B ANK

Indgopmanin npo bank

IloBHEe HaliMeHyBaHHA

AKITioHEpHE TOBAPHUCTBO «JlepKaBHUH €KCIIOPTHO-
IMIIOPTHHI OaHK YKpaiHm»

CxopoueHe HallMEeHYBaHHS

AT «YxpekciMOaHK»

Koz €JIPIIOY

00032112

Micne3HaxomKeHHS

03150, m. KuiB, Byn. AHTOHOBMYA, 127

KonrakTHa iHpopMaris

Tenedon: 0-800-50-44-50, +38-044-247-38-38,
+38-044-344-98-02

Bnacuuii BeOGcaiT

https://www.eximb.com/

EnexTponHa moira

contact@eximb.com

Indopmanis npo ainensii Ta 10380, HagaHi banky

AT «YkpekciMOaHK» YIOBHOBaXCHHI 3/IIMCHIOBATH Pi3HI OAHKIBCBHKI Ta iHIIN (piHAHCOBI MOCIYTH BIAMOBITHO 10
3akony Ykpainu «lIpo 6anku i 0aHKIBCEKY HiSUTBHICTRY B paMKaX YMHHOTO 3aKOHOJABCTBAa Y KpaiHW Ta OaHKIBCHKOI
Jinensii, Buganoi omy 7 cepmns 2019 poky. Ileperik 103BoITIB Ta JileH31# 3a ocuiaHHIM: JIieHsii

Binomocti mpo nocayru banky

Buan 6aHKIBCHKHX MOCTYT, 0 HaAal0ThCs bankom
KIIIEHTY

BankiBchki Ta iHIN (piHAHCOBI MOCIYTH BIAMOBITHO IO
3akony Ykpainu «[Ipo 6aHkH i OaHKIBCHKY MisITHHICTEY.
30kpema MOCIYTH 3:

-  Bigkpurts Ta obcmyroByBanHs —[loTouHHMX
paxyHKiB y HaIllOHambHI Ta i1HO3EMHIN
BaJIIOTax;

- Bigkputts Brmamaux (Jlemo3utHHX) paxyHKIB,
po3mimeHHs BkmamiB y  HalllOHANBHIA Ta
1HO3EeMHIH BaJIIOTax;

- Bigkpurts Ta oOcmyroByBanHs KapTkoBHX
paxyHkKiB, Bunyck Kaprok;

- HaJaHHA Y CTPOKOBHM MaiiHoBui HaiiM Ceiidis;

- Bigkpurrs KpemutHux miniii no KaprkoBux
PaxyHKiB;

- BIAKpUTTA Ta OOCIYroByBaHHS NOTOYHHMX Ta
OKpeMHX paxyHKiB CamMo3aliHATHM oco0aMm.

Indopmariiss mpo mepemik OaHKIBCBKMX Ta IHIIHX
(hiHaHCOBHX MOCIYT PO3MINIEHO Ha caiiTi baHky.

Tapudu

Tapudu posminieri Ha caifti baHky y BiAmOBiqHIX
po3ainax cropinku «lIpuBaTHUM KITi€eHTaM»:

Tapudu «Po3paxyHKOBO — KaCOBE 00CIYTOBYBAHHS/
«[ToTOoYHI paxyHKN»

Hagagus v cTpokoBHii MaliHOBHI HalM (OpeHIyY)

Ceiidin

Tapud 3a BUnIycK, 00CIAYTrOBYBaHHS KapTOK
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l'imepmocunanHs Ha iICTOTHI XapaKTEPUCTHUKH TMOCITYT
3aiy4eHHs] 0aHKiBCHKOTO BKIIANy (ZIETO3HTY)

IctorHl xapakrepuctuku Briany «IIpuOyrkoBuii

CTPOKOBUII»

IctoTHi Xapakrepuctuku Briaay «OnTuMaasHAN»

IcTtoTHI Xapakrepuctuku Brkunany «HakonnuyBanbHui
CTPOKOBHUA»

IcToTHI XapKTEPUCTUKU Bxaany «3axuCHUK
Yxkpainu»
IctoTrHl xapakrepuctuku Bruagy «Bamrora  0e3
00MEKEHBY

IcTtoTHI XapekTepuctukn Brinany «JIroTuii BiZICOTOK)

l'inepriocuiaHHAs Ha iICTOTHI XapaKTEPUCTHKHU TOCIYT 3
HaJJaHHS CIIO’KMBUYOTO KPEAUTY Ta YMOBH 1X HAJIaHHS

IcTtoTHI Xapakrepuctuku nponykry «KpeanrtHa JiHis
«bonycy»

IcToTHI Xapakrepuctuku nponykry «KpeanTtHa JiHis
«Ilizx 3acTaBy JEMO3UTY»

IcToTHI XapakTepucTUKH npoaykry «KpeawrtHa miHig
«Ilix 3acrasy OBIIT»

I'inepniocunanns Ha BebcTopiHKy baHKy, A€ po3mimeHo
HOPSAIOK 1 IPOLEYPY 3aXHUCTY MEPCOHATBHUX JaHUX
(BUTAT)

ITopsinok i mporeaypa 3aXucT IEPCOHAILHNAX JTaHUX

[Mopsimok niti banky B pa3i HEBUKOHAHHS KIIIEHTOM
000B'SI3KIB 3T1THO 3 IOTOBOPOM TIPO HAJIAHHS
0aHKIBCHKHX TTOCITYT

Busnauaetbes JloroBopoM mmpo HajaHHs OaHKIBCHKUX Ta
IHIINX MOCIYT 3aJIEXKHO BiJl BULY HOCIYT, SIKHMH
kopuctyerbes Kimient, 30kpema myHkrom 17 JloroBopy
«BianosinaneHicTe CTOPIH», a TAKOXK BiJIMIOBIIHUMHU
niamyakramu JJoroBopy, Ha ymoBax skux Kiienrt
OTPHUMYE MOCIYTH

lNnepriocunanHs Ha TOPSIOK po3risy bankom
3BEPHEHb KJIIEHTIB

3BEpHEHHS I'POMASIH

lNnepniocunanus Ha po3aia "3BepHEHHs rpoMazsH"
odimiitHoro [HTEpHET-ipeacTaBHMIITBA HatioHamsHOTO
OaHKy Ykpainu, 7 po3MilleHO iHhOpMAIIit0 TIPO
pO3rJIsi]] 3BEPHEHD

Posain «3BepHenHs rpoMaistay odimiiHoro [arepuer-
npeacrasHunTBa HationanpHoro 0asky Ykpainu

Jlara HaOpaHHA YWHHOCTI IyOJIYHOIO IPOIIO3UILIEI0
(odepToro)

25.02.2020

lNnepniocunanns Ha BeOcTOpiHKY baHKy, 7€ po3MileHO
iH(pOopMaLlilo PO CUCTEMY TapaHTYBaHHs BKIIa/IiB
¢iznyaMX 0Ci0

Iadopmanis nmpo cucTeMy rapadTyBaHHs BKJIAJ(IB

diznuHUX 0¢ib

IHonepen:xeHHs

M[Minnucanasam nyOniunoi npono3unii (odeprn) banky, KiieHT moromkyeTbcss Ha BU3HAYEHI YMOBHU HaJlaHHS
0aHKIBCHKHX IMOCIYT.

KitieHT MO€e BiTMOBHTHUCS BiJi OTPUMaHHS PEKJIAMHUX MaTepiajiiB 3aco0aMH JUCTAHIINHUX KaHATIB KOMYHIKAII1,
IUIIXOM HarpaBjeHHs 10 baHKy MOBIZOMIICHHS B MOPSIKY, BH3HaU€HOMY YMOBaMH JoroBopy. [Ipu mpomy, He
BB2)XXAEThCS PEKIAMHUMH MaTepianaMu iH(pOpMaIlisi, 0 CTOCYeThesi BaHKIBCHKHX TOCIYT, Ta iHpOpMAITis 3 THITUX
MUTaHb, KA HAaeThCcs barkoM 3rigHo 3 JloroBopoM.
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Penaxmisa nie 3 28.02.2025

YMOBM JOT'OBOPY
PO HAJAHHSI BAHKIBCHbKHMX TA THIIUX MOCJIYT
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1. My6aiuyna npomo3uiis Ha YKjageHHs JloroBopy npo HagaHHs 0aHKIBCbKHUX Ta iHIIHMX MOCIYT

1.1. Ilum axIioHEpHE TOBApPHCTBO «Jlep)KaBHHMI EKCIIOPTHO-IMIOPTHHI OaHK Ykpainm» (mami — BaHk),
Kepytounchk crattamu 634, 638 i 641 LusineHoro xoaexcy Ykpainm (mami — LK Ykpainm), oromnomye myomiuny
npono3utiito (mam — [pono3uuis) Ha yxnagenHs [loroBopy mpo HagaHHs OaHKIBCBKMX Ta 1HIIMX MOCHyr (mami —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI BaHKOM y I[bOMY JOKYMEHTI (a1 — Y MOBH 10T 0OBOPY).

1.2. YMoOBH IOTOBOPY ONPHITIOAHIOIOTECS baHkoMm Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (mami —
Caiit Banky). [Ipono3unis HaOyBae YMHHOCTI 3 MOMEHTY TaKOTO ONPUIIOAHEHHST YMOB foroBopy Ha Caiiti banky Ta
nie mo mHs po3mimenHs Ha Caifti baHky moBiqoMIIEHHS TIPO ii BIIKITHKaHHS.

1.3. s Iponosumiss crocyerbest ¢izndunux ocib, B Tomy umcni CamozaiiHATHX 0cCi0, sSKi MarOTh Hamip
oTpuMyBaTH y banky OaHKiBCBKi Ta iHIII OCIYTH, BU3HAUYEHI Y MOBaMH JIOTOBOPY, Y TOMY YHMCIIi IOCIYTH IOJO:

1.3.1. Biakpurtsa y banky [lotounnx, Oxpemux, KaptkoBux i CnemiagbHUX PaxyHKiB, MPOBEJACHHS 32 HUMHU
oreparliii, BU3Ha4YeHNX 3aKOHOIABCTBOM, IIPAaBHJIAMH TUIATDKHUX cucteM, lIpaBrmamu banky i YMoBamu 1oroBopy;

1.3.2. Bumycky, Bunaui i oocinyroByBanus Kaproxk;

1.3.3. Biakputtsa i o6cayroByBanus Kpenntaux minii 1o KapTkoBrX paxyHKiB;

1.3.4. Posmimenns Bxnazis;

1.3.5. JTucraHIiiitHoro 00CIIyrOByBaHHS;

1.3.6. Haganus y crpokoBuii MaitHOBuU# HaliM (opeHy) Celigis.

1.4. La Ilpomo3utiis Moxke OyTH MpHUHATA (aKIenToBaHa) (Qi3HIHUME 0CO0aMH JIUIIE MIISTXOM TPHETHAHHS
10 YMOB JTIOTOBOPY B IIiToMy (0€3 MOXKITUBOCTI BHECEHHS JJO HUX OY/b-SIKUX 3MiH).

1.5. Ilepen npuitaarTsm (aknentyBaHHsM) Iiie€i [Ipomosunii koxHa ¢isudHa ocoba 3000B’s3aHa YBa)KHO
03HaOMHUTHCS 3 HOPMaMH 3aKOHO/ABCTBA, SIK1 PEryIIOI0Th TOPSIIOK HaJaHHs OaHKIBCHKUX Ta iHIIUX MOCTYT (Y TOMY
YUCITi MIOJ0 MOPAAKY BIAKPUTTS MOTOYHUX (Y TOMY YHCII KapTKOBHX, OKPEMHX ) PaXxyHKIB, CHEIliaIbHUX PaxXyHKIB,
NPOBEJICHHS ONEepalliif 32 HUMH; BIAKPUTTS KPESAUTHUX JIiHIHA, OTPUMAaHHS 1 MOBEPHEHHS! KPEAUTHUX KOIUTIB, CIUIATH
NPOIIEHTIB; po3MimieHHs Bxianis; [ucraHmiiHoro oOCIyroByBaHHS; CTPOKOBOTO MAaHHOBOTO HaiMmy (OpeH[u)
CetihiB), a TaKOXK 3 TOBHAM TEKCTOM ¥YMOB JOT0BOPY (y TOMY YHCIi 3 yMOBaMHU OTPHUMAaHHS BiJIIOBITHUAX MOCHYT, 1X
BapTICTIO 1 MOPAIKOM OIUIATH, a TaKOX 31 3rojamu, MiATBEpIKEHHSMHU 1 JTOPYYEHHSMH, IO MICTATHCA B YMOBax
JIOTOBODY).

1.6. 3 meroro mpuitHaTTA (aknentyBanHs) 1€l [Ipomosmmii koxHa (izmdHa ocoba 3000B’s13aHa OITHOYACHO
noxaartu Ao baHky:

- 3asBy npo mpueaHanas ao Jorosopy/Ilpomosuuii, cknaneHy 3a ¢gopmoro, Bu3HaueHOr bankom (mami —
3asiBa mpo npueaHanHs) (Y BUTJISIL IATIEPOBOTO a00 EIEKTPOHHOIO JJIOKYMEHTA);

- JOKYMEHTH 1 BioMOCTi, fKi 3rigHO 3 BuMoramu 3akoHojaBctBa i1 [lpaBun banky nHeoOximHi mist ii
Inentudikanii, Bepudikanii i BuueHHs, a Takox BXUTTS baHKOM 1HIIMX 3aXO0JiB, CIIPSIMOBAaHMX HA 3alO0IraHHS Ta
MPOTHIIIIO Jieramizaiii (BIMHBAHHIO) JOXOMIB, OJCPKAHUX 3JIOYMHHUM NUIAXOM, (BIHAHCYBAHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOIKECHHS 30p0Oi MAacOBOTO 3HMILIEHHS, Y TOMY YHCII ONUTYBAJBHUK 32 (OPMOIO, BU3HAYEHOIO
bankom (mani — OnmUTYBAILHUK).

VY pa3i cknagaHHs 3asBU NPO TPHUEAHAHHA Y BHUIIISII MAepoOBOTO JOKyMEHTa 3asBa NpO NpPUETHAHHS
BBAXKAETHCS CKIageHoro CropoHamu (HaOyBae YnHHOCTI) Ta JloroBip HaOyBae YMHHOCTI MICIIS MiANHUCAHHS 3asiBH MPO
NpUETHAHHS YIIOBHOBOKEHUM NpesicTaBHUKOM banky Ta Kitientom/ynoBHoBaxkeHNM nipeacTaBHUKoM KiieHra.

3 wmeroro mianucanHs Kiientom 3asBUM Mpo TNpUETHAHHS Y BUTISAI  €JIEKTPOHHOTO JIOKyMeHTa (3a
BUKJIIOUCHHSM IIOJIAaHHS 3asABU 3aco0aMu JUCTaHIiiiHOTO oOciyroByBaHHs uepe3 Caiitr banky) bank 3acobamu
JUCTAHIIIHHOTO OOCITyrOBYBaHHS (32 YMOBH, IO TaKa MOXIJIMBICTH OOMiHY JOKyMEHTaMH TiependadeHa BiAIOBIIHUM
ykiIaaeHuM Mixk barkom Ta KimientoM moroBopom) abo 3acobaMu enekTpoHHOI momtH (e-mail) Hagcunae chopMoBany
3asBy Tpo TpUETHAHHS (32 yYMOBH TONEPETHHOrO HAKIQJEHHS Ha 3asBy NpO NpHEAHAHHS KBali(hikOBaHOTO
enexktponHoro mianucy (mani — KEII) ymoBHOBakeHoro mpencraBHukKa banky). B nene orpumanaa 3asBu mpo
npuenHanHs Bif banky, Kiient/ynosnoBaskennii npeacraBHuk Kiienta Haknaznae Ha Hel cBiif KEII ta moBepTae i B Toit
ke JeHb 10 23:30 roa. 3a KUiBCBKUM 4YacoM J0 baHKy 3a JOMOMOIOI BKa3aHUX y HbOMY IYHKTI YMOB JOTOBOPY
KaHaJIiB 3B’ S3KY.

VY Bumagky ortpumanHs bankom Bin Kiienta 3asBu npo mnpuennanns 3 HaxiageHuMm Ha Hei KEII
Kitienra/ynosHoBaxkeHoro npezcraBuuka Kimienra 1o 23:30 roj. 3a KMIBCBKHMM 4YacoM Y JieHb 1i HajiciaaHHs baHkoM,
bank B TO¥ ke JieHb niepeBipsie HaknaaeHui Ha 3asBy npo npueanands KEI KiienTa/ynmoBHOBaKEHOTO Mpe/icTaBHUKA
Kitienra Ta y pasi BiacytHocTi y banka 3ayBaxkeHb 10 Hei (y TOMY YHCIi O YMOB, LUTICHOCTI 1 IOCTOBIPHOCTI 3asiBH
npo npueaHanss, Hakiaagenoro Ha Hei KEII) 3asBa npo npuenHaHHs BBaXKaeThes MOTOKEHOIO baHKOM, CKIIaJeHOIo
(yxinanenor) Croponamu ta JloroBip € Takum, 1o HaOyB YMHHOCTI, B MiATBep/OKkeHHs Yoro bank Hancuiae Kiienrty
MMCBMOBE TIOBIAOMIICHHS PO NorokeHHs1 bankom 3asBu npo npuenHanHs, ykiaaeHHs (HaOyTTa yuHHOCTI) JloroBopy
Ta MPUMIpHUK 3asBH PO NpuenHanHs 3 Hakiaagennumu Ha Hid KEIT CTopiH He mi3Hille HACTYHOTO poOOY0ro JHS 3
JIaTH OTpUMaHHs BaHKoM 3asiBU PO MPHETHAHHS. . CEMLAT"Yipexcimbank”
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Y Bunaaky HeoTpuMmanHs bamkom Bim Kienra 3asBu mnpo mnpuemHanHs 3 HakimageHuM Ha Hei KEII
Kiienra/ynoBHoBaxkeHoro npeacraBuuka Kiienra no 23:30 roa. 3a KMiBCBKMM 4acoM Y JIeHb 11 HagiciaaHHs baHkom
Ta/abo HasBHOCTI y baHka 3ayBakeHb n0 Hei, 3asBa Mpo NpPUETHAHHS BBAKAETHCS HEMOTOKEHOIO baHKOM,
Hemignucanor (He ckiaaneHor) CropoHamu Ta He HagaHow KilieHTOM, BBaKAETHCS, IO CTOPOHU HE JOCSTIN 3TOAU
mozao yknaaeHHs JloroBopy, a Jlorosip BBaKaeThcs HemimmucaHnnM (He ykimaaeHuM) CTOpOHAMH Ta TaKuM, IO He
HaOyB YMHHOCTI, B3a€MHI TpaBa Ta 000B’s3ku 3a JloroBopoM y CTOpiH He BUHHKAIOTh, B MiATBEpKEeHHA 4oro bank
Hajcunae KiieHTy mHchMOBE TOBIIOMIICHHS HpPO HEMOromkeHHs bankom 3asBu mpo MpHEAHAHHS, HEyKIaJeHHS
JloroBopy He mi3HilIe HACTYITHOTO POOOYOTO THS 3 IATH OTPUMaHHSA baHKOM 3asiBH PO MPUETHAHHS.

VY Bumagky momaHHS 3asgBH MPO MPHUEAHAHHS Yy BUTIISAL €NEKTPOHHOTO JoKyMeHTa CamM03aiHSATOI0 0co0010,
BOHa nojaerbes 13 HaknagaenuM Ha Hei KEIT CamosaiiHsaToi ocoOu/yrmoBHOBaXkeHOTO TpeacTaBHUKa CamMo3aifHATOL
ocobm 3acobamu IUCTaHIIHHOTO 00cayroByBaHHA depe3 Cailt banky. baHk, 3a BincyTHOCTI 3ayBaskeHb 710 3asBU PO
npueAHaHHS (Y TOMY YHCIIi 0 YMOB, IIUTICHOCTI 1 TOCTOBIpHOCTI 3asiBM Tipo mpHueaHanHA, Haknaaenoro Ha Hei KEII), a
TAaKOX 32 BIACYTHOCTI MiACTaB JUIs BiAMOBM BiA ykiazeHHs JloroBopy, BH3HA4YeHHMX 3aKOHOAABCTBOM Ta/abo
[IpaBunamu banky, Haknanae Ha 3aaBy npo npueananHs KEII ynoBHoBakeHoro mpeacrtaBHuka banky. Y Takomy
BUTIAAKY 3asBa MMPO MPHUETHAHHS BBAKAECTHCS MOTOKeHOI0 barkoM, ckimaneHoro (yknaaenor) Ctoponamu ta Jlorosip
TakuM, [0 HaOyB dYWHHOCTI. bank Hancmmae KirieHTy mnoBimomuieHHsS mpo moromkeHHs bamkom 3asBu mpo
NpuenHaHHA, yKknaaeHHs Jloroeopy Ta mpumipHHUK 3asBU Npo NpuegHanHs 3 HaknaaeHnmu Ha Hiit KEIT Cropin 3a
JIOTIOMOTOFO 3aC001B eNeKTpOHHOT rmomrtu (e-mail).

Hanexxuum miarBepmkeHHsM HagicnanHs bankom Kiienty 3asBu npo npuemHaHHS € BIIOMOCTI TIpO Iie, IO
30epiraroThcs y banky (3 iHGopMalii€ero 1010 AaTH 1 yacy HaaiCJIaHHS).

1.7. 3 momeHTy HaOyTTs [loroBOpoM YMHHOCTI, BijnoBigHa ¢izuuHa ocoba HaOyBae cratycy Kiienra, a yci
YMoBH 1oroBopy (Y TOMY YHCIi BU3HAYCHUN HUMH MOPSIOK HajaHHs bankom nociyr KiieHTy, X BapTiCTh i MOPSI0K
OIJIaTH) CTAIOTh 0OOB’SI3KOBUMHU 110 BUKOHaHHs bankom i KiientoM y pamkax ix nmpaBoBigHocHH 3a JloroBopoM, a yci
3roJiv, MiATBEP/HKCHHS 1 IOPYUCHHSI, 10 MICTATHCS B YMOBaX JIOrOBOPY, BBaXKAIOThCS TaKUMHU, 1[0 HaJaHi 0COOUCTO
Kitieatom banky (BHacimok mpuiHATTS (akuenTyBaHHs) HUM Iii€l [Ipomosutrii).

1.8. JloroBip ckiafaeTsecsi 3 YMOB IOTOBOPY (BKITIOYAIOUN JTOJATKU O HHUX Ta 1HII HEBiA €MHI 1X YacTHHH),
3asBU PO MPUETHAHHS Ta YCiX iHIIMX 3asB Mpo HaJaHHs baHKIBCHKUX MOCHYT, ckianeHnx KimieHToM BigmoBiAHO 10
YMOB [TOTOBOPY Ta MOTO/KeHNX baHkoMm (i3 3alOBHEHHSM y TakWx 3asBax po3faiuniB «Bimmitkm banky» Ta/abo
«linmuc barky» 3a MAMKMCOM YIIOBHOBaKEHOTO MpeACcTaBHUKA baHKy, CKpIIIEHOTO BiMOUTKOM mnedaTku banky (mms
3asB y BHUIJISAJI MarepoBOro AOKyMEHTa). Yci 3MiHH 0 YMOB JOTOBOPY, BHECEHI IO HUX y MOPSAKY, BU3HAUCHOMY
YMoBaMM JOTOBOpPY, CTAalOTh HEBiJI €MHMMH YacTHHaMu J[oroBopy, 0OOOB’S3KOBMMH 10 BUKOHaHHS baHkoMm i
KitieaToM, 3 MOMEHTY HAOyTTS TAKUMHU 3MiHAMHU YUHHOCTI.

1.9. Kiienr i bank 3a Tekctom JloroBopy iMeHyIOThCsI KoxkeH okpeMo CTopoHo10, a pazoM — CTOpOHH.

1.10. Micuem yknaaeHHs JloroBopy BBaxkaeThCsl Micle3HaxomkeHHs banky: 03150, m. Kwuis, By
AnTtonosuua, 127.

2. BusHauyeHHA TepMiHiB

2.1. Tepminu, IO BUKOPHCTOBYIOTHCS B Y MOBax JI0rOBOPY, MatOTh Take 3HAYCHHS:

2.1.1. ABropu3anisi — mporneaypa NOTOKeHHS baHKoM TpoBeleHHs ormeparii i3 3actocyBaHHsM KapTku
Ta/a0o 11 peKBi3UTIB.

2.1.2. ABropu3aniiini jgimMiTH — oOMexeHHs Ha TpoBeleHHs orepamiid 3a KapTkoBum paxyHKoMm i3
3actocyBaHHsIM KapTku. ABTopH3auiliHi JiMITH BCTAaHOBIIOIOTHCS LIOA0 KOXHOT KapTku 1 ckiamatoTbes i3 3arajibHOT
CYMH Ta KUNBKOCTI Omepamii, sKi J03BOJIETBCS 3MIMCHUTH 13 3acTOCYBaHHSAM Takoi KapTok mpoTsrom meBHOIro
nepioAy 4vacy (100u, MicsIli), a TaKOXK 13 0OMEKeHb Ha BUKOHAHHS MEBHUX BUJIB OMNEpaIliid 13 3aCTOCYBaHHIM TaKOl
Kaptku.

2.1.3. bankiBcbka mocayra — Bci Ta/abo Oynap-sika 3 OaHKIBCHKMX Ta IHINMX MOCHyr/mid banky, ska
3amoBieHa Kiienrom ta Hamaerbes bankom Kitienty, Ha migcrtaBi JloroBopy BIANOBIZHO 10 YMOB 3aKOHOIABCTBA,
OaHKIBCHKOI JineH3ii baHky, 10 SKHUX, 30KpeMa, HAICKUTH (ajie He BUKIIOYHO) MOCIYTH, rependadeHi m. 1.3 YmoB
JOTOBOPY.

2.1.4. BiomeTpiss — CyKyNHICTh aBTOMAaTH30BaHMX METOJIB 1 3aco0iB eleKTpOHHOI imeHTH(IKalii ocobw,
3aCHOBaHHUX Ha ii (i310J0riYHIi Ta MOBEIIHKOBIH XapaKTEPUCTHULI, 0 BUKOPUCTOBYIOTHCS Y MOOIIBHUX TPUCTPOSX
(y Tomy umcni «Touch ID» ta monibni — ckanep BizOuTkiB manbus (-iB), «Face ID» ta moniOni — ckanep oOmuUUs
ocoon).

2.1.5. Bepudikauisi — 3ax0/1u, O BKUBAIOTHECA baHKOM 3 MeTOI0 TepeBipky (IMiATBEPXKEHHS) HAJICKHOCTI
BiINOBiHIN 0c00i oTpuMaHux baHkoM imeHTH(IKaiHHUX JaHUX Ta/a00 3 METOIO MiATBEPKEHHS JaHUX, IO JAr0Th
3MOTY BCTAaHOBHUTH KiHIeBHX OeHedilliapHUX BIIACHUKIB UM iX BIJICYTHICTb, Y TOMY YHUCIIi, BilcoBepHiKallis.

2.1.6. BuBueHHss — nmpouec oTpuMaHHs baHkoM mij uac izeHTudikamii Ta/abo B Mpoleci HaJaHHS
BankiBcbkux mocnyr iHpopmanii mono ¢GpiHaHCOBOro cTaHy ocoOu Ta 3MicTy Horo AisGhmddTTy mproBeNesiHs OLiHKH
(inaHCOBOTO CTaHy OCOOM; BH3HAYEHHS HAJIEXHOCTI ocobu abo ii mpencTaBHHKA O HAL[IOHAJIBHUX 200 1HO3EMHHUX
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MyOJIIYHUX MiS9iB, TisA4iB, IO BUKOHYIOTH MOJITHYHI (QYHKITT B MDKHAPOTHHUX OpraHi3allisax, abo MoB’sS3aHuX 3 HUMH
0ci0; 3’sicyBaHHS MICII TIPOKUBAaHHS 0coOmM abo Micrd ii mepeOyBaHHS YM MICIT TUMYAcoBOTO ii mepeOyBaHHS B
VYkpaiHi (ycix JaHMX MIOAO afpecH Micus NpoKUBaHHS (nepeOyBaHHS): Ha3Ba KpaiHH, perioHy (o0macTi), paiioHy,
MicTa, ceja, CeNuIa), Bynuli (IpoBYJIKY), HoMepa OyaiBii (KOpmycy), HoMepa KBapTUPH).

2.1.9. BurpaTrHa cymMa — rpaHW4YHa CyMa KOIITIB, IO JOCTyIHA JlepxarensM sl iHI[IFOBaHHS TUIATDKHUAX
omepaiii i3 3acrocyBanusM Kaptok. [ns koxkHoro 3 KapTkoBux paxyHKiB po3Mip BUTpaTHOI cymMH BH3HAYa€eThCs, SIK
CyMa 3aJIMIIKy KOIITIB Ha TaKOMY PaxyHKY Ta cyMa YCHIIIHO aBTOPHU30BaHMX IUIATOKHUX OMepamiid i3 3apaxyBaHHs
KOIIITiB HAa TaKW{ PaxXyHOK 1 po3Mipy HeBHKOpHCTaHOi yacTuHU JliMiTy (y pasi, SKIIO CTOCOBHO BiIOBITHOTO paxyHKa
BimkpuTo KpenuTHy miHiIO) 32 MiHYCOM CyMH YCIIIIITHO aBTOPH30BAHMX IUIATDKHUX OMeEpariiil i3 CiricaHHsS KOIITIB 3
TaKOr0 PaxyHKy 3 METOI0 3a0e3MeyeHHs MOAAJbLIOro HaJe:KHOTO PO3paxyHKY 3a IUIATDKHUMH OIEpallisiMH, CYyMH
HapaxoOBaHUX TPOIEHTIB 3a KopucTyBaHHS Kpeawrom (y pasi, SIKIIO CTOCOBHO BiATIOBIAHOTO paxyHKa BCTaHOBJICHO
Kpeautny niniro), HakonmayBansHOi cymu «Moi 3a0mapKeHHSD Ta KOMITIB, AKUME KITieHT He MOXKe po3NOpsIKaTHCS
3 IPUYHH, BU3HAYEHUX 3aKOHOJABCTBOM, MPABUJIAMH TUIATIKHOT CHCTEMHU 1 Y MOBaMH I0TOBOPY (Y TOMY YHCIi KOIITIB,
Ha sIKi HaKJIaJICHO apelT, a00 BUKOPUCTAHHS SKHX OOMEKEHO BiJIITOBIIHO 10 3aKOHOAABCTBA).

2.1.10. Bkaaa — KOIITH B FOTIBKOBi# a00 0e3roTiBKOBii (opmi y BaiaroTi Ykpainu abo B iHO3EMHIH BaIOTI,
K1 3aIydeHi OaHKOM BiJ BKJIaJHUKa (200 sIKi HaIAIUTH 7S BKJIAIHUKA) Ha YMOBaX JIOTOBOPY OaHKIBCHKOTO paxyHKY,
0aHKiBCHKOTO BKJIaay (AEMO3UTY), BKIIOYAIOUN HApaXOBaHi BiICOTKU Ha TaKi KOIITH.

2.1.11. Bxaax Ha BuMoOry — Bxkmazg 3 mpaBoMm oTpumanHs KilieHTOM KOIITIB Ha TEpHIy MOTo BEHMOTY abo
3MiMCHEHHS TepeKasy 3a po3nopspkeHHsM KiieHTa.

2.1.12. Buyrpimmniii EIl — Enexrponnuii mianuc, skuii y po3yMinHi 3akony Ykpainu «IIpo enekTpoHHY
IZICHTU(]IKALIIO0 Ta EJIEKTPOHHI JOBIPYi MOCIYTH» € YOOCKOHAJICHUM €JIEKTPOHHHUM MiAnucoM. 3acodu BHYTpilIHbOro
EIl nagarothesa Ta cynpoBomkyThes bankom (Llertpom ceprudikarii kimouiB barky 3rigHo 3 Permamentom pobotn
Llentpa ceprudikamii karouiB banky).

2.1.13. I'peiic-nepion — nepion 3 matu HagaHHsI KpenuTy (BUKIOYHO BHACIHIJOK 3iMCHEHHS 0€3rOTIBKOBOI
PO3paxyHKOBOI omepallii y TOproBeIbHO-CepBiCHIA Mepexi i3 3acTocyBanHAM Kaptku) mo 20 (aBaxmusroro) umcia
(BKITIOYHO) MicCSIIA, HACTYIMHOTO 3a MICAIEM, Y SKOMY BimOymocs Take HajgaHHsS Kpemuty. J[ns KOKHOTO BHITaIKy
BiJINOBiIHOTO HanaHHs Kpeauty Bu3HauaeThest okpemuii [ pefic-riepios.

2.1.14. I'pomioBe 3a0e3nme4eHHs — cyMa TpOIIOBMX KOIMITIB, SKy Mae cruatuta KiieHT 3 Meroro
3a0e3reyeHHs] BHKOHAHHS CBOTO 3000B’s13aHHS 1100 epeaanHs (moBepHeHHs) banky Ceiida Ta KIFOYiB Bix HHOTO Y
PpOo3Mipi, BU3HAYeHOMY BiqNoBiAHUMHU Tapudamu.

2.1.15. JleGeToBa niaTizHa cxeMa - OPSAAOK 00CIyrOBYBaHHS PaxyHKY, 3TiIHO 3 sIKMM IUIaTKHI Omeparii 3
BUKOpUCTaHHIM KapTku 311iiCHIOIOTHCS B MeKax 3ayniuKy komTiB Kimienta Ha KapTkoBoMy paxyHKy.

2.1.16. /leGeToBO-KpeIMTHA NJATi;KHA cXeMa — TMOPSJIOK OOCITYrOBYBaHHS PaxyHKY, 3TIIHO 3 SIKUM
IUTATIXKHI omeparlii 3 BUKOpucTaHHAM KapTku 31HCHIOIOTHCS Y MEXax 3aJIUIIKY KOIITiB Ha KapTkoBOMy paxyHKy, a y
pasi iX BiICYyTHOCTI a00 HETOCTATHOCTI AJIsl POBEICHHS OIlepalliil — 32 paXyHOK HaJaHoTo baHKoM Kpeaury.

2.1.17. ]leHHa TPOLEHTHA CTaBKa - 3arajgbHi BHUTPATH 3a CIHOXUBYMM KPEIUTOM 3a KOXKHUN JIeHb
KopucTyBaHHs1 Kpeaurom, BUpakeHi y NMpOLIEHTaX BiJi 3araJibHOTO po3Mipy BcTaHoBieHOro Kpeauty (KpeauTHOTO
mimiTy) 3a KapTkoBUM paxyHKOM

2.1.18. Jleno3uTHHii MPOAYKT — 3aTBEp/KEHA YIIOBHOBAKEHNM KOJIETiaIbHUM OpraHoM baHKy CyKyIHICTh
CTaH/IapPTH30BaHUX MapaMeTpiB 1 yMOB, Ha SkuX baHk 3ificHIOE BKJIAaHI (1emo3uTHI) onepailii y pamMkax Jlorosopy.
[epenik [lemo3uTHUX TPOAYKTIB Ta IXHI XapaKTEPUCTUKH /MapaMeTpH ONpHIIOAHIOIThCS Ha CailTi banky Ta
MOCTIITHO OHOBJIIOIOTHCS BIMOBITHO 10 PUHKOBUX YMOB.

2.1.19. Jleno3uTHHii paXyHOK — BKJIaIHUH (IETIO3UTHUHN) PaxXyHOK, SIKUH BiAKpUBaeThCs baHKOM Ha mincTaBi
BinoBiHOT 3asiBM Npo HajaHHsA BaHKIBCHKOI MOCTYrH, SIKIIO iHIIE HE TepeadadyeHo YMOBaMH JIOTOBOPY Ta/abo
[IpaBunamu banky, Ta 06CIyroBy€eThCS Ha yMOBaX, BU3HaYCHUX 1LMM J{oroBopom.

2.1.20. JJepxaTtean — ¢izuuHa ocola, sika Ha 3aKOHHUX MiAcTaBax 3acTocoBye KapTKy, BulymieHy Ha ii iM’s,
JUTs  IHIIIIOBaHHS oOmepaiiid 3a BianoBiaHUM KapTkoBUM paxyHKOM Ta BYMHEHHS IHIIMX Jif, BHU3HAYCHHX
3aKOHOJ]ABCTBOM, MpPaBWIAMH IDIATIXHHUX CHCTEM 1 YMoBamu jnoroBopy. Ilix tepminom «/lepxarenb» (B OIHUHI)
MaeThCsl Ha yBasi BigmosigHo Kiient abo oBipeHa ocoba, mia TepminoMm «Jlepskareni» (y MHOXHHI) MalOTbCS Ha
yBazi Kitienr 1 yci JloBipeni ocobu.

2.1.21. IucranniiiHe o0cayroByBanHs — HajaHHsa KiieHTy Bu3HaueHUX J[OroBOpOM MOCIHYT, Y TOMY YHCII
110710 10T0 pO3paxyHKOBOrO 00CIyroByBaHHs Ta iH(QOPMyBaHHS 3 MUTaHb, 10 CTOCYIOThCS MpaBoBiAHOCHH CTOPIiH 32
JoroBopowm, i3 3acTocyBaHHSIM BU3HAYeHUX J{OrOoBOpOM JUCTAaHIIHHUX 3aC001B 0OCITyrOBYBaHHS.

2.1.22. JloBipena oco6a — ¢dizndnHa ocoda, sika Ha 3aKOHHHUX ITJICTaBax 3acTocoBye KapTky, BuiymeHy Ha ii
iM’s 3a iHimiaTuBoto Kitienra, ni1st iHinitoBaHHS omepariil 3a BianoBiaHuM KapTKoBUM paxyHKOM Ta BUMHEHHS 1HIINX
Iiil, BU3HaUYeHNX 3aKOHOABCTBOM, IPABMIIAMHU IUIATHKHUX CUCTEM 1 YMOBaMH JJOroBOpY, Bix iMeni KiienTa.
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2.1.23. JloroBip 3acTaBM — JIOrOBip 3aCTaBH, YKJIaJCHHH 3 METOIO 3a0e3ICUCHHS BUKOHAHHS 3000B’S3aHb
Kirienra 3a Kpeaurroto miHieto no KapTkoBoro paxynka, nmpeameroM 3actaBu 3a skuM € OB/III abo mpaBo BUMOTH
KOIUTIB 3 JIemo3uTHOTO paxyHKa.

2.1.24. JloroBip mopyKku — JOTOBip MOpYyKH, ykianeHnid Mix bankom 1 Opranizaui€ro, 3 sIKOIO peai3oBaHO
3apmiaTHUR TIPOEKT, 3 METOI0 3abe3leueHHs BUKOHAHHS 3000B’s3aHb KirienTa — mpamiBHmKa miei Opranizamii 3a
Kpeaurom.

2.1.25. [loroBipHe cnmcanHs — iHinioBane KTieHTOM NUISIXOM YKJIaJCHHS OKPEMOT'o J0roBOpy Mixk baHkom
ta KitieaToMm, y Tomy umcni JloroBopy, Skuii MiCTUTh BinnmoBiaHy(-1) marikuy(-1) iHcTpyKmiro(-i) KiienTa, cimcanus
bankoMm komriB (pa3oBe ab0 HeoOMeKeHy KITbKICTh pa3iB) 3 BIAMOBITHIX paxyHKiB KirienTa Ha paxynku KiieHnra abo
IHIIMX OTPUMYBadYiB y TOPSIKY, BU3HAUYCHOMY Yy TakOMy OKpeMoMy AoroBopi Mik bankom ta Kiientom abo B
JHoroopi, 6e3 HeoOxigHOCTI oganHs KilieHTOM OKpeMUX TUIaTHKHUX IHCTPYKIIiH Ta 3roj] Ha KOXKHY OKpeMy OTIeparliro
10 TAKOMY CIIHCAHHIO.

2.1.26. EneKTpoHHUIi TOKYMEHT — JOKYMEHT, iHpopMalis B gKkoMy 3adikcoBaHa y BHUIJISAII €IEKTPOHHUX
JAHWX, BKIIOYal0YH 000B’A3KOBI PEKBI3UTH, BU3HAUCHI 3aKOHOJABCTBOM, MIPAaBUIIaMH IJIATHKHUX cucTeM, [IpaBunamu
banky i YMoBamu noroopy. EneKTpoHHI TOKyMEHTH BUKOPHCTOBYIOTBCS, Y TOMY YHCH, A1 0OMiHY iH(OpMAITIETO 1
po3nopsDKeHHsIME (Y TOMY YHCII IDIATDKHUMH 1HCTpyKmisimu) MiX bankom i Kimientamu mpu oOciayroByBaHHI
bankom Kiienra y pamkax JloroBopy. EnekTpoHHI TOKYMEHTH 3a CBOIM IPAaBOBHM CTAaTyCOM MPUPIBHIOIOTHCS IO
JIOKYMEHTIB, cTBOpeHHX bankom i Kiientamu BigmoBimHO ocoOucto. J[o EmekTpoHHUMX JOKYMEHTIB, CTBOPEHHX
KrienTamu, moBuHHI fonaBatucs iX EJexTpoHHI MiANWCH y BUMAIKaX, KOJH II€ HEOOXITHO 3TiTHO 3 IMpaBHIIaMHU
IUTATDKHUX cucTeM, [IpaBunamu banky 1 YMoBamMu 1OroBopy.

2.1.27. Enexrponnunii migmuc (EII) — enekTpoHHI naHi, sKi JOJAIOThCS MIAMHCYBAa4eM JIO 1HIIHX
EIeKTPOHHUX JaHUX abo JIOTIYHO 3 HUMH TOB S3YIOTBCS 1 BHUKOPHUCTOBYIOThCS HHM sK migmuc, B T.4. KEII,
yIIOCKOHAJIEH] eNeKTPOHHI miamucu. Y paMkax J[oroBopy MOKyTh 3aCTOCOBYBATHCS MPOCTi €JIEKTPOHHI mimmucu (y
tomy uncai OTP-napoini, Ocobucti napomi, PIN-koxn, Koau mBuakoro goctymy Ta eneKTpOHHI AaHi, CTBOPEHi IpH
3actocyBaHHI biomerpii), sKi MiUIATarOTh BHKOPUCTAHHIO 3TiMHO 3 TPaBHJIAMH IUIATDKHUX cucTeM, [IpaBmmamu
banky i YMoBaMu 10roBOpYy, a TakoK BHyTpinmHiK Ta 30BHINTHIM €EKTPOHHI ITi ITUCH.

2.1.28. 3a6oproBanicts 3a JloroBopom - 3aboproBanicts nepen bankom 3a [InaTti>kHUME MOBiTOMIICHHSMH,
3a00proBaHiCTh 31 CIIaTH KOMICiitHOi BuHaroponau, TexHiuHa 3aboproBaHicTh, 3a0oproBanicTe 3a Kpemurom i
NpPOLCHTAMH 3a KOpUCTyBaHHA Kpeautom, 3a00proBaHICTh 3 BIANIKOAYBaHHS BHTpAT, IIOHECEHMX baHKOM
(36inbimenux Ha cymy [1/IB), 3i cimatu mTpadHux caHKii (1Tpadis 1 MeHi) Ta yciX iHMIMX IUIATEXKIiB, BUBHAYEHUX
‘YMoBaMu J1I0roBopy.

2.1.29. 3akoHOAABCTBO - CYKYIHICTh YCIX HOPMaTUBHO-IIPABOBHUX aKTiB, 10 IiIOTh B YKpaiHi.

2.1.30. 3axumnieHuii Hociii K04Ya — HaailiHWIA 3aci0 cTBopeHHs: BHyrtpimuboro EIl, mo npusHaueHuid s
30epiranHs 0coOMCTOTO KJroua Ta Mae BOYI0BaHi anapaTHO-IIPOTpaMHi 3aco0u, siKi 3a0e3MeuyloTh 3aXUCT 3aMuCaHnX
Ha HBOTO JIAHUX BiJl HECAHKIIIOHOBAHOTO JOCTYITY, BiJ O€3MOCepeHhOro O3HAHOMIICHHS 13 3HAYCHHSAM IapaMeTpiB
0COOMCTOro KIJIFOYa Ta BiJ] IX KOIMIIOBaHHS (JOCTYII JIO TAKOTO KIF0Ya 3a0€3MeUyeThCs BUKIIOYHO 3 BUKOPHUCTAHHIM
napoisi, BctanosieHoro Kiientom).

2.1.31. 3asBa npo Haganus BaHkiBebkoi mocayru - mianucanuii Kiienrom mucemoBuil (y ToMmy uucii
SNICKTPOHHMI) JOKYMEHT, y 3arBepkeHiii bankom ¢opmi, mo mnonmaerscs Kiienrom banky B mopsuky,
nepenbaueHoMy JloroBopom, sl Iiied OTpuUMaHHS bBaHKIBCHKOI MOCIYrH 3 TIPOIMO3MIEI MPO OTPUMAaHHS
BinoBiaHOI baHKiBChKOT mociyru. € HEeBiT €MHOIO YacTHHOO JloroBopy.

2.1.32. 3asBa npo BinMoBy Big orpumanHs BankiBebkol nocayru - mianucanuii Kimientom nucsMoBuii (y
TOMY YHCIIi €JIeKTPOHHHI) JOKYMEHT, Y 3aTBepikeHiii bankom ¢opwmi, mo nomgaerbcs Kiientom banky B mopsiky,
nepeaoaueHoMy JloroBopom Jjisi Iiiel BiZIMOBU BiJl OTpUMaHHS bBaHKIBCHKOI MMOCIYrd 3 MPOIO3UIEID PO
JOCTpOKOBE po3ipBaHHs [loroBopy B wacTuHi oTpuMaHHS BiamoBinHOi bankiBcekoi mocimyru. € HeBi €MHOIO
yacTuHOo JloroBopy.

2.1.33. 3apnaaTHuii NpPoeKT — TMpPaBOBiAHOCHMHM MiK bankoMm 1 Opranizamieto, sKi CTOCYIOThCS
PO3paxyHKOBOI0 00ciyroByBanHs OpraHizaliii o0 3apaxyBaHHs Ha TOTOYHI (KapTKOBi) paxyHKH, BiIKpHTi Y baHKy,
KOILTIB, 10 Hamiimuy Bix OpraHizamii 3 METOI0 BHIUIATH HA KOPHUCTh BJIACHUKIB TAKUX PaxyHKIB 3apoOiTHOI IIaTH,
CTUICH/II Ta IHIIMX BHUIUIAT, BU3HAYCHUX 3aKOHOJABCTBOM. 3apIUIATHUH IPOCKT PEATi30BYETHCS Yy paMKax
BIJIIIOBITHOTO JIOTOBOPY, YKJIaJAeHOro Mibk bankom i Opranizariero.

2.1.34. 3opuimniii EIl — Enexrponnuil mianuc, skuii y po3yMminHi 3akony Ykpainu «lIpo enekTpoHHY
iIeHTU(]IKALiI0 Ta eJIEKTPOHHI JOBIpUi MOCIYTH» € KBaJi(iKOBaHUM EIEKTPOHHHMM IiJIIHCOM a00 YAZOCKOHAICHHM
eJIeKTpOHHUM TianucoM. 3acobu 3oBHimHboOro EIl HamaloThCs Ta CYNpOBOKYIOTHCS KBali(iKOBAHUM HajaBayeM
€JIEKTPOHHUX JOBIPYUX HOCIYT.

2.1.35. Inentudikauiss — 3axoau, 10 BXHUBAIOTHCS baHKOM U1 BCTAaHOBJICHHS! 0COOM LUISIXOM OTPUMAaHHSA ii
ineHTH(DIKAIIHHUX TaHUX. CEJI_AT "YkpekciM6ank"
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2.1.36. InTepHeT-0anHkiHr — CucTeMa JUCTAHIIHHOIO 00CIyrOByBaHHs, KA 3a JOIIOMOI0I0 Mepexi IHTepHeT
no3Bojisie banky HamaBaTu KilieHTYy MOCIIyrd MIOIO PO3paxyHKOBOro Ta iH(OpMaIiiiHOro #oro o0ciyroByBaHHs (y
MeKax (YHKLUIOHATBHUX MOXKIMBOCTEH TaKol CHCTEMH) 3a YMOBH peecTpauii JlepikaTens sk KOpUCTyBaya Takoi
CHCTEMH 1 Mmojaneioi ycmimHoi iHoro ABTeHTH(ikanii baHKOM NpH KOXKHOMY BXOJi A0 HEi 3 METOI OTpUMAaHHs
BIJIIOBITHUX MOCTYT. AKTyabHE TMTOCUJIAHHS Ha BeO-CTOpiHKY [HTepHEeT-0aHKiHTY po3mimnyeThes Ha CaiiTi banky.

2.1.37. KaprkoBuii paxyHok (KapTrpaxyHok) — notounuii paxyHok Kmienra, Binkpuruii bankom y pamkax
JoroBopy (3 MOXIHUBICTIO iHIL[IIOBaHHA IUIaTDKHUX ONEpamiid 3a TaKMM PaxyHKOM 3a fJoroMoror Kaptok Ta/abo ix
PEKBI3HTIB).

2.1.38. Knient — diznuHa ocoba, ska ykmana Jlorosip 3 baHKOM NUISXOM NPUAHATTS (aKICHTyBaHHS)
[Iponozuuii banky, B Tomy uncii Camo3aiiHsiTa ocoda.

2.1.39. KHEAII — ocoba, ska y pO3yMiHHI TOJOXEHh 3aKOHOAABCTBA € KBaNi(piKOBaHUM HajaBayeM
€JIEKTPOHHUX JOBIPYUX HOCIYT.

2.1.40. Koa CVV2/CVC2 — Tpu3HauYHUH KOJ NEepEeBipKH CIIPaBXHOCTI KapTku, M0 HAHOCUTHCS HA 3BOPOTHY
cropony Kaptku a6o noBinomnenuii Knienty yepe3 MoOinbHUIT OaHKIHT i BUKOPHCTOBYETHCS SIK 3aXUCHUU €l1eMEHT
TIPH TIPOBEICHHI TPaH3aKIii 3 BUKOPUCTAHHIM JIAIe pekBi3uTiB KapTku, T06TO, 6€3 11 (hi3MIHOrO BHKOPHUCTAHHS
(mampuknan, y mepexi [ateprer).

2.1.41. Kox mBuakoro goctrymy — Habip mudp, mo crBopenuii [epkaTeneM 3 METOI BUKOPUCTAHHS
MobinpHOTO OaHKIHTY 1 BUKOpUCTOBYEThCS ia ABreHTH(dikamii [epxkatens y miii CucrteMi AHCTaHIIIHOTO
00CITyroByBaHHSI.

2.1.42. KoMIIeKT KJIKYiB - J[Ba IICHTUYHI KIIIOYi, SKUMH 3IIHCHIOEThCS BIAKPUTTS (3aKkpuTTs) 3amMKa Celida
Ta siKi BUnarThest KitienTy Ha ctpok openau Ceiida

2.1.43. KoHTaKT-UeHTP — CTPYKTYpHUH miApo3ain banky abo okpemi ymoBHOBaXKeHI mpamiBHUKH baHKy, sKi
saiiicHioloTs JucTanuiitne oOcmyroByBanHs KirieHTiB Ta 3a0e3ledyroTh KOHCYNbTAliiiHy MiATPUMKY KirieHTIB 3
MUTaHBb, [0 CTOCYIOThCS HaAaHHS BaHKIBCBKUX MOCIYT, 38 NUCTAHIIHHUMU iX 3BEpHEHHSMH, Y TOMY YUCIIi Y YaCTHHI
OTPUMAaHHSI BiJIITOBITHAX 3aIUTIiB/TIOBIIOMJICHD 1 BKUTTS MOKJIMBHX 3aXOIB 3 iX 00pOOKH.

2.1.44. Kpeaut — rpoIIoBi KOIITH, [0 HamawThess bankom KiieHTy y THM4YacoBe KOpHUCTYBaHHS Ha yMOBax
MOBEPHEHHSI, CTPOKOBOCTI Ta IUIATHOCTI y pamkax JloroBopy T1a/abo BiANOBIIHMX OKPEMHX JOTOBOPIB MO0
3MiiCHEHHS KPEIWTHUX Omepariii, ykmaneHnx Mmixk bankom i Kimienrom. YMmoBu HamaHHs Ta moBepHeHHsT Kpemuty
BM3HAYAIOTHCS UM J[OTOBOPOM 1 BiIIOBITHUMH TOTOBOpaMH, yKJIaaeHUMH Mix barkom i KiieaTom.

2.1.45. Kpeautna Jjinisn — ¢opma Haganus Kpenuty, 3a ymoBamu siKOi Micisi MOBHOTO a0O YacTKOBOTO
noBepHeHHS HajaHuX KilieHTy KpeIuTHUX KOMTIiB baHk 31iiiCHIOE Ha yMOBax 1bOro JloroBopy Ta BiANOBiIHOT 3asBU
npo HaJgaHHS baHKiBCHKOI moCIyru noganbiie kpeautyBaHHs Kiienta y Mexax HeBukopucTanoi yactunu Jlimity (6e3
NPOBEJIEHHS JOJaTKOBUX CIIElialbHUX MEeperoBopiB Ta 0e3 ykiazeHHs Mixk CTopoHamMH OyAb-SKUX TOTOBOPIB, Yro
TOILO TPO IIe) Ta Yy MeXkax CTpoKy aii KpeauTHoi miHii, 3a3Ha4eHol y BIAMOBIAHIN 3asBi npo HajxaHHS baHkiBChKOT
nocnyru. KpeauTHa JiHisl € BiIHOBIIOBAHOO.

2.1.46. KpenutHuii MPpOAyKT — 3aTBEp/PKEHA YIIOBHOBAXXEHHM KOJETialbHUM OpPTraHOM baHKy CyKyITHICTh
CTaHJApTH30BaHKX MapaMeTpiB i YMOB, Ha sIKMX baHk 37iiicHIOE KpemuTHi omeparii y pamkax Jlorosopy. Ilepemnik
KpenutHux nponykTiB, iH(pOpMaris npo icToTHi Xxapakrepuctuku KpenurHoro nmpoaykry (mani — ymou Kpenuraoro
NPOIYKTY) ONPHIIOAHIOITECS Ha Caiiti baHKy BiAMOBiAHO Ta B MeXax, BA3HAYCHUX BUMOTaMH 3aKOHOAABCBTA.

2.1.47. Jlimit — MakcuMajbHa CyMa KOIITIB, y Mexax sikoi KilieHT mae MOXIMBICTH oTpuMyBaTH Kpemut.
[Ipu 1bOMY HEBUKOPHCTAHOIO YaCTHHOK JIiMiTy BBa)a€eThCs Pi3HUIIS MIXK JIFOYUM po3Mipom JIimMiTy 1 HemoramieHo
3abopro.anicTio 32 Kpenutom.

2.1.48. Jlorin — yHikanmbHe peecTpalliiine iM’s, o CTBOpeHe JlepikaTeeM i BAKOPUCTOBYETHCS Pa3oM 3 HOTO
Ocobuctum naposnem Jlorinom 3 Metoro ABtreHTudikanii Jepxkarens y CucreMmax AUCTaHIIHHOTO 0OCITyTOBYBaHHS.

2.1.49. MaiiHo — 1OKyMEHTH, I'POLIOBI KOLITH, LIHHOCTI TOIIO, 30epiranus sikux y Ceiidi He cynepeunTime
BUMoOram 3akoHoaaBcTBa, [IpaBuiam banky i YMoBam norosopy.

2.1.50. MiniMaipHuii TIATiZK — dYacTMHA CTPOKOBOI 3a0oproBaHocti 3a Kpemutom, sky KiieHt
3000B’s13aHMi moramaTtu banky He mizHime 20 (ABaamsToro) ywcia (BKIFOYHO) KOXKHOTO MICSIS, MOYMHAIOYH 3
MicCsIIsl, HACTYITHOTO 3a MicaueM Binkputtsa KpeaurHoi ninii 1o KapTkoBoro paxyHka (3 ypaxyBaHHAM iHpopMarii npo
PO3MIp TAKOTO TUIATEXKY Y TPOIIIOBOMY BUPa3i, HajiciaHoi bankom KiieHry).

2.1.51. Mooiabnmii dankinr — CucreMa JUCTAHILIKHOTO OOCIyrOBYBaHHS, sKa 3a JOIMOMOIOI IUIATIXHOIO
3aCTOCYHKY (IpOrpaMHOro 3a0e3neueHHs, BCTAHOBICHOro B MoOIIbHOMY NPUCTPOi, SIKMH TPALO€ M1/ ONepaliifHo0
cucremoro i0S abo Android) no3Bosisie banky nHapmaBatu KiienTy mmartiksi mociayru Ta iHdopmamio moao Horo
oOciayroByBaHHs (y Mexkax (YHKI[IOHAJIBHUX MOXJIMBOCTEH Takoi CUCTeMM) 3a yMOBHU peectpamii Jlepskarens sk
KOpUCTYBaua TaKOi CHUCTEMH 1 MOJAJIbIIO] ycHimHOi Horo aBTeHTHikanii baHKOM Hpu KOKHOMY BXOA1 10 HEi 3
METOI0 OTPUMAaHHS BiAMOBIIHUX MOCIIYT.
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2.1.52. MooiabHi muaTexi — IUIATDKHI omeparlii, Mo 3IiHCHIOTBCA JlepkaTteasiMu 3 BHKOPHUCTAHHSAM
TokeHniB, 30kpema, 3a Texnonorieto NFC ta/a6o B Mepexi IHTepHeT Ha BeO-caiiTax TOProBIB, IO MiATPUMYIOThH
(yHKUII0 TPUAMAaHHS IJIaTeXiB 3 BUKOPUCTaHHIM TOKEHiB.

2.1.53. Mobinbumii npuctpiii — oOmagHanns Jlepxkartens (MoOiMbHUMI a00 TUIAHIIETHUH NPUCTPIii, abo
MIEPCOHANLHUI KOMIT'IOTEp TOIIO), KE Y Oyap-sKWi Croci0 i’ €qHaHe 0 pyxoMmoro (MOOUTEHOTO) 3B’SI3Ky Ta/abo
Mmepexi [HrepHer.

2.1.54. HakonunuyBaibHa cyma «Moi 3a0mamKeHHs» — KOIITH, sKi OOJIKOBYHOThcS Ha KapTkoBomy
paxyHKy 1 MOXKIIMBICTh BHKOPHCTAHHS SIKMX OoOMekeHa bankowm 3a iHimiaruBoro JlepikartemiB (3 METOIO OTpUMaHHS
KimieaToM moxomiB y BUTISAI MPOIEHTIB, HapaxoBaHMX Ha HakommdayBanmbHy cymy «Moi 3ao0mamkeHHsD 3a
NPOLIGHTHUMH CTaBKaMH, BU3HAUCHUMH BiAnoBinHUMH TapudHUMU nakeTamn).

2.1.55. He3um:kyBaHMii 3aJMIIIOK — BH3HAveHa J[eMO3WTHUM TMPOJIYKTOM MiHIMalbHA CyMa KOIITIB, SKa
HOBUHHA 00IIKOBYBaTHCS Ha J[€eNO3UTHOMY paxyHKY HPOTSATOM YChOTO CTPOKY po3MimieHHs Briany.

2.1.56. Homep ™mobinbHoro (dinancoBoro) TtesedoHy — KOHTAaKTHUH HOMep MOOiUIBHOTO TenedoHy,
3a3HadeHnil Kiientom y 3asBi mpo mpuenHaHHa a0o y pasi ioro 3miHu, noBimomienuid banky Kmientom B cmoci6d
nepenOadyeHnii YMOBaMH JIOTOBOPY, IIO BHKOPHUCTOBYETHCS 3 METOI0 BHKOHAaHHS 3000B’s3aHh CTOpIH B YacCTHHI
oOMiny iH(popMariiero mig yac rerepamii [[IH-koxis, B wactuni inenTudikamii Jepxarens npu foro tenedhoHHOMY
3BepHeHHi 10 banky, min yac BUkoHaHHS omepauiil i3 BBeneHHsaM OTP-mapois, Ta inmoi iHdopmarii, 060B’13K0BOT
JUTSL HAJISKHOTO BUKOHAHHS CTOPOHAMHU YMOB yKJIaieHOro J[oroBopy Ta BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHu.

2.1.57. OBJII - me IiHHI Tamepw, IO PO3MIMIYIOTHCSA BHUKIIOUYHO HAa BHYTPIIIHIX pPHHKAX KamiTaury i
MiATBEPPKYIOTh 3000B’s13aHHS YKpaiHM MO0 BiANIKOAYBaHHs TP SBHHKAM IHMX OOJiraiii iXHboi HOMIHAJIBHOI
BapTOCTI 3 BUILIATOO JOXOJY BIIIOBIIHO /IO YMOB PO3MIIIIEHHS OOJIiramii.

2.1.58. Okpemuii paxyHok - oxpemuii I[loTounwii paxyHok Kirienra, mo e Camo3aifHITOIO 0C000¥0,
Binkputuii bankom y pamkax JloroBopy Ha mifctaBi BiinoBinHoi 3asgBu npo HajaHHS baHKiBChKOT TOCITYTH [T T
Ta OIepalliid, TOBSI3aHMX 13 3JIHCHEHHAM He3aIeKHOT MPOodeciiHOI AisSUTBHOCTI.

2.1.59. OnepauiiiHuii 1eHb — JI€Hb, MPOTATOM SIKOTO baHK, SK HagaBay IUIATLKHUAX TOCTYT TUIATHHKA abo
HaJaBad IDIATDKHUX TTOCIYT OTPUMYBada, 3aydeHHid 10 BUKOHAHHS TUIATIKHOI omepallii, 3MiHCHIOE CBOIO JisUTbHICTS,
HEOOXI1IHY JUIS BUKOHAHHS IJIATDKHUX OTIepalliil.

2.1.60. Onepauiiinuii yac — dac, 1o € yactTuHO0 OnepaniiHoro nHs banky, skuit € Pobounm naem basky,
mpoTsiroM sikoro baHK 3miiiCHIOE aBTOMAaTH30BaHI omeparlii Ta omeparii, SKi HNOTPeOyIOTh y4YacTi TMpaIliBHUKIB
bankyTpuBanicte OnepaliifHOro yacy BCTaHOBIIOEThCsE bankom camocTiiiHo. KimieHT caMocTiiHO 03HAHOMITIOETBCS 3
iHpopmatiero mpo TpuBaiicts OmnepanidHOrO 4Yacy B MpHMIIIEHHSX ycTaHoB banky abo Ha Caiiti banky 3a
nocunanHaM: https://www.eximb.com/ua/bank/departments-atm-list.ntml.

2.1.61. OnuTyBaJLHMK — aHKETa, 110 MICTUTH ineHTHdiKaliiHi naHi KiienTa, sika nogaerscs 10 baHky 1o
BCTAaHOBJIEHHS AUI0BUX BigHocHH 3 KiieHTOM.

2.1.62. Opranizanis — cy0’ekT rocmozaproBaHHs, 3 SKMM baHK yKi1aB IOroBip MpO pPO3pPaxyHKOBE
00CIJIyroByBaHHS y MeKax 3apIjlaTHOTO IPOEKTY.

2.1.63. OcobuctTnii maponb — HaOip nudp, Jitep Ta/ado CUMBOJIIB, MmO cTBOpeHuil JlepkarteneM i
BUKOPHUCTOBYEThCS pazoM 3 #oro Jlorinom 3 mertoro aBreHTH(dikamii [epxkarens y CucTemax IUCTaHIIHHOTO
00CITyrOBYBaHHS.

2.1.64. Inatixua kaptka (KapTka, niatizkHuii iHcTpPyMeHT) — eJICKTPOHHU TUIATIKHUM 3aci0 y B BUTIISI
KapTKH, 110 3aCTOCOBYETHCS ISl iHIIIIOBaHHS IUIATOKHUAX Omepalii 3a BiamoBimHUM KapTkoBHMM paxyHKOM Ta
BUMHEHHS 1HIIMX Jill, BU3HAYEHUX 3aKOHOAABCTBOM, IPaBIJIaMH IUIATIKHUX CUCTEM 1 YMoBaMu Jorosopy. KapTka €
BiIacHicTIO baHKy Ta HajaeThCs BiAMOBITHOMY JlepkaTelro y KOpUCTYBaHHS BiIOBIIHO 10 1boro Jlorosopy, [IpaBun
banky Ta BianoBiaHol 3asBu Npo HaJaHHSI baHKIBCHKOT MOCITYTH.

2.1.65. IlnaTiskHe MOBiTOMJIEHHSI — CYKYITHICTh JAHUX B €NIEKTPOHHIN (PopMi, 0 MICTUTH BIIOMOCTI IIO/I0
IIaTLKHO 1HCTPYKUIl Ha BHMKOHAHHS IUIATDKHOI omepauii, Ha MiJACTaBi SKUX 3OIMCHIOIOTBCS PO3PaxyHKH 3a
IUTATDKHUMM oTiepariisiMu i3 3actocyBanHsM Kaprku. Ha mimcrami [lnaTikKHOrO moOBiIOMIICHHS BH3HAYAETHCS BHJI
IUTATIXKHOI orepallii Ta CyMa KOINTIB, Ha SIKy BOHa BUKOHaHa, i1eHTH(IKALIAHI 1aHl eMiTeHTa, eKBalpa Ta iHII JaHi,
BU3HAYCHI BIMOBIIHUMY NPaBUJIAMH TUIATIXKHOI CUCTEMHU.

2.1.66. IMorounnii paxyHok — motouHuil paxyHok KiieHra, Bimkputuii bankom y pamkax JloroBopy Ha
miJICTaBl BiAMOBIAHOT 3asBM MPO HaJaHHSA BaHKIBCHKOI MOCIYrd jjisi 30epiraHHs KOIITIB 1 3MIMCHEHHS IUIATIHKHUX
orepauii 3a JONOMOIOI0 IUIaTHKHUX 1HCTPYMEHTIB 3riiHO 3 yMoBamu JloroBopy, BuMmoramu 3akoHonaBcTsa i [IpaBun
banky. IloTounuil paxyHOK, 10 BiIKpuBaeTbcsa KIlieHTy- Hepe3uAEHTY-IHBECTOpY B HaliOHaJbHIA abo iHO3eMHiH
BaJIIOTI JUIs 3MIHCHEHHS IHBECTHUIIMHOI JiSUTBHOCTI B YKpaiHi, a TakoX IS TIOBEPHEHHS 1HO3€MHOI 1HBECTHIIT Ta
npuOyTKiB, JOXOAIB, 1HIINX KOLITIB, OJEpKaHNX 1HO3EMHHUM iHBECTOPOM BiJl IHBECTULIIIHOT AisUIbHOCTI B YKpaiHi.

2.1.67. IlpaBuina BaHKy — TOJOXEHHS, HOPSIKM, IHCTPYKILii, NpOLEAYypH, PETIaMEHTH, BUMOTH, YMOBH
TOIIO, SIKI CTOCYIOTBbCS HMOPSAAKY HaJaHHS BaHKIBCBKMX HOCIYr (y TOMY YHCII CTOCYK)THCA ViPdEdHisaRIHAHCOBOTO
MoHiTopuHry). [lpaBuna bBaHky ckiamaroTbcss 3 HOPMATHBHUX 1 PO3MOPSIYUX JIOKYMEHTIB baHKy, pilieHb
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KOJIETIaTbHUX OpraHiB baHKy, a TaKkoXX ITOKYMEHTIB, IO CTOCYIOTBCS 3aCO0IB 1 CHCTEM, SIKI BHKOPHCTOBYIOTHCS
bankom npu HanaHHi bankiBebkux nocnyr. IIpasuna banky MOXyTb 3MiHIOBATUCS] HUM B OJJHOCTOPOHHBOMY NOPSLAKY
(6e3 HeoOximHOCTI oTpuMaHHs 3roau KirieHTa Ha BHECEHHS BiAMOBITHUX 3MiH).

2.1.68. IIpeamert 3actaBu — OB/II1 a6o nmpaBo BUMOTrK KOITIB 3 J[€MMO3UTHOTO paxyHKa, sSKi epearoThCs B
3actaBy banky 3rigHO 3 JloroBopoMm 3acTaBu 3 METOIO 3a0e3leueHHS BHUKOHAHHS 3000B’f3aHb 3a BiANOBIIHUMH
JOTOBOpaMH IO 3IiHCHEHHs KpEAUTHHX ONepalii, yKiIageHux y paMkax Jlorosopy.

2.1.69. IlpouecuHroBa cucTeMa — TMPOrpaMHO-allapaTHUN KOMIUIEKC, SKWi 3a0e3neuye 37iliCHEHHS
ABTopu3anii, MOHITOPHHTY, 300py, 0OpoOieHHs Ta 30epiraHHs iH(MOpMAalii 3a TJIATDKHAMH OMNEpaIiisaMu i3
3actocyBaHHsSM KapTok 3 MeTor0 HagaHHs 00po6eHoi iHdopMallii ydacHIKaM pO3paxyHKIB.

2.1.70. PaxyHok misi o0ciyroByBaHHs Bkiagy— moTtouHuii paxyHOK, IO BiakpuBaeThcsi baHkoMm B /eHb
BIIKpUTTS JlemOo3UTHOTO paxyHKy AU 3AIMCHEHHS BHU3HAYEHHWX YMOBaMHU JIOTOBOPY 1 BIAMOBIAHOIO 3asBOIO IIPO
po3mimenHs Bxiamy omepariiit 3 o0cimyroByBanHsa Bkiagy, y ToMy 4HCIi oliepariii 3 MOBepHEHHs Bkiamy i BUTUIaTH
npoueHTiB Ha Bkman (sxmo ymoBamu J[emO3MTHOrO TPOAYKTY MependadeHO BiIKPUTTS TaKOTO PaxyHKY MAJIst
noBepHEeHHs Bkiiaay Ta HapaxoBaHUX MPOICHTIB Ha Bruta).

2.1.71. PoGouunii neHb — JicHb, BU3HAUYCHUI BHYTPIHIM rpadikoM poboTH baHKy, MPOTITroM SKOT0 YCTaHOBH
baHKy 3iHCHIOIOTH MpPUAMAaHHS IDIATDKHUX IHCTPYKIIA Ta pO3MOPS/KEHh Ha X BIAKIMKAHHS Ta, 332 HAsBHOCTI
TEXHIYHOI MOXJIMBOCTI, baHk 37ificHIOE X 00pOOJICHHS, MepeaBaHHs i BUKOHAHHS. JIOKYMEHTH, SKi HaAXOIATh JIO
banky, mpuiimaHHs, 00poOKa Ta BHUKOHAHHS SKHAX MOTpeOye MPHCYTHOCTI Ha POOOYMX MICIAX BiAIOBITAIBHUX
BHUKOHABIiB, IPUHAMAIOTHCS, 00POOIIAIOThCS Ta BAKOHYIOTHCSI BUKITFOYHO B Mexkax PoOodoro must baHky.

2.1.72. Camo3aiinsita 0coda — 0co0a, 1110 IPOBAJUTh HE3AICKHY MPOPECIiHY MisUTbHICTb.

2.1.73. Ceigourso — cBimonrBo Kiienra npo moctoBipHicth CepTudikaTta Kiroua, 0 MIiCTUTh HAOIp JaHUX,
SAKUH BignoBimae BigkputoMy kmrody. llpm BukopucrtanHi Brayrpimmuboro EIl Ha KOXEH BIAKPHTHH KITIOY
opopmmoersesi CBionTBO 3a Qopmoro, BH3HAaueHOW bankom. CBifonTBo mojaeThes A0 baHky y Burisai
EJIIEKTPOHHOTO JOKyMeHTa, ckpiruieHoro 3oBHimHiM EIl, abo y Burisiai posnpykosanoro i migmucanoro Kiientom
0COOHCTO / YIIOBHOBa)KEHNM TIpeAcTaBHUKOM KiTieHTa marepoBoro TOKyMeHTa Y ABOX MPUMipHUKAX.

2.1.74. CAO nna Camo3aitHATHX 0Ci0— cricTeMa JUCTaHIIHHOTO 00CITyroByBaHHs il CaMo3aliHATHX OCi0,
sKa BIIPOBa/XKeHa B baHKy y BUTIISAI MPOrpaMHO-TEXHIYHOTO KOMILIEKCY (MIPOrpaMHOTro 3a0e3MeUeHHs), U0 T03BOJISIE
JMUCTAHIIWHO (y TOMY YHCIIi Yepe3 Mepexy [HTepHeT, 3a JOMOMOTOI0 PYXOMOTO (MOOUTEHOTO) 3B’ 3Ky TOIIO) Y MEKax
(hyHKITIOHATTFHIX MOJIMBOCTEH TAKOTO KOMITIEKCY OTPUMYBATH MOCITYTH IIOJ0 PO3PaXyHKOBOTO Ta iH(POPMAIIHHOTO
00CIIyrOBYBaHHs, a TAKOX OTPUMYBATH iHIII TOCITYTH B IOPSIIKY Ta HA YMOBax, nepeadadeHnx JJoroBopom.

2.1.75. Ceii¢ — innuBinyansHuii 6aHKIBCHKUHN ceiid, pozramoBanuii y CXOBHIIII.

2.1.76. CepBic Mastercard ABU — cepBic mnatixHOl opraxizamii miatikHoi cucremu Mastercard
Hepxarensm KapTok 1iei miaTixkHoi cucteMu, SIKUi mosisirae B 000B’I3KOBOMY aBTOMAaTHYHOMY OHOBJICHHI PEKBI3UTIB
takux Kaptok micns ix 3akpimiieHHs (peectpallii i3 BBeJIGHHIM yCiX HEOOXiIHUX /IS IIbOTO PEKBi3UTIB) [epkaTensmu
y MOOIIBHUX 3aCTOCYHKax, Ha BeO-caliTax y Mepexi IHTepHer, y mporpamax rmiaTikHoi cuctemMu Mastercard (siki
6epyTh yuacTs B Cepsici Mastercard ABU) anst 3ailicHEHHS peryaspHUX 1 epiOAMYHMX IIIaTEXIB.

2.1.77. Ceprudikat karoua — Bupanuii bankom (y pasi 3actocyBannst Bayrpimnasoro EIT) abo KHEIT (y
pasi 3actocyBanHs 3oBHimHbOr0 EIT) MOKyMEHT, sIKMid 3aCBiuy€ YMHHICTD 1 HAJIGXKHICTh BiIKpUTOro kitoya Kiienry.
Ceprudikar kmoua, Buganuii KHEJII (y pasi 3acrocyBanns 3osaimnHboro EII), BBaxaeThcsi KBanipikoBaHHM
cepTU]IKaToM BIIKPUTOro Kio4a. 3a cBoiM crarycoM CepTudikar kitoya Moxke OyTH YMHHHM, 3a0JIOKOBAaHHM abo
ckacoBaHuM (y pasi, sikmo CepTudikar Kiroua € YUHHAM, baHK Moke IPUAHSTH PillIeHHs 010 PUHHATTS, 00poOKH
Ta BUKOHAHHS BiaNoOBigHOTO EnexTpoHHOro moxkymMmeHTa; sikmo CeprudikaT Kiroda € 3a0JI0KOBaHUM a0 CKacOBaHUM
Bank Moxe MpUHHATH PiLIEHHS MO0 3yNMHEHHS BUKOHAHHA BiAMOBiAHOTO ENEKTPOHHOTO JOKyMEHTa).

2.1.78. Cucremu AucTaHUiHHOTO 00CIYroByBaHHS — BIPOBa/pkeHi y baHKy KOMIUIEKCH, SIKi 3a JOOMOTOI0
TEXHIYHUX TPUCTPOIB, MPOrPaMHOTO 3a0e3MedeHHs 1 AUCTAHI[IMHIX KaHAJiB 3B’A3Ky (y TOMY YHCI 4epe3 MEepexy
IHTepHeT, 32 JONOMOT0I0 PyXOMOTo (MOOLTBHOTO) 3B’SI3Ky TOIIO) A03BOJISIOTH banky HamaBatu KiienTty mocmyru y
Mexax (YHKIIOHAIBHUX MOXJIMBOCTEH TaKMX KOMIUIEKCIB (y TOMY YHCII, SKIO I HepeA0adeHo BiAMOBIIHUM
(yHKIIIOHAJIOM, TIOCJIYTH MO0 PO3PaxyHKOBOTO Ta iH(popmaliitHoro obciyropyBanHsi Kiienta) Ha migctaBi YMoB
noroeopy, 3asB KirieHTa, a TakoX HOTO pPO3MOPS/KEHb, 3alMTIB TOMIO B eJIeKTpoHHIH ¢opmi (EnekrpoHHHX
JMoKyMeHTIiB). Jlo moHsaTTs «CHCTEMH IMCTAHIIHHOTNO OOCITyrOBYBaHHS» HE BKIIIOYAIOTHCS OYIb-SIKI JUCTAHIIIHHI
KaHaJW 3B’ 3Ky Mk bankom i1 KilieHTOM, 110 BUKOPUCTOBYIOTHCSI HUIMHU Y PaMKax iHIINUX JIOTOBOPIB, YKIAJCHUX MK
Bbankowm i Kiientom.

2.1.79. CneuiaabHuii paxXyHOK — IOTOYHUI PaxyHOK i3 CIIELiaJbHUM PEXHMOM BHUKOPUCTAHHS, BiIKPUTHH
bankom y pamkax JloroBopy Ha miJICTaBi BiAMOBiMHOI 3asBM Npo HajaHHs baHKIBCbKOI TMOCIYyrd JUisi Iinen
OJTHOPA30BOro (CHeUialbHOr0) AOOPOBUIBHOIO JIEKIapyBaHHS 3rigHo 3 ymoBamu JlOoroBopy, BHUMOI'aMH
3aKOHO/IaBCTBA.

2.1.80. Cron-cnmncok — nepenik Kaprok, ckinagenunii bankoM 3a neBHUMH X PEKBIMATANFIHGIAR IKNX baHk
BCTaHOBHB 3a00pOHY Ha ABTOPH3AIlil0 OIeparriii.
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2.1.81. CxoBuue — npuMitieHast banky, creniajabHO o0agHaHe 1Isd Po3MileHHs Y HboMy Celi(ib.

2.1.82. Tapudwu - po3mip iatu 3a baHkiBcbki mociyry, ski Oyiau Hagani bankom KitieHTy 3rigHO 3 yMOBaMu
Horosopy. 3minu g0 TapudiB MOXyTb BHOCUTUCH BaHKOM y TOpAAKY, epeadadeHoMy Y MOBaMH JOToBOpy. Tapudu
€ HEB1JI"€EMHOIO YacTUHO [loroBopy.

2.1.83. TapudHuii naker — 03Ha4Yae CHCTEeMy KOMICiiHMX BuHaropoj banky, mo mpornonye baHk i sikuii
obupaerbcss KimieHToM camocTiiiHO B 3ajexkHOcTi Big moTpe® Kiienta i Bu3HauaeThess B 3asiBi Mpo HagaHHS
BankiBcbkoi mociyru 3rigHo 3 Tapudamu. Tapuduuii maker moxe OyTu 3MiHeHuH KilieHTOM IIISIXOM MOJaHHS
BiAMOBiHOI 3asBU PO 3MiHYy YMOB HajaHHS bankiBchkoi nociayru. TapudHi maketn po3MinryroTeest Ha CaiTi

2.1.84. Texniuna 3aGoproBaHicTh — rpomoBa 3a0oproBaHicte KiieHta mepen baHkom, ska BUHHKae y
pe3ynbTaTi mpoBeleHHA 3a KapTKoBMMHM paxyHKamy pO3paxyHKiB 3a IUIATDKHEMH — OMEpawisiMH, KOMiCilHOIO
BHHATrOPOJOI0 Ta 1HIIKMX omepamii 3a JloroBopoM, y ToMy 9ucii, i3 3acTocyBaHHIM KapTok, y 3B 3Ky 3 THM, IO CyMa
TaKUX PO3PaxyHKIB MEpPEBUIIYE po3Mipn BUTpaTHHUX cyMm 3a BINMOBIAHMMHU paxyHKaMmd (30KpeMa, y BHUTAAKax, KOIU
omepauii 3AiCHIOIOTECS 0e3 ABTOpHM3allii, KOJIM PO3PaxyHKHU 3a OMNepalisiMd BUKOHYIOTbCSA y BajOTi, BIIMiHHIN Bix
BAIIOTH TaKMX PaxyHKiB Tomo). Po3mip TexHiuHoi 3a00proBaHoCTi CKagae pi3HULIO MiXK CYMOIO CITMCAHHS KOIITIB 3
KapTkoBux paxyHKiB MiJ 9ac BiJIOBIIHWUX PO3paxyHKIB Ta po3MmipamMu BUTpaTHHX CyM 3a TaKMMH PaxyHKaMH.
Bunnuknenns TexHigHOT 3200pTrOBaHOCTI AOMTyCKAETHCS 3T1IHO 3 MPABUIAMH IUIATIXHUX CHCTEM Ta ITiATBEPIKYETHCS
iHpopmauiero 3 [IporiecnHroBOI CHCTEMH.

2.1.85. Texnogoris 3DSecure — TexHONOriS, IIO 3aCTOCOBYETHCA [UIS JOJATKOBOI aBTEHTHdIKaIlii
HepxateniB (3 METOI0 WiABHINEHHS pPiBHA OE3MEKH IUIATDKHUX ONepalliii, mo iHIIIOITECA 13 3aCTOCYBaHHSIM
pexBizutiB Kaprok (6e3 ¢isuunoi mpucyrnocti Kaprok)). ¥ pamkax miei TexHONOTii JOAA€TbCS OKPEMHH KPOK
aBreHTHdiKamii Jepxarenis (nBodakTopHa aBTeHTU(IKAISA), 0 HAJAE JTOJATKOBE IMiATBEPIKCHHS MPaBOMIPHOCTI
iHIIlIFOBaHHA Takux orepanid. KokHa 3 MNaThKHAX CHCTEM MOXKE 3aCTOCOBYBAaTH pi3HI HaliMEHYyBaHHS Takoi
texHouorii (Hanpukian, Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check).

2.1.86. Texnogorias NFC — TexHooris 06€31pOTOBOI0 BUCOKOYACTOTHOTO 3B 3Ky MaJloro pajiycy Ail, 110
3a0e3meuye OOMiH MaHUMH MiX IUIATIKHAMHA TPUCTPOSIMHA i MOOLTBEHUMU TIPUCTPOSIME 3 BUKOPHCTAHHSIM PEKBI3UTIB
Kaprok, BHeCEHHMX /0 IUIATOKHUX 3aCTOCYHKIB, BCTAHOBJICHHX Ha Takux MoOimpHux mnpuctposix (Near Field
Communication).

2.1.87. Toxken — mudposuii aHamor KapTku, sKuii BHKOPHCTOBYETHCS SIK IHCTPYMEHT IJsl 3MiHCHEHHS
MoOinpHUX TUTATEXIB (3aMICTh TIACTUKOBOTO BuAy KapTkm).

2.1.88. Toxkenizamiss — npoueaypa cTBopeHHs TOKEHIB 3TiIHO 3 TNpaBWIaMH IUIATKHOI CHCTEMH, IO
iHimitoeThes JlepkarenssMu CaMOCTIMHO Y IUIATIXHUX 3aCTOCYHKaX a0o Ha BeO-caliTaX TOPIOBIIIB, IO MiATPUMYIOTh
(hyHKIIIT0 TpUAMaHHS IJIATEXKIB 3 BUKOPUCTAHHAM TOKEHiB.

2.1.89. llugpoBa KapTKa — KapTka MHTTEBOTO BUIYCKy Oe3 ¢izuuHoro Hocis (6e3 ApyKy IUIaCTHKOBOI
KapTKH), K4 BUIYCKAETHCS 3 OJHOYACHUM BIAKPUTTSM KapTKOBOTO paxyHKY a00 BUITYCKA€TBHCS JI0 BXKE BIIKPUTOTO
KaptkoBoro paxyHky. bank moBigomisie B MobinsHOMY OaHKiHTY pekBizutu LludpoBoi kapTku, a came: HOMEp
Hudposoi kaptky, ii Tepmin aii, CVV2 / CVC 2-kogx.

2.1.90. ®ong — ®ouHx rapaHTyBaHHS BKIAIIB (i3UYHUX OCI0.

2.1.91. OTP-nmapoas — HaOip 1udp, TKUN aBTOMATUYHO TEHEPYEThCA 1 HancuinaeThcst bankom nHa Homep
MoOibHOTO Tenedony Jlepikarenss 3 METOI OJHOPA30BOTO BUKOPHUCTAHHS TAKOTrO IApOJIO JUIS MiITBEPIUKEHHS
omepatii, aii tomo y Cucremax amcranniiHoro obciyropyBanHs (MoOinkHOMY OaHKIHTY Ta [HTEepHET-OaHKIHTY),
miATBep/DKEeHHs onepariii 3 KapTkoro y cucremax eleKTpoHHOI komepiii (depe3 Mepexy IHTepHeT), akTuBaii
TokeHiB, a TAKOK B IHIIUX BHIAIKaX, BU3HAUYCHNX IPaBUIIaMH IUIATDKHUX cucTeM 1 [IpaBunamu banky.

2.1.92. PIN-kox — HabOip mudp, Bimommit mmme [lepxaremto 1 moTpiOHWIA ans Woro imeHTHdikamii Ta
aBTeHTH(IKAIT M1 Yac 3AIHCHEHHS TUIAaTHKHUX OTepalliid i3 BUKOpUCTaHHAM KapTku.

2.1.93. SSL-cepTudikart — enekTpoHHUN cepTu(]iKaT, 32 JOTOMOTOIO SIKOTO 3aCBiTYYETHCS HAJICKHICTH BeO-
caifty 0co0i, Ha iM’4 SIKO1 BiH 3apEeECTPOBAHHM.

[Hmi TepMminy, 110 BXUBAIOTHCS B JloroBopi, i BU3HaUeHHs skuX B JIoroBopi He HaBelleHi, MatOTh 3HAYCHHS 1
3MICT, BU3HAUEHI 3aKOHOIABCTBOM.

3. Ipeamer loroBopy

3.1.V pamkax [oroBopy bank Hagae Knienty bankiBcbki mociyru, 1o BU3HaueHi Y MOBaMU 10TOBOPY.

3.2. Hapanns baHKiBCBKMX MOCIYr 3IiHCHIOETHCS BaHKOM 3a HasBHOCTI y HBOrO yCiX HEOOXIAHMX UIs
[LOT'0 MOKITUBOCTEH, 32C00IB 1 pecypciB. Y BUMAKaX, IPSIMO BU3HAUCHUX Y MOBaMH JIOTOBOPY, HaJlaHHS baHKiBChKHX
MOCHIYT 3/IMCHIOEThCS BaHKOM 3a yMoBHM OTpHMaHHS OKpeMuXx 3asB KilieHTa Mmpo HajaHHS BiINOBITHUX MOCIYT
(30kpema, 3asB npo HagaHHS bankiBcbkux mociyr 3 BigkpuTTs [lorounnx, Oxpemux, KapTkoBUX paxyHKiB, 3 BUILYCKY
Kaprok, 3 Bigkpurtst Kpenutaux niHiit 1o KapTkoBUX paxyHKiB, 3 po3MillleHHs: BxiajiB, npo HallaHHS y CTPOKOBUIA
MaitHoBHid HaiiM (openny) Ceiidis) abo y nopsaky, BuzHauenomy [IpaBunamu banky. IGEEHTVipexerGam0O3aitHITOO
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ocoboro, baHk Hamae BIAMOBIAHO 10 YMOB JOroBOPY Taki BaHKIBChbKI MOCAYrH: BIAKPUTTA [IO0TOYHOrO paxyHKY,
BiIKpHUTTS OKpEeMHX PaxXyHKIB.

3.3. Kiient orpumye baHKiBCBKI MOCHYrH y TOPSAAKY, BHU3HAUYCHOMY 3aKOHOAABCTBOM, NpPaBUIIAMH
wiaTbkHuX cucteM, llpaBunamu banky i YMoBamu noroBopy, y ToMmy uucii 3acobamu CHcTeM OUCTaHLiIHHOTO
00CIIyroByBaHHS, OIUIadye€ Taki IMOCIyrd baHKy y moOpsaKy, BH3HAaYEHOMY YMOBAaMH JOTOBOpY. Y BHIIAAKax
HeoOXiAHOCTI AoTpuManHsl KilieHTOM mpaBuil miaTi:KHUX cucTeM Ta/ado [IpaBun Banky ans BUMHEHHS HUM THX YU
iHmMX Aid y pamkax JloroBopy, BiH Moxke oTpuMaTH Bia banky iHpopmawiio mOA0 MOJOXKEHb TAKUX MPaBHI 1
PO3’SICHEHHS IIO/I0 TOPSIIKY X BUKOHAHHS (IIUITXOM 3BEpHEHHS a00 HaliCIaHHA 3aluTy A0 baHKy).

3.4. Jloroip y posyminHi ctarti 628 IIK VkpaiHu € 3MilIaHuM JOTOBOpPOM (MICTHTh E€IEMEHTH Pi3HUX
JIOTOBOPIB, IO CTOCYIOThCA HaJaHHs KOXXKHOI 3 baHkiBChbKMX mociyr). Y 3B’A3Ky 3 LM, OPAJOK HaJaHHS KOXKHOI 3
BaHKIBCEKHX TOCITYT BU3HAYAETHCS TUMH IIOJIOKEHHSAMH 3aKOHOAABCTBA 1 YMOBAMH JJOTOBOPY, IO CTOCYIOTBHCS
BiJIIIOB1THOT MTOCITYTH.

4.  Tlpasai oooB’s13ku CTopin

4.1. KuieHT Mae nmpaBo:

4.1.1. IniniroBaTy HagaHHs oMy BaHKIBCBKMX MOCIYT, a TAKOK BUMaraty Bia baHky cBoeuacHe HaJlaHHS HUM
TaKMX TOCIHYr (32 yMOBHM iX iHILiIOBaHHS 3 HAaJEeKHUM JOTPHUMAaHHSIM BHMOT, BCTAaHOBJICHHUX 3aKOHOAABCTBOM,
IpaBWIaMH INATDKHUX cucteM, [IpaBunamu banky 1 YMoBamMu JOroBOpy, a TaKOX SIKIIO L€ BUMAraeThCs 3TiTHO 3
YMoBaMu JOTOBOPY — 32 YMOBH TOIEPETHBOI OTUIATH TAaKUX IOCIIYT).

4.1.2. CamocTiliHO po3nOopsKATHCS KoITaMu, po3MinieHuMH Ha [Totounux, Okpemux, KapTkoBux paxyHkax
i CremianpHUX paxyHKaXx, 3 JOTPUMaHHSIM BUMOT 3aKOHOJABCTBA, MPABWII IUIATIKHUX cucTeM, [IpaBun banky i YMoB
JOrOBOPY.

4.1.3. Hanasatn 1o banky nokymMeHTH Ta iHpOpMaLilo, IO CTOCYIOThCS TnpaBoBigHocMH CTopiH 3a
JoroBopoM (y ToMy 4mcii TOKyMeHTH 11oa0 BiakputTs [lotounmnx, Oxpemux, KaptkoBux i CriemianbHUX paxyHKiB,
MIPOBEICHHS TUIATDKHUX OTepaiiii 3a HUMH, BUycky Kaprtok, Bigkpurts Kpenutaux miHiit no KapTkoBuX paxyHKIB,
po3mimenHss Bknanis, BimkputTs Jleno3uTHHX paxyHKiB 1 PaxyHkiB ams oOcimyroByBaHHs Bkianis, mepenadi y
CTpOKOBUI MaitHOBUi1 HaiiM (openay) CelidiB ToI0), y MOPSAKY, BU3BHAYEHOMY Y MOBaMH JJOTOBODY.

4.1.4. 3a nponomororo KapTok iHillitfoBaTH TUIATDKHI Omeparnii Ta iHmI omepariii, Bu3HauYeHi 3aKOHOIaBCTBOM,
npaBUIaMU TUIATDKHUX cucteM, [IpaBunmammu banky i YMoBamm pmoroBopy (OkpiM omepamiid, 3AiHCHEHHS SIKUX
3a00poHEHE, OOMEXKEHE TOMIO 3TiJHO 3 3aKOHOJABCTBOM (y TOMY YHMCIi 3aKOHOAAaBCTBOM y cdepi OaHKIBCHKOI
IiSUTBHOCTI 1 (piHAHCOBOTO MOHITOPWHTY, BAJIOTHAM 3aKOHOJABCTBOM TOINO), MpPaBWIAMH IUIATDKHUX CHCTEM,
[IpaBunamu banky 1 YMoBamu 1orosopy).

4.1.5. 3mintoBati PIN-komm HeoOMexkeHy KUTBbKICTh pa3iB 3a JOMOMOTOI0 IUIATIKHHUX MPUCTPOIB, SIKi MAIOTh
Taki QYHKI[IOHATBHI MOKIIMBOCTI (3 METOIO MiABUIIEHHS PiBHS O€3MEKH X BUKOPUCTAHHS).

4.1.6. Otpumaru Ta kopuctyBaTucs Kpeaurom, a takox mpunmusata airo KpemutHux niniii 1o KaprtroBux
paxyHKiB Ha yMOBax, BU3HaueHUX JloroBopom.

4.1.7. 3nilicHroBaTl 'y OyIb-sKWHA Yac MOBHe a00 4YacTKOBe JOCTpOKOBe rmoramieHHs Kpenuty (0e3
HEoOXiTHOCTI HajlaHHs 10 baHKy MOBiJOMJICHHS PO HAMip TaKOTO MOTAIIeHHsS Ta 0e3 CIUIaTH OJIaTKOBUX ILIATEXIB
3a 3ifiCHEHHsI TOBHOTO 200 YacTKOBOT'O JIOCTPOKOBOT'O rorameHHst Kpenury).

4.1.8. IlpotaroM mepiolly OAHOPA30BOTO (CIEIiadbHOTr0) JMOOPOBUILHOTO JCKIAPYBaHHS Ta TIcHs MOAAaHHS
OJTHOpPa3oBOi (crerianbHoi) JOOpPOBUTBHOI JeKiapamii OZHOPa30BO BHOCHUTH JIOJATKOBO TOTIBKOBI KOIITH B
HallloHaJIbHIM Ta iHO3eMHiM Bamorax Ha CreuiayibHUM paxyHOK (MIOTOYHHMI PaxyHOK i3 CHELiaJbHUM PEXKHMOM
BUKOPHCTaHHS) 3 TOTPUMaHHAM BUMOT 3aKOHO/IaBCTBA.

4.1.9. OrpumyBatu Bix banky nokymMeHTH Ta iH(pOpMAIIiIO, IIO CTOCYIOThCS TpaBoBimHOCMH CTOpiH 3a
HorosopoM (y Tomy uucii Bunucku mpo crad llotounux, Okpemux, KaprkoBux i Jleno3utHux paxyHkiB, PaxyHkiB
JuIst 00ciyroByBaHHs BkiamiB 1 mpoBeneHl 3a HUMH IUIaTDKHI onepariii, CremiaJibHUX PaxyHKIB, BiJIOMOCTI I0OI0
NOPSJIKY HajaHHs BaHKIBCBKHX mochyr i iX Baprocti, iH(opmarioo 1mogo TexHi4HOI 3a00proBaHOCTI, MOTOYHOI
3aboproBanocti 3a Kpenutom i1 npoueHramu 3a kopuctyBanHs Kpeautom tomo). Y pasi, SKIIO Taki JOKYMEHTH Ta
iHpopmauis HagaioThcsi baHkoMm Ha oruaTHii ocHOBi, KiieHT Mae mpaBo iX oTpumaru 3a YMOBHM 3AiHCHEHHS
BIJIIIOBIIHUX IIJIATEXIB Ha KOPUCTh baHky.

4.1.10. IIpu  ocobuctomy 3BepHeHHi Kiienta no banky oTpuMyBaTH BHIHMCKH 3a  HOTO
[Morounnmu/Oxpemumu/KaptkoBumu/ Jleno3utHuMu paxyHkamu/PaxyHkamu Uit 00CITyrOByBaHHS
Bkianis/CrieriabHuMy paxyHKkamu. Takok KTeHT Ma€ MOXIIHBICTH CaMOCTIHHO B OyIb-SKHM 4ac 3a OyIb-sKHit
nepion chopmyBaTH BHIUCKY 3a [loTouynnMu/KapTKOBHMH paxyHKaMH Y CHUCTEMi TUCTAHIIIMHOTO OOCITyrOBYBaHHS.
Bumucka takoxx Moxxe OyTH HazaHa 0cobaM, SKi BiIMOBITHO 10 3aKOHOJABCTBA MOXKYTh PO3IOPS/IKATHCS paXyHKaMU.
Y Bumagkax BHHUKHEHHS CYNEPEYOK I0J0 3AIMCHEHMX IUIATDOKHMX omepaiiii 3a Ilorounumu, OxpeMUMH,
KaptkoBumu 1 Jlemo3utHuMu paxyHkamu, PaxyHkamu aist oOciyroByBanHs Bromamis/EChg1{Mamsreimianxhax yHKaMH
BuMaraTH BiJ banky nokymeHTH, opopMIiieHi IpH 31iHCHEHH] BiIIOBIJHUX OIepaLii.
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4.1.11. OrpumyBaT Bxmamu i cymu HapaxoBaHuX (IepepaxoBaHux) bankom mporeHTiB Ha Bximamm y
BIZIITOBITHOCTI 10 YMOB noroBopy (y ToMy duCiai JIeMO3WTHWX MPOAYKTIB) 1 BIMMOBITHUX 3asB MPO HAAAHHS
BaHKiBCEKHX MOCTYT.

4.1.12. HanaBatu no baHky HOBiZOMIJIEHHs IPO BiZIMOBY BiJ HPOJOBKEHHS CTPOKIB po3MilleHHs Bxmazis
(Taki BIZMOBH MOXYTh CTOCyBaTHcs lmmie yciei cymu BkiamiB) abo obmpaté B Mo6inmbHOMY OaHKIHTY (QYHKIIIFO
BiZIMOBH Bi/I aBTOMaTHYHOTO MPOJIOBXKEHHS CTPOKY po3mimieHHs1 Bknany. ¥V pasi oOpanus Kiienrom ¢yHkuii BimmoBu
BiJl aBTOMAaTUYHOTO MPOAOBKEHHS CTPOKY po3MilieHHs Bkiany B MoOinpHOMy OaHkinry He misHime 18.00 B maty
noBepHeHH: Bxiamy abo orpumanHsa bankom BiamoBigHux moBigoMieHs KiieHTa He mi3Hime octaHHROrO Pobodoro
TTHS, 10 TIepey€e TepMiHaM MOBEpHEHHS BKiaaiB, CTpOK po3MilIeHHs BiAMOBIAHUX BKiIaiiB HE MPOTOBXKYETHCA.

4.1.13. Hanaatu mo0 banky moBigOMJIEHHS TMpo BTpaTy YMHHOCTI paHille HagiclaHuMu banky
MOBIZIOMJICHHSIMH TIPO BiZIMOBY BiI MpPOJOBXKEHHS CTPOKIB posMimieHHs Bxmami. Y pasi orpumanas bankom
BIMOBIMHUX TOBigoMIIeHs KiieHTa He mi3Hime octaHHROTO PoOodoro mHS, IO Tiepeaye TepMiHaM ITOBEPHEHHS
BkuaziB, cTpok po3MillleHHs BigHOBiAHWX BxmaniB mpooBxyerbes 3rimHo 3 YMoamu JloroBopy (y ToMmy udmcii
Jemo3uTHUMH IPOAYKTaMK) 1 BIATMOBIAHUME 3asiBaMU [IPO HaJaHHs BaHKiBCHKHX MOCIYT.

4.1.14. llonoBHroBaTH Bxianu, SKMO 1€ JOMYCKAaeThCS BIiAMOBIAHUMH JIETIOZUTHUME TPOIYKTaMH, 3
JOTPUMaHHAM YMOB, BU3HAa4eHHX YMoBamu Jloroopy (y ToMy umcii Jlemo3uTHUME TPOAYKTaMH) 1 BiIMOBITHUMHU
3asBaMu Mpo HaJaHHs BaHKIBCHKUX MOCIYT.

4.1.15. OrpumyBatn y mpumimeHHsX banky i Ha Caifti banky akTyansHy iHQOpMAIIIO IIPO CHCTEMY
rapaHTyBaHHS BKIaAiB Pi3UIHUX OCi0.

4.1.16. Jlo moMeHTYy 3akiHueHHS cTpoky openau Celia iHiliOBaTH MPOAOBKEeHHs cTpoky opernu Celidy He
paninre Hix 3a 30 (TpUALSTE) KATCHIAPHUX JTHIB 10 IaTH 3aKiHYCHHS Ji1040r0 CTpoKy opeHau Cerida.

4.1.17. YnoBHOBaXxXyBaTH TpeTixX ocib mpencramaru Kimienta nepen bankoM 3 Oyap-sIKWX MTUTaHb, OB’ I3aHUX
3 BUKOHaHHsIM J[oroBOpYy, y TOMY 4mcii (ajie He BUKIIIOYHO) 3 UTaHb BimkputTTs [lorounnx, Oxpemux 1 KaprkoBux
paxyHkKiB, po3mimenHs BxnamiB, otpumanHs CeldiB y MallHOBUH HaiiM (OpeHIy) 1 KIIIOYIB BiJl HHUX, PO3KPUTTS
CeticbiB i moctymy mo MaifHa, po3MimieHOro y HuX. HamaHHs TperiM oco0am BiANIOBIAHWX TOBHOBa)KEHb MOXKE
3MIMCHIOBATHCS BUKIIFOYHO NUIIXOM HajaHHsA KilieHTOM BIiAMOBITHMX MOBipEHOCTEH, MOCBIMYEHUX HOTapialbHO abo
YIIOBHOBA)XKEHUM TpaniBHUKOM baHKy (y pa3i MocBiI4eHHs IOBIPEHOCTI YIIOBHOBa)KEHUM MpainiBHUKOM baHKy BoHa
CKIIaIaeThes 32 PopMOro, BU3HAUYCHOIO baHkoMm, Ta 3a ymoBH crutati KirieHToMm koMiciiiHoi BuHaropoau basky).

4.1.18. ImimitoBatu 3akputTs [lorounux, Oxkpemux i KaprrkoBux paxyHkis, CrieniadbHUX PaxyHKIB, pO3ipBaHHS
JoroBopy y BCTaHOBICHOMY Y MOBaMH JIOTOBOPY MOPSAKY.

4.1.19. BigmoButucs Bia JJoroBopy nuisxom nojgaHHs 10 baHky B mopsaKy, BU3HAYCHOMY Y MOBaMH JIOTOBODY,
BiamoBigHOI 3asBU (y 3B’s3Ky 3 BiaMoBoio Bin [loroBopy). Y pasi orpumanHs bankom Takoi 3asBu Jlorosip
PO3pHUBAETHCS Y IOPSIIKY, BU3HAYCHOMY B YMOBaX JIOTOBOPY (32 YMOBH BUMHEHHS YCiX BU3HAYEHHUX y TAKOMY ITYHKTI
i), 3 HACTAHHSM HACJIiJIKiB, BU3HAYCHUX B Y MOBaX J0rOBODY.

4.1.20. Ilogatu no banky 3asBy mpo 3MiHy Lijii BUKOpUcCTaHHS CHeniaJlbHOIO paxyHKy Ta OOCIyroBYBaHHS
FOTO PaXyHKY HaJladi SK MOTOYHOTO PaxyHKY (hi3MuHOi 0cOOH, BiIKPUTOTO AJISL BIACHUX MOTPed abo mepepaxyBaTH
Ha BJIACHWH MOTOYHWMH paxyHOK (i3udHOi 0coOH, BIAKpUTHI B OaHKy YKpaiHH/3HATH T'POIIOBI KOIITH Ta 3aKPUTH
CrienianbHUi paxyHOK, BUKJIIOYHO IICJISl 3aBEpPLICHHS NMpoueaypu (piHAHCOBOTO MOHITOPUHIY Ta MiATBEpIKEHHS
JDKepeTl MOXO0PKEHHSI IPOLIOBUX KOIITIB.

4.1.21. 3a3HavaTy AaTy BaNIOTYBaHHS B TUIATDKHIN 1HCTPYKIIl NpW 3A1MCHEHHI IUIATDKHUX ONepaniid o010
nepeKa3sy KOIITIB.

4.1.22. BigknwkaTtv 3rofly Ha BHUKOHAHHS IUIATDKHOI omeparii B MOBHIM CyMi NUISIXOM TOJaHHS A0 baHky
PO3IOPSKEHHS IIPO BIAKIMKAHHS, CKJlageHoro 3a ¢popmoro banky, sikimo iHme He nependadeHo ymoamu Jlorosopy.
Posmnopsipkenns 3acBimuyerhes mianucom KimieHta abo Horo ynoBHOBa)XKEHOT'O IPEJCTaBHHMKA. 3roja Ha BUKOHAHHS
OKpeMol TUTATIXHOI omeparlii Moxke OyTH BifkinkaHa Kili€eHTOM BHKIFOYHO 0 HACTaHHS MOMEHTY O€3BIIKIMIHOCTI
TUIATLKHOT IHCTPYKLIT BiAOBIAHO 0 3aKOHOIABCTBA.

4.2. KiieHT 3000B’SI3aHMM:

4.2.1. YBaxXHO O3HAHOMHUTHCS OCOOMCTO 1 O3HAHOMHUTH YCiX CBOIX MpeJcTaBHUKIB 1 JloBipeHHX 0ci0 3
HOpMaMu 3aKOHOJaBCTBA, SIKi PEeryJIroTh npasa KiieHta Ha iHpopMalito, MopsaoK HanaHHA baHkiBcbkux mocuyr (y
TOMY YHUCI 10JI0 MOpsAKY BinkpuTTa KaprkoBux, [loTounnx i [eno3utHux paxyHkiB, OKkpeMux paxyHKiB, PaxyHKiB
Uit obciryropyBanHsl BknaniB, CrierianbHUX paxyHKiB, 3[MIHCHEHHs IJIATDHKHUX ONepaiiid 3a HUMHU 1 IX 3aKpHUTTH,
Hucranuiiinoro o0ciyroByBaHHs, po3MimieHHs Bknanis, Bimkpurts KpemutHux niHii no KapTkoBux paxyHKiB,
nepenadi y MaifHoBui Haitm (openny) Ceiii), a TakoX 3 IIOBHUM TEKCTOM Y MOB JAOTOBOPY (Y TOMY YHUCIi 3 YMOBaMHU
OTPUMaHHs BIJMOBIIHUX IOCIYT, 1X BapTICTIO 1 MOPSJIKOM OIUIATH, a TAKOX 31 3T0JaMH, IMiATBEP/DKEHHAMH 1
JIOPYUYEHHSIMH, 10 MICTATHCS y HUX).

4.2.2. Y pasi He3roau 31 3MiHaMH 10 YMOB JIOTOBOPY IOJATH 10 baHKy N0 IHEBBOACHRT&HEIATAKIX 3MIH
MUCBMOBI 3as1BH 1Ipo 3akpHTTs ycix [Torounux, Oxpemux i KapTkoBUX paxyHKiB, PO MPHITUHEHHS! MAHOBOTO HaliMy
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(opennn) Cetidis. fkio Taki 3asB4 He OyayTh MoaaHi abo OyayTh IOJaHI Mi3HiIIe, BBaXKaeThes, 110 KitieHT moroaus
BIZIITOBITHI 3MIHU A0 YMOB JOTOBOPY (IIJISAXOM BHPAaKEHHS TaKOi 3rofAy MOBYaHHSIM (3rimHO 31 crarreto 205 11K
VYkpainn)).

4.2.3. Hane>xHO BUKOHYBATH JAif0Yi MOJIOKEHHS i BAMOTY 3aKOHOABCTBA, PABUII TIATIKHUX cucTeM, [IpaBun
barky i YMOB mOroBOpY, IIO CTOCYIOTHCS TOPSAAKY IHIIIFOBaHHS 1 HamaHHA baHKiBChKHX mochyr (Y TOMY YHCII
3aCTOCOBYBaTH THUIOBI ()OPMH OKYMEHTIB, BCTaHOBIeHI baHkom), a Takox 3a0e3MeUnTH HaleXHE iX BHUKOHAHHS
ycima JloBipeHMMH 0cO0aMH.

4.2.4. Hanexxno BukoHyBatu [IpaBmma 3acrocyBanHs KapTok, ski € Jn0omaTkoM 10 YMOB JIOTOBOPY
(HeBix €MHOIO 1X YACTHHOIO), Y TOMY YHCHII YyCi iX ITOJIO)KEHHS 1 BUMOTH, IO CTOCYIOThCS oTpuMaHHs Kaprok i
noBepHeHHs ix baHky, iHilitoBaHHs omnepaunii i3 3actocyBanusaM Kaprok, BHecenHs: Kaprok no Cron-cnmcky, 6e3nexku
3MiMICHEHHS BIATIOBIHHX OMeEpalliid TOIIO, a TAKOXK 3a0e3MeYNTH HaJIe)KHE iX BUKOHAHHS ycima J[oBipeHnmMu ocobamu.

4.25. Tlogimomisith  banky y THCEMOBIH ¢opmi Tpo yci BHABICHI HETOYHOCTi, MOMHIKH TOIIO Y
chopmoBaHNx baHKOM BHIHCKAax, MOBIIOMJICHHSX Ta iHIIUX JOKyMeHTax baHky He mi3Himie HactymHoro PoGoudoro
IHS 32 OCTaHHIM JHEM CTPOKY, BCT@HOBJICHOTO il OTPUMAaHHS BIANOBIIHMX IOKYMEHTiB. Y pasi, SKIIO 0
3a3HadeHoro TepMiny bank He oTpumac Bix KitieHTa Taki moBioMIIeHHS Y TUCHMOBIH Qopmi, BBakaeThCs, mo KirieHT
MiATBEpANB TOCTOBIPHICTh BIJJOMOCTEW, IO MICTATHCS Yy BIAMOBITHUX AOKyMeHTax baHky (y TOMy d9ucCii momo
3anuuikiB komriB Ha [Torounnx, KapTkoBux, Oxpemux paxyHkax i CreniagbHuX paxXyHKax).

4.2.6. PerymsapHo koHTpomtoBaTH pyx komrTiB 3a [lotourmmu, Oxpemumu, CrnemiamsHumu i KapTkoBumu
paxyHKaMH yciMa JOCTYIHUMH Homy criocobamu (y ToMy 4HcIi 3a copMOBaHUMH baHKOM BHUTIHCKAaMHU 33 TaKUMHU
paxyHkamu, 3acobamu CHCTEM AMCTAaHIIHHOTO 0OCIyroBYBaHHS, Y TUIATLKHUX MPUCTPOSX, 3a ITomoMoror KoHTakt-
LEHTPY, 3a iH(popMarieto, Hagicaanor Ha Homepu MoOinpHHX TenedoHiB TOLIO) Ta MOBigoMisATH banky mpo yci
MTOMMITKOBI/HEHAIIe)KHI/HEaKIIeTITOBaH] TUIATDKHI omepartii, 3xailicHeHi 3a llotounnmu, Oxpemumu, CroeriamsHUMH 1
KapTtkoBumu paxyHkamu, He Mi3Himie nepmoro PoGo4yoro gHs, HACTYITHOTO 3a JAHEM 3aBEpIICHHS KOXKHOI 3 TaKhX
orepariii.

4.2.7. HamaBatu no banky ruratixHi iHCTpyKIii Ha TOBepHEHHA baHKY KOIITIB, TOMHJIKOBO 3apaxOBaHUX Ha
ITotouni, Oxpemi i KapTtkoBi paxynku mnpotsaroM 3 (Tppox) Pobounx mHiB, HACTYITHUX 32 THEM 3aBEPIICHHS KOXXHOTO
MOMHUJIKOBOTO 3apaxyBaHHS KOIITIB Ha Taki paxyHKH a0o 3a JHEM HaliciaHHd baHkoM MOBiJOMIJIEHHS PO Take
HOMMJIKOBE 3apaxyBaHH:.

4.2.8. llogasatm g0 banky muChMOBI 3asgBKM Ha oTpuMaHHA TOTiBkM 3 IloTounmx/KapTkoBux
paxyHkiB/CrienianbHUX paXxyHKiB:

— Y HaIlOHaJBHIN BaMtOTI — He Mi3Hime Hix 3a 1 (oguH) Pobouwmii neHs 10 nependadyBaHOi JaTH OTPUMAHHS
TOTiBKH, KO i cyma nepesuiryBatume 200 000,00 (aBicTi THCSY) TPUBEHB;

— y nonapax CIIIA i eBpo — He mi3Hilre HiX 3a 2 (nBa) Poboui aHi 10 mependadyBaHOi JaTH OTPUMAaHHS
rotiBky, ko ii cyma nepesuuryBatume 10 000,00 (mecsts Tucsu) monapiB CILA i 5 000 (m’ste TuCs4) €BpO
BIJITOBIAHO;

— B iHIIH 1HO3EMHIN BaIIOTI — He Mi3Hime HiX 32 3 (Tpu) Poboui qHi 10 ependavyBaHOi qaTH OTPUMaHHS
TOTIBKH, SIKIIO ii cyMa INepeBuIlyBaTuMe cymy, ekBiBaneHTHY 1 000,00 (ogHy THCA4y) €Bpo 3a o(iliiHHM Kypcom
HamionansHoro 0anky YkpaiHu.

4.2.9. Binkpuru KaprtroBuii paxyHok y banky y BamroTi Bkimagy B pasi BiACYTHOCTI BiJKPHTOTO TaKOTO
paxyHKy B baHky Ha nmaty po3mimieHHs Bkiamy, sSKiio iHime He BH3HAY€HO YMOBaMHM BiANOBiAHOTO Jlermo3uTHOTO
NPOJIYKTY Ta/abo BUMOramMu 3aKOHOaBCTBA.

4.2.10. Buocut Briiagu Ha [Iemo3uTHI paxyHKH y cyMmax, 3a3HaueHHX Y BiAMOBIIHUX 3asBaxX MpO HaJaHHS
BankiBcbkux mocayr 3 posMimieHHs Bxmagi, mpotsrom 4 (dotupbox) OmnepaiiifiHuX IHIB, HACTYIIHUX 34 JIHEM
YKJIaJieHHs1 3asiBH TIPO pO3MIillleHHsT Britagy (SKIIo iHMMH CTPOK He nepeadadeHo yMoBaMH J{emo3uTHOTO MPOAYKTY)
Ta y TOPSJKY, BU3HAUEHOMY YMOBaMHu JIOTOBOpY (Y TOMY YHCII 3 JOTPUMAaHHSIM CTPOKIB JJIsi BHECEHHS TaKHX
BxuiaziB, BCTAHOBIECHHUX BiANOBIIHUMH J[€IO3UTHUMH IPOAYKTaMH).

4.2.11. Ilpotarom cTpokiB po3MiuieHHs Bxmagis 3a0e3neuntd HasBHICTH Ha JIEMO3UTHUX paxyHKax
HesnwxyBaHWX 3aIMIIKIB Y po3Mipax, BU3HAYCHUXK BiINOBITHUMH JIEeTIO3UTHUM MPOJYKTaMH (32 HAsSBHOCTI Y TaKUX
NPOIYKTaX BiJIHOBITHUX YMOB).

4.2.12. V pa3si 3BepHeHHs 10 baHKy 13 BUMOTamu mpo JOCTPOKOBE MOoBepHeHHs BkianiB (wactun Bxkiaais),
SKIIO MOJIIUBICTH TAKOTO JIOCTPOKOBOTO MMOBepHEHHS BkianiB (dacTuH BkianiB) BCTAaHOBICHA BiAMOBIIHUMH
Jlemo3uTHUMY TIPOJyKTaMHK 1 3asiBaMK PO HAJAHHS BiJINOBITHUX OaHKIBCHKUX MOCIYT ab0 y BUIAJIKAX, BU3HAYCHUX
[IpaBmwiamu banky, 3a6e3neunTn ix Haaxo/pKeHHS 10 baHky He mi3Hime Hixk 3a 2 (nBa) Poboui aHi A0 3amiaHOBaHOT
JIaTH OTPUMAaHHS IPOIIOBUX KOWITIB. Bumora mnpo jpoctpokoBe noBepHeHHs Bknasis (qvactua BrinanaiB) mogaerbes 1o
banky y mucebMoBoMy BHDIISAIL (Y TOMY 4ucli y (OpMi €NeKTPOHHOI'O JOKYMEHTa), SIKIIO iHIIe HE BH3HAYCHO
YmoBamu oroBopy ta/abo Ilpasunamu 6anky, Ta oopmiseTses 3a GopMoro 3asBu, BU3Ha4eHOi bankom a0o y iHmIii
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4.2.13. TloBepratu baHKy KOIITH y CyMi DPi3HHMII MK CyMaMH paHillle CIUTadyeHMX BaHKOM MpOIICHTIB Ha
Bxnagu (vactwmam BrimaniB), Ta cymamu mporieHTiB Ha Bxkinaan (wactuam BrimaniB), mepepaxoBanux baHkoM 3rigHO 3
JloroBopoM 3a MPOLEHTHOIO CTaBKOIO TPH JOCTPOKOBOMY IOBEpHEHHI Bkmamy, y neHp 3ailicHeHHs bankom
BiJIIIOBIAHOTO TIepepaxyHKy NpoueHTiB Ha Bxnaau (vactuan Briazis).

4.2.14. BukopuctroByBatu Celidu 3a X NpU3HAUCHHSM Ta 3 HAJCKHUM JOTPUMAHHSIM BUMOT, BCTAHOBICHHX
‘YMoBaMu 1I0roBOpy.

4.2.15. Hanivino 30epiratu wmroui Bin Ceiidis, He mepenaBaTu ix Oyab-SKHUM TpeTiM ocobam (OKpiM ociO,
HaJI)KHUM YMHOM YHOBHOBaKCHMX npencTaBistu KiienTa nepen bankom 3 nuranb, OB’ A3aHUX 3 BUKOHAHHIM YMOB
JIOTOBOPY, ab0 OKpiM 0ci0, SKi 3MIHCHIOBATUMYThH TIOBEPHEHHS KITIOUiB baHKy), HE BHUTOTOBIIOBATH KOIIii, XyOikaTH
To1o KimouiB Big Celidis.

4.2.16. Heraitno, y Oyab-skuid qoctynauid 1uis Kiienrta croci0, moigomisati banky mpo BTpaty kitova (-iB)
Bix CefiiB, a TakoXK Tpo HAcTaHHS Oynb-SKHX IHIINX OOCTAaBHH, II0 MOXYTh BIUIMHYTH Ha BUKOHaHHI CTOpOHaAMH
YMOB 10r0BODY.

4.2.17. He mizHime octaHuboro bankiBcbkoro aHs cTpokiB openau Celi¢iB nepenaBaTtu (moBepratn) banky
Cetibn 1 mo 2 (mBa) xirodi Bif HUX y crTaHi, B skomy Celidu 1 ximroui Bim Hux Oynu orpumani Bix bamka (3
ypaxyBaHHSIM HOPMaJIEHOTO (PI3UIHOTO 3HOCY

4.2.18. Bigmkonysatu banky BapTicTh 3aMkiB CeiiiB, Bu3HaueHy BianmoBimHo no Tapudis, a Takoxk cymu
BuTpar banka Ha 3amiHy TakvxX 3amKiB (Ha MiACTaBi paxyHKiB, HagaHWX bankom), 30impmeni Ha cymy I1/IB, y pasi
HenoBepHeHHs baHky 2 (mBox) KimtodiB Bix kokHOro Ceiida y crani, B sskomy BoHM Oynu oTpumadi Bin banka (3
ypaxyBaHHSIM HOPMaJILHOTO (hi3UIHOTO 3HOCY).

4.2.19. He posronouryBatu OyAb-KUM TpeTiM ocobaM (OKpiM oci0, Hale)KHUM YHHOM YIOBHOBa)KCHUX
npencraBiati Kimienta mepen bankoM 3 muTaHb, MOB’A3aHUX 3 BUKOHAHHAM YMOB JOTOBOpY) iH(pOpMaIlito, sKa
MICTHTB BiIOMOCTI TIpO MOPsI0K BUKOpHcTaHHs Ceildis.

4.2.20. CBoeyacHo 1 B mOBHOMY 00cs3i moramaTti CBOIO 3aboproBanicTh nepen bankom 3a [lnatikaumu
MOBIIOMJICHHSIMHU, 3a00pTOBaHICTh 31 CIUIATH KOMICIHHOI BHHaropomu, TexHiuHy 3a00proBaHiCTh, 3a00pTOBaHICTh 3
BIJIIIIKOTyBaHHS BUTpAT, MOHecCeHNX bankom (30inpmennx Ha cymy [1/IB), crurauyBaty mrpadHi caHkmii (urpadu i
NEHI0) Ta yCl iHIN IJIaTexi, BU3HaueHi YMoBamMu noroBopy. ns mmx wnineid KiieHT 3000B’s3aHHMi CBO€YACHO
3a0e3meuyBaTy HasiBHICTH Ha BiAnoBigHUX [loTounnx i KapTkoBHX paxyHKax KOMITIB y CyMax, JOCTATHIX I TOBHOTO
MOTAIIeHHsT BiqnoBimHOI 3a00oproBaHOCTi, a00 3MilicHIOBaTH ii morameHHs y Oynab-sKi iHII CIIOCOOH, TO3BOJIEHI
3aKOHOAaBCTBOM.

4.2.21. Tloramaru banky 3a0opropanicts 3a Kpeaurom i crutadyBaTi NpoICHTH 32 KOpUcTyBaHHS KpenuToMm,
HapaxoBaHi baHkoM, 3 HaJIe)KHUM JTOTPUMaHHIM BU3HAa4eHUX JlOrOBOPOM YMOB LIOA0 BUKOHAHHS LMX 3000B’A3aHb (Y
TOMY YHCIIi BUKOHYBATH 1li 3000B’s13aHHS Y TIOBHOMY 00CS31 TIPOTATOM CTPOKIB (IIEpio/IiB) Ta y TEpMiHH, BU3HAYCHI
3TiJIHO 13 BIAMOBITHOKO 3asBOO MPO HaJaHHSI BaHKIBCHKOT MOCIYrH 1 YMOBaMU JIOTOBOPY, a SKIIO 11€ BUMaraTuMEThCS
3riIHO 3 YMOBaMH JOTOBOPY, TO JOCTPOKOBO).

4.2.22. V pa3i npununenns aii Kpenutnoi nminii Ta/abo npunuueHHs HanaHHs bankom Kpemuty Tta/abo
HanicnanHs bankom Bumoru Kiienty mpo gocTpokoBe moBepHeHHs KpenuTy, He MPOBOJUTH IUIATDKHUX OMeparii i3
3actocyBaHHsM Kaprok (y Tomy 4wmcii, 3a0e3nmednTH, mo0 Taki IJIaTDKHI oreparii He MPOBOJMIUCS TaKOX 1
JloBipeHumMu ocobaMu) 10 MOMEHTY TOBHOTO IIOramieHHs 3aboproBaHocti 3a Kpeamrom 1 mporeHTamu 3a
kopuctyBanHs KpemuToM, HapaxoBaHuMu baHkoM. 3 MOMEHTY INOBHOI'O IOTAIICHHS BIAMOBIIHOI 3a00proBaHOCTI
Kiienra i 1o MOMeHTY oTpuMaHHs J103Boily banky Ha kopuctyBaHHs KpemautHoro niHiero KiieHT 3000B’s3aHuit
NPOBOAMTH onepaii i3 3actocyBaHHsIM KapTok nuime y Mexax BracHUX KowTiB Kiienra Ha KapTkoBoMy paxyHKYy.

4.2.23. BxxuBati yci MOMJIMBI 3aXOJH, CHpPSIMOBaHI Ha IJIBUIICHHS O€3MEKH 3MIACHEHHS IIIaTKHUX
omepairiii 3a KapTkoBuMU paxyHKaMmu, y TOMY YHCJIl HaaidHO 30epiraTtd i He mepemaBaTH TpPeTiM ocobam, sKi HeE
MAalOTh MPABOBUX ITIJICTAaB AJIS IBOTO, CBOI NepcoHaNbHi naHi, Kaptku i ix pexsizutu, PIN-konu, Kogu CVV2/CVC2,
OTP-naponi, Mo06inbni npuctpoi, Jlorinu, Ocobucti napoJi, cioBo-napoiis, BKazaHe y mojaHii 10 banky nuceMoBii
3asBi, a TAKOXK iHIII 3acO0M 1 BIZIOMOCTI, 110 JIAIOTh 3MOTY iHIIIFOBATH IJIaTiXHi onepariii 3a KapTkoBruMHU paxyHKaMu
i3 3actocyBanHsM Kaptok Ta/abo ix peksisutiB (PIN-komam, Komu CVV2/CVC2 Tta OTP-maposni HIKOIM He
3anuTyI0Thcst KOHTaKT-LIeHTpOM).

4.2.24. HanaBatu banky (y ToMy 4ucii Ha HOro BUMOTY) BH3HA4eHi 3akoHOIABCTBOM Ta [IpaBunamu Banky
JIOCTOBIPHI JIOKYMEHTH Ta 1HpOpMaIlito (BiIOMOCTI, OQilliifHi JOKYMEHTH, JIOKYMEHTH CaMOCTIHHOI OI[IHKH CTaTyCy
MOJIATKOBOTO PE3UJICHTCTBA), 110 HEOOXiaHI AJs 3MiicHeHHsT baHkoM BCiX 3axoniB HalexxHO! nepeBipku KitienTa (y
ToMy uncii #oro Imentudikamii i Bepudikarmii, BHU3HAaYeHHS CTaTyCy IIOJAaTKOBOTO PE3UACHTCTBA), a TaKOX
Inentudikanii i Bepudikarii npencrauukis Kimienra i Jlopipenux oci0, akryamizarii qanux KiieHnra, npecTaBHUKIB
Knienra i loBipeHux oci6 (y ToMy 4Hcii A7l BCTaHOBICHHA (PakTy iX HaJIEKHOCTI 70 MOB’s3aHUX 3 bankom oci0,
CTaTycy MOJATKOBOIO PE3MICHTCTBA, TOLIO), 3AIHCHEHHS TOJATKOBUX 3aX0AiB cTocoBHO [lomiTndHo 3Havdymux ocio,
4ieHiB ix ciMel abo oci0, mop’s3anux 3 [lomiTnuHO 3HawYymMMU ocoGamu, MU 3MIHCHEHNT "BARKOMMOHITOPHHTY
JIUTOBHX BiTHOCHH 1 (iHaHCOBHX orepalliii KiieHTa, y TOMy 4McIIi po JpKepena KOIITIB, OB’ si3aHnX 3 (PiHAHCOBUMH

LICK TSP-RSA of JSC "Ukreximbank" N 00230004329
Ceprupixar FEACD39A6B209155  Jiiichuit: 25.03.2025 00:00 Bin 30.01.2025
izimneysas Mywa Ceprii @ezoposis AN ID or. 2428073



omepaisiMu, I BUKoHaHHS JloroBopy (y TOMY 9HCii Ay BIAKPHUTTSA 1 3akpuTTs [loTounnx i KapTKoBUX paxyHKiB,
Okpemux paxyHkiB, CremiaabHUX paxyHKIB, 3MIMCHEHHs TUIATDKHHUX OTEpallii 3a HUMH, BU3HAUEHHS METH TaKHX
IUTATLKHUX omepaiil, po3mimenHs Bkiaais, nepenaui CeiidiB y MaiiHOBHI HaliM (OpeHLY)), 8 TAKOXK iHIL JOKYMEHTH
Ta iHdopmaniro (BimomocTi), mo HeoOXinHi banky nys HaneXKHOrO BUKOHAHHS BUMOT 3aKOHOAABCTBA (Y TOMY YHMCII
3aKOHOAABCTBa y c(epi OaHKIBCHKOI MisSUTBHOCTI, Y cepi 3amodiranas Ta MPOTHIIT Jieraizamnii (BiAMIBaHHIO) JOXO/IIB,
OJIepKaHUX 3J0YMHHUM IUISIXOM, (piHAaHCYBaHHIO TepOpH3MY Ta (iHAHCYBaHHIO PO3MOBCIOJKEHHS 30poi MacoBOro
3HUMICHHS, y cepi BaJFOTHOTO PETYJIIOBAHHS TOIIO), @ TAKOX ISl BXKUTTSI 3aX0/IiB HAJICKHOI KOMILJIEKCHOI MEepEeBipKH
paxynkiB KirieHTa, HEOOXiMHUX AJS CKJIAJAaHHA 3BITHOCTI 3TiAHO BUMOT baraToCTOPOHHBOI yromn KOMITETEHTHHX
OprafiB NMpoO aBTOMAaTHYHHUNA OOMiH iH(popMamieto mpo (iHaHCOBI paxyHKH (nmam - bararocroponnsoi yrogu CRS) Ta
VYroau mixk Ypsgom Ykpainu Ta Ypsagom Crnonyuenux IlTatiB AMEpHKH Ui NOJIMIICHHS BUKOHAHHS MOJATKOBUX
MpaBwI i 3acTocyBaHHA monokeHb 3akoHy CIIA «IIpo mogaTtkoBi Bumoru 110 iHo3eMHUX paxyHKiB» (FATCA) (maui -
Yroma FATCA).

4.2.25. TloBinomnaru banky y mrceMoBii Gopmi (ITpy HASBHOCTI HalaBaTH JOKYMEHTH, IO MiATBEPAKYIOTh
iH(popMaIilo, HalaHy y TAKHX MOBIJOMIICHHSIX) ITPO:

— 3MiHy y BigomocTsx mono Kiienra, Haganux 10 banky (y Tomy umcni y 3asBi mpo HNpUeTHAHHS, 1HIINX
MUCHPMOBHX 3asBaxX, M0 € yacTuHOIO JloroBopy, dopmax camocepTudikamii (IOKyMEHTaX CaMOCTIHHOI OITIHKH
CTOCOBHO cebe BiamoBigHO A0 BuMor bararoctoponuboi yromu CRS/Yromm FATCA), 30kpema, mpo 3MiHy HOMEpIB
TeneoHiB, aapecH eJIEKTPOHHOI TOIITH, 3MiHU CTaTyCy ITOAaTKOBOTO PE3UICHTCTBA,

— mpotsarom 10 (mecaTn) KanmeHAapHUX IHIB, HACTYITHUX 32 JHEM HACTaHHS BiANOBITHUX MOAiN (TIpo 3MiHY
HowmepiB MoOinbHUX TenedoHiB — HEraliHO y I€Hb HACTaHHS IIUX MOJIIH);

— CKacyBaHHS JIOBIpeHOCTel, BUugaHuX KimieHTOM aJis mpejCcTaBHUIITBA mepel baHkoMm, — HeraliHO y JACHb iX
CKacyBaHHS;

— Ha0yTTA CcTaTrycy HiANpUeMIS a0o OCOOM, sKa MPOBAIUTh HE3AICHKHY MPOQECiiiHy MisIbHICTH (CTaTyCy
Camo3aitHATOI 0cO0M), cTarycy moB’s3aHoi 3 bankom ocobu, crartycy llomiTnuHo 3Ha4YyMIOi 0OCOOH, WwieHa ii ciM’1 abo
ocobu, nos’si3aHoi 3 [lomiTuaHO 3HaYymKUMHU ocobamu, — mpoTsroMm 10 (gecaTH) KaleHAapHUX JHIB, HACTYITHHUX 3a
JTHEM HACTAHHS BIIIOBIIHUX ITOII;

— TpUMUHEHHS npaBoBigHOCHH MK KiienTom 1 Opranizamiero (y Tomy 4ucii y pasi 3BiibHeHHs1 KimieHTa 3
pobotu B Opranizanii) Ta/abo mpo 3MeHIIEHHS CBOiX A0XoniB Ounbiie HiX Ha 20 (gBaausATh) % MOPIBHSIHO 3 iX
PO3MipoM CTaHOM Ha JeHb BiakpuTTs KpenutHux minild 10 KapTkoBux paxyHKiB — npotsroM 3 (Tppox) Pobounx nHiB,
HACTYITHUX 3a JHEM HACTaHHS BIJIIOBIIHUX ITOJIIM;

— yci nozii Ta 06cTaBUHM, 0 MOXKYThH BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb 32 UM J{0TOBOPOM — IIPOTSITOM
3 (Tppox) PoOouux qHIB, HACTYITHUX 33 JTHEM HACTaHHS BiJMOBIIHUX MOJIi Ta 00CTaBUH;

— HAacTaHHS CYTTEBUX 3MiH y AisuibHOCTI KiTlieHTa — MPOTATrOM MiCsIIIs ITiCiisi HACTAHHS TaKUX 3MiH;

— 3aKiHYEeHHs CTPOKY (TMPHUIMHEHHS) Aii, BTpaTy YHHHOCTI YM BU3HAHHS HEAIMCHUMHU paHille MOJAAHUX JIO
baHky nOKyMeHTIB, BTpaTy YMHHOCTI / oOMiH imeHTHikamiliHOro nokymenra Kiienra, npeacraBuukiB Kiienra —
npotsiroMm 10 (mecaTr) KaleHAapHUX JHIB, HACTYITHUX 33 JTHEM HACTaHHS BiJITOBITHUX ITOJI;

— yci iHmI moAii, MO MaloTh 3HAYEHHS MJIs1 BUKOHaHHS JlOTOBOpY, — MPOTSIrOM TEPMIiHIB / CTpPOKIB,
BU3HAUEHHUX 1HIIMMH TOJIOKEHHSIMH YMOB JIOTOBOPY, a SKILIO Taki TEPMiHM / CTPOKH 1HIIMMHU MOJOXKEHHSIMH YMOB
JIOTOBOpPY He BH3Ha4eHi — mpoTsroM 10 (JecaTH) KaJeHJapHHX [THIB, HACTYIIHUX 3a JHEM HAaCTaHHS BiIMOBIIHUX
MOJIIM.

4.2.26. Y TrXHEBUI CTPOK MOBIZOMIIATH baHK Mpo 3MiHy MICISl IPOXHUBAHHS Ta IHIIMX PEKBI3UTIB Ta HAATH
banky JOKyMEHTH, IO MiATBEPKYIOTh TaKi 3MiHH.

4.2.27. Ocobucro 3BepHyTHCS 10 banky npotsirom 3 (Tprox) Pobounx JHiB, HACTYIHUX 32 JTHEM MPHITMHEHHS
npaBoBinHocuH Mk Kitientom 1 Opranizaunieto (y Tomy uucii y pasi 3BinbHeHHs Kitienta 3 pobotn B Opranizauii), 3
METOIO BPEryJIOBaHHs MUTAHHS 1I0J0 YMOB NoJasiioro oociyropyBannsa Kimienra y pamkax [lorosopy.

4.2.28. He pinmie HiX OJUH pa3 Ha pik O3HAHOMIIIOBAaTUCS y NpuMilieHHsX banky Ta/abo na Caiiti banky 3
JIOBIJIKOIO TIPO CHCTEMY rapaHTyBaHHS BKJIaaiB (i3uuHuX ocib, popma Kol 3aTBepIkeHa BHKOHABYOIO JHPEKIIIEI0
®onny. CTOpOHU TOMOBHINCH, 110 HajmaHHS bankoM moBimomieHHS KiieHTy ogHMM i3 mependadeHux CrocoOiB €
HAJIO)KHAM BUKOHAaHHSIM baHKOM cBoro oOOOB’sI3Ky 3 IIOpiYHOTO HajaHHi KIlieHTy JOBIIKH Tpo CHCTEMY
rapaHTyBaHHs BKJIadiB Pi3U4HUX OCIO.

4.2.29. 3abe3neunty BUKOHAHHS JloBipeHMMH oco0amMu ycCiX 3000B’s3aHb, BUMOT, HOPM, ITOJIOKEHb, YMOB,
0o0MexeHb TOIIO0, BCTAHOBJIEHUX 3aKOHOJABCTBOM, Y TOMY YHCIII HOPMATUBHO-TIPABOBUMH akTamu HairioHambHOTO
O0aHKy YKpaiHW, TpaBWiIamMH IUIaTDKHUX cucteM, [IpaBunamu banky i YmoBamu noroBopy crocoBHo KirieHTa i
Hepxatenis.

4.2.30. dotpumyBatucs ycix mapaMmeTpiB i yMoB BuKopucTaHHs KpenutHoi miHii, 110 BcTaHOBNEHI Y MOBaMHU
JIOTOBOPY Ta 3asBOIO MPO KPEJUTYBAaHHS, a TAKOXK HaJC)KHUM YHHOM BHUKOHYBATH CBOi 3000B’sI3aHHS, BCTAHOBIICHI

CEJI_AT "VYkpekciMOaHk"
YMoOBaMu 10TOBODY.
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4.2.31. CrutauyBati baHKy MNpoOLIEHTH 3a KOpPUCTyBaHHS KpemuTom Imomicsiygl, a came He misHime 20
(mBamusToro) urcnaa (BKJIIOYHO) MICSIISI, HACTYIIHOTO 3a MiCsIleM, y SIKOMY BOHM OyiaM HapaxoBaHi baHkoM (SKIIO
1HIIIC HE BCTAHOBJICHO BIMOBIHOO 3asBOIO PO HaJaHHs baHKIBCHKOI MOCTyTH), a y pasi npunuHeHHs aii KpeautHoi
NiHii — He mi3Hime nepmoro baHKiBCHKOTO JHs, HACTYIHOTO 3a IHeM, Y sskull KiieHT 30008’ s13anuii moracuti banky
ycro icHyto4y 3a0oproBaHicTh 3a Kpeaurom y 3B’s13Ky 3 nmpunuHeHHIM 111 KpenuTHOI miHii;

4.2.32. Tloramaru banky ycio icHyrouy 3aboproBaHicTh 3a Kpeaurom y aenp npunuHeHHs aii Kpemutaoi
minii. ¥V pasi npununaenHs aii KpeautHoi ninii 3a iHimiatuBoto Kiienrta, BiH 3000B’s3aHuil moracutu baHKy ycio
icHyrody 3a0oproBaHicTs 3a Kpeaurom mpotsrom 5 (m’sitr) baHKIBCBKMX MHIB, HACTYITHUX 3a JHEM OTPHUMAaHHA
bankom noBigoMieHHs Tpo npunuHEeHH aii KpenutHoi miHii. Y pasi nmpunuHeHHs aii KpeauTHoi miHii 3a iHIIIaTHBOIO
banky, Knient 3000B’s3anmii moracutu baHKy ycio icHyrody 3a0oproBaHicTh 3a KpeauTtom mpoTsSroMm CTpOKY,
3a3HadeHoro baHkoM y HajiclaHOMY ITOBiAOMIJICHHI ITPO MPUNHMHEHHSA Aii KpeauTHO1 miHii.

4.2.33. BiacnmiakoByBaTH HaJIXOJKCHHS ENEKTPOHHUX NOKyMEHTIB Bij BaHKy, cBoedacHO 3MifiCHIOBATH X
NpUAMaHHS, IEPEBiPKY, MiAMUCAHHS Ta TOBEPHEHHS.

4.234. YV pasi, sakmo KiieHT mpoTsroM cTpoKy [ii BOEHHOTO CTaHy OTPHMAaB IMOCIYTY BIAKPUTTA
[Totournx/KapTkoBux paxyHKiB/po3MimieHHss Bxnamy/mpomoBxenns ctpoky openau Ceiidy/mepeyknaneHHs 3asBu
po HazmaHHs O6aHKiBChKOi mocmyru «HamganHs y cTpoKoBUi MaifHOBHU HaiiM (OpeHy) cefidiB» Ha miAcTaBi 3BepHEHHS
no KonrakT-ieHTpy, nogaru 1o banky BiamoBinHy 3asBy, mianucany BaacHopyyHuM mignucom abo KEII B mopsaxy
Ta croci0, BU3Ha4YeHi YMoBaMu oroBopy Ta/abo IlpaBunamu banky npotsarom 90 qHIB micis 3aKiHYeHHS/CKacyBaHHS
Ilii BOEHHOTO cTaHy (SKIIO Taki 1ii He Oyu BUYMHEH] paHiIe).

4.2.35. Hane:xHuM YMHOM BHKOHYBaTH iHII 3000B’s3aHHsA KirieHTa, BH3HA4eHi AIFOUYMMH MOJIOXKCHHSIMH
3aKOHOJaBCTBA, i YMOBaMH AOTOBOPY.

4.3. baHk Ma€ mpaBo:

43.1. YV 3B's3ky 31 3MiHAMH KOH FOHKTYpH OaHKIBCBKHUX IOCIYI Ta IHQUISIMIHHAMU MPOIECaMH, IO
BiIOYBalOThCs B YKpaiHi, 3MiHAMH 3aKOHOJABCTBA TOIIO 3MIHIOBATH B OJHOCTOPOHHHOMY TOPSAKY, BIAMOBIAHO J0O
crarti 651 LuBinpHOTO KOZIeKCYy YKpaiau, ymoBu JloroBopy, Tapudu, ymosu TapudHux makeriB, po3Mip IpOIEHTHOT
CTaBKH, 3a SIKOI0 HapaXOBYIOThHCS MPOLEHTHU 3a 3aJIMLIKOM KomTiB Ha Ilorounomy paxynky KimienTa, mosimoMuBIn
KiienTa npo Taki 3MiHH y cTpoku, mo Bu3HaueHi JJoroBopom. [ToBimoMiieHHS Mpo 3MiHU HAJAIOTHCS LIISIXOM, IO
Br3HaueHnid Kiientom B OmnuTyBanpHHKY Ta/abo muisxoM posmimeHHs iHdopmarii Ha Caiiti banky, Ta/abo y
Bumnuckax 1po ctad [lotounmx, Oxpemux, [emosutHux Ta KapTkoBux paxyHkiB, PaxyHKiB s 0OCIyroByBaHHS
BKJIaliB, Ta/ab0 Ha iHpOpMaliiHUX CTeHAax B ycTaHoBax baHky, Ta/abo B iHmuMi cnocid, Ha BuOip banky. Skimio
Kiient He 3rogen 3i 3miHaMu, BiH Ma€ IpaBO JOCTPOKOBO posipBaTtu Jloropip 0e3 cruiaTu J0IaTKOBOI KOMIiCiHHOT
BUHAropoJH 3a HOro po3ipBaHHS, MONEPEIHHO NMOraCUBIIN BCIO 3a0oproBanicTs 3a Jlorosopom. B iHmomy Bumaaxy
Taki 3MIHH BBa)XarOThCs NpuiHATHMU KIli€eHTOM, SKIO JI0 JaTH, 3 SKOi BOHHM 3aCTOCOBYBaTHMYThCs, KilieHT He
noBigoMuTh bank nipo poszipsanus Jorosopy.

4.3.2. Bumararu Bin Kiienra, npencraBHukiB Kirienta i JloBipeHHX 0Ci0 Halle)KHOTO BHKOHAHHS JIIFOYMX
MOJIOKEHb 1 BUMOI 3aKOHOJABCTBA, y TOMY YMCJII HOPMAaTHBHO-NIPaBOBHX akTiB HarionameHOro GaHky YkpaiHwm,
NpaBWII IDIATOKHUX cucTteM, [lpaBun banky i YMOB J0roBopy, IO CTOCYIOTHCS TOPSIAKY 1HILIFOBAaHHS 1 HaJaHHS
BankiBcbkux mociyr (y TOMY YMCIi BUMaraTu 3acCTOCyBaHHS TUIIOBUX (DOPM JIOKYMEHTIB, BCTAHOBJIEHUX baHkoM).

4.3.3. Bumararu Bin Kiienrta, npencraBaukiB Kiienta i [loBipenux oci0 HamexxHoro BUKOHaHHS [lpaBumn
3acrtocyBaHHs KapTok, siki € J0AaTkoM 0 YMOB JOTOBOPY (HEBi'€MHOK X YAacTHHOIO), Y TOMY YHCIi ycCix iX
MOJIOKEHb 1 BUMOT, IO CTOCYIOTBhCsS oTpuManHs Kaptok i1 moBepHeHHst ix (okpim Lludpooi kaptku) banky,
iHiIifOBaHHSA IUIATDKHUX onepaniil i3 3actocyBaHHsM Kaprok, BHeceHHs Kaprox no Crom-cnmcky, Oe3nexu
3MiiCHEHHS BiATIOBIAHKUX TUIATLKHAX ONEpaIiiid TOMIO.

4.3.4. ButpeboByBatH iHdpopManito (odimiiiHi JOKyMeHTH), HeoOXiqHY (HeoOXiaHi) /sl 3ifiCHEHHS 3aXOJIiB
IOZI0 HAJEKHOI TMEepeBipKH, a TaKoX Il BUKOHAHHA BaHKOM IHIIMX BHMOT 3aKOHOJABCTBA y cepi OaHKIBCHKOI
nisutbHOCTI, y cepi 3amobiranHs Ta mpoTUAil Jeranizamnii (BiIMHUBAHHIO) TOXOIB, OJEPKAHUX 3JIOYMHHUM IUIIXOM,
(iHaHCyBaHHIO Tepopu3My Ta (PIHAHCYBAHHIO PO3MOBCIO/KEHHS 30p0Oi MacoBOro 3HUILIEHHS, y cdepi BaTIOTHOTO
peryiioBaHHs, y cdepi CaHKIIHHOrO 3aKOHOJABCTBA, & TAKOX BHSBJICHHS Ta JOKYMEHTYBaHHs iH(popmarii mpo
3B’s13ku KitienTa i3 neprkaBoro, 10 31iiCHIOE 30poiiHy arpecito mpoTy YKpaiHu, Ta rpoMasiHaMu/ pe3uIeHTaMU TakKoi
JiepKaBH, TOIIIO.

4.3.5. BinmoBisitn  Kimienty y mpuidHATTI Horo 3asBM TpO TPHUETHAHHS, IHIIMX 3asB NP0 HAJIaHHS
BaHKiBCbKMX TOCIYT Ta Y HaZaHHI oMy BaHKIBCBKMX MOCIYT Yy pa3i HeHajaHHA A0 baHKy JOCTOBIpHHX JHOKYMEHTIB
Ta iHdopMarii (BigomocTeit), 110 HEOOXiTHI AT HAJIEKHOTO BUKOHAHHS BUMOT 3aKOHOABCTBA Ta B IHIINX BUMAJIKaX,
BU3HAYEHNX 3aKOHO/IaBCTBOM.

4.3.6. Hapatu Knienty YM0oBHU A0TOBOPY, 30KpeMa, IIUISIXOM iX HaaiciaaHHs 3acobamu CHcTeM IUCTaHLIIHOTO
00CIIyroByBaHHs HE 3BaKalOUM Ha Te, Yd 3apeecTpyBaBcsi KiieHT y IMX cucTeMax (SKIO YMOBH JOTOBOPY HaJicIaHO
Kiienty 3a nonomororo CrcteM JUCTaHIIHHOTO 00CITyroByBaHHS JO MOMEHTY HOTO PeqQypatii witkheH&TEMAX, TaKi
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YMOBH CTaHyTh HocTynHuMH KitieHTy ompasy micis #oro peectpamii y Oyap-sKkii i3 IuX cucTeM) Ta/abo 3acobamMu
eJIeKTpOHHOI norTy (e-mail) 3a aapecoro Takoi Gi3nyHOT 0c00H, 3a3HAYCHOIO Y 3as1Bi PO MPHUEIHAHHS.

4.3.7. BigMoBuTHCS BiJ MiITpUMaHHS AiMOBUX BizHOCHMH 3 KiieHTOM (y TOMY YMCII LUISXOM pPO3ipBaHHS
JoroBopy), a TakoX BXXKMBaTH iHIII 3aXOAW, BH3HA4YeHi 3aKOHOAAaBCTBOM 1 YMOBaMH JOTOBOpY, Y BHIAKaXx,
BHM3HAYEHNX 3aKOHOJAaBCTBOM (Y TOMY YHMCITi 3aKOHOJABCTBA Yy cepi OaHKIBCHKOI MISTTBHOCTI, Y cdepi 3anodiranHs ta
mpOTHAIl Jierajizamii (BiIMHUBAHHIO) JOXOJIB, OACPKAHUX 3JI0YMHHMM MUISXOM, (DiIHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUILECHHS, Y c(hepi BaJIOTHOTO PEryIIOBaHHS TOLIO).

4.3.8. BxuBatu yci HEOOXiIHI 3aX0JiM, BU3HAYEHI 3r1JIHO 3 HOpMaMmH 3akoHojaBcTBa i [IpaBumamu baHky y
cthepi 3armobiraHas Ta MPOTHAIT Jieramizarii (BiAMHUBAHHIO) TOXOIB (3aJI€KHO BiJl BUABICHUX PU3HKIB, IPUTAMAaHHUX
IinoBUM BimHocuHaM i3 KiieHTOM), y TOMy YMCHI YCTaHOBIIOBATH 1 3aCTOCOBYBATH TMEBHI OOMEKEHHS / JIMITH Ha
BuKopucTanHs KiieHToM mocmyr i mpoaykTiB baHky [30kpeMa o0 00CsTiB AisUTEHOCTI, CyM (hiHAHCOBUX OTIeparlii,
JepkaB (FOPUCIUKITIHN), KOHTPAareHTIB].

4.3.9. Bumaratu Big Kiienta i oTpuMyBaTH Big HBOTO 1 TpeTiX 0ci0 cBo€yacHe 1 MOBHE MOTALICHHS
3aboproBanocti Kiienta mnepen bankoMm, y TomMy uwmcni 3aboproBaHocTi 3a [LmaThKHMMH TTOBIIOMIICHHSIMU,
3a00pTroBaHOCTI 31 CIUTaTH KOMICiiiHOT BHHaropoaw, TexHidHOi 3a0oproBaHocTi, 3aboproBaHocTi 3a Kpemurom i
IOpOLIEHTaMH 3a KopucTyBaHHsA Kpenutom, 3a00proBaHocTi 3 BIJIIKOAYBaHHS BHUTpaT, IIOHECEHUX baHkoM
(36inpimenux Ha cymy I1/IB), 3i cmatu mTpadHux caHKii (1Tpadis 1 MeHi) Ta ycixX iHIIMX IUIATEXKiB, BUZHAYEHUX
YMOBaMH OTOBODY.

4.3.10. Bumaratu Bim KiieaTa 1 OTpUMyBaTH Bil HBOTO Ta/ab0 TpeTiXx Oci0 ITOCTPOKOBE IOTAIICHHS
3aboproBanocTi 3a Kpemurom i mpoueHnTamu 3a kopuctyBanHs Kpeantowm, iHmoi 3aboproBanocti Kiienta mepen
bankom, cTpok criaTH sIKOi He HacTaB, abo npunuHeHHs i1 KpenuTHoi niHil, y pa3i HeBUKOHaHHS a00 HEHAJIC)KHOTO
BukoHaHHS KiieHTOM cBOiX 3000B’s3aHb 3a JloroBopoM momo ByYacHOTo moBepHeHHS Kpemmty Ta/abo crutatu
NPOIICHTIB 32 KOPUCTYBAaHHA HUM, Y BHIQJKY AomyuieHHs: KIieHTOM Takoro mpocTpOYeHHs LIOHaWMEHIIE Ha OJMH
KaJICHIApHUIA Micsllb, Ta/a00 HEBUKOHAHHS a00 HEHAJIC)KHOro BUKOHaHHS KitieHToM Ta/abo mopyuutenem, Ta/abo
MalfHOBHM IIOPYYHTEIEM YMOB JOTOBOpiB 3a0e3medeHHs Ta/abo OyIb-IKHX IHIIUX YMOB JOTOBOPIB (IPaBOYHHIB)
ykiaameHnx Mik bankom Tta Kiientom, Ta/um Mix baHkOM Ta TpeTiMm oco0amu, a TaKkOXX B IHIINX BHMAJKaX,
BHU3HaueHUX JloroBopom.

Axmo bank Ha migcrtaBi JloroBopy BWMarae 3IiHiCHEHHS IUIATEXiB, CTPOK CIUIATH SKUX HE HacTaB, abo
noBepHeHHS Kpeauty B moBHOMY 00cCs3i, Taki ruiatexi abo moBepHeHHS KpemuTy B MoBHOMY 00cs31 MalOTh OyTH
saiticaeni Kiientom npotsrom 30 (TpuALATH) KaleHAAPHUX AHIB 3 THS OTPUMAHHS MOBIIOMIICHHS PO TaKy BHMOTY
Bin banky. SIkmo mpotsirom mporo mnepiony Kimient ycyne mopymenns ymoB [loroBopy, BuMmora banky BTpadae
yiHHICTb. [lopsiIoK BiaNpaBKy Ta OTpUMaHHS MOBIIOMIICHHS BU3HAUYEHHUH NOJI0KEHHIMH 1boTo [Jorosopy.

4.3.11. Tpunuaut Hanaaas Kinienty Kpenuty y Oyab-aKoMy 3 TaKUX BHIAAKIB:

— skmio airo KpeautHoi niHil mpunHEeHo;

— saxuo KiieHT He BUKOHAB a00 HEHAJIC)KHO BUKOHAB OyAb-sKe 31 CBOiX 3000B’A3aHb 3a JJoroBopom;

— sxmo KiieHT nopymuB BUMoru 3akOHOAAaBCTBa,

— SKIIO BUHUKIM MiAcTaBH A 3akpuTTa KapTkoBoro paxyHka, 10 sSIKOro Bigkpurto BiamoBinHy Kpenutay
niniro, Ta/abo KapTkoBoro paxyHka, BiIKDUTOTO y paMKax 3apIuIaTHOTO MPOEKTY, — 10 MOMEHTY 3aKpHUTTS Oyb-IKOTO
3 IUX PaxyHKiB;

— skmo Kiienra 3BinmeHeHO 3 pobOotm B Opranizamii, a Takox skmo Opranizailis ymnpomoBx 2 (IIBOX)
KaJeHAApHHUX MICSIB MOCHIb HE 3apaxoBye Iarexi Ha KapTKoBWIl paxyHOK, BIIKPHUTHH y paMKax 3apIuiaTHOTO
IpPOEKTy (L1 yMOBa 3aCTOCOBY€ETHCS, SIKIIO 3TiAHO 3 yMoBaMu obpanoro Kimientom Kpenutaoro nponykry Kpenurtaa
JiHIS BIAKpUTA y paMKax 3apIulaTHOTO MPOEKTY);

— SKIIO BUHHUKIX OyAb-sKi MiZCTAaBU AJIs1 JOCTPOKOBOIO MOBepHEHHs baHkom Bkiamy, po3mimeHoro y banky
3rigao 3 JloroBopoM abo iHIIMM JOTOBOPOM OaHKIBCHKOTO BKIany (y TOMY 4HMCIHi, Y pasi orpuMaHHs baHkom
3BepHeHHs1 KirieHTa abo 1HIMMX YIMOBHOB)XKEHUX 0CI0 MPO JIOCTPOKOBE TOBEPHEHHSI TAKOTO BKJIANY), IOCTPOKOBOTO
po3omokysannas OBJIIIL, sxi € [Ipeagmerom 3actraBu; 3BepHEeHHs cTsrHeHHS Ha [Ipenmer 3actaBu, skum € OBJIII, a
TaKOX SIKIIO OyJIb-KMM TMOPYIIEHO MUTAHHS TPO PO3ipBaHHS, NMPUIMHEHHS, BU3HAHHS HEIIMCHUM a00 HIKYEeMHHM
toio JloroBopy Ta/abo 10roBopy 0OaHKIBCHKOIrO BKJamy Ta/a0o JloroBopy 3actaBu (I yMOBa 3aCTOCOBYETHCS, SIKIIO
3rigHo 3 ymoBamu oOpaHoro Kiientom KpenutHoro mpoaykry HeoOXimHuUM € oOpMIIEHHS 3aCTaBM IpaBa BUMOTH
xomrTiB 3 Jleno3utHoro paxynka a6o 3acrasu OB/III);

— y pasi BiamMoBHM baHKy Bia miaTpuMaHHS IUIOBHX BITHOCHMH y BHUMajkax, nepeabaueHux I[lomaTkoBum
KOJIEKCOM YKpaiHW, 3aKOHOJAaBCTBOM, IO PETYJIOE BITHOCHHM Yy cdepi 3amoOiraHHs Ta MPOTHIl Jieranizamii
(BIIMHBaAHHIO) JIOXOJB, OJEp)KAHUX 3JIOYMHHUM IUIAXOM, (DIHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIO/IKEHHS 30p0i MacoOBOI'O 3HUILICHHS;

— KO OyJb-KUM MOPYIIEHO MUTAHHA MPO PO3ipBaHHS, NPUIMHEHH, BU3HAHHS HEJliHCHUM a00 HIKYEMHUM
Towo wsoro Jorosopy Ta/a6o JoroBopy HopykH (L YMOBA 3aCTOCOBYETHCA, SKILO SIAMHO 3 YMOBAMYU 0GpaHOro
Kiienrom KpenutHoro npoykty HeoOXiqHHM € oopMIiIeHHs JJoroBopy NOpyKn);
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— sKIO HacTany Oy[b-AKi iHIII 00CTaBUHM, SIKi YHEMOXKIMBIIOIOTE HaganHs Kiienty Kpenury;

— sgKkmo baHK TpUHAHSAB pimeHHS Tpo npunuHeHHS HamganHsa Kiieaty Kpemuty (Take pimeHHS MOXe
npuiMaTucs 3a BIacHOo iHiiaTuBow banky y Oyab-skuii uac Ta 6e3 Oyab-sKux nosicieHs KimieHTy).

4.3.12. Bignosutu Hanauus Kiienty Kpeaury y pa3i npunuHeHHs aii 00CTaBHH, 10 00YMOBHIIH IPUTTHHEHHSI
HazaHHsd Kpeouty, a Takox y pasi, SKIO Taki oOCTaBMHH, Ha IyMKy baHKy, HE NEpemKOIKaroTh MOAANBLIOMY
HajnaHHio Kpenuty.

4.3.13. 3nuiiicHioBaTH (HEOOMEXEHY KUTBKICTh pa3iB) JIoroBipHe CMCAHHS TPONIOBUX KOIITIB, Y TOMY YHCII
Ha KOpUCTh baHKy, B OpsaKy, BU3HaYeHOMY J[oroBopom.

4.3.14. 3niiicHioBaTi (HEOOMEKEHY KUIBKICTh pasiB) 3a paXyHOK KOMITiB KiieHTa B iHO3eMHiH BaJfOTIi, 11O
00mikoBy0Thcs Ha [Torounnx i KapTkoBux paxyHkax, a TakoX Ha OyAb-sKUX IHIIMX paxyHKax KiieHTta, BIAKpUTHX i
TaKWX, Mo OyAyTh BiIKpuUTi oMy y baHKy (y ToMy 4mcIi B iHO3eMHIN BaJfOTi), KYITIBITIO / TIpoiax / OOMiH BalfOTH y
BUTIAJIKaX, TOPAIKY 1 po3Mipax, BU3HaYeHUX JaHuM JoroBopom Ta/abo IlpaBunamu baHky.

4.3.15. CraryBaru 3a0oproBanicTs Kimienta nepen bankom (y Tomy uucni 3a0oprosanicTs 3a [lnaTtikHuME
MOB1IOMJICHHSIMH, 3200pTOBaHICTh 31 CIUIATH KOMICiitHOT BuHaropoan, TexHiuHy 3a00proBaHicTh, 3a00pPTOBAHICTH 3a
Kpenutom 1 mporiertamu 3a kopuctyBanHs Kpenutom, 3a60proBaHicTs 3 BiAMIKOAYBAaHHS BUTPAT, IOHECEHNX baHKOM
(36inpiienux Ha cymy I1/IB), 3i cmatu mTpadHux caHKii (1Tpadis 1 MeHi) Ta yciX iHIIMX IUIATEXKiB, BUZHAYEHUX
YMoBamMu JIOTOBOpPY) y BHUIQJKax HECBOEYACHOrO a00 HEMOBHOTO ii moramieHHs y OyJb-sKi crocoOu, BH3HAuYCHI
3aK0HOAAaBCTBOM (y TOMY YHCIIi IIUISIXOM 3BepHEHHS CTATHEHHS Ha Oynb-ske MaitHo Kirienra).

4.3.16. Buocutn Kaptkm 1o Crom-crucKy 3a BIacHOIO iHiIiaTHBOIO (06e3 HeoOXiAHOCTI OTPHMAaHHS 3TOIH
KiienTa Ha BUMHEHHS TaKWX Jii) y BHIQJKax, BU3HaueHUX [IpaBunmamm 3actocyBanHs KapTok, siKi € TOJATKOM IO
YMOB 1oroBOpy (HEBi €MHOIO iX YaCTHHOIO).

4.3.17. V Bunanky BunukHeHHs y Kiienra Oynb-skoi 3a0oproBanocti 3a Kaptpaxynkowm, 3anectu Kaptky mo
Crorm-crucKy, HampaBUTH BCi CyMH, IO HaAXoJsaTh Ha KapTpaxyHok, Ha moramieHHs 3a00proBaHOCTi, OJJHOYAaCHO
CTATYIOUH TUIATY 3a MPOCTPOUCHI TUIATEXKi 10 MOMEHTY TIOMOBHEHHS PAXyHKY J0 IMMO3UTHUBHOTO 3AHIIKY 200 po3Mipy
HE3HWKYBaIBHOTO 3aJHIIKY (y pa3i Horo BCTAHOBIICHHS).

4.3.18. B 0gHOCTOPOHHBOMY TOPAIKY NPHU3YIIMHUTH BUKOHAHHS IUIATDKHMUX omepauniii 3a Kaptkamm Tta
CIHCaTH cyMy 3a00prOBaHOCTI 3 ypaxyBaHHSIM CyMH HEYCTOWKH Ta IUIATH 32 MPOCTPOUCHI IJIaTeXi 3 iHIINX PaxyHKiB
(morounux Ta memo3uTHHX) Kiienra B banky, sxmo KiieHT He moracwB 3a00proBaHICTh 32 PaxyHKOM 3a TEPIIO0
BuMoroto bauky micins Baecenns: Kaptku 1o Cromn-crimcky.

4.3.19. BcTaHOBIIOBATH 1 3MIHIOBAaTH (3MEHIITYBaTH, 301IbIIYBaTH, CKACOBYBaTH) ABTOpH3alliiiHi jimiTh (0e3
HeoOXimHOCTI oTpuMaHHs 3roau KiTieHTa Ha BUMHEHHS TaKWX [ii), a TAKOX 3 BIIACHUX MIpPKyBaHb, CIIPSIMOBAHHUX Ha
MiHIMi3alil0 PU3WKIB (PiHAHCOBUX BTAT, BimMoBIsATH KiTieHTYy y 3al0BOJIEHHI HOTrO KJIOMOTaHb TPO 3MiHY
ABTOpH3aniiHUX JIiMiTIB (0e3 noscHeHHs: KitieHTaM pUYrH TaKuX BiJIMOB).

4.3.20. BigkpuBatu Ceiidpu 3a BincyrHocti KiieHta y Bumanmkax, BHU3HAaYeHHX YMOBaMH JIOTOBOpY, 1
nepeaaBaTH BUWIydeHe y Takux Bunanakax i3 Ceiida maitHo 1o cxoBua banky.

4.3.21. Tlepemimysatu Ceiidu 3a 1HIIOW, HIK 3a3HAYCHA y BIAMOBIAHMX 3asBax MpO HajJaHHSA BaHKIBChKUX
nociyr, agpecoto (6e3 Biakputts Ceiidis) 3 moBimoMieHHsM npo 1e Kimienra.

4.3.22. He napaBatu Kmienty noctyn no Ceiiis, a Takox He MOBepTaTH HOMY MaiiHO, BUIIydeHe bankowm i3
CeiidiB y Bunaakax, BASHAYCHUX YMOBAMHU JJOTOBOPY, Y pa3i HasIBHOCTI HEBUKOHAHUX Ta/a00 HEHAJIS)KHO BUKOHAHUX
3000B’s13aHp Kitienta 3a JIoroBopoM, y TOMy YHCII IOJIO CIUIATH MITPaQHUX CAHKIIM Ta BiIIIKOAYBaHHS BapTOCTi
3amka Cefida i BuTpar banka Ha 3amiHy Takoro 3aMka (30iip1meHux Ha cymy [1/IB).

4.3.23. BigmoBnatu B peectpauii [epxarenis y Cucremax TUCTaHLIHHOrO OOCIYroBYBaHHS y BHIAJKax
MOPYIICHHSI MOPS/IKY TaKol peecTpallii, BCTAHOBICHOTO YMOBaMHU JOTOBOPY (y TOMY YHCII y BHIAJKax BBEJCHHS
HeBipHuX OTP-mapomiB juis miaTBepKEHHS TaKOi peecTpaltii).

4.3.24. 3anpoBa/KyBaTH HOBI IPOrPaMHO-TEXHIUHI Ta TEXHOJOT1UHI 3aCO0U 3 METOI0 BAOCKOHAJIEHHS POOOTH
CucteM JUCTaHIIAHOTO OOCIYyroByBaHHA 1 IX (YHKIIOHAJIBHOCTI, MPOBOJAWTH IOJO HHUX MNPOQITAKTHYHI
(pernamenTHi) poOOTH, MO Yac BiJl 4acy MOXE TNPHU3BOJWTH JIO TUMYACOBOTO TMPHU3YIMHHEHHS OOCIYrOBYBaHHS
HeprxateniB 3a iX 10MOMOrom0.

4.3.25. BigmoBnatu [epxarenssMm y 3ailicHeHHI omepaniii 3a gomomoroio CuHCTeM JUCTaHLIHHOTO
0o0CIIyrOBYBaHHsI y BHIIAJKaX HEHalIe:KHOro odopmiieHHs ENeKTpOHHMX JOKYMEHTIB, HEJIOTPUMAaHHS MpPaBUII
KopucTyBaHHs CucTeMaMH JUCTAaHIIMHOro OOCIyroByBaHHS, MOPYIIEHHS YMOB JOroBOpY (Y TOMY YHCHi Y YacTHHI
CIUTaTH KOMICIHHOT BUHATOPO/IU 32 HAJIAaHHS BiAMOBIAHUX BaHKIBCHKHX MOCIYT).

4.3.26. Tlpusynunstu goctyn JlepxateniB 1o CuCTeM AUCTAHIIHHOTO 00CIYTOBYBaHHS y TAKUX BUIAKaX:

— SKIO y mpoueci migkmoyeHHs (Bxony) no CucTeM AMCTaHLIHHOrO OOCIYroBYBaHHsS TPH pas3d IOCHLIb
BBEJICHO HEBIPHI JaHi, HEOOX1IHI AJ1s1 aBTeHTUDIKALIT;

— skmo baHk BUSBHB cripoOu (Y TOMY 4YHMCII, SIKIIO Ma€ IMiJI03py MPO BUMHEHHS TAKHX CIPOO) MOPYIICHHS
BUMOT 710 Oe3neku moctymy a0 CUCTeM TUCTaHIIHHOTO OOCIyroByBaHHs Ta/abo HenmpdBbMIpRGPechderyny o nux
CHCTEM, Y TOMY YHCJi 3 METOIO 3A1iCHEHHSI HEHAIC)KHUX MePEKa3iB;
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— SKIIO IUJIATDKHI omeparii, o 31iHCHIOIOTECS 3 BUKOpUCTaHHsIM CHUCTEM TUCTAaHLIIHHOTO 00CIYroBYBaHHS,
Ha AyMKy baHky mopymyioTs abo MOXYTh mopyuryBaTH Oynb-siKi mpaBa Ta/abo iHTepecu banky Ta/abo Oyab-skux
TPETIX 0cCi0;

- skmo baHk orpuMmaB iHpopMarmito mpo BTpary MoOUTbHHX TpHUCTPoiB Ta/abo mpo 3miHy Howmepis
MOOUTHHHX TeJIE(OHIB;

— skmo bank otpuMae iHbopMariro po cMepTh KitieHnTa;

- skmo bank BusBMB crnpobu (y TOMYy 4YHCHI, SKIIO Ma€ MiA03pYy NP0 BYMHEHHS TaKHX CIPOO)
HEMPaBOMIpPHOTO BTPY4YaHHS B POOOTY €IEKTPOHHO-OOUYUCIIOBANBHUX MAalIMH (KOMII'IOTEpiB), aBTOMAaTU30BAHUX
CHCTEM, KOMII'I0OTepHUX Mepexxk baHKy, mo MoXe MpHU3BECTH A0 MEPeIIKoKaHHs 1X HalexxHid poOoti Ta/abo 1o
HENPaBOMIpHHUX [i# 3 iHpopMaIIi€ro, IO MICTHTBCS y HUX;

— 3a HasABHOCTI IHINMX MiZCTaB, BU3HAYEHHX 3TiJHO 3 3aKOHOJABCTBOM (y TOMY YHCII 3aKOHOAABCTBOM Y
cdepi OaHKIBCHKOI MisUIBHOCTI, Y cdepi 3amobiranHs Ta MpOTHIIl Jeramizamii (BiIMHBAHHIO) JTOXO/IB, OJEP KaHUX
3I0YMHHUM LUIAXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepi BAIIOTHOTO PeryJIIOBaHHS TOWIO), IpaBUJIaMH TUIAaTKHUX cucTeM, [IpaBunamu banky i YMoBamu 10roBOpY.

4.3.27. BignomoBatu noctyn JlepxkaremiB g0 CuCTeM IUCTAaHIIHOTO OOCITYyroBYBaHHS Yy BHUIAJKax
NPUIMHEHH [ii 00CTaBHH, 110 MPU3BEIH 10 IPU3YINUHEHHS OCTYITy A0 HUX.

4.3.28. BigmoBnatu y 3ailicHeHHI mmaTbkHuX onepauid 3a I[lotounumu, Oxpemumu, KaprtxoBumu i
CrientiaTbHIMH paxyHKaMH Ta/ab0 3yMUHSATH MPOBEIEHHS TaKUX OTEPAIliid, y TAKAX BHITAIKaX:

— 32 HasSBHOCTI JAJIs IBOTO TiJICTaB, BU3HAYEHHX 3TiIHO 3 3aKOHOAABCTBOM (Y TOMY YHMCIIi 3aKOHOJJABCTBOM Y
cdepi OaHKIBCHKOI MiSTTBHOCTI, Y cdepi 3amobiraHHs Ta MpOTHIIT jeramizamii (BiIMHBaHHIO) JOXOMIB, OAEPKAHUX
37I0YMHHUM LUISIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKCHHS 30p0i MAacCOBOTO 3HUILECHHS, Y
cdepi BAIIOTHOTO PEryJIIOBaHHS TOLIO), IPaBUJIaMH TUIATIKHUX cucteM, [IpaBunamu banky i YMoBamu 10T0BODY;

— SKIIO Taki omepamnii iHiNiAOBaHO i3 3acTocyBaHHSIM KapTok Ta/abo iX pexBi3uTiB, mo BHeceHi g0 Cror-
CIIHCKY;

— SIKIIO BUKOHAHHS TaKUX OMepalliii mpu3Bee 10 MEePeBUIICHH ABTOPU3ALIHHUX JIMITIB;

— SKIOO KOWTIB Ha paxyHKy KilieHTa HemocTaTHbO IJsi BUKOHAHHS IUIATDKHOI omeparii 3 BpaxyBaHHSIM
KOMiciitHOi BuHaropoawu 3rigao 3 Tapudamuy,

— skmo onepatii 3a [Torounnm/Okpemum/KaptkoBum/CrieniialbHUM paxyHKOM HE BiAMOBIJAIOTh BUMOTaM
3aKOoHOMABCTBA, TMOJIOKEHHSAM JloTOBOpY, B TOMY YHCII, aie He OOMEXYIYHCh, peXUMY (YHKIIOHYBAaHHS TaKHX
PpaxyHKiB.

4.3.29. Tlpotsarom mepiofly MepeBipKHd MpPaBOMIPHOCTI 3/AIHCHEHHS TUIATDKHUX onepamiid 3a KapTkoBumu
paxyHKaMH He 3apaxoByBaTH Ha KapTKoBi paxyHKH KOIITH Y CyMax TaKUX IUIaTDKHUX OIEpariiil.

4.3.30. MOTHBOBAHO 13 MOCHJIAHHSIM Ha ITiICTABM BU3HAUYCHI 3aKOHOJABCTBOM Ta/ab0 YMoBaMu J0roBopy (Y
TOMY YHCII, 3 MiJICTaB HEHAJIEKHOTO OpopMIICHHS Ta/abo MOJaHHs), He MpUKHMATH J0 BUKOHAHHS abo moBepTaTH /
3anumniatd 0e3 BUKOHAHHS 3asBH IIPO KYIIBJIIO, MPOJAX 1HO3EMHOI BAIFOTH, KYITIBIIO 1HO3€MHOI BaJIOTH 3a iHIITY
1HO3eMHY BaNIOTY (0OMiH iHO3€MHOI BaIIOTH).

4.3.31. Bigmosmaru Kiienty y Bunadi rotiBku 3 [lorounux/Kaprkosux/CreniansHux/OKpeMux paxyHKiB y
pasi HeroganHs KitieHTOM 3asiBOK Ha OTpUMaHHS FOTIBKH Y CTPOKH, BU3HAUYEHI Y MOBaMH JIOTOBODY.

4.3.32. KopucTyBaTucs rpoIlioBUMH KOIITaMH, [0 OOJIKOBYIOTECS Ha paxyHkax Kirienra.

4.3.33. He mosepratu Brxiagu (y Tomy uucii, yacTuHH BkianiB) /10 CIUIMBY CTPOKIB iX PO3MIIIEHHS i
HACTaHHs TEPMIHIB iX MOBEPHEHHS, OKPIM SIK y BHIIQJIKaX, 3a3HAYEHWX B YMOBax JIOroBopy (y TOMY 4YHCIi Y
BianoBimHUX Jlenmo3uTHUX mpoAyKTax) i 3asgBax mpo HagaHHS baHKiBCHKUX MOCHYT.

43.34. YV pa3i, sxkmo cyma paHime crmiadeHux KIli€HTy mNpOLEeHTIB MEepeBHINye CyMy MpPOLEHTIB,
nepepaxoBaHmX 3a MPOIEHTHOI CTABKOK NP JOCTPOKOBOMY TIOBEpHEHHI Bkiany, moBepratu Briaan 3MeHIIEHUME
Ha CyMH, IO CKJIAJal0Th TaKy Pi3HULIO.

4.3.35. He BimmkonoByBaTH KOWITH 3a mpereH3iaMu KiieHTa y Bumagkax, Bu3HaueHHX IIpaBumamu
3actocyBaHHs KapTok, siKi € 10JJaTKOM /10 Y MOB JIOTOBOPY (HEB1JI’€MHOIO X YaCTUHOIO).

4.3.36. He 3milicHIOBaTH TIOBEpHEHHs KOMICIHHOI BHHArOpojM, CIUladueHOi baHKy 3a 37ificHeHi miartixHi
orepaii MO0 MepeKasy KOLITIB, Y BHIAAKY 3MIiHHM PEKBI3WTiB, 3aKpUTTS PaxyHKYy OTpHUMYyBaua, TOIIO, BHACIIJOK
4Oro nepexa3 He Mir OyTH OTPUMaHUNA OTPUMYBadeM.

4.3.37. Hancunatu Jlepkatensm Oyap-sky iH(opMallio, y TOMY YHCII TaKy, IO MICTHTh OaHKIBChKY
taeMHuII0 KiieHta (30Kkpema, mpo yci 3aiiicHeHi IJaTiKHI omepauii 3 BUKOpUCTaHHsIM KapTok), 3a 10MOMOTO0
Kyp’€piB, 3ac00iB MOIITOBOro 3B 53Ky 1 CHCTEM AMCTaHIIHHOTO 00CIyroByBaHHS, €JIEKTPOHHUMH KOMYHIKaIL[itHUMH
MepekaMHu 3aralibHOr0 KOPUCTYBaHHS (BIIKPUTHMHU KaHAJIaMH 3B’s3Ky), a came 3ac0o0aMHu eJeKTPOHHOI MoITH (e-
mail), reneornoro i pyxomoro (MOOIIBHOTO0) 3B’ 513Ky, Mepeixi [HTepHeT Towo.

4.3.38. 3nilicHuTH BiACTYMJIEHHS CBOIiX mpaB 3a JloroBopoM Ha KOPHUCTb TpeTL%'l'Ej_)C:/g,([iI‘/Iy LULIXOM  YKIIa/IeHHS
Mk bBaHkoM 1 TpeThOl0 0CO00I0 JBOCTOPOHHBOIO JOrOBOPY IMOJO BIACTYIUICHHS TaKHMX IpaB BHMOIu). IIpo
BIJICTYIUICHHS CBOIX paB 3a JloroBopom bank nosigomisie KitienTa y mopsiiky, BU3Hau€HOMY Y MOBaMU JI0TOBOPY.
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4.3.39. IHimioBaTH BHECSHHS 3MiH JO YMOB JOTOBOPY, Y TOMY YHCJII IIJIIXOM ONPHJIIOAHCHHS BIAOBITHOT
inopmariii Ha Caiiti banky Ta/abo Hamicaanus ii Kimenrty 3acobamu CHCTeM AMCTaHIIHHOIO 0OCIyroByBaHHs (i3
3a3HaYCHHSIM Y TAaKUX MOBIJOMIICHHSX /AT, 3 IKUX BBOJASATHCS Y Jil0 3MiHH 10 YMOB JOTOBOPY).

4.3.40. Ilpununutu giro oopanoro Kmientom TapudHoro makery B 0AHOCTOPOHHBOMY MOPSIKY, MIiCIIS 4OTO
HaJaHHA baHKIBCHKHX MOCITYT 3MIACHIOBaTUMETHCS Ha yMmoBax iHmoro Tapudroro makery, mo Oyae oOpaHuit y
TOPSZIKY, BU3HAUEHOMY YMOBaMH JJOTOBOPY.

4.3.41. 3akpuBatu Ilotouni, KaprkoBi, Oxpemi i Jleno3utHi paxyHku, PaxyHku mist oOcayroByBaHHS
Bxmanis, CriertiasibHi paxyHKH 1 po3ipBaTi J{oroBip y BCTaHOBIEHOMY Y MOBaMH JIOTOBOPY MOPSIKY.

4.3.42. TIpotsarom mepioy OJHOPA30BOTO (CHEIialbHOrO) JOOPOBIIBHOTO JCKIapyBaHHS Ta IICHsl TOJaHHS
JEKIapaHTOM OJHOPa30BOi (cmemianbHOi) JOOpPOBUTBHOI AeKiapamii 0JHOPa30BO 3apaxyBaTH JOAAaTKOBO T'OTiBKOBI
KOIITH B HaIllOHANBbHIM Ta iHO3eMHIN Bamorax Ha CremianpHUE paxyHOK (ITOTOYHHN PAaxXyHOK i3 CIIeHiallbHUM
PEKUMOM BUKOPHUCTAHHS).

4.4. bauk 3000B’s13aHMii:

4.4.1. HanaBatu bankiBceki mocimyru (y Tomy uncii BinkpuBatu Kimienty [lorouni (y Tomy gucmi KapTtkosi)
paxynku, JlemosutHi, Okpemi Ta CremiaidbHI paxyHKH, BHUIyCKaTH i BuAaBath KapTKu, IPOBOIUTH 32 BIAKPUTHMH
paxyHKaMu IUIATDKHI omepaiii, BU3HadeHi 3aKOHOAABCTBOM, MpaBWJaMM IUIATDKHUX cucTeM, [IpaBumamu banky i
YMoBamu 1OTOBOpY, 3hilicHIOBaTH JluicTaHIliiiHE OOCIyTOBYBaHHS, TEpeqaBaTH y CTPOKOBUH MailHOBHW HaiM
(operny) Ceiipu) 3a ymMOBM IHIIIIOBaHHS TaKWX IIOCIYr 3 HAJIEKHUM JOTPUMAHHSM BUMOT, BCTaHOBJICHUX
3aKOHOJJABCTBOM, MpaBUJIaMHU IUIATKHUX cucTeM, [IpaBunamu banky i YMoBaMu noroBopy, HajganHs 10 baHKy ycix
JIOKYMEHTIB Ta iH(opMalii, 110 HEOOXIiJHI JId HAJIEKHOTO0 BUKOHAHHS BHUMOI 3aKOHOJABCTBA (y TOMY YHMCII
3aKOHOAABCTBa y c(pepi OaHKIBCHKOI MisITBHOCTI, Y cepi 3armodiranast Ta IpOTHIIT Jieranizamii (BiIMUBaHHIO) JJOXO/IiB,
OJIepKaHUX 3J0YMHHUM IUISIXOM, (piHAHCYBaHHIO Tepopu3My Ta (piHaHCYBAHHIO PO3MOBCIOKEHHs 30p0i MacoBOTO
3HUILEHHS, y cepi BAMOTHOTO PEryNIOBaHHS TOIIO), IPAaBWII IUTaTHKHUX cucTeM, [IpaBun banky 1 YMoB norosopy, a
TaK0X HAJIEKHOTO MOTAIeHHs TpoIoBux 30008’ s3aHp KitieHTa mepen bankom.

4.4.2. 3apaxoByBaTu KOIITH, 0 HamiiayTe Ha [loTouni, Okpemi i KapTkoBi paxyHku y TepMiHH, BU3HAYCHI
YMoBamu 1OTOBOPY 1 3aKOHOJaBCTBOM.

4.4.3. BukoHyBaTH IUIaTiXHI I1HCTPYKIii Ha TpuMycoBe crmcaHHs (CTsarHeHHs) komTiB 3 IloTouHnx,
KaptroBux i1 Jlemo3uTHux paxyHKiB, PaxyHKiB miisi oOCilyroByBaHHS BKIamiB y BHITagkax i MOPSAAKY, BUSHAYCHHX
3aKOHOJABCTBOM.

4.4.4. HanaBatn Kumienty Bumucku mpo cran [lotounmx, KaprkoBux, Okpemux i Jemo3uTHHX paxyHKiB,
PaxyHkiB nns o0ciyroByBanHs Bkiagis (Ha Bumory Kiienra).

4.45. Hanasatn Kuienty paszom i3 Bumuckamu 3a [lorounumu/KapTkoBumMu/OkpeMuMy —paxyHKaMu
iH(OpMallito 010 3AiICHEHHX omeparliid 3 KymiBii / mpoJaxy / oOMiHy iHO3eMHOI BalroTH (Ha BUMOTY KirieHTa).

4.4.6. lloBimomusatu KitienTa mpo 3midicHeHi omepariii i3 3acTocyBaHHAIM KapTok y MOpsAKy, BUZHAYEHOMY
YMoBamM# JOrOBOPY.

4.4.7. Cranom Ha 01 ciyHst KO)KHOTO POKY Ipu ocoOrcToMy 3BepHeHHI KimienTa 1o banky nanaBatu KimienTy
BUIIMCKH 3a Horo ocoboBumu paxyHkamu(Ilorouni/Oxpemi/Kaprrosi/Crnenianshi/leno3utHi paxynku/ PaxyHku mst
obcayroByBanHs Briany). KimieHT ckiaae y JOBUIbHIN MTHCHMOBIH/€IEKTPOHHIN (GOPMIi MiATBEPHKEHHS PO 3aTHIIKH
Ha ¥oro oco00BUX paxyHkax cTaHoMm Ha 01 ciuHs.

4.4.8. llputimatu Bix JlepkareiaiB MOBIJIOMIICHHS MO0 HeoOXigHOCTI BHeceHHs Kaprok no Crom-crucky
(miaTBEpKEHHIM HAJIS)KHOTO HaJaHHS 10 baHKy 3a3HadeHOi iHQoOpMalii € peecTpamiiiHi HOMEPH IOBiJOMIICHb, SIKi
HagarThea [lepxaTensm npu mpuiiMaHHI TakUX IMOBIJIOMIIEHB BiJl HUX), ITCIIS 4YOTO BHOCUTH BiAmoBinHi KapTku mo
Cromn-crucky.

4.49. llputimatu  Bixg KiieHta mmucbMoBi 3asiBH (TpeTeH3ii) TPO OCKapKEHHs IUIATIKHUX OIepariii 3a
KapTkoBumm paxyHkamu, 31iHCHEHHX i3 3acTOocyBaHHSIM KapTok, Ta BKHMBATH 3aXOJH IIOJO0 MPOBEIEHHS MEPEBipKH
NPaBOMIPHOCTI 3JiMICHEHHsS TaKWX IUIATDKHUX Olepalii, NpeTeH3iiHoi poOoTH 3 IHmMUMH OaHKamMH (SKIIO
OCKapKYIOTBCS TUIATDKHI oTepailii, IpoBeJIeH] Yepe3 IUIaTiKHI IPUCTPOi 1HIMUX OaHKIB) Yy MeXax CTPOKIB, BU3HAYCHUX
[IpaBunamu 3actocyBanHst KapTok, siki € JOAaTKOM 10 YMOB JIOTOBOPY (HEBi €MHOIO X YaCTHHOIO).

4.4.10. 3a yMOBM HaJIe)KHOTO 1 CBO€YacHOro BWKOHaHHS KitieHTOM CcBoix 000B’s3kiB 3a JloroBopowm,
3abe3neuntn KiieHTY MOXIHBicTh KopucTyBaTucs KpeauTHoro miHiero Ta HajgaBatu Homy KpemuT y po3mipax i Ha
yMOBaXx, BU3Ha4YeHUX Jl0roBOpoM.

4.4.11. Hancunatu KiienTy y mopsaxky, BHU3HaYeHOMY YMOBaMH JIOTOBOpY, iH(OpMAaLilo mpo po3mipu
MiHiManbHHEX IDIaTeXiB (IS YMOBa 3aCTOCOBYETHCS, SIKIIO 3TiHO 3 yMoBaMu obOpanoro Kiienrom KpenutHOro
nponykty Kitient 30008’ s13aHuii 311HCHIOBAaTH cIutaTy MiHIMAIbHUX IUIATEXIB).

4.4.12. HanaBatu Kuienty indopmamito moao mnpaBuin ImiatbkHUX cucteM 1 [lpaBun basky, ski €
00O0B’SI3KOBUMHU 710 BUKOHAHHS KUliEHTOM, a TakoX y MeKax BIIaCHOI KOMIIETCHI] HAJaRaTHRAIVSEHEHHS 00
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MOPSIIKY BUKOHAHHS TaKUX ITPABMII, BUMOT 3aKOHOJIABCTBA 1 YMOB HOTOBOPY (Y pa3i OTpUMAaHHS BiIIOBIIHIX 3aITUTIB
Kirienra).

4.4.13. CnmauyBaTd TNPOLEHTH, HapaxoBaHi baHKOM y TOpsIKy, BH3HAYEHOMY YMOBaMH JOTOBOpY, Ha
3amumky komTiB Ha Ilorounmx 1 KapTkoBux paxyHkax (y Tomy uucii Ha HakonmuyBanbHy cymy «Moi
3a0MIa/DKCHAS») Y JeHb IX HapaxyBaHHS IIIIIXOM 3apaxXyBaHHA Ha BIAMOBIAHI paxyHKHA (SKIIO HapaxyBaHHS
OpPOILIEHTIB Ha 3anumku komTiB Ha [loTounomy/KapTkoBoMy paxyHKy mepeabadyeHO BinmoBigHuM TapupHUM
MIaKETOM).

4.4.14. llpuiimatu 1 moBeprati Brutagm, HapaxoByBaTH 1 BHIDIAUyBaTH NMPOLEHTH Ha Bkiaan y mopsaky,
BCTAaHOBJICHOMY YMOBaMH JOTOBOPY (y TOMY YHCII BiANOBIIHUMHU JIeMO3UTHHMH TPOAYKTAMH) 1 BiIMOBITHUMHU
3asBaMu Mpo HaJaHHs baHKIBCHKUX MOCIYT.

4.4.15. 3pilicHIOBaTH pO3paxyHOK, HApaxXyBaHHs, YTPUMAaHHS 1 CIIIaTy (mepepaxyBaHHs) Bix imeHi Kiienra no
HepxaBHoro OromkeTy YKpaiHH i3 CyMH MPOIEHTIB, HApAXOBAaHUX Ha 3aimuiiku KomTiB Ha lorounmx i KapTkoBmx
paxyHkax (y Tomy umcii Ha HakomudyBaneHy cymy «Moi 3a01IaKeHH»), 1 TPOLIEHTIB, HapaxoBaHUX Ha Bxiaaw,
MOJAaTOK Ha A0X0oAu (PizuuHuX 0ci0 (y BHIIIAAI TaKUX MPOLEHTIB) y po3Mipax 1 MOpSaKy, mo Bu3HavyeHi [logaTkoBum
KOZEKCOM YKpaiHM, a TaKoXX iHIII O0O0OB’S3KOBI IUiaTtexi (rmomaTku i 300pH) y po3Mipax i MOpAAKy, IO BH3HAYEHI
3aKOHOJABCTBOM.

4.4.16. Tlosepratn Krnienty nHagmipy yTpuMaHni i cradeHi (mepepaxoBaHi) no [lepkaBHOro Oromxery
YkpaiHu cyMu momaTky Ha JoXoau (Ppi3uIHHUX 0ci0, IHIUX MOAaTKiB 1 300piB, MUITXOM 3apaXxyBaHHS BiIOBITHUX CYM
TPOIIOBUX KOIITIB y TPUBHAX Ha Oyab-sakuit [lorounnii/KapTrosuii paxyHok KiieHTa y rpuBHsIX, BiIKpuTHii y baHKy,
a0o UIIXOM BHJaui TOTiBKH 4epe3 kacy banky (Ha Bubip Kiienra).

4.4.17. BiacniakoByBaTH Haaxo/pKeHHs EeKTpoHHUX MOKyMeHTIB Bij KilieHTa Ta CBO€4acHO 3/IIMCHIOBATH iX
MpuiiMaHHs, IePEeBipKy, MiAMUcaHHs Ta moBepHeHHs KitieHTy.

4.4.18. 30epiratu iHQoOpMamito AN 3AIMCHEHHS KOHTAKTiB, HajaHy KIlieHTOM MpoTsIroM CTPOKy Aii
Horosopy.

4.4.19. llepenasaru Ceiidu Kimienty y maitHOBHl HaiiMm (OpeHNY) Y CTaHi, IPUAATHOMY JUIS 1X BUKOPUCTAHHS
32 IPU3HAYCHHSIM.

4.4.20. HanaBatu Kuiienty moctynm no CeiidiB mpotsirom OmneparniitHoro yacy banka, a TakoX TOBEpHYTH
Homy MaiiHO, BmiTydeHe bankom i3 CelihiB y BHUMagkax, BU3HAYCHHX YMOBaMH JIOTOBOPY, Y pa3i HaJEKHOTO
BUKOHAHHS ycix 3000B’s3aHb Kitienta 3a mum [loroBopoM, y TOMY 4HCHI MO0 CIUTATH INTpadHHUX CaHKIH Ta
BiJIIIKOTyBaHHS BapTOCTi 3aMkiB CeldiB i BuTpaT baHka Ha 3aMiHy Takux 3aMKiB (3011bIeHNX Ha cymy [1/IB).

4.4.21. He posronomryBaru inpopmatito momao Kiienra, sika crana BiqoMoro baHky y 3B’513Ky 3 YKIIaJ€HHSIM i
BUKOHaHHIM J[OroBOpY i MiCTUTh OaHKIBCHKY Ta€MHHIIIO (Y TOMY YHCII iHPOpPMAIIiFO MO0 MPOBEIEHUX OMeparii 3a
[orounumu, Oxpemumu, [Jenozutaumu i KaprkoBumm paxyHkamu, PaxyHkamu s oOciyroByBaHHS Bkianis,
CrierianbHIMHU paxXyHKaMH), 32 BUHATKOM BUTIJIKiB, BU3HAYCHUX 3aKOHOJABCTBOM Ta/ab0 YMOBamMu JJOTOBOPY.

4.4.22. Hane)kHMM YWHOM BHKOHYBAaTH iHINI 3000B’s3aHHS baHKy, BU3HAYeHi IFOYUMH TIOJOXEHHIMH
3aKOHOJABCTBA, Y TOMY YHMCIi HOPMAaTHBHO-NIPAaBOBUMH akTamu HarioHambHOro OanHKy VYkpainu, i YMoBamu
JIOTOBOPY.

4.4.23. BxwuBatu 3aXOMiB IIOJ0 BCTAHOBJICHHS J[KepeN MOXOPKEHHS KOUITIB y HAIllOHANBHIN Ta 1HO3eMHIH
BAIIOTAX Yy BUIAJKaX, Hepel0auyeHnX 3aKOHOJABCTBOM 3 MUTaHb (hJiHAHCOBOTO MOHITOPHHTY, Micysl 3apaxyBaHHs iX Ha
CrierianbHuil paxyHOK. 3a pe3ylibTaTaMu 3/iHCHEHHS TaKWX 3aX0JiB baHK BXWBae Jii 3 ypaxyBaHHSIM IOJIOKEHb
3aKOHOJIABCTBA 3 MUTAHb (JiHAHCOBOTO MOHITOPUHTY.

4.4.24. 3niiicHIOBaTH HaJeXHY KOMIUIEKCHY HepeBipky paxyHkiB Kiienrta, ta mpencraBHukiB Kiienra i
JlepxarteniB 3a mpaBWiaMH, IO MiANATar0OTh 3acTtocyBaHHIO mis miielt Yromm FATCA Ta/abo baratoctopoHHBOT
yroau CRS.

4.4.25. BigmoButu Kitienty y HamanHi BaHKIBCHRKHX MOCHyTr y BHITaaKy HemoimomuieHHs Kiientom banka
Ipo 3MiHy CTaTycy CBOTO MOJATKOBOI'O PE3MICHTCTBA, HeHalaHHA KIli€eHTOM NOKyMEHTIB, BU3HAUCHHUX MiIMYyHKTOM
39%2.2 nymkry 39%2 cr. 39° IlomatkoBoro Komekcy YKpaiHH, Y CTpOKH, Nepea0adcHi 3a3HAYCHOI) CTATTEHO
[MonmatkoBoro koxmekcy Ykpainu abo HeHajanHs npoTsrom 30 KaJeHAapHHX JHIB 3 JIHS OTpUMaHHs 3anuTy baHka
3anuTyBaHoi iHpopmManii Ta/abo noKyMmeHTiB, a0 HazaHHs iH(popMauii Ta/abo AOKYMEHTIB, IO HE CHPOCTOBYIOTH
nigo3py banky mono nin3BitHOCTI paxyHKy 3a Bumoramu Yrogu FATCA ta/abo bararocroponnnoi yrogu CRS.

45. VYci nii, ski 3ritHo 3 YMOBaMu JIOTOBOPY TOBUHHI BUMHATHCS JlepxarensMu, € 3000B’SI3aHHSMU
Kuienra, y 38’s13Ky 3 uuM KitieHT moBHHEH 3a0€3M€YUTH HANEKHE IX BUKOHAHHS.

4.6. HeBxmoueHHs 10 1i€i ctaTti YMOB JOroBOpYy OKpeMuX mpaB i 000B’s3kiB CTOpiH, IO BHU3HAYEHI
3aKOHOJ]ABCTBOM, I1HIIUMH CTATTSMH YMOB JIOTOBOPY 1 JOJaTKaMd JI0 HUX, a TaKOX IUCHbMOBHMHU 3asBaMH,
ckiageHuMu KiieHToM y BiAnmoBiZHOCTI 40 YMOB AOTOBOPY Ta MOTODKEHUMH baHKOM, KOAHUM YHHOM HE 0OMEXYe
BIJINIOBI/IHI TIPaBa i HE CKACOBY€E HEOOXiTHICTh HAJIS)KHOTO BUKOHAHHS BiIMOBITHUX 000B’S3KiB.
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4.7. [Tlpasa i 000B’s13ku KOkHOI 31 CTOpiH, BU3HAYEHI YMOBAMH JIOTOBOPY, € CITIBPO3MIpHUMH 3 TIpaBaMH 1
06oB’si3kamMu  iHMOT CTopoHH. Y 3B’s3Ky 3 UM, sl JkomgHoi 31 CTOpiH HE CTBOPEHO HECHPABEMIUBHX 1
JUCKpUMIHALIHHUX YMOB, sIKi O MOTipIIyBaiH ii cTaH CTOCOBHO 1HIIOT CTOPOHH.

5. 3anoGiranus Jaerajizauii (BiTMMBaHHIO) 10X01iB, 0eP:KAHUX 3JOYMHHHM LIJISIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30P0i MacOBOr0 3HUIIEHHS.

5.1. Kiment, yknaBmm JloroBip, MiATBEP/HKYE ITOCTOBIPHICTH, MPAaBIWBICTH Ta TOYHICTH HAaNaHOI HHAM
iH(hopMarii/mannx, sKa/gKi BigoOpakeHa/-1 B 3asBaX, aHKETaxX Ta IHITUX JOKYMEHTaX, [0 Oy miAmucaHi HUM Ta/abo
HazaHi 1o banky 3 metoro yknagenns Jorosopy.

5.2. B pasi 3amian/oOMiHy (B T.4. B 3B’A3KY i3 3aKiHUEHHAM CTPOKY (IPUNHMHEHHS) Iii) JOKYMEHTIB, SKi
Oynm HamaHi no bamky, BTpaTtu iX YMHHOCTI, BHW3HAHHSA HEIMCHHMH) a00 OTpPMMAaHHS IHIIUX JOKYMEHTIB, B T.d.
BKJICIOBaHHS B ACMIOPT IPOMaAsiHUHA YKpaiHu QOTo micis AocarHeHHs 25- Ta 45-piuHoro Biky, KiieHT 30008’ s13aHui
HaJIaTH aKTyalbHi JOKyMeHTH 10 banky npotsirom 5 (’sti) PoOounx nHIB 3 MOMEHTY HacTaHHS MO,

5.3. KiienT 3000B’s13aHHi TOBIIOMUTH baHK NMpO HACTAaHHA CYTTEBHX 3MiH y HOTO IisUTbHOCTI (iHIIOT
iHdopmarii, mo HagaBanacs Kimientom banky) mpotsrom 5 (1’ sitrr) PoGounx AHIB 3 MOMEHTY HACTaHHS TAKUX 3MiH.

5.4. KiienT 3000B’s3aHMi HajaBaTH Ha 3amuT baHKy iHpopMauilo Ta AOKyMeHTH, siki baHk Mae mpaBo
BuMaraTu Big Kiienra:

— JIOKYMEHTH 1 BiJOMOCTi, HEOOXigHi JuIs 3AificHeHHs HayexHoi mepeBipku Kiienta, B ToMy uucii ioro
inenTudikarmii, Bepudikamii, akryamzamii naHux ( B TOMy YHCIi 3IIACHEHHS JOAAaTKOBUX 3axoxiB moxao [lomitnaao
3HAYymUX Ocib, wieHiB ix ciMmelr abo oci0, moB’s3anux 3 [lomiTHYHO 3HAYYIIMMU 0CcOOaMU, BUSBICHHS KiHIIEBHUX
OcHediiapHUX BIACHHKIB, T.I), aHami3y Ta BHSBJICHHS (iHAHCOBHX OMepalliid, M0 MiUIAraloTh (HiHAHCOBOMY
MOHITOPHHTY, TOKYMEHTH, SIKi HEOOXiTHI I CIPOCTYBaHHA a00 MiATBEPKEHHS MiJ03p MIOIO0 3MiHCHEHHS KIIEHTOM
(hiHaHCOBHIX OIepariii, SKi MICTATh O3HAKH (PIKTUBHOCTI, Ta iHIII mependadeHi JOKYMEHTH Ta BIJOMOCTI BiAITOBITHO
o 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHAIKO Jieraizailii (BiIMMBAaHHIO) JOXOMIB, OJACP)KAHUX 3JIOUMHHUM
HUIsIXoM, (hiHAaHCYBaHHIO TEpOPH3MY Ta (DiHAHCYBaHHIO PO3MOBCIOJKEHHS 30p0Oi MAacOBOTO 3HHIICHHS», MPOTATOM 5
(m’atn) Pobounx mHiB i3 mHS, Ko KitieHT oTprMaB Takuit 3anut Bij baHky;

— JIOKyMEHTH/BIIOMOCTi, HEOOXiAHI Ay BHKOHAaHHS BHUMOT 3aKOHOJABCTBa YKpaiHW, B TOMY YHCII
HOJIOKeHb, CIPSIMOBAaHMX HA: BHUKOHAHHS BHMOI CAHKIIHHOTO 3aKOHOJABCTBA, a TaKOX BHSBICHHA Ta
JOKyMEHTyBaHHsI iHpopmalii npo 3B'13ku KirieHTa i3 aepskaBoto, o 31iHCHIOE 30pOiHy arpeciro nmpotu YKpainu, Ta
rpoMaIsTHaMu/pe3uICHTaMH Takoi AepKaBH, IPOTsIroM S5 (I'ATH) poOOYUX HHIB i3 mHA, Koiu KiieHT oTpuMaB Takuit
3anuT BiJ banka.

5.5. baHK Mae mpaBo BiAMOBHUTHCS BiJ MPOBEJCHHS Mil03piioi ¢iHaHCOBOI omepalii Ta/abo MpU3yNHUHUTH
3MiACHEHHsT (pIHAHCOBOI oOrmepallii, 10 MOTpedye MOJAIBIION0 aHali3y Ha MPEIMET HEOOXiMHOCTI BXUTTSI baHkom
MEBHUX il 3 METOK BHKOHAaHHS HHMM OOOB'SI3KiB 3aKOHOJABCTBa y cdepi 3amobiraHHs Ta MPOTHAII Jeramizarii
(BiIMMBAHHIO) JIOXOJB, OJEpKaHWUX 3JOYMHHMM IIUISIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIO/IKEHHST 30p0Oi MacoBOTO 3HUINEHHsS. Y TakoMy BHINaJKy baHK He Hece BiAMOBIIaIbHOCTI 32 MOPYIICHHS
CTPOKY 3apaxyBaHHS KOIITIB 3a TUIATDKHOKO oreparlielo Ha paxyHoK KiieHTa abo CrUCaHHS KOINTIB 3a IMJIATIXKHOIO
omeparliero 3 paxyHky KiienTa, BUtuiaT ix y rotiBkoBiit popmi Ta/abo 3abe3neueHHs! JOCTYITHOCTI KOIITIiB

5.6. baHk, sk Cy0'ekT TEpBUHHOTO (IHAHCOBOTO MOHITOPUHTY, BiJIMOBISETHCS BiJi BCTAHOBIICHHS
(minTpuMmanHs) AinoBuX BigHOcHH 3 Kitientom / BigmoBisie KitieHTy y BIIKpUTTI paxyHKiB (0OCIyroBYBaHHi), y TOMY
YHUCIIi NIISAXOM PO3ipBaHHS [IJOBUX BiTHOCHH, 3aKpWUBa€ PaxyHKHU / BiIMOBISIETBHCSA Bifl MPOBEACHHS (HiHAHCOBUX
orepariiii y pasi:

1) sxuio 3aificHeHHs 1eHTHdIKaIi Ta/a00 Bepudikaiii KiieHTa, a TakoX BCTaHOBJICHHS JIaHUX, IO JIAIOTh
3MOT'Yy BCTAHOBUTH KiHI[eBUX OeHe]iliapHUX BIACHHUKIB, € HEMOXKIIMBAM a0 SKII0 Y baHKy BUHHKAE CyMHIB CTOCOBHO
TOTO, [0 0c00a BUCTYIIAE BiJl BIACHOTO iMEHi;

2) BcraHoBNeHHs KilieHTy HENPHUWHSATHO BHUCOKOTO PH3MKY a00 HeHanaHHS KIlieHTOM HEoOXTHUX s
3IiIHCHEHHS HaJIeXHOT nepeBipku KitieHTa TOKYMEHTIB UM BiIOMOCTEH;

3) nomaunsa Knienrom um #ioro npeacraBHUKoM banky HenocToBipHOI iHpopManii abo noganHs iHpopmarii 3
METOIO BBeJIeHHS baHKy B OMaHy;

4) sxiio 3aiicHeHHs iaeHTrdikalii ocodu, Bij iMeHI a00 B iIHTepecax sIKOi MPOBOAMTHCS (DiHAHCOBA OIEpallis,
Ta BCTAHOBJICHH: 11 KiHLIeBOro OeHediliapHOro BIacCHWKA ad0 BUIOA00JepKyBaua (BUrol0Ha0yBaua) 3a (piHaHCOBOIO
OTepalli€r0 € HEMOXKIIMBUM.

5.7. KiieHT po3yMie 1 UM MOTO/DKYETHCS 3 THM, IO baHK € cy0’e€KTOM TEepBHHHOTO (PiIHAHCOBOTO
MOHITOPHHTY 1 3000B’s13aHUN 30epiraTd Ta HaJgaBaTH Ha 3alUT BiAMOBIAHUX CYO'€KTIB Aep:kaBHOrO (HiHAHCOBOIO
MOHITOPHHTY B 00CS131, JOCTaTHHOMY ISl BITHOBJIEHHs iH(QOpMALil 110,10 KOHKPEeTHUX (DiHAHCOBHX orepauiil (y ToMy
yuchi y pa3l HeoOXiJHOCTI HalaHHS SK JIOKa3W y KPUMIHAJIBHOMY IPOBA/DKEHHI) JOKYMEHTH (y TOMY YHCII
€IEKTPOHHI), iX KOIIii, 3amucy, aaHi, iHpopMaIliio MO0 3aX0/iB, BIKMTHX 3 METOK BUKSHARAN BIiRFHTMIAKOHO 1aBCTBA
y cdepi ¢iHAHCOBOTO MOHITOPWHTY, 30KpeMa IOoJ0 3IifiCHeHHs HajexHoi mepeBipku KirientiB (y ToMmy umci
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imeHTudIKarii Ta Bepudikarlii mpeAcTaBHUKIB KIIE€HTIB, BCTAHOBJICHHS iX MMOBHOBA)KCHB), a TAKOXK YCI IOKYMEHTH, III0
CTOCYIOTBCS [IIJIOBHX BimHOCHH (TIpoBeneHHsA (iHaHCOBOI oreparii) 3 KiieHToM (BKIIOYAlOYM [IJIOBY, 30KpeMa
BHYTPILIIHIO, KOPECIIOHJCHLIIO, JUCTYBaHHs, 3BITH, 3allUTH, PE3yJbTaTH OyIb-AKOrO aHali3y MiA 4Yac 3iiCHEHHS
HAJIGKHOI TIEPEBIPKU KIieHTa). baHK MoXe BXKHBATH 3aXOMdiB IMIOAO akTyamizamii ganux npo KiieHta nuisixom
BUKOPHCTaHHS JTUCTAHIIWNHUX CHCTEM OOCITyrOBYBaHHS, 3ac00iB e€lIeKTpOHHOI momTH i3 3actocyBaHHsIM KEII /
YIIOCKOHAJIEHOTO €JICKTPOHHOTO Mignucy, TeaedoHHOro 3B'S3Ky, KoHTakT-leHTpy, iHIIMX AMCTAaHLiIHHUX KaHAJTiB
3B'I3KYy B MEKaX TEXHIYHHX MOXXJIHBOCTEH baHKy.

6. Binkpurrs, o6cayropyBanns i 3akputts [lorounux, Oxpemunx, KapTkoBux paxysnkiB i Cneniajbuux
PaxyHKiB.

6.1. Tlorouni, Oxpemi, KapTkogi i CrienialibHi paXyHKH MOXYTh BiJKPHBATHCS BUKITFOUHO JIJISI TAKUX I(iIECH:

— Tlotouni paxynku — mns BaacHux motped KimenTa (Taki paxyHKH 3a00pOHSETHCS BUKOPHUCTOBYBATH JIS
MIPOBEICHHS OIEpaIiii, MOB’SI3aHUX 31 3IHCHEHHAM He3auekHoi mpodeciiiHol AIMIBPHOCTI 1 MiANPHEMHHUIIBKOI
JUSITBHOCTI);

— IloTounHi paxyHKW - Ans 3AiMCHEHHS IHBECTHIIWHOI MISUTBHOCTI B YKpaiHi, a TaKOX I TOBEPHEHHS
1HO3EMHOI 1HBECTHIIIi Ta MPUOYTKIB, JOXO/IB, IHIIMX KOIITIB, OJCPKAHUX 1HO3EMHHM IHBECTOPOM BiJl IHBECTUIIIHHOT
IisTPHOCTI B YKpaiHi. Pexxum Takoro paxyHKy BU3HAYA€THCS 3aKOHOABCTBOM;

— KaprtkoBi paxyHku — ans BnacHux nmotped KiieHTa (Taki paxyHKH 3a00pOHSETHCS BHKOPUCTOBYBATH IS
MPOBEJICHHS Olepamiid, MOB’s3aHuX 31 37ilicHeHHAM HesamexxHoi mpodeciiHOl MisITBPHOCTI 1 MiAMPHEMHHUIIBKOI
TiSUTBHOCTI);

— CnenianeHi paXyHKH — JUIA OTHOPA30BOTO (CHEmiaTbHOT0) TOOPOBUTEHOTO JEKIapyBaHHS,

— IloTouHi paxyHKkr — A7l TPOBEACHHS OMepalliii, MoB’s;3aHUX 31 3MIHCHEHHSM He3aJIekHOi mpodeciitHoi
JSITBHOCTI;

— TloTouHi paxyHKM — JUIsi 3apaxyBaHHS CTPAaXOBHX KOIITIB, CyM COIIajdbHOI JOMOMOTM Ta IHIIUX
nepea0auyeHNX 3aKOHOJIABCTBOM YKpalHM COIiaJIbHUX BHUILIAT, SAKI HAJXOIATH BiJ] OPraHiB COLIaIbHOTO 3aXHCTY
HaCeJIeHHS 3 METOI0 BUIUIATH iX ciiBpoOiTHHKaM KitieHTa;

—  OxpeMi paxyHKH — JJisl BYMHEHHS KilieHTOM, 30KpeMa, ajie He BUKIIFOYHO, HOTApiadbHUX Aiil 3 MPUHHATTS
B JICNIO3UT I'POLIOBHX CyM a0o assi BuMHEHHs KilieHTOM BMKOHAaBUMX HiH 3 MPUMYCOBOI'O BUKOHAHHS BHKOHABYHX
JIOKYMEHTIB.

YnMoBoto BigkputTsas OKpeMoro paxyHka € HasBHICTH Bigkputoro B banky llorounoro paxynka Kiienrta mis
NPOBAUKEHHS HE3aJe)XHOi mnpodeciiiHoi AisuibHOCTI. Pexum ¢QyHkuionyBanns Oxpemoro paxyHky Kiienta
BH3HAYa€ThCA 3aKOHOIaBCTBOM.

6.2. 3 meroro BimkpuTTs koxkHOro IlorouHoro ta/abo Oxpemoro Ta/abo KapTkoBoro paxyHka Ta/abo
CreniansHoro paxyHky KmieHT noBuHeH noaatu 1o banky 3asBy npo HagaHHs baHkiBCbKOT MOCIyrd 3 BIIKpUTTS Ta
ob0cayroByBanHs [lorounoro/Okpemoro/KapTkoBoro paxyHky/CroeriaibHOr0 paxyHKy, CKIaJeHoi 3a (hopMoio,
BHU3HA4Y€HOO baHKkoM.

V pasi nopaHHs 3asBU y BUTJISIII NAIEpOBOIO JOKYMEHTA 3as1Ba MOJAETHCA Y 2-X (IBOX) MPUMIpHHUKAX.

VY pasi nonaHHA BKa3aHOI 3asBU y BUIVIALI EJNEKTpPOHHOrO AOKyMEHTa 3asBa MOJAETHCS (CKIAJAEThCS) B
NOPSZIKY MoJaHHS (CKJIaJeHHs) 3asBU MPO NPUETHAHHS, BU3HAYEHOMY y M. 1.6 YMOB J0roBopy (KpiM SIK B TIOPSIIKY
MIOJIaHHS 3asBHM 3aco0aMu TUCTaHIIHOTO 00cmyroByBaHHs uepe3 Caiit banky). [Ipu npomy, y BUIIQJIKy HEOTPUMaHHS
bankom Bing Kiienra 3asBu 3 HakianenuMm Ha Hei KEIlom go 23:30 3a kuiBCHKMM 4YacoM B JICHB ii HaIpaBIIEHHS
bankom Kiienty Ta/abo nasBHOCTI y BaHka 3ayBaskeHb 70 Hei (B MiATBEp/PKEHHS 4Ooro baHK Hajcuiae MUCBMOBE
noBifjomsieHHs KitieHTy He mi3Hile HacTyrmHOro poOoyoro JHs 3 AaTH il oTpuMaHHs baHkoM), Taka 3asBa BBaXKaeThCsI
HE CKJIAZICHOIO (HE YKJIaIeHO0) Ta HeHanaHow KitieHtoM, He noropkeHoo baHkoM Ta B3aeMHI npaBa Ta 000B’SI3KH Y
CropiH BiANOBIAHO 10 Takoi 3asBM HE BHHUKAIOTh. BkazaHi y mpomy ab3ami yMOBHM HE 3aCTOCOBYIOTBHCS Y pasi
NoJaHHs 3asBM TPO HaJaHHsS BaHKIBCHKOI MOCIHYTH 3 BLAKPUTTA Ta 0OCIyroByBaHHs [10TOYHOrO paxyHKy JUIs
NPOBaJKEHHS He3alexHoI npodeciinoi aisuipHOCTI CaMo3aliHATOI0 0CO00I0.

VY Bunaaky nogaHHs 3asBH PO HaJaHHS BaHKIBCHKOI MOCIYTW 3 BiIKPHUTTS Ta oOcimyroByBaHHs [loTouHoro
paxyHKy sl TPOBJDKCHHS He3aliexkHol mpodeciiiHol misuibHOCTI y BUDISLAI EJEKTPOHHOrO JOKYyMEHTa, BOHA
nojaerecsi  Camo3aliHATOIO 0cO000K0 3acobamMul ITUCTaHIIHHOTO oOciayroByBaHHs uepe3 Caiit banky. ¥V Takomy
BUIAJIKy, 3asBa MOJAETHCS, CKIANA€ThCsl (YKIAAAEThCs) y MOPAAKY MOJMAHHA, CKiIageHHs (ykiaaneHHs) 3asBd Mpo
MPUEIHAHHS 3ac00aMK TMCTAHIIHHOTO o0ciyroByBanHs uepes Caiit Banky, BusHaueHoMmy y 1m.1.6 YMOB 10roBOpYy.
[Ipu mpomy, pa3oMm i3 MPUMIPHUKOM 3asBU NPO HaJaHHA BaHKIBCBKOT MOCIYTH 3 BIAKPUTTS Ta OOCIYrOBYBaHHS
[ToTouHoro paxyHKy Ui TpOBa/DKEHHS He3ajexxHoi mpodeciiinoi misutbHOCTI, KilieHTy HamaeTbcs miAmucaHa
YIIOBHOB)XKEHUM IPEACTaBHUKOM baHKy 1OBiKa PO BIAKPUTTS paxyHKY(-iB), sika MiCTUTh HOMep(-1) paxyHKY(-iB) i
nary(-u) foro(-ix) BIAKPUTTS, sIKa € HEBiJl'€MHOIO YaCTUHOIO BKa3aHOI 3asiBH. CEIL AT "VicpexciGan’

6.3. 3asBu mpo HajaHHS BaHKIBCBKOI MOCIYrH 3 BIAKPUTTA Ta OOCIYrOBYBaHHI OTO‘{HOFO/kapTKOBOFO
PaxyHKy MOXYTb OyTH mojaHi uepe3 KOHTaKT-LIEHTp y BHUIAJKY, SKIIO Taka MOXJIHUBICTh nependaueHa [IpaBumamu
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OaHKy Ta HasSBHOCTI y baHKa mJisf IIbOTO TEXHIYHOI MOKIMBOCTI, a TaKOX y BWITAIKy, sKmo Kiient OyB pamirmre
ineHTudikoBanuii Ta BepudikoBanuii bankom. Taka 3asiBa HaJae€ThCA Y HMOPSIAKY Ta Y CrociO, BusHaueHi [IpaBuiamu
Oanky. Ilonosxcennsn yb02o0 nNyHKmy Oitomo HA nepiod i 00 3aKIHYEHHA 60EHHO20 CIMAHY 6 YKpaiHi.

6.4. 3a Bumororo banky KiieHT 3000B’s3aHMI JAOAAaTKOBO 10 3afB NPO BiJKPHUTTS pPaxyHKIB HaJaBaTH
JIOKYMEHTH 1 BiZOMOCTI, fKi 3TifHO 3 BAMOTaMu 3akoHojaBcTBa 1 llpaBun banky nHeoOximui mis Imentmdikarmii,
Bepudikauii i BuBuenns Kiienra, a Takox ans BKUTTS baHKOM iHIIMX 3aXO0[iB, CHOPSMOBAaHUX Ha 3aMoOiraHHs Ta
MPOTHII0 Jerami3zalii (BiIMHUBaHHIO) JOXOJIB, OACPKAHUX 3JIOUMHHUM MUIIXOM, (PIHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHSI 30p0i MacoBOro 3HUWIIEHHA. KIIIEHT JOAAaTKOBO 10 JOKYMEHTIB Ml BiAKPUTTS
CrientianbHOTO paxyHKY ITOa€ aHKETY Ta 3asBY, CKJIaICHUX 3a ()OPMOIO, BU3HAYEHOIO 3aKOHOAABCTBOM.

6.5. 3a BigcyTHOCTI 3ayBaykeHb A0 HanaHoi KimieHTOM 3asiBU PO BiAKPUTTA paxyHKa Ta iHIIMX JOKYMEHTIB i
BITOMOCTEH (AKIIO BUMArauocs iX HaJaHHS), a TAaKOXX 3a BIACYTHOCTI MIACTaB ISl BIAMOBU Bill BiIKPUTTA HOMY
BiJIIOBITHOTO paxyHKa, BU3HaAUYEHUX 3aKOHOAaBCTBOM Ta/abo [Ipasunamu banky, bank:

- BinmkpuBae Kiienty simmosimao Ilotounmii abo Oxpemuit a6o KaprtkoBuit paxynok abo CremiambHHiA

PaxyHoOK;

— 3a3Hava€ y Mid 3asBi HOMEp paxyHKa (3a BHKIIOYEHHSM 3asBH, TOMAHOI 3aco0aMu TUCTaHI[IHHOTO
obciyroByBanHs uepe3 Caiitr banky);

— moBeprae Kiieary 1 (oauH) mpuMipHHUK Takoi 3asiBU (HAJEKHUM IiITBEP/HKEHHSM TaKOT'O TOBEPHEHHSA €
mianuc KiieHTa mig BiINOBiAHOIO HOTO BIAMITKOIO Y 3asiBi, NPUMIPHUK sIKOi 3anmumacthesl y banky) (mns 3asBu,
MOJIaHO{ Y BUTJISI TATIEPOBOTO JJOKYMEHTA).

6.6. [aroro Bimkpurtsa [lorounoro abo Okpemoro abo KapTtkoBoro paxyHky ado CriemiaabHOTO paxyHKY €
Jata CkiIamaHHS 3asBM Opo  HagaHHd  baHkiBChkOoi  MOCIyrMm 3 BIIKPUTTS Ta  OOCIYrOBYBaHHS
ITotouroro/Okpemoro/KaprkoBoro paxyHky/CreniaabHOTO paxyHKY.

6.7. Homepu Ilorounmx, Oxpemmx 1 KapTkoBux paxyHKiB MOXyTh OyTH 3MmiHeHi baHkoMm B
OJIHOCTOPOHHBOMY TOPSAKY (0€3 HeoOXimHOCTI oTpuMaHHs 3roau KiieHTa Ha BHECEHHs BiAMOBIAHUX 3MiH). [Ipo
3Miny HoMmepiB [lorounux, Oxpemux i KapTkoBux paxynkiB bank moBimomisie KiieHTa y mopsaky, BCTaHOBIEHOMY
YMoBamu 10TOBOpPY (i3 3a3HAYCHHAM Y TaKUX TOBITOMIICHHIX, Y TOMY YHCIi, HOBUX HOMEPIB TaKMX PaxyHKIB i JaT, 3
SKHX BOHU 3aCTOCOBYIOThCSI). 3 MOMEHTY 3MiHM HoMepiB [loTounnx, Oxpemux i KapTkoBHX paxyHKIB HOMEPH TaKHX
paxyHKiB, 3a3HaueHi bankowm y 3asBax KiieHta npo iX BiIKpUTTSI, 10 yBard He IPUHMAIOThCSL.

6.8. OO6mix xomrTiB Ha [ToTounnx, Oxpemux, KapTkoBux Ta CremialbHUX paxyHKax 3[iHCHIOEThCS baHKkoM y
BaJIFOTI TAKMX PaxyHKIB.

6.9. 3a [lorounnmu i KapTkoBUMH paxyHKamMy MOXYTh 3IiHCHIOBATHCS BCi BHIU IUIATLKHUX OINEpalil,
BU3HAUeHI 3aKOHONABCTBOM, NpaBWIaMH IUIATDKHUX cucteM, llpaBunmamm banky 1 YMoBamMu 1OroBopy, OKpiM
TUTATDKHUX OIepaliid, 3MiiCHEeHHS SKUX 3a00poHeHe, OOMeXeHe TOIIO 3TiTHO 3 3aKOHOJABCTBOM (y TOMY YHCIHI
3aKOHOJJABCTBOM y cdepi OaHKIBCBHKOI IisUIbHOCTI, ¥ cepi 3amobiranHs Ta NpoTWAIl Jeramizamii (BiIMHBAaHHIO)
JOXOIB, OJICPKAHUX 3JIOUYMHHUM IUIIXOM, (iHAHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3IMOBCIOJDKEHHS 30poi
MacoOBOTO 3HHILEHHS, y c(epi BaIIOTHOTO PETyIIOBAaHHS TOILIO), MPaBUIaMH IJIaTOKHUX cucteM, 1lpaBunamu banky i
‘YMoBaMu JI0roBopY.

6.10. Ilnatixni onepamii 3a [Torounumu, Oxpemumu i KapTkoBUME paxyHKaMu 3IIIHCHIOIOTHCS 38 YMOBH iX
HAJIOKHOTO 1HILIIOBaHHA, Yy TOMY 4YHCIi 3 JOTPUMAaHHSM BHUMOI, BCTAHOBJIEHMX 3aKOHOJABCTBOM, HpPaBHIIAMH
IaTbKHUX cucteM, IlpaBunamu banky i YMoBaMu J0TOBOpY, a TakoX (SKLIO 116 BUMAaraTHMEThCS) — 3a YMOBH
HaJaHHA 10 BaHKy J07aTKOBO /10 IJIATDKHUX IHCTPYKIIH YCIX IHIIMX JOKYMEHTIB, HEOOXIAHHMX JJIi BHKOHAHHS
BIJINIOBIIHUX OTepalliii, KpiM BUNaKiB JJOrOBIPHOTO CIIMCAaHHS KOIITIB HAa KOPUCTh baHky.

[InatixxHa omepalisi BBaXKaeTbCs HAJICKHUM YMHOM akienToBaHowo KitieHTOM micnsi HamaHHS 3ronu Ha ii
BUKOHAHHS BIAMOBIAHO 10 Y MOB JIOTOBODY.

6.11. TlonoBuenns [Torounux i KapTkoBUX paxyHKiB MOe 3/ifiCHIOBaTHCS Y O€3TrOTIBKOBIH i TOTIBKOBIH (32
BUKITIOUeHHSM [loTOYHMX paxyHKiB JUisl 3A1HCHEHHS 1HBECTULIHHOI OisUTbHOCTI B YKpaiHi, a TaKOX UIsl TOBEPHEHHS
1HO3EMHOI 1HBECTHIIIi Ta MPUOYTKIB, JOXOMIB, IHIIMX KOIITIB, OJEP)KAHUX 1HO3EMHHUM iHBECTOPOM BiJl iIHBECTHUIIIHHOL
JisutbHOCTI B YKpaiHi) Gopmax, sIKIIO iHIIe He epe0adyeHo 3aKOHOIaBCTBOM.

Bank 3xificHioe 3apaxyBaHHs KOILITiB, L0 HaAidIUIM [uid MOMOBHEHHS [loTOYHMX paxyHKiB, y JeHb ix
HaaXxomKeHHa 1o banky abo HactymHoro OmepamiiiHOro AHs, MO 3al€XHUTh BiJ (aKTy HAAXOKEHHS KOLITIB
(mpoTtsirom OnepaniiHOro 4acy ado MiCist HOTO CIUINHY).

IMpn HamxomkenHi 10 banky cym mepekasziB jais 3apaxyBaHHsS Ha [loTouHMI paxyHOK Ui 3JiHCHEHHS
IHBECTHIIIIHOT MisTbHOCTI B YKpaiHi, a TaKOX I TOBEPHEHHSI iHO3€MHOI 1HBECTHINIi Ta MPUOYTKIB, TOXOIB, 1HIINX
KOIIITIB, OJIep)KaHUX 1HO3EMHHUM IHBECTOPOM Bijl 1HBECTHIIHHOI MisibHOCTI B YKpaiHi, baHk 3apaxoBye TpoIIOBI
KOIITH Ha el PaxyHOK B MOpPS/IKY Ta B CTPOKH, BU3HAYEHI y BIJINOBITHOCTI IO 3aKOHOAABCTBa YKpaiHH. 30Kpema,
bank Mae mpaBo MOBepHYTH KOIITH BiANPAaBHUKOBI 32 HASBHOCTI IMiZICTAaB, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHH, Y
toMy umcii skmo KiieHT He momaB abo MojaB HETMOBHUM TakKeT JOKYMEHTIB, M0 NEFHREH I XyroeiNoBix OB THICTh
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onepaiii KiieHTa 3akoHOMAaBCTBY YKpaiHu mpoTATOoM Tphox PoOoumx mHIB 3 AHS HAAXOKCHHS IMepekasy Mo baHky
a00 SKIIIO oreparllis CynepeduTh BUMOTaM 3aKOHO/IaBCTBA Y KpaiHH.

Bank 3xiiicHIOE 3apaxyBaHHs KOIITIB, 0 HAMIAIIIN A7 TOMIOBHEHHS! KapTKOBHX paxyHKiB:

= y JAeHb 3IIHCHEHHs omepauii 3 MomoBHEHHS KapTKoBOro paxyHKa, SKIIO IO OINEpalil0 BUKOHAHO HE
mizHime 12:00 Poboyoro nus (3a BUHATKOM OCTaHHBOTO PoOo4oro aHs MicsIs) y Mexkax cucTeMu baHKy;

— He mi3Hime nepmoro Po6ovoro aHs, HACTYIHOTO 3a THEM 3IiHCHEHHs onepailii 3 monoBHeHHs1 KapTkoBoro
paxyHka, SIKIIO If0 omeparito BukoHaHo micist 12:00 Po6odyoro must abo B ocranHiit Poboumii neHs micsis, ado y
BHUXIJHHH YU CBATKOBUH €Hb;

— Yy JA€Hb HaJXO/KeHHs KomTiB 10 banky abo HacTymHOro PoGo4oro /s, SIKIO KOMITH MIEpeKa3aHo 3 1HIITNX
0aHKiB.

6.12. bank 3xilicHIOE 3apaxyBaHHs KOWITIB, o Hafiiiuum Ha [loTouni i KapTkoBi paxyHKH y SIKOCTi MEHCIi,
COITIATPHOI TOTIOMOTH Ta 1HIMWX BU3HAYCHHX 3aKOHOIABCTBOM COITiaIbHUX BHIUIAT, CTHIICHII, 3apOOITHOI IUTATH Ta
IHIIMX BUIUIAT y MeXax 3apIuIaTHOTO MPOEKTY 3 JOTPUMAaHHSIM BiJIOBIIHUX BUMOT 3aKOHOZABCTBA 1 YMOB JIOTOBOPIB,
yKJIaJleHuX baHkoM 3 MeTO 3[IMCHEHHS TaKMX IUIATDKHHUX omeparliii (y ToMy 4Yucii JO0roBOpY IMpPO peati3alliro
3apmiaaTHOro0 MPOEKTY), SIKi CTOCYIOTBhCS MOPAAKY 3[ifiCHEHHs BiANOBIAHMX IUIATOKHMX omepauiil (y ToMy 4Hcii 3
ypaxyBaHHSIM CHHCKiB, BIJOMOCTEH TOIIO, OTPUMAHWX baHKOM 3 METOI0 3IiHCHEHHS BIAMOBIAHUX TUTATIKHUX
omepauiil). bank Mae nmpaBo He 3apaxoByBaTH BianoBinHiI Koty Ha [Torouni i KapTkoBi paxyHKH, 30KpeMa, y TaKUX
BUTIAJIKAX:

— iHdopMmallis, HaBeJCHA B OTpUMaHUX BaHKOM CIHCKax, BIJIOMOCTSX TOIO, HE BiJIIIOBiJae pEKBi3UTaM
BiJIIOBITHUX PaxyHKIiB;

— no banky Hanidinuia iH(opMmalrisi, 110 HAJCKHAM YMHOM MIiATBEPIKYE cMepTh KilieHTa, BU3SHAHHS HOTrO
0e3BiCHO BiJICYTHIM 200 OTOJIOIIEHHS HOTO MTOMEPIIHM;

— 1o banky HamifnuIO 3BEpHEHHS BiANpPaBHUKA KOIITIB 3 BUMOTOIO HE 3/IIHCHIOBATH TaKi 3apaXxyBaHHS;

— B IHIIUX BUMAJKaX, BCTAHOBJICHUX 3aKOHOJAABCTBOM Ta/a00 BiJIIOBIHUMH JIOTOBOPaMH.

6.13. bank 3xiiicHroe 3apaxyBaHHs (OJHOPA30BO) TPOMIOBHX KOIITIB y HAIliOHAJIBHIN Ta iHO3EMHIN BaJrOTax
Ha CrenianbHUI paXyHOK y TOTiBKOBIi# (popmi. bank mae npaBo BimMoBuTH KilieHTy y BHECEHHI TOTIBKOBUX KOIITIB Yy
HAI[IOHAJBHIM Ta 1HO3eMHIH BairoTax Ha CreliajdbHHMI paxyHOK, SKIIO TaKi T'OTIBKOBI KOIITH MarOTh JDKepesa
ITOXOKEHHS 3 KpalHU, BKa3aHOI JIEPKABOIO — arpecoOpPOM.

6.14. bank npuiimMae A0 BUKOHAHHA IUIATDKHI IHCTPYKIii 32 YMOBH, SKIIO TaKi JOKYMEHTH Ta iHII
JOKYMEHTH, HEOOXiHI I BUKOHAHHS BIAMOBIAHMX IUIATOKHUX omepatiid, ohopmiieHO (Y TOMY YHCHi 32 3MICTOM 1
(hopMoOI0) BIATOBITHO /10 BUMOT, BCTAHOBJICHUX 3aKOHOJIABCTBOM, MPABUIIAMU IDIATDKHUX cUCTeM, lIpaBuimamu banky
i YMmoBamu pnoroBopy. bank mpuiimae 10 BHKOHAHHS IJIAaTDXKHI 1HCTPYKUIl Ha mepeka3 y BUMLNi EnexkrpoHHOTO
JokyMmeHTa 3 HakiageHuM Ha Hboro KEII 3acobamu enekTpoHHOI MOIITH, 3asBW/MOpYyYeHHS Ha TepeKa3 4depes
KoHTakT-1IeHTp y BUNAIKy, SIKIIO Taka MOXJIHUBICTh nmependaveHa IlpaBunamu O6anky Ta y banka HasBHaA TexHiuHa
MOJIMBICTH iX mpuiHATTSA. Taki nokymeHTn baHk mpuiiMae y mopsiiky Ta y criocid, Bu3HaueHi [IpaBunmamu OaHKy.
Hum Kiient migrBepmxye, M0 y pa3i HaJaHHS HUM 3asiBH/JIOPYUYEHHS Ha Mepekas 3a JIonoMororw KoHTakT-lIeHTpy,
Krient Hamae banky npaBo Ha 3aiiicHeHHs [IoroBipHOTO CIMcaHHsS KOWITIB 3 HOTO PaxyHKiB, BIIKpUTUX B baHky, y
po3Mipax Ta Ha paXxyHKH BiAmoBigHO 10 HanaHoi Kiientom KonTakT-neHTpy iH(opMamii y mopsaKy, BU3HAYSHOMY
3aKOHOAABCTBOM, IIMMH YMoBamu norosopy Ta llpaBunamu basky. Ilonoswcenna yvozo nynkmy, Kpim nepuio2o
peueHHs1, Oitomb Ha nepioo i 00 3aKiHYEeHHA 60€HHO20 CHAHY 6 YKpaiui.

6.15. bank npuiiMae raTikHI IHCTPYKLIT 10 BUKOHaHHS y Mexax OmnepauiiiHoro yacy banka, a 3a HastBHOCTI
y baHka HEOOXiTHUX IS IHOTO MOXIIMBOCTEH, 3ac00iB i pecypciB — baHk Mae mpaBo mpUMaTH TUTATIXKHI THCTPYKITT
Takox 1 micis crmuay Onepaniitnoro yacy banky.

6.16. IlnaTixHi iHCTpYKUil, M0 HAAIKAYTh 10 Banky mpotsrom OmneparniiiHoro dacy, bank BHKOHYe y JeHb
OTPUMaHHs TaKWX IUIATDKHUX IHCTPYKIiA abo He mi3Hime HacTymHoro PoGodoro mns. baHk Moke BUKOHYBaTH
IUTATDKHI IHCTPYKIIi Ha Tepeka3 3 ypaxyBaHHsAM cyM, mo Hafiinyte Ha I[Torouni, Oxpemi i KapTkoBi paxyHku
npotsaroM OmneparnifiHoro nHs.baHk 3anuinae maTikHi IHCTPYKINii 0e3 BUKOHAHHS, SIKIIO:

— Taki JOKyMEHTH O()OPMJICHO HEHAJIECKHHUM YMHOM Ta/a00 3MIHCHEHHs BIJAMOBIIHUX IUIATDHKHHUX OTIEpaIlii
npu3Beze 0 NOpylleHb 3aKOHOJaBCTBA Ta/abo MpaBuJl IUIATIKHUX CUCTEM, Ta/abo YMOB 10roBopy, Ta/abo

— HEJIOCTAaTHHO KOIITIB JJISl HAJIEXKHOTO BUKOHAHHS TAKHUX IIATIKHUX IHCTPYKIIIH.

6.17. bauk Mae mpaBO 3YNUHHUTH BUKOHAHHA IUIaTiKHOI onepanii Kiienta abo Biamosutu KimieHTy y
BUKOHaHHI TUIATDKHOI oreparii moao 3apaxyBaHHs KOMITIB Ha paxyHKH KiieHTa abo crucaHHs KOINTIB 3 PaxyHKIiB
Kitienra ta/abo y BukOHaHHI HajaHuX KIlieHTOM TIIATKHUX IHCTPYKIIH, y BUTIaIKaX:

— SIKIIO omeparlisi, sKy npoBoauTh KilieHT, He BIAMOBIga€ BUMOTaM BajIOTHOIO 3aKOHOIABCTBA; BiJCYTHI
JOKYMEHTH, K1 IOTpiOHi [yIs 31iCHEHHs] bBaHKOM BalIOTHOTO HATJISILy, 8 TAKOX BCEOIYHOro MOTMHOIEHOTo aHamti3y i

TIepeBipKHU oreparlii Ta ii yYaCHHKIB 3 METOIO BUSBJICHHS CYMHIBHOI BAIFOTHOI OTepallii; CEZLAT "VicperciGan"
KPCKCIMOAHK
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— SKIIO omepauis, siKy npoBoIuTh Kii€HT, He BiANOBiga€ BMMOraM YHMHHOTO 3aKOHOJABCTBa YKpaiHU 3
MUTaHb 3amo0iraHHd Ta MPOTHUMIil Jeramizaiii (BIAMHBAHHIO) IOXOHIB, OACPKAHUX 3JIOYUHHUM IIIISIXOM,
(hiHAaHCYBaHHIO TEpPOpPH3MYy Ta (hPiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoBOrO 3HHUILNEHHS Ta CaHKIIKHOTO
3aKOHOJJABCTBA;

V Takux Bunagkax bank He Hece BIAMOBIAAIBHOCTI 32 MOPYLICHHS CTPOKY 3apaxyBaHHs KOIITIB 32 TUIATIKHOIO
omeparriero Ha paxyHOK KiieHta abo cricaHHS KOIITIB 32 IJIATKHOIO orepariiero 3 paxyHky KiieHra, Bummatu ix y
rOTiBKOBi# (hopmi Ta/abo 3abe3meueH s JOCTYITHOCT] KOIITIB.

6.18. KiieHT Moye BIAKIMKAaTH CBOi IUIATDKHI IHCTPYKWii Ha TMepeka3 JHIle y MOBHIA cymi 1 JUIIE 10
MOMEHTY HACTaHHS MOMEHTY O€3BIIKIMYHOCTI BU3HAYEHOTO 3aKOHOMABCTBOM. Bimkmmkanus KiieHTOM mmaTiKHHX
IHCTPYKIIIH MOXKe 3IIHCHIOBATHCSA JIMIIE y TOPS/AKY, BU3HAYEHOMY 3aKOHOAAaBCTBOM, [IpaBriiamMu TIaTiHUX CHCTEM,
[IpaBunamu banky i YMoBamu 1orosopy.

6.19. O6cmyrosyBanns bankom KapTtkoBux paxyHkiB 3failicHIoeTbes 32 JleGeTOBOIO — CXeMOIO.
O6cmyroByBanHs KapTkoBHX paxyHKiB, 10 sSkuX Biakpuro KpemutHy mniHito 3rigHo JloroBOpy 3mIHCHIOETHCS 3a
JebeToBo-KpeInTHOO IIATiKHOIO CXEMOI0 0 MOMEHTY 3akpuTTs KpeauTHoi miHii.

6.20. OOcmyroByBaHHs IJIATDKHHUX OMNeEpalil, iHimiHoBaHux 3a KapTKkoBHMH paxyHKamH 3a JOMOMOTOIO
Kaprok Ta/abo ix pexBi3uTiB, 3MIACHIOETHCS Y TOMY 9Hci 3rigHo 3 [IpaBunamu 3actocyBanHus KapTok, siki € mogatkom
10 YMOB JTOTOBOPY (HEBiI €MHOIO iX YACTHHOIO).

6.21. IlpaBo posmopsypKaHHS KOIITaMu, 1o o01iKoBYIOThCs Ha [lotounmx i KapTkoBux paxyHKax, MOxe
OyTH OOMeXeHe JHIE y BUMaJKaX, BCTAHOBICHUX 3aKOHOJABCTBOM. [IpH 1IbOMY HE BBa)KA€ThCS OOMEKEHHSIM IpaBa
KitienTa o0 posmopskaHHs KOITaMH, 10 00JikoBytoThesa Ha [loTounnx i KapTkoBux paxyHkax, BigMoBa baHky
BiJl BUMHEHHS IUIATDKHHUX OTepaliid 3a TAKUMHU paXyHKaMH, SKIIO Taka BiMOBa 00yMOBJICHa HOPMaMH 3aKOHO/IaBCTBA
(y ToMy umcni 3akoHOAaBCTBa y cdepi OaHKIBCHKOI MisUTBHOCTI, Y cdepi 3amobiraHHs Ta TPOTHALT Jeramizamii
(BIIMHUBAHHIO) JOXOIIB, OJEPKAHWX 3JIOYMHHUM [UISIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUINEHHS, ¥ Chepi BATIOTHOTO PErYITIOBAaHHS TOIIO) Ta/ab0 MpaBMIaMH TTATIKHIX
cucreM, Ta/abo IlpaBunamu banky, Ta/abo YMoBamu 1oroBopy (y TOMY YHCHi y 3B’S3KY 3 THM, IO BiJINOBIJHI KOIITH
o0uikoByroTECS Ha KapTkoBux paxyHkax sk HaxommayBambHa cyma «Moi 3aomiapkeHHs» ab0 SIKIO cyMa IUIATKHOT
orepariii mepeBuIye ABTOpU3aIliiHI JIMITH).

6.22. 3a KapTkoBHMH paxyHKaMd MOXYTh MPOBOAWTHCS IUIATDKHI omepamii, 10 3rifHO 3 TpaBUIIAMH
[Tnatixxaux cucreM ta/ado [IpaBunamu baHKy CympoBOIKYIOThCS OJIOKYBaHHAM KomTiB. Komitu, 3a0mokoBaHi Ha
KapTkoBux paxyHKax, HE MOXYTh BUKOpHCTOByBaTuCs KitieHToM (y TOMY 9HCHi, Ul 3MIHCHEHHS 1HITNX TUTATIXHIX
oreparliii) 10 MOMEHTY iX po30J0KyBaHHs baHkoM.

6.23. bank mnosimomisie Kiienta mpo 3aidicHenHs omepaniii 3a [lorounumu, Okpemumu i KapTkoBumu
paxyHKaMH, 3aJIUIIKK KOIITiB HAa TaKUX paxyHKaX, cyMH TexHiuHoi 3a0oproBaHoOCTi, 3a00proBaHocTi 3a Kpenurom i
HPOLICHTaMH 3a KopHcTyBaHHsI KpenuroMm, iHIIoi 3aboprosanocTi 3a JloroBopom y Taki criocoou:

— [USIXOM HAQJaHHSA BiAMNOBiAHOI iHGopmarii 3a gomomoroto CHCTeEM TUCTAaHIIHHOTO OOCITYrOBYBaHHS,
MOoOiTEHUX TPUCTPOIB, MIATIKHUX IPUCTPOIB Y MeXKax iX GPyHKIIOHATFHIX MOXKIMBOCTEH (y YeKax i Ha iX ekpaHax);

— musxoMm ¢opMmyBaHHA 1 HajaHHS BUNMCOK 3a IloTounumu, Oxpemumu, KaprkoBumu i CrenianbHuUMU
paxyHKaMu Ha IiJICTaBl BIAMOBIAHKUX 3anuTiB KitieHTiB.

VY yekax i Ha ekpaHax IUIaTLKHUX MPHUCTPOIB, a TAKOX y BUMKCKax 3a [lorounnmu, Oxpemumu 1 KapTkoBumu
paxyHKaMH MOJKE JIOJIaTKOBO 3a3HavaTucs Oyab-ska iHIIa iH(opmamis, mo cTocyeTbes npaBoBigHocuH CTOpiH 3a
JloroBOpOM Ta iHITUMH JJOTOBOPAaMH, YKIIafeHUMH Mixk CTOopoHamMH (y TOMY YHCJII 1010 3MiHK Y MOB JIOTOBOPY, 11010
3miHn HomepiB [loTtounnx 1 KapTkoBux paxyHKiB, Im0J0 3MiHH YMOB 3acTocyBaHHs KapTok i iX pekBi3WTIB, II0JI0
BUMOT TIipo noBepHeHHs KapTok (okpiM Llndposoi kapTku) TOII0).

6.24. V pasi, skmo KiieHT 3 OyAb-KMX TPUYMH HE OTPUMAaB iHPOpMAIiIO MPO 3AIHCHEHHS IJIATiXHHUX
onepaniii 3a [lorounummu, Oxpemumu 1 KapTKoBHMH paxyHKamH, 3ajHIIKH KOINTIB HAa TaKUX pPaxyHKax, CyMH
Texuiunoi 3aboproBanocti, 3aboproBanocti 3a Kpeautom i mpomeHTamu 3a KopucTyBaHHA KpeawTtom, iHIION
3aboproBanocti 3a [loroBopoM (y ToMy uumcii y 3B’s3Ky 3 TuM, mo KiieHT He kopucTyBaBcsi Cucremamu
JUCTaHIIIHHOTO 00CIyroByBaHHsI, MOOITPHUMHU MPUCTPOSMH, TUIATIKHUME TPUCTPOSIMH, a TaKOX HE 3BEPHYBCS JI0
banky 3a Bunuckamu 3a [lorounumu, OxpemMumu i KapTkoBUMH paxyHKaMun) BBasKaeThCs, 0 000B 130K baHKy 1110710
noBigomienHs: Kiienty BinmoBigHoi iHdopmauii € BHKOHaHHMM (32 BHHSTKOM BHMNAJKiB, Koiau KiieHT He 3Mir
OTpPHUMATH TaKy iH(popMalliio 3 BUHU baHKy).

6.25. KiienT 3000B’s13aHUI HerallHO MOBLIOMIISATH BaHKy y ICEMOBIM OpMI MPO yci BUSBIEHI HETOYHOCTI,
MOMMJIKH TOLIO Y HOBIJOMJIEHHSIX Ta iHIINX JOKYMEHTax baHKy, sIKi CTOCYIOTbCS 3[1MCHEHHX IUIATIKHUX Omepariil 3a
[orounumu, Oxpemumu KaprkoBumm paxyHkamu i CroemiadbHAMH paxyHKamH, 3aJIMINKIB KOIITIB Ha TaKHUX
paxyHkax, cyM TexHi4HOI 3200proBaHocTi, 3a0oproanocti 3a Kpenutom i nporeHTaMu 3a kopucTtyBanHs Kpenntowm,
iHmmoi 3aboproeanocTi 3a Jloroopom. Y pasi, skmo bank He orpumae Bix KitieHTa Taki mOBiZOMIICHHS Y MHCHMOBIH
(hopmi, BBakaeThcs, 1m0 KITiEHT mMiITBEpIUB TOCTOBIPHICTH BiJIOMOCTEH, 110 MiCTATHCEBA BifiitoRensiHREFOKYMEHTAX
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banky (y Tomy umci mozo 3anumkiB KomTiB Ha [Totounnx, Okpemux, Kaprkopux i CrieriaTbHUX paxyHKax Ta CyM
3a00proBaHoCTI).

6.26. bank mae mpaBo 3akput [lotouni, Okpemi 1 KapTkoBi paxyHKH 3a HasiBHOCTi Ul LOTO MiACTaB,
BHU3HAYCHHUX 3aKOHOJIABCTBOM Ta/ab0 YMoBaMu 0TOBOpPY (Y TOMY YHUCIHI y pa3i posipBaHHs JJoroopy).

bank wmae mpaBo 3akpuBaru Ilotouni, Oxpemi i KapTkoBi paxyHKH y pasi, SKIIO omepariii 3a TaKuMu
paxyHKaMu He 3IIHCHIOBaJIHCS MPOTATOM 3 (TpboX) PoKiB miapsiy (onepauii JJoroBipHOro crucaHHs Ta MPUMYCOBOTO
cnucaHHs (CTSTHEHHs), omepauii 3 BUIUIATH BaHKOM MpOLEHTIB, HapaXxOBaHWX Ha 3AJIUIIOK KOIITIB HAa TaKOMY
paxyHKy HE BPaXxOBYIOTHCS) 1 HA HIX HEMA€ 3aJIMIIKIB KOIITIB

VY pasi HasBHOCTI 3aJWIIKY KOIITIB HAa PaxyHKY, PaXyHOK 3aKpHUBA€THCS IICIS MPOBEIEHHS 3aBepIIabHUX
omepalliii 3a paxyHKOM (HapaxyBaHHS WPOIICHTIB, CTSATHEHHS KOMICiHi, CTSTHEHHsS KPEAUTHOI 3a00pProBaHOCTI,
BUKOHAHHS TUTATDXHOI (-MX) 1HCTpYKUii (-if) Ha IpUMycoBe cIMcaHHs (CTATHEHHs) KomTiB, JloroBipHOTO crimcaHHs
3aNUIIKYy KOIITIB Ha BiAkputuii bankom OamancoBmii paxyHok 2903 «KomTu ximieHTIB 0aHKY 3a HEXIFOUUMH
paxyHKaMmny).

[loBepuenns: KimieHTy 3anuiuky KoOmTiB, crucaHux baHkoMm muisixom JIOroBipHOTO CHIUCAaHHS 3 PaxyHKY
KitienTta Ha OamancoBuii paxyHok 2903 «KomTy Kimi€HTiB 0aHKY 32 HEIIOYNMH PaxyHKaMm», 3MIACHIOEThCS Ha HOTO
MIEPITY BUMOTY 3 YpaxXyBaHHIM O0OMeXeHb, ependadeHnx 3aKOHOAaBCTBOM. by b-sKi MPOIEHTH a0o0 iHII JOXOIN Ha
3a3HavyeHi KomwTH baHKOM He HapaXOBYIOTHCS Ta HE BUIJIAYYIOThCS.

6.27. bank mae mpaBo 3akpuTe KapTkoBHi paxyHOK, A0 sSKOTO Oyno Bimkputo KpenuTHy miHifo, y BUIAIKY
akmo air0 KpemuTHOi JiHIT 10 Takoro paxyHKy OyJi0 NMPUIHHEHO Yy TOPSAAKY IMepeadadyeHOMY yYMOBaMHU I[HOTO
JloroBopy, 3a YMOBH, III0 Ha TAaKOMY paxyHKy HEMae 3aJIMIIKy KOIITIB i omeparii 3a paxXyHKOM HE 3IiMCHIOBAJIUCS
nporaroM octanHix 30 kaneHmapHux aHiB Ta y Kiienra BincytHs 3aboproBanicTe mepen bankom 3a Takoro
KpenutHoto mniHie€ro.

6.28. KiienTt moxe inimitoBatu 3akputtsi [lorounoro/Oxpemoro/KapTkoBoro paxyHky, nmogaBuiu a0 banky
3asBy mpo BiIMOBY BiJl BaHKIBCHKOI TOCIYTH Ta 3aKpUTTS PaxyHKY, CKIajJeHy 3a OpMoro, BU3HaueHOw baHkoMm. Y
pasi MoJaHHs 3asBU Y BUTJISI ATIEPOBOTO JTOKYMEHTA 3asBa MOJAEThCH y 2-X (IBOX) MpUMipHUKaX. Y pasi moJaHHI
3asiBu mpo BiAMOBY Bix bankiBchko1 mociyru Ta 3akputTs [loTounoro/KapTkoBoro paxyHKy y Burisiai EnekrpoHHOTO
JOKYMCEHTA 3asBa MOJAETHCS (CKIANAETHCS) B MOPSAKY MOJAHHA (CKIIaJCHHS) 3asBH PO PUETHAHHS, BU3SHAYCHOMY Y
n. 1.6 YMmoB morosopy. IIpu mipoMy, y pasi nofaHHs BKa3aHOI 3asBH Y BUTIIAAI EJXEKTPOHHOTO TOKYMEHTA, Y BUMIAAKY
HeoTpuMmaHHs bankom Bin KitienTa 3a3navenoi 3as8u 3 HakmageHnM Ha Hei KEIT KimienTta no 23:30 roz. 3a KuiBChKUM
4acoM B JIeHb 11 HarpaBnieHHs1 bankom Kiienty, ta/abo HasBHocTi y baHka 3ayBaskeHb 10 Hel (B MiATBEpKEHHS 4OTO
bank Hajcuiae mucebMoBe mMoBimoMieHHS KiieHTy He Mi3HilIe HAcTymHOro poOodoro AHS 3 AaTd ii OTpUMaHHS
Bbankom), Taka 3asiBa BBayKa€ThCs HE CKJIAJIeHOIO (HE YKJIaZieHOr0) Ta HeHaaaHoto KiientoM, He moromxeHoro bankom,
MIPABOBI HACJIIJIKY, TIOB’sA3aHi 3 HA/IaHHSAM TaKOi 3asiBH, HE BUHUKAIOTh.

3asBu mpo BinmMOBY Bif baHkiBchkoi mociyru Ta 3akputtsi [lorouHoro/KapTkoBoro paxyHKy MOXYTb OyTH
nofani yepe3 KOHTaKkT-eHTp y BUMAIKy, SKIIO Taka MOXJIMBICTH mependadeHa I[lpaBunamu O0aHKy Ta HasBHOCTI Y
banka 17 mbOTO TEXHIYHOI MOXIIMBOCTi, a TakKOX Y BHIIAAKY, SKIo KiieHT OyB paHimie imeHTH(IKOBaHUWA Ta
BepudikoBanuii bankom. Taka 3asBa HajaeTbCs y MOPAAKY Ta y croci0, BuzHaueHi [IpaBunamu Oauky. Ionoscenns
Ub020 ad3ayy Oitoms Ha nePioo i 00 3aKiHYEeHHA 60EHH020 CMAaNy 6 YKpaini

6.29. V Bumnaakax ortpumanHs Biag Kiienra 3asB mpo BigMOBY BiJ OTpuMaHHA bBaHKIBCBKMX MOCIyr Ta
3akpuTTs [loTouHnX paxyHkiB baHk 3akpuBac BiAMOBIJHI paXyHKH y JI€Hb OTPUMAaHHS TaKWX 3asB 3 ypaxyBaHHIM
yMoB [lorosopy.

6.30. V Bumaakax otpumanHs Bixg Kiienra 3asgB mpo BiZMOBY BiJ OTpuMaHHsS baHKIBCBKMX MHOCIYr Ta
3akputTs KapTkoBux paxyHKiB baHk 3akpuBae BiAOBIIHI paXyHKH:

— 'y JCHb OTPUMAaHHS TAaKUX 3asB — SIKIIO HAa KapTKoBHX paxyHKax He OOJIIKOBYIOTHCS 3a0i0KoBaHi bankom
KoIITH; 2060

— mpotsiroM 30 (TpuALATH) KaJeHAAPHHUX JAHIB, HACTYIHUX 3a JTHEM OTPUMAaHHS TaKUX 3afB — SKIIO Ha
KapTtkoBux paxyHkax 00IKOBYIOTHCS 3a0JI0K0BaHI baHKOM KOIIITH.

6.31. V Bcix Bumagkax no MomeHTY 3akputTs IloTounmx, Okpemux i KapTkoBHX paxyHKIB MaiThb OyTH
NpOBeJIeH] 3aBepLIaibHI omnepalii 3a TaKUMH paxyHKamH, morameHi TexHiuyHa 3a00proBaHicTh i 3a00pTroOBaHICTh 3a
KpenuTom, critadeHi mporeHTy 3a kopuctyBanHss Kpenutom. JIo MOMEHTY MpoOBeIEHHS 3aBepIIaibHAX ONepaliil 3a
paxyHKamH i BUMHEHHsI yciX 3a3HaueHuX Aild bank mae mpaBo He 3akpuBaTh BianosigHi ITorouni, Oxpemi i KapTkoBsi
paxyHKH.

3aBepmanbHi omeparii 3a [lotouynnmu 1 KapTkoBHMH paxyHKamM# TPOBOISATHCS HA TMIJICTaBl OKPEeMHUX
nopyuenb Kiienra (BiamoBigHux 3asB Mpo BiIMOBY BiJi OTpUMaHHS BaHKIBCHKHX MOCTYT abo0 IUIATIKHUX THCTPYKITIH
Knienra), a 3a BigcytHocti y banky takux nopydens KiieHta — Ha mifcraBi BKIIIOYEHOTO A0 YMOB JOTOBOPY
nopyuenHs: Kiienra npo Jlorosipae crnimcanus xomrtiB 3 [lorounnx i KapTkoBux paxyHKiB Ha Bimkputuii bankom

6aancoBuii paxyHok 2903 «Komtu Kini€eHTIB 6aHKY 3a HEJIIOUMMH PaXyHKaMI). CEJI_AT "Vkpexcimbanx"
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6.32. V¥ pasi 3akpurTsa 3a iHimiatuBoro Kiienra ycix Ilotounux, Oxpemux i KaptkoBux paxyskis, J{oroeip
3aIMIIAETHCS OyTH YMHHUM (Y TOMY YHCIII 3 MOXKJIMBICTIO BIAKPUTTS y Horo pamkax HoBuX [lorounux i KapTkoBux
PaxyHKiB), OKpIiM fIK y BUIIAJIKy OJHOYACHOTO 13 3aKPUTTSIM TaKMX PaxyHKiB po3ipBaHHs JloroBopy.

6.33. CrnewianbHMH paxyHOK 3aKpHUBaeTbcs 3a iHimiaTHBOlO KilieHTa Ticis 3aBeplIeHHS MPOLEXypH
(hiHaHCOBOTO MOHITOPHHTY Ta MIATBEPIKEHHS JDKEpeNl IMOXO/KEHHS TPOIIOBHX KOMTIB. J[0 MOMEHTY 3aKpHUTTS
CrierianbHOTO paxyHKy MaroTh OyTH TPOBEJCHI 3aBepIIajibHi ONepallii 32 TAKMM PaXyHKOM IUIIXOM IepepaxyBaHHs
KOILTIB Ha BIACHUH MOTOYHMH paxyHOK Kiienra, Biakputuii B OaHky Ykpainu abo 3HATTS KiieHTOM rpomoBux
KOMITiB. Y BUMAJKY, SIKIIIO CTAHOM Ha KiHEIlb OCTAHHBHOTO KaJIEHJapHOTO JHA Mepioy OJHOPA30BOTrO (CIEmiaThbHOTO)
JIOOPOBUTFHOTO JEKIApPyBaHHS, BU3HAYEHOTO 3aKOHOMABCTBOM, KitieHT He 3BepHeThCs 10 baHKy 3 METOI0 3HATTS YU
nepepaxyBaHHs KOIITiB, baHk 3 HacTymHOro 6aHKiBCHKOTO JHs Ha miacTaBi ymoB [loroBopy mpo JloroBipHe criricaHHs
Mae TpaBo nepepaxyBaT komTH Ha [loTounnii paxynok Kitienra, sikuii Bimkputnii B banky abo sikuit Oyie BiIKpUTHIA
B banky Ta 3akputn CrieriansHui paXyHOK IiCIIs POBEIEHHS 3aBEPIIAIIBHAX OMeparliii 3a UM paxyHKOM.

6.34. BupmatkoBi onepamii 31 CrenialbHOTO PaxyHKY 3AiHCHIOIOTHCS JIMILIE TICTs 3aBEpILEHHs MPOLEIypH
(hiHaHCOBOTO MOHITOPMHTY Ta MiATBEpIKEeHHS KIlieHTOM mKepen MOXOMKEHHs TPOLIOBUX KOLITIB HIISXOM BHAAdi
TOTIBKOIO a0 mepepaxyBaHHA Ha 1HIIWMH BIaCHUH MOTOYHMIA paxyHOK KiienTa.

6.35. Bumoru n0 6e3neku kopucTyBanHs Kaprkamu:

1) Iix yac Bunaui Kaptku bank inpopmye kopuctyBaua Kaptku npo #ioro npaso 3miautu PIN-kox.

2) PIN-xon Bimomwuii Tineku Iepxkaremo Kaprtku. Kaprku Bumyckarothes 6e3 PIN-komBepra. PIN-kox mo
takux Kaprkax nmosimomiserbes Hepxarento musixom HampasieHHss CMC-nioBimomieHHs Ha iioro Homep MoGiinpHOTO
(dpinancoBoro) Temedony.

3) Kimient mae mpaBo 3minuTH PIN-kon camocriitHo 4epe3 miatbkHuid mpuctpiii banky a6o Cucremy
JMUCTAHIIHHOTO 00CITyrOByBaHHS (32 HassBHOCTI TEXHIYHOI MOMIIMBOCTI) 3 OIUIATOIO MOCIYT BaHKy 3TigHO 3 MiFOYUMHU
Tapudamu banky.

4) Sxmro xmient 3a0yB PIN-xom, HeoOximmo BcramoButd HOBuit PIN-kom y Bimgminenusx banky abo
camocTiiiHO depe3 KoHTakT-1IeHTp 3rimHo 3 mitounmu tapudamu baHky.

5) 3a Oyab-skux ymoB Jlepxkarens KapTku 3000B’s13aHU# BYUMHUTH BCE MOXKIIMBE JIJIsl TOTO, MO0 3a0€3MeunTh
30epesxeHHs cBo€i Kaptku Ta 30epexkenns B taemuuli PIN-kony, CVV2/CVC2 Ta indopmauito npo CioBo-napodb,
inmmx maHux Kaprtkw, He moBuHeH 3ammcyBaTu PIN-kom Ha IlmartixHii kaprtii abo Ha IHIMEX TpeaMeTax, sKi
30epiratoTecs pa3zoM 3 KapTkoro.

6) 3axwumiatu PIN-Kko/ Bil «CTOPOHHIX OUeii» TIiT 4ac HOTo BBEACHHS.

7) KopucryBatucss Kaprtkoro mae mpaBo suiie ii Jlepxarens. Bukopucranns KapTku B TO4YIlI TOProBOToO
€KBalpUHTY a00 B IMyHKTi BUAAYi FOTIBKM OBUHHO NMMPOBOJUTHCS B IPUCYTHOCTI Jlepxarest. 3a00poHEHO nepeaaBaTH
y kopuctyBaHHsi KapTtky TperiM ocobam (B T. 4. poxudam). Buxopucranns Kaprku mnpencraBaukom KiieHta 3a
JIOBipeHicTIO 3a00pOHEHO.

8) Ilpu tenedonnomy 3BepHeHHi g0 banky HamaBati iH(bOpMaIlio, HeOOXiaHy i 3ailcHeHHs [Ipouenypu
ineHTHdiKarii.

9) Toimomisati baHk mpo OyIb-sKi Mi103pH Ta CYMHIBH, IO CTOCYIOThCst KapTku.

10) Mepxarens moBuHeH 30epirat KapTKy y HEIOCTYIMHOMY ISl iHIIUX OCI0 MICIli, OKpPEMO BiJ JKepel
€JIeKTPOMArHITHOTO BHIIPOMIiHIOBaHHS (MOOUTRHUX TenedoHIB, TEJeBi30piB, MOHITOPIB TOMIO0) Ta MArHITiB, HE
npukianata 10 Kaptku QisnyHux 3ycuib (He THYTH TOILIO).

11) KitieHT MOTOKY€ETHCS 3 THM, III0 YEKH 3a TUIATHKHUMH OTepaIlisiMe, 3MiHCHEHUMH Yepe3 OaHKOMar, Ta/du
iHdopMarliss 3a TakMMHU TUIATDKHUMH OIEpamisMy, BKa3aHa y Bunmcmi 3a KapTpaxyHKoM, € TiATBEpIKEHHSIM
3nilicHeHHs KimieHTOM BiNOBITHUX TJIATKHUX oTepariii yepe3 OankoMat 3 Bukopuctanasm Kaptku ta PIN-kony.

12) KitieHnT Hece BiAMOBIMAIBHICTE 3a BCi IJIATDXHI omepariii, 3aikicHeni 3 Kaprkamu/peksizutamu Kaprok,
10 eMiToBaHMMH 110 Horo KapTpaxyHKy, 10 MOMEHTY noJaHHs 10 baHKy nMCbMOBOT 3asiBM PO BTpaTy/BUKPaICHHS
KapTku, a Takox 3a IJIATDKHI omepauii, IO HE CYNpPOBOIXKYIOTHCS aBTOPH3AL€I0 Ta 3AiMCHEHI mpoTsrom 60
(urictmecsaTH ) KaJeHAApHUX JHIB 3 IHS 3akpuTTs KapTpaxyHKy Ta MOBEpHEHHs 10 BaHKy OCHOBHOI Ta BCiX
nonatkoBux Kaprok, emitroBanux g0 KaprpaxyHky.

6.36. IlmaTtixHi omepanii, BarOTHI omepauii, a TakoK Oyab-ski iHmI onepauii Ha OkpeMux paxyHkax bank
3IMCHIOE BHKIIIOYHO B MEXKax Ta BIAMOBIAHO 10 3akoHoAaBcTBa. KUIEHT Hece BiJNOBINAJIbHICTD 3a HEAOTPHUMAHHS
00MeXeHb, BCTAHOBJICHHMX 3aKOHOZABCTBOM, IIOJ0 IIPOBEACHHS OIEpalliif, pPeXKUMy BHKOPHUCTAHHS KOINTIB, IO
3HAaXO0AATHCS Ha Hloro OKpeMoMy paxyHKY.

Bank He 3miiicHIOE HapaxXyBaHHS Ta CIUIATy NMPOLEHTIB Ha 3aJMIIOK KOIITiB Ha OKpeMOMY paxyHKY, SIKIIO
iHIIe He BcTaHOBJIeHe Tapudamu abo okpeMuM J0roBopoM Mixk CTOpOHAMHU.
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7. [oroBipHe cniicaHHsI KOITIB Ta iHIIi onepanii 3a nopyyenHsm Kiienra

7.1. Ha Bukonanns nopyueHHs Kiienra, Haganoro y 3asBi npo npuenHanHs, baHk Mae mpaBo 37ilCHIOBAaTH
(HEe0OMeX)EHY KiTBKICTh pa3iB):

7.1.1. dorosipue crmcanHs komrtiB 3 [lotounmnx, KaprkoBux, Okpemux i /lemo3uTHUX paxyHKIB, a TaKOX 3
Oyap-skuX 1HIMX paxyHKiB KiieHTa, BIAKpUTHX 1 TakuX, 0 OyAyThb BiAKpHUTI Homy y baHky (y Tomy umcii B
iHO3eMHi#l BamoTi), Ha KOpucTh baHKy y posmipi 3aboproBanocti Kiienta mepex bankom abo ii exBiBasmeHTY (3
ypaxyBaHHSM yCiX BHUTPAT, II0 MOXYTh BHHUKHYTH TpH ii IOTameHHi, 30UIbIIEHNX HAa CyMy HOAATKy Ha JOJaHy
Bapricth (ganmi — I[IJIB)), y Tomy uuci, 3aboproBanocti Kiienta nepen bankom 3a [lnaTi>kHUMU TOBITOMIICHHSIMH,
3a00proBaHOCTI 31 CIUIATH KOMICiiiHOT BuHaropoxau, TexHiuHoi 3aboproBaHocTi, 3aboproBaHocTi 3a Kpeaurom i
IpOLEHTAaMH 3a KopucTyBaHHA KpeanTom, 3a00proBaHocTi 3 BIANIKOAYBaHHS BHUTpAT, ITOHECEHHX baHkoM
(30inpmennx Ha cymy II/IB), 3i cmmarn mTpadHux caHkuid (mrpadiB i meHi), OyAb-SKHMX iHIIUX IJIATEXKIB,
BU3HAUYEHNX YMOBaMH JIOTOBOpPY Ta IHIIMMH AOTOBOpaMH, YKiaaeHHMMU MK bankom i KiieHToM, momoxeHHSIMU
YUHHOTO 3aKOHOAAaBCTBa YKpainm. Take moroBipHe CHMCaHHA KOINTIB baHK Mae mpaBo 3IIHCHIOBATH y BUIAAKY
HACTaHHA TEPMiHy TOTAIIeHHs BiAMOBiqHOI 3a0oproBaHocTi KimienTta (y ToMmy 4ucii, y BUNAAKy MOYATKy Mepiony,
BCTAaHOBJICHOTO JUIsi TMOTallleHHs BiAmoBimHOi 3aboproBanocti Kiienta, a00 BHHHMKHEHHS MPOCTPOYCHOI
3aboproBanocti Kiienra nepen bankom).

7.1.2. JloroBipHe cricaHHs KOMTIB 3 JIEMO3UTHUX paxyHKIB (Y TOMY YHCII B iHO3eMHIH BamoTi) Ha [loTo4Hi
paxyHku y po3mipi 3aboproBanocTi Kiienta mepen bankom abo ii exBiBasieHTY (3 ypaxyBaHHSM YCiX BUTpaT, IO
MOXYTh BUHHKHYTH TIpH ii moraimieHHi, 30inpmennx Ha cymy [1IB, y Tomy umcini, 3aboproBanocti Kiienra nepen
baamkom 3a [lmarKHUMH TOBIIOMJICHHSMH, 3a00pPTrOBaHOCTI 31 CIUIATH KOMICiHHOI BHHAropomu, TexHigHOi
3aboproBaHocTi, 3a0oproBaHocTi 3a Kpemwrom i1 mpomentamu 3a kopucTtyBanHi Kpemwrom, 3aboproaHoCTi 3
BiJIIIKOTyBaHHS BUTpAT, NoHeceHnX bankowm (30imbmiennx Ha cymy I1/IB), 31 cinatu mtpadHuX caHKmii (mrpadis i
nieHi), OyAb-IKUX IHIMUX TUIATEXiB, BU3HAYCHUX YMOBAMH JOTOBOPY Ta IHIIMMH JOTOBOPaMH, VKIAIEHUMH MiX
bankom i KirieHTOM, TIONIOYKEHHSAME YMHHOTO 3aKOHOAaBcTBa YKpainu. Take JloroBipae crmucanHs komTiB baHk mae
NpaBo 3/1iMCHIOBATH y BHUIIA/IKY HACTAHHS TEPMiHY MOTaIlleHHs BiINMOBiAHOI 3a60oproBaHocTi Kiienra (y Tomy uucii, y
BUTIAJIKy MOYATKY IEpioxy, BCTAHOBJIECHOTO ISl TIOTalIeHHs BiAmoBinHOI 3a0oproBaHocTi KimieHTa, ab0 BUHUKHEHHS
npocTtpoueHoi 3aboproBanocti Kiienra nepen bankom).

7.1.3. Jorosipue cnimcanus komrTiB 3 [Torounnx, Okpemux i KapTkoBuX paxyHKiB Ha KOpPUCTb baHKy 1 TpeTix
0ci0 y pa3i MOMIIKOBOI, HEHAIE)KHOT 200 HEaKIeNTOBAHOI IJIATIXKHOI orepallii y po3Mipi CyMHU KOIITIB, 3apaxOBaHUX
HOMy BHACTIZOK TOMHKJIKOBOI, HEHaJe)KHOI ab0 HEaKIeNTOBaHOI IaTikHOI omeparii. Take JloroBipHe crmcaHHS
KomTiB baHK Mae mpaBo 3MIMCHIOBATH Opa3y IICIA OTPUMAaHHsS IOBIAOMIICHHS HaJaBaya IDIATDKHUX MOCITYT
TUTATHHUKA NTPO BUKOHAHHSI TOMUJIKOBOT, HEHAJIS)KHOT a00 HEaKIIeNTOBAHOI TUIATXKHOI oreparlii i3 3apaxyBaHHs KOIITIB
Ha TaKi paXyHKHU.

7.1.4. loroBipHe cnmcaHHsA KomTiB 3 KapTKOBHX paxyHKIB Ha KOPHCTh IOPHUAWYHHX OCi0 — YYacHHKIB
onmaroniiiHoi mporpamu «Pa3oMm 3a KUTTs» y po3Mipax OnarofiifHMX BHECKIB, BU3HAYCHHX Tapu(pHUMH MaKeTaMH.
Take JloroBipHe criucaHHsi KOmTIB baHK Mae MmpaBo 371MCHIOBATH Yy BUMAJKY, SKIIO BUKOHAHHS TaKUX IEpEKasiB €
OJIHi€I0 3 yMOB oOciyroByBanHs KitieHTa y pamkax obpanoro HuM TapudHoro makery.

7.1.5. JloroBipae crnmcanHs komrTiB 3 KapTkoBuX paxyHKIB Ha KOpHCTh baHKy i TpeTix oci® y BUmajgkax
BUSIBJICHHS HEBIMOBITHOCTI MK CYMOIO KOIIITIB, 3aMOBJICHOI0 JlepkaTesieM, 1 KomTamMu, (GaKTUYHO BUIAHUMHU Yepe3
TUTATDKHI TIPUCTPOI, y po3Mipax HaaMipy BHIaHUX KOIITiB, BU3HAYEHNX baHKOM MpH 00Ky OIeparlii BIaCHOT Mepexi
TUTATDKHUX TIPUCTPOIB Ta/ad0 BH3HAUEHUX IHIMUMH OaHKaMH, IO HAJAOTh MOCIYTH 3 BUAadi roTiBkU 3a KapTkamu
Yyepe3 CBOI0 MEpexXy IUIaThKHUX NMpucTpoiB. Take JloroipHe cniucaHHs KomTiB baHk Mae mpaBo 31iHCHIOBATH OJpasy
miciisl BUSBJICHHS BaHKOM Takoi HEBIIIMOBIAHOCTI Ta/ab0 TMiCis OTPUMAaHHs BIJMOBIIHUX IMOBIJOMJICHb Bij 1HIINX
0aHKIiB, 110 HAJAIIK TIOCIYTH 3 BUAadi TOTiBKH 3a KapTkamu.

7.1.6. Joroipae cnucanHs komtiB 3 KapTkoBux paxyHKiB Ha kopucTh KiieHTa i TpeTix oci0, 3a3Ha4eHUX
KitieHToM y MCEMOBHX 3asiBax, HaJlaHuX Jio banky 3a ¢opmammu, BU3HaueHMMHU BaHkOM, y po3Mipax, 3a3Ha4eHUX Y
Takux 3asBax. Take JloroBipae cnucanHs komriB baHk 3ailicHIOE y TepMiHM Ta Ha paxyHKH, 3a3HaueHi y BiAMOBIAHUX
3asBax Kimienrta (BiamoBigHi muchMoBi 3asBu KitieHTa, HamaHi 10 BaHKy, BBa)KalOThCS HEBiJl'EMHUMH YacTHHAMHU
Horosopy).

7.1.7. JoroBipue cnrcanHs KomrtiB 3 KapTkoBuX paxyHKiB Ha KopHucTh opraHis [leHciiiHoro honny Ykpainu ta
opraniB MiHicTepcTBa mpaLli Ta COLiaIbHOT MOMITUKM YKpaiHH y BUIIAJKaX OTPUMAHHSA BiJf TAKUX OPraHiB MUCHbMOBHUX
BUMOT MIOJI0 MOBEPHEHHsS paHilie 3apaxoBaHUX Ha KapTKOBI paxyHKH TEHCIH, COI[iabHOI JIOMIOMOTU Ta 1HIIUX
BU3HAUEHNX YMHHUM 3aKOHOJABCTBOM YKpaiHM BHUIUIAT, a TAaKOXX B IHIIMX BHMAJKaX, BU3HAYCHHX YHHHUM
3aKOHOJABCTBOM YKpaiHW, y pO3Mipax, 3a3HaYCHHX y TaKMX BHUMOTax 1 BH3HAUYEHUX 3TiTHO 3 BiANOBIIHUMH
npaBoBUMH HOpMmamu. Take JloroBipHe crucaHHs KOIITIB baHk Mae mpaBo 37iMCHIOBATH 0/pa3y MiCls HACTAHHS
BIJITOBIHNUX BHUITAJKIB.

7.1.8. JloroBipue cnucanHs 3anuiuKky ycix kowTiB 3 Ilotounnx i KaprkoBux patylxdd Harsisinparriiii bankom
Oanancosuil paxyHok 2903 «KowmTu Ki1i€HTIB 0aHKY 3a HEAIIOYMMHU paxyHKammy. Take JloroBipHe criMcaHHS KOIUTIB
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bank Mae mpaBo 3MiHCHIOBATH Y BUTIAIKaX BUHUKHEHHS IMiICTaB IS 3aKpUTTS BimmoBigHuX [loTounmx i KapTkoBux
paxyHKIB Ta 32 YMOBH BiJICYTHOCTI y baHKy iHINX YMHHHUX AopydeHb KirieHTa momo 3aidCHEHHS 3aBepIIajbHUX
omepalii 3a TAKUMH PaxyHKaMH.

7.2. Ha BuxoHaHHsa nopydeHHsi Kiienra, Haganoro y 3asiBi mpo npuenHanssa, bank mae mpaBo 37iiiCHIOBaTH
(HEeoOMexeHy KiTbKIiCTh pasiB):

7.2.1. 3a paxynok komTiB Kiienta B iHO3eMHiM BairoTi, mo o6mikoByroTbcs Ha IloTounmx i KaptkoBux
paxyHKax, a TakKoXX Ha OyIb-SKHX IHIIUX paxyHKkax KiieHTa, BIAKPUTHX 1 TakuX, 10 OyAyTh BiIKpHUTi oMy y baHky (y
TOMY YHCIIi B 1HO3EMHIill BaNIOTi), KymiBiIO / mpoaax / oOMiH 1HO3eMHOI BaTIOTH HA BAIIOTHOMY PHUHKY YKpaiHw /
MDKHApOIHOMY BAJIIOTHOMY PHUHKY 3a KypcoM / KpOC-KypcoM KyMiBmi / Tpofaxy / oOMiHYy iHO3eMHOI BaJFOTH Ha
BAMIOTHOMY PHHKY YKpaiHu / MDKHapOOHOMY BAJIIOTHOMY pHHKY, IO ICHyBaTUME Ha MOMEHT 3AiHCHEHHS
BIMOBIMHUX omepalliii, abo 3a oQimiiHUM KypcOM TPHBHI /10O iHO3EMHHUX BajJIOT, BCTaHOBJIeHMM HarioHampHIM
OankoM YKpaiHM Ha MOMEHT 3[IMCHEHHS BIAMOBIAHWX OTMepalliii, a TakoXX YTPHUMYBaTH 1 TepepaxoByBaTH IO
JlepxaBHOro OrO/KETYy YKpaiHM BCTAHOBJICHI YMHHMM 3aKOHOJABCTBOM YKpaiHU 0OOB’S3KOBI IiaTexi (MONaTKu i
300pH) y BCTAaHOBJICHHUX MPaBOBUMH HOPMaMH MOPSAKY 1 po3Mipi, yTpUMyBaTH Ha CBOIO KOpUCTH 3 KitienTa cymu, 1m0
BIZIIIOBiIat0Th po3Mipam 3aboproBanocti KitienTta mepen bankom, y ToMy dmciti 3a60proBaHoCTi 31 CIIaTH KOMiCIHHOL
BUHAropoau, TexHigHoi 3a0oproBaHOCTi, 3a00proBaHocTi 3a KpemutoM i mpomeHTamu 3a KopucTyBaHHS Kpemurom,
3a00proBaHOCTI 3 BiAIIKOJYBAaHHS BUTpAT, MOHECEHWX baHkoM, 3i cmatu mTpadHUX caHKUid (mrpadiB i meHi),
OyIb-IKUX 1HIIUX IUIaTeXiB (0e3 IMOmepeHBhOTr0 3apaxyBaHHS KOIITIB y TPHWBHI Ha MOTO4YHI paxyHku KiieHTta B
HarioHanbHIN BamoTi). Taki omepamnii bank mMae mpaBo 3miMCHIOBATH y BHIAJKaX HACTAHHA TEPMIHIB IOTAlIEHHS
rpomoBux 3000B’s3aHb KiienTta nepen bankom (y ToMmy 4ucii, y BUNAJIKY MOYAaTKy MEPiOAy, BCTAHOBJICHOTO IS
MOTAIICHHS BIAMOBITHUX 3000B’s3aHb, a00 BUHMKHEHHS MPOCTpouYeHOi 3a0oproBaHocti Kiienta mepen bankowm), a
TaKOXX y BUIAIKaX MPOBEICHHS PO3PaxyHKIB 3 IJIATIKHOK CHCTEMOIO 3a ONEpalisiMH, MpoBeaeHuMH 3a KapTkoBumu
paxyHKaMmHu i3 3acTocyBaHHsIM KapTok Ta/a0o X peKBI3HTIB.

7.2.2. 3apaxoByBaHHS KOIITIB, OTPUMAaHUX BiJ omeparii KymiBimi / mpojaxy / oOMiHy iHO3eMHOi BallOTH (32
MIHYCOM KOIITIiB, YTPUMaHUX 1 IepepaxoBaHux A0 JlepkaBHoro OrokeTy YKpaiHM Ta YTpUMaHUX Ha KOPHUCTH
banky), Ha [loTousni i KapTkoBi paxyHku, a Takox Ha Oyap-sKuX iHIN paxyHku KimieHTa, BITKpHUTI 1 Taki, mo OyAyTh
BiIKpUTI oMy y baHKy (Y TOMy YHMCIi 3 METOIO MOAANBLIOro JIOrOBipHOTO CITUCAHHSI TaKUX KOMITIB Ha KOPUCTD
banky).

7.2.3. OdopmimtoBatu Bix iMeHi KiienTa yci HeoOxigni qoxkymenTn (6e3 momanHs KiieHTOM BiMOBITHUX 3asB
Ta IHIIUX JOKYMEHTIB) JUI 3iiiCHEHHS onepaliil KymiBii / mpojaxy / 0OMiHy iHO3eMHOI BaJIIOTH.

7.3. Po3mipu KomTiB, 110 OyIyTh CIIMCYBATHCS, KYIyBaTHCS / IpoJaBaTucs / OOMiHIOBATHCS Ta YTPUMYBaTHCS
bankom 3 paxynkiB KiieHTa y Bumaakax, BU3HAUEHHMX ILI€I0 CTaTTeI0 YMOB JOTOBOPY, BH3Ha4aloThCs baHkoM,
BUXOJISTYH, 30KpeMa, 3 po3Mipy icHyrounx 3000B’s13aHb Kitienta nmepen bankom (ix ekBiBaneHTa) i TpeTiMu ocobamu,
IO TMOTANIaTUMYThCS 33 PAXyHOK TaKHX KOLITIB, KypCiB / KpOC-KYpCiB KyMHiBIIi / IPoJiaxKy / 0OMiHy iHO3EMHOT BaJIIOTH,
BcTaHOBJIeHNX HamioHansHuM OaHkoM Ykpainu, bankom 1 Ha BamiOTHOMY PHHKY YKpaiHM / MIKHapOJHOMY
BaJIOTHOMY PUHKY, PO3MipiB 000B’I3KOBHX IIATEXKiB (MOJIATKIB 1 300piB), MPaBOBUX HOPM i JJOKYMEHTIB (3asiB, BUMOT
TOIIIO), 1110 CJIYTYBaTUMYTh MiZCTABOIO JUIS 3A1MCHEHHS TaKUX OTEpallii.

7.4.Y pa3i cknamaHHs Ta nojaHHs KirieHTOM 3asgBU 1MIOAO0 TPOAOBXKEHHS CTpokKy openHau Ceiida abo
nepeykiaaeHHs 3asBu npo HagaHHs bankiBcekoi mocmyru 3 nepeaadi Ceiida y cTpokoBuil MaiiHOBHUH HaiiM (opeHy)
y Burisiai EnektponHoro jgokymenty 3rigHo 3 m. 13.10 YMoB goroBopy, Kiient num nopyuae banky, a bank mae
paBo (MpoTe He 3000B’sI3aHUiT) 3MMIHCHIOBATH HEOOMEKEHY KUIBKICTh pa3iB JloroBipHe CIMCAaHHS KOIITIB 3 Oy Ib-TKUX
Binkputnx KiieHTy B baHKy paxyHKiB Ha paxyHOK cTpaxoBoi kKommaHii 3a JloroBopoM cTpaxyBaHHS y po3Mipi
CTPaxoBOI'0 IUIATEXKY, BU3HaUEHOro J[oroBopoM cTpaxyBaHHS, a TAKOX MAa€ MPaBO 3IiHCHIOBATH Ha KOPHUCTh baHKy
HEOOMEXEHY KUIbKIiCTh pa3iB JloroBipHe criucanHst KomTiB 3 Binkputux KiieHTy B banky paxyHKiB B paXyHOK CIIJIaTH
Bbanky miartu 3a crpokoBuii MaiiHOBUH HaitM (opeHny) Celia y HeoOximHOMY po3Mipi BignoBigHO 110 Airounx Tapudis
Bbanky Ta B paxyHOK criaTH Ha KopucTh banky mtpadHoi cankuii (B pasi il HassBHOCTI) BignoBigHo 10 m.17.1.5 uporo
Horosopy.

7.5. Omepaunii 3 JloroBipHoro criMcaHHs KOmTiB o(opMIIIOIOTECS baHkoMm 0e3 HeoOXiTHOCTI OTPUMAaHHS Bil
Krienra Oyap-KuxX HOJATKOBHX AOKYMEHTIB, INIATDKHHUX 1HCTPYKLiH, 3r0f, MOTOMKEHb, CXBajJeHb Towmo. Oneparii
KyIiBIi / mpogaxy / oOMiHy 1HO3eMHOI BatOTH O(OPMITIOIOTECS JIOKyMeHTamu, odopmiieHUMH baHkoM Bin iMeHi
Kitienra (ko oopMIIeHHS TaKMX JIOKYMEHTIB BUMAaraTUMEThCS YAHHUM 3aKOHO/IaBCTBOM Y KpaiHH).

7.6. IlpaBo banky Ha JloroBipHe chucaHHS KOIITIB 3 paxyHkiB Kiienra, BctanoBieHe JloroBopom, Moxe
peanizoByBaTHCs baHKOM mHepHIoueproBo MO BiHOUIEHHIO /0 BHKOHAHHS OyAb-SKMX IHIIMX 1HCTPYKLIH/OOpy4eHb
KitienTa 110/10 CriucaHHs KOIITIB 3 TAKUX PaXyHKIB.

VY Bumajgkax OJHOYACHOIO BUHUKHEHHS JEKUIbKOX miacTaB aisl JlOroBipHOrO CIMCAHHS KOIUTIB 3 paXyHKiB
Krnienra bank camocTiiiHO Bu3Hauae, y SIKid 4eproBOCTi 3A1MCHIOBAaTH Taki omepauii. Y pasi HeIOCTaTHOCTI Ha
paxyHkax KiieHTa KOmTiB A1 BUKOHAHHS YCiX Takux omepariid, KiieHT 3000B’s13aHm &aMOGRIIHNGa3a0e3IeInTH
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BHKOHAHHSI BJIACHHX TPOIIOBUX 3000B’s3aHb mepel baHKOM i BiMITOBITHUMH TPETIMH OCOOaMH 3a PaxyHOK 1HIITHX
CBOIX KOIIITiB.

7.7. YV pasi, sxkmo bank He ckopucTaeTbecs CBOIM MpaBOM MO0 37iMCHEHHS J[OTOBIpHOIO CIIMCAaHHSA KOLITIB 3
paxynkiB KiieHra, 11e ®OAHMM 4YWHOM HeE 3BUIbHSE€ KitieHTa Bil 000B’s3Ky 3a0€3MEUUTH HAJIS)KHE Ta CBOEYACHE
BUKOHAHHS BIIIMOBITHUX CBOIX TPOIIOBHX 3000B’s3aHb Ieped baHkoMm Ta BimIMOBIMANTBHOCTI 3a iX HEBHUKOHAHHS 1
HCHAJIC)KHE BUKOHAHHSI.

8. HakonuuyBajibHa cyMa «Moi 3a011a/15KeHHS»

8.1. 3a momomororo ¢yHKUIH MIaTihXHUX OpUCTpoiB 1 CucTeM AucTaHUiiiHOTO 0oOciyroByBaHHs [lepxareni
MOXYTh iHimitoBaTH QopMyBaHHS (momoBHeHHs) HakommuyBambHoi cymm «Moi 3a0IIaKEHHS» 38 KOXHHUM 3
KaptkoBux paxyHkiB (3 Meroro oTpuManHS KirieHTOM JOXOMiB y BHIUIAAI TPOICHTIB, HApaxOBaHMX Ha
HakomuuyBansHy cymy «Moi 3aomakeHHs» 3a MPOLECHTHIMU CTaBKaMH, BU3HaUYeHUMH BianoBinHumu TapudHuME
MaKeTaMH), Y 3B’A3Ky 3 YUM BCTaHOBIIOIOTHCS OOMEKEHHsI II0JI0 BUKOPUCTAHHS YacTHHU KOWTiB Ha KapTkoBomy
paxyHKy, a TaKO)X IHII[IIOBaTH TIIOBEpHEHHS (3MEHIIeHHA) yciel abo dwactmam HakommuayBampHOi cymm «Moi
320ILAKCHHSD.

8.2. V Bumaaky iHiniroBanHs [epkatenem monoBHeHHss HakomunuyBanbHOi cyMu «Moi 3a0IaKeHHD) Ta 3
MOMEHTY TaKoro iHimitoBaHHS (3 MOMEHTY MiATBepAKeHHs JlepxkareneM omnepauii MONOBHEHHS BiAMOBITHO 10O
GbyHKIH MIaThKHUX TpUCcTpoiB i CHCTEM IHMCTAHIIHHOTO 0O0CIyroByBaHHS) BaHKOM BCTAHOBIIIOIOTHCS OOMEKCHHS
1I0/I0 BUKOPHCTAaHHA KOMITIB Ha KapTKoBOMy paxyHKy Ha CyMy Takoro IONOBHEHHS, Taka CyMa KOIUTIiB €
HAKOMMYYBaJIBFHOIO CYMOIO KOIITiB. HakonmuyyBanbHa cyMa KOWITIB € HEMOCTYITHOO sl BUKOpUcTaHHs [epikarenem
(3milicHeHHsT BHOATKOBHMX ormepariii Jlepkarens Ha BiAmoBigHy cymy 3a KapTkoBMM paxyHKOM) JO MOMEHTY
MOBepHEHHS (3MEHIIeHHs) yciei abo wactmam HakommuyBambHOi cymm «Moi 3aomamkeHHs». [loBepHyTi KomTh
oJipasy noctymHi Ha KapTkoBoMy paxyHKY JAJIsl 3MIHCHEHHS MJIaTIHHHUX OTepalii.

3a3HadeHi 0OOMEXKEHHS MO0 3MIHCHEHHS BHIATKOBUX omepamniii 3a KapTkoBUM paxyHKOM HE TOIIMPIOIOTHCS
Ha TUTATDKHI omeparlii, Bu3HadeHi crarTero 7 YMoOB goroBopy (monxo JloroBipHOTO criucaHHS KOIITIB i KyMiBIi /
npojaxy / 00MiHy BalllOTH), i Omepallii 3 IPUMYCOBOTO CIIMCAHHS KOIITIB 3 BiINOBIAHUX KapTKOBUX paxyHKiB.

8.3. baHK IOMICAYHO HapaxOBye TPONEHTH Ha 3aJWIIOK KomTiB HakonmuyBampHoi cymu «Moi
3a0ILAKCHHA» 3a NPOLEHTHUMH CTaBKaMM, BHU3HAYCHMMH BiAnoBinHUMHM TapupHMMH HakeTaMH, MOYMHAIOYH 3
HACTYIHOTO KaJleHJapHoro AHA micis (aktuuHoro QopmysaHHs (momoBHeHHs1) HakommuyBaibpHOi cymu «Moi
3a0I/DKCHHS», 10 KaJCHAApHOrO JHs, IO mepeAaye aari (akTUYHOro ToBEepHEHHs (yciei abo YaCTHHH)
HaxonuuyBanbsHoi cymu «Moi 3a011a1KEHHS.

8.4. bamk s3milicHioe ¢daktnune ¢GopMmyBaHHS (TIOTIOBHEHHs)/TIOBepHEHHs (yci€ei abo  yacTwHH)
HakonuuyBayibHO1 cyMu «MOi 3a011a/PKEHHS 3 JJOTPUMAHHSIM HaCTYITHUX CTPOKIB!

MowmenT ininiroBanns Jlep:kaTtesem CTtpok pakTHYHOTO (popMYyBaHHSH (TIOTIOBHEHHS)
(dopmyBaHHs (MomoBHeHHs1)/moBepHeHHsI (yciel HaxkommuysajbHoi cymn «Moi 3aomamxkeHns»/ CTpok
a00 yacTUHH) (paxTHYHOrO MOBepHeHHS (yci€i 00 YacTHHM)
HaxonuuyBaabHoi cymu «Moi 32011a1KeHHD) HaxonuuyBaubHol cymu «Moi 32011a1KeHH
MPOTSTOM JHSA, Y sikuid Jleprkarensp iHilitoBaB popMyBaHHS
1o 12:00 6ynp-sxoro Pobodoro gas (monoBHEHHs1)/oBepHEeHHS (yciel a00 YacTHHM)

HaxonunuyBanbHoi cymu «Moi 3a011a/[KEHHSD)

He mi3Hirre nepiioro Po6o4oro Hs, HACTYIHOTO 3a JTHEM
micist 12:00 6yas-sxoro Pobodoro nus (3a iHinitoBanHA JlepkareneM hopMyBaHHS (TIOTTOBHEHHS)
BUHSTKOM II€pPeI0CTaHHLOTr0 Pobovoro aust Micstst) | /moBepHeHHs (yciei abo yacTian) HakonmndyBanbHOI CyMu
«Moi 3a011a5KEHHSI»

He mi3Hire Apyroro Po6o4oro aHs, HACTYITHOTO 3a JHEM
micnst 12:00 PoGoyoro s, sikuii € mepenoctaHdiM | iHinitoBaHHA JlepkareneM ¢popMyBaHHs (TOTIOBHEHHS)
Pobouum qHEeM micsiiis /moBepHeHHs (yciel abo wacTrHM) HakomudyBanbHOT cymu
«Moi 3a011aKCHHESD)

He Mi3Hile nepmoro Podoyoro aHs, HACTYIHOTO 33 JHEM
Oyap-sxkuii OnepauiiiHuil AeHsb, skuii He € Pobounm | iHinitoBanHs JlepxkareneM GpopMyBaHHS (TOTIOBHEHHS)
JTHEM /moBepHeHHs (yciel abo wacTrHM) HakomudyBanbHOT cymMu
«Moi 3a011aKCHHESD)

9. KpeauTni jinii 10 KapTkoBux paxyHkis

9.1. Binkpurra koxuoi KpemurtHol minii no KaprkoBoro paxynka 1 HagaHasg Kpenuty 3a1HCHIOETBCA 3
AP ped A P paxy A CEZ[_AR"‘ Kp«;{(ciM%aHK”
ypaxyBaHHSIM TaKHUX YMOB:
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9.1.1. Jo moMeHTYy iHimitoBaHHs BiakputTs KpemutHoi minii 1o KapTkoBoro paxynka KiieHT 3000B’s3aHui
YBaXHO O3HAHOMHTHCA 3 TapameTpaMu i ymoBamMH KpeanTHuUX HpoAyKTiB. Y BUMAAKax BUHUKHEHHS NUTaHb, IO
cTocytoTecs BiakputTs Kpenutnoi ninii mo KaptkoBoro paxynka, mapamerpiB i yMoB KpeauTHUX MPOAYKTIB TOIIO,
Kiient moxe otpumatu Bif banky po3’sicHeHHsI 1I0JJ0 TaKUX MUTaHb (IUIIXOM 3BEpPHEHHs a00 HA/iCIaHHS 3aluTy 0
banky).

9.1.2. 3 meror Biakputts KpeautHoi ninii no KaptkoBoro paxynka Kiient moBuHeH moaatu ao banky
JOKYMEHTH 1 BiIOMOCTI, TiepeltiK sIKMX BU3HaueHui bankoM, Ta 2 (IBa) MpUMIipHUKY BiAMOBiAHOI 3asBH MPO HaJaHHS
bankiBcrkoi mocmyru 3 Bimkputts KpemntHoi minii go KaptkoBoro paxynka/ 3asBu mpo HajgaHHS baHKiBCHKOL
MOCIYTH 3 BiAKpUTTS KapTKoBOTO paXxyHKy Ta BIZKPHUTTS KpeauTHOI TiHil 70 KapTkoBoro paxynky (mami — 3asBa mpo
KpeIuTYyBaHHs), CKIaeHO1 3a GopMoto, BU3HaYCHOIO baHkoMm.

9.1.3. 3a Bumoroto banky KitieHT 3000B’s13aHUi HamaBaTH JOJATKOBI JOKYMEHTH 1 BiJOMOCTI, SIKi 3TiZIHO 3
BUMOTamMu 3akoHojaBcTBa i [IpaBun banky HeoOXiqHI [Tt MPUIHATTS baHKOM pIIeHHS MIOA0 BIAKPHUTTS TaKoi JiHii.

9.1.4. Pimtenns npo Biakpurts Kpeaurnoi ninii 1o KapTroBoro paxyHka npuiiMaeTbcs baHkoM BimoBiAHO 10
3akoHoaaBcTBa i [IpaBun banky.

9.1.5. Indopmartiro mpo Bimkputtss bankom KpemuTtHoi miHii Ta 11 po3Mip, IO BiJIOBiJae 3a3HAYCHOMY B
3asBi mpo kpemuryBaHHS, bank moimomise Kimienty mumsxom HampaBieHHsS Womy CMC-moBimomuieHp Ta/abo
MOBiJOMJICHb 4epe3 MOOiNbHUI 3acTocyHOK «Viber» Ta/abo 3acobamm mocnyru IHTepHeT-OaHKiHr Ta/abo Ha
CNIEKTPOHHY MMOIITY Ta/abo B iHIIHIA cr1ociO, BU3HAUYEHHH JIOrOBOPOM.

9.1.6. Jaroro Bimkputtss KpemutHoli miHIi € Aara HampaBiIeHHS MOBIAOMJICHHS MpO BiAKpHUTTA baHkoM
Kpenutnoi ninii Ta ii po3mip. [lepebir ctpoky aii KpeanTHoi miHii mounHaeThes 3 natu BigkputTs KpeautHoi miHii Ta
3aKIHYY€ETHCS B TEPMiH, 3a3HAUYCHUN B 3as1Bi IPO KPESIUTYBAHHS.

9.1.7. 3a BimcyTHOCTI 3ayBa)keHb 10 3asBH MPO KPEIUTYBaHHS Ta iHIINX JOKYMEHTIB i BIIOMOCTEH, HaJaHUX
KiienToM, a Takox 3a yMOBU NPUHHATTS BaHKOM MO3UTHBHOTO PillIeHHS MPO BIIKPHUTTS Takoi JiHil baHk moBeprae
Knienty 1 (omuH) mpumipHuk 3asBH NpO KpeAUTYBaHHS, MiAmucanuii 3 Ooky baHKy Ta ckpimieHHd BiIOMTKOM
HeYaTKy.

9.1.8. 3 momenty BigkputTs KpenuTHoi minii 70 KaptkoBoro paxynka KiieHT Mae MOXIHBICTb OTPUMYBaTH
Kpenutr HeoOMekeHy KiNbKICTh pa3iB MPOTATOM YChOTO CTPOKY Aii Takoi JiHIl 3a YMOBH, IO KOXKHE OTPUMaHHS
Kpenuty € MOXIMBUM y Mekax HeBUKopucTaHoi dacTuHH JliMmiTy (0€3 TpOBEIEHHS MTOMATKOBUX CIICHiabHUX
neperoBopiB Ta 0e3 ykmameHHs Mik CTropoHamMu OyAb-SKHX JOTOBOpIB, yroj Ttomo mpo 1e). Hamanas Kiienty
Kpenuty € MOXKIUBIM y MeKax OTPUMAaHUX 1 3rogoM noramenux cyM Kpeauty (KpeauTtHa JiHis € BiTHOBIIOBAHOIO).

9.1.9. fdxmio 3rimHo 3 ymoBamMu obpanoro Kiientom KpemuTHOro mpoaykty HeoOXiTHUM € OQOpMIICHHS
3aCTaBy MPaBa BUMOTH KOWITIB 3 J[emo3uTHOrO paxyHka, To BitkpuTTs KpeanTHoi miHii Oy/e MOKIMBHM BHKIIFOYHO 32
YMOBH YKJIaJIeHHS BiAMOBiTHOTO JlorOBOpY 3acTaBH.

9.1.10. Skmo 3rigHo 3 ymoBamu obpanoro Kiienrom KpeanTHoro mponykry HeoOXimHUM € odopMIICHHS
3actasu OB/III, To KpeautHa niHist BinkpuBaeThcst bankom He mi3Hile HACTYIHOTO poOOYOro AHS Miciisi OJOKYBaHHS
(obmexenHs1) nenosutapHoio ycraHoBoro banky OB/III, mo nepenmatoThest B 3a0e3neueHHs (MiATBEPAXKYETHCS
BIJINIOBIIHOIO BUITMCKOIO) Ta YKJIaJaHHS BiAMOBIIHOrO /loroBOpy 3acTaBu Ta Jii€ 1O 3aKiHYCHHS CTPOKY, BU3HAUEHOIO
B 3asBi po KpeauTyBaHHs, a0 10 npunuHeHHs Aii KpeautHoi miHii 3 iHmMMX mizxcTas, nepeadaueHux Jorosopom,
3asBOIO PO KPeaUTyBaHHS a00 3aKOHOIABCTBOM.

9.1.11. fxmo 3rimHO 3 ymoBamu oOpaHoro Kiientom KpeauTHOro mpoaykTy HEoOXigHHM € O(hOpMIICHHS
nopyku Opranizanii, To BiakpuTts KpenutHoi jiHii Oyie MOXKIMBAM BHKJIIOUHO 32 YMOBH YKJIaJICHHS BiJIIOBIIHOTO
JloroBopy OpYyKH/JJ0AaTKOBOI Yrou 10 JJoroBopy mopykw.

9.1.12. Hapanus Kmienty Kpeauty BinOyBaeThCs 3 METO OIUTATH OyAb-KHX TPOBENCHUX IUIATDKHUX
omepatiii 32 KapTkoBHUM paxyHKOM, J0 SKOTO Bigkputo KpeautHy miHiro (y TOMY YHCIi AJisl TPOBEACHHS TUIATIHKHUX
omepariiii 3a [lmaTi>kHIMHU MTOBIIOMIICHHSMH, a TAaKOX JIJIS 3MIHCHEHHS 1HIINX TIATDKHUX OIEpalliid, CIipsIMOBaHUX Ha
noramenHs 3000B’s3anbp KiienTa, BcraHOBiIeHHMX MM JloroBopom) y pa3i moBHOi ab0 4acTKOBOi HEAOCTATHOCTI
BiacHux komrTiB Kiienta Ha KapTkoBoMy paXxyHKY JJIsl OTUIATH BiATIOBIIHUX TUIATIKHUX OTEpaITiif.

[MincraBoro mis Hamauus Kiienty Kpeanty e naaxomkenHs no banky IlnaTiKHUX MOBIIOMIICHb ISt
npoBelleHHA omepaniid 3a KapTkoBUM paxyHKOM, J0 sSIKOro Binkputo KpeauTHy JiHito, Ta/ab0 HacTaHHS TEpMiHY
BUKOHAHHs TpomoOBHUX 3000B’s3anbh Kirienra mepen bamkom, mo BuamMxim 3 JloroBopy (okpiM 3000B’s3aHb 3
noramenHs: Kpeaurty ta nporeHTiB 3a kopuctyBanHs Kpenutom).

9.1.13. Kpeaur Hanmaerbcs Kiienty y ¢opmi kpenutyBanHi KapTKoBOro paxyHka, 0 SKOTO BiIKPHTO
Kpenutny ninitoV pasi, skmo Kpenut HagaHo BHACHiIOK 3A1MCHEHHS IUIaTOKHUX onepauniid 3a KapTKoBUM paxyHKOM,
iHinidoBanux J{oBipeHOH 0c00010, BBOXKAETHCS, 1110 KpeauT HagaHo O0e3nocepentbo KiieHry.

9.2.  HapaxyBaHHs i cIutaTa IpOLEHTIB 32 KOPUCTYBaHHS KpeauTom 3iiCHIOIOTECS 3 YpaxyBaHHSIM TaKuX
YMOB:

9.2.1. HapaxyBaHHS TIPOIEHTIB 3a KOPUCTYyBaHHS KpemuTtoMm 3aiiCHIOETHASEBATKONer3M6&KAHIAPTHOIO
(hikCOBaHOIO MPOIEHTHOIO CTaBKOIO, PO3MIp SKOT BU3HAYCHUH y 3asiBi PO KPEUTyBaHHS.
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HapaxyBaHHsI IpOIIEHTIB 32 KOPUCTYBaHHI KpenuToM, OTpUMaHUM BUKJIIOYHO MPH 3MIHCHEHHI 6€3TOTIBKOBHUX
IJIATDKHUX OTepallii y TOPTOBENBHO-CEPBICHIH Mepexi 13 3actocyBaHHsAM KapTok, mpotsrom ['peiic-mepiomy
3nifcHIoEThCST BankoM 3a (ikCOBaHOIO MPOLEHTHOIO cTaBKolo aist ['peiic-nepiony, po3mip sikoi Bu3HaueHH y 3asBi
PO KpeAUTYBaHHS.

VY pasi, sxmo a0 20 (aBaanaToro) uncia (BKIOYHO) KOXKHOTO MicsIs (MOYMHAIOYN 3 MICSIsl, HACTYITHOTO 3a
micsieM BiakpuTTsa Kpenutnoi ninHii no KapTtkoBoro paxyHka) He Oyle MOBHICTIO MoramieHa ycsi 3a00proBaHICTh 3a
KpenuTom, 1o icHyBaja CTaHOM Ha MOYATOK MEPIIOTO KaJICHAAPHOTO JHS TaKOTO MICSIs, IPOLEHTH 32 BECh Mepiox
kopuctyBanHa Kirienrom TakuM Kpemutom HapaxoByrOThCs (paHillleé HapaxoBaHI MPONEHTH — IEPEepaxoBYIOTHCH)
bankoM 3a craHgapTHOIO (PIKCOBAHOIO MPOIEHTHOIO CTAaBKOIO, PO3MIp SKOT BU3HAYCHHWH y 3asiBl PO KPEAUTYBAHHS
(pu ubOMY TpOLIEHTHA CTaBKa 1Jisl I 'pelic-iepioay, po3Mip sIKOi BU3HaUEHH y 3asiBi PO KPeAUTYBaHHS, 10 yBard He
MIPUIAMAETHC).

9.2.2. HapaxyBaHHs NpOIEHTIB 3a KopucTyBaHHs Kpeaurom 3niticHioeThest bankom y Bamroti KaptkoBoro
paxyHka, A0 siKoro BigkpuTo KpemuTHy JiHiIO, MOYMHAIOUW 3 TEPIIOrO KaJCHAAPHOTO AHS, HACTYIHOTO 3a JIHEM
HazaHHs Kpemuty mo pgeHb MmoBHOro moramenHs KpeawTy (BKIIOYHO), BHXOASYM MpH LbOMY 3 (DaKTHYHOI
3aboproBaHocti 3a Kpemurom Ha movaTok KOXKHOTO KaJIGHOAPHOTO IHS TEpioay, 3a SIKUM HapaXxOBYIOTHCS Taki
MPOIEHTH, PO3MIPIiB MPOIEHTHUX CTABOK, (PaKTUIHOI KITBKOCTI KaJCHIAPHUX AHIB Y MEPiofi, 3a KU 3MIHCHIOEThCS
HapaxyBaHHS TaKUX MIPOLEHTIB, Ta PAKTUYHOI KITBKOCTI KAJIEHAAPHUX AHIB Y TOTOYHOMY POIIi.

9.2.3. HapaxyBanHs poleHTiB 3a KopucTyBaHHs Kpenntom baHk 31milcHIOE:

— momicsnd, a came 21 (OBaausgTh MepIIoro) 4ucia KokKHoro micsaus (y pasi, komu 21 (IBaausTh mepiie)
YHUCIIO MPUIAJA€ HA BUXIAHUN a00 CBATKOBHU NEeHb — y mepiiuii Pobounii neHb, HACTYITHUI 3a BiAIIOBIIHOIO JATOIO)
Ta B ocTaHHii PoOounii 1eHL KOXKHOIO MiCSIIs;

— mopasy y JIeHb Haaxo/pKeHHs Ha KapTkoBHWil paxyHOK, 0 SKOro Biakputo KpemuTHy miHifO, KOMITIB, 32
PaxyHOK SIKMX TIOBHICTIO a00 YacTKOBO TOTamieHo 3a0oproeaHicTs 3a Kpeaurom;

— 'y Jenb npunuHeHHs Aii KpeanTtHoi ninii no KapTtkoBoro paxyHka.

9.2.4. KiienT 3000B’s3aHMii CIUIa4yBaTH baHKy MpOIEHTH 3a KOpUCTyBaHHsA Kpemutom y cymax,
HapaxoBaHWX baHkoM, y Tiii BamoTi, B skiit Kmienty nHagano Kpeaut, mpoTsrom cTpokiB (IIepiofiB) Ta y TEpMiHH,
BU3HAUYEHI 3TiJJHO 3 yMOBaMH 3asiBH PO KPEIUTYBaHHS.

9.3. Crpoxk gii Kpeaurtnoi ninii 1o KapTkoBoro paxyHka, BiJKpUTOTO y paMKax 3apIUIaTHOTO MPOEKTY, MOXKE
OyTH aBTOMATHYHO MPOIOBKEHUI 0e3 0popMIIEHHS JOAATKOBUX 3asB Mixk bankoM Ta KitieHTOM - Ha TO# caMuii cTpok
1 Ha THX caMHX yMOBax, 10 BH3HA4YeHI B 3asBi PO KPEeOUTYBaHHS, AKIIO Iie mependadeHo ymoBamu KpeawtHOTO
NOPOAYKTY (3 ypaxyBaHHSM BHECEHMX 3MiH Ta JONOBHEHb N0 YMOB KpeauTHOro mpoaykty), obpanoro KiieHTom
BiZMOBIAHO 10 3as1BU PO KPEIUTYBaHHS.

VY pasi 3MiHHM iHIIKX iICTOTHUX YMOB KpeauTyBaHHs KiieHTa (KpiM yMOB, SIKi CTOCYIOTBHCSI IPOJJOBKEHHS CTPOKY
nii KpeaurHoi minii g0 KapTkoBoro paxyHKy, JTOTMIOBHEHHS YMOB KpeIUTYBaHHS PoO3MipoM JIeHHOT mporeHTHOi
CTaBKH), 000B’A3KOBUM € yKiaganHs Mixk bankom Ta KiieHTOM BiAnoBigHOI 3asBu Tpo 3MiHy yMoB KpenutHoi miHii
He Ti3HilIe AaTy 3aKiHdeHHs cTpoKy nii KpeautHoi miHii.

[Ipo HaMip aBTOMaTHYHOTO MPOJOBXKEHHS CTPOKY il KpeauTHOi siHiT Ta mpo BCcTaHOBIEHHS po3Mipy JleHHoi
NPOIIEHTHOT CTaBKM (AKIMO B 3asBi Mpo KpeauTyBaHHS BijcyTHiH po3mip [enHoi mporeHTHOI craBku), bank
noBiomisie KiieHta nusixom HampasneHHs oMy CMC-moBimomiieHb Ta/abo «Viber»-moBimomieHs Ta/abo
TOBIIOMJICHb 4epe3 MOOITBHUI 3aCTOCYHOK Ta/abo Ha enekTpoHHY momty Kiienta Ta/abo B iHmmME cmocio,
Bu3HaueHuit JloroBopom, He mi3Himie sk 3a 30 KaJleHIApHUX [HIB JIO0 JIaTH TaKOro MpOJOBKEHHsA. JlaToro
NPOJIOBXKEHHsI CTPOKY aii KpenutHoi niHii € qara, HACTYIHA 3a IATOIO 3aKiHYEHHsI CTPOKY Aii KpenuTHoi miHii.

9.3.1. Croponn noroaunu, mo cTpok aii Kpenutroi ninii 1o KaprkoBoro paxyHka, BiIKPHUTOTO y pamMKax
3apmiuaTHOro MPOEKTY, MOXKe OYTH aBTOMAaTHYHO TPOJOBKEHO Ha TOW CaMHUil CTPOK 1 HAa THX CaMHX YMOBaX, IO
BU3HAuUeHI B 3asBi MpO KpeIWTyBaHHA, SKIIO 1€ mependadeHo ymMoBamMu KpemuTHOTO MpOAyKTy (3 ypaxyBaHHSIM
BHECEHMX 3MiH Ta JOMOBHEHb MO YMOB Takoro KpemuTHoro mponykry), oopaHoro KiieHToM, Ta 3 ypaxyBaHHAM
HACTYIHOTO:

1) Take aBTOMaTH4HE MPOJIOBKEHHS 3JIIHCHIOETHCS Ha YMOBAaX Ta B TOPSJIKY, repeadadeHoMy IMyHKTOM 9.3
Horosopy.

2) Kiienr, y pa3i He3ronu/BiAMOBH i3/BiJ MpomoBkeHHAM/s cTpoky aii KpeaurtHoi ninii no Kaptkooro
paxyHKa Ha TOH caMuil CTPOK 1 Ha TMX caMHX YMOBax, IO BU3HAuYeHI B 3asBl MPO KPEAUTYBaHHS Ta TOBIJOMIICHHI
banky, Mae mpaBo 0e€30MIaTHO BiIMOBUTHCS BiJi TPOJNOBXKEHHA CTpoKy nii KpeaurHoi miHii Ta, y pasi
BiIMOBW/HE3TO/I, Ma€ 3BEpPHYTHCS 10 baHKy i3 BiJINOBIJIHOIO 3as{BOI HE IMi3HIIIE JaTH, IO Mepeaye aati
NPOJIOBXKEHHsI CTPOKY aii KpenutHoi miHii.

VY pasi He noxanHsa Kiientom g0 banky BkazaHol 3asBH 10 JaTH, 10 NEPEAyE JIaTi MPOJOBKEHHS CTPOKY Jii
KpenutHoi niHii, BBaxkaeTbes, mo KitieHT moroaws/HamaB 3roqy Ha HpOAOBKEHHS CTpoky nii KpeawtHoi miHii Ha
HACTYNHUI CTPOK KpEIWTYBaHHA 1 Ha THX CaMHMX YMOBaX, L0 BH3Ha4YeHi B 3asBi @pd APxperyB@mi (LLIIXOM
BUPaXCHHS TaKOl 3roJid MOBYaHH:M, 3rigHo 3i crarreto 205 1K Ykpainun), a Takox noroauscst 3 po3mipom JleHHOT
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MIPOIICHTHOI CTAaBKH, 3a3HAYEHOI B MOBIAOMIICHHI (B pasi, SKIIO TMOBIIOMJICHHS MICTHTh YMOBY PO BCTaHOBJICHHS
po3Mmipy JleHHoi mpoIleHTHOI CTaBkHM). B TakoMmy BHIIamKy, 3 JaTH aBTOMATHYHOTO IIPOJOBXKEHHS CTPOKY il
KpenutHoi ninii, Take moBimomieHHs banky, 3a3HadeHe B myHKTI 9.3 116010 JlorOBOpY, CTa€ HEBiJ' EMHOIO YaCTUHOKO
3asBU PO KpeIUTYBaHHSI.

Kpim Toro, Take moromkenHs/3roma KirieHTa MiATBEPIKYETHCS TaKOX TMPOJOBKEHHAM KOPHCTYyBaHHS
Krnienrom KpenutHoro miHiero Ha yMoBax nporo JloroBopy ta 3asBu Mpo KpeaIUTyBaHHSI.

Bank nogatkoBo nmoigomise KimieHTa mpo 3aiiicHEHHST MPOJOBKEHHsI CTPOKY Aii KpeauTHoi mniHii, mpo po3mip
JleHHOi TIPOIIEHTHOT CTaBKH (SKIIO B 3asBi PO KPEAUTYBAaHHS BiJICYTHIN po3Mip JleHHOT MPOIEHTHOI CTaBKH) MIISIXOM
HanpaBneHHs oMy CMC-moBimomieHb Ta/abo «Viber»-moBigoMmieHbp Ta/ab0 MOBIAOMIIEHb dYepe3 MOOITbHUI
3aCTOCYHOK Ta/a00 Ha elekTpoHHy nomTy Kiienra Ta/abo B iHmIui crnocio, Bu3HaueHuii JloroBopom.

9.3.2. IIponosxenns cTpoky aii KpenuTtHoi ninii 1o KapTkoBoro paxyHka, BIJKPUTOTO Y paMKax 3apIiaTHOrO
MIPOEKTY, HE 3AIMCHIOETHCS B pa3i HACTaHHA X04a O ofHi€l 3 HacTYymHUX 00cTaBWH (MTOaiN):

- orpuManHsA Bia KiieHTa 3asBu Tpo BiAMOBY BiJl MPOAOBKEHHS CTpoKy Aii KpeanTHoi ninii y BU3HaYeHUH B
niamyskTi 9.3.1 nmynkry 9.3 JloroBopy cTpoK;

- orpuMaHHs 3asBU KiienTta mpo 3akputts KapTkoBoro paxynka, no sikoro Biakputa Kpemutra minis ta/abo
KapTkoBoro paxyHka, BITKpUTOIO y paMKax 3apIIaTHOTO IPOEKTY;

- y BUNAJKY BHsBICHHs baHkoM HenocToBipHOI iH(opmMarii Ta/abo (akTy HemocTOBIpHOCTI / HemiHCHOCTI
HagaHux AokymeHTiB KitieHTa, Ta/abo HeraTMBHOI iHQoOpMarii, sSka MOXXE HPU3BECTH M0 301TBIIEHHS KPEAUTHUX
pusukiB baaky;

- SKIO TPOTIrOM OCTaHHIX 60 KaJleHJapHUX IHIB, IO MEPEAYIOTh ATl 3aKiHUeHHs cTpoky aii KpemuTHOol
TiHii, Ha 3apMaTHUI paxyHOK HE HaAXOUIIM TUIaTexi Big Opranizarii;

- HassBHOCTI MPOCTPOUYEHOI 3a00proBaHOCTI 3a KpeauTHOIO JiHIF0 CTAaHOM Ha JIeHh MPOJOBKEHHS CTPOKY il
KpenutHoi mniHii;

- BCTaHOBJICHHS 3aKOHOJABCTBOM, HOPMAaTHBHO-IPaBOBMMH akTamu HamioHanbHoro OaHKy YkpaiHu
MOpaTopito, 3a00poH, 0OMEeXeHb, SKi YHEMOKIIUBIIOIOTH BAKOHAHHS baHkoM 3000B’13aHb 3a M J{oroBopoM;

- OyIp-SIKMX 1HIIMX OOCTAaBHH, SKi YHEMOXKIIMBIIOIOTH BAKOHAHHS baHKkoM 3000B’s13aHb 32 MM J[0roBOpOM.

VY Bumaaky HacTaHHs oOcTaBuH (TOfiil), 3a3HaYEHWX B LbOMY MIANMYHKTi, aBTOMaTHYHE MPOJOBKEHHS
(npomnonrartist) crpoky aii Kpenutroi miHii 1o KapTkoBoro paxyHKy He 3IIHCHIOETHCS Ta BiANOBIIHE ITOBIJOMIICHHS
KiienTy He HajCHIa€THCS.

9.3.3. 3000B’s3aHHs baHKy IOIO0 KpeAWTYBaHHS, IO BHHUKAIOTH 3 JloroBopy, € BigkinuHumu. bank Ha
BJIACHUH PO3Cyll Ma€ MpaBO MPUITMHHUTH Mojanblle KpeauTyBaHHs Kiienta Oe3 HajaHHs MOSICHEHb NMPHYMH TaKoi
BIZIMOBH.

IMonmoxxenuss myHkTy 9.3 JloroBopy HE 3aCTOCOBYIOTHCS, SIKIIO 3TiIHO 3 ymMoBamu oOpaHoro KiienTom
KpenutHoro nponaykry HeoOXimHHNM € O(QOpMIICHHS 3aCTaBM MpaBa BUMOTH KOWITIB 3 J[eMO3WTHOTO paxyHKa abo
3actasu OBJIII.

9.4. bank Ta KiieHT MaroTh mpaBo mpoTsaroM cTpoky il Kpemutnoi miHii 3miHroBatu (30imblryBaTe abo
3MeHIIyBaTh) po3mip JlimMiTy 3 ypaxyBaHHSIM TaKUX YMOB:

9.4.1. 30inbmieHHs po3mipy JIiMITY 3HIMCHIOETBCS Y MeX)aX MakCUMallbHOTO po3Mipy JliMiTy, nepeadadeHoro
ymoBamu KpeautHoro mpoaykTy, BUXoAsuH 3 ¢iHaHcoBoro crany KiieHTa Ta HOro KpeaIuTOCIPOMOXHOCTI. 3MiHa
po3mipy JlimiTy (30iblIeHHS) 31HCHIOETHCS 3a 3101010 CTOpIH NUISXOM YKJIQJaHHS BIIMOBIAHOI 3asiBH IPO 3MIiHY
ymoB KpeautHoi JiHii (TOJ0XKEHHS IIOTO MiJIYHKTY 3aCTOCOBYETHCS, SKIIO 3TiIHO 3 yMoBaMu oOpaHoro Kiientom
KpenutHoro mponykry mepemnbadeHo MoxinuBicTh 3Mian Jlimity Kpenutroi niHii mpotsarom ctpoky aii KpegutHoi
JiHii);

9.4.2. 3meHmienHs po3mipy JlimitTy 3a 3BepHeHHAM KirieHTa 3miMCHIOETBCS Y MeXax MiHIMAILHOTO PO3Mipy
Jlimity, nependadenoro ymoBamu KpemutHoro mpoaykry. 3mina po3mipy Jlimity (3MEHIIEHHS) 3A1MCHIOETHCS 3a
3rogor0 CTOpiH LUIAXOM YKJIaJaHHS BiAMOBiAHOI 3asBM Npo 3MiHy yMmMoB KpeautHoi mniHii (MOJIOKEHHS LBOTO
MIJIYHKTY 3aCTOCOBYETBCS, SIKIIO 3TiAHO 3 ymMoBamu oOpaHoro Kiientom KpeautHoro mnpomykrty nepeadadeHo
MOXJIMBICTB 3MiHU JlimiTy KpenanTHoi niHil npoTsirom cTpoky nii KpenutHoi miHii);

9.4.3. sxmo ymoBamu obpanoro Kitienrom KpenutHoro npoaykty BcTaHoBieHO rpadik 3MeHmeHHs JlimiTy,
TO TaKe 3MCHIICHHS BiJ0yBa€ThCS aBTOMATHUYHO B OCTaHHIM PoOOYMIA eHh KOKHOTO MICSILs, BU3HAYCHOT'O 3I1IHO 3
TakuM TpadikoM, 3a BUKIIOYEHHSM, SKII0 CTOPOHM HE JOMOBHJIMChH IPO 1HINE IUISIXOM BH3HAYEHHS TaKHX YMOB B
3asBi Mpo KpeAMTYBaHH:S, Ha CyMy, BU3HAueHy 3rigHO 3 TakuM rpadikom. Ilicna 3minm posmipy Jlimity, sk ne
nepeadadeHo UM mignyHkToM Jlorosopy, po3mip JlimiTy, 3a3HaueHuid y 3asBi Ipo KpeAWTYBaHHs, OO yBaru He
MPUIMAETHCS.

9.5. 30008’a3anHs baHKy, 110 BUHUKAIOTH 13 3asBU PO KPEAUTYBaHHSA, € BIAKIMYHUMH. baHK Ha BiacHUN
po3cyn Mae mpaBo mpoTaroMm cTpoky mii KpemurtHoi miHii a00 B JIeHb NpOAOBXKEeHHS CTpoKy il KpemuTtHoi miHii
NPUNMHATH TTOJaNIbIe KpeanTyBaHHs KitieHTa 0e3 Ha/laHHS NOSCHEHb NPUYHH TaKOT BlIMOBYL B FRMKGEHLMN] IUIIXOM
3akpuTTs (anynoBanHs) KpenuTHoi siHii 0o 3MeHIeHHs: po3mipy JIiMiTy 10 po3mipy GpakTHIHO BUKOPHCTAHOT CyMH
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KpenutHoi niHii B pa3i HeBUKOpUCTaHHSA YacTuHA KpeauTHoi miHii. Taka BigMoBa M10/10 MOJANBIIOTO KPEAUTYBAHHS
KitienTa Moske O0yTH 00yMOBIIeHa OyIb-KOIO 3 HACTYIIHUX OOCTaBHH, 30KpeMa, ajie He BUKJIIOUHO:

- SIKIIO TUIATDKHI omepanii 3a KapTkoBUM paxyHKOM, 0 SKOro BiakpuTo KpenuTHy JiHiIO HE 31iHCHIOBAIICH
OpOTArOM 6 KaJleHJApPHUX MICSIIB 3 JaTW YKIAJACHHS TNPaBOYMHY 32 KPEIUTHOIO Omepalieo abo 3 MOMEHTY
3MifiCHEHHS OCTaHHbBOI1 orepaiii mo KapTkoBoMy paxyHKy, 10 sikoro Biakputo Kpeautny miHito Ta/abo

- y BUNAAKy 3MiHM 3aKOHOJAaBCcTBAa YKpaiHM, cuTyauii Ha ()iHAHCOBOMY pUHKY YKpaiHU Ta NPUHHATTS
BiJIIIOBIAHOTO PIllICHHsI YIIOBHOBaYXEHUM opraHoM banky, Ta/abo

- BiacyTHICT y baHKYy BITPHHX TPOIIOBHUX pECypCiB, HEOOXITHUX Ui KPEOUTYBAaHHS Ta MPUHAHATTS
BIJIIIOBITHOTO PIilIEHHS YIIOBHOBAXEHNM OpraHoM baHKy, Ta/abo

- mopyureHHs KitieHTOM CTpOKiB BUKOHAHHS IPOLIOBUX 3000B’43aHb 32 KpeauTHOIO JiHi€I0, B TOMY YHCIi MO0
MoTamnieHHss 000B’s3K0BOro MiHIMaNBHOTO THIATEeXy, CIDIATH MPOICHTIB 3a KOPUCTYBAaHHS KPEAUTHUMH KOIITAMHU,
Ta/abo

- y BUNAAKy BUHMKHEHHS MiACTaB Ui JTOCTPOKOBOTO MOBEpHEHHA baHkoM Bkiamy, po3mimeHoro y banky
3rigao 3 JloroBopom abo iHIIMM JOTOBOpOM OaHKIBCHKOTO BKJIAAy (y TOMY YHCHi, y pa3i oTpuMaHHS baHKOM Bix
KiieaTa a0o iHIMX yIOBHOBa)KEHWX OCIO 3BEpPHEHHS PO JOCTPOKOBE IMOBEPHEHHS TaKOTO BKIAJY), JOCTPOKOBOTO
poszonoxysanus OB/, sxi e I[Ipenmerom 3actaBu; 3BepHeHHsS cTsATHEeHHS Ha llpenmer 3acrtaBm, skum € OBJIL a
TaKOX SKIMIO Oyab-KMM MOPYLICHO MUTAaHHS MPO PO3ipBaHHS, NMPUIWHEHHS, BU3HAHHS HEIIMCHUM a00 HIKYEeMHHM
tomo [loroBopy Ta/abo moroBopy 0aHKIBCHKOTO BKJIaLy Ta/abo [loroBopy 3acTaBu (1151 yMOBa 3aCTOCOBYETHCS, SKIIO
3rigHO 3 yMoBaMu oOpaHoro Kmienrom KpemuTHOro mpomykTy HEoOXigHHM € o(OpMIICHHS 3aCTaBU IMpaBa BUMOTH
koITiB 3 JlemozutHoro paxynka abo 3actasu OB/III), Ta/abo

- BiAMoBa baHKy Bij MiATPUMaHHS JUIOBMX BIJIHOCHH Y BHIIaJKax, mnepeadadeHux [lomaTKOBUM KOAEKCOM
Ykpainu, 3aKOHOJABCTBOM, IIO PETYIIOE BiTHOCHHU y cepi 3amobiraHHsS Ta MpOTUAIl Jeramizamii (BiIMHBaHHIO)
JOXOIB, OJCPKAHUX 3JIOUYMHHUAM IUISIXOM, (iHAHCYBaHHIO TEpOPH3MY Ta (PiIHAHCYBAHHIO PO3MOBCIOKCHHS 30poi
MacCOBOTO 3HMILIEHHS, Ta/a00

- SIKIIO OyAb-KUM MOPYIICHO MHUTAaHHS MPO PO3ipBaHHS, MPUITMHEHHS, BU3HAHHS HEMIHCHUM a00 HIKYEMHUM
tomo [loroBopy Ta/abo JloroBopy mopyku (I yMOBa 3aCTOCOBYETHCS, SKIIO 3TiAHO 3 yMOBamMH obpaHoro KiieHTom
KpeautHoro npoaykry HeoOXigHuM € ohopmieHHs [loroBopy mopyku), Ta/abo

- Y BUNAJIKy HACTaHHS Oyab-SKHUX 1HIINX 00CTaBWH, IKi YHEMOXIIMBIIOIOTH TIOJJANTBIIE KPEAUTYBaHHS, Ta/a0b0

- HasIBHICTH 1HIIMX OOCTaBHH, IO CBiMYATh PO T€, IO TPOIIOBI 3000B’I3aHHS CBOEYACHO He OyIyTh BUKOHAHI
Kiientom.

IIpo 3akpurrs (anymroBanHs) KpemutHoi minii abo 3MeHmieHHst po3mipy Jlimity mo po3mipy QaxkTudHo
BUKOPHCTAaHOI CyMH KpenuTHOI JiHil, bank moBigomisie KiienTa 3 BuKopucTtaHHAM 3aco0iB CHCTeM TUCTaHIIIHHOTO
oOciyroByBanHs1, a Takox y Buriisigi CMC ta/abo moBiomMiieHHS Ha ajapecy enekTpoHHol nomtd KiieHra ta/abo B
IHIIMIA croci0, BCTaHOBICHUH JloroBOpoM i3 3a0e3MeUeHHSIM MOXKJIMBOCTI BCTAHOBHMTH JIaTy BIJANPABJICHHS TaKOTO
noBiomiieHHs. [Ipyu mboMy B TakoMy BHUNAIKy Iicis 3akputTs (aHymtoBaHHs) KpeawtHoi miHil a00 3MeHIIEHHS
po3mipy JlimiTy 10 po3mipy ¢aktuuHo BUKOprcTaHoi cymu KpeaurtHoi ninii, po3mip JlimiTy, 3a3HaueHuii y 3asBi mpo
KpEeIUTYBaHHS, JI0 yBard He MPUIMAETHCA,.

9.6. Ilpunmuenns xii Kpegutnoi ninii 1o KapTkoBoro paxyHka 37iliCHIOETECS 3 ypaXyBaHHSIM TaKHX YMOB:

9.6.1. [is Kpemutroi ninii 1o KapTkoBoro paxyHka MpUIHHSETHCS IMICIs CIDIMBY CTPOKY i Jii, BU3HAYEHOTO
3riiHO 3 3agBOIO MPO KpeAWTyBaHHS (Y TOMY YHMCII 3 YpaxyBaHHSM YCiX MPOJOBXKEHb LLOTO CTPOKY, SIKIIO BOHH
BiZOyBaJucs 3riIHO 3 yMOBaMH 3asiBU MPO KpeAuTyBaHHs 1 KpeanTHOTO MPOoAyKTY).

9.6.2. lis KpemutHoi minii no KapTtkoBoro paxyHka moxke OyTH TpHIIMHEHa TOCTpOKoBO KiieHTOM B
OJTHOCTOPOHHBOMY MOPSAKY LIJISIXOM HaxiciaHHs baHKy BiINOBIZHOTO MOBIAOMIICHHS Y HOPSIKY, BCTAHOBICHOMY
YmoBamu joroBopy (0e3 ykmajgenHs Mixk CTopoHaMu OyAb-SKHUX JAOTOBOPIB, YrOj TOLIO MO 11e). Y pa3i OTpruMaHHs
bankom BiamosigHOTO MIoBimomieHHS KiienTa mist KpenurHoi ninii npunuHseTbes y Oyab-sikuii 3 5 (1'atn) Pobounx
JHIB, HACTYIIHUX 32 JIHEM OTPUMaHHSI baHKOM Takoro moBiJOMJICHHS (KOHKPETHHH JIeHb, y AKUW Oyae NMpUIUHEeHa st
KpenuTHoi niHii y 3a3Ha4eHOMY BHIIQJIKY, BU3HAYA€ThCI baHKOM caMOCTilHO).

9.6.3. [is KpeaurtHoi JiHii MOke OyTH IpHUIIMHEHA JTOCTPOKOBO BaHKOM B OJHOCTOPOHHBOMY HOPsAKY (0€3
ykiageHHs: Mixk CTopoHaMu OyIb-SKHX JOTOBOpiB, yrox Tomo mpo ue). Ilpo npununenns aii KpeaurtHoi ninii bank
iHpopmye KitieHTa NUITXOM TOAAJBIIOrO HAiCTaHHS HOMY BiJIOBITHOTO MOBiIOMJICHHS Y MOPS/IKY, BCTAHOBICHOMY
‘YMoBaMu JI0roBopy.

9.6.4. Sdxmo 3rimHO 3 ymoBamMu obpanoro Kitientom KpemuTHOro mpoaykty HeoOXimHUM € OQOpMIICHHS
3acTaBM IpaBa BUMOTM KomTiB 3 Jlemo3utHoro paxyHka, To aig KpenuTHol niHii NPUIMHAETHCA JOCTPOKOBO Y pasi
HACTaHHS OY/b-SKOi 13 TAKUX MOJIIM:

— y pasi J0CTpOKOBOro nopepHeHHs Brmany (y Tomy umcii yactuau Bkiaay) 3 Jlemo3uTHOro paxyHky 3
OyIb-SIKUX TIPUYHH;

— y pasi orpuManHs bankom 3asBu Kiienra mpo 3akputts KapTkoBOro paxyHK&E AT "Vkpekcimoank"

LICK TSP-RSA of JSC "Ukreximbank" Ne 00230009529
Ceprupixar FEACD39A6B209155  Jiiichuit: 25.03.2025 00:00 Bin 30.01.2025
izimneysas Mywa Ceprii @ezoposis AN ID or. 2428073



9.6.5. fAxmio 3rimHo 3 ymoBamMu obpanoro Kiientom KpemuTHOro mpoaykty HEOOXiTHHM € OQOpMIICHHS
3actaBu OB/III, To mis KpeauTHOI JiHiT TPUMHHIETHCS TOCTPOKOBO Y pa3i HACTaHHS OYIb-IKOI 13 TAKUX TTOMIIMH:

— y pasi goctpokoBoro po3oiaokyBanns OBJIII, siki € [Ipeamerom 3acTaBu 3 OyIb-SIKUX IPHYKH;

— y pasi orpumanHs bankom 3asBu Kiienta mpo 3akputrs KapTkoBoro paxyHka, a0 SIKOTO BiIKpHTa
KpenutHa miHis.

9.6.6. Sxmo 3rigHo 3 ymoBamu oOpaHoro Kiientom KpemutHoro mpoaykty HeoOXigHUM € ohOpMIICHHS
Horosopy mopyku, To nis KpeawtHoi niHIi NPUMHUHSETHCS ITOCTPOKOBO, SKIIO OYIb-KUM TOPYIICHO MHTAaHHS PO
pO3ipBaHHS, IPUITUHEHHS, BU3HAHHS HEIHCHIM a0 HikueMHHM Tomo JloroBopy Ta/abo [loroBopy mopyku.

9.6.7. V pasi npununennus aii KpeautHoi niHii (y Tomy umcni, y pa3i npunuHenHs nii KpeaurtHoi ninii
Krienrom abo bankoMm B OZHOCTOPOHHBOMY MOPSAKY 3TiAHO 3 YMoBamu JoroBopy) HaganHs Kmienty Kpenuty ne
3I1HCHIOETHCSL.

9.7. Tloramenns Kpeauty 3aiiiCHIOETbCS 3 ypaxyBaHHAM TaKHX YMOB:

9.7.1. Kiient 3000B’s13anuii noramaru banky ycio icHyrouy 3a0oproBasicTs 3a Kpeaurom y Tidl BamioTi, B
akiit Kpenut O6yno Hamano KiieHTy, mpotaroMm cTpokiB (TiepioniB) i TepMiHIB, BU3HAYEHHUX 3TiAHO i3 3asBOIO MPO
KpEIUTYBaHHS 1 YMOBaMH JJOTOBODY.

9.7.2. KiienT 3000B’s3anuii moramati banky wactuHu KpenuTy, sKi MepeBUIIYIOTH 3MEHIICHHH pPO3MIp
Jlimity KpenuTHoi minii, mpoTsAroM cTpokiB (mepiofiB) Ta y TepMiHH, BH3HA4YCHI 3TiIHO 3 YMOBaMH 3asBH MPO
KpeAuTyBaHHS (I yMOBa 3aCTOCOBYETHCS, SKIIO 3TiAHO 3 ymoBamMu obOpaHoro Kiientom KpeawtHOro mpomykty
BiZIOyBa€eThCs NepioguuHe 3MeHIIeHHs po3Mipy JlimiTy KpeautHoi niHii).

9.7.3. KuienT 30008’ si3anmii noramatu banky MiniManbHi miaTexi (3 ypaxyBaHHsIM iH(QopMalii mpo po3Mipu
MiHiManpHHUX TUIATEXIB y TPOMIOBOMY BHpasi, Hamicimanoi bankom Kiienty) ne misnime 20 (mBammsToro) umcia
(BKITIIOYHO) KOXKHOTO MICSISI, TMOYMHAIOYH 3 MICAISd, HACTYMHOTO 3a MicsAueM BigkputTs KpemutHol minii 10
KapTtkoBoro paxyHka (1151 yMOBa 3aCTOCOBYEThCS, SIKIIO 3TiAHO 3 yMoBamu oOpanoro Kimientom KpeautHoro npoaykry
KitienT 30008’ a3aHul 3qiCHIOBATH cIUTaTy MiHIMaIbHUX TIIATEXKIB).

9.7.4. KiienT 30008B’s13anmit noramaru banky ycro icHyrouy 3aboproBanicTh 3a Kpeaurom i mporeHTamu 3a
KOpUCTYBaHHsI KpeauToM JOCTPOKOBO y TAaKUX BUIAJKAX:

— y pasi Hanmicnanas baakom Bumoru KitieHTy po mocTpokoBe moBepHeHHsT Kpeauty — He Mi3HilIe TepMiHy,
3a3Ha4YeHOro y Takiii Bumo3i bauky;

— 'y pa3i BUHHKHEHHS MiCTaB JUIsl 3aKpUTTsl KapTkoBOro paxyHka, 10 SKOTo BiAKpUTO BianosinHy Kpenutny
miHito0, Ta/abo KapTkoBoro paxyHka, BIIKPUTOTO Y paMKax 3apIUIaTHOTO MPOEKTY — IO MOMEHTY 3aKpUTTSI OyIb-SKOTO
3 IUX PaxyHKiB;

— y pa3i 3BinbHeHHs Kiienta 3 pobotu B Opranizauii, a Takox y pa3i HezapaxyBanHs Oprasizawi€ro
yIOpoJoBXK 2 (IBOX) KaJeHJapHUX MICSIIB MMOCHUIb TUIaTeXiB Ha KapTKoBWil paxyHOK, BIIKpUTHH Yy paMKax
3apmiaTHOro MpoeKTy, — MpoTsIroM 3 (Tppox) Pobounx IHIB, HACTYIHUX 33 JHEM HACTaHHS Oy/Ab-sKOi 3 UX MOiH (1
YMOBa 3aCTOCOBYETBHCS, SKIIO 3rigHO 3 ymoBamu oOpanoro Kiienrom Kpemutnoro mpomykry KpemutHa niHis
BIZIKpUTA y paMKax 3apIuIaTHOTO IIPOEKTY);

- y pasi pozipBanns Jorosopy (3 mijcras, mo He MoB’s3aHi 3 BiiMoBoro KiieHToM Bin JloroBopy) — y JieHb
HaCTaHHA Ii€l moIii;

— y pasi noganns Kimientom o banky 3asBu nipo posipBanHs JJoroBopy B 3B’513Ky 3 BiMOBOIO Bin JloroBopy —
poTsroM 7 (ceMu) KalleHapHUX JHIB, HACTYITHUX 3a JTHEM ITO/IaHHS BiATOBITHOI 3asBH;

—y pasi HeBuKoHaHHsI KilieHTOM a00 MalfHOBUM TOpyduTeNieM / MOpy4YHTeNeM 3000B’si3aHb, MepeadadeHx
JoroBopom 3actaBu / JIoroBopoM HOPYKH.

9.74.1.Y pa3i BUHUKHEHHS OyIb-IKUX TiJCTaB JJIs JOCTPOKOBOrOo ToBepHeHHs bankom Bxmany,
po3mimenoro y baHky 3rigHo 3 BignoBigHOI 3asBOI0 MpO HajaHHS BaHkiBchbKOi mocnyru (y TOMY 4YHCHi y pasi
orpumanHs bankom 3BepHeHHs KiieHTa a0 iHIIMX YHNOBHOB&KE€HHMX OCIO TPO OCTPOKOBE IOBEPHEHHS TaKOTO
Bkiany), moctpokoBoro po3zoiokysanns OBJIIL, siki € [Ipeqmerom 3actaBu, a TakoX Yy pa3i NOPYIICHHs OyIb-KUM
NUTaHHS TIPO PO3ipBaHHA, NMPHUIMHEHHS, BU3HAHHS HemilicHuM abo HikdyeMHUM Tomio JoroBopy Ta/abo 3asBu mpo
PO3MILLEHHS BKJIaly Ta/a0o Jemo3uTHOTO 10roBopy Ta/abo JloroBopy 3actasu, KitieHT 30008’ s13anuii noracutu banky
ycI0 icHyto4y 3a00proBasicTh 3a KpenIuToM i ciaTuTH NPOLIEHTH 3a KOpUCTyBaHHS KpeanToMm B neHb, IO Mepeaye
JIHIO JIOCTPOKOBOTO noBepHeHHs bankom Bxnamy/moctpokoBoro poszoiokysanus OBJIIL, siki € [Ipenmerom 3actaBy,
a0o0 JHIO NOpYyIIEeHHs OyIb-KUM HMUTAaHHS PO PO3ipBaHHs, IPUIMHEHHS, BU3HAHHS HeNIHCHUM a00 HIKYUEMHHM TOIIO
JloroBopy Ta/ab0 3asBU MpO PO3MIIICHHS BKJIQay Ta/a0d0 IENO3UTHOTO JOroBopy Ta/abo [loroopy 3actaBu Ta/abo
BUHHUKHEHHS y baHka mpaBa BHMOrM Ha JocTpokoBe morameHHs Kiienrom Kpemuty, 3a0e3neueHOro 3actaBoro
OBJIIL. ¥V Bumaaky, sikmo KiieHT He moracuth baHky ycio icHyrouy 3aboproBaHicth 3a Kpeaumrom, Bank 3
HacTynHoro PoGodoro mHs 37iiicHIoe peamizamiro cBoro mpaBa Ha JloropipHe cmucaHHs KOWITiB 3 Jlemo3utHOTro
PaxyHKy 3 METOIO MOJANBIIOTO 1X CIpsSMyBaHHS Ha TOTAIIeHHs BiIMOBITHOT 3a00proBaHOCTI/ pealtizallilo CBOro mpasa
Ha 103acy10Bui croci0 3BepHeHHs cTsrueHHs Ha OB/III, siki e [Ipeamerom 3acTaBu 3 mEFGeS ol st Binnosi nroi
3a00proBaHOCTI.

LICK TSP-RSA of JSC "Ukreximbank" N 002300038-29
Ceprupixar FEACD39A6B209155  Jiiichuit: 25.03.2025 00:00 Bin 30.01.2025
izimneysas Mywa Ceprii @ezoposis AN ID or. 2428073



BusHaueHa nmuM MiAIYHKTOM yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiJHO 3 yMoBamH oOpaHoro KiieHtom
KpeautHoro npoaykTy HeoOXiZHUM € 0(pOPMIICHHS 3aCTaBH IIpaBa BUMOTH KOIITIB 3 JlemosutHoro paxynka/OBJIII.

9.8. KiieHT ycBimOMIIOE Ta MOTOKYEThCA, IO OPIEHTOBHA 3araibHa BapTicTe Kpeauty, opieHTOBHa
peanpHa piuHa TpolLeHTHA craBka (momo koxkHoi KpeautHoi minii no KapTkoBHX paxyHKiB) 3a3Ha4arOTbCs Y
BiANOBiAHIN 3asiBl Ipo KpeauTyBaHHs (00YHCIIeHI 3 ypaxyBaHHIM MPHUITYIICHb, o Kpeaut Oyne orpumano Kirientom
y TIOoBHOMY 00cs131 (B po3Mipi JIiMiTy, BCTAaHOBJIEHOTO y BiAMOBiAHIN 3asBi Mpo KpeAUTyBaHH:), morameHHs Kpeauty
Oyzie MpOBOJUTHCH Y CTPOKH Ta y TEPMiHH, BU3HAYEHi 3riAHO i3 3asABOI0 MPO KPEOUTYBaHHS i YMOBaMH JOTOBOpY,
JloroBip 3aiHIIaTEMETHCS MIMCHUM MPOTSITOM YChOTO CTPOKY KpeAWTyBaHHsS, a bank 1 KiieHT BHKOHa[OTH CBOi
000B’sI3KM Ha yMOBaxX, BU3HadeHWX JlOroBopoM, 3 ypaxyBaHHSM YMOB i Tapu(iB OOCIyrOBYBaHHS BiIIIOBiTHOTO
KaptkoBoro paxyHka, BcTaHOBIEHHX JlOroBOpOM, IPOIICHTHA CTaBKa Ta iHIII TJIaTeXi 3a ITOJATKOBI Ta/a00 CymyTHI
HoCIyru baHKy 3a/IMIIaTUMYyThCSl HE3MIHHUMH Ta 3aCTOCOBYBAaTUMYTHCS IIPOTSTOM YChOTO CTPOKY KPEAUTYBAHHS).

KitienT ycBiZOMITIOE Ta IOTOPKYETHCA, IO OTPUMAaHHA KpenuTy nuIsIxoM 3HATTS KOIITIB y OaHKOMAaTax 1HIIIX
0aHKiB Ta/a00 3MiHa YMOB KpEJUTYBaHHS MOXKYTb MaTh HACIIiJKOM 3MiHY OPiEHTOBHOI 3araipHOi BapTocTi Kpenuty Ta
OpIEHTOBHOI peaslbHOI PiuHOI MPOLEHTHOI cTaBKHU. IIpOTATOM CTPOKY KpeaUTyBaHHS 3HAUCHHS OPIEHTOBHOI 3arajbHOi
BapTtocTi KpemuTy Ta Opi€eHTOBHOI peanbHOI pPIivHOI MPOIEHTHOI CTaBKM MOXKYTh 3MIHIOBATHCS SIK B CTOPOHY
301TBIIEHHS, TaK 1 B CTOPOHY 3MEHIIIEHHS. Y TaKMX BUMAIKax 3MiHU 10 [loroBopy HE BHOCSTHCS.

9.8.1. V 3asBi npo kpeautyBaHHs (11040 K0kHOT KpenuTHoi minii 1o KapTkoBux paxyHkis 0e3 3a0e3medyeHHs )
a00 y TIOBIIOMIIEHHI TIPO aBTOMATUYHE TPOJOBXKEHHS CTPOoKy Ail KpenutHoi miHii, ske bank Hajcuiae BiMOBITHO 10
noJio’keHb MyHKTY 9.3 JloroBopy, 3a3HadaeThest po3Mip JleHHOT POIIEHTHOI CTaBKH, IO CTAHOBUTH COOOIO 3aralibHi
BuTpaTh 3a Kpenntom 3a KokHUE neHb KopucTyBaHHS Kpeawrom, BUpakeHi y MPOLEHTaX BiJl 3arajJbHOTO PO3MIpY
Kpenutnoi ninii. Po3paxyHok po3mipy [leHHOi MpOIEHTHOI CTaBKHM 3iHCHIOETBCS 3a (OPMYJIOI0 Ta B TMOPSAKY
BU3HAUYE€HUMHU YMHHHUM 3aKOHOJIABCTBOM YKpaiHH, a caMe:

JAIIC = (3BCK/3PK)/t x 100%, ne:

AIIC — JlenHa nmpoIieHTHA CTaBKa;

3BCK — 3aranpHi BUTpaTH 3a CIIOKUBYNM KPEIUTOM;

3PK — 3aranpHAN pO3MIp KPEIUTY;

t — CTPOK KpeAUTYBaHHS y THSIX.

9.9. KitieHT ycBiOMITIOE Ta MMOTOXKYEThCS, 110 J[eHHa mporeHTHa ctaBka 3a Kpeaurom Oyia obuncieHa Ha
OCHOBI MPUMYIIEHHA, [0 MPOIEHTHA CTaBKa Ta iHIII TUIATEXI 332 MOCHYyTH baHKy 3anMumaTHMyThCsl HE3MIHHUMHE Ta
3aCTOCOBYBATUMYTBCSI TPOTATOM CTPOKY KpeAWTyBaHHS, Ta o baHk i KiieHT BHKOHAIOTH cBOI 3000B’s3aHHS Ha
YMOBax Ta y CTPOKH, BU3HaueHi JloroBopom.

KiieHT ycBiZOMIIIOE Ta TMOTODKYEThCS, L0 oOuncieHHs JleHHoi mnpoueHTHOi crTaBku 3a Kpenurom
YHEMOJKJIMBJIIOE BCTAHOBJICHHS YiTKOTO PO3MIpy MalOyTHiX TiaTexiB, Ta J[eHHa MpOIEHTHA CTaBKa PO3paxoBaHa
BUXOJISTYH 3 TUIAHOBUX (OPIEHTOBHIUX ) IUTATEXIB 32 3asBOIO PO KPEAUTYBAHHS Ha JIATy i1 yKIIageHHs

9.10. Kimient namae banky 3romy Ha B3aeMomiro baHky 3 TperiMm ocobamu, a TakoK Ha 3allydeHHS
KOJIEKTOPCHKOI KOMIIaHii Ui BPETYJIIOBaHHS MPOCTPOYEHOI 3a00proBaHOCTI 3a yKJIaeHuWM 3 BaHkoM KpeauTHuM
norosopom/JloroBopoM Ta mpaBo baHKy 3BepTaTHcs JO TpeTiX Oci0 B TMOPSAKY Ta HAa yMOBax INepend0adyeHux
3aKOHOAaBCTBOM 3 METOI0 1H(QOpPMYBaHHS IIOA0 HEOOXiAHOCTI BuKOHaHHS KitieHTOM 3000B's3aHb 3a yKJIaJeHUM 3
bankom kpeautHUM moroBopom/JloroBopoM Ta/abo momo mepemadi iHopmarlii mpo MPOCTpodeHy 3a00proBaHICTh
Kitienra tperiMm ocobam, nepcoHanbHi aHi skux Oynu uu OynyTh nepenani Kmienrom banky ans BunmneHHs bankom
SIK BOJIOJIUTBIIEM 0a3u MEePCOHATIBHMX JaHUX BCIX i, SKi BIAMOBIAHO 10 3akoHy Ykpainu «IIpo 3aXUCT nmepcoHanbHUX
JaHUX» € 00POOKOI0 NePCOHANBPHUX JaHUX B MPOLEC] YKIIaJeHHs, BAKOHAHHS Ta MPUIMHEHHS yKiajaeHoro 3 bankom
KpeautHOTo noroBopy/lorosopy. IIpu oMy 000B’S30K OTpUMATH 3rojy TPETiX 0cid Ha 0OpOOKy X MepcoHaTbHHUX
JaHHUX JI0 Tepefadui TaKux MepcoHabHUX JaHuX baHKy moknanaerbess Ha Kitienta. baHk, sIKuid BiACTynHB IpaBo
BUMOTH 3a JOTOBOPOM IPO HaJaHHA KPEIUTy HOBOMY KpeIuTopy abo 3alydyuB KOJEKTOPCHKY KOMIIAHIIO 0
BPETYJIIOBaHHS MIPOCTPOYEHOi 3a00proBaHocti, 3000B's13auuii mpoTsroM 10 pobounx IHIB 3 1aTH BIICTYIUICHHS IIpaBa
BUMOTH 3a JIOTOBOPOM TMPO HAJaHHS KpPEJAUTY HOBOMY KpEAUTOPY abo 3aIydeHHsS KOJIEKTOPCHKOi KOMIIaHii J0
BPETYJIFOBAHHS ITPOCTPOUEHOI 3a00proBaHocTi mosioMuTr Kitienta mpo Takuii (hakT Ta mpo mnepenady nepcoHaIbHUX
nmanux KiieHTa, a Takox HazaTv iHQopMaliro mpo HOBOrO KpeauTopa abo KOJEKTOPCHKY KOMIIAHIIO BiAMOBiIHO
(HaliMeHyBaHHS, 1ACHTHUQIKAMIWHUA KOJ| IOpUAMYHOI 0coOM B €JIUHOMY JEpKaBHOMY PEECTPi IMiJIPHUEMCTB 1
oprasizariiii Ykpaidnu, MiCIe3HaXOKEHH, 1HGOPMAIII0 I 3MIMCHEHHS 3B'I3Ky - HOMep Telle(hoHy, ajpecy, aapecy
€JIEKTPOHHOT MOILTH).

9.11. bank, HOBHUIl KpeauTop Ta/ab0 3ajdydyeHa HUMHU KOJIEKTOPCbKAa KOMIIaHis MalOTh IPaBO 3BEPTATHUCS IO
Kitienra, H#oro npelcTaBHUKIB, CHAJKOEMIIIB, MOPYYHUTENIB, MAWHOBUX TIOPYYUTENIB, a TaKOX JO ONU3BKUX OCIiO
Krienra Tpetix oci0, B3aemonia 3 sikuMH nependadeHa JloroBopoMm Ta sIKi Hajand 3rofy Ha TaKy B3a€MOJIIO, Y
NOPSIKY Ta Ha yMOBax, nependadeHux crarreio 25 3akoHy Ykpainu «IIpo crnoxuBue KpeauTyBaHHS», 3 METOIO
iHpOpMyBaHHS NPO HEOOXiqHICTH BUKOHAHHS Ilo3nyanbHUKOM 3000B's13aHB 3a MM J(OmOBAPOMpeifad@K HaJaHHS
iH(popMallii TIpo po3Mip mpocTpodeHoi 3adoprosanocTi 3a JloroBopoM. B3aemonist banky, HoBoro kpenuTopa Ta/abo
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3ay4eHUX HUMHU KOJIGKTOPCHKMX KOMITaHIH 3 3a3HAUYEHUMH 0COO0aMU MOXKE 3JIIHCHIOBATUCS NIISIXOM Oe3rmocepeIHbo1
B3aeMoii (TeaehOHHI Ta BiIEOIEPErOBOPH, OCOOMCTI 3yCcTpidi) Ta/a00 HAACHIAHHS TEKCTOBHX, TOJIOCOBUX Ta 1HIIKX
MOBIIOMJICHb Yepe3 3aco0M AMCTaHIIHOI KOMYHIKalii Ta/ab0 HaJCHIaHHS IOIITOBHX BiJNPABICHH i3 MO3HAYKOO
"BpyuuTt ocoOucTo" 3a MiclieM MPOKHUBaHHS YU TiepeOyBaHHs ab0 3a MiciieM poOoTH (i3udHOI 0codu.

10. Aucranuiiine 00cIyroByBaHHs

10.1. [IucraniiiiiHe 0OCTyroByBaHHS 3]IIHCHIOETHCS 32 JOTIOMOTOIO:

— Cucrem aucranuiiHoro oociayrosyBants (MobinsHOTO OaHKiHTY Ta [HTepHET-0aHKIHTY);

— CJO mna Camo3aiHATHX OCI0;

— Konrakr-uenrpy;

- Cailry banky;

— enekTpoHHOI momTH (e-mail);

— IHIIMX 3acO0iB TUCTAHIIHOT KOMYHIKaIlii, B TOMY 4Kcii, SMS — moBiOMIIEHHS], MJIATIXHI 3aCTOCYHKH Ta
Web nonatku (30kpeMa, aie He BUKIIIOUHO Viber, Messenger Ta iHIi).

BukopucTaHHS TUX YW 1HIIMX CIIOCOOIB AUCTAHLIHHOTO 0OCIYrOBYBaHHS 3aJICKHUTh BiJ HASIBHOCTI TEXHIYHOT
MOJKJIMBOCTI ¥ baHKy 3acTOCOBYBaTH MEBHUH CIIOCIO HA MOMEHT HajaHHs baHKiBChKOI MOCTYyTH, HagaHHs iHpOopMaIIii
Knienty. bank, B K0’)kHOMY OKpeMOMY BUNaKy oOupae croci6 komyHikarii 3 Kiienrom Ha BacHU# po3cy .

10.2. HducraHuiiine o0ciyroByBaHHs Hamae KilieHTaM MOXJIMBICT OTPHUMYBaTH pO3PaxyHKOBI Ta
iH(dopMariiiHi mocIyry/ IHIIIOBaTH BIAIMOBIMHI Omepallii, y TOMy YHCIi MOXJIHMBICTh TIPOJOBXKEHHS CTPOKY OPEHIH
Cetidy, iHImiIFOBaHHS MepeyKIIaJeHHs 3asBU PO HAJaHHA 0aHKIBCHKOI mocnyru «HamaHHS y CTPOKOBUI MailHOBHUIL
HaiiM (opeHay) celiiBy, iHiLiFOBaHHS MpUNUHEHHS yroau 3 opeHau Ceidy 3 oIHOYACHUM MPUHHATTSAM 3asBU Ha
3mauy/miepenaay Komriexty xmrouiB Binm Ceiida Tperboro 0c000r0, iHIMIFOBAaHHS IUIATDKHUX OIEpalid IIM0J0
nepekasiB, oTpuMaHHs iH(opMmarii moj0 cTaHy paxyHKiB KiieHTa Ta 37iiiCHEHWX 3a HUMH IUIATDKHAX OTEpaIlil,
HaJlaHHsI MTOBIIOMJICHHSI TIPO BiIMOBY BiJl IPOJIOBXKEHHS CTPOKY po3MileHHs Bxiaay Ta moBiOMJICHHS TPO BTPaTy
YMHHOCTI MOBIIOMIICHHSM TIPO BKa3aHy BiAMOBY, OTpHMaHHs iH(opMamii MI0A0 pe3yNbTaTiB ONMpamlOBaHHS TaKUX
MOBIIOMJICHb, YIPABIIHHSA pPH3UKAaMH HEMPaBOMIPHOTO AOCTymy 10 KapTkoBuxX paxyHKIB (30KpeMa, MUISIXOM
IHIIIFOBaHHS 3MIHM ABTOpHW3alliHHUX JIIMITIB, 1HIIIFOBAaHHS BHECEHHs 1 BuiyueHHs KapTtok no/3i CTom-crucky), y
Mexax (PYHKIIIOHAIBHUX MOXKIIUBOCTEH 3aC00iB, 1110 3aCTOCOBYIOThCS JIJISl TAKOT'O 0OCITyTOBYBaHHSI.

10.3. Buxopucranus 3aco0iB JlucranmiiftHoro o6cmyroByBaHHs KilieHTOM € peKOMEHIOBaHWUM JJISi HBOTO 3
METOI0 3a0e3MeUeHHs] MOMIIMBOCTI TOCTIHHOTO KOHTPONIIO 32 CTAaHOM CBOiX PaxyHKIB i NPOBENCHUMH 32 HUMH
TUTATIKHUMH OTIEPALlisSIMH, YITPABIiHHS PU3MKaMHU HEMPABOMIPHOTO JOCTYMY 10 KapTKoBHX paxyHKiB TOIIO.

10.4. Iadopmaris momao JucraHIitHOTO OOCIYTOBYBAaHHS, Y TOMY YHCII MIOJ0 HAJaHWX IUIATIKHHUX
MOCIYT Ta MOCIYT iHGOPMAIIITHOrO 0OCIYTOBYBaHHS, a TAKOX IIOJIO TOBIJOMJICHHS PO BiMOBY BiJ ITPOJIOBKEHHS
CTPOKY po3MillleHHs Bkiany, MOBiOMIIEHHS MpO BTpaTy YWHHOCTI MOBIJIOMJICHHSM MpO BKa3aHy BIJIMOBY Ta
pe3yIbTATIB OMpAIIOBAHHS TaKUX IMOBIOMIICHb (iKCyeThes i 30epiraeThcsi baHKOM y crmocoOu i B MOPSKY, IO
Bu3HaueHi [lpasumamu banky (y Tomy uucm B enekTpoHHiH Qopwmi). BiamosimHa indopmaris, 3adikcoBana i
30eperkeHa baHKOM, BBa)Ka€ThCsl HANGKHHUM 1 JIOIYCTUMHUM JJOKa30M IOJI0 THX OOCTaBWH, SIKHX BOHA CTOCYETHCS, Y
TOMY YHCII TIPU PO3MIIAI CyJJaMH Ta iHITUMH KOMIIETEHTHHMH OpraHaMH, YCTAHOBaMHU 1 0cobaMu Oyab-KHX CIIODiB
Mix CTopoHamH, X IpeTeH3il 0JjHa A0 OAHOI TOLIO.

10.5. [dwucranmitine oOcayroByBaHHs 13 BukopucTa"HdHsM CucTeM AMCTAaHIUMHOIO 0OCIYrOBYBaHHS
(Mo06inbpHOro 0aHKiHTY Ta IHTepHET-0aHKIHTY) 3/1ICHIOETHCS 3 YPaXyBAaHHSAM TAKUX YMOB:

10.5.1. 3 metoro BukopuctanHsi CuCTeM TUCTaHIIitHOTO 00cayroByBaHHs Jlep:katenb 3000B’13aHU 3TiIHO
3 IHCTPYKUI€IO0, aKTyaJlbHa Bepcis sKoi po3mimyeTbes Ha Caiiti banky, 3apeectpyBaTucs y OyAb-SKild 3 IIMX CHUCTEM.
HesanexxHo Bij Toro, y skiit i3 CucreM IucTaHIifHOTO 00CITyroByBaHHs OyJie 3apeecTpoBaHuii [lepkartelns, BiH Mae
NpaBO BUKOPUCTOBYBaTH TakoXk 1 iHmYy CucTeMy IUCTaHIIIMHHOTO OOCIYroBYBaHHS (32 THMH X PEECTpamiiHUMU
nmaaumu — Jlorinom i OcoOucTuM naposiem).

V pasi, sKImo peecTpauis 3AificHIOBaTUMEThCS Y MoOinbHOMY OaHKiHTY, JlepikaTelb MOBUHEH NOIEpPEIHBO
BCTAHOBHUTH po3MmiineHuii bankom B App Store a6o Google Play (BiamoBifHO) MIaTOKHUK 3aCTOCYHOK Y CBOEMY
Mo0GinbHOMY PUCTPOT, SIKUI MpaLiioe i onepauiiiHoio cuctemoro i0S a6o Android (BiamoBinHO).

10.5.2. Peectpauis [epxartens y Cucremax AMCTaHUIAHOrO OOCITYrOBYBaHHsS 3IOiHCHIOETBCA 13
3aCTOCYBaHHSIM peKBi3uTiB KapTku, BumymeHoi Ha foro im’s. s migTBepkeHHs Takol peectpanii bank Hancunae
Hepxaremo indopmariiine mosimomnennss 3 OTP-maponem Ha ioro Homep MoOinbHOTO TenedoHy (3acobamu
pyxomoro (MoOOiNBEHOTO) 3B’s13Ky 200 Mepexi IHTepHer). Y pasi mojaiplIoro HajeKHOro BBeAeHHS JlepkaTenem
takoro OTP-mapos, a Takok cTBopeHHs cBOiX Jlorina i OCOOHCTOro maposist, HOro peecTpaiis y TakKHuX CHCTeMax
BB2)XKA€THCS YCIIIIHOIO.

10.5.3. [Ilicns ycmimuoi peectpanii [epxarens y Cucremax ;[I/ICTaHuiﬁ}CIgroATo‘@cnyro%quHHﬂ banx
3nificHIoe Horo Jlucranuiiine oOCIyroByBaHHS y Mexax (DyHKIIOHAJIBHHX MOMIHBOCTEH TaKHX. CHOTeM. CHeTeMn
JUCTAHIIIMHOTO OOCIYrOBYBaHHS MOXKYTh BHKOPHUCTOBYBATHUCS, Y TOMY YHMCII, 3 METOI OOMIiHY JIOKYMEHTaMH Ta
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iHpopmarriero mixk CTopoHamu (30Kpema, 3a iX mormoMoro bank moxke Hanacuiaatu KirieHTy YMOBHU TOTOBOPY 1 3MiHU
JI0 HUX, Oyap-AKy iHIITY iH(OpMAIilo, 110 CTOCYEThCs IMpaBoBigHOocHH CTopiH 3a JIoroBOpoM Ta IHIIMX MUTaHb iX
B3a€EMO/IIi).

10.5.4. [osipeni ocobu Kiienta MoxyTb BHKOpHCTOByBaTH CHCTEMH AMCTaHLIHHOTO OOCIyTOBYBaHHS
BUKITIOYHO Yy MeXaX (PyHKIIOHATFHUX MOXKIMBOCTEH TaKWX CHCTEM, BCTaHOBIeHHMX bankom mns [loBipeHWX ocibd
(30KpeMa, y 4acTHHI 1HiLiIOBaHHS TUIATLKHUX Omepalii 13 3actocyBaHHsIM KapTok, BUIyIIEHUX Ha iM’s Takux ocio, i
pekBi3uTiB Takux Kaptok).

10.5.5. JIns xoxxHoro Bxony o CucCTeM IUCTaHIIHHOTO OOCIYroBYBaHHS (3 METOIO MOJANBIIOrO IX
BUKOPHCTaHHS) HEOOXIHUM € YCHIIIHEe TpOoXOomkeHHs JlepkarerneM mporexaypyd Horo aBTeHTH(IKaIii y Takux
cucTeMax.

10.5.6. 3a ymoBHu ycmimHOro mpoxo/pkeHHs Jlepxkarenem mponenypu #oro apreHTH(ikamii y Cucremax
JMUCTAHIIHHOTO 0OCITyrOBYBaHHS BiH MOJXKeE 1HIIIIOBATH HAJaHHS TUIATHKHHUX HOCIYT Ta TOCIYT MO0 iH(pOpMaIiitHOTO
00CIIyroByBaHHsI y MeXax (YyHKIIOHATBbHUX MOXJIMBOCTEH IIMX CHUCTEM. IHIIiIOBaHHA HaJaHHS TaKUX MOCTYT
3MIACHIOETBCS IIISIXOM HaficiaHHs 10 baHKy BianmoBigHMX EneKTpoHHMX AOKYMEHTIB (3 OOJaBaHHSAM 10 HHUX
Enextponrnx minmuciB JlepkaremiB y BUNaAKax, KOMU 1€ HEOOXIMHO 3TiHO 3 MPABWIAMH IUIATDKHUX CHCTEM,
[IpaBmwnamu banky 1 YMoBamu moroBopy). Ilix wac ctBopeHHsT EjexkTpoHHOTO HOKYMEHTa 3 iHII[IIOBaHHS IUIATEXY B
IUIATDKHIA cucTeMi (MK €JIeKTPOHHMMHM IUIaTDKHUMH 3aco0amu) Jlepkatenb Mae MOMKIMBICTH CKOPHCTATHCS
OKpPEeMHM CEpBICOM «Iepeka3 3a HoMepoM TeledoHy», IO HATAEThCSA IUIATDKHOI0 cUcTeMoro Visa International, a
came:

10.5.6.1. Jlepxatenp Mae MOKIUBICT 3/A1MCHIOBATH TUIATKHI onepanii B MoOuIbHOMY OaHKIHTY Ta, 3aMiCTh
TUTATUKHUX PEKBI3UTIB €IEKTPOHHOTO TUIATIKHOTO 3ac00y (IIATKHOI KapTKHM) OTpUMYBaya KOIITIB, 3a3HaYaTH HOMEP
MOOITBFHOTO TelIeOHYy IIOT0 OTPUMYBaUa 32 YMOBH, SIKIIO OCTaHHIH MOMEPETHHO BUKOHAB HEOOXIHI HAAIITYBaHHSI
TaKOTO CEpPBICYy — HAJaB PO3MOPSKCHHS EMITEHTY 3IIHCHUTH TEXHIYHY MPHB’ 3Ky HOMepa CBOEI IUIATIKHOI KapTKH
0 CBOro HoMepa MoOinbHOro TenedoHy. BBaxkaeThcs, 1m0 y TakoMmy pasi 3IiHCHEHHS Oe3rOTiBKOBUX OIlepallii
IHIIIIOETBCS TUIIXOM 3aCTOCYBaHHA peKBi3WTiB BiamoBigHoi Kaptkm [lepkarems, oOpanoi [epxarenem y
MobinpHOMY OaHKIiHTY, Ta IUIATDKHOI KapTKH OTpMMyBada KOINTIB, HOMEp SKOi TEXHIYHO TPWB’S3aHUN [0
3a3HaveHoro JlepkareneM MpH iHILIIOBaHHI IUIATEKy HOMEpa MOOUTFHOTO TenehOHy OTpUMYyBaua KOIITIB.

10.5.6.2. KimieHT TOTOKY€EThCA, IO Tif] Yac 3MiHCHEHHS IIATDKHUX omepariii B MoOinbHOMY OaHKIHTY BiH
3aCTOCOBYBaTHME Ha CBifl PO3CyJ MOMJIHBICTh, HaJlaHy TEXHOIOTiIAMH TUIaThKHOI cuctemMu Visa International Ta
EMITEHTIB IIO/I0 TIepeKa3y KOMITiB: HUISTXOM BUKOHAHHS CTaHAAPTHOI onepaiii i3 3a3Ha4eHHsIM AT KHUX PEKBi3UTIB
IUIATDKHOT KapTKM OTpuMyBada abo IUIIXOM BUKOHAaHHS OKpemoi omepanii MoOinbHOro OaHKIiHTY, B SIKiH
3a3HayaTHMe HOMEp MOOIIBHOTO TelaedoHy OTpHMyBaya y IUIATDKHUX pekBisuTax. [Ipu 1ipomy, eMiTeHTH, eKBalipu Ta
opraHizaiii TIATDKHUX CHUCTEM, 10 3a0e3NedyroTh BUKOHAHHS TaKOro IepeKasy KOINTiB, 3iHCHIOBATUMYTh HOTo
00poOKy 3 BUKOPUCTAaHHSIM HEOOXiJHHMX TIUIATDKHMX peKBi3WTiB KapTku BignpaBHHKa Ta IUIATKHOI KapTKU
OTpUMyBaya KOIITIB BIANOBIHO 1O MpPaBWJI IHMX IUIATDKHUX CHCTEM, BPaxOBYIOYHM BHKOHaHI Jlepkarensmu
HaJAITYBaHHS CepBicy IaTikHoi cuctemu Visa International «mmepeka3s 3a HoMepoM TenedoHy».

10.5.6.3. KiieHT Mae MOXKITUBICTh caMOCTiHHO 3acobamu MoOiUTbHOTO OaHKIHTY HajlamTyBaTd (ITiAKIIOYUTH)
abo ckacyBaTH (BIAKIIFOUYMTH) CEPBIC TUIATIXHOI cucTteMu Visa International «nepekas 3a Homepom TenedoHy», TAKUM
YMHOM HaJaiouu baHKy po3mopsyuKeHHs 3MIMCHUTH TEXHIYHY IPHB’SA3KY/BIIKIIOYEHHS oOpaHoro Homepy Kaprkw,
no/Big ioro Homepa mobinsHOTO ((hiHaHCOBOTO) Tenedony. KitieHT MoXke MiAKIIOUUTH JI0 1[LOTO CEPBICY HE OlibIie
onHiel KapTku, eMiTOBaHOI 10 paXyHKY, BIJKPUTOTO B TPUBHI.

10.5.6.4. BukoHyrouM HaJamITyBaHHS CEpPBICYy «Iepeka3 3a HOMepoM TeneoHy» B MoOuTsHOMY OaHKIHTY,
KitienT:

e jopyuae baHky Ta Hajae oMy 3rojy HepejaBaTH B IJIATLKHY cucTeMy Visa International cBoi mepcoHasbHi
JlaHi Ta iHIry iHopMaIliro 3 00MeXeHUM JJOCTYTIOM, JIO SIKOI B TOMY YHCII BIIHOCUTBCSI OaHKIBChKa TAEMHHIIS, & caMe:
npi3Buile, iM’s, o 6aTbkoBi, pekBizutu Kaptku, Homep mMoOinbHOro (dpiHancoBoro) tenedony, sika, y TOMY YUCII,
HeoOXiHa s miKIoYeHHs Jlepkarens 10 cepBicy;

® TIOTO/DKYETHCS, 110 TaKl HaJallTyBaHHA 3a0e3nedyaTh MOXKJIMBICTH IHINUM (PI3UYHMM 0CcO0aM IHIIIFOBATH
IUTATIXKHI oneparii Ha kopucth KitieHTa, 3a3Hauyaroun juiie ioro Homep MobiisHOTO ((iHaHCOBOrO) TenieoHy;

® TIOTO/DKYETHCS, 10 B MEKaxX 3a3HAYCHOI'0 CEpBICY IUIATDXHOI cucreMu Visa International BiampaBHHUKaM
nepekasiB Ha KopucTh Kitienta Oynie nmepenaBarucs iHGopMarlis mpo Horo iM’si, TepI JiTepy HOro NMpi3BHINA Ta Ha3Ba
banky (emitenta Kaptkn).

10.5.7. Illopasy npu BukopucTaHHI 3aco0iB IHTepHeT-OaHkiHTy [lepkarteni moBuHHI mepeBipatd SSL-
cepTUdikar BeO-caiiTy 3 METOIO TIepecBiTYeHHs, 0 Takuii BeO-callT € Calitom banky (To0TO, 3apeecTpoBanuil Ha iM s
Banky) 1 HeraifHO MPUIMHATA BUKOPHUCTAHHS TaKUX 3ac00iB, SIKIIO BiAMOBIJHA MEpeBipKa He 3aCBiAUMIa HAIEKHICTD
Banky BinnoBigHOro BeO-caiTy.

10.5.8. KiieHT MOXe BIMOBUTHCS BiJ BUKOpUCTaHHS CHCTEM AMCTaHIIHHOIGHIDATYMORYBMIrE" BUKIFOTHO
HUISIXOM 3BepHEHHA 10 baHKy 3 BiANOBIZHMMH MUCHMOBUMHM 3asBamMu. Ilpu 1bOMy, BiZHOBICHHS MOXKJIMBOCTI
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BUKOpHCTaHHs CHCTEM MHUCTAHIIIHHOTO 00CITyTOBYBaHHS Oye MOXKIIMBHM TaKOX JIMIIIE 32 YMOBH 3BepHeHHs KirieHTa
Io bauky 3 BiITOBITHUMHY TUCEMOBUMH 3asiBAMHU.

10.5.9. Hagannss bankom mnocnyr Kiienty, mo € Camo3aifHaTol0 oco0oto 3a gomomoror Cucrem
JIUCTAHIIIMHOTO OOCIYrOBYBaHHS Ta/a00 3 BUKOPHUCTaHHSIM IHIIMX TEXHIYHHUX 3acO0IB 3B’S3KY 3HIMCHIOETHCS B
MOpsIKY, BUu3HaueHoMy [IpaBunamu banky.

10.6. Mucranuiitne obcnyrosyBanus i3 BukopuctanasM CJIO juist Camo3aiiHsThX 0ci0.

10.6.1. Mucranuiiine oOcmyroByBanHs i3 BHKopucTaHHAM CJIO anga Camo3allHATHX 0cCi0 HaJaeThCs
BukirouHo Knienram, 110 € Camo3aiiHITUMH 0COOaMH.

10.6.2. 3 metoro Bukopuctanus C/1O mis Camozaitaarux oci6, Kiient mosuneH nogatu o banky 3asBy mpo
HaJIaHHA BiNoBiIHOT BaHKIBCHKOT MOCIIyTH, CKIIaIeHOT 3a (hOpMOI0, BH3HaUCHO baHKOM.

3asiBa y BUTJIS/I1 TTATIEPOBOTO JOKYMEHTA MOIAETHCS ¥ 2-X (IBOX) MPUMipHHUKAX.

Y pa3i momaHHS Takoi 3asBA y BUIIAAI EJEKTpOHHOTO MOKyMeHTa, 3asBa IIOMA€THCS, CKIATAETHCS
(YknamaeTbesi) B MOPSIIKY HOAaHHS, CKiafeHHs (YKIaaeHHs) 3asBU MPO MPHEAHAHHS, BU3HaYeHOMY y 1. 1.6 YMmoB
norosopy. Ilpu npomy, y Bunaaky neorpumants bankowm Bin Kmienta 3asBu 3 Haknanennm Ha Hei KEITom 1o 23:30 3a
KHIBCHKUM YacoM B JIeHb ii HanpaBleHHs bankom KimienTy ta/abo HasBHOCTI y banka 3ayBaxkeHs 10 Hel (ipo mo bank
HaJICHJIa€ IIChMOBE TOBioMIleHHs KiTieHTy He Ti3HiIe HacTyImHOTOo poO0voro IHS 3 IaTH i oTpuManHs bankom), Taka
3asiBa BBAXKAETHCS HE CKJIAJICHOIO (HE YKJIaJICHOW) Ta HeHanaHow KiieHnToM, He morokeHo baHkoM, B3aeMHI mipaBa
Ta 000B’s13kK y CTOpIiH BIATOBITHO 0 TaKoi 3asiBM HE BUHUKAIOTh

VY pamkax JloroBopy bank 3a gomomoroto CHO mns CamozaiiusaTix oci6 Hamae KiieHTy mocmyru mo/o oro
PO3PaxyHKOBOTO OOCIyroBYBaHHS Ha TijcTaBi EJIEKTpOHHHX JOKYMEHTIB, CTBOPSHHX 1 mepenanux KiieHToM 10
banky (y ToMy uHchi B YacTHHI 3AiHCHEHHS oOmepauiid 3 BIAKPUTTS, 3MiHM 1 3aKpuTTsi PaxyHKkiB, omepamiid 3
JIOKYMEHTapHOTO O(OpPMIICHHS, MPOBEJACHHS 1 MATBEPIDKEHHS IUIATLKHUAX Olepalliid, orepamii, Mo 3a0e3neqyroTh
BUKOHAHHS TUIATOHKHHUX OTeparliii abo € X CKJIaJ0BOI0 YaCTHHO0, a TAKOX 1HIIUX OTEpallii 1 Jii, K1 € MOXIUBUMU Y
pamkax CIO s Camoszaifiustux oci6). HamanHs Takux IMOCIYT 3AiHCHIOETHCS BaHKOM IiCAS MPHHHATTS HUM
BiIMOBIMHNX ENEKTpOHHUX TOKYMEHTIB.

10.6.3. CtopoHH MOTOKYIOTECS 3 THM, 110 3aco0u ctBopeHHs Ell i mmdpyBanHs, siKi BAKOPUCTOBYIOTHCS Y
CIO nns Camo3aifHATHX OCi0, € TOCTaTHIMU JIJIs 3a0€3MeUSHHS MIJTICHOCTI 1 IOCTOBIPHOCTI EJIEKTPOHHUX JOKYMEHTIB
ta igenTudikarii Kimienra /mpeacraBanka Kiienta i mpeacraBuuka bauky (miamucyBadiB EJeKTpOHHUX TOKYMEHTIB).

10.6.4. Yci nii, BumHeni bankom Ha miacraBi ENeKTpoHHMX MOKyMEHTIB (y TOMY YHCI IPaBOYHHIB
(moroBopiB), ykiagenux 3a gornomoror CJO mns CamozaitHaTux oci0), moao skux nepesipka EIT mana ycmimxuii
pe3yJIbTaT, y TOMY YHCIIi He BUSBIIEHO MopyiieHb muticHocTi EIT ta BcTaHoBeHO, o CepTudikaT Kitoya € YMHHUM (Y
pa3i 3acrocyBanHs Buytpimmporo EII, BignosimHa mnepeBipka 3ilcHIOETbCS baHkOM camocTiiiHO; y  pasi
3acrocyBanHs 3oBHimHBOro EIl, BinnoBigHa mepeipka 3piiicHioeTbes: bankowm i3 3amyuennsm KHE/IT no nepeBipku
crarycy Ceprudikata Kio4a), BBAXKAIOTHCS TaKUMHM, 110 HAJICKHUM YUHOM iHiliioBaHI KilieHTOM, HE3aJeKHO Bij
TOTO0, XTO came HaknanaB Ell Ha Taki mokymMeHTH.

10.6.5. CropoHH MOTOMKYIOThCS 3 TUM, Mo (yHKIioHanbHI MoxumBocTi CIO mis CamozaiiHATHX 0Ci0
MOXYTh TIOCTIHO JJOMTOBHIOBATHCS HOBUM (D)YHKIIIOHAIOM, SIKHI MO€ BUKOPHUCTOBYBATHCS OJIpa3y Micisl TOTO, K BiH
Oyxe 3ampoBakeHni (akTuBoBaHM) bankom (Bukopuctannsa KiientoM HoBuX (yHKIioHansHUX MoxiuBocteid C/1O
qutst CamMo3aiiHATHX 0Ci0 TATBEPIKYE HOTo 3roTy Ha IX 3alpOBa/HKEHHS (aKTHBAIIF0) i BUKOPUCTAHHS).

10.6.6. Buxopucranus CHO mis Camo3zaitHatux oci0 (y Mexkax il (QyHKIIOHAJBHUX MOMKJIMBOCTEH) €
MOYJIMBUM, Y TOMY YHCIIi, JJIsSi BANHEHHS JBOCTOPOHHIX TPaBOYMHIB (YKJIaJeHHs ToroBopiB) Mixk bankom i Kiientom
Ha MJICTaBi BiAMOBIAHUX 3asiB MpO iHIIiFOBaHHS HaJaHHA baHKIBCHKMX MOCIYT Ta/ab0 MPaBOYMHIB MO0 OTPUMAHHS
iHmmx baHKIBCRKMX TOCTYyr, HE BU3HA4eHWX UM JlOoroBopoMm, Ha TiACTaBi BIiANOBIAHUX OTOBOPIiB; OOMiHY
JOKYMEHTaMH/KOMISIMH JJOKYMEHTIB, 1H(OpMaIli€to, BiIOMOCTSIMH 1 IMOBIJIOMJICHHSIMH, SIKi CTOCYIOTHCS HaJIeKHOI
nepeBipku KimieHTa, imeHTHdiKamii HOro mMpenCcTaBHUKIB; OOMIHY IHIIMMH JOKYMEHTaMU/KOIISMH JOKYMEHTIB,
iHpopMaLi€ro, BiIOMOCTSMH 1 TOBiIOMJICHHSAMH, nependaueHMMU UM JloroBopoM Ta/abo OKpeMO BHU3HAUEHHUMH
JIOKyMEHTaMH 3TiJHO 3 1HIIUMH BiJIMOBIIHUMU JoroBopamu Mik bankom ta KirieHToMm mpo HajgaHHS BaHKIBCBKUX Ta
IHIIMX TOCTYT abo TOB‘S3aHUMH 3 HHMH JIOTOBOpaMH, IO HE BBAXKAETHCS HAJIAHHAM MOCIYr y paMKax IbOTO
Horosopy.

10.7. Hopsnok eukopuctanus CAO mis Camo3aiiHATHX 0Ci0:

10.7.1. Ipotsarom 3 (Tprox) Poboumx mAHIB, HACTYHNHHMX 3a JHEM IOJaHHS 10 BaHKy 3asBU NpPO HaJaHHS
BignoBimHOI baHkiBCchbKOi mocnmyru, KimieHT camocTiiiHO mpoBoauTh ycraHoBieHHS 1 mimkmoueHHs no CHO mns
CaMo3aiHATHX 0Ci0, 10 BKIIFOYAE HACTYITHI Mii:

—IHCTANAiI0 Ha TepcoHambHOMY(-UX) Komir'toTepi(-ax) Kiienra Haganoro bBaHkom mporpamHoro
3abe3neueHHs, mo n03Bojsie BukopuctanHa CHO mis Camo3zalHATHX 0Ci0 (CTBOPIOETHCS aBTOMaTH30BaHe poloye
micie CIO mis Camo3zaiiHITHX 0Ci0);

—TreHeparlito 0cOOMCTHX 1 BIIKPUTHX KIFOUIB (y pa3i 3actocyBaHHs BHYyTpimHEOroCER)T "YxpexcimGank"
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—aBTOpH3AIliio 3a ydacTio banky ocobmctux i Bimkputux kmodiB y CJIO mis Camozaiasatux oci6 (y pasi
3actocyBanHs 30BHIIHABOTO EIT);
—odopmienns CBIIOUTB i HaTaHHA iX A0 baHKy y mopsaxy Bu3HaueHOMY Y MOBaMH AOTOBOPY.

10.7.2. TIpotsirom 3 (Tphox) PoOoumx aHIB, HACTYMHMX 3a JHeM iHcTanmsnii KiieHToM mporpaMHoro
3abe3nedeHHs, mo 103Bossie Bukopuctanas CHO mmsa CamozaitaaTux ocio, CToporu 0hOpMITIOIOTE ABOCTOPOHHIN aKT
nipo niakmoueHHst 1o CJ1O s Camo3saitastux ocib (3a hoopMoro, Bu3HaueHow baHkom).

10.7.3. Y Bumagkax, konu Big KilieHTa BHMaraTMMEThCSI BCTAHOBJIGHHS HOBOI BepcCii IPOrpaMHOIO
3abesneuenass CHO mms CamozaiiHaTux oci0, bank mosimomise mpo me KitieHTa y mopsinky, BH3HAYEHOMY ITUM
JloroBopoM, Ta ogHOYacHO Hajaae KiieHTy Taky HOBY Bepcito mporpamuoro 3abesnedenns CJIO mis CamozaiiHATHX
oci6. KiieHT 3000B’s13aHUI caMOCTIIHO MPOBECTH BCTAHOBJICHHS OTPHUMAaHOI HOBOT BepCii MporpaMHOro 3a0e3neueHHs
CIO nmns Camo3aifHaTux ocib Ha mepcoHanbHOMY (-UX) KoMIT oTepi (-ax) Kiienra.

10.7.4. TlpuiinsTTsa, oOpoOka i BUKOHaHHA EJEKTPOHHMX AOKYMEHTIB 3AIHCHIOIOTHCS BaHKOM BUKIIOYHO
mics:

— orpumanHs Bix Kiienta odopmnennx Cpimonts (3 mMeToro BuKopucTaHHS BuyTrpimubporo EIl mpu
nianucanHi EnexTpoHHUX A0KyMeHTiB) abo aBropusauii y CucTemi JUCTAHIIHHOTO OOCTYrOBYBaHHSI OCOOMCTHX i
BIIKPUTHUX KITIOYiB (3 MeTOI0 BUKOpHcTanHs 30BHIIIHbOro EIl nmpu mianucanHi EnekTpoHHUX TOKYMEHTIB);

— odopmieHHss CTOpOHAMHU TBOCTOPOHHBOTO akTa mpo migkitodeHus 10 C/O mns Camo3aliHATHX OCi0
(3a dopmoro, BU3HaUeHOW baHkOM);

- odopmiennss CTopoHaMu JBOCTOPOHHBOTO aKTa Mpo Tepenady 3axuiieHoro (-Hux) Hocis (-iB) kiroua
(-iB) (s ymoOBa 3aCTOCOBYETBHCS y BHINAAKy peamizarii KiieHToM CBOro mpaBa Ha MpHIOaHHS 3aXHUIICHOTO (-HHX)
Hocis (-iB) kimoya (-iB)).

10.7.5. EnekTpoHHHI TOKYMEHT BBa)KAE€ThCS NPHUHATHM 10 00poOku bankowm, sikmio mnepesipka EIL,
HAKJIaICHOTO HA TaKWi JOKYMEHT, Ma€ YCIIIIHUHN pe3yIbTaT, y TOMY YUCIi HE BHSBICHO NopymieHs muticHocTi EIT Ta
BcTaHOBIIeHO, o Ceprudikar kimoda € 9nHHUM (y pasi 3actocyBaHHS BHytrpimuboro EIl, BiamoBimHa mepeBipka
3ailicHioeThes bankoMm camocTiiiHo; y pasi 3actocyBaHHst 3oBHimHbOro EII, BiamoBimHa mepeBipka 3iHCHIOETHCS
banxowm i3 3amyuennssm KHE/IIT mo mepeipku cratycy CeprudikaTa Kirroda).

10.7.6. Buxopucranus CJHO mns CamozaifHATHX o0ci0 3IIHCHIOETECS 3 OO0OB’S3KOBUM JTOTPUMAHHIM
Croponamu PernamenTy Bukopuctans CUCTeMH, IO € TOJAaTKOM JI0 11boro Jorosopy (nani — Pernamenr).

10.7.7. Y pa3i otpumanHsi baHkoM Halle)KHUM YMHOM OQOPMIIEHOTO MUCHMOBOTO KJomnoTanHs KiieHTa mpo
Bigkmouennas Kiienra Big C/1O mis Camo3aitasatux oci6 (6mokyBaHHs moctyny Kiienra (mpeacraBauka Kiienra) go
CHO nmns CamozaiiHATHX 0ci0) Ta/ab0 3ynmMHEHHS BUKOHAHHS BimnpaBieHUX 10 banky EmekTpoHHUX HOKYMEHTIB, y
TOMY YHCJI 3 METOI YHEMOXJIMBJICHHS HecaHKiioHoBaHoro jgoctyny g0 CJO mns Camo3zaitHsaTux ocid ocid, siki He
MaroTh JUIS [IbOr0 HEOOXIJHUX MOBHOBaXKe€Hb, bank 3miiicHioe BinkmodeHHs Kmienta Big CJO mns Camo3zaliHATHX
oci6 (ynemoxnuBmoeTbes Bukopuctanus CHO ans Camozaitaartux oci6 KiienTom) i, 32 MOKIHMBOCTI, 3yHHHEHHS
BUKOHAHHS BIIMOBIIHUX JIOKYMEHTIB.

10.7.8. Bignorienns MoxiauBocti Bukopuctanus CAO mns CamosaiiHsatux oci® KiieHTOM, BIJKITHOUEHUM
bankoM Ha mifcTaBi BiANOBITHOTO MUCEMOBOTO KionoTaHHs KirieHTa, 3MilicHIOETBCS mmicas oTpuManHs Bif KitieHTta
HaJIe)KHAM YHHOM O(QOPMIIEHOTO MTUCHMOBOTO KIIOTIOTAHHSI PO I1€ 1 BOJAHOYAC 33 TAKHX YMOB!

— TreHeparlii HOBUX 0COOMCTHX 1 BIIKpUTHX KItoUiB (y pasi 3actocyBaHHs BayTpimabsoro EIT);

— apropu3auii 3a y4dactio banka HoBHX ocobucTux 1 Bigkputux kmouiB y CHO nns Camo3saitHaTux ocib (y
pasi 3acrocyBanHs 3oBHimHboro EI);

— odopmienns HoBux CBifonTB 1 HajaHHs iX J0 baHKy y mopsiaKy BH3HaYeHOMY YMOBaMHU JIOTOBOPY (3
MeTor BuKOpHcTaHHs BHyTpimHboro EIl npu nianucanni EnexTpoHHUX TOKyMEHTIB).

10.7.9. 3 meroro MiHiMi3alii pU3HKIB HECAHKIIIOHOBAHOTO JIOCTYMy A0 PaxyHnkiB baHk 3a yMOBM OTpuMaHHS
BiZMOBiAHOTO J103BOuTYy (3roam) KiieHTa Moye 3MIHCHIOBATH 3aX0H IIOJI0 JOJATKOBOI MEPEBIpKH HAJIGKHUM YHHOM
odopmiteHux i BianpasieHux qo banky 3a momomororo CHO mis Camo3aifHATHX OCi0 miaTihKHUX 1HCTpYKin KiienTa
y Hal[lOHANBHIN BamtoTi y Gopmi ENekTpoHHMX JOKYMEHTIB (nasi — 3axoj 0JaTKOBOI MEPEBIPKH), a caMe 3aX0JIH
1110/10:

— OTpPUMaHHS MiATBepykKeHHA cTBOpeHHs (imimiamii) KiienToM Takux EneKTpOHHHX AOKYMEHTIB HUIIXOM
YCHOTO CITIJIKYBAaHHS 3a JIOTIOMOTOIO Tele(OoHHOro 3B’S3Ky 3 oco0amu, BU3HaueHWMH KITIEHTOM, Ta NUISXOM
orpumanHs Big Kiienta (3a momomororo CJO mis Camosaiinstux oci0) i nepeBipku OTP-naposnie momnepeaHbo
HajgicmaHux baHkoM y moBigoMIIeHHSIX —crenianbHOro Qopmary (SMS-moBinomneHHsx, cepBicHuX Viber-
TIOBIIOMJICHHSIX TOIIIO) HAa HOMepH TeneoHiB, Bu3HaueH1 Kiientom (mani — JlogaTkoBuii KOHTPOIIH);

— npuiiManHs bankoM 10 00poOkH (BUKOHAHHS) JIMIIE THX ENEKTPOHHUX JOKYMEHTIB, sIKi HAAiHayTh 10 baHky
3 Bu3HayeHux Kiienrom IP-agpec komm’10TepiB, Ha AKUX BCTaHOBJIEHO KiieHTChbKY yacTuny CHO s Camo3alHATHX

ocib (gani — KonTponb agpec BignpaBieHHs). CET_AT "YipexcinGax”
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10.7.10. Ho3Bin (3roma) Ha 3mificHeHHs baHkoM 3axo[iB J0JaTKOBOI IepeBipkH HamaeTbcs KitieHToM y
MUCHMOBIH 3asBi, CKJIaJCHIH 3a (opMOIO, BU3HaUeHOI baHkoM (mam — 3asBa mpo 3axou J10JaTKOBOI IIEPEBIPKH ).

10.7.11. V pasi namanas Kiientom y 3asBi mpo 3axoaud HONATKOBOI TMEPEBIpKH JO3BONTy (3roam) Ha
3niicnenHs: bamkom 3axomiB 3 [logatkoBoro koHTpomto, bank Moxe (ane He 3000B’s3aHUIl) TeEpeBIpATH
MpaBoOMipHICTE odopMieHHs 1 BimnpaeieHHS A0 banky 3a gomomororo C/1O s CamozaifHATHX 0Ci0 BiIMOBITHAX
EnexTpoHHHUX MOKYMEHTIB (pillleHHs 100 MpoBeAeHHs J[01aTKOBOro KOHTPOJIO MPUIMaIOThCsI BaHKOM BUKIIOUHO
Ha BJIACHUK PO3CYJ Y KOKHOMY BHUIAJIKy OTPUMAaHHS Takoro ENeKTpOHHOTO JOKyMEHTa), IUISIXOM BYMHEHHS TaKUX
aiit:

—OTpuUMyBaTH y TeneoHHOMY pexumi (3a HoMepamu, BKazannMu Kiiearom y 3asBi mpo 3axoam J0JaTKOBOI
nepeBipku) Bifg oci0, BkazaHux KimieHtom y 3asBi, miaTBepIUKCHHS cTBOpeHHs (iHimiamii) KiieHTom Takux
EnexkTpoHHMX NOKYMEHTIB Ta 3rof Ha iX BUKOHAHHS;

—otpumyBaru Bix Kiienta (3a gomomororo CHO mms Camozaitastux oci6) ta mepesipsta OTP-maponi,
nornepeanbo Hagicnani bankoMm y moBigjoMieHHsX cnenianbHoro dopmary (SMS-moBizomiieHHsx, cepBicHux Viber-
MOBIIOMJICHHSIX TOHIO) Ha HOMepu TenedoHiB, BkazaHi KiieHtom y 3asBi mpo 3axoam JOAATKOBOI IEpEeBipKH
(orpumanns bankowm Bipanx OTP-maponiB miarBepmxye ctBopeHHs (iHimiariro) Kioiearom EnekTpoHHUX HOKYMEHTIB
1 HaJaHHs HUM 3TOM Ha iX BUKOHAHHS);

—IPU3YNUHITA BUKOHAaHHA ENEKTpOHHMX NOKYMEHTIB (Ha mepioA OO0 3aKiHUYEHHS NEepeAOoCTaHHbOI TOOUHU
PobGodoro mus, B sikomy EnexTpoHHMI NOKyMeHT Hafiiine mo banky, abo Mo 3akiHYEeHHS MEepeIOCTaHHBOI TOTUHHU
HacTynHoro PoGovoro nus).

VY pasi BiAMOBIOHOTO NPHU3YNWHEHHS BUKOHAHHS EIEKTPOHHOrO AOKyMEHTa, TaKWWd TOKYMEHT IiIArae
BUKOHaHHIO baHkoM 3a ymoBH, sikio KiieHT y mopsaky, BU3HAYCHOMY IOJIOKEHHSIMU YHMHHOTO 3aKOHOJAaBCTBA Ta
X YMOB JOTOBOPY HE BiAKIWYE HOTrO A0 CIUIMBY Yacy, Ha SIKHM BHKOHAHHS TaKOTO JOKYMEHTa MPHU3YMUHEHO (3a
TakuX YMOB EJEKTpOHHMI [OKYMEHT MiJJisira€ BUKOHAHHIO, Y TOMY 4YHCIiI Yy pa3i HeoTpuManHs baHkom
miATBepKeHHS foro cTBoperHd (iHimianii) KimienTom y ciocoOu, BU3HAYEHI IIUM ITiJITYHKTOM).

10.7.12. ¥V pa3i mamanHs Kmieatom y 3asBi mpo 3axomw J0JAaTKOBOi MEPeBIpKHA J03BONY (3roam) Ha
saificnenHst bankom 3axoxiB 3 Kontpomto aapec BianpasineHss, bank:

—mpuiiMaTuMe 10 00poOKY (BUKOHAHHSA) Jwiie Ti EIeKTpoHHI JOKYMEHTH, sIKi HaIiiIyTh 10 baHKy 3 BKazaHMX
Kimientom y 3asBi [P-agpec xomm’toTepiB, Ha SKAX BCTAHOBIIEHO KIIIE€HTCHKY YacTWHY CHCTEMH IHUCTAHIIIHOTO
00CITyrOoByBaHHS;

—He mpuiiMaTuMe A0 OOpoOKM 1 moBepTaTuMe Oe3 BUKOHAHHS (BiAXwiaTuMe) ENeKTpoHHI IOKyMEHTH,
BiJIIpaBIieH] 3 IHIMX, HiX Bu3HadeHO KimieHTom y 3asBi mpo 3axoau J0aaTKoBOI mepeBipku, [P-agpec komm otepis,
Ha SIKUX BCTaHOBJIEHO KiieHTcbKy wactuHy CHO mns Camozaiinsatux oci6. [Ipu Takomy moepHeHHi EnekTpoHHHX
JIOKYMEHTIB iX IepeBipka Ta 00poOka baHkoM He MPOBOAUTHCA.

10.7.13. 3axomm 3 HomatkoBoro koHTpoito i KoHTpomto ajapec BimmpaBlieHHS He 3IiHCHIOIOThCS baHkOM y
pasi HeHajanHs Kiienrom 3asBu npo 3axoau JT0JATKOBOI MEPEBIpKH, a TAKOXK Yy pasi HalaHHs A0 banky muceMoBoi
BIIMOBM Bij 31ilicHeHHs bankom BimmoBigHUX 3axomiB (Imicis HagaHHs 10 banky 3asBu npo 3axoju J10JaTKOBOI
MIEPEBIPKH).

10.7.14. Y punanxky BuHukHeHHS y CropiH nutaHb 1momo podoru CJIO mis CamosaiiHATHX OCIO Taki
MUTaHHS BUPIIIYIOTHCS mpeacTaBHuKaMu CTOpiH Ha CHIJIBHUX Hapaaax 3 opOPMIICHHSM BiAMOBITHUX JBOCTOPOHHIX
MPOTOKOJIB (32 OTpedn).

10.8. IIpu Buxopucranui CJ1O jurs Camosaiiastux oci0 Kiednt mae npaso:

10.8.1. Haacunatu banky 3a momomororo CJO mns Camosaitustux oci0 EJleKTpoHHI HOKYMEHTH, SKHMH,
30KpeMa, iHIIiIoBaTH TuIaTiXHI orepamii 3 PaxyHKiB, a Takok BUMHEHHS iHIIMX AiH (y pasi, AKIIO 1€ € MOXKIUBUM y
pamkax dyHkiioransHIX MoxumBocTer CJIO s CamozaifHATHX OCi0 1 BiIOBiaTHME YMOBaM JIOTOBOPY).

10.8.2. Haacunatu bBanky 3a gomomororo CJIO mms Camo3zaiiHaATUX 0Ci0  iH(poOpMAaIlito, BIJOMOCTI,
MIOBiJTOMJICHHSI, TOKYMEHTH/KOITiT JIOKyMEHTIB (B eneKTpoHHii popmi) 3 HaknaneHusM EIT (y pamkax QyHKIiOHATBHHUX
moxuBoctelt CJIO mis CamozaitnsaTux oci0). He momyckaerbest Hanacunanus 3a normomororo CJIO mis Camo3zaitHITHX
oci0 iHdopmairii, BiZOMOCTEH, MOBIIOMIICHb, JOKYMEHTIB/ KOIIiM JOKYMEHTIB, SIKi 3TiJHO 3 BUMOTI'aMU 3aKOHOJaBCTBA
Ta/ab0 A0roBOpiB, yKiIafaeHux Mixk CTopoHaMH, CITiJi HagaBaTH 10 baHky Ha mamnepi.

10.8.3. IminiroBatu ykmagenHns 3a ponomoror CHO mns CamoszaiiHsaTux ocid goroBopiB 3 bankom (y pasi,
AKIIO YKJIQZACHHS BiANOBIIHUX JOTOBOPIB € MOMJIMBUM Y paMmkax (yHKmioHampHHX MoxiauBocted CHO mis
Camo3zaifHsaTux 0ci0).

10.8.4. Orpumysatu 3a gonomororo CJIO mis Camozaiisatux oci6 iHdopmamnito Bij banka, y Tomy uucii
BUIHMCKHU 32 PaxyHkamu.

10.8.5. Orpumysatu Bix banky indopmariro, HeoOXiHY sl eKcIutyararii kimieaTebkol yactuan C1O st
Camo3aiiHsaTux ocio.

CE_AT "Ykpekcimbank"
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10.8.6. BinmoBuTHCS y cIoci0, Bu3HaYeHUH UM JIoroBopoM, Bin 3aificHeHHS bankom 3axomiB 104aTKOBOT
MEPEBIPKY HAJIEKHUM YHHOM O(QOPMIICHHUX 1 BianpaeieHuX a0 banky 3a monmomoror CJO mus Camo3aiiHATHX OCI0
TUIaTLKHUX 1HCTpyKUii KiienTta y HarioHanbHiN BamioTi y GopMi EXeKTpoHHHX TOKYMEHTIB.

10.8.7. 3 metoro migBuieHHst Oe3meku BukopuctanHs CJ/IO s Camo3zaiiHatux oci6 mpundaru y banka
3axumienni (-Hi) HOCci# (-i) Ki1roua (-iB), Tpo 1m0 CTopoHN 0QOPMITIOIOTH aKT PO Tepeady 3aXuIeHoro (-HuX) HOC1s
(-iB) kimroua (-iB) (3a (hopmoro, Bu3Ha4eHO bankom). Y pasi npuadaHHs 3axuIineHoro (-Hux) Hocis (-B) kiroua (-iB),
IO TiATBEPIKYeTbcs OGOPMICHMM aKTOM Mpo Tepenady 3axumieHoro (-Hux) Hocis (-iB) kmroua (-iB), KumieHt
3000B’s3aHAN OIUIATHTH 3a3HaYeHWH (-HI) y TakoMy akTi Hociit (-i) kiroda (-iB) HA yMOBaX, BH3HAYEHHX ITUM
JoroopomM, a baHk micns oTpuMaHHs Takoi OIIaTH 3000B’s13aHni nepenatu Kiienty BimmoBigauit (-Hi) 3axumieHnit
(-ui) HOCIH () KITFOUA (-1B).

10.9. IIpwm Buxopucranni C/10 juis Camo3aiiHsaTux oci6 KiieHT 3000B’3y€ThCS:

10.9.1. VY pasi 3minu npeacraBaukiB Kioienra npunuantd Bukopuctanus CJO mis Camo3aiHATHX 0Ci0 Ha
TIEPioJ] 10 BUNHEHHS YCiX TaKUX Jiil:

—  BHECEHHS BiANOBIAHMX 3MiH Yy KiieHTChbKy yactuHy CJIO anms Camo3aiiHATHX 0cCi0, a caMe y CIIUCKU
npeactaBHUKiB KirieHTa;

—  TeHepalii HOBUX 0COOMCTHUX 1 BIAKPUTHX KItouiB (y pa3i 3acrocyBanHsa Buyrpimusoro EIT);

— aBTopm3arnii HOBuX ocobmctux 1 Biakputux kmouiB y CHO mns Camozaitaatux oci® (y pasi
3actocyBaHHs 30BHImHBOTO EI);

—  odopmienHs HoBux CBimoNTB 1 HagaHHA iX 10 banKy y mopsiiky, BU3HaUeHOMY YMOBaMU J0TOBOPY (3
MeTor BUKOpHucTaHHS BHyTpimaboro EIl npu mianucanHi EnexTpoHHUX TOKYMEHTIB).

10.9.2. O6magnatn pobode Micle MEePCOHATBPHUM KOMIT IOTEPOM, OCHAIIEHWM OMNEpAIlifHOI CHCTEMOIO
WINDOWS, npunTepom, 3a0e31eUuTH AOCTYI A0 Mepexi [HTepHerT.

10.9.3. besymoBHO BUKOHYyBaTH PeriameHT, MIOJIEHHO aHAI3yBaTH PEECTP MPUUHATHX 1 HE MPUHHATHX IO
00poOku bankoMm EnexTpoHHHX TOKYMEHTIB.

10.9.4. 3a0e3meunT yMOBH, 3a SKUX OyJe BHKIIOUECHA MOMXJIMBICTh HECAHKI[IOHOBAHOTO JOCTYIY JIO
eJIeMeHTiB KiieHTchKoi yactuau Ta ganux CJ1O mns CamoszaiiHsaTux oci0, a y BUNIaJIKy BTpaTd KOHTPOJIIO HAJ HUMHU —
3aKiHIATH poboTYy i3 BukopuctanHsaMm CJO mrs CamozaitHATHX 0Ci0 1 HEBIIKIAIHO MTOBIJOMHUTH Mpo Iie baHk.

10.9.5. 3abesneuntn 30epexkenHs kmieHTChKOi wactnHU CJIO mius CamozaiiHATHX 0CiO Ta ocobmcThx i
BIIKPUTHX KJIIOUIB, @ TaKOXX BHUKJIIOYHUTH MOXKJIUBICTh HECAHKIIOHOBAHOTO JOCTymy TpeTix ocid mo CJHO mns
Camo3aiiHATHX 0Ci0 1 TAKHUX KIIIOUiB.

10.9.6. 3abe3meunTn aHTUBIPYCHUH 3aXWCT CBOiX TNIEPCOHATBHUX KOMITIOTEpiB, Ha $Ki 1HCTaJILOBAHO
nporpamue 3ade3neueHHs, 110 jg03Bossie Bukopuctanus CJ1O mis Camo3aliHATHX 0OCI0.

10.9.7. BcraHoBIOBaTH i BHKOPHUCTOBYBAaTH Ha CBOIX NMEPCOHAIBHUX KOMIT'IOTEpax (Ha SIKi 1HCTaTbOBaHO
nporpaMHe 3a0e3nedeHHs, 1o 1o3Bossie Bukopuctanua CAO mis Camo3alHATHX 0Ci0) BUKIIIOYHO JIETITUMHI Bepcii
OTIepallifHIX CUCTEM 1 aHTHBIPYCHOTO 3aXHCTY, & TAKOK CBOEYACHO iX OHOBIIIOBATH.

10.9.8. IIpotsirom 3 (Tppox) Pobounx aHIB, HACTYIHHX 3a JIHEM OTPUMaHHS MUCBMOBOTO 3amuTy baHky mpo
HaJaHHA OKYMEHTa Ha marepi, Hajgatu q0 baHKy Takuil JOKYMEHT, iIEHTHYHHH 3a iHGOpMAIl€r0 1 peKkBi3uTamu
EnekTpoHHOMY IOKyMeHTy a00 JJOKYMEHTY, KOsl SKOro Hamicnana a0 bamky 3a momomororo CHO mis
Camo3aiinsTux ocib (y Tomy umcni 3 mignucamu Kiienra / npencraBaukiB KiieHTta), 3a3HaueHOMY Y TAKOMY 3aIIHTI.

10.9.9. V Bumanky 3miau Oyap-skoi iHopmarii, 3a3Haueroi Kmientom y 3asBi mpo 3axoam JOAaTKOBOI
nepeBipku (y TOMY 9YHCII MO0 TPEJCTaBHUKIB, TeneoHHUX HOMepiB, [P-agpec xomm’torepiB), moBimomMut baHk
Mpo Taki 3MiHM IIISIXOM HalaHHA J0 banky HOBOI 3asBu mpo 3axoJu JOJATKOBOI TMEPEBIPKU 3 aKTyadbHOMO

iH(popMalli€ro.
10.10. IIpu Buxopucranui CJ1O juis Camosaiiastux ocid baHk Mae mmpaso:
10.10.1. [punuuanty HamanHs baHkiBchkux nociyr 3a gornomorow CHO mns CamozaiHATHX 0Ci0, y

TOMY YMCJII He BUKOHYBATH IUIATDKHI omnepaiiii 3 PaxynkiB, iHimidoBaHi KiieHTOM HUISXOM HaiCIaHHS IUIATDKHUX
iHCTpyKUilk y ¢dopmi Enextponnux nokymentiB 3a momomoroto CJIO mns Camo3zaiiHsatux oci0, sxmo KiieHT He
oriaTuB abo He MOBHICTIO OIUIaTHB baHKiBCHKI IOCIIYTH HA YMOBaX, BU3HauUeHUX /loroBopom.

10.10.2. BiamoBuTH B aBTOpH3allii HOBoro ocobucroro kimwodya y CJO mis Camosaiinatux oci® (y pasi
3acrocyBanHs 3oBHINHBOro EIT) 6€3 mosiCHeHHs PUYUH.

10.10.3. Hagcunaru Knienry 3a nonomoroto CIO ans Camozaitasatux oci® EnexTpoHHI JOKyMEHTH, a TaKOX
Oyab-sKy iH(OpMAIIio, BIJIOMOCTI, IOBIZIOMJICHHSI, KOIIii JOKYMEHTIB TOIIO, SIKi CTOCYFOTBCS TIpaBoBifHOCHUH CTOpiH, y
TOMY YHCII y paMKax Ipboro JloroBopy Ta iHIIUX JOrOBOpPIB, YKIQJEHUX MiX HUMHU. Binnoigai EnexTpoHHi
JIOKYMEHTH, iH(opMallisi, BiIOMOCTi, MOBIJIOMJICHHS, KOMil JOKYMEHTIB TOIIO BBa)KAIOTHCSA TAKUMH, IO OTPUMaHI
KiienToMm y nenp ix Hagicnanus bankowm 3a momomororo CJ1O s Camo3aifHITHUX OCi0.

10.10.4. TInimiroBatu yknagenHs 3a jpornomoror CIO mis CamozaiiHsaTux oci6 noroBopis 3 Kiienrom (y pasi,
SKIO YKJIAJCHHS BiJIIIOBIJIHMX [OrOBOPIB € MOXIJIMBAM Yy pamkax (yHkuioHansHHR didiagserei’ CIO s
Camo3zaiiHsaTHX 0cCi0).
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10.10.5. ImimiroBatu mpoBeeHHs nepeBipku cratycy Ceprudikara ximroua B KHE/II (y pasi 3acrocyBaHHsS
3osrimuboTO EIT).

10.10.6. 3ampoBamxyBaTu (aKTHBYBaTH) HOBI MPOrPaMHO-TEXHIYHI Ta TEXHOJIOTIUHI 3aC00H, po3po0ieHi 1is
BrockoHaneHHss podotu CHO mis CamosaitHsaTux 0ci0, a Takox nojaaTkoBi (yHKIIoHaNbHI MoxiuBocTi CJIO mns
CaMo3zaifHATHX O0Ci0, MPOBOAWTH pEriaMeHTHI POOOTH, MO0 Yac BiJf Yacy MOXE MPU3BOAWTH A0 THMYACOBOTO
npusynuHeHHs: oOciyroByBaHHa Kiienta 3a momomoroto CHO mis CamosaiiHATHX 0cCi0 (mmicis 3ampoBaKeHHS
(axTHBYBaHHS) BIAMOBIMHMX HOBUX 3ac00iB 1 JOAATKOBHX MOMKIUBOCTEH BOHM MOXYTh BHKOPHCTOBYBATHCS
Croponamu 6e3 HEOOXiTHOCTI OyAb-IKHX TOJAaTKOBUX MTOTOKEHD).

10.10.7. MoTHBOBaHO i3 IOCHJIAHHSAM Ha IIiJCTaBH, IHepeAdaueHi 3aKOHOAABCTBOM Ta/abo JloroBopom, He
npuiAMaTh 10 BUKOHAaHHS ENeKTpoHHI JOKYMEHTH.

10.10.8. Bumaratu Big KitienTa BCTaHOBJICHHS 1 BAKOPUCTAHHS Ha HOro MEPCOHAIBHUX KOMIT I0TEpax (Ha sKi
IHCTaTRLOBaHO TIporpamMHe 3abe3rmedeHHs, mo a03Bojsie BukopucTands CO mms Camo3aitHATHX 0Ci0) JEriTUMHHUX
BepcCiii onepamiifHuX CHCTEM Ta aHTHBIPYCHOTO 3aXHCTY, 8 TAKOK BUMaraTH CBO€YacHe iX OHOBJICHHSI.

10.10.9. 3pniiicHroBatu 3axoau 3 JlomaTkoBoro koHTpoo (y pa3i HajaHHs KiieHTOM BiJIOBIIHOTO JTO3BOITY
(3rogm) y 3asBi mpo 3axonu AOAATKOBOI mepeBipku). Y pa3i orpumanHs Bif KiienTta 3asBM abo0 KIIOMOTaHHA, SKi
MICTUTHMYTbH BiZIMOBY BiJl 3[1lICHEHHS TaKMX 3aX0/liB, baHk mpuIrHseE X TpOBeIeHHS.

10.10.10. ITpm3ynuusatu poctyn Kmienra go C1O mst Camo3aifHATHX 0Ci0 y TaKMX BUMAAKAX:

— skmo baHk BUsABUB cripoOu (y TOMY 9YHCI, SKIIO Ma€ Migo3py MPO BUWHEHHS TaKUX CHpPOO) MOPYIICHHS
BUMOT 0 0e3nexu poctymy no CJ1O ams Camo3zaitHATHX 0ci0 Ta/abo HEeMmpaBOMIpHOTO AOCTYITY O HEl, Y TOMY YHCII 3
METOO 3/1ICHEHHS HCHAIC)KHUX TUTATIXKHUX OICPalliii;

— SKIIO omeparii, mo 3aiAcHoTECS 3 BukopuctanasMm CJIO mans CamozaitHaTux oci0, Ha AymKy banky
MOPYIIYIOTHh 200 MOXKYTh MOPYIITyBaTH OyAb-AKi IpaBa Ta/abo iHTepecu banky Ta/ab0 Oyab-IKUX TPETiX 0cib;

— skmo baHk BUABUB cripoOu (Y TOMY YHCII, SIKIIO Ma€ Mio3py PO BUMHEHHS TAKHX CIPOO) HEMPaBOMIPHOTO
BTPYYaHHI B POOOTYy eNeKTPOHHO-OOYHMCIIOBAIbHIUX MAaIMH (KOMIT IOTepiB), aBTOMATH30BAaHUX CHCTEM,
KOMIT'FOTEpHUX Mepek baHKy, M0 MOXXe NpHU3BECTH [0 MEPelIKOKAHHS X HalleXkHI poOoTi Ta/abo 1o
HETPaBOMipHUX Aii 3 iHPOpMAIli€r0, IO MICTUTHCS Y HHX;

—3a HasBHOCTI 1HIIUX MiACTaB, BU3HAYEHUX 3T1HO 3 3aKOHOJABCTBOM (y TOMY YHCIIi 3aKOHOAABCTBOM Yy cdepi
0aHKIBCHKOI MHisTbHOCTI, y cdepi 3amobiraHHsS Ta mpoTWAil jeramizamii (BiIMHBaHHIO) MOXOMIB, OAEPIKAHUX
37I0YMHHUM HUISIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKCHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cdepi BATIOTHOTO peryioBaHHs TomIo), [IpaBunamu mnatixkaux cuctem, [Ipasunamu banky i YMoBaMu 10roBOpY.

10.10.11. BimnoBmoBatu noctyn Kiienta mo CHO mma CamozaiiHATHX 0ci0 y BHITagKkax NPUIHUHEHHS il
00CTaBHH, 110 TIPU3BEIN JI0 TPU3YIIHHEHHS JOCTYILY JIO HEl.

10.10.12. Bigmornatu KiieHty y 3aificCHeHHI TuiaTixHUX orepamii 3a jgornomoroo CJIO mns Camo3zaitHATHX
oci0 y BWIIagKaX HEHAIEKHOTO OQGOPMIICHHS IUIATIKHHUX I1HCTPYKIIH y ¢opmi ENeKTpoHHHX HOKYMEHTIB,
HenoTpuMaHHs npaBui kopuctyBanas CHO mis CamozaiiHsITHX 0ci0, MopymieHHsT YMOB JOroBOpY (Y TOMY YHCII Yy
YACTHHI CIUIATH KOMICIHHOT BUHArOPOIU 3a HaJIaHHS BiAMOBIAHMX 0aHKIBCHKUX MOCIYT).

10.11. IIpwu Buxkopucrandi CJO mia Camozaiagarux ocio baHk 30008’ 13yeThCs:

10.11.1. VY pazi npundanns Kiientom 3axumienoro (-Hux) Hocis (-iB) kimtoua (-iB), nepenatu Kimienty takwmii (-
1) Hociii (-i) kimtoya (-iB) y aeHb odopmiteHHst CTOpOHAMH aKTa Mpo Nepenady 3axuileHoro (-Hux) Hocis (-iB) kimoya (-
iB), 3a ymoBH orutati Kirieatom #ioro (ix) BapTOCTi.

10.11.2. Bectu mpoTokon OOMiHY JaHMMH 1 BUKOHYBaTH apXiBamif0 EIEKTpOHHUX JOKYMEHTIB 3TiHO 3
npuiiHsTor0 y baHky TexHomoriew.

10.11.3. 3niiicHioBatu 3axoau 3 KoHTponro aapec BimmnpasieHHs (y pa3i HamaHHs KiieHTOM BiZIOBiIHOIO
J103BOITYy (3roau) y 3asBi mpo 3axoAu JOAATKOBOI mepeBipkH). Y pasi orpumanHs Bix KiienTa 3as8u abo KJIOIOTaHHS,
SIKI MICTUTUMYTb BIJIMOBY Bijl 3IHCHEHHS TaKUX 3aX0/iB, baHK NPUIHMHSE X TPOBEIACHHSI.

10.12. baHk He Hece XOHOT Bi/INOBIIAILHOCTI 3a:

10.12.1. BumneHHs OyIp-SIKHX Aild, y TOMY YHMCJIi 32 BUKOHAHHS IJIATDKHUX 1HCTPYKLIH, y BUIIaAKaxX BUYNHEHHS
TaKuX il Ha miacTaBi ENEeKTpOHHUX NOKYMEHTIB, IIpU OTpUMaHHi sKux nepesipka EIl mana ycmimauii pesynbrat, y
ToMy 4mcii He Oyno BUsIBIEHO NopylreHb mijicHocti Takux EITl ta Oymo BcranoBieHo, mo Ceprudikar Kiroda €
ynHHUM (y pasi 3actocyBanHs Buyrpimuboro EIl, BimmoBigHy mepeBipky 3ailicHeHO baHkoMm camocrtiiiHO; y pasi
3actocyBanHs 3oBHimHboro EIl, BinmoimHy mepeBipky 3aiiicHeHo bankowm i3 3amydennsm KHEIII no mepesipku
crarycy Ceprudikara Kio4a), a TaKOX y BuUlaakax, koyiu HakiaaaeHHs EIl 3gificHuna oco0a, sika He Mae Jis TOro
HEOOXIJIHUX MMOBHOBAXXEHB. Y 3B’S3KY 3 I[UM, PH3HMK HACTAHHS OYJb-TKWX HETraTUBHHUX HACITIJKIB (Y TOMY YHCIi PH3HK
MOHECEHHS1 30MTKiB), TIOB’SI3aHMX 31 CTBOPEHHSIM, HAAICIaHHAM 1 BHUKOHAHHSAM BiANoOBiAHMX EnexkTpoHHHX
JOKYMEHTIB, MOKIagaeTbcs Ha Kitienra.

10.12.2. HesukoHaHHst EfeKTpOHHUX JTOKYMEHTIB, HaaiciaHuX fomy 3a gornomororw CJIO mis CaMo3aitHATHX
0ci0, SIKILO LI CTAI0CI BHACHIIOK: CEJI_AT "YxpexcimMGank"

—IOIIKOKEHHS Ta/abo nedexriB o0nagnanHs Kiienta un Horo HenmpaBUILHOTO BUKOPUCTAHHS;
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—HEHAaJISKHOTO aHTUBIPYCHOIO Ta/a00 MepeKeBOro 3axucty obaanHanHs KiieHra;

—HEHANEeKHOTO nocTymy KirieHTa 1o Mepek pyxoMmoro (MOOiTBHOTO) 3B 3Ky, Mepexki IHTepHEeT ToIIo,
nepeprBaHHs 0e31pOTOBOTO 3’ €THAHHS TOIIO;

—HEe3aI0BIIBPHOTO CTaHy JiHiil 3B’ 53Ky, BIICYTHOCTI €JIeKTPOEHEPTii TOIIO;

— BIJIMOBU BiJl HaJlaHHS BIIMOBIJHUX IOCIYT Yy BHITaJKaxX, SKIIO Taka BiIMOBa OOIPYHTOBaHA BIiAMOBITHUMH
MOJIOKEHHSIMH 3aKOHOJaBCcTBa (y TOMY YHCH1 3aKOHOJaBCTBa Y cpepi OaHKIBCHKOI AISUTBHOCTI, Y cdepi 3anobiranHs Ta
mpoTuAii Jeramizamii (BiIMHBAHHIO) JOXOMIB, OACPKAHWX 3JIOYMHHMM IUIIXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOJKEHHS 30p0Oi MAacoBOTrO 3HHUIICHHS, Yy c(epl BAIIOTHOTO PEryJIOBaHHS TOIO) Ta/abo
Horosopom Ta/abo [Ipasunamu banky;

—HeBuKoHaHH KitieHTOM BHMOT, BU3Ha4eHUX JloroBopoM;

—HEMOYJIMBOCTI HaJlaHHS BiAMOBITHUX MOCTYT 3 OyIb-IKHX MPUYHH, Y TOMY YKCIIi 4epe3 Ail TpeTix ocil.

10.12.3. Hesgiiicnennsa 3axofiB 3 JomaTKOBOro KOHTPOJIO (y TOMY YHMCIi y BHIAAKax NPUHHATTS bankom
pilIeHp MO0 BiACYTHOCTI HEOOXIAHOCTI (JOUIIBHOCTI) TpoBeneHHs [l0aTKOBOTO KOHTPOITIO).

10.12.4. BinxuseHHsi Ta TNOBEpHEHHs Oe3 BHKOHAHHA IUIATDKHUX I1HCTpYKuid y ¢opmi EnextponHnx
JOKYMEHTIB Y pa3i, SIKIO0 BOHM Haaiiuum 3 iHmux [P-aapec komm’1oTepiB, Hixk Bu3HaueHi Kiienrom y 3assi.

10.13. VY Bumagkax BUHHKHEHHs CIIpHUX nuTaHb moa0 Bukopuctanus CHO ams CamozaiiHATHX 0Ci0
CTopoHH TOTO/HKYIOTHCSI BHPINIYBATH TakKi MATAHHS IUITXOM IIEPETOBOPIB 3 moTpuMaHHsAM [Iporneaypu BupimeHHS
crniopiB 3 muTanb BukopuctanHs CJO s Camo3aiiHATHX 0Ci0, 110 € I0JaTKOM JI0 1boro Jlororopy.

10.14. [ducranuiiine oOciyroByBaHHS 3a JONOMOror0 KOHTaKT-LIEHTPY 3AIMCHIOETHCS 3 ypaxyBaHHSIM TaKUX
YMOB:

10.14.1. KoOHTaKT-IEHTp MPAIIOE MIOIHS MPOTAroM 24 (IBaILSTH YOTUPHOX ) TOJMH Ha J100Y.

10.14.2.  3a ponomororw KoHTakT-lleHTpy MOXHA OTpHUMaTH/iHILF0BAaTH, 30KpeMa, TaKi MOCIyTu/onepariii:

— oTpuMaHHS iHpOpMamii moAo cTaHy paxyHkiB KiieHTiB, BiakpuTux y baHKy, 3[AiCHEHHX 3a HHMH
TUTATDKHUX OTIePaIliii;

— orpuMaHHg iH(popManii MmoA0 TpUUMH BimMoBH baHKy Bin 37ifiCHEHHS IUIaTDKHUX omepamiid 3a
KapTkoBumE paxyHKaMmu;

— YOpaBIiHHS PU3UKaMH HETIPABOMIPHOTO JOCTYIy 10 KapTKOBHX paxyHKiB (30KpeMa, MUIIXOM iHIIiFOBaHHS
3MiHE ABTOpHW3aLliMHUX JIMITIB, iHINIFOBaHHS BHeCeHHS 1 BuiydeHHsI KapTok 10/31 CTom-ciucky);

— OTPUMaHHS KOHCYJBTALil IMIONO TMOPSAAKY HagaHHS BaHKIBCHKHMX MOCIYT (y TOMY YHCIHI IOJO TMOPSIKY
BUKopucTaHHs CHcTeM AUCTaHLIHHOTO 00CIYrOByBaHHS, MPOBEICHHS TUIATHKHUX OIepaliil i3 3acrocyBaHHsM KapTok
ta/abo ix pekpizutiB, TokeHizarii Kaprok i aktuBanii TokeHiB TOIIO), X BapTOCTi 1 MOPSIKY OIIATH, PEKIAMHHUX
aKIIii i mporpam JosIIbHOCTI baHky To110;

— MpPOAOBXKEHH: CTpoKy opeHau Ceidy;

— BIJIMOBA Bijl aBTOMAaTUYHOTO IIPOJIOBKEHHS CTPOKY Jii KpenuTHOT jiHii;

— MIITBEP/UKCHHS NPOBEACHHS IUIATEXKy, iHiliioBaHoro Kitientom uepe3 MoOinbHUN OaHKIHT, MOHAJ
BcTaHoBINeHMH [IpaBunamu OaHKy JIMIT, SIKIIIO HEOOXiAHICTH TAKOTO IMiATBEp/PKeHHS niepeadadyena [Ipapmnamu 6aHKYy;

— iHILiIOBaHHA NEpeyKIaAeHHs 3asBU PO HaJaHHA OaHKiBCbKOI nociyru «HanaHHsS y CTpOKOBHI MaitHOBUI
Haiim (opeHAy) cetihiBy™;

— iHiUilOBaHHA NpUIHMHEHHS yronu 3 opeHau Ceiidy 3 0JHOYACHUM NPUHHSATTAM 3asBH Ha 3/1ady/mepenaqy
kiouiB Big Ceiida TpeThoro 0co00r0 *;

— odopmienHs KimieHTOM 10BipeHOCTI Ha TpeTio 0co0y L1040 KOpUCTyBaHHs/po3nopamkeHHs Ceiidhom, skuit
HanaHunii bankom KimieHTy B THMUacoBe KOpHCTYBaHHS *;

— BigkpurTsa/3akputTs [lotounnx/KaptkoBux paxyskiB KimienTy* (mocnmyra He Hamaetbes Kitienty, mo €
Camo3aifHATOI0 0c00010);

— Tmepekas KomtiB*(nocnyra He HagaeTbes Kitienty, mo € Camo3aiiHATO0 0c00010);

— 3MiHa paxyHKY JUIsl TOBepHEHHs Bkiamy™;

— JIOCTPOKOBE MOBEpHEHHs BKuimay (SKIIo BiaMOBiAHNUM J[€O3UTHUM MPOIYKTOM BCTAHOBIICHA MOXJIMBICTD
JIOCTPOKOBOTO TIOBepHEHHs Bruamy)™;

— posaMinieHHs Briagy*;

— BUIIYCK JIOJIaTKOBOI TUIATIKHOT KapTKH (y T.4. U(POBOI) JI0 paXyHKY Ha iM’s BIIaCHWKa a00 HOTO JIOBIpeHy
0co0y*;

— JIOCTpOKOBe mpunuHeHHs aii KpenutHol aiHiT*;

— mwnaganHs KiieHtamu JopydyeHb JUIs 3IIHMCHEHHsS BANIOTHUX ONepalii 13 KyHiBiIi/mpogaxy/oOMiHy
1HO3eMHOT BaIOTH/0aHKIBCHKUX MeTaniB* (mocnyra He HajaeTbes Kimienty, mo € CaMo3aiiHITO0 0c00010);

— 3mina Homepy mMo0insHOTO (hiHancoBoro teiaedony)™;

CE_AT "Ykpekcimbank"
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— HagaHHsa KiieHTamMu MOBiIOMJIEHP TPO BCTAaHOBJICHHS YMOBH aBTOMAaTHYHOI'O MPOJOBKEHHS CTPOKY
po3mimenHs Bknamy*/ BiAMOBY BiZi IPOJOBXKEHHS CTPOKY po3MillleHHS Bkiamy/moBigomMiieHb PO BTpaTy YHHHOCTI
paHime HamgaHUMK baHKy TOBIAOMIJICHHSMH IIPO BKa3aHy BIiIIMOBY Ta OTpUMaHHA iH(OpMaIli moao pe3yiabTaTiB
OTIPaIlOBaHHS TaKMX MOBIJOMIICHE;

— oTpuMaHHS iHpoOpMaIii MmMOJO0 cTaHy OOpOOKH EJNeKTPOHHHX 3aMOBIIEHb MIOAO OaHKIBCHKHX ITOCIHYT,
IUTATDKHUX ~ OMepallid, IHIIMX CepBiciB, iHinilioBaHux 3acobamu CHCTEM JTUCTAHIIMHOTO OOCIyrOBYBaHHS
(MobinbHOTO OaHKiHTy Ta [HTepHET-0aHKIHTY), Y TOMY YUCIHi iH(GOpMAIIi] 00 MPUYXH BiAMOBH BiJl HAJaHHS TaKUX
MOCITYT/3IIACHEHHS OTIepaIliil.

Hananns BaHKiBChKOI TOCTYTu/3iiCHEHHs omepallii, mepekasy KOIITiB/ IMPOIOBXKEHHS CTPOKY OpPCHIH
Ceiidy/ nepeyknaaeHnHs 3asBu Npo HagaHHsA OaHKiBcbKoi mociyru «HanaHHs y cTpokoBui MaifHOBHI HaiiM (OpeH.Ly)
ceiidi»/ moctpokoBe mpunuHeHHS Aii KpemwrHol miHil, a TakoX 37iliCHEHHS omeparlii 3MiHH pPaxyHKY IS
noBepHeHHsI Bknany/ BUIycK JOAATKOBOI MiaTiHOI KapTku (y T.4. Hu(poBoi) A0 paxyHKy Ha iM’d BIaCHHKa abo
fioro gmoBipeny ocoby/ wHamamHs KiienTamMu — JOpy4deHb IS 3MIHCHEHHS ~ BAJIOTHHX  Omepariii i3
KyIIBJII/IPOaaKy/0O0OMiHy 1HO3eMHOI BaiOTH/OaHKIBChKMX MeTaniB/ HamanHs KilieHTaMH MOBiIOMIICHB TIPO
BCTAHOBJICHHSI YMOBHM aBTOMAaTHYHOTO IIPOJOBXKEHHS CTPOKY po3MilieHHA Bkmany uepe3 KoHTakT-LIeHTp Moxe
3MiCHIOBaTUCS Ha TiacTaBi 3BepHeHHA Kiienra, 3a ymoBu, mo Kiient OyB panime igneHTudikoBaHuii Ta
Bepu(ikoBanuii baHKOM, a TakoXX MOMIIMBICTh HaJaHHS Takol mociyrd mependadeHa llpaBumamu OaHky Ta 3a
HasBHOCTI y baHka ayst 1boro TeXHIYHOT MOXIHBOCTI. [Ipu 11bOMYy, TicHsI 3aKiHYSHHS/CKacyBaHH Jii BOEHHOTO CTaHy,
AKIO OaHKIBChbKa MOCHyra/omnepalis MpOJOBXKEHHsI CTpoky opeHau Ceiidy/ mepeyknaneHHs 3asiBH MPO HaJaHHS
OankiBcbkoi mocnyru «HamanHs y cTpokoBuii MaliHOBUE Haiim (opeHny) celidiB» Oyna Hagana KimieHTy Ha mizcTasi
3BepHeHHS 10 Konrtakt-nieHTpy, KimieHT mporsrom 90 AHIB micis Takoro 3aKiHUEHHS/CKAacyBaHHA 3000B’s3aHUM
nonaté 10 baHKy BinnmoBinHy 3asBy, mianucady BaacHopy4YHuM minnucoM abo KEIT B mopsiaky Ta crocid, Bu3HaueHi
YmoBamu noroeopy ta/abo IpaBunamu banky.

3 MeTo 3a0e3nedeHHs] HANEeKHOrOo HalaHHSA baHKIBCHKHX MOCTYT, TepeadadeHnx UM IiJIYHKTOM YMOB
nmoroBopy bank Moske 3acTocoByBatH BifeoBepudikarito Kiienra 3rinno 3 [IpaBunamu banky.

*Ilocnyza 3a 0onomozoro Konmaxm-yenmpy naoacmuoca npomsazom 0ii 60CHHO20 CHAHY.

10.14.3. 3 wmeroro oTpuMaHHs TocHyr, nependadenux 1.10.14.2 mux YMOB A0roBOpy 3a JOTIOMOTOIO
KoHTakT-IeHTpy HEOOXiTHO BUMHHUTH OJTHY 3 TAKUX JIiH:

— 3arenedoHyBaTH 3a Oymp-skuM 3 Takux HomepiB: (0-800-50-44-50 (Oe3xomToBHO A M3BIHKIB Ha
Teputopii Ykpaiam 3i cramioHapHux TenedoHiB), +38-044-247-38-38 i +38-044-344-98-02 (3 ommaTor 3TigHO 3
Tapudamu orneparopis);

— HanpaBuTH noBigomieHHs yepe3 Web-nonatku (Viber, Telegram);

— Hajicnatd moBimomiieHHA 3a jgomomoroto Caiity banky (BeG-ctopinka «KoHTakT-1ieHTp. 3BOPOTHHI
3B’s130Kk») a00 3aco0aMM €JIeKTPOHHOI momTH (e-mail) Ha Taky aapecy: contact@ eximb.com (mel kKaHai 3B’SI3KY
BUKOPHUCTOBYETHCS BUKJIIOYHO 3 METOIO OTPUMAHHSI KOHCYJIbTalil 1010 NOPSIAKY HajaHHs baHKiBChKUX MOCIYT).

10.14.4. Sxmo npu oTpuMaHHiI nociyr, nependadennx m.10.14.2 nporo [orosopy 3a monomororo Konrtakt-
HEHTPY BiZ0OyBaTUMEThCS OOMIH 1H(OpMAIi€I0 3 0OMEKEHUM JOCTYNOM (y TOMY YHCHTi iH(QOpMAIIi€lO, 10 MiCTUTh
0aHKIBCBbKY TAa€EMHMIIO Ta/a00 MEpPCOHANbHI JaHi), Ta/a00 YIpPaBIiHHSA PU3UKAMU HEMPABOMIPHOTO JOCTYIY IO
KapTkoBux paxyHKiB, HEOOX1THUM € TTOTIepeHE BCTaHOBJICHHS 0coOu KitieHTa.

st BcTaHOBIIEHHS cBO€i ocobu KitieHT MOBHWHEH MOBIIOMUTH onepatopy KoHTakT-IIeHTpy CBOi MepCOHANbHI
JaHi (1aTy HapOJIKEHHS, MACIOPTHI JaHi TOIIO), a TAKOX CJIOBO-NAPOJib, BKa3aHe Yy MojaHii 10 baHky muchbMoBiit
3asBi. Kpim Toro, Ha 3amut omepatopa Konrtakt-nieHTpy KitieHT 3000B’s3aHHMI TIOBIIOMHUTH HOMY JOIATKOBY
iH(hopMartito s ii mopiBHAHHA 3 iHGopMarliero moo KitienTa, ska 36epiraerses y banky (y Tomy umcii iHpopmaritiro,
IO CTOCYETHCS paHillle BUKOHAHMX oOmepalii i3 3actocyBaHHsIM KapTok Ta/abo iX pekBi3uTiB (3a HasBHOCTI
KaprkoBoro paxynky Kiienta)). Ilpu BctaHOBNeHHI oco6u KitieHTa Takok MOKe TIEpeBipsATHCS, YU 30ira€ThCsi HOMED,
3 skoro Ttenedonytots 1o Konrakr-ueHtpy, 3 Homepom moOinbHOro TenedoHy Tta/abo HOMepoM TenedoHy
(OCHOBHUM/JTOJTATKOBUM HOMEPOM MOOUILHOTO TeNe)OHy, HOMepaMu poO0Y0To/IOMANTHBOTO Tene(oHy), 3a3HaYCHUM
y 3asBi npo npueaHaHHs Takoro Kiienra.

Iocayrn B Mexax AMCTaHLIHHOTO OOCIYroBYBaHHs 3a J0omoMorolo KoHTakT - meHTpa HanaroTbes bankom
BUKJIIOYHO IICJISI  YCHIIIHOTO MPOXO/DKEHHS mpoueaypu ineHtudikamii y KoOHTaKT-eHTpi BiAMOBIAHO 0
3akoHOaBCcTBA, YMOB JloroBopy Ta [IpaBun banky. Bynb-sky ocoOy, o Bukopucrana igeHtudikarmiiai gani Kiienra
Ta mpoiunuta ycmimHy igeHtudikanito y Konrakr-ueHtpi, bank Oe3ymoBHO BBaxkae KiieHTOM 1 He Hece
BiJINIOB1IAIBHOCTI 3a JIii Takoi 0COOM, AKIO Taki Jii OymyTh ocKapkyBaTHch KitieHTOM.

— Onmnepatop KoHTakT-IeHTpY BiIMOBISiE€ y HaJaHHI HOCIYT/pO3IJIsiAi 3BEPHEHHs MO0 HAaJaHHS MOCIYTH,
30KpeMa, ajie He BUKJIIOYHO Yy MPOAOBKeHHI cTpoky operan Ceiidal mepeyknagensi 3asBu Mpo HaJaHHS OaHKIBCHKOT
nocnyru «HanmanHs y cTpokoBHiA MaliHOBHiII Haiim (openay) ceidiB» / mpunubenHi yromu 3 openmu Ceiidy 3
OJHOYACHMM NpPHUIHATTAM 3asBM Ha 37ady/mepenady Kommmexty kmouis Bix Eehidy “1Perbdi™ ocoboro /
BiakputTi/3akpurti [ToTounux/KaprkoBux paxynkiB Kiienty/ opopmiierns KiieHToM H0BIpeHOCTI Ha TPETHO 0COOY
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00 KopHcTyBaHHs/po3nopsmkenns Ceiidom, sxkuii Haganuit Bankom KiieHTy B THMYacoBe KOPHCTyBaHHS/
3MiCHEHHI TIepeKasiB KOIITiB/ 3MiHI paxyHKy Ul TOBEpHEHHS Bximany/ 1oCcTpoKOBOMY MOBEPHEHHI BKiIay/ BUITyCKY
JOJATKOBOI IUIAaTHKHOI KapTKH/ ITOCTPOKOBOMY IpunuHeHHI nii KpenutHoi minii/ 31iiCHEHH] BaMIOTHUX Omepalii i3
KYMiBJi/IpoaxKy/00OMiHy 1HO3eMHOI BatOTH/OaHKIBCHKMX MeTaniB/ 3MmiHi Homepy wmobinbHOTO ((hiHaHCOBOTO
TenedoHy)/ BCTaHOBIIEHHI YMOBH aBTOMAaTHYHOTO MIPOIOBKEHHS CTPOKY po3MimieHHs Bkiaxy (y ToMy 9ucii MOXe He
peectpyBatu 3BepHeHHs KirieHTa), sKimo moigomiieHa omepatopy KoHTakT-neHTpy iH(opMmalis He BiANMOBigae
inpopmauii moxo Kmienra, sika 30epiraerbest y banky, skmio Ha AyMKy oneparopa KoHnTakT-eHTpy Takoi iHdopmarii
HOMy HEIOCTAaTHRO JUIA HAJEKHOTO BCTaHOBIEHHS ocoOm KirieHTra Ta/abo HagaHHS IMOCITYTH, a TaKOXK B 1HIIAX
BUIaJKaX, BU3Ha4YeHuX lIpaBunamu banky (30kpema, SKmo HOMep, 3 gKoro TenedoHyoTh 10 KoHTakT-LieHTpy, He
36iraeteest 3 Homepom moGineHOTro / HOMepoM TeneoHy (OCHOBHUM/IOAATKOBUM HOMEPOM MOOLIBHOTO Tene(oHy,
HOMEpaMHl poOOYOro/MOManTHROro TeneoHy), 3a3HadeHHM y 3asBi Mpo mpuenHaHHsA Takoro KiieHra). ¥V Takmx
Bumnaakax KiieHT moBmHEH 3Beprartucs 10 baHky B iHII crmocoOw, BU3HA4YeHI YMOBAMH JOTOBOPY, Y TOMY YHCII
nuUIsiXoM nofanHs A0 banky nmuceMoBuX 3asB. bank He 3000B’s13aHUI TTOSICHIOBATH MOTHBHU CBOET BiIMOBH Bij HaJaHHS
BiJIMOBIAHUX MOCIIYT 32 IOMOMOrot0 KoHTakT-1IeHTpy.

10.14.5. 3 wmeroro minTBep/pKkeHHS Tpuitomy KoHTakT-ieHTpoM TmoOBigoMileHHS Jlepkatersi OcTaHHiN
IOBUHEH OTpUMAaTH Bix omepatopa KoHTakT-LEHTPY peecTpauiifHMi HOMEp CBOrO IOBIJOMIJIEHHS Ta 4aCc BHECCHHS
Kaptku no Cron-cnmcky (y pasi, SKIIO MOBiIOMIIEHHS CTOCYeThesl BHeceHHs1 Kaptku no Crom-cmucky). B iHmomy
pasi, Take MOBiIOMJICHHS BBKAETHCS TAKUM, 110 HEMIPUHHATE baHKOM.

10.14.6. BiamoBini Ha 3BepHeHHA A0 KOHTaKT-IIEeHTPY MOXXYTh HajaBaTHCA 3aco0aMu TenedOHHOTO
3B 513Ky 1 €JeKTPOHHOI momTH (e-mail), a Takox y Oyab-skui iHmMK cnocié oOMiHy iHOpMaIi€ro, BCTaHOBICHUM
HoroBopom.

10.15. [ucranniiine oOciyroByBaHHS 3a gonomororo Caiity baHky 3/MiHCHIOETHCS 3 ypaXyBaHHSIM TakKUX

YMOB:
10.15.1. 3a momomororo Caiity baHKy MOKHA OTPHMATH TOCIYTH IIOO:

— iHpopManiiHOTO 0OCIYrOByBaHHS, Y TOMY YHCI Y YaCTHHI OTPHUMaHH YHHHUX YMOB JIOTOBOPY (30Kpema,
Tapudarx makertiB), iHhOpMAIii MO0 MOCTYT, SKi HaJAIOTHCS baHKOM, OTOJIONICHE i MOBiAOMJIEHp baHKy (y TOMy
YHUCIi MO0 3MiHKM YMOB JOTOBOPY), IHCTPYKIINA moA0 peectpamii y CrucTemMax JUCTAaHIIHHOTO OOCITYrOBYBaHHS,
PEKIIaMHUX aKIliid i mporpam JosuIbHOCTI baHky To110;

— 00cIyroByBaHHS y MeXax IHIIUX (QYHKIIOHATHHIX MOXHBocTer Caiity baHky.

10.15.2. 3 meroro obcnyroByBanns Kiienta 3a monomororo Caiity Banky He0OXiAHO BIAKPUTH BIATIOBITHUI
BeO-calT (HeoOXimHMI HOTO PO3MALN), a TAaKOXK, SKIIO HOoro (pyHKIIOHAIOM BHMAaraTUMETHCS BUYMHEHHS HIIAX Nil, —
BYMHHTH yCi TaKi Aii.

10.15.3. V¥ Bumazkax, mpsiMo IepeadadeHnx YMOBaMH JIOTOBOPY, 3asBH MPO HAJaHHS 0aHKIBCHKHX MOCITYT
Ta iHm 3asBu 10 JloroBopy MOXyTh OyTH monaHi g0 banky y Burisai EnekTpoHHOTo DOKyMEHTa 3a JOIOMOTOIO
3aco0iB AnCTaHLiHOTO 00CIyroByBaHHs depe3 CaiiT baHKy, 32 yMOBH, IO Taka MOXJIUBICTb OOMiHY OKYMEHTaMH
nepeadaueHa BiJINOBITHAM yKIaJeHUM MiX bankom ta KiieHTOM A0rOBOpOM (CKIaIEHOIO 3asBOIO 10 IMX YMOB
JIOTOBOPY).

11. Po3mimenns Bkaaais

11.1. PosaminieHHs koxkHOTo BKiay 3/iHCHIOEThCS 3 ypaxyBaHHIM TaKUX YMOB:

11.1.1. o moMmeHTy iHimitoBaHHS po3MimieHHs Bxiamy KiieHT 3000B’s3aHUII yBOKHO O3HAWOMHUTHCS 3
napameTrpaMu i ymMoBamu JIeTIO3UTHUX MPOAYKTIB, po3mimennx Ha Caiiti. 3 Meroro po3mimenHs Bxmamy Kiient
MOBMHEH 1ojiath 10 banky 3asBy npo HajaHHs BaHKIBCHKOI MOCITYyTrH 3 pO3MIIICHHS BKJIAay, CKIAJACHOI 32 (hOpMOIo,
Bu3HaueHO bankoM (mami — 3asiBa mpo po3MilleHHs BKJaxy). 3asBa HpO PO3MIIIEHHS BKJIAaLy MOJA€ThCS
(cxkyamaeTbes) y IOPSAKY MOJAHHS (CKIaZeHHs ) 3asiBU PO MPHEAHAHHS, BU3HAUeHOMY y 1. 1.6 YMoB norosopy. llpu
OpOMY, Yy pa3l TOJaHHsA 3asBU NP0 PO3MIIIEHHS BKJIAAy Y BHUIISAAI ENEKTPOHHOrO JOKYMEHTa, y BHIIAJKY
HeoTpuMaHHa bankowm Bix KitieHra BkazaHoi 3asBu 3 HaknaneHuM Ha Hel KEII Kmienta no 23:30 rox. 3a KUiBCEKHM
yacoM B JieHb i1 HanpasiieHHs1 bankom Kitienty, Ta/abo HasBHOCTI y banka 3ayBakeHb A0 Hel (B MiATBEPIKEHHS YOTO
bank Hajcuiae muchbMoBe ToBioMIIeHHs KilieHTYy He Ti3HilE HACTYITHOTO poO0Yoro JHS 3 JaTh ii OTpUMaHHS
bankom), Taka 3asBa Ipo PO3MIIICHHS BKIIAJly BBaKAETHLCS HE CKIIQJICHOO (HE YKIIAJIEHO) Ta HeHaiaHotw KiieHTtoM,
He MorokeHoro bankom, B3aeMHi npaBa Ta 0008’13k y CTOPiH BiANOBIAHO A0 Takoi 3asBU PO PO3MILLIECHHS BKIALy
HE BUHUKAIOTb.

Y KOXKHOMY TpPUMIpDHUKY 3asiBH IpO pO3MillleHHS BKiIajay KIlieHT MOBHHEH 3a3HAaYWTH OOpaHW HUM
Jeno3uTHUil MPOAYKT, a TAKOXK BiANOBIAHO 10 00paHOro HUM JIemO3UTHOrO MPOIYKTY OCHOBHI YMOBHU PO3MIilLIEHHS
Brxuagy (cymy i Bamoty Briiamy, cTpok po3MmimieHHs i TepMiH NOBepHEHHs Bkiagy, cTaBKy Al HapaxyBaHHS
NpOIIeHTIB Ha Biian, yMoBY nmoBepHeHHs Bxiajy 1 BuIuiatu nponenTis Ha Bkian To1o).

3a Bumorow bauky KitieHT 30008’ s13aHHH 101aTKOBO 110 3asBU PO po3MinIeHHsBRIANY HAABPK 0Ky MERTH
1 BigomocTi, sKi 3rigHo 3 BUMoramu 3akoHojaBcTBa i [IpaBun banky HeoOximHi mist Inentudikanii, Bepudikarii i
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Busuenns KiienTta, a TakoX s BXHTTS baHKOM I1HIMX 3aXOMdiB, CIPSIMOBAHWX Ha 3arOO0ITaHHS Ta IMPOTHIIIO
neraiizarii (BiIMABAaHHIO) TOXOIB, OACPKAHUX 3JOYMHHUM NMUIIXOM, (DiIHAHCYBAaHHIO TEpOpH3My Ta (hiHAHCYBAHHIO
PO3MOBCIOIKEHHS 30p0i MacOBOT'O 3HHUILICHHSI.

Knient moxe Hamatu no banky 3asBy mpo po3MilleHHS BKJIaAy 3a IOMOMOTor0 MoOinbHOro OaHKIHTY,
nignucany npoctuMm Emekrponnum mimnmucoM Komienrta. g mianucanHs Ta momaHHA A0 baHKy BigmoBimHOi 3asBH
Kiient y Mo6inbHOMY OaHKIHTY iHILIIOE 3aMOBIICHHS TaKO1 OCIYTH, Ticis yoro Kiienty Ha fioro Homep Mo6inpHOTO
(pinancoBoro) tenedony Haaxoauts Hamicnanuii bankom OTP-mapoins. Ilicns BBenenus Knienrom OTP-mapons Ta
HiATBEPDKEHHS BKAa3aHOTO BBEIEHHS B IUIATLKHOMY 3aCTOCYHKY 3asBa KilieHTa BBa)KaeThCs MiANMMCAHOIO MPOCTUM
Enextponanm mignucoM. Hamana Kiiertom y Burmmsini EnekTpoHHOTO HOKYMEHTY BiATOBigHA 3asBa 30epiracTbcst B
banky y Burmsini ExektpoHHOTrO nOKyMeHTy, ii komis Moke OyTH HajaHa baHkoM Ha mamepoBOMY HOCII Ha 3amuT
KitienTa. 3aMOBNIEHHS TOCITYTH i3 pO3MIIIEHHS BKIAAY 3a JOoIoMororo MoOinsHOTo OaHKiHTY 37ilicHIoeThes KirieHTomM
0COOWCTO, 3aMOBJICHHS IIi€l TOCIYTH YIOBHOBKEHWM TmpeacTaBHHKOM KirieHTa (B T.4. 3a JOBIpEHICTIO) He
3O1HCHIOETHCSL.

Posmimenns Bknamy moxe 3aificCHIOBAaTHCS y 1HIIOMY MOPSAKY Ta crociO, BU3HA4YeHI YMOBaMHU JIOTOBOPY
ta/abo IlpaBunamu banky.

3asBa Ipo PO3MIMIEHHS BKJIATy MOxe OyTr mogana depe3 KoHTaKT-IeHTp y BUMAAKY, SKIIO TaKa MOXKIJIHBICTh
nepexndaueHa [IpaBunamu banky Ta HasiBHOCTI y baHka U1 IHOTO TEXHIYHOT MOMKIIMBOCTI, & TAKOX Y BHUIAJKY, SKIIO
Kiient OyB panime ineHTH(]iKoBannii Ta BepudikoBannii bankom. Taka 3asBa HaZa€ThCSA Yy MOPSIKY Ta y CHOCIO,
Bu3HaueHi [IpaBunamu OaHky. Ilonosicenna yvozo adzauy Oiromov Ha nepiod i 00 3aKIHYUEHHA 60EHHO20 CHIAHY 6
Ykpaini.

11.1.2. Sxmo ymoBamu Jlemo3WTHOTO NPOAYKTy IependadueHO MOBEpHEHHS Bkiagy Ta HapaxoBaHUX
nporeHTiB Ha Bknax Bukimrouno Ha KaptkoBuit paxyHok KiieHTa, To 000B’I3KOBHMH YMOBaMH YKJIaJaHHS 3asiBH PO
po3mimenns: Bknany e HasBHicTh y KiienTa Bigkputoro KapTkoBoro paxyHKy y BajroTi, sSika BiATOBiZa€e BajroOTi
Jemo3uTHOrO paxyHKy, 10 BiIKPUBA€EThCA. SIKIO B IeHb OBEpHEHHs BKiiagy Ta HapaxoBaHWX MPOIEHTIB Ha Bkiar,
KaprkoBuit paxynok Kiienra, 3a3Hauennii B 3asBi Ha po3MilieHHss Bkiaay Oyne 3akpuTo, To 3asBa Mpo PO3MIMIEHHS
Brilagy BBa)kaeTbcsl NPOJOBXKEHOI Ha yMoOBax Bkiany Ha BHMOrY (SKIIO yMoBaMu JleMO3MTHOTO NPOIYKTY
nependaueHo MOBepHEHHsT Bkiaay Ta HapaxoBaHWX NMpOLEHTIB Ha Bxmasg BukmouHo Ha KapTKoBuil paxyHOK), SIKIIO
iHIIIE HE BCTAaHOBIEHO 3asBO0 Mpo po3MmimeHHs Bxmamy. Ilpomentn ma Bximaxg 3a Bxiamom Ha BUMOry
HapaxoBYIOThHCS 3a if040l0 B baHKy NMpOIIEHTHOIO CTaBKOIO Ui Bkiamy Ha BUMOry, SIKIIO iHIIE HE OOYMOBIIEHO
3asBoro npo po3mimeHns Bknany. [loBepuennst Bknamy 3niticHioeTsest bBankom B opsiaky, nepenbauernomy m.11.4.2.8
YMOB I0TOBOPY, AKIIO iHIIIE HE 00YMOBIIEHO 3asBOIO PO PO3MIIICHHS BKIIATY.

11.1.3. 3a BigcyTHOCTI 3ayBakeHb 10 HamaHoi KiieHTom 3asiBM Mpo pO3MINIEHHS BKJIAMy Ta IHIIAX
JIOKYMEHTIB 1 BIJIOMOCTEH (SKIIO BUMArajaocs ix HaJaHHs), a TaKOXX 3a BIJCYTHOCTI MIiACTaB JUIsl BIAMOBH BiJ
BikpuTTss KUlieHTy BIiANMOBITHOIO BKJIQJHOTO (ICMO3UTHOrO) paxyHKa, BU3HAYCHHUX 3aKOHOJABCTBOM Ta/abo
IIpaBunamu bauky, bank:

— BigkpuBae Kiienty Jleno3uTHuil paxyHoK;

— BigkpuBae Kiienty Paxynok ans obciyroByBaHHs Briagy (sikmio KimieHT iHil[iroBaTHME BHKOPHCTaHHS
TaKOro paxyHka aiis noBepHeHHA Bxiany Kiienty 1 Bunnaru npouenTiB Ha Bkiaa BinnosigHo 10 ymoB Jlenmo3utHoro
HPOAYKTY i 3asiBH PO po3minieHHs Briay).

11.1.4. JTaroro BinkpuTTs JJenO3UTHOTO paxyHKy € JaTa CKJIaJeHHs 3asBU PO PO3MIIEHHS BKIIATy.

11.1.5. Homepu /[lemo3utHux paxyHkiB i PaxyHkiB mns oOcmyroByBaHHS BkianmiB MoxyTh OyTH 3MmiHEHi
bankoM B 0THOCTOPOHHBOMY MOPSIKY (0€3 HeoOXimHOCTI oTpuMaHHs 3roAu KitieHTa Ha BHECEHHSI BiATIOBITHUX 3MiH).
[Ipo 3miny HoMmepiB Jlemo3utHUX paxyHKiB 1 PaxyHkiB ans oOcimyroByBanHsi Bkiagie bank nosigomnse Kiienra y
MOPSIZIKY, BCTAHOBICHOMY YMOBaMHu JIOTOBOpY (i3 3a3HAYEHHSM y TaKWUX TOBIJOMIICHHSX, Y TOMY YHCIi, HOBHX
HOMEPIB TAaKUX PAXyHKIB 1 J1aT, 3 SKHX BOHHU 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MiHM HOMepiB [lemo3UTHUX paxyHKiB,
PaxyHkiB uis o6ciyroByBaHHsl BkiiajiB HOMepy TakuxX paxyHKiB, 3a3HadeHi bankom y 3asBax KiieHTa, 1o yBaru He
MIPUIMAaIOThCS.

11.1.6. O6nik xowmrTiB Ha Jlemo3uTHUX paxyHkax, PaxyHkax s oOciayroByBaHHs Bknanmy saiiicHIoeTbes
BaHkoM y BaJIOTi TaKMX paxyHKiB.

11.1.7. 3a Jleno3uTHUMHU paxyHKamu i PaxyHkamu aist oOciayroByBaHHs Bxiany BUMHSIOTHCS omiepariii, sKi
BCTaHOBJICHI 3aKOHOJABCTBOM 1 JloroBopoM (U1 paxyHKiB Takoro BHIY), 3 AOTPUMAHHSIM IMpPH X BUYMNHEHHI BUMOT,
BU3HAUYEHUX 3aKOHOJABCTBOM, Y MOBaMU JoroBopy i [IpaBunamu banky.

11.1.8. Bank 3akpuBae Jleno3utHi paxyHku i PaxyHku [uist oOciyroByBaHHsl BkiajiB y Takux BUMAIKAX:

— SKIO KOIITH He OynyTh BHECEHI Ha JleMO3UTHUM paxyHOK B CTPOKH, BU3HAa4YCHI yMOBaMH Jlemo3uTHOTO
HPONYKTY;

— skmo 3 [lenmo3uTHUX paxyHKiB i PaxyHkiB jisi 0OciyroByBaHHsI BxiajiB BiIIOBIZIHO CITCAHO YCi KOIITH,
10 OOJIKOBYBATUMYThCSI Ha HMX HAa MOMEHT TAaKOTO CIHCAHHS, 3 MiJACTaB, Bu3HaucHik A3dNopessiubeiBom Ta/abo
JoroopoM (y ToMy 4mcii 3 MeToro oBepHeHHs Brianis Kiienry);
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— 32 HasIBHOCTI AJIS IBOTO 1HIIUX MiICTaB, BU3HAUYECHUX 3aKOHOJABCTBOM Ta/a00 YMOBaMH JOTOBOPY.

11.1.9. JlokymeHTamu, IO MiATBEPKYIOTh BHeceHHS Bxmagy na Jlemo3uTHM paxyHOK i TOBEpHEHHS
bankoMm Bxiany e BiamoBigHi OaHKIBCHKI AOKYMEHTH, ohopMicHI baHkoM 3rigHO 3 BUMOramMM 3aKOHOZABCTBA i
[IpaBun banky (BHeceHHs, MOTMIOBHEHHS 1 3MEHIICHHS! BKilagy miATBEpIKY€EThCS, 30KpeMa, KBUTAHLIEI, BUMUCKOIO 3
Jleno3utHoro paxyHka).

11.2. Buecenns Bxuasy i 3MiHa HOro po3Mipy 3iHCHIOIOTECS 3 YPaxyBaHHAM TaKHX YMOB:

11.2.1. BueceHHs KOIITiB Ha JIeMO3UTHUI paxyHOK, Y TOMY YHCHI JUIsl IOTIOBHEHHST BKiany, 37iHCHIOETBCS
Krienrom rotiBkoto Ta/abo y 6€3roTiBKOBOMY HMOPSIIKY IUISXOM IE€pepaxyBaHHA 3 iHIIOTO BKJIAJHOTO (IE€MO3UTHOTO)
paxyHka Ta/abo moToyHoro paxyHka KirieHTa, SKIIO iHIIE HE BH3HAUYE€HO YMOBaMH BiAMOBiAHOTO Jlemo3wTHOTO
MPOAYKTY Ta/abo BUMOTaM# 3aKOHOJaBCTBA.

11.2.2. Buecenns kowTiB Ha JIemO3UTHUE paxyHOK, y TOMY YHMCIi Ui TONOBHEHHs Bkuamy, moxke
3IACHIOBATUCS LIIXOM 3apaxyBaHHS Ha HbOTO KOLITIB, IO HaAiiayTh A0 banky Ha im’s Kiienra (i3 3a3HaueHHSIM
pexBi3uTiB Jlemo3uTHOTO paxyHKa) Bij iHIIOI 0cOOM, 32 BUHATKOM BHITQJKiB, KOJM TaKe 3apaxyBaHHS CyIepeUnTHME
BUMOI'aM 3aKOHOAABCTBA.

11.2.3. Ilnem BHecenHs Bruiagy Ha Jleno3uTHHII paxyHOK BBa)Ka€TbCs JACHBb 3apaxyBaHHS Ha Jlemo3uTHHi
paxyHOK KOIITIB y CyMi MEpPBHHHOTO po3Mmipy Bkiamy, 3a3Haueniii y 3asBi mpo po3MmimieHHs BkiIamy. JlHem
MOTIOBHEHHSI BKIagy BBaXKa€Thcs NEHb 3apaxyBaHHS Ha Jlemo3WTHWIA paxyHOK KOINTIB Yy CyMi BIATIOBITHOTO
MIOTTOBHEHHS.

11.2.4. Cyma Bxiangy Ha Jlemo3uTHOMY paxyHKy MOXe 30UTbIIyBaTHUCs ab0 YacTKOBO 3MEHIITYBATHCS
KiienTomMm, skmo me nepenpbaveHo BignoBigHuM JlemosutauM npoaykToM. [Ipu gacTtkoBoMy 3MeHIeHHiI Bxiamy Ha
Jeno3uTHOMY paxyHKYy MOBHHHA 3aJHMIIMTUCS CyMa, HE MEHIIA 3a po3Mip He3HmKyBaHOTrO 3aiHIIKy, BU3HAYEHOTO
ymoBamH J[erno3uTHOro npoaykry, oopanoro Kimientom.

11.3. Crpoxk po3MinieHnHs Bxnanay BU3Ha4aeThCs 3 ypaxyBaHHSIM TaKUX YMOB:

11.3.1. [lodgaTkoBuii CTPOK po3MilIeHHs Bkiamy i mo4aTkoBuil TEpMiH IOBEPHEHHA BKiagy BH3HAYAIOTHCS y
3asBi Mpo pO3MILICHHS BKJIAAY 3 YpaxyBaHHAM yMOB Jlermo3uTHOro mpoayKTy, oopanoro KiienTom.

11.3.2. Ilpu po3mimenHi Bkiaxy Ha cTpok, 0 nepeBuIIye 367 KaleHIapHUX THIB, el CTPOK MOIIIETHCS
Ha TIepioin, BU3HAYECHI 3T1IHO 13 3asBOI0 PO pO3MIIeHHs BKIaay. KoxkHuil 13 BIAMOBITHIX TIepioiB, HA SKi TIO/IJIEHO
CTpOK posMimieHHs Bknanmy, mig wac #ioro naii imeHyerbesi «lloTounmm mepiogomy». [lepioau, siki mepemyBanu
[Morounomy nepiony, iMmeHytoThcs «[lonepenHiMu mepiogamMmm».

11.3.3. Ctpox posmimeHHs Bkiamy Moke MpOJOBXKYBAaTHCh Y pasi, SKIO0 1€ TepeadadeHo yMOBaMHU
Heno3utHoro nmpoaykry, oopanoro KiieHTOM, y BiOBIZHOCTI A0 YMOB Takoro MpOAYKTY i 3asBU MPO PO3MillEHHS
Bkiaay. Kiienty Mosxxe OyTH BCTaHOBJICHA yMOBa aBTOMATHYHOTO IPOJIOBKEHHS CTPOKY po3MilieHHs Bkiany y pasi
3BepHeHHs1 Kiienta 1o banky, y Tomy umcni no KoHTakT-LieHTpY, Y HOpSIKY, BU3HAYEHOMY YMOBaMH JIOTOBOPY
ta/abo [lpaBunamu banky.

11.3.4. Illopasy mpu MNpPOAOBXKEHHI CTPOKY po3MilieHHsS Bkiagy HOBUM TepMiHOM MOBepHEHHs Briaay
BBA)XKAETHCS NEPIINK KaJICHIAPHUHI JeHb, HACTYITHUH 3a OCTaHHIM THEM IOBEpPHEHHS Bxiany, BCTaHOBIEHUM IIpH
po3mimenHi Bkiamy abo mijg Yac 4eproBOro MOIMEPEIHHOTO IPOJIOBKEHOTO CTPOKY po3MilieHHs Bkmamy (micis
KOXKHOTO TPOJIOBXKEHHsI CTPOKY pO3MillleHHs1 Bkiagy mouaTkoBa TPHUBANICTh IBOTO CTPOKY 1 MOYATKOBHH TEpMiH
noBepHeHHs Briiay, 3a3HaveHi y 3asBi Ipo po3MillieHHs BKIIaLy, 10 YBaru He 6epyThes).

11.3.5. ABTomarWyHe TPOJOBKEHHS CTPOKY po3MmimieHHs: Bximany BianosigHo 1o 1.11.3.3 He 3miliCHIOEThCS
B pa3i HacTaHHs Xo4a O onHieT 3 TOIii:

11.3.5.1. otpumanns Big KiieHTa TOBiZOMIIEHHS MPO BiAMOBY BiJl TPOJOBXKEHHS CTPOKY PO3MIICHHS
Bxnany/ obpanns KiieHTom ¢yHKIIT BiIMOBH BiJf aBTOMAaTHYHOTO IPOJIOBXKEHHS CTPOKY po3MimieHHs Brimamy B
Mo0binpHOMY OaHKIHTY;

11.3.5.2. npuiinsatrs bankom pinieHHs Tpo 3MiHYy YMOB JIeMO3UTHOrO MPOJYKTYy B YacCTHHI CKacyBaHHS
ABTOMATHYHOTO TIPOJIOBKEHHS CTPOKY po3MilieHHs Bkiamy (B TOMy 9nCIi, SKIO MOXKIIHBICTH MPOJOBKEHHS CTPOKY
po3wmimenHs Bxiagy nependadena B 3asBi mpo po3MimieHHs Bkiaay). bank mosimomisie KitienTa mpo BinmmoBimHe
pillleHHsT UIIXOM, 1110 Bu3HaueHuit Kiienrom B OnuTyBanbHUKY Ta/abo nuisxoMm posMinieHHs iHdopMariii Ha Caiiti
banky, Ta/abo y Bunmckax mnpo craH [lorounux, Jlemo3utHux Tta KapTkoBux paxyHkiB, PaxyHkiB st
o0ciTyroByBaHHs BKJIaJiB, Ta/a0o Ha iHpOpMaLiliHUX CTeHJax B ycTaHoBax baHky, Ta/abo B iHmMiA criociO, Ha BUOip
banky;

11.3.5.3. npuitaarrtss bankoMm pilleHHs TpO NpUNMHEHHS il J[emo3WTHOro MpPOAYKTY, Ha yMOBaX SKOI'O
po3mimiero Bxiaz (B ToMy umncii, SIKIIO MOKJIMBICTB IPOAOBKEHHS CTPOKY po3MilieHHs Bxnagy nependadena B 3assi
PO po3MillieHHs BKIany). bank mosinomisie KitienTa mpo BiAMOBigHE pillICHHS MUIIXOM, 110 BU3Ha4YeHuid KitieHToM B
OnuryBanbHHUKY Ta/ab0 IUIIXOM po3MinieHHs iHpopmanii Ha Caliti banky, Ta/abo y Bunmckax mpo ctaH [loTouHux,
Jeno3utHnx Ta KapTkoBHX paxyHKiB, PaxyHKiB jJisi 00CIyrOBYBaHHS BKJIaJ(iB, Ta/abo Ha iH(pOpPMAIIHHUX CTCHIAX B
ycranoBax baHky, Ta/a0o B iHmmii crioci0, Ha BuOip banky; CEJI_AT "YkpekciM6ank"

11.4. IoBepHeHHs Bxiany 3miiCHIOETCS 3 YPaxXyBaHHSAM TaKUX YMOB:
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11.4.1. VY 3zamexHocTti Big yMoB Jlemo3uTHOTO TpOmyKTy, oOpanoro KiieHtom, Bkiaa posmimryeTbest 3
MOJKJIMBICTIO a00 0e3 MOKJIMBOCTI MmoBepHeHHs Bxiamy KiieHTy Ha #oro BUMOTY A0 CIUIMBY CTPOKY PO3MIIICHHS
Bxuiany 1 HacTaHHS TepMiHy TOBepHeHHS Bkiany.

11.4.2. TloBepHenHs: Bknany / wactun Bknany 10 cimMBy CTpOKy po3MileHHs Bkiany i HacTaHHA TepMiHY
noBepHEHHs Brilany BBaXKaeThCsl JOCTPOKOBUM 1 3[iHCHIOETbCA baHKOM y TaKuX BUIIAAKAaX:

11.4.2.1. YV Bumaaxky, SIKIIO 10 CIUIUBY CTPOKY, BCTAaHOBJICHOT'O BiANOBIAHUMH yMoOBamH JlemO3UTHOTO
NPOAYKTY, Ha JIeO3UTHUI paxyHOK He OyAyTh BHECEHI KOIITH y CyMi MEpBUHHOTO po3mipy Bxiamy, 3a3HadeHiil y
3asiBi TIpo poO3MiIIEHHS BKIAAy. Y [bOMY BHITAJKy IOCTPOKOBOMY IMOBEPHEHHIO MIUIATAE YCS CyMma KOINTIB, IO
00ikoByBaTUMEThCS Ha JlemO3NTHOMY paxyHKy (mpoTsrom mepinoro OmepariitHoro mHs, HACTYIMHOTO 32 OCTaHHIM
JTHEM BIJIITOBITHOTO CTPOKY).

11.4.2.2. Slxuio Bknam po3MillieHO 3 MOXJIMBICTIO JIOCTPOKOBOTO ToOBepHeHHs Bxmany Kiienty (Ha #Horo
BUMOTY) — y BUMAAKy oTpuMaHHs bankom Bumoru KiieHTa mpo gocTpokoBe moBepHeHHs oMy Bxiany / acTuHH
Bxuagy (sixmo BianoBigHuM [lemO3UTHUM MPOJYKTOM HE BCTAHOBJIEHA MOXKIIMBICTh YaCTKOBOI'O 3MEHILIEHHs Bxmazy)
/ He3HmKyBaHOTO 3aJIMIIKY / 4acTUHH He3HM)KyBaHOTO 3aMIIKY. Y IbOMY BHIAAKY JOCTPOKOBOMY HOBEPHEHHIO
mijuiarae ycsi cyma Briamy, y ToMmy 9mcii y pasi, AKmo BUMora KitieHTa CTOCYETBhCSI TOCTPOKOBOTO TMOBEPHEHHS
yactnHN Bxiamy / wactuam HesHmxyBaHoro 3ammmiky (mpotarom 2 (mBox) PoOoumx AHIB, HACTYIHHX 32 JTHEM
orpuMaHHs bankom Takoi Bumoru KiieHnTa, ab0 mpoOTAroM iHIIOTO, OLIBII TPUBAIOTO CTPOKY, 3a3HAYEHOTO y TaKii
BUMO3i Kimienra).

11.4.2.3. Y Bunagkax BUHUKHEHHS TiICTaB /IS 3iICHEHHS CIIICaHHS KOIITIB 3 [IeMO3UTHOTO paxyHKa 3TiTHO
3 BUMOramMHu 3akoHOJaBcTBa. [licis 3aifiCHeHHs Takoro crnmcaHHs kKomTiB Bkman / yactmna Bxiamy BigmoBimHO
BBa)KA€ThCS MOBEPHYTHM / MOoBepHyTOI0 bankowm (micnst cnivicaHHs yacTWHM Bkiany, BkinamoM BBaaroThCSl KOIITH,
110 3aUIIaThcs Ha JleO3UTHOMY PaxyHKY).

11.4.2.4. Y Bumnaakax 3acrocyBaHHsS bankom mpaBa 1moa0 JloroBipHOro cHucaHHs KOIITIB 3 Jlerno3uTHOro
paxyHka 3rigHo 3 mojoxeHHsmu [loroBopy. Ilicnmst 3miiicHeHHs Takoro JloroBipHoro cmmcanHs KoluTiB Bxkman/
yactuHa Bxmagy BBakaeTbcs moBepHyTHM / moBepHyToro bankom (micns JlorosipHoro cnucanHs yacTuHH Bxmamy,
ska € [IpenMeToMm 3acTaBu 3a IOrOBOPOM 3acTaBM BKimazom BBa)KarOThCs KOIUTH, LI0 3aJIMIIATHCS Ha Jleno3uTHOMY
PpaxyHKY).

11.4.2.5. Sxmo Bknax po3mimeHo 6e3 MOXKIMBOCTI JOCTPOKOBOTO MoBepHeHHS Brummany Kiienty (Ha ioro
BHMMOTY), TIOBepHEHHsI Bkiany (y ToMy uwmcii, yacTiH Biimamy) 1o ciummBy CTpOKy po3MimieHHs Brimamy i HacTaHHS
TEepMiHy TOBepHEHHS Bkiamy He IOMyCKaeTbes, OKpIM SIK Y BHINaaKax, 3a3HaueHux y JloroBopi ta/abo I[IpaBmmax
banky.

11.4.2.6. YV Bunaaky orpumanHs bankom Bumoru Kiienrta npo nmoBepHeHHs oMy Bknany / yactunm Brnany
(k10 BiAMOBIAHMM J[€MO3UTHUM MPOJYKTOM HE BCTAHOBJIGHA MOMKJIMBICTH YaCTKOBOTO 3MEHICHHs Brxiamy) /
HesnmwkyBaHoro 3anuiiky / yacTiHi He3HmKyBaHOTO 3ajMINKy Y TEpMiH MOBEpHEHHsS Bkiamy Ta/abo moBimoMIIeHHS
KitienTa mipo BiIMOBY BiJ| IIPOJIOBKEHHS CTPOKY po3MilieHHs Bknamy ta/abo oopanns Kiientom He mizaime 18.00 B
Jaty moBepHeHHS Brxutamy ¢yHKuii BiIMOBM BiJl aBTOMAaTWYHOIO NPOJOBXKEHHS CTPOKY po3MilieHHs Bxmangy B
MoOGinpHOMY GaHKIHTY:

— bank nmoseprae Kiienty ycio cymy Brmany (y ToMmy uucini y pasi, skimo BuMora KiieHTa cTocyeThes
NOBEepHEHH:I yacTuHH Bknany / yactuau HesHmkyBaHOTO 3aMINKy) Y TepMiH IOBepHEHHS Bkiany;

— 3a HasBHOCTI OOMEXeHb Ta/ab0 0OCTaBHH, 110 YHEMOKIIMBIIOIOTH MOBEPHEHHS YChoro Bkiamy y Tepmin
nosepHeHHs Bruiany, — bank noseprae Kiienty ycio cymy Bknany micis npunuHeHHS Aii TaKUX OOMEXKEHb;

— 3a HasBHOCTi 0OMeXeHb Ta/abo 00CTaBUH, M0 YHEMOXKIIMBIIOIOTH TOBEPHEHHS YacTHHU Briany y TepMiH
noBepHeHHs Bkiany, — bank noseprae Kimienty wactuny Bxiany, Ha siIKy He MOIIMPIOIOTHCS Taki OOMEXKEHHS 1
0o0CTaBUHM, y TEPMiH TOBepHeHHS Bknamy iHmry wactuHy Bkmagy — micis nmpunuHeHHS Aii Takux OOMEXEHb 1
oOcTaBuH (Micis MOBEpHEHHsS 4YacTuHH Bkiamy, Bkiamom BBaaroThCs KOIITH, IO 3aJMIIATHCS Ha J(eno3uTHOMY
PaxyHKy).

11.4.2.7. Tnem noBepHenHs1 Bknamy/yactunu Bkiany BBaxkaeThCsl 1eHb epepaxyBaHHsl baHkoM BiamoBigHOT
cyMu KomTiB 3 Jlemo3utHoro paxyHka Ha PaxyHok mns obGciyroByBanHs Bxmany ab6o na KaprkoBuii paxyHok
Krmienra (gkmo iHme He BHU3HAYEHO YMOBaMH BiINOBIZHOTO JIemo3uTHOro MpoOAyKTY Ta/abo BHMOTaMH
3akoHomaBcTBa) a00 BHUAAYl BIiANOBIAHOI CyMH TOTIBKOIO 4epe3 kacy banky BimnmoBimHo mo ymoB Jloropopy,
Jleno3uTHOrO MNPOAYKTY 1 3asBM PO PO3MIILICHHS BKjIamy, ad0 JCHb 3MIMCHEHHS CIUCAHHS BIAMOBITHOI CyMH
IPOIIOBHX KOMITIB 3 J[eNo3uTHOTO paxyHKa (Y TOMY YHCII JOTOBIPHOTO CIIMCAHHS) 3T1THO 3 BUMOTaMU 3aKOHO/IaBCTBA
Ta/a00 JloroBopom (3aJe:KHO BiJ TOTO, sSIKa 3 BiJIOBITHUX MOJIil HacTana).

11.4.2.8. Y pa3i BUHUKHEHHS BH3HaueHUX UM JloroBopom mijgcraB misi moBepHeHHs Kiienty Bknagy /
yactuHu Briiagy, BaHk 3jilicHIOE Take TOBEpPHEHHsI IUIIXOM TIepepaxyBaHHS BIAMOBIJIHOI CyMH KOIITIB 3
JenosutHoro paxyHka Ha PaxyHoxk ans obciayroByBanHs Briiagy abo na KaptkoBuii paxynok KiieHTa (SIKIIO iHIIE He
BHU3HAUYEHO YMOBAaMHU BiAMOBizHOTO J[emo3UTHOrO NpOAYKTY Ta/ab0 BUMOramu 3akoHOHBLTER)Y @ocinasioM BHUIadl
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TOTIBKH Yepe3 Kacy baHky BiamoBimHO 10 yMOB JloroBopy, Jlemo3uTHOTO MPOAYKTY i 3asBH IIPO PO3MIIIECHHS BKIIAIY.
Cywma xomITiB, 3apaxoBaHa Ha PaxyHok mmst o6ciyroByBanHs Bkiagy, BBakaeTscsi Bkinagom Ha BUMOry.

11.5. HapaxyBaHHs 1 BHIUIaTa OPOLEHTIB Ha Briaj, AKHWl po3MIIIEHO Ha CTPOK, IO He mepesBuirye 367
KaJCHIAPHUX JHIB, 3 HCHIOETbCS 3 YPaxyBaHHIM TAKUX YMOB:

11.5.1. [lounHaro4M 3 MEPIIOTO THS, HACTYITHOTO 3a JHEM BHeceHHS Brxiany Ha Jlemo3suTHHH paxyHOK, 10
JIHI, 110 Mepeaye MOoYaTKOBOMY TepMiHy moBepHEeHHs! Bxiany, 3a3Hauenomy y 3asiBi mpo po3MillleHHs BKiaay, baHk
3MIHCHIOE HapaxyBaHHS MPOLEHTIB Ha Bkiag 3a MpOLEHTHOI0 CTaBKOW, IIO 3a3HaueHa y 3asBi MPO PO3MIilLlEHHS
BKJIATy.

11.5.2. V pa3i npoJI0BKEHHS CTPOKY po3MillieHHs Bkiaay (3rifiHo 13 3asB0r0 Mpo po3MillieHHs BKIay), bank
3MIHCHIOE HapaxyBaHHs MPOLEHTIB Ha Briiag movnHarouu 3 1aTH NPOJOBKEHHS CTPOKY po3MillleHHs1 Bxiany 10 nHs,
10 TIepeye HOBOMY T€pPMiHy TOBepHEHHs Bkiamy, 3a MpOIeHTHOIO CTaBKOIO, BCTAHOBJIIEHOIO baHKOM 3a TOopydeHHSIM
KitienTa y maty mpomoBXeHHS CTPOKY po3MilneHHsT Bkiiaay Ha piBHI MPOIIEHTHOI CTaBKH, IO 3aTBepkeHa baHkoM Ta
€ YMHHOIO CTAaHOM Ha TaKy JaTy JUIi BKJIaiB, 0 32 YMOBaMH PO3MIILEHHS BiANOBIIAIOTH YMOBaM PO3MILICHHS TAKOTO
Bxunany (micns BctanoBieHHst BaHKOM HOBOi IPOIIEHTHOT CTaBKH MPOLICHTHA cTaBKa Ha Bknan, 3a3HaueHa y 3asBi npo
PO3MIIIEHHS BKJIay, IO yBaru He OepeThes).

11.5.3. V¥ pa3i orpumanns bankom Bumorn Kiienta nmpo noBepHenHs Briany / yactuan Briagy y TepmiH
noBepHeHHs Brnany Ta/abo moBimomuieHHst KiieHTa mpo BiAMOBY Bifi MPOAOBXKEHHS CTPOKY po3MilIeHHS Briamy
Ta/abo obpanHs KiieHTom QyHKIii BiAMOBH BiJl aBTOMATHYHOTO MPOJOBXKEHHS CTPOKY po3MimieHHs Brximamy B
Mo0binsHOMY OaHKIHTY, a TAKOXK 32 YMOBH, III0 TIPY HACTaHHI TEPMiHY MOBepHEHHs BKiaay, MOXIHBICTh TOBEPHEHHS
Bxnany (wactunu Bxiany) Oyzae oOMexkeHa 3riHO 3 BUMOTaMu 3aKOHOJIaBCTBA Ta/ab0 iCHYBaTUMYTh IHII OOCTaBUHH,
IO YHEMOKJIMBIIOBATUMYTh IMOBepHEHHs Bxmany (wactunm Bxiany) Kiienty, Bank 3pilicHioe HapaxyBaHHS
MpOIeHTIB Ha Bkiax 3a mepiox 3 aHS, HA SKWH MpUNaae TepMiH MOBEpHEHHsA Bkiamy, Mo MHS, IO TEpeaye ITHIO
(haxTuuHOTO IOBepHEHHS BKiany, 3a nito4oio B baHky MpOIEHTHOIO CTABKOIO /7S BKJIJy Ha BUMOTY.

11.5.4. HapaxyBaHHs NpOLCHTIB Ha Bkianx 3miliCHIOETHCS B OCTaHHIW PoOOuYuWii JCHb KOKHOTO MiCSIs, B
skoMy Bkiaz oOmiKoByeThes Ha J|emO3UTHOMY paxyHKy, Y TEpMiH MMOBEpHEHHS Biiamy, a TakoX y JIeHb MOBEpHEHHS
Bxmany (wactuam Brutagy) y Bamori Britamy, Ta BuUXOASYM 3 TPHUBAIOCTI MeEpiomy, MPOTATOM sKOro Brumag
o0mikoByBaBcs Ha Jleno3nTHOMY paxyHKyY, cyMu Bknany (3 ypaxyBaHHSM HOTO ONOBHEHb) Ta KUILKOCTI JIHIB Y POIIi.
HapaxyBaHHS TpOLEHTIB Ha CyMy KOXXHOTO IOTIOBHEHHS Bkiamy baHk 3MiCHIOE TOYMHAOYW 3 TEPIIOTO JTHS,
HACTYITHOTO 3a JTHEM BiJIMTOBITHOTO IMONIOBHEHHS Bkiamy.

11.5.5. ¥V pa3i noBepHenHsi Bxmagy/dactiHun Brmagy (skmo BinnmoBigHuM JIemO3WTHUM NPOAYKTOM HE
BCTaHOBJICHA MOXKJIUBICTh YaCTKOBOTO 3MEHIIICHHS Britany 0e3 nepepaxyHky nporeHtiB) / He3HmkyBaHOTO 3aIHIIKY /
yacTHHNA He3HrmKyBaHOTO 3alMIIKy J0 HACTaHHS MOYATKOBOTO TEPMiHY MOBepHEHHs Bkiamy, 3a3HadeHoro y 3asBi
1po PO3MIIICHHS BKIaMy, 3 Oyab-iKoi 3 mijcTaB, 3a3HayeHUX y JloroBopi (OKpiM CHHCaHHS TPOIIOBUX KOIITIB 3
Jleno3uTHOro paxyHKy y BUIAQJAKY PO3ipBaHHS JUIOBUX BIIHOCHH a00 BHUMNAJKIB, Nepea0auyeHX 3aKOHOJABCTBOM Ha
i/ICTaBi BU3HAYEHOTO 3aKOHOJABCTBOM BHKOHABYOrO JOKYMEHTa a00 Ha MiJICTaBi pillleHHs Cyay), baHk 31iiCHIOE
nepepaxyHoK TpoleHTiB Ha Bruran / wactuny Bxnamy / HesnwkyBanuii 3anmumox / wactuHy HesHmkyBaHOTO
3aJMIIKY, HApaXxOBaHMX 3a BECh CTPOK PO3MIIICHHS, 32 MPOIEHTHOIO CTaBKOI, MIO BU3HAaueHa y 3asBi Mpo
PO3MIIIIEHHS BKJIaAy JUIS IOCTPOKOBOTO TIOBEPHEHHS BKIIATY.

11.5.6. Y pa3i noBeprenHs Bxnamy / gactuam Bkmagy (skmo BignmoBigHuM Jlemo3WTHUM TPOAYKTOM HE
BCTaHOBJICHA MOXKJIUBICTh YACTKOBOTO 3MEHIIICHHs Britany 0e3 nepepaxyHky npoieHTis) / He3HmkyBaHOTO 3aJIUIIKY /
yacTMHA HE3HW)KYyBaHOrO 3ajIMINKY IICJIA NPOJOBKECHHS CTPOKY po3MmimieHHs Bxiamy (3rigHo i3 3asBo0 mpo
PO3MIIIIEHHS BKJIAJTY), OJHAK JI0 HACTaHHS HOBOTO TEPMiHY MOBepHEeHHsS Bitany, BU3Haue€HOTO 3TifHO i3 3asBOIO MPO
pO3MillleHHsT BKJIaay, 3 Oyab-fiKoi 3 MiacTaB, 3a3HadeHHX y JloroBopi (OKpiM CHHCAaHHS TPOIIOBHX KOIITIB 3
Jleno3uTHOrO paxyHKy y BUIAJAKY PO3ipBaHHS JUIOBUX BIIHOCHMH a00 BHUIAJIKIB, Nepea0adyeHUX 3aKOHOJABCTBOM Ha
i/ICTaBi BU3HAYEHOTO 3aKOHOAaBCTBOM BHKOHABYOIO JOKYMEHTa abo Ha MiACTaBi pillleHHs Cyay), baHk 31iiCHIOE
nepepaxyHoK mpoueHTiB Ha Bxman / wactuny Bxnamy / HesnwxkyBanuii 3anummok / vactuHy HesHmxyBaHOTO
3aJIMIIKY, HAPaXOBaHUX JIUIIE 33 MIOTOYHUI MepioJi PO3MIIIEHHS, 0 MOYMHAETHCS 3 JATH OCTAaHHBOTO MPOIOBKEHHS
CTPOKY po3MilieHHsT Bkiany i1 3akiHUyeTbcs y JIeHb BiJIIIOBITHOTO ToBepHeHHs Bkuamy / vactmaun Bruagy /
HesnwmwxyBanoro 3anumky / yacTHHA He3HmKyBaHOTO 3aJIMIIKY, 3a MPOLEHTHOIO CTaBKOIO, 1110 BU3HAUeHa y 3asiBi Ipo
po3MinieHHs: Bkiamy. Cyma mporeHTiB Ha Bkiaj, HapaxoBaHHMX JO JaTH OCTaHHBOTO TMPOJIOBXKEHHS CTPOKY
po3MinieHHs1 Bxiany, He iepepaxoByeThCSI.

11.5.7. Bumnaty npoueHTiB Ha Bxuax (wactunHy Bxmany) bank 3pificHioe y TOpSOKy, BH3HAYCHOMY
Jeno3uTHUM NpoAyKTOM 1 3asiBOIO PO PO3MILIEHHS BKIIAIy.

11.6. HapaxyBaHHs i BHIUIaTa TPOILEHTIB Ha Bkian, sSKW po3MillleHO Ha CTPOK, 1o nepepwinye 367
KaJCHIAPHUX JHIB, 3[UHCHIOETbCA 3 YPaxyBaHHIM TaKUX YMOB:

11.6.1. TlounHarouu 3 MepLIOrO JHSA, HACTYIIHOrO 3a AHEM BHeceHHs Bkiagy Ha Jleno3uTHHMH paxyHOK, IO
ocTaHHIO Aary nepmoro Ilorounoro mepiomy (BriouHo) baHk 3ilicHIOE HapaxyBagHS AIPOU@HEBRcHR Bkian 3a
MIPOLICHTHOIO CTABKOIO, 0 3a3Ha4YeHa y 3asBi PO PO3MIIIICHHS BKJIa1y.
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11.6.2. IpotsaroMm koxHOro HactymHoro IlotouHoro mepiogy baHk 3aiHiCHIOE HapaxyBaHHS IPOLCHTIB Ha
Bxnag 3a mMpoOICHTHOIO CTaBKOIO, BCTaHOBJIEHOIO bankom 3a mopydenHsMm KiienTa y mepmmii KaJeHIApHHWHA JTCHb
BignosigHoro [lotouHoro mepiofgy Ha piBHI MPOLEHTHOI CTaBKH, IO 3aTBEpPIKeHA BaHKOM Ta € YMHHOIO CTAaHOM Ha
Takuil A€Hb I BKJIAMIB, IO 32 YMOBAMHU PO3MILICHHS BiANOBIJal0OTh YMOBaM po3MillleHHS Takoro Bxmamy (micis
BCTaHOBJICHHsI baHKOM HOBOI IIPOLIEHTHOI CTaBKU MPOLIEHTHA cTaBKa Ha Bkian, 3a3HadeHa y 3asiBi Ipo PO3MIiIIEHHS
BKJIaly, 10 YBaru He 0epeThesi).

11.6.3. ¥ pa3i orpumanus bankom Bumoru Kiienra nmpo noBepHeHHs Bxmany / wactunu Bxmagy y tepmin
noBepHeHHS Bkiamy Ta/abo momimomienas KiieHTa mpo BiIMOBY BiJl TPOJOBXKEHHS CTPOKY po3MimieHHS Bxmamy
Ta/abo obpanHs KiieHrom ¢yHKHii BiAMOBM BiJl aBTOMATHYHOTO IPOJOBXKEHHS CTPOKY po3MimeHHs Bxmamy B
Mo0GinsHOoMy OaHKIHTY, a TAKOX 32 YMOBH, III0 IPH HACTaHHI TEpMiHy NOBEpHEHHs Bxmagy, MOXKIMBICTh TOBEPHEHHS
Bxnany (wactuau Bxiany) 6yne odMexxeHa 3TifHO 3 BUMOTaMHU 3aKOHO/IaBCTBA Ta/ab0 iCHYBaTHMYTh 1HIIII OOCTaBHHH,
0 YHEMOJIMBIIOBATUMYTh TMMoOBepHeHHS Bxiamy (wactmam Bxoamy) Kiienty, bank 3mificHIOe HapaxyBaHHS
npoleHTIB Ha Bxman 3a mepion 3 A, Ha SIKWI npunaze TEpMiH MOBEpHEHHs Bkiamy, 1o AHA, M0 Hepenye IHIO
(axTuuHOTrO MOBepHEHHS BKiany, 3a nit04oio B baHky MponeHTHOI0 CTaBKOIO A7l BKIIA/IiB HA BUMOTY.

11.6.4. HapaxyBaHHs NpoleHTIB HAa Bkiax 3miHCHIOETBCSI B OCTaHHIA PoOoumMii NeHh KOXKHOTO MiCsSIs, B
skoMy Bxuran o6mikoByeThcst Ha J[emo3UTHOMY paxyHKY, B ocTaHHIM Pobounii menp xoxkHoro Ilorounoro mepiomy
(okpim ocrtannboro IloTounoro mepiony), y TepMiH MOBepHEHHs Bxmany, a Takox y JeHb MOBepHeHHsA Bxiany
(qactuau Bruiany) y BamroTi Biiamy, Ta BUXOASYM 3 TPUBAIOCTI MEPiOAY, MPOTITOM sKOTo Bkiam o0mikoByBaBcs Ha
Jleno3utHOMY paxyHKy, cyMu Bxiamy (3 ypaxyBaHHSM HOTO MOTNOBHEHB) Ta KUTBKOCTI NMHIB y pomi. HapaxyBanus
NPOIICHTIB HA CyMY KOHOTO TONOBHEHHsI Bkiany baHk 3ailicHIOE TOYWHAIOYHM 3 TEPIIOTO THS, HACTYITHOTO 32 JTHEM
BIJINIOBITHOTO MONOBHEHHs Bxiany.

11.6.5. V¥ pa3i noBeprenHs Bruany / wactuam Bkmagy (SKmo BignmoBimHuUM JleMO3UTHUM MPOAYKTOM HE
BCTaHOBJICHA MOXKJIUBICTh YaCTKOBOTO 3MEHIIICHHS Britany 0e3 nepepaxyHky npoieHTiB) / HesHmkyBaHOTO 3aIIIKY /
yacTHHM He3HMKyBaHOTO 3aJMIIKY J0 HACTaHHS TEPMiHY MOBepHEHHs Bknany 3 Oyab-gKoi 3 mifcTaB, 3a3HAYCHUX Y
JoroBopi (OKpiM CITUCAHHS T'POIIOBHUX KOIITIB 3 JIEMO3UTHOTO PaxyHKY Y BHIIAAKY PO3ipBaHHs IiIOBUX BIAHOCHH a00
BUIA/IKiB, Tlepe0aueHnx 3aKOHOIaBCTBOM Ha Ti/ICTaBi BU3HAYEHOTO 3aKOHO/IaBCTBOM BHKOHABYOTO JOKYMEHTa a0
Ha TIJICTaBi pillieHHs Cyay), baHk 37ilicHIOE epepaxyHOK MPOleHTIB Ha Bkiayn / yactuny Brnany / HesnmwxyBanuit
3anuIIoK / yacTuHy He3HmXyBaHOro 3aiuIlKy, HapaxoBaHuX 3a [loTouHuil mepion, 3a HMPOLIEHTHOIO CTaBKOIO, IO
BU3HAueHa y 3asBi IPO PO3MIIIEHHS BKJIAAy Ul JAOCTPOKOBOTO MOBepHEeHHs Bkiamgy. Cyma mpoueHTiB Ha Bxman,
HapaxoBaHUX 3a [lonepeaHi mepioau, He MePEPaxOBYETHCS.

11.6.6. Bumnaty mnpoueHTiB Ha Bxkiax (wactunHy Bxmany) bank 3pilicHioe y TOpSaKy, BH3HAYCHOMY
Jeno3uTHUM NpoAyKTOM 1 3asiBOIO PO PO3MIIIEHHS BKIIAdy.

11.7. Immii ymoBm:

11.7.1. Y pas3i, Ao micisi BUILIATH TPOIeHTIB Ha Bkiag baHk 3rigHo 3 YMoBamMu J0oroBopy i 3asBOO mpo
PO3MIIIIEHHsT BKJIAy 3MIMCHUTH MEepepaxyHOK MPOIEHTIB Ha Bxkmanx / wactuny Bxmany / HesHmxyBaHuit 3amuimiok /
yactuHy HesHmwxyBaHOro 3anuimiky, Bkian miassirae moBepHEHHIO 3MEHIIEHHM Ha CyMy, IO CKJIaJa€ Pi3HHULIO MK
CYMOIO TIpOICHTiB Ha Bkuan, BumiaueHor baHkom, i BiAMOBIIHOI CyMOIO MPOIEHTIB Ha Bkiaa, mepepaxoBaHuX
Bbankom.

11.7.2. llounHatoun 3 TeEpIIOTO [HS, HACTYITHOTO 3a JHEM 3apaxyBaHHS KoITiB Ha PaxyHok mis
oOciyroByBanHsl Biany, 1o JHs, 110 Tiepeaye JHIO BUILIATH IIMX KOUITiB FOTIBKOIO Yepe3 kacy banky abo muisixom
nepepaxyBaHHs Ha OyAb-SKHUH 1HIIWH paxyHOK, a00 crrcaHHs IMX KomTiB 3 PaxyHka amnst oOciyropyBanHs Briany 3
iHIIKX MiacTas, baHk 37ilicHIOE HapaXyBaHHS MPOLCHTIB 3a AiI0uoi0 B baHKy nmpoueHTHOIO cTaBkoro a1 Bxiagis Ha
BUMOTY .

11.7.3. Burmiara rpomioBux KomrTiB 3 PaxyHka uis o0ciyroByBanHs: Bkiamy 3/iHCHIOETBCS Y IEHb 3BEpHEHHS
Kiienta no banky 3 BiAIOBiAHOIO BUMOTOI B OJWH i3 Takux crocoOiB (Ha Bubip KirieHTa): mIisxom BHILIATH
TOTiBKOIO uepe3 kacy banky abo nuisixom nepepaxyBanHs Ha ioro [lorounnit/KapTkoBuii un BKJIQJIHWUIA (1ETIO3UTHHIA)
paxyHOK, BIIKpUTH y baHKy.

11.7.4. KuieHT 3rojieH 3 OAep)KaHHSAM TPOIIOBUX KOIITIB Ta HAJIA€ 3rojay Ha 3IiHCHEHHS BaHKOM IUIaThKHOT
orepatii o0 3apaxyBaHHSIM I'POLIOBUX KOWITIB Ha Jeno3uTHHUI paxyHOK, Bia Oynb-sKoi iHIIOI ocoOH, sika BOJIOIE
peKBi3uTaMu JIemo3uTHOTO paxyHKa.

KitieHT moromKyeThes, 1mo:

1) ycs cyma KOwITiB, IO 00JTIKOBYBaTUMEThCS Ha J|eNO3UTHOMY paxyHKY Iiciis MonoBHeHHs Briany (y ToMy 4mci 3a
paxyHOK BuIiaueHux bankom mporneHTiB Ha Bkian), BBaxkaeTbes BkiagoM Ha yMoBax, BU3HaueHUX Jlorosopowm;

2) Bank MOke B OJHOCTOPOHHBOMY MOPSKY BCTAHOBJIIOBATH OOMEXKEHHsS Ha TIOMOBHEHHS Bkiaay, a Takox
3MiHIOBAaTH PO3MIpH CyM, Ha fKi JO3BOJIIETHCS TMOMOBHIOBATH BKian (SK B cTOPOHY 301JIbIICHHS, TaK 1 3MEHLICHHS).
[Ipu npomy bank moBimomisie mpo Taki 3MiHM LUISIXOM po3MilueHHs iHpopmauii Ha Caiiti baHky, a Takox Moxe
JIOaTKOBO TOBIJOMJIATH 32 JOHOMOror CHCTeM AMCTAHIIMHOTO OOCITyroByBaHHS T@/BHMTMOQLRE S TIPUCTPOIB,
Ta/ab0 IUIATOKHHUX MPHUCTPOIB (Y Yekax 1 Ha ix ekpaHax) abo B iHIIWH crociO, aje i3 3a0e3MeYeHHSIM MOKIIMBOCTI
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BCTAHOBHMTH JaTy HAJICWJIaHHSA Takoro mnosimomiecHHsS Kimienty. KiieHT 3000B’s3aHHI CaMOCTIHHO BiJICTE)KYBaTH
HasBHICTH BIJATIOBITHUX TOBIAOMJICHB, Y ToMY umciii Ha Caiiti banky.

3) y BHIIamKy IOCTPOKOBOro TOBepHEeHHs Bkiany (wactunu Bkiamy) 3 Oynap-skux mifctaB (OKpiM CIIMCaHHS
IPOIIOBHUX KOWITIB 3 J[eNO3UTHOTO paxyHKy Yy BHMAAKy PO3ipBaHHS IiJTOBUX BiAHOCHH a00 BHUMAJKiB, Tepen0adyeHHX
3aKOHOMAaBCTBOM Ha IIiJICTaBi BH3HAUYEHOTO 3aKOHOJABCTBOM BHKOHABYOTO JOKyMEHTa ab0 Ha MiICTaBi pIillIeHHA
cyny), bank 3xificHIOBaTHME HepepaxyHOK MpOIEHTiB Ha Bkian (wactuny Bkiany) 3rimHo 3 ymoBamu 3asiBU MO
po3MileHHs BKJIaay (Y TOMy YMCIIi 3 3a3HAYCHO0 y 3asiBi PO PO3MIILICHHS BKJIa Iy MPOLEHTHOI CTaBKOI0).

11.7.5. KiienT Moxe iHIIiIOBaTH TOCTPOKOBE MOBEepHEHHs Bruimany (skmo Bkiag po3mimieHo 3 MOKITHBICTIO
JIOCTPOKOBOTO TIoBepHeHHs Bikiamy Kiienty), momasmm no banky 3asiBy mpo BiIMOBY Bix oTpuMaHHS baHKiBChKOL
MOCIIYTH Ta 3aKpUTTs Jeno3uTHOTO paxyHKY, CKlaaeHy 3a GopMoIo, BU3HaYeHOI0 bankoM. Y pasi nmomanns 3asBu Npo
BIZIMOBY BiJl oTpuMaHHsA baHKiBCbKOT OCIIyTH Ta 3aKpUTTS Jeno3UTHOrO paxyHKy y BUIVIAI IarepoBOro JOKyMEHTa,
3asBa MOAAETHCA (CKIAMAETbesA) y 2-X (ABOX) MpUMipHUKAX. Y pasi mojaHHs 3asBU MPO BiAMOBY BiJ OTpUMaHHS
BankiBcbKO1 TOCITYTH Ta 3aKpUTTS JeMO3WTHOTO paxyHKy y BUTisai EnekTpoHHOro NOKyMeHTa, 3asBa MOJAETHCS
(cknamaeTbes) y IOpAAKY modaHHsA (CkiaaeHHs) 3asBU Npo MpUEAHAHHA, BU3HaUYeHOMY Y 1. 1.6 YMoB norosopy. Ilpu
IIbOMY, Y Pa3l MOJaHHs BKa3aHOI 3asBU y BUIVIAAI EJNEKTPOHHOTO NOKyMEHTa, y BUIIAJIKy HEOTPUMAaHHS baHkoMm Bix
Knienra 3asHauenoi 3asBu 3 HaxiageHuMm Ha Hei KEII Kmienta mo 23:30 roa. 3a KMIBCBKMM 4acoM B J€Hb ii
HanpasyieHHst bankom Kiienty, Ta/abo HasBHOCTI y banka 3ayBakeHb 70 Hel (B miaTBeppkeHHs yoro bank nHangcunae
MUChMOBE TOBiToMiIeHHs1 KiTieHTy He mi3Hile HacTymHOro pobovoro AHS 3 AaTv i oTpuMaHHs baHKoM), Taka 3asiBa
BBKAETHCA HE CKJIAJIEHOI0 (HE YKJIAJEHOI0) Ta HeHaaaHoto KirieHToMm, He TorokeHo baHkoM, IpaBOBi HACIIIKH,
NOB’s13aHi 3 HAJaHHIM TaKoi 3asiBU, HE BHHUKAIOTb.

3asBa Mpo BiIMOBY BiA OTpUMaHHA bBaHKIBCBKOI MOCIYTrHM Ta 3aKpUTTs [lemO3UTHOro paxyHKY MOXe OyTH
nojgana yepe3 KOHTaKkT-EHTp y BUMAIKy, SKIIO Taka MOXJIHMBICTH nependauyena IIpaBunamu banky Ta HasBHOCTI y
banka 1 pOro TEXHIYHOI MOKIMBOCTI, a TakoXX y BUMNAAKy, skmo KimieHT OyB paHilie ineHTH(IKOBaHUH Ta
BepudikoBanuii bankom. Taka 3asBa HajaeTbCs y MOPSAAKY Ta y croci0, BuzHaueHi [IpaBunamu 6auky. IHonoscenns
Ub020 abzauy 0iromv Ha nNEPiod i 00 3aKIHUEHHA 60EHHO20 CMAHY 6 YKpaini

12. KyniBas i npoaask 6e3roTiBKOBOi iH03eMHOI BAIIOTH OHJIAMH

12.1. 3a monomororo 3aco0iB MobinbHOTO OaHKiHTY KiTieHT MOske moTHS IT01000B0 (B pexumMi «24X7»)
IHIIIFOBATH 3IMCHEHHS OTICPaIlii 3:

— KyIiBJi 0€3rOTiBKOBOI iHO3eMHOI BAIOTH OHJIAHH (TOOTO, orepartiii 3 KymiBii KirieHToM iHO3eMHOT BaiOTH
3a HaI[IOHAJIbHY BAJIIOTY);

— mpojaaxy Oe3roTiBKOBOi iHO3eMHOI BaJIOTH OHJAWH (TOOTO, omepariii 3 mponaxy KiienHtom iHO3eMHOT
BaJIFOTH 32 HallIOHAJIbHY BaJIOTY).

12.2. 3 MeTol0 iHILiIOBaHHA oOmepauii 3 KymiBli 1 HpoJaxy Oe3roTiBKOBOI iHO3EMHOI BaJIIOTH OHJIAHH
Krnienr moBuHeH Hajacwiatu g0 banky 3acobamm MoOinbHOTO OaHKIHTY BiqMOBiAHI EJEKTpOHHI JOKyMEHTH
(mucTaHuiitHi po3nopspkenHs KiieHTta) 13 3a3Ha4eHHSIM Y HUX, 30KpeMa, CyM 1 HalMEeHyBaHb 1HO3EMHOT BATIOTH, SIKY
KiienT Gakae xynutu / mpojaT, Ta peKBi3WTiB KapTKOBUX paxyHKIB, 32 SKHMH CIiJ 3[iMCHIOBATH BiAIOBIiIHI
omeparii.

CyMHy HaIliOHaNBbHOI BAIIOTH, 32 SKYy KYIyBaTUMETHCS 1 MPOJaBaTUMEThCsl OE3roTiBKOBAa 1HO3EMHA BAIIOTA,
BU3HAYAIOTHCS 1 BKJIFOUAIOTHCS JIO 3a3HAYCHUX EJICKTPOHHMX JIOKYMEHTIB (IMCTaHIIMHUX po3nopspkeHb KiieHTa)
aBTOMATUYHO (TaKi CyMH PO3pPaxoOBYIOThCS 3acob0amu MoOiThHOrO OaHKIHTY BHUXOJSYM 3 BCTAHOBIEHHX baHKOM
KYPCIB KYIIiBi 1 POJIaKy iHO3eMHOI BaJIFOTH, IO JiIOTh HA Yac 1HiMiIOBaHHS TaKUX OIepalriii).

3a3naveni EnexTpoHHi JoKyMeHTH (IMCTaHIiIHI posnopspkerHs KimieHTa) oopMITIOIOTECS 3 TOJJaBaHHSIM JI0
Hux Enexrponnnx mignuciB KiieHnTta 1 micns HafmicnaHHsA iX 3acobamu MoOinmbHOTO OaHKIHTY HE MOXYTh OyTH
BIIKJIMKAHI.

Otpumanns bankom 3aco6amu MoGiibHOTO OaHKIHTY 3a3HaYeHHUX ENEKTPOHHUX NTOKYMEHTIB (UCTAHIIIHHUX
posnopsimkens Kiienta) migrsepaxye 3rony Kiienra 3 ycieto iHpopmari€ro, o MiCTUTUMETBCS Y HUX (Y TOMY YHCII
3 pO3MipaMy CyM 1HO3eMHOI1 1 HalliOHANBHOI BaIIOTH, 10 OyAyTh ciucaHi 3 iioro KapTkoBux paxyHKiB 1 3apaxoBaHi Ha
fioro KapTkoBi paxyHKH BHACJIIJOK BUKOHAHHS BaHKOM TakHUX JIOKYMEHTIB).

12.3. V¥ Bunajkax iHimitoBants KiieHTOM oriepaiiiii 3 KymiBjii 0e3roTiBKOBOT iIHO3eMHOT BaJIIOTH OHJIaiH baHk
CIHCY€ KOIUTH Yy HalioHanbHid BamoTi 3 KapTkoBux paxyHkiB, Bigkputux KiieHTy y Takiii BamioTi, i 3apaxoBye
npuadaHi CyMH KOIITIB y BiJIOBIHIN iHO3eMHii BamoTi Ha KapTkoBi paxyHkH, BikpuTi KitieHTy y Takiii BatoTi.

12.4. YV Bunankax ininitoBanHs KieHtoM omepaiiiii 3 mpojaxy O€3roTiBKOBOI 1HO3€MHOI BajOTH OHJIAHH
Bank cnmcye xomrTH y BianmoBinHil iHo3eMHiH BamroTi 3 KapTkoBuX paxyHKiB, Biakputux Kiienty y Takiil Bamori, i
3apaxoBye KOILUTH y HallloHaNbHIHM BamoTi Ha KapTkoBi paxynku, BiakpuTti Kiienty y Takiit Baiori.

12.5. OOGcsr komITiB, MmO MLIATAIOTh CIHCaHHIO 3 KapTKOBHX paxyHKiB 1 3apaxyBaHHIO Ha KapTkosi
PaxyHKH, a TAKOXK PEKBI3MTH BiANoBiaHUX KapTKOBUX paxyHKiB Bu3HAuYaroThes Bank&M Bk oYispeitMOBRexTpoHHIX
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JMIOKYMEHTIB (AUCTAHIIIMHUX po3mopsKkeHs KitieHTa Tpo iHIMIFOBAaHHS OIEparii 3 KyIiBii 1 Mpoaaxy 0e3roTiBKOBOI
1HO3eMHOI BaJIOTH OHJIAHH, OTpUMaHuX bankoMm 3acobamu MoOiTbHOTO OaHKIHTY).

12.6. Kypcu kymiBimi 1 mpojaxky 1HO3€MHHX BAJIIOT 3a HAaILllOHANBHY BaJlOTY BCTaHOBIIOIOTHCS baHkoM
CaMOCTIHHO 3 ypaxyBaHHSIM HU3KH MOKA3HHKIB 1 YMHHHKIB, 10 SIKUX MOXYTh Halle)KaTH, 30KpeMa, oQiliiHul Kypc
TPHBHI 10 iHO3EMHHX BajIOT, BCTaHOBIeHNH HarionanpHrM OaHKOM YKpaiHw, KypciB KymiBmi / mpomaxy / oOMiHy
1HO3eMHOI BaJIOTH Ha BaJIIOTHOMY DPUHKY YKpaiHH / MDKHapOJHOMY BaJIOTHOMY PHUHKY, OOCATIB BiJIIOBiAHUX
omepauiil y cuctemi banky Tomo. [Hpopmaris mpo BctaHoBiIeHI baHKOM KypcH KyIiBii 1 IpoJaXy iHO3EMHHX BaJIIOT
€ IOCTYIHOI0 y cucteMi MobinbHOTO OaHKIHTY.

12.7. YV wmexax (QYyHKIIOHATBHUX MOXIUBocTed MoOinmbHOro OaHkiHry KilieHT Moxe OTpuMyBaTH B
eJIEKTPOHHIN (hopMi KBUTAHLI] Tpo 3IiHCHEH] omnepalii 3 KymiBii i mpoJaKy 0e3roTiBKOBOI iHO36MHOI BaJIlOTH OHJIANH
(3 BKITIOYEHHSIM JI0 HUX iH(OpMAIIii mpo Kypc KymiBii / MpoJaxky iHO3eMHOI BaJIIOTH).

12.8. 3piiicHeHHs omepalliii 3 KymiBil 1 Mpoaaxy Oe3roTiBKOBOI iHO3EMHOI BaJIOTH OHJIAWH BifI0yBaeThCs
BUKJIFOYHO 32 HAsBHOCTI y baHka yciXx HEoOXiMHUX I LBOTO MOXKIUBOCTEMH, 3ac00iB 1 pecypciB. B iHmuMX Bumagkax
bank mae npaBo BigmoBmaTH KiieHTy y HamaHHI BiAMOBiAHMX mocHyr (i3 3ajHIICHHSAM 3a3HauyeHHX EiekTpoHHMX
JIOKYMEHTIB (IMCTaHIIMHNUX po3nopsmkeHs KirienTa) 6e3 BUKOHAHHSA).

12.9. Bank Moe BCTAHOBIIOBATH JIMITH ONepaiii 3 KymiBIi i Mpoaaxy Oe3roTiBKOBOI 1HO3EMHOI BaJIOTH
OHJIalH (y TOMY YHCHi 3a KiNBKIiCTIO omepauiil Ha JieHb, 32 CyMaMHu OIlepauiil Ha JeHb, 32 CyMOIO OfHi€l omeparii
TOIO). Y BUMNAAKaxX BCTAHOBIEHHS TAaKHX JIMITIB BIAMOBIIHI orepamii MOXXYTh 31HCHIOBATHCS BHUKIIOUYHO y MEXKax
Takux JiMiTiB (y BUMaAKaX iHilitoBaHHA KIli€eHTOM BiAMOBITHUX orepariil MOHa  BCTaHOBJIEeHI bankom mimitn bank
Mae mpaBo BiAMOBIATH KiieHTy y HamaHHI BiAmoBimHMX mociyr (i3 3alMIIeHHSM 3a3HaueHUX EleKkTpoHHUX
JOKYMEHTIB (IUCTAaHIIIHHUX po3nopskeHb Kitienta) 6e3 BUKOHAHHS)).

13. CrpoxoBuii maiinoBuii Haiim (openna) CeiigiB

13.1. o momeHTy iHimifoBaHHS MaiHOBOTO Haiimy (opermu) CeiidiB KiieHT 3000B’s3aHUIT yBa)XHO
o3HailoMuTHCs 3 Tapamerpamu i ymoBamu [Ipoaykry «MaitHoBuii Haiim (operna) Ceiiday, posmimenumu Ha CaiiTi. 3
METOI0 MaiiHoBoro Haiimy (openan) koxsoro Celidgy Kiient moBuHeH mogatu ao banky 2 (mBa) mpuMipHHKA
BianoBimHOI 3asiBM Npo HajgaHHsA baHkiBchkoi mocimyru 3 nepenadi Ceitda y cTpokoBUi MaliHOBHIA HaiiM (OpeHIY),
CKJIaJeHo]1 3a OopMOIo, SIKy BU3HaUCHO bankom.

13.2. 3a Bumororo banky KiieHT 3000B’s3aHuil A0aTKOBO J0 3asiB MPO HagaHHS BaHKIBCHKHX TOCIYT 3
nepenayi Ceiia y CTpOKOBUI MalfHOBHII HaliM (OpeH[y) HaJaBaTH JTOKYMEHTH 1 BIIOMOCTI, SIKi 3TiIHO 3 BUMOTaMu
3akonomaBctBa i I[lpaBun banky HeoOXimHi mis Imentudikamii, Bepudikanii i BuBuenns Kiienta, a Takox s
BXUTTS baHKOM IHIIMX 3aXOMiB, CIPSIMOBAHHMX Ha 3amOOITaHHSA Ta MPOTHIII Jieralizamii (BiIMHUBaHHIO) TOXOJIB,
OJIepKaHUX 3J0YMHHUM NLISIXOM, (PiHAHCYBAaHHIO TEpOPH3MY Ta (PIHAHCYBAaHHIO PO3IMOBCIO/DKEHHS 30p0i MacoBOTo
3HHUIICHHS.

13.3. Ceii¢ i Kommiexr kirouiB BiJy HbOro nepeaatotses Kiienrty micis opopmieHHs BiAnoBigHOI 3asBU Npo
HajaHHa baHkiBcbkoi mociyru), cruiatd Kiientom banky miaTu 3a cTpokoBuii MaiiHOBHE HaiiMm (openay) Ceiida,
Ha/laHHs BaHKy Halle)kHUM YWHOM 3aBIpeHOI KOTMii YKIJIaJEHOTO JIOTOBOPY CTpaxyBaHHS (yroja MiK CTPaxOBHKOM
(cTpaxoBoro komraHiero) ta KiienToM, ykinaneHa 3a moromkeHor bankoM ¢opMoro, 3TiHO 3 SIKOKO CTPaxOBHK Oepe
Ha ce0Oe 3000B'sI3aHHS Y pa3i HACTAHHS CTPAaXOBOI'O BHUIAJIKY BUILIATUTH CTPAXOBY CyMy a00 BiIIIKOAYBaTH 3aBJIaHUMA
30uTOK, 200 MOHECEeHI BUTpaTu y Mexax crpaxoBoi cymu Kimienty um Banky, a KitieHT 3000B's13y€eThCsl cIutadyBaTH
CTPaxoBi IUIATEKi y BH3HAYEHI TEPMiHM Ta BHKOHYBATH IHII YMOBH JOTOBOpY, dami — JIOroBip cTpaxyBaHHs),
OCTaHHIW KaJeHIApHHUN JIeHh CTPOKY JIii IKOTO HAacTaHe He paHimie Hixk yepe3 20 (IBaAsITh) KaleHAapHUX THIB MiCIA
HACTaHHS OCTaHHBOTO KaJICHAAPHOTO JIHS CTPOKY opeHau Ceiida, Ta J0Ka3iB CILUIaTH CTPAXOBOTO IJIATEXKY BiAMOBIIHO
110 yMOB J[oroBopy cTpaxyBaHHs.

13.4. IlintBepmxkennam nepenaui Kmienty Celida i Komiuiekra KIOYiB BiJl HBOTO € 3aCTEPEXKEHHS Y
BIJINIOBI/IHIM 3a5Bi PO HalaHHS 0aHKIBCHKOI MTOCIYTH.

13.5. Ceii nepenaerbest y MaiiHoBUi Haiim (openny) Kiienty 3 MeToro 30epiraHHsl y HbOMY JIOKYMEHTIB,
IPOLIOBHX KOWITIB Ta HiHHOCTEH. Bukopucranns Ceiida ans winei, ski He nepeadadeHi YMoBaMHu J0roBoOpy Ta/a0o
cylnepevars BUMOraM 3akoHoaBcTBa Ta/abo Ilpasun banka, 3a00poHs€ThCA.

13.6. VY BignosigHocti g0 cT. 971 lluBineHOro Komekcy Ykpainu, baHk He Hece BiAMOBIAaIBLHOCTI 32 BMICT
Ceiida, a TIIbKY rapaHTye HaJle)XHUH cTaH (cnpaBHicTh) Celida, BIICYTHICTE MOXKIMBOCTI JOCTYITY TPETIX OCi0, sIKi He
MaloTh Ha II¢ 3aKOHHUX MiJICTaB, A0 Hboro. Omwmc i orinka maiiHa Kiienta, mo nmomimatotecs B Celid, bankom He
MPOBOJUTHLCS. BaHK He Hece BIAMOBIAAIBLHOCTI 32 BMICT BKJIaICHHS.

13.7. Hocryn po Ceiida nagaerscs bankom npotsrom PoOouoro fus y nmopsiaky, BusHaueHoMy IlpaBuiamu
banky.

13.8. Kitient 30008’ s13anuit kopuctyBatucst Ceiipom 3 TOTpUMAHHSIM TAKHX BUMOT':

13.8.1. [dnsa orpumanus nocryny no Ceida KiieHT moBuHeH mnipes’sBUTH EiElosi fMrpsmonyyipariBHUKY
Banka nacropT abo iHIIMIA JOKYMEHT, 110 [TOCBiUy€e 0c00y, EPENMyCTKY, BUAany bankom.
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https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B2%D0%B8%D0%BF%D0%B0%D0%B4%D0%BE%D0%BA
https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B0_%D1%81%D1%83%D0%BC%D0%B0
https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B8%D0%B9_%D0%BF%D0%BB%D0%B0%D1%82%D1%96%D0%B6
https://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D1%96%D1%80

13.8.2. KiienT nouHeH BukopuctoByBatH Celid) juine mjs IijeH, BU3HAUYCHUX YMOBaMu O0roopy (0e3
HajmaHHsA bavky iHopmartito momo Bmicty Ceiida).

13.8.3. Kitienty 3a00poHS€THCS:

—  BHUTOTOBJIOBATH KOIIii, ;yOJikaTy Tormo KirouiB Bix Cefida;

- mepemaBatu kmodi Big Cetiha Oyap-akuM TpeTiM ocobam, OKpiM 0cil, sKi 3M1HCHIOBATUMYTh TTOBEPHEHHS
kmouiB banky abo ocib, HaJe)KHUM YHHOM YIOBHOBaKEHHMX mpencTaBisaTH Kimienta mepex bankom 3 mnuTaHb,
II0B’s13aHUX 3 BUKOHAHHAM J[oroBopy.

13.9. Crpok maitHoBoro Haiimy (openau) Ceiida (nami — ctpok openau Ceiiha) 3a3HaA4a€THCS Y BiMOBITHIN
3asBi mpo HamanHs bankiBcekoi mocnmyrm 3 mepenadi Celida y cCTpokoBuii MaiiHOBMH Haiim (opeHOy) Ta
po3nounHaeThest y MoMeHT nepenaui Kimienty Ceiida i KommnekTy kito4iB Bif Hporo (PO IO CBIAYUTH BiAMOBiTHA
BiIMITKa y BiAMOBIigHIH 3asBi mpo HamaHHS bankiBcbkoi mocmyryu 3 nepenadi Ceiida y cTpokoBHUi MaifHOBHN HaiiM
(openny)).

13.10. Kiient Moxe npoaoBkuTH cTpok opeHau Ceiida, 1o 3a3HaueHMid y BiAMOBiAHIM 3asBi Mpo HaJaHHS
bankiBcrkoi mocmyru 3 nepenadi Ceiida y cTpokoBHil MaifHOBHIT HaiiM (OpeHy), alie He paHimie Hix 3a 30 (TpuaLsTh)
KaJIeHIapHHUX JHIB J0 JAAaTH 3aKiHYEHHs MMOTepeaHboro cTpoky opeHan Cetida, abo mepeykinactu 3asBy Ipo HaTaHHS
BankiBcbkoi nocityru 3 nepenadi Celida y cTpoKoBHH MaiiHOBHH HaiiM (OpeHIy) Micisl 3aKiHUEHHS iF0YOro CTPOKY
opennu Ceiida 6e3 3minu Ceiidy 3a ymoBU BunHeHHs! KitieHTOM, HACTYIHUX MAii:

- 3BepHeHHS 10 baHKy momo mponoBxkeHHs cTpoky openan Ceiidha abo mepeykiajeHHs 3asBH PO HAJaHHS
bankiBcekoi nociyru 3 nepenadi Celida y CTpOKOBUI MaliHOBUH HaiiM (OpeHIy), y ToMy 4nciai 10 KoHTakT-TIeHTpy Yy
HOPSZIKY, BU3HAUEHOMY YMOBaMH AOTOBOPY Ta 32 YMOBHU YCHIITHOTO TONIEPEIHBOT0 BCTaHOBIIEHHs 0coOu KirieHTa;

- Mo1aHHsA 10 baHKy BiAMOBIAHOI 3asBH, CKIIaIeHOI 32 (hOPMOF0, IKY BU3HAYEHO baHKOM, y BHTIISIII TATIEPOBOTO
JOKyMeHTa a0 y BUIJIsIII EIeKTpOHHOTO TOKyMEHTa;

- crutatd Kiientom Banky mnmatw 3a cTtpokoBuii MmaiiHoBui HaiiM (openzay) Ceiida BimoBigHO N0 [it0UnX
Tapudis banky 3 ypaxyBaHHSIM HOBOTO cTpOoKy opeHmu Ceiida;

- IIPOAOBXKEHHS CTPOKY Aitodoro JloroBopy crpaxyBaHHsA, a00 yKIaAeHHS HOBOro J[oroBopy cTpaxyBaHHS 3
ypaxyBaHHSM 3MiHH CcTpOKy opeHnu Ceiida, ocTaHHIH KaleHAapHUN JEHb CTPOKY JIii SKOTO0 HACTaHEe He paHille HiK
gyepe3 20 (ABaaATh) KaJCHIAPHUX JIHIB MICJIA HACTaHHS OCTAaHHBOTO KaJICHIApPHOro IHs cTpoky openau Ceiida, Ta
HazaHHs 10 baHKy HaneXHMM YMHOM 3aBipeHol Komii ykiageHoro JloroBopy crpaxyBaHHs (IOAATKOBOi yroau IO
JoroBopy cTpaxyBaHHS 100 IPOJOBKEHHS CTPOKY HOTO Aii);

- CIUTATH CTPAXOBOT'0 IUIATEXY BiAMOBITHO 10 YMOB J{0oroBOpY CTpaxyBaHHS;

- ciutaty mTpadHUX CaHKIiH (y pa3i iX HapaxyBaHHA) BiamoBigHO A0 11.17.1.5 mporo Jlorosopy.

KinbkicTs nmponosxeHs cTpoky opeHu Ceiida € HeoOMexeHoro. I1iciis KoKHOro mpoJOBXKEHHS CTPOKY OpeHAN
Cetlida monepeqHs TPUBATICTh BOTO CTPOKY, TEPMiH 3aKiHYEHHS MOMEpPeTHbOro cTpoky opennu Ceiida g0 yBaru He
OepyThesL.

VY pa3i momaHHs 3asBU y BUIUIAAI EJNEKTPOHHOro AOKyMEHTa, 3asiBa IMOJAETHCS (CKIAAAETHCS) B IMOPSAKY
noJlaHHs (CKJIaJieHHs) 3asBU NMpO NpPUEAHAHHS, BU3HaueHOMY Yy 1. 1.6 YMoB moroBopy. Ilpu mpomy, y BHIAAKy
HeorpuMmanHs bankom Bin Kiienta 3asBu 3 HaknmageHum Ha Hei KEIMom mo 23:30 3a KWiBChKMM 4YacoM B J€Hb 1l
HanpasiieHHs: bankom Kiienty Ta/abo nasBHOcTi y banka 3ayBaxkeHp 10 Hel (mpo mo bank Haacumae mucbMoBe
noBigomieHHs1 KitieHTy He mi3Hille HacTYIHOro po0odoro AHS 3 AaTH ii oTpuMmaHHs baHkoM), Taka 3asBa BBaXKa€ThCS
HE CKJIaJICHOI0 (HE YKIIAJICHOI0) Ta HeHajaHow KilieHToM, He morojpkeHor baHkom, B3aeMHI mpaBa Ta 00OB’SI3KU Y
CTopiH BiOBITHO JI0 TaKOi 3asiBM HE BUHUKAIOTb.

VY pasi momanHs 3asBH y BUIUILAI EjekTpoHHOro nokymenra uepe3 KoHrakT-nieHTp, cTpok openau Ceildy
MoKe OyTH IpojioBkeHHid abo 3asBa npo HajgaHHs baHkiBcbkoi mocimyru 3 mepenadi Ceiida y cTpokoBHid MaiiHOBHI
HaiiM (opeHy) nepeykiiajaeHa (Iiciis 3aKiHUeHHs JiF0U0ro cTpoky openau Ceiida) 3a HaIBHOCTI KOIITIB HA BIIKPUTHX
B banky paxynkax KiieHta B po3Mipi, TOCTaTHROMY JJIsl CIUIATH IUIATH 32 CTPOKOBUH MailHOBWH HaiiM (OpeHY)
Cetida BignosigHo no mitounx Tapu¢is banky, omath cTpaxoBoro Iuiatexy Ta mrpaduHux caHkmid (y pasi ii
HapaxyBaHHs) BiINOBiaHO 110 11.17.1.5 soro Jloroeopy..

13.11.KiieHT MOXke JOCTPOKOBO NMPUIHMHUTH KopucTyBaHHS Ceildom nuisixom opopmieHHS Ta MOJaHHS 10
Banky BinmoBigHOI 3asBH, CKJIaAEHOi 3a (OpPMOIO, Ky BH3HaueHO baHkoMm, y mopsiiky, BuzHaueHoMmy llpaBunamu
banky. Y Takomy BHIaAKy OCTaHHIM JHeM cTpoky opeHau Celida BBaxaeThcs Jata NpuiHATTS BaHkoM BkazaHOi
3asBU.

13.12. Kiient 3000B’s13aHuii noBioMutd bank y Bunaaky nomkomxenHs: Kinienrom Kommnekry kimodis (abo
oJtHOTO Kitoua 3 KoMIeKTy KItoUiB), sike He Ja€ 3MOT'H BUKOPUCTOBYBATH KOMITIEKT KITFOWiB/KITFOY 32 MPU3HAYCHHIM
utst BiakpuTtsa Celidy, abo y BUIMAKy iX BTpaTH, NUISIXOM NOJaHHs 10 baHKy BiJINOBITHOT MUCHMOBOT 3as1BU.

VY pasi, sKmo g0 3a3HadeHoi y BiAmoBiaHil 3asBi npo HaganHs bankiBcbkol mocmyru 3 mepenaui Ceiida y
CTPOKOBUH MaifHOBHMI HaliM (OpeHay) JaTH 3akiH4ueHHS cTpoky openau Ceiida Horo Oyne Bigkputo bankom 3a
BiZicyTHOCTI KitieHTa y mopsijiky, BU3HaYeHOMY Y MOBaMH JIOTOBOpY, a0o 1ieid Jlorosip 0§ posixparowerIok opeHIn
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Cetitha BBayKa€ThCs TAKKMM, 1110 3aKIHYKMBCS Y ICHb HACTaHHS BiAmoBiAHOI moii. [IpomgosxkeHHs cTpoky openau Ceiida
HE JIOITyCKAETHCA.

Krient 30008’ s3anmit nepenatu (mosepHyTtr) banky Celi¢ i KommiekT kirodiB BiJ HBOTO Yy CTaHi, B SIKOMY
Ceiid 1 ximoui Big Hboro Oynm orpumani Bij baHka (3 ypaxyBaHHSM HOPMalbHOTO (Di3MYHOTO 3HOCY), HE Mi3HilIe
OCTaHHBOTO KaJIeHIApPHOTO IHS CTpoKy opeHmu Ceiida. Y BHUManKy, SKIIO OCTaHHINA KalleHAAPHUHN IEHb CTPOKY
opernu Ceiida He € Pobounm nnem, Kiient 30008’ a3anuii nepenaru (noBepuytu) banky Ceilig 1 Kommekr kirouis
BiJl HBOTO HE Mi3HinIe nepmoro Pobodoro aHs, M0 Cligye 3a OCTaHHIM KaleHAapHUM JHEM cTpoky opeHau Ceiida, i
takuil Pobounii nens Oyzne BBaxkaTucs octanHIM Pobounm mHeM cTpoky openan Cetida.

VY pasi, sxmo no ocranHkoro Pobodoro must ctpoky openmu Ceiida (Bkiarouno), KimieHT He mepemacts (He
noBepue) banky Ceiid i Kommnekr knrouiB Bix Cefida, ctpok opennu Ceiida He MpoAOBKY€eThCs (AaHEe MOTOKESHHS
BBAXKAEThCA 3arepedeHHsIM banka momo mpomoBxkeHHsT cTpoky opeHmu Ceiida). [Ipn mpomy, HacTaloTh BU3HAYEHI
YMoBamu JOTOBOPY TIPaBOBi HACIIAKH, ITOB’sI3aHI 13 3aKiHUEHHSIM CTpOoKy opeHau Ceiida.

Kommnext kirouiB Bin Celidha Moxxe OyTH mepenanmii (mosepHyTuil) banky depes Tperio ocody ta Kiient
Hanae banky 3romy momo npuiHATTS KoMmmiuekTy kimrouiB Bif OyAb-iKoi TpeTboi ocodu. Y Takomy Bumaaky KiieHt
Hajae baHKy mpaBo Ha PO3KPHUTTS HUM BKaszaHiil TpeTiit 0cobi iHopmariii, ska MICTHTH 0aHKIBCHKY TAEMHHIIFO, IIIOJI0
HamanHa bankom Kimienty mocmyrum 3 mepemaui Ceiida (3a kM moBepTaeThcsi KOMIUIEKT KITFOUIB) Y CTPOKOBHI
MalfHOBUI HaiiM (OpeHy).

[lepenava (moBepuenns) Kimientom banky Cetiha i KoMmrutekTy kirodiB BiJf HBOTO y cTaHi, B sikomy Ceiid ta
KITFO4i BiJi HROTO Oynu oTpuMaHi Bim baHka (3 ypaxyBaHHSIM HOPMAaJBHOTO (DI3UYHOTO 3HOCY), IMiITBEPIKYETHCS
BiJIMIOBIIHUM aKTOM MpHUHOMY-Tiepeadi 3a (opMOIo, 3aTBEpKeHOI0 baHKoM.

Binkpurtst (poskpurtsi) Ceiiha 3a BiacytHocTi KitieHTa MoOKe 3AiHCHIOBATHCS Yy BHIAAKAaX, BHU3HAYCHUX
3aKOHOAaBCTBOM, a TAKOXK Yy pa3i HacTaHHS OyIb-SKOTO 3 TAKUX BUIAKIB:

— Y BHIAJKY, SKIIO OpOTSIroM 15 (I’ STHAAUATH) KaleHAApHUX JHIB, IO CIIIYIOTh 32 OcTaHHIM PoGounm
mHeM cTpoky opeHnu Ceiida, Kimient He mepenaB (He nmoBepHyB) banky Ceiid i KomrekT kirodiB Bijg HBOTO, 260
skio KoMIiekT kitouiB OyB noBepHyTHil baHKy TpeThoro 0c00010;

— y BUNAJKy BHHUKHEHHsS OOCTaBHMH, sIKi. Ha JyMKy bBaHKy, MOXYThb NHPH3BECTH [I0 IOIIKOKCHHS,
3HUIICHHS, BTPATH, TOIIO MaiiHa, po3mitieHoro y Ceiidi;

— y BUNAAKy HEMOXJIMBOCTI Toaajiblioro HaganHs bankom mocmyr 3 mepemadi CeldiB y CTpOKOBHii
MalfHOBHII HaiiM (OpeHAy), 30KpeMa (aje He OOMEXYIUYHCh M), y 3B’S3KY i3 3aKpUTTSAM BIUIUICHHS, B SKOMY
3HaxomuThCs CxoBuie/3akpuTTsiM CxoBuira/po3MitneHHsM CXOBHUIIA 32 HOBOKO a/IpeCcOr0/HE00XITHICTIO POBEIEHHS
peMOHTHUX pobiT y CxoBuIli, TOMmO. 3a HACTIAKOM Takoro BigKpuTTs bank Hampasisie KimieHTy moBizomiieHHs ITpo
BinkputTs Celidy 3a HOro BiACYTHOCTI;

— y Bunajaky cMepti KimienTa (Hane:KHUM MiATBEpPKEHHSIM HacTaHHA Ii€l MOJIi1 BBAKAIOThCS, 30KpeMa, Oy ib-
AKi 3 TakMX OTPUMaHMX baHKOM [IOKyMEHTIB: TOBiJJOMJICHHS OpraHiB JepKaBHOi BIaaAW Ta/ab0 MICIEBOTO
caMOBpsIyBaHHs Ta/ab0 HOTapiyCiB 3 BIAMOBIMHOK iHOpMAIli€r0, KOMii JOKYMEHTIB, sIKi CBi4aTh NPO CMEPTh
KitienTa).

13.13.Binkputtsa (po3kpurts) Celida 3a BigcytHocTi KiieHTa y Bumajnkax, BU3HA4eHHUX 3aKOHOIIABCTBOM,
3IIHCHIOETHCS y MOPSIKY, BU3HAUeHOMY 3akoHoaaBcTBoM Ta [IpaBuiamu banky.

13.14.Biakputts (po3kputrs) Ceiida 3a BigcyTHocTi KitieHTa y BUnajikax, BU3HAYEHUX Y MOBaMH JIOTOBOPY, €
npaBoM banky (bank He 3000B’s13aHu# 37iiicHIOBaTH BiAKpUTTS (po3kputTs) Celida npy HACTAHHI TAKWX BHIIQJIKIB Ta
BiJITIOBITHO HE HECE BiJIMOBINAJBHOCTI y pasi, KO HE CKOPUCTAETHCS MM MPABOM) Ta 3IHCHIOETECS HUM Y TAKOMY
MOPSIKY:

— bank Ha cBiff BmacHMH po3cyx npuiimae pimeHHs moAo BiakpuTtsa (po3kputrsa) Ceitda 3a BiacyTHOCTI
Kitienra (BifmoBigHe pilieHHs] 0OPMITFOETHCS PO3MOPSIYNM JOKYMEHTOM baHKy);

— cTBOpeHa bankoM kowmicis Bifkpusae (poskpuae) Celid 3a BigcyTHocTi KitieHTa, BUITy4Yae HasiBHE y HbOMY
MaifHoO 1 ckiajae Horo onmc y mHchMoBii Gopmi (st Biakputts (po3kpurts) Ceiidy bank Moxke 3amydaT TpeTix
0ci0b);

— BuiyueHe i3 Ceiiha MaiiHO nepeaaeTbes Ha 30epiraHHs y NOpsIKY, skuid Bu3HadeHo [Ipasunamu banky, 1o
rpoIIOBOTO cxoBuIla banky.

13.15.Kuient (fioro cnagkoemili) Mae MmpaBo 3BEpHYTHCS 10 baHka i3 BUMOIOK MpO MOBEpHEHHS MaiiHa,
BuiydeHoro bankom i3 Ceiidy y Bunankax, BU3HAU€HHX YMOBAMHU JOTOBOPY, IMOYMHAIOYM BiJ AHS BiANOBIAHOTO
BinkputTs (po3kputtsa) Ceiidy 3a BiacytHocti Kiienta (mepeGir cTpoKy Mo30BHOi JAaBHOCTI IIOJO TaKoi BUMOTHU
TIOYMHAETHCS BT JHS BIAMOBIIHOTO BiKpUTTA (po3kputTs) Ceitdy 3a BincytHocTi KitieHTa).

13.16.VY Bunanky, skmo KiieHT (i0oro npeacTaBHUKH, CIaJKOEMII TOMIO) MPOTIroM § (BOCBMH) KalleHIAPHUX
POKIB micist 3aKiHYeHHS CTpOKy aii openan Celida He npen’ sIBISIOTH BUMOTH 1010 TIOBEPHEHHSI MaifHa, BUIyYEHOTO 3
Cetidy, 110 3HAXOAATHCS HA BIIMOBIJAILHOMY 30epiranHi y cxoBuili banky, bank Mae npaBo HaOyTH BKazaHe MaifHO
y BIIACHICTh 3a HAOYBAILHOIO JABHICTIO BiANOBIAHO 10 CT. 344 [{MBiNLHOTO KOAEKCY VKSMT "Ykpexcimbani”
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13.17. Knient Mae npaBo 3a fornoMoro KoHTakT-ieHTpy iHimiroBatu odopmiacHHs KitieHToM 10BipeHOCTI Ha
TPETIO 0CcO0y II0A0 KopucTyBaHHs/posmopsupkeHHs Ceiidom, skuii Hamanmii bankom KirieHTy B THMYacoBe
KOPUCTYBaHHs, 3a HasBHOCTI y baHka mms mporo TexHidyHOi MoxiuBocTi. I[lpm mpoMy mOBipeHICTH HOAAETHCA
(cknamaetnes) y Burisigi EnexkrponHoro nokymenta 3 HakmajgeHuM Ha Hei KEIT Kiienrta y mopsiaky ta y cmoci0,
Bu3HaveHi [IpaBuramu banky™.

*IlonoxceHHs yb0o20 NYHKMY Oitomb HA NEPiood i 00 3aKIHYEHHIA 60EHHO20 CMAHY 6 YKpaiHi.

13.18.B pa3zi HeMOXIIMBOCTI MOAATBIIOTO HaJAaHHsI baHkoM mociyr 3 mepenadi y CTpOKOBHUH MaHOBHI HaiiM
(openny) Cetidis (30kpema (ase He 00MEXYIOUNCH M), y 3B 3Ky 13 3aKPHUTTAM BIIAIJICHHS, B SKOMY 3HAXOAUTHCA
Cxoutie/ 3akputTsam Cxosuia/po3mimeHHsM CXOBHIIA 32 HOBOIO aIpecor0/ HeOOXITHICTIO TPOBEICHHS PEMOHTHHIX
po0bit y Cxowui, Tomio), bank mnosigomisie npo ne KiienrtiB He misHime Hix 3a 10 xaneHmapHux IHIB 10 JaTd
3aKpUTTS BIAMUICHHA, B fAKOMYy 3HaxomuTbhcss CxoBumie/ 3akputTs CXOBHUINA/3MIHH aApecd PO3MIIIEHHS
CxoBHIIa/pOBEACHAS PEMOHTHUX PoOIT y CxoBwil HUIIXOM po3MimieHHs iHdopMarii mpo ne Ha Caifti Ta/abo
HanpaBiieHHss KiieHTy moBimomieHHS mpo HeoOximHicTh 3BinbHeHHs Celdy y cmocid, BHU3HaYeHHH yMOBaMu
Horosopy. JloTpuMaHHs BKa3aHOTO CTPOKY HE BUMAraeTbCsl y BUIIAJAKaX BUHUKHEHHsI 0OCTaBUH, sIKi Ha AyMKy baHKy,
MoTpeOyBaTUMYTh HEBIIKJIAAHOTO BIOKPHUTTS (pO3KpHTTs)/mepeBe3enHs Celida, y TOMy 4HCIi, 3 METOIO 3armo0iraHas
MOIITKOKEHHIO, 3HUIIEHHIO, BTPATH, TOIIO MaifHa, po3Mimieroro y Ceidi.

IIpu npomy:

13.18.1. y Bumanky mpoBeAeHHS PeMOHTHHUX po0iT y CXOBHII/ 3aKPUTTS BiJIIJICHHS, B SIKOMY 3HAXOIUTHCS
Cxosume/ 3akputtsi CxoBuiia, KimieHT 3000B’s13aHUi 3BepHYTHCS 1O baHKy 3 METOIO AOCTPOKOBOTO MPUITHHEHHS
openau Celiha Ta I OTpUMaHHsS CBOrO MaitHa, 1m0 po3mimeHe y Cetidi, 10 1aTH 3a3HAYCHOI B MOBIJOMJICHHI
Banky. Ilicns inpopmyBanus Kiienta mpu mepmiomy ioro 3BepHeHHI A0 baHky (0 HacTaHHs AaTH 3aKiHYEHHS
ctpoky openmu Ceiidy) Kiient mMae opopmMutH Ta mogaTw 3asBy IMPO ITOCTPOKOBE MPUMTUHEHHS KOPHUCTYBaHHS
Ceiidom, cknaneny 3a ¢opmoto, siKy BU3HaueHO bankom, Ta moepHyTn banky Kommuiekt kirouiB Bix Celidy y
cTaHi, B skoMy KoMrutekT kmouiB OyB orpuManuii Bifg banka (3 ypaxyBaHHSIM HOPMaIbHOTO (hi3UYHOTO 3HOCY);

13.18.2. y Bumaaky po3mimenHs CxoBHINA 32 HOBOKO ajapecoro, bank mae mpaBo mepese3tu Ceiid pasom 3
MaiiHoM KirieHTa, 110 3HaXoAuThCA B HhOMY. llpn mpomy, baHk He HecTHMe BiAMOBITANBEHOCTI 32 OyIb-AKY IIKOAY,
3anoxisiHy Maiiny KitienTa, mo 3HaxoautumeTbes B Celii mig vac Horo mepeBe3eHHs. KiieHT mae mpaBo 10
MOMeHTy nepeBe3eHHs bankom Celidy 3BepHyTHCS M0 BifmineHHs baHky, B sxomy 3HaxomuTbes Ceid, 3 MeToro
JOCTpOKOBOrO mpunuHeHHs1 opeHnn Cefida Ta s OTpuMaHHS CBOro MaifHa, mo posmimeHe y Ceiidi, a Takox
OoTpUMaTH HeoOXiHY iH(popMaIlito 1100 nepeBe3eHHs bankom Ceiidy.

3 MoMmeHTy nepeBe3cHHs (nepeMinienns) bankom Ceridy 3a3HaueHa y 3asBi nmpo HajaHHA baHKIBCHKOI
nociayru 3 nepenadi Ceiia y crpoxoBuii MaiiHOBHH HailM (opeHOy) aapeca po3mimeHHs Ceildy no yBaru He
MPUIMAaTUMETBCSI, 2 HOBOIO ajpecoro, 3a skorw Kiienty Oyne HamaBatuch mociyra 3 openau Ceiidy, Oyae HoBa
aapeca Cxosuia, 3a3HaueHa y mosigomiieHHi banka Kiienty. Haganns bankom mocnyr 3 mepenadi Celida y
CTPOKOBHI MaiiHOBHI HaiiM (OpeHIy) OyJe 3IiMCHIOBATHCS 332 TaKOI HOBOIO ajpecoro 0e3 HeoOXiTHOCTI BHECEHHS
3MiH 710 YMOB JloroBopy 110,10 BU3HaY€HHsI HOBOTO MicIie3HaxopkeHHs Celdy.

13.19. KuieHT npuiiMae yci pu3uKH, sIKi iCHYBaTUMYTh Y 3B’SI3Ky 3 NepeBe3eHHsM (nepemimennsm) Ceiidy 3
NPUMILIEHHS. CXOBHIIA 32 YMHHOIO a/IpecOol0 y mpuMilleHHs CXOBHINA 32 HOBOKO aJpecoro, Y TOMY YHCII IOJ0
3aBJaHHA IIKOAM / 3HUIIEeHHs MaiiHa y Ceiidi, akuo ix He Oyae BuiryueHo Kiientom i3 Ceiidy (bank He HecTume 3a
e BignoBimambHOCTI). KimieHT He BuUCyBaTHMe OyIb-sIKMX NpeTeH3id 10 baHky mogo mepeBezeHHs (TiepeMillieHHs)
Ceiidy (pa3oM i3 MaiiHOM, 1110 30epiraeThCsi B HbOMY) 3 TpuMileHHss CXOBUINA 32 YHHHOKO a/IPECO0, 3a3HAUYCHOI0 Y
1iil 3asBi, y NpUMIIIEHHS CXOBHUINA 3a HOBOIO ajpecoro po3mimeHHs Cxosua. Ilepenik pedoBuH, Mmarepiaiis,
HpeaMeTiB, AKi 3a00poHeHo 30epiratu B Celdi:

13.19.1. 306post, GoempumacH, MOKeXK0- Ta BUOyXOHeOe3euHi PeYOBUHH, MOPOX, OyAb-sKe MaMBO, a TAKOX

CHeliaipHI MaTepiany i creniajabHe 00JIaHaHHS IS IXHROTO BUPOOHUIITBA.

13.19.2. BoiioBi OTpyiiHi peYOBUHH.

13.19.3. VpaH, iHm1i MaTepiaiy, 0 MOAUTSIFOTBCS 1 BUPOOH 13 HUIX.

13.19.4.PenHTreHiBchke yCTaTKyBaHHS, MPHJIATU i YCTATKYBaHHS 3 BUKOPUCTAHHSM PalioaKTUBHUX PEUOBHH i

130TOMIB, a TAKOXK CaMi PaJiOaKTUBHI PEYOBHUHH.

13.19.5.EkcriepuMeHTanbHI  3pa3kd  HAayKOBO-JOCHITHUX pPOOIT, a TakoX (QyHJIaMEHTaIbHI IOIIyKOBI

JIOCTIIJDKEHHS JIJISl CTBOPEHHS 030pPO€Hb 1 BIHCHKOBOT TEXHIKH.

13.19.6.01pyTH 1 HAPKOTHYHI PEYOBUHH.

13.19.7.CiupT eTrIiIoBHH 1 iHIII JETKO3aMMHUCTI PiTUHH.

13.19.8.Biaxoau BUOYXOBUX PEUOBHH.

13.19.9.11poaykTu Xxap4yyBaHHs, MaTepiald Ta PEYOBUHH, SIKi IIBUAKO IICYIOTHCS;

13.19.10.1nuri peyoBUHH, AKi 34aTHI CHOPUYMHUTH LIKiAJMBUNA BIUIMB HAa OPraHi3M JIIOAUHU TA HABKOJHILIHE

CEpCIOBHIIIC. CE_AT "Ykpekcimbank"
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13.19.11 . MaiiHo, HpOTHUIIPAaBHO BHJIYYCHE Yy BIIACHHKA, a00 MpaBO BIIACHOCTI Ha SIKE€ OCKAPXKYEThCS B
CYZIOBOMY TOPSI/IKY.

14. Onaara bankiBcbKHX MOCayT, iHmi po3paxynku Cropin

14.1. 3a nanmanus bankiBchkux mociyr KiieHT 3000B’s3aHMI crladyBaTH baHKy KOMICiiiHY BHHAropozy.
Kowmiciitna BuHaroposa 3a HanaHHs baHKiBCbKHX MOCTYT MiJuIATae CIuiaTi y po3Mipax i B TEpMiHH, BU3HAYEHI 3T1THO 3
YMmoBamu goroBopy (y Tomy uucii 3rigao 3 Tapudunmu nakeramn) i [IpaBunamu banky.

14.2. 'V pasi Bigkpurts y pamkax JloroBopy nekinbkox [lortounmx Tta/abo Okpemux Ta/abo KaptkoBux
paxyHKiB, 00CIyroByBaHHS KOXXHOTO 3 HUX 3[iHCHIOETBCA 13 3acTocyBaHHsAM Tapudis/Tapuduux nakeriB, oOpaHux
I0/I0 TAKUX PaXyHKiB.

14.3. ¥V Bunangkax Hecruiaté baHky KOMICIHHOT BUHAropoaH y po3Mmipax i y TepMiHH, BH3HAYCHI 3TiHO 3
YmoBamu foroBopy (y Tomy umcii 3rigHo 3 Tapudaumu nakeramu) i [IpaBunamu banky, bank Mae npaBo npuIHHATH
HaznaHHs BaHKiBCBKUX MOCIYT.

14.4. YV Bumaakax BUHUKHEHHS TexHiuHOi 3a0oproBaHocTi KiieHT 3000B’s3aHHN MMIOpa3y MOTramiaTd TaKy
3a00proBaHICTh Y TIOBHOMY 00Cs31 y JeHb i BUHUKHeHHA. [ mineit moramenns TexHiurol 3a6oprosanocti KiieHt
3000B’s13aHUH Yy 3a3HaYCHUH TEepMiH 3a0€3MeUNTH HAABHICTh Ha BiANOBIAHMX KapTKOBUX paxyHKax KOIITIB y CyMax,
JOCTaTHIX Ui TIOBHOTO ii TOramieHHs, a0o 3AIMCHUTH Ii MoTameHHs y OyAb-sIKMi IHIIMH croci0, M03BOJNCHUM
3aKOHOAABCTBOM.

14.5. Tloramenns 3a0oproBanocti Kiienta 3a KpemuToM i criara mpoOIEHTIB 3a KopucTyBaHHS Kpeaurom
BiOyBalOThCS Y JE€Hb HAIXOIDKEHHS Oyab-iKMX KOWTIB Ha KapTkoBui paxyHOK 3a paXxyHOK TaKMX KOIITIB. Y
BUMAJKY, SIKIIO KOIITIB, 10 HAAIHAyTh Ha KapTKoBUii paxyHOK OyAe HeIOCTaTHBRO /IS ITOTAIIeHHS YCi€l BiIOBiTHOT
3aboproBanocti, KimieHT 3000B’s13aHnl Py HACTaHHI TEPMIHY ii HorameHHs 3a0e3MeYnTr HasBHICTh Ha KapTkoBoMy
PaxyHKy KOIITIB y CyMi, TOCTATHI# JJisl OTaIIeHHs TaKol 3a00proBaHoCTi, a00 3MIHCHUTH i1 morameHHs y OyIb-sSIKui
IHIIKH coci0, J03BOJIEHNH 3aKOHOaBCTBOM.

14.6. VY Bumajaky, AKIIO TEPMiH MOTAIICHHS TPOIIOBUX 3000B’s13aHp KirieHTa, BU3HAYEHUH 3TiAHO 3 Y MOBAMHU
JIOTOBOPY, TpPHUIIAJa€ Ha BUXIAHUH ab0 CBATKOBUH JeHb, KilieHT 3000B’sA3aHW 3IMCHUTH IOTAICHHS TaKUX
3000B’s13aHb y niepiuii Pooouwnii neHb, HACTYITHUM 32 BIAMOBIAHUM TEPMIHOM.

14.7. Y Bunankax 3fiificHeHHs baHkoMm BUTpaT, OB’ si3aHUX 3 HajaHHsAM KirieHnty baHKiBChKHX mociyT, Taki
BUTpaTH, 30inbmIeH] Ha cymy [1/IB, miansraioTs moBHOMY BimmkoayBanHIO banky Kiienrom mpotsrom 10 (mecstu)
KaJICHIaPHMX JIHIB, HACTYIIHMX 3a JIHEM HaJliciaHHsa bankoM BiamoBigHoro nopimomieHHs Kiienty.

14.8. [na uineil moramieHHS TPOIIOBHX 3000B’s3aHp Kitienta mepen banmkom 3a JloroBopoM mIisixom
JHorosipHoro crimcanus xomTiB 3 [lotounnx i KapTkoBux paxyHkiB, iHmmxX paxyskiB Kiienra, Bimkputnx y baHky,
KitienT 3000B’s13aHUII 3a0€3MEUNTH HAsIBHICTh HAa TaKMX PaxyHKaxX KOWITIB y cyMax, JOCTaTHIX JUIS BiJIOBiJHOTO
noramreHss (3 Meroro peanizanii baHkom cBoro mpaBa Ha 3milicHeHHs JlOTOBIPHOTO CIHMCAaHHS KOIITIB B PaxyHOK
MIOTAIIeHHsT TaKuX 3000B’s3aHb). lloramenHs rpomoBux 3000B’s3aHp KitieHTa MOXKe 3MIHCHIOBATUCS Y OyAb-sIKUI
IHIIHHA cTI0Ci0, T03BOJEHHMH 3aKOHOIaBCTBOM.

14.9. BuxoHanHsi 3000B’s3aHb KirieHTa 11070 mOrameHHs CBO€i 3a0oproBaHocti mepen baHkom 3a
JloroBopoMm moxke Oyt mokiagero KiieHToMm Ha TpeTio ocoOy (y pasi moramieHHs Takoi 3a00proBaHOCTI TPETHOIO
0c00010, BBaXKaeThCs, Mo KilieHT mokiiaB 000B’ 30K 11010 11 OTranieHHs Ha BIAMIOBIIHY TpeTio ocody). [pore, y pasi
HEBUKOHAHHS TaKUX 3000B’s3aHb BIANOBIIHOI TPEThOW 0c00010, KiTlieHT He 3BIIBHIETHCA BiJ HEOOXITHOCTI
HAaJISKHOTO X BUKOHAHHS.

14.10.Y pasi BigcytHocti Bigkputux Kiienty KpenutHux minii no KapTkoBuX paxyHKiB, IMOrameHHS
rpoiioBux 30008’ s3aHb Kitienra nepen bankoM 3a JloroBopom 311iHCHIOETHCS Yy TaKiil 4eproBOCTi:

—  y Iepury 4epry — rnorameHHs: TexHigHOT 3a00proBaHoCTi;

—  y Ipyry Yepry — noramieHHs IpOCTPOYEHO] 3a00proBaHOCTI 32 HAPAXOBAHOK KOMICIITHOIO BUHATOPOJIOI0;

—  y TpeTIO Yepry — MOramieHHs CTPOKOBOI 3a00proBaHOCTI 32 HAPAXOBAHOIO KOMiCIHHOIO BUHATOPOAOIO;

—  y 4eTBepTy 4epry — MorameHHs 3a00proBaHoOCTi 3a IHIIMMH IIaTeKaMU;

—  y ATy 4epry — norameHss mrpadHux cakuiid (mrpadis i neHi).

14.11.3a nasBHocTi Bigkputux Kmienty KpeautHux miniii 1o KapTkoBHX paxyHKiB, MOTalI€HHsS T'POIIOBUX
3000B’s13aHb Kitienta nepey; bankom 3a JIoroBopoM 3iCHIOETHCS Y TaKii 4eproBOCTI:

—  y mepury 4epry — noramieHHs: TeXHi9HOT 3a00proBaHoCTi;

—  y ApYry Yepry — NorameHHs IPOCTPOUEHHX MPOLEHTIB 3a KoprcTyBaHHS KpennuTom;

—  y TpeTIo uepry — noramieHHs pocTpoUYeHoi 3aboproanocTi 3a Kpenutom;

—  y 4eTBepTy 4epry — MorameHHs CTPOKOBUX IPOLEHTIB 3a KopuctyBaHHs Kpeaurom;

—  y ATy 4epry — IoraieHHs CTPOKoBoi 3a0oprosanocTi 3a KpeanTtowm;

— y LOIOCTY 4Yepry — IOTalleHHsS CTPOKOBUX IMPOLEHTIB 3a KOpUCTyBaHHS KpeauToM, HapaxoBaHUX y ATy
HaJIXO/DKEHHS KOIITIB Ha KapTKOBHIT paxyHOK; CEALAT "VipexcimGank”

— Y CbOMY Yepry — MoraieHHs IpOoCTPOUEHOi 3a00proBaHOCTI 32 HAPAXOBAHOK KOMICIHHOIO BUHAropoo1o;
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— Y BOCBMY Yepry — IOTallleHHS CTPOKOBOI 3a00proBaHOCTI 32 HAPaXxOBaHOK KOMICI{HOIO BHHATOPOJIOI0;

— Yy IeB’ATy Yepry — MOTaIlIeHHS TIeH] 32 HeCBOE€YacHe MmoramieHHs 3aboprosanocTi 3a Kpeaurom;

— B JECATy 4epry — IoTameHHs iHmuX mrpadHuX caHkiii (mrpadis 1 meHi);

=~ B OJUHAAUATY 4Yepry — IOraleHHs 3a00proBaHOCTI 3a IHIINMH IIJIaTEXKaMH.

14.12.V pasi, sxmo KiieHT abo TpeTss ocoba HampaBisie KOIITH Ha MOTAlICHHS TPOILIOBHX 3000B’s3aHb
Kirienra nepex bankom 3a JloroBopoM y 4eproBocCTi iHIIIH, HiX BU3HaUCHa YMOBaMH J0TOBOpY, baHk, He 3Baxkaioun
HAa IIe, MOXKE 3apPaxOBYyBaTH OTPMMaHi KOIITH HA TIOTAIIEHHS iICHYIOUO1 3a00proBaHOCTI 3 BUIIKUM TIPIOPUTETOM, SIK IIe
nepeadaueHo YMOBaMM JOTOBOPY. Y BHIIQJAKax HEAOCTATHOCTI OTPUMAaHUX KOIUTIB [UIs TIOTAlleHHS Yyciei
3a00proBaHOCTI y MeXaxX OJIHI€T uepru, baHk caMOCTIHO BU3HAYa€ YEPrOBICTh MMOTAIICHHS TaKOl 3a00proBaHOCTI.

14.13.V Bunankax pearnizanii bankoM cBoro mpasa Ha J[oroBipHe cricanHs KomTiB 3 paxyHkiB Kimienrta bank
CaMOCTIHHO BHW3HAYa€ 4YEProBICTh TIOTAIIEHHS BiAMOBIAHOI 3a0oproBaHocTi (0€3 HEOOXIAHOCTI BpaxyBaHHA
YeproBOCTi, BU3HAYCHOI Y MOBaMU JIOTOBODY ).

14.14 Axmo IlpaBumamu Oanky Ta/abo TapudHuMH mTakeTaMd BCTAHOBICHI MPOLEHTHI CTaBKU IS
HapaxyBaHHS MPOLEHTIB Ha 3amummky KomTiB Ha [loTounmx i KapTkoBux paxyHkax, baHk 3miiiCHIOE HapaxyBaHHS
TaKuX MPOLEHTIB Yy BalIOTI TaKUX PaxyHKIB HIOMIicsLs B ocTaHHid PoOouwii neHp Micsls, BUXOISMUN 3 (PaKTHIYHHUX
3aJMIIKIB KOLITiB Ha TAaKMX paxyHKaX Ha MOYAaTOK KOXKHOTO KAJIEHAAPHOTO JAHS TMOTOYHOTO MiCSIs, PO3MIipiB
MPOIEHTHUX CTAaBOK, BH3HAUYCHWX BiAmoBimHUM TapupHuME makeramu, (pakTHYHOI KUTPKOCTI KaJleHAApHHUX IHIB y
MOTOYHOMY MicAllli Ta (PaKTHYHOI KUTBKOCTI KaJleHHApHWX IHIB y TMOTOYHOMY poOIli (32 mepiof 3 TMepIioro
KaJCHAApHOTO JHS, HACTYIHOTO 3a JTHEM 3apaxyBaHHS KOINTIB Ha Taki paxyHKW; skmo KiieHT momaB mo baHky
NHCHMOBY 3asiBY ITPO 3aKPHUTTS BIAMIOBITHOTO paxyHKa MPOIEHTH HA 3aJUIIKH KOIITIB HA HHOMY HapaxOBYIOTHCS IO
JIEHb OTO 3aKPUTTS (BKIIFOYHO)).

14.15. HapaxyBanHs mpoueHTtiB Ha HakonumuyBanbHy cymy «Moi 3a0maKeHHsD 3IiHCHIOETbCST bankom y
BaJIIOTI BianoBimHOro KapTkoBOro paxyHka IIOMICSIS B OCTaHHIM PoOounii neHp MICsI, BUXOASYU 3 (DaKTHYHOTO
po3mipy HakormmayBanbHoi cymu «Moi 3a0mm1a/pKeHHs» Ha MOYAaTOK KOXKHOTO KaJeHIAPHOTO JTHS MOTOYHOTO MICSIIs,
PpO3Mipy MPOLEHTHOI CTaBKH, BU3HAYeHOT BiAMOBiAHUM TapudHuM naketom, pakTHUHOT KiNBKOCTI KaJleHIAPHUX JHIB
y MOTOYHOMY Micsimi Ta ()aKTHYHOI KiTBKOCTI KaJeHAApHHUX THIB y MOTOYHOMY poli. HapaxyBaHHS MpoOLEHTIB Ha
HakomuayBaneHy cymy «Moi 3aomapkeHHs» baHK 3miMiCHIOE TOYMHAIOYH 3  HACTYITHOTO KallEHAapHOTO JHS ITiCHI
(haktruHOTO popMyBaHHS (TomoBHeHH) HakomuayBanpHO1 cymu «Moi 3a01apKeHHs, Ta 3aKiHIyI0UN KalleHIapHIM
JTHEM, 110 TIepe/ye naTi (haKTUUIHOTO MoBepHEeHHs (yciel abo yactnnu) HakonuayBaibHOT cyMH «MOi 3a011a/PKeHHS.

14.16.Ha xomTh, mo o01iKOBYIOTECS Ha Biakputomy bankom OamancoBomy paxyHKy 2903 «KomTu KitieHTIB
0aHKy 3a HEIIIOYNMH PaXyHKaMI», TIPOIICHTH HE HAPaXOBYIOTHCH.

14.17.Y Bunaakax sKio 3a iHiniaTueu KiieHTta Bi0yBa€eThCsl CKOPOUSHHS Ta JIOCTPOKOBE 3aKIHYCHHS CTPOKY
opernu Celigis, posipBanHs JloroBopy cruiaueHa HUM IUIaTa 3a CTPOKOBUI MaitHOBHI HaiiM (opeHny) Celidis He
HepEePaxoOBYETHCS 1 HE IOBEPTAETHCS.

14.18.Y Bunajkax sKIo 3a iHirfiaruBu baHky Bi0OyBa€eThCs JOCTPOKOBE 3aKiHYCHHS CTPOKY opeHau Ceridis /
po3zipBanust [JoroBopy, ruata 3a cTpokoBHi MaiiHOBWI HaiiM (opennay) Ceiidis, cruiauena KiieHTOM, moBepTaeThCst
KiienTy y Bumamkax, po3mipi Ta mopsaky, mo nependadeni [Ipasunamu banky Ta/abo pilieHHSIMH YIOBHOBa)KEHOTO
KOJIeTiaJIbHOTO Oprany baHky.

14.19.Tloramenns 3aboprosaHocTi Kiienta mepen bankom Moxke OyTH 3IiHCHEHO 32 PaxyHOK KOIITIB,
OTpHMaHUX BiJI peanizanii MaiiHa Kiienra.

14.20.Tloramenns 3aboproanocti Kiienra 3a Kpemutom Moke OyTH 3miMICHEHO 3a paxyHOK KOIITIB 3
Jeno3uTHOro paxyHKy a0o 3a paXxyHOK KONITiB, OTPMMAaHUX BHACHIIJOK 3BepHeHHs crsrHeHHs Ha OB/III, mpaso
BUMOTH siKuX/sKi € [IpeMeToM 3acTaBu 3riiHO 3 BiAMOBIAHUM JIOTOBOPOM 3aCTaBH.

15. O0min indopmauiero i fokyMeHTaAMU

15.1. O6omin iHdopmalierd 1 TOKyMEHTaMH, y TOMY YHCII JIMCTaAMH, IIOBIJIOMJICHHSMH, 3asBaMH,
3BEPHEHHSIMH, JOPYUYECHHSIMH, KJIOMOTaHHIMU TOLIO (Haji y Wi crarTi YMOB JOroBOpy pa3zoM — [Hdopmaris), mMix
CropoHamu MOXe 3IIIHCHIOBATHCS Y TIANEPOBill Ta eNeKTPOHHIN (B T.4. 3 BUKOPHCTaHHSM ENEKTpOHHHMX JOKYMEHTIB
ta npu3HadeHux s nporo KEIT Ta kBamidikoBaHMX €JIEKTPOHHUX MEYaTOK)3 HAJICKHUM JOTPUMAHHSIM YCiX BHMOT,
110 BCTAHOBJICHI 3aKOHOAABCTBOM, [IpaBriaMu miatixuux cucteM, [IpaBunamu banky 1 YMoBaMu 1orosopy.

15.2. 3a 3arajgpHUM OpaBWIIOM (TOOTO, SKILO IHIIMK MOPSAIOK 0OMiHy [H(opMali€eo TpsMo He BCTAaHOBIICHUN
npaBWIaMU TUIATDKHUX cucteM, [IpaBunamu banky i YMmoBamu jporoopy) oOomin [Hdopmariero mixk CropoHamu
MIOBHHEH 31HCHIOBATUCS y TUCBMOBIH hopMi y Oyab-SKHii 3 TAKHX CcIIOCOOiB:

— IUISIXOM HaJaHHA ii 0ocobucTo aapecaty (y TOMY YHCII HUITXOM JOCTaBKU Kyp €POM);

— NUISAXOM HaJiclaHHA i1 azpecaTy 3aco0amul MOIITOBOTO 3B’ 53Ky (IPOCTHMH i pEKOMEHI0BAaHUMH JIMCTaMH,
JIMCTaMH 3 OTOJIOMICHOIO IIHHICTIO 1 OIMCOM BKJIaJCHHS);

— NUIAXOM HajicnaHHs ii aapecaty 3acobamu CUCTEM TUCTAHIIITHOTO 00CITyrOBSIBARAS YkpexciMGark"
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— OUIIXOM po3MilleHHs iHQopManii y BigminenHi banky (B wacTuHI mOChmyr, SKmo Le NependadeHo
JoroBopoM un 3aKOHOZIAaBCTBOM).

15.3. Oomin Iadopmariiero mixk CTOpOHaMH 3 BHKOPUCTaHHSIM OYIb-SIKHUX IHIIMX CIIOCOOIB, Y TOMY YHCIII
CJIIEKTPOHHUMH KOMYHIKallitHUMH MepeKaMH 3arajbHOr0 KOPHCTYBaHHS (BIIKPUTUMH KaHAJlaMH 3B’A3Ky), a came
3acobamu enekTpoHHOI nomTH (e-mail), TenedonHoro 1 pyxomoro (MoOiNbHOTO) 3B’ A3KY, Mepexi [HTepHeT Tomlo), €
MOXKJIMBUM JIMIIE y BUIAAKaX, KOJIHM [ MPSIMO BHMAraerscs abo JI03BOJIIETHCS NPaBHIAMH IUIATDKHHAX CHCTEM,
[IpaBwramun banky i YmoBamu moroBopy. Ilpm mpomy, BHKOpHMCTOBYBATHCS TOBWHHI JIMINE Ti crocodw 0oOMiHY
Iadopmariero mixk CTopoHaMu, SKi 3TiJHO 3 MpaBUIaMH IJATHKHUX cucTeM, [IpaBunamu banky i YMoBamu 1OoroBopy
BCTAHOBJICH] IUIS BIIIIOBIIHUX BUIIAIKIB.

15.4. O6min [Hdopmartiero 3acodamu TOMITOBOTO 3B’ S3KY (MIPOCTHUMH i PEKOMEHOBAHUMHU JINCTaMH, JTHCTaMHU
3 OrOJIOIICHOIO IIHHICTIO 1 OMMCOM BKJIaJCHHS) i 3ac00aMU eleKTPOHHOI oty (e-mail) HeoOXiTHO 3AiMCHIOBATH 3a
aapecamu CTOpiH, 10 3a3Ha4YCHI y 3asBi PO NpUEIHAHHS. Y pa3i HEOOXiTHOCTI 3MiHM afapecH, Ha ssky CTopoHa Oaxae
orpumyBatu [H(popmamiro 3a3HadeHnMHU 3acobamu, Taka CTOpOHa MOBMHHA MOBIIOMUTH Tpo e iHiry CTOpoHY y
MOPSAAKY, BCTAHOBIIEHOMY YMOBaMH JOTOBOPY. 3 MOMEHTY OTPHMAaHHS Takor iHIIOK CTOPOHOIO BiAMOBIIHOTO
TIOBiJOMJICHHS BOHA MMOBUHHA HajacunaT [HpopMmaliiro 3a HOBOIO aapecoro.

15.5. O6min Iudopmariero 3acobamn CHCTEM NWUCTAaHIIIMHOTO OOCIYTOBYBaHHS MOXKE 3AIMCHIOBATHCS
BUKJIIOYHO y MeXaxX (DYyHKITIOHATBHUX MOKIJIMBOCTEH TaKMX CUCTEM.

15.6. O6min Iadopmarieto 3a momomororo KoHTakT-LEHTpY MOKe 3MIHCHIOBATUCS B YCHIM 1 HMHCHMOBIH
(dhopmax 3 HaleKHUM JOTPHUMAaHHIM BUMOT, BCTAHOBICHUX Y MOBaMH JIOTOBOPY.

15.7. bank moxe moBimomuaTy i Hajcunatu [HQopmamnito Ha Homepn moOineHuX (piHaHCcOBUX) TenedoHIB
Hepxarenis (3acobamu pyxomoro (MoOiIbHOTO) 3B’ 3Ky 1 Mepexi [HrepHer), sikio Taka [Hpopmarris:

— crocyeThes mpaBoBigHOCHH CTOpiH 32 JloroBopoMm, y ToMy urcli ctaHy KapTKoBUX paxyHKIB 1 3AifiCHEHHNX
3a HUMHU omepalliii (30kpeMa, i3 3acTocyBaHHsM Kaprok Ta/abo iX pekBi3uTiB), crarycy Kaptok (30kpema, 1mono
BHECEHHS 1 BHITy4eHHs iX 10/31 Crom-crucky), cyMm 3000B’s3aHb KitienTa mepen bankom, 3MiH 10 YMOB JIOTOBOPY
TOIIIO;

— wictutk PIN-kogu, OTP-naposi Ta iHII BiJOMOCTI, HaJiCIaHHS SKHUX 3/[IHCHIOETHCS 3 METOIO ITiIBUIICHHS
piBHs Oe3nexu obcimyropyBanus KiienTa;

— CTOCYETHCS PEKJIAMHHX aKIIii i Tporpam JosuibHOCTI baHKy, iHIMX muTaHp B3aemoii CTOpiH.

VY pa3i nHaganHa go banky Bimomoctedl mpo HasiBHiCTH y [epkarens aekinpbkox HomepiB MoOinbHHX
tenedoHiB, KOKHE HaxicaanHsa oMy [Hopmarii 3xilicHIOeThCSI baHkoM Juie Ha OAWH i3 TAKUX HOMEPIB (MIPH HOMY,
npiopuTeTHUM € BHKOpHcTaHHs Homepy MoOimpHOTO TenedoHy, MO 3TiTHO 3 HaJaHUMH A0 baHKy BimoMocTsIMH €
OCHOBHUM).

VY pasi 3acrocyBanns Kaptku Ta/abo ii pexBizutie JloBipeHO 0c000r0, baHK MOKe HaJICHIIATH BiIIOBIIHY
Iadpopmariro omnouacHo Ha Homepu wmoOGinpHuHX Tenedonis Kiienra i JloBipeHOi ocoOu (HaACHIAIOTHCS JBa
noBijiomyieHHs1) abo jume Ha Homep moOutsHOro tenedony Kiienra abo JloipeHoi ocoOu (HAICHIAETHCSA OJHE
MOBIIOMJICHHS).

15.8. bank moxxe nosigomisatu [Hpopmaniro nussxom ii posmimenns Ha Caiiti banky, siximo taka [ndopmaris
CTOCYETBCS 3MiH O YMOB JIOTOBOPY, PEKIaMHHMX akuiil i mporpam JjosuibHOCTi baHKy, IHIIMX NUTaHb B3a€MOJIi
Cropin (6e3 posronoieHHs iHpopmariii 3 00MEXEHUM JTOCTYIIOM).

15.9. Indopmaris BBAXKAEThCS TAKOIO, IO OTpUMaHa Jlepxkarenem:

— y zeHb i1 HajaHHs 1 HajicnaHHs bankoMm — y Bumangkax HajganHs IHdopmaiii ocobucto [lepxarento Ta
HajicnanHs ii 3acobamu CHCTeM JUCTAHIIWHOTO OOCITyroBYBaHHs 1 eleKTpOHHOI momTu (e-mail), erekTpoHHUMH
KOMYHIKAI[IHHUMH MepeXaMM 3arajbHOr0 KOPHCTYBaHHS (BIAKPHTHMHU KaHAJlaMH 3B’S3Ky), Y TOMY 4YHCIi Ha HOTO
Howmepu MoGinbHuX ((inancoBux) tenedoniB (3acobamu pyxomoro (MoOUTBHOTO) 3B’SI3Ky 1 Mepexi [HTepHer), a
TaKOX Yy BUNaaKax po3mimenns Indpopmanii na Caiiti banky;

— uyepe3 7 (ciM) KaJleHIApHUX JIHIB, HACTYIIHUX 3a JHEM ii HamicaaHHS baHkoMm, — y BUNaaKax HamiCIaHHSI
Indopmanii 3acobamu MOMTOBOrO 3B’SI3KY (IMIPOCTUMH 1 PEKOMEHIOBAHUMH JIMCTAMH, JIUCTAMU 3 OTOJIOIICHOIO
LIHHICTIO 1 OITUCOM BKJIQJICHHS).

[Micng crumBy 1UX CTPOKIB HACTArOTh yCi MPaBOBI HACIHIJKK, JaTa HACTaHHS SKAX IOB’S3aHa 3 JaTOO
orpumanus [epxarensmu [Hdopmauii Big banky, He3amexHO Bim Toro, yu oTpumaroTh [epikateni BiAmoBinHY
Iadopmariro ocodbucro.

15.10. AokymenTu [epkateniB (y TOMY YHCII MOBIAOMIJICHHS, 3asABU, 3BEPHECHHS, NOPYYCHHSI, KJIOTOTAHHS
TOIIO), AKiI MOJAIOTHCS 1 HaJCHIIAIOThCs 10 baHKy y manepoBOMy BHUTJISIIL Ta CTOCYIOTHCS iHiLitOBaHHS BaHKiBCHKHX
nociayr (y TOMy 4YHcii 3A1MCHEHHS MepeKkasiB, YIPaBIiHHA PHU3MKaMH HENpaBOMipHOro nocTymy Ao KapTkoBux
paxyHKiB, a caMe 3MiHM ABTOpH3alidHMX JiMiTiB 1 HoMmepiB MOOUTBHUX TenedoHiB, IHII[IFOBAaHHS BHECEHHS 1
BurydeHHs Kaprok no/3i Crom-crimcky Tomio) Ta/abo po3kpurTsi iH(opMaiii 3 0OMeKeHHM JIOCTYIIOM, TOBWHHI
odopmMIIOBAaTUCS 3 JOTPUMAHHSAM TaKUX BUMOT: CEIAT "VipexcimGanic"
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— y TakMx JAOKyMEHTax MaloTh 3a3HayaTHCs Mpi3BHILA, iMEeHa Ta Mo 0aTbkoBi (3a HasBHOCTI) [lepkaTenis,
CYTh MOPYIIEHNUX MUTAHb 1 JaTH 0(pOpMIIEHHS TOKYMEHTIB;

— Taki JOKYMEHTH MaroTh CKJIaJaTUcs 3a (opMaMy, BU3HAYEHUMH 3aKOHOJABCTBOM, IPaBHIIAMH TUIATIKHUX
cucteM i [IpaBunmamu bauky (3a BUHATKOM BHIAIKiB, KOJU TaKi (OpPMH HE BCTAHOBIIEHO);

— Taki JOKYMEHTH MaloTh MiANUCYBaTHCA BIacHOpy4YHO JlepkaTensiMu i3 3acBiIYCHHSM IiX MiJAMHCIB y
HOPSAAKY, BCTAaHOBIEHOMY 3aKOHOJABCTBOM. Y BHIAAKaxX IMIANUCAHHS TAKUX JOKYMEHTIB Yy TIPHCYTHOCTI
YIIOBHOBa)KEHUX NpeAcTaBHUKIB baHky 3acBigueHHs mianuciB JepxkareniB He BUMara€Tbes.

Bank mae mpaBo 3anumuTH JOKyMeHTH JlepkaTeniB 0e3 posrisiay, SIKIIO Taki JOKYMEHTH odopmieHo 0e3
JOTPUMAaHHS BUMOT, BU3HAYEHUX UM IIYHKTOM YMOB JOTOBODY.

16. 3a0e3neyeHHs BUKOHAHHA 3000B’SI3aHb

16.1. Buxonanus KiieHroM BH3HaueHHX UM JIoroBopoM 3000B’s3aHb, Y TOMY YHCI, IMOJO IMOTAIICHHS
3aboproBanocti Kimienrta nepea bankom (3 ypaxyBaHHSIM ycCixX BHTpPAT, IO MOXYTh BUHUKHYTH TPH ii MMOTalleHHi, Yy
pasi HeoOximHocTi 30impmeHMMu Ha cymy I1JIB), y Tomy umcmi 3aboproBanocti Kiienta mepexn bankom 3a
IImaTi>XHAMA TOBIIOMJICHHSIMH, 3a00pProBaHOCTI 31 CIDIaTH KomiciiiHoi BuHaropoawm, TexHIYHOI 3a00pProBaHOCTI,
3aboproBanocti 3a Kpennurom i mporieHTamMu 3a KopuctyBaHHs Kpenutom, 3i crmatu mrpadHUX caHKIiN (mrpadis i
neHi), Oyab-SKUX IHIIMX TUIATEeXiB, BU3HAYeHMX J[OroBOpOM Ta IHIIMMHU JOTOBOpaMH, YKJIaJeHHMMH MK baHkoM i
KiieaTomMm, 3a6e3neuyerscst (y po3yMiHHI cTaredd 546 Ta 549 LluBiibHOTO KOAEKCY YKpaiHH) BCTAHOBJICHHUM 3T1THO 3
JorosopoMm mpaBom baHky Ha 3piiicHeHHs J{oroBipHOTO criMcaHHsS KOIITiB 3 KapTKOBHX paxyHKIiB Ta 3 OyIb-KHX
iHImMX paxyHkiB KiieHTa, BIZIKpUTHUX Ta TakuX, 0 OyIAyTh BiAKpUTI iomy bankoM (y TOMy 4ucii, B 1HO3EMHIiH
BaJIIOTI), HA KOPUCTh BaHKy, a TaK0XX BCTAHOBJICHOIO YMOBaMH J0TOBOPY HEYCTOHKOIO (IITpadaMu, MEHEI0).

16.2. SIxkmo 3rimHo 3 ymoBamu oOpaHoro Kiieatom KpemuTHoro mpoaykTy HEOOXimHUM € OQOpMIICHHS
3acTaBM MPaB BUMOTHU KOWITIB 3 J[eMO3UTHOTO paxyHKa, TO:

16.2.1. JonatkoBuM 3a0e3MeUeHHSIM BUKOHAHHS 30008’ s13aHb KitieHTa 3a JloroBopoM € 3acTaBa, BCTaHOBJICHA
3rigHO 3 JIOoTOBOPOM 3aCTaBH.

16.2.2. Ilpotsrom ycporo crpoky nii BiamoBigHoi Kpemurnoi mimii mo KaptkoBoro paxynka Kiient
3000B’A3aHUH MiATpUMYBaTH 3a0e3neueHHs BUKOHaHHS 3000B’s13aHb KiieHTa 3a [loroBopoM Ha piBHI, HE HIKYOMY
HIK  KOe]illieHT TOKPHUTTS 3000B’S3aHb, BCTAHOBJICHHH Yy 3asfBi MPO KpPEAUTYBaHHS (BHU3HAYEHHS pO3MIpY
3a0e3reyeHHs] BHKOHAHHS 3000B’sI3aHb 3/IHCHIOETHCS BUXOJSMYX 13 CYMHU KOIITIB, IPAaBO BUMOTH SIKUX € TIPEIMETOM
3acTaBu 3a JloroBopom 3actaBH, ab0 €KBiBaJIeHTa TaKOi CyMH, BH3HAa4eHOro 3a odimiiHuM Kypcom HarionansHoro
Oanky Ykpainmu).

16.2.3. KiieHT 3aneXHO BijJ TOTrO, II0 BUMaraTUMEThCS y MOBiJOMIIeHHI baHka 3000B’s3aHuil 3a0e3nednTH
HaJaHHA baHKy J01aTKOBOrO 3a0e3leueHHs BHMKOHAHHS 3000B’s3aHb 3a JloroBopoM, BHJI 1 PO3MIp SIKOTO
3aJJ0BOJILHATHMYTh bank mpotsrom 10 (necstn) Pobounx AHiB, HACTYyNMHUX 3a JHEM HampasiieHHs bankom Kitienty
BiJIIIOBITHOTO TIOBiTOMJIEHHSI, Ta/a00 3MIMCHUTH AOCTPOKOBO IOTalIeHHs 3a00proBaHocTi 3a JloroBopom mpoTsrom 30
(TpuausaTH) KaNeHAApHUX ITHIB 3 AaTh oTpuMaHHS KIli€eHTOM MOBiOMIIGHHS, yV pasi, SKII0 po3Mmip 3abe3neueHHs
BUKOHaHHS 3000B’s3aHb KirieHTa 3a JloroBOpOM HE BiAMOBiIATHMME BCTAHOBICHOMY Y 3asiBi MpPO KpeIUTYBaHHS
KoedillieHTy MOKPUTTS 3000B’s13aHb Ta/a00 TPUBHEBUI E€KBIBAIEHT CyMH BKIIaJy, BU3HAUEHUH 3a OQiliitHIM KypcoMm
HanionansHoro Oanky YkpaiHu, 3meHIHThCS Ha moHan 10 % Bix rpuBHEBOro €KBiBAaJIEHTY CYMH TaKOro BKJIAAy,
BU3HAYCHOT0 32 oQiliiHuM KypcoM HarionansHoro 6aHky YKpaiHu, 110 JisiB CTAHOM Ha JISHb BIJKPHUTTS BiIIOBIIHOT
KpenutHoi minii (11 ymMOBa 3aCTOCOBYEThCS, fKIIO Bamora Kpeauty 1 BamoTa Jlemo3uTHOro paxyHKy He
CITIBIIQTAfOTh ).

16.3. Skmio 3rimHO 3 ymoBamu oOpaHoro Kiieatom KpemuTHoro mpoaykTy HEOoOXimHUM € OQOpMIICHHS
3actasu OB/III, To:

16.3.1. BuzHaueHHs po3Mipy 3abe3rneueHHs BUKOHAHHS 3000B’S3aHb 3MIIHCHIOETHCS BUXOISYM i3 BapTOCTI
OB/LII, sxi e IIpeqmerom 3actaBu 3a JloroBopom 3actaBu. Bapricte OBJII1 BCTaHOBIIOETECS HA OCHOBI IMIOACHHUX
JaHux npo crpasemmuBy Bapricte OBJII, BusHaueny HamionamsHum bankom VYkpainm (iHpopmaris mpo sy
po3miiyerbes Ha cropinili OdirifiHoro npeacrapauiTea HarionanbHoro 0anky YKpaidu).

16.3.2. ¥V Bunanky 3menuieHHs Baptocti [Ipenmera 3actaBu Oinbin Hix Ha 15% y MOpiBHAHHI JO MOTOIKEHOT
ctopoHamu JloroBopy 3actaBd HOro 3actaBHOI BapTocTi, KUIEHT 3ajie’kHO BiJl TOTO, IO BHUMAaraTUMEThCS Y
noBigomieHHi baHka, 3000B’s3aHuii 3a0e3neunTH HajaHHs baHKy J0JaTKoBOro 3a0e3reveHHs] BUKOHAHHS
3000B’s13aHb 3a JloroBopom, BHJI 1 po3Mip SKOTO 3a10BONBHATHMYTH bank mpotsrom 10 (mecsitu) PoGoumx nHiB,
HACTYIMHUX 3a JHEM HanpasieHHs bankoM KiieHTy Takoro moBigoMieHHs, Ta/ab0 341MCHUTH JOCTPOKOBO MOTAIICHHS
3aboproBanocti 3a JloroBopom mnpotsirom 30 (TpHOISTH) KaleHIApPHUX JHIB 3 JaTH oTpuMaHHs KiieHTom
[MOBIJIOMJICHHSI. .

16.4. 3 meroro 3abe3neyeHHs1 BUKOHAHHA 000B 513Ky KirienTta mozno nepenanns (noBepHenHns) banky Ceiidy
ta Kommnekty kmoui Bix Hux Kiient 30608’ s3annii yknactu J{orosip crpaxysanss, SerddutPRENS AprEmii neHp
CTPOKY [il SKOr0 HacTaHe He paHimie Hix depe3 20 (IBaAlATH) KaJCHIAPHUX JHIB MICIs HACTAHHS OCTaHHBOTO
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KaJieHIapHoro aHs cTpoky openau Ceiida, Ta y neHp orpumans Ceidy y MaiiHOBuI HaliM (OpeHIy) HaIaTH 0
banky mokasu yxiazeHHs Takoro JloroBopy crpaxyBaHHS Ta criaté CTpaxoBOTO IUIATEXY BiIIOBIIHO 10 YMOB
JoroBopy crpaxyBaHHS.

16.4.1. 3a ymoBu cBoedacHoro nepenanus (nmosepHenHs1) banky Celi¢iB Ta KoMmiiekTiB Kiro4iB Big HUX Y
CTaHi, B IKOMY BOHHU OynH oTpuMaHi Bix baHka (3 ypaxyBaHHSM HOpMaibHOTO (pismaHOTO 3HOCY) baHk 3000B’A3aHui
noBeptatu KitienTy BimmoBimHi cymu ['pomioBoro 3abesmeueHHs (skio ymoBamu JloroBopy Oyino mependadeHo
nepepaxysanHs Kiientom ['pomoBoro 3abe3neyeHns), nepepaxoBani KilieHTOM Ha paxyHOK, BKa3aHHii baHkoM.

16.4.2. Koxna i3 cyMm 'porroBoro 3a0e3neveHHs] BBOXKAETLCS TAKO0, IO TIeperIia y BIacHICTh baHKy, y
pasi HacTaHHS OyAb-AKO1 3 TAKUX MOJIH:

-y pa3i, sxmo KimeHnTt cBoeuacHo He niepenas (He noBepHyB) banky BiamoBigamii Ceiid i Komrurekt xirrodis
BiJl HOTO y CTaHi, B IKOMY BOHHU Oynu oTpuMaHi Bix baHka (3 ypaxyBaHHAM HOpMaJbHOTO (i3MYHOTO 3HOCY), Ta/abo
HE BUKOHAB iHII CBOi 3000B’s3aHHA 3a J[oroBopoM, y TOMY YHCII, IIOJO BiAIIKOAYyBaHHs BapTocTi 3amka Cerida i
BUTpatT baHka Ha 3amiHy Takoro 3aMka (30uTbmeHnx Ha cymy 11JIB);

— vy pasi Bigkpurts Ceiida 3a BiacytHocti Kiienta (y mopsiaky, BH3Haue€HOMY YMOBaMHd JIOTOBODY) 32
BUKITIOUEHHSIM BUTAAKIB BiakputTs Ceiida y 3B’A3Ky 3 HEMOXIIMBICTIO TOJANBIIOTO HamaHHSA baHkoMm mochyr 3
opennu Ceiiis).

17. BinmoBinanasnicts CTOpin

17.1. Binmosinaabnicts Kitienra:

17.1.1. 'V Bumaakax HEBUKOHAHHS 1 HEHAJIEKHOTO BUKOHAaHHs KilieHTOM cBOro 3000B’s3aHHS 00 OILUIATH
HamaHux Homy bankiBcbkux mocnmyr KitieHnt crutauye BaHky mneHro, 1m0 HapaxoBYETHCS Ha CyMy BiATIOBIJIHOTO
3000B’s13aHHA 3a CTAaBKOKW y PO3Mipi MOABiHHOI oOmikoBOi crtaBkM HariomanpHOro OaHKy YKpaiHW, IO misiia
IPOTATOM Hepiofy, 3a SKUH HApaxOBYETHCS MEHS, 32 KOKHUM IEHb MPOCTPOUYCHHS (TMIOYMHAIOYU 3 AHA BUHUKHEHHS
IPOCTPOYEHOI 3a00pProBaHOCTI 10 AHS 11 MorameHHs! (BKIIOYHO)).

17.1.2. Y Bumagkax HEMOBEPHEHHS 1 HECBOEYACHOTO MOBEepHEHHs KIIiEHTOM MOMMIIKOBO 3apaxOBaHHUX Ha
ITotouni, Okpemi, Kaptkosi i CnemiansHi paxyrku komrie Kiient cinauye banky mento y po3mipi 0,1 (Hynms minmux,
onHa jgecsita) % BiA CyMH TOMHJIKOBO 3apaxOBaHUX KOIITIB 3a KOXXKHHWH JIeHb, IMOYMHAIOYM 3 JHS MOMHIIKOBOTO
3apaxyBaHHsS KOLITIB Ha Taki pPaxyHKH 10 JHS iX TMOBepHEHHs (BKIIOYHO), aje He Oinpme 10 BiACOTKIB cymu
TUTATDKHOT omepartii.

17.1.3. V Bumankax HEBHUKOHAHHS 1 HEHAJIEKHOIO BHKOHAHHA KIlleHTOM CBOIX 3000B’s3aHb 3 IOTAIlEHHS
Kpenuty Ta/abo crmmaru mponeHTiB 3a Kpeaurtom Kiient crutauye Banky meHIo, 110 HapaxoBYEThCS Ha CyMy
BIJIOBITHUX 3000B’53aHb 32 CTaBKOK y PO3MIpi MoABiiHOI 00iK0BOi cTaBku HarioHansHOrO OaHKy YKpainw, mo
Iisula TpOTSIroM Iepiody, 3a SKHH HapaxOBYEThCS MNEHSA, 3a KOXKHUM J€Hb MPOCTPOYEHHS (MOYMHAKYM 3 JHS
BUHHUKHEHHS POCTPOUYCHOT 3a00pTOBAHOCTI JI0 JTHA ii oTrameHHs (BKIIIOYHO)).

Cyma miei meHi He Moke mnepeBumlyBatd 15 (W’stHagusaTh) % Big CyMH KOXXHOTO BIiJAIIOBIIHOTO
MPOCTPOYEHOTO TIATEXY.

17.1.4. CyxynHa cyma HeycToliku (mtpad, MmeHs) Ta iHIIUX IUIATEeXKiB, MO MisAraiTh crati KiientoM 3a
MOPYIICHHS] BUKOHAHHS CBOiX 3000B’s3aHb 3 morameHHss Kpeauty ta/abo cruiatu mpoueHTiB 3a Kpeantom, Ta/abo
OyAb-KMX 1HIIMX IJIATEXiB, BUSHAYCHUX YMOBaMH JIOTOBOPY, HE MOXE IEPEBHUIIYBATH MOJOBUHHU CYyMH, OJeprKaHOi
KitieHTOM 3a KpenuTHUM JIOTOBOPOM, i HE MOXKe OyTH 301iNbIIIEHa 32 IOMOBJICHICTIO CTOPIHY BUMNAJKaX IMPOBEICHHS
omepaiiiii i3 3actocyBanHsM Kaprok (y Tomy uucmi JloBipeHuMu ocobamu) micis npunuHeHHs Aii KpeaurtHoi JiHii
Ta/ab0 mpunuHeHHs HanmaHHs bankom Kpemuty Tta/abo HamicmanHs bankom Bumorm KitieHTy mpo mocTpokoBe
noBepHeHHs Kpeaury i 10 MOMEHTY NOBHOro mnoramieHHs 3a0oproBaHocTi 3a KpemuTom Ta mponeHTamu 3a
kopuctyBanHss Kpemutom KiieHT criauye baHky meHro, 1Mo HapaxoBYeTbCS Ha CyMy TakuX OINepallii y po3mipi
noJBiitHOT 00miKoBO1 cTaBku HarionansHoro 6anky Ykpainu, mo JAisiia IPOTATOM MEpioay 3 JHS 3AiHCHEHHS TaKuX
orepauii 1o JHS NOBHOIO TOranieHHs 3a0oproBanocrti 3a Kpeaurom.

17.1.5. ¥V Bumagkax HecBO€dacHOro rnepenanHs (moBepHeHHs1) banky Ceidis 1 mo 2 (1Ba) KIOYi BiJ HUX Y
craHi, B sikomy Celiu 1 ximroui Bii Hboro Oysiu orpuMaHi Bil banka (3 ypaxyBaHHSM HOPMaIBHOTO (i3UYHOTO 3HOCY),
Krient 30008’ s13anmii crutatuti banky mtpadHy caHkuito y po3Mipi onHoaeHHOT 1000Boi 1aty 3a openay Celidis 3a
KOXKHUI KaJeHAapHHUH JIeHb NpOCTpoUeHHs (Ipu LboMy, 1000Ba 1uiaTa 3a opeHay Celida Binnoigae po3mipy IiaT
3a openay Cetidha (3a yBech cTpok openau Ceiida), mo/iieHo] Ha KiIbKICTh KaJleHAapHUX JHIB TAKOT'O CTPOKY).

17.1.6. ¥V pa3i noHecennss bankom 30uTKiB BHacmigok BUKopucTaHHS CeildiB mis winei, siki cymepeyarb
BUMOTraM 3aKOHOJABCTBa Ta/ab0 YMOBaM JOrOBOpY, a TaKOX BHACTINOK il MPUPOAHUX BJIACTHBOCTEH MaiiHa, sKe
30epiraethest y Cetidi, KiieHt 30008’ s13aHmi BifmkoxyBati banky yci taki 30utku (30i1bmeni Ha cymy [1/1B).

17.1.7. KuieHT Hece BIAMOBIAIBHICTh 3a BIANOBIAHICTh 1H(GOPMAIIii, 3a3HaYeHOT HUM Ta/abo Horo JJoBipeHor0
0co00r0 B TUATDKHIM iHCTpYKUii, cyTi omepauii. Y pa3i BUsBICHHA HEBiINOBIZHOCTI iHGopmauii KmieHT Mmae

. . . . . . .. %IIAT §erK01M6aHK'l,
BiIIKOAyBaTh bBaHKy IIKOMy, 3alOJisHy BHACIIJIOK Takoi HEBIAMOBIAHOCTI iH(OpMAIT. 33" KOKHHU BHIIAI0K
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MPUTATHEHHs] baHKy 10 BiMMOBITAIBHOCTI 3a TOPYIICHHS BUMOT 3akoHOmaBcTBa (3 BuHH Kirienra), Kimienr
BIIITKOZI0BYE baHKyY 3aBIaHi OCTaHHROMY 30UTKH Y TOBHOMY 00cs31 (30ibmeHi Ha cymy T1/IB).

17.1.8. KitieHT Hece BiIMOBINaJIbHICTh 332 HEIOTPUMAHHS BCTAaHOBJICHMX 3aKOHOJABCTBOM OOMEKEHB IIOJ0
MPOBEJICHHA OTepalliii Ha oTo paxyHKax Ta/abo pexXUMy BUKOPUCTAHHS KOIITIB, 1[0 3HAXOAATHCS HA HOTO paxyHKax.

17.2. Binmoinanbhicts banky:

17.2.1. Y Bumagkax HecBoeyacHoro cnucaHHs kowTiB 3 [loTounux/Oxpemux/Kaprrosux/CrenianbHuX
PaxyHKiB, a TaKOX y BHIaJIKaxX HECBOEYACHOTO 3apaxyBaHHS KOIITIB HA Taki paXyHKH (3a YMOBH, IO TaKi BUIIAJKU
cramucs 3 BUHM banky) bank crutauye Kiienty mento y posmipi 0,02 (ayne wminux, noBi cotux) % Bim cymu
HECBOEYACHO CIIMCAHUX a00 HECBOEYACHO 3apaxOBaHMX KOUITIB 332 KOKHHUH I€Hb, IIOYWHAIOYU 3 JHS BiAIIOBIIHOIO
MOPYIICHHSI O AHS HOTO BUIIPABICHHS (BKJIIOYHO), aie He Oinbme 10 BiACOTKIB BiJ CyMH IUIATIKHOI onepartii.

17.2.2. Y Bunaakax BUKOHAaHHS OMIIIKOBOI TuIaTikHOI omepaitii 3 [Torounnx/KaptkoBux/OKpeMux paxyHKiB
KitienTa (32 ymMoBH, IO Taki BUTIAAKH CTaiucs 3 BUHH banky) bank cmmagye KitieHTy meHro Bif CyMH MTOMIITKOBO
CIHMCaHUX KOIITIB Y po3Mipi moABiHOI 00JikoBOi craBku HamionaneHoro OaHKy YKpaiHH, IO Aisla MPOTATOM
nepiony, 3a SKAH HapaxoBYETbCSA TICHS, 32 KOKHHUH JI€Hb, NOYMHAIOYM 3 THS BiANOBIAHOTO CHHMCAaHHS KOLITIB 3
[Totounoro/KapTtroBoro/Okpemoro paxyHky KiieHTa 10 JHA TOBepHEHHS KOIITIB HAa HOTO PaxyHOK.

17.2.3. YV Bumajxax HEBHECEHHs 1 HecBoedacHoro BHeceHHS bankom Kaptok mo Crom-crmcky, BHACIHIZOK
YOro IMpOBEACHO BHUAATKOBI omepanii 3a KapTkoBuMu paxyHkamu i3 3acTocyBaHHSM Takux Kaprok Ta/abo ix
pexBizuTiB, bank Bimmkomoye KitieHTy cymm BimmOBiNHMX omepariiii, MpoBeJeHNX 3 MOMEHTY, Komu baHk OyB
3000B’s3aauit BHecTH Kaptku no Crom-ciucKy 3riiHO 3 YMOBaMH JOTOBOPY, A0 MOMEHTY iX BHeceHHs a0 Crorr-
CIHCKY (32 MiHyCOM CYMH MOBEPHYTHX KOIUTIiB iX oTpuMyBauamu). Take BifmkomyBaHHs baHk 371iiCHIOE BUKITIOYHO
332 HasBHOCTI HAJCKHUX JOKa3iB 100 TOTo, 10 baHKy MOBIIOMIICHO yCiO iH(OpMAIit0, HEOOXIAHY JUIS BHECCHHS
Kaprox mo Crom-cimcky, i moneceHi KimieHToM 30WMTKHM HE € HACHIIKOM TOPYIIEHHS HUM TOPSAKY 3aCTOCYBaHHS
Kaptoxk 1 ix pekBi3uTiB, BU3HAUEHOTO Y MOBaMHU JIOTOBOPY.

17.2.4. Y BumajkaXx HCBHKOHAHHS 1 HEHAJIC)KHOTO BHUKOHAHHS TPOIIOBHUX 3000B’s3aHb 3a JloroBOpoM,
OB’ S3aHMUX 13 PO3MIIIEHHSIM 1 TOBEPHEHHsAM BKIamiB, a TakoX BHUILIATOI TMpOIeHTiB Ha Bxmamu, BuaHa CTOpoHA
HECe BHKJIFOYHO TaKy BiJAIMOBITaIbHICTB:

- cmauye iHmid Croponi mento y posmipi 0,02 (Hynp wminmmx, ABi coTtux) % Bil CyMH BiINOBITHHX
HEBUKOHAHMX 1 HEHAJICKHO BUKOHAHUX IPOILIOBUX 3000B’s3aHb 32 KOXKEH ACHb IPOCTPOUCHHS.

- crurauye iHmiA Croponi 0,0001 (Hymp minmx, omHa mecsATHUTHCAYHA) % pIYHMX Big CyMH BiIIOBiTHUX
HEBUKOHAHMX 1 HCHAJIG)KHO BUKOHAHUX TPOIIOBUX 3000B’s13aHb.

- BimmoBimanpHiCTh CTOpIH 3a HEBHKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS 3000B’s3aHb 3a J(oroBopoM Moxke
BU3HAYATHCA B IHIIMX CTATTAX Y MOB JOTOBOPY, a TAKOXK y JOAATKaX 1O YMOB JIOTOBOPY.

- 30UTKM i MaifHOBa IIKOJa, 3aBJaHi Oyab-sKkor i3 CropiH iHmii CTOpOHI HEBUKOHAHHSIM 1 HEHAJECKHUM
BUKOHaHHSIM CBOiX 3000B’s13aHb 3a JIOroBOpOM, HE BIIIIKOJOBYIOTHCS (32 BUKIIFOUEHHSIM BUIIAJKIB, KOJIH 000B’ 30K
BiJIIIKOTyBaHHS 30MTKIB 1 MaifHOBOT LIKOJM MPSIMO BCTAHOBJIEHHH YMOBaMH JOTOBOPY Ta/a00 MHCBMOBUMH 3asiBAMHU,
cknageHnMu KitieHTOM y BiJIMTOBIAHOCTI 0 YMOB JIOTOBOPY Ta MOTOKeHHMH baHKOM).

17.2.5. Yci mrpadni cankuii (mrpadwu i meHs) miUIAraroTh CIUIATi y TpUBHI. Y pasi, SKIIO MiJICTaBOIO JUIS
HapaxyBaHHs MmTpapHUX caHKIiK (mTpadiB i MMeHi) € HEBUKOHAHHS a00 HECBOEYaCHE BHKOHAHHS 3000B’S3aHHS B
iHO3eMHi#l BamoTi, 0a3010 A iX HapaXxyBaHHS € €KBIBaJCHT TaKOTO 3000B’s3aHHS Yy HAaIliOHANBHIN BaIIOTI,
BU3HAYCHHMI 3a OQIIHHUM KypCcOM HAIliOHAJILHOI BaJIIOTH JO BiJINOBIJAHOT 1HO3EMHOI BAaJIOTH, BCTAHOBJICHHM
HarionansHuM OaHkoM YKpaiHH Ha JICHB 1X CIUIATH.

17.2.6. 3a HeBUKOHaHHS 1 HEHaJeXXHE BUKOHAaHHJ CBOiX 3000B’s3aHb 3a JloroBopom CTOpOoHHM HECyTb
BiJIIOBIIAIBHICTG YCIM HAJEXHUM iM Ha TpaBi BIACHOCTI MaifHOM (y TOMY YHCII KOIITaMH), Ha sIKE MOXe OyTH
3BEpHYTO CTATHEHHS Y MOPSIKY, BCTAHOBJICHOMY 3aKOHOJIaBCTBOM.

17.2.7. BignmoBiganbHicTh 3a aii JloBipeHNX 0Ci0 MmoKiIagaeThes BUKIIOYHO Ha KiieHTa.

17.2.8. BinnoBimanpHICTh 3a OOIPYHTOBAHICTh 1 MPAaBUJIbHICTH BHECEHHS JaHUX y IUIATDKHI 1HCTPYKLIi mpu
3JIIHCHEHHI MPUMYCOBOTO CIMCAHHS (CTATHEHHS) KOIITIB MOKIIAIAETHCSl BUKIIIOYHO HA CTATYBAYa.

17.2.9. Cronara mrpaduux cankiii (mrpadis i nieni) He 3BUTbHSE CTOPOHU BiJi HEOOXITHOCTI BUKOHAHHS Y
NOBHOMY 00cs31 ycix cBoix 3000B’s13aHb 3a JloroBopom.

17.2.10. V¥ pa3zi 3anogisiaas 30uTKiB iHmiA CtopoHi abo TpeTiM ocobaM Mpu BUKOpUCTaHHI EleKTpoHHOTO
HiIMUCY Ta/ab0 eNeKTPOHHOI MEeYaTKH, eJEKTPOHHOI MeYaTKH, 30KpeMa YIAOCKOHAICHUX, PU3UK IX BIIIIKOYBaHHS
Hece CTopoHa, SIKOIO 3aB/IaHO ILIKOAY BHACIHIJOK HEMPaBOMipHOT0/IOMUIKOBOTO BUKOPUCTaHHS Takoro EnekTpoHHOro
HiANUCY/€NeKTPOHHOT MeYaTKH.

17.2.11. 3 nuraHb moa0 BignoiganbHOCTI CTOPIH 32 HEBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS 3000B’s3aHb 3a
JoroBopom, ki He BperysiboBaHi Y MoBaMu 10roBopy, CTOPOHH KEPYIOTHCS MOJOKEHHIMHI 3aKOHOJAaBCTBA.

CE_AT "Ykpekcimbank"
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18. 3BiabHeHHd Bia BigmoBigaJabHOCTI

18.1. CropoHu 3BiINBHSIOTHCS BiJ BiJIIIOBIIaIHOCTI 32 HCBUKOHAHHS 1 HEHAJIS)KHE BUKOHAHHS 3000B’sI3aHb 3a
JloroBopoM y pa3i BHHUKHEHHS IMic/Isl HAOYTTS HUM YMHHOCTI 1103a Bojicto CTOpiH 0OCTaBHH HEmepeOOpHOI CHIIH, SIKi
MPU3BEITH 0 HEBUKOHAHHA Ta/a00 HEHaJe)kKHOro BHKOHAaHHS CTOpoHaMH CBOiX 3000B’s3aHb 3a JlOTOBOpOM.
OO6craBrHaMu HenepeOOpPHOI CHJIM BBAXKAIOTHCS, 30KpeMa, Taki HaJ3BUYaiiHI Ta HEBiABOPOTHI OOCTABMHM: 3arpo3a
BiliHM, 30pOoiHUI KOHQIIIKT a00 cepiio3Ha MOrpo3a TaKoro KOH(IIKTY, BKIFOYAIOYH aJie He 0OMEKXYIUNCh BOPOKIMH
aTtakamu, OJOKaJaMH, BIHCBKOBUM eMOapro, Iii iIHO3eMHOTO BOpOra, 3arajbHa BilicbKOBa MOOITi3amisl, BIHCHKOBI Iii,
OTOJIONICHA Ta HEOrOoJIOlIeHa BiifHa, Aii CycHiNbHOrO Bopora, 30ypeHHs, akTH TEpPOpHU3My, OUBEPCii, MipaTcTBa,
Oe3naau, BTOPTHEHHs, OJOKaaa, PeBOIIOLIs, 3aKOJIOT, IIOBCTaHHS, MAacOBi 3aBOPYILEHHS, BBEJCHHS KOMEHIAHTCHKOI
TOJTMHU, EKCIPOTIpiallisi, MPUMyCOBE BHIYUYEHHS, 3aXOIUICHHS ITiIPUEMCTB, PEKBI3UIlis, TPOMAIChKa JEMOHCTpAIIis,
Onmokana, cTpaiik, aBapisi, MPOTHIIPaBHI Ail TpeTix oci0, moxkexka, BUOYX, TpUBaJi HepepBU B poOOTI TPaHCIOPTY,
periaMeHTOBaHi yMOBaMH BiJIOBIJHHUX pillleHb Ta aKTaMy AEP:KaBHUX OpraHiB BIAJAH, 3aKPUTTSI MOPCBKUX MPOTOK,
embapro, 3ab0poHa (0OMEXEHHS) eKCITOPTY/IMITIOPTY TOIIO, & TAKOXK BHKJIMKAaHI BHHATKOBAMH MTOTOJHUMH YMOBaMH 1
CTUXIHHUM JTUXOM, a CaMe: emiieMis, CHJIBHUHI ITOPM, IIMKJIOH, yparaH, TOpHaI0, OypeBii, MOBiHb, HATPOMAaKEHHS
CHIT'y, OXKeJelb, Tpajl, 3aMOPO3KH, 3aMep3aHHsI MOpsl, MPOTOK, MOPTiB, MEpEeBalliB, 3eMIIETPYC, OJIMCKaBKa, MOXKEeXa,
nocyxa, IpOoCiJaHHs 1 3CyB IPYHTY, 1HIII CTUXiHHI JMXa TOLIO.

18.2. Cropona, ska HE MOXXE BHKOHYBaTH 3000B’si3aHHS 3a JIOrOBOpOM YHACHiZIOK Jii oOCTaBHH
HerepeOOpHOT CHJIM, TIOBWHHA HE IMi3HINIE HDK OpoTsaroM 7 (ceMu) KaJeHOapHHX [HIB, HACTYIHHX 3a JHEM iX
BUHHUKHEHHS, MOBIIOMUTH Tpo 1e iHmy CTopoHy y muchbMoBid ¢opmi. [Ipu mpoMy Take MOBIZOMIICHHS MOBHHHO
MICTUTH NaHi MPO XapakTep OOCTaBHWH, a TAaKOX OI[IHKY IX BIUIMBY Ha MOXUIMBICTh BHKOHaHHS CTOpPOHOIO CBOIX
3000B’s13aHb 32 JloroBopom.

18.3. Sxmo CTopoHa CBOE€YACHO HE MOBIIOMHTH MPO HACTAHHS 00CTaBUH HENEpeOOpHOI CHIIM, TO BOHA HE
MOJK€ TIOCHJIATHCS Ha iX Mif0, KpIM THUX BHIAJKiB, KOIM cami 0OCTaBHHW MEPENIKO/HKAIOTHh BiAMPABIEHHIO TaKOTO
[IOB1IOMJICHHS.

18.4. [loka3oM BMHHKHEHHS OOCTaBWH HemepeOOpHOI CHIIM Ta CTPOKY iX Aii € BiAMOBIAHI JOKYMEHTH, SIKi
BUIaI0THCSL TOProBO-MPOMHUCIIOBOIO NaNaTor YKpainu abo 0co0aMy YIOBHOBaKEHHMH HEIO PETiOHATbHUMHU TOPTOBO-
NPOMHCIIOBUMH I1ajaTaMH.

VY Bumazkax HacTaHHS O0OCTaBUH HemepeOOpHOiI cuiHM CTpoK BHKOHaHHA CTOpoHaMu 3000B’si3aHb 32
JoroBopoM, 1o HE MOXYTb BHKOHYBATHCSI YHACHiZIOK [ii TaKMX OOCTaBHH, MPOJOBXKYETHCS HAa CTPOK JHii Takux
oOcraBuH. ko Oyap-aka i3 CTOpiH HE MOXKe BUKOHYBATH CBOi 3000B’s13aHHA 3a JloroBOpOM yHACTIIOK il 0OCTaBUH
HenepeOOPHOI CHUITN OUTBIIIE HiXK MPOTATOM 3 (TPbOX) MICSIIIB MOCHIiNb, e JloroBip Moxke OyTH po3ipBaHUN MUIIXOM
ykiaaeHHss CTOpoHaMH BIAMOBIHOTO 0rOBOPY (Yrojau) nmpo Horo po3ipBaHHs.

18.5. CropoHu 3BUTBHSIFOTHCS BiJI BiJIMTOBIIaIHHOCTI 32 HEBUKOHAHHS 1 HEHAIIE)KHE BUKOHAHHS 30008’ 13aHb 32
JoroBopoM y Bunaakax HaOYTTS YMHHOCTI HOPMaTHBHO-IIPAaBOBHMHU aKTaMH Ta/a00 BUMHEHHS OpraHaMH Jep KaBHOL
BJIQJIU M1, AKi 3a00POHSIOTh, YHEMOXK/IHUBIIIOIOTH TOIO BUKOHAHHS a00 HAJIC)KHE BUKOHAHHS TaKHUX 3000B’sI13aHb.

18.6. CTopoHH MOTOKYIOTBCS 3 TUM, 1110 TIPH Tiepeaadi i nmepecuiianHi Oyab-sKoi iHpopMarii, y Tomy 4ucii
KoH}ineHuidHoi iHpopmanii Kiienra, y nopsaky, BU3HaY€HOMY 3aKOHOAABCTBOM, NPAaBUJIAMHU IUIATIXHHUX CHCTEM,
[IpaBunamu banky i YMoBamu g0roBOpY (y TOMY YHMCII HIISIXOM HajiciaHHs il Kyp’epoM, 3aco0aMH MOIITOBOTO
3B’s3Ky 1 CHCTeM IUCTaHIIIHOTO OOCIYrOBYBaHHS, E€JIEKTPOHHMMH KOMYHIKAI[IHHUMHU MepekaMu 3arajibHOro
KOPHCTYBaHHS (BIAKPUTUMH KaHaJaMH 3B’s3Ky), a caMe 3aco0amu eneKTpoHHOI momTu (e-mail), tenedorHOTO i
pyxoMoro (MOOLIEHOTO0) 3B’SI3Ky, Mepexi [HTepHeT ToIo), BiAMOBIAHA iHPOpMAIIiST MOXE CTaTH JOCTYITHOK TPETIM
ocobam He 3 BuHH CTOpiH. Y 3B’43KY 3 IIUM, Y BHIIQJIKaX PO3TOJIONICHHS BiNOBIAHOT iHQopMaIii TpeTiM ocodam mpu
nepenavi (mepecwnanui) 11 y Bkazani cnocoOu CTOpOHa-BiJNPaBHHUK 3BIJILHSAETHCS Bij BiAMOBINANBHOCTI 3a Take
PO3TOJIOIIEHHS, SIKIIIO BOHO CTANOCs He 3 ii BUHU (ii yIIOBHOBa)KEHUX IMPEJICTABHUKIB).

18.7. BaHk He Hece BiANOBIIAIBHICTD 3a:

—OyIb-sKi HACNIIKW HalaHHS bBaHKIBCHKHX IMOCIYT 3a yMOBH, SKIIO iX HaJaHHS 3AIMCHEHO Ha TMiICTaBi
JOKYMEHTIB, HaJlaHuX N0 baHky 3riqHo 3 YMoBamu JOroBOpy (y TOMY YHCIi JOKYMEHTIB, IO MICTSATh HEBipHI
PEKBI3UTH, iAPOOIEHI MiAMCH TOLIO);

—OyIp-sKi Jil, y TOMY YHCJI 100 MPOBEISHHS IUIATDKHUX Omepalliid, BUMHEHI Ha mifcTaBi EnekTpoHHMX
JOKYMEHTIB (y BHUIaJIKax, KOJH 3TiJHO 3 MpaBUJIaMH IJIaThXHUX cucteM, [IpaBuinamu banky i YMoBamu 1oroBopy 1o
EnekTpoHHUX IOKYMEHTIB MOBHHHI JomaBatucs EnmexTpoHHi mianucu, baHk He Hece BiAMOBIAAIBHICTH 3a YMORBH,
SKIO TiepeBipka EJeKTpoHHMX MiANKCIB Majia YCIITHAN pe3ysbTarT, y TOMY YHCIi HE BUSBICHO MOPYIIEHB MiTICHOCTI
Takux EneKTpoHHUX miAnuciB);HecBoeuacHe a00 HEHaJle)KHE BUKOHAHHS TUIATKHOI orepalii mo 3apaxyBaHHIO KOLITIB
Ha paxyHKd KiieHTa y BHIaakax MmopylieHHS OaHKaMH — BiANPaBHUKAMH TaKHX KOILUTIB IMOJIOKEHb 1 3000B’s3aHb,
BUKJIAJICHHUX Y BIJIOBIIHUX MDDKOAHKIBCHKHX JIOTOBOpaXx MPO BiIKPUTTS KOPECIIOHACHTCHKUX PaXyHKIB, CTAHIAPTIB Ta
NpaBWl, IO PErJIaMEeHTYIOTh Taki PO3paxyHKH, Ta [ilOTb Ha JaTy 3AIHCHEHHS IUIATEeXiB, SKIIO AJS 3iHCHEHHS
PO3paxyHKiB BUKOPHCTAHO €IeKTPOHHY HOIITY, TeJeKCHHiT 3B’ 130K a60 MiskHapoaHi MiaGAkRIBCHIEFENOR8K i SWIFT;
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—Oyap-sKi 1ii, y TOMY YHCHi 00 TPOBEACHHS IUIaTHKHUX OMepalliid, BYNHEHI 3 BUKOPUCTaHHAM iHpOpMaLii
(y Tomy umcni OTP-napouniB), Hangicnanoi bankom Ha Homepu MoOGinbHUX TenedoHiB (32 BUKIIOUECHHSIM BHUIIAIKIB
MOTIEPETHHOTO OTPUMAaHHS baHKOM BiNOBIAHMX MHCHMOBHX 3asB JlepkaremniB mpo BTpaTy MOOITEHHUX HPUCTPOIB 1
3miny HomepiB MoOinbHUX TenedoHiB);

—Oynmp-siKi [ii, y TOMYy 4YHCII IIOAO TPOBEACHHS IUIATDKHUX  Omeparii, BumHeHi Jlepxaremsmu i3
3actocyBaHHSAM KapTok Ta/abo iX pekBi3HTiB 3a IOMIOMOTOI0 IUTATHKHUX 3aCTOCYHKIB, SIKi HEe TIponoHyBanucs bankow;

—3a IPOBEJCHHS MJIATHKHUX OIEpalii, 1o BUMHEeH] i3 BUKopucTanHsaM KapTku (i1 pekBi3uTamu), BUITyLICHOT
Ha imM’st Kitienra ta Bunanoi JloBipeniit oco0i KitieHTa 3a TOBipeHiCTIO

—Oyab-sKi 30uTKHM, oHeceHI KiieHTOM BHacHmifok 3ificHEeHHs omepalii, iHiniiioBanux 6e3 ABropu3auii (y
TOMY 9nci micis BHeceHHs KapTok g0 Crom-ciicky Ta/abo mpumuHEeHHS X [ii);

— JIOCTOBIPHICTh 3MicTy iH(pOpMaLii Ta AOKYMEHTiB, y TOMYy 4Mcii EIEKTpOHHHMX JOKYMEHTIB, HaJAaHUX O
Banky y pamkax /orosopy;

—HECTPABHOCTI, OIIKOHKCHHS 1 TehekTH o0mamHanas JepkaTesiB, Horo HeHale)KHe BUKOPHCTAHHS,

— HEeHaJIS)KHUH aHTUBIPYCHHUI Ta MEPEKEBUI 3axKcT oOnanHanusa Jlepxarenis;

—mopyueHHs: KoH(igeHUidHOCTI iHdopMmamii, mo Mictutbes Ha KapTkax i 30epiraeTbcst Ha oONagHaHHI
HeprxareniB (30kpema, y MOOUTbHHAX TPUCTPOSIX 1 IUIATIKHUX 3aCTOCYHKAX, Y TOMY YHCI Y IUTATDKHUX 3aCTOCYHKAX ),
y TOMY 4YHCIi BHACIiJIOK TOPYIICHHS CTaHAApTiB OE3MeKH eJICKTPOHHOI Nepeadl IUIATIKHUX JaHUX 1 JaHHX
HeprkateniB mij yac 3MiHCHEHHs] PO3PaxyHKOBHX oIlepaiiid, y Tomy yrciai MoOUIbHUX TIaTeXiB, M 4ac CTBOPEHHS
TokeHiB, a TAKOXK B IHIIUX BHTAJKaX BUKOpHCTaHHS KapTok i Takoro o0iaqHaHHS,

—HEHaJIeKHUH JocTyn JlepxareniB 10 Mepex TeneOHHOro i pyxomoro (MoOLTBHOTO) 3B’SI3Ky, MeEpexi
[HTEpHET TOMIO, MEepepHBaHHS OE3APOTOBOTO 3’ €THAHHS, TOILO;

— He3aJIOBUIBHUH CTaH JiHIHA 3B A3KY, BIICYTHICTh €NIEKTPOEHEPTii, TOIIO;

—HeHanexxHe (PpyHKIiOHyBaHHS MOOIUTPHUX TPUCTPOIB 1 TUIATIKHUX 3aCTOCYHKIB, y TOMY YHCIHI IDIATHKHUX
3aCTOCYHKIB, SIKI HE pPEKOMEHIyBalucs (He TpOTNOHyBaluCs) baHKOM 10 BHKOPHCTAaHHS, a TaKoX 3a Ormeparii,
3IiliCHEH] 13 3aCTOCYBaHHSIM TaKUX MPUCTPOIB i 3aCTOCYHKIB;

— Iii mpoBaiiiepiB Ta iHMIKX 0ci0, 0 BUMHATHMYTHCS Y paMKax 00CIyroByBaHH:I IUIATIKHUAX 3aCTOCYHKIB;

— OuTicHICTh BHYyTpimHBbOTO BMicTy Ceiidis, mepemanux KimieHTy y MaiiHOBEM Haiim (opeHnay) (Y 3B’S3Ky 3
TUM, 110 npu BukopucranHi CetiiB Haiimau He Hagae banky iHpopMalito mo0 Toro, sike MaifHo 30epiraeTbes y HUX,
1 baHK He cKJTajae omuCy BiAIOBIAHOTO MaiiHa;

—3a Oynb-Ky IIKOXy, 3amofisHy MmaiHy KiienTa, mo 3Haxomuthcst B Celidi mijg yac HOro mepeBe3CHHs
(TpancnopTyBaHHS), 32 YMOBH 110 Micis iHpopmyBaHHs bankom KirieHTa 10710 HEMOKIIMBOCTI MTOAIBIIOTO HATAHHS
bankom mocnyr 3 epenayi y cTpoKoBHid MaiiHOBU Haiim (opeHny) CelidiB, HUM He OyJ0 BUKOHAHO [iii, mepeadadeHi
myHkToM 13.18 mux YMoB goroBopy;

— BiJINIOBIJIHICTB CYTI MJATXHOI oneparii 3MicTy pekBisuty «l[Ipu3HadyeHHs IU1aTexy» MIATHKHUX IHCTPYKIIH
Kiienra. Bei cymepeuks, o0 MOKYTh BUHMKHYTH 3 IIMX NHUTaHb MK KilieHTOM Ta oTpHMyBaueMm KOIITIB, MalOTh
BUPIIIYBaTHCS Mi>K HIMH CaMOCTIHHO;

—BiZIMOBY BijJl HajaHHSI BaHKIBCHKHX TMOCIYT y BHITAKaX, SIKIIO TaKa BiTMOBAa OOTPYHTOBAaHA BiAIOBITHUMHU
MOJIOKEHHSMH 3aKOHOAaBCTBa (y TOMY YHCIi 3aKOHOAABCTBAa y cepi OaHKIBCHKOI MisSUILHOCTI, y cdepi 3anodiranHs
Ta MPOTUAIIl Jieraiizaiii (BiIMUBAHHIO) JOXOIIB, OJCPKAHUX 3JIOYMHHUM ILISXOM, (DiIHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTrO 3HHINEHHS, Y cdepi BaJIIOTHOTO PETYIIOBaHHA TOIIO) Ta/abo
NpaBUWIaMU IUIATDKHUAX cucTeM, Ta/abo IIpaBunamu banky, Ta/abo YMoBamu 10roBopy.

18.8. BaHk He Hece BiJIOBINANBHICTD 32 OY/Ib-Ki 30MTKH, BTpaTu 1 BUTpaTH KitienTa y Bumaakax:

—noctyny jgo Ceiidis, nepenannx Kiienty y maiiHOBUM Haiim (OpeHAy), TpeTix ocib, Biakputts Ceidy i
3aBOJIOJIIHHS MaiHOM, po3mimienuM y Ceiidax, TakuMu 0CO0aMHU, IOIUIKOJKEHHS, MOPYIIESHHS I[UIICHOCTI TOIIO
CetihiB, MONMIKOHKEHHS, TICYBaHHS, BTPATH TOIIO TaKOTO MaifHa, y pasi, SKIIO Y TaKUX AisAX / MOisAX BiJCYTHS BHHA
banka, a Takox y pasi, sKmo Taki Aii / moxii € HaciinmkoMm mopyuieHHs KiieHTOM BHMOT MIOJO0 KOPUCTYBaHHS
Cetidamu, BU3HAYCHUX YMOBaMH JIOTOBOPY, MPOTHIIpaBHUX Jiii KiieHTa Ta/abo Tpetix ocio;

— MOIIKO/DKECHHS, INICYBaHHs, BTpPAaTH TOIIO MaiiHa, po3mimeHoro y Ceidax, y pasi, sSKIIO Taki momaii €
HACJI{IKOM [Iii IPUPOJHHUX BIACTUBOCTEH TaKOro MaiiHa (30KpeMa, Kopo3ii MeTaly, XiMiYHUX peakiiil Towo).

18.9. bauk 3BUIBHSETHCS BiJ BIAIOBIZAJILHOCTI 3a HEBHUKOHAHHSA 1 HEHAJIE)KHE BHUKOHAHHS 3000B’A3aHb 3a
JoroBopom, SIKIIO 11€ CTAIOCS:

—BHACJIIJIOK HEBUKOHAHHS Ta/ab0 HEHAIEXKHOT0 BHUKOHAHHA JlepkaTeinsMu BHMOT, BH3HAUYEHHX
3aKOHOJABCTBOM Ta/a00 MpaBUJIaMHU IUTATIKHUX crcTeM, Ta/abo [pasuiamu banky, Ta/abo YMoBamu J10T0OBOPY;

—3 Oy/b-SIKUX IHIIMX MPUYHH, IO HE 3ajexarth Big baHky, y Tomy uncni yepe3 il JlepkateniB ta/abo Oyib-

SKHX TPETiX 0cil.
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19. inTBepakennsn i moroakeHns CTopin

19.1. KuieHT miATBEPIKYE, 1IO:

19.1.1. Ilepen npuitaarTsam (akuenTyBanusaMm) Kiaienrom Ipono3umii banky, a came 10 MOMEHTY IiANMHUCAHHS
HUM 3asBH TPO TpUENHAHHS 1 momaHHs ii mo banky, bamk mosimomuB KiieHty ycio iHdopmariiro, sIKy 3rifgHO 3
3aKOHOJAaBCTBOM BiH 3000B’si3aHHMI Ha/JaBaTH KIIEHTaM JI0 YKJIQJACHHS 3 HUMH JIOTOBOPIB MPO HaJaHHS (iHAHCOBUX
nocayT (y ToMy 4Hci iHpopMariro momo pekBisutiB banky, ymoB oocimyroByBanHus [lorounux i KapTkoBuX paxyHKiB,
3actocyBaHHs KapTok, yMOB KpenuTyBaHHS, JIMCTaHIIIHOTO OOCIyroByBaHHA, yMOB po3MilleHHS Bxmamis,
nepenaBaHHs y MaitHOBUi Haiim (opeHny) CeiidiB) Ta ycio iHmy iHpopmalito, HeoOOXiJHY A1l IOBHOTO 1 MPaBUIIBHOTO
PO3YMiHHA YMOB IOTOBOPY, Y TOMY YHCIi YMOB OTPUMAaHHSI baHKIBCHKHX MOCIYT, iX BApTOCTi 1 MOPSAKY OILIATH.

19.1.2. Tlepen npuitaartsam (akunentyBanasM) Kimiearom Ilponosuiii banky, a came 10 MOMEHTY MiANUACaHHS
HUM 3asiBH MpO NpuenHaHHs i noganHs ii 7o banky, KiieHT yBakHO 03HAallOMHUBCS 3 HOpMaMH 3aKOHOAABCTBa, SKi
PETYIIOIOTH MOPSIOK HaJaHHs OaHKIBCHKHMX Ta iHIIMX MOCHYT (y TOMY YHMCII IOJ0 MOPAAKY BIAKPUTTS NOTOYHUX (Y
TOMY YHCIIi KapTKOBWX) PaxyHKIiB, 3[IACHEHHS OMepaliid 3a HUMH 1 X 3aKPHUTTS, 3MIHCHEHHS KPEIUTHHUX OIeparlii,
JucraHniiHoro oOCITYrOoBYBaHHS, 3AIMCHEHHS BKIAJAHHUX (JIEMO3WTHWX) OTepalliii, mepenaBaHHS y CTPOKOBHI
MaitHoBHi HaiiM (opeHay) CelidiB), a TAKOK 3 TOBHIM TEKCTOM YMOB JI0TOBOPY (Y TOMY YHCIi 3 yMOBaMH OTPUMAHHS
BIJIMOBIAHUX MOCIYT, iX BapTICTIO i MOPSAAKOM OIJIATH, a TAKOXK MPaBaMH 1 000B’sI3KaMH, 3TOJJaMH, MiATBEPKEHHIMU
1 JOPYYEHHSMH, IO MICTATHCS Y HUX).

19.1.3. YMoBu noroBopy € HiKoM 3po3yMminumu KiieHTy 1 BiH He morpeOye Oyab-sSKMX pO3’sCHEHb 1
TIIyMayeHb 1010 HUX (y TOMY YHMCIi MO0 YMOB OTpUMaHHA BaHKIBCHKUX MOCIYT, IX BapTOCTI i MOPSAAKY OIUIATH, a
TaKOX IpaB 1 000B’3KiB, 30T, M ATBEPKEHb 1 JOPYUCHb, IO MICTITHCA y HUX).

19.1.4. YmoBu moroBopy (y TOMYy YHCIi YMOBH OTpPHMaHHS BaHKIBCBKHX TMOCTYT, X BapTICTh 1 MOPAIOK
OIJIaTH, a TAKOX MpaBa i 000B’s3KK) HE CTBOPIOIOTH isi KilieHTa HecnipaBeyIMBUX, IUCKPUMIHAIIMHUX 1 OOTSKIIMBUX
YMOB, HE TOTIpPIIyIOTh HOTO iCHYIOUHMI CTaH, HE MO30aBIsAIOTH Horo Oynb-KMX HaJeXHuUX Homy mpaB. IlpaBa i
000B’s13ku CTOpiH, BCTaHOBIEHI J[0roBopoM, € CriBpo3MipHIMHU MiX cO00T0.

19.1.5. Tlpueananus 10 YMOB JOTroBopy 3AilicHeHO KilieHTOM MOBHICTIO yCBiOMJIEHO 1 10OpOBiNBHO, Oe3
HaB’sI3yBaHHS HOMY HEOOXIAHOCTI Takoro mpuenHanHs. Bixg KiieHta He BuUMaraethcsi yKIaueHHS OyIb-SKHUX
JIOTOBOPIB 3 baHkOM 1 TpeTiMu ocobaMu 1100 HaJaHHS TOaTKOBUX Ta/ab0 CYMyTHIX IMOCIYT.

19.1.6. Yci mokymenTtu Ta indopmaiis (Bimomocrti), HagaHi Kinienrom 10 baHKy, € akTyalbHUMH, TTOBHUMH,
JOCTOBIpHMMH 1 moctaTHiMu anst [nentudikanii i Bepudikanii Kiienra, BcTaHOBIEHHS 3MicTy HOrO IisUTBHOCTI 1
(hiHAaHCOBOTO CTaHy BiAMOBIAHO IO BUMOT 3aKOHOMABCTBA y cdepi OaHKIBCHKOI MIsUTHHOCTI 1 3aM00ITaHHS Ta MMPOTUAIT
neranizamii (BiAMHBaHHIO) JOXOMIB, OJIEpKAaHUX 3JIOYMHHUM NULIXOM, (PiHAHCYBaHHIO TepOpPU3MY Ta (piHAHCYBaHHIO
PO3TOBCIO/IKEHHS 30p0i MacOBOT'O 3HHUILICHHSI.

19.1.7. Hismpricts KiieHTa, y TOMY 4HCIi 3 BUKOPUCTaHHAM BaHKIBCHKHX IOCIYT, HE TIOB’s13aHa 1 He Oyne
OB’ s13aHa 3 JieTaji3amiero (BiIMUBAHHSIM) JIOXOJIB, OJEPKAHUX 3JOYMHHHUM IUIIXOM, (piHAHCYBAaHHSIM TEPOPU3MY 1
PO3IOBCIO/IKEHHS 30p0i MacOBOT'O 3HUILEHHS, 3 KOPYIIIHHOO TisUILHICTIO.

19.1.8. Yci dinancori omneparii KiieHTa BiANOBIAAIOTH 1 BIAMOBIAATUMYTh y MOJANBIIOMY HOTO pealbHUM
(hiHAaHCOBMM MOXIIMBOCTSIM 1 32 CBOIM 3MICTOM HE TIOB’si3aHi i He OyIyTh MOB’s3aHi y MOAAJBIIOMY 3 OYAb-SIKUMHU
NPOTUIIPABHUMH JisiMU (Y TOMY YHUCIi y cdepi OaHKIBCHKOI JisSUIBHOCTI, Y cepi 3amobdiranHs Ta NpoTUAil Jieramizamii
(BiIMHBaAHHIO) JIOXOJIB, OJEpKaHUX 3JIOYMHHUM MUIAXOM, (DiHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIODKEHHS 30p0Oi MaCOBOTO 3HUILEHHS, Y C(epi BATIOTHOTO PEryIIOBAHHS TOLIO).

19.1.9. KiienT o00i3HaHWII TPO MOXKIWBICTh TPUTATHEHHS WOTO JIO BiANOBIAANFHOCTI, BCTaHOBIICHOI
3aKOHOJ]ABCTBOM (y TOMY YHMCIIi 0 KPUMIHAJIBHOI BiJIOBIaIbHOCTI) 32 BUYMHEHHS IPOTHIIPABHUX il (Y TOMY 4HCIi
3a [axpaicTBO, 3aMoAisTHHS MAaHHOBOT IIKOIM IUIIXOM 00MaHy a00 3JI0BKUBAHHS JIOBIPOIO TOIIIO).

19.1.10. KiienT 3abe3mneuyBatumMe TOOPOCOBICHE 1 pO3yMHE 3JIIHCHEHHS CBOIX IPaB, YyTPUMYBAaTUMETHCS Bif
I, sIKi MOXKYTh MOPYIIUTH NpaBa iHmMX ocid (y ToMy uucii npaBa banky) Ta/abo 3aBnaTe MKOI 1HIIUM 0cobaMm (y
ToMy 4YHCii baHKy), He 3JIOBXHMBaTHME CBOIMH TpaBaMy B iHIIMX (QopMax, a Takok 3abe3redyBaTUMe HaJIeKHE
BUKOHAHHS YCiX CBOiX 3000B’S13aHb, 1[0 BCTAHOBJIECHI 3aKOHOJABCTBOM 1 YMOBaMH JIOTOBODY (3 ypaxyBaHHIM YCiX
3MiH, BHECEHHUX JO HUX y BCTAHOBJICHOMY HHMMH HOPSJIKY), Y TOMY YMCIi CBOE€YACHO 1 MOBHICTIO OIJIauyyBaTHMeE
BaHKIBCBKI ITOCIYTH 1 MOralaTuMe iHII rpoIioBi 30008’ 13aHHs nepen bankom (y Tomy 3a0oprosanicTs 3a Kpenurom
1 IpouieHTaMu 3a KopucTyBaHHA Kpenurom), mucsMoBo nosigoMisitume banky ycro HeoOXiaHy iH(opMalito Tomo.

19.1.11. Knient nopyuuB banky odopmimoBatu Bix iMeHi KiieHTa moxymeHTH, HEOOXiAHI IJs IPOBEICHHS
ormepariii 3 Kymisii / npoaaxy / 0OMiHy 1HO3eMHOT BaItOTH (KO0 OPOPMIICHHS TaKUX JOKYMEHTIB BUMaraTUMEThCs
3aKOHOIAaBCTBOM).

19.1.12. Illnsxom HamanHs 1o banky BinnoBigHOI 3asBU npo Bumyck Kaptku 1o cBoro KapTkoBoro paxyHky
Ha iM’s1 JIoBipeHOT ocoOu Ta/abo BHUIaBIIM NpencTaBHUKY KilieHTa OBipeHIiCTh Ha MPaBO IHIIIOBATH TAKHH BUITYCK
Kaprtku, KimienT num Haziae 3rony Ha Bunyck Kaprku Ha im’st JloBipeHoi ocobu.

19.1.13. 3acrocyBanHs Oynb-akMMHU TpeTiMu ocobamu KapTok Ta/abo ix pekBBUTIBYdxrqtoRil, aHanoris,
nyomnikatiB Tomo, PIN-kozniB ta/abo Koanis CVV2/CVC2, ta/abo OTP-napomnis, Ta/abo MoOinbHUX NPHUCTPOiB, Ta/abo
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IUTATIKHUX 3aCTOCYHKIB, Ta/abo JloriHiB, Ta/a00 OcoOUCTHX MaposliB, Ta/abo CJI0Ba-MapoIIi0, BKa3aHOTO y MOAaHIi 10
banky muChMOBIH 3asBi, a TaKOXK 1HIIUX 3acO0IB 1 BIJOMOCTEH, IO MalOTh 3MOTY IHIIIIOBATH TUIATIXKHI Omeparii 3a
KapTtkoBumn paxynkamu i3 3actocyBaHHSM KapTok Ta/abo iX pekBi3uTIB (y TOMY YMCIi JUIS iHILIIOBAaHHS TaKUX
omepariiii), 663yMOBHO CBIIYUTH MPO T€, IO BiJIMOBI/IHI 3aCO0M 1 BiIOMOCTI CTaJIM IOCTYITHUMHU TaKUM TPETIM ocobam
BHACIIIIOK diif 91 Oe3misutbHOCTI JlepkaTemiB.

19.1.14. OGow’s30k banky moao nosizomnenus Kiienty indopmaii mpo 3aiiCHEHHS MIATHKHUX ONepalii
3a [lorounumu, Oxpemumu i KaprkoBumm paxyHkamu (y TOMy 4HCHi i3 3acTocyBaHHSAM KapTok), Mpo 3aiMIIKH
KOIITIB Ha TaKWX paxyHKax, cCyMH TexHI4HOI 3aboproBaHocTi, 3a0oproBaHocti 3a KpemuTom i mpoleHTamMu 3a
KopuctyBaHHS Kpemutom Ta iHmOi 3a0oproBaHocTi 3a JloroBopom, BBaXKa€ThCS BHUKOHAHUM Yy pa3i OTpUMaHHSI
Kiienrom Takoi inpopmarii y Oyap-sikuii croci0, BU3HAUeHU YMOBaMU JIOTOBOPY, a TaKOX y pasi, sakmo KimieHT 3
OyIbp-IKUX TMPUYMH HE OTPUMaB TaKy iH(popMarito (y TOMy 4YuCHIi y 3B’S3Ky 3 THM, o KIiieHT He KOpHCTyBaBcA
CucremamMy JUCTaHIIHHOTO OOCIYTOBYBaHHS, MOOUTBHUMHU TPUCTPOSIMH, TUIATLKHUMHU TIPUCTPOSIMH, a TaKOX He
3BepHyBcs 10 banky 3a Bummckamu 3a KapTKoBHMH paxyHKamu), 32 BUHSATKOM BUMAJKiB, Konmu KiieHT He 3Mir
OTpPHMATH TaKy iHpopMmalito 3 BUHU baHky.

19.1.15. V pasi BunukHeHHs Mix CropoHamu cropiB, BiJi BaHKy He MOBHHHE BHMAratucsi OyIb-sKe
JIOJTATKOBE JOBEACHHSA TOTO, IO BIAMOBIMHI Aii 4mM Oe3misuibHiCTh JlepkaTeniB Manu Micle, OCKUIBKH 3 MOMEHTY
nepenavi/uagicnanns bankom Kaptok, PIN-konBeptiB, PIN-koni, OTP-naponiB bank He Mae 3MOTu KOHTPOJIOBATH
Te, sskuM unHOM Jlepkatenmi 3actocoBytoTh Kaptkm i ix pexBisutu, PIN-komu, Komu CVV2/CVC2, OTP-napoui,
Mo0inpHiI mpucTpoi, TuaTiXHI 3acTocyHKH, Jlorinu, OcoOucTi mapoumi, iHII 3aco0u 1 BiIOMOCTI, IO JalOTh 3MOTY
iHiIifoBaTH MiaTixHi omepanii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHsM KapTok Ta/abo iX pekBi3WTiB, i
3a0e3Me4y0Th BUKOHAHHS CBOTO 000B’SI3KY IOJ0 HenepenaBaHHs TpeTiM ocobam Kaptok 1 ix peksisuris, PIN-kozis,
Koxnis CVV2/CVC2, OTP-napomniB, Mob6iTsHUX TPUCTPOIB, TUIATIKHUX 3acTOCYHKIB, JloriniB, OcobuCcTHX MapoIliB,
CJIOBa-TapoJisi, BKa3aHOIro y NojaHiii 10 baHky mUChMOBIH 3asBi, a TaKOX IHIIKUX 3acO0IB 1 BiJIOMOCTEH, 110 JAIOTh
3MOTy iHIIIFOBATH TIATXKHI onepaii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHsAM KapTok Ta/abo X peKBi3HTiB.

19.1.16. Ilicns wamanus Kiienty omHOro mpumipHuKa 3asBU Tpo HpuemaHaHHS (i3 3aIIOBHEHUM DPO3ILIOM
«Bigmitkn bavky») 1 HamicmanHa HoMmy YMOB moroBopy 3acobamm CHCTEeMH IUCTaHIIHOTO OOCITyTrOBYBaHHS
BBa)KaTUMEThCS, 0 baHk HanexxHMM unHOM HajaB KiieHTy ouH MpHUMipHUK ychoro. Haje)KHUM MiATBEpIKEHHIM
HaxicnanHsa KiieHty YMoB moroBopy 3aco6amu CHCTeMH TUCTAHIIMHOTO OOCIYTOBYBaHHS € BIOMOCTI PO Iie, IO
30epiratotecs y banky B enekTponHil ¢opmi abo y dhopmi JokyMeHTa Ha manepi (3 iHpopMaliero moao JaTw 1 9acy
HaTICIIaHHS).

19.1.17. Bin mnoBimomJeHW mpo Te, MO BCi omepamii Ta MOCIyrd, siki HamawoThesi bankom Kiienry,
PETYINIOIOThCS YNHHUMH 3aKOHOJABYMMH Ta HOPMATHBHUMHU aKTaMH YKpaiHM (JesKi BUAM omnepamniid MOXKYTh TaKOX
PEryJIOBaTHCS 3aKOHOJABCTBOM THX 1HO3EMHHUX JIepXaB, B SKHX BOHHM 3JIHCHIOIOTHCS, IHIIIOIOTHCS YU
oTpanboBYIOThCs). Bignosigno 10 3akoHonaBcTBa Ha BaHk Moke OyTH MOKNAACHUH PsJi KOHTPOJIBHUX (QYHKIIH Y
BiJTHOIIIEHHI JT0 JIeTKUX BUIB oneparliii KirieHTta (Harpukiaz, onepaiiii 3 iHO3eMHOIO BaJIOTOIO, OTIepalliil 3 TOTiBKOO,
a TakoX oOmeparliii, ki MOXyTh OyTH BiJHECEHI O Mimo3piinx) Ta 00OB’SI30K HAJaBaTH DPi3HUM JACPKaBHUM Ta
MIPaBOOXOPOHHMM OpraHaMm iH(OpPMAIlil0 MPO paxyHKU Ta IuiaThkHi omneparii Kimienra. [ns BkazaHux e bank
MOJKe TepioudHo 3anmuTyBatu y KitieHTa pi3Hi JOKyMeHTH Ta/ab0 MHChMOBI MosicHeHH, a KirieHT 3000B’s3yeThes 1X
HaJaBaTH 3a 3auToM baHKy y BKa3aHUMil HUIM CTPOK.

19.2. KJii€HT mOromKy€eThCs 3 THM, 1I0:

19.2.1. bank ™mae mpaBo Haiacuiaath KiieHty, Horo mpencraBHuKam 1 JloBipeHMM ocobam OyIb-sKy
iH(opMaIito, y TOMy YHCII TaKy, 0 MICTUTh OaHKIBChKY TaeMHUI0 KiieHTa (30Kpema, mpo yci HajgaHi HOCIyTH i
3IiHCHEHI omepariii), 3a 10IMOMOTror0 Kyp €piB, 3ac00iB MOIITOBOIO 3B’ 513Ky 1 CHCTEM AMCTaHLIHHOTO 00CIYrOBYBaHHS,
CJIEKTPOHHUMHU KOMYHIKalliItHUMH MepeKaMH 3arajibHOro KOPHCTYBaHHS (BiJKPUTHMH KaHAJIAaMH 3B’S3Ky), a came
3aco0amM eJIeKTpOHHOI oty (e-mail), TenegoHHOTOo 1 pyXoMoro (MOOIIBHOTO0) 3B’ 513Ky, Mepexi InTepHer Tomo. Y
3B’S3KY 3 IMM, baHK 3BUIBbHSETHCS BiJ OyIb-sIKOi BiAMOBIAaTBHOCTI 32 PO3TOJIOLIEHHs BiANOBIAHOT iH(opMarlii, y Tomy
YHCIIl Takoi, 0 MICTHTh OaHKIBChKY TaeMHHMIIO KitieHTa, y pasi JocTymy Tpetix ocid jo Takoi indopmarii mij ac ii
nepeiavi 3a3Ha4CHUME KaHAJIaMH 3B’ SI3KY.

19.2.2. Yci mnosinomnenuss banky, y Tomy wuuchni HamgiciaHi 3acobamu  CucTeM  JUCTaHLIMHOTO
00CITyrOBYBaHHS 1 PO3MIIIIEHI y 3aralibHOAOCTYITHUX JpKepenax iHdopmaii (y Tomy uucni Ha Caiiti banky), Kiienr
3000B’s13aHUN BIJICTEXKYBATH CAMOCTIHHO. YCi PH3WKH, IOB’s3aHI 3 HEOTPUMAHHIM TAaKHX TOBiIOMIIEHb, KIilieHT
npuiiMae Ha cebe (y TOMY YUCIHi PU3UKU MIOJ0 HEHAJIE)KHOTO BUKOHAHHS 3MiHEHHUX YMOB JloroBopy). VY pasi, Ko
Krnient He BumMHSATHME yci BH3HAa4YeHI YMOBaMHM JOTOBOpY Aii m00 OTpUMaHHS BUNMCOK 3a IloTouHmmu i
KapTkoBuME paxyHKamu, BBRKAEThCS, M0 baHK Halle)kHUM YMHOM TIOBIJIOMUB HOMY yCIO iH(OPMAIIiIO, BKIFOYCHY Y
TaKi BUIMCKU (y TOMY YHCIII OO YCiX OnepaLii 3a TAKHMH PaxyHKaMH).

19.2.3. Indopmauis moao 3ailicHeHux onepauiil y CuctemMax AUCTaHLIAHOTO 00CIyroByBaHHS (iKCyeTbCA B
SJIKTPOHHUX TPOTOKOJIAX, sIKi 30epirarorecst y banky, 1 ki cropoHu J[0roBOpY HOMOBUEMGST BBAKATWGHATICKHAM Ta
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JIOTTYCTUMHM JTOKa30M TIPH PO3TIIAII CyAOM abo0 1HIMM KOMIIETEHTHHM OpPraHOM CIIOPY MiXK HHUMH abo CIopy 3a iX
y4acTIo.

19.2.4. bank 3abesmnedye AOBEACHHS WUTICHOCTi, AOCTOBIPHOCTI Ta aBTOPCTBa ENEKTPOHHHMX TOKYMEHTIB
BIJIMOBIAHO [0 3aTBepIKeHOro bankoMm mopsaky (30kpema, nuiixoM nepeBipkn HomepiB mMoOinbHHX TenedoHiB
Hepxarenis, 3adikcoBannx y baHky, 3a JOOMOTO0I0 HaNpaBJIeHHs MMOBIIOMIIEHb Ha I1i HOMepH, ab0 i3 3acTOCYBaHHIM
CucteMm auctanuiiinoro oociyropyBanus abo Caiity baHky).

19.2.5. ITlonoxxenus [loroBopy BH3HA4alOTh MOPSIOK 1 YMOBU BiAMOBH Bia HajaHHS baHkoMm Ta omepskaHHS
Kiieatom Kpenuty, 30kpema, nuisixom BctaHoBleHHs st KimienTa 1 barka moxxomrBocTi npunwHeHHS i Kpenutanx
miHii 1o KapTkoBUX paxyHKIB B OJHOCTOpPOHHBbOMY THOpsaKy. Kpim toro, Kiient moxe He orpumyBatu Kpenut (st
OO JOCTATHIM € He IHINIIOBaTH  IUIATOKHUX onepanid 3a KapTkoBuMH paxyHKaMu 3a BiacyTHOCTI a0o
HEJOCTATHOCTI [T MTPOBEJCHHS TAKHUX IUIATIKHUX Omeparliii BiacHUX KomTiB KilieHTa Ha Takux paxyHKax).

19.2.6. Ilomoxenns [loroBopy HaJeXHUM YHHOM BH3HAYAIOTH MOPSATOK 1 YMOBH JTOCTPOKOBOTO ITOBEPHEHHS
Kpenuty (y Tomy umci 3a 6axkannsam Kiienra i nHa Bumory banky).

19.2.7. Kpeaur, oTrpumManumii 3a monomoroi JlomaTkoBoi KapTKu, BBaXKAETbCS TaKUM, IO OTPUMaHHH
ocobucto Kiierrom.

19.2.8. bank Mae mpaBo Ha JOCTYN JO KpeauTHOi ictopii KiienTa, 30ip, 30epiraHHsi, BUKOPHUCTAaHHS Ta
NOLIMPEHHs yepe3 OIopo KpeAuTHHX icTopiid iHdopMmanii moxo Kiienrta y mopsaaky, BusHadeHOMY 3aKOHOM Y KpaiHu
«Ipo opranizamito (opmyBaHHS Ta 00iry KpemnuTHuX ictopii». lHpopmamis momo Kiienra, HeoOximna mms
(hopMyBaHHS HOTO KpeOUTHOI icTopii, Oyzae mepenaHa bankoM 10 OIOpO KpeIWTHHX iCTOpIif, Ha3Ba Ta ajpeca sIKOTO
BKa3aHa y 3asBi mpo npueaHanHs abo 3asBi Ipo KpeIuTyBaHHS.

19.2.9. Buecennst 3MiH 0 3aKOHOAABCTBA, 3MiHA KpeJUTHOI Motk HarionansHOro 6aHKy YKpainu, 3MiHa
Kypcy BaJIOT HE € 3MiHaMH ICTOTHUX 00cTaBuH, sskuMu CTOpOHH KepyBanmcs npu ykianeHHi JloroBopy. Hacranus
3a3HavYeHUX MOJIH He € MiCTaBOO I 3MiHHN a0o0 po3ipBaHHs JloroBopy 3a iHiniatuBoro Kiienra.

19.2.10. Bank Mae mpaBO BHOCHTH 3MIHU 0 YMOB JOIOBOPY B OJIHOCTOPOHHHOMY MOPsAKY (Y BUMNAIKaXx,
KOJIM Taki OAHOCTOPOHHI 3MIiHH € MOXXJIMBHUMH 3TiTHO 3 3aKOHOJABCTBOM Ta/ab0 YMOBaMH JIOTOBOPY), & TaKOXK
IHIIIF0OBaTH BHECEHHS 3MiH 10 JloroBopy (y BHIaIKax, KOJH 3TiTHO 3 3aKOHOIaBCTBOM Ta/ab0 YMOBaMH AOTOBOPY TS
BHECEHHSI TakuX 3MiH HeoOXifgHa 3roja o0ox Cropin). Yci BigmoBiaHi 3MiHM HaOyBalOTh YMHHOCTI 3 MOMEHTY,
BHM3HAYEHOTO 3TiTHO 3 YMOBaMH JJOTOBOPY, HICIIS YOTO CTalOTh HEBiJl'€MHOIO YacTHHOIO J[oroBopy, 000B’I3KOBOIO 110
BUKOHAaHHsI CTOpOHaMHU.

19.2.11. He BBaxaeTbcs oOMexeHHAM mpaBa KilieHTa 1010 pO3MOpPSKAHHS KOIITAMH, 1110 O0JIIKOBYHOThCS
Ha KaprtkoBux paxynkax, [lorounux paxyHkax, CrnemiadbHHMX paxyHKax, [lemo3uTHuUX paxyHKiB, PaxyHkax mis
obcimyroByBaHHs Bknanis, BizmMoBa BaHKy Bij BUMHEHHS IUIATDKHHX Olepamiil 32 TAKUMH paxyHKaMH, SKIIO Taka
BiMOBa OOyMOBJIEHA HOpMaMH 3aKOHOJAaBCTBA (y TOMY YHCII 3aKOHOJABCTBa y cdepi OaHKIBCHKOI AisUTBHOCTI, Y
cdepi 3amobiranHs Ta MPOTHIIT Jeranizamii (BiIMUBAHHIO) JOXO/IiB, OJIEPKAHUX 3MTOYMHHUM IIISIXOM, (hiHAaHCYBaHHIO
TepopHu3My Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Ol MacOBOTO 3HHUIIECHHS, Y Cepi BAIIOTHOTO PETrYJIIOBAHHS TOIIO)
Ta/ab0 MmpaBWIaMu IJIATKHUAX cUcTeM, Ta/abo IIpaBunamu banky, Ta/abo YMoBamu 10roBopy (y TOMY YHCH y 3B A3KY
3 THM, WIO BIiJMIOBIJIHI KOIITH OOJIKOBYIOThCS Ha KapTkoBux paxyHkax sk HakonwmuyBanbHa cyma «Moi
320113 DKSHHSD).

19.2.12. V Bunagkax HEBUKOHAHHS i HECBOEYaCHOIO BUKOHaHHs 30008’ s13aHb KirienTa 3a JloroBopoM, y TOMy
YHCIIl TPOIIOBHX, BiH HECTHME Bi/IMOBITAJILHICTD 32 11€ Y IOPSJKY 1 po3Mipax, 1110 BU3HA4YEHI Y MOBaMH JIOTOBOPY.

19.2.13. VYci HOpMH, TIOJIOXKECHHS, YMOBH, OOMEXECHHS TOIIO, BCTAHOBJICHI 3aKOHOJABCTBOM, Y TOMY YHCIIi
HOPMaTHBHO-TIPaBOBUMH akTamMu HarioHanmbHOro 0aHKy YKpaiHW, IpaBHiIaMH IUIaTLKHEX cucteM, [IpaBuinamu banky
i YMoBaMu noroBopy crocoBHO KirieHTa, 0JJHaKOBOIO Mipo0 Ail0Th TakoX i ctocoBHO [loBipenux ocib. Kiient
NOBHHEH 3a0e3rmevnTH BUKOHAaHHS J[OBipeHHMMH 0cO0aMHU yCiX TakMX BHUMOT, HOPM, IMOJIOXKEHb, YMOB, OOMEXEHb
TOIIIO, @ TAKOX 3000B’s13aHb, BCTAHOBJIEHUX CTOCOBHO Jleprkarenis.

19.3. KnienT Hamae banky cBo1o 3roay Ha:

19.3.1. O6poOKky mepcoHanbHUX HaHuX KirieHTa, sk cy0’€KTa MEPCOHAIBHUX JaHMX BIAMOBIAHO 10 3aKOHY
VYxpaian «[Ipo 3aXHMCT TepCOHANBLHUX JaHUX», y TOMY YHCII Ha IANepoBUX HOCISAX, Ha OJIaHKaX KapTOTEK, B
iHpopMaLiiHUX (aBTOMAaTH30BaHMX) cucTeMax baHky Tomio (30kpeMma, y 4YacTWHiI peecTpauii i 30epiraHHsi Takux
JlAaHUX Yy TepeniKy KiaieHTiB baHnky), mis peamizaiiii baHkoM CBOiX mpaB i 000B’sI3KiB, BU3HAYCHUX 3aKOHOJIABCTBOM 1
yKiageHuMu Mibk CTOpOHaMH JIOTOBOpaMH, MpH HajiaHHI baHkiBChkux mociyr. O0csr nepcoHanbHuX naHux KiieHTa,
moa0 sSkuxX baHk Mae mpaBo 3ailicHIOBaTH mpouec 00poOKku, Bu3HadaeThesi CTopoHaMH SIK OyIb-AKa iHpopMaris mpo
Kiienra i ymoBu [lorosopy, mo crana Bizoma banky npu BcTaHOBJIEHHi 1y Xo/i BigHocuH 3 Kitientom (y Tomy uuncii
BiJ TpeTix 0c¢i0). KitieHT miaTBepuKye, M0 HOMY MOBIIOMIICHO MPO HOro mpapa sk cy0’€KTa MEPCOHAIBHUX JaHHX,
Bu3HaueHi 3akoHoM Ykpainu «lIpo 3aXucT mepcoHaNbHUX AaHUX», PO BOJIOAUIBLS MEPCOHANBHUX NaHMX, CKIa i
3MICT NEPCOHANBHMX JaHMX, IO 30UPAIOThCA, METy 300py TaKUX JAHUX 1 0CIO, AKMMCMOKYTHFEPGBARATHCS HOro
nepcoHalibHi JaHi. baHk He Hece Oy/Ib-sIKO1 BIAMOBIIAILHOCTI 32 PO3TOJIOIICHHS TPETIM 0C00aM MEPCOHATIBHUX JTaHUX
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mono KiienTa y pasi, SKIIO Take PO3TOJIONICHHS HEoOXimHe myis peamizarii bankom cBOiX mpaB i 00OB’SI3KiB,
BU3HAYCHUX YHHHHMM 3aKOHOJABCTBOM YKpaiHu Ta ykiaaeHuM Mk Kirientom ta baakom JloroBopom.

19.3.2. Hagicnanns bankom KiienTy y mopsaky, BU3HauU€HOMY YMOBaMH JIOTOBOPY, OyAb-iKoi iHpopMarii,
IO MOKE CTOCYBATHCS MpaBOBiAHOCHH MiX CTopoHamu, y TOMY uucii iHdopmauii mono aissibHOCTI banky, fioro
MOCIyYT 1 X BapTOCTi, peKJIAMHUX aKIii 1 Iporpam JosIbHOCTI baHky To1I0.

19.3.3. Haganns ynoBHOBakeHMM mpenctaBHuKam Opranizaiii Kaptok, PIN-koHBepTiB, BUIHCOK 3a
KapTkoBumu paxyHkamu Tomo (i nogansiioi nepenadi Kiienty), a Takok Ha MPUAHATTS BiJ TAKUX HPEICTaBHUKIB
3asB mpo Bumyck Kaptok. bank He Hece BiamoBimampHOCTI mepen KitieHTOM 3a HEOTpHMaHHS, HECBO€YACHE
otpuManHs, nomkokeHas Kaprok, PIN-konBepTiB, Bummcok 3a KapTkoBUMH paxyHKaMH TOIIO, SIKIIO BOHU OyJH
Ha/laHi YIOBHOBaXCHOMY NpeAcTaBHUKY OpraHizamii (1is 3rofia CTOCY€ThCSI TPaBOBIAHOCHH 32 KapTKOBUM paxyHKOM,
BIJIKPHTUM y MeXax 3apiuiatHoro npoekty/ 3a KpeauTHoro JiHi€r0, BIIKPUTO Y paMKax 3apIulaTHOTO HPOEKTY).

19.3.4. ®ikcyBaHHs Oyab-SIKMX KOHTakTiB 3 KilieHTOM, B TOMy 4HCIi, ajie HE BUKIIOYHO, OYIb-SKUX
teneoHHUX neperoBopiB 3 KimieHToM (10 mpukiamy, IeperoBopiB criBpoOiTHUKIB banky, B TOMy 4ucii onepaTopis
Konrakr-uentpy Ta Kiienrta) Ha Oyap-sikoMy HOCii 3 MeTOI0 3a0e3MeueHHs HAJIe)KHOTO OTpUMaHHA Mociyr baHky 3a
JTIOTIOMOT OO TUCTAHIIHHOTO 0OCITyrOBYBaHHS.

19.3.5. O6pobky Ta 30epiranns bankom dororpadiii, ayaio- Ta Bigeomatepianis 3 KilieHTOM Ta BUKOPHCTaHHS
Takux Qororpadiii, aymio- Ta BigeoMaTepiadiB B SIKOCTI JOKa3iB TMiJ Yac BXKUTTSA Oylb-iKHX HE3a00pPOHEHUX
3aKO0HOIAaBCTBOM 3aXO0/IiB, CIPSIMOBAaHUX Ha 3aXHCT TpaB Ta iHTepeciB baHky.

19.3.6. [lepeBezenns Ceiidy pa3soMm 3 MaifHOM, 0 MiCTHTBCA B Takomy Ceiidi, y BUNanKy He3BepHEHHS
Kitienra no banky /i1 oTpuMaHHsI CBOro MaiiHa/HEHaaHHS MMChbMOBOI 3rojiu Ha nepeBe3eHHs Celidy pa3oM MaiiHOM,
1o Mictutbes B Ceiidi, y MOpAaKy Ta CTPOKH, BU3HauUeHi B MyHKTI 13.18 mux YMoB norosopy.

19.3.7. Yci miaTBepKeHHS 1 MOTOKEHHs, HamaHi KiieHToM y 1iil Ta B IHIIUX CTaTTAX YMOB JOTOBOPY 1
JOJaTKax 70 HUX, € OE3BIAKIMYHUMHU 1 0€3yMOBHUMH, HA0YBAIOTh YHHHOCTI 3 MOMEHTY HPUIHATTS (aKIEeNTYBaHHS)
Krientowm [Ipono3unii banky, a came 3 MOMEHTY miJinucaHHs HUM 3asBU PO NpUeTHAHHS 1 moxaHHs ii 1o banky.

19.4. IIlnsixomM NPUEAHAHHS 10 YMOB J0TOBOPY :

19.4.1. ta mamanHs mo baHky Hanme)XHMM YHHOM OQGOPMIIEHOI IIIATDKHOI IHCTPYKINT BiATIOBITHO O BHUMOT
3akoHOnaBcTBa, [IpaBui miaTiXHUX cucteM 1 YMOB JoroBopy, KiieHT Hamae cBOrO 3rolly Ha BHKOHAHHS KOXKHOI
TUTATDKHOI oTieparlii iHimiiioBaHOi Ta 3a3HA4Y€HOI Y HaJlaHiil HUM TUTaTiXKHIN IHCTPYKITIi.

19.4.2. Ta iHinitOBaHHA IUIATDKHUX Omepamii i3 3actocyBanHsM Kaprok Ta/abo ix pexBizutiB KimieHT Hamae
CBOIO 3rojly Ha BUKOHAHHS KOXHOI IUIaThKHOI omepanii 3 KapTkoBoro paxyHKy, iHiIiifoBaHOI i3 3aCTOCYBaHHSIM
Kaptku Ta/abo ii pexBi3uTiB.

19.4.3. Kiient HagaB baHKy miaTiXHy iHCTPYKLiIO (SKa MICTHTBCS B IHMX YMOBax JOrOBOPY) Ta 3roAy Ha
3MIIHCHEHHS KOXHOT oreparii JJoroBipHOTO CIMCaHHs KOWITIB 3 HOT'O PaxyHKIB, SIK BIAKPUTHX, TaK 1 TAKUX, 0 OYAYTh
BiZKpuTi oMy B BaHKy y nopsiaky, Bu3HauYeHOMY J{oroBopoM.

Hananns KiieHToM okpeMux 3roj s 3A1MCHEHHS KOXHOI OKpPEMOi IUIATKHOI omeparlii 3 paxyHKiB (SIK
BIIKPUTHX, TaK 1 TakuX, MmO OyxyTh BiAKpUTI iiomy B baHky), iHinilioBaHol BiAMOBigHO 10 yMOB JloroBopy, y TOMYy
4yucyi B mopsiaKy JoroBipHOro crivicaHHsl, He MOTPEOYETHCS Ta HE BUMAraeThesl.

19.5. CTopoHu 10MOBHJIHUCH, LIO:

19.5.1. Vci pii, BunHeni bankom Ha migcraBi EneKTpOHHUX AOKYyMEHTIB, IO SKHMX mepeBipka EnexTponHoro
nianucy Kiienra Mae ycminHuil pe3ynsTar, y TOMy YHCII He BUSBIECHO MOPYIICHb HIJTICHOCTI TaKoro EneKTpoHHOTO
MIJNNCY, BBAXAIOTHCS TAaKUMHM, II0 HAJICKHUM 4YUHOM iHimidoBaHi Kirientom. VYc¢i JUCTH, TOBIJIOMIICHHS,
PO3IOPSIKEHHS, 3BEPHEHHS, JOPYUEHHS, KJIOMOTAHHS Ta 3asBU (B TOMY YHCII, 5IKi mependadeHi YMoBaMu JOTOBOPY
JUTSL BIIKPUTTS paxyHKiB, PO3MIIIIEHHS BKJIaTy, TOIIO) , @ TAKOXK OIEepallii, M0 HIIIIOI0THCS B €IIEKTPOHHOMY BUTIISAI 1
mifnucani / miaTBepIKeHi 3a gornomoror EnekrpoHHux mifmnucie KiieHTa BiAnmOBiAHO 10 YMOB JOrOBOPY €
PiBHO3HAYHUMH JOKYMEHTaM Ha MallepoOBOMY HOCIi Ta BBaXKAIOThCSl TAKMMHU, 11O MiAMKCAaHI BIaCHOPYYHUM MiAITHCAMH
Kiienra, mMaroTh NOBHY IOpUAMYHY CHIIy, MOXYTb OYyTH NpEACTaBIEHI OO CyAy B SIKOCTI HaJEXHOTO JOKasy.
Enextponnuii mianuc He Moxke OyTH BH3HAHO HeIiliCHMM uepe3 Te, mo BiH He Mmae crtarycy KEII um gepes ioro
€JIEKTPOHHY (hopmy.

19.5.2. IliaTBepIKEHHSIM HAAiCIaHHS IOKYMEHTIB B €JIEKTPOHHOMY BHIIAL (BiANpaBiICHHs, OTPUMAHHS,
TOILO) € 30epekeHi naHi mpo chopmoBaHe Ta HamnpasjieHe CTOPOHI MOBIJOMJICHHS 3 BUKOPHCTAHHSIM EJICKTPOHHHX
KOMYHIKAI[IITHUX MEPEeX 3aralibHOr0 KOPUCTYBaHHs (BIIKPUTHMH KaHAJIAMH 3B’sI13KY), 30KpeMa 3aco0aMu eNeKTPOHHOI
nomtn  (e-mail), Tene@oHHOTO 3B’S3KYy, 1[I0 BBAaXAETHCS JIETITAMHUM  MiATBEPKEHHSIM  (PaKTHYHOTO
npuiiomy/miepenadi  Takux A0KyMeHTiB CTOpOHaMHW/yHOBHOBaXEHMMH IpeacTaBHHKamMu CTOpiH 1 He BHUMarae

J0JaTKOBOI'O 1OKa3yBaHHs.
CE_AT "Ykpekcimbank"
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20. KondinenmiiinicTnb

20.1. Yca indopmamis crocoBHo Kiienta (y Tomy umcii iHpopMalis, MO MICTUTh HOTO OaHKIBCBKY
TAEMHHMIIIO, KOMEPIIIHY TAaEMHHUIIIO, TAEMHHIIO (IHAHCOBOTO MOHITOPUHIY, HOr0 MEPCOHANIbHI JaHi, BiIOMOCTI PO
foro (hiHaHCOBO-EKOHOMIYHHUI CTaH Ta iHINI HOTrO BiIOMOCTI OCOOHCTOTO, MpodeciitHoro (BKIFOYaroUn mpodeciifHy
TAEMHUITIO Ha PUHKaX KalliTaly Ta OpraHi3oBaHMX TOBApHUX PUHKAX), ILIOBOTO i KOMEPLIHHOTO XapaKkTepy), B YCHii
Ta y MUCBMOBIH (hopMax (y TOMy YHCHi B JOKYMEHTaX i eNIeKTpOHHUX (aiinax), mo craja BigoMoro baHKy mix gac
yKJIameHHs 1 BUKOHaHHA JloroBopy, € xoH(imeHmiiiHOO iHpOpMamieto Kiienta Ta BimHOCHTBCA a0 iH(MOpMAIii 3
00MEKEHHM JOCTYTIOM.

20.2. KiieHT nuM Hazae cBoo 3roay (mo3Bin), a bank mae mpaBo (6e3 HeoOximHOCTI oTpuManHs Big KiieHTa
OyIb-IKMX JONAaTKOBUX [OKYMEHTIB, MOTO/DKeHb, CXBAJEHb TOINO) HAJABaTH 1 HAJACWIATH KOH(IACHIIHHY
inpopmanito Kmienra, y tomy uucni indopmamito, mo MICTUTh OaHKIBCbKY TA€EMHUIIO, KOMEPIIiHHY TaeMHHIIO,
TAEMHUIIO (PIHAHCOBOTO MOHITOPUHTY:

- opraHaM 1 ocobaM, sIKi MarOTh NMPaBO Ha OTPUMAaHHA iH(opMamii 3 OOMEKEHHM TOCTYIIOM 3TiTHO 3
MOJIOKEHHSIMH 3aKOHO/JAaBCTBA — Y BHIAAKAX, 00csrax 1 MOpAOKy, IO BHU3HAYEHI BIAMOBITHUMH TPaBOBUMH
TIOJIOKECHHSIMI;

- IJIAaTDKHAM cHucTeMaM (y TOMY YHMCHI IUIaTDKHAM Oprafi3alisM 1 iX ydacHMKam), iHIIMM oco0am, IIo
00CITyTOBYIOTh 3IMICHEHHS Omepalliii y paMKax IUIATHKHUX CHCTEM — Y BHIIAJKaX, 00CsATax 1 MOPSAAKY, 10 BU3HAYEHI
npaBWIaMu IUIaTOKHUX cucteM, [lpaBunmamu banky, mpaBoumHamu Mik bBaHKOM 1 MaTiXKHMMHU OpraHizallisiMH
BITIOBIHUX CHUCTEM;

- IHIIMM HaJaBayaM IUIATDKHUX HOCIYT BiAMIOBIIHO A0 MTOJIOKEHb 3aKOHOAABCTBA;

- ocobamM, skux baHK 3amydaTiMe 3 METOIO OpraHi3allii mporecy HajaHHs baHKIBCBKUX MOCIYT — Y BHITAIKaX,
KOJIW HaJlaHHA iH(opMmalii 3 oOMEeXeHHM IOCTYIOM € HEeOoOXiIHWM Jisi opraHizalii Takoro mporuecy, y obcsrax,
HEOOXITHUX /ISl HAJIe)KHOTO BUKOHAHHS TaKMMH 0CO0aMH CBOIX (YHKIIIH, Y TIOPSAAKY, 0 BU3HAYCHUN MPAaBOYNHAMHI
Mk baHkoM 1 TakuMH 0co0aMHu;

- ocobam, sxkux baHk 3amydaTime abo 10 Skux baHK 3BepTaeThes 3 METOKO 3aXMCTY MpaB Ta iHTepeciB banky,
y ToMy umchi ans ctsrHenHs 3 Kiienra (fioro cnagkoemuiB) Oynb-skoi 3aboproBanocti nepen bankom ta/abo ams
orpuMaHHs bankoM HeoOXimHOI WoMy iH(pOpMaIli, y TOMy YHCIi MPaBOOXOPOHHUM 1 CYZOBUM OpraHaM, OpraHam
HOTapiaTy, oco0aM, 3 SKUMH YKIaJaTHUMYThCS JTOTOBOPU CTOCOBHO HAJaHHS BiJNOBIIHUX IOPUAWYHUX IOCIYT, Ta
OyJb-SIKUM 1HIIMM BIANOBIIHUM Oco0aM —y oOcsArax, HEOOXITHUX JUIS HAJCKHOTO 3aXHCTy BIAMOBITHHX IpaB Ta
iHTepeciB baHKy, y OpsAAKY, 10 BU3HAYCHUH TOJOXKEHHSIMH 3aKOHOAABCTBA 1 MPaBOYMHAMHA MiK baHKOM 1 Takumu
ocobamu;

- opradam IlenciitHoro ¢ouay Ykpainu, opranaMm MiHicTepCcTBa COLIANIBHOI MMOJNITUKUA YKpPaiHU, HABYAJIbHUM
3aknagam, Oprasizauii — y Bumagkax BiaKpuTTa KapTkoBHX paxyHKiB 3 METOI0 3apaxyBaHHS Ha HHUX II€HCIi,
coLiaIbHO{ JOTIOMOTH Ta iHIIMX BH3HAUYEHUX 3aKOHOAABCTBOM COLIaJIbHUX BHUIUIAT, CTUIICHMI], 3apo0iTHOI miaTu Ta
IHIIMX BUIUIAT y MeXKax 3apIuIaTHOTO MPOEKTY (BIAMOBIAHO), y o0csArax i MOpsJAKY, IO BU3HAYCHI MOJIOKEHHIMHU
3akoHOJaBcTBA 1 MpaBouYMHaMHW MK bankom i Takumu ocobamu (y TOMY dYHMCIi iHQOpMAIIO MPO PEKBI3UTH
KapTtkoBux paxyHKiB, 3IiHCHEHHsS BIANOBITHUX 3apaxyBaHb Ha KapTkoBi paxyHKH, IHIIIFOBaHHS OIlepamii 3a
KapTtkoBuMH paxyHKamu BHKIIOYHO JloBipeHMMH 0co0aMu, BiCYTHICTH omeparii 3a KapTkoBMMH paxyHKamw,
HasBHiCTh Y KitieHTa 3a60oproBanocTi nepea bankom, 3akputts KapTkoBux paxyHkiB);

- KOHTPOJIOIOYHMM oOpraHaMm (OpraHaM JOXOJIiB i 300piB) — y BuUNaaKax BUKOHaHHS bankoM (GyHKIi
nojgarkoBoro areHta Kiienrta, y oOcsirax 1 mopsnxy, mo BuzHaueHi IlomaTkoBuM kopekcoMm Ykpainu (momaeTbes
MOJJATKOBUI PO3paxyHOK CyMH JIOXOJly, HApaXOBaHOTO (CIJIAUY€HOT0) Ha KOPUCTH IUIATHHUKA MOJIATKY, a TAKOX CyMHU
YTPUMAHOTO 3 HBOTO MO/IATKY);

- ocobam, sikuM bask BiacTynatume npasa 3a [JloroBopoM — y BUNIagKax BiACTYIUICHHS TaKUX Mpas, y o0csrax
1 TIOPSIKY, 1110 BU3HAYEHI MpaBOYMHAMH MK baHKOM 1 TaKUMU 0c0OaMu;

- 0oco0aM, SIKi 3ICHIOIOTh pEHTUHTYBaHHS 1 IepeBipKy baHKy, MpUiMaIOTh y4acTh B MPOIECi CeK’ IOpUTH3AIlIT
akTuBiB banky — y Bunmazakax, odcsrax i mopsiiky, 110 BU3Ha4eHi IpaBoYMHAMHU Mk baHkoMm i TakuMu ocobamu;

- KpenuTHOMY peectpy HamionaneHoro 6anky YkpaiHu i 010po KpeOUTHHX iCTOpil — y BUMajKax, oocarax i
MOPSJZIKY, 10 BU3HAYEHI TIOJ0KEHHIMH 3aKOHOIABCTBa, MPaBOUYMHAMHU MK BaHKOM 1 OI0pO KpEeIMTHHX iCTOPI;

- TpeTiM ocobam, sikux baHk 3amydatume mis Biakpurts (po3kpurts) CeiiB — y BHIagkax, BU3HAYCHUX
3aKOHOJaBCTBOM Ta/ab0 YMOBaMHM AOTOBOPY, Ta Y MeXax, HEOOXiAHUX AJIsl BAKOHAHHS HUMH BiAMOBITHUX (YHKIIiH;

- IHIIUM 0co0aM — BIATIOBITHO 0 TOJI0XKEeHb 3aKOHOABCTBA 1 MPABOYMHIB, YKJIaAeHUX MK CTOpOHAMH.

20.3.Yes indopmarrist crocoBHo banka (y Tomy uucni iHdopmallis, 0 MiCTUTh HOT0 0aHKIBCbKY TAEMHUIIIO,
MEePCOHAIIBHI JIaHI HOTO MpPAaIiBHUKIB, BIIOMOCTI PO HOro piHAHCOBO-EKOHOMIYHHI CTaH, CUCTEMH OE3IeKy Ta iHIII
Horo BimomocTi ocoOucroro, mnpodeciifHoro (BKIOYAOUU MpodeciiHy TaeMHUII0 HA pHHKAaX Kallitalry Ta
OpraHi30BaHUX TOBAapHUX PHHKAX), JIJIOBOIO 1 KOMEPIIHHOTO XapakTepy), B YCHIl Ta y MMChMOBIH dopmax (y TOMY
YHCIi B JOKYMEHTaxX 1 eeKTPOHHUX (aiinax), mo crana Bigomoro Kitienty mig yac yxmaf&vas i Buressafast'/[orosopy,
€ KoHiaeHiitHOO iHpopManieto baHKy Ta BIZHOCHTECS 10 iHPOpMAL]l 3 0OMEKEHUM JOCTYIIOM.
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20.4. KnieHT Mae mpaBo HagaBaTH KOH(pimeHuilHy iHdopMaliito banky TperiM ocobam (06e3 HeoOXiTHOCTI
oTpuMaHHs BiJ baHKy Oyap-SIKMX IOJaTKOBHX NOKYMEHTIB, IOTO/PKEHb, CXBAJCHb TOIIO), SKIIO TaKe HAJaHHS
iHpopmauii Oyne 3AiCHIOBATHCS BUKIIOYHO Ha BUKOHAHHS BUMOI 3aKOHOJABCTBa i YMOB norosopy. llpu npomy, B
ycix iHmmx Bunaakax KiieHT 3000B’s3aHuil HE po3KpuBaTH KoHGiACHIINMHY iHQopmamito banky TperiMm ocobam 0e3
MOTIepeTHBO1 MMCHEMOBOI 3roau (103Boiry) baHKy, a Tako)X HEe BUMHATH IHITUX Jii, BHACTIAOK SKAX Taka iHpopMaIlis
Oyzne po3kpHTa TpeTiM ocobaMm, HE3aleXHO B XapakTepy TaKux i, B TOMy YHCIi HE OMyOJIKOBYBaTH TaKy
iH(popMalLiio.

20.5. CropoHr MOXYTh mepenaBaty iHpOpPMAIIiI0 3 0OMEKESHHM JOCTYIIOM OCOOMCTO ii ajpecaram, a TaKoX
HaJCHUIATH ii Kyp €poM, 3acobaMy MOMTOBOTO 3B’s3Ky 1 CHCTEM NHCTaHIIIIHOTO OOCITyrOBYBaHHS, €IEKTPOHHUMH
KOMYHIKaIlIHHUMH MepeKaMH 3arajbHOTO KOPUCTYBaHHS (BIAKPHUTUMH KaHajlaMH 3B’S3Ky), a caMe 3aco0amu
eNeKTpOHHOI oty (e-mail), TenedoHHOTO 1 pyxoMoro (MOOLTEHOTO) 3B’ 53Ky, Mepexi [HTepHeT Tomo.

20.6. BpaxoByroouu 3romy KiienTa, mo MicTuThcs y 3asBi Tpo mnpHeaHaHHs, bank mae mpaBo (6e3
HeoOXigHOCTI oTpuManHs Bix KiieHTa Oyap-IKUX JOJATKOBUX JOKYMEHTIB, IIOTOJIKEHb, CXBaJICHb TOILO) 0OpPOOIIATH
nepcoHanbHi fgani KiieHnta (Ha mamepoBUX HOCifX, Ha ONaHKax KapToTeK, B iH(QOpMaliiHUX (aBTOMATH30BaHUX)
cucTeMax baHKy TOIIO, y TOMY YHCIIi B YaCTHHI peecTparlii i 30epiraHHs TakuxX JaHWUX y Meperiky KiienTtiB banky) ms
peamizamii bankoM cBoix mpaB 1 OOOB’A3KiB, BH3HAYEHHWX 3aKOHOJABCTBOM 1 ykimajgeHUMH MK CTopoHaMHu
JoroBopamu, ipu HajgaHHi bankiBeebkux mociyr. OOcsr nepcoHanbHux ganux Kiienta, monpo skux bank mae mpaBo
3MIACHIOBATH TIporiec 0OpoOkw, Bu3HavaeThesi CTopoHamu sIK Oyab-ska iHdopMmaris npo Kiienra i ymoBu [{orosopy,
o cTana BimoMa baHKy mpu BCTaHOBIEHHI 1 y XOAi BiIHOCWH 3 HUM (y TOMYy YHCIi Bif TpeTix oci0). KimieHTy
MOBiJOMJICHO MpPO HOro MmpaBa SIK Cy0 €KTa TMEPCOHAIBHUX JaHUX, BH3Ha4deHi 3akoHoM Ykpainu «[Ipo 3axucr
MEPCOHAILHUX JaHUX, BOJOALIBII MIEPCOHATBHUX JTaHUX, CKJIaJ 1 3MICT IIEPCOHATIBHMX JaHUX, 110 30UPAIOTHCS, METY
300py TakuX JaHUX i OCi0, SAKUM MOXYTh TepemaBaTHCS WOTO TepcoHaNbHI AaHi. baHk He Hece Oymb-sfKoOl
BIJINIOBIIaJIBHOCTI 3@ PO3TOJIONICHHS TPETIM 0Cc00aM TMepCOHATBbHUX JaHMX Ioa0 KiieHTa y pasi, SKIIO Take
PO3roJIONICHHsT HeoOXinHe s peanizalii baHkoM cBOiX mpaB Ta 000B’S3KiB, BU3HAUEHUX YMHHUM 3aKOHOJaBCTBOM
VYkpainu ta yxinageanm Mix Kimieatom i bankom J{orosopom.

20.7. Yci nonoxenHs JloroBopy momo KOH(iAEHIIHHOCTI i 0OpOoOKH MEePCOHANBHUX JaHUX 3ATHIIAIOTHCS B
CHJTI HeOOMEKCHUH TIepioJT Yacy Micis MPUIUHEHHS a00 po3ipBaHHs JJorosopy.

21. 3akoHOIABCTBO. Y PeryI0BaHHs CIIOPiB

21.1. [oroBip yKJIaaaeTbcs BiAMOBIAHO JI0 MOJOXEHb 3aKOHOAABCTBA. 3 YCiX MHUTaHb, IO HE BPETYJIbOBaHI
YMmoBamu goroBopy, CTOPOHH KEePYIOTHCS 3aKOHOIABCTBOM, IIPaBHIIAMHU IDIATHKHUX cucTeM i [IpaBunamu banky.

21.2. VYci cnopu i po30DKHOCTI, IO MOXYTh BHHUKHYTH MK CTopoHamu y xoxi peanizauii [lorosopy,
BUPILIYIOTHCS IIITXOM MEPErOBOPIB.

21.3. Slkmio crip HEMOXXIIMBO BUPIIIATH NUISIXOM IIEPETOBOPIB, BiH BHUPINIYETHCS Y CYIOBOMY MOPSIKY 3a
BCTQHOBJICHOIO IJBIIOMYICTIO Ta MIJICYAHICTIO TaKOro CIOPY Y TOPSAKY, BH3HAYEHOMY TOJIOKCHHSIMH
3aKOHO/aBCTBA.

21.4. 3rigno 3i crarrero 259 K Vkpainu CTpoK MO30BHOI JAaBHOCTI IIOJO YCiX T'POIIOBUX 3000B’s3aHb
KitienTa 3a [loroBopoMm (y ToMy umcii, oAo moramieHas 3aboproBanocTi Kiienra mepen bankom 3a Ilnmari>xHumMu
MOBIIOMJICHHSIMH, 3a00PTOBAaHOCTI 31 CIIATH KOMICIHHOT BUHAropoau, TeXHIYHOT 3a00proBaHoCTI, 3a00proBaHOCTI 3a
KpenutoM 1 mporeHTamu 3a KOpuCTyBaHHS Kpemurom, 3a00proBaHOCTI 3 BiJIIKOJYBaHHS BHTpPAT, MOHECEHHX
bankom (30inpmennx Ha cymy 11JIB), 3i crutatu mtpaduux caHkmii (mrpadis i meHi), Oyab-IKUX 1HIIAX IJIATEXKIB,
BU3HAYEHNX YMOBAMH JOTOBOPY i IOJOKEHHSIMH 3aKOHOJABCTBA) 30UIBIIEHO, Yy 3B’SI3Ky 3 4uMM BiH ckiazae 10
(mecsiTb) pOKiB.

22. T'apanTyBaHHs BKJIAAIB Qi3HIHUX 0Ci0

22.1. YmoBH rapanTyBaHHs DOHJIOM BiJIIKOJYBaHHS KOIITIB, IO OOJIKOBYIOTHCS Ha paXyHKax, BU3HAUCHI
3akoHOoM Ykpainu «IIpo cuctemy rapantyBaHHs BKIaIiB Gi3nuHUX 0Ci0» Ta HOpMATHBHO-NIPAaBOBUMH akTaMu DoHTY.

23. Jorpumanus HopM Ta BuMor Yroau FATCA Tta 3aransHoro ctangapry 3BitHocTi CRS s ninei
BaraTocTtoponnboi yronu CRS

23.1. B minsax BukoHaHHs BuMor Yromu FATCA, a takox baratoctoponnbsoi yromu CRS num Kitient Hagae
banky n03Bi Ha posroJjolieHHs iHdopmarllii o0 Kiienra, sika MiCTUTh OaHKIBCHKY TAEMHUIIIO, NIEPCOHAJIBHI JIaHI
Kiienra Ta #ioro npeacraBaukis/[{oBipenux ocid, iHdpopmaito 3 00MeKEHUM JOCTYIIOM, 110 Bizoma banky, B 00cs3i,
HEOoOXiAHOMY AJISl IOAAHHS 3BITHOCTI PO MiA3BITHI paxyHkH 3rigHo Bumor Yrogu FATCA Ta/a6o bararocropoHHBOT
yroau CRS.

23.2. KnienT Ta yci ioro npeacraBHukK/J{oBipeHi ocodu 30008’ A3aHi HaaBaTH HA BUMOTY baHKy JOKyMeHTH
abo BimomocTi 3rigHo 3 BuMoramu [logarkoBoro Komekcy Ykpainw, mio CTocyIOTLcsIC E&SZ/I%EH%.K st ia"%Kz[H FATCA

ta/abo Bararoctoponnsoi yrogu CRS, 3aransHoro cranaapty 3BitHOCTI CRS, y ToMy umcii, HeoOXiqHI JUTS HAIEKHOT
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KOMILIEKCHOI MepeBipku Ta BUBUeHHsA KimieHTta Ta iioro nmpeactaBHUKIB/JI0BipeHHX 0Ci0, a TAKOX Ti, 10 CTOCYIOTHCS
fioro/ix momaTkoBoro crarycy. Kiient 30608’ s3anmii(-i) mporsrom 30 KaleHIapHHX AHIB iHpopMmyBaTH baHk mpo
3MiHy CBOI'O TOJATKOBOTO CTAaTyCy IMOJAaTKOBOTO pe3ujeHcTBa KitieHTa, #oro mpeacraBHukis/JloBipeHHX OCi0O Ta
HETraiiHO HajaTh A0 baHKy MiATBEpPKYHOYi OKYMEHTH Ta JOKYMCHTH, BH3HAuYCHI m.39°2 cr. 39° ITomaTkoBoro
KOJEKCY YKpaiHu.

23.3. bank 3000B’s3aHMiII BUKOHYBAaTH Ta BXXWUBATH BCIiX 3aXOJiB JUIS JOTPUMAaHHSI HOPM Ta BUMOT YTOIHU
FATCA ta/abo baratoctoponnsoi yromn CRS. Ha BukoHaHHS 3a3HaueHMX BUMOr baHk Mae mpaBo BUMaraTH Ta
orpumyBatd Bin Kitienta ta #oro mpeactaBHUKiB/JIoBipeHHX 0Ci0 MTOKyMEHTH a00 BiIOMOCTI 3TiHO 3 BUMOTaMH
Yrogu FATCA Tta/a6o baratocroponunoi yrogu CRS, y Tomy uncii, HeoOXiqHi Ui Horo/ix HajeKHOi mepeBipku. Y
pasi Henoganus Kiientom abo #oro npeacraBHukaMu/J{oBipeHMMH 0cOOaMU TaKMX JOKYMEHTIB a0o BimoMocTeil abo
yMuCcHOTO HananHs KirieHToM HenmpaBIuBUX BitoMocTei mmpo cebe, bank moxe BinmoBuTH KitieHTY y BimkpuTTi Ta/abo
o0cyroByBaHHI paxyHKy, BiaMoBuUTH KilieHTy y 3milfiCHEHHI MJIATDKHUX OIEepaimii Ha KOPHCTh OAEp)KyBadiB
(6enediniapi) abo vepe3 ociO, mo He J0aepkyrThes BUMOT FATCA Ta/abo BUMOr 3arajibHOTO CTaHAAPTY 3BITHOCTI
CRS.

23.4. baHk Mae TpaBO 3aKPHTH PaXyHOK BHKIIOYHO Ha BIACHUH po3cyn y BUmankax: (a) sikmo KiieHtoM He
MOJIaH1 TOKyMeHTH abo BiJOMOCTi, HEOOXiTHI AJIsl 3iHICHEHHS HAJIEXKHOI KOMIUIEKCHOI nepeBipku Kirienta abo #oro
npeacraBHUKiB/JoBipeHnx oci0, abo skmo KiieHTroM yMHCHO HafaHi HENMpaBOWBiI BiOMOCTI mpo cebe/cBoixX
npencTaBHUKIB/[loBipeHNX 0ci0, Ta/abo (0) 3a HasBHOCTI IHMMX OOCTaBHH, mepexbadeHnx [logaTkoBUM KoIEKCOM
Ykpainu.

23.5. bank He Hece BinoBiganpHOCTI epen KimienTom, Horo KoOHTpareHTamu 3a Oy/Ib-sIKi yTPUMaHHS, CAaHKII1,
oOME)XeHHS Ta iHIII HEeraTWBHI HACIHIJKH IIOJ0 PaxyHKy, TPOIIOBHX KOILUTIB Ta OMEpaliil 3a paXyHKOM, SIKIIO TaKi
HACIIIKA TI0B‘s13aHi i3 BukoHaHHsAM BUMOT Yroau FATCA Tta/abo bararoctoponnsoi yrogun CRS 3 6oky [lomaTtkoBoi
CITy’)KOM 1HO3eMHOI KpaiHu, OaHKiB-KOPECTIOHJICHTIB Ta 1HIIUX OCi0, 10 MPUIMAaIOTh y4acTh B MEpeKas3ax, a TaKoxkK 3a
Oyab-sKi TIOB’s3aHi 3 UM 30UTKH, BUTPATH, MOPAJIbHY MIKOAY Ta/a00 HEOTpUMaH1 JOXOMH.

24. 3mina YMOB 10T0BOPY

24.1. banmk Mae mpaBO BiAMOBIAHO 10 crtarti 651 [{UBINBHOrO KOJCKCY YKpaiHW 3MIHIOBaTH B
OJTHOCTOPOHHBOMY TIOPSIIKY YMOBH JIOTOBOPY, MoBigomMuBIK KitieHTa mpo Taki 3MiHK He Ti3Hime Hix 3a 10 (mecsaTs)
KaJCHAApHHUX JHIB JI0 X BBEIEHHS B JIil0, a B YacTHHI 3MiHH j0 Tapudis, 3MiH 10 YMOB J0TOBOPY, IO PETYIIOIOTH
yMOBH HajaHHs mocnyr 3a KaprkoBumu/[loTounnMu paxyHkamul - He mi3Hime Hik 32 30 (TpUOUATh) KaJeHAAPHUX
IHIB 10 iX BBe#eHHA B nito. Skmo KimieHT He 3roaeH 3i 3MiHaMu, BiH Ma€ MPaBo JOCTPOKOBO pozipBaTu JloroBip o
JlaTH, 3 SKOI BOHU 3aCTOCOBYBATUMYTBHCS, 0€3 CIUIATH JI0JaTKOBOI KOMICIHOI BHHAropoam 3a HOro posipBaHHS,
MOTIEPE/IHBO [IOTAacHBIIM BCIO 3aboproBanicTe 3a JloroBopom. B iHmIOMy BHIIQJKy Taki 3MiHHU BBa)KArOTHCS
npuiiasitumMu  Kiienrom. baHk Mae mpaBo 3MiHIOBAaTH B OJHOCTOPOHHBOMY HOPSIKY YMOBH JOTrOBOPY, LIO
nepen0avaroTh BIPOBA/DKEHHS HOBHX mociyr banky Ta/abo mokpamieHHs ymMoB oOciyroByBanHs KitieHTa (y ToMy
YHCHi, SKIO BIOCKOHANIOIOTHCS JIil0Yl MPOAYKTH, 3allpOBAKYIOTHCSI HOBI MPOAYKTH, 3CIIEBIIOIOTHCS TMOCITYTH
banky, mom’skuryetbcst BiamoBijaneHicTh KiieHTa Tomo) Ta/abo moB’s3aHi i3 3MiHaMH 70 3aKOHOZABCTBA,
noBijomuBIm KitieHTa mpo Taki 3MiHM He mi3Hime Hik 3a 1 (0AWH) KaneHJapHUi IeHb A0 JAHS HaOpaHHS YHHHOCTI
3MiHaMH 10 YMOB JIOTOBOPY (SIKIIO 1HIIWA CTPOK HE Oyje BU3HAYCHUH PIlIEHHSM YIMOBHOBR)KEHOT'O KOJIETiabHOTO
oprany baHky, sikuil BU3Hauae naty HaOpaHHS YHHHOCTI TAaKUX 3MiH).

24.2. Tndopmarnito momo BHeceHHs 3MiH B Tapudum i ymoBu JloroBopy bank mosimomise Kiienty 3a
nmoromoror0  CucTeM JHMCTaHIIIHOTO OOCIyroBYyBaHHA Ta/ab0 MOOUTEHOTO 3B’S3KYy Ta/a00 iHIIKMX 3aco0iB
JIUCTAHIIIMHOT KOMYHIKaIlii, B TOMY 4YHCJi, MOOIJIBHOIO 3aCTOCYHKY Ta Web n01aTkiB (30Kpema, ajie He BUKJIFOYHO
Viber, Messenger Ta iH1i) abo B iHImmMi crioci0, Bu3HaYeHnit ymoBamu JloroBopy, aje i3 3a0e31me4eHHsIM MOKITBOCTI
BCTAaHOBHTH JaTy HaJCHJIaHHS Takoro mosizomiieHHA. KpiMm Toro, bank po3mimtye indopmanito npo 3minn Ha Caiiti
banky. KitieHT 3000B’s13aHMI CAMOCTIHHO BiJICTE)KYBATH HASIBHICTh BIAMOBIIHUX TOBIIOMJICHD.

24.3.3minu 10 Joroeopy € noromkenuMu KitieHTOM, SIKIO 70 JaTH, 3 SIKO1 BOHH OYAyTh 3aCTOCOBYBATHCH,
Knienr ne noizomuts bank mpo posipBanus orosopy. Kiient mpu Hesroxi 3i 3MiHoI0 JloroBopy 3000B’s3aHui
HEBIIKJIIHO MHCHMOBO TOBIIOMUTH Tpo ue baHk, Ans BUpilIeHHS NUTAaHHS MPO po3ipBaHHSA JlOroBopy i 3aKpUTTA
paxyHKy(-iB).

24.4. Slxkmo KiieHT monaB BiAMOBIIHI 3asBU 10 JATH BBEJICHHS Y JIIO BIAMOBIAHUX 3MiH 0 YMOB JOTOBOPY
(BKIIIOYHO), OJTHAK HE BYMHHB YyCi iHII 3a3Ha4YeHi Jii, a00 He MoJaB TaKi 3asiBH JIO BiANOBITHOI AaTH abo Xk MojaB iX
Mi3Hille, BBAKAEThCS, 110 KITiEHT moroaus yci BIAMOBIAHI 3MiHM 10 YMOB J0roBopy. Y pasi, skio Jloroeip HaOys
YUHHOCTI Y TEepioJl MK MOMEHTOM ITOBIIOMJICHHsI BaHKOM Tpo iHII[ifOBaHHS BHECEHHS 3MiH JI0 YMOB JOTOBOPY i
MOMEHTOM BBEJCHHS TaKHX 3MiH y 110, BBaXKA€ThCS, 10 KilieHT moroaus Taki 3MiHM 10 YMOB I0rOBOPY (OCKITBKU Ha
MOMEHT IO/IaHHs 3asBU NpO TpUETHAaHHS 70 baHky BiH NMOBHHEH OyB O3HAHOMUTHCS 3 TAKMMH 3MIiHAMH Ta y pasi

HE3r0JIM 3 HUMHU — HE TI0Z[aBaTh 3asiBy Ipo MpueaHaHHs 10 banky). CEJl_AT "Yxkpexcimbank"
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2453 MOMEHTy 3MiHM YMOB JOrOBOpPY IIONEPEIHI IX IOJOKEHHS HE MAIAraloTh MMOJAIBIIOMY
3aCTOCYBaHHIO.

25. Crpok aii Jlorosopy, NopsiaoK iioro po3ipBaHHst

25.1. JToroBip HabyBae YMHHOCTI y MOPSJIKY, BU3HaUeHOMY 11. 1.6 YMoB noroBopy. Jlatoro HaOyTTs [loroBopy
YMHHOCTI € jJaTta, BcTaHoBieHa bankom y 3asBi mpo mpueaHaHHs (y po3ain «Biamitku banky»), ckiameHoi y
ManepoBOMY BHUTIISII, a0 JaTa HaKIaJeHHS Ha 3asBy NP0 MPHEIHAHHS, CKIIAJEHOI B EIEKTPOHHOMY BHWTIISI,
octrannporo y daci KEII ynmoBrHOBaxeHoro npeacraBanka banky ta Kimienrta/ymoBHoBaXkeHOTO TipeacTaBHuKa KiieHTa.
Jorogip i€ 10 MOMEHTY IOBHOT'O BUKOHAaHHS CTOpOHaMH yCiX CBOIX 3000B’s13aHb 3a J{oroBopoMm.

25.2. [loroBip Moxe OyTH po3ipBaHUH 32 B3a€EMHOIO 3ro1010 CTOpiH.

25.3. JloroBip Moxe OyTu po3zipBaHuii 3a iHiniatnBor KiieHTa (B OJHOCTOPOHHBOMY TOPSIKY) ILISIXOM
nonanHs a0 banky BimnoBinHoi 3asBu (y pasi BimmoBu Kitienta Bix JloroBopy). 3 meroro posipBanHs Jlorosopy
KitienT 3000B’s13aHMiA JOAaTKOBO BUNHUTHU YCIO CYKYITHICTh TaKUX MAil:

noxatH 10 baHky y mopsnky, BU3Hau€HOMY YMOBaMH JIOTOBOPY, MHCHMOBI 3asBH PO 3aKpHUTTS ycix [lorounnx,
Oxpemux 1 KapTkoBux paxyHKIiB (32 HasBHOCTI TakMX paxyHKiB), MPO MPHUIHHEHHS MaWHOBOTO HalWMy (OpEHIIH)
CeiipiB (32 HasgBHOCTI Takoi OpPEH/M);IHILIIOBaTH 3aBepluanbHi omepauii 3a ycima [lorounmmu, Oxpemumu i
KapTkoBumE paxyHKamu, SIKIIO Ha TaKUX PaxyHKax € 3aJMIIKM KOILITiB, a Takox noBepHyTd banky Ceitdu i mo 2
(mBa) kmroui Big HUX y craHi, B skoMmy Cefidu 1 kmoul Big HuUX Oynu orpumani Bix baHka (3 ypaxyBaHHIM
HOPMaJILHOTO (Pi3HYHOTO 3HOCY);

BUKOHATH (y TOMY YHCIIi JJOCTPOKOBO BUKOHATH) yci TpoiioBi 30008’ s13anHs Kiienta nepen bankowm (y Tomy umci
3000B’s13aHHSA 3 TIOTaIlIeHHs 3a00proBaHocTi 3a [maTiKHUMU TTOB1TOMIIEHHSIMH, 3200PTOBAaHOCTI 31 CIIATH KOMIiCIHHOT
BUHAropoau, TexHigHoi 3a00proBaHOCTi, 3a00proBaHocTi 3a KpemuToM i mpomeHTamu 3a KopucTyBaHHS Kpemurom,
3a00proBaHOCTI 3 BIALIKOJYBaHHS BHUTPAT, MOHECEHWX baHkoM (30inpmienux Ha cymy I1JIB), 3i crutatu mrpadaux
caHKIi# (mTpadiB i IeHi) Ta yCiX IHIKX TUTaTeXiB, BU3HAYECHUX Y MOBaMU JIOTOBODY)).

VY pasi BunHeHHs KiienTom ycix 3a3Hadenux niil, Jlorosip (okpiM HeBHKOHAHHX 3a JloroBOpOM TpoOIIOBHX
3000B’3aHb 1 YMOB, 110 BU3HAYAIOTH MOPSIOK iX MOTAIIeHHs, 8 TAKOXK YMOB, IO CTOCYIOTBCS 3/1IHCHEHHS BKIIQJHUX
(meno3uTHHX) omepaliil — y pasi HasiBHOCTI BkJaaiB, po3MilieHnx y paMkax JloroBopy) BBaKa€eThCsl pO3ipBaHUM:

y JIeHb BYMHEHHS OCTaHHBOI 3 TaKuX AiH (y pasi, akmo Ha KapTkoBux paxyHkax He OOJIKOBYIOTHCS 3a0JIOKOBaHi
bankowM koitu) abo

y AeHb 3HATTA baHkoMm OJIOKYBaHHsI 3 KOINTIB, IO OOMIKOBYIOThCS Ha KapTkoBuX paxyHkax (y pasi, SKIIO Ha
KapTroBux paxyHkax o0MiKOBYIOTHCS 3a0110K0BaHi baHKOM KOIITH).

25.4. lleti [oroBip Moxe OyTH po3ipBaHMI A0 CIDIMBY CTPOKY Horo Aii 3a iHimiatuBoro banky (B
OJTHOCTOPOHHBOMY TOPSAKY) Y Oy/Ib-SIKOMY 3 TAKHX BHIAKIB!

K10 30008’ s13aHHs KitienTta 3a JIoroBopoM He BUKOHYIOTBCS Ta/a00 BUKOHYIOTHCSI HEHAJISKHUM YHHOM;

SIKIIO orreparii (omepariii JloroBipHOTO cricaHHS Ta MPUMYCOBOTO CIHCAaHHS (CTATHEHHS) HE BPaXOBYIOTHCS)
3a ycima [Torounumu, Oxpemumu i KapTkoBUMH paxyHKaMu He 31HCHIOIOTHCS MPOTATOM 3 (TPHOX) POKIB Migps i Ha
TaKUX paXyHKaxX HEMae€ 3aJIMIIKIB KOIITIB, a TAKOX 32 JIOrOBOpOM He Haal0Thes 1HIN BaHKIBCHKI OCITYTH;

Ko oneparii (omepaiii JoroBipHOTo cHrcaHHs, IPUMYCOBOTO CIHCAHHs (CTSATHEHHs), omeparii 3 BUILIATH
baHKOM IpOIIEHTIB HapaXOBaHMX Ha 3aJMIIOK KOIITIB HA TAKOMY paxyHKY, HE BPaXOBYIOThCS) 3a ycima [lotounnmu i
KapTkoBumu paxyHKaMu He 3IHCHIOIOTHCS MPOTATOM 3 (TPbOX) POKIB MiAPSA[ 1 HA TAKUX PaxXyHKaX HasBHI 3aJTUIIKU
KOIIITIB, & TAKOX 3a JJoroBOpOM He Ha/Iat0ThCsI iHII BaHKIBCBHKI MOCTYTH;

SKIIO BHHUKIM BU3HAueHI 3aKOHONABCTBOM (y TOMYy uucli y cdepi OaHKIBCBKOI HisUIbHOCTI, Yy cdepi
3armo0iraHHsl Ta TPOTWAIl Jeraiizamii (BiIMHBaHHIO) JOXOJIB, OJCPKaHUX 3IOYMHHHUM IIUISIXOM, (iHAHCYBAaHHIO
Tepopu3My Ta (DiHAHCYBaHHIO PO3MOBCIOJKCHHS 30pOi MacOBOTO 3HHILNEHHS TOIINO) IIJACTaBH JUIS BiIMOBH BiJ
nigrpuManHs 3 KitieHToOM AiTOBUX BiTHOCHH;

y pa3i HEMOXKIUBOCTI MOJAJIBIIOr0 HajaHHA nocuyr 3 opeHau Ceiidi bankoM BiAMoOBiAHO A0 YMOB LBOTO
JloroBopy (3a ymoBH, 110 3a JIoroBOpoM He HaJar0ThCA iHIII baHKIBCBKI MOCITYTH);

SIKIIIO BUHUKJIM 1HIII MiJICTaBH IS IbOTO, BCTAHOBJICHI 3aKOHOAABCTBOM Ta/ab0 YMOBaMHu JOTOBOPY.

25.5.3 wmeroro pozipBanns [oroBopy bank 3000B’s3aHuii moBimomuTH mpo ne KiieHta y mopszky,
BU3HAUYEHOMY YMOBaMmH JIOTOBOpY, He Ti3Hime HiK 3a 30 (TpHIISTH) KaJCHIAPHUX JHIB JI0 JIATH PO3ipBaHHS
JoroBopy i3 3a3Ha4eHHSIM y TAKOMY HOBIZJOMJIEHH] MiACcTaB i fatu po3ipsaHHs Jorosopy.

VY pasi HaxgicnanHs bankom BiamosimHoro mosigomuieHHs, Jlorosip (okpiM HeBuKOHaHUX 3a JloroBopom
rpomoBHX 3000B’s13aHb 1 YMOB, 110 BU3HAYAIOTH TOPSIOK IX MOTAIIEHHS, 8 TAKOXK YMOB, IO CTOCYIOTHCS 3J[IHCHEHHS
BKJIQJIHUX (JETIO3UTHUX) Omepaliii — y pasi HasBHOCTI BknaniB, po3mimieHnx y pamkax JloroBopy) BBaXKaeThcs
pO3ipBaHUM 3 AaTH, 3a3Haqegoi y TaKOMY ITOBiIOMJICHHI. . ' CEIL AT "Vioercinbam

[MonoxeHHs 1OTO MiAMYHKTY JloroBopy, 30KkpeMa, B HacTHHI CTPOKIB, HE 3aCTOCOBYIOTHCS Y pa3l pO3ipBaHHS
Jloroeopy 3a iHiriaTiBoro baHky 3 mijgcras, nependayeHnx 3aKOHOAABCTBOM 3 TUTAaHb (DiIHAHCOBOI'O MOHITOPHHTY.
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25.6.Y pas3i posipBanus JJoroBopy HacTarOTh TaKi IPABOBI HACITIIKH:

- HamaHHA BaHKIBCBKUX TOCIYT, Y TOMY YHCII 3MIACHEHHS IUTATDKHHUX orepamiii 3a ycima I[loTounumu,
Oxpemumi i KapTkoBUMHU paxyHKaMy IPUIHHSIETHCS;

- yci [orouni i KapTkoBi paxyHKH 3aKpuBalOThCS (IO MOMEHTY IX 3aKpUTTS MaiOThb OyTH NpOBEJICHI
3aBepIIaibHI Oomeparii 3a TaKUMH paxyHKaMu (Ha MifcTaBi OKpeMux nopydeHb KiieHTa abo BKIIIOYEHOTO 10 YMOB
noroBopy aopydenHs: Kimienra mpo JloroBipHe crivicaHHsI KOIITIB 3 TAKMX PaxyHKiB Ha Bigkputuii bankom GanaHcoBuit
paxyHok 2903 «KorTu Kini€eHTIB 0aHKy 32 HEJIFOUMMH PaXyHKaMm»));

- ymoBu JloroBOpy, IO CTOCYIOTHCS 3AIACHEHHS BKJIAJHUX (IEMO3WTHHX) orepamii (y pa3i HasBHOCTI
Bxmanis, po3Mimennx y pamkax J[oroBopy) mpooBXyIOTh iATH 0 MOMEHTY ToBepHeHHs bankom Takux Brmanis;

- ymoBu JloroBopy, mo crocyroTbcs o0ciayroByBaHHs CHEliaJbHOTO PaxyHKY NPOJOBXKYIOTh HiSITH 10
3aBepIIeHHS Mpoleaypr (iHAHCOBOTO MOHITOPUHTY Ta MiATBEPKEHHS HKEPEN MOXO0KSHHS TPOIIOBUX KOIITIB;

- rporioBi 30008’ s3aHHs CTOpiH, ¥ TOMYy uucii 3000B’s3aHHs KimieHTa 1momo morameHHS 3a00proBaHOCTI
Kirienra nepen bankom (y Tomy uucii 3aboproBanocti 3a [InaTi>kHUME TOBIJOMIICGHHSIMH, 3a00PTOBAHOCTI 31 CIUIATH
KoMiciiiHoi BuHaropoau, TexHiuHoi 3a00proBaHocTi, 3a0oproBaHocti 3a Kpeautom i mpoueHTamMu 3a KOPUCTYBaHHS
Kpenntom, 3a6oproBaHOCTi 3 BiOIIKOAYBaHHS BHTpAT, moHeceHNX bankoM (30impmenux Ha cymy I1JIB), 31 crutati
mrpadHUX caHKOid (mTpadiB i MeHi) Ta IHMKUX TUIATEXiB, BH3HAUYEHMX YMOBAMH JOTOBOPY), 4 TaKOXK YMOBH
JoroBopy moj0 HeoOXiJHOCTI Ta MOPSAAKY BUKOHAHHS TaKUX 3000B’s13aHb (y TOMY YHCIi, YMOBHU 11070 JloroBipHoro
CIMCaHHs Ta YyTPUMAHHS IPOILOBHX KOIITIB) HE MPUIUHSIOTHCA 1 MiUIATal0Th IOBHOMY BUKOHAHHIO;

- 3000B’s13aHHs CTOPIH HECTH BiAMOBINAIBHICTH 32 HEBUKOHAHHA TPOIIOBHX 3000B’s3aHb 3a JloroBopom, a
TaKkoX yMOBH J[OTOBOpY LIOAO MOPSAKY BUKOHAHHS TaKMX 3000B’s3aHb HE MPHUIUHSIOTHCS 1 MiUISATAIOTh TTOBHOMY
BUKOHAHHIO;

- copaBu 3 topuandHoro odopmueHas [lorounmx, Oxpemux, KaptkoBux i1 Jlemo3uTHHX paxyHKIB,
CrieniabHUX paxyHKiB, PaxyHkiB miis oOciyroByBaHHsS BrianiB, HaJaHHS y CTPOKOBHN MalWHOBHI HaiiM (OpEHAY)
Cetidis, chopmoBani bankom 3anumarotscs y banky.

25.7. YV pa3i pozipBanHs JloroBopy 3a iHimiatmBoto baHky 3 mincraB, mepeadadeHHX 3aKOHOJABCTBOM 3
MUTaHb (PiHAHCOBOTO MOHITOPHHTY HACTAIOTh TaKi MPaBOBi HACIIAKY:

- HajaHHS BaHKIiBCBKHMX MOCIYT, Y TOMY YHUCIi 3AiMCHEHHS IUIATDKHHUX omepamiid 3a ycima IloTounumu,
Oxpemumu i KapTkoBUMHU paxyHKaMu IPUIUHSAETHCS;

- yci Ilorouni i KapTtrkoBi paxynku 3akpuBatotbes (nmis Kaprok (3a ix HasBHOCTI) mpunuHSETHCA). Y pasi
HAsBHOCTI 3aJIMIIKy KOMITIB HAa PaxyHKY, PaXyHOK 3aKpHBA€ThCS IMICHIS MPOBEIEHHS 3aBepIUAbHUX OIepaliii
(HapaxyBaHHs MPOLICHTIB, CTATHEHHS KOMICIi, CTATHEHHS KPEIUTHOI 3a00proBaHOCTI, BUKOHAHHS IUIATDKHOT (-HX)
iHCTpYKIIi (-if) Ha MPUMYCOBE CrMCaHHs (CTATHEHHs) KomTiB). [loBepHeHHs KomTiB KitieHTy 31iicHIOEThCS Ha HOTO
neplry BUMOTY 3 ypaxyBaHHSIM OOMEXeHb, NepeadadeHnx 3aKOHOAaBCTBOM. [Io0 MOMEHTY OTpHUMaHHS TaKOi BUMOTH
bank o0nikoBye 3a3HaueHi KOMITH Ha paxyHKax baHky 3 0o0iiKy 3a00proBaHOCTi 3a HEJIIOUMMH paxyHKamH, MpH
oMY Oy/Ib-SIKi ITPOLIEHTH a0o iHIII TOXO/IM Ha 3a3HaueH] KOMTH baHKOM He HapaXxOBYIOTHCS;

- yci Jlemo3uTHi paxyHKHM 3aKkpuBaloThCsl. baHk 3miiicHIioe moBepHeHHS Bxiagy pasoM 3 mpoueHTami,
HapaxoBaHWMU JI0 JIHs, IO Mepeaye JTHIO MOBEpHEHHs Briagay nuisixom mepepaxyBaHHS BiJIIOBIIHOI CyMH KOIITIB 3
Jeno3uTHOro paxyHka Ha pPaxyHOK, 3a3HaueHHH B 3asiBi Npo PO3MILICHHS BKJIaxy (SKIIO iHIIE HE BHU3HAYEHO
BUMOT'aMU 3aKOHO/IaBCTBA).

— crtpok openau Ceiida (3a HasBHOCTI Takoi OpPEHIM) AOCTPOKOBO IPUIIMHSIETHCA. Y TaKOMY BHIIAIKY
OCTaHHIM AHEM CTpoKy openau Celida BBa)KaeTbCs I€Hb pO3ipBaHHS IiI0BUX BigHOocuH. bank Hancuinae Kiienty y
croci0, nepeadavyeHnii YMOBaMu JJOTOBOPY, MOBIIOMIICHHS PO PO3ipBaHHS AUIOBUX BiAHOCHH. B naTy HampaBiieHHs
Krienty noBiomieHHs Ipo po3ipBaHHA AJIOBHUX BiHOCHH, baHk nmpunuHse HagaHHSA NOCIYT 3a 3asBOIO PO HaIaHHS
BankiBcbkux nocnyr 3 nepeaayi Ceiida y cTpokoBuil MaiHOBUI HaiiM (OpEeHIY) Ta CTPOK OPEHIN BBKAETHCS TaKUM,
10 3aKiHYUBCS. Y BUIAJKY, SKIIO MPOTIroM 15 (I’ sATHAAIATH) KaJeHAAPHKUX JHIB, 10 CIIAYIOTh 32 OCTAHHIM JTHEM
ctpoky openau Ceiia, Kiient He mepenas (ue moepHyB) banky Ceiid 1 KomruiekT kimodiB Bijg HboOro, bank
3nificHioe BigkpuTTa (po3kputtsi) Ceiida 3a BincytHocti Kiienta. Bunmydene i3 Ceiida MailHO mepenaerscsi Ha
30epiranHs y nopsaky, skuii BuzHaueHo [IpaBunamu banky, 1o rpomosoro cxopuiia baaky;

— 'y pa3i HasgBHOCTI HemoraieHoi 3aboprosanocti Kiienra nepen bankom (y Tomy uucii 3a0oproBanocti 3a
Kpeautom i mporeHTamu 3a kopuctyBaHHsS Kpeaurom), rpoioBi 3000B’s3aHHS OO TOTalICHHS 3a00proBaHOCTI
nepea baHkoM He MPUITUHSIIOTHCS 1 MiUISATAaIOTh IOBHOMY BUKOHAHHIO.

Sxmo Ha KowTH Ha paxyHkax Kiienta HakiageHo apemit baHk 3aKkpHUBa€ Taki paxyHKH 3a YMOBHU JIOTPUMAaHHS
MOPSIJIKY, BU3HAYEHOTO 3aKOHOIaBCTBOM, CTOCOBHO BUKOHAHHS OaHKaMM 3aXOJIiB IIIOJIO apelTy KOIITiB Ha paxyHKax
KJIIEHTIB.

3akpurts paxyHky KiienTta 3a iHinmiatuBoro baHky 3 mifgcTaB, mepeadadeHuMX 3aKOHOJABCTBOM 3 ITUTAaHb
(hiHAaHCOBOTO MOHITOPUHTY, 3IHCHIOETHCS BiAMoBigHO g0 [IpaBun BaHky Ta micisi mpoBeleHHs 3aBepIIAbHOI(HX)

omeparrii(if) 3a TAaKUM PaxyHKOM. CEJI_AT "VkpexcimMGank"
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26. 3arajbHi M0J10KeHHSA

26.1. KiieHT He MOXe mepenaBaTd (BiAcTymaTH) Bci abo Oynb-sKy YacTHHY CBOIX IpaB Ta 3000B’s3aHb 3a
JloroeopoM TpeTimM ocobam 0e3 monepeaHbol MUCbMOBOT 3roau bauky.

VY pasi cmeprti KitienTa, #ioro cmagkoemii 3000B’s13aH1 3aJ0BOJIRHUTH yci BUMOrH banky 3a JloroBopom (y
TOMY YHCJIi MIOT'aCUTH TPOIIOBI 3000B’13aHHS ) MOBHICTIO, aJI¢ B MEXaxX BapTOCTI MaliHa, 0JICPKAHOTO Y CIIA IIUHY.

26.2. He3paxkaroun Ha iHmmi ymoBH Jlorosopy, 3aboproBanicts 3a JJoroBopoM Moxe OyTH MoraiieHa MOBHICTIO
ab0 JacTKOBO Oy/Ib-5IKOI0 TPETHOIO (IHIIOK) 0CO00I0, sIKa BUABHIIA Oa)kaHHS Ta TOTOBAa MOTAacCUTH 3a00pPTOBaHICTh 3a
HorosopoMm, Ha mo Kiient mignucanusm JloroBopy Hamae CBOIO 3rofy. Y BHNAAKY MOTAIICHHS TaKOIO TPETHOIO
(inmroro) ocoboro 3aboprosanocti 3a JloroBopom, 10 Takoi 0coOM MepexojATh MpaBa Kpeautopa 3a JloroBopom y
YaCTHHI BUKOHAHUX 3000B’sI3aHb.

26.3. Iligmucannsam JloroBopy Ta mmisxoMm o3HadomieHHS 3 [IpaBuinamu KiieHT Hajgae O€3BIAKIMYHMIA 1
0e3ymoBHUIT 103Bix (paBo) banky 3aiiicHioBaTH Qikcalito (3amnuc) y cnocid, Bu3HaueHuil bankowm, ycix 6e3 BUHITKY
tene@oHHNX po3MoB Mik Kiienrom ta bankoMm (B 0co0i HOro yIMOBHOBaXKEHHX 0Ci0), a TaKOX YCiX 0e3 BHHATKY
TeneoHHUX po3MOB MiX bankom (B 0cobi 1HOTO YHMOBHOBaXEHHX OCI0) Ta OyAb-KMMH IHIIMMH OCOOaMH, MIO
3nificHeHi 3a TeneonHnMHu HoMepamu Kitienta, nosigmomnenumu Kiientom banky.

26.4. ITinnucanusm JloroBopy Ta IIISXOM O3HAWOMIIEHHS 3 YMoBaMu joroBopy KitieHT Hasae O0e3BiIKITNYHAN
1 OesymoBHMI m03BiN (mpaBo) baHky Ha oTpuMaHHS BHUTATY 3 JlepKaBHOTO peecTpy aKTiB LWBIIBHOTO CTaHy
TpOMAaJISH.

26.5. [Tinnucanusm Jlororopy Ta ILISXOM O3HAHOMIICHHS 3 YMoBamMu joroBopy KitieHT Hajae 0e3BiIKITUIHUT
1 6e3yMoBHHI 03BN (TIpaBo) baHky Ha OoTpuMaHHS BHTATY 3 €IUHOTO PEECTPY MOBIPEHOCTEH, MO0 JOBIPEHOCTEH,
sxi Bugani Kiriearom cBoim JoBipeHnM ocobaM Aiist mpeficTaBHALITBA B baHKYy.

26.6. Ha3Bu crateit YMOB AOTOBOPY 1 IOJATKIB A0 YMOB JOTOBOPY HE BIUIMBAIOTH HA TIIYMAay€HHS 3MICTY
TMOJIO’KEHB, [0 BKITFOUYEHI IO TAKUX CTaTel 1 MoMaTKiB (Taki Ha3BH HABEJIEHO BUKITIOYHO /ISl 3PYIHOCTI).

CE_AT "Ykpekcimbank"
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Jonatok 1
IIpasuia 3acrocyBanns Kaprok

1. Bwupaua Kaprok

1.1. Bumyck i Bumaya Kaptok, y ToMmy uncii Ha imM’st JloBipeHux oci0, 3aificHio0ThCSl BaHkoMm Ha mifcTasi
BIJIMOBIIHUX NMHUCHhMOBHX 3asB KirieHTa (y TOMy 9HCIi 3aB PO BIAKPHUTTS MOTOYHUX (KAPTKOBUX) PAXyHKIB, Y SIKUX
3a3HaveHo Mpo Buaauy KapTok) abo muchbMoBUX 3asB npeacTaBHUKIB KitienTa, skum KitieHTOM BuaHa 10BipeHICTh Ha
npaBo iHIMiIOBaTH Takuii BuUmyck Ta Bumady Kaprok. Kaprky, Bumymeny Ha im’st Kmienta, moxe OyTH BHIAHO
npencTaBHUKY KitieHTa, SIKIIO Take mpaBo 3a3HAYEHO y JOBIPEHOCTI, M0 HajgaHa TakuM KirieHToMm.

V pasi, sxmo KapTkoBwii paxyHOK BiIKPHATO Y MeKax 3apIuiaTHOTO MPOEKTY, BUITYyCK 1 Bumada KapTok (okpim
Hudposoi kapTkn) Moske 3ailicHIOBaTHCS baHkoM Tako Ha mizcTaBi BignoBigHux 3asB Opraxizarii.

[Ipu 3amoBnenni Kaprok Kmient 1 Oprasnizariss MoXyTs oOupatn ix Tum (kiac) mumre y Mexax TapudHoro
MaKeTy, Ha YMOBAaX SIKOTO 00CITyTrOBYEThCS BiMmoBiAHNN KapTKOBHI paxyHOK.

Bank Ha mijcraBi BiAnmoBiHOT 3asBu, HagaHoi KitieHToM 3a momomMoror MoOiTbHOTO OaHKIHTY Ta MiAnucaHoi
npoctuM Enexrponnum mianucom Krienrta, moxe Biakputn KapTkoBuii paxyHok Ta BunmycTutd LludpoBy kapTKy 10
nporo KaprkoBoro paxynky abo umyctutu L{ndpoBy xapTky mo pamime Bigkputoro KapTtkoBoro paxynky. s
mifnvcanHs Ta nofganHa a0 banky BiamoBigHOi 3asBu KiienT y MoOinpHOMY OaHKIHTY iHIIIFO€ 3aMOBJICHHS TakKoOi
nociyry, micis 4oro Kiienty na iioro Homep MoGinbHOTO ((hiHaHCOBOTO) TenedoHy HAAXOAUTh Haaicaanui bankom
OTP-mmapons. Ilicas Beemenus Kimientom OTP-mapons Ta miaTBepmKeHHS BKa3aHOTO BBEACHHS B IUIATIKHOMY
3acTOCYHKY 3asiBa KitieHTa BBa)kaeThcs mignmucanoio npoctuM EnextpornrnM minnmucoM. Hamana Kiientom y Burmsai
EnexTpoHHOro NOKYMEHTY BiAmNoOBimHA 3asBa 30epiraerbesi B banky y Burnsiai ExekrpoHHOro mokyMmeHTy, ii Kormist
Moxe Oyt HajaHa bankom Ha manepoBomy Hocii Ha 3anuT KiieHTa.

3amonennas LudpoBoi kaptku mae 3miiicHroBaTtucs KitieHToM ocoOWcTO, HamaHHS TOCIYTH 3aMOBJICHHS
LndpoBoi KapTKK YIOBHOBaXCHUM TIpelIcTABHUKOM KitieHTa (B T.4. 32 TOBIPEHICTIO) HE 3M1HCHIOETHCSI.

1.2. Kaprku (okpim LludpoBoi kaptkm) Buaarothesi bankom JlepxkarensiM, a TakoXK iX yIMOBHOBa)KEHUM
MPE/ICTABHIKAM 32 YMOBH TOIEPEIHHOTO BCTAHOBIEHHS OCOOM OTprMMyBada (Ha IiICTaBi MacrmopTy abo iHIIOTo
JIOKYMEHTa, 110 MOCBiauye 0co0y) Ta HOro MOBHOBaXXKEHH (AKIIIO OTPUMYBadeM € MpenctaBHUK Jlepxkatens). Kiient i
HOro ymoBHOBa)KEHI MpPEJCTAaBHUKH MalTh MPaBO OTpUMyBaTu yci sumymieHi Kaptku (y Tomy umcni Kaprtkw,
BumymeHi Ha iM’a [loBipenux oci0), JloBipeHi ocobw i ix yrmoBHOBaXKeHI peACcTaBHUKH — Juiie KapTku, BUITyIeHI Ha
iM’s1 BiamoBigHuX JoBipeHnX 0cCiO.

Y Bumagkax orpuManHs Kaprok, Bumymenux Ha iMm’s JloBipeHux oci6, KiieHToM BiH 3000B’s3aHui
nepenaBati Taki KapTku BukirouHo BifmoBigHuM JloBipeHUM ocobaM (3 0JJHOYACHUM O3HAHOMJICHHSIM TakUX OcCi0 3
YmoBamu gorosopy (y Tomy uucii 3 uumu IlpaBunamn).

VY pasi, skio KapTkoBuil paxyHOK BiIKDUTO 3 METOIO 3apaxyBaHHS Ha HbOI'O 3apOO0ITHOI IJIaTH Ta IHIIHX
BUIUIAT Y MeXax 3apIulaTHOrO MpOeKTy, KapTku MOXyTh BHIAaBATUCS TAaKOX YHNOBHOBAXEHHM IPeJCTaBHHKAM
Opranizanii as noganeinoi nepeaadi Kirienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi KapTku) MDiATBEPIKYETHCS BIACHOPYYHHUMH MiANMCAMHU
BigmoBiaHO [epkateniB, iX YHNOBHOBa)XCHHMX MPEACTABHHUKIB 1 YIMOBHOBXEHHX MpeacTaBHUKIB Opranizamii Ha
BIJIIOBITHUX TJOKYMEHTaX, 10 30epiratotbcs y banky.

1.4. Tlpu orpumanni Kaprokx (oxpim LludpoBux kaprtok) Jlepkarem MOBHHHI MPOCTAaBUTH HAa HUX (Ha
CremialbHUX CTPIYKax JUIs MiAMUCY) CBOI BIACHOPYYHI MI/ITUCH.

1.5. Bumyck i Bugaya ay6mikarie Kaprok (oxpim LudpoBux kapTok) 3aiiicHIOIOTECS baHkoM y mopsaxy,
aHAJIOTIYHOMY [0 TIOPSJIKY BHUITYCKY 1 Buaadi KapTok.

1.6. Kaprku i nybmikatn Kaprox (y Tomy wucimi iX peKBI3HTH) MOXYTh 3aCTOCOBYBATHCSA ICIS iX
orpuManHs Jlepkatensimu (y BHUIAAKax OTpUMaHHS KapTok yHNOBHOBaXEHMMH MpeJcTaBHUKamMH JlepkaTemnmiB i
YIIOBHOBa)XKEHUMH TIpescTaBHUKaMu Opranizauii — 3a ymoBH aktuBauii Kaptok Oesnocepennbo /[lepxarensmu uepes
KonTakT-mieHTp).

2. Crpoxk gii KapTox

2.1. Kaprku (B T.4u. LludpoBa kapTKa) BUIYCKAIOTbCA Ha CTPOK, BU3HAaYeHUH 3rifgHo 3 Tapuduum nakeTom,
Ha yMOBax SIKOTo oOciyroByethest Biamosimauii KaprkoBuit paxynok. ITpu npomy, Ha Kaprkax (okpim Ludposoi
KapTKH) 3a3HAYaIOTHCS MICAIb 1 PiK, IO KA BOHU MitOTh (110 OCTaHHIM KaJCHIAPHUN IEHb BIAMOBIIHOIO MiCSIIs
(BrimrouHO)). Micsnp 1 pik, o sxkuid nitoTe L{ndposi kapTku, 3a3Ha4alOTHCS y IUIATDKHOMY 3acTOCYHKY. CTpok mii
HudpoBoi kKapTKu CTAHOBUTH 3 POKH.

[udposa kapTKa He MEPEBUITYCKAETLCS 3a iHIIIaTHBOIO baHka Ta He Moe OyTH IepeBUITYIICHA 32 1HIIaTHBA
Kuienra.

. CE%_iAT "Yl(lgeKCiMGaHK" oo
I[O KapTKOBOFO PaxyHKy, A0 SKOI'0 BUIIYIICHA HH(prBa KapTKa, KiieHT MOXe THITIHIOBAT BUITYCK 3BUYaNHO1

Kaptku (3 Gpi3udaHuM HOCiEM).
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2.2. [y6mnikatu Kaprok (okpim IndpoBoi kapTku) BUITyCKAIOTHCSA Ha CTPOK, OCTAHHS J1aTa sIKOTO BiAMOBiAae
OCTaHHI# maTi CTPOKYy Aii opuriHamiB KapTok.

2.3. His KapToxk mpumuHS€THCS AOCTPOKOBO Y BHMAAKaxX 3aKpPHUTTS BiAMOBIAHWX KapTKOBHX paxyHKIB i
posipBanus oroBopy, a Takox Moke OyTW NpUNMHEHA y BUMAAKax 3MiHM BiamoBimHux TapudHuX makeTiB Ta B
IHIINX BUMAJKaX, BU3HAYEHMX YHHHUM 3aKOHOJABCTBOM YKpaiHM (y TOMY 4HCIi 3aKOHOZABCTBOM Y cdepi
0aHKIBCHKOI MHisUTBHOCTI, y cdepi 3amobiraHHs Ta NpOTUAIl Jeramizamii (BiIMUBaHHIO) JIOXOJIB, OJCPIKAHUX
3I0YMHHUM LUIIXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepi BATIOTHOTO PETyIIOBaHHS TOIIO), MPaBHWIIaMH TUIATHKHUX cucTeM, [IpaBmiamu banky i YMoBamu 1oroBopy.

2.4. KapTku He MOXYTh 3aCTOCOBYBATHCS IiCIsl TMPUIMHEHHS 1X Jii (Y TOMY YHCII MPUIWHEHHS iX Jii
JOCTPOKOBO). Y BUmNagkax oTpuManHs Bifg banky Bumor mono moBepHeHHs Kaprok (3 ¢isuuHuM HocieMm) (y ToMy
gucii Kaprok, 3a skuMu ockapxyroTbes onepaitii) Kimient 30608’ a3annii moBeprat Taki Kaptku no banky mpotsrom
10 (mecsiTH) KaneHIApHUX THIB, HACTYITHHUX 32 JTHEM HaJlic’TaHHA baHKOM BUMOT 100 iX TTOBEPHEHHS.

3. PIN-xoan

3.1. bank 3xiiicHroe rerepyBanHs PIN-koniB 10 koxHOI i3 Bumymenux Kaptok (okpim L{udpposoi kaptkn), y
ToMy dncai 1o xyomikatiB Kaprok i mepeBunymennx Kaproxk.

3.2. 3 MeTOI yHEMOXIMBICHHs 3AiHCHEHHS 3a KapTKOBMMHU paxyHKamH omepauii, iHiliioBaHUX TPeTiMH
ocobamu, sIKi He MarOTh MPAaBOBUX IiICTaB IS IIboro, baHk 31ilicHIOe TeHepyBaHHs PIN-KoAiB B aBTOMaTH30BaHOMY
pexumi (6e3 moctymy mo iHdopmarii mpo 3reHepoBaHi PIN-komm Oyap-skux ¢i3mdHEX 0Ci0, Y TOMYy YHCII,
npauiBHuKiB banky). 3renepoBani PIN-konn
HaJICUJIAIOThCs JlepkaTelisiM B aBTOMAaTH30BaHOMY pexuMi Ha iX Homepu MoOLIBHUX TenedoHiB (3aco0aMu pyXoMOro
(MoGinpHOTO) 3B’s13Ky 1 Mepexi IatepHer) micms Bumadi Kaprtok (i3 3acTocyBaHHSIM TEXHOJOTII, sika y TIpoIieci
HaJICWJIaHHSI BUKJIFOUAE JOCTYM 10 iHpopmarii mpo 3renepoBani PIN-konu Oyap-akux npamiBHUKIB baHKYy).

3.3.  Orpumanns PIN-koziB miaATBEPIKYETHCS

- BigomocTtsamu mnpo HaxmicnanmHa PIN — xoxie Ha Homep wmoOimpHOTO Tenedony J[lepxkarems, mio
30epiratotecs y banky (y ToMy 9HcCIi B €IeKTpOHHIN Gopmi).

3.4. He 3Baxarouu Ha Te, mo PIN-koau Bimomi BukitouHo JlepkatensM, baHk HamonerivmBO peKOMEHIYyE
3mificHioBatr 3MiHy PIN-koxiB (reHepyBatm HOBI PIN-komm camoctiiiHo) ompasy micns ix orpumanHs Bin baHKy.
Hepxarteni maroTh npaBo 3MmiHIOBaTH PIN-KOAM HEOOMEXeHy KiIbKICTh Pa3iB 3a JOMOMOTOI0 TUIATDKHUX MPHUCTPOIB,
SK1 MalOTh Taki QYHKIIOHAIBHI MOXKIMBOCTI.

3.5. Jlepxkareni He moBWHHI posrojomyBatd PIN-komu Oynp-skuM TpeTiM ocobaM (y TOMY YHCII CBOIM
MpeJICTaBHUKAM 1 npariBHIKaM baHky) Hi 3a sikux oOcTaBuH (y TOMY YHCII TIPH iHIIIFOBaHHI IJIATHKHUX OTIEparlii).

3.6. PIN-xomm BuKOpHCTOBYIOTBhC JlepkaTensiMu y BUNAIKaxX IHIIIIOBAaHHA ONepalid y MaTihXHUX
NPUCTPOSIX 3a Aonomoror Kaprtok (kpiM miatiHuUX omepamiid y mepexi IHreprer). Jlepxareni MOBHHHI BBOIUTH
PIN-kou Ha KiaBiaTypax 3a3Ha4eHUX MPHUCTPOIB BUKIFOYHO OCOOMCTO 1 BUKIIFOYHO Y BUTIAJIKaX, KOJIH 1€ BUMAra€TbCs
TUTATDXHUM TIPUCTPOEM TIiJT Yac iHIIIFOBaHHS TUTATIXHOI OTeparii.

3.7. Sxumio npu iHIMIFOBaHHI IUIATIKHMX OIEpalliii TpU4i BBEIECHO KO/, 1110 He Biamosinae PIN-komy, Bank
0o0MeXy€e MOXIIMBICTh TOJANBIIOTO IHIMIFOBAHHSA IUIATDKHUX OIepaliil i3 BUKOpUCTaHHAM Takoro PIN-komy.
CkacyBaHHSI TaKOro OOMEXEHHS € MOXIIMBUM Yy pasi 3BepHeHHs1 Jepkatens no banky (y Tomy umcii 3acobamu
JucraHmiiiHoro o0CIyroByBaHHS) 3 BiJIIIOBIIHAM KJIOTIOTAHHSIM.

4. 3pilicHeHHs onepauiii i3 3acrocyBannsim Kaptok

4.1. I3 3actocyBanHsaM KapTok Ta/ab0 iX peKkBi3HUTIiB MOKHA iHIIIFOBATH IJIATIKHI Oreparii 3a BiAOBITHUMH
KapTkoBuME paxyHKaMu, OTPHUMYBAaTH 1HQOPMAIIIO M0JI0 CTAHY TAKUX PAaxXyHKIB 1 3IMCHEHHX 32 HUMH IJIATIKHHX
orepauii, a TaKoX BUYMHATH iHIII Jii, BU3HAYE€H] YNHHUM 3aKOHOAABCTBOM YKpaiHM, MpaBUJIaMHM IUIATIXXHUX CHCTEM,
[IpaBunamu banky i YMoBamu 10roBopy (32 BHHSATKOM BHINAJKIB, KOJIM BUYMHEHHs BIINOBITHHMX il 3a00pOHEHE,
oOMexeHe TOIO 3TiJHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCII 3aKOHOJIABCTBOM Yy cepi OaHKIBCHKOI
JisuTbHOCTI, ¥ cdepi 3amobiranHs Ta mpoTUAil Jeranizaiii (BiIMHUBaHHIO) IOXOIB, OJIEPKAHUX 3IIOYUHHUM IUIIXOM,
(inaHCcyBaHHIO Tepopu3My Ta (piHaHCYBAaHHIO PO3MOBCIOMKEHHS 30p0Oi MacoBOTO 3HUILEHHS, Yy cdepi BaJIIOTHOTO
peryJIIOBaHHS TOLIO), TIPAaBUIIAMH TUIATIKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

4.2. TlpoBeneHns omepariii i3 3acrocyBaHHsM Kaprok Ta/abo iX peKBI3WTIB, a TakoX O(OPMIICHHS
JIOKYMEHTIB, SIKi CTOCYIOTBCS TaKHX OIepalliif, 3iiCHIOIOTHCA BIiAMOBIAHO O YMHHOTO 3aKOHOAABCTBAa YKpaiHW i
KpaiH, B SIKMX iHILIIOIOTHCS Taki onepaii, paBuil MiIaTiXHUX cucteM, IlpaBun banky, HOpMaTUBHHX 1 pO3NOPAIUNX
JIOKYMEHTIB CY0’€KTIB TOCIOJApIOBaHHS, sSKi NpHiMaioTh KapTku 1 1X pekBi3uTH 0 OOCIYroByBaHHS, YMOB
JIOTOBOPY. IHIIiFOBaHHS TakuX omeparliii 3MiHCHIOEThCS NUIAXOM HaAicTIaHHS 10 baHKy BiAMoBigHHX EnexkTpoHHHX
JOKYMEHTIB (3 JofaBaHHsAM a0 HUX EnextponHux mignucis [lepkareniB y BUIagkax, KOJIM L€ HEOOXiIHO 3TigHO 3

MpaBWJIaMH IJIATOKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy). CEJL AT "YxkpekcimM6ank"
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4.3. TIlnatixHi oneparii i3 3acTocyBaHHIM KapTok Ta/a00 iX pekBi3uTiB (y TOMY YKCJIi BUAATKOBI OIepallii 3
KapTkoBux paxyHKIB i1 ormeparlii i3 3apaxyBaHHsS KOINTIB Ha Taki paxyHKH) 3MIHCHIOIOTHCS 3 ABTOPH3AIIEI0 TaKUX
omeparliii abo 0e3 ix ABTOpH3aIlii — 3aJISKHO BiJl TOTO, UM HaiWAYTh 0 baHKy BiJMOBiIHI aBTOpH3AIliiiHI 3aUTH. Y
BUTIaJIKaX HAIXOMKeHHs 10 baHky aBTOpH3auiliHUX 3amuTiB ABTOpH3Allisi MOXe OyTH YCHIIIHOKO JIHMIIE y BUMAIKaX,
SKIIIO CYMH TaKHX TUIATDKHUX Omepalliii He MepeBuIyoTh BurparHi cymu.

4.4. 13 3acrocyBannsm Kaprok (oxpim Ludposoi kaptku) Hepikateni MoxyTh oTpuMmyBaTu 3 KapTkoBux
PaxyHKiB rOTiBKY y Kacax baHKy Ta iHIIMX yTOBHOBa)KeHUX OaHKiB, y bankomarax.

I3 3acrocyBanusm Kaprtok Jlepkaremi MoXyTh oTpuMyBaTh 3 KapTKOBHX paxyHKIB TOTIBKY Bia 1HIIHX
cy0’€KTiB rocroiaproBaHHsl, ki npuiiMaioTs KapTku 1o obciayroByBaHHs (Y TOMY YHCIi 3 METOIO BHIadi TOTiBKH (i3
3aCTOCYBaHHSM TATIKHUX MMPUCTPOIB (30KpeMa, IUIATHKHUX TEPMiHAIIB) a00 y MyHKTaxX HaJaHHS (piHAHCOBUX TOCIYT).
Otpumanns 3 KapTkoBuUX paxyHKIB TOTIBKH BiJl Cy0’€KTiB TOCHOAApIOBaHHA, fAKI NpuitMaroTh KapTku 1m0
oOcayroByBaHHsS (y TOMY YHCIi 3 METOIO BHAa4l TOTIBKH (i3 3aCTOCYBaHHIM IUIATDKHUX TIPUCTPOIB (30KpeMa,
IUIATDKHUX TepMiHaiiB) abo y MyHKTaxX HalJaHHA (iHAHCOBHX IOCTYT), MOXKE 3AIMCHIOBATHCS Y MeXax JIiMITIB,
BCTaHOBJICHUX BiJNOBIIHUMH IUIATUKHUMH CHCTEMaMH, 1 JIMIIE 32 YMOBH OJHOYAcHOI omjaTh npuabaHuX i
OTPUMAHHX Yy TaKuX Cy0’€KTIB TOBapiB, pOOIT i MOCIYT.

45. I3 3acrocyBanHsMm Kaprox (oxpim Lludposoi kapTtkm) Jepkarerni MoxyThb BHOcHTH Ha KapTkosi
pPaxyHKH TOTiBKYy 4epe3 kacu baHky, mimaTiHi mpucTpoi, QyHKIIOHaN SKHX J03BOJISIE BUMHEHHS TAKWUX IUIATIKHUX
orrepartii.

4.6. I3 3actocyBamHsaM Kaprtok Ta/abo ix peksizuTiB Jlepkarenxi MOXYTh IHII[IIOBaTH 3IiHCHEHHS
0e3roTiBKOBUX IUIATKHUX OMepaliii, 30Kkpema, onepariii o0 OIuIaTH TOBapiB, POOIT 1 MOCIyYT, MepeKasy KOIITIB 3
KapTkoBux paxyHKiB Ha iHII paXyHKH (y TOMY YHCIi, 3 BAKOPHUCTAHHAM PEKBI3UTIB TUIATIKHUX KAPTOK OTPUMYBaYiB
KOIITIB) TOIIO.

3nilicHeHHsT 0€3rOoTIBKOBMX IUIATDKHUX OIMepalid Moske iHimiroBatucsi i3 3acTocyBaHHAM CucreM
JIUCTAHIIIMHOTO 00CIYrOBYBaHHS, IJIATDKHUX 3aCTOCYHKIB, IUTATIHUX MPUCTPOIB, Yepe3 Mepexky [HTepHET Toio.

3milicHeHHs 0€3rOTIBKOBHX IUTATIXHUX oreparliit 0e3 disuuHoro 3acrocyBanHs KapTok (Hanpukiam, y Mepexi
[HTEpHEeT) iHIIIOETHCS NMUIAXOM 3aCTOCYBaHHS pekBi3uTiB KapTok, HEOOXimHMX AJisl 3AIHCHEHHS TaKWX IUIATLDKHAX
omepailiii . BiamosigHe 3acTtocyBaHHs pekBi3uTiB KapTok BBaXKa€ThCs HAJIC)KHUM IHIIIFOBAHHSAM 3JIHCHEHHS TaKUX
omepartiii 3a 3rogoro Kiienra/Jlepxareds.

[lig dgac imimitoBaHHS Tepeka3y KOINTIB 3ac00aMM TUIATDKHOTO 3aCTOCYHKY B MEXKax CEpBICY IUIATiIXHOI
cuctemu Visa International «mepeka3 3a HomepoM TenedoHy» KilieHT Ma€ MOKIIHBICTB, 3aMiCTh PEKBI3UTIB TUIATIKHOT
KapTKH OTpUMYyBaua, 3a3HayaTd HOro HOMEp MOOUILHOrO TeledoHy, a TaKoXK CaMOCTiHHO 3acobamu MoOinbHOTO
OaHKIHTY HamamTyBaTH (TiAKIIOYNTH) a00 CKacyBaTH (BIOKIIOUHMTH) Iiei cepBic ans cBoei KapTku 3 ypaxyBaHHIM
YMOB Ta OCOOJIMBOCTEH 3/1iHCHEHHS MepeKa3iB 32 HOMEPOM MOOUILHOTrO TenedoHy, BU3HAUCHHUX MiamyHkroMm 10.5.6
YMOB 10T0BODY.

4.7. Jlepxatenmi MOBWHHI KOHTPOJIOBATH il yCiX TpeTiX oci0, sSIKUM TpaBoMipHO meperano KapTku ams
3MiiCHEHHS TUIATDKHUX onepanid 3 HuUMH (kKacupiB, odiliaHTiB Tommo), a came 3abe3meuyyBard, moO mii 3
BiamoBigHUMHU KapTkami i iX peKBi3UTaMy BUKOHYBAIUCS BHKIIIOYHO y MIPUCYTHOCTI Ta y 1ot 30py Jlepxkarenis, 6e3
MOJKJIMBOCTI KOTIFOBaHHS PEKBi3UTiB KapToK 1 BUTOTOBIIEHHS KO, aHAIIOTiB, AyOikartiB Tomo KapTok.

4.8. Jlepxateni MOBWHHI TepeBIPATH PEKBI3UTH YeKiB, KBUTAHIIA TOIIO (JaTa, cyma, BallOTa OTeparlii),
odopMIIeHNX 3a MJIATIHKHUMHE OIepallisiMy i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3uTiB, 32 MOTPEOH — MiANMUCYBATH
Taki JOKyMeHTH. [I[pUMipHUKH Takux JOKyMeHTiB [lepikaTenb MOBHHEH 30epiraTu MpOTSATOM CTPOKiB, BCTAHOBJICHUX
JUTSL OCKap)KEHHS BiAMOBIAHUX IUIATIKHUAX ONepaIliid.

49. VYci mnarikai omepamii Ta iHON fii, 34iiicHeHi i3 3acrocyBaHHsAM KapTok, BHUNYIIEHHX Ha iM’s
JepxateniB, BBAXKAIOTHCS OMEPaIlisiMH 1 TisiMH, 31iicHeHUMH BiJl iMeHi KitienTa.

4.10. Ocob/uBocTi 3ailicCHeHHS IVIATIKHUX onepaniii i3 3acTocyBaHHAM IVIATIKHUX NPUCTPOIB

4.10.1. VY Bumamkax iHII[IIOBaHHS IUIATDKHUX ONEpalliii y IUIaTIKHUX HMPHUCTPOSAX 3a jgonomoror Kaprok
Jeprkatelni MOBHHHI YB2)KHO O3HAWOMITIOBATHCS 3 ycCi€lo iHQoOpMAIi€ro, 10 HajaBaTUMEThes (BimoOpaxkaTuMeThes,
BUBOJUTHUMETHCS, IPYKYBaTUMETHCS TOLIO) TaKUMM NPHUCTPOSIMH, Ta HAJEKHO BHKOHYBAaTH yCi 1HCTPYKUil LIOA0
poOOTH 3 TAKUMHU TPUCTPOSIMH (Y TOMY YHKCIII BiIIOBIIHO /10 MEHIO KOMaH]I TAKUX IIPUCTPOIB).

4.10.2. 'V Bumamkax iHII[IIOBaHHS IUIATDKHUX OINEpalliil y IUIaTIKHUX MPHUCTPOSX 3a jgonomoror Kaprok
Heprxaterni TOBUHHI NEPEKOHATHCS, IO iX KIaBiaTypH 1 KapTONpHUIMadi HE MICTATh KOAHUX CTOPOHHIX MPHCTPOIB i
€JIEMEHTIB, a TaKOX BIIMOBIJAIOTh 300paKeHHAM KJaBiaTyp i KapTONpHUIMaiB, IO MICTATHCS Ha MOHITOpax TaKuX
IUIATDKHUX TPUCTPOIB (32 HAsBHOCTI). Y BHIIQJKAaX BHSBICHHS BiJIMIHHOCTEH MOJAIbIIE 3aCTOCYBAaHHS TaKHX
IUIATDKHUX TIPUCTPOIB  KaTeropuuHo 3a0opoHsieTbes, JlepkaTeni NOBMHHI NPUIMHATH oOmepanii 1 HeraiHo
noBiiomiaTi KOHTaKT-IIeHTPY BiIMOBiIHY 1HPOPMAIIIFO.

4.10.3. VY bankomarax BCTaHOBJIEHO OOMEXEHHS 4acy I TOTO, 00 3a0paTuEPAMOBHGINEHAQTH MICIS iX
nosiBU (Jiekinbka cekyHn). [licist crumBy Takoro CTpOKY TPOIIOBI OAHKHOTH MOXYTh OyTH 3aTpuMani bankomarom. ¥
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TaKMX BUIAIKaX HEOOXigHO 3BepraTucs 10 baHKy s BperymoBaHHS cTaHy KapTKOBHX paxyHKiB IIUIIXOM ITOJaHHS
NMCBMOBHX NPETEH31H Y MOPSIIKY, BU3HAUCHOMY Y MOBaMH JIOTOBOPY.

410.4. VYV Bumaakax 3aTpuMaHHsd KapToxk TIUIaTDKHUMH OpUCTposMU JlepkaTeni IOBMHHI HETraiHO
NOBiJOMIISITH Tpo 1e KOHTakT-UeHTpy, a TakoX 3BepTaTtucs A0 baHky Iuis BperymroBaHHs cuTyalii (30Kpema,
IUIIXOM BHUITyCKy HOBUX KapTok 3 ofqHOYacHMM BHeceHHSM 3aTpuMaHux Kaprtok mo Crom-crmcky) y HOpSAKY,
BCTaHOBJICHOMY YMOBaMH AOTOBOPY.

411. OcobauBocti 3ailicHeHHs1 M0OIJIbHUX IUIATEXKiB

4.11.1. Jlepkarem MOXYTbh 3MiHCHIOBaTH MOOITBHI TUIATEXI:

- 4epe3 IJIaTiHI IpUcTpoi, ocHamleHi Texnonoriero NFC;

- Yy IUIATDKHUX 3aCTOCYHKaXx;

-y Mepexi I[aTepHeT Ha calTax TOPrOBIIB, $KI MIATPUMYIOTH (QYHKIIIO TPHAMAHHS IUIATeXIB 3
BUKOpUCTaHHSIM TOKEHiB.

411.2. Jns 3piiicnenHs MoOinsHEX TaTexiB Jlepskateni moBunHHI camocTiiiHo ToxenizyBatu Kaptku i
aktuByBatn TokeHu (i3 BBemeHHsM OTP-mapomi, Hagicmanux bankom Ha ix Homepu moOinmbHuX TenedoHIB y
HOPSIIKY, BU3HAUEHOMY Y MOBaMH AOTOBOPY).

411.3. Mo onmuiei Kaptku moxke OyTH CTBOpeHO aAekiibka TokeHiB (KibKiCTh TOKEHIB, IO MOXYTb
cTBOproBaTuCs 10 ofHiei KapTku, Moxke OyTH oOMekeHa MpaBUIIaMH TUTATIKHOI CHCTEMH ).

4114. V mpoueci Toxenizamii Kaprok, akrtuBamii i BukopuctanHs TokeniB Jlepkareni NOBHHHI
JIOTPUMYBATHUCS MIPABWI, IHCTPYKIIiH, BKa3iBOK, MiJKA30K TOIIO, 10 MICTATHCS BIANOBIIHO Y IUIATIXHHUX 3aCTOCYHKAX
a0o Ha caliTax TOProBIIiB, SKi MATPUMYIOTH (QYHKIIiI0 TPUIMaHHS IJ1aTEXiB 3 BUKOPUCTaHHIM TOKEHiB.

4.11.5. Icropis 3gificHeHnx MOOINBHUX TUIaTeXIB MOXke OyTH AOCTYmHOMO JlepkareisM y IDIaTDKHUX
3acToCyHKax (y Mexax (h)yHKI[IOHATBHUX MOKIIUBOCTEH TaKUX JOJATKIB).

4.11.6. JlepxaTemni, BUXOASYM 3 BIACHUX MOTpeO (y TOMY YHMCII 3 METOIO JOTPUMAHHS BUMOT JI0 O€3MEeKH
3MiMCHEHHS IUIATIKHUX OMepalliil i ynpaBiIiHHSI pU3UKaMH), MOXKYTh 3/T1MCHIOBATH YIIpaBIliHHSA ToOKeHaMu, a came:

- TUMYacOBO NPHUITHHATH Jif0 TOKEHiB;

- IIOHOBJIIOBATH JIi0 THMYACOBO NPUMTMHEHUX TOKEHIB;

- 3pilficHIoBaTH BUaajaeHHSA ToKeHIB (IOHOBICHHS Aii BUAAICHUX TOKEHIB € HEMOKIIHBHIM).

Take ynpaBmiaas TokeHaMu 3MIHCHIOETHCS 3 TOTPUMAHHIM Y MOB JIOTOBOPY (30KpeMa, IUITXOM 3BEPHEHHS 110
KonTtakT-11eHTpY), TpaBui mnatixHUX cucteM, [IpaBun banky, mpaBun poOOTH IUIATIKHHUX 3aCTOCYHKIB 1 BUMOT
TOPTOBIIIB, SIKI TIATPUMYIOTh QYHKI[iO IPHIMAHHS TUIATEKIB 3 BAKOPUCTaHHSAM TOKEHiB, BiAMOBIIHO.

[Ipu upomy, Jlepxateni 000B’sI3KOBO MOBHHHI HETAHO 1HIMIFOBATH BUJAIeHHS! TOKEHIB y BUTIAKAX:

- BUSBJICHHs 31aMy MoOOIIBHUX IPUCTPOIB TpeTiMu ocobamu a00 BHHUKHEHHS T1103PY TIPO TaKHH 371aM;

- BUSBJICHHSI HEMPaBOMIPHOTO JOCTyNmy N0 MOOITbHUX NPUCTPOIB TPETIMH oco0amMu ab0 BHUHWUKHEHHS
Ii103pU PO TaKUH JOCTYII,

- BHABIIEHHS IHIINX MOPYIIEHh BUMOT O€3MEeKH 100 JOCTYIy A0 MoOUTEHUX IPUCTPOIB Ta/abo IUIaTiKHUX
3aCTOCYHKIB;

- mepenadi MoOUTBHUX TIPUCTPOIB TpeTiM ocobaM (y TOMY YHCHI IJII PEMOHTY, MEePEpOOKH, THMYACOBOTO
BUKOPHCTaHHS a00 y BIACHICTH TOIIIO);

- 3HUIIEHHA abo iHmoro BUOYTTS MOOITBHHX TMPHUCTPOIB 3 BojofAiHHA JlepkaTeniB (y ToMy 4ucii 3a iX
BJIACHUM BOJICBUSIBIICHHSIM).

- THUMYacoBO NpUNMHATH Iito TokeHiB y Bunajakax BHeceHHs Kaptok no Cton-cnucky.

4.11.7. TokeHu 30epiraroThCcs y 3amn(pOBaHOMY BUTISAI Y 3aXWIIEHHX 0a3zax JaHWX BiIOBITHUX
IUIaTKHUX cucTeM. Beeneni [epikartensmu y mponenypi ctBopeHHs TokeHiB pekBizutu KapTok He 30epiratotbcs y
MOBHOMY 00Cs31 HI B IUIATOKHHUX 3aCTOCYHKaX, Hi B MOOUTBHUX MPHUCTPOSAX, IO MOCHITIOE Oe3MeKy 3aCTOCYBaHHS
Kaptoxk i ix pexBizuTiB. 30epexeHi Ha MoOINbHUX NPUCTPOAX HOMEPH TOKEHIB HEAOCTYIHI AJISl IEPETIIAY 1 KOPCTKO
NOB’s13aHi 3 0THUM MOOUIEHIM MPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPUCTAaHI 3 iHINX MOOLITBHUX MIPUCTPOIB.

4.11.8. bank pekoMeH/ye (IIPONIOHYE) 1O BUKOPUCTAHHS TUIATIXKHI 3aCTOCYHKH, sIKi po3po0OieHi bankom abo
ocobamu, 3amydeHUMHA baHKOM /10 po3poOKHM TakuX AOAATKiB, 1 BpoBaykeHi baHkoM B ekcmyartauito. [Ipu npomy,
Jepkateni Ha BIaCHUHA PU3UK MOXYTh BHKOPHUCTOBYBATH IUIATIXKHI 3aCTOCYHKH, SIKI PO3pOOJIEHI 1 BIPOBaKEHI B
eKCILIyaTallif0 1HIIUMH 0CO0aMH.

4.11.9. KiieHT yCBiIOMITIOE 1 TIOTO/PKYIOTHCS 3 THM, III0:

- ympaBniHHA ToKeHaMH 3AIHCHIOETHCS JlepKaTensiMu caMOCTIHHO 1 Take yIpaBJIiHHSA HE CHHXPOHI3YETHCS 3
yrpaBniHasIM KapTkamu, 3a JOMOMOror sikux Oynu cTBopeHi BiamoBimHi TokeHu (30kpema, skmio ais Kaptku
npunuaeHa abo Kaptka BHeceHa no Crom-cnmmcKy 3 mpaBoM mojanblioro ii BuwirydeHHs 31 Cron-cmucky, Tokew,
CTBOpeHHUil 3a ii J0mOMOroro, MoXe BHUKOPHCTOBYBATHCS [UIS 1HILIIOBaHHsS IUIATDKHUX ONepauiid 3a BiANOBIIHUM
KapTkoBuM paxyHKOM 10 MOMEHTY NPHUIIMHEHHS il a00 BUaJIEHHs Takoro TokeHa); CEJL AT "YxkpekcimM6ank"
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-y Bumaakax mpunuHeHHS mii KapTok TokeHH, CTBOpEHI 3a iX JOIOMOTOI0, MOXYTh OYTH IIOB’s3aHi 3
HoBuMu KapTkamu, BumymeHuMu BignoeimamMm Jepxkartemsim. Ilpm mpomy, Jlepkaresni ITOBHHHI TEPEBIpSTH
BIJMOBiAHY MOB’s3aHICT, TokeHiB 3 HOBUMH KapTkamu (y ToMy umcii y cBOiXx MOOUIBHHUX HPUCTPOAX) MicCIs
orpuMaHHs Takux KapTok. Skimo baHk He 31iCHUTE Take OB’ s3yBaHHs, Jepxareni (3a moTpedu) MOXKYTh BUKOHATH
CTBOPCHHS HOBHX TOKEHIB 32 TOTIOMOT0I0 HOBUX KapToK;

-y BUNagKax 3[iHCHEHHs IUIaTDKHUX OMepaliii 3 BUKOPUCTaHHSM TOKEHiB, CTBOPEHHMX 3a JOMOMOTOIO
KapTok, siki Ha MOMEHT iHIllIFOBaHHS TaKKMX Oreparlliii BHeceHi 10 CTOM-CIUCKY, pU3UK 30UTKIB BiJ| 3[IHCHEHHS TaKUX
omepariiii Hece KimienT. bank pekoMeHIye THMYacOBO MPUITMHATH Aif0 TOKeHiB y pa3i BHeceHHA BiamoBiganx KapTok
1o CTon-CIucKy;

- nist TokeHiB MOxe OyTH mpuIIMHEHa baHKOM y pasi, SKIIO BiAMOBIIHO 0 HOPM YHHHOTO 3aKOHOJABCTBA
Ykpainu (y TOMy 9HCITi 3aKOHO/IaBCTBa y cepi OaHKIBCHKOI MisLUTFHOCTI, y cdepi 3armobiraHast Ta MpOTHIIl Jieranizaril
(BIIMHUBAHHIO) JOXOMIB, OAEP)KAHWX 3JIOYMHHUM [UISIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOIKEHHST 30poi MacoBOro 3HMIICHHS, Y cepi BaJIOTHOTO peryitoBaHHs Tomo) bank mae mpaBo abo
3000B’s13aHUH  OOMEKUTH MOJKIJIMBICTh TIPOBEJCHHS omepauiii 3a BiamoBinHuMH KapTKoBUMH paXyHKamw,
BiZIMOBHUTHCS BiJl TPOBEACHHS TaKMX OTEpalliif Ta/ado MmiaTpuMaHHs JUTOBUX BiTHOCHH 3 KitieHTOM TOTIIIO.

4.12. OcobauBocti 3acTocyBanns Cepgicy Mastercard ABU

412.1. Hlomo ycix HepxareniB, sikum BugaHo Kaptu muatixknHoi cuctemu Mastercard, 000B’sI3K0BO
3actocoByeTbes Cepic Mastercard ABU y pasi, sikmio pexsizutu Takux Kaprok [lepxkarens 3akpinuB (3apeecTpyBaB
13 BBEJICHHAM YCiX HEOOXITHHX JUIA IIHOTO PEKBI3UTIB) Y MOOITFHIX 3aCTOCYHKAX, Ha BeO-caliTax y Mepexi [HTepHer,
y Iporpamax IiatikHoi cucremu Mastercard [t 3ifiCHEHHS PeTYISIpHHX 1 MEPIOTUYHUX TUIATEXKIB.

4.12.2. Ha BuUKOHaHHS BUMOTI IUIaTiXHOi cucteMu Mastercard bank aBromarnuyHO mepenae iH(OpPMAIIi0
mono Kaprok mi€i mumarixHOi cuctemu, sika HeoOximHa anms monanbmioi aktuarii Cepsicy Mastercard ABU (6e3
MOB1IOMJICHHS PO 11e JlepskareiB).

4.12.3. PexBi3utu KapToK IutaTikHOI cucteMu Mastercard, 3akpiminenux Jepkatenem y MOOITBHHX
3aCTOCYHKax, Ha BeDO-caifTax y Mepexi [HTepHeT, y mporpaMax rmiatikHoi cuctemMu Mastercard (siki OepyTh y4acTh B
Cepgici Mastercard ABU) aBToMaTH4HO OHOBITIOIOTECS Y pamkax Cepicy Mastercard ABU.

4.13. OcobauBocti 3actocyBanusi Texnosorii 3DSecure

4.13.1. 3 meTor0 MigBUIIEHHS O€3MeKH MPOBEICHHS IUIATDKHUX OIepamii i3 3actocyBaHHsAM Kaprok, mio
IHIIIOTECA y Mepexi [HTepHeT (Ha BeO-caiitax, Aki miaTpuMyroTh TexHojorii Verified by Visa (VbV), Mastercard
SecureCode, Mastercard Identity Check) bank Mae mpaBo NPOBOAWTH MOJATKOBY MEPEBIPKY NPaBOMipHOCTI
IHIIIFOBaHHS TaKMX IJIATHKHMAX orepamniid nuisxoM 3actocyBanHsi Texnounorii 3DSecure, a came IIISIXOM HaiCIaHHS
Ha Homepu moOGinbHux Tenedonis depxareniB OTP-napomis.

Jlnist 3aBepIIeHHs] MPOBEACHHS TaKWX IJIATOHKHUX orepalliil Jlepxareni MOBUHHI BUKOPUCTOBYBATH HaJliCIIaHi
bankom OTP-naposi nuisxoM iX BBeIEHHS Y BIJTIOBIIHI OIS HA BEO-CTOPIHKAX.

4.13.2. 'V pasi HeBipHoro BBeneHHs OTP-mapomiB mig wac iHIIiIOBaHHS IUIATDKHHUX Olepamid i3
3actocyBaHH:IM KapTok, mio iHilio0ThCS Yy Mepexi IHTepHeT, baHk Mae mpaBo BiIMOBUTHCS BiJ] MMPOBEICHHS TaKHUX
TUTATKHUX OTeparliii.

4.13.3. 'V Bumaakax, Konu Ha BeO-caiitax y mepexi IaTepHer He miarpumyethcst TexHonoris 3DSecure,
omeparliii i3 3actocyBaHHsIM KapTok MOXYTh IiHINIOBaTHCS dYepe3 Taki caiTh Oe3 BIAMOBITHOI JTOAATKOBOI
aBTeHTUdiKatii epxkareni (ToOTo, MuIe 3 BBeICHHIM pekBi3uTiB KapTok, 1o 3a3HavyeHi Ha HUX: HOMepiB KapTok,
tepmiHiB ix aii, Kogie CVV2/CVC2).

4.13.4. Be0-caiitu, axi miarpumytots Texnonorito 3DSecure 000B’si3k0BO MatoTh Jiorotunu Verified by
Visa (VbV) a6o Mastercard SecureCode, a6o Mastercard ldentity Check.

5. 3nilicHeHHA PO3PaxyHKIB 3a IVIATiXKHUMU onepaniaMu i3 3acrocyBanHaM Kaptok

5.1. Po3paxyHOK 3a KOXHOIO IUIaTDKHOIO OIlepaui€ro i3 3acrocyBaHHSM KapTok Ta/abo iX pekBi3uTiB (3a
BUIaTKOBUMH TUIATLKHUMHE onepauisMu 3 KapTKoBUX paxyHKiB 1 MIaTHKHUME OIepallisiMU 13 3apaxyBaHHS KOIITIB Ha
TaKi paxyHKH), 3[IIHCHIOETHCA y TAKOMY TIOPSAKY:

5.1.1. VY Bunazky, sKIIO IJIaTDKHA OIEpalis 3aiHCHIOBANAcsAd 3 ABTOPH3aIli€l0 1 BOHA MPOMIIIA YCIIIIHO,
Bbank 6nokye Ha BignoBigHoMy KapTkoBoMmy paxyHKY (3 MeTOIO 3a0e3MedeHHs MMOJAIBIIOT0 HAIEKHOTO PO3PAaXyHKY
3a TaKOI IJIATKHOKO OTEpalli€lo) KOIITH y CyMi, po3paxoBaHiii BaHKoM BUXOIS4M 13 CYMH 1 BaJIIOTH TaKOl IUIATIHKHOT
orepallii, BKa3aHUX B aBTOPH3AIIMHOMY 3aITUTi, BAIIOTH, B SKii TUIATKHA OpraHi3allis IIATIKHOI CHCTEMH MTPOBOUTh
po3paxyHku 3 baHnkom, Kypcy 0OMiHy BajJIOTH, BCTAHOBJICHOT'O TUIATIXKHOIO OpPTaHi3ali€lo IaTHKHOI CUCTEMH Ha JaTy
IHIIIFOBaHHS TaKoi IJIAaTiKHOI omeparllii, BaoTn KapTKOBOro paxyHkKa, KOMEPIIHHOTO Kypcy KyIiBii / mpojaxy /
00MiHY 1HO3eMHOI BaIIOTH, BCTAHOBJIEHOTO baHKOM Ha JlaTy iHIMiIOBaHHS TaKol IUIATKHOI onepaltii, CyMH KOMIiCiiHHOT
BUHaropoau baHKy, a TakoX iHIIMX TOKAa3HWKIB 1 YMHHMKIB, 11O BPaxOBYIOTBbCA IJIi LBOTO 3TiHO 3 YWHHUM
3aKOHOJABCTBOM Y KpaiHu, IpaBUIIaMH IIATKHOI cucTemy, [IpaBunamu banky 1 Y MOBaMpiIOF 0BgRYeiS6TROK, Ha AKHUI
6soKkyroThes Kot Ha KapTkoBoMy paxyHKy, Bu3sHaueHo [IpaBminamu banky.
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Koy, 3a6mokoBani Ha KapTkoBOMY paxyHKy 3a pe3yibTaToM ABTOpH3aIlil IIaTiKHOI omepailtii, He MOXYTh
BUKOpHCTOBYBaTHCS KirieaToM (y TOMy YWCHi, IS 3MIHCHEHHS IHIMUX TUIATDKHUX OIEparliii) MpoTIroM CTPOKY iX
OJIOKYBaHHS.

5.1.2. Ilnarti>kHa opraHizamis IUIATDKHOI CHCTEMH NPOBOAMTH PO3paxyHKH 3 baHkoM 3a TIIATiKHOIO
OTIepaIli€r0 Y BANIOTi, BU3HAYEHII HEIO BIAMIOBIAHO 10 YMOB YKIIaJIEHOTO 3 baHkoM MoroBOpY (BaymtoTa po3paxyHKiB 3a
NPOBEICHUMH TIATHKHUMU OTepallisiMH 3a3HAYAETHCS Y BUITUCKaX 32 KapTKOBUMHU paXyHKaMu), y TAaKUX CyMax:

-y pa3si, SKIO BalioTa Takol IUIATKHOI omepalii CHiBNaaae 3 BAIIOTOI, B SIKIH MPOBOAATHCS PO3PaXyHKH
MIX TJTATKHOIO OpraHi3alliero aThKHOI cucTeMu 1 baHKoM — y cymi Takoi TiaTiHOi orepartii;

-y pasi, AKIIOo BaIFOTa TaKoi IJIATKHOI oreparlii He CHiBIaaae 3 BATIOTOIO, B AKiH MPOBOASITHCS PO3PAXyHKU
MiX IIaTDKHOK OPraHi3aii€lo TUIaTOKHOI cucTeMH 1 baHkoM — y CyMi, po3paxoOBaHil IUIATKHOI OpTraHi3alli€ro
TUTATDKHOI CHCTEMH BHIXOISYH 13 CYMH 1 BaJFOTH TaKOi IUIATKHOI omeparii, Kypcy oOMiHy BalOTH, BCTAHOBJIEHOTO
TUTATDKHOIO OpTaHi3alli€ro IIaThKHOI CHCTEeMH Ha ATy IPOBEACHHS PO3paxyHKiB i3 baHKoM, Ta 1HIIMX MMOKa3HUKIB 1
YMHHUKIB, 10 BPaXxOBYIOTHCS IS IILOTO 3TiHO 3 MPaBUIaMH TUIATI)KHOI CHCTEMH.

Po3paxyHKH MK IUIaTDKHOIO OpraHi3amiero IUIaTDKHOI cucTeMu i baHkoMm 3HiHCHIOIOTBCA, SK MPaBHIIO,
yOpomoBX 7 (cemMH) KalleHAapHHUX [IHIB, HACTYITHUX 3a JATOI0 IHIIIIOBaHHS IUIATDKHOI omeparlii, mpoTe, el CTPOK
MO’K€ OyTH ITPOJOBKEHUH 3TiTHO 3 MPABIIIAMH TUIATIKHOT CHCTEMH.

5.1.3. He miznime apyroro PoOodoro mHs, HACTYIHOTO 3a JAHEM IPOBEICHHS PO3PAXyHKY 3 IUIATINKHOIO
OpraHi3ali€0 TUIATDHKHOI CHCTEMH 3a IUIATDKHOIO omepalliero, baHK BIAMOBIAHO CIUCY€ KOIITA 3 BiJIIOBITHOTO
KaptkoBoro paxynka (y TOMy YHCIi KOIITH, 3a0JIOKOBaHI 3 METOIO 3a0e3MeYeHHs] PO3PAaXyHKY 32 TaKOK TUIATIXKHOIO
oIepalli€ro) Ha BJIACHY KOPUCTH (SKILO Taka OIepallis € BUJAATKOBOK IUIATKHOIO OIEpallielo) abo 3apaxOBYy€e KOIITH
Ha BignoBigHui KapTkoBuili paxyHOK (SKIIO Taka IUIaTDKHA OMepallis € IUIaTDKHOI0 ONepalicro i3 3apaxyBaHHS
KOIIITIB) y TaKii CyMi:

-y pa3si, SKIIO Bali0Ta, B K MPOBEACHO PO3PaXyHOK MiX IUIATIXKHOKO OPTaHi3alli€l0 TUIATINHOI CHCTEMH 1
bankom, criBnanae 3 BamoTolo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHkoM BHXOASYM i3 CyMH KOIITIB,
CIutadyeHnX baHKOM Ha KOPUCTH IUIATIKHOI OpraHizalii mIaTiKHOI CHCTEMH, Ta CYMHU KOMICiifHOT BUHaropoau banky;

-y pasi, AKIIO BaliOTa, B AKIH MPOBEACHO PO3PAaXyYHOK MiXK TUIATIXHOIO OPTaHi3ali€l0 AT KHOT CUCTEMH 1
bankom, He criBnazae 3 BamoTo0 KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHKOM BHXOASIYM i3 CyMH KOIITIB,
crutadyeHnX baHKOM Ha KOPWCTh TUIATIXKHOI OpraHizamii IiaTiKHOI CHCTeMH, KypCy KYIIiBIi / mpomaxy / oOMiHy
1HO3eMHOI BAJIIOTH, BCTAHOBJIEHOTO baHKOM Ha AaTy Takoro coMcaHHs KowTiB 3 KapTkoBoro paxyHka, cymu
KOMICIHiHOI BUHaropoau baHKy Ta iHIIMX TMOKa3HHKIB 1 YMHHHUKIB, 10 BPAaXOBYIOTHCS JUIS I[LOTO 3TiHO 3 YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHu, TpaBWIaMu IUIaTkHOI cuctemu, [IpaBun banky 1 YMOB oroBopy.

VY Bunankax 3zaiicHeHHa bankom Takoro cnmcanHs KowTiB 3 KapTKoBHX paxyHKIB MOXIIMBUM € BUHUKHEHHS
TexHiuHOT 3a00proBaHocTi, Ky KiieHT 3000B’s13aHU MOracUTH Y HMOPSIKY, BA3HAYEHOMY Y MOBaMU J0TOBODY.

VY Bumaakax HEMOKJIMBOCTI 37iiicHeHHs baHkoM Takoro crnucanHs komrTiB 3 KapTtkoBux paxyHkiB KiieHT
3000B’s13aHUN (HE3AJIEXKHO BiJl NMPUYHH, SKI YHEMOXXJIMBHIIM TaKe CIMCaHHS) BiAmKoAayBaTH baHKy yci BUTpartw,
MOHECEHI HUM BHACHI/IOK 3/IICHEHHS PO3paxyHKIB i3 IJIATIKHOIO OpPTraHi3alli€l0 TUIATIKHOI CHCTEMH 3a IJIaTiKHOIO
ornepariero. Po3amip BUTpaT, M0 MiANSATAIOTh BiAMIKOAYBaHHIO KilieHTOM, JOpPiBHIOE CyMi KOIITIB, siKy baHk He 3mir
CIHMCATH.

VY Bumazakax, KOJIY IUIATKHA onepanis i3 3apaxyBaHHA KOIITiB Ha KapTKoBUI paxyHOK 37iiiCHEHa 3 YCIIIIIHOIO
ABTOpH3aIli€l0, KOMITH Y CyMi Takoi omeparlii MOXYTh CTaTH JOCTYITHUMH JUIs HIIIFOBaHHS TUIATDKHUX OMeparii i3
3acrocyBaHHsIM KapTok Ta/abo iX pekBi3HTIB 0jpa3y Miciisi TaKoi ABTOpHU3AIlii.

5.1.4. Bank po30I0KOBYE KOIITH, 3a010K0BaHI Ha KapTkoBOMY paxyHKY, IICJIsl CIUTUBY CTPOKY, Ha SIKHU TaKi
KOIUTH 3a0JIOKOBAaHO, a TaKOX B IHIIMX BHIIQIKaX, BU3HAUYEHMX YMHHHMM 3aKOHOJABCTBOM YKpaiHW, NpaBUIIAMH
wiatikHoi cuctemu 1 IlpaBunmamu banky (y ToMy uucli y BHNajkKax 3AiMCHEHHS HAJEKHHX PO3PaxyHKIB 3a
BiJITOBITHUMH TUIATIKHUMU OTIEPAITiSIMH).

5.2. TIligmyskrm 5.1.2 i 5.1.3 nux [IpaBun mipisiratoTe 3aCTOCYBaHHIO HE3AJICKHO Bifl TOTO, 3A1HCHIOBAIUCS
4K Hi ABTOpH3AIlil IJIATIXHUX OTepaIlii, a TAaKOX 3JIIHCHIOBAIOCS YU Hi OJIOKYBaHHS KOIITIB Ha KapTKOBHUX paxyHKax.
Cymu komtiB, siki BaHk cruladye Ha KOPUCTH IUIATDKHHX OpraHi3alliif MIaTiKHUX CHCTEM, a TaKOX CIUCYE 3
KapTkoBux paxyHKiB Ha BJIacHy KOPHCTb, MOXYTh HE 30iratucsi i3 cymMaMu KOIUTiB, 3a010KoBaHMX baHKOM Ha
KapTkoBux paxyHkax.

5.3. TIlpu 3ailicHeHHI po3paxyHKIB 3a IUIATDKHUMHU OIepaimisiMu i3 3acTocyBaHHsM Kaprok Ta/abo ix
PEKBI3UTIB, Y TOMYy 4YHCIi 32 BHAATKOBHUMHU IUIATDKHUMH omepauisMu 3 KapTkoBuxX paxyHKiB 1 IJIaTiXHUMH
omepaulisMu 13 3apaxyBaHHA KOIITIB Ha Taki paxyHKH, JOJAaTKOBO 1O BHMOT, HaBeAeHUX y mmx llpaBuiax,
000B’I3KOBUMH JI0 BAKOHAHHS € TAKOX BHMOTH MPaBHJI IDIATIHKHUX cucteM i [IpaBun banky.

6. Crom-crnmucoxk

CE_AT "Ykpekcimbank"

LICK TSP-RSA of JSC "Ukreximbank" N 0023003329
Ceprupixar FEACD39A6B209155  Jiiichuit: 25.03.2025 00:00 Bin 30.01.2025
izimneysas Mywa Ceprii @ezoposis AN ID or. 2428073



6.1. Kaprku BHOCATBCS n0 Crom-cimcky baHkoM y BHNaakax, BH3HAYCHWX YHHHUM 3aKOHOJABCTBOM
Ykpaian, mpaBuIaMu IaThKHEX cucTeM, [IpaBuinamu OaHky Ta YMoBamu aoroopy. Buecenns Kaprokx mo Crom-
CITUCKY MOK€ OYTH TUMYAacOBUM a00 IMOCTIHHUM.

6.2. bank mae mpaBo BHocuTH Kaptkm nmo Crom-cmuickKy 3a BiacHOW iHimiaTHBOIO (06e3 HEe0oO0XigHOCTI
otpuManHs 3roau KirieHTa Ha BUNHEHHS TaKWX [iif) y OyAb-IKOMY 3 TaKUX BHITIKiB:

- siko 30008’ s13aHHA KitienTa 3a JloroBopoM He BUKOHYIOTBCSI Ta/a00 BUKOHYIOTHCSI HEHAIC)KHUM YHHOM;

- SKOIO Ha AYMKYy baHKy mopanplie 3A1MCHEHHS IUIATDKHHUX omepauiii 3a BimnoBigHuMu KapTkoBumu
paxyHKaMH 13 3acTocyBaHHSM KapTok Ta/abo iX peKBi3WTIB MOXKE NMPHU3BECTH JI0 HETATHBHHUX Ta/a00 HeOaXaHWX IS
Knienra Ta/ado banka HacaiakiB;

- sKmo i3 3acTocyBaHHAM KapTok Ta/abo X pekBi3WTIB 3a BiAmoBiZHUMH KapTKOBHUMH paxyHKaMu
3MiMCHEHO IUIaTKHI oTepartii, sSKi Mpu3Bed 10 30iIbIeHHs TexHigHOoi 3a00pTroBaHOCTI;

- gaxmo y banka € iHpopmamis mpo MOXIUBE HEMpPaBOMipHE 3acToCyBaHHs BiAmoBigHuX Kaprtok Ta/abo ix
PeKBi3uTiB, Ta/abo KapTKoBHX paxyHKiB;

- sxmo y banka € indopmanis npo npunuHEeHHs mpaBoBigHocHH Mik Kiientom i Opranizamieto (y Tomy
ymucii y pasi 3BinbHeHHs KiienTta 3 pob6otn B Opranizamii) i KiienT He 3BepHYBCs ocoducto mo banky mpoTsrom
BCTAHOBJIICHOTO YMOBaMH JIOTOBOPY CTPOKY 3 METOI0 BpETYJIIOBAHHS THTAHHS MO0 YMOB MOIAJBIIOTO
oOciyroByBanHs Kitienta y pamkax /lorosopy;

- gaxmo KiieHT iHimifoBaB 3aKpUTTA BiANnoBinHUX KapTKOBUX paxyHKiB;

- saxmo bank orpumas iHdopmartito mpo cmepTh KitieHTa;

- SKIIO BiJOBITHO JO HOPM YHMHHOI'O 3aKOHOJIABCTBAa YKpaiHu (y TOMY YHCIi 3aKOHOJAaBCTBa y cdepi
0aHKIBCHKOI MOisUTbHOCTI, y cdepi 3amobiraHHs Ta NPOTUAIl Jieramizamii (BiIMHUBaHHIO) JIOXOJIB, OJCPIKAHUX
3II0YMHHUM NUIIXOM, (DiIHAHCYBAHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUIIEHHS, Y
cdepi BaJIIOTHOTO PETYJIIOBaHHS TOU0) baHK Mae mpaBo 0OMEXHUTH MOKIIMBICTh MPOBEACHHS MJIATIKHUX OMNepallii 3a
BianmoBiiHUMU KapTKOBUMHU paxyHKaMu, BIiJIMOBUTHCS BiJl TPOBEACHHS TaKUX IUIATDKHUX oOIepalii Ta/abo
MiATpUMaHHS IUT0BUX BimHOCcHH 3 KiieHTOM TOTIO.

6.3. bank 30008’s3anuit BHOCUTH KapTku 10 CTON-CNIUCKY Y TAKUX BUTIAAKAX:

- sxmo [epxkareni iHimitoBanu BHeceHHS KapTtok n0 CTomn-cnmcKy y MOPSIKY, BU3HAYCHOMY YMOBaMHU
JIOTOBODY;

- SKIIO BiAMOBIIHO 1O HOPM YHHHOTO 3aKOHOAABCTBa YKpaiHW (y TOMY YHCII 3aKOHOJABCTBa y cdepi
0aHKIBCHKOI MisUTbHOCTI, y cdepi 3amobiraHHs Ta NPOTUAIl Jieramizamii (BiIMHUBaHHIO) JIOXOJIB, OJCPIKAHUX
3JI0YMHHUM HUISIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKCHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepi BAOTHOTO PETyNIOBaHHS TOIIO) baHk 30008’ s13aHUIT OOMEKHUTH MOMIIMBICTh TTPOBECHHS IUIATIKHUX OTepartii
3a BiANOBiAHMMHU KapTKOBMMH paxyHKaMH, BIJIMOBHTHCS BiJ INPOBEJACHHS TaKWX IUIATDKHMX OIepaiii Ta/abo
MiATpUMaHHS I1I0BUX BinHOCHH 3 KitieHTOM ToOI110.

6.4. Jlepxareni MaloTh IIpaBo iHiLitoBaTH BHeceHHs KapTok 1o Cron-ciucky y Oyab-SKHii MOMEHT.

6.5. [lepxareni 3000B’s13aHi iHiniroBatn BHeceHHA KapTok 10 CTON-CNIMCKY y TAaKUX BUIAKaX:

- SKIIO HacTaau Oyab-sKi 3 MOJIIH, 110 3rijgHo 3 nuMu [IpaBuiamMu BBakaroThcs BTpaToro Kaprok (y Tomy
ymci, skmo Kaprku BuOynu 3 Bonoxinasa [lepxareniB y Oyap-skuii croci0, skmo pexBizutu KapTok cramu Bigomi
OyIb-SIKUM TpeTiM oco0aM, sKi He MAlOTh MPAaBOBUX IiJCTaB Ui IHOTO, SKIO 3 KapTok BUTOTOBJIEHO iX KOMii,
aHaJIorH, nyOJikatu ToIo, sSkio PIN-komu cranu Bimomi Oyab-SKHM TPETIM 0C00aM), a TAaKOXK SIKIIO € MiJI03pa 11010
HACTaHHS OY/Ib-SKOi 3 TAKUX MOJIM;

- gakmo Big baHka OTpUMaHO TOBIAOMIIGHHS TpO 3AiliCHEHHs Ta/abo mpo crnpoly 3IiHCHEHHS 3a
BignoBimHUMU KapTKoBMMHU paxyHKaMu IUTaTOKHHX Ofepamiid i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3WTiB, sIKi
Jepxatei He IHILIIOBAJIH;

- AKIIO HacTaimu Oyap-sKi iHII moxii, moB’s3aHi 3 KapTkamu Ta/abo iX peKBi3UTaMu, 10 MOXKYTh IPHU3BECTH
0 3AidCHEHHs 3a BixnmoBigHMMKM KapTkoBMMHM paxyHKaMy omepauidd, iHIIiOBaHMX 3a iX JOMOMOIOI0 TPETiMH
ocobam#, SIKi He MarOTh ITPABOBUX IMiJICTAB JIJIS IbOTO.

6.6. Jlepxareni MaroTh MpaBo iHimifoBaTH BrutydeHHs1 KapTok 31 CTON-CNKCKy (32 BUHSATKOM BUIIAJIKIB, KOJIH
BHeceHHS X 10 Cromn-crnucKy BigOyBanocs 3 MiCTaB, BA3HAYSHUX IMTyHKTOM 6.5 nux Ilpasumin).

6.7. bank mae mpaBo Buimydatu 3i Cron-criucky Kaprku, ski Oyiaw BKIFOYEHI IO ILOTO CITHCKY 3a
iHiiaTiBo0 baHKy, y BUNajKax NMpUIMHEHHS Jii yMOB 1 0OCTaBHH, IO OOYMOBWIM BHeceHHs KapTok 1o 1poro
CIIHCKY.

6.8. bank mae mpaBo Buimydatu 31 Crom-cmucky Kaprtku, ski Oyiau BKIIIOYEHI O LBOTO CIHCKY 3a
iHiiaTuBoO [lepykarenis, y BUMAKaX OTPUMAaHHS BiIMOBITHUX KIOMOTaHb JlepkaTelniB (y TOMY YMCII 32 BiJICYTHOCTI
y banka in¢dopmanii npo npunuHeHHs Aii yMOB 1 06cTaBHH, 1110 00yMOBHIM BHECeHHs KapTok 10 1poro cnucky). lpu
oMy, baHk Mae mpaBo 3 BIACHMX MIpKyBaHb BIJMOBJISATH Yy 3aJI0OBOJICHHI KJIONOTaHb [lep)kaTesniB mpo BHIIyYEHHS

Kaproxk 31 Cromn-criucky (0e3 mosicienHs JlepykatessiM MPUUMH TaKUX BIMOB). CEJI_AT "VkpexcimGank"
LICK TSP-RSA of JSC "Ukreximbank" Ne 00230038-20

Ceprupixar FEACD39A6B209155  Jiiichuit: 25.03.2025 00:00 Bin 30.01.2025
izimneysas Mywa Ceprii @ezoposis AN ID or. 2428073



6.9. [Ilpo inimiroBaHHS BHeCeHHs 1 BHydeHHs Kaptok m0/31 Cron-crucky Jlepskaresi MOBUHHI MOBIIOMISATH
bank y mopsiiKy, BCTaHOBJICHOMY YMOBaMH JOroBopy. [Ipu 1iboMy, Y BHUIaJKaX BHHUKHEHHS IJICTAaB JJIsi BHECCHHS
Kaptok no Crom-criucky /[lepxaremi 3000B’si3aHi HerailHO iHIIiIOBaTH Taki Ail HUIAXOM NOAaHHSA A0 baHKy
BiJINIOBIIHUX MHCHMOBUX 3asiB a00 13 BUKOpucTaHHAM CHUCTEM TUCTAHIIIMHOTO OOCITyrOBYBaHHs, a00 3a JOMOMOTO0
KonTakr-ientpy (y mMOpsAAKY, BCTAaHOBIEHOMY YMOBaMH JOTOBOpPY). Y BHIAAKaxX 3BEpHEHHS 3 BiANOBIIHUMH
noBifomieHHsiMu 10 KonrakT-ueHtpy JlepskaTeni MOBHMHHI OTpHUMYyBaTd Bixg omeparopiB  KoHTakT-neHTpY
peecTpaniiiHi HOMepH CBOiX TNOBiZoOMJIeHb Ta 4ac BHeceHHS Kaptok no Crom-cnmcky. B iHmomy pasi, Taki
TIOBiJIOMJICHHS] BBAXKATUMYTHCSI HEMPUHHIATAMHU BaHKOM.

6.10. Jlepxarteni MOXYTh OTpPUMYBATH iH(GOpPMAIIO IOJO BHECEHHWX 1 BHIYYeHUX J10/31 CTOM-CIUCKY
Kaptok y nopsiaxy, BCTAHOBIEHOMY Y MOBaMU JI0TOBODY.

6.11. Veci nii, mo cTocyroThcs BHeceHHs 1 BuiydeHHs Kaprok no/3i Crom-cmuicky, KilieHTH MOXYTbh
BUMHATH I0oa0 Oynp-skux Kaprok (y Tomy umcni BumymieHux Ha iM’st JoipeHmx oci0), JloBipeHi ocobu — mwmie
mono KapTok, BunymieHux Ha ix im’s.

7. De3neka 31iliCHEeHHS IVIATIKHUX onepauiii i ynpaBiiHHA pu3UKaMu

7.1. 3 w™Meror0 YyHEMOXIWBJICHHS 3AificHeHHs 3a KapTkoBuMHM paxyHKaMd TIUIATDKHHAX —OTIEpaIlii,
IHIIIHOBAaHUX TPeTiMH 0cO0aMH, SIKi He MArOTh MMPABOBUX IIJCTaB JUIA I[bOTO, baHK BUMHAE yCi HEOOXITHI U I[HOTO
Iii, BU3HAUEHI YMHHUM 3aKOHOJABCTBOM YKpaiHW, MpaBWIaMH IUIATDKHUX cucTeM, [IpaBunamu banky i YMmoBamu
noropopy (y Ttomy wumcmi Bumae Kaprtkum BukimrouHo J[lepkatensM, iX yIOBHOBaKEHHM NpEICTaBHUKAM i
YIOBHOBa)XEHNM mpeacTtaBHuKaM Opranizaiii (y pasi, skmo Kaptku Bumymeni 7o KapTkoBoro paxyHka, BiIKPHTOTO
y Mexax 3apIiaTHOTo TPOEKTy), reHepye 1 Hagae / Hancunae Jepxarensm PIN-konu i1 OTP-naponi 6e3 noctyny 1o
HUX TpeTix ocib (y ToMy 4Hchi npaniBHUKIB baHKy) TomIo).

Bognowac, edexTmBHa MiHIMI3aIlis PU3WKIB HACTAHHSA HETATHBHUX HACHIIKIB (Y TOMYy YHCII PH3HKIB
MIOHECECHHs 30MTKIB BHACIIIOK 37ificHeHHs 32 KapTKOBUMHU paxyHKaMH orepaiii, iHiliHoBaHUX TpeTiMU oco0amH, sIKi
HE MaloTh MPaBOBUX IIJCTaB Ul I[LOTO) € MOMJIMBOI BUKIIFOYHO 33 YMOBH, sKiIo Jlepkarem 1 iX ynoBHOBaXKeHI
MPE/ICTABHUKN HAJIC)KHAM YHHOM B3a€EMOMIATUMYTh 3 baHKkOM y BignoBimHi# cdepi, y TOMy YHCII HaIEKHO
BUKOHYBATUMYTh CBOi 3000B’S3aHHS 1 HE IJBHIIYBAaTUMYTh CBOIMH JMisIMH BipOTiAHICTb HACTaHHS BiAIMOBITHUX
HACITI/IKIB.

Jus mocarHeHHs 3a3HadeHUX e KitieHT 3000B’s3aHMiA YBa)XKHO O3HAWMOMHTHCS OCOOHMCTO, a TaKOX
o3HaifomiroBaTH J{oBipeHMX 0cCib i ymOBHOBa)KeHHX MpeacTaBHUKIB JlepkareniB 3 mumu [IpaBunamu (y ToMy guci
1Iopasy Iicis BHECEHHS /10 HUX 3MiH) JJIsl HAIEXKHOTO iX BUkoHaHHs. [Ipu oMy, [epkareni 30008’ s13aHi:

- npu orpumanHi Kaprok (oxpiM LnppoBoi kKapTKH) MpOCTaBIATH HA HUX (HA CIEIalbHUX CTpIUKax s
Mi¥CY) CBOI BIIACHOPYYHI MiIINCH;

- HaJiiHO 30epiraTH i He TepenaBaT TPETiM ocobam, sIKi He MArOTh NMPABOBHX MiACTaB IS [LOTO (Y TOMY
YHUCIII y BUMNAJKaX TEJICPOHHUX 3BEPHEHb OY/b-sAKkuX oci0 g0 [lepxareniB), cBoi mepcoHanbHi naHi, Kaprku i1 ix
pexBizuth, PIN-komn, Komgu CVV2/CVC2, OTP-napomi, Mo6ineni mpuctpoi, Jlorinu, Ocobucti mapomi, cioBo-
napoyib, BKa3aHe y TojaHiii mo baHky nmuceMoBiil 3asBi, a TakoX iHIII 3acoOW i BiJOMOCTI, IO JAalOTh 3MOTY
iHiniroBatn onepamii 3a KapTkoBuMu paxyHKamu i3 3actocyBaHHsM KapTok Ta/abo ix peksisutiB. HeoOxigHo
3anam’araTy, o PIN-koau, Kogu CVV2/CVC2 ta OTP-naponi 3a00poHeHO po3rosouryBaTi TpeTiM ocobam 3a Oyib-
SAKUX 00cTaBWH (11l KOJH 1 MapoJIi HIKOJIM HE 3aUTYIThCS KOHTaKT-IIEeHTpOM Ta iHIMUMHU TpariBHuKaMu banky). [Ipu
BOMY, JIJIsl OTPUMAaHHS MEePeKa3iB KOIITIB BiJl TPETiX OCi0 JOCTaTHHO HAJATH TaKUM ocoOam yuiie Homep KapTku;

- 3a0e3Me4ynTH HAAIMHICTh Ta JOCTATHICTH 3ac00iB OOMEXEHHS JIOCTYMY 10 CBOiX MOOUILHUX MPHUCTPOIB,
TUTATDKHUX 3aCTOCYHKIB, KapTok i iX pekBi3uTiB (CTBOpPEHHS, MEPiOUYHY 3MiHY 1 30€piraHHs MapoiiB, 0i0METPUIHAX
imeHTu(dikaTopiB, 4aCOBUX IHTEPBAJIB OJIOKYBAaHHS, IHIIKX 3aC00iB aBTeHTH(IKAIIT Ta TOCTYIY);

- 3a0e3meynTd BCTAHOBICHHS Ha MOOUIBHUX NPUCTPOSX JIIEH3IHHOTO AHTUBIPYCHOTO IPOrPaMHOTO
3a0e3neueHHs Ta IOCTiHHE CBOE€YacHE OHOBJCHHSA 0a3 BIPYCHHUX CHTHATYp TakOro aHTHUBIPYCHOTO MPOrPamMHOTrO
3a0e3MeUYeHHS;

- iHIIIOBATH TIATDKHI onepairii 3a KapTkoBiMMYU paxyHKaMy BUKITIOUHO 13 3acTocyBaHHsAM Kaprok (Ta/abo ix
PEKBI3UTIB), BUITyIIEHUX Ha iM’s Takux JlepxareniB (IIsi BAMOTa CTOCYEThCS, y TOMY uwmcii, KiieHTa, skuii MOXke
npaBOMipHO BoJoAiTH iH(opmamieio ipo Kaptku (i iX pekBi3uTn), BunyieHi Ha im’st JloBipeHux oci0);

- He JIoNycKaTu 3actocyBaHHs KapTok i iX pekBi3uTiB, MOOILIBHUX MPHUCTPOIB i IMIATIKHUX 3aCTOCYHKIB
Oy/Ib-SIKUMH TPETIMH 0CO0aMH, SIKI HE MalOTh ITPABOBUX ITiJICTAB ISl IIbOTO;

- KOHTpOJIOBAaTH pyX KOWITIB 3a KapTkoBuMM paxyHKamMu Ta moBimomisTu baHky mpo miuaTixHi omeparii,
110 He iHinitoBanucs JlepxarensMu, y MOpsSAKY, BU3SHAYEHOMY Y MOBaMH JIOTOBOPY;

- moBigoMiaTH baHKy y OpsIiKy, BU3HAYEHOMY Y MOBaMH JIOTOBOPY, PO YCi MO, 0 MOXYTh IPU3BECTH
O WiABUIIEHHS PHU3UKY 3AiMCHEHHs 3a KapTKoBMMHM paxyHKamMH IJIaTDKHHAX OINepauid, iHIMiHOBaHMX TpeTiMH
ocobamy, 5Kl HE MarOTh IIPABOBUX MiJCTaB AJIA LBOro (y TOMY YMCII, IPO HACTAHHS OY@BnAKHNypdQMEhk IO 3TLIHO 3
uumu [IpaBunamu BBakaroThest Brparoro Kaprok (y Tomy uucii, sikiio Kaptku BuOynu 3 BojoainHs JlepkaTemniB y
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OyIb-sSKHii cIIoci0; AKIIo pekBizuTH KapTok cramu BigoMi Oyab-IKAM TPETIM 0c00aM, sIKi HE MalOTh ITPaBOBHUX ITi/ICTaB
JUIS TIHOTO; SKIO 3 KapTok BHTOTOBIICHO iX KOIIii, aHajgoru, Ayonikatu Tomo; ko PIN-komam ctamu BigoMi Oyab-
SIKUM TPETiM 0co0aM), MpO BUHUKHEHHS MiZO3pPH IIOJAO HACTaHHS OyAb-sKoi i3 3a3HAa4eHMX MOAIH, Mpo BHOYTTS
Mo0GinbHUX TpUCTPOiB 3 BoNoAiHHA JlepkaTeniB y Oynp-saKkuil crnoci6 (y TOMy 4HCHi SIKIIO iX 3ary0yieHO, BTpaueHo,
BUKpAZCHO TOIIO), mpo 3MiHy Homepi mMoOinpHEX TemedoHiB, mpo 3miiicHEHHS 1 mpo cupoOu 3mifiCHEHHS 3a
KapTkoBumH paxyHKamH IUIaTDKHUX omepauiil i3 3actocyBaHHsM Kaprok Ta/abo ix pekBi3uTiB, siki Jlepxartemi He
iHinifoBany, npo cnpoOu otpumanHs iHpopmanii mpo PIN-komu Tta/abo Komm CVV2/CVC2, ta/abo OTP-napomni,
ta/abo Jlorinm, ta/abo Ocobmcti mapoii, Ta/abo cIOBO-TIApOIIb, BKa3aHE Yy IMOAaHii A0 baHKy mMMCHMOBIN 3asBi,
TPETIMU 0co0aMH, SIKi HE MaIOTh MPABOBUX ITiJICTaB IS IIHOTO, TOIIIO);

- iHiniroBatu BHeceHHA KapTok mo Cron-cnucKy y BUNaikax, Bu3HaueHHX numu [IpaBrunamu.

7.2. baHk y Mexax 3axoJiB IIOJ0 MOHITOPHHTY IUIATIXHHUX oOfepamid i3 3acrocyBaHHsM Kaprtok Ta
BUSIBJICHHSI HEHAJIC)KHUX TEepPeKa3iB Mae MpaBo 3BepTatucs 1m0 [epxkaterniB 3acobamu TeneoHHOTO 3B 3Ky (Y TOMY
yncii 32 Homepamu ix MoOinbHUX TeneoOHiB) 3 METOIO OTPUMAaHHS IOAATKOBOTO MiATBEPHKEHHS, IO IUIATiXKHI
omeparlii iHiliioBaHO 0c00aMM, SKi MarOTh U1 IOrO HEoOXimHi mpaBoBi miacraBu. [lig wac Takux 3BEpHEHb
npencTaBHUKK baHKy Hikonmu He 3anuTyIoTh y JepxkareniB pexsizutu Kaprok (y Tomy umcni Homepu Kaproxk, cTpok
ix mii, Komn CVV2/CVC2), PIN-kogu ta OTP-mapomi (ockiapku Taka iH(oOpMaris € JOCTaTHBOIO IS iHIIIFOBAHHS
TUTATLKHUX OIepaliil oo mepekasis, 3amuT Takoi iHpopMallii CBiqUUTh PO MaxpalchKi il TpeTix ocib).

7.3. Tlommpenns /epxkatensmu pexBizutiB KapTok He3axXWIEHMMH KaHaJaMH 3B’SI3Ky (Y TOMY YHCII TIpU
IHIIIFOBaHHI TIATDKHAX omeparliii 3a KapTkoBuMu paxyHKaMH y Mepexi [HTepHeT) Moxe MPU3BECTH 0 3aBOJOIHHSI
TaKUMHU PEKBI3UTaMU TPETIMU 0CO0aMHU, SIKI HE MAIOTh MPABOBUX IiJICTAB JJIS I[LOTO, Ta, SIK HACIIJOK, /IO ITOAAJIbIIIOTO
HETPaBOMIPHOTO 3aCTOCYBaHHS 1X 3 METOIO 3aBONoiHHS KomTamu KiieHta. ¥V 3B’s3Ky 3 1uM, bank Hamosermmeo
pexomeraye KiieHTy y BUIagKax HeOOXiTHOCTI 3MIHCHEHHS TUTATIXHUX OMepalliii y BKa3aHHH CIIOCiO KOPUCTYBaTHCS
JWIIE TIepeBipeHUMH BeO-caiiTaMH, HEe CKacoBYBaTH 1 He 30iMbIIyBaTH ABTOpH3AIliifHI JIIMITH Ha Taki MJIATDXHI
orepariii, a TaKO)K BXKMBATH 1HIII 3aX0]1, BU3HaUeHI 1M [IpaBunamu.

7.4. Bumoru momo JOTpUMaHHS Oe3neku 3acTocyBaHHS KapTok i1 iX peKBi3WTIB MOMUPIOIOTHCS TaKOXK Ha
Kaprku, Breceni mo Crom-cmucky, i Ha Kaprtkw, mis sxux npunuHeHa. KITe€HT MOTOMKYEThCS 3 THM, IO MiCTSA
BHeceHHs1 KapTok 1o CTom-CrucKy, MPUMUHEHHS 1X il pU3WK HACTAHHS HETaTHBHUX HACIHIAKIB (Y TOMY YHCI PU3HKIB
MMOHECEHHs 30MTKIB BHACIIOK 37iiicHeHHs 32 KapTKkoBHUMH paxyHKamul omnepalliii, iHiiifoBaHUX TpeTiMu 0cobaMu, sKi
HE MAalOTh MPAaBOBHUX IIJICTAaB IS IHOTO) TOKIAmaeThcs Ha JlepikaremiB 3a omeparlisiMu, iHimiioBaHUME 0e3
ABTOpH3aIlii.

7.5. 3 ormany Ha Te, AKi 3axoau KoxkHa 31 CTOpiH NMOBMHHA BXKMBATH JUIS IUJICH O€3MeKd 3MiMCHEHHS
IUIATDKHUX omepauiil 1 ynpaBiiHHA pu3ukamu, CTOPOHHM TOTOJDKYIOTbCA 3 THUM, IO 3aCTOCYBaHHS OyIb-SIKUMH
TpetriMu ocobamu Kaprok Ta/abo iX pekBi3WTIB, 1X Ko, aHayoris, nyOsikariB tomio, PIN-koxis Ta/abo Komir
CVV2/CVC2, ta/abo OTP-napomnie, Ta/abo MoOinpHUX MPUCTPOiB, Ta/a00 HomepiB MoOinbHUX TenedoHiB, Ta/abo
IUIATDKHUX 3aCTOCYHKIB, Ta/abo Jloriuis, Ta/abo OcobucTux maposiis, Ta/abo ciioBa-mapoiro, BKa3aHOIo y MOJaHii 10
banky nuceMOBii 3a5Bi, a TaKOX 1HITUX 3acO0IB 1 BiJOMOCTE, IO JAIOTh 3MOTY iHIIIIOBATH IIATDKHI oreparii 3a
KapTkoBumE paxyHkamu i3 3acTocyBaHHIM KapTok Ta/abo iX peKBi3uTiB, 0€3yMOBHO CBIIYHUTH TPO T€, IO BiMOBIIHI
3aco0M 1 BITOMOCTI CTaJIH AOCTYITHUMH TaKUM TPETIM 0c00aM BHACIHIJIOK il un Oe3aisuibHOCTI Jlepikarenis.

CTOpOHHM TaKoX MOTOKYIOTHCS 3 THM, LI0 Y pa3i BUHHUKHEHHS MK HHUMH CIIOpiB, BiJj baHKy He HMOBHMHHE
BUMAaratucsi Oy/b-sKe JIOJaTKOBE JOBEACHHS TOTO, IO BIANOBIAHI Ail uu Oe3misibHICTH [lepkaTeniB Manu Miclie,
OCKIUTBKM 3 MOMEHTY mepenadi/Hagiciands bankom Kaprok, PIN-kouBepriB, PIN-koniB, OTP-maponis bank ne mae
3MOTU KOHTPOJIIOBATH Te, KUM 4YMHOM J[lepxkareni 3actocoBytoTh KapTku Ta/abo ix peksisutu, PIN-xomu, Komu
CVV2/CVC2, OTP-naponi, Mo6ineHi npuctpoi, Homepn moOinbHHX TenedoHIB, IIaTiXHI 3aCTOCYHKH, JloriHwm,
OcoOucti maposi, iHImI 3aco0M 1 BIZJOMOCTI, IO JalOTh 3MOTY IHIIIFOBaTH IUIaTDXHI omepalii 3a KaprkoBumu
paxyHKamH i3 3acTocyBaHHsIM KapTok Ta/abo iX pekBi3uTIB, i 3a0e3Meuyr0Th BUKOHAHHA CBOTO OOOB’S3KY IIOJO
HenepeaaBaHHs TpeTiM ocobam Kaprtok i ix peksisutiB, PIN-koziB, Konie CVV2/CVC2, OTP-naponiB, Mo0OiibHUX
npuctpoi, HomepiB MoOinbHUX TenedoHiB, TIATOKHUX 3aCTOCYHKIB, JloriHiB, OcoOMUCTHX TapodiB, CloBa-Iapods,
BKa3aHOI0 y mojiaHiii 10 baHky nMuchMOBI# 3a5Bi, a TAKOX IHIIKUX 3aCO0IB 1 BIIOMOCTEH, 1110 Jaf0Th 3MOTY IHII[IFOBATH
riaTixHi onepauii 3a KapTkoBumu paxyHkamu i3 3acrocyBaHHsAM KapTok Ta/a0o iX peKBi3uTiB.

7.6. Jlo MOMeHTy OTpuMaHHs BaHKOM y TOpSIKy, BH3HaYCHOMY YMOBaMHU JIOTOBOpY, iH(popMaIlii mpo
BTpaTy MOOUIBEHHUX MPHUCTPOIB 1 mpo 3MiHy HomepiB MOOINbHUX Telle(OHIB PU3HMK HACTAHHS OYAb-KUX HETATHBHUX
HacliAKIB (y TOMY YMCII PH3HMK IOHECEHHs 30HMTKIB), MOB’A3aHUX 3 HaxicmaHHsAM [Hdopmanii Ha HasBHI y baHKy
Homepu mo06insHux Tenedonis, noknanaerses Ha Kimienra.

7.7. Aptopu3auiiini JimMiTu

7.7.1. 3 wMeroro MiHiMI3alii pu3MKy 3xilicHeHHs 3a KapTkoBuMMH paxyHKaMu IUIaTDKHUX —oOIepalii,
iHinifioBanMx TpeTiMu 0co0aMM, SIKi HE MarOTh NMPABOBHMX IIACTaB JUIA I(LOTO, BaHKC%IIo\‘éﬁf%%‘Mgaﬁ’fopmaui171Hi
JimiTH (0e3 HeOOXiTHOCTI OTpuMaHHs 3roAu KilieHTa Ha BCTAHOBJICHHS TaKUX JIMITIB).
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7.7.2. Iudopmariis mpo BcTaHOBACHI baHkoM ABTOpH3aliiiHI JIMITH MOXKE MOBIIOMJISTHCS IPH BHAAYl
Kaptok, a Takoxx Mmoxe OyTu oTpumana JlepxareasiMu y Oyab-sKUi MOMEHT HIISIXOM NTOJaHHS 10 baHKy BiIIOBIIHUX
3anuTiB 200 13 BUKOpHCTaHHAM CHCTEM TUCTAaHIIHHOTO 0OCITyTOBYBaHHSI.

7.7.3. ABropu3aliiiHi TiMiTH MOXYTb OyTH 3MiHEHi:

- bamkoM B 0mHOCTOpOHHBOMY MOpSAAKY (06e3 HeoOXimHOCTI oTpuMaHHA 3ronu KirieHTa Ha BHECEHHS
BigmoBigHux 3MmiH). [Ipo 3miny ABrtopu3zaniiinux niMiTiB bank moBimomisie KiieHTa y mopsiaky, BCTaHOBICHOMY
‘YMoBaMu JOTOBOpY;

- banmkom 3a iHimiatuBoro Kiienta. 3miHy ABTtopuzariitaux miMiTiB KilieHT MoOXe IHIIIFOBATH MIISTXOM
nonanHsa 10 baHKy BimmoBimHOI MHCEMOBO 3asBU a00 i3 BUKOpUCTaHHAM CHCTEM IUCTaHIIIHHOTO OOCIYrOBYBaHHS,
a6o 3a gonomMoroto KoHTakT-LeHTPY (3 JOTPUMaHHAM MOPSIKY, BCTAHOBICHOTO Y MOBaMH JOTOBOPY).

3 MOMEHTY 3MiHH ABTOpHW3AIIHHUX JIMITIB 37iiicHeHHs 3a KapTKkoBHIMH paxyHKam¥ TUIATOKHHUX OIEpamin i3
3actocyBaHHSM KapTok Ta/abo iX peKBi3UTIB € MOXKIMBUM BUKIIOYHO y MeXaX HOBHX (3MiHEHUX) ABTOpH3AIliiTHIX
JiMiTiB (Y BUNIAIKaX THMYACOBOTO BHECEHHS 3MiH 10 ABTOPH3aLiHUX JIMITiB — POTITOM MEPioAy, Ha SIKU BHECEHO
TaKi 3MiHH).

JoBipeHi ocoOm He MarTh TpaBa iHIIIIOBAaTH 3MiHY ABTOpHM3aliHHHUX JIMITIB. Y pa3i morpedu 3MiHH
ABTopu3aniiHuX MiMiTiB 3a KapTtkamu, Bumymennmu Ha iM s JloBipenux oci6, KiieHT Mae ocobucTo iHimiroBaTH Taki
3MiHH Yy 3a3HaUYCHOMY BHILE MOPAAKY.

7.7.4. banx HamonernmmBo pekoMeHaye KirieHTy He ckacoByBaTH ABTOpHB3AIliifHI JIMITH, a TaKOX HE
BCTaHOBITIOBATH iX Ha PiBHI, SKUW MPU3BEJE A0 IMiIBUIICHHS PU3HUKIB HACTAHHS HETATHBHHUX HACIHIJKIB (Y TOMY YHCII
PU3UKIB MOHECEHHsI 30MTKIB, BHACTIIOK 3/AiHCHEHHS 3a KapTKOBUMH paXyHKaMy TUIATDKHUX OMNepallii, iHilidoBaHUX
TPETIMH 0CO0aMH, SIKI HE MalOTh MPABOBUX MIJCTAB JISI IOTO).

7.7.5. Y Bumaaxkax BHECEHHs 3MiH 0 ABTOpH3aIlifHUX JNiMiTiB (y 9acTWHI 301NBIIEHHS KUTBKOCTI Ta/abo
o0csry mnatbxHMX onepamid 3a KapTkoBumu paxyHkamu 13 3acTocyBaHHAM KapTok Ta/abo iX pEKBI3UTIB) i
CKacyBaHHsI TaKHX JIMITiB 3a iHiliaTBo0 KilieHTa pu3uK HacTaHHs OyJb-IKUX HETATMBHUX HACHIAKIB (Y TOMY YHCIHi
pPU3WK TIOHECeHHs 30WTKIB), TOB’S3aHMX 31 3MIACHEHHSAM 3a KapTKoBMMH paxyHKamM# IUIATDKHHX —OIIEpalii,
IHIIIHOBAaHUX TPETIMH 0COOAMH, SIKi HE MAarOTh MTPABOBHUX IIiJICTAaB JUJIS IBOTO, MMOKIaNaeThes Ha KiieHTa.

7.8. Brpata Kaprtok

7.8.1. Brtparoro KapTku BBaxkaeTbcst Oyab-AKa 3 TAKAX TTOIM:

- Kaprka BuOyna 3 Bonoxinus Jepxarens y Oyap-sikuii croci6 (y Tomy uucii, skmo Kaprky 3aryomneno abo
BTpaueHo Jlepxarenem, sikmo KapTkoro 3aBonofina Oynb-sika TpeTs ocoda, sika He Ma€ MPaBOBHX MiJICTaB ISl LIbOTO,
TOIIIO);

- pexBizutu KapTku cranu Bigomi Oyb-sIKiii TpeTiit 0co0i, sika He Ma€ MPABOBHX ITIJICTaB JJIS IHOTO;

- 3 KapTku BUTOTOBIIEHO ii KOTIit0, aHAJIOT, JyOJIiKaT TOIIO;

- PIN-kon cTaB BitoMuM Oy/ib-sIKiii TpeTiit 0c00i;

-  MoOinpHUI IPUCTPili, Ha TKOMY BCTAHOBJIIEHO IUIATDKHUM 3aCTOCYHOK, BUOYB 3 BosoAiHHA [lepxkarens y
OyIb-sKuil crmoci6 (y ToMy 4YHCIi, SKIO0 TaKUHA MPHUCTPiM 3arydrmeHo abo BTpaudeHo [lepxkarenem, SKIIO TaKUM
NPUCTPOEM 3aBOJIO/IiNIA OyAb-siKa TpeTs ocoda, sika He Ma€ MPaBOBHX MiJICTAB JJIsl I[HOTO, TOIIO).

7.8.2. Y Bumaakax Btpat Kaprtok (y Tomy uwmcni, Akumo € mimospa mpo Brpaty Kaprok) epxareni
3000B’s13aHI HETailHO iHiliIoBaTH BHecCeHHs Takux Kaprok no CTOn-CIUCKY Y MOPSAKY, BCTAHOBICHOMY YMOBaMH
JIOTOBOPY, Y TOMY uucii 1iuMu [IpaBunamu.

7.8.3. Kaprku MmoxyTb OyTH BUtydeHi y JlepikareniB 3a pe3ynbTaTaMu ABTOPH3AILIi.

7.8.4. ]lo momeHTy oTpuMaHHs bankom mosimomiiens [epxkareniB mpo Brpary KapTok pusnk 30WTKIB Bif
3MiiCHEHHS TUIATDKHUX Omepalliid i3 3acTocyBaHHSAM BinmoBimHUX KapTok Ta/abo iX pPEKBI3WTIB MOKJIANAEThC HA
KitienTa, 3 MOMeHTY oTpuMaHHS baHkoM Takux moBigoMieHb — Ha bank. BimmikomyBaHHs 30MTKIB Bijx 3M1HMCHEHHS
IUIATDKHUX omepauniif i3 3acTocyBaHHSAM BianmoBimHux Kaprok Ta/abo iX pekBi3uTiB baHk 37iiicHIOE BHKIIOYHO 32
HasBHOCTI HAIEXKHUX JIOKa3iB IOAO TOro, o iHdopmamis mpo iX BTpary Oyjida HaigaHa baHKy y HOpSAKY,
BU3HAYE€HOMY Y MOBaMH JIOTOBODY.

7.8.5. VY Bumaakax BuiyueHHs Kaprok 3i Crom-crucky 3a iHimiatuBoro [epkateniB (y ToMy 4ucii 3a
BiZicyTHOCTI y banka indopmaii npo npunuHeHHs Ail yMOB i 00cTaBHH, 1110 00yMOBMIM BHeceHHs1 KapTok 10 Takoro
CIHMCKY) PU3UK HACTAHHS OYJIb-SIKUX HEraTUBHHUX HACIIJKIB (Y TOMY YHCI PH3HMK MIOHECEHHsI 30MTKIB), TIOB’SI3aHUX 3i
3nicHeHHsAM 3a KapTkoBMMHM paxyHKamH IUIATKHUX OIepaliiif, iHII[HOBaHUX TPeTiMH 0co0amMH, sKi HE MAaloTh
NPaBOBHX MiJCTAB AJIS LIHOTO, OKIagaeThest Ha Kitienra.

8. Ockap:xenns onepauiii 3 Kaprkamu

8.1. KiieHT 3000B’s3aHUN pETYNSPHO KOHTPOIIOBATH PyX KOWITIB 3a KapTKkoBHMHU paxyHKamMu ycima
JOCTYHHUMH HOoMy criocobamu (y ToMy 4uCii 3a 10moMoror CHCTEM IUCTaHLIHHOTO (QOCAYFQRYRA B In (IATDKHAX
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npucTpoiB, KonTakT-nieHTpy; 3a iHpOpMaIiiero, HamiciaHoro Ha Homepm MOOUTEHUX TenedOHIB 1 BKIIOYCHOIO [0
cthopmoBanux baHKOM BHIIMCOK 33 TAKUMH PaxyHKaMH, TOIIIO).

8.2. 'V Bumazakax BusiBieHHs 3a KapTKkoBMMHM paxyHKamH IDIaTDKHHAX Omepaliid i3 3acrocyBaHHsAM Kaprok,
ski Ha aymKky KiienTta He iHimiroBayivcs JlepkarensMu, a TaKOXK B IHIIUX HECTAHJAPTHUX CHUTYAIlisiX (HAPHUKIA],
ko bankomar Bujae rpomn y cymi, IO HE BiamoBimae 3amoBiieHiN Jlepikarenem cymi mnms orpuMmaHss) KiieHT
MOBMHEH HeraiHo moBimomisaT banky mnpo BiamoBimni moxii (y ToMy wuumchi 3acobamm JluctaHLiiHOTO
00CITyroByBaHHs1) 3 MOJANBLINM HOJaHHSAM MMCBMOBHUX 3as1B (IIPeTeH31il) PO OCKap)KeHHs TaKUX TUIATIKHUX Oleparii
13 3a3HaYEHHSIM y HUX yCiX JeTalel omepariid, o OCKapXKyrThcs (HoMepiB KapTok, BUIIB IUTaTOKHHUX Omepallii,
BUJIB TUTATOKHHUX MPUCTPOIB, aapec iX po3MileHHS TOII0), 00CTaBHH, 3a SKWX IDIATDKHI omeparii Oyiau BHKOHaHI, a
TaKO OJIaBaTH yCi HassBHI JOKYMEHTH PO Taki onepauii (4eku, KBUTAHIIT TOLIO).

8.3. bank Ha mijcraBi MUCEMOBHX 3asB (mperensiit) Kiienra i mokymeHTiB mpo oneparii 3a KaprkoBumu
paxyHKaMH TPOBOJUTH MEPEBIPKY MPABOMIPHOCTI 3MIHCHEHHS TaKWX IUIATDKHUX OTEpalliii, MPOBOAUTH MPETCH3IHHY
poOoTy 3 iHIMKMMHU OaHKaMH (SIKIIO OCKapXYIOThCS TUIATDKHI omepaii, MpoBeneHi dyepes IIaTiKHI NPUCTPOi 1HIITHX
0aHKiB).

8.4. Ctpox mnpoBeacHHs baHKOM IIepeBIpKM IMPaBOMIPHOCTI 3MIMCHCHHS IUIATDKHMX OIEpamii 3a
KapTkoBumE paxyHKaMy BH3HAYa€THCS BIAIOBIIHO /10 MPABWI IDIATDKHUX chcTeM (Moke TpuBatd 90 KajmeHIapHHX
IHIB 3 MOMEHTY OTpHMaHHS baHKOM yciX HEOOXiTHHMX TOKYMEHTIB AJisl 3[1MCHEHHS Takoi MEpeBipKH, a y BUIaIKax
MPOBEJICHHS MIKHApPOJHOTO apOiTpaxy — 180 kaneHmapHHX THIB 3 MOMEHTY OTPHUMaHHA baHKOM ycix HeoOXimHWUX
JIOKYMEHTIB JJIs 3[[IICHEHHS TaKoi MIepeBipKH).

8.5. baHk Mae mpaBo He BiJIIKOJOBYBATH KOINTH 3a MpeTeH3issMu KitieHTa y Oyb-sIKOMY 3 TAKHX BHIIAJKIB:

- SKIIO THMCHhMOBA 3asBa (MIPETeH3is) Ta 1HII JTOKYMEHTH, HeoOXiaHi i ii po3rnsay, Haaidnum no banky
Oinpmie Hix yepe3 30 (TpUAUATH) KaJeHIApHUX THIB, HACTYITHUX 32 THEM BUKOHAHHS OIIEpallii;

- SKIIO TIATDKHA omepalis iHimitoBanacs 3 BukopuctaHusMm PIN-komy ta/abo xomy CVV2/CVC2 Ta/abo
OTP-napomio;

- gaxmo baHk mpuiiHAB pimieHAss TPO BIAMOBIAHICTE MK COOOK0 MIANMKMCY HAa JOKYMEHTax, IO
MiATBEPKYIOTH IDIATDKHY OMEpalito i3 3actocyBanHsM KapTku Ta/abo 11 pexBi3uTiB, Ta mianucy Jepxkarens y Oyab-
SKUX JOKYMEHTax, Hafganux o banky, abo Ha KapTii;

- AKIIO IJIaTiKHA OTeparid iHiitoBanacs 6e3 ¢iznaHoro 3actocyBaHHs KapTku;

- gaxmo Kiient 30impmmB abo ckacyBaB ABTOpH3AIliifHI JIMITH Ha TPOBENEHHS IUIATDKHUX OIepamii i3
3actocyBaHHSIM KapTku;

- SIKIIO IUTAaTDKHA OTepallis OB’ s3aHa 3 MPUMYCOBUM CIIMCaHHSM KOLITIB a0o iHiniiioBaHa 6e3 ABTopu3arii
3TiTHO 3 MIPaBIJIAMH IUIATIKHUX CUCTEM, a00 37ifiCHeHa 3 METOI0 CIUIATH MOJIaTKiB, 300piB TOIIIO;

- sKmo Ha BUMOry banHky He moBepHyTo KapTKy, m0o[0 TUIATKHUX Olepalliii 3a SIKOK BHUCTaBJICHO
NPETeH3i10;

- Ko TpoTsaroM 1 (oaHi€l) TOAMHM MicTs 3MIHCHEHH TUTATIXKHOI omepaltii, iHiI[iHOBaHOT TPETHOI 0CO00I0,
sKa HE MaJjla IPaBOBUX MiAcTaB Ajs uUboro, JepskaTens He MOBiAOMUB Ipo 1e baHKy (1151 yMOBa 3aCTOCOBY€EThCS Y pasi
HajicaaHHsS baHKOM TOBiIOMJICHHS PO 3iHCHEHHs Takoi omeparllii Ha MoOUIbHI MPUCTPOI, HE3AIEIKHO BiJ| TOTO, UM
OyIyTh BOHH OTpUMaHIi i mpounTani Jlepxxareiem);

- sxwo JlepkaTtensiMu MOpYLIEHO 3000B’s3aHHA 3a JoroBOpoM, BHACHIJOK YOTO IUIATiKHA Omepalis, Ha
nymKky bBanky, mornma OyTu mpoBejeHa HempaBOMipHO (y TOMY 4YHMCII y pa3i HemoBijomiieHHs baHky mpo BTpaty
Kaptku Ta/a00 M0o0ibHOTO IPUCTPOIO, 1Ipo 3MiHy HoMepy MoOibHOrO TenehoHy TOIIIO);

- AKIIO € iHII MiJICTaBH, MependadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHHM Ta/ab0 MpaBWiIaMH TDIATDHKHUX
cucreM, Ta/abo YMoBaMH JOTOBOPY.

8.6. Ilicns mpoBeseHHS JIETalbHOTO aHalli3y CUTYallii, 0 CKiajacs, 1 MpoBeIeHHs MPETeH31MHOI poboTH 3
IHIMMA OaHKaMHU (SIKIIO0 OCKapKYIOThCS IDIATKHI OIepallii, MpoBeIeHi Yepe3 IUIaTixHi MpucTpoi iHmmx 6aHkiB) bank
BUMHSE il BIAMOBIAHO [0 PE3yJbTAaTiB HPOBEICHOrO PO3CIiAyBaHHS (30KpeMa, MOBEPTAE HEMPaBOMIPHO CIMCaHi
KOIITH a00 BIJMOBJISIE B 33I0BOJICHHI ITpeTeH3ii KitieHT).

8.7. bank mae mpaBo (TipoTe He 3000B’sI3aHMUI) YXBAUTH PIlICHHs MPO moBepHeHHs KiieHTy (3a paxyHOK
BJIACHUX KOILUTIB) CYMH OCKapKeHOI IIaTiXKHOI ollepalii Ha micTaBl MMCHMOBOI 3as1BU (TpeTeH3ii/3BepHenHs) KimienTa
1 IOKyMEHTa 3a Omepalli€lo 0 3aBeplICHHs PO3CIiAyBaHHs, BU3HAYeHOro MyHKTOM 8.6 mux [IpaBun 3actocyBaHHS
Kaprok. ¥V Bumnazaky takoro moBepHeHHs KIIIE€HT MOTOMKYETBCS, IO Y Pasi, SIKIIO MICIs 3aBEepIICHHS 3a3HAYCHOTO
po3cmimyBaHHS Ta 3a Horo pesynbraTaMu baHkoM Oyzne BCTaHOBICHO NPAaBOMIPHICTh CIMCaHHS KOIUTIB 3a
OCKapKEHOIO ormepaieto (a0o He Oyae BCTaHOBJIEHO NMPOTHIIEKHOIO), cyMa noBepHyTHX bankom Kitienty BinnoBigHO
JI0O [HOTO IYHKTY KOINTIB  BBa)kaTUMeTbcsi 3aboproBaHicTio Kiienta mepen bankom, 1y KiieHta BHHUKae
3000B’sI3aHHS 1OJIO ii TIOTAIIeHHs, TOYMHAIOYH 3 JHS, HACTYIIHOTO 3a JJHEM 3aBeplieHHs bankom poscnimysanns. Llum
Knient nopyuae banky, a bank mae mpaBo 3IiHCHUTH Ha CBOIO KOpPHCThH JlOTOBipHE CMCaHHS KOIUTIB 3 OyAb-SKHX
Binkputux y banky paxynkiB Kiienra, ta Tux, mo Oyayts Biakputi Kiienty y baugy armaii@yremamy, y cyMi
BKa3aHO1 y IbOMY MyHKTi 3a00oproBaHocTi Kiienrta niepes; bankom y nopsiiky, BusHadeHoMy J1oroBopoM.
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JlomaToxk 2
Pernament Buxkopucranuss CAO nus Camo3aiiHATHX 0Ci0

1. Buxopucranas CHO mma CamozaitHaTux oci6 3 meTtoro HamanHs KiieHTy mociayr Ha mincrasi
EnexTpoHHUX JTOKYMEHTIB, a TAKOXK 3 METOI0 BUWHEHHS JBOCTOPOHHIX MpaBourHiB Mixk bankom i Kiientom, oOMminy
iH(opMaIi€ro, BIIOMOCTSMH 1 TIOBIOMIICHHSIMH, HaAiCTIaHHS JOKYMEHTIB 1 KOMii TOKyMEHTIB MOXKE 3/IIiICHIOBATHCS 3
nepmroro baHKiBCHKOTO JHSA, HACTYITHOTO 3a IHEM odopmiteHHs (miamucaHHs) akta npo niaxmodeHHs no CHO mms
CamozaiiasaTux ocid 3a GopMor0, BU3HAYCHOI BaHKOM, Ta BUKOHAHHS IHINUX Jil, BUBHAYCHUX 3TIHO 3 YMOBaMH
JIOTOBOPY i BAMOTaMHU YHHHOTO 3aKOHOAABCTBA.

2. Hanannst mociyr, OB sS3aHAX 3 BUKOHAHHSAM EJEKTPOHHHMX NOKYMEHTIB, y TOMY YHCII JOKYMEHTIB
I0/I0 IOpYYeHb 1 po3nopsmkeHs Kiienra, 3anutiB Kiienra mono HaganHs BUNMCOK 3a PaxyHkamw, 3iHCHIOETBCS
bankoMm 3a yMOBH OTpMMaHHS BiIOBITHMX IOKYMEHTIB y Mexkax OmepauiliHoro uacy. EnexkTpoHHI HOKyMEHTH,
orpuMani bankom 3a momomororo CJIO mis Camo3aHATHX OCi0 B IHIUH Yac, HE NPUHAMAIOThCS baHkoMm 10
BUKOHAHHS (3 METOI0 BHMKOHAaHHA TakuX EnekTpoHHux nokymeHTiB KiieHT moBuHeH Hamicmaté ix mo banky
MIOBTOPHO).

3. Enexrponni mokymentu, Hajicnani Kmientom no Banky 3a momomororo CucTeMH IUCTaHIIHOTO
o0cIyroByBaHHs, OJHAK HE BHKOHaHI baHKOM 3 mifcTaB, BH3HaUY€HWX YMHHUM 3aKOHOJABCTBOM YKpaiHm Ta/abo
JloroBopoM, BBaXKaIOTHCsI TAKUMH, 110 HE HajicnaHi 10 baHky (3 MeTol0 BUKOHAHHS TakuX EJEKTPOHHUX TOKYMEHTIB
Krienr nouneH Hamicinatu ix no banky mnoeropHo 3a gomomororo CHO mis Camo3zaiiHATHX 0Ci0 3a YMOBH
HONEPETHHOTO YCYHEHHs / TIPUITUHEHHS TIPHYHH, [0 YHEMOKIIMBIIOBAIN X BUKOHAHHSA).

4. EnexTpoHHI JDOKYMEHTH, ISl BUKOHAHHS SKUX 3TIJHO 3 IOJOXEHHSIMH YHHHOTO 3aKOHOABCTBA
VYkpaiHn BUMaratuMmeTbcsi OTpuMaHHs Bif KilieHTa 1HIIMX JTOKYMEHTIB, NPUHMAIOTHCS 10 BUKOHAHHS JIMILE TiCIs
noaHHA 10 baHKy TakuX TOKyMEHTIB.

5. TepMiHH, IO 3aCTOCOBYIOTBHCS 32 TEKCTOM ILOTO PETJIAMEHTY MAalOTh 3HAYEHHS, BH3HAUCHI [UIS
BIJINIOBITHUX TEPMiHIB ITOJIOKEHHAMU J[oroBOPY.
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JomaTok 3
IIpouenypa BupimeHHs cnopis 3 nuTanb BUKopuctanusa CJAO nusa Camo3aliHATHX 0Ci0

1. Croponu moroammucs, mo y pamkax llpomemypw BupimeHHs cropiB 3 nutaHb BukopuctanHs CHO mns
Camozaiiusatux oci6 (mami — Ilpounenypa) MoxyTh posrisgatucs cymnepedkd Mik CTopoHamH, SIKi BUHUKIH TIPH
Bukopuctanni  CJO mns CamozaiiHsaTux ocib, 3a yYMOBH, IIO Taki Cynepedykd NoB’s3aHi 3 EnexktpoHHUMH
JIOKyMeHTaMH¥ (y TOMY YHCII IJIaTDKHAME THCTPYKIIISIME 1 TpaBOYMHAMH (JOTOBOPAaMH)), CTBOPEHUMH 1 HAIICIIAHUMHU
3a monomororo CHO mns CamozaitHsaTuX 0ci0, Ta 32 YMOBH, 1o niepeBipka EIl, HakIameHnx Ha Taki JOKYMEHTH, Majia
YCIIUIHAK pe3yibTaT, y TOMY Yucii He Oyno BusBIeHO nopyueHs 1iticHocti EIl Ta BcranoBneno, mo Ceptudikatu
KITF04iB Oy unHHUMHE (Y pasi 3actocyBanHs BryTtpimmnix EIL Bignoimny nepeBipky 3zaiiicHeHo bankom caMoCTiifHO;
y pasi 3acrocyBanHs 3oBHimHbOro EII, BigmoBimHy mepeBipky 3miiicHeHo bankom i3 3amyuennsm KHEIII mo
nepeBipku ctatycy Ceprudikarta Kioua)).

2. CTOpOHM MOTOUKYIOTBCS, IO CIPAaBXKHICTh 1 aBTOPCTBO ENEKTPOHHUX MAOKYMEHTIB (y TOMY YHCIHi
TUTATDKHUX 1HCTPYKIIA 1 TpaBoumHIB (mHoroBopiB)) 3i crtoponm Kitienta 3acBimuytotecs EIl, maxmagennmMu 3a
JIOTIOMOT'0F0 OCOOHMCTHX KJTIOUIiB Ta TIEPEBIPEHUMH 3a TOTIOMOT'O0 BiIKPUTHX KITFOUIB.

3. CTopoHU MOTOKYIOTHCS 3 THM, 10 ENEKTPOHHUI TOKYMEHT BBasKAE€THCS CIIPABKHIM (TaKUM, IO HAJIS)KHUM
yuHOM odopmiieHH i Hagicnanwmii KitieHToM) 3a yMOBH:

— CKpiIJICHHs TaKOTO JoKyMeHTa BrayTtpimHim abo 3oBHimHIM EIT;

— TmpoBeleHa nepeBipka BiamosizHoro EIl mae ycmimHuii pe3ynabTaTr, y TOMy YHCIi HE BHSBICHO HMOPYILEHbD
mimicaocti EIl Ta BcTanoBieno, mo Ceprtudikar kmoya € unHHUM (y pasi 3actocyBaHHS Brytpimmporo EI,
BIJINIOBiIHA TIepeBipKa 3IIHCHIOEThCS baHKOM camocTiiiHO; y pa3i 3actocyBaHHS 3oBHimHbOro EII, BiamosimHa
nepeBipka 3iticHioeTbest bankow i3 3anydennsm KHEIT no nepepipku cratycy CepTtudikaTa Kitoya);

— mnepesipka EIl 3ailicnena bankoM i3 3acTOCyBaHHSIM BiJKPUTHX KIIOYiB, 3apEECTPOBAHUX Y BIAMOBIIHOMY
CIUCKY (KaTayno3i 3pa3kiB nU(POBHUX MiAMUCIB), 0 BeAeThcs bankom ado KHE/IIT;

— J0 MOMEHTY BHMKOHAaHHS Takoro JoKyMeHTa bankom He Oyno 3apeecTpoBaHO OQiliiiHE MOBiIOMICHHS
KitienTa mpo koMmpomeTallito 0cOOHCTOro KIrtoga.

4. CTOpOHM MOTOKYIOTHCS 3 THM, III0 OCOOUCTHUI KITF0OY BBaYKAETHCSI CKOMIPOMETOBAHUM, SIKIIO:

— icHye Oymp-siKa Mijo3pa, M0 TaKWM KIIF0YeM OKpiM BimmoBimanbHOI 0cOOHM BOJOIE€, KOPHCTYETHCS iHIIA
ocoba, Ta mpo ne CTOpoHOIO, SKa BBaXKae, IO iCHYE Mimo3pa, moBigoMieHo iHmy CTOpoHY y MHCBMOBIH dopmi 3
JOTPUMaHHSM BiAMOBIIHUX MPOLEAYp, Bu3HaueHux Jlorosopom (y pasi 3actocyBanHs Bayrpimasoro EIT);

— BXHUTI yci HeoOXimHi 3axomu miono mosigomieHus KHEJIIT mpo kommpomerariitd 0COOMCTOro Kitoua,
BHacminok oro KHE/IIl He minTBepmkyBatnMe ycmimmHiCTh mepeBipku BiamoBignoro EIl (y pasi 3acTocyBaHHS
3osHimmHbOTO EIT).

5. V¥ pa3i, skmo oana i3 CTOpiH HEe BU3HAE CHPABXKHICTh (MIHCHICTH) ENeKTpOHHNX JOKYMEHTIB (Y TOMY YMCIi
TUTATDKHUX 1HCTPYKIIN 1 MpaBOYMHIB (IOrOBOpiB)), 3acBimueHnx BrytpimniM EIl, BU3HaHUM cripaBxHIM (IiliCHUM)
IpOrpaMoro HOro MepeBipKH, TO:

— TmepeBipseTbca LiTicHICTH mporpamuoro 3abesnedeHHs CHO mns CamozaiiHsatux ocid koxHoi 31 CropiH
IUIIXOM TIOPIBHSHHS  BIJIIOBIHOTO IPOTPaMHOTO 3a0e3MeYeHHs, [0 BUKOPUCTOBYBAJOCS JUIS TEPEBIPKH
Baytpimaboro EIN, 3 eraoHHUM 3pa3koM (eTaloHHMIH 3pa3ok nporpamuoro 3abdesnedenus CAO mns CamozalHATHX
0ci0 A1 mepeBipKy MUQPPOBUX MIAMKUCIB HATAETHCS HA 3aMUT (ipMOI0-BUPOOHUKOM);

— TIOBTOPHO TEPEBIpSAEThCS CHpaBXkHiCTh (ilicHicTh) BHyTpimmaboro EIT 3a momomororo mnporpamHOro
3abesneuensst CJ1O mans Camo3aifHATHX OCI0 BiJIMOBIHOTO €TAIOHY.

SAxmio BrytpimHiit EIl BU3Ha€eThCs cripaBkHIM (IiCHEM) BHACIIJIOK MMOBTOPHOI mepeBipku, onHak CtopoHa
NPOJIOBXKYE HE BU3HABATH CHPABXKHICTh (JIHCHICTH) BINMOBITHOrO ENEKTPOHHOrO JOKYMEHTa, y TakoMy pasi
CTBOPIOETHCS €KCIIePTHA KoMicist (y KITBKOCTI 3 HEMapHUM YHCIIOM, ajie He MEHIIe Tpbhox oci0; mami — Kowmicis) 3
npezactaBHUKIB CTOpiH Ta, 3a HEOOXiAHOCTI, IHIINX €KCIEPTiB 3a MorokeHHsIM CTopiH.

Kowmiciss Ha OCHOBI BHBUYEHHS BIJIOBITHOrO ENEKTPOHHOrO JIOKYMEHTa, BIJIKPUTOTO KIFOYA, SKAH
BUKOPUCTOBYBaBCsl il nepeBipkd Buyrpimaboro EIL, 1 po3apykiBKM IbOTO KIIHOYa, 3aCBIAYEHOr0 OCOOMCTHM
mianucoM BinmosimaneHOi 0cO0M, TPOBOAMTH JOMOMIXHY €KCIIEPTH3y Takoro EjekTpoHHOTO JOKyMeHTa i
Baytpimabsoro EIl, a Takoxk mepeBipky HayiexxHocTi 1boro Bryrpimaboro EIT KimienTy Ta 4YMHHICTD Mignucy B
MOMEHT 0OPMIICHHS TaKoro ENeKTpOHHOTO JOKYMEHTA.

BukoHaBmmM yci 3a3HaueHi 3aX0AM Ta 3a pe3yJibTaTaMi BUBUEHHsS OTpHUMaHHX MaTepianiB, Kowmicis npuiimae
pileHHst Tpo crpaBxHicTh (AificHicTs) BHyTpimmboro EIl Ta #oro moB’s3aHICTh 3 BiAMOBLIHUMEH EJNeKTpOHHUM
JIOKYMEHTOM, SIKHI THM CaMHUM BH3HAETHCS CHPaBXHIM (IilicCHUM) a00 HeCpaBXHIM (HeIXiHCHUM).

Pesynbrat pobotu Komicii BUKIagaroThest B akTi ekcrieptusu (gaimi — AKT). B AKTI 3a3Ha4arOThCA: MMiJCTaBH

. o . . CEI AT "VkpekciMOaHk"
CKJIaACHHA AKTa, CTOpOHa, sIKa HC BHU3HA€ CIPABKHICTb (}_III/ICHICTB) B1AIIOB1AHOT'O EnekTpOHHOIrO HAOKYMCHTA, CYThb
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po36ixkHOCTeH CTOpIiH, PEKBI3UTH TaKOT'0 EJIEKTPOHHOTO TOKYMEHTA, SIKMH TIEPEBIPSIBCS, CITUCOK OCI0, SKi IPOBOIMIIH
€KCIIepTH3Y, Pe3y/IbTaTH EPEBIPKU TOIIO.

Kowmicist mpuiimae pimeHHS Ha MiACTaBl pe3yidbTaTiB MEPEBIPKH, BUKIAACHUX B AKTi, MPOCTOIO OLIBIIICTIO
rojiociB. Y pasi He3roau Oyab-koro 3 wieHiB Kowmicii 3 pimenHsam Kowmicii BiH 3000B’s13aHUI 3p00UTH BiIOBITHUH
3anuc B AKTI.

VY pa3i HEMOXJIIMBOCTI JOCATTH B3a€MONPHUHSATHOTO DPE3yNbTaTy, BIAMOBIIHUM CHip MOX NepenaBaTHCS Ha
PO3IIIS 0 Cyy 3a BCTAHOBJICHOIO TiJIBIIOMYICTIO Ta MiACYJHICTIO TAKOTO CIOPY y MOPAAKY, BU3HAYCHOMY YHMHHUM
3aKOHOJABCTBOM.

6. V Bumnanky, skmo ojHa i3 CTOpiH BIIMOBISETLCS Bl IPUAHATTS 1 po3risiay EjdekTpoHHUX TOKYMEHTIB (y
TOMY YHMCIIi IUTATDKHUX 1HCTPYKIIH 1 IpaBOYMHIB (JOTOBOPIB)) HA OCHOBI TOTO, 110 BHyTpimHiii EI, sskum ckpirieHo
TaKuid JOKYMEHT, CIPUHAMAETHCA TPOTPAMOI0 TepeBipkHd SK (GambIIMBHA a0 Takui, SKWA HE MIIA€THCI
po3mudpyBaHHIO, TOI:

— CropoHa, sSiKa BiIMOBWIIACS MIPUIHATH TaKui EXeKTpoHHWN MOKYMEHT, Hanae iHmii CTOPOHI CBOIO BiIMOBY
BiJl pO3TJIsiAy Takoro EnekTpoHHOro JOKyMeHTa, Ha skwii HaximaneHo Brytpimmiit Ell, a imma Crtopona Bapyre
nianucye EnextponHmii nokymeHT cBoiM BHytpimmuiMm EIl abo Bapyre mmdpye Ta nepenae Takuii EnekrponHMi
MOoKyMeHT (y pasi orpuMmanHA Bin iHIOT CTOpoHHW iH(OpMaIii moI0 3HIKEHHS SKOCTI poOOTH miHil 3B’sI3Ky abo
moMHuJIOK y misx Takoi CropoHm (BignmpaBHHKa EEKTpOHHOTO MOKyMEHTa), Tpollexypa mepenadi EmekTpoHHOTO
JIOKyMEHTa MOKe OyTH MPOBEJICHA JI0JaTKOBO);

— sxmo HoBuid BryTpimmHii EIl Takoxk cripriiMaeThCsl IpOrpaMoro MepeBipKH K QalbIINBHA a00 TaKwid, SKAN
HE MiAgaeThest po3mUdpyBanHio, T0 CTOPOHU MepeBipSAIOTH LiICHICTh CBOIX MPOTpaM MiANMCYBaHHS Ta MEPEBIpKH, a
TaKOX IMporpaM mudpyBaHHS Ta TeHepallil KIF0YiB MUITXOM HOPIBHAHHS 1X 3 €TAIOHHUMH 3pPa3KaMHu.

7. SIkmo BHacHiOK TMepeBipku IimicHOCTI mporpamHoro 3abesmedeHHs CJO mns Camo3zaifHATHX 0Ci0
3’ACYETHCS, 1I10:

— 3pyiHoBaHO nporpamue 3ade3nedenns CHO mns CamozaiiHsaTHX 0oci® y aBTOpa ENeKTpOHHOIO TOKYMEHTa,
ToJi BinMoBa iHImoi CTOpoHU BiJl po3risiny EnekTpoHHOTo JOKyMEHTa € MPaBOMipHOI0;

— 3pyitHOBaHO mporpamue 3a0e3neuyeHHs CJO mns Camo3zaitastux ocid0 CTOpoHM, sKa BiJMOBHJAcsS Bij
npuiHATTS EnexTpoHHOro moxkymeHTa, To 1 CTOopoHa Moke OyTH HMpPUTATHYTA AO BiANOBIZAJIBHOCTI Ha yMOBaXx,
Bu3HaueHux JloroBopomMm, 3a BimMoBY Bin posrinsay Enexkrtpornoro mokymenta. IlizctaBoro ajst NpUTSITHEHHS 1O
BiJIMOBIAIBHOCTI Yy IbOMY BUIAJKY CIyrye oQiliiiHa BiAMOBa BiJl NPUHHATTS EIEKTPOHHOTO JOKYMEHTA;

— HE BUABJICHO PI3HMIN MiX mporpamMHuM 3abesneueHHsM CJIO mns Camo3aifHATHX OCiO, BCTAHOBJICHHM Y
Cropin, Ta erajloHHMM 3pa3koMm, Toai CTOpPOHM TOTOMKYIOThCS, IO mporpamue 3abe3neueHns CHO mms
Camo3aiiHATHX O0Ci0 He BIANOBiAa€ TEXHIYHOMY OINMCY BHKOPHCTOBYBAHHUX alTrOPUTMIB, 1 BiANOBINAIBHICTH
MOKJIAJIA€ThCs Ha BUPOOHHUKa niporpam i aaroputmiB CAO mist Camo3aliHATHX 0Ci0.

8. CropoHU MOTOKYIOTECS 3 THM, IO HE MOKYTh BU3HABATHCS HECTIPABKHIMH (HEJIIHCHUMU), OCTIOPIOBATHCS,
mijgaBaTucss CyMHIBY Tomo EjexTpoHHI mokymeHTH (Y TOMY YHCIi TUTATDKHI IHCTPYKIIl 1 MPaBOYMHH (JJOTOBOPH)),
ckpimieni 3oBHimHIM EIl, y pasi niarBepmxennss KHEII unnaOCTI Bignosianoro CeprudikaTa Kiroya.

9. CTopoHU TOTOKYIOTBCS, IO TPU PO3IsAl OylIb-SKUX CIHOpiB, IO MOXYTh BUHHKHYTH BHACIHIiJIOK
BUKOPHUCTaHHSI, TiepeBara NOBUHHA HaJaBaTucs iHpopmallii (y TOMy 4YHcii B eNeKTpoHHiH (hopmi), sika BikcyeTbes Ta
30epiraeTscst bankoM, y ToMy umcni y (opmi 3amuciB TEXHIYHUX JKypHAIIB MOBiIOMIIEHb, OTpUMaHUX baHKOM Bif
KHEUII 3 nurans 3aificaendss KHEJIT mepesipku EIT.

10.TepMiHu, 110 3aCTOCOBYIOTHCS 3a TeKCTOM Iii€i [Iponeaypu MarOTh 3HaYCHHS, BU3HAUEHI I BiJIMOBIIHUX
TEPMiHIB MOJIOKEHHAMU J[oTOBODY.
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