B ANK

Indgopmanin npo bank

IloBHEe HaliMeHyBaHHA AKITioHEpHE TOBAPHUCTBO «JlepKaBHUH €KCIIOPTHO-
IMIIOPTHHI OaHK YKpaiHm»

CxopoueHe HallMEeHYBaHHS AT «YxpekciMOaHK»

Kox €APIIOY 00032112

Micue3HaxoIKeHHS 03150, m. Kuis, Byn. AuToHoBuyYa, 127

KonrakTHa iHpopMaris Tenedon: 0-800-50-44-50, +38-044-247-38-38,
+38-044-344-98-02

BracHuii BeOcaiit https://www.eximb.com/

EnexTpoHHA IOIITA contact@eximb.com

Indopmanis npo ainensii Ta 10380, HagaHi banky

AT «YkpekciMOaHK» YIOBHOBaXCHHI 3/IIMCHIOBATH Pi3HI OAHKIBCBHKI Ta iHIIN (piHAHCOBI MOCIYTH BIAMOBITHO 10
3akony Ykpainu «lIpo 6anku i 0aHKIBCEKY HiSUTBHICTRY B paMKaX YMHHOTO 3aKOHOJABCTBAa Y KpaiHW Ta OaHKIBCHKOI
Jinensii, Buganoi omy 7 cepmns 2019 poky. Ileperik 103BoITIB Ta JileH31# 3a ocuiaHHIM: JIieHsii

Binomocti mpo nocayru banky

BankiBchki Ta iHIN (piHAHCOBI MOCIYTH BIAMOBITHO IO
3akony Ykpainu «[Ipo 6aHkH i OaHKIBCHKY MisITHHICTEY.
30kpema MOCIYTH 3:

-  Bigkpurts Ta obcmyroByBanHs —[loTouHHMX
paxyHKiB y HaIllOHambHI Ta i1HO3EMHIN
BaJIIOTax;

- Bigkputts Brmamaux (Jlemo3utHHX) paxyHKIB,
po3mimeHHs BkmamiB y  HalllOHANBHIA Ta

Buan 6aHKIBCHKHX MOCTYT, 0 HaAal0ThCs bankom 1HO3EeMHIH BaJIIOTax;
KIIIEHTY - Bigkpurts Ta oOcmyroByBanHs KapTkoBHX
paxyHkKiB, Bunyck Kaprok;

- HaJaHHA Y CTPOKOBHM MaiiHoBui HaiiM Ceiidis;

- Bigkpurrs KpemutHux miniii no KaprkoBux
PaxyHKiB;

- BIAKpUTTA Ta OOCIYroByBaHHS NOTOYHHMX Ta
OKpeMHX paxyHKiB CamMo3aliHATHM oco0aMm.

Indopmariiss mpo mepemik OaHKIBCBKMX Ta IHIIHX
(hiHaHCOBHX MOCIYT PO3MINIEHO Ha caiiTi baHky.

Tapudu Tapudu posminieri Ha caifti baHky y BiAmOBiqHIX
po3ainax cropinku «lIpuBaTHUM KITi€eHTaM»:

Tapudu «Po3paxyHKOBO — KaCOBE 00CIYTOBYBAHHS/
«[ToTOoYHI paxyHKN»

Hagagus v cTpokoBHii MaliHOBHI HalM (OpeHIyY)

Ceiidin

Tapud 3a BUnIycK, 00CIAYTrOBYBaHHS KapTOK
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l'imepmocunanHs Ha iICTOTHI XapaKTEPUCTHUKH TMOCITYT
3aiy4eHHs] 0aHKiBCHKOTO BKIIANy (ZIETO3HTY)

IctorHl xapakrepuctuku Briany «IIpuOyrkoBuii

CTPOKOBUII»

IctoTHi Xapakrepuctuku Briaay «OnTuMaasHAN»

IcTtoTHI Xapakrepuctuku Brkunany «HakonnuyBanbHui
CTPOKOBHUA»

IcToTHI Bxnany «3axuCHUK

Yxkpainu»

XApKTCPHUCTHKH

IcTtoTHI Xapekrepuctuku Brinany «JIroTnii BiICOTOK)

lNnmeprnocunanHs Ha iCTOTHI XapaKTEPUCTUKHU MOCIYT 3
HaJaHHA CIIOKUBYOT0 KPEeIUTY Ta YMOBH iX HaJaHHS

IcTtoTHI Xapakrepuctuku npoaykry «KpeaurtHa JiHis
«bonyc»

IcTOTHI XapakTepuCcTUKHU Nponykry «KpeautHa JiHis
«Ilig 3acTaBy AEIO3UTY»

IcroTHi Xapakrepuctuku npoavkry «KpeaurtHa JTiHIS
«I1in 3acrasy OBAIT»

I'inepniocunanns Ha BebcTopiHKy baHKy, A€ po3mimeHo
MOPSZIOK 1 MPOIEAYPY 3aXUCTY MEPCOHATBHUX JaHUX
(BUTAT)

Ilopsgok i nponcaypa 3aXucT NCPCOHAJIBHUX JaHHUX

[opsamok nitt banky B pa3i HEBUKOHAHHS KIIIEHTOM
00OB'SI3KIB 3T'1JIHO 3 IOTOBOPOM IIPO HaJIaHHS
0aHKIBCHKHX TOCITYT

Busnauaetncest [loroBopoM mpo HajaHHs 0aHKIBCHKHX Ta
THIINX TIOCITYT 3AJICKHO BiJl BUILY IOCIYT, SIKHMH
kopuctyetbest KimieHt, 3okpema mynkrom 17 JloroBopy
«BiamosinaneHicTs CTOPIH», a TAKOX BiIMTOBITHUMHA
niamyakramu JJoroBopy, Ha ymoBax sxkux Kiienrt
OTPHUMYE MOCIYTH

lNnepriocuinanHs Ha TOPSI0K po3risy bankom
3BEpHEHb KJII€HTIB

3BepHEHHS TPOMAIIH

lNnepriocunanns Ha po3aia "3BepHEHHS rpoMasH"
odimiliHoro IHTepHeT-peacTaBHMIITBA HarionansHOTO
0aHKy YkpaiHu, 1e po3MilieHo iHpopMaLiio Ipo
PO3IJIsi]T 3BEpHEHB

Po3ain «3BepHenHs rpoMaasaey odiniiiHoro [arepHer-
npeacrasaunTea HamionansHoro 0anky Ykpainu

Jarta HaOpaHHS YWHHOCTI IMyOJIYHOIO TPOIO3HUIIE0
(odepTor0)

25.02.2020

I'inepniocunanns Ha BebcTopiHKy baHKky, A€ po3mimeHo
iH(opMaITito TPO CHCTEMY TrapaHTyBaHHS BKJIQ/IiB
¢bi3nyaMX 0ci0

Iadopmallig npo cUCTEMY rapaHTYBAaHHS BKJIAIB

diznyHMX 0cib

IHonepen:xkeHHsA

[linnucannam nyO6miunoi npono3uuii (odeptn) banky, KiaieHT moromxyeTbcsi Ha BU3HAYEHI YMOBHU HaJlaHHS
0aHKIBCHKHX MOCIYT.

KitieHT MOKe BIIMOBHMTHCS BiJl OTPUMAaHHS PEKIAMHUX MaTepiajiB 3aco0aMH JUCTAHIINHUX KaHATIB KOMYHIKAII,
HUISIXOM HampaslieHHs 10 baHKy MOBiJIOMJIEHHS B MOPSJIKY, BU3HAYCHOMY YMOBaMu JloroBopy. [Ipu mpomy, He
BBA)XXA€THCSA PEKIaAMHUMU MaTepianaMu iHpopmMalis, o cTocyeTbesi baHKiBCbKHX MOCIyT, Ta iHpOpMaLis 3 iHIKX
MUTaHb, KA HAJIAEThesl BaHkowm 3rigHo 3 JloroBopom.
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PO HAJAHHSA BAHKIBCBKHUX TA THIIUX TOCJIYT
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1. My6aiuyna npomo3uiis Ha YKjageHHs JloroBopy npo HagaHHs 0aHKIBCbKHUX Ta iHIIHMX MOCIYT

1.1. Ilum axIioHEpHE TOBApPHCTBO «Jlep)KaBHHMI EKCIIOPTHO-IMIOPTHHI OaHK Ykpainm» (mami — BaHk),
Kepytounchk crattamu 634, 638 i 641 LusineHoro xoaexcy Ykpainm (mami — LK Ykpainm), oromnomye myomiuny
npono3utiro (nani — [pomo3unis) Ha yknazeHHs JloroBopy nmpo HajmaHHS OaHKIBCBKHMX Ta IHIIMX TMOCITYT (Jam —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI BaHKOM y I[bOMY JOKYMEHTI (a1 — Y MOBH 10T 0OBOPY).

1.2. YMoOBH IOTOBOPY ONPHITIOAHIOIOTECS baHkoMm Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (mami —
Caiit Banky). [Ipono3uris HaOyBa€ YMHHOCTI 3 MOMEHTY TaKOTO ONPWIIOJHEHHs: YMOB foroBopy Ha Caiiti banky ta
nie mo mHs po3mimenHs Ha Caifti baHky moBiqoMIIEHHS TIPO ii BIIKITHKaHHS.

1.3. s Iponosumiss crocyerbest ¢izndunux ocib, B Tomy umcni CamozaiiHATHX 0cCi0, sSKi MarOTh Hamip
oTpuMyBaTH y banky OaHKiBCBHKi Ta iHIII TIOCITYTH, BU3HAYEHI Y MOBaMHU IOTOBOPY, Y TOMY YHCJIi TOCIYTH IOJO:

1.3.1. Biakpurtsa y banky [lotounnx, Oxpemux, KaptkoBux i CnemiagbHUX PaxyHKiB, MPOBEJACHHS 32 HUMHU
oreparliii, BU3Ha4YeHNX 3aKOHOIABCTBOM, IIPAaBHJIAMH TUIATDKHUX cucteM, lIpaBrmamu barky i YMoBamu 1oroBopy;

1.3.2. Bumycky, Bunaui i o6cinyroByBanus Kaproxk;

1.3.3. Biakputtsa i o6cayroByBanus Kpenntaux minii 1o KapTkoBrX paxyHKiB;

1.3.4. Posmimenns Bxnazis;

1.3.5. JTucraHIiiitHoro 00CIIyrOByBaHHS;

1.3.6. Haganus y crpokoBuii MaitHOBuU# HaliM (opeHy) Celigis.

1.4. Ia Ilpomo3utiis Moxke OyTH MpHUHHATA (aKIenToBaHa) Gi3HYHUME 0COOaMH JIUIIE MIISTXOM TPHETHAHHS
10 YMOB JTIOTOBOPY B IIiToMy (0€3 MOXKITUBOCTI BHECEHHS JJO HUX OY/b-SIKUX 3MiH).

1.5. Ilepen npuitaarTsm (aknentyBaHHsM) Iiie€i [Ipomosunii koxHa ¢isudHa ocoba 3000B’s3aHa YBa)KHO
03HAHOMUTHCS 3 HOPMaMH 3aKOHO/IABCTBA, K1 PETYIIOIOTh OPAJOK HaJaHHS OaHKIBCHKUX Ta IHIIUX MOCTYT (Y TOMY
YUCITi MIOJ0 MOPAAKY BIAKPUTTS MOTOYHUX (Y TOMY YHCII KapTKOBHX, OKPEMHX ) PaXxyHKIB, CHEIlialbHUX PaxXyHKIB,
NPOBEJICHHS ONEepalliif 32 HUMH; BIAKPUTTS KPESAUTHUX JIiHIHA, OTPUMAaHHS 1 MOBEPHEHHS! KPEAUTHUX KOIUTIB, CIUIATH
NPOIIEHTIB; po3MimieHHs Bxianis; [ucranmiiHoro oOCIyroByBaHHS; CTPOKOBOTO MaHHOBOIO HaiMmy (OpeHIu)
CetihiB), a TaKOX 3 TOBHHM TEKCTOM YMOB JOTOBOPY (Y TOMY YHCIi 3 yMOBAaMHU OTPUMAaHHS BiIIOBIIHUX TOCIYT, 1X
BapTICTIO 1 MOPAIKOM OIUIATH, a TaKOX 31 3rojamu, MiATBEpIKEHHSMH 1 JOPYYCHHSMH, IO MICTATHCA B YMOBax
JIOTOBODY).

1.6. 3 meroro mpwuitHsTTs (aknentyBanHs) i€l [Ipomosmmii koxHa (izmaHa ocoba 3000B’s3aHa OTHOYACHO
noxaartu Ao baHky:

- 3asBy npo mpueaHanas ao Jorosopy/Ilpomosuuii, cknaneHy 3a ¢gopmoro, Bu3HaueHOr bankom (mami —
3asiBa mpo npueaHanHs) (Y BUTJISIL IATIEPOBOTO 200 €IEKTPOHHOIO JJIOKYMEHTA);

- JOKYMEHTH 1 BioMOCTi, fKi 3rigHO 3 BuMoramu 3akoHojaBctBa i1 [lpaBun banky nHeoOximHi mist ii
Inentudikanii, Bepudikamii i BuueHHs, a TakoxX BXUTTS baHKOM iHIIMX 3aX0JiB, CPSIMOBAaHUX Ha 3aMO0IraHHS Ta
MPOTHIIIFO Jieramizamii (BIIMHBAHHIO) IOXOMIB, OJCPKAHUX 3JIOYMHHUM IUISXOM, (IHAHCYBAHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOIKECHHS 30p0Oi MAacOBOTO 3HMILIEHHS, Y TOMY YHCII ONUTYBAJBHUK 32 (OPMOIO, BU3HAYEHOIO
bankom (mani — OnmUTYBAILHUK).

VY pa3i cknagaHHs 3asBH NPO NPHUEAHAHHA Y BHUIIISAI NAEpOBOTO JOKyMEHTa 3asBa PO TNPUETHAHHS
BBAXKAETHCS CKIageHoro CropoHamu (HaOyBae YnHHOCTI) Ta JloroBip HaOyBae YMHHOCTI MICIIS MiANHUCAHHS 3asiBH MPO
NpUETHAHHS YIIOBHOBRXEHUM TIpesicTaBHUKOM banky Ta KiienTom/ynoBHOBaxkeHNM npeacTaBHUKOM KitieHTa.

3 weroro mianucanHs Kiientom 3asBUM Mpo TMpUETHAHHS Y BUTJBSIIL  €IEKTPOHHOTO JIOKYMeHTa (3a
BUKJIIOUCHHSM IIOJIAaHHS 3asABU 3aco0aMu JUCTaHIiiiHOTO oOciyroByBaHHs uepe3 Caiitr banky) bank 3acobamu
JUCTAHIIIHHOTO 0OCITyrOBYBaHHS (32 YMOBH, IIO Taka MOXJIMBICTE OOMiHY JOKYMEHTaMH IiependadeHa BiAIOBIIHUM
ykiIaaeHuM Mixk barkom Ta KimienToM moroBopom) abo 3acodamu enekTpoHHOI oty (e-mail) Hagcunae chopMoBany
3asBy Tpo TpUETHAHHS (32 yYMOBH TONEPETHHOrO HAKIQJEHHS Ha 3asBy NpO NpHEAHAHHS KBali(hikOBaHOTO
enextponHoro mianucy (mani — KEII) ymoBHOBakeHoro mpencraBHukKa banky). B nene orpumanns 3asBu mpo
npuenHanHs Bif banky, Kiient/ynosnoBaskennii npeacraBHuk Kiienta Haknaznae Ha Hel cBiif KEII ta moBepTae i B Toit
ke JeHb 10 23:30 roa. 3a KUIBCBKMM 4YacoM 10 baHKy 3a JOMOMOIO BKa3aHHMX Y IIbOMY IYHKTI YMOB JIOTOBOPY
KaHaJIiB 3B’ S3KY.

VY Bumagky otpumanHs bankom Bin Kiienta 3asBu npo mnpuennHanHs 3 HakinaaeHuM Ha Hei KEII
Kitienra/ynosHoBaxkeHoro npezcraBuuka Kimienra 1o 23:30 roj. 3a KMIBCBKHMM 4YacoM Y JieHb 1i HajiciaaHHs baHkoM,
bank B TOH ke JieHb TiepeBipsie HakaaeHuit Ha 3asBy npo npueanands KEI KimienTa/ymoBHOBayKEHOTO MpeicTaBHUKA
Kitienra Ta y pasi BiacytHocTi y banka 3ayBaxkeHb 10 Hei (y TOMY YHCIi O YMOB, LUTICHOCTI 1 IOCTOBIPHOCTI 3asiBH
npo npueaHanss, Hakiaagenoro Ha Hei KEII) 3asBa npo npuenHaHHS BBa)KaeThCs MOTOMKEHOIO baHkoM, ckianeHoro
(yxinanenoro) Croponamu ta JloroBip € Takum, 1o HaOyB YMHHOCTI, B MiATBep/pkeHHs Yoro bank Hancwmiae Kiienty
MICbMOBE TIOBIAOMJICHHS PO NorokeHHs1 bankom 3asBu npo npuenHanHs, ykiaaeHHs (Ha0yTTa yuHHOCTI) JloroBopy
Ta MPUMIpHUK 3asBH PO NpuenHaHHs 3 HakinageHuMu Ha Hid KEII CtopiH He mi3Hille HACTYyMHOrO poOOYOoro THS 3
Jaty oTpuManHs bankoM 3asBu npo NMpueTHAHHSL. .
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Y Bunaaky HeoTpuMmanHs bamkom Bim Kienra 3asBu mnpo mnpuemHanHs 3 HakimageHuM Ha Hei KEII
Kitienra/ynoBHoBaxkeHoro mnpeacraBuuka Kiienra mo 23:30 roa. 3a KMiBCBKMM 4YacoM y JIeHb ii HajaiciaaHHs BaHkom
Ta/abo HasBHOCTI y baHka 3ayBakeHb n0 Hei, 3asBa Mpo NpPUETHAHHS BBAKAETHCS HEMOTOKEHOIO baHKOM,
Hemignucanow (He ckianeHoro) CropoHamu Ta He HamaHow KilieHTOM, BBaXKAETHCS, IO CTOPOHU HE NOCSTIH 3TOJH
moao ykmaaeHHs JloroBopy, a Jlorosip BBaKaeTbcs HemiamucaHuM (He ykimaaeHuM) CTOpOHaMH Ta TakuM, IO He
HaOyB YMHHOCTI, B3a€MHI TpaBa Ta 000B’s3ku 3a JloroBopoM y CTOpiH He BUHHKAIOTh, B MiATBEpKEeHHA 4oro bank
Hajcunae KiieHTy mmchbMOBE TOBIZOMIICHHS NPO HEMOTOKEeHHs bankom 3asBuM Mpo NpHEAHAHHS, HEYKIAJACHHS
JloroBopy He mi3HilIe HACTYITHOTO POOOYOTO THS 3 IATH OTPUMaHHSA baHKOM 3asiBH PO MPUETHAHHS.

VY Bumagky momaHHS 3asgBH MPO MPHUEAHAHHS Y BUTISAL €NEKTPOHHOTO MOoKyMeHTa CamMo3alHSTOI0 0CO00¥0,
BOoHa nojaetbes 13 HaknaaenuM Ha Hei KEIT Camo3aliHsaToi 0coOu/yrnoBHOBaXKeHOTO TpeacTaBHUKa CamMo3aifHATOL
ocobm 3acobamu IUCTaHIIHHOTO 00cayroByBaHHA depe3 Cailt banky. baHk, 3a BincyTHOCTI 3ayBaskeHb 710 3asBU PO
npueAHaHHS (Y TOMY YHCIIi 0 YMOB, IIUTICHOCTI 1 TOCTOBIpHOCTI 3asiBU Tipo mpHueaHanHA, Haknaaenoro Ha Hei KEII), a
TAaKOX 32 BIACYTHOCTI MiACTaB JUIA BiAMOBM BiA ykiaaeHHs JloroBopy, BHU3HA4Ye€HHMX 3aKOHOAABCTBOM Ta/abo
IIpaBunamu banky, Haknanae Ha 3aaBy npo npuennanHs KEII ynoBHoBaxeHoro mpezactaBHuka banky. ¥ Takomy
BUTIAAKY 3asBa MMPO MPHUETHAHHS BBAKAECTHCS TMOTOKeHOI0 barkoM, ckimaneHoro (ykinaaenorw) Ctoponamu ta Jlorosip
TakuM, [0 HaOyB dYWHHOCTI. bank Hancmmae KirieHTy mnoBimomuieHHsS mpo moromkeHHs bamkom 3asBu mpo
NpuenHaHHs, yknaaeHHs Jloropopy Ta mpuMipHUK 3asBU Ipo npuenHanHs 3 HaknaaeHumu Ha Hill KEIT Ctopin 3a
JIOTIOMOTOFO 3aC001iB eNeKTpOHHOI mortH (e-mail).

Hanexxuum miarBepmkeHHsM HagicnanHs bankom Kiienty 3asBu npo npuemHaHHS € BIIOMOCTI TIpO Iie, IO
30epiraroThcs y banky (3 iHGopMalii€ero 1010 AaTH 1 yacy HaaiCJIaHHS).

1.7. 3 momeHTy HaOyTTs [loroBOpoM YMHHOCTI, BijnoBigHa ¢izuuHa ocoba HaOyBae cratycy Kiienra, a yci
YMoBH 1oroBopy (Y TOMY YHCIi BU3HAYCHUN HUMH MOPSIOK HajaHHs bankom nociyr KiieHTy, X BapTiCTh i MOPSI0K
OIJIaTH) CTAIOTh 0OOB’SI3KOBUMHU 110 BUKOHaHHs bankom i KiientoM y pamkax ix nmpaBoBigHocHH 3a JloroBopoM, a yci
3roJiv, MiATBEP/HKCHHS 1 IOPYUCHHSI, 10 MICTATHCS B YMOBaX JIOrOBOPY, BBaXKAIOThCS TaKUMHU, 1[0 HaJaHi 0COOUCTO
Kitieatom banky (BHacimok mpuiHATTS (akuenTyBaHHs) HUM Iii€l [Ipomosutrii).

1.8. JloroBip ckiafaeTsecsi 3 YMOB IOTOBOPY (BKITIOYAIOUN JTOJATKU O HHUX Ta 1HII HEBiA €MHI 1X YacTHHH),
3asBU PO MPUETHAHHS Ta YCiX iHIIMX 3asB Mpo HaJaHHs baHKIBCHKUX MOCHYT, ckianeHnx KimieHToM BigmoBiAHO 10
YMOB [TOTOBOPY Ta MOTO/KeHNX baHkoMm (i3 3alOBHEHHSM y TakWx 3asBax po3faiuniB «Bimmitkm banky» Ta/abo
«linmuc barky» 3a MAMMCOM YIIOBHOBaXKEHOTO TMpeCcTaBHUKA baHKy, CKpIMIIEHOTO BiMOUTKOM medaTku banky (mms
3asB y BHUIJISAJI MarepoBOro AOKyMEHTa). Yci 3MiHH 0 YMOB JOTOBOPY, BHECEHI IO HUX y MOPSAKY, BU3HAUCHOMY
YMoBaMM JIOrOBOpY, CTalOTh HEBIJI'€MHMMU dYacTHHaMu J[loroBopy, OOOB’SI3KOBUMH 10 BUKOHaHHA baHkom i
KitieaToM, 3 MOMEHTY HAOyTTS TAKUMHU 3MiHAMHU YUHHOCTI.

1.9. Kiienr i bank 3a Tekctom JloroBopy iMeHyIOThCsI KoxkeH okpeMo CTopoHo10, a pazoM — CTOpOHH.

1.10. Micuem yknaaeHHs JloroBopy BBaxkaeThCsl Micle3HaxomkeHHs banky: 03150, m. Kwuis, By
AnrtonoBsuya, 127.

2. BusHauyeHHA TepMiHiB

2.1. Tepminu, IO BUKOPHCTOBYIOTHCS B Y MOBax JI0rOBOPY, MatOTh Take 3HAYCHHS:

2.1.1. ABropu3anisi — mporneaypa NOTOKeHHS baHKoM TpoBeleHHs ormeparii i3 3actocyBaHHsM KapTku
Ta/a0o 11 peKBi3UTIB.

2.1.2. ABropm3aniiini jgimMiTH — oOMexeHHs Ha TpoBelIeHHs orepamiid 3a KapTkoBum paxyHKoMm i3
3actocyBaHHsIM KapTku. ABTopH3auiliHi JiMITH BCTAaHOBIIOIOTHCS LIOA0 KOXHOT KapTku 1 ckiamatoTbes i3 3arajibHOT
CYMH Ta KUNBKOCTI Omepamii, sKi J03BOJIETBCS 3MIMCHUTH 13 3acTOCYBaHHSAM Takoi KapTok mpoTsrom meBHOIro
nepioAy 4vacy (1o0u, Micsipt), a TaKoX 13 0OMEKeHb Ha BUKOHAHHS MEBHUX BHUJIB OIEpalliid 13 3aCTOCYBaHHIM TaKOl
Kaptku.

2.1.3. bankiBcbka mocayra — Bci Ta/abo Oynap-sika 3 OaHKIBCHKMX Ta IHINMX MOCHyr/mid banky, ska
3amoBieHa Kiientom ta Hamaerbes bankom Kitienty, Ha migcrtaBi JloroBopy BiANOBIAHO A0 YMOB 3aKOHOIABCTBA,
OaHKIBCHKOI JineH3ii baHky, 10 SKHUX, 30KpeMa, HAICKUTH (ajie He BUKIIOYHO) MOCIYTH, rependadeHi m. 1.3 YmoB
JOTOBOPY.

2.1.4. BiomeTpiss — CyKyNHICTh aBTOMAaTH30BaHMX METOJIB 1 3aco0iB eleKTpOHHOI imeHTH(IKalii ocobw,
3aCHOBaHUX Ha i1 (i310J0riYHIi Ta MOBEAIHKOBINA XapaKTEPUCTHLI, 10 BUKOPUCTOBYIOTHCS Y MOOIIBHUX MPUCTPOSX
(y Tomy umcni «Touch ID» ta monibni — ckanep BizOuTkiB manbus (-iB), «Face ID» ta moniOni — ckaHep oOMuUUs
ocoon).

2.1.5. Bepudikanisi — 3ax0/y, 10 BKUBAIOTECS baHkoM 3 MeTOr0 mepeBipku (IMiTBEPIXKEHHS) HAJICKHOCTI
BiINOBiHIN 0c00i oTpuMaHux baHkoM imeHTH(IKaiHHUX JaHUX Ta/a00 3 METOIO MiATBEPKEHHS JaHUX, IO JAr0Th
3MOTY BCTAaHOBHUTH KiHIeBUX OeHediliapHUX BIaCHUKIB UM iX BIJICYTHICTB, Y TOMY YHUCIIi, BilcoBepHpiKallis.

2.1.6. BuBueHHss — nmpouec oTpuMaHHs baHkoM mij uac igeHTudikamii Ta/abo B mpoleci HaaaHHS
BankiBcbkux mocnyr iHpopmanii mono GpiHaHCOBOro cTaHy OCOOM Ta 3MiCTy HOro IisUIBHOCTI; MPOBEACHHS OLHKH
(inaHcoBOTrO cTaHy 0COOM; BU3HAYCHHS HAIEXKHOCTI ocodu abo i1 mpeacTaBHHMKa OO HALlOHAIBHUX a00 1HO3EMHHUX
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MyOJIIYHUX MiS9iB, TisA4iB, IO BUKOHYIOTH MOJITHYHI (QYHKITT B MDKHAPOTHHUX OpraHi3allisax, abo MoB’sS3aHuX 3 HUMH
0ci0; 3’sicyBaHHS MICI TIPOKUBAHHS 0coOM abo Micris ii rmepeOyBaHHS 49X MICII THMYAcOBOTO ii mepeOyBaHHS B
VYkpaiHi (ycix JaHMX MIOAO afpecH Micus NpoXUBaHHS (mepeOyBaHHS): Ha3Ba KpaiHW, perioHy (oOnacti), paiioHy,
MicTa, ceja, CeNuIa), BynuLi (IpoBYJIKY), HoMepa OyaiBii (kopmycy), HoMepa KBapTUpPH).

2.1.9. BurpaTrHa cymMa — rpaHW4YHa CyMa KOIITIB, IO JOCTyIHA JlepxarensM sl iHI[IFOBaHHS TUIATDKHUAX
omepaiii i3 3acrocyBanusM Kaptok. [ns koxkHoro 3 KapTkoBux paxyHKiB po3Mip BUTpaTHOI cymMH BH3HAYa€eThCs, SIK
CyMa 3aJMIIKYy KOLITIB Ha TaKOMYy PaxyHKY Ta cyMa YCHIIIHO aBTOPHU30BaHMX IUIATDKHUX OMEpaliil i3 3apaxyBaHHS
KOIIITiB HAa TaKW{ PaxXyHOK 1 po3Mipy HeBHKOpHCTaHOi yacTuHU JliMiTy (y pasi, SKIIO CTOCOBHO BiIOBITHOTO paxyHKa
BimkpuTo KpenuTHy miHiIO) 32 MiHYCOM CyMH YCIIIIITHO aBTOPHU30BAHMX IUIATLKHUX OIEpalliil i3 CIHCaHHs KOIITIB 3
TAKOTO PaxyHKy 3 METOI0 3a0e3MeyYeHHS! MOAAJbIIOro HaJeKHOrO PO3PaXyHKY 3a IUIATDKHUMHU OMEpalisiMH, CyMH
HapaxoOBaHUX MPOIEHTIB 3a KopucTyBaHHSA Kpeamrom (y pasi, SKIIO CTOCOBHO BiAIOBIAHOTO paxyHKa BCTaHOBJICHO
Kpeautny ninito), HakonmaysansHoi cymu «Moi 3a0mmapKeHHs Ta KOMITIB, SKUMHU KITieHT He MOKe po3NOopsKaThCs
3 IPUYHH, BU3HAYEHUX 3aKOHOJABCTBOM, MPABUJIAMH TUIATIKHOT CHCTEMHU 1 Y MOBaMH I0TOBOPY (Y TOMY YHCIi KOIITIB,
Ha sIKi HaKJIaJICHO apelT, a00 BUKOPUCTAHHS SKHX OOMEKEHO BiJIITOBIIHO 10 3aKOHOABCTBA).

2.1.10. Bkaaa — KOIITH B FOTIBKOBi# a00 0e3roTiBKOBiil hopMi y BamroTi YKpainu ad0 B iHO3EMHIH BaJItOTI,
K1 3aIydeHi OaHKOM BiJ BKJIaJHUKa (200 sIKi HaIAIUTH 7S BKJIAIHUKA) Ha YMOBaX JIOTOBOPY OaHKIBCHKOTO paxyHKY,
0aHKiBCHKOTO BKJIaAy (IEMO3MTY), BKIIIOYAIOUH HAPaXxOBaHi BiICOTKU HA TaKi KOILITH.

2.1.11. Bxaax Ha BuMoOry — Bxkmazg 3 mpaBom oTpumManHs KilieHTOM KOIITIB Ha TEpHIy MOTO BEMOTY abo
3MiMCHEHHS TepeKasy 3a po3nopspkeHHsM KiieHTa.

2.1.12. Buyrpimmniii EIl — Enexrponnuii mianuc, skuii y po3yMminHi 3akony Ykpainu «IIpo enekTpoHHY
IZICHTU(]IKALIIO Ta EJIEKTPOHHI JOBIpYi MOCIYTH» € YOOCKOHAJICHUM €IeKTPOHHHUM IiAnucoM. 3acoon BHYTpilIHBOTO
EIl nagarothesa Ta cynpoBomkyThes bankom (Llertpom ceprudikarii kimouiB barky 3rigHo 3 Permamentom pobotn
Llentpa ceprudikamnii kirodiB baHky).

2.1.13. I'peiic-nepion — nepion 3 matu HagaHHsI KpenuTy (BUKIOYHO BHACIHIJOK 3iMCHEHHS 0€3rOTIBKOBOI
PO3paxyHKOBOI omepallii y TOproBeIbHO-CepBiCHIA Mepexi i3 3acTocyBanHAM Kaptku) mo 20 (aBaxmusroro) umcia
(BKITIOYHO) MicCSIIA, HACTYIMHOTO 3a MICAIEM, Y SKOMY BimOymnocst Take HamaHHS Kpemuty. Jlns KOKHOTO BHITAIKy
BiJINOBiIHOTO HanaHHs Kpeauty Bu3HauaeThest okpemuii [ pefic-riepios.

2.1.14. I'pomioBe 3a0e3nme4eHHs — cyMa TpOIIOBMX KOIMITIB, SKy Mae cruatuta KiieHT 3 Meroro
3a0e3reyeHHs] BHKOHAHHSA CBOTO 3000B’s13aHHS 100 nepeaanHs (moBepHeHHs) banky Ceiida Ta KITtO4iB BiJl HBOTO ¥
PpOo3Mipi, BU3HAYeHOMY BiqNoBiAHUMHU Tapudamu.

2.1.15. JleGeToBa niaTizHa cxeMa - OPSAAOK 00CIyrOBYBaHHS PaxyHKY, 3TiIHO 3 sIKMM IUIaTKHI Omeparii 3
BUKOpHCTaHHSIM KapTku 31iHCHIOIOThCS B MeKax 3aiumIKy kommTiB Kiienta Ha KapTkoBOMy paxyHKY.

2.1.16. /leGeToBO-KpeIMTHA NJATIKHA CXeMa — TMOPSJOK OOCIYrOBYBaHHS PaxyHKY, 3TIIHO 3 SIKUM
IUTATIXKHI omeparlii 3 BUKOpucTaHHAM KapTku 31HCHIOIOTHCS Y MEXax 3aJIUIIKY KOIITiB Ha KapTkoBOMy paxyHKy, a y
pasi iX BiICYyTHOCTI a00 HEIOCTATHOCTI JJIsl IPOBEACHHS OTIepaIliii — 3a paXyHOK HaJaHOTO baHKOM KpeauTy.

2.1.17. ]leHHa TPOLEHTHA CTaBKa - 3arajgbHi BHUTPATH 3a CIHOXUBYMM KPEIUTOM 3a KOXKHUN JIeHb
KopucTyBaHHs1 Kpeaurom, BUpakeHi y NMpOLIEHTaX BiJi 3araJibHOTO po3Mipy BcTaHoBieHOro Kpeauty (KpeauTHOTO
mimiTy) 3a KapTkoBUM paxyHKOM

2.1.18. /leno3uTHHii MPOAYKT — 3aTBEP/KEHA YIIOBHOBAXXEHUM KOJIETiaIbHUM OpraHOM baHKy CyKyITHICTh
CTaH/IapPTH30BaHUX MapaMeTpiB 1 yMOB, Ha SkuX baHk 3ificHIOE BKJIAaHI (1emo3uTHI) onepailii y pamMkax Jlorosopy.
[epenik Jlemo3uTHUX NPOAYKTIB Ta IXHI XapaKTePHCTUKH /MapaMeTpu ONpwuiroaHIOThCs Ha Caiiti banky Ta
TIOCTIHHO OHOBITIOIOTHCS BiJIIIOBITHO /IO PUHKOBHX YMOB.

2.1.19. Jleno3uTHHii paXyHOK — BKJIaIHUH (IETIO3UTHUHN) PaxXyHOK, SIKUH BiAKpUBaeThCs baHKOM Ha mincTaBi
BinoBiHOT 3asiBM PO HamaHHsA BaHKIBCHKOI MOCIYTH, SKIIO iHIIE HE nepeAdadyeHo YMoBaMH JIOrOBOpY Ta/abo
[paBunamu banky, Ta 006ciIyroBy€eThCsl Ha YMOBax, BU3Ha4YeHUX UM J[oroBopom.

2.1.20. JJepxaTtean — ¢izuuHa ocola, sika Ha 3aKOHHUX MiAcTaBax 3acTocoBye KapTKy, BulymieHy Ha ii iM’s,
JUIsL  IHIIIIOBaHHS oOmepaliid 3a BignoBigHuM KapTKOBUM paxyHKOM Ta BYMHEHHS IHINUX i, BHU3HAYCHHX
3aKOHOJ]ABCTBOM, NpPaBWIAMH IDIATIXKHHUX CHUCTEM 1 YMoBamu noroBopy. Ilix tepminom «/lepxarenb» (B OIHUHI)
MaeThCsl Ha yBasi BigmosigHo Kiient abo oBipeHa ocoba, mia TepminoMm «Jlepskareni» (y MHOXHHI) MalOTbCS Ha
yBazi Kitienr 1 yci JloBipeni ocobu.

2.1.21. IucranniiiHe o0cayroByBanHs — HajaHHsa KiieHTy Bu3HaueHUX J[OroBOpOM MOCIYT, Y TOMY YHCII
110710 10T0 pO3paxyHKOBOrO 00CIyroByBaHHs Ta iH(QOPMyBaHHS 3 MUTaHb, 10 CTOCYIOThCS MpaBoBiAHOCHH CTOPIiH 32
JoroBopowm, i3 3acTocyBaHHSIM BU3HAUYE€HUX J{OroBOpoM AMCTaHLIIHHUX 3aC00iB 00CIIyTOBYBaHHSI.

2.1.22. JloBipena oco6a — ¢dizndnHa ocoda, sika Ha 3aKOHHHUX ITJICTaBax 3acTocoBye KapTky, BuiymeHy Ha ii
iM’s 3a iHimiaTuBoto Kitienra, ni1st iHinitoBaHHS omepariil 3a BianoBiaHuM KapTKoBUM paxyHKOM Ta BUMHEHHS 1HIINX
Iiil, BU3HaUYeHNX 3aKOHOABCTBOM, IPABMIIAMHU IJIATHKHUAX CUCTEM 1 YMOBaMH JJOTOBOpY, Bix iMeHi KiienTa.
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2.1.23. JloroBip 3acTaBM — JIOrOBip 3aCTaBH, YKJIaJCHHH 3 METOIO 3a0e3ICUCHHS BUKOHAHHS 3000B’S3aHb
Kirienra 3a Kpeaurroto miHieto no KapTkoBoro paxynka, nmpeameroM 3actaBu 3a skuM € OB/III abo mpaBo BUMOTH
KOIUTIB 3 Jleno3uTHOTO paxyHka.

2.1.24. JloroBip mopyKku — JOTOBip MOpYyKH, ykianeHnid Mix bankom 1 Opranizaui€ro, 3 sIKOIO peai3oBaHO
3apmiaTHUR TIPOEKT, 3 METOI0 3abe3leueHHs BUKOHAHHS 3000B’s3aHb KirienTa — mpamiBHmKa miei Opranizamii 3a
Kpeaurom.

2.1.25. [loroBipHe cnmcanHs — iHinioBane KieHTOM NMIISIXOM YKJIaJICHHS OKPEMOTO JIOTOBOpY Mixk baHkom
ta KitieaToMm, y Tomy umcni JloroBopy, Skuii MiCTUTh BinnmoBiaHy(-1) marikuy(-1) iHcTpyKmiro(-i) KiienTa, cimcanus
bankoMm komriB (pa3oBe abo HeoOMeXeHy KUTBKICTh pa3iB) 3 BIAMOBITHMX paxyHKiB Kiienta Ha paxyHku Kiienra abo
IHIIMX OTPHUMYBadYiB y TOPSIKY, BU3HAYCHOMY Yy TaKOMy OKpeMoMy AoroBopi mMik bankom ta Kiientom abo B
JHoroopi, 6e3 HeoOxigHOCTI oganHs KilieHTOM OKpeMUX TUIaTHKHUX IHCTPYKIIiH Ta 3roj] Ha KOXKHY OKpeMy OTIeparliro
10 TAKOMY CIIHCAHHIO.

2.1.26. EnekTpoHHUIi TOKYMEeHT — JOKYMEHT, iHpopMalis B AKkoMy 3adikcoBaHa y BHIIISAI €NEKTPOHHUX
JAHWX, BKIIOYal0YH 000B’A3KOBI PEKBI3UTH, BU3HAUCHI 3aKOHOJABCTBOM, MIPAaBUIIaMH IJIATHKHUX cucTeM, [IpaBunamu
banky i YMoBamu noroopy. EnekTpoHHI TOKyMEHTH BUKOPHCTOBYIOTBCS, Y TOMY YHCII, Ui 0OMiHY iH(popMari€ero i
po3nopsDKeHHsIME (Y TOMY YHCII IDIATDKHUMH 1HCTpyKmisimu) MiX bankom i Kimientamu mpu oOciayroByBaHHI
bankom Kiienra y pamkax JloroBopy. EnekTpoHHI TOKYMEHTH 3a CBOIM IPAaBOBHM CTAaTyCOM MPUPIBHIOIOTHCS IO
JIOKYMEHTIB, cTBOpeHHX bankom i1 Kiientamu BimnoBimHo ocoOucto. J[o EnexkTpoHHMX JOKYMEHTIB, CTBOPEHHX
KrienTamu, moBuHHI fonaBatucs iX EJexTpoHHI MiANWCH y BUMAIKaX, KOJH II€ HEOOXITHO 3TiTHO 3 IMpaBHIIaMHU
IUTATDKHUX cucTeM, [IpaBunamu banky 1 YMoBamMu 1OroBopy.

2.1.27. Enexrpoununii minmuc (EII) — enekTpoHHI naHi, sSKi JOJAIOTHCS MIANMCYBa4eM JIO 1HIIHX
EIeKTPOHHUX JaHUX abo JIOTIYHO 3 HUMH TOB S3YIOTBCS 1 BHUKOPHUCTOBYIOThCS HHM sK migmuc, B T.4. KEII,
yIIOCKOHAJIEH] eNeKTPOHHI miamucu. Y paMkax J[oroBopy MOKyTh 3aCTOCOBYBATHCS MPOCTi €JIEKTPOHHI mimmucu (y
tomy uncai OTP-napoini, Ocobucti napomi, PIN-koan, Koau mBuakoro goctymy Ta eneKTpOHHI AaHi, CTBOPEHi IpH
3actocyBaHHI biomerpii), sKi MiUIATarOTh BHKOPUCTAHHIO 3TiMHO 3 TPaBHJIAMH IUIATDKHUX cucTeM, [IpaBmmamu
banky i YMoBaMu 10oroBOpYy, a TakoK BHyTpinmHiK Ta 30BHINTHIM €NEKTPOHHI ITi AMTUCH.

2.1.28. 3a6oproBanicts 3a JloroBopom - 3aboproBanicts nepen bankom 3a [InaTti>kHUME MOBiTOMIICHHSMH,
3a00proBaHiCTh 31 CIIaTH KOMICiitHOi BuHaroponau, TexHiuHa 3aboproBaHicTh, 3a0oproBanicTe 3a Kpemurom i
NpPOLCHTAaMH 3a KOpuCTyBaHHA Kpeautom, 3a00proBaHICTh 3 BIIIKOAYBaHHS BHTpAT, IIOHECEHMX baHKOM
(36inbimenux Ha cymy [1/IB), 3i cimatu mTpadHux caHKii (1Tpadis 1 MeHi) Ta yciX iHMIMX IUIATEXKIiB, BUBHAYEHUX
‘YMoBaMu J1I0roBopy.

2.1.29. 3akoHOAABCTBO - CYKYIHICTh YCIX HOPMaTUBHO-IIPABOBHUX aKTiB, 10 IiIOTh B YKpaiHi.

2.1.30. 3axumnieHuii Hociii Ka04Ya — HaailiHKWI 3aci0 cTBopeHHs BHytpimuboro EIl, mo npusHaueHuid s
30epiranHs 0coOMCTOTO KJroua Ta Mae BOYI0BaHi anapaTHO-IIPOTpaMHi 3aco0u, siKi 3a0e3MeuyloTh 3aXUCT 3aMuCaHnX
Ha HBOTO JIAHUX BiJl HECAHKIIIOHOBAHOTO JOCTYITY, BiJ O€3MOCepeHhOro O3HAHOMIICHHS 13 3HAUCHHSIM IapaMeTpiB
0COOMCTOro KIJIFOYa Ta BiJ] IX KOIMIIOBaHHS (JOCTYII JIO TAKOTO KIF0Ya 3a0€3MeUyeThCs BUKIIOYHO 3 BUKOPHUCTAHHIM
napoisi, BctanosieHoro Kiientom).

2.1.31. 3asBa npo Haganus BaHkiBebkoi mocayru - mianucanuii Kiienrom mucemoBuil (y ToMmy uucii
SNICKTPOHHMI) JOKYMEHT, y 3arBepkeHiii bankom ¢opmi, mo mnonmaerscs Kiienrom banky B mopsuky,
nepenbaueHoMy JloroBopom, sl Iiied OTpuUMaHHS bBaHKIBCHKOI MOCIYrH 3 TIPOIMO3MIEI MPO OTPUMAaHHS
BinoBiaHOI baHKiBChKOT mociyru. € HEeBiT €MHOIO YacTHHOO JloroBopy.

2.1.32. 3asBa npo BinMoBYy Big orpuMaHHs BankiBebkol nocayru - mianucanuii Kimientom nucsMoBwuii (y
TOMY YHCIIi €JIeKTPOHHHI) JOKYMEHT, Y 3aTBepikeHiii bankom ¢opwmi, mo nomgaerbcs Kiientom banky B mopsiky,
nepeadoaueHoMy JloroBopoM st Iuiel BiAMOBU Bijg OTpuMaHHS bBaHKIBCHKOI IMOCIYrd 3 MPOIMO3MINE PO
JOCTpOKOBE po3ipBaHHs [loroBopy B wacTuHi oTpuMaHHS BiamoBinHOi bankiBcekoi mocimyru. € HeBi €MHOIO
yacTuHOo JloroBopy.

2.1.33. 3apnaaTHuii NpPoeKT — TMpPaBOBiAHOCHMHM MiK bankoMm 1 Opranizamieto, sKi CTOCYIOThCS
PO3paxyHKOBOI0 00ciyroByBanHs OpraHizallii o0 3apaxyBaHHs Ha MOTOYHI (KapTKOBi) paxyHKH, BiIKpuTi y baHKy,
KOILTIB, 10 Hamiimuy Bix OpraHizamii 3 METOI0 BHIUIATH HA KOPHUCTh BJIACHUKIB TAKUX PaxyHKIB 3apoOiTHOI IIaTH,
CTUNCH/II Ta IHIIMX BHWIUIAT, BU3HAYCHUX 3aKOHOJABCTBOM. 3apIUIaTHUH NPOSKT PEATI30BYETHCS Y paMKax
BIJIIIOBITHOTO JIOTOBOPY, YKJIaJeHOro Mixk bankom 1 Opranizariiero.

2.1.34. 3opuimniii EIl — Enexrponnuil mianuc, skuii y po3yMminHi 3akony Ykpainu «lIpo enekTpoHHY
iIeHTU(]IKALiI0 Ta eJIEKTPOHHI JOBIpUi MOCIYTH» € KBaJi(iKOBaHUM EIEKTPOHHHMM IiJIIHCOM a00 YAZOCKOHAICHHM
eJIeKTpOoHHUM TianucoM. 3acobu 3oBHimHboro EIl HamaroThCs Ta CYNpOBOKYIOTHCS KBalli(iKOBAHUM HajaBayeM
€JIEKTPOHHUX JOBIPYUX HOCIYT.

2.1.35. Inentudikauiss — 3axoau, 10 BXHUBAIOTHCS baHKOM U1 BCTAaHOBJICHHS! 0COOM LUISIXOM OTPUMAaHHSA ii
ineHTH(DIKAIIHHUX TaHUX.
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2.1.36. InTepHeT-0anHkiHr — CucTeMa JUCTAHIIHHOIO 00CIyrOByBaHHs, sIKa 3a JOIIOMOI0I0 Mepexi IHTepHeT
no3Bojisie banky HamaBaTu KilieHTYy MOCIIyrd MIOIO PO3paxyHKOBOro Ta iH(OpMaIiiiHOro #oro o0ciyroByBaHHs (y
Mekax (YHKLUIOHANBHUX MOXKJIMBOCTEH Takoi CHCTEMH) 3a YMOBHM peecTpauii Jlepikarens Sk KOpHCTyBada TakKoi
CHCTEMH 1 Mmojaneioi ycmimHoi iHoro ABTeHTH(ikanii baHKOM NpH KOXKHOMY BXOJi A0 HEi 3 METOI OTpUMAaHHs
BIJIIOBITHUX MOCTYT. AKTyabHE TMTOCUJIAHHS Ha BeO-CTOpiHKY [HTepHEeT-0aHKiHTY po3mimnyeThes Ha CaiiTi banky.

2.1.37. KaprkoBuii paxyHok (KapTrpaxyHok) — notounuii paxyHok Kiienta, Binkputuii bankom y pamkax
JoroBopy (3 MOXIHUBICTIO iHIL[IIOBaHHA IUIaTDKHUX ONEpamiid 3a TaKMM PaxyHKOM 3a fJoroMoror Kaptok Ta/abo ix
PEKBI3HTIB).

2.1.38. Knient — diznuHa ocoba, ska ykmana Jlorosip 3 baHKOM NUISXOM NPUAHATTS (aKICHTyBaHHS)
[Iponozunii banky, B Tomy uncii Camo3aiiHsita ocoda.

2.1.39. KHEAII — ocoba, ska y pO3yMiHHI TOJOXEHh 3aKOHOAABCTBA € KBaNi(piKOBaHUM HajaBayeM
€JIEKTPOHHUX JOBIPYUX HOCIYT.

2.1.40. Koa CVV2/CVC2 — Tpu3HauYHUH KOJ NEepEeBipKH CIIPaBXHOCTI KapTku, M0 HAHOCUTHCS HA 3BOPOTHY
cropony Kaptku a6o nosimomnenuii Knienty depe3 MoOinbHUIT OaHKIHT 1 BUKOPHCTOBYETHCS SIK 3aXMCHUI €IeMEHT
TIPH TIPOBEICHHI TPaH3aKIii 3 BUKOPUCTAHHIM JIAIe pekBi3uTiB KapTku, T06TO, 6€3 11 (hi3MIHOrO BHKOPHUCTAHHS
(mampuknan, y mepexi [ateprer).

2.1.41. Kox mBuakoro goctrymy — Habip mudp, mo crBopenmii [epikaTeneM 3 METOI0 BUKOPUCTAHHS
MobinpHOTO OaHKIHTY 1 BUKOpUCTOBYEThCS ia ABreHTH(dikamii [epxkatens y miii CucrteMi AHCTaHIIIHOTO
00CITyroByBaHHSI.

2.1.42. KoMIIeKT KJIKYiB - J[Ba IICHTUYHI KIIIOYi, SKUMH 3IIHCHIOEThCS BIAKPUTTS (3aKkpuTTs) 3amMKa Celida
Ta siKi BUunaroThes Kitienty Ha ctpok openau Ceiida

2.1.43. KoHTaKT-UeHTP — CTPYKTYpHUH miApo3ain banky abo okpemi ymoBHOBaXKeHI mpamiBHUKH baHKy, sKi
saiiicHioloTs JucTanuiitne oOcmyroByBanHs KirieHTiB Ta 3a0e3ledyroTh KOHCYNbTAliiiHy MiATPUMKY KirieHTIB 3
MUTaHBb, [0 CTOCYIOThCS HaAaHHS baHKIBCBKUX MOCIYT, 38 TUCTAHIIHHUMU iX 3BEpHEHHSMH, Y TOMY YUCIIi y YaCTHHI
OTPUMAaHHSI BiJIITOBITHAX 3aIUTIiB/TIOBIIOMJICHD 1 BKUTTS MOKJIMBHX 3aXOIB 3 iX 00pOOKH.

2.1.44. Kpeaut — rpoIIoBi KOIITH, [0 HamawThess bankom KiieHTy y THM4YacoBe KOpHUCTYBaHHS Ha yMOBax
MOBEPHEHHSI, CTPOKOBOCTI Ta IUIATHOCTI y pamkax JloroBopy Ta/abo BiANOBIIHMX OKPEMHX JOTOBOPIB IIOAO
3MiiCHEHHS KPEIWTHUX Omepariii, ykmaneHnx Mmixk bankom i Kimienrom. YMmoBu HamaHHs Ta moBepHeHHsT Kpemuty
BM3HAYAIOTHCS UM J[OTOBOPOM 1 BiIIOBITHUMH TOTOBOpaMH, yKiIaaeHUMH Mix barakowm i Kirientom.

2.1.45. Kpeautna Jjinisn — ¢opma Haganus Kpenuty, 3a ymoBamu siKOi Micisi MOBHOTO a0O YacTKOBOTO
noBepHeHHS HajaHuX KilieHTy KpeIuTHUX KOMTIiB baHk 31iiiCHIOE Ha yMOBax 1bOro JloroBopy Ta BiANOBiIHOT 3asBU
npo HaJaHHS baHKiBCHKOI moCIyru nogasblie kpeautyBanHs KitieHra y Mexxax HeBUKopucTaHoi yacTuau JliMity (6e3
NPOBEJIEHHS JOJaTKOBUX CIIElialbHUX MEeperoBopiB Ta 0e3 ykiazeHHs Mixk CTopoHamMH OyAb-SKUX TOTOBOPIB, Yro
TOILO TPO IIe) Ta Yy MeXax CTPoKy aii KpeauTHoi JiHil, 3a3Ha4eHol y BIAMOBIAHIN 3asBi npo HamaHHs baHKiBChKOT
nociyru. KpeauTHa JiHis € BiIHOBIIOBAHOO.

2.1.46. KpenutHuii MPpOAyKT — 3aTBEp/PKEHA YIIOBHOBAXXEHHM KOJETialbHUM OpPTraHOM baHKy CyKyITHICTh
CTaHJApTH30BaHKX MapaMeTpiB i YMOB, Ha sIKMX baHk 37iiicHIOE KpemuTHi omeparii y pamkax Jlorosopy. Ilepemnik
Kpenutaux nponykTis, iH(popMaris npo icToTHi Xxapakrepuctuku KpenurHoro npoaykry (mani — ymou Kpenuraoro
NPOIYKTY) ONPHIIOAHIOITECS Ha Caiiti baHKy BiAMOBiAHO Ta B MeXax, BA3HAYCHUX BUMOTaMH 3aKOHOAABCBTA.

2.1.47. Jlimit — MakcuMajbHa CyMa KOIITIB, y Mexax sikoi KilieHT mae MOXIMBICTH oTpuMmyBatu Kpemut.
[Ipu 1bOMY HEBUKOPHCTAHOIO YaCTHHOK JIiMiTy BBa)a€eThCs Pi3HUIIS MIXK JIFOYUM po3Mipom JIimMiTy 1 HemoramieHo
3abopro.anicTio 32 Kpenutom.

2.1.48. Jlorin — yHikanmbHe peecTpalliiine iM’s, o CTBOpeHe JlepikaTeeM i BAKOPUCTOBYETHCS Pa3oM 3 HOTO
Ocobuctum naposnem Jlorinom 3 Metoro ABtreHTudikanii Jepxkarens y Cucremax AUCTaHIIHHOTO 0OCITYTOBYBaHHS.

2.1.49. MaiiHo — 1OKyMEHTH, I'POLIOBI KOLITH, LIHHOCTI TOIIO, 30epiranus sikux y Ceiidi He cynepeunTime
BUMoOram 3akoHoaaBcTBa, [IpaBuiam banky i YMoBam norosopy.

2.1.50. MiniMaipHuii TIATiZK — dYacTMHA CTPOKOBOI 3a0oproBaHocti 3a Kpemutom, sky KiieHt
3000B’s13aHMi moramaTtu banky He mizHime 20 (ABaamsToro) ywcia (BKIFOYHO) KOXKHOTO MICSIS, MOYMHAIOYH 3
MicCsIIsl, HACTYITHOTO 3a MicaueM Binkputtsa KpeaurHoi ninii 1o KapTkoBoro paxyHka (3 ypaxyBaHHAM iHpopMarii npo
PO3MIp TAKOTO TUIATEXKY Y TPOIIIOBOMY BUPa3i, HajiciaHoi bankom KiieHry).

2.1.51. Mooiabnmii dankinr — CucreMa JUCTAHILIKHOTO OOCIyrOBYBaHHS, sKa 3a JOIMOMOIOI IUIATIXHOIO
3aCTOCYHKY (IpOrpaMHOro 3a0e3neueHHs, BCTAHOBICHOro B MoOIIbHOMY NPUCTPOi, SIKMH TPALO€ M1/ ONepaliifHo0
cucremoro i0S abo Android) no3Bosisie banky nHapmaBatu KiienTy mmartiksi mociayru Ta iHdopmamio moao Horo
oOciayroByBaHHs (y Mexkax (YHKI[IOHAJIBHUX MOXJIMBOCTEH Takoi CUCTeMM) 3a yMOBHU peectpamii Jlepskarens sk
KOpUCTYBaua TaKOi CHUCTEMH 1 MOJAJIbIIO] ycHimHOi Horo aBTeHTHikanii baHKOM Hpu KOKHOMY BXOA1 10 HEi 3
METOI0 OTPUMAaHHS BiAMOBIIHUX MOCIIYT.
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2.1.52. MooiabHi muaTexi — IUIATDKHI omeparlii, Mo 3IiHCHIOTBCA JlepkaTteasiMu 3 BHKOPHUCTAHHSAM
TokeHniB, 30kpema, 3a Texnonorieto NFC ta/a6o B Mepexi IHTepHeT Ha BeO-caiiTax TOProBIB, IO MiATPUMYIOThH
(yHKUII0 TPUAMAaHHS IJIaTeXiB 3 BUKOPUCTaHHIM TOKEHiB.

2.1.53. Mobinbumii npuctpiii — oOmagHanns Jlepxkartens (MoOiMbHUMI a00 TUIAHIIETHUH NPUCTPIii, abo
MIEPCOHANLHUI KOMIT'IOTEp TOIIO), KE Y Oyap-sKWi Croci0 i’ €qHaHe 0 pyxoMmoro (MOOUTEHOTO) 3B’SI3Ky Ta/abo
Mmepexi [HrepHer.

2.1.54. HakonunuyBaibHa cyma «Moi 3a0mamKeHHs» — KOIITH, sKi OOJIKOBYHOThcS Ha KapTkoBomy
paxyHKy 1 MOXKIIMBICTh BHKOPHCTAHHS SIKMX OoOMekeHa bankowm 3a iHimiaruBoro JlepikartemiB (3 METOIO OTpUMaHHS
KimieaToM moxomiB y BUTISAI MPOIEHTIB, HapaxoBaHMX Ha HakommdayBanmbHy cymy «Moi 3ao0mamkeHHsD 3a
NPOLIGHTHUMH CTaBKaMH, BU3HAUCHUMH BiAnoBinHUMH TapudHUMU nakeTamn).

2.1.55. He3um:kyBaHMii 3aJMIIIOK — BH3HAveHa J[eMO3WTHUM TMPOJIYKTOM MiHIMalbHA CyMa KOIITIB, SKa
HOBUHHA 00IIKOBYBaTHCS Ha J[€eNO3UTHOMY paxyHKY HPOTSATOM YChOTO CTPOKY po3MimieHHs Briany.

2.1.56. Homep ™mobinbHoro (dinancoBoro) TtesedoHy — KOHTAaKTHUH HOMep MOOiUIBHOTO TenedoHy,
3a3HadeHnil Kiientom y 3asBi mpo mpuenHaHHa a0o y pasi ioro 3miHu, noBimomienuid banky Kmientom B cmoci6d
nepenOadyeHnii YMOBaMH JIOTOBOPY, IIO BHKOPHUCTOBYETHCS 3 METOI0 BHKOHAaHHS 3000B’s3aHh CTOpIH B YacCTHHI
oOMiny iH(popMariiero mig yac rerepamii [[IH-koxis, B wactuni inenTudikamii Jepxarens npu foro tenedhoHHOMY
3BepHeHHi 10 banky, min yac BUkoHaHHS omepauiil i3 BBeneHHsaM OTP-mapois, Ta inmoi iHdopmarii, 060B’13K0BOT
JUTSL HAJISKHOTO BUKOHAHHS CTOPOHAMHU YMOB yKJIaieHOro J[oroBopy Ta BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHu.

2.1.57. OBJII - me IiHHI Tamepw, IO PO3MIMIYIOTHCSA BHUKIIOUYHO HAa BHYTPIIIHIX pPHHKAX KamiTaury i
MiATBEPPKYIOTh 3000B’s13aHHS YKpaiHM MO0 BiANIKOAYBaHHs TP SBHHKAM IHMX OOJiraiii iXHboi HOMIHAJIBHOI
BapTOCTI 3 BUILIATOO JOXOJY BIIIOBIIHO /IO YMOB PO3MIIIIEHHS OOJIiramii.

2.1.58. Okpemuii paxyHok - oxpemuii I[loTounwii paxyHok Kirienra, mo e Camo3aifHITOIO 0C000¥0,
Binkputuii bankom y pamkax JloroBopy Ha mifctaBi BiinoBinHoi 3asgBu npo HajaHHS baHKiBChKOT TOCITYTH [T T
Ta OIepalliid, TOBSI3aHMX 13 3JIHCHEHHAM He3aIeKHOT MPOodeciiHOI AisSUTBHOCTI.

2.1.59. OnepauiiiHuii 1eHb — JI€Hb, MPOTATOM SIKOTO baHK, SK HagaBay IUIATLKHUAX TOCTYT TUIATHHKA abo
HaJaBad IDIATDKHUX TTOCIYT OTPUMYBada, 3aydeHHid 10 BUKOHAHHS TUIATIKHOI omepallii, 3MiHCHIOE CBOIO JisUTbHICTS,
HEOOXI1IHY JUIS BUKOHAHHS IJIATDKHUX OTIepalliil.

2.1.60. Onepauiiinuii yac — dac, 1o € yactTuHO0 OnepaniiHoro nHs banky, skuit € Pobounm naem basky,
mpoTsiroM sikoro baHK 3miiicHIOE aBTOMAaTH30BaHI omeparlii Ta omeparii, SKi NOTPeOyIOTh ydYacTi MpalliBHUKIB
bankyTpuBanicte OnepaiiifHOro yacy BCTaHOBIIOETbCsE baHkoMm camocTiiiHo. KitieHT caMOCTiiiHO 03HAOMITFOETHCS 3
iHpopmatiero mpo TpuBaiicts OmnepanidHOrO 4Yacy B MpHMIIIEHHSX ycTaHoB banky abo Ha Caiiti banky 3a
nocunanHaM: https://www.eximb.com/ua/bank/departments-atm-list.ntml.

2.1.61. OnuTyBaJLHMK — aHKETa, 110 MICTUTH ineHTHdiKaliiHi naHi KiienTa, sika nogaerscs 10 baHky 1o
BCTAHOBJIEHHS AI0BUX BigHocHH 3 KiieHTOM.

2.1.62. Opranizanis — cy0’exT rocmonapioBaHHs, 3 SKUM baHK yKiIaB JOTOBip IIpO PO3PaxyHKOBE
00CIJIyroByBaHHS y MeKax 3apIjlaTHOTO IPOEKTY.

2.1.63. OcobuctTnii maponb — HaOip nudp, Jitep Ta/ado CUMBOJIIB, MmO cTBOpeHuil JlepkarteneM i
BUKOPHUCTOBYEThCSI pa3oM 3 #oro Jlorinom 3 Mmertoro aBreHTH(dikamii [epkarens y Cuctemax IUCTaHIIHHOTO
00CITyrOBYBaHHS.

2.1.64. Inatixua kaptka (KapTka, niatizkHuii iHcTpPyMeHT) — eJICKTPOHHU TUIATIKHUM 3aci0 y B BUTIISI
KapTKH, II0 3aCTOCOBYETHCS ISl iHIIIIOBaHHS IUIATDKHUX omepamid 3a BiAmoBigHUM KapTKoBHM paxyHKOM Ta
BUMHEHHS 1HIIMX Jill, BU3HAYEHUX 3aKOHOAABCTBOM, IPaBHWJIaMH IUIATIKHUX CUCTEM 1 YMoBaMu forosopy. Kaptka €
BiIacHicTIO baHKy Ta HajaeThCs BiAMOBITHOMY JlepkaTelro y KOpUCTYBaHHS BiIOBIIHO 10 1boro Jlorosopy, [IpaBun
banky Ta BinnmoBiaHol 3asBU Npo HaJaHHSI baHKIBCHKOT MOCITYTH.

2.1.65. IlnaTiskHe MOBiTOMJIEHHSI — CYKYITHICTh JAHUX B €NIEKTPOHHIN (PopMi, 0 MICTUTH BIIOMOCTI IIO/I0
IIaTLKHO 1HCTPYKUIl Ha BHMKOHAHHS IUIATDKHOI omepauii, Ha MiJACTaBi SKUX 3OIMCHIOIOTBCS PO3PaxyHKH 3a
IUTATDKHUMM oTiepariisiMu i3 3actocyBanHsM Kaprku. Ha mimcrami [lnaTikKHOrO moOBiIOMIICHHS BH3HAYAETHCS BHJI
IUTATIXKHOI orepallii Ta CyMa KOINTIB, Ha SIKy BOHa BUKOHaHa, i1eHTH(IKALIAHI 1aHl eMiTeHTa, eKBalpa Ta iHII JaHi,
BU3HAYCHI BIMOBIIHUMY NPaBUJIAMH TUIATIXKHOI CUCTEMHU.

2.1.66. IMorounnii paxyHok — motouHuil paxyHok KiieHra, Bimkputuii bankom y pamkax JloroBopy Ha
miJICTaBl BiAMOBIAHOT 3asBM MPO HaJaHHSA BaHKIBCHKOI MOCIYrd jjisi 30epiraHHs KOIITIB 1 3MIMCHEHHS IUIATIHKHUX
orepauii 3a JONOMOIOI0 IUIaTHKHUX 1HCTPYMEHTIB 3riiHO 3 yMoBamu JloroBopy, BuMmoramu 3akoHonaBcTsa i [IpaBun
banky. IloTounuil paxyHOK, 10 BiIKpuBaeTbcsa KIlieHTy- Hepe3uAEHTY-IHBECTOpY B HaliOHaJbHIA abo iHO3eMHiH
BaJIIOTI JUIs 3MIHCHEHHS IHBECTHUIIMHOI JiSUTBHOCTI B YKpaiHi, a TakoX IS TIOBEPHEHHS 1HO3€MHOI 1HBECTHIIT Ta
npuOyTKiB, JOXOAIB, 1HIINX KOLITIB, OJEpKaHNX 1HO3EMHHUM iHBECTOPOM BiJl IHBECTULIIIHOT AisUIbHOCTI B YKpaiHi.

2.1.67. IlpaBuina BaHKy — TOJOXEHHS, HOPSIKM, IHCTPYKILii, NpOLEAYypH, PETIaMEHTH, BUMOTH, YMOBH
TOINO, sIKi CTOCYIOTBCS TMOPSJAKY HalaHHs BaHKIBChKHX TOCIyr (y TOMY YHCII CTOCYIOThCS NMHTaHb (PiHAHCOBOTO
MoHiTopuHry). [lpaBuna bBaHky ckiamaroTbcss 3 HOPMATHBHUX 1 PO3MOPSIYUX JIOKYMEHTIB baHKy, pilieHb
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KOJIETIaTbHUX OpraHiB baHKy, a TaKkoXX ITOKYMEHTIB, IO CTOCYIOTBCS 3aCO0IB 1 CHCTEM, SIKI BHKOPHCTOBYIOTHCS
bankom npu HanaHHi bankiBebkux nocnyr. IIpasuna banky MOXyTb 3MiHIOBATUCS] HUM B OJJHOCTOPOHHBOMY NOPSLAKY
(6e3 HeoOximHOCTI oTpuMaHHs 3roau KirieHTa Ha BHECEHHS BiAMOBITHUX 3MiH).

2.1.68. IIpeamert 3actaBu — OB/II1 a6o nmpaBo BUMOTrK KOITIB 3 J[€MMO3UTHOTO paxyHKa, sSKi epearoThCs B
3actaBy banky 3rigHO 3 JloroBopoMm 3acTaBu 3 METOIO 3a0e3leueHHS BHUKOHAHHS 3000B’f3aHb 3a BiANOBIIHUMH
JOTOBOpaMH IO 3IiHCHEHHs KpEAUTHHX ONepalii, yKiIageHux y paMkax Jlorosopy.

2.1.69. IlpouecuHroBa cucTeMa — TMPOrpaMHO-allapaTHUN KOMIUIEKC, SKWi 3a0e3neuye 37iliCHEHHS
ABTopu3anii, MOHITOPHHTY, 300py, 0OpoOieHHs Ta 30epiraHHs iH(MOpMAalii 3a TJIATDKHAMH OMNEpaIiisaMu i3
3actocyBaHHsSM KapTok 3 MeTor0 HagaHHs 00po6eHoi iHdopMallii ydacHIKaM pO3paxyHKIB.

2.1.70. PaxyHok misi o0ciyroByBaHHs Bkiagy— moTtouHuii paxyHOK, IO BiakpuBaeThcsi baHkoMm B /eHb
BIIKpUTTS JlemOo3UTHOTO paxyHKy AU 3AIMCHEHHS BHU3HAYEHHWX YMOBaMHU JIOTOBOPY 1 BIAMOBIAHOIO 3asBOIO IIPO
po3mimenHs Bxiamy omepariiit 3 o0cimyroByBanHsa Bkiagy, y ToMy 4HCIi oliepariii 3 MOBepHEHHs Bkiamy i BUTUIaTH
npoueHTiB Ha Bkman (sxmo ymoBamu J[emO3MTHOrO TPOAYKTY MependadeHO BiIKPUTTS TaKOTO PaxyHKY MAJIst
noBepHEeHHs Bkiiaay Ta HapaxoBaHUX MPOICHTIB Ha Bruta).

2.1.71. PoGouunii neHb — JicHb, BU3HAUYCHUI BHYTPIHIM rpadikoM poboTH baHKy, MPOTITroM SKOT0 YCTaHOBH
baHKy 3iHCHIOIOTH MpPUAMAaHHS IDIATDKHUX IHCTPYKIIA Ta pO3MOPS/KEHh Ha X BIAKIMKAHHS Ta, 332 HAsBHOCTI
TEXHIYHOI MOXJIMBOCTI, baHk 37ificHIOE X 00pOOJICHHS, MepeaBaHHs i BUKOHAHHS. JIOKYMEHTH, SKi HaAXOIATh JIO
banky, mpuiimaHHs, 00poOKa Ta BHUKOHAHHS SKHAX MOTpeOye MPHCYTHOCTI Ha POOOYMX MICIAX BiAIOBITAIBHUX
BHUKOHABIiB, IPUHAMAIOTHCS, 00POOIIAIOThCS Ta BAKOHYIOTHCSI BUKITFOYHO B Mexkax PoOodoro must baHky.

2.1.72. Camo3aiinsita 0coda — 0co0a, 1110 IPOBAJUTh HE3AICKHY MPOPECIiHY MisUTbHICTb.

2.1.73. Ceigourso — cBimonrBo Kiienra npo moctoBipHicth CepTudikaTta Kiroua, 0 MIiCTUTh HAOIp JaHUX,
SAKUH BignoBimae BigkputoMy kmrody. llpm BukopucrtanHi Brayrpimmuboro EIl Ha KOXEH BIAKPHTHH KITIOY
opopmmoersesi CBionTBO 3a Qopmoro, BH3HAaueHOW bankom. CBifonTBo mojaeThes A0 baHky y Burisai
EJIIEKTPOHHOTO JOKyMeHTa, ckpiruieHoro 3oBHimHiM EIl, abo y Burisiai posnpykosanoro i migmucanoro Kiientom
0COOHCTO / YIIOBHOBa)KEHNM TIpeAcTaBHUKOM KiTieHTa marepoBoro TOKyMeHTa Y ABOX MPUMipHUKAX.

2.1.74. CAO nna Camo3aitHATHX 0Ci0— cricTeMa JUCTaHIIHHOTO 00CITyroByBaHHs il CaMo3aliHATHX OCi0,
sKa BIIPOBa/XKeHa B baHKy y BUTIISAI MPOrpaMHO-TEXHIYHOTO KOMILIEKCY (MIPOrpaMHOTro 3a0e3MeUeHHs), U0 T03BOJISIE
JMUCTAHIIWHO (y TOMY YHCIIi Yepe3 Mepexy [HTepHeT, 3a JOMOMOTOI0 PYXOMOTO (MOOUTEHOTO) 3B’ 3Ky TOIIO) Y MEKax
(hyHKITIOHATTFHIX MOJIMBOCTEH TAKOTO KOMITIEKCY OTPUMYBATH MOCITYTH IIOJ0 PO3PaXyHKOBOTO Ta iH(POPMAIIHHOTO
00CIIyrOBYBaHHs, a TAKOX OTPUMYBATH iHIII TOCITYTH B IOPSIIKY Ta HA YMOBax, nepeadadeHnx JJoroBopom.

2.1.75. Ceii¢ — innuBinyansHuii 6aHKIBCHKUHN ceiid, pozramoBanuii y CXOBHIIII.

2.1.76. CepBic Mastercard ABU — cepBic mnatixHOl opraxizamii miatikHoi cucremu Mastercard
Hepxarensm KapTok 1iei miaTixkHoi cucteMu, SIKUi mosisirae B 000B’I3KOBOMY aBTOMAaTHYHOMY OHOBJICHHI PEKBI3UTIB
takux Kaptok micns ix 3akpimiieHHs (peectpallii i3 BBeJIGHHIM yCiX HEOOXiIHUX /IS IIbOTO PEKBi3UTIB) [epkaTensmu
y MOOIIBHUX 3aCTOCYHKax, Ha BeO-caliTax y Mepexi IHTepHer, y mporpamax rmiaTikHoi cuctemMu Mastercard (siki
6epyTh yuacTs B Cepsici Mastercard ABU) anst 3ailicHEHHS peryaspHUX 1 epiOAMYHMX IIIaTEXIB.

2.1.77. Ceprudikat karoua — Bupanuii bankom (y pasi 3actocyBannst Bayrpimnasoro EIT) abo KHEIT (y
pasi 3actocyBanHs 3oBHimHbOr0 EIT) MOKyMEHT, sIKMid 3aCBiuy€ YMHHICTD 1 HAJIGXKHICTh BiIKpUTOro kitoya Kiienry.
Ceprudikar kmoua, Buganuii KHEJII (y pasi 3acrocyBanns 3osaimnHboro EII), BBaxaeThcsi KBanipikoBaHHM
cepTU]IKaToM BIIKPUTOro Kio4a. 3a cBoiM crarycoM CepTudikar kitoya Moxke OyTH YMHHHM, 3a0JIOKOBAaHHM abo
ckacoBaHuM (y pasi, sikmo CepTudikar Kiroua € YUHHAM, baHK Moke IPUAHSTH PillIeHHs 010 PUHHATTS, 00poOKH
Ta BUKOHAHHS BiaNoOBigHOTO EnexTpoHHOro moxkymMmeHTa; sikmo CeprudikaT Kiroda € 3a0JI0KOBaHUM a0 CKacOBaHUM
Bank Moxe MpUHHATH PiLIEHHS MO0 3yNMHEHHS BUKOHAHHA BiAMOBiAHOTO ENEKTPOHHOTO JOKyMEHTa).

2.1.78. Cucremu AucTaHUiHHOTO 00CIYroByBaHHS — BIPOBa/pkeHi y baHKy KOMIUIEKCH, SIKi 3a JOOMOTOI0
TEXHIYHUX TPUCTPOIB, MPOrPaMHOTO 3a0e3MedeHHs 1 AUCTAHI[IMHIX KaHAJiB 3B’A3Ky (y TOMY YHCI 4epe3 MEepexy
IHTepHeT, 32 JONOMOT0I0 PyXOMOTo (MOOLTBHOTO) 3B’SI3Ky TOIIO) A03BOJISIOTH banky HamaBatu KiienTty mocmyru y
Mexax (YHKIIOHAIBHUX MOXJIMBOCTEH TaKMX KOMIUIEKCIB (y TOMY YHCII, SKIO I HepeA0adeHo BiAMOBIIHUM
(yHKIIIOHAJIOM, TIOCJIYTH MO0 PO3PaxyHKOBOTO Ta iH(popmaliitHoro obciyropyBanHsi Kiienta) Ha migctaBi YMoB
noroeopy, 3asB KirieHTa, a TakoX HOTO pPO3MOPS/KEHb, 3alMTIB TOMIO B eJIeKTpoHHIH ¢opmi (EnekrpoHHHX
JMoKyMeHTIiB). Jlo moHsaTTs «CHCTEMH IMCTAHIIHHOTNO OOCITyrOBYBaHHS» HE BKIIIOYAIOTHCS OYIb-SIKI JUCTAHIIIHHI
KaHaJW 3B’ 3Ky Mk bankom i1 KilieHTOM, 110 BUKOPUCTOBYIOTHCSI HUIMHU Y PaMKax iHIINUX JIOTOBOPIB, YKIAJCHUX MK
Bbankowm i Kiientom.

2.1.79. CneuiaabHuii paxXyHOK — IOTOYHUI PaxyHOK i3 CIIELiaJbHUM PEXHMOM BHUKOPUCTAHHS, BiIKPUTHH
bankom y pamkax JloroBopy Ha miJICTaBi BiAMOBiMHOI 3asBM Npo HajaHHs baHKIBCbKOI TMOCIYyrd JUisi Iinen
OJTHOPA30BOro (CHeUialbHOr0) AOOPOBUIBHOIO JIEKIapyBaHHS 3rigHo 3 ymoBamu JlOoroBopy, BHUMOI'aMH
3aKOHO/IaBCTBA.

2.1.80. Cron-cniucox — nepeitik Kaptok, ckinaneHuit baHkoM 3a meBHUMU X pEKBI3UTaMH, 1100 SKUX baHk
BCTaHOBHB 3a00pOHY Ha ABTOPH3AIlil0 OIeparriii.
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2.1.81. CxoBuue — npuMitieHast banky, creniajabHO o0agHaHe 1Isd Po3MileHHs Y HboMy Celi(ib.

2.1.82. Tapudwu - po3mip iatu 3a baHkiBcbki mociyry, ski Oyiau Hagani bankom KitieHTy 3rigHO 3 yMOBaMu
Horosopy. 3minu g0 TapudiB MOXyTb BHOCUTUCH BaHKOM y TOpAAKY, epeadadeHoMy Y MOBaMH JOToBOpy. Tapudu
€ HEB1JI"€EMHOIO YacTUHO [loroBopy.

2.1.83. TapudHuii naker — 03Ha4Yae CHCTEeMy KOMICiiHMX BuHaropoj banky, mo mpornonye baHk i sikuii
obupaerbcss KimieHToM camocTiiiHO B 3ajexkHOcTi Big moTpe® Kiienta i Bu3HauaeThess B 3asiBi Mpo HagaHHS
BankiBcbkoi mociyru 3rigHo 3 Tapudamu. Tapuduuii maker moxe OyTu 3MiHeHuH KilieHTOM IIISIXOM MOJaHHS
BiAMOBiHOI 3asBU PO 3MiHYy YMOB HajaHHS bankiBchkoi nociayru. TapudHi maketn po3MinryroTeest Ha CaiTi

2.1.84. Texniuna 3aGoproBaHicTh — rpomoBa 3a0oproBaHicte KiieHta mepen baHkom, ska BUHHKae y
pe3ynbTaTi mpoBeleHHA 3a KapTKoBMMHM paxyHKamy pO3paxyHKiB 3a IUIATDKHEMH — OMEpawisiMH, KOMiCilHOIO
BHHATrOPOJOI0 Ta 1HIIKMX omepamii 3a JloroBopoM, y ToMy 9ucii, i3 3acTocyBaHHIM KapTok, y 3B 3Ky 3 THM, IO CyMa
TaKUX PO3PaxyHKIB MEpPEBUIIYE po3Mipn BUTpaTHHUX cyMm 3a BINMOBIAHMMHU paxyHKaMmd (30KpeMa, y BHUTAAKax, KOIU
omepauii 3AiCHIOIOTECS 0e3 ABTOpHM3allii, KOJIM PO3PaxyHKHU 3a OMNepalisiMd BUKOHYIOTbCSA y BajOTi, BIIMiHHIN Bix
BAIIOTH TaKMX PaxyHKiB Tomo). Po3mip TexHiuHoi 3a00proBaHoCTi CKagae pi3HULIO MiXK CYMOIO CITMCAHHS KOIITIB 3
KapTkoBux paxyHKiB MiJ 9ac BiJIOBIIHWUX PO3paxyHKIB Ta po3MmipamMu BUTpaTHHX CyM 3a TaKMMH PaxyHKaMH.
Bunnuknenns TexHigHOT 3200pTrOBaHOCTI AOMTyCKAETHCS 3T1IHO 3 MPABUIAMH IUIATIXHUX CHCTEM Ta ITiATBEPIKYETHCS
iHpopmauiero 3 [IporiecnHroBOI CHCTEMH.

2.1.85. Texnogoris 3DSecure — TexHONOriS, IIO 3aCTOCOBYETHCA [UIS JOJATKOBOI aBTEHTHdIKaIlii
HepxateniB (3 METOI0 WiABHINEHHS pPiBHA OE3MEKH IUIATDKHUX ONepalliii, mo iHIIIOITECA 13 3aCTOCYBaHHSIM
pexBizutiB Kaprok (6e3 ¢isuunoi mpucyrnocti Kaprok)). ¥ pamkax miei TexHONOTii JOAA€TbCS OKPEMHH KPOK
aBreHTHdiKamii Jepxarenis (nBodakTopHa aBTeHTU(IKAISA), 0 HAJAE JTOJATKOBE IMiATBEPIKCHHS MPaBOMIPHOCTI
iHIIlIFOBaHHA Takux orepanid. KokHa 3 MNaThKHAX CHCTEM MOXKE 3aCTOCOBYBAaTH pi3HI HaliMEHYyBaHHS Takoi
texHouorii (Hanpukian, Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check).

2.1.86. Texnogorias NFC — TexHooris 06€31pOTOBOI0 BUCOKOYACTOTHOTO 3B 3Ky MaJloro pajiycy Ail, 110
3a0e3meuye OOMiH MaHUMH MiX IUIATIKHAMHA TPUCTPOSIMHA i MOOLTBEHUMU TIPUCTPOSIME 3 BUKOPHCTAHHSIM PEKBI3UTIB
Kaprok, BHeCEHHMX /0 IUIATOKHUX 3aCTOCYHKIB, BCTAHOBJICHHX Ha Takux MoOimpHux mnpuctposix (Near Field
Communication).

2.1.87. Toxken — mudposuii aHamor KapTku, sKuii BHKOPHCTOBYETHCS SIK IHCTPYMEHT IJsl 3MiHCHEHHS
MoOinpHUX TUTATEXIB (3aMICTh TIACTUKOBOTO BuAy KapTkm).

2.1.88. Toxkenizamiss — npoueaypa cTBopeHHs TOKEHIB 3TiIHO 3 TNpaBWIaMH IUIATKHOI CHCTEMH, IO
iHimitoeThes JlepkarenssMu CaMOCTIMHO Y IUIATIXHUX 3aCTOCYHKaX a0o Ha BeO-caliTaX TOPIOBIIIB, IO MiATPUMYIOTh
(hyHKIIIT0 TpUAMaHHS IJIATEXKIB 3 BUKOPUCTAHHAM TOKEHiB.

2.1.89. llugpoBa KapTKa — KapTka MHTTEBOTO BUIYCKy Oe3 ¢izuuHoro Hocis (6e3 ApyKy IUIaCTHKOBOI
KapTKH), K4 BUIYCKAETHCS 3 OJHOYACHUM BIAKPUTTSM KapTKOBOTO paxyHKY a00 BUITYCKA€TBHCS JI0 BXKE BIIKPUTOTO
KaptkoBoro paxyHky. bank moBigomisie B MobinsHOMY OaHKiHTY pekBizutu LludpoBoi kapTku, a came: HOMEp
Hudposoi kaptky, ii Tepmin aii, CVV2 / CVC 2-kogx.

2.1.90. ®ong — ®ouHx rapaHTyBaHHS BKIAIIB (i3UYHUX OCI0.

2.1.91. OTP-nmapoas — HaOip 1udp, TKUN aBTOMATUYHO TEHEPYEThCA 1 HancuinaeThcst bankom nHa Homep
MoOibHOTO Tenedony Jlepikarenss 3 METOI OJHOPA30BOTO BUKOPHUCTAHHS TAKOTrO IApOJIO JUIS MiITBEPIUKEHHS
omepatii, aii tomo y Cucremax amcranniiHoro obciyropyBanHs (MoOinkHOMY OaHKIHTY Ta [HTEepHET-OaHKIHTY),
miATBep/DKEeHHs onepariii 3 KapTkoro y cucremax eleKTpoHHOI komepiii (depe3 Mepexy IHTepHeT), akTuBaii
TokeHiB, a TAKOK B IHIIUX BHIAIKaX, BU3HAUYCHNX IPaBUIIaMH IUIATDKHUX cucTeM 1 [IpaBunamu banky.

2.1.92. PIN-kox — HabOip mudp, Bimommit mmme [lepxaremto 1 moTpiOHWIA ans Woro imeHTHdikamii Ta
aBTeHTH(IKAIT M1 Yac 3AIHCHEHHS TUIAaTHKHUX OTepalliid i3 BUKOpUCTaHHAM KapTku.

2.1.93. SSL-cepTudikart — enekTpoHHUN cepTu(]iKaT, 32 JOTOMOTOIO SIKOTO 3aCBiTYYETHCS HAJICKHICTH BeO-
caifty 0co0i, Ha iM’4 SIKO1 BiH 3apEeECTPOBAHHM.

[Hmi TepMminy, 110 BXUBAIOTHCS B JloroBopi, i BU3HaUeHHs skuX B JIoroBopi He HaBelleHi, MatOTh 3HAYCHHS 1
3MICT, BU3HAUEHI 3aKOHOIABCTBOM.

3. Ipeamer loroBopy

3.1.V pamkax [oroBopy bank Hagae Knienty bankiBcbki mociyru, 1o BU3HaueHi Y MOBaMU 10TOBOPY.

3.2. Hapanns baHKiBCBKMX MOCIYr 3IiHCHIOETHCS BaHKOM 3a HasBHOCTI y HBOrO yCiX HEOOXIAHMX UIs
[LOT'0 MOKITUBOCTEH, 32C00IB 1 pecypciB. Y BUMAKaX, IPSIMO BU3HAUCHUX Y MOBaMH JIOTOBOPY, HaJlaHHS baHKiBChKHX
MOCHIYT 3/IMCHIOEThCS BaHKOM 3a yMoBHM OTpHMaHHS OKpeMuXx 3asB KilieHTa Mmpo HajaHHS BiINOBITHUX MOCIYT
(30kpema, 3asB npo HagaHHS bankiBcbkux mociyr 3 BigkpuTTs [lorounnx, Oxpemux, KapTkoBUX paxyHKiB, 3 BUILYCKY
Kaprok, 3 Bigkpurtst Kpenutaux niHiit 1o KapTkoBUX paxyHKiB, 3 po3MillleHHs: BxiajiB, npo HallaHHS y CTPOKOBUIA
MaitHoBHid HaliM (openny) Ceiidis) abo y nopsaky, BusHauenomy [IpaBunamu banky. Kiienrty, mo € Camo3aitHSITO0O
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ocoboro, baHk Hamae BIAMOBIAHO 10 YMOB JOroBOPY Taki BaHKIBChbKI MOCAYrH: BIAKPUTTA [IO0TOYHOrO paxyHKY,
BiIKpHUTTS OKpEeMHX PaxXyHKIB.

3.3. Kiient orpumye baHKiBCBKI MOCHYrH y TOPSAAKY, BHU3HAUYCHOMY 3aKOHOAABCTBOM, NpPaBUIIAMH
wiaTbkHuX cucteM, llpaBunamu banky i YMoBamu noroBopy, y ToMmy uucii 3acobamu CHcTeM OUCTaHLiIHHOTO
00CIIyroByBaHHS, OIUIadye€ Taki IMOCIyrd baHKy y moOpsaKy, BH3HAaYEHOMY YMOBAaMH JOTOBOpY. Y BHIIAAKax
HeoOXiAHOCTI AoTpuManHsl KilieHTOM mpaBuil miaTi:KHUX cucTeM Ta/ado [IpaBun Banky ans BUMHEHHS HUM THX YU
iHmMX Aid y pamkax JloroBopy, BiH Moxke oTpuMaTH Bia banky iHpopmawiio mOA0 MOJOXKEHb TAKUX MPaBHI 1
PO3’SICHEHHS IIO/I0 TOPSIIKY X BUKOHAHHS (IIUITXOM 3BEpHEHHS a00 HaliCIaHHA 3aluTy A0 baHKy).

3.4. Jloroip y posyminHi ctarti 628 IIK VkpaiHu € 3MilIaHuM JOTOBOpPOM (MICTHTh E€IEMEHTH Pi3HUX
JIOTOBOPIB, IO CTOCYIOThCA HaJaHHs KOXXKHOI 3 baHkiBChbKMX mociyr). Y 3B’A3Ky 3 LM, OPAJOK HaJaHHS KOXKHOI 3
BaHKIBCEKHX TOCITYT BU3HAYAETHCS TUMH IIOJIOKEHHSAMH 3aKOHOAABCTBA 1 YMOBAMH JJOTOBOPY, IO CTOCYIOTBHCS
BiJIIIOB1THOT MTOCITYTH.

4.  Tlpasai oooB’s13ku CTopin

4.1. KuieHT Mae nmpaBo:

4.1.1. IniniroBaTy HagaHHs oMy BaHKIBCBKMX MOCIYT, a TAKOK BUMaraty Bia baHky cBoeuacHe HaJlaHHS HUM
TaKMX TOCIHYr (32 yMOBHM iX iHILiIOBaHHS 3 HAaJEeKHUM JOTPHUMAaHHSIM BHMOT, BCTAaHOBJICHHUX 3aKOHOAABCTBOM,
IpaBWIaMH INATDKHUX cucteM, [IpaBunamu banky 1 YMoBamMu JOroBOpy, a TaKOX SIKIIO L€ BUMAraeThCs 3TiTHO 3
YMoBaMu JOTOBOPY — 32 YMOBH TOIEPETHBOI OTUIATH TAaKUX IOCIIYT).

4.1.2. CamocTiliHO po3nOopsKATHCS KoITaMu, po3MinieHuMH Ha [Totounux, Okpemux, KapTkoBux paxyHkax
i CremianpHUX paxyHKaXx, 3 JOTPUMaHHSIM BUMOT 3aKOHOJABCTBA, MPABWII IUIATIKHUX cucTeM, [IpaBun banky i YMoB
JOrOBOPY.

4.1.3. Hanasatn 1o banky nokymMeHTH Ta iHpOpMaLilo, IO CTOCYIOThCS TnpaBoBigHocMH CTopiH 3a
JoroBopoM (y ToMy 4mcii TOKyMeHTH 11oa0 BiakputTs [lotounmnx, Oxpemux, KaptkoBux i CriemianbHUX paxyHKiB,
MIPOBEICHHS TUIATDKHUX OTepaiiii 3a HUMH, BUycky Kaprtok, Bigkpurts Kpenutaux miHiit no KapTkoBuX paxyHKIB,
po3mimenHss Bknanis, BimkputTs Jleno3uTHHX paxyHKiB 1 PaxyHkiB ams oOcimyroByBaHHs Bkianis, mepenadi y
CTpOKOBUI MaitHOBUi1 HaiiM (openay) CelidiB ToI0), y MOPSAKY, BU3BHAYEHOMY Y MOBaMH JJOTOBODY.

4.1.4. 3a nponomororo KapTok iHillitfoBaTH TUIATDKHI Omeparnii Ta iHmI omepariii, Bu3HauYeHi 3aKOHOIaBCTBOM,
npaBUIaMU TUIATDKHUX cucteM, [IpaBunmammu banky i YMoBamm pmoroBopy (OkpiM omepamiid, 3AiHCHEHHS SIKUX
3a00poHEHE, OOMEXKEHE TOMIO 3TiJHO 3 3aKOHOJABCTBOM (y TOMY YHMCIi 3aKOHOAAaBCTBOM y cdepi OaHKIBCHKOI
IiSUTBHOCTI 1 (piHAHCOBOTO MOHITOPWHTY, BAJIOTHAM 3aKOHOJABCTBOM TOINO), MpPaBWIAMH IUIATDKHUX CHCTEM,
[IpaBunamu banky 1 YMoBamu 1orosopy).

4.1.5. 3mintoBati PIN-komm HeoOMexkeHy KUTBbKICTh pa3iB 3a JOMOMOTOI0 IUIATIKHHUX MPUCTPOIB, SIKi MAIOTh
Taki QYHKI[IOHATBHI MOKIIMBOCTI (3 METOIO MiABUIIEHHS PiBHS O€3MEKH X BUKOPUCTAHHS).

4.1.6. Otpumaru Ta kopuctyBaTucs Kpeaurom, a takox mpunmusata airo KpemutHux niniii 1o KaprtroBux
paxyHKiB Ha yMOBax, BU3HaueHUX JloroBopom.

4.1.7. 3nilicHroBaTl 'y OyIb-sKWHA Yac MOBHe a00 4YacTKOBe JOCTpOKOBe rmoramieHHs Kpenuty (0e3
HEoOXiTHOCTI HajlaHHs 10 baHKy MOBiJOMJICHHS PO HAMip TaKOTO MOTAIIeHHsS Ta 0e3 CIUIaTH OJIaTKOBUX ILIATEXIB
3a 3ifiCHEHHsI TOBHOTO 200 YacTKOBOT'O JIOCTPOKOBOT'O rorameHHst Kpenury).

4.1.8. IlpotaroM mepiolly OAHOPA30BOTO (CIEIiadbHOTr0) JMOOPOBUILHOTO JCKIAPYBaHHS Ta TIcHs MOAAaHHS
OJTHOpPa3oBOi (crerianbHoi) JOOpPOBUTBHOI JeKiapamii OZHOPa30BO BHOCHUTH JIOJATKOBO TOTIBKOBI KOIITH B
HallloHaJIbHIM Ta iHO3eMHiM Bamorax Ha CreuiayibHUM paxyHOK (MIOTOYHHMI PaxyHOK i3 CHELiaJbHUM PEXKHMOM
BUKOPHCTaHHS) 3 TOTPUMaHHAM BUMOT 3aKOHO/IaBCTBA.

4.1.9. OrpumyBatu Bix banky nokymMeHTH Ta iH(pOpMAIIiIO, IIO CTOCYIOThCS TpaBoBimHOCMH CTOpiH 3a
HorosopoM (y Tomy uucii Bunucku mpo crad llotounux, Okpemux, KaprkoBux i Jleno3utHux paxyHkiB, PaxyHkiB
JuIst 00ciyroByBaHHs BkiamiB 1 mpoBeneHl 3a HUMH IUIaTDKHI onepariii, CremiaJibHUX PaxyHKIB, BiJIOMOCTI I0OI0
NOPSJIKY HajaHHs BaHKIBCBKHX mochyr i iX Baprocti, iH(opmarioo 1mogo TexHi4HOI 3a00proBaHOCTI, MOTOYHOI
3aboproBanocti 3a Kpenutom i1 npoueHramu 3a kopuctyBanHs Kpeautom tomo). Y pasi, SKIIO Taki JOKYMEHTH Ta
iHpopmauis HagaioThcsi baHkoMm Ha oruaTHii ocHOBi, KiieHT Mae mpaBo iX oTpumaru 3a YMOBHM 3AiHCHEHHS
BIJIIIOBIIHUX IIJIATEXIB Ha KOPUCTh baHky.

4.1.10. IIpu  ocobuctomy 3BepHeHHi Kiienta no banky oTpuMyBaTH BHIHMCKH 3a  HOTO
[Morounnmu/Oxpemumu/KaptkoBumu/ Jleno3utHuMu paxyHkamu/PaxyHkamu Uit 00CITyrOByBaHHS
Bkianis/CrieriabHuMy paxyHKkamu. Takok KTeHT Ma€ MOXIIHBICTH CaMOCTIHHO B OyIb-SKHM 4ac 3a OyIb-sKHit
nepion chopmyBaTH BHIUCKY 3a [loTouynnMu/KapTKOBHMH paxyHKaMH Y CHUCTEMi TUCTAHIIIMHOTO OOCITyrOBYBaHHS.
Bumucka takoxx Moxxe OyTH HazaHa 0cobaM, SKi BiIMOBITHO 10 3aKOHOJABCTBA MOXKYTh PO3IOPS/IKATHCS paXyHKaMU.
Y Bumagkax BHHUKHEHHS CYNEPEYOK I0J0 3AIMCHEHMX IUIATDOKHMX omepaiiii 3a Ilorounumu, OxpeMUMH,
KaprkoBumu 1 Jlemo3utHumu paxyHkamu, PaxyHkamu mist obciyroByBanHs Brumazgis/ CrierialbHUIMU paxyHKaMH
BuMaraTH BiJ banky nokymeHTH, opopMIiieHi IpH 31iHCHEHH] BiIIOBIJHUX OIepaLii.
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4.1.11. OrpumyBaT Bxmamu i cymu HapaxoBaHuX (IepepaxoBaHux) bankom mporeHTiB Ha Bximamm y
BIZIITOBITHOCTI 10 YMOB noroBopy (y ToMy duCiai JIeMO3WTHWX MPOAYKTIB) 1 BIMMOBITHUX 3asB MPO HAAAHHS
BaHKiBCEKHX MOCTYT.

4.1.12. HanaBatu no baHky HOBiZOMIJIEHHs IPO BiZIMOBY BiJ HPOJOBKEHHS CTPOKIB po3MilleHHs Bxmazis
(Taki BIZMOBH MOXYTh CTOCyBaTHcs lmmie yciei cymu BkiamiB) abo obmpaté B Mo6inmbHOMY OaHKIHTY (QYHKIIIFO
BiZIMOBH Bi/I aBTOMaTHYHOTO MPOJIOBXKEHHS CTPOKY po3mimieHHs1 Bknany. ¥V pasi oOpanus Kiienrom ¢yHkuii BimmoBu
BiJl aBTOMAaTUYHOTO MPOAOBKEHHS CTPOKY po3MilieHHs Bkiany B MoOinpHOMy OaHkinry He misHime 18.00 B maty
noBepHeHH: Bxiamy abo orpumanHsa bankom BiamoBigHux moBigoMieHs KiieHTa He mi3Hime octaHHROrO Pobodoro
TTHS, 10 TIepey€e TepMiHaM MOBEpHEHHS BKiaaiB, CTpOK po3MilIeHHs BiAMOBIAHUX BKiIaiiB HE MPOTOBXKYETHCA.

4.1.13. Hanaatu mo0 banky moBigOMJIEHHS TMpo BTpaTy YMHHOCTI paHille HagiclaHuMu banky
MOBIZIOMJICHHSIMH TIPO BiZIMOBY BiI MpPOJOBXKEHHS CTPOKIB posMimieHHs Bxmami. Y pasi orpumanas bankom
BIMOBIMHUX TOBigoMIIeHs KiieHTa He mi3Hime octaHHROTO PoOodoro mHS, IO Tiepeaye TepMiHaM ITOBEPHEHHS
BkuaziB, cTpok po3MillleHHs BigHOBiAHWX BxmaniB mpooBxyerbes 3rimHo 3 YMoamu JloroBopy (y ToMmy udmcii
Jemo3uTHUMH IPOAYKTaMK) 1 BIATMOBIAHUME 3asiBaMU [IPO HaJaHHs BaHKiBCHKHX MOCIYT.

4.1.14. llonoBHroBaTH Bxianu, SKMO 1€ JOMYCKAaeThCS BIiAMOBIAHUMH JIETIOZUTHUME TPOIYKTaMH, 3
JOTPUMaHHAM YMOB, BU3HAa4eHHX YMoBamu Jloroopy (y ToMy umcii Jlemo3uTHUME TPOAYKTaMH) 1 BiIMOBITHUMHU
3asBaMu Mpo HaJaHHs BaHKIBCHKUX MOCIYT.

4.1.15. OrpumyBatn y mpumimeHHsX banky i Ha Caifti banky akTyansHy iHQOpMAIIIO IIPO CHCTEMY
rapaHTyBaHHS BKIaAiB Pi3UIHUX OCi0.

4.1.16. Jlo moMeHTYy 3akiHueHHS cTpoky openau Celia iHiliOBaTH MPOAOBKEeHHs cTpoky opernu Celidy He
paninre Hix 3a 30 (TpUALSTE) KATCHIAPHUX JTHIB 10 IaTH 3aKiHYCHHS Ji1040r0 CTpoKy opeHau Cerida.

4.1.17. YnoBHOBaXxXyBaTH TpeTixX ocib mpencramaru Kimienta nepen bankoM 3 Oyap-sIKWX MTUTaHb, OB’ I3aHUX
3 BUKOHaHHsIM J[oroBOpYy, y TOMY 4mcii (ajie He BUKIIIOYHO) 3 UTaHb BimkputTTs [lorounnx, Oxpemux 1 KaprkoBux
paxyHkKiB, po3mimenHs BxnamiB, otpumanHs CeldiB y MallHOBUH HaiiM (OpeHIy) 1 KIIIOYIB BiJl HHUX, PO3KPUTTS
CeticbiB i moctymy mo MaifHa, po3MimieHOro y HuX. HamaHHs TperiM oco0am BiANIOBIAHWX TOBHOBa)KEHb MOXKE
3MIMCHIOBATHCS BUKIIFOYHO NUIIXOM HajaHHsA KilieHTOM BIiAMOBITHMX MOBipEHOCTEH, MOCBIMYEHUX HOTapialbHO abo
YIIOBHOBA)XKEHUM TpaniBHUKOM baHKy (y pa3i MocBiI4eHHs IOBIPEHOCTI YIIOBHOBa)KEHUM MpainiBHUKOM baHKy BoHa
CKIIaIaeThes 32 PopMOro, BU3HAUYCHOIO baHkoMm, Ta 3a ymoBH crutati KirieHToMm koMiciiiHoi BuHaropoau basky).

4.1.18. ImimitoBatu 3akputTs [lorounux, Oxkpemux i KaprrkoBux paxyHkis, CrieniadbHUX PaxyHKIB, pO3ipBaHHS
JoroBopy y BCTaHOBICHOMY Y MOBaMH JIOTOBOPY MOPSAKY.

4.1.19. BigmoButucs Bia JJoroBopy nuisxom nojgaHHs 10 baHky B mopsaKy, BU3HAYCHOMY Y MOBaMH JIOTOBODY,
BiamoBigHOI 3asBU (y 3B’s3Ky 3 BiaMoBoio Bin [loroBopy). Y pasi orpumanHs bankom Takoi 3asBu Jlorosip
PO3pHUBAETHCS Y IOPSIIKY, BU3HAYCHOMY B YMOBaX JIOTOBOPY (32 YMOBH BUMHEHHS YCiX BU3HAYEHHUX y TAKOMY ITYHKTI
i), 3 HACTAHHSM HACJIiJIKiB, BU3HAYCHUX B Y MOBaX J0rOBODY.

4.1.20. Ilogatu no banky 3asBy mpo 3MiHy Lijii BUKOpUcCTaHHS CHeniaJlbHOIO paxyHKy Ta OOCIyroBYBaHHS
FOTO PaXyHKY HaJladi SK MOTOYHOTO PaxyHKY (hi3MuHOi 0cOOH, BiIKPUTOTO AJISL BIACHUX MOTPed abo mepepaxyBaTH
Ha BJIACHWH MOTOYHWMH paxyHOK (i3udHOi 0coOH, BIAKpUTHI B OaHKy YKpaiHH/3HATH T'POIIOBI KOIITH Ta 3aKPUTH
CrienianbHUi paxyHOK, BUKJIIOYHO IICJISl 3aBEpPLICHHS NMpoueaypu (piHAHCOBOTO MOHITOPUHIY Ta MiATBEpIKEHHS
JDKepeTl MOXO0PKEHHSI IPOLIOBUX KOIITIB.

4.1.21. 3a3HavaTy AaTy BaNIOTYBaHHS B TUIATDKHIN 1HCTPYKIIl NpW 3A1MCHEHHI IUIATDKHUX ONepaniid o010
nepeKa3sy KOIITIB.

4.1.22. BigknwkaTtv 3rofly Ha BHUKOHAHHS IUIATDKHOI omeparii B MOBHIM CyMi NUISIXOM TOJaHHS A0 baHky
PO3IOPSKEHHS IIPO BIAKIMKAHHS, CKJlageHoro 3a ¢popmoro banky, sikimo iHme He nependadeHo ymoamu Jlorosopy.
Posmnopsipkenns 3acBimuyerhes mianucom KimieHta abo Horo ynoBHOBa)XKEHOT'O IPEJCTaBHHMKA. 3roja Ha BUKOHAHHS
OKpeMol TUTATIXHOI omeparlii Moxke OyTH BifkinkaHa Kili€eHTOM BHKIFOYHO 0 HACTaHHS MOMEHTY O€3BIIKIMIHOCTI
TUIATLKHOT IHCTPYKLIT BiAOBIAHO 0 3aKOHOIABCTBA.

4.2. KiieHT 3000B’SI3aHMM:

4.2.1. YBaxXHO O3HAHOMHUTHCS OCOOMCTO 1 O3HAHOMHUTH YCiX CBOIX MpeJcTaBHUKIB 1 JloBipeHHX 0ci0 3
HOpMaMu 3aKOHOJABCTBA, SIKi PeryirooTh npasa KiieHnra Ha iHdopMauito, NopsaaoK HanaHHA baHkiBcbkux mociyr (y
TOMy 4YHCIl IoM0 TOpsiaky BiakputTs KaprkoBux, ITorounmx i Jlemo3utHux paxyHKiB, OKpeMHX paxyHKIB,
CrierianbHUX paxyHKiB, 3 ICHEHHS IUIATIKHUX OTEpaIiiii 32 HUMHU 1 X 3aKpUTTs, JJMcTaHIITHOrO 00CITyrOByBaHHS,
po3mimenns: Bknanis, Biakputts Kpenutnux niHii 1o KapTkoBux paxyHKiB, nepeaadi y MaiiHOBHH HaiiM (OpeHIY)
CeiidiB), a TakoX 3 MOBHUM TEKCTOM YMOB JOTOBOpY (Y TOMY YHCIi 3 YMOBaMH OTPHUMaHHs BiAMOBIAHUX MOCIYT, 1X
BapTICTIO 1 MOPSJIKOM OILJIATH, & TAKOXK 31 3T0JIAMH, MiTBEPKEHHSIMH 1 JOPYUEHHSIMH, IO MICTATHCS y HUX).

4.2.2. Y pa3i He3roau 3i 3MiHaMH 10 YMOB JIOTOBOPY MOJATH A0 baHKy 10 AHS BBEIEHHS B Jil0 TaKUX 3MiH
MUCBHMOBI 3asBH PO 3akpHUTTs ycix [lorounux, Oxpemux i KapTkoBuX paxyHKiB, PO MPHUITMHEHHS! MAiHOBOTO HalMy
(opennn) Cetidis. Skio Taki 3asBu He OyIyTh MoaHi abo OyayTh MOJaHi Mi3Hille, BBAXKAEThCS, 1110 KilieHT moroaus
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BIZIITOBITHI 3MIHU A0 YMOB JOTOBOPY (IIJISXOM BHPKEHHS TaKOi 3roAy MOBYaHHSIM (3rimHo 3i crarreto 205 11K
Ykpaian)).

4.2.3. Hane>xHO BUKOHYBATH Ail0Yi MOJIOKEHHS i BAMOTH 3aKOHOJABCTBA, PABUII INIATKHUX cucTeM, [IpaBun
Banky i YMOB A0roBOpy, IO CTOCYIOTbCS MOPSAAKY iHIL[iIOBaHHS 1 HajaHHS BaHKIBCHKUX mocayr (y TOMY YHCIHI
3aCTOCOBYBATH THIIOBI (DOPMH TOKYMEHTIB, BCTAaHOBJEeHI baHKOM), a Takok 3a0e3MeYuTH HaJIe)KHE iX BUKOHAHHS
ycima JloBipeHMMH 0cO0aMH.

4.2.4. Hanexxno BukonyBatu I[IpaBuma 3actocyBanHsi KapTok, ki € pomaTkoM 10 YMOB JOTOBOPY
(HeBix €MHOIO IX YACTHHOIO), Y TOMY YHCHi yCi iX ITOJIO)KEHHS 1 BUMOTH, IO CTOCYIOThCS oTpuMaHHs Kaprok i
noBepHeHH: iX baHKy, iHimifoBaHHS omepalliii i3 3acrocyBanHsaM Kaproxk, BHecenHs Kaptok mo Ctom-criucky, 6e3nexu
3MiMICHEHHS BIMOBIHHUX OMEpaIliid TOIIO, a TAKOXK 3a0€3MEUYUTH HAJISKHE iX BUKOHAHHS ycima JloBipeHnMu ocobamu.

4.25. Tloginomisith  baHky y THCEMOBIH ¢opmi Tpo yci BHSABICHI HETOYHOCTi, MOMHIKH TOIIO Y
copmoBannx baHkoM BHITMCKax, MOBIJOMJICHHSX Ta IHIIUX JOKyMeHTax baHKy He mi3Hime HacTymHOTO Pobodoro
IHS 32 OCTaHHIM JHEM CTPOKY, BCTAHOBJICHOTO il OTPUMAaHHS BiAMOBIIHMX IOKYMEHTIB. Y pasi, SKIIO 10
3a3HadeHoro TepMiny bank He oTpumae Big KiieHnta Taki moBizoMIIeHHS y MUCHMOBIH (opMmi, BBaxkaeThes, 1m0 KiieHt
MiATBEpANB TOCTOBIPHICTH BIJJOMOCTEH, IO MICTATHCSA Yy BIANOBIMHUX INOKyMeHTax baHKy (y TOMy YHCIi mIOIO
3anuiiKiB KomriB Ha [Torounnx, KaptkoBux, Okpemux paxyHkax i CreriaabHuX paxyHKax).

4.2.6. Perynsapuo koHTpomoBatd pyx komTiB 3a Ilotounnmu, Oxpemumu, CrnemianpHumu i KapTrkoBumu
paxyHKaMH yciMa JOCTYITHUMHU Homy criocobamu (y TOMy 4HCIi 3a cOpMOBaHUMHU baHKOM BUITUCKAMU 33 TaKUMHU
paxyHKamu, 3acobamu CHCTEM TUCTAHIIMHOTO OOCITYTOBYBaHHS, ¥ IUIATIKHHUX IMPUCTPOSX, 3a TONMOMOTor KoHTakT-
LEHTPY, 3a iH(popMarieto, Hagicaanor Ha Homepu MoOinbHHX TeneoHIB TOIIO) Ta MOBimomiaTH banky mpo yci
MMOMMJIKOBI/HEHAJIC)KHI/HEAKIICTITOBaH] TUIATDKHI omeparltii, 3aificHeHi 3a [lotounumu, Okpemumu, CroeriaibHUMH 1
KaprkoBumE paxyHkamu, He Mi3Himie mepuioro PoGodoro mHs, HACTYITHOTO 3a JJHEM 3aBEpIICHHS KOXKHOI 3 TaKHX
orepariii.

4.2.7. HanaBatu 1o Banky mnatixHi iHCTpyKii Ha moBepHEeHHs! baHKy KOIITIB, MIOMIIKOBO 3apaXxOBaHUX Ha
ITotouni, Oxpemi i KapTtkoBi paxynku mnpotsaroM 3 (Tppox) Pobounx mHiB, HACTYITHUX 32 THEM 3aBEPIICHHS KOXHOTO
MMOMHJIKOBOTO 3apaxyBaHHS KOIITIB Ha Taki paxyHKA a0o 3a JHeM HaficlaHHI baHKOM IMOBIZOMIJIEHHS NPO TaKe
MIOMUJIKOBE 3apaxyBaHHSI.

4.2.8. llogaBatm g0 banky muChMOBI 3asgBKM Ha oTpuMaHHsA TOTiBkM 3 IloTounmx/KaprtkoBux
paxyHkiB/CremiaaTbHIX PaxyHKiB!

— Y HaIllOHaJBHIN BaOTI — He mi3Hime Hix 3a 1 (oguH) Pobounii neHs 10 nepeadadyBaHOi 1aTH OTPUMAHHS
TOTiBKH, KO i cyma nepesuiryBatume 200 000,00 (aBicTi THCSY) TPUBEHB;

— y nonapax CIIIA i eBpo — He mi3Himme HiX 3a 2 (nBa) Poboui aHi A0 mependadyBaHOi MaTH OTPUMAHHS
roTiBky, skmo i cyma mnepeBuiryBatume 10 000,00 (mecsats tucsy) pomapis CIIA i 5 000 (’ate THCAY) €BPO
BIJITOBIAHO;

— B iHIIIH iHO3eMHIH BaJIOTI — He Mi3HiNIe HiXk 3a 3 (Tpu) Pobodi aHi 10 nepeabadyBaHoi JaTH OTPUMAaHHS
TOTIBKH, SKIIO il cyma mepeBuiryBatuMe cymy, ekBiBaeHTHY 1 000,00 (omHy THCSYy) €Bpo 3a o(hiliiHUM KypcoMm
HamionansHoro 6anky YkpaiHu.

4.2.9. Binkpuru KaprtrkoBuii paxyHok y banky y BamroTi Briagy B pa3si BiICYTHOCTI BiIKPUTOTO TaKOTO
paxyHKy B banky Ha nmary po3mimieHHs Bkiamy, sKiio iHime He BU3HAaY€HO YMOBaMH BIiANOBiAHOTO Jlernmo3uTHOTO
NPOAYKTY Ta/abo BUMOramu 3aKOHOAABCTBA.

4.2.10. Buocutu Briiagu Ha [lemo3uTHI paxyHKH y cyMax, 3a3Hau€HHX Y BiAMOBIIHUX 3asBaxX MpO HaJaHHS
bankiBcpkux mociyr 3 posMminieHHs Bxmagi, mpoTsrom 4 (dotupbox) OnepariifHuX IHIB, HACTYITHUX 32 JIHEM
yKJIaJIeHHs1 3asBU PO po3MimieHHs1 Bkuany (SKIIo iHIMA CTPOK He nependayeHo yMoBaMH J[eTO3UTHOTO HPOIYKTY)
Ta y TOPSJKY, BU3HAUEHOMY YMOBaMHu JIOTOBOpY (y TOMY YHCII 3 JOTPUMAHHSIM CTPOKIB JJIsi BHECEHHS TaKHX
BxkiaiiB, BCTAaHOBJICHHUX BiAMOBIAHUMHU JICTIO3UTHUMH MTPOJAYKTAMH).

4.2.11. Ilpotarom cTpokiB po3MiuleHHs Bxmagis 3a0e3neuntd HasBHICTH Ha JIEMO3UTHUX paxyHKax
HesnmwxyBaHuX 3aiMUIKIB y po3Mipax, BU3HAYCHUX BIAMOBIAHUMH [leO3UTHUM MPOAYKTaMH (32 HAsBHOCTI y TaKUX
MPOAYKTaX BiAMOBIAHUX YMOB).

4.2.12. V pa3si 3BepHeHHs 10 baHKy 13 BUMOTamu npo JOCTPOKOBE MOBepHeHHs BkianiB (wactun Bkiaais),
SKIIO MOJKIIMBICTB TaKOTO JIOCTPOKOBOTO MOBepHEeHHS Bkuani (4actuH BkianiB) BcTaHOBIGHA BiIITOBIIHHUMHU
Jlemo3uTHUME TIPOJyKTaMHK 1 3asiBaMK PO HAJAHHS BiJINOBITHUX OaHKIBCHKUX MOCTYT ab0 y BUIAJIKAX, BU3HAYCHUX
[IpaBwiamu banky, 3a0e3neunTn X HaaAXO/HKEHHS 10 baHky He mi3Hine HiX 3a 2 (nBa) PoOoui JHi 70 3ariaHOBaHOT
JaTh OTPUMAaHHS IPOIIOBUX KOWITIB. Bumora npo moctpokoBe noBepHeHHs Bknanis (wactun BrinaniB) mogaeTses 1o
banky y mucebmMoBoMy BHDIISAIL (Y TOMY 4ucli y (OpMi €NeKTPOHHOI'O JOKYMEHTa), SIKIIO iHIIe HE BH3HAYCHO
YMmoBamu 1oroBopy ta/a0o IIpaBuinamu 0aHKy, Ta odopMisieThes 3a HOPMOIO 3asBU, BU3HaYeHOT baHkoM a0o y iHmIii
cnoci6 BuzHaueHuii [IpaBunamu GaHky.

4.2.13. TloBepratu banky xomTH y cyMi pi3HHLI MK CyMaMHu paHillle CIlaueHMX BaHKOM mpoLeHTiB Ha
Brxuaau (wactunm BrianiB), Ta cymamu mpolieHTiB Ha Bruitagu (wactuau Bxianis), mepepaxoBanux bankom 3rifHO 3
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JloroBopoM 3a TPOIICHTHOIO CTaBKOIO IPH TOCTPOKOBOMY IIOBEpHEHHI Bkmamy, y HeHb 3MilicHeHHS baHkoM
BIJIITOBITHOTO TIEpepaxyHKy IMpolieHTiB Ha Bxiaau (vactuan Briamis).

4.2.14. BukopucroByBatu Ceiidu 3a iX IpU3HAUCHHAM Ta 3 HAJCKHUM AOTPUMAHHSIM BUMOT, BCTAHOBICHHX
‘YMoBaMu 1I0roBOpY.

4.2.15. Hanitino 36epiratu kirodi Big Celidi, He mepenaBatu iX OyIb-sIKUM TpeTiM ocobam (OKpiMm 0cil,
HaJIe)KHUM YMHOM YIOBHOBaXCHUX NpeacTaBisiTi KiienTa nepen bankom 3 nutanb, MOB’sS3aHUX 3 BUKOHAHHIM YMOB
JOroBOpY, abo OKpiM 0ci0, sKi 3MiHCHIOBATUMYTH MMOBEPHEHHS Kito4iB BaHKy), He BUTOTOBIIOBATH KOIIii, JyOiKaTH
Tormo KitodiB Bix Ceitdib.

4.2.16. Heraitno, y Oyab-skuid qoctynauid uis Kiienra crocio, moigomisati banky mpo BTpaty kitova (-iB)
Big CeiiiB, a TakoX MPO HAcTaHHs OyAb-IKHX IHIIMX OOCTaBHH, IO MOXXYTh BIUNIMHYTH Ha BHKOHaHHs CTOpoHaMH
YMOB 1OroBopy.

4.2.17. He mi3Hine octaHHbOro baHkiBchkoro Hs cTpokiB opeHau Celi¢iB nepenasatu (moBeprat) banky
Ceiidn 1 mo 2 (mBa) k0wl Big HUX y craHi, B skomy Ceiigu i xmoui Bin Hux Oynu oTpumani Bix banka (3
ypaxyBaHHSIM HOPMaJILHOTO (hi3UYHOTO 3HOCY

4.2.18. Bimmkomysatu banky Bapticth 3amkiB CeiiiB, BH3HaueHy BianmoBimHO 10 TapudiB, a Takok CyMu
BuTpar banka Ha 3amiHy TakvxX 3amKiB (Ha MiACTaBi paxyHKiB, HagaHuX bankom), 30impmeni Ha cymy I1/IB, y pasi
HermoBepHeHHs1 banky 2 (aBox) kimiowiB Bif koxkHoro Ceiida y crani, B KoMy BOHHM Oynn oTpumadi Bix banka (3
ypaxyBaHHSIM HOPMaJILHOTO (Di3UIHOTO 3HOCY).

4.2.19. He posronomryBaTi Oyab-KHM TpeTiM ocobaM (OKpiM 0cCi0, HaJe)KHUM YHHOM YITOBHOBaXKEHHX
npencrariati Kiienta nepen bankoM 3 muraHb, MOB’sS3aHMX 3 BUKOHAHHSAM YMOB JOTOBOpY) iH(oOpMaIlito, ska
MICTHTB BiIOMOCTI TIpO MOPsI0K BUKOpHcTaHHs Ceildis.

4.2.20. CBoeyacHO 1 B MOBHOMY 00CS3i Ioramatd cBOK 3a0oproBaHicTh nepes bankom 3a IlmatixHuME
MOBIIOMJICHHSIMH, 3a00prOBaHICTh 31 CIUIATH KOMICIHHOI BHHAaropoju, TexHiuyHy 3a00proBaHicTh, 3a00prOBaHICTh 3
BIJIIIKOTyBaHHSI BUTPAT, MOHeceHNX bankowm (30inbmiennx Ha cymy I[1/IB), crumadyBatu mtpadHi cankuii (mrpadu i
MEHI0) Ta ycl iHmI IDiaTtexi, BU3HA4YeHi YMoBamu moroopy. Jms mux minei KiieHT 3000B’s3aHMiA CBOEYACHO
3a0e3meuyBaTy HasiBHICTh Ha BiAnoBigHUX [loTounnx i KapTkoBHX paxyHKax KOIMITIB y CyMax, JOCTATHIX IS TOBHOTO
MOTAIICHHS BiINOBIIHOI 3a00proBaHOCTi, a00 3MifiCHIOBATH ii IMOTramieHHs y OynIb-sKi IHIII CIIOCOOH, JO3BOJICHI
3aKOHOAABCTBOM.

4.2.21. lloramaru banky 3aboprosanicTs 3a Kpeaurom i crutadyBaTi mpoIieHTH 3a KopucTyBaHHS Kpemnutom,
HapaxoBaHi baHkoM, 3 HaJle)KHUM JTOTPUMaHHIM BU3HAaUeHUX J[OrOBOPOM YMOB IIOA0 BUKOHAHHS LUX 3000B’A3aHb (Y
TOMY YHCJIi BUKOHYBATH 1i 3000B’s3aHHS Y TIOBHOMY 0OCS31 IPOTATOM CTPOKiB (TIE€pio/iB) Ta y TepMiHH, BU3HAUYCHI
3riZHO 13 BiAMOBiAHOWO 3asBOI0 PO HaAaHHS baHKIBCbKOI MOCIyry i YMOBaMu A0TOBOPY, a SKIIO 1€ BUMaraTUMEThCS
3TiJIHO 3 YMOBaMH JIOTOBOPY, TO IOCTPOKOBO).

4.2.22. V pa3i npunuHenHs aii KpenutHoi ninii Ta/abo mpunuHeHHs HanaHHs bankom Kpemuty Tta/abo
HazicnanHs bankom Bumoru Kiienty npo noctpokoBe moBepHeHHs! KpenuTy, He MpOBOOUTH IUIATIKHUX ONepawii i3
3actocyBaHHsM Kaprok (y Tomy 4wmcii, 3a0e3nmednTH, mo0 Taki IJIaTDKHI oreparii He MPOBOJMIUCS TaKOX 1
JloBipeHumMHu oco0aMu) 70 MOMEHTY IIOBHOI'O IIOralieHHs 3a0oproBaHocti 3a Kpeautom 1 mpoleHTamMu 3a
KopuctyBaHHs Kpenutom, HapaxoBaHumu baHkoM. 3 MOMEHTY MOBHOrO IOTAIICHHS BiANOBiAHOI 3a00proBaHOCTI
KiienTa i 1o MOMeHTy OoTpuMaHHs A03BOJy banky Ha kopuctyBaHHsS KpemutHoro miHiero KiieHT 3000B’s3aHUit
NPOBOJIMTH omepalii i3 3actocyBaHHsM KapTok nuie y Mexax BiacHUX KomTiB Kitienta nHa KapTkoBoMy paxyHKYy.

4.2.23. BxxuBatu yci MOMJIMBI 3aXOJ{, CHPSMOBaHI Ha MIJBUIICHHS OC3MEKU 3MIMCHEHHS ILIATDKHUX
omepariiii 3a KapTkoBuMu paxyHKamu, y TOMY YHCI HaaidHO 30epiraTu i He mepemaBaTH TpPETiM ocobam, sKi He
MAalOTh MPaBOBUX IIJCTAaB AJIS IBOTO, CBOI MepcoHaNbHi naHi, Kaptku i ix pexsizutu, PIN-konu, Kogu CVV2/CVC2,
OTP-mapoai, Mo6GinbHi npuctpoi, Jlorinu, OcoOucTi mapoJii, CJI0BO-Mapoiib, BKa3aHe y nojaHii 10 baHky nuckMoBiit
3asiBi, @ TAKOX 1HIII 3ac00U 1 BiIOMOCTI, IO TAIOTH 3MOTY 1HIIIIOBATH TUIATDKHI oreparii 3a KapTkoBumu paxyHKaMu
i3 3actocyBanHsiM KapTtok Ta/abo ix peksisuriB (PIN-komu, Komu CVV2/CVC2 Tta OTP-maponi Hikoaum He
3anuTyI0ThCst KOHTaKT-IIEHTPOM).

4.2.24. HanaBatu banky (y ToMy 4ucii Ha HOro BUMOTY) BH3HA4eHi 3akoHOIABCTBOM Ta [IpaBunamu Banky
JOCTOBIPHI TOKYMEHTH Ta iH(popmarito (BimomocTi, odiliiHi JOKYMEHTH, TOKYMEHTH CaMOCTIMHOI OILIIHKH CTaTyCy
MOJIATKOBOI'O PE3UJCHTCTBA), 10 HEOOXIiaHI ajis 3aicHeHHs baHkoMm Bcix 3axomiB HajnexHOI nepesipku Kiienra (y
ToMy uncii #oro Imentudikamnii i Bepudikarii, BH3HA4YeHHS CTaTyCcy IIOJJATKOBOTO PE3WICHTCTBA), a TaKOX
Inentudikauii i Bepudikauii npencrasuuki Kitienrta i Jloipennx oci6, akryanizanii nanux Kiienrta, npeacTaBHUKIB
Knienra 1 HoBipenux oci6 (y ToMy 4Hcii A7 BCTaHOBICHHSA (PakTy iX HaJIeKHOCTI 70 MOB’s3aHUX 3 bankom oci0,
CTaTyCy NOJATKOBOTO PE3UIACHTCTBA, TOIIO), 3AIMCHEHHS JT0JAaTKOBUX 3aX0JIiB CTOCOBHO ITOITHYUHO 3HAYYIIUX 0CiO,
wieHiB ix cimeil abo oci0, noB’s3anux 3 llomiTnuHo 3HAuymUMHM ocoOamu, Ul 3A1MCHEHHS baHKOM MOHITOpUHTY
JIOBHUX BiTHOCHH 1 (iHaHCOBHX omepauiil KiieHTa, y TOMy 4ncii mpo Jpkepena KOWITIB, OB’ sI3aHMX 3 (piHAHCOBUMH
orieparlisiMu, JJisi BUKOHaHHs JloroBopy (y TOMy 4ucii aisi BiIKpHUTTS i 3akpUTTs [loTounnx 1 KapTKkoBHX paxyHKIB,
Oxpemux paxyHkiB, CremiadbHUX PaxyHKiB, 3JiHCHEHHS TUIATDKHUX OIepalid 3a HUMU, BU3HAYCHHS METH TaKhX
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IJIATDKHUX Omepalii, po3mimeHds Bkimanis, nepenaui CeliiB y MaitHOBHIA HaliM (OpeHIY)), @ TAKOXK 1HIII JOKYMEHTH
Ta iHpopmarrito (BimomMocTi), mo HeoOXiaHi baHKy mJis HaJIEKHOTO BUKOHAHHS BHMOT 3aKOHOAABCTBA (Y TOMY YHCIII
3aKOHOJABCTBA Y cepi OaHKIBCHKOI AisTBHOCTI, y cdepi 3ano00iranHs Ta MpoTHAIT Jieranizanii (BiIMUBaHHIO) TOXO/IIB,
OJIepKaHUX 3J0YMHHUM IUISIXOM, (piHAaHCYBaHHIO TepOpH3MY Ta (iHAHCYBaHHIO PO3MOBCIOJKEHHS 30poi MacoBOro
3HHIIEHHS, ¥ cepi BAFOTHOTO PETYIIOBAHHS TOIIO), & TAKOX JJISl BXKUTTS 3aX0/[iB HAIEKHOI KOMIUIEKCHOI TIEpEBIPKU
paxynkiB KiieHTa, HeOOXiMHUX AJIs CKIIAJAHHS 3BITHOCTI 3TiTHO BUMOT BaraToCTOPOHHBOI yroau KOMIICTEHTHHUX
OpraHiB Mpo aBTOMAaTW4HUI 0OMiH iH(popMauieo mpo ¢iHaHCOBI paxyHKH (#ani - bararoctoponnsoi yrogu CRS) ta
Yrogu mixk Ypsmom Ykpainu ta Ypsgom Cromyuennx LlrtaTiB AMepuky A MOMIMIIEHHS BUKOHAHHS ITOJTaTKOBUX
TpaBwI i 3acTocyBaHHA monokeHb 3akoHy CIIIA «IIpo mogaTtkoBi Bumoru 110 iHo3eMHUX paxyHKiB» (FATCA) (maui -
Yrona FATCA).

4.2.25. TloBinomiatu banky y mrucbMoBii Gopmi (ITpH HASBHOCTI HANaBaTH JOKYMEHTH, IO IMiATBEPIKYIOTh
iH(popMalIlifo, HallaHy y TAKUX MOBIJOMICHHSX) ITPO:

— 3MiHy y BigoMoctsax mozao Kiienra, Haganux no banky (y Tomy gucmi y 3asiBi mpo HpUETHAHHS, 1HIINX
MUCHPMOBHX 3asBaxX, M0 € yacTuHOIO JloroBopy, dopmax camocepTudikamii (IOKyMEHTaX CaMOCTIHHOI OITIHKH
CTOCOBHO cebe BiamoBiaHO 10 BuMor baratoctoponnroi yromu CRS/Yromu FATCA), 30kpeMa, mpo 3MiHy HOMEpiB
TenedoHiB, alpecH eIeKTPOHHOI MOIITH, 3MIHU CTAaTyCy MMOAATKOBOTO PE3UIEHTCTBA,;

— mpotsiroM 10 (gecaTH) KaleHAapHHUX THIB, HACTYHUX 3a JHEM HacTaHHS BiAMOBIAHUX MOJil (Ipo 3MiHYy
HowmepiB MobinbHIX TenedOHIB — HETAHO Y JCHb HACTAHHS ITUX MOJIIN);

— CKacyBaHHS JIOBipeHOcTel, BugaHux KimieHTOM A mpeacTaBHAIITBA mepen baHkoMm, — HETallHO y JAEHb iX
CKacyBaHHS;

— Ha0yTTS CTAaTyCy MiANpUEMIE abo OCOOM, SKa MPOBAaTUTh HE3ANeKHY NpOQeciiiHy MisTBHICTh (CTaTycy
Camo3aiiHsaToi ocoOu), cTarycy mos’si3aHoi 3 bankom ocobu, crarycy [lomiTiHuHO 3HaUymI0i 0cOOH, WwieHa i1 cim’i abo
ocobu, noB’s1i3aHoi 3 [lomiTHaHO 3HaYymKUMHU ocobamu, — mpoTsroMm 10 (gecaTH) KaleHIapHUX JIHIB, HACTYITHHUX 3a
JIHEM HACTaHHS BIAIOBIIHUX ITOIM;

— TPUNWHEHHS NpaBoBigHOcHH Mk KiienTom 1 Opranizariero (y ToMy 4mchi y pasi 3ButbHeHHsS KimieHnTa 3
pobotu B Opranizanii) Ta/abo mpo 3MeHIIEHHS CBOiX A0XoniB Ounbiie HiX Ha 20 (mBaausATh) % MOPIBHSIHO 3 iX
PO3MipOM CTaHOM Ha JIeHb BigKpuTTs KpeautHux ninHiit 1o KapTkoBux paxyHkiB — mpoTsiroM 3 (Tprox) Pobounx aHiB,
HACTYITHUX 3a JHEM HACTAHHS BiIIOBIIHUX ITOIM;

— yci nofii Ta 00CTaBUHM, 1110 MOXKYTh BIUTMHYTH Ha BUKOHAaHHS 3000B’s13aHb 32 UM Jl0rOBOPOM — IIPOTSATOM
3 (Tppox) PoOoumx qHIB, HACTYITHUX 33 JTHEM HACTaHHS BiJMTOBIHUX MO/Ii Ta 0OCTaBHH;

— HAaCTaHHS CYTTEBUX 3MiH y AisuibHOCTI KiTlieHTa — POTATOM MiCSIIIs TTiCiIsl HACTAHHS TaKWX 3MiH;

— 3aKiHYEeHHs CTPOKY (TMPHUIMHEHHS) Aii, BTpaTy YMHHOCTI YM BU3HAHHS HEAIMCHUMHU paHille MOAAHUX JIO
banky moxymeHTiB, BTpaTy 4uHHOCTI / 0OMiH ineHTH(iKamiiiHOTO HokymeHta KitieHta, mpencraBHukiB Kiienra —
npotsiroMm 10 (ecaTr) KaJleHIapHuX JHIB, HACTYITHUX 33 JTHEM HACTaHHS BiJIOBIIHUX ITOJIIM;

— yci iHmi mofii, mo MarTh 3HAYEHHS HJs BUKOHaHHS JOroBOpy, — MpPOTATOM TEPMIiHIB / CTPOKIB,
BU3HAUEHHX 1HIIUMH TOJIOKEHHSIMH YMOB JIOTOBOPY, a SIKIIO Taki TEPMiHH / CTPOKH 1HITMMHU MOJOXKEHHSIMH YMOB
JOrOBOpY He BHM3HadeHi — mpoTsaroM 10 (mecaTH) KajleHZapHHUX [HIB, HACTYIHUX 3a JHEM HACTaHHS BiANOBIAHUX
IMO1A.

4.2.26. Y TWXHEBUH CTPOK MOBIJOMIATH baHK Mpo 3MiHYy MICISl POXXMBAHHS Ta IHIIMX PEKBI3UTIB Ta HAIATH
banky JOKyMEHTH, IO MiATBEPKYIOTh TaKi 3MiHH.

4.2.27. Ocobucro 3BepHyTHCS 10 banky npotsarom 3 (Tpprox) Pobounx AHiB, HACTYITHHUX 3a IHEM NPUIIMHEHHS
npaBoBinHocHH Mk Kitiearom i Opranizamieto (y ToMy 4mcii y pasi 3BinbHeHHs1 Kitienta 3 pobotn B Opranizaiiii), 3
METOIO BPETYJIIOBaHHsI MUTAHHS M0JI0 YMOB MoJjanbiioro obciryropyBanns Kimienrta y pamkax Jlorosopy.

4.2.28. He pinme HibX 0OUH pa3 Ha pik O3HaHOMIIIOBAaTHCS y NmpuMimeHHsX banky Ta/abo na Caiiti banky 3
JIOBIIKOI0 TIPO CHUCTEMY TapaHTyBaHHS BKJIaAiB (i3muHUX 0ci0, hopMa sikoi 3aTBepIKeHa BUKOHABYOIO IUPEKIIIER0
®ongy. CTOpOHU JTOMOBHJIMCH, 1110 HajmaHHsS bankoM moBimomieHHs KilieHTy ogHMM i3 mepeadadeHuX CIocoO0iB €
HaJIO)KHAM BUKOHAaHHSAM baHKkoM cBoro oOOB’s3Ky 3 IMIOpidyHOTO HajnaHHA KilieHTy JOBiOZKM MpoO CHUCTEMY
rapaHTyBaHHS BKJIaIiB GiznyHuX 0CiO.

4.2.29. 3abe3neuntyd BUKOHAHHS JlOBipeHMMH 0co0aMu yCiX 3000B’s3aHb, BUMOI, HOPM, ITOJIOKEHb, YMOB,
0oOMexeHb TOIIO0, BCTAHOBJICHUX 3aKOHOJABCTBOM, Y TOMY YHCIII HOPMATHUBHO-TIPABOBUMH akTamu HaiioHanbHOTO
O0aHky YkpaiHu, nmpaBuiamu IUlaTDKHUX cucteM, IlpaBunamu banky i YmoBammu goroBopy crtocoBHo Kiienra i
Hepxarenis.

4.2.30. loTpumyBaTHCs yCiX MmapaMeTpiB i yMOB BUKOpHCTaHHs KpeauTHoi JiHii, 0 BCTAaHOBJIEHI Y MOBaMU
JIOTOBOpY Ta 3asBOIO MPO KPEOUTYBAaHHS, a TAKOXK HaJECKHUM YMHOM BHUKOHYBAaTH CBOi 3000B’si3aHHS, BCTAHOBIICHI
YMoOBaMu 10TOBODY.

4.2.31. CrutauyBat banky mnporeHTH 3a KopucTyBaHHS KpenutoMm momicsiss, a came He mi3Hime 20
(mBamsTOr0) Yncna (BKIIIOYHO) MICSI, HACTYITHOTO 33 MiCSIeM, y SIKOMY BOHM Oynu HapaxoBaHi baHkom (sKio
1HIIIE HE BCTAHOBJICHO BIMOBIIHOO 3asBOIO PO Ha/aHHA baHKiBCHKOI MOcyrn), a 'y pasi npunuHeHHs aii KpeautHoi
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JHII — HEe Mi3HIMIe Mmeproro bankKiBCHKOTO JTHS, HACTYITHOTO 3a AHEM, y akui KimieHT 3000B’sa3aHuii moracutu baHky
yCI0 icHyI0uy 3ab0proBaHicTh 3a KpenmnTom y 3B’s13Ky 3 IpUIHHEHHAM aii KpenutHo1 JiHiT;

4.2.32. Tloramaru banky ycio icHyrouy 3aboproBaHicTh 3a Kpeaurom y aenp npunuueHHs aii Kpenutaoi
ninii. ¥V pasi npununaenHs aii KpeaurtHoi minii 3a iHimiatuBoto Kiienrta, BiH 3000B’s3aHuii moracutu baHKy ycio
icHyrody 3a0oproBaHicTs 3a Kpeaurom mpotsrom 5 (m’sitr) baHKIBCBKMX MHIB, HACTYITHUX 3a JHEM OTPHUMAaHHA
Bankowm moBinomienHs npo npunuaeHHs i1 Kpeauthoi ninii. Y pasi npunudenns nii KpenutHoi ninii 3a iHiiaTHBOI0O
banky, Knient 3000B’s3anmii moracutu baHKy ycio icHyrody 3a0oproBaHicTh 3a KpeauTom mpoTsSroMm CTpOKY,
3a3HadeHoro baHkoM y HajicaHOMY ITOBiAOMIJICHHI TTPO MPUIHMHEHHSA Aii KpeauTHO1 miHii.

4.2.33. BiacnmiakoByBaTH HaJIXOJKCHHS ENEKTPOHHUX JNOKYMEHTIB Bij BaHKy, cBo€dacHO 3MifiCHIOBATH X
NpUAMaHHS, IEPEBiPKY, MiAMUCAHHS Ta TOBEPHEHHS.

4.2.34. YV pasi, sakmo KiieHT mpoTsIroM CcTpoKy Jii BOEHHOTO CTaHy OTPHMAaB MOCIYTY BIAKPUTTS
[Totounnx/KapTkoBux paxyHKiB/po3MimieHHss Bxnamy/mpomoBxenns ctpoky openau Ceiidy/mepeyknaneHHs 3asBu
npo HagaHHsS OaHKIBCHKOI mociyru «HaganHs y cTpokoBui MaifHOBUE HaiiM (OpeH.y) ceidiBy/ BCTAHOBICHHS HOBOTO
ctpoky opernu Ceiidy (6e3 3minu Celidy) Ha miacTaBi 3BepHEeHHS 10 KOHTaKT-1IeHTpY, oaTH 10 baHky BianoBiaHy
3asBy, MiAn#caHy BiracHOpydHuM miamucoMm ab6o KEII B mopsinky Ta cmoci0, BU3HA4eHi Y MOBaMH JOTOBOpPY Ta/abo
[IpaBmwnamu banky mpotarom 90 mHiB micis 3aKiHYCHHS/CKacyBaHHS [ii BOEHHOTO CTaHy (SKIIO Taki Jii HEe Oy
BUYHMHEHI paHiuie).

4.2.35. Hane)kHUM YMHOM BHUKOHYBaTH iHIN 3000B’si3aHHS KorieHTa, BM3HAYeHI MIIOYNMH TIOJOXKCHHIMU
3aKOHOAABCTBA, i YMOBaMH JIOTOBOPY.

4.3. BbaHk Ma€ npaBo:

43.1.Y 3B's3ky 31 3MiHaMH KOH‘IOHKTYpH OaHKIBCHKMX TIOCIYr Ta IHQISMIHHUMH TNpoLecaMu, IIo
BiOyBalOThCSA B YKpaiHi, 3MiHAMH 3aKOHOJABCTBA TOIIO 3MIiHIOBATH B OJHOCTOPOHHHOMY TOPSAKY, BIATIOBIAHO 10
crarti 651 LuBineHOrO KOneKkcy Ykpainu, ymoBu JoroBopy, Tapudu, ymosu TapudHux makeTis, po3Mip MpoLEHTHOT
CTaBKH, 3a SKOI0 HapaXxOBYIOTBHCS MPOLEHTH 3a 3aJIMIIKOM KomTiB Ha [lorounoMy paxyHky KiieHTa, MoBigqoMuBIIN
KitienTa mpo Taki 3MiHM y CTpokH, mo BuzHaveHi [Jorosopom. [loBimomieHHs Tpo 3MiHM HAJAIOTHCS MUIIXOM, IO
Br3HaueHnii Kiientom B OnuTyBanpHHKY Ta/abo muisxoM posmimeHHs iHdopmarii Ha Caiiti banky, Ta/abo y
Bunuckax mpo crad [lorounmnx, Okpemux, eno3utHux Ta KapTkoBux paxyHkiB, PaxyHKiB mjst oOciyroByBaHHS
BKIIAJiB, Ta/ab0o Ha iHpOpMaIifHUX CTEeHAax B ycTaHOBaxX baHKy, Ta/abo B iHmmA cmoci6, Ha BuOip banky. Skimmo
KiienT He 3romeH 3i 3MiHamu, BiH Ma€ MpaBo JOCTPOKOBO pozipBaT Jloroip 0e3 cruiaTet AOAATKOBOI KOMiCIHHOL
BUHArOPOJIM 3a MOTO PO3ipBaHHS, MOMEPETHHO MOTACUBIIN BCIO 3a0oproBanicTs 3a JloroBopom. B iHmomy Bumaaxy
Taki 3MiHU BBa)KarOThCS NpUAHATHMH KilieHTOM, SKIIO 1O AaTH, 3 SKOi BOHH 3aCTOCOBYBaTHMYThCs, KilieHT He
noBigoMuTh bank npo poszipsanus [JJorosopy.

4.3.2. Bumaratu Bix Kiienta, npencraBHukiB Kiienra i JIoBipeHHX 0cCi0 Halle)KHOTO BHKOHAHHS JIIFOYHX
MOJIOKEHb 1 BUMOT 3aKOHOJIABCTBA, y TOMY YHCJI HOPMAaTHBHO-TIPAaBOBHX akTiB HarioHanmeHOro OaHKy YKpaiHwu,
NpaBul IUIATDKHUAX cucTteM, llpaBun banky 1 YMOB moroBopy, IO CTOCYIOTHCS MOPSIKY 1HILIIOBAaHHS 1 HaJaHHS
BankiBcbkux mociyr (y TOMY YMCIi BUMaraTu 3aCTOCYBaHHS TUIIOBUX (DOPM JIOKYMEHTIB, BCTAHOBJIEHUX baHKOM).

4.3.3. Bumararu Bin Kiienta, npeacraBuukiB Kiienta i JloBipeHMX 0cCi0 Hayie)kHOro BuKOHaHHs [IpaBui
3actocyBaHHs KapTok, siKki € JoAaTkoM 10 YMOB AOTOBOPY (HEBiI €MHOI0 X YacCTHHOIO), Y TOMY YHCIi ycix iX
MOJIOKEHb 1 BUMOT, LIO CTOCYIOTBCS OTPHUMAHHS Kaprok i1 nosepuenns ix (oxpim Lludpooi kaptku) banky,
iHII[IfOBaHHSl TUIATDKHUX onepaniii i3 3actocyBanHsM Kaprok, BHeceHHs Kaprox no Crom-cnmcky, Oe3meku
3MIMCHEHHS BIAMOBIIHMUX TUIATDKHUX OMNEpallii TOIIO.

4.3.4. ButpeboByBaTu iHpopmariito (odimiidHi JOKyMeHTH), HeoOXiqHy (HeoOXiqHi) Ay 3IiHCHEHHS 3aXO/iB
IOZI0 HAJEKHOI TMEepeBipKH, a TaKoX JUIsi BUKOHAHHA BaHKOM IHIMX BHMOT 3aKOHOJABCTBa y cepi OaHKiBCHKOI
JisutbHOCTI, ¥ cepi 3amobiranHs Ta mpoTUIil Jeranizamii (BiIMHUBaHHIO) JOXO/IB, OJEPKAHUX 3TOYNHHHUM IILISIXOM,
(hiHaHCYBaHHIO Tepopu3My Ta (DiIHAHCYBaHHIO PO3IMOBCIOKEHHS 30poi MacoBOTO 3HHUIICHHSA, Y cepi BatOTHOTO
perymoBaHHs, y cdepi CaHKUiHHOrO 3aKOHOAABCTBA, a TAKOX BHABJICHHS Ta JOKYMEHTYBaHHs iH(popmamii mpo
3B’s13ku KitienTa i3 nepxaBoto, 1o 3MiHCHIOE 30pOiiHy arpeciro MpoTu YKpaiHu, Ta rpoMajisiHaMy/ Pe3UJICHTaMH TaKoi
JiepKaBH, TOIIIO.

4.3.5. BigmoBisitu  Kuiienty y mnpuiiHsarTti Horo 3asBM Npo NpHEAHAHHS, IHIMX 3asB NpPO HATaHHS
baHkiBChKHX TIOCHIYT Ta y HajaHHI HoMy BaHKIBCBKMX TOCIYT y pa3i HeHajaHHs 10 baHKy JOCTOBIpHUX JOKYMEHTIB
ta iHpopMarii (BijgomocTeii), 1110 HeOOXiIHI A1 HAJIC)KHOIO BUKOHAHHS BUMOI' 3aKOHOABCTBA Ta B IHIIMX BUIAAKaX,
BU3HAUYEHUX 3aKOHOAABCTBOM.

Bank mae mpaso BizmMoButu KiieHTy B IpuiHATTI Horo 3asiBu Mpo HagaHHs baHKIBCHKOI MOCTYIH 3 BIIKPHUTTS
ta/abo obcayroByBanHs [lorounoro/KapTtkoBoro paxyHkKy y BHUmajkax, konu KiieHT He HajaB Ha BUMOTY baHKy
JOKyMeHTH a0o0 iHdopMarliro, HeoOXiaHI I 3M1HCHEHHS HAJIeKHOI MEPEBIPKH KIIIEHTA, 30KpeMa, ISl MiATBEpKEHHS
JDKepes MOXOKEHHS KOIITIB, 0 BUKOPHCTOBYIOThCA Y (DiHAHCOBMX omepalisx, abo skuo y baHky BUHHKae CyMHiB
1I0/I0 MOXKJIMBOTO BHKOPHUCTaHHS paxyHKIB KiieHTa 3 METOI YXWIEHHS BiJI BHMOT, OOMEXeHb 4d 3a00pOH,
BCTaHOBJICHUX YMHHUM 3aKOHOAABCTBOM Y KpaiHH.
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4.3.6. Hamatu Kitienty YMOBH 0T0BOpY, 30KpeMa, MUIIXOM iX HaaicaaHHs 3acobamu CHCTeM JUCTAHLIHHOTO
00CITyTOBYBaHHS HE 3BaXKAIOYH Ha T€, UM 3apeecTpyBaBcs KIlieHT y Iux cucreMax (SKImo YMOBH JOTOBOPY HaHiCIIaHO
Knienty 3a nomomororo CucreM AMCTaHUIKHHOTO OOCIYTrOBYBaHHS 4O MOMEHTY HOTO peecTpauii y IIMX cUcTeMax, TaKi
YMOBH CTaHYTh AOCTYHHUMHU KiieHTy onpasy micist Horo peectpauii y Oyap-sikiii i3 muxX cuctem) Ta/abo 3acobamu
eNeKTpoHHOI momTH (e-mail) 3a agpecoro Takoi GizuaHOT 0cO0H, 3a3HAUEHOIO Y 3as1Bi PO MPHETHAHHS.

4.3.7. BigMoBuTHCS BiJ MiATpUMaHHS AiMOBUX BimHocuH 3 KiieHTOM (y TOMY YHMCHi IUISIXOM PO3ipBaHHS
HoroBopy), a TakoX BXXMBaTH iHIII 3aXOAW, BH3HA4eHi 3aKOHOAAaBCTBOM 1 YMOBaMH JOTOBOpY, Y BHIAKaXx,
BHM3HAYCHNX 3aKOHOIAaBCTBOM (y TOMY YHMCIII 3aKOHOJABCTBA Yy cdepi OaHKIBCHKOI MISTPHOCTI, Y cdepi 3amodiranHs Ta
mpoTHAii Jeramizamii (BiIMHBAHHIO) JOXOMIB, OJEPKAHWX 3JIOYMHHUM IUISIXOM, (PIHAHCYBaHHIO TEpOPU3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIO/HKCHHS 30p0i MacOBOTO 3HUIIEHHS, Y c(hepl BAIFOTHOTO PETYJIFOBAHHS TOIIIO).

4.3.8. BxuBatu yci HEOOXiHI 3aX0JM, BU3HAYEHI 3r1JIHO 3 HOpMaMmH 3akoHonaBcTBa i [IpaBunamu baHky y
cthepi 3armobirannas Ta MPOTHAIT Jierami3alii (BIAMUBAHHIO) HOXOIB (3aJI€KHO BiJl BUSBICHUX PU3HKIB, IPUTAMaHHUX
IinoBUM BimHocuHaM i3 KiieHTOM), y TOMy YMCHI YCTaHOBIIOBAaTH 1 3aCTOCOBYBAaTH NEBHI OOMEXEHHs / JIIMITH Ha
Bukopuctans KimienTom nocnyr i npoaykriB banky [30kpema 1mo10 00cAriB AisUTBHOCTI, CyM (iHAHCOBUX Omeparii,
nepkaB (FOPUCIUKITIN), KOHTPAareHTIB].

4.3.9. Bumaratu Bin KiieHta 1 oTpuMyBaTd BiJi HBOTO 1 TpeTiX 0ci0 CBOEYacHE i TMOBHE IOTAIICHHS
3aboproBanocti Kiienta mnepen bankom, y ToMy uwmcii 3a0oproBaHocti 3a [ImaThKHMMU —TOBiJIOMJICHHSIMH,
3a00proBaHoCTi 31 CIuTaTH KOMIcCiitHOi BmHaropoau, TexrigHoi 3aboproBaHocTi, 3aboproBaHocti 3a Kpemutom i
NpOLIEHTaMH 3a KopucTyBaHHs Kpeaurom, 3a00proBaHocTi 3 BiAIIKOXYBaHHS BHUTPAT, IOHECEHUX baHKOM
(36inbimenux Ha cymy I1/IB), 3i cimatu mTpadHux caHKUid (Tpadis i MeHi) Ta ycix iHIIMX IUIATEXiB, BU3HAYCHUX
YMoBaMu J1I0roBopy.

4.3.10. Bumaratu Bim KiieHTa 1 OTpMMyBaTH Bil HBOTO Ta/ab0 TpeTix Oci0 ITOCTPOKOBE IOTAIICHHS
3aboproBanocti 3a Kpemurom i mpoueHnTamu 3a kopucTyBaHHi Kpeantowm, iHmoi 3aboproBanocti Kiienra mepen
bankoMm, cTpok criaTH sIKOi He HactaB, abo npunuHeHHs i1 KpenuTHoi niHii, y pa3i HeBUKOHaHHS a00 HEHAJIE)KHOTO
BukoHaHHS KiieHTOM cBOiX 3000B’s3aHb 3a JloroBopoM momo ByYacHOTo moBepHeHHS Kpemmty Ta/abo crurati
IPOLIEHTIB 32 KOPUCTYBaHHA HUM, Y BHUIIQAKY AOMymieHHs KilieHTOM Takoro mpocTpoueHHs LIOHAHMEHIIE Ha OJIUH
KaJICHIApHUIA Micsllb, Ta/a00 HEBUKOHAHHS a00 HEHAJICKHOTO BUKOHaHHS KitieHToM Ta/abo mopyuuteneM, Ta/abo
MalfHOBHM IIOPYYHTEIEM YMOB JOTOBOPiB 3a0e3medeHHs Ta/abo OyIb-IKMX IHIIUX YMOB JOTOBOPIB (TPaBOYHHIB)
ykiaaneHux Mk bankom Ta Kiientom, Ta/um Mix baHkoM Ta TpeTiMm oco0amu, a TaKkOX B IHIINX BHMAJKaX,
BU3HaueHUX JloroBopom.

Sxmo bank Ha mincrtasi JloroBopy BUMarae 3aiHCHEHHS IUIATEXKiB, CTPOK CIUIaTH SKHX He HacraB, abo
noBepHeHHS Kpeauty B moBHOMY 00cCs3i, Taki ruiatexi abo moBepHeHHA KpemuTy B moBHOMY 00cs3i MalOTh OyTH
3nificaeri Kiientom npotsirom 30 (TpUALsATH) KaJeHIAPHUX JHIB 3 JIHS OTPUMAaHHs TIOBIJIOMJIGHHS PO TaKy BUMOTY
Bin banky. SIkmo mpotsirom 1poro mnepiony Kiient ycyne mopymennss ymoB [loroBopy, Bumora banky BTpadae
yiHHICTb. [lopsiIoK BiaNpaBKy Ta OTpUMaHHS MOBIIOMIICHHS BU3HAUYEHHUH NOJI0KEHHIMH 11boTo JJoroBopy.

4.3.11. llpunuautu HapauHs Kinieaty Kpeauty y Oyap-skoMy 3 TaKHX BHUIAJIKIB:

— skmio airo KpeautHoi niHii mpunmHEeHo;

— sxuo KiieHT He BUKOHaB a00 HEHAJIC)KHO BUKOHAB OyAb-siKe 31 CBOiX 3000B’A3aHb 3a [JloroBopom;

— skmo KiieHT nopymms BUMOTH 3aKOHOAAaBCTBA,

— SKIIO BUHUKJIM MiJICTaBH JUIS 3aKpUTTS KapTKoBOro paxyHka, 70 SIKOTO BiIKpHUTO BiamoBigHy KpemutHy
niHiro, Ta/abo KapTkoBOro paxyHka, BiIKDUTOTO y paMKax 3apIuIaTHOTO MPOEKTY, — 10 MOMEHTY 3aKpHUTTS Oyb-SIKOTO
3 IUX PaxyHKiB;

— skmo Kiienra 3BinmeHeHO 3 pobOotm B Opranizamii, a Takox skmo Opranizaiis ynpomoBx 2 (IIBOX)
KaJeHAapHUX MICSAIB MOCHUIb HE 3apaxoBye IUiarexi Ha KapTKoBuil paxyHOK, BIIKpUTHH y paMKax 3apIuiaTHOTO
IPOEKTY (L5l yMOBa 3aCTOCOBY€ETHCS, SIKIIO 3TiHO 3 yMoBaMu obpanoro Kimientom Kpenutaoro nponykry Kpenurtaa
JHIS BIZKpUTA y paMKax 3apIuiaTHOTO MPOEKTY);

— SKIIO BUHUKIX OyAb-sKi MiZCTAaBHU AJIsl JOCTPOKOBOIO MOBEpHEHHS bankoMm Bkiany, po3mimeHoro y banky
3rigHo 3 JloroBopoM abo iHIIMM JOTOBOPOM OaHKIBCHKOTO BKIany (y TOMY 4HMCIHi, Y pasi orpuMaHHs baHkom
3BepHeHHs1 KirieHTa abo iHIMMX YIMOBHOBa)XKEHUX 0CI0 MPO JIOCTPOKOBE TOBEPHEHHSI TAKOTO BKJIANY), IOCTPOKOBOTO
posbnokysannst OBIIL, sxi € [lpeamerom 3actaBu; 3BepHeHHs cTsrHeHHs Ha [Ipeamer 3acrtaBy, sikum € OB/II, a
TaKOX SKIIO Oyab-KMM MOPYILIEHO MUTAaHHS MPO PO3ipBaHHS, NMPHUIWHEHHS, BU3HAHHS HEIIMCHUM a00 HIKYEeMHHM
toio JloroBopy Ta/abo m0roBopy 0OaHKIBCHKOIrO BKJaay Ta/a0o JloroBopy 3actaBu (111 yMOBa 3aCTOCOBYETHCS, SIKIIIO
3rigHo 3 ymoBamu oOpaHoro Kiientom KpenmtHOoro mpoaykry HeoOXimHuUM € oOpMIIEHHS 3aCTaBM IpaBa BUMOTH
xomrTiB 3 Jleno3utHoro paxynka a6o 3acrau OB/III);

— y pasi BiaMoBHM baHKy Bix miaTpuMaHHS IUTOBHX BiTHOCHH Yy BHIaakax, nepeabadeHux I[lomatkoBum
KOJIEKCOM YKpaiHW, 3aKOHOJABCTBOM, IO PETYJIOE BITHOCHHM Yy cdepi 3amoOiraHHs Ta NPOTHIIl Jieranizarii
(BIIMMBaHHIO) JIOXOJIB, OJIEP)KAHUX 3JIOYMHHHM IUIAXOM, (IHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO
PO3MOBCIO/IKEHHS 30p0i MacoOBOI'O 3HUILICHHS;
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— KO OyJb-KUM MOPYIIEHO MHUTAHHA MPO PO3ipBaHHS, NPUIIMHEHHS, BU3HAHHS HEIiIHCHUM a00 HIKYEMHUM
tomo uporo Jlorosopy ta/abo JloroBopy mopyku (ISl yMOBa 3aCTOCOBYETHCS, SIKIIO 3TTHO 3 yMOBaMH OOpaHOTO
Kiriearom KpeauTHOTo MPOIyKTY HEOOX1MHUM € opopMiIeHHS JloroBopy MOpyKH);

= SIKIIO HacTaiw Oy/b-sIKi 1HIII OOCTaBUHM, SKI YHEMOKIUBIIOIOTE HamaHHsa Kimienty Kpennrty;

— saKkmo baHK mpuiiHSAB pimieHHS po mnpunuHeHHs HaganHsi Kimienty KpeauTy (Take pimieHHs Moxe
MIpUMATHCS 32 BIIACHOIO 1HINIaTHBOIO baHKy y Oymb-sKkuii 9ac Ta 6e3 Oyab-IKkux nosicHeHb KimieHTy).

4.3.12. Bignosutu Haganusa Kiienty Kpeauty y pasi npunuHeHHs Aii 00CTaBHH, 110 00YMOBIIH IPUITHHEHHS
HanaHHs Kpeaurty, a Takox y pasi, KOO Taki oOcTaBMHHM, Ha OyMKy bBaHKy, HE MEpemKOMKarOTh MMOAANBLIOMY
HagaHHIo Kpenurty.

4.3.13. 3nailicHioBaTi (HeOOMEXEHY KiJIbKiCTh pa3iB) JloroBipHe crnrcaHHs TPOLIOBUX KOIUTIB, y TOMY YHCIi
Ha KopucTh baHky, B mopaaKy, BU3HaueHOMY J{oroBopoMm.

4.3.14. 3niiicHioBaTH (HEOOMEKEHY KUTBKICTh pa3iB) 3a paXyHOK KomTiB KilieHTa B 1HO3eMHIH BalfOTI, IO
o0mikoBytoThesa Ha [lorounnx 1 KapTkoBux paxyHkax, a Takok Ha OyAb-KHX IHIMNX paxyHkax KiieHTta, BIIKpUTHX i
TakuX, o OyAyTh BiIKpHTi oMy y Banky (y ToMy 4ucii B iHO3eMHiH BamioTi), KYIiBIIO / IpoJak / 0OMiH BaJIIOTH Y
BUTIaJIKaX, TOPAKY 1 po3Mipax, BU3HaYeHUX JaHuM JJoroBopom Ta/abo IlpaBunamu baHky.

4.3.15. CraryBaru 3aboproBanicTh KiienTta nepen bankom (y Tomy uucini 3abopropaHicTh 3a [InaTtikHAMM
TOB1IOMJICHHSIMH, 3a00pTOBaHICTh 31 CIUIATH KOMICiiiHOT BUHaropoau, TexHiuHy 3a00proBaHicTh, 3a00pPTOBaHICTh 3a
Kpenutom i mpouienTamu 3a kopuctyBanHs Kpeaurom, 3a60proBaHicTh 3 BiJIIKOLyBaHHS BUTPAT, IOHeceHUX bankom
(30impmennx Ha cymy I1/IB), 31 crmatu mrpadHUX caHKIii (mTpadiB i MeHi) Ta ycix HIIKX IDIATeXiB, BH3HAYEHUX
YMoBaMu JOTOBOpPY) y BHIAQJKaX HECBOEYACHOTO a00 HEMOBHOTO ii moramieHHs y Oyap-siki crocoOW, BH3HA4YeHI
3akoHOJaBCTBOM (Y TOMY UHMCIIi IIUISIXOM 3BEpHEHHS CTATHEHHS Ha Oyab-sike MaitHo KimieHTa).

4.3.16. Buocutu Kaptku mo Crom-crimcKy 3a BIACHOIO iHIMIATHBOK (0€3 HEOOXiIHOCTI OTpUMAaHHS 3TOAH
Krienra Ha BUMHEHHS Takux Iiil) y BUmaakax, BuzHaueHux llpaBunamu 3actocyBanHsa KapTok, siki € JOZAaTKOM 110
YMOB 10TOBOpPY (HEBIA €MHOIO iX YACTHHOIO).

4.3.17. V Bunanky BunukHeHHs y Kiienra Oynb-skoi 3a0oproBanocti 3a Kaprpaxynkom, 3anectu Kaptky 1o
Cromn-cnucKy, HampaBUTH BCi CyMHM, IO HaaxoAsaTh Ha KapTpaxyHok, Ha morameHHs 3a00proBaHOCTi, OJZHOYACHO
CTATYIOYHM IUIATY 3a MPOCTPOUCHI IUIATESKI 10 MOMEHTY IOMIOBHEHHS PaXyHKY J0 IMO3UTHBHOIO 3AJIUIIKY a00 Po3Mipy
HE3HIKYBaIBHOTO 3aJMIIKY (Y pa3i 1oro BCTAHOBJICHHS).

4.3.18. B ogHOCTOPOHHBOMY TOPAIKY MPHU3YNMHUTH BUKOHAHHS IUIATDKHUX orepamiid 3a Kaprkamm Tta
CIUCaTH CyMy 3a00prOBaHOCTI 3 ypaXyBaHHSIM CYMH HEYCTOMKH Ta TUIATH 3a MMPOCTPOYCHI IUIATEXkKi 3 1HIINX paXyHKiB
(morounux Ta geno3utHux) Kiienra B banky, skmo KiieHT He moracuB 3a00proBaHICTh 32 PaXyHKOM 3a IEPIIOO
BuMorolo bauky micins Baecenns Kaptku no Cron-crimucky.

4.3.19. BcraHoBIOBaTH 1 3MiHIOBAaTH (3MEHIITYBaTH, 301IBIITyBaTH, CKACOBYBaTH) ABTOpH3aIliiHi JiMiTh (0e3
HEOoOXiHOCTI oTpuMaHHs 3roau KirieHTa Ha BUMHEHHS TaKUX Jiil), a TAKOXK 3 BIACHUX MipKyBaHb, CIIPSIMOBaHHX Ha
MiHiMi3alil0 pHU3HKiB (PiHAHCOBUX BTpaT, BigMoBisATH KilieHTy y 3a70BOJIEHHI HOro KJIOMOTaHb PO 3MiHY
ABTopu3aniiHuX JiMITIB (0e3 mosicHeHHs KitieHTam MprYnH TakuX BigMOB).

4.3.20. BigkpuBatu Ceiidu 3a BimcyrHocTi KiieHtTa y Bumajgkax, BHU3HAYEHHX YMOBaMH JIOTOBOpY, 1
nepeaaBaTH BWIydeHe y Takux Bunaakax i3 Cerida maiiHo 10 cxoBuiia baHky.

4.3.21. IlepeminryBatu Ceiihu 3a 1HIIOIO, HDK 3a3HAa4eHA y BINOBIOHMX 3asiBax NpO HamgaHHS BaHKiBCHKUX
nociyr, agpecoto (0e3 Biakputts Ceiidin) 3 noBigomneHHsM npo ue Kiienra.

4.3.22. He nanaBatu Kmienty noctyn go Ceiidi, a Takok He MoBepTaTH HOMY MaifHO, BiiTydeHe baHkowm i3
CelidiB y Bunmagkax, BA3HAYCHUX Y MOBaMU JOTOBOPY, Y pa3i HASIBHOCTI HEBUKOHAHHX Ta/a00 HEHAJIe)KHO BUKOHAHUX
3000B’s13aHp KitieHTa 3a JloroBOpoM, y TOMY YHCII MO0 CIUIATH IITpadHUX CAHKIHA Ta BiANIKOMYBaHHS BapTOCTI
3amka Celida i Butpar banka Ha 3amiHy Takoro 3amka (30inbmennx Ha cymy [1/1B).

4.3.23. BigmoBnaru B peectpanii [epxkarenie y Cucremax TUCTaHIIIHOTO OOCIYrOBYBaHHS y BHUIIaJKax
NOPYIICHHS MOPS/AKY TaKol peecTpalii, BCTAHOBICHOIO YMOBAaMHU JOTOBOPY (y TOMY YMCII y BHIAAKaX BBEICHHS
HeBipHuXx OTP-mapomniB uis miaATBepAKEHHS TaKOi peecTparii).

4.3.24. 3anpoBa/pKyBaTH HOBI ITPOrPaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3aCO0H 3 METOI BIOCKOHAJICHHS POoOOTH
CucteM JAMCTaHUIAHOTO 0OCITYyroByBaHHA 1 IX (YHKIIOHAJIBHOCTI, HPOBOAMTH IIOJO0 HHUX MNPOQiTaKTHYHI
(pernameHTHi) poOOTH, L0 Yac BiJl Yacy MOXE NPHU3BOAUTH 1O THMYACOBOTO NPHU3YIMUHEHHS OOCIyroBYBaHHS
Hepxarenis 3a ix 7OITOMOTO¥O.

4.3.25. Bigmonstu JepkaTtensMm y 3ailicHeHHI omepamid 3a  gormomoror CHCTeM  JAMCTaHIIHHOrO
00CIIyroByBaHHs y BHIAJKaX HEHaJEKHOro odopmieHHs ENeKTpOHHMX JOKYMEHTIB, HEAOTPUMAHHS MpPaBMII
KopucTyBaHHss CHUcTeMaMH JTUCTAHI[IHHOTO OOCITyrOBYBaHHs, MIOPYIIEHHS YMOB JOTOBOPY (Y TOMY YHCII Y YacTHHI
CIUTaTH KOMICIHHOT BUHATOPO/IU 3a HAJIaHHS BiAMOBIAHUX BaHKIBCHKHX MOCIYT).

4.3.26. Ilpusynunstu gocryn epxateniB 1o CucteM AUCTaHLIAHOTO 00CIYrOBYBAaHHS y TAKMX BUIAIKaX:

— SIKIIO Yy Ipoleci miakiaodeHHs (Bxoay) no CHUCTeM AMCTaHI[IHHOrO OOCIyroBYBaHHS TPHU Pa3H IOCILIb
BBEJICHO HEBIpHI J]aHi, HEOOX1IHI sl aBTeHTUDIKAIIIT;
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— skmo baHk BUSABHB cripoOu (y TOMY 4YMCII, SIKIIO Ma€ Mi03py MPO BUMHEHHS TAKHX CIPOO) MOPYIICHHS
BUMOT 0 Oe3mneku noctymy 1o CucreM IUCTaHIIMHOTO OOCIYroBYBaHHS Ta/ab0 HEMPaBOMIPHOTO AOCTYIY 10 LHX
CHCTEM, Y TOMY YHCIIi 3 METOIO 3TIMCHCHHS HCHAJICXKHUX TTePEKa3iB;

— SIKIIO TUTATDKHI OTeparii, Mo 3MiHCHIOIOTECS 3 BUKOPUCTaHHAM CHCTEM TUCTaHIIIHHOTO OOCITyTOBYBaHHA,
Ha nyMKy baHkKy mopymrytoTe abo MOXyTh MOPYIIyBaTH OyIb-sKi mpaBa Ta/abo inTepecu banky Ta/abo Oymb-sKAx
TpeTix ocil;

— sxkmo bank orpumaB iHdopmarmiro mpo BTpaTy MoOinbHMX mpHCTpOiB Ta/abo mpo 3miHy Homepis
MOOUTBHUX Tee(OoHiB;

— skmo bank otpumaB indopmarito po cmepTh KiienTa;

— sxkmo bank BusBMB copoOu (y TOMy 4YHCHi, SKIIO Mae MiA03py NpO BUMHEHHS TakuX CHpoO)
HEMPaBOMIpPHOTO BTPY4YaHHS B POOOTY €IEKTPOHHO-OOUYUCIIOBANBHUX MAallMH (KOMII'IOTEpiB), aBTOMAaTU30BaAHUX
CHCTEeM, KOMIT IOTepHUX Mepexk baHKy, M0 Moke MPHU3BECTH 10 MEPEIIKOPKaHHS iX HallekHii poOoTi Ta/abo 1o
HETPaBOMipHUX Aii 3 iHpOpMaIli€ro, IO MICTUTHCS Y HHX;

— 3a HasgBHOCTI IHIIMX ITiJICTaB, BU3HAYCHHUX 3TiTHO 3 3aKOHOAABCTBOM (y TOMY YHCII 3aKOHOJABCTBOM Y
cdepi OaHKIBCHKOI MisUIBHOCTI, Y cdepi 3amobiraHHs Ta MPOTHIIT Jeramizamii (BiAMHBaHHIO) JOXOAIB, OJEPKAHUX
3II0YMHHUM NUTIXOM, (DiIHAHCYBAHHIO TEPOPH3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIIECHHS, Y
cepi BATIOTHOTO PETyIIOBaHHS TOIIO), MPaBHWIIaMH TUIATHKHUX cucTeM, [IpaBmiamu banky i YMoBamu 10roBopy.

4.3.27. BignosmoBatu jpoctyn Jlepxkarenmie no CHCTeM IUCTaHIIHHOTO OOCIYrOBYBaHHS Yy BHIIAJKaX
NPUIMHEHHS Jii 00CTaByH, 1110 MPU3BEIH 0 NPUIYIMUHEHHS TOCTYITY 10 HHX.

4.3.28. BigmoBnsaTi y 37ilicHeHHI tiaTbkHUX omepamii 3a [lotournmmu, Oxpemumu, KaprtkoBumu i
CrierianbHIMHU paXyHKaMH Ta/a00 3yMUHATH MPOBEACHHS TaKUX OMepalliil, y TAKUX BUIMAIKaX:

— 32 HasABHOCTI JUIA IHOTO MiACTaB, BU3HAYEHHUX 3TiTHO 3 3aKOHOAaBCTBOM (Y TOMY YHCIIi 3aKOHOJIaBCTBOM Y
ctepi OaHKIBCHKOI MisUIBHOCTI, Y cdepi 3amobiraHHs Ta MpOTHIIl Jieramizamii (BiIMUBAHHIO) JIOXOJIB, OACPKAHUX
3II0YMHHUM NUISIXOM, (DiIHAHCYBAHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MacoBOTO 3HUIIEHHS, Y
cdepi BATIOTHOTO PETYIIOBaHHS TOIIO), MPaBUIIaMU TATKHUX cucTeM, [IpaBunamu banky i YMoBamu goroBopy;

— SIKIIO Taki omepamii iHimifoBaHO i3 3acTocyBaHHsM KapTok Ta/abo ix pexBi3uTiB, mo BHeceHi mpo Crom-
CIIHCKY;

— SIKIIO BUKOHAHHA TaKWX OTepalliii mpu3Bese 0 MePeBUIeHHS] ABTOPU3ALIHHNX JIMITIB,;

— SKIIO KOITIB Ha paxyHKy KilieHTa HemocTaTHRO AU BHKOHAHHS IUIATDKHOI omeparlii 3 BpaxyBaHHSIM
KOMiciiiHoi BuHaropoau 3rimHo 3 Tapudamu,

— skmo onepanii 3a [Torouanm/Oxpemum/KapTrkoBuM/CriemiaTbHUM paxXyHKOM HE BiJIIIOBiIalOTh BUMOTaM
3aKOHOJ]aBCTBA, TOJIOKEHHAM [loroBOpy, B TOMY YHMCII, aieé HEe OOMEKYIOUHCh, PeXUMY (YHKIIOHYBaHHS TaKUX
paxyHKiB.

4.3.29. Ilpotsrom mepiomy TepeBipKH MPaBOMIPHOCTI 3MIMCHEHHS IDIATDKHUX orepanid 3a KapTrkoBumu
paxyHKaMH He 3apaxoByBaTH Ha KapTKOBI paxXyHKH KOIITH y CyMaX TaKHX IJIATIXHUX OTepallii.

4.3.30. MOTHBOBAHO i3 MOCHJIAHHSIM Ha ITiICTABM BU3HAUYCHI 3aKOHOJIABCTBOM Ta/ab0 YMoBaMu J0roBopy (Y
TOMY YHCIIi, 3 IiJICTaB HEHAJIEKHOTO OOPMIICHHS Ta/a00 TMOJaHHs), He TIPUHAMATH 10 BUKOHaHHA a00 moBepTatd /
3anumari 0e3 BUKOHAHHS 3asBH PO KYITIBJIIO, MPOJAaX iHO3eMHOI BaJIOTH, KYIIBJIIO iHO3EMHOI BAaJIOTH 32 iHIIY
iHO3eMHY BaTIOTy (OOMiH 1HO3EMHOT BAIIIOTH).

4.3.31. BigmoBnaru Kiienty y Bunaui rotiBku 3 Ilorounux/KaprkoBux/CrneniansHux/OKpeMux paxyHKiB y
pasi HenoganHs KitieHTOM 3aBOK Ha OTPUMAaHHS FOTIBKH Y CTPOKH, BU3HA4YEHI Y MOBaMU JI0TOBODY.

4.3.32. KopuctyBaTucs rpomoBUMH KOIITAMH, 1110 O0TIKOBYIOThCS Ha paxyHKkax KiieHTa.

4.3.33. He momepratu Bxiamu (y ToMy uucii, 9acTUHH BxmaniB) 10 CIDTUBY CTPOKIB iX pPO3MIIICHHS i
HACTaHHS TEPMiHIB IX MOBEPHEHHS, OKPIM SK y BHIAAKaX, 3a3HAYCHUX B YMOBax JIOroBopy (y TOMY YHCIHi Y
BiZMOBiAHKX J[eMO3UTHUX MPOYKTax) 1 3asiBax Mpo HajaHHS BaHKiBCHKHUX MOCIYT.

43.34. YV pa3i, skmo cyma paHime cruiadeHunx KIEHTy TMpOIEHTIB MEpeBUIlye CyMy MpPOIICHTIB,
nepepaxoBaHmX 3a MPOLEHTHOIO CTaBKOIO MU JOCTPOKOBOMY NOBepHEHHI Bknany, moBepratu Bxiaan 3MeHIeHuMu
Ha CYMH, 110 CKJIa/Ial0Th TaKy Pi3HUIIO.

4.3.35. He BiamKkojoByBaTH KOMTH 3a mpereH3ismu KiieHTa y BHUMajkaxX, BU3HaueHWX [IpaBuiiamu
3actocyBaHHs KapTok, siki € 1om1aTkoM 10 YMOB JOroBOpY (HEBiA €MHOIO 1X YaCTHHOIO).

4.3.36. He 3xificHIoBaTH TOBEpHEHHS KOMICIHHOI BHHAropoid, crlaueHoi baHkKy 3a 3miificHeHI miarixHi
oreparlii Moo Tepekasy KOIITIB, Y BHIQJIKY 3MIHA PEKBI3UTIB, 3aKPUTTS PaxyHKy OTpHMYyBaua, TOIIO, BHACIIIOK
4Oro 1epekas He Mir OyTH OTpUMaHUK OTPUMYBadEM.

4.3.37. Hancunatu Jepxatensim Oyap-iKy iH(opMmaliio, y TOMY YHCII TaKy, IIO MICTHUTh OaHKIBCBKY
taeMHUIIO KirieHTa (30Kpema, Mmpo yci 37iiiCHeHi IUIATDKHI omepanii 3 BUKOpUCTaHHsIM KapTok), 3a JIOIOMOTO0
Kyp’€piB, 3ac00iB MOIITOBOrO 3B’s13Ky 1 CHCTEM JUCTAHIIHOTO 00CIYrOBYBaHHS, €IIEKTPOHHUMH KOMYHIKaI[iTHUME
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MepeKaMH 3arajlbHOTO KOPHUCTYBaHHS (BIIKPUTUMHU KaHajJaMH 3B s3Ky), a came 3aco0aMM €JIeKTPOHHOI MOMTH (e-
mail), TemeporHOrO 1 pyXxoMoro (MoOiIBFHOTO) 3B’ SI3KY, MEpexKi [HTepHET To1II10.

4.3.38. 3nailicHuTH BiACTYIJICHHS CBOIiX mMpaB 3a JJoroBOpoM Ha KOPUCTH TPEThOI 0COOH (LUIAXOM YKIaJeHHS
Mik BaHkoM 1 TpeThol0 0CO0OI0 ABOCTOPOHHBOTO AOTOBOPY INOJO BIACTYIJICHHS TaKUX MpaB BUMOTH). [Ipo
BIJICTYIUIEHHS CBOiX TpaB 3a JloroBopom bank noimomisie KitienTta y mopsinky, BU3Ha4€HOMY Y MOBaMU JIOTOBOPY.

4.3.39. IHiuiroBaTH BHECEHHS 3MiH A0 YMOB JOTOBOPY, Y TOMY YHCIi IUISIXOM ONPUIIOJHEHHS BiJNOBITHOT
inpopmauii Ha Caiiti banky Ta/abo nagicnanns i Kiienty 3acobamu CucteM AuCTaHIiHOTO 0OcimyroByBaHHS (i3
3a3HAYEHHSIM Y TAKUX MOBITOMIICHHSX JaT, 3 SKUX BBOJSATHCS Y IO 3MIHH 0 YMOB JIOTOBOPY).

4.3.40. TpunuauTu Aito oopanoro Kiienrom TapudHoro makeTy B 0JHOCTOPOHHBOMY MOPSJIKY, MICJIS 4OTO
Ha/laHHs BaHKIBCBKUX MOCIYr 3IiHCHIOBATUMETbCS Ha yMoBax iHmoro TapudHOro makety, mo Oyne oOpaHuil y
HOPSAAKY, BU3HAYCHOMY Y MOBaMH JOTOBODY.

4.3.41. 3akpuBatu I[lorouni, Kaptkomi, Oxpemi i Jlemo3utHi paxyHkH, PaxyHKH st 0OCIyroByBaHHS
Bxuazis, CrienianbHi paxyHKH 1 po3ipBatu JJoroBip y BCTaHOBICHOMY Y MOBaMU JIOTOBOPY MOPSIIKY.

4.3.42. Tlpotarom mepioly OJHOPA30BOro (CreuialbHOro) AOOPOBIIBHOTO JEKIapyBaHHS Ta IMICis MOAAaHHS
JIEKJIapaHTOM OJHOPAa30BOl (cCremiaabHOi) JOOPOBITBHOI JIeKIapallii 0OJHOPa30BO 3apaxyBaTH IOJAaTKOBO TOTIBKOBI
KOIITH B HAIllOHANBHIM Ta iHO3eMHIN BamoTax Ha CremianbHUil paXxyHOK (ITOTOYHHMN PaxyHOK i3 CIHeHiajJbHIM
PEKUMOM BUKOPHCTAHHS).

4.4. DbaHk 3000B’s13aHMii:

4.4.1. HanaBatu bankiBcwki nmocnyru (y Tomy uucii BiakpuBatu Kimienty Ilotouni (y Tomy umcni KapTkoBsi)
paxynku, [emosutHi, Okpemi Ta CreniaibHi paxyHKH, BUICKaTH 1 BuaaBaTH KapTku, MPOBOJHWTH 33 BIAKPUTUMHU
paxyHKaMH TUIATDKHI omeparlii, BU3HA4YeHI 3aKOHOAABCTBOM, MpaBWJIaMH IDIATDKHUX cucTeM, lIpaBmiamu baHky i
YMoBamMu [0oroBopy, 3IiHcHIOBaTH JlucTaHIiiiHe 0OCIyroByBaHHs, TepelaBaTH y CTPOKOBHH MaHHOBHI Haiim
(openny) Ceiipu) 3a yMOBM IHII[IIOBaHHS TaKWX IIOCIYr 3 HAJICKHUM JOTPUMAHHSIM BHMOT, BCTAHOBJICHUX
3aKOHOAAaBCTBOM, TMPAaBHIIAMH IDIATKHUX cucTeM, [IpaBumamu banky i YMoBaMu noroBopy, HagaHHS 10 baHKy ycix
MOKYMEHTIB Ta iH(opMarii, 0 HeOoOXiJHi UId HAJIEKHOTO BHUKOHAHHA BHUMOT 3aKOHONABCTBA (y TOMY YHCII
3aKOHOAABCTBa Yy cepi OaHKIBCHKOI AISITBLHOCTI, Y cepi 3amodirants Ta NpoTuAii Jeranizamii (BiIMUBaHHIO) JOXO/IB,
OJIep’KaHUX 3JIOYMHHUM HUIIXOM, (piHAHCYBaHHIO TepOpH3MY Ta (piHAHCYBaHHIO PO3MOBCIOJKEHHS 30pOi MacoBOTO
3HHIIEHHS, ¥ cepi BATIOTHOTO PETYIIOBAaHHS TOIO), IPaBHI ITUTaTiXHUX cucteMm, [Ipasmr banky i YMoB qorosopy, a
TaKOK HAJISKHOT'O MOTAIIEHHs TPOIIOBUX 30008’ s13aHb KitieHTa nepen bankowm.

4.4.2. 3apaxoByBaTu KOWTH, o HamaiiayTs Ha [lorouni, Okpemi i KapTkoBi paxyHKH y TepMiHH, BU3HAUCHI
YMoBamMu 10r0BOpY 1 3aKOHOAaBCTBOM.

4.4.3. BukoHyBaTH IUIATKHI 1HCTPYKIT Ha TNpPHMycOBe CHUCAaHHS (CTATHEHHs) komTiB 3 [loTouHMX,
KaptkoBux i1 Jlemo3uTHux paxyHkiB, PaxyHKiB Juis oOciyroByBaHHs BxmaiiB y BUmamkax i HOPSIKY, BU3HAYCHUX
3aKOHOJABCTBOM.

4.4.4. HanaBatu Kuiienty Bumucku npo crad llotounmx, KaprkoBux, Oxpemux i Jlemo3uTHHX paxyHKiB,
PaxynkiB miist o6cimyrosyBanss Bxnanis (Ha Bumory Kirienra).

4.45. Hanasatu Kiienty pasom i3 Bumuckamu 3a [lorounumu/KaptkoBumu/OxpemMuMy paxyHKaMu
iH(hopMaIIito MOA0 3AiICHEHNX omnepalliii 3 KymiBili / ipoaxy / oOMiHy iHO3eMHOI BaroTH (Ha BUMOTy KitieHTa).

4.4.6. Iosigomiatu Kiienta mpo 3mificHeHi omepaiiii i3 3acTocyBaHHSIM KapTok y mopsjiky, BU3HAYCHOMY
‘YMoBaMu JI0roBopy.

4.4.7. Cranom Ha 01 ciuHs KO’)KHOTO POKY npu ocoducroMy 3BepHeHHI KimienTa 1o banky napaBatu Kimienty
BHITHCKH 3a Horo ocoboBumu paxyHkamu(ITorouni/Okpemi/Kaprkosi/Crenianbhi/Jleno3utri paxyHku/ PaxyHku uis
obcnyroByBanHs Briany). KitieHT ckiiaae y JOBUIbHIN MHCHMOBIH/€IEKTPOHHIN (OPMi MiATBEPPKSHHS PO 3aTHIIKH
Ha 1oro ocoboBuX paxyHkax ctaHoMm Ha 01 civHs.

4.4.8. llputimatu Bix JlepkareiiB MOBIIOMIICHHS MO0 HeoOXimHOCTI BHeceHHs Kaprok mo Crorm-crucky
(TmiaTBepKEHHSIM HaJIe)KHOTO HaJaHHs 10 baHKy 3a3HadeHOi iHpopMalii € peecTpalliifHi HOMEpH MOBIIOMIICHb, SKi
HaJaThes JlepkaTensaM npy NpUMMaHHI TaKUX MOBIJIOMIICHB BiJl HUX), IMICJS 4Or0 BHOCHUTH BiAmoBigHi KapTku 10
Cron-cnucky.

4.4.9. Mpuiimatn Big KiienTa mmceMoBi 3asBu (NMpeTeH3il) MPO OCKApKEHHs TUIATDKHUX oOrepariid 3a
KapTkoBuME paxyHKamu, 3JIIHCHEHUX i3 3acTOCyBaHHSIM KapTok, Ta BXKHMBATH 3aXOJIU IOJIO MPOBEICHHS MEPEBIPKH
NPaBOMIPHOCTI 3iMCHEHHS TaKMX IUIATDKHUX Olepalii, npeTeH3idHoi poOOTH 3 iHIWUMH OaHKaMH (SKILO
OCKapKYIOThCS TUIATIXKHI omepaii, MpoBeeHI Yepes3 IUIaTkKHI NPUCTPOi iHIIUX OaHKIB) Yy MeXax CTPOKiB, BUSHAYCHUX
IIpaBunamu 3actocyBaHHs KapTok, sKi € T0AaTKOM 10 Y MOB JOTOBOPY (HEBiI €MHOIO iX YaCTHHOIO).

4.4.10. 3a yMOBM HaJI&)KHOTO 1 CcBO€dacHOro BuKOHaHHS KiieHToM cBoix 000B’s3kiB 3a [loroBopowm,
3abe3neuntn KiieHTy MoknuBicTh KopucTyBaTucs KpeauTHoro JiHiero Ta HagaBaTu iomy Kpenut y posmipax i Ha
yMOBax, BU3HaueHux Jlorosopom.
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4.4.11. Hancunatu KiieHTy y TOpsSAKy, BH3HAYCHOMY YMOBaMHU IOTOBOPY, iHGOpPMAIIO TPO PO3MIpH
MiHIMaJIBHEX IIIaTeXiB (IS YMOBa 3aCTOCOBYETHCS, SIKIO 3TiAHO 3 ymMoBamMu oOpaHoro Kirientom KpemmTHOTO
nponykty Kiient 30008’ s13aHuit 301HCHIOBAaTH cIuTaTy MiHIMaNIbHUX IUIATEXIB).

4.4.12. HanaBatu Kuienty indopmamito moao mnpaBuin IiaTbkHUX cucteM 1 [IpaBun bBasky, sxi €
000B’SI3KOBUMH 710 BUKOHaHHS KitieHTOM, a TakoX y Me)kax BIACHOI KOMITETEHIi HaJaBaTh poO3’SICHEHHS MO0
NOPSIKY BUKOHAHHS TaKUX MPaBWII, BAMOT 3aKOHOJABCTBA i YMOB AOTOBOPY (Y pa3i OTpUMaHHsI BiIOBIJHHUX 3aMUTiB
Kmienra).

4.4.13. CrutayyBaTH NPOICHTH, HapaxoBaHi baHKOM y TOpPsSJAKY, BU3HAUYCHOMY YMOBaMH JOTOBOpY, Ha
3anmumkd KomTiB Ha [lorounmx 1 KapTtkoBmx paxyHkax (y Tomy umcini Ha HakommayBambHy cymy «Moi
3a0IIa/DKEHHST») y JeHb i1X HapaxyBaHHS IUISIXOM 3apaxyBaHHS Ha BIJNOBIAHI paxyHKH (SKIIO HapaxyBaHHS
MPOIEHTIB Ha 3amumku KomriB Ha [lotounomy/KapTkoBomy paxyHkKy mnepeadadero siamoBimamM TapudHM
TTaKeTOM).

4.4.14. Tlpuitmatu 1 noBeptatn Bkiaau, HapaxoByBaTH i BUIUIAuyBaTH NPOLEHTH Ha Bkiamu y mopsuky,
BCTaHOBJICHOMY YMOBaMH JAOTOBOPY (y TOMY YHCIi BiAMOBIAHUMH [IEIO3UTHUMH MPOAYKTaMH) 1 BiJMOBIAHUMH
3asiBamu TTpO HalaHHS baHKIBCHKHUX TOCIYT.

4.4.15. 3pilicHIOBaTH pO3paxyHOK, HApaxXyBaHHs, YTPUMAaHHS 1 cIIIaTy (mepepaxyBaHHs) Bix iMeHi Kiierra no
HepxaBHOTO OrokeTy YKpaiHH i3 CyMH IPOLCHTIB, HAPAXOBaHMX Ha 3aluIIKu KowTiB Ha [loTounux i KapTkoBux
paxyHkax (y ToMy uncii Ha HakommuayBanmpHy cymy «Moi 3a0I1akKeHH»), 1 MPOLIEHTIB, HapaxOBaHWX Ha Bxianw,
MOJIATOK Ha oxo1u (pi3udHuX 0cid (y BUTIAII TaKUX MPOIEHTIB) y po3Mipax i MOpsAKy, mo Bu3HadeHi [logaTkoBumM
KOJIGKCOM YKpaiHH, a TakoX iHIII 00OB’sI3KOBI TuIaTexki (mojatku i 300pH) y po3mipax i MOpsAKY, IO BH3HAYCHI
3aKOHOJABCTBOM.

4.4.16. lloBepratn Kiienty Haamipy yTpuMaHi i1 cradeHi (mepepaxoBani) mo JlepkaBHOTO OrOmKeTy
VYkpainu cyMu oAaTky Ha JOoXoau (Qi3HyHHX OCi0, IHIIMX MOJATKIB 1 300piB, HUISXOM 3apaxyBaHHs BiAMOBIIHUX CyM
TPOIIOBHX KOWITIB Y TPUBHAX HA Oynb-sikuid [lorounnii/KaprkoBuii paxynok Kiienra y rpuBHsX, Binkputuil y banky,
a0o0 IUITXOM BHaYi TOTIBKH Yepe3 Kacy banky (Ha Bubip Kiienra).

4.4.17. BigcmiakoByBaTH HaIxopkeHHsT EnekTpoHHNX MOKyMeHTIB Bif KiTieHTa Ta cBO€4acHO 3/IIMCHIOBATH iX
npuiMaHHs, IEPEeBipKy, MiANHCAHHs Ta MoBepHeHHs KitieHTy.

4.4.18. 306epiratn iHQOpMaIi0 AN 3MIACHEHHS KOHTaKTiB, HamaHy KIiieHTOM NpOTATOM CTPOKY i
Horosopy.

4.4.19. TlepenaBatu Ceiidu Kiienty y MaliHOBUI HaiiM (OpeHIy) Y CTaHi, MPUAATHOMY JUIS X BUKOPUCTAHHS
3a IPU3HAYCHHSIM.

4.4.20. HanaBatu Kiienty moctyn no CeiidiB nporsirom OnepaniiiHoro yacy banka, a TakoX HOBEpHYTH
oMy MmaiiHO, BuiyueHe bankom i3 CeiidiB y Bumajgkax, BH3HAYeHHX YMOBaMH JIOTOBOPY, Y pa3l HaJeKHOTO
BUKOHAHHS yciX 3000B’s3aHb KitienTa 3a 1um JloroBopoM, y TOMY YMCHI HIOJ0 CIUTATH IITpPadHUX CAHKIH Ta
BiZIIIKOIyBaHHS BapTocTi 3aMkiB CeldiB i ButpaT banka Ha 3aMiHy Takux 3aMKiB (3011bIeHNX Ha cymy 11/1B).

4.4.21. He posrononryBaTty iHpopmariro moao Kiienra, sika crana Bijomoro baHky y 3B’S3Ky 3 YKIaIeHHIM 1
BUKOHaHHSIM J[0OrOBOpY 1 MiCTHTh OaHKIBCHKY TAEMHHUIIIO (Y TOMY YHMCIIi iH(OpMAIIiIO 1010 MPOBEACHUX ONeparlii 3a
[lorounnmu, Oxpemumu, [emozutaumu i KaprkoBumm paxynkamu, PaxyHkamum s oOciyroByBaHHA Bxianis,
CrienianbHUMHU paXyHKaMH), 32 BAHATKOM BUIIA/IKiB, BU3HAYEHUX 3aKOHOJABCTBOM Ta/ab0 YMOBaMH JOTOBODY.

4.4.22. Hane:xxHuM YWHOM BHKOHYBaTH 1HINI 3000B’s3aHHS bBaHKy, BH3HA4eHI IIOYMMH IOJIOKEHHIMHU
3aKOHOJ]aBCTBA, Y TOMY WYHCIi HOPMAaTHBHO-TIPABOBUMH akTamu HarioHanbHOTO OaHKy VYKpaiHw, i YMoBamu
JIOTOBOPY.

4.4.23. BxwuBatu 3aXOMiB IIOJ0 BCTAHOBJICHHS J[KepeN MOXOPKEHHS KOUITIB y HAIllOHAIBHIA Ta 1HO3EMHIH
BANIOTaX Yy BUMAJKaX, epel0auyeHnx 3aKOHOJABCTBOM 3 MUTaHb (hJiHAHCOBOTO MOHITOPUHTY, Micysl 3apaxyBaHHs iX Ha
CrienianbHuid paxyHOK. 3a pe3ysibTaTaMH 3AIHCHEHHS TaKMX 3axoliB baHK BkuBae Iii 3 ypaxyBaHHSIM IIOJIOKEHb
3aKOHOJABCTBA 3 MUTaHb (JiHAHCOBOT'O MOHITOPHUHTY.

4.4.24. 3niiicHIOBaTH HAaJeKHY KOMIUIEKCHY TNepeBipky paxyHkiB Kiienrta, Tta mpencraBHukiB KiieHra i
JlepxaTeniB 3a mpaBWJaMH, IO MiJArar0Th 3acTtocyBaHHiO s muieli Yrogm FATCA ta/abo baratocTtopoHHBOT
yroau CRS.

4.4.25. Bigmoutu Kiienty y HamaHHi BaHKIBCHKUX MOCHYT y BUMNAAKy HemoBijomieHHs Kiienrom banka
npo 3MiHy CTaTycy CBOTO MOJATKOBOI'O PE3MJICHTCTBA, HeHalaHHS KIli€eHTOM JIOKYMEHTIB, BU3HAUCHHX IIITYHKTOM
39°2.2 nymkry 39°2 cr. 39° IlogaTkoBoro Kojekcy YKpaiHH, y CTPOKH, mepeibaueHi 3a3HAYEHOK CTATTEIO
[lomatkoBoro kozxexcy YkpaiHu abo HeHaganHs mpoTsroM 30 KajleHZapHHUX IHIB 3 JHS OTpUMaHHS 3anuTy banka
3anmuTyBaHol iHpopManii Ta/abo NToKyMeHTiB, abo HanaHHs iH(popMarii Ta/abo JOKYMEHTIB, 10 HE CIPOCTOBYIOThH
nino3py banky mono minzBitHocTi paxyHky 3a Bumoramu Yrogn FATCA Tta/abo bararocroponnsoi yrogu CRS.

45. VYci gii, sxi 3rifHO 3 YMOBaMu JOTOBOPY NOBMHHI BUMHATHCS J[lepxarensmu, € 3000B’I3aHHAMU
KitienTa, y 3B’s13Ky 3 uuM KitieHT OBHHEH 3a0€31eUNTH HAJICKHE 1X BUKOHAHHS.
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4.6. HepxiroueHHs 10 Ii€i ctaTTi YMOB J0roBOpY OKpeMHX IpaB i 000B’s3kiB CTOpIiH, 10 BHU3HAYCHI
3aKOHOJ]ABCTBOM, IHIIUMH CTATTSMH YMOB JIOTOBOPY 1 JOJAaTKaMU JIO HHX, a TaKOXX IUCHbMOBHMHU 3asBaMH,
ckiagieHnMu KitieHTOM y BiZIOBiTHOCTI 10 YMOB JIOTOBOPY Ta MOTO/KCHUMU baHKOM, KOJHUM YHHOM HE OOMEXKYE
BIJITIOBI/IHI TIPaBa i HE CKACOBYE HEOOXITHICTh HAJIC)KHOTO BUKOHAHHS BiMOBITHUX 000B’S3KiB.

4.7. llpaBa i 000B’s3kHu KOXxHOI 31 CTOpiH, BU3HaU€HI YMOBaMH JIOTOBOPY, € CIIBPO3MIPHUMH 3 IIPaBamH i
o0oB’s3kamu  iHIIOT CTopoHH. Y 3B’S3Ky 3 1M, g xkoaHoi 31 CTOpiH HE CTBOPEHO HECHPaBEJIMBUX 1
JUCKpUMIHALIIHHUX YMOB, sIKi O MOTipIIyBaiH ii CTaH CTOCOBHO 1HIIOT CTOPOHH.

5. 3anoOGiranns Jaerajizanii (BiTMMBaHHIO) A0X0/iB, OJ€pPKAHUX 3JIOYMHHHUM HLIAXOM, (iHAHCYBAHHIO
Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30P0i MacOBOr0 3HUIIEHHS.

5.1. Kient, yknaBmm JloroBip, MiATBEP/KYE ITOCTOBIPHICTH, MPABAWBICTH Ta TOYHICTH HAJAaHOI HHUM
iHpopMaLii/nanux, sika/ski BiqoOpakeHa/-1 B 3asiBax, aHKeTaX Ta IHIIMX JOKyMEHTax, 0 OYyJH MignucaHi HAM Ta/abo
HazaHi 1o banky 3 metoro yknagenns Jorosopy.

5.2. B pasi 3amian/oOMiHy (B T.4. B 3B’S3KY 13 3aKiHUYCHHSIM CTPOKY (NMPUTIMHEHHSI) Nii) JOKYMEHTIB, fKi
Oynm HamaHi no bamky, BTpaTtu iX YMHHOCTI, BHW3HAHHSA HEIMCHHMH) a00 OTpPMMAaHHS IHIIUX JOKYMEHTIB, B T.d.
BKJICIOBaHHS B MACMIOPT IPOMaAsiHUHA YKpaiHu QoTo micis gocarHeHHs 25- Ta 45-piuHoro Biky, KiieHT 30008’ s13aHmi
HaJIaTH aKTyalbHi JOKyMeHTH 10 banky npotsirom 5 (’sti) PoOounx nHIB 3 MOMEHTY HacTaHHS MO,

5.3. KimienT 3000B’s13aHMI MOBIZOMUTH baHK TpO HAcTaHHS CYTTEBUX 3MiH y HOTo MisTbHOCTI (iHIION
iHpopmarii, mo HagaBanacst Kimientom banky) npotsirom 5 (’siti) PoGo4nx qHIB 3 MOMEHTY HACTaHHS TAKHX 3MiH.

5.4. KiienT 3000B’s3aHMi HajaBaTH Ha 3amuT baHky iHpopMamilo Ta JAOKyMeHTH, siki baHk Mae mpaBo
Bumaratu Bixg Kiienra:

— JIOKYMEHTH 1 BiJOMOCTi, HEOOXigHI I 37ificHeHHS HayexxHoi mepeBipku KiieHta, B ToMy uuchi #Horo
inerTudikarnii, Bepudikamii, akryamzamii naHux ( B TOMy YHCIi 3IIACHEHHS JOAAaTKOBUX 3axoxiB moxao [lomitnaao
3HAYyNMX 0ci0, WieHiB iX ciMell abo oci0, moB’s3aHux 3 [loJiTHYHO 3HAYYIIUMHU 0COOaMH, BUSBJICHHS KIiHIICBHX
OcHediniapHUX BIACHUKIB, T.1), aHami3y Ta BHUSBJICHHS (iHAHCOBHX OMepalliid, M0 MiIAraroTh (HiHAHCOBOMY
MOHITOPHHTY, TOKYMEHTH, SIKi HEOOXiIHI I CIPOCTYBaHHA a00 MiATBEPKEHHS MiJ03p MIOIO0 3MiHCHEHHS KIIEHTOM
(hiHaHCOBHX Omepallii, sSKi MICTATh 0O3HaKU (PIKTMBHOCTI, Ta iHIII mependayeHi JOKyMEHTH Ta BiIOMOCTI BiATOBiIHO
1o 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHAIKO Jieraiizailii (BiIMMBAaHHIO) JOXOMIB, OJACP)KAHUX 3JIOUMHHUM
IUIIXOM, (DiHAHCYBaHHIO TEpPOpH3MY Ta (iHAHCYBAHHIO PO3MOBCIO/KEHHS 30pOi MacOBOTO 3HHUINEHHS», IPOTATOM 5
(m’atn) Pobounx mHiB i3 mHS, Ko KitieHT oTprMaB Takuii 3anut Bij baHky;

— JIOKyMEHTH/BIIOMOCTi, HEOOXiAHI Ay BHKOHAaHHS BHUMOT 3aKOHOJABCTBa YKpaiHW, B TOMY YHCII
MOJIOKEHb, CIPSMOBAaHMX HAa: BUKOHAHHA BHMOI CaHKI[HHOTO 3aKOHOJABCTBA, a TaKOXX BHUSBICHHS Ta
JOKYMEHTyBaHHsI iHpopmallii npo 3B'13ku KirieHTa 13 AepkaBoto, o 3iHCHIOE 30pOoiHy arpeciro npotu YKpaiHu, Ta
rpoMaIsTHaMu/pe3uICHTaMH Takoi JAepKaBH, IPOTsIroM S5 (I’ATH) poOOUYUX JIHIB i3 mHsA, Koiu KiieHT oTpuMaB Takuit
3amur Bix baHka.

5.5. baHK Mae mpaBo BiIMOBHUTHCS BiJ NPOBEJCHHS MiJ03piioi ¢iHaHCOBOI omepaiii Ta/ab0 MpU3YNHUHUTH
3nilicHeHHs (iHAHCOBOI oreparii, MO MOTpedye MOJANBIIOr0 aHaJi3y Ha MpeaMeT HeoOXiMHOCTI BXKUTTS baHkom
MEBHUX il 3 METOK BHKOHAaHHS HHMM OOOB'SI3KiB 3aKOHOJABCTBa y cdepi 3amobiraHHs Ta MPOTHAII Jeramizarii
(BiIMMBAHHIO) JIOXOJIB, OJEpKaHUX 3JIOYMHHUM MNUIAXOM, (DiHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIO/IKEHHST 30p0Oi MacoBOTO 3HUINEHHsS. Y TakoMy BHINAJKy baHK He Hece BiAMOBIIaIbHOCTI 32 MOPYIICHHS
CTPOKY 3apaxyBaHHS KOIITIB 3a TUIATDKHOIO oreparielo Ha paxyHoK KiieHTa abo crmcaHHs KOIITIB 3a IJIATiXKHOFO
omeparriero 3 paxyHky KiienTa, BUIiaTv X y rotTiBkoBiit popmi ta/a00 3a0e3meueHHs! JOCTYITHOCTI KOIITIB

5.6. baHk, sk Cy0'ekT TEpBUHHOTO (IHAHCOBOTO MOHITOPUHTY, BiJIMOBISETHCS BiJi BCTAHOBIICHHS
(migTpumanHs) ninoBux BigHOocHH 3 Kitientowm / BiamoBisie KimieHTy y BiIKpHUTTI paXxyHKiB (00CIIyTOBYBaHHi), y TOMY
YHUCIIi NIISXOM PO3ipBaHHS [IJIOBUX BiTHOCHH, 3aKpWUBa€ PaxyHKH / BiIMOBISIETHCSA Bifl MPOBEACHHS (iHAHCOBUX
orepariii y pasi:

1) sxkmo 3aificueHHs ineHTrgikanii Ta/abo Bepudikauii Kiienta, a TakoX BCTAHOBJIEHHS JaHUX, IO JAIOTh
3MOTY BCTAaHOBHUTH KiHIEeBHX OeHe]iliapHUX BIACHUKIB, € HEMOXIJIMBUM a00 SKIIO y baHky BHHKKa€e CyMHIB CTOCOBHO
TOTO, 110 0c00a BUCTYIIAE BiJl BJACHOI'O IMEHI,

2) BcraHoBNeHHs KIlieHTy HENPHUIHSATHO BHUCOKOTO PH3HMKY a0o HeHanaHHs KilieHTOM HEeoOXiTHHMX st
3IiACHEHHS HaJIeXHOI nepeBipku KitieHTa TOKYMEHTIB UM BiIOMOCTEH;

3) nonmanns KiienroM um #ioro npeacraBHUKOM baHky HenocToBipHOT iHQopMalii a0o moganHs iHpopmMariii 3
METOIO BBeJIeHHS baHKy B OMaHy;

4) axwo 3aificHeHHs ineHTudikanii ocodu, Bif iMeHi abo B iHTepecax sIKOi MPOBOAMTHCS (iHaHCOBA omeparis,
Ta BCTAHOBJICHH: 11 KiHLIeBOro OeHediliapHOro BIacHWKa ad0 BUIOA00JepKyBaua (BUrol0oHa0yBaua) 3a (piHaHCOBOIO
OTIepalli€r0 € HEMOKIJIMBUM.

5.7. KiieHT po3yMie 1 IMM MOTODKYEThCS 3 THM, L0 baHK € cy0’e€KTOM NEpBHHHOIO (PIHAHCOBOTO
MOHITOPHHTY 1 3000B’s13aHUM 30epiraTd Ta HaJgaBaTH Ha 3alUT BiANOBIAHUX CYO'€KTIB Aep:kaBHOrO (HiHAHCOBOIO
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MOHITOPHHI'Y B 00CS31, JOCTaTHBOMY /ISl BITHOBJICHHS iH(OpMAIIil 1100 KOHKPETHUX (HiHAHCOBUX oreparii (y ToMy
gucHi 'y pa3i HEOOXIMHOCTI HamaHHA SK JOKAa3W y KPUMIHAIBPHOMY TIPOBADKCHHI) MTOKYMEHTH (Y TOMY YHCII
EJICKTPOHHI), iX KOMii, 3aIucH, J1aHi, iHhOpMAIlito MO0 3aX0/iB, BYKHTUX 3 METOK) BUKOHAHHS BUMOT 3aKOHO/aBCTBA
y cdepi ¢piHAHCOBOTO MOHITOPWHTY, 30KpeMa IOMO 3AiMCHEHHS HalexxHoi mepeBipku KiieHTiB (y ToMmy uwmci
inerTugikarmii Ta Bepudikamii mpeacTaBHUKIB KITI€HTIB, BCTAHOBJIEHHS iX IOBHOBAYKEHB), a TAKOXK YCi JOKYMEHTH, 110
CTOCYIOTBCSl AUIOBHUX BigHOCHH (TpoBeneHHs (inaHcoBoi omepanii) 3 Kiientom (BkIOYaio4yw AiJIOBY, 30Kpema
BHYTPILIIHIO, KOPECIIOHJCHLIII0, JIMCTYBaHHs, 3BITH, 3allUTH, PE3yJbTaTh OyJb-AKOTO aHali3y MiA 4Yac 3iiCHEHHS
HAJIEXKHOI TIEpEeBipKU KIieHTa). baHK MoOXe BXHMBAaTH 3aXOMdiB MIOAO akTyamzamii manmx npo KiieHta numsixom
BUKOPHUCTaHHS TUCTAHIIMHUX CHCTEM OOCIyroBYBaHHS, 3ac00iB enekTpoHHOI momTH i3 3actocyBanHsM KEII /
YIIOCKOHAJIEHOTO €JICKTPOHHOTO Mignucy, TeaedoHHOro 3B's3Kky, KoHTakT-leHTpy, iHIIMX AMCTAaHLIHHUX KaHAJTiB
3B'SI3KY B MeKaxX TEXHITHUX MOXJIMBOCTEH baHKy.

6. BiakpurTs, o6cayropyBanns i 3akpurts [lorounux, Oxkpemux, KaprkoBux paxynkis i CrneniajabHux
paxyHKiB.

6.1. Tlortouni, Oxpemi, KapTkogi i CrienialibHi paXyHKH MOXYTh BiJKPHBATHCS BUKITFOUHO JIJISl TAKUX I(LIECH:

— Tlotouni paxynku — mns BaacHux motped KimieHTa (Taki paxyHKH 3a00pOHSETHCS BUKOPHUCTOBYBATH JIS
NpPOBENICHHA OMepalii, MOB’s3aHUX 31 3IIMCHEHHSIM He3aJeKHOI MpodeciiiHol AiSIBHOCTI 1 MiANPUEMHUIBKOT
JUSTBHOCTI);

— TloTouHi paxyHKW - Jjisi 3A1MCHEHHS 1HBECTHLIMHOI IISUTBHOCTI B YKpaiHi, a TaKOX Jis1 HOBEPHCHHS
1HO3eMHOI iHBECTHIi Ta MPUOYTKiB, JOXOMIB, IHIIHX KOIITIB, OJEP)KaHUX 1HO3EMHHUM iHBECTOPOM BiJl iIHBECTHIIIHHOT
IsTPHOCTI B YKpaiHi. Pexxum Takoro paxyHKy BU3HAYA€THCS 3aKOHOJaBCTBOM;

— KaprkoBi paxynku — g BnacHux norped KitieHta (Taki paxyHKu 3a00pOHSETHCS BUKOPHCTOBYBATH IS
MIPOBEJICHHS OIepalliid, MOB’s3aHMX 31 37ilicHeHHAM HesanexxHol mpodeciiHOl MisTIBHOCTI 1 MiANPUEMHHUIIBKOT
JiSUTBHOCTI);

— CroenianpHi paxXyHKH — JJIs1 OTHOPA30BOTO (CHELialIbHOT0) JOOPOBUIFHOTO JICKIIapyBaHHS,

— Ilorouni paxyHKH — Ui TPOBEIECHHS OIepaiii, MOoB’A3aHUX 31 3[IHCHEHHSIM He3anexHol npodeciitnol
JISTTBHOCTI;

— TloTouHi paxyHKM — JUIsi 3apaxyBaHHS CTPAaXOBHX KOIITIB, CyM COIIajdbHOI JOMOMOTM Ta IHIIUX
nependadyeHNX 3aKOHOJABCTBOM YKpaiHU COIiallbHUX BHIDIAT, SKI HAAXOMIATH BiJl OpPraHiB COLIaTbHOTO 3aXHCTYy
HACEeIJIeHHS 3 METOI0 BUIUIATH iX criBpoOiTHHKaM KitieHTa;

—  Okpemi paxyHKH — 1j1s1 BunHeHHs KitieHToM, 30KpeMa, aje He BUKJIFOUHO, HOTapiaJIbHUX Ail 3 IPUHHATTS
B JICTIO3UT TPOLIOBHX CyM abo s BYMHEHHS KIieHTOM BHKOHABUMX il 3 MPUMYCOBOI'O BHKOHAHHS BHUKOHABYHX
JIOKYMEHTIB.

YMoBoro BigkpuTTst OKpeMoro paxyHka € HasBHICTH Bigkputoro B banky Ilorounoro paxynka Kimienra mms
NPOBA/KEHHST HE3aJeXHOi mnpodeciiHoi  AisibHOCTI. Pexum ¢dyHkmionyBanas Oxkpemoro paxyHky KiieHTa
BH3HAYa€ThCA 3aKOHOIaBCTBOM.

6.2. 3 meroro Biakputts koxHoro Ilotounoro Tta/abo Okpemoro Ta/abo KaprtkoBoro paxyHka Ta/abo
CrenianbHoro paxyHky KmieHT noBuHeH noaatu 1o banky 3asBy npo HagaHHs baHkiBCbKOT MOCIyru 3 BIIKpUTTS Ta
ob0cayroByBanHs [lorounoro/Oxkpemoro/KapTkoBoro paxyHky/CroeriaibHOro paxyHKy, CKJIaJeHOI 3a (opMoro,
BHU3HA4Y€HO baHKkoM.

V pasi nopaHHs 3asBU y BUTJISIII NAIEpOBOIrO JOKYMEHTA 3asBa MOJAETHCSA Y 2-X (IBOX) MPUMIpHHUKAX.

VY pasi nojaHHA BKa3aHOI 3asBH y BHUIIAA EJNEKTPOHHOIO JAOKYMEHTa 3asBa MOJAETHCH (CKIIAJAEThCs) B
NOPSZIKY MOJIaHHA (CKIIaieHHsT) 3asBU MPO MPHUETHAHHS, BU3HAYEHOMY y M. 1.6 YMOB J0oroBopy (KpiM SIK B TIOPSIIKY
MOJaHHS 3asiBU 3aco0amMM TUCTaHLIHHOTO 00cayroByBaHHs uepe3 Cait bauky). [Ipu npomy, y BUNIaaKy HEOTpUMaHHS
bankom Bin Kiienra 3asBu 3 HakianenuMm Ha Hei KEIlom no 23:30 3a kuiBCBKMM 4YacoM B JICHPB ii HamlpaBlICHHS
bankom Kiienty Ta/abo nasBHOCTI y BaHka 3ayBaskeHb 710 Hei (B MiATBEp/PKEHHS 4Ooro baHK HajcWilae MUCBMOBE
noigomsieHHa KitieHTy He mi3Hile HacTynmHOro pododyoro JHs 3 AaTH i oTpuMaHHs baHkoM), Taka 3asBa BBaXKa€ThCS
HE CKJIAZICHOIO (HE yKJIaJIeHO0) Ta HeHagaHotw Kitientom, He moropkeHoo bankoM Ta B3aeMHI npaBa Ta 000B’SI3KH Y
CTopiH BIAMOBIAHO 10 Takol 3asBM HE BHUHUKaIOTh. BkaszaHi y 1mpoMy a03ami yMOBHM HE 3aCTOCOBYIOTHCS Y pasi
NOoJaHHs 3asBM TPO HaJaHHS BaHKIBCBKOI MOCIHYTH 3 BIAKPUTTS Ta 0OCITyroByBaHHsS [IOTOYHOTO paxyHKy st
NPOBaJKEHHS He3alnexHoI npodeciinoi aisuipHOCTI CaMo3aliHATOI0 0CO00I0.

VY BunajaKy nojaHHs 3asBU PO HAJaHHS BaHKIBCHKOI MOCIYTH 3 BIAKPUTTS Ta 00CiIyroByBaHHs [1oToYHOTO
paxyHKy sl TIPOBDKEHHS He3allexkHol mpodeciiiHol JisibHOCTI y BUMIAAI ENEKTpOHHOrO JIOKyMEeHTa, BOHA
nogaetscsi  Camo3aiiHATOIO 0co00I0 3acobamMu IUCTaHLiHHOrO obOciayroByBaHHs uepe3 Caiit banky. ¥V Takomy
BUIAJIKy, 3asBa MOJAETHCS, CKIANAEThCs (YKIAAAEThCs) y MOPAAKY MOJAHHA, CKiageHHs (ykianeHHs) 3asBU PO
MIpUETHAHAS 3ac00aMy TUCTaHIIHHOTO 00ciyroByBanHs depe3 Cait banky, BusHaueHOMy y 1mM.1.6 YMOB JOTOBOPY.
[Ipu upomy, pa3oMm i3 MPUMIPHHKOM 3asiBU NP0 HaJaHHA BaHKIBCBKOI MOCIYrH 3 BIOKPHUTTS Ta OOCIYrOBYBaHHS
[ToToyHoro paxyHKy Ui TpOBaDKEHHS He3aJexxHoi mpodeciiinoi misubHOCTI, KilieHTY Hamaetbes mianucaHa
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YIOBHOBOKCHHUM IIPEICTABHUKOM BaHKy JOBifKa PO BITKPUTTS paxyHKY(-iB), ika MiCTUTh HOMeP(-H) paxyHKY(-iB) i
naty(-u) oro(-iX) BIAKPHUTTS, KA € HEBII €MHOIO YaCTHHOIO BKa3aHOI 3asBH.

6.3. 3asBu mpo HamaHHS baHKiBCbKOI moOCIyru 3 BiAKpUTTA Ta obciayroByBaHHs IloTounoro/KaprkoBoro
PaxyHKy MOXYTb OyTH mojaHi uepe3 KOHTaKT-LIeHTp y BHIAJKY, SKIIO Taka MOXIHUBICTh nependaueHa [IpaBumamu
0aHKy Ta HasBHOCTI y baHKka aisi IIbOr0 TEXHIYHOI MOMIJIHMBOCTI, a TakOX Yy BHUMAAKY, sKiio KiieHt OyB paHimie
igenTudikoBanuil Ta Bepudikosanuii bankom. Taka 3asBa HamaeThCs y MOPSAKY Ta y cnociO, Bu3HavyeHi [IpaBunamu
Oanky. Ilonoscennsn ybo2o nynKkmy Oitomo Ha nepiod i 00 3aKIiHYEHHA 60EHHO20 CIMAHY 6 YKpaiHi.

6.4. 3a Bumororo banky KiieHT 3000B’s3aHMiA JOJAaTKOBO JIO 3asB TPO BIJKPHTTS PaxyHKIB HaJlaBaTH
JIOKYMEHTH 1 BiZIOMOCTI, SKi 3TigHO 3 BAMOTaMu 3akoHojaBcTBa 1 [lpaBun banky neoOximui mis Imentmdikarmii,
Bepudikauii i BuBuennst Kmienra, a Takox A7 BXHUTTS baHKOM iHIIMX 3aXOJiB, CHPSMOBAaHUX Ha 3aMoOiraHHs Ta
MPOTHAII0 Jeram3alii (BiIMHUBaHHIO) IOXOMIB, OAEPKAHWX 3JIOYMHHUM MUIAXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHSI 30p0i MacoBOro 3HHWIIEHHA. KIIIEHT JOAAaTKOBO 10 MOKYMEHTIB MM BiAKPUTTS
CrierianbHOTO paxyHKY IOJIa€ aHKETY Ta 3asBY, CKJIJEHHUX 32 (OpMOI0, BU3HAUCHOIO 3aKOHOAaBCTBOM.

6.5. 3a BigcyTHOCTI 3ayBayKeHb A0 HanaHoi KilieHTOM 3asiBU PO BiAKPUTTA paxyHKa Ta iHIIMX JOKYMEHTIB i
BITOMOCTEH (AKIIO BUMArauocsl iX HaJaHHS), a TaKoX 3a BIJCYTHOCTI MiJCTaB JJS BiAMOBH BiJ BIAKPUTTS HOMY
BIJINIOBITHOTO paxyHKa, BU3HaAUY€HUX 3aKOHOAaBCTBOM Ta/abo [IpaBunamu banky, bank:

- BinmkpuBae Kiienty simmosimao Ilotounmii abo Oxpemuit a6o Kaprtkosuit paxynok abo CremiambHHiA

PaxyHoOK;

— 3a3Hayae y Mid 3asBi HOMEp paxyHKa (3a BHKIIOYEHHSM 3asBH, TOMAaHOI 3aco0aMu TUCTaHI[IHOTO
obciyroByBanHs uepe3 Caiitr banky);

— noeprae Kmienty 1 (oamH) IpUMIpHUK Takoi 3asBH (HaJIEXKHHUM MiATBEPHKCHHSIM TaKOTO MMOBEPHEHHS €
mignvc KiienTa mig BiAMOBIAHOIO HOro BIAMITKOIO Y 3asBi, MPUMIPHHK SKOi 3amumiacTbes y banky) (s 3asBw,
MOJIaHO{ Y BUTJISII TATIEPOBOTO JJOKYMEHTA).

6.6. [aroto Biakputts [loTounoro a6o Okpemoro abo KapTkoBoro paxyHky a6o CrnenianbHOTO paXxyHKY €
Jata CKiIamaHHS 3asBM Tpo  HamaHHs  baHKiBCbKOi  MOCHYyrM 3 BIOKPUTTS Ta  OOCIyrOBYBaHHS
ITotouroro/Oxkpemoro/KaprkoBoro paxynky/CreniaabHOTO paxyHKY.

6.7. Homepu Ilorounmx, Oxpemux 1 KapTkoBux paxyHkiB MoxyTh OyTh 3miHeHi bankom B
OJIHOCTOPOHHBOMY TOPSAKY (0€3 HeoOXimHOCTI oTpuMaHHs 3roau KiieHTa Ha BHECEHHs BiAMOBiAHUX 3MiH). [Ipo
3miny HomepiB [lorounnx, Okpemux i KaptrkoBux paxyHkiB bank moBimomise KiieHTa y mOpsaKy, BCTAaHOBIEHOMY
YMoBamu 10TOBOpPY (i3 3a3HAYCHHAM Y TaKUX TOBITOMIICHHIX, y TOMY YHCIi, HOBUX HOMEPIB TaKMX PaxyHKIB i JaT, 3
SKHX BOHH 3aCTOCOBYIOThCSI). 3 MOMEHTY 3MiHM HoMepiB [loTounnx, Oxpemux i KapTkoBHX paxyHKIB HOMEPH TaKHX
paxyHKiB, 3a3Ha4eHi bankoM y 3asBax KiieHTa mpo iX BiAKpHUTTS, 10 yBaru He MPUHMAIOThCH.

6.8. OO0mxnik xomriB Ha [loroununx, Okpemux, KaprkoBux Ta CrienianbHUX paxyHKax 3AiHCHIOEThCS baHkoM y
BAJIIOTI TAKHX PaxyHKiB.

6.9. 3a [lorounnmu i KapTkoBUMH paxyHKamMy MOXYTh 3JiHCHIOBATHCS BCi BHIY IUIATDKHUX OTNEpallil,
BU3HAUeHI 3aKOHONABCTBOM, NpaBWIaMH IUIATDKHUX cucteM, llpaBunmamu banky 1 YMoBamMu 1OroBopy, OKpiM
IUTATDKHUX OIEpalliid, 3MiMCHEHHS SKUX 3a00pOHEHe, OOMEXEHE TOINO 3rigHO 3 3aKOHOJABCTBOM (y TOMY YHMCII
3aKOHOJ]ABCTBOM y cdepi OaHKIBCHKOI IisUIbHOCTI, ¥ cepi 3amobiraHHs Ta TpoTWAii Jeranizamii (BiJMHBaHHIO)
JIOXOJIIB, OJIepKaHUX 3JIOYMHHHM IUIIXOM, (DiHAHCYBAaHHIO TEpPOpU3MY Ta (HiHAHCYBAHHIO PO3IOBCIOKEHHS 30poi
MacoBOT'0 3HHIIEHHS, y cepi BaJIOTHOTO PEryJIOBaHHS TOIIO), IpaBHIaMH IUIAaThKHUX cucteM, [IpaBunamu baHky i
‘YMoBaMu JI0roBoOpy.

6.10. Ilnatixni onepamii 3a [Torounumu, Oxpemumu i KapTkoBUME paxyHKaMu 3[IIHCHIOIOTHCS 32 YMOBH iX
HAJIOKHOTO 1HILIIOBaHHA, Yy TOMY 4YHCIi 3 JOTPUMAaHHSM BHUMOI, BCTAHOBJIEHMX 3aKOHOJABCTBOM, HpPaBUIIAMH
IIaTKHUX cucteM, [IpaBunamu Banky i YMoBaMu J0TOBOPY, a TaKoX (SKIIO 1€ BUMAaraTUMEThCs) — 32 YMOBH
HaJaHHA 10 BaHKy J07aTKOBO /10 IJIATDKHUX IHCTPYKIIH YCIX IHIIMX JOKYMEHTIB, HEOOXIAHHMX JJIsi BHKOHAHHS
BIJMOBIAHUX oTepalii, KpiM Bunaakis JloroBipHOro cicaHHs KOIUTIB HAa KOPUCTh baHky.

[Inatixxna omepallisi BBaXaeTbCcS HAJIEKHUM YHMHOM akKIENToBaHOK KilieHTOM micist HajaHHS 3rogu Ha ii
BUKOHAHHS BIMOBIAHO JI0 Y MOB JIOTOBODY.

6.11. Ilonosuenns Ilorounux i KapTkoBux paxyHKiB MOke 3/iiicCHIOBaTHCS y O€3rOTIBKOBiH i FOTIBKOBIH (3a
BUKJIIOUEHHSIM [10TOYHMX paxyHKiB IUisl 3A1HCHEHHS 1HBECTULIHHOI isTBHOCTI B YKpaiHi, a TaKOX Il TIOBEPHEHHS
1HO3EMHOI 1HBECTHIIIT Ta MPUOYTKIB, JOXOMIB, IHIIMX KOIITIB, OJEPKAHUX 1HO3EMHHUM IHBECTOPOM BiJl IHBECTUIIIHHOT
JisutbHOCTI B YKpaiHi) Gopmax, sIKIIO iHIIE He ependadyeHo 3aKOHOIaBCTBOM.

Bank 3xilficHIOe 3apaxyBaHHs KOWITiB, L0 HaAidIUM Juid MomoBHEHHS IlOTOYHMX paxyHKIB, y A€Hb iX
HaaxokeHHss 10 baHky abo HactymHoro OmepamiifHOrO IHs, IO 3aJSKHUTh BiJ (aKTy HAIXOPKEHHS KOIITIB
(nporsirom OnepariiftHoro yacy abo miciist HOro CIUIMHY).

IIpn HanxomxkenHi A0 baHky cym mepekasiB ais 3apaxyBaHHsS Ha [loTouHumid paxyHOK i 37iMiCHEHHS
IHBECTHIIIIHOT MisITbHOCTI B YKpaiHi, a TaKOX IS TOBEPHEHHSI iHO3€MHOI 1HBECTHIIIi Ta MPUOYTKIB, TOXOIB, 1HIINX
KOIIITIB, OJIep)KaHUX 1HO3EMHUM IHBECTOPOM BiJ 1HBECTHINIMHOI AisTbHOCTI B YKpaiHi, baHk 3apaxoBye rpomiosi
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KOINTH Ha Iell PaxyHOK B MOpSIKY Ta B CTPOKH, BH3HAYCHI y BiMOBIAHOCTI 0 3aKOHOJABCTBA YKpaiHW. 30Kpema,
bank Mae mpaBo MOBEPHYTH KOIINTH BiIIIPABHHUKOBI 3a HASBHOCTI MiJCTaB, BUBHAUYCHUX 3aKOHOIABCTBOM YKpaiHH, Y
ToMy umcii skmo KiieHT He mogaB abo MojaB HEMOBHUH TMakeT JOKYMEHTIB, IO IMiJTBEP/UKYIOTh BiJIIOBiIHICTh
omnepauii KimienTta 3akoHOAaBCcTBY YKpaiHu MPOTATOM TphoX PoOouMX IHIB 3 AHS HAaIXOMKEHHS Hepekasy A0 baHky
a0o0 SIKILO OIepaLlisi CylepeuuTh BUMOraM 3aKOHOAAaBCTBa Y KpaiHu.

Bank 31iiicHIOE 3apaxyBaHHs KOIITIB, 0 HAMIAILIH A7 TOTIOBHEHHST KapTKOBHUX paxyHKiB:

= y JAeHb 3IIHCHEHHsS omepauii 3 MOmoBHEHHS KapTKoBOro paxyHKa, SIKIIO L0 OINEpalil0 BUKOHAHO HE
mizHime 12:00 Poboyoro nus (3a BUHATKOM OCTaHHBOTO PoOo4oro aHs Micsls) y Mexkax cucTeMu baHKy;

— He mi3Hime nepmoro Po6ovoro aHs, HACTYIHOTO 3a THEM 3[iHCHEHHs onepaiii 3 momoBHeHHs1 KapTkoBoro
paxyHKa, SIKIIO 1o omnepanito BukoHaHo micist 12:00 PoGoworo naust abo B octanHiii Pobounii aens micsius, abo y
BHUXIJHHH YU CBATKOBUH I€Hb;

— Yy JAeHb HaJIXO/KeHHs KomTiB 0 banky abo HacTymHOro Po604oro mHS, SKIIO KOIITH MTEPEeKa3aHo 3 1HIINX
0aHKiB.

6.12. bank 3xilicHIOE 3apaxyBaHHS KOLITIB, o Hafiiiuum Ha [loTouni i KapTkoBi paxyHKH y SIKOCTi MEHCIi,
COLiaIbHOI OTIOMOTH Ta iHIIUX BU3HAUYEHHX 3aKOHOAABCTBOM COLaIbHUX BHUIUIAT, CTUICH[I1, 3apO0iTHOI miaTu Ta
IHIIMX BUIUIAT y MeXax 3apIuIaTHOTO MPOEKTY 3 JOTPUMAaHHSIM BiJIOBITHUX BUMOT 3aKOHOZABCTBA 1 YMOB JIOTOBOPIB,
yKJIaJieHuX baHkoM 3 METO 3[IMCHEHHS TaKuX IUIATDKHUX omeparliii (y ToMy 4Yucii JOrOBOpY IPO peaii3alliro
3apmiuaTHOrO MPOEKTY), SIKi CTOCYIOTBCS TOPAAKY 3AiMiCHEHHs BiANOBIAHMX IUIATOKHUX omepauiil (y ToMy 4Hcii 3
ypaxyBaHHSIM CHHCKiB, BIJOMOCTEH TOIIO, OTPUMAHUX baHKOM 3 METOI 3IiHCHEHHS BIAMOBIAHUX TUTATIKHIX
omepariiii). bank mMae mpaBo He 3apaxoByBatH BiAmoBigHI kot Ha [lotouni i KapTkoBi paxyHku, 30KkpemMa, y TaKux
BUTIAJIKAX:

— iHdopMmallis, HaBeJeHA B OTpUMaHUX BaHKOM CIHCKax, BiIOMOCTSX TOIIO, HE BIIOBIIAE PEKBI3UTAM
BIJIMIOBIHUX PaXyHKIB;

— no banky Hanidinuia iH(opMalrisi, 110 HAJCKHAM YMHOM MiATBEpKye cMepTh KitieHTa, BU3HaHHS HOTO
0e3BiCHO BiJICYTHIM a00 OTOJIOIIEHHS HOTO MTOMEPIIHM;

— 710 baHKy HaIilILIO0 3BEpHEHHS BiAIPaBHUKA KOIITIB 3 BUMOTOIO HE 3[iHICHIOBATH TaKi 3apaxyBaHHS;

— B IHIIUX BUMAJKaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Ta/ab0 BiIIMOBIIHUMH JOTOBOPAMHU.

6.13. bank 3xilicHIOe 3apaxyBaHHs (OJHOPA30BO) TPOMIOBHX KOIITIB y HAIliOHAJIBHIN Ta iHO3EMHIN BaJrOTax
Ha CrienianbHUI paXyHOK y TOTiBKOBIi# (popmi. bank mae nmpaBo BigMoBuTH KilieHTY y BHECEHHI TOTIBKOBUX KOIITIB Y
HAI[IOHAJBHIM Ta 1HO3eMHIH BairoTax Ha CreliajdbHHMI paxyHOK, SIKIIO TaKi TOTIBKOBI KOIITH MalOTh JpKepesia
ITOXO/KEHHS 3 KpalHU, BKa3aHOI JEPKABOIO — arpecoOpPOM.

6.14. bank mpwiiMae A0 BHKOHAHHS IUTATIXHI 1HCTPYKIII 32 YMOBH, SKIIO TakKi JOKYMEHTH Ta iHIII
JOKYMEHTH, HEOOXiJTHI [T BUKOHAHHS BIATOBIIHUX IUIATOKHUX omepatiid, ohopmiieHO (Y TOMY YHCHi 32 3MICTOM 1
(hopMOI0) BiATIOBIIHO 10 BUMOT, BCTAHOBJICHUX 3aKOHOIABCTBOM, IpaBIJIaMH IUIaTLOKHUX cucTeM, [IpaBunamu banky
i YMoBamu poroBopy. bank mpuiimae 10 BHKOHAHHS IJIATDXKHI 1HCTPYKUIl Ha mepeka3 y BUMILLi EnexkrpoHHOTO
nokymeHnTta 3 HakiagaeHuM Ha Hboro KEII 3acobamu enekTpoHHOI MOINTH, 3asBW/NOpYYEHHS Ha TepeKa3 4depes
KoHTakT-1IeHTp y BUNAJKy, SKIIO Taka MOXIHUBICTh nependavena [paBwiamu O6anky Ta y banka HasBHA TexHi4Ha
MOMJIMBICTh iX MpuiHATTA. Taki nokymeHTn baHk mpmiiMae y mopsinky Ta y croci6, Bu3HaueHi [IpaBumamu OaHKy.
Hum Kitient migrBepmxye, 0 y pa3i HaJaHHS HUM 3asiBH/IOPYYEHHS Ha mepekas 3a JornomMoror KoHTakT-LeHTpy,
Krient Hamae banky npaBo Ha 3fiiicHeHHs [IoroBipHOTO CITMCaHHS KOWITIB 3 HOTO PaxyHKiB, BIIKpUTUX B baHky, y
po3Mipax Ta Ha paXxyHKU BiAmoBigHO 1o HamaHoi KiienTtom KonTakT-neHTpy iHdopMamii y mopsaKy, BU3HAYEHOMY
3aKOHOAABCTBOM, IIMMH YMoBamH aorosopy Ta llpaBunamu basky. Ilonoswcenna yvozo nynkmy, Kpim nepuio2o
peueHHs1, 0itomb Ha nepioo i 00 3aKiHYEeHHA 60€HHO20 CHAHY 6 YKpaiHi.

6.15. bank npuiiMae rIaTikHI IHCTPYKIIii 10 BUKOHaHHs y Mexax OmnepaniiiHoro yacy banka, a 3a HasBHOCTI
y baHka HEOOXiTHUX TSI IHOT'0 MOXKIIMBOCTEH, 3ac00iB i pecypciB — baHk Mae mpaBo mpUMaTH TUTATIXHI THCTPYKITT
Takox 1 micis crmuay Onepaniitnoro yacy banky.

6.16. IlmaTixHi iHCTpYKWil, MO HAAIWAYTh 10 Bbanky mpotrsrom OmneparniiiHoro dacy, bank BHKOHYe y JIeHb
OTPUMaHHs TaKUX IUIATDKHMX IHCTPYKWid abo He mi3Hime HactynmHoro PoGodoro nHs. baHK Mo)ke BHKOHYBaTH
IUTATDKHI 1HCTPYKUii Ha mepekas 3 ypaxyBaHHSAM cyM, o Hafgiinyte Ha Ilorouni, Oxpemi i KapTkoBi paxyHku
npotsaroM OmneparniiiHoro nHs.baHk 3aiuinae miaTikHi IHCTPYKINii 0e3 BUKOHAHHS, SKIO:

— Taki JOKyMEHTH O()OPMJICHO HEHAJIECKHHUM YMHOM Ta/a00 3MIHCHEHHs BIAMOBIIHUX IUIATDKHHUX OTIEpaIlii
npuU3Be/Iie 710 MOpYyIleHb 3aKOHOJIABCTBA Ta/a00 MpaBHJI IUIATIKHUAX CUCTEM, Ta/abo YMOB I0OroBopy, Ta/abo

— HEJIOCTAaTHHO KOIITIB JJISl HAJIEKHOTO BUKOHAHHS TAKHUX IUIATIHKHUX IHCTPYKIIIH.

6.17. baak Mae mpaBO 3YNUHHUTH BUKOHAHHA IUIaTikHOI onepanii Kiienta abo Biamosutu KimieHTy y
BUKOHAHHI IUIATDKHOI omepauii mIoA0 3apaxyBaHHS KOIITiB Ha paxyHkH KiieHTa abo crimcaHHS KOIUTIB 3 PaxyHKiB
Kitienra ta/abo y BuKOHaHHI HajaHuX KIieHTOM MIATHKHUX 1HCTPYKIH, Y BUITAIKaX:
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— SIKIIO omeparlis, SKy mpoBoauTh KIlieHT, He BiAMOBiga€ BUMOTaM BalIOTHOTO 3aKOHOJABCTBA; BiJCYTHI
JIOKYMEHTH, SIKi TOTPiOHI s 3[iHCHEHHS baHKOM BaJIFOTHOTO HATJISAY, @ TAKOK BCEOIYHOr0 MOTJIMOICHOTO aHami3y 1
TIepPEBIPKU OTepallii Ta ii y9aCHHUKIB 3 METOIO BUSIBIICHHS CYMHIBHO1 BaJIOTHOI OIepartii;

— SKIIO omeparis, sSKy MpoBoauTh KilieHT, He BiANOBiJa€ BUMOTaM YWHHOTO 3aKOHOJABCTBA YKpaiHH 3
MATaHb 3amobiraHHs Ta TpOTHIil Jeramizamii (BIIMHBAaHHIO) JOXOIIB, OICP)KAHUX 3JOYMHHAM IIIJITXOM,
(inaHcyBaHHIO Tepopu3My Ta (IHAHCYBaHHIO PO3MOBCIOJDKEHHS 30p0Oi MacoBOro 3HHIICHHS Ta CaHKLIHHOTO
3aKOHOJIaBCTBA;

VY Takmx Bumankax baHk He Hece BiANOBIANBHOCTI 32 MOPYIIEHHS CTPOKY 3apaxyBaHHS KOIITIB 32 TUIATIKHOIO
omepaui€ro Ha paxyHoK KiieHta abo cmuicaHHs KOLITIB 3a IUIaTIKHOIO omepalieio 3 paxyHKy Kitienrta, Bumiaru ix y
TOTiBKOBI# (hopMi Ta/abo 3a0e3neUeH s JOCTYIMHOCT KOIITIB.

6.18. KiienT MoOe BIJKIMKATH CBOi TUIATDKHI IHCTPYKINi Ha Tiepeka3 JHINE Yy IMOBHIM CyMi 1 JIMIIE IO
MOMEHTY HACTaHHS MOMEHTY O€3BiIKIMYHOCTI BH3HAYEHOTO 3aKOHOJaBCTBOM. Bimkmukanas KiieHTOM miaTikHHX
THCTPYKLIN MOKe 3[ifiCHIOBAaTHCA JIMIIE Y TOPSIIKY, BU3HAYCHOMY 3aKOHOJaBCTBOM, [IpaBuiaMu MmiaTiKHUX CHCTEM,
IIpaBwiamu banky i YMoBaMu JOTOBODY.

6.19. O6cnyroByBanns bankom KapTkoBux paxyHkiB — 3filicHIoeThcs 32 JleGETOBOIO — CXEMOIO.
O6cayroByBannst KapTkoBux paxyHKiB, M0 sikuxX Bigkputo KpemutHy minito 3rizHo JloroBopy 3HiHCHIOETBCS 3a
JeGeToBO-KpeUTHOIO IUIATIKHOIO CXEMOIO 0 MOMEHTY 3akpuTTs KpeautHoi miHii.

6.20. OOGciyroByBaHHS IUIATIXHHUX ONepallii, iHinioBaHnx 3a KapTKOBHMMH paxyHKaMH 3a JOMOMOTOIO
Kaprok Ta/abo 1X pekBi3uTiB, 3MIHCHIOETHCS y TOMY YHCHi 3rigHo 3 [IpaBunamu 3actocyBanHs KapToxk, ki € gogaTkoM
J10 YMOB JTIOTOBOPY (HEBiI’€MHOIO X YaCTHHOIO).

6.21. IlpaBo po3mopspKaHHS KOIITaMH, 10 OONiKOBYOThCS Ha [loTounmx i KapTkoBmx paxyHKax, MOXe
OyTn oOMeXeHe JIMIIe y BHIa/IKaX, BCTAHOBIECHUX 3aKOHOIABCTBOM. IIpH 1IboMy HE BBaXKA€THCS OOMEKEHHSM IpaBa
KiienTa momo posmopsiikaHHsl KOIMITaMH, 110 00JIiKOBYIOThCs Ha [Torounnx i KapTkoBux paxyHkax, BiamMoBa baHky
BiJl BYMHEHHS TUTATIXKHHX OIEPaIiid 32 TAKUMH paxyHKaMH, SIKIIO Taka BiIMOBa 00yMOBJIEHA HOpMaM# 3aKOHOJaBCTBA
(y Tomy umcii 3aKkoHOAaBCcTBa y cdepi OaHKIBCHKOI MisIIBHOCTI, y cdepi 3amoOiraHHs Ta MPOTHAII Jierasizarii
(BiAMHBAHHIO) JIOXOJIB, OJEpKaHWUX 3MOYMHHUM IIUISIXOM, (iHAHCYBaHHIO Tepopu3Mmy Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHSI 30p0i MACOBOT'O 3HUIIICHHS, Y C(hepi BATIOTHOTO PEryJIFOBaHHS TOIIO) Ta/a00 MpaBHIaMH ILIATIKHUX
cuctem, Ta/abo [IpaBunamu banky, Ta/abo YMoBaMu A0roBOpY (Y TOMY YHCHi y 3B’SI3KY 3 THM, IO BiJIMOBITHI KOIITH
00iKOBYIOThCs Ha KapTkoBUX paxyHkax sk HakomnuuyBanbHa cyma «Moi 3a0mapKeHHs» ado SKI0 cyMa IIaTiKHOT
orepallii mepeBuIIye ABTOPU3ALiHI JTiMITH).

6.22. 3a KapTkoBMH paxyHKaMHd MOXYTh MPOBOTUTHCS IDIATDKHI OIepamii, Mo 3TiIHO 3 MpaBUIAMHA
[Inarixkaux cucrem ta/abo I[lpaBumamu baHky cynmpoBOMKYHOThCS OnoKyBaHHsM komTiB. Komrtu, 3a0i0koBaHi Ha
KapTkoBux paxyHkax, He MOXYTh BUKOpHcTOBYyBatucsi Kitientom (y ToMy 4ucHi, JUist 3AiHCHEHHS 1HITNX TUIATHKHAX
orepariiii) 10 MOMEHTY iX po301oKyBaHHS baHKOM.

6.23. bank nosimomisie Kiienta npo 3aidicHenHs omepauiil 3a Ilorounumu, Oxpemumu i KapTkoBumu
paxyHKaMH, 3aJIMIIKW KOIITIB Ha TaKUX paxyHKax, cyMu TexHidHoi 3aboproBaHocTi, 3ab0oproBanocti 3a Kpeantom i
NpoIIeHTaMH 3a KoprcTyBaHHs KpenuTowm, iHIIoi 3aboprosanocti 3a JloroBopoM y Taki criocobu:

— [UBSIXOM HAQJaHHSA BIAMNOBIAHOI iH(opMarlii 3a gomomororo CHCTEM JUCTAHIIHHOIO OOCIyrOBYBaHHS,
MoOinpHIX IPUCTPOIB, MIIATIKHNAX MPUCTPOIB ¥ MEkKaX iX (PyHKIIOHATEHUX MOXKIMBOCTEH (y 4eKax i Ha iX eKkpaHax);

— mwisixoM (opMyBaHHsS 1 HajgaHHS BHNUCOK 3a [lorounumu, Oxpemumu, Kaptkopumu i ChnemiagbHUMM
paxyHKaMH Ha TiACcTaBi BiMOBiIHUX 3anuTiB KitieHTiB.

VY yekax i Ha eKpaHax IUIaTOHKHUX MPHUCTPOIB, a TAKOXK y BUMKCKax 3a [lorounnmu, Oxpemumu i KapTkoBumu
paxyHKaMu MOXE JIOJIaTKOBO 3a3HauaTHCs Oylb-sKka iHIma iH(opMallis, 110 CTOCYEThCs IMpaBoBigHOCHH CTOpiH 3a
JloroBopoM Ta iHIIMMH JOrOBOpPaMH, YKIaJeHUMHU Mik CTOpoHaMH (y TOMY YHCII IIOAO 3MiHH YMOB JIOTOBOPY, 10O
3miau HoMmepiB [loTounmx i KapTkoBuX paxyHKiB, IIOJI0 3MiHM YMOB 3acTocyBaHHA KapTok i iX peKBi3WTIB, MO0
BUMOT Tpo noBepHeHHs1 KapTok (okpim [{nudposoi kapTkn) Tomo).

6.24. V pasi, skmo KiieHT 3 Oyab-KuX NpUYMH HE OTPUMAaB iH(POPMALil0 MPO 3AIHCHEHHS IJIATIXHHUX
onepauiid 3a Ilorounumu, Oxpemumu 1 KapTKoBUMH paxyHKamH, 3aJHMIIKH KOIUTIB Ha TaKUX PaxyHKax, CyMH
Texniunoi 3aboproBaHocTi, 3aboproBaHocTi 3a Kpeaurom i mporneHTamu 3a KopucTyBaHHs Kpeaurtom, iHImof
3a0oproBanocti 3a JloroBopom (y ToMy uucim y 3B’s3ky 3 TuM, mo KiieHT He kopuctyBaBcs CucreMamMu
JUCTAaHIIMHOrO 00CIyroByBaHH:, MOOITBHUMHU MPUCTPOSMH, TUIATOKHUMH HPUCTPOSIMH, a TaKOX HE 3BEPHYBCA 10
banky 3a Bunuckamu 3a [Torounnmu, Oxpemumu i KapTkoBUME paxyHKamMH) BBaXa€eThCs, 0 000B’ 5130k baHky 110710
noBijiomienHss KiieHnty BiAmnoBigHOi iHopMallii € BUKOHAHUM (32 BHHITKOM BHIMAJKiB, Koyiu KilieHT He 3Mir
OTpPUMATH TaKy iHpopmaLiio 3 BUHU baHKy).

6.25. KiienT 3000B’s3aHuil HeraiiHO MOBiZOMIIATH baHKy y MUCbMOBIH ¢opMi Ipo yci BUsIBIIEHI HETOUHOCTI,
MOMWJIKH TOIIO Y TIOBIJIOMJICHHSIX Ta iHIINX JJOKYMEHTax baHKy, sIKi CTOCYIOThCS 31 ICHEHHUX TUIATDKHUX Omeparlii 3a
[Horounnmu, Oxpemumu KaprkoBumm paxyHkamu i CroemiadbHUMH paxyHKaMmM, 3aJMIIKIB KOLITiB Ha TaKHX
paxyHkax, cyM TexHiuHoi 3a00proBaHoCTi, 3a0oproanocti 3a Kpennutom i nponenTamu 3a KopuctyBaHHsa KpeanTtow,
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1101 3a60proBanocTi 3a JloroBopoM. V pasi, skmo bank He orpumae Bix KitieHTa Taki MOBiIOMIICHHS Y THCHMOBIH
(dhopmi, BBaxkaeThes, 110 KiIieHT miATBEpAMB JOCTOBIPHICTH BIAOMOCTEH, IO MICTATHCS y BIANOBIIHUX JTOKYMEHTAX
Banky (y Tomy umcni mono 3anuimkiB komTiB Ha [lorounnx, Okpemux, KaptkoBux i CrenianpHuX paxyHKax Ta cyM
3a00proBaHOCT).

6.26. bank mae mpaBo 3akputu [lorouni, Okpemi i KapTkoBi paxyHKW 3a HasBHOCTI JUIS I[bOTO IMiJICTaB,
BU3HAUYEHNX 3aKOHOJABCTBOM Ta/a00 YMoBaMu oroBopy (Y TOMy 4uCIi y pasi posipBanHs Jorosopy).

Bank mae mpaBo 3akpuBatu IloTouni, Oxpemi i KapTkoBi paxyHKH y pasi, AKIIO omepamii 3a TaKUMH
paxyHKaMH He 31MCHIOBAIUCS MPOTATOM 3 (TphOX) pOKiB minpsia (omeparttii JoroBipHOTO CITUCaHHS Ta MPUMYCOBOTO
criucaHHA (CTSATHEHHS), omepallii 3 BHUIUIATH baHKOM MPOIEHTIB, HapaXxOBaHWX Ha 3aJUIIOK KOIITIB Ha TaKOMY
PaxyHKy HE BPaxOBYIOTHCS) 1 HA HUX HEMA€E 3aJIUIIKIB KOIITIB

VY pasi HasgBHOCTI 3aJMIIKY KOIITIB HAa PaxyHKY, PaXyHOK 3aKpHUBA€ThCS IICIS MPOBEICHHS 3aBEepIIAIbHIX
omepariiii 3a paxyHKOM (HapaxyBaHHS NpPOIICHTIB, CTATHEHHS KOMICiii, CTSATHEHHs KpeauTHOi 3a00proBaHOCTI,
BUKOHAHHS TUIATDKHOI (-MX) 1HCTPYKWil (-H) Ha MpUMYycOBE CIHMCAaHHS (CTSATHEHHs) KOWITIiB, JloroBipHOTO cCriricaHHs
3aJMIIKY KOIUTIB Ha BiakpuTud bankom OanaHcoBuil paxyHok 2903 «KomTu kii€HTiB OaHKy 3a HEOIIOUUMH
paxyHKaMm»).

[loBepuenns KiieHTy 3anmmiky KOIITiB, crucaHWX baHkoM mmisixoM JlOTOBIpPHOTO CIHCAHHS 3 PaxXyHKY
Kiienra Ha GanancoBuii paxyHok 2903 «Komtu kiieHTiB 6aHKY 32 HEJIIOUMMH pPaxyHKaMHy», 3A1MCHIOETHCS Ha HOTO
MIEPITy BUMOTY 3 YpaxXyBaHHIM OOMEXeHb, NepedadeHnx 3aKOHOAaBCTBOM. by b-sKi MPOIIEHTH a0o0 iHII AOXOIN Ha
3a3HaueHi KomTH baHkoM He HapaXxOBYIOTHCS Ta HE BUILIAYYIOTHCS.

6.27. bank mae mpaBo 3akputd KapTkoBuii paxyHok, 70 sikoro Oyno Bigkputo KpenutHy niHito, Y BUMAIKy
akmo Airo KpeautHoi miHii 10 Takoro paxyHkKy OyJio NMPHUIIMHEHO Y MOPAAKY MepeadaueHOMY YMOBaMH LLOTO
JoroBopy, 3a YMOBH, III0 Ha TaKOMY paxyHKy HEMae€ 3alMIIKy KOIITIB i Omepallii 3a paXyHKOM He 3iiCHIOBAIUCS
nporaroM octanHix 30 kaneHmapHux AHiB Ta y Kiienta BincyTHs 3a0oproBaHicTh mepex bankom 3a Takoro
KpenutHoro mniHi€ro.

6.28. Kiient moxe inimiroBaTu 3akpuTTs [lorounoro/Oxpemoro/KapTkoBoro paxyHKy, mofaBImu 10 baHky
3asiBy Tipo BiZIMOBY Bin baHKIiBCHKOi MOCIYTH Ta 3aKpUTTS PaxXyHKY, CKJaaeHy 3a (popmoro, BU3HaUYeHO bankoMm. Y
pasi mojaHHs 3asBU y BUIIISJII ANIEPOBOTO JOKYMEHTA 3asBa MOJAETHCS y 2-X (OBOX) MPUMIpHHUKAxX. Y pasi MOAaHHS
3asiBu mpo BiAMOBY Bix bankiBchkoi mocayru Ta 3akputTs [loTounoro/KapTkoBoro paxyHky y Burisiai EnekrporHoro
JIOKyMEHTA 3asiBa TIOAAETHCS (CKIIQIAETHCS) B TIOPSAAKY IMOJAHHS (CKIaZeHHs) 3asBH PO MPUETHAHHS, BUSHAYCHOMY Y
n. 1.6 YMoB norosopy. IIpu 1ipoMy, y pasi nojaHHs BKa3aHOI 3asBU Y BUIIIAI EJNEKTPOHHOTO JOKYMEHTA, Y BUMIAAKY
HeoTpuManHs bankom Bin KiienTa 3a3naueHoi 3asBu 3 HakinaaeHuM Ha Hei KEIT Kiienta 1o 23:30 rof. 3a KUiBCBKUM
4acoM B JieHb i1 HanpaBneHHs bankom Kiienrty, ta/abo HasBHOCTI y BaHka 3ayBakeHb 110 Hel (B MiATBEpKEHHS YOTO
bank Hajcuiae mucebMoBe MOBiOMIICHHS KilieHTYy He TMi3Hille HACTYMHOrOo poOodYoro AHS 3 JaTH 1 OTpUMaHHS
bankom), Taka 3asBa BBa)Ka€eThCs HE CKIIAJICHOIO (HE YKIIaJIEeHOI0) Ta HeHaaanoto KiieHToMm, He morokeHo bankom,
IpaBOBi HACIII/IKH, 1TOB’5I3aH1 3 HAIaHHSAM TaKOi 3asiBH, HE BUHUKAIOTb.

3asBU Tpo BiAMOBY Bin baHkiBchKkoi mociyru Ta 3akpurTs [loTouHoro/KapTkoBoro paxyHKy MOXYyTh OyTH
nojani yepe3 KOHTaKT-IIEHTp y BUMAJAKY, SKIIO Taka MOXJIMBICTH nepeadaueHa [IpaBuinaMu OaHKy Ta HasBHOCTI y
banka 17 mbOTO TEXHIYHOI MOXIIMBOCTi, a TaKOX Y BHIIAAKY, SKIo KiieHT OyB paHimie imeHTH(IKOBaHUWA Ta
BepudikoBanmii bankom. Taka 3asBa HalaeThcsl y OPSAAKY Ta y croci0, Bu3HaueHi [IpaBunamu 6anky. Ilonoscennsn
Ub020 advzayy 0iroms HA nNepioo i 00 3aKIHUEHHA 60EHHO20 CMAHY 6 YKpaini

6.29. V Bumaakax otpumanHs Bin Kiienra 3asB mpo BigMOBY BiJ OTpuMaHHsS bBaHKIBCBKMX TOCIYT Ta
3akputTs [loTrouHnx paxyHkiB baHk 3akpuBae BiNNOBIZHI paxyHKH Yy JE€Hb OTPUMAaHHS TaKuX 3asB 3 ypaxyBaHHIM
yMmoB JloroBopy.

6.30. V pumaakax otpumanHs Bin KiieHnrta 3asB mpo BiMOBY BiJ OTpMMaHHs baHKIBCBKHUX TOCIYr Ta
3akputTs KapTkoBux paxyHKiB baHk 3akpuBae BiAOBiHI paXyHKH:

— y JIeHb OTPUMAaHHS TaKuX 3asB — SKIIO HAa KapTKoBUX paxyHKax He OOJIIKOBYIOThCS 3a0iiokoBaHi baHkom
KOIITH; 200

— mpotsiroM 30 (TpuALATH) KaJeHAApHHUX JAHIB, HACTYIHUX 3a JTHEM OTPUMAaHHS TaKUX 3asfB — SKIIO Ha
KaptkoBux paxyHkax o0iKOBYIOThCS 3a010K0BaHi bankom komru.

6.31. V Bcix Bumagkax 1o MoMeHTY 3akputTs [loTounmx, Okpemux i KapTkoBHX paxyHKIB MawTh OyTH
NpOBeJleH] 3aBepLIaibHI omnepalii 3a TaKUMH paxyHKamH, morameHi TexHiuyHa 3a00proBaHicTh i 3a00pTroBaHICTh 3a
KpenuTom, criaueni npoueHTty 3a kopuctyBanHs Kpenutom. [lo MOMEHTY mpoBeneHHs 3aBeplIalibHUX Omepaiii 3a
paxyHKam¥ 1 BUMHEHHS YCiX 3a3Ha4yeHux Jiid bank mae mpaBo He 3akpuBaru BinnosiaHi [Totouni, Oxpemi i KapTkosi
paxyHKH.

3aBepmasibHi omepanii 3a Ilotounnmu 1 KapTkoBMMHM paxyHKaMH TNPOBOISTHCA Ha IIACTaBl OKpPEeMHUX
nopyuenb Kiienra (BiamoBigHux 3asB Mpo BiAMOBY Bijl oTpUMaHHS BaHKIBCHKHX MOCTYT abo IUIATIKHUX THCTPYKITIH
Kitienra), a 3a BigcytHocTi y Banky Takux nopydens KiieHTa — Ha mificTaBi BKJIIOYEHOTO 10 YMOB JOTOBOPY
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nopyuerns Kmienra mpo [loroBipae crnmicanss komTiB 3 [loTounnx i KapTkoBuUX paxyHKiB Ha BIIKpUTHH baHkoM
banancoBuii paxyHok 2903 «KomTu KiTi€eHTIB 0aHKY 3a HEIFOUUMHU paXyHKaM».

6.32. V pasi 3akputts 3a iHimiatuBoro Kitienta ycix Ilotounux, Okpemux 1 KapTkoBux paxyskis, Jlorosip
3aJUIIAETHCS OYyTH YMHHUM (Y TOMY YHCIi 3 MOXJIMBICTIO BIIKPUTTS y Horo paMkax HoBuX [loTounux i KapTkoBux
pPaxyHKiB), OKPIM SIK y BUIIAIKy OJJHOYACHOTO i3 3aKPUTTSIM TaKWX PaxyHKiB po3ipBaHH: JJoroBopy.

6.33. CrnewianbHMH paxyHOK 3aKpHUBaeTbcs 3a iHimiaTHBOIO KitieHTa Ticis 3aBeplIeHHS MPOLEeRypH
(hiHAaHCOBOTO MOHITOPHHTY Ta MiATBEPIKCHHS JKEpeNl MOXO/DKEHHsS TPOIIOBHX KOWTIB. /o MOMEHTY 3aKpUTTS
CrientiaTbHOTO paxyHKy MaroTh OyTH MPOBEICHI 3aBepIIaibHi omeparlii 3a TAKUM PaxyHKOM IIJISIXOM IepepaxyBaHH:I
KOIITIB HAa BJIACHWI TOTOYHUI paxyHOK KitieHTa, BimkpuTHii B 6aHKy YKpainum abo 3HATTaS KitieHTOM rpomoBux
KOILTIiB. Y BUMAJKY, SIKIIO CTAHOM Ha KiHELb OCTAaHHBOTO KaJEHAAPHOTO JHs MEepioy OAHOPA30BOTO (CIENiabHOTO)
JIOOPOBUTFHOTO JEKIApyBaHHS, BU3HAYEHOTO 3aKOHOMABCTBOM, KitieHT He 3BepHeThCs 10 baHKy 3 METOIO0 3HATTS YU
nepepaxyBaHHsI KOIITIB, baHK 3 HaCTyIMHOTO OaHKIBCHKOTO IHS HAa TiacTaBi ymMoB JloroBopy mpo [loroBipHe criimcanHs
Mae npaBo nepepaxyBaTi Koty Ha [lotounnii paxyHok Kiienra, sikuii Binkputnii B banky abo sxuii Oyzae BiAKpUTHIA
B banky Ta 3akputn CnienianbHU paXyHOK Micisi MPOBEIECHHS 3aBEepIIaIbHUX ONepalili 3a UM paXyHKOM.

6.34. BupmatkoBi onepairii 31 CrieliaibHOTO PaxyHKY 3IiHCHIOIOTHCS JIUINE TICIs 3aBEpIICHHs MPOICTypH
(hiHaHCOBOTO MOHITOPWHTY Ta TiATBepIKeHHS KiTieHTOM JpKepen MOXO/HKEHHS T'POIIOBHX KOIITIB MUISXOM BHAAYl
TOTiBKOIO 200 TmepepaxyBaHHs Ha 1HIIWHA BIaCHUH MOTOYHUN paxyHOK KiieHTa.

6.35. Bumorwm mo 6e3nexu kopuctyBanHs KapTtkamm:

1) Ilix wyac Bumaui Kaprku bauk inpopmye kopuctyBada Kaptku npo #ioro npaso 3miautu PIN-koz.

2) PIN-kon Bimomwmii Tinbku [epxkaremo Kaprtku. Kaptku Bumyckatotbest 0e3 PIN-konBepra. PIN-kox mo
takux Kaprtkax mosimomisietsest Heprkatento muisixoM Harnpaeinennss CMC-moBinomienHs Ha iioro Homep MobinbHOTO
(inarcoBoro) TenedoHy.

3) Kimient mae mpaBo 3minuTH PIN-kom camocriitHo 4epe3 miatbkHuid mpuctpiii banky a6o Cucremy
JUCTaHIIIMHOTO 00CTyroByBaHHS (32 HASBHOCTI TEXHIYHOI MOXKIIMBOCTI) 3 OIJIATOI MOCIYr BaHKY 3TigHO 3 AIFOUUMH
Tapudamu banky.

4) Sxmo ximient 3a0yB PIN-xkonm, HeoOximno BcranoButH HOBuM PIN-kox y Bimminenusx banky a6o
camocTiiiHo uepe3 KoHTakT-1ieHTp 3rigHo 3 HitounMu Tapudamu banky.

5) 3a Oyab-skux ymoB Jlepxarens KapTku 3000B’s13aHU# BUMHUTH BCE MOXKIIMBE ISl TOTO, 00 3a0e3MeunTH
30epexxenHs cBoei Kaptku ta 30epexxenns B TaeMHuUIl PIN-koxy, CVV2/CVC2 Ta indopmariiro npo CiioBo-napob,
inmmx aanux Kaptku, He moBuHeH 3amucyBatd PIN-xkonm Ha [lmaTikHiii kapTmi abo Ha iHIIUX TpeAMETax, sKi
30epiraroThcs pazoM 3 Kaprkoto.

6) 3axumatu PIN-ko/ Bijf «CTOPOHHIX 04Yei» Imij] yac Oro BBEICHHS.

7) KopucryBatucss Kaprtkoro mae mpaBo juie ii Jlepxarens. Bukopucranns KapTku B TO4YIlI TOProBOTO
eKBalpuHTY a00 B IMyHKTi BUIa4i TOTIBKY TTOBUHHO MPOBOJUTHCS B MIpHCYTHOCTI Jlepxkarens. 3a00poHeHo nepenaBaTH
y kopuctyBaHHsi Kaptky TperiMm ocobam (B T. 4. poxuuam). Buxopucranns Kaprtku mpencraBaukom KiieHta 3a
JIOBIPEHICTIO 3200POHEHO.

8) Ilpu tenedonnomy 3BepHeHHi g0 banky HamaBat iHpoOpMalio, HeOOXiaHy s 3aicHeHHs [Ipouenypu
ineHTHdiKarii.

9) IMosimomisat bauk mpo Oyab-sKi Ii103pH Ta CYMHIBH, III0 CTOCYIOThCs KapTku.

10) Hepxarens moBuHeH 30epiratu KapTKy y HeITOCTYHMHOMY ISl iHIIUX OCi0 MiCIi, OKpPEMO BiJ /DKepes
€JIEKTPOMArHiTHOTO BHIIPOMIiHIOBaHHS (MOOUTBHHMX TeJedoHIB, TeleBi30piB, MOHITOPIB TOIIO) Ta MAarHITIB, He
npukiagata 10 Kaptku ¢i3udHux 3ycuib (He THYTH TOIIO).

11) KiieHT HOro/Ky€eThCs 3 THM, 10 YSKH 32 IUIATHKHUMH OepallisiMHu, 31iHCHEHUMH Yepe3 OaHKOMaT, Ta/9u
iHpopMalliss 32 TaKMMHU TUIATDKHHUMHK OIEpallisiMHi, BKa3aHa y BUNMCII 3a KapTpaXyHKoM, € MiATBEpKEHHIM
3nilicHeHHs KimieHTOM BiOBITHUX TJIATKHUX orepariii yepe3 OankoMat 3 Bukopuctanasm Kaprtku ta PIN-kony.

12) KiieHT Hece BiANOBINAIBHICTH 32 BCi IUIATOKHI omeparii, 3aiiicHeHi 3 Kaprkamu/peksizurtamun Kaprok,
10 eMiToBaHUMH JI0 Horo KapTpaxyHKy, 0 MOMEHTY MOJaHHs 10 baHKy MMCEMOBOT 3asiBH PO BTPATy/BUKPaJICHHS
KapTku, a Takox 3a TUIATDKHI omepallii, 10 He CYNPOBOJKYIOTHCS aBTOPH3AIEI0 Ta 3AilCHEeHi mpoTsrom 60
(urictmecsaTd ) KaJeHAApHUX IHIB 3 JIHS 3akpuTTs KapTpaxyHKy Ta moBepHeHHs 10 baHKy OCHOBHOI Ta BCIX
nonatkoBux Kaprok, emitoBanux 10 KaprpaxyHky.

6.36. IlmaTixHi omeparii, BaJrOTHI orepallii, a TakoX Oyab-sKi iHm omeparii Ha OkpeMux paxyHkax bank
3MIICHIOE BHKIIFOYHO B MEXax Ta BiJIMOBIMHO 10 3akoHOAaBCcTBa. KJTIEHT Hece BiJIMOBINAIBHICTD 32 HEAOTPUMAHHS
oOMexeHb, BCTaHOBJICHHX 3aKOHOAABCTBOM, WLIOAO MPOBEACHHs OINEpamliil, peXuMy BUKOPHCTAHHS KOIITIB, IO
3HaXOAATHCS Ha iioro OKpeMoMy paxyHKY.

Bank He 37iiicHIOE HapaxyBaHHS Ta CIUIATy MPOLEHTIB Ha 3aJUINOK KOIUTIB Ha OKpeMOMY PaxyHKY, SIKIIO
iHme He BcTanosneHe Tapudamu abo okpemMuM 10roBopom Mixk CTOpoHAMH.
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7. [oroBipHe cniicaHHsI KOITIB Ta iHIIi onepanii 3a nopyyenHsm Kiienra

7.1. Ha Bukonanns nopyueHHs Kiienra, Haganoro y 3asBi npo npuenHanHs, baHk Mae mpaBo 37ilCHIOBAaTH
(HEe0OMeEX)EHY KiTBKICTh pa3iB):

7.1.1. Horosipue crmcanHs komrtiB 3 [lotounnx, KaprkoBux, Okpemux i /[leno3uTHUX paxyHKIiB, a TaKOX 3
Oyap-skuX 1HIMX paxyHKiB KiieHTa, BIAKpUTHX 1 TakuX, 0 OyAyThb BiAKpHUTI Homy y baHky (y Tomy umcii B
iHO3eMHi#l BamoTi), Ha KOpucTh baHKy y po3mipi 3aboproBanocti Kiienra mepen bankom abo ii ekBiBaneHTy (3
ypaxyBaHHSIM yCiX BUTPAT, 10 MOXYTh BUHUKHYTH TpH ii IOTameHHi, 30iIbIIEHNX HA CyMy IOAATKy Ha JOJaHy
Bapricth (gani — IIJIB)), y Tomy uucii, 3aboprosanocti Kiienta nmepen bankom 3a [InaTi>kHUMU TTOBIIOMIICHHSIMH,
3a00proBaHoOCTi 31 CIUIATH KOMicCiifHOI BuHaroponau, TexHiuHoi 3a0oproBanocTi, 3a0oproBaHocTi 3a Kpemgurom i
IpOLEHTAaMH 3a KopucTyBaHHA KpeanTom, 3a00proBaHocTi 3 BIANIKOAYBaHHS BHUTpAT, ITOHECEHHX baHkoM
(30inpmennx Ha cymy II/IB), 3i cmmarn mtpadHux caHkuiii (wrpadiB i meHi), Oynp-SKHMX iHIIUX TUJIATEXIB,
BU3HAUYEHNX YMOBaMH JIOTOBOpPY Ta IHIIMMH JOrOBOpaMH, ykiageHMMH MiK bankom i KiienToM, momoxeHHsIMH
YUHHOTO 3aKOHOAAaBCTBa YKpainm. Take moroBipHe CHMCaHHA KOINTIB baHK Mae mpaBo 3IIHCHIOBATH y BUIAAKY
HACTaHHA TEPMiHy MOTAIIeHHs BiAMOBigHOI 3a0oproBaHocTi KimienTta (y ToMy 49ucii, y BUNAAKy HOYATKy HeEpioAy,
BCTAaHOBJICHOTO JUIsi TMOTallleHHs BiAmoBimHOi 3aboproBanocti Kiienta, a00 BHHHMKHEHHS MPOCTPOYCHOI
3aboproBanocti Kiienra nepen bankom).

7.1.2. JloroBipHe crricaHHs KOMTIB 3 JIeMO3UTHUX PaxyHKIB (y TOMY YHCIi B iHO3eMHiH BamoTi) Ha [ToTouHi
paxyHku y po3mipi 3aboproBanocti Kiienra mepea bankom abo ii ekBiBasieHTY (3 ypaxyBaHHSM YCiX BUTpaT, IO
MOXYTh BUHHKHYTH TIpH ii moraimieHHi, 30inpmennx Ha cymy [1IB, y Tomy umcini, 3aboproBanocti Kiienra nepen
baamkom 3a I[ImarbKHUMH TOBIZOMJICHHSMH, 3a0OpPrOBaHOCTI 31 CIUIATH KOMIciifHOT BUHaropoaw, TexHidHOI
3aboproBaHocTi, 3a0oproBaHocTi 3a Kpemwrom i1 mpomentamu 3a kopucTtyBanHi Kpemwrom, 3aboproaHoCTi 3
BiJIIIKOTyBaHHS BUTpAT, MoHeceHnX bankom (30inpireHnx Ha cymy I1/IB), 3i cinatu mtpadHux caHkmii (mrpadis i
nieHi), OyAb-IKUX IHIMUX TUIATEXiB, BU3HAYCHHX YMOBAMH JOTOBOPY Ta IHIIUMH JOTOBOPaMH, YKJIAJIEHUMH MiX
bankom i KirieHTOM, TIONIOYKEHHAME YMHHOTO 3aKOHOAaBCcTBa YKpainu. Take JloroBipHe crucanHs KomTiB baHk Mae
NpaBo 3/1iMCHIOBATH y BHUIIA/IKy HACTAHHS TEPMiHY MOTaIlIeHHs BiINMOBigHOI 3a6oproBaHocTi Kiienra (y Tomy uucii, y
BUTIAJIKy MOYATKY IEpioxy, BCTAHOBJIECHOTO ISl TIOTalIeHHs BiAmoBinHOI 3a0oproBaHocTi KimieHTa, ab0 BUHUKHEHHS
npocTtpoueHoi 3aboproeanocti Kitienra nepen bankom).

7.1.3. Jorogipue cnimcanns xomrtis 3 [Torounnx, Okpemux i KapTkoBHX paxyHKiB Ha KOpHCTh baHKy 1 TpeTix
0ci0 y pa3i MOMIIKOBOI, HEHAIE)KHOT 200 HEaKIeNTOBAHOI IJIATIXKHOI orepallii y po3Mipi CyMHU KOIITIB, 3apaxOBaHUX
HOMy BHACTIZOK TOMHJIKOBOI, HEHaJeXHOI a0 HeaKIenToBaHO! IaTikHOI omeparii. Take JloroBipHe crmcaHHS
KomTiB baHK Mae mpaBo 3MIMCHIOBATH Opa3y MWICIS OTPUMAaHHsS IOBIAOMIICHHS HaJaBaya IDIATDKHUX MOCITYT
TUTATHHUKA [P0 BUKOHAHHSI TOMUJIKOBOT, HEHAJIE)KHOT a00 HEaKIIeNITOBAHOI TUIATXKHOI oreparlii i3 3apaxyBaHHs KOIITIB
Ha TaKi paXyHKHU.

7.1.4. loroBipHe cnmcaHHsA KomTiB 3 KapTKOBHX paxyHKIB Ha KOPHCTh IOPHUAWYHHX OCi0 — YYacHHKIB
onmaroniiiHoi mporpamu «Pa3oMm 3a KUTTs» y po3Mipax OnarofiifHMX BHECKIB, BU3HAYCHHX Tapu(pHUMH MaKeTaMH.
Take JloroBipHe criucaHHsi KOITIB baHK Mae MmpaBo 371MCHIOBATH Y BUMAJKY, SKIIO BUKOHAHHS TaKUX IEPEKa3iB €
OJIHi€I0 3 yMOB oOciyroByBanHs KitieHTa y pamkax oopaHoro HuM TapudHOro makery.

7.1.5. JloroBipae crnmcanHs komrTiB 3 KapTkoBuX paxyHKIB Ha KOpHCTh baHKy i TpeTix oci® y BUmajgkax
BUSIBJICHHS HEBIAMOBITHOCTI MIJK CYMOIO KOIIITIB, 3aMOBJICHOIO JlepikaTeieM, 1 KomTamMu, (JaKTUYHO BUIAAHUMHU Yepe3
TUTATDKHI TIPUCTPOI, y po3Mipax HaaMipy BHAaHUX KOIITIB, BU3HAYEHNX baHKOM Mpu 00Ky OIeparlii BIaCHOT Mepexi
TUTATDKHUX TIPUCTPOIB Ta/a00 BU3HAUEHUX IHIMUMH OaHKaMH, IO HAJAIOTh IOCIYTH 3 BUAa4i TOTiBKH 3a KapTkamm
Yyepe3 CBOI0 MEPEexXy IUIaThKHUX NMpucTpoiB. Take JloroipHe cnimcaHHs KomTiB baHk Mae mpaBo 3IiHCHIOBATH 0Jpasy
miciisl BUSBJICHHS BaHKOM Takoi HEBIIIMOBIAHOCTI Ta/ab0 TMiCis OTPUMAaHHs BIJMOBIIHUX IMOBIJOMJICHb Bij 1HIINX
0aHKIiB, 110 HAJAIX TIOCIYTH 3 BUAadi TOTiBKH 3a KapTkamu.

7.1.6. Joroipue cnmcanHs komtiB 3 KapTkoBux paxyHKiB Ha kopucTh KiieHTa i TpeTix oci0, 3a3HaYeHHX
KitieHToM y MCEMOBHX 3asiBax, HaJlaHuX Jio banky 3a ¢opmammu, BU3HaueHMMHU BaHkOM, y po3Mipax, 3a3Ha4eHUX Y
Takux 3asBax. Take JloroBipae cnucanHs komtiB baHk 3ailicHIOE y TepMiHM Ta Ha paxyHKH, 3a3HaueHi y BiAOBIAHUX
3asBax Kirienrta (BiamoBigHi muchMoBi 3asBu KitienTa, HajmaHi 10 baHKy, BBa)kalOThCsS HEBiJlEMHUMH YaCTHHAMH
Horosopy).

7.1.7. JoroBipue cniucanHs komrTiB 3 KapTkoBuX paxyHKiB Ha KopHcTh opraHis IleHciiiHoro gonny Ykpainu Ta
opraniB MiHicTepcTBa mpaLli Ta COliaabHOT MOMITUKY YKpaiHH y BHIIAJAKaX OTPUMaHHs BiJl TAKMX OPTaHiB MMChMOBHX
BUMOT MIOJI0 MOBEPHEHHsS paHilie 3apaxoBaHUX Ha KapTKOBI paxyHKH TEHCIH, COI[iabHOI JIOMIOMOTU Ta 1HIIUX
BU3HAUEHNX YMHHUM 3aKOHOJABCTBOM VYKpaiHH BHIUIAT, a TAaKOXX B IHIIMX BUNAJKaX, BU3HAYCHUX YWHHUM
3aKOHOJABCTBOM YKpaiHH, y pO3Mipax, 3a3HAYCHUX y TaKMX BHUMOrax 1 BH3HAUYEHHUX 3TiTHO 3 BiANOBIIHUMH
npaBoBUMH HOpMmamu. Take JIoroBipHe crucaHHs KOIITIB baHK Mae mpaBo 3iMCHIOBATH OJIpa3y Ticisl HACTaHHS
BIJITOBIHNUX BHUITAJKIB.

7.1.8. JloroipHe cnucanHs 3anuiuKy ycix komTiB 3 Ilotounux i KapTkoBux paxyHkiB Ha BiakpuTuii bankom
Oanancosuil paxyHok 2903 «KowmTu Ki1i€HTIB 0aHKY 3a HEAIIOYMMHU paxyHKammy. Take JloroBipHe criMcaHHS KOIUTIB
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bank Mae mpaBo 3MiHCHIOBATH Y BUTIAAKaX BUHUKHECHHS ITiICTaB JUTS 3aKpUTTS BianmoBigamx IloTounmx i KapTkoBux
paxyHKIB Ta 32 YMOBH BiJICYTHOCTI y baHKy IHIINX YMHHHUX AopydeHb KirieHTa Momo 3aiHCHEHHS 3aBepliaibHUX
omepalii 3a TAKUMH PaxyHKaMH.

7.2. Ha BukoHaHHsa nopydeHHsi Kiienrta, Haganoro y 3asBi npo npuenHanHs, baHk Mae mpaBo 3milicHIOBaTH
(HEeoOMexeHy KiTbKIiCTh pasiB):

7.2.1. 3a paxynok komTiB Kiienta B iHO3eMHiil BamioTi, mo o6mikoBytoThcst Ha IloTounmx i KaptkoBux
paxyHKax, a TakKoXX Ha OyIb-SKHX IHIIUX paxyHKkax KiieHTa, BIAKPUTHX 1 TakuX, 10 OyAyTh BiIKpHUTi oMy y baHky (y
TOMY YHCIIi B IHO3EMHIil BaNIOTi), KymiBiIIO / mpojaxk / 0OMiH 1HO3eMHO{ BaJIOTH Ha BAJIIOTHOMY PHUHKY YKpaiHu /
MDKXHApOIHOMY BAIOTHOMY PHHKY 3a KypCcOM / KpOC-KypcoM KyMiBiIi / mpojaxy / oOMiHy iHO3eMHOI BaJllOTH Ha
BAMIOTHOMY PHHKY YKpaiHu / MDKHapOOHOMY BAJIIOTHOMY pHHKY, IO ICHyBaTUME Ha MOMEHT 3AiHCHEHHS
BIIMIOBIHUX omepariii, abo 3a o(imiiiHUM KypcOM TPHWBHI /0 1HO3EMHHX BalllOT, BCTaHOBIIEHMM HarioHamsHUM
OankoM YKpaiHM Ha MOMEHT 3[AIMCHEHHS BIAMOBIAHWX OTepalliii, a TakoXX YTPHUMYBaTH 1 TepepaxoByBaTH IO
JlepxaBHOro OrO/KETYy YKpaiHM BCTAHOBJICHI YMHHMM 3aKOHOJABCTBOM YKpaiHU 0OOB’S3KOBI IiaTexi (MONaTKu i
300pH) y BCTAaHOBJICHUX MPaBOBUMH HOPMaMH MOPSAKY 1 po3Mipi, yTpUMyBaTH Ha CBOIO KOpUCTh 3 KitieHTa cymu, 110
BIZIIIOBiIat0Th po3Mipam 3aboproBanocti KitienTta mepen bankom, y ToMy dmciti 3a60proBaHoCTi 31 CIIaTH KOMiCIHHOL
BUHAropoau, TexHigHoi 3a0oproBaHoCTi, 3a00proBaHocTi 3a Kpenurom 1 mpomeHTamMu 3a KopucTyBaHHA Kpemautowm,
3a00proBaHOCTI 3 BiALIKOAYBAaHHS BUTpaT, MOHEcCeHWX baHkoM, 31 crmatu mTpadHUX caHKUid (mrTpadiB i meHi),
OyIb-IKUX 1HIIUX IUIaTeXiB (0e3 IMOmepeHBhOTr0 3apaxyBaHHS KOIITIB y TPHWBHI Ha MOTO4YHI paxyHku KiieHTta B
HarioHanbHIN Bamori). Taki omepamnii bank mae mpaBo 3mIMCHIOBATH y BUIAJKaX HACTAHHS TEPMiHIB ITOTAICHHS
rpomoBux 3000B’s3aHb KiienTta nepen bankom (y ToMmy 4ucii, y BUNAJIKY MOYAaTKy MEPiOAy, BCTAHOBJICHOTO IS
MOTAIICHHS BIAMOBITHUX 3000B’s3aHb, a00 BUHMKHEHHS MpOCTpoueHOi 3aboprosaHocti Kiienra mepen bankowm), a
TaKOXX Yy BUIIAJKaxX MPOBEACHHSA PO3PAaXyHKIB 3 IUIATIKHOIO CHCTEMOIO 3a OIepamisMH, IpoBeeHuMH 3a KapTkoBumu
paxyHKaMmHu i3 3acTocyBaHHsIM KapTok Ta/a0o X peKBI3HTIB.

7.2.2. 3apaxoByBaHHS KOIITIB, OTPUMAaHUX BiJ omeparii KymiBmi / mponaxy / oOMiHy iHO3eMHOI BaOTH (3a
MIHYCOM KOIITIiB, YTPUMaHUX 1 TepepaxoBaHux A0 JlepkaBHoOro OromkeTy YKpaiHM Ta YTpUMaHUX Ha KOPHUCTH
banky), Ha [loTousni i KapTkoBi paxyHku, a Takox Ha Oyap-sKuX iHIN paxyHku KimieHTa, BITKpHUTI 1 Taki, mo OyAyTh
BiIKpUTI oMy y BaHKy (y TOMy 4uCIli 3 METOIO MOAANBUIOro J{OrOBipHOTO CIUCAHHS TaKWX KOIITIB Ha KOPUCTH
banky).

7.2.3. OdopmimtoBatu Bix iMeHi KiienTa yci HeoOxigni qoxkymenTn (6e3 momanHs KiieHTOM BiMOBITHUX 3asB
Ta IHIIUX JOKYMEHTIB) JUI 3iiiCHEHHS onepaliil KymiBii / mpojaxy / 0OMiHy iHO3eMHOI BaJIIOTH.

7.3. Po3mipu KomTiB, 110 OyIyTh CIIMCYBATHCS, KYIyBaTHCS / IpoJaBaTucs / OOMiHIOBATHCS Ta YTPUMYBaTHCS
bankom 3 paxyHnkiB KiieHTa y Bumaakax, BU3HAUEHHX II€I0 CTaTTeI0 YMOB JOTrOBOPY, BH3HA4alOThCs baHkoM,
BUXOJISTYH, 30KpeMa, 3 po3Mipy icHyrounx 3000B’s13aHb Kitienta nepen bankom (ix exBiBaneHTa) 1 TpeTiMu ocobamu,
IO TMOTANIaTUMYThCS 33 PAXyHOK TaKHX KOLITIB, KypCiB / KpOC-KYpCiB KyMHiBIIi / IPoJiaxKy / 0OMiHy iHO3EMHOT BaJIIOTH,
BcTaHOBNIeHNX HamioHnansHuMm OaHkoM Ykpainu, baHkoM 1 Ha BamlOTHOMYy PHHKY YKpaiHH / MiKHApOJHOMY
BaJIOTHOMY PUHKY, PO3MipiB 000B’I3KOBHX IIATEXkKIB (MOJIATKIB 1 300piB), MPaBOBUX HOPM i JOKYMEHTIB (3asiB, BHMOT
TOIIIO), 1110 CJIYTYBaTUMYTh MiZCTABOIO JUIS 3A1MCHEHHS TaKUX OTEpallii.

7.4.Y pa3i cknamaHHs Ta nojgaHHs KirieHTOM 3asBU MIOAO MPOAOBXKEHHS cTpoky opeHan Ceiida abo
BCTaHOBJIEHHsI HOBOTO cTpoKy openau Celida (0e3 3minu Ceildy) y Burisiai EnekTpoHHOro JOKyMEHTY 3TifHO 3 II.
13.10 YMmor goroBopy, Knient num popydae banky, a bank mae mpaBo (mpoTe He 3000B’s3aHUM) 31HCHIOBATH
HEOOMEXEHY KIIbKICTh pa3iB JloroBipHe crucaHHsl KOIWITIB 3 Oyab-skux Bigkputux Kiienty B banky paxyHKiB Ha
pPaxyHOK cTpaxoBoi KoMmnaHii 3a JIoroBopoM cTpaxyBaHHsS y pO3Mipi CTpaXxoOBOT'0 IUIATEXy, BU3HAUYCHOro J[oroBopom
CTpaxyBaHHS, a TAKOK Ma€ TpaBo 3/1iHCHIOBATH Ha KOPUCTh baHKy HeoOMexeHy KUIbKICTh pa3iB JloroBipHe crimcaHHs
KoIITiB 3 BikpuTuX KiieHTy B BaHKy paxyHKiB B paXxyHOK cijlaTd baHKy TiaTw 3a CTPOKOBHH MaiHOBHH HaiiM
(openny) Ceiida y HeoOXigHOMY po3Mipi BiAnoBiaHO 10 Hitounx Tapu¢i banky Ta B paxyHOK CIUIaTH Ha KOPHCTb
Bbanky mrpaduoi cankuii (B pa3i ii HapaxyBaHHS) BignosiaHo 1o 1.17.1.5 nporo Jorosopy.

7.5. Omepaunii 3 JloroBipHOro criMcaHHs KOMTIiB 0(opMITIOIOTECSI baHkoMm 0e3 HeoOXiTHOCTI OTpPUMAaHHS Bil
KitienTa Oyab-KMX OJAaTKOBUX JAOKYMEHTIB, IUTATIKHHMX 1HCTPYKIIH, 3T0j, MOTrO/pKEHb, CXBajieHb Tomo. Omeparril
KymiBii / mpoaaxy / oOMiHy iHO3eMHOI BaJllOTH O(OPMIIOIOTHCS TOKyMEHTaMmH, o(opmieHUMH baHKOM Binx iMeHi
Kitienra (ko oopMIIeHHS TaKMX JIOKYMEHTIB BUMAaraTUMEThCS YAHHUM 3aKOHO/IaBCTBOM YKpaiHH).

7.6. TlpaBo banky Ha JloroBipHe chUcaHHS KOWITIB 3 paxyHKiB KirieHTa, BcTaHOBIeHE J[OroBOpoM, MOXe
peanizoByBaTHCs baHKOM mHepHIoueproBo MO BiHOUIEHHIO /0 BUKOHAHHS OyAb-SKMX IHIIMX 1HCTPYKLiH/OOpy4eHb
Kitienra moo cincaHHs KOIITIB 3 TAKUX PaxyHKiB.

VY BuUmNajkax OJHOYACHOTO BHHHKHEHHSI JIEKUIHKOX MijcTaB st JIOrOBIpHOTO CITUCAHHS KOIITIB 3 paxyHKiB
Knienra bank camocTiiiHO Bu3Hauae, y SIKid 4eproBOCTi 3A1MCHIOBAaTH Taki omepauii. Y pasi HeIOCTaTHOCTI Ha
paxynkax KiieHTa KOIUTIB AJ1s1 BUKOHAHHS yCiX Takux omepauidd, KiieHT 3000B’a3aHuil camoctiiiHO 3a0e3nednTH
BUKOHAHHS BJIACHUX TPONIOBHX 3000B’si3aHb Tepes baHKOM 1 BiIOBITHMMHU TPETIMH 0COOaMU 3a PaxyHOK IHIINX
CBOIX KOIITIB.
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7.7. VY pasi, akmo baHK He CKOPHUCTAETHCS CBOIM IPaBOM MO0 3AiHicHEHHS J[OTOBIPHOTO CITMCAHHS KOIITIB 3
paxyHkiB KiieHra, e *omHUM YWHOM He 3BUThHsAE€ KirieHTa Bim 00OB’S3Ky 3a0€3MEUNTH HAJE)KHE Ta CBOEYACHE
BUKOHAHHS BiIIOBITHUX CBOIX TPOIIOBHX 3000B’s3aHb mepeq baHKOM Ta BiANOBiNANBHOCTI 3a iX HEBUKOHAHHS i
HCHAJIC)KHE BUKOHAHHSI.

8. HakonuuyBajibHa cyMa «Moi 32011a5KeHHS»

8.1. 3a nmomomoror (GyHKIIN MmIaTihXHUX TpUCTpoiB 1 CHcTeM AUCTaHIHOTO 00ciyroByBaHHs Jlepxareni
MOXYTh iHiIifoBaTH ¢opmyBaHHs (TomoBHeHHA) HakommdayBambHOi cymMu «Moi 3a0mapkeHHS» 32 KOXKHHAM 3
KapTtkoBux paxyHkiB (3 Meroro oTpuMaHHsS Kii€HTOM [OXOZiB y BHUIJISAI NPOLEHTIB, HapaxOoBaHUX Ha
HakonnuyBansHy cymy «Moi 3aomakeHHs» 3a MPOLCHTHUMH CTaBKaMH, BU3HaUYE€HUMH BianmoBigHuMu TapudHumu
[IAKeTaMH), Y 3B’A3KYy 3 YUM BCTAHOBIIIOIOTHCSI OOMEKEHHSI 11010 BUKOPUCTAHHS YacTHHU KoTiB Ha KapTkoBomy
paxyHKy, a TaKoX IHII[IIOBaTH IMOBEpHEHHs (3MEHIIEHHA) yciei abo uactuHu HakomuuyBanpHOi cymu «Moi
32011/ KCHHSD).

8.2. V Bumazky iHiniroBanHs Jlepikatenem monoBHeHHs HakomnuyBanbHOT cyMu «Moi 3a0IIaKeHHD) Ta 3
MOMEHTY TaKOTO IHIIIIOBaHHA (3 MOMEHTY miaTBepmkeHHs Jlepxkarenem omepariii MONMOBHEHHS BiATIOBIAHO [0
GyHKIIH MmIaThKHUX npucTpoiB i CHCTEM MUCTAaHIIHHOTO OOCIYroByBaHHS) BaHKOM BCTQHOBIIIOIOTHCS OOMEKCHHS
[IOI0 BUKOpPHCTAaHHA KOMTIB Ha KapTKoBOMy paxyHKy Ha CyMy Takoro IONOBHEHHS, Taka CyMa KOIUTIiB €
HaKONMYyBaJbHOI CYMOIO KOIITiB. HakonmudyBaibHa CyMa KOIITIB € HEAOCTYITHOIO AJIsl BUKOpUCTaHHs [lepkaTenem
(3milicHeHHsT BWAATKOBHX omnepariii [lepxkarens Ha BianmoBimHy cymy 3a KapTkoBMM paxyHKOM) J0 MOMEHTY
MOBEpHEHHS (3MeHIeHHs) yciei abo wactmHn HakommuyBanbHoi cymu «Moi 3aomamkeHsas». [loBepHyTi KomTH
onpa3y noctynHi Ha KapTkoBoMy paxyHKY JUTsl 3MiHCHEHHS TUIATHKHAX OMEeparlii.

3a3HadeHi 0OOMEXKEHHS MO0 3MIHCHEHHS BHIATKOBHX omepamniii 3a KapTkoBUM paxyHKOM HE TOIIMPIOIOTHCS
Ha TUIATDKHI omepanii, BU3HaveHi cTarTtero 7 YMoB jJoroBopy (mono JloroBipHoro crnucaHHs KOIITIB i KymiBii /
npoAaxy / 0OMiHYy BaJIFOTH), i OTeparlii 3 MPUMYCOBOTO CIIICAHHS KOIITIB 3 BiIMOBiMHUX KapTKOBUX paxyHKiB.

8.3. baHk mIOMiCSYHO HapaxoBye TMPOLEHTH Ha 3anumiok KomTiB HakomumayBameHoi cymu «Moi
3a0IaJLKCHHS 32 MPOICHTHHMH CTaBKaMH, BH3HAYCHWMH BIiNMOBiTHMMHU TapuHUMH MakeTamMH, TMOYMHAIOYU 3
HACTYIMHOTO KaJleHJapHoro AHA micis (aktuuHoro QopmyBaHHs (momoBHeHHs1) HakommuyBaibpHOi cymu «Moi
3a0MIa/DKCHHAS, [0 KalleHAApHOTO JHS, IO Iepeaye Aari (akTugHOro TmoOBepHEHHs (yciei abo dacThHM)
HaxonnuyBanbHoi cymu «Moi 3a011a1KEHHSD.

8.4. bamk 3piiicHioe ¢axTmyHe QopMmyBaHHS (TIOMOBHEHHs)/oBepHEeHHS (yciei abo  4YacTHHM)
HakonnuyBanpHOi cymu «Moi 3a011a15KeHHA» 3 JOTPUMAHHSIM HACTYITHHUX CTPOKIB!

MowmenT ininiropanus Jlep:kareiem Ctpok pakTnuHOrO hopmMyBaHHs (IIONMOBHEHHS)
(¢opmyBaHHs (MOMOBHeHHsI)/MoBepHeHHs (yci€el HaxkommuyBajbHoi cymu «Moi 3aomamxeHHs»/ CTpok
a00 yacTUHH) (paxTHYHOrO MOBepHeHHS (yci€i a00 YacTHHM)
HakonuuyBajabHoi cymn «Moi 3a011a1KeHHA» HakonuuyBaJjbHol cymu «Moi 320111a15KeHH»
MPOTSTOM JHSA, Y sikuid Jleprkarensp iHilitoBaB popMyBaHHS
1o 12:00 6yap-sikoro Pobouoro aHst (monoBHEHH)/TIOBepHEHHS (yciei a00 YacTUHM)

HakonmayBanbHoi cymu «Moi 3a01aKeHHSD

He mi3Hime nepmoro Po6o4oro aHs, HACTYITHOTO 32 THEM
micist 12:00 6yap-sikoro PoGoyoro ns (3a iHiniroBanHs JlepxkareneM GopMyBaHHs (TOTIOBHEHHS)
BUHSITKOM IepeIoCTaHHLOr0 PoGoyoro mHs Micss) | /moBepHeHHs (yciel abo yacTuHM) HakonmudyBanbHOT cymMu
«Moi 3a01aKEHHSD»

He mi3Hime apyroro Po6odoro 1Hs, HACTYITHOTO 3a JHEM
micist 12:00 PoGovoro s, sikuii € mepenocTaHdiM | iHinitoBaHHs JlepkareneM GopMyBaHHs (TOTIOBHEHHS)
Pobouum qHEeM micsiiis /moBepHeHHs (yciel abo wacTrHM) HakomuuyBanbHOT cymMu
«Moi 3aomaKeHHS

He Mi3Hile nepmoro Podoyoro aHs, HACTYIHOTO 33 JHEM
Oyap-skuii OnepatiiiHuii JeHp, skuii He € Pobounm | iHinitoBanHs JlepkareneM popMmyBaHHs (TIOTIOBHEHHS)
JTHEM /moBepHeHHs (yciel abo yacTuHn) HakonmuuyBanbHOT cymu
«Moi 3ao1aKEeHHS

9. KpeaunTni ainii 10 KapTkoBux paxyHkis

9.1. Biakpurrs koxHoi KpemautHoi minii no KapTtkoBoro paxynka i HamanHs Kpenuty 3mificHIOETBCS 3
ypaxyBaHHSM TaKUX YMOB:

9.1.1. lo momenty iHinitoBanHsa BigkpurTs Kpeaurnoi minii 1o KaprkoBoro paxynka KiieHT 3000B’s13aHMiA
YBKHO O3HAHOMHUTHCS 3 mapamerpamu 1 ymoBamMu KpeauTHHX MpoAyKTiB. Y BUNAJKaX BUHUKHECHHS IHUTaHb, IO
cTocyroThes BiakputTs Kpenurhoi ninii no KaptkoBoro paxynka, mapamerpiB i yMoB KpeqUTHUX MPOAYKTIB TOIIIO,
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KitienT Mose orpumaty Bij baHKy po3’sICHEHHS 11100 TaKWX MHUTaHb (IILJIIXOM 3BEPHEHHS a00 HaIICIaHHS 3alUTy 110
banky).

9.1.2. 3 meroro Biakputtsa KpeautHoi ninii no KaptkoBoro paxynka Kimient moBuHeH moaatu ao banky
JOKYMEHTH 1 BiIOMOCTI, TiepeltiK sIKiX BU3HaueHui bankoM, Ta 2 (IBa) MPUMIpHUKY BiAMOBiAHOI 3asBH MPO HaJaHHS
bankiBcpkoi mocmyru 3 Bimkputts KpemntHoi minii go KaptkoBoro paxynka/ 3asBu mpo HajgaHHS baHKiBCHKOL
MOCIIYTH 3 BiZKpUTTSL KapTKOBOro paxyHKy Ta BIAKPUTTS KpeAUTHOI JiHii 1o KapTkoBoro paxyHky (mani — 3asBa npo
KpeIuTYBaHHs), CKIaeHO1 3a GopMoto, BU3HaYCHOIO baHkoM.

9.1.3. 3a Bumoroto banky KiieHT 3000B’s13aHUi HamaBaTH JOJATKOBI JOKYMEHTH 1 BiJOMOCTI, SIKi 3TiZIHO 3
BUMOTamMu 3akoHojaBcTBa 1 [IpaBun banky HeoOXiqHI [Tt MPUIHATTS baHKOM pIlIEHHS MIOA0 BIAKPHUTTS TaKoi JiHii.

9.1.4. Pimenns npo Biakpurts Kpeaurnoi ninii 1o KapTkoBoro paxyHka npuiimMaeTbcs baHkoM BimoBiAHO 10
3akonoxaBctsa i [lpaBui banky.

9.1.5. Indopmartiro mpo Bimkputtss bankom KpemnTtHoi miHii Ta 11 po3Mip, IO BiJINOBiJae 3a3HAYCHOMY B
3asBi mpo KpeauTyBaHHs, baHk moBimomisie Kiienty umisixom HampasieHHs Homy CMC-moBizomiieHb Ta/abo
MOBiJOMJICHb 4epe3 MOOiNbHUI 3acTocyHOK «Viber» Ta/abo 3acobamm mocnyru IHTepHeT-OaHKiHr Ta/abo Ha
CNIEKTPOHHY MOIITY Ta/abo B iHIIHiA criociO, Bu3Ha4YeHHH JIOrOBOpOM.

9.1.6. Jatoro Bimkputrts KpeaurHol miHii € Aara HampaBiCHHS IOBIAOMJICHHS IIPO BIAKPHUTTA baHkom
KpenuTHoi miHii Ta 11 po3mip. [lepeGir crpoky aii KpeautHoi ninii mounHaeThest 3 nath Biakpurts KpenutHoi niHii Ta
3aKiHIYETHCSA B TEPMiH, 3a3HAYCHUHN B 3as1Bi PO KPEeIUTYBaHHSI.

9.1.7. 3a BimcyTHOCTI 3ayBa’keHb 10 3asBH MPO KPEIUTYBaHHS Ta iHIINX JOKYMEHTIB i BIIOMOCTEH, HaJaHUX
KiienToM, a Takox 3a yMOBU NPUHHATTS BaHKOM MO3UTHBHOTO PillIeHHS MPO BIIKPHUTTS Takoi JiHil baHk moBeprae
Knienty 1 (omuH) mpumipHuk 3asBU NpO KpeAUTYBaHHS, MiAmucanuidi 3 Ooky baHKy Ta ckpimieHHd BiIOMTKOM
HeYaTKy.

9.1.8. 3 momenty BigkputTs Kpenutnoi ninii 1o KaptkoBoro paxynka KilieHT Mae MOXJIHMBICTH OTPUMYBATH
Kpenutr HeoOMekeHy KiNbKICTh pa3iB MPOTATOM YChOTO CTPOKY Aii Takoi JiHIl 3a YMOBH, IO KOXKHE OTPUMaHHS
Kpenuty € MOXIMBUM y Mekax HeBUKopucTaHoi dacTuHH JliMity (0€3 TpOBEAEHHS MTOMATKOBUX CIIHiabHUX
neperoBopiB Ta 0e3 ykmameHHs Mik CTropoHamMu OyAb-KHX JOTOBOpIB, yroj Ttomo mpo 1ie). Hamanas Kiienty
Kpenuty € MOXKIUBIM y MEKax OTPUMaHKX 1 3rogoM noramenux cyMm Kpeauty (KpeauTtHa miHis € BiTHOBIIOBAHOIO).

9.1.9. fdxmo 3rimHO 3 ymMoBamMu obpanoro Kiientom KpemuTHOoro mpoaykry HEoOXimHUM € OQOpMIICHHS
3acTaBU MpaBa BUMOTH KOIITIB 3 J[emo3UTHOro paxyHKa, TO BigkpuTTsa KpeautHoi niHii Oyze MOXKIUBAM BUKITIOYHO 32
YMOBH YKJIaJICHHS BiAMOBinHOTO JloroBOpy 3acTaBH.

9.1.10. fxmro 3rimHo 3 ymMoBamMu obOpaHoro Kmientom KpemuTHOro mpoiaykty HeoOXimHUM € O(pOopMIICHHS
3actasu OB/III, To KpeautHa niHist BinkpuBaeThcst bankom He mi3HilIe HACTYIHOTO poOOYOro AHS Miciis OJOKYBaHHS
(oOMexeHHs1) jerno3uTapHor0 ycraHoBowo banky OBJ/III, mo nepenaroThes B 3a0e3mneueHHs (MMiATBEPIKYETHCS
BIJINIOBITHOIO BUITMCKOIO) Ta YKJIaJaHHS BiAMOBigHOrO /loroBOopy 3acTaBu Ta Jii€ 1O 3aKiHYCHHS CTPOKY, BU3HAUCHOIO
B 3asBi po KpenuTyBaHHs, a0 10 npunuHeHHs Aii KpeautHoi miHii 3 iHmMMX mizxcTas, nepeadadeHux Jorosopom,
3asBOIO PO KPeaUTyBaHHS a00 3aKOHOAABCTBOM.

9.1.11. fxmo 3rimHO 3 ymoBamu oOpaHoro Kiientom KpeauTHOro mpoaykTy HEoOXigHHM € o(OpMIICHHS
nopyku Opranizanii, To Biakputta Kpenurnoi miinii Oyzne MOXIMBUM BHKIIOYHO 32 YMOBHU YKJIaJI€HHS BiIIOBiAHOTO
JloroBopy HOpYyKH/JJ0aTKOBOI Yrou 10 JJoroBopy mopykw.

9.1.12. Hapanns Kuienty Kpeauty BinOyBaeTbcs 3 METOIO OIUIATH OYIb-SKMX MPOBEIEHUX IUIATIKHHX
orepatiii 32 KapTkoBUM paxyHKOM, 0 SKOTO Bigkputo KpeautHy miHiro (y TOMy 9HCIi AJsl TPOBEACHHS TUIATIHKHUX
omepariiii 3a [lmaTi>kHIMHU MTOBIIOMIICHHSAMH, a TAaKOX JIJIS 3MIHCHEHHS 1HIIMX TIATDKHUX OIEpalliid, CIipsIMOBaHUX Ha
noramieHHs 3000B’s3anb KitieHTa, BcTaHOBIEHMX MM JloroBopom) y pa3i MOBHOI a00 Y4acTKOBOI HEIOCTAaTHOCTI
BiacHuX komTiB Kiienta Ha KapTkoBoMy paxyHKY /sl OTUIATH BiAMOBIIHUX TUIATIXKHUX OTEpaIii.

[MincraBoro mnst Hanmanus Kiienty Kpemuty € HanxomkeHHs g0 banky I[lnaTikHHX MOBiZOMIIeHB UIs
npoBesleHHA onepaniid 3a KapTkoBUM paxyHKOM, J0 SIKOro Binkputo KpeauTHy iiHito, Ta/abo HacTaHHS TEpMiHY
BUKOHAHHS TpomoOBHUX 3000B’s3anbh Kiienra mepen bamkom, mo BuamMKim 3 JloroBopy (okpiM 3000B’s3aHb 3
noramenHs: Kpeaurty Ta nporeHTiB 3a kopuctyBanHs Kpenutom).

9.1.13. Kpeaur Hanmaerbcs Kiienty y ¢opmi kpenutyBanHi KapTKoBOro paxyHka, 10 SKOTO BIIKPHTO
Kpeautny niniroV pasi, sxmo KpenuT HajgaHo BHACHIIOK 3IHCHEHHS IJIATDKHUX oneparliid 3a KapTkoBUM paxyHKOM,
iHinidoBanux J{oBipeHOH 0c00010, BBOXKAETHCS, 1110 KpeauT HagaHo O0e3nocepentbo KiieHty.

9.2.  HapaxyBaHHs i cIutaTa IpOLEHTIB 32 KOPUCTYBaHHS KpeauToM 3IiMCHIOIOTECS 3 YpaxyBaHHSAM TaKuX
YMOB:

9.2.1. HapaxyBaHHs TpOLEHTIB 32 KOpUCTyBaHHS Kpemutom 3aiiicHIOEThCs baHkOM 3a cTaHIapTHOIO
(hikCOBaHOIO MPOLIEHTHOIO CTaBKOIO, PO3MIp AKOT BU3HAUCHUH y 3asiBi PO KPEeAUTyBaHHSI.

HapaxyBanHs npoueHTiB 3a KopucTyBaHHs KpeauToM, OTpUMaHIM BUKJIIOUHO MPH 3[iHCHEHH] 0€3roTIBKOBHX
IUTATDKHUX OIEpaliii y TOProBelIbHO-CEPBICHIM Mepexi 13 3acrocyBaHHsM Kaprtok, mporsrom ['pefic-mepiomy
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3mificHIOEThCS baHKoM 3a (hiKCOBaHOIO MPOIEHTHOIO CTaBKOIO JuIsl ['peiic-mepiony, po3mip skoi BU3HAYEHUH y 3asBi
PO KPeAUTYBaHHS.

V pasi, skuio no 20 (aBagusaToro) yucia (BKIOYHO) KOXKHOTO Micsls (MIOYMHAIOYH 3 MICSIS, HACTYITHOTO 32
micsieM BiakpuTTs Kpenutnoi ninii no KapTtkoBoro paxyHka) He Oyle MOBHICTIO MoramieHa ycsi 3a00proBaHICTh 3a
KpenuTom, 1o icHyBaja CTaHOM Ha ITOYATOK MEPLIOrO KaJICHAAPHOTO AHS TaKOTO MICSAI, IPOLIEHTH 3a BECh MEPiox
kopuctyBanHs Kimienrom TakuMm KpeanToMm HapaxoByrloThCs (paHillle HapaxoBaHi MPOLEHTH — MEPEepaxoBYIOTHCS)
Bankom 3a cranmapTHOIO (DiKCOBaHOI MPOLEHTHOIO CTABKOIO, pO3Mip SIKO1 BHU3HAYCHUH y 3asiBi PO KpeAUTYBaHHS
(mpu IpOMy TIpOTIEHTHA cTaBKa A [ peiic-miepioy, po3Mip sK0i BU3HAUEHUH y 3asiBi IPO KPeIUTyBaHHS, A0 yBaru He
MIPUIMAETHC).

9.2.2. HapaxyBaHHs NpOLEHTIB 3a KopucTyBaHHs Kpeaurom 3niiicHioeThest bankom y Bamoti KapTtkoBoro
paxyHka, 10 SKOro BiakpuTo KpemuTHy miHir0, MOYMHAIOYM 3 MEPILIOro KaJCHAAPHOI'O IHS, HACTYIHOIO 3a IHEM
HazaHHsd Kpemutry mo peHp moBHOro mnoramenHs KpeanTy (BKIIOYHO), BUXOASYM IHpHU LHbOMY 3 (DaKTHUHOI
3aboproBaHocti 3a KpeauTroM Ha MOYaTOK KOKHOTO KaJICHAAPHOTO IHS MEpioNy, 3a SIKMH HapaXxOBYIOTHCS Taki
NPOLIEHTH, PO3MipiB MPOLEHTHUX CTABOK, (PaKTUYHOI KiTBKOCTI KaleHAapHUX AHIB y TEpiofi, 3a sIKUH 301HCHIOEThCS
HapaxyBaHHS TaKUX MPOIEHTIB, Ta (aKTUIHOT KUTBKOCTI KAICHJAPHUX THIB Y TOTOYHOMY POIIi.

9.2.3. HapaxyBaHHs NMpOIEeHTIB 3a KoprcTyBaHHs Kpenntom bank 3nilicHo€:

— mowmicss, a came 21 (IBagsaTh MEepHIoro) yucia KoXHOro micans (y pasi, komu 21 (mBagusaTs mepiie)
YHCJIO TIPUITAJAa€ Ha BUXIJHUN a00 CBATKOBUH JieHb — y mepiuuii PoOouuii eHb, HACTYIHMIA 32 BiJIOBITHOIO JaTOO)
Ta B ocTaHHii PoOounii 1eHL KOXKHOTO MiCSIIs;

— mopasy y AeHb HaaXxoKeHHs Ha KapTkoBuil paxyHOK, 70 SIKOTrO BiIKpuTO KpeauTHy miHito, KOWITIB, 3a
pPaxyHOK SKHX TIOBHICTIO a00 9aCTKOBO IOTaIIeHO 3a00proBaHicTh 3a KpemutoMm;

— y Jenb npunuHeHHs Aii KpeantHoi ninii no KaprkoBoro paxyHka.

9.2.4. Kiient 3000B’s3aHWiA CIUTadyBaTH baHKy MpOIEHTH 3a KOpUCTyBaHHSA Kpemutom y cymax,
HapaxoBaHUX bankowm, y Tili BamoTi, B sikii Kiienty Hagano Kpeaut, mpotsirom cTpokiB (NepiofiB) Ta y TepMiHH,
BU3HAUYEHI 3TiJJHO 3 yMOBaMH 3asiBH PO KPEIUTYBaHHS.

9.3. Crpoxk gii Kpeautnoi minii 1o KapTkoBoro paxyHka, BIIKpUTOTO Y paMKaxX 3apIUIaTHOTO MPOEKTY, MOXKE
OyTH aBTOMaTHYHO NMPOJOBXKEHUH 0e3 ohopMIIeHHsI JOAATKOBUX 3asB Mixk bankom Tta KitieHTOM - Ha TO# camuii CTPOK
1 Ha TMX CaMUX yMOBax, 10 BH3Ha4YeHI B 3asBl PO KPEIUTYBaHHsA, SKILIO Iie NependadeHo ymMoBamMu KpeauTHOTro
MPOAYKTY (3 ypaxyBaHHSM BHECEHHX 3MiH Ta JOMOBHEHb J0 yMOB KpemuTHoro mpomykty), obpanoro Kiientom
BiJIIOBITHO /10 3asIBU PO KPEAUTYBaHHS.

VY pa3i 3MiHM iHIIMX iICTOTHUX YMOB KpeAauTyBaHHs KimieHTa (KpiM YMOB, SIKi CTOCYIOTBHCS TIPOJIOBKEHHS CTPOKY
nii Kpeautnoi nminii no KapTkoBoro paxyHkKy, IOINOBHEHHS YMOB KpeIUTYyBaHHA po3MipoM JleHHOI mponeHTHOi
CTaBKH), 000B’SI3KOBUM € yKIafaHHa Mk bankoMm ta KiieHTOM BiIMmoBimHOT 3asBH Mpo 3MiHy yMoB KpenuTHoi miHii
He Mi3HIlIe JaTH 3aKiHYeHHs cTPOoKy Aii KpeauTHoi niHii.

[Ipo HamMip aBTOMaTHYHOTO MPOJIOBXKEHHS CTPOKY il KpeauTHOI JiHiT Ta mpo BCTaHOBIEHHS po3Mipy JleHHol
NPOLIEHTHOT CTaBKU (AKWO B 3asBi Mpo KpeOuTyBaHHS BiAcyTHiH po3mip [lenHoi mponeHTHOi craBku), bank
noBigomisie Kiienta nwisixom HanpasieHHs iomy CMC-noigomiens Ta/abo «Viber»-moBigomiieHb Ta/abo
MOBIJIOMJICHb 4epe3 MOOUIbHHI 3aCTOCYHOK Ta/a00 Ha eleKTpoHHYy mnoiuty Kiienta Ta/abo B iHImIME crocio,
Bu3HaueHui Jlorosopom, He mi3Hime sk 3a 30 KaleHOApHMX IHIB IO JaTH TaKOro IpoAoBXkeHHs. JlaToro
MPOAOBXKEHHS cTpoKy nii KpexautHoi miHii € qaTa, HacTyImHA 3a AaTOr0 3aKiHYeHHS CTPOKY i KpenuTHoi miHii.

9.3.1. Croponu norojunu, mo cTpok aii Kpenutroi minii g0 KapTkoBoro paxyHka, BiJKPHTOTO Y pamKax
3apmiaTHOro MPOEKTY, MOXKe OYTH aBTOMATHYHO TPOJOBKEHO Ha TOW CaMHUil CTPOK 1 HAa TUX CaMHX YMOBaX, IO
Bu3HaueHi B 3asBi MpO KpeIWTyBaHHA, SKLIO Lie nependadeHo ymoBamu KpenuTHOro mponykry (3 ypaxyBaHHSAM
BHECEHUX 3MiH Ta JIOTIOBHEHb O YMOB Takoro KpemuTHoro mpojnykrty), oOpaHoro KiieHTOM, Ta 3 ypaxyBaHHSM
HACTYITHOTO:

1) Take aBTOMaTW4HE MPOJOBKEHHS 3IHCHIOETHCS Ha YMOBaX Ta B HOPSIKY, epeadaueHoMy IyHKTOM 9.3
Horosopy.

2) Kiienrt, y pa3i He3roau/BiAIMOBH 13/BiJ] MpOMOBKEHHAM/s cTpoky aii KpeaurtHoi ninii no KapTkooro
paxyHKa Ha TOH caMuil CTPOK 1 Ha THX CaMHX YMOBax, L0 BH3HAueHi B 3asiBi NpO KpeAWTYBaHHs Ta MOBIJOMIJICHHI
banky, Mae mnpaBo O0e30IUIATHO BiAMOBHUTHCS BiJ MNpOAOBXKeHHS cTpoky aii Kpenutnoi minii Ta, y pasi
BIIMOBH/HE3TrO/IM, Ma€ 3BEPHYTHCS 10 baHKy i3 BiJANOBIJHOI 3asBOI0 HE IIi3HIIIE JaTH, II0 MEpPeaye aati
NPOJIOBXKEHHsI CTPOKY aii KpenutHoi miHii.

V pasi He nonanua Kmienrom 10 banky BkasaHoi 3asBU O JaTH, IO HEpeLye NaTi NPOJOBKEHHS CTPOKY il
KpeautHoi JiHii, BBakaeTbes, mo KinieHT moroiup/HamaB 3rofy Ha HpPOJOBXKEHHS CTpoky naii KpeautHoi niHii Ha
HACTYITHUI CTPOK KPEIWTYBaHHS 1 Ha TUX CaMHX yMOBaX, IO BH3HA4YeHI B 3asBi MPO KpeAMTyBaHHS (ILISIXOM
BUPaXCHHS TaKOl 3roAW MOBYaHH:M, 3rigHo 3i crarrero 205 LIK Ykpainn), a Takoxx noroauscs 3 po3mipom JleHHOi
NPOLIEHTHOI CTaBKH, 3a3HAYCHOI B MOBiAOMIICHHI (B pa3i, SKIIO MOBIAOMIICHHS MiCTUTh YMOBY IPO BCTaHOBIJICHHS
po3mipy JleHHOT mpolieHTHOI cTaBku). B Takomy BHIIQJKy, 3 JaTd aBTOMATHYHOTO TMPOJOBXKEHHS CTPOKY Jii

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 002300092-104
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bin 25.04.2025
iznmneysas Mywa Ceprii @ezoposis N ID o 2543042



KpenutHoi miHii, Take moBimomMiieHHS baHKy, 3a3HadeHe B MyHKTI 9.3 11boro JloroBopy, cTae HEBiJ EMHOIO YaCTHHOIO
3asBU PO KPEeUTYBaHHS.

Kpim Toro, take mnoromxenns/3roga KiieHTa mMiATBEpPIUKYETHCS TAaKOX MPOJOBKEHHSM KOPHCTYBaHHS
Knienrom KpenutHoro miHiero Ha yMoBax nporo JloroBopy ta 3asBu Mpo KpeaIUTyBaHHSI.

bank momatkoBo moBigomisie KitienTa mpo 3aiiicHeHHS IPOAOBXKEHHs CTpOKy Aii KpenuTHOI miHii, mpo po3mip
JenHoi mponeHTHOI cTaBkH (SIKIIO B 3asiBi PO KPEeAUTYBaHHS BiACYTHiN po3mip JleHHOT NpOLIEHTHOT CTaBKH) HIJISIXOM
HanpaBieHHS #omy CMC-moBigomiieHb Ta/ab0 «Viber»-moBioMIeHs Ta/a00 TMOBIAOMIICHb 4Yepe3 MOOUTbHUI
3aCTOCYHOK Ta/a00 Ha enekTpoHHY nomTy Kirienta Ta/abo B iHmmii crioci6d, BuzHaueHuit Jloroopom.

9.3.2. IIponosxenns cTpoky aii KpenutHoi ninii 1o KapTkoBoro paxyHka, BIJKPUTOTO Y paMKax 3apIiaTHOrO
NPOEKTY, HE 3/1HCHIOETHCS B Pa3i HACTaHHS Xo4a O onHiel 3 HACTYMHUX 00CTaBUH (MOiH):

- orpuManHA Bif KitieHTa 3asBH Tpo BiIMOBY BiJ TIPOJOBXKEHHS CTPOKy Aii KpeanutHoi miHii y BU3HaYeHH B
nigmyHkTi 9.3.1 myHkTy 9.3 JloroBopy cTpOK;

- orpuManHs 3asBu KiieHTa npo 3akputtsi KapTkoBoro paxyHka, 1o sikoro Biakputa KpenutHa miHist Ta/abo
KaptkoBoro paxyHka, BITKpUTOrO y paMKax 3apIilaTHOTO MPOEKTY;

- y BUNAIKy BusBIeHHA bankoMm HemocToBipHOI iH(opMmarii Ta/abo (axkTy HemZOCTOBIpHOCTI / HEMIHCHOCTI
HagaHuX AokyMmeHTiB KitieHTa, Ta/abo HeraTMBHOI iHQoOpMarii, sSika MOXXE€ HPHU3BECTH 0 30UTBIIEHHS KPEAUTHUX
pusukiB baHky;

- SIKIO TPOTSTOM OCTaHHIX 60 KaleHAapHUX MHIB, O[O0 MEepeAyIOTh NaTi 3aKiH4eHHs cTpoky aii KpemutHOl
TiHi1, Ha 3apIUIATHUA pPaxXyHOK HE HAIXOAWIIH IaTexi Bijg Opranizarii;

- HasBHOCTI MPOCTpOUYeHO1 3a00proBaHocTi 3a KpenanTHOO JIiHII0 CTaHOM Ha JICHb MPOAOBXKEHHS CTPOKY Il
KpenutHoi mniHii;

- BCTaHOBJICHHS 3aKOHOJABCTBOM, HOPMAaTHBHO-IPAaBOBMMHU akTamu HamionansHOoro OaHKy YKpaiHu
MOpaTOpito, 3a00pOH, 0OMEXKEHb, SIKI YHEMOXKIIUBJIIOIOThH BAKOHaHHS baHkoM 3000B’s3aHb 3a IuM J[oroBopoM;

- OyAb-sIKUX 1HIINX 00CTAaBHH, SKi YHEMOKIIMBIIOIOTH BUKOHAHHs bankoM 3000B’s13aHb 3a uM J{oroBopom.

Y Bumanky HacTaHHS o0cTaBWH (IIOAiN), 3a3HAYEHUX B IHOMY IAIYHKTi, aBTOMAaTH4YHE IPOJOBKEHHSI
(npomonrartisi) ctpoky aii Kpenutroi nmiHii 1o KapTkoBoro paxyHKy He 3IIHCHIOETHCS Ta BiANOBIIHE MTOBIJOMIICHHS
KitienTy He HaJCUIAEThCS.

9.3.3. 3000B’s3aHHA baHKy mom0 KpeauTyBaHHS, IO BHHUKAIOTH 3 JloroBopy, € Bimkmmuammu. baHk Ha
BJIACHUM PO3CYyIl Ma€ HpaBO MPUIIMHWUTH Mojanblie KpeauTyBaHHs Kiienta Oe3 HajaHHs MOSICHEHb NMPUYMH TaKoi
B1MOBH.

[Momoxxenuss myHkTy 9.3 JloroBopy HE 3aCTOCOBYIOTBCS, SIKIIO 3TiIHO 3 yMmMoBamu oOpaHoro KiienTom
KpenutHoro nponykry HeoOXimHMM € O(OpMIIEHHS 3aCTaBM IpaBa BUMOTHM KOMWITIB 3 Jlemo3uTHOro paxyHka abo
3actasu OB/III.

9.4. bank Ta KiieHT MaroTh mpaBo mpoTaroM cTpoky il Kpemutnoi niHii 3MiHtoBaTH (30inblIyBaTH abo
3MEHIIyBaTn) po3mip JlimMiTy 3 ypaxyBaHHSIM TaKUX YMOB:

9.4.1. 30inbiieHHs po3mipy JIiMITY 3HIMCHIOETECS Y MeXaX MakCUMalbHOTO po3Mipy JliMiTy, mepeadadeHoro
ymoBamu KpeauTHOro MpoAyKTy, BUXOASYM 3 (iHaHCOBOro crany KiieHTa Ta HOro KpeauTOCIPOMOXHOCTI. 3MiHa
po3mipy JlimiTy (30inbLIeHHS) 3A1HCHIOETHCS 32 3rofot0 CTOpiH HUISXOM YKJIaJaHHS BiJIOBIOHOI 3asBU MPO 3MiHY
ymoB KpeautHoi miHii (MIOJ0KEHHS [[HOTO MiAIMYHKTY 3aCTOCOBYETHCS, SAKIIO 3TiAHO 3 yMoBamu obpaHoro KiierTom
KpenutHoro mpoaykry nependadeno mMoxiauBictb 3minm Jlimity KpeautHoi niHil npotsrom ctpoky aii KpemutHoi
TiHii);

9.4.2. 3meHmenns po3mipy JliMiTy 3a 3BepHeHHsIM KitieHTa 3MIHCHIOETHCS Y MeXaX MiHIMAIBHOTO PO3MIpY
Jlimity, nependadenoro ymoBamu KpemutHoro mpoaykry. 3mina po3mipy Jlimity (3MEHIIEHHS) 3A1MCHIOETHCS 3a
3rojior0 CTOpiH NUIAXOM YKIIQJaHHS BiJMOBIIHOI 3asBU Tpo 3MiHy yMoB KpeauTHOi mniHii (MOJIOKEHHS LHOTO
HiAIYHKTY 3aCTOCOBYETHCS, SIKIIO 3rigHO 3 ymoBamu oOpanoro Kiienrom KpenutHoro mpoaykry mnependadeHo
MOXJIUBICTh 3MiHM JlimiTy KpeanTHoi niHii npoTsirom ctpoky xii KpeautHoi minii);

9.4.3. sxuio ymoBamu oOpaHoro Kiienrom KpenutHoro npoaykty BCTaHoBIeHO rpadik 3MeHmeHHs JlimiTy,
TO TaKe 3MCHIICHHS BiJ0yBa€ThCS aBTOMATHUYHO B OCTaHHIM P0OOYMIA eHh KOKHOTO MICSIs, BU3HAYCHOT'O 3T1IHO 3
TakuM TpadikoMm, 3a BUKIIOYEHHSM, K10 CTOPOHH HE JOMOBWJIMCH PO iHILIE IUISIXOM BH3HAYEHHS TaKUX YMOB B
3asBi MpO KpeAMTYBaHHS, Ha CyMy, BU3HAueHy 3rifiHO 3 TakuM rpadikom. [licns 3miam po3mipy Jlimity, sk 1e
nependadeHo UM mignyHkToM JloroBopy, po3mip JlimiTy, 3a3HaueHuii y 3asBi MpO KpeJAWTYBaHHS, O yBard He
MPUHMAETHCS.

9.5. 30008’a3anHs baHKy, 110 BUHUKAIOTH 13 3asBU PO KPEAWUTYBaHHA, € BIAKIMYHUMH. baHK Ha BiacHUN
pO3Cy Ma€ MpaBo MPOTAroM cTpoky aii KpemuTHoi jiiHil ado B JeHb MPOIOBXKEHHs CTpoky aii KpemutHol minii
NPUIMHUATH NoAajble KpeauTyBanHs Kirienta 6e3 HaJjaHHS MOSCHEHb NPUYUH TaKO1 BIIMOBH, B TOMY YHCHI HIJISIXOM
3akpuTTA (anymoBanHs) KpenuTHoi niHii a0 3MeHienHs po3mipy JliMiTy 10 po3mipy GpakTHIHO BUKOPHCTaHOT CyMH
KpeautHoi niHii B pa3i HeBUKOpUCTaHHS 4acTUHU KpeautHol ninHii. Taka BiMOBa 100 MOAAJIBIIONO KPEIUTYBAHHS
Kitienra Mosxe Oyt 00yMOBJIeHa Oy Ib-SIKOIO 3 HACTYITHUX 00CTaBWH, 30KpeMa, aJie He BUKITFOYHO:
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- AKIIO TUIATDKHI oreparrii 3a KapTkoBuUM paxyHKOM, IO SKOTO BiAkpuTo KpemuTHy IiHIIO HE 3MIHCHIOBAINCH
MpoTATOM 6 KaJICHTApPHWX MICAIB 3 JaTH YKIAACHHS IPAaBOYMHY 3a KPEIUTHOIO Olepalfiero abo 3 MOMEHTY
3IiIHCHEHHS OCTaHHBOI onepaii mo KapTkoBoMy paxyHKy, 0 sKoro Biakputo KpeauTHy niHito Ta/abo

- y BUNAAKy 3MiHM 3aKOHOJAaBcTBAa YKpaiHM, cuTyauii Ha ()iHAHCOBOMY pPUHKY YKpaiHU Ta NPUHAHATTA
BIJIIIOBITHOTO PIilIEHHS YIIOBHOBAXEHNM OpraHoM baHKy, Ta/abo

- BincyTHicTh y baHKy BINBHUX TpOLIOBUX pecypciB, HEOOXiTHUX JAJs KpEAMTYBaHHS Ta NPUHHSITTS
BiJIIIOBIAHOTO PIllICHHsI YIIOBHOBaYXKEHUM opraHoM banky, Ta/abo

- mopytmeHHsT KilieHTOM cTpOKiB BUKOHAHHS TPOIIOBHX 3000B’s13aHb 32 KpenuTHOO JTiHi€I0, B TOMY YHCIII IIIOI0
MoTamIeHHss 000B’I3K0BOro MiHIMambHOTO TIATEXKy, CIDIATH MPOILEHTIB 3a KOPUCTYBAaHHS KPEIUTHUMH KOIITaMH,
Ta/abo

- y BUNAJKy BUHHMKHEHHS IiACTaB Ul IOCTPOKOBOTO IOBEpHEHHA baHKOM BKilamy, po3mimieHoro y banky
3rigHo 3 JloroBopom abo iHITUM JOTOBOPOM OaHKIBCHKOTO BKIaay (y TOMY YHCIH, Y pasi orpuMaHHS baHkoM Bifg
KiienTa a0o0 iHIMMX YIOBHOBaXXEHUX OCIO 3BEPHEHHS PO JOCTPOKOBE IMOBEPHEHHS TaKOTO BKIIAJY), JOCTPOKOBOTO
po3omokysanns OBJIIL, sxi € [Ipeamerom 3actaBu; 3BepHEHHs cTarHeHHs Ha [lpemmer 3acrasu, skum € OB/II, a
TaKOX SIKIIO OyAb-KMM IOPYIIEHO MHTAaHHS MPO PO3ipBaHHA, MPHUIMHEHHS, BU3HAHHA HEIIACHHM a00 HIKYUEMHUM
tomo [loroBopy Ta/abo moroBopy 6aHKIBCHKOTO BKJIaIy Ta/abo [loroBopy 3acTaBu (151 yMOBa 3aCTOCOBYETHCS, SKIIO
3rigHo 3 ymoBamu oOpaHoro Kiientom KpenuTHOoro mpoaykty HeoOXimHUM € oOpMIIEHHS 3aCTaBM MpaBa BUMOTH
komTiB 3 [lenosutHoro paxynka abo 3acrasu OBJIII), Ta/abo

- BigMoBa baHKy Bij MiATPUMaHHA AUTOBHX BIIHOCHH Y BHWIIaJKax, mepemdadeHux [lomaTkoBUM KomekcoMm
VYkpainu, 3aKOHOJABCTBOM, IO PETYIIOE€ BiTHOCHHU y cepi 3amobiraHHs Ta MpOTHIl Jeramizamii (BigMHBaHHIO)
JOXOIB, OJCPKAHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEpOPH3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKCHHS 30poi
MacoOBOI'0 3HHUIIIEHHS, Ta/a00

- KO OyAb-KUM TOPYIIEHO MHUTAHHS MPO PO3ipBaHHs, MPUITUHEHHS, BU3HAHHS HEAIHCHUM a00 HIKYEMHHM
tomo [lorosopy Ta/abo JloroBopy mopyku (iisi yMOBa 3aCTOCOBYEThCS, SKIIO 3TiTHO 3 yMOBaMu oOpaHoro KiieHtom
KpenutHoro npomykTy HeoOXimHuM € opopmieHHs JJorosopy nopykwn), Ta/abo

- Y BUNAJIKy HACTaHHS OyAb-SKHUX 1HIINX 00CTaBWH, IKi YHEMOXIIMBIIOIOTH TIOJJANTBIIE KPEAUTYBaHHS, Ta/a0b0

- HasIBHICTh 1HIIMX OOCTaBWH, 1[0 CBiYaTh MPO Te, IO TPOIIOBI 3000B’s13aHHSI CBOEYACHO HE OyIyTh BUKOHAHI
KiieaTom.

[Ipo 3akpurrs (anymroBanHs) KpemutHOi miHil abo 3MeHmenHs po3mipy JlimiTy mo posmipy daxTmaHO
BUKOPHUCTaHOI CyMHU KpenuTHoi JiHii, bank moBimomisie Kiienra 3 BukopuctanusM 3aco0iB CHCTeM TUCTAHIIHHOTO
o0ciyroByBanHs1, a Takox y Buriisigi CMC ta/abo moBiomMiieHHS Ha ajpecy eneKTpoHHoi nomtd KimieHnra ta/abo B
IHIMHA croci0, BCTaHOBIEHWH JloroBopoM i3 3a0e3MeueHHsIM MOXKIMBOCTI BCTAHOBHTH JIaTy BiAIPABICHHS TaKOTO
noBigomieHHs. [Ipy npoMy B TakoMmy BUNIAJKy Ticlsi 3aKpuTTs (aHymoBaHHs) KpenutHoi JiHiT a00 3MeHIICHHS
po3mipy Jlimity mo po3mipy daktuuno BukopucTanoi cymu Kpenutnoi ninii, po3mip JlimiTy, 3a3HaueHuid y 3asBi mpo
KpeIUTYBaHHS, 10 yBard He MPUMUMAETHCA, .

9.6. Ilpunmuenns xii Kpegurroi ninii 1o KapTkoBoro paxyHka 37iiiCHIOETECS 3 ypaXyBaHHIM TaKUX YMOB:

9.6.1. is KpeaurHoi ninii 1o KapTkoBoro paxyHka NpUIHHSAETHCS MICHS CIUIMBY CTPOKY 11 Aii, BH3HAYEHOTO
3rifHo 3 3asBOI0 MPO KPEeAUTYBaHHs (Y TOMY YHMCI 3 YpaxyBaHHSM YCiX HMPOJOBKEHb LLOIO CTPOKY, SIKIIO BOHH
BinOyBasucs 3riiHO 3 yMOBaMu 3asiBU PO KpeAuTyBaHHs 1 KpenuTHoro npoaykry).

9.6.2. lis KpeautHoi minii mo KapTkoBoro paxyHka Moxke OyTH TpUIHMHEHa AOCTPOKOBO KiieHTOM B
OJTHOCTOPOHHBOMY TOPSAKY IIJISIXOM HajiciaHHsS BaHKy BilOBITHOTO MOBIIOMIICHHS Y TOPS/KY, BCTAHOBICHOMY
YmoBamu forosopy (6e3 yknangenHs Mixk CTopoHamu OyAb-SKUX AOTOBOPIB, Yo TOLIO Mpo 1e). Y pas3i OTpuMaHHs
bankom BiamosigHOTO MIoBimoMieHHS KiienTa mist KpenurHoi ninii npunuHseTbes y Oyab-sikuit 3 5 ('atu) Pobounx
JHIB, HACTYITHHX 32 JIHEM OTpUMaHHsI baHKOM Takoro MmoBiIOMJICHHS (KOHKPETHUH JIeHb, Y SIKHI OyJie PUIWHEHA Jist
KpenuTHoi niHii y 3a3Ha4eHOMY BHIIa/IKY, BU3HA4Ya€Thcsd baHKOM caMOCTilHO).

9.6.3. [is KpeautHoi niHii MOke OyTH TIpHUIIMHEHA JHOCTPOKOBO BaHKOM B OAHOCTOPOHHBOMY MOPSAKY (0e3
ykiageHns: Mixk CTopoHaMu OyJb-SIKHX JIOTOBOPIB, yroJl ToIo mpo 1e). [Ipo npunuaenns aii KpexutHoi ninii bank
iHpopmye KitieHTa NUITXOM TOAABIIOrO HAiCTaHHS HOMY BiJIIOBITHOTO MOBiIOMJICHHS Y MOPS/IKY, BCTAHOBICHOMY
YMoBamu JOTOBOPY.

9.6.4. Slxmo 3rigHo 3 ymoBamu oOpaHoro Kiienrom KpemutHoro mponykTy HEoOXigHUM € OohOpMIICHHS
3acTaBM IpaBa BUMOTU KOWITiB 3 J[eNMO3UTHOTO paxyHKa, TO jais KpemuTHOT JiHiT NPUIHHSETHCS TOCTPOKOBO Y pasi
HACTaHHA OY/Ib-AKOi 13 TAKUX TOJIIi:

— y pasi J0CTpOKOBOro nopepHeHHs Brmany (y Tomy umcii yactuau Bkiagy) 3 Jlenmo3utHOro paxyHky 3
OyAb-SIKUX NPUYHH;

— y pasi orpumanHs bankowm 3asBu KitienTa npo 3akputts KapTkoBoro paxyHka.

9.6.5. Skmo 3rigHo 3 ymoBamu oOpaHoro Kiienrom KpenutHoro mponykTy HEoOXigHUM € O(hOpMIICHHS
3acrasu OB/, To nist KpeauTHOT MiHIT NPUNHHSAETHCS TOCTPOKOBO Y pa3i HaCTaHHS Oy b-SKOT 13 TAKUX TOIN:

— y pasi goctpokoBoro po3oaokysanus OBJIII, siki e [Ipeamerom 3acTaBu 3 OyIb-sIKUX IPHUKH;
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— y pasi orpumanHs bankom 3asBu Kiienra mpo 3akputrts KapTkoBoro paxyHka, 10 SIKOTO BiJKpHTa
KpenuTna ninis.

9.6.6. fAxmio 3rimHo 3 ymoBamMu obpanoro Kiientom KpemuTHOro mpoaykTy HEOOXiTHHM € O(QOpMIICHHS
Horosopy nopyku, To aisi KpenutHoi miHii NpHIUHSIETHCS JOCTPOKOBO, SKIIO OYyAb-KUM TMOPYLUICHO MUTAHHS PO
PpO3ipBaHHS, IPUIMHEHHS, BU3HAHHS HEAIMCHUM a00 HikueMHHUM To1o JloroBopy Ta/abo JloroBopy nopykwu.

9.6.7. V pasi npununenns aii KpeaurHoi niHii (y Tomy umcii, y pa3i npunuHenHs nii KpemnutHol minii
Kiieatom abo bankoMm B 0IHOCTOpPOHHBOMY TOPSIIKY 3TiAHO 3 YMoBaMu noroBopy) HamauHs Kiienty Kpeaurty e
3O1HCHIOETHCS.

9.7. Tloramenns Kpeauty 371 CHIOETBCS 3 YpaXyBaHHSM TaKUX YMOB:

9.7.1. KuienT 3000B’s3aHui noramaru banky ycro icHyrouy 3aboproBanicTh 3a KpeauroMm y Tidl BairoTi, B
akii Kpeaur O6yno namaHo KmieHTy, mpoTaroM cTpokiB (mepiofiB) i TepMiHIB, BU3HAUYEHHUX 3TiJHO 13 3asBOIO MpO
KpeIUTYyBaHHS 1 Y MOBaMU JIOTOBODY.

9.7.2. KiienT 3000B’si3anuii moramaté banky wactuau KpenmuTy, sKi MEpeBUIIYIOTh 3MEHIICHHN pPO3MIp
Jlimity KpennutHoi miHii, IPOTATOM CTpOKIB (IEpiofiB) Ta y TepMiHW, BH3HA4YE€HI 3TiIHO 3 yMOBaMH 3asBH IIPO
KpenuTyBaHHA (L yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiAHO 3 yMoBamm oOpaHoro Kiientrom KpemutHoro mpomykry
BiIOyBaeThCS MepioguaHe 3MeHIIeHHs po3Mipy Jlimity Kpeautaoi niHii).

9.7.3. KuienT 30008’ s13anwmii moramaTti banky MiHiMaibHi TuiaTexi (3 ypaxyBaHHsIM iHGOpMaIii mpo po3Mipu
MiHiManbHHUX TIATEXIB y TpOIIOBOMY BUpasi, Hamicianoi bankom Kiienty) He mizmime 20 (aBamnsroro) yucia
(BKJIIOYHO) KOXKHOTO MICSIsl, TMOYMHAIOYM 3 MICSIlsd, HACTYITHOTO 3a MicsaueM BigkputTs KpeautHol miHii 110
KaptkoBoro paxynka (111 yMOBa 3aCTOCOBYETHCSI, SKIIO 3TiTHO 3 yMoBaMu oOpaHoro Kirieatom KpenurHoro mpoaykry
KiienT 30008’ s13aHui 3aiiicHIOBaTH CIiaTy MiHIMalbHUX I1aTEXiB).

9.7.4. KiienT 3000B’s13aHuit noramaru banky ycro icHyrouy 3a00proBaHicTh 3a Kpeaurom i mporieHTaMu 3a
KOopucTyBaHHS KpeauToMm JOCTPOKOBO y TaKMX BUIAIKAaX:

— y pasi Haxgicnanas bankom Bumoru KiieHty npo noctpokoBe noBepHeHHst KpenuTy — He mi3Hilie TepMiny,
3a3HAYEHOr0 y TaKiil BuMo3i baHKy;

— 'y pa3i BUHUKHEHHS IiJICTaB AJIs 3aKpuTTs KapTKOBOTO paxyHKa, 0 SIKOTO BiAKpUTO BinmoBiaHy KpenutHy
niHiro, Ta/abo KapTkoBoro paxyHka, BIIKpUTOro y paMKax 3apIjlaTHOIO MPOEKTY — 0 MOMEHTY 3aKpUTTS OyAb-SKOTO
3 X PaxyHKiB;

— vy pasi 3BinbHeHHs Kiienta 3 pobotu B Opranizamii, a Takox y pa3i He3apaxyBanHs Oprasizaui€ro
yOpomoBX 2 (ABOX) KalleHAApHUX MICAIIB IIOCHIIb TUIaTeXiB Ha KapTkoBWi paxyHOK, BIJKPUTHH y paMKax
3aprutaTHOTO MPOEKTY, — MPOTATroM 3 (TphoX) PoOounx NMHIB, HACTYITHHX 3a JTHEM HACTAaHHS OYAb-AKOi 3 X MOMIH (1151
yMOBa 3aCTOCOBYETHLCS, SIKIIO 3TigHO 3 yMoBamu oOpanoro Kmientom KpemutHoro mnponykry Kpemutha miHis
BIJIKpHUTA Y paMKax 3apIuIaTHOTO MIPOEKTY);

- y pasi pozipBanHs JloroBopy (3 miJicTaB, Mo He MOB’s3aHi 3 BiiMoBow KitienToMm Bin JloroBopy) — y neHb
HaCTaHHA Ii€l moIii;

— y pasi nogannsa Kimientom o banky 3asBu npo posipBanHs JJorosopy B 3B’513Ky 3 BiiMoBoI0 Bix Jorosopy —
npoTaroM 7 (ceMH) KaJleHIapHUX JHIB, HACTYITHUX 32 THEM TOJJaHHS BI/IMIOBITHOT 3a5BH;

—y pa3i HepukoHaHHs KitieHTOM a00 MaifHOBUM IMOpyduTeNeM / MOpyduTelleM 3000B’s3aHb, Mepea0aueHnX
HoroBopowm 3actaBu / JIoroBOpoM MOPYKH.

9.74.1.Y pa3i BUHUKHEHHS OyJb-SIKUX TiJCTaB s JOCTPOKOBOTO TIOBepHeHHs baHkom Brxmany,
posMimieHoro y banky 3rizHo 3 BigmoBizHoro 3asBoro npo HazaHHs bankiBcekoi mocimyru (y ToMy uucii y pasi
orpuManHs bankom 3BepHeHHs KiieHTa a0 1HIIMX YHNOBHOBaXXEHHMX OCi0 MPO JOCTPOKOBE MOBEPHEHHS TaKOTO
Bxuany), noctpokoBoro posoiokysanns OBJIIL siki € [Ipenmerom 3actaBu, a TakoX Yy pasi HOpYLIEHHs OyIb-KUM
NUTaHHS PO PO3ipBaHHA, NMPUIMHEHHS, BU3HAHHS HeAilicHMM a0o HikuyeMHuM Touio [loroBopy Ta/abo 3asBu mpo
PO3MIIICHHS BKJIay Ta/a00 JAEMO3UTHOrO JoroBopy Ta/ado Jlororopy 3acraBu, KiieHT 30008’ s13aHuil noracutu banky
yCro icHyI04y 3a00proBanicTh 32 KpeuToM i CIaTuTH NPOIEHTH 3a KOpUCTyBaHHS KpennToM B JieHb, IO Nepeaye
JHIO JTOCTPOKOBOTO moBepHeHHs1 bankom Bkmnany/moctpokxoBoro poszomnokysanus OB/IL, siki € Ilpeamerom 3actasuy,
a0o0 JTHIO TOPYIIEHHS Oy/Ib-KUM MUTaHHS NP0 PO3ipBaHHS, IPUIIMHEHHS, BU3HAHHS HEIIHCHUM 200 HIKYUEMHHUM TOIIO
JloroBopy Ta/ab0 3asBU MPO PO3MIIICHHS BKJIaay Ta/a00 IEMO3MTHOTO J0roBopy Ta/ado loroBopy 3actaBu Ta/abo
BUHHUKHEHHS y baHka mpaBa BuMorum Ha poctpokoBe mnorameHHs Kimientom Kpenuty, 3a0e3neueHOro 3actaBoro
OBAIL. VYV Bumaaky, skmo KiienT He moracuth banky ycio icHyrouy 3aboproBanicth 3a Kpeamrom, bank 3
HacTynHoro PoOodoro mHs 3miliCHIOE peajizaliio CBoro npasa Ha JloroBipHe crnucaHHS KOIITIB 3 Jlemo3uTHOro
PaxyHKy 3 METOIO MOAAJBLIOTO X CHpsSMYBaHHs Ha MOTALIeHHs BiANOBiIHOI 3a00proBaHoCTi/ peani3amnilo CBOro Mpasa
Ha 1o3acya0BHii croci6 3sepHeHHs ctarHenHs Ha OB/IL, siki € [Ipeamerom 3acTaBu 3 METOIO HOTALIEHHS BiAMNOBIIHOT
3a00proBaHOCTI.

Bu3HaueHa IMM MiAMYHKTOM YyMOBa 3aCTOCOBYETHCS, SKIIO 3TIIHO 3 yMoBamu oOpaHoro KiienTom
KpenutHoro npoaykty HeoOXimHUM € 0(OpMIICHHS 3aCTaBU IpaBa BUMOTH KOIITIiB 3 JlenozutHoro paxynka/OB/II.
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9.8. KiieHT yCBIZOMIIIOE Ta MOrOKYETHCS, IO OPIEHTOBHA 3arajbHa BapTicTh KpeauTty, opieHTOBHA
peanpHa pidHA TPOIEHTHA cTaBka (momo koxkHoi KpemwtHoi miHii g0 KapTKoBHX paxyHKIB) 3a3HA4arOThCA Y
BiAMOBiAHIN 3as1Bi PO KpeAUTyBaHHs (00YMCIIEHI 3 ypaXyBaHHSIM MPHUIyLIEHb, 10 Kpenut Oyae orpumano Kiientom
y TIOBHOMY 00cs131 (B po3Mipi JIiMiTy, BCTAaHOBJIEHOTO y BiAMOBiAHIN 3asBi Mpo KpeAUTyBaHH:), morameHHs Kpeauty
OyJIe TpOBOIUTHCH Y CTPOKM Ta y TEPMiHH, BH3HAUEHI 3TiAHO i3 3asgBOIO MPO KPEAWTYBAHHSA i YMOBaMH JIOTOBODY,
JoroBip 3anumaTtuMeTscsl OIHCHUM TMPOTIATOM YChOI'O CTPOKY KpeauTyBaHHs, a bank i KiieHT BUKOHAIOTH CBOi
000B’sI3KM Ha YMOBax, BH3Ha4eHUX J[oroBOpoM, 3 ypaxyBaHHSIM YMOB i Tapu}iB 0OCIyroByBaHHS BiAINOBiTHOTO
KapTkoBoro paxyHka, BCTAHOBJIEHUX J[OrOBOpOM, IPOIEHTHA CTaBKa Ta IHIII IUIATEXI 3a TOJATKOBI Ta/abo cymyTHi
HoCIyru baHKy 3a/IMIIaTUMYThCSl HE3MIHHUMH Ta 3aCTOCOBYBAaTUMYTHCS IIPOTSTOM YChOTO CTPOKY KPEAUTYBAHHS).

KitieHT ycBimOMITIOE Ta TOTOIXKYETHCS, 0 OTpUMaHHs KpeuTy HUIIXOM 3HSTTS KOLITIB y OaHKOMATax iHIINX
OaHKiB Ta/ab0 3MiHa YMOB KpEAUTYBaHHS MOKYTh MaTH HACIIIKOM 3MiHY OpPi€HTOBHOI 3araibHOi BapTocTi Kpenuty Ta
OpIEHTOBHOI peanbHOI PIYHOI MPOILIEHTHOI CTaBKU. [IpOTATOM CTPOKY KpennTyBaHHS 3HAUYEHHS OPI€HTOBHOI 3arajlbHOL
Baprocti Kpeauty Ta oOpieHTOBHOI peanbHOI piYHOI MPOLEHTHOI CTAaBKM MOXYTb 3MIHIOBATHCS SIK B CTOPOHY
301IBLICHHS, TAK 1 B CTOPOHY 3MEHIICHHS. Y TaKUX BUMAAKaxX 3MiHHU 10 JlOrOBOPY HE BHOCSTHCA.

9.8.1. V 3assi npo kpeautyBaHHs (1010 kKoxkHOT KpenuTHoi ninii 1o KapTkoBux paxyHKiB 0e3 3a0e3meUeHHS)
ab0 y TIOBIIOMJIEHHI TIPO aBTOMATUYHE MPOJOBKEHHS cTPOoKy Aii KpennuTtHoi miii, ske bank Hajcuiae BiAMOBITHO 10
noJjoxeHs NyHKTY 9.3 JloroBopy, 3a3HauyaeTbcs po3Mip JleHHOI MPOIEHTHOI CTAaBKH, IO CTAHOBHUTH COOOIO 3araybHi
BuTpaTu 3a Kpenntom 3a KokHUIl neHb KopucTyBaHHS Kpeaurom, BupakeHi y MPOLEHTaX BiJl 3arajJbHOTO PO3MIpY
Kpenutroi minii. Po3paxyHok posmipy JeHHOT HpOIEHTHOI CTaBKH 3AIMCHIOETHCS 32 (OPMYJIOK Ta B TMOPSAKY
BU3HAYCHUMM YMHHUM 3aKOHOJABCTBOM YKpaiHH, a caMe:

ATIC = (3BCK/3PK)/t x 100%, ne:

HIIC — JlenHa npoLieHTHA CTaBKa;

3BCK — 3aranbHi BUTpaTH 3a CIIOKUBYUM KPEAUTOM;

3PK — 3aranbHuil po3Mip KpenuTy;

t — CTPOK KpeAnTyBaHHS y JHSIX.

9.9. KirieHT ycBimOMITIOE Ta MTOTOXKYEThCS, 110 J[eHHa mporeHTHa ctaBka 3a Kpeaurom Oyia obuncieHa Ha
OCHOBI TPUNYILEHHS, [0 MPOICHTHA CTaBKa Ta iHIII IUIATEXI 3a MOCHYrH baHKy 3aMHIIaTUMYTHCS HE3MIHHUMH Ta
3aCTOCOBYBAaTHMYTHCSI IPOTATOM CTPOKY KpeOuTyBaHHS, Ta mo bank i KiieHT BHKOHaIOTH cBOI 3000B’s3aHHS Ha
YMOBax Ta y CTPOKH, BU3HaueHi JloroBopom.

KiieHT ycBimomilo€ Ta TOTO/DKYEThCS, MO OOuYMCIeHHs JIeHHOi mpoleHTHOI craBku 3a Kpemutom
YHEMOJKJIMBJIIOE BCTAHOBJICHHS YiTKOTO PO3Mipy MalOyTHiX TIaTexiB, Ta J[eHHa MpOIEHTHA CTaBKa PO3paxoBaHa
BUXOJSYH 3 TUIAHOBUX (OPI€EHTOBHUX) IUIATEXIB 32 3asBOIO PO KPEAUTYBAHHS Ha JaTy i1 yKiIageHHs

9.10. Kiient nHamae bBanky 3romy Ha B3aeMonil0 baHky 3 TperiMu ocob0amu, a TaKOXK Ha 3aJlyueHHS
KOJICKTOPCHKOI KOMITaHii JiyIsl BPETYJIOBaHHS MPOCTPOYCHOI 3a00proBaHOCTI 3a YKJIaJeHUM 3 BaHKOM KpEAMTHUM
norosopom/JloroBopom Ta mpaBo baHky 3BepraTucs A0 TpeTix oci0 B MOpSOKYy Ta Ha yMOBax HependadyeHux
3aKOHOAaBCTBOM 3 METOI0 1H(QOpPMYBaHHS IION0 HEOOXiAHOCTI BuKOHaHHS KitieHTOM 3000B's3aHb 3a yKJIaJeHUM 3
bankom kpemuTHHM JIoroBopom/JloroBopoM Ta/abo mono mepeaadi iHdopmaiii Ipo MpocTpodeHy 3a00proBaHICTh
KitienTa Tperim ocobam, mepcoHaNbHi JaHi skux Oymu uu OynyTh nepenadi Kimientom banky s BunHeHHs bankom
SIK BOJIOJIUThIIEM 0a3u TIEpCOHANBHMX JIAaHUX BCIX Jii, SKi BiIMOBIAHO 10 3akoHy Ykpaiau «IIpo 3axucT nmepcoHanbHUX
JaHUX» € 00POOKOI0 MEePCOHANBFHUX JaHWX B MPOLECi YKIIaJeHHs, BAKOHAHHS Ta MPUIMHEHHS yKIajeHoro 3 bankom
KpeauTHOro jaoroopy/Jlorosopy. IIpu 1iboMy 000B’S30K OTPUMATH 3rOy TPETiX 0ci0 Ha 00pOOKy TX MepCOHATBHHUX
JaHWX JI0 Tepefadi TakuxX MEepPCOHANbHMX NaHuX baHky noknanaerbcs Ha Kitienta. baHk, sikuii BiACTynMB IpaBo
BUMOTH 3a JOTOBOPOM IIPO HaJaHHA KPEIUTy HOBOMY KpeIuTOpy abo 3alydyuB KOJEKTOPCHKY KOMIIAHIIO 0
BPETYJIIOBaHHS MPOCTPOYCHOT 3a00proBaHOCTI, 3000B's13aHMid npoTsarom 10 podouMx AHIB 3 IAaTH BIACTYIUICHHS ITpaBa
BUMOTH 3a JIOTOBOPOM IPO HaJaHHS KPEAWTY HOBOMY KpeauTopy abo 3aydyeHHs KOJEKTOPCHKOi KOMIaHii 10
BPETYJIIOBaHHS IPOCTPOUEHOI 3a00proBanocti nopigoMutn KiieHta npo Takuii ¢pakT Ta mpo nepeady MepcoHaNbHUX
nanux KiieHTa, a Takox HazaTv iH(oOpMaIlifo po HOBOrO KpeauTopa abo KOJEKTOPCHKY KOMITAHIIO BiJIITOBIIHO
(HaliMeHyBaHHS, 1ACHTHUQIKAMIWHUA KOJ| IOpUAMYHOI 0coOM B €IUHOMY JEpKaBHOMY PEECTPi IiJIPHEMCTB i
oprauizamiii Ykpainu, Micue3HaxoKeHHs, iHpopMalito A 34iHCHEHHS 3B'I3KYy - HOMep TenedoHy, aapecy, aapecy
€JIEKTPOHHO] TOIITH).

9.11. bank, HOBHUIl KpeauTOp Ta/ab0 3adydeHa HUMH KOJIEKTOPChKA KOMIIaHis MalOTh IPABO 3BEPTATHUCS IO
Kiienra, #ioro mpencTaBHHUKIB, CHAJKOEMLIB, MOPYUYHUTENiB, MAHHOBUX MOPYUYUTENIB, a TaKOX J0 OJU3BKUX OCiO
Krienra Tpetix oci0, B3aemomia 3 sikuMH nependadeHa JloroBopom Ta sIKi Hajand 3rofy Ha TaKy B3a€MOJIIIO, Y
MOPAAKY Ta Ha yMOBax, mepeadbaueHux crarrero 25 3akoHy Ykpainun «lIpo croxuBUe KpeauTyBaHHSI», 3 METOIO
iHpopMyBaHHA NPO HEOOXinHICTh BUKOHaHHS [lo3nmuyansHUKOM 3000B's13aHb 32 UM J(OrOBOpOM, a TakoX HaJaHHS
iHpopmaLii mpo po3Mip mpocTpoueHoi 3aboprosanocTti 3a [loroBopom. B3zaemonis banky, HoBoro kpenutopa Ta/ado
3aJy4eHUX HUMHU KOJIEKTOPCHKMX KOMITaHIHM 3 3a3HAaUYE€HHMH 0COO0aMHU MOXKeE 3JIIHCHIOBATUCS NIISIXOM Oe3rocepeIHbo1
B3aeMoii (TeseOHHI Ta BiIEONIEPErOBOPH, OCOOMCTI 3yCcTpidi) Ta/ad0 HAJACHIIAHHS TEKCTOBUX, TOJIOCOBUX Ta 1HINKX
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MOBIIOMJICHb Yepe3 3aco0M AMCTaHIIHHOI KOMYHIKamii Ta/ab0 HaJCHIaHHS IOIITOBMX BIIANPABICHb 13 MO3HAYKOO
"BpyuuTn ocobucto" 3a MicIieM IpoKUBaHHS 9H repedyBanHs a00 3a MiciieM pobotn (izudHOi 0colu.

10. Aucranuiiine 00cIyroByBaHHs

10.1. [Iucraniiiitne 0OCTyroByBaHHS 3/IHCHIOETHCS 32 JOTIOMOTOIO:

— Cucrem gucraniiitHoro odciyroByBanas (Mo0OinpHOTO OaHKIHTY Ta [HTepHET-0aHKIHTY);

— CJHO mis Camo3aliHATHX OCIO;

— KoHnTakT-11eHTpY;

- Cailry banky;

— enekTpoHHOI mormuty (e-mail);

— 1HIIUX 3aCO0IB JUCTAHIIIHHOI KOMYHIKaIlii, B ToMy uncii, SMS — noBitoMIIeHHS, TUIATIKHI 3aCTOCYHKH Ta
Web nomatku (30kpema, aie He BUKIIOYHO Viber, Messenger Ta iHi).

BuxopucTaHHS THX 9M IHIIUX CIIOCOOIB JUCTAHLIHHOTO OOCIYTOBYBaHHS 3aJIS)KHUTh Bijl HASBHOCTI TEXHIYHOI
MOXJIMBOCTI y BaHKy 3acTOoCOBYyBaTH NeBHHI CIOCiO HA MOMEHT HaJaHHs baHKIBCBKOI Mocayry, HagaHHs iHGopMmarii
Knienty. bank, B KO)KHOMY OKpeMOMY BUTIa[IKy oOupae crocié koMmyHikarii 3 Kiienrom Ha BacHU# po3cy.

10.2. ucranuiiine o0cnmyroByBaHHS Hanae KilieHTaM MOXIUBICTH OTPHMYBAaTH pO3PaxyHKOBI Ta
iHdopMalLiiiHl TOCIyrH/ iHINiIOBAaTH BiAMOBIAHI Omepalii, y TOMY YHCITI MOXXJIHBICTh MPOIOBXKEHHS CTPOKY OPEHAM
Ceiidy, BcTaHOBJIECHHS HOBOTO CTpOKY opeHau Celidy (6e3 3minu Ceidy), iHII[IFOBaHHS TPUITMHEHHS YTOJIU 3 OPCHIH
Cetihy 3 omHOYaCHMM NPUHHATTAM 3asiBU Ha 3mady/mepenady Komrexty wmrodiB Bix Cefida TpeTboro 0co0oro,
IHIIIFOBaHHA TJIATDKHUX OMepariii moAo mepekas3iB, oTpuMaHHA iH(opmamii momo craHy paxyHkiB KimieHta Ta
3OIICHEHMX 3a HUMH IUIATDKHUX OIepalii, HaJaHHS MOBIJOMJIGHHS NpPO BiJIMOBY BiJ TPOJOBKEHHS CTPOKY
po3mimenHss Bxiragy Ta MOBiIOMIIEHHS MPO BTpAaTy YHHHOCTI MOBIJOMJICHHSIM TPO BKa3aHy BiJIMOBY, OTpUMaHHS
iH(hopMaIii MOAO0 pe3yNbTaTiB OMPAIIOBAHHS TaKUX MOBIIOMIIEHB, YIPABIiHHSI PU3UKAMH HEIIPABOMIPHOTO JOCTYITY
no KapTkoBux paxyHKIB (30KpeMa, IUISXOM IHIIIFOBaHHs 3MIHW ABTOpPU3alliMHUX JIIMITIB, iHILIFOBAaHHS BHECCHHS 1
BuityueHHs Kaprok 10/31 CTomn-CUcKy), y Mekax (yHKIIOHATBHUX MOXKIHMBOCTEH 3ac00iB, 10 3aCTOCOBYIOTHCS IS
TaKoOTo 00CITyTOBYBaHHSI.

10.3. Buxopucranuas 3aco6iB Jucranuiiinoro obciyrosyBanas Kili€eHTOM € peKOMEHIIOBaHWUM Il HHOTO 3
METOI0 3a0e3MeYeHHS] MOXKIMBOCTI MOCTIHHOTO KOHTPOJIIO 332 CTAHOM CBOIX PaxyHKiB i MpPOBEJCHHMH 3a HHUMH
TUTATDKHUME OTIEPAIlisiMU, YIIPaBIiHHS PU3UKaMU HETIPaBOMIipHOTO JOCTYITy 10 KapTkoBUX paxyHKiB TOIIO.

10.4. Iadopmaris momo JucraHIitHOTO OOCIYTOBYBAaHHS, Y TOMY YHCII MO0 HAJaHWX IUIATIKHHUX
MOCIYT Ta MOCHYT iH(pOPMAIiITHOrO 00CIIyrOBYyBaHHS, a TAKOX IOJO IMOBIJOMJICHHS PO BIIMOBY Bijl IMPOJOBKEHHS
CTPOKY po3MilleHHs Bkiany, moBimomileHHS NpO BTpaTy YMHHOCTI IOBIJIOMJICHHSM MPO BKa3aHy BiAMOBY Ta
pe3yNbTaTiB OMPAIIOBaHHS TaKWX IOBIIOMIIEHb (iKCyeThes 1 30epiraerbcss baHkoMm y crmocoOu i B MOPAIKY, IIO
BusHaueHi [lpaBumamu banky (y ToMy uumcii B enekTpoHHild ¢opwmi). Biamosimna indopmamis, 3adikcoBana i
30epekeHa baHKOM, BBa)KA€ThCS HAJEKHHUM 1 JOMYCTHUMHUM JIOKAa30M IOJI0 THX OOCTaBWH, SKHX BOHA CTOCYETHCH, Y
TOMY YHCII MPH PO3MIISAJI CYAaMH Ta IHIIMMH KOMIIETEHTHIMH OpTaHaMH, YCTAaHOBaMH i 0co0aMu Oyab-IKUX CIOPIB
Mixk CTopoHamH, iX peTeH3iil 0JJHa A0 OAHOI TOMIO.

10.5. [dwucranuiige o0cayroByBaHHs 13 BuUKopucTa"HHiaM CucTeM AMCTAaHIUMHOIO 0OCIYrOBYBaHHS
(MobinpHoOro 0aukiury ta [HTepHeT-0aHKIHIY) 3MINCHIOETHCS 3 VPAXYBAHHAM TAKUX VMOB:

10.5.1. 3 metoro BukopucTtanHs CUCTeM TUCTaHLiHHOro o0ciayroByBaHHs JlepskaTens 30008’ 13aHUI 3r11HO
3 IHCTPYKIIi€I0, aKTyallbHa Bepcis sikoi po3mimyerbes Ha Caiiti baHky, 3apeecTpyBaTucs y OyAb-sKiid 3 IIUX CHUCTEM.
Hesanexxno Bij Toro, y sikiit i3 CucreM IucTaHIiitHOTO 00CIyroByBaHHs Oyne 3apeectpoBanuii Jlepxkarens, BiH Ma€e
paBO BUKOPUCTOBYBAaTH TakoX 1 iHmYy CucTeMy IUCTAaHIIMHOrOo OOCIYroBYyBaHHS (32 THMMH X PeeCTpaliiHUMU
naauMu — Jlorinom 1 OcoOUCTHM TIapoIeM).

VY pasi, sKIIo peecTparllist 31 iCHIOBaTUMEThCS Y MoOinbHOMY OaHKiHTY, JlepkaTenb MOBHHEH MOIEpPEIHBO
BCTaHOBHUTU po3MimieHuit bankom B App Store abo Google Play (BiamoBigHO) MiaTiHHUH 3aCTOCYHOK Y CBOEMY
Mo0GinbHOMY IPUCTPOT, SIKUI Ipaliioe i onepauiiiHoto cuctemoro i0S a6o Android (BiamosiznHO).

10.5.2. Peectpamis [lepkarens y CucremMax JHCTaHIIHHOTO OOCITYrOBYBaHHsI 3IIHCHIOEThCS 13
3acToCyBaHHAM pekBi3uTiB KapTku, Bumymenoi Ha iforo im’s. ns migrBepmkenHs Takoi peectpauii bank Hancunae
Hepxaremo indopmaniiine nosimomiuenns 3 OTP-maponem Ha Horo Homep moOinbHOro Tenedony (3acobamu
pyxomoro (MOOUTBEHOTO) 3B’S3Ky a00 Mepexi IHTepHeT). Y pa3i MoJaIbIIOro HaJe)KHOTO BBeAeHHs JlepkaTenem
takoro OTP-mapossi, a Takok cTBopeHHs CBOix Jlorina i OCOOMCTOro maposisi, HOro peectpaiis y TaKHMX CHCTeMax
BBA)XKA€THCS YCIIIIHOIO.

10.5.3. [Ilicns ycmimHoi peectpamii [epxkarens y CucreMax IUCTaHIIMHOTO 0OCIyroByBaHHs baHk
3nifcHIoe Horo JlucranmiiiHe oOCIyroByBaHHS y Mexax (DYHKIIIOHATbHHX MOXJIHMBOCTEH Takux cucteM. CUCTEMH
JUCTAaHIIMHOrO 00CIYroBYBaHHS MOXKYTh BHKOPHCTOBYBATHCS, Y TOMY YHMCIi, 3 METOIO OOMiHY JOKYMEHTaMH Ta
iHpopmauiero Mixk CtopoHamu (30Kpema, 3a ix gonomororo bank moxe Haacuinaty KiieHTy YMOBH 10T0OBOpY 1 3MiHK
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0 HUX, Oyap-AKy iHIIY iH(OpMALito, IO CTOCYEThCs IpaBoBigHocuH CTopiH 3a JIoroBOpPOM Ta IHINMX MUTaHb iX
B3aEMOIIT).

10.5.4. [osipeni ocobu Kiienta MoxyTh BHKOpHCTOBYyBaTH CHCTEMH AMCTaHLIHHOTO OOCIyTrOBYBaHHS
BUKJIIOYHO Yy MeXaX (PyHKIIOHAJIBHHX MOXIJIMBOCTEH TaKWX CHCTEM, BCTaHOBIEeHHX bankom mms JloBipeHux ocib
(30Kpema, y 9acTHHI iHIMIFOBaHHS TUIATDKHUX OMepariil i3 3acrocyBaHHsAM KapTok, BUNYIIIEHHX Ha iM s TaKuX Ocio, i
pekBi3uTiB Takux Kaptok).

10.5.5. Ina xoxHoro Bxonay no CucreM IUCTaHIIMHOTO OOCTYroByBaHHS (3 METOI0 MOAAJBIIOrO iX
BUKOPHCTaHHS) HEOOXiHUM € YCHiIHEe TpoxomkeHHs Jlepxkarenem mporeaypu ioro aBTeHTH(IKaIii y Takux
cHcTeMax.

10.5.6. 3a ymoBu ycmimHoro mpoxo/pkeHHs [epkarenem mpouenypu i#oro apreHTH(ikamii y Cucremax
JMUCTAHIIHHOTO 0OCITyrOBYBaHHS BiH MOJE 1HIIIFOBATH HAJaHHS TUIATHKHUX TOCIYT Ta TOCIYT MO0 iHPOpMaIiitHOTO
o0CIyroByBaHHS y Mekax (YHKI[IOHATHHUX MOJIJIMBOCTEH NHUX CHCTEM. IHINiIOBaHHA HAJaHHS TaKUX TIOCIYT
3MIACHIOETBCS IIISIXOM HaficnaHHs 10 baHKy BianmoBigHMX EneKTpoHHMX AOKYMEHTIB (3 OOJaBaHHSAM 10 HHUX
Enexkrponnux mignuciB JlepkateniB y BUMagKax, KOJIHM 1€ HEOOXiTHO 3TiJHO 3 IMpaBWJIaMHU IUIATIKHHUX CHCTEM,
[IpaBwiamu banky 1 YMoBamu moroBopy). Ilix wac ctBopeHHst EdekTpoHHOTO TOKyMEHTa 3 iHII[IIOBaHHS IUIATEXY B
IIaTDKHIA cucTeMi (MK €IEeKTPOHHHMH IUIATOKHUMH 3acobamu) Jlepykatens Mae MOXIIMBICT CKOPHUCTATHCS
OKpEMHUM CEpBICOM «IepeKa3 3a HOMEepoM Tele(oHy», 10 HAJA€ThCs IUIATDKHOI cucTeMmolo Visa International, a
came:

10.5.6.1. JlepkaTens Mae MOKIIMBICTD 3iHCHIOBATH IDIATXKHI omneparii B MoOinsHOMY OaHKIiHTY Ta, 3aMiCTh
IUTATIKHUX PEKBI3UTIB €EKTPOHHOTO IUIATHKHOTO 3ac00y (IUIATiKHOT KApTKH) OTpHMYBaya KOIITIB, 3a3Ha4aTl HOMED
MOOLITBHOTO TeIe(OHY IIBOr0 OTPUMYBaUa 32 YMOBH, SIKIIIO OCTaHHIN IMONEPEIHHO BUKOHAB HEOOXI/IHI HaJIaIlTyBaHHS
TaKOTO CepBiCYy — Ha/IaB PO3MOPSHKEHHS eMITEHTY 3[MIHCHUTH TEXHIYHY MPHB’ 3Ky HOMEpa CBOEI TUIATIXHOI KapTKU
JI0 CBOrO HOMepa MoOinbHOro TenedoHy. BBakaeThcs, 1m0 y TakoMy pa3i 3IiHCHEHHS Oe3roTiBKOBUX OIeparlii
IHIIIFOETBCS [UIIXOM 3aCTOCYBaHHS peKBI3uTiB BiamoBigHoi Kaptku [lepkarens, oOpanoi [epxkarenem y
Mo0binpHOMY OaHKIHTY, Ta IUIATDKHOI KapTKH OTpUMyBada KOINTiB, HOMEp SIKOi TEXHIYHO TPHUB’SI3aHUU MO
3a3HadeHoro Jlepxarenem IpH iHIMIFOBaHHI IIATEXy HOMEpa MOOUTEHOTO Telle(hOHy OTpHMYyBada KOIITIB.

10.5.6.2. KiieHT moropkyeThes, o Mia Yac 3AiliCHEHHS IUIaThKHUX onepamniii B MoOinbHOMY OaHKIHTY BiH
3aCTOCOBYBaTHME Ha CBifl PO3CyJ MOJIHMBICTh, HaJlaHy TEXHOJIOTiISIMH IUTaTiXHOI cucteMu Visa International Ta
eMITEHTIB MIO0 MepeKa3y KOIITIB: MUITXOM BUKOHAHHS CTAaHAAPTHOI Omepallii i3 3a3HaYeHHSIM TUIATIKHUX PEKBI3HUTIB
IUIATDKHOT KapTKM OTpuMyBada abo IUIIXOM BUKOHAaHHS OKpemoi omepanii MoOinbHOro OaHKIiHTY, B SIKiH
3a3HaYaTUME HOMEp MOOUIHHOTO TeledoHy OTpuMyBaya y IUIaTKHUX pekBizuTax. [Ipu mbomy, eMiTEHTH, eKBapH Ta
oprasizamii IJIaTDKHUX CHCTEM, IO 3a0e3NedyloTh BHKOHAHHS TaKOTO IepeKasy KOINTIB, 3IiHCHIOBaTUMYTb HOTO
00poOKy 3 BUKOPUCTAaHHSIM HEOOXiJHMX TUIATDKHMX pekBi3uTiB KapTku BignpaBHUKA Ta IUIATIKHOI KapTKH
OTpHMyBaya KOWITIB BIiAMOBIHO [0 NpaBWI IUX IUIATDKHUX CHCTEM, BpPaxoOBYIOUM BHKOHaHi JlepikaTensmu
HaAITYBaHHS CepBicy IaTikHOi cuctemu Visa International «mmepeka3s 3a HoMepoM TenedoHy».

10.5.6.3. KimieHT Mae MOXIIMBICTh CaMOCTIHHO 3aco0amu MoOUTBPHOTO OaHKIHTY HANAIITYBATH (IT1IKITFOYNTH)
abo ckacyBaTH (BIJKIIIOYMTH) CEpBIC AT XHOI cucteMu Visa International «mepekas 3a HoMepoM TenedoHy», TAKUM
YMHOM HaJaioun baHKy po3mopsuKeHHs 3MIHCHUTH TEXHIYHY HPHB’SA3KY/BiIKIIOYEHHS oOpaHoro Homepy Kaprkw,
no/Bix #ioro Homepa mobinsHOTO (hiHaHCOBOTO) TenedoHy. KimieHT MoXke MiAKITFOUNTH IO HOTO CepBiCY He Oiible
onHiel KapTku, eMiTOBaHOI 10 paXyHKY, BIJKPUTOTO B TPUBHI.

10.5.6.4. BukoHyroun HaNalITyBaHHSI CEPBICY «Iepeka3 3a HOMepoM TeledoHy» B MoOinmsHOMY OaHKIHTY,
KitienT:

e nopydae banky Ta Hazmae oMy 3rojy mepenaBaTH B IUIaTDKHY cucTeMy Visa International cBoi mepcoHanbHi
JlaHi Ta iHITY iHGOpMAIlifo 3 00MEKEHUM JOCTYIIOM, 10 SKOI B TOMY YHCIIi BITHOCHUTHCS OaHKIBChKa TAEMHHIIS, a CaMe:
npi3Buie, iM’s, o 6aTbkoBi, pekBizuTu Kaptku, Homep MoGinbpHOTO ((hiHaHCOBOTO) TenedoHy, sSKa, y TOMY YHCII,
HeoOXiHa s miKIoYeHHs Jlepkarens 10 cepBicy;

® TIOTOJDKYETHCSA, IO TaKi HAJAIITyBaHHA 3a0e3redyaTh MOXJIMBICTh iHIMUM (Pi3UYHMM 0co0aM iHIIiFOBaTH
TUIaTKHI onepauii Ha kopucTh Kitienra, 3a3Havyaroun nuie oro Homep Mo6GineHOrO ((hiHaHcOBOrO) Tesedony;

® TIOTO/DKYETHCS, M0 B MEKaxX 3a3HAYCHOI'0 CEpBICY IUIATDXHOI cucreMu Visa International BiampaBHUKaM
nepekasiB Ha KopucTh Kitienra Oyne nepenaBarucs iHGopMariist mpo Horo iM’si, epIi JiTepr HOro Mpi3BHINA Ta Ha3Ba
banky (emitenta Kaprtkn).

10.5.7. Illopasy npm BukopucraHHi 3aco0iB IHTepHer-Oankinry [epkateni moBuHHI nepeBipata SSL-
cepTUdikar BeO-caiiTy 3 METOIO TIepecBiTYeHHs, 0 Takuii BeO-callT € Calitom banky (To0TO, 3apeecTpoBanuil Ha iM s
banky) 1 HeraifHO NPUNIMHATH BUKOPUCTAHHS TaKUX 3ac00iB, SKIIO BIAMOBIIHA MEpeBipKa HE 3aCBIIYMIIA HAICKHICTD
Banky BinnoBigHOro BeO-caiTy.

10.5.8. KitieHT MO€e BiIMOBUTHCS BiJi BUKOPUCTaHHA CHCTEM AMCTAHI[IHHOTO OOCITyrOBYBAaHHS BUKJIIOYHO
NUISIXOM 3BepHEHHS J10 baHKy 3 BiJNOBITHUMH MUCHMOBHMHM 3asiBaMu. [Ipu 1bOMY, BIJIHOBIICHHS MOXJIHBOCTI
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BUKOpHCTaHHs CHCTEM MHUCTAHIIIHHOTO 00CITyTOBYBaHHS Oye MOXKIIMBHM TaKOX JIMIIIE 32 YMOBH 3BepHeHHs KirieHTa
Io bauky 3 BiITOBITHUMHY TUCEMOBUMH 3asiBAMHU.

10.5.9. Hagannss bankom mnocnyr Kiienty, mo € Camo3aifHaTol0 oco0oto 3a gomomoror Cucrem
JIUCTAHIIIMHOTO OOCIYrOBYBaHHS Ta/a00 3 BHUKOPHCTaHHSIM IHINMUX TEXHIYHHMX 3acO0IB 3B 53Ky 3IiHCHIOETHCS B
MOpsIKY, BUu3HaueHoMy [IpaBunamu banky.

10.6. Mucranuiitne obcnyrosyBanus i3 BukopuctanasM CJIO juist Camo3aiiHsThX 0ci0.

10.6.1. Mucranuiiine oOcmyroByBanHs i3 BHKopucTaHHAM CJIO anga Camo3allHATHX 0cCi0 HaJaeThCs
BukirouHo Knienram, 110 € Camo3aiiHITUMH 0COOaMH.

10.6.2. 3 metoro Bukopuctanus C/1O mis Camozaitaarux oci6, Kiient mosuneH nogatu o banky 3asBy mpo
HaJaHHA BiqNOBiIHOT BaHKIBCHKOT MOCIIYyTH, CKJIaJIcHOI 3a (hOpMOF0, BH3HaUeHO baHkoM.

3asiBa y BUTJISI/I1 TTATIEPOBOTO JOKYMEHTA MOIAETHCS ¥ 2-X (IBOX) MPUMipHHUKAX.

Y pa3i momaHHS Takoi 3asBA y BUIIAAI EJEKTpOHHOTO MOKyMeHTa, 3asBa IIOMA€THCS, CKIATAETHCS
(YknanmaeTbesi) B MOPSIIKY MOAaHHS, CKiafeHHs (ykiaaeHHs) 3asBU MPO MpHEAHAHHSA, BU3HAYeHOMY y m. 1.6 YMmoB
norosopy. Ilpu npomy, y Bunaaky Heorpumants bankowm Bin Kiienta 3asBu 3 Haknagenum Ha Hei KEITom 1o 23:30 3a
KHIBCHKUM 9acoM B JIeHb ii HanpaBneHHs bankom Kiienty ta/ab6o HasiBHOCTI y banka 3ayBakeHs n0 Hei (mpo mo bank
HaJICHJIa€ IIChMOBE TOBioMIleHHs KITlieHTy He Ti3HiIIe HacTyImHOTO po00Y0ro IHA 3 AaTH il OTpuMaHHA baHkom), Taka
3asiBa BBAXKAETHCS HE CKJIAJICHOIO (HE YKJIaJICHOW) Ta HeHanaHow KiieHnToM, He morokeHo baHkoM, B3aeMHI mipaBa
Ta 000B’s13kK y CTOpIiH BIAOBITHO A0 TaKOi 3aIBM HE BUHUKAIOTh

VY pamkax JloroBopy bank 3a gomomoroto CHO mns CamozaiiHaTux oci6 Hamae KiieHTy mocmyru mo/o ioro
PO3PaxyHKOBOTO OOCIyroBYBaHHS Ha TijcTaBi EJIEKTpOHHHX JOKYMEHTIB, CTBOPSHHX 1 mepenanux KiieHToM 10
banky (y ToMy umchi B YacTHHI 3/AiHCHEHHS OMNepailiii 3 BiIKPHUTTS, 3MIHM 1 3aKpuUTTd PaxyHKiB, omeparmiii 3
JIOKYMEHTapHOTO O(OpMIICHHS, MPOBEASHHS 1 MiATBEpKEHHS IUIATLDKHUX OIepalliid, oreparii, mo 3a0e3neqyioTh
BUKOHAHHS TUIATDHKHMX OIeparliit ado € X CKJIaJI0BO YaCTHHOIO, a TAKOXK 1HIIUX ONEPAIii 1 Tid, AKi € MOKIIUBUMH Yy
pamkax CIO s Camoszaifustux oci6). Hamanus Takux MOCIYT 3AIHCHIOETHCS BaHKOM TMIiCasS TPHHHATTS HUAM
BiIMOBIMHNX ENEKTpOHHUX TOKYMEHTIB.

10.6.3. CtopoHH MOTOKYIOTECS 3 THM, 110 3aco0u ctBopeHHs Ell i mmdpyBanHs, siKi BAKOPUCTOBYIOTHCS Y
CIO nns Camo3aifHATHX OCi0, € TOCTaTHIMU JIJIs 3a0€3MeUSHHS MIJTICHOCTI 1 IOCTOBIPHOCTI ENIEKTPOHHUX JOKYMEHTIB
ta igenTudikarii Kimienra /mpeacraBanka Kiienta i mpeacraBuuka bauky (miamucyBadiB EJeKTpOHHUX TOKYMEHTIB).

10.6.4. Yci nii, BumHeni bankom Ha migcraBi EnexkTpoHHMX MOKYMEHTIB (y TOMYy YHCII TpPaBOYHHIB
(moroBopiB), ykiagenux 3a gornomoror CJO mns CamozaitHaTux oci0), moao skux nepesipka EIT mana ycmimHuii
pe3yJIbTaT, y TOMY YHCIIi He BUSBIIEHO MopyiieHb muticHocTi EIT ta BcTaHoBeHO, o CepTudikaT Kitoya € YMHHUM (Y
pa3i 3acrocyBanHs Buytpimmboro FEII, BignmosimHa mnepeBipka 3ailcHIOETbCS baHkOM camocTiiiHO; y  pasi
3acrocyBanHs 3oBHimHBoOro EIl, BinnoBigHa nepesipka 3ailicHioeTbest bankowm 13 3amyuennsm KHE/II no nepeBipku
crarycy Ceprudikata Kio4a), BBOXKAIOTHCS TaKUMHM, 10 HAJICKHUM YMHOM iHimiioBaHi KiieHTOM, He3alie)KHO Bij
TOTO0, XTO came HaknanaB Ell Ha Taki mokymMeHTH.

10.6.5. CropoHH MOTOMKYIOThCS 3 THUM, MmO (yHKIIoHaNEHI MoxumBocTi CHO mis CamozaiiHATHX 0Ci0
MOXYTh TIOCTIHO JIOTIOBHIOBATHCS HOBUM (DYHKIIIOHAJIOM, SIKHI MOX€ BUKOPHUCTOBYBATHCS OJIpa3y Iicisl TOTO, K BiH
Oyxe 3ampoBakeHni (akTuBoBaHM) bankom (Bukopuctannsa KiientoM HoBuX (yHKIioHansHUX MoxiuBocteid C/1O
qutst CamMo3aiiHATHX 0Ci0 TATBEPIKYE HOTo 3roTy Ha IX 3alpOBa/HKEHHS (aKTHBAIIF0) i BUKOPUCTAHHS).

10.6.6. Buxopucranus CHO mis Camo3zaitHatux oci0 (y Mexax il (QyHKIIOHAJIBHHUX MOXKJIHMBOCTEH) €
MOYJIMBUM, Y TOMY YHCIIi, JJISi BANHEHHS TBOCTOPOHHIX MpaBOYMHIB (YKIIaJeHHs ToroBopiB) Mixk bankom i Kitienrom
Ha MJICTaBi BiAMOBIAHUX 3asiB MpO iHIIiFOBaHHS HaJaHHA baHKIBCHKMX MOCIYT Ta/ab0 MPaBOYMHIB MO0 OTPUMAHHS
iHmmx baHKIBCBRKMX TOCIYyr, HE BHU3HA4YeHHWX UM JloroBopom, Ha TiACTaBi BIiAMOBIAHUX JOTOBOPiB; OOMiHY
JOKYMEHTaMH/KOMISIMH JTJOKYMEHTIB, 1H(QOpMAIli€l0, BIJOMOCTSIMH 1 IOBIJIOMJICHHSIMH, SIKi CTOCYIOTBCS HaJIeKHOI
nepeBipku KirieHTa, imeHTHdiKallii HOTo MpeICTaBHUKIB; OOMiHY IHIIMMH JTOKYMEHTaMH/KOIMISIMH JIOKYMEHTIB,
iHpopMaLli€ro, BiJOMOCTSIMH 1 TOBIIOMJICHHAMH, NepeadadueHMMU UM J{oroBopoM Ta/abo OKpeMO BH3HAYEHUMH
JIOKyMEHTaMH 3TiJHO 3 1HIIUMH BiJIMOBIIHUMU JoroBopamu Mik bankom ta KirieHToMm mpo HajgaHHS BaHKIBCBKUX Ta
IHIIMX TOCTYTr abo TOB‘S3aHUMH 3 HHUMH JIOTOBOpaMH, 10 HE BBAKAETHCSA HAJAHHSAM IIOCIHYT Yy paMKaxX I[bOTO
Horosopy.

10.7. Hopsnok eukopuctanus CAO mis Camo3aiiHATHX 0Ci0:

10.7.1. Ipotsarom 3 (Tprox) Poboumx mAHIB, HACTYHNHHMX 3a JHEM IOJaHHS 10 BaHKy 3asBU NpPO HaJaHHS
BignoBimHOI baHkiBCchbKOi mocnmyru, KimieHT camocTiiiHO mpoBoauTh ycraHoBieHHS 1 mimkmoueHHs no CHO mns
CaMo3aiHATHX 0Ci0, 10 BKIIFOYAE HACTYITHI Mii:

—IHCTANAII0 Ha TepcoHambHOMY(-UX) Komir'toTepi(-ax) Kiienta Haganoro bBaHkom mporpamHoro
3abe3neueHHs, mo n03Bojsie BukopuctanHa CHO mis Camo3zalHATHX 0Ci0 (CTBOPIOETHCS aBTOMaTH30BaHe poloye
micie CIO mis Camo3zaiiHITHX 0Ci0);

—TeHeparlito 0cOOMCTHX 1 BIAKPUTHX KIIOUIB (y pasi 3actocyBanHst Buytpimaboro EI);
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—aBTOpH3AIliio 3a ydacTio banky ocobmctux i Bimkputux kmodiB y CJIO mis Camozaiasatux oci6 (y pasi
3actocyBanHs 30BHIIHABOTO EIT);
—odopmienns CBIIOUTB i HaTaHHA iX A0 baHKy y mopsaxy Bu3HaueHOMY Y MOBaMH AOTOBOPY.

10.7.2. TIpotsirom 3 (Tphox) PoOoumx pHIB, HACTYHNHHMX 32 JHeM iHctansanii KiieHToM mporpamMHOro
3abe3nedeHHs, mo 103Bossie Bukopuctanas CHO mmsa CamozaitaaTux ocio, CToporu 0hOpMITIOIOTE ABOCTOPOHHIN aKT
nipo niakmoueHHst 1o CJ1O s Camo3saitastux ocib (3a hoopMoro, Bu3HaueHow baHkom).

10.7.3. Y Bumanmkax, koiu Big KilieHTa BHMaraTMMeEThCSI BCTAHOBJIGHHS HOBOI BepcCii IPOrpamMHOIO
3abesneuenass CHO mms CamozaiiHaTux oci0, bank mosimomise mpo me KitieHTa y mopsinky, BH3HAYEHOMY ITUM
JloroBopoM, Ta ogHOYacHO Hajaae KiieHTy Taky HOBY Bepcito mporpamuoro 3abesnedenns CJIO mis CamozaiiHATHX
oci6. KiieHT 3000B’s13aHUI CaMOCTIHO MPOBECTH BCTAHOBIICHHS OTPUMAHOI HOBOI BepCii MporpaMHOro 3a0e3neyeHHs
CIO nmns Camo3aifHaTux ocib Ha mepcoHanbHOMY (-UX) KoMIT oTepi (-ax) Kiienra.

10.7.4. TlpuiinsaTTsa, oOpoOka i BUKOHaHHS ENEKTPOHHMX AOKYMEHTIB 3AIHCHIOIOTHCS BaHKOM BUKIIOYHO
mics:

— orpumanHs Bix Kiienta odopmnennx Cpimonts (3 mMeToro BuKopucTaHHS BuyTrpimubporo EIl mpu
nianucanHi EnexTpoHHUX A0KyMeHTiB) abo aBropusauii y CucTemi JUCTAHIIHHOTO OOCTYrOBYBaHHSI OCOOMCTHX i
BIIKPUTHUX KITIOYIB (3 MeTOIO BUKOpHCcTaHHs 30BHIMHbOr0 EIl nmpu mianucanni EXeKTpOHHNX TOKYMEHTIB);

— odopmieHHss CTOpOHAMHU TBOCTOPOHHBOTO akTa mpo migkitodeHus 10 C/O mns Camo3aliHATHX OCi0
(3a dopmoro, BU3HaUeHOW baHkOM);

- oopmiiennst CTopoHaMH JIBOCTOPOHHBOTO aKTa Mpo Mepenady 3axMIIeHoro (-Hux) Hocis (-iB) kimova
(-iB) (s ymoOBa 3aCTOCOBYETBhCS y BHIAAKy peaizarii KiieHToM CBOTO mpaBa Ha MpHIOAHHS 3aXHUIICHOrO (-HHX)
Hocis (-iB) kimoya (-iB)).

10.7.5. EnekTpoHHHI TOKYMEHT BBa)KAE€ThCS NPHUHATHM 10 00poOku bankowm, sikmio mnepesipka EIL,
HAKJIaICHOTO HA TaKWi IOKYMEHT, Ma€ YCHIIIHAN pe3yJbTaT, Y TOMY YHCII He BUSABJICHO NopymieHs mimicHocti EIT Ta
BcTaHOBIIeHO, o Ceprudikar kimoda € 9nHHUM (y pasi 3actocyBaHHS BHytrpimuboro EIl, BiamoBimHa mepeBipka
3ailicHioeThess bankoMm camocTiiiHO; y pa3i 3acTocyBaHHst 3oBHimHboOro EIl, BiamoBimHa mepeBipka 3MiHCHIOETHCS
banxowm i3 3amyuennsm KHE/III no mepeBipku cratycy CepTudikara Kiroua).

10.7.6. Buxopucranus CJHO mns CamozaifHATHX o0ci0 3IIHCHIOETECS 3 OO0OB’S3KOBUM JTOTPUMAHHIM
Croponamu PernamenTy Bukopuctans CuUcTeMH, 10 € TOJaTKOM JI0 11boro JJorosopy (nani — Pernamenr).

10.7.7. Y pa3i otpumanHss baHkoM Halle)KHUM YMHOM O(OpMIIEHOTO MUCBMOBOTO KiomoTaHHsi KimienTa mpo
Bigkmouennas Kiienra Big C/1O mis Camo3aitasatux oci6 (6mokyBaHHs moctyny Kiienra (mpeacraBauka Kiienra) go
CHO nmns CamozaiiHATHX 0ci0) Ta/ab0 3ynmMHEHHS BUKOHAHHS BiamnpaBieHnX 10 banky EnekTpoHHUX AOKYMEHTIB, y
TOMY YHCJI 3 METOI YHEMOXJIMBJICHHS HecaHKiioHoBaHoro jgoctyny g0 CJO mns Camo3zaitHsaTux ocid ocid, siki He
MaroTh JUIS [IbOr0 HEOOXIJHUX MOBHOBaXKe€Hb, bank 3miiicHioe BinkmodeHHs Kmienta Big CJO mns Camo3zaliHATHX
oci6 (ynemoxnuBmoeTbes Bukopuctanus CHO ans Camozaitartux oci6 KiienTom) i, 32 MOKIHMBOCTI, 3yHHHEHHS
BUKOHAHHS BIIMOBIIHUX JIOKYMEHTIB.

10.7.8. Bignorienns MoxiauBocti Bukopuctanus CAO mns CamosaiiHsatux oci® KiieHTOM, BIJKITHOUEHUM
bankoM Ha mifcTaBi BiANOBITHOTO MUCEMOBOTO KionoTaHHS KirieHTa, 3MiHCHIOETBCA Mmichst oTpuMaHHs Bix KirienTta
HaJIe)KHAM YHHOM O(QOPMIIEHOTO MTUCHMOBOTO KIIOTIOTAHHSI PO I1€ 1 BOJAHOYAC 33 TAKHX YMOB!

— TreHeparlii HOBUX 0COOMCTHX 1 BIIKpUTHX KItoUiB (y pasi 3actocyBaHHs BayTpimabsoro EIT);

— apropu3auii 3a y4dactio banka HoBHX ocobucTux 1 Bigkputux kmouiB y CHO nnst Camo3saitaatux ocib (y
pasi 3acrocyBanHs 3oBHimHboro EI);

— odopmienns HoBux CBifonTB 1 HajaHHs iX J0 baHKy y mopsiaKy BH3HaYeHOMY YMOBaMHU JIOTOBOPY (3
MeTor BUKOpHcTaHHs BHyTpimHboro EIl npu mianucanHi EnexTpoHHUX TOKyMEHTIB).

10.7.9. 3 meroro MiHiMi3alii pU3UKIB HECAHKIIIOHOBAHOTO JIOCTYMyY a0 PaxyHkiB bank 3a ymMOBH oTpuMaHHS
BiZMOBiAHOTO J103BOuTYy (3roam) KiieHTa Moye 3MIHCHIOBATH 3aX0H IIOJI0 JOJATKOBOI MEPEBIpKH HAJIGKHUM YHHOM
odopmiteHux i BianpasieHux 1o banky 3a momomororo CHO mis Camo3aifHATHX OCi0 miaThKHUX 1HCTpYKIin KiienTa
y Hal[lOHANBHIN BamtoTi y Gopmi ENekTpoHHMX JOKYMEHTIB (nasi — 3axoj 0JaTKOBOI MEPEBIPKH), a caMe 3aX0JIH
1110/10:

— OTpUMaHHS MHiaTBepyKeHHA cTBOpeHHs (iHimiamii) Kmientom Takmx EneKTpOHHMX NOKYMEHTIB LIISIXOM
YCHOTO CITIJIKYBAaHHSI 3a JIOMIOMOTOIO Tele(OHHOTO 3B’S3Ky 3 oco0amu, BU3HAueHMMH KIIEHTOM, Ta NUISXOM
orpumanHs Big Kiienta (3a momomororo CJO mis Camosaiinstux oci0) i nepeBipku OTP-naposnie momnepeaHbo
HajnicmaHux baHkom y moBimoMieHHsX —cremianbHoro ¢opmary (SMS-moBimomieHHsAX, cepBicHuUX Viber-
TIOB1IOMJICHHSIX TOIII0) HAa HOMepH TeleoHiB, Bu3HaueHi Kirientom (mani — JlogaTkoBuii KOHTPOIIH);

— npuiiManHs bankoM 10 00poOkH (BUKOHAHHS) JIMIIE THX ENEKTPOHHUX JOKYMEHTIB, sIKi HAAiHayTh 10 baHky
3 Bu3HaYeHux Kiienrom IP-agpec komm’10TepiB, Ha SKUX BCTaHOBJIEHO KiieHTChbKY yacTuHy CHO s Camo3alHATHX
ocib (gani — KonTponb agpec BignpaBieHHs).
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10.7.10. Ho3Bin (3roma) Ha 3mificHeHHs baHkoM 3axo[iB J0JaTKOBOI IepeBipkH HamaeTbcs KitieHToM y
MUCHMOBIH 3asBi, CKJIaICHIH 3a (opMOI0, BU3HaUeHOIO bankoM (nami — 3asBa mpo 3axou J0JaTKOBOI IIEPEBIPKH ).

10.7.11. V pasi namanas Kiientom y 3asBi mpo 3axoaud HONATKOBOI TMEPEBIpKH JO3BONTy (3roam) Ha
3niicnenHs: bamkom 3axomiB 3 [logatkoBoro koHTpomto, bank Moxe (ane He 3000B’s3aHUIl) TeEpeBIpATH
MpaBOMIpHICTE oopMieHHs 1 BimmpasieHHS A0 banky 3a gomomororo C/O s CamozaifHATHX 0Ci0 BiIMOBITHAX
EnexTpoHHHUX MOKYMEHTIB (pillleHHs 100 MpoBeAeHHs J[01aTKOBOro KOHTPOJIO MPUIMaIOThCsI BaHKOM BUKIIOUHO
Ha BJIACHHU PO3CYJ Y KOKHOMY BUMAJIKy OTPUMAaHHS Takoro ENeKTpOHHOTo JOKyMEHTA), HUISIXOM BUYMHEHHS TaKHX
aiit:

—OTpuUMyBaTH y TenepoHHOMY pexumi (3a HoMepamu, BkazaHuMu KirieHtoMm y 3asBi nmpo 3axonn A0AaTKOBOT
nepeBipku) Bifg oci0, BkazaHux KimieHtom y 3asBi, miaTBepIUKCHHS cTBOpeHHs (iHimiamii) KiieHTom Takux
EnexkTpoHHMX JOKYMEHTIB Ta 3rOf Ha iX BUKOHAHHS;

—otpumyBaru Bix Kiienta (3a gomomororo CHO mms Camozaitasatux oci®) ta mepesipsta OTP-maponi,
nornepeanbo Hagicnani bankoMm y moBigjoMieHHsX cnenianbHoro dopmary (SMS-moBizomiieHHsx, cepBicHux Viber-
MOBIIOMJIGHHSIX TOHIO0) Ha HOMepu TenedoHiB, BkazaHi Kiientom y 3asBi mpo 3axoaM A0JaTKOBOI IEPEBipKH
(orpumanns bankom Bipanx OTP-maponiB miarBepmxye ctBopeHHs (iHimiariro) Kioiearom EnekTpoHHUX HOKYMEHTIB
1 HaJaHHs HUM 3TOM Ha iX BUKOHAHHS);

—IPU3YNUHITH BUKOHAaHHS ENEKTpOHHMX NOKYMEHTIB (Ha Nepiof 10 3aKiHYEHHsS IePeNOCTaHHBOI I'OAWHU
Po6Godoro mus, B sikomy EnexTpoHHMI nOKyMeHT Haxiiine mo banky, abo o 3akiHYEeHHS MepeIOCTaHHBOI TOIUHU
HacTynHoro PoGovoro nus).

VY pasi BiAMOBIOHOTO NPHU3YNWHEHHS BUKOHAHHS EIEKTPOHHOrO AOKyMEHTa, TaKWWd TOKYMEHT IiIArae
BUKOHaHHIO baHkoM 3a ymoBH, sikiio KitieHT y mopsaxy, BU3HAUYCHOMY HOJOKEHHSIMM YMHHOTO 3aKOHOJABCTBA Ta
X YMOB JOTOBOPY HE BiAKIWYE HOTrO A0 CIUIMBY Yacy, Ha SIKHM BHKOHAHHS TaKOTO JOKYMEHTa MPHU3YMUHEHO (3a
TakuX YMOB EJEKTpoHHHMH JOKYMEHT MiAJsrae BUKOHAHHIO, Y TOMY 4YHCIi Yy pa3i HeoTpuMmanHs baHkom
miATBepKeHHs foro cTBoperH (iHimianii) Kiieatom y crocoOu, BU3HaU€Hi MM i ITYHKTOM).

10.7.12. ¥V pa3i mamanHs Kmieatom y 3asBi mpo 3axomw J0JAaTKOBOi MEPeBIpKHA J03BONY (3roam) Ha
saificnenHst bankom 3axoaiB 3 Kontpomto aapec BianpasieHHs, baHk:

—mpuiiMaTuMe 10 00poOKY (BUKOHAHHSA) Juie Ti ENeKTpoHHI MOKYMEHTH, sIKi HaIiiIyTh 10 baHKy 3 BKazaHUX
Kimientom y 3asBi [P-agpec xomm’toTepiB, Ha SKAX BCTAHOBIIEHO KIIIE€HTCHKY YacTWHY CHCTEMH IHUCTAHIIIHOTO
00CITyrOoByBaHHS;

—He mpuiiMaTuMe A0 OOpoOKM 1 moBepTatuMe Oe3 BHUKOHAHHS (BiaxwisituMe) ENeKTpoHHI IOKyMEHTH,
BiJIIIpaBIieH] 3 IHIMKX, HiX Bu3HaueHo KimieHToMm y 3asBi mpo 3axoaw A01aTKoBOI mepeBipku, [P-agpec komm oTepis,
Ha SIKUX BCTAaHOBJIEHO KimieHTChKY wacTuHy CHO mist Camoszaiinstux oci6. [Ipu takomy noBepHeHHI EnexTpoHHMX
JIOKYMEHTIB iX IepeBipka Ta 00poOka baHkoM He MPOBOAUTHCA.

10.7.13. 3axomm 3 HomatkoBoro koHTpoito i KoHTpomto ajapec BimmpaBlieHHS He 3IiHCHIOIOThCS baHkOM y
pasi HeHajanHs Kiienrom 3asBu npo 3axoau JT0JATKOBOI MEPEBIpKH, a TAKOXK Yy pasi HalaHHs A0 banky muceMoBoi
BIIMOBM Bij 3xilicHeHHs bankom BimmoBigHux 3axomiB (Imicis HagaHHS 10 banky 3asBu npo 3axoju J101aTKOBOI
MIEPEBIPKH).

10.7.14. Y punanxky BuHukHeHHS y CropiH nutaHb 1momo podoru CJIO mis CamosaiiHATHX OCIO Taki
MUTaHHS BUPIMIYIOTHCS mpelcTaBHuKaMu CTOpiH Ha CIIJIBHUX Hapajax 3 o(OpMIICHHSM BIAMOBIIHUX JBOCTOPOHHIX
MPOTOKOJIB (32 OTpedn).

10.8. IIpu Buxopucranui CJ1O jurs Camosaiiastux oci0 Kiednt mae npaso:

10.8.1. Haacunatu banky 3a momomororo CJO mns Camosaitustux oci0 EJleKTpoHHI HOKYMEHTH, SKHMH,
30KpeMa, iHIIiIoBaTH TUIaTikHI orepamii 3 PaxyHKiB, a Takok BUYMHEHHS IHIIMX Aii (y pasi, KO 1€ € MOXKIIUBUM y
pamkax dyHkiionansHIX MoxumBocTer CJIO s CamozaifHATHX OCi0 1 BiNOBiIaTHME YMOBaM JIOTOBOPY).

10.8.2. Haacunatu bBanky 3a gomomororo CJIO mms Camo3zaiiHaATUX 0Ci0  iH(poOpMAaIlito, BIJOMOCTI,
MIOBiJTOMJICHHSI, TIOKYMEHTH/KOITiT JIOKYMEHTIB (B eNeKTpoHHiH (popmi) 3 HaknaneHHsM EIT (y pamkax ¢yHKIIIOHATBHUX
moxuBoctelt CJIO mis CamozaitnsaTux oci0). He momyckaerbest Hanacunanus 3a normomororo CJIO mis Camo3zaitHITHX
oci0 iHdopmaiiii, BiIOMOCTEH, MOBIIOMIICHb, TOKYMEHTIB/ KOIiH JTOKYMEHTIB, sIKi 3TiJHO 3 BUMOTI'aMU 3aKOHOJaBCTBA
Ta/ab0 A0roBOpiB, yKiIaaeHux Mi>xk CTOpoHaMH, ClIijJi HafgaBaTH 10 baHky Ha mamnepi.

10.8.3. IminiroBatu ykmagenHns 3a ponomoror CHO mns CamoszaiiHsaTux ocid goroBopiB 3 bankom (y pasi,
AKIIO YKJIQACHHS BiANOBIIHUX JOTOBOPIB € MOMJIMBUM Y paMKax (QyHKUioHanbHUX MoxiuBocter CHO mis
Camo3zaifHsaTux 0ci0).

10.8.4. Orpumysatu 3a monomororo CJIO mis Camozaiiusatux oci6 iHdopmamito Bij banka, y Tomy uucii
BUIHMCKHU 32 PaxyHkamu.

10.8.5. Orpumysatu Bix banky indopmariro, HeoOXiHY sl eKcIutyararii kimieaTebkol yactuan C1O st
Camo3aiiHsaTux ocio.
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10.8.6. BinmoBuTHCS y croci0, Bu3HaueHud UM JloroBopoM, Bia 3iiiicHeHHs BankoM 3axojiB 101aTKOBOT
MEPEBIPKY HAJIEKHUM YHHOM O(QOPMIICHHUX 1 BianpaeieHuX a0 banky 3a monmomoror CJO mus Camo3aiiHATHX OCI0
TUIaTLKHUX 1HCTpyKUii KiienTta y HarioHanbHil BamioTi y Gopmi EXeKTpOHHUX TOKYMEHTIB.

10.8.7. 3 metoro migBuieHHst Oe3mneku BukopuctanHsa CJIO s Camo3zaiiHatux oci6 mpundaru y banka
3axumienni (-Hi) HOCci# (-i) Ki1roua (-iB), Tpo 1m0 CTopoHN 0QOPMITIOIOTH aKT PO Tepeady 3aXuIeHoro (-HuX) HOC1s
(-iB) kimroua (-iB) (3a hopmoro, Bu3HaYeHOW bankom). Y pasi npundaHHs 3axuiieHoro (-Hux) Hocis (-B) kiroya (-iB),
IO TiATBEPIKYeTbcs OGOPMICHMM aKTOM Mpo Tepenady 3axumieHoro (-Hux) Hocis (-iB) kmroua (-iB), KumieHt
3000B’s3aHAN OIUIATHTH 3a3HaYeHWH (-HI) y TakoMy akTi Hociit (-i) kiroda (-iB) HA yMOBaX, BH3HAYEHUX ITUM
JoroopomM, a baHk micns oTpuMaHHs Takoi oruaTH 3000B’s3aHui epenati Kiienty Bimnosimauit (-Hi) 3axumieHnit
(-ui) HOCIH () KITFOUA (-1B).

10.9. IIpwm Buxopucranni C/10 juis Camo3aiiHsaTux oci6 KiieHT 3000B’3y€ThCS:

10.9.1. VY pasi 3minu npeacraBaukiB Kioienra npunuantd Bukopuctanus CJO mis Camo3aiHATHX 0Ci0 Ha
TIEPioJ] 10 BUNHEHHS YCiX TaKUX Jiil:

—  BHECEHHS BiANOBIAHMX 3MiH Yy KiieHTChbKy yactuHy CJIO anms Camo3aiiHATHX 0cCi0, a caMe y CIIUCKU
npeactaBHUKiB KirieHTa;

—  TreHepalii HOBUX 0COOMCTHUX 1 BIAKpUTHX Kit0uiB (y pasi 3acTocyBaHHs BuyTtpimuboro EI);

— aBTopm3arii HOBuX ocobuctux 1 Biakputux kmouiB y CHO mms Camozaitaatux oci® (y pasi
3actocyBaHHs 30BHImHBOTO EI);

—  odopmienHs HoBux CBimoNTB 1 HagaHHA iX 10 banKy y mopsiiky, BU3HaUeHOMY YMOBaMU J0TOBOPY (3
MeTor BUKOpHucTaHHS BHyTpimaboro EIl npu mianucanHi EnexTpoHHUX TOKYMEHTIB).

10.9.2. O6magnatn pobode Micle MEePCOHATBPHUM KOMIT IOTEPOM, OCHAIIEHWM OMNEpAIlifHOI CHCTEMOIO
WINDOWS, npunTepom, 3a0e31eUuTH AOCTYI A0 Mepexi [HTepHerT.

10.9.3. besymoBHO BUKOHYyBaTH PeriameHT, MIOJIEHHO aHAI3yBaTH PEECTP MPUUHATHX 1 HE MPUHHATHX IO
00poOku bankoMm EnexTpoHHHX TOKYMEHTIB.

10.9.4. 3a0e3meunT yMOBH, 3a SKUX OyJe BHKIIOUECHA MOMXJIMBICTh HECAHKI[IOHOBAHOTO JOCTYIY JIO
eJIeMeHTiB KiieHTchKoi yactuau Ta ganux CJ1O mns CamoszaiiHsaTux oci0, a y BUNIaJIKy BTpaTd KOHTPOJIIO HAJ HUMHU —
3aKiHIATH poboTYy i3 BukopuctanHsaMm CJO mrs CamozaitHATHX 0Ci0 1 HEBIIKIAIHO MTOBIJOMHUTH Mpo Iie baHk.

10.9.5. 3abesneuntn 30epexkenHs kmieHTChKOi wactnHU CJIO mius CamozaiiHATHX 0CiO Ta ocobmcThx i
BIIKPUTHX KJIIOUIB, @ TaKOXX BHUKJIIOYHUTH MOXKJIUBICTh HECAHKIIOHOBAHOTO JOCTymy TpeTix ocid mo CJHO mns
Camo3aiiHATHX 0Ci0 1 TAKHUX KIIIOUiB.

10.9.6. 3abe3meunTn aHTUBIPYCHUH 3aXWCT CBOiX TNIEPCOHATBHUX KOMITIOTEpiB, Ha $Ki 1HCTaJILOBAHO
nporpamue 3ade3neueHHs, 110 jg03Bossie Bukopuctanus CJ1O mis Camo3aliHATHX 0OCI0.

10.9.7. BcraHoBIOBaTH i BHKOPHUCTOBYBAaTH Ha CBOIX NMEPCOHAIBHUX KOMIT'IOTEpax (Ha SIKi 1HCTaTbOBaHO
nporpaMHe 3a0e3nedeHHs, 1o 1o3Bossie Bukopuctanua CAO mis Camo3alHATHX 0Ci0) BUKIIIOYHO JIETITUMHI Bepcii
OTIepallifHIX CUCTEM 1 aHTHBIPYCHOTO 3aXHCTY, & TAKOK CBOEYACHO iX OHOBIIIOBATH.

10.9.8. IIpotsirom 3 (Tppox) Pobounx aHIB, HACTYIHHX 3a JIHEM OTPUMaHHS MUCBMOBOTO 3amuTy baHky mpo
HaJaHHA OKYMEHTa Ha marepi, Hajgatu q0 baHKy Takuil JOKYMEHT, iIEHTHYHHH 3a iHGOpMAIl€r0 1 peKkBi3uTamu
EnekTpoHHOMY IOKyMeHTy a00 JJOKYMEHTY, KOsl SKOro Hamicnana a0 bamky 3a momomororo CHO mis
Camo3aiinsTux ocib (y Tomy umcni 3 mignucamu Kiienra / npencraBaukiB KiieHTta), 3a3HaueHOMY Y TAKOMY 3aIIHTI.

10.9.9. V Bumanky 3miau Oyap-skoi iHopmarii, 3a3Haueroi Kmientom y 3asBi mpo 3axoam JOAaTKOBOI
nepeBipku (y TOMY 9YHCII MO0 TPEJCTaBHUKIB, TeneoHHUX HOMepiB, [P-agpec xomm’torepiB), moBimomMut baHk
Mpo Taki 3MiHM IIISIXOM HalaHHA J0 banky HOBOI 3asBu mpo 3axoJu JOJATKOBOI TMEPEBIPKU 3 aKTyadbHOMO

iH(popMalli€ro.
10.10. IIpu Buxopucranui CJ1O juis Camosaiiastux ocid baHk Mae mmpaso:
10.10.1. [punuuanty HamanHs baHkiBchkux nociyr 3a gornomorow CHO mns CamozaiHATHX 0Ci0, y

TOMY YMCJII He BUKOHYBATH IUIATDKHI omnepaiiii 3 PaxynkiB, iHimidoBaHi KiieHTOM HUISXOM HaiCIaHHS IUIATDKHUX
iHCTpyKUilk y ¢dopmi Enextponnux nokymentiB 3a momomoroto CJIO mns Camo3zaiiHsatux oci0, sxmo KiieHT He
oriaTuB abo He MOBHICTIO OIUIaTHB baHKiBCHKI IOCIIYTH HA YMOBaX, BU3HauUeHUX /loroBopom.

10.10.2. BiamoBuTH B aBTOpH3allii HOBoro ocobucroro kimwodya y CJO mis Camosaiinatux oci® (y pasi
3acrocyBanHs 3oBHINHBOro EIT) 6€3 mosiCHeHHs PUYUH.

10.10.3. Hagcunaru Knienry 3a nonomoroto CIO ans Camozaitasatux oci® EnexTpoHHI JOKyMEHTH, a TaKOX
Oyab-sKy iH(OpMAIIio, BIJIOMOCTI, IOBIZIOMJICHHSI, KOIIii JOKYMEHTIB TOIIO, SIKi CTOCYFOTBCS TIpaBoBifHOCHUH CTOpiH, y
TOMY YHCII y paMKax Ipboro JloroBopy Ta iHIIUX JOrOBOpPIB, YKIQJEHUX MiX HUMHU. Binnoigai EnexTpoHHi
JIOKYMEHTH, iH(opMallisi, BiIOMOCTi, MOBIJIOMJICHHS, KOMil JOKYMEHTIB TOIIO BBa)KAIOTHCSA TAKUMH, IO OTPUMaHI
KiienToMm y nenp ix Hagicnanus bankowm 3a momomororo CJ1O s Camo3aifHITHUX OCi0.

10.10.4. TInimiroBatu yknagenHs 3a jpornomoror CIO mis CamozaiiHsaTux oci6 noroBopis 3 Kiienrom (y pasi,
AKIIO YKJIQZACHHS BiANOBIIHUX JOTOBOPIB € MOMUIMBUM Y paMmkax (yHkmioHamsHuX MoxiauBocted CHO mis
Camo3zaiiHsaTHX 0cCi0).
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10.10.5. ImimiroBatu mpoBeeHHs nepeBipku cratycy Ceprudikara ximroua B KHE/II (y pasi 3acrocyBaHHsS
3osrimuboTO EIT).

10.10.6. 3ampoBamxyBaTu (aKTHBYBaTH) HOBI MPOrPaMHO-TEXHIYHI Ta TEXHOJIOTIUHI 3aC00H, po3po0ieHi 1is
BrockoHaneHHss podotu CHO mis CamosaitHsaTux 0ci0, a Takox nojaaTkoBi (yHKIIoHaNbHI MoxiuBocTi CJIO mns
CaMo3zaifHATHX O0Ci0, MPOBOAWTH pEriaMeHTHI POOOTH, MO0 Yac BiJf Yacy MOXE MPU3BOAWTH A0 THMYACOBOTO
npusynuHeHHs: oOciyroByBaHHa Kiienta 3a momomoroto CHO mis CamosaiiHATHX 0cCi0 (mmicis 3ampoBaKeHHS
(axTHBYBaHHS) BIAMOBIMHMX HOBUX 3ac00iB 1 JOAATKOBHX MOMKIUBOCTEH BOHM MOXYTh BHKOPHCTOBYBATHCS
Croponamu 6e3 HEOOXiTHOCTI OyAb-IKHX TOJAaTKOBUX MTOTOKEHD).

10.10.7. MoTHBOBaHO i3 IOCHJIAHHSAM Ha IIiJCTaBH, IHepeAdaueHi 3aKOHOAABCTBOM Ta/abo JloroBopom, He
npuiAMaTh 10 BUKOHAaHHS ENeKTpoHHI JOKYMEHTH.

10.10.8. Bumaratu Big KitienTa BCTaHOBJICHHS 1 BAKOPUCTAHHS Ha HOro MEPCOHAIBHUX KOMIT I0TEpax (Ha sKi
IHCTaTRLOBaHO TIporpamMHe 3abe3rmedeHHs, mo a03Bojsie BukopucTands CO mms Camo3aitHATHX 0Ci0) JEriTUMHHUX
BepcCiii onepamiifHuX CHCTEM Ta aHTHBIPYCHOTO 3aXHCTY, 8 TAKOK BUMaraTH CBO€YacHe iX OHOBJICHHS.

10.10.9. 3pniiicHroBatu 3axoau 3 JlomaTkoBoro koHTpoo (y pa3i HajaHHs KiieHTOM BiJIOBIIHOTO JTO3BOITY
(3rogm) y 3asBi mpo 3axonu AOAATKOBOI mepeBipku). Y pa3i orpumanHs Bif KiienTta 3asBM abo0 KIIOMOTaHHA, SKi
MICTUTHMYTbH BiZIMOBY BiJl 3[1lICHEHHS TaKMX 3aX0/liB, baHK mpHIUHsE TX IpOBEICHHS.

10.10.10. ITpm3ynuusatu poctyn Kmienra go C1O mst Camo3aifHATHX 0Ci0 y TaKMX BUMAAKAX:

— skmo baHk BUsABUB cripoOu (y TOMY 9YHCI, SKIIO Ma€ Migo3py MPO BUWHEHHS TaKUX CHpPOO) MOPYIICHHS
BUMOT 0 0e3nexu poctymmy 1o CJ1O ams Camo3zaitHATHX 0ci0 Ta/abo HEeMmpaBOMIpHOTO AOCTYITY O HEl, Y TOMY YHCII 3
METOO 3/1ICHEHHS HCHAIC)KHUX TUTATIXKHUX OICPalliii;

— SKIIO omeparii, mo 3aiAcHoTECS 3 BukopuctanasMm CJIO mans CamozaitHaTux oci0, Ha AymKy banky
MOPYIIYIOTH 200 MOXKYTh MOPYIITyBaTH OyAb-AKi MpaBa Ta/abo inTepecu banky Ta/a00 Oyab-IKHX TPETiX 0cib;

— skmo baHk BUABUB cripoOu (Y TOMY YHCII, SIKIIO Ma€ Mio3py PO BUMHEHHS TAKHX CIPOO) HEMPaBOMIPHOTO
BTPYYaHHI B POOOTYy eNeKTPOHHO-OOYHMCIIOBAIbHIUX MAaIMH (KOMIT IOTepiB), aBTOMATH30BAaHUX CHCTEM,
KOMIT'FOTEpHUX Mepek baHKy, M0 MOXXe NpPHU3BECTH [0 MEPelIKOKAHHS IX HalleXkHIH poOoTi Ta/abo 1o
HETPaBOMipHUX Aii 3 iHPOpMAIli€r0, IO MICTUTHCS Y HHX;

—3a HasBHOCTI 1HIIUX MiACTaB, BU3HAYEHUX 3T1HO 3 3aKOHOJABCTBOM (y TOMY YHCIIi 3aKOHOAABCTBOM Yy cdepi
0aHKIBCHKOI MHisTbHOCTI, y cdepi 3amobiraHHsA Ta mpoTWAil jeramizamii (BiIMHBaHHIO) OXOMIB, OAEPIKAHUX
37I0YMHHUM HUISIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKCHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepi BATIOTHOTO peryitoBaHHs Tomlo), [IpaBunamu mnatixkanx cuctem, [Ipasunamu banky i YMoBaMu 10roBopy.

10.10.11. BimnoBmoBatu noctyn Kiienta mo CHO mma CamozaiiHATHX 0ci0 y BHITagKkax NPUIHUHEHHS il
00CTaBHH, 110 TIPU3BEIN JI0 TPU3YIIHHEHHS JOCTYILY JIO HEl.

10.10.12. Bigmornatu KiieHty y 3aificCHeHHI TuiaTixHUX orepamii 3a jgornomoroo CJIO mns Camo3zaitHATHX
oci0 y BWIIagKaX HEHAIEKHOTO OGOPMIICHHS IUIATIXHUX I1HCTPYKIH y ¢opmi ENeKTpoHHHX JOKYMEHTIB,
HenoTpuMaHHs npaBui kopuctyBanas CHO mis CamozaiiHsITHX 0ci0, MopymieHHsT YMOB JOroBOpY (Y TOMY YHCII Yy
YACTHHI CIUIATH KOMICIHHOT BUHArOPOIU 3a HaJIaHHS BiAMOBIAHMX 0aHKIBCHKUX MOCIYT).

10.11. IIpwu Buxkopucrandi CJO mia Camo3zaiaarux oci6 baHk 3000B’13yeThCs:

10.11.1. VY pazi npundanns Kiientom 3axumienoro (-Hux) Hocis (-iB) kimtoua (-iB), nepenatu Kimienty takwmii (-
1) Hociit (-i) kitoua (-iB) y neHb oopmieHHs: CTOpOHaMH akTa mpo nepenady 3aXuIeHoro (-Hux) Hocis (-iB) kiroya (-
iB), 3a ymoBH orutati Kirieatom #ioro (ix) BapTOCTi.

10.11.2. Bectu mpoTokon OOMiHY JaHMMH 1 BUKOHYBaTH apXiBamif0 EIEKTpOHHUX JOKYMEHTIB 3TiHO 3
npuiiHsTor0 y baHky TexHomoriew.

10.11.3. 3niiicHioBatu 3axoau 3 KoHTponro aapec BimmnpasieHHs (y pasi HamaHHs KiieHTOM BiIOBiIHOTO
J103BOITYy (3roau) y 3asBi mpo 3aXx0oAu JOAATKOBOI MepeBipkH). Y pa3i orpuManHs i KiienTa 3asBu ab0 KJIOMOTaHHS,
SIKI MICTUTUMYTb BIJIMOBY Bijl 3IHCHEHHS TaKUX 3aX0/iB, baHK NPUIHMHSE X TPOBEIACHHSI.

10.12. baHk He Hece XOHOT Bi/INOBIIAILHOCTI 3a:

10.12.1. BumneHHs OyIp-SIKHX Aild, y TOMY YHMCJIi 32 BUKOHAHHS IJIATDKHUX 1HCTPYKLIH, y BUIIaAKaxX BUYNHEHHS
TaKuX il Ha miacTaBi ENEeKTpOHHUX NOKYMEHTIB, IIpU OTpUMaHHi sKux nepesipka EIl mana ycmimauii pesynbrat, y
ToMy 4mcii He Oyno BUsIBIEHO NopylreHb mijicHocti Takux EITl ta Oymo BcranoBieHo, mo Ceprudikar Kiroda €
ynHHUM (y pasi 3actocyBanHs Buyrpimuboro EIl, BimmoBigHy mepeBipky 3ailicHeHO baHkoMm camocrtiiiHO; y pasi
3actocyBanHs 3oBHimHboro EIl, BinmoimHy mepeBipky 3aiiicHeHo bankowm i3 3amydennsm KHEIII no mepesipku
crarycy Ceprudikara Kio4a), a TaKOX y BuUlaakax, koyiu HakiaaaeHHs EIl 3gificHuna oco0a, sika He Mae Jis TOro
HEOOXIJIHUX MMOBHOBAXXEHB. Y 3B’S3KY 3 I[UM, PH3HMK HACTAHHS OYJb-TKWX HETraTUBHHUX HACITIJKIB (Y TOMY YHCIi PH3HK
MOHECEHHS1 30MTKiB), TIOB’SI3aHMX 31 CTBOPEHHSIM, HAAICIaHHAM 1 BHUKOHAHHSAM BiANoOBiAHMX EnexkTpoHHHX
JOKYMEHTIB, MOKIagaeTbcs Ha Kitienra.

10.12.2. HesukoHaHHst EfeKTpOHHUX JTOKYMEHTIB, HaaiciaHuX fomy 3a gornomororw CJIO mis CaMo3aitHATHX
0ci0, SKIIO 1€ CTaI0Cs BHACIIIOK:

—IOIIKOKEHHS Ta/abo nedexriB o0nagnanHs Kiienta un Horo HenmpaBUILHOTO BUKOPUCTAHHS;
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—HEHAaJISKHOTO aHTUBIPYCHOIO Ta/a00 MepeKeBOro 3axucty obaanHanHs KiieHra;

—HEHANEeKHOTO nocTymy KirieHTa 1o Mepek pyxoMmoro (MOOiTBHOTO) 3B 3Ky, Mepexki IHTepHEeT ToIIo,
nepeprBaHHs 0e31pOTOBOTO 3’ €THAHHS TOIIO;

—HEe3aI0BIIBPHOTO CTaHy JiHiil 3B’ 53Ky, BIICYTHOCTI €JIeKTPOEHEPTii TOIIO;

— BIJIMOBU BiJl HaJlaHHS BIIMOBIJHUX IOCIYT Yy BHITaJKaxX, SKIIO Taka BiIMOBa OOIPYHTOBaHA BIiAMOBITHUMH
MOJIOKEHHSIMH 3aKOHOJaBCcTBa (y TOMY YHCH1 3aKOHOJaBCTBa Y cpepi OaHKIBCHKOI AISUTBHOCTI, Y cdepi 3anobiranHs Ta
mpoTuAii Jeramizamii (BiIMHBAHHIO) JOXOMIB, OACPKAHWX 3JIOYMHHMM IUIIXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOJKEHHS 30p0Oi MAacoBOTrO 3HHUIICHHS, Yy c(epl BAIIOTHOTO PEryJIOBaHHS TOIO) Ta/abo
Horosopom Ta/abo [Ipasunamu banky;

—HeBuKoHaHH KitieHTOM BHMOT, BU3Ha4eHUX JloroBopoM;

—HEMOYJIMBOCTI HaJlaHHS BiAMOBITHUX MOCTYT 3 OyIb-IKHX MPUYHH, Y TOMY YKCIIi 4epe3 Ail TpeTix ocil.

10.12.3. Hesgiiicnennsa 3axofiB 3 JomaTKOBOro KOHTPOJIO (y TOMY YHMCIi y BHIAAKax NPUHHATTS bankom
pilIeHp MO0 BiACYTHOCTI HEOOXIAHOCTI (JOUIIBHOCTI) TpoBeneHHs [l0aTKOBOTO KOHTPOITIO).

10.12.4. BinxuseHHsi Ta TNOBEpHEHHs Oe3 BHKOHAHHA IUIATDKHUX I1HCTpYKuid y ¢opmi EnextponHnx
JOKYMEHTIB Y pa3i, SIKIO0 BOHM Haaiiuum 3 iHmux [P-aapec komm’1oTepiB, Hixk Bu3HaueHi Kiienrom y 3assi.

10.13. VY Bumagkax BUHHKHEHHs CIIpHUX nuTaHb moa0 Bukopuctanus CHO ams CamozaiiHATHX 0Ci0
CTopoHH TOTO/HKYIOTHCSI BHPINIYBATH TakKi MATAHHS IUITXOM IIEPETOBOPIB 3 moTpuMaHHsAM [Iporneaypu BupimeHHS
crniopiB 3 muTanb BukopuctanHs CJO s Camo3aiiHATHX 0Ci0, 110 € I0JaTKOM JI0 1boro Jlororopy.

10.14. [ducranuiiine oOciyroByBaHHS 3a JONOMOror0 KOHTaKT-LIEHTPY 3AIMCHIOETHCS 3 ypaxyBaHHSIM TaKUX
YMOB:

10.14.1. KoOHTaKT-IEHTp MPAIIOE MIOIHS MPOTAroM 24 (IBaILSTH YOTUPHOX ) TOJMH Ha J100Y.

10.14.2.  3a ponomororw KoHTakT-lleHTpy MOXHA OTpHUMaTH/iHILF0BAaTH, 30KpeMa, TaKi MOCIyTu/onepariii:

— oTpuMaHHS iHpOpMamii moAo cTaHy paxyHkiB KiieHTiB, BiakpuTux y baHKy, 3[AiCHEHHX 3a HHMH
TUTATDKHUX OTIePaIliii;

— orpuMaHHg iH(popManii MmoA0 TpUUMH BimMoBH baHKy Bin 37ifiCHEHHS IUIaTDKHUX omepamiid 3a
KapTkoBumE paxyHKaMmu;

— YOpaBIiHHS PU3UKaMH HETIPABOMIPHOTO JOCTYIy 10 KapTKOBHX paxyHKiB (30KpeMa, MUIIXOM iHIIiFOBaHHS
3MiHE ABTOpHW3aLliMHUX JIMITIB, iHINIFOBaHHS BHeCeHHS 1 BuiydeHHsI KapTok 10/31 CTom-ciucky);

— OTPUMaHHS KOHCYJBTALil IMIONO TMOPSAAKY HagaHHS BaHKIBCHKHMX MOCIYT (y TOMY YHCIHI IOJO TMOPSIKY
BUKopucTaHHs CHcTeM AUCTaHLIHHOTO 00CIYrOByBaHHS, MPOBEICHHS TUIATHKHUX OIepaliil i3 3acrocyBaHHsM KapTok
ta/abo ix pekpizutiB, TokeHizarii Kaprok i aktuBanii TokeHiB TOIIO), X BapTOCTi 1 MOPSIKY OIIATH, PEKIAMHHUX
aKIIii i mporpam JosIIbHOCTI baHky To110;

— MpPOAOBXKEHH: CTpoKy opeHau Ceidy;

— BIJIMOBA Bijl aBTOMAaTUYHOTO IIPOJIOBKEHHS CTPOKY Jii KpenuTHOT jiHii;

— MIITBEP/UKCHHS NPOBEACHHS IUIATEXKy, iHiliioBaHoro Kitientom uepe3 MoOinbHUN OaHKIHT, MOHAJ
BcTaHoBINeHMH [IpaBunamu OaHKy JIMIT, SIKIIIO HEOOXiAHICTH TAKOTO IMiATBEp/PKeHHS niepeadadyena [Ipapmnamu 6aHKYy;

— iHIUilOBaHHSA BCTaHOBJIECHHS HOBOro CTpoKy openau Ceiidy (6e3 3minu Ceiidy)™;

— iHIIiIOBaHHA NpUIMHEHHS yromau 3 openan Ceiidy 3 0JHOYACHUM MPUAHSITTAM 3asBH Ha 3/ady/mepenaqy
kitouiB Big Celida TpeTsoro 0coboro *;

— odopmienHs KimieHTOM 10BipeHOCTI Ha TpeTio 0co0y L1040 KOpUCTyBaHHs/po3nopamkeHHs Ceiidhom, skuit
Hananunii bankom KitieHTy B THMUacoBe KOpHCTYBaHHS *;

— Biakpurts/3akputts [lorounux/KaprkoBux paxynkiB Kiienty* (mocmyra He Hamaetbes KitieHTy, mio €
Camo03aliHATOI0 0c00010);

— Tmepekas KomrtiB*(nocnyra He HagaeTbest Kitienty, mo € Camo3aiiHATO0 0c00010);

— 3MiHa paxyHKY Ul noBepHeHHs Bknamy™;

— JIOCTPOKOBE MOBEpHEHHs Biaay (SKIIo BiamoBiaHUM J[€NO3UTHUM MPOIYKTOM BCTAaHOBIICHA MOXKJIMBICTD
JIOCTPOKOBOTO MTOBEPHEHHS BKitazy)™;

— posaMinieHHs Briangy*;

— BHUIYCK JOAATKOBOI IUIAaTLKHOI KapTKH (Y T.4. 1upoBOi) 10 paXyHKY Ha iM’sl BlIacHUKa ab0 HOro JoBipeHy
0co0y*;

— JIOCTpOKOBe mpunuHeHHs aii KpenutHol aiHiT*;

— HagaHHsa KiieHtamm popydyeHb sl 3OiMCHEHHs BaIOTHUX ONepamii i3 KymiBiui/mpopaxy/oOMiHy
iHO3eMHOI BaIfOTH/OaHKIBCHKUX MeTaliB* (mocayra He HagaeTbes Kimienty, mo € CaMo3aifHATOI0 0c00010);

— 3mina Homepy mMoGinsHOrO (hiHancoBoro teiaedony)™;

— HajaHHs KiieHTamMu TOBIIOMJICHP TIPO BCTAaHOBJICHHS YMOBH aBTOMATHYHOTO TPOJIOBKEHHS CTPOKY
po3MinieHHst Bxkiany™*/ BiIMOBY Bi MPOJOBXKEHHS! CTPOKY pO3MillleHHsS BKIajy/oOBiIOMIIEHb PO BTPATy YHHHOCTI
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paHie HamaHUM{ baHKy TOBIAOMIICHHSMH IIPO BKa3aHy BiIIMOBY Ta OTpUMaHHS iH(OpMaIli moao pe3yiabTaTiB
OIPALOBAaHHS TaKUX IOBIJOMJIEHE;

— OTpuMaHHs iHpopMaIll II0J0 CTaHy OOpPOOKM EJICKTPOHHHMX 3aMOBJICHb IIOAO0 OaHKIBCBKUX IOCIHYT,
IUTATDKHUX ~ OMepallid, IHIIMX CepBiciB, iHinilioBaHux 3acobamu CHCTEM JTUCTAHIIMHOTO OOCIyrOBYBaHHS
(MobinpHoro 6aHKiHTY Ta IHTEpHET-0aHKIHTY), Y TOMY YHCHi iH(opMamii o0 NPUYNH BiAMOBH BiJ HaZaHHS TaKUX
MOCITYT/3IIACHEHHS OTIepaIliil.

Hapanns baHkiBCchKOi TMOCTYTH/3MiCHEHHSA omeparlii, mepekasy KOIITIB/ TPOJOBXKEHHS CTPOKY OpEHIH
Cetidy/ BcTaHOBIIEHHSI HOBOTO CTpoKy openau Ceiidy (6e3 3minu Ceiidy) /moctpokoBe npununenus aii KpeaurHoi
JiHi1, a TaKOX 3IACHEHHS Omeparii 3MiHU PaxXyHKy JJIs ToOBepHEeHHS Briaqy/ BUITyCK HOJATKOBOI IUIATIKHOI KapTKU
(y 1.4. mudpoBoi) Mo paxyHKy Ha iM’s BIacHHWKa abo Horo moBipeHy ocoOy/ HamanHs KirieHTamMu HOpydeHb IS
3MIACHEHHS] BAJIIOTHUX OMeEpaliil i3 KymiBii/mpoaaxy/oOMiHy iHO3eMHOI BaltOTH/OaHKIBCBKHUX MeETalliB/ HaJaHHS
Krientamu moBioMiIeHb PO BCTAHOBIICHHSI yMOBH aBTOMAaTHYHOTO TIPOJIOBXKEHHS CTPOKY po3MillieHHs1 Bxnany depes
KonTakT-meHTp MOXe 37iiicHIOBaTHCS Ha mijacTaBi 3BepHeHHs KirieHta, 3a ymoBu, mo Kiientr OyB panmime
ineHTu(dikoBaHnii Ta BepudikoBaHMI baHKOM, a TaKOX MOXXJIHMBICTHP HAJaHHSA TakKol IOCIYTH TMependoadeHa
[IpaBunamMun OaHKky Ta 3a HasBHOCTI y banka ams mporo TexHiuHOi MoxiuBocTi. [lpu 1mpoMy, michs
3aKiHYEeHHS/CKaCyBaHHS Jii BOEHHOTO CTaHy, SIKIIO OaHKIBCbKAa MOCIyra/omeparlis MpPOAOBXKEHHS CTPOKY OPEHIU
Ceticy/ omepartist BCTaHOBIEHHSI HOBOTO CTpoKy opeHau Ceiidy (6e3 3minn Ceiidy) Oyna Hamana Kiienty Ha migcTasi
3BepHeHHs 10 Konrtakt-mieHtpy, Kiient nporsrom 90 AHIB Micis Takoro 3aKiHYCHHS/CKacyBaHHS 3000B’si3aHHIA
nojaru o0 baHky BinnoBigHy 3asBy, mianucany BracHopydHuM mignrcom abo KEIT B mopsinky Ta cnoci0, BU3HaveHi
YMmoBamu goroBopy Ta/abo [IpaBunamu bauky.

3 MeTO0 3a0e3MeUeHHs] HAICKHOrO HalaHHS baHKIBCHKHMX MOCIYT, NepeA0adyeHuX UM IiJIYHKTOM YMOB
noroeopy bank Moxke 3actocoByBatu Bineosepudikamnito Kiienra srigno 3 [IpaBunamu banky.

*[locnyza 3a 0onomozo10 Konmaxm-yenmpy nadaecmupca npomsazom 0ii 0EHHO20 CHAHY.

10.14.3. 3 wmetoro oTpuMaHHS Tochyr, mepexbaueHnx 1.10.14.2 mmx YMOB [OTOBOPY 3a IOTIOMOTOIO
KoHTakT-11eHTpYy HEOOXiHO BUMHUTH OJTHY 3 TAKHUX JIiii:

— 3arenedoHyBaTH 3a Oynab-skuM 3 Takux HomepiB: (0-800-50-44-50 (Oe3komTOBHO mJis J3BIHKIB Ha
Teputopii Ykpainu 3i cramioHapHux TenedoHiB), +38-044-247-38-38 i +38-044-344-98-02 (3 omnaTorw 3TrigHO 3
Tapudamu onepaTopis);

— HampaBUTH MOBioMieHHs uepe3 Web-nonatku (Viber, Telegram);

— Hajicnatd moBimomiieHHA 3a jgomomoroio Caiity banky (BeO-ctopinka «KoHTakT-nileHTp. 3BOpOTHHI
3B’s130Kk») abo0 3aco0amu eneKTpoHHOI momTH (e-mail) Ha Taky azapecy: contact@ eximb.com (el kaHam 3B’SI3KY
BUKOPUCTOBYETHCS BUKIIIOYHO 3 METOIO OTPUMAHHSI KOHCYJIBTAIIN 111010 OPSIKY HajaHHS BaHKiBCHKHUX MOCIYT).

10.14.4. Sxumio npu otpuManHi nociyr, nependoayenux 1.10.14.2 nporo [oroeopy 3a gonomoror Konrakr-
HEeHTpy BigOyBaTmMeThcs 0OMiH iH(OpMaIieo 3 0OMeXeHHM MOCTyrnoM (y TOMY YHCII iH(pOpMaIi€ro, M0 MiCTUTh
0aHKIBCHbKY TAa€MHMIIO Ta/a00 MEepPCOHANbHI JaHi), Ta/a00 YIpPaBIiHHSA PU3UKAMU HEMPABOMIPHOTO JOCTYIY IO
KapTkoBux paxyHKiB, HeOOXiTHIM € MOTIEPETHE BCTAHOBIIEHHsI 0ocoOu Kitienra.

s BctaHoBieHHs cBO€i ocobu KirieHT moBuHEH MmoBioMuTH onepaTtopy KoHTakT-LieHTpy CBOi mepcoHanbHI
JaHi (maTy Hapo/KEHHS, MACIOPTHI JIaHi TOIMIO), a TAKOX CJIOBO-TApOJb, BKa3aHe Yy MoAaHii 10 baHky muceMoBiit
3asBi. KpiMm Toro, Ha 3amut omeparopa Kontakr-nentpy KiieHT 3000B’s3aHWII TMOBIJOMHUTH HOMY JOJAaTKOBY
iH(opMartiro Jyis ii mopiBHAHHS 3 iHhopMariiero moao Kiienta, ska 30epiraerbcs y banky (y Tomy umcii iHpopmaitiro,
0 CTOCYETHCS paHillle BUKOHAHWX OIepariii i3 3actocyBaHHsM Kaprok Ta/abo iX pekBi3WTiB (3a HasBHOCTI
KaptkoBoro paxynky Kiienra)). [1pu BcraHoBneHHI ocoOu KiieHTa Takok Moke TepeBipsATHCS, Y1 30iracThesi HoMmep,
3 sikoro TenedoHytoTh 0 Kourtakr-nieHTpy, 3 Homepom wmoGiibHOTO TenedoHy Ta/abo HOMepoMm TeiaedoHy
(OCHOBHMM/TOTATKOBUM HOMEPOM MOOITFHOTO TenedoHy, HOMepaMH poO0UO0ro/IOMaIIHEOTO TeJIeOoHY ), 3a3HaAUYSHIM
y 3asiBi mpo npueaHanHs Takoro Kiienra.

[Mocnyrn B MeXax AMCTAHI[IHOTO OOCIIyroBYBaHHS 3a JONOMOror KOHTakT - 1eHTpa HauarThCs bankom
BUKJIIOYHO TIiCHs YCHIIIHOTO TPOXOMKEHHs mnpoueaypu ineHtudikanii y KoHTakT-eHTpi BigmoOBiZHO 10O
3akoHOJaBcTBa, YMOB noroBopy Ta IIpasun banky. Byne-sxy ocoOy, mo Bukopucrana izentudikaniini nani Kmienra
Ta mpoinuia ycmimHy ineHtudikanito y Konrakr-neHtpi, bank 0e3ymoBHO BBaxkae KitieHTOM 1 He Hece
BIJIIIOBIIAJILHOCTI 3a JIiT Takoi 0CO0H, SKIIO Taki Jii Oy1yTh ocKapKyBaTuch KiieHTOM.

— Onmnepatop KoHTaKkT-IIeHTpY BIIMOBISIE Yy HaJ@aHHI TOCITYT/pO3TIIsili 3BEPHEHHS W00 HAJaHHS TOCIYTH,
30KpeMa, ajleé He BUKIIOYHO y MPOJOBXKEHHI CTpOKy opeHau Celida/ BCTaHOBICHHS HOBOTO CTPOKY opeHau Ceidy
(6e3 3minm Ceiidy) / npununenHi yromu 3 openau Celidy 3 OJHOYACHMM TPHUHATTAM 3asBH Ha 37ady/mepenady
Kommnekry kmoui Bix Celidy Tpethoro ocoboro / BiakpuTTi/3akputti [lorounux/KaprkoBux paxyHkiB Kiienrty/
odopmienns Knienrom moBipeHOCTI Ha TpeTio 0co0y 11010 KopucTyBaHHs/po3nopsxenns Ceiidom, skuil HagaHUA
bankom KrienTy B THM4acoBe KOpUCTYyBaHHs/ 3111 ICHEHHI NIepeKa3iB KOIITIB/ 3MiHI paxyHKY AJis MoBepHEeHHs Bxiaxy/
JIOCTPOKOBOMY TIOBEpPHEHHI Bkiamy/ BHITyCKY J0OAaTKOBOI IUIATIXKHOI KapTKH/ JOCTPOKOBOMY IPHUITMHEHHI il
KpenuTHOi IniHiT/ 37iiiCHEHHI BaJIOTHHUX OIEpalid i3 KymiBIi/mpoaaxy/oOMiHy iHO3eMHOi BaJrOTH/0aHKIBCHKUX
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MmeTaiie/ 3mini Homepy moGinbpHoro ((piHancoBoro TeieoHy)/ BCTAHOBJICHHI YMOBH aBTOMATHYHOI'O MPOIOBIKEHHS
CTpPOKy po3MmimeHHss Bximaxy (y TOMy YHCIi MOXKE€ HE peecTpyBaTH 3BepHEHHs KirieHTa), SKIO IOBiJOMIICHA
oneparopy Konrakr-nientpy inpopmauis He Bignosigae indopmanii moao Kmienra, sika 30epiraetecs y banky, skmo
Ha AyMKy omepatopa KoHTakT-ieHTpy Takoi iHpopmanii HoMy HEIOCTaTHBO AJISl HAJIE)KHOTO BCTAHOBJICHHSI OCOOM
Kiienta Ta/abo HamaHHS MOCITYTH, a TaKOX B IHIINX BUMaAKaX, Bu3HaueHUX [IpaBmmamm bauky (30kpema, SIKIIO
HOMep, 3 sKoro TenedonyroTh 10 KoHTakT-ueHTpy, He 30iraeThcst 3 Homepom moOinsHOTO / HOMEpoM TenedoHy
(OCHOBHUM/TOJJATKOBUM HOMEPOM MOOUIBHOTO TenedOHy, HOMepaM# poO0Y0ro/I0MalIHEOTO TeneoHy), 3a3HaUeHUM
y 3asBi po npueaHanHsa Takoro Kimenra). Y Takux Bunaakax KiieHT moBuHeH 3BepraTucs 10 banky B iHIIi crocoOw,
BM3Ha4YeHI YMOBaMH OTOBOPY, Y TOMY YHCII IUISAXOM MOAaHHA 10 baHKy muchMoBHX 3asB. baHk He 3000B’s3aHwMiA
MOSICHIOBATH MOTHBH CBO€1 BiIMOBH BiJ] HaAaHHS BiIMOBIJHUX MOCIYT 33 JONOMOTrol0 KOHTaKT-LEeHTpY.

10.14.5. 3 meroro minTBeppKeHHS Tpuitomy KoOHTakT-ieHTpOM TNOBigoMIIeHHS Jlepkatessi OcTaHHIN
MOBHHEH OTPHMATH Bij omepaTopa KoHTaKkT-LIeHTpy peecTpariiiHuii HOMep CBOTO IOBIIOMIJIEHHS Ta Yac BHECEHHS
Kaptku no Cron-cnmcky (y pasi, SKIIO MOBiIOMIIEHHSI CTOCYeThesl BHeceHHs1 Kaptku no Cromn-cmucky). B iHmomy
pasi, Take MOBiAOMIICHHS BBAXKAETHCA TAKHUM, 1110 HepHiiHATe baHkoMm.

10.14.6. Binmnosigi Ha 3BepHeHHs 10 KOHTakT-IIEHTPY MOXYTh HaJaBaTHCS 3aco0aMu Tene(OHHOTro
3B’SI3Ky 1 eNeKTpOoHHOI momTh (e-mail), a Takox y Oyap-aKuil iHmMHA croci®é oOMiHy iH(OpMaIi€lo, BCTaHOBICHUI
JoroBopom.

10.15. Hucranmiine obciayroByBaHHs 3a gonoMoror Caifty baHKy 3mMiMCHIOETBCS 3 ypaxyBaHHSIM TaKHX

YMOB:
10.15.1. 3a momomoror Caiity baHky MO)KHA OTPUMATH MOCIYTH HIOO:

— iH(OpMaIiifHOTO 00CITyrOBYBaHHS, Y TOMY YHCII Y YaCTHHI OTPHMAaHHS YHHHUX YMOB JIOTOBOPY (30Kpema,
Tapuduux makeriB), iHpopMalii MO0 MOCIYT, sIKi Hagar0Thcsi baHkoM, orosomeHs i moBigomiieHb banky (y Tomy
YHUCIi MO0 3MiHM YMOB JOTOBOPY), IHCTPYKIIN MmoA0 peectpamii y CrucTteMax DUCTAHIIHHOTO OOCITyrOBYBaHHS,
PEKIaMHHMX aKIIi# i mporpam JosuTkHOCTI baHKy TOIII0;

— 00cIyroByBaHHS y MeXax IHIINX (QYHKIIOHATHHUX MOXHBocTer Caiity baHky.

10.15.2. 3 meroro obcnyroByBanns Kiienta 3a monomororo Caiity Banky He0OXiHO BIAKPUTH BIAIOBITHUI
BeO-calT (HeOOXIAHMI HOTo PO3LI), a TAKOXK, SKIIO HOro (PyHKIIOHATIOM BHMAaraTMMEThCS BUYMHCHHS IHIIMX Jil, —
BUYMHHTH yCi TaKi Aii.

10.15.3. V¥ Bumazkax, mpsiMo IMepeadadeHux YMOBaMH JIOTOBOPY, 3asiBH PO HaJaHHS OaHKiBCHKHUX MOCIYT
Ta iHOI 3asBU 10 JoroBopy MoxyTh OyTtu moaaHi no banky y Burisigi EnekTpoHHOTO JOKyMeHTa 3a JOIMOMOTORO
3aco0iB IUCTaHIIHOTO 00CcmyroByBaHHs uepe3 CalT banKy, 32 yMOBH, III0 Taka MOXKJIMBICTh OOMiHY JTOKyMEHTaMHU
nependOaveHa BiAMOBITHUM yKJIaJeHUM Mik bankom ta KiieHTOM m0roBOpoM (CKJIaIeHO 3asBOIO /IO IMX YMOB
JIOTOBOPY).

11. Po3mimenns Braaais

11.1. PoswminieHHs k0xHOro Briaay 3MiiCHIOETECS 3 YPaXyBaHHIM TaKUX YMOB:

11.1.1. o moMeHTy iHimitoBaHHS po3MimieHHs Bxuamy KiieHT 3000B’s3aHUII yBaOKHO O3HAWMOMHUTHCS 3
napameTrpaMy i ymoBamu JIeNO3UTHUX MPOAYKTIB, po3mimeHux Ha Caiiti. 3 meroro posmimenHs Bxmamy Kiient
MOBHHEH mojatu 0 banky 3asBy npo HajaHHs BaHKIBCHKOI MOCIYTH 3 pO3MIICHHS BKJIaay, CKJIaJeHOI 32 (hOpMOI0,
BU3HauYeHO baHkoM (mami — 3asBa mpo PO3MIMIEHHS BKIaAy). 3asBa PO PO3MIIICHHS BKJAQay TIOMA€EThCS
(cxmamaeTbes) y MOPSAKY MOAaHHS (CKIaAeHHs) 3asBU PO MPUETHAHHS, BU3HAYEHOMY Y 11. 1.6 YMoB norosopy. Ilpu
OOMY, y pa3l ToJaHHsA 3asBU PO PO3MIIIEHHS BKJIAAy Y BHUTISAAI ENEKTPOHHOrO IOKYMEHTa, y BHUIIAJKY
HeoTpuManHs bankowm Bix Kiienra BkazaHoi 3asBu 3 HakiageHuM Ha Hel KEIT Kiienta no 23:30 roa. 3a KUiBCHKHM
4yacoM B JIeHb ii HarpaBiieHHs bankom Kiienrty, Ta/abo HasiBHOCTI y baHka 3ayBaxxeHb 10 Hel (B MiATBEPKEHHS Y0TO
bank Hancunmae muceMoBe ToBimomileHHs KitieHTy He IMi3HIiIIE HACTYIMHOTO poOOYOro AHS 3 AaTH 1 OTpUMaHHS
bankom), Taka 3asBa Ipo PO3MIIIICHHS BKIIAJly BBaYKAETHLCS HE CKIIQJICHOO (HE YKIIAJIEHO) Ta HeHaiaHoto KiieHTtoM,
He Toro/pkeHoro0 bankoM, B3aemHi mipaBa Ta 000B’s13ku y CTOPIH BiIOBITHO 10 TaKOi 3asBU PO PO3MIIIICHHS BKIIATy
HE BUHHKAIOTh.

Y KOXKHOMY TpPUMIpDHUKY 3asiBH PO pO3MillleHHS BKiajay KIlieHT MOBHHEH 3a3HaYWTH OOpaHW HUM
Jlemo3uTHUI MPOAYKT, 8 TAKOXK BiIOBIAHO 10 00paHoro HUM JIeMO3UTHOTO MPOIYKTY OCHOBHI YMOBH PO3MIllICHHS
Bxnany (cymy i Bamory Bkiamy, cTpok po3mimieHHs i TepMiH TOBepHEHHs Bxiamy, cTaBky s HapaxyBaHHS
NpOIIeHTIB Ha Biian, yMoBY nmoBepHeHHs Bxiajy 1 BuIutatu nponenTis Ha Bkian To1o).

3a pumororo bauky KimieHT 30008’ s13aHu#1 101aTKOBO 10 3asBH ITPO PO3MIIICHHS BKJIaly HaJaBaTH JOKYMEHTH
1 BigomocTi, sKi 3rigHo 3 BUMoramu 3akoHojaBcTBa i [IpaBun banky HeoOximHi mist Inentudikanii, Bepudikarii i
BuBuenns KiieHta, a Takox s BXUTTS BbaHKOM iHIIMX 3aXO0MiB, CIPSMOBAaHMX Ha 3amOOITaHHS Ta MPOTHUIIIO
neraiizanii (BiIMUBAHHIO) JIOXOJIB, OJCPKAHKUX 3JIOYMHHHUM NUISIXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3MOBCIO/IKEHHS 30P0Oi MacoOBOI'O 3HHUILICHHSI.
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Kiientr Moxe Hamath 10 baHKy 3asBy Nmpo pO3MINICHHS BKJIaAy 3a JOMOMOror0 MoOITRHOTO OaHKIHTY,
nignucany npoctuM EnektponanM migmucom Kimienta. J[ins mianucanHs Ta mogaHHS A0 baHKy BimmoBigHOI 3asBU
Krient y Mo6insHOMY OaHKIHTY iHILIIOE 3aMOBJICHHS TaKO1 OCIYTH, Ticis yoro KiienTy Ha fioro Homep MobinsHOTO
(pinancoBoro) tenedony Haaxoauts Hamicnanuidi bankom OTP-mapoins. Ilicns BBenenus Knienrom OTP-mapons Ta
HiITBEP/UKEHHS BKAa3aHOTO BBEIEHHS B IUIATDKHOMY 3aCTOCYHKY 3asBa KirlieHTa BBaXXa€ThCS MIiAMMCAHOI MPOCTHM
Enexrponnum minnucom. Hagana Knienrom y Burmisini EnexTpoHHOro JOKyMEHTY BiANOBiAHA 3asBa 30epiracrbcs B
banky y Burmsni EnxektpoHHOrO nOKyMmeHTy, ii komis Moke OyTH HajaHa baHkoM Ha mamepoBOMY HOCII Ha 3amuT
KitienTa. 3aMOBIEHHS TOCITYTH i3 pO3MIIIEHHS BKIAAY 3a JOoIoMororo MoOinsHOTo OaHKiHTY 37ilicHIoeThes KiieHToM
0COOWCTO, 3aMOBJICHHS IIi€l TOCIYTH YIOBHOBKEHWM TmpeacTaBHHKOM KirieHTa (B T.4. 3a JOBIpEHICTIO) He
301HCHIOETHCS.

Posmimiennst Bximagy moske 3miificHIOBaTHCS y IHIIOMY TMOPSAIKY Ta CHOCIO, BU3HA4YEHI YMOBaMH JIOTOBOPY
ta/abo IlpaBunamu basky.

3asBa Mpo po3MillleHHs BKJIaay Moxke OyTH mojaaHa yepe3 KoHTakT-eHTp y BUMAAKY, SKIIO TaKa MOKJIHUBICTD
nependaueHa [IpaBunamu banky Ta HasiBHOCTI y baHka U1 HHOTO TEXHIYHOT MOKIIMBOCTI, & TAKOX Y BHUIAJKY, SKIIO
Kiient 0yB panime inmeHTH(dikoBannii Ta BepudixoBannii bankom. Taka 3asBa Haga€ThCsA y MOPSIKY Ta y CHOCIO,
Bu3HaueHi [IpaBunamu Oauky. Ilonosicenna uvozo adzauy Oiromep Ha nepiod i 00 3aKIiHYUEHHA 60EHHO20 CHAHY 8
Ykpaini.

11.1.2. OGOB’A3KOBUMH yMOBaMHU YKIQJaHHA 3asBH PO po3MimieHHs Bxmany € HasBHicTh y KitienTta
BimkpuTOoro KapTkoBoro paxyHKy y BaJIfOTi, SIKa BiATIOBiga€ BaMOTI [leNMO3UTHOTO paxyHKY, IO BiJKPHBAETHCS, SKIIIO
iHIIIe HE BU3HAUYEHO YMOBaMU JI€MO3UTHOTO MPOAYKTY Ta/ab0 BUMOTaMHU 3aKOHOJIABCTBA. SIKIIO B JIEHh MOBEPHEHHS
Bxkiagy Ta HapaxoBaHux mpolieHTiB Ha Bxman, KaprkoBuil paxyHok KiieHTa, 3a3HaueHuil B 3asiBi Ha po3MillIeHHS
Bxmamy 6yzne 3akputo, To 3asBa mpo po3MilieHHsT Bkiiaay BBaKa€ThCs IPOJIOBKEHOIO Ha yMOBaxX Bkiamy Ha BUMOTY
(sxmo ymoBamu Jlemo3uTHOro MpOIYKTY TependaueHo MmoBepHeHHS Bkiamy Ta HapaxoBaHUX MPOIEHTIB Ha Bkian
BUKJIIOYHO Ha KapTKoBuil paxyHOK), SIKIIO iHIIE HE BCTAHOBJIECHO 3asBOIO Mpo posMmimieHHs Bxiany. [IpouenTtn Ha
Bxman 3a BkimagoM Ha BUMOTY HapaxOBYIOTBCS 3a JIFOUOI0 B baHKy NMPOIEHTHOI CTaBKOIO Tt Biiamy Ha BUMOTY,
AKIIO iHIIe He 0OyMOBIeHO 3asBoro mpo posmimeHHs Bknamy. Ilosepuenns Bkmamy 3mificHioeThcst bankom B
nopsIKy, nepeadadeHomy 1.11.4.2.8 YMoB moroBopy, SIKIIO iHIIE HE 00YMOBJIEHO 3asBOIO PO PO3MIILICHHS BKJIATy.

11.1.3. 3a BiACYTHOCTI 3ayBakeHb 110 HamaHoi KiieHTOoM 3asiBUM TpO PO3MIIMIEHHS BKJIATy Ta iHITUX
JOKYMEHTIB 1 BiIOMOCTEeH (SKILO0 BUMAaraiocs ix Ha/JlaHHA), a TAKOK 3a BIJICYTHOCTI MiACTaB JJIsl BIIMOBH Bij
BiAKpUTTs KITieHTy BiAMOBIAHOTO BKIJIAJHOTO (JEMO3UTHOTO) PaxyHKa, BU3BHAYEHUX 3aKOHOAABCTBOM Ta/abo
[TpaBunamu banky, bank Binkpuae Kiienty /leno3utHuii paxyHok

11.1.4. Jlaroro BinkpuTTs JJeno3uTHOTO paxyHKy € faTa CKJIaJeHHs 3asBU PO PO3MIILEHHS BKIaLy.

11.1.5. Homepu /[lemo3utHux paxyHkiB i PaxyHkiB mns oOcmyroByBaHHS BkianmiB MoxyTh OyTH 3MmiHEHi
baHKOM B 0JIHOCTOPOHHBOMY MOPSAKY (0€3 HeoOXiIHOCTI OTpuMaHHsI 3roau KilieHTa Ha BHECCHHS BIAMOBIIHUX 3MiH).
[Ipo 3miny HOoMmepiB Jlemo3utHUX paxyHKiB 1 PaxyHkiB ans oOcimyroByBanHsi Bkinagie bank nosigomnse Kiienra y
HOPSAKY, BCTAaHOBJIEHOMY YMOBaMHU JOTOBOpY (i3 3a3HaYCHHSAM Y TaKUX IOBIJOMIICHHSX, Y TOMY YHCIi, HOBHX
HOMEPIB TaKHX PaxyHKiB i JIaT, 3 SKHX BOHU 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MiHM HOMepiB JeMo3uTHUX paxyHKiB,
PaxyHkiB s o6ciyroByBaHHsl BriiagiB HOMepy TakuxX paxyHKiB, 3a3HadeHi bankom y 3asBax KiieHta, o yBaru He
MPUIMAIOTHCS.

11.1.6. O6nik xowrTiB Ha Jlemo3uTHUX paxyHkax, PaxyHkax s oOciayroByBaHHs Bknany saiiicHioeTbes
bankoM y BaOTi TAKHX PaxyHKIiB.

11.1.7. 3a [eno3utHuMHu paxyHkamu i PaxyHkamu miist o6ciayroByBanHs Briiagy BUMHSIIOTBCS omepaii, siki
BCTAHOBJICHI 3aKOHO/IaBCTBOM 1 JIoroBOpoM (Uil paxyHKiB TaKOro BHAY), 3 ZOTPUMAHHSAM IpU 1X BYMHEHHI BUMOT,
BU3HAYEHNX 3aKOHO/IABCTBOM, YMOBaMU JioroBopy i [IpaBunamu banky.

11.1.8. Bank 3akpuBae Jleno3utHi paxyHku i PaxyHku Ui oOcimyroByBaHHsl BrimaiB y Takux BUMAIKaX:

— SKIOO KOIITH He OynyTh BHeCeHi Ha JIeMO3UTHUI paXyHOK B CTPOKH, BH3HA4YCHI yMOBaMH JIemO3UTHOTO
IIPOAYKTY;

— skmo 3 [lemo3uTHUX paxyHKiB i PaxyHkiB st 0OciyroByBaHHsI BriajiB BiIIOBIZIHO CITCAHO YCi KOIITH,
mo OOJIKOBYBAaTUMYThCSI Ha HMX HAa MOMEHT TaKOrO CHHCAaHHS, 3 MiJACTaB, BU3HAUYEHUX 3aKOHOAABCTBOM Ta/a0o
JoroeopoM (y ToMy 4uciii 3 MeTOI0 noBepHeHHs Brianis Kiienry);

— 32 HasIBHOCTI AJISl IBOTO 1HIIMX MiICTaB, BU3HAUYECHUX 3aKOHOIABCTBOM Ta/a00 YMOBaMH JOTOBOPY.

11.1.9. JlokyMeHTamu, IO MiATBEP/UKYIOTh BHECeHHs Bxmany Ha Jlenmo3WTHWHA paxyHOK 1 TIOBEpHEHHs
bankom Bknaay € BiamoBimHi OaHKIBCHKI JOKyMeHTH, odopmieHi baHkoM 3riqHO 3 BUMOramMu 3aKOHOAABCTBA i
[IpaBun banky (BHeceHHs, MOMIOBHEHHS 1 3MEHIIECHHS! BKilagy miaATBEpIDKY€EThCS, 30KpeMa, KBUTAHLIEI, BUMUCKOIO 3
Jeno3utHoro paxyHka).

11.2. Buecennst Bkiajy i 3MiHa HOro po3Mipy 3/1iHCHIOIOTECS 3 YPaXyBaHHSIM TaKHX YMOB:

11.2.1. Buecenns kowTiB Ha J[emo3uTHUI paXyHOK, Y TOMY YHCHi U IOTIOBHEHHS! Bkiany, 3miiicHIOETbCS
KitienToM rotiBkoro Ta/abo y 0€3roTiBKOBOMY MOPSAAKY IIISXOM IepepaxyBaHHs 3 1HIIOTO BKJIAJHOTO (JCMO3UTHOIO)
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paxyHka Ta/ab00 mOTOYHOro paxyHka KirieHTa, SKIIO IHIIE HE BH3HAYEHO YMOBAaMHU BiANOBIAHOTO Jlemo3uTHOIO
MPOAYKTY Ta/ab0 BUMOraMH 3aKOHOJaBCTBA.

11.2.2. Buecenns kowrTiB Ha JIemO3WUTHUE paxyHOK, y TOMY YHMCIi Ui TONOBHEHHS Bkmamy, moxe
3IACHIOBATUCS LIIXOM 3apaxyBaHHS Ha HHOTO KOIITIB, IO HafdiinyTs 1o banky Ha im’a Kiienra (i3 3a3HaueHHSIM
pexBi3uTiB Jlemo3uTHOTO paxyHKa) Bij iHIIOI 0COOM, 32 BUHSATKOM BHITAJKIB, KOJIM TaKe 3apaxyBaHHS CyIepEeInTHME
BUMOTaM 3aKOHOAABCTBA.

11.2.3. Inem BHecenHs Bruiagy na Jleno3uTHHII paxyHOK BBa)Ka€TbCs JACHBb 3apaxyBaHHS Ha Jlenmo3uTHHi
paxyHOK KOIITIB y CyMi MEpPBHHHOTO po3Mmipy Bkiamy, 3azHaueniii y 3asBi mpo po3mimieHHs BkiIamy. JlHem
MOTIOBHEHHST BKIagy BBaXKaeThCsl JE€Hb 3apaxyBaHHS Ha JlemO3WTHWI paxyHOK KOIITIB y CyMi BiAIIOBiTHOTO
MIOTTIOBHEHHS.

11.2.4. Cyma Bxiany Ha Jlemo3uTHOMY paxyHKY MoOKe 301TbIIyBaTucsi ab0 YacTKOBO 3MEHITYBATHCS
KiienTomMm, sikmo me nepexbadeHo BignoBigauM JlemosutauM mpoaykToM. [Ipu gactkoBoMy 3MeHIieHHi Bkiagy Ha
Jeno3uTHOMY paxyHKy MOBHHHA 3aJHMIIMTUCS CyMa, HE MEHIIA 3a po3Mip He3HmKyBaHOTrO 3ajHIIKy, BU3HAYEHOTO
yMmoBamH J[ermo3uTHOro NpoayKTy, oopaHoro KimieHToMm.

11.3.  Crpok po3minienHs Bkiaay Bu3HadaeThes 3 ypaxXyBaHHIM TaKUX YMOB:

11.3.1. TTouaTkoBHii CTPOK po3MillieHHs Bkiamy 1 moYaTkoBUI TepMiH MOBepHEHHsT BKIiaay BU3HAYAIOTHCS Y
3asBi Ipo PO3MILICHHS BKIAAY 3 YpaxyBaHHAM YMOB J[ermo3uTHOTo mpoayKTy, oOpanoro KiienTom.

11.3.2. Ilpu po3mimenHi Bkiaxy Ha cTpok, 0 nepeBuIrye 367 KaleHIapHUX THIB, el CTPOK MOIISIETHCS
Ha TIepioin, BU3HAYCHI 3TAHO 13 3asBOI0 PO po3MillleHHs BKIaay. KoxkHuil 13 BiAMOBITHIX TIEpioiB, Ha SKi TIO/IIJIEHO
CTpOK posMimieHHs Bknanmy, mig wac #ioro naii iMmeHyerbesi «lloTtounmm mepiomomy». Ilepiomum, siki mepemyBanu
[Morounomy nepiony, iMmeHytoThcs «[lonepenHiMu mepiogamMm».

11.3.3. Ctpox posmimeHHs Bkiagy Moke NpOJOBKYBaTHCH y pasi, SAKIO0 II€ TepeadadeH0 yMOBaMHU
Jeno3utHOro mpoaykty, oopanoro KiieHTOM, y BiIIOBIAHOCTI O YMOB Takoro MPOAYKTY i 3asBU MPO PO3MIIEHHS
BKiaay. Kiienty Moxxe OyTH BCTaHOBJICHA yMOBa aBTOMATHYHOTO MPOJIOBKEHHS CTPOKY po3MilieHHs Bkiagy y pasi
3BepHeHHs Kiienta no banky, y Tomy uncni no KoHTakT-TIeHTpyY, y MOpPAIKY, BH3HAUYEHOMY YMOBaMHU JOTOBOPY
ta/abo IlpaBunamu basky.

11.3.4. Illopasy mpu MNpPOAOBXKEHHI CTPOKY po3MilieHHS Bxkiagy HOBHUM TepMiHOM MOBepHEHHs Briagy
BBA)XKAETHCS NEPIINN KaJCHIAPHUH NeHb, HACTYIHHH 3a OCTaHHIM ITHEM IOBEPHEHHS Bkiamy, BCTaHOBIEHUM IIpH
po3mimenHi Bkiamy abo mijg gac 9eproBOro MOIMEPEIHBOTO IPOJOBKEHOTO CTPOKY po3MilieHHs Bkmamy (micis
KOXKHOTO TPOAOBXKEHHS CTPOKY pO3MIillleHHsT BKiaay modaTKkoBa TPHBANICTh ILOTO CTPOKY 1 MOYATKOBUH TEpPMiH
noBepHeHHs Briany, 3a3HaueHi y 3asBi Ipo po3MillleHHs BKIIaLy, 10 YBaru He 6epyTbes).

11.3.5. ABTomaTtHyHe IPOJOBXKEHHS CTPOKY po3MilieHHs1 Bxiamy BiamosigHO 10 1.11.3.3 He 3MiiCHIOETHCS
B pa3i HacTaHHs Xxoua O OJHIET 3 TO/Iii:

11.3.5.1. orpumanns Bix KiieHTa TOBiZOMIIEHHSI MPO BiAMOBY BiJl TPOJOBXKEHHS CTPOKY PO3MIIICHHS
Bxnany/ obpanns KiieHtom ¢yHKIT BiIMOBH BiJf aBTOMAaTHYHOTO IPOJIOBXKEHHS CTPOKY po3MimieHHs Brmamy B
Mo0binpHOMY OaHKIHTY;

11.3.5.2. npuiinsatrs bankoMm pinieHHs Tpo 3MiHYy YMOB JIemO3UTHOrO MPOJYKTYy B YacTHHI CKacyBaHHS
ABTOMAaTHYHOTO MPOJIOBKEHHS CTPOKY po3MilieHHs Bkiany (B TOMy 4ncCIi, SKIIO MOXKIIMBICTD MPOAOBKEHHS CTPOKY
po3mimenHs: Bkimagy nepenbadena B 3asiBi mpo po3MmilneHHs Bkiaay). bank momigomise KiieHTa mpo BigmosimHe
pitIeHHs nuIsTXoM, o Bu3HadeHni Kiienrom B OnuTyBajdbHUKY Ta/a00 MUISIXOM po3MimleHHs iHpopmarii Ha CaiTi
banky, Ta/abo y Bunmckax mnpo craH [lorounux, Jlemo3utHux Tta KapTkoBux paxyHkiB, PaxyHkiB mist
o0cyroByBaHHsI BKIIAJiB, Ta/ab0 Ha iH(opMaIliiHUX CTeHJaX B ycTtaHoBax baHKy, Ta/abo B iHmMi crocib, Ha BUOIp
banky;

11.3.5.3. npuitaarTs baHkoMm pillleHHsS PO NPUNHMHEHHS il J[eMo3UTHOrO NpPOAYKTY, Ha yYMOBaX SKOI'O
po3MinieHo Bxiaza (B ToMy 4HMCHi, SIKIIO MOXJINBICTD MIPOJOBKEHHS CTPOKY po3MimeHHs Bxiany nepenbauena B 3assi
po po3MillieHHs BKIany). bank moBimomisie KitieHTa npo BiAMOBiqHE pillIeHHS MUIIXOM, 110 Bu3HaueHui KiieHToM B
OnuryBanbHHKY Ta/ab0 MUIIXOM po3MinieHHs iHpopmanii Ha Caliti banky, Ta/abo y Bunmckax mpo ctaH [loTouHux,
Jeno3utHnx Ta KapTkoBUX paxyHKiB, PaxyHKiB jiisi 00CIIyroByBaHHS BKJIAJ(iB, Ta/abo Ha iHQOpPMAIIHUX CTEHIax B
ycraHoBax banky, Ta/a0o B iHmmii cioci0, Ha BUOip baHky;

11.4. IoBepHeHHs Bknaay 3miiiCHIOETBCS 3 YPaxXyBaHHSIM TaKUX YMOB:

11.4.1. V¥ 3anexHocti Big ymMoB Jlenmo3utHoro mnpoaykry, oopanoro Kiientom, Bxiam posminiyersbcs 3
MOXKJIMBICTIO 200 0e3 MOXJIHMBOCTI moBepHEeHHs Bkiamy KiieHTy Ha fioro BUMOTY J0 CIUTUBY CTPOKY PO3MIIEHHS
Bxuiany 1 HacTaHHs TepMiHy oBepHeHHS Bknany.

11.4.2. TloBepHenns: Bxnany / wactuH Bknany 70 CIUmMBY CTpOKY po3MilleHHs Bkiany i HacTaHHS TepMiHy
noBepHeHHs Bkiiagy BBaXKaeThCsl JOCTPOKOBUM 1 3[iHCHIOETbCA BaHKOM y TaKMX BHIIAAKax:

11.4.2.1. YV Bumaaky, SIKIIO 10 CIUIUBY CTPOKY, BCTAHOBJIEHOTO BiANOBIAHUMH yMOBamMH JlemO3UTHOTO
NPOJIYKTY, Ha JIeO3UTHUI paxyHOK He OyayTh BHECEHI KOUITH Y CyMi MEpBUHHOTO po3Mipy Bknamy, 3a3HaveHidl y
3asBi Mpo PO3MINICHHS BKJIaMy. Y IbOMY BHIIQJIKY JOCTPOKOBOMY TOBEPHEHHIO MIJUISTa€ ycs cymMa KOIITIB, IO
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00JIIKOBYBaTUMEThCS Ha J[ermo3uTHOMY paxyHKy (mpoTsaroM mepinoro OrmepariifHoro IHS, HacTyIHOTO 33 OCTaHHIM
JTHEM BiJIITOBITHOTO CTPOKY).

11.4.2.2. Sxmo Bxnan po3MmilieHO 3 MOXIHMBICTIO JOCTPOKOBOro moBepHeHHs Bknamy Kiienty (Ha Horo
BUMOTY) — y BUMaJKy oTpuManHs bankom Bumoru KiieHTa mpo mocTpokoBe moBepHEeHHs Homy Bxmany / wactunm
Bxmany (sxmro BignmoBigHuUM J[emmo3uTHIM MPOTyKTOM HE BCTAHOBIIEHA MOKIIMBICTH YaCTKOBOTO 3MEHIIEHHs Bkiamy)
/ He3Hm>KyBaHOTO 3aJIMIIKY / 4acTUHH He3HM)KyBaHOTO 3aMIIKY. Y bOMY BHIAAKY JOCTPOKOBOMY HMOBEPHEHHIO
miansrae ycsi cyma Bxmagy, y Tomy uumcii y pasi, sikimo BuMora KilieHTa cTOCYeEThCSI TOCTPOKOBOTO TOBEPHEHHS
yactTnHN Bxnamy / wactuam HesHmxyBaHOTo 3amumiky (mpotsroM 2 (nBox) PoOoumx AHIB, HACTYIHHX 32 JTHEM
orpuMaHHs bankom Takoi Bumoru KiieHta, abo MpOTATOM iHIIOTO, ORI TPUBAJIOTO CTPOKY, 3a3HAYEHOTO y TaKii
BuMo3i Kirienra).

11.4.2.3. YV Bunagkax BUHUKHEHHS IMiJICTaB JJIs 3A1HCHEHHS CIIUCAHHS KOMTIB 3 JIeMO3UTHOrO paxyHKa 3riTHO
3 BAUMOTaMu 3akoHomaBcTBa. llicia 3mificHeHHA Takoro chucaHHsA KomTiB Bkiax / dactmHa Bkiamy BiamoBigHO
BBa)KA€ThCS MOBEPHYTHM / MOBepHYyTOl0 bankowm (micns cnucaHHs yacTuHU Bkiany, BkinamoM BBaKaroThbCsl KOILITH,
IO 3aUIIaThCs Ha J[eo3UTHOMY PaxyHKY).

11.4.2.4. Y Bunankax 3actocyBaHHs baHkom mpaBa 1miono JoroBipHOTo crucaHHs KOMTIB 3 J[emO3UTHOTO
paxyHka 3rigHo 3 monoxeHHaMmu [lorosopy. Ilicms 3aiiichenHs Takoro JloroBipHoro crmcaHHs KomTiB Bxman/
yacTiHa Bkiiagy BBakaeTbcs MoBepHYTHM / moBepHyToro bankowm (micnst JloroBipHoro crnmcanHsi yacTuau Bknany,
gka € [IpenMeToM 3acTaBu 3a OrOBOPOM 3acTaBM BKiagoM BBaXKarOThCs KOIUTH, LIO 3alUIIATHCS Ha Jleno3utHoMy
pPaxyHKYy).

11.4.2.5. dxmo Bknax po3mimieHO 0€3 MOXKIMBOCTI JOCTPOKOBOTrO HoBepHeHHs Briany Kiienty (Ha i#oro
BUMOTY), TIOBepHEHH: Bxmany (y Tomy umcini, yactua Bkiagy) 1o crmuBy CTpoKy posmimieHHst Bxmagy 1 HacTaHHs
TEpMiHY TOBEpPHEHHs BKIagy He JOIMyCKAeThCA, OKpPIM SK y BHITagKax, 3a3HaueHuX y JloroBopi Ta/abo IlpaBmiax
banky.

11.4.2.6. Y Bunaaky orpumanHs bankom Bumoru KiienTta npo moBepHeHHs iomy Bknany / yactunu Bxmagy
(sxmio BiAMOBiAHUM JIeMO3WUTHMM TMPOAYKTOM HE BCTAHOBJIIEHA MOXKIIMBICTH YaCTKOBOTO 3MEHINEHHs Bxiamy) /
HesnmxyBanoro 3anumiky / yacTuHA He3HMKyBaHOTO 3alMIIKY Y TepMiH MmoBepHeHHS Briagy Ta/abo moBimomiteHHS
KiienTa npo BigMOBY Bia IPOJIOBKEHHS CTPOKY po3mileHHs Bknany Ta/abo oOpanus Kimientom ne miznimre 18.00 B
IaTy moBepHeHHS Brximamy ¢yHKmii BiIMOBH BiJ aBTOMaTHYHOTO MPOJOBXKEHHS CTPOKY po3MilieHHs Bxmamy B
MobinpHOMY OaHKIHTY:

— bank moBeprae Kimienty ycio cymy Brmany (y TomMy uwmcni y pasi, skmo BuMmora KirieHTa cTocyerbes
NOBepHEHHs yacTuHH Bknany / yactuau HesHmkyBaHOTO 3aMIIKy) Y TepMiH IOBepHEHHS Bkiany;

— 3a HasgBHOCTI 0OMeXeHb Ta/abo 00CTaBHH, IO YHEMOXXIUBIIIOIOTH TTOBEPHEHHS YChOro Biiamy y TepMiH
noBepHeHHs Bruany, — bank noseprae Kiienty ycio cymy Bxrany miciist npunuHEHHS /il TAKUX 0OMEXEHbB;

— 3a HasgBHOCTi 0OMeXeHb Ta/abo 00CTaBWH, 10 YHEMOXKIIMBIIOIOTH TOBEPHEHHS YacTHHU Briany y TepMiH
noBepHeHHs Bkiany, — bank mnoseprae Kiienty vactunHy Bxmany, Ha sIKy He MONIMPIOIOTHCS TaKi OOMEXKEHHS i
oOcTaBWHM, y TEpMiH NOBepHEHHs Brmany iHnry ygactuHy Biiamy — micnis NpunuHEHHS il TaKMX OOMEXEHb i
oOcTaBuH (Micis MOBEpHEHHS 4YacTUHHM Bkianmy, Bkiamom BBaKalOThCS KOUIITH, IO 3ajJHIIATHCS Ha Jleno3uTHOMY
PaxyHKY).

11.4.2.7. lnem noBepHeHHs Bkiagy/4actuau Bkiagy BBayKaeThest IeHb nepepaxyBaHHsS baHkoM BilmoBigHOT
cymu KowrTiB 3 JlemosutHoro paxyHka Ha PaxyHok mns oOcmyroByBanHs Bxiamy abo na KaprkoBuil paxyHok
Kiienra (gkmo iHme He BU3HAYEHO YMOBaMH BiJIOBITHOTO JIeMO3UTHOTO MPOAYKTY Ta/abo BHMOTaMH
3akoHOJaBcTBA) ab0 BHJA4i BIAMOBIIHOI CyMH TOTIBKOIO Yepe3 kacy banky BimmosigHo mo ymoB Jlorosopy,
Jleno3utHOTO TPOAYKTY 1 3asBH PO PO3MIIIEHHsS BKJIamy, abo JCHb 3MIMCHEHHS CIUCAHHS BIiAMOBITHOI CyMH
IPOIIOBHX KOMITIB 3 J|eno3uTHOTO paxyHKa (Y TOMY YHCIHi JOTOBIPHOTO CIIMCAHHS) 3T1THO 3 BUMOTaMU 3aKOHO/IaBCTBa
Ta/abo JloroBopoMm (3aJexHo BiJ TOTO, SKa 3 BIAMIOBIIHKUX MO/IN HAacTasa).

11.4.2.8. Y pa3i BUHMKHEHHS BU3Ha4eHUX LM JloroBopom mincraB st noBepHeHHs Kiienty Brxmamy /
yactuan Bxiiagy, baHk 3xificHIOE Take NOBEpPHEHHsI LUIAXOM II€pepaxyBaHHS BiANOBIAHOI CyMH KOIUTIB 3
Jeno3utHoro paxyHka Ha PaxyHok amns obciayroByBanHs Briany abo Ha KapTtrkoBuii paxynok KiienTa (sIKio inie He
BU3HAUYEHO YMOBAaMHU BiAMOBizHOTO J[emo3UTHOrO NpOAYKTY Ta/abo BUMOramu 3aKOHOJABCTBA), a0 ILISIXOM BHAAYi
rOTiBKHU 4epe3 Kacy baHky BinnoBigHo g0 ymoB [lorosopy, Jlemno3utHoro mpoaykTy i 3asBu Npo pO3MILICHHS BKIIALy.
Cyma xomTiB, 3apaxoBaHa Ha PaxyHok juist o0cnyroByBanHs Briiaay, BBaxkaeThest Bkiiajiom Ha BUMOTY.

11.5. HapaxyBaHHs i BUIIIaTa OpPOIEHTIB Ha Briaj, skuii po3MillleHO Ha CTPOK, 110 He mepeBuinye 367
KaJCHIAPHUX JHIB, 3MiHCHIOETbCA 3 YPaxyBaHHIM TAKUX YMOB:

11.5.1. IlounHaroum 3 MEPIIOTO IHS, HACTYITHOTO 3a JHEM BHECeHHs Bkiany Ha [lemo3uTHuUil paxyHOK, 10
JIHSI, 110 TIepeaye MOYaTKOBOMY TepMiHy MOBepHEeHHs Bkiany, 3a3HaueHoMy y 3asiBi Mpo po3MillleHHsT BKiIaay, baHk
3MIACHIOE HapaxyBaHHS NPOLEHTIB Ha Bkiag 3a MpoOLEHTHOIO CTaBKOIO, L0 3a3HaueHa Yy 3asBi MPO PO3MIILEHHS
BKJIJLy.
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11.5.2. Y pa3i npomoBKeHHsI CTPOKY po3MiliieHHS Bxiaay (3rizHo i3 3asBOr0 Mpo po3MillleHHs BKIaay), baHk
3[IHCHIOE HapaxyBaHHS NPOLEHTIB Ha Bxulag nmounHarouu 3 1aTH IPOJOBKEHHS CTPOKY po3MillieHHs Bxiagy 1o nus,
110 TIepeye HOBOMY TEpPMiHy MOBEPHEHHs Bkiaay, 3a MpOLIEHTHOIO CTaBKOIO, BCTAHOBIECHOIO baHKOM 3a ZOpyUYeHHAM
Kiienra y gaty nmpomoB:keHHs CTPOKY po3MilieHHs Bxiragy Ha piBHI MPOLIEHTHOI CTaBKH, IO 3aTBEpAKeHa baHKkoM Ta
€ YUHHOIO CTAaHOM Ha TaKy JaTy JUIS BKJIQJIB, 10 32 YMOBaMH{ PO3MIIIIEHHS Bi/IITOBIal0Th yMOBaM PO3MIIIIEHHS TaKOTO
Bxuany (micns BctanoBieHHs: bBaHkoM HOBOI MPOIIEHTHOT CTaBKM MPOILIEHTHA CTaBKa Ha Bkian, 3a3HaueHa y 3asBi mpo
PO3MIIIIEHHS BKJIay, 10 yBark He OepeThes).

11.5.3. V¥ pa3i orpumanns bankom Bumoru Kiienra nmpo noBepHeHHs Brany / wactunm Brimagy y tepmin
noBepHeHHS Bkiamy Ta/abo moBimomienns KiieHTa mpo BiIMOBY BiJ TPOJOBXKEHHS CTPOKY po3MimieHHS Bxmamy
Ta/abo oOpanHs KiieHTom (yHKIIi BiAMOBM BiJl aBTOMAaTUYHOTO IPOJOBXKEHHS CTPOKY po3MilieHHs Brxiany B
MobinsHOMY OaHKIHTY, a TAKOXX 32 YMOBH, III0 TIPY HACTaHHI TEPMiHY MOBepHEHH BKiaay, MOXKIHBICTD TOBEPHEHHS
Bxnany (wactuau Bxiany) 6yae odMexxeHa 3TiHO 3 BUMOTaMHU 3aKOHO/IaBCTBA Ta/ab0 iCHYBaTHUMYTh 1HIIII OOCTaBHHH,
10 YHEMOKJIMBIIOBAaTUMYTh TMOBepHEHHs Bxmany (wacturm Bxiany) Kiienty, bank 3miiicHioe HapaxyBaHHS
npoleHTIB Ha Bxman 3a mepion 3 AHsA, Ha SIKMI mpunaze TepMiH MOBEpHEHHs Bkiamy, 1o AHA, M0 Hepenye IHIO
(axTHuHOrO NOBEepHEHHs BKiany, 3a fir040i0 B baHKy NPOLIEHTHOO CTABKOIO AJIsl BKJIAAY HA BUMOTY.

11.5.4. HapaxyBaHHS TpOLEHTIB Ha Bkian 3mificHIOEThCS B OCTaHHIAW PoOoumii AeHb KOKHOTO MiCSIs, B
sakoMy Bkiag obmikoByeThcs Ha Jlemo3uTHOMY paxyHKy, y TEPMiH MOBepHEHHsI Bkiamy, a Takox y JIeHb TOBEPHECHHSI
Bxmany (wactuam Brutagy) y Bamori Britamy, Ta BuUXOASYM 3 TPHUBAIOCTI MeEpiomy, MPOTATOM sKOro Brxumag
00mikoByBaBcs Ha Jlemo3uTHOMY paxyHKY, CyMu Briany (3 ypaxyBaHHSM HOTO ITOMTOBHEHB) Ta KIJTBKOCTI THIB y POIIi.
HapaxyBaHHs TpOICHTIB Ha CyMy KOXHOT'O TONMOBHEHHsI Bkiamy bank 31iliCHIOE TOYMHAIOYU 3 TEPLIOrO JHS,
HACTYITHOTO 3a JIHEM BiJIIIOBIZTHOTO MOTIOBHEHHS Brumamy.

11.5.5. ¥V pasi nosepHeHHs Brxmany/gactman Bkmagy (Akmo BimmoBimHUM Jl€MMO3UTHHM MPOAYKTOM HE
BCTaHOBJICHA MOXKJIUBICTh YACTKOBOTO 3MEHIIICHHs Bkiiagy 0e3 nmepepaxyHky npoueHTiB) / He3HKkyBaHOTO 3aIHMIIKYy /
4acTUHM He3HWKyBaHOTO 3aJIMIIKY O HACTAaHHS MOYaTKOBOTO TEPMiHY TMOBEpHEHHs Bxmany, 3azHadeHoro y 3assi
PO PO3MIIIICHHS BKIamy, 3 Oyab-iKoi 3 mijcTaB, 3a3HayeHUX y JloroBopi (OKpiM CIHCaHHS TPOIIOBUX KOIITIB 3
Jleno3uTHOTO paxyHKy y BUIAAKY pO3ipBaHHS JIIOBUX BiIIHOCHH a00 BHUMAIKIB, MependadyeHnX 3aKOHOJABCTBOM Ha
mijicTaBi BU3HAYCHOTO 3aKOHOJAaBCTBOM BHKOHABYOIO JOKYMEHTa ab0 Ha MifCTaBi pillieHHS CyAy), baHk 3milicHIOE
nepepaxyHoK TpoleHTiB Ha Brxman / wactuny Bxmamy / HesnwxkyBanuii 3amumiok / gactmHy HesHmxkyBaHOTO
3aJMIIKY, HapaXxOBaHMX 3a BECh CTPOK PO3MILICHHS, 3a MPOLEHTHOIO CTaBKOK, IO BHU3HAYeHa y 3asiBi PO
PO3MIIIIEHHS BKIIAy AJIsl JOCTPOKOBOTO MOBEPHEHHS BKIIAIY.

11.5.6. ¥V pa3i noBeprenHs Bknany / wactian Briagy (Sxmo BiamoBimHUM JlemO3UTHHM MPOAYKTOM HE
BCTaHOBJIEHA MOKJIMBICTh YACTKOBOT'O 3MEHIIECHHS Biany 0e3 nepepaxyHKy npoueHTiB) / He3HnKyBaHOTo 3aIUILKYy /
yacTiHH He3HmKyBaHOTO 3alUINKY IICHsS TPOJOBXKEHHS CTPOKY po3MmilieHHs Bkmamy (3rimHo i3 3asBoio mpo
PO3MIIIIEHHST BKII/Iy), OJIHAK JIO HACTaHHS HOBOTO TEpMiHY MOBEepHEHHsS Bkiamy, BU3HaYEHOTO 3TiTHO i3 3asBOIO TPO
pO3MillleHHsT BKJIaay, 3 Oyab-fkoi 3 TiacTaB, 3a3HadeHHX y JloroBopi (OKpiM CIHCAaHHS TPOIIOBHX KOIITIB 3
Jleno3uTHOro paxyHKy y BHIIQAKY PO3ipBaHHS AIJIOBUX BiAHOCHH ab0O BHIAJKiB, NependauyeHUX 3aKOHOAABCTBOM Ha
mijicTaBi BU3HAYEHOTO 3aKOHOJABCTBOM BHKOHABYOTO JOKYMEHTa ab0 Ha MiACTaBi pileHHs Cyay), baHk 3milicHioe
nepepaxyHoK NpoueHTiB Ha Bxman / wactuny Bxmamy / HesnwkyBanuii 3anmmok / wactuHy HesHmxyBaHOTO
3aJIMILIKY, HAPAXOBAHUX JIMILIE 32 MOTOYHUH Hepio] PO3MIIIeHHS, 110 MOYMHAETHCS 3 AaTH OCTAHHBOTO MPOIOBKEHHS
CTPOKY po3MilleHHsT Bkiany 1 3akiHUyeTbcs Yy JieHb BiJIOBIAHOTO TOBepHEHHs Bknamy / dactuau Bxmamy /
HesnmwkyBaHoro 3anumiky / 4acTHHU He3HnKyBaHOTO 3aITUINKY, 32 MPOIIEHTHOIO CTaBKOIO, [0 BU3HAUEHA Yy 3asiBi po
po3MmimieHHs: Bkiaaxy. Cyma mpoueHTiB Ha Bkiazn, HapaxoBaHMX A0 JaTW OCTAHHBOTO MPOJOBXKEHHS CTPOKY
po3MinieHHs1 Bknany, He mepepaxoByeThCs.

11.5.7. Bumnaty mnpoueHTiB Ha Bxkiax (wactunHy Bxmany) bank 3pilicHioe y TOpSaKy, BH3HAYCHOMY
Jeno3uTHUM NpoAyKTOM 1 3asiBOIO PO PO3MIIIEHHS BKIIAIy.

11.6. HapaxyBaHHs 1 BHIuUIaTa OpOLEHTIB Ha Bknaj, SKWl pO3MIIIEHO HA CTPOK, 10 mnepesumye 367
KaJCHIAPHUX JIHIB, 3/IHCHIOEThCS 3 YPaXyBaHHIM TAKUX YMOB:

11.6.1. INounHarouu 3 MEPIIOTO JHs, HACTYITHOI'O 3a JHEM BHECCHHs Bkiamy Ha JIeMO3UTHHE paxyHOK, IO
ocraHH aary nepmoro Ilorounoro mepiomy (BkirouHo) baHk 3xilicHIOe HapaxyBaHHS NpOLEHTIB Ha Bxman 3a
MIPOLICHTHOIO CTABKOIO, 0 3a3Ha4YeHa y 3asBi PO PO3MIIIICHHS BKIIa1y.

11.6.2. TIpotsirom KoXHOTO HacTynmHoro IloTowynoro mepiogy baHk 37iiicHIOE HapaxyBaHHs TPOLEHTIB Ha
Bxiiag 3a MpOLEHTHOIO CTaBKOIO, BCTaHOBIEHOK baHkoM 3a nopydeHHsMm KiieHTa y mepmimii KaleHAapHUil eHb
BignosigHoro [lotouHoro mepiofgy Ha piBHI MPOLEHTHOI CTaBKH, 110 3aTBEp/UKeHAa BaHKOM Ta € YUMHHOIO CTAaHOM Ha
Takuil JIeHb JUI BKJIAJIB, IO 32 YMOBAaMH PO3MIIICHHS BiJIIOBIal0Th YMOBaM pPO3MillleHHsI Takoro Bkmamy (micis
BCTaHOBJICHHsI baHKOM HOBOI MPOIIEHTHOI CTaBKM MPOLEHTHA cTaBKa Ha Bkian, 3a3HadueHa y 3asBi npo po3MillleHHs
BKJIaly, 10 yBaru He OepeThcesi).

11.6.3. ¥ pa3i orpumanns bankom Bumoru KiieHra npo noBepHeHHs Briany / wactunm Briagy y tepmin
noBepHeHHs Bxiamy Ta/abo momimomienns KiieHTa mpo BiIMOBY BiJl IIPOAOBXKEHHS CTPOKY po3MilieHHs Bxiamy
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Ta/abo oOpanHs KiieHrom (yHKIIT BIAMOBM BiJl aBTOMAaTHYHOI'O IPOJOBKEHHS CTPOKY po3MilieHHs Bkiany B
Mo06inpbHOMY OaHKIHTY, a TAKOXK 3a YMOBH, IIIO TIPH HACTaHHI TEPMiHY MOBepHEHHS BKiamxy, MOKINBICTh TTOBEPHEHHS
Bxuany (qvactuau Bxnany) Oyne oOMeskeHa 3TiJHO 3 BUMOTraM# 3aKOHOJaBCTBA Ta/ab0 iCHyBaTUMYTb iHIII 00CTaBHHH,
10 YHEMOKJIMBIIOBATUMYTh MOBEepHEHHs Bxmany (wactuam Bxiany) Kiienty, bank 3milicHioe HapaxyBaHHS
IpoLEeHTIB Ha Bkman 3a mepion 3 OHs, Ha SKUH NpuIlafe TEPMiH HOBepHEHHS Bknany, mo oHs, 1Mo mepeaye AHIO
(axTuuHOTrO MOBepHEHHS BKiany, 3a niro4oro B BaHky MpOIEHTHOIO CTaBKOIO JUIsI BKJIA/IiB Ha BUMOTY.

11.6.4. HapaxyBaHHs NpOLECHTIB Ha Bkian 3milicHIOEThCS B OCTaHHIW PoOouuii JCHb KOKHOTO MICHIS, B
skoMy Bxiran o6mikoByeThcsi Ha JemO3UTHOMY paxyHKY, B ocTaHHIM Pobounii menp xoxkHoro Ilorounoro mepiomy
(oxpim ocrtanaboro lloTouHoro mepiomy), y TepMmiH moBepHeHHS Bxiamy, a Takox y JeHb moBepHeHHS Brxmamy
(wactunu Brnany) y Banroti Bknany, Ta BUXOASUM 3 TPUBAJIOCTI MEpiofy, MPOTAroM sikoro Bkian obmikoByBaBcs Ha
Jeno3utHOMy paxyHKy, cyMu Bxiamy (3 ypaxyBaHHSIM HOTO MOTNOBHEHB) Ta KUIBKOCTI JHIB y pomi. HapaxyBaHHs
IPOLIEHTIB Ha CyMy KOXHOTO IONOBHEHHsI Bkiany baHk 3a1liCHIOE MOYMHAIOYHN 3 IEPIIOrO THS, HACTYIHOTO 3a JTHEM
BiJIMIOBITHOTO MONIOBHEHHs Biany.

11.6.5. ¥V pasi nosepuenHs Bxmany / wactuau Bxmangy (Axmio BigmoBigHUM JlemO3WTHMM HpPOIYKTOM HE
BCTaHOBJIEHA MOXKJIMBICTh YACTKOBOTO 3MEHIIeHHA Bxitany 6e3 mepepaxyHKy nporeHTiB) / HesHmkyBaHOTO 3aIHIIKy /
yacTuHU He3HMKyBaHOTO 3ajHILIKy O HACTaHHS T€PMiHy HOBepHEHHs Bknany 3 Oynp-skoi 3 micTaB, 3a3HAYCHUX Y
JoroBopi (0kpiM criUcaHHs IPOIIOBHX KOIITIB 3 [IeMO3UTHOTO paxyHKY Yy BHIIAJKY PO3ipBaHHS JiIOBUX BIHOCHH a00
BUTAJIKIB, Tlepe0aueHnx 3aKOHOIaBCTBOM Ha Ti/ICTaBi BU3HAYEHOTO 3aKOHO/IaBCTBOM BHKOHABYOTO JOKYMEHTa a0
Ha TiJICTaBi pillieHHs Cyay), baHk 3/ilicHIOE MmepepaxyHOK MpoIeHTiB Ha Bkian / vactuny Briany / HesnmkyBaHwuii
3aMMIIoK / yacTuHy He3HmkyBaHOTO 3aiuIKy, HapaxoBaHUX 3a [loTouHmii mepiof], 3a MPOLEHTHOI CTAaBKOIO, L0
BU3HAueHa y 3asBi MPO PO3MIIIEHHS BKIIAAy Ui JOCTPOKOBOTO MOBepHEeHHs BKiangy. Cyma mpoueHTiB Ha Bxman,
HapaxoBaHUX 3a [lonepenni mepioau, He MEPEePaxOBYETHCS.

11.6.6. Bumnaty mnpouentiB Ha Bxkuax (wactunHy Bxmany) bank 3pificHioe y TOpSaKy, BH3HAYCHOMY
Jerno3uTHUM MPOAYKTOM 1 3asiBOIO TIPO PO3MIIICHHS BKIIAIY.

11.7. Inmwi ymoBu:

11.7.1. V¥ pasi, skmo micisi BUIDIATH TMPOIeHTiB Ha Bkiag bank 3rimHo 3 YMoBamu qoroBopy i 3asBor0 mpo
PO3MIIIICHHS BKJIaay 3I1MCHUTH NepepaxyHOK NpoIleHTiB Ha Bkiax / yactuny Bxnamy / HesnmwxkyBaHuii 3aiumiok /
yactuHy HesHmxyBaHOro 3anuuiky, Bkian mijisirae moBEpHEHHIO 3MEHIICHUM Ha CyMy, IO CKJIaJa€ Pi3HULIO MDK
CyMOIO TIpOIleHTiB Ha Bxuay, BurmadeHoro baHkoM, 1 BiOIOBIIHOK CYMOIO TNPOIEHTIB Ha Bxman, mepepaxoBaHWX
bankom.

11.7.2. TlounHaroyn 3 TEPIIOrO JHSA, HACTYIHOTO 3a JHEM 3apaxyBaHHS KOIITiB Ha PaxyHok mis
oOciyroByBanHsl Bkiany, 1o JHs, 110 Nepeaye AHIO BUILIATH LMX KOIITIB TOTIBKOIO Yepe3 kacy banky a0o muisixom
nepepaxyBaHHs Ha OyAb-KHUH 1HIIWH paxyHOK, a00 cIucaHHs IMX KOmTiB 3 PaxyHka ans oOciyroByBanHst Briany 3
IHIIKMX MijcTaB, baHk 3a1HCHIOE HapaxyBaHHs MPOLEHTIB 3a 0400 B BaHKy NPOIICHTHOIO CTaBKOIO s BkianiB Ha
BUMOTY .

11.7.3. Bumnara rpomoBux KomrTiB 3 PaxyHka mist o6ciyroByBaHHsI Britay 3/iHCHIOETHCS Y I€Hb 3BEpHEHHS
Kiienta no baHky 3 BiANOBIAHOIO BHUMOIOI B OJUH i3 Takux crnocoOiB (Ha BuOip KilieHTa): HIIIXOM BHILIATH
rOTiBKOIO uepe3 kacy banky abo nuisixom rnepepaxyBanHs Ha fioro [Torounnit/KapTkoBuii 4u BKJIAJIHUIA (IETIO3UTHHIA)
paxyHOK, Binkputuil y baHky.

11.7.4. KiieHT 3rojieH 3 0P KaHHSAM TPOIIOBUX KOIITIB Ta HAJIA€ 3rojy Ha 3iHCHEHHS BaHKOM IUIaTLKHOT
orepallii MO0 3apaxyBaHHSIM T'POLIOBUX KOIITIB HA Jeno3nTHHUI paxyHOK, Bij Oynb-sKoi iHIIOT 0cOOH, sIKa BOJIOJIE
pekBizuTaMu Jleno3uTHOTo paxyHka.

Kiient noromxyerbcs, mo:

1) ycsi cyma KOMITIB, 10 00JTIKOBYBaTUMEThCS Ha J[eNO3UTHOMY paxXyHKY ITiciisl MomoBHeHHs Briany (y ToMy 4mci 3a
paxyHOK BuIUTadeHuX bankoM npoueHTiB Ha Bkian), BBaskaeTbcst Bkimagom Ha yMmoBax, BusHaueHUX J{oroBopom;

2) bank MoOxe B OJHOCTOPOHHBOMY MOPSIKY BCTAQHOBJIIOBATH OOMEXKEHHsS Ha TONMOBHEHHS Bkiamy, a Takox
3MIiHIOBAaTH PO3MIPH CYM, Ha SIKi JIO3BOJIIETHCS TIOTIOBHIOBATH BKiaj (Sk B cTOpOHY 301NIBIICHHS, TaK 1 3MEHIIICHHS).
[Ipu bomy Bank moBimomisie po Taki 3MiHH IIISIXOM po3MilneHHs iHpopmanii Ha Caiiti baHky, a Takox Moxe
JOJATKOBO TOBIIOMIIATH 3a AomnoMorolo CHCTeM IMCTaHLIHHOro oOCIyroByBaHHsS Ta/ab0 MoOOUIBHUX MPHUCTPOIB,
Ta/ab0 IUIATOHKHUX MPHUCTPOIB (Y Yekax 1 Ha ix ekpaHax) abo B iHIIKH CrOCIO, ajie i3 3a0e3MeUeHHsIM MOXKJIUBOCTI
BCTAHOBHMTH JaTy HaJICHIIaHHSA Takoro mosigomieHHs Kiienty. KiieHT 3000B’s3aHHN CaMOCTIHHO BIJICTE)XKYBaTH
HasIBHICTH Bi/AIOBITHUX MOBiIOMIIEHb, Y TOMY uncii Ha Caliti banky.

3) y BHIIamKy IOCTPOKOBOro TOBepHeHHs Bkiany (wactunu Bkinamgy) 3 Oynap-sikux mifgcraB (OKpiM CIMCaHHS
IPOIIOBHX KOWITIB 3 J[eNO3UTHOTO paxyHKy Yy BHIAJKy PO3ipBaHHS JIJOBUX BiIHOCHH a00 BUMAJIKIB, TIepe0adyeHHX
3aKOHOJABCTBOM Ha MiJCTABI BH3HAYEHOTO 3aKOHOAABCTBOM BHMKOHABYOI'O JOKYMEHTa a00 Ha MiACTaBi pillIeHHS
cyny), bank 3xificHIOBaTHMME HepepaxyHOK NpOIEHTIB Ha Bxkiax (wactuny Bkiamy) 3rigHo 3 ymoBamu 3asiBU PO
po3MmileHHs BKIaay (y TOMY YHCHI 32 3a3HAYCHO0 Y 3asiBi PO PO3MIIIEHHS BKJIa/1y MTPOIIEHTHOK CTABKOIO).
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11.7.5. KiienT MOe iHIIIIOBATH TOCTPOKOBE MOBEepHEHHS Bkiany (skmio Bxiram po3mimeHo 3 MOXKIHUBICTIO
JIOCTpoKoBoTo MoBepHeHHs Briamy Kiienty), mogasmm g0 banky 3asBy mpo BiAMOBY Bij oTpuMaHHS baHKiBCBKOI
MOCIIYTH Ta 3aKpUTTS Jeno3uTHOTO paXxyHKYy, CKIaaeHy 3a (opMoIo, BU3HaYeHOI0 bankoM. Y pasi nmoganns 3asBu Npo
BiZIMOBY BiJl oTpuMaHHA BaHKiBCbKOT MOCITYTH Ta 3aKpUTTS Jeno3uTHOrO paxyHKY y BHIJISI ManepoBOro JOKyMEHTa,
3asBa MOAAETHCA (CKIAMAETbesA) y 2-X (ABOX) MpHUMIpHUKAX. Y pasi mojaHHs 3asBU IPO BiAMOBY BiJ OTpUMaHHS
BaHkiBcbKO1 TOCITYTH Ta 3aKpUTTS JeMO3WTHOTO paxyHKy y Burisai EnekTpoHHOro NOKyMmeHTa, 3asBa MOJAETHCS
(cknamaeTbes) y OpAAKY MoJaHHA (CkiaaeHHs) 3asBU po MpUEAHAHHA, BU3HaUYeHOMY Y 1. 1.6 YMoB norosopy. Ilpu
IBOMY, Y Pa3i MOJaHHs BKa3aHOi 3asBH Y BUTIISAAI ENEeKTpOHHOTO MOKYMEHTa, Y BHMAIKy HeoTpuMaHHS baHkoMm Bix
Kiienta 3a3nadenoi 3asBu 3 HakmagennMm Ha Hei KEII Kmienta mo 23:30 roa. 3a KHIBCBKMM YacoM B JIeHB il
HanpasyieHHst bankom Kiienty, Ta/abo HasBHOCTI y banka 3ayBakeHb 70 Hel (B miaTBeppkeHHs yoro bank Hangcunae
MUChMOBE TIOoBiToMiIeHHs1 KiTieHTy He mi3Hile HacTymHOro pobovoro AHA 3 AaTv i oTpuMaHHs baHKOM), Taka 3asBa
BBKAETHCA HE CKJIA/IEHOIO (HE YKIJIAJEHOI0) Ta HeHaAaHoto KilieHToMm, He moromkeHo baHkoMm, paBoOBi HACIIIKH,
NOB’s13aHi 3 HAJaHHIM TaKoi 3asiBU, HE BHHUKAIOTb.

3asBa Mpo BiAMOBY BiAg OTpUMaHHA bBaHKIBCBKOI MOCIYrH Ta 3aKpUTTS [lemO3UTHOro paxyHKy MoOxe OyTH
nonana yepe3 KoHTaKkT-IIeHTp y BUMAJAKY, SKIIO Taka MOXIUBICTH nependadena [Ipasmiramu banky Ta HasBHOCTI y
banka mns 1pOTO TEXHIYHOI MOXKIIMBOCTI, a TaKOX y BUMAAKY, SKmo Kiient OyB panime imeHTH(iKOBaHWIA Ta
BepudikoBanuii bankom. Taka 3asBa HajaeTbCs y MOPAAKY Ta y croci0, BuzHaueHi [IpaBunamu 6anky. Ionoscenns
Ub020 abzauy 0iromv HA NEPiod i 00 3aKIHUEHH 60EHHO20 CMAHY 6 YKpaini

12. KyniBas i npoaask 6e3roTiBKOBOI iH03eMHOI BAIIOTH OHJIAMH

12.1. 3a monomororo 3aco0iB MobinsHOTO OaHKiHTY KiTieHT MOske moHS IT01000B0 (B pexumMi «24X7»)
IHIIIFOBATH 3/IICHEHHS OTIepaIlii 3:

— KyIiBJi 0€3rOTiBKOBOI iHO3eMHOI BAIOTH OHIIAHH (TOOTO, ornepariii 3 KymniBii KirieHToM iHO3eMHOT BaOTH
3a HAI[IOHAJIbHY BAJIIOTY);

— TpoJaxy Oe3roTiBKOBOI iHO3EMHOI BaNIOTH OHJIaWH (TOOTO, omepamiii 3 mpomaxy KiieHToM iHO3eMHOI
BaJIFOTH 32 HalllOHAJIbHY BaJIOTY).

12.2. 3 MeToo iHINiIOBaHHSA Omepallid 3 KyIiBJi 1 Mpojaxy Oe3roTiBKOBOi iHO3€MHOI BAllOTH OHJIANH
Kmienr moBunen Hancwmiatu no baaky 3acobamu MoOinpHOTO OaHKIHTY BimMmoBifHI ENEKTpoHHI MTOKYMEHTH
(mucTanuiitai po3nopsmkenns KiieHTta) i3 3a3Ha4eHHSIM Y HUX, 30KpeMa, CyM 1 HalMEHyBaHb 1HO3EMHOT BATIOTH, SIKY
KiienT G6akae xynmuTu / mpojaTH, Ta peKBi3WTiB KapTKOBHX paxyHKiB, 32 SKAMH CIiJ 3MiMCHIOBATH BiATIOBITHI
omeparii.

CyMHu HaIliOHaBHOI BAJIIOTH, 32 SKY KYIyBaTUMETHCS 1 MPOJaBaTUMEThCs OE3roTiBKOBAa 1HO3EMHA BAIIOTA,
BU3HAYAIOTHCS 1 BKJIFOUAIOTHCS JIO 3a3HAYCHUX EJICKTPOHHMX JIOKYMEHTIB (IMCTaHIIMHUX po3nopspkeHb KimieHTa)
aBTOMATUYHO (TaKi CyMH PO3pPaxoBYIOThCs 3acobamu MoOiThbHOrO OaHKIHTY BHUXOJSYM 3 BCTAHOBIEHHX baHKOM
KYPCIB KYIIiBi 1 IPOJIaKy iHO3eMHOI BaJIFOTH, IO JIiIOTh HA Yac 1HiMiIOBaHHS TaKUX OIepalriif).

3a3naveni EnexTpoHHi JoKyMeHTH (IMCTaHIiIHI posnopspkerHs KimieHTa) 0opMITIOIOTECS 3 TOJJaBaHHSIM JI0
Hux Enexrponnmx mignuciB KimieHTta 1 micns HamiciaHHs iX 3acobamu MoOinmbHOTO OaHKIHTY HE MOXYTh OyTH
BIIKJIMKAHI.

Otpumanns bankom 3aco6amMu MoGibHOTO OaHKIHTY 3a3HaueHHX ENEKTPOHHMX NTOKYMEHTIB (JUCTAHIIHHUX
po3nopsikeHs Kitienta) migrsepmkye 3romy Kiienra 3 ycieto iHpopmaii€ero, mo MiCTUTUMETBCS Y HUX (Y TOMY YHCII
3 po3MipaMu CyM iHO3€MHOI i HalliOHAJIBbHOI BaJIOTH, III0 OYAyTh CI¥CaHi 3 Horo KapTkoBHX paxyHKIB i 3apaxoBaHi Ha
rioro KapTkoBi paxyHKH BHACJIIJJOK BUKOHAHHS baHKOM TakHX JIOKyMEHTIB).

12.3. V¥ Bunajkax iHimitoBanHs KiieHTOM oriepaiiiii 3 KymiBjii 0e3roTiBKOBOT iIHO3eMHOI BAJIIOTH OHJIaiiH baHk
CIUCYE KOIITH Yy HalliOHaNbHIN BamoTti 3 KapTkoBux paxyHKiB, BimkpuTux Kili€eHTy y Takiii BajroTi, i 3apaxoBye
npu0aHi CyMH KOIITIB Y BIATIOBiAHIN iHO3eMHiH BamoTi Ha KapTkoBi paxyHku, Biakputi KitieHTy y Takii BatoTi.

12.4. YV Bunankax ininiroBanHs KiieHTtoMm omepaliiii 3 mpojaxy 0€3roTiBKOBOI 1HO3€MHOI BaJOTH OHJIAHH
Bank cnmcye xomrTH y BiAnoBinHil iHo3eMHiHM BamroTi 3 KapTkoBuX paxyHKiB, Biakputux Kiienty y Takiil Bamori, i
3apaxoBYye KOILUTH y HallloHaIbHiHM BamoTi Ha KapTkoBi paxyHku, BiakpuTi Kitienty y Takiii Bamori.

12.5. OOGcsr komTiB, MmO MUIATAIOTh CIHCaHHIO 3 KapTKOBHX paxyHKiB 1 3apaxyBaHHIO Ha KapTkosi
paxyHKH, a TAaKOXK PEKBI3UTH BiNMOBiMHMX KapTKOBMX paxyHKiB BU3HauaroThcs bankom Buxomsuw 3 EnekTpoHHHX
JOKYMEHTIB (IUCTaHLIHHUX po3nopskeHb KiieHTa mpo iHimitoBaHHS omepariid 3 KymiBii i mpogaxy 0e3roTiBKOBOi
1HO3EMHOI BaJIFOTH OHJIaliH, OTpuMaHuX bankom 3aco0amMu MoOiTbHOTO OaHKIHTY).

12.6. Kypcu kymiBii 1 NpoJaxy 1HO3EMHHX BAJIOT 33 HAI[IOHANBHY BAaIOTY BCTAaHOBIIOIOTHCS baHkoM
CaMOCTIMHO 3 ypaxyBaHHSIM HU3KH MOKAa3HHUKIB i YMHHHKIB, 10 SIKUX MOXYTh Halle)KaTH, 30KpeMa, oiliiHuN Kypc
TPUBHI A0 iHO3eMHHUX BalIOT, BCTaHOBIeHUK HamioHambHuM GaHkOM YKpaiHH, KypciB KymiBii / mpogaxy / oOMiHy
1HO3eMHOI BaJlIOTH HAa BAJIOTHOMY PHUHKY YKpaiHM / MIKHApOJHOMY BallOTHOMY PHHKY, OOCATIB BiJIOBITHHX
omnepauiil y cuctemi banky Tomo. [ndopmaris npo BcraHoBneHi bankoM KypcH KyIiBii 1 IpoJaxy iHO3EMHHX BaJIIOT
€ IOCTYIHOI0 y cucteMi MoOiIbHOTO OaHKIHTY.
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12.7. Y wmexax (QYHKIIOHAIBHUX MOXJIHBOCTeH MoOiibHOro OaHkiHry KiieHT Moxe OTpUMyBaTH B
€JIEKTPOHHIM (GopMi KBUTAHIIIT PO 3AiMCHEH] onepariii 3 KymiBii 1 Mpoaaxy 0€3roTiBKOBOI iIHO3eMHOI BaJIFOTH OHJIAIH
(3 BKIIIOUCHHSM 10 HUX iH(OpMAIii mpo Kypc KymiBili / MpoAaxKy iHO3eMHOI BaJIIOTH).

12.8. 3giiicHenHs omepawiii 3 KymiBii 1 mpoaaxy Oe3roTiBKOBOi iHO3EMHOI BaJIOTH OHJIaliH BifOyBaeThbCs
BUKITIOYHO 32 HAasABHOCTI y baHka ycix HeoOXiIHUX IS IBOTO MOXKITMBOCTEH, 3ac00iB 1 pecypciB. B iHmmx Bumaakax
bank mae npaBo BigmoBmaTH KiieHTy y HamaHHI BiIMOBiAHMX mociyr (i3 3ajHIICHHSM 3a3HauyeHHX EjekTpoHHMX
JOKYMEHTIB (IUCTaHIIHHUX po3nopskeHb Kitienta) Oe3 BUKOHaHHS).

12.9. Bank Moe BCTAHOBIIOBATH JIMITH ONepaiii 3 KymiBIi i Mpoaaxy Oe3roTiBKOBOI 1HO3EMHOI BaJIOTH
oHJaiiH (y TOMy 9YHCIi 3a KUTBKICTIO OIepaiiid Ha JeHb, 32 CyMaMH OIepaliid Ha JeHb, 32 CyMOIO OZHi€i omeparii
TOIIO). Y BUMAgKaX BCTAHOBIICHHSI TaKWMX JIMITIB BiAMOBiAHI Omepawii MOXYTh 3/1HCHIOBATHCS BUKIIOYHO Y MeXKax
Takux JiMiTiB (y BUMaAKaXx iHiitoBaHHA KilieHTOM BiAMOBITHUX omepariii moHan BcTaHOBIeHI bankom mimite bank
Ma€e TpaBo BigMoBiATH KiieHTy y HamaHHI BIiInoBiMHUX mociyr (i3 3alHINeHHSIM 3a3HAYeHHX EJIeKTpOHHUX
JOKYMEHTIB (IUCTaHIIMHUX po3nopskeHs Kitienta) 6e3 BUKOHAHHS)).

13. CrpoxoBuii maiinoBuii Haiim (openaa) Ceiidis

13.1. Jlo momeHTy iHiUitoBaHHs MaiiHOBoro Haiimy (openan) CeiidiB KiieHT 3000B’si3aHUN yBaKHO
O3HallOMUTHCA 3 TapaMmeTpamu i ymoBamu [Ipoaykty «MaitHoBuii Haitm (openna) Ceiiday, po3mimenumu Ha Caiiti. 3
METOI0 MaifHOBoro Haimy (openam) koxkHoro Ceiidy KiienT moBuHeH momatu no bamky 2 (mBa) mpuMipHHKH
BianoBimHOI 3asiBM Npo HajaHHsA baHkiBchkoi mocimyru 3 nepenadi Ceida y cTpokoBUi MaliHOBHIA HaiiM (OpeHIY),
CKJIaJieHol 3a (hopMoto, SIKy BU3HaUYeHO bankom.

13.2. 3a Bumororo banky KiieHT 3000B’s3aHnii A0AaTKOBO J0 3asiB MpO HagaHHS baHKIBCHKHX TOCIYT 3
nepenavi Ceiida y cTpokoBuid MalfHOBHI HaiiM (OpeHIy) HalaBaTH JOKYMEHTH 1 BIJOMOCTI, AKi 3TiTHO 3 BUMOTaMH
3akonomaBctBa i [lpaBun banky HeoOximui mis Inentudikanii, Bepudikanii i Buuenns KiieHta, a Takox s
BXUTTS baHKOM IHIIMX 3aXOMiB, CIPSIMOBAHHWX Ha 3amOOITaHHSA Ta MPOTHAIIO Jieranisamii (BiIMHUBaHHIO) ITOXOIB,
OJIep’KaHUX 3JIOYMHHUM HUIIXOM, (piHAHCYBaHHIO TepOpH3My Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO
3HUILECHHS.

13.3. Ceii¢ i Kommiekr kimrodiB BiJ HbOTO nepeaatoThes Kiienty micns opopMieHHs BiINnoBigHOT 3asBHU MPO
HagaHHA baHkiBchKkoi mocmyrH), cruaté Kiientom banky mimaTe 3a cTpokoBUil MaiiHOBHH HaiiMm (opeHnay) Ceiida,
HasjaHHs BaHKy Halle)KHWM YMHOM 3aBipeHOl KOmii yKJIQJAEHOTO JIOTOBOPY CTpaxyBaHHs (Yrofa MiX CTPaxOBHKOM
(cTpaxoBoro kommaHiew) ta KirieHToMm), ykiiaaeHa 3a moroakeHor bankoM GopMoro, 3TiJHO 3 SIKOI0 CTPaxOBUK Oepe
Ha ceOe 3000B'13aHHS ¥ pa3i HACTAHHS CTPAXOBOTO BUIAJIKY BUILUIATUTH CTPaXOBY CyMy a0 BiAIIKOAYBaTH 3aBIaHUI
30MTOK, a00 MOHECEHI BUTpaTH Yy Mexax crpaxoBoi cymu banky, a KiieHT 3000B'A3yeTbesi clutadyBaTH CTpaxosi
IUTATeXi Yy BU3HAYEHI TepMiHM Ta BUKOHYBATH iHII YMOBH JIOTOBOpPY, nami — JlOTOBip cTpaxyBaHHs), OCTaHHIH
KaJIeHIapHUIA JIeHb CTPOKY [Iii IKOrO HACTaHEe He paHimie Hik depe3 20 (IBaIaTh) KaJlleHAaPHUX AHIB MICIII HACTAHHA
OCTaHHBOT'O KaJIEHIAPHOTO JTHS CTpoKy opeHau Ceiida, Ta J0Ka3iB CIUIATH CTPAXOBOI'O IUIATEXKY BIIMOBITHO JO YMOB
Jorosopy cTpaxyBaHHS.

13.4. TlintBepmxkennsm nepenaui Kmienty Celida i Komiuiekra KIOYiB BiJl HBOTO € 3aCTEPEKEHHS Y
BIJINIOBI/THIH 3a51Bi NP0 Ha/laHHS 0aHKIBCHKOI MTOCIYTH.

13.5. Ceii nepenaerbecst y MaiiHOBUH Haiim (opeHny) KiieHTy 3 MeToro 30epiranHs y HbOMY JIOKYMEHTIB,
IPOIIOBHX KOWITIB Ta IiHHOCTEeH. Bukopucranns Ceiida ams minei, siki He nepepdadeHi YMoBaMu JIoToBopy Ta/abo
cylnepevars BUMOraM 3akoHoaBcTBa Ta/abo IlpaBun banka, 3a00poHs€ThCS.

13.6. VY BignosigHocTi 70 cT. 971 LuBineHOTO KONMEKCy YKpaiHu, baHk He Hece BiAIOBiNAIBHOCTI 32 BMICT
Ceiida, a TiTbKYM rapaHTye HaJle)KHUH cTaH (cnpaBHicTs) Celida, BiICYTHICTh MOXKIIMBOCTI JOCTYITY TPETIX OCi0, sIKi He
MaloTh Ha II¢ 3aKOHHHUX MiJICTaB, A0 HbOro. Ommc i orinka maiiHa Kiienra, mo nomimatorecs B Celid, bankom He
MIPOBOUTKLCS. baHK He Hece BiAMOBIAAIBFHOCTI 32 BMICT BKJIAJICHHS.

13.7. Hocryn po Ceiida nagaerscst bankom npotsrom PoOouoro fus y mopsiaky, BusHaueHoMy IlpaBuiamu
Banky.

13.8. Kitient 30008’ s13anuii kopuctyBatucs Ceiiom 3 TOTpUMaHHAM TaAKHX BUMOT:

13.8.1. [nsa orpumanus goctyny no Ceiiga KiieHT moBuHEH mpea’sBUTH BiANOBiNaJbHOMY HpaLliBHUKY
banka nacnopT abo iHIIMI JOKYMEHT, 1110 TIOCBIIYy€E 0CO0Y, IepenycTKy, Buaany baHnkom.

13.8.2. Kiient noBuHeH BukopuctoByBaTH Ceiip nuime s mineld, BU3HaAU€HUX YMOBaMH J0ToBopy (0e3
HanauHs banky ingopmanito mono BMicty Ceiida).

13.8.3. Kitienty 3a00poHSEThCS:

—  BUTOTOBJIOBATH KoIIii, JyOJikaTu ToIo KirouiB Bix Celida;

—  mepenaBatH kiroui Bix Ceiia Oyap-akuM TpeTiM ocobam, OKpiM 0cid, siKi 31iHCHIOBATUMYTH HOBEPHEHHS
kmouiB banky abo oci0, HaJe:KHUM YHHOM YIOBHOBaKEHHMX mpencTaBisath Kiienta nepen baHkoM 3 mHTaHsb,
OB’ SI3aHUX 3 BUKOHAHHIM J{oroBopy.
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13.9. Crpok maiinoBoro Haiimy (openan) Ceitda (maai — crpok openau Ceiida) 3a3Ha4aEThCS y BIANOBIIHIT
3asBi npo HamaHHsA baHkiBchkoi mociayrm 3 nepemadi Ceiida y cTpokoBuil MaiHOBUH Haiim (opeHay) Ta
posnounHaeThest y MoMeHT nepenaui Kimienty Ceiida i KommnexTy kimo4iB Bif HpOro (TIPO IO CBIAYUTH BiAMOBiTHA
BiMiTKa y BiamoBinHiil 3asBi npo HagaHHs bankiBcbkoi mociyru 3 nepenaui Ceiida y cTpokoBuii MailHOBHI Haiim
(operny)).

13.10.3a inimiatuBoto KiienTa cTpok maiiHOBoro Haiimy (opennm) Celida, mo 3a3HadyeHW y BigHNOBiIHIN
3asBi npo HazaHHs bankiBchkoi mocmyru 3 mepenadi Celida y cTpoxoBuid MailHOBWE Haiim (OpeHAy), MOxe OyTu
MPOAOBXKeHN abo BcTaHOBIIEHO HOBHU cTpok opeHnu Ceidy (6e3 3minm Cetidy) 3a ymoBu BumHeHHsS KiieHTOM,
HACTYITHUX i

- 3BepHeHHs 110 banky (y Tomy uncini 10 KOHTakT-eHTpy y MOpSAKY, BU3SHAYCHOMY Y MOBaMH JIOTOBOPY) IIOJI0
mpoAoBXKeHHs cTpoky opeHnu Ceiida (He panime HiX 3a 30 (TpUOUATH) KaleHAAPHWUX JHIB A0 MATH 3aKiHUYCHHS
MOTIEPETHBOTO CTPOKY operau Ceiipa) abo momo BCTaHOBICHHS HOBOTO CTpoKy opeHan Ceiida (6e3 3minm Ceiidy) (v
pas3i HasSBHOCTI MOPYLICHHS! CTPOKY nepeaaHHs (mosepHeHHs) banky Ceitdis i mo 2 (gBa) Kirodi Bil HUX y CTaHi, B
sakoMmy Ceiidu 1 xmoui Bil HbOro Oynu oTpuMmani BiJ baHka (3 ypaxyBaHHSM HOPMaJIBHOTO ()i3UYHOTO 3HOCY), TAKUH
CTPOK TOPYIIEHHS Ma€ TPUBAaTH He OimbIie HDXK 15 KaleHmapHHX /JHIB) Ta 3a YMOBH YCIIITHOTO MOTEPEIHHOTO
BCTaHOBJIEHHS ocoOu Kitienrta;

- mojganHA A0 banky BiAmoBinHOT 3as1BH, CKiIaaeHOT 32 (opMoto, SIKy BU3HAUE€HO baHKOM, Y BUIIIA/II ManepoBOro
JOKyMeHTa 200 y BUTIIAAI EleKTpOHHOTO JOKYMEHTa;

- crutatu Kimientom banky mnatwm 3a crpokoBmii MaiiHOBHWA HaiiM (opeHmy) Ceiida BIAMOBIZHO 1O irOUMX
Tapudis banky 3 ypaxyBanHsM HOBOTO CTpoKy openau Ceiida;

- TIPOJIOBKEHHS CTPOKY Jitouoro JloroBopy crpaxyBaHHS abo ykiaaeHHS HOBOTro JloroBopy cTpaxyBaHHS 3
ypaxyBaHHSM 3MiHH CTpoKy opeHnu Celida, ocTaHHIN KaleHTapHUN ACHb CTPOKY Mii SIKOTO HACTaHE HE paHilie Hix
yepe3 20 (ABaaATh) KaJICHIAPHUX JHIB MICJIS HACTaHHS OCTAHHBOTO KaJCHIAPHOTO JHS CTpoKy opeHmu Cerida, Ta
HaJaHHA 10 BaHKy HajeXHUM YHMHOM 3aBIpeHOI Komii ykimajaeHoro JloroBopy cTpaxyBaHHS (JIOJAaTKOBOI Yroiu IO
JoroBopy cTpaxyBaHHS MO0 IPOOBKEHHS CTPOKY Horo fii);

- CIUTaTH CTPAXOBOTO IUIATEXKY BiIOBITHO 10 YyMOB [loroBOpy cTpaxyBaHHS Ta HaJaHHS HiITBEpPKEHHS HOTO
CIUIATH;

- ciutaty mTpadHUX CaHKIiH (y pa3i iX HapaxyBaHHA) BiamoBigHO A0 1.17.1.5 mporo Jlorosopy.

Kinpkicts mpogosxkeHs cTpoky opernu Ceticda € HeoOMexeHoto. I1icis KoXKHOTO MPOIOBKEHHS CTPOKY OPEHIN
Cetida momnepeaHs TPUBATICTh BOTO CTPOKY, TEPMiH 3aKiHYCHHS MOTEPEIHBOr0 cTpoKy opeHnu Ceiida 1o yBaru He
OepyThCs.

VY pasi momaHHs 3asBU y BUDIAAI ENEKTPOHHOro IOKyMEHTa, 3asBa MOMAETHCS (CKIATAEThCs) B TOPSIKY
noJlaHHs (CKJIaJieHHs) 3asBU NMpO NpPUEAHAHHS, BU3HadeHOMY y M. 1.6 YMoB noroBopy. llpum mpomy, y Bumaiky
HeorpuMmanHs bankom Bin Kiienta 3asBu 3 HaknmageHum Ha Hei KEIMom mo 23:30 3a KWiBChKMM 4YacoM B JeHb 1l
HarpaBieHHs bankom Kiienty ta/abo nasiBHOCTI y banka 3ayBaxens n0 Hei (nmpo mo bank Hajacwiae muchbMoBe
noBigomieHHs KitieHTy He mi3HilIe HacTymHOTO poOoYoro AHSA 3 1atu ii oTpuMaHHs baHKOM), Taka 3asBa BBAKAETHCS
HE CKJIaJICHOI0 (HE YKIIAJICHOI0) Ta HeHajaHow KilieHToM, He morojpkeHor baHkom, B3aeMHI mpaBa Ta 00OB’SI3KH Y
CTopiH BiNOBITHO JI0 TaKOi 3asiBM HE BUHUKAIOTb.

13.11.V pa3i nojganHs 3asBU y BUIIIsAL EnekTpoHHOro noxkymeHta yepe3 KoHTakT-LeHTp, CTpOK
operau Ceiihy Moke OyTH MPOIOBKEHHIA/BCTAaHOBIICHO HOBHiT cTpok opeHau Ceiidy (6e3 3minu Ceiidy) 3a
HasIBHOCTI KOIITIB Ha BLAKpUTUX B baHky paxyHkax KiieHTa B po3Mmipi, 1OCTaTHbOMY JAJIsl CILIATH IJIaTH 3a
CTpokoBU MaitHOBuUil HaliM (opennay) Ceiida BianoBiaHo ao aitounx Tapu¢iB banky, omnaTu cTpaxoBoro
maTexy ta mrpadHUX caHkiiil (y pasi 11 HapaxyBaHHs) BiAnoBigHO A0 1.17.1.5 nporo oroBopy.Kiient
MOYX€E JIOCTPOKOBO NPUIMHUTH KopucTyBaHHS Ceiiom muisixoM odopMieHHS Ta mojaHHS 10 baHky BiamoBimHOT
3asBM, CKJIAZEHOI 3a (OpMOIO, SIKy BH3Ha4eHO baHkom, y mopsnky, BusHadeHomy [IpaBunamu banky. ¥ Takomy
BUIIAJIKy OCTaHHIM JHEM CTpoKy opeHnu Ceiiha BBaKAeThCS 1aTa NPUHHATTS baHkoM BKa3aHO1 3asiBH.

13.12.Knient 30008’ s13auuit nopimomutu bank y Bunazaxy nomkopkenns Kimenrom Kommiekry kiodi (adbo
onHoro Kimoya 3 KommiekTy Kinto4iB), sike He Aa€ 3MOT'H BUKOPUCTOBYBAaTH KOMITIEKT KITFOUiB/KITIOY 33 PU3HAUYCHHIM
s Biakputta Celidy, abo y BUMaAKy iX BTpaTH, MUISIXOM NoJaHHs 10 baHKy BiNOBiAHOT MHCHEMOBOT 3asBU.

VY pasi, sIKIIo ;0 3a3Ha4eHOi y BiAmoBiAHIA 3asBi nmpo HajganHs baHkiBchbkol mociyru 3 nepenadi Ceiida y
CTPOKOBUH MaifHOBHMI HaliM (OpeHay) JaTh 3akiH4ueHHs cTpoky opeHmu Celida ioro Oyne Bigkputo bankom 3a
BifcyTHOCTI KitieHTa y mopsiiky, BU3Ha4YeHOMY Y MOBaMH JI0OTOBOpY, abo 1eit Jlorosip Oyne po3ipBaHo, CTPOK OpeHIH
Ceiida BBayKa€eTbCS TAKUM, 1110 3aKiHUMBCS Y JAeHb HacTaHHA BignoBigHoi noxii. [Iponossxenns crpoky opennu Ceiida
HE JIOITyCKAETHCA.

Knient 30008’ s3anuit nepeaatu (mosepHytr) banky Celi¢ i KommiekT kirodiB Bif HOTO Yy CTaHi, B SIKOMY
Ceiid 1 ximoui Big Hboro Oynu orpumadi Bix banka (3 ypaxyBaHHAM HOpMaJIbHOTO (Pi3MYHOTO 3HOCY), HE IMi3HiIIe
OCTaHHBOTO KAJICHIAPHOTO JHS CTpoKy opeHmm Ceiida. Y BHMAnmKy, SKIOI0 OCTaHHIN KaJeHIApHUN NIEHb CTPOKY
opernu Ceiida He € Pobounm muem, KiienT 30608’ s3anuii nepegaru (nosepuytu) banky Ceiid 1 KommuiekT kimodiB
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BiJl HROTO HE Ti3Hime meproro Pobodoro mHs, mo cIiaye 3a OCTaHHIM KaJeHAapHUM JHEM CTpoKy opeHau Ceiida, i
takuii PoOounii neHp Oyze BBakaTUCS ocTaHHIM PoOounM aHeM cTpoky openau Cetida.

V pasi, sikmo 10 octanHboro Pobouoro must ctpoky openau Ceiida (Bimouno), Kiient He mepenacts (He
noBepue) banky Ceiid i Kommnekr xmrouiB Bix Cefida, ctpok opennu Ceiida He MpOAOBKY€EThCS (AaHE MOTOKESHHS
BBaXKAEThCA 3arepedeHHsIM banka momo mpomoBxkeHHsT cTpoky opeHmu Ceiida). [Ipun mpomy, HacTaoTh BU3HAYEHI
YMoBamu JOTOBOPY NIPABOBI HACIIKH, TTOB’sI3aHi 13 3aKiHYCHHSIM CTPOKY opeHau Ceiida.

Kommnext kirouiB Bin Ceiiha Moxxe OyTH mepenanmii (mosepHyTuil) banky depes tpetio ocody Ta Kiient
Hagae baHky 3rogy mozo npuidHATTS KoMimekTy kimtodiB Bif Oyab-gkoi TpeThoi ocobu. Y Takomy Bumaaxky KiieHT
Hajae baHKy mpaBo Ha PO3KPHUTTSA HUM BKa3aHiil TpeTiit 0ocodi iHopmarrii, ska MICTHTH 0aHKIBCbKY TAEMHHILIFO, IIIOI0
HanaHHs bankom Kiienty mociyru 3 mepenaui Celida (32 sikuM moBepTaeThesi KOMIUIEKT KITIOWiB) Y CTPOKOBHIMA
MalHOBHY HaiiM (OpeHy).

[lepenaua (moBepuenns) Kimientom banky Cetiha i KomruiekTy kirodiB BiJf HBOTO y cTaHi, B sikomy Ceiid ta
KJII04i BiJl HOTO Oynu oTpuMaHi Bif banka (3 ypaxyBaHHSM HOPMAaJbHOTO (i3MYHOTO 3HOCY), MiATBEPIKYETHCS
iHpopMalLli€ro MO0 IBOTO Y BiMNOBiAHIN 3asBi mpo HagaHHS bankiBcbkoi mocmyru 3 nepenayi Ceiida y cTpoKoBHiA
MalfHOBHY HaiiM (OpeH/y), AKIO iHIIe He Bu3Ha4ueHo [IpaBunamu banky.

Binkpurts (po3kpurrsi) Ceiida 3a BimcytHocti KitieHTa MOKe 3miHCHIOBATHCS Y BHIAAKAX, BU3HAYEHHX
3aKOHOIABCTBOM, a TAKOXK Y Pa3i HacTaHHS Oy/Ib-SKOTO 3 TAKUX BUIAJKIB!

- Y BUNIAJIKY, SKIIO MPOTATOM 15 (I’ ATHAALATH) KalleHAapHUX JHIB, IO CIIIYIOTh 32 OCTaHHIM Pobounm mHEM
ctpoky operau Ceiida abo 3a mHEM po3ipBaHHS AiUMOBUX BimHOCHH, KimieHT He mepenas (He moBepHyB) banky Ceild i
Komrutekt kimodiB Big HbOro, a0o sikio KoMmriuiekt kitodiB OyB nmoBepHyTHII baHKy TpeThor 0c00010;

— y BUINAAKy BHUHUKHEHHS OOCTaBHMH, $IKi, Ha AyMKY baHKy, MOXyTb NPH3BECTH [0 IOLIKOKECHHS,
3HUILEHHSI, BTPaTH, TOIIO MaiiHa, po3mimenoro y Celdi. 3a HacmigkoM Takoro BigkputTs bank Hampasisie Kiienty
MoBiToMiIeHHs TIpo BiakpuTTs Ceiidy 3a Horo BiJICYTHOCTI;

— y BUNAAKy HEMOXJIMBOCTI Moaajibiioro HaganHs bankom mocmyr 3 mepemadi CeldiB y CTpOKOBHii
MalfHOBHII HaiiM (OpeHAy), 30KpeMa (aje He OOMEXYIUYHCh IHM), y 3B’S3KY i3 3aKpUTTSAM BIUIUICHHS, B SKOMY
3HaxoauThcst CxoBuIe/3akpuTTIM CxoBuia/po3minieHHsIM CXOBHINA 32 HOBOIO apecol0/HE00XiHICTIO MTPOBEICHHS
peMOHTHUX pOOIT y CXOBUIII/TIPUAHATTAM bBaHKOM pillleHHsT MpO NpHUNWHEHHS BaHKOM/BiAIiNEeHHAM, B SIKOMY
3HaxonuThcs CxoBulle, HagaHH mociuyr 3 nepenadi CeldiB y cTpokoBUil MaliHOBHIA Haiim (opeHay) 3a [IpomykTom
«MaitnoBwii Haiim (openaa) Cetiday, Tomo. 3a HacIiKOM Takoro BigkpuTTs bank Hanpasisie KimieHTy OBigoMIIeHHS
npo BinkputTs Celidy 3a Hioro BiiCyTHOCTI,

— y Bunajaky cMepti KimienTa (Hane:KHUM MiATBEpPKEHHSIM HacTaHHA 1€l MOJIiT BBAXKAIOThCA, 30KpeMa, Oy ib-
AKi 3 TakMX OTPUMAaHWX baHKOM JOKYMEHTIB: TIOBIJOMJICHHS OpTraHiB JepXKaBHOI BIIaAW Ta/ab0 MiCIIEBOTO
caMOBpsyBaHHS Ta/ab0 HOTapiyCiB 3 BiANOBIMHOIO iH(OpMaIli€ro, KOIii JOKYMEHTIB, SKi CBig4aTh NPO CMEPTh
KitienTa).

13.13.Biakputtsa (poskpurtsi) Celicda 3a BigcyTHocTi KiieHTa y BHIajkax, BH3HAYCHUX 3aKOHOJIABCTBOM,
3IIHCHIOETHCS y MTOPSIKY, BU3HAaUeHOMY 3akoHonaBcTBoM Ta [IpaBunamu banky.

13.14.Biakputts (po3kputrs) Ceiida 3a BigcyTHocTi KitieHTa y BUNaikax, BU3HAYEHUX Y MOBaMH JOTOBOPY, €
npaBoM banky (bank He 3000B’s13aHu 37iiicHIOBaTH BiAKpUTTS (po3kputTs) Celida npy HaCTaHHI TAaKWX BHIIQJIKIB Ta
BIJIIOBITHO HE HECE BiJIMOBINAJBHOCTI y pa3i, SKIIO HE CKOPUCTAETHCS UM MPABOM) Ta 3TIHCHIOETHCS HUM Y TAKOMY
HOPSIIKY:

— bank Ha cBiff BmacHMH po3cyx npuiimMae pimeHHs moAo BiakpuTtsa (po3kputrsa) Ceitda 3a BiacyTHOCTI
Kitienra (BifmoBigHe pilieHHs! 0OPMITFOETHCS PO3MOPSIYNM JOKYMEHTOM baHKy);

— cTBOpeHa bankoM komicis Biakpusae (po3kpusae) Celi¢ 3a BincytHocTi KitieHTa, BiiTydae HasiBHE y HBOMY
MaiHo 1 ckiagae Horo ommc y muchMoBiid Gopmi (st Biakputts (po3kpurts) Ceiidy bank Moxke 3amydaTd TpeTix
ocio);

— BuiydeHe i3 Celia MaiiHo niepeaeTbes Ha 30epiraHHs y OpSIKyY, sikuii Bu3HadeHo [IpaBuinamu baHky, 1o
rpoIIOBOTO cxoBuIla banky.

13.15.Kuient (fioro cnagkoemili) Mae mpaBo 3BepHYTHCS 10 baHka i3 BUMOIOK MpO MOBEpHEHHS MaiiHa,
BuiryueHoro bankom i3 Ceiidy y Bunankax, BU3HAUYEHHX YMOBAaMHU JIOTOBOPY, IMOYMHAIOYHM BiJl JHS BiJMOBIJIHOTO
BinkputTs (po3kputts) Ceiidy 3a BiacytHocti Kiienta (mepeGir cTpoKy MO30BHOi JAaBHOCTI IIOJO TaKoi BUMOTHU
NOYMHAETHCS BiA AHA BiAMOBiAHOTO BiAKpUTTA (po3kputTs) Ceildy 3a BincytHocTi KiienTa).

13.16.Y Bunaaky, skmo KimieHT (HOro mpeacTaBHUKH, CIIaIKOEMII TOIIO) MPOTAroM 5 (I'ATH) POKIB 3 Yacy
CIUTMBY TO30BHOI JAaBHOCTI, 5IKa PO3MOYMHAETHCA 3 AHSA BIIKpHUTTA (po3kputtsi) Celida 3a BincytHocTi KiieHTa, He
npea’sBsIIOTh BUMOTH ILIOJIO TOBEPHEHHS MaiHa, BuiydeHoro 3 Celidy, Mo 3HaXOIAThCS Ha BiJNOBIJATLHOMY
30epiranni y cxoBuili banky, baHk Mae mpaBo HaOyTH BKa3zaHe MalHO Yy BJIACHICTh 32 HAOyBaJIbHOK JaBHICTIO
BiINIOBIHO 10 CT. 344 [IuBiIbHOTO KOJCKCY YKpaiHH.

13.17. Knient mae npaBo 3a noromororo Konrtakr-nienTpy ininitoBatu opopmieHas Kiientom poBipeHocTi Ha
TPETIO 0co0y IMI0Z0 KopucTyBaHHs/po3nopsupkeHHs Ceiidom, skuii Hamanuii bankom KirieHTy B THMYacoBe

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 002300073104
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bin 25.04.2025
iznmneysas Mywa Ceprii @ezoposis N ID o 2543042



KOPUCTYBaHHS, 3a HasBHOCTI y baHka mis IbOro TEXHIYHOI MOXIWUBOCTI. [IpM IbOMY HOBIPEHICTH ITOAETHCS
(cxmagaerbest) v Burisani EnextponHoro gokymenra 3 HakmameHnM Ha Hei KEIT Kiienra y mopsiaky ta y cmoci0,
BuzHaueHi [IpaBunamu banky™.

*IlonoxceHHs Yyb020 NYHKMY Oitomb HA NePioo i 00 3aKIHUEHHS 60EHHO20 CMAHY 6 YKpaini.

13.18.B pa3i HeMOXIIMBOCTI OAATBIIOrO HalaHHS baHKOM TOCITyT 3 mepesayi y CTpOKOBUIH MalilHOBHH HaiM
(openny) Cetidip (30kpema (asie He 00MEXYIOUYUCh [IUM), y 3B 3Ky 13 3aKPHUTTSAM BiIJIJICHHS, B TKOMY 3HAXOJHUTHCS
Cxoue/ 3akpuTTsM CxoBuia/po3MimieHHs M CXOBHIIA 32 HOBOIO aApecoro/ HeoOXiqHICTIO MTPOBEACHHS PEMOHTHHX
po0iT y CXOBHIII/IPHHHATTIM baHKOM pilIeHHS MPO TPUIIMHEHHS baHKOM/BiAMiIeHHAM, B SKOMY 3HAaXOJIUTHCS
Cxosuine, HagaHHs nocuyT 3 nepenadi CeiidiB y cTpokoBuil MaitHOBUI HaiiMm (opeHay) 3a [lpomykrom «MaitHOBHi
Haiim (operna) Cetiday, Tomo), bank nosimomise mpo e KitienTiB He mi3Hinie Hix 3a 10 KaJeHIapHUX JHIB 10 JaTH
HACTaHHA BIAMOBIAHOT MOl HUIAXOM po3MmimeHHs iHpopmarii npo me Ha Caifti Ta/abo HampaBineHHS KiieHTy
MTOBIIOMJICHHSI TIPO HEMOKJIMBICTH MTOJAJIBIIOTO HagaHHA baHKOM MOCIyT 3 mepefadi y CTPOKOBWI MaiHOBHI HaiM
(openny) CeiiiB y cmociO, BuzHaueHuid ymoBamu JloroBopy. JoTpyMaHHsS BKa3aHOTO CTPOKY HE BHMAraeTbecsl y
BUNIAKaX BHHUKHEHHS OOCTaBUH, fAKI Ha JIyMKy baHKy, mnoTpeOyBaTUMyTh HEBIOKIaJHOTO BiAKPUTTS
(poskputTs)/mepeesernst Ceiia, y TOMy 49UCIHi, 3 METOIO 3aM00iraHHs MOIMKOIKEHHIO, 3HUIIEHHIO, BTPATH, TOIIO
MaitHa, po3mimeHoro y Ceridi.

IIpu npomy:

13.18.1. y Bumanky mpoBeAeHHS PeMOHTHHUX po0iT y CXOBHII/ 3aKPUTTS BiJIIJICHHS, B SIKOMY 3HAXOIUTHCS
Cxosume/ 3akputtss CxoBumna/ mpuidHATTS baHKOM pillleHHS Tpo NpUMHHEHHS baHKOM/BiAMiIeHHAM, B SKOMY
3HaxoauThcst CxoBuIIe, HajaHHs mociyr 3 nepeaaui CelidiB y crpoxoBuii MaiiHOBUE Haiim (openay) 3a [IpomykTom
«MaiinoBwii HaiiM (openaa) Ceiicday, KiieHT 30008’ 13aH1i 10 JaTh 3a3HAYSHOT B ITOB1IOMJICHH] baHKy:

- 3BEpHYTHCS 10 baHKY 3 METOI0 JOCTPOKOBOTO MpUNHHEHHS opeHan Ceida Ta Isi OTpUMaHHS CBOTO MaifHa,
o po3mimene y Ceiidi, Ta noBepaytu banky Kommiekr kimtouiB Bin Celidy y craHi, B sikomy KoMmruiekT kirouiB 0yB
orpuMaHwuii Big banky (3 ypaxyBaHHsAM HOpManbHOTO QizuuHoro 3Hocy). [Ipu npomy, bank moseprae Kiienty cymy
crutadeHoi KiieHToM muaTé 3a cTpokoBwii MaiHOBHU HaiiM (opeHny) CelidiB, 32 HEBUKOPHUCTAHUHA CTPOK OpPEHIH
Cetihy y po3mipi, CTpOKK Ta TOPSIKY, mo nepemdadeHi [IpaBumamu banky Ta/abo pilIeHHAMH yIIOBHOBa)KEHOTO
KOJIETiaIbHOTO OpraHy baHky.

13.18.2. y Bumaaxy posmimeHHs CXOBHINA 32 HOBOKO ajapecoro, KieHT Mae mpaBo 0 aTH, 3a3HAYEHOI B

MmoBigoMiIeHHI baHky:

—Hagath baHky nmceMoBy 3romy Ha mepemimeHHs Celidy pasom 3 maiiHoMm KitieHTa, 1Mo 3HaXOIWUTHCS B
HBOMY, 3 IpUMiIIeHHs1 CXOBHIIA 38 YHHHOIO a/Ipecoro y npuMilieHHs: CXOBHIIA 32 HOBOKO aapecolo; abo

— 3BepHyTHUCS 10 BianineHHs banky, B sxomy 3Haxomutbes Ceiid, 3 MeTOO OTpUMaHHS CBOTO MaiiHa, IO
po3mimene y Ceiii, noBepuytn banky Komruiekt kirouiB Bijg Ceiidy y crani, B sskomy Komriiekr kimouiB OyB
orpuManwmii Bil baHka (3 ypaxyBaHHSM HOpMalbHOTO (iznyHOro 3HOCY). IIpu oMy bank moBeptae Kiienty cymy
crutaueHoi KiieHToM miaTtu 3a CTpoKoBHM MaiiHOBMM HaiiM (opeHny) CeiidiB, 3a HEBUKOPUCTAHUH CTPOK OPEHAM
Cetidy y po3mipi, CTpOKH Ta MOPSIKY, 110 mependaveHi [IpaBmiamu baHky Ta/abo pillleHHSIMH YHOBHOBa)KEHOTO
KOJIETiallbHOTO Oprany baHKy.

Sxmo no naru, 3a3HaueHoi B noBizomiieHHi banky, KiieHT He ckopucTaBcs nmpaBamu, neper0adeHuMH UM
nianmyakrom [loroBopy, bank mae mpaso nepesestu Celid pasom 3 maiitHoMm KiieHTa, 1m0 3HaXOAUTHCS B HHOMY 0
CxoBu1a 3a HOBoO ajipecoro. [Ipu npoMy, bank He HecTHMe BiMOBIAANLHOCTI 32 OY/b-AKY IIKOY, 3al0JIisTHY MaliHy
Kiienra, mo 3naxoautumersest B Ceiidi mig gyac iioro nepeBe3eHHs. 3 MOMEHTY nepeBe3eHHs (nepeMimenHs) bankom
Ceiidy 3a3nauyena y 3asBi npo HaganHs bankiBcbkoi mocmyru 3 mepenaui Ceiida y cTpoKOBUH MaiHOBHH HailM
(openny) angpeca posmimieHas Ceiidy 10 yBarm He NMPHUUMATUMEThCS, a HOBOK ajpecoro, 3a skor Kiiienty Oye
HazaBaTuch nociyra 3 opeHau Celidy, Oyne HoBa aapeca CxoBulna, 3a3HaueHa y mnoBinomieHHi banka Kiienry.
Hapnanns bankom nocnyr 3 nepenaui Ceiida y crpokoBuil MaifHOBUI HaiiM (opeHay) Oyze 3AiHCHIOBAaTHUCS 3a TaKOIO
HOBOIO a/Ipecoro 0e3 HeoOX1IHOCTI BHECEHHS 3MiH JI0 YMOB JIoroBopy I10/10 BU3HAYEHHSI HOBOTO MiCIIC3HAXOKEHHS
Ceiidy.

13.18.3. Kiient npuiiMae yci pu3HKH, sIKi ICHyBaTUMYTh y 3B 3Ky 3 NepeBe3eHHAM (nepemimiernsm) Ceitdy

3 MPUMILICHHS CXOBHILA 32 YMHHOIO agpecoro y npumimeHHs CXOBHIIA 3a HOBOIO aapecol0, y TOMY YHCHI IOJO0
3aBJaHHs MIKOIU / 3HUIIeHHS MaiiHa y Ceiidi, sikiio ix He Oyae Bunyueno Kiienrom i3 Ceiidy (bank He HecTuMe 3a
ue BianosinansHOCTI). KiieHT He BHcyBatuMe Oynb-KkuX mpeTeH3id 1o baHky mono nepeBe3eHHs (mepeMilieHHs)
Ceiidy (pazom i3 MaifHOM, 110 30epiraeTbcs B HHOMY) 3 pUMinIeHHs1 CXOBHUIIA 32 YUHHOIO aJIPecol0, 3a3HaYCHOI0 Y
3asBi npo HamaHHg bankiBchkoi mocnyru 3 nepenadi Cefida y cTpokoBHiA MaitHOBHIA HaiiM (OpeH[TY), Y IPUMIIICHHS
CXOBHIIIA 32 HOBOIO ajpecoro posMimnieHHs CxopumaKilieHT npuiiMae yci pU3UKH, SKi ICHYBaTUMYTh Y 3B’SI3KY 3
nepeBe3eHHsM (niepeminienHsM) Ceildy 3 TpUMIIIEHHsT CXOBHUIIA 32 YHHHOK aapecolo y npuMinienHs CxoBwuia 3a
HOBOIO aJIPECOI0, y TOMY YHMCII IIOJO0 3aBJaHHs IIKOAM / 3HUIIEeHHSA MaiHa y Ceidi, Ko ix He Oyjae BHIYyYEHO
Knienrom i3 Celidy (bank He HecTuMe 3a e BiAmoBinanbHOCT). KilieHT He BUCYBaTHME Oy/b-SKHUX MPETEH3IH JI0
banky mono nepesesenns (nepemimenns) Ceiidy (pazom i3 maiiHOM, 10 30epira€Tscsi B HbOMY) 3 NPUMILLICHHS
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CxoBuIIa 3a YUHHOIO aPECOI0, 3a3HAYCHOIO Yy I 3as1Bi, y MPUMIIIICHHS CXOBHIIA 32 HOBOIO aJIPECOI0 PO3MIIICHHS
CxoBuina.
13.19.1lepenik pe4oBUH, MaTepianiB, IpEeAMETIB, sIKi 3a00poHeHo 30epiratu B Celidi:
13.19.1. 36post, Ooempumacy, Mokexo- Ta BUOyXoHeOe3MeuHi peyOBUHH, MOPOX, OyAb-sKe MaJMBO, a TAKOX
crieriaabHI MaTepial 1 CrerianbHe 00JIaTHaHHS I iIXHEOTO BUPOOHHUIITBA.
13.19.2. BoiioBi oTpyiiHi peYOBHUHH.
13.19.3. YpaH, iHmi MaTepiaiy, 0 MOAUISIFOTHCS 1 BUPOOH 13 HUX.
13.19.4.PeHTreHiBCchbKe yCTATKYBaHHS, MPHJIATU i YCTATKYBaHHS 3 BUKOPHCTAHHAM PaJlioaAKTUBHUX PEYOBHH 1
130TOMIB, a TAKOXK caMi PaliOaKTHBHI pCUOBHHHU.
13.19.5.EkcniepuMeHTanbHi  3pa3kl  HAyKOBO-JOCHITHUX pPOOIT, a TakoX (yHAaMEHTaJ bHI IOIIYKOBI
JOCITIIKEHHS JJII CTBOPEHHSI 030pO€EHD 1 BIHCHKOBOT TEXHIKH.
13.19.6.01pyTH i HAPKOTUYHI PEUYOBUHH.
13.19.7.CriupT eTrIIoBHH 1 iHIII JETKO3aMMHUCTI PiTUHH.
13.19.8.Biaxoau BUOYXOBHX PEUYOBHH.
13.19.9.11poaykTh Xap4yyBaHHS, MaTEPialHd Ta PEYOBUHH, 5K IIBUIKO TICYIOTHCS;
13.19.10.I0mi pe4oBUHH, SIKi 3[4aTHI CIPHYMHUTH IIKIAJUBUAN BIUIMB HA OPraHi3M JIIOAWHH Ta HABKOJIHUIIHE
Cepe/IOBHIIIE.
13.19.11 . MaiiHOo, TpPOTHUIIPAaBHO BWJIyYE€HE y BIIACHUKA, a00 TpaBO BIIACHOCTI Ha K€ OCKAPXKYETHCS B
CY/IOBOMY ITOPSIIIKY.

14. Onaara bankiBcbKHX MOCayT, iHmi po3paxynku Cropin

14.1. 3a nanmanus bankiBchkux mociyr KiieHT 3000B’s3aHMi crladyBaTH baHKy KOMICiitHY BHHAropozy.
Kowmicitina BuHaropoa 3a HajaHHs BaHKIBCHKUX MOCIYT MiJUISATae CIuiaTi y po3Mipax i B TEpMiHU, BU3HAYCHI 3TiHO 3
YMmoBamu noroBopy (y Tomy guci 3rigao 3 Tapudanmu nakeramu) i [IpaBunamu banky.

14.2. ¥V pa3i Bigkputrts y pamkax JloroBopy nekimpkox I[lotounmx ta/abo Okpemux Ta/abo KaptkoBux
paxyHKiB, 00CIyroByBaHHS KOXXHOTO 3 HUX 3IiHCHIOETBCA 13 3acTocyBaHHsM Tapudis/Tapuduux nakeriB, oOpaHux
HI0/I0 TAKUX PaXyHKiB.

14.3. ¥V Bunankax HecriaTh baHKy KOMICIHHOI BHHAropomu y po3mMipax i y TEpMiHM, BH3HAY€HI 3TiTHO 3
YmoBamu foroBopy (y Tomy uncii 3rigHo 3 Tapudaumy nakeramu) i [IpaBunamu banky, bank Mae npaBo NpUIHHATH
HasaHHs baHKiBCBKUX TIOCIYT.

14.4. YV Bumaakax BHHUKHEHHs TexHiuHOI 3a0oproBaHocTi KiieHT 3000B’s3aHMii mopa3y IOTAIlaTH TaKy
3a00proBaHiCTh Y MIOBHOMY 00CS31 Y JeHb ii BUHUKHeHHs. J[s mineit moramenns TexHiuHoi 3a0oproBanocTi KirieHT
3000B’s13aHUAHN y 3a3HAYCHUH TEepMiH 3a0€3MeUnTH HASBHICTh Ha BiANOBIAHUX KapTKOBUX paxyHKax KONITIB y CyMax,
JIOCTATHIX JUIS TOBHOTO ii moramieHHs, abo 3MiHCHUTH ii moramieHHs y Oynb-sSKAW IHIIHIA CrociO, TO03BOJIEHUI
3aKOHOJABCTBOM.

14.5. Tloramenns 3a0oproBaHocti Kiienta 3a KpenuTom i criata HpoIEHTIB 3a KopucTyBaHHS Kpeaurom
BiZIOYBalOThCS Y JIEHb HAIXOIDKEHHS OyJb-iKMX KOWTIB Ha KapTkoBHH paxyHOK 3a paxyHOK TaKHX KOIITiB. Y
BUIIAJIKY, SIKIIO KOINTIB, IO HaIiiayTh Ha KapTkoBuii paxyHOK Oy/e HEZOCTAaTHBO JUISl OTAIICHHS yCi€l BiMOBIIHOI
3aboproBaHocTi, KiieHT 3000B’s13aH1H NTpU HACTaHHI TEepMiHY 1 moramieHHs 3a0e3neuuTr HasBHICTh Ha KapTkoBomy
PaxyHKy KOIITIB y CyMi, TOCTATHI# JiJisl OTaIIeHHs TaKol 3a00proBaHoCTi, a00 3AIHCHUTH i MOTaleHHs Y Oy /b-SIKUH
IHIIKH c1oci0, J03BOJIEHNH 3aKOHOaBCTBOM.

14.6. VY Bumajaky, SKIIO TEPMiH MOTAIICHHS TPOIIOBUX 3000B’s13aHp KirieHTa, BU3HAYEHUH 3TiAHO 3 Y MOBaMU
JIOTOBOPY, TpWIIAJa€ Ha BUXIJIHUNA a00 CBATKOBUH jeHb, KiieHT 3000B’s3aHU 3IHCHUTH IOTAICHHS TaKUX
3000B’s13aHb y nepinnii Pobouuii ieHs, HACTYHUH 3a BIAMOBITHUM TEPMIHOM.

14.7. Y Bunankax 3filficHeHHs baHkoMm BUTpaT, OB’ si3aHUX 3 HajaHHAM KirieHty baHKiBChKHX mociyT, Taki
BUTpaTH, 30ubIIeH] Ha cymy [1/IB, miansraiors moBHOMY BifmkoayBanHIO banky Kmientom npotsrom 10 (mecsiti)
KaJICHIAPHMX JIHIB, HACTYIIHMX 3a JIHEM HajiciaHHs bankoM BiamoBigHoro nosigomieHHs Kimenty.

14.8. JIns uined morameHHs rpomoBux 3000B’s3aHb Kiienta mepen bankom 3a [loroBopoM muisixom
Horosiproro cnucanHs xomriB 3 [lorounnx 1 KapTkoBux paxyHkiB, iHmmx paxyHkiB Kiienra, Bimkputux y banky,
KitieHnT 3000B’s13aHUiI 3a0€3MEUNTH HAsIBHICTh HA TAaKUX PaxyHKaxX KOIITIB y CyMax, JIOCTaTHIX JUIS BiJIOBiJHOTO
noramenHs (3 mMeroro peanizauii bankom cBoro mpaBa Ha 3ilicHeHHsS [IOrOBIpHOrO CHMCAaHHS KOLITIB B PaxyHOK
MOTaIlleHHs] TaKuX 3000B’s13aHb). lloramenHs rpomoBux 3000B’s3aHb KiieHTa Moske 31iHCHIOBATUCS Yy OyIb-sIKHi
IHIIHHA cI0Ci0, T03BOJIEHMHI 3aKOHOIaBCTBOM.

14.9. BuxoHaHHsi 3000B’s3aHb KirieHTa 111070 moramieHHs CBOei 3aboproBaHocti nepen bankom 3a
HorosopoM Moxke Oyt mokiageHo KiieHtom Ha TpeTio ocoOy (y pasi moramieHHs Takoi 3a00proBaHOCTI TPETHOIO
0c00010, BBaXKaeThCs, Mo KilieHT mokiiaB 000B 30K 11010 11 TOTranieHHs Ha BiAMOBiIHY TpeTio ocody). [Ipore, y pasi
HEBUKOHAHHS TaKUX 3000B’s3aHb BIJMOBIIHOI TPETHOI 0c00010, KilleHT He 3BIIBHIETHCA Bl HEOOXITHOCTI
HaJIS)KHOTO X BUKOHAHHS.
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14.10.Y pasi BigcyrHocTi Bimkputux Kmienty Kpemutaux ninidi mo KapTkoBHX paxyHKIB, IOralll€HHS
rpoioBux 30008’ s3aHb Kirienta nepen bankoM 3a JloroBopoMm 3iHCHIOETHCS Y TaKiil 4eproBOCTi:

—  yIepIiy uepry — norameHas TeXHidHOT 3a00proBaHoOCTI;

—  y IpYTy 4epry — MOoTalleHHs IPOCTPOUEHOI 3a00PTOBAHOCTI 32 HAPAXOBAaHOK KOMICIHHOIO BHHATOPOI0I0;

—  y TpeTIo uepry — NoramiieHHs CTPOKOBOI 3a00proBaHOCTI 32 HAPAXOBAaHOIO KOMiCIHHOIO BUHATOPOAOIO;

—  y 4eTBepTy 4epry — MmorameHHs 3a00proBaHOCTi 3a IHIIMMHU IIaTeKaMu;

—  yI’ATy 4epry — morameHHs mrpadHux cakuiid (mrpadis i neHi).

14.11.3a nasBHOcTi Bigkputux Kiieaty Kpegwtaux miHiii 7o KapTkoBUX paxyHKIB, MOTAIIEHHS TPOIIOBHX
3000B’s13aHp Kirienta nepen bankowm 3a JloroBopoM, 30kpeMa, y pa3i HEJOCTATHOCTI CyMH 3iHCHEHOTO TUIATEXY IS
MOTAIICHHS YCiX BiAMOBIIHUX 3000B’s13aHb, 3MIHCHIOETHCS Y TaKill 4eproBOCTI:

= y Iepuly 4epry CIUIauylThCs IPOCTpPOYEHa 10 MOBEpHEHHs cyMa Kpenuty Ta mpocTpoueHi MpOLEeHTH 3a
KopuctyBaHHs1 Kpenurom;

— y ApyTy 4epry CIUIauyIOThCs CyMa KpeAUuTy Ta MPOLCHTH 3a KopuctyBanHs Kpeaurom;

— y TPETIO Yepry CIjIauyloThCs HEYCTOWKa Ta 1HIII MJIaTexi BiAnoBiAHO 10 1poro Jorosopy.

[Tpu upomy CTopoHHM TOTOAMIH, IO Y pa3i BUHUKHEHHS 3a KapTkoBuM paxyHkoM TexHiuHOi 3a00proBaHoCTi,
4epropicTh moramenHs 3000B’s3aHp Kiienta mepen bankom 3a JloroBopom, Bu3HaueHa IM IyHKTOM J[loroBopy,
3IIHCHIOETBCA 3 ypaxyBaHHIM HACTYITHOTO:

- y TIeplIy Yepry crjadyeTbest TexHiuHa 3a00proBaHiCTh;

- y ApYry 4epry CIIayylThCsl MPOCTPOUYEHA 0 MOBEpHEHHs cyMa KpeanTy Ta mpocTpodeHi mpoueHTu 3a
KopuctyBanHs Kpenurowm;

- y TPETIO Yepry criauyThesi cyma Kpenury ta npoueHTy 3a kopuctyBaHHs Kpenurowm;

- Y 4eTBEPTY Uepry CIUTaYyIOThCS HEYCTOMKA Ta iHII IDIaTeXi, Bu3HaueHi M JloroBopom.

14.12.Y pas3i, skmo Kiient abo Tperss ocoba Hampamisie KOIITH Ha TOTAIeHHS TPOIIOBUX 3000B’s3aHb
Kiienra nepen bankom 3a J[oroBopoM y 4eproBOCTi iHIINIH, Hi’K BU3HaUeHa YMOBaMHU JOTOBOpY, baHk, He 3BaXkarouu
Ha 1€, MO)KE 3apaxOByBaTH OTPUMaHi KOLITH Ha MOTAIIEHHS iCHYI0UOoi 3a00proBaHOCTI 3 BUIIMM IPIOPHTETOM, SIK 1€
nependoadyeHo YMoBaMH JOTOBOPY. Y BHIIAJKaX HEAOCTATHOCTI OTPHUMAaHUX KOIITIB IS TIOTAIIEHHS YCiel
3a00proBaHOCTI y MeXax ojHiel uepru, baHk caMOCTIHHO BU3HAYA€E YEPrOBICTh MOTAIICHHS TaKOi 3a00proBaHOCTI.

14.13.V Bunankax pearizanii bankom cBoro nmpasa Ha J{oroBipHe cricanHs KomTiB 3 paxyHkiB Kimienta bank
CaMOCTIHHO BHW3HAYa€ 4YEProBICTh TIOTAIIEHHS BiMMOBIAHOT 3a0oproBaHocTi (0€3 HEOOXIAHOCTI BpaxyBaHHA
YeproBOCTi, BU3HAYEHOI YMOBAaMH JOTOBOPY).

1414 Axmo IlpaBumamu Oanky Ta/abo TapudHuMH TakeTamMd BCTAHOBICHI NPOLIEHTHI CTaBKU JUIs
HapaxyBaHHS MPOLIEHTIB Ha 3anuiuku KowmTiB Ha Ilotounnx 1 KapTkoBux paxyHkax, bank 3milicHI0€ HapaxXyBaHHS
TaKUX IMPOLEHTIB y BaJIOTI TAaKWX PaxXyHKIB IIOMICAIS B OCTaHHIN PoOoumii neHp Micsis, BUXOASYN 3 (HaKTUIHHX
3aJMINKIB KOIITIB Ha TAaKHX paxyHKaX Ha TMOYAaTOK KOXXKHOI'O KaJCHIAPHOTO JHS TMOTOYHOTO MicAlls, PO3MipiB
NPOIIEHTHUX CTaBOK, BU3HAYCHUX BIAMOBIAHUM TapudHUMH MakeTaMH, (GaKkTHYHO! KUILKOCTI KaJIEHAAPHUX JHIB Y
MOTOYHOMY MicAlli Ta (PaKTHYHOI KUTBKOCTI KaJeHIApHWX MHIB y IMOTOYHOMY pori (3a mepiog 3 MepIiioro
KaJCHAApHOIO JHS, HACTYIHOTO 3a JIHEM 3apaxyBaHHS KOILUTIB Ha Taki paxyHkw; skmo KiieHnt monmaB mo banky
MUCBMOBY 3asBY TPO 3aKPHUTTS BIAMOBIIHOIO paXxyHKa MPOICHTH Ha 3AJIMIIKH KOIITIB Ha HHOMY HAapaxOBYIOTHCS TIO
JIEHb OTO 3aKPUTTH (BKIIOYHO)).

14.15.HapaxyBanHs mponeHTiB Ha HakommuyBanmpHy cymy «Moi 3aomiakeHHs» 3MIHCHIOEThCS baHkoM y
BaJIIOTI BiAnoBigHOro KapTkoBOro paxyHka IIOMICSIS B OCTaHHIM PoOounii neHb MICSI, BUXOASUU 3 (HDaKTHUHOTO
po3mipy HakonuuyBaiabHOi cyMmu «Moi 3a0I11a/PKCHHSD Ha TI0YaTOK KOXKHOTO KaJICHAAPHOIO JHS MOTOYHOTO MiCSIIs,
PO3Mipy IPOIIEHTHOT CTaBKH, BU3HAYEHOI BiAMOBIAHIM TapudHuM makeToM, (PaKTUIHOI KiIbKOCTI KaJeHIapHUX THIB
y MOTOYHOMY Micsimi Ta (PaKTHYHOI KIIBKOCTI KaJeHIapHHUX THIB y MOTOYHOMY polli. HapaxyBaHHS NMpOIEHTIB Ha
HaxommuyBanbHy cymy «Moi 3aomakeHHs» baHK 3A1HCHIOE MOYMHAIOYM 3 HACTYITHOTO KaJCHIAPHOTO JTHS MiCs
¢aktuuHoro opmyBanHs (nmonoBHeHHs1) HakonuuyBanpHOT cymu «Moi 3a011aKeHH, Ta 3aKiHIYI0UH KaJleHIapHUM
JHEM, 1110 Niepeaye Aati GaKTUIHOro moBepHeHHs (yciel abo yacTuHn) HakonnuyBansHOT cymu «Moi 3a01a1KeHHSD).

14.16.Ha xomrty, mo o0MiKOBYIOTECS Ha BifikpuToMy bankom GanmancoBoMy paxyHky 2903 «Komtu KitieHTiB
0aHKy 3a He/IIIOYMMHU PaxXyHKaMm», IPOLIEHTH HE HApaXOBYIOTHCS.

14.17.Y Bunaakax skmio 3a iHiniatueu KiieHTta Bi0yBa€eThCsi CKOPOUSHHS Ta JIOCTPOKOBE 3aKiHYCHHS CTPOKY
opernu Celigis, posipBanHs J[oropopy cruiaueHa HUM IUTaTa 3a CTPOKOBUI MaitHOBH HaiiM (opeHny) Celidis He
NepepaxoBYETHCS 1 HE IOBEPTAETHCSI.

14.18.V Bunaakax sKIIo 3a iHiniatueu banky BinOyBaeThCst JOCTPOKOBE 3aKiHUCHHS cTpoKy opeHau Ceridis /
posipBanHs [loroBopy, 1miaTta 3a CTpOKOBHi MaiiHOBUil HaiiM (openay) Ceiidis, crumauena KiieHTom, moBepTaeThest
Kiienry y Bunaakax, po3Mipi Ta mopsiky, 1o nepenoadeni [IpaBunamu banky Ta/a0o pilieHHSIMA YIIOBHOBa)KEHOTO
KOJIETiaIbHOTO Oprany baHky.

14.19.1loramenns 3aboproBaHocti Kiienta mepen bankom Moxke OyTu 3IiHCHEHO 3a PaxyHOK KOIITIB,
OTpUMaHUX BiJI peamizanii maiina Kiienra.
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14.20.Toramenns 3adopropanocti Kiienra 3a Kpemutom Moske OyTH 3mIMCHEHO 3a PaxyHOK KOIITIB 3
Jlemo3nTHOTO paxyHKy abo 3a paxyHOK KOIITIB, OTpUMaHUX BHACTIZIOK 3BepHEHHs cTsrHeHHsS Ha OBJIII, mpaso
BUMOTH sIKUX/sKi € [IpeaMeTomM 3acTaBu 3riiHO 3 BiAMOBiAHUM J|OTOBOPOM 3aCTaBH.

15. O6min indopmauicro i fokymMeHTAMHU

15.1. O6min iHdpopmaliero i IOKYMEHTaMH, Yy TOMY 4YHCIi JUCTaMH, HOBIIOMIICHHSIMH, 3asBaMH,
3BEpHEHHSIMH, JOPYYCHHSAMH, KIOMOTAHHAMHU TOIIO (maji y Iiil cTarti YMOB qoroBopy paszoMm — Iadopmarris), Mix
CropoHamMu MOKe 3IIHCHIOBATHCA y MANEPOBil Ta €JIEKTPOHHIN (B T.4. 3 BUKOPUCTAHHSAM EIEKTPOHHUX JTOKYMEHTIB
ta npu3HadeHux A uporo KEII Ta kBamidikoBaHMX €IEKTPOHHHUX MEYaTOK)3 HAJCKHUM JOTPUMAHHSIM YCiX BHMOT,
110 BCTAHOBJICHI 3aKOHOAABCTBOM, [IpaBrinaMu minatixxHux cucteM, [IpaBunamu banky i YMoBaMu 10oroBopy.

15.2. 3a 3arajgpbHHUM TpaBUIOM (TOOTO, SIKIIO IHIIHN MOPSIOK 0OMiHYy [H(opMaIliero npsMo HEe BCTAHOBIICHHUH
MpaBWJIaMH IUTATIXKHUX cucTeM, [IpaBunamu banky i YmoBamu noroBopy) oomin [Hpopmariiero mixk CropoHamu
MIOBHHEH 31HCHIOBATUCSA y TUCBMOBIH hopMi y Oyab-SKHii 3 TAKUX CIIOCOOIB:

— OUIXOM HajaHHS ii ocoOucTo aapecarty (Y TOMY YMCII NIISIXOM AOCTaBKH Kyp €pOM);

— [USIXOM HaiCTaHHA 11 ajpecaTy 3aco0amul TIOMITOBOTO 3B S3KY (IIPOCTUMH 1 pEKOMEHIOBAaHUMH JINCTaMH,
JIMCTAaMH 3 OTOJIOMICHOIO IIHHICTIO 1 OMMCOM BKJIaJICHH);

— OUISXOM HajiciaHHA ii agpecaty 3acobamu CUCTEM TUCTAaHIIHHOTO 00CITyTOBYBaHHS

— OUIIXOM po3MilleHHs iHQopMmanii y BigmineHHi banky (B wyacTWHI MOCHyr, SKm0 I NependadeHo
JoroBopoM un 3aKOHO/IaBCTBOM).

15.3. Oomin Iadopmariiero mixk CTOpOHAMHU 3 BHKOPHUCTAHHAM OYAb-AKHX IHIIMX CIIOCOOIB, Y TOMY YHCII
CJIEKTPOHHUMH KOMYHIKallitHUMH MepeKaMH 3arajibHOro KOPHCTYBaHHS (BiJKPUTUMH KaHAJaMH 3B’S3Ky), a came
3aco0amMu eNeKTpoHHOI oty (e-mail), TenedoHHOro 1 pyxomMoro (MoOiIEHOTO) 3B’s3KY, Mepexi IHTepHeT ToIo), €
MOXKJIMBUAM JIMIIE y BUIAAKAX, KOJIH i€ MPSIMO BHMAraetbCsi abo JTO3BOJISETHCS NPaBHIAMH IUIATDKHHAX CHCTEM,
[IpaBmmamu banky i YmoBamu noroBopy. Ilpm mpoMy, BHKOpHMCTOBYBAaTHCS IMOBWHHI JIAINE Ti crocodw 0OMiHY
Iadopmarieto mixxk CTopoHamu, AKi 3TiJHO 3 MPaBUIAMU IIATDKHUX cucTeM, [IpaBunamu banky i YMoBamu q0roBopy
BCTAHOBJICHI IUIS BIIITOBIIHAX BUIIAIKIB.

15.4. O6min [Hdopmartiero 3acodamMul TOMITOBOTO 3B’ SI3KY (MIPOCTHUMH i PEKOMEHIOBAaHUMHU JINCTaMH, JTHCTAMHU
3 OTOJIOIIEHOIO MIHHICTIO 1 OMMCOM BKJIAJICHHS) 1 3aco0amu eNeKTpoHHOI nomTH (e-mail) HeoOXiHO 3aiHCHIOBATH 3a
aapecamu CTOpiH, 110 3a3Ha4YeHI y 3asBi PO NpUEIHAHHS. Y pa3i HEOOXiTHOCTI 3MiHM aapecH, Ha sky CTopoHa Oaxxae
orpumyBatu [Hpopmamiro 3a3HaueHnMHU 3acobamu, Taka CTOpoHa MOBHHHA MOBIMOMHTH Tpo 1ie iHmry CTOpoHY y
MOPSZIKY, BCTAHOBJICHOMY YMOBaMH JOTOBOpPY. 3 MOMEHTY OTPHUMaHHS Takoro iHImOK0 CTOPOHOI BiJNOBIAHOTO
MOBIIOMJICHHSI BOHA MTOBMHHA HaJicuiaTu [HQOpMaIlito 32 HOBOIO apecoro.

15.5. Oomin Iudopmariero 3acobamu CHCTEM NUCTAHIIIMHOTO OOCIYrOBYBaHHS MOXE 3IMCHIOBATHCS
BUKJIIOYHO y MeXaxX (DyHKIIOHAJIBHUX MOKIJIMBOCTEH TaKMX CUCTEM.

15.6. O6min Iadopmarieto 3a momomororo KoHTakT-LeHTpY MOKe 3IiHCHIOBATHCS B YCHIM 1 MHCHMOBIH
(opmMax 3 HaJIe)KHUM JOTPUMAHHSIM BUMOT, BCTAHOBJICHHX Y MOBaMH JIOTOBOPY.

15.7. bank moxe moBimomuaTy i Hajcunatu [HQopmamnito Ha Homepu mob6insHuX (piHancoBuX) TenedoHIB
Hepxarenis (3acobamu pyxomoro (MoOUIbHOTO) 3B’ 3Ky 1 Mepexi [HTepHer), sikio Taka [Hdopmartis:

— cTocyeTbes nmpaBoBigHocuH CTOpiH 3a JloroBopoM, y ToMy 4ucii cTaHy KapTKOBHX paxyHKiB 1 34iliCHEHHX
3a HUMHM omepaniid (30kpeMa, i3 3actocyBaHHsIM Kaprok Ta/a0o ix pekBi3uTiB), crarycy Kaprok (30kpema, 110710
BHECEHHS 1 BWIy4eHHs iX 10/31 Crom-cnucky), cyM 3000B’s3aHb Kiienta nepex bankom, 3miH 10 YMOB JOroBopy
TOIIIO;

— wictuts PIN-kogu, OTP-napori Ta iHII BiqOMOCTI, HaJiCIaHHS SAKUX 3{IHCHIOETHCS 3 METOIO ITiJIBUIIICHHS
piBHs Oe3nexu obciyropyBanHs KiieHTa;

— CTOCY€TbCA PEKJIAMHHUX aKLil 1 mporpam JiosuibHOCTI banky, iHIINX nutaHs B3aemoii CTopiH.

VY pas3i HamanHa g0 banky Bimomoctedl mpo HasBHiCTH y [lepxkarens pekinbkox HomepiB MoOiTbHHX
TesieoHIB, KOKHE HajaicnaHHs oMy [Hopmarii 3aiiicHIOeTbCsl baHKOM JinIie Ha OJIMH 13 TAKUX HOMEPIB (IIPH LILOMY,
NPIOPUTETHUM € BUKOpHcTaHHA Homepy MoOinbHOTO TenedoHy, 10 3rigHo 3 HagaHuMmu a0 baHky BizomocTsMu €
OCHOBHUM).

VY pasi 3acrocyBanns Kaptku ta/abo ii pexsizutie JloBipeHO 0c00010, baHk MOxe HajCHIaTH BiAMOBIIHY
Iadopmaniro ognouacno Ha Homepu moOinpHuX TenedoniB Kuienta i oBipenoi ocobu (HaigcuiaroThCs 1Ba
noBijomiieHHs) abo jume Ha Homep moOuisHOro tenedony Kiienra abo JloipeHoi ocoOu (HAICHIAETHCSA OJIHE
MOBIIOMJICHHS).

15.8. bank moxxe noBigomisatu [Hpopmaniro nussxom ii posmimenns Ha Caiiti banky, sixmo taka [Hdopmaris
CTOCYETBCS 3MiH O YMOB JIOTOBOpY, PEKIaMHHUX akUiil i mporpam JjosuibHOCTi baHKy, IHIIMX NHUTaHb B3a€MOJIi
Cropin (6e3 posronomeHHs iHpopmariii 3 00MEXEHUM JTOCTYIIOM).

15.9. Indopmauis BBaXXa€EThCS TaKoIO, 10 OTpuMaHa Jlepxarenem:

LICK TSP-RSA of JSC "Ukreximbank" CEJI_AT "Ykpekcimbanx'™Ne 0023006-104
Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bin 25.04.2025
iznmneysas Mywa Ceprii @ezoposis N ID o 2543042



— y geHb il HajaHHs 1 HagicnaHHsA bankom — y Bumangkax HanmaHHs [Hpopmanii ocobucto JepxkaTento Ta
HagicnanHs i1 3aco0amu CHCTEM IUCTaHLIHHOTO OOCIYrOBYBaHHS 1 €l1eKTpOHHOI momTH (e-mail), enexTpoHHEME
KOMYHIKAIIIHHIMH MEpeXaMu 3arajbHOr0 KOPHUCTYBaHHS (BIIKPUTUMH KaHaJaMH 3B’s3Ky), Y TOMY YHCII Ha HOTO
Homepu mobinbaux ((inancoBux) TenedoHiB (3acobamu pyxomoro (MoOinmbHOTO) 3B’S3Ky 1 Mepexi [HTepHer), a
TaKOX y BUMaaKax po3mimenns [ndpopmanii na Caiiti banky;

— uepe3 7 (ciM) KaJIGHJapHUX JIHIB, HACTYITHUX 3a JHEM ii HagiciaHHI baHkoMm, — y BUNaaKax HadiCIaHHS
Iadopmanii 3acobamMy MOMTOBOTO 3B’S3Ky (MPOCTUMH 1 PEKOMEHJOBAHUMH JINCTAMH, JHCTAMH 3 OTOJIOIIEHOIO
IIIHHICTIO 1 ONTMCOM BKJIQJACHHS).

[licng crumBy LMX CTPOKIB HACTarOTh yCi MPaBOBi HACTIAKM, JaTa HACTaHHS SKMX IOB’s3aHa 3 JaTOIO
orpumanHs J[lepxkartensmu IHdopmamii Bix banky, He3alae:KHO BiJ TOTO, YU OTPUMAKOTH JlepxaTelni BiaNMOBiIHY
[Hdopmariro ocoducCTO.

15.10. Jloxymentu [lepxareniB (y TOMY YHCIi MOBIJOMIJICHHS, 3asBU, 3BEPHCHHS, AOPYYCHHS, KIOMNOTaHHS
TOIIO), Ki MOJAIOTHCS 1 HAaJCHIIalOThCs 10 baHKy y manmepoBoMy BUTJISIII Ta CTOCYIOTHCS iHiLitOBaHHS BaHKiBCHKHX
nmocnyr (y TOMy 4YHCIi 3OIACHEHHS TepeKasiB, YHpPaBIiHHSI pHU3WKaMH HEMpaBOMIpHOTO MocTymy 1o KaprkoBux
paxyHkKiB, a came 3MiHM ABropm3amiifHux TiMiTiB 1 HomepiB MoOimpHUX TenmedoHiB, iHIIIIOBaHHS BHECEHHS 1
BuyueHHs Kaprok no/3i Crom-crmcky Tomio) Ta/abo po3KpuTTs iH(opmamii 3 oOMeXeHHM JOCTYIOM, NMOBWHHI
odopMITIOBaTUCS 3 JOTPUMAHHSAM TaKUX BUMOT:

— y TakMxX JOKyMEHTax MAaroTh 3a3HauyaTHCs Mpi3BHINA, iIMEHa Ta MO 0aThKOBi (32 HasBHOCTI) JlepkaTemis,
CYTbh TIOPYIIEHUX MUTAHb 1 1aTH 0(hOPMIIEHHS TOKYMEHTIB;

— Taki JOKYMEHTH MaroTh CKJIaJaTucs 3a (hopMaMu, BU3HAYEHUMH 3aKOHOJABCTBOM, TIPAaBUIIAMH TUIATIKHUX
cucteM i [IpaBunamu bauky (3a BUHATKOM BHIAIKiB, KOJM TaKi (OpPMH HE BCTAHOBIICHO);

— Taki JOKYMEHTH MarTh IMiANUACYBAaTHCA BIACHOPY4YHO J[lepkaTenmsMu i3 3acBiJUEHHSM iX MIAMHCIB Y
MOPSZIKY, BCTAaHOBJIECHOMY 3aKOHOJABCTBOM. Y BHIAJKax [MIiANUCAaHHA TaKUX JOKYMEHTIB Yy TNPUCYTHOCTI
YIIOBHOBA)KEHUX TpeacTaBHUKIB baHky 3acBiqueHHs mianuciB JepxarenniB He BUMaraeTbesl.

bank Mae mpaBo 3amummuTH AokyMeHTH JlepikaTtenmiB 0e3 po3rismy, SKIO Taki TOKyMEHTH odopMIeHO 0e3
JOTPUMAaHHS BUMOT, BU3HAYEHHUX UM IIYHKTOM YMOB JOTOBODY.

16. 3a0e3neyeHHs] BUKOHAHHA 3000B’SI3aHb

16.1. Buxonanus Kimientom BH3HaueHHX UM J{oroBopoM 3000B’s3aHb, y TOMY YHUCIi, IIOJO0 IMOTAIICHHS
3aboproBanocti Kiienra nepen bankom (3 ypaxyBaHHSM ycCiX BHTpAT, IO MOXYTb BUHUKHYTH TPH ii MOTalleHHI, Yy
pa3i HeoOximHocTi 30impmieHnMu Ha cymy IIJIB), y tomy umcmi 3aboproBanocti Kiienta mepen bankom 3a
[InaTi>xHUMHU TIOBIIOMJICHHSIMH, 3a0OpPrOBaHOCTI 31 CIUTATH KOMICiHHOI BWHAropoaw, TexHiuHoi 3a0OproBaHOCTI,
3aboproBanocTi 32 KpenuTom 1 mpoueHTamu 3a KopucTyBanHs Kpenurom, 3i criatu mrpapHUX caHKIii (mrpadis i
neHi), OyIb-IKNX 1HIIWUX TJIATeXiB, BU3HAYEHUX [lorOBOpOM Ta iHIIMMH JAOTOBOpaMH, YKIaJICHUMH MK baHkOM i
Krienrom, 3a0e3neuyersest (y po3yMiHHi ctareit 546 ta 549 LluBinbHOro Kojekcy YKpaiHu) BCTAaHOBJIEHHM 3TiIHO 3
HorosopoMm npaBoMm banky Ha 3pilicHenHs JloroBipHoro cnucaHHs KomTiB 3 KapTKoBHX paxyHKIB Ta 3 Oyab-siKHX
iHmMX paxyHkiB KiieHTa, BIIKpUTHX Ta TakuX, MO OyAyTh BiAKpHUTI iomy bankom (y ToMmy 4HCii, B iHO3eMHIl
BAJIIOTI), HA KOPUCTH baHKy, a TaKO>K BCTaHOBJICHOIO ¥ MOBaMH JOI'OBOPY HEYCTOMKOM (mTpadamu, eHero).

16.2. Skmio 3rimHO 3 ymoBamu oOpanoro Kitientom KpemuTHoro mpoaykTy HeoOXimHUM € odopMIileHHS
3acTaBM MIPaB BUMOTH KOIITIB 3 JIeMO3UTHOTO paxyHKa, TO:

16.2.1. donatkoBuMm 3a0e3reyeHHsIM BUKOHAHHS 30008’ s13aHb KitieHTa 3a JloroBopom € 3acTaBa, BCTAaHOBIIEHA
3rigHo 3 JloroBopoM 3actaBu.

16.2.2. TIporsrom yceoro crtpoky mii Biamosimnoi KpeautHoi niHii mo KaprkoBoro paxynka Kitient
3000B’s13aHUN TiATpUMYBaTH 3a0e3eueHHsi BUKOHaHHs 3000B’s13aHb KitieHTa 3a JIoroBopoM Ha piBHI, HE HHKYOMY
HDK ~ Koe]ilieHT MOKPUTTA 3000B’A3aHb, BCTAHOBJICHUH Yy 3asiBi NP0 KpeAWTYBaHHS (BU3HAUEHHS PpO3MIpY
3a0e3neueHHs BUKOHAHHS 3000B’s13aHb 3/IIHCHIOETHCSI BUXOSYH 13 CYMH KOIITIB, PaBO BUMOTHU SIKUX € TPEIMETOM
3actaBu 3a JloroBopom 3actaBu, abo €KBIBaJICHTa TakOi CyMH, BU3HAUEHOTO 3a OQiliiHHUM KypcoMm HaiioHaipHOTO
0aHKy Ykpainn).

16.2.3. KiieHT 3aleXHO BijJ TOrO, 0 BUMaraTHMEThLCS y MOBiJOMIICHHI baHka 3000B’s3aHuil 3a0e3nednT
HajaHHs baHKy nojmaTkoBoro 3a0esliedeHHs BUKOHAHHS 3000B’s3aHb 3a JloroBopoM, BHJ 1 PO3MIp SIKOTO
3a0BONILHATUMYTH bank npotsarom 10 (necsatn) Pobounx aHiB, HAacTynmHUX 3a JHeM HampasiieHHA bankom Kiienty
BiZIMIOBIAHOTO MOBiIOMJICHHS, Ta/a00 3IIHCHUTH TOCTPOKOBO MOTameHHs 3a0oproaHocTi 3a JloroBopom npotsirom 30
(TpUnIATH) KaJeHJapHHUX JHIB 3 JaTH OTpuMaHHA KIiEHTOM IMOBIJIOMIICHHS, y pa3si, SKIOI0 po3Mip 3abe3redeHHs
BUKOHaHHS 3000B’s13aHb KirieHTa 3a JloroBOpoM He BIiJNIOBiIaTUME BCTAHOBIEHOMY Yy 3asBi NP0 KpEAUTYBaHHS
KoeilieHTy MOKPUTTS 3000B’s13aHb Ta/a00 TPUBHEBUH E€KBIBaJICHT CyMH BKJIaJy, BU3HAUEHUH 3a oQiliiiHIM Kypcom
HarionansHoro 0anky Ykpainu, 3MeHIINThCA Ha moHan 10 % Bij IpPUBHEBOrO €KBIBAJIGHTY CyMH TaKOTO BKIIAIY,
BHU3HAYCHOT0 3a odiliiHuM KypcoM HartioHansHoro 60aHky YKpaiHu, 110 JisiB CTAHOM Ha JICHb BIJKPHUTTS BIAIOBIIHOT
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Kpenutaoi mimii (111 yMOBa 3acTOCOBYEThCs, sKIO Bamiora Kpemuty 1 Bamora JlemO3WTHOTO paxyHKYy He
CITIBIIATAfOTh).

16.3. Skmo 3rimHo 3 ymoBamu oOpaHoro Kiientom KpemuTHoro mpoaykTy HeoOXiTHUM € oQopMIICHHS
3actaBu OB/III, To:

16.3.1. BuznaueHHs1 po3Mipy 3a0e3ledycHHsT BUKOHAHHS 3000B’s3aHb 3/IHCHIOETHCS BHUXOMASYHM 13 BapTOCTI
OBUII, sixi € [Ipenmerom 3actaBu 3a JJoroBopom 3actaBu. Bapricte OB/l BCTaHOBIIOETHCS Ha OCHOBI IIOJCHHUX
JaHux npo crnpaBequBy Bapricte OBJ/III, BusnHaueny HamionamsHum bankom VYkpainu (iHdopmaris mpo sKy
po3mimyerbes Ha cropinili OdimiitHoro npeacrapannTsa HamionansHoTo OaHKY YKpaiHu).

16.3.2. ¥V Bunanky 3MeHIieHHs BapTocTi [IpenmeTa 3actaBu OLTbII Hix Ha 15% y MOPIBHSIHHI 1O MTOTOPKEHOT
ctopoHamu JloroBopy 3acTaBH HOro 3acTaBHOi BapTocTi, Kii€eHT 3ajekHO BiJg TOro, IO BHMAaraTUMEThCS Y
noBiomieHHi banka, 3000B’s3aHmii 3abe3neunTd HagaHHS baHKy momatkoBoro 3abe3medeHHS BHKOHAHHS
3000B’s13aHb 3a JloroBOpOM, BHI i PO3Mip SKOTO 33q0BOJBHATHMYTH bank mporsrom 10 (mecstu) PoOoumx nHiB,
HACTYMHUX 3a JHEM HanpaBieHHs bankom KiieHTy Takoro moBigoMieHHs, Ta/a00 3A1MCHUTH JOCTPOKOBO MOTAIICHHS
3aboproBanocti 3a JloroBopom mpotsarom 30 (TpUAUSATH) KaleHIApPHUX IHIB 3 JaTh oTpuMaHHs Kiientom
IIOB1IOMJICHHH. .

16.4. 3 meroro 3abe3neyeHHsT BUKOHAHHS 000B’s13ky KirieHTa oo nepenanns (moBepHenHs) banky Celidy
ta Komrutekty xmouiB Big Hux Kiient 30008B’s3anuil ykinactu JoroBip crpaxyBaHHs, OCTaHHIM KaJleHOApHHNA JCHb
CTPOKY Mil SKOTO HacTaHe He paHimie HiK depe3 20 (IBailsITh) KaleHAAPHUX AHIB MICIS HACTaHHS OCTaHHBOTO
KaJleHIapHoro JHA CTpoky opeHam Celida, ta y aerp orpumanas Celidy y maifHOBHI HaiiM (OpeHIy) HagaTH 10
banky nmokasu yknaneHHs Takoro JloroBopy crpaxyBaHHs Ta ciutaTé CTpaxoBOTO IUIATEXy BIAMOBITHO O YMOB
Jlorosopy cTpaxyBaHHs.

16.4.1. 3a ymoBu cBoeuacHOrO niepenanns (moBepHeHHs) banky Celiip Ta KoMmmiekTiB KI04iB Bix HUX y
CTaHi, B AIKOMY BOHH OyJu oTpuMaHi BiJ baHka (3 ypaxyBaHHsIM HOpMaibHOTO (pismyHOTO 3HOCY) BaHk 3000B’s3aHU
noBeptaTi KitienTy BimmoBimHi cymu ['porioBoro 3abesmeueHHs (ko ymoBamu Jlorosopy Oyio mepeabadeHo
nepepaxysants Kiientom I'porroBoro 3abe3nedenns), nepepaxoBani KinieHTOM Ha paxyHOK, BKa3aHHii BaHKoM.

16.4.2. KoxHna i3 cym ['pomoBoro 3a0e3nevueHHs BBAKAETHCA TaKOIO, IO MEepewIia y BIacHICTh baHKy, y
pasi HacTaHHs OyIb-SIKOI 3 TAKMX TTOMIM:

— y pasi, skuo KiienT cBoeuacHo He nepenas (He nmoBepHyB) banky Binmosiguuii Ceiid 1 KoMruiekt kimtodiB
BiJl HOTO y CTaHi, B IKOMY BOHHU Oynu oTpuMaHi Bia baHka (3 ypaxyBaHHSAM HOpMaJTbHOTO (hi3MYHOTO 3HOCY), Ta/abo
HE BUKOHAB iHII CBOi 3000B’s3aHHA 3a J{OrOBOpOM, y TOMY YHMCII, MO0 BiAMIKOAyBaHHS BapTocTi 3amka Cetida i
BuTpaT baHnka Ha 3aMiHy Takoro 3aMka (30iIbIeHux Ha cymy [1/1B);

— y pa3i Bigkpurts Ceiida 3a BiacyrtHocti Kiienta (y mopsiaiky, BU3Haue€HOMY YMOBaMHd JIOTOBODY) 3a
BUKJIFOUEHHSIM BHMAAKIB BigkputTs Celida y 3B 53Ky 3 HEMOMIIMBICTIO MOJAIBIIOTO HAaJAaHHS BaHKOM mociyr 3
opennu Ceiidis).

17. BinnosinanbHicts CTOpiH

17.1. BignmoBimaabHuicTh Kitienra:

17.1.1. VY Bumagkax HEBUKOHAHHS 1 HEHAJIEKHOTO BUKOHAaHHs KilieHTOM CBOro 3000B’s3aHHS 100 OIUIATH
HazaHux Homy bankiBcbkux mocnmyr Kiient crutauye baHky mneHro, 1m0 HapaxOBYETBCS Ha CyMy BiANOBiAHOTO
3000B’sI3aHHSI 32 CTAaBKOIO y pO3Mipi moaBiiiHOT 0OmikoBoi ctaBku HamioHanpHOro OaHKy YKpaiHu, IO Aisia
NPOTATOM Tepiofy, 3a SKUH HapaxOBYETHCS TEHS, 32 KOXKHUH JIeHb MPOCTPOUCHHs (TIOYMHAIOYN 3 JTHS BUHUKHEHHS
MPOCTPOUEHOT 3a00prOBaHOCTI 70 AHA ii MOTalIeHHs (BKJIFOYHO)).

17.1.2. Y Bumagkax HENOBEPHEHHS 1 HECBOEYACHOTO MOBEpHEHHsI KIIiEHTOM MOMMIIKOBO 3apaxOBaHUX Ha
[orouni, Oxpemi, Kaptkosi i CnenianbHi paxynku komriB Kimient cimauye banky nenro y po3mipi 0,1 (Hynb minux,
onHa jgecsita) % Bil CyMH NMOMMJIKOBO 3apaxOBaHUX KOINTIB 32 KOXHHW J€Hb, MOYMHAIOYHM 3 JHS TIOMHIKOBOTO
3apaxyBaHHS KOLITIB Ha Taki paxyHKH A0 IHS IX TMOBEpHEHHA (BKJIIOYHO), aje He Oinbme 10 BiACOTKIB cymu
IUIATIXKHOT omeparrii.

17.1.3. V Bumajnkax HEBUKOHAHHS 1 HEHAJIEKHOrO BHKOHAHHA KIlieHTOM CBOIX 3000B’s3aHb 3 IOTAIIECHHS
Kpenuty Tta/abo cmnaru mpouentiB 3a Kpeantom Kiient cruiauye banky meHio, 1o HapaxoBYeThCS Ha CyMy
BIZIMOBIAHNUX 3000B’513aHb 3a CTaBKOIO Y PO3Mipi MoABiiHOI 00ikoBOi ctaBku HamionansHOro Oanky YkpaiHu, 110
Jisula TPOTSITOM TIepiofdy, 3a SIKMi HapaxOBYEThCS TEHS, 32 KOXHUM JIeHb MPOCTPOYCHHS (NMOYMHAIOYM 3 JIHS
BUHHUKHEHHS IPOCTPOUYECHOT 3a00pTrOBaHOCTI 10 IHA ii morameHHs (BKJIIOYHO)).

Cyma miei meHi He Moke mnepeBunlyBatu 15 (W’stHamuaTe) % Big CyMH KOXHOTO BIIIOBIIHOTO
MPOCTPOYCHOTO TUIATEXKY.

17.1.4. CykynHa cyma HeycToliku (1Tpad, IMeHs) Ta iHIIUX TUIATEeXKIB, MO MisaraTs criati KiienTom 3a
NOPYILICHHs] BUKOHAHHS CBOiX 3000B’s3aHb 3 morameHHs Kpeauty ta/abo cruiatu mpoueHTiB 3a Kpeautom, Ta/abo
Oy/;b-SIKUX THIIUX IUIATEXIB, BU3HAYCHUX YMOBaMH JIOTOBOPY, HE MOXE TIEPEBHIIYBATH TIOJOBUHH CYMH, OJIepKaHOi
KitieHTOM 3a KpeIUTHUM JIOTOBOPOM, 1 HE MOXKe OyTH 301JIbILICHA 32 JOMOBJICHICTIO CTOPIHY BHUIAJIKax IPOBEICHHS
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omepaiiii i3 3acrocyBanasM Kaprok (y tomy umcini JloBipeHuMu ocobamm) micis mpunuHeHHS 1ii KpenutHoi miHii
Ta/ab0 mpunuHeHHs HamaHHS bankoMm Kpemuty Ta/abo HamicianHs bankom Bumoru KitieHTy mpo A0CTpoKOBE
noBepHeHHs Kpeaury i 10 MOMEHTY MOBHOro moramieHHs 3a0oproBaHocTi 3a KpemuTom Ta mporeHTamMu 3a
kopuctyBanHs Kpenutom KiieHT crnnauye baHKy meHIo, 110 HapaxOBYEThCsl Ha CyMy TakKHX Omepaliil y po3wmipi
MOJIBIHOI 00JiKOBO1 cTaBku HarionansHOro 6aHKy YKpaiHH, IO [isia MPOTATOM MEpioxy 3 THS 3AIMCHEHHS TaKUX
orepalii 1o JHS NOBHOTIO TOramieHHs 3a0oproBanocti 3a Kpeaurom.

17.1.5. YV Bumagkax HecBoedacHOro mepenanss (moBepHenHs1) banky Ceiidis i mo 2 (1Ba) KO BiJ HUX Y
craHi, B sskomy Cefidu 1 kirodi Bix Hporo Oynmu oTpuMadi Bix baHka (3 ypaxyBaHHSM HOPMAIIBHOTO (Pi3UYHOTO 3HOCY),
KitienT 30008’ s13anmii crutatuT banky mrpadHy caHKIIIO Y po3Mipi ogHOAEHHOI 1000BO1 miaTu 3a opeHay Ceiidis 3a
KOXKHUI KaJeHAapHHUN JIeHb NpocTpoueHHs (Tpu npoMy, 100oBa 1iaTa 3a openay Ceiida Bianosigae po3mipy miaTu
3a opeHny Cetitha (3a yBech cTpok operau Ceiida), moineHoi Ha KiTbKICTh KaIeHAAPHUX JHIB TAKOTO CTPOKY).

17.1.6. ¥V pa3i noHecenns: bankom 30uMTKiB BHacHigok BHKOpucTaHHs CeldiB ais IiNel, ski cymepedyarb
BUMOraM 3aKOHOJABCTBa Ta/ab0 YMOBaM OTOBOpY, a TaKOXK BHACTINOK il MPUPOAHUX BIIACTHBOCTEH MaiiHa, sKe
30epiraethest y Celidi, Kimient 30008’ s13aHuii BiamkoayBaTi banky yci Taki 30utku (30inbpiieni Ha cymy [1/1B).

17.1.7. KiieHnT Hece BiONOBIAATBHICTD 32 BiANOBIAHICTH iHpOpMaIIii, 3a3HadeHoi HIM Ta/abo #oro JoBipeHO0
0co00I0 B TUTATDXHIM IHCTPYKIii, cyTi omepamii. Y pasi BusBIeHHS HeBimmosimHocTi iHGopmarii Kiient mae
BiIIKOAyBaTH bBaHKy IIKOMy, 3amofisHy BHACTIJIOK Takoi HEBIAMOBITHOCTI iH(popMarii. 3a KOXHHI BHIIQJIOK
MPUTATHEHHS baHKy 110 BIiAMOBIZambHOCTI 3a TOpPYIIEHHS BHUMOT 3akoHOAaBcTBa (3 BuHHM KitienTa), Kiient
BigmkooBye baHky 3aBnaHi ocTaHHROMY 30MTKH y TOBHOMY 00cs3i (30ibIeHi Ha cymy 11/IB).

17.1.8. KitieHT Hece BiINOBINAIbHICTh 332 HEOTPUMAHHS BCTAaHOBJICHMX 3aKOHOJABCTBOM OOMEKEHB II0JI0
NPOBEJICHHS OTepalliii Ha oro paxyHKax Ta/abo pexXMMy BUKOPUCTAHHS KOIITIB, 1[0 3HAXOAATHCS HA HOTO paxyHKax.

17.2. Bignosinanabhicts baHky:

17.2.1. YV Bumagkax HecBoeyacHoro cnucaHHs komwTiB 3 [lotounnx/Oxpemux/Kaprroux/CrenianbHuX
PaxyHKiB, a TaKOXX y BHIaJIKaX HECBOEYACHOTO 3apaxyBaHHsS KOIUTIB HA TaKi paXyHKHU (3a YMOBH, IO TaKi BHIQJKH
cramucs 3 BUHM banky) bank crutauye Kiienty mento y posmipi 0,02 (ayne wminux, OBi cotux) % Bim cymu
HECBOEYACHO CIIMCAHUX a00 HECBOEYACHO 3apaxOBAaHMX KOLITIB 32 KOKHUM JIeHb, IIOYMHAIOYU 3 AHS BIATIOBIZAHOTO
NOPYIICHHS IO JHS HOTO BUIIPABIICHHS (BKJIIOYHO), ajie He Oinbiie 10 BiICOTKIB BiJl CyMHU TIATIKHOI OmNepariii.

17.2.2. Y Bunaakax BUKOHAHHS TIOMUJIKOBOI TuTaTixHOI oneparlii 3 [lorouanx/KapTrkoBux/OKkpemMux paxyHKiB
KitienTa (32 ymMOBH, IO Taki BUNIAAKH CTaimucs 3 BUHH baHky) bank cmmagye KitieHTy meHro Bif CyMH MTOMEITKOBO
CIHMCaHUX KOWITIB Y po3Mipi MojBiHHOI 00JikoBOi craBku HarioHaneHoro OaHKy YKpaiHH, IO Aisla MPOTATOM
Nepioy, 3a SKUM HapaxOBYETbCS MEHS, 33 KOKHUM JICHb, IMOYMHAIOYM 3 JHS BIAMOBIAHOTO CIIMCAaHHS KOIITIB 3
[Horounoro/KaptkoBoro/Okpemoro paxyHKy KiieHTa 10 1HS TOBEpHEHHS KOLITIB HA HOTO PaxyHOK.

17.2.3. Y Bumajakax HEBHECCHHs 1 HECBO€4acHOro BHeceHHs bankom Kaprok mo CTom-CHHCKY, BHACIHIJIOK
YOro TMPOBEJCHO BUAATKOBI omeparii 3a KapTkoBumm paxyHkamu i3 3acTocyBaHHsSM Takux Kaprok Ta/abo ix
pexBi3uTiB, bank Bimmkomoye KitieHTy cyMu BiqNOBiIHUX oOmepalliii, MpoBeAeHUX 3 MOMEHTY, koiu baHk OyB
3000B’s3anuil BHecTH Kaptku 0 CTomm-chucKy 3rifiHO 3 YMOBaMH JOTOBOPY, IO MOMEHTY iX BHeceHHs a0 Cror-
CHHCKY (32 MiHyCOM CYMH TMOBEPHYTHX KOINTIB iX oTpuMyBadamu). Take BifmkoayBaHHs baHk 31iliCHIOE BUKITFOUHO
3a HASBHOCTI HAJIEKHUX JOKAa3iB MIOJ0 TOTO, M0 baHKy MOBimoMIIeHO YCIO iH(OpMaIiro, HeOOXiqHY s BHECEHHS
Kaprok no Cron-cnmcky, i nmoneceni KiieHTOM 30MTKHM HE € HACHiJKOM MOPYLICHHS HUM IOPSAKY 3aCTOCYBaHHS
Kaptoxk i iX pexBi3uTiB, BU3HAYEHOT'O Y MOBaMH JIOTOBODY.

17.2.4. Y Bumajkax HEBHKOHAHHS 1 HEHAJI)KHOTO BHUKOHAHHS TPOIIOBHUX 3000B’s3aHb 3a JIOroBOpoM,
OB’ SI3aHKUX 13 PO3MIILEHHAM 1 TOBEpHEHHSIM BkiagniB, a TakoX BUIUIATOIO NMPOLEHTIB Ha Bxiaan, BuHHa CTOpoHa
HECe BUKJIFOYHO TaKy BiJIOBITaIbHICTb:

- cmauye iHmnid Croponi mento y posmipi 0,02 (Hynp wminmux, ABi coTtux) % BiI CyMH BiJIIOBiTHHX
HEBUKOHAHMX 1 HEHAJIEKHO BUKOHAHHUX I'POILIOBUX 3000B’A3aHb 32 KOXKEH JAE€Hb POCTPOUCHHS.

- crauye iHmid Croponi 0,0001 (Hynp winux, omHa necsTuTHcAadHa) % pIiYHMX BiJ CyMH BiJHOBIIHHX
HEBUKOHAHHX 1 HEHAJIGKHO BUKOHAHHUX TPOIIOBHUX 3000B’SI3aHb.

- BianoBigansHicTh CTOpIH 3a HEBMKOHAHHS 1 HEHAJIEXKHE BUKOHAHHS 3000B’s3aHb 3a J[OroBOpoM Moke
BU3HAYATHCA B IHIIMX CTATTAX Y MOB JOTOBOPY, a TAKOXK y JOAATKaX 1O YMOB JIOTOBOPY.

- 30UTKM i MaifHOBa IIKOJa, 3aBJaHi Oyjab-skor i3 CropiH iHmi CTOPOHI HEBUKOHAHHSIM 1 HEHAJECKHUM
BUKOHAHHSIM CBOIX 3000B’s13aHb 3a JIoroBOpOM, HE BIINIKOJOBYIOTHCS (32 BUKIIFOUEHHSM BHIIQJIKIB, KON 000B’SI30K
BiJIIIKOTyBaHHS 30MTKIB 1 MaifHOBOI IKOJM NPSIMO BCTAHOBJICHHH YMOBaMH JOTOBOPY Ta/a00 MUCHMOBUMH 3asiBaAMHU,
cknasieHnMu KitieHTOM y BiJIMTOBIAHOCTI 0 YMOB JIOTOBOPY Ta MOTOXKeHNUMH baHKOM).

17.2.5. Yci mrpadni cankmii (mrpadw i meHs) miyAraoTh CIUlaTi y TPUBHI. Y pasi, SKIIO MiJICTABOO JUIS
HapaxyBaHHS IUTpadHUX CcaHKUiK (mrTpadiB i NeHi) € HEBUKOHAHHA a00 HECBOE€YAaCHE BHKOHAHHS 3000B’S3aHHS B
iHO3eMHil BamioTi, 0a3010 Ui iX HapaxyBaHHA € CKBiBAJIEHT TaKOro 3000B’A3aHHS Yy HAaliOHAJbHIA BalIOTI,
BU3HAYCHHMH 3a OQIMIHHAM KypCcOM HAIliOHAJILHOI BaJIFOTH 1O BIJAMOBIJAHOT 1HO3EMHOI BaJIOTH, BCTAHOBJICHUM
Harionansuum 60aHkoM YKpaiHu Ha JICHb iX CIUIATH.
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17.2.6. 3a HEBHKOHAHHS 1 HEHAJC)KHE BUKOHAHHA CBOIX 3000B’s3aHb 3a JloroBopoM CTOPOHH HECYTh
BIIMTOBIIAIBHICTE yCIM HAJICKHUM iM Ha TIpaBi BIACHOCTI MaiHOM (y TOMY YHCII KOINTaMH), Ha SKE MOXE OyTH
3BEPHYTO CTATHEHHS Y MOPSJIKY, BCTAHOBJICHOMY 3aKOHOJIaBCTBOM.

17.2.7. BignoBiganbHicTh 3a aii JloBipeHHX 0Ci0 MOKIagaeThes BUKIIOYHO Ha KitieHTa.

17.2.8. BinmoBianeHICTh 32 OOTPYHTOBAHICTh 1 MPAaBHJIBHICTH BHECEHHS JAaHUX y TUIATDKHI IHCTPYKIIT MpH
3MiliCHEHHI MPUMYCOBOTO CITUCAHHS (CTSATHEHHS) KOIITIB MOKJIAAETHCS BUKIFOYHO HA CTATYBAva.

17.2.9. Cmonara mrpaduux cankuii (mrpadis i neni) He 3BinbHAe CTOPOHU BiJg HEOOXiJHOCTI BUKOHAHHS Y
MOBHOMY 00cs31 yciX cBOiX 3000B’s13aHb 3a J[oroBopoMm.

17.2.10. V pasi 3anogisHas 30uTKiB iHIIi# CtopoHi abo TpeTiM ocobaM Ipu BHKOpHCTaHHI EjlekTpoHHOrO
MiJNUCY Ta/ab0 €JICKTPOHHOI INEeYaTKH, CJIEKTPOHHOI MEYaTKH, 30KpeMa YIOCKOHAJICHUX, PU3HMK iX BiAIIKOAYBaHHS
Hece CTOpOHA, SIKOFO 3aB/IaHO ITKOAY BHACIIJOK HEITPaBOMIPHOTO/TTOMHIIIKOBOTO BUKOPHCTaHHS Takoro EnxekTpoHHOTO
M1 AIHCY/€NeKTPOHHOI IeYaTKH.

17.2.11. 3 nurank moa0 BignoBinanbHOCTI CTOpiH 32 HEBUKOHAHHS | HCHAJIC)KHE BUKOHAHHS 3000B’s3aHb 3a
JloroBopoM, siKi He BperyJiboBaHi YMoBaMu oroBopy, CTOPOHU KePYIOTHCS TOJIOKEHHIMH 3aKOHOAaBCTBA.

18. 3BisibHeHHA Bix BigmoBigajabHOCTI

18.1. CropoHu 3BUTBHSFOTHCS BiJI Bi/IMTOBINaTHHOCTI 32 HEBUKOHAHHS 1 HEHANIe)KHE BUKOHAHHS 3000B’sI3aHb 32
JloroBopoM y pa3i BUHUKHEHHS IicJsl HAOYTTsI HUM YMHHOCTI 11032 BoJicto CTOpiH 0OCTaBHH HEemepeOOpHOT CHIIH, SIKi
MPHU3BEJIM JI0 HEBUKOHAHHS Ta/a00 HEHaJe)KHOro BUKOHaHHS CTopoHamH CBOiX 3000B’s3aHb 3a JlOroBOpoOM.
OO0ctaBuHaMU HemepeOOpHOI CHIIM BBAXKAIOTHCS, 30KpeMa, TaKi HAJ3BUYAWHI Ta HEBIIBOPOTHI OOCTAaBWHU: 3arposa
BiliHH, 30pOoiHUI KOHQIIIKT a00 cepiio3Ha MOrpo3a TaKoro KOH(IIKTY, BKIFOYAIOUYH aJie He 0OMEKYIUHUCh BOPOKIMH
aTakamu, OJIOKagaMu, BiliChKOBUM eMO0apro, Jii iHO3eMHOT0 BOpoOra, 3arajibHa BiliCbKOBa MOOiJIi3allis, BiChKOBI Hii,
OTOIIOIIEHA Ta HEOTOJIONIeHA BiifHA, il CYyCHIIBHOTO BOpora, 30ypeHHsS, aKkTH TepOopu3My, AWBEPCii, MipaTcTBa,
Oe3maau, BTOPTHEHHS, OJIOKana, PeBONIOIIS, 3aKOJIOT, IIOBCTAHHS, MAacOBI 3aBOPYIICHHS, BBEEHHSI KOMEHIAHTCHKOL
TOJIMHH, €KCIIPOIIpiallisi, IPUMYCOBE BHIIyUCHHS, 3aXOIUICHHS MiIMPUEMCTB, PEKBI3HIIis, TPOMAJIChKa JEMOHCTpALIis,
Onokajna, cTpaiik, aBapis, MPOTHIIPaBHI il TpeTix oci0, moxkexka, BUOYX, TpUBaJi HepepBU B poOOTI TPaHCIOPTY,
perIaMeHTOBaHI YMOBaMH BIATIOBITHUX PIllieHh Ta aKTaMU JEPXKaBHUX OPTaHiB BIIAIH, 3aKPUTTS MOPCHKHX MPOTOK,
eM0apro, 3a00poHa (0OMEXEHHs) EKCITOPTY/IMITIOPTY TOIIIO, & TAKOXK BUKJIMKAaHI BUHITKOBUMH MTOTOJHUMHU YMOBaMH 1
CTHXIHAM JTUXOM, a camMe: eMifieMisi, CWIIbHUI IITOPM, IIUKJIOH, yparaH, TOpHazo, OypeBiii, MOBiHb, HATPOMAKEHHS
CHITY, OXeJelb, Tpajl, 3aMOpPO3KH, 3aMep3aHHsI MOpS, MPOTOK, MOPTiB, IMEPEBalliB, 3eMIIETPYC, OIUCKABKa, IMOXKEXka,
rmocyxa, IpoCiIaHHs 1 3CyB I'PYHTY, 1HIII CTHXIHHI IMXa TOIIO.

18.2. Cropona, sika HE MOXE BHUKOHYBaTH 3000B’si3aHHs 3a JloroBopoM yHachifok Jii 00cTaBUH
HenepeOOpHOi CWIIM, TIOBHHHA HE Mi3HIlIe HDK mpoTaroM 7 (CeMH) KaJlleHJapHUX IHIB, HACTYIHUX 32 JHEM iX
BUHHMKHEHHS, MOBIIOMUTH Ipo 1e iHmy CTopoHy y muchbMoBid ¢opmi. Ilpym npomy Take HOBIZOMIJIEHHS MOBHHHO
MICTHTH JIaHi TIpO XapakTep OOCTaBWH, a TAKOX OIIHKY iX BIUIMBY Ha MOJJIMBICTh BHKOHaHHs CTOpPOHOIO CBOIX
3000B’a3aHb 3a JloroBopom.

18.3. Sxmo CropoHa CBOE€YAaCHO HE MOBIAOMHTH IPO HACTAHHS OOCTaBUH HENEPEeOOpPHOI CHIIM, TO BOHA HE
MOJKE€ TIOCHUJIATUCS Ha X Jit0, KPIM THUX BHIIAJKIB, KOJU caMi O0OCTaBHHHU MEPEIIKO/DKAIOTH BIAMPABICHHIO TaKOTO
[IOB1JOMJIEHHS.

18.4. Jloka3oM BUHHMKHEHHS OOCTaBHH HemepeOOpHOI CHIIM Ta CTPOKY iX Aii € BiJMOBiNHI JOKYMEHTH, SKi
BUAI0THCST TOProBO-NPOMHUCIIOBOIO HajaTorw YKpainu abo oco0aMu yOBHOBaKEHUMH HEIO PEriOHaIbHUMU TOPTOBO-
POMHCIIOBUMH T1aJlaTaMH.

VY Bumagkax HacTaHHS 0OCTaBUH HemepeOOpHOi cuiHM cTpok BHKOHaHHA CTOpoHaMu 3000B’si3aHb 32
JloroBopoM, 110 HE MOXKYTh BUKOHYBATHCSl YHACTIJIOK il TaKMX OOCTaBHH, MPOJOBXKYETHCS Ha CTPOK [il TaKMX
oOcraBuH. ko Oy/ab-ska i3 CTOpiH HE MOYKE BUKOHYBATH CBOi 3000B’s13aHHs 3a JIoroBOpOM yHACIIIOK Jii 0OCTaBHH
HerepeOOPHOT CHITK OLThbINe HIXK MPOTAToM 3 (TPHOX) MICSIIB TIOCHINb, Tei JIoroBip Moxke OyTH po3ipBaHU IUISIXOM
yknazeHHs: CTOpOHaMu BilMOBiITHOTO 10TOBOPY (YroAn) mMpo Horo po3ipBaHHS.

18.5. Croponu 3BiUIBHSFOTHCS BiJI BiJlIOBIIaIHOCTI 32 HEBUKOHAHHS 1 HEHAIIE)KHE BUKOHAHHS 30008’ 13aHb 3a
JloroBopoM y BHMNajKax HaOYTTS YHHHOCTI HOPMATHBHO-TIPAaBOBHMHU aKTaMHU Ta/a00 BUMHEHHS OpraHaM¥ JIepKaBHOL
BJIaJH Jiil, SiKi 300pOHSIOTE, YHEMOKIIMBIIIOIOTH TOLIO BUKOHAHHS a00 Halle)kKHE BUKOHAHHS TAKUX 3000B’s13aHb.

18.6. CTopoHM MOTOIKYIOTECS 3 TUM, 11O IPH Nepeaadi i nepecuyianHi Oyap-sKoi iHpopMarlii, y Tomy yucii
KoHDimeHiiHOT iHpopmManii KiieHTa, y mopsiiKy, BU3HAUCHOMY 3aKOHOJABCTBOM, NMPABHJIAMH ILIATIXHHUX CHCTEM,
[MpaBunamu banky i YMoBamu joroBopy (y TOMY YHCII HIISIXOM HajaiciaHHs il Kyp’€poM, 3aco0aMH IMOIITOBOTO
3B’3Ky 1 CucreM IUCTaHLIMHOrO OOCIYrOoBYBaHHS, €JIEKTPOHHMMH KOMYHIKAIIHHMMH MepeXaMu 3arajbHoro
KOPUCTYBaHHsI (BIJKPUTHUMU KaHajlaMH 3B’s3Ky), a caMe 3acobamu eleKTpoHHoi momrtu (e-mail), TenedoHHOTO i
pyxomoro (MoOiTbHOr0) 3B’s3Ky, Mepexi [HTepHeT Tommio), BiANOBiAHA iH(OpMAIliS MOXKE CTATH JOCTYIMHOIO TPETIM
ocobam He 3 BuHM CTOpiH. Y 3B’A3KY 3 IIMM, Y BUIIA/IKax PO3TOJIOLIECHHS BiANOBiAHOI iHpopMaLii TpeTiM ocobam mpu
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nepenavi (mepecwiadHi) 1 y BkasaHi crocoOu CTOpOHa-BIANPAaBHHUK 3BUIBHAETHCS BiJ BIAMOBIJAIBHOCTI 3a TaKe
PO3TOJIONICHHS, SKIIIO BOHO CTAJIOCS HE 3 i1 BUHU (11 YIIOBHOBaXEHUX MPEACTABHUKIB).

18.7. BaHk He Hece BIAMOBIAAILHICTD 3a:

—OyIp-sIKi HACHIOKW HaJaHHS bBaHKIBCRKHMX IMOCIYT 3a yYMOBH, AKIIO iX HaJaHHS 3A1MCHEHO HAa IiICTaBi
JOKYMCEHTIB, HaJlaHuX N0 baHky 3rigHo 3 YMoBamu A0roBOpy (y TOMY YHCIi JOKYMEHTIB, IO MICTSATh HEBipHI
PEKBI3HUTH, TAPOOIICHI ITiAMHUCH TOIIO);

—Oynb-sAKi ii, y TOMY YHCHI IIOJ0 MPOBEIEHHS IUIATDKHUX Omepalliid, BUMHEHI Ha mifcTaBi EnekTpoHHMX
JIOKYMEHTIB (y BHMaIKax, KOJX 3TiHO 3 NMPaBWJIaMH IUIATDKHUX cucTeM, [IpaBuinamu banky i YMoBamu 10roBOpY 10
EnekTpoHHUX NOKYMEHTIB MOBHHHI JomaBatucsi EnmexkTpoHHI miamucu, baHk He Hece BINMOBIAANBHICTH 32 YMOBH,
AKIIO NepeBipka EnekTpoHHMX MiAMKCiB Mana yCHiIHUN pe3yNbTar, y TOMY YHCIl HEe BUSBICHO MOPYIICHB LIJIICHOCTI
Takux BEIeKTpOHHUX TiANMCiB);HECBO€YacHe a0 HeHale)KHE BUKOHAHHS IDIATDKHOI OTepartii 1o 3apaxyBaHHIO KOIITIB
Ha paxyHKd KiieHTa y BHIaakax mopylieHHS OaHKaMH — BiANPaBHUKAMH TaKHX KOILUTIB MOJIOKEHb i 3000B’s3aHb,
BUKJIQJICHHUX Y BiJIMOBITHUX MI>KOAHKIBCHKHX JIOTOBOPAX PO BiIKPUTTS KOPECIIOHACHTCHKUX PaXyHKIB, CTAHAAPTIB Ta
MPaBWJI, IO PETJIAMEHTYIOTh TaKi PO3paxyHKH, Ta MIIOTh Ha JATy 3AIHCHEHHS IJIATEXIB, AKIIO IS 3MIACHEHHS
PO3paxyHKiB BUKOPHCTAHO €JIEKTPOHHY IOIITY, TEIEKCHHIA 3B’ 30K a00 MikHapo HI MixkOaHKiBChKi cuctemu SWIFT;

—OyIp-sIKi [ii, y TOMY YHCIIi IO/I0 POBEACHHS IJIATHKHUX Olepaniid, BYNHEHI 3 BUKOPUCTAHHAM iH(popmarii
(y Tomy umcni OTP-nmaponiB), Hamicnanoi bankom nHa Homepu MoOGinbHUX TenedoHiB (32 BHKIIOUECHHSIM BHUIIAIKiB
MOTIEPEHBOT0 OTPUMAaHHSI baHKOM BiJOBIAHUX MUCHMOBHUX 3asiB [lepxkateniB mpo BTpaTy MoOUTBHHX TPUCTPOIB i
3miny HomepiB MoOinbHUX TenedoHiB);

—Oyap-Ki 1ii, y TOMy 4YHCIi INOJO NpPOBEICHHA IUIATDKHUX — omepauid, BuuHeHi /[lepxkaremsamu i3
3actocyBaHHSM KapTok Ta/ab0 iX pekBi3uTIB 3a JOMOMOTOFO IIATIKHUX 3aCTOCYHKIB, SIKi HE IPOTIOHYBaJCs baHkoMm;

—3a MPOBEJCHHS TUTATIKHUX Omepalliid, o BYMHEHI i3 BuKopucTanasaM Kaptku (11 pexBizuTaMu), BUMTYIIEHOI
Ha imM’st Kitienta ta Bunanoi JloBipeniii oco0i KitieHTa 3a TOBIpEeHICTIO

—Oynp-sKi 30uTKH, MOHeceHi KimieHToOM BHACTIIOK 3AiliCHEHHS omeparlii, iHimiioBannx 0e3 Apropmzamii (y
ToMy 4mci micis BHeceHHs Kaptok 1o Crom-cincky Ta/abo nmpuruHeHHs X 1ii);

— JOCTOBIPHICTh 3MicTy iH(pOpMALi Ta JOKYMEHTiB, y TOMY 4Hcii EJIEKTpOHHHMX JOKYMEHTIB, HQJAaHUX IO
banky y pamkax /forosopy;

— HECITPaBHOCTI, MOIIKOPKEHHS 1 ieheKTH o0saaHanus JlepikareniB, HOro HEHAIC)KHE BUKOPUCTAHHS;

— HCHAJIO)KHUI aHTUBIPYCHUI Ta MEPEKEBHUI 3aXUCT 00aHaHHs JlepxaTenis;

—mopyuieHHs: KoHigeHuidHocTI iHGOpMamii, mo Mictuthess Ha KaprTkax i 30epiraeTbcst Ha oOJagHaHHI
Hepxarenis (30kpema, y MOOUTbHUX TPUCTPOSIX i IUIATIKHUX 3aCTOCYHKAX, Y TOMY YHCI Y IUIATDKHUX 3aCTOCYHKAX ),
y TOMY 4YHCIi BHACNIJIOK TOPYIICHHS CTaHIAPTiB OE3MeKH eNEeKTPOHHOI mepepaui IIATDKHUX JaHUuX 1 JaHduX
HeprxateniB miJ yac 3iHCHEHHs PO3PaxyHKOBHX oIleparliid, y Tomy yrciai MoOUIbHUX TIaTeXiB, Ml 4ac CTBOPEHHS
TokeHiB, a TAKOX B 1HIINX BUMAKaX BUKOpUCcTaHHS KapTok i Takoro o0JiaIHaHHS;

—HEHaJIeKHUI JocTyn JlepxkareniB /10 Mepex Tene)OHHOro i pyxomoro (MoOLTBHOTO) 3B’SI3Ky, Mepexi
[HTEpHET TOMIO, MepeprBaHHs OE3APOTOBOTO 3’ €IHAHHS, TOIIIO;

— HE3a/I0BUIbHUI CTaH JiHi{ 3B’SI3KY, BiICYyTHICTh €IEKTPOSHEPTii, TOIIO;

—HeHalie)kHe (DYHKIIOHYBaHHsS MOOIIBHUX MPUCTPOIB 1 TUIATIKHUX 3aCTOCYHKIB, Y TOMY YHMCII TUIATKHUX
3aCTOCYHKIB, SIKi HE PEKOMEHAYBAJIHCS (HE TNPONOHYBaJHCs) BaHKOM 10 BUKOPUCTaHHS, a TaKOX 3a OIeparii,
3MiCHEH] 13 3aCTOCYBaHHSM TaKWX MPUCTPOIB 1 3aCTOCYHKIB;

— Iii mpoBaiiiepiB Ta iHIMX 0Ci0, 0 BUMHITHUMYTHCS y paMKax 00CIyroByBaHHS IUIATIXKHUAX 3aCTOCYHKIB;

— LTiCcHICTh BHYTpilHbOro Bmicty Ceiidis, nepenanux Kiienty y maiiHoBUM HaiiM (opeHny) (y 3B’SI3Ky 3
TUM, 110 npu BukopucranHi CetiiB Haiimau He Hagae banky iHpopmMaiio o0 Toro, ske MaifHo 30epiraeTbcs y HUX,
i baHk He CKJIajae onKCy BiAMOBIAHOIO MaiiHa;

—3a OyIb-IKy IIKOXy, 3amofisHy MaiHy Kiienra, mo 3Haxomuthcss B Celidi mig yac HOro nepeBe3CHHs
(TpaHCIIOpTYBaHHs), 32 YMOBH IO Miciis iHpopMmyBaHHsa bankoMm KitieHTa 110,10 HEMOKIIUBOCTI TIOAATBIIOTO HAIAHHS
Bankom mocnyr 3 nepeaadi y CTpokoBUi MaliHOBUE HaiiM (opeHay) Celi¢iB, HUM He OyJl0 BUKOHAHO Aii, nependayeHi
myHKTOM 13.18 X YMOB 10T0BOPY;

— BIANOBIJHICTh CYTi MJATIXHOI onepauii 3MicTy pekBisuty «lIpu3HaueHHs TuIaTexy» MIaTHXHUX IHCTPYKLIN
Kitienra. Bei cynepeuku, 1o MOXYTh BHHUKHYTH 3 IIMX NMUTaHb MK KIi€HTOM Ta OTpUMyBadyeM KOINTIB, MarOTh
BUPILIYBaTHCS MK HUIMU CaMOCTiiHO;

— BIZIMOBY BiJ HajgaHHS BaHKIBCHKHMX IMOCIYT y BHITQJKax, sIKIIO Taka BiAMOBa OOIPYHTOBAaHA BiAMOBIIHUMHU
MOJIOKEHHSIMH 3aKOHOAaBCTBa (y TOMY 4MCHi 3aKOHOAABCTBa y cepi OaHKIBCHKOI HisUIBHOCTI, y cdepi 3anodiranHs
Ta MPOTUAIl Jieraiizamii (BiAMHUBAHHIO) JOXOIIB, OJCPKAHUX 3J0YMHHUM ILISXOM, (DIHAHCYBAHHIO TEPOPHU3MY Ta
(hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0i MAacoBOro 3HHMIINCHHS, Y cdepl BaJlOTHOIO PEryJIOBaHHS TOINO) Ta/abo
NpaBUIaMU IIATHKHUX cucTeM, Ta/abo IlpaBunamu banky, Ta/abo YMoBamu 10roBopy.

18.8. bank He Hece BiINOBIAANBHICTE 32 Oyb-Ki 30MTKH, BTpaTH i BUTpaTu Kiienta y BUmagxax:
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—noctyny go Ceiidis, nepenanux Kiienty y maiiHOBUM Haiim (opeHmy), TpeTix ocib, Bigkputts Ceidy i
3aBOJIOZIHHS MaiHOM, po3mimeHnM y Ceiidax, TakuMH oco0aMH, TOIIKOMKEHHS, MOPYIIEHHS IUIICHOCTI TOIIO
CetiiB, MOMIKOMKEHHS, IICYBaHHS, BTPATH TOIIO TaKOro MaiiHa, y pasi, SIKIIO y TaKuX MifX / MOMIAX BIACYTHS BUHA
Banka, a Takok y pasi, sKmo Taki aii / mopii € HachiakoM mopyiieHHs KJIiEHTOM BHMOT IIOJO0 KOPUCTYBaHHS
Ceiidamu, BU3HaYCHUX YMOBaMH JOTOBOpPY, MpOTHIpaBHUX Aiil KiienTta ta/abo Tpetix ocib;

— MIOIIKO/DKCHHS, TICYBaHHS, BTpPAaTH TOIIO MaiiHa, po3mimeHoro y Ceidax, y pasi, SKIIO Taki Momii €
HACJTiTKOM JTii TPUPOJHIX BIACTUBOCTEN TaKOTO MaiftHa (30KpeMa, KOpo3ii MeTalry, XiMi9HHUX PEaKIIii TOIIo).

18.9. baHk 3BiIBHAETHCS BiJ BiANMOBITATHHOCTI 32 HEBUKOHAHHS 1 HEHAJe)KHE BHUKOHAHHS 3000B’s3aHb 3a
JoroBopom, SIKIIO e CTanocs:

—BHACTIJOK HEBUKOHAHHSI Ta/ab0 HEHAIeKHOTO BHKOHAHHS JlepkaTeqsMH BHMOT, BH3HAUCHHX
3aKOHOJaBCTBOM Ta/ab0 MpaBUIIaMH IUTATLKHUX cucTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamMu 10TOBODY;

—3 OyAp-SKUX 1HIIMX MPUYHH, IO HE 3ajexarth Bia banky, y Tomy uucni yepes aii depkateniB ta/abo Oynab-
SKHX TPETiX 0cil.

19. HinTBepakennsn i moroakeHns CTopin

19.1. KuieHT minTBepIKy€, 110:

19.1.1. Tlepen npuitaartsam (akunentyBanHsaMm) Kimienrom Ilponosurii banky, a came 10 MOMEHTY MiANUACAHHS
HUM 3asBH MpO NpuenHaHHsA i monaHHsa il mo banky, bank moBimomuB Kiienty ycro iHopmarnito, siKy 3riHO 3
3aKOHOJAaBCTBOM BiH 3000B’s13aHUI Ha/JaBaTH KIIEHTaM JI0 YKJIQJACHHS 3 HUMHU JOTOBOPIB MPO HaJaHHS (hiHAHCOBHX
nocyT (y TOMy 9HCHi iHpopMarliro moao pekBisutie banky, ymoB oociyroByBanHus [lotounux i KapTkoBux paxyHKiB,
3actocyBaHHs Kaprok, yMOB KpenuTyBaHHs, JIMCTaHIIMHOTO OOCIYrOoBYBaHHS, YMOB poO3MilleHHS Bxianis,
nepefaBaHHs y MaiiHOBUI Haiim (opeHny) CeiihiB) Ta ycio iHmy iHpopmMalito, HeoOXiJHY Al IOBHOTO i MPaBUIBHOTO
PO3YMiHHSI YMOB JOTOBOPY, Y TOMY YHCJi YMOB OTpUMaHHS baHKIBCEKHIX MOCIYT, IX BapTOCTI 1 MOPSIKY OILIATH.

19.1.2. Ilepen mpuitaarTsaMm (akuenTtyBanHsM) Kiriearom Ilponosumii banky, a came 10 MOMEHTY MiANACaHHS
HUM 3asiBH MPO NpuenHaHHA 1 noganHs ii 7o banky, KiieHT yBaxkHO 03HAllOMHUBCSI 3 HOpMaM# 3aKOHOAABCTBA, SKi
PETYIIOITH MOPSAAOK HaJaHHS O0aHKIBCHKUX Ta IHIIMX MOCIYT (Y TOMY YHCIi MO0 MOPSAAKY BiIKPUTTS MOTOYHUX (Y
TOMY YHCIIi KapTKOBHX) PaxyHKIB, 3[IHCHEHHS OTepaliid 32 HUMH 1 X 3aKPHUTTS, 3MIHCHEHHS KPEIUTHHUX OIeparlii,
JucraHmiiiHoro 0OCTyroByBaHHS, 3IIHCHEHHS BKJIAAHHUX (ACMO3WTHHUX) OINeEpamild, MepeJaBaHHsS Yy CTPOKOBHIMA
MaitHOBHii HaiiM (openay) CelidiB), a TAKOK 3 TOBHUM TEKCTOM YMOB JIOTOBOPY (Y TOMY YHCIi 3 yMOBaMU OTPUMaHHS
BiJIIOBITHUX TIOCIIYT, iX BapTICTIO 1 MOPSIIKOM OTLIATH, a TAKOXK MpaBaMu 1 000B’I3KaMH, 3T0JIaMH, MiATBEPIKEHHIMH
1 IOpy4YECHHSIMH, IO MICTATHCS Y HHX).

19.1.3. YMoBu noroBopy € HiIKOM 3po3yMminumu KiieHTy 1 BiH He morpe0dye Oyab-sSKuX po3’siCHEHb 1
TIIyMayeHb 100 HUX (y TOMY YHCIi IIOJ0 YMOB OTpUMaHHS BaHKIBCBKHX ITOCIYT, X BapTOCTi i MOPSAAKY OIUIATH, a
TaKOX IpaB 1 000B’A3KiB, 3T0JI, M ATBEPKEHB 1 JOPYUECHB, IO MICTITHCS y HUX).

19.1.4. YmoBu noroBopy (y TOMy YHCII YMOBHM OTpHUMaHHS BaHKIBCBKHX IMOCIYT, iX BapTICTh 1 MOPSIOK
OTLIATH, & TAaKOXK TpaBa i 000B’SI3KM) HE CTBOPIOIOTH Jiisi KiTieHTa HecripaBeNInBUX, JTUCKPUMIHAIIHHUX 1 O0TSHKIIMBUX
YMOB, HE HOTIpIIYIOTh HOro iCHyIOUHMH CTaH, HE M030aBISIOTH Horo OyAb-KMX HaleXHUX Homy mpas. [IpaBa i
000B’s13ku CTopiH, BCTaHOBIEHI JlOTOBOPOM, € CITIBPO3MipHUMHE MiX COOOIO.

19.1.5. Tlpueananus 10 YMOB JOToBOpy 3ailicHeHO KilieHTOM TOBHICTIO yCBiJOMJIEHO 1 10OpOBiNBHO, Oe3
HaB’s3yBaHHA HOMYy HEOOXimHOCTI Takoro mpuenHaHHsa. Bing KiieHta He BuMmaraerscsi ykiageHHsS OyIb-sSKHAX
JIOTOBOPIB 3 baHKOM 1 TpeTiMu 0cobaMu 11010 HaJJaHHS JTOIaTKOBUX Ta/ab0 CYMyTHIX IMOCIYT.

19.1.6. Yci nokymentu Ta indopmailis (Bimomocti), HagaHi Kiienrom 10 baHKy, € akTyalbHUMH, TTOBHUMH,
JIOCTOBIpHUMU 1 JoctaTHiMu ans Imentudikanii i Bepudikanii Kiienta, BCTaHOBIEHHS 3MicTy HOTO MisIBHOCTI 1
(hiHaHCOBOTO CTaHY BiAMOBIAHO IO BUMOT 3aKOHOMABCTBA Y cepi OaHKIBCHKOI MIsUTHHOCTI 1 3aM00ITaHHS Ta MPOTUAIT
nerainizanii (BiIMUBAHHIO) JIOXOJIIB, OJCPKAaHUX 3JI0YMHHHM MNUISIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3IOBCIOJKEHHS 30p0Oi MacOBOTO 3HHIIICHHSI.

19.1.7. Hismbuicts KiienTa, y TOMy uncii 3 BUKOpUCTaHHSAM BaHKIBCHKHMX MOCIYT, HE NOB’si3aHa 1 He Oyxe
NOB’si3aHa 3 Jierallizaiiero (BiIMUBaHHSIM) JIOXO/IB, OJEPKAHUX 3JIOYMHHUM IIUIIXOM, (PiHAHCYBaHHSIM TEPOPHU3MY i
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHUILIEHHS, 3 KOPYILIHHOO MiSIIBHICTIO.

19.1.8. VYci ¢dinancosi onepauii KiieHTa BiAmOBiIAIOTh 1 BiANOBIAATUMYTh y HMOJANBIIOMY HOI'O pealbHUM
(hiHAaHCOBMM MOKJIMBOCTSAM 1 32 CBOIM 3MICTOM He IOB’si3aHi 1 He OyqyTh IOB’S3aHi y MOJANBLIOMY 3 OyIb-SIKUMH
NPOTUIIPABHUMH JTisiMU (Y TOMY 4YHUCIli y cdepi OaHKIBCHKOT JTisUTbHOCTI, Y cdepi 3amobiranHs Ta IpoTUil Jieratizanii
(BiAMHBaAHHIO) [IOXOJIB, OJEpKaHUX 3IMOYMHHUM LUIAXOM, (IHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0i MacoBOI'0 3HHUILEHHS, Y cpepi BATIOTHOTO PErYIIOBaHHS TOLIO).

19.1.9. Knient 00i3HaHMN TPO MOXKIUBICTh NPUTATHEHHS WOIr0 JIO BiAMNOBIAAJIBLHOCTI, BCTAHOBJICHOT
3aKOHOJ]ABCTBOM (Y TOMY YHCIIi 0 KPUMIHAIBHOI BiJIIIOBIAIbHOCTI) 32 BUMHEHHS IPOTHIIPABHUX il (Y TOMY YHCIIi
3a MIaxpaicTBO, 3aN0iIsIHHS MaiHOBOT ILIKOU IUIIXOM 00MaHy a0o0 37I0BXKHBAaHHS JIOBIPOIO TOLIO).
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19.1.10. KiienT 3a0e3neuyBatume T00OPOCOBICHE 1 pO3yMHE 3[IHCHEHHS CBOIX IIPaB, yTPUMYBAaTUMETbCS Bif
IiH, SKI MOXKYTh MOPYILIUTH MpaBa iHIHMX 0ci0 (y ToMy uucii npaBa baHky) Ta/abo 3aBaaTH MIKOAM iHIIUM oco0aM (y
ToMy 4ucHi baHKy), He 3MOBXHMBaTHME CBOIMH NIpaBaMH B iHIIMX (opMax, a Takok 3a0e3nedyBaTUMeE HaJeKHE
BUKOHAHHS YCiX CBOiX 3000B’S13aHb, IO BCTAHOBJICHI 3aKOHOJABCTBOM 1 YMOBaMH JIOTOBODY (3 ypaxyBaHHIM YCiX
3MiH, BHECEHHUX /0 HUX Yy BCTaHOBJIEHOMY HHMH TODPSIIKY), Y TOMY YHCIi CBOE€YACHO 1 MOBHICTIO OIUIa4yBaTHUME
BaHkiBCBKI MOCITYTH 1 MOranaTuMe iHII TporioBi 30008’ s3aHHs niepen bankoM (y Tomy 3aboprosanicTh 3a Kpeaurom
1 IpOIICHTaMU 3a KOpUCTyBaHHs KpenuTom), mUCbMOBO TOBiToMiIsTUME baHKy yCcro HEOOXiaHY iH(pOpMAIIiFO TOIIIO.

19.1.11. Kumient nopyunB banky odopmmoBatu Bin iMeHi KiieHTa HOKyMEHTH, HEOOXIIHI sl TIPOBEICHHS
omepariiii 3 KymiBii / mpogaxy / oOMiHy 1HO3eMHOT BaltOTH (K0 OpOpPMIIEHHS TaKUX JOKYMEHTIB BUMaraTHMEThCS
3aKOHOJIAaBCTBOM).

19.1.12. Illnsxom HamanHs 1o baHKy BinnmoBigHOI 3asBU mpo BUumyck Kaptku 10 cBoro KapTkoBoro paxyHky
Ha iM’st [loBipeHoi ocoOu Ta/abo BuaaBmM mpencTaBHUKY KitieHTa MOBipeHICTh HA MPaBO iHIMIIOBATH TaKWH BUITYCK
Kaptku, KitienT uum Hagae 3rony Ha Bunyck Kaptku Ha im’s JloBipeHoi ocoOu.

19.1.13. 3actocyBanHs Oyab-iKMMHU TpeTiMu ocobammu KapTok Ta/abo iX pekBi3WTiB, iX KOIIid, aHAJIOTiB,
ny6mikatiB Tomo, PIN-koniB Ta/abo Konis CVV2/CVC2, ta/abo OTP-napomnis, Ta/abo MoOiTBHEX MPHUCTPOIB, Ta/ab0
TUTATDKHUX 3aCTOCYHKIB, Ta/abo JloriHiB, Ta/abo OcoOMCTHX MapoiB, Ta/abo cIOBa-MapoII0, BKA3aHOTO y MOAAHIN 10
Banky nuchMOBii 3asBi, a TaKOX 1HIIUX 3acO0IB 1 BiIOMOCTEH, 10 MAIOTh 3MOTY IHIIIIOBAaTH IIATIXKHI oreparlii 3a
KaprkoBumu paxyHkamu i3 3acTtocyBaHHsIM KapTok Ta/a0o ix pekBi3uTiB (y TOMY YHCHi AJS iHII[IFOBaHHS TaKHUX
omepariiii), 6e3yMOBHO CBiTYHUTH IPO T€, IO BiMOBIIHI 3aCO0H 1 BiIOMOCTI CTaNH JOCTYIHUMH TaKHM TPETiM ocobam
BHACJIIJIOK JIiii 4u Oe3isuibHOCTI [lepkarteris.

19.1.14. OGow’s30k banky moao nosigomienas Kiienty indopmarii mpo 3aiiCHEHHS TIATHKHUX ONepalii
3a Ilorounumu, Oxpemumyu i KaprkoBumu paxyHkamu (y TOMy YHCIHI i3 3actocyBaHHSM KapTok), mpo 3aimmiku
KOIITIB Ha TaKkuX paxyHKaxX, cyMu TexHiuyHoi 3aboproBaHOCTi, 3a0oproBaHocTi 3a Kpeaurom i mporneHTamu 3a
kopucTyBaHHs KpemutoM Ta iHIIOi 3a0oproBaHocTi 3a JloroBopoM, BBaXKa€ThCs BHKOHAHUM Yy pa3i OTpUMaHHS
KiieaToM Takoi iHpopmamii y Oyap-skuii crocid, BU3HAYeHUH YMOBaMH JOTOBOPY, a TaKOX y pasi, akmo KiieHT 3
OyIb-IKUX TMPUYUH HE OTPUMaB TaKy iH(popMarito (y TOMy YUCHi y 3B’S3Ky 3 THM, o KIiieHT He KOpHCTyBaBcA
CucremMamMy AMCTaHIIHHOTO O0OCITYyroByBaHHS, MOOITBHUMH TPUCTPOSMH, TUIATDKHUMH TIPUCTPOSIMH, a TaKOX HE
3BepHYBCs 10 baHky 3a Bummckamu 3a KapTkoBUME paxyHKamu), 3a BHHITKOM BHIAJIKiB, Komu KiieHT He 3Mir
OTpUMATH TaKy iH(popmaiito 3 BuUHU baHKy.

19.1.15. V pa3i punukHenHs Mixx CropoHamu cropiB, BiJi baHky He TNOBHHHE BHMAaratucs OyIb-siKe
JIOJIATKOBE JOBEACHHS TOTO, IO BIAMOBIMHI Ail M Oe3isulbHICTh JlepKaTeaiB Malu Miclle, OCKUIBKM 3 MOMEHTY
nepenadi/Hagicnanns bankom Kaprok, PIN-konseptis, PIN-koxi, OTP-naponis bank He Mae 3MOru KOHTPOJIIOBATH
Te, sskuM unHOM Jlepkateni 3acrocoBytoTh Kaptku i ix peksisutu, PIN-komu, Komgu CVV2/CVC2, OTP-napoui,
Mo0inpHI NPUCTPOT, TUIATDKHI 3acTOCYHKH, Jlorinu, OcoOuCTi maposi, iHIii 3aco0u 1 BiIOMOCTI, IO JalOTh 3MOTY
iHIiIiOBaTH TUIATDKHI omepamii 3a KapTkoBuMu paxyHkamMu i3 3actocyBaHHsM KapTok Ta/abo iX pEKBi3WTIB, i
3a0e3MeuyoTh BUKOHAHHS CBOTO 00O0B’SI3Ky IIO/I0 HemepeaaBaHHs TpeTiM ocobam Kaptok i ix pekizutiB, PIN-komiB,
Komis CVV2/CVC2, OTP-naponiB, MoOUILHUX MPHCTPOIB, MIATXKHUX 3aCTOCYHKIB, JIoriHiB, OCOOMCTHX MapoIiB,
CJIOBa-TIapoJis, BKa3aHOTO y MojaHiil 1o baHky muchMOBii 3asBi, a TakoX IHIIUX 3acO0iB i BiJIOMOCTEH, 10 AalOTh
3MOTY iHII[iIIOBaTH IIATXKHI omeparlii 3a KapTkoBumu paxyHkamu i3 3actocyBanHsaM KapTok Ta/abo iX peKBi3UTIB.

19.1.16. Ilicnst Haganus KiieHTy ofHOTO MpUMipHHMKa 3asiBH MpO TpUETHAHHS (13 3aTIOBHEHHM PO3IIIOM
«BinmiTku banky») 1 HagicmanHs oMy YMOB JoroBopy 3acobamu CHCTeMH IUCTAHIIHHOTO OOCITyrOBYBaHHS
BBA)XKaTUMEThCS, 0 baHk HanmexHuM unHOM HajgaB KiieHTy onuH mpuMipHUK ycboro. HajeKHUM MiATBEpIUKEHHSIM
HaxicnanHsa Kiierty YMoOB moroBopy 3acobamu CUCTeMH AUCTaHIIHHOTO OOCITYrOBYBaHHS € BiJIOMOCTI PO Iie, IO
30epiratotecs y banky B enexTpoHHiit hopmi abo y popmi 1okymeHTa Ha mamnepi (3 iHQopMaIiero oI0 AaTH i acy
HaJICITaHHS).

19.1.17. Bin nosimomieHuil mpo Te, O BCi omepauii Ta mociayrd, siki HagaroTecsi bankom Kiienry,
PETYIIOIThCS YMHHUMH 3aKOHOJABUYMMH Ta HOPMATHBHUMH aKTaMH YKpaiHU (JesiKi BUIW OMepariiii MOXKYyTh TaKOX
PEryJIIOBaTHCS 3aKOHOJABCTBOM THX 1HO3EMHHUX JEpXaB, B SKHX BOHHM 3/IHCHIOIOTHCS, IHIIIIOKOTHCS YU
onpauboByIOThCs). Bignosigno 1o 3akoHonaBctBa Ha bank Moxke OyTH MOKJIQAEHUH pAJ KOHTPOJIBHUX (PYHKLIH y
BiJTHOIIICHHI JI0 AeSKHUX BHJIB onepaniit Kirienra (Hanpukiiaz, onepariiii 3 iHO3eMHOIO BAITIOTOIO, OTepalliid 3 TOTIBKOIO,
a TaKoX oreparii, sKi MOXYTb OyTH BIJIHECEHI JI0 MiNO3pLIMX) Ta O0OOB’S30K HAJABaTH PI3HUM JEPKaBHUM Ta
NPaBOOXOPOHHMUM OpraHaM iH(poOpMalilo Npo paxyHKW Ta miaaTixei omnepauii Kimienrta. Ins Bkazanux mineit bank
MoOKe nepioguyuHo 3anuTyBaTH y KitieHTta pi3Hi foKyMeHTH Ta/ab0 mrcbMoBi nosicHeHHsl, a KitieHT 3000B’s13y€eThes iX
HaJaBaTH 3a 3alUTOM baHKy y BKa3aHUIl HUM CTPOK.

19.2. Kuli€HT MOrof:KyeThest 3 TUM, LIO:

19.2.1. bauk mae mpaBo Haacuiatu KiieHTy, Horo mnpencraBHukaMm i1 JloBipeHMM ocobam Oyab-sKy
iH(pOpMaIlifo, Y TOMY YHCIi TaKy, O MICTHTh OaHKIBChKY TaeMHUIO KitieHTa (30KpeMa, Mpo yci HaJlaHi MOCIyTH i
3MiCHEHI orepailii), 3a 10IOMOT0r0 Kyp’ €piB, 3aC00iB MOMITOBOrO 3B’ 513Ky 1 CUCTeM JUCTaHIIHHOTO 00CIyrOByBaHHS,
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€JICKTPOHHUMH KOMYHIKAIIIHHUMH MepekKaMH 3araJIbHOTO0 KOPUCTYBaHHS (BIZKPUTUMH KaHAJlaMH 3B’S3Ky), a caMe
3aco0aMu eJIeKTpOHHOI moinTtu (e-mail), TeaedoHHoro i pyxomoro (MOOLIBHOTO) 3B 53Ky, Mepexi [HTepHeT Tomo. Y
3B’S3KY 3 IMM, baHK 3BUTbHSETHCS BiJ OyIb-sIKOi BiAMOBIAATBHOCTI 32 PO3TOJIOLIEHHS BiANOBIAHOT iH(OopMarlii, y Tomy
YHCII TaKol, 110 MICTUTH OaHKIBCBKY TaeMHHUIIO KitieHTa, y pa3i gocTymy TpeTix ocib mo Takoi indopmauii mig vac ii
nepeaavi 3a3HaueHUMH KaHaJIaMu 3B’ SI3KY.

19.2.2. Yci mnosigomnenus banky, y Tomy wuuchmi HamiciadHi 3acobamu  CucTeM  JUCTaHIIHHOTO
00CITyroByBaHHs 1 pO3MIIIEHi y 3arajibHOAOCTYIHUX JKepenax iHndopmanii (y Tomy uuchi Ha Caiiti banky), Kiienrt
3000B’s3aHUN BiICTEXXYBaTH CaMOCTIHHO. YCi PHU3WKH, TOB’S3aHI 3 HEOTPHMaHHSIM TaKWX MOBimoMIIeHb, KirieHT
npuiiMae Ha cebe (y TOMy YHCIi PU3UKU MIOA0 HEHAJIE)KHOTO BUKOHAHHS 3MiHEHHX yMOB JloroBopy). VY pasi, SKIIO
KiienT He BuMHSATHME yci BH3HA4YeHI YMOBaMH JOTOBOPY Aii IIOAO OTpUMaHHSA BUIHMCOK 3a I[loTouHumm i
KapTrkoBumE paxyHKamMu, BBKAEThCA, 0 baHK HajIe)KHUM YHHOM TOBIIOMHB HOMY YCIO iH(OpMAIi0, BKIIOYEHY Y
TaKi BUMUCKH (Y TOMY YHCIIi MIOAO YCIX Omeparliif 3a TAKIMH PaxyHKaMH).

19.2.3. Indopmauis moao 3aiicHeHnx onepauiil y CuctemMax AUCTaHUIKHOTO 0OCTYroBYBaHHS (iKCYyeThCS B
EJIEKTPOHHUX MPOTOKOJAX, sKi 30epiraroTecst y baHky, 1 siki cTopoHu JJoroBopy AOMOBWIIKCS] BBaXKaTH HaJEKHHUM Ta
JOTTYCTUMHM JTOKa30M TIPU PO3TIISAAI CyJOM a0o iHINMM KOMIIETEHTHHM OPTaHOM CIOPY MiXK HUMH abo cropy 3a ix
y4acTIo.

19.2.4. bank 3abesmnedye AOBEACHHS LTICHOCTi, JOCTOBIPHOCTI Ta aBTOPCTBa EJEKTpOHHHMX ITOKYMEHTIB
BIJIIOBITHO 1T0 3aTBepipKeHOro baHkoM mopsnaky (30kpema, HUIIXoM mepeBipkn HomepiB MoOiTpHHX TenedOHiB
Hepxarenis, 3adikcoBanux y banky, 3a 10OMOT0r0 HamlpaBJIeHHS IMOBIOMIICHD Ha I1i HOMepH, ab0 i3 3acTOCYyBaHHIM
Cucrem nucTaHIiifHOTO 00cIyropyBanHs ado Caiity banky).

19.2.5. Tlonoxxenus [loroBopy BH3HAYalOTh MOPSIOK 1 YMOBH BiIMOBH Bia HajaHHS BaHkoMm Ta opepskaHHs
Kiieatom Kpenuty, 30kpema, nuisixom BctaHoBIeHHs st KitienTa i1 baaka moxknmBocTi nmpunmHeHH 1ii Kpenqutamx
ninHii 1o KapTkoBUX paxyHKiB B OJHOCTOPOHHBbOMY Hopsiaky. Kpim toro, Kiient Moxxe He oTpumyBatu Kpeaut (st
[ILOTO JOCTATHIM € HE IHILIIOBaTH  IUIATDOKHMX onepamnid 3a KapTkoBMMH paxyHKaMu 3a BiacyTHOCTI a0o
HEJOCTATHOCTI [T MTPOBEJICHHS TAKKUX IUIATIKHUX OTeparliii BiacHUX KomrTiB KilieHTa Ha Takux paxyHKax).

19.2.6. Ilonoxenus JloroBopy HajleKHAM YHHOM BH3HAYAIOTh MOPSAOK i YMOBH JOCTPOKOBOTO ITOBEPHEHHS
Kpenuty (y Tomy unci 3a 6axannsm Kitienra 1 Ha Bumory banky).

19.2.7. Kpeaur, orpuMaHuii 3a AOMOMOror0 JlomaTKoBOi KapTKW, BBAXKAETHCS TAaKWUM, IO OTPHUMaHUIN
ocobucto Kiienrom.

19.2.8. bank Mae mpaBo Ha JOCTYN A0 KpeAWTHOi ictopii KiienTa, 30ip, 30epiraHHsi, BUKOPHUCTaHHS Ta
NOLIMPEHHs Yepe3 Oopo KpeAuTHHX icTopiid iHdopmaii moxo KiienTta y mopsaky, BusHadeHOMY 3aKOHOM Y KpaiHu
«Ipo opranizamiro QopmyBaHHS Ta 00iry KpemuTHuX ictopii». I[Hpopmamis momo Kiienra, HeoOXimHa s
(hopmyBaHHS HOTO KpeUTHOI icTopii, Oyae nepemxana bankoMm 10 OIOpo KpeIWTHUX ICTOPIid, Ha3Ba Ta ajpeca SIKOro
BKa3aHa y 3asBi npo npueaHanHs abo 3asBi Ipo KpeIuTyBaHHS.

19.2.9. BreceHHs 3MiH 10 3aKOHOAABCTBA, 3MiHA KpEAUTHOI momiThky HamioHamsHOTO OaHKY YKpaiHu, 3MiHa
KypCy BalIOT HE € 3MiHaMH 1CTOTHHUX 0OCTaBUH, SKMMU CTOpPOHM KepyBanucs npu ykinazneHHi [lorosopy. Hacranns
3a3HaYCHUX MO/l HE € TiICTaBOoIO JUIS 3MiHU a0 po3ipBaHHs JloroBopy 3a iHimiaTuBoro KiieHra.

19.2.10. bank mae mpaBO BHOCHTHU 3MiHH 0 YMOB JOTOBOPY B OJHOCTOPOHHBOMY IMOPSAKY (y BHUIAIKaX,
KOJIM Taki OAHOCTOPOHHI 3MIiHH € MOXXJIMBUMH 3TiHO 3 3aKOHOJABCTBOM Ta/ab0 YMOBaMH JIOTOBOPY), & TaKOXK
iHiIifoBaTH BHECEHHS 3MiH /10 JloroBopy (y BHNaAKax, KOJH 3TiIHO 3 3aKOHOJABCTBOM Ta/ab0 YMOBaMH JOTOBOPY LIS
BHECEHHSI TaKuX 3MiH HeoOXifgHa 3roja o0ox Cropin). Yci BigmoBiaHiI 3MiHM HaOyBalOTh YMHHOCTI 3 MOMEHTY,
BU3HAYEHOT'O 3TiIHO 3 YMOBaMH JOTOBOPY, MICIIs YOTO CTalOTh HEBi €MHOIO YacTUHOIO JloroBopy, 000B’SI3K0BOIO 10
BUKOHaHHS CTOpOHAMH.

19.2.11. He BBaxaeTbcs oOMexeHHIM mpaa KitieHTa 110,10 po3nOpsIKaHHS KOIITaMH, 1110 OOJIKOBYIOThHCS
Ha KaprtkoBux paxynkax, Ilorounux paxyHkax, CrnemiagbHHMX paxyHKax, [lernmo3suTHuX paxyHKiB, PaxyHkax mis
oOciyroByBanHsl BkianiB, BimmoBa baHKy Bij BUMHEHHS IUIATDKHUX OIEpaliil 3a TAKMMU paxyHKaMH, SIKIIO Taka
BiZMOBa OOyMOBJIeHA HOpMaMu 3aKOHOAaBCTBA (Y TOMY YHCIII 3aKOHOJaBCTBa y cdepi O0aHKIBCHKOI IISUIBHOCTI, y
cdepi 3amobiranHs Ta MPOTHIIT Jeraizaiii (BiIMUBaHHIO) JOXO/IB, OJIEpPKAHUX IIOYNHHUAM HIISIXOM, (DiHAHCYBAHHIO
Tepopu3My Ta (iHaHCYBAHHIO PO3MOBCIOKEHHS 30p0i MAacOBOT0 3HUIICHHS, Y cepi BaJIOTHOTO PETYJIIOBAHHS TOIIO)
Ta/a00 MpaBWIaMU IUIATIXHUAX cUcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamu J0roBOpY (Y TOMY YHCH Y 3B’ 3Ky
3 THM, WIO BIJMOBIJHI KOIITH OOJIKOBYIOThCS Ha KapTkoBux paxyHkax sk HakonmuyBanbHa cyma «Moi
3a0IAIHKCHHS ).

19.2.12. VY Bunajakax HEBUKOHAHHS 1 HECBOEYACHOTO BUKOHAHHS 3000B’s13aHb KirieHTta 3a JloroBopom, y TOMy
YHCIIl TPOIIOBHX, BIH HECTHME Bi/IMOBIIAJILHICTD 32 11€ Y TIOPSIIKY 1 po3Mipax, 1110 BU3HA4YEHI Y MOBaMH JIOTOBOPY.

19.2.13. ¥Yci HOpMH, TOJOKESHHS, YMOBH, OOMEXKEHHS TOIIO, BCTAHOBIICHI 3aKOHOJABCTBOM, Y TOMY YHCIIi
HOPMAaTUBHO-TIPaBOBUMH akTaMu HarioHanbHoro 0anky YKpaiHu, MpaBUjIaMu IaTiKHUX cucteM, [IpaBrnamu banky
i YMoBaMu nOroBOpYy cTOoCcOBHO KirieHTa, OJJHAKOBOIO MIpOIO JIiFOTh TakoX i cTocoBHO JloBipenux ocib. Kiient
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MMOBUHEH 3a0€3MeYNTH BUKOHAHHS J[OBipeHMMH 0CO0aMM YCiX TaKHX BHMOT, HOPM, IOJIO)KEHb, YMOB, OOMEKEHBb
TOIIO, a TAKOK 3000B’s13aHb, BCTAHOBJIICHUX CTOCOBHO JlepikaTertiB.

19.3. Knient Hagae Banky cBolo 3roay Ha:

19.3.1. O6pobky nepconanbHux nanux KiieHTa, sik cy0’eKTa MepcoHaNbHUX AAHUX BIAMOBITHO 10 3aKOHY
VYkpaian «IIpo 3axuCT HEepcOHANBPHMX AAaHUX», y TOMY YMCII Ha IAIEPOBUX HOCIAX, Ha OJIAHKaX KapTOTEK, B
iHpopMaLiiHUX (aBTOMAaTU30BaHMX) cucTeMax baHky Tomio (30KkpeMma, y 4YacTHHiI peecTpamii i 30epiraHHs Takux
JIAHUX Yy TepeNiKy KiieHTiB baHky), ans peamizaiii bankoM cBoix mpaB i 000B’sI3KiB, BUBHAYCHUX 3aKOHOJABCTBOM 1
yKkiIaneHuMu Mixk CTOpOHaMu JOTOBOpaMU, TIpH HaJaHHI baHKiBChKUX mocimyr. O6car nepcoHanbHuX nanux Kimienrta,
070 SIKMX baHK Mae mpaBo 3MIHCHIOBATH Ipoliec 00poOKH, Bu3HadaeThess CTOpOHAMU SIK Oy/b-sKa iH(OpMaIis mpo
Kiienra i ymoBu [loroBopy, 1mo crana Bizoma banky npu BcTaHOBJICHHI 1 y Xo/i BigHocuH 3 Kiientom (y Tomy uucii
BiZ TpeTix ocib). KiieHT miaTBepmKye, Mo HOMy MOBIIOMIIEHO MPO HOTro mpaBa K cy0’€KTa MEepPCOHAIBHUX TaHUX,
BH3HaUeHI 3akoHOM YKpaiHu «lIpo 3aXxmcT mepcoHaNbHUX JaHHWX», PO BOJOAUIBII IEPCOHATBHUX NaHMUX, CKIIAT i
3MICT MEPCOHATBHUX AaHUX, IO 30MpPalOThCs, METY 300py TakMX JaHHMX i OCi0, SKMM MOXYTb IepenaBaTucsl HOTo
nepcoHalbHI JAaHi. baHk He Hece Oy/Ib-sIKO01 BIAMOBITAILHOCTI 32 PO3TOJIONICHHS TPETIM 0C00aM MEPCOHATBHUX JaHUX
mono Kiienra y pasi, SKmo Take poO3roJIOMIeHHS HeoOXimHe s peamizarii baHkoMm cBoix mpaB i 00OB’S3KiB,
BHM3HAYEHNX YMHHUM 3aKOHOIABCTBOM YKpainu Ta ykianeHuM Mixk Kiiearom ta bankom JloroBopom.

19.3.2. Hagicnanus bankom KiienTty y mopsiaky, BU3HauU€HOMY YMOBaMH JIOTOBOPY, OyAb-iKoi1 iHpoOpMaIlii,
0 MOXE CTOCYBATHUCS MPaBOBIIHOCHH Mik CTOpoHaMH, y TOMY 4uCHi iH(pOpMaIii moao AisiibHOCTI baHKy, #oro
MOCIYT 1 IX BapTOCTi, peKIIAaMHUX aKIii 1 Iporpam JosIbHOCTI baHkKy ToII0.

19.3.3. Haganus ynoBHoBaxkeHMM TpexactraBHukaMm Opranizanii Kaprok, PIN-koHBepTiB, BHITUCOK 3a
KaprkoBumu paxyHkamu ToIo (1Jis nofansinoi nepefayi KimeHTy), a Takox Ha IPUAHSTTS BiJ TaKUX MPEICTaBHUKIB
3asiB mpo Bumyck Kaptok. bank He Hece BiamoBimameHOCTI mepen KitieHTOM 3a HEOTpHMaHHS, HECBO€YACHE
oTpuMaHHsI, momkomkeHHs: Kaprok, PIN-koHBepTiB, BUITUCOK 32 KapTKOBMMHU paxyHKamH TOIIO, SIKIIO BOHU OYiH
HaJlaHi YIOBHOBaXEHOMY TpeAcTaBHUKY OpraHizaiii (1s 3rofia CTOCY€eThCsI MPaBOBIAHOCHH 32 KapTKOBUM paxyHKOM,
BIJIKDHTHM y MeXax 3apIuiaTHoro npoekty/ 3a KpeauTHoro JiHi€r0, BIIKPUTO Y paMKax 3apIuiaTHOTO HPOEKTY).

19.3.4. OikcyBanHs Oyap-IKUX KOHTakTiB 3 KilieHTOM, B TOMy 4WHCIi, aje HE BHUKIIOYHO, OYAb-IKHX
teneoHHUX TeperoBopiB 3 KimieHToM (10 mpuKiamy, IeperoBopiB criBpoOiTHUKIB baHky, B TOMy 4ucIi onepaTopis
KonTakr-ientpy ta Kiienra) Ha Oyap-skoMy HOCIi 3 MeTOr 3a0e3MedeHHs HAJIeKHOTO OTPUMaHHs mociayr baHky 3a
JIOTIOMOT OO TUCTAHIIIHHOTO 00CITYyrOBYBaHHS.

19.3.5. O6po0OKky Ta 30epiranns bankom dortorpadiii, ayaio- Ta Bimeomarepiaiis 3 KilieHTOM Ta BUKOPHCTaHHS
Takux Qororpadiii, aymio- Ta BigeoMaTepialiB B SIKOCTI JOKa3iB IiJ Yac BXKUTTS OylIb-iKHX HE3a00pPOHEHHX
3aKOHOJABCTBOM 3aX0/1iB, CIIPSIMOBaHMX HA 3aXMCT NpaB Ta iHTepeciB baHky.

19.3.6. IlepeBesenns Ceiidy pasom 3 mailHOM, IO MicTUThCS B Takomy Ceildi, y BUIaJKy HE3BEepHEHHs
KitienTa 1o Banky [uist oTpuMaHHs CBOro MaliHa/HEHaJaHHS MMCbMOBOT 3roiu Ha niepeBe3eHHs Celiy pa3oM MaitHOM,
mo Mictutbes B Celidi, y MOpAaKy Ta CTPOKH, BU3HaueHi B myHKTI 13.18 mux YMoB norosopy.

19.3.7. Yci miaTBep/KeHHS 1 MOTOKEHHs, HagaHi KiieHToM y 1iil Ta B IHIIUX CTaTTAX YMOB JIOTOBOPY 1
JOJIaTKax 70 HUX, € OE3BIAKIMYHUMH 1 0€3yMOBHUMH, HA0YBAIOTh YHHHOCTI 3 MOMEHTY HPUHHATTS (aKIeNTyBaHHS)
Knienrom Ilpono3unii banky, a came 3 MOMEHTY miiMCcaHHs HUM 3asiBU PO MpUEAHAHHA 1 TogaHHs 11 1o baHky.

19.4. llliisixomM nmpHEAHAHHS 10 YMOB 0T 0BOPY :

19.4.1. ta naganHs no banky Hane:xHUM YHHOM OGOPMIIEHOI IJIATIXHOI IHCTPYKIii BiAMOBIIHO 0 BHMOT
3akoHOJaBcTBa, [IpaBui miaTiXHUX cucTeM 1 YMOB JoroBopy, KilieHT Hamae cBOIO 3rojly Ha BHKOHAHHS KOXKHOI
TUTATDKHOI oTeparlii iHiMmiiioBaHOI Ta 3a3HA4Y€HO] Y HaJlaHiil HUM TUTaTiXKHIH IHCTPYKITii.

19.4.2. ra iHinOiOBaHHA IUIATDKHUX Omepamii i3 3actocyBanHsM Kaprok Ta/abo ix pexBizutiB KimieHT Hamae
CBOIO 3rojly Ha BUKOHAHHS KOXHOI IUIaTihKHOI oreparnii 3 KapTkoBoro paxyHKy, iHIIIFfOBaHOI i3 3aCTOCYBaHHSM
Kaptku Ta/a0o ii pexBi3uTiB.

19.4.3. Kiient Hagas baHKy miaTiXHy iHCTPYKLiIO (SKa MICTHTHCS B IHMX YMOBax JOrOBOPY) Ta 3roAy Ha
3IIIHCHEHHS KOXHOT oreparii JJoroBipHOTO CIIMCaHHS KOUITIB 3 HOr'O PaxyHKIB, SIK BIAKPUTHX, TaK 1 TAKUX, 0 OYAyTh
BiZIKpHuTi oMy B BaHKy y nopsiiiky, Bu3HauYeHOMY J{oroBopoM.

Hananns KiieHTOM okpeMux 3roj s 3A1MCHEHHS KOXHOI OKpPEMOi IUIATKHOI omeparlii 3 paxyHKiB (SIK
BIJIKPUTHX, TaK 1 TaKuX, MO OyAyTh BIAKpUTI oMy B baHKy), iHililoBaHOI BiAMOBIIHO 0 yMOB JloroBopy, y TOMy
YHUCIII B IOPAAKY JIOrOBIpHOTO CIIMCAHHS, HE MOTPEOYETHCS Ta HE BUMAra€eThCsl.

19.5. CTopoHu 10MOBHJIHUCH, LIO:

19.5.1. Vci pii, BunHeni bankom Ha migctaBi EneKTpoHHHMX JIOKYMEHTIB, MO SKHX IepeBipka EnekTpoHHOrO
nianucy Kiienra Mae ycminmHuil pe3ynbTar, y TOMy YHCHI He BUSBIECHO MOPYIICHb MIJICHOCTI Takoro EnekTpoHHOTrO
MiJNUCY, BBAXAKOTHCS TAaKUMH, II0 HAJIEKHUM 4YWUHOM iHinmidoBaHi KiieHTtom. ¥Yci JamcTH, TOBiIOMIIEHHS,
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PO3MOPSIKEHHS, 3BEPHEHHS, TOPYICHHSI, KIIONIOTAHHS Ta 3asBH (B TOMY YHCII, SKi TIepe0adeHi YMOBaMHU JIOTOBOPY
JUISL BITKPUTTS PaxyHKIB, pO3MIIMIEHHS BKJIATy, TOIIO) , @ TAKOXK OTEparlii, Mo iHIIiIOIOTECS B €ICKTPOHHOMY BUTIIAII 1
mignvcaHi / mATBepIkeHi 3a goromororo EnektponHux mignucie KiieHTa BigmoBimHO 10 YMOB JOTOBOPY €
PIBHO3HAYHHUMU JTOKYMEHTaM Ha MarepoBOMY HOCII Ta BBAXKAIOTHCS TAKUMH, 110 MiAMKUCaHI BIACHOPYYHUM ITiANKACAMU
KiienTa, MaioTe MOBHY IOPHUAWYHY CHIy, MOXYTh OyTH MpEICTaBI€HI A0 CyAy B SKOCTI HAJIE)KHOTO JIOKazy.
EnextponHuii mianuc He Moxke OyTHM BH3HAHO HeXilicHUM uepe3 Te, mo BiH He Mae ctarycy KEII um gepes iioro
eJIEKTPOHHY (hopMy.

19.5.2. TliaTBepIUKEHHSIM HA/iCIaHHS JIOKYMEHTIB B €JIICKTPOHHOMY BHIVISII (BiANpaBJICHHS, OTPHUMAHHS,
TOMIO) € 30epexeHi mani mpo chopmoBaHe Ta HampanicHe CTOPOHI MOBIIOMIICHHS 3 BUKOPHUCTAHHSIM EIEKTPOHHUX
KOMYHIKAI[ITHUX MEPEX 3aralbHOr0 KOPUCTYBaHHS (BIIKPUTUMU KaHAJIaMH 3B’s3KY), 30KpeMa 3aco0aMu eJIEKTPOHHOL
momTH (e-mail), TemedoHHOTO 3B’A3KY, IO BBAXKAETHCA JIETITHMHUM  IIATBEPDKCHHAM  (PaKTHIHOTO
npuiioMy/Tiepeiadi  Takux JOKyMeHTiB CTOpoHamu/yImOBHOBaXEHHMH TmpeacTaBHuKaMu CTOpiH 1 He BHMarae
JOJJATKOBOTO I0Ka3yBaHHS.

20. Kondinenuiiinictp

20.1. VYca indopmamis crocoBHo Kiienta (y Tomy umcni iHpopMmalis, MO MICTUTh HOTO OaHKIBCBKY
TAEMHHMIIIO, KOMEPI[iIHY TAEMHUITIO, TAEMHUIIO (PIHAHCOBOTO MOHITOPUHTY, HOTO TIEPCOHANBHI JaHi, BIJIOMOCTI TIPO
foro (hiHaHCOBO-EKOHOMIYHHUI CTaH Ta iHINI HOTO BiIOMOCTI OCOOHCTOTO, TpodeciitHoro (BKIIFOYarOUn mpodeciiHy
TAEMHUITIO Ha pUHKaX KalliTaly Ta OpraHi3oBaHUX TOBApPHUX PHHKAX), IIOBOTO i KOMEPILIHHOTO XapaKkTepy), B YCHii
Ta y MUCBMOBIiH Qopmax (y TOMy YHCIi B JOKYMEHTax i eNeKTpoHHUX (haiinax), mo crana Bimomoro baHky mix yac
yKJIameHHsl i BUKOHaHHA JloroBopy, € xoH(inmeHmiiiHOWO iHpOpMamieto KiieHTa Ta BimHOCHTBCA 10 iH(MOpMAIi 3
00OMEXEHHUM JJOCTYTIOM.

20.2. KiieHT nuM Hajae cBOO 3roay (103Bin), a bank mMae npaBo (0e3 HeoOXimHoCTI oTpuMaHHs Bia Kiienra
OyIb-IKUX JONATKOBUX [OKYMEHTIB, IOTO/DKEHb, CXBAJIIEHh TOIO) HAJAaBaTA 1 HAJACWIATH KOH(IACHIIHHY
indopmarito Kiienra, y Tomy umcii iHpoOpMaIiiio, o0 MICTUTh OaHKIBCBKY Ta€MHHIIO, KOMEPIIHHY TAEMHHIIIO,
TAEMHUIIO (PiHAHCOBOTO MOHITOPUHTY:

- opraHaMm i oco0am, fKi MaloTh MpaBO Ha OTpUMaHHs iH(popMmamii 3 OOMEKEHHM TOCTYIOM 3TiTHO 3
MOJIOKEHHSIMU 3aKOHO/JAaBCTBA — Y BHMAAKaX, 00ciAraXx 1 MOpsAAKy, MO BWU3HAYEHI BIANOBITHUME TPaBOBUMH
MIOJIOKECHHSIMI;

- IJIAaTDKHAM cHucTeMaM (y TOMY YHMCHI IDIaTDKHAM Oprafi3amisM 1 iX ydacHWKam), iHIIMM oco0am, IO
00CITyTOBYIOTh 3IMICHEHHS OTepalliii y paMKax IUIATHKHUX CHCTEM — Y BHIIJKaX, 00CATax i MOPSAAKY, 0 BU3HAYEHI
MpaBWJaMHU TUIATDKHUX cucteM, llpaBunamu banky, mpaBoumHamy MiK baHKOM 1 IIATDKHUME OpraHi3allisiMu
BIITIOBITHUX CUCTEM;

- IHIIMM HaJaBayaM IUIATHKHUX TOCIIYT BiAIIOBIIHO A0 MOJIOKEHb 3aKOHOAAaBCTBA;

- ocobam, sikux baHk 3aiygatiMe 3 METOO opraHizaii nporecy HagaHHS baHKIBCHKHX IMOCIYT — Y BHUITAAKAX,
KOJIW HaJlaHHA iH(opMarii 3 oOMeKeHHM TOCTYNOM € HEeOOXiJHWM sl opraHizalii Takoro mpolecy, y ofcsrax,
HEOOXITHUX JUIsl HAJIS)KHOTO BUKOHAHHS TAKMMHU 0CO0aMU CBOiX (YHKIIIH, Y MOPS/KY, 10 BU3HAUCHHUN NTPaBOYNHAMU
Mk baHkoM 1 TakuMHu oco0aMHu;

- ocobam, skux baHk 3amydatime abo 10 Skux baHK 3BepTaeThcs 3 METOIO 3aXMCTY TpaB Ta iHTepeciB baHky,
y ToMy 4Hchi ans ctsrHenHs 3 Kiienra (fioro cnagkoemiiB) Oynb-skoi 3aboproBanocti nepes bankoM ta/abo st
orpuMaHHs baHkoM HeoOXimHOI oMy iH(popMaIlii, y TOMy YHCIi PaBOOXOPOHHUM 1 CYZOBUM OpraHaM, OpraHam
HOTapiary, ocobam, 3 SKUMH YKIaJaTUMYTHCS JIOTOBOPU CTOCOBHO HaJaHHS BiJNOBIIHUX FOPHIMYHHUX MOCIYT, Ta
Oy/Ib-SIKUM 1HIIIMM BIAMOBIIHUM Oco0aM —y oOcsrax, HEOOXITHUX Ui HaJCKHOTO 3aXHMCTy BIATOBITHUX IpaB Ta
inTepeciB banky, y mopsky, 1o BU3HAYCHUH MMOJIOKEHHSIMH 3aKOHOIAaBCTBA 1 MPaBOUYMHAMH MK BaHKOM 1 Takumu
ocobamu;

- opranam IlenciitHoro donay Ykpainu, opranaMm MiHICTEpPCTBA COLIAIIBHOT MOJITUKK YKpaiHH, HaBYaJIbHUM
3aknagaMm, OpraHizamii — y BUNagkax BiAKpUTTS KapTKkoBHX paxyHKIB 3 METOI0 3apaxyBaHHS Ha HUX IIEHCII,
coLiaIbHOI JOTIOMOTH Ta iHIIMX BM3HAUYEHHX 3aKOHOAABCTBOM COLIaJIbHUX BHUIUIAT, CTUINCH[I1, 3apo0iTHOI miaTu Ta
IHIIMX BUIUIAT y MeXax 3apIUIaTHOTO MPOEKTY (BiAMOBiAHO), y obcArax i MOpsAKY, 10 BU3HAYEHI MOJOXKEHHIMHU
3akoHOJaBCcTBA 1 MpaBOYMHAMU MK bankom i Takumu ocobamu (y TOMY dYHCIHi 1HQOpMAIIO MPO PEKBI3UTH
KapTkoBux paxyHKiB, 3IifiCHEHHS BiJNOBIJHMX 3apaxyBaHb Ha KapTkoBi paxyHKH, iHILiIOBaHHS omepamii 3a
KapTtkoBumn paxyHkamu BHKIIOYHO JloBipeHMMH ocoOamMu, BiACYTHICTH omepaniii 3a KapTkoBuMH paxyHKamH,
HasBHicTh Y KitieHTa 3a6oproBanocTi nepea bankom, 3akputts KapTkoBux paxyHKiB);

- KOHTPOJIOIOYMM OpraHaMm (opraHaMm JIOXOJiB 1 300piB) — y BHUNajKax BUKOHaHHS baHkom (QyHKIiN
nojgarkoBoro arenta Kiienra, y oOcsirax 1 mopsaxy, mo BusHaueHi [lomaTkoBuM kopekcoMm Ykpainu (mopaeTbes
MOJJATKOBUI PO3PaxXyHOK CyMH JIOXOJly, HApaXOBaHOTO (CIIAUYEHOT0) Ha KOPUCTH IUIATHHUKA MOJIATKY, & TAKOX CyMHU
YTPUMAHOTO 3 HBOTO TO/IATKY);
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- ocobam, sskuM baHk BifcTymaTuMme TpaBa 3a JJoroBopoM — y BHITagKax BIACTYIUICHHS TaKWX IIpaB, y o0csrax
1 TTOPSIIKY, IO BU3HAYCHI MPaBOYMHAMH MK BaHKOM 1 TakuMu ocobamu;

- ocobam, sIKi 3IMCHIOIOTh peHTHHTYBaHHS 1 IepeBipKy baHKy, mpuiiMalOTh y4acTb B MPOLECi CeK’ IOpUTH3ALiT
akTuBiB banky — y Bumazakax, odcsrax i mopsiiky, 110 BU3Ha4eHi IpaBoYMHAMHU Mixk baHkoM i TakuMu ocobamu;

- KpeauTHOMY peectpy HamioHampHOro 0aHKy YKpaiHu i OI0pO KpeIWTHHX iCTOpii — y BHMaIKax, oocsrax i
NOPSZIKY, 10 BU3HAYEHI MOJI0KEHHIMH 3aKOHOAABCTBA, MPaBOUMHAMHU MK baHKOM 1 010p0 KpeAUTHHX iCTOPI;

- TpeTiM ocobamM, sikux bank 3amydatime ans BimkputTs (po3kpurts) CeildiB — y BUMagKax, BU3HAYCHUX
3aKO0HOAaBCTBOM Ta/ab0 YMOBaMH AOTOBOPY, Ta Y MEKax, HEOOXiTHUX I BUKOHAHHS HUMU BIATOBITHUX (DYHKIIIH;

- iHIIUM 0co0aM — BIAIOBITHO A0 MOJ0XEeHbh 3aKOHOAABCTBA 1 MPABOYHHIB, yKJIaeHnX MK CTOpOHAMH.

20.3.Ycs indopmanist crocoBHO banka (y Tomy 4uchi iHdopmaris, 10 MiCTUTb HOTO OaHKIBCbKY TAEMHUIIIO,
MIePCOHAJIbHI JaHi HOro MpaIliBHUKIB, BIIOMOCTI PO Horo (hiHAHCOBO-CKOHOMIYHWN CTaH, CHCTEMH OE3IIeKH Ta iHIII
foro BimOMOCTI ocobuctoro, mnpodeciiHoro (BKIOYArOUd NPOQeciiiHy TaeMHHII0 Ha pPUHKAaX KamiTaly Ta
OpraHi30BaHUX TOBapHUX PHUHKAaX), IIJIOBOTO 1 KOMEPLIHHOTO XapakTepy), B YCHil Ta y MHChMOBIi (opmax (y TOMY
YHCITi B JOKYMEHTAaX 1 eJIeKTPOHHMX (aiinax), mo ctana BimoMoro Kiienty mix yac yknaaeHHs i BukoHaHHs [lorosopy,
€ koH(pimeHmiitHOO iH(hOopMartiiero banky Ta BiZTHOCHTBCS 10 iH(MOpMAIT 3 0OMEKEHUM JTOCTYIIOM.

20.4. Knient Mae mpaBo HajaBaTé KoHQimeHNiHY iHQopMmariro banky TpetriMm ocobam (6e3 He0oOXiTHOCTI
orpuMaHHs Bin baHky Oynp-KHX JOJaTKOBHX JOKYMEHTIB, MOTOKEHb, CXBAaJCHb TOIIO), SKIIO TaKe HaJaHHS
iHdopMmartii Oyae 3MiHCHIOBATUCS BUKIIOYHO Ha BUKOHAHHS BHMOT 3aKOHOIABCTBA i YMOB noroBopy. llpu mpomy, B
ycix iHmmx Bumaakax KiieHT 3000B’s13aHui He po3KpuBatH KoHGiAeHMiHY iHpopMamito banky TperiMm ocobam Oe3
norepeaHbp0l MUCHMOBOT 3rou (103Boy) baHKy, a Tako) He BUMHATH 1HIIMX Jil, BHACTIZOK SIKMX Taka iH(opMarlis
Oyzne po3KkpHTa TpeTiM ocobaM, HE3aleXHO BiJ XapakTepy TaKux i, B TOMY YHCIi HE OMMyOJIKOBYBaTH TaKy
iH(hopMartito.

20.5. Croponu MOXYTh mepenaBatd iHpOpMaIlilo 3 0OMEKEHHM AOCTYIIOM OCOOMCTO ii agpecaram, a TaKox
HAJCWJIATH il Kyp €poM, 3ac00aMHU MOIITOBOro 3B’s3Ky i CHCTEM IWCTAaHIIHHOTO OOCIYyroBYBaHHS, €IEKTPOHHUMH
KOMYHIKAIlIHHIMHA MepekaMH 3arajlbHOTO KOPHCTYBaHHA (BIOAKPUTUMHU KaHalaMH 3B’S3Ky), a caMe 3aco0amu
eNeKTpOHHOI ot (e-mail), TenedoHHOTOo 1 pyxoMoro (MOOLTEHOTO) 3B’ 3Ky, Mepexi [HTepHeT Tomo.

20.6. BpaxoByroouu 3rogy KiieHnTta, mo MicTuthesi y 3asBi mpo mnpueqHaHHs, baHk mae mpaBo (6e3
HeoOXimHocTi oTpuMaHHA Bif KitieHTa OyIb-IKMX JOAATKOBHX JOKYMEHTIB, MOTOKEHb, CXBAJIEHb TOIIO) 0OPOOIIATH
nepcoHansHi naHi KiienTa (Ha mamepoBWX HOCIsSX, Ha OJaHKaxX KapTOTeK, B 1H(QOpPMAMIHHAX (aBTOMATH30BAHHX )
cucreMax baHKy ToII0, y TOMY YHCTIi B YacTHHI peecTpalii i 30epiranHs TaKuX JaHUX Y MEpemiKy KIieHTiB baHky) mst
peamizanii bankom cBoix mpaB i OOOB’SI3KiB, BH3HAYEHHWX 3aKOHOJABCTBOM 1 YKJaaeHHMMHU MiK CTopoHaMu
JoroBopami, npu HajgaHHi bankiBcebkux nmociyr. OGcsr nepcoHanbHux naHux Kiienra, mono skux bank mae mpaBo
3MIMCHIOBATH Mpoliec 00poOkH, BU3HaUaeThcss CTOpoHaMU K Oyib-ska iHdopMmarris npo Kiienra i ymosu J{oroeopy,
o craja BifjoMa baHKy mpu BCTaHOBJIEHHI 1 y XoAl BiIHOCHMH 3 HUM (y TOMY YHMCIi Bij TpeTix oci0). KmieHTy
MOBIJOMJICHO NP0 HOro mpaBa SIK Cy0 €KTa MEPCOHAIBHUX AaHUX, BH3HadeHi 3akoHoM Ykpainu «lIpo 3axucr
HEPCOHATBHUX JAaHUX», BOJIOIUIBI EPCOHATBHUX TAHUX, CKJIAJ 1 3MICT NEPCOHATBHUX JTaHUX, IO 30UPAIOTHCS, METY
300py TakuMx JaHUX 1 0ci0, SIKUM MOXYTh TepelaBaTHCs HOro mepcoHanbHI JnaHi. Bank He Hece Oyab-sKoi
BIJINIOBIIATIPHOCTI 32 PO3TOJIONICHHS TPETIM 0co0aM TMEepCOHANBHUX MaHuX Imoxo KirieHTta y pasi, sSIKIIO Take
po3roJolIeHHs HeoOXiqHe st peanizanii bankoM cBoixX mpaB Ta 00OB’S3KiB, BU3HAUEHUX YMHHHM 3aKOHOIABCTBOM
VYxpainu ta yknageanm mixk Kimientom 1 bBankom Jloroopom.

20.7. Yci nonoxenHs Jloroopy mo10 KOHQIACHIIHHOCTI i 00pOOKM MEPCOHANBHUX JaHUX 3AJIMIIAIOTHCS B
cuITi HeoOOMEXKEeHHH TIepioJl Yacy Micis MPUIMHEHHS a0 po3ipBaHHs [Jorosopy.

21. 3akoHOoaaBCTBO. Y peryJ/Jl0BaHHs CIIOPiB

21.1. JloroBip yKIaJaeThCs BIAMOBITHO JO MOJIOKEHh 3aKOHOIABCTBA. 3 yCiX MHUTaHb, IO HE BPETryJIhOBaHI
YMmoBamu joroeopy, CTOPOHH KEPYIOTHCSA 3aKOHOIABCTBOM, IIPaBHJIaMH IIATDKHUX cucTeM i [IpaBunamu banky.

21.2. Vci cnopu 1 po30DXHOCTI, 110 MOXKYTh BUHUKHYTH MK CTopoHamMu y xoji peanisaiii Joroeopy,
BUPILIYIOTHCS LUISIXOM MEPErOBOPIB.

21.3. SIkmo crmip HEMOXKJIMBO BHUPIMIMTH LIISIXOM IEPETOBOPIB, BiH BHUPIIIYETHCS y CYJOBOMY IMOPSAKY 32
BCTAHOBJICHOIO MIJBI/IOMYICTIO Ta MiJCYJHICTIO TAaKOrO CIHOPY Yy TMOPSIKY, BH3HAYEHOMY IIOJIOKEHHIMH
3aKOHO/IaBCTBA.

21.4. 3rigno 3i crarreto 259 LK YkpaiHu cTpok MO30BHOI AaBHOCTI HIOAO YCiX TPOLIOBUX 3000B’S3aHb
KitienTa 3a JloroopoM (y TOMy 4MCIIi, 11040 MoramieHHs 3adoproBaHocTi Kiienra nmepen bankom 3a [lnatixHuMu
MOBIIOMJICHHSIMH, 3a00PTrOBaHOCTI 31 CIUIATH KOMICIHHOT BUHAropoau, TeXHiuHOi 3a00proBaHoCTi, 3a00ProBaHOCTI 3a
Kpenutom 1 mpoueHtamu 3a KopucTyBaHHS KpemuTom, 3a00proBaHOCTI 3 BiJIIKOXYBaHHS BHUTpPAT, MOHECEHUX
bankom (30inbimenux Ha cymy [1/IB), 3i crulat mrpadHux caHkmiid (mrpadis i nieHi), Oyab-sIKHX 1HIINX IUIATEXIB,
BU3HAYCHUX YMOBaMH JOIOBOPY 1 IMOJOKEHHSIMH 3aKOHOIABCTBA) 301JIBIICHO, y 3B’sA3Ky 3 4MM BiH ckiagae 10
(mecsiTb) POKIB.
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22. I'apanTyBaHHs BKJIaAIB GizMuHUX 0Ci0

22.1. YmoBH rapanTyBaHHd POHIOM BiJIIKOAYBAaHHS KOILTIB, IO OOJIKOBYIOTHCS Ha paxyHKax, BU3HAUCHI
3akoHoM Ykpainu «IIpo cucteMy rapaHTyBaHHsS BKJIadiB (Pi3HIHUX OCI0O» Ta HOPMATHUBHO-IIPABOBUMH akTamu DoHIY.

23. Jorpumanus HopM Ta BumMor Yroau FATCA Tta 3aransHoro ctanaapry 3BitHocTi CRS muis nisieid
Baratoctoponnsoi yroom CRS

23.1. B minsax BukoHaHHs BuMor Yromu FATCA, a takox baratoctoponnbsoi yromu CRS num Kiient Hagae
Banky nmo3Bin Ha posrosomenHs iHpopmarii moao KiienTa, sika MiCTUTh OAaHKIBCHKY TA€MHHIIIO, IEPCOHANBHI JaHi
KitienTa Ta #ioro nmpencraBuukis//{oBipeHnx ocid, iHpopmarliro 3 0OMeKeHUM JOCTYIIOM, IO Bimoma baHKy, B 00cs3i,
HEOOX1THOMY JUTA TIOAAHHS 3BITHOCTI PO MiA3BiTHI paxyHKH 3rigHo BuMor Yroan FATCA Tta/a6o baratoctopoHHBOT
yroau CRS.

23.2. Kiient Ta yci fioro npeacraBHukn/J{oBipeHi ocoou 3000B’s13aHi HaaBaTH Ha BUMOTY BaHKy JOKyMeHTH
abo BimomocTi 3rigHo 3 BuMoramu llogatkoBoro Komekcy Ykpainu, mo crocyrotbes BukoHaHHS Yromnm FATCA
ta/abo bararoctoponnroi yrogu CRS, 3aransHoro ctangapty 3BiTHOCTI CRS, y ToMy umcii, HeoOXigHI IS HAIEKHOT
KOMILJIEKCHOT MepeBipku Ta BuBUeHHs KirieHTa Ta ioro mpeactaBHUKIB/[JoBipeHHX 0Ci0, a TAKOX Ti, IO CTOCYIOTHCS
fioro/ix momatkoBoro crarycy. Kiient 30008B’s3anuii(-i) mporsrom 30 kaneHmapHUX IHIB iHpOpMyBaTH BaHK Ipo
3MiHy CBOT'O TMOJATKOBOTO CTAaTyCy MOAATKOBOTO pe3uaeHcTBa KirieHta, #ioro mpezncraBamkis/JloBipeHHX OCi0O Ta
HEraiiHO HajaTh A0 baHKy MiATBEpPPKYHOYl JOKYMEHTH Ta JOKYMEHTH, BH3HAYCHI m.39°2 cr. 39° IMoxarkosoro
KOJEKCY YKpaiHu.

23.3. bank 3000B’s3aHMII BUKOHYBAaTH Ta BXXWBATH BCIiX 3aXOJiB UIA JAOTPUMaHHSI HOPM Ta BUMOT YTOIU
FATCA rta/abo baratoctoponnsoi yromn CRS. Ha BukoHaHHS 3a3HadueHMX BUMOr BaHk Mae mpaBo BHUMaratu Ta
orpumyBatu Bin Kiienta ta #oro mpenctaBHuKiB/[IoBipeHHX 0Ci0 ITOKyMEHTH a00 BiIOMOCTI 3TiHO 3 BUMOTaMH
Yrogu FATCA Tta/abo baratocroponupoi yrogu CRS, y Tomy uncii, HeoOXiqHi Ui Horo/ix HajeKHOi mepeBipku. Y
pasi Henoganus KiientoM abo #oro npeacraBHukaMu/JoBipeHIMH 0cOOaMHU TaKMX OKYMEHTIB a00 BimoMocTeil abo
YMHCHOTO HajanHs KitieHToM HenpaBIuBUX BiIOMOCTe#H mpo cebe, bank Moxe BinMoBuTH KilieHTY y BiTKpHUTTI Ta/ab0
o0cIyroByBaHHI paxyHKy, BiaMoBuUTH KilieHTy y 3milfiCHEHHI IJIATDKHUX OIEpamiii Ha KOPHCTh OAEp)KyBadiB
(6enedimiapi) abo gepe3 ocid, mo He goaepx yrThes BUMOT FATCA Ta/abo BuMor 3araipbHOTO CTaHAAPTY 3BITHOCTI
CRS.

23.4. bank Ma€ MpaBO 3aKPUTH PaxXyHOK BHUKIIOYHO Ha BIACHUH po3cyx y BHmankax: (a) skmo KimieHtom He
MOJIaH1 TOKyMEeHTH abo BiJOMOCTi, HEOOXiTHI JJs 3AiHICHEHHS HANEXKHOI KOMIUIEKCHOI nepeBipku KirieHta abo #oro
npencTaBHUKiB/[loBipeHHX 0ci0, abo skmo KiieHToM yMHCHO HaJaHI HENpaBAMBI BiIOMOCTI Mpo cede/CBOiX
npezacraBHUKIB/JJoBipeHnx oci0, Ta/abo (0) 3a HasBHOCTI iHIMX OOCTaBUH, HependadeHux [lomaTkoOBUM KOaEeKCOM
VYkpainu.

23.5. bank He Hece BinoBinanbHOCTI epen KimieHToMm, Horo KoHTpareHTamu 3a Oy/b-sIKi yTPUMaHHS, CAHKII1,
oOMEXeHHS Ta iHIII HEeraTWBHI HACIIJKH IIOJI0 PaxyHKY, TPOIIOBHX KOINTIB Ta OMNepaliii 3a paxyHKOM, SKIIO TaKi
HACJIIJIKA TI0B‘s13aHi i3 BukoHaHHsAM BUMOT Yromu FATCA Tta/abo bararoctoponnnoi yrogun CRS 3 6oky [lomaTtkoBoi
ciryk0u 1HO3eMHOT KpaiHu, 0aHKiB-KOPECIOH/IEHTIB Ta 1HIINUX 0cCi0, M0 MPHUIMAaOTh Y4acTh B MepeKas3ax, a TaKoxK 3a
Oyb-siKi TIOB’s3aHi 3 UM 30UTKH, BUTPATH, MOPAIBbHY MIKOAY Ta/ab0 HEOTPUMaHI JOXOJIH.

24. 3miHa YMOB 10r0BOpPY

24.1. bank Mae mpaBO BiANMOBIAHO J0 crtarti 651 [{UBIIBHOrO KOJACKCY VYKpaiHW 3MIHIOBAaTH B
OJTHOCTOPOHHBOMY HOPSIAKY Y MOBHU JOTOBOpPY, oBigomuBiy KitienTa npo Taki 3miHu He mi3Hime Hix 3a 10 (mecsiTp)
KaJIeHIapHUX JIHIB J0 1X BBEJCHHS B Jif0, a B 4acTWHI 3MiHU 110 Tapudis, 3MiH 10 YMOB JOTOBOpY, IO PETYIIOIOTh
yMOBH HaJaHHs mocnyr 3a KaprkoBumu/[loTouHrMu paxyHkamul - He mi3Hime HiX 32 30 (TpUIAUATH) KaJeHAApPHUX
JIHIB J10 iX BBeAeHHA B ait0. Skuto KiieHT He 3rojeH 3i 3MiHaMu, BiH Ma€ MPaBo JOCTPOKOBO po3ipBaTu JlOroBip 110
JaTH, 3 SKOT BOHHM 3aCTOCOBYBATUMYThCS, O€3 CIIaTH 1OJATKOBOI KOMICIHHOI BHHAropoau 3a HOro poszipBaHHS,
MOTIEPE/IHBO MTOTAaCHBIIM BCIO 3aboproBanicte 3a JloroBopom. B iHmIOMYy BHIIQJIKy Taki 3MIiHH BBaXKArOTHCS
npuiinatumMu  Kimientom. baHk Mae mnpaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY IOPSAKY YMOBU JOrOBOPY, IO
nepeadayvaloTh BIPOBAKEHHSI HOBUX NOCHyr banky Ta/abo mokpamieHHs yMOB obOciyroByBaHHs Kiienrta (y Tomy
YHCHi, AKIO BIOCKOHAMIOIOTHCS il0Yl MPOAYKTH, 3alPOBAIXKYIOTHCSI HOBI NMPOAYKTH, 3ACIIEBIIOIOTHCS TMOCITYTH
banky, mom’sikuryerbcst BiamoBinaneHiCTh KiieHTa Tomo) Ta/abo moB’s3aHi i3 3MiHaAMH JI0 3aKOHOJABCTBA,
noBijomuBIm KitieHTa mpo Taki 3MiHM He mi3Hilme Hix 3a 1 (0AWH) KaleHJapHUH IeHb A0 JHS HaOpaHHS YMHHOCTI
3MiHaMH 10 YMOB JOrOBOpY (SIKIIO 1HIIMHA CTPOK HE OyAe BU3HAUYEHUH PIIIEHHAM yIOBHOBa)KEHOT'O KOJIETialbHOTO
oprany banky, sikuil BU3Ha4ae naty HaOpaHHs YHHHOCTI TAKUX 3MiH).

24.2. Tadopmamito moao BHeceHHs 3MiH B Tapudu i ymoBu JoroBopy bank momimommnsie Kiienty 3a
poromMororo  CucteM JAUCTaHLIMHOTO 0OOCIyroByBaHHs Ta/abo0 MOOLIBHOro 3B’s3Ky Ta/ab0 iHIIMX 3aco0iB
JIMCTAHIIMHOT KOMYHIKaIlii, B TOMY 4YHCJi, MOOIJIBHOIO 3aCTOCYHKY Ta Web n0oaaTkiB (30Kpema, ajie He BHUKJIFOYHO
Viber, Messenger Ta iH1i) abo B iHIM# crioci0, Bu3HaueHuit ymoBamu JloroBopy, aje i3 3a0e31me4eHHsIM MOXKITBOCTI
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BCTAHOBUTH JaTy HAJCWJIAHHS Takoro mosimomieHHS. Kpim Toro, bank po3wmimntye indopmartito mpo 3minn Ha CaiTi
banky. KitieHT 3000B’s13aHMI CAMOCTIHHO BiJICTE)KYBATH HASBHICTh BIAMOBIIHHUX ITOBIOMJICHD.

24.3.3minu o [JoroBopy € moromkernmu KitieHTOM, SIKIIO 70 JaTH, 3 SIKOi BOHU OYAYyTh 3aCTOCOBYBATHUC,
Knient ne noizomuts bank mpo posipBanus Jorosopy. Kiient mpu Hesroxi 3i 3MmiHoio JloroBopy 3000B’s3aHuiA
HEBIJKJIaIHO TFICHMOBO TOBIMOMHTH Tpo e baHk, myisi BupimieHHS MUTAaHHA MPO po3ipBaHHA J[OTOBOPY 1 3aKPUTTA
paxyHKy(-iB).

24.4. Slxmo KiieHT monaB BiAMOBIIHI 3asBU 10 JATH BBEJICHHS Y JII0 BIAMOBIAHUX 3MiH 0 YMOB JJOTOBOPY
(BKITIOYHO), OJTHAK HE BYMHMB YyCi 1HII 3a3Ha4eHi ii, a0 He MoJaB TaKi 3asiBH 7O BiAMOBITHOI AaTH abo X IMojaaB iX
Ti3HiIIe, BBAXAEThCs, M0 KirieHT moronus yci BIAMOBIAHI 3MiHA 70 YMOB A0TOBOpY. Y pasi, skmo JloroBip HaOyB
YUHHOCTI y TepioJl MiXX MOMEHTOM MoBigoMyeHHsT baHkoMm mpo iHiliIOBaHHS BHECEHHS 3MiH A0 YMOB JOTOBODY i
MOMEHTOM BBEJICHHS TaKUX 3MiH Y [if0, BBAXKAETHCA, 110 KiTieHT morouB Taki 3MiHN 10 YMOB JOTOBOPY (OCKIIBKH Ha
MOMEHT TOJaHHS 3asBU PO NpHUETHAHHS A0 baHKy BiH moBHMHEH OyB O3HAHOMHUTHCS 3 TaKHMMH 3MiHAMHU Ta y pasi
HE3To/IY 3 HUMH — He TI0AaBaTH 3asiBy Mpo NpueaHanHs 10 baHky).

2453 ™MoMeHTy 3MiHHM YMOB JOrOBOpY TOHepenHi iX TMOJNOXEHHS HE MiIATaloTh [TOAATBLIIOMY
3aCTOCYBAHHIO.

25. Ctpok jaii JloroBopy, mopsiaokK iioro po3ipBaHHst

25.1. lloroBip HaOyBa€e YUHHOCTI y MOPSAIKY, BU3HaueHOMY 1I. 1.6 YMoB morosopy. [laToro HaOyTTs JloroBopy
YMHHOCTI € JaTta, BCcTaHoBieHa bankom y 3asBi mpo mpueananHs (y po3ain «Biamitkn Banky»), ckiameHoi y
narnepoBoMy BHIIISAII, abo JaTa HakaleHHA Ha 3asBy NpPO TMPHEAHAHHS, CKIAJCHOI B EJIEKTPOHHOMY BWIJISII,
octrannbporo y daci KEII ynmoBrOBaxeHoro npencraBanka banky ta Kimienrta/ymoBHoBaXkeHOTO TipeacTaBHuKa KirieHTa.
Jorogip aie 70 MOMEHTY TTOBHOTO BUKOHaHHS CTOpOHaMH yCiX CBOiX 3000B’s13aHb 3a J{oroBOpoM.

25.2. [loroBip Moxe OyTH po3ipBaHUi 32 B3a€EMHOIO 3ro10t10 CTOpiH.

25.3. JloroBip mMoxe Oyt posipBaHuii 3a iHimiaTHBOO KitieHTa (B OAHOCTOPOHHBOMY TOPSAKY) MIIIXOM
nonanHs a0 baHky BimnosimHoi 3asBu (y pasi Bimmosu Kiienta Big JloroBopy). 3 meroro posipBanHS JloroBopy
KiieHnT 30008’ s13aHHl TOIATKOBO BUMHHUTH YCIO CYKYITHICTh TaKHX JIili:

nojaty 1o baHky y mopsaky, BU3HaueHOMY YMOBaMH JIOTOBOPY, MUCHMOBI 3asiBH PO 3aKpHTTs ycix [loTounmx,
Oxpemux 1 KapTkoBux paxyHKIiB (32 HasBHOCTI TakMX paxyHKiB), MPO TMPHUIMHEHHS MaWHOBOTO HalMy (OpEHIIH)
CelipiB (32 HasgBHOCTI Takoi OpPEH/M);IHILlIIOBaTH 3aBepluanbHi omepauii 3a ycima [lorounmmu, OxpemMumu i
KapTkoBuME paxyHKamu, SIKIIO Ha TaKWX paxyHKax € 3aJIMIIKH KOLITiB, a Takok moBepHYTH banky Ceiidu i mo 2
(mBa) kmroui Big HUX y craHi, B skoMmy Celidu 1 kmoul Big HuUX Oynu orpumaHi Bix banka (3 ypaxyBaHHIM
HOPMAJIBHOTO (PI3UTHOTO 3HOCY);

BUKOHATH (Y TOMY YHCIII JJOCTPOKOBO BUKOHATH) yci TpomioBi 30008’ s3anHs Kitienra nepen bankowm (y ToMmy umcoi
3000B’s13aHHS 3 TIOTaIlIeHHs 3a00proBaHocTi 3a [maTi>kKHUMU TTOB1TOMIIGHHSIMH, 3200PTrOBAaHOCTI 31 CIIATH KOMIiCiHHOT
BUHaropoau, TexHiuHOi 3a0oproBaHocTi, 3a0oproBaHocti 3a KpeanTom i mpomeHramu 3a KopucTyBaHHS Kpenurom,
3a00pProBaHOCTI 3 BIAIIKOJYBaHHsS BUTpar, nmoHeceHHX bankom (30inbmenux Ha cymy [1/IB), 3i cimaru mrpaduux
caHKIi# (mTpadis 1 MeHi) Ta yCixX IHIINX [UIATEXKIB, BA3SHAYCHUX Y MOBAMHU JIOTOBOPY)).

VY pasi BunHenna Kiientom ycix 3a3HaueHux aiid, Jorosip (okpiM HEBUKOHaHHX 3a J[OrOBOpOM rpoIIOBHX
3000B’s13aHb 1 YMOB, 10 BU3HAYAIOTh MOPSJIOK 1X MOTAIIEHHS, a TAKOXK YMOB, 1[0 CTOCYIOTbCS 3IMCHEHHS BKJIHUX
(meno3uTHUX) orepalliil — y pasi HassBHOCTI BkJaiB, po3MinieHnx y pamkax JloroBopy) BBaKa€eThCsi pO3ipBaHUM:

y JIeHb BUYMHEHHS OCTaHHBOI 3 TaKuX Ail (y pasi, akmo Ha KapTkoBux paxyHkax He OOJIKOBYIOTHCS 3a0JIOKOBaHi
bankoM xormrr) abo

y JeHb 3HATTS baHkoMm OJIOKYBaHHsI 3 KOINTIB, IO OOJIIKOBYIOThCS Ha KapTkoBux paxyHkax (y pasi, SKIIO Ha
KapTkoBux paxyHkax o0iKOBYIOThCS 3a010K0BaHi baHKkOM KoIITH).

25.4. lle#i [oroBip Moxe OyTH po3ipBaHMI A0 CIDIMBY CTPOKY Horo Aii 3a iHimiatuBoro banky (B
OJTHOCTOPOHHBOMY TOPSIKY) Y Oy/Ib-SIKOMY 3 TAKHX BHIIA/IKIB!

SKIOIO 3000B’s13aHHs KitieHTa 3a I[OFOBOpOM HC BUKOHYIOTLCH Ta/abo BUKOHYIOTBHCS HCHAJIC)KHUM YNHOM;

skmo onepauii (onepauii JloroBipHOro cMcaHHsS Ta MPUMYCOBOI'O CIMCAHHA (CTATHEHHS) HE BPaxOBYIOTHCA)
3a ycima [lorounumu, Oxpemumu i KapTkoBuMH paxyHKaMu He 3A1HCHIOIOTHCS MPOTAroM 3 (TphOX) POKIB MiAps] 1 Ha
TaKUX paxyHKaxX HEMA€ 3aJIMIIIKIB KOIITIB, a TAKO 332 JIOrOBOpOM HE Haal0ThCs 1HIN BaHKIBCHKI OCIYTH;

KO omeparii (oneparii JloropipHoro crivcaHHs, MPUMYCOBOTO CITUCaHHS (CTATHEHHS), Orepallii 3 BHILIATH
bankoM TpolieHTiB HapaxOBaHUX Ha 3aJUINOK KOIITIB HA TAKOMY PaxyHKY, HE BPaxoBYIOThbcs) 3a ycima [1oToYHUMM i
KapTkoBumm paxyHkam# He 31iHCHIOIOTBCS MPOTATOM 3 (TphOX) POKIB HiAPS 1 HA TaKUX paxyHKax HasBHI 3aJIMILIKH
KOILTIB, & TAKOX 32 JJoroBOpoM He HaJatoThCsl iHII baHKiBCHKi MOCTYTH;

SKIIO BHHUKIM BU3HAueHi 3aKOHONABCTBOM (y TOMy uucli y cdepi OaHKIBCbKOI HisUIBHOCTI, Yy cdepi
3armobiraHHsl Ta TPOTWAIl Jeraiizamii (BiAMHBaHHIO) JOXOJIB, OJCPKaHUX 3JIOUYMHHHUM IIUISIXOM, (DiHAHCYBAHHIO
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Tepopu3My Ta (DiHAHCYBAaHHIO PO3MOBCIOKCHHS 30pOi MacoBOTO 3HMIICHHS TOINO) MMiACTaBH Ui BIAMOBH Bif
nigTpuMadHs 3 KitieHTOM IiI0BUX BiTHOCHH;

Yy pa3i HEMOJKJIMBOCTI MOAAJBIIOrO HamaHHs mociyr 3 opeHau Ceilidis BaHKOM BIAMOBIZHO 0 YMOB LIBOTO
Horosopy (3a ymoBH, 110 32 J{JoroBopoM He HaJaroThCH iHIII baHKIBCHKI MTOCITYTH);

SIKIIIO BUHUKJIH 1HII MiCTaBH IS I[-OTO, BCTAHOBJIEH]I 3aKOHOAABCTBOM Ta/ab0 YMOBaMu JOTOBOPY.

25.5.3 wmeroro posipBanns [loroBopy bank 3000B’s3aHuii moBimomMuTH mpo ne KiieHTa y mopsky,
BU3HAUYEHOMY YMOBaMH JIOTOBOpY, He mMi3Hime HiX 3a 30 (TpuAouiTh) KaleHOApPHUX OHIB OO0 JaTH PO3ipBaHHS
JoroBopy i3 3a3HaYeHHsIM y TaKOMY MTOBIIOMJICHHI TIi/ICTaB 1 1aTu po3ipBanHasa loroBopy.

VY pasi HamicmaHHa bamkoMm BiamoBimHOTO TOBimOoMITeHHS, JloroBip (OKpiM HeBHKOHAaHHMX 3a JloroBopom
rpomoBHUX 3000B’s3aHb i YMOB, 10 BU3HAYAIOTH HOPSIIOK iX MMOTAIIEHHS, a TAKOK YMOB, IO CTOCYIOTHCS 3iHICHEHHS
BKJIQJHUX ([EMO3UTHUX) OIEepamiii — y pasi HasBHOCTI BxmaniB, po3mimenunx y pamkax [loroBopy) BBaKaeThCs
PO3ipBaHMM 3 aTH, 3a3HAYEHO] Y TAKOMY ITOBIJOMJICHHI.

[onoxenHs npOro MiAMyHKTY JloroBopy, 30KkpeMa, B HaCTHHI CTPOKiB, HE 3aCTOCOBYIOTBCS Y pasi po3ipBaHHs
JloroBopy 3a iHiriatuBoto banky 3 mijgcras, nependayeHnx 3aKOHOAABCTBOM 3 TUTAHb (DiHAHCOBOT'O MOHITOPHHTY.

25.6.VY pasi posipanHs J[oroBopy HacTarOTh Taki MPaBOBI HACIIIKH:

- HagaHHA BaHKIBCBKHMX IOCIYT, y TOMY YHCIi 3IIHCHEHHS IUIATDKHUX omepariii 3a yciMa [loTounmmuy,
Oxpemumi i KapTkoBHMYU paXyHKaMy NPUIHHSAETHCS;

- yci Ilorouni i KapTkoBi paxyHKH 3aKpUBalOTBCA (0 MOMEHTY IiX 3aKpUTTS MaioTh OyTH TpOBeACHI
3aBepIIabHI Omeparlii 3a TaKuMH paxyHKaMu (Ha MijcTaBi OKpeMux nopydeHb KiieHTa abo BKIIIOYEHOTO 0 YMOB
nmoroBopy aopyueHHs Kiienra npo JlorosipHe crivcaHHs KOIITIB 3 TAKUX paXyHKIB Ha BiAKpuTuii baHkoMm OanaHCcoBUi
paxyHok 2903 «KorTu Kili€eHTIB 0aHKY 32 HEJIFOUYMMH PaXyHKaMm»));

- ymoBH JlorOBOpY, IO CTOCYHOTHCS 3MIHCHEHHS BKJIQNHUX (IEMO3UTHHX) orepamii (y pa3i HasBHOCTI
Bkuazis, po3mineHux y pamkax J{oroBopy) npoJoBxKyIOTh TisiTH 0 MOMEHTY NoBepHeHHst baHkom Takux Bxiafis;

- ymoBu JloroBopy, mo cTocyroTbcs 00cayroByBaHHs CHENiaqbHOTO PaxyHKY MPOJOBXKYIOTh HiSITU 1O
3aBepIeHHS MPoleaypr (iHAHCOBOTO MOHITOPUHTY Ta MiATBEPKEHHS HKEPEN MOXO0KEHHS TPOIIOBUX KOIITIB;

- rpomioBi 30008’ s3aHHs CTOpiH, Y TOMy 4ucHi 3000B’s3aHHS KitieHTa 11010 morameHHS 3a00proBaHOCTI
Kiienra nepen bankom (y Tomy uucii 3a60proBaHocTi 3a [1naTi>kHUMY TTOBITIOMIICHHSIMH, 3a00PrOBaHOCTI 31 CILIaTH
KoMiciitHOi BuHaropoau, TexHignoi 3aboproBaHocTi, 3a0oproBanocti 3a Kpenutom i mpomeHTamMu 3a KOPHUCTYBaHHS
Kpenutom, 3a60proBaHoCTi 3 BiOIIKOAyBaHHS BHUTpaT, MoHeceHHX bankoMm (30impmeHux Ha cymy I1JIB), 31 crumati
mrpadHux caHkmii (mrpadiB i MmeHi) Ta iHIIMX IUIATEXKIB, BU3HAYCHHX YMOBAaMH JOTOBOPY), & TaKOX YMOBHU
JoroBopy moj0 HeoOXiJTHOCTI Ta MOPSAKY BUKOHAHHS TaKMX 3000B’si3aHb (y TOMY YHCIi, YMOBH 00 J{oroBipHOTO
CHMCaHHs Ta YTPUMAaHHS IPOILIOBHX KOIITIB) HE MPUIHHSIOTHCA 1 MiUIATal0Th TOBHOMY BUKOHAHHIO;

- 3000B’s:3aHHs CTOpIH HECTH BIAMOBIIANBHICTh 32 HEBUKOHAHHS TPOIIOBHX 3000B’s3aHb 3a JloroBopom, a
TaKoX yMOBH J[OrOBOpY IIOAO MOPSIKY BUKOHAHHS TaKMX 3000B’s3aHb HE MPHUIHHSIIOTHCA 1 MiJSATal0Th TOBHOMY
BUKOHAHHIO;

- cnpaBu 3 ropuandHoro odopmienHs Ilorounux, Oxpemux, KaprtkoBux 1 [lemo3suTHuUX paxyHKiB,
CrieniajibHUX paxyHKiB, PaxyHkiB mis oOciayroByBaHHS BriajiB, HajaHHS y CTPOKOBUI MalHOBHMU HaiiM (OpeHIY)
Ceiidis, chopmoBani bankom 3anumarorsees y banky.

25.7. Y pa3i posipsanns [oroBopy 3a iHiniatuBoro baHky 3 migcraB, mepeaOaueHHMX 3aKOHOIABCTBOM 3
NUTaHb (IHAHCOBOTO MOHITOPHHTY HACTAIOTH TaKi IPABOBI HACIIIKH:

- HajaHHS BaHKIiBCHKMX TOCIYT, Y TOMY YHCIi 3/AIHCHEHHS IMJIATDKHHUX omepaiiid 3a ycima [loTounmmu,
Oxpemumu i KapTkoBUMHU paxyHKaMu NPUIIUHSAETHCS;

- yci Ilorouni 1 KapTtkoBi paxyHku 3akpuBatoTecs (mis KapTok (3a iXx HasgBHOCTI) NpUIHMHAETHCA). Y pasi
HAsBHOCTI 3aJIMIIKy KOWITIB HAa paxyHKY, paxyHOK 3aKpHBA€ThCS IMCHS MPOBEIEHHS 3aBepIIaIbHUX Oleparlii
(HapaxyBaHHsI TPOLICHTIB, CTATHEHHS KOMICii, CTATHEHHsS KPEIUTHOI 3a00proBaHOCTI, BUKOHAHHS IIATIKHOI (-HX)
iHCTpYKii (-1) Ha MPUMYCOBE CIMCaHHs (CTATHEHHs) KowTiB). [loBepHeHHs komTiB KitieHTy 31iliCHIOETBCS HA HOTO
neplry BUMOTY 3 ypaxyBaHHSIM OOMeXeHb, nepeadadeHnx 3aKOHOAaBCTBOM. /10 MOMEHTY OTPHUMAaHHS TaKOi BUMOTH
bank o0nikoBye 3a3HaueHi KOMITH HAa paxyHKax baHky 3 00Ky 3a00proBaHOCTI 3a HEJIIOYMMH paxyHKamH, MpH
IbOMY Oy/Ab-5IKi IpoLeHTH abo 1HIII JOXOAM Ha 3a3Ha4eHi KOoTH baHKOM He HapaxOBYIOTHCS;

- yci Jlemo3uTHI paxyHKH 3aKpHBalOThCS. baHk 3iiiicHIOE TMOBepHEHHS Bkiamy paszoM 3 mpolieHTamH,
HapaxoBaHWMHU JI0 JIHs, IO Mepeye JTHIO MOBEpHEHHs Britajy muIIXoM repepaxyBaHHS BiJIIOBIIHOT CyMH KOIITIB 3
Jeno3uTHOro paxyHka Ha paxyHOK, 3a3HaueHHH B 3asBi IpO PO3MILICHHS BKJIady (SKIIO iHIIE HE BH3HAYCHO
BUMOTaMy 3aKOHO/IaBCTBA).

— crtpok openau Ceiida (3a HasBHOCTI Takoi OpPEHIM) AOCTPOKOBO IMPHUITMHSIETHCA. Y TaKOMY BHUIAIKy
OCTaHHIM JiHeM cTpoky opeHau Celida BBaKAEThCS JIEHb PO3ipBaHHs JIUIOBHX BijHOCcHMH. bank Hancwuinae Kimienty y
cnoci0, nepeadavyeHuii YMOBaMHU JJOTOBOPY, MOBIIOMIICHHS PO PO3ipBaHHS JIJIOBUX BIIHOCHH. B naTy HampaBiieHHs
Krienty noBiomieHHs Ipo po3ipBaHHA AIOBUX BiHOCHH, baHk mpunuHse HagaHHS NOCIYT 32 3asBOIO PO HaAaHHS
bankiBcpkux nocnyr 3 nepenadi Ceiidpa y cTpokoBHii MalfHOBUI HaliM (OpEeH]y) Ta CTPOK OPEHIIU BBAXKAETHCS TAKUM,
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0 3aKiHYUBCA. Y BUNAAKY, SKIIO TPOTAToM 15 (I ATHAAISTH) KaJleHTAPHUX JHIB, IO CIITYIOTh 32 OCTAaHHIM JTHEM
ctpoky openau Ceiia, Kioienr He mepemas (He moepHyB) banky Ceiid 1 Komiutekr kimo4iB Biag Hboro, baHk
3nificHioe BigkpuTTs (poskpurtsi) Celida 3a BimcytHocTi Kiienra. Bumywene i3 Ceiida maiiHO mepenaeTbcsi Ha
30epiranHs y mopsaaKy, sikuil BuzHaueHo [IpaBunamu banky, 10 rpomosoro cxosuina banky;,

— y pa3si HasgBHOCTI HemorameHoi 3aboproBanocti Kiienra nepen bankom (y TomMy duciti 3a00proBaHOCTI 3a
Kpenntom i mpomenTamu 3a kopuctyBaHHs Kpeaurom), TpomoBi 3000B’sS3aHHS MO0 TOTAlIEHHS 3a00prOBaHOCTI
nepes baHkoM He MPUITUHSIFOTHCS 1 MiIATA0Th TOBHOMY BUKOHAHHIO.

Sxmo Ha komTH Ha paxyHkax Kiienta HakageHo apemiT baHK 3aKkpuBa€ Taki paxyHKH 3a YMOBU JOTPUMAaHHS
MOPSAAKY, BU3HAYEHOTO 3aKOHO/IaBCTBOM, CTOCOBHO BHKOHAHHS OaHKaMH 3aXOJiB MO0 apeITy KOIITIB Ha paXxyHKax
KITIEHTIB.

3akpurts paxyHky KiienTta 3a iHiniatuBoro baHky 3 mifcTaB, nepen0aueHuX 3aKOHOJABCTBOM 3 IUTaHb
(hiHaHCOBOTO MOHITOPUHTY, 3AIHCHIOETHCS BiamoBinHO a0 [IpaBun Banky Ta micist mpoBeAeHHs 3aBepIIABHOI(HX)
omepartii(if) 3a TAKUM PaxyHKOM.

26. 3arajbHi moJ10KeHHSA

26.1. KiieHT He Moxe mepenaBatd (BiACTymaTH) Bci abo Oynb-SKy YaCTHHY CBOIX TpaB Ta 3000B’s3aHb 3a
HoroBopoM TpetiM ocobam Oe3 monepeaHp0i MMcbkMOBOi 3roau baHky.

VY pasi cmepti KiienTa, ioro cmagkoemin 3000B’s13aHi 3a70BONBHUTH yci BUMoTH banky 3a JloroBopoM (y
TOMY YHCJI IOTaCHUTH TPOIIOBI 3000B’13aHHS) MMOBHICTIO, ajIe B MEXXaxX BapTOCTI MaifHa, OJIEP>KAHOTO Y CIIAIIHHY.

26.2. He3Baxxaroun Ha i1 ymoBH [JoroBopy, 3aboproBaHicts 3a [JloroBopomM Moxe OyTH moramieHa OBHICTIO
a00 YacTKOBO OyJIb-SIKOI TPETHOIO (IHIIOK) 0CO0O00, sika BUSBMJIA Oa)kKaHHS Ta FOTOBA MOTacUTH 3a00pProBaHICTh 3a
HoroopoMm, Ha mo Kiient migmucanasM JloroBopy Hazae CBOIO 3roay. Y BHIIAJKY IOTAIIEHHS TaKOK TPETHOIO
(iamoro) ocoboro 3aboproBanocti 3a JloroBopoM, mo Takoi ocoOu mepexonsaTh MpaBa Kpeautopa 3a JJoroBopom y
YaCTHHI BUKOHAHUX 3000B’S13aHb.

26.3. Iligmucannsm JloroBopy Ta 1uisxoMm o3HadomieHHs 3 I[lpaBunamu KiieHT Hazae O€3BLAKIMYHMN 1
0e3yMoBHUIT 103Bi (TTpaBo) baHky 3mitficHIOBaTH (ikcarlito (3amuc) y crocid, Bu3HaueHn bankoMm, ycix 0e3 BUHITKY
teneoHHUX po3MoB Mixk KiienTom Ta bankom (B 0co0i HOTo ymOBHOBa)XKEHHX 0Ci0), a TaKOXK ycix 0e3 BHHATKY
TeneOHHUX PO3MOB Mik baHkoMm (B 0cobi HOro yHMOBHOBaXKEHHX OCi0) Ta OyIb-SKMMHU iHIIUMH 0oco0amH, IO
3nilicHeHi 3a TeneoHHNMEU HOMepamu KiieHTa, moBinomieranmu Kirieatom basky.

26.4. IlizmucanusM JloroBopy Ta IIISIXOM O3HAHOMIIEHHS 3 Y MoBaMu goroBopy KitieHT Hajgae 6e3BiIKITNIHII
i OezymoBHHMH 103BiN (npaBo) banky Ha oTpumaHHs BHUTATY 3 JlepKaBHOTO pPEECTPY aKTiB LMBIIBHOTO CTaHY
TpOMaJIsH.

26.5. [ligmucanusm JloroBopy Ta IIISAXOM O3HAHOMIIEHHS 3 Y MoBamMu joroBopy KitieHT Hajmae 0e3BiIKITUIHII
i 6e3ymoBHMIA 03B (TipaBo) baHKy Ha OTpUMaHHS BUTATY 3 €JIMHOTO PEECTpPy JOBIPEHOCTEH, MI0/I0 AOBIPEHOCTEH,
ski Bugani Kimienrom cBoim JloBipeHUM ocoOaM i peICTaBHUIITBA B baHky.

26.6. Ha3Bu crateil YMOB AOTrOBOpY 1 IOJATKiB A0 YMOB JOrOBOpPY HE BIUIMBAIOTH HA TIIYMAay€HHS 3MICTY
TMOJIO’KEHb, 1[0 BKIIFOUCHI 10 TAKUX CTATeH 1 OJATKIB (TaKki Ha3BM HABEJCHO BUKJIFOYHO JIJISl 3pDYYHOCTI).
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Jonatok 1
IIpasuia 3acrocyBanns Kaprok

1. Bwupaua Kaprok

1.1. Bumyck i Bumaya Kaptok, y ToMmy uncii Ha imM’st JloBipeHux oci0, 3aificHio0ThCSl BaHkoMm Ha mifcTasi
BIJIMOBIIHUX NMHUCHhMOBHX 3asB KirieHTa (y TOMy 9HCIi 3aB PO BIAKPHUTTS MOTOYHUX (KAPTKOBUX) PAXyHKIB, Y SIKUX
3a3HaveHo Mpo Buaauy KapTok) abo muchbMoBUX 3asB npeacTaBHUKIB KitienTa, skum KitieHTOM BuaHa 10BipeHICTh Ha
npaBo iHIMiIOBaTH Takuii BuUmyck Ta Bumady Kaprok. Kaprky, Bumymeny Ha im’st Kmienta, moxe OyTH BHIAHO
npencTaBHUKY KitieHTa, SIKIIO Take mpaBo 3a3HAYEHO y JOBIPEHOCTI, M0 HajgaHa TakuM KirieHToMm.

V pasi, sxmo KapTkoBwii paxyHOK BiIKPHATO Y MeKax 3apIuiaTHOTO MPOEKTY, BUITYyCK 1 Bumada KapTok (okpim
Hudposoi kapTkn) Moske 3ailicHIOBaTHCS baHkoM Tako Ha mizcTaBi BignoBigHux 3asB Opraxizarii.

[Ipu 3amoBnenni Kaprok Kmient 1 Oprasnizariss MoXyTs oOupatn ix Tum (kiac) mumre y Mexax TapudHoro
MaKeTy, Ha YMOBAaX SIKOTO 00CITyTrOBYEThCS BiMmoBiAHNN KapTKOBHI paxyHOK.

Bank Ha mijcraBi BiAnmoBiHOT 3asBu, HagaHoi KitieHToM 3a momomMoror MoOiTbHOTO OaHKIHTY Ta MiAnucaHoi
npoctuM Enexrponnum mianucom Krienrta, moxe Biakputn KapTkoBuii paxyHok Ta BunmycTutd LludpoBy kapTKy 10
nporo KaprkoBoro paxynky abo umyctutu L{ndpoBy xapTky mo pamime Bigkputoro KapTtkoBoro paxynky. s
mifnvcanHs Ta nofganHa a0 banky BiamoBigHOi 3asBu KiienT y MoOinpHOMY OaHKIHTY iHIIIFO€ 3aMOBJICHHS TakKoOi
nociyry, micis 4oro Kiienty na iioro Homep MoGinbHOTO ((hiHaHCOBOTO) TenedoHy HAAXOAUTh Haaicaanui bankom
OTP-mmapons. Ilicas Beemenus Kimientom OTP-mapons Ta miaTBepmKeHHS BKa3aHOTO BBEACHHS B IUIATIKHOMY
3acTOCYHKY 3asiBa KitieHTa BBa)kaeThcs mignmucanoio npoctuM EnextpornrnM minnmucoM. Hamana Kiientom y Burmsai
EnexTpoHHOro NOKYMEHTY BiAmNoOBimHA 3asBa 30epiraerbesi B banky y Burnsiai ExekrpoHHOro mokyMmeHTy, ii Kormist
Moxe Oyt HajaHa bankom Ha manepoBomy Hocii Ha 3anuT KiieHTa.

3amonennas LudpoBoi kaptku mae 3miiicHroBaTtucs KitieHToM ocoOWcTO, HamaHHS TOCIYTH 3aMOBJICHHS
LndpoBoi KapTKK YIOBHOBaXCHUM TIpelIcTABHUKOM KitieHTa (B T.4. 32 TOBIPEHICTIO) HE 3M1HCHIOETHCSI.

1.2. Kaprku (okpim LludpoBoi kaptkm) Buaarothesi bankom JlepxkarensiM, a TakoXK iX yIMOBHOBa)KEHUM
MPE/ICTABHIKAM 32 YMOBH TOIEPEIHHOTO BCTAHOBIEHHS OCOOM OTprMMyBada (Ha IiICTaBi MacrmopTy abo iHIIOTo
JIOKYMEHTa, 110 MOCBiauye 0co0y) Ta HOro MOBHOBaXXKEHH (AKIIIO OTPUMYBadeM € MpenctaBHUK Jlepxkatens). Kiient i
HOro ymoBHOBa)KEHI MpPEJCTAaBHUKH MalTh MPaBO OTpUMyBaTu yci sumymieHi Kaptku (y Tomy umcni Kaprtkw,
BumymeHi Ha iM’a [loBipenux oci0), JloBipeHi ocobw i ix yrmoBHOBaXKeHI peACcTaBHUKH — Juiie KapTku, BUITyIeHI Ha
iM’s1 BiamoBigHuX JoBipeHnX 0cCiO.

Y Bumagkax orpuManHs Kaprok, Bumymenux Ha iMm’s JloBipeHux oci6, KiieHToM BiH 3000B’s3aHui
nepenaBati Taki KapTku BukirouHo BifmoBigHuM JloBipeHUM ocobaM (3 0JJHOYACHUM O3HAHOMJICHHSIM TakUX OcCi0 3
YmoBamu gorosopy (y Tomy uucii 3 uumu IlpaBunamn).

VY pasi, skio KapTkoBuil paxyHOK BiIKDUTO 3 METOIO 3apaxyBaHHS Ha HbOI'O 3apOO0ITHOI IJIaTH Ta IHIIHX
BUIUIAT Y MeXax 3apIulaTHOrO MpOeKTy, KapTKu MOXyTh BHIAaBATUCS TAaKOX YHNOBHOBXEHHM IPeJCTaBHHUKAM
Opranizanii as noganeinoi nepeaadi Kirienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi KapTku) MDiATBEPIKYETHCS BIACHOPYYHHUMH MiANMCAMHU
BigmoBigHo [epkateniB, iX YHNOBHOBa)XCHHMX MPEACTABHHUKIB 1 YIMOBHOBXEHHX MpeacTaBHUKIB Opranizamii Ha
BIJIIOBITHUX TJOKYMEHTaX, 10 30epiratotbcs y banky.

1.4. Tlpu orpumanni Kaprokx (oxpim LludpoBux kaprtok) Jlepkarem MOBHHHI MPOCTAaBUTH HAa HUX (Ha
CremialbHUX CTPIYKax JUIs MiAMUCY) CBOI BIACHOPYYHI MI/ITUCH.

1.5. Bumyck i Bugaya ay6mikarie Kaprok (okpim LudpoBux kapTok) 3miiicHIOIOTECS baHkoM y mopsixy,
aHAJIOTIYHOMY [0 TIOPSJIKY BHUITYCKY 1 Buaadi KapTok.

1.6. Kaprku i nybmikatn Kaprox (y Tomy wucimi iX peKBI3HTH) MOXYTh 3aCTOCOBYBATHCSA ICIS iX
orpuManHs Jlepkatensimu (y BHUIaAKax OTpUMaHHS KapTok yHNOBHOBaXEHMMH TMpeJcTaBHUKamu JlepkaTemnmiB i
YIIOBHOBa)XKEHUMH TIpescTaBHUKaMu Opranizauii — 3a ymoBH aktuBauii Kaptok Oesnocepennbo /[lepxarensmu uepes
KonTakT-mieHTp).

2. Crpoxk gii KapTox

2.1. Kaprku (B T.u. LludpoBa kapTKa) BUIYCKAIOTbCA Ha CTPOK, BU3HAaYeHUH 3rifgHo 3 Tapuduum naketom,
Ha yMOBax SIKOro oOciyroByerhest Biamosimauii KaprkoBuit paxyHok. ITpu npomy, Ha Kaprkax (okpim Ludposoi
KapTKH) 3a3HAYaIOTHCS MICAIb 1 PiK, IO KA BOHU MitOTh (110 OCTaHHIM KaJCHIAPHUN IEHb BIAMOBIIHOIO MiCSIIs
(BrimrouHO)). Micsnp 1 pik, o sxkuid HitoTe L{ndposi kapTku, 3a3Ha4alOTHCS y IUIATDKHOMY 3acTOCYHKY. CTpok mii
HudpoBoi kKapTKu CTAHOBUTH 3 POKH.

[udposa kapTKa He MEPEBUITYCKAETLCS 3a iHIIIaTHBOIO baHka Ta He Moe OyTH IepeBUITYIICHA 32 1HIIaTHBA
Kuienra.

Ho KaprtkoBoro paxyHKy, 10 sikoro sumyuiena L{ugpoa kaptka, KiieHT Moxe 1HILIIOBaTH BUITYCK 3BUYANHOT
Kaptku (3 Gpi3udaHuM HOCiEM).
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2.2. [y6mnikatu Kaprok (okpim IndpoBoi kapTku) BUITyCKAIOTHCSA Ha CTPOK, OCTAHHS J1aTa sIKOTO BiAMOBiAae
OCTaHHI# maTi CTPOKYy Aii opuriHamiB KapTok.

2.3. His KapToxk mpumuHS€THCS AOCTPOKOBO Y BHMAAKaxX 3aKpPHUTTS BiAMOBIAHWX KapTKOBHX paxyHKIB i
posipBanus oroBopy, a Takox Moke OyTW NpUNMHEHA y BUMAAKax 3MiHM BiamoBimHux TapudHuX makeTiB Ta B
IHIINX BUMAJKaX, BU3HAYEHMX YHHHUM 3aKOHOJABCTBOM YKpaiHM (y TOMY 4HCIi 3aKOHOZABCTBOM Y cdepi
0aHKIBCHKOI MHisUTBHOCTI, y cdepi 3amobiraHHs Ta NpOTUAIl Jeramizamii (BiIMUBaHHIO) JIOXOJIB, OJCPIKAHUX
3I0YMHHUM LUIIXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepi BATIOTHOTO PETyIIOBaHHS TOIIO), MPaBHWIIaMH TUIATHKHUX cucTeM, [IpaBmiamu banky i YMoBamu 1oroBopy.

2.4. KapTku He MOXYTh 3aCTOCOBYBATHCS IiCIsl TMPUIMHEHHS 1X Jii (Y TOMY YHCII MPUIWHEHHS iX Jii
JOCTPOKOBO). Y BUmNagkax oTpuManHs Bifg banky Bumor mono moBepHeHHs Kaprok (3 ¢isuuHuM HocieMm) (y ToMy
gucii Kaprok, 3a skuMu ockapxyroTbes onepaitii) Kimient 30608’ a3annii moBeprat Taki Kaptku no banky mpotsrom
10 (mecsiTH) KaneHIApHUX THIB, HACTYITHHUX 32 JTHEM HaJlic’TaHHA baHKOM BUMOT 100 iX TTOBEPHEHHS.

3. PIN-xoan

3.1. bank 3xiiicHroe rerepyBanHs PIN-koniB 10 koxHOI i3 Bumymenux Kaptok (okpim L{udpposoi kaptkn), y
ToMy dncai 1o xyomikatiB Kaprok i mepeBunymennx Kaproxk.

3.2. 3 MeTOI yHEMOXIMBICHHs 3AiHCHEHHS 3a KapTKOBMMHU paxyHKamH omepauii, iHiliioBaHUX TPeTiMH
ocobamu, sIKi He MarOTh MPAaBOBUX IiICTaB IS IIboro, baHk 31ilicHIOe TeHepyBaHHs PIN-KoAiB B aBTOMaTH30BaHOMY
pexumi (6e3 moctymy mo iHpopmarii mpo 3reHepoBaHi PIN-komm Oyap-skux ¢i3mdHEX 0Ci0, y TOMYy YHCII,
npauiBHuKiB banky). 3renepoBani PIN-konn
HaJICUJIAIOThCs JlepkaTelisiM B aBTOMAaTH30BaHOMY pexuMi Ha iX Homepu MoOLIBHUX TenedoHiB (3aco0aMu pyXoMOro
(MoGinpHOTO) 3B’s13Ky 1 Mepexi IaTtepHer) micms Bumaui Kaprtok (i3 3acTocyBaHHSIM TEXHOJOTI, sika y Tporieci
HaJICWJIaHHSI BUKJIFOUAE JOCTYM 10 iHpopmarii mpo 3renepoBani PIN-konu Oyap-akux npamiBHUKIB baHKYy).

3.3.  Orpumanns PIN-koziB miaATBEPIKYETHCS

- BigomocTtsamu mnpo HaxmicnanmHa PIN — xoxie mHa Homep wmoOimpHOTO Tenedony J[lepxkaremns, mio
30epiratotecs y banky (y ToMy 9HcCIi B €IeKTpOHHIN Gopmi).

3.4. He 3Baxarouu Ha Te, mo PIN-koau Bimomi BukitouHo JlepkatensM, baHk HamonerivmBO peKOMEHIYyE
3mificHioBatr 3MiHy PIN-koxiB (reHepyBatm HOBI PIN-komm camoctiitHO) ompasy micns ix orpumanHs Binm basky.
Hepxarteni maroTh npaBo 3MmiHIOBaTH PIN-KOAM HEOOMEXeHy KiIbKICTh Pa3iB 3a JOMOMOTOI0 TUIATDKHUX MPHUCTPOIB,
SK1 MalOTh Taki QYHKIIOHAIBHI MOXKIMBOCTI.

3.5. Jlepxkareni He moBWHHI posroiomyBatd PIN-komu Oynp-skuM TpeTiM ocobam (y TOMY YHCII CBOIM
MpeJICTaBHUKAM 1 npariBHIKaM baHky) Hi 3a sikux oOcTaBuH (y TOMY YHCII TIPH iHIIIFOBaHHI IJIATHKHUX OTIEparlii).

3.6. PIN-xomm BuKOpHCTOBYIOTBhC JlepkaTensiMu y BUNAIKaxX IHIIIIOBAaHHA ONepalid y MaTihXHUX
NPUCTPOSIX 3a Aonomoror Kaprtok (kpiM miatiHuUX omepamiid y mepexi IHreprer). Jlepxareni MOBHHHI BBOIUTH
PIN-kou Ha KiaBiaTypax 3a3Ha4eHUX MPHUCTPOIB BUKIFOYHO OCOOMCTO 1 BUKIIFOYHO Y BUTIAJIKaX, KOJIH 1€ BUMAra€TbCs
TUTATDXHUM TIPUCTPOEM TIiJT Yac iHIIIFOBaHHS TUTATIXHOI OTeparii.

3.7. Sxumio npu iHIMIFOBaHHI IUIATIKHMX OIEpalliii TpU4i BBEIECHO KO/, 1110 He Biamosinae PIN-komy, Bank
0o0MeXy€e MOXIIMBICTh TOJANBIIOTO IHIMIFOBAHHSA IUIATDKHUX OIepaliil i3 BUKOpUCTaHHAM Takoro PIN-komy.
CkacyBaHHSI TaKOro OOMEXEHHS € MOXIIMBUM Yy pasi 3BepHeHHs1 Jepkatens no banky (y Tomy umcii 3acobamu
JucraHmiiiHoro o0CIyroByBaHHS) 3 BiJIIIOBIIHAM KJIOTIOTAHHSIM.

4. 3pilicHeHHs onepauiii i3 3acrocyBannsim Kaptok

4.1. I3 3actocyBanHsaM KapTok Ta/ab0 iX peKkBi3HUTIiB MOKHA iHIIIFOBATH IJIATIKHI Oreparii 3a BiAOBITHUMH
KapTkoBuME paxyHKaMu, OTPHUMYBAaTH 1HQOPMAIIIO M0JI0 CTAHY TAKUX PAaxXyHKIB 1 3IMCHEHHX 32 HUMH IJIATIKHHX
orepauii, a TaKoX BUYMHATH iHIII Jii, BU3HAYE€H] YNHHUM 3aKOHOAABCTBOM YKpaiHM, MpaBUJIaMHM IUIATIXXHUX CHCTEM,
[IpaBunamu banky i YMoBamu 10roBopy (32 BHHSATKOM BHINAJKIB, KOJIM BUYMHEHHs BIINOBITHHMX il 3a00pOHEHE,
oOMexeHe TOIO 3TiJHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCII 3aKOHOJIABCTBOM Yy cepi OaHKIBCHKOI
JisuTbHOCTI, ¥ cdepi 3amobiranHs Ta mpoTUAil Jeranizaiii (BiIMHUBaHHIO) IOXOIB, OJIEPKAHUX 3IIOYUHHUM IUIIXOM,
(inaHCcyBaHHIO Tepopu3My Ta (piHaHCYBAaHHIO PO3MOBCIOMKEHHS 30p0Oi MacoBOTO 3HUILEHHS, Yy cdepi BaJIIOTHOTO
peryJIIOBaHHS TOLIO), TIPAaBUIIAMH TUIATIKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

4.2. TlpoBeneHns omepariii i3 3acrocyBaHHsM Kaprok Ta/abo iX peKBI3WTIB, a TakoX O(OPMIICHHS
JIOKYMEHTIB, SIKi CTOCYIOTBCS TaKHX OIepalliif, 3iiCHIOIOTHCA BIiAMOBIAHO O YMHHOTO 3aKOHOAABCTBAa YKpaiHW i
KpaiH, B SIKMX iHILIIOIOTHCS Taki onepaii, paBuil MiIaTiXHUX cucteM, IlpaBun banky, HOpMaTUBHHX 1 pO3NOPAIUNX
JIOKYMEHTIB CY0’€KTIB TOCIOJApIOBaHHS, sSKi NpHiMaioTh KapTku 1 1X pekBi3uTH 0 OOCIYroByBaHHS, YMOB
JIOTOBOPY. IHIIiFOBaHHS TakuX omeparliii 3MiHCHIOEThCS NUIAXOM HaAicTIaHHS 10 baHKy BiAMoBigHHX EnexkTpoHHHX
JOKYMEHTIB (3 JofaBaHHsAM a0 HUX EnextponHux mignucis [lepkareniB y BUIagkax, KOJIM L€ HEOOXiIHO 3TigHO 3
MpaBWJIaMH IJIATOKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

LICK TSP-RSA of JSC "Ukreximbank" CEIl AT "VkpekcimGank"Ne 002300(7/%-104

Cepruixar 7BD62B3D52BBD8IF  [liticauit: 25.03.2026 00:00 Bin 25.04.2025
iznmneysas Mywa Ceprii @ezoposis N ID o 2543042



4.3. TIlnatixHi oneparii i3 3acTocyBaHHIM KapTok Ta/a00 iX pekBi3uTiB (y TOMY YKCJIi BUAATKOBI OIepallii 3
KapTkoBux paxyHKIB i1 ormeparlii i3 3apaxyBaHHsS KOINTIB Ha Taki paxyHKH) 3MIHCHIOIOTHCS 3 ABTOPH3AIIEI0 TaKUX
omeparliii abo 0e3 ix ABTOpH3aIlii — 3aJISKHO BiJl TOTO, UM HaiWAYTh 0 baHKy BiJMOBiIHI aBTOpH3AIliiiHI 3aUTH. Y
BUTIaJIKaX HAIXOMKeHHs 10 baHky aBTOpH3auiliHUX 3amuTiB ABTOpH3Allisi MOXe OyTH YCHIIIHOKO JIHMIIE y BUMAIKaX,
SKIIIO CYMH TaKHX TUIATDKHUX Omepalliii He MepeBuIyoTh BurparHi cymu.

4.4. 13 3acrocyBannsm Kaptok (oxpim Ludposoi kaptku) [Hepikateni MoxyTh oTpuMmyBaTu 3 KapTkoBux
PaxyHKiB rOTiBKY y Kacax baHKy Ta iHIIMX yTOBHOBa)KeHUX OaHKiB, y bankomarax.

I3 3acrocyBanusm Kaprtok Jlepkaremi MoXyTh oTpuMyBaTh 3 KapTKOBHX paxyHKIB TOTIBKY Bia 1HIIHX
cy0’€KTiB rocroaproBaHHsl, ki mpuiiMaioTs KapTku 1o obciayroByBaHHs (Y TOMY YHCIi 3 METOIO BHIadl TOTiBKH (i3
3aCTOCYBaHHSM TATIKHUX MMPUCTPOIB (30KpeMa, IUIATHKHUX TEPMiHAIIB) a00 y MyHKTaxX HaJaHHS (piHAHCOBUX TOCIYT).
Otpumanns 3 KapTkoBuUX paxyHKIB TOTIBKH BiJl Cy0’€KTiB TOCHOAApIOBaHHA, sKI mpuitMaroTh KapTku 10
oOcayroByBaHHsS (y TOMY YHCIi 3 METOIO BHAa4l TOTIBKH (i3 3aCTOCYBaHHIM IUIATDKHUX TIPUCTPOIB (30KpeMa,
IUIATDKHUX TepMiHaiiB) abo y MyHKTaxX HalJaHHA (iHAHCOBHX IOCTYT), MOXKE 3AIMCHIOBATHCS Y MeXax JIiMITIB,
BCTaHOBJICHUX BiJNOBIIHUMH IUIATUKHUMH CHCTEMaMH, 1 JIMIIE 32 YMOBH OJHOYAcHOI omjaTh npuabaHuX i
OTPUMAHHX Yy TaKuX Cy0’€KTIB TOBapiB, pOOIT i MOCIYT.

45. I3 3acrocyBanHsMm Kaprox (oxpim Lludposoi kapTtkm) Jepkarerni MoxyThb BHOcHTH Ha KapTkosi
pPaxyHKH TOTiBKYy 4epe3 kacu baHky, mimaTiHi mpucTpoi, QyHKIIOHaN SKHX J03BOJISIE BUMHEHHS TAKWUX IUIATIKHUX
orrepartii.

4.6. I3 3actocyBamHsaM Kaprtok Ta/abo ix peksizuTiB Jlepkarenxi MOXYTh IHII[IIOBaTH 3IiHCHEHHS
0e3roTiBKOBUX IUIATKHUX OMepaliii, 30Kkpema, onepariii o0 OIuIaTH TOBapiB, POOIT 1 MOCIyYT, MepeKasy KOIITIB 3
KapTkoBux paxyHKiB Ha iHII paXyHKH (y TOMY YHCIi, 3 BAKOPHUCTAHHAM PEKBI3UTIB TUIATIKHUX KAPTOK OTPUMYBaYiB
KOIITIB) TOIIO.

3nilicHeHHsT 0€3rOoTIBKOBMX IUIATDKHUX OIMepalid Moske iHimiroBatucsi i3 3acTocyBaHHAM CucreM
JIUCTAHIIIMHOTO 00CIYrOBYBaHHS, IJIATDKHUX 3aCTOCYHKIB, IUTATIHUX MPUCTPOIB, Yepe3 Mepexky [HTepHET Toio.

3milicHeHHs 0€3rOTIBKOBHX IUTATIXHUX oreparliit 0e3 disuuHoro 3acrocyBanHs KapTok (Hanpukiam, y Mepexi
[HTEpHEeT) iHIIIOETHCS NMUIAXOM 3aCTOCYBaHHS pekBi3uTiB KapTok, HEOOXimHMX AJisl 3AIHCHEHHS TaKWX IUIATLDKHAX
omepalliii . BiamosigHe 3acTocyBaHHs pPekBi3UTIB KapTok BBaXKa€ThCs HAJICKHUM IHIIIFOBAHHSAM 3JIHCHEHHS TaKUX
omepartiii 3a 3rogoro Kiienra/Jlepxareds.

[lig dgac imimitoBaHHS Tepeka3y KOINTIB 3ac00aMM TUIATDKHOTO 3aCTOCYHKY B MEXKax CEpBICY IUIATiIXHOI
cuctemu Visa International «mepeka3 3a HomMmepoM Tenedony» KilieHT Ma€ MOKIIHBICTB, 3aMiCTh PEKBI3UTIB TUIATIKHOT
KapTKH OTpUMYyBaua, 3a3HayaTd HOro HOMEp MOOUILHOrO TeledoHy, a TaKoXK CaMOCTiHHO 3acobamu MoOinbHOTO
OaHKIHTY HamamTyBaTH (TiAKIOYUTH) a00 CKacyBaTH (BiIKIIOYHMTH) Iel cepic mist cBoei KapTku 3 ypaxyBaHHIM
YMOB Ta OCOOJIMBOCTEH 3/1iHCHEHHS MepeKa3iB 32 HOMEPOM MOOUILHOTrO TenedoHy, BU3HAUCHHUX MiamyHkroMm 10.5.6
YMOB 10T0BODY.

4.7. Jlepxatenmi MOBWHHI KOHTPOJIOBATH il yCiX TpeTiX oci0, sSIKUM TpaBoMipHO meperano KapTku ams
3MiiCHEHHS TUIATDKHUX onepanid 3 HuUMH (kKacupiB, odilliaHTiB Tommo), a came 3abe3meuyBard, moO mii 3
BiamoBigHUMHU KapTkami i iX peKBi3UTaMy BUKOHYBAIUCS BHKIIIOYHO y MIPUCYTHOCTI Ta y 1ot 30py Jlepxkarenis, 6e3
MOJKJIMBOCTI KOTiFOBaHHS PEKBi3UTiB KapToK 1 BUTOTOBIIEHHS KO, aHAIIOTIB, Ay0OIikartiB Tomo KapTok.

4.8. Jlepxateni MOBWHHI TepeBIPATH PEKBI3UTH YeKiB, KBUTAHIIA TOIIO (JaTa, cyma, BallOTa OTeparlii),
odopMIIeHNX 3a MJIATIHKHUMHE OIepallisiMy i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3uTiB, 32 MOTPEOH — MiANMUCYBATH
Taki JOKyMeHTH. [I[pUMipHUKH TakuX JOKyMeHTiB [leprkaTens MOBHHEH 30epiraTd MPOTATOM CTPOKiB, BCTAHOBICHUX
JUTSL OCKap)KEHHS BiAMOBIAHUX IUIATIKHUAX ONepaIliid.

49. VYci mnarikai omepamii Ta iHON fii, 34iiicHeHi i3 3acrocyBaHHsAM KapTok, BHUNYIIEHHX Ha iM’s
JepxateniB, BBAXKAIOTHCS ONEPallisiMH 1 TisiMH, 3icHeHUMH Bijl iMeHi KitienTa.

4.10. Ocob/uBocTi 3ailicCHeHHS IVIATIKHUX onepaniii i3 3acTocyBaHHAM IVIATIKHUX NPUCTPOIB

4.10.1. VY Bumamkax iHII[IIOBaHHS IUIATDKHUX ONEpalliii y IUIaTIKHUX HMPHUCTPOSAX 3a jgonomoror Kaprok
Jeprkatelni MOBHHHI YB2)KHO O3HAWOMITIOBATHCS 3 ycCi€lo iHQoOpMAIi€ro, 10 HajaBaTUMEThes (BimoOpaxkaTuMeThes,
BUBOJUTHUMETHCS, IPYKYBaTUMETHCS TOLIO) TaKUMM NPHUCTPOSIMH, Ta HAJEKHO BHKOHYBAaTH yCi 1HCTPYKUil LIOA0
poOOTH 3 TAKUMHU TPUCTPOSIMH (Y TOMY YHKCIII BiIIOBIIHO /10 MEHIO KOMaH]I TAKUX IIPUCTPOIB).

4.10.2. 'V Bumamkax iHII[IIOBaHHS IUIATDKHUX OINEpalliil y IUIaTIKHUX MPHUCTPOSX 3a jgonomoror Kaprok
Heprxaterni TOBUHHI NEPEKOHATHCS, IO iX KIaBiaTypH 1 KapTONpHUIMadi HE MICTATh KOAHUX CTOPOHHIX MPHCTPOIB i
€JIEMEHTIB, a TaKOX BIIMOBIJAIOTh 300paKeHHAM KJaBiaTyp i KapTONpHUIMaiB, IO MICTATHCS Ha MOHITOpax TaKuX
IUIATDKHUX TPUCTPOIB (32 HAsBHOCTI). Y BHIIQJKAaX BHSBICHHS BiJIMIHHOCTEH MOJAIbIIE 3aCTOCYBAaHHS TaKHX
IUIATDKHUX TIPUCTPOIB  KaTeropuuHo 3a0opoHsieTbes, JlepkaTeni NOBMHHI NPUIMHATH oOmepanii 1 HeraiHo
noBiiomiaTi KOHTaKT-IIeHTPY BiIMOBiIHY 1HPOPMAIIIFO.

4.10.3. VY bankomarax BCTaHOBJICHO OOMEXEHHS 4acy JiJIsl TOro, 00 3a0paT TPOLIOBI OAaHKHOTH TICIs iX
nosiBU (Jiekinbka cekyHn). [licist crumBy Takoro CTpOKY TPOIIOBI OAHKHOTH MOXYTh OyTH 3aTpuMani bankomarom. ¥
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TaKMX BUIAIKaX HEOOXigHO 3BepraTucs 10 baHKy s BperymoBaHHS cTaHy KapTKOBHX paxyHKiB IIUIIXOM ITOJaHHS
NMCBMOBHX NPETEH31H Y MOPSIIKY, BU3HAUCHOMY Y MOBaMH JIOTOBOPY.

410.4. VYV Bumaakax 3aTpuMaHHsd KapToxk TIUIaTDKHUMH OpUCTposMU JlepkaTeni IOBMHHI HETraiHO
NOBiJOMIISITH Tpo 1e KOHTakT-UeHTpy, a TakoX 3BepTaTtucs A0 baHky Iuis BperymroBaHHs cuTyalii (30Kpema,
IUIIXOM BHUITyCKy HOBUX KapTok 3 ofqHOYacHMM BHeceHHSM 3aTpuMaHux Kaprtok mo Crom-crmcky) y HOpSAKY,
BCTaHOBJICHOMY YMOBaMH AOTOBOPY.

411. OcobauBocti 3ailicHeHHs1 M0OIJIbHUX IUIATEXKiB

4.11.1. Jlepkarem MOXYTbh 3MiHCHIOBaTH MOOITBHI TUIATEXI:

- 4epe3 IJIaTiHI NpUCcTpoi, ocHamleHi Texnonoriero NFC;

- Yy IUIATDKHUX 3aCTOCYHKaXx;

-y Mepexi I[aTepHeT Ha calTax TOPrOBIIB, $KI MIATPUMYIOTH (QYHKIIIO TPHAMAHHS IUIATeXIB 3
BUKOpUCTaHHSIM TOKEHiB.

411.2. Jns 3piiicnenHs MoOinpHEX TuiaTexiB Jlepskateni moBuHHI camocTiiiHO TokenizyBatu Kaptku i
aktuByBatH ToxeHu (i3 BBemeHHsM OTP-mapomi, Hagicmanux bankoMm Ha ix Homepu moOinmbHUX TenedoHIB y
HOPSIIKY, BU3HAUEHOMY Y MOBaMH AOTOBOPY).

411.3. Mo onmuiei Kaptku moxke OyTH CTBOpeHO aAekiibka TokeHiB (KibKiCTh TOKEHIB, IO MOXYTb
cTBOproBatucs 10 oxHiei KapTku, Moxke OyTH oOMekeHa MpaBUIIaMHy TUTATIKHOT CHCTEMH ).

4114. V mpoueci Toxenizamii Kaprok, akrtuBamii i BukopuctanHs TokeniB Jlepkareni NOBHHHI
JIOTPUMYBATHUCS MIPABWI, IHCTPYKIIiH, BKa3iBOK, MiJKA30K TOIIO, 10 MICTATHCS BIANOBIIHO Y IUIATIXHHUX 3aCTOCYHKAX
a0o Ha caliTax TOPrOBIIiB, SIKi MATPUMYIOTH (YHKIIiI0 TPUIMaHHS MJ1aTeXiB 3 BUKOPUCTaHHIM TOKEHiB.

4.11.5. Icropis 3gificHeHnx MOOINBHUX TUIaTeXIB MOXke OyTH AOCTYmHOMO JlepkareisM y IDIaTDKHUX
3acToCyHKax (y Mexax (h)yHKI[IOHATBHUX MOKIIUBOCTEH TaKUX JOJATKIB).

411.6. Jlepxatemni, BUXOASUU 3 BIACHUX MOTped (y TOMY YHCIHi 3 METOIO JOTPUMAHHS BUMOT 10 Oe3leKu
3MiMCHEHHS IUIATIKHUX OMepalliil i ynpaBiIiHHSI pU3UKaMH), MOXKYTh 3/T1MCHIOBATH YIIpaBIliHHSA ToOKeHaMu, a came:

- TUMYacOBO NPHUITHHATH Jif0 TOKEHiB;

- IIOHOBJIIOBATH JIi0 THMYACOBO NPUMTMHEHUX TOKEHIB;

- 3pilficHioBaTH BUaajaeHHA ToKeHIB (IOHOBIEHHS Ail BUAAICHUX TOKEHIB € HEMOIIHBHM).

Take ynpaBmiaas TokeHaMu 3MIHCHIOETHCS 3 TOTPUMAHHIM Y MOB JIOTOBOPY (30KpeMa, IUITXOM 3BEPHEHHS 110
KonTtakT-11eHTpY), NpaBui matiXHUX cucteM, [IpaBun banky, mpaBuin poOOTH IUIATIKHHUX 3aCTOCYHKIB 1 BUMOT
TOPTOBIIIB, SIKI TIATPUMYIOTh QYHKI[iO IPHIMAHHS TUIATEKIB 3 BAKOPUCTaHHSAM TOKEHiB, BiAMOBIIHO.

[Ipu upomy, Jlepxateni 000B’sI3KOBO MOBHHHI HETAHO 1HIMIFOBATH BUJAIeHHS! TOKEHIB y BUTIAKAX:

- BUSBJICHHs 371aMy MoOOIIBHUX PUCTPOIB TpeTiMu ocobamu a00 BHHUKHEHHS TiI03PHU PO TAKHH 371aM;

- BUSBJICHHSI HEMPaBOMIPHOTO JOCTyNmy N0 MOOITbHUX NPUCTPOIB TPETIMH oco0amMu ab0 BHUHWUKHEHHS
Ii103pU PO TaKUH JOCTYII,

- BHABIIEHHS IHIINX MOPYIIEHh BUMOT O€3MEeKH 100 JOCTYIy A0 MoOUTEHUX IPUCTPOIB Ta/abo IUIaTiKHUX
3aCTOCYHKIB;

- mepenadyi MoOiTBHUX TIPUCTPOIB TpeTiM ocobaM (y TOMY YHCHI JJII PEMOHTY, MEPEPOOKH, THMYACOBOTO
BUKOPHCTaHHS a00 y BIACHICTH TOIIIO);

- 3HUIIEHHA abo iHmoro BUOYTTS MOOITBHHX TMPHUCTPOIB 3 BojofAiHHA JlepkaTeniB (y ToMy 4ucii 3a iX
BJIACHUM BOJICBUSIBIICHHSIM).

- THUMYacoBO NpUNHHATH Aito TokeHiB y Bunajakax BHeceHHs1 Kaptok no Cton-crucky.

4.11.7. TokeHu 30epiraroThCcs y 3amn(pOBaHOMY BUTISAI Y 3aXWIIEHHX 0a3zax JaHWX BiIOBITHUX
IUIaTKHUX cucTeM. Beeneni [epikartensmu y mponenypi ctBopeHHs TokeHiB pekBizutu KapTok He 30epiratotbcs y
MOBHOMY 00Cs31 Hi B IUIATOKHHUX 3aCTOCYHKaX, Hi B MOOUTBHUX MPHUCTPOSAX, IO MOCHITIOE OE3MeKy 3aCTOCYBaHHS
Kaptoxk i ix pexBizuTiB. 30epexeHi Ha MoOINbHUX NPUCTPOAX HOMEPH TOKEHIB HEAOCTYIHI AJISl IEPETIIAY 1 KOPCTKO
NOB’s13aHi 3 0THUM MOOUIEHIM NPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPUCTaHI 3 iHIMX MOOLTBHUX MPUCTPOIB.

4.11.8. bank pekoMeH/ye (IIPONIOHYE) 1O BUKOPUCTAHHS TUIATIXKHI 3aCTOCYHKH, sIKi po3po0OieHi bankom abo
ocobamu, 3amydeHUMHA baHKOM /10 po3poOKHM TakuX AOAATKiB, 1 BpoBaykeHi baHkoM B ekcmyartauito. [Ipu npomy,
Jepkateni Ha BIaCHUH PU3UK MOXYTh BHKOPHUCTOBYBATH IUIATIXHI 3aCTOCYHKH, SIKI PO3pOOJIEHI 1 BIPOBaKEHI B
eKCILIyaTallif0 1HIIUMH 0CO0aMH.

4.11.9. KiieHT yCBiIOMITIOE 1 TIOTO/PKYIOTHCS 3 THM, III0:

- ympaBniHHA ToKeHaMH 3AIHCHIOETHCS JlepKaTensiMu caMOCTIHHO 1 Take yIpaBJIiHHSA HE CHHXPOHI3YETHCS 3
yrpasniHHsIM KapTkamu, 3a JOMOMOror sikux Oynu cTBopeHi BiamoBimHi TokeHu (30kpema, skmio ais Kaptku
npunuaeHa abo Kaptka BHeceHa no Crom-cnmmcKy 3 mpaBoM mojanblioro ii BuwirydeHHs 31 Cron-cmucky, Tokew,
CTBOpeHHUil 3a ii J0mOMOroro, MoXe BHUKOPHCTOBYBATHCS [UIS 1HILIIOBaHHsS IUIATDKHUX OIepauiid 3a BiANOBIIHUM
KapTkoBuUM paxyHKOM JI0 MOMEHTY MPUITUHEHHS [IiT a00 BUaneHHs Takoro TokeHa);
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-y Bumaakax mpunuHeHHS mii KapTok TokeHH, CTBOpEHI 3a iX JOIOMOTOI0, MOXYTh OYTH IIOB’s3aHi 3
HoBuMu KapTkamu, BumymeHuMu BignoeimamMm Jepxkartemsm. Ilpm mpomy, Jlepkareni IOBHHHI TEPEBIpSITH
BIJMOBiAHY MOB’s3aHICT, TokeHiB 3 HOBUMH KapTkamu (y ToMy umcii y cBOiXx MOOUIBHHUX HPUCTPOAX) MicCIs
orpuMaHHs Takux KapTok. Skimo baHk He 31iCHUTE Take OB’ s3yBaHHs, Jepxareni (3a moTpedu) MOXKYTh BUKOHATH
CTBOPCHHS HOBHX TOKEHIB 32 OTIOMOT0I0 HOBUX KapToK;

-y BUNagKax 3[iHCHEHHs IUIaTDKHUX OMepaliii 3 BUKOPUCTaHHSM TOKEHiB, CTBOPEHHMX 3a JOMOMOTOIO
KapTok, siki Ha MOMEHT iHIllIFOBaHHS TaKKMX Oreparlliii BHeceHi 10 CTOM-CIUCKY, pU3UK 30UTKIB BiJ| 3[IHCHEHHS TaKUX
omepariiii Hece KimieHnT. bank pekoMeHaye THMYacOBO MPHUITUHATH Aif0 TOKeHIB y pa3i BHeCeHHS BiAmoBigHIX KapTok
1o CTon-CIucKy;

- nist TokeHiB MOxe OyTH mpuIIMHEHa baHKOM y pasi, SKIIO BiAMOBIIHO 0 HOPM YHHHOTO 3aKOHOJABCTBA
Ykpainu (y TOMy 9HCITi 3aKOHO/IaBCTBa y cepl OaHKIBCHKOI MisLTFHOCTI, y cepi 3amobiraHast Ta MpOTHIl Jieranizaril
(BIIMHUBAHHIO) JOXOMIB, OAEP)KAHWX 3JIOYMHHUM [UISIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOIKEHHST 30poi MacoBOro 3HMIICHHS, Y cepi BaJIOTHOTO peryitoBaHHs Tomo) bank mae mpaBo abo
3000B’s13aHUH  OOMEKUTH MOKIIMBICTH TPOBEICHHS omepauiii 3a BiamoBinHumu KapTKoBUMH paxyHKamu,
BiZIMOBHUTHCS BiJl TPOBEACHHS TaKMX OTEpalliif Ta/ado MmiaTpuMaHHs JUTOBUX BiTHOCHH 3 KitieHTOM TOTIIIO.

4.12. OcobauBocti 3acTocyBanns Cepgicy Mastercard ABU

412.1. Hlomo ycix HepxateniB, sikuMm BugaHo Kaptu mumatikuHoi cuctemu Mastercard, 000B’sI3k0BO
3actocoByeTbes Cepic Mastercard ABU y pasi, sikmio pexsizutu Takux Kaprok [lepxkarens 3akpinuB (3apeecTpyBaB
13 BBEJICHHAM YCiX HEOOXITHHX JUIA IIHOTO PEKBI3UTIB) Y MOOITFHIX 3aCTOCYHKAX, Ha BeO-caliTax y Mepexi [HTepHer,
y Iporpamax IiatikHoi cucremu Mastercard [t 3ifiCHEHHS PeTYIISIpHUX 1 MEPIOTUIHUX TIATEXIB.

4.12.2. Ha BuUKOHaHHS BUMOTI IUIaTiXHOi cucteMu Mastercard bank aBromarnuyHO mepenae iH(OpPMAIIi0
mono Kaprok mi€i mumarixHOi cuctemu, sika HeoOximHa ans monanbmioi aktuBarii Cepsicy Mastercard ABU (6e3
MOB1IOMJICHHS PO 11e JlepskareiB).

4.12.3. PexBi3utu KapToK IutaTikHOI cucteMu Mastercard, 3akpiminenux Jepkatenem y MOOITBHHX
3aCTOCYHKax, Ha BeDO-caifTax y Mepexi [HTepHeT, y mporpaMax rmiatikHoi cuctemMu Mastercard (siki OepyTh y4acTh B
Cepgici Mastercard ABU) aBToMaTH4HO OHOBITIOIOTECS Y pamkax Cepicy Mastercard ABU.

4.13. OcobauBocti 3actocyBanusi Texnosorii 3DSecure

4.13.1. 3 meTor0 MigBUIIEHHS O€3MeKH MPOBEICHHS IUIATDKHUX OIepamii i3 3actocyBaHHsAM Kaprok, mio
HIIIIOTECA y Mepexi [HTepHeT (Ha BeO-caiitax, Aki miaTpuMyroTh TexHojorii Verified by Visa (VbV), Mastercard
SecureCode, Mastercard Identity Check) bank Mae mpaBo NPOBOAWTH MOJATKOBY MEPEBIPKY NPaBOMipHOCTI
IHIIIFOBaHHS TaKMX IJIATHKHMAX orepamniid nuisxoM 3actocyBanHsi Texnounorii 3DSecure, a came IIISIXOM HaiCIaHHS
Ha Homepu moGinbHux Tenedonis depxareniB OTP-napomis.

Jlnist 3aBepIIeHHs] MPOBEACHHS TaKWX IJIATOHKHUX orepalliil Jlepxareni MOBUHHI BUKOPUCTOBYBATH HaJliCIIaHi
bankom OTP-naposi nuisxoM iX BBeIEHHS Y BIJTIOBIIHI OIS HA BEO-CTOPIHKAX.

4.13.2. 'V pasi HeBipHoro BBeneHHs OTP-mapomiB mig wac iHIIiIOBaHHS IUIATDKHHUX Olepamid i3
3actocyBaHH:IM KapTok, mio iHilio0ThCS Yy Mepexi IHTepHeT, baHk Mae mpaBo BiIMOBUTHCS BiJ] MMPOBEICHHS TaKHUX
TUTATKHUX OTeparliii.

4.13.3. 'V Bumaakax, Konu Ha BeO-caiitax y mepexi IaTepHer He miarpumyethcst TexHonoris 3DSecure,
omeparlii i3 3actocyBaHHsIM KapTok MOXyTh IiHIIOBaTHCS 4epe3 Taki caiTh 0Oe3 BiAMOBITHOI JTOAATKOBOI
aBTeHTUdiKatii epxkareni (ToOTo, MuIe 3 BBeICHHIM pekBi3uTiB KapTok, 1o 3a3HavyeHi Ha HUX: HOMepiB KapTok,
tepmiHiB ix aii, Kogie CVV2/CVC2).

4.13.4. Be0-caiitu, axi miarpumytots Texnomorito 3DSecure 000B’s3k0B0 MaroTh Jorotunu Verified by
Visa (VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

5. 3nilicHeHHA PO3PaxyHKIB 3a IVIATiXKHUMU onepaniaMu i3 3acrocyBanHaM Kaptok

5.1. Po3paxyHOK 3a KOXKHOIO IUIaTDKHOIO OIepaui€ero i3 3acrocyBaHHsAM KapTok Ta/abo iX pekBi3uTiB (3a
BUIaTKOBUMH TUIATOKHUMHE onepauisMu 3 KapTKoBUX paxyHKIB 1 MJIaTHKHAME OIepallisiMU i3 3apaxyBaHHs KOIITIiB Ha
TaKi paxyHKH), 3[IIHCHIOETHCA y TAKOMY TIOPSAKY:

5.1.1. VY Bunazky, SKIIO IJaTKHA Omepallis 3iHCHIOBaNAacs 3 ABTOPH3AII€I0 1 BOHA MPOMIIIA YCIIIIHO,
bank 6nokye Ha BignoBigHoMy KapTkoBomy paxyHKY (3 MeTOIO 3abe3nedeHHs! MOJANIBIIOr0 HAJIEKHOTO PO3PAXYHKY
3a TaKOI IJIATKHOKO OTEpalli€lo) KOIITH y CyMi, po3paxoBaHiii BaHKoM BUXOIS4M 13 CYMH 1 BaJIIOTH TaKOl IUIATIHKHOT
orepallii, BKa3aHWX B aBTOPH3AIIMHOMY 3aIliTi, BAJIOTH, B SKii IUIaTXKHA OpraHi3ailis IUIATKHOI CUCTEMU MPOBOIUTh
po3paxyHku 3 baHnkom, Kypcy 0OMiHy BajJIOTH, BCTAHOBJICHOTO IIATIXKHOIO OPraHi3ali€lo MIATKHOI CUCTEMH Ha AaTy
iHIIIOBaHHS TaKol MJaTiXHOI1 onepauii, BamoTH KapTkoBoro paxyHka, KOMEpLIHHOTO Kypcy KymiBii / mponaxy /
00MiHY 1HO3eMHOI BaIOTH, BCTAHOBJIEHOTO baHKOM Ha JlaTy iHIMiFOBaHHS TaKol IIATKHOI onepartii, CcyMH KOMIiCiiHHOT
BUHaropoau baHKy, a TakoX iHIIMX TOKAa3HWKIB 1 YMHHMKIB, 11O BPaxOBYIOTBbCA IJIi LBOTO 3TiHO 3 YWHHUM
3aKOHOJABCTBOM YKpaiHu, IPpaBWIaMu IIAaTiXHOI cuctemH, [IpaBunamu banky i YmMoBamu noroopy. CTpok, Ha SIKHi
6sokyroThes Kot Ha KapTkoBoMy paxyHKy, BusHadeHo [IpaBunamu banky.
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Koy, 3a6mokoBani Ha KapTkoBOMY paxyHKy 3a pe3yibTaToM ABTOpH3aIlil IIaTiKHOI omepailtii, He MOXYTh
BHKOpHCTOBYBaTHCS KirienTtoMm (y TOMy 9WCHi, IJIs 3MIHCHEHHS IHIMUX TUIATDKHUX OIEparliii) MpoTsIroM CTPOKY iX
OJIOKYBaHHS.

5.1.2. Ilnati>kHa opraHi3amis TUIATDKHOI CHCTEMH NPOBOAWMTH PO3paxyHKH 3 baHKOM 3a TIATIKHOIO
OTIepaIli€r0 y BAIOTi, BU3HAYEHII HEIO BIAMOBIHO 10 YMOB YKJIaIEHOTO 3 baHKOM [OTOoBOpY (BaroTa pO3paxyHKIB 3a
NPOBEICHUMH TIATHKHIMU OTepallisiMH 3a3HAYAETHCS Y BUITMCKaX 32 KapTKOBUMHU paXyHKaMH), y TAKHX CyMax:

-y pa3si, SKIO BalioTa Takol IUIATKHOI omepalii CHiBNaaae 3 BAIIOTOI, B SIKIH MPOBOAATHCS PO3PaXyHKH
MIX TTATKHOIO OpTaHi3alliero TATHKHOI cucTeMu 1 baHkoM — y cymi Takoi TiaTiHOi orepartii;

-y pasi, AKIIOo BaJIFOTa TaKoi IJIATKHOI orepartii He CIiBIanae 3 BATIOTOIO, B AKIH MPOBOASITHCA PO3PAXyHKH
MiX IIaTDKHOK OPraHi3alli€lo IUIaTDKHOI cHCcTeMHU 1 baHkoM — y CyMi, po3paxoOBaHili IUIATIKHOK OpraHi3alliero
TUTATDKHOI CHCTEMH BHIXOISYH 13 CYMH 1 BaJFOTH TaKOi IUIATKHOI omeparii, Kypcy oOMiHy BalOTH, BCTAHOBJIEHOTO
TUTATDKHOIO OpTaHi3alli€ro IIaThKHOI CHCTEeMH Ha ATy IPOBEACHHS PO3paxyHKiB i3 baHKoM, Ta 1HIIMX MMOKa3HUKIB 1
YMHHUKIB, 110 BPaXxOBYIOTHCS IS I[LOTO 3TiHO 3 MPaBUIaMH TUIATI)KHOI CHCTEMH.

Po3paxyHKM MK IUIaTKHOIO OpraHi3amiero IUIATDKHOI cucTeMu i BaHkoM 3IiHCHIOIOTBCS, SIK MPaBHIIO,
yOpomoBX 7 (cemMH) KalleHAapHHUX [IHIB, HACTYITHUX 3a JATOI0 IHIIIIOBaHHS IUIATDKHOI omeparlii, mpoTe, el CTPOK
MO’K€ OYTH ITPOJOBKEHUH 3TiTHO 3 MPABIIIAMH TUIATIKHOT CHCTEMH.

5.1.3. He miznime apyroro PoOodoro mHs, HACTYIHOTO 3a JHEM IPOBEICHHS PO3PAXYHKY 3 ILIATIKHOIO
OpraHi3ali€0 TUIATDHKHOI CHCTEMH 3a IUIATDKHOIO omepalliero, baHK BIAMOBIAHO CIUCY€ KOIITA 3 BiJIIOBITHOTO
KaptkoBoro paxynka (y TOMy YHCIi KOIITH, 3a0JIOKOBaHI 3 METOIO 3a0€3MeYeHHsT PO3PAaXyHKY 32 TaKOK TUIATIKHOIO
oIepalli€ro) Ha BJIACHY KOPUCTH (SKILO Taka OIepallisl € BUJATKOBOK IUIATLKHOIO OIEpallielo) abo 3apaxOBye KOIITH
Ha BignoBigHui KapTkoBuili paxyHOK (SKIIO Taka IUIaTDKHA OMepallis € IUIaTDKHOI0 ONepalicro i3 3apaxyBaHHS
KOIIITIB) y TaKii CyMi:

-y pa3si, SKIIO BalI0Ta, B SKii MPOBEJACHO PO3PaXyHOK MIX IJIATIXKHOIO OPraHi3alli€lo MIIATIKHOT CUCTEMH 1
bankom, criBnanae 3 BamoTolo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHkoM BHXOASYM i3 CyMH KOIITIB,
CIutadyeHnX baHKOM Ha KOPUCTH IUIATKHOI OpraHizallii IaTiKHOI CHCTEMH, Ta CYMH KOMICiifHOT BUHaropoau bauky;

-y pasi, AKIIO BaliOTa, B AKIH MPOBEACHO PO3PAaXyYHOK MiXK TUIATIXHOIO OPTaHi3ali€l0 AT KHOT CUCTEMH 1
bankom, He criBnazae 3 BamoTo0 KapTkoBoro paxyHka —y cymi, po3paxoBaHiii baHKOM BHXOJSYH i3 CyMH KOIITIB,
crutadyeHnX baHKOM Ha KOPWCTH TUIATIXKHOI OpraHizamii IIaTKHOI CHUCTeMH, Kypcy KyMiBii / mpomaxy / oOMiHy
1HO3eMHOI BaJIFOTH, BCTAQHOBJIICHOTO baHKOM Ha [aTy Takoro coucaHHs KomrTiB 3 KapTkoBoro paxyHka, cymu
KOMiciliHOi BHHaropoan baHKy Ta iHIIMX MOKa3HWKIB 1 YMHHUKIB, IO BPaxOBYIOTHCS IUISI IILOTO 3TiAHO 3 YHHHUAM
3aKOHOJIaBCTBOM Y KpaiHu, MpaBWIaMu IUIaTkHOI cuctemu, [IpaBun banky 1 YMOB 1oroBopy.

VY Bunankax 3aiicHeHHa baHkom Takoro cnucaHHs KOWTiB 3 KapTKoBHX paxyHKIB MOMIJIMBUM € BUHUKHEHHS
TexHiuHOI 3a00proBaHocTi, Ky KiieHT 3000B’s13aHUI OracUTH Y OPSAKY, BABHAYCHOMY Y MOBaMU J0TOBODY.

VY Bumaakax HEMOKJIMBOCTI 37iiicHeHHs baHkoM Takoro crnucanHs komrTiB 3 KapTtkoBux paxyHkiB KiieHT
3000B’s13aHUN (HE3AJISKHO BiJl NMPUYHMH, SKI YHEMOXJIMBWIIA Take CIHCAHHS) BiMIIKOAyBaTH baHKy yci BHTpartH,
MOHECEHI HUM BHACHIIOK 3/iHCHEHHS PO3paxyHKIB i3 IDIATDKHOKO OPraHi3ali€lo IUIATKHOT CUCTEMH 3a TUTATIXHOIO
ornepariero. Po3amip BUTpaT, M0 MiANSATAIOTh BiAMIKOAYBaHHIO KilieHTOM, JOpPiBHIOE CyMi KOIITIB, siKy baHk He 3mir
CTIHCaTy.

VY Bumazakax, KOJIY IJIATKHA onepauis i3 3apaxyBaHHs KOIITIB Ha KapTKkoBuii paxyHOK 3/1iCHEHA 3 YCHIIIHOO
ABTOpH3aIli€l0, KOMITH Y CyMi Takoi omeparlii MOXYTh CTaTH JOCTYITHUMH JUIs HIIIFOBaHHS TUIATDKHUX OMeparii i3
3acrocyBaHHsIM KapTok Ta/abo iX pekBi3HTIB 0Jpa3y Miciis TaKOi ABTOpHU3AIlii.

5.1.4. Bank po300KOBYE KOIITH, 3a010Kk0BaHI Ha KapTkoBOMY paxyHKY, MICHIsl CIDIMBY CTPOKY, Ha SIKUH TaKi
KOIUTH 3a0JIOKOBAaHO, a TaKOX B IHIIMX BHIIQIKaX, BU3HAUYEHMX YMHHHMM 3aKOHOJABCTBOM YKpaiHW, NpaBUIIAMH
wiatikHoi cucrtemu i IlpaBunmamum banky (y ToMy ducii y BUMajKax 31MCHEHHs HaJGKHUX PpO3PaxyHKIB 3a
BiJINTOBITHUMH TUIATI)KHUMU OTIEPAITisIMH).

5.2. TIligmyskrm 5.1.2 i 5.1.3 nux [IpaBun mipisiratoTe 3aCTOCYBaHHIO HE3AJICKHO Bifl TOTO, 3A1HCHIOBAIUCS
4K Hi ABTOpH3AIlil IJIATIXHUX OTepalii, a TAaKOX 3JIIHCHIOBAJIOCS YU Hi OJIOKYBaHHS KOIITIB Ha KapTKOBUX paxyHKax.
Cymu komriB, siki BaHk crulauye Ha KOPUCTh IDIATIXHHUX OpraHi3amild TUIATDKHUX CHUCTEM, a TaKoX CIHCYE 3
KapTkoBux paxyHKiB Ha BJIacHy KOPHCTb, MOXYTh HE 30iratucsi i3 cymMaMu KOIUTiB, 3a010KoBaHMX baHKOM Ha
KapTkoBux paxyHkax.

5.3. TIlpu 3ailicHeHHI po3paxyHKIB 3a IUIATDKHUMHU OIepaimisiMu i3 3acTocyBaHHsM Kaprok Ta/abo ix
PEKBI3UTIB, Y TOMYy 4YHCIi 3a BHJATKOBHMH IUIATDKHUMH omepauisMu 3 KapTkoBuxX paxyHKiB 1 IJIaTiXHUMH
omepauisMH 13 3apaxyBaHHS KOIITIB Ha Taki pPaxyHKH, JOJAaTKOBO JI0 BHMOT, HaBeleHMX y uux IIpaBunax,
000B’I3KOBUMH JI0 BUKOHAHHS € TAKOX BHMOTH MPaBHJI IDIATIHKHUX cucTeM i [IpaBui banky.

6. Crom-crnmucoxk
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6.1. Kaprku BHOCATBCS n0 Crom-cimcky baHkoM y BHNaakax, BH3HAYCHWX YHHHUM 3aKOHOJABCTBOM
Ykpaian, mpaBuIaMu IaThKHEX cucTeM, [IpaBuinamu OaHky Ta YMoBamm goroBopy. Buecemns Kaprok mo Crom-
CITUCKY MOK€ OYTH TUMYAacOBUM a00 IMOCTIHHUM.

6.2. bank mae mpaBo BHocuTH Kaptkm nmo Crom-cmucKy 3a BiacHOW iHimiaTHBOIO (06e3 HeoO0XigHOCTI
otpuManHs 3roau KirieHTa Ha BUNHEHHS TaKWX [iif) y OyAb-IKOMY 3 TaKUX BHITIKiB:

- siko 30008’ s13aHHA KitienTa 3a JloroBopoM He BUKOHYIOTBCSI Ta/a00 BUKOHYIOTHCSI HEHAIC)KHUM YHHOM;

- SKOIO HAa AyMKy baHKy mopanblie 3AiMCHEHHS IUIATDKHHUX omepauiii 3a BimnmoBiguuMu KapTkoBumu
paxyHKaMH 13 3acTocyBaHHSM KapTok Ta/abo iX peKBi3WTIB MOKE MPU3BECTH 10 HETATHBHUX Ta/a00 HeOaXaHWX IS
Knienra Ta/ado banka HacaiakiB;

- sKmo i3 3acTocyBaHHAM KapTok Ta/ab0 X peKBi3uTiB 3a BiAmoBigHMMU KapTKOBUMH paxyHKamu
3MiMCHEHO IUIaTKHI oTepartii, sSKi Mpu3Bed 10 30iIbIeHHs TexHigHOoi 3a00pTroBaHOCTI;

- gaxmo y banka € iHpopmamis mpo MOXINBE HENMpPaBOMipHE 3acTOCYBaHHS BiamoBimHux Kaprok Ta/abo ix
pexBi3uTiB, Ta/abo KapTkoBUX paxyHKiB;

- sxmo y banka € indopmanis npo npunuHEeHHs mpaBoBigHocHH Mik Kiientom i Opranizamieto (y Tomy
ymucii y pasi 3BimbHeHHS KimienTta 3 poborn B Opranizamii) i KimienT He 3BepHYBCS ocobucto m0 banky mpoTsirom
BCTAHOBJICHOTO YMOBaMH JOTOBOPY CTPOKY 3 METOK BPETYJIIOBaHHS IIMTaHHS IIOAO YMOB IOAAJIBIIOTO
oOciyroByBanHs Kitienta y pamkax /lorosopy;

- gaxmo KiieHT iHimifoBaB 3aKpUTTA BiANnoBinHUX KapTKOBUX paxyHKiB;

- saxmo bank orpumas iHdopmarttito mpo cmepTh KitieHTa;

- SKIIO BiJOBITHO JO HOPM YHMHHOI'O 3aKOHOJIABCTBAa YKpaiHu (y TOMY YHCIi 3aKOHOJAaBCTBa y cdepi
0aHKIBCHKOI MOisUTbHOCTI, y cdepi 3amobiraHHs Ta NPOTUAIl Jieramizamii (BiIMHUBaHHIO) JIOXOJIB, OJCPIKAHUX
3II0YMHHUM NUISIXOM, (DiIHAHCYBAHHIO TEPOPH3MY Ta (iHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0i MacoBOTO 3HHINEHHS, Y
cdepi BaJIIOTHOTO PETYJIIOBaHHS TOU0) baHK Mae mpaBo 0OMEXHUTH MOKIIMBICTh MPOBEACHHS MJIATIKHUX OMNepallii 3a
BianmoBiiHUMU KapTKOBUMHU paxyHKaMu, BIiJIMOBUTHCS BiJl TPOBEACHHS TaKUX IUIATDKHUX oOIepalii Ta/abo
MiATpUMaHHS IUT0BUX BimHOCHH 3 KitieHTOM TOTIO.

6.3. bank 30008’s3anuit BHOCUTH KapTku 10 CTON-CNIUCKY Y TAKUX BUTIAAKAX:

- sxmo [epxkareni iHimitoBanu BHeceHHS KapTtok n0 CTomn-cnmcKy y MOPSIKY, BU3HAYCHOMY YMOBaMHU
JOTOBOPY;

- SKIIO BiIMOBIAHO JO HOPM YHHHOTO 3aKOHOJABCTBa YKpaiHW (y TOMY YHCII 3aKOHOJABCTBa y cdepi
0aHKIBCHKOI MisUTbHOCTI, y cdepi 3amobiraHHs Ta NPOTUAIl Jieramizamii (BiIMHUBaHHIO) JIOXOJIB, OJCPIKAHUX
3JI0YMHHUM HUISIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKCHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepi BAIOTHOTO PEryNIOBaHHs TOIIO) baHk 30008’ s13aHUIT 0OMEKNUTH MOXIIUBICTh TIPOBEACHHS TUIATIKHUX OTepartii
3a BiANOBiAHMMHU KapTKOBMMH paxyHKaMH, BIJIMOBHTHCS BiJ INPOBEJACHHS TaKWX IUIATDKHMX OIepaiii Ta/abo
MiATpUMaHHS I1I0BUX BinHOCHH 3 KitieHTOM ToOI110.

6.4. Jlepxareni MaloTh IIpaBo iHiLitoBaTH BHeceHHs KapTok 1o Cron-ciucky y Oyab-SKHii MOMEHT.

6.5. [lepxareni 3000B’s13aHi iHiniroBatn BHeceHHA KapTok 10 CTON-CNIMCKY y TAaKUX BUIAKaX:

- SKIIO HacTaau Oyab-sKi 3 MOJIIH, 110 3rijgHo 3 nuMu [IpaBuiamMu BBakaroThcs BTpaToro Kaprok (y Tomy
ymcii, ko Kaprku BuOynu 3 Bonoxpiaasa [epxateniB y Oyap-skuii croci0, skmo pexBizutu Kaprok cramm Bigomi
OyIb-SIKUM TpeTiM oco0aM, sKi He MAlOTh MPAaBOBUX IiJCTaB Ui IHOTO, SKIO 3 KapTok BUTOTOBJIEHO iX KOMii,
aHaJIorH, nyOuikaTh ToIo, ko PIN-komu ctanu Biomi Oyab-sKHM TPETIiM 0C00aM), a TAKOXK SKILO € Ti103pa 11010
HACTaHHS OY/Ib-SKOi 3 TAKUX MOJIM;

- gakmo Big baHka OTpUMaHO TOBIAOMIIGHHS TpO 3AiliCHEHHs Ta/abo mpo crnpoly 3IiHCHEHHS 3a
BignoBimHUMU KapTKoBMMHU paxyHKaMu IUTaTOKHHX Ofepamiid i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3WTiB, sIKi
Jlepxatei He iHILIIOBAJIY;

- AKIIO HacTaimu Oyap-sKi iHII moxii, moB’s3aHi 3 KapTkamu Ta/abo iX peKBi3UTaMu, 10 MOXKYTh IPU3BECTH
0 3AidCHEHHs 3a BixnmoBigHMMKM KapTkoBMMHM paxyHKaMy omepauidd, iHIIiOBaHMX 3a iX JOMOMOIOI0 TPETiMH
ocobamu, SIKi He MarOTh ITPABOBUX IMiJICTAB JIJIS [IbOTO.

6.6. Jlepxareni MaroTh MpaBo iHimioBaTH BrydeHHs1 KapTok 31 CTON-CNucKy (32 BUHSATKOM BUIIAJIKIB, KOJIH
BHeceHHS X 10 Cromn-crnucKy BigOyBanocs 3 MiCTaB, BA3HAYSHUX IMTyHKTOM 6.5 nux Ilpasumin).

6.7. bank mae mpaBo Buimydatu 3i Crom-criucky Kaprkw, siki Oynu BKIIOYEHI JIO IBOTO CIHCKY 3a
iHiiaTiBor0 baHKy, y BuNajkax NMpUIMHEHHS Jii YMOB 1 0OCTaBHMH, IO OOYMOBWIM BHeceHHS KapTok 1o 1poro
CIIHCKY.

6.8. bank mae mpaBo Buimydatu 31 Crom-cmucky Kaprtku, ski Oyiau BKIIIOYEHI O LBOTO CIHCKY 3a
iHiiaTuBoO [lepkatenis, y BUMAKaX OTPHUMAaHHS BiIMOBITHUX KIOMOTaHb Jlep:kaTemniB (y TOMY YHCII 3a BIZICYTHOCTI
y banka in¢dopmanii npo npunuHeHHs Aii yMOB 1 06cTaBHH, 1110 00yMOBHIM BHECeHHs KapTok 10 1poro cnucky). lpu
npoMy, baHk Mae mpaBo 3 BIIaCHMX MIpKyBaHb BiIMOBJISTH y 3aJI0OBOJICHHI KJIOHOTaHb [lepkatelniB Mpo BUITyYEHHs
Kaproxk 31 Cromn-criucky (0e3 mosicieHHs JlepykatesisiM MPUUMH TaKUX BIMOB).
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6.9. [Ilpo inimiroBaHHS BHeCeHHs 1 BHydeHHs Kaptok m0/31 Cron-crucky Jlepskaresi MOBUHHI MOBIIOMISATH
bank y mopsinKy, BCTaHOBICHOMY YMOBaMU JOroBopy. [Ipu 11boMy, Y BHUIaJKaX BUHUKHEHHS MiJICTaB JUI BHECCHHSI
Kaprok no Crom-crimcky /[lepxaremi 3000B’si3aHi HeraiiHO iHIIIIOBaTH Taki Ail HUIAXOM NOAaHHSA A0 baHKy
BiJINIOBIIHUX MHCHMOBUX 3asiB a00 13 BUKOpucTaHHAM CHUCTEM TUCTAHIIIMHOTO OOCITyrOBYBaHHs, a00 3a JOMOMOTO0
KonTakr-ienTpy (y mMOpsAAKY, BCTAaHOBIEHOMY YMOBaMH JOTOBOpPY). Y BHMAAKaxX 3BEPHEHHS 3 BiIMOBITHUMH
noBifomieHHsiMu 10 KonrakT-ueHtpy JlepskaTeni MOBHMHHI OTpHUMYyBaTd Bixg omeparopiB  KoHTakT-neHTpY
peecTpaniiiHi HOMepH CBOiX TNOBiZoOMJIeHb Ta 4ac BHeceHHS Kaptok no Crom-cnmcky. B iHmomy pasi, Taki
TIOBiJIOMJICHHS] BBAXKATHMYThHCSI HEMPUHHIATAME BaHKOM.

6.10. Jlepxarteni MOXYTh OTpPUMYBATH iH(GOpPMAIIO IOJO BHECEHHWX 1 BHIYYeHUX J10/31 CTOM-CIUCKY
Kaptok y nopsiaxy, BCTAHOBIEHOMY Y MOBaMU JI0TOBODY.

6.11. Veci nii, mo cTocyroThcs BHeceHHs 1 BuiyueHHs Kaprok no/3i Cromn-cmuicky, KiieHTH MOXYTbh
BUMHATH I0a0 Oynp-skux Kaprok (y Tomy umcni BumymieHux Ha im’st Joipermx oci0), JloBipeHi ocobu — mwmie
mono KapTok, BunymieHux Ha ix im’s.

7. De3neka 31iliCHEeHHS IVIATIKHUX onepauiii i ynpaBiiHHA pu3UKaMu

7.1. 3 w™Meror0 YyHEMOXIWBJICHHS 3AificHeHHs 3a KapTkoBuMHM paxyHKaMHd IUIATDKHAX —OTIEpaIlii,
IHIIIHOBAaHUX TPeTiMH 0cO0aMH, SIKi He MArOTh MMPABOBUX IIJCTaB JUIA I[bOTO, baHK BUMHAE yCi HEOOXITHI U I[HOTO
Iii, BU3HAUEHI YMHHUM 3aKOHOJABCTBOM YKpaiHW, MpaBWIaMH IUIATDKHUX cucTeM, [IpaBunamu banky i YMmoBamu
noropopy (y Ttomy wumcmi Bumae Kaprkum BukimrouHo JlepkatensMm, iX yIOBHOBaXEHHM INPEICTaBHHKAM i
YIOBHOBa)XEHNM mpeacTtaBHuKaM Opranizaiii (y pasi, skmo Kaptku Bumymeni 7o KapTkoBoro paxyHka, BiIKPHTOTO
y Mexax 3apIiaTHOro TPOEKTy), reHepye 1 Hagae / Hancunae Jepxarensm PIN-koxu i1 OTP-naponi 6e3 noctyny 1o
HUX TpeTix ocib (y ToMy 4Hchi npaniBHUKIB baHKy) TomIo).

Bognowac, edexTmBHa MiHIMI3aIlis PU3WKIB HACTAHHSA HETATHBHUX HACHIIKIB (Y TOMYy YHCII PH3HKIB
MIOHECECHHs 30MTKIB BHACIIIOK 37ilicHeHHs 32 KapTKOBMMHU paxyHKaMH orepaiii, iHiliHoBaHUX TpeTiMu 0cobamHu, sIKi
HE MaloTh MPaBOBUX IIJCTaB Ul I[LOTO) € MOMJIMBOI BUKIIFOYHO 33 YMOBH, sKiIo Jlepkarem 1 iX ynoBHOBaXKeHI
MPE/ICTABHUKN HAJIC)KHAM YHHOM B3a€EMOMIATUMYTh 3 baHKkOM y BignoBimHi# cdepi, y TOMy YHCII HaIEKHO
BUKOHYBATUMYTh CBOi 3000B’S3aHHS 1 HE IiJBUI[YBaTUMYTh CBOIMH JMisIMH BipOTiAHICTb HACTaHHS BiAIMOBITHUX
HACITI/IKIB.

Jus mocarHeHHs 3a3HadeHUX e KitieHT 3000B’s3aHMiA YBa)XKHO O3HAWMOMHTHCS OCOOHMCTO, a TaKOX
o3HaiiomiroBaTH J{oBipeHMX 0cCib 1 ymoBHOBaXKeHHMX TpeacTaBHUKIB JlepkarteniB 3 mumu [IpaBunamu (y Tomy gmcii
1Iopasy Iicisi BHECEHHS IO HUX 3MiH) sl HAJISKHOTO iX BukoHaHHs. [Tpu nbomy, deprkateni 30008’ s13aHi:

- npu orpumanHi Kaprok (oxpiM LnppoBoi kKapTKH) MpOCTaBIATH HA HUX (HA CIEIalbHUX CTpIUKax s
Mi¥CY) CBOI BIIACHOPYYHI MiIINCH;

- HaJiiHO 30epiraTv i He TepelaBaTH TPETIM ocobaMm, SIKi He MarOTh MPABOBHX MiJICTaB UL IHOTO (Y TOMY
YHUCIII y BUMNAJKaX TEJICPOHHUX 3BEPHEHb OY/b-sAKkuX oci0 g0 [lepxareniB), cBoi mepcoHanbHi naHi, Kaprku i1 ix
pexBizuth, PIN-komn, Komgu CVV2/CVC2, OTP-napomni, Mo6ineni mpuctpoi, Jlorinu, Ocobucti mapoii, cioBo-
napoyib, BKa3aHe y TojaHiii mo baHky nmuceMoBiil 3asBi, a TakoX iHIII 3acoOW i BiJOMOCTI, IO JAalOTh 3MOTY
iHiniroBatn onepamii 3a KapTkoBuMu paxyHKamu i3 3actocyBaHHsM KapTok Ta/abo ix peksisutiB. HeoOxigHo
3anam’araTy, o PIN-koau, Kogu CVV2/CVC2 ta OTP-naponi 3a00poHEHO po3roouryBaT TpeTiM ocobam 3a Oyib-
SAKUX 00cTaBWH (11l KOJH 1 MapoJIi HIKOJIM HE 3aUTYIThCS KOHTaKT-IIEeHTpOM Ta iHIMUMHU TpariBHuKaMu banky). [Ipu
BOMY, JIJIsl OTPUMAaHHS MepeKa3iB KOIITIB B/l TPETiX OCi0 AOCTaTHHO HAJATH TaKUM ocobam juiie HoMmep Kaptku;

- 3a0e3Me4ynTH HAAIMHICTh Ta JOCTATHICTH 3ac00iB OOMEXEHHS JIOCTYMY 10 CBOiX MOOUILHUX MPHUCTPOIB,
TUTATDKHUX 3aCTOCYHKIB, KapTok i iX pekBi3uTiB (CTBOpPEHHS, MEPiOUYHY 3MiHY 1 30€piraHHs MapoiiB, 0i0METPUIHAX
imeHTu(dikaTopiB, YaCOBUX IHTEPBAJIB OJIOKYBaHHS, IHIIUX 32C00iB aBTeHTH(IKAIIT Ta TOCTYIY);

- 3a0e3meynTd BCTAHOBICHHS Ha MOOUIBHUX NPUCTPOSX JIIEH3IHHOTO AHTUBIPYCHOTO IPOrPaMHOTO
3a0e3neueHHs Ta IOCTiHHE CBOE€YacHE OHOBJCHHSA 0a3 BIPYCHHUX CHTHATYp TakOro aHTHUBIPYCHOTO MPOrPamMHOTrO
3a0e3MeUYeHHS;

- iHIIiFOBAaTH TIATDKHI onepairii 3a KapTkoBiMYU paxyHKaMy BUKITIOUHO 13 3acTocyBaHHsIM Kaprok (Ta/abo ix
PEKBI3UTIB), BUITyIIEHUX Ha iM’s Takux JlepxareniB (IIsi BAMOTa CTOCYEThCS, y TOMY uwmcii, KiieHTa, skuii MOXke
NpaBOMipHO BoJIoAiTH iH(opMmanieto ipo KapTku (i iX pekBi3uTn), BumymieHi Ha im’s JloBipeHux ocid);

- He JIoNycKaTu 3actocyBaHHs KapTok i iX pekBi3uTiB, MOOILIBHUX MPHUCTPOIB i IMIATIKHUX 3aCTOCYHKIB
Oy/Ib-SIKUMH TPETIMH 0CO0aMH, SIKI HE MalOTh ITPABOBUX ITiJICTAB ISl IIbOTO;

- KOHTpOJIOBAaTH PyX KOWITIB 3a KapTkoBMMM paxyHKaMH Ta MoBimomiisiTH banky mpo mimaTixHi omeparii,
110 He iHinitoBanucs JlepxarensMu, y MOpsSAKY, BU3SHAYEHOMY Y MOBaMH JIOTOBOPY;

- moBigoMiaTH baHKy y OpsIiKy, BU3HAYEHOMY Y MOBaMH JIOTOBOPY, PO YCi MO, 0 MOXYTh IPU3BECTH
IO WiIBUIIEHHS PHU3UKY 3AiMCHEHHs 3a KapTKOoBMMHM paxyHKaMHu IJIaTDKHHAX OIepauid, iHIMiHOBaHMX TpeTiMH
ocobamu, sIKi He MalOTh NPaBOBUX MiJACTaB AJS UHOTO (Y TOMY YMCIi, IPO HACTaHHS OYyAb-SIKHX 3 MOAIH, 10 3TiAHO 3
uumu [IpaBunamu BBakaroThest Brparoro Kaprok (y Tomy uucii, sikiio Kaptku BuOynu 3 BojoainHs JlepkaTemniB y
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OyIb-sSKHi cIIoCi0; Ko pekBi3zuTH KapTok cramu BigoMi Oyab-IKAM TPETIM 0c00aM, sKi HE MaIOTh ITPaBOBUX ITi/ICTaB
JUIS TIHOTO; SKIO 3 KapTok BHTOTOBIICHO iX KOIIii, aHajgoru, Ayonikatu Tomo; ko PIN-komam ctamu BigoMi Oyab-
SIKUM TPETiM 0co0aM), MpO BUHUKHEHHS MiZO3pPH IIOJAO HACTaHHS OyAb-sKoi i3 3a3Ha4eHUX MOAIH, Mpo BHOYTTS
Mo0GinbHUX TpUCTPOiB 3 BoNoAiHHA JlepkaTeniB y Oynp-saKkuil crnoci6 (y TOMy 4HCHi SIKIIO iX 3ary0yieHO, BTpaueHo,
BUKpAZCHO TOIIO), mpo 3MiHy Homepi mMoOinpHEX TemedoHiB, mpo 3miiicHEHHS 1 mpo cupoOu 3mifiCHEHHS 3a
KapTkoBuME paxyHKamMH IUIaTDKHUX omepauiil i3 3actocyBaHHsM Kaprok Ta/abo ix pekBi3uTiB, siki Jepxartemi He
iHinifoBany, npo cnpoOu otpumanHs iHpopmanii mpo PIN-komu Tta/abo Komm CVV2/CVC2, ta/abo OTP-napomni,
ta/abo Jlorinm, ta/abo Ocobucti mapomi, Ta/abo cIOBO-TIApOINib, BKa3aHE y MOAaHid m0 baHKy mMHCHMOBIN 3asBi,
TPETIMU 0co0aMH, SIKi HE MaIOTh MPABOBUX ITiJICTaB IS IIHOTO, TOIIIO);

- iHiniroBatu BHeceHHA KapTok mo Cron-cnucKy y BUNaikax, Bu3HaueHHX numu [IpaBrunamu.

7.2. baHk y Mexax 3axoJiB IIOJ0 MOHITOPHHTY IUIATIXHHUX oOfepamid i3 3acrocyBaHHsM KapTok Ta
BUSIBJICHHSI HEHAJIC)KHUX TEepPeKa3iB Mae MpaBo 3BepTatucs 1m0 [epxkaterniB 3acobamu TeneoHHOTO 3B 3Ky (Y TOMY
yncii 32 Homepamu ix MoOinbHUX TeneoOHiB) 3 METOIO OTPUMAaHHS IOAATKOBOTO MiATBEPHKEHHS, IO IUIATiXKHI
omeparlii iHiliioBaHO 0co0amM, SKi MalOTh JUIA IOTO HEoOXinHi mpaBoBi migcraBu. [lig vac Takux 3BEpHEHb
npencTaBHUKK baHKy Hikonmu He 3anuTyIoTh y JepxkareniB pexsizutu Kaprok (y Tomy umcni Homepu Kaproxk, cTpok
ix mii, Komn CVV2/CVC2), PIN-kogu ta OTP-nmapomi (ockiapku Taka iH(OpMaIlis € JOCTaTHBOIO JJIS iHIIIFOBAaHHS
TUTATLKHUX OIepaliil oo mepekasis, 3amuT Takoi iHpopMallii CBiqUUTh PO MaxpalchKi il TpeTix ocib).

7.3. Tlommpenns /epxkatensmu pexBizutiB KapTok He3axXWIEHMMH KaHaJaMH 3B’SI3Ky (Y TOMY YHCII TIpU
IHIIIFOBaHHI TIATDKHAX omeparliii 3a KapTkoBuMy paxyHKaMH y Mepexi [HTepHeT) Moxe MPHU3BECTH 0 3aBOJIOIHHSI
TaKUMHU PEKBI3UTaMU TPETIMU 0CO0aMHU, SIKI HE MAIOTh MPABOBUX IiJICTAB JJIS I[LOTO, Ta, SIK HACIIJOK, /IO ITOAAJIbIIIOTO
HETPaBOMIPHOTO 3aCTOCYBaHHS iX 3 METOIO 3aBOJOAiHHS KomTamu KiieHta. ¥ 3B’sa3Ky 3 nuMm, bank Hamosjernuso
pexomeraye KiieHTy y BUIagKax HeOOXiTHOCTI 3MIHCHEHHS TUTATIXHUX OMepalliii y BKa3aHHH CIIOCiO KOPUCTYBaTHCS
JWIIE TIepeBipeHUMH BeO-caiiTaMH, HEe CKacoBYBaTH 1 He 30iMbIIyBaTH ABTOpH3AIliifHI JIIMITH Ha Taki MJIATDXHI
orepariii, a TaKO)K BXKHMBATH 1HIII 3aX0/1, BU3HAUeHI 1rmu [IpaBunamu.

7.4. Bumoru momo JOTpUMaHHS Oe3neku 3acTocyBaHHS KapTok i1 iX peKBi3WTIB MOMUPIOIOTHCS TaKOXK Ha
Kaprku, Breceni mo Crom-cmucky, i Ha Kaprtkw, mis sxux npunuHeHa. KITe€HT MOTOMKYEThCS 3 THM, IO MiCTSA
BHeceHHs1 KapTok 1o CTomn-CrucKy, MPUMUHEHHS 1X Jii pU3MK HACTAaHHS HETaTHBHUX HACIIAKIB (y TOMY YHCIi pU3UKIB
MMOHECEHHs 30MTKIB BHACIIOK 37iiicHeHHs 32 KapTKkoBHUMH paxyHKamul omnepalliii, iHiiifoBaHUX TpeTiMu 0cobaMu, sKi
HE MAalOTh MPAaBOBHUX IIJICTaB IS IHOTO) TOKIamaeThcs Ha JlepikaremiB 3a omeparlisMu, iHiIiiioBaHuMu 0e3
ABTOpH3aIlii.

7.5. 3 ormany Ha Te, AKi 3axoau KoxkHa 31 CTOpiH NMOBMHHA BXKMBATH JUIS IUJICH O€3MeKd 3MiMCHEHHS
IUIATDKHUX omepauiil 1 ynpaBiiHHA pu3ukamu, CTOPOHHM TOTOJDKYIOTbCA 3 THUM, IO 3aCTOCYBaHHS OyIb-SIKUMH
TpetriMu ocobamu Kaprok Ta/abo iX pekBi3WTIB, IX KoM, aHajoris, ayOmikariB tomo, PIN-koxis Ta/abo Komir
CVV2/CVC2, ta/abo OTP-napomnie, Ta/abo MoOinpHUX MPUCTPOiB, Ta/a00 HomepiB MoOinbHUX TenedoHiB, Ta/abo
IUIATDKHUX 3aCTOCYHKIB, Ta/abo Jlorinis, Ta/abo OcobucTtux maposiis, Ta/abo cioBa-maposro, BKa3aHOTo Y MOJaHii 10
banky nuceMOBii 3a5Bi, a TaKOX 1HITUX 3acO0IB 1 BiJOMOCTE, IO JAIOTh 3MOTY iHIIIIOBATH IIATDKHI oreparii 3a
KapTkoBumE paxyHkamu i3 3acTocyBaHHIM KapTok Ta/abo iX peKBi3uTiB, 0€3yMOBHO CBIIYHUTH TPO T€, IO BiMOBIIHI
3aco0M 1 BiTOMOCTI CTaH JOCTYITHUMH TaKUM TPETIM 0co0aM BHACIIIOK il un Oe3misuibHOCTI Jlepkaremis.

CTOpOHHM TaKoX MOTOKYIOTHCS 3 THM, LI0 Y pa3i BUHHUKHEHHS MK HHUMH CIIOpiB, BiJj baHKy He HMOBHMHHE
BUMAaratucsi Oy/b-sKe JIOJaTKOBE JOBEACHHS TOTO, IO BIAMOBIAHI Ail uM Oe3MisIbHICTH JlepikaTeniB Maiu Micllg,
OCKIUTBKM 3 MOMEHTY mepenadi/Hagiciands bankom Kaprok, PIN-kouBepriB, PIN-koniB, OTP-maponis bank ne mae
3MOTH KOHTPOJIIOBaTH Te, SIKUM 4uHOM Jlepxkareni 3actocoByroTh Kaprtku Ta/abo ix peksisutu, PIN-komu, Komm
CVV2/CVC2, OTP-naponi, MobGineHi npuctpoi, Homepn MoOinbHHX TenedoHIB, IUIaTiXHI 3aCTOCYHKH, JloriHwm,
OcoOucti maposi, iHImI 3aco0M 1 BIZJOMOCTI, IO JalOTh 3MOTY IHIIIFOBaTH IUIaTDXHI omepalii 3a KaprkoBumu
paxyHKaMH i3 3acTocyBaHHSIM KapTok Ta/abo iX pekBi3uTiB, i 3a0e3Meuyl0Th BUKOHAHHS CBOTO OOOB’A3KY IIOJIO
HenepeaaBaHHs TpeTiM ocobam Kaprtok i ix peksisutiB, PIN-koxiB, Konie CVV2/CVC2, OTP-naponiB, Mo06ibHUX
npuctpoi, HomepiB MoOinbHUX TenedoHiB, TIATOKHUX 3aCTOCYHKIB, JloriHiB, OcoOMUCTHX TapodiB, CloBa-Iapods,
BKa3aHOI0 y nojaHiii 10 baHky NMUChMOBIH 3asBi, a TAKOX IHIIKMX 3acO0IB 1 BiZIOMOCTEH, 1110 Jaf0Th 3MOTY iHIIIFOBATH
riaTixHi onepauii 3a KapTkoBumu paxyHkamu i3 3acrocyBaHHsAM KapTok Ta/a0o iX peKBi3uTiB.

7.6. Jlo MOMeHTy OTpuMaHHs BaHKOM y TOpSIKy, BH3HaYCHOMY YMOBaMHU JIOTOBOpY, iH(popMaIlii mpo
BTpaTy MOOUIBEHHUX MPHUCTPOIB 1 mpo 3MiHy HomepiB MOOINbHUX Tesie()OHIB PUBHMK HACTAHHS OYAb-KUX HETATHBHUX
HacJiAKIB (y TOMY YMCII PH3HMK IOHECEHHs 30HMTKiB), MOB’A3aHMX 3 HaxiciaHHsM IHdopmanii Ha HasBHI y banky
Homepu mo6ineHuX Tenedonis, noknanaerscs Ha Kiienra.

7.7. Aptopu3auiiini JimMiTu

7.7.1. 3 wMeroro MiHIMI3auii pu3MKy 37ificHeHHS 3a KapTKoBUMHM paxXyHKaMu IUIaTDKHUX —OIepalii,
IHILIHOBAHUX TPETIMU OCo0aMH, SIKI HE MarOTh MPAaBOBUX IIiJICTAaB JUIS 1[bOT0, BaHK BCTAHOBIIIOE ABTOpH3ALliiHI
JimiTH (0e3 HeOOXiTHOCTI OTpUMaHHs 3roAu KilieHTa Ha BCTAaHOBJICHHS TaKUX JIMITIB).
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7.7.2. Iudopmariis mpo BcTaHOBACHI baHkoM ABTOpH3aliiiHI JIMITH MOXKE MOBIIOMJISTHCS IPH BHAAYl
Kaptok, a Takoxx moxe OyTu oTpumana JlepxkareasiMu y Oyab-sKUi MOMEHT LIISIXOM ITOJaHHs 10 baHKy BiIIOBIAHUX
3anuTiB 200 13 BUKOpHCTaHHAM CHCTEM TUCTaHIIHOTO 00CITyTOBYBaHHSI.

7.7.3. ABropu3aliiiHi TiMiTH MOXYTb OyTH 3MiHEHi:

- bamkoM B 0mHOCTOpOHHBOMY MOpSAAKY (06e3 HeoOXimHOCTI oTpuMaHHA 3ronu KirieHTa Ha BHECEHHS
BigmoBiaHux 3MmiH). [Ipo 3miHy ABTopu3amiiinux nimiTiB bank moBimomisie KmieHTa y mopsiaKy, BCTaHOBICHOMY
‘YMoBaMu JOTOBOpY;

- banmkom 3a iHimiatuBoro Kiienta. 3miHy ABTtopuzariitaux miMiTiB KilieHT MoOXe IHIIIFOBATH MIISTXOM
nonaHHsA 10 baHKy BimnmoBimHOI MUCEMOBOI 3asBU 200 i3 BUKOpUCTaHHAM CHCTEM AMCTAHIUITHOTO OOCITyrOBYBaHHS,
a6o 3a gonomoroto KoHTakT-LeHTPY (3 JOTPUMaHHAM MOPSAKY, BCTAHOBICHOTO Y MOBaMH JOTOBOPY).

3 MOMEHTY 3MiHH ABTOpHW3AIIHHUX JIMITIB 37iiicHeHHs 3a KapTKkoBHIMH paxyHKam¥ TUIATOKHHUX OIEpamin i3
3actocyBaHHSM KapTok Ta/abo iX peKBi3WTIB € MOXKIUBUM BHUKIIOYHO y MeXaX HOBHX (3MiHEHHX) ABTOpH3AIiITHHX
JiMiTiB (Y BUNIAIKaX THMYACOBOTO BHECEHHS 3MiH 10 ABTOPH3aLiHUX JIMITiB — POTITOM MEPioAy, Ha SIKU BHECEHO
TaKi 3MiHH).

JoBipeHi ocoOm He MarTh TpaBa iHIIiIOBaTH 3MiHY ABTOpH3AMiMHUX JIMITIB. Y pa3i moTpebu 3MiHH
ABTopu3aniiHuX MiMiTiB 3a KapTtkamu, Bumymennmu Ha iM s JloBipenux oci6, KiieHT Mae ocobucTo iHimiroBaTH Taki
3MiHH Yy 3a3HaUYCHOMY BHILE MOPAAKY.

7.7.4. bank HamonernmmBo pekoMeHaye KirieHTy He ckacoByBaTH ABTOpH3AIliiiHI IIMITH, a TaKOX HE
BCTaHOBITIOBATH iX Ha PiBHI, SKUW MPU3BEJE A0 IMiIBUIICHHS PU3HUKIB HACTAHHS HETATHBHHUX HACIHIJKIB (Y TOMY YHCII
PU3UKIB MOHECEHHsI 30MTKIB, BHACTIIOK 3/AiHCHEHHS 3a KapTKOBUMH paXyHKaMy TUIATDKHUX OMNepallii, iHilidoBaHUX
TPETIMH 0CO0aMH, SIKi HE MalOTh MPABOBUX MIJICTAB IS IHOTO).

7.7.5. Y Bumaaxkax BHECEHHs 3MiH 0 ABTOpH3aIlifHUX JNiMiTiB (y 9acTWHI 301NBIIEHHS KUTBKOCTI Ta/abo
o0csry mnatbxHMX onepamid 3a KapTkoBumu paxyHkamu 13 3acTocyBaHHAM KapTok Ta/abo iX pEKBI3UTIB) i
CKacyBaHHsI TaKHX JIMITiB 32 iHiliaTiBoI0 KiieHTa pu3nK HacTaHHS OyIb-IKUX HETAaTMBHUX HACHIAKIB (Y TOMY 4HCIHi
pPU3WK TIOHECeHHs 30WTKIB), TOB’S3aHMX 31 3MIACHEHHSAM 3a KapTKoBMMH paxyHKamM# IUIATDKHHX —OIIEpalii,
IHIIIHOBAaHUX TPETIMH 0COOAMH, SIKi HE MAarOTh ITPABOBHUX ITiJICTAaB JJIS IBOTO, MOKIaaeThes Ha KirienTa.

7.8. Brpata Kaprok

7.8.1. Brtparoro KapTku BBaxkaeTbcst Oyab-AKa 3 TAKAX TTOIM:

- Kaprka BuOyna 3 Bonoxinus Jepxarens y Oyap-sikuii croci6 (y Tomy uucii, skmo Kaprky 3aryomneno abo
BTpaueHo Jlepxarenem, sikmo KapTkoro 3aBonofina Oynb-sika TpeTs ocoda, sika He Ma€e MPaBOBHX MiACTaB IJIsl LIbOTO,
TOIIIO);

- pexBizutu KapTku cranu Bigomi Oyb-sIKiii TpeTiit 0co0i, sika He Ma€ MPABOBHX ITIJICTaB JJIS IHOTO;

- 3 KapTku BUTOTOBIIEHO ii KOTIit0, aHAJIOT, JyOJIiKaT TOIIO;

- PIN-kon cTaB BitoMuM Oy/ib-sIKiii TpeTiit 0c00i;

-  MoOinpHUI IPUCTPil, Ha TKOMY BCTAHOBJIIEHO IUIATDKHUM 3aCTOCYHOK, BUOYB 3 BosoAiHHA [lepxkarens y
OyIb-sKuil crmoci6 (y ToMy 4YHCIi, SKIO0 TaKUHA MPHUCTPiM 3arydrmeHo abo BTpaudeHo [lepxkarenem, SKIIO TaKUM
NPUCTPOEM 3aBOJIO/IINA OyAb-sKa TpeTs 0coba, sKa He Ma€ MPaBOBHX MMiJICTAB JIJIS IOTO, TOIIIO).

7.8.2. Y Bumaakax Btpat Kaprtok (y Tomy uwmcmi, sKmo € mizospa npo BTpary Kaprok) [epxareni
3000B’s13aHI HETailHO iHiliIoBaTH BHecCeHHs Takux Kaprok no CTOn-CIUCKY Y MOPSAKY, BCTAHOBICHOMY YMOBaMH
JIOTOBOPY, Y TOMY uucii 1iuMu [IpaBunamu.

7.8.3. Kaprku MoxxyTb OyTH BUTydeHi y JlepkareniB 3a pe3ynbTaTaMi ABTOPH3ALlii.

7.8.4. ]lo momeHTy oTpuMaHHs bankom mosimomiiens [epxkareniB mpo Brpary KapTok pusnk 30WTKIB Bif
3MiiCHEHHS TUIATDKHUX Omepalliid i3 3acTocyBaHHSAM BinmoBimHUX KapTok Ta/abo iX pPEKBI3WTIB MOKJIANAEThC HA
KitienTa, 3 MOMeHTY OoTpuMaHHS baHkoM Takux moBigomieHb — Ha bank. BimmikomyBaHHs 30MTKIB BiJ 3M1MCHEHHS
IUIATDKHUX omepauniif i3 3acTocyBaHHSAM BianmoBimHux Kaprok Ta/abo iX pekBi3uTiB baHk 37iiicHIOE BHKIIOYHO 32
HasBHOCTI HANEXHMX [IOKa3iB IOAO TOro, mo iHdopmamis mpo iXx BTpary Oyia Hagana banky y mOpsaky,
BU3HAYE€HOMY Y MOBaMH JIOTOBOPY.

7.8.5. VY Bumaakax BuiyueHHs Kaprok 3i Crom-crucky 3a iHimiatuBoro [epkateniB (y ToMy 4ucii 3a
BiZicyTHOCTI y banka indopmaii npo npunuHeHHs Ail yMOB i 00cTaBHH, 1110 00yMOBMIM BHeceHHs1 KapTok 10 Takoro
CIHCKY) PU3UK HACTAHHS Oy/b-SIKUX HEraTUBHHUX HACHIJKIB (Y TOMY YHCI PH3HK MIOHECEHHS 30MTKIB), TIOB’sI3aHUX 31
3nicHeHHsAM 3a KapTkoBMMHM paxyHKamH IUIATKHUX OIepaliiif, iHII[HOBaHUX TPeTiMH 0co0amMH, sKi HE MAaloTh
NPaBOBHX MiJCTAB AJIS LIHOTO, OKIagaeThest Ha Kitienra.

8. Ockap:xenns onepauiii 3 Kaprkamu

8.1. KiieHT 3000B’si3aHUN pETYNSPHO KOHTPOIIOBATH PyX KOWITIB 3a KapTKkoBMMHU paxyHKamu ycima
JOCTYITHMMHU HoMy crioco0amu (y TOMY 4YMCIIi 32 JonoMoror CHcTeM IUCTaHLIMHOrOo 0OCIyroBYBaHHS, MJIATIXHHUX
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npuctpoiB, KoHTakT-ieHTpy; 3a iH(opMaliero, HagiciaHo Ha Homepun MoOLIBHHMX Teiae(OHIB 1 BKIIOYCHOIO 10
cthopmoBanux baHKOM BHIIMCOK 33 TAKUMH PaxyHKaMH, TOIIIO).

8.2. 'V Bumazakax BusiBieHHs 3a KapTKkoBMMHM paxyHKamH IDIaTDKHHAX Omepaliid i3 3acrocyBaHHsAM Kaprok,
ski Ha aymKky KiienTta He iHimiroBayvcs JlepikaTelissMu, a TaKOX B IHIIWX HECTAHJAPTHUX CUTYAIlisiX (HAPHUKIA,
ko bankomar Bujae rpomn y cymi, IO HE BiamoBimae 3amoBiieHiN Jlepikarenem cymi mnms orpuMmaHss) KiieHT
NOBMHEH HeraiHo moBigomistTh banky mnpo Biamosimui mopmii (y Tomy wumchi 3acobamu [luctaHmiiHOTO
00CITyroByBaHHs1) 3 MOJANBLINM MOJaHHSAM MUCHMOBHUX 3as1B (IIpeTeH31i) Mpo OCKap KeHHs TaKMX TUIATIKHUX Oleparii
13 3a3HaYEHHSIM y HUX yCiX JeTalel omepariid, o OCKapXKyrThcs (HoMepiB KapTok, BUIIB IUTaTOKHHUX Omepallii,
BUJIB TUTATOKHHUX MPUCTPOIB, aapec iX po3MileHHS TOMI0), 00CTaBWH, 3a SKWX IDIATDKHI omeparii OyJau BHKOHAaHI, a
TaKO OJIaBaTH yCi HassBHI JOKYMEHTH PO Taki onepauii (4eku, KBUTAHIIT TOLIO).

8.3. bank Ha mijcraBi MUCEMOBHX 3asB (mperensiit) Kiienra i mokymeHTiB mpo oneparii 3a KaprkoBumu
paxyHKaMH TPOBOJUTH MEPEBIPKY MPABOMIPHOCTI 3MIHCHEHHS TaKMX IUIATDKHUX OTEpalliii, MPOBOAUTH MPETCH3IHHY
poOoTy 3 iHIMKMMHU OaHKaMH (SIKIIO OCKapXYIOThCS TUIATDKHI omepaii, MpoBeneHi dyepes IIaTiKHI NPUCTPOi 1HIITHX
0aHKiB).

8.4. Ctpox mnpoBeacHHs baHKOM IIepeBIpKM IMPaBOMIPHOCTI 3MIMCHCHHS IUIATDKHMX OIEpamii 3a
KapTkoBumn paxyHKaMy BU3HAYa€THCS BIAIOBIIHO IO MPABWI IJIATDKHUX cucTeM (Moke TpuBatd 90 KajmeHIapHHX
IHIB 3 MOMEHTY OTpHMaHHS baHKOM yciX HEOOXiTHHMX TOKYMEHTIB AJisl 3[1MCHEHHS Takoi MEpeBipKH, a y BUIaIKax
MPOBEJCHHS MIKHApPOJHOTO apOiTpaxy — 180 kaneHmapHHX THIB 3 MOMEHTY OTPUMaHHSI baHKOM yciX HEeoOXimHHX
JIOKYMEHTIB JJIs 3[[IICHEHHS TaKoi MIepeBipKH).

8.5. baHk Mae mpaBo He BiJIIKOJOBYBATH KOINTH 3a MpeTeH3issMu KitieHTa y Oyb-sIKOMY 3 TAKHX BHIIAJKIB:

- SKIIO TMHCHhMOBA 3asBa (MIPETeH3is) Ta 1HII JTOKYMEHTH, HeOoOXiaHI Ui ii po3risiny, Hamidouu 1o banky
Oinpmie Hix yepe3 30 (TpUAUATH) KaJeHIApHUX THIB, HACTYITHUX 32 THEM BUKOHAHHS OIIEpallii;

- SKIIO TIATDKHA omepalis iHimitoBanacs 3 BukopuctaHusMm PIN-komy ta/abo xomy CVV2/CVC2 Ta/abo
OTP-napomio;

- gaxmo baHk mpuiiHAB pimieHHEss TPO BIAMOBIAHICTE MK COOOK TIANKMCY HAa JOKYMEHTax, IO
MiATBEPKYIOTH IDIATDKHY OMEpalito i3 3actocyBanHsM KapTku Ta/abo 11 pexBi3uTiB, Ta mianucy Jepxkarens y Oyab-
SKUX JOKYMEHTax, Hafganux o banky, abo Ha KapTii;

- AKIIO IJIaTiKHA OTeparis iHiitoBanacs 6e3 ¢iznaHoro 3actocyBanas KapTku;

- gaxmo Kiient 30impmmB abo ckacyBaB ABTOpH3AIliifHI JIMITH Ha TPOBENEHHS IUIATDKHUX OIepamii i3
3actocyBaHHSIM KapTku;

- SIKIIO IUTAaTDKHA OTepallis OB’ s3aHa 3 MPUMYCOBUM CIIMCaHHSM KOLITIB a0o iHiniiioBaHa 6e3 ABTopu3arii
3TiJTHO 3 MIPaBIJIAMH IUIATIKHUX CUCTEM, a00 37ifiCHEHa 3 METOI0 CILIATH MO/IaTKiB, 300piB TOIIIO;

- sKmo Ha BUMOry banHky He moBepHyTo KapTKy, m0o[0 TUIATKHUX Olepalliii 3a SIKOK BHUCTaBJICHO
NPETeH3i10;

- Ko npoTsaroM 1 (oaHi€l) TOAMHM MicTs 3MIHCHEHHS TUTATIXKHOI omepaltii, iHiI[iHoBaHOT TPETHOI 0CO00I0,
sKa HE MaJjla PaBOBUX MiACTaB AJs 1bOro, JlepikaTenb He MOB1IOMUB Npo 1e baHKy (1151 yMOBa 3aCTOCOBY€EThCS Y pasi
HajicaaHHsS baHKOM TOBiIOMJICHHS PO 3iHCHEHHs Takoi omeparllii Ha MoOUIbHI MPUCTPOI, HE3AIEIKHO BiJ| TOTO, UM
OyIyTh BOHH OTPUMaHI i mpounTadi Jlepkarenem);

- sxwo JlepkaTensiMu MOpPYLIEHO 3000B’sA3aHHA 3a JloroBOpoM, BHACHIIOK YOTO IUIATiKHA Omepalis, Ha
nymKky bBanky, mornma OyTu mpoBejeHa HempaBOMipHO (y TOMY 4YHMCII y pa3i HemoBijomiieHHs baHky mpo BTpaty
Kaptku ta/a6o Mo6isHOTO MPUCTPOIO, TIpo 3MiHy HoMepy Mo6iasHOTO TeneoHy TOIIO);

- AKIIO € iHII MiJICTaBH, MependadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHHM Ta/ab0 MpaBWiIaMH TDIATDHKHUX
cucreM, Ta/abo YMoBaMH JOTOBOPY.

8.6. Ilicns mpoBeseHHS JIETalbHOTO aHalli3y CUTYallii, 0 CKiajacs, 1 MpoBeIeHHs MPETeH31MHOI poboTH 3
IHIMMA OaHKaMHU (SKIO OCKapKYIOThCS IDIATKHI OIepallii, MpoBeIeHi Yepe3 TUIaTixHi MpucTpoi iHmmx 6aHkiB) bank
BUMHSE il BIAMOBIAHO [0 PE3yJbTAaTiB HPOBEICHOrO PO3CIiAyBaHHS (30KpeMa, MOBEPTAE HEMPaBOMIPHO CIMCaHi
KOIITH a00 BIJMOBJISIE B 33I0BOJICHHI ITpeTeH3ii KitieHT).

8.7. bank mae mpaBo (TipoTe He 3000B’sI3aHMI) YXBAIMTH PIllICHHs PO MoBepHeHHs1 KiienTy (3a paxyHOK
BJIACHUX KOILUTIB) CYMH OCKapKeHOI IIaTiXKHOI ollepalii Ha micTaBl MMCHMOBOI 3as1BU (TpeTeH3ii/3BepHenHs) KimienTa
1 IOKyMEHTa 3a ONepalli€lo 10 3aBeplICHHs PO3CIiAyBaHHs, BU3HAYEHOTO IMyHKTOM 8.6 1mx [IpaBun 3actocyBaHHS
Kaprok. ¥V Bumnazaky takoro moBepHeHHs KIIIE€HT MOTOMKYETBCS, IO Y Pasi, SIKIIO MICIs 3aBEepIICHHS 3a3HAYCHOTO
po3cmimyBaHHS Ta 3a Horo pesynbraTaMu baHkoM Oyzne BCTaHOBICHO NPAaBOMIPHICTh CIMCaHHS KOIUTIB 3a
OCKap>KEHOIO ormepaieto (a0o He Oyae BCTaHOBJIEHO MPOTHIIEKHOT0), cyMa nmoBepHyTHX bankom Kitienty BiamosinHO
JI0O [HOTO IYHKTY KOINTIB  BBa)kaTUMeTbcsi 3aboproBaHicTio Kiienta mepen bankom, 1y KiieHta BHHUKae
3000B’s13aHHS IOJIO ii TIOTAIIeHHs, TOYMHAIOYH 3 JHS, HACTYIIHOTO 3a JTHEM 3aBeplieHHs bankom posciinysanus. Lium
Knient nopyuae banky, a bank mae mpaBo 3IiHCHUTH Ha CBOIO KOpPHCThH JlOTOBipHE CMCaHHS KOIUTIB 3 OyAb-SKHX
Binkputux y banky paxynkiB Kiienra, Ta tnx, mo Oyayte Bimkputi Kmienty y banky y maitOyrHbOMy, y cyMmi
BKa3aHO1 y IbOMY MyHKTi 3a0oproBaHocTi Kiienrta nepen bankom y nopsiaky, BusHadeHomy J1oroBopom.
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JlomaToxk 2
Pernament Buxkopucranuss CAO nus Camo3aiiHATHX 0Ci0

1. Buxopucranas CHO mma CamozaitHaTux oci6 3 meTtoro HamanHs KiieHTy mociayr Ha mincrasi
EnexTpoHHUX JTOKYMEHTIB, a TAKOXK 3 METOI0 BUWHEHHS JBOCTOPOHHIX MpaBourHiB Mixk bankom i Kiientom, oOMminy
iH(opMaIi€ro, BIIOMOCTSMH 1 TIOBIOMIICHHSIMH, HaAiCTIaHHS JOKYMEHTIB 1 KOMii TOKyMEHTIB MOXKE 3/IIiICHIOBATHCS 3
nepmroro baHKiBCHKOTO JHSA, HACTYITHOTO 3a IHEM odopmiteHHs (miamucaHHs) akta npo niaxmodeHHs no CHO mms
CamozaiiasaTux ocid 3a GopMor0, BU3HAYCHOI BaHKOM, Ta BUKOHAHHS IHINUX Jil, BUBHAYCHUX 3TIHO 3 YMOBaMH
JIOTOBOPY i BAMOTaMHU YHHHOTO 3aKOHOAABCTBA.

2. Hanannst mociyr, OB sS3aHAX 3 BUKOHAHHSAM EJEKTPOHHHMX NOKYMEHTIB, y TOMY YHCII JOKYMEHTIB
I0/I0 IOpYYeHb 1 po3nopsmkeHs Kiienra, 3anutiB Kiienra mono HaganHs BUNMCOK 3a PaxyHkamw, 3iHCHIOETBCS
bankoMm 3a yMOBH OTpMMaHHS BiIOBITHMX IOKYMEHTIB y Mexkax OmepauiliHoro uacy. EnexkTpoHHI HOKyMEHTH,
orpuMani bankom 3a momomororo CJIO mis Camo3aHATHX OCi0 B IHIUH Yac, HE NPUHAMAIOThCS baHkoMm 10
BUKOHAHHS (3 METOI0 BHMKOHAaHHA TakuX EnekTpoHHux nokymeHTiB KiieHT moBuHeH Hamicmaté ix mo banky
MIOBTOPHO).

3. Enexrponni mokymentu, Hajicnani Kmientom no Banky 3a momomororo CucTeMH IUCTaHIIHOTO
o0cIyroByBaHHs, OJHAK HE BHKOHaHI baHKOM 3 mifcTaB, BH3HaUY€HWX YMHHUM 3aKOHOJABCTBOM YKpaiHm Ta/abo
JloroBopoM, BBaXKaIOTHCsI TAKUMH, 110 HE HajicnaHi 10 baHky (3 MeTol0 BUKOHAHHS TakuX EJEKTPOHHUX TOKYMEHTIB
Krienr nouneH Hamicinatu ix no banky mnoeropHo 3a gomomororo CHO mis Camo3zaiiHATHX 0Ci0 3a YMOBH
HONEPETHHOTO YCYHEHHs / TIPUITUHEHHS TIPHYHH, [0 YHEMOKIIMBIIOBAIN X BUKOHAHHSA).

4. EnexTpoHHI JDOKYMEHTH, ISl BUKOHAHHS SKUX 3TIJHO 3 IOJOXEHHSIMH YHHHOTO 3aKOHOABCTBA
VYkpaiHn BUMaratuMmeTbcsi OTpuMaHHs Bif KilieHTa 1HIIMX JTOKYMEHTIB, NPUHMAIOTHCS 10 BUKOHAHHS JIMILE TiCIs
noaHHA 10 baHKy TakuX TOKyMEHTIB.

5. TepMiHH, IO 3aCTOCOBYIOTBHCS 32 TEKCTOM ILOTO PETJIAMEHTY MAalOTh 3HAYEHHS, BH3HAUCHI [UIS
BIJINIOBITHUX TEPMiHIB ITOJIOKEHHAMU J[oroBOPY.
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JomaTok 3
IIpouenypa BupimeHHs cnopis 3 nuTanb BUKopuctanusa CJAO nusa Camo3aliHATHX 0Ci0

1. Croponu moroammucs, mo y pamkax llpomemypw BupimeHHs cropiB 3 nutaHb BukopuctanHs CHO mns
Camozaiiusatux oci6 (mami — Ilpounenypa) MoxyTh posrisgatucs cymnepedkd Mik CTopoHamH, SIKi BUHUKIH TIPH
Bukopuctanni  CJO mns CamozaiiHsaTux ocib, 3a yYMOBH, IIO Taki Cynepedykd NoB’s3aHi 3 EnexktpoHHUMH
JIOKyMeHTaMH¥ (y TOMY YHCII IJIaTDKHAME THCTPYKIIISIME 1 TpaBOYMHAMH (JOTOBOPAaMH)), CTBOPEHUMH 1 HAIICIIAHUMHU
3a monomororo CHO mns CamozaitHsaTuX 0ci0, Ta 32 YMOBH, 1o niepeBipka EIl, HakIameHnx Ha Taki JOKYMEHTH, Majia
YCIIUIHAK pe3yibTaT, y TOMY Yucii He Oyno BusBIeHO nopyueHs 1iticHocti EIl Ta BcranoBneno, mo Ceptudikatu
KITF04iB Oy unHHUMHE (Y pasi 3actocyBanHs BryTtpimmnix EIL Bignoimny nepeBipky 3zaiiicHeHo bankom caMoCTiifHO;
y pasi 3acrocyBanHs 3oBHimHbOro EII, BigmoBimHy mepeBipky 3miiicHeHo bankom i3 3amyuennsm KHEIII mo
nepeBipku ctatycy Ceprudikarta Kioua)).

2. CTOpOHM MOTOUKYIOTBCS, IO CIPAaBXKHICTh 1 aBTOPCTBO ENEKTPOHHUX MAOKYMEHTIB (y TOMY YHCIHi
TUTATDKHUX 1HCTPYKIIA 1 TpaBoumHIB (mHoroBopiB)) 3i crtoponm Kitienta 3acBimuytotecs EIl, maxmagennmMu 3a
JIOTIOMOT'0F0 OCOOHMCTHX KJTIOUIiB Ta TIEPEBIPEHUMH 3a TOTIOMOT'O0 BiIKPUTHX KITFOUIB.

3. CTopoHU MOTOKYIOTHCS 3 THM, 10 ENEKTPOHHUI TOKYMEHT BBasKAE€THCS CIIPABKHIM (TaKUM, IO HAJIS)KHUM
yuHOM odopmiieHH i Hagicnanwii KitieHToM) 3a yMOBH:

— CKpiIJICHHs TaKOTO JoKyMeHTa BrayTtpimHim abo 3oBHimHIM EIT;

— TmpoBeleHa nepeBipka BiamosizHoro EIl mae ycmimHuii pe3ynabTaTr, y TOMy YHCIi HE BHSBICHO HMOPYILEHbD
mimicaocti EIl Ta BcTanoBieno, mo Ceprtudikar kmoya € unHHUM (y pasi 3actocyBaHHS Brytpimmporo EI,
BIJINIOBiIHA TIepeBipKa 3IIHCHIOEThCS baHKOM camocTiiiHO; y pa3i 3actocyBaHHS 3oBHimHbOro EII, BiamosimHa
nepeBipka 3iticHioeTbest bankow i3 3anydennsm KHEIT no nepepipku cratycy CepTtudikaTa Kitoya);

— mnepesipka EIl 3ailicnena bankoM i3 3acTOCyBaHHSIM BiJKPUTHX KIIOYiB, 3apEECTPOBAHUX Y BIAMOBIIHOMY
CIUCKY (KaTayno3i 3pa3kiB nU(POBHUX MiAMUCIB), 0 BeAeThcs bankom ado KHE/IIT;

— J0 MOMEHTY BHMKOHAaHHS Takoro JoKyMeHTa bankom He Oyno 3apeecTpoBaHO OQiliiiHE MOBiIOMICHHS
KitienTa mpo koMmpomeTallito 0cOOHCTOro KIrtoga.

4. CTOpOHM MOTOKYIOTHCS 3 THM, III0 OCOOUCTHUI KITF0OY BBaYKAETHCSI CKOMIPOMETOBAHUM, SIKIIO:

— icHye Oymp-siKa Mijo3pa, M0 TaKWM KIIF0YeM OKpiM BimmoBimanbHOI 0cOOHM BOJOIE€, KOPHCTYETHCS iHIIA
ocoba, Ta mpo ne CTOpoHOIO, SKa BBaXKae, IO iCHYE Mimo3pa, moBigoMieHo iHmy CTOpoHY y MHCBMOBIH dopmi 3
JOTPUMaHHSM BiAMOBIIHUX MPOLEAYp, Bu3HaueHux Jlorosopom (y pasi 3actocyBanHs Bayrpimasoro EIT);

— BXHUTI yci HeoOXimHi 3axomu miono mosigomieHus KHEJIIT mpo kommpomerariitd 0COOMCTOro Kitoua,
BHacminok oro KHE/IIl He minTBepmkyBatnMe ycmimmHiCTh mepeBipku BiamoBignoro EIl (y pasi 3acTocyBaHHS
3osHimmHbOTO EIT).

5. V¥ pa3i, skmo oana i3 CTOpiH HEe BU3HAE CHPABXKHICTh (MIHCHICTH) ENeKTpOHHNX JOKYMEHTIB (Y TOMY YMCIi
TUTATDKHUX 1HCTPYKIIN 1 MpaBOYMHIB (IOrOBOpiB)), 3acBimueHnx BrytpimniM EIl, BU3HaHUM cripaBxHIM (IiliCHUM)
IpOrpaMoro HOro MepeBipKH, TO:

— TmepeBipseTbca LiTicHICTH mporpamuoro 3abesnedeHHs CHO mns CamozaiiHsatux ocid koxHoi 31 CropiH
IUIIXOM TIOPIBHSHHS  BIJIIOBIHOTO IPOTPaMHOTO 3a0e3MeYeHHs, [0 BUKOPUCTOBYBAJOCS JUIS TEPEBIPKH
Baytpimaboro EIN, 3 eraoHHUM 3pa3koM (eTaloHHMIH 3pa3ok nporpamuoro 3abdesnedenus CAO mns CamozalHATHX
0ci0 A1 mepeBipKy MUQPPOBUX MIAMKUCIB HATAETHCS HA 3aMUT (ipMOI0-BUPOOHUKOM);

— TIOBTOPHO TEPEBIpSAEThCS CHpaBXkHiCTh (ilicHicTh) BHyTpimmaboro EIT 3a momomororo mnporpamHOro
3abesneuensst CJ1O mans Camo3aifHATHX OCI0 BiJIMOBIHOTO €TAIOHY.

SAxmio BrytpimHiit EIl BU3Ha€eThCs cripaBkHIM (IiCHEM) BHACIIJIOK MMOBTOPHOI mepeBipku, onHak CtopoHa
NPOJIOBXKYE HE BU3HABATH CHPABXKHICTh (JIHCHICTH) BINMOBITHOrO ENEKTPOHHOrO JOKYMEHTa, y TakoMy pasi
CTBOPIOETHCS €KCIIePTHA KoMicist (y KITBKOCTI 3 HEMapHUM YHCIIOM, ajie He MEHIIe Tpbhox oci0; mami — Kowmicis) 3
npezactaBHUKIB CTOpiH Ta, 3a HEOOXiAHOCTI, IHIINX €KCIEPTiB 3a MorokeHHsIM CTopiH.

Kowmiciss Ha OCHOBI BHBUYEHHS BIJIOBITHOrO ENEKTPOHHOrO JIOKYMEHTa, BIJIKPUTOTO KIFOYA, SKAH
BUKOPUCTOBYBaBCsl il nepeBipkd Buyrpimaboro EIL, 1 po3apykiBKM IbOTO KIIHOYa, 3aCBIAYEHOr0 OCOOMCTHM
mianucoM BinmosimaneHOi 0cO0M, TPOBOAMTH JOMOMIXHY €KCIIEPTH3y Takoro EjekTpoHHOTO JOKyMeHTa i
Baytpimabsoro EIl, a Takoxk mepeBipky HayiexxHocTi 1boro Bryrpimaboro EIT KimienTy Ta 4YMHHICTD Mignucy B
MOMEHT 0OPMIICHHS TaKoro ENeKTpOHHOTO JOKYMEHTA.

BukoHaBmmM yci 3a3HaueHi 3aX0AM Ta 3a pe3yJibTaTaMi BUBUEHHsS OTpHUMaHHX MaTepianiB, Kowmicis npuiimae
pileHHst Tpo crpaBxHicTh (AificHicTs) BHyTpimmboro EIl Ta #oro moB’s3aHICTh 3 BiAMOBLIHUMEH EJNeKTpOHHUM
JIOKYMEHTOM, SIKHI THM CaMHUM BH3HAETHCS CHPaBXHIM (IilicCHUM) a00 HeCpaBXHIM (HeIXiHCHUM).

Pesynbratu pobotu Komicii BUKIagarOThes B akTi ekcrieptusu (gaimi — AKT). B AKTI 3a3Ha4arOThCA: MiJCTaBH
ckianeHHs Akra, CTOpoHa, sika He BU3HAE CIIPABXKHICTH (AiKCHICTH) BiAmoBiHOTO EneKkTpoHHOro JOKyMeHTa, CyTh
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po36ixkHOCTeH CTOpIiH, PEKBI3UTH TaKOT'0 EJIEKTPOHHOTO TOKYMEHTA, SIKMH TIEPEBIPSIBCS, CITUCOK OCI0, SKi IPOBOIMIIH
€KCIIepTH3Y, Pe3y/IbTaTH EPEBIPKU TOIIO.

Kowmicist mpuiimae pimeHHS Ha MiACTaBl pe3yidbTaTiB MEPEBIPKH, BUKIAACHUX B AKTi, MPOCTOIO OLIBIIICTIO
rojiociB. Y pasi He3roau Oyab-koro 3 wieHiB Kowmicii 3 pimenHsam Kowmicii BiH 3000B’s13aHUI 3p00UTH BiIOBITHUH
3anuc B AKTI.

VY pa3i HEMOXJIIMBOCTI JOCATTH B3a€MONPHUHSATHOTO DPE3yNbTaTy, BIAMOBIIHUM CHip MOX NepenaBaTHCS Ha
PO3IIIS 0 Cyy 3a BCTAHOBJICHOIO TiJIBIIOMYICTIO Ta MiACYJHICTIO TAKOTO CIOPY y MOPAAKY, BU3HAYCHOMY YHMHHUM
3aKOHOJABCTBOM.

6. V Bumnanky, skmo ojHa i3 CTOpiH BIIMOBISETLCS Bl IPUAHATTS 1 po3risiay EjdekTpoHHUX TOKYMEHTIB (y
TOMY YHMCIIi IUTATDKHUX 1HCTPYKIIH 1 IpaBOYMHIB (JOTOBOPIB)) HA OCHOBI TOTO, 110 BHyTpimHiii EI, sskum ckpirieHo
TaKuid JOKYMEHT, CIPUHAMAETHCA TPOTPAMOI0 TepeBipkHd SK (GambIIMBHA a0 Takui, SKWA HE MIIA€THCI
po3mudpyBaHHIO, TOI:

— CropoHa, sSiKa BiIMOBWIIACS MIPUIHATH TaKui EXeKTpoHHWN MOKYMEHT, Hanae iHmii CTOPOHI CBOIO BiIMOBY
BiJl pO3TJIsiAy Takoro EnekTpoHHOro JOKyMeHTa, Ha skwii HaximaneHo Brytpimmiit Ell, a imma Crtopona Bapyre
nianucye EnextponHmii nokymeHT cBoiM BHytpimmuiMm EIl abo Bapyre mmdpye Ta nepenae Takuii EnekrponHMi
MOoKyMeHT (y pasi orpuMmanHA Bin iHIOT CTOpoHHW iH(OpMaIii moI0 3HIKEHHS SKOCTI poOOTH miHil 3B’sI3Ky abo
moMHuJIOK y misx Takoi CropoHm (BignmpaBHHKa EEKTpOHHOTO MOKyMEHTa), Tpollexypa mepenadi EmekTpoHHOTO
JIOKyMEHTa MOKe OyTH MPOBEJICHA JI0JaTKOBO);

— sxmo HoBuid BryTpimmHii EIl Takoxk cripriiMaeThCsl IpOrpaMoro MepeBipKH K QalbIINBHA a00 TaKwid, SKAN
HE MiAgaeThest po3mUdpyBanHio, T0 CTOPOHU MepeBipSAIOTH LiICHICTh CBOIX MPOTpaM MiANMCYBaHHS Ta MEPEBIpKH, a
TaKOX IMporpaM mudpyBaHHS Ta TeHepallil KIF0YiB MUITXOM HOPIBHAHHS 1X 3 €TAIOHHUMH 3pPa3KaMHu.

7. SIkmo BHacHiOK TMepeBipku IimicHOCTI mporpamHoro 3abesmedeHHs CJO mns Camo3zaifHATHX 0Ci0
3’ACYETHCS, 1I10:

— 3pyiHoBaHO nporpamue 3ade3nedenns CHO mns CamozaiiHsaTHX 0oci® y aBTOpa ENeKTpOHHOIO TOKYMEHTa,
ToJi BinMoBa iHImoi CTOpoHU BiJl po3risiny EnekTpoHHOTo JOKyMEHTa € MPaBOMipHOI0;

— 3pyitHOBaHO mporpamue 3a0e3neuyeHHs CJO mns Camo3zaitastux ocid0 CTOpoHM, sKa BiJMOBHJAcsS Bij
npuiHATTS EnexTpoHHOro moxkymeHTa, To 1 CTOopoHa Moke OyTH HMpPUTATHYTA AO BiANOBIZAJIBHOCTI Ha yMOBaXx,
Bu3HaueHux JloroBopom, 3a BinIMOBY Bin posrisay EnextponHoro noxymenra. IlizctaBoro uisi NPUTSTHEHHS 10
BiJIMOBIAIBHOCTI Yy IbOMY BUIAJKY CIIyrye o(iliiiHa BiMOBa BiJl NPUHHATTS EJEKTPOHHOTO JOKYMEHTAa,

— HE BUABJICHO PI3HMIN MiX mporpamMHuM 3abesneueHHsM CJIO mns Camo3aifHATHX OCiO, BCTAHOBJICHHM Y
Cropin, Ta erajloHHMM 3pa3koMm, Toai CTOpPOHM TOTOMKYIOThCS, IO mporpamue 3abe3neueHns CHO mms
Camo3aiiHATHX O0Ci0 He BIANOBiA€E TEXHIYHOMY OINKCY BHKOPHCTOBYBAHHUX alTrOPUTMIB, 1 BiANOBINAIBHICT
MOKJIAJIA€ThCs Ha BUPOOHHUKa miporpam i aaroputmiB CAO mist Camo3aliHATHX 0Ci0.

8. CropoHU MOTOKYIOTECS 3 THM, IO HE MOKYTh BU3HABATHCS HECTIPABKHIMHE (HElIHCHUMU), OCITOPIOBATHCH,
mijgaBaTucss CyMHIBY Tomo EjexTpoHHI mokymeHTH (Y TOMY YHCIi TUTATDKHI IHCTPYKIIl 1 MPaBOYMHH (JJOTOBOPH)),
ckpimieni 3oBHimHIM EIl, y pasi niarBepmkennss KHEJIT unnnocti Bignosignoro CeprudikaTa Kiroya.

9. CTopoHU TOTOKYIOTHCS, IO TPU PO3IsAl OyIb-SKUX CIHOpiB, MO MOXYTh BHUHHKHYTH BHACIIJIOK
BUKOPHUCTaHHSI, TiepeBara NOBUHHA HaJaBaTucs iHpopmallii (y TOMy 4YHcii B eNeKTpoHHiH (hopmi), sika BikcyeTbes Ta
30epiraeTscst bankoM, y ToMy umcni y (opmi 3amuciB TEXHIYHUX JKypHAIIB MOBiIOMIIEHb, OTpUMaHUX baHKOM Bif
KHEUII 3 nurans 3aificaendst KHEJIT mepesipku EIT.

10.TepMiHu, 110 3aCTOCOBYIOTHCS 3a TeKCTOM Iii€i [Iponeaypu MarOTh 3HaYCHHS, BU3HAUEHI I BiJIMOBIIHUX
TEPMIHIB ITOJIOKEHHAMU J[oTOBODY.
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