B ANK

Indgopmanin npo bank

IloBHEe HaliMeHyBaHHA

AKITioHEpHE TOBAPHUCTBO «JlepKaBHUH €KCIIOPTHO-
IMIIOPTHHI OaHK YKpaiHm»

CxopoueHe HallMEeHYBaHHS

AT «YxpekciMOaHK»

Koz €JIPIIOY

00032112

Micne3HaxomKeHHS

03150, m. KuiB, Byn. AHTOHOBMYA, 127

KonrakTHa iHpopMaris

Tenedon: 0-800-50-44-50, +38-044-247-38-38,
+38-044-344-98-02

Bnacuuii BeOGcaiT

https://www.eximb.com/

EnexTponHa moira

contact@eximb.com

Indopmanis npo ainensii Ta 10380, HagaHi banky

AT «YkpekciMOaHK» YIOBHOBaXCHHI 3/IIMCHIOBATH Pi3HI OAHKIBCBHKI Ta iHIIN (piHAHCOBI MOCIYTH BIAMOBITHO 10
3akony Ykpainu «lIpo 6anku i 0aHKIBCEKY HiSUTBHICTRY B paMKaX YMHHOTO 3aKOHOJABCTBAa Y KpaiHW Ta OaHKIBCHKOI
Jinensii, Buganoi omy 7 cepmns 2019 poky. Ileperik 103BoITIB Ta JileH31# 3a ocuiaHHIM: JIieHsii

Binomocti mpo nocayru banky

Buan 6aHKIBCHKHX MOCTYT, 0 HaAal0ThCs bankom
KIIIEHTY

BankiBchki Ta iHIN (piHAHCOBI MOCIYTH BIAMOBITHO IO
3akony Ykpainu «[Ipo 6aHkH i OaHKIBCHKY MisITHHICTEY.
30kpema MOCIYTH 3:

-  Bigkpurts Ta obcmyroByBanHs —[loTouHHMX
paxyHKiB y HaIllOHambHI Ta i1HO3EMHIN
BaJIIOTax;

- Bigkputts Brmamaux (Jlemo3utHHX) paxyHKIB,
po3mimeHHs BkmamiB y  HalllOHANBHIA Ta
1HO3EeMHIH BaJIIOTax;

- Bigkpurts Ta oOcmyroByBanHs KapTkoBHX
paxyHkKiB, Bunyck Kaprok;

- HaJaHHA Y CTPOKOBHM MaiiHoBui HaiiM Ceiidis;

- Bigkpurrs KpemutHux miniii no KaprkoBux
PaxyHKiB;

- BIAKpUTTA Ta OOCIYroByBaHHS NOTOYHHMX Ta
OKpeMHX paxyHKiB CamMo3aliHATHM oco0aMm.

Indopmariiss mpo mepemik OaHKIBCBKMX Ta IHIIHX
(hiHaHCOBHX MOCIYT PO3MINIEHO Ha caiiTi baHky.

Tapudu

Tapudu posminieri Ha caifti baHky y BiAmOBiqHIX
po3ainax cropinku «lIpuBaTHUM KITi€eHTaM»:

Tapudu «Po3paxyHKOBO — KaCOBE 00CIYTOBYBAHHS/
«[ToTOoYHI paxyHKN»

Hagagus v cTpokoBHii MaliHOBHI HalM (OpeHIyY)

Ceiidin

Tapud 3a BUnIycK, 00CIAYTrOBYBaHHS KapTOK
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l'imepmocunanHs Ha iICTOTHI XapaKTEPUCTHUKH TMOCITYT
3aiy4eHHs] 0aHKiBCHKOTO BKIIANy (ZIETO3HTY)

IctorHl xapakrepuctuku Briany «IIpuOyrkoBuii

CTPOKOBUII»

IctoTHi Xapakrepuctuku Briaay «OnTuMaasHAN»

IcTtoTHI Xapakrepuctuku Brkunany «HakonnuyBanbHui
CTPOKOBHUA»

IcToTHI XapKTEPUCTUKU Bxaany «3axuCHUK
Yxkpainu»
IctoTrHl xapakrepuctuku Bruagy «Bamrora  0e3
00MEKEHBY

IcTtoTHI XapekTepuctukn Brinany «JIroTuii BiZICOTOK)

l'inepriocuiaHHAs Ha iICTOTHI XapaKTEPUCTHKHU TOCIYT 3
HaJJaHHS CIIO’KMBUYOTO KPEAUTY Ta YMOBH 1X HAJIaHHS

IcTtoTHI Xapakrepuctuku nponykry «KpeanrtHa JiHis
«bonycy»

IcToTHI Xapakrepuctuku nponykry «KpeanTtHa JiHis
«Ilizx 3acTaBy JEMO3UTY»

IcToTHI XapakTepucTUKH npoaykry «KpeawrtHa miHig
«Ilix 3acrasy OBIIT»

I'inepniocunanns Ha BebcTopiHKy baHKy, A€ po3mimeHo
HOPSAIOK 1 IPOLEYPY 3aXHUCTY MEPCOHATBHUX JaHUX
(BUTAT)

ITopsinok i mporeaypa 3aXucT IEPCOHAILHNAX JTaHUX

[Mopsimok niti banky B pa3i HEBUKOHAHHS KIIIEHTOM
000B'SI3KIB 3T1THO 3 IOTOBOPOM TIPO HAJIAHHS
0aHKIBCHKHX TTOCITYT

Busnauaetbes JloroBopoM mmpo HajaHHs OaHKIBCHKUX Ta
IHIINX MOCIYT 3aJIEXKHO BiJl BULY HOCIYT, SIKHMH
kopuctyerbes Kimient, 30kpema myHkrom 17 JloroBopy
«BianosinaneHicTe CTOPIH», a TAKOXK BiJIMIOBIIHUMHU
niamyakramu JJoroBopy, Ha ymoBax skux Kiienrt
OTPHUMYE MOCIYTH

lNnepriocunanHs Ha TOPSIOK po3risy bankom
3BEPHEHb KJIIEHTIB

3BEpHEHHS I'POMASIH

lNnepniocunanus Ha po3aia "3BepHEHHs rpoMazsH"
odimiitHoro [HTEpHET-ipeacTaBHMIITBA HatioHamsHOTO
OaHKy Ykpainu, 7 po3MilleHO iHhOpMAIIit0 TIPO
pO3rJIsi]] 3BEPHEHD

Posain «3BepHenHs rpoMaistay odimiiHoro [arepuer-
npeacrasHunTBa HationanpHoro 0asky Ykpainu

Jlara HaOpaHHA YWHHOCTI IyOJIYHOIO IPOIIO3UILIEI0
(odepToro)

25.02.2020

lNnepniocunanns Ha BeOcTOpiHKY baHKy, 7€ po3MileHO
iH(pOopMaLlilo PO CUCTEMY TapaHTYBaHHs BKIIa/IiB
¢iznyaMX 0Ci0

Iadopmanis nmpo cucTeMy rapadTyBaHHs BKJIAJ(IB

diznuHUX 0¢ib

IHonepen:xeHHs

M[Minnucanasam nyOniunoi npono3unii (odeprn) banky, KiieHT moromkyeTbcss Ha BU3HAYEHI YMOBHU HaJlaHHS
0aHKIBCHKHX IMOCIYT.

KitieHT MO€e BiTMOBHTHUCS BiJi OTPUMaHHS PEKJIAMHUX MaTepiajiiB 3aco0aMH JUCTAHIINHUX KaHATIB KOMYHIKAII1,
IUIIXOM HarpaBjeHHs 10 baHKy MOBIZOMIICHHS B MOPSIKY, BH3HaU€HOMY YMOBaMH JoroBopy. [Ipu mpomy, He
BB2)XXAEThCS PEKIAMHUMH MaTepianaMu iH(pOpMaIlisi, 0 CTOCYeThesi BaHKIBCHKHX TOCIYT, Ta iHpOpMAITis 3 THITUX
MUTaHb, KA HAaeThCcs barkoM 3rigHo 3 JloroBopoM.
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YMOBM JOT'OBOPY
PO HAJAHHSI BAHKIBCHbKHMX TA THIIUX MOCJIYT
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1. My6aiuyna npomo3uiis Ha YKjageHHs JloroBopy npo HagaHHs 0aHKIBCbKHUX Ta iHIIHMX MOCIYT

1.1. Ilum axIioHEpHE TOBApPHCTBO «Jlep)KaBHHMI EKCIIOPTHO-IMIOPTHHI OaHK Ykpainm» (mami — BaHk),
Kepytounchk crattamu 634, 638 i 641 LusineHoro xoaexcy Ykpainm (mami — LK Ykpainm), oromnomye myomiuny
npono3utiito (mam — [pono3uuis) Ha yxnagenHs [loroBopy mpo HagaHHs OaHKIBCBKMX Ta 1HIIMX MOCHyr (mami —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI BaHKOM y I[bOMY JOKYMEHTI (a1 — Y MOBH 10T 0OBOPY).

1.2. YMoOBH IOTOBOPY ONPHITIOAHIOIOTECS baHkoMm Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (mami —
Caiit Banky). [Ipono3unis HaOyBae YMHHOCTI 3 MOMEHTY TaKOTO ONPUIIOAHEHHST YMOB foroBopy Ha Caiiti banky Ta
nie mo mHs po3mimenHs Ha Caifti baHky moBiqoMIIEHHS TIPO ii BIIKITHKaHHS.

1.3. s Iponosumiss crocyerbest ¢izndunux ocib, B Tomy umcni CamozaiiHATHX 0cCi0, sSKi MarOTh Hamip
oTpuMyBaTH y banky OaHKiBCBKi Ta iHIII OCIYTH, BU3HAUYEHI Y MOBaMH JIOTOBOPY, Y TOMY YHMCIIi IOCIYTH IOJO:

1.3.1. Biakpurtsa y banky [lotounnx, Oxpemux, KaptkoBux i CnemiagbHUX PaxyHKiB, MPOBEJACHHS 32 HUMHU
oreparliii, BU3Ha4YeHNX 3aKOHOIABCTBOM, IIPAaBHJIAMH TUIATDKHUX cucteM, lIpaBrmamu banky i YMoBamu 1oroBopy;

1.3.2. Bumycky, Bunaui i oocinyroByBanus Kaproxk;

1.3.3. Biakputtsa i o6cayroByBanus Kpenntaux minii 1o KapTkoBrX paxyHKiB;

1.3.4. Posmimenns Bxnazis;

1.3.5. JTucraHIiiitHoro 00CIIyrOByBaHHS;

1.3.6. Haganus y crpokoBuii MaitHOBuU# HaliM (opeHy) Celigis.

1.4. U [Ipomo3wurist Mmoxe OyTH mpuitHATA (aKIenToBana) (Gi3MIHUMH 0COOAMU JIHIIE IIJISTXOM HPUETHAHHS
10 YMOB JTIOTOBOPY B IIiToMy (0€3 MOXKITUBOCTI BHECEHHS JJO HUX OY/b-SIKUX 3MiH).

1.5. TIlepen npuitnsrrsaMm (akuentyBanHsMm) miei [Tpomosumii koxkHa QizuuHa ocoba 3000B’s3aHa YBa)KHO
03HaOMHUTHCS 3 HOPMaMH 3aKOHO/ABCTBA, SIK1 PEryIIOI0Th TOPSIIOK HaJaHHs OaHKIBCHKUX Ta iHIIUX MOCTYT (Y TOMY
YUCITi MIOJ0 MOPAAKY BIAKPUTTS MOTOYHUX (Y TOMY YHCII KapTKOBHX, OKPEMHX ) PaXxyHKIB, CHEIliaIbHUX PaxXyHKIB,
NPOBEJICHHS ONEepalliif 32 HUMH; BIAKPUTTS KPESAUTHUX JIiHIHA, OTPUMAaHHS 1 MOBEPHEHHS! KPEAUTHUX KOIUTIB, CIUIATH
NPOIIEHTIB; po3MimieHHs Bxianis; [ucraHmiiHoro oOCIyroByBaHHS; CTPOKOBOTO MAaHHOBOTO HaiMmy (OpeH[u)
CetihiB), a TaKOXK 3 TOBHAM TEKCTOM ¥YMOB JOT0BOPY (y TOMY YHCIi 3 yMOBaMHU OTPHUMAaHHS BiJIIOBITHUAX MOCHYT, 1X
BapTICTIO 1 MOPAIKOM OIUIATH, a TaKOX 31 3rofamu, MiATBEPIPKEHHSMHU 1 JTOPYYEHHSMH, IO MICTATHCS B YMOBax
JIOTOBODY).

1.6. 3 meroro mpuidHATTS (akuenTtyBaHHs) miei [Ipono3nmii koxkHa (izmuHa ocoba 3000B’sA3aHA OTHOYACHO
noaatu 10 banky:

—3asBy npo npueaHanas 1o Jorosopy/IIpono3umii, cknaaeny 3a ¢popmoro, Bu3HaueHO bankom (mani — 3asBa
TPO NPUETHAHHS).

— IOKyMEHTH 1 BiJIOMOCTI, sIKi 3TiJHO 3 BUMOTaMu 3aKkoHoAaBcTBa i [IpaBun banky HeoOximni 1 1 [nenTHdiKanmii,
Bepudikamii i BuBueHHs, a TakoX BXHTTS baHKOM IHIIMX 3aXOJiB, CIPSMOBAaHHMX Ha 3amo0iraHHs Ta MPOTHIO
neranizamii (BiAMHBaHHIO) JOXOJIB, OJIEpKAaHUX 3JIOYMHHUM INUIIXOM, (PIHAHCYBaHHIO TEpOpPU3MY Ta (piHAHCYBaHHIO
PO3IIOBCIODKEHHS 30p0i MAacOBOro 3HMLICHHS, Y TOMY YHCIIi ONUTYBaJbHUK 32 (OPMOIO, BU3HAaYeHOI0 bankom (mami —
OnuTyBaJbHUK).

3 meroro mianucanHs KiieHToM 3asBHM NpO MpHEAHAHHS Yy BUINISII €IEKTPOHHOTO JOKyMeHTa baHk 3a
JONIOMOT'0I0 CHCTEMH JUCTaHUIHHOrO OOCIyroByBaHHS (32 yMOBH, IO TaKa MOXJIUBICTH OOMIHY IOKYMEHTaMH
nepeaOaveHa BiJNOBITHUM yKiIajeHM Mixk bankom Ta KiierTom noroBopom) abo 3acobaMu eIeKTpOHHOI MOIITH (e-
mail) naxcunmae copmoBaHy 3asBy MNpO TNpHEAHAHHS (32 YMOBH IONEPEAHBOIO HAKIAQICHHS Ha 3asBy IMpO
NpHUEIHAHHS KBaTi(hikoBaHOTO enekTporHoro miamucy (nami — KEIT) yroBHOBakeHOTo npejctaBHrka banky). B neHb
oTpuMaHHs 3asiBH Mpo npuenHanHs Bix banky, Kimient Haknagae na Hei cBiit KEII Ta moBeprae ii B TO# ke neHb 10
23:30 roa. 3a KUIBCBKUM 4YacoM J10 baHKy 3a JJOMOMOTOI0 BKa3aHUX y IOMY ITYHKTI YMOB JIOTOBOPY KaHaJiB 3B’sI3KY.
VY nenp otpumanHs 3asBH Tpo npuenHaHHs Bij Kiienra, baHk mepeBipsie HakaneHuid Ha 3asBy MPO MPHETHAHHS
KEII KiienTa, Ta y pa3i BiICYyTHOCTI 3ayBa)keHb 10 HUX (y TOMY YMCIIi 10 3asBU PO NPUETHAHHS YMOB, LITICHOCTI 1
JIOCTOBIPHOCTI), MiATBEP/KYE OTPUMaHHS 3asBU PO MPHUETHAHHS HUIIXOM HamicaaHHs KilieHTy MOBiIOMIICHHS 3a
JIOTIOMOTOI0 BKa3aHHMX y IIbOMY IYHKTI YMOB JIOTOBOPY KaHaNiB 3B’5I3Ky. Haje)KHUM i TBEpIXKCHHSAM HaJliCIIaHHS
Krnienrom 3asBu mpo mpueaHaHHsS € BiIOMOCTI mpo 1e, mo 30epiratoteea y banky, i KEII Kienta na 3asBi npo
NpUETHAHHS.

VY Bumnanky otpuMmanHs bankowm Bin Kiienta 3asBu npo npueananss 3 HakiageHum Ha Hel KEIT KiienTa no
23:30 rop. 3a KMiBCHKHMM 4acoM y AeHb i1 HagicnanHa bankom 3asiBa BBaxkaeThcs CKIIaIeHOIO (YKiIageHoro) Ta JJorosip
HaOyBae YMHHOCTI y AaTy HakiajeHHs Ha 3asaBy npo npueananus KEIT Cropin.

VY Bunanky HeorpuManHs bankom Bij Kiienra 3asBu npo npuennanss 3 HaknanenuM Ha Hei KEIT Kiienra o
23:30 roj. 3a KUIBCBKUM Y9acoM Y JICHb i1 HajicianHs bankoM, 3asBa po NpUEIHAHHS BBAXKAETHCS HEMIAMUCAHOO (HE
YKJIaZIeHOI0) Ta HeHagaHoro KiienTom, a Jlorosip BBakaeTbcs HemiANMUCcaHuM (He yKiIafeHuM) 31 ctoponu Kiienra ta
TaKHUM, 1110 He HA0yB YMHHOCTI, B3a€MHI 1paBa Ta 000B’s13ku 3a JloroBopoMm y CTOpiH HE BUHUKAIOT. .

1.7. 3 momeHTy HaOyTTs [loroBOpOM YMHHOCTI, BiJnoBigHA (izuyHa ocoba Hag%a%Tc%fé‘%%?‘ %ﬁema, a yci
YMoBU 10r0BOpPY (y TOMY YMCIIi BU3HAUCHUH HUMHU NOPsIIOK HafgaHHs bankoM nociyr KiieHTy, ix BapTicTs 1 mopsaok
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OIUTATH) CTAIOTh 00OB’SI3KOBUMH JI0 BUKOHAaHHS bankoM i KimieHTOM y pamkax ix mpaBoBigHOCHH 3a JloroBopom, a yci
30U, MATBEPIKCHHS 1 TOPYUYEHHS, 110 MICTAThCSI B YMOBaX JOrOBOPY, BBAKAIOTHCSA TAKHUMH, 1110 HaZaHi 0COOMCTO
Krnienrom banky (BHacmigok mpuiAHATTSA (akuenTyBaHHs) HUM wmiei [Ipono3wuuii).

1.8. JloroBip ckiagaeTscsi 3 YMOB JOrOBOPY (BKJIIOYAIOUHM JOAATKU 10 HUX Ta 1HII HEBil €MHi 1X 4yacTUHHM),
3asiBM PO MPUETHAHHS Ta yCiX IHIMMX 3asB Mpo HaJaHHA baHKiBCRKHUX MOCTYT, ckiafgeHnx KilieHToM BiIMOBiAHO 10
YMOB J0TOBOpY Ta MOro/pkeHMX baHkoMm (i3 3alOBHEHHSM Y Takux 3asBax po3fainiB «Bigmitku banky» Ta/abo
«[lignuc banky» 3a miANMCcOM yIOBHOBa)XEHOTO TpeNCTaBHUKA baHKy, CKpimieHoro BiAOMTKOM medaTku baHky (st
3asiB y BHIJISIMI MMAlepoBOTO JOKYMEHTa). YCi 3MiHH 10 YMOB JIOTOBOPY, BHECEHI 10 HUX Y TOPSAKY, BUBHAYEHOMY
YMoBaMH JOTOBOpY, CTAalOTh HEBiJ €MHUMH YacTHHaMd JloroBopy, 00OB’S3KOBUMH 1O BUKOHAaHHA baHkoMm i
Krienrom, 3 MoMeHTY HaOyTTS TAKUMH 3MiHAMHU YHHHOCTI.

1.9. Kiienr i bank 3a Tekctom JIoroBopy iMeHYIOThCS KOoxeH okpeMo CTopoHo10, a pazoM — CTOpOHH.

1.10. Micuem yknaaeHHs JIOrOBOpY BBaXkaeThCsl Miclie3HaxokeHHs banky: 03150, m. Kwui, By
Awnrtonosuua, 127.

2. BuzHaueHHsi TepMiHiB

2.1. Tepminu, MO BUKOPUCTOBYIOTHCS B Y MOBax JIOTOBOPY, MarOTh Take 3HAYCHHS:

2.1.1. ABropu3auisi — mpouexypa NOroKeHHS baHkoM mpoBeneHHs omeparii i3 3acTocyBaHHAM KapTku
Ta/abo0 11 peKBi3HTIB.

2.1.2. Asropu3aniiini jgiMiTH — OOMEXeHHs Ha TNpOBeIeHHs omepamii 3a KapTkoBum paxyHKoMm i3
3acTocyBaHHAM KapTku. ABTOpH3aIliiiHI JIMITH BCTAHOBIIIOIOTHCS MO0 KOKHOT KapTku i CKiaaaroThes 13 3arajibHOL
CyMH Ta KUTBKOCTI OTepariif, fKi TO3BOJISETHCS 3MINCHUTH i3 3aCTOCYBaHHAM Takoi KapTokx mpoTsrom meBHOTO
nepiofy dacy (mo0wu, MicsIla), a TaKoXK i3 0OMeXeHh Ha BUKOHAHHA TIEBHUX BUIIB OMNeEparliid i3 3aCTOCYBaHHIM TaKOi
KapTtku.

2.1.3. bankiBcbka mociyra — Bci Ta/abo Oyapb-ska 3 OaHKIBCBKMX Ta IHINMX MOCHyT/miii baHky, ska
3amoBieHa Kiienrom Ta Hamaetbes bankom Kimienty, Ha migcrtaBi [loroBopy BiAmoBigHO 10 yMOB 3aKOHONIABCTBA,
OaHKiBcbKOI JineH3ii baHky, 10 SKUX, 30KpeMa, HaJeKUTh (ajle He BUKIIOYHO) MOCTYTH, mnepeadadeHi m. 1.3 YmoB
JIOTOBOPY.

2.1.4. bBiomeTpisi — CyKyIHICTh aBTOMAaTH30BaHHX METOMIB 1 3acO0IB €IIEKTPOHHOI imeHTHdiKaIii ocoow,
3aCHOBaHMX Ha 11 (i3ionoriyniii Ta MOBEAIHKOBIH XapaKTepUCTHUIIl, IO BUKOPUCTOBYIOTHCS Y MOOUIBHUX MPUCTPOSIX
(y Tomy umcni «Touch ID» ta monioni — ckanep BinOuTkiB manbus (-iB), «Face ID» Tta moniOHi — ckaHep oOMUYYs
oco0n).

2.1.5. Bepudikamis — 3axou, M0 BXKHUBAIOTECA baHKOM 3 METO0 MepeBipKH (IMiATBEPKCHHS) HAICKHOCTI
BIJINOBiIHINA 0c001 oTpuMaHux BaHkoM ineHTH(IKAIMHUX JaHUX Ta/a00 3 METOIO MiATBEPKEHHS JaHMX, 10 Ja0Th
3MOT'Yy BCTAHOBUTH KiHIIeBUX OeHe(DilliapHUX BIACHUKIB UM 1X BiJICYTHICTh, y TOMY YHCIi, Bi/leoBepUQiKaIlis.

2.1.6. BuBuenHss — mporec orpuMaHHs baHkoM mixg dac imeHTudikamii Ta/abo B Tpolieci HamaHHS
bankiBchbkux mociyr iH(opmaiii momo (iHaHCOBOTO CTaHy 0COOM Ta 3MICTY WOrO AisUIbHOCTI; MPOBEACHHS OLIHKH
(hiHAaHCOBOTO CTaHy OCOOM; BH3HAUEHHS HAJCKHOCTI 0cOo0M abo il mpejcTaBHMKA JI0 HAI[IOHAJILHUX a00 1HO3EMHHX
MyOIYHUX Mis4iB, MisT4iB, 10 BUKOHYIOTH MOJITHYHI (QYHKII B Mi>XKHAPOJAHHUX OpraHi3allisax, abo MOB’sS3aHUX 3 HUMHU
0ci0; 3’saCcyBaHHSI MiCIlsl MPOXHUBAaHHS 0coOM abo Micis il mepeOyBaHHS YW Miclsi THMYacoOBOTO ii mepeOyBaHHS B
VYkpaini (yciX JaHUX MO0 aJApPECH MICIid NpoKMBaHHs (repeOyBaHHS): Ha3Ba KpaiHW, perioHy (00JsacTi), paioHy,
MiCTa, cena, CeNMIIa), BYJIHII (IPOBYJIKY), HOMepa OyIiBii (KOpIycy), HOMepa KBapTHPH ).

2.1.9. ButparTHa cyma — rpaHMYHA cyMa KOIITIB, O JOCTymHA JlepikaTensm assl iHII[iFOBaHHS TUIATIKHUX
orepariii i3 3acrocyBanusM Kaprok. s koxkHOro 3 KapTkoBuX paxyHKiB po3Mip BUTpaTHOI cyMH BHU3HAYa€ThCs, SIK
CyMa 3aJIMIIKYy KOIITIB Ha TaKOMYy PaxyHKY Ta cyMa YCHIITHO aBTOPHU30BaHWX IUIATOKHUX OMeEpaliil i3 3apaxyBaHHS
KOIIITiB HA TAaKWH PaxXyHOK 1 po3Mipy HeBHKOpHCcTaHOi yacTuHU JlimiTy (y pasi, SKIIO CTOCOBHO BiJIIOBITHOT'O paxyHKa
BifikpuTo KpenutHy miHil0) 32 MiHYCOM CYMH YCHIIIHO aBTOPHM30BaHUX IUIATKHUX OIMEpaIiil i3 CIHCaHHS KOINTIB 3
TAKOTO PaxyHKy 3 METOI 3a0e3MeyeHHsS MOAajblIOro HaJeKHOTO PO3PaxyHKY 3a IUIATDKHUMH OIEepallisiMH, CYMH
HapaxoBaHUX IPOLEHTIB 3a KopucTyBaHHs Kpeautom (y pasi, SKIIO CTOCOBHO BIJNOBIAHOTO paXxyHKa BCTAHOBJICHO
Kpenutny niniro), HakonudayBaisHOi cymu «Moi 3a011a)KEHHSD) Ta KOLITIB, SKUMH KITieHT He MOKe po3mopsaKaTucs
3 MMPUYMH, BU3HAYCHUX 3aKOHOJIABCTBOM, MPABUIIAMH TUIATIXKHOI CHCTEMHU 1 YMOBaMH JIOTOBOPY (Y TOMY YHCIi KOIITIB,
Ha SIKi HaKJIaleHO apelT, a00 BUKOPUCTAHHA SKUX 00MEKEHO BiAMOBIIHO 10 3aKOHOABCTBA).

2.1.10. Bxaax — KOIITH B rOTiBKOBi# a00 06e3roTiBKOBii (hopMi y BamroTi YKpaiHu a0o B iHO3EMHIH BaJIOTI,
K1 3ay4eHi OaHKOM BiJ| BKJIaJHHKA (200 sKi HaiHIILM 7S BKJIQJHAKA) Ha YMOBaX JIOTOBOPY OaHKIBCHKOTO PaxyHKY,
0aHKIBCHKOT'O BKJIay (IEMO3UTY), BKIIFOUAlOUH HaApaxOBaHi BiJICOTKH HA TaKi KOIITH.

2.1.11. Bkaag na BuMmory — Bknan 3 npaBom oTpumanHs KiieHTOM KOWITIB Ha mepury HOro BUMOTY a0o
3IIIHCHEHHS MepeKasy 3a posnopsypkeHHsM Kiienra.

2.1.12. Buytpimmniii EIl — Enexrponnuii minnuc, skuit y po3yMminHi 3akony Ykpainu «IIpo enekTpoHHY
1ICHTU(]IKALiI0 Ta EJEKTPOHHI JOBIpYi NOCIYTH» € YJOCKOHAJICHUM €IeKTPOHHUM i ArHedom T Sues&imBayTpilHbp0ro
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EIl namaroTecst Ta CynpoBOKyIOTEC bankoM (Llertpom ceptudikarii kimrodiB banky 3rigHo 3 PermamenTom pobotn
Lentpa ceprudikamii kao4iB banky).

2.1.13. I'peiic-mepion — nepiox 3 natu HazaHHs KpeauTy (BUKIIOYHO BHACTINOK 3/A1HCHEHHS! O€3rOTiBKOBOI
PO3paxyHKOBOI orlepailii y TOproBeJbHO-CEPBICHIM Mepexi i3 3actocyBaHHAIM Kaprtku) mo 20 (mBaamsroro) yucia
(BKITIOYHO) MicCSIIA, HACTYIHOTO 3a MICAIEM, Y SKOMY BimOymocs: Take HajgaHHsS Kpemuty. [ KOKHOTO BHITaIKy
BiAmoBigHOro HanaHHs Kpenuty BusHavyaeThes okpemuii ['petic-iepioa.

2.1.14. I'pomioBe 3a0e3meyeHHs] — CyMa TpOLIOBUX KOWITiB, AKy Mae cmatutd KiieHT 3 MeToro
3a0e3reyeHHs] BHKOHAHHS CBOTO 3000B’s13aHHS 1100 nepeaanHs (moBepHeHHs) banky Ceiida Ta KIFOYiB Bix HHOTO Y
po3Mmipi, BU3HAYeHOMY BiqnoBimaumu Tapudamm.

2.1.15. JleGeToBa niaTixHa cxeMa - IOPSAAOK 0OCIyroByBaHHS PaxyHKY, 3TiIHO 3 SIKMM IUTaTDKHI Oomeparii 3
BUKOpHCTaHHAM KapTku 3MIHCHIOIOTECS B MeKax 3amuiKy KomTiB Kirienra Ha KapTkoBoMy paxyHKY.

2.1.16. /leGeToBO-KpeIMTHA IJIATIKHA cXeMa — TMOPSJAOK OOCITYrOBYBaHHS PaxyHKY, 3TiIIHO 3 SIKUM
TUTATLKHI omepalii 3 BUKOpUCTaHHIM KapTku 34iliCHIOIOTBCS y MeXax 3aIMIIKy KOITiB Ha KapTkoBomy paxyHKy, a y
pasi ix BiacyTHOCTI ab0 HEOCTATHOCTI AJIsl TPOBEACHHS ONepaliil — 3a paXyHOK HagaHoro baHkoM kpenuty.

2.1.17. JleHHa NPOLEHTHA CTaBKa - 3arajbHi BHUTpPaTH 3a CIOXXHBYMM KPEIAUTOM 3a KOXKHUN JI€Hb
KopucTyBaHHS KpeawTom, BHpakeHI y MPOLIEHTaX BiJ 3arajJbHOr0 po3Mipy BcTaHoBieHoro Kpeauty (kpemuTHOTO
nimity) 3a KapTkoBEM paxyHKOM

2.1.18. Jleno3uTHHii MPOAYKT — 3aTBEP/KEHA YIIOBHOBAKEHNM KOJIETiaIbHUM OpraHoM baHKy CyKyIHICTh
CTaHIapPTH30BaHUX MapaMeTpPiB i YMOB, Ha AKUX baHk 37ifiCHIOE BKJIAHI (Iemo3uTHi) onepartlii y pamkax Jlorosopy.
[Mepenik Jlenmo3uTHUX NPOAYKTIB Ta iXHI XapaKTEPHCTHKH /mapamMeTpH ONpWiIonHIoThes Ha Caiiti Banky Ta
MOCTIHHO OHOBJIIOIOTHCS BIAMOBITHO 10 PUHKOBUX YMOB.

2.1.19. Jleno3uTHuii paXyHOK — BKJIaJHUH (IETO3UTHUI) PaXyHOK, SIKUH BiAKpUBaeThCs baHKOM Ha mincTaBi
BianoBiHOI 3asBM Npo HajaHHsA bBaHKIBCHKOI MOCTYTH, SIKIIO iHINE HE TNepeadadyeHo YMOBaMH JIOTOBOPY Ta/abo
[TpaBunamu banky, Ta 00cIyroBy€ThCsl Ha yMOBaxX, BU3HAYEHUX ITMM J[OTOBOpOM.

2.1.20. Jepxkatennb — ¢izuuHa ocoba, sKa Ha 3aKOHHHX ITi/ICTaBax 3acTocoBye KapTky, BumyImieHy Ha ii iM’4,
JUTS  IHIIIIOBaHHS oOmepamiid 3a BigmoBimHMM KapTKOBUM paxXyHKOM Ta BYHHEHHS IHIIUX [if, BU3HAYEHUX
3aKOHOJABCTBOM, MpaBWJIAMH IIATDKHUX CUCTeM 1 YMoBamu noroBopy. Ilig tepminom «/lepxartenb» (B omHUHI)
MaeThcs Ha yBasi BiagmoBigHo Kiient abo JloBipeHa ocoba, mim TepminoMm «Jlepxatemnmi» (y MHOXKHHI) MarOThCcA Ha
yBasi Kuienr i yci JloBipeHi ocoOu.

2.1.21. qucranniiine o6cayroByBanHs — HajanHs KiieHTy BU3HaYeHUX J[OrOBOPOM IMOCIYT, Y TOMY YHCII
1010 HOT0 PO3PaxyHKOBOTO O0OCIIyTOBYBaHHs Ta iH(OPMYBaHHS 3 MIUTaHb, 110 CTOCYIOThCS MpaBoBigHOCHH CTOpIiH 3a
JloroBopowm, i3 3aCTOCYBaHHSM BH3HauYeHHX J[0roBOpOM MHCTAHIIIHUX 3ac00iB 00CITyTrOBYBaHHSI.

2.1.22. JloBipena oco6a — ¢iznynHa ocoda, sika Ha 3aKOHHUX I1JICTaBax 3acTocoBye KapTky, BumyieHy Ha ii
iM’s1 3a iHimiatuBoro KitienTa, /yist iHiI[iFOBaHHS orepailii 3a BimoBiHUM KapTKOBUM paxyHKOM Ta BUMHCHHS 1HIINX
NI, BU3HAYEHUX 3aKOHO/IaBCTBOM, MTPABIJIAMU IUIATIKHUX CUCTEM i Y MOBaMH JOTOBODY, Bix iMeHi KirieHTa.

2.1.23. JloroBip 3acTaBM — JOTOBip 3aCTaBH, YKJIaJE€HUH 3 METOIO 3a0e3leueHHS BUKOHAHHS 3000B’S3aHb
KitienTa 3a KpenutHoto niniero 1o KapTtkoBoro paxyHka, npeamerom 3actaBu 3a skum € OBJIIT a6o mpaBo BuMOru
KOIITIB 3 JIeTo3uTHOrO paxyHka.

2.1.24. Jloroip mopyku — J0roBip MOpykH, ykianeHuid Mix bankom 1 Opranizaui€ro, 3 sIKOIO peaji30BaHO
3aprmnaTHUR TMPOEKT, 3 METor 3abe3leueHHss BUKOHAaHHS 3000B’s3aHb KiieHTa — mpamiBauka 1iei Opranizamii 3a
Kpenurom.

2.1.25. JloroBipHe cnmcaHHs — iHimiiioBaHe KIlieHTOM NUISIXOM YKJIaJIeHHS OKPEMOTO A0roBOpy Mixk baHkoMm
ta KitieaToM, y Tomy umcni JloroBopy, sikuii MiCTUTh BilnmoBiaHy(-1) matikay(-i) iHcTpykumiro(-i) KiienTa, cimcanus
bankom komTiB (pa3zoBe a60 HeOOMEXKEHY KUIbKICTh pa3iB) 3 BiINOBIMHUX paxyHKiB Kiienta Ha paxynku KiienTta abo
IHIINX OTPUMYBAdiB y MOPSIKY, BU3HAYCHOMY y TaKOMy OKpeMomy noroBopi Mix bankom Ta Kiientom abo B
Horosopi, 6e3 HeoOxigHocTi noganHs KimieHTOM OKpeMuX IUIaTKHUX 1HCTPYKIiH Ta 3roJl Ha KOXKHY OKpEMY OIepaLiio
M0 TAKOMY CITMCaHHIO.

2.1.26. EneKTpoHHUIi TOKYMEHT — JIOKYMEHT, iHQopMaIlisi B sKkoMy 3adikcoBaHa y BHIIISAII €JIEKTPOHHUX
JaHMX, BKIIOYa0YH 000B’A3KOBI PEKBI3UTH, BU3HAUCHI 3aKOHOJABCTBOM, MIPAaBUIaMH IJIATHKHUX cucTeM, [lpaBunamu
banky i YMoBamu JtoroBopy. EJNeKTpOHHI TOKYMEHTH BUKOPUCTOBYIOTBCS, Y TOMY YHUCII, 11l 0OMiHY iH(pOpMAITI€TO i
PO3IOPSKEHHSAMHU (y TOMY YHUCI TUIATDKHUMH IHCTPYKIissiMH) Mik bankom i Kiientamu mpu o0ciyroByBaHHI
bankom Kiienra y pamkax JloroBopy. EnekTpoHHI TOKYMEHTH 3a CBOIM IPAaBOBHM CTAaTyCOM HPUPIBHIOIOTHCS 10
JOKYMEHTiB, cTBopeHHx bankom i1 Kiientamu BinnmoBigHo ocobucto. o EneKTpoHHMX HOKYMEHTIB, CTBOPEHHX
KiienTamu, moBuHHI fogaBatucs iX EJjeKTpoHHI HiANMCH y BUMNAAKaX, KOJIHM 1€ HEOOXITHO 3TiTHO 3 IMpaBHJIaMHU
wiaTbkHux cucreMm, [lpaBunamu banky 1 YmMoBamu 10roBopy.

2.1.27. Enexrpoununii minmuc (EII) — enektpoHHI naHi, sSKi JOJAIOThCS IMMIANKMCYBa4eM JIO 1HIIUX
CJICKTPOHHMX JaHUX a00 JIOTIYHO 3 HHUMH MOB’SI3YIOTBCS 1 BHKOPHUCTOBYIOTHCS HIMISAT WihbiGscabx'T.9. KEII,
YIIOCKOHAJIEH] eNIeKTPOHHI minucu. Y paMkax J[oroBopy MOXyTh 3aCTOCOBYBATHCS MPOCTi €JIEKTPOHHI mimmucu (y
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tomy uuciai OTP-mapoumi, Ocob6ucti mapoimi, PIN-kogu, Koxgn mBuakoro goctymy Ta elIeKTpPOHHI JaHi, CTBOPEHI TIpH
3acTocyBaHHI bioMerpii), SKi MiUIATAalOTh BUKOPHCTAHHIO 3TMHO 3 MpaBWIaMH IUIATDKHUX cHCTeM, [IpaBmiramm
Banky i YMoBamu norosopy, a Takox BrHyTpimHiii Ta 30BHIIIHINA €EKTPOHHI ITiAIHCH.

2.1.28. 3a6oproBanicts 3a JloroBopom - 3aboproBanicts nepen bankom 3a [lnaTi>kHUME MOBiAOMIICHHSAMH,
3a00proBaHICTh 31 CIUIATH KOMICiHiHOT BHHaropomu, TexHidHa 3a00proBaHicTh, 3a0oproBaHicTh 3a KpemuTom i
NpPOIIGHTaMH 3a KOPUCTyBaHHsA KpenuTom, 3a00proBaHicTh 3 BiAIIKOAYBaHHS BHUTpAT, MOHECEHHMX baHkoM
(36inpiienux Ha cymy I1/IB), 3i cmatu mTpadHux caHKii (1Tpadis 1 MeHi) Ta yciX iHIIMX IUIATEXkKiB, BU3HAYEHUX
YMOBaMH JOTOBODY.

2.1.29. 3ak0H0AaBCTBO - CYKYIHICTh YCIX HOPMATUBHO-IIPABOBUX aKTiB, IO JIIIOTh B YKpaiHi.

2.1.30. 3axumenuii Hociii K104Ya — HanilHMI 3aci0 cTBopenHs Buyrpimnboro EIl, mo npusnadenuit mis
30epiranHsi 0COOMCTOrO KIIF0Ya Ta Mae BOYIOBaHi amapaTHO-TIPOTpaMHi 3aco0H, K1 3a0e3MedyI0Th 3aXUCT 3aMTUCAHUX
Ha HBOTO JIAaHWX BiJl HECAHKIIIOHOBAHOTO JIOCTYIY, Bil 0e3mocepeqHhOro O3HAaHOMIICHHS 13 3HAUEHHSIM IapaMeTpiB
0CcOOMCTOro Kiroya Ta BiJ iX KOIMIiIOBaHHs (JOCTYH A0 TaKOro Kiroua 3a0e3MedyeThCsl BUKIIOUHO 3 BUKOPHCTaHHSAM
naposisi, BctanoBJeHoro Kiientom).

2.1.31. 3asBa npo Haganus BaHkiBcbkoi mocayru - mianucanuit KiieHtom muchMoBUMil (y TOMY 4HCII
eJIeKTPOHHHUN) JOKYMEHT, y 3arBepmkeHili bankom ¢opmi, mo momaersest Kiientrom banky B mopsaxy,
nepenbaueHomy JloroBopom, sl mijied oTpuMaHHS bBaHKIBCHKOI MOCIYrH 3 TIPOIMO3MILIEI0 MPO OTPUMAaHHS
BignoBimHOI bankiBchKO1 mocyru. € HeBix eMHOIO YacTuHOO JloroBopy.

2.1.32. 3asBa npo BiAMOBY Biag orpumanHs bankiBcbkoi nmociayru - mignucannii KiieatoM nmucbMoBHit (y
TOMY YHCIIi €IEKTPOHHUHN) TOKYMEHT, y 3aTBep/pkeHiil bankom ¢opmi, mo nogaersest Kiienrom banky B mopsinky,
nepenbaueHoMy JloroBopom ansi wijeld BiAMOBHM Bij OTpUMaHHA bBaHKIBCHKOI TOCIYTH 3 MPOMO3HUINEI0 PO
JIOCTPOKOBE po3ipBaHHS JloroBopy B 4YacTWHI OTpHMaHHS BimMoBimHOT baHKiBCBKOi mociyru. € HEBiJ’ eMHOIO
yacTUHOIO Jorosopy.

2.1.33. 3apnaaTHuii NpPoeKT — TMpPaBOBiAHOCHMHM MiK bankom 1 Opranizamieto, sKi CTOCYIOTbCA
po3paxyHKoBOro obcimyroByBanHs Oprasizarii mo/10 3apaxyBaHHs Ha MOTOYHI (KApTKOB1) paxXyHKH, BIiTKpHUTi y baHKy,
KOIITIiB, IO HamidnuM Bix OpraHizarii 3 METOI0 BUIUIATH Ha KOPUCTh BIIACHUKIB TAKMX PaxXyHKIB 3apOoOITHOI IIiaTH,
CTUNCH/II Ta IHIIMX BUIUIAT, BU3HAYCHUX 3aKOHOJABCTBOM. 3apIUIATHUN TMPOCKT pEaTi30BYEThCS Yy paMKax
BiJIIIOBITHOTO JTIOTOBOPY, YKIaJAeHOTo Mk bankom i Opranizariero.

2.1.34. 3oBuimmniii EIl — EnextpoHHmii miagmwc, sSkuii y po3yMiHHI 3akoHy Ykpainu «llpo enextpoHHY
iICHTU(]IKAII0 Ta eJIeKTPOHHI JOBIpUi MOCIYTH» € KBaJi()iKOBaHUM EIEKTPOHHHUM ITiJIMHCOM a00 YAOCKOHAICHUM
eJNeKTpoHHUM TianucoM. 3acobu 3oBHimmHboro EIl HamaloThCs Ta CympOBOMXKYIOTHCS KBalli(ikOBaHUM HagaBayeM
€JIEKTPOHHUX JJOBIPYUX HOCIYT.

2.1.35. InenTudikauisi — 3ax0/u, 10 BKUBAIOThCS baHKOM J1J1s1 BCTAHOBJICHHS OCOOM IIJISTXOM OTpUMAaHHS 1l
ineHTHdIKAIIHHUX TaHUX.

2.1.36. InTepHer-0aHkiHr — Cuctema IUCTaHLIMHOrO 0OCITyroByBaHHs, sIKa 3a JIOIIOMOI0I0 Mepeski IHTepHeT
no3ponste banky HamaBatu KitieHTYy mociyru mofo po3paxyHKOBOro Ta iH(opmauiiHOro ioro oOciyroByBaHHS (Y
Mekax (YHKIIOHATBHUX MOXKIIMBOCTEH TaKoi CHCTEMH) 3a YMOBHM peecTpauii Jlepikarenst sik KOpUCTyBada TakKoi
CHUCTEMH 1 TOJaibIIoi yCmimmHoi Woro ABTeHTH(]iKamii baHKOM mpU KOKHOMY BXOZi 0 Hei 3 METOI OTPUMAaHHS
BiJIMOBIAHUX MOCITYT. AKTyaJlbHE IOCHJIAaHHS Ha BEO-cTOPiHKY IHTepHeT-0ankiHTy po3MimtyeTbest Ha Caiiti banky.

2.1.37. KaprkoBuii paxyHok (KapTrpaxyHok) — nmotounuii paxyHok Kmienra, Bizkpuruii bankom y pamkax
JoroBopy (3 MOXIUBICTIO iHII[IIOBaHHS IUIATOHKHUX ONEpaliid 3a TaKMM PaxyHKOM 3a JoroMororw Kaptok Ta/abo ix
PEKBI3UTIB).

2.1.38. Kmient — ¢izmuna ocoba, sika yxmana JloroBip 3 baHkoM NUISIXOM TpPUHAHATTS (aKIENTyBaHHS)
[Ipono3zunii banky, B Tomy uncii Camo3aifHsiTa ocoda.

2.1.39. KHEAII — ocoba, sika y pO3yMiHHI NOJOXEHb 3aKOHOAABCTBA € KBaJi(iKOBaHUM HagaBadeM
€JIEKTPOHHUX JOBIPYUX HOCIYT.

2.1.40. Koa CVV2/CVC2 — Tpu3HA4YHUI KOJ| IEPEBIPKH CITPaBXHOCTI KapTku, Mo HAHOCUTHCS HA 3BOPOTHY
cropony Kaprku a6o nosimomnenuii Kiienry yepe3 MoOinbHUIT OaHKIHT 1 BUKOPHCTOBYETHCS SIK 3aXMCHUI €lIeMEeHT
NpY NPOBEJCHHI TpaH3aKLid 3 BUKOPHCTAHHAM JuIIe pekBi3uTiB Kaprku, To0TO, 63 i (pi3MUHOrOo BHKOPHUCTaHHS
(mampuknan, y mepexi [HTeprer).

2.1.41. Kox mBuakoro goctymy — Habip 1mudp, mo crBopenmii [lepkateneM 3 METOI BHKOPUCTAHHS
MoOGinbHoro OaHKIHTY 1 BHMKOPUCTOBYeThCcs ansi ABreHTudikamii Hepskatens y uiii Cuctemi AWCTaHLIHHOTO
00CITyrOByBaHHSI.

2.1.42. KoMIJIeKT KJIYiB - J[Ba IICHTHYHI KIIIOYl, SKUMH 3I1HCHIOEThCS BIAKPUTTS (3akpuTTs) 3amKka Cerida
Ta siki BugaroThest Kiienty Ha crpok openau Cefiga

2.1.43. KoHTaKT-UeHTP — CTPYKTYpHHI miApo3ain banky abo okpemi yOBHOBaXKeHi MpaLiBHUKK baHKy, siKi
3aiiicHioroTh Jluctanniiine oOcimyroByBaHHS KirieHTiB Ta 3a0e3medyroTh KOHCYIbTAIUFHA TIVEFPEMEYN i« KIi€HTIB 3
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NHTaHb, [0 CTOCYIOThCS HaJlaHHSA BaHKIBCBKMX MOCIYT, 32 QUCTAHIIHUMH iX 3BEpHEHHAMH, Y TOMY YUCIi Y YaCTHHI
OTpUMaHHsI BIAMOBIIHUX 3aIUTIB/TIOBIIOMJICHD 1 BXKUTTS MOKIMBHX 3aX0IB 3 iX 00pOOKH.

2.1.44. Kpeaut — TpomIOBi KOIITH, 10 HamatoThes bankom KimieHTy y TMMuUacoBe KOpHCTYBaHHS Ha yMOBax
MOBEPHEHHS, CTPOKOBOCTI Ta IUIATHOCTI y pamkax JloroBopy Ta/abo BiANOBITHMX OKPEMHX JJOTOBOPIB IIOAO
3MiiCHEHHS KPEIWTHUX Omepariii, ykmageHnx mMixk bankom i Kimiearom. YMmoBu HamanHs Ta moBepHeHHs Kpemuty
BU3HAYAIOThCS UM J[OrOBOPOM i BiJIIIOBITHUMU TOTOBOpPaMH, yKJIaaeHUMH Mixk barnkowm i Kitientom.

2.1.45. Kpeautna Jjinisn — ¢opma Haganus Kpenuty, 3a ymoBamu sikoi Miciisi MOBHOTO abO YacTKOBOTO
noBepHeHHs HajaHuX KiTieHTy KpenuTHUX KOmTiB baHk 31iiicHIOE Ha yMoBax 1boro JloroBopy Ta BiAMOBIMHOI 3asBU
mpo HajaHHSA baHKIBCHKOI IMOCITyTH moanbiie KpenutyBanHs KiienTa y Mexxax HeBHKopHCcTaHOoi yacTiuHH JlimiTy (6€3
NPOBENIEHHS JOJATKOBUX CIELialbHUX MEeperoBopiB Ta 0e3 ykimageHHs: Mixk CTopoHamMH OyAb-SKHX TOTOBOPIB, YIOA
TOIIO TPO IIe) Ta Y Mexkax CTpoky mii KpemuTHoi miHii, 3a3HadeHol y BiAMOBiAHIN 3asBi mpo HamaHHA baHKiBChKOT
nociyru. KpeauTHa JiHisS € BiATHOBIIOBAHOIO.

2.1.46. KpeauTHuii mMpOAYKT — 3aTBEp/KCHA YINOBHOBAXCHUM KOJETiaIbHUM OpPraHoOM baHKy CyKyIHICTBH
CTaHJapTH30BaHKUX MapaMeTpiB i yMOB, Ha sKMX baHk 37iiicHIOE KpenuTHi omepalii y pamkax Jlorosopy. Ilepemnik
KpenutHux mponykTis, iH(MOpMatis npo icToTHi Xxapaktepuctuku KpenurHoro nmpoaykry (mani — ymoBu Kpenuraoro
MPOAYKTY) ONPHITIONHIOITECA Ha CaiiTi banky BilMOBIIHO Ta B MeXaxX, BU3HAYECHUX BUMOTaMH 3aKOHOAABCBTA.

2.1.47. Jlimit — MakcuMasibHa CyMa KOIITIB, y Mexax skoi KiieHT mae MoxiuBicTh oTpuMyBatu Kpemnut.
[Ipu 1bOMy HEBUKOPUCTAHOO YaCTHHOIO JIiMiTy BBaXkaeThCs PI3HUII MK AiF09nM po3mipom JIiMiTy i HemorameHor
3abopro.adicTio 32 Kpemutom.

2.1.48. Jlorin — yHikanpHe peecTpalliiine iM’s, o cTBOpeHe JlepikaTesieM i BAKOPUCTOBYETHCS Pa3oM 3 HOTO
Ocobuctum naposnem Jlorinom 3 Metoro ABtreHTudikanii Jepxkarens y Cucremax AUCTaHLIRHOTO 0OCITyTOBYBaHHS.

2.1.49. MaiiHo — TOKYMEHTH, TPOIIOBI KOIITH, MIHHOCTI TOIIO, 30epiranus skux y Celdi He cynmepeuntume
BUMOTraM 3aKoHOJIaBCTBa, [IpaBuiam banky i YMoBaM J0roBopy.

2.1.50. MiniMaJbHuii TIATiZK — 4YacTWHA CTPOKOBOI 3a0opromaHocti 3a Kpemutom, sky KiieHt
3000B’s3aHni moramaTti banky He misHime 20 (aBaamsaToro) umcia (BKIOYHO) KOXKHOTO MICSIISE, TOYMHAOYN 3
MICAIIs, HACTYITHOTO 3a MicseM BiakputTs Kpenutroi niHii 1o KapTkoBoro paxyHka (3 ypaxyBaHHSAM iHbOpMAITii mpo
PO3Mip TaKoTo IUIATEXY y TPOIIOBOMY BHpasi, HagicinaHoi bankom KiieHTy).

2.1.51. Mooiabumii dankinr — CrcreMa MUCTaHIIHHOTO OOCITyTOBYBaHHS, sSIKa 3a JOTIOMOTO0 IUIATIXKHOTO
3aCTOCYHKY (TIpOrpaMHOro 3a0e3nedeHHs, BCTAHOBIEHOTO0 B MOOITBEHOMY MPUCTPOT, AKUIA TPAITIOE ITiJT OTIEPAIIHHOI0
cucremoro i0S abo Android) nosBosisie banky namaBatu KiieHTy mumatikai mociyrd Ta iHdopmaiio moao Horo
oOciyropyBanHsl (y Mexax (DYHKIIOHaTBHHX MOXIMBOCTEH Takoi CHCTEMH) 3a YMOBU peectpaiii Jlepxarens sk
KOpHCTyBaya Takoi CHUCTEMH 1 MOJABIIOI YCHIMIHOI Horo aBTeHTHQiKamii baHkoM mpu KoXXHOMY BXOai 10 Hei 3
METOI0 OTPUMAaHHS BiIMOBITHUX TIOCIIYT.

2.1.52. Modinbui muatexki — TuaTiKHI omepamii, mo 37ilicHIOOTECS [lepkaTensiMu 3 BUKOPUCTaHHIM
TokeniB, 30kpema, 3a TexHosorieto NFC ta/abo B Mepexi IHTepHeT Ha BeO-caiiTax TOProBuiB, IO MiATPHUMYIOTbH
(hyHKIIIT0 TpUAMaHHS IJIATEXKIB 3 BUKOPUCTAaHHAM TOKEHiB.

2.1.53. Mobinbanii npuctpiii — obnannanns [epxkatens (MoOinpbHHN a00 MIIAHIIETHWH NPHCTpil, abo
MIEPCOHANLHUI KOMIT FOTEp TOIIO), SKe Y OyIb-sKWH croci0 mmij’€qHaHe 10 pyXxoMoro (MOOUTRHOTO) 3B’SI3Ky Ta/abo
Mepexi [HTepHer.

2.1.54. HakonunuyBajibHa cyma «Moi 3a0IaJzKeHHS» — KOIITH, sSKi OOJIIKOBYHOThcS Ha KaprkoBomy
PaxyHKy 1 MOXJIMBICTh BUKOPUCTaHHS SKUX OOMexeHa bankom 3a iwiriatuBoro JlepkarteniB (3 METOK OTpUMaHHS
KiieHTOM 10XOAIB y BHIVISAI TNPOLEHTIB, HapaxoBaHMX Ha HakomudyBaibHy cymy «Moi 3a0IapKeHHS» 3a
NPOLEHTHUMH CTaBKaMH, BU3HAYEHUMH BiIOBITHIMH TapudHUMH makeTamu).

2.1.55. He3um:KyBaHMii 3aJHMIIOK — BU3HAveHa J[eMO3UTHUM NPOJIYKTOM MiHIMalbHA CyMa KOIITIB, SKa
HOBHHHA 00JIIKOBYBaTUCS Ha J[eNO3UTHOMY paxXyHKY HPOTSTOM YChOTO CTPOKY po3MmilieHHs Bkiany.

2.1.56. Homep ™mobiibHOro (dinancooro) TtesedoHy — KOHTAKTHUH HOMep MOOUIBHOTO TenedoHy,
3a3nayeHnil KirientoMm y 3asBi mpo nmpuenHaHHs abo y pasi Woro 3MiHu, moBigomienuid banky KiienTom B crnoci6o
nepeadayeHUt YMOBaMU JIOTOBOPY, 10 BHKOPHUCTOBYETHCS 3 METOK) BHKOHAHHS 3000B’s3aHb CTOpIH B 4acTHHI
oOminy indopmauiero mig vac rerepauii [1IH-koxiB, B yacTuni inenTudikauii depkatens npu iforo teneoHHOMY
3BepHeHHi 10 banky, mijn yac BukoHaHHs onepaiii i3 BBeneHHsM OTP-mapois, Ta iHmoi indopmaiiii, 000B’ I3K0BOT
JUTSL HaJIe)KHOTO BUKOHAHHS CTOpOHAMH YMOB yKJIajieHoro J[oroBopy Ta BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaTHH.

2.157. OBAIl - ue uiHHI mamepu, MIO PO3MILIYIOTHCS BUKIIOYHO Ha BHYTPIIIHIX pPUHKAX Kamitamy i
MIATBEPIKYIOTh 3000B’sA3aHHS YKpaiHW MO0 BiJIIKOAYBAHHS Npel SIBHHKAM IHUX OOJiramiii iXHp0i HOMiHAJIBHOI
BapTOCTI 3 BUILIATOO JTOXOJY BIAIOBIIHO /IO YMOB PO3MIIIEHHS 00JIiramii.

2.1.58. Oxpemuii paxynok - oxpemuii I[lorounuii paxynox Kiienra, mo e Camo3aifHATOIO 0C000I0,
Binkputuii bankom y pamkax JloroBopy Ha mifcrasi BianoBinHoi 3asBu npo HajaHHS baHKiBCBKOT mocimyry i 1iieit
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2.1.59. OnepauiiiHuii 1eHb — JIeHb, MPOTATOM SIKOT0 baHK, Sk HagaBay IUIATDKHUX IOCITYT IUIaTHHKaA abo
HaJaBad MIaTOKHUX IMOCTYT OTpUMYyBada, 3aydeHUi 10 BUKOHAHHS ITUIATKHOI omeparlii, 3MIHCHIOE CBOIO MISTBHICTb,
HEOOXiAHY [UIsl BUKOHAHHS TUIATHKHUX OTepariil.

2.1.60. Omnepauiiinuii yac — vac, 1o € yactTuHoro Omnepauiiinoro nHs baHky, sikuit € Pobounm nHem banky,
mpoTsroM sikoro baHK 3miiicHIOE aBTOMAaTH30BaHI omeparlii Ta omeparii, sKi HMOTPeOyIOTh y4YacTi MpaIliBHUKIB
BankyTpuanicte OneparniifHoro yacy BCTaHOBIOETbc bankoMm camocTiiiHO. KiTi€eHT caMOCTiHHO 03HAHOMITIOETBCS 3
iHpopmaniero mpo TpuBaiicts OmnepauiiHOro uYacy B MpHMIIIEHHSX ycTaHoB banky abo Ha Caiiti banky 3a
nocunaHesaM: https://www.eximb.com/ua/bank/departments-atm-list.html.

2.1.61. OnuTyBaNBLHMK — aHKETA, O MICTUTH imeHTHdikamiidHi naHi KiieHTa, sika mogaerscs 10 banky no
BCTaHOBIICHHS A1TOBUX BiTHOCHH 3 KitieHTOM.

2.1.62. Opranizamisn — cy0’eKT TOCIONApIOBaHHS, 3 SKUM bBaHK yKJIaB JOTOBIp MPO PO3PaxXyHKOBE
00CITyroByBaHHS y MeKaxX 3apIUIaTHOTO MPOEKTY.

2.1.63. Ocobuctuii mapoan — Habip wudp, Jitep Ta/abo cuMBOMiB, IO cTBOpeHuil [epkarenem i
BUKOPUCTOBYETbCS pazoM 3 Horo JloriHom 3 Mmeroro aBreHTH(ikauii Jepxkarens y Cucremax IUCTaHIIHHOTO
00CITyroByBaHHS.

2.1.64. Inatixua kapTka (KapTka, niatizkHuii iHCTpyMeHT) — eJICKTPOHHUI TUIATKHUM 3aci0 y B BUTIISI
KapTKH, II0 3aCTOCOBYETHCS NS iHILIIOBaHHS IUIaTOKHMAX oOmepalii 3a BiamoBimHuM KapTkoBHM paxyHKOM Ta
BUMHEHHS 1HIIMX Jill, BU3HAYEHUX 3aKOHOAABCTBOM, IPaBIJIAMH IUIATKHUX CUCTEM 1 YMoBaMu Jorosopy. KapTka €
BiacHicTi0O banky Ta HagaeTscs BignoBimHOMY JlepikaTenio y KOPUCTYBaHHS BiANOBigHO 10 mboro Jlorosopy, IIpaBun
banky Ta BinnoigHoi 3asBU Npo HaJaHHSI baHKIBCHKOT MOCITYTH.

2.1.65. InaTiskHe MOBiTOMJIEHHSI — CYKYITHICTh JJaHUX B €JICKTPOHHIN (popMmi, 10 MICTUThH BIOMOCTI 111010
TUTATDKHOI 1HCTPYKIii HAa BWUKOHAHHS IUIATDKHOI omeparlii, Ha MiACTaBi SKWAX 3MIHCHIOIOTBECS PO3PAXyHKH 3a
IUTATDKHUME oTiepallisiMu i3 3actocyBanHsM Kaprtku. Ha mimcrami [InaTikKHOrO MOBiIOMIICHHS BH3HAUYAETHCS BUJI
TUTATIXKHOI oTepallii Ta CyMa KOINTIB, Ha SIKy BOHa BUKOHaHa, 1IeHTU(IKALIAHI 1aHl eMiTeHTa, eKBalpa Ta iHII JaHi,
BU3HAYCHI BiAMIOBIIHUMY NPaBUJIAMH TUIATIXKHOI CUCTEMHU.

2.1.66. ITorouHuii paxyHOK — moTo4HHi paxyHOK Kiienrta, Bimkputwii bankom y pamkax [loroBopy Ha
MiZICTaBl BiAMOBIAHOT 3asBM MPO HaJaHHSA BaHKIBCBKOI MOCITYrd i 30epiraHHsS KOIITIB 1 3MIMCHEHHS IUIATIKHUX
orepariiii 3a JOIMOMOTOI0 AT KHAX IHCTPYMEHTIB 3TiqHO 3 yMoBamH JloroBopy, BuMoramu 3akoHojaBcTBa i [IpaBmi
banky. [loTounnii paxyHOK, M0 BinkpuBaeThcst KiTi€eHTy- Hepe3WAEHTY-iIHBECTOPY B HaIiOHAIBHIA a00 iHO3eMHil
BaJIFOTI JUIs 3MIHCHEHHS IHBECTHUIIIMHOI JiSUTBHOCTI B YKpaiHi, a TakoX I MOBEPHEHHS 1HO3€MHOI iHBECTHINT Ta
npuOYTKIB, TOXOIIB, IHIIKUX KOIITIB, OJICP)KaHUX 1HO3EMHHUM 1HBECTOPOM BiJl IHBECTHIIIMHOT isTILHOCTI B YKpaiHi.

2.1.67. IlpaBuia BbaHKy — TONOXEHHS, TOPSAKH, IHCTPYKIlii, TPOIEIypH, PETJIaMEeHTH, BUMOTH, YMOBH
TOIO, SIKi CTOCYIOTBCSI MOPSJAKY HaJaHHs BaHKIBCHKHX mociyr (y TOMY YHCII CTOCYIOThCS NMHUTaHb (piHAHCOBOTO
MoHiTopuHry). IlpaBuna bBaHky ckiamaroTbcss 3 HOPMATHBHUX 1 PO3MOPSAYUX JIOKYMEHTIB baHKy, pilieHb
KOJIETIAIbHUX OpraHiB baHKy, a TakoX JOKYMEHTIB, IO CTOCYIOTBCS 3aCO0iB 1 CHUCTEM, SIKi BHKOPHCTOBYIOTHCS
bankom npu HaganHi bankiBcbkux nociyr. [Ipasuna banky MOXyTb 3MiHIOBATUCSI HUIM B OJJHOCTOPOHHBOMY MOPSAKY
(6e3 HeoOximHOCTI oTpuMaHHsI 3roau KiieHTa Ha BHECEHHS BIAOBITHUX 3MiH).

2.1.68. Ilpenmer 3actaBu — OB/III abo npaBo BUMOTHY KOIITIB 3 J[€eMO3UTHOIO paxyHKa, sIKi epelatoThCs B
3actaBy banky 3rigHo 3 [loroBopoM 3acTtaBu 3 MeTO 3a0e3leueHHs BUKOHAHHA 3000B’s3aHb 3a BiANOBIAHUMHU
JIOTOBOpaMH HIOJIO0 3/IIHCHEHHs KPEIUTHHX ONepalliid, yKIaJeHnX y paMkax Jlorosopy.

2.1.69. IlpouecuHroBa cucreMa — TMPOrpaMHO-allApaTHUN KOMIUIEKC, SIKMi 3abe3neuye 37ifiCHEHHS
ABTopu3ainii, MOHITOPHHTY, 300py, 0OpoOiieHHs Ta 30epiraHHs iH(poOpMAaIii 3a TIATOKHAMH ONEpaIiisaMu i3
3actocyBaHHsM KapTok 3 MeToro HaganHsa 00po0iieHol iHopmallii yuacHHKaM po3paxyHKiB.

2.1.70. PaxyHok misi 00cayroByBaHHs Bkiaagy— moTouHuii paxyHOK, IO BijKpuBaeThcsi baHkoM B JieHb
BIIKPUTTS JleNO3UTHOrO paxyHKy Ajsl 3OiHCHEHHs BU3HAYCHMX YMOBaMH JOTOBOPY 1 BIINOBIAHOIO 3asiBOIO IIPO
po3mimenHs Bxnany onepauiii 3 o0ciyroByBannsi Bxiany, y ToMy uuchi onepauiid 3 noBepHeHHs Bknany 1 Buruiatu
nporeHTiB Ha Bkman (skmo ymoBamu J[eMmO3WTHOTO TPOJMYKTY MependavdeHO BIJKPHUTTS TAaKOTO PaxXyHKY st
noBepHeHHs Bkiiay Ta HapaxoBaHUX MPOIEHTIB Ha Biuta).

2.1.71. PoOouuii neHb — 1eHb, BU3HAYCHUH BHYTPIIHIM rpadikom podoTu baHKy, MpOTSAroM SIKOro yCTaHOBH
banky 31iHCHIOIOTH TpUIMaHHS TUIATDKHUX THCTPYKIIA Ta PO3NOPSIDKEHb HA iX BiJKIMKAHHS Ta, 32 HASBHOCTI
TEXHIYHOT MOXJIMBOCTI, BaHk 3/ificHIOE X 00pOOJICHHS, IepeIaBaHHs i BUKOHAHHS. JJOKYMEHTH, SKi HaAXOIATh JI0
banky, mpuiiMaHHi, 00poOKa Ta BHUKOHAHHS SIKMX HOTpedye MPHCYTHOCTI Ha poOOYMX MICISX BiANOBiIANTBHUX
BUKOHABLB, IPUIMAIOTHCS, OOPOOIIIOTHCS Ta BUKOHYIOTHCSI BUKIIFOUHO B Mexax Pobouoro nus banky.

2.1.72. Camo3aiinsita 0coda — 0co0a, 1110 IPOBAJNUTh HE3AICKHY MPOPECIiHY MisIbHICTD.

2.1.73. CsigourBo — cBigoutso Kitienra npo nocropipHicts CepTudikara Kitoya, o0 MiCTUTh Ha0ip NaHHX,
KUK BignoBigae BigkpurtoMmy kmouy. Ilpu BukopucranHi Buyrpimmuboro EIl Ha KoeH BIAKpUTHH KITIOY
oopmmoeTses  CBimoutBo 3a (opmoro, BH3HaueHOIO baHkoM. CBIiJONTBO NMOJAILTSATADp&aWEMN:"Y BHUIVIL
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€JIEKTPOHHOTO JAOKYMeHTa, ckpituieHoro 3oBHimHIM EIl, abo y BUTIAmI po3mpykoBaHoro i migmucaHoro KirieHtom
0cO0HCTO / yITIOBHOBAKEHHNM TIpecTaBHUKOM KilieHTa marnepoBoro JOKyMeHTa y ABOX MPHUMipHHUKAX.

2.1.74. CAO nna Camo3aitHATHX 0Ci0— cricTeMa JUCTaHIIHHOTO 00CITyroByBaHHs il CaMo3aliHATUX OCi0,
sKa BIIPOBa/XKeHa B baHKy y BUTIISAI MPOrpaMHO-TEXHIYHOTO KOMILIEKCY (MIPOrpaMHOTro 3a0e3MeUeHHs), U0 J03BOJISE
JTUCTAHIIWHO (Y TOMY YHCIII Yepe3 Mepexy [HTepHeT, 3a JOMOMOT0I0 PyXOMOTO (MOOITEHOTO) 3B’ A3KY TOIIO) ¥ MEXKax
(hyHKIIOHATBHUX MOXKIMBOCTEH TaKOTO KOMILIEKCY OTPUMYBATH MOCITYTH MO0 PO3PaxyHKOBOTO Ta iH(popMamiifHoro
00CIIyrOBYBaHHs, a TAKOX OTPUMYBATH iHIII MTOCIYTH B IOPSIAKY Ta Ha YMOBax, nepeadaueHux JJoroBopom.

2.1.75. Ceii¢ — inmuBinyansHuii 0aHKIBCHKUH cefid, posramoBanuil y CXOBHIII.

2.1.76. CepBic Mastercard ABU - cepBic IUTaTDKHOI oOprasizamii IUTaTDKHOI cucteMun Mastercard
Hepxarensm KapTok wiei matixkHoi cuctemMu, kil mosisirae B 000B’I3KOBOMY aBTOMAaTHYHOMY OHOBJICHHI PEKBi3UTIB
takux KapTok micis ix 3akpiruieHHs (peecTpartii i3 BBeIEHHIM yCiX HEOOXITHUX IS IHOTO PEKBI3UTIB) [epxarensimu
y MOOIIBHUX 3aCTOCYHKax, Ha BeO-caiiTax y Mmepexi [HTepHer, y mporpamax miaTikHoi cuctemu Mastercard (siki
6epyTh yuacTb B Cepsici Mastercard ABU) anst 3ailicHeHHS peryasipHUX 1 TEPiOANYHUX TIIATEXKIB.

2.1.77. Ceprudikat karoua — Buganuii bankom (y pasi 3actocyBanust Baytpimnsoro EIT) abo KHEIT (y
pasi 3actocyBanHs 3oBHimHEbOT0 EIT) moKyMeHT, Sknil 3acBildy€e YHHHICTH 1 HANEXKHICTH BiKpuToro kirouda KiieHTy.
Ceptudikar wmoua, Bumanmii KHEJ(IT (y pasi 3acrocyBanns 3osaimuboro EII), BBaxkaeThcs KBamidikoBaHHM
cepTU]IiKaToM BiIKpUTOro Kiova. 3a cBoiM crarycoM CepTHdikar Kito4a MOKe OyTH YMHHUM, 3a0JIOKOBaHUM a0o
ckacoBaHuM (y pasi, saxmo Ceprudikar Kinroda € YMHHUM, baHK MOXKe IPUHHATH PilIEeHHS MIOA0 MPUUHATTS, 00pOOKH
Ta BUKOHAHHS BiAMOBigHOTO EnexTpoHHOrO mokymeHTa; skino Ceprudikar kiroda € 3a0JI0KOBaHIM 200 CKacOBaHUM
bank Moke MpUAHSTH pillleHHs U100 3yITMHEHHS! BUKOHAHHS BiAMOBIIHOTO ENEKTPOHHOTO JOKyMEHTA).

2.1.78. Cucremu aucTaHUiHHOIO 00CIYroByBaHHS — BIpOBa/ykeHi y baHky KoMIuIekcH, sIKi 3a JJOOMOTOI0
TEXHIYHUX MPUCTPOIB, MPOTPaMHOTO 3a0e3MedeHHs 1 AUCTAHIIMHIX KaHaiB 3B’S3Ky (y TOMY YHCII Yepe3 Mepexy
IaTepHeT, 32 JONOMOTOI0 PYyXOMOTo (MOOLTBHOTO) 3B’SI3KY TOIO) J03BOJSIOTH banky HagaBatu KiienTy mocmyru y
Mekax (DYHKIIOHAJIbHAX MOJMIJIMBOCTEH TaKMX KOMIUIEKCIB (Y TOMY YHCIHI, SKIIO [Ie THependadeHo BiIMOBiTHUM
(hyHKITIOHATIOM, TTOCITYTH IOJI0 PO3PaXyHKOBOTrO Ta iHpopMariiiiHoro obciyroByBaHHsl KiieHTa) Ha mifgcTaBi YMoB
nmoroBopy, 3asB KitieHTa, a TakoX HOTO pO3MOPSKEHb, 3alHMTIB TOMO B eNeKTpoHHIH Qopmi (ExexTporHHX
JMoKyMeHTIiB). Jlo moHATTs «CHCTEMH AMCTaHI[IHHOrO OOCIYyrOBYBaHHS» HE BKIIOYAOTHCS OYAb-IKi JUCTaHITIHHI
KaHaJH 3B 3Ky Mk bankowm i KiieHTOM, 110 BUKOPHCTOBYIOTBECS HUMH Y paMKax iHIIUX JOTOBOPIB, YKIAJAEHUX MiX
banxowm i KimienToM.

2.1.79. CneniaabHuii paxXyHOK — IMOTOYHHUI PaxyHOK i3 CIEiabHAM PEXHMOM BHKOPUCTAHHS, BiJKPUTHIA
bankom y pamkax JloroBopy Ha mijcTaBi BiamoBimHOi 3asBM Npo HagaHHs bBaHKIBCBKOT MOCIYyrH Ui LiJIeH
OJTHOPA30BOTO  (CIelianbHOTO) JOOPOBUIEHOTO JAEKIapyBaHHS 3rifHO 3 ymoBaMu JloroBopy, BHMOTaMu
3aKOHOJaBCTBaA.

2.1.80. Cron-cnimcox — nepeitik KapTok, ckinaneHuii bankoM 3a meBHUMU 1X peKBi3UTaMH, 100 SKUX baHk
BCTaHOBHB 3a00pOHY Ha ABTOpH3AIIiIO OTIepaIrliii.

2.1.81. CxoBuuie — npuMinieHast banky, crieniaabHO oOagHaHEe U po3MillieHHs Y HboMy Celidib.

2.1.82. Tapudm - po3mip ruatu 3a bankiBebki mociyrw, siki Oynu Hagani bankom Kitienty 3rigHo 3 ymoBamu
Horosopy. 3minu g0 Tapudis MoxyTb BHOCUTUCH baHKOM y HOpsiIKy, nepeadadeHoMy Y MoBaMH J0roBopy. Tapudu
€ HeB1JI'€EMHOIO YacTHHOO [loroBopy.

2.1.83. TapudHuii naker — 03Ha4ae cUCTeMy KOMicCiiiHMX BuHaropoj banky, mo mpomnonye bank i sikwii
obupaerbess KimieHTOM camocTiiiHO B 3anexHocTi Bijg moTpe® KimieHTa i Bu3HauaeThess B 3asBi Mpo HaAaHHS
bankiBcekoi mocmyru 3rimHo 3 Tapudamu. TapudHuii maker moxe OyTu 3MiHeHWH KilieHTOM NDISIXOM TOIAHHS
BiAMOBiAHOI 3asiBM PO 3MiHy yMOB HagaHHs bankiBcbkoi mocnyru. Tapudni naketn po3mingytorscs Ha Caiiti

2.1.84. Texniuna 3aGoproBaHicThb — rpomoa 3aboproBaHicte Kiienta mepen bankowm, ska BHHUKae y
pesynbTaTi mpoBedeHHS 3a KapTKOoBUMHM paxyHKaMu pO3paxyHKIiB 3a IUIATDKHHMH — ONEpaLisiMH, KOMIiCIHHOIO
BHHAropoJI0I0 Ta 1HIIMX onepauiii 3a JloroBopom, y TOMy 4uCIIi, i3 3acTocyBaHHAM KapTok, y 3B’5I3Ky 3 THUM, IO CyMa
TaKUX PO3PaxyHKIB MEPEBHIYE pO3MipH BHUTpaTHHX cyM 3a BiAIOBIIHUME paxyHKamH (30Kpema, y BUTAJKaX, KOJH
orepatlii 3iCHIOIOThCS 0e3 ABTOpHU3aIlil, KOJIH PO3pPaxXyHKH 3a ONepallisiMi BUKOHYIOTBCS y BaJOTi, BIIMIHHIH BiJ
BAJIIOTH TaKUX paxyHKiB Tomlo). Po3mip TexHiunoi 3a00proBaHocCTi ckianae pisHULIO MK CyMOIO CIIMCaHHS KOIUTIB 3
KapTkoBuX paxyHKIiB TiJi 4ac BiJIOBIIHMX PO3PaxyHKiB Ta po3MmipamMu BuTpaTHHX cyM 3a TakKMMHU paxyHKaMmH.
BunuknenHs: TexHIYHOT 3a00pTrOBaHOCTI JIOMTYCKAETHCS 3T1THO 3 NMPABMIIAMH IDIATIKHUAX CHCTEM Ta MiATBEPKYETHCS
iHpopmauiero 3 [IporiecnHroBoi cucremMu.

2.1.85. Texnogoris 3DSecure — TexHONOris, IIO 3aCTOCOBYETHCA JUIS JOJATKOBOI aBTEHTHUIKaIlii
JepxateniB (3 METOI IiJBHMIICHHS PIBHA OE3MEKH IIATDKHUX OIepalliii, 0 IHIIIIOITECA 13 3aCTOCYBaHHSIM
pexBizutiB Kaprok (6e3 ¢isuunoi mpucyrnocti Kaprok)). ¥ pamkax wi€l TeXHOJNOTIl NOJA€ThCS OKPEMHIl KpPOK
aBreHTudikanii depxkateniB (aBodakTopHa aBTeHTH(IKaLisN), 10 HAJA€ JOAATKOBE MiITBEPIKECHHS MPAaBOMipHOCTI
iHimiOBaHHA Takux omepaniid. KokHa 3 IIATDKHUX CHCTEM MOXKE 3aCTOCOBYBATHUCHI3NT "Vl dMGBYBAHHSI TaKoi
texHosorii (Hanpukian, Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check).
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2.1.86. TexnoJorias NFC — texHooris 0e3IpOTOBOI0 BHCOKOYACTOTHOTO 3B 3Ky MaJloro pajiiycy Ail, 1o
3a0e3neuyye OOMIH JaHUMHM MIX IJIATDKHAMHU MPUCTPOSIMU 1 MOOITBHUMU MPUCTPOSIMH 3 BUKOPHUCTAHHSAM PEKBI3UTIB
KapTok, BHeceHMX OO0 IUIATDKHUX 3aCTOCYHKIB, BCTaHOBICHMX Ha Takux MoOineHux npuctposix (Near Field
Communication).

2.1.87. Toxen — mudposuii anamor KapTku, SKUH BHKOPUCTOBYEThCS SK IHCTPYMEHT JUIS 37iHCHEHHS
MOoOinpHUX TUIATEXKIB (3aMICTh TIACTUKOBOTO BUAYy KapTku).

2.1.88. Toxkenizaniss — npoueaypa cTBopeHHs TOKEHIiB 3TilHO 3 NpaBWJIaMH IUIATDKHOI CHCTEMH, IO
iHiIitoeThes JlepikaTensiMu caMOCTIHHO Y TUIATIKHIX 3aCTOCYHKaxX a0o Ha BeO-calTaX TOPTOBIIIB, IO MiATPUMYIOThH
(hyHKIIIT0 TpUAMaHHS IJIATEXIB 3 BUKOPUCTAaHHAM TOKEHiB.

2.1.89. lludgpoBa kapTKa — KapTKa MHUTTEBOTO BUIYCKy Oe3 ¢izuunHoro Hocis (6e3 ApyKy IUIaCTHKOBOI
KapTKH), SKa BHITyCKAETHCS 3 OJHOYACHUM BiAKPHUTTSM KapTKoBOrO paxyHKY a00 BHITYCKAa€ThCS JO BXKE BiIKPHTOTO
KaptkoBoro paxysky. bank moBigomisic B MobinsHOMY OaHKIHTY pekBi3uté LlndpoBoi xapTkwm, a came: HOMep
Hudposoi kaptkwy, ii Tepmin aii, CVV2 / CVC 2-kox.

2.1.90. ®ong — QouHx rapaHTyBaHHA BKIAIiB (i3UUHUX OCIO.

2.1.91. OTP-napoas — Habip nudp, IKU aBTOMATUIHO TeHEPYEThCs 1 HalcuiuaeThess bankom na Homep
MoOinpHOTO Tenedony JlepkaTens 3 METO OJHOPA30BOTO BHKOPHCTAHHS TAaKOTO MApONI0 M MiATBEPIKEHHS
omepauii, Aid tomo y Cucremax aucranuiiHoro obcmyroyBanHs (MoOinsHOMY OaHKIHTY Ta IHTepHeT-OaHKIHTY),
miATBeppKeHHsT omepaniii 3 KapTkoro y cucremMax enekTpoHHOI Komepiii (depe3 mepexy I[HTepHer), akTtuBamii
TokeHiB, a TAKOX B IHIINX BUTIJAKaX, BU3HAYCHHX MMPABUIIAMU IATOKHUX cucTeM i [IpaBunamu banky.

2.1.92. PIN-xkon — Habip uudp, Bimomuii mumie [epxkaremo 1 moTpiOHuMi uis #oro igeHTUdikamii Ta
aBTeHTU}IKAIIT i Yac 3iiiCHEHHS TUIATKHUX Olepalliii i3 BukopuctanHsM Kaprku.

2.1.93. SSL-cepTudikaTt — eneKTpoHHUN cepTH(]IKaT, 32 JOTOMOTOIO SIKOTO 3aCBITIYETHCA HAJICKHICTD BeO-
caifty 0co0i, Ha iM’4 K0T BiH 3apEeECTPOBAHHH.

[HmIi Tepminy, 1m0 BXKBaIOTHCS B JloroBopi, i Bu3HaueHHs skuX B JloroBopi He HaBeleHi, MalOTh 3HAYCHHS 1
3MICT, BU3Ha4YeHI 3aKOHOJABCTBOM.

3. Ipenmer JoroBopy

3.1. Y pamkax JloroBopy bank Hagae Kiienty baHkiBchki mociryTy, 110 BU3HauYeH1 Y MOBaMH JIOTOBOPY.

3.2. Hapanns baHKiBCBKHX MOCIYT 3IiHCHIOEThCS BaHKOM 3a HAasBHOCTI y HBOTO YCiX HEOOXIAHWX IS
BOT'0 MOKITMBOCTEH, 3ac00iB 1 pecypciB. Y BUMAAKaX, IPSIMO BU3HAUCHUX YMOBaMH JIOTOBOPY, HalaHHS baHKiBChKUX
MOCIYT 3MIMCHIOETHCS baHKOM 3a yMOBM OTpHMaHHS OKpeMuxX 3asB KiieHTa mpo HagaHHSA BiAMOBITHUX TOCTYT
(30xpema, 3asB npo HanaHHA bankiBcbkux nocuyr 3 BiakpuTta [lotounnx, Okpemux, KapTkoBUX paxyHKiB, 3 BUIYCKY
Kaprok, 3 Bigkpurtst KpenutHux niHiit 1o KapTkoBuX paxyHKiB, 3 po3MillleHHs1 BxiajiB, mpo HalaHHS y CTPOKOBUIA
MaiiHoBHi HaiiM (openay) Ceiidis) abo y nopsiaky, BusHauenomy IIpaBunamu banky. Kiienrty, mo € Camo3aiiHsTO0O
ocoboro, bank Hajmae BinnoBigHO A0 YMOB joroBopy Taki bankiBchki mocimyru: BinkpurTsi IloTouHoro paxysky,
BiIKpUTTsI OKpeMHUX paxyHKiB.

3.3. Kiient orpumye baHKIBCBKI MOCIHYrd Yy TOPSAAKY, BHU3HAUYE€HOMY 3aKOHOJABCTBOM, NpaBUIIAMH
wiaTbkHux cucreM, llpaBunamu banky i YMoBaMu noroBopy, y ToMmy uucii 3acobamu CHCTEM OUCTaHLIHHOTO
00CIIyroByBaHHs, OIUIaYy€ TaKi MOCHYrH baHKy y mMopsKy, BH3HaueHOMY YMOBaMH JIOTOBOpY. Y BHIaJIKax
HeoOXimHOCTI qoTpuManHs KilieHTOM mpaBuJI IUIATIKHUX cUcTeM Ta/a00 [IpaBun baHky ajisi BUMHEHHS HUM THX YH
IHmMX [i y pamkax JloroBopy, BiH Moxe oTpuMmard Biag baHky iH(opMaIlito II0I0 MOJNOKEHh TAaKUX MPaBHI 1
PO3’SICHEHHS 00 OPSAKY iX BUKOHAHHS (LIIXOM 3BEPHEHHS a00 HaiclaHHs 3anuTy 10 baHKy).

3.4. [oroeip y po3yminai crarti 628 11K YkpaiHu € 3MillaHuUM J0roBOPOM (MICTUTh €JIIEMEHTH PI3HHX
JIOTOBOPIB, IO CTOCYIOThCA HaJaHHs KOXKHOI 3 baHkiBChbKMX mociyr). Y 3B’43Ky 3 MM, TOPSJOK HaJaHHS KOXKHOI 3
BaHKIBCBKHMX IOCTYr BHU3HAYAETHCS THMHU IIOJIOKEHHAMH 3aKOHOJABCTBA 1 YMOBamMH JOTOBOPY, LIO CTOCYIOTHCS
BIJIIIOBIIHOT MTOCITYTH.

4. IIpaga i 060B’s13xku CTOpiH

4.1. KuieHT Mae npaBo:

4.1.1. IniniroBaTH HaJaHHA HOMY BaHKIBCHKHX ITOCIYT, a TAKOX BUMaraTH Bij baHKy cBoeuacHe HaJaHHS HUM
TaKMX TMOCIHYr (32 YMOBHM iX iHIIIIOBaHHS 3 HaJeKHUM JOTPUMAHHSIM BHUMOI, BCTAHOBJIEHHMX 3aKOHOAABCTBOM,
npaBWIaMU TUIATDKHUX cucteM, [IpaBunamu banky 1 YMoBaMu JOTOBOpY, @ TaKOX SIKIIO 1€ BUMAra€eThes 3TiAHO 3
YMoBaMH JOTOBOPY — 32 YMOBH NOTIEPEAHBOT OIUIATH TAKUX MOCIYT).

4.1.2. CamocTiiiHO po3nOpsHKAaTHCA KoIITaMu, po3MimeHuMuy Ha [lotounux, Oxpemux, KapTkoBux paxyHkax
i CrienianbHUX paxyHKax, 3 JOTPUMaHHAM BUMOT 3aKOHO/ABCTBa, MPaBUJ INIATLKHUX cucteM, [IpaBun banky 1 YmoB
JIOTOBOPY.

4.1.3. Hanapatu 0 bBaHky JOKyMeHTH Ta iH(OpMaIil, 1O CTOCYIOThCAC ORIREBEIH ™ CTopin 32
HorosopoM (y ToMy 4mcii JOKyMEeHTH moao BiakpurTs Ilotounux, Oxpemux, KaptkoBux i CnenianbHUX paxyHKiB,
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MIPOBEJICHHS IUIATOHKHUX OTepalliii 3a HUMH, BUITYCKy KapTok, Biakputts KpemutHux miHiit 10 KapTkoBUX paxyHKiB,
po3MimieHHss BxiamiB, BimkpuTTs Jlenmo3uTHHUX paxyHKIB i PaxyHkiB i oOcimyroByBaHHS BkiamiB, mepenadi y
CTpOKOBUI MaitHOBui HaiiM (opeHny) CeligiB TOIIO), Y MOPAAKY, BU3SHAYCHOMY Y MOBaMH JIOTOBODY.

4.1.4. 3a nonomororo KapTok iHillifoBaTH TUIATIXHI OmNepalii Ta iHII omnepariii, Bu3HaueHi 3aKOHO/IaBCTBOM,
MpaBWiIaMHU IDIATDKHUX cucteM, llpaBmimamm banky i YmoBamm moroBopy (OKpiM omepariiii, 34iHCHEHHS SKHAX
3a00pOHEHe, OOMEXEeHe TOWIO 3TrifHO 3 3aKOHOAABCTBOM (y TOMY YHMCII 3aKOHOJABCTBOM Y cdepi OaHKiBCHKOI
JSUTBHOCTI 1 (pIHAHCOBOTO MOHITOPHHTY, BAJIOTHUM 3aKOHOAABCTBOM TOLIO), MpPABHJIAMH IUIATDKHUX CHCTEM,
[IpaBuamu banky i YMoBaMu 10TOBODY).

4.1.5. 3mintoBatu PIN-koam HeoOMeXeHy KiNBbKICTh pa3iB 3a JOMOMOTOI0 IDIATDKHUX MPUCTPOIB, SIKI MArOTh
Taki GYHKIIOHAIBbHI MOXKIIMBOCTI (3 METOIO MiABUIICHHS PiBHS O€3MEKH iX BUKOPUCTAHHS).

4.1.6. Otpumaru Ta KopuctyBaTHcs Kpeaurom, a Takoxk npunuHsaTv giro KpemutHux niHidi no KaprroBux
PaxyHKiB Ha yMOBaX, BU3Ha4eHUX J[0rOBOpOM.

4.1.7. 3niticHroBaTi 'y Oyab-sIKMH Yac MOBHe a00 4YacTKOBE JOCTpokoBe moramieHHs Kpemuty (0e3
HEOOXiAHOCTI HaJaHHs [0 baHKy MOBiIOMIICHHS MPO HaMip TaKOTO MorameHHs Ta 0e3 CIIaTH JOJaTKOBUX ILIaTEeXiB
3a 3IHCHEHHS MIOBHOTO 200 9aCTKOBOTO JOCTPOKOBOTO TorarieHHs Kpenury).

4.1.8. TlpoTaroM mepioly OAHOPA30BOTO (CIEIiaTbHOT0) JOOPOBUTFHOTO JCKIApyBaHHS Ta IICHS TOJaHHS
OJTHOPa30BOi  (creriaibHOi) JOOpPOBIBHOI JIeKNapaiii OJHOPAa30BO BHOCUTH JIOJAATKOBO TOTIBKOBI KOINTH B
HAI[IOHAJBHIN Ta iHO3eMHIH BamoTax Ha CremianbHU paxyHOK (TIOTOYHUI paxyHOK i3 cCIeliadbHUM PEKAMOM
BUKOPHCTAHHS) 3 JOTPUMAHHSIM BUMOT 3aKOHO/IaBCTBA.

4.1.9. OrpumyBatu Bix banky nokymeHTH Ta iH(pOpMALilO, IO CTOCYIOThCS mpaBoBimHOcHH CTopiH 3a
HorosopoM (y Tomy uucii Bunucku npo crad [lotounux, Oxpemux, Kaptkosux i [lemo3uTHux paxyHKiB, PaxyHkiB
JUIst 0O0cIyroByBaHHS BkiamiB 1 mpoBeneHl 3a HUMH IDIaTiKHI omeparlii, CremianbHIX PaxyHKIB, BiZIOMOCTI IIOAO
NOpSIKY HagaHHs bBaHKiBcbkMX mocnmyr i ix Baprocti, iH(opmamiro momo TexHiYHOI 3a00pProBaHOCTi, MOTOYHOI
3aboproBaHocTi 3a KpenuToM i mpoiieHTaMH 3a KopucTyBaHHs Kpenutom Tomo). Y pasi, SKIIO Taki JTOKYMEHTH Ta
indopMmariiss HamaroThcsi baHkoM Ha omaTHIM ocHOBi, KilieHT Mae mpaBo iX OTpUMaTH 3a YMOBH 3HiHCHEHHS
BiJINIOBITHUX IDIATEXiB Ha KOPHUCTh baHKy.

4.1.10. I[Ipu ocobuctomy 3BepHeHHi Kiienta no banky oTpuMyBaTd BUIHMCKH 3a  HOTO
IMotounumu/Oxpemumu/KaptkoBumu/ JIemo3u THUMH paxyHkamu/PaxyHkamu TUTS o0cITyroByBaHHS
BtaiB/CrieriiaibhuMu  paxyHkamu. Takok KIlieHT Mae MOXIIHMBICTh CaAMOCTIHHO B Oyab-sIKHl Yac 3a OyIb-sKHif
nepion chopmyBaTH BHIMUCKY 3a [loTouynnMu/KapTKOBUMHU paxyHKaMH Y CHCTE€Mi TUCTAHIIMHOTO OOCITyrOBYBaHHS.
Burmucka takoxx Moke OyTH HazaHa 0cobaM, SKi BiIMOBITHO 10 3aKOHOABCTBA MOXKYTh PO3MOPS/IKATHCS paXyHKaMHU.
VY BuUmaakax BHHHKHEHHS CYNEpPEYOK MO0 3AIHCHEHHMX IUIaTDKHUX omepanid 3a Ilotounnmu, OkpeMumy,
KaptkoBumu i1 Jlemo3utHumu paxyHkamu, PaxyHkamu ansi oOciyroByBanHs Brumazgis/ CrierialbHUMHU paxyHKaMH
BuMarat BiJi baHky mokymMeHTH, opopMIIeHi TIpH 3IiIHCHEHH] BiIMOBITHIX ONEpAaIlii.

4.1.11. OrpumyBatu Bxmagm i cymm HapaxoBaHuX (mepepaxoBaHux) baHkoM mpoueHTiB Ha Bxkiamu y
BIJIOBIMHOCTI 10 YMOB m0TOoBOpYy (Y TOMy 49mcii JIemo3WTHHMX MPOAYKTIB) 1 BiAMOBIAHMX 3asB MpO HaJaHHS
baHKiBCBKUX TIOCIYT.

4.1.12. HanaBatu no baHKy MOBiZOMJICHHS IIPO BiIMOBY Bij MPOJIOBKEHHS CTPOKIB po3MilieHHs Bxianis
(Taki BiZMOBH MOXYTh CTOCyBaTHCs Immie yciei cymu BknamiB) abo obupatum B MoOinmbHOMY OaHKIHTY (DYHKIIiFO
BiJIMOBH BiJI aBTOMaTHYHOT'O MPOJIOBXKEHHS CTPOKY po3mimieHHs Bkiany. ¥V pasi oOpanus Kiienrom QyHKIIT BiAMOBH
BiJl aBTOMAaTUYHOTO MPOJOBXKEHHS CTPOKY po3MilieHHst Bkiany B MoOinpHOMYy OaHkiHTy He misHime 18.00 B maty
noBepHeHHS Bxiamy abo orpumanHs bankom BiamoBigHuX moBigoMieHp KitieHTa He mi3Hime octaHHROro Pobodoro
JIHS, 10 TIepeIy€e TepMiHaM IMOBepHEeHHs BKiaiB, CTpOK po3MillleHHs BiINOBIIHIX BKiaiiB He MPOTOBKYETHCS.

4.1.13. HapaBatu g0 banky TOBiJOMIIEHHS TMIpO BTpaTy YWHHOCTI paHillle HajiclaHuMu bBaHky
MOBIJOMJICHHSIMH IIPO BIIMOBY BiJl NPOJOBXKEHHS CTPOKIB po3MimieHHs BxmazgiB. Y pa3i orpumanHs bankom
BIJIIOBITHUX TOBigoMIIeHb KilieHTa He mi3HilIe OCTaHHROTO PoOodoro mHs, 10 Tiepeaye TepMiHaM ITOBEPHEHHS
BxnaniB, cTpok po3MillieHHS BiANOBIIHUX BkiIajiB MpoaoBKYyeThCsA 3rigHO 3 YMoBamu Jlorosopy (y ToMy 4ucii
JleTo3uTHUMHY MTPOIYKTaMH) 1 BIATOBITHUME 3asiBaMU [P0 HaJJaHHSI BaHKIBCHKHX MTOCIYT.

4.1.14. TlonoBHroBaTH Bxianu, SKMO IIe JOMYCKA€ThCS BIAMOBIAHMMH JIETIOBUTHUMH TPOIYKTaMH, 3
JOTPUMaHHAM YMOB, BU3HaueHHX YMoBamu JloroBopy (y Tomy umcii J[eno3uTHHMHU TPOJYKTaMH) 1 BiJIOBIIHUMH
3as;BaMu Mpo HaJaHHsI baHKIBCHKUX TOCITYT.

4.1.15. OrpumyBatu y mnpumimeHasx banky i1 wa Caiiti banky akrtyanpHy iHdopMmaliro Hpo cHUCTEMY
rapaHTyBaHHS BKJIaIiB GisnyHuX 0Cio.

4.1.16. JTo MOMeHTY 3aKiH4eHHs cTpokKiB openau CeiidiB iHilifoBaTH 3MiHY 1X TpuBaJIOCTi, 3MiHY Celi(iB.

4.1.17. YnoBHOBaxyBaTu TpeTix ocid npeactasnsta Kiienra nepen bankoM 3 Oyab-SKUX NUTaHb, OB’ I3aHUX
3 BUKOHaHHSAM JloroBopy, y ToMy 4mcii (aje He BUKIIOYHO) 3 MUTaHb BiAKpUTTA IloTounnx, Oxpemux i KapTkoBux
paxyHKiB, po3mimeHHss Bxmaznis, orpumanns CeiiiB y MaiiHOBHII HaliM (OpeHIY) 1CKHIQUIBY BikciHEix" POSKPHTTS
Cetibip 1 mocTymy a0 MaitHa, poO3MilIeHOro y HuX. HamaHHs TpeTiM ocobaMm BiANOBIAHMX IOBHOBaKEHb MOXKE
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3MIHCHIOBATHCS BUKIIOYHO NMUISIXOM HanmaHHA Kii€eHTOM BiOIOBITHUX JOBIPEHOCTEH, MOCBIAYEHUX HOTapiallbHO abo
YIOBHOBKCHHUM TIPAIiBHUKOM baHKy (y pa3i MOCBIAYECHHS MOBIPEHOCTI YITOBHOBRXCHUM IIpAIiBHUKOM baHKy BOHa
cKJIagaeThes 3a (opMolo, Bu3HaueHoro bankom, Ta 3a ymoBu criatu KitieHToMm KomiciiiHoi Bunaropoau banky).

4.1.18. IniuiroBatu 3akputts [lorounnx, Okpemux i KapTkoBux paxynkis, CrienialbHUX paxyHKiB, po3ipBaHHs
JoroBopy y BCTaHOBJIECHOMY Y MOBaMU JOTOBOPY MOPSIIKY.

4.1.19. BigmoButucs Bia [JoroBopy nuisxom nojaHHs 10 baHky B mopsaky, BU3HaU€HOMY Y MOBaMH JIOTOBODY,
BiamoBigHOI 3asBu (y 3B’s13Ky 3 BimMoBoio Bin [loroBopy). Y pasi orpumanHs bankom Takoi 3asBu Jlorosip
PO3PHUBAETHCS Y TIOPSAKY, BU3HAYEHOMY B Y MOBaX JOIOBOPY (32 yMOBH BUMHEHHS yCiX BU3HAUCHHUX Y TAKOMY ITYHKTI
Iiit), 3 HACTAaHHAM HACIiKiB, BU3HAYEHNX B Y MOBax JOTOBODY.

4.1.20. Ilogatn mo banky 3asBy mpo 3MiHy 1iTi BUKOpUCTaHHS CrHeniallbHOTO paxyHKy Ta 0OCIyroBYBaHHS
[FOTO PaXyHKY HaJadi SK MOTOYHOTO PaxyHKy (hi3mgHOi 0cOOH, BIAKPUTOTO I BIACHUX MOTped abo mepepaxyBaTH
Ha BJIACHUH MOTOYHHWN PaxyHOK (i3W4HOI 0coOW, BIAKpHUTHI B OaHKY YKpaiHW/3HATH TPOIIOBI KOIITH Ta 3aKPUTH
CrenianbHul paxyHOK, BUKJIIOYHO IICIs 3aBEpLICHHS Mpoleaypy (iHAHCOBOTO MOHITOPUHTY Ta MiITBEpKEHHS
JOKepesl MOXOPKEHHsI TPOLIOBUX KOIITIB.

4.1.21. 3a3HavaTy ATy BaIIOTYBaHHS B TUIATDKHINA 1HCTPYKIIT MpHW 3AIMCHEHHI IUIATDKHUX OTepamniid IIoao
nepeKasy KOIITiB.

4.1.22. BigknvkaTH 3rofy Ha BUKOHAHHS IUIATDKHOI omepauii B MOBHIM cymi nuisixom moaaHHs ao baHky
PO3TIOPSKEHHSI PO BiKIMKAHHS, CKJIAEeHOTo 3a popMoro baHKy, KO iHIIE He ependaderHo ymoBamu JloroBopy.
Posnopsmkenns 3acBimuyeThes mianmucom KimieHta abo HOoro ymoBHOBa)KEHOTO TIPECTaBHHUKA. 3rofla HA BUKOHAHHS
OKpeMOIl TUTATIXHOI omeparlii Moxke OyTH BijkinukaHa KilieHTOM BHKIIIOUHO IO HACTaHHS MOMEHTY O€3BIJKINYHOCTI
TUIATKHOT 1HCTPYKIIT BiATIOBIAHO 10 3aKOHOIABCTBA.

4.2. KiicHt 3000B’s13aHMM:

4.2.1. YBaXHO O03HAHOMHUTHCS OCOOMCTO 1 O3HAMOMHUTH YCiX CBOIX HpeAcTaBHUKIB 1 JloBipeHHX ocCi0O 3
HOpMaMH 3aKOHOJIaBCTBA, SIKi PETyJIIO0Th npaBa KiieHTa Ha iH(dopMalito, MOpsSAoK HalaHHS baHkiBcbkux mocuyr (y
TOMY YHCIi TIOAO MopsAaKy BinkputTs KaptkoBux, [loTournx i Jlemo3utHux paxyHkiB, OKpeMux paxyHKiB, PaxyHKiB
Uit o0cimyroByBaHHsT Britanis, CriemianbHUX paxyHKiB, 3MIACHEHHS TUIATDKHHUX OMEpamid 3a HUMHU 1 iX 3aKpHUTTA,
HucranmiiiHoro oOciyroByBaHHs, posMiiieHHs Bknanis, Bigkputts KpeautHux ninii no KapTkoBuX paxyHKiB,
nepenavi y MaiftHoBHi HaiiM (opery) CelidiB), a TAKOXK 3 TOBHUM TEKCTOM Y MOB JJOTOBOPY (Y TOMY YHCIIi 3 YMOBaMHU
OTPUMAaHHS BIJMOBITHUX IOCIYT, IX BapTICTIO 1 TMOPSIAKOM OIUIATH, a TaKOX 31 3rofaMM, ITiITBEP/HKCHHAMHU 1
JOPYYCHHSIMH, IO MICTSTHCS Y HUX).

4.2.2. V pa3i He3roau 3i 3MiHaMH JI0 Y MOB JIOTOBOPY 1ojaTH /10 baHKy 10 JHS BBEJCHHS B Ji0 TaKUX 3MiH
MUCBHMOBI 3asiBH PO 3akpHUTTs ycix [lorounux, Oxpemux i KapTkoBuX paxyHKiB, IpO MPUIIMHEHHS! MAHOBOTO HaMy
(opennan) Cetidis. Axiio Taki 3asBu He OyAyTh MojaHi a0o OyyTh MOJaHi Mi3HiIIe, BBAXKAETHCS, 110 KITEHT moroaus
BIJIMIOBIHI 3MiHU J10 YMOB JIOTOBOPY (LISTXOM BHPaKEHHS Takoi 3rof MOBUYaHHsAM (3rigHo 31 crarTeto 205 LIK
VYkpainn)).

4.2.3. Hane)xHO BUKOHYBATH JAi10Ui IOJIOKEHHS 1 BAMOTY 3aKOHOJABCTBA, NPABUJI INIATIKHUX cucTeM, IIpaBun
banky 1 YMOB /J0TOBOpY, IO CTOCYIOTHCS MOPSJAKY iHINiIOBaHHS 1 HajaHHA BaHKiBCbKHX TOCIyr (y TOMY YHCIi
3aCTOCOBYBaTH THUIOBI ()OPMH TOKYMEHTIB, BCTaHOBJCHI baHkom), a Tako 3a0e3NeYnTH HajeKHEe 1X BUKOHAHHS
ycima [loBiperumu ocobamu.

4.2.4. Hanexxno BukoHyBatu I[IpaBuia 3acrocyBaHHs KaprTok, ski € 1q0JaTKOM 10 YMOB JIOTOBOPY
(HeBi’eMHOIO X YacTHHOK), y TOMY YHCIi YCi iX TOJIO)KEHHS 1 BHMOTH, IIIO CTOCYIOTBhCsS OTpuMaHHS Kaprok i
noBepHeHHs 1x baHky, iHinitoBaHHs onepauii i3 3actocyBanHaM Kaprok, BHecenns: Kaprok o Cron-cnmcky, 6e3nexku
3MiMiCHEHHS BIATIOBIHHUX OMeEpalliid TOIIO, a TAKOXK 3a0e3MeUYNTH HaJIe)KHE iX BUKOHAHHS ycima JloBipeHnMu ocobamu.

4.25. Tloginomiusitu  banky y mHcbMOBIH ¢opmi Tpo yci BHABICHI HETOYHOCTI, TOMHIKHA TOLIO Y
chopmoBaHuX baHKOM BHIHCKax, MOBIIOMJICHHSX Ta iHIIMX JOKyMeHTax baHky He mi3Hime HactymHoro PoGouoro
IHS 32 OCTaHHIM JHEM CTPOKY, BCTAHOBJICHOIO Uil OTPUMAaHHS BiANOBIIHMX [IOKYMEHTiB. Y pa3i, SKIIO [0
3a3Ha4yeHoro tepMiny bank He oTpumae Bij KitieHTa Taki MOBIIOMIIEHHS Y IUCBMOBIN (hopMi, BBaxkaeThcsl, 1o KimieHt
MIATBEPJAUB JTOCTOBIPHICT BIJOMOCTEH, IO MICTATHCS Y BIAMOBIAHHUX JOKyMEeHTax baHky (y TOMy dYuCIi LIOJ0
3anumikiB komriB Ha [Torounnx, KaptkoBux, Okpemux paxyHkax i CreniaJbHuX paxyHKax).

4.2.6. PerynspHo KoHTpoiroBaTH pyx KomTiB 3a [lotounmmu, Okpemumu, CrnemianbHumu i KapTkoBumu
paxyHKaMH ycima JIOCTYITHUMH HoMy criocobamu (y ToMy 4ucii 3a copmMoBaHUMH BaHKOM BHITMCKaMU 32 TaKUMH
paxyHkamu, 3aco0amu CHCTEM AMCTaHLIAHOTO 0OCIYroBYBaHHS, Y TUIATDKHUX HPUCTPOSX, 3a JomnomMoror KoHTakt-
LEHTPY, 3a iHpopMamieto, HagicaaHor Ha Homepu mMobinbHHX TenedoHIB Tommo) Ta mosigomistd banky mpo yci
MMOMMJIKOBI/HEHAJIC)KHI/HEAKIICTITOBaH] TUIATDKHI onepairii, 3aiiicHeni 3a [lotounumu, Okpemumu, CrHemiaJbHUMH i
KapTtkoBumn paxyHkamu, He mi3Hime nepmoro PoOoyoro nHs, HACTYNHOTO 3a JHEM 3aBEpIICHHS KOXKHOI 3 TaKHX
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4.2.7. HamaBatu 1o baHky miaTiHi iHCTPYKIii Ha OBepHEHHsST BaHKY KOIINTIB, IOMUJIKOBO 3apaxOBaHMX Ha
ITorouni, Oxpemi i KapTkosi paxyHku mpotsarom 3 (Tppox) PoOouMX JHIB, HACTYITHHX 3a JTHEM 3aBEPIIECHHS KOXXHOTO
MOMHJIKOBOTO 3apaxyBaHHS KOIITIB Ha Taki paXyHKH a0o 3a IHEM HamiciaHHA BaHKOM TOBiIJOMIIEHHsS TpO Take
MIOMUJIKOBE 3apaxyBaHHSI.

4.2.8. llonaatn 10 bBanky mnUChbMOBI 3assBKM Ha OTpuMaHHs roTiBkH 3 [lortounmx/KapTkoBux
paxyHkiB/CrienianbHUX paxyHKiB:

— y HaIlOHAJBHIN BaOTI — He Mi3Hime HiXx 3a 1 (oguH) Pobouwmii nens 10 nependadyBaHOi JaTH OTPUMAHHS
TOTiBKH, KO ii cyma nepesuiryBatume 200 000,00 (aBicTi THCAY) TPUBEHB;

— y nonapax CIIIA i eBpo — He mi3Hilme HiX 3a 2 (nBa) PoGoui A 10 mepenbadyBaHOi TaTH OTPUMAHHS
rotiBky, skmo ii cyma mepeBuiryBatume 10 000,00 (mecsats tucsy) momapiB CIHIA i 5 000 (’sTe THCAY) €BPO
BIJITOBIAHO;

— B IHOIHM 1HO3EMHIH BafOTI — He Mi3Hime HiX 3a 3 (Tpu) Poboui qHi 10 mependadyBaHOi JaTH OTPUMAHHS
TOTIBKH, SKIIO ii cyma mepeBuiryBatuMe cymy, ekBiBaneHTHy 1 000,00 (omHy THCSYy) €Bpo 3a o(himiiHUM KypcoMm
HamionansHoro 0anky YkpaiHu.

4.2.9. Bigkpuru KaptrkoBuii paxyHok y banky y BamroTi Briagy B pa3si BiACYTHOCTI BiAKPHUTOTO TaKOTO
paxyHky B baHky Ha maty posmimeHHs Bxiamy, SKmio iHme He BH3HAY€HO YMOBaMH BIiAMOBIAHOTO Jlemo3WTHOTO
NPOAYKTY Ta/ab0 BUMOramMy 3aKOHOAABCTBA.

4.2.10. Buocutu Briiagu Ha [Iemo3uTHI paxyHKH y cyMmax, 3a3HaueHHX Y BiAMOBIIHUX 3asBaxX MpO HaJaHHS
bankiBcrkux mociyr 3 po3mimeHHs BxmagiB, mporarom 4 (wotupbox) OmepariiHUX IHIB, HACTYITHUX 3a ITHEM
yKJIaleHHs 3asBU MPo po3MilieHHs Bknamy (SKmio iHIWH cTpoK He mepeadadeHo ymMmoBaMmu J[emmo3uTHOTO MPOIYKTY)
Ta y TOPSJAKY, BU3HAUEHOMY YMOBaMHU JO0TOBOpPY (Y TOMY YHCHII 3 JAOTPUMAaHHSIM CTPOKIB JJIsi BHECCHHS TaKHX
Bxnanis, BcTaHOBICHHX BiAMOBiAHUMHA Jl€TTOZUTHUMH MTPOIYKTAMH).

4.2.11. IlpotsiroM CTpOKiB po3MimieHHs BxmaniB 3a0e3nednTd HasBHICTh Ha JIeMO3WTHUX paxyHKax
HesHmKkyBaHUX 3a/IMIIKIB Y pO3Mipax, BU3HAYCHUX BIAMOBIAHUMH JIETTO3UTHUM MPOAYKTaMH (3a HASIBHOCTI y TaKUX
MPOAYKTaX BiAMOBIAHUX YMOB).

4.2.12. V pas3i 3BepHeHHS 10 baHKY i3 BUMOTaMu mpo JOCTPOKOBE MOBepHEeHHA BxmaniB (wactuH Bknamis),
SKIO MOJKJIMBICTh TAKOTO JIOCTPOKOBOTO MOBepHEHHs BkmamiB (wactH BkiamiB) BCTaHOBICHA BiAMOBIIHUMHE
Jleno3uTHUMU TIPOAYKTaMU 1 3asBaMU PO HAJIaHHS BiJMOBIIHUX OAHKIBCHKUX MOCIYT a00 y BUMAIKaX, BUBHAYCHUX
[IpaBuwamu banky, 3a6e3neunTn ix Haaxo/HKkeHHA 10 baHKy He mi3Hime Hix 32 2 (nBa) Pobodi aHi A0 3ammaHOBaHOT
AT OTPUMAaHHS TPOIIOBHX KOMTIB. BuMora mpo moctpokoBe moBepHEeHHsT BkianiB (dactuH BximaziB) momaerbes 1o
banky y mucemMoBoMy BHIIISAAL (Y TOMY 4ucli y (opMi €IeKTPOHHOI'O AOKYMEHTa), SIKIIO iHIIe HE BH3HAYEHO
YmoBamu orosopy ta/abo IIpasunamu 6anky, Ta oopmiseTbes 3a GopMoro 3asBU, BU3Ha4eHO bankom a0o y iHmIiH
crnioci6 Bu3HaueHu# [IpaBuinamu GaHKy.

4.2.13. TloBeprat banky KomTH y CyMi pi3HHII MiXK CyMaMHd paHillle CIIaueHUX BaHKOM MpOIEHTIB Ha
Bxnaau (wactunm BxianiB), Ta cymaMmu mpoleHTiB Ha Bruiagu (vactuau BiianiB), mepepaxoBanux baHkom 3rifHO 3
JloroBopoM 3a MPOLEHTHOIO CTaBKOIO IPH JOCTPOKOBOMY IOBepHEHHI Bkmamy, y neHp 3ailicHeHHs bankom
BIJIIIOBIHOTO TIepepaxyHKy NpoIeHTiB Ha Brmaau (vactuam Briazis).

4.2.14. BukopucroByBatu Ceiidu 3a iX IpU3HAUCHHAM Ta 3 HAJCKHUM JOTPUMAHHSIM BUMOT, BCTAHOBIICHHX
YMoBamM# JOrOBOPY.

4.2.15. Haniitno 36epiratu kirodi Big CelidiB, He mepenaBatu iX OyIb-sIKUM TpeTiM ocodam (OkpiMm ocil,
HaJIe)KHUM YMHOM YIOBHOBaXKEHUX npecTaBisiti KimienTa nepen bankom 3 mutanb, MOB’sS3aHUX 3 BUKOHAHHIM YMOB
JIOTOBOpY, ab0 OKpiM 0ci0, sKi 3iHCHIOBATUMYTh MTOBEPHEHHS KiIt04iB BaHKy), HE BUTOTOBIIOBATH KOIIii, JyOiKaTH
Totmo KmodiB Big Cefidis.

4.2.16. Heraiino, y Oyap-skuii qoctynHuid 1yt Kiienra crocio, moBigomisati banky mpo BTpaty Kito4a (-iB)
Big CeiiiB, a TakoX MPO HACTaHHs OYyb-IKHX IHIIMX OOCTaBHH, II0 MOXYTh BIUIMHYTH Ha BHUKOHaHHS CTOpOHAMH
YMOB 10r0oBOpY.

4.2.17. He mizHime octaHHboro bankiBcbkoro nHs cTpokiB opeHau Celi¢iB nepenaBatu (moBepratn) banky
Celidn 1 mo 2 (aBa) wimovi Bij HUX y craHi, B skomy Ceiipu i xmoui B HuX Oynmu oTpumani Binx banka (3
ypaxyBaHHSIM HOPMaJILHOTO ()i3UYHOTO 3HOCY

4.2.18. Bigmkonysatu banky Bapticte 3amkiB CeiiiB, Bu3HaueHy BianoBinHo 1o Tapudis, a Takox cymu
BUTpaT baHka Ha 3amiHy Takux 3aMKiB (Ha MiJICTaBi paxyHKiB, HajaHux bankom), 30inbmeni Ha cymy I1/IB, y pasi
HeroBepHeHHsT banky 2 (1Box) kimodviB Bij koxxkHoro Ceiida y crani, B sskoMy BOHHM Oyyin oTpumaHi Bix banka (3
ypaxyBaHHSIM HOPMaJILHOTO ()i3UYHOTO 3HOCY).

4.2.19. He posronomnryBatu OyAb-KHM TpeTiM oco0aM (OKpiM oOcCi0, Halle’)KHUM YHHOM YIOBHOBaXKCHUX
npenacrariaty Kiienta nepen bankoM 3 murTaHb, MOB’S3aHMX 3 BUKOHAHHSAM YMOB JIOrOBOpY) iHGOpMAIiio, sKa
MICTHTB BiZIOMOCTI PO MOPsI0K BUKOpHucTaHHs Ceildis.

4.2.20. CBoevyacHO 1 B mOBHOMY 00cs3i moramaTti CBOIO 3a0oproBanicTh nep&f bhidwsrchdaliiiaTixanmu
MOBIIOMJICHHSIMH, 3a00proBaHICTh 31 CIUIATH KOMICIHHOI BMHAropou, TexHiuHy 3a00proBaHicTh, 3a00prOBaHICTh 3
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BIJIIIIKOYBaHHSI BUTPAT, IOHeCeHUX bankom (30iibmieHUX Ha cymy I1/IB), crutauyBatu mrpadsi cankmii (murpadu i
MEHI0) Ta yCl IHINI IDIaTeXi, BU3HA4YeHI YMoBaMu moroBopy. Jms mux 1minmeidt KimienT 3000B’s3aHU CBOEYACHO
3a0e3mevyBaTH HasBHICTH Ha BignoBigaux [lorounux i KapTkoBux paxyHKax KOIITIB y CyMaXx, AOCTATHIX AJIS [IOBHOTO
MOTAIICHHS BiNOBiMHOI 3a00proBaHOCTi, a00 3iMiCHIOBATH ii MOrameHHs y Oyab-sfKi iHII CIIOCOOH, 03BOJICHI
3aKOHOJABCTBOM.

4.2.21. Tloramaru banky 3aboproBaHicTs 3a KpenuTom i crmauyBaTi mpoLeHTH 3a KOpucTyBanHs KpenuTom,
HapaxoBaHi baHkoMm, 3 HaJleXKHUM TOTPUMaHHIM BU3HAYeHUX J[OrOBOPOM YMOB LIOA0 BUKOHAHHS LMX 3000B’A3aHb (Y
TOMY YHCJIi BUKOHYBATH IIi 3000B’S3aHHS y TIOBHOMY OOCS3i MPOTATOM CTPOKIB (TIepioJiB) Ta y TepMiHH, BU3HAUYECHI
3TiHO 13 BIATOBITHOO 3asBOO PO HagaHHSI baHKIBCHKOI MOCTYTH 1 YMOBaMH JI0TOBOPY, a SKIIO 11€ BUMaraTuMEThCS
3riHO 3 YMOBaMH JOTOBOPY, TO JOCTPOKOBO).

4.2.22. V pa3i npunuHenHs naii KpenutHoi nminii Ta/abo npunuHeHHs HanmaHHs bankom Kpemuty Tta/abo
HaxicmanHs bankom Bumoru KiieHnty mpo moctpokoBe moBepHeHHsT Kpeaurty, He MPOBOANTH IUTATIKHIUX ONeparii i3
3actocyBanHsM Kaptok (y Tomy uwmcii, 3a0e3nednTH, mo0 Taki IJIaTDKHI omeparii He MPOBOJMIIUCS TaKOXK 1
JloBipeHumMu oco0aMu) 70 MOMEHTY MOBHOIO IOTalieHHs 3a0oproBaHocti 3a Kpeaurom 1 mporeHTamu 3a
KopucTtyBaHHS KpemuToM, HapaxoBaHmMH baHkoM. 3 MOMEHTY TOBHOTO IOTAIIeHHS BIiAMOBITHOI 3a00ProBaHOCTI
KiienTa i 1o MOMeHTy OTpuUMaHHS A03BOJYy banky Ha kopuctyBaHHS KpemmtHoro mimiero KiieHT 3000B’s13aHUi
NPOBOAMTH omepaii i3 3acTocyBaHHsM KapTok nuie y Mexax BIacHUX KowTiB Kiienta na KapTkoBoMy paxyHKy.

4.2.23. BxxuBatu yci MOMJIMBI 3aXOIH, CHOpPSMOBaHI Ha IIBUIICHHA O€3MEKH 3MIMCHEHHS IDIaTHKHUX
omepariiii 3a KapTkoBuMu paxyHKamu, y TOMY YHCI HaaidHO 30epiraTté i He mepemaBaTH TpEeTiM ocobam, sKi He
MaroTh MPaBOBUX MIJICTaB JUIS IIbOTO, CBOI MepcoHanbHi qani, Kaptku i ix peksizut, PIN-komu, Koqu CVV2/CVC2,
OTP-mapoai, Mo6inbHi npuctpoi, Jlorinu, OcoOucTi maposii, CJI0BO-Mapoib, BKa3aHe y nojaHii 10 baHky nmuckMoBiit
3asiBi, @ TAKOX 1HIII 3ac00M 1 BiAOMOCTI, IO JAIOTH 3MOTY 1HIIIIOBATH TUIATDKHI orneparii 3a KapTkoBumu paxyHKaMu
i3 3actocyBanHsIM KapTtok Ta/abo ix peksisutiB (PIN-komu, Komu CVV2/CVC2 Tta OTP-maponi Hikoau He
3anuTy0Thcsd KOHTaKT-LIEHTPOM).

4.2.24. HanaBatu banky (y TOMy 4mCIli Ha HOr0 BUMOTY) BH3HadYeHi 3akoHoAaBcTBOM Ta [IpaBmmamu banky
JIOCTOBIpHI JTOKyMEHTH Ta iH(popmarito (BioMocTi, oQiliiiHi JOKYMEHTH, JOKYMEHTH CaMOCTIHHOI OIiIHKH CTaTyCy
MOJIATKOBOI'O PE3UJICHTCTBA), IO HEOOXiaHI A 3MiicHeHHsT baHkoM BCiX 3axoniB HayexxHOI nepeBipku Kiienta (y
ToMy uuci Horo ImenTmdikamii 1 Bepudikarii, BH3Haue€HHS CTaTyCy MOJATKOBOTO PE3HIEHTCTBA), a TaKOX
Inentudikamnii i Bepudikarmii npencraBamnkis Kimienra i JloBipenux oci0, akryamizarnii qanux Kiienra, nmpeacraBHUKIB
Kiienra 1 JloBipeHux oci0 (y ToMy 4HCHi Ijsl BCTaHOBJICHHS (akTy iX HaJe)KHOCTI J0 ToB’s3aHux 3 bankom oci0,
CTaTyCy MOJaTKOBOTO PE3UIACHTCTBA, TOIIO), 3AIMCHEHHS JOJAaTKOBUX 3aX0JiB CTOCOBHO [loiTHYHO 3HAUYyIIUX 0CiO,
4JIeHiB iX ciMelt abo oci0, moB’s3anux 3 [lomiTnyHO 3HaYymmMMu ocobamu, IUIst 3MiCHEHHS BaHKOM MOHITOPHHTY
JITOBHMX BiTHOCHH 1 (iHaHCOBHX orepalliii KiieHTa, y TOMy 4ucIIi po JpKepena KOIITIB, OB’ si3aHNX 3 (iHAHCOBUMH
oreparlisiMu, AJisi BuUKoHaHHs JloroBopy (y ToMy 4ucii A BiIKpHUTTS i 3akpUTTs [loTounnx i KapTkoBHX paxyHKIB,
OxpeMux paxyHkiB, CnemiaabHUX PaxyHKiB, 3[iMCHEHHS IUIATDKHUX ONepalid 3a HUMH, BU3HAUYEHHS METH TaKUX
IUIATDKHUX omepaiil, po3mimenHs Bxiaais, nepenaui CeiidiB y MaiiHOBHI HaliM (OpeHLY)), @ TAKOXK 1HIL JOKYMEHTH
Ta iHpopMallio (BiIOMOCTI), 1110 HeoOXiaHI baHKy 1)1 HaJIe)KHOrO BUKOHAHHS BUMOT 3aKOHOJIABCTBA (y TOMY YHMCII
3aKOHOAABCTBa y cpepi OaHKIBCHKOI MisSIBHOCTI, Y cepi 3amodiraHHs Ta MPOTHIIT Jieraiizamnii (BiIMIUBaHHIO) JOXO/IIB,
OJIEpXKAHUX 3J0YMHHUM LUIIXOM, (piHAHCYBaHHIO TepopH3MYy Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HMIIEHHS, ¥ C)epi BATFOTHOTO PETYJIIOBAHHS TOIIO), @ TAKOXK JIJIS BYKUTTS 3aX0/(IB HAJIEXKHOI KOMIUIEKCHOT TIEPEBIPKU
paxynkiB KiieHta, HeOOXiMHUX AJIs CKJIAZAHHS 3BITHOCTI 3riIHO BUMOTr BaraToCTOPOHHBOI yroau KOMIIETEHTHHUX
OpraHiB Mpo aBTOMAaTW4HUI 0OMiH iH(popMauiero npo ¢iHaHcoBI paxyHKH (mani - bararocroponnroi yrogu CRS) ta
Yroau mik Ypsimom Ykpainu ta Ypsgom Cromyuenunx llrtaTiB AMepuky A1 TIOMIMIICHHS BUKOHAHHS ITOaTKOBUX
npaBuII | 3acTocyBaHHs nonoxkeHb 3akony CIIIA «IIpo noaatkoBi Bumoru 1o iHozeMHuX paxyHkiB» (FATCA) (nauni -
Yroga FATCA).

4.2.25. TloBinomnaru banky y nmuceMoBii Gopmi (Ipy HASIBHOCTI HalaBaTH JOKYMEHTH, IO MiATBEPAKYIOTh
iH(poOpMalIlifo, HalaHy y TAKHX MOBIOMIICHHSX) ITPO:

— 3MiHy y BigomocTsx mono Kiienra, Haganux 1o banky (y Tomy uucni y 3asBi mpo NpueIHAHHS, 1HIINX
NUCBMOBHX 3asiBax, M0 € 4YacTuHO JloroBopy, ¢opmax camoceptudikaiiii (JOKyMEHTaX CaMOCTiHHOI OIliHKH
CTOCOBHO cebe BiamnoBigHo 10 BuMor baratoctoponnroi yromu CRS/Yromu FATCA), 30kpeMa, mpo 3MiHy HOMEpiB
TeseoHiB, aIpecH eJIEKTPOHHOI TIOIITH, 3MIHU CTaTyCy IMOAaTKOBOTO PE3UICHTCTBA,

— mpotsiroM 10 (mecaTH) KajleHAapHUX THIB, HACTYHUX 3a JHEM HAaCTaHHS BiANOBIAHUX MOAii (Ipo 3MiHYy
HowmepiB MoOiIbHUX Tee(OHIB — HETAHHO Y JCHb HACTAHHS 1[UX MOJIIHN);

— cKacyBaHHS JOBipeHocTel, BugaHux KiieHToM Ui mpeacTaBHULTBA nepea bankoMm, — HeraiiHO y AeHb ix
CKacyBaHHSI,

— Ha0yTTsA cTaTyCcy HIiANpUEMIIS a00 OCOOH, sKa MPOBAIUTh HE3aAJICHKHY MPOQECiiiHy MisIbHICTh (CTaTyCy
Camo3zaifHsaTol 0co0m), craTycy noB’si3anoi 3 bankom ocobu, crarycy [lomiTnaHo 3HaUYERSI VOGRS GNEHK T cim’T a00
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ocobu, moB’sa3anoi 3 [logiTHYHO 3HAYyIIUMHU ocoOamu, — mpotsaroM 10 (mecaTH) KaaeHIAPHHUX IHIB, HACTYIHHX 3a
JTHEM HACTaHHS BiAMOBIAHUX MO

— TpUNHWHEHHs mpaBoBimHOCHH Mk KiienTom i Opramnizariero (y TOMy 9ncli vy pa3i 3BUTbHeHHs KiieHTa 3
pobotu B Opranizaiii) Ta/abo mpo 3MEHIIEHHS CBOIX JNOXOIIB Oinbmie Hik Ha 20 (aBaauaTh) % MOPIBHAHO 3 iX
PO3MipOM CTaHOM Ha JieHb BigkpuTTs KpeautHux niniit 1o KapTkoBux paxyHkiB — npoTsiroM 3 (Tprox) PoOounx aHiB,
HACTYITHHUX 3a JHEM HACTAHHS BiIIOBIIHUX ITOMIMN;

— yci nofii Ta 00CTaBUHM, 1110 MOKYTh BIUTMHYTH Ha BUKOHAHHS 3000B’513aHb 32 UM J0rOBOPOM — IPOTATOM
3 (Tppox) PoOouwnx qHIB, HACTYITHUX 3a JTHEM HACTaHHS BiJMOBIIHMAX MO/IHA Ta 0OCTaBHH;

— HaCTaHHS CYTTE€BUX 3MiH y AisuibHOCTI KiTlieHTa — mMpOTATOM MiCSIIs MiciIsl HACTAHHSA TaKWX 3MiH;

— 3aKiHYeHHA CTPOKY (MPWUIHMHEHHS) [Iii, BTpaTy YMHHOCTI YW BU3HAHHS HEMIMCHUMH paHille MOJaHUX 0
baHky nokymeHTIB, BTpaTy YHHHOCTI / oOMiH imeHTHikamiiHOTO moxkymeHTta Kiienrta, mpencraBaukiB KiieHta —
npotaroM 10 (mecsiTr) KaleHIApHUX AHIB, HACTYITHHUX 32 JTHEM HACTaHHS BiAMOBIAHUX TOAIM;

— yci iHmi mofii, m0 MaroTh 3HAYEHHS HIJs BUKOHAaHHS J[OrOBOpy, — MpPOTSATOM TEpPMIiHIB / CTPOKIB,
BU3HAUYEHHX 1HIIMMH TMOJIOKEHHSIMH YMOB JIOTOBOPY, a SKIIO Taki TEPMiHM / CTPOKH IHIIMMHU MOJOXKEHHSIMH YMOB
JIOTOBOPY HE BU3HAueHi — mpotaroMm 10 (mecsaTr) KaleHOapHUX THIB, HACTYIIHWX 3a JHEM HACTaHHS BiJMTOBITHUX
HoJiil.

4.2.26. Y TWXHEBUH CTPOK MOBIAOMIATH baHK Mpo 3MiHYy MICISl MPOXXUBAHHS Ta IHIIMX PEKBI3UTIB Ta HAATH
banky nOKyMEHTH, IO MiATBEPIKYIOTh TaKi 3MiHU.

4.2.27. Ocobucro 3BepryTHCs 110 barky mpotsirom 3 (Tppox) Pobounx mHIB, HACTYITHHX 32 THEM MPUITHHEHHS
npaBoBinHocuH Mixk Kiienrom i Opranizamieto (y Tomy 4ncii y pasi 3BinbHeHHs1 Kitienta 3 pobotu B Opranizaitii), 3
METOIO BPETyJIIOBaHHsI MUTaHHS MO0 YMOB Mojansinoro obciryroByBanss KiieHra y pamkax Jlorosopy.

4.2.28. He piame HiXX OIWH pa3 HA PiK O3HAHOMITIOBATHCS Yy NpuMilIeHHAX baHky Ta/abo Ha Caifti banky 3
JIOBIJTKOIO TIPO CHCTEMY TapaHTyBaHHS BKJIaaiB (i3udHUX 0cib, Gopma sKoi 3aTBepkeHa BHKOHABYOIO JHPEKIIIEI0
®onny. CTOpOoHU JTOMOBHINCH, 110 HajmaHHS bankoM moBimomiieHHS KilieHTy ogHMM i3 mepenbadeHuX CrocoOiB €
HAJI©KHUM BHKOHaHHSAM baHkoM cBoro o0OB’s3Ky 3 MIOpiuHOTO HamaHHA KIieHTy MOBIAKM TIPO CHCTEMY
rapaHTyBaHHS BKIaAiB Pi3UIHUX OCi0.

4.2.29. 3abe3neunty BUKOHaHHS JloBipeHMMH oco0aMu ycCiX 3000B’s3aHb, BUMOT, HOPM, IOJIOKEHb, YMOB,
0o0MeXeHb TOLIO, BCTAHOBIECHUX 3aKOHOJABCTBOM, Y TOMY YHCIII HOPMAaTHUBHO-IIPAaBOBUMH akTamu HamioHanbHOTO
Oanky YkpaiHu, MpaBWJIaMH IUATOKHUX cucteM, llpaBumamm banky i YmoBamu moroBopy crocoBHO KimieHTa i
epxaternis.

4.2.30. oTpumyBaTHCs yCixX mapaMeTpiB i yMOB BUKOpHcTaHHs. KpeauTHoi JiHii, [0 BCTAHOBJIEHI Y MOBaMHU
JOrOBOpY Ta 3asBOIO MPO KPEOUTYBAaHHS, @ TAKOX HAJCKHUM YMHOM BHUKOHYBAaTH CBOi 3000B’sI3aHHS, BCTAHOBIICHI
YMOBaMH JOTOBODY.

4.2.31. CrutauyBatn banky mnpoueHTH 3a kopucTyBaHHS Kpemutom momicsis, a came He misHime 20
(mBamrsTOro) uncna (BKJIFOYHO) MICSIs, HACTYITHOTO 3a MicsIeM, y SIKOMY BOHH Oyiu HapaxoBaHi baHkom (SKIo
iHIIIe HEe BCTAHOBIICHO Bi/INOBITHOMO 3as1BOIO PO HaJaHHs BaHKIBCBbKOI MOCIyTH), a y pa3i mpunuHeHHs il KpeanTHoi
NiHi{ — He mi3Hine nepmoro baHKIBCHKOTO JHsI, HACTYIHOTO 3a JHeM, Y sikuil KiieHT 30008’ s13aHmii moracutu banky
ycro icHyto4y 3a0oproBanicTs 3a KpennTom y 3B°s13Ky 3 npunHeHHsM Aii KpenuTHoi miHii;

4.2.32. lloramaru banky ycro icHyrouy 3aboproBanicte 3a Kpeawrom y meHp mpurnmHeHHs fii KpenuTHoi
ninii. ¥V pasi npununaenHs aii KpeaurtHoi minii 3a iHiniatuBoto Kiienrta, BiH 3000B’s3aHuii moracutu baHKy ycio
icHyro4y 3a0oproBaHicTh 3a Kpeautom mpotsirom 5 (m’situ) BaHKiBCBKMX JIHIB, HACTYIHUX 32 JHEM OTpPUMAaHHS
bankom moBigomiteHHs ipo npunuHeHHs Aii KpenuTtHoi minii. Y pasi npunuaenHs aii KpeauTHO JiHii 3a iHINIaTHBOO
banky, Kiient 3000B’s3aHuii moracutu baHky ycro icHyrody 3a0oproBaHicTh 3a KpeauToM mpoTsroM CTpOKY,
3a3HayeHoro bankom y HajiciTaHOMy TTOBiIOMJICHHI o NpunuHeHHs Aii KpennTHoi niHii.

4.2.33. BigcmigkoByBaTH HaJXO/UKeHHA ENEKTpOHHHMX NOKyMeHTiB Bif baHKy, cBOo€4acHO 3[iHCHIOBaTH iX
NpUAMaHHS, IEPEBIPKY, MiANMUCAHHS Ta TOBEPHEHHS.

4.2.34. Y pasi, sakmo KiieHT mpoTsroM CcTpoKy Jii BOEHHOTO CTaHy OTPHMAaB IMOCIYTY BIAKPUTTS
[Morounux/KapTkoBUX paxyHKiB/po3milieHHss Bxmagy/mponosxkeHnas crpoky opennn Celidy/mepeyknaneHas 3asBu
npo HagaHHs OaHKiBChKOI nocnyru «HananHsa y cTpokoBuil MaitHOBUI Haiim (OpeH.y) ceiidiB» Ha MmigcTaBi 3BepHEHHS
1o KoHTakT-11eHTpy, nojgatu 1o banky BiAMoBinHY 3asBy, mifnucany BiacHopyuHuM mignucom abo KEII B mopsaky
Ta crocib, BU3HaYeHi YMoBaMu JoroBopy ta/ado [IpaBunamu banky nporsrom 90 nHiB micist 3aKiHUSHHS/CKacyBaHHS
Iii BOEHHOTO CTaHy (SIKIIO Taki Aii He Oy/IM BUMHEHI paHilie).

4.2.35. Hane)kHMM YMHOM BUKOHYBaTH iHII 3000B’si3aHHS KirieHTa, BU3HAYEHI IIOYMMH TOJOXKCHHIMU
3aK0HOIaBCTBA, 1 YMOBaMU JOTOBOPY.

4.3. bank mae npaso:

43.1. Y 3B'u3Ky 31 3MiHAaMH KOH‘IOHKTYpHM OaHKIBCHKMX IOCIYr Ta IHQIALIMHUMH mpoLecaMu, IO
BiOyBalOTECA B YKpaiHi, 3MiHAMU 3aKOHOJABCTBA TOILO 3MIiHIOBATH B OJHOCTOPOHHBOMY AoP*ARYMEHIoBIi qHO 10
crarti 651 [uBineHOTO KONEKCY YKpainu, ymoBu JJoroBopy, Tapudu, ymosu TapudHux makeTis, po3Mip MpOIEHTHOT
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CTaBKH, 3a KO0 HapaxXxOBYIOTHCS NPOIEHTH 3a 3aJIMIIKOM KomTiB Ha [lorounomy paxynky Kiienra, moBimomMuBIm
KirieHTa mpo Taki 3MiHH y CTpOKH, 10 BU3Ha4eHi1 JloroBopom. IToBigoMIIeHHS PO 3MIHM HAMAIOTHCS IIITXOM, IO
BuszHaueHnii Kimienrom B OnuryBaNbHUKY Ta/abo nuisixoMm po3mimeHHs iHdopmanii Ha Caiiti banky, ta/abo y
Bunuckax mpo crad [lorounmnx, Okpemux, emno3utHux Ta KapTkoBux paxyHkiB, PaxyHKiB mjst oOciyroByBaHHS
BKJIaZiB, Ta/ab0o Ha iHpOpMamiifHUX CTEeHAax B ycTaHOBaxX baHKy, Ta/abo B iHmmMH cmocib, Ha BubOip banky. Skimo
Krient He 3ronen 3i 3MiHaMu, BiH Mae MpaBoO JOCTPOKOBO posipBaTu Joropip 0e3 criaTu A0JATKOBOI KOMiCiHHOI
BUHAropoJH 3a HOTO PO3ipBaHHS, MOMEPEeIHHO NMOTaCUBIIN BCIO 3aboproBanicTs 3a JloroBopom. B iHmomy Bumaaxy
Taki 3MiHH BBaXAIOThCS NpUHHATHMH KitieHTOM, SKIO MO AaTH, 3 SIKOi BOHH 3aCTOCOBYBaTHMYThCs, KirieHT He
noBioMuTh baHk mpo pozipBanus JJorosopy.

4.3.2. Bumaratu Bix Kumienta, mpencraBuukiB Kiienra i JloBipeHHX 0cCi0 HaleKHOTO BHKOHAHHS [IIOYHX
MOJIO’KEHb 1 BUMOT 3aKOHOMABCTBA, Y TOMY YHCIII HOPMAaTHBHO-TIPaBOBWX akTiB HamioHambHOTO 0OaHKYy YKpaiHw,
MpaBWI TUIATDKHUX cucteM, [IpaBun banky i YMOB IOTOBOpY, IIO CTOCYIOTHCS TOPSAAKY IHIIIFOBAaHHS 1 HaJaHHA
BankiBcbkux mociyr (y TOMY YHCIi BUMaraTu 3acTOCYBaHHS TUIIOBUX (DOPM TOKYMEHTIB, BCTAHOBJICHUX baHkOM).

4.3.3. Bumaratu Bix Kiienrta, npeacraBuukiB Kiienta 1 JloBipeHnx oci0 HanexHoro BukoHaHHs [IpaBun
3actocyBaHHSI KapTok, sKi € AOAaTKOM 10 YMOB JOTOBOPY (HEBiI €MHOIO iX YaCTHHOIO), Y TOMY YHCII YCiX iX
MOJIO’KEHb 1 BHMOT, IO CTOCYIOThCcs oTpuMaHHS KapTtok 1 moBepHenHs ix (okpim Lludposoi kapTtku) baxky,
iHIIiIOBaHHS IUIATDKHUX onepaniii i3 3actocyBanHsM Kaprok, BHeceHns Kaprox no Crom-cnmcky, Oe3meku
3MiMCHEHHS BiATIOBIAHHUX TUIATLKHAX OMEpaIiiii TOMIo.

4.3.4. ButpeboByBaTu iHpopmariito (odimidHi JOKyMeHTH), HeoOXiqHy (HeoOXimHi) Ay 3MiHCHEHHS 3aXOJiB
IIOJI0 HAJEKHOI MEPEeBIPKH, a TAKOX JUIsl BUKOHaHHA BaHKOM IHIIMX BHMOT 3aKOHOJABCTBA y cdepi OaHKIBCHKOI
JisutbHOCTI, y cepi 3amobiranHs Ta mpoTUAil Jeranizamii (BiIMHUBaHHIO) TOXOIB, OAEPKAHUX 3TOYMHHHUM IILISIXOM,
(hiHaHCYBaHHIO Tepopu3My Ta (DiIHAHCYBAaHHIO PO3IMOBCIOKEHHS 30p0i MacoBOTO 3HHUIICHHSA, Y cepi BamOTHOTO
perymoBaHHs, y cdepi CaHKHiHHOrO 3aKOHOAABCTBA, a TAaKOX BHSABJICHHS Ta JIOKYMEHTYBaHHs iH(popmamii mpo
3B’si3ku KitieHTa i3 aeprkaBoro, o 3/iiicHIOE 30poliHy arpecito MpoTH YKpaiHu, Ta rpoMajsiHaMu/ pe3ueHTaMU TaKoi
JIeprKaBH, TOIIO.

4.3.5. BinmoBnsatn  KiieHTy y mpwidHATTI #oro 3asBH TMpO TNpHUETHAHHS, IHIMUX 3asfB MPO HATAHHSI
baHkiBCBKHX TIOCHYT Ta y HajaHHI HoMy BaHKIBCBKMX TOCIYT y pa3i HeHagaHHs 10 baHKy HOCTOBIpHHUX HOKYMEHTIB
Ta iHpopMarii (BigomocTeit), 10 HEOOXIiTHI AT HAJIE)KHOTO BUKOHAHHS BUMOT 3aKOHOABCTBA Ta B IHIINX BUMAIKaX,
BU3HAYEHUX 3aKOHOJIABCTBOM.

4.3.6. Hamatu Kiienty YMOBH JI0TOBOpPY, 30KpeMa, MUIIXOM iX HajaicaaHHs 3aco0amu CHCTEM AUCTaHIIHHOTO
00CIIyrOBYBaHHS HE 3BAKAIOYH HA Te, UM 3apeecTpyBaBcsi KITeHT y IUX cucTeMax (SKIO YMOBH JIOTOBOPY HAIiCIaHO
Kiienty 3a nonomororo CrcreM JUCTaHIIIHHOTO 00CITyroByBaHHS JO MOMEHTY HOTO peecTparii y IuX CHCTeMax, TaKi
YMOBH CTaHYTh AOCTYMHUMHU KitieHTy onpasy micist Horo peectpamii y Oyap-sikiii i3 muxX cuctem) Ta/abo 3acobammu
eNeKTpoHHOT nortu (e-mail) 3a aapecoro Takoi Gi3nyHOT 0c00H, 3a3HAUCHOI0 Y 3as1Bi PO NPUETHAHHS.

4.3.7. BigMoBHTHCS BiJ| MATPUMAHHSA IiNOBUX BigHOCWH 3 KitieHTOM (Y TOMY YHCII HUISXOM pO3ipBaHHS
JloroBopy), a Tako)X B)KMBATH IHIII 3aXOAM, BU3HA4YEeHI 3aKOHOAABCTBOM 1 YMOBaMHu JOTOBOpPY, Y BHIaJIKaXx,
BU3HAUYEHNX 3aKOHOAABCTBOM (Y TOMY YHCIIi 3aKOHOJABCTBA y chepi OaHKIBCHKOI JisNTLHOCTI, y cdepi 3amodiranus Ta
mpoTHAii Jleramizamii (BiIMHBAHHIO) JIOXOJIB, OJEPKAaHWX 3J0YMHHAM MUIAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOHKEHHS 30p0Oi MacOBOTO 3HUIIEHHS, y c(hepi BAIFOTHOTO PETYIIFOBAHHS TOIIO).

4.3.8. BxuBaru yci HeOOXiZiHI 3aX0JM, BU3HAYEHI 3T1JIHO 3 HOpMaMH 3akoHojaBcTBa i [IpaBumamu baHky y
cdepi 3amobiranHs Ta MPOTUIT Jieranizamii (BiIMUBAHHIO) TOXOIB (3aJIE)KHO BiJl BUSBICHUX PU3WKIB, MPUTAMAHHUX
IioBUM BimHOCWHAM i3 KitieHTOM), y TOMY YHCIi yCTaHOBIIIOBATH 1 3aCTOCOBYBATU I€BHI OOMEXKEHHS / JIMITH Ha
BUKOpucTaHHs KitieHTOM mocnyr i mpoaykTiB baHky [30kpeMa m1o/10 00CsTiB AisUTEHOCTI, CyM (DiIHAHCOBHX OTIEpaIllil,
JepkaB (FOPUCAUKININ), KOHTPAreHTIB].

4.3.9. Bumaratu Big KiienTa i oTpuMmyBaTH BiJ HBOTO 1 TpeTiX 0Ci0 CBO€yacHe i TMOBHE IIOTAIICHHS
3aboproBanocti Kiienta mepen bankoM, y Tomy uumcmi 3aboproBaHocti 3a IlmaTiKHUMH TOBiZOMIICHHSMH,
3a00proBaHOCTI 3i CIUIaTH KOMicCiiiHOT BUHaropoau, TexHiuHoi 3aboproBaHocTi, 3a0oproBaHocTi 3a Kpemurom i
NPOIIGHTAMH 32 KOpPUCTYBaHHS KpeauTtoMm, 3a00proBaHOCTi 3 BIJIIKOMYBAaHHS BHUTpAT, IOHECEHUX baHKOM
(30inbirenux Ha cymy I1/IB), 3i cimatu mTpagHux caHkii (mwtpadis i neHi) Ta ycixX iHIINX IUIATEXiB, BU3HAYEHUX
‘YMoBaMu JI0roBopy.

4.3.10. Bumaratu Bim KiieHTa 1 oTpuMmyBaTH BiJi HBOTO Ta/a00 TpETiX 0Ci0 JOCTPOKOBE TOTAIICHHS
3aboproBanocti 3a Kpeantom i mponentamu 3a xopuctyBaHHs Kpeaurom, inmoi 3aboprosanocti Kiienta nepen
Bankom, cTpok cruiaTH sikoi He HacTaB, a00 npunuHeHHs Aii KpeauTtHoi miHii, y pa3i HeBUKOHaHHS a00 HEHAIEKHOTO
BuKkoHaHHS KitieHTOM CBOiX 3000B’s3aHb 3a JlOroBOpOoM MI0A0 BYAaCHOI'O IMOBepHEeHHs Kpemuty Ta/abo crutatu
NPOLIEHTIB 32 KOPUCTYBAaHHA HUM, Y BHUIIQAKY AonyuieHHs KiieHTOM Takoro mpocTpO4YeHHs LIOHalMEHIE Ha OJIUH
KaJICHIapHUA MicsAllb, Ta/a00 HEeBUKOHAHHS a00 HEHaJIeKHOTro BUKOHaHHS KiieHToM Ta/abo mopydwtenem, Ta/abo
MaiHOBUM IIOPYYUTEIEM YMOB JOTOBOPIB 3a0e3neueHHs Ta/ab0 OyAb-sIKHX IHIIMX YMK)B ATORQBOPIGHPABOINHIB)
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ykiaageHux Mik bankom Ta Kiientom, Ta/um Mixk BaHkoM Ta TpeTiMM oco0aMmu, a TaKOXX B IHIIMX BHIAAKaX,
BU3HaueHUXx JloroBopom.

Sxmo bank Ha mincrtasi JloroBopy BuMarae 3aiHCHEHHS IUIATEXKiB, CTPOK CIUIaTH SKMX HE HacTaB, abo
noBepHeHHs KpenuTy B moBHOMY 00cs3i, Taki maTexi abo moBepHeHHS KpenuTy B mOBHOMY 00Cs31 MaloTh OyTH
3niticHeHi Kiientom npotarom 30 (TpuAmsaTH) KaleHAapHUX IHIB 3 THS OTPUMAaHHS MTOBIAOMJICHHS PO TaKy BUMOTY
Bin banky. SIkmo mpotsirom mporo mnepiony Krmient ycyne mopymenns ymoB [loroBopy, Bumora banky BTpadae
YuHHICTB. [[OopAI0K BiANpaBKK Ta OTPUMAaHHS MOBIIOMIICHHSI BU3HAUCHHUH TTOJI0KEHHAMH LBOTO JloroBopy.

4.3.11. TNpunuaut Hanauaas Kinieaty Kpenuty y 0yab-IKOMY 3 TAKHX BHIAKIB:

— skmo Air0 KpeautHoi niHii npunuHEHO;

— skmo KiieHT He BUKOHAB a00 HEHAIEKHO BUKOHAB OyAb-siKe 31 CBOiX 3000B’3aHb 3a JloroBopoM;

— skmo KiieHT nopymus BUMOTrH 3aKOHOAABCTBA,

— SKIIO BUHUKIM MiACTaBH U 3aKpuTTsS KapTkoBoro paxyHka, A0 SKOTO BiIKpHUTO BiamoBigHy Kpemutny
niHiro, Ta/abo KapTkoBoro paxyHka, BiIKDUTOTO y paMKax 3apIuIaTHOTO MPOEKTY, — 10 MOMEHTY 3aKPHUTTS Oyb-IKOTO
3 X PaxyHKIB;

- skmo Kiienta 3BinmpHeHO 3 pobGotm B Opranizamii, a Takox skmo Opranizailis ympomoBx 2 (IBOX)
KaJIeHIApHUX MICSINB IOCIIIbF HE 3apaxoBye ImiaTexki Ha KapTkoBWil paxyHOK, BIAKpPHTHEH y pamMKax 3apIuIaTHOTO
npoeKTy (Il yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiAHO 3 yMoBaMHu oOpanoro Kmientom KpenutHoro mponykry Kpenntaa
JiHIA BIAKPHUTA Yy paMKax 3apIIaTHOTO MPOEKTY);

— SIKIIO BUHUKIW OyAb-sIKi MiZCTAaBU AJIsl JOCTPOKOBOTO MOBepHeHHs baHkoMm BKiafy, po3mimenoro y banky
3rigHO 3 JloroBopoM abo iHIIMM JOTOBOpPOM OaHKIBCHKOTO BKJIany (y TOMY YHCHi, Y pa3i oTpuMaHHsS baHkom
3BepHeHHs KitieHTa a0 iHIIMX YIMOBHOBa)KEHHX OCI0 MPO JTOCTPOKOBE MOBEPHEHHS TAKOTO BKIIAAY), TOCTPOKOBOTO
po3omokysanns OBJIIL, sixi € IIpeamerom 3actaBu; 3BepHeHHs CcTsrHeHHS Ha [Ipenmer 3actaBu, skum € OB/III, a
TaKOX SIKIIO OyAb-KHM TOPYIIEHO NMHTAaHHS MPO PO3ipBaHHS, NMPHUITMHEHHS, BU3HAHHS HEIIACHHUM a00 HIKYEMHUM
tomo [loroBopy Ta/abo moroBopy 0aHKiBCEKOTO BKJIamy Ta/abo JloroBopy 3actaBu (I yMOBa 3aCTOCOBYETHCS, SIKIIO
3rigHo 3 ymoBamu obpanoro Kmientom KpemutHoro mpoaykty HeoOXiTHHM € opOpPMIICHHS 3aCTaBH IpaBa BUMOTH
komITiB 3 Jlemo3utHoro paxynka a6o 3acrasu OBJIII);

— y pasi BigMOBHM baHKy BiJl MiATPUMAaHHS AIJIOBHX BIJIHOCHH Yy BHUNAJKax, nepemdaueHux [lomaTkoBum
KOJEKCOM YKpaiHW, 3aKOHOJABCTBOM, IO PETYNIOE€ BiTHOCHHU Yy cdepi 3amobiraHHs Ta MTPOTHIIT Jeramizamii
(BiAMHBAHHIO) JIOXOJiB, OJIEpKaHWUX 3JIOYMHHMM IIUIIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3IOBCIO/IKEHHS 30p0i MacOBOT'O 3HUILICHHS;

— SKIO OyJb-KUM MOPYIICHO MHUTAHHA MPO PO3ipBaHHS, NPUIIMHEHHS, BU3HAHHS HEIiHCHUM a00 HIKYEMHUM
tomo uporo Jlorosopy ta/abo JloroBopy mopyku (IsI yMOBa 3aCTOCOBYETBCS, SIKIIO 3TiAHO 3 YMOBaMH OOpaHOTo
Kiieatom KpenutHoro npoaykry HeoOXigauM € odopmiieHHs J[oroBopy MOpyKn);

— SIKIIO HacTanw Oy/b-sIKi 1HII 0OCTaBUHM, SKi YHEMOXKIUBIIOOTE HaaHHsa Kimienty Kpenury;

— saKkmo baHK mnpuiiHAB pimeHHS npo npunuHeHHs HagaHHA Koienty Kpeauty (Take pilneHHS MoOXe
MpHUIMATHUCS 32 BIIACHOIO iHINIaTHBOK baHKy y Oyb-sakuii yac Ta 6e3 Oyab-IKux nosicHeHb KirieHTy).

4.3.12. Bignosutu Hagauus Kinienty Kpeaury y pasi npunuHeHHs aii 00CTaBHH, 10 00YMOBIIIH PUTHHEHHS
HanaHHs Kpeaurty, a Takox y pasi, SKOIO Taki oOCTaBHHH, Ha JyMKy baHKy, HE MepenKoKaroTh MOJANBIIOMY
HazaHHio Kpenuty.

4.3.13. 3nailicHioBaTH (HeOOMEXKeHY KiJIbKICTh pa3iB) JloroBipHe CrMCaHHS TPOHIOBUX KOIITIB, y TOMY YHCII
Ha KOpPUCTh baHKy, B HOpsAKy, BU3HaYeHOMY JloroBopom.

4.3.14. 3niiicHioBaTi (HEOOMEKEHY KUIBKICTh pasiB) 3a paxyHOK komtiB KitieHTa B iHO3eMHiM BaoTi, 110
o0mikoByroThCs Ha [loTounux 1 KapTkoBuX paxyHkax, a TakoX Ha OyAb-KHX IHIMUX paxyHkax KiieHrta, BIIKpUTHX i
TaKuX, M0 OyAyTh BiIKpHTI oMy y BaHky (y TOMy 4Hcii B iHO3eMHiH BaIOTi), KYHiBIIIO / TIpojiaK / 0OMiH BalioOTH y
BUIIAJIKaX, TOPAIKY 1 po3Mipax, BU3HaYeHUX JaHuM JloroBopom Ta/abo IlpaBunamu baHky.

4.3.15. Crarysatu 3aboproBanicts Kimienta nepen bankom (y Tomy uucini 3a0oprosanicTs 3a [lnatikHumu
MOBIIOMJICHHSIMH, 3a00prOBaHICTh 31 CIUIATH KOMICiHHOT BuHaropoau, TexHiuHy 3a00proBaHicTh, 3a00PrOBaHICTh 3a
KpenuToM 1 porieHTaMu 3a KopuctyBaHHs Kpeaurom, 3a00proBaHiCcTh 3 BiJIIIKOyBaHHS BUTpAT, OHeceHNX bankom
(36inpimenux Ha cymy I1/IB), 3i cimatu mTpadHux caHkiil (1Tpadis 1 meHi) Ta ycix iHIIMX IUIATEXKiB, BU3HAYEHUX
YMoBaMH JOTOBOPY) y BHITaJKaX HECBOEYACHOTO ab0 HEMOBHOTO ii TOTamieHHs y Oyab-siKi CIIOCOOHM, BH3HAYCHI
3akoHOJaBCTBOM (Y TOMY YHCIIi IIUISIXOM 3BEPHEHHS CTATHEHHS Ha Oy1b-sike MaitHo KimienTa).

4.3.16. Buocutn Kaptkm no Crom-chucKy 3a BIacHOIO iHiliaTuBow0 (0e3 HeoOXiAHOCTI OTPUMAaHHS 3TOIH
Krienra Ha BUMHEHHS Takux Aiil) y BUmaakax, Bu3HaueHux llpaBunmamu 3actocyBanHsi KapTok, siki € 10#aTKOM 10
YMOB 10TOBOPY (HEBII’EMHOKO iX YACTHHOIO).

4.3.17. V Bunaaxy BuHukHeHHs y KiienTa Oynp-skoi 3a0oproBanocti 3a Kaptpaxynkowm, 3anectu Kaptky no
Crom-cniucKy, HampaBUTH BCi CyMH, IO HaaxoIaTh Ha KapTpaxyHok, Ha norameHHﬁcg)?L(Sgp;ﬁ%%%?Mc%iﬁK,pnnoqaCHo
CTSTYIOUM TUIATY 3a MPOCTPOUYEHI IUIATEX1 JI0 MOMEHTY ITOTIOBHEHHSI PaXyHKY J0 MO3UTUBHOTO 3aJUIIKYy a00 po3Mipy
HE3HIKYBaIBHOTO 3aMIIKY (Y pa3i 1oro BCTAHOBJICHHS).
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4.3.18. B 0AHOCTOPOHHBLOMY MOPSJAKY MPHU3YNUHUTH BUKOHAHHS ILIATDKHUX omepamii 3a Kaprkamu Tta
CITMCATH CyMy 3a00pPTOBAHOCTI 3 ypaxyBaHHIM CyMH HEYCTOWKH Ta IUTATH 3a MPOCTPOUCHI TUIATEXKI 3 1HIITNX paxyHKIB
(motounux Ta neno3utHux) Kiienta B banky, skmo KnieHT He moracuB 3a00proBaHicTh 32 paXyHKOM 3a IEPILOIO
BuMorolo bauky micins Baecenns: Kaptku no Cromn-crimcky.

4.3.19. BcTaHOBIIOBATH 1 3MIHIOBAaTH (3MEHIITYBaTH, 301TbIITYBaTH, CKACOBYBATH) ABTOpH3aIiliHi TimiTh (0€3
HEOoOXiAHOCTI oTpuMaHHs 3roan KiieHTa Ha BYMHEHHS TakUX Jiif), a TAaKOXK 3 BIACHUX MipKyBaHb, CIIPSIMOBAaHHUX Ha
MiHiMi3alil0 pHU3HKiB (piHAHCOBUX BTpaT, BigMoBiATH KiieHTy y 3a10BoJieHHI HOro KIOMOTaHb PO 3MiHY
ABTOpu3aniiauX JiMITIB (06€3 moscHeHHs KitieHTaM MpUYMH TaKuX BiZMOB).

4.3.20. BigkpuBatu Celipu 3a BimcytHocTi KiieHTa y Bumanmkax, BH3HAYCHHX YMOBaMH JIOTOBOpY, i
nepeaaBaTH BIIyUeHe y Takux Bunanakax i3 Celida maitHo 1o cxoBuma banky.

4.3.21. Tlepemimysatu Ceiiu 3a 1HIIOI0, HIK 3a3HAYCHA Y BiJINOBIMHHUX 3asBax MpO HaJaHHS BaHKIBCHKUX
mocIyT, agpecoro (6e3 Bigkputts CefidiB) 3 moBimomiIeHHIM mpo 1ie KimienrTa.

4.3.22. He nanaBatu Kmienty noctyn o Ceiidis, a Takox He MoBepTaTH HOMY MaifHO, BiiydeHe bankowm i3
CeiidiB y Bunaakax, BASHAYCHUX Y MOBAaMHU JOTOBOPY, Y pa3i HAABHOCTI HEBUKOHAHHX Ta/a00 HEHAJIEKHO BUKOHAHUX
3000B’s13aHp KirieHTa 3a JloroBOpoM, y TOMY YHCII IIO0 CIUIATH MITpapHUX CAHKIIA Ta BIAIIKOXYyBaHHS BapTOCTI
3amka Ceiida i BuTpar banka Ha 3amiHy Takoro 3aMka (30iIpmeHnx Ha cymy I1/IB).

4.3.23. BigmoBnatu B peectpauii [epxarenie y Cucremax TUCTaHIIHHOTO OOCIYrOBYBaHHS y BHUIAIKax
HOpPYIICHHS] MOPSIKY TaKkoi peecTparlii, BCTAHOBICHOTO YMOBaMH JOTOBOPY (y TOMY YHCHII y BHIAgKaxX BBEICHHST
HeBipanx OTP-nmapoumiB 1st miaTBEpHKEHHS TaKOi peecTpaiii).

4.3.24. 3anpoBa/pKyBaTH HOBI IIPOrPaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3aCO0U 3 METO BJIOCKOHAJICHHS pOoOOTH
CucteM JAWCTaHLIAHOTO O0OCITYroByBaHHA 1 iX (YHKIIOHANBHOCTI, MPOBOJUTH IMOJ0 HHUX NpOoQiTaKTHIHI
(permamenTHi) po0OOTH, MO Yac BiA Yacy MOXe MPHU3BOAUTH JO THMYACOBOTO NPU3YNHUHEHHS OOCIyrOBYBaHHS
Jepxarernis 3a iX JOIMOMOTOIO.

4.3.25. BigmoBnsatu JepxkaTtensMm y 3ailicHeHHI omepamid 3a gormomoror CHCTeM JIMCTaHIIHHOTO
OOCIIyrOBYBaHHS y BHIIQJIKaX HEHAIEKHOro oO(GopMiIeHHS EJNEKTpOHHHX IOKyMEHTIB, HEIOTPHUMAHHS IPaBHI
KopucTyBaHHa CHcTeMaMy JAMCTAHIITHOTO OOCIYrOBYyBaHHS, MOPYIIEHHS YMOB JOTOBOPY (Y TOMY YHCIi y YacTHHI
CIUTaTH KOMICIHHOT BUHATOPO/IU 3a HaJIaHHS BiAMOBIAHUX BaHKIBCHKHX MOCIYT).

4.3.26. llpuzynuasaru goctyn JlepxkareniB mo CucteM AMCTAHIIIITHOTO OOCIYTOBYBaHHS y TAKUX BHUITAIKAX:

— SIKIIO Y Tpoleci miakiarodeHHs (Bxoay) mo CucTeM JMCTaHIIHOrO OOCIyrOBYBaHHS TPU Pa3H IMOCIHIIb
BBEJICHO HEBIPHI JaHi, HEOOX1IHI A7 aBTeHTHDIKAIIIT;

— skmo baHk BUABHB cripoOu (y TOMY YHCIHI, SKIIO Ma€ Mi03py MPO BUMHEHHS TaKWX CHpPOO) MOPYIICHHS
BUMOT 710 Oe3reku jpoctyny Ao CHUCTeM JUCTaHLIHHOro OOCIyroBYBaHHS Ta/ab0 HENPaBOMIPHOTO JOCTYITy JIO IIHX
CUCTEM, Y TOMY YHCIIi 3 METOFO 31MCHEHHS HCHAJIC)KHUX MTEPeKasiB;

— SIKIIO IUIATDKHI ornepartii, 110 3iHCHIOITHCS 3 BUKOPUCTaHHSIM CHCTEM TUCTAHIIHHOTO 00CIyroBYBaHH!,
Ha AyMKy BaHky mopyuryioTh abo MOXYTh MOpymryBaTH Oynb-siki mpaBa Ta/abo iHTepecu banky Ta/abo Oyab-skux
TpPeTix 0cio;

— skmo baHk orpumaB iH(popMarito mpo BTpary MoOUTEHHUX TNPHUCTPoiB Ta/abo mpo 3miHy Homepis
MOOITBHUX TelNe(OHiB;

— skmo bank orpumas iHdopmariro mpo cmepth KitieHTa;

— skmo bank BusBuB crnpobu (y TOMYy 4YHCHi, SKIIO Mae€ WiA03py NP0 BYMHEHHS TaKWAX CIpoO)
HEMPaBOMIPHOTO BTPYYaHHS B POOOTY €JIEKTPOHHO-OOYMCIIOBAJIBHUX MAIIUH (KOMIT IOTEpiB), aBTOMAaTH30BaHUX
CHCTEM, KOMIT'IOTEpHUX Mepexk baHKy, Mo MoKe MPHU3BECTH A0 TEPEIIKOKAaHHS IX HallekHid poboti Ta/abo 1o
HENPaBOMIpHHUX [Tl 3 iHpopMaIli€ro, 10 MICTUTBCA y HUX;

— 3a HasABHOCTI IHINMX MiJICTaB, BU3HAYEHHX 3TiJHO 3 3aKOHOJABCTBOM (y TOMY YHCII 3aKOHOJaBCTBOM Y
ctepi OaHKIBCHKOI MisIIBHOCTI, Y cdepi 3amobiraHHs Ta MpOTHIIT Jieramizamii (BiIMUBAHHIO) JIOXO/IB, OJEP KaHUX
3JI0YMHHUM IUITXOM, (DiIHAHCYBAHHIO TEPOPHU3MY Ta (iHAHCYBaHHIO PO3IOBCIOKEHHS 30p0i MAacOBOTO 3HUIIEHHS, Y
cdepi BAIIOTHOTO peryJIIOBaHHS TOIIO), PaBUIIaMH TUIATKHUX crcteM, [IpaBuiamu banky i YMoBamu 10TroBOpY.

4.3.27. BignoemoBatu npoctyn JlepxkaremiB go CucTeM JUCTaHIIHHOTO OOCIYrOBYBaHHS Yy BHUIAJKaX
NPUIMHEHHS Jii 00CTaBHH, 1110 MPU3BEIH A0 NPU3YIMUHEHHS TOCTYITy A0 HUX.

4.3.28. BigmoBnatu y 3ailicHeHHI TuiaThbkHUX onepamid 3a I[lorounumm, Oxpemumu, KapTkoBumu i
CrienianbHIMHU paXyHKaMu Ta/a00 3yMUHATH MPOBEACHHS TaKUX OMEpaLii, y TAKUX BUIIAKaX:

— 3a HasBHOCTI JIJISI IIbOTO TMIJICTAaB, BU3HAYEHHX 3TIHO 3 3aKOHOJaBCTBOM (y TOMY YHCIIi 3aKOHOJJABCTBOM Y
cdepi OaHKIBCHKOI NisUIBHOCTI, Y cdepi 3amodiraHHs Ta MpOTHAil Jeranizamii (BiIMHBaHHIO) JOXOAIB, OJEpKaHUX
3JI0YMHHUM IUITXOM, (DiIHAHCYBAHHIO TEpOPHU3MY Ta (iHAHCYBaHHIO PO3IOBCIOKEHHS 30p0i MAacOBOTO 3HUIIEHHS, Y
cdepi BAIIOTHOTO peryJIlOBaHHS TOIIO), IPaBUIIaMHK TUIATIKHUX cucteM, [IpaBunamu banky i YMoBamu J10T0BODY;

— SIKIIO TaKi omnepaiii iHimifoBaHo i3 3acTocyBaHHsM Kaprok Ta/ab0 ix pekBi3uTiB, 110 BHeceHi a0 Crom-
CEJI AT "VikpekcimGank"

CITUCKY;
— SIKIIO BUKOHAHHS TaKUX OMepalliii mpu3Bee 10 MEePEBUIICHHS ABTOPU3ALIMHUX JIMITIB;
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— SKIOO KOWTIB Ha paxyHKy KiieHTa HemocTaTHbO Al BUKOHAHHS IUIATLKHOI omeparii 3 BpaxyBaHHSIM
KOMiciiiHoi BuHaropoau 3rinHo 3 Tapudamu,

— skmo onepamii 3a [Torounnm/Oxkpemum/KaptkoBum/CrieialbHUM paxyHKOM HE BiAMOBIJAIOTh BUMOTaM
3aKkoHOMABCTBA, TMOJIOKEHHSAM JlOoTOBOpY, B TOMY YHCII, aje He OOMEXYIYHCh, peXXHMYy (YHKI[IOHYBAaHHS TaKHUX
paxyHKiB.

4.3.29. Tlpotarom mepiofy MEpeBIpKM MpPaBOMIPHOCTI 3AIHCHEHHS IUIaTDKHUX onepanid 3a KapTkoBumu
paxyHKaMH He 3apaxoByBaTd Ha KapTKoBi paxyHKH KOLITH y CyMaX TaKuX IUTATDKHUX OHepaiii.

4.3.30. MoTHBOBaHO 13 MOCKJIAHHSIM Ha MiJICTABM BU3HAYEHI 3aKOHOJABCTBOM Ta/ab0 YMOBaMu JOTOBOPY (Y
TOMY YHCII, 3 MiZCTaB HEHAJEKHOTO oopMieHHs Ta/ab0 MoJaHHs), HE MPUAMATH A0 BUKOHaHHS abo moBepTatu /
3anumaTti 0e3 BUKOHAHHS 3asBH PO KYIIBJIIO, MPOAaX 1HO3eMHOI BaJIOTH, KYIIBIIO iHO3€MHOI BAJIOTH 3a iHIIY
1HO3eMHY BaIIOTY (0OMiH iHO3€MHOI BaTIOTH).

4.3.31. BigmoBnaru Kuienty y Bunadi rotiBku 3 [lorounux/KaprkoBux/CreniansHux/OKpeMux paxyHKiB y
pasi Henoganusa KiieHTOM 3asiBOK Ha OTpUMaHHS FOTiBKH Y CTPOKH, BU3HA4YEHI Y MOBaMH JIOTOBODY.

4.3.32. KopuctyBaTucs rpOIOBUMH KOIITAMH, 1110 O0TIKOBYIOThCS Ha paxyHKax KiieHTa.

4.3.33. He moBepratu Briaam (y Tomy uucii, yacTuHu BkIaaiB) 0 CIUTMBY CTPOKIB iX PO3MINICHHS i
HACTaHHs TEPMiHIB iX MOBEpPHEHH:, OKPIM SK y BHIIJKaX, 3a3HaYCHUX B YMOBax NoroBopy (y TOMy 4YHCHi Y
BiAmoBiAHKX J[emo3uTHUX NMpoayKTax) i 3asBax Mpo HaAaHHS BaHKiBCHKHUX MOCHYT.

43.34. YV pazi, fkmo cyma paHime croiadeHuX KIleHTy TpOUEeHTIB TEepeBHIye CyMy TIPOIICHTIB,
nepepaxoBaHmX 3a MPOLCHTHOIO CTaBKOK NP JOCTPOKOBOMY MOBEpHEHHI Bkiany, moBepratu Bxiaan 3MeHIIEHUME
Ha CYMH, 10 CKJIa/Ial0Th TaKy Pi3HUIIO.

4.3.35. He BimmkomoByBaTH KOWmTH 3a mnpeTeH3ismu KiieHta y Bumaakax, Bu3HaueHUX lIpaBmmamu
3actocyBaHHs KapTok, siKi € T0JITaTKOM 10 YMOB IOTOBOPY (HEB1I'€MHOIO X YACTHHOIO).

4.3.36. He 3nmilicHroBaTH TOBEpHEHHsT KOMICIHHOI BHHAropoAM, CIUlaueHoi baHKy 3a 37ificHeHl miaTixHi
ormepariii moa0 mepeka3y KOIITIB, Y BUMAAKY 3MiHH PEKBI3UTIB, 3aKpUTTS PaxXyHKY OTpPHMYyBada, TOIIO, BHACIIIOK
4Oro Mepeka3 He Mir OyTh OTPUMAaHHUN OTPUMYBadeM.

4.3.37. Hancunatu Jlepxkatensm Oyap-sky iH(opMmalio, y TOMY YHCII TaKy, IO MICTHUTh OaHKIBCHKY
taeMHuII0 KiieHta (30Kkpema, mpo yci 37iiicHeHi IaTiKHI omepaiii 3 BUKOpUCTaHHsIM KapTok), 3a ITOMOMOTO0
Kyp €piB, 3ac00iB MOIMITOBOTO 3B 53Ky 1 CHCTEM AUCTaHIIHOTO OOCITyTOBYBaHHS, €JICKTPOHHIMH KOMYHIKAIIHHUMHI
MepekaMH 3arajibHOrO KOPUCTYBaHHS (BIIKPUTHMHU KaHaJIaMH 3B’S3KY), a came 3aco0aMHu eJeKTPOHHOI MOoTH (e-
mail), reneorHorO 1 pyxoMoro (MOOITBHOTO) 3B’ 513Ky, Mepexi [HTepHeT Tomo.

4.3.38. 3pilicHuTy BiACTYIUIEHHS CBOIX IMpaB 3a JloroBOpoM Ha KOPUCTh TPETHOI 0COOM (IIUIIXOM YKIIAICHHS
MK BaHkoM 1 TpeTporo 0co00K0 JBOCTOPOHHBOIO JOrOBOPY IIOJNO BIACTYIUICHHS TakuX MnpaB BuMorH). [Ipo
BIJICTYIUICHHS CBOIX mpaB 3a JloroBopom bank nosigomisie KitienTta y mopsiiky, BU3Hau€eHOMY Y MOBaMU JIOTOBOPY.

4.3.39. IHiniroBaTH BHECEHHS 3MiH 0 YMOB JIOTOBOPY, Y TOMY YHCIi IIJISIXOM ONPHIIOAHEHHS BiAOBITHOI
inpopmauii Ha Caiiti banky Ta/abo nagicnannsa i1 Kiienty 3acobamu CucteMm nucTaHuiiiHoro o0ciyroByBaHHS (i3
3a3HAYCHHSM Y TaKUX MOBIJOMJICHHSIX JIaT, 3 IKUX BBOJSTHLCS Y JIit0 3MiHH JI0 Y MOB JIOTOBOPY).

4.3.40. IlpununauTu giro oopanoro Kmienrom TapudHoro makery B 0JHOCTOPOHHBOMY MOPSIJIKY, MICIISI 4OTO
HaJaHHA BaHKIBCHKHMX MOCIYT 3MIIHCHIOBATUMEThCS Ha yMoBax iHmoro TapudHoro makery, mo Oyme oOpaHuil y
HOPSIIKY, BU3HAUEHOMY Y MOBaMH JJOTOBOPY.

4.3.41. 3akpuBatu [lotouni, Kaprkomi, Oxpemi i [lemo3utHi paxyHkH, PaxyHKH st oOCIyroByBaHHS
Bxuazis, CrienianbHi paxyHKH 1 posipBatu J{oroBip y BCTaHOBJIEHOMY Y MOBaMU JIOTOBOPY MOPSIAKY.

4.3.42. Tlpotsrom Tiepiofy OJHOPA30BOrO (CIIENiadbHOr0) JOOPOBIIBHOTO JEKIapyBaHHS Ta MICIS MOAAHHS
JICKJIapaHTOM OJHOPAa30BOl (CremiaabHOi) JOOPOBIIBHOI JieKiIapallii 0JHOPa30BO 3apaxyBaTH J0JIaTKOBO TOTiBKOBI
KOIITH B HAI[lOHANIbHIM Ta iHO3eMHiM BamroTax Ha CremiadbHUN paxyHOK (IIOTOYHHUIA PaxyHOK i3 CreliabHAM
PEXHMMOM BHKOPHCTAHHS).

4.4. bank 3000B’s13aHMIi:

4.4.1. HapaBatu bankiBceki mocnyru (y Tomy uucii Biakpuatu Kiienty Ilotouni (y Tomy umcni KapTkosi)
paxynku, [enosutni, Okpemi Ta CrneniaibHi paxyHKH, BUIIyCKaTH 1 BuaaBaTH KapTku, MpOBOJAWTH 3a BIAKPUTHMH
paxyHKaMU IUIATDXKHI omeparlii, BU3HaUeHI 3aKOHOJIABCTBOM, INPaBHJIAMHU IUIATDKHUX cucteM, [IpaBuinamu basky i
YMoBamu [10rOBOpY, 3AiMcCHIOBaTH JlucTaHuiiiHe O0OCIIyroByBaHHs, NepelaBaTH y CTPOKOBHH MaiHOBHH HalM
(openny) Ceiipu) 3a ymMOBM IiHII[IFOBaHHS TaKWX IIOCIYr 3 HAJIEKHUM JOTPUMAHHSAM BHMOT, BCTaHOBIICHUX
3aKOHOJJABCTBOM, TpaBUJIAMH IUIATDKHHUX cucteM, [IpaBumiamu banky i YMoBaMu noroBopy, HajaHHs 10 baHKy ycix
JIOKYMEHTIB Ta iH(opMalii, 110 HEOOXIJHI JId HAJIEKHOr0 BHUKOHAHHS BHMOI 3aKoHOAaBCTBa (y TOMY 4YHCII
3aKOHOJABCTBA Y cepi OaHKIBCHKOI AisTBHOCTI, y cdepi 3ano00iranHs Ta mpoTHAIT Jeranizawii (BiIMUBaHHIO) TOXO/IIB,
OJIEpKaHUX 3J0YMHHUM NDISIXOM, (PiHAHCYBaHHIO Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIO/DKEHHS 30poi MacoBOTO
3HUNICHHS, Y cepi BATIOTHOTO PETYIFOBAHHS TOIIO), MPABWII IJATIKHUX cucTeM, [TpaBaibARKY«pedeMOBIRIOTOBODPY, &
TaKOK HaJISKHOT'O MOTallIeHHs IPoIoBUX 30008’ a3aHp Kitienta nepen bankom.
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4.4.2. 3apaxoByBaTH KOIITH, 110 HadiiayTh Ha [loTouni, Okpemi i KapTkoBi paxyHKkH y TEpMiHU, BU3HAYCHI
YMoBaM# OTOBOPY 1 3aKOHOJaBCTBOM.

4.4.3. BukonyBaTi IUIATDKHI 1HCTpPYKUil Ha TNpPHUMYycOBe cHUcCaHHS (CTATHEHHs) KowmrTiB 3 [loTouHMX,
KaptkoBux i1 [lemosutHux paxyHkiB, PaxyHKiB s oOcimyroByBaHHS BxmagiB y BUmamkax i MOpSAKY, BH3HAUCHHX
3aKOHOJABCTBOM.

4.4.4. HanaBatn Kumienty Bumucku mpo cran llotounmx, KaprkoBux, Oxpemux i Jemo3uTHHX paxyHKiB,
PaxynkiB mi1st o6cnyrosyBanns Bxnanis (Ha Bumory Kiienra).

4.4.5. HanaBatn Kiienty pasom i3 Bumuckamu 3a [lotounmmu/KapTkoBumu/OKpeMUME — paxXyHKaMH
iH(hopMaIIito moAo 3AifiCHeHNX omnepalliif 3 KymiBii / Iponaxy / oOMiHy iHo3eMHOI BamfoTh (Ha BUMOTY KitieHTa).

4.4.6. losimomusatu Kiienta mpo 3mificHeHi omepailii i3 3acTocyBaHHAM KapTok y mopsiiky, BUSHAYCHOMY
YMOBaMH JOTOBODY.

4.4.7. Cranom Ha 01 cigyHS KOXKHOTO POKY HpH ocoducToMy 3BepHeHHI KitienTta no banky HamaBatn KimienTy
BUTIMCKH 3a 1oro ocoboBumu paxyHkamu(Ilorouni/Oxpemi/Kaprtrosi/Crnenianshi/leno3utHi paxynku/ PaxyHku mist
obcnyroByBanHs Bkiany). KitieHT ckiiaiae y JOBUIBHIN MTHCHMOBIH/€IEKTPOHHINA (OPMi MiATBEPKSHHS PO 3aTHIIKH
Ha Horo ocoboBux paxyHkax ctanoMm Ha 01 civHs.

4.4.8. Tputimatn Bin JlepxaTeniB MOBIIOMIICHHS 11010 HeoOximHocTi BHeceHHst Kaprok g0 Crom-crmcky
(miaTBepAKEHHSAM HaJle)KHOTO HagaHHs A0 baHKy 3a3HadeHOi iH(poOpMaLii € peecTpalliiiHi HOMEpU MOBIAOMIICHb, SKi
HaJaroThea [lepxaTensMm npy mpuiiMaHHI TaKUX MTOBIIOMIICHB BiJl HUX), MICIS 9YOTO BHOCHTH BiAmoBinHI KapTku mo
Cron-cnucky.

4.4.9. llpuiimatn Big KiienTa muceMoBi 3asBu (IpeTeH3il) MPO OCKApKEHHs IUIATDKHUX oOfepaiiid 3a
KapTkoBumu paxyHkamu, 34iliCHEHHUX 13 3acTocyBaHHSIM KapTok, Ta BXKHMBaTH 3aX0JH IIOJ0 MPOBEICHHS MEPEBipKH
MPaBOMIPHOCTI 3MiMCHEHHS TaKWX IUIATDKHUAX Omeparliii, mpereH3iiHoi poO0oTH 3 IHmMUMHU OaHKaMu (SKIIO
OCKapIKYIOThCS TUIATDXKHI omeparlii, MpoBeJeHi Yepe3 IUIaTiKHI MPUCTPOi iHIUX OaHKIB) y MeXaxX CTPOKiB, BU3HAYCHUX
ITpaBunamu 3actocyBanHs KapTok, siki € 101aTKOM 10 YMOB JIOTOBOPY (HEBII €MHOIO iX YaCTHHOIO).

4.4.10. 3a ymMOBH HaJIeXXHOTO 1 CBO€YacHOTO BHWKOHaHHS KitieHTOM cBOiX 000B’s3kiB 3a JloroBopowm,
3abe3neuntn KiieHTy MOXIUBICTH KopucTyBaThcs KpeauTHoro miHi€lo Ta HamaBatu oMy Kpemut y po3mipax i Ha
YMOBaX, BU3HaueHuX [orosopom.

4.4.11. Hancunatn KiieHTy y TOpsIKy, BH3HAa4€HOMY YMOBaMH JOTOBOpY, iH(OpMAIii0o TIPO po3Miph
MiHiManpHHUX TUIATEXIB (1 yMOBa 3aCTOCOBYETHCS, SIKIIO 3riAHO 3 ymoBamu obOpanHoro Kiientom KpemutHOro
npoaykty Kiient 30008’ s13aHmii 3ifiCHIOBaTH cIutaTy MiHIMaIbHUX TJIATEXKIB).

4.4.12. HanaBatu Kuiienty indopmamito moao mpaBui IUiaThkHUX cucteM 1 [IpaBun Basky, ski €
000B’3KOBUMH 10 BUKOHaHHA KilieHTOM, a TakoX y MekaxX BJAcHOI KOMIIETEHLIl HaJaBaTH PO3’SICHEHHS LIO0Z0
MOPSJIKY BUKOHAHHS TaKUX MPaBWII, BAMOT 3aKOHOJIABCTBA i YMOB JIOTOBOPY (Y pa3i OTpUMAaHHS Bi/IMOBIIHUX 3aIHUTIB
KitienTa).

4.4.13. CrutauyBaTd TNpPOLEHTH, HapaxoBaHi baHKOM y TOpsIKy, BH3HaYeHOMY YMOBaMH JOTOBOPY, Ha
amumky  kowTiB Ha Ilorounmx 1 KaprtkoBux paxyHkax (y Tomy uumcii Ha HakonumuyBanbHy cymy «Moi
3a0II/DKEHHS») y JIeHb X HapaxyBaHHS NDISIXOM 3apaxyBaHHs Ha BiNOBIAHI PaxyHKH (SKIIO HapaxyBaHHS
MPOIEHTIB Ha 3amumku KomrTiB Ha [lorounomy/KaptkoBomy paxyHky mnepeadbadeHo BimmoBimHuM TapuduHuM
MTaKETOM).

4.4.14. Tlpuitmatu 1 noBeptatn Bkiaau, HapaxoByBaTH i BUIUIA4yBaTH NPOLEHTH Ha Bkiamu y mopsuky,
BCTaHOBJIECHOMY YMOBaMmH JOTOBOPY (y TOMY HYHCHI BiJNOBIAHUMHU JICTIO3UTHUMH MPOAYKTaMH) 1 BiJMOBIIHUMH
3asBaMu Npo HaJaHHS baHKIBCHKUX MOCIYT.

4.4.15. 3nilicHIOBaTH pO3paxyHOK, HapaxyBaHHSA, yTPUMaHHs 1 criary (nepepaxyBaHHs) Big iMeHi Kiienra no
JlepxaBHoro OrojpkeTy YKpaiHM 13 CyMHU MPOIEHTIB, HApAaXOBAaHUX Ha 3aJUIIKKM KomTiB Ha [lorounux i KapTkoBux
paxyHkax (y Tomy uucii Ha HakommuyBanbHy cymy «Moi 3a0m1a/pkeHHs»), 1 POLIEHTIB, HapaxoBaHUX Ha Bkiagy,
MOJATOK Ha J0X0AM (Pi3uuHUX 0ci0 (Y BUIIAI TaKUX MPOLEHTIB) y po3Mipax i mopsaky, mo Bu3HadeHi [logaTkoBum
KOJIEKCOM YKpaiHH, a TakoX iHIII 00OB’sI3KOBI TuiaTexi (MoJaTku 1 300pH) y po3Mipax 1 MOpsIKY, IO BU3HAYEHI
3aKOHOJJABCTBOM.

4.4.16. IloBepratn Krmienty nagmipy yTpumani 1 crmiadeHi (mepepaxoBaHi) no [lepkaBHOro Oromxery
VYxpainu cyMu nogaTky Ha qoxoau Qi3uyHuX 0ci0, IHIIMX MMOAATKIB 1 300piB, MUITXOM 3apaxyBaHHS BiJIOBIIHUX CYM
IPOIIOBHX KOIITIB Y TPUBHAX Ha Oyb-skuid [lorounnii/KaprkoBuii paxynok KiienTa y rpuBHAX, Binkputuil y banky,
a0o nUIIXOM BHJaui roTiBKM 4yepe3 kacy banky (Ha Bubip Kiienra).

4.4.17. BigcnmiakoByBaTH Haaxo/keHHs EnekTpoHHUX MOKyMeHTIB Bij KiTieHTa Ta CBO€4acHO 3/1iMCHIOBATH iX
npuiMaHHs, IEPEeBIPKY, MiIHCAHHs Ta MoBepHeHHs KitieHTy.

4.4.18. 306epiratu iHpopManito ans 3AIMCHEHHS KOHTAKTiB, HajaHy KiieHTOM mpoTsrom cTpoky Aii
Horosopy.

4.4.19. IlepenaBaru Celidn Kiienty y MaiftHOBuHiT Haiim (OpeHAY) y CTaHi, NPU@THOMY Vi sIX@BHKOPUCTAHHS
3a IPU3HAYCHHSIM.
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4.4.20. HamaBatu Kmienty moctyn mo CeitdiB npotsirom Omepaiiiiinoro yacy banka, a TakoX IMOBEPHYTH
oMy MmaiHo, BuiydeHe bamkom i3 CefiiB y BHmamkax, BH3HAUCHHX YMOBaMH JIOTOBOPY, Y pasi HaJEKHOTO
BUKOHaHHS ycix 3000B’s3aHp KiieHTta 3a num JloroBOopoMm, y TOMY YHMCII MIOAO CIUIATH IITpapHHUX CAHKIIH Ta
BiZIIIKOTyBaHHS BapTOCTi 3aMKiB CeldiB i BuTpaT banka Ha 3aMiHy Takux 3aMKiB (3011bIeHNX Ha cymy [1/IB).

4.4.21. He posrononryBaru inpopmaiito moao Kimienrta, sika crana BiioMoro baHky y 3B’s3Ky 3 YKJIQJICHHSM 1
BUKOHaHHAM J{0roBopy i MiCTHTh OaHKIBCbKY TAEMHHIIIO (Y TOMY YHCHi iH(GOpMALilo MO0 MPOBEACHUX ONepalii 3a
[orounnmu, Oxpemumu, [emozutHumu i KaprkoBumm paxynkamu, PaxyHkamu s oOciyroByBaHHA Bkianis,
CrienttiaTbHIMH paxyHKaMH), 32 BUHATKOM BUTIA/IKiB, BU3HAUYEHUX 3aKOHOIABCTBOM Ta/a00 YMOBaMHU AOTOBOPY.

4.4.22. Hane>xHUM YWHOM BHKOHYBaTH iHIN 3000B’si3aHHS bBaHKy, BH3HAYCHI JIIOYMMH IOJIOKCHHIMHU
3aKOHOJaBCTBA, Y TOMY YHMCIi HOPMAaTHBHO-TIPAaBOBUMH akTamu HarmioHampHOrO OaHKy VYKpaiHw, i YMoBamu
JOrOBOPY.

4.4.23. BxuBaTH 3aXO0JiB IOJI0 BCTAHOBJICHHS JPKEPEN IOXOJKCHHS KOINTIB y HAIlIOHANBHIA Ta 1HO3eMHIH
BANIOTaX Yy BUMAJKaX, eper0auyeHnx 3aKOHOJABCTBOM 3 MUTaHb (hiHAHCOBOTO MOHITOPHUHTY, Micysl 3apaxyBaHHs 1X Ha
CrenianbHui paxyHOK. 3a pe3ysibTaTaMu 3AIHCHEHHS TaKuX 3axoniB baHk BkuBae 1ii 3 ypaxyBaHHSIM IIOJIOKEHb
3aKOHO/IABCTBA 3 MMUTaHb (DIHAHCOBOTO MOHITOPHHTY.

4.4.24. 3niiicHIOBaTH HAJeKHY KOMIUICKCHY TepeBipky paxyHkiB Kiienrta, ta mpencraBuukiB Kiienra i
JlepxateniB 3a mpaBWIaMH, IO MiJIATar0Th 3acTocyBaHHIO s miieli Yrogu FATCA Tta/abo BaratoctopoHHBOT
yrogu CRS.

4.4.25. BigmoButu Kiienty y HamanHi bankiBChkHMX mocimyr y Bumangky HemosimomueHHs Kimientom banka
Ipo 3MiHy CTaTycy CBOTO MOJATKOBOI'O PE3MICHTCTBA, HeHalaHHS KIli€eHTOM NOKyMEHTIB, BU3HAUCHHX MiIMyHKTOM
39%2.2 mymkry 39°2 cr. 39° IlomaTkoBOro Komekcy YKpaiHH, Y CTPOKH, Nepea0aueHi 3a3HAYCHOI0 CTATTEIO
ITomaTtkoBoro KOAeKcy YKpainm abo HeHamaHHA TpoTsroM 30 KaleHIapHUX IHIB 3 JHS OTpUMaHHS 3amuTy baHka
3anuTyBaHoi iH(opMarii Ta/abo MOKyMeHTIB, a00 HagaHHs iHpopMalii Ta/abo JTOKYMEHTIB, IO HE CIPOCTOBYIOTH
nigo3py banky mono minzBitHoCTI paxyHKy 3a Bumoramu Yrogaun FATCA Tta/abo bararoctoponnnoi yroau CRS.

45. Veci pii, axi 3rifHO 3 YMOBaMH [IOTOBOPY IMOBWHHI BumHATHCS Jlepxkarensmu, € 3000B’sI3aHHAMUA
KitienTa, y 38’s13Ky 3 unM KirieHT moBrHEH 3a0€3MeUnTH HaJeKHE 1X BUKOHAHHS.

4.6. HeBxmroueHHs 10 1i€i ctaTTi YMOB JOTOBOPY OKpeMHUX mpaB i 000B’s3kiB CTopiH, 110 BU3HAUCHI
3aKOHOJABCTBOM, IHIIMMM CTAaTTAMH YMOB [JOrOBOPY 1 JOAAaTKaMH [0 HUX, @ TaKOX IHUCbMOBHMHU 3asBaMH,
cknasieHnMu KitieHToM y BiZMOBITHOCTI 10 YMOB IOTOBOPY Ta MOTOKEHUMH baHKOM, KOTHUM YHHOM HE 00OMEXye
BIJINIOBI/IHI IIpaBa i HE CKACOBYE HEOOXITHICTh HAJICKHOTO BUKOHAHHS BiMOBIAHUX 000B’S3KIB.

4.7. TlpaBa i 000B’s13k1 KOKHOI 31 CTOpiH, BU3HA4YeHI YMOBaMH JIOTOBOPY, € CHIBPO3MIpHUMH 3 MpaBaMu i
o0oB’si3kamu  iHmoi CtopoHu. Y 3B’sA3Ky 3 muMm, i koaHoi 31 CTOpiH HE CTBOPEHO HECHpaBeIJIMBHX 1
JUCKPUMIHAIIIHHUX YMOB, sIKi O MOTipIIyBaiH ii cTaH CTOCOBHO iHIIOT CTOPOHH.

5. 3anoOiranns Jgerajizamii (BiTMMBaHHIO) J0XO0AiB, OAePKAHUX 3JOUYMHHHMM NLIAXOM, (iHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3NOBCIOIKEHHS 30P0i MaCOBOr0 3HUILICHHSI.

5.1. Kiient, yknaBmu Jloroip, miaATBEp/DKYE MOCTOBIPHICTb, MPAaBAMBICTH Ta TOYHICTH HAJAaHOI HHUM
iH(hopMartii/manux, sKa/sKi BigoOpakeHa/-i B 3asBaX, aHKeTaxX Ta IHIMUX JOKYMEHTaX, [0 OyJM MiAmucaHi HUM Ta/abo
HazaHi 1o banky 3 Metoro yknanenns Jlorosopy.

5.2. B pasi 3amian/oOMiHy (B T.4. B 3B’A3KY i3 3aKiHYEHHSM CTPOKY (IPUIMHEHHsI) i) JOKYMEHTIB, sKi
Oynu HajmaHi 1o banky, BTpaTtu iX YMHHOCTI, BHW3HAHHSA HEMIMCHUMH) a00 OTpUMaHHS IHIIUX JOKYMEHTIB, B T.d.
BKJICIOBaHHS B MACHOPT rpoMaasiHuHa YKpainu ¢oTo miciist focsirHeHHs 25- Ta 45-piuHoro Biky, KiieHT 30008’ s13aHui
HaJIaTH aKTyalbHi JOKyMeHTH 10 banky npotsirom 5 (’siti) PoOounx 1HIB 3 MOMEHTY HacTaHHS MO/

5.3. KienT 3000B’s13aHMi TOBIIOMUTH baHK Npo HACTaHHA CYTTEBUX 3MiH y HWOTO IisuIbHOCTI (iHIIOT
iHdopmartii, mo HagaBanacs Kiieatom banky) mpotarom 5 (’situ) PoOounx qHIB 3 MOMEHTY HaCTaHHS TAKUX 3MiH.

5.4. KiienT 3000B’s3aHMI HajaBaTH Ha 3anmuT baHKy iHpoOpMalio Ta JOKyMeHTH, siki baHk Mae mpaBo
BuMarar Bijg KiieHra:

— JIOKYMEHTH 1 BiJJOMOCTi, HEOOXiJHI JuIs 3JiHCHEHHs HalexHol mepeBipku KiieHta, B ToMy 4HcIi Horo
igenTudikauii, Bepudikamii, akTyanizauii gaHux ( B TOMY YMCIi 31iHCHEHHS AOJATKOBHX 3axoliB monao Ilomitnano
3HAYymMX Oci0, wieHiB iX ciMell abo oci0, moB’s3aHux 3 [lomiTHYHO 3HAYYIIMMU 0COOaMU, BUSBICHHS KiHIICBUX
OcHediiapHUX BJIACHUKIB, T.JI), aHaNi3y Ta BHUSBJICHHS (IHAHCOBHX ONeEpalliid, M0 MiUIAraloTh (HiHAHCOBOMY
MOHITOPHHTY, JOKYMEHTH, SIKi HEOOX1/IHI JUIsl CIIPOCTYBaHHS 200 MiATBEPHKEHHS MI03p IOJ0 3/AIHCHEHHS KIIIEHTOM
(inaHCOBHX omepalii, sKi MICTATh 03HaKH (PIKTMBHOCTI, Ta iHII ependadeHi JOKyMEHTH Ta BiJOMOCTI BiATOBiIHO
1o 3akoHy Ykpainu «[Ipo 3amoOiraHHst Ta MPOTHAIIO Jieraizaili (BiAMHUBAaHHIO) JOXOMIB, OJAEP)KAHUX 3JIOUMHHUM
HUIsIXoM, (hiHAaHCYBaHHIO TEpOpH3MY Ta (PiHAHCYBAHHIO PO3MOBCIOJKCHHS 30p0i MAacOBOTO 3HHIICHHS, IPOTATOM 5
(m’satu) PoGoumx mHiB i3 mHS, Ko KitieHT oTpuMaB Takuii 3anut Bij baHky;

— JIOKYMEHTH/BiJOMOCTi, HEOOXiJHi UIi BUKOHAHHS BHMOT 3aKOHOAaBCTEAEAYWpaffFciMbarfoMy umcri
MOJIOKEHb, CIPSMOBAaHMX HAa: BUKOHAHHA BHMOI CaHKIIMHOrO 3aKOHOJABCTBA, a TaKOXX BHUSBICHHS Ta
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JIOKYMEHTYBaHHs iH(popMarrii mpo 3B's13ku KirieHTa i3 1ep:kaBoio, 0 3A1HCHIOE 30pOiHY arpecito mpoTu YKpaiHu, Ta
rpoMaasiHaMu/pe3uIeHTaMK Takol JAepKaBH, IPOTIroM S5 (I’ATH) poOOYUX IHIB i3 aHsA, Ko KirieHT oTpuMaB Takuit
3anuT Bijg baHka.

5.5. baHk Mae mpaBo BiAMOBHUTHUCS BiJ MpPOBENCHHS Mif03piioi ¢iHaHcoBOi omepauii Ta/abo MPU3YHHHUTH
3milicHeHHs (iHAHCOBOI oreparii, Mo MOTpedye MOJANBIIOTO aHaji3y Ha MpeaMeT HeoOXimHocTi BKUTTS bankom
NEBHUX Jiil 3 METOI0 BUKOHAHHS HUM OOOB'I3KiB 3aKkOHOAaBCTBa y cdepi 3amobiraHHs Ta MPOTHIIT Jieranizamii
(BiAMHBaHHIO) [IOXOJIB, OJEpKaHUX 3MOYMHHUM LUIAXOM, (HiHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacoBOTO 3HHUINEHHA. Y TaKOMY BHNAAKy baHK He Hece BiIMOBIAaIBHOCTI 32 MOPYIIECHHS
CTPOKY 3apaxyBaHHS KOIITIB 32 TUIATDKHOIO OIeparielo Ha paxyHOK KirieHTa abo crmcaHHsS KOINTIB 3a IDIATIKHOIO
omepauiero 3 paxyHky Kiienra, BUuriati ix y rotiBkoBiit opmi Ta/abo 3a0e3neueH s JOCTYITHOCTI KOIITIB

5.6. baHk, sK Cy0'€eKT TEpBUHHOTO (HIHAHCOBOTO MOHITOPUHTY, BIJMOBISETHCS BiJl BCTAHOBICHHS
(miaTpumanHs) ainoBux BigHOCHH 3 Kitientowm / BinmoBisie KimieHTy y BIAKpHTTI paXxyHKiB (0OCITyTOBYBaHHI), y TOMY
YHUCTl IUISIXOM PO3ipBaHHA MNIJOBUX BiIHOCHH, 3aKPUBAE€ PaxyHKH / BiIMOBISETHCS BiJ NMpOBEICHHA (PiHAHCOBUX
ormepariiii y pasi:

1) sxmro 3mivicHenHs imeHTrdikaiii Ta/abo Bepudikariii Kimenra, a Takok BCTaHOBJICHHS JaHUX, IO JAOTh
3MOT'Yy BCTAHOBUTH KiHIEBUX OeHe]iliapHUX BIACHHUKIB, € HEMOXXIIMBUM 200 K0 Y baHKy BUHHKAE CyMHIB CTOCOBHO
TOT0, 0 0c00a BUCTYIIAE BiJl BIACHOTO IMEHI;

2) BcraHoBneHHs KITli€eHTY HENMPUIHATHO BHCOKOTO PH3WKY abo HeHajgaHHs KiieHTOM HEOOXITHHMX [UIs
3MifiCHEHHS HaJleKHOT mepeBipku KitieHTa MOKYMEHTIB 91 BiZJOMOCTEH;

3) nomanns Knienrom um #ioro npeacraBHuKOM banky HenocToBipHOI iHQopManii abo moganHs iHpopmMarii 3
METOIO BBeJIeHHS baHKy B OMaHy;

4) sxmio 3aificHeHHs ineHTH]IKaIil ocodn, Bif iMeHi a00 B iHTepecax sKOi MPOBOAUTHCA (piHAHCOBA OTEpaIis,
Ta BCTAHOBJICHHS 11 KiHIIEBOTO OcHediliapHOro BIacHUKa ab0 BUTO00CPKyBada (BUroJJoHa0yBaya) 3a (iHAHCOBOIO
OTIepaIli€r0 € HEMOXIIUBUM.

5.7. KiieHT po3yMie 1 IIMM MOTOMXKYEThCS 3 THUM, MO0 baHK € cy0’€KTOM TepBUHHOTO (HiHAHCOBOTO
MOHITOPHHTY 1 3000B’sI3aHMI 30epiraTh Ta HagaBaTH Ha 3alUT BIANOBITHUX CYO'€KTiB AepKaBHOTO (PiHAHCOBOTO
MOHITOPHHT'Y B 00CS3i, JOCTAaTHHOMY ISl BITHOBJICHHS iH(OpMAaIIii 111010 KOHKPETHUX (hiHAHCOBUX Oleparlii (y ToMy
YuClli y pa3i HEOOXiTHOCTI HamaHHS SIK JOKa3W y KPUMIHAIBHOMY NpPOBA/PKEHHI) NOKYMEHTH (y TOMY YHCIHI
eJIeKTPOHHI ), iX KOMIii, 3aIicH, J1aHi, iHhOpMAIlito MO0 3aX0/iB, BYKUTUX 3 METOI0 BUKOHAHHS BUMOT 3aKOHO/IaBCTBa
y cdepi (PiHAHCOBOTO MOHITOPWHTY, 30KpeMa IIOA0 3AiiCHeHHs HanexHoi mepeBipku KiieHTiB (y Tomy umcnmi
igenTudikamii Ta Bepudikamii npeJCcTaBHUKIB KJII€HTIB, BCTAHOBIECHHS iX TOBHOBAaXXECHB), a TAKOXK YCi JJOKYMEHTH, IO
CTOCYIOThCS JIUIOBUX BigHOCWH (TIpoBeAeHHs QiHaHcoBOi omeparlii) 3 KiieHToMm (BKJIOYarOUW [IOBY, 30KpeMa
BHYTPILITHIO, KOPECIIOHJICHIIII0, JIMCTYBaHHSI, 3BITH, 3allUTH, PE3yJbTaTH OYJb-IKOTO aHali3y MijJ 4Yac 3/ifCHEeHHS
HAJIGKHOI TEPEeBIPKU KJieHTa). baHk MoXe BXKHBAaTH 3aXOMdiB IIOAO akTyamizamii ganux npo KirieHta nuisixom
BUKOPHCTaHHS JTUCTAHIIMHUX CHCTEM OOCIyrOBYBaHHS, 3aCO0IB e€leKTpOHHOI momTH i3 3actocyBaHHsIM KEII /
YIOCKOHAJICHOTO ENEKTPOHHOTO IJIHUCY, TeleGOHHOrO 3B'I3KYy, KOHTaKT-LIEHTpY, IHIIMX AWUCTAHIIHHHUX KaHAaJiB
3B'I3KYy B MEKaX TEXHIYHMX MOXKIMBOCTEH baHKy.

6. Binkpurrs, o6cayropyBanns i 3akpurts llorounux, Oxpemux, KapTtkoBux paxyHkis i CneniajbHux
PaxyHKiB.

6.1. Ilorouni, Oxpemi, KapTkosi i CieniasibHi paXyHKH MOXYTb BiIKPHBATHCS BUKITFOUHO JJISl TAKUX IIiIEH:

— Tlorouni paxyHku — s BracHuX noTped Kiienra (Taki paxyHku 3a00pOHSIETHCS BUKOPUCTOBYBATH JUISI
MIPOBEJICHHS OTIepalliif, TOB’S3aHUX 31 3MICHEHHSM He3aleKHOI MpodeciiiHol iSUTBHOCTI 1 IMiIIPHEMHHUIIBKOL
JUSTBHOCTI);

— TIloTouHi paxyHKW - ansi 3AiMCHEHHS IHBECTHIIMHOI MiSUTBHOCTI B YKpaiHi, a TaKOX s TOBEPHEHHS
1HO3EMHOI 1HBECTHIIIT Ta MPUOYTKIB, JOXO/IB, IHIIMX KOIITIB, OJCPKAHUX 1HO3EMHHM 1IHBECTOPOM BiJl IHBECTHULIIHHOT
nisutbHOCTI B YKpaiHi. PexuM Takoro paxyHKy BU3Ha4a€ThCsl 3aKOHOJABCTBOM;

— KaprtkoBi paxyHku — ans BnacHux nmotped KiieHTa (Taki paxyHKH 3a00pOHSETHCS BHKOPHCTOBYBATH JIJISI
MIPOBEJICHHS ONepaliid, MoB’sa3aHMX 31 37ilicHeHHsM HesanexxHoi mnpodeciiiHoi MisSIBHOCTI 1 MiIPUEMHHUIIBKOL
JUSUTBHOCTI);

— CrenianpHi paxyHKU — AJIs1 OIHOPA30BOTO (CELialIbHOT0) JOOPOBUIFHOTO JIEKIapyBaHH,

— IloTouHi paxyHKM — I TPOBEIEHHS ONepaiiil, OB’ A3aHUX 31 3MIHCHEHHSIM He3anexHol npodeciiinoi
JISITBHOCTI;

— Iloroyni paxyHKH — A7 3apaxyBaHHS CTPaxOBHX KOIUTIB, CyM COLIaJbHOI JIOTIOMOTH Ta 1HIIMX
nepeadaueHMX 3aKOHOJABCTBOM YKpalHM COI[iaJIbHUX BHILIAT, SKI HAIXOMATh BiJ| OPraHiB COLIaJIbHOIO 3aXHCTy

HaCeJICHHS 3 METOI0 BUIUIATH iX ciiBpoOiTHUKaM KiieHTa; .
CEJ_AT "VYkpekcimOaHk"
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—  Okxpemi paxyHKH — aj1s1 BunHEeHHs KitieHToM, 30KpeMa, aje He BUKJIIOYHO, HOTapialIbHUX Ail 3 IPUHHATTS
B JICMIO3UT TPOLIOBHUX CyM abo Ayl BUMHEHHsI KiieHTOM BHKOHaBUMX il 3 MPUMYCOBOTO BHKOHAHHS BHKOHABYHX
JIOKYMCHTIB.

YMoBoro BigkputTsi OKpeMoro paxyHka € HasBHICTH Bigkputoro B banky [lorounoro paxynka Kiienrta ams
NPOBA/KEHHSI HE3aJeXHOi mnpodeciiHoi AisibHOCTI. Pexum ¢dyHkumionyBanns Oxkpemoro paxyHky Kiienta
BU3HAYAETHCS 3aKOHOAABCTBOM.

6.2. 3 wmeroro BiakpuTTs koxHoro Ilotounoro Tta/abo Oxpemoro Tta/abo KaprkoBoro paxyHka Ta/abo
CreniansHoro paxyHky KmieHT noBuHeH moaatu 10 banky 3asBy npo HaganHs BaHKiBCBKOI MOCIYTH 3 BiIKPUTTS Ta
obcayroByBaHHs [lorounoro/Oxpemoro/KapTkoBoro paxyHky/CremialbHOTO paxyHKY, CKIaJeHoi 3a (HopMoro,
BH3HAueHOW baHkoM. VY pasi monaHHs 3asBH y BUIISAI MAepOBOrO JOKyMEHTA 3asBa IONAETHCS Y 2-X (ABOX)
npuMipHUKax. Y pa3i HoAaHHsS BKa3aHOI 3asBU Y BUTIsIII EleKTpOHHOTO JOKYMEHTa 3asiBa MOJAETHCS (CKIANAEThCs) B
NOpsAKY nojaHHs (CkiafeHHs) 3asBU NpO NpUETHAHHS, BU3HauyeHoMy y M. 1.6 YMmoB moroBopy. IIpu mpomy, y
BUTIAAKY HeoTpuManHs bankom Bin Kirienra 3as8u 3 HaknaneHuM Ha Hel KEIIom mo 23:30 3a kuiBChKMM 9acoM B JIeHb
il manpasneHHs bankom KitieHTy, Taka 3asBa BBaKaeThCs HE CKIIQJICHOIO (HE YKIIAJCHOIO) Ta HeHajaHoro KiieHTOM,
B3a€MHI TIpaBa Ta 000B’s13ku y CTOPiH BIAMIOBIAHO JI0 TAKOI 3asBU HE BUHUKAIOTh.

6.3. 3asBu mpo HajaHHS BaHKIBCBKOI MOCIYTH 3 BIAKPUTTA Ta oOciayroByBaHHs [loTounoro/KapTtkoBoro
pPaxyHKy MOXXyTb OyTH monaHi uepe3 KoHTakT-LeHTp y BUIAIKYy, SKIIO Taka MOXKJIMBICTH mependadena llpaBunamu
0aHKy Ta HasBHOCTI y BaHka 1 mbOTO TEXHIYHOI MOJIJIMBOCTI, a TaKOX Yy BHMAJKy, sKmo KiieHnt OyB panimie
ineHTudikoBanuil Ta Bepudikosannii bankom. Taka 3asBa HaIAEThCS y MOPSAKY Ta y croci0, Bu3HaueHi [IpaBunamu
Oanky. Ilonoscennsn yb020 NyHKmy Oitoms HA nepiood i 00 3aKIHYEHHA 80EHHO20 CINAHY 6 YKpaiHi.

6.4. 3a Bumororw banky KiieHT 3000B’si3aHUI JTOJATKOBO 1O 3asB PO BiJKPUTTS PaxXyHKIB HaJaBaTH
JIOKYMEHTH 1 BIJIOMOCTI, sIKi 3riJHO 3 BUMOTaMu 3akoHojaBcTBa i [IpaBun banky HeoOximui mis ImenTudikarii,
Bepudikanii i BuBuenns Kiienrta, a Takox ais BKUTTS baHKOM IHIMX 3aXO[liB, CIIPSIMOBAaHUX Ha 3aroOiraHHs Ta
MPOTHAIIO0 Jerami3alii (BiIMHUBaHHIO) IOXOMIB, OAEPKAHHWX 3JIOYMHHUM MUIIXOM, (iHAHCYBAaHHIO TEPOPHU3MY Ta
(biHAaHCYBaHHIO PO3MOBCIOPKCHHS 30p0i MacoBOro 3HUINCHHSA. KJIIEHT JOAaTKOBO 110 JOKYMEHTIB JJISl BiAKPUTTS
CrienianbHOTO paxyHKY IIOJIa€ aHKETY Ta 3asBY, CKJIQJIEHHUX 32 (POpMOI0, BU3HAUCHOIO 3aKOHOAaBCTBOM.

6.5. 3a BigcyTHOCTI 3ayBakeHb 10 HagaHoi KiieHTOM 3asBU TIPO BIIKPHUTTS paxyHKa Ta 1HIIUX JOKYMEHTIB i
BIIOMOCTEH (SKIIO BUMArajuocs iX HaJlaHHsS), a TAKOXK 3a BIJCYTHOCTI MIiACTaB JUIsl BiIMOBU BiJl BIIKPUTTS HOMY
BIJINIOBITHOTO paxyHKa, BU3HAUCHUX 3aKOHOAABCTBOM Ta/ab0 [IpaBunamu banky, bank:

— BigkpuBae Kiienty BiamosimHo Ilotounnit abo Oxpemwuii abo KaprkoBuii paxyHok abo CrerianbHHI
PaxyHOK;

— 3a3Hayae y Iii 3asBl HOMEp paxyHKa,

— mnoseprae Kimienty 1 (0auH) NpUMIpHHUK Takoi 3asBW (HAJIEKHUM IiTBEP/XKEHHSM TaKOTO TIOBEPHEHHS €
nignuc Kimienra mig BiZMOBiIHOW HOro BiJMITKOIO y 3asBi, MPUMIPHHK SKOI 3aaHIIA€Thesi Yy BaHKy) (mist 3asBH,
MI0JJaHOT Y BHTJISII MTAIIEPOBOTO JJOKYMEHTA).

6.6. [laroto Biakputts [loTounoro a6o Okpemoro a6o KaprtkoBoro paxyHky a6o CrenianbHOTO paxyHKY €
Jata CckiamaHHs 3asBM  Opo  HazaHHd  baHkiBcbkoi  mociayrm 3 BIKPUTTS  Ta  OOCIyrOBYBaHHS
[Torounoro/Oxpemoro/KaprkoBoro paxyHKy/CrielialbHOTO PaxyHKY.

6.7. Homepu Ilorounmx, Oxpemux 1 KapTkoBux paxyHKiB MoxyTh OyTh 3miHeHi bankom B
OJIHOCTOPOHHBOMY TOPSAKY (0€3 HeoOXimHOCTI oTpuMaHHs 3roau KiieHTa Ha BHECEHHs BiAMOBIAHUX 3MiH). [Ipo
3miny HoMmepiB Ilotounux, Oxpemux i KaprtkoBux paxyskiB bank moBimomise Kiienra y nmopsaky, BCTaHOBIEHOMY
YMmoBamu 10roBopy (i3 3a3HAUCHHSAM y TAaKUX MMOBIIOMIICHHSAX, Y TOMY YHCJi, HOBUX HOMEPIB TAKUX PaxyHKIB i JaT, 3
SKHX BOHH 3aCTOCOBYIOThCSI). 3 MOMEHTY 3MiHM HoMepiB [ToTounnx, Oxpemux i KapTkoBHX paxyHKIB HOMEPH TaKHUX
paxyHKiB, 3a3HaueHi bankom y 3asBax KiieHTa mpo iX BiAKpUTTS, 10 yBaru He NPUUMaIOThCA.

6.8. OO0mxix xomriB Ha [lorounnx, Okpemux, KaprkoBux Ta CrienianbHUX paxyHKax 3aiHCHIOeTECS bBaHkoM y
BAJIOTI TAKUX PaxyHKIB.

6.9. 3a [lorounnmu i KapTkoBUMH paxyHKamMH MOXYTh 3[IiHCHIOBATHCS BCi BHIM IUIATDKHUX OINEpalil,
BU3HAUeHI 3aKOHOJABCTBOM, NpaBWIaMH IUIATDKHUX cucteM, llpaBunmamu banky i YMoBamMu 1OroBOpy, OKpiM
IUTATDKHUX OIEpallii, 3MIHCHEHHS SKUX 3a00pOHEHe, OOMEXEHE TOIIO 3rigHO 3 3aKOHOJABCTBOM (y TOMY YHCII
3aKOHOJ]ABCTBOM y cdepi OaHKIBCHKOI IisuTbHOCTI, ¥ cdepi 3amobiranHs Ta TpOTWAil Jeramizamii (BiJMHBaHHIO)
JOXOZIB, OJEP’KaHMX 3JIOUMHHUM LUIIXOM, (iHAHCYBaHHIO TEpOpPH3MY Ta (piHAHCYBaHHIO PO3IOBCIOJDKEHHS 30poi
MacOBOI'0 3HHILEHHS, Y chepi BATIOTHOIO PEryJIFOBAHHS TOIIO), IPaBUIaMH IIATOKHUX cucTeM, [IpaBunamu baHky i
‘YMoBaMu JI0roBopy.

6.10. Ilnatixni onepauii 3a [Torounumu, Oxpemumu i KapTkoBUMHU paxyHKaMu 3IiHCHIOIOTHCS 38 YMOBH iX
HAJIKHOTO 1HILIIOBaHHA, Yy TOMY 4YHCIi 3 JOTPUMAaHHSM BHUMOI, BCTAHOBIICHHX 3aKOHOJABCTBOM, NpPaBUIIAMH
IUIaTKHUX cucteM, [IpaBunamu Banky i YMoBaMu JIOTOBOPY, a TaKOX (SKIIO 1€ BUMAraTUMEThCs) — 32 YMOBH
HamaHHsg 70 BaHKy 107aTKOBO O IUIATOHKHUX IHCTPYKIHM ycCix IHIIMX AOKyMEHTiB, GHEoOKiNHIEXCIMOBIK BUKOHAHHS
BIZIMOBIAHUX oTepaLiii, KpiM Bunaakis JloroBipHOro ciicaHHs KOIITIB HAa KOPUCTh baHky.
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[TnaTixxkHa omeparlisi BBAXKAETHCA HAICKHUM YMHOM akienToBaHowo KIilieHTOM Ticis HamaHHS 3rogd Ha ii
BHKOHAHHS BiATIOBIIHO 10 YMOB JOTOBOPY.

6.11. IlonoBuenns [Torounux i KapTkoBuX paxyHKiB MOke 3/iiiCHIOBaTHCSA Y O€3TrOTIBKOBIH i FOTIBKOBIH (3a
BUKITIOUCHHIM [TOTOYHMX paxyHKIB JUIsl 3/IiMCHEHHS 1HBECTUIIIMHOI JMisSUIBHOCTI B YKpaiHi, a TaKOX JJIs MMOBEPHCHHS
1HO3eMHOI iHBECTHI{ Ta MPUOYTKiB, JOXOMIB, IHIIHIX KOIITIB, OJAEP>KaHUX 1HO3EMHHIM 1HBECTOPOM BiJl IHBECTHULIIHHOL
nisutbHOCTI B YKpaiHi) popmax, sIKIIO iHIIe He nependadyeHo 3aKOHOIaBCTBOM.

Bank 3xilficHioe 3apaxyBaHHs KOIWITiB, L0 HaAiAIUIM Juisg MOMOBHEHHS [IOTOYHMX paxyHKIB, Y A€Hb iX
HaaxokeHHss a0 banky abo HactymHoro OmepamiifHOTO ITHS, IO 3aJIeXHUTh BiA (aKTy HAIXOIKEHHS KOIITIB
(mpoTtsirom OmiepaniiHOTO Yacy ado MICHsI HOTO CIUINHY).

[lpn Hamxomxkenni Ao baHky cym mepekasiB ajis 3apaxyBaHHs Ha [loTouHumid paxyHOK Ui 37ifiCHEHHS
IHBECTHIIIIHOI MisITBFHOCTI B YKpaiHi, a TaKOX I TOBEPHEHHSI 1HO3eMHOI 1HBECTHIIIi Ta MPUOYTKiB, TOXOIIB, 1HIINX
KOIITIB, OJEpXKaHMX 1HO3EMHUM IHBECTOPOM BiJl IHBECTHIIITHOI AisUTbHOCTI B YKpaiHi, baHk 3apaxoBye TpoIosi
KOIUTH Ha el PaxyHOK B MOpSAKY Ta B CTPOKH, BU3HAYEHI y BiAMOBIAHOCTI 0 3aKOHOAABCTBa YKpaiHu. 30Kpema,
Bank Mae mpaBo MOBepHYTH KOIITH BiAMPaBHUKOBI 32 HASBHOCTI IMiACTaB, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHH, Yy
tomy umcni skmo KiieHT He momaB abo mojaB HEMOBHWH TMakeT JAOKYMEHTIB, IO MiATBEPKYIOTh BiINOBIIHICTH
omeparrii KimieHTa 3akoHOMABCTBY YKpaiHU MPOTATOM TPhoX PoOoOUNMX AHIB 3 AHA HAIXOMKEHHS mepekasy no baHky
a0o0 SIKIO oTepallisi CylepeuynuTb BUMOTaM 3aKOHO/IaBCTBa YKpaiHu.

Bank 3xiiicHIO€e 3apaxyBaHHS KOIITIB, IO HAIIATILTN TS TONOBHEHHST KapTKOBHUX paxyHKiB:

— y JleHb 3JIMCHEHHs omepallii 3 MonoBHeHHs KapTkoBOro paxyHka, SKIIO If0 OIEpaIlil0 BUKOHAHO HE
mizuime 12:00 Po6odoro mHs (32 BHHATKOM OCTaHHBOTO P0O0OYOro mMHS MicsIst) y Mexax cucteMu baHky;

— He mi3Hime nepiioro Po6odoro A, HACTYITHOTO 3a THEM 37ifiCHeHHs oreparlii 3 mormoBHeHHS KapTkoBoro
paxyHKa, SKIIO If0 omeparito BukoHaHo micist 12:00 Po6ovyoro must abo B ocranHiit Poboumii neHp micsis, ado y
BUXI1IHHUI YM CBATKOBUH JI€HD,

— Y JICHb HaJXO/KEHHS KOIITiB 0 banky abo HacTymHoro PoOo4uoro JiHs, KO KOIITH MEPEKa3aHo 3 1HIINX
0aHKiB.

6.12. bank 3xiiicHIOE 3apaxyBaHHS KOIITiB, mo Hamiinum Ha [loTouni i KapTkoBi paxyHKH y SKOCTI MEHCI,
COIIIAJIbHOI JTOTIOMOTH Ta IHIIMX BU3HAYCHHMX 3aKOHOJABCTBOM COIlIAJIbHUX BHILUIAT, CTUICHJIT, 3apOOITHOI TUIaTH Ta
IHIIMX BUTUIAT Y MeXax 3apIjlaTHOTO MPOEKTY 3 TOTPUMAaHHIM BiJIOBITHUX BUMOT 3aKOHOAABCTBA i YMOB JOTOBOPIB,
yKJIameHnX baHkoM 3 MeTOro 3MiMCHeHHS TaKuX IUIATDKHHUX omeparliii (y ToMy 4Yucii JOTOBOPY IPO peati3alliro
3apIutaTHOTO MPOEKTY), SIKi CTOCYIOTBHCS TOPSIKY 3MIMCHEHHS BIANOBIMHUX IDIATDKHUX omeparii (y ToMy 4Yucii 3
ypaxyBaHHSAM CHHCKIB, BIJJOMOCTEH TOILIO, OTPUMAHUX bBaHKOM 3 METOI 3IHCHEHHs BIAMOBIAHHUX IUIATIKHHUX
omepariiii). bank mae mpaBo He 3apaxoByBarH BiAmoBiqHI Kot Ha [loTouni i KapTkoBi paxyHku, 30KkpemMa, y Takux
BUIIAJIKAX:

— iHdopmalisi, HaBeJeHA B OTPUMaHUX bBaHKOM CIHCKax, BiIOMOCTSX TOIIO, HE BIiJINOBINAE PEKBi3UTaM
BIJIMIOBIIHUX PaxyHKIB;

— no banky Hapidnuia iHopMaris, M0 HAJEKHAM YWHOM MiATBepIKye cMepTh KitieHTa, BU3HaHHA HOTO
0€3BICHO BIJICYTHIM a00 OTOJIOIICHHS HOTO MOMEPIIUM;

— 710 baHky HaIifIII0 3BepHEHHS BiAIIpaBHUKA KOIITIB 3 BUMOT'OIO HE 3[iIICHIOBATH TaKi 3apaxyBaHHS;

— B IHIIUX BUMAJKaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Ta/ab0 BiIITOBITHUMH JOTOBOPaMHU.

6.13. Bank 3xiiicHI0€ 3apaxyBaHHs (OJHOPA30BO) I'POIIOBHMX KOINTIB y HAIlIOHAJbHIM Ta 1HO3EMHIN BaJrOTax
Ha CrenianbHuil paxXyHOK y TOTiBKOBiH (popmi. bank mae npaBo BinmoBuTH KitieHTy y BHECEHHI TOTIBKOBUX KOLUITIB Y
HaIlIOHAJIBHIN Ta iHO3eMHIH BamroTax Ha CrenianbHUN paxyHOK, SKIIO TakKi TOTIBKOBI KOINTH MAaroTh JDKEpena
MOXOJKEHHS 3 KpaiHu, BKa3aHOI JepKaBOIO — arpecopoM.

6.14. bank npuiimMae J0 BUKOHAHHSA IUIATDKHI IHCTPYKIIi 32 YMOBH, SKIIO TaKi JOKYMEHTH Ta IiHII
JIOKYMEHTH, HEOOXiHI 11 BUKOHAHHS BiIMOBIIHHUX TUTATDKHUX omepariii, odhopMieHo (y TOMY YHCIi 3a 3MICTOM i
(hopMOI0) BIAMOBIIHO JI0O BUMOT, BCTAHOBIICHUX 3aKOHOJABCTBOM, TIpaBUIIAaMH IDIATOHKHUX cucTeM, [IpaBunamu baHky
i YMoBamu goroBopy. bank mpuiimMae 0 BUKOHAHHS IJIATDXHI IHCTPYKIIl Ha Tepeka3 y BUMILLII EnekTpoHHOTO
nokymeHnrta 3 HakiageHuM Ha Hboro KEII 3acobamu enexkTpoHHOi moOmTH, 3asBW/HOpYYEHHS Ha IepeKa3 4depes
KoHTakT-1eHTp y BUIAIKy, SKIIO Taka MOXIHUBICTh nependavena IlpaBwiamu O6anky Ta y banka HasBHa TexHiuHa
MOJJIMBICTD 1X mpuitHATTS. Taki nqokymeHnTH baHk mpuiiMae y mopsinky ta y crocib, Bu3HauyeHi [IpaBuiaamu OaHKy.
Hum KitienT migTBepmxye, M0 y pas3i HaJaHHS HUM 3asiBH/OPYYEHHS Ha Mepekas 3a IornoMoror KoHTakT-LeHTpy,
Knient nanae banky npaBo Ha 3aiiicHeHHs [loroBipHOro crucaHHs KOIITIB 3 HOTO paxyHKiB, BIIKpUTUX B baHky, y
pO3Mipax Ta Ha paxyHKH BiqmoBigHO j0 Hajganol Kiienrom KoHTakT-1ieHTpY iH(MOpMalii y TOpsIKY, BU3SHAYEHOMY
3aKkoHOMABCTBOM, UMK YMoBamu joroBopy Ta [lpaBunamu banky. Ilonoscenns ybozo nynkmy, Kpim nepuiozo
peyenns, 0itoms Ha nepioo i 00 3aKiHYEeHHA 60EHHO20 CIAaHY 6 YKpaini.

6.15. bank npuiiMae raTixHI IHCTPYKIIii 10 BUKOHaHHS y Mexax Omneparniiinoro yacy banka, a 3a HasiBHOCTI
y banka HeOOX1IHUX JUIS IIbOTO MOXKITMBOCTEH, 3ac00iB i pecypciB — bank Mae mpaBo Hﬁ%ﬂ%lﬁ%ﬁ%m THCTpYKIIT
TakoX 1 micna crmuay Onepaniiinoro yacy banky.
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6.16. IlnaTikHi IHCTPYKIIi, 110 HamiiayTh 10 banky mporsrom OrmepariiiHoro yacy, baHk BUKOHYE y JIeHb
OTPUMAaHHS TaKUX IDIATDKHUX IHCTPYKIH abo He mi3Hime HacTymHoro PoOodoro mns. bank Moke BHUKOHYBAaTH
IUTATDKHI 1HCTPYKUii Ha mepekas 3 ypaxyBaHHSAM cyM, o Hafdiiayte Ha I[lorouni, Oxpemi i KapTkoBi paxyHku
npotaroM OmnepauiiiHoro nHs.bank 3anuinae muaTi>kHi IHCTPYKUii 0€3 BUKOHAHHS, SKIIO:

— Taki JOKyMEHTH O()OPMJICHO HECHAJICKHUM YMHOM Ta/a00 3MiMCHEHHs BiJAMOBITHUX TUIATOKHUX OTIEpaIlii
MpHU3Be/Ie 10 MOPYIIeHh 3aKOHOAABCTBA Ta/ab0 MpaBWII INIATHKHUX CUCTEM, Ta/abo YMOB TOTOBOpY, Ta/abo

— HEJOCTaTHBO KOIITIB AJISl HAJIEKHOTO BUKOHAHHS TaKHUX IUIATHKHUX 1HCTPYKIIH.

6.17. bank Mae mpaBO 3YNMUHHUTH BUKOHAHHS IUIAaTiKHOI omeparii Kiienta abo Biamoutu KiieHTy y
BUKOHaHHI TIATDKHOI omepauii mIoA0 3apaxyBaHHsA KOWITIB Ha paxyHKH KiieHTa abo criMCaHHS KOWITIB 3 PaxyHKiB
Kirienra ta/abo y BukoHanHi HagaHux KiieHTOM MIaTiKHUX IHCTPYKIIH, Y BUMAIKaxX:

— SIKIIO omeparlis, SKy npoBoauTh KIilieHT, He BiANOBiga€ BUMOTaM BalIOTHOIO 3aKOHOJABCTBA; BiJCYTHI
JIOKYMEHTH, SIKi OTPiOHI A7 3/iCHEeHHST baHKOM BaIFOTHOTO HArJIsAy, @ TAKOXK BCEOIYHOTO TOTIIMOIEHOTO aHami3y 1
MIepeBipKH oreparlii Ta ii yJaCHHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOT BAJIFOTHOI Omepartii;

— SKIIO omeparis, sKy MpoBoauTh KitlieHT, He BiNOBiJa€ BUMOTaM YWHHOTO 3aKOHOJABCTBA YKpaiHH 3
NMUTaHb 3amo0iraHHs Ta MNPOTHUMIIl Jeramizarii (BIAMHBAHHIO) JIOXOHIB, OJCPKAHHUX 3JIOYMHHUM IIJISIXOM,
(inaHCcyBaHHIO Tepopu3My Ta (IHAHCYBaHHIO PO3MOBCIODKEHHS 30p0Oi MacoBOro 3HHIICHHS Ta CaHKLIIHHOTO
3aKOHOJJaBCTBA;

VY Takux Bumankax baHk He Hece BiONOBIANTBHOCTI 3a MOPYIIEHHS CTPOKY 3apaxyBaHHs KOIITIB 32 TIATIKHOIO
orepati€ero Ha paxyHok KiieHta abo cruicaHHs KOWITIB 3a IUIATKHOIO omepallielo 3 paxyHky Kitienrta, uriaru ix y
rOTiBKOBI# (hopMi Ta/ab0 3abe3meueH s JOCTYITHOCT] KOIITIB.

6.18. KiieHT MOXe BigKIMKATH CBOI IJIATDKHI 1HCTPYKINI Ha Tepekas JWIle Yy MOBHIA CyMmi 1 Jume a0
MOMEHTY HACTaHHS MOMEHTY OE3BIJKJIMYHOCTI BU3HAYCHOTO 3aKOHOJABCTBOM. BinknukanHs KitieHTOM miaThKHHX
THCTPYKIIH MOKe 3[iHiCHIOBATHCS JIMIIE Y TIOPSIKY, BU3HAYCHOMY 3aKOHOJABCTBOM, [IpaBuiamMu MIATiKHUX CUCTEM,
IIpaBunamu banky i YMoBamu JOTOBODY.

6.19. O6cmyroByBanns bankom KapTtkoBux paxyHkiB 3filicHIoeTbes 32 JleOETOBOIO — CXEMOIO.
O6cayroByBannst KapTkoBux paxyHKiB, 10 sSikuxX Bigkputo KpenutHy minito 3rimHo JloroBopy 3IiHCHIOETBCS 32
JebeToBo-KpeIMTHOO IIATiKHOKO CXEMOI0 0 MOMEHTY 3akpuTTs KpenuTHoi miHii.

6.20. OOGciyroByBaHHS IUIATIXKHHUX ONepallii, iHinioBaHnx 3a KapTKOBHMMH paxyHKaMH 3a JOMOMOTOIO
Kaprok Ta/abo 1X pekBi3uTiB, 3MIHCHIOETHCS y TOMY YHCHi 3rigHo 3 [IpaBunamu 3actocyBanHs KapToxk, ki € gogaTkoM
10 YMOB JTOTOBOPY (HEBiT €MHOIO iX YaCTHHOIO).

6.21. IlpaBo po3mopsypKaHHS KOMTaMH, Mo oONikoByHOThcs Ha [loTounmx i KapTkoBmX paxyHKax, MOXKe
OyTu oOMeXkeHe JIMIIe y BUMaJAKaX, BCTAHOBJIEHUX 3aKOHOIABCTBOM. lIpu boMy He BBaXKaeTbcsd OOMEXEHHSIM IpaBa
KitieHTta moao po3nopsyiKaHHs KomTaMu, o 001ikoByroThest Ha [ToTounux i KapTkoBux paxyHkax, BigmoBa banky
BiJl BUMHEHHS IUIATDKHUX OIepawiil 3a TAKUMHU paXyHKaMu, SKILIO Taka BiIMOBa 00yMOBJI€Ha HOpMaMH 3aKOHO/IaBCTBA
(y ToMy umcni 3akoHOmaBcTBa y cdepi OaHKIBCBKOI MisSUIBHOCTI, y cdepi 3amobiraHHs Ta MPOTUIIl Jieramizamii
(BiIMHBAHHIO) JIOXOJIB, OJEpKaHUX 3JIOYMHHUM [UIAXOM, (DiHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUINEHHS, ¥ cpepi BATFOTHOTO PETYIFOBaHHSI TOIIO) Ta/ab0 MpaBUIaMH TUTATIKHIX
cucrem, Ta/abo IlpaBunamu banky, Ta/abo YMoBamMu 10roBopy (y TOMY YHMCIi y 3B’SI3KY 3 THUM, IO BIIMOBiIHI KOIITH
00s1iKOBYIOThCs Ha KapTkoBUX paxyHkax sk HakonuuyBanbHa cyma «Moi 3ao0mapKeHHs» ado0 SKIO cyMa IJIaTKHOT
orepallii mepeBrIlye ABTOPHU3ALIKHI JiMITH).

6.22. 3a KapTkoBMMH paxyHKaMH MOXYTh NPOBOAMTHCSA IUIATDKHI omepauii, o 3rifHO 3 HpaBUIAMH
[Mnarixanx cucrem Ta/abo [lpaBunamu baHky cynpoBOIKYIOThCsSI OJIOKYBaHHSIM KoIuTiB. Kormitu, 3a0mokoBaHi Ha
KapTkoBux paxyHkax, He MOXYTh BUKOpHcTOBYyBatucsi Kitientom (y ToMy 4ucHi, JUist 3AiHCHEHHS 1HITNX TUIATHKHAX
orepariiii) 10 MOMEHTY iX po30J0oKyBaHHsI baHkoM.

6.23. bank nosigmomisie Kiienta npo 3aidicHenHs omepauiii 3a Ilorounumu, Oxpemumu i KapTkoBumm
paxyHKaMu, 3aJIMIIKU KOIITiB Ha TAKMX paxyHKax, CyMH TexHi4HOi 3a00proBaHoCTi, 3a0oproanocti 3a Kpenutom i
NpoLeHTaMH 3a KopucTyBaHHsI KpenuTowm, iHmoi 3aboprosanocti 3a JloroBopoM y Taki criocodu:

— [UBIXOM HAJaHHSA BIAMOBIAHOI iH(opMarliii 3a gomomoror CHCTEM TUCTAHLIAHOTO OOCITyrOBYBaHHS,
Mo0ibHUX TPUCTPOIB, MJIATIKHUX IPUCTPOIB y Mexkax iX GyHKIIOHATBFHUX MOXKIMBOCTEH (y 4eKax 1 Ha iX ekpaHax);

— musxoMm ¢opMmyBaHHA 1 HajaHHS BUNMCOK 3a IloTounumu, Oxpemumu, KaprkoBumu i CrenianbHUMU
paxyHKaMu Ha ITiJCTaBi BiAMOBiAHKUX 3anuTiB KitieHTiB.

VY dekax i Ha eKpaHax IUIaTOHKHUX MPHUCTPOIB, a TAKOXK y BUMHKCKax 3a [lorounnmu, Oxpemumu i KapTrkoBumu
paxyHKaMu MOXK€ JI0/JaTKOBO 3a3Hayatucsl Oyab-siKa iHIIa iHopmarmis, mo crocyeThest mpaBoBigHocuH CTOpiH 3a
JloroBopoM Ta iHIIMMH JOrOBOpaMH, YKiIaJAeHUMHU Mixk CTOpoHaMH (y TOMY YHCII II0AO 3MiHH YMOB JIOTOBOpY, 11010
3miHn HomepiB [lortounmx 1 KapTkoBux paxyHKiB, I0JJ0 3MiHH YMOB 3acTocyBaHHs KapTok i iX peKkBi3UTIB, IOJIO
BUMOT Tpo noBepHeHHs1 KapTok (okpim [{udposoi kapTkn) Tomo).

6.24. Y pasi, axmo Kiienar 3 Gymp-skux npuumH He oTpuMaB iHdopmanitohpe BRI« naTixmmx
omepaniii 3a [lorounummu, Oxpemumu 1 KapTKoBHMH paxyHKamH, 3aJMIIKH KOINTIB HAa TaKUX pPaxyHKax, CyMH
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Texniunoi 3aboprosaHocTi, 3aboproBanHocti 3a KpemutoM 1 TpoleHTaMHd 3a KOpUCTyBaHHS Kpemutom, iHIIOL
3a0oproBanocti 3a JloroBopom (y ToMy uucim y 3B’s3ky 3 TuM, mo KiieHT He KopucryBaBcsi CucreMaMu
JUCTaHIIMHOTO 00CIyroByBaHH:I, MOOITEHUMHU MPUCTPOSMH, TUIATOKHUMH HPUCTPOSIMH, a TaKOX HE 3BEPHYBCA 10
Banky 3a Bunuckamu 3a [lorounumu, OxpemMumu i KapTkoBUME paxyHKaMu) BBasKaeThCs, 0 000B 130K baHKy 110710
noBimomienHss KimienTty BiamoBimHOi iHGoOpMariii € BHKOHAaHUM (32 BHHATKOM BHMAIKiB, kKonn KiieHT He 3Mir
OTpPUMAaTH TaKy iH(popMalilo 3 BUHU baHKy).

6.25. KiienT 3000B’s13aHuii HeraliHO MOBiAOMIISATH baHKy y mrcbMOBIii GopMi Mpo yci BUABIEHI HETOUHOCTI,
MTOMMJITIKY TOIIO y TIOBIJJOMJICHHAX Ta IHITNX JOKYMEHTaxX baHKy, SKi CTOCYIOTBCA 3[IHCHEHHX TUIATDKHUX OTepariiii 3a
[Hotourmmu, Oxpemumu KaprxkoBumu paxyrkamu 1 CrHemialbHUMH paxyHKaMH, 3ajUIIKIB KOIITIB Ha TaKHX
paxyHkax, cym TexHiuHoi 3a00proBaHoCTi, 3a00oproBanocti 3a Kpeaurom i mporentamu 3a KopucTyBaHHs Kpeaurtom,
iHMIo1 3a60proBanocTi 3a JoroBopom. Y pasi, sxmo bank wHe orpumae Big KiieHTa Taki moBiqOMIICHHS y THCHMOBIH
thopmi, BBakaeThCs, Mo KITiEHT mMiaTBEpIUB TOCTOBIPHICTH BIJIOMOCTEH, IO MICTSATHCS y BIATIOBIMHUX JOKYMEHTaX
Banky (y Tomy uncni mono 3anumkiB komTiB Ha [lorounnx, Okpemux, KaptkoBux i CrenianpHuX paxyHKax Ta cyM
3a00proBaHoOCT).

6.26. bank mae mpaBo 3akputi [lorouni, Okpemi i KapTkoBi paxyHKH 3a HasBHOCTI JUIS I[LOTO MiJICTaB,
BHM3HAYCHNX 3aKOHOJIABCTBOM Ta/ab0 YMoBaMu 10ToBOpY (Y TOMY YHCIHI y pa3i posipBaHHs Jorosopy).

Bank mae mpaBo 3akpuBatu IloTouni, Oxpemi i KapTkoBi paxyHKH y pasi, AKIIO omepamii 3a TaKUMH
paxyHKaMH He 3IHCHIOBAIUCS MPOTATOM 3 (TpboX) pOKiB migpsin (omeparlii JloroBipHOTO CIFICAHHS Ta PUMYCOBOTO
criucaHHA (CTSATHEHHS) HE BPaXxOBYIOTHCS) 1 HA HUX HEMAa€ 3aJIHINKIB KOIIITIB.

Bank mae npaBo 3akpuBatu [lotouni, KapTkoBi paxyHkH omepatlii 3a sSIKUMH HE 3JiHCHIOBAIHCS MPOTATOM 3
(TprOX) pokiB migpsn (omepamii JJOroBipHOTO criMCaHHs, TPUMYCOBOTO CIIHCaHHS (CTSATHEHHs), Olepanii 3 BUIUIATH
bankoM TpoOIEHTIB, HapaXxOBaHWX Ha 3AJUIIOK KOINTIB HA TaKOMYy pPaxyHKYy HE BpPaxXOBYIOThCS) 1 HAa HUX HasBHI
3aJIMIIKHU KOIITIB.

VY pa3i HasBHOCTI 3aJMIIKY KOINTIB Ha PaxyHKY, PaXyHOK 3aKPHUBAETHCS IMICIsI MPOBEICHHS 3aBEpHIAIbHUX
omeparliii 3a paxyHKOM (HapaxyBaHHS WpPOICHTIB, CTSTHEHHS KOMICil, CTSATHEHHS KpEeAUTHOi 3a00proBaHOCTI,
BUKOHAHHS TUTATIXHOI (-MX) iHCTpYKMii (-if) Ha TpUMycoBe cIMcaHHs (CTATHEHHs) KomTiB, JloroBipHOTO crimcaHHs
3aJMIIKY KOWNTiB Ha Biakputuii bankom OamancoBuii paxyHok 2903 «Komrtu kimieHTiB OaHKy 3a HEIIIOUMMH
paxyHKaMm»).

[loBepuenns KiieHTy 3anminky KOINTIB, CrUcaHWX baHkoM TmisxoM JlOTOBIpHOTO CIHCAHHS 3 PaxXyHKY
Kiienra Ha GanmancoBwuii paxyHok 2903 «Komtu Ki1i€HTIB 0aHKY 3a HEAIIOYMMHU paxyHKaMuy, 3IIHCHIOETHCS Ha HOTO
nepury BUMOTY 3 ypaxyBaHHSIM 0OMeXeHb, nepeadaueHinx 3aKoHOAaBCTBOM. byb-sKi MpomeHTH abo iHII T0X0 1 Ha
3a3Ha4yeHi KOWTH baHKOM He HapaXOBYIOTHCS Ta HE BUILJIAYYIOThCSL.

6.27. Kiient mMoxe inimitoBatu 3akputtsi [Torounoro/Oxpemoro/KapTkoBoro paxyHky, nmoaaBmiu a0 baHky
3asBy mpo BiIMOBY BiJl BaHKIBCHKOI MOCIYTH Ta 3aKPUTTS PaxyHKY, CKJIafieHy 3a (GopMOI0, BU3HaueHow bankom. Y
pasi moJaHHA 3asBH y BUIJIAI AIIEPOBOro JOKYMEHTA 3asiBa MOAAETHCA Y 2-X (ABOX) MPUMIPHHUKAX. Y pasi MOJaHHS
3asBu npo BixMoBY Bix bankiBckkoi mocnyru Ta 3akputTs [lotounoro/KaptkoBoro paxynky y Burisiai Enexkrpornoro
JIOKYMEHTA 3asBa MOJIa€ThCA (CKIIAIAETHCS) B MOPSIIKY NOJAaHHS (CKIIaZieHHs) 3asiBH PO NMPHUETHAHHS, BU3HAUEHOMY Y
n. 1.6 YmoB norosopy. [lpu ubomy, y pasi nogaHHsi BKa3aHOi 3asiBH y BUTJIsAI ENeKTpOHHOTO JOKyMEHTa, y BUNAAKY
HeoTpuMmaHHA bankom Bin KiienTa 3a3Havenoi 3asBu 3 HaknageHuM Ha Hei KEII Kitienta 1o 23:30 rof. 3a KHiBCEKUM
4acoM B JICHb ii HanpaBjieHHs bankoM KitieHTy, Taka 3asBa BBaXA€ThCS HE CKIIAZICHOIO (HE YKIIaJICHO0) Ta HEHAIaHOK
KitienToM, mpaBoBi HACHIIIKY, TTOB’sI3aH1 3 HAJJAHHSIM TaKOl 3asBU, HC BUHUKAIOTb.

3asBu mpo BixMoBY Bif bankiBcekoi mociyru Ta 3akputrts Ilorounoro/KapTkoBoro paxyHky MOXyTb OyTu
nofani yepe3 KOHTaKT-LIeHTp y BUNAIKy, SKIIO Taka MOXJIMBICTH nependadena [IpaBunamu OaHKy Ta HasBHOCTI y
banka 1 pbOr0 TEXHIYHOT MOMKIMBOCTI, a TaKOX Yy BUMAIKY, sKkmo KiieHT OyB paHimie ifeHTH(IKOBaHUI Ta
BepudikoBanmii bankom. Taka 3asBa HamaeThCa y MOPSKY Ta y criociO, Bu3HaueHi [IpaBunamu 6anky. Ilonoscennsn
Ub020 ad3ayy Oitoms Ha nePioo i 00 3aKiHYEHHA 60EHH020 CMAaHy 6 YKpaini

6.28. V Bumnaakax otpumanHs Bij Kiienra 3asB 1mpo BiMOBY BiJi OTpUMaHHsS BaHKIBCHKMX TMOCIYT Ta
3akpuTTs [loTouHMX paxyHkiB baHk 3akpuBae BiAMOBIJHI paXyHKH Y JI€Hb OTPUMAHHS TaKWX 3asB 3 ypaxyBaHHIM
yMoB JloroBopy.

6.29. V Bumaakax otpumanHs Bij KiieHra 3asB mpo BiIMOBY BiJ OTpMMaHHs BaHKIBCBKHX MMOCIYT Ta
3akpuTTs KapTkoBuX paxyHkiB baHk 3akpuBae BiAMOBITHI paxyHKU:

— y JIeHb OTPUMAaHHS TaKnX 3asB — SKIIO Ha KapTKoBUX paxyHKax He OOJIIKOBYIOThCS 3a0iiokoBaHi baHkom
KOIITH; 200

— mpotsiroM 30 (TpUALATH) KaJeHIApHHUX JIHIB, HACTYIHUX 3a JIHEM OTPUMAHHS TaKUX 3asB — SKIIO Ha
KaptkoBux paxyHkax 00yiKOBYIOThCS 3a010K0BaHi bankom komru.

6.30. V Bcix Bumagkax g0 MoMeHTY 3akputTs [loTounux, Okpemux 1 KapTkoBHX paxyHKiB MawTh OyTH
NpOBeJIeH] 3aBeplialibHi omeparlii 3a TaKMMH paxyHKamH, rorameHi TexHiuHa 3a00proBAHATTY ipaabOpIoBaHiCTh 32
Kpenutom, criaueHi npoueHty 3a kopuctyBanHs Kpenutom. [lo MOMEHTY mpoBeneHHs 3aBeplIajibHUAX ONepaliil 3a
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paxyHKaMH¥ 1 BYUMHEHHS yCiX 3a3HaueHUX Aiil bank mae mpaBo He 3akpuBaTH BimmoBigHi [lorouni, Okpemi i KapTkosi
paxyHKHU.

3aBepmanbHi omepanii 3a [lorounmmu 1 KapTkoBUMHM paxyHKaMH NPOBOASATHCS Ha MiACTaBi OKPEMHX
nopyuens Kiienra (BiamoBizHux 3asB mpo BiAMOBY Bif oTpuMaHHA BaHKIBCHKHX MOCTYr abo MIAaTKHUX 1HCTPYKIIH
KiienTa), a 3a BiacytHocTi y banky Takmx mopydeHs KiieHTa — Ha mifcTaBi BKIIIOYEHOTO /O YMOB JIOTOBOPY
nopyuenHs Kmienra mpo Jorosipue cnmcanus xomrtiB 3 [lotounnx i KapTkoBux paxyHkiB Ha Bimkputuii bankom
Oanancosuii paxyHok 2903 «KomTu Ki1i€HTiB OaHKY 32 HEAIFOUUMH paXyHKaMu».

6.31. V pa3si 3akputts 3a iHiiatuBoro Kitienta ycix I[Motounux, Okpemux i KapTkoBux paxyHkis, Jlorosip
3aMumIaeThesl OyTH YMHAUM (Y TOMY YHCII 3 MOXKJIMBICTIO BIAKpUTTS y Horo pamkax HoBux lloTtounux i KapTkoBux
PaxyHKiB), OKpIM fIK y BUIIaJIKy OJIHOYACHOTO i3 3aKPUTTAM TaKUX PaxyHKiB po3ipBaHHs JloroBopy.

6.32. CremiadbHUH paxyHOK 3aKpHUBa€Thcs 32 iHiMiaTHBOIO KilieHTa Ticls 3aBeplICHHS MPOIEeIypH
(hiHaHCOBOTO MOHITOPHHTY Ta MIATBEPIKEHHS JDKEpeNl IMOXO/KEHHS TPOIMIOBHX KOMTIB. J[0 MOMEHTY 3aKpHUTTS
CrierianbHOTO paxyHKy MaroTh OyTH IPOBEJCHI 3aBeplIajibHi ONepallii 3a TAKMM PaXyHKOM IUIIXOM IepepaxyBaHHs
KOILUTIB Ha BIACHUH MOTOYHHMH paxyHOK Kiienrta, BiakpuTtuii B Oanky Ykpainu a®o 3HATTS KiieHTOM rpomoBux
KOIITiB. Y BUMAJKY, SIKIIIO CTAHOM Ha KiHEIlb OCTAHHBOTO KaJIEHAapHOTO JHA Mepioy OJHOPA30BOTrO (CIEmiaTbHOTO)
JIOOPOBUTFHOTO JEKIApyBaHHS, BU3HAYEHOTO 3aKOHOMABCTBOM, KitieHT He 3BepHeThCs 10 baHKy 3 METOI0 3HATTS YU
nepepaxyBaHHs KOIITiB, baHk 3 HacTymHOro 6aHKiBCHKOTO THs Ha miacTaBi ymoB [loroBopy mpo JlorosipHe criricaHHs
Mae TpaBo nepepaxyBatu kot Ha [loTounwnii paxynok Kitienra, skuii Binkputnii B banky abo sikuit Oyzae BiIKpuTHit
B banky Ta 3akputn CrierianbHUI paXyHOK IiCTIs POBEIEHHS 3aBEPIIAIEHAX OMeparliil 3a UM paxyHKOM.

6.33. Bumatkosi onepamii 31 CreniaibHOTO paxyHKY 3IiHCHIOIOTHCS JIUILIE Ticisl 3aBEepIICHHS IMPOIETypH
(hiHAaHCOBOTO MOHITOPMHTY Ta MiATBEpIKEHHS KIli€eHTOM mKepen MOXOMKEHHs TPOMIOBUX KOIITIB HIISXOM BUAAdi
TOTiBKOIO a0 mepepaxyBaHHA Ha 1HIIWH BIACHUH MOTOYHMIA paxyHOK KiienTa.

6.34. Bumoru no Oe3nexu kopucTyBanHs KapTkamu:

1)  Ilix gac Bumaui Kaptku bank indpopmye kopructyBaua Kaptku mpo ioro npaso 3minutu PIN-ko/1.

2) PIN-xox Binmomuii tineku Jepxarento Kaptku. Kaptku sumyckatotrbest 6e3 PIN-korBepTa. PIN-k07 10
takux Kaprkax nmosimommserbes Hepxarento muisixom HampasieHHss CMC-nioBimomieHHs Ha iioro Homep MoGiinpHOTO
(dpinancoBoro) Temedony.

3)  Kiiear mae mpaBo 3minuta PIN-kox camocTiiiHo vepe3 miatikuuid npuctpii banky abo Cucremy
JMUCTAHIIMHOTO 00CITyroByBaHHS (32 HASBHOCTI TEXHIYHOI MOKIJIMBOCTI) 3 OIIATOIO MOCIYT baHKy 3TigHO 3 MiI0YUMHU
Tapudamu banky.

4) Sxmo kmient 3a0yB PIN-xox, HeoOximHo BctaHoBuTH HoBuU PIN-konm y BimminenHsx banky a6o
camocTiiiHO 4epe3 KoHTakT-IieHTp 3rifHo 3 nitounmu tapudamu baHky.

5) 3a Oymp-skux ymoB J[lepkartenp KapTku 3000B’si3aHHMII BUMHHTH BCE MOXJIMBE JUIS TOTO, MO0
3abe3neuntn 30epexkerHs cBoei Kaptku Ta 360epexenns B taemuuui PIN-koxy, CVV2/CVC2 Tta indopmaniro mpo
CrnoBo-naponb, iHmmx aaHux Kaprku, He nouHeH 3amucyBatd PIN-xon na I[lnarikmid kaptui abo Ha iHIIKX
mpenMeTax, siki 30epiraroTbes pazom 3 Kaprkoro.

6) 3axumiatu PIN-kox Bijl «CTOPOHHIX OYeid» IMiJ1 4ac HOro BBEJICHHS.

7)  Kopucrysarucs Kaprkoro mae npapo suie ii Jlepxkarens. Bukopucranus KapTku B TO4Ii TOProBOro
€KBalpUHTY a00 B IyHKTi BUAAYi rOTIBKM OBUHHO NMPOBOJUTHCS B IpUCyTHOCTI Jepxarens. 3a00poHeHo nepenaBaTu
y xopuctyBaHHsi KapTtky TperiM ocobam (B T. 4. poxuuam). Buxopucranns Kaprku npencraBaukom Kiienra 3a
JIOBipeHicTIO 3a00pOHEHO.

8) Ilpu TtenedonHoMy 3BepHeHHI g0 baHky HamaBaté iH(opMaiio, HEOOXiAHY IS 3iHCHEHHS
[Ipouenypu imeHTH}IKAITI.

9)  Tosigomustu bank npo Oy/b-sIKi MiJ03pK Ta CyMHIBH, 1110 CTOCYIOThCs KapTkiu.

10) [epxarens moBuHeH 30epiratn KapTky y HETOCTYHMHOMY JUIsl IHIIUX OCIO MicCIli, OKPEMO Bij JpKepel
€JIEKTPOMArHiTHOTO BHIIPOMIiHIOBaHHS (MOOUIBHMX TeJedoHiB, TeneBi3OpiB, MOHITOPIB TOIIO) Ta MAarHiTiB, He
npukianata 10 Kaptku QisuyHux 3ycuib (He THYTH TOIIO).

11) Kii€eHT MOro/DKYEThCS 3 THM, IO Y€KH 33 IUIATDKHUMHU ONEpallisiMH, 3MIHCHCHUMH 4Yepe3 OaHKoOMarT,
Ta/un iHdopMalisg 3a TAKMMHU IUIATDKHAMH OTEpallisiMH, BKa3aHa y BUNHcLI 3a KapTpaxyHKOM, € MiATBEpIKEHHIM
3nificHeHHs KitieHTOM BiIIOBIIHUX TUTATIXKHUX Omiepallii yepe3 6ankomar 3 Bukopucranusm Kaprku ta PIN-kony.

12) Kiiedt Hece BiAMOBimANBHICTH 3a BCi MIIATiKHI omepariii, 3aificueni 3 Kaprkamu/pexsizuramu Kaprok,
10 eMiToBaHMMH 110 Horo KapTpaxyHKy, 10 MOMEHTY NoJaHHs 10 baHKy IHCbMOBOT 3asiBM PO BTpaTy/BUKPaJCHHS
KapTku, a Takox 3a IUIATDKHI omepalii, IO HE CYNpPOBOXKYIOTHCS aBTOPHM3ALI€0 Ta 3AiMcHEHI mpoTsirom 60
(urictmecsaTd ) KaJdeHAApHUX MHIB 3 IHS 3akpuTTs KapTpaxyHKy Ta TOBepHEHHs 10 BaHKy OCHOBHOI Ta BCiX
nonatkoBux Kaprok, emitroBanux 10 Kaprpaxysky.

6.35. IlnaTixHi omepanii, BaJrOTHI omepauii, a TakoK Oyab-sKi iHmi onepauii Ha OkpeMux paxyHkax bank
3[1ICHIOE BUKITIOUHO B MEXax Ta BIANOBIAHO 10 3akoHOAABCTBA. Kii€HT Hece BiNNORIHATIAHICKpeRavBGROTPUMAHHS
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00MEKEeHb, BCTAHOBJICHHX 3aKOHOIABCTBOM, INMOAO IIPOBEICHHS OTEpalliif, PeKUMY BUKOPHCTAHHS KOIITIB, IO
3HaXOAATHCS Ha Horo OKpeMoOMy paxyHKY.

Bank He 37iiiCHIOE HapaXyBaHHs Ta CILIATy MPOICHTIB HA 3aJMIIOK KOMTiB Ha OKpeMOMY paxyHKYy, SKIIO
iHIIe He BcTaHOBJICHE Tapudamu abo okpeMuM J0roBopoM Mixk CTOpoHAMHU.

7. [doroBipHe cniucaHHs KOWITIB Ta iHmi onepaunii 3a nopyyenusam Kiienra

7.1. Ha BukonanHs nopydenHs Kiienra, Haganoro y 3asBi mpo mpuenHaHHs, baHk Mae mpaBo 3AiHCHIOBATH
(HeoOMesxeHy KiNbKiCTh pa3iB):

7.1.1.  [orogipue cnmcanus komriB 3 [Torounnx, KaprkoBux, Oxkpemux i JIemo3uTHUX paxyHKIB, a TAKOXK 3
OyIp-aKkuX iHmMUWX paxyHkiB KiieHTa, BIIKpUTHX 1 Takux, mo OyAyTh BimkpuTi Womy y banky (y ToMy dmcii B
iHO3eMHil BaiOTi), HAa KopHcTh baHkKy y po3wmipi 3a0oproBanocti Kiienta mepen bankom abo ii exBiBaneHTy (3
ypaxyBaHHSIM YCiX BHUTparT, [0 MOXXYTh BHHUKHYTH IIpH ii TMOTalleHHi, 301IbIIEHUX Ha CyMy MOJATKy Ha JAOJaHy
Bapricth (mami — I1/IB)), y Tomy gucimi, 3aboproBanocti Kiienra mepen bankom 3a IInaTixKHUMU TTOBIIOMIIEHHSIMH,
3a00proBaHOCTI 31 CIUTaTH KOMICiiiHOT BHHaropoaw, TexHidHOi 3a0oproBaHocTi, 3aboproBanocti 3a Kpemurom i
NpOIIGHTaMH 3a KOpUCTyBaHHs Kpeautom, 3a00proBaHocTi 3 BiJIIKOAYBaHHS BUTpaT, NOHECeHMX baHkoM
(30impmennx Ha cymy II/IB), 3i cmmarn mtpadHux caHkuiii (wrpadiB 1 meHi), Oynp-SKHUX iHIIUX TJIATEXIB,
BU3HAYEHNX YMOBaMH JIOTOBOPY Ta IHIIMMH JOTOBOPAaMH, YKJIaJeHHMMH MiX bankom i KiieHToM, momoxeHHSIMH
YMHHOTO 3aKOHOJaBcTBa YKpainu. Take AOroBipHe chucaHHs KOIITIB baHk Mae mpaBo 37IMCHIOBATH Yy BHIIAJAKY
HACTaHHS TEPMIiHY MOTAIICHHS BiAMOBITHOI 3a0oproBaHocti Kiienta (y ToMy 4uci, y BUIAAKy HOYaTKy Iepioay,
BCTAaHOBJICHOTO /ISl TIOTamIeHHs BignmoBimHoi 3aboproBaHocti KimieHTa, abo0 BUHHKHEHHS MPOCTPOYCHOL
3aboproBanocti Kitienra nepen bankom).

7.1.2.  JloroBipHe cniricaHHsI KOIITiB 3 J[eMO3UTHUX paxyHKIB (y TOMY YHMCIIi B iHO3eMHiii BamtoTi) Ha [loTouHi
paxyHKH y po3mipi 3aboproBanocti Kiienra mepen barnkom abo i1 ekBiBaneHTy (3 ypaxyBaHHSM YCiX BUTpAT, IO
MOXXYTh BUHUKHYTHU TIpH ii moramieHHi, 30inpmennx Ha cymy I1JIB, y Tomy umcni, 3aboproBanocti Kiienta mepen
bankom 3a IlmaTDKHUMH TOBIIOMIICHHSIMH, 3a0OpPrOBaHOCTI 31 CIJIATH KOMICiiiHOT BuHaropomu, TexHiuHOI
3a0oproBaHocTi, 3aboproBaHocti 3a Kpeaurom i mpoueHTamMu 3a KopucTyBaHHS Kpeaurom, 3aboproBaHocTi 3
BIJIIIIKOTyBaHHSI BUTPAT, MOHeceHnX bankom (30impmennx Ha cymy [1JIB), 3i crumati mrpadHux cavkmii (turpadis i
NeHi), OyAb-SKMX I1HIIMX IUIaTeXiB, BU3HAYCHWX YMOBAMH JOTOBOPY Ta IHIIMMH JOTOBOPaMH, YKIaJCHUMH MiX
bankom 1 KiieHTOM, NOJ0KEHHSIMH YHHHOTO 3aKOHOJaBcTBa YKpainu. Take JloroBipHe cnucanHs kowmTiB bank mae
MPaBO 3MIIACHIOBATH y BHUITAKy HACTAHHS TEPMiHY NOTalIeHHs BianoBinHoi 3aboproBanocTi Kirienra (y Tomy uucii, y
BUMAJAKY MOYATKY TEPioay, BCTAHOBJICHOTO JJIs MOTAIIeHHs BiMOBiAHOI 3a0oproBaHocTi KiieHta, a0 BUHUKHEHHS
npoctpoueHoi 3aboprosaHocTi Kiienra nepen bankowm).

7.1.3.  [orosipue cnucanns xowmrtiB 3 Ilorounnx, Oxkpemux i KapTkoBux paxyHKiB Ha KopucTh baHKy i
TpeTix ocibd y pa3i MOMHIKOBOI, HEHaJIe)KHOI a00 HEaKIeNTOBaHOI IUIATIKHOI omeparii y po3Mipi CyMH KOIITIB,
3apaxOBaHUX HOMY BHACIIJIOK ITOMMJIKOBOI, HEHAJIS)KHOT a00 HeakIenToBaHOl IiaTikHOI ornepaiii. Take [loroeipHe
CrUcaHHS KOIITIB baHk Mae mpaBo 3iHCHIOBATH oOjpa3y IMICIAS OTPUMAaHHS MOBIJOMJICHHS HajaBayda IUIATDKHUX
HOCJTYT IJTATHUKA PO BUKOHAHHS TIOMMJIKOBOI, HEHAJIEKHOT a00 HEaKIeNTOBaHOI IUIATKHOI orepartii i3 3apaxyBaHHs
KOIIITIB Ha TaKi PaxyHKH.

7.1.4. JloropipHe crnmcaHHs KomTiB 3 KapTKOBMX paxyHKIB Ha KOPHCTh IOPHUIMYHUX OCI0 — YyYaCHHKIB
OmaroziitHoi porpamu «Pa3oMm 3a XKUTTS» y po3Mmipax ONaromiifHWX BHECKiB, BU3HAYCHHX TapuUQHUMH MaKeTaMH.
Take JlorosipHe crimcanHs KowTiB baHk Mae mpaBo 3IIMCHIOBATH Y BUIAJKY, SKIIO BUKOHAHHS TaKuUX INEpeKasiB €
OJIHI€I0 3 YMOB 00ciyroByBanHst KiieHTa y pamkax oopanoro HuM Tapu(HOTo makery.

7.1.5.  [loroeipHe crniucanHs xomrtiB 3 KapTKoBHX paxyHKiB Ha KOpUCTh baHKy i TpeTiXx oci0 y BUMagkax
BUSIBIICHHsI HEBIAMOBITHOCTI Mi>K CYMOIO KOIIITiB, 3aMOBJICHOIO JleprkaTeneM, i KomTaMu, (aKTHIHO BUAAHUMH 4Yepes3
TUTATKHI IPUCTPOT, Y pO3Mipax HaJMIpy BUIaHUX KOINTIB, BU3HAUCHUX baHKOM mpu 00IiKy orepaliiii BmacHoi Mepexi
TUIATDKHUX MPUCTPOiB Ta/ab0 BHU3HAYCHUX IHIIMMHU OaHKaMU, IO HAJIAIOTh TIOCIYTH 3 BUjaadi rotiBku 3a Kaptkamun
yepe3 CBOI0 MEpexXy IaThKHUX npucTpoiB. Take JorosipHe cnucaHHs KowTiB baHk Mae nmpaBo 31iHCHIOBATH OApasy
micisl BUSBJICHHS baHKOM Takoi HEBINIMOBIAHOCTI Ta/abo0 TICis OTpUMaHHS BiJIOBIMHUX TOBIJOMJICHb Bif 1HIIAX
0aHKIB, 1110 HAJaJIK TIOCIYTH 3 BUadi roTiBku 3a KapTkamu.

7.1.6.  [orosipue cnucanus komTiB 3 KapTkoBux paxyHkiB Ha KopucTh KiieHTta 1 Tpetix oci0, 3a3Ha4eHUX
Krienrom y nuceMoBHX 3asiBax, HagaHux a0 banky 3a ¢opmamu, Bu3HaueHnMu bankowm, y po3mipax, 3a3Ha4€HUX Y
Takux 3asBax. Take JloroBipHe crvicanHs komTiB baHk 3/IHCHIOE y TEpMiHU Ta HA paXyHKH, 3a3HA4€HI Y BiJIIOBITHUAX
3asBax Kimienrta (BiamoBigHi nmuchMoBi 3asBu KiieHta, HajgaHi 70 BaHKy, BBa)kalOThCsS HEBiJl'€MHHMH YaCTHHAMH
Jorogopy).

7.1.7.  JloroBipHe cniricaHHst KOIITiB 3 KapTKOBHX paxyHKiB Ha KOpHCTh opraniB [leHciliHoro ¢pouay Ykpainu
Ta opraHiB MiHicTepcTBa Mpalli Ta COIiabHOI MONITHKKA YKpaiHW Yy BUNAJKaxX OTPEMATHYxmwimiMPariiXx OpraHiB
NUCBMOBHX BHMOT II0/I0 TMIOBEPHEHHS paHillle 3apaxoBaHMX Ha KapTKoBi paXyHKH MEHCIH, COLiaIbHOI TOMOMOTH Ta
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IHIIMX BU3HAYCHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHM BHIUIAT, a TaKOX B IHIINX BHIIAJIKaX, BU3HAYCHUX UMHHHUM
3aKOHOJIaBCTBOM YKpaiHW, y po3Mipax, 3a3HAYCHWX y TAKHX BHUMOTaxX 1 BH3HAYCHUX 3TIMHO 3 BIiATIOBIIHUMH
npaBoBUMU HOpMamu. Take JloroBipHe cmucaHHs KOIITiB baHK Mae mpaBo 3miMCHIOBAaTH OXpa3y Micis HAaCTaHHS
BIJITOBIHUX BUIAJKIB.

7.1.8.  JloroBipHe cnivicaHHsI 3aJMIIKY yciX KomTiB 3 [loTounnx i KapTkoBUX paxyHKIB Ha BiKpUTHA baHKoM
Oanancosuil paxyHok 2903 «KomTu KiIi€HTIB 0aHKY 3a HEAiIOUYMMHU paxyHkamm». Take JloroBipHe cricaHHS KOIUTIB
Bbank mae npaBo 37ilicHIOBaTH y BUNaJKaX BUHHUKHEHHS MiJCTaB AJs 3aKpUTTA BiamosinHux [loTounux i KapTroBux
paxyHKiB Ta 3a YMOBH BiACYTHOCTI y baHKy iHmmMX unHHUX AopydeHb KirieHTa momo 3mifiCHEHHS 3aBepIIalbHHUX
orepariii 3a TAKUMH PaxyHKaMH.

7.2.  Ha BukonanHns gopyueHHs Kmienra, HagaHoro y 3asBi npo npueqHanHs, bank Mae mpaBo 3ailicHIOBaTH
(HEeoOMexeHy KiTbKIiCTh pasiB):

7.2.1. 3a paxyHok komrtiB KiieHTa B iHO3eMHill BairoTi, 1m0 001iKOBYIOThCs Ha [lorounux i KapTkoBux
paxyHKax, a TakoXX Ha OyIb-SKHX IHIIKUX paxyHkax KiieHTa, BIAKPUTHX 1 TakuX, 110 OyAyTh BiIKpHUTi oMy y baHky (y
TOMY YHWCIIi B 1HO3EMHIH BaJfOTi), KymiBIiO / mpoAax / oOMiH iHO3eMHOI BajJIOTH Ha BAIIOTHOMY PUHKY YKpainu /
MDKXHApOIHOMY BAIIOTHOMY PHHKY 3a KypCcOM / KpOC-KypcoM KyMiBimi / mpojaxy / oOMiHy iHO3eMHOI BaJllOTH Ha
BAJIOTHOMY pPHHKY YKpaiHu / MDKHapOJHOMY BaIIOTHOMY pHHKY, IO ICHyBaTHME€ Ha MOMEHT 3IHCHEHHS
BIJMOBIAHUX omepaniii, abo 3a oQiuifiHMM KypcoM TpWBHI JO iHO3EMHHX BajJiOT, BCTaHOBJICHWM HarioHanbHUM
OankoM YKpaiHM Ha MOMEHT 3[iMCHEHHS BIAIMOBIIHWX OTepalliii, a TakoXX YTPHUMYBaTH i TepepaxoBYyBaTH IO
JepxaBHOro OrOmKeTy YKpaiHH BCTAHOBJICHI YMHHHM 3aKOHOJABCTBOM YKpaiHM 0OOB’S3KOBI IIaTexi (MOJATKH i
300pH) y BCTAaHOBJICHUX [TPAaBOBUMHU HOPMaMH HOPSIIKY 1 po3Mipi, yTpUMyBaTH Ha CBOIO KOpHCTh 3 KitieHnTa cymu, mio
BiZIMOBiAal0Th po3Mipam 3aboproBaHocTi KiieHra nepex bankom, y Tomy umcii 3a00proBaHocTi 31 crjiaTé KOMiciiHOT
BUHAropoau, TexHigHoi 3a00proBaHOCTi, 3a00proBaHocTi 3a KpemuToM i mpomeHTamMu 3a KOpUCTyBaHHA KpemuTowm,
3a00proBaHOCTI 3 BINNIKOAYBaHHS BUTpAT, MOHECEHMX baHKOM, 31 crutaTé mrpadHUX caHKMii (mTpadiB 1 meHi),
OyAb-sSIKMX 1HIIUX TDIaTeXiB (0e3 MOMepeHbOTO 3apaxyBaHHs KOWITIB y TPUBHI Ha MOTOYHI paxyHku KiieHta B
HarioHanbHIN BamoTi). Taki omepamnii bank Mae mpaBo 3miiiCHIOBaTH y BUNAJKaX HACTAHHSA TEPMiHIB TOTAIICHHS
rpomoBux 3000B’s3aHb Kiienta nepen bankom (y TOMy 4ucli, y BHMAAKY MOYATKy MEPiody, BCTAHOBIEHOTO IS
MOTAIICHHS BIAMOBITHUX 3000B’s3aHb, a00 BUHMKHEHHS MPOCTpoueHOi 3a0oproBaHocti Kiienta mepen bankom), a
TaKOXX Yy BUIIAJKaX MPOBEACHHS PO3PAaXyHKIB 3 IUIATIKHOIO CHCTEMOIO 3a OIepamisMH, IpoBeeHuMH 3a KapTkoBumu
paxyHKaMmH i3 3acTocyBaHHsAM KapTok Ta/abo iX peKBi3uTiB.

7.2.2.  3apaxoByBaHH: KOIITiB, OTPUMAaHUX BiJ] Ollepaliil KymiBii / mpogaxy / oOMiHy iHO3eMHOI BaJIlOTH (3
MiHyCOM KOIITIB, yTPHUMaHHX 1 mepepaxoBaHux 1o Jlep:kaBHoro OrokeTy YKpaiHM Ta yTpHUMaHHX Ha KOPHUCTh
banky), Ha [loTouni i KapTkoBi paxyHku, a Takox Ha Oyap-sKuX iHIN paxyHku KitieHTa, BITKpHUTI 1 Taki, mo OyAyTh
BIIKpUTI oMy y baHKy (y TOMy YHCIi 3 METOIO MOJANBIIOro JIOrOBipHOTO CITUCAHHSI TaKWX KOIITIB Ha KOPUCTH

banky).

7.2.3. OdopmiroBatu Bin iMeni Kiienta yci HeoOXimHi mokymeHTH (6e3 momaHHs KitieHTOM BinmoBigHHUX
3asiB Ta IHIIMX JOKYMEHTIB) /IS 371MCHEHHS OIlepariii KymiBii / mpofaxy / 0OMiHy iHO3€MHOI BaJllOTH.

7.3. Posmipu komTiB, mo OyIyTh CIOWCYBaTHCS, KyIyBaTUCS / TpojaaBaThcs / OOMIHIOBaTHCS Ta

yrpumyBatucsi bankom 3 paxyHkiB Kiienta y Bunaakax, BA3HAUCHHUX LI€I0 CTATTEI0 YMOB AOTOBOPY, BU3HAYAIOTHCS
bankom, BUXOs4H, 30KpeMa, 3 po3Mipy icHyrouux 3000B’s13anp Kiienta nepen bankom (ix exBiBajeHTa) i TpeTiMu
ocobamMy, IO MOTAIIATUMYTHCSA 32 PaXyHOK TAaKWX KOIITIB, KypCiB / KpOC-KypcCiB KymiBii / mpoaaxy / oOMiHy
1HO3EMHOI BaJIIOTH, BCTaHOBJIeHUMX HamioHanibHuM OaHkoM Ykpainu, baHkoMm 1 Ha BallOTHOMY PUHKY YKpaiHu /
MDXKHApOJHOMY BAJIIOTHOMY PHHKY, PO3MIpiB 0OOB’S3KOBHX IUIaTEXIiB (MOAATKiB 1 300piB), NMPaBOBUX HOPM i
JIOKYMEHTIB (3asB, BUMOT TOIIIO), 1[0 CIYTYBaTUMYTh MiACTABOIO IS 3A1CHEHHS TAKUX OTepalliil.

7.4.  Omneparii 3 JIoroBipHOT0O CIUCaHHS KOMITIB OOPMITIOIOThCSI baHKOM 0e3 HeoOXiJTHOCTI OTpUMaHHS BiJl
KiienTa Oyap-KuX MOMAaTKOBUX AOKYMEHTIB, TUIATIKHHUX 1HCTPYKIIN, 3T0J, TOTOKEHB, CXBalleHb Tomo. Omeparril
KymiBJli / mpoaaxy / oOMiHy iHO3eMHOI BaJllOTH O(QOPMIIOIOTHCS JOKyMeHTaMH, odopmieHumu baHkoM Bix imeHi
Kitienra (ko oopMIIeHHS TaKMX JIOKYMEHTIB BUMAaraTUMEThCS YAHHUM 3aKOHO/IaBCTBOM YKpaiHH).

7.5.  TlpaBo banky Ha [loroBipHe cmucaHHs KOWTIiB 3 paxyHkiB KiieHTa, BcraHOBjieHe [loroBopom, Moxke
peanizoByBaTHCs baHKOM mHepHIoueproBo MO BiIHOLICHHIO J0 BHUKOHAHHSA OyAb-SKMX IHIIMX 1HCTPYKLIiH/IOpy4eHb
KitienTa 110/10 CriucaHHs KOIITIB 3 TAKUX PaXyHKIB.

VY BuUmNajKkax OJHOYACHOTO BHHHKHEHHSI JIEKUIbKOX MijgcTaB Jsi JIOrOBIpHOTO CIUCAHHS KOIITIB 3 PaxyHKiB
Krnienra bank camocTiiiHO Bu3Hauae, y SIKid 4eproBOCTi 3ZiMCHIOBATH Taki omepauii. Y pa3i HemOCTaTHOCTI Ha
paxynkax KiieHTa KOIUTIB AJ1s1 BUKOHAHHS yCiX Takux omepauidd, KiieHt 3000B’a3aHuil camoctiiiHo 3a0e3nednTH
BUKOHAHHS BJIACHUX TPONIOBHX 3000B’si3aHb Tepea baHKoM 1 BiJIOBITHHMH TPETIMH 0COO0aMHU 3a PaxyHOK IHIIHX
CBOIX KOIITIB.

7.6. VY pasi, skmo baHk HEe CKOpHCTAETHCS CBOIM MPAaBOM LIOJ0 3AiHCHEHH: J{oroBipHOTO CIIMCaHHs KOIUTIB
3 paxyHkiB KiieHra, e »KOIHUM 4HMHOM He 3BinbHsA€ KitieHTa Bin 000B’s3Ky 3a0e3NeHyIMA THIRSHKH " CBOEYACHEe
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BUKOHAHHSI BIMTOBITHUX CBOIX TPOIIOBUX 3000B’s3aHb Imepen baHKoM Ta BiAMOBIMAIBHOCTI 3a iX HEBUKOHAHHS 1
HEHAJIO)KHE BUKOHAHHSI.

8. HaxommuyBaibHa cyma «Moi 3a01a/uKeHHA»

8.1. 3a momomoror (GyHKIIN MIaTihXHUX TpUCTpoiB 1 CHCTeM AUCTaHIIHOTO 00ciyroByBaHHs [lepxareni
MOXYTh iHimioBaTH QopMyBaHHS (momoBHeHHs) HakonmuyBanbHOi cymm «Moi 3aolafKeHHS» 32 KOXKHHM 3
KaptkoBux paxyHkiB (3 Meror oTpuMaHHS KirieHTOM J0XOAiB y BHIIISAAI TPOIEHTIB, HApaXxOBaHWX Ha
HakonuuyBaneHy cymy «Moi 3aomaykeHHs» 3a IPOLEHTHUMU CTaBKaMH, BU3HaUYeHUMH BianoBinHuMu TapudrHumu
MaKeTaMH), Y 3B 43Ky 3 UMM BCTaHOBIIOIOTHCS OOMEKEHHsI 1010 BUKOPUCTAHHS YacTHHU KOWITiB Ha KapTkoBomy
paxyHKy, a TakKoX IHII[IIOBaTH IMOBEpHEHHs (3MEHIIEHHs) yciei abo uactuHu HakonmwuyBanbHOi cymMu «Moi
32011 KCHHSD.

8.2. V Bumaaky iHiniroBanHs [epkatenem monoBHeHHss HakomnuyBanbHOI cyMu «Moi 3a0IIamKeHHsD Ta 3
MOMEHTY TaKoro iHimitoBaHHS (3 MOMEHTY MiATBepIXeHHs Jlepkarenem omepauii MONOBHEHHS BiAMOBITHO [0
GbyHKIIH MIaThKHUX TpUcTpoiB i CHCTEM IHMCTAHIIHHOTO 00CIYroByBaHHS) BaHKOM BCTAHOBIIOIOTHCS OOMEKCHHSI
1010 BUKOpPHCTaHHS KowTiB Ha KapTkoBoMy paxyHKy Ha CyMy Takoro IIONOBHEHHs, Taka CyMa KOIUTIB €
HAKOMMYYBaJBHOIO CYMOIO KOIITiB. HakonmuyyBaibHa cyMa KOIITIB € HEAOCTYITHOO Ajsl BUKOpUCTaHHs [lepikaTenem
(3milicHeHHsT BUAATKOBHX omnepamiii [epxkarens Ha BiamoBimHy cymy 3a KapTkoBUM paxyHKOM) A0 MOMEHTY
MoBepHEHHS (3MEHIIeHHs) yciei abo wactmam HakommuyBambHOi cymm «Moi 3aomamkeHHs». [loBepHyTi KomTu
oJlipasy nocTyiHi Ha KapTkoBoMy paxyHKY JJIsl 3iHCHEHHS MJIaTIHKHUX OTepaiii.

3a3HavyeHi 0OMEXEHHs M0JI0 3A1MCHEHHsI BUJIATKOBUX orepaniil 3a KapTkoBUM paxyHKOM He MOIIUPIOIOTHCS
Ha TUTATDKHI omeparlii, BU3HadeHi craTTero 7 YMOB AoroBopy (momo JloroBipHOTO crMcaHHS KOIITIB i KYIIiBIi /
mpoAaxy / 0OMiHYy BallFOTH), 1 OIeparlii 3 MPUMYCOBOTO CITHCAHHS KOIITIiB 3 BiANMOBiMHUX KapTKOBUX paxyHKiB.

8.3. baHK IOMICAYHO HapaxoOBye TPONEHTH Ha 3aJWIIOK KomTiB HakonmuyBampHoi cymu «Moi
3a0ILAKCHHA» 3a NPOLEHTHUMH CTaBKaMM, BHU3HAYCHMMH BiAnoBinHUMHM TapupHMMH HakeTaMH, MOYMHAIOYH 3
HACTYITHOTO KaJeHAapHOro mHA michs ¢daktumaHoro QopmyBanHs (momoBHeHHs) HakomuayBambHO! cymm «Moi
3a0IM/DKCHHS», 10 KaJCHAApHOrO JHs, [0 Mepeaye aari (akTMYHOro ToBepHEHHs (yciei abo 4YacTHHH)
HaxonunuyBanbHoi cymu «Moi 3a011aKEHHSD.

8.4. bamk s3miiicHioe (daktnune ¢GopMmyBaHHS (TIOTOBHEHHs)/TIOBepHEHHs (yciei abo  dacTwHH)
HaxonnuyBanbHOi cymu «Moi 3a01axKeHHSD 3 JOTPUMAHHSIM HACTYITHUX CTPOKIB!

MowmenT ininiroBanns Jlep:karesem Ctpok pakTH4YHOr0 (hopMyBaHHSH (TIOTIOBHEHHS)
¢dopmyBaHHs1 (MonoBHeHHs )/ HoBepHeHHs (yci€el HakonmnuyBajbHoi cymun «Moi 3aomamxenas»/ CTpok
200 4YaCTHHH) (paxkTHYHOrO NOBepHeHH (yci€i a00 YacTUHN)
HaxkonuuyBaabHoi cymu «Moi 32011a1KeHHD) HaxonuuyBaibHol cymu «Moi 32011a1KEeHHD)
MPOTATOM JIHS, Y aKkuid Jlepkarens iHiiroBaB popMyBaHHS
1o 12:00 6ynp-sxoro Pobodoro mgas (monoBHEHHs1)/oBepHEeHHS (yciel a00 YacTHHM)

HakonmuayBanbHoi cymu «Moi 3a011aKeHHSD

He mi3Hirre nepiioro Po6o4oro Hs, HACTYIHOTO 3a JTHEM
micist 12:00 6yap-sixoro PoGoyoro ns (3a iHiniroBanHs JlepxkareneM GopMyBaHHs (TOTIOBHEHHS)
BUHSTKOM II€peI0CTaHHLOr0 Poboyoro faust Micstst) | /moBepHeHHs (yciei abo yacTian) HakonmndyBanbHOI CyMu
«Moi 3a01a5KEHHS»

He mi3Hire Apyroro Po60o4oro aHs, HACTYIHOTO 3a JHEM
micist 12:00 Pobodoro nHs, sikuii € mepegoctanHiM | iHinitoBaHHA Jlepikarenem ¢hopMyBaHHS (TIOTTOBHEHHS )
PoGounm qHEM Micsis /moBepHeHHs (yciel abo yactnan) HakonmmdayBaibHOT cymu
«Moi 3a01a5KEHHS»

He mi3Hirre nepiioro Po6o4oro Hs, HACTYIHOTO 3a JTHEM
Oyap-sxkuii OnepauiiiHuil AeHsb, skuii He € Pobounm | iHinitoBanHs JlepxkareneM ¢popMyBaHHS (TOTIOBHEHHS)
JTHEM /moBepHeHHs (yciel abo yacTuHn) HakonmuuyBanbHOT cymu
«Moi 3a011aKCHHESD)

9. KpeauTni jinii 10 KapTkoBux paxyHkis

9.1. Biakpurrs xoxHoi Kpeauntnoi minii mo KapTtkoBoro paxynka i HamanHs Kpenuty 3nificHioeThCs 3
ypaxyBaHHSM TaKUX YMOB:

9.1.1. lo momeHTy iHinitoBaHHs BigkputTs KpeaurHoi minii qo KaprkoBoro paxynka KiieHT 3000B’s3aHMiA
YBOKHO O3HAHOMHUTHCS 3 mapamerpaMu 1 ymMoBamu KpenuTHHX NMpOAYKTIB. Y BUNAJKaX BUHUKHEHHS NMUTaHb, IO
crocytothes Biakpurts Kpenutnoi ninii no KapTkoBoro paxyHka, mapameTpiB i yMOB é(é)en%ns;nx T é),Z[XHKTiB TOLIO,
Kitient Moxe otpumaty Bif banky po3’sicHEHHS IOJI0 TAKUX MUTaHb (IUITXOM 3BepHeHH$IHE[ 0 HANICTAHHS 3aIIUTY 10
banky).
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9.1.2. 3 meroro BiakputTs KpemutHoi minii no KaprkoBoro paxynka KilieHT moBwHEH mojatu a0 baHKy
JIOKYMEHTH 1 BIIOMOCTI, TIEpeNiK SIKUX BU3HaueHn bankom, Ta 2 (1Ba) MPUMIpHUKH BiAMOBIMTHOT 3asBU PO HATAHHS
BbankiBcbkoi mociyru 3 BigkputTTst Kpemutnoi ninii go KaprtkoBoro paxynka/ 3asBu mpo HazaHHS BaHKIBCHKOI
MOCIIYTH 3 BiIKpUTTSL KapTKOBOro paxyHKy Ta BIAKPUTTSI KpeAUTHOI JdiHii 1o KapTkoBoro paxysky (mani — 3asBa mpo
KpeAUTYBaHHS ), CKIIaJIeHOi 3a (hOpMOT0, BH3HAUYEHOIO baHKOM.

9.1.3. 3a Bumoror banky KiieHT 3000B’s3aHul HagaBaTH JOAATKOBI JIOKYMEHTH 1 BIJOMOCTI, SIKi 3TiJIHO 3
BUMOraMu 3akoHonaBcTBa i [IpaBun banky HeoOXinHi s npuiHSTTS bankoM pilieHHs 100 BiIKPHUTTS TaKOi JiHii.

9.1.4. Pimrennst mpo Bigkputts KpeaurHoi ninii 10 KapTkoBoro paxyHka npuiiMaeTbcs baHkoM BiJIIOBITHO J10
3akononmaBctsa i [lpaBui banky.

9.15. Indopmauiro mpo Binkpurts bankom KpeanTtHoi minii Ta i po3mip, o BiANOBiAae 3a3HAYCHOMY B
3asBi mpo kpeauryBaHHS, bank moimomise Kimienty mumsxom HampasieHHsS Womy CMC-moBimomieHp Ta/abo
MOBIIOMJICH 4Yepe3 MOOUThHUI 3acTocyHOK «Viber» T1a/abo 3acobamu mocimyru IHTepHeT-OaHKIHT Ta/abo Ha
SNICKTPOHHY MOIITY Ta/abo B iHIIMIA criociO, Bu3HaueHHH JJoroBopom.

9.1.6. latoro Bigkputta KpemutHoi miHii € pmaTa HampaBlieHHS MOBiJOMJICHHS MPO BiAKpUTTA baHkoM
Kpenutaoi ninii Ta ii po3wmip. [lepebir ctpoky aii KpeautHoi miHii mounHa€eThCS 3 AaTh BiOKpuTTs KpenutHoi miHii Ta
3aKIHIYETHCA B TEPMiH, 3a3HAYCHUHN B 3as1Bi PO KPEeIUTYBaHHSI.

9.1.7. 3a BiiCyTHOCTI 3ayBa)keHb 10 3asBU MPO KPEIUTYBaHHS Ta IHIIUX JOKYMEHTIB i BIJOMOCTEH, HaJaHUX
KiieaToM, a Takox 3a yMOBU NPUAHATTS baHKOM MO3UTHBHOTO pillIeHHS TPO BIAKPHUTTS Takoi JiHii baHk moBeprae
Kimieaty 1 (ogwH) mpuMipHHK 3asBH MPO KPEeIWTYBaHHS, MiAnucaHWi 3 00Ky baHKy Ta CKpimeHHid BigOWTKOM
MICYaTKH.

9.1.8. 3 momenty BigkputTs Kpenutnoi ninii 1o KaptkoBoro paxynka KilieHT Mae MOXJIHMBICTH OTPUMYBATH
Kpenutr HeoOMexeHy KiTBKICTh pa3iB MPOTATOM yCHOTO CTPOKY Mii Takoi JiHII 32 yMOBH, IO KOKHE OTPUMAaHHSI
Kpenuty € MOXJIMBUM Yy MEXax HEBUKOPUCTaHOI yacTwHU JliMiTy (0€3 mMpoBEIEHHS IOJATKOBHX CIEIiabHUX
neperoBopiB Ta 0e3 ykimageHHss Mk CTopoHamu OyAb-fKMX AOTOBOpIB, yroa Tomio mpo ue). Hamanus Kiienty
Kpenuty € MOXIMBIM y MeXKaX OTPUMAHHMX 1 3rogoM noramennx cyM Kpennty (KpenuTHa niHis € BiTHOBIIOBaHOIO).

9.1.9. fdxmo 3rimHO 3 ymMoBamMu obpanoro Kiientom KpemuTHOro mpoaykry HEoOXimHUM € OQOpMIICHHS
3acTaBM MPaBa BUMOTHY KOWITiB 3 Jlemo3uTHOTO paxyHka, TO BiIKpUTTs KpeautHoi minii Oyae MOXKIMBUM BUKIIIOYHO 32
YMOBH yKJIaJieHHs BiAmoBiAHOTO JlOrOBOpY 3acTaBy.

9.1.10. Sfxmio 3rimHO 3 ymMoBamu obpaHoro Kmientom KpemuTHOTO MpOAyKTy HEOOXiMHUM € OPOpPMIICHHS
sactasu OB/III, To KpeauTHa niHist BinkprBaeThcst baHKOM He Mi3Hile HACTYITHOTO pOOOYOro AHS MiCis OJIOKYBaHHS
(oOMexxeHHs1) jaerno3uTapHOr0 ycraHoBol banky OBJ/III, mo nepenaroTbes B 3a0e3meueHHS (MiATBEPIKYETHCS
BiJINIOBITHOIO BHITMCKOIO) Ta YKIIaJaHHA BiAmoBigHOTO /loroBopy 3acTaBu Ta i€ 1O 3aKiHYEHHS CTPOKY, BU3HAUEHOTO
B 3asBi MMpo KpeauTyBaHHs, a0 10 npunuHeHHs Aii KpeauTHoi miHii 3 iHIMX mijacTaB, nepeadadeHnx J{oroBopom,
3asBoI0 PO KpeauTyBaHHSI a60 3aKOHOJaBCTBOM.

9.1.11. {xmo 3rigHo 3 ymMoBamu obOpaHoro KiienHtrom KpemuTHOTO MpoAyKTy HEOOXiTHMM € OQOpMIIEHHS
nopyku Opranizanii, To Biakputta KpeautHoi miinii Oyzne MOXIMBUM BUKJIIOYHO 33 YMOBHU YKJIaJI€HHS BiIIIOBIAHOTO
JoroBopy nopyku/monaTkoBoi yroau 10 JloroBopy nopykH.

9.1.12. Hapanus Kmienty Kpeauty BinmOyBaeThCs 3 METOH OIUTATH OyAb-KHX TPOBENCHUX IUIATHKHUX
omepariiii 32 KapTkoBuM paxyHKOM, 70 SKOTO Binkputo KpemuTHy miHit0 (y TOMY YMCIHi AJIs IPOBEICHHS IUIATIKHAX
omepariiii 3a [naThbKHUMHU MOBIIOMIICHHSMH, & TAaKOX JIJIS 3IHCHEHHS 1HIIMX IJIATDKHUX OIEpallii, CpsSIMOBaHUX Ha
noraimenHs: 3000B’s13aHp KimieHTa, BcTaHOBIeHMX MM JloroBopoM) y pasi MOBHOiI ab0 4acTKOBOI HEIOCTATHOCTI
BiacHuX komTiB Kimienta Ha KapTkoBOMY paxyHKY JUIS OTLIATH BiAMIOBIIHUX IUIATIKHUAX ONepaIiiil.

[lincraBoto nns namanHs Kiienty Kpeauty € nHagxomkenHss no banky IlnaTikHuUX NOBiZOMIIEHB IS
npoBeJleHHs omepaniid 3a KapTkoBUM paxyHKOM, J0 sikoro Binkputo KpeawTHy IiHil0, Ta/abo HAacTaHHS TepMiHY
BUKOHaHHS T'pomoBUX 3000B’s3aHp Kitienta mepen bankom, mo BunHukiam 3 JloroBopy (okpiMm 3000B’si3aHb 3
noramenHs Kpeaury ta npoueHTiB 3a kopuctyBaHHs Kpenutom).

9.1.13. Kpeaur Hanmaetbes Kiienty y ¢opmi kpemutyBanHs KapTKoBOro paxyHka, J0 SKOTO BIJKPHUTO
Kpeautny niniroV pasi, ko Kpeaut HagaHo BHACHIIOK 3AIHCHEHHS IJIATDKHUX oneparliid 3a KapTkoBUM paxyHKOM,
iHinidoBanux J{oBipeHOO 0c00010, BBaXKAEThCs, 10 KpenuT Hagano 6e3nocepentnro KiieHty.

9.2.  HapaxyBaHHs i cIutaTa IPOIEHTIB 32 KOPUCTYBaHHS KpeauTom 3/iiCHIOIOTHCS 3 YpaXyBaHHSIM TaKUX
YMOB:

9.2.1. HapaxyBaHHs NpOLEHTIB 3a KopucTyBaHHS Kpemutom 3ailicHioeTbcsi baHkoM 3a craHmapTHOIO
(hikcOBaHOIO MPOLIEHTHOIO CTaBKOIO, PO3MIp AKO1 BU3HAUCHUH y 3asiBi PO KPEeAUTyBaHHS.

HapaxyBaHHs1 IpOIIEHTIB 32 KOpUCcTyBaHHS KpeauToM, oTpuMaHiM BUKITFOYHO ITPH 3/{IHCHEHH] 0€3rOTIBKOBHX
IUIATDKHUX ONepaliil y TOproBelbHO-cepBiCHIA Mepexi i3 3acrtocyBanHsM Kaprok, mporsrom ['peiic-nepiony
3nifcHIOETECS BaHkoM 3a (hikcOBaHOIO MPOLEHTHOIO CTaBKOIO AJsl ['peiic-niepiony, po3mip sikoi BU3Ha4YeHUH y 3asBi
IIpO KpEeAUTYBAHHA. CE_AT "Ykpekcimbank"
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VY pasi, skmro 10 20 (aBaansaToro) yucia (BKIIOYHO) KOXKHOTO MICSAIlS (TIOYMHAIOYH 3 MICSIISI, HACTYITHOTO 3a
MicsmeMm BigkputTss Kpeaurroi miHii mo KapTkoBoro paxynka) He Oyze MOBHICTIO TTOTamieHa ycsi 3a00proBaHICTh 3a
KpenuTom, 1o icHyBaja CTaHOM Ha MOYATOK MEPLIOro KaJeHIAPHOTO JHS TaKOTo MICSIs, IPOLEHTH 32 BECh Mepiox
kopuctyBanHs Kimienrom TakuM KpeanToM HapaxoByloThCs (paHillle HapaxoBaHi MPOLEHTH — MEPEepPaxOBYIOTHCS)
bankoMm 3a crangapTHOIO (PiKCOBAHOIO MPOIEHTHOIO CTaBKOIO, PO3MIp SKOI BU3HAYEHHU y 3asBi PO KpeIUTyBaHHS
(mpu ubOMy TpoOLIEHTHA cTaBKa 1uis [ pelic-epioay, po3Mip sIKOi BU3HaUeHH y 3asiBi PO KPeAUTYBaHHS, 10 yBard He
MIPUAMAETHCS).

9.2.2. HapaxyBaHHs NpOIEHTIB 3a KopucTyBaHHs Kpeaurom 3niticHioeThest bankom y Bamroti KapTkoBoro
paxyHka, 10 SKOro BiakpuTo KpenuTHy iiHiIO0, MOYMHAIOYM 3 MEPLIOr0 KAJIECHAAPHOTO IHS, HACTYIHOIO 3a JIHEM
HazaHHs Kpemuty mo pgeHb MmoBHOTO moramenHs KpeanTy (BKIIOYHO), BHXOASYM MpH LbOMY 3 (DaKTHYHOI
3a0oproBaHocti 3a Kpemurom Ha mMo4aToKk KOKHOTO KaJCHOAPHOTO IHS TEpioay, 3a SIKUH HapaXxOBYIOTHCS Taki
MIPOIEHTH, PO3MIpPiB MPOIEHTHUX CTaBOK, (PaKTUYHOI KITBKOCTI KaJICHJAPHUX THIB Y MEPiofi, 32 AKUH 3MIHCHIOETHCS
HapaxyBaHHS TaKUX MPOLEHTIB, Ta PAKTUYHOI KITBKOCTI KAJIEHAAPHUX AHIB Y TOTOYHOMY POILIi.

9.2.3. HapaxyBaHHs npoleHTiB 3a kopucTyBaHHs Kpenntom bank 3xificHioe:

— momicsis, a came 21 (ABaaIsaTh MEPIIOro) Yucia KOXHOro micsns (y pasi, konu 21 (nBagusaTh mepiie)
YHUCIIO MIPHUIAJA€ HA BUXIAHUNA ab0 CBATKOBHU JeHb — y nepiiuii Pobounii neHb, HACTYITHUI 3a BiAIOBIIHOIO JATOIO)
Ta B ocTaHHIK PoOounii eHh KO)KHOTO MICSILIS;

— mopasy y JeHb Haaxo/KeHHs Ha KapTkoBuil paxyHOK, 0 sSKOro Biakputo KpemuTHy miHif0, KOWITIB, 3a
PaxyHOK SIKMX TIOBHICTIO a00 YacTKOBO TOTaiieHo 3a0oproeaHicTs 3a Kpeaurom;

— y neHb npunmHeHHs i KpenuTtHoi minii o KapTkoBoro paxyHka.

9.2.4. KiienT 3000B’s3aHMii CIUIa4yBaTH baHKy MNpOIEHTH 3a KOpUCTyBaHHsA Kpemutom y cymax,
HapaxoBaHWX baHkoM, y Tiii BamoTi, B skiit Kmienty Hagano Kpeaut, mpoTsrom cTpokiB (IIepiofiB) Ta y TepMiHH,
BU3HAUYEHI 3TiHO 3 yMOBaMH 3asiBU PO KPEIAUTYBaHHI.

9.3. Crpoxk gii Kpenutnoi ninii 1o KapTkoBoro paxyHka, BIiJKpUTOTO Y paMKax 3apIulaTHOTO MPOEKTY, MOXKE
OyTH aBTOMaTHYHO MPOJOBXKEHUH 0e3 ohopMIIeHHsI JOAATKOBUX 3asB Mixk bankom Tta KitieHTOM - Ha TO# camuii CTPOK
1 Ha THX caMHX yMOBax, 10 BH3HA4YeHi B 3asBi PO KpeOUTYBaHHS, SKIIO Ile TependadeHo ymoBamu KpenuTHOTO
NOPOAYKTY (3 ypaxyBaHHSIM BHECEHHX 3MiH Ta JONOBHEHb 10 YMoB KpeauTHOro mpoaykty), obpanoro KiieHTom
BIJIMIOBITHO 110 3asiBU PO KPEAUTYBaHHS.

Y pasi 3MiHH iHITUX ICTOTHUX YMOB KpenuTyBaHHs KitieHTa (KpiM yMOB, SIKi CTOCYIOTHCS TTPOJIOBXKEHHS CTPOKY
nii Kpemutnoi minii go KapTkoBoro paxyHKy, JOIMOBHEHHS YMOB KpPEOUTYBaHHS po3MipoM [IeHHOI TpOIEHTHOI
CTaBKH), 000B’A3KOBUM € yKkiaganHs Mixk bankom Ta KiieHTOM BinmoBigHOI 3asBu Ipo 3MiHy yMoB KpenutHoi miHii
He Ti3HilIe AaTh 3aKiHdeHHs cTpoKy nii KpeautHoi miHii.

IIpo Hamip aBTOMaTHYHOTO MPOJOBXKEHHS CTPOKY Iii KpeanTHoi niHii Ta mpo BCcTaHOBIEHHA po3Mipy JeHHoi
NPOIIEHTHOT CTaBKM (AKIO B 3asBi Mpo KpeauTyBaHHS BijCcyTHiH po3mip [lenHoi mporeHTHOI craBku), bank
noBigomisie Kiienta nwisixom HampasineHHs Homy CMC-noigomieHb Ta/abo «Vibery-moBigomiieHb Ta/abo
TIOBIIOMJICHb 4epe3 MOOUTBHUI 3aCTOCYHOK Ta/abo Ha enekTpoHHY momty Kiienta Ta/abo B iHmME cmocio,
Bu3HaueHuit JloroBopom, He mi3Himie sk 3a 30 KaJleHIApHUX [HIB JIO JIaTH TaKOro MpOJOBKeHHsA. JlaToro
NPOJIOBXKEHHsI CTPOKY aii KpenutHoi miHii € qara, HACTYIHA 3a IaTOIO 3aKiHYeHHS CTPOKY Aii KpenuTHo miHii.

9.3.1. Croponu noroaunu, mo cTpok aii Kpenutnoi ninii 1o KaprkoBoro paxyHka, BiIKpHUTOrO y pamMKax
3apmiIaTHOro0 MPOEKTY, MOXKe OyTH aBTOMAaTHYHO NPOJOBKEHO Ha TOM caMHMH CTPOK i Ha TUX CAMHX yMOBax, ILIO
BU3HaueHI B 3asBi MpO KPEAWTYBaHHA, SIKIIO I TepeadaueHo ymMoBamMH KpemuTHOTO TPOAYKTY (3 ypaxyBaHHAM
BHECEHUX 3MiH Ta JIOTIOBHEHb 0 YMOB Takoro KpemuTHoro mponykrty), oOpaHoro KiieHTOM, Ta 3 ypaxyBaHHSM
HACTYIHOTO:

1) Take aBTOMaTHYHE MPOJOBKEHHS 3IMCHIOETHCS HA yMOBax Ta B MOPSIKY, MepeadaueHOMy MyHKTOM 9.3
Horosopy.

2) Kiienr, y pa3i He3ronu/BiAMOBH i3/BiJ MpomoBkeHHAM/s cTpoky aii KpeaurtHoi ninii go KapTkooro
paxyHKa Ha TOH caMuil CTPOK 1 Ha THX CaMHX YMOBax, L0 BH3HaueHi B 3asBi PO KpenWTyBaHHA Ta IMOBiIOMIICHHI
banky, Mae mpaBo 0€30mIaTHO BiMOBUTHCS BiJi TPOJOBXKEHHS CTpokKy nii KpeaurHoi miHii Ta, y pasi
BiIMOBW/HE3TO/I, Ma€ 3BEpPHYTHCS 10 baHKy i3 BiJINOBIJIHOIO 3as{BOI HE IMi3HIIIE JaTH, IO Mepeaye aati
NPOIOBKEHHsI CTPOKY aii KpenutHoi miHii.

VY pasi He nmoxanHsa Kiientom 10 baHky Bka3aHoOi 3asBU 10 JaTH, IO MEPEAYy€E NATI MPOJOBKEHHS CTPOKY Iii
KpeautHoi JiHii, BBakaeThes, mo KilieHT moroiup/HamaB 3rofy Ha HpPOJOBXKEHHS CTpoky naii KpeautHoi miHii Ha
HACTYNHUI CTPOK KpPEAWTYBaHHA 1 Ha THX CaMHMX yMOBaX, L0 BH3HAa4YeHi B 3asBi MpPO KpeAMTYBaHHS (LUISIXOM
BUPaXCHHS TaKOl 3rojin MOBYaHH:M, 3rigHo 3i crarreto 205 1K Ykpainmn), a Takox noroauscst 3 po3mipom JleHHOT
MPOIIEHTHOT CTaBKH, 3a3HAYCHOI B MOBLIOMIICHHI (B pa3si, SKIIO TOBIJIOMIICHHS MiCTHTh YMOBY PO BCTaHOBIICHHS
po3mipy [leHHOi mpoueHTHOI cTaBku). B Takomy BHMaigKy, 3 JaTH aBTOMATHYHOTO NPOJOBXKEHHS CTPOKY Jil
Kpenutnoi ninii, Take nmoBimomienHs banky, 3a3Hadene B myHKTI 9.3 11p0r0 JloroBopy, GFAAHEEkEQNIos’ YaCcTUHOO
3asBU PO KPEeUTYBaHHSI.
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Kpim Ttoro, take mnoromkeHHs/3roga KilieHTa MiITBEpPIDKYEThCS TaKOX IPOJIOBKEHHSIM KOPHUCTYBAHHS
Kiriearom KpeauTHoto JiHIEI0 Ha yMOBax I150T0 JloroBopy Ta 3asiBU po KPEAUTYBaHHS.

Bank nogatkoBo noigomise KimieHTa mpo 3aiiicCHEHHS IPOIOBKEHHsI CTPOKyY Aii KpeanTHoi miHii, mpo po3Mip
Jennoi mponeHTHOI cTaBKH (SIKIIO B 3asiBi PO KPEeAUTYBAaHHS BiACYyTHiN po3mip JleHHOT IpOLEHTHOI CTaBKH) HIJISIXOM
HanpaBneHHs oMy CMC-moBimomiieHb Ta/abo «Viber»-moBigoMieHp Ta/ab0 MOBIAOMIIEHb dYepe3 MOOUTbHUI
3aCTOCYHOK Ta/a00 Ha eleKTpoHHY nomTy Kirienta Ta/abo B iHIIMI croci0, Bu3HaveHuit JloroBopom.

9.3.2. IIponossxenns ctpoky aii Kpenutnoi ninii 1o KaprkoBoro paxyHka, BIIKpUTOTO Y paMKax 3apIjiaTHOTO
MIPOEKTY, HE 3AIMCHIOETHCS B pa3i HACTaHHA X04a O ofHi€l 3 HacTYymHUX 00cTaBWH (MTOaiN):

- orpuManHA Bij KiieHTa 3asBM mpo BIAMOBY Bia IMPOMOBKEHHSA CTPOKy il KpennTHoi JiHil y BU3HaYeHHIA B
miamyskTi 9.3.1 nynkry 9.3 JloroBopy cTpoK;

- orpuMaHHs 3asBU KiienTta mpo 3akputTs KapTkoBoro paxynka, no sikoro Biakputa Kpemutra minist Ta/abo
KapTkoBoro paxyHka, BIIKpUTOIO y paMKax 3apIIaTHOTO IPOEKTY;

- y BUNAJKY BHsBICHHs baHKOM HenocToBipHOI iH(opmanii Ta/abo (akTy HemocTOBipHOCTI / HEmIHCHOCTI
HajaHuX JOKyMmeHTiB Kiienrta, Ta/abo HeraTHBHOI iH(OpMaLii, SiKa MOKE MPU3BECTH 10 30UTBIICHHS KPEOUTHUX
pusukiB baaky;

- SIKIO TPOTSITOM OCTaHHIX 60 KaleHAapHUX [HIB, IO MEepeAyIOTh NaTi 3aKiHYeHHsA cTpoky il KpemuTHOi
TiHii, Ha 3apIjaTHUI paxyHOK HE HaAXOJUIIM TUIaTexi Big Opranizaii;

- HassBHOCTI MPOCTPOUYEHOI 3a00proBaHOCTI 3a KpeauTHOIO JiHIF0 CTaHOM Ha JIeHh MPOJOBXKEHHS CTPOKY Jii
KpenutHoi niHii;

- BCTaHOBJICHHS 3aKOHOJABCTBOM, HOPMAaTHBHO-IPaBOBMMHU akTamu HamioHanbHOro OaHKy Ykpainu
MOpaTOpito, 3a00pOH, 0OMEXKEHb, SIKI YHEMOXKIIUBJIIOIOThH BAKOHaHHS baHkoM 3000B’s3aHb 3a IuM J[oroBopoM;

- OyIp-SIKMX 1HIIMX OOCTAaBHH, SKi YHEMOXKIIMBIIOIOTH BUKOHAHHSI baHKOM 3000B’s13aHb 32 MM J{orOoBOpOM.

VY Bumaaky HacTaHHS oOcTaBuH (TOfii), 3a3HaYEHWX B LLOMY MiANYHKTi, aBTOMAaTHYHE MPOIOBKECHHS
(mpononrauisi) crpoky aii Kpenutroi ninii 1o KapTkoBoro paxyHKy He 3A1MCHIOETBCS Ta BiJIOBiAHE MOBIIOMIICHHS
KiienTy He HafCHIa€eThCS.

9.3.3. 3000B’s3aHHA baHKy om0 KpeauTyBaHHS, IO BHHUKAIOTH 3 JloroBopy, € Bigkmmunumu. baHk Ha
BJIACHUH PO3Cyll Ma€ MpaBO MPUITMHHUTH Mojanblle KpeauTyBaHHs Kiienta Oe3 HajaHHs MOSICHEHb MPHYMH TaKoi
BIZIMOBH.

[Homoxxenuss myHkTy 9.3 JloroBopy HE 3aCTOCOBYIOTBCA, SKIIO 3TiAHO 3 ymMoBaMu oOpaHoro KiienTom
KpenutHoro mponykty HeoOXigHMM € Oo(OpMIIEHHS 3acTaBuW IpaBa BUMOTH KOWITiB 3 Jlemo3uTHOro paxyHka abo
3actasu OBJIIL.

9.4. bank Ta Kiient maroTh mpaBo mpotrsaroM cTpoky il Kpemutnoi minii 3miHrOBatu (30imblryBata abo
3MeHIIyBaTh) po3mip JlimMiTy 3 ypaxyBaHHSIM TaKUX YMOB:

9.4.1. 36inpieHHs po3Mipy JIiMiTy 3IIHCHIOETECS y MEKaxX MakcuMalbHOro posMipy JliMity, nependadeHoro
ymoBamu KpeautHoro npoaykTy, BUXoasuH 3 ¢iHaHcoBoro crany KiieHTa Ta HOro KpeaIuTOCIIPOMOXHOCTI. 3MiHa
po3mipy JlimiTy (30inbLIeHHS) 3A1HCHIOETHCS 32 3rofot0 CTOpiH LUISXOM YKIIAJAHHS BiANOBIZHOI 3asBH MPO 3MiHY
ymoB KpeauTHoi JiHii (MTOJ0XKEHHS IIOTO MMiJITYHKTY 3aCTOCOBYETHCS, SKIIO 3TiIHO 3 yMOoBaMu oOpaHoro Kiientom
KpenutHoro mponykry mepemnbadeHo MoxiuBicTh 3Mian JliMity KpeautHoi minil npotsrom crpoky aii KpeaurHoi
JiHii);

9.4.2. 3meHmienHs po3mipy JlimitTy 3a 3BepHeHHAM KirieHTa 3miMCHIOETBCS Y MeXax MiHIMAILHOTO PO3Mipy
Jlimity, mependadenoro ymoBamu KpemutHoro mpoaykry. 3mina po3mipy JIimMiTy (3MEHIIEHHS) 3AIMCHIOETHCS 3a
sromoto CTOpiH HUIAXOM YKJIaJaHHS BiAMOBIAHOI 3asBU Mpo 3MiHy ymoB KpenuTHoi iHIi (TTOJOXEHHS IHOTO
HiAYHKTY 3aCTOCOBYETHCS, SIKIIO 3rigHO 3 ymoBamu oOpanoro Kiienrom KpenutHoro mpoaykry mnependadeHo
MOXJIUBICTH 3MiHU JlimiTy KpennTHoi niHii npoTsirom ctpoky nii KpeautHoi miHii);

9.4.3. sxmio ymoamu obpanoro Kiientom KpenutHoro mpoaykry BctaHOBIEHO Tpadik 3MeHIneHHs JliMity,
TO Take 3MEHLICHHS BiIOYBA€THCS aBTOMATHYHO B OCTaHHIA PoOo4Mii JeHb KOXKHOTO MicALsl, BU3HAYEHOTO 3TiIHO 3
TakuM TpadikoM, 3a BUKIIOYEHHSM, K10 CTOPOHHM HE JOMOBHJIMChH IPO 1HINE IUISIXOM BH3HAYEHHS TAKHX YMOB B
3asBi MpO KpeAMTYBaHHS, Ha CyMy, BU3HAueHy 3rifiHO 3 TakuM rpadikom. [licns 3minm po3mipy Jlimity, sk 1e
nepeadadeHo UM mignyHkToM Jlorosopy, po3mip JlimiTy, 3a3HaueHuii y 3asiBi mpo KpeAWTYBaHHs, 1O yBaru He
MPUIMAETHCS.

9.5. 3000B’s3anHs baHKy, 110 BUHUKAIOTH 13 3asiBU MPO KPEJAUTYBAHHSI, € BIIKIMYHUMU. baHk Ha BiIacHUiA
po3cyn Mae mpaBo mpoTaroMm cTpoky mii KpemurtHoi miHii a00 B J1eHb NpoAOBKEHHS CTpoKy aii KpemuTtHoi miHii
NPUIIMHATH ToAajblie KpeautyBanHs Kirienta 0e3 HaJaHHS MOSACHEHb NMPUYUH TaKol BiAMOBH, B TOMY YHCII IIISIXOM
3akpuTTA (anynoBanHs) KpenuTHoi siHiT abo 3MeHIIeHHs po3mipy JIiMiTy 10 po3mipy GpakTHIHO BUKOPHCTAHOT CyMH
Kpenuthoi ninii B pa3i HeBukopuctanus yactuau KpeautHoi ninii. Taka BigMoBa II0A0 MOJANBLIOTO KPEIUTYBaHHS
Krienra mosxe OyTn 00ymMoBieHa Oy1b-SIKOIO 3 HACTYITHUX OOCTaBUH, 30KpeMa, ajie He BUKIIOYHO:
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- AKIIO TUIATDKHI oreparrii 3a KapTkoBuUM paxyHKOM, IO SKOTO BiAkpuTo KpemuTHy IiHIIO HE 3MIHCHIOBAINCH
MpoTATOM 6 KaJICHTApPHWX MICAIB 3 JaTH YKIAACHHS IPAaBOYMHY 3a KPEIUTHOIO Olepalfiero abo 3 MOMEHTY
3IiIHCHEHHS OCTaHHBOI onepaii mo KapTkoBoMy paxyHKy, 0 sKoro Biakputo KpeauTHy niHito Ta/abo

- y BUNAAKy 3MiHM 3aKOHOJAaBcTBAa YKpaiHM, cuTyauii Ha ()iHAHCOBOMY pPUHKY YKpaiHU Ta NPUHAHATTA
BIJIIIOBITHOTO PIilIEHHS YIIOBHOBAXEHNM OpraHoM baHKy, Ta/abo

- BincyTHicTh y baHKy BINBHUX TpOLIOBUX pecypciB, HEOOXiTHUX JAJs KpEAMTYBaHHS Ta NPUHHSITTS
BiJIIIOBIAHOTO PIllICHHsI YIIOBHOBaYXKEHUM opraHoM banky, Ta/abo

- mopytmeHHsT KilieHTOM cTpOKiB BUKOHAHHS TPOIIOBHX 3000B’s13aHb 32 KpenuTHOO JTiHi€I0, B TOMY YHCIII IIIOI0
MoTamIeHHss 000B’I3K0BOro MiHIMambHOTO TIATEXKy, CIDIATH MPOILEHTIB 3a KOPUCTYBAaHHS KPEIUTHUMH KOIITaMH,
Ta/abo

- y BUNAJKy BUHHMKHEHHS IiACTaB Ul IOCTPOKOBOTO IOBEpHEHHA baHKOM BKilamy, po3mimieHoro y banky
3rigHo 3 JloroBopom abo iHITUM JOTOBOPOM OaHKIBCHKOTO BKIaay (y TOMY YHCIH, Y pasi orpuMaHHS baHkoM Bifg
KiienTa a0o0 iHIMMX YIOBHOBa)XXEHUX OCIO 3BEPHEHHS PO JOCTPOKOBE IMOBEPHEHHS TaKOTO BKIIAJY), JOCTPOKOBOTO
po3omokysanns OBJIIL, sxi € [Ipeamerom 3actaBu; 3BepHEHHs cTarHeHHs Ha [lpemmer 3acrasu, skum € OB/II, a
TaKOX SIKIIO OyAb-KMM IOPYIIEHO MHTAaHHS MPO PO3ipBaHHA, MPHUIMHEHHS, BU3HAHHA HEIIACHHM a00 HIKYUEMHUM
tomo [loroBopy Ta/abo moroBopy 6aHKIBCHKOTO BKJIaay Ta/abo [loroBopy 3acTaBu (151 yMOBa 3aCTOCOBYETHCS, SKIIO
3rigHo 3 ymoBamu oOpaHoro Kiientom KpenuTHOoro mpoaykty HeoOXimHUM € oOpMIIEHHS 3aCTaBM MpaBa BUMOTH
komTiB 3 [lenosutHoro paxynka abo 3acrasu OBJIII), Ta/abo

- BigMoBa baHKy Bij MiATPUMaHHA AUTOBHX BIHOCHH Y BHWIIaJKax, mepemdadeHux [lomaTkoBuUM Komekcom
VYkpainu, 3aKOHOJABCTBOM, IO PETYIIOE€ BiTHOCHHU y cepi 3amobiraHHs Ta MpOTHIl Jeramizamii (BigMHBaHHIO)
JOXOIB, OJCPKAHUX 3JIOUYMHHUM IUIIXOM, (iHAHCYBaHHIO TepOpH3MYy Ta (piHAHCYBAHHIO PO3MOBCIOKCHHS 30poi
MacoOBOI'0 3HHUIIIEHHS, Ta/a00

- KO OyAb-KUM TOPYIIEHO MHUTAHHS MPO PO3ipBaHHs, MPUITUHEHHS, BU3HAHHS HEAIHCHUM a00 HIKYEMHHM
tomo [lorosopy Ta/abo JloroBopy mopyku (iisi yMOBa 3aCTOCOBYEThCS, SKIIO 3TiTHO 3 yMOBaMu oOpaHoro KiieHtom
KpenutHoro npomykTy HeoOXimHuM € opopmieHHs JJorosopy nopykwn), Ta/abo

- Y BUNAJIKy HACTaHHS OyAb-SKHUX 1HIINX 00CTaBWH, IKi YHEMOXIIMBIIOIOTH TIOJJANTBIIE KPEAUTYBaHHS, Ta/a0b0

- HasBHICTH 1HIIMX OOCTaBWH, 1[0 CBi4aTh MPO Te, 1[0 TPOIIOBI 3000B’I3aHHSI CBOEYACHO HE OYJyTh BUKOHAHI
KiieaTom.

[Ipo 3akpurrs (anymroBanHs) KpemutHOi miHil abo 3MeHmenHs po3mipy JlimiTy mo posmipy daxTmaHO
BUKOPHUCTaHOI CyMHU KpenuTHoi JiHii, bank moBimomisie Kiienra 3 BukopuctanusM 3aco0iB CHCTeM TUCTAHIIHHOTO
o0ciyroByBanHs1, a Takox y Buriisigi CMC ta/abo moBioMiIeHHS Ha ajpecy eneKTpoHHoi nomty KimieHnra ta/abo B
IHIMHA croci0, BCTaHOBIEHWH JloroBopoM i3 3a0e3MeueHHsIM MOXKIMBOCTI BCTAHOBHTH JIaTy BiAIPABICHHS TaKOTO
noBigomieHHs. [Ipy npoMy B TakoMmy BUNIAJKy Ticlsi 3aKpuTTs (aHymoBaHHs) KpenutHoi JniHiT a00 3MeHIICHHS
po3mipy Jlimity mo po3mipy daktuuno BukopucTanoi cymu Kpenutnoi ninii, po3mip JlimiTy, 3a3HaueHuid y 3asBi mpo
KpeIUTYBaHHS, 10 yBard He MPUMUMAETHCA, .

9.6. Ilpunmuenns xii Kpegurroi ninii 1o KapTkoBoro paxyHka 37iiiCHIOETECS 3 ypaXyBaHHIM TaKUX YMOB:

9.6.1. iz KpeautHoi ninii 10 KapTkoBoro paxyHka NpUMHHSETHCS MICHS CIUTMBY CTPOKY ii /i, BU3HAYEHOTO
3rifHo 3 3asBOI0 MPO KPEeAUTYBaHHs (Y TOMY YHMCI 3 YpaxyBaHHSM YCiX HMPOJOBKEHb LLOIO CTPOKY, SIKIIO BOHH
BinOyBasmcs 3riiHO 3 yMOBaMu 3asiBU PO KpeAuTyBaHHS 1 KpenuTHOro npoaykry).

9.6.2. lis KpeautHoi minii mo KapTkoBoro paxyHka Moxke OyTH TpUIHMHEHa AOCTPOKOBO KiieHTOM B
OJTHOCTOPOHHBOMY TOPSAKY IIJISIXOM HajiciaHHsS BaHKy BilOBITHOTO MOBIIOMIICHHS Y TOPS/KY, BCTAHOBICHOMY
YmoBamu gorosopy (6e3 ykmnageHHs: Mixk CTopoHaMH OyAb-SIKMX JOTOBOPIB, YTOA TOLIO MPO 1e). Y pas3i oTpuMaHHA
bankom BiamosigHOTO MIoBimoMieHHS KiienTa mist KpenurHoi ninii npunuHseTbes y Oyab-sikuit 3 5 ('atu) Pobounx
JHIB, HACTYITHHX 32 JIHEM OTpUMaHHsI baHKOM Takoro MmoBiIOMJICHHS (KOHKPETHUH JIeHb, Y SIKHI OyJie PUIWHEHA Jist
KpenuTHoi niHii y 3a3HaYeHOMY BHIIa/IKY, BU3HAYa€Tbcd baHKOM caMOCTilHHO).

9.6.3. [is KpeautHoi niHii MOke OyTH TIpHUIIMHEHA JHOCTPOKOBO BaHKOM B OAHOCTOPOHHBOMY MOPSAKY (0e3
ykiageHnss Mixk CTopoHaMu Oy/b-SIKHX JIOTOBOPIB, yroa Touio mpo 1e). [Ipo npunuaenns aii KpeaurtHoi ninii bank
iHpopmye KitieHTa NUITXOM TOAAIBIIOrO HAiCTaHHS HOMY BiJIMIOBITHOTO MOBIIOMJICHHS Y MOPSAKY, BCTAHOBIEHOMY
YMoBamu JOTOBOPY.

9.6.4. Slxmo 3rigHo 3 ymoBamu oOpaHoro Kiienrom KpemutHoro mponykTy HEoOXigHUM € OohOpMIICHHS
3acTaBM IpaBa BUMOTH KOWITiB 3 J[eMO3UTHOTO paxyHKa, TO Jiss KpemauTHOT JiHii NPUIHHSETHCS JIOCTPOKOBO Y pasi
HACTaHHA OY/Ib-AKOi 13 TAKUX TOJIIi:

— y pasi J0CTpOKOBOro nopepHeHHs Brmany (y Tomy umcii yactuau Bkiagy) 3 Jlenmo3utHOro paxyHky 3
OyAb-SIKUX NPUYHH;

— y pasi orpumanHs bankowm 3asBu KitienTa npo 3akputts KapTkoBoro paxyHka.

9.6.5. Skmo 3rigHo 3 ymoBamu oOpaHoro Kiienrom KpenutHoro mponykTy HEoOXigHUM € O(hOpMIICHHS
3acrasu OB/, To nist KpeauTHOT MiHIT NPUNHHSAETHCS TOCTPOKOBO Y pa3i HacTaHHs OyNGEAKST 'Y miaKsisoReyii:

— y pasi goctpokoBoro po3oaokysanus OBJIII, siki e [Ipeamerom 3acTaBu 3 OyIb-sIKUX IPHUKH;
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— y pasi orpumanHs bankom 3asBu Kiienra mpo 3akputrts KapTkoBoro paxyHka, 10 SIKOTO BiJKpHTa
KpenuTna ninis.

9.6.6. fAxmio 3rimHo 3 ymoBamMu obpanoro Kiientom KpemuTHOro mpoaykTy HEOOXiTHHM € O(QOpMIICHHS
HoroBopy nopyku, To aisi KpeautHoi JiHii NPUMUHSIETHCS JOCTPOKOBO, SKIIO OYAb-KUM TMOPYLUICHO MUTAHHS PO
PpO3ipBaHHS, IPUIMHEHHS, BU3HAHHS HEAIMCHUM a00 HikueMHHUM To1o JloroBopy Ta/abo JloroBopy nopykwu.

9.6.7. V pasi npununenns naii KpeaurHoi ninHii (y Tomy 4umcii, y pasi npunuHeHHs nii KpemuTHol miHii
Kiieatom abo bankoMm B 0IHOCTOPOHHHOMY TOPSIAKY 3TiTHO 3 YMoBaMu noroBopy) HamanHs Kiienty Kpemurty e
3O1HCHIOETHCS.

9.7. Tloramenns Kpeauty 371 CHIOETBCS 3 YpaXyBaHHSM TaKUX YMOB:

9.7.1. KuienT 3000B’s3anuii noramaru banky ycro icHyrouy 3aboproBanicTh 3a KpeautoMm y Tiil Bamori, B
akii Kpenur O0yno namano KimieHTy, mpoTsaroM cTpokiB (mepioAiB) i TepMiHiB, BU3HAUYEHHUX 3TiTHO 13 3asBOIO MpO
KpeIUTYyBaHHS 1 Y MOBaMU JIOTOBODY.

9.7.2. KiienT 3000B’si3anuii moramaté banky wactuau KpenmuTy, sKi MEpeBUIIYIOTh 3MEHIICHHN pPO3MIp
Jlimity KpenutHoi miHii, TPOTSATOM CTPOKIB (TEpiofiB) Ta y TepMiHW, BH3HAU€HI 3TiHO 3 yMOBaMH 3asBH IIPO
KpenuTyBaHHA (L yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiAHO 3 yMoBamm oOpaHoro Kiientrom KpemutHoro mpomykry
BiIOyBaeThCS MepioguaHe 3MeHIIeHHs po3Mipy Jlimity Kpeautaoi niHii).

9.7.3. KuienT 3000B’s13anwmii moramaTti banky MiHiManbHi TuaTexi (3 ypaxyBaHHsIM iH(opMaIlii mpo po3Mipu
MiHiManbHHUX TIATEXIB y TpOIIOBOMY BUpasi, Hamicianoi bankom Kiienty) He mizmime 20 (aBamnsroro) yucia
(BKJIFOYHO) KOXKHOTO MICSIsl, TMOYMHAIOYU 3 MICSIlsd, HACTYIHOTO 3a MicsAleM BiAkpurTs KpeautHoi miHil 10
KaptkoBoro paxynka (111 yMOBa 3aCTOCOBYETHCSI, SKIIO 3TiTHO 3 yMoBaMu oOpaHoro Kirieatom KpenurHoro mpoaykry
KiienT 30008’ s13aHui 3aiiicHIOBaTH CIiaTy MiHIMalbHUX I1aTEXiB).

9.7.4. KiienT 3000B’s13aHui noramaru banky ycro icHyrouy 3a0oproBaHicTh 3a Kpeaurom i mporieHTaMu 3a
KOopucTyBaHHS KpeauToMm JOCTPOKOBO y TaKMX BUIAIKAaX:

— y pasi Haxgicnanas bankom Bumoru KiieHty npo noctpokoBe noBepHeHHst KpenuTy — He mi3Hilie TepMiny,
3a3HAYEHOr0 y TaKiil BuMo3i baHKy;

— 'y pa3i BUHUKHEHHS IiICTaB AJIs 3aKpuTTs KapTKoBOTrO paxyHKa, 0 SKOTO BiAKpUTO BinmoBigHy KpenntHy
niHiro, Ta/abo KapTkoBoro paxyHka, BIIKpUTOro y paMKax 3apIjlaTHOIO MPOEKTY — 0 MOMEHTY 3aKpUTTS OyAb-SKOTO
3 X PaxyHKiB;

— y pa3i 3ButbHeHHS KirieHta 3 pobOotu B Opranizaiii, a Takox y pa3i He3apaxyBanHs Opranizalli€ero
yOpomoBX 2 (ABOX) KallEHAAPHUX MICAIIB IIOCHIb TUIaTeXiB Ha KapTkoBuii paxyHOK, BIIKPUTHH y paMKax
3aprutaTHOTO MPOEKTY, — MPOTATroM 3 (TphoX) PoOounx NMHIB, HACTYITHHX 3a JTHEM HACTAaHHS OYAb-AKOi 3 X MOMIH (1151
yMOBa 3aCTOCOBYETHLCS, SIKIIO 3TiHO 3 ymoBamMu oOpanoro Kimientom KpemutHoro mnponykry Kpemutna miHis
BIJIKpHUTA Y paMKax 3apIuIaTHOTO MIPOEKTY);

- y pasi pozipBanHs JloroBopy (3 miJicTaB, Mo He MOB’s3aHi 3 BiiMoBow KitienToMm Bin JloroBopy) — y neHb
HaCTaHHA Ii€l moIii;

— y pasi nogannsa Kiientom o banky 3asBu npo posipBanHs JJoroBopy B 3B’513Ky 3 BiAMOBOIO Bix JoroBopy —
npoTaroM 7 (ceMH) KaJleHIapHUX JHIB, HACTYITHUX 32 THEM TOJJaHHS BI/IMIOBITHOT 3a5BH;

—y pa3i HeBukoHaHHs KilieHTOM a00 MaiHOBUM IOpydYWTENleM / TTOpyYUTeNIeM 3000B’s3aHb, MependadeHux
HoroBopowm 3actaBu / JIoroBOpoM MOPyKH.

9.74.1.Y pa3i BUHUKHEHHS OyJb-SIKUX TiJCTaB s JOCTPOKOBOTO TIOBepHeHHs baHkom Brxmany,
posMimieHoro y banky 3rizHo 3 BigmoBizHoro 3asBoro npo HazaHHs bankiBcekoi mocimyru (y ToMy uucii y pasi
orpuManHs bankom 3BepHeHHs KiieHTa a0o 1HIIMX YHNOBHOBa)XGHHX OCI0 MPO JTOCTPOKOBE MOBEPHEHHS TAaKOT'O
Bxuany), noctpokoBoro posoiokysanns OBJIIL siki € [Ipenmerom 3actaBu, a TakoX Yy pasi HOpYLIEHHs OyIb-KUM
NUTaHHS PO PO3ipBaHHA, NMPUIMHEHHS, BU3HAHHS HeAilicHUM abo HikyeMHuM Toumo JloroBopy Ta/abo 3asBu mpo
PO3MIlIICHHS BKJIaAy Ta/a00 JAEMo3uTHOro JoroBopy Ta/ado Jlororopy 3acraBu, KiieHT 30008’ s13aHuii noracutu banky
yCIo icHyI04y 3a00proBanicTh 32 KpeuToM i CIiaTuTH NPOIEHTH 3a KOpUCTyBaHHS KpennToM B JieHb, IO Mepeaye
JHIO JTOCTPOKOBOTO moBepHeHHs1 bankom Bkmnany/moctpokxoBoro poszomnokysanus OB/IL, siki € Ilpeamerom 3actasuy,
a0o0 JTHIO TOPYIIEHHS Oy/Ib-KUM MUTaHHS NP0 PO3ipBaHHS, IPUIIMHEHHS, BU3HAHHS HEIIHCHUM 200 HIKYUEMHHUM TOIIO
JloroBopy Ta/ab0 3asBU MPO PO3MIIICHHS BKJIaay Ta/a00 IEMO3WTHOI0 J0roBOpy Ta/abo JloroBopy 3actaBu Ta/abo
BUHHUKHEHHS y baHka mpaBa BuMorum Ha poctpokoBe mnorameHHs Kimientom Kpenuty, 3a0e3neueHOro 3actaBoro
OBAIL. VYV Bumaaky, skmo KiienT He moracuth banky ycio icHyrouy 3aboproBanicth 3a Kpeamrom, bank 3
HacTynHoro PoOodoro mHs 3miliCHIOE peajizaliio CBoro npasa Ha JloroBipHe crnucaHHS KOIITIB 3 Jlemo3uTHOro
PaxyHKy 3 METOIO MOAAJBLIOTO X CHpsSMYBaHHs Ha MOTALIeHHs BiANOBiIHOI 3a00proBaHoCTi/ peani3amnilo CBOro Mpasa
Ha 1o3acya0BHii croci6 3sepHeHHs ctarHenHs Ha OB/II, sxi € [Ipenqmerom 3acTaBu 3 METOIO HOTALIEHHS BiAMOBIIHOT
3a00proBaHOCTI.

Bu3HaueHa MM MiAMYHKTOM YyMOBa 3aCTOCOBYETHCS, SKIIO 3TIAHO 3 yMoBamu oOpaHoro KiienTom
KpeauTHOro NpoyKTy HeoOXiaHNM € 0hOpMIIEHHS 3acTaBy TIpaBa BuMoru komrti 3 Jefidihtiorspetyita/OB I11.
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9.8. KiieHT ycCBIZOMJIIOE Ta IOTO/DKYETHCS, IO OPIEHTOBHA 3arajibHa BapTicTh KpeauTy, OpieHTOBHA
peanpHa pidHA TPOIEHTHA cTaBka (momo koxkHoi KpemwtHoi miHii g0 KapTKoBHX paxyHKIB) 3a3HA4arOThCA Y
BiAMOBiAHIN 3as1Bi Mpo KpeAUTyBaHHs (00YMCIICHI 3 ypaXyBaHHSIM NpHUIyleHb, o Kpenut Oyne otpumano Kiientom
y TIOBHOMY 00cs131 (B po3Mipi JIiMiTy, BCTAaHOBJIEHOTO y BiAMOBiAHIN 3asBi Mpo KpeAUTyBaHH:), morameHHs Kpeauty
OyJIe TpOBOIUTHCH Y CTPOKM Ta y TEPMiHH, BH3HAUEHI 3TiAHO i3 3asgBOIO MPO KPEAWTYBAHHSA i YMOBaMH JIOTOBODY,
JloroBip 3anMmaTtuMeThesi TIHCHUM MPOTATOM YChOI'O CTPOKY KpeauTyBaHHs, a bank 1 KiieHT BHKOHaroTH CBOi
000B’sI3KM Ha YMOBax, BH3Ha4eHUX J[oroBOpoM, 3 ypaxyBaHHSIM YMOB i Tapu}iB 0OCIyroByBaHHS BiAINOBiTHOTO
KapTkoBoro paxyHka, BCTAaHOBJIEHUX J[OrOBOpOM, IPOIEHTHA CTaBKa Ta IHIII IUIATEXi 3a TOMATKOBI Ta/abo cymyTHi
HoCIyry baHKy 3a/IMIIaTUMYThCS HE3MIHHUMH Ta 3aCTOCOBYBAaTUMYTHCS IIPOTSTOM YChOT'O CTPOKY KPEAUTYBAHHS).

KitieHT ycBimOMITIOE Ta TOTOIXKYETHCS, 0 OTpUMaHHs KpeuTy HUIIXOM 3HSTTS KOLITIB y OaHKOMATax iHIINX
OaHKiB Ta/ab0 3MiHa YMOB KpEAUTYBaHHS MOKYTh MaTH HACIIIKOM 3MiHY Opi€HTOBHOI 3arajibHOi BapTocTi Kpenuty Ta
OpIEHTOBHOI peaybHOI PIYHOI MPOIIEHTHOI CTaBKU. [IpOTATOM CTPOKY KpeAUTYyBaHHS 3HAYEHHS OPi€HTOBHOI 3araJbHOL
Baprocti Kpeauty Ta oOpieHTOBHOI peanbHOI piYHOI MPOLEHTHOI CTAaBKM MOXYTb 3MIHIOBATHCS SIK B CTOPOHY
301IBLICHHS, TAK 1 B CTOPOHY 3MEHIICHHS. Y TaKUX BUMAAKaxX 3MiHHU 10 JlorOBOpY HE BHOCSTHCA.

9.8.1. V 3assi npo kpeautyBaHHs (1010 KoxkHOT KpenuTHoi ninii 1o KapTkoBux paxyHkiB 0e3 3a0e3meyeHH)
ab0 y TIOBIIOMJIEHHI TIPO aBTOMATUYHE MPOIOBXKEHHS CTPOKy Aii KpenutHoi miHii, ske baHk Hajcuiae BiAMOBIAHO 10
noJjoxeHs NyHKTY 9.3 JloroBopy, 3a3HadaeTbcs po3Mip JleHHOT MPOIEHTHOI CTaBKH, 110 CTAHOBUTH COOOIO 3arajibHi
BuTpaTu 3a Kpenntom 3a KokHUIl neHb KopucTyBaHHS Kpeaurom, BupakeHi y MPOLEHTaX BiJl 3arajJbHOTO PO3MIpY
Kpenutnoi minii. Po3paxyHok posmipy JleHHOT HpOIEHTHOI CTaBKHM 3AIMCHIOETHCS 32 (OPMYJIOI Ta B TMOPSAKY
BU3HAQYECHUMH YMHHUM 3aKOHOJABCTBOM YKpaiHH, a caMe:

ATIC = (3BCK/3PK)/t x 100%, ne:

HIIC — JlenHa npoLieHTHA CTaBKa;

3BCK — 3aranbHi BUTpaTH 3a CIIOKUBYUM KPEAUTOM;

3PK — 3aranbHuii po3Mip KpenuTy;

t — CTPOK KpeAnTyBaHHS y JHSIX.

9.9. KitieHT ycBiOMITIOE Ta MTOTOKYEThCS, 110 JleHHa mpolleHTHa cTaBka 3a Kpeaurom Oyma obdnciena Ha
OCHOBI TPUNYILEHHS, [0 MPOICHTHA CTaBKa Ta iHIII IUIATEXI 3a MOCHYrH baHKy 3aMHIIaTUMYTHCS HE3MIHHUMH Ta
3aCTOCOBYBaTHMYThCSI MPOTATOM CTPOKY KpeOuTyBaHHS, Ta mo bank i KiieHT BHKOHaIOTH cBOI 3000B’s3aHHS Ha
YMOBax Ta y CTPOKH, BU3HaueHi JloroBopom.

KiieHT ycBimomilo€ Ta TOTO/DKYEThCS, MO OOuYMCIeHHs JIeHHOi mpoleHTHOI craBku 3a Kpemutom
YHEMOJKJIMBJIIOE BCTAHOBJICHHS YiTKOTO PO3Mipy MalOyTHiX IUiaTexiB, Ta J[eHHa MpOIEHTHAa CTaBKa PO3paxoBaHa
BUXOJSYH 3 TUIAHOBUX (OPI€EHTOBHUX) IUIATEXIB 3a 3asBOIO PO KPEAUTYBAHHS Ha ATy 11 yKIaIeHHS

9.10. Kiient nHamae bBanky 3romy Ha B3aeMonil0 baHky 3 TperiMu ocob0amu, a TaKOXK Ha 3aJlyueHHS
KOJICKTOPCHKOI KOMITaHii JiyIsi BPETYJIOBaHHS MPOCTPOYCHOI 3a00proBaHOCTI 3a YKJIaJCHUM 3 BaHKOM KpeAMTHUM
norosopom/JloroBopom Ta mpaBo baHky 3BepraTtucs A0 TpeTix oci0 B MOpSOKYy Ta Ha yMOBax IHependadyeHux
3aKOHOAaBCTBOM 3 METOI0 1H(QOpPMYBaHHS IION0 HEOOXiAHOCTI BuKOHaHHS KitieHTOM 3000B's3aHb 3a yKJIaJeHUM 3
bankom kpemuTHHM JIoroBopom/JloroBopoM Ta/abo mono mnepeaadi iHgopmarii Ipo MPOCTpOUYEHY 3a00PrOBaHICTbH
KitienTa Tperim ocobam, mepcoHaNbHi JaHi skux Oymu uu OynyTh nepenadi Kimientom banky s BunHeHHs bankom
SIK BOJIOJIUTBhIIEM 0a3u MIepCOHANBHUX JTaHUX BCIX Jii, SKi BiIMOBIAHO 10 3akoHy Ykpaiau «IIpo 3axucT nmepcoHanpbHUX
JAHUX» € 00POOKOI0 MEePCOHANLHUX JIAHUX B MPOILIEC] YKIIAJeHHS, BAKOHAHHS Ta PUIMHEHHS yKIajeHoro 3 bankom
KpeauTHOro jgoroopy/Jlorosopy. IIpu 1iboMy 000B’S30K OTPUMATH 3rOy TPETiX 0ci0 Ha 00pOOKYy X MepCOHATBHHUX
JaHWX JI0 Tepefadi Takux MEepPCOHAbHMX NaHuX baHky noknanaerbcs Ha Kitienta. baHk, sIKuii BiACTynMB IpaBo
BUMOTH 3a JOTOBOPOM IIPO HaJaHHA KPEIUTy HOBOMY KpeIuTOpy abo 3alydyuB KOJEKTOPCHKY KOMIIAHIIO 0
BPETYJIIOBaHHS MPOCTPOYCHOT 3a00prOBaHOCTI, 3000B's13aumii npoTsaroM 10 poOourx AHIB 3 IaTH BIJCTYIUICHHS MTpaBa
BUMOTH 3a JIOTOBOPOM IPO HAJaHHS KPEAMTY HOBOMY KpeAMTOpY abo 3alydeHHsS KOJEKTOPChKOi KOMHaHii 10
BPETYJIIOBaHHS MTPOCTPOUEHOi 3a00proBaHocTi mosigoMuTu Kiienta nmpo Takuid hakT Ta npo nepeaady nepcoHaNIbHUX
nanux KiieHTa, a Takox HazmaTv iH(opMaIiio Mpo HOBOI'O KpeauTopa abo KOJEKTOPChKY KOMIIAHIIO BiJIIOBIIHO
(HaliMeHyBaHHS, 1ACHTHUQIKAMIWHUA KOJ| IOpUAMYHOI 0coOM B €IUHOMY JEpKaBHOMY PEECTPi IiJIPHEMCTB i
oprauizamiii Ykpainu, Micue3HaxoKeHHs, iHOpMaLliio AJsl 31iHCHEHHS 3B'A3KYy - HOMep TenedoHy, aapecy, aapecy
€JIEKTPOHHO] TOIITH).

9.11. bank, HOBHUIl KpeauTOp Ta/abo 3adyveHa HUMHU KOJIEKTOPChKAa KOMIaHis MaroTh MPaBO 3BEPTATHCS JIO
Kiienra, #ioro mpeincTaBHHUKIB, CHAJKOEMIIIB, MMOPYUYHUTENiB, MAHHOBUX MOPYYUTENB, a TAKOX 10 ONU3BKUX OCiO
Krienra Tpetix oci0, B3aemomis 3 sSkuMH nependadeHa JloroBopom Ta siKi Hajalnu 3rofly Ha TaKky B3aEMOJII0, Y
MOPAAKY Ta Ha yMOBax, mepeadbaueHux crarrero 25 3akoHy Ykpainun «lIpo croxuBUe KpeauTyBaHHSI», 3 METOIO
iHpopMyBaHHS NPO HEoOXinHICTh BUKOHAHHs Ilo3nyambHUKOM 3000B's3aHb 3a MM J[OrOBOpOM, a TakoX HaJaHHS
iHpopMaLii po po3Mip mpocTpoueHoi 3aboprosanocti 3a JJorosopom. Bzaemonis banky, HoBoro kpeautopa Ta/abo
3a]lydeHHX HUMHU KOJEKTOPCHKHMX KOMIIaHiH 3 3a3HaUeHNMM 0cO0aMH MOXKe 31iHCHIOBATHYH AIISNQMiQ&3ROCEPEIHBOT
B3aeMoii (TesneOHHI Ta BiIEONIEPErOBOPH, OCOOMCTI 3yCcTpidi) Ta/ad0o HAJACHIIAHHS TEKCTOBUX, FOJIOCOBHX Ta IHIIHMX
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MOBIIOMJICHb Yepe3 3aco0M AMCTaHIIHHOI KOMYHIKamii Ta/ab0 HaJCHIaHHS IOIITOBMX BIIANPABICHb 13 MO3HAYKOO
"BpyuuTn ocobucto" 3a MicIieM IpoKUBaHHS M IepeOyBaHHs a00 3a MiciieM podotn (pi3udHOi 0co0u.

10. Aucranuiiine 00cIyroByBaHHs

10.1. [Iucraniiiitne 0OCTyroByBaHHS 3IHCHIOETHCS 32 JOTIOMOTOIO:

— Cucrem gucraniiitHoro odciyroByBanas (Mo0OinpHOTO OaHKIHTY Ta [HTepHET-0aHKIHTY);

— CJHO mis Camo3aliHATHX OCIO;

— KoHnTakT-11eHTpY;

- Cailry banky;

— enekTpoHHOI mormuty (e-mail);

— 1HIIUX 3aCO0IB JUCTAHIIIHHOI KOMYHIKaIlii, B ToMy uncii, SMS — noBitoMIIeHHS, TUIATIKHI 3aCTOCYHKH Ta
Web nomatku (30kpema, aie He BUKIIOYHO Viber, Messenger Ta iHi).

BuxopucTaHHS THX 9M IHIIUX CIIOCOOIB JUCTAHLIHHOTO OOCIYTOBYBaHHS 3aJIS)KHUTh Bijl HASBHOCTI TEXHIYHOI
MOXJIMBOCTI y BaHKy 3acTOCOBYBaTH MeBHMIA CIIOCIO HA MOMEHT HaJaHHs baHKIBCHKOI MOCyrd, HagaHHs iHGopMmarii
Knienty. baHk, B KO)KHOMY OKpeMOMY BUTIAJIKy oOupae crocid koMmyHikaii 3 KiieHToM Ha BIacHUN pO3CYA.

10.2. ucranuiiine o0cnmyroByBaHHS Hanae KilieHTaM MOXIUBICTH OTPHMYBAaTH pO3PaxyHKOBI Ta
iHdopMaLiifHi ToCIyry/ iHINiIOBAaTH BiAMOBIAHI omepalii, y TOMy YHCII MOXJIHMBICTh MPOJOBXKEHHSI CTPOKY OpEHIH
Ceiidy, iHiLilOBaHHS MepeyKiajeHHs 3asBH PO HaJaHHs O0aHKiBChKOI mocnyru «HamaHHs y CTpOKOBUIT MaitHOBHIA
Haiim (opeHay) celdiBy, iHINIIOBaHHA TPUIIMHEHHS yroau 3 opeHanu Celidy 3 OJHOYACHUM MPUHHSITTAM 3asBU Ha
3mauy/miepenauy Komriexty xmrouiB Bin Ceiida Tperboro 0c000r0, iHIMIFOBAaHHS IUTATDKHUX OIEpamid IIM0J0
nepekasiB, OTpUMaHHs iH(opMallii MO0 cTaHy paxyHkiB KiieHTa Ta 37iMCHEHHX 3a HUMH IUIATDKHUX OIEpPallil,
HaJaHHA MTOBIOMIICHHS PO BiIMOBY BiJl IPOJIOBXKEHHS CTPOKY pO3MilleHHs Bxiamy Ta MOBIIOMIIEHHS PO BTPATy
YUHHOCTI TOBiJIOMJICHHSIM TPO BKa3aHy BiIMOBY, OTPHMaHHS iH(OpMAIlii MO0 Pe3yIbTATiB OMPAIIOBAHHS TaKUX
MOBiJJOMJICHb, YIPABIiHHSA PH3UKAMH HEMPaBOMIpHOrO AocTymy 10 KapTKOBHX paxyHKIB (30KpeMa, HUISIXOM
IHIIIFOBaHHS 3MIHM ABTOpHW3alliHHUX JIIMITIB, 1HIIIFOBAaHHS BHECEHHs 1 BuiyueHHs Kaprtok mo/3i CTom-crucky), y
Mexax (YHKIIOHATBHUX MOXKITUBOCTEH 3aC00iB, 10 3aCTOCOBYIOTHCS ISl TAKOTO OOCITyTOBYBaHHSI.

10.3. Buxopucranuas 3aco6iB Jucranuiiinoro odciyroByBaHHs Kili€eHTOM € peKOMEHIOBAHWUM Ui HBOTO 3
METOI0 3a0e3MeYeHHS] MOXKIMBOCTI MOCTIHHOTO KOHTPOJIIO 332 CTAHOM CBOIX PaxyHKiB i MpPOBEJCHHMH 3a HHUMH
TUTATDKHUME OTIEPAIlisiMU, YIIPaBIiHHS PU3UKaMU HETIPaBOMipHOTO JOCTYITy 10 KapTkoBUX paxyHKIB TOIIIO.

10.4. Iadopmaris momo JucTaHIITHOTO OOCIYTOBYBAaHHS, Y TOMY YHCIi MIOJ0 HANaHWUX IUIATIKHHAX
MOCIYT Ta MOCHYT iH(pOPMAIiITHOrO 00CIIyrOBYyBaHHS, a TAKOX IOJO IMOBIJOMJICHHS PO BIIMOBY Bijl IMPOJOBKEHHS
CTPOKY po3MilleHHs Bkiany, moBimomileHHS NpO BTpaTy YMHHOCTI MOBIJOMJICHHSM MNPO BKa3aHy BiAMOBY Ta
pe3yNbTaTiB OMPAIIOBaHHS TaKWX IOBIIOMIIEHb (iKCyeThes 1 30epiraerbcss baHkoMm y crmocoOu i B MOPAIKY, IIO
BusHaueHi [lpaBumamu banky (y ToMy uumcii B enekTpoHHild ¢opwmi). Biamosimna indopmamis, 3adikcoBana i
30epexkeHa baHKOM, BBa)KA€ThCS HAJICKHHUM i JOMYCTHMHUM JIOKAa30M IIOJI0 TUX OOCTAaBWH, SKHX BOHA CTOCYETHCH, Y
TOMY YHCII MPH PO3MIISAJI CYAaMH Ta IHIIMMH KOMIIETEHTHIMH OpTaHaMH, YCTAaHOBaMH i 0co0aMu Oyab-IKUX CIOPIB
Mixk CTopoHamH, iX peTeH3iil 0JJHa A0 OAHOI TOMIO.

10.5. [dwucranuiiine o0ciayroByBaHHs 13 BukopucTadHHsaMm CucTreM AMCTAHIUMHOIO 0O0CIYyrOBYBAaHHS
(MobinpHoOro 0aukiury ta [HTepHeT-0aHKIHIY) 3MINCHIOETHCS 3 VPAXYBAHHAM TAKUX VMOB:

10.5.1. 3 metoro BukopucTtanHs CUCTeM TUCTaHLiHHOro o0ciayroByBaHHs JlepskaTens 30008’ 13aHUI 3r11HO
3 IHCTPYKIIi€I0, aKTyaJlbHa Bepcis siKoi po3mimnyerhest Ha CaiiTi baHky, 3apeecTpyBaTcs y OyAb-sKild 3 IIMX CHUCTEM.
Hesanexxno Bij Toro, y sikiit i3 CucreM IucTaHIiitHOTO 00CIyroByBaHHs Oyne 3apeectpoBanuii Jlepxkarens, BiH Ma€e
paBO BUKOPUCTOBYBAaTH TakoX 1 iHmy CucTeMy IUCTAaHIIMHOrOo OOCIYroBYBaHHS (32 THUMH X peecTpaliiiHUMH
naauMu — Jlorinom 1 OcoOUCTHM TIapoIeM).

VY pasi, sKIIo peecTparllist 31 iCHIOBaTUMEThCS Y MoOinbHOMY OaHKiHTY, JlepkaTenb MOBHHEH MOIEpPEIHBO
BCTaHOBHUTU po3MimieHniit bankom B App Store abo Google Play (BiamoBigHO) MmiaTiKHHUH 3aCTOCYHOK Y CBOEMY
Mo0GinbHOMY PUCTPOT, SIKUI MpaLlioe Mmif onepauniliHoio cuctemoro i0OS a6o Android (BiamoBiznHO).

10.5.2. Peectpamis [lepkarens y CucremMax JHCTaHIIHHOTO OOCITYrOBYBaHHsI 3IIHCHIOEThCS 13
3acTOCYBaHHSAM pekBi3uTiB KapTku, Bumymenoi Ha fioro im’s. ns migrBepmxeHHs Takoi peectpauii bank Hagcuiae
Hepxaremo indopmaniiine nosimomiuenns 3 OTP-maponem Ha Horo Homep moOinbHOro Tenedony (3acobamu
pyxomoro (MOOUTBEHOTO) 3B’S3Ky a00 Mepexi IHTepHeT). Y pa3i MoJaIbIIOro HaJe)KHOTO BBeAeHHs JlepkaTenem
takoro OTP-mapoJisi, a Takox cTBOpeHHs ¢Boix Jlorina i OcoOUCTOro maposisi, HOro peecTpailis y TakKHuX CHCTEMax
BBA)XKA€THCS YCIIIIHOIO.

10.5.3. [Ilicns ycmimHoi peectpamii [epxkarens y CucreMax IUCTaHIIMHOTO 0OCIyroByBaHHs baHk
3nifcHIoe Horo JlucTaHiiiiHe oOCITyroByBaHHSI y MekaxX (PYHKIIOHATBHUX MOXJIMBOCTEH Takux cucteMm. CucteMu

JUCTAHIIMHOTO 0OCIYroBYBaHHS MOXXYTb BHKOPHUCTOBYBATHCS, Y TOMY YHCIi, 3 METQIQ 061\‘/‘18iIHy JIOKyMEHTaMH Ta
KPEKCIMOAHK

iHpopmauiero Mixk CtopoHamu (30Kpema, 3a ix gonomororo bank moxe Haacunati KimieH MOBHU JOT'OBOPY 1 3MiHH
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10 HUX, Oyap-AKy iHIIY iH(OpMALito, 10 CTOCYEThCs IpaBoBigHocuH CTopiH 3a JIoroBOpOM Ta IHINMX MUTaHb iX
B3aEMOIIT).

10.5.4. [osipeni ocobu Kiienta MoxyTh BHKOpHCTOBYyBaTH CHCTEMH AMCTaHLIHHOTO OOCIyTrOBYBaHHS
BUKJIIOYHO Yy MeXaX (PyHKIIOHATBHUX MOXIMBOCTEH TAaKWX CHUCTEM, BCTaHOBIeHMX bankom s [loBipeHux ocib
(30Kpema, y 9acTHHI iHIMIFOBaHHS TUIATDKHUX OMepariil i3 3acrocyBaHHsAM KapTok, BUNYIIIEHHX Ha iM s TaKuX Ocio, i
pekBi3uTiB Takux Kaptok).

10.5.5. Ina xoxHoro Bxonay no CucreM IUCTaHIIMHOTO OOCTYroByBaHHS (3 METOI0 MOAAJBIIOrO iX
BUKOPHCTaHHS) HEOOXiHUM € YCHIIIHEe TpoxXomkeHHs JlepkarerneMm mpoleaypu iHoro aBTeHTH(IKAIii y Takux
cHcTeMax.

10.5.6. 3a ymoBu ycmimHoro mpoxo/pkeHHs [epkarenem mpouenypu i#oro apreHTH(ikamii y Cucremax
JMUCTAHIIHHOTO 0OCITyrOBYBaHHS BiH MOJE 1HIIIFOBATH HAJaHHS TUIATHKHUX TOCIYT Ta TOCIYT MO0 iHPOpMaIiitHOTO
o0CIyroByBaHHS y Mekax (YHKI[IOHATHHUX MOJIJIMBOCTEH NHUX CHCTEM. IHINiIOBaHHA HAJaHHS TaKUX TIOCIYT
3MIACHIOETBCS IIISIXOM HaficnaHHs 10 baHKy BianmoBigHMX EneKTpoHHMX AOKYMEHTIB (3 OOJaBaHHSAM 10 HHUX
Enextponnux miamuciB [lepkareniB y BUNagkax, KOJIM L€ HEOOXiTHO 3riHO 3 TMpaBWJIaMH IUIaTDKHUX CHCTEM,
[IpaBwiamu banky 1 YMoBamu moroBopy). Ilix wac ctBopeHHst EdekTpoHHOTO TOKyMEHTa 3 iHII[IIOBaHHS IUIATEXY B
IIaTDKHIA cucTeMi (MK €IEeKTPOHHHMH IUIATOKHUMH 3acobamu) Jlepykatens Mae MOXIIMBICT CKOPHUCTATHCS
OKpEMHUM CEpBICOM «Iepeka3 3a HoMepoM TeledoHy», 10 HAJAa€ThCs TUIATDKHOIO cucTemoro Visa International, a
came:

10.5.6.1. JlepkaTens Mae MOKIIMBICTD 3iHCHIOBATH IDIATXKHI omneparii B MoOinsHOMY OaHKIiHTY Ta, 3aMiCTh
IUTATIKHUX PEKBI3UTIB €NEKTPOHHOTO IUIATHKHOTO 3ac00y (IUIATiKHOT KAPTKU) OTpUMYyBada KOIITIB, 3a3Ha4aTH HOMED
MOOLITBHOTO TeIe(OHY IIBOr0 OTPUMYBaUa 32 YMOBH, SIKIIIO OCTaHHIN IMONEPEIHHO BUKOHAB HEOOXI/IHI HaJIaIlTyBaHHS
TaKOTO CepBiCYy — Ha/IaB PO3MOPSHKEHHS eMITEHTY 3[MIHCHUTH TEXHIYHY MPHB’ 3Ky HOMEpa CBOEI TUIATIXHOI KapTKU
JI0O CBOrO HOMepa MoOinbHOro TenedoHy. BBakaeThcs, 1m0 y TakoMy pa3i 3IiHCHEHHS Oe3roTiBKOBUX OIepallii
IHIIIFOETBCS [UIIXOM 3aCTOCYBaHHS peKBI3uTiB BiamoBigHoi Kaptku [lepkarens, oOpanoi [epxkarenem y
Mo0binpHOMY OaHKIiHTY, Ta IUIATDKHOI KapTKH OTpUMyBada KOINTiB, HOMEp SIKOi TEXHIYHO NpWB’S3aHUN N0
3a3HadeHoro Jlepxarenem IpH iHIMIFOBaHHI IIATEXy HOMEpa MOOUTEHOTO Telle(hOHy OTpHMYyBada KOIITIB.

10.5.6.2. KiieHT moropkyeThes, o Mia Yac 3AiliCHEHHS IUIaThKHUX onepamniii B MoOinbHOMY OaHKIHTY BiH
3aCTOCOBYBaTHME Ha CBifl PO3CyJ MOJIMBICTh, HaJlaHy TEXHOJIOTISIMH IUIATIXHOI cucteMu Visa International Ta
eMITEHTIB MIO0 MepeKa3y KOIITIB: MUITXOM BUKOHAHHS CTAaHAAPTHOI Omepallii i3 3a3HaYeHHSIM TUIATIKHUX PEKBI3HUTIB
IUIATDKHOT KapTKM OTpuMyBada abo IUIIXOM BUKOHAaHHS OKpemoi omepanii MoOinbHOro OaHKIiHTY, B SIKiH
3a3Ha4aTUME HOMEp MOOLIBHOTO TeldeoHy OTpuMyBaya y IUIATKHUX peKBizuTax. [Ipu mboMmy, eMiTEHTH, eKBaipH Ta
oprasizamii IJIaTDKHUX CHCTEM, IO 3a0e3NedyloTh BHKOHAHHS TaKOTO IepeKasy KOINTIB, 3IiHCHIOBaTUMYTb HOTO
00poOKy 3 BUKOPUCTAaHHSIM HEOOXiJHMX TUIATDKHMX peKBi3uTiB KapTku BilnpaBHUKA Ta IUIATIKHOI KapTKH
OTpHMyBaya KOWITIB BIiAMOBIHO [0 NpaBWI IUX IUIATDKHUX CHCTEM, BpPaxoOBYIOUM BHKOHaHi JlepikaTensmu
HaAITYBaHHS CepBicy IaTikHOi cuctemu Visa International «mmepeka3s 3a HoMepoM TenedoHy».

10.5.6.3. KimieHT Mae MOXIIMBICTh CaMOCTIHHO 3acobamui MoOLTBPHOTO OaHKIHTY HAJAIITYBATH (IT1IKITFOYNTH)
abo ckacyBaTH (BIJKIIIOYMTH) CEpBIC AT XHOI cucteMu Visa International «mepekas 3a HoMepoM TenedoHy», TAKUM
YMHOM HaJaiouu baHKy po3mopsuKeHHs 3MIMCHUTH TEXHIYHY IPHB’A3KY/BiIKIIOYeHHS oOpaHoro Homepy Kaprkw,
no/Bix #ioro Homepa mobinsHOTO (hiHaHCOBOTO) TenedoHy. KinieHT Moke MiAKITFOUUTH 10 HOTO CepBicy He Oinbiie
onHiel KapTku, eMiTOBaHOI 10 paXyHKY, BIJKPUTOTO B TPUBHI.

10.5.6.4. BukoHyroun HaNalITyBaHHSI CEPBICY «Iepeka3 3a HOMepoM TeledoHy» B MoOinmsHOMY OaHKIHTY,
KitienT:

e nopydae banky Ta Hazmae oMy 3rojay mepeaBaTH B IUIaTiKHY cucteMy Visa International cBoi mepcoHanbHi
JlaHi Ta iHITY iHGOpMAIlifo 3 00MEKEHUM JOCTYIIOM, 10 SKOI B TOMY YHCIIi BITHOCHUTHCS OaHKIBChKa TAEMHHIIS, a CaMe:
npi3Buie, iM’s, o 0aTbKoBi, pekBizuTu Kaptku, Homep mMobinbHOTO ((hiHaHCOBOTO) TenedoHy, sSKa, Y TOMY YHCII,
HeoOXiHa s miKIoYeHHs Jlepkarens 10 cepBicy;

® TIOTOJDKYETHCSA, IO TaKi HAJAIITyBaHHA 3a0e3redyaTh MOXJIMBICTh iHIMUM (Pi3UYHMM 0co0aM iHIIiFOBaTH
TUIaTKHI onepauii Ha kopucTh Kitienra, 3a3Havyaroun nuie ioro Homep Mo6GineHOTO ((hiHaHCOBOTO) Tesieony;

® TIOTO/DKYETHCS, M0 B MEKaxX 3a3HAYCHOI'0 CEpBICY IUIATDXHOI cucreMu Visa International BiampaBHUKaM
nepekasiB Ha KopucTh Kitienra Oyne nepenaBarucs iHGopMariist mpo Horo iM’si, epIi JiTepr HOro Mpi3BHINA Ta Ha3Ba
banky (emitenta Kaptkn).

10.5.7. Illopasy npm BukopucraHHi 3aco0iB IHTepHer-Oankinry [epkateni moBuHHI nepeBipata SSL-
cepTUdikar BeO-caiiTy 3 METOIO TIepecBiTYeHHs, 0 Takuii BeO-callT € Calitom banky (To0TO, 3apeecTpoBanuil Ha iM s
banky) 1 HeraifHO NPUNIMHATH BUKOPUCTAHHS TaKUX 3ac00iB, SIKIO BIAMOBIIHA MEpEBipKa HE 3aCBIIUMIA HAJEKHICTh
Banky BinnoBigHOro BeO-caiTy.

10.5.8. KitieHT MO€e BiIMOBUTHCS BiJi BUKOPUCTaHHA CHCTEM AMCTAHI[IHHOTO OOCITyrOBYBAaHHS BUKJIIOYHO
IUISXOM 3BEPHEHHs 10 bBaHKy 3 BIANMOBIAHMMH MHCHMOBUMH 3asBaMH. [Ipu 1bOM§EIBHTHYBPREEIMSRHM OJKITMBOCTI
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BUKOpHCTaHHs CHCTEM MHUCTAHIIIHHOTO 00CITyTOBYBaHHS Oye MOXKIIMBHM TaKOX JIMIIIE 32 YMOBH 3BepHeHHs KirieHTa
Io bauky 3 BiITOBITHUMHY TUCEMOBUMH 3asiBAMHU.

10.5.9. Hagannss bankom mnocnyr Kiienty, mo € Camo3aifHaTol0 oco0oto 3a gomomoror Cucrem
JIUCTAHIIIMHOTO OOCIYrOBYBaHHS Ta/a00 3 BUKOPHUCTaHHSIM IHIIMX TEXHIYHHUX 3acO0IB 3B’S3KY 3HIMCHIOETHCS B
MOpsIKY, BUu3HaueHoMy [IpaBunamu banky.

10.6. Mucranuiitne obcnyrosyBanus i3 BukopuctanasM CJIO juist Camo3aiiHsThX 0ci0.

10.6.1. Mucranuiiine oOcmyroByBanHs i3 BHKopucTaHHAM CJIO anga Camo3allHATHX 0cCi0 HaJaeThCs
BukirouHo Knienram, 110 € Camo3aiiHITUMH 0COOaMH.

10.6.2. 3 metoro Bukopucranus CJIO mns Camozaiinsatux oci6, KimienT moBuHeH nojatu a0 banky 3asBy npo
HaJaHHs BiAmoBinHOI baHkiBcbkoi mocmyru, ckmageHoi 3a ¢opmoro, Bu3HaueHolo bankom. 3asBa mopaeThes y 2-X
(mBOX) MpUMIpHUKAX y BUTJISIII TATIEPOBOTO JOKYMEHTA.

VY pamkax JloroBopy bank 3a monmomororo C/O mns Camozaitaatux oci6 Hamae KiieHTy mociyru mono #oro
PO3paxyHKOBOTO OOCIYroByBaHHS Ha MiAcTaBi EJeKTpOHHHMX JOKYMEHTIB, CTBOpeHHX 1 mepemaHux Kiientom mo
Banky (y ToMy uucni B 4acTuHI 37iMiCHEHHS omepauiidi 3 BIAKPUTTS, 3MiHM 1 3aKpuTTs PaxyHKiB, omepauiid 3
JIOKYMEHTapHOTO O(OpMIICHHS, MPOBEASHHS 1 MiATBEPDKEHHS IUIATLKHUAX Olepalliid, omepamii, mo 3a0e3nedyroTh
BUKOHAHHS TUIATDHKHUX OTepariif abo € X CKIIaZ0BOI0 YaCTHHOIO, a TAKOX 1HIIAX OIEpaIii i Iil, SKi € MOXKIUBUMH Y
pamkax CHO mns CamozaitHatux oci0). HagawHs Takux mociyr 3miHCHIOETBCS BaHKOM Ticis NPUAHATTS HUM
BiIMOBIMHUX ENEKTpOHHUX TOKYMEHTIB.

10.6.3. CtropoHH MOTOKYIOTBCS 3 TUM, 0 3acoOu ctBopeHHs EIl i mmdpyBanHs, siKi BAKOPUCTOBYIOTHCS Y
CIO nns Camo3aifHATHX OCi0, € TOCTaTHIMU JIJIs 3a0€3MeUeHHS MIJTICHOCTI 1 TOCTOBIPHOCTI EJIEKTPOHHUX JOKYMEHTIB
ta igenTudikanii Kimienra /mpeacraBanka Kiienta i mpeacraBauka banky (mianmucyBadiB ENeKTpOHHUX JTOKYMEHTIB).

10.6.4. Yci nii, BumHeni bankom Ha migcraBi EnexkTpoHHHX MOKYMEHTIB (y TOMYy YHCII TpPaBOYHHIB
(moroBopiB), ykiagenux 3a gornomoror CJIO mns CamozaitHaTux oci0), moao skux nepesipka EIT mana ycmimxuii
pe3yJIbTaT, y TOMY YHCIIi He BUSBIIEHO MopyiieHsb 1iicHocTi EIT ta BcTaHoBIeHO, o CepTUdiKaT Kitoua € YNHHUM (Y
pa3i 3acrocyBanHs Buyrtpimmboro EII, BignmoBimHa mnepeBipka 3milicHIOETbC baHkOM camocTiiiHO; y  pasi
3actocyBanHs 3oBHimHKOro EIl, BinmoBigHa mepeBipka 3ailicHioeTbess bankom i3 3amyuenasm KHEIII no mepesipku
crarycy Ceprudikata Kiro4a), BBOKAIOTHCA TaKUMH, 10 HAJICKHUM YMHOM iHimiioBaHi KiieHTOM, He3aleHO Bij
TOTO0, XTO came HaknanaB Ell Ha Taki mokyMeHTH.

10.6.5. CropoHHN TOTOMKYIOThCA 3 TUM, Mo (yHKIioHambHI MoxumBocTi CHO mis CamozaiiHATHX 0Ci0
MOXYTh TIOCTIHO JJOTIOBHIOBATHCS HOBHM ()YHKIIIOHAIOM, SIKMI MO€ BUKOPHUCTOBYBATHCS OJIpa3y Micisl TOTO, SIK BiH
Oyxe 3ampoBakeHnl (akTUBOBaHMIT) bankom (Bukopuctanns KiientoMm HoBuX (yHKIioHamsHIX MoxuBocteid C/1O
qutst CamMo3aiiHATHX 0Ci0 TATBEPIKYE HOT0 3roTy Ha IX 3alpOBa/HKEHHS (aKTHBAIII0) i BUKOPUCTAHHS).

10.6.6. Buxopucranus CHO mis Camo3zaitHatux oci0 (y Mexkax il (QyHKIIOHAJIBHHUX MOXKJIHMBOCTEH) €
MOYJIMBUM, Y TOMY YHCIIi, JJIsSi BANHEHHS JBOCTOPOHHIX MPaBOYMHIB (YKJIaJeHHs ToroBopiB) Mixk bankom i Kiientom
Ha MJICTaBi BIAMOBIAHUX 3asiB Mpo iHiIitOBaHHS HagaHHsS BaHKIBCHKMX MOCTYT Ta/abo MpaBOYWHIB 100 OTPUMAHHS
iHmmx baHKIBCRKMX TOCIYyr, HE BHU3HA4YeHWX UM JloroBopom, Ha TiJCTaBi BiAMOBIAHUX JOTOBOPiB; OOMiHY
JOKYMEHTaMH/KOMIsIMH JTJOKYMEHTIB, 1H(OpMaIli€to, BiIOMOCTSIMH 1 IMOBIJIOMJICHHSIMH, SIKi CTOCYIOTHCS HaJIeKHOI
nepeBipku KirieHTa, imeHTHdiKalii HOro MpeNCTaBHUKIB; OOMiHY IHIIMMH JTOKyMEHTaMH/KOMISIMH JIOKYMEHTIB,
iH(opMaIli€ro, BiIOMOCTSMH 1 TOBIIOMJICHHSAMH, TependadeHuMu muM JloroBopoM Ta/ab0 OKpeMO BH3HAYECHUMH
JIOKyMEHTaMH 3TiJ[HO 3 1HIIUMH BiJIIIOBIIHUMU JoroBopamu Mixk bankom ta Kiientom npo HamaHHs BaHKIBChKHX Ta
IHIIMX TOCIyr abo TOB‘S3aHUMH 3 HHUMH JOTOBOpaMH, II0 HE BBAKAETHCSA HAJAHHSAM IOCIHYT Yy paMKaxX IbOTO
Horosopy.

10.7. Hopsinok Bukopucranas CHO i Camo3alHATHX 0Ci0:

10.7.1. TIpotsirom 3 (Tphox) PoOoumx mHIB, HACTYMHMX 3a JHEM NOAaHHS N0 baHky 3asBW mpo HallaHHS
BignoBimHOI baHKiBCchbKOi mocmyru, KimieHT camocTiiiHO mpoBoauTh ycraHoBieHHS 1 mimkmoueHHs no CHO mns
CaMo3aiHATHX 0Ci0, 10 BKIIFOYAE HACTYITHI Mii:

—IHCTANAII0 Ha TepcoHambHOMY(-UX) Komir'toTepi(-ax) Kiienta Haganoro bBaHkom mporpaMHoro
3abe3neueHHs, mo n03Bojsie Bukopuctanua CHO mis Camo3zaliHATHX 0cCi0 (CTBOPIOETHCS aBTOMaTH3oBaHe poloye
mictie CIIO ans CamosaitHaTux ocib);

—TeHeparlito 0cOOMCTHX 1 BIAKPUTHX KIIOUiB (Y pasi 3actocyBanHs Baytpimasoro EI);

—aBTopH3alio 3a yvacTio banky ocobuctux i Bimkputux xmouiB y CAO mns CamosaitHatux oci0 (y pasi
3actocyBaHHs 3oBHimHboro EIl);

—odopmiierns CBIJIONTB 1 HaJlaHHA iX 10 baHKy y mopsKy BU3HaUeHOMY Y MOBaMH JOTOBOPY.

10.7.2. IIpotsirom 3 (Tppox) PoOoumx naHiB, HacTynmHHMX 3a JgHeM iHcTaysnii KiieHTtom mporpamHoro
3abe3neueHHs, mo Ao3Bousie BukopuctanHs CO mist Camo3aitHaTux ocio, CTOpoHH 0(QOPMITIOIOTH JBOCTOPOHHIN aKT
npo miakmoueHHs 10 CJ1O mns Camo3saitasaTux ocio (3a hopMoro, Bu3HaueHOw baHkom).

10.7.3. V Bumaakax, koiu Big Kiienra Bumaratumerscs BcraHoBieHHs CHOBSY “gepeivoaiporpamuoro
3abe3neuenns CHO ans Camo3zainstux oci0, bank moinommse mpo ne KiieHta y mopsiiky, BU3HaYEHOMY LM
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JoroBopoM, Ta ogHOodacHO Hamae KitieHTy Taky HOBY Bepcito mporpamaoro 3abesnedenns CAO mis Camo3zaitHATHX
0ci0. KiieHT 30008’ s13aHUI CaMOCTIHHO IIPOBECTH BCTAHOBIICHHS OTPHUMAaHOI HOBOT BepCii MPOrpaMHOro 3a0e3MmeueHHs
CHO ans CamozaitHsITHX 0ci0 HA TepcoHaIbHOMY (-MX) KoM 'totepi (-ax) Kiienra.

10.7.4. TlpuiinsaTTsa, oOpoOka i BUKOHaHHS ENEKTPOHHMX AOKYMEHTIB 3IiHCHIOIOTHCS BaHKOM BHKIIOYHO
mics:

- orpumanHs Bin Kiienta opopmnenux Ceimours (3 mMeroro BuKopucTanHs Buyrpimuboro EIl mpum
mianucanHi EnexkTpoHHUX A0KyMeHTiB) abo aBropusamii y CucTemi JUCTAHIIHHOTO OOCTYrOBYBaHHSI OCOOMCTHX i
BIIKPUTHX KJTFOUIB (3 METOI0 BUKOpHCTaHHS 30BHImHKOr0 EIl mpu miammcanHi EnexTpoHHNX TOKYMEHTIB);

- odopmienHss CTopoHaMH ABOCTOPOHHBOTO akTa mpo migkmoueHHs 1o CHO ans CamozalHATHX 0ci0
(3a dhopmoro, Bu3HaUeHO baHkOM);

— odopmienas: CTopoHaMH TBOCTOPOHHBOTO aKTa MPO Mepenady 3axuiieHoro (-Hux) Hocis (-iB) kimoda
(-iB) (s ymoOBa 3aCTOCOBYEThCS y BHIAAKy peanizamii KiieHToM cBoro mpaBa Ha mpuaOaHHs 3aXHUIICHOrO (-HHX)
Hocis (-iB) kimoua (-iB)).

10.7.5. EnektpoHHMII TOKYMEHT BBKAETHCS NPHUHATHM 10 00poOkm bankowm, skmio mnepesipka EIL,
HaKJIaZCHOTO Ha TaKHi JOKYMEHT, Ma€ YCHIIIHUI pe3yabTar, y TOMY YUCIi HE BUBICHO MOpylIeHs minicHocTi EIT Ta
BCTaHOBIIEHO, 1m0 Ceprudikar kimoua € ynHHUM (y pasi 3actocyBaHHS BuytpimHboro EII, BimnmoigHa mepeBipka
3miicHIOeThCST baHkoM camocTiitHO; y pa3i 3acrtocyBanHs 3oBHIimHBOro EIl, BigmoimHa mepeBipka 3MiHCHIOETHCS
banxowm i3 3amyuennsm KHE/III no mepeBipku cratycy CepTudikara Kiroua).

10.7.6. Buxopucranus CJIO pgms CamozaiiHATHX 0Ci0 3IIHCHIOETBCS 3 OOOB’S3KOBMM JIOTPUMAHHSIM
Croponamu PernamenTy Bukopuctanss CucteMu, 1o € 10AaTKOM 110 boro JJoroBopy (nani — Pernmamenr).

10.7.7. Y pa3i orpumannas bankoM Haje:XxHUM YHHOM O(OPMIIEHOTO MUCHEMOBOTO KiomoTanHa KitieHTa mpo
BigximoueHns Kiienra Big CJO mis Camo3aitaatux oci6 (0sokyBaHHs noctyny Kiienra (npeacraBauka Kiienra) mgo
CHO ans CamozaitHATHX 0Ci0) Ta/ab0 3ynMHEHHsI BUKOHAHHS BianpaBieHuX a0 banky EnekTpoHHUX HOKYMEHTIB, y
TOMY YHCJi 3 METOI0 YHEMOXKJIMBICHHSI HecaHKIioHoBaHOTO aoctymny A0 CJIO mns CamozaitHaTux ocib ocib, siki He
MaroTh JUIS [IbOr0 HEOOXITHUX MOBHOBaXKE€Hb, bank 3miiicHioe BiakmodeHHs Kmienra Big CJIO mns Camo3aliHATHX
oci0 (ynemoxnupimoeThes Bukopuctanus CHO mist Camozarinatux ocid KiieHTom) 1, 32 MOKIIUBOCTI, 3yINHHEHHS
BUKOHAHHS BIIMTOBITHUX TOKYMEHTIB.

10.7.8. BimnoBnenus moxiuBocti BukopuctanHs CHO mns CamozaitHatux ocid KiieHTOM, BigKIFO9eHUM
baHkoM Ha MifCTaBi BIANOBIAHOTO MUCHMOBOTO KionoTaHHs KitieHTa, 3MiHCHIOETBCS Micis oTpuManHs Bin KiienTta
HaJIe)KHAUM YHHOM O(QOPMIIEHOTO MUCHMOBOTO KIIOTIOTAHHSI PO II€ 1 BOAHOYAC 33 TAKHX YMOB!

— TeHeparlii HOBIX 0COOMCTHX 1 BIAKPUTHX KITFOUiB (y pasi 3acrocyBanHs BayTrpimuasoro EI);

— apropwm3arii 3a y4yactio banka HOoBHUX ocobucTux 1 Bigkputux kmouiB y CJO mis Camo3zaiiHsatux oci6 (y
pasi 3actocyBanHs 3oBHimHboro EIT);

— odopmienHs HoBux CBimouts i1 HajaHHS iX A0 baHKy y mopsaxy BHU3HaueHOMY YMOBaMH JOTOBOpY (3
MeToro BUKopucTanHs BayTpimaboro EIT mpu ninxnucanHi EnekTpoHHHX JOKYMEHTIB).

10.7.9. 3 meroro MiHiMi3awii pU3HUKIB HECAHKLIOHOBAHOTO JocTymy A0 PaxyHnkiB bank 3a ymoBU OoTpuMaHHA
BIJIOBITHOTO 1103BOITy (3romu) KitieHTa MoXe 3iHCHIOBATH 3aXOJH MO0 JTOJATKOBOI MEPEeBIpKH HaJeKHUM YHHOM
odopmiieHux 1 Bianpasienux a0 banky 3a momomororo CO mis Camo3aifHATHX OCIO mIaThKHUX 1HCTpYKIin KiienTa
y HallioHaJIbHINA BamioTi y (hopMi EnekTpoHHUX NTOKYMEHTIB (mani — 3axoau JOJaTKOBOI MEPEBIPKH), a caMe 3aX0JU
10/10:

— OTpUMaHHS MiATBEp/yKeHHS cTBOpeHHs (imimiamii) KiieHToM Taknx ENEKTpOHHUX JAOKYMEHTIB IUISXOM
YCHOTO CIIIJIKYBaHHS 3a JOMOMOIOK TeJeQOHHOro 3B’s3Ky 3 oco0aMu, BuU3HAYeHMMHU KIIEHTOM, Ta IIIAXOM
orpuManHs Bixg Kimienrta (3a momomororo CJIO ans Camo3zaiinstux oci6) i nepeBipku OTP-maponiB nmonepeanbso
Hagicnanux baHKoOM y TOBimOMIIEHHSX —crenianbHOro Qopmary (SMS-moBimomiieHHsix, cepBicuux Viber-
MIOBiJOMJICHHSIX TOIIO) Ha HOMepH TeledoniB, Bu3HaueHi Kiienrom (nani — JlogaTkoBHid KOHTPOIIB);

— npuiiManHs bankoM 10 00poOku (BUKOHAHHSA) JIMIIE THX EJEKTPOHHUX HOKYMEHTIB, sIKi HaAiiayTh 10 banky
3 BusHaueHux Kienrom IP-aapec koM’ roTepiB, Ha SKUX BCTAHOBJICHO KiieHTChKY YacTuHy CO mns Camo3aliHATHX
oci0 (manxi — KoHTposb ajpec BinpaBacHHS).

10.7.10. [Ho3Bin (3roma) Ha 3mificHeHHs bankoM 3axoliB J0JaTKOBOI TepeBipkyd HamaeThest KitieHTOM y
MMUCHMOBIH 3asiBi, CKJIa/IeHIH 3a (OpMOI0, BU3HaUeHO baHkoM (nani — 3asBa mpo 3axou T0JJaTKOBOI MIEPEBipKH).

10.7.11. ¥V pa3i "aganHs Kmientom y 3asBi npo 3axoid [0JaTKOBOI IEPEBIPKH J03BOJIY (3roiu) Ha
3nmilicHeHHs bankom 3axomiB 3 JlomaTtkoBoro koHTponro, baHk Moxke (ane He 3000B’S3aHUI) IEpeBipATH
NpaBOMipHICTE OQOpMIICHHS 1 BignpasieHHs a0 banky 3a momomororo CHO ans Camo3aiHATHX 0Ci0 BiIOBIAHUX
EnekTpoHHUX MOKYMEHTIB (pilIeHHs IIOA0 MpoBeaeHHsS J(0AaTKOBOTO KOHTPOIIO MPUIMAIOThCs baHKOM BHKITIOYHO
Ha BJIACHHU PO3CYJ Y KOKHOMY BHIAJIKy OTPUMAaHHS Takoro ENEKTpOHHOTO JOKYMEHTA), IUISIXOM BYMHEHHS TaKUX
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—OTPUMYBATH y TeIePOHHOMY peXuMi (3a HOMepamu, BkazaHuMu KitieHToMm y 3asBi mpo 3axoau J0IaTKOBOI
mepeBipkn) Bim ocid, Bkaszanux Kiientom y 3asBi, migTBepmKeHHS cTBOpeHHS (iHimiamii) KimieHToM Takmx
EnexkTpoHHMX JOKYMEHTIB Ta 3roj Ha iX BUKOHAHHS;

—otpumyBaru Bix Kiienta (3a gomomororo CHO mms Camozaitasatux oci®) ta mepesipsta OTP-maponi,
MOTIepeTHBO HajicaaHi baHkoM y moBimOMIIEHHSX creniaabHoro (hopmary (SMS-moBimomiieHHSX, cepBicHEX Viber-
MOBIJOMJICHHSIX TOIIO) Ha HOMepu TenedoHiB, BkazaHi Kiientrom y 3asBi mpo 3axoam I0JaTKOBOI TepeBipKH
(orpumanns bankom Bipanx OTP-maponiB minrBepmxye ctBopeHHs (iHimiamnito) Kiniearom EnekTpoHHUX HTOKYyMEHTIB
1 HaJaHHSA HUM 3TOIH Ha IX BUKOHAHHS);

—pU3YNUHATA BUKOHaHHS ENEKTpOHHMX NOKYMEHTIB (Ha mepioA A0 3aKiHUYEHHS NepeAoCTaHHbOI TOJUHU
Po6odoro mus, B sikomy EnexTpoHHMI nOKyMeHT Haxiiine mo banky, abo mo 3akiHYeHHS MepeIOCTaHHBOI TOIUHU
HacTymHOTO Pobodoro mus).

VY pa3i BiAMOBIZHOTO MPU3YNHMHEHHS BHUKOHAHHS EJEKTPOHHOrO MOKYMEHTa, TaKMH JOKYMEHT MiaJsrae
BUKOHaHHIO baHkoM 3a ymoBH, sikmo KitieHT y mopsaky, BU3HAYCHOMY TOJOKEHHSIMA YHHHOTO 3aKOHOAABCTBA Ta
X YMOB JOTOBOPY HE BiAKIMYE HOro A0 CIUIMBY 4acy, Ha SIKMIl BUKOHAHHS TaKOTo JOKyMEHTa NMPHU3YINUHEHO (3a
TakuX YMOB EJEKTpOHHMH [OOKYMEHT MiJJisira€ BUKOHAHHIO, Y TOMY 4HCHi Yy pa3i HeoTpuMmanHs bankom
miATBepHKEeHHS Horo cTBopeHHs (iHimianii) KiientoM y cmiocobu, BU3HAYEeHI UM MiAITYHKTOM).

10.7.12. ¥V pa3i namanas Kiientom y 3asBi mpo 3axoad JOJATKOBOI TMEPEBIpKU J03BONTY (3roiM) Ha
3nilicHeHHs bankom 3axoniB 3 KoHTpomto aapec BianpasnenHs, bank:

—npuiimMatume 10 0OpoOKH (BUKOHAHHS) Juie Ti EXekTpoHHI ToKyMeHTH, sKi HaaidayTs 1o baHky 3 Bka3zaHux
Kimientom y 3asBi [P-agpec xomm’toTepiB, Ha SKHX BCTAHOBIICGHO KII€HTChKY YacThHy CHCTEMHU NHCTaHIIIHOTO
00CITyTOBYBaHHS,

—He mnpuiiMaTEMe 10 oOpoOkm 1 moBepTatuMe Oe3 BWUKOHaHHS (Bimxwisitume) EJeKTpoHHI JOKYMEHTH,
BiJIIpaBIieH] 3 IHIMKX, HiX Bu3HadeHo KimienToMm y 3asBi mpo 3axoaw A0AaTKOBOI mepeBipku, [P-ampec komm oTepis,
Ha SKUX BCTaHOBIIEHO KiieHTChKY "dactuHy C/1O mmsa Camozaitastux oci0. IIpu Ttakomy moBepHeHHI EnexTpoHHHX
JIOKYMEHTIB 1X IepeBipka Ta 00poOka baHkOM He MPOBOAUTHCA.

10.7.13. 3axomm 3 HomatkoBoro koHTpoimto i KoHTpomto agpec BimmpaBieHHS HE 3IiHCHIOIOThCS baHkoMm y
pa3i HeHamaHHA KimieaTom 3asBu mpo 3axoau TOAAaTKOBOI MEPEBIPKH, a TaKOXK Y pasi HajgaHHs 10 baHKy mrCEMOBOI
BIIMOBM Bij 31ilicHeHHs bankom BimmoBigHMX 3axomiB (Imicis HagaHHS 10 banky 3asBu npo 3axoju J10JaTKOBOI
HepeBipKH).

10.7.14. Y pumaaxy BuHMKHeHHA y CropiH murtans mozo podoru CJIO mms CamozaifHATHX OCI0 Taki
MUTaHHA BUPINIYIOTHCS TMpeAcTaBHUKaMu CTOpIH Ha CIITBHUX Hapajax 3 oQOpMIIEHHSIM BiAMOBIIHUX JBOCTOPOHHIX
MPOTOKOJIIB (32 TOTpeOH).

10.8. IIpu Buxopucranui CJ10 jurs Camosaiiastux oci0 Kinent mae npaso:

10.8.1. Hagcunatu banky 3a momomororo CHAO mns CamozaitHsTux oci0 EleKTpoHHI HOKYMEHTH, SKHMH,
30KpeMa, iHIIIoBaTH TUIATKHI oneparlii 3 PaxyHKiB, a Tako)X BYMHEHHS 1HIIMX il (y pasi, SKIIO 1€ € MOXKJIUBUM Y
pamkax yskuioHansHUX MoxuBocTedt CJ1O s Camo3aiiHsITHX OCI0 1 BiINOBiJaTUME Y MOBaM JIOTOBOPY).

10.8.2. Hagcunatn banky 3a gomomoroto CJIO mms Camo3zaifHATHX 0cCi0 iHpOpMAaIliio, BiJOMOCTI,
MIOBiJTOMJICHHSI, TOKYMEHTH/KOIIi1 IOKYMEHTIB (B eneKTpoHHil (opmi) 3 HaknaaeHHsMm EIT (y pamkax ¢pyHKIIIOHATBHUX
moxxuBoctedt CJIO mis Camosaiinsatux oci0). He nonyckaersbest Haacunanus 3a gonomororo CJ1O mis Camo3aiiHITUX
ocib iHdopmarrii, BizoMocTeH, MOBiIOMIIEHb, TOKYMEHTIB/ KOIIii TOKYMEHTIB, SIKi 3TiTHO 3 BUMOTaMU 3aKOHOJaBCTBA
Ta/ab0 AOTOBOpIB, yKIIafgeHnX Mixk CTopoHaMu, CITifi HafaBaTh 10 baHky Ha manepi.

10.8.3. IminiroBaru yxmagenns 3a pomnomoror CAO mns CamoszaiiHsaTux oci6 goroBopiB 3 bankom (y pasi,
AKIIO YKJIAQACHHS BiANOBIIHUX JOTOBOPIB € MOMUIMBUM Y paMmkax (yHkmioHamsHuX MoxiuBocted CHO mis
Camo3zaitHsaTux 0cio).

10.8.4. Orpumysatu 3a gonomoroto CO mis Camo3zaiiusatux oci6 iHndopmamito Bif banka, y ToMy uwncmi
BUIUCKH 32 PaxyHkamu.

10.8.5. OrpumyBatu Bix banky indopmauito, HeoOXiqHY AN eKcIutyartamii KimieHTcbkol yactuan CHO s
Camo3aiiHsaTux ocio.

10.8.6. BigmoBuTHCS y crioci0, Bu3HaueHud 1uM JloroBopoM, Bifa 3iiiicHeHHs bankoM 3axojiB J101aTKOBOT
NEePEBIPKH HAJIKHUM YMHOM o(hOpMIICHHX 1 BignpasieHux a0 banky 3a momomororo CHO mist Camo3aifHATHX OCi0
IaTLKHUX 1HCTpyKUii Kiienrta y HarionanbHii BamioTi y GopMi EXeKTpoHHUX TOKYMEHTIB.

10.8.7. 3 wmeroro mijBumnieHHs: 6e3neku BukopuctanHs CHO mis Camozaitatux oci6 mpundatn y banka
3axwurienuii (-Hi) Hoci# (-i) kiroua (-iB), mpo 110 CTopoHU 0POPMITIOIOTH aKT PO Iiepeaady 3aXHIeHOro (-HUX) HOCIs
(-iB) kiroua (-iB) (3a popmoro, Bu3Ha4eHO bankom). Y pasi npuadanHs 3axuiieHoro (-Hux) Hocis (-B) kiroya (-iB),
IO TiATBEP/IKYEThCS OGOPMICHHM akTOM Mpo Tepenady 3axuiieHoro (-Hux) Hocis (-iB) kmoda (-iB), Kimient
3000B’s13aHUN OIUIATUTH 3a3HaueHWd (-Hi) y TakoMy akTi Hocidd (-1) kimoya (-iB) Ha yMOBax, BH3HAYCHUX IUM
JloroBopoM, a baHk micis oTpuMaHHs Takoi omiaTé 30608’ s3aHuit nepenatu Kiienty siiasi MMty Saxumennit
(-ui) HOCI# (1) KIrOUA (-1B).
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10.9. IIpu Bukopucranni CJIO juis CamozaiiHsaTux oci6 KitieHT 3000B’A3y€eThes:

10.9.1. V pasi 3minu npeacraBuukiB Kimienra npunuautd Bukopuctanus CJO mis Camo3aiHATHX 0cCi0 Ha
nepioJl 10 BYUMHEHHS YCiX TaKUX Jii:

—  BHECEHHS BiANOBIAHMX 3MiH Yy KiieHTChbKy yacTuHy CJIO ams Camo3aiiHATHX 0cCi0, a camMe y CIIUCKHU
npeactaBHUKIB KirieHTa;

—  TeHepalii HOBUX 0COOMCTHUX 1 BIAKPUTHX KItouiB (y pasi 3acrocyBanusa Buyrpimusoro EIT);

— aBTopm3arii HOBuX ocobuctux 1 Biakputux KmouiB y CHO mns Camozaitaatux oci® (y pasi
3actocyBaHHs 30BHImHBOTO EI);

—  odopmienHst HoBux CBimonTB 1 HagaHHA ix g0 banKy y mopsinky, BU3HaUeHOMY YMOBaMH J0OTOBOPY (3
MeTor0 BUKOpHucTaHHSA BHyTpimaboro EIl npu nianucandi EnexTpoHHUX TOKYMEHTIB).

10.9.2. O6nagnatu poboue Miclie MEPCOHAIBHUM KOMII IOTEPOM, OCHAIIEHHM OIEPAI[iiHOI CHCTEMOIO
WINDOWS, npunrepom, 3a0e3me4uT T0CTYI 10 Mepexi [HTepHeT.

10.9.3. BeaymoBHO BUKOHYBaTH PeriiameHT, MIOJCHHO aHANI3YBaTH PEECTP MPUHHATUX 1 HE MPUAHATHX 10
00po6kn bankoMm EnexTpoHHHX TOKYMEHTIB.

10.9.4. 3abe3neunT yMOBH, 3a SKUX OyJe BHKIIOUCHA MOXJIHMBICTH HECAHKI[IOHOBAHOTO JIOCTYIY JIO
elleMeHTiB KiieHTchKkoi yactuau Ta ganux CJ O mns CamoszaiiHsaTux oci0, a y BUNIaIKy BTpaTH KOHTPOJIIO HAJ HUMHU —
3aKiHIATH poboTYy i3 BukopuctanHsaMm CJO mrs CamozaitHATHX 0Ci0 1 HEBIIKIAIHO TTOBIJOMHUTH PO 1ie baHk.

10.9.5. 3abe3neuntn 30epekeHHs kmieHTchbkoi yactuHu CJIO mis CamoszaliHATHX 0Ci0 Ta ocoOHMCTHX 1
BIIKPUTHX KJIIOUIB, @ TaKOXX BUKJIIOYUATH MOXJIMBICTH HECAHKI[IOHOBAHOI'O JOCTyIy TpeTix ocido mo CHO mns
CaMo3aiHATHX 0Ci0 1 TAKUX KITFOUiB.

10.9.6. 3abe3meunTn aHTUBIPYCHUIM 3aXWCT CBOiX TIIEPCOHATBHUX KOMITIOTEpIB, Ha $Ki 1HCTaJILOBAHO
nporpamHe 3ade3neueHHs, 1o g03Bossie Bukopuctanus CJO mis Camo3aliHATHX 0OCI0.

10.9.7. BcranoBmoBaTd 1 BUKOPHUCTOBYBAaTH Ha CBOIX INMEPCOHAIBHHUX KOMIT'IOTepax (Ha fKi 1HCTaIbOBaHO
nporpamHe 3abe3nedeHHs, mo no3Boisie BukopuctanHs CJ/IO mns Camo3aliHATHX 0Ci0) BHKIFOYHO JIETITUMHI Bepcii
OTIepallifHIX CUCTEM 1 aHTHBIPYCHOTO 3aXHCTY, & TAKOK CBOEYACHO X OHOBIIIOBATH.

10.9.8. Ilpotsrom 3 (Tppox) Pobounx AHIB, HACTYIMHHX 3a JHEM OTPUMaHHS MUCBMOBOTO 3amuTy baHky mpo
HaJaHHA MOKYMEHTa Ha marepi, Hajgatu q0 baHKy Takuil JOKYMEHT, iIEHTHYHHH 3a iH(GOpMAIl€0 1 peKkBi3uTamu
EnextporHOMY mOKyMeHTYy ab0 IOKYMEHTY, KOIlis SKOro HamicmaHa 10 banky 3a momomororo CJIO  mns
Camo3aiinsTux ocib (y Tomy umcni 3 mignucamu Kiienra / npeacraBaukiB KiienTta), 3a3HaueHOMY Yy TAKOMY 3aIIHTI.

10.9.9. V Bumanky 3miam Oyap-skoi iHpopmarii, 3a3raderoi Kmientom y 3asBi mpo 3axoam JOAaTKOBOI
nepeBipku (y TOMy 9YHCII MIOJ0 TPEJCTaBHUKIB, TeneoHHUX HOMepiB, [P-agpec xomm torepiB), moBimoMuti bank
Mpo Taki 3MiHM ILISIXOM HalaHHA J0 banky HOBOI 3asiBu mpo 3axoju JOJATKOBOI TMEPEBIPKU 3 aKTyadbHOMO

iH(popMalli€ro.
10.10. IIpu Buxopucranui CJ1O jurs Camosaiiastux ocid baHk Mae mmpaso:
10.10.1. [punuanty HamanHs baHkiBchkux mociyr 3a gornomorow CHO mns CamozaiHATHX 0Ci0, y

TOMY YHCJII HE BUKOHYBATH IUIATDKHI onepailii 3 PaxyHkiB, iHimiioBaHi KiieHTOM HUISXOM HaJICIaHHS TUIATHKHUX
iHCTpyKUilk y ¢dopmi EnextponHux nokymentiB 3a momomoroto CJO mns Camo3zaiinsatux oci0, sxmo KiieHT He
oriaTtuB abo He MOBHICTIO OIIATHB BaHKIBCHKI TIOCTYTH HA YMOBaX, BU3HaUeHUX JIoroBopoM.

10.10.2. BiamoBuTH B aBTOpH3allii HOBoro ocooducroro kimwoda y CJO mis Camosaiinsatux oci6 (y pasi
3actocyBaHHs 30BHINIHBOro EIT) 0€3 MosCHeHHs MPHYUH.

10.10.3. Hancunatu Kmienty 3a momomororo CHO mns Camo3aiftHATHX 0Ci0 ENeKTpoHHI JOKYyMEHTH, a TaKOXK
Oyap-siKy iH(OpMaIlito, BIIOMOCTI, IOBIZIOMJICHHSI, KOMIii JOKYMEHTIB TOIIO, SIKi CTOCYIOTBCS TIpaBoBigHOCHH CTOpiH, y
TOMY YHCI y paMKax Iboro JloroBopy Ta iHIIMX JOTOBOpPiB, YKJIaJeHHMX MiK HHMHU. Biamomimni Exexrponni
JIOKYMEHTH, iH(opMallis, BiIOMOCTi, MOBIJIOMJICHHS, KOMil JOKYMEHTIB TOIIO BBaKAIOTHCA TAaKUMH, IO OTPUMaHI
KiienToM y fiens ix Hasicnanusa bankowm 3a gonomororo CJ1O s Camo3aiiHsITUX OCI0.

10.10.4. TInimiroBaru yknagenHs 3a jpornomororo CHO mis CamozaiisaTux ocid moroBopis 3 Kiienrom (y pasi,
AKIIO YKJIQZACHHS BIiANOBIIHUX JOTOBOPIB € MOMUIMBUM Y paMmkax (yHKmioHampHHX MoxiuBocted CHO ms
Camo3zaifHsaTHX 0Ci0).

10.10.5. IwimiroBatu mpoBeneHHs nepeBipku cratycy Ceprudikara xioya B KHEIT (y pa3i 3actocyBaHHs
3oeHimHbOrO EIT).

10.10.6. 3anmpoBamxyBaTu (aKTHBYBaTH) HOBI MPOrPaMHO-TEXHIYHI Ta TEXHOJIOTIUHI 3ac00H, po3poOeHi s
BrockoHanenHs podorn CAO mis Camo3aitHaTux 0cCi0, a TakoX n0aaTKoBi (yHKIIoHANbHI MoxiuBocTi CJIO mst
Camo3zaiiHsTHX 0Ci0, MPOBOJWTH pEriaMeHTHI poOOTH, IO Yac BiJ Yacy MOXeE NPU3BOJIUTH JO THMYACOBOTO
npusynuHeHHs: oOciyroByBaHHa Kiienra 3a momomoroio CHO mis CamosaiiHATHX 0Ci® (Imicis 3ampoBaKEeHHS
(axTUBYBaHHS) BIJNIOBIIHUX HOBUX 3acO0iB 1 JIOJATKOBUX MOXKIIMBOCTEH BOHU MOXYTh BHKOPUCTOBYBATHCS
CropoHamu 0e3 HEOOXITHOCTI OyAb-IKHX JIOJAaTKOBUX MTOTO/KEHB).

10.10.7. MoTHBOBaHO i3 MOCHJIAHHSAM Ha IiJCTaBH, TepeadadeHi 3akoHonaBéHBbM TS YoOBOpOM, HE
MPUIMATH 10 BUKOHAHHS ENEKTPOHHI TIOKyMEHTH.
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10.10.8. Bumaratu Big KitieHTa BCTaHOBJICHHS 1 BAKOPUCTAHHS Ha HOro MEPCOHAIBHUX KOMIT I0TEpax (Ha sKi
IHCTaTRLOBaHO TpOrpamMHe 3abe3reueHHs, mo A03BoJiste Bukopuctanus CJIO mis Camo3alHATHX 0CI0) JIETITUMHUX
Bepciii onepamifHuX CHCTEM Ta aHTHBIPYCHOTO 3aXHCTY, 8 TAKOK BUMaraTH CBO€YACHE iX OHOBJICHHS.

10.10.9. 3pniiicHroBatu 3axoau 3 JlomaTkoBoro koHTpoto (y pa3i HamaHHs KiTieHTOM BiJIOBIHOTO JTO3BOITY
(3rogm) y 3asBi mpo 3axoau AOAATKOBOI mepeBipku). Y pa3i orpuManHs Bif KitieHTa 3asBu abo0 KIIOMOTaHHA, SKi
MICTHTUMYTb BiJMOBY BiJ] 31iIHCHEHHS TaKUX 3aX0/iB, baHK MPUMHUHSIE iX MPOBEICHHS.

10.10.10. [Ipusynunusatu nocryn Kimienrta mo CJ1O ans Camo3aiiHITHX OCI0 y TaKMX BUMAJIKAX:

— skmo baHk BUsABUB cripoOu (y TOMY 9YHCII, SKIIO Ma€ Mifo3py MPO BUWHEHHS TaKUX CHpOO) MOPYIICHHS
BUMOT 710 0e3neku poctymny no CJ1O ams Camo3zaiiHsATHX 0Ci0 Ta/abo HEMPaBOMIPHOTO AOCTYITY JI0 HEi, Y TOMY YHCII 3
METOIO 31CHEHHS! HEHAJISKHUX TUIATI)KHUX OTeparliii;

— SKIIO omeparii, mo 3aiAcHIoTECS 3 BukopuctanasM CJIO mans CamozaitHsaTHx 0ci0, Ha AymMKy banky
NOPYIIYIOTh 200 MOXKYTh IOPYIYBaTH Oyb-sKi paBa Ta/a0bo iHTepecu banky Ta/abo Oyab-IKUX TpeTix ocio;

— skmo bank BUABUB cripoOu (Y TOMY YHCHi, SIKIIO Ma€ MiZ03py Npo BUMHEHHS TaKUX CIPOO) HEMPaBOMipHOTO
BTPYYaHHI B pPOOOTYy eNeKTPOHHO-OOYHMCIIOBAbHIUX MAaIlWH (KOMIT IOTepiB), aBTOMATH30BAaHUX CHCTEM,
KOMIT'IOTEpHUX MepeX baHKy, IO MOXe NpHU3BECTH [0 MEPelIKOKaHHA iX HalexkHid poOoTi Ta/abo 1o
HETPaBOMipHUX Al 3 iHPOpMAaIli€ro, IO MICTUTHCS Y HUX;

—3a HasBHOCTI {HIIMX MiACTaB, BU3HAYEHNX 3T1IHO 3 3aKOHOJABCTBOM (y TOMY YHCIIi 3aKOHOAABCTBOM Yy cdepi
0aHKIBCHKOI MOisUIbHOCTI, y cdepi 3amoliraHHs Ta NPOTUAIl Jeramizamii (BiIMHUBaHHIO) JIOXOJIB, OJCPIKAHUX
3TI0YMHHUM HUISIXOM, (DiHAHCYBaHHIO TEPOpPH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUIIEHHS, Y
cepi BATIOTHOTO peryioBaHHs To1o), [Ipapunamu mnati>kaux cucteMm, [Ipasunamu banky i YMoBaMu 10TOBOpY.

10.10.11. BimnoBmoBatu noctyn Kiieata mo CHO mma CamozaliHATHX 0ci0 y BHITagKkax NPUIUHEHHS il
00CTaBHH, IO TPU3BEIN 10 PU3YIIUHEHHS JOCTYITY JI0 Hel.

10.10.12. BinmoBnatu Kiienty y 3milicHeHHI uiaTixHUX omepamiid 3a gormomoroto CHO ams CamozaitHATHX
oci0 y BWIIagKax HEHAIEKHOTO OQGOPMIICHHS IUIATUOKHUX IHCTPYKIIH y ¢opMmi ENEKTpoHHHX HOKYMEHTIB,
HenoTpuMaHHs npaBui kopuctyBanusa CHO s CamozaiiHsITHX 0ci0, mopymieHHsT YMOB J0T0BOpY (Y TOMY YHCIHI Yy
YaCTHHI CIUIATH KOMICIHHOT BUHATOPOIH 32 HAJaHHS BiJIOBITHUX OaHKIBCHKHX ITOCIIYT).

10.11.  Hpu Buxopucransui CJIO nns Camosaituarux oci6 bank 300608’ a3yeThes:

10.11.1. VY pazi npundanns Kiientom 3axumenoro (-Hux) Hocis (-iB) kimoda (-iB), mepenatu KimieHnTty Takwmii (-
1) Hociii (-i) kimoya (-iB) y AeHb odopmiteHHst CTOpOHAMH aKTa Mpo Nepenady 3axuileHoro (-Hux) Hocis (-iB) kimoya (-
iB), 3a ymoBH orutati Kimiearom #ioro (ix) BapTOCTI.

10.11.2. Bectu mpoTokonl OOMiHY JaHMMH 1 BHKOHYBaTH apXiBamif0 EJIEKTpOHHWX JOKYMEHTIB 3TiTHO 3
npuiiHsTor0 y baHky TexHomorie.

10.11.3. 3pmiiicHioBatu 3axoau 3 KoHTponro aapec BimmnpasieHHs (y pasi HamaHHs KiieHTOM BiIOBiIHOTO
J103BOITYy (3roau) y 3asBi mpo 3aX0Au JOAATKOBOI IepeBipkH). Y pasi orpuManHs Bix KiienTa 3asBu abo KJIOIOTaHHS,
SIKI MICTUTUMYTb BIJIMOBY BiJl 3/1IICHEHHS TaKMX 3aX0/iB, baHK MPUIHMHSE X MPOBEIACHHS.

10.12. bank He Hece XOHOT BiINOBIAAILHOCTI 3a:

10.12.1. BuuHenHs OyIb-SKWX Mild, y TOMY YHCIIi 32 BUKOHAHHS IUIATDKHUX 1HCTPYKIIN, Y BHMAKaX BYNHEHHS
TaKWX JIi Ha mijcTaBi ENEeKTpOHHUX JTOKYMEHTIB, IPYU OTpUMaHHI sSkux nepeipka EIl mana ycminmauii pesynerar, y
ToMy 4Hcii He Oylo BUSIBIEHO MopylieHb mijicHocTi Takux EIT ta Oymo BctanoBieHo, mo Ceprudikar Kiroda €
yuHHEUM (y pasi 3actocyBaHHs Baytpimmuboro EIl, BimnmosimHy mepeBipky 3nilicHeHO baHkoM camocTiiiHO; y pasi
3actocyBanHs 3oBHimHboro EIl, BinnmosimHy mepeBipky 3aiiicHeHo bankowm i3 3amydennsm KHEJII no mepeBipku
crarycy Ceprudikara Kio4a), a TaKOX y BUNaakax, koyin HakinaaeHHs EIl 3gificHuna oco0a, sika He Mae Jisi TOro
HEOOXiZIHUX MOBHOBAXXEHB. Y 3B’S3KY 3 IIUM, PH3HMK HACTaHHS OYJb-KWX HETaTUBHHUX HACIIJKIB (Y TOMY YUCIi PH3HK
MOHEeCEeHHsT 30WTKiB), TOB’S3aHWX 31 CTBOPEHHSM, HAAICIaHHIM 1 BUKOHAHHAM BiANOBiAHUX ENeKTpoHHMX
JIOKYMEHTIB, TOKJIa1aeThcs Ha Kirienra.

10.12.2. HesukonaHust EfeKTpOHHUX TOKYMEHTIB, HaaiciaHuX fomy 3a gornomoror CJIO mis CaMmo3aitHATHX
0ci0, SKILO 1€ CTaI0Cs BHACIIIOK:

—IOIIKOKEeHHS Ta/abo nedekriB 001agHanHs Kitienta yu Horo HenmpaBWIIBHOTO BUKOPHUCTAHHS;

—HEHAJIe)KHOTO aHTUBIPYCHOTO Ta/ab0 MepexkeBoro 3axucTy oonaananHs Kiienra;

—HeHanexxHoro goctyny Kiienta mo Mepexx pyxomoro (MoOinbHOro) 3B’S3Ky, Mepexi IHTepHeT ToOIIO,
nepepuBaHHs 0e3POTOBOTO 3’ €THAHHS TOIIIO;

—HEe3aJI0BIJIBHOTO CTaHy JIiHIN 3B’5I3KY, BIZICYTHOCTI €JIEKTPOCHEPTil TOIIO;

— BIJIMOBM BiJl HaJlaHHS BiIIMOBIJHUX ITOCIYT Y BHUIIaJKaX, SKIIO Taka BiJIMOBa OOTPYHTOBaHA BiIIOBITHUMHU
MOJIOKEHHSMH 3aKOHO/IaBCcTBa (y TOMY YHCII 3aKOHOaBCTBa Y cepl OaHKIBCHKOI AISUTBHOCTI, Y cdepi 3anodiranHs Ta
npotuAii neramizauii (BiAMHUBaHHIO) JOXOMIB, OJEPKAHUX 3JIOYMHHUM ILUIAXOM, (iHAHCYBaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIODKEHHSI 30pOi MacoBOro 3HMIICHHS, Y c(epi BaJIOTHOTO RSTypRpanH 6;({)}(1,110) Ta/abo
Horosopowm Ta/abo [Ipasunamu banky;
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—HeBUKOHaHH KitieHTOM BHMOT, BU3Ha4eHUX /loroBopoM;

—HEMOXKJIMBOCTI HAJaHHS BIIIOBIIHUX MOCIYT 3 OyAb-IKUX MPUYHH, Y TOMY YHCIII Yepe3 Ail TPETixX ocio.

10.12.3. Hesgilicnennsa 3axofiB 3 J{0IaTKOBOr0 KOHTPOJIO (y TOMY YHMCII y BHIIAQAKaxX NPUHHATTS bankom
pilIeHp MO0 BiACYTHOCTI HEOOXITHOCTI (JOMIIFHOCTI) TpoBeaeHHs []01TaTKOBOTO KOHTPOITIO).

10.12.4. BinxuieHHsT Ta TOBEpPHEHHs 0Oe3 BHKOHAHHA IUIATDKHHUX IHCTPYKHid y ¢opmi EnextponHmx
JOKYMEHTIB Y pa3i, SIKIIO BOHM Haaiidnum 3 iHmux [P-aapec komm’1oTepiB, Hixk Bu3HaueHi Kiienrom y 3assi.

10.13. VY Bumagkax BUHHKHCHHs CIIpHUX mOuTaHb moa0 Bukopuctanus CHO mms CamozaliHATHX 0Ci0
CTopoHH TOTO/HKYIOTHCSI BHPINIYBAaTH Taki MATAHHS IUITXOM IIEPETOBOPIB 3 moTpuMaHHsIM [lpornenypu BupimeHHS
crniopiB 3 muTanb BukopuctanHs CJIO s Camo3aliHATHX 0Ci0, 10 € I0JaTKOM JI0 1IboTo JloroBopy.

10.14. [AucranuiiiHe oOCIyroByBaHHS 3a JONOMOro0 KOHTaKT-IEHTPY 3MIMCHIOETHCS 3 ypaxyBaHHSIM TaKUX
YMOB:

10.14.1. KoHTakT-IEHTp MPAIOE MIOIHS MPOTAroM 24 (IBaISITH YOTUPHOX ) TOJUH Ha J100Y.

10.14.2. 3a nonomororw KOHTakT-IeHTpY MOXHA OTpUMaTH/iHILFOBAaTH, 30KpeMa, TaKi MOCIyTu/oneparii:

— oTpuMaHHS iHpopMamii moao crTaHy paxyHkiB KiieHTiB, BiakpuTux y baHKy, 34iliCHEHHMX 3a HHMH
IJIATDKHUX OTICPAITii;

— orpuMaHHa iH(popManii om0 TpUUMH BimMoBH baHKy Bin 37ifiCHEHHS IUIATDKHUX omepamiid 3a
KaptkoBumu paxyHkamuy,

— ymOpaBliHHS PU3UKaAMH HEMPaBOMIpPHOTO JOCTYIy A0 KapTKOBHX paxyHKIB (30KpeMa, IUIIXOM 1HIliFOBaHHSI
3MiHE ABTOpHW3aLiMHUX JIMITIB, iHINIFOBaHHS BHeCeHH: 1 BuiydeHHsI KapTok 10/31 CTom-ciucky);

— OTPUMAaHHS KOHCYNbTALil MIONO0 MOPSAAKY HamaHHS BaHKIBCHKHX MOCIHYr (y TOMY YHCHTI IIOJAO TOPSIKY
BUKopucTanHs CHcTeM AUCTaHLIHHOTO 00CIYrOByBaHHS, MPOBEICHHS TUIATHKHUX OTepaliil i3 3acrocyBaHHsM KapTok
ta/abo ix pekpizutiB, TokeHizawii Kaprok i aktuBauii TOKeHiB TOIIO), X BapTOCTi i MOPSAKY OIUIATH, PEKIAMHHX
aKIii i mporpam JosIIbHOCTI baHky To1Io;

— TpOAOBXKEHHS CTpoKy opeHau Ceidy;

— BIJIMOBA Bijl aBBTOMaTUYHOTO TIPOJIOBKECHHS CTPOKY Jii KpenuTHoi miHii;

— MIATBEpIDKEHHS MPOBEJCHHS IUIATeXKy, iHiniidoBaHoro KiieHToM dYepe3 MoOinpbHHMN OaHKIHT, TOHAZ
BcTaHoBINeHMH [IpaBuiiamMu OaHKy JTIMIT, SIKIIO HEOOXiAHICTH TAaKOTO MiATBEpHKeHHS epeadadena [Ipapmmamu 6aHKYy;

— iHiUiIOBaHHA NepeyKIaAeHHs 3asBH PO HaJaHHs OaHKiBCbKOI mociyru «HanaHHg y cTpOKOBHI MaHOBHIA
Haiim (opeHny) cetihiBy™;

— iHimifoBaHHS MPUNWHEHHS yroau 3 opeHan Celdy 3 0JHOYACHUM MPUUHATTSAM 3as8BU Ha 37ady/Tiepenaqy
kiouiB Big Ceiida TpeThoro 0co00r0 *;

— odopmienHs KimieHToM 10BipeHOCTI Ha TpeTio 0co0y L1040 KOpUCTyBaHHs/po3nopamkeHHs Ceiidom, skuit
Hananunii bankom KitieHTy B THMUacoBe KOpHCTYBaHHS *;

— BigkpurTsa/3akputTst [lotounnx/KaptkoBux paxyskiB Kiienty* (mocnmyra He Hamaetbes Kiienty, mo €
Camo03aliHATOI0 0c00010);

— Tmepekas KomrTiB*(nocnyra He HagaeTbest Kitienty, mo € Camo3aiiHATO0 0c00010);

— 3MiHa paxyHKY JUIsl TOBepHEeHHs Bkiamy™;

— JIOCTPOKOBE MOBEpHEHHs Biay (SKiio BianoBiaHUM J[€O3UTHUM MPOIYKTOM BCTAHOBJICHA MOXKJIMBICTh
JIOCTPOKOBOTO TIOBepHEHHS Bruiay)™;

— poaMinieHHs Briagy*;

— BUIIYCK JIOJaTKOBOI TUIATXKHOT KapTKH (Y T.4. IU(POBOi) 10 paXyHKY Ha iM’sI BIacHWKa ab0 HOro JOBipeHy
0co0y*;

— JIOCTpPOKOBe mpunuHeHHs 1aii KpenutHol maiHiT*;

— mwnaganHs KiieHtamum gopydeHb JIsl 3IiMCHEHHsS BANIOTHUX ONepalii 13 KyHiBiIi/mpomaxy/oOMiHy
1HO3eMHOT BAIIIOTH/OaHKIBCHKHX MeTaniB* (1mociyra He HajaeThest Kimienty, mo € Camo3aifHATOI0 0c00010);

— 3miHa Homepy mMo0inbHOTO (hiHaHcoBoro teiaedony)*;

— HajanHs KiieHTamMy TOBIIOMJICHh TIPO BCTAaHOBJICHHS YMOBH aBTOMATHYHOTO TPOJIOBKEHHS CTPOKY
po3mimenHs Bknamy*/ BiAMOBY BiJi MPOJOBXKEHHS CTPOKY po3MilleHHS Bkiagy/moBigomMiieHb MPO BTPaTy YMHHOCTI
panime HajaHuMU baHKy MOBiTOMJICHHSIMH HpO BKa3aHy BiJIMOBY Ta OTpHMaHHs iH¢opmMamii OO0 pe3yibTaTiB
OTIPAIIOBAHHS TAKUX MOBIJJOMJICHB;

— orpuMaHHs iHMopMalii WION0 cTaHy OOpOOKM ENeKTPOHHUX 3aMOBJICHb IOJI0 OaHKIBCHKHX ITOCIYT,
IUIATDKHUX — OTeparliid, IHIMUX cepBiciB, iHiNiHoBaHWX 3acobamu CuCTeM JHCTAHIIHHOTO O0OCITyrOBYBaHHS
(MobinbpHOro 6aHKiHTYy Ta IHTEpHET-0aHKIHTY), Y TOMY YMCli iHQopMauii M0J0 NMPUYUH BiIMOBH BiJ HaJaHHS TaKUX
MOCIYT/3IHCHEHHS OTIepalliif.

Hanmanns BaHKIBCHKOI TOCTYTW/3IiMCHEHHs oOrepallii, nepekasy KOIITiB/ IMPOIOBKEHHS CTPOKY OpPCHIH
Ceiidy/ nepeyknanenHs 3asBy Npo HaJaHHs OaHKiBCbKO1 nmociyru «HamganHs y CTpOKOBCI/]IEi/EI[i\//}gI?‘I‘KK SHE PP (openny)
ceitdiB»/ goctpokoBe mnpunuHeHHs aAii KpeautHoi miHii, a Takox 3aiCHEHHs omepanii 3MiHH pPaxyHKY [UIs
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nmoBepHeHHs BKitagy/ BUIYCK D0AAaTKOBOI IIATIXHOI KapTku (y T.4. Hu(pOBOi) 10 paxyHKYy Ha iM’s BJIaCHHKa abo
fioro moBipeny oco0y/ wHamamHs KiienTamMp — JOopydeHb OIS 3OIHCHEHHS ~ BaJIOTHHX  OIeEpamiii i3
KyIIBIII/IPOJaKy/0OOMiHy 1HO3eMHOI BatOTH/OaHKIBChKMX MeTaniB/ HajmanHs KilieHTaMu TOBiTOMIICHB TIPO
BCTaHOBJICHHSI YMOBH aBTOMAaTHYHOTO IPOJOBXKECHHS CTPOKY po3MimeHHs Bxmangy uepe3 KoHTakT-LeHTp Moxke
3mifiCHIOBAaTHCS Ha TiAcTaBi 3BepHeHHsA Kitienta, 3a ymoBm, mo Kient OyB panime ineHTH(]iKOBaHHHA Ta
Bepu(ikoBanuii baHKOM, a TakoXX MOMIIMBICTh HaJaHHS Takol mociyrd mependadeHa llpaBumamu OaHky Ta 3a
HasBHOCTI y baHka ai1s 1boro TexHi4HOI MOKIMBOCTI. [Ipy boMy, micis 3aKiHYeHHs/CKacyBaHHS A1l BOEHHOTO CTaHy,
AKIIO0 OaHKIBChKA IOCITyTra/ormepariisi TpoAOBXKeHHS CTpoky opeHau Celdy/ mepeykianeHHs 3asBH MpO HaIAHHS
OankiBcrkoi mocyru «HanaHHs y cTpoKOBUi MaifHOBUI HaliM (opeHny) ceiidiB» Oyna Hamana KiienTy Ha mimcrasi
3BepHeHHs1 10 KoHtakt-entpy, Kiient mpotsrom 90 aHiB micis Takoro 3aKiHYECHHS/CKacyBaHHA 3000B’s3aHUit
nonaté 10 baHKy BinnmoBinHy 3asBy, mianucady BaacHOpyYHHM mianucoM abo KEIT B mopsiaky Ta cmoci0, Bu3Ha4eHi
YMmoBamu goroopy Ta/abo [IpaBunamu banky.

3 MeToro 3a0e3MeveHHs] HaJIe)KHOrO HafaHHS bBaHKIBCBKHX TOCHYT, MependadyeHnx UM MiAIyHKTOM YMOB
noroBopy bank Moxke 3actocoByBatu BineoBepudikaunito Kiienra srigno 3 I[IpaBunamu banky.

*Ilocnyza 3a 0onomozow Konmaxm-yenmpy Ha0acmsca nPoma2om Oii 60EHHO20 CHIAHY.

10.14.3. 3 wmeror0 oTpuMaHHs mociyr, nepenbadenux m.10.14.2 mmx YMOB J0TroBOpYy 32 JOMOMOTOIO
KoHTtakT-1eHTpy HEOOXiAHO BUMHHUTH OJIHY 3 TAKUX Mil:

— 3arenedoHyBaTH 3a Oynab-skuM 3 Takux HomepiB: (0-800-50-44-50 (Oe3komTOBHO mJis J3BIHKIB Ha
Teputopii Ykpainu 3i cramioHapHux TenedoHiB), +38-044-247-38-38 i +38-044-344-98-02 (3 omiaTow 3riHO 3
Tapudamu onepaTopis);

— HampaBUTH MOBioMieHHs uepe3 Web-nonatku (Viber, Telegram);

— Hajicnatd moBimomiieHHA 3a jgomnomoroio Caiity banky (BeO-cropinka «KoHTakT-nileHTp. 3BOpOTHHI
3B’s130Kk») abo 3aco0amu eneKTpoHHOI momTH (e-mail) Ha Taky azapecy: contact@ eximb.com (el kaHam 3B’SI3KY
BUKOPUCTOBYETHCS BUKJIIOYHO 3 METOI0 OTPUMAHHSI KOHCYJIbTAIIN 11010 OPSAKY HajgaHHS baHKiBCHKHUX MOCITYT).

10.14.4. Sxmo npu oTpuManHi nociyr, nependoayenux m.10.14.2 nporo [doroeopy 3a mponomororo Konrakt-
HEHTpy BigOyBaTuMeThCs 0OMiH iH(OpMaIieo 3 0OMeXeHHM MOCTyrnoM (y TOMY YHCII iH(pOpMaIi€ero, MO0 MiCTUTh
0aHKIBCHbKY Ta€EMHMIIO Ta/a00 MEPCOHANBHI JaHi), Ta/ad0 YNpPaBIiHHSA PU3UKAMU HEMPABOMIPHOTO IOCTYIY IO
KapTkoBux paxyHKiB, HEOOXiJHUM € MOTNIEPEAHE BCTAHOBJIECHHS ocoou KirieHTa.

st BcraHOBieHHS cBO€l ocobu KitieHT moBuHEH moBimoMuTH onepatopy KoHTakT-leHTpy CBOi mepcoOHaIbHI
JaHi (HaTy HapO/KEHHS, MACIOPTHI aHi TOIIO), a TaKOX CJIOBO-TIApOJb, BKAa3aHe Yy MoAaHii no baHky muckMoBiit
3asBi. KpiMm Toro, nHa 3amut omeparopa KontakT-nentpy KiieHT 3000B’s3aHWII MOBIJOMUTH HOMY IOIAaTKOBY
iH(hopMartito s ii mopiBHAHHA 3 iHGopMartiero moo KitienTa, ska 36epiraerses y banky (y Tomy umcii iHpopmaritiro,
0 CTOCYETHCS paHillle BUKOHAHHWX oOIepariii i3 3actocyBaHHsM Kaprox Ta/abo iX pekBi3UTIB (32 HasBHOCTI
KaptkoBoro paxynky Kiienra)). I1pu BcranoBneHHI oco6u KiieHTa Takok MOKe TepeBipsATHCS, YX 30iracThesi HoMmep,
3 sikoro TenedonyoTh 0 Kourtakt-ieHTpy, 3 Homepom wmoGinbHOTO TenedoHy Ta/abo HOMepoMm TeiaedoHy
(OCHOBHMM/TOTATKOBUM HOMEPOM MOOLUITFHOTO TenedoHy, HoMepamMu poO0d0To/I0MAIIHEOTO TeledOoHY), 3a3HaUEHUM
y 3asBi npo npueaHaHHs Takoro Kiienra.

[Mocayrn B Mexax AMCTaHIIHHOTO OOCIYroBYBaHHS 3a JIOMOMOrol KoHTakT - neHTpa HalaroThes baHkom
BUKITIOYHO TICJISI YCHIIIHOTO TPOXO/DKeHHA Tmponeaypu ineHtudikamii y KoHTakT-leHTpi BiIMoOBiAHO 10
3akoHOIaBcTBa, YMOB noroBopy Ta IIpasun banky. Byne-sxy ocoOy, mo Bukopucrana izentudikaniini nani Kmienra
Ta mpoinuia ycmimHy igeHtudikanito y Konrakr-neHtpi, bank 0e3ymoBHO BBaxkae KitieHTOM 1 He Hece
BIJINIOB1IaJILHOCTI 3a JIii Takoi 0CO0H, SKIIO Taki Jii OyayTh ockap:KyBaTHch KitieHTOM.

— Omneparop KoHTakT-1IeHTpY BIJIMOBIISE Y HaJaHHI MOCITYI/pO3rJisii 3BEPHEHHS I0JI0 HAJaHHS MOCIYTH,
30KpeMa, ajie He BUKIIIOYHO Y MPOJIOBKeHHI cTpoky openau Ceiidal mepeykiaaenHi 3asiBu 0po HaJaHHsS OaHKiBCbKOI
nociayrd «HamganHs y cTpokoBuii MaiiHOBuil Haiim (openay) ceiidiB» / npununenHi yroaum 3 openau Ceiidy 3
OJTHOYAaCHUM MPUHHATTAM 3asBH Ha 3mpauy/nepenady Kommiekry wmowiB Big Ceiidy Tperboro ocoboro /
BiakputTi/3akpurTi [loTounux/KaprkoBux paxynkiB Kiienty/ opopmiienns KiieHTOM HOBIpEHOCTI Ha TPETIO 0COOY
1010 KopHucTyBaHHs/po3nopskeHHs Ceiidom, sikuii Hamanuii bankom KiieHTy B TMMuYacoBe KOpHUCTYBaHHs/
3IificHeHHI Tepeka3iB KoiTiB/ 3MiHI paXyHKy JUis TOBepHEeHHs Bkiaay/ moctpokoBoMy moBepHeHHI Bkiaay/ BUITycKy
JIOJIATKOBOT IIIATKHOT KapTKH/ TOCTPOKOBOMY NpunvHeHHI 1ii KpenutHoi ninii/ 3MiCHEHH] BAOTHUX OMeparii i3
KYMiBJi/IpoaKy/00OMiHy 1HO3eMHOI BaitoTH/OaHKIBCbKMX MeTaniB/ 3miHi Homepy wmobinpHOTO ((hiHaHCOBOTO
TeneoHy)/ BCTAaHOBJIEHHI YMOBH aBTOMATHYHOTO MPOJOBKEHHS CTPOKY po3MillleHHs: Bkiagy (y TOMy 9HCIi MOXe He
peectpyBatu 3BepHeHHs KiieHta), sIKimo moBigomiieHa omepatopy KoHTakT-meHTpy iH(opMmallis He BiAmoBigae
iHpopmauii moxo Kmienra, sika 30epiraerbes y banky, skmo Ha gyMKy oneparopa KonTakT-ieHTpY Takoi iHdopmarii
HAOMy HEIOCTaTHBO [yl HaJIeKHOI'O BCTaHOBJEHHS ocoOu KiieHra Ta/abo HajaHHS MOCIYTH, a TakoX B iHIIUX
BUTIaJIKaX, BU3Ha4YeHuX [IpaBunamu BaHky (30kpema, SKIIO HOMEp, 3 SKOTO TeledOHYIOTh 10 KOHTaKkT-1eHTpy, He
36iraetecst 3 Homepom mMoGineHOTO / HOMEpoM TeneoHy (OCHOBHUM/JOAATKOBUM HOMIPOMIMOBEREMEAE  Tenedony,
HOMEpaMHu poOoYoro/noMaiHeoro teiedony), 3a3HayeHuM y 3asBi Opo HpuenHaHHs Takoro Kiienrta). ¥ Ttakux
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Bumaakax KirieHT moBuHEH 3BepTaTHcs A0 banky B iHIN criocoOW, BH3HA4YeHI YMOBAMH JOTOBOPY, V TOMY YHCHI
HUIIXOM ToJiaHHs 10 baHky muchbMoBHX 3asB. baHk He 30008’ s13aHUI TTOSICHIOBATH MOTHBHU CBOET BiIMOBH BiJI Ha/IaHHS
BIJIIOBITHUX MOCITYT 3a JONOMOT00 KOHTakKT-TIeHTpY.

10.14.5. 3 wmeroro minTBepmkeHHA npuilomy KoHTakT-ieHTpoM moBizomiieHHS Jlepkateist OcTaHHIN
MOBHHEH OTPHMATH Bia omepaTopa KoHTaKkT-LIeHTpy peecTpariiiHuii HOMep CBOTO IOBIIOMIIEHHS Ta Yac BHECEHHS
Kaptku no Cromn-crimcky (y pasi, SIKIIO MOBIJIOMIJICHHSI CTOCYEThCs BHeceHHs KapTku no Crom-crnucky). B iHmomy
pasi, Take MOBiJOMJICHHSI BBAXKAETHCS TAKUM, 10 HENMpUiHATe bankom.

10.14.6. Binmnosigi Ha 3BepHeHHs 10 KOHTakT-IIEHTPY MOXYTh HaJaBaTHCS 3aco0aMu Tene(OHHOTo
3B’SI3Ky 1 eNeKTpOHHOI momTh (e-mail), a Takox y Oyab-aKuil iHmMNA croci®é oOMiHy iH(OpMaIi€lo, BCTaHOBICHUI
JoroBopom.

10.15. [ducraniiitHe oOciyroByBaHHs 3a gonomoro Caiity BaHKy 3MiHCHIOETBCS 3 YpaxyBaHHSM TaKUX

YMOB:
10.15.1. 3a gomomororo CaiiTy banky MokxHa OTpUMAaTH MOCIYTH IOAO:

— iH(OpMamiifHOTO 00CITyTrOBYBaHHS, Y TOMY YHCI Y YaCTHHI OTPHMAaHHS YHHHUX YMOB IOTOBOPY (30Kpema,
Tapuduux makeri), iHpopManii MO0 MOCIYT, sIKi HagaroTbcss bankoM, orojomeHs i moBigoMiieHs banky (y Tomy
YHUCIi MO0 3MiHH YMOB JOTOBOPY), IHCTPYKIIN moAo peectpamii y CrucremMax AUCTaHIIHOTO OOCIyrOBYBaHHS,
PEKIaMHHMX aKIIi# i mporpam JosuTbHOCTI baHkKy To1I0;

— 00cimyroByBaHHS y MeXax iHINX (yHKIIOHATFHIX MOXHBOcTer Caiity baHKy.

10.15.2. 3 meroro obcnyroByBanns Kiienra 3a monomororo Caiity Banky He0OXiHO BIAKPUTH BiATIOBITHUI
BeO-calT (HeOOXIAHMI HOTo PO3MLI), a TAaKOXK, SKIIO HOro (pyHKIIOHAIOM BHMAaraTMMEThCS BUYMHEHHS IHIIMX JiH, —
BUYMHHTH yCi TaKi il

11. Po3mimenns Bkaaais

11.1. PosmimenHs koxxHOro Briany 3AiHCHIOETCS 3 ypaxyBaHHIM TaKUX YMOB:

11.1.1. lo mMoMmeHTy iHiUitoBaHHA po3MmimieHHss Bxknamy KiieHT 3000B’s3aHUI YBa)KHO O3HAHOMHUTHCS 3
napameTrpaMu i ymoBamu JlemO3UTHUX MPOAYKTIB, po3mimenux Ha Caiiti. 3 Meroro po3mimenHs Bxmamy Kiient
noBHHEH noaatu 1o banky 3asBy npo HaganHs baHKiBCBKOT MOCTYTH 3 PO3MILIEHHS BKJIaay, CKIaACHOI 3a (Gpopmoro,
BU3Ha4YeHO0 baHkoMm (mami — 3asBa mpo pO3MIMIEHHS BKIANy). 3asBa MPO PO3MIMIEHHS BKJIATy MONAETHCS
(cknamaeTbes) y TOPSAKY MOMAHHS (CKIaZeHHs) 3asiBU PO MPUEAHAHHS, BU3HAUeHOMY Y 1. 1.6 YMoB norosopy. I[lpu
IOMY, y pa3l mojaHHs 3asBM HpO PO3MIILIEHHS BKJIaLy Y BHUIVIAAI ENEKTpOHHOro NOKyMEHTa, y BHUIAIKY
HeoTpuMaHHa bankowm Bix Kitienra BkazaHoi 3asBu 3 HaknaneHuM Ha Hei KEII Kmienta mo 23:30 ron. 3a KHiBCHKUM
4yacoM B JieHb 11 HanpaBiieHHS bankom Kitienty, Taka 3asBa mpo po3millleHHs BKJIaJy BBa)KA€THCS HE CKIIAJICHOIO (HE
VKJIaJICHOI0) Ta HeHamaHowo KiieHToMm, B3aeMmHi mpaBa Ta 000B’s3ku y CTOpIH BiANMOBIIHO /10 Takoi 3asBU MpPO
PO3MILICHHS BKJIAAy HE BUHUKAIOTb.

Y KOXHOMY TpPUMIpPHUKY 3asiBH PO po3MillleHHS Bkiaay KilieHT MOBHHEH 3a3HaYWTH OOpaHW HUM
Jerno3uTHUI MPOAYKT, a TAKOXK BiANOBIAHO 10 00paHoro HUM J[emo3UTHOTO MPOIYKTY OCHOBHI YMOBHU PO3MIIICHHS
Bruagy (cymy i Bamoty Briiamy, cTpok po3MmimieHHs i TepMiH HOBepHEHHs Bkiaay, cTaBKy Al HapaxyBaHHS
NpoIeHTIB Ha Bkiaa, ymMoBH noBepHeHHs Bxiany 1 Buruatu nponenTiB Ha Bkiaz To1mo).

3a Bumororo bauky KiieHT 30008’ s13aH1# 10IJATKOBO 710 3asiBH PO PO3MIIIICHHS BKJIAy HaJIaBaTH JOKYMEHTHU
1 BiIOMOCTI, sIKi 3rijHO 3 BUMoramu 3akoHojaBcTBa 1 [IpaBun banky ueoOximui mis Inentudikarii, Bepudikarii i
BuBuenns KiieHra, a Takox s BXUTTS BaHKOM iHIIMX 3aXOfiB, CIIPAMOBAaHWX Ha 3amoOiraHHA Ta MPOTHUIIIO
nerainizanii (BiIMUBAHHIO) JIOXOJIIB, OJCPKAHUX 3JI0YMHHHUM MNUISIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3IOBCIO/IKEHHS 30p0i MacOBOT'O 3HUILCHHSI.

Kiienr moxe Hagatu 10 baHKy 3asBy mpo poO3MIIIEHHS BKIAAy 3a AOMOMOTo0 MoOimbHOTO OaHKiHTY,
nignucany npoctuMm Emekrpornum mimnmucom Komienra. g mianucanHs Ta momaHHA a0 baHKy BianmoBimHOi 3asBu
Kitient y Mo6inbHOMY OaHKIHTY iHIIIFOE 3aMOBIICHHS TAKOT TIOCITYTH, Triciist yoro KiienTy Ha fioro Homep Mo0inbHOTO
(dpinancoBoro) tenedony Haaxoauts Haxicnanuii bankom OTP-nmaposs. Ilicns BBenenus Knienrom OTP-mapons Ta
MiATBEPHKEHHSI BKa3aHOTO BBEJEHHS B IUIATDKHOMY 3aCTOCYHKY 3asBa KilieHTa BBa)KaeTbCsl MiAMHMCAHOIO MPOCTHM
Enexrponnnm mignucom. Hagana Kiienrom y Burisini EnexkTpoHHOro NOKYMEHTY BiJNOBiJHA 3asiBa 30epiraeThcs B
banky y Bursni EnekrpoHHOTO JOKyMEHTY, ii Korlisi Moxke OyTH HajaHa baHKOM Ha manepoBOMY HOCIT Ha 3amuT
Kiienra. 3amMoBIeHHs MOCIYTH 13 pO3MILLIEHHS BKJIaay 3a JonoMoroto Mo0ineHOro 6ankiHry 3aiicHIoeThCs KitienTom
0CcOOMCTO, 3aMOBIICHHSI i€l IMOCIYTH YHNOBHOBaXXCHHM IpeiAcTaBHUKOM KirieHTa (B T.4. 32 JOBIPEHICTIO) He
301ACHIOETHCS.

Posmimenns Bknany moxe 3aificHIOBAaTHCS y 1HIIOMY MOPSAKY Ta crociO, BU3HA4YeHI YMOBaMu JIOTOBOPY
ta/abo [IpaBunamu banky.

3asiBa Mpo po3MillleHHsT BKIQy MOXe OyTH mojaHa uyepe3 KoHTakT-IeHTp y BHIQJIKY, SKIIO TaKa MOXIIUBICTh
nepenbauena [paBunamu bauky Ta HasBHOCTI y BaHKa Juist (bOro TeXHIYHOT MOKIMBOCTEA M FARBBREGMEMHA 1KY, KO
Knient OyB panime inentudikoBanuii Ta BepudikoBanuii bankom. Taka 3asBa HamaeTbes y MOPSAKY Ta y CHOCIO,
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Bu3HaueHi [IpaBunamu OaHky. Ilonoscennsn ubozo aozauyy Oitomv Ha nepiod i 00 3aKIHUEHHS 60EHHO20 CHIAHY 6
Ypaini.

11.1.2. Sxmo ymoBamu Jlemo3WTHOTO NPOAYKTy IependadueHO MOBEpHEHHS Bkiagy Ta HapaxoBaHHX
nporeHTiB Ha Bxmag Buximouno Ha KapTkoBuii paxyHok Kiienra, To 000B’SI3KOBUMH YMOBaMH yKJIaJaHHs 3asBH PO
po3mimenHss Brimany € HasBHicTh y Kimienta Bimkputoro KapTkoBoro paxyHKy y BalIOTi, fKa BIAIIOBiZAa€ BajrOTI
Jeno3uTHOro paxyHKy, 10 BiIKpUBAa€ThCA. SIKIIO B AeHb MOBEpHEHHs BKiagy Ta HapaxoBaHMX MPOLEHTIB Ha Bkian,
KaptkoBuii paxyHok Kiienra, 3a3Hauenuii B 3as1Bi Ha po3MmilneHHs Bkiany Oyne 3akpurto, To 3asBa Mpo po3MilleHHs
Brilagy BBa)kaeTbcsl NPOJOBXKEHO Ha yMoBax Bkiamy Ha BHMOry (SKIIO yMoBaMHu Jl€MO3MTHOTO MPOIYKTY
nepeadaveHo moBepHeHHsT Bxitaqy Ta HapaxoBaHHMX MPOIEHTIB Ha Bxman Bukmiouno Ha KapTkoBuil paxyHOK), SIKIIO
iHIIE HEe BCTaHOBIEHO 3asBor0 mpo po3MmimeHHs Bxmagy. Ilpoumentn na Bxmag 3a Bkmagom Ha BuMory
HapaxoBYIOThCS 32 Iif040l0 B baHKy NpPOIIEHTHOIO CTaBKOIO Ui Bkiamy Ha BUMOry, SIKIIO iHIIE HE OOYMOBIJIEHO
3asBoro mpo posmimieHsas Bxmany. [loepuenns Bxiany 3niticHioeTsest bankom B mopsiaky, nependadenomy m.11.4.2.8
YMOB IOTOBOPY, AKIIO iHIIIE HE 00YMOBJIEHO 3asBOIO PO PO3MIlIEHHS BKIIAIY.

11.1.3. 3a BigcyTHOCTI 3ayBakeHb A0 HazaHoi Kiientom 3asBu Tpo po3MillleHHS BKJIAAy Ta iHIIMX
JMIOKYMEHTIB 1 BIIOMOCTEH (SKIIO BUMAarajocs iX HaJaHHS), a TaKOX 3a BIACYTHOCTI MiACTaB Ui BiAMOBH Bif
BimkpuTTss KilieHTy BIiAMOBIZHOTO BKIAJAHOTO (IETO3WTHOTO) paxyHKa, BU3HAYEHWX 3aKOHOJABCTBOM Ta/abo
IIpaBunamu banky, bask:

— BigkpuBae Kiienty Jleno3uTHuUil paxyHoK;

— BigkpuBae Kiienty PaxyHok mns oOcmyroByBanHs Brmamy (skmo KimieHT iHilitoBaTiMe BUKOPHCTaHHS
TaKOr'o paxyHKa Juis moBepHeHHs Brmany KiienTy i BumiaTi npoueHTiB Ha Bxitaj BifmnoBigHO 10 yMOB Jleno3uTHOro
TPOIYKTY 1 3asBH 1po po3minieHHs Bkiay).

11.1.4. Haroro BigkputTs J{emo3uTHOTO paxyHKY € JaTa CKIaJeHHS 3asBH PO PO3MIIICHHS BKIAIY.

11.1.5. Homepu /lemo3utHUX paxyHKiB i PaxyHkiB mist oOciyroByBanHs BxmaniB MoxyTe OyTH 3MiHEHI
bankoM B 0THOCTOPOHHBOMY TOPSIKY (0€3 HeoOXimHOCTI oTpuMaHHs 3roau KitieHTa Ha BHECEHHSI BiATIOBITHIX 3MiH).
IIpo 3miny HOMepiB Jlemo3uTHUX paxyHKiB i PaxyHkiB mnst ob6cmyroByBanHs BrmaniB bank moBimomisie Kiienrta y
MOPSZIKY, BCTAHOBICHOMY YMOBaMHu IIOTOBOpY (i3 3a3HaYCHHAM Y TaKWX MOBIJOMIICHHSX, Y TOMY YHCJi, HOBUX
HOMEPIB TaKUX PaxyHKiB i JIaT, 3 SKHX BOHU 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MiHM HOMepiB Jlemo3uTHUX paxyHKiB,
PaxyHkiB st oOcayroByBaHHs BriraniB HOMepr Takux paxyHKiB, 3a3HaueHi bankom y 3asBax Kiienra, no yBarm He
MIPUIUMAIOThCS.

11.1.6. O6nik komrtiB Ha Jlenmo3uTHUX paxyHKaX, PaxyHkax mjisi oOCIyroByBaHHs Bkiamy 3miliCHIOETHCS
bankoM y BatOTi TaKMX paxyHKiB.

11.1.7. 3a [eno3utHuMHu paxyHkamu i PaxyHkamu miist o6ciayroByBanHs Briiagy BUMHSIIOTBCS omeparii, siki
BCTaHOBJIEHI 3aKOHOJIABCTBOM 1 JloroBopoM (JU1s paxyHKiB Takoro BHIY), 3 JOTPUMAHHSM IPH X BYMHEHHI BUMOT,
BU3HAUYEHUX 3aKOHOJABCTBOM, Y MOBaMH JoroBopy i [IpaBunamu banky.

11.1.8. bank 3akpuBae Jlenmo3uTHi paxyHku i PaxyHku mist o06ciayroByBaHHs BiianiB y Takux BUMAIKaX:

— SKIO KOIITH He OynyTh BHECEHI Ha JleO3UTHUM paxyHOK B CTPOKH, BU3HAa4YE€HI yMOBaMH Jlemo3uTHOTO
HPOAYKTY;

— skmo 3 Jleno3utHux paxyHkiB i PaxyHKiB asst oOcimyroByBaHHsT BkiamiB BifIIOBITHO CITUCAHO YCi KOIITH,
o 0OJIKOBYBAaTUMYThCSI Ha HMX HAa MOMEHT TaKOTO CIHUCAaHHS, 3 MiJCTaB, BU3HAYEHUX 3aKOHOAABCTBOM Ta/abo
JoroBopoM (y ToMy 4mciii 3 MeTOr0 noBepHeHHs Branis Kiienry);

— 3a HAassBHOCTI JUIsl IOTO 1HIIKX MiJICTaB, BUBHAYCHUX 3aKOHOJABCTBOM Ta/a00 YMOBaMH JIOTOBOPY.

11.1.9. dokymeHTamu, IO MiATBEPKYIOTh BHeceHHS Bkiamy Ha Jlemo3uTHUil paxyHOK 1 ITOBEpHEHHS
bankom Bkrnagy € BiamoBigHi OaHKiBChKI AOKyMeHTH, odopmieHi baHkoMm 3rigHO 3 BUMOramu 3aKOHOAABCTBA i
[IpaBun banky (BHEceHHs1, MOMIOBHEHHS i 3MEHIIIEHHS] BKilajy miATBEpKY€ETHCS, 30KpeMa, KBUTAHIIIEI0, BUUCKOIO 3
Jlemno3uTHOro paxyHka).

11.2. Buecenns Bkiazy i 3MiHa HOro po3Mipy 3/iHCHIOIOTECS 3 YPaXyBaHHSIM TaKHX YMOB:

11.2.1. BueceHHs KOIITiB Ha JIeMO3UTHUI paxyHOK, Y TOMY YHCHI JUIsl TIOTIOBHEHHST BKiany, 37iiCHIOETBCS
KitienToM rotiBroro Ta/abo y 0€3roTiBKOBOMY MOPSIKY IIISAXOM IepepaxyBaHHs 3 1HIIOTO BKJIAIHOIO (IEMO3UTHOIO)
paxyHka Ta/abo moTtouHoro paxyHka KirieHTa, sKmo iHiie He BH3HAYEHO YMOBaMH BiINOBigHOTO Jlemo3uTHOTro
NPOJIYKTY Ta/ab0o BUMOTramMu 3aKOHO/IaBCTBA.

11.2.2. Buecenns komriB Ha JIeMmO3WUTHWII paxyHOK, y TOMY 4YHCIi JUIs TOTNOBHEHHs Bkiamy, Moxe
3IACHIOBATUCS LUIIXOM 3apaxyBaHHS Ha HbOTO KOIITIB, IO HafdiinyTs 1o banky Ha im’a Kiienra (i3 3a3HaueHHSIM
pexBi3uTiB [leno3uTHOro paxyHka) Big iHIIOI 0COOH, 32 BUHSATKOM BHIAJAKIB, KOJIU TaKe 3apaxyBaHHs CyIEpEUHTUME
BMMOIraM 3aKOHOIaBCTBA.

11.2.3. lnem BHeceHHs Bruiagy Ha Jleno3uTHHil paxyHOK BBa)KaeTbCs JACHb 3apaxyBaHHS Ha Jlenmo3uTHHi
PaxyHOK KOWITIB y CyMi NEpBHHHOro po3Mmipy Bxmamy, 3a3nadeniii y 3asBi mpo po3milieHHs Bkiany. JHem
NONIOBHEHHS BKJasy BBaXKacThCs JeHb 3apaxyBaHHs Ha JlenmosuTHumii paxyHok k&HABT Y *R§fioakinosinnoro
TIOTTOBHEHHS.
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11.2.4. Cyma Bxiany Ha Jlemo3UTHOMY paxyHKy MoOKe 30LablyBaTHCS a00 YacTKOBO 3MEHIIYBaTHUCS
Kiienrom, skmio me nependadeHo BiamoBimauM Jlemo3utHuM mpomykToM. Ilpu gacTkoBoMy 3MmeHIIeHHI Brimamny Ha
Jeno3uTHOMY paxyHKy MOBHHHA 3aJHMIIMTUCS CyMa, HE MEHIIa 3a po3Mip HesHIkyBaHOTO 3aiUIIKY, BU3HAYCHOTO
yMmoBamH J[ermo3uTHOro NpoayKTy, oopaHoro KimieHToMm.

11.3.  Crpok po3minienHs Bkiaay Bu3HadaeThes 3 ypaxyBaHHIM TaKUX YMOB:

11.3.1. ITouaTkoBu# CTPOK po3MilieHHs Bkiany i mo4aTkoBHid TepMiH MOBEpHEHHS! Bkilagy BU3HAUAIOTHCA Y
3asBi Mpo PO3MILICHHS BKJIAAY 3 YpaxyBaHHAM yMOB J[emo3uTHOTo mpoayKTy, oOpanoro KiienTom.

11.3.2. TIpu posminieHHi Bxiagy Ha cTpok, 110 nepeBulnye 367 KaleHAapHUX JHIB, IIEH CTPOK MOJUIAETHCS
Ha TIepior, BU3HAYEHI 3TIHO 13 3asBOI0 TIPO po3MileHHs BKkIaay. KoxkHuil i3 BiAMOBiTHUX TIEPioAiB, HA SIKi MOIITICHO
CTpOK posMimeHHs Bknany, mig wac fioro naii imeHyerbcsi «lloTounum mepiomom». Ilepiomm, siki mepemyBanu
[ToTounomy nepioxy, iMmenytoThcs «llomepenHiMu epiogaMm.

11.3.3. Ctpok po3mimenHs Bkiamy Moke MpPOJOBXKYBATUCH Y pasi, KO I TependadyeHo yMOBaMHU
Jeno3utHOro mpoaykry, oopanoro KiieHTOM, y BiIHOBIZHOCTI 0 YMOB Takoro MPOAYKTY i 3asBU MPO PO3MIILEHHS
BkJany. KimieHTy Moke OyTH BCTaHOBJIEHA yMOBa aBTOMATHYHOTO MPOAOBKEHHS CTPOKY po3MilleHHs Bkiany y pasi
3BepHeHHs Kiienta no banky, y Tomy umcni no KoHTakT-TIeHTpY, y MOpPSAIKY, BH3HAUYEHOMY YMOBaMHU JOTOBOPY
ta/abo IlpaBunamu banky.

11.3.4. Illopasy mpu OpPOAOBKEHHI CTPOKY po3MilieHHS Bxiagy HOBUM TepMiHOM moBepHEeHHs Briagy
BBA)XKAETHCS NEPIINN KaJCHIAPHUI NeHb, HACTYIHHUH 3a OCTaHHIM THEM IOBEpPHEHHS Bkiamy, BCTaHOBIEHUM IpH
po3mimenHi Bkiamy abo mijg gac 9eproBOro MOIMEPEIHBOTO IPOJIOBKEHOTO CTPOKY po3MimlieHHs Bkmamy (micis
KOXKHOTO TPOJOBKEHHsSI CTPOKY pO3MillleHHs1 Bkiamy modaTkoBa TPHUBANICTh IBOTO CTPOKY 1 MOYATKOBHM TEpMiH
noBepHeHHs Briiany, 3a3HaveHi y 3asBi Ipo po3MillieHHsI BKIIa1y, 0 YBaru He 6epyThes).

11.3.5. ABTomaTtHuyHe TPOJOBXKEHHS CTPOKY po3MimieHHs1 Bxiamy BiamosigHo 10 1.11.3.3 He 3miiCHIOETHCS
B pa3i HacTaHHs Xxoua O OJHIET 3 TOIii:

11.3.5.1. otpumanns Big Kiienta TOBiZOMIIEHHS MPO BiAMOBY BiJl MPOJOBXKCHHS CTPOKY PO3MIILCHHS
Bxkuany/ obpanns Kiientom ¢yHKIii BiIMOBH BiJ aBTOMAaTHYHOT'O MPOJOBXKEHHS CTPOKY po3MilieHHs Bkiaxy B
MobinsHOMY OaHKIHTY;

11.3.5.2. npuiinsatrs bankom pimieHHs npo 3MiHy yMOB JIemO3UTHOrO MPOAYKTYy B YaCTHWHI CKacyBaHHS
ABTOMAaTHYHOTO MPOJOBKEHHS CTPOKY po3MilieHHs Bkiany (B TOMy 4YHMCIi, SKIIO MOXKIIHMBICTH MPOAOBKEHHS CTPOKY
po3mimenHss Bkimagy nepenbadena B 3asiBi mpo po3MmilneHHs Bkiaay). bank momigomise KiieHTa mpo BigmosimHe
pilieHHs nUIIXoM, o Bu3HadeHnd KiieHtom B ONUTYBaIbHHUKY Ta/ab0 HUIAXOM po3MimieHHs iHpopmarii Ha CaiTi
banky, Ta/abo y Bummckax mnpo craH Ilotounux, JemosutHux Tta KapTkoBux paxyHKiB, PaxyHKiB st
oOciyroByBaHHsI BKIIAJiB, Ta/ab0 Ha iH(opMaIliiHUX CTeHJaX B ycTtaHoBax baHKy, Ta/abo B iHmMi crocib, Ha BUOIp
banky;

11.3.5.3. npuitaarts bankom pitieHHss npo mpunuHEHHs i J[emo3uTHOro MPOJYKTY, Ha YMOBaX SKOTO
po3MinieHo Bxiaza (B ToMy 4HCHi, SIKIIO MOXJIUBICTD MIPOJIOBXKEHHS CTPOKY po3MimeHHs Bxiany nepenbauena B 3assi
PO po3MillieHHs BKJIany). bank moBimomisie KitieHTa mpo BiAMOBigHE pillIeHHS MUIIXOM, 110 BU3Ha4YeHuid KitieHToM B
OnuryBanbHHUKY Ta/ab0 IUIIXOM po3MinieHHs iHpopmarii Ha Caliti baHky, Ta/abo y Bummckax mpo crad [loTouHux,
JenosutHux Ta KapTkoBux paxyHkiB, PaxyHKiB uis oOCIyroByBaHHS BKIAIiB, Ta/ab0 Ha iHGOpPMAIIHUX CTEHAAX B
ycraHoBax baHky, Ta/abo B iHmmii crioci0, Ha BuOip banky;

11.4. ToeepHenns Bkuany 3MiHCHIOETbCS 3 YPaxyBaHHIM TAKUX YMOB:

11.4.1. VY 3anexHocti Big ymoB Jleno3utHoro npoaykry, oopanoro Kiientom, Bxiam posmingyerscs 3
MOJKJIMBICTIO 200 0e3 MOXJIHMBOCTI moBepHeHHs1 Bkiamy KiieHTy Ha #ioro BUMOTY 1O CILTUBY CTPOKY PO3MIIIEHHS
Bxuiany 1 HacTaHHs TepMiHy oBepHEeHHS Bkiany.

11.4.2. TloBepHenHs1 Bxnany / yactuH Bkiany 70 CimuBy CTpOKy po3MillieHHs Bkiany i HacTaHHS TepMiHy
noBepHEHHs Briiagy BBaXKaeThCsl JOCTPOKOBUM 1 31iHCHIOETbCA BaHKOM y TaKHMX BHIIAAKax:

11.4.2.1. YV Bunmaaky, SIKIIO 10 CIUIUBY CTPOKY, BCTAaHOBJIGHOI'O BiANOBIIHUMH yMOBamMH JlemO3UTHOTO
NPOJIYKTY, Ha JIeO3UTHUI paxyHOK He OyAyTh BHECEHI KOUITH Y CyMi NMEpBUHHOTO po3Mipy Bkimamy, 3a3HadeHidl y
3asBi Mpo PO3MIMICHHS BKJIaMy. Y IOMY BHIIQJIKY JOCTPOKOBOMY TIOBEPHEHHIO IIJUISTa€ ycs cymMa KOIITIB, IO
00TIKOBYBaTUMETHCS Ha Jleno3uTHOMY paxyHKy (mpoTsroM mepioro OmnepaniiiHoro aHs, HACTYITHOTO 332 OCTaHHIM
JTHEM BiJIIIOBIJTHOTO CTPOKY).

11.4.2.2. dxmo Bxiax po3milieHO 3 MOXKIMBICTIO JOCTPOKOBOro moBepHeHHs Bxuamy Kiienty (Ha Horo
BUMOT'Y) — y BUNaJKy oTpuManHs bankom Bumoru KiieHTa mpo nocTpokoBe moBepHeHHs Homy Brxiagy / wactunan
Bruagy (sixmo BinnoBigHuM Jlemo3uTHUM NpOJYKTOM HE BCTAHOBJIEHA MOXKJIMBICTH YaCTKOBOTO 3MEHIIEHHS Bknay)
/ He3HrKyBaHOTO 3IMIIKY / YacTUHH He3HMKyBaHOTO 3aIMIIKY. Y IIbOMY BHIIQJIKY JOCTPOKOBOMY TOBEPHEHHIO
mignsrae ycst cyma Bxmagy, y Tomy umcii y pasi, sikmo BuMora KiieHTa CTOCYETBCS AOCTPOKOBOIO MOBEPHEHHS
yactuan Bxiany / wactuau HesnmkyBanoro samumiky (mpoTsroM 2 (aBox) PoOounx AHIB, HAaCTYHHHX 3a JTHEM
orpumanHs bankom Takoi Bumorn KitieHta, a00 mpoTsAroM iHIIOro, GUIBII TPHBAIOTO CEPOKY;Vi@3HATRHOTO Y TaKii
BuMo3i Kiienra).
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11.4.2.3. Y Bunaakax BUHUKHEHHS IiICTaB IS 3MIHCHEHHS CITMCAHHS KOIITIB 3 J[er03UTHOro paxyHKa 3riJHO
3 BUMOraMu 3akoHojaBcTBa. Ilicis 3maifiCHEHHsS Takoro CHHCaHHsS KomTiB Bxkian / yactmHa Bxiamy BiamoBigHO
BBA)KA€ThCS MOBEPHYTHM / MOBepHyTOl0 bankowm (micns cnvcaHHs yacTHM Bknany, Bkiagom BBaskaloThes KOIUTH,
IO 3aJUIIaThCs Ha J[eo3UTHOMY PaxyHKY).

11.4.2.4. Y Bunankax 3actocyBaHHs baHkom mpaBa 1miono JoroBipHOTo crucaHHS KOMTIB 3 J[emO3UTHOTO
paxyHka 3rigHo 3 mojoxeHHsmu [loroBopy. Ilicnmst 3miiicHeHHs Takoro [loroBipHoro cmucanHs KowuTiB Bkuan/
yacTiHa Bkilagy BBakaeTbcs MoBepHYTHM / moBepHyToro bankowm (micnst [loroBipHoro crnmcanHsi yacTiHHM Bkiany,
ska € [IpenMeToMm 3acTaBu 3a IOTOBOPOM 3acTaBM BKmamoMm BBaXKarOThCs KOIUTH, L0 3aJIMIIATECS Ha Jleno3uTHOMY
paxyHKy).

11.4.2.5. dxmo Bknag po3mimieHo 6€3 MOKIMBOCTI JOCTPOKOBOro moepHeHHs Brmany Kiienty (Ha #oro
BHUMOTY), TTOBepHEHHsI Bkiany (y ToMy umcii, yactuH Briiany) 1o crmmBy CTpoKy po3mimeHHs Bxitany i HacTaHHA
TEpMiHy TOBEpPHEHHS BKiagy He JOIMyCKaeThcA, OKpPIM SK y BHIIAAKaX, 3a3HaueHux y JloroBopi Ta/abo IlpaBmiax
banky.

11.4.2.6. YV Bunaaky orpumanHs bankom Bumoru KiienTta npo moBepHeHHs iomy Bknany / yactunu Bxmagy
(ko BiAMOBIAHMM JI€MO3WUTHMM TMPOAYKTOM HE BCTAHOBJIIEHA MOXKIIMBICTH YaCTKOBOTO 3MEHIIEHHS Bxmamy) /
HesnmxyBaHoro 3anumiky / yactuHn He3HmKyBaHOTO 3alUINKY Y TepMiH oBepHeHH: Briagy Ta/abo moBimomIiteHHS
Kitienra mpo BiZMOBY BiJl IPOIOBKEHHS CTPOKY po3MimieHHs Bknany Ta/abo oOpannst Kimientom He misHimre 18.00 B
maTy moBepHeHHs Brmamy ¢yHKmii BiZMOBH BiJ aBTOMaTHYHOTO MPOJOBXKEHHS CTPOKY po3MimieHHsS Bxiany B
MobinpHOMY OaHKIHTY:

— bank moBeprae Kimienty ycio cymy Brmany (y TomMy uwmcni y pasi, skmo BuMora KirieHTa cTocyerbes
NOBEepHEHHsI yacTuHH Bknany / yactuau HesHmkyBaHOTO 3aMINKy) Y TepMiH IOBepHEHHS Bkiany;

— 3a HajgBHOCTI 0OMeXeHb Ta/abo 00CTaBHH, IO YHEMOXXJIMBIIOIOTH TTOBEPHEHHS YChOro Biiamy y TepMmiH
noBepHeHHs Bruany, — bank noseprae Kiienty ycio cymy Bkrany micist npunuHeHHs Aii TAKUX 0OMEXEHbB;

— 3a HasBHOCTi 0OMeXeHb Ta/abo 00CTaBUH, M0 YHEMOXKIIMBIIOIOTH TOBEPHEHHS YacTHHU Bxiany y TepMiH
noBepHeHHs Bxkiany, — bank noseprae Kmienty vactunHy Bxiany, Ha sSiKy HE MOIIUPIOIOTHCS Taki OOMEXEHHs i
oOcTaBWHM, y TEpMiH NOBEepHEHHs Brmany iHmry dacTuHy Biiamy — micns mpunuHEHHS il TaKMX OOMEXKEHb 1
oOcTaBuH (Micis MOBEpHEHHS 4YacTUHHM Bkiamy, Bkimamom BBakaroThCS KOWITH, IO 3aIMIIATHCS Ha Jemo3uTHOMY
PpaxyHKY).

11.4.2.7. lnem noBepHeHHs Bkiagy/4actuan Bkiagy BBayKaeThes IeHb nepepaxyBaHHsa baHkoM BilmoBimHOT
cymu KomrTiB 3 JlemosutHOTO paxyHka Ha PaxyHok mnmst oOcmyroByBanHs Bikiamy ab6o Ha KapTkoBuii paxyHOK
Kiienta (skmo iHImIE HE BH3HAYCHO YMOBaMH BigMOBiAHOTO JIeMO3WUTHOrO WPOAYKTY Ta/abo BHMOraMH
3akoHomaBcTBa) ab0 BHAAYi BIAMOBIAHOI CyMH TOTIBKOIO 4epe3 kacy banky BiamoBimHO 10 ymoB Jlorosopy,
Jleno3utHOTO TIPOAYKTY 1 3asBH PO pPO3MIIIEHHsS BKJIamy, abo JeHb 3MIMCHEHHS CIUCAHHS BIiAMOBITHOI CyMH
IPOIIOBHX KOWITIB 3 J|eNO3UTHOTO paxyHKa (Y TOMY YHCI JOTOBIPHOTO CITUCAHHS) 3T1IHO 3 BUMOTaMH 3aKOHO/IaBCTBA
Ta/ab0 JloroBopom (3aJyexHo BiJ TOTO, SKa 3 BIAMIOBITHUX MO/IN HAacTasa).

11.4.2.8. YV pa3i BUHUKHEHHA BU3HaueHHX LuM Jlorosopom mizcraB i mnoBepHeHHs Kiienty Bxnamy /
yactuHn Brxiiagy, bBaHk 3milicHIOE Take TOBEpPHEHHsI IUIIXOM TMepepaxyBaHHs BiJIOBIJHOI CyMH KOIITIB 3
Jeno3utHoro paxyHka Ha PaxyHox amns obciayroByBanHst Briany abo Ha KapTtkoBuit paxynok KiienTa (sIKo iHmre He
BHM3HAYEHO YMOBaMH BiANOBiqHOTO [lemo3uTHOTO MPOAYKTY Ta/abo BUMOramMH 3aKOHOAABCTBA), a00 MUISIXOM BHJIAYi
rOTiBKHU 4epe3 Kacy banky BinnoBigHo 1o ymoB [lorosopy, Jlemno3uTHoro mpoaykTy i 3asBu Npo pO3MILLEHHS BKJIAIy.
Cyma xomTiB, 3apaxoBaHa Ha PaxyHok 1uist o0cnyroByBaHHs Briiaay, BBaxkaeThest Bkiiagiom Ha BUMOTY.

11.5. HapaxyBaHHs i BuMJaTa OpoueHTIB Ha Briiaj, skuii po3MillleHO Ha CTPOK, M0 He mepeBumiye 367
KaJCHIAPHUX JHIB, 3MiHCHIOETbCA 3 YPaxyBaHHIM TAKUX YMOB:

11.5.1. I[lounHaroum 3 MEPIIOTO IHS, HACTYITHOTO 3a JHEM BHECeHHs Bkiany Ha [lemo3uTHuii paxyHOK, IO
JTHSI, 10 Mepeaye MoYaTKOBOMY TepMiHy MOBepHEHHsI Bkiany, 3a3HaueHoMy y 3asiBi Mpo po3MillleHHsT BKJIaay, bank
3IIHCHIOE HapaxyBaHHS NPOLEHTIB Ha Bkiag 3a MpoOLEHTHOIO CTaBKOIO, L0 3a3HaueHa Yy 3asBi MPO PO3MIILEHHS
BKJIQJTy.

11.5.2. Y pasi npoaoBxKeHHs CTPOKY po3MimieHHs Bxiaay (3rizHo i3 3asiBor0 mpo po3MilleHHs BKiIaay), bank
3IIHCHIOE HapaxyBaHHS MPOLEHTIB Ha Bxiiag mounHaoun 3 AaTH NPOJOBKEHHS CTPOKY po3MilleHHS Bxmany no mus,
110 Tepelye HOBOMY TEpPMiHy MOBEPHEHHs Bkiaay, 3a MPOLIEHTHOIO CTaBKOIO, BCTAHOBIIEHOIO baHKOM 3a ZOpyUYeHHAM
KitienTa y gaty npomoBKeHHs CTPOKY po3MilieHHs: Bkiiaay Ha piBHI MPOIEHTHOI CTaBKH, 1110 3aTBepkeHa baHkom ta
€ YMHHOIO CTAHOM Ha TaKy JaTy JUIs BKJIAJIiB, [0 32 YMOBaMHU PO3MIIIICHHS Bi/IOBIJIAIOTh yMOBaM PO3MIIIIEHHS TaKOTO
Bxuany (micns BctaHoBiieHHsI BaHKOM HOBOI ITPOIIEHTHOT CTaBKH MPOLIEHTHA cTaBKa Ha Bkian, 3a3HaueHa y 3asBi npo
PO3MIIICHHS BKJIAJY, IO yBaru He OepeThes).

11.5.3. V¥ pa3i orpumanns bankom Bumoru Kiienra npo noBepHeHHs Briany / wactunm Briagy y tepmin
noBepHeHHs Bxnany Ta/abo moBimomuieHHst KiieHta mpo BiAMOBY Bifi MPOAOBXKEHHS CTPOKY po3MilleHHs Bxiany
ta/abo oOpanns Kiientom ¢yHKUii BiIMOBM BiJi aBTOMaTHYHOI'O MPOJOBXKEHHs CTPHERyADOSmemaonssx” Bknany B
MoOGinsHOMY OaHKIHTY, & TAKOX 32 YMOBH, III0 TIPH HACTaHHI TepMiHy NIOBEpHEHHS BKiajay, MOXKIMBICTh TOBEPHEHHSI
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Bxnany (wactunu Bxiany) Oyzae oOMekeHa 3rigHO 3 BUMOTaMu 3aKOHOIaBCTBa Ta/ab0 iICHYBaTUMYTh 1HII 0OCTaBUHH,
0 YHEMOKJIUBIIOBATUMYTh TOBEpHEHHS Bkmany (wactwam Bxmagy) Kiienty, baHk 3pilicHIoe HapaxyBaHHS
NpoLeHTIB Ha Bxman 3a mepion 3 AHA, Ha SIKWi Npunaze TepMiH MOBepHEHHs Bkiamy, 1o AHA, M0 Hepenye IHIO
(akTuuHOTO MOBepHEHHS BKiany, 3a nirouoro B baHKy MPOILEHTHOIO CTaBKOIO ISl BKJIaAy Ha BUMOTY.

11.5.4. HapaxyBaHHs TpOLEHTIB Ha Bkian 3miicHIO€ThCS B OCTaHHIA PoOoumii AeHb KOKHOTO MICSII, B
sakoMy Bkiag obmikoByeThcst Ha Jleno3uTHOMY paxyHKy, y TEpMiH MOBepHEeHHsI Bkiiaay, a Takox y I€Hb IOBEPHEHHS
Brnany (wactunm Bknagy) y Bamrori Briagy, Ta BUXOISYM 3 TPHBAJOCTI Mepioay, MpOTSroM sikoro Bxmax
o0ikoByBaBcs Ha Jlemo3uTHOMY paxyHKY, cyMy Bximany (3 ypaxyBaHHSM HOTO IIOMTOBHEHB) Ta KIJTBKOCTI THIB y POIIi.
HapaxyBaHHA TpOLEHTIB Ha CyMy KOXXHOTO ITOTIOBHEHHS Bkiamy baHk 3MiCHIOE TOYMHAIOYW 3 TEPIIOTO JTHS,
HACTYITHOTO 3a JIHEM BiJIIIOBITHOTO MOMOBHEHHS Brmany.

11.5.5. V pasi nosepHeHHs Brxmany/gactman Bkmagy (Akmo BimmoBimHUM JleMMO3UTHHM NPOAYKTOM HE
BCTaHOBJIEHA MOXKJIMBICTh YACTKOBOTO 3MEHIIeHHA Bxitany 6e3 mepepaxyHKy mporenTiB) / HesHmkyBaHOTO 3aIHIIKy /
yacTUHM He3HWKyBaHOTO 3aJIMIIKY 10 HACTaHHS [IOYaTKOBOTO TEPMiHY MOBepHEHHA Bxiany, 3a3HaueHoro y 3asBi
Ipo PO3MILICHHS BKIaMy, 3 Oyab-iKoi 3 miacTaB, 3a3HayeHUX y JloroBopi (OKpiM CHHCaHHS TPOIIOBUX KOIITIB 3
Jleno3uTHOTO paxyHKy y BUIAAKY pO3ipBaHHS AUTOBUX BIIHOCHH a00 BHUMAIKIB, MependadyeHnx 3aKOHOJABCTBOM Ha
Hi/ICTaBl BU3HAYEHOTO 3aKOHOJABCTBOM BHKOHABYOTO JOKYMEHTA ab0 Ha MIICTaBl pillleHHs Cyay), baHk 3aificHIOE
nepepaxyHoK mpoueHTiB Ha Bxman / wactuny Bxnamy / HesnwkyBanuii 3anmmok / wacTuHy HesHmxyBaHOTO
3aJMILIKY, HapaXxOBaHMX 3a BECh CTPOK PO3MILICHHS, 3a NPOLEHTHOI CTaBKOIO, L0 BU3HAueHa y 3asiBi NIpo
PO3MILICHHS BKJIAAY sl JOCTPOKOBOTO MOBEPHEHHSI BKIIAIYy.

11.5.6. ¥V pa3i noBepuenHs: Bknany / wactuan Brmagy (skmo BigmoBigHuM JeMO3UTHUM NPOJYKTOM HE
BCTaHOBJICHA MOXKJIUBICTh YACTKOBOTO 3MEHIIICHHs Bkiiagy 0e3 nepepaxyHky npoueHTiB) / He3HkyBaHOTO 3aIHMIIKYy /
yacTHHA He3HWKyBaHOTO 3ajMINKy IICIsS TPOJOBXKEHHS CTPOKY po3mimeHHs Bxiamy (3rimHo i3 3asBoio mpo
PO3MIIIIEHHS BKJIQAY), OJHAK O HACTaHHS HOBOTO TEpMiHY MOBEepHEHHsS Bkiamy, BU3HaYEHOTO 3TiTHO i3 3asBOIO TPO
po3MillleHHsT BKJany, 3 Oymb-skoi 3 mincra, 3a3HadeHuX y JloroBopi (OKpiM CHHMCaHHS TPOLIOBHX KOIITIB 3
Jleno3uTHOTO paxyHKy Yy BUNAAKY pO3ipBaHHS JUIOBUX BiITHOCHH ab0 BHUIMAJKIiB, MependadyeHnX 3aKOHOJABCTBOM Ha
iICTaBl BU3HAYEHOTO 3aKOHOAABCTBOM BHKOHABYOrO JOKYMEHTa ab0 Ha MiJICTaBi pillleHHs Cyay), baHk 3ailCHIOE
nepepaxyHoK TpoIleHTiB Ha Brxman / wactuny Bxnany / HesnwkyBanuii 3anuimok / wactuHy HesHmkyBaHOTO
3aJIMILIKY, HAPAXOBAaHUX JIMIIE 33 MOTOYHUI HepioJl PO3MILIECHHS, 110 MOYMHAETHCS 3 AATH OCTAHHBOTO MPOIOBKEHHS
CTPOKY po3MilieHHs Bkiamy i1 3akiHUyeTbcs y J€Hb BINMOBIAHOTO mMOBepHEHHS Bknaxy / wactmam Bxmamy /
HesHmwkyBaHoro 3anuiiKy / 9acTHHU He3HMKyBaHOTO 3aIUINIKY, 32 MPOIIEHTHOIO CTaBKOIO, III0 BU3HAUEHa Yy 3asiBi po
po3mimenns Bkiaay. Cyma mpoueHTtiB Ha Bxmaa, HapaxoBaHMX 10 JaTH OCTaHHBOT'O TPOAOBXKEHHS CTPOKY
po3MinieHHs1 Bkinany, He mepepaxoByeThCs.

11.5.7. Bumnaty mnpoueHTiB Ha Bxkiax (wactunHy Bxmany) bank 3pificHioe y TOpSaKy, BH3HAYCHOMY
Jlemo3uTHUM MPOAYKTOM 1 3asiBOIO TIPO PO3MIIIEHHSI BKIIATY.

11.6. HapaxyBanHs 1 BUIUIaTa OPOLIEHTIB Ha Bxiax, sSkuWil po3MIMIEHO Ha CTPOK, II0 mepeBuiaye 367
KaJCHIAPHUX JHIB, 3MiHCHIOETbCA 3 YPaxyBaHHIM TAKUX YMOB:

11.6.1. [NounHarouu 3 MEPIIOTO JHs, HACTYITHOI'O 3a JIHEM BHECCHHs Bkiamy Ha JIemO3WTHHI paxyHOK, IO
ocranHo aaty nepmoro Ilorounoro mepiomy (BkirouHo) bank 37iiicHIOE HapaxyBaHHS NpoOLEHTIB Ha Bxman 3a
NPOLIEHTHOIO CTABKOIO, 110 3a3Ha4YeHa y 3asiBi IPO PO3MIIIEHHS BKIIAdy.

11.6.2. TIpotsirom koxHOTO HacTynmHoro IloTowynoro mepiogy baHk 37iiicHIOE€ HapaxyBaHHs NPOLEHTIB Ha
Bkiiag 3a MpoOIEHTHOIO CTaBKOI, BCTAHOBIEHOI baHkoM 3a gopydeHHsM KirieHTa y mepuiuii KaleHAapHUE JIeHb
BignosigHoro IlotouHoro mepiony Ha piBHI MPOLEHTHOI CTAaBKH, 110 3aTBEp/UKeHAa BaHKOM Ta € YMHHOIO CTAaHOM Ha
TaKWi JIeHb JUIs BKIIAAIB, IO 32 YMOBaMHU PO3MIIEHHS BiIMOBIAAI0OTh YMOBaM pO3MillleHHsI Takoro Brmamy (micms
BCTaHOBJIEHHsI baHkOM HOBOI MPOIICHTHOI CTaBKU TPOIIEHTHA cTaBKa Ha Bkiasn, 3a3HaueHa y 3asBi mpo po3MillleHHS
BKIIaJy, 10 YBaru He OepeTbes).

11.6.3. ¥ pa3i orpumannus bankom Bumoru Kiienra npo noBepHenHs Bxmany / wacturu Bxmagy y tepmin
noBepHeHHs Bxiamy Ta/abo momigomsieHHs KiieHTa mpo BiZMOBY BijJl HPOJOBXKEHHS CTPOKY po3MiiieHHs Bxiamy
ta/abo oOpanHs KiieHtoM (¢yHKIIi BiIMOBM BiJi aBTOMaTHYHOI'O MPOJOBKEHHS CTPOKY po3MilieHHs Bxiany B
Mo0GinbHOMY OaHKIHTY, 8 TAKOX 32 YMOBH, 110 IPH HACTaHHI TEpMiHy NOBEpHEHHs Bkiamy, MOXIMBICTb TOBEPHEHHS
Bxnany (qactunu Bxiany) Oyzae oOMekeHa 3ri{HO 3 BUMOIaMu 3aKOHO/1aBCTBa Ta/ab0 iCHYBaTHUMYTh iHIIII OOCTaBHHH,
I0 YHEMOKJIMBIIOBATUMYTh IOBepHEHHs Brmany (wactuam Bxoany) Kiienty, Bank 3jilicHIoe HapaxyBaHHS
NpoLeHTIB Ha Bxman 3a mepion 3 AHsA, Ha SKUi nmpunaze TEpMiH MOBepHEHHs Bkiamy, 1o AHA, 10 Hepenye IHIO
(akTuuHOTrO NMOBepHEHHA BKiany, 3a niro4oro B BaHKy MpOLEHTHOIO CTaBKOIO JUIsI BKJIA/IiB Ha BUMOTY.

11.6.4. HapaxyBaHHs NpoOLEHTIB Ha Bkjanx 3miliCHIOETBCS B OCTaHHIM PoOOYMi [€Hb KOXXKHOTO MICSIs, B
sakoMy Bxiag oGnikoByeTbcs Ha Jlemo3uTHOMY paxyHKy, B ocTaHHi PoGoumii neHp koxkHoro IlotouHoro mepiomy
(okpim ocrannboro IloTounoro mepiony), y TepMiH moBepHeHHs Brxiiagy, a TakoXX y J€Hb NMOBepHEHHs Bxmamy
(vactuan Bkiany) y Bamoti Briagy, Ta BUXOASYM 3 TPUBAJIOCTI MEPioJy, IPOTATOM SIKAND Brnaj-wtieByBaBcs Ha
Jeno3uTHOMy paxyHKy, cymMu Bkiany (3 ypaxyBaHHSM HOTO TIONOBHEHB) Ta KUIBKOCTI THIB y pori. HapaxyBaHHS
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IIPOLIEHTIB Ha CyMy KOXHOTO IOIOBHEHHsI Bkiany baHk 3a1licHIOE TOUYMHAIOYN 3 NIEPLIOrO THS, HACTYIIHOTO 3a JHEM
BIJIITOBITHOTO TIOTIOBHEHHS BKiamy.

11.6.5. ¥V pasi nosepuenHs Bxnany / wactuau Bxmany (gxmo BinnmoBigHuM JIeMO3UTHHM MPOAYKTOM HE
BCTaHOBJICHA MOKJIMBICTh YaCTKOBOTO 3MEHIICHHS Bitany 6e3 nepepaxyHKy npoueHTiB) / HesHnxyBaHOTO 3aMuIIKy /
yacTuHU He3HmKyBaHOTO 3ajHILIKy O HaCTaHHS T€PMiHy HOBepHEHHs Bkiany 3 Oynb-sKoi 3 MiICTaB, 3a3HAUYCHUX Y
JoroBopi (0KkpiM criUCaHHS I'POIIOBHX KOIITIB 3 [IeMO3UTHOTO PaxyHKY Yy BHIIAJKY PO3ipBaHHs J1IOBUX BIIHOCHH a00
BUTIAJIKIB, MlepeadaueHnX 3aKOHOAABCTBOM Ha IMiJCTaBi BU3HAYEHOT0 3aKOHOAABCTBOM BHKOHABYOTO JOKyMEHTa a0o
Ha TiICTaBi pilieHHs Cyay), baHk 3/ilicHIOE mepepaxyHOK MPOIECHTIB Ha Brian / yactuny Bruany / HesumxyBaHuii
3anMIIoK / yacTuHy He3HMXyBaHOro 3aiuIlKy, HapaxoBaHux 3a [loTouHuil mepion, 3a HMPOLIEHTHOK CTaBKOIO, IO
BU3HAueHa y 3asBi MpO PO3MIIIEHHS BKIAAy Ul JOCTPOKOBOTO MoBepHeHHs Bkiany. Cyma mpoueHTiB Ha Bxman,
HapaxoBaHuX 3a [lonepenni mepioaw, He MEPEPaxOBYETHCS.

11.6.6. Bumnary mnpoueHTiB Ha Bkiax (vactuny Bxmany) bank 3pificHioe y TOpSIKy, BH3HAYCHOMY
Jlemo3uTHUM MPOAYKTOM 1 3asiBOIO PO PO3MILIEHHS BKIIAIY.

11.7. Iwwi ymoBu:

11.7.1. VY pasi, sKmo micis BUIDIATH MPOIeHTiB Ha Briag bank 3rimHo 3 YMoBamu moroBopy i 3asBoio mpo
PO3MIIIEHHsT BKJIAy 3AIMCHUTH MEepepaxyHOK MPOIEHTiB Ha Bkuax / wactuny Bxnany / HesnmxyBaHuii 3amumiok /
yacTUHY He3HmKyBaHOTO 3ayMIIKY, Biiman mignsrae mOBEpHEHHIO 3MEHIICHUM Ha CyMy, IO CKJIAAa€ Pi3HUIIO MiX
CyMOIO TIpOIIeHTiB Ha Bxuaj, BurmadeHoro baHkoM, 1 BiIIOBIIHOI CYMOIO MPOIEHTIB Ha Bkianm, mepepaxoBaHHX
bankom.

11.7.2. TlounHaroyn 3 TEPIIOrO JHSA, HACTYIHOTO 3a JHEM 3apaxyBaHHS KOIITIB Ha PaxyHok mis
oOciyroByBanHsi Bkiany, 1o JHs, 10 Tiepeaye AHIO BUIUIATH IIMX KOIITiB FOTIBKOIO Yepe3 kacy banky abo muisixom
nepepaxyBaHHs Ha OyAb-IKUI iHIIWH paxyHOK, a00 CrMcaHHs WX KOmTiB 3 PaxyHka mis oOciyroByBanHas Bkiany 3
IHIIMX MiJcTaB, baHk 3a1HCHIOE HapaxXyBaHHs MPOLICHTIB 3a JIII0Y0I0 B BaHKy NPOIICHTHOIO CTaBKOIO s BkianiB Ha
BUMOTY .

11.7.3. Bumnara rpomoBux KomrTiB 3 PaxyHka mist o6ciyroByBaHHs Britaay 3/MIHCHIOETHCS Y I€HD 3BEpHEHHS
Kiienra no banky 3 BiANOBiAHOIO BUMOTOIO B OJWH i3 TakWx crmocoOiB (Ha Bubip KitieHTa): mmsxom BHILIATH
rOTiBKOIO uepe3 kacy banky abo nuisixoM nepepaxyBanHs Ha ioro [lorounnit/KapTkoBuii 4n BKJIAJAHUIA (IETO3UTHHIA)
paxyHOK, Bimkputuil y baHky.

11.7.4. KiieHt 3rofieH 3 oAep KaHHSIM TPOIIOBHUX KOIITIB Ta HAA€ 3TOAY Ha 37iliCHeHHs baHKOM TUIaTiLKHOT
orepallii MO0 3apaxyBaHHSIM I'POLIOBUX KOWITIB HA J{enmo3uTHHUI paxyHOK, Bia Oynb-sKoi iHIIOI 0co0H, sIKa BOJIOIIE
pexBizuTamu J{eno3uTHOTO paxyHKa.

Krient noromxyerscs, mo:

1) ycsi cyma KOMITIB, 10 00JTIKOBYBaTUMEThCS Ha J[eNIO3UTHOMY paxXyHKY ITiciisl MomoBHeHHs Briany (y ToMy 4mci 3a
paxyHok BuIiaueHnx baHkoM niporieHTiB Ha Bkiian), BBaxkaeThcsi Briiamom Ha yMoBax, BU3HaYeHUX J{oroBopoM;

2) bank MOXe B OJHOCTOPOHHHOMY IMOPSJKY BCTAaHOBJIIOBATH OOMEXKEHHS Ha MOMOBHEHHS Bkiamy, a Takox
3MIHIOBAaTH PO3MIpH CYM, Ha SIKi JO3BOJISETHCS MOMOBHIOBATH Biiasn (K B CTOPOHY 30iNBbIICHHS, TaK i 3MEHIICHHS).
[Ipu npomy Bank moBimomisie po Taki 3MIHM IUISIXOM po3MileHHs iHpopmanii Ha Caiiti baHky, a Takox Moxe
JTOJTATKOBO TIOBIOMIISAITH 3a IOTOMOror CHCTEM IUCTaHIIHHOTO OOCITyroByBaHHS Ta/ab00 MOOITEHUX TPHUCTPOIB,
Ta/a00 TIATLHKHUX MPHUCTPOiB (Y Yekax i Ha ix ekpaHax) abo B iHImHWI crocid, ane i3 3a0e3rmeyeHHsIM MOXKIHBOCTI
BCTAHOBMTH JaTy HAJCWIIaHHSA Takoro mosigomieHHs Kiienty. KiieHT 3000B’s3aHUN CaMOCTIHHO BIJICTEXKYBaTH
HASBHICTH BIAMOBIIHUX TOBIIOMJICHB, y TOMY uncii Ha Caiiti banky.

3) y BUIaaKy IOCTPOKOBOTO TOBepHeHHs Bkiany (dactunu Bkiamy) 3 Oyab-sikux mifgctaB (OKpiM CIMCaHHS
TPONIOBUX KOIITiB 3 J€MO3UTHOTO paXxyHKY Y BUIAAKY PO3ipBaHHS JIIJIOBHX BIAHOCHH a00 BHITAJKiB, epeadadeHnx
3aKOHOMABCTBOM Ha IMiJICTaBl BHU3HAUYEHOTO0 3aKOHOJABCTBOM BHKOHABYOI'O JIOKyMEHTa a00 Ha IiJICTaBi PIllICHHS
cyny), baHk 3nificHIOBaTHMe MepepaxyHOK MpOIEHTiB Ha Bkman (dactuHy Bxiany) 3rigHo 3 ymoBaMu 3asiBH IPO
po3MileHHs BKJIay (Y TOMy YMCIIi 3a 3a3HAYCHO0 y 3asiBi PO PO3MILICHHS BKJIa Iy MPOLEHTHOI CTaBKOIO).

11.7.5. KuieHT MOxe 1HII[IIOBaTH JOCTPOKOBE MOBepHEeHHs Britany (sikiio Bxiaa po3milieHo 3 MOXKIUBICTIO
JIOCTPOKOBOTO moBepHeHHs1 Bknany Kiienrty), nogasmm 1o banky 3asBy mpo BigMoBy Bin oTpuMaHHs BaHKiBCHKOT
MOCIIYTH Ta 3aKPUTTS Jeno3uTHOTro paxyHKy, CKiajaeHy 3a ¢opMolo, Bu3HadeHoro bankom. ¥ pasi noganHs 3asBu mpo
BiJIMOBY BiJl oTpuMaHHs baHKiBCHKOT TIOCITYTH Ta 3aKPUTTS J[€MO3UTHOTO PaxyHKY y BUIJISA/ MAepoBOro JOKYMEHTA,
3asBa MOJAEThCs (CKIAaaeThes) y 2-X (ABOX) NMpUMIpHUKaX. Y pa3i mojaHHs 3asBH NPO BiIMOBY BiJl OTPHMaHHS
BankiBcbkOl mOCHyru Ta 3aKpuTTS Jemo3uTHOTO paxyHKy Yy BUIIIsII ENeKTpoHHOro NOKyMeHTa, 3asBa MOJA€ThHCS
(ckyamaeTbes) y IOpAAKy nojaaHHs (ckiaaeHHs) 3asBy Ipo MpUEHAHHA, BU3HaUYeHOMY y 1. 1.6 YMoB norosopy. Ilpu
IbOMY, Y Pa3i MOJIaHHs BKa3aHOI 3asBH y BUTIsNI EJIEKTPOHHOTO JOKYMEHTa, y BUMAJKy HEOTpUMaHHS BaHkoMm Bin
Kimienra 3asHauenol 3assu 3 HakiageHuM Ha Hel KEIT Kimienra mo 23:30 rox. 3a KMIBCBKMM 4acoM B J€Hb 11
HanpasiieHHs bankom KitieHTy, Taka 3asiBa BBaXKaeThCcs HE CKIAJCHOIO (HE YKJalIeHOI0) Ta HeHagaHoro KiieHTtow,
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3asBa mpo BIiAMOBY BiJ oTpuMaHHS bBaHKIBCHKOI MOCITYTH Ta 3aKpUTTSA JleMO3UTHOTO paxyHKy MOXKE OYyTH
noxaHa 4yepe3 KoHTakT-IIeHTp y BHUNAAKY, SKIIO Taka MOXJIMBICTh nependadena [IpaBunamu banky Ta HasBHOCTI y
banka mis 0pOro TEXHIYHOI MOXIMBOCTI, a TaKOX Yy BUNAIKy, sKmo KiieHT OyB panime ineHTH(iKOBaHUH Ta
BepudikoBanuii bankom. Taka 3asBa HamaeTbCs y MOPAAKY Ta y croci0, BuzHaueHi [IpaBunamu 6anky. Ionoscenns
Ub020 ad3ayy Oitomb Ha nepPioo i 00 3aKiHUEeHHA 60EHHO20 CIAHY 8 YKpaiHi

12. KyniBas i mpoaask 6e3roTiBKoBoi iHO3eMHOI BaTIOTH OHJIAIH

12.1. 3a monomororo 3aco0iB MobinsHOTO 6aHKiHTY KiTieHT MOske moHS 1T01000B0 (B pexumMi «24X7»)
IHIIIFOBATHU 3ICHEHHS OTICPaIlii 3:

— KyIiBJi 6€3rOTiBKOBOI iHO3eMHOI BATIOTH OHJIAHH (TOOTO, onepariii 3 KymiBii KirieHToM iHO3eMHOT BaioTH
3a HaIliOHAJBHY BAJIIOTY);

— mpoaaxy Oe3roTiBKOBOi iHO3eMHOI BaJIOTH OHJaiH (ToOTO, omepauiii 3 mponaxy Kiientom iHo3emMHOI
BaJIFOTH 32 HaIllOHAJIFHY BAIOTY).

12.2. 3 MeTor0 iHINiOBaHHA Omepalliid 3 KyImiBii 1 Mpofaxxy Oe3roTiBKOBOi iHO3€MHOI BallOTH OHJIANH
Krnienr noBuneH Haacunatu a0 banky 3acobammu MoOinbHOro OaHKIHTY BiAmoOBiAHI EJEKTpOHHI JOKyMEHTH
(muctanuiitai po3nopsmkenHs Kiienrta) i3 3a3Ha4eHHSIM Y HUX, 30KpeMa, CyM 1 HalMEHyBaHb 1HO3EMHOT BAIIOTH, SIKY
Kiient Gakae xynuTu / mpojaTw, Ta pekBi3WTiB KapTKOBHX paxyHKiB, 3a SKAMH CIiJ 3IIACHIOBATH BiAIOBIIHI
omeparii.

CyMHu HalliOHaNbHOI BAJIIOTH, 32 SKYy KYMyBaTUMETHCS 1 MpOJaBaTUMEThCsl OE3roTiBKOBAa 1HO3EMHA BaIIOTA,
BM3HAYAIOTHCS 1 BKJIFOYAIOTHCS /0 3a3HAYCHWX EJEKTPOHHHWX MOKYMEHTIB (AUCTaHIIMHHUX po3nopspkeHb KimieHTa)
aBTOMATUYHO (TaKi CyMH PO3paxoOBYIOThCS 3acobamu MoOiThbHOrO OaHKIHTY BHUXOJSYHM 3 BCTAHOBIEHHX baHKOM
KYPCiB KyIIiBi 1 IPoJaKy iHO3eMHOI BaJIFOTH, IO AilOTh HA Yac 1HiNiIOBaHHS TaKUX OIeparriif).

3a3naveni EnexTponHi JoKyMeHTH (IMCTaHIiiHI posnopsmkerHs KimieHTa) ohopMITIOIOTECS 3 TOJaBaHHSM JI0
Hux Enexrponnnx mignuciB KimienTta 1 micns HamicmaHHs iX 3acobamMu MoOinmbHOTO OaHKIHTY HE MOXYTh OyTH
BIAKJIMKAHI.

Otpumanns bankom 3acobamMu MoGinbHOTO OaHKIHTY 3a3HaueHUX ENEKTPOHHMX NTOKYMEHTIB (IUCTAaHIIHHUX
posnopsmkers Kimienra) minreepmkye 3roay KiienTa 3 ycieto iHpopmari€eto, o MiCTUTAMETBCSA ¥ HUX (Y TOMY YHCII
3 po3MipaMu CyM iHO3€MHOI i HalliOHaJIBHOI BaJIOTH, III0 OYAyTh CH¥CaHi 3 Horo KapTkoBHX paxyHKIB i 3apaxoBaHi Ha
rioro KapTkoBi paxyHKH BHACJIIJJOK BUKOHAHHS baHKOM TakHUX JIOKyMEHTIB).

12.3. V¥ Bunazkax iHimitoBanHs KilieHTOM orepaiiii 3 KyIiBili 0e3roTiBKOBOI iHO3eMHOI BAIIFOTH OHJNAH bank
CIUCY€ KOINTH y HalllOHaNbHIN BamoTti 3 KapTkoBux paxyHKiB, BimkpuTux KilieHTy y Takiii BajroTi, i 3apaxoBye
npuadaHi CyMH KOIITIB y BiJNOBIAHIN iHO3eMHii BamoTi Ha KapTkoBi paxyHku, Biikputi KitieHTY y Takili BaJIOTI.

12.4. Y Bunankax ininitoBanus KiieHToM omepalliii 3 mpojaxy O€3roTiBKOBOI 1HO3€MHOI BajOTH OHJIAHH
bank crincye xomty y BiAmoBiqHiM iHO3eMHiHN BamoTi 3 KapTkoBux paxyHKiB, Bigkputux KiieHTy y Takiii BamoTi, i
3apaxOBY€ KOIITH y HalliOHaJbHIN BatoTi Ha KapTkoBi paxyHkH, BiIKpuTi KilieHTY y Takii BaIOTi.

12.5. OOGcsr komTiB, MmO MiLIATalOTh CHHCaHHIO 3 KapTKOBHX paxyHKiB 1 3apaxyBaHHIO Ha KapTkosi
PaxyHKH, a TaKOXX PEKBI3UTH BiANMOBITHMX KapTkoBHX paxyHKiB BU3Ha4yaloThcsd bankoM Buxonsum 3 EnexTpoHHHX
JIOKYMEHTIB (IUCTaHIIHUX po3nopspkeHs KiieHTa mpo iHiIitoBaHHS orepariid 3 KyITiBIi 1 Ipogaxy 0e3roTiBKOBOI
1HO3EMHOI BaJIFOTH OHJIAlH, OTpuMaHuX bankom 3aco0amu MoOiTbHOTO OaHKIHTY).

12.6. Kypcu kymiBimi 1 mpojaxy 1HO3EMHHX BAJIIOT 3a HAI[IOHANBHY BaJllOTY BCTaHOBIIOIOTHCS baHkoM
CaMOCTIHHO 3 ypaxyBaHHSM HU3KH IMOKA3HHKIB i YNHHHKIB, JI0 SKUX MOXYTh HaJIEXaTH, 30KpeMa, oimiiHuN Kypc
TPUBHI JI0 1HO3eMHHUX BaJIOT, BCTaHOBIeHHH HarioHanmbHuM GaHKOM YKpaiHH, KypciB KyHiBii / mpoaaxy / oOMiHy
iHO3eMHOI BaJllOTH Ha BAJIOTHOMY PHUHKY YKpaiHM / MIKHapOJHOMY BallOTHOMY PHHKY, OOCATIB BiJIOBITHHX
omepariiii y cucremi banky tomo. [ndopmartis mpo BcraHoBieHi baHKOM KypcH KyIiBIIi 1 POy 1HO3EMHHUX BAITIOT
€ IOCTYIHOI0 y cucTeMi MobibHOTO OaHKIHTY.

12.7. YV wmexax (QYyHKIIOHATBHUX MOXIUBocTed MoOinmbHOro OaHkiHry KilieHT Moxke OTpuMyBaTH B
eJIEKTPOHHIN (hopMi KBUTAHLIT PO 3iHCHEH] omepalii 3 KymiBili 1 mpoJaKy 0e3roTiBKOBOI iHO3€MHOI BaJIIOTH OHJIANH
(3 BKJIIOUEHHSM 10 HUX iH(OpMAIii mpo Kypc KymiBili / mpoAaxy iHO3eMHOI BaJIIOTH).

12.8. 3piiicHeHHs omepalliii 3 KymiBil 1 Mpoaaxy Oe3roTiBKOBOi iHO3eMHOI BaJIOTH OHJIAWH BiJIOyBa€ThCS
BUKJIIOYHO 3a HasBHOCTI y baHka ycix HEOoOXi1IHUX IS [IbOI'0 MOXKIMBOCTEH, 3ac00iB 1 pecypciB. B iHIIMX Bunagkax
bank mae npaBo BigmoBiaTH KiieHTy y HazmaHHI BiImOBiAHMX mociuyr (i3 3ajMIIEHHSAM 3a3HauyeHHX EjekTpoHHMX
JIOKYMEHTIB (TUCTaHIIIHHUX po3nopspkeHb KitienTa) 6e3 BUKOHAHHS).

12.9. Bank MoXe BCTaHOBIIOBATH JIIMITH Omepaliid 3 KymiBJi i Mpoaaxy Oe3roTiBKOBOI 1HO3EMHOI BaJOTH
OHJIaWH (y TOMY YMCHi 3a KUIBKICTIO omepauiil Ha JieHb, 32 CyMaMHu OIepauiidl Ha JeHb, 3a CyMOIO OfHi€l omepaii
TOLIO). Y BUMAgKaX BCTAHOBJICHHS TaKWX JIMITIB BiAMOBiAHI Omepawii MOXYTh 3/1HCHIOBATHCS BHKJIIOYHO Y MeXKax
Takux JIMITIB (y BUNajkax iHinitoBaHHs KilieHTOM BIAMOBIIHUX oOrepalliii moHa BcTaHOBIeHI bankom jimiti bank
Mae mpaBo BiaMoBATH Kiienty y Hagauwi Bigmosigaux mocnyr (i3 sanumieHHsMEBSHAPRIROB ek TpoHHIX
JOKYMEHTIB (JUCTaHLIIMHUX po3nops ke Kilienta) 6e3 BUKOHAHHS)).
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13. Crpoxosuii maiinoBuii Haiim (openaa) Ceiidin

13.1. Jlo momeHTy iHiUitoBaHHS MaifHOBoro Haiimy (openan) CeiidiB KiieHT 3000B’s3aHHN yBa)KHO
03HAHOMUTHCS 3 MapaMmeTpamu 1 ymoBamu IIponykry «MaiinoBuii Hatim (operma) Ceiiday, po3mimenumu Ha Caifti. 3
METOI0 MaifHOBoro Haimy (openam) koxkHoro Ceiidy Kiient moBuHeH momatu no bamky 2 (mBa) mpumipHHKH
BianoBimHOI 3asiBM Npo HajaHHsA baHkiBChkoi mocmyru 3 nepenadi Ceiida y cTpokoBUil MaliHOBHI HaiiM (OpEHIY),
CKJIaJeHO]1 3a (opMOIo, SIKy BU3HaUCHO baHkoMm.

13.2. 3a Bumororw banky KiieHT 3000B’s3aHuil TogaTKOBO 10 3asB MPO HaJaHHS BaHKIBCHKUX MOCIYT 3
nepenaui Ceiida y ctpokoBuii MaliHOBHI HaliM (OpeHIy) HalaBaTH JOKYMEHTH 1 BIJOMOCTI, SIKi 3TiJIHO 3 BUMOTaMH
3akoHonaBcTBa 1 [IpaBun banky neoOximui s Imentudikanii, Bepudikauii i BuBuenns Kiienra, a takox s
BXKUTTSA baHKOM IHIIWX 3aX0JiB, CIPSIMOBAHHMX Ha 3amoOiraHHsS Ta MPOTHAIIO Jerajiizamii (BiIMHUBAaHHIO) ITOXOIIB,
OJIepKaHUX 3J0YMHHUM IUISIXOM, (PiHAaHCYBaHHIO TepOpPH3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0Oi MacoBOTO
3HUIICHHS.

13.3. Ceii¢ i KommekTt kirodiB BijJl HOTo nepeaatoThes Kiienty micis ogopMiteHHsT BiMOBIIHOI 3asBU PO
HagaHHA baHkiBchkoi mocmyrH), crutaté Kimientom banky mimati 3a cTpokoBuil MaiiHOBHH HaiMm (opeHzay) Ceiida,
HajaHHs BaHKy Hale)KHUM YWHOM 3aBIpeHOI KOmii YKJIaAEHOTO OTOBOPY CTpaxyBaHHsA (yroja MiK CTPaxOBHKOM
(cTpaxoBoro komnaHi€ro) Ta KimienTom, yknaaeHa 3a noromkenor bankom (hopmoro, 3rilHO 3 KO0 CTPaxOBHK Oepe
Ha ceOe 3000B'13aHHS Y pa3i HACTAHHS CTPAXOBOTO BUIA/IKY BUIUIATUTH CTPaXOBY CyMy a0 BIAIIKOAYBaTH 3aBIaHUI
30MTOK, a00 TIOHECEHI BUTpPAaTH y Mexkax cTpaxoBoi cymu Kiienty un Banky, a KimieHT 3000B's13y€eThes CIIauyBaTH
CTPaxoBi IUIATEXKI Yy BH3HAYCHI TEPMIHM Ta BUKOHYBATH IHIII YMOBH JOrOBOpy, Aami — JIoroBip crpaxyBaHHs),
OCTaHHIN KaJeHIApHUN JIeHh CTPOKY JIii SIKOTO HacTaHe He paHilie HiK depe3 20 (IBaAsITh) KaleHAapHUX JHIB TiCIIA
HACTaHHSA OCTaHHBOTO KaJIEHAAPHOTO JTHS CTPOKy opeHau Ceiida, Ta JOKa3iB CIUIATH CTPAXOBOTO IUIATEXKY BiAMOBIIHO
110 yMOB J[oroBopy cTpaxyBaHHs.

13.4. IlinTBepmkennsm mepenaui Kmienty Ceitda i Kommekra kimtodiB Bil HBOTO € 3aCTEPEKEHHS Y
BiJINIOBITHIHN 3a51Bi TTPO HalaHHS 0aHKIBCHKOI MTOCTYTH.

13.5. Ceiid nepenaerbcst y MaiiHOBUH Haiim (opeHny) KiieHnTy 3 MeToro 30epiraHHs y HbOMY JOKYMEHTIB,
IPOIIOBHX KOWITiB Ta LiHHOCTEH. Bukopucrtanns Ceiida ams minei, siki He nepeadadeHi YMoBaMHu JoToBOpy Ta/abo
cylepedaTs BUMOTraM 3akoHoAaBcTBa Ta/abo IlpaBun banka, 3a00poHSIE€THCS.

13.6. VY BignosigHocti j0 cT. 971 lluBineHOrO KOmekcy Ykpainu, baHk He Hece BiAMOBIAAIBLHOCTI 32 BMICT
Ceiida, a TiTbKY rapaHTye HalekHUH cTal (cnpaBHicTs) Celida, BiICYTHICTE MOXKIMBOCTI JOCTYITY TPETiX OCi0, sIKi He
MaloTh Ha II¢ 3aKOHHUX MiJICTaB, A0 Hboro. Ommc i orinka maiiHa Kiienta, mo momimatotecs B Ceiid, bankom He
MIPOBOAUTHCS. baHK He Hece BiAMOBIAATBFHOCTI 32 BMICT BKJIAICHHS.

13.7. Hocryn no Ceiida nagaerscsi bankom npotsrom PoOouoro fHs y nopsiaky, BusHaueHoMy [IpaBuiamu
Bbanky.

13.8. Kitient 30008’ s3anuii kopuctyBatucs Ceiipom 3 JOTpUMaHHSAM TaKUX BUMOT:

13.8.1. [dnsa orpumanus noctyny no Ceiidga KiieHT moBHHEH mpes’sBUTH BiJIOBITaTbHOMY NpaIliBHHKY
banka nacnopT abo iHIIMIA JOKYMEHT, 1110 TIOCBIIYy€e 0CO0Y, epEnyCcTKy, Buiany baHnkom.

13.8.2. Kiient noBuHeH BukopucTtoByBaTH Ceild ymie i wijeid, BU3HAUeHUX YMOBaMH J0roBopy (0e3
HajaHHsa banky iHpopMariro moao Bmicty Ceiida).

13.8.3. Kitienty 3a00poHSEThCS:

—  BUTOTOBJIFOBATH KOIIii, 1y0OJikaTu TOIIo KirouiB Bijg Cerida;

- mepenasatu kiroui Bix Ceiida Oyap-akuM TpeTiM ocobam, OKpiM ocid, sIKi 31i1HCHIOBATUMYTh HOBEPHEHHS
kmouiB banky abo ocib, HaJe)KHUM YHHOM YIOBHOBaKeHHX mpenacTaBisath Kiienta mnepen baHkoM 3 mwHTaHsb,
OB’ 13aHUX 3 BUKOHAHHAM JoroBopy.

13.9. Ctpok maitHoBoro Haiimy (openan) Ceiida (nani — ctpok openau Ceiida) 3a3Ha4a€ThCs Y BiINOBIIHIN
3asBi mpo HamanHs bankiBcekoi mocnmyrm 3 mepenadi Celida y cTpokoBuii MaifHOBMI Haiim (opeHIy) Ta
posnounHaeThest y MoMeHT nepenaui Kimienty Ceiida i KommnexTy ximto4iB Bif HpOro (Mpo IO CBIAYUTH BiAMOBiIHA
BigMiTKa y BiamosinHiil 3asBi npo HaganHs bankiBcbkoi mociyru 3 nepenaui Ceiida y cTpokoBHil MailHOBHI Hailm
(openny)).

13.10.KiienT Moxe pooBKUTH cTpoK opeHnu Celida ta/abo 3aminutu Celid, 110 3a3Ha4YeHi y BiINOBIHIN
3asBi nmpo HaganHs baHkiBchKoi mociyru 3 nepeaadi Ceiida y cTpokoBril MaiiHOBUH HaliM (opeHy) a0 mepeyKiIacTH
3asBy mpo HajaHHs bankiBchkoi mociyru 3 mepemadi Celida y CTpokoBHI MaiiHOBHH HaliM (OpeHIy) TMicys
3aKiHUeHHs Jito4oro ctpoky opeHau Ceiida 06e3 3minu Celidy nuissxom odopmiieHHs Ta mojgaHHs a0 baHky
BIJMOBIAHOI 3asBH, CKJIaAeHOi 3a ¢GopMolo, Ky Bu3HadeHO bankom. 3asBa mpo HamaHHS baHKIBCbKOI MOCIyrd 3
nepenaui Ceiia y crpokoBuid MaiiHOBHMH Haiim (opeHIy) Moxke OyTH mepeykianeHa y Burisiai EnexkrpoHHOTO
JIOKYMEHTa y TOPSAKY CKJIamaHHs 3asBH MPO NMPHUEAHAHHS, BU3HAYeHOMY y M. 1.6 YMoB moroBopy. CTpok opeHmu
Ceiipa mpomosxyerbes/Celi) 3aMiHIOETBCSI Ha IHIINI/ BCTaHOBJIIOWOTHCS HOBI yMoBH opeHau Ceiida 3a ymoBH
BYMHEHHSI HACTYITHHX JIii: CEJLAT "Vipexcimbank”
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- ciutatu Kiientom Banky miatu 3a cTpokoBwii MaiiHOBHH Haiim (opeHay) Celida BigmoOBIIHO 10 IiFOUYHMX
Tapudis Banky 3 ypaxyBaHHsAM HOBOro cTpoky openau Ceiida/ po3mipy HoBoro Ceiida (y pasi AKILIO TaKUH PO3MIp €
OinpIIMM Bix po3Mipy nomnepeanboro Ceida);

- HajaHHS 10 baHKy Hane)XHUM YMHOM 3aBipeHoi Komii ykmageHoro JoroBopy crpaxyBaHHs (IOAaTKOBOi
yrogu 10 JloroBopy cTpaxyBaHHsS MO0 TPOJOBXKEHHS CTPOKY HOTO [ii) 3 ypaxyBaHHSIM 3MiHH/HOBHX YMOB
kopuctyBanHs Celihom, OCTaHHIH KaJleHIAPHUI A€Hb CTPOKY il SIKOTO HAacTaHe He paHile Hik uepe3 20 (IBaausTh)
KaJCHAApHUX [HIB TicCIs HACTaHHS OCTaHHBOTO KaJeHJapHOro aHs cTpoky openau Celida, Ta mOKa3iB criaTtu
CTPaxOBOTO TIATEXY BIAMOBIAHO 10 yMOB [loroBopy crpaxyBaHHS (I0IaTKOBOI yroau Ao JloroBopy ctpaxyBaHHs);

- crutatu Komienrom mrpaduux cankuii (y pasi i HapaxyBaHHs) BiamoBigHo a0 1m.17.1.5 mporo Jlorosopy.

Crpox openau Ceiiy Moxe OyTH mpoAoBxkeHUH Oe3 3MiHM iHIHMX yMOB opeHau Celdy (okpiM miaTtu 3a
openay CeiiiB)numsixom 3BepHEHHS 10 baHKy, y ToMy uucii B TenedhoHHOMY pexumi 10 KoHTakT-ieHTpy (32 yMOBH
HAsSBHOCTI KOIITIB Ha BiAKpuUTHX B baHky paxynkax KiieHTa B po3mipi, JOCTaTHHOMY JUTSl OIUIATH TPOAOBKEHHS
CTPOKY KOPHCTYBaHHS Ta OIUIATH CTPAXOBOTO IJIATEKY).

[IponomxkeHHst ctpoky kopucTyBaHHs CeiioM MOXJIHMBE 3a YMOBH BUMHEHHs KIi€HTOM 10 MOMEHTY
3aKiHYEeHHS AIF090T0 cTpOoKy opernn Ceiida HACTymHHX MTii:

- 3BepHEHHs 10 baHky, y Tomy uncai 1o KoHTakT-1IeHTpy, y NOpsAAKy, BU3HAYEHOMY Y MOBaMH JOTOBOPY, Ta
YCHIIIHOTO MOTIEPEAHBOT0 BCTAHOBJICHHS 0coOu KitieHTa, 13 3as1BOIO 111010 TIPOIOBXKEHHS CTPOKY opeHau Cetida;

- momaHHs 1o basky BimmoBigHOl 3asBH, cKiafgeHoi 3a (opmoro, sKy BH3HAueHO baHKOM, y BUIAgKy
MPOAOBXKEHHS CTpoKy opeHau Celidy Ha  CTpPOK, IO HE BIAMOBiae MiOYOMY (SKIIO TaKWHA CTPOK IIie He
MPOJIOBXKYBaBCs), a00 HE BIAMOBITAE CTPOKY, Ha SIKUI OyJIO 3A1MCHEHO OCTAHHE MPOJOBKEHHS (SIKIIO TaKUH CTPOK
BXKE MPOJIOBKYBABCH);

- ciutata Kimierrom BaHky mmatu 3a cTpokoBwii MaitHOBHU Haiim (opeHmy) Ceiida BigmoBimHO 0 IiFOUHX
Tapudis banky 3 ypaxyaHHsIM HOBoro cTpoky openau Ceiida. ¥V pasi 3Bepuenns Kiientra no Kontakr-tieHTpy i3
3asBOIO IIIOJIO MPOOBXKEeHHs CTpoKy openau Ceiida Kiient mum mnopyuae banky, a bank mae mpaBo 3milicHIOBaTH
(HEeoOMexkeHy KUTBKICTH pasiB) JloroBipHe crimcaHHs KOmTIiB 3 Biakputux KimieHTy B baHKy paxyHKIiB y HEOOXiTHOMY
PO3Mipi MIaTH 3a CTPOKOBHIA MaitHOBHH HaiiM (opeHay) Ceiida BinmoBigao mo nitounx Tapudis banky 3 ypaxyBaHHSIM
HOBOT'O CTpOKY openu Ceiida;

- TIPOJOBXKEHHSA CTPOKY Aitoyoro [loroBopy crpaxyBaHHSA, YKJIaJeHHS HOBOro JloroBopy cTpaxyBaHHA 3
ypaxyBaHHSM 3MiHU cTpoKy opeHnn Cefida, ocTaHHIN KaleHIApHUN ACHb CTPOKY il SKOTO HACTaHE He paHille Hik
yepe3 20 (1BaIATh) KaJICHIAPHUX THIB MICJIs HACTaHHSA OCTAaHHBOI'O KaJICHIAPHOTO JIHS CTPOKY opeHau Celida;

- CIUIATH CTPAaxXOBOTO ILIATEXY BiMIMOBIAHO 10 yMOB JloroBopy cTpaxyBaHHsS. Y pa3i 3BepHeHHs KiienTta 10
Bbanky, y Tomy uncii 1o KoHTakT-LIeHTpY, i3 3asBOO 11010 IPOAOBKEHHs cTpoKy opeHau Celida Kiient num gopyuae
banky, a bank mae npaBo (1pote He 3000B’s13aHM) 3/iiCHIOBAaTH (HEOOMEXKEHY KUIbKICTh pa3iB) JloroBipHe crimcaHHs
KOINTIB 3 Oyapb-sikux Bigkputux KitieHTy B baHKy paxyHKiB Ha paxyHOK cTpaxoBoi KommaHii 3a JloroBopom
CTpaxyBaHHS Y pO3Mipi CTPaxoBOT0 IUIaTeXy, BU3HAUYCHOT0 [JoroBopoM cTpaxyBaHHS.

3a ymoBu BunHeHHs1 KiieHTOM 3a3HaueHuX Iill BBaxkaeThbed, 1o KitieHT HagaB CBOO 3rofy Ha MPOAOBXKEHHS
cTpoky operau Celida Ha BKa3aHHUX Y IbOMY ITyHKTI YMOB JIOTOBOPY YMOBaX.

IIpo mpomomxenHst ctpoky openau Ceiia bank mosimomisie KiieHta y mopsaky, BU3HAU€HOMY YMOBaMH
JIOTOBOPY.

KinbkicTh Takux MpooBkeHb cTpoky opeHan Celida € HeoOMekeHOo10. [Ticist KOXKHOTO MPOJOBKEHHS CTPOKY
opennu Ceiida momepeHs TPUBAIICTh IHOTO CTPOKY, TEPMiHU MOYATKY Ta 3aKiHUEHHS MOMEPEHBOr0 CTPOKY OpEH/IN
Ceiida no yBaru He GepyThCsl.

VY pasi cknaganHsa Ta nonanHs Koientom 3asBu npo HazaHHs bankiBcbkol mocnyrm 3 mepenaui Ceiida y
CTPOKOBUH MaitHOBHIA HaliM (opeHny) y Burisiai Enekrponnoro nokymenty Kiient num nopydae banky, a bank mae
mpaBo (IpoTe He 3000B’s3aHWI) 3MIHCHIOBATH HEOOMEXKEHY KIUIbKICTh pa3iB JloroBipHe crimcaHHs KOMITIB 3 OyIb-
akux Binkputux Kiienty B banky paxyHKiB Ha paxyHOK CTpaxoBoi KOMmaHii 3a JloroBopoM cTpaxyBaHHS y po3Mipi
CTPaxoBOTO TUIATEXKY, BU3HAUCHOTO J[OTOBOPOM CTpaxyBaHHs, a TAKOX Ma€ MpaBO 3JIHCHIOBATH Ha KOPHCTh baHKy
HEOOMEXEHY KiJIbKICTh pa3iB JloroBipHe criMcaHHs KOITiB 3 Bigkputux Kimienty B baHky paxyHKiB B paxyHOK CIUTATH
Bbanky martu 3a ctpokoBuii MaiiHOBUH HaiiM (opeHay) Celida y HeoOXinHOMY po3Mipi BiAHOBiAHO 10 Airounx Tapudis
banky Ta B paxyHOK cIuiaTi Ha KopucTh banky mrpadHoi caHKIii BinoBiaHo o 1.17.1.5 nporo JloroBopy.

13.11.KiieHT MOKe OCTPOKOBO NMPHUIHMHUTH KopucTyBaHHsS Ceiidom nusixoMm oopMIICHHS Ta TOJAHHS JI0
Banky BinmoBigHOI 3asBH, CKJIAAEHOI 3a (OpPMOIO, Ky BH3HaueHO baHkoMm, y mopsiaky, BuzHaueHomy llpaBunmamu
Banky. Y TakoMy BUIaiKy OCTaHHIM JHeM cTpoky opeHau Ceiida BBaxaeThca Aara MpUHHATTA bankom BkasaHoi
3asBU.

13.12. Kuient 30008’ s13aHuii noBioMuTd bank y Bunagky nomkomxenHs: Kinienrom Kommekry kiodis (abo
onHoro Kimoya 3 KommiekTy kitoyiB), sike He Aa€ 3MOT'M BUKOPUCTOBYBaTH KOMITIEKT KITFOUiB/KITIOY 32 IPU3HAUYEHHIM
nust BigkpuTTs Celidy, ab0 y BUNajKy ix BTpaTH, IUIIXOM NOAAaHHS 10 baHKy BiNOBIIHOEINCHMQBOEREIRY.
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VY pas3i, AKmo 1o 3a3HadeHoi y BiAmoBigHIN 3asBi mpo HamaHHsS bankiBchkoi mociyru 3 mepenadi Cefida y
CTPOKOBHUI MaliHOBMI HaiiM (OpeHIy) OaTH 3akiHueHHS cTpoky openaum Cerida #oro Oymae Biakpuro bankom 3a
BifcyTHOCTI KitieHTa y mopsiaky, BU3HaYeHOMY Y MOBaMH J0TOBOpY, abo 1eii Jlorosip Oyae po3ipBaHo, CTPOK OpeHAN
Ceiida BBa)Ka€eTbCS TAKUM, 1110 3aKiHUMBCS Y JIeHb HacTaHHA BignoBigHoi nmoxii. [IponossxeHus ctpoky opennu Ceiida
HE JIOITyCKAETHCA.

Knient 30008’ s3anuit nepeaatu (mosepHyTt) banky Ceti¢ i KommiekT kirodiB BiJ HBOTO Yy CTaHi, B SIKOMY
Ceiid 1 ximoui Big Hporo Oynm orpumani Bij baHka (3 ypaxyBaHHSM HOPMalbHOTO (Di3MYHOTO 3HOCY), HE Mi3HilIe
OCTaHHBOTO KaJIeHIApHOTO IHS CTpoKy opeHmu Ceiida. Y BHManKy, SKIIO OCTaHHINA KaJlleHAAPHUHN IEHb CTPOKY
openau Ceiiha He € Pobounm nmHem, KiieHT 3000B’s13anmit nepenatu (moBepHyTtr) banky Ceiid i Kommekt kirodiB
BiJl HBOTO HE Mi3HinIe nepmoro Pobodoro aHs, M0 Cligye 3a OCTaHHIM KaleHAapHUM JHEM cTpoky openau Ceiida, i
takuil Pobounii nens Oyzne BBaxkaTucs octanHIM Pobounm mHeM cTpoky openan Cetida.

VY pasi, sxmo no ocranHkoro Pobodoro must ctpoky openau Ceiida (Bkiarouno), KimieHt He mepemacts (He
noBepue) banky Ceiid i Kommnekr knrouiB Bix Celida, ctpok opennu Ceiida He MpoAOBKY€eThCs (AaHe MOTOKEHHS
BBa)XKA€ThCA 3allepeueHHsM baHka momo mpomoBkeHHs cTpoky openam Ceiida). [Ipu mpomy, HacTalOTh BH3HAYEHI
YMoBamu JOTOBOPY IIPaBOBi HACIIAKH, ITOB’sI3aHI 13 3aKiHUEHHSIM CTPOoKy opeHau Ceiida.

Kommext xmrouiB Bin Ceiida moxke Oyru mepemanuii (moBepHyTrii) banky depe3 Tpetio ocoOy ta Kiient
Hanae banky 3romy momo npuiHATTS KoMmmiekTy kimrouiB Bif OyAb-iKoi TpeTboi ocodu. Y Takomy Bumaaky KiieHt
Hajae baHKy mpaBo Ha PO3KPHUTTS HUM BKa3aHiil TpeTiit 0cobi iHpopmariii, ska MICTHTh 0aHKIBCHKY TAEMHHIIIO, IITOJI0
HamanHa bankom Kiienty mocmyru 3 mepemaui Ceiida (3a kM moBepTaeThcsi KOMIUIEKT KITFOUIB) Y CTPOKOBHUI
MalHOBHY HaiiM (OpeHy).

Iepenaua (moBepHenns1) Kimientom banky Cetida i KoMruiekty Ki1rouiB Bil HbOTo y cTaHi, B sikomy Ceiid Ta
KITFO4i BiJl HROTO Oynu oTpuMaHi Bim baHka (3 ypaxyBaHHSIM HOPMAJBHOTO (DI3UYHOTO 3HOCY), MiITBEPIKYETHCS
BiIMIOBIIHUM aKTOM MpUHOMY-Tiepeadi 3a (opMOIo, 3aTBEpKeHOI0 baHKoM.

Binkpurtst (poskpurtsi) Ceiiha 3a BiacytHocTi KitieHTa MoOKe 3AiHCHIOBATHCS y BHIAAKaX, BHU3HAYCHUX
3aKOHOAaBCTBOM, a TAKOXK Yy pa3i HacTaHHS OyIb-SKOTO 3 TAKUX BUIAKIB:

— Y BHIIAJKY, SKIIO HPOTAroM 15 (I’ STHAAUATH) KaJCHAApHUX JHIB, IO CIIAYIOTh 32 OocTaHHIM PoGouunm
mHeM cTpoky opeHnu Ceiida, Kimient He mepenaB (He noBepHyB) banky Ceiid i KomrekT kirodiB Bijg HBOTO, 260
skio KoMIiekT kitouiB OyB noBepHyTHil baHKy TpeThoro 0c00010;

— y BUNAAKy BHUHUKHEHHS OOCTaBMH, fKi. Ha IOyMKy baHKy, MOXyThb HpPU3BECTH [0 IOIIKOIXCHHS,
3HUIICHHS, BTPATH, TOIIO MaiiHa, po3mirieHoro y Ceiidi;

— y BUNAAKy HEMOXJIMBOCTI MOAajiblioro HagaHHs bankom mocmyr 3 mepemadi CeldiB y CTpOKOBHii
MaliHOBHII HaiiM (OpeHAy), 30KkpeMa (aje He OOMEXYHUYHCh IHM), y 3B’S3KY i3 3aKpUTTSAM BIUIUICHHS, B SKOMY
3HaxouThcs CxoBuie/3akpuTTsiM CxoBuiia/po3MimieHHsM CXOBHUIIIA 32 HOBOK a/IpeCcOr0/He00X1THICTIO MPOBEIEHHS
peMOHTHUX poOiT y CXOBUIII, TOIO. 32 HACTIAKOM TaKoro BiAKpHUTTS baHk Hampasisie KimieHTy moBigoMIIeHHS PO
BigkputTst Celidy 3a HOTO BiJICYTHOCTI;

— y Bunajaky cMepti KimienTa (Hane:KHUM MiATBEpPKEHHSIM HacTaHHA Ii€l MOJIiT BBAKAIOThCS, 30KpeMa, Oy ib-
AKi 3 TakMX OTPUMaHWX baHKOM [IOKyMEHTIB: TOBiJJOMJICHHS OpraHiB JepaBHOi BIaaW Ta/ab0 MICIEBOTO
caMOBpsiyBaHHS Ta/ab0 HOTapiyCiB 3 BiANOBIMHOIO iH(OpMaIli€r0, KOIii JOKYMEHTIB, SKi CBia4aTh IPO CMEPTh
KitienTa).

13.13.Biakputtsa (poskpurtsi) Celicda 3a BigcyTHocTi KiieHTa y BumNankax, BU3Ha4eHUX 3aKOHOJIABCTBOM,
3IIHCHIOETHCS y MTOPSIKY, BU3HAaUeHOMY 3akoHoaaBcTBoM Ta [IpaBunamu banky.

13.14.Biakputts (po3kputrs) Ceiida 3a BigcyTHocTi KitieHTa y BUnaikax, BU3HAYEHUX Y MOBaMH JIOTOBOPY, €
npaBoM banky (bank He 3000B’s13aHu# 37iiicHIOBaTH BiAKpUTTS (po3kputTs) Celida Npu HACTAaHHI TAKWX BHIIQJIKIB Ta
BiJITIOBITHO HE HECE BiJIMOBINAJIBHOCTI y pasi, KO HE CKOPUCTAETHCS UM MPABOM) Ta 3IHCHIOETECS HUM Y TAKOMY
HOPSIIKY:

— bank Ha cBiif BmacHMH po3cyx npuiimae pimieHHs moAo BiakpuTtsa (po3kputrsa) Ceitda 3a BiacyTHOCTI
Kitienra (BifmoBijgHe pitieHHs] 0QOPMIFOETHCS POMIOPSIYNM JOKYMEHTOM baHKy);

— cTBOpeHa bankoM komicis Biakpusae (po3kpusae) Celi¢ 3a BincytHocTi KitieHTa, BUilydae HasiBHE y HBOMY
MaifHo 1 ckiajae Horo ommc y nuchMoBiid Gopmi (st Biakputts (po3kpurts) Ceiidy bank Moxke 3amyuaT TpeTix
0ci0b);

— BuiydeHe i3 Celica MaiiHo niepeaeTbes Ha 30epiraHHs y NOpsIKY, sikuid Bu3HadeHo [Ipasunamu banky, g0
rpoIIOBOTO cxoBuIla banky.

13.15.Kuient (fioro cnagkoemili) Mae MmpaBo 3BEpHYTHCS 10 baHka i3 BUMOIrOK MpO MOBEpHEHHS MaiiHa,
BuirydeHoro bankom i3 Ceiidy y Bunamkax, BU3HAUYEHHX YMOBAMHU JIOTOBOPY, IMOYMHAIOYHW BiJl JHS BiJMOBIJIHOTO
BinkputTs (po3kputtsa) Ceildy 3a BiacytHocti Kiienta (mepeGir cTpoKy MO30BHOi JABHOCTI IIONO TaKoi BUMOTHU
TIOYMHAETHCS BT JHS BiAMOBIIHOTO BiAKpUTTA (po3kputTs) Ceitdy 3a BincytHocTi KitieHTa).

13.16.V Bunaky, skumo Kiient (oro npeacTaBHUKH, criaakoemii Touto) mpotsrom s (BSREMMI A nen naprmx
POKIB micist 3aKiHYeHHS CTpoKy aii openan Celida He npen’ sIBISIOTH BUMOTH 100 TIOBEPHEHHSI MaiiHa, BUIyYEHOTO 3
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Ceiidy, mo 3HAXOAATHCS HA BiANOBIAAIEHOMY 30epiranHi y cxoBuili banky, baHk Mae nmpaBo HaOyTH BKa3aHe MaitHO
Y BIIACHICTH 332 HA0YBaJILHOIO JaBHICTIO BiAMOBIIHO 10 CT. 344 [{UBITEHOTO KOACKCY Y KpaiHm.

13.17. Knient mae npaBo 3a nornoMororo KonTtakt-nienTpy ininitoBati opopmiaeHas KiienTom goBipeHoCTi Ha
TPETI0 0co0y WIOA0 KopucTyBaHHs/posmopsypkeHHs Ceiidom, skuit Hamanmii bankom KitieHTy B TUM4YacoBe
KOPHCTYBaHHS, 3a HasBHOCTI y banHka mns mporo TexHigHOi MOXHMBOCTI. Ilpm 1IbOMy HOBIpEHICTH ITOIAETHCS
(cknamaetnest) y Burisigi Enexkrponnoro nokymenta 3 HakmajgeHuM Ha Hei KEIT Kiienrta y mopsiaky Ta y cmoci0,
BuzHaueHi [IpaBunamu banky™.

*Ilonoxncennsa yb020 NyHKmy Oitomsb Ha nepioo i 00 3aKiHUEeHHA 80EHHO20 CMAHY 8 YKpaini.

13.18.B pa3i HeMOXIUBOCTI MOAAIBIIOrO HalaHHS baHKOM TOCITyT 3 mepesavi y CTpOKOBUI MallHOBUN HaiiM
(openny) Cetidie (30kpema (asie He 00MEXKYIOUYUCh [IUM), y 3B 3Ky 13 3aKPHUTTAM BiIJIJICHHS, B TKOMY 3HAXOJHUTHCS
Cxoutie/ 3akputTsam Cxosuia/po3mimeHHssM CXOBHIIA 32 HOBOIO aIpecor0/ HeOOXITHICTIO TIPOBEACHHS PEMOHTHHIX
pobit y Cxosuii, Tomio), bank mosimomisie npo e KimientiB He mi3Himie Hik 3a 10 kajeHmapHUX IHIB JO JaTH
3aKpUTTSA BIJIIJICHHSA, B SKOMY 3HaxoauThcss CxoBuie/ 3akputTss CXOBUINA/3MIHM aJpecd PO3MIIIECHHS
CxoBuIIa/MpoBeIeHHS PEMOHTHUX POOIT y CXOBHILI NIUIAXOM po3MilieHHs iHgopmauii npo ne Ha CaiiTi Ta/abo
HanpaeneHHs KirieHTy moBimomieHHS Tpo HeoOXimHicTh 3BuTbHeHHS Ceiidy y cmoci®, BH3HAYeHHWH YMOBAMH
JoroBopy. JloTpuMaHHs BKa3aHOTO CTPOKY HE BUMAraeThesl y BUMAAKaxX BUHUKHEHHS OOCTaBHH, SIKi Ha TyMKy baHKy,
noTpe0yBaTUMYTh HEBiIKJIaIHOTO BIAKPUTTS (PO3KpUTTs)/mepeBe3eHHs Ceiida, y ToMy Yucii, 3 METOIO 3amo0iranHs
MOIITKO/KEHHIO, 3HUIIEHHIO, BTPATH, TOMIO MaitHa, po3Mimieroro y Cefidi.

[Ipu upomy:

13.18.1. y Bumamky NpOBEINEHHS PEMOHTHUX poOIT y CXOBHII/ 3aKpUTTS BiIJIUICHHS, B SIKOMY
3HaxoauThcs CxoBuine/ 3akputts Cxosuiia, KimienT 30008’ s13aHuil 3BepHyTHCS 10 BaHKY 3 METOI0 JOCTPOKOBOTO
npurnnHeHHsT opeHan Ceiida Ta A7 OTpUMaHHA CBOTO MaiiHa, 1m0 posMimiere y Ceiidi, 1o matu 3a3HaueHoOi B
noBinomienHi bauky. [licast indopmyBanus Kiienra npu nmepmiomy Horo 3BepHeHHI 0 baHKy (10 HacTaHHS naTh
3aKkiHueHHs1 cTpoky opeHam Ceiidy) KiienT mae odopmutu Ta mojgaTu 3asBy MpO JOCTPOKOBE MPHUITUHEHHS
kopuctyBaHHs Ceiidom, cknaneHy 3a popmoro, IKy BU3Ha4eHo bankoMm, Ta moBepHyTH banky KoMmrmekT KimtodiB Bif
Cetidy y crani, B sskomy KomrutekT xirodiB Oy oTpuMaHui Bif banka (3 ypaxyBaHHSM HOPMAIBHOTO (Bi3HYHOTO
3HOCY);

13.18.2. y Bunaaky po3mimenHss CxoBwuila 3a HOBOIO aapecoro, bank mae npaBo nepeBe3tu Celid pazom 3
MaiiHoM KirieHTa, 1m0 3HaXoAuThCA B HhOMY. [Ipu mpomy, baHk He HecTHMe BiAMOBITANBEHOCTI 32 OyIb-AKY IIKOAY,
3anomisiHy MaiiHy KitienTa, mo 3HaxoautumeTbess B Celipi mig vac Horo mepeBe3eHHs. KiieHT mae mpaBo 10
MOMeHTY miepeBe3eHHs bankom Ceilidy 3BepHyTHCS 10 BiamineHHs banky, B sskomy 3Haxoautbesi Celid), 3 MeTOIO
JOCTpOKOBOro mpunuHeHHs opeHnu Ceiida Ta 1y oTpuMaHHS CBOro MaiiHa, mo posmimiene y Ceidi, a Takox
oTpUMaTH HeoOXiHY iH(popMaIlito 11100 nepeBe3eHHs bankom Ceiidy.

3 MoMmeHTy mnepeBe3cHHs (nepeminienns) bankom Ceridy 3a3HaueHa y 3asBi nmpo HajaHHA baHKIBCHKOI
nociayru 3 nepenadi Ceiida y crpoxoBuii MaiiHOBUH HailM (opeHOy) aapeca po3mimeHHs Ceildy no yBaru He
NpUIMaTHMETHCS, @ HOBOKO aJIpecoro, 3a sikoro Kiienty Oyne HamaBaTuch mociyra 3 openau Ceiidy, Oyne HoBa
aapeca Cxosuia, 3a3HaueHa y mosigomiieHHi banka Kiienry. Haganns Bankom mocnyr 3 mepenadi Celida y
CTPOKOBHI MaiiHOBHI HaiiM (OpeHIy) OyJe 3IiMCHIOBATHCS 332 TaKOI HOBOIO ajpecoro 0e3 HeoOXiTHOCTI BHECEHHS
3MiH 710 YMOB JloroBopy 11010 BU3Ha4€HHsI HOBOTO MicIie3Haxo/pKkeHHs Celdy.

13.19. KuieHT npuiiMae yci pu3uKH, sIKi iCHyBaTUMYTh Y 3B’SI3Ky 3 NepeBe3eHHsM (nepemimennsm) Ceiidy 3
NPUMIIIEHHs] CXOBHIIA 32 YMHHOIO ajpecoro y TpuMminleHHs CXOBHINA 32 HOBOKO /IPECOI0, Y TOMY YHWCII OO
3aBJaHHA IIKOAM / 3HUIIEeHHs MaiiHa y Ceiidi, akuio ix He Oyae BuiryueHo Kiientom i3 Ceiidy (bank He HecTume 3a
ne BiamomimaneHOCTI). KilieHT He BHucyBatnMe Oyab-iKMX TpeTeH3id no baHky monmo mepeBe3eHHs (TIEpeMillleHHs)
Ceiidy (pa3oM i3 MaiiHOM, 110 30epiraeThcsi B HbOMY) 3 TpuMilieHHss CXOBHINA 32 YHHHOKO a/IPECO0, 3a3HAUYCHOI0 Y
1iil 3asBi, y NpUMIIIEHHS CXOBHUINA 3a HOBOIO ajpecoro po3mimeHHs Cxosuima. Ilepenik pedoBuH, Mmarepiaiis,
NpeaMeTiB, AKi 3a00poHeHo 30epiratu B Celdi:

13.19.1. 36post, GoenpuIiacH, MOKeXK0- Ta BUOYXOHeOe3euHi PeYOBUHH, MOPOX, OY/b-sKe MaMBO, & TAKOX

creliajibHi MaTepiaii i creniajabHe 001aHaHHs IS IXHbOTO BUPOOHUIITBA.

13.19.2. BoiioBi OTpyiiHi peYOBUHH.

13.19.3. VYpaH, iHm1i MaTepiaiy, 0 MOAUISIFOTBCS 1 BUPOOH 13 HUIX.

13.19.4.PenHTreHiBchke yCTaTKyBaHHS, MPHUJIATU i YCTATKYBaHHS 3 BUKOPUCTAHHSM PalioaKTUBHUX PEUOBHH i

130TOMIB, a TAKOXX CaMi PaZiOaKTUBHI PEYOBHUHH.

13.19.5.EkciepuMeHTanbHi  3pa3kKu  HAayKOBO-JOCHITHUX pPOOIT, a TakoX (yHAaMEHTaJIbHI ITOIIYKOBI

JIOCTIIDKEHHS JIJISl CTBOPEHHS 030pPO€Hb 1 BIHCHKOBOT TEXHIKH.

13.19.6.01pyTH 1 HAPKOTHYHI PEYOBUHH.

13.19.7.CiupT eTmiioBHH 1 iHIII JETKO3aMMHUCTI PiTUHH.

13.19.8.Biaxoau BUOYXOBUX PEUOBHH. CEJI_AT "YxkpekciMGank"

13.19.9.11poaykTy Xap4uyBaHHS, MaTEPiald Ta PEYOBUHH, SIKi IIBUKO TICYIOTHCS
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13.19.10.10m1i pe4oBUHH, SKi 374aTHI CIPHUYMHUTH IIKIIJUBUAN BIUIMB Ha OpPraHi3M JIIOIUHHM Ta HABKOJMIIIHE
CepeIOBHIIE.

13.19.11.MaifHo, NpOTHUNPABHO BWIyYCHE y BJIACHWKA, a00 MpaBO BJIACHOCTI Ha SIKE OCKapXKYETbCA B
CYZIOBOMY IOPSAKY.

14. Onnara bankiBcbKkHuX Mocayr, inmi po3paxynku Cropin

14.1. 3a nanmanus bankiBchkux mociyr KiieHT 3000B’s13aHMI crtadyBaTH baHKy KOMICIiiHY BHHAropomy.
Kowmiciiina BuHaropoja 3a HagaHas baHKIBCHKHUX TOCIYT MiJIsATae CIUIaTi y po3Mipax i B TEpMiHM, BU3HAYEHI 3TiTHO 3
YmoBamu gorosopy (y Tomy uucii 3rigHo 3 Tapuduumu nakeramu) i IlpaBunamu banky.

14.2. 'V pa3i Bigkputrts y pamkax JoroBopy nexinmbkox Ilorounmx Tta/abo Okpemmx Ta/abo KapTroBux
paxyHKiB, 0OCIYyroBYBaHHS KOXXHOTO 3 HHUX 3MIMCHIOETHCS 13 3aCTOCYBaHHAM Tapu(HUX MakeTiB, OOpaHUX 00
TaKUX PaxyHKiB.

14.3. YV Bunagkax Heciutatd baHky KowmiciiiHOI BUHaropoaum y posmipax i y TepMiHH, BU3HA4Y€Hi 3TiIHO 3
YMmoBamu roroBopy (y ToMy gucii 3rigHo 3 Tapuduanmu nakeramu) i [lpaBunamu banky, bank Mae mpaBo MpUIMMHATH
HaJaHHS BaHKiBCHKHX MOCITYT.

14.4. YV Bunaakax BUHUKHEHHs TexHiuHOI 3a0oproBaHocti KiieHT 3000B’s3aHuil 1Opa3y MOTramiaTtd TaKy
3a00proBaHiCTh Y MOBHOMY O0CS31 y JIeHb 1i BUHMKHEeHHS. J[ns mineit moramenns TexHiuHoi 3a00proBanocTi KiieHT
3000B’s3aHUN Y 3a3HAYCHUN TepMiH 3a0€3MeUnTH HAsSBHICTH Ha BiANMOBiMHUX KapTKOBHX paxyHKax KOIITIB y CyMax,
JIOCTATHIX JUIS TOBHOrO ii IMOTamieHHs, a00 3MiHCHUTH 1i moramieHHs y OyAb-sSKWW IHIIMKA CIociO, JT03BOJICHUH
3aKOHOAaBCTBOM.

14.5. Tloramenns 3aboproBanocti Kiienta 3a KpemnTom i criara mpormeHTiB 3a KopuctyBaHHS Kpemgurom
BiIOYBAlOTbCA y JIeHb HAIXO/DKEHHS OyIb-iKMX KOMTiB Ha KapTKoBHII paxyHOK 3a paXxyHOK TaKHX KOINTIB. Y
BUIAJKY, SIKIIO KOIITIB, 110 HAAIHIyTh Ha KapTkoBUl paXxyHOK Oyje HEIOCTaTHHO JJIs MOTAlICHHS YCIi€l BiIOBITHOT
3aboproBanocti, KimieHT 3000B’s13aHnl pW HACTaHHI TEPMIHY ii HorameHHs 3a0e3MeYnTr HasBHICTh Ha KapTkoBoMy
paxyHKy KOIINTIB y CyMi, JOCTaTHIH JJIs TIOTamIeHHs Takoi 3a00proBaHocTi, abo 3AificHUTH ii moTameHas y Oyab-saKuit
IHIIHHA C0Ci0, TO3BOJEHHMHI 3aKOHOIaBCTBOM.

14.6. Y Bumnazky, sIKIIO TEPMiH MOTAIICHHS IPOIIOBUX 30008’ s13aHb KitieHTa, BU3HaYeHUH 3rifgHO 3 YMOBaMHU
JIOTOBOPY, TpHWIIAfa€ Ha BUXIMHWNA abo CBATKOBUU JeHb, KiieHT 3000B’s3aHWI 3OIHCHUTH TOTAlICHHS TaKUX
3000B’s13aHb y niepiuii Pooouwnii NeHb, HACTYITHUM 32 BIAMOBIAHUM TEPMIHOM.

14.7. YV Bunankax 3aificHeHHst bankom BuTpaT, moB’si3aHux 3 HagaHHAM Kiienty baHKiBChKMX MOCHyT, Taki
BUTpaTH, 30inbmeni Ha cymy I1JIB, mimisaratore moBHOMY BimmkomyBaHHiO banky Kiienrom mpotsrom 10 (mecsrtn)
KaJIeHIapHUX JIHIB, HACTYIIHHX 3a JIHEM HaJlicTaHHa baHkoM BiamoBigHOTro noBimomieHHs KiieHTy.

14.8. Jng uineil moramieHHs TpoIIOBUX 3000B’s3aHb Kitienta mepen bankoMm 3a JIoroBOpOM IIISXOM
JHorosipHoro crimcanus komTiB 3 [loTounnx i KapTkoBux paxyHkiB, iHmmxX paxyHkiB KiieHra, Bimkputux y baHky,
KitienT 3000B’s13aHmii 3a0€3MeYNTH HASBHICTh Ha TaKMX PaxXyHKaX KOMITIB y CyMax, OCTaTHIX JUIS BiIIOBIIHOTO
noraimenHs: (3 mMeroro peanizamii baHkom cBoro mpaBa Ha 37ilicHEHHsS JIOTOBIpHOTO CIIMCAaHHS KOINTIB B PaxyHOK
MOTAIlIeHHsT TaKuX 3000B’s3aHb). [loramieHHs rpomoBuxX 3000B’si3aHb KilieHTa MoKe 31iHCHIOBATUCS Y Oy/Ib-SIKHiA
IHIIKH coci0, J03BOJIEHNH 3aKOHOaBCTBOM.

14.9. BuxoHanHsi 3000B’s3aHb KirieHTa 111070 mOrameHHs CBO€i 3a0oproBaHocti mepen baHkom 3a
HoroBopoM Moke OyTtu mokiageHo KiieHToMm Ha TpeTio ocoOy (y pa3i moramieHHs Takoi 3a00proBaHOCTI TPETHOIO
0c000t0, BBaXKAEThCs, 10 KiTieHT mokiraB 000B’ 30K 11010 ii MOTallleHHs Ha BiAMOBIAHY TpeTio ocoly). [Iporte, y pasi
HEBUKOHAHHS TaKMX 3000B’s3aHb BIiAOBITHOIO TPEThOW 0c00010, KirlieHT He 3BIIBHAETHCA B HEOOXiTHOCTI
HAJIE)KHOI'O iX BUKOHAHHS.

14.10.Y pasi BigcytHocti Biakputux Kiienty KpemutHux minii mo KapTkoBuX paxyHKIB, IMOTalieHHsS
rpomroBux 3000B’s13aHb Kitienta nepex bankom 3a JloroBopom 31iHCHIOETHCS Y TaKiil 4eproBOCTi:

—  y mepuly 4epry — norameHts TexHiuHoi 3a00proBaHoCTi;

— Y Jpyry 4epry — MorameHHs IPOCTPOYEHOI 3a00proBaHOCTI 32 HAPAXOBAHOK KOMICIHHOIO BUHATOPOJIOK0;

— Y TpeTIo uepry — MoraiieHHs CTPOKOBOT 3a00proBaHOCTI 32 HAPAXOBAHOIO KOMIiCIHHOIO BUHATOPOIOI0;

—  y 4eTBepTy 4epry — MoraiieHHs 3a00proBaHOCTI 3a IHIINMHU IIIaTeXKaMU;

—  yI’aTy 4epry — norameHHs mrpadHux caskmii (mrpadis i neHi).

14.11.3a nasBHocTi Bigkputux Kmienty KpeautHux miniii 1o KapTkoBHX paxyHKiB, MOTalI€HHsS T'POIIOBUX
30008B’s13aHb KitienTa nepex bankom 3a JloroBopom 31iiicHIOETBCA Y TaKiil 4eproBoCTi:

—  y mepuly yepry — noramieHHs TexHi4HOoi 3a00proBaHoCTi;

—  y ApYry 4epry — NorameHHs IPOCTPOUEHHX MPOLIEHTIB 3a KoprcTyBaHHS KpennTom;

— Y TpeTio uepry — moramieHHs MpocTpoUyeHoi 3adopropanocTi 3a Kpenurom;

— Y 4eTBepTy 4epry — MoramieHHs CTPOKOBUX MPOIICHTIB 32 KOpUCTYBaHHs Kpeaurom;

—  y ATty uepry — IoramieHHsi CTPOKOBOi 3a60prosaHocTi 3a Kpeaurom; CEJLAT "VipexcimGank”
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— Yy LIOCTY 4Yepry — IOTalleHHs CTPOKOBHX IMPOLEHTIB 3a KOpUCTyBaHHS KpeauToM, HapaxoBaHUX y ATy
HaJIXOMKEHHS KOWTiB HAa KapTKoBuUil paxyHOK;

— Y CbOMY Yepry — MorameHHs IpOoCcTPOUeHOi 3a00proBaHOCTI 32 HAPaXOBAHOK KOMICIHHOIO BUHAropo0Io;

— Y BOCBMY Yepry — IOTallleHHS CTPOKOBOI 3a00proBaHOCTI 32 HAPaXxOBaHOK KOMICI{HOIO BHHATOPOJION0;

— Yy AeB’ATy 4epry — NOralleHHs MeHi 32 HeCBOE€YacHe morameHas 3aboproaHocTi 3a Kpenutowm;

— B JIECATY 4epry — HOTalleHHs iHmuX mrpadHuX caHkiil (mrpadis i neHi);

=~ B OJUHAAUATY Yepry — IOraleHHs 3a00proBaHOCTI 3a IHIINMH IIIaTEXKaMH.

14.12.V pasi, sxkmo KiieHT abo TpeTss ocoba Hampapisie KOIITH Ha MOTALICHHS TPOIIOBHX 3000B’s3aHb
Kiienta nepen bankowm 3a JloroBopoM y 4eproBoCTi iHIIIH, Hi’K BU3HaAUY€HAa YMOBaMH IOTOBOPY, baHK, He 3Bakarouu
Ha IIe, MOXKE 3apaxOBYBaTH OTPHUMaHi KOIITH HA TIOTAIIEHHS iCHYIOUOi 3a00prOBaHOCTI 3 BUIIUM IMIPIOPUTETOM, SIK IIe
nepeadaueHo YMOBaMM JOTOBOPY. Y BHIIQJAKax HEAOCTATHOCTI OTPUMAaHUX KOIUTIB [UIs TIOTAIlleHHS Yyciei
3a00proBaHOCTI y MeXaxX OJIHI€l uepru, baHk caMOCTIiHO BU3HAYAE YESPrOBICTH MOTAIICHHS TaKO1 3a00proBaHOCTI.

14.13.V Bunankax pearnizanii bankoM cBoro mpasa Ha J[oroBipHe cricanHs KomTiB 3 paxyHkiB Kimienrta bank
CaMOCTIHHO BHW3HAYa€ 4YEProBICTh TIOTAIIEHHS BiAMOBIAHOI 3a0oproBaHocTi (0€3 HEOOXIAHOCTI BpaxyBaHHA
YeproBOCTi, BU3HAYCHOI Y MOBaMH JIOTOBODY ).

14.14 . SIxmo IlpaBumamu Oanky Ta/a6o TapudpHUME TakeTaMH BCTAaHOBIEHI MPOIEHTHI CTaBKHA IS
HapaxyBaHHS MPOLEHTIB Ha 3amummky KomTiB Ha [loTourmx i KapTkoBux paxyHkax, baHk 3miiiCHIO€ HapaxyBaHHS
TaKUX IMPOLCHTIB y BaJIOTI TAaKUX PAaxyHKIB IIOMICALS B OCTaHHIA PoOouuii geHb MicsIsl, BUXOASYU 3 (HAaKTUIHHX
3aJIMIIKIB KOIITIB HAa TaKUX pPaxyHKaX Ha TOYAaTOK KOXKHOTO KaJICHOAPHOTO JIHS MOTOYHOTO MICAIs, pO3MipiB
MPOIEHTHUX CTAaBOK, BU3HAYCHWX BiamoBimHUM TapupHuUME makeramMu, (pakTHYHOI KUTPKOCTI KalleHAApHHUX IHIB y
MOTOYHOMY Micslll Ta (PAaKTHYHOI KUIBKOCTI KaJCHIAPHHMX MHIB y IMOTOYHOMY poIi (3a mepiog 3 Mepiioro
KaJCHAApHOTO JHS, HACTYIHOTO 3a JTHEM 3apaxyBaHHS KOINTIB Ha Taki paxyHKW; skmo KiieHT momaB mo baHky
IICHMOBY 3asiBY IPO 3aKPHUTTS BiANOBIZHOIO paxyHKa MPOLEHTH HA 3aIMIIKH KOIUTiB HA HbOMY HapaxOBYIOTHCS IO
JIEHb OTO 3aKPUTTS (BKIFOYHO)).

14.15.HapaxyBanHs nponeHtiB Ha HakonuuyBanbHy cymy «Moi 3a0maKkeHHsD 3IiHCHIOETbCsT bankoMm y
BaJIOTI BigmoBimHOTo KapTKOBOTO paxyHKa MIOMICSIS B OocTaHHIN PobOounii neHp Micsis, BUXOASYN 3 (aKTHUIHOTO
po3mipy HakonmuyBanbhoi cymu «Moi 3a011a1KeHHD» Ha OYATOK KOXKHOTO KaJCHIAPHOI'O THS MMOTOYHOI'O MICSIL,
PpO3Mipy MPOLEHTHOI CTaBKH, BU3HAYCHOT BiAMOBiAHUM TapudHuM naketom, pakTHUHOI KiNBKOCTI KaJeHIAPHUX THIB
y MOTOYHOMY Micsiii Ta ()aKTHYHOI KiNBKOCTI KaJeHIapHHUX JHIB y MOTOYHOMY polli. HapaxyBaHHS MpOLEHTIB Ha
HakomuayBaneHy cymy «Moi 3aomapkeHHs» baHk 3miiCHIOE TOYMHAOYN 3  HACTYITHOTO KalleHAapHOTO JHS ITiCHA
(axtuunoro gopmyBanHs (momoBHeHHs) HakonuuyBanbHOT cymu «Moi 3a011aKeH s, Ta 3aKiHIYIOUYH KaJleHJapHUM
JTHEM, 110 Tiepeye naTi (aKTUUHOTO MmoBepHeHHs (yciel abo yactnnu) HakonudayBaiibHOT cyMH «MOT 320113 PKEHHS.

14.16.Ha xomTh, mo o01iKOBYIOTECS Ha Biakputomy bankom GamancoBomy paxyHky 2903 «Komtu KitieHTIB
0aHKy 3a HElIIOUYMMHU PaXxyHKaMm», IPOLEHTH HE HApaXOBYIOTHCS.

14.17.Y Bunaakax sKio 3a iHiniaTueu KiieHrta Big0yBa€eThCsl CKOPOUSHHS Ta JIOCTPOKOBE 3aKIHYCHHS CTPOKY
opernu Celigis, posipBanHs JloroBopy criaueHa HUM IUIaTa 3a CTPOKOBHUH MaiiHOBHH HaiiMm (opeHny) CelidiB He
NePePaxoBYETHCS 1 HE IOBEPTAETHCSI.

14.18.Y Bunajakax sKIio 3a iHirfiarueu baHky Bi0OyBa€eThCs JOCTPOKOBE 3aKiHYCHHS CTPOKY opeHau Ceiidi /
pozipBanus JloroBopy, ruata 3a cTpokoBHi MaiiHOBWI HaiiM (openay) Ceiidi, cruiauena KiieHTOM, moBepTaeThCs
KiienTy y Bumamkax, po3mipi Ta mopsjaky, mo nependaderi [Ipasunamu banky Ta/abo0 pimieHHSIMH YIIOBHOBaXKEHOTO
KOJIETiaIbHOTO Oprany baHky.

14.19.Tloramenns 3aboprosaHocTi Kiienta mepen bankom Moxke OyTu 3iHCHEHO 32 PaxyHOK KOIITIB,
OTpUMaHMX Bif| peanizamii MaiiHa KirieHTa.

14.20.Tloramenns 3aboproanocti Kiienra 3a Kpemutom Moke OyTH 3miMICHEHO 3a paxyHOK KOIITIB 3
Jeno3uTHOro paxyHKy a0o 3a paXxyHOK KOUITiB, OTPUMaHUX BHACHiJOK 3BepHeHHs crsirHeHHs Ha OBJIII, mpaso
BUMOTH sIKUX/siKi € [IpeMeToM 3acTaBu 3riHO 3 BiAMOBIAHUM JIOrOBOPOM 3aCTaBH.

15. O6min indopmauiero i fokymMeHTAMU

15.1. OO6min iHdopmaliero 1 IOKYMEHTaMH, Yy TOMY 4YHCIi JIMCTaMH, IOBIIOMJICHHSMH, 3asBaMH,
3BEPHEHHSIMH, JOPYUYECHHSIMH, KJIOMOTaHHIMU TOWIO (Aaii y wid ctarri YMOB JOroBopy paszoM — [Hdopmaris), mMix
CropoHamu MOXe 3IIHCHIOBATHCS Y TIANEPOBill Ta eNeKTPOHHIH (B T.4. 3 BUKOPHCTAHHSM ENEKTpOHHHMX JOKYMEHTIB
ta npu3HadeHux s nporo KEIT Ta kBamidikoBaHUX €JIEKTPOHHHUX MEYaTOK)3 HAJICKHUM JOTPUMAHHSIM YCiX BHMOT,
110 BCTAHOBJICHI 3aKOHOAABCTBOM, [IpaBriaMu miatixuux cucteM, [IpaBunamu banky 1 YMoBaMu orosopy.

15.2. 3a 3arajgpHHUM TpaBUIIOM (TOOTO, SKIO IHIIHK TOPSIOK 00MiHY [H(pOpMaIliero TPsSMO He BCTAHOBJICHHH
npaBWIaMUu TUIATDKHUX cucteM, [IpaBunamu banky i YMmoBamu noroopy) oomin IHdopmarieto mix CropoHamu
MIOBHHEH 3I1HCHIOBATUCS y TUCBMOBIH hopMi y Oyab-IKHii 3 TAKHX CIIOCOOiB:

— [UIAXOM HajaHH ii ocobucTo ajpecary (Y TOMY YMCII HIISIXOM JOCTaBKH KSR );Y kpexcimGark"
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— OUIIXOM HaJiclaHHA i1 azpecaTy 3aco0amu IOIITOBOTO 3B°SI3Ky (IPOCTUMH i PEKOMEHIOBAHUMH JINCTAMHU,
JIMCTaMH 3 OTOJIOMICHOIO IIIHHICTIO 1 OIMCOM BKJIaJICHHS);

— LUISXOM HajicnaHHA ii aapecaTy 3acobamu CUCTEM TUCTAHIIIHHOTO 0OCITyrOBYBaHHS

— OUIIXOM poO3MilleHHs iHQopManii y BigaineHHi banky (B uyacTWHI TOCIyr, SKIIO Le HependayveHo
JloroBopoM 4u 3aKOHOIaBCTBOM).

15.3. O6min Iadopmariiero mixk CTOpOHaMH 3 BHKOPUCTAHHSM OYIb-IKHX IHIIMX CHOCOOIB, y TOMY YHCII
CJIEKTPOHHUMH KOMYHIKaLliItHUMH MepekaMH 3arajbHOr0 KOPUCTYBaHHS (BIAKPHTUMH KaHAJIaMH 3B’S3KYy), a came
3acobamu enekTpoHHOI momTHu (e-mail), TenedonHOro 1 pyxomoro (MoOiNEHOTO) 3B 53Ky, Mepexi [HTepHET To1IO), €
MOXKJIMBUAM JIMIIE y BUIAAKaX, KOJIHM [ MPSIMO BHMAraerscs abo JI03BOJIIETHCS NPaBHIAMH IUIATDKHHAX CHCTEM,
[IpaBuwnamu banky i YmoBamu norosopy. Ilpu 1poMy, BHKOPHCTOBYBATHCSI MOBHHHI JIMIIE Ti CIOcOOM OOMiHY
Iadopmarieto mixx CTopoHamu, AKi 3TiJHO 3 MpaBUIAMH IIATHKHUX cucTeM, [IpaBunamu banky i YMoBamu JOroBopy
BCTAHOBJICH] IUIS BIIIIOBIIHAX BUIIAIKIB.

15.4. O6min [adopmartiero 3acobamu MOIITOBOTO 3B’ A3KY (IIPOCTHMH 1 PEKOMEHOBAHUMHU JINCTaMH, JTHCTaMHU
3 OrOJIOIICHOIO IIHHICTIO 1 OMMCOM BKJIAJCHHS) i 3aco0aMu eleKTpOHHOI nomTy (e-mail) HeoOXiTHO 3AiMCHIOBATH 3a
aapecamu CTOpiH, 110 3a3Ha4YeHI y 3asBi PO NpUETHAHHS. Y pa3i HEOOXiTHOCTI 3MiHM afapecH, Ha ssky CTopoHa Oaxae
orpumyBatu IHpopmamiro 3a3HaueHnMu 3acobamu, Taka CTOpoHA MOBHHHA TMOBIMOMHTH Tpo 1ie iHmry CTOpoHY y
MOPSZIKY, BCTAHOBJIEHOMY YMOBaMH JOTOBOPY. 3 MOMEHTY OTpPHUMaHHS Takoro iHImOK CTOPOHOIO BiAMOBIAHOTO
MOBIIOMJICHHSI BOHA MTOBHHHA HajicuiaTu [H(opMaIlito 32 HOBOIO apecoro.

15.5. Oomin Iudopmarieto 3acobamu CHCTEM NUCTAHIIIMHOTO OOCITYTOBYBaHHS MOXE 3IIMCHIOBATHCS
BUKJIFOYHO y MeXaxX (DyHKIIIOHAJBHUX MOKIIMBOCTEH TaKMX CUCTEM.

15.6. O6min Iadopmarieto 3a momomororo KoHTakT-LEeHTpY MoOKe 3MIHCHIOBATUCS B YCHIM 1 HMHCHMOBIH
(opmMax 3 HaIeKHUM JOTPUMAHHSIM BUMOT, BCTAHOBJICHHX YMOBaMH JIOTOBOPY.

15.7. bank moxe moBimomuaTy i Hajcunatu [Hpopmamnito Ha Homepu mob6insHux (pinancoBux) TenedoHIB
Hepxarenis (3acobamu pyxomoro (MoOiIbHOTO) 3B’ 3Ky 1 Mepexi [HrepHer), sikio Taka [Hdopmarris:

— crocyeTbes mpaBoBigHOCHH CTOpiH 32 JloroBopoM, y ToMy umcii ctaHy KapTKoBUX paxyHKIB 1 3AiiiCHEHHNX
3a HUMHU omepalliii (3okpeMa, i3 3actocyBaHHsM Kaprtok Ta/abo iX pekBi3uTiB), crarycy Kaprok (30kpema, 1mojno
BHECEHHS 1 BHITy4eHHs iX 10/31 Crom-cmucky), cyMm 3000B’s3aHb KitienTa mepen bankom, 3MiH 10 YMOB J0OTOBOpPY
TOIIIO;

— wictuts PIN-kogu, OTP-nmapori Ta iHII BiqOMOCTI, HaJiCIaHHS SAKUX 3IACHIOETHCS 3 METOIO ITiIBUIIICHHS
piBHs Oe3nexu obciyropyBanus KiienTa;

— CTOCYETHCS PEKJIAMHHX aKIIii i Tporpam JosuibHOCTI baHKy, iHIMX mUTaHp B3aeMoii CTOpiH.

VY pa3i HaganHa g0 banky Bimomocteli mpo HasBHiCTH y J[epxkarens aekinmbkox HomepiB MoOimbHHX
tenedoHiB, KOXKHE HaniciaaHHsa Homy [Hdopmarii 3niicHIOEThCSI bankoM Jvie Ha OMH i3 TAKUX HOMEPIB (TIPH [ILOMY,
NPIOPUTETHUM € BUKOpHCcTaHHS Homepy MoOinpHOTrO TenedoHy, o 3rifHO 3 HagaHUMU 10 baHKy BiTOMOCTAMU €
OCHOBHUM).

V pasi 3acrocyBanns Kaptku ta/abo ii peksizutiB [oBipeHoro ocoboro, baHk Moxe Hajgcunatu BiAOBiAHY
Iadpopmariro omnouacHo Ha Homepu wmoOGinpHuHx Tenedonis Kiienra 1 JloBipeHOi ocoOu (HaACHIAIOTHCS JBa
noBijiomyieHHs) abo jaume Ha Homep moOuisHOro Tenedony Kiienta abo JloBipeHoi 0coOuM (HAACHIAETHCS OJHE
MOBIIOMJICHHS).

15.8. bank moxxe nosigomisatu [Hpopmaniro nuissxom ii posmimenns Ha Caiiti banky, sikimo taka [Hdopmaris
CTOCYETBCS 3MiH O YMOB JIOTOBOpY, PEKJIAMHHMX akWiil i mporpam josuibHOCTI baHKy, IHIIMX NHTaHb B3a€EMOIi
Cropin (6e3 posronoieHHs iHpopmariii 3 00MEXEHUM JTOCTYIIOM).

15.9. Indopwmariis BBaKaeThCs TaKOIO, 110 OTpUMaHa JlepkaTenem:

— y zeHb i1 HajaHHs 1 HajicnaHHs bankoMm — y Bumangkax HajganHs IHdopmaii ocobucto [lepxarento Ta
HajicnanHs ii 3acobamu CHCTEM JMCTAHIIMHOrO 0OCIyroBYBaHHS i eJeKTpoHHOI momTu (e-mail), erekTpoHHUMH
KOMYHIKaI[IHHUMHI MepekKaMH 3arallbHOro KOpPHCTYBaHHS (BIAKPUTHMHU KaHajlaMy 3B’SI3Ky), Y TOMY YHCIi Ha HOro
Homepu mo0inbHux (dinancoBux) TenedoHiB (3acobamu pyxomoro (MoOLTBHOTO) 3B’s3Ky 1 Mepexi [HTepHer), a
TaKOX Yy BUMaakax po3mimenns [ndopmanii Ha Caiiti banky;

— uyepe3 7 (ciM) KaJleHIapHUX JIHIB, HACTYIIHUX 3a JHEM ii HamicaaHHS bankoMm, — y BUNaaKax HamiCIaHHSI
Indopmanii 3acobamu MOMITOBOro 3B’S3KY (MPOCTHMMH 1 PEKOMEHJOBAaHWMH JIUCTAMH, JHCTAMHU 3 OTOJIOMICHOIO
LIHHICTIO 1 OITUCOM BKJIQJICHHS).

[Micng crumBy IUX CTPOKIB HACTAIOTh yCi MPaBOBI HACTIJKH, JaTa HACTAHHS SKUX IOB’s3aHa 3 JIaTOIO
orpumanus [epxarensmu [Hpopmanii Bix banky, He3anexHO Bix TOro, 4y OoTpuMaroTh [lepikarteni BiAmoBinHY
Iadopmariiro ocoducro.

15.10. JokymenTu JlepkateniB (y TOMY YHCII ITOBIIOMJICHHS, 3asBU, 3BEPHEHHS, MOPYYCHHS, KJIOIMOTaHHS
TOIIO), AKi MOJAIOTHCS 1 HaJCHIIaOThCs 10 baHKy y mamepoBoMy BUTJISII Ta CTOCYIOTHCS iHiLitOBaHHS BaHKiBCHKHX
nocinyr (y TOMYy 4YHCHi 3A1MCHEHHS IepeKa3iB, YNPaBIiHHA PH3UKaMU HenpaBoMipH%%—A)fdgf({}%(ﬁlMg%‘KkapTKosHX
paxyHKiB, a caMe 3MiHM ABTOpH3alidHUX JiMiTiB 1 HoMepiB MOOiNbHHX TenedoHiB, IHIIIFOBaHHS BHECEHHS 1
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BuiydeHHs KapTtok m0/31 CTOI-CHHMCKY TOIIO) Ta/abo PO3KpUTTA iH(popMaiii 3 0OMEKEHHM OCTYIIOM, IMOBHHHI
oopMITFOBATHUCS 3 IOTPUMAHHSAM TAKHX BHMOT:

— Yy TakuX JOKyMEHTaX MaloTh 3a3HA4YaTHCS MPi3BHUINA, iMEHA Ta IO 0aThKOBI (3a HasBHOCTI) Jlepkarenis,
CYTh MOPYIIEHNUX MUTaHb 1 JaTH 0pOpMIIEHHS TOKYMEHTIB;

— Taki JOKYMEHTH MaroTh CKJaaaTucs 3a ¢opMaMH, BUZHAYCHHIMH 3aKOHOJABCTBOM, MTPABHIIAMH IIATIKHUX
cucrteM i [IpaBunamu banky (3a BUHATKOM BHIIA/IKiB, KOJIM TaKi ()OPMH HE BCTAHOBIICHO);

— Taki JOKYMEHTH MalOoTh MiANUCYBaTHCA BIacHOpy4YHO JlepkaTensiMu 13 3acBiIYEHHSM IX MiAMHCIB y
NOPSZIKY, BCTaHOBJIEHOMY 3aKOHOJABCTBOM. Y BHNAJIKax [MiANUCAaHHA TaKUX JOKYMEHTIB Yy NPUCYTHOCTI
YIOBHOBa)XEHHUX TpeAcTaBHUKIB baHKy 3acBiqueHHs mianuciB Jlep)kaTeniB He BUMaraeThesl.

Bank mae mpaBo 3anumuTH JOKyMeHTH JlepkaTenmiB 0e3 posrisiay, SKIIO Taki JOKYMEHTH odopmieHo 0e3
JOTPUMaHHS BUMOT, BU3HAYCHHUX UM ITyHKTOM Y MOB JIOTOBODY.

16. 3a0e3ne4yeHHsT BUKOHAHHSA 3000B’A3aHb

16.1. Buxonanus Kiientom Bu3HaueHux 1uM J[oroBopoMm 3000B’si3aHb, Y TOMY YHCIHI, II[OJ0 IOTAIICHHS
3aboproBanocti Kiienta mepen bankom (3 ypaxyBaHHSIM yCiX BHTpaT, II0 MOXXYTh BUHUKHYTH TIpH ii MOTamIeHH], Y
pa3i HeoOximHocTi 30impmieHnMu Ha cymy IIJIB), y tomy umcmi 3aboproBanocti Kiienta mepem bamkom 3a
[InaTi>xKHUMU TOBIAOMIICHHSIMH, 3a00PrOBaHOCTI 31 CIUIaTH KOMICIHHOI BHHAropomu, TexHi4HOi 3a00proBaHOCTI,
3aboproBanocti 3a Kpenurom i mporeHTamMu 3a KopuctyBaHHS Kpemutom, 3i crmaté mrpadHUX caHKIiN (mrpadis i
neHi), OyIb-IKNX 1HIIWUX TJIATeXiB, BU3HAUYeHHWX JlOrOBOpOM Ta iHIIMMH AOTOBOpaMH, YKIaJACHUMH MK baHKOM i
Kiientom, 3a0e3neuyerhes (y po3yMinHi crareidt 546 ta 549 1luBiibHOTO KOAEKCY YKpaiHM) BCTAHOBJICHUM 3TiJTHO 3
HorosopoMm npaBom banky Ha 3milicHenHs JloroBipHoro cmucaHHs KomTiB 3 KapTKkoBHX paxyHKiB Ta 3 OyAb-sKHX
iHmmX paxyHkiB KirieHTa, BIZKpUTHX Ta TakuX, M0 OyIOyTh BimKpuTi oMy baHkom (y TOMy 9ucCii, B iHO3EMHIi
BAJIIOTI), HA KOPUCTH BaHKy, a TaKOK BCTAHOBJICHOIO ¥ MOBaMH JIOTOBOPY HEYCTOHKOIO (IITpadamMH, TIEHEI).

16.2. Skmio 3rimHo 3 ymoBamu obOpaHoro KitientoM KpemuTHOro mpoaykTy HEoOXiTHUM € OQOpMIICHHS
3acTaBM [IPaB BUMOI'H KOWITIB 3 JIeIO3UTHOrO paxyHKa, TO:

16.2.1. NonatkoBuM 3a0e3reueHHsIM BUKOHAHHS 30008’ s13aHb KitieHTa 3a JloroBopoM € 3acTaBa, BCTAHOBJICHA
3rifiHo 3 JloroBopoMm 3acTaBu.

16.2.2. Ilpotsirom ycporo crpoky nii BiamoBigHoi Kpemurnoi mimii mo KaptkoBoro paxynka KiieHnT
3000B’s3aHAN MIATPUMYBATH 3a0e3MeUeHHs BUKOHaHHS 3000B’s3aHb KitieHTa 3a JloroBopoM Ha piBHI, HE HIDKIOMY
HIK  KOC(IIIEHT MOKPUTTS 3000B’s3aHb, BCTAHOBJCHHMN Yy 3asBi MPO KPEAUTYBaHHS (BU3HAYCHHS PO3MIpY
3a0e3MeYeHHs] BUKOHAHHSI 3000B’s13aHb 3IIICHIOEThCS BUXOMASYH 13 CyMU KOIUTIB, MPaBO BHUMOTH SIKUX € MPEIMETOM
3acTaBM 3a JloroBopom 3actaBu, ab0 €KBiBaJEHTa Takoi CyMH, BU3HAYCHOTo 3a odimiiHuM Kypcom HamioHambHOTO
Oanky Ykpainmu).

16.2.3. KiieHT 3aJie)XHO BijJ| TOrO, 110 BUMaraTUMEThCS y MOBIJOMJICHHI baHka 3000B’s3aHuil 3a0e3neunTH
HazaHHsg baHKy nomatkoBoro 3a0esledeHHs BUKOHAHHS 3000B’s3aHb 3a [loroBopoM, BuA 1 po3Mip SIKOro
3aI0BONBHATUMYTh bank mpotsirom 10 (mecsatn) PoGounx mHiB, HacTymHHX 3a JHeM HampaBieHHs bankom Kiienty
BiJIMIOBITHOTO TIOBIIOMJICHHS, Ta/a00 3MIMCHUTH JOCTPOKOBO MOTallIeHHs 3a00proBaHocTi 3a JloroBopom mpoTsirom 30
(TpuausaTH) KaleHAApHUX ITHIB 3 AaTh oTpuMaHHS KIlieHTOM MOBiOMIIGHHS, yV pa3i, SKII0 po3Mip 3a0e3neueHHs
BUKOHaHHS 3000B’s13aHb KiieHta 3a JloroBopoM HE BiANOBiZaTHMME BCTAaHOBIEHOMY Y 3asiBi IpPO KpeIUTYBaHHS
KoeilieHTy MOKPUTTS 3000B’s13aHb Ta/a00 TPUBHEBUI E€KBIBaJICHT CyMH BKIJIaJly, BU3HAUYEHHH 32 OQIIIfHUM KypcoM
HamionansHoro 6anky Ykpainu, 3MeHIIHThCS Ha moHaj] 10 % Bi rpUBHEBOrO €KBiBAJIEHTY CyMH TakKOTO BKIAy,
BHU3HAYEHOTO 32 oQilifHuM KypcoM HartionansHOro 0aHKy YKpaiHu, IO TisiB CTAHOM Ha JIeHb BiIKPHUTTS BiIOBITHOL
KpenutHoi mniHii (U yMOBa 3acTOCOBYEThCS, sKIIO BamoTa Kpenuty 1 Bamota Jlemo3uTHOro paxyHKy He
CIIBIAJIAI0Th).

16.3. Skmio 3rimHO 3 ymoBamu oOpaHoro Kiieatom KpemuTHoro mpoaykTy HEOoOXimHUM € OQOpMIICHHS
3actasu OBJIII, To:

16.3.1. BuznaueHHs po3Mipy 3a0e3leueHHS BUKOHAHHS 3000B’S3aHb 3IMCHIOETHCS BUXOSYM 13 BapTOCTI
OB/II, sxi € IMpeqmerom 3actaBu 3a JloroBopom 3actaBu. Bapricte OB/IIT BCTaHOBIIOETHCS Ha OCHOBI IIOJACHHHUX
JaHux npo cnpaseqmuBy Bapricte OBJ/II, BusHaueny Hamionanmsaum bankom VYkpainu (iHdopmaiis mpo sKy
po3miiyerbes Ha cropinili OdirifiHoro npeacrapauiTea HarionanbHoro 0anky YKpaidu).

16.3.2. ¥V Bunanky 3MeHmieHHs BapTocTi [Ipeamera 3actaBu Ounbin Hixk Ha 15% y MOPIBHSAHHI IO MOTOKEHOT
ctopoHamu JloroBopy 3acTaBu HOro 3actaBHOi BapTocTi, KilieHT 3ajekHO BiJ TOro, IO BHUMAaraTUMEThCS Y
noBigomieHHi banka, 3000B’s3aHuii 3a0e3neuntH HagaHHA baHKy nogaTtkoBoro 3a0e3nedyeHHs BUKOHAHHS
3000B’s13aHb 32 JloroBOpOM, BHJ 1 pO3MIp SKOTO 3aJI0BONBHATHMYTH bank mporsrom 10 (mecsitu) PoGoumx nHiB,
HACTYNHUX 3a JHEM HanpasieHHs bankom KiieHTy Takoro moBigomiieHHs, Ta/ab0 3A1HCHUTH JOCTPOKOBO MOTAILICHHS

3aboproBanocti 3a JloroBopom mpotsrom 30 (TpUALSATH) KaJleHIApHUX IHIB 3 JaTh oTpuMaHHs Kiientom
[MOBIIOMJICHHSI. . CEJI_AT "VkpekciMGanK
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16.4. 3 meroro 3a0e3neucHHs BUKOHAHHS 000B’s3ky KiieHTta 1momo nepenanus (mosepHenns) baunky Ceridy
ta KommrekTy xmrouiB Bix Hux KirieHT 3000B’s3aHuid ykiacTtd JloroBip cTpaxyBaHHS, OCTaHHIN KaJleHIApHUU JIEHb
CTPOKY [il fKOro HacTaHe He paHime HiX depe3 20 (IBaALATH) KaJeHOAPHUX IHIB MiCIS HACTAaHHSA OCTaHHBOTO
KaJeHAapHOro JHs cTpoky openau Ceiida, Ta y nenp orpumanus Ceidy y mallHOBUH Haiim (OpeHIy) HazaTH A0
banky noxasu yknazeHHs Takoro Jlorosopy crpaxyBaHHs Ta cmiatd CTpaxoBOro IJiaTexy BIANOBIAHO 0 YMOB
Jlorosopy cTpaxyBaHHs.

16.4.1. 3a ymoBu cBoeyacHoro nepenanHs (nosepHeHHs) banky Celii Ta KoMmmiiekTiB kiro4iB Big HUX Y
CTaHi, B IKOMYy BOHHU OynM oTpuMaHi Bif baHka (3 ypaxyBaHHSM HOpMaJbHOTO (i3U9IHOTO 3HOCY) baHk 30008’ s3aHuMi
noeptatu KimienTty BimmoBimHi cymu ['pomoBoro 3abesmedeHHs (sxmo ymoBamu JloroBopy Oymno mepemdadeHo
nepepaxysanHs Kiientom ['pomoBoro 3abe3neyenns), nepepaxoBani KilieHTOM Ha paxyHOK, BKa3aHHii baHkoM.

16.4.2. Koxna i3 cyMm 'porioBoro 3a0e3neveHHs] BBAKAETHLCS TAKO0, IO Tiepeiia y BiacHicTh baHky, y
pasi HacTaHHS OyAb-AKO1 3 TAKUX MOJIH:

-y pasi, skmgo KimeHnT cBoeuacHo He niepenas (He noBepHyB) banky Bimmosimauii Cetid 1 KomrmiekT kimo4iB
BiJl HBOTO y CTaHi, B IKOMY BOHH Oynu oTpuMaHi Bix baHka (3 ypaxyBaHHSM HOpMaJbHOTO (hi3HIHOTO 3HOCY), Ta/abo
HE BUKOHAB iHII CBOi 3000B’s3aHHsA 3a J[oroBopoM, y TOMY YHCII, IIOJO BiAIIKOAYyBaHHs BapTocTi 3amka Cerida i
BUTpaT banka Ha 3aMiHy Takoro 3aMka (30inpmeHnx Ha cymy 11JIB);

— vy pasi Bigkputrts Ceiida 3a BiacytHocti Kiienta (y mopsiaky, BH3HaueHOMY YMOBamH JOTOBOpPY) 3a
BUKJIIOUEHHSIM BHNAAKiB BigkputTTsi Celida y 3B’S3Ky 3 HEMOMIMBICTIO MOJAJIBIIOTO HaJaHHS baHKOM mociyr 3
opennu Ceiiis).

17. BinmoBinanasnicte CTOpin

17.1. Binmosinaabnicts Kiienra:

17.1.1. 'V Bumaaxax HEBUKOHAHHS 1 HEHAIEXKHOTO BUKOHaHHs KilieHTOM cBOro 3000B’sI3aHHS LI0A0 OILIATH
HanaHux Homy bankiBcbkux mocnmyr KitieHnt crutauye BaHky mneHro, 1m0 HapaxoBYETHCS Ha CyMy BiATIOBiJIHOTO
3000B’s13aHHA 3a CTAaBKOI y PO3Mipi MOABiHHOI 0OmikoBOi crtaBkM HariomampHOro 0aHKY YKpaiHW, IO Mdisiia
IPOTATOM Hepiofy, 3a SIKUH HApaxOBYETHCS IEHS, 32 KOKHUM IEHb MPOCTPOUYCHHS (TMIOYMHAIOYU 3 AHA BUHUKHEHHS
IPOCTPOYEHOi 3a00proBaHOCTI 10 AHS 1 MorameHHs! (BKIIOYHO)).

17.1.2. V Bumaakax HEMOBEPHEHHS i HECBOEYACHOTO MOBEepHEHHS KITiEHTOM MOMMIIKOBO 3apaXxOBaHHUX Ha
ITotouni, Okpemi, Kaptkosi i CnemianbHi paxynku komriB Kiient cinauye banky mento y po3mipi 0,1 (Hynms minmux,
onHa jgecsta) % BiI CyMH NMOMMJIKOBO 3apaxOBaHMX KOIUTIB 32 KOXHHW J€Hb, MOYMHAIOYHM 3 JHS TIOMHIKOBOTO
3apaxyBaHHS KOIITIB Ha TakKi paxyHKH JO JHS IX TOBEpHEHHs (BKJIIOYHO), aje He Oinbme 10 BiCOTKIB cymu
TUTATIXXKHOT omepartii.

17.1.3. YV Bumajkax HEBUKOHAHHSI 1 HEHAJEKHOIO BMKOHAHHS KIIIEHTOM CBOIX 3000B’S3aHb 3 ITOralll€HHS
Kpenuty Ta/abo crmnaru mponeHTiB 3a Kpeautom Kiient crutauye Banky meHio, 1o HapaxoBYETbCS Ha CyMy
BIJIOBITHUX 3000B’53aHb 32 CTaBKOK) y PO3MIpi MoABiiHOI 00iK0BOi cTaBku HarioHansHOTO OaHKy YKpainw, mo
Jisula TmpoTSIroM INepiody, 3a SIKMH HapaxOBYEThCS MEHs, 3a KOXKHUHM JA€Hb MPOCTPOYCHHS (INOYMHAIOYU 3 JHS
BUHHUKHEHHS POCTPOUYEHOT 3a00pTOBAHOCTI JI0 JIHS 11 moraieHHs (BKJIIOYHO)).

Cyma 1i€i meHi He Moe nepeBuilyBatd 15 (@’stHamgisaTh) % Big CyMH KOXXHOTO BIJIIOBIIHOTO
MPOCTPOYEHOTO TIATEXY.

17.1.4. CykxynHa cyma HeycTolku (1uTpad, MmeHs) Ta iHIIUX IUIATeXiB, MO MiAnsaraTs ciiati Kioientom 3a
MOPYIICHHS] BUKOHAHHS CBOiX 3000B’s3aHb 3 morameHHs Kpeauty ta/abo cruiatu mpoueHTiB 3a Kpeanrtom, Ta/abo
OyAb-KMX 1HIIMX IJIATEXiB, BU3HAYCHUX Y MOBaMH JIOTOBOPY, HE MOXE HEPEBHUIIYBATH MOJOBUHHU CYyMH, OJeprKaHOi
KitieHTOM 3a KpenuTHUM JTIOTOBOPOM, 1 HE MOXKe OyTH 301JIbIIIeHa 32 JOMOBJICHICTIO CTOPIHY BUMAJKaX IPOBEICHHS
omepaiiiii i3 3actocyBanHsM Kaprok (y Tomy uucmi JloBipeHuMu ocobamu) micis npunuHeHHs Aii KpeautHoi niHii
ta/abo mpunuHeHHss HajganHs bankom Kpemuty Ta/abo nagicnanHs bankom Bumorn KitieHTy mpo mocTpokoBe
noBepHeHHs: Kpeauty i 10 MOMEHTY MOBHOro moramieHHs 3a0oproaHocti 3a Kpenutom Tta mpoueHTamu 3a
kopuctyBanHs Kpemutom KiieHT crurauye baHky meHro, Mo HapaxoBYETbCS HAa CyMy TakuX OIepalii y po3mipi
noJIBiitHOT 00MiKoBOT cTaBku HarionansHOro 6aHky YKpaiHu, 1Mo Jisiia IPOTATOM IEpioay 3 JHs 3JIHCHEHHS TaKuX
orepauii 1o JHS NOBHOIO TOranieHHs 3a0oprosanocrti 3a Kpeaurom.

17.1.5. ¥V Bumagkax HecBoe€dacHOTo nepenanss (moBepHeHHs) banky Ceidis 1 mo 2 (nBa) KIOYi BiJ HUX Y
ctaHi, B sikomy Celicu 1 ximroui Bii HbOro OyJin oTpuMaHi BiJl baHka (3 ypaxyBaHHSIM HOPMaJIbHOTO (Di3HYHOTO 3HOCY),
Krient 30008’ s13anmii crutatuti banky mtpadHy caHkuito y po3Mipi onHoaeHHOT 1000Boi m1aty 3a openay Celidis 3a
KOXKHUI KaJeHAapHUH JIeHb NpOCTpoUeHHs (Ipu oMy, 1000Ba 1uiaTa 3a openay Ceiida Binnosigae po3mipy miaTu
3a openay Cetidha (3a yBech cTpok openau Ceiida), moineHoT Ha KiIbKICTh KaJIeHAapPHUX JHIB TAKOTO CTPOKY).

17.1.6. Y pa3i noHecenHs: bankom 30UTKIB BHAcCiA0K BUKOpHCTaHHs CeidiB mus LijeH, sKi cyrepedaTh
BUMOraM 3aKOHOJABCTBa Ta/ab0 YMOBaM JIOTOBOPY, a TaKOXX BHACTINOK Jii MPUPOAHUX BJIACTHBOCTEH MaiHa, sIKe

. NP .. RN . CEIl_AT "Yxpexcimoas"
30epiraethest y Celidi, KimieHT 30008’ s13aHmi BiamKkoryBaTH banky yci Taki 30UTKA (361nmﬁem Ha cyMy THIB).
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17.1.7. KuieHT Hece BIAMOBIAIBHICTE 3a BIANOBIAHICTh 1H(GOPMAIIii, 3a3HaYeHOI HUM Ta/abo Horo JJoBipeHo0
0Cc000I0 B IUIATDKHIM 1HCTPYKIIi, CyTi omepamii. Y pasi BusBiIeHHS HeBiamopimHocTi iHdopmariii KiieHT Mae
BiIIKOMyBaTH baHKy MIKOAy, 3amofisHy BHACIIJOK Takoi HeBiAmoBimHOCTI iHQopmarmii. 3a KOXHHH BHUIAJOK
npuTsArHeHHs baHky 100 BiANOBiZadbHOCTI 3a MOpYLICHHS BHMOr 3akoHoiaBcTBa (3 BuHHM Kitienta), KimieHt
BigmKooBye banky 3aBnaHi ocTaHHROMY 30MTKH y TOBHOMY 00cs3i (30ibmreHi Ha cymy 11/IB).

17.1.8. KitieHT Hece BiIMOBiNaJIbHICTh 332 HEIOTPUMAHHS BCTAaHOBJICHHX 3aKOHOJABCTBOM OOMEKEHB IIOJI0
NPOBEJICHHA OTepalliii Ha oro paxyHKax Ta/abo pexXMMy BUKOPUCTAaHHS KOIITIB, 1[0 3HAXOAATHCS HA HOTO paxyHKax.

17.2. Binmoinanbhicts banky:

17.2.1. Y Bunagkax HECBO€4acHOro cmucaHHs komTiB 3 Ilorounux/Oxpemux/KaprroBux/CremiaabHuUX
PaxyHKiB, a TaKOXX y BHIAJKaX HECBOEYACHOTO 3apaxyBaHHsS KOIUTIB HA TaKi paXyHKHU (3a YMOBH, IO TaKi BHIIQJKH
cramucs 3 BUHM banky) bank crumauye Kiienty mento y posmipi 0,02 (mynp wminux, OBi cotux) % Bim cymu
HECBOEYACHO CIIMCAHUX a00 HECBOEYACHO 3apaxOBaHMX KOIITIB 332 KOKHUH I€Hb, IIOYWHAIOYU 3 JHS BiAIIOBIIHOIO
NOPYIICHHS O AHS HOTO BUIIPABICHHS (BKJIIOYHO), anie He Oinbiie 10 BiACOTKIB BiJ CyMH IUIATIKHOI onepartii.

17.2.2. Y Bunagkax BUKOHaHHS IOMIJIKOBOI TuiaTikHOI onepauii 3 [Torounnx/KapTkoBux/OKpeMux paxyHKiB
KitienTa (32 ymoBH, IO Taki BUTIAAKH CTaimucs 3 BUHH banky) bank cmragye KitieHTy meHro Bif CyMH MTOMFITKOBO
CIIUCAHMX KOIWITIB y po3Mipi MojBiiHOT 00iKOBOI craBku HarioHanpHOTO OaHKy YKpaiHu, IO Aisfia MPOTATOM
nepiony, 3a SKAH HapaxoBYETbCSA TIEHS, 32 KOKHHUM JE€Hb, MOYMHAIOYM 3 JHS BiANOBIAHOTO CHHMCAaHHS KOIITIB 3
[Totounoro/KapTtroBoro/Okpemoro paxyHky KiieHTa 10 JHS MOBepHEHHS KOIITIB Ha HOTO PaxyHOK.

17.2.3. Y Bumankax HEBHECEHHs 1 HeCcBO€4acHOTO BHeceHHs bankom Kaprokx mo Crom-cnucKy, BHACIHIIOK
YOro IMpOBEACHO BHUAATKOBI omepamii 3a KapTkoBumu paxyHKamu i3 3acTocyBaHHSM Takux Kaprok Ta/abo ix
pexBizutiB, bank BiamkonoBye KiieHTy cymMu BiANIOBIZHUX oOmeparliif, MPOBEACHUX 3 MOMEHTY, Koiu baHk OyB
3000B’s3aanit BHecTH Kaptku o CTomm-CIucKy 3riHO 3 YMOBaMH JOTOBOpY, A0 MOMEHTY iX BHeceHHS n0 Cror-
CIHCKY (32 MiHyCOM CYMH MOBEPHYTHX KOINTIB iX oTpuMyBadamu). Take BifmkoayBaHHs baHk 31iliCHIOE BUKITIOUHO
332 HasBHOCTI HaJCKHUX JIOKa3iB 100 TOTO, 10 BbaHKy MOBIIOMIICHO yCiO iH(OpMAIit0, HEOOXIAHY Ui BHECCHHS
Kaprox mo Crom-cimcky, i moneceHi KiieHToMm 30WTKM HE € HACTIIKOM TOPYIICHHS HUM TOPSAKY 3aCTOCYBaHHS
Kaprox i ix pekBi3uTiB, BH3HAUEHOTO Y MOBaMH JJOTOBODY.

17.2.4. Y BumajkaXx HCBHKOHAHHS 1 HEHAJIC)KHOTO BHUKOHAHHS TPOIIOBUX 3000B’s3aHb 3a JloroBopowM,
OB’ S3aHMUX 13 PO3MIMIEHHSIM 1 MOBEPHEHHSM BkianiB, a Tako)X BUIUIATOIO MpoIleHTiB Ha Bxmamu, BuaHa CTOpoHA
HEeCce BUKJIFOYHO TaKy BiJAIMOBITaIbHICTB:

- cmauye iHmid Croponi mento y posmipi 0,02 (Hynp wminmmx, ABi coTtux) % Bil CyMH BiINOBiTHHX
HEBUKOHAHMX 1 HEHAJIS)KHO BUKOHAHHUX TPOIIOBHUX 3000B’s13aHb 32 KOXKEH JE€Hb IPOCTPOUCHHS.

- crurauye iHmiA Croponi 0,0001 (Hymp minmx, omHa HecATHUTHCAYHA) % pIYHMX Big CyMH BiIIOBiTHUX
HEBUKOHAHMX 1 HCHAJIG)KHO BUKOHAHUX TPOIIOBUX 3000B’s13aHb.

- BianoBiganbHiCTh CTOpIH 3a HEBHKOHAHHS 1 HEHAJIEXKHE BUKOHAHHS 3000B’s3aHb 3a J(OoroBopoM Moxke
BU3HAYATHCA B IHIIMX CTATTAX YMOB JOTOBOPY, a TAKOXK y JOAATKaX 1O YMOB JIOTOBODY.

- 30uTKM 1 MaifHOBa IIKONA, 3aBAaHi Oynb-sAKoro i3 CropiH iHmIK CTOpPOHI HEBHKOHAHHSIM 1 HEHAJEKHUM
BUKOHaHHSIM CBOiX 3000B’s13aHb 3a JlOroBOpOM, HE BIIIIKOJOBYIOTHCS (32 BUKIIFOUEHHSM BUIAJKIB, KOJIH 000B’ 30K
BiJIIIKOTyBaHHS 30MTKIB 1 MaifHOBOI IKOJM NPSMO BCTAHOBJIEHHH YMOBaMH JOTOBOPY Ta/a00 MHCHMOBUMH 3asiBAMHU,
cknasieHnMu KitieHTOM y BiJIMTOBIAHOCTI 0 YMOB JIOTOBOPY Ta MOTOKeHNMH baHKOM).

17.2.5. Yci mrpadni cankuii (murpadwm i meHs) mIAraoTh CIulaTi y TpuBHI. Y pasi, SKIIO MiJCTaBOIO IS
HapaxyBaHHs MmTpapHUX caHKIid (mTpadiB i MMeHi) € HEBUKOHAHHS a00 HECBOEYACHE BHKOHAHHS 3000B’S3aHHS B
iHO3eMHi#l BamoTi, 0a30r0 A iX HapaxyBaHHS € €KBIBaJCHT TaKOTO 3000B’s3aHHS Yy HAIliOHANBHIN BaIOTI,
BU3HAYeHWH 3a OQImiHHUM KypCcOM HAIlOHAIBHOI BAIIOTH [0 BiAMOBIAHOT iHO3EMHOI BaJIOTH, BCTAHOBICHUM
HarionansHuM OaHkoM YKpaiHH Ha JICHB 1X CIUIATH.

17.2.6. 3a HeBUKOHaHHS 1 HEHaJeXXHE BUKOHAaHHS CBOiX 3000B’s3aHb 3a JoroBopom CTOpOoHHM HECyTb
BiJMOBIAAJIbHICTh YCIM HAJEXHHMM iM Ha IpaBi BIACHOCTI MaliHOM (y TOMY YMCII KOLITaMH), Ha SIKE MOXe OyTH
3BEpHYTO CTATHEHHS Y MOPSIKY, BCTAHOBJICHOMY 3aKOHOJIAaBCTBOM.

17.2.7. BignoBiganbHicTh 3a Aii JloBipeHnX 0ci0 MoKIagaeThes BUKIOYHO Ha KitieHra.

17.2.8. BinnosimanpHICTh 3a OOTPYHTOBAHICTh 1 MPAaBUJIbHICTH BHECEHHS JaHUX y IUIATDKHI 1HCTPYKUIi mpu
3JIIHCHEHHI MPUMYCOBOT'O CITUCAHHS (CTATHEHHS) KOIITIB MOKIIAIAETHCSl BUKIIFOYHO HA CTATYBAYa.

17.2.9. Cronara mrpaduux cankmii (mtpadis i neni) He 3BUTbHSIE CTOPOHU Bij HEOOXITHOCTI BUKOHAHHS Y
NOBHOMY 00cs131 ycixX cBoiX 3000B’s13aHb 3a JloroBopom.

17.2.10. V pa3si 3anogisaas 30uTKiB iHIWiA CTopoHi abo TpeTiM ocobaM mpu BUKOpUCTaHHI EneKkTpoHHOTO
HiIMUCY Ta/abo eNeKTPOHHOI MEeYaTKH, eJEKTPOHHOI MeYaTKH, 30KpeMa YIAOCKOHAICHUX, PU3UK IX BIIIIKOyBaHHS
Hece CTOpoHa, SIKOIO 3aB/IaHO IIKOAY BHACIHIJOK HEMPaBOMipHOT0/IOMUIKOBOTO BUKOPUCTAaHHs Takoro EnekTpoHHOro
HiANUCY/€NeKTPOHHOT MeYaTKH.

17.2.11. 3 nuTans moo BianoBinansHOCTI CTOPIH 32 HEBUKOHAHHS | HEHAIC)KHE/BUKONAFHRS3RA0OB’ SI3aHb 32
JoroBopoM, siKi He BperysiboBaHi Y MoBaMu JI0roBopy, CTOPOHHU KEPYIOTHCS MOJIOKESHHSIMH 3aKOHOIABCTBA.
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18. 3BiabHeHHd Bia BigmoBizaabHOCTI

18.1. CropoHH 3BLIBHIIOTHCS Bij BiNOBIAaIbHOCTI 32 HCBUKOHAHHS 1 HCHAIC)KHE BUKOHAHHS 3000B’s13aHb 3a
JloroBopoM y pa3i BHHUKHEHHS Iicisl HAOyTTs HUM YHHHOCTI TIo3a BoJieto CTOpiH 0OCTaBMH HemepeOOpHOT CHITH, AKi
MPHU3BEJIM JI0 HEBHKOHAHHS Ta/a00 HEHAJIeKHOro BUKOHaHHS CTOpoHamMHM CBOIX 3000B’s3aHb 3a JloroBopom.
OO6cTaBruHAMH HeEepeOOPHOI CHIIM BBAXKAIOTHCS, 30KpeMa, TaKi Haa3BHYAlHI Ta HEBIMBOPOTHI OOCTaBHHH: 3arposa
BiliHHM, 30pOoiHUI KOHQIIIKT a00 cepiio3Ha MOrpo3a TaKoro KOH(IIKTY, BKIFOYAIOYH aJie He 0OMEXYIUHCh BOPOKIMH
aTakamu, OJIOKaJgaMu, BiliChKOBUM eMOapro, Jii iHO3eMHOT0 BOpOra, 3arajibHa BiliChbKOBa MOOiJi3allis, BiiChKOBI Hii,
OTOJIOIICHA Ta HEOroJIOlIeHa BiifHa, Aii CycHinbHOrO Bopora, 30ypeHHs, akTH TEepPOpHU3My, OUBEPCii, MipaTcTBa,
Oe3maau, BTOPTHEHHS, OJI0Kama, PeBONIOIIS, 3aK0JIOT, IIOBCTAHHS, MAacOBI 3aBOPYIICHHS, BBEIEHHS KOMEHIaHTCHKOI
TOJIMHH, €KCIPOIIpiallisi, IPUMYCOBE BHIIyUSHHS, 3aXOIUICHHS MiIIPUEMCTB, PEKBI3HLis, TPOMAJIChKa AEMOHCTpALLis,
Onmokana, cTpaiik, aBapisi, MPOTHIIPAaBHI il TpeTix oci, moxkexa, BUOYyX, TpUBaJIi mepepBU B poOOTI TpaHCHOPTY,
perIaMeHToBaHi YMOBaMH BIATIOBIIHHX DIllIeHh Ta aKTaMH JEPXKABHUX OPTaHiB BIIAIH, 3aKPUTTS MOPCHKUX TPOTOK,
embapro, 3a00poHa (0OMEXXEHHS) eKCITOPTY/IMITIOPTY TOIIO, & TAKOXK BUKJIMKAaHI BHHATKOBUMH MTOTOJHUMH YMOBaMH 1
CTHXIHUM JTUXOM, a camMe: eMifieMis, CWIbHUI ITOpM, LIUKIIOH, yparaH, TOpHaa0, OypeBiid, MOBiHb, HArPOMaKEHHS
CHITy, OXKeJelb, Tpajl, 3aMOPO3KH, 3aMep3aHHs MOps, MPOTOK, MOPTiB, MEePEeBaJIiB, 3eMIETPYyC, ONMCKaBKa, MOXKEXKa,
mocyxa, IpoCilaHHs 1 3CYB IPYHTY, 1HIII CTHXIHHI IMXa TOIIO.

18.2. CropoHa, sika HE MOXE BHUKOHYBaTH 3000B’s3aHHS 3a JloroBopoM yHAcHioOK [ii oOcTaBUH
HerepeOOpHOT CHJIM, TIOBMHHA HE Ii3HINIe HDK OpoTsAroM 7 (ceMH) KaleHAapHUX IHIB, HACTYIHUX 3a JHEM iX
BUHUKHEHHS, MOBIMOMHTH Tpo e iHmry CTopoHy y muckMoBiii ¢opwmi. Ilpu mpomy Take MOBiIOMIIGHHS TTOBHHHO
MICTUTH NIaHi TPO XapakTep OOCTaBHWH, a TAaKOX OIIHKY IX BIUIMBY Ha MOXUIMBICTh BHKOHaHHS CTOpPOHOIO CBOIX
3000B’a3aHb 32 JJoroBopom.

18.3. Sxmo CropoHa cBO€YaCHO HE MOBIIOMHUTH IMPO HACTaHHS OOCTABHH HETEpeOOPHOI CHIIH, TO BOHA HE
MOJK€ TIOCHJIATHCS Ha X Mif0, KPIM THUX BHITAJKiB, KON caMi OOCTaBHHH TEPEUIKOMKAIOTh BiAMPABICHHIO TaKOTO
[IOB1JOMJIEHHS.

18.4. [loka3oM BMHHMKHEHHS OOCTaBWH HemepeOOpHOI CHIIM Ta CTPOKY iX Aii € BiAMOBIAHI JOKYMEHTH, SIKi
BUAAIOTHCST TOProBO-IMPOMHUCIIOBOIO HajaTor YKpaiHu abo oco0aMu yOBHOBaKEHUMH HEIO PEriOHAbHUMU TOPrOBO-
NPOMHCIIOBUMH I1ajlaTaMH.

VY Bumagkax HacTaHHS OOCTaBUH HemepeOOpHOI cuid CTpoK BHKOHaHHA CTOpoHaMu 3000B’s3aHb 3a
JloroBopoM, IO HE MOXYTh BHUKOHYBATHICS YHACTINOK Mii TaKMX OOCTaBHH, MPOJOBXKYETHCS HA CTPOK il TaKUX
oOctaBuH. fkmo Oyap-aka i3 CTOpiH HEe MOKe BUKOHYBaTH CBO1 3000B’s13aHHsI 3a JloroBopoM yHacifok Aii o6cTaBuH
HerepeOOpHOT CHITK OLTbINe HiXK MPOTAToM 3 (TPHOX) MICSIIIB TOCHIiNb, el JIoroBip Moxke OyTH po3ipBaHUI IUIIXOM
yknageHHss CTOpoHaMu BilMOBITHOTO 10roBOpY (Yroan) mpo Horo posipBaHHS.

18.5. CropoHu 3BiUTBHSFOTHCS BiJI BiJIMTOBIIaIHHOCTI 32 HEBUKOHAHHS | HEHAlIe)KHE BUKOHAHHS 3000B’s3aHb 32
JoroBopoM y BHMaakax HaOYTTs YHHHOCTI HOPMaTHBHO-TIPAaBOBHMHU aKTaMH Ta/a00 BUMHEHHS OpraHaM¥ Jiep>KaBHOL
BJIQJIU i, AKi 3a00pOHSIOTh, YHEMOXKJIUBIIIOIOTH TOIO BUKOHAHHS a00 HaJIe)KHE BUKOHAHHS TaKUX 3000B’A3aHb.

18.6. CTopoHM MOTOKYIOTHCS 3 THUM, 110 IPH Nepeaadi i nepecuiandi Oynp-sKoi iHpopMmarii, y Tomy yucii
KoH]imeHiHOT iHpopmanii KiieHTa, y mopsiiky, BU3HAUCHOMY 3aKOHOJABCTBOM, NMPAaBHJIAMHU IUIATIXHHUX CHCTEM,
[IpaBunamu banky i YMoBamu goroBopy (y TOMY 4YHCII NUISXOM HaJiciaHHS 1 Kyp €poM, 3ac00aMH IOIITOBOTO
3B’a3Ky 1 CucreM IUCTaHIIMHOrO OOCIYroBYBaHHS, E€JIEKTPOHHMMH KOMYHIKAIIHUMH MepeXaMu 3arajJbHOro
KOpPHCTYBaHHS (BIIKPUTHMH KaHaJaMH 3B’s3Ky), a came 3aco0amu enekTpoHHOoi momtu (e-mail), temedonnoro i
pyxomoro (MOOUTBEHOTO) 3B’s13KY, Mepeki [HTepHeT ToIo), BiMOBigHA iH(OpMAaIlis MOXKE CTATH JOCTYIMHOIO TPETIM
ocobam He 3 BuHH CTOpiH. Y 3B’43KY 3 IIUM, Y BHIIQJIKaX PO3TOJIONICHHS BiNOBIAHOT iHQopMaIii TpeTiM ocodam mpu
nepenavi (mepecwnaHHi) i y BkazaHi cmocoOun CTOpOHa-BiIIIPAaBHHUK 3BUIBHAETHCS BiJ BiJMOBIMAIBHOCTI 32 TaKe
PO3TOJIONICHHS, KO BOHO CTA10Cs He 3 11 BUHU (i1 YIIOBHOBa)KEHHX ITPEJICTABHUKIB).

18.7. BaHk He Hece BiANOBIIAIBHICTS 3a:

—OyIb-sIKI HAC/IJIKKA HaJaHHS BaHKIBCBKMX IMOCIYT 3a yYMOBH, SKIINO IX HaJaHHS 3IHCHEHO Ha MiACTaBi
JOKYMEHTIB, HajaHux N0 baHky 3rigHo 3 YMoBamu A0roBopy (y TOMY YHCIi JOKYMEHTIB, IIO MICTSThb HEBIipHI
PEKBI3UTH, iAPOOIEHI MiAMCH TOLIO);

—Oyap-Ki Aii, y TOMY 4YMCIIi IIONO MPOBEIEHHs IUIaTDKHUX OIepalii, BAMHEHI Ha miacTaBi EIeKTpOHHUX
JIOKYMEHTIB (y BHIAJKax, KOJH 3TiJJHO 3 TMpaBHIaMH IUIaTiXHUX cucteM, [IpaBmiamu banky i YMoBamu 0roBopy 10
EnekTpoHHUX ITOKYMEHTIB MOBHHHI JomaBatucs EnmexTpoHHi mianucu, baHk He Hece BiAMOBIAAIBHICTH 3a YMORBH,
AKIIO NepeBipka EnekTpoHHMX MiAnuciB Mana yCHiHUNA pe3ysibTaT, y TOMY YUCIi HE BUSBIEHO MOPYLIEHb LiJIICHOCTI
takux EnexTpoHHUX mianucis);HecBoeyacHe a00 HEHaJle)KHE BUKOHAHHS TUIATKHOI onepalii mo 3apaxyBaHHIO KOLITIB
Ha paxyHkd KiieHTa y BHIajkax MOpylIeHHS 0aHKaMu — BiANPaBHAKAMU TaKMX KOIITIB IMOJIOXKEHb 1 3000B’s13aHb,
BHKJIAJIEHUX Y BiNOBIIHMX MIKOAHKIBCHKUX J0rOBOPax Mpo BiIKPUTTs KopecrnonaeHTchRx paXynekisoe#annapris ta
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MpaBWiI, IO PErJIAMEHTYIOTh TaKi pO3paxyHKH, Ta MiIOTh HA JATy 3MIMCHEHHS IUIATEXKIB, SKIO IS 3TIACHEHHS
PO3paxyHKiB BUKOPHUCTAHO CICKTPOHHY IIOIITY, TEJIEKCHUH 3B’ 530K a00 MikHapoaHi MixkOaHKiBChKI cuctemu SWIFT;

—OyIb-sIKi [1ii, y TOMY YHCJIi OO0 IMPOBEACHHS MJIATDKHUX OIEpallii, BUNHEHI 3 BUKOPHUCTAHHAM iH(OopMarii
(y Tomy umcni OTP-naponiB), Hanmicnanoi bankom Ha Homepu MoOinbHUX TenedoHIB (32 BHKIIOYEHHSM BHIAJKIB
NOMEPEHBOr0 OTPUMAaHHSI baHKOM BiJMOBIAHUX MUCHMOBHX 3asB [lepkaTteniB mpo BTpary MOOITBHUX MPHCTPOIB i
3miny HomepiB MoOinbHMX TenedoHiB);

—Oyap-AKi Aii, y TOMy 4YHCIi IIOJO NpPOBEIEHHA IUIATDKHUX — omepauid, BuuHeHi /[epxkaremsamu i3
3actocyBaHHsAM KapTok Ta/ab0 iX pekBi3uTIB 3a JOMOMOTOIO IIATIKHUX 3aCTOCYHKIB, SIKi HE IPOTIOHyBaKCs bankowMm;

—3a MPOBEJCHHS TUTATHKHIX OmNepalliid, o BYMHEHI i3 BuKopucTanaaM Kaptku (11 pexBi3uTaMu), BUMTYIIEHOI
Ha imM’st Kitienra ta Bunanoi JloBipeniit oco0i KitieHTa 3a TOBipeHiCTIO

—Oynp-sKi 30uTKH, MoHeceHi KimieHTOM BHACHiZOK 37iMiCHEHHS omepallili, iHimiiioBanux 6e3 ABTopm3arii (y
ToMy 4mchi micng BHeceHHs Kaptok 1o Cromn-cincky Ta/abo mpunuHeHHs X 1ii);

— IOCTOBIPHICTh 3MicTy iH(popMarii Ta TOKyMEHTIB, y TOMy 4Yucii EJeKTpOHHHMX NOKyMEHTIB, HaJaHUX [0
banky y pamkax Jlorosopy;

— HECTIPaBHOCTI, TOMIKOKEHHS 1 ledekTr oOnaananHs JlepkaTeniB, HOro HeHaJIeKHEe BUKOPUCTAHHS,;

— HEeHaJISKHUH aHTUBIPYCHHUI Ta MEPEKEBUI 3axKCT oOnanHanusa Jlepxarenis;

—mopyIIeHHsT KoHQiAeHmiiHOCTI iHpopMarii, mo mictuthess Ha KapTkax i 30epiraerscs Ha 0O0IaTHAHHI
HepxareniB (30kpema, y MOOUTbHUAX TPUCTPOSIX 1 TUIATIKHUX 3aCTOCYHKAX, y TOMY YHCHI Y IUIATDKHUX 3aCTOCYHKAX ),
y TOMY YHCIi BHACNIJOK TOPYIICHHS CTaHIAPTiB OE3MeKH eNeKTPOHHOI mepemadi MIATDKHUX MaHUuX 1 JaHdAX
JepxateniB mig yac 3MiHCHEHHS PO3paXyHKOBUX oOmeparliii, y ToMmy unciai MoOiThHIX TIIATEXiB, i YaC CTBOPEHHS
TokeHiB, a TAKOX B 1HIIUX BUMAJKaX BUKOpHCTaHHS KapTok i Takoro o0aHaAHHS;

—HEHaJIeKHUH JocTyn JlepxareniB 10 Mepex TeneOHHOro i pyxomoro (MoOiTBHOTO) 3B’SI3Ky, Mepexi
IHTepHeT TOWO, MepeprBaHHs O0E3APOTOBOTO 3’ €THAHHS, TOIIIO;

— HE3aI0BUIbHUI CTaH JiHiH 3B’SI3KY, BiICYyTHICTh €IEKTPOCHEPTii, TOIIO;

—HeHaJlie)kHe (DYHKIiIOHYBaHHsS MOOIIBHUX MPUCTPOIB 1 TUIATIKHUX 3aCTOCYHKIB, y TOMY YHMCII IUIATDKHUX
3aCTOCYHKIB, SIKI HE pEKOMEHIyBalucs (He TpomoHyBanucsi) baHKOM 10 BHUKOPWCTaHHS, a TaKOX 3a OMepailii,
3MiCHEH] 13 3aCTOCYBaHHSAM TaKWX MPHUCTPOIB 1 3aCTOCYHKIB;

— nii mpoBaiiiepiB Ta iHIKX 0Ci0, 0 BUMHITHMYTHCS y paMKax 00CIyroByBaHHS IUIATIXKHUAX 3aCTOCYHKIB;

— OuTicHICTh BHYTpimmHBbOTO BMicTy CeitdiB, mepemanux KiieHTy y mMaiiHOBUM Haiim (opeHAy) (y 3B S3Ky 3
THM, 110 11pu BuKkopuctanHi Celi¢iB Halimaa He Hamae barky iHdopMariito om0 Toro, sSike MaifHO 30epiraeTscs y HUX,
i baHk He CKJIajae onKCy BiAMOBIAHOIO MaiiHa;

—3a OyIb-Ky IIKOXy, 3anofisHy MaiHy KiienTa, mo 3Haxomuthcs B Celidi mig dac HOro nepeBe3cHHs
(TpaHcmopTyBaHHs), 32 YMOBH IO Miciist iHpopMmyBanHs bankom KiieHTa 11010 HEMOXKIMBOCTI MOJANBIIOT0 HaJJaHHS
Bbankom mocnyr 3 nepeaadi y cTpokoBUi MaliHOBuUI HaiiM (opeHay) CelidiB, HUM He OyJi0 BUKOHAHO Aii, nependayeHi
myHKTOM 13.18 nux YMoB 0roBopy;

— BIATIOBIAHICT CYTi IJIATIXKHOI omeparii 3mMicty pekBi3uty «lIpn3HadeHHs TUIaTeXKy» IIATHKHUX THCTPYKILH
Kiienra. Bei cynepeuku, 1o MOXYTh BHHUKHYTH 3 IIMX MUTaHb MK KIli€HTOM Ta OTpUMyBauyeM KOIITIB, MarOTh
BUPILITYBATHCS MK HUIMU CaMOCTiHHO;

— BIZIMOBY BiJl HajjaHHS BaHKIBCHKHMX MOCIYT y BHITQJKax, sIKIIO Taka BiIMOBa OOIPYHTOBAaHA BiAIOBIIHUMU
MOJIOKEHHSAMH 3aKOHOAABCTBa (y TOMY 4MCHi 3aKOHOAABCTBAa y cepi OaHKIBCHKOI HisUIBHOCTI, y cdepi 3anodiranHs
Ta MPOTUAil Jeramizamii (BiIMHUBaHHIO) JOXOIB, OJEPKaHWUX 3JO0YMHHUM IIIAXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta
(hiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAacoBOro 3HHMINCHHS, Yy cdepi BaJIOTHOrO PEryJIIOBaHHS TOINO) Ta/abo
NpaBWIaMH IIATIKHUAX cucTeM, Ta/abo IIpaBunamu banky, Ta/abo YMoBamu 10roBopy.

18.8. bank He Hece BiMOBINAIBHICTH 32 OYyb-AKi 30MTKH, BTpaTy i BUTpaTH KitieHTa y Bumaakax:

—noctyny ao Ceiidis, nepenanux Kiienty y maiiHoBUM Haiim (opeHmy), TpeTix ocib, Bigkputts Ceidy i
3aBOJIOJIIHHS MaiHOM, po3mimienuM y Ceiidax, TakuMu 0CO0aMHU, IOILIKOKEHHS, MOPYIICHHS I[UIICHOCTI TOIIO
CetiiB, MOMIKOMKEHHS, IICYBaHHS, BTPATH TOIIO TaKOr0 MaiiHa, y pasi, SIKIIO Y TaKHX AisX / MOisX BIACYTHS BHHA
banka, a Takox y pasi, sKmo Taki nii / moaii € HacmiakoMm mopyuieHHs KiieHToM BHMOTr IIOJO KOPHCTYBaHHS
Ceiidamu, BU3HaYCHUX YMOBaMH JOrOBOpPY, MpoTHIpaBHUX Aiil KiienTta ta/abo Tpetix ocib;

— [IOLIKOJDKEHHS, TICYBaHHsS, BTPaTH TOLIO MaifHa, po3mimieHoro y Ceiidax, y pasi, SKmo Taki Momii €
HACIIIKOM J1iT IPUPOTHUX BIACTUBOCTEH TaKOro MaiiHa (30KpeMa, Kopo3il MeTaly, XiMiYHHUX peakI(iil Tomo).

18.9. BaHk 3BUIBHSETHCS Bij BIiAIIOBIZAJIBLHOCTI 3a HEBUKOHAHHSA 1 HEHAJIE)XKHE BHUKOHAHHS 3000B’sA3aHb 3a
JoroBopom, SKIIo 1e CTanocs:

—BHACJIIJIOK HEBUKOHAHHS Ta/ab0 HEHAIEXHOTO BHUKOHAHHA JlepkaTeinsMu BHMOT, BH3HAUYEHHX
3aKOHOJaBCTBOM Ta/abo MpaBUJIaMH IUIATLKHUX cucTeM, Ta/abo [lpaBmiamu banky, Ta/abo YMoBamMu 10TOBODY;

—3 Oy/Ib-SIKUX IHIIUX TPUYKH, IO HE 3aJeXarh BiJ bauky, y Tomy uucii yepes il AEpyaseiied/a6o Oy mb-
SKHX TPETiX 0ciO.
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19. inTBepakennsn i moroakeHns CTopin

19.1. KuieHT miATBEPIKYE, 1IO:

19.1.1. Ilepen npuitaarTsam (akuenTyBanusaMm) Kiaienrom Ipono3umii banky, a came 10 MOMEHTY IiANMHUCAHHS
HUM 3asBH TPO TpUENHAHHS 1 momaHHs ii mo banky, bamk mosimomuB KiieHty ycio iHdopmariiro, sIKy 3rifgHO 3
3aKOHOJAaBCTBOM BiH 3000B’si3aHHMI Ha/JaBaTH KIIEHTaM JI0 YKJIQJACHHS 3 HUMH JIOTOBOPIB MPO HaJaHHS (iHAHCOBUX
nocayT (y ToMy 4Hci iHpopMariro momo pekBisutiB banky, ymoB oocimyroByBanHus [lorounux i KapTkoBuX paxyHKiB,
3actocyBaHHs KapTok, yMOB KpenuTyBaHHS, JIMCTaHIIIHOTO OOCIyroByBaHHA, yMOB po3MilleHHS Bxmamis,
nepenaBaHHs y MaitHOBUi Haiim (opeHny) CeiidiB) Ta ycio iHmy iHpopmalito, HeoOOXiJHY A1l IOBHOTO 1 MPaBUIIBHOTO
PO3YMiHHA YMOB IOTOBOPY, Y TOMY YHCIi YMOB OTPUMAaHHSI baHKIBCHKHX MOCIYT, iX BApTOCTi 1 MOPSAKY OILIATH.

19.1.2. Tlepen npuitaartsam (akunentyBanasM) Kimiearom Ilponosuiii banky, a came 10 MOMEHTY MiANUACaHHS
HUM 3asiBH MpO NpuenHaHHs i noganHs ii 7o banky, KiieHT yBakHO 03HAallOMHUBCS 3 HOpMaMH 3aKOHOAABCTBa, SKi
PETYIIOIOTH MOPSIOK HaJaHHs OaHKIBCHKHMX Ta iHIIMX MOCHYT (y TOMY YHMCII IOJ0 MOPAAKY BIAKPUTTS NOTOYHUX (Y
TOMY YHCIIi KapTKOBWX) PaxyHKIiB, 3[IACHEHHS OMepaliid 3a HUMH 1 X 3aKPHUTTS, 3MIHCHEHHS KPEIUTHHUX OIeparlii,
JucraHniiHoro oOCITYrOoBYBaHHS, 3AIMCHEHHS BKIAJAHHUX (JIEMO3WTHWX) OTepalliii, mepenaBaHHS y CTPOKOBHI
MaitHoBHi HaiiM (opeHay) CelidiB), a TAKOK 3 TOBHIM TEKCTOM YMOB JI0TOBOPY (Y TOMY YHCIi 3 yMOBaMH OTPUMAHHS
BIJIMOBIAHUX MOCIYT, iX BapTICTIO i MOPSAAKOM OIJIATH, a TAKOXK MPaBaMH 1 000B’sI3KaMH, 3TOJJaMH, MiATBEPKEHHIMU
1 JOPYYEHHSMH, IO MICTATHCS Y HUX).

19.1.3. YMoBu noroBopy € HiKoM 3po3yMminumu KiieHTy 1 BiH He morpeOye Oyab-sSKMX pO3’sCHEHb 1
TIIyMayeHb 1010 HUX (y TOMY YHMCIi MO0 YMOB OTpUMaHHA BaHKIBCHKUX MOCIYT, IX BapTOCTI i MOPSAAKY OIUIATH, a
TaKOX IpaB 1 000B’3KiB, 30T, M ATBEPKEHb 1 JOPYUCHb, IO MICTITHCA y HUX).

19.1.4. YmoBu moroBopy (y TOMYy YHCIi YMOBH OTpPHMaHHS BaHKIBCBKHX TMOCTYT, X BapTICTh 1 MOPAIOK
OIJIaTH, a TAKOX MpaBa i 000B’s3KK) HE CTBOPIOIOTH isi KilieHTa HecnipaBeyIMBUX, IUCKPUMIHAIIMHUX 1 OOTSKIIMBUX
YMOB, HE TOTIpPIIyIOTh HOTO iCHYIOUHMI CTaH, HE MO30aBIsAIOTH Horo Oynb-KMX HaJeXHuUX Homy mpaB. IlpaBa i
000B’s13ku CTOpiH, BCTaHOBIEHI J[0roBopoM, € CriBpo3MipHIMHU MiX cO00T0.

19.1.5. Tlpueananus 10 YMOB JOTroBopy 3AilicHeHO KilieHTOM MOBHICTIO yCBiOMJIEHO 1 10OpOBiNBHO, Oe3
HaB’sI3yBaHHS HOMY HEOOXIAHOCTI Takoro mpuenHanHs. Bixg KiieHta He BuUMaraethcsi yKIaueHHS OyIb-SKHUX
JIOTOBOPIB 3 baHkOM 1 TpeTiMu ocobaMu 1100 HaJaHHS TOaTKOBUX Ta/ab0 CYMyTHIX IMOCIYT.

19.1.6. Yci mokymenTtu Ta indopmaiis (Bimomocrti), HagaHi Kinienrom 10 baHKy, € akTyalbHUMH, TTOBHUMH,
JOCTOBIpHMMH 1 moctaTHiMu anst [nentudikanii i Bepudikanii Kiienra, BcTaHOBIEHHS 3MicTy HOrO IisUTBHOCTI 1
(hiHAaHCOBOTO CTaHy BiAMOBIAHO IO BUMOT 3aKOHOMABCTBA y cdepi OaHKIBCHKOI MIsUTHHOCTI 1 3aM00ITaHHS Ta MMPOTUAIT
neranizamii (BiAMHBaHHIO) JOXOMIB, OJIEpKAaHUX 3JIOYMHHUM NULIXOM, (PiHAHCYBaHHIO TepOpPU3MY Ta (piHAHCYBaHHIO
PO3TOBCIO/IKEHHS 30p0i MacOBOT'O 3HHUILICHHSI.

19.1.7. Hismpricts KiieHTa, y TOMY 4HCIi 3 BUKOPUCTaHHAM BaHKIBCHKHX IOCIYT, HE TIOB’s13aHa 1 He Oyne
OB’ s13aHa 3 JieTaji3amiero (BiIMUBAHHSIM) JIOXOJIB, OJEPKAHUX 3JOYMHHHUM IUIIXOM, (piHAHCYBAaHHSIM TEPOPU3MY 1
PO3IOBCIO/IKEHHS 30p0i MacOBOT'O 3HUILEHHS, 3 KOPYIIIHHOO TisUILHICTIO.

19.1.8. Yci dinancori omneparii KiieHTa BiANOBIAAIOTH 1 BIAMOBIAATUMYTh y MOJANBIIOMY HOTO pealbHUM
(hiHAaHCOBMM MOXIIMBOCTSIM 1 32 CBOIM 3MICTOM HE TIOB’si3aHi i He OyIyTh MOB’s3aHi y MOAAJBIIOMY 3 OYAb-SIKUMHU
NPOTUIIPABHUMH JisiMU (Y TOMY YHUCIi y cdepi OaHKIBCHKOI JisSUIBHOCTI, Y cepi 3amobdiranHs Ta NpoTUAil Jieramizamii
(BiIMHBaAHHIO) JIOXOJIB, OJEpKaHUX 3JIOYMHHUM MUIAXOM, (DiHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIODKEHHS 30p0Oi MaCOBOTO 3HUILEHHS, Y C(epi BATIOTHOTO PEryIIOBAHHS TOLIO).

19.1.9. KiienT o00i3HaHWII TPO MOXKIWBICTh TPUTATHEHHS WOTO JIO BiANOBIAANFHOCTI, BCTaHOBIICHOI
3aKOHOJ]ABCTBOM (y TOMY YHMCIIi 0 KPUMIHAJIBHOI BiJIOBIaIbHOCTI) 32 BUYMHEHHS IPOTHIIPABHUX il (Y TOMY 4HCIi
3a [axpaicTBO, 3aMoAisTHHS MAaHHOBOT IIKOIM IUIIXOM 00MaHy a00 3JI0BKUBAHHS JIOBIPOIO TOIIIO).

19.1.10. KiienT 3abe3mneuyBatumMe TOOPOCOBICHE 1 pO3yMHE 3JIIHCHEHHS CBOIX IPaB, YyTPUMYBAaTUMETHCS Bif
I, sIKi MOXKYTh MOPYIIUTH NpaBa iHmMX ocid (y ToMy uucii npaBa banky) Ta/abo 3aBnaTe MKOI 1HIIUM 0cobaMm (y
ToMy 4YHCii baHKy), He 3JIOBXHMBaTHME CBOIMH TpaBaMy B iHIIMX (QopMax, a Takok 3abe3redyBaTUMe HaJIeKHE
BUKOHAHHS YCiX CBOiX 3000B’S13aHb, 1[0 BCTAHOBJIECHI 3aKOHOJABCTBOM 1 YMOBaMH JIOTOBODY (3 ypaxyBaHHIM YCiX
3MiH, BHECEHHUX JO HUX y BCTAHOBJICHOMY HHMMH HOPSJIKY), Y TOMY YMCIi CBOE€YACHO 1 MOBHICTIO OIJIauyyBaTHMeE
BaHKIBCBKI ITOCIYTH 1 MOralaTuMe iHII rpoIioBi 30008’ 13aHHs nepen bankom (y Tomy 3a0oprosanicTs 3a Kpenurom
1 IpouieHTaMu 3a KopucTyBaHHA Kpenurom), mucsMoBo nosigoMisitume banky ycro HeoOXiaHy iH(opMalito Tomo.

19.1.11. Knient nopyuuB banky odopmimoBatu Bix iMeHi KiieHTa moxymeHTH, HEOOXiAHI IJs IPOBEICHHS
ormepariii 3 Kymisii / npoaaxy / 0OMiHy 1HO3eMHOT BaItOTH (KO0 OPOPMIICHHS TaKUX JOKYMEHTIB BUMaraTUMEThCs
3aKOHOIAaBCTBOM).

19.1.12. Illnsxom HamanHs 1o banky BinnoBigHOI 3asBU npo Bumyck Kaptku 1o cBoro KapTkoBoro paxyHky
Ha iM’s1 JIoBipeHOT ocoOu Ta/abo BHUIaBIIM NpencTaBHUKY KilieHTa OBipeHIiCTh Ha MPaBO IHIIIOBATH TAKHH BUITYCK
Kaprtku, KimienT num Haziae 3rony Ha Bunyck Kaprku Ha im’st JloBipeHoi ocobu.

19.1.13. 3acrocyBanHs Oynb-akMMHU TpeTiMu ocobamu KapTok Ta/abo ix pekBBUTIBYdxrqtoRil, aHanoris,
nyomnikatiB Tomo, PIN-kozniB ta/abo Koanis CVV2/CVC2, ta/abo OTP-napomnis, Ta/abo MoOinbHUX NPHUCTPOiB, Ta/abo
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IUTATIKHUX 3aCTOCYHKIB, Ta/abo JloriHiB, Ta/a00 OcoOUCTHX MaposliB, Ta/abo CJI0Ba-MapoIIi0, BKa3aHOTO y MOAaHIi 10
banky muChMOBIH 3asBi, a TaKOXK 1HIIUX 3acO0IB 1 BIJOMOCTEH, IO MalOTh 3MOTY IHIIIIOBATH TUIATIXKHI Omeparii 3a
KapTtkoBumn paxynkamu i3 3actocyBaHHSM KapTok Ta/abo iX pekBi3uTIB (y TOMY YMCIi JUIS iHILIIOBAaHHS TaKUX
omepariiii), 663yMOBHO CBIIYUTH MPO T€, IO BiJIMOBI/IHI 3aCO0M 1 BiIOMOCTI CTaJIM IOCTYITHUMHU TaKUM TPETIM ocobam
BHACIIIIOK diif 91 Oe3misutbHOCTI JlepkaTemiB.

19.1.14. OGow’s30k banky moao nosizomnenus Kiienty indopmaii mpo 3aiiCHEHHS MIATHKHUX ONepalii
3a [lorounumu, Oxpemumu i KaprkoBumm paxyHkamu (y TOMy 4HCHi i3 3acTocyBaHHSAM KapTok), Mpo 3aiMIIKH
KOIITIB Ha TaKWX paxyHKax, cCyMH TexHI4HOI 3aboproBaHocTi, 3a0oproBaHocti 3a KpemuTom i mpoleHTamMu 3a
KopuctyBaHHS Kpemutom Ta iHmOi 3a0oproBaHocTi 3a JloroBopom, BBaXKa€ThCS BHUKOHAHUM Yy pa3i OTpUMaHHSI
Kiienrom Takoi inpopmarii y Oyap-sikuii croci0, BU3HAUeHU YMOBaMU JIOTOBOPY, a TaKOX y pasi, sakmo KimieHT 3
OyIbp-IKUX TMPUYMH HE OTPUMaB TaKy iH(popMarito (y TOMy 4YuCHIi y 3B’S3Ky 3 THM, o KIiieHT He KOpHCTyBaBcA
CucremamMy JUCTaHIIHHOTO OOCIYTOBYBaHHS, MOOUTBHUMHU TPUCTPOSIMH, TUIATLKHUMHU TIPUCTPOSIMH, a TaKOX He
3BepHyBcs 10 banky 3a Bummckamu 3a KapTKoBHMH paxyHKamu), 32 BUHSATKOM BUMAJKiB, Konmu KiieHT He 3Mir
OTpPHMATH TaKy iHpopMmalito 3 BUHU baHky.

19.1.15. V pasi BunukHeHHs Mix CropoHamu cropiB, BiJi BaHKy He MOBHHHE BHMAratucsi OyIb-sKe
JIOJTATKOBE JOBEACHHSA TOTO, IO BIAMOBIMHI Aii 4mM Oe3misuibHiCTh JlepkaTeniB Manu Micle, OCKUIBKH 3 MOMEHTY
nepenavi/uagicnanns bankom Kaptok, PIN-konBeptiB, PIN-koni, OTP-naponiB bank He Mae 3MOTu KOHTPOJIOBATH
Te, sskuM unHOM Jlepkatenmi 3actocoBytoTh Kaptkm i ix pexBisutu, PIN-komu, Komu CVV2/CVC2, OTP-napoui,
Mo0inpHiI mpucTpoi, TuaTiXHI 3acTocyHKH, Jlorinu, OcoOucTi mapoumi, iHII 3aco0u 1 BiIOMOCTI, IO JalOTh 3MOTY
iHiIifoBaTH MiaTixHi omepanii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHsM KapTok Ta/abo iX pekBi3WTiB, i
3a0e3Me4y0Th BUKOHAHHS CBOTO 000B’SI3KY IOJ0 HenepenaBaHHs TpeTiM ocobam Kaptok 1 ix peksisuris, PIN-kozis,
Koxnis CVV2/CVC2, OTP-napomniB, Mob6iTsHUX TPUCTPOIB, TUIATIKHUX 3acTOCYHKIB, JloriniB, OcobuCcTHX MapoIliB,
CJIOBa-TapoJisi, BKa3aHOIro y NojaHiii 10 baHky mUChMOBIH 3asBi, a TaKOX IHIIKUX 3acO0IB 1 BiJIOMOCTEH, 110 JAIOTh
3MOTy iHIIIFOBATH TIATXKHI onepaii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHsAM KapTok Ta/abo X peKBi3HTiB.

19.1.16. Ilicns wamanus Kiienty omHOro mpumipHuKa 3asBU Tpo HpuemaHaHHS (i3 3aIIOBHEHUM DPO3ILIOM
«Bigmitkn bavky») 1 HamicmanHa HoMmy YMOB moroBopy 3acobamm CHCTEeMH IUCTaHIIHOTO OOCITyTrOBYBaHHS
BBa)KaTUMEThCS, 0 baHk HanexxHMM unHOM HajaB KiieHTy ouH MpHUMipHUK ychoro. Haje)KHUM MiATBEpIKEHHIM
HaxicnanHsa KiieHty YMoB moroBopy 3aco6amu CHCTeMH TUCTAHIIMHOTO OOCIYTOBYBaHHS € BIOMOCTI PO Iie, IO
30epiratotecs y banky B enekTponHil ¢opmi abo y dhopmi JokyMeHTa Ha manepi (3 iHpopMaliero moao JaTw 1 9acy
HaTICIIaHHS).

19.1.17. Bin mnoBimomJeHW mpo Te, MO BCi omepamii Ta MOCIyrd, siki HamawoThesi bankom Kiienry,
PETYINIOIOThCS YNHHUMH 3aKOHOJABYMMH Ta HOPMATHBHUMHU aKTaMH YKpaiHM (JesKi BUAM omnepamniid MOXKYTh TaKOX
PEryJIOBaTHCS 3aKOHOJABCTBOM THX 1HO3EMHHUX JIepXaB, B SKHX BOHHM 3JIHCHIOIOTHCS, IHIIIOIOTHCS YU
oTpanboBYIOThCs). Bignosigno 10 3akoHonaBcTBa Ha BaHk Moke OyTH MOKNAACHUH PsJi KOHTPOJIBHUX (QYHKIIH Y
BiJTHOIIIEHHI JT0 JIeTKUX BUIB oneparliii KirieHTta (Harpukiaz, onepaiiii 3 iHO3eMHOIO BaJIOTOIO, OTIepalliil 3 TOTiBKOO,
a TakoX oOmeparliii, ki MOXyTh OyTH BiJHECEHI O Mimo3piinx) Ta 00OB’SI30K HAJaBaTH DPi3HUM JACPKaBHUM Ta
MIPaBOOXOPOHHMM OpraHaMm iH(OpPMAIlil0 MPO paxyHKU Ta IuiaThkHi omneparii Kimienra. [ns BkazaHux e bank
MOJKe TepioudHo 3anmuTyBatu y KitieHTa pi3Hi JOKyMeHTH Ta/ab0 MHChMOBI MosicHeHH, a KirieHT 3000B’s3yeThes 1X
HaJaBaTH 3a 3auToM baHKy y BKa3aHUMil HUIM CTPOK.

19.2. KJii€HT mOromKy€eThCs 3 THM, 1I0:

19.2.1. bank ™mae mpaBo Haiacuiaath KiieHty, Horo mpencraBHuKam 1 JloBipeHMM ocobam OyIb-sKy
iH(opMaIito, y TOMy YHCII TaKy, 0 MICTUTh OaHKIBChKY TaeMHUI0 KiieHTa (30Kpema, mpo yci HajgaHi HOCIyTH i
3IiHCHEHI omepariii), 3a 10IMOMOTror0 Kyp €piB, 3ac00iB MOIITOBOIO 3B’ 513Ky 1 CHCTEM AMCTaHLIHHOTO 00CIYrOBYBaHHS,
CJIEKTPOHHUMHU KOMYHIKalliItHUMH MepeKaMH 3arajibHOro KOPHCTYBaHHS (BiJKPUTHMH KaHAJIAaMH 3B’S3Ky), a came
3aco0amM eJIeKTpOHHOI oty (e-mail), TenegoHHOTOo 1 pyXoMoro (MOOIIBHOTO0) 3B’ 513Ky, Mepexi InTepHer Tomo. Y
3B’S3KY 3 IMM, baHK 3BUIBbHSETHCS BiJ OyIb-sIKOi BiAMOBIAaTBHOCTI 32 PO3TOJIOLIEHHs BiANOBIAHOT iH(opMarlii, y Tomy
YHCIIl Takoi, 0 MICTHTh OaHKIBChKY TaeMHHMIIO KitieHTa, y pasi JocTymy Tpetix ocid jo Takoi indopmarii mij ac ii
nepeiavi 3a3Ha4CHUME KaHAJIaMH 3B’ SI3KY.

19.2.2. Yci mnosinomnenuss banky, y Tomy wuuchni HamgiciaHi 3acobamu  CucTeM  JUCTaHLIMHOTO
00CITyrOBYBaHHS 1 PO3MIIIIEHI y 3aralibHOAOCTYITHUX JpKepenax iHdopmaii (y Tomy uucni Ha Caiiti banky), Kiienr
3000B’s13aHUN BIJICTEXKYBATH CAMOCTIHHO. YCi PH3WKH, IOB’s3aHI 3 HEOTPUMAHHIM TAaKHX TOBiIOMIIEHb, KIilieHT
npuiiMae Ha cebe (y TOMY YUCIHi PU3UKU MIOJ0 HEHAJIE)KHOTO BUKOHAHHS 3MiHEHHUX YMOB JloroBopy). VY pasi, Ko
Krnient He BumMHSATHME yci BH3HAa4YeHI YMOBaMHM JOTOBOpY Aii m00 OTpUMaHHS BUNMCOK 3a IloTouHmmu i
KapTkoBuME paxyHKamu, BBRKAEThCS, M0 baHK Halle)kHUM YMHOM TIOBIJIOMUB HOMY yCIO iH(OPMAIIiIO, BKIFOYCHY Y
TaKi BUIMCKU (y TOMY YHCIII OO YCiX OnepaLii 3a TAKHMH PaxyHKaMH).

19.2.3. Indopmauis moao 3ailicHeHux onepauiil y CuctemMax AUCTaHLIAHOTO 00CIyroByBaHHS (iKCyeTbCA B
SJIKTPOHHUX TPOTOKOJIAX, sIKi 30epirarorecst y banky, 1 ki cropoHu J[0roBOpY HOMOBUEMGST BBAKATWGHATICKHAM Ta
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JIOTTYCTUMHM JTOKa30M TIPH PO3TIIAII CyAOM abo0 1HIMM KOMIIETEHTHHM OpPraHOM CIIOPY MiXK HHUMH abo CIopy 3a iX
y4acTIo.

19.2.4. bank 3abesmnedye AOBEACHHS WUTICHOCTi, AOCTOBIPHOCTI Ta aBTOPCTBa ENEKTPOHHHMX TOKYMEHTIB
BIJIMOBIAHO [0 3aTBepIKeHOro bankoMm mopsaky (30kpema, nuiixoM nepeBipkn HomepiB mMoOinbHHX TenedoHiB
Hepxarenis, 3adikcoBannx y baHky, 3a JOOMOTO0I0 HaNpaBJIeHHs MMOBIIOMIIEHb Ha I1i HOMepH, ab0 i3 3acTOCYBaHHIM
CucteMm auctanuiiinoro oociyropyBanus abo Caiity baHky).

19.2.5. ITlonoxxenus [loroBopy BH3HA4alOTh MOPSIOK 1 YMOBU BiAMOBH Bia HajaHHS baHkoMm Ta omepskaHHS
Kiieatom Kpenuty, 30kpema, nuisixom BctaHoBleHHs st KimienTa 1 barka moxxomrBocTi npunwHeHHS i Kpenutanx
miHii 1o KapTkoBUX paxyHKIB B OJHOCTOpPOHHBbOMY THOpsaKy. Kpim toro, Kiient moxe He orpumyBatu Kpenut (st
OO JOCTATHIM € He IHINIIOBaTH  IUIATOKHUX onepanid 3a KapTkoBuMH paxyHKaMu 3a BiacyTHOCTI a0o
HEJOCTATHOCTI [T MTPOBEJCHHS TAKHUX IUIATIKHUX Omeparliii BiacHUX KomTiB KilieHTa Ha Takux paxyHKax).

19.2.6. Ilomoxenns [loroBopy HaJeXHUM YHHOM BH3HAYAIOTH MOPSATOK 1 YMOBH JTOCTPOKOBOTO ITOBEPHEHHS
Kpenuty (y Tomy umci 3a 6axkannsam Kiienra i nHa Bumory banky).

19.2.7. Kpeaur, oTrpumManumii 3a monomoroi JlomaTkoBoi KapTKu, BBaXKAETbCS TaKUM, IO OTPUMaHHH
ocobucto Kiierrom.

19.2.8. bank Mae mpaBo Ha JOCTYN JO KpeauTHOi ictopii KiienTa, 30ip, 30epiraHHsi, BUKOPHUCTAaHHS Ta
NOLIMPEHHs yepe3 OIopo KpeAuTHHX icTopiid iHdopMmanii moxo Kiienrta y mopsaaky, BusHadeHOMY 3aKOHOM Y KpaiHu
«Ipo opranizamito (opmyBaHHS Ta 00iry KpemnuTHuX ictopii». lHpopmamis momo Kiienra, HeoOximna mms
(hopMyBaHHS HOTO KpeOUTHOI icTopii, Oyzae mepenaHa bankoM 10 OIOpO KpeIWTHHX iCTOpIif, Ha3Ba Ta ajpeca sIKOTO
BKa3aHa y 3asBi mpo npueaHanHs abo 3asBi Ipo KpeIuTyBaHHS.

19.2.9. Buecennst 3MiH 0 3aKOHOAABCTBA, 3MiHA KpeJUTHOI Motk HarionansHOro 6aHKy YKpainu, 3MiHa
Kypcy BaJIOT HE € 3MiHaMH ICTOTHUX 00cTaBuH, sskuMu CTOpOHH KepyBanmcs npu ykianeHHi JloroBopy. Hacranus
3a3HavYeHUX MOJIH He € MiCTaBOO I 3MiHHN a0o0 po3ipBaHHs JloroBopy 3a iHiniatuBoro Kiienra.

19.2.10. Bank Mae mpaBO BHOCHTH 3MIHU 0 YMOB JOIOBOPY B OJIHOCTOPOHHHOMY MOPsAKY (Y BUMNAIKaXx,
KOJIM Taki OAHOCTOPOHHI 3MIiHH € MOXXJIMBHUMH 3TiTHO 3 3aKOHOJABCTBOM Ta/ab0 YMOBaMH JIOTOBOPY), & TaKOXK
IHIIIF0OBaTH BHECEHHS 3MiH 10 JloroBopy (y BHIaIKax, KOJH 3TiTHO 3 3aKOHOIaBCTBOM Ta/ab0 YMOBaMH AOTOBOPY TS
BHECEHHSI TakuX 3MiH HeoOXifgHa 3roja o0ox Cropin). Yci BigmoBiaHi 3MiHM HaOyBalOTh YMHHOCTI 3 MOMEHTY,
BHM3HAYEHOTO 3TiTHO 3 YMOBaMH JJOTOBOPY, HICIIS YOTO CTalOTh HEBiJl'€MHOIO YacTHHOIO J[oroBopy, 000B’I3KOBOIO 110
BUKOHAaHHsI CTOpOHaMHU.

19.2.11. He BBaxaeTbcs oOMexeHHAM mpaBa KilieHTa 1010 pO3MOpPSKAHHS KOIITAMH, 1110 O0JIIKOBYHOThCS
Ha KaprtkoBux paxynkax, [lorounux paxyHkax, CrnemiadbHHMX paxyHKax, [lemo3uTHuUX paxyHKiB, PaxyHkax mis
obcimyroByBaHHs Bknanis, BizmMoBa BaHKy Bij BUMHEHHS IUIATDKHHX Olepamiil 32 TAKUMH paxyHKaMH, SKIIO Taka
BiMOBa OOyMOBJIEHA HOpMaMH 3aKOHOJAaBCTBA (y TOMY YHCII 3aKOHOJABCTBa y cdepi OaHKIBCHKOI AisUTBHOCTI, Y
cdepi 3amobiranHs Ta MPOTHIIT Jeranizamii (BiIMUBAHHIO) JOXO/IiB, OJIEPKAHUX 3MTOYMHHUM IIISIXOM, (hiHAaHCYBaHHIO
TepopHu3My Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Ol MacOBOTO 3HHUIIECHHS, Y Cepi BAIIOTHOTO PETrYJIIOBAHHS TOIIO)
Ta/ab0 MmpaBWIaMu IJIATKHUAX cUcTeM, Ta/abo IIpaBunamu banky, Ta/abo YMoBamu 10roBopy (y TOMY YHCH y 3B A3KY
3 THM, WIO BIiJMIOBIJIHI KOIITH OOJIKOBYIOThCS Ha KapTkoBux paxyHkax sk HakonwmuyBanbHa cyma «Moi
320113 DKSHHSD).

19.2.12. V Bunagkax HEBUKOHAHHS i HECBOEYaCHOIO BUKOHaHHs 30008’ s13aHb KirienTa 3a JloroBopoM, y TOMy
YHCIIl TPOIIOBHX, BiH HECTHME Bi/IMOBITAJILHICTD 32 11€ Y IOPSJKY 1 po3Mipax, 1110 BU3HA4YEHI Y MOBaMH JIOTOBOPY.

19.2.13. VYci HOpMH, TIOJIOXKECHHS, YMOBH, OOMEXECHHS TOIIO, BCTAHOBJICHI 3aKOHOJABCTBOM, Y TOMY YHCIIi
HOPMaTHBHO-TIPaBOBUMH akTamMu HarioHanmbHOro 0aHKy YKpaiHW, IpaBHiIaMH IUIaTLKHEX cucteM, [IpaBuinamu banky
i YMoBaMu noroBopy crocoBHO KirieHTa, 0JJHaKOBOIO Mipo0 Ail0Th TakoX i ctocoBHO [loBipenux ocib. Kiient
NOBHHEH 3a0e3rmevnTH BUKOHAaHHS J[OBipeHHMMH 0cO0aMHU yCiX TakMX BHUMOT, HOPM, IMOJIOXKEHb, YMOB, OOMEXEHb
TOIIIO, @ TAKOX 3000B’s13aHb, BCTAHOBJIEHUX CTOCOBHO Jleprkarenis.

19.3. KnienT Hamae banky cBo1o 3roay Ha:

19.3.1. O6poOKky mepcoHanbHUX HaHuX KirieHTa, sk cy0’€KTa MEPCOHAIBHUX JaHMX BIAMOBIAHO 10 3aKOHY
VYxpaian «[Ipo 3aXHMCT TepCOHANBLHUX JaHUX», y TOMY YHCII Ha IANepoBUX HOCISAX, Ha OJIaHKaX KapTOTEK, B
iHpopMaLiiHUX (aBTOMAaTH30BaHMX) cucTeMax baHky Tomio (30kpeMma, y 4YacTWHiI peecTpauii i 30epiraHHsi Takux
JlAaHUX Yy TepeniKy KiaieHTiB baHnky), mis peamizaiiii baHkoM CBOiX mpaB i 000B’sI3KiB, BU3HAYCHUX 3aKOHOJIABCTBOM 1
yKiageHuMu Mibk CTOpOHaMH JIOTOBOpaMH, MpH HajiaHHI baHkiBChkux mociyr. O0csr nepcoHanbHuX naHux KiieHTa,
moa0 sSkuxX baHk Mae mpaBo 3ailicHIOBaTH mpouec 00poOKku, Bu3HadaeThesi CTopoHaMH SIK OyIb-AKa iHpopMaris mpo
Kiienra i ymoBu [lorosopy, mo crana Bizoma banky npu BcTaHOBJIEHHi 1y Xo/i BigHocuH 3 Kitientom (y Tomy uuncii
BiJ TpeTix 0c¢i0). KitieHT miaTBepuKye, M0 HOMY MOBIIOMIICHO MPO HOro mpapa sk cy0’€KTa MEPCOHAIBHUX JaHHX,
Bu3HaueHi 3akoHoM Ykpainu «lIpo 3aXucT mepcoHaNbHUX AaHUX», PO BOJIOAUIBLS MEPCOHANBHUX NaHMX, CKIa i
3MICT NEPCOHANBHMX JaHMX, IO 30UPAIOThCA, METy 300py TaKUX JAHUX 1 0CIO, AKMMCMOKYTHFEPGBARATHCS HOro
nepcoHalibHi JaHi. baHk He Hece Oy/Ib-sIKO1 BIAMOBIIAILHOCTI 32 PO3TOJIOIICHHS TPETIM 0C00aM MEPCOHATIBHUX JTaHUX
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mono KiienTa y pasi, SKIIO Take PO3TOJIONICHHS HEoOXimHe myis peamizarii bankom cBOiX mpaB i 00OB’SI3KiB,
BU3HAYCHUX YHHHHMM 3aKOHOJABCTBOM YKpaiHu Ta ykiaaeHuM Mk Kirientom ta baakom JloroBopom.

19.3.2. Hagicnanns bankom KiienTy y mopsaky, BU3HauU€HOMY YMOBaMH JIOTOBOPY, OyAb-iKoi iHpopMarii,
IO MOKE CTOCYBATHCS MpaBOBiAHOCHH MiX CTopoHamu, y TOMY uucii iHdopmauii mono aissibHOCTI banky, fioro
MOCIyYT 1 X BapTOCTi, peKJIAMHUX aKIii 1 Iporpam JosIbHOCTI baHky To1I0.

19.3.3. Haganns ynoBHOBakeHMM mpenctaBHuKam Opranizaiii Kaptok, PIN-koHBepTiB, BUIHCOK 3a
KapTkoBumu paxyHkamu Tomo (i nogansiioi nepenadi Kiienty), a Takok Ha MPUAHATTS BiJ TAKUX HPEICTaBHUKIB
3asB mpo Bumyck Kaptok. bank He Hece BiamoBimampHOCTI mepen KitieHTOM 3a HEOTpHMaHHS, HECBO€YACHE
otpuManHs, nomkokeHas Kaprok, PIN-konBepTiB, Bummcok 3a KapTkoBUMH paxyHKaMH TOIIO, SIKIIO BOHU OyJH
Ha/laHi YIOBHOBaXCHOMY NpeAcTaBHUKY OpraHizamii (1is 3rofia CTOCY€ThCSI TPaBOBIAHOCHH 32 KapTKOBUM paxyHKOM,
BIJIKPHTUM y MeXax 3apiuiatHoro npoekty/ 3a KpeauTHoro JiHi€r0, BIIKPUTO Y paMKax 3apIulaTHOTO HPOEKTY).

19.3.4. ®ikcyBaHHs Oyab-SIKMX KOHTakTiB 3 KilieHTOM, B TOMy 4HCIi, ajie HE BUKIIOYHO, OYIb-SKUX
teneoHHUX neperoBopiB 3 KimieHToM (10 mpukiamy, IeperoBopiB criBpoOiTHUKIB banky, B TOMy 4ucii onepaTopis
Konrakr-uentpy Ta Kiienrta) Ha Oyap-sikoMy HOCii 3 MeTOI0 3a0e3MeueHHs HAJIe)KHOTO OTpUMaHHA Mociyr baHky 3a
JTIOTIOMOT OO TUCTAHIIHHOTO 0OCITyrOBYBaHHS.

19.3.5. O6pobky Ta 30epiranns bankom dororpadiii, ayaio- Ta Bigeomatepianis 3 KilieHTOM Ta BUKOPHCTaHHS
Takux Qororpadiii, aymio- Ta BigeoMaTepiadiB B SIKOCTI JOKa3iB TMiJ Yac BXKUTTSA Oylb-iKHX HE3a00pPOHEHUX
3aKO0HOIAaBCTBOM 3aXO0/IiB, CIPSIMOBAaHUX Ha 3aXHCT TpaB Ta iHTepeciB baHky.

19.3.6. [lepeBezenns Ceiidy pa3soMm 3 MaifHOM, 0 MiCTHTBCA B Takomy Ceiidi, y BUNanKy He3BepHEHHS
Kitienra no banky /i1 oTpuMaHHsI CBOro MaiiHa/HEHaaHHS MMChbMOBOI 3rojiu Ha nepeBe3eHHs Celidy pa3oM MaiiHOM,
1o Mictutbes B Ceiidi, y MOpAaKy Ta CTPOKH, BU3HauUeHi B MyHKTI 13.18 mux YMoB norosopy.

19.3.7. Yci miaTBepKeHHS 1 MOTOKEHHs, HamaHi KiieHToM y 1iil Ta B IHIIUX CTaTTAX YMOB JOTOBOPY 1
JOJaTKax 70 HUX, € OE3BIAKIMYHUMHU 1 0€3yMOBHUMH, HA0YBAIOTh YHHHOCTI 3 MOMEHTY HPUIHATTS (aKIEeNTYBaHHS)
Krientowm [Ipono3unii banky, a came 3 MOMEHTY miJinucaHHs HUM 3asBU PO NpUeTHAHHS 1 moxaHHs ii 1o banky.

19.4. IIlnsixomM NPUEAHAHHS 10 YMOB J0TOBOPY :

19.4.1. ta mamanHs mo baHky Hanme)XHMM YHHOM OQGOPMIIEHOI IIIATDKHOI IHCTPYKINT BiATIOBITHO O BHUMOT
3akoHOnaBcTBa, [IpaBui miaTiXHUX cucteM 1 YMOB JoroBopy, KiieHT Hamae cBOrO 3rolly Ha BHKOHAHHS KOXKHOI
TUTATDKHOI oTieparlii iHimiiioBaHOi Ta 3a3HA4Y€HOI Y HaJlaHiil HUM TUTaTiXKHIN IHCTPYKITIi.

19.4.2. Ta iHinitOBaHHA IUIATDKHUX Omepamii i3 3actocyBanHsM Kaprok Ta/abo ix pexBizutiB KimieHT Hamae
CBOIO 3rojly Ha BUKOHAHHS KOXHOI IUIaThKHOI omepanii 3 KapTkoBoro paxyHKy, iHiIiifoBaHOI i3 3aCTOCYBaHHSIM
Kaptku Ta/abo ii pexBi3uTiB.

19.4.3. Kiient HagaB baHKy miaTiXHy iHCTPYKLiIO (SKa MICTHTBCS B IHMX YMOBax JOrOBOPY) Ta 3roAy Ha
3MIIHCHEHHS KOXHOT oreparii JJoroBipHOTO CIMCaHHs KOWITIB 3 HOT'O PaxyHKIB, SIK BIAKPUTHX, TaK 1 TAKUX, 0 OYAYTh
BiZKpuTi oMy B BaHKy y nopsiaky, Bu3HauYeHOMY J{oroBopoM.

Hananns KiieHToM okpeMux 3roj s 3A1MCHEHHS KOXHOI OKpPEMOi IUIATKHOI omeparlii 3 paxyHKiB (SIK
BIIKPUTHX, TaK 1 TakuX, MmO OyxyTh BiAKpUTI iiomy B baHky), iHinilioBaHol BiAMOBigHO 10 yMOB JloroBopy, y TOMYy
4yucyi B mopsiaKy JoroBipHOro crivicaHHsl, He MOTPEOYETHCS Ta HE BUMAraeThesl.

19.5. CTopoHu 10MOBHJIHUCH, LIO:

19.5.1. Vci pii, BunHeni bankom Ha migcraBi EneKTpOHHUX AOKYyMEHTIB, IO SKHMX mepeBipka EnexTponHoro
nianucy Kiienra Mae ycminHuil pe3ynsTar, y TOMy YHCII He BUSBIECHO MOPYIICHb HIJTICHOCTI TaKoro EneKTpoHHOTO
MIJNNCY, BBAXAIOTHCS TAaKUMHM, II0 HAJICKHUM 4YUHOM iHimidoBaHi Kirientom. VYc¢i JUCTH, TOBIJIOMIICHHS,
PO3IOPSIKEHHS, 3BEPHEHHS, JOPYUEHHS, KJIOMOTAHHS Ta 3asBU (B TOMY YHCII, 5IKi mependadeHi YMoBaMu JOTOBOPY
JUTSL BIIKPUTTS paxyHKiB, PO3MIIIIEHHS BKJIaTy, TOIIO) , @ TAKOXK OIEepallii, M0 HIIIIOI0THCS B €IIEKTPOHHOMY BUTIISAI 1
mifnucani / miaTBepIKeHi 3a gornomoror EnekrpoHHux mifmnucie KiieHTa BiAnmOBiAHO 10 YMOB JOrOBOPY €
PiBHO3HAYHUMH JOKYMEHTaM Ha MallepoOBOMY HOCIi Ta BBaXKAIOThCSl TAKMMHU, 11O MiAMKCAaHI BIaCHOPYYHUM MiAITHCAMH
Kiienra, mMaroTh NOBHY IOpUAMYHY CHIIy, MOXYTb OYyTH NpEACTaBIEHI OO CyAy B SIKOCTI HaJEXHOTO JOKasy.
Enextponnuii mianuc He Moxke OyTH BH3HAHO HeIiliCHMM uepe3 Te, mo BiH He Mmae crtarycy KEII um gepes ioro
€JIEKTPOHHY (hopmy.

19.5.2. IliaTBepIKEHHSIM HAAiCIaHHS IOKYMEHTIB B €JIEKTPOHHOMY BHIIAL (BiANpaBiICHHs, OTPUMAHHS,
TOILO) € 30epekeHi naHi mpo chopmoBaHe Ta HamnpasjieHe CTOPOHI MOBIJOMJICHHS 3 BUKOPHCTAHHSIM EJICKTPOHHHX
KOMYHIKAI[IITHUX MEPEeX 3aralibHOr0 KOPUCTYBaHHs (BIIKPUTHMH KaHAJIAMH 3B’sI13KY), 30KpeMa 3aco0aMu eNeKTPOHHOI
nomtn  (e-mail), Tene@oHHOTO 3B’S3KYy, 1[I0 BBAaXAETHCS JIETITAMHUM  MiATBEPKEHHSIM  (PaKTHYHOTO
npuiiomy/miepenadi  Takux A0KyMeHTiB CTOpOHaMHW/yHOBHOBaXEHMMH IpeacTaBHHKamMu CTOpiH 1 He BHUMarae

J0JaTKOBOI'O 1OKa3yBaHHs.
CE_AT "Ykpekcimbank"
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20. KondinenmiiinicTnb

20.1. Yca indopmamis crocoBHo Kiienta (y Tomy umcii iHpopMalis, MO MICTUTh HOTO OaHKIBCBKY
TAEMHHMIIIO, KOMEPIIIHY TAaEMHHUIIIO, TAEMHHIIO (IHAHCOBOTO MOHITOPUHIY, HOr0 MEPCOHANIbHI JaHi, BiIOMOCTI PO
foro (hiHaHCOBO-EKOHOMIYHHUI CTaH Ta iHINI HOTrO BiIOMOCTI OCOOHCTOTO, MpodeciitHoro (BKIFOYaroUn mpodeciifHy
TAEMHUITIO Ha PUHKaX KalliTaly Ta OpraHi3oBaHMX TOBApHUX PUHKAX), ILIOBOTO i KOMEPLIHHOTO XapaKkTepy), B YCHii
Ta y MUCBMOBIH (hopMax (y TOMy YHCHi B JOKYMEHTaX i eNIeKTpOHHUX (aiinax), mo craja BigoMoro baHKy mix gac
yKJIameHHs 1 BUKOHaHHA JloroBopy, € xoH(imeHmiiiHOO iHpOpMamieto Kiienta Ta BimHOCHTBCA a0 iH(MOpMAIii 3
00MEKEHHM JOCTYTIOM.

20.2. KiieHT nuM Hazae cBoo 3roay (mo3Bin), a bank mae mpaBo (6e3 HeoOximHOCTI oTpuManHs Big KiieHTa
OyIb-IKMX JONAaTKOBUX [OKYMEHTIB, MOTO/DKeHb, CXBAJEHb TOINO) HAJABaTH 1 HAJACWIATH KOH(IACHIIHHY
inpopmanito Kmienra, y tomy uucni indopmamito, mo MICTUTh OaHKIBCbKY TA€EMHUIIO, KOMEPIIiHHY TaeMHHIIO,
TAEMHUIIO (PIHAHCOBOTO MOHITOPUHTY:

- opraHaM 1 ocobaM, sIKi MarOTh NMPaBO Ha OTPUMAaHHA iH(opMamii 3 OOMEKEHHM TOCTYIIOM 3TiTHO 3
MOJIOKEHHSIMH 3aKOHO/JAaBCTBA — Y BHIAAKAX, 00csrax 1 MOpAOKy, IO BHU3HAYEHI BIAMOBITHUMH TPaBOBUMH
TIOJIOKECHHSIMI;

- IJIAaTDKHAM cHucTeMaM (y TOMY YHMCHI IUIaTDKHAM Oprafi3alisM 1 iX ydacHMKam), iHIIMM oco0am, IIo
00CITyTOBYIOTh 3IMICHEHHS Omepalliii y paMKax IUIATHKHUX CHCTEM — Y BHIIAJKaX, 00CsATax 1 MOPSAAKY, 10 BU3HAYEHI
npaBWIaMu IUIaTOKHUX cucteM, [lpaBunmamu banky, mpaBoumHamu Mik bBaHKOM 1 MaTiXKHMMHU OpraHizallisiMH
BITIOBIHUX CHUCTEM;

- IHIIMM HaJaBayaM IUIATDKHUX HOCIYT BiAMIOBIIHO A0 MTOJIOKEHb 3aKOHOAABCTBA;

- ocobamM, skux baHK 3amydaTiMe 3 METOIO OpraHi3allii mporecy HajaHHs baHKIBCBKUX MOCIYT — Y BHITAIKaX,
KOJIW HaJlaHHA iH(opMmalii 3 oOMEeXeHHM IOCTYIOM € HEeOoOXiIHWM Jisi opraHizalii Takoro mporuecy, y obcsrax,
HEOOXITHUX /ISl HAJIe)KHOTO BUKOHAHHS TaKMMH 0CO0aMH CBOIX (YHKIIIH, Y TIOPSAAKY, 0 BU3HAYCHUN MPAaBOYNHAMHI
Mk baHkoM 1 TakuMH 0co0aMHu;

- ocobam, sxkux baHk 3amydaTime abo 10 Skux baHK 3BepTaeThes 3 METOKO 3aXMCTY MpaB Ta iHTepeciB banky,
y ToMy umchi ans ctsrHenHs 3 Kiienra (fioro cnagkoemuiB) Oynb-skoi 3aboproBanocti nepen bankom ta/abo ams
orpuMaHHs bankoM HeoOXimHOI WoMy iH(pOpMaIli, y TOMy YHCIi MPaBOOXOPOHHUM 1 CYZOBUM OpraHaM, OpraHam
HOTapiaTy, oco0aM, 3 SKUMH YKIaJaTHUMYThCS JTOTOBOPU CTOCOBHO HAJaHHS BiJNOBIIHUX IOPUAWYHUX IOCIYT, Ta
OyJb-SIKUM 1HIIMM BIANOBIIHUM Oco0aM —y oOcsArax, HEOOXITHUX JUIS HAJCKHOTO 3aXHCTy BIAMOBITHHX IpaB Ta
iHTepeciB baHKy, y OpsAAKY, 10 BU3HAYCHUH TOJOXKEHHSIMH 3aKOHOAABCTBA 1 MPaBOYMHAMHA MiK baHKOM 1 Takumu
ocobamu;

- opradam IlenciitHoro ¢ouay Ykpainu, opranaMm MiHicTepCcTBa COLIANIBHOI MMOJNITUKUA YKpPaiHU, HABYAJIbHUM
3aknagam, Oprasizauii — y Bumagkax BiaKpuTTa KapTkoBHX paxyHKiB 3 METOI0 3apaxyBaHHS Ha HHUX II€HCIi,
coLiaIbHO{ JOTIOMOTH Ta iHIIMX BH3HAUYEHUX 3aKOHOAABCTBOM COLIaJIbHUX BHUIUIAT, CTUIICHMI], 3apo0iTHOI miaTu Ta
IHIIMX BUIUIAT y MeXKax 3apIuIaTHOTO MPOEKTY (BIAMOBIAHO), y o0csArax i MOpsJAKY, IO BU3HAYCHI MOJIOKEHHIMHU
3akoHOJaBcTBA 1 MpaBouYMHaMHW MK bankom i Takumu ocobamu (y TOMY dYHMCIi iHQOpMAIIO MPO PEKBI3UTH
KapTtkoBux paxyHKiB, 3IiHCHEHHsS BIANOBITHUX 3apaxyBaHb Ha KapTkoBi paxyHKH, IHIIIFOBaHHS OIlepamii 3a
KapTtkoBuMH paxyHKamu BHKIIOYHO JloBipeHMMH 0co0aMu, BiCYTHICTH omeparii 3a KapTkoBMMH paxyHKamw,
HasBHiCTh Y KitieHTa 3a60oproBanocTi nepea bankom, 3akputts KapTkoBux paxyHkiB);

- KOHTPOJIOIOYHMM oOpraHaMm (OpraHaM JOXOJIiB i 300piB) — y BuUNaaKax BUKOHaHHS bankoM (GyHKIi
nojgarkoBoro areHta Kiienrta, y oOcsirax 1 mopsnxy, mo BuzHaueHi IlomaTkoBuM kopekcoMm Ykpainu (momaeTbes
MOJJATKOBUI PO3paxyHOK CyMH JIOXOJly, HApaXOBaHOTO (CIJIAUY€HOT0) Ha KOPUCTH IUIATHHUKA MOJIATKY, a TAKOX CyMHU
YTPUMAHOTO 3 HBOTO MO/IATKY);

- ocobam, sikuM bask BiacTynatume npasa 3a [JloroBopoM — y BUNIagKax BiACTYIUICHHS TaKUX Mpas, y o0csrax
1 TIOPSIKY, 1110 BU3HAYEHI MpaBOYMHAMH MK baHKOM 1 TaKUMU 0c0OaMu;

- 0oco0aM, SIKi 3ICHIOIOTh pEHTUHTYBaHHS 1 IepeBipKy baHKy, MpUiMaIOTh y4acTh B MPOIECi CeK’ IOpUTH3AIlIT
akTuBiB banky — y Bunmazakax, odcsrax i mopsiiky, 110 BU3Ha4eHi IpaBoYMHAMHU Mk baHkoMm i TakuMu ocobamu;

- KpenuTHOMY peectpy HamionaneHoro 6anky YkpaiHu i 010po KpeOUTHHX iCTOpil — y BUMajKax, oocarax i
MOPSJZIKY, 10 BU3HAYEHI TIOJ0KEHHIMH 3aKOHOIABCTBa, MPaBOUYMHAMHU MK BaHKOM 1 OI0pO KpEeIMTHHX iCTOPI;

- TpeTiM ocobam, sikux baHk 3amydatume mis Biakpurts (po3kpurts) CeiiB — y BHIagkax, BU3HAYCHUX
3aKOHOJaBCTBOM Ta/ab0 YMOBaMHM AOTOBOPY, Ta Y MeXax, HEOOXiAHUX AJIsl BAKOHAHHS HUMH BiAMOBITHUX (YHKIIiH;

- IHIIUM 0co0aM — BIATIOBITHO 0 TOJI0XKEeHb 3aKOHOABCTBA 1 MPABOYMHIB, YKJIaAeHUX MK CTOpOHAMH.

20.3.Yes indopmarrist crocoBHo banka (y Tomy uucni iHdopmallis, 0 MiCTUTh HOT0 0aHKIBCbKY TAEMHUIIIO,
MEePCOHAIIBHI JIaHI HOTO MpPAaIiBHUKIB, BIIOMOCTI PO HOro piHAHCOBO-EKOHOMIYHHI CTaH, CUCTEMH OE3IeKy Ta iHIII
Horo BimomocTi ocoOucroro, mnpodeciifHoro (BKIOYAOUU MpodeciiHy TaeMHUII0 HA pHHKAaX Kallitalry Ta
OpraHi30BaHUX TOBAapHUX PHHKAX), JIJIOBOIO 1 KOMEPIIHHOTO XapakTepy), B YCHIl Ta y MMChMOBIH dopmax (y TOMY
YHCIi B JOKYMEHTaxX 1 eeKTPOHHUX (aiinax), mo crana Bigomoro Kitienty mig yac yxmaf&vas i Buressafast'/[orosopy,
€ KoHiaeHiitHOO iHpopManieto baHKy Ta BIZHOCHTECS 10 iHPOpMAL]l 3 0OMEKEHUM JOCTYIIOM.
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20.4. KnieHT Mae mpaBo HagaBaTH KOH(pimeHuilHy iHdopMaliito banky TperiM ocobam (06e3 HeoOXiTHOCTI
oTpuMaHHs BiJ baHKy Oyap-SIKMX IOJaTKOBHX NOKYMEHTIB, IOTO/PKEHb, CXBAJCHb TOIIO), SKIIO TaKe HAJaHHS
iHpopmauii Oyne 3AiCHIOBATHCS BUKIIOYHO Ha BUKOHAHHS BUMOI 3aKOHOJABCTBa i YMOB norosopy. llpu npomy, B
ycix iHmmx Bunaakax KiieHT 3000B’s3aHuil HE po3KpuBaTH KoHGiACHIINMHY iHQopmamito banky TperiMm ocobam 0e3
MOTIepeTHBO1 MMCHEMOBOI 3roau (103Boiry) baHKy, a Tako)X HEe BUMHATH IHITUX Jii, BHACTIAOK SKAX Taka iHpopMaIlis
Oyzne po3kpHTa TpeTiM ocobaMm, HE3aleXHO B XapakTepy TaKux i, B TOMy YHCIi HE OMyOJIKOBYBaTH TaKy
iH(popMalLiio.

20.5. CropoHr MOXYTh mepenaBaty iHpOpPMAIIiI0 3 0OMEKESHHM JOCTYIIOM OCOOMCTO ii ajpecaram, a TaKoX
HaJCHUIATH ii Kyp €poM, 3acobaMy MOMTOBOTO 3B’s3Ky 1 CHCTEM NHCTaHIIIIHOTO OOCITyrOBYBaHHS, €IEKTPOHHUMH
KOMYHIKaIlIHHUMH MepeKaMH 3arajbHOTO KOPUCTYBaHHS (BIAKPHUTUMH KaHajlaMH 3B’S3Ky), a caMe 3aco0amu
eNeKTpOHHOI oty (e-mail), TenedoHHOTO 1 pyxoMoro (MOOLTEHOTO) 3B’ 53Ky, Mepexi [HTepHeT Tomo.

20.6. BpaxoByroouu 3romy KiienTa, mo MicTuThcs y 3asBi Tpo mnpHeaHaHHs, bank mae mpaBo (6e3
HeoOXigHOCTI oTpuManHs Bix KiieHTa Oyap-IKUX JOJATKOBUX JOKYMEHTIB, IIOTOJIKEHb, CXBaJICHb TOILO) 0OpPOOIIATH
nepcoHanbHi fgani KiieHnta (Ha mamepoBUX HOCifX, Ha ONaHKax KapToTeK, B iH(QOpMaliiHUX (aBTOMATH30BaHUX)
cucTeMax baHKy TOIIO, y TOMY YHCIIi B YaCTHHI peecTparlii i 30epiraHHs TakuxX JaHWUX y Meperiky KiienTtiB banky) ms
peamizamii bankoM cBoix mpaB 1 OOOB’A3KiB, BH3HAYEHHWX 3aKOHOJABCTBOM 1 ykimajgeHUMH MK CTopoHaMHu
JoroBopamu, ipu HajgaHHi bankiBeebkux mociyr. OOcsr nepcoHanbHux ganux Kiienta, monpo skux bank mae mpaBo
3MIACHIOBATH TIporiec 0OpoOkw, Bu3HavaeThesi CTopoHamu sIK Oyab-ska iHdopMmaris npo Kiienra i ymoBu [{orosopy,
o cTana BimoMa baHKy mpu BCTaHOBIEHHI 1 y XOAi BiIHOCWH 3 HUM (y TOMYy YHCIi Bif TpeTix oci0). KimieHTy
MOBiJOMJICHO MpPO HOro MmpaBa SIK Cy0 €KTa TMEPCOHAIBHUX JaHUX, BH3Ha4deHi 3akoHoM Ykpainu «[Ipo 3axucr
MEPCOHAILHUX JaHUX, BOJOALIBII MIEPCOHATBHUX JTaHUX, CKJIaJ 1 3MICT IIEPCOHATIBHMX JaHUX, 110 30UPAIOTHCS, METY
300py TakuX JaHUX i OCi0, SAKUM MOXYTh TepemaBaTHCS WOTO TepcoHaNbHI AaHi. baHk He Hece Oymb-sfKoOl
BIJINIOBIIaJIBHOCTI 3@ PO3TOJIONICHHS TPETIM 0Cc00aM TMepCOHATBbHUX JaHMX Ioa0 KiieHTa y pasi, SKIIO Take
PO3roJIONICHHsT HeoOXinHe s peanizalii baHkoM cBOiX mpaB Ta 000B’S3KiB, BU3HAUEHUX YMHHUM 3aKOHOJaBCTBOM
VYkpainu ta yxinageanm Mix Kimieatom i bankom J{orosopom.

20.7. Yci nonoxenHs JloroBopy momo KOH(iAEHIIHHOCTI i 0OpOoOKH MEePCOHANBHUX JaHUX 3ATHIIAIOTHCS B
CHJTI HeOOMEKCHUH TIepioJT Yacy Micis MPUIUHEHHS a00 po3ipBaHHs JJorosopy.

21. 3akoHOIABCTBO. Y PeryI0BaHHs CIIOPiB

21.1. [oroBip yKJIaaaeTbcs BiAMOBIAHO JI0 MOJOXEHb 3aKOHOAABCTBA. 3 YCiX MHUTaHb, IO HE BPETYJIbOBaHI
YMmoBamu goroBopy, CTOPOHH KEePYIOTHCS 3aKOHOIABCTBOM, IIPaBHIIAMHU IDIATHKHUX cucTeM i [IpaBunamu banky.

21.2. VYci cnopu i po30DKHOCTI, IO MOXYTh BHHUKHYTH MK CTopoHamu y xoxi peanizauii [lorosopy,
BUPILIYIOTHCS IIITXOM MEPErOBOPIB.

21.3. Slkmio crip HEMOXXIIMBO BUPIIIATH NUISIXOM IIEPETOBOPIB, BiH BHUPINIYETHCS Y CYIOBOMY MOPSIKY 3a
BCTQHOBJICHOIO IJBIIOMYICTIO Ta MIJICYAHICTIO TaKOro CIOPY Y TOPSAKY, BH3HAYEHOMY TOJIOKCHHSIMH
3aKOHO/aBCTBA.

21.4. 3rigno 3i crarrero 259 K Vkpainu CTpoK MO30BHOI JAaBHOCTI IIOJO YCiX T'POIIOBUX 3000B’s3aHb
KitienTa 3a [loroBopoMm (y ToMy umcii, oAo moramieHas 3aboproBanocTi Kiienra mepen bankom 3a Ilnmari>xHumMu
MOBIIOMJICHHSIMH, 3a00PTOBAaHOCTI 31 CIIATH KOMICIHHOT BUHAropoau, TeXHIYHOT 3a00proBaHoCTI, 3a00proBaHOCTI 3a
KpenutoM 1 mporeHTamu 3a KOpuCTyBaHHS Kpemurom, 3a00proBaHOCTI 3 BiJIIKOJYBaHHS BHTpPAT, MOHECEHHX
bankom (30inpmennx Ha cymy 11JIB), 3i crutatu mtpaduux caHkmii (mrpadis i meHi), Oyab-IKUX 1HIIAX IJIATEXKIB,
BU3HAYEHNX YMOBAMH JOTOBOPY i IOJOKEHHSIMH 3aKOHOJABCTBA) 30UIBIIEHO, Yy 3B’SI3Ky 3 4uMM BiH ckiazae 10
(mecsiTb) pOKiB.

22. T'apanTyBaHHs BKJIAAIB Qi3HIHUX 0Ci0

22.1. YmoBH rapanTyBaHHs DOHJIOM BiJIIKOJYBaHHS KOIITIB, IO OOJIKOBYIOTHCS Ha paXyHKax, BU3HAUCHI
3akoHOoM Ykpainu «IIpo cuctemy rapantyBaHHs BKIaIiB Gi3nuHUX 0Ci0» Ta HOpMATHBHO-NIPAaBOBUMH akTaMu DoHTY.

23. Jorpumanus HopM Ta BuMor Yroau FATCA Tta 3aransHoro ctangapry 3BitHocTi CRS s ninei
BaraTocTtoponnboi yronu CRS

23.1. B minsax BukoHaHHs BuMor Yromu FATCA, a takox baratoctoponnbsoi yromu CRS num Kitient Hagae
banky n03Bi Ha posroJjolieHHs iHdopmarllii o0 Kiienra, sika MiCTUTh OaHKIBCHKY TAEMHUIIIO, NIEPCOHAJIBHI JIaHI
Kiienra Ta #ioro npeacraBaukis/[{oBipenux ocid, iHdpopmaito 3 00MeKEHUM JOCTYIIOM, 110 Bizoma banky, B 00cs3i,
HEOoOXiAHOMY AJISl IOAAHHS 3BITHOCTI PO MiA3BITHI paxyHkH 3rigHo Bumor Yrogu FATCA Ta/a6o bararocropoHHBOT
yroau CRS.

23.2. KnienT Ta yci ioro npeacraBHukK/J{oBipeHi ocodu 30008’ A3aHi HaaBaTH HA BUMOTY baHKy JOKyMeHTH
abo BimomocTi 3rigHo 3 BuMoramu [logarkoBoro Komekcy Ykpainw, mio CTocyIOTLcsIC E&SZ/I%EH%.K st ia"%Kz[H FATCA

ta/abo Bararoctoponnsoi yrogu CRS, 3aransHoro cranaapty 3BitHOCTI CRS, y ToMy umcii, HeoOXiqHI JUTS HAIEKHOT
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KOMILIEKCHOI MepeBipku Ta BUBUeHHsA KimieHTta Ta iioro nmpeactaBHUKIB/JI0BipeHHX 0Ci0, a TAKOX Ti, 10 CTOCYIOTHCS
fioro/ix momaTkoBoro crarycy. Kiient 30608’ s3anmii(-i) mporsrom 30 KaleHIapHHX AHIB iHpopMmyBaTH baHk mpo
3MiHy CBOI'O TOJATKOBOTO CTAaTyCy IMOJAaTKOBOTO pe3ujeHcTBa KitieHTa, #oro mpeacraBHukis/JloBipeHHX OCi0O Ta
HETraiiHO HajaTh A0 baHKy MiATBEpPKYHOYi OKYMEHTH Ta JOKYMCHTH, BH3HAuYCHI m.39°2 cr. 39° ITomaTkoBoro
KOJEKCY YKpaiHu.

23.3. bank 3000B’s3aHMiII BUKOHYBAaTH Ta BXXWUBATH BCIiX 3aXOJiB JUIS JOTPUMAaHHSI HOPM Ta BUMOT YTOIHU
FATCA ta/abo baratoctoponnsoi yromn CRS. Ha BukoHaHHS 3a3HaueHMX BUMOr baHk Mae mpaBo BUMaraTH Ta
orpumyBatd Bin Kitienta ta #oro mpeactaBHUKiB/JIoBipeHHX 0Ci0 MTOKyMEHTH a00 BiIOMOCTI 3TiHO 3 BUMOTaMH
Yrogu FATCA Tta/a6o baratocroponunoi yrogu CRS, y Tomy uncii, HeoOXiqHi Ui Horo/ix HajeKHOi mepeBipku. Y
pasi Henoganus Kiientom abo #oro npeacraBHukaMu/J{oBipeHMMH 0cOOaMU TaKMX JOKYMEHTIB a0o BimoMocTeil abo
yMuCcHOTO HananHs KirieHToM HenmpaBIuBUX BitoMocTei mmpo cebe, bank moxe BinmoBuTH KitieHTY y BimkpuTTi Ta/abo
o0cyroByBaHHI paxyHKy, BiaMoBuUTH KilieHTy y 3milfiCHEHHI MJIATDKHUX OIEepaimii Ha KOPHCTh OAEp)KyBadiB
(6enediniapi) abo vepe3 ociO, mo He J0aepkyrThes BUMOT FATCA Ta/abo BUMOr 3arajibHOTO CTaHAAPTY 3BITHOCTI
CRS.

23.4. baHk Mae TpaBO 3aKPHTH PaXyHOK BHKIIOYHO Ha BIACHUH po3cyn y BUmankax: (a) sikmo KiieHtoM He
MOJIaH1 TOKyMeHTH abo BiJOMOCTi, HEOOXiTHI AJIsl 3iHICHEHHS HAJIEXKHOI KOMIUIEKCHOI nepeBipku Kirienta abo #oro
npeacraBHUKiB/JoBipeHnx oci0, abo skmo KiieHTroM yMHCHO HafaHi HENMpaBOWBiI BiOMOCTI mpo cebe/cBoixX
npencTaBHUKIB/[loBipeHNX 0ci0, Ta/abo (0) 3a HasBHOCTI IHMMX OOCTaBHH, mepexbadeHnx [logaTkoBUM KoIEKCOM
Ykpainu.

23.5. bank He Hece BinoBiganpHOCTI epen KimienTom, Horo KoOHTpareHTamu 3a Oy/Ib-sIKi yTPUMaHHS, CAaHKII1,
oOME)XeHHS Ta iHIII HEeraTWBHI HACIHIJKH IIOJ0 PaxyHKy, TPOIIOBHX KOILUTIB Ta OMEpaliil 3a paXyHKOM, SIKIIO TaKi
HACIIIKA TI0B‘s13aHi i3 BukoHaHHsAM BUMOT Yroau FATCA Tta/abo bararoctoponnsoi yrogun CRS 3 6oky [lomaTtkoBoi
CITy’)KOM 1HO3eMHOI KpaiHu, OaHKiB-KOPECTIOHJICHTIB Ta 1HIIUX OCi0, 10 MPUIMAaIOTh y4acTh B MEpeKas3ax, a TaKoxkK 3a
Oyab-sKi TIOB’s3aHi 3 UM 30UTKH, BUTPATH, MOPAJIbHY MIKOAY Ta/a00 HEOTpUMaH1 JOXOMH.

24. 3mina YMOB 10T0BOPY

24.1. banmk Mae mpaBO BiAMOBIAHO 10 crtarti 651 [{UBINBHOrO KOJCKCY YKpaiHW 3MIHIOBaTH B
OJTHOCTOPOHHBOMY TIOPSIIKY YMOBH JIOTOBOPY, MoBigomMuBIK KitieHTa mpo Taki 3MiHK He Ti3Hime Hix 3a 10 (mecsaTs)
KaJCHAApHHUX JHIB JI0 X BBEIEHHS B JIil0, a B YacTHHI 3MiHH j0 Tapudis, 3MiH 10 YMOB J0TOBOPY, IO PETYIIOIOTH
yMOBH HajaHHs mocnyr 3a KaprkoBumu/[loTounnMu paxyHkamul - He mi3Hime Hik 32 30 (TpUOUATh) KaJeHAAPHUX
IHIB 10 iX BBe#eHHA B nito. Skmo KimieHT He 3roaeH 3i 3MiHaMu, BiH Ma€ MPaBo JOCTPOKOBO pozipBaTu JloroBip o
JlaTH, 3 SKOI BOHU 3aCTOCOBYBATUMYTBHCS, 0€3 CIUIATH JI0JaTKOBOI KOMICIHOI BHHAropoam 3a HOro posipBaHHS,
MOTIEPE/IHBO [IOTAacHBIIM BCIO 3aboproBanicTe 3a JloroBopom. B iHmIOMy BHIIQJKy Taki 3MiHHU BBa)KArOTHCS
npuiiasitumMu  Kiienrom. baHk Mae mpaBo 3MiHIOBAaTH B OJHOCTOPOHHBOMY HOPSIKY YMOBH JOTrOBOPY, LIO
nepen0avaroTh BIPOBA/DKEHHS HOBHX mociyr banky Ta/abo mokpamieHHs ymMoB oOciyroByBanHs KitieHTa (y ToMy
YHCHi, SKIO BIOCKOHANIOIOTHCS JIil0Yl MPOAYKTH, 3allpOBAKYIOTHCSI HOBI MPOAYKTH, 3CIIEBIIOIOTHCS TMOCITYTH
banky, mom’skuryetbcst BiamoBijaneHicTh KiieHTa Tomo) Ta/abo moB’s3aHi i3 3MiHaMH 70 3aKOHOZABCTBA,
noBijomuBIm KitieHTa mpo Taki 3MiHM He mi3Hime Hik 3a 1 (0AWH) KaneHJapHUi IeHb A0 JAHS HaOpaHHS YHHHOCTI
3MiHaMH 10 YMOB JIOTOBOPY (SIKIIO 1HIIWA CTPOK HE Oyje BU3HAYCHUH PIlIEHHSM YIMOBHOBR)KEHOT'O KOJIETiabHOTO
oprany baHky, sikuil BU3Hauae naty HaOpaHHS YHHHOCTI TAaKUX 3MiH).

24.2. Tndopmarnito momo BHeceHHs 3MiH B Tapudum i ymoBu JloroBopy bank mosimomise Kiienty 3a
nmoromoror0  CucTeM JHMCTaHIIIHOTO OOCIyroBYyBaHHA Ta/ab0 MOOUTEHOTO 3B’S3KYy Ta/a00 iHIIKMX 3aco0iB
JIUCTAHIIIMHOT KOMYHIKaIlii, B TOMY 4YHCJi, MOOIJIBHOIO 3aCTOCYHKY Ta Web n01aTkiB (30Kpema, ajie He BUKJIFOYHO
Viber, Messenger Ta iH1i) abo B iHImmMi crioci0, Bu3HaYeHnit ymoBamu JloroBopy, aje i3 3a0e31me4eHHsIM MOKITBOCTI
BCTAaHOBHTH JaTy HaJCHJIaHHS Takoro mosizomiieHHA. KpiMm Toro, bank po3mimtye indopmanito npo 3minn Ha Caiiti
banky. KitieHT 3000B’s13aHMI CAMOCTIHHO BiJICTE)KYBATH HASIBHICTh BIAMOBIIHUX TOBIIOMJICHD.

24.3.3minu 10 Joroeopy € noromkenuMu KitieHTOM, SIKIO 70 JaTH, 3 SIKO1 BOHH OYAyTh 3aCTOCOBYBATHCH,
Knienr ne noizomuts bank mpo posipBanus orosopy. Kiient mpu Hesroxi 3i 3MiHoI0 JloroBopy 3000B’s3aHui
HEBIIKJIIHO MHCHMOBO TOBIIOMUTH Tpo ue baHk, Ans BUpilIeHHS NUTAaHHS MPO po3ipBaHHSA JlOroBopy i 3aKpUTTA
paxyHKy(-iB).

24.4. Slxkmo KiieHT monaB BiAMOBIIHI 3asBU 10 JATH BBEJICHHS Y JIIO BIAMOBIAHUX 3MiH 0 YMOB JOTOBOPY
(BKIIIOYHO), OJTHAK HE BYMHHB YyCi iHII 3a3Ha4YeHi Jii, a00 He MoJaB TaKi 3asiBH JIO BiANOBITHOI AaTH abo Xk MojaB iX
Mi3Hille, BBAKAEThCS, 110 KITiEHT moroaus yci BIAMOBIAHI 3MiHM 10 YMOB J0roBopy. Y pasi, skio Jloroeip HaOys
YUHHOCTI Y TEepioJl MK MOMEHTOM ITOBIIOMJICHHsI BaHKOM Tpo iHII[ifOBaHHS BHECEHHS 3MiH JI0 YMOB JOTOBOPY i
MOMEHTOM BBEJCHHS TaKHX 3MiH y 110, BBaXKA€ThCS, 10 KilieHT moroaus Taki 3MiHM 10 YMOB I0rOBOPY (OCKITBKU Ha
MOMEHT IO/IaHHs 3asBU NpO TpUETHAaHHS 70 baHky BiH NMOBHHEH OyB O3HAHOMUTHCS 3 TAKMMH 3MIiHAMH Ta y pasi

HE3r0JIM 3 HUMHU — HE TI0Z[aBaTh 3asiBy Ipo MpueaHaHHs 10 banky). CEJl_AT "Yxkpexcimbank"
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2453 MOMEHTy 3MiHM YMOB JOrOBOpPY IIONEPEIHI IX IOJOKEHHS HE MAIAraloTh MMOJAIBIIOMY
3aCTOCYBaHHIO.

25. Crpok aii Jlorosopy, NopsiaoK iioro po3ipBaHHst

25.1. Jlorosip HaOyBae YNHHOCTI y JIaTy, BCTAaHOBJIEHY baHkoM y 3asBi nipo npueananus (y po3aun «BiaMiTku
Banky»), i i€ 10 MOMEHTY TOBHOTO BUKOHaHHsI CTOpOHAaMH YCiX CBOiX 3000B’s13aHb 3a JJoroBopom.

25.2. Jlorosip Moxe OyTH po3ipBaHHUi 32 B3a€MHOIO 3ro10t0 CTOpIH.

25.3. JloroBip Moxe OyTu poszipBaHuii 3a iHiniatnBor KitieHTa (B OJHOCTOPOHHBOMY TOPSIKY) ILISIXOM
nonanHs a0 banky BimnosimHoi 3asBu (y pasi Bimmosu Kiienta Bin JloroBopy). 3 meroro posipBanHs Jlorosopy
Kitient 3000B’s13aHMiA JOAaTKOBO BUNHUTHU YCIO CYKYITHICTh TaKUX MAil:

noxatH 10 baHky y mopsnky, BU3Hau€HOMY YMOBaMH JIOTOBOPY, MHCHMOBI 3asBH PO 3aKpHUTTS ycix [lorounnx,
Oxpemux 1 KapTkoBux paxyHKIiB (3a HasBHOCTI TaKMX paxyHKiB), NP0 NPUIHMHEHHS MalHOBOTO HaiMy (OpeH.H)
CeiipiB (32 HasgBHOCTI Takoi OpEHJM);IHILIIOBATH 3aBepluanbHi omepanii 3a ycima [lotounmmu, Oxpemumu i
KapTrkoBumE paxyHKamm, SKIIO Ha TaKUX paxyHKax € 3aJIMIOIKH KOIITIB, a TaKkoK moBepHyTH banky Cefidwu i mo 2
(mBa) wmroui Big HUX y craHi, B skoMmy Ceiidum 1 wimoui Big HuX Oynm orpumai Bin baHka (3 ypaxyBaHHSAM
HOPMaJILHOTO (Pi3HYHOTO 3HOCY);

BUKOHATH (y TOMY YHCIIi JJOCTPOKOBO BUKOHATH) yci rpoIoBi 30008’ s13anHs Kiienta nepen bankowm (y Tomy umci
3000B’s13aHHSA 3 TIOTAIlIeHHs 3a00pTroBaHOCTI 32 [[MaTi>KHUMU OB TOMIIEHHSME, 3a00PTrOBaHOCTI 31 CIIIATH KOMiCIHHOT
BUHAropoau, TexHiuyHoi 3a00proBaHoCTi, 3a00proBaHocTi 3a KpenuToM i mporeHTamMu 3a KOpUCTyBaHHs Kpeautom,
3a00proBaHOCTI 3 BIALIKOJYBaHHS BHUTPAT, MOHECEHWX baHkoM (30inpmieHux Ha cymy I1JIB), 3i crutatu mrpaduux
caHKIi# (mTpadiB i IeHi) Ta yCiX IHIHX TIATEXIB, BU3BHAYCHUX Y MOBAMH JIOTOBODY)).

VY pasi BunHeHHs KiienTom ycix 3a3Hadenux niil, Jlorosip (0kpiM HeBHKOHAHHX 3a J|orOBOpOM TpOIIOBHX
3000B’s3aHb 1 YMOB, 110 BU3HAYAIOTH MOPSIOK iX MOTAIIeHHs, 8 TAKOK YMOB, IO CTOCYIOTBCS 3/11IHCHEHHS BKIIQJHUX
(memmo3uTHHX) omepalliii — y pa3i HassBHOCTI BkianiB, po3MinieHnx y pamMkax J[oroBopy) BBaXaeTbCs pO3ipBaHUM:

y JIeHb BYMHEHHS OCTaHHBOI 3 TaKuX AiH (y pasi, akmo Ha KapTkoBux paxyHkax He OOJIKOBYIOTHCS 3a0JIOKOBaHi
bankowM koitu) abo

y JeHb 3HATTS baHkoMm OJIOKYBaHHs 3 KOINTIB, IO OOJIIKOBYIOThCS Ha KapTkoBux paxyHkax (y pasi, sIKIIO Ha
KapTroBux paxyHkax o0JiKOBYIOTHCS 3a0510K0BaHI baHKOM KOIITH).

25.4. lleit [oroip Moke OyTH po3ipBaHMi [0 CIUIMBY CTpPOKYy Horo nii 3a iHiniatmBoro baHky (B
OJTHOCTOPOHHBOMY TOPSAKY) Y OyIb-SIKOMY 3 TAKHX BHIAAKIB:

K10 30008’ sa3aHHs KitienTta 3a JIoroBopoM He BUKOHYIOTBCS Ta/a00 BUKOHYIOTHCSI HEHAJIS)KHUM YHHOM;

SIKIIO orreparii (omepariii JJoroBipHOTO criMcaHHS Ta MPUMYCOBOTO CIHCAHHS (CTATHEHHS) HE BPaXOBYIOTHCS)
3a ycima [Torounumu, Oxpemumu i KapTkoBUMH paxyHKaMu HE 3/1iHCHIOIOTBCS MIPOTSTOoM 3 (TphOX) POKiB MiAPS i HA
TaKUX paxyHKaxX HeMae 3alMIIKiB KOIITiB, a TAK0X 3a JloroBopoM He HalarThes 1HII baHKIBCHKI IOCTYTH;

Ko oneparii (omepaiii JloroBipHOTO cHcaHHs, MIPUMYCOBOTO CIHCAHHS (CTSATHEHHs), omeparii 3 BUILIATH
baHKOM IpOIIEHTIB HapaXOBaHMWX Ha 3aJHMIIOK KOIITIB HAa TAKOMY PaxyHKY, HE BPaXOBYIOTECS) 3a ycima [loTounumy i
KapTkoBumu paxyHKaMu He 3IIHCHIOIOTHCS MPOTATOM 3 (TPHOX) POKIB MiAPSA[ 1 HA TAKUX PaxXyHKaX HasBHI 3aJIUIIKU
KOIIITIB, & TAKOX 32 JIoroBOpoM He Ha/IatoThCsl iHII baHKIBCHKI MOCTYTH;

SKIO BHHUKIM BU3HAueHI 3aKOHOJABCTBOM (y ToMmy uucii y cdepi OaHKIBCBKOI MisIBHOCTI, y cdepi
3armo0iraHHsl Ta TPOTWAIl Jeraiizamii (BiIMHBaHHIO) JOXOJIB, OJCPKaHUX 3IOYMHHUM IIUISIXOM, (iIHAHCYBAaHHIO
Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCIOJDKEHHS 30pOi MacoBOTO 3HUIIEHHS TOINO) MiACTaBH MJIs BiMOBH Bif
nigrTpuMaHHs 3 KitieHToM AiTOBUX BiTHOCHH;

Yy pasi HEMOXJIMBOCTI MOAANBIIOTO HagaHHs mociyr 3 opeHnu CeiidiB baHkoM BiAMIOBIAHO 10 YMOB I[HOTO
Jorosopy (32 ymoBH, 110 3a JIoroBOpoM He HaJarOThCA iHIII baHKIBCBKI MTOCITYTH);

SIKILIO BUHHUKJIM 1HIII MiZICTAaBH I IbOTO, BCTAHOBJIEHI 3aKOHOIABCTBOM Ta/ab0 YMOBaMH JOTOBOPY.

25.5.3 wmeroro posipBanns JloroBopy bank 3000B’s3anHuii moBimomuTH mpo e KiieHTa y TOpSIKY,
BHU3HAUYEHOMY YMOBaMH JIOTOBOpY, He Ti3Hime HiX 3a 30 (TpUIUATh) KalleHIApPHUX IHIB 0 JAaTH PO3ipBaHHS
JoroBopy i3 3a3HaueHHsIM y TAKOMY NIOBIJOMJICHHI] MiJcTaB i 1aTu po3ipBanHs Jorosopy.

VY pasi HaxgicnanHs bankom BiamosimHoro mosigomuieHHs, Jlorosip (okpiM HeBuKOHaHUX 3a JloroBopom
rpomoBHX 3000B’s13aHb 1 YMOB, IO BU3HAYAIOTH MOPSIIOK IX IMOTAIIEHHS, a TAKOXX YMOB, IO CTOCYIOTHCS 3/IiHICHEHHS
BKJIJIHUX (JETMO3UTHUX) omepaliii — y pasi HasBHOcTi Bknanis, po3mimeHux y pamkax Jlorosopy) BBaKaeTbcs
PO3ipBaHKUM 3 AaTH, 3a3HAYEHOI y TAKOMY MOBiJOMJICHHI.

[MonoxeHHs 1OTO MiAMYHKTY JloroBopy, 30KkpeMa, B 4acTHHI CTPOKIB, HE 3aCTOCOBYIOTBCS Y pa3i po3ipBaHHs
Jloroeopy 3a iniriatieoro banky 3 mijgcras, nepeadaueHnx 3aKOHOAABCTBOM 3 TUTaHb (DiIHAHCOBOI'O MOHITOPHHTY.

25.6.Y pasi poszipBanHs JJoroBopy HacTarTh TakKi IpaBOBI HACIIAKH: CETL AT "VxpercimGan”

- HajaHHs BaHKIBCBKMX IOCIYT, Y TOMY 9HCIi 3/ifCHGHHS IIATDKHEX OIEpALii 3a ycIMa IloTodHuMH,
Oxpemumi i KapTkoBIMYU paxXyHKaMy TPUITHHSAETHCS;
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- yci Ilorouni i KapTkoBi paxyHKH 3aKpHUBArOTHCSA (10 MOMEHTY iX 3aKpUTTS MarOTh OYyTH TMpOBEICHI
3aBepIIAbHI OIepariii 3a TaKUMH paxyHKaMd (Ha TiJCTaBi OKpeMux aopydeHb KimieHta abo BKIIOYEHOTO 10 YMOB
noroBopy aopydenHst Kiienra mpo JloroipHe criicanHs KOIITIB 3 TAKUX PaxyHKiB Ha Bigkputuii bankom OanaHcoBuii
paxyHok 2903 «KorTu KiIi€eHTIB 0aHKY 32 HEJIFOUMMH PaXyHKaMm»));

- ymoBu JloroBOpy, IO CTOCYIOTHCS 3AIACHEHHS BKJIAJHUX (IEMO3WUTHHX) orepamii (y pasi HasBHOCTI
BkuaziB, po3mimeHux y pamkax J{oroBopy) IpoJoBKYIOTh IisiITH 0 MOMEHTY oBepHeHHs bankom Takux Bkianis;

- ymoBu JloroBopy, mo cTocyroTbcs 0o0ciayroByBaHHs CHEliaqbHOTO PaxyHKY MPOJOBXKYIOTh HiSITU 10
3aBepIIeHHS Mpoleaypr (HiHAHCOBOTO MOHITOPHHTY Ta MiATBEPKEHHS KePeIT MOXOKEHHS IPOIIOBUX KOIIITIB;

- rpormioBi 30008’ s3aHHs CTOpiH, Y TOMYy 4ucHi 3000B’s3anHs KitieHTa 1momo morameHHS 3a00proBaHOCTI
Kirienra nepen bankom (y Tomy uucii 3aboproBanocti 3a [InaTi>kHUME TIOBIJOMIICGHHSIMH, 3a00PTOBAHOCTI 31 CIUIATH
KoMiciitHOi BuHaropoau, TexHiunoi 3a6oproBaHocTi, 3a6oproBarocTi 3a Kpeaurom i mporneHTaMu 3a KOPUCTYyBaHHS
Kpenuntom, 3a60oproBaHOCTi 3 BiOIIKOAYBaHHS BHTpAT, moHeceHNX bankoM (30iumpmenux Ha cymy I1JIB), 31 crutati
mrpadHUX caHKmid (mTpadiB i MEHi) Ta IHIIMX IUIATEXKIB, BH3HAUYCHUX YMOBaMH JIOTOBOPY), & TaKOX YMOBH
JoroBopy moj0 HeoOXiJHOCTI Ta MOPSAKY BUKOHAHHS TaKMX 3000B’s3aHb (y TOMY YHCIi, YMOBH 100 JloroBipHoro
CIIUCAHHA Ta YTPUMaHHS TPOIIOBHUX KOIITIB) HE MPUIMTUHIIOTHCS 1 MiUIATal0Th TOBHOMY BUKOHAHHIO;

- 3000B’s13aHHgS CTOPiH HECTH BiANOBITANBbHICTh 32 HEBUKOHAHHS T'POIIOBHX 3000B’s3aHb 3a JloroBopom, a
TaKoX yMOBH J[OrOBOpY LIOAO MOPSAKY BUKOHAHHS TaKUX 3000B’s3aHb HE MPHUIUHSIOTHCA 1 MiAJSAraloTh TOBHOMY
BUKOHAHHIO;

- copaBu 3 topuandHoro odopmueHas [lorounmx, Oxpemux, KaptkoBux i1 Jlemo3uTHHX paxyHKIB,
CreniaibHUX paxyHKiB, PaxyHkiB mis oOciayroByBaHHS BiajiB, HaJaHHS y CTPOKOBUIM MalHOBHUU HaiiM (OpeHY)
Cetidis, chopmoBani bankom 3anumarotscs y banky.

25.7. YV pa3i pozipBanHs JloroBopy 3a iHimiatmBoto baHky 3 mincraB, mepenbadeHHX 3aKOHOJABCTBOM 3
NUTaHb (PIHAHCOBOTO MOHITOPHHTY HACTAIOThH TaKi MPaBOBI HACIIIKH:

- HajaHHS BaHKIiBCHKHMX TMOCIYr, Y TOMY YHUCIi 3AiMCHEHHS IUIATDKHHUX omepamiid 3a ycima IloTounumu,
Oxpemumu i KapTkoBUMHU paxyHKaMu IPUIUHSAETHCS;

- yci Ilorouni i KapTtrkoBi paxynkn 3akpuBatotbes (mis Kaprok (3a ix HasBHOCTI) HMpUNUHSETHCSA). Y pasi
HAsBHOCTI 3aJIMIIKy KOMITIB HAa PaxyHKY, paxyHOK 3aKpHBA€ThCS IICHIS MPOBEIEHHS 3aBepIUAbHUX OIepariii
(HapaxyBaHHsI MPOLCHTIB, CTATHEHHS KOMICii, CTATHEHHS KPEIUTHOI 3a00proBaHOCTI, BUKOHAHHS IUIATIKHOI (-HX)
iHCTpYKIIi (-if) Ha MPUMYCOBE CIIUCAHHs (CTATHEHHs) KomTiB). [loBepHeHHs KomTiB KitieHTy 3iiCHIOEThCS HA HOTO
Heplry BUMOTY 3 ypaxyBaHHSIM OOMEXeHb, NepeadadeHnx 3aKOHOAaBCTBOM. /10 MOMEHTY OTpHUMAaHHS TaKOi BUMOTH
bank o0mikoBye 3a3HaueHi KOIITH Ha paxyHkax baHky 3 00Ky 3a00proBaHOCTi 3a HEIIIOYMMH paxyHKaMmu, MpH
oMY Oy/Ib-SIKi ITPOLIEHTH a0o iHIII TOXO/U Ha 3a3HaueHi KomTH baHKOM He HapaxOBYIOTHCS;

- yci Jlemo3uTHi paxyHKH 3aKpHBalOThCS. baHk 37iiicHIOE TMoOBepHEHHS Bkiamy paszoM 3 mpoleHTam,
HapaxoBaHUMU JI0 JIHs, IO Mepelye THIO MOBEpHEHHs Briaay nuisxoMm mepepaxyBaHHs BiJIOBITHOT CyMH KOIITIB 3
Jeno3uTHOro paxyHka Ha paxyHOK, 3a3HaueHMd B 3asBi Npo PO3MILICHHS BKJIaLy (SKIIO iHIIE HE BHU3HAYEHO
BUMOT'aMU 3aKOHO/IaBCTBA).

— crtpok openau Ceiida (3a HasBHOCTI Takoi OpPEHIM) AOCTPOKOBO IPHUIIMHSIETHCA. Y TaKOMY BHIIAJIKY
OCTaHHIM JiHeM cTpokKy openau Celida BBaXKAETHCS JIeHb pO3ipBaHHs IUTOBUX BijHOCHH. bank Hancuinae Kimienty y
cnoci0, nepeabdavyeHnii YMOBaMu JJOTOBOPY, MOBIIOMIICHHS MIPO PO3ipBaHHS AUIOBUX BiAHOCHH. B naTy HampaBiieHHs
Krienty noBioMieHHs Ipo po3ipBaHHS A1JIOBUX BiTHOCHH, baHK NpuNMHSE HalaHHS NOCIYT 32 3asBOI0 PO HAJaHHS
BankiBcbkux nocnyr 3 nepeaayi Ceiida y cTpokoBuil MaiHOBUH HaiiM (OpEHIY) Ta CTPOK OPEHIN BBKAETHCS TaKUM,
10 3aKiHYUBCS. Y BUIAJKY, SKIIO MPOTIroM 15 (I’ sATHAAIATH) KaJeHAAPHHUX JIHIB, 10 CIIAYIOTh 32 OCTAHHIM JHEM
ctpoky openau Ceiida, Kiient He nepemaB (He moBepHyB) banky Celidp i KommnexT kimrouiB Bix Hboro, bank
3nificHioe BigkpuTTs (po3kputtsi) Cefida 3a BincytHocTi Kiienta. Bumydene i3 Ceiida MaiiHO mepenaerscsi Ha
30epiraHHs y OpSIKY, sSKUi Bu3HaueHo [IpaBunamu banky, 10 rpomosoro cxosuina baHky;,

— 'y pa3i HasgBHOCTI HemoraieHoi 3aboproBanocti Kiienra nepen bankom (y Tomy umcii 3a0oproBaHocri 3a
Kpeaurom i mporeHTamu 3a KopuctyBaHHsS Kpeaurom), rpoiioBi 3000B’s3aHHS OO TOTalICHHS 3a00proBaHOCTI
nepea bankoM He MPUITUHSIIOTHCS 1 MiJISATa0Th TOBHOMY BUKOHAHHIO.

Sxmo Ha KowTH Ha paxyHkax Kiienta HakiageHo apemit baHk 3aKkpHUBa€ Taki paxyHKH 3a YMOBHU JIOTPUMAaHHS
MOPSIJIKY, BU3HAYEHOTO 3aKOHOIaBCTBOM, CTOCOBHO BUKOHAHHSI OaHKaMM 3aXOJIIB IIIOJI0 apelTy KOIITIiB Ha paxyHKax
KITIEHTIB.

3akpurts paxyHky KiienTta 3a iHiniatuBoro baHky 3 mijcraB, mependoadeHuX 3aKOHOJABCTBOM 3 ITUTaHb
(hiHAaHCOBOTO MOHITOPUHTY, 3IHCHIOETHCS BiAMoBigHO g0 [IpaBun BaHky Ta micisi mpoBeneHHs 3aBepIIAbHOI(HX)
orepallii(i) 3a TaKUM PaxyHKOM.

26. 3arajbHi MoJI0KeHHSA

26.1. Kiient He MOKe mepenaBatu (Bigctynaru) BCi abo Oyjb-saKy 4yacTuHy CBOAXAHPYEeraM8Bos’ 13ann 3a
HoroBopoM TpetiMm ocobam Oe3 nonepegHp0i mucbkMoBoi 3roau banky.
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VY pa3i cmeprti KiienTa, #ioro cmamkoemili 3000B’s13aHi 3a10BOTFHUTH yCi BUMOTH banky 3a JloroBopoMm (y
TOMY YHCIIi TIOTaCUTH TPOIIOBI 3000B’I3aHHS ) TIOBHICTIO, aJie B MEXaX BapTOCTI MaifHa, OJIEPKAHOTO Y CHAITHHY.

26.2. He3Baxxatoun Ha i1 ymoBH Jlorosopy, 3aboproBanicts 3a JJoroBopoM Moke OyTH MmoraimieHa NOBHICTIO
a00 YacTKOBO OyJIb-SIKO0 TPETHOIO (IHIIOK) 0CO0O00, siKa BUSBHIIA OaKaHHS Ta FOTOBA MOTAaCUTH 3a00pPrOBaHICTh 3a
Horoopom, Ha mo Krient migmucanasM /loroBopy Hagae CBOIO 3romy. Y BHITAAKy MOTAIIEHHS TaKOIO TPETHOIO
(inmroro) ocoboro 3aboprosanocti 3a JloroBopom, 10 Takoi 0coOM MepexojATh MpaBa Kpeautopa 3a JoroBopom y
YaCTHHI BUKOHAHHUX 3000B’S3aHb.

26.3. IMigmucannsm JloroBopy Ta nmuiixoMm osHaiiomiieHHs 3 [lpaBuinamu KitieHT Hajmae Oe3BigKIMIHUN 1
0e3yMoBHUI 103BiN (TTpaBo) banky 3aiticHIOBaTH ikcariito (3amuc) y crnocid, Bu3HaueHn bankom, ycix 0e3 BUHITKY
teneoHHUX po3MoB Mixk Kiientom ta Bankom (B 0co0i 1oro ymoBHOBaXKEHHX 0Ci0), a TakoX ycix 0e3 BHHATKY
tene@oHHNX po3MoB Mik bankom (B 0cobi HOTO YHMOBHOBaXEHHX OCI0) Ta OyAb-KMMH IHIIMMH OCOOaMH, MIO
3nilicHeHi 3a TenedoHHNMEU HOMepamu KiienTa, moBigomieranmu Kiriearom basky.

26.4. Ilinnucanusm JloroBopy Ta ILISXOM O3HAHOMIICHHS 3 YMoBamu joroBopy KitieHT Hajae Oe3BiIKITUIHUT
i OezymoBHMH 103Bin (npaBo) banky Ha oTpumanHs BHTATY 3 JlepKaBHOTO pPeeCTpy aKTiB LMBIIBHOTO CTaHY
TPOMAJISH.

26.5. ITignmucanusm Jloropopy Ta IUISIXOM 03HaHOMIIEHHS 3 Y MoBaMu JioroBopy KitieHT Hamae Ge3BIAKITUIHUIA
i 6e3ymoBHMIA 103Bin (ipaBo) baHKy Ha OTpUMaHHS BUTATY 3 €IUHOTO PEECTpPy AOBIPEHOCTEH, MO0 AOBIPEHOCTEH,
sxi Bugani Kiriearom cBoim JoBipeHnM ocobaM Aiist mpecTaBHALITBA B baHKYy.

26.6. Ha3Bu crareii YMOB OTOBOPY 1 JOJATKIB 10 YMOB JIOTOBOpPY HE BIDIMBAIOTh HA TIYMAadeHHS 3MICTY
TOJIO’KEHb, 10 BKIIFOUCHI 10 TAKUX CTATEH 1 JOJATKIB (Taki Ha3BM HABEJCHO BUKIIFOYHO JIJISl 3pDYYHOCTI).

CE_AT "Ykpekcimbank"
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Jonatok 1
IIpasuia 3acrocyBanns Kaprok

1. Bwupaua Kaprok

1.1. Bumyck i Bugada Kaptok, y Tomy uncii Ha imM’st JloBipeHux oci0, 3xailicHIOI0ThCs Bankom Ha mifacTaBi
BIJIMOBIIHUX NMHUCHhMOBHX 3asB KirieHTa (y TOMy 9HCIi 3aB PO BIAKPHUTTS MOTOYHUX (KAPTKOBUX) PAXyHKIB, Y SIKUX
3a3HayveHo Mpo Buaauy KapTok) abo muchbMOBUX 3asB npeacTaBHUKIB KitienTa, skuM KitieHTOM BUIaHa TOBIpEHICTH Ha
npaBo iHIMIIOBaTH Takuil BUIycK Ta Bumady Kaprok. Kaprky, Bumymeny Ha im’st Kmienta, moxe OyTH BHIAHO
npencTaBHUKY KitieHTa, SIKIIO Take mpaBo 3a3HAYEHO y JOBIPEHOCTI, M0 HajgaHa TakuM KirieHToMm.

V pasi, sxmo KapTkoBwii paxyHOK BIIKPHUTO Y MeXax 3apIuiaTHOTO MPOEKTY, BUMTYCK 1 Buaada KapTok (okpim
Hudposoi kapTkn) Moske 3ailicHIOBaTHCS baHkoM Tako Ha mizcTaBi BignoBigHux 3asB Opraxizarii.

[Ipu 3amoBnenni Kaprok Kiient 1 Opranizarmiss MoXyTs o0upatu ix Tum (kjac) naume y Mexax Tapudnoro
MaKeTy, Ha YMOBAaX SIKOTO 00CITyTrOBYEThCS BiAMOBiAHUNA KapTKOBHIA paxyHOK.

Bank Ha mijcraBi BiAnmoBiHOT 3asBu, HagaHoi KitieHToM 3a momomMoror MoOiTbHOTO OaHKIHTY Ta MiAnucaHoi
npoctuM Enextponnum mianucom Krienrta, moxe Biakputn KapTkoBuii paxyHok Ta Bunmyctutd LludpoBy kapTKy 10
nporo KaprkoBoro paxynky abo umyctutu L{ndpoBy xapTky mo pamime Bigkputoro KapTtkoBoro paxynky. s
mifnvcanHs Ta nofganHa a0 banky BiamoBigHOi 3asBu KiienT y MoOinpHOMY OaHKIHTY iHIIIFO€ 3aMOBJICHHS TakKoOi
nociyru, micis 4oro Kiienty Ha tioro Homep MoGinbHoro (inaHcoBoro) TeneoHy HaAXOAUTh Hagicnanuid bankom
OTP-mmapons. Ilicas Beemenus Kimientom OTP-mapons Ta miaTBepmKeHHS BKa3aHOTO BBEACHHS B IUIATIKHOMY
3acTOCYHKY 3asiBa KitieHTa BBakaeThCs miAmucanolo nmpoctuM EnextponamM miamucom. Hamana Kiientom y Burmsai
EnexTpoHHOro NOKyMEHTY BiAmoBimHA 3asBa 30epiraerbesi B banky y Burisiai ExekrpoHHOro mokymeHTy, ii Kormis
Moxe Oyt HajaHa bankom Ha manepoBomy Hocii Ha 3anuT KiieHTa.

3amonennas LudpoBoi kaptku mae 3miiicHroBaTtucs KitieHToM ocoOWcTO, HamaHHS TOCIYTH 3aMOBJICHHS
LndpoBoi KapTKK YIOBHOBaXCHUM TIpeIcTABHUKOM KitieHTa (B T.4. 32 TOBIPEHICTIO) HE 3M1HCHIOETHCSI.

1.2. Kaprku (okpim LludpoBoi kaptkm) Buaarothesi bankom JlepxkarensiM, a TakoXK iX yIMOBHOBa)KEHUM
MPEICTABHIKAM 32 YMOBH TOIEPEIHHOTO BCTAHOBIEHHS OCOOM OTpMMYyBada (Ha IiICTaBli MAacmopTy abo iHIIOTO
JIOKYMEHTa, 110 MOCBiauye 0co0y) Ta HOro MOBHOBaXXKEHH (AKIIIO OTPUMYBadeM € MpenctaBHUK Jlepxkatens). Kiient i
HOro ymoBHOBa)KEHI MpPEJCTAaBHUKH MalTh MPaBO OTpUMyBaTu yci sumymieHi Kaptku (y Tomy umcni Kaprtkw,
BumymeHi Ha iM’sa JloBipenux ocib), JloBipeHi ocodu i ix ymoBHOBaXKeH| IpeJCTaBHUKH — Juiie KapTku, BUITyieHI Ha
iM’s1 BiamoBigHuX JoBipeHnX 0cCiO.

Y Bumagkax orpuManHs Kaprok, Bumymenux Ha iMm’s JloBipeHux oci6, KiieHToM BiH 3000B’s3aHui
nepenaBati Taki KapTku BukirodHo BiamoBigHuM JoBipeHUM ocobam (3 OJHOYACHUM O3HAHOMIICHHSIM TaKuX 0Ci0 3
YmoBamu gorosopy (y Tomy uucii 3 uumu IlpaBunamn).

VY pasi, skio KapTkoBuil paxyHOK BiIKDUTO 3 METOIO 3apaxyBaHHS Ha HbOI'O 3apOO0ITHOI IJIaTH Ta IHIIHX
BUIUIAT Y MeXax 3apIulaTHOrO MpOeKTy, KapTku MOKYTh BHAABATHUCS TaKOXX YHNOBHOBAXXEHHM IpeJCTABHHKAM
Opranizanii as noganeinoi nepeaadi Kirienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi KapTku) MDiATBEPIKYETHCS BIACHOPYYHHUMH MiANMCAMHU
BinmoBigHO [epkarteniB, iX YHNOBHOBa)XCHHWX IMPEJCTABHHUKIB 1 YIIOBHOBaKEHUX TpejacTaBHUKiIB Opranizamii Ha
BiJIIOBITHUX TOKYMEHTAaX, 1110 30epiratotbcs y banky.

1.4. Tlpu orpumanni Kaprokx (oxpim LludpoBux kaprtok) Jlepkarem MOBHHHI MPOCTAaBUTH HAa HUX (Ha
CremialbHUX CTPIYKax JUIs MiAMUCY) CBOI BIACHOPYYHI MI/ITUCH.

1.5. Bumyck i Bugaya ay6rikarie Kaprok (oxpimM LndpoBux kapTok) 37iHCHIOIOTECS baHKOM y TOPSIKY,
aHAJIOTIYHOMY [0 TIOPSJIKY BHUITYCKY 1 Buaadi KapTok.

1.6. Kaprku i nybmikatn Kaprox (y Tomy wucimi iX peKBI3HTH) MOXYTh 3aCTOCOBYBATHCSA ICIS iX
orpuManHs Jlepkatensimu (y BuMaakax oTpuUMaHHS KapTok yHOBHOBaXCHMMH TMpecTaBHHUKamH JlepxkartemiB i
YIIOBHOBaXKEHUMH TIpescTaBHUKaMu Opranizauii — 3a ymoBH aktuBauii Kaptok Oesnocepennbo /[lepxarensmu uepes
KonTakT-mieHTp).

2. Crpoxk gii KapTox

2.1. Kaprku (B T.4u. LludpoBa kapTKa) BUIYCKAIOTbCA Ha CTPOK, BU3HAaYeHUH 3rifgHo 3 Tapuduum nakeTom,
Ha yMOBax SIKOro oOciyroByerhest Biamosimauii KaprkoBuit paxyHok. ITpu npomy, Ha Kaprkax (okpim Ludposoi
KapTKH) 3a3HAYAIOThCSA MICAIb 1 PiK, 10 SKAHW BOHU MifOTh (10 OCTaHHIM KaJCHIAPHUN IEHb BIAMOBITHOTO MICSIT
(BrimrouHO)). Micsnp 1 pik, o sxkuid nitoTe L{ndposi kapTku, 3a3Ha4alOTHCS y IUIATDKHOMY 3acTOCYHKY. CTpok mii
HudpoBoi kKapTKu CTAHOBUTH 3 POKH.

[udposa kapTKa He MEPEBUITYCKAETLCS 3a iHIIIaTHBOIO baHka Ta He Moe OyTH IepeBUITYIICHA 32 1HIIaTHBA
Kuienra.

. CE%_iAT "Yl(lgeKCiMGaHK" oo
I[O KapTKOBOFO PaxyHKy, A0 SKOI'0 BUIIYIICHA HH(prBa KapTKa, KiieHT MOXe THITIHIOBAT BUITYCK 3BUYaNHO1

Kaptku (3 Gpi3udaHuM HOCiEM).
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2.2. [y6mnikatu Kaprok (okpim IndpoBoi kapTku) BUITyCKAIOTHCSA Ha CTPOK, OCTAHHS J1aTa sIKOTO BiAMOBiAae
OCTaHHI# maTi CTPOKYy Aii opuriHamiB KapTok.

2.3. His KapToxk mpumuHS€THCS AOCTPOKOBO Y BHMAAKaxX 3aKpHUTTS BiAMOBiAHWX KapTkoBHX paxyHKIB i
posipBanus oroBopy, a Takox Moke OyTH NpUNHMHEHA y BUMAAKax 3MiHM BiAmoBiaHuX TapudHuX makeTiB Ta B
IHIINX BUMAJKaX, BU3HAYEHMX YHHHUM 3aKOHOJABCTBOM YKpaiHM (y TOMY 4HCIi 3aKOHOZABCTBOM Y cdepi
0aHKIBCBKOI MisUIBHOCTI, Y cdepi 3amobiranHs Ta MNPOTHIIT Jeraiizamii (BiAMHBaHHIO) IOXOMIB, OJEpPIKaHUX
3MI0YMHHUM LUIAXOM, (DiIHAHCYBaHHIO TepOpH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MacoBOrO 3HHUILEHHS, Yy
cepi BATIOTHOTO PETyITIOBaHHS TOIIO), MPaBIWIIaMH TUIATIHKHUX cucTeM, [IpaBmiamu banky i YMoBamu 10roBopy.

2.4. KapTku He MOXYTh 3aCTOCOBYBATHCS IiCIsl TMPUIMHEHHS 1X Jii (Y TOMY YHCII MPUIWHEHHS iX Jii
JOCTPOKOBO). Y BUmNagkax oTpuManHs Bifg banky Bumor mono moBepHeHHs Kaprok (3 ¢isuuHuM HocieMm) (y ToMy
gucii Kaproxk, 3a skuMu ockapyroTbes omnepaiii) Kiient 30008’ a3annii moBeprat Taki Kaptku no banky mpotsrom
10 (mecsTH) KaneHIapHUX IHIB, HACTYITHHX 32 JTHEM HajaicaaHHs baHKOM BUMOT 1010 X TOBEpHEHHS.

3. PIN-xoan

3.1. bank 3xiiicHroe rerepyBanHs PIN-koniB 10 koxHOI i3 Bumymenux Kaptok (okpim L{udpposoi kaptkn), y
ToMy dncai 1o xyomikatiB Kaprok i mepeBunymennx Kaproxk.

3.2. 3 MeTOI yHEMOXIMBICHHS 3/AiHCHEHHS 3a KapTKOBMMHU paxyHKaMH omepaiiid, iHiniioBaHUX TPETIMH
ocobamu, sIKi He MarOTh MPAaBOBUX IiICTaB IS IIboro, baHk 31ilicHIOe TeHepyBaHHs PIN-KoAiB B aBTOMaTH30BaHOMY
pexumi (6e3 moctymy mo iHpopmarii mpo 3reHepoBaHi PIN-komm Oyap-skux ¢i3mdHEX 0Ci0, y TOMYy YHCII,
npauiBHuKiB banky). 3renepoBani PIN-konn
HaJICUJIAIOThCs JlepkaTelisiM B aBTOMAaTH30BaHOMY pexuMi Ha iX Homepu MoOLIBHUX TenedoHiB (3aco0aMu pyXoMOro
(MoGinmpHOTO) 3B’s13Ky 1 Mepexi [HTepHer) micms Bumadi Kaprtok (i3 3acTocyBaHHSIM TEXHOJOTII, sika y TpoIieci
HaJICWJIAaHHSI BUKJIFOUA€E JOCTYN 10 iHpopmarii mpo 3renepoBani PIN-konu Oyap-akux npamiBHUKIB baHKYy).

3.3.  Orpumanns PIN-koziB miaATBEPIKYETHCS

- BigomocTtsamu mnpo HaxmicnanmHa PIN — xoxie Ha Homep wmoOimpHOTO Tenedony J[lepxkarems, mio
30epiratotecs y banky (y ToMy 9HcCIi B €IeKTpOHHIN Gopmi).

3.4. He 3Baxarouu Ha Te, o PIN-koau Bimomi BukitouHo JlepkatensM, baHk HamoneriMBO peKOMEHIYE
3mificHioBaty 3MiHy PIN-komiB (reHepyBatm HOBI PIN-komm camocTiitHO) onpasy micis ix orpumanHs Bin baHky.
Hepxarteni maroTh npaBo 3MmiHIOBaTH PIN-KOAM HEOOMEXeHy KiIbKICTh Pa3iB 3a JOMOMOTOI0 TUIATKHUX MPHUCTPOIB,
SK1 MalOTh Taki QYHKIIOHAIBHI MOXKIMBOCTI.

3.5. Jlepxkareni He moBWHHI posrojomyBatd PIN-komu Oynp-skuM TpeTiM ocobaM (y TOMY YHCHII CBOIM
MpeJICTaBHUKAM 1 npariBHIKaM baHky) Hi 3a sikux oOcTaBuH (y TOMY YHCII TIPH iHIIIFOBaHHI IJIATHKHUX OTIEparlii).

3.6. PIN-xomm BuKOpHCTOBYIOTBhC JlepkaTensiMu y BUNAIKaxX IHIIIIOBAaHHA ONepalid y MaTihXHUX
NPUCTPOSIX 3a Aonomoror Kaprtok (kpiM miatiHuUX omepamiid y mepexi IHreprer). Jlepxareni MOBHHHI BBOIUTH
PIN-kou Ha KiaBiaTypax 3a3Ha4eHUX IPHUCTPOIB BUKIFOYHO OCOOMCTO 1 BUKIIFOYHO Y BUIIAIKaX, KOJIH L€ BUMAraeThCs
TUTATDXHUM TIPUCTPOEM TIiJT Yac iHIIIFOBaHHS TUTATIXHOI OTeparii.

3.7. Sxumio npu iHINIFOBaHHI IUIATIKHMX OIEpalliii TpU4i BBEIECHO KO/, 1110 He Biamosinae PIN-komy, Bank
0o0MeXy€e MOXIIMBICTh TOJANBIIOTO IHIMIFOBAHHSA IUIATDKHUX OIepaliil i3 BUKOpUCTaHHAM Takoro PIN-komy.
CkacyBaHHSI TaKOro OOMEXEHHS € MOXIIMBUM Yy pasi 3BepHeHHs1 Jepkatens no banky (y Tomy umcii 3acobamu
JucraHmiiiHOro 00CIyroByBaHHS) 3 BiJITIOBIIHAM KIIOTIOTAHHSIM.

4. 3pilicHeHHs onepauiii i3 3acrocyBannsim Kaptok

4.1. I3 3actocyBanHsaM KapTok Ta/ab0 iX peKkBi3WTIiB MOXKHA iHIIIFOBATHU IJIATIKHI Oreparii 3a BiAOBITHUMH
KapTkoBuME paxyHKaMu, OTPUMYBAaTH 1HQOPMAIIIO M0JI0 CTAHY TAKUX PAXYHKIB i 3AIMCHEHHUX 32 HUMH IJIATIKHHX
orepauii, a TaKoX BUYMHATH iHIII Jii, BU3HAYE€H] YNHHUM 3aKOHOAABCTBOM YKpaiHM, MpaBUJIaMHM IUIATIXXHUX CHCTEM,
[IpaBunamu banky i YMoBamu 10roBopy (32 BHHSATKOM BHINAJKIB, KOJIM BUYMHEHHs BIINOBITHHMX il 3a00pOHEHE,
oOMexeHe TOIO 3TiJHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCII 3aKOHOJIABCTBOM Yy cepi OaHKIBCHKOI
JisUTbHOCTI, ¥ cdepi 3amobiranHst Ta IPOTHIIT Jeramizailii (BiIMUBAHHIO) JIOXOJIB, OJICPKAHHUX 3JIIOYMHHUM IIUIIXOM,
(inaHCyBaHHIO Tepopu3My Ta (PiHAaHCYBAaHHIO PO3MOBCIOMKEHHS 30p0Oi MacoBOro 3HMIIECHHS, y cdepi BamOTHOrO
pEeTyJIOBaHHS TOWIO), TIPaBHIIAMH TUIATIKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

4.2. TlpoBeneHns omepariii i3 3acrocyBaHHsM Kaprok Ta/abo iX peKBI3WTIB, a TakoX O(OPMIICHHS
JIOKYMEHTIB, SIKi CTOCYIOTBCS TaKHX OIepalliif, 3iiCHIOIOTHCS BiIIMOBIHO 0 YMHHOTO 3aKOHOJABCTBa YKpaiHW i
KpaiH, B SIKMX iHILIIOIOTHCS Taki omepaii, IpaBuil MiIaTiKHUX cucteM, IlpaBun banky, HOpMAaTUBHHX 1 PO3NOPAIUNX
JIOKYMEHTIB CY0’€KTIB TOCIOJApIOBaHHS, sSKi NpHiMaioTh KapTku 1 1X pekBi3uTH 0 OOCIYroByBaHHS, YMOB
JIOTOBOPY. IHIIiFOBaHHS TakuX omepalliii 3MiHCHIOEThCS NUIAXOM HaAiciIaHHS 10 baHKy BiAmoBigHHX EnexTpoHHHX
JIOKYMEHTIB (3 JoJaBaHHAM J10 HUX EnexTpoHHuMX mignucie JlepkareniB y BUIaAKax, KOJH 1€ HEOOXiTHO 3TiTHO 3

MpaBWJIaMH IJIATOKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy). CEJL AT "YxkpekcimM6ank"
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4.3. TIlnatixHi oneparii i3 3acTocyBaHHIM KapTok Ta/a00 iX pekBi3uTiB (y TOMY YKCJIi BUAATKOBI OIepallii 3
KapTkoBux paxyHKiB 1 ormepariii i3 3apaxyBaHHS KOINTIB Ha TaKi paxyHKH) 3MIHCHIOIOTHCS 3 ABTOPH3AIEI0 TaKUX
omeparliii abo 0e3 ix ABTOpH3aIlii — 3aJISKHO BiJl TOTO, UM HaIiWAYTh 0 baHKy BiJMOBiIHI aBTOpHU3AIliiHI 3amUTH. Y
BUTIaJIKaX HAIXOMKeHHs 10 baHky aBTOpH3auiiHUX 3amuTiB ABTOpHU3allisi MOXKe OyTH YCHIIIHOIO JIMIIE y BUIAIKaX,
SKIIIO CYMH TaKHX TUIATDKHUX Omepalliii He MepeBuIyoTh BurparHi cymu.

4.4. 13 3acrocyBannsm Kaptok (oxpim Ludposoi kaptku) [Hepikateni MoxyTh oTpuMmyBaTu 3 KapTkoBux
PaxyHKiB rOTiBKY y Kacax baHKy Ta iHIIMX yTOBHOBa)KEHUX OaHKiB, y bankomarax.

I3 3acrocyBanusm Kaprtok Jlepkaremi MoXyTh oTpuMyBaTh 3 KapTKOBHX paxyHKIB TOTIBKY Bia 1HIIHX
cyO’€eKTIB rocrofaproBaHHsl, sSKi npuitMaroTs KapTku 1o oOciyroByBaHHS (Y TOMY YHCII 3 METOIO BHAAdi TOTiBKH (i3
3aCTOCYBaHHSM TATHKHUX MMPUCTPOIB (30KpeMa, IUIATHKHUX TEPMiHANIB) a00 y MyHKTaX HaJaHHS (PiHAHCOBUX TOCIYT).
Otpumanns 3 KapTkoBuUX paxyHKIB TOTIBKH Bil Cy0’€KTiB TOCHOAApIOBaHHA, fAKi MNpuiiMaroTh KapTku 10
oOcayroByBaHHsS (y TOMY YHCII 3 METOIO BHAa4l TOTIiBKH (i3 3aCTOCYBaHHIM IUIATDKHUX TIPUCTPOIB (30Kpema,
IUIATDKHUX TepMiHaiiB) abo y MyHKTaxX HalJaHHA (iHAHCOBHX IOCTYT), MOXKE 3AIMCHIOBATHCS Y MeXax JIiMITIB,
BCTaHOBJICHUX BiJNOBIJHUMH IUIATUKHUMH CHCTEMaMH, 1 JIMIIE 32 YMOBM OJHOYAcHOI oOIjaTh NpuaOaHux i
OTPUMAHHX Yy TaKuX Cy0’€KTIB TOBapiB, pOOIT i MOCIYT.

45. I3 3acrocyBanHsMm Kaprok (oxpim Lludposoi kapTtkm) Jepkarermi MoxyThb BHOCHTH Ha KapTkosi
pPaxyHKH TOTiBKYy 4epe3 kacu baHky, mimaTiHi mpucTpoi, QyHKIIOHaN SKHX J03BOJISIE BUMHEHHS TAKUX IUIATIKHUX
orrepartii.

4.6. I3 3actocyBamHaM Kaprtok Ta/abo ix peksBizuTiB Jepxkarenai MOXYThb iHILIIOBAaTH 3IIACHEHHS
0e3roTiBKOBUX IUIATKHUX OMepaliii, 30Kkpema, onepariii o0 OIuIaTH TOBapiB, POOIT 1 MOCIyYT, MepeKasy KOIITIB 3
KapTkoBux paxyHKiB Ha iHII paXyHKH (y TOMY YHCIi, 3 BAKOPHUCTAHHAM PEKBI3UTIB TUIATIKHUX KAPTOK OTPUMYBaviB
KOIITIB) TOIIO.

3nilicHeHHsT 0€3rOTiBKOBMX IUIATDKHHUX OIMepalid Moske iHimiroBatucsi i3 3acTocyBaHHAM CucreM
JIUCTAHIIIMHOTO 00CIYrOBYBaHHS, IJIATHKHUX 3aCTOCYHKIB, IUTATIHUX MPUCTPOIB, Yepe3 Mepexky [HTepHET Toio.

3milicHeHHs 0€3rOTIBKOBHX IUIATIXKHUX oreparliil 0e3 ¢isuaHoro 3acrocyBanHs KapTok (Hampukiam, y Mepexi
[HTEpHEeT) iHIIIOETHCS NMUIAXOM 3aCTOCYBaHHS pekBi3uTiB KapTok, HEOOXimHMX AJisl 3AIHCHEHHS TaKWX IUIATLDKHAX
omepailiii . BiamosigHe 3acTtocyBaHHs pekBi3uTiB KapTok BBaXKa€ThCs HAJIC)KHUM IHIIIFOBAHHSAM 3JIHCHEHHS TaKUX
omepariiii 3a 3rogoro Kiienra/Jlepxxares.

[lig dgac imimitoBaHHS Tepeka3y KOINTIB 3ac00aMM TUIATDKHOTO 3aCTOCYHKY B MEXKax CEpBICY IUIATiIXHOI
cuctemu Visa International «mepeka3 3a HomMmepoM Tenedony» KilieHT Ma€ MOKIIHBICTB, 3aMiCTh PEKBI3UTIB TUIATIKHOT
KapTKH OTpUMYyBaua, 3a3HayaTd HOro HOMEp MOOUILHOrO TeledoHy, a TaKoXK CaMOCTiHHO 3acobamu MoOinbHOTO
OaHKIHTY HamamTyBaTH (TiAKIOYUTH) a00 CKacyBaTH (BiIKIIOYHMTH) Iel cepic mist cBoei KapTku 3 ypaxyBaHHIM
YMOB Ta OCOOJIMBOCTEH 3/1iHCHEHHS MepeKa3iB 32 HOMEPOM MOOUILHOTrO TenedoHy, BU3HAUCHHUX MiamyHkroMm 10.5.6
YMOB 10T0BODY.

4.7. Jlepxatenmi MOBWHHI KOHTPOJIOBATH il yCiX TpeTiX oci0, sSIKUM TpaBoMipHO meperano KapTku ams
3MiiCHEHHS TUIATDKHUX onepanid 3 HuUMH (kKacupiB, odilliaHTiB Tommo), a came 3abe3meuyBard, moO mii 3
BiamoBigHUMHU KapTkami i iX peKBi3UTaMy BUKOHYBAIUCS BHKIIIOYHO y MIPUCYTHOCTI Ta y 1ot 30py Jlepxkarenis, 6e3
MOJKJIMBOCTI KOTiFOBaHHS PEKBi3UTiB KapToK 1 BUTOTOBIIEHHS KO, aHAIIOTIB, Ay0OIikartiB Tomo KapTok.

4.8. Jlepxateni MOBWHHI TepeBIPATH PEKBI3UTH YeKiB, KBUTAHIIA TOIIO (JaTa, cyma, BallOTa OTeparlii),
odopMIIeHNX 3a MJIATIHKHUMHE OIepallisiMy i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3uTiB, 32 MOTPEOH — MiANMUCYBATH
Taki JOKyMeHTH. [I[pUMipHUKH TakuX JOKyMeHTiB [leprkaTens MOBHHEH 30epiraTd MPOTATOM CTPOKiB, BCTAHOBICHUX
JUTSL OCKap)KEHHS BiAMOBIAHUX IUIATIKHUAX ONepaIliid.

49. VYci mnarikai omepamii Ta iHON fii, 34iiicHeHi i3 3acrocyBaHHsAM KapTok, BHUNYIIEHHX Ha iM’s
JepxateniB, BBAXKAIOTHCS ONEPallisiMH 1 TisiMH, 3icHeHUMH Bijl iMeHi KitienTa.

4.10. Ocob/uBocTi 3ailicCHeHHS IVIATIKHUX onepaniii i3 3acTocyBaHHAM IVIATIKHUX NPUCTPOIB

4.10.1. VY Bumamkax iHII[IIOBaHHS IUIATDKHUX ONEpalliii y IUIaTIKHUX HMPHUCTPOSAX 3a jgonomoror Kaprok
Jeprkatelni MOBHHHI YB2)KHO O3HAWOMITIOBATHCS 3 ycCi€lo iHQoOpMAIi€o, 10 HalaBaTUMEThes (BimoOpaxkaTuMeThbes,
BUBOJUTHUMETHCS, IPYKYBaTUMETHCS TOLIO) TaKUMM NPHUCTPOSIMH, Ta HAJEKHO BHKOHYBAaTH yCi 1HCTPYKUil LIOA0
poOOTH 3 TAKUMHU TPUCTPOSIMH (Y TOMY YHKCIII BiIIOBIIHO /10 MEHIO KOMaH]I TAKUX IIPUCTPOIB).

4.10.2. 'V Bumamkax iHII[IIOBaHHS IUIATDKHUX OINEpalliil y IUIATIKHUX MPHUCTPOSX 3a jgonomororn Kaprok
Heprxaterni TOBUHHI NEPEKOHATHCS, IO iX KIaBiaTypH 1 KapTONpHUIMadi HE MICTATh KOAHUX CTOPOHHIX MPHCTPOIB i
€JIEMEHTIB, a TaKOX BIIMOBIJAIOTh 300paKeHHAM KJaBiaTyp i KapTONpHUIMaiB, IO MICTATHCS Ha MOHITOpax TaKuX
IUIATDKHUX TPUCTPOIB (32 HAsBHOCTI). Y BHIIQJKAaX BHSBICHHS BiJIMIHHOCTEH MOJAIbIIE 3aCTOCYBAaHHS TaKHX
IUIATDKHUX TIPUCTPOIB  KaTeropuuHo 3a0opoHsieTbes, JlepkaTeni NOBMHHI NPUIMHATH oOmepanii 1 HeraiHo
noBiiomiaTi KOHTaKT-IIeHTPY BiIMOBiIHY 1HPOPMAIIIFO.

4.10.3. VY bankomarax BCTaHOBJICHO OOMEXEHHS 4yacy AJIs TOTO, 00 3a0paTuEPAOBhQIWEHQTH ITICI iX
nosiBU (Jiekinbka cekyHn). [licist crumBy Takoro CTpOKY TPOIIOBI OAHKHOTH MOXYTh OyTH 3aTpuMani bankomarom. ¥
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TaKMX BUIAIKaX HEOOXigHO 3BepraTucs 10 baHKy 11 BperymoBaHHS cTaHy KapTKOBHX paxyHKiB IIUIIXOM ITOJaHHS
NMCBMOBHX NPETEH31H Y MOPSIIKY, BU3HAUCHOMY Y MOBaMH JIOTOBOPY.

410.4. VYV Bumaakax 3aTpuMaHHsd KapToxk TIUIaTDKHUMH OpUCTposMU JlepkaTeni IOBMHHI HETraiHO
NoBiJOMIISITH Tpo 1e KOHTakT-UeHTpy, a TakoX 3BepTaTtucs A0 baHky s BperymoBaHHS cuTyauii (30Kpema,
IUIIXOM BHUITyCKy HOBUX KapTok 3 ofqHOYacHMM BHeceHHSM 3aTpuMaHux Kaprtok mo Crom-crmcky) y HOpSAKY,
BCTaHOBJICHOMY YMOBaMH AOTOBOPY.

411. OcobauBocti 3ailicHeHHs1 M0OIJIbHUX IUIATEXKiB

4.11.1. Jlepkarem MOXYTbh 3MiHCHIOBaTH MOOITBHI TUIATEXI:

- 4Yepes3 IJIaTiHI IpUcTpoi, ocHamleHi TexHonoriero NFC;

- Yy IUIATDKHUX 3aCTOCYHKaXx;

-y Mepexi I[aTepHeT Ha calTax TOPrOBIIB, $KI MIATPUMYIOTH (QYHKIIIO TPHAMAHHS IUIATeXIB 3
BUKOpUCTaHHSIM TOKEHiB.

411.2. Jns 3piiicnenHs MoOinsHuX TuaTexiB JlepskaTteni moBunHI camocTiiiHo ToxenizyBatu Kaptku i
aktuByBatn TokeHu (i3 BBemeHHsM OTP-mapomi, Hagicmanux bankom Ha ix Homepu moOinmbHuX TenedoHIB y
HOPSIIKY, BU3HAUEHOMY Y MOBaMH AOTOBOPY).

411.3. Mo onmuiei Kaptku moxke OyTH CTBOpeHO aAekiibka TokeHiB (KibKiCTh TOKEHIB, IO MOXYTb
cTBOproBatucs 10 oxniei KapTku, Moxke OyTH oOMekeHa MpaBUIIaMHU TUTATIKHOI CHCTEMH ).

4114. V mpoueci Toxenizamii Kaprok, akrtuBamii i BukopuctanHs TokeniB Jlepkareni NOBHHHI
JIOTPUMYBATHUCS MIPABWI, IHCTPYKIIiH, BKa3iBOK, MiJKA30K TOIIO, 10 MICTATHCS BIANOBIIHO Y IUIATIXHHUX 3aCTOCYHKAX
a0o Ha caliTax TOProOBIiB, SIKi MATPUMYIOTH (QYHKIIiI0 TPUIMaHHS MJ1aTEXiB 3 BUKOPUCTaHHIM TOKEHiB.

4.11.5. Icropis 3gificHeHnx MOOINBHUX TUIaTeXIB MOXke OyTH AOCTYmHOMO JlepkareisM y IDIaTDKHUX
3acToCyHKax (y Mexax (h)yHKI[IOHATBHUX MOKIIUBOCTEH TaKUX JOJATKIB).

4.11.6. JlepxaTemni, BUXOASYM 3 BIACHUX MOTpeO (y TOMY YHMCII 3 METOIO JOTPUMAaHHS BUMOT JI0 O€3MEeKH
3MiMCHEHHS IUIATIKHUX OMepalliil i ynpaBiIiHHSI pU3UKaMH), MOXKYTh 3/T1MCHIOBATH YIIpaBIliHHSA ToOKeHaMu, a came:

- TUMYacOBO NPHUITHHATH Jif0 TOKEHiB;

- IIOHOBJIIOBATH JIi0 THMYACOBO NPUMTMHEHUX TOKEHIB;

- 3pilficHIoBaTH BUaajaeHHSA ToKeHIB (IOHOBICHHS Aii BUAaTCHUX TOKEHIB € HEMOIIHBHIM).

Take ynpaBmiaas TokeHaMu 3MIHCHIOETHCS 3 TOTPUMAHHIM Y MOB JIOTOBOPY (30KpeMa, IUITXOM 3BEPHEHHS 110
KoHTakT-11eHTpY), NpaBui matiXHUX cucteM, [IpaBun banky, mpaBuin poOOTH IUIATIKHHUX 3aCTOCYHKIB 1 BUMOT
TOPTOBIIIB, SIKI TIATPUMYIOTh QYHKI[iO IPHIMAHHS TUIATEKIB 3 BAKOPUCTaHHSAM TOKEHiB, BiAMOBIIHO.

[Ipu upomy, Jlepxateni 000B’sI3KOBO MOBHHHI HETAHO 1HIMIFOBATH BUJAIeHHS! TOKEHIB y BUTIAKAX:

- BUSBJICHHs 371aMy MoOOIIBHUX PUCTPOIB TpeTiMu ocobamu a00 BHHUKHEHHS TT1103pHY PO TaKHi 371aM;

- BUSBJICHHSI HEMPaBOMIPHOTO JOCTyNmy N0 MOOITbHUX NPUCTPOIB TPETIMH oco0amMu ab0 BHUHWUKHEHHS
Ii103pU PO TaKUH JOCTYII,

- BHABIIEHHS IHIINX MOPYIIEHh BUMOT O€3MEeKH 100 JOCTYIy A0 MoOUTEHUX IPUCTPOIB Ta/abo IUIaTiKHUX
3aCTOCYHKIB;

- mepenadyi MoOiTBHUX TIPUCTPOIB TpeTiM ocobaM (y TOMY YHCHI Ui PEMOHTY, MepepOOKH, THMYACOBOTO
BUKOPHCTaHHS a00 y BIACHICTH TOIIIO);

- 3HUIIEHHA abo iHmoro BUOYTTS MOOITBHHX TMPHUCTPOIB 3 BojofAiHHA JlepkaTeniB (y ToMy 4ucii 3a iX
BJIACHUM BOJICBUSIBIICHHSIM).

- THUMYacOBO NPUNMHATH Aito TokeHiB y Bunajakax BHeceHHs1 Kaptok qo Cton-crucky.

4.11.7. TokeHu 30epiraroThCcs y 3amn(pOBaHOMY BUTISAI Y 3aXWIIEHHX 0a3zax JaHWX BiIOBITHUX
IUIaTKHUX cucTeM. Beeneni [epikartensmu y mponenypi ctBopeHHs TokeHiB pekBizutu KapTok He 30epiratotbcs y
MOBHOMY 00Cs31 Hi B IUIATOKHHUX 3aCTOCYHKaX, Hi B MOOUTBHUX TMPHUCTPOSAX, IO MOCHITIOE Oe3MeKy 3aCTOCYBaHHS
Kaptoxk i ix pexBizuTiB. 30epexeHi Ha MoOINbHUX NPUCTPOAX HOMEPH TOKEHIB HEAOCTYIHI AJISl IEPETIIAY 1 KOPCTKO
OB’ s13aHi 3 0THUM MOOUIEHUM MIPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPUCTAaHI 3 iHIMUX MOOITBHUX MPUCTPOIB.

4.11.8. bank pekoMeH/ye (IIPONIOHYE) 1O BUKOPUCTAHHS TUIATIXKHI 3aCTOCYHKH, sIKi po3po0OieHi bankom abo
ocobamu, 3amydeHUMHA baHKOM /10 po3poOKHM TakuX AOAATKiB, 1 BpoBaykeHi baHkoM B ekcmyartauito. [Ipu npomy,
Jepkateni Ha BIaCHUHA PU3UK MOXYTh BUKOPHUCTOBYBATH IUIATIXHI 3aCTOCYHKH, SIKI PO3pOOJIEHI 1 BIPOBaKEHI B
eKCILIyaTallif0 1HIIUMH 0CO0aMH.

4.11.9. KiieHT yCBiIOMITIOE 1 TIOTO/PKYIOTHCS 3 THM, III0:

- ympaBniHHA ToKeHaMH 3AIHCHIOETHCS JlepKaTensiMu caMOCTIHHO 1 Take yIpaBJIiHHSA HE CHHXPOHI3YETHCS 3
ynpaBniHHsIM KapTkamu, 3a JOMOMOror sSIKuX Oynu cTBopeHi BiamoBimHi TokeHu (30kpema, skmo fist Kaprtku
npunuaeHa abo Kaptka BHeceHa no Crom-cnmmcKy 3 mpaBoM mojanblioro ii BuwirydeHHs 31 Cron-cmucky, Tokew,
CTBOpPEHHI 3a Ii JOIMOMOIrOI, MOXE BHKOPHCTOBYBATHCS JUIS iHILIFOBaHHS IUIATOKHHUX OIeEpallid 3a BiIIOBiIHUM
KapTkoBuM paxyHKOM 10 MOMEHTY NPHUIIMHEHHS il a00 BUaJIEHHs Takoro TokeHa); CEJL AT "YxkpekcimM6ank"
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-y Bumaakax mpunuHeHHS mii KapTok TokeHH, CTBOpEHI 3a iX JOIOMOTOI0, MOXYTh OYTH IIOB’s3aHi 3
HoBuMu KapTkamu, BumymeHuMu BignoeimamMm Jepxkartemsm. Ilpm mpomy, JlepkaTem ITOBHHHI TEPEBIpSITH
BIJMOBiAHY MOB’s3aHICT, TokeHiB 3 HOBUMH KapTkamu (y ToMy umcii y cBOiXx MOOUIBHHUX HPUCTPOAX) MicCIs
orpuMaHHs Takux KapTok. Skimo baHk He 31iCHUTE Take OB’ s3yBaHHs, Jepxareni (3a moTpedu) MOXKYTh BUKOHATH
CTBOPCHHS HOBHX TOKEHIB 3a JOIIOMOT 00 HOBUX KapTok;

-y BUNagKax 3[iHCHEHHs IUIaTDKHUX OMepaliii 3 BUKOPUCTaHHSM TOKEHiB, CTBOPEHHMX 3a JOMOMOTOIO
KapTok, siki Ha MOMEHT iHIllIFOBaHHS TaKKMX Oreparlliii BHeceHi 10 CTOM-CIUCKY, pU3UK 30UTKIB BiJ| 3[IHCHEHHS TaKUX
omepariiii Hece KimieHnT. bank pekomMeHIye THMYacOBO MPHUITUHATH Aif0 TOKeHIB y pa3i BHeCeHHS BiaAmoBigHIX KapTok
1o CTon-CIucKy;

- nist TokeHiB MOxe OyTH mpuIIMHEHa baHKOM y pasi, SKIIO BiAMOBIIHO 0 HOPM YHHHOTO 3aKOHOJABCTBA
Ykpainu (y TOMy 9HCITi 3aKOHO/IaBCTBa y cepi OaHKIBCHKOI AiIsUTFHOCTI, y cepi 3ano0iranHst Ta MpOTHIIl Jieramizaril
(BIIMHUBAHHIO) JOXOMIB, OAEP)KAHWX 3JIOYMHHUM [UISIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOIKEHHST 30poi MacoBOro 3HMIICHHS, Y cepi BaJIOTHOTO peryitoBaHHs Tomo) bank mae mpaBo abo
3000B’s13aHUH  OOMEKUTH MOJKIJIMBICTh TPOBEACHHS omepauiii 3a BiamoBinHuMH KapTKoBUMH paXyHKamw,
BiZIMOBHUTHCS BiJl TPOBEACHHS TaKMX OTEpalliif Ta/ado MmiaTpuMaHHs JUTOBUX BiTHOCHH 3 KitieHTOM TOTIIIO.

4.12. OcobauBocti 3acTocyBanns Cepgicy Mastercard ABU

412.1. Hlomo ycix HepxateniB, sikuMm BugaHo Kaptu mumatikuHoi cuctemu Mastercard, 000B’sI3k0BO
3actocoByeTbes Cepic Mastercard ABU y pasi, sikmio pexsizutu Takux Kaprok [lepxkarens 3akpinuB (3apeecTpyBaB
13 BBEJICHHAM YCiX HEOOXITHHX JUIA IIHOTO PEKBI3UTIB) Y MOOITFHIX 3aCTOCYHKAX, Ha BeO-caliTax y Mepexi [HTepHer,
y Iporpamax IiatikHoi cucremu Mastercard [t 34ifiCHEHHS PeryIISIpHHX 1 MEPIOTUYHUX TUIATEXKIB.

4.12.2. Ha BuUKOHaHHS BUMOTI IUIaTiXHOi cucteMu Mastercard bank aBromarnuyHO mepenae iH(OpPMAIIi0
mono Kaprok mi€i mmarixHOi cuctemu, sika HeoOximHa anms monanbmioi aktuBarii Cepsicy Mastercard ABU (6e3
MOB1IOMJICHHS PO 11e JlepskareiB).

4.12.3. PexBi3utu KapToK IutaTikHOI cucteMu Mastercard, 3akpiminenux Jepkatenem y MOOITBHHX
3aCTOCYHKax, Ha BeDO-caifTax y Mepexi [HTepHeT, y mporpaMax rmiatikHoi cuctemMu Mastercard (siki OepyTh y4acTh B
Cepgici Mastercard ABU) aBToMaTH4HO OHOBITIOIOTECS Y pamkax Cepicy Mastercard ABU.

4.13. OcobauBocti 3actocyBanusi Texnosorii 3DSecure

4.13.1. 3 meTor0 MigBUIIEHHS O€3MeKH MPOBEICHHS IUIATDKHUX OIepamii i3 3actocyBaHHsAM Kaprok, mio
iHimiOThCs Yy Mepexi [nTepHeT (Ha BeO-caiitax, ski miaTpumyrots Texuosorii Verified by Visa (VbV), Mastercard
SecureCode, Mastercard Identity Check) bank Mae mpaBo NPOBOAWTH MOJATKOBY MEPEBIPKY NPaBOMipHOCTI
IHIIIFOBaHHS TaKMX IJIATHKHMAX orepamniid nuisxoM 3actocyBanHsi Texnounorii 3DSecure, a came IIISIXOM HaiCIaHHS
Ha Homepu mo6inbHux Tenedonis depxareniB OTP-napomis.

Jlnist 3aBepIIeHHs] MPOBEACHHS TaKWX IJIATOHKHUX orepalliil Jlepxareni MOBUHHI BUKOPUCTOBYBATH HaJliCIIaHi
bankom OTP-naposi nuisxoM iX BBeIEHHS Y BIJTIOBIIHI OIS HA BEO-CTOPIHKAX.

4.13.2. 'V pasi HeBipHoro BBeneHHs OTP-mapomiB mig wac iHIIifOBaHHS IUIATDKHHUX Olepamid i3
3actocyBaHH:IM KapTok, mio iHilio0ThCS Yy Mepexi IHTepHeT, baHk Mae mpaBo BiIMOBUTHCS BiJ] MMPOBEICHHS TaKHUX
TUTATKHUX OTeparliii.

4.13.3. 'V Bumaakax, Konu Ha BeO-caiitax y mepexi IaTepHer He miarpumyethcst TexHonoris 3DSecure,
omepariii i3 3actocyBaHHAIM KapTok MOXyTh IiHIIIFOBaTHCS depe3 Taki caiTh 0Oe3 BiAMOBITHOI JTOAATKOBOI
aBTeHTUdiKatii epxkareni (ToOTo, MuIe 3 BBeICHHIM pekBi3uTiB KapTok, 1o 3a3HavyeHi Ha HUX: HOMepiB KapTok,
tepmiHiB ix aii, Kogie CVV2/CVC2).

4.13.4. Be0-caiitu, axi miarpumytoth Texnonorito 3DSecure 000B’s3k0B0 MaroTh Jorotunu Verified by
Visa (VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

5. 3nilicHeHHA PO3PaxyHKIB 3a IVIATiXKHUMU onepaniaMu i3 3acrocyBanHaM Kaptok

5.1. Po3paxyHOK 3a KOXHOIO IUIaTDKHOIO OIlepaui€ro i3 3acrocyBaHHSM KapTok Ta/abo iX pekBi3uTiB (3a
BUIaTKOBUMH TUIATOKHUMHE onepauisMu 3 KapTKoBUX paxyHKIB 1 MJIaTHKHAME OIepallisiMU i3 3apaxyBaHHs KOIITIiB Ha
TaKi paxyHKH), 3[IIHCHIOETHCA y TAKOMY TIOPSAKY:

5.1.1. VY Bunazaky, sKIIO IJIATDKHA OIEpallis 3Ai1HCHIOBANAacs 3 ABTOPH3AII€l0 1 BOHA NPOMIIIA YCIIIIHO,
bank 6nokye Ha BignoBigHoMy KapTkoBomy paxyHKY (3 MeTOIO 3abe3nedeHHs! MOJANIBIIOr0 HAJIEKHOTO PO3PAXYHKY
3a TaKOI IJIATKHOKO OTEpalli€lo) KOIITH y CyMi, po3paxoBaHiii BaHKoM BUXOMs4M 13 CYMH 1 BaJIFOTU TaKOT IUIATIHKHOT
orepallii, BKa3aHUX B aBTOPH3AIIMHOMY 3aITUTi, BAIIOTH, B SKii TUIATKHA OpraHi3allis IIATIKHOI CHCTEMH MTPOBOUTh
po3paxyHku 3 baHnkom, Kypcy 0OMiHy BajJIOTH, BCTAHOBJICHOTO IIATIXKHOIO OPraHi3ali€lo MIATKHOI CUCTEMH Ha AaTy
IHIIIFOBaHHS TaKoi IJIAaTiKHOI omeparllii, BaoTn KapTKOBOro paxyHkKa, KOMEPIIHHOTO Kypcy KyIiBii / mpojaxy /
00MiHY 1HO3eMHOI BaIOTH, BCTAHOBJIEHOTO baHKOM Ha JlaTy iHIMiFOBaHHS TaKol IIATKHOI onepartii, CcyMH KOMIiCiiHHOT
BUHaropoau baHKy, a TakoX IHIIMX TOKAa3HHWKIB 1 YMHHMKIB, IO BPaxOBYIOTHCS Ui LBOTO 3TiAHO 3 YMHHUM
3aKOHOJABCTBOM Y KpaiHu, IpaBUIIaMH IIATKHOI cucTemy, [IpaBunamu banky 1 Y MOBaMpiIOF 0BgRYeiS6TROK, Ha AKHUI
6sokyroThes Kot Ha KapTkoBoMy paxyHKy, BusHadeHo [IpaBunamu banky.
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Koy, 3a6mokoBani Ha KapTkoBOMY paxyHKY 3a pe3yiIbTaToM ABTOpH3aIlii IUIaTIXHOI omepallii, He MOXYThb
BUKOpHCTOBYBaTHCS KirieaToM (y TOMy YWCHi, IS 3MIHCHEHHS IHIMUX TUIATDKHUX OIEparliii) MpoTIroM CTPOKY iX
OJIOKYBaHHS.

5.1.2. Ilnati>kHa opraHi3amis TUIATDKHOI CHCTEMH NPOBOAWMTH PO3paxyHKH 3 baHKOM 3a TIATIKHOIO
OTIepaIli€r0 y BaTIOTi, BU3HAUEHIH HEIO BIAMIOBIAHO 10 YMOB YKIAAEHOTO 3 baHkoM oroBopy (BairoTa po3paxyHKIB 3a
NPOBEICHUMH TIATHKHIMU OTepallisiMH 3a3HAYAETHCS Y BUITMCKaX 32 KapTKOBUMHU paXyHKaMH), y TAKHX CyMax:

-y pa3si, SKIO BalioTa Takol IUIATKHOI omepalii CHiBNaaae 3 BAIIOTOI, B SIKI MPOBOAATHCS PO3PAXyHKH
MIX TJTATKHOIO OpraHi3alliero aThKHOI cucTeMu 1 baHKoM — y cymi Takoi TiaTiHOi orepartii;

-y pasi, AKIIOo BaJIFOTa TaKoi IJIATKHOI orepartii He CIiBIanae 3 BATIOTOIO, B AKIH MPOBOASITHCA PO3PAXyHKH
MiX IIaTDKHOK OPraHi3aili€lo TUIATDKHOI cHCcTeMU 1 baHKOM — y CyMi, po3paxOBaHil IUIATKHOK OpraHi3alli€ro
TUTATDKHOI CHCTEMH BHIXOISYH 13 CYMH 1 BaJFOTH TaKOi IUIATKHOI omeparii, Kypcy oOMiHy BalOTH, BCTAHOBJIEHOTO
TUTATDKHOIO OpTaHi3alli€ro IIaTiKHOI CHCTEMH Ha JIaTy MPOBEACHHA PO3paxyHKiB i3 baHKOM, Ta 1HIINX MOKa3HHKIB i
YMHHUKIB, 10 BPaXxOBYIOTHCS IS IILOTO 3TiHO 3 MPaBUIaMH TUIATI)KHOI CHCTEMH.

Po3paxyHKM MK IUIaTKHOIO OpraHi3amiero IUIATDKHOI cucTeMu i BaHkoM 3IiHCHIOIOTBCS, SIK MPaBHIIO,
yOpomoBX 7 (cemMH) KalleHAapHHUX [IHIB, HACTYITHUX 3a JATOI0 IHIIIIOBaHHS IUIATDKHOI omeparlii, mpoTe, el CTPOK
MO’K€ OyTH ITPOJOBKEHUH 3TiTHO 3 MPABIIIAMH TUIATIKHOT CHCTEMH.

5.1.3. He miznime apyroro PoOodoro mHs, HACTYIMHOTO 3a JHEM IPOBEICHHS PO3PAXYHKY 3 ILIATIKHOIO
OpraHi3ali€0 TUIATDHKHOI CHCTEMH 3a IUIATDKHOIO omepalliero, baHK BIAMOBIAHO CIUCY€ KOIITA 3 BiJIIOBITHOTO
KaptkoBoro paxynka (y TOMy YHCIHi KOIITH, 3a0JIOKOBaHI 3 METOIO 3a0€3MeYeHHST PO3PaxXyHKY 3a TaKOK TUIATI>KHOIO
oIepalli€ro) Ha BJIACHY KOPUCTH (SKILO Taka OIepallisl € BUJATKOBOK IUIATLKHOIO OIEpallielo) abo 3apaxOBye KOIITH
Ha BignoBigHui KapTkoBuili paxyHOK (SKIIO Taka IUIaTDKHA OMepallis € IUIaTDKHOI0 ONepalicro i3 3apaxyBaHHS
KOIIITIB) y TaKii CyMi:

-y pa3si, SKIIO Bali0Ta, B K MPOBEACHO PO3PaXyHOK MiXK IUIATIXKHOIO OPTaHi3alli€l0 MIATKHOT CUCTEMH 1
bankom, criBnanae 3 BamoTolo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHkoM BHXOASYM i3 CyMH KOIITIB,
CIutadeHnX baHKOM Ha KOPUCTH IUIATIKHOI OpraHi3alii mIaTi>kKHOI CHCTEMH, Ta CYMH KOMICiiHOT BUHaropou bankys;

-y pasi, AKIIO BaliOTa, B AKIH MPOBEACHO PO3PAaXyYHOK MiXK TUIATIXHOIO OPTaHi3ali€l0 AT KHOT CUCTEMH 1
bankom, He criBnazae 3 BamoTo0 KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHKOM BHXOASIYM i3 CyMH KOIITIB,
crutadyeHnX baHKOM Ha KOPWCTh TUIATIXKHOI OpraHizamii IIaTiKHOI CHCTeMH, Kypcy KyMiBii / mpomaxy / oOMiHy
1HO3eMHOI BAJIIOTH, BCTAHOBJIEHOTO baHKOM Ha AaTy Takoro coMcaHHs KowTiB 3 KapTkoBoro paxyHka, cymu
KOMICIiliHOI BUHaropoau baHKy Ta iHIIMX TMOKAa3HWKIB 1 YMHHHKIB, 1[0 BPaXOBYIOTHCS JJIS LIOTO 3TiTHO 3 YHHHUM
3aKOHOJIaBCTBOM Y KpaiHu, MpaBWIaMu IUIaTkHOI cuctemu, [IpaBun banky 1 YMOB 1oroBopy.

VY Bunankax 3zaiicHeHHa bankom Takoro cnmcanHs KowTiB 3 KapTKoBHX paxyHKIB MOXIIMBUM € BUHUKHEHHS
TexHiuHOT 3a00proBaHocTi, Ky KiieHT 3000B’s13aHUH MOracUTH Y OPSIKY, BA3HAYEHOMY Y MOBaMH JIOTOBODY.

VY Bumaakax HEMOKJIMBOCTI 37iiicHeHHs baHkoM Takoro crnucanHs komrTiB 3 KapTtkoBux paxyHkiB KiieHT
3000B’s13aHUN (HE3AJIEXKHO BiJl NMPUYHH, SKI YHEMOXXJIMBHIIM TaKe CIMCaHHS) BiAmKoAayBaTH baHKy yci BUTpartw,
MOHEeCEHI HUM BHACHIIOK 3/iHCHEHHS PO3paxyHKIB i3 IJIATDKHOKO OPraHi3ali€lo TUIATIKHOT CUCTEMH 3a TUIATIXHOIO
ornepariero. Po3amip BUTpaT, M0 MiANSATAIOTh BiAMIKOAYBaHHIO KilieHTOM, JOpPiBHIOE CyMi KOIITIB, siKy baHk He 3mir
CIHMCATH.

VY Bumazakax, KOJIY IJIATKHA onepauis i3 3apaxyBaHHA KOIITIB Ha KapTkoBuii paxyHOK 37iiiCHEHa 3 yCIIIIHOO
ABTOpH3aIli€l0, KOMITH Y CyMi Takoi omeparlii MOXYTh CTaTH JOCTYITHUMH JUIs HIIIFOBaHHS TUIATDKHUX OMeparii i3
3acrocyBaHHsIM KapTok Ta/abo iX pekBi3HTIB 0jpa3y Miciisi TaKoi ABTOpHU3AIlii.

5.1.4. Bank po30y0KOBYe KOIITH, 3a0710Kk0BaHI Ha KapTkoBOMY paxyHKY, IiCJsl CIDTUBY CTPOKY, Ha SIKAH TaKi
KOIUTH 3a0JIOKOBAaHO, a TaKOX B IHIIMX BHIIQIKaX, BU3HAUYEHMX YMHHHMM 3aKOHOJABCTBOM YKpaiHW, NpaBUIIAMH
wiatikHoi cucrtemu i [lpaBunmamm banky (y ToMy uuchi y BHUNaaKax 3/AiHCHEHHS HAaJeXKHHX PO3PaxXyHKIB 3a
BiJINTOBITHUMH TUIATI)KHUMU OTIEPAITisIMH).

5.2. TIligmyskrm 5.1.2 i 5.1.3 nux [IpaBun mipisiratoTe 3aCTOCYBaHHIO HE3AJICKHO Bifl TOTO, 3A1HCHIOBAIUCS
4K Hi ABTOpH3AIlil IJIATIXHUX OTepaIlii, a TAaKOX 3JIIHCHIOBAIOCS YU Hi OJIOKYBaHHS KOIITIB Ha KapTKOBHUX paxyHKax.
Cymu komtiB, siki BaHk crutadye Ha KOPUCTh IUIATDKHHUX OpraHizamiid IUIATDKHUX CHCTEM, a TaKoX CITUCYE 3
KapTkoBux paxyHKiB Ha BJIacHy KOPHCTb, MOXYTh HE 30iratucsi i3 cymMaMu KOIUTiB, 3a010KoBaHMX baHKOM Ha
KapTkoBux paxyHkax.

5.3. TIlpu 3ailicHeHHI poO3paxyHKIB 3a IUIATDKHUMHU OIepamisiMu 13 3acTocyBaHHsM Kaprok Ta/abo ix
PEKBI3UTIB, Y TOMYy 4YHCIi 3a BHJATKOBHMH IUIATDKHUMH omepauisMu 3 KapTkoBuxX paxyHKiB 1 IJIaTiXHUMH
omepaulisMu 13 3apaxyBaHHA KOIITIB Ha Taki paxyHKH, JOJAaTKOBO 1O BHMOT, HaBeAeHUX y mmx llpaBuiax,
000B’I3KOBUMH JI0 BAKOHAHHS € TAKOXK BUMOTH MPaBHJI IDIATIHKHUX cucTeM i1 [IpaBui banky.

6. Crom-crnmucoxk
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6.1. Kaprku BHOCATBCS n0 Crom-cimcky baHkoM y BHNaakax, BH3HAYCHWX YHHHUM 3aKOHOJABCTBOM
Ykpaian, mpaBuIaMu IaThKHEX cucTeM, [IpaBuinamu OaHky Ta YMoBamu aoroopy. Buecenns Kaprokx mo Crom-
CITUCKY MOXK€ OyTH TUMYacOBUM a00 MOCTIHHUM.

6.2. bank mae mpaBo BHocuTH Kaptkm nmo Crom-cmucKy 3a BiacHOW iHimiaTHBOIO (06e3 HeoO0XigHOCTI
otpuManHs 3roau KirieHTa Ha BUNHEHHS TaKWX [iif) y OyAb-IKOMY 3 TaKUX BHITIKiB:

- siko 30008’ s3aHHA KitienTa 3a JloroBopoM He BUKOHYIOTHCSI Ta/a00 BUKOHYIOTHCSI HEHAICKHUM YHHOM;

- SKOIO HAa AyMKy baHKy mopanblie 3AiMCHEHHS IUIATDKHHUX omepauiii 3a BimnmoBiguuMu KapTkoBumu
paxyHKaMH 13 3acTocyBaHHSM KapTok Ta/abo iX peKBi3WTIB MOXKE NMPHU3BECTH JI0 HETATHBHHUX Ta/a00 HeOaXaHWX IS
Kimienra ta/abo banka Hacmigkis;

- sKmo i3 3acTocyBaHHAM KapTok Ta/ab0 X peKBi3uTiB 3a BiAmoBigHMMU KapTKOBUMH paxyHKamu
3MiMCHEHO IUIaTKHI oTepartii, sSKi Mpu3Bed 10 30iIbIeHHs TexHigHOoi 3a00pTroBaHOCTI;

- gaxmo y banka € iHpopMamis mpo MOXIUBE HEMpPaBOMIpHE 3acTocyBaHHS BianmoBimHuxX Kaprok Ta/abo ix
pexBi3uTiB, Ta/abo KapTkoBUX paxyHKiB;

- sxmo y banka € indopmanis npo npunuHEeHHs mpaBoBigHocHH Mik Kiientom i Opranizamieto (y Tomy
ymucii y pasi 3BinbHeHHs KiienTta 3 pob6otn B Opranizamii) i KiienT He 3BepHYBCs ocoducto mo banky mpoTsrom
BCTQHOBJICHOTO YMOBaMH [IOTOBOPY CTPOKY 3 METOIO BpETYJIIOBAHHS IUTAaHHA MIOJ0 YMOB IOAAJIBIIOTO
oOciyroByBanHs Kitienta y pamkax /lorosopy;

- gaxmo KiieHT iHimifoBaB 3aKpUTTA BiANnoBinHUX KapTKOBUX paxyHKiB;

- saxmo bank orpumas iHdopmartito mpo cmepTh KitieHTa;

- SKIIO BiJNOBITHO O HOPM YHMHHOTO 3aKOHOJABCTBa YKpaiHHW (y TOMY YHMCIi 3aKOHOJABCTBa y cdepi
0aHKIBCHKOI MOisUTbHOCTI, y cdepi 3amobiraHHs Ta NPOTUAIl Jieramizamii (BiIMHUBaHHIO) JIOXOJIB, OJCPIKAHUX
3II0YMHHUM NUTIXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHIEHHS, Y
cdepi BaJIIOTHOTO PETYJIIOBaHHS TOU0) baHK Mae mpaBo 0OMEXHUTH MOKIIMBICTh MPOBEACHHS MJIATIKHUX OMNepallii 3a
BianmoBiiHUMU KapTKOBUMHU paxyHKaMu, BIiJIMOBUTHCS BiJl TPOBEACHHS TaKUX IUIATDKHUX oOIepalii Ta/abo
MiATpUMaHHS TUT0BUX BimHOCHH 3 KitieHTOM TOTIO.

6.3. bank 30008’s3anuit BHOCUTH KapTku 10 CTOM-CNIACKY Y TAKUX BUTIAAKAX:

- sxmo [epxkareni iHimitoBanu BHeceHHS KapTtok n0 CTomn-cnmcKy y MOPSIKY, BU3HAYCHOMY YMOBaMHU
JIOTOBODY;

- SKIIO BiIMOBIAHO JO HOPM YHHHOTO 3aKOHOJABCTBa YKpaiHM (y TOMY YHCII 3aKOHONABCTBa y cdepi
0aHKIBCBKOI MisTIBHOCTI, Yy cdepi 3amo0iraHHs Ta MNPOTHIIi Jjeramizamii (BiAMHMBaHHIO) IOXOJIB, OJEPKAHUX
3JI0YMHHUM HUISIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKCHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepi BAOTHOTO PETyNIOBaHHS TOIIO) baHk 30008’ s13aHII 0OMEKHUTH MOXKIIMBICTh MTPOBEJICHHS IIATIXKHUX OTepartii
3a BiANOBiAHMMHU KapTKOBMMH paxyHKaMH, BIJIMOBHTHCS BiJ INPOBEJACHHS TaKWX IUIATDKHMX OIepaiii Ta/abo
MiATpUMaHHS I1I0BUX BinHOCHH 3 KitieHTOM ToOI110.

6.4. Jlepxareni MaloTh IIpaBo iHiLitoBaTH BHeceHHs KapTok 1o Cron-ciucky y Oyab-SKHi MOMEHT.

6.5. [lepxareni 3000B’s13aHi iHiniroBatn BHeceHHA KapTok 10 CTON-CNIMCKY y TAaKUX BUIAKaX:

- SKIIO HacTaau Oyab-sKi 3 MOJIIH, 110 3rijgHo 3 nuMu [IpaBuiamMu BBakaroThcs BTpaToro Kaprok (y Tomy
ymcii, skmo Kaptku BuOynu 3 BosominHs [epxkarteniB y Oynb-skuil crociO, skmo pexBizutu KapTok cramm Bimomi
OyIb-SIKUM TpeTiM oco0aM, sKi He MAlOTh MPAaBOBUX IiJCTaB Ui IHOTO, SKIO 3 KapTok BUTOTOBJIEHO iX KOMii,
aHaJIorH, nyOJikath ToIo, skio PIN-komu cranu Biomi Oyab-sKHM TPETIM 0c00aM), a TAKOXK SKILO € Ii103pa 11010
HACTaHHS OY/Ib-SKOi 3 TAKUX IOJIM;

- gakmo Big baHka OTpUMaHO TOBIAOMIIGHHS TpO 3AiliCHEHHs Ta/abo mpo crnpoly 3IiHCHEHHS 3a
BignoBimHUMU KapTKoBMMHU paxyHKaMu IUTaTOKHHX Ofepamiid i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3WTiB, sIKi
Jepxatei He IHILIIOBAJIH;

- AKIIO HacTaimu Oyap-sKi iHII moxii, moB’s3aHi 3 KapTkamu Ta/abo iX peKBi3uTaMu, 10 MOXKYTh IPU3BECTH
0 3AidCHEHHs 3a BixnmoBigHMMKM KapTkoBMMHM paxyHKaMy omepauidd, iHIIiOBaHMX 3a iX JOMOMOIOI0 TPETiMH
ocobam#, SIKi He MarOTh ITPABOBUX IMiJICTAB JIJIS IbOTO.

6.6. Jlepxareni MaroTh MpaBo iHimioBaTH BrydeHHs1 KapTok 31 CTOn-cnivcKy (3a BUHSATKOM BUIIAJIKIB, KOJH
BHeceHHS X 10 Cromn-crnucKy BigOyBanocs 3 MiCTaB, BA3HAYSHUX IMTyHKTOM 6.5 nux Ilpasumin).

6.7. bank mae mpaBo Buimydatu 3i Cron-criucky Kaprku, ski Oyiaw BKIFOYEHI IO ILOTO CITHCKY 3a
iHiiaTiBor0 baHKy, y BuNajkax NMPUIUHEHHS Jii yMOB 1 0OCTaBWH, IO OOYMOBWJIM BHeceHHs1 KapTok 110 1boro
CIIHCKY.

6.8. bank mae mpaBo Buimydatu 31 Crom-cmucky Kaprtku, ski Oyiau BKIIIOYEHI O LBOTO CIHCKY 3a
iHiiaTuBoO [lepykarenis, y BUMAKaX OTPUMAaHHS BiIMOBITHUX KIOMOTaHb JlepkaremiB (y TOMY YHCIi 32 BiJICYTHOCTI
y banka in¢dopmanii npo npunuHeHHs Aii yMOB 1 06cTaBHH, 1110 00yMOBHIM BHECeHHs KapTok 10 1poro cnucky). lpu
oMy, baHk Mae mpaBo 3 BIACHMX MIpKyBaHb BIJMOBJISATH Yy 3aJI0OBOJICHHI KJIONOTaHb [lep)kaTesniB mpo BHIIyYEHHS
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6.9. [Ilpo inimiroBaHHS BHeCeHHs 1 BHydeHHs Kaptok m0/31 Cron-crucky Jlepskaresi MOBUHHI MOBIIOMISATH
bank y mopsiiKy, BCTaHOBJICHOMY YMOBaMH JOroBopy. [Ipu 1iboMy, Y BHUIaJKaX BHHUKHEHHS IJICTAaB JJIsi BHECCHHS
Kaprok no Crom-criucky /[lepxartemi 3000B’s3aHi HeraiHoO iHILiIOBaTH Taki il NIUIAXOM MOJaHHA A0 baHKy
BiJINIOBIIHUX MHCHMOBUX 3asiB a00 13 BUKOpucTaHHAM CHUCTEM TUCTAHIIIMHOTO OOCITyrOBYBaHHs, a00 3a JOMOMOTO0
KonTakr-ienTpy (y mMOpsAAKY, BCTAaHOBIEHOMY YMOBaMH JOTOBOpPY). Y BHIAQAKaxX 3BEPHEHHS 3 BiANOBITHUMHU
noBifomieHHsiMu 10 KonrakT-ueHtpy JlepskaTeni MOBHMHHI OTpHUMYyBaTd Bixg omeparopiB  KoHTakT-neHTpY
peecTpaniiiHi HOMepH CBOiX TNOBiZoOMJIeHb Ta 4ac BHeceHHS Kaptok no Crom-cnmcky. B iHmomy pasi, Taki
TIOBiJIOMJICHHS] BBAXKATUMYThHCSI HEMPUUHITAME BaHKOM.

6.10. Jlepxarteni MOXYTh OTPUMYBAaTH iH(OpPMAIIO IOJO BHECEHHWX 1 BHIY4YeHUX J10/31 CTOI-CIUCKY
Kaptok y nopsiaxy, BCTAHOBIEHOMY Y MOBaMU JI0TOBODY.

6.11. Veci nii, mo cTocyroThcs BHeceHHs 1 BuiydeHHs Kaprok no/3i Crom-cmuicky, KilieHTH MOXYTbh
BUMHATH I0oa0 Oynp-skux Kaprok (y Tomy umcni BumymieHnx Ha im’st JloBipeHmnx oci6), JloBipeHi ocobn — mwmie
mono KapTok, BunymieHux Ha ix im’s.

7. De3neka 31iliCHEeHHS IVIATIKHUX onepauiii i ynpaBiiHHA pu3UKaMu

7.1. 3 w™Meror0 YyHEMOXIWBJICHHS 3AificHeHHs 3a KapTkoBuMHM paxyHKaMd TIUIATDKHHAX —OTIEpaIlii,
IHIIIHOBAaHUX TPETIMH 0cOOaMU, sIKi HE MAIOTh MPABOBHX MIJICTaB Ul 1IHOTO, baHk BUMHSE yCi HEOOXITHI IS 1IHOTO
Iii, BU3HAUEHI YMHHUM 3aKOHOJABCTBOM YKpaiHW, MpaBWIaMH IUIATDKHUX cucTeM, [IpaBunamu banky i YMmoBamu
noropopy (y Tomy wumcm Bumae Kaprku BukimrouHo Jlepkarensm, iX yINOBHOBa)XEHHM IIPEICTaBHUKAM 1
YIOBHOBa)XEHNM mpeacTtaBHuKaM Opranizaiii (y pasi, skmo Kaptku Bumymeni 7o KapTkoBoro paxyHka, BiIKPHTOTO
y Mexax 3apIiaTHOTo TPOEKTy), reHepye 1 Hagae / Hancunae Jlepxarensm PIN-konu i1 OTP-naponi 6e3 noctymy 1o
HUX TpeTix ocib (y ToMy 4Hchi npaniBHUKIB baHKy) To1I0).

Bognowac, edexTmBHa MiHIMI3aIlis PU3WKIB HACTAHHSA HETATHBHUX HACHIIKIB (Y TOMYy YHCII PH3HKIB
MOHECECHHS 30MTKIB BHACIIIOK 37ificHeHHs 32 KapTKOBMMYU paxyHKamHu orepalii, iHiliHoBaHUX TPETiMU 0cO0aMH, SIKi
HE MaloTh MPaBOBUX MiJCTaB JUIsl I[LOTO) € MOMJIMBOIO BUKJIIOYHO 32 YMOBH, sKIIO Jlepkareni 1 IX yIOBHOBaXKeHi
MPE/ICTABHUKN HAJIC)KHAM YHHOM B3a€EMOMIATUMYTh 3 baHKkOM y BignoBimHi# cdepi, y TOMy YHCII HaIEKHO
BUKOHYBATUMYTh CBOi 3000B’SI3aHHS 1 HE MiJBUIYBATUMYTh CBOIMH [iSIMH BIpOTiNHICT, HACTAaHHS BIiIIOBIJTHUX
HACITI/IKIB.

Jus mocarHeHHs 3a3HadeHUX e KitieHT 3000B’s3aHMiA YBa)XKHO O3HAWMOMHTHCS OCOOHMCTO, a TaKOX
o3HaifomiroBaTH J{oBipeHMX 0cCib i ymOBHOBa)KeHHX MpeacTaBHUKIB JlepkareniB 3 mumu [IpaBunamu (y ToMy guci
1I0pasy Iicis BHECEHHS 10 HUX 3MiH) sl HAJIEKHOTO iX BUKoHaHHs. [Ipu npomy, [lepkareni 30008’ s13aHi:

- npu orpumanHi Kaprok (oxpiM LnppoBoi kKapTKH) MpOCTaBIATH HA HUX (HA CIEIalbHUX CTpIUKax s
Mi¥CY) CBOI BIIACHOPYYHI MiIINCH;

- HaJiiHO 30epiraTH i He TepeIaBaTi TPETIM ocodam, SIKi He MaroTh TPABOBUX MiACTaB JIJIs LHOTO (Y TOMY
YHUCIII y BUMNAJKaX TEJICPOHHUX 3BEPHEHb OY/b-sAKkuX oci0 g0 [lepxareniB), cBoi mepcoHanbHi naHi, Kaprku i1 ix
pexBizuth, PIN-komn, Komgu CVV2/CVC2, OTP-napomi, Mo6ineni mpuctpoi, Jlorinu, Ocobucti mapomi, cioBo-
nmapoJsib, BKa3aHe y TOJaHiii Mo baHky muchMOBill 3asBi, a TakoX iHIII 3aco0W i BiOMOCTi, IO JAaOTh 3MOTY
iHiniroBatn onepamii 3a KapTkoBuMu paxyHKamu i3 3actocyBaHHsM KapTok Ta/abo ix peksisutiB. HeoOxigHo
3anam’araty, o PIN-koau, Kogu CVV2/CVC2 ta OTP-naponi 3a00poHEHO po3roJouryBaT TpeTiM ocobam 3a Oyib-
SAKUX 00cTaBWH (11l KOJH 1 MapoJIi HIKOJIM HE 3aUTYIThCS KOHTaKT-IIEeHTpOM Ta iHIMUMHU TpariBHuKaMu banky). [Ipu
BOMY, JIJIsl OTPUMAaHHS MEePeKa3iB KOIITIB BiJl TPETiX OCi0 JOCTaTHHO HAJATH TaKUM ocoOam yuiie Homep KapTku;

- 3a0e3Me4ynTH HAAIMHICTh Ta JOCTATHICTH 3ac00iB OOMEXEHHsS JIOCTYIY JO CBOiX MOOUIBHUX MPHUCTPOIB,
TUTATDKHUX 3aCTOCYHKIB, KapTok i iX pekBi3uTiB (CTBOpPEHHS, MEPiOUYHY 3MiHY 1 30€piraHHs MapoiiB, 0i0METPUIHAX
imeHTu(dikaTopiB, 4aCOBUX IHTEPBAJIB OJIOKYBaHHS, 1HIINX 32c00iB aBTeHTU(IKAIIT Ta TOCTYIY);

- 3a0e3meynTd BCTAHOBICHHS Ha MOOUIBHUX TPUCTPOSX JIIEH3IHHOTO AHTUBIPYCHOTO IPOrPaMHOTO
3a0e3neueHHs Ta IOCTiHHE CBOE€YacHE OHOBJCHHSA 0a3 BIPYCHHUX CHTHATYp TakOro aHTHUBIPYCHOTO MPOrPamMHOTrO
3a0e3MeUYeHHS;

- iHIIFOBAaTH TIATDKHI onepairii 3a KapTkoBrMYU paxyHKaMy BUKITIOUHO 13 3acTocyBaHHsAM Kaprok (Ta/abo ix
PEKBI3UTIB), BUITyIIEHUX Ha iM’s Takux JlepxareniB (IIsi BAMOTa CTOCYEThCS, y TOMY uwmcii, KiieHTa, skuii MOXke
paBOMipHO BoJoAiTH iH(opmamieto ipo Kaptku (i iX pekBi3uTn), BunmyieHi Ha iM’st JloBipeHux ocid);

- He JIoNycKaTu 3actocyBaHHs KapTok i iX pekBi3uTiB, MOOILIBHUX MPHUCTPOIB i IMIATIKHUX 3aCTOCYHKIB
Oy/Ib-SIKUMH TPETIMH 0CO0aMH, SIKI HE MalOTh ITPABOBUX ITiJICTAB ISl IIbOTO;

- KOHTpOJIOBAaTH pyX KOWITIB 3a KapTkoBuMM paxyHKaMu Ta moBimomisTh baHky mpo miaTixHi omeparii,
110 He iHinitoBanucs JlepxarensMu, y MOpsSAKY, BU3SHAYEHOMY Y MOBaMH JIOTOBOPY;

- moBigoMiaTH baHKy y OpsIiKy, BU3HAYEHOMY Y MOBaMH JIOTOBOPY, PO YCi MO, 0 MOXYTh IPU3BECTH
O WiIBUIIEHHS PHU3HUKY 3AiMCHEHHs 3a KapTKoBMMHM paxyHKaMH IUIaTDKHHAX OINepauid, iHIMiHOBaHMX TpeTiMH
ocobamy, 5Kl HE MarOTh IIPABOBUX MiJCTaB AJIA LBOro (y TOMY YMCII, IPO HACTAHHS OY@BnAKHNypdQMEhk IO 3TLIHO 3
uumu [IpaBunamu BBakaroThest Brparoro Kaprok (y Tomy uucii, sikiio Kaptku BuOynu 3 BojoainHs JlepkaTemniB y
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OyIb-SKHi CcIIOCi0; AKIIo pekBizuTH KapTok cramu BigoMi Oyab-IKAM TPETIM 0c00aM, sIKi He MalOTh IMTPaBOBUX ITi/ICTaB
JUIS TIHOTO; SKIO 3 KapTok BHTOTOBIICHO iX KOIIii, aHajgoru, Ayonikatu Tomo; ko PIN-komam ctamu BigoMi Oyab-
SIKUM TPETiM 0co0aM), MpO BUHUKHEHHS MiZO3pH IIOJAO HACTaHHS OyAb-sKoi i3 3a3Ha4eHMX MOAIH, Mpo BHOYTTS
Mo0GinbHUX TpUCTPOiB 3 BoNoAiHHA JlepkaTeniB y Oynp-saKkuil crnoci6 (y TOMy 4HCHi SIKIIO iX 3ary0yieHO, BTpaueHo,
BUKpAZCHO TOIIO), mpo 3MiHy Homepi mMoOinpHEX TemedoHiB, mpo 3miiicHEHHS 1 mpo cupoOu 3mifiCHEHHS 3a
KapTkoBuMH paxyHKamH IUIaTDKHUX omepauiil i3 3actocyBaHHsM KapTok Ta/abo ix pekBi3uTiB, siki Jepxartemi He
iHinifoBany, npo cnpoOu otpumanHs iHpopmanii mpo PIN-komu Tta/abo Komm CVV2/CVC2, ta/abo OTP-napomni,
ta/abo Jlorinm, ta/abo Ocobmcti mapoii, Ta/abo cIOBO-TIApOIIb, BKa3aHE y MOAaHii A0 baHKy mMCHMOBIN 3asBi,
TPETIMU 0co0aMH, SIKi HE MaIOTh MPABOBUX ITiJICTaB IS IIHOTO, TOIIIO);

- iHiniroBatu BHeceHHA KapTok mo Cron-cnucKy y BUNaikax, Bu3HaueHHX numu [IpaBrunamu.

7.2. baHk y Mexax 3axoJiB IIOJ0 MOHITOPHHTY IUIATIXHHUX oOfepamid i3 3acrocyBaHHsM Kaprtok Ta
BUSIBJICHHSI HEHAJIC)KHUX TEepPeKa3iB Mae MpaBo 3BepTatucs 1m0 [epxkaterniB 3acobamu TeneoHHOTO 3B 3Ky (Y TOMY
yncii 32 Homepamu ix MoOinbHUX TeneoOHiB) 3 METOIO OTPUMAaHHS IOAATKOBOTO MiATBEPHKEHHS, IO IUIATiXKHI
omeparlii iHiliioBaHO 0c00aMM, SKi MalOTh U1 [BOrO HEoOXimHi mpaBoBi miacraBu. [lig wac Takux 3BEpHEHb
npencTaBHUKK baHKy Hikonmu He 3anuTyIoTh y JepxkareniB pexsizutu Kaprok (y Tomy umcni Homepu Kaproxk, cTpok
ix mii, Komn CVV2/CVC2), PIN-kogu ta OTP-nmaposi (ockiapku Taka iH(OpMaIlis € JOCTaTHBOIO JJIS iHIITIFOBAHHS
TUTATLKHUX OIepaliil oo mepekasis, 3amuT Takoi iHpopMallii CBiqUUTh PO MaxpalchKi il TpeTix ocib).

7.3. Tlommpenns /epxkatensmu pexBizutiB KapTok He3axXWIEHMMH KaHaJaMH 3B’SI3Ky (Y TOMY YHCII TIpU
IHIIIFOBaHHI TIATDKHAX omeparliii 3a KapTkoBuMu paxyHKaMH y Mepexi [HTepHeT) Moxe MPU3BECTH 0 3aBOJOIHHSI
TaKUMHU PEKBI3UTaMU TPETIMU 0CO0aMHU, SIKI HE MAIOTh MPABOBUX IiJICTAB JJIS I[LOTO, Ta, SIK HACIIJOK, /IO ITOAAJIbIIIOTO
HETPaBOMIPHOTO 3aCTOCYBaHHS 1X 3 METOIO 3aBONoiHHS KomTamu KiieHta. ¥V 3B’s3Ky 3 1uM, bank Hamosermmeo
pexomeraye KitieHTy y BrIagkax HeOOXiTHOCTI 3MIHCHEHHS TUTATIKHUX OMepalliii y BKa3aHHH CIIOCiO KOPUCTYBaTHCS
JWIIE TIepeBipeHUMH BeO-caiiTaMH, HEe CKacoBYBaTH 1 He 30iMbIIyBaTH ABTOpH3AIliifHI JIIMITH Ha Taki MJIATDXHI
orepariii, a TaKO)K BXKHMBATH 1HIII 3aX0]1, BU3HaUeHi 1umu [IpaBunamu.

7.4. Bumoru momo JOTpUMaHHS Oe3neku 3acTocyBaHHS KapTok i1 iX peKBi3WTIB MOMUPIOIOTHCS TaKOXK Ha
Kaprku, Breceni mo Crom-cmucky, i Ha Kaprtkw, mis sxux npunuHeHa. KITe€HT MOTOMKYEThCS 3 THM, IO MiCTSA
BHeceHHs1 KapTok 1o CTomn-CrucKy, MPUMUHEHHS 1X Jii pU3UK HACTAHHS HETaTUBHUX HACIHIAKIB (Y TOMY YHCI PU3HKIB
MMOHECEHHs 30MTKIB BHACIIOK 37iiicHeHHs 32 KapTKkoBHUMH paxyHKamul omnepalliii, iHiiifoBaHUX TpeTiMu 0cobaMu, sKi
HE MAalOTh MPAaBOBUX IIJCTaB IS IHOTO) TOKIamaeThcs Ha JlepikaremiB 3a omeparlisiMu, iHimiioBaHUME 0e3
ABTOpH3aIlii.

7.5. 3 ormany Ha Te, AKi 3axoau KoxkHa 31 CTOpiH NMOBMHHA BXKMBATH JUIS IUJICH O€3MeKd 3MiMCHEHHS
IUIATDKHUX omepauiil 1 ynpaBiiHHA pu3ukamu, CTOPOHHM TOTOJDKYIOTbCA 3 THUM, IO 3aCTOCYBaHHS OyIb-SIKUMH
TperiMu ocobamu Kaprok Ta/abo iX pekBi3WTIB, 1X KoIii, aHaoris, nyOsikatiB tomio, PIN-koxis Ta/abo Komir
CVV2/CVC2, ta/abo OTP-napomnie, Ta/abo MoOinpHUX MPUCTPOiB, Ta/a00 HomepiB MoOinbHUX TenedoHiB, Ta/abo
IUIATDKHUX 3aCTOCYHKIB, Ta/abo Jlorinis, Ta/abo OcobucTux maposiis, Ta/abo clioBa-mapoiro, BKa3aHOIo y MOJAaHIH 10
banky nuceMOBii 3a5Bi, a TaKOX 1HITUX 3acO0IB 1 BiJOMOCTE, IO JAIOTh 3MOTY iHIIIIOBATH IIATDKHI oreparii 3a
KapTkoBumE paxyHkamu i3 3acTocyBaHHIM KapTok Ta/abo iX peKBi3uTiB, 0€3yMOBHO CBIIYHUTH TPO T€, IO BiMOBIIHI
3aco0M 1 BITOMOCTI CTaJIH AOCTYITHUMH TaKHM TPETIM 0cO00aM BHACIHIJIOK il un Oe3misuibHOCTI Jlepikarenis.

CTOpOHHM TaKoX MOTOKYIOTHCS 3 THM, LI0 Y pa3i BUHHUKHEHHS MK HHUMH CIIOpiB, BiJj baHKy He HMOBHMHHE
BUMAaratucsi Oy/b-sKe JI0JaTKOBE JOBEACHHS TOrO, IO BIANOBIAHI Ail uu Oe3misibHICTH [lepkareniB Majiu MicIe,
OCKIUTBKM 3 MOMEHTY mepenadi/Hagiciands bankom Kaprok, PIN-kouBepriB, PIN-koniB, OTP-maponis bank ne mae
3MOTU KOHTPOJIIOBATH Te, KUM 4YMHOM J[lepxkareni 3actocoBytoTh KapTku Ta/abo ix peksisutu, PIN-xomu, Komu
CVV2/CVC2, OTP-naponi, MobineHi npuctpoi, Homepun MoOinbHHX TenedoHIB, IIaTiXHI 3aCTOCYHKH, JloriHwm,
OcoOucti maposi, iHImI 3aco0M 1 BIZJOMOCTI, IO JalOTh 3MOTY IHIIIFOBaTH IUIaTDXHI omepalii 3a KaprkoBumu
paxyHKamH i3 3acTocyBaHHsIM KapTok Ta/abo iX pekBi3uTIB, i 3a0e3Meuyr0Th BUKOHAHHA CBOTO OOOB’S3KY IIOJO
HenepeaaBaHHs TpeTiM ocobam Kaprtok i ix peksisutiB, PIN-koxiB, Konie CVV2/CVC2, OTP-naponiB, Mo06iibHUX
npuctpoi, HomepiB MoOinbHUX TenedoHiB, TIATOKHUX 3aCTOCYHKIB, JloriHiB, OcoOMUCTHX TapodiB, CloBa-Iapods,
BKa3aHOI0 y mojiaHiii 10 baHky nMuchbMOBI# 3a5Bi, a TAKOXK 1HIIKUX 3acO0IB 1 BIJOMOCTEH, 1110 Jal0Th 3MOTY IHII[IFOBATH
riaTixHi onepauii 3a KapTkoBumu paxyHkamu i3 3acrocyBaHHsAM KapTok Ta/a0o iX peKBi3uTiB.

7.6. Jlo MOMeHTy OTpuMaHHs BaHKOM y TOpSIKy, BH3HaYCHOMY YMOBaMHU JIOTOBOpY, iH(popMaIlii mpo
BTpaTy MOOUTBEHHUX MPHCTPOIB 1 mpo 3MiHy HomepiB MoOinbHHEX TeneOHIB PU3UK HACTAHHS OYAb-KUX HETATHBHUX
HacJiAKIB (y TOMY YMCII PH3HMK IOHECEHHs 30HMTKiB), MOB’A3aHMX 3 HaxiciaHHsM IHdopmanii Ha HasBHI y banky
Homepu mo06insHux Tenedonis, noknanaerses Ha Kimienra.

7.7. Aptopu3auiiini JimMiTu

7.7.1. 3 Meroro MiHiMI3alil pu3MKy 3xilicHeHHs 3a KapTkoBMMH paxyHKamMu IUIaTDKHUX —oOIepalii,
iHinifioBaHMX TpeTiMM 0CcO0aMM, SIKi HE MarTh NPABOBUX IMiACTaB Ui IBOTO, BaHKC%‘rﬁﬁo\ﬁﬁ%ﬁlMgaE’fopmaui171Hi
JimiTH (0e3 HeOOXiTHOCTI OTpuMaHHs 3roAu KilieHTa Ha BCTAHOBJICHHS TaKUX JIMITIB).
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7.7.2. Iudopmariis mpo BcTaHOBACHI baHkoM ABTOpH3aliiiHI JIMITH MOXKE MOBIIOMJISTHCS IPH BHAAYl
Kaptok, a Takoxx moxe OyTu oTpumana JlepxkareasiMu y Oyab-sKUi MOMEHT LIISIXOM ITOJaHHs 10 baHKy BiIIOBIAHUX
3anuTiB 200 13 BUKOpHCTaHHAM CHCTEM TUCTAaHIIHHOTO 0OCITyTOBYBaHHSI.

7.7.3. ABropu3aliiiHi TiMiTH MOXYTb OyTH 3MiHEHi:

- bamkoM B 0mHOCTOpOHHBOMY MOpSAAKY (06e3 HeoOXimHOCTI oTpuMaHHA 3ronu KirieHTa Ha BHECEHHS
BigmoBigHux 3MmiH). [Ipo 3Miny ABrtopu3aniiinux miMmiTiB bank moBimommsie KiieHTa y mopsiaky, BCTaHOBJICHOMY
‘YMoBaMu JOTOBOpY;

- banmkom 3a iHimiatuBoro Kiienta. 3miHy ABTtopuzariitaux miMiTiB KilieHT MoOXe IHIIIFOBATH MIISTXOM
nonaHHsA 10 baHKy BimnmoBimHOI MUCEMOBOI 3asBU 200 i3 BUKOpUCTaHHAM CHCTEM AMCTAHIUITHOTO OOCITyrOBYBaHHS,
a6o 3a gonomoroto KoHTakT-LeHTPY (3 JOTPUMaHHAM MOPSIKY, BCTAHOBICHOTO Y MOBaMH JIOTOBODY).

3 MOMEHTY 3MiHH ABTOpHW3AIIHHUX JIMITIB 37iiicHeHHs 3a KapTKkoBHIMH paxyHKam¥ TUIATOKHHUX OIEpamin i3
3actocyBaHHSM KapTok Ta/abo iX peKBi3WTIB € MOXKIUBUM BHUKIIOYHO y MeXaX HOBHX (3MiHEHHX) ABTOpH3AIiITHHX
JiMiTiB (y BUNIAIKaX THMYACOBOTO BHECEHHS 3MiH 10 ABTOPHU3AlIMHUX JIMITiB — MPOTSITOM MEPioAy, Ha SIKU BHECEHO
TaKi 3MiHH).

JoBipeHi ocoOm He MarTh TpaBa IHIIIOBATH 3MiHY ABTOpM3aliMHWX JIMITIB. Y pa3i moTpedu 3MiHK
ABTopu3aniiHuX NiMiTiB 3a Kaptkamu, Bumymennumu Ha iM s JloBipenux oci6, KinieHT Mae ocoOuCTO iHiIitOBaTH Taki
3MiHH Yy 3a3HaUYCHOMY BHILE MOPAAKY.

7.7.4. bank HamonernmmBo pekoMeHaye KirieHTy He cKacoByBaTH ABTOpH3aIiifHI JIMITH, a TaKOX HE
BCTaHOBITIOBATH iX Ha PiBHI, SKUW MPU3BEJE A0 IMiIBUIICHHS PU3HUKIB HACTAHHS HETATHBHHUX HACIHIJKIB (Y TOMY YHCII
PU3UKIB MOHECEHHsI 30MTKIB, BHACTIIOK 3/AiHCHEHHS 3a KapTKOBUMH paXyHKaMy TUIATDKHUX OMNepallii, iHilidoBaHUX
TPETIMH 0CO0aMH, SIKI HE MalOTh MPABOBUX MIJICTAB JUIS IHOTO).

7.7.5. Y Bumaaxkax BHECEHHs 3MiH 0 ABTOpH3aIlifHUX JNiMiTiB (y 9acTWHI 301NBIIEHHS KUTBKOCTI Ta/abo
o0csry mnatbxHMX onepamid 3a KapTkoBumu paxyHkamu 13 3acTocyBaHHAM KapTok Ta/abo iX pEKBI3UTIB) i
CKacyBaHHsI TaKHX JIMITiB 3a iHiliaTBo0 KilieHTa pu3nK HacTaHHS OyAb-SKUX HETATHMBHUX HACHIAKIB (Y TOMY 4HCIHi
PU3WK TIOHECeHHs 30WTKIB), TOB’S3aHMX 31 3MIACHEHHSAM 3a KapTKoBHMH paxXyHKaMH IUIATDKHHX —OIIEpaIlii,
IHIIIHOBAaHUX TPETIMH 0COOAMH, SIKi HE MAarOTh MTPABOBHUX IIiJICTAaB JUJIS IBOTO, MMOKIaNaeThes Ha KiieHTa.

7.8. Brpata Kaprok

7.8.1. Brtparoro KapTku BBaxkaeTbcst Oyab-AKa 3 TAKAX TTOIM:

- Kaprka BuOyna 3 Bonoxinus Jepxarens y Oyap-skuii crioci6 (y Tomy uucii, skmo Kaptky 3aryomneno abo
BTpaueHo Jlepxarenem, sikmo KapTkoro 3aBonofina Oynb-sKka TpeTs ocoda, sika He Ma€ MPaBOBUX MiJICTaB LIS LbOTO,
TOIIIO);

- pexBizutu KapTku cranu Bigomi Oyb-sIKiii TpeTiit 0co0i, sika He Ma€ MPABOBHX ITIJICTaB JJIS IHOTO;

- 3 KapTku BUTOTOBIIEHO ii KOIIit0, aHAJIOT, AyOJIiKaT TOIIO;

- PIN-kon cTaB BitoMuM Oy/ib-sIKiii TpeTiit 0c00i;

-  MoOinpHUI IPUCTPili, Ha TKOMY BCTAHOBJIIEHO IUIATDKHUM 3aCTOCYHOK, BUOYB 3 BosoAiHHA [lepxkarens y
OyIb-skuil crmoci6 (y TOMy 4YHCIi, SKIO TaKUHd TMPHUCTPii 3aryblmeHo abo BTpadeHOo JlepkaTenem, SKIIO TaKUM
NPUCTPOEM 3aBOJIO/IiNIA OyAb-siKa TpeTs ocoda, sika He Ma€ MPaBOBHX MiJICTAB JJIsl I[HOTO, TOIIO).

7.8.2. Y Bumaakax Btpat Kaprtok (y Tomy uwmcmi, sKmo € mizospa npo BTpary Kaprok) [epxareni
3000B’s13aHI HETailHO iHilioBaTH BHecCeHHs Takux Kaprok no CTON-CHUCKY Y MOPSAKY, BCTAHOBICHOMY YMOBaMH
JIOTOBOPY, Y TOMY uucii 1iuMu [IpaBunamu.

7.8.3. Kaprku MmoxyTh OyTH BHTydeHi y [lepkatenis 3a pe3yabTaTaMu ABTOpH3aILil.

7.8.4. ]lo momeHTy oTpuMaHHs bankom mosimomiiens [epxkareniB mpo Brpary KapTok pusnk 30WTKIB Bif
3MiICHEHHS TUIATDKHUX Omepalliid i3 3acTocyBaHHSAM BinmoBimHUX KapTok Ta/abo iX pPEKBI3WTIB MOKJIANAEThCS Ha
KitienTa, 3 MOMeHTY OoTpuMaHHS baHkoM Takux moBijgoMieHb — Ha bank. BimmikomyBaHHs 30MTKIB BiJ 3M1HMCHEHHS
IUIATDKHUX omepauniif i3 3acTocyBaHHSAM BianmosinHux Kaprok Ta/abo ix pekBi3uTiB baHk 31iHCHIOE BHUKIIOUHO 32
HasBHOCTI HAIEXKHUX JIOKa3iB IOAO TOro, o iHdopmamis mpo iX BTpary Oyjida HaigaHa baHKy y HOpSAKY,
BU3HAYE€HOMY Y MOBaMH JIOTOBOPY.

7.8.5. VY Bumaakax BuiyueHHs Kaprok 3i Crom-crucky 3a iHimiatuBoro [epkateniB (y ToMy 4ucii 3a
BiZcyTHOCTI y banka iHopmanii npo npunuHeHHs Aii yMOB i 00cTaBHH, 110 00yMoBHUIM BHeceHHA KapTok 10 Takoro
CIHCKY) PU3UK HACTAHHS OYJb-SIKUX HEraTUBHHUX HACIIJKIB (Y TOMY YHCI PH3HK IOHECEHHS 30MTKIB), TIOB’sI3aHUX 31
3nicHeHHsIM 3a KapTkoBHMMHM paxyHKamH IUIATKHUX OIepaliiif, iHII[HOBaHUX TPeTiMH 0co0amH, ski HE MAaloTh
NPaBOBHX MiJCTAB AJIS LIHOTO, OKIagaeThest Ha Kitienra.

8. Ockap:xenns onepauiii 3 Kaprkamu

8.1. KiieHT 3000B’si3aHUN pETYNSPHO KOHTPOIIOBATH PyX KOWITIB 3a KapTKkoBMMHU paxyHKamu ycima
JOCTYHHUMH HOoMy criocobamu (y ToMy 4uCii 3a 10moMoror CHCTEM IUCTaHLIHHOTO (QOCAYFQRYRA B In (IATDKHAX
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npuctpoiB, KoHTakT-ieHTpy; 3a iH(opMaliero, HamiciaHo Ha Homepu MoOLITBHHMX Tede(OHIB i BKIIOYCHOI JI0
cthopmoBanux baHKOM BHIIMCOK 33 TAKUMH PaxyHKaMH, TOIIIO).

8.2. 'V Bumazakax BusiBieHHs 3a KapTKkoBMMHM paxyHKamH IDIaTDKHHAX Omepaliid i3 3acrocyBaHHsAM Kaprok,
ski Ha aymKky KiienTta He iHimiroBayivcs JlepkarensMu, a TaKOXK B IHIIUX HECTAHJAPTHUX CHUTYAIlisiX (HAPHUKIA],
ko bankomar Bujae rpomn y cymi, IO HE BiamoBimae 3amoBiieHiN Jlepikarenem cymi mnms orpuMmaHss) KiieHT
MOBMHEH HeraiHo moBimomisaT banky mnpo BiamoBimni moxii (y ToMy wuumchi 3acobamm JluctaHLiiHOTO
00CITyroByBaHHs1) 3 MOJANBLINM HOJaHHSAM MMCBMOBHUX 3as1B (IIPeTeH31il) PO OCKap)KeHHs TaKUX TUIATIKHUX Oleparii
13 3a3HaYEHHSIM y HUX yCiX JeTalel omepariid, o OCKapXKyrThcs (HoMepiB KapTok, BUIIB IUTaTOKHHUX Omepallii,
BUJIB TUTATOKHHUX MPUCTPOIB, aapec iX po3MileHHS TOII0), 00CTaBHH, 3a SKWX IDIATDKHI omeparii Oyiau BHKOHaHI, a
TaKO OJIaBaTH yCi HassBHI JOKYMEHTH PO Taki onepauii (4eku, KBUTAHIIT TOLIO).

8.3. bank Ha mijcraBi MUCEMOBHX 3asB (mperensiit) Kiienra i mokymeHTiB mpo oneparii 3a KaprkoBumu
paxyHKaMH TPOBOJUTH MEPEBIPKY MPABOMIPHOCTI 3MIHCHEHHS TaKWX IUIATDKHUX OTEpalliii, MPOBOAUTH MPETCH3IHHY
poOoTy 3 iHIMKMMHU OaHKaMH (SIKIIO OCKapXYIOThCS TUIATDKHI omepaii, MpoBeneHi dyepes IIaTiKHI NPUCTPOi 1HIITHX
0aHKiB).

8.4. Ctpox mnpoBeacHHs baHKOM IIepeBIpKM IMPaBOMIPHOCTI 3MIMCHCHHS IUIATDKHMX OIEpamii 3a
KapTkoBumE paxyHKaMy BH3HAYa€THCS BIAIOBIIHO /10 MPABWI IDIATDKHUX chcTeM (Moke TpuBatd 90 KajmeHIapHHX
IHIB 3 MOMEHTY OTpHMaHHS baHKOM yciX HEOOXiTHHMX TOKYMEHTIB AJisl 3[1MCHEHHS Takoi MEpeBipKH, a y BUIaIKax
MPOBEJICHHS MiKHApOogHOTO apOiTpaxy — 180 kaneHmapHHX THIB 3 MOMEHTY OTPHUMaHHA baHKOM ycix HeoOXimHWUX
JIOKYMEHTIB JJIs 3[[IICHEHHS TaKoi MIepeBipKH).

8.5. baHk Mae mpaBo He BiJIIKOJOBYBATH KOINTH 3a MpeTeH3issMu KitieHTa y Oyb-sIKOMY 3 TAKHX BHIIAJKIB:

- SKIIO IHMCHhMOBA 3asBa (MIPETeH3is) Ta 1HII JTOKYMEHTH, HeoOXiaHi i ii posrnsay, Hamidnum no banky
Oinpmie Hix yepe3 30 (TpUAUATH) KaJeHIApHUX THIB, HACTYITHUX 32 THEM BUKOHAHHS OIIEpallii;

- SKIIO TIATDKHA omepalis iHimitoBanacs 3 BukopuctaHusMm PIN-komy ta/abo xomy CVV2/CVC2 Ta/abo
OTP-napomio;

- gaxmo baHk mpuiiHAB pimieHHEs TPO BIAMOBIAHICTE MDK COOOK0 TIANMUCY HAa JOKYMEHTax, IO
MiATBEPKYIOTH IDIATDKHY OMEpalito i3 3actocyBanHsM KapTku Ta/abo 11 pexBi3uTiB, Ta mianucy Jepxkarens y Oyab-
SKUX JOKYMEHTax, Hafganux o banky, abo Ha KapTii;

- AKIIO IJIaTiKHA OTeparis iHiitoBanacs 6e3 ¢iznaHoro 3actocyBaHHs KapTku;

- gaxmo Kiient 30impmmB abo ckacyBaB ABTOpH3AIliifHI JIMITH Ha TPOBENEHHS IUIATDKHUX OIepamii i3
3actocyBaHHSIM KapTku;

- SIKIIO IUTAaTDKHA OTepallis OB’ s3aHa 3 MPUMYCOBUM CIIMCaHHSM KOLITIB a0o iHiniiioBaHa 6e3 ABTopu3arii
3TiJTHO 3 MIPaBIJIAMH IUIATIKHUX CUCTEM, a00 37ifiCHeHa 3 METOI0 CIUIATH MOJIATKiB, 300piB TOIIO;

- sKmo Ha BUMOry banHky He moBepHyTo KapTKy, m0o[0 TUIATKHUX Olepalliii 3a SIKOK BHUCTaBJICHO
NPETeH3i10;

- Ko npoTsaroM 1 (oaHi€l) TOAWHM MicTs 3MIHCHEHH TUIATIXKHOI omeparltii, iHiI[iHoBaHOT TPETHOI 0CO0010,
sKa HE MaJjla IPaBOBUX MiAcTaB Ajs uUboro, JepskaTens He MOBiAOMUB Ipo 1e baHKy (1151 yMOBa 3aCTOCOBY€EThCS Y pasi
HajicaaHHsS baHKOM TOBiIOMJICHHS PO 3iHCHEHHs Takoi omeparllii Ha MoOUIbHI MPUCTPOI, HE3AIEIKHO BiJ| TOTO, UM
OyIyTh BOHH OTPUMaHI i mpounTani Jlepkarenem);

- sxwo JlepkaTtensiMu MOpYLIEHO 3000B’s3aHHA 3a JoroBOpoM, BHACHIJOK YOTO IUIATiKHA Omepalis, Ha
nymKky bBanky, mornma OyTu mpoBejeHa HempaBOMipHO (y TOMY 4YHMCII y pa3i HemoBijomiieHHs baHky mpo BTpaty
Kaptku Ta/a00 M0o0ibHOT0 IPUCTPOIO, po 3MiHy HoMepy MoOibHOrO TesieoHy TOIIIO);

- AKIIO € iHII MiJICTaBH, MependadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHHM Ta/ab0 MpaBWiIaMH TDIATDHKHUX
cucreM, Ta/abo YMoBaMH JOTOBOPY.

8.6. Ilicns mpoBeseHHS JIETalbHOTO aHalli3y CUTYallii, 0 CKiajacs, 1 MpoBeIeHHs MPETeH31MHOI poboTH 3
IHIMMA OaHKaMHU (SKIO OCKapKYIOThCS IDIATKHI OTepaltii, MpoBeIeH Yepe3 TUIaTixHi mpucTpoi iHmmx 6ankiB) bank
BUMHSE il BIAMOBIAHO [0 PE3yJbTAaTiB HPOBEICHOrO PO3CIiAyBaHHS (30KpeMa, MOBEPTAE HEMPaBOMIPHO CIMCaHi
KOIITH a00 BIJMOBJISIE B 33I0BOJICHHI ITpeTeH3ii KitieHT).

8.7. bank mae mpaBo (TipoTe He 3000B’s3aHNUIN) YXBAIUTH PINICHHS MPO moBepHeHHs KiieHTy (3a paxyHOK
BJIACHUX KOILUTIB) CYMH OCKapKeHOI IIaTiXKHOI ollepalii Ha micTaBl MMCHMOBOI 3as1BU (TpeTeH3ii/3BepHenHs) KimienTa
1 IOKyMEHTa 3a Omepalli€lo 10 3aBeplICHHs PO3CIiAyBaHHs, BU3HAYeHOro MyHKTOM 8.6 mux [IpaBun 3actocyBaHHs
Kaprok. ¥V Bumnazaky takoro moBepHeHHs KIIIE€HT MOTOMKYETBCS, IO Y Pasi, SIKIIO MICIs 3aBEepIICHHS 3a3HAYCHOTO
po3cmimyBaHHS Ta 3a Horo pesynbraTaMu baHkoM Oyzne BCTaHOBICHO NPAaBOMIPHICTh CIMCaHHS KOIUTIB 3a
OCKap>KEHOIO ornepauieto (a0o He OyAe BCTaHOBJIECHO NMPOTHIIEKHOI0), cyMa noBepHyTHX bankom Kiienty BinnoBigHO
JI0O [HOTO IYHKTY KOINTIB  BBa)kaTUMeTbcsi 3aboproBaHicTio Kiienta mepen bankom, 1y KiieHta BHHUKae
3000B’s13aHHS IOJIO ii TIOTAIIeHHs, TOYMHAIOYH 3 JHS, HACTYIIHOTO 3a JTHEM 3aBeplieHHs bankom poscnigyBanns. Lium
Knient nopyuae banky, a bank mae mpaBo 3IiHCHUTH Ha CBOIO KOpPHCThH JlOTOBipHE CMCaHHS KOIUTIB 3 OyAb-SKHX
Binkputux y banky paxynkiB Kiienra, ta Tux, mo Oyayts Biakputi Kiienty y baugy armaii@yremamy, y cyMi
BKa3aHO1 y IbOMY MyHKTi 3a0oproBaHocTi Kiienra nepes; bankom y nopsiiky, BusHadeHoMmy J1oroBopom.
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JlomaToxk 2
Pernament Buxkopucranuss CAO nus Camo3aiiHATHX 0Ci0

1. Buxopucranas CHO mma CamozaitHaTux oci6 3 meTtoro HamanHs KiieHTy mociayr Ha mincrasi
EnexTpoHHUX JTOKYMEHTIB, a TAKOXK 3 METOI0 BUWHEHHS JBOCTOPOHHIX MpaBourHiB Mixk bankom i Kiientom, oOMminy
iH(opMaIi€ro, BIIOMOCTSMH 1 TIOBIOMIICHHSIMH, HaAiCTIaHHS JOKYMEHTIB 1 KOMii TOKyMEHTIB MOXKE 3/IIiICHIOBATHCS 3
nepmroro baHKiBCHKOTO JHSA, HACTYITHOTO 3a IHEM odopmiteHHs (miamucaHHs) akta npo niaxmodeHHs no CHO mms
CamozaiiasaTux ocid 3a GopMor0, BU3HAYCHOI BaHKOM, Ta BUKOHAHHS IHINUX Jil, BUBHAYCHUX 3TIHO 3 YMOBaMH
JIOTOBOPY i BAMOTaMHU YHHHOTO 3aKOHOAABCTBA.

2. Hanannst mociyr, OB sS3aHAX 3 BUKOHAHHSAM EJEKTPOHHHMX NOKYMEHTIB, y TOMY YHCII JOKYMEHTIB
I0/I0 IOpYYeHb 1 po3nopsmkeHs Kiienra, 3anutiB Kiienra mono HaganHs BUNMCOK 3a PaxyHkamw, 3iHCHIOETBCS
bankoMm 3a yMOBH OTpMMaHHS BiIOBITHMX IOKYMEHTIB y Mexkax OmepauiliHoro uacy. EnexkTpoHHI HOKyMEHTH,
orpuMani bankom 3a momomororo CJIO mis Camo3aHATHX OCi0 B IHIUH Yac, HE NPUHAMAIOThCS baHkoMm 10
BUKOHAHHS (3 METOI0 BHMKOHAaHHA TakuX EnekTpoHHux nokymeHTiB KiieHT moBuHeH Hamicmaté ix mo banky
MIOBTOPHO).

3. Enexrponni mokymentu, Hajicnani Kmientom no Banky 3a momomororo CucTeMH IUCTaHIIHOTO
o0cIyroByBaHHs, OJHAK HE BHKOHaHI baHKOM 3 mifcTaB, BH3HaUY€HWX YMHHUM 3aKOHOJABCTBOM YKpaiHm Ta/abo
JloroBopoM, BBaXKaIOTHCsI TAKUMH, 110 HE HajicnaHi 10 baHky (3 MeTol0 BUKOHAHHS TakuX EJEKTPOHHUX TOKYMEHTIB
Krienr nouneH Hamicinatu ix no banky mnoeropHo 3a gomomororo CHO mis Camo3zaiiHATHX 0Ci0 3a YMOBH
HONEPETHHOTO YCYHEHHs / TIPUITUHEHHS TIPHYHH, [0 YHEMOKIIMBIIOBAIN X BUKOHAHHSA).

4. EnexTpoHHI JDOKYMEHTH, ISl BUKOHAHHS SKUX 3TIJHO 3 IOJOXEHHSIMH YHHHOTO 3aKOHOABCTBA
VYkpaiHn BUMaratuMmeTbcsi OTpuMaHHs Bif KilieHTa 1HIIMX JTOKYMEHTIB, NPUHMAIOTHCS 10 BUKOHAHHS JIMILE TiCIs
noaHHA 10 baHKy TakuX TOKyMEHTIB.

5. TepMiHH, IO 3aCTOCOBYIOTBHCS 32 TEKCTOM ILOTO PETJIAMEHTY MAalOTh 3HAYEHHS, BH3HAUCHI [UIS
BIJINIOBITHUX TEPMiHIB ITOJIOKEHHAMU J[oroBOPY.
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JomaTok 3
IIpouenypa BupimeHHs cnopis 3 nuTanb BUKopuctanusa CJAO nusa Camo3aliHATHX 0Ci0

1. Croponu moroammucs, mo y pamkax llpomemypw BupimeHHs cropiB 3 nutaHb BukopuctanHs CHO mns
Camozaiiusatux oci6 (mami — Ilpounenypa) MoxyTh posrisgatucs cymnepedkd Mik CTopoHamH, SIKi BUHUKIH TIPH
Bukopuctanni  CJO mns CamozaiiHsaTux ocib, 3a yYMOBH, IIO Taki Cynepedykd NoB’s3aHi 3 EnexktpoHHUMH
JIOKyMeHTaMH¥ (y TOMY YHCII IJIaTDKHAME THCTPYKIIISIME 1 TpaBOYMHAMH (JOTOBOPAaMH)), CTBOPEHUMH 1 HAIICIIAHUMHU
3a monomororo CHO mns CamozaitHsaTuX 0ci0, Ta 32 YMOBH, 1o niepeBipka EIl, HakIameHnx Ha Taki JOKYMEHTH, Majia
YCIIUIHAK pe3yibTaT, y TOMY Yucii He Oyno BusBIeHO nopyueHs 1iticHocti EIl Ta BcranoBneno, mo Ceptudikatu
KITF04iB Oy unHHUMHE (Y pasi 3actocyBanHs BryTtpimmnix EIL Bignoimny nepeBipky 3zaiiicHeHo bankom caMoCTiifHO;
y pasi 3acrocyBanHs 3oBHimHbOro EII, BigmoBimHy mepeBipky 3miiicHeHo bankom i3 3amyuennsm KHEIII mo
nepeBipku ctatycy Ceprudikarta Kioua)).

2. CTOpOHM MOTOUKYIOTBCS, IO CIPAaBXKHICTh 1 aBTOPCTBO ENEKTPOHHUX MAOKYMEHTIB (y TOMY YHCIHi
TUTATDKHUX 1HCTPYKIIA 1 TpaBoumHIB (mHoroBopiB)) 3i crtoponm Kitienta 3acBimuytotecs EIl, maxmagennmMu 3a
JIOTIOMOT'0F0 OCOOHMCTHX KJTIOUIiB Ta TIEPEBIPEHUMH 3a TOTIOMOT'O0 BiIKPUTHX KITFOUIB.

3. CTopoHU MOTOKYIOTHCS 3 THM, 10 ENEKTPOHHUI TOKYMEHT BBasKAE€THCS CIIPABKHIM (TaKUM, IO HAJIS)KHUM
yuHOM odopmiieHH i Hagicnanwii KitieHToM) 3a yMOBH:

— CKpiIJICHHs TaKOTO JoKyMeHTa BrayTtpimHim abo 3oBHimHIM EIT;

— TmpoBeleHa nepeBipka BiamosizHoro EIl mae ycmimHuii pe3ynabTaTr, y TOMy YHCIi HE BHSBICHO HMOPYILEHbD
mimicaocti EIl Ta BcTanoBieno, mo Ceprtudikar kmoya € unHHUM (y pasi 3actocyBaHHS Brytpimmporo EI,
BIJINIOBiIHA TIepeBipKa 3IIHCHIOEThCS baHKOM camocTiiiHO; y pa3i 3actocyBaHHS 3oBHimHbOro EII, BiamosimHa
nepeBipka 3iticHioeTbest bankow i3 3anydennsm KHEIT no nepepipku cratycy CepTtudikaTa Kitoya);

— mnepesipka EIl 3ailicnena bankoM i3 3acTOCYBaHHSIM BiJKPUTHX KIIOYiB, 3apEECTPOBAHUX Y BIAMOBIIHOMY
CIUCKY (KaTayno3i 3pa3kiB nU(POBHUX MiAMUCIB), 0 BeAeThcs bankom ado KHE/IIT;

— J0 MOMEHTY BHMKOHAaHHS Takoro AoKyMmeHTa baHkom He Oyno 3apeecTpoBaHO odiliifHE MOBiIOMICHHS
KitienTa mpo koMmpomeTallito 0cOOHCTOro KIrtoga.

4. CTOpOHM MOTOKYIOTHCS 3 THM, III0 OCOOUCTHUI KITF0OY BBaYKAETHCSI CKOMIPOMETOBAHUM, SIKIIO:

— icHye Oymp-siKa Mijo3pa, M0 TaKWM KIIF0YeM OKpiM BimmoBimanbHOI 0cOOHM BOJOIE€, KOPHCTYETHCS iHIIA
ocoba, Ta mipo ne CTOpOoHOIO, sIKa BBaXKa€, IO iCHYE Milo3pa, MoBigoMieHo iHmy CTOpoHY y MUCBMOBIiH dopmi 3
JOTPUMaHHSM BiAMOBIIHUX MPOLEAYp, Bu3HaueHux Jlorosopom (y pasi 3actocyBanHs Bayrpimasoro EIT);

— BXHUTI yci HeoOXimHi 3axomu miono mosigomieHus KHEJIIT mpo kommpomerariitd 0COOMCTOro Kitoua,
BHacminok doro KHE/III He minTBepmxyBatuMe yCHilHICTE TepeBipku BiamoBigHoro EIl (y pasi 3acrocyBaHHS
3osHimmHbOTO EIT).

5. V¥ pa3i, skmo oana i3 CTOpiH HEe BU3HAE CHPABXKHICTh (MIHCHICTH) ENeKTpOHHNX JOKYMEHTIB (Y TOMY YMCIi
TUTATDKHUX 1HCTPYKIIN 1 MpaBOYMHIB (IOTOBOPiB)), 3acBimuernx BrytpimniM EIl, Bu3HaHUM cripaBkHIM (IiiiCHUM)
IpOrpaMoro HOro MepeBipKH, TO:

— TmepeBipseTbca LiTicHICTH mporpamuoro 3abesnedeHHs CHO mns CamozaiiHsatux ocid koxHoi 31 CropiH
IUIIXOM TOPIBHSHHS  BiJIIOBITHOTO IMPOTPaMHOr0 3a0€3NEeUeHHs, [0 BHKOPUCTOBYBAJOCS [UI TEPEBipKH
Baytpimaboro EIN, 3 eranonHuM 3pa3koM (eTanoHHMH 3pa3ok nporpamuoro 3abesnedendss CAO mns CamozalHATHX
0ci0 A1 mepeBipKy MUQPPOBUX MIAMKUCIB HATAETHCS HA 3aMUT (ipMOI0-BUPOOHUKOM);

— TIOBTOPHO TEPEBIpSAETHCS CHpaBxHIiCTh (aikicHicTh) Brytpimuboro EIl 3a gomomororo mnporpamHOro
3abe3neuensst CJ1O mans Camo3aifHATHX OCI0 BiJIMOBITHOTO €TAIOHY.

SAxmio BrytpimHiit EIl BU3Ha€eThCs cripaBkHIM (IiCHEM) BHACIIJIOK MMOBTOPHOI mepeBipku, onHak CtopoHa
NPOJIOBXKYE HE BU3HABATH CHPABXKHICTh (MIHCHICTH) BiNMOBITHOrO ENEKTPOHHOTO JOKYMEHTa, Yy TakoMy pasi
CTBOPIOETHCS €KCIIePTHAa KOMicis (y KITBbKOCTI 3 HEMapHUM YHCIIOM, alie He MEHIe TphoxX oci0; mami — Kowmicis) 3
npezactaBHUKIB CTOpiH Ta, 3a HEOOXiAHOCTI, IHIINX €KCIEPTiB 3a MorokeHHsIM CTopiH.

Kowmiciss Ha OCHOBI BHUBUYEHHS BIJIOBITHOrO ENEKTPOHHOrO JOKYMEHTa, BIIKPUTOTO KIFOYA, SKAH
BUKOPUCTOBYBaBCsl il nepeBipkd Buyrpimaboro EIL, 1 po3apykiBKM IbOTO KIIHOYa, 3aCBIAYEHOr0 OCOOMCTHM
mianucoM BinmosimaneHOi 0cO0M, TPOBOAMTH JOMOMIXHY €KCIIEPTH3y Takoro EjekTpoHHOTO JOKyMeHTa i
Baytpimabsoro EIl, a Takoxk mepeBipky HayexxHocTi 1[boro BryrpimHboro EIT KimieHTy Ta 4YMHHICTH Mignucy B
MOMEHT 0OPMIICHHS TaKoro ENeKTpOHHOTO JOKYMEHTA.

BukoHaBmmM yci 3a3HaueHi 3aX0AM Ta 3a pe3yJibTaTaMi BUBUEHHsS OTpHUMaHHX MaTepianiB, Kowmicis npuiimae
pilleHHsT Tpo crpaBxHicTh (AificHicTs) BHyTpimaboro EIT Ta #ioro mo’s3aHicTh 3 BiAMOBIHUMH EIeKTpOHHUM
JIOKYMEHTOM, SIKHI THM CaMHUM BH3HAETHCS CHPaBXHIM (IilicCHUM) a00 HeCpaBXHIM (HeIXiHCHUM).

Pesynbrat pobotu Komicii BUKIagaroThest B akTi ekcrieptusu (gaimi — AKT). B AKTI 3a3Ha4arOThCA: MMiJCTaBH
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po36ixkHOCTeH CTOpIiH, PEKBI3UTH TaKOT'0 EJIEKTPOHHOTO TOKYMEHTA, SIKMH TIEPEBIPSIBCS, CITUCOK OCI0, SKi IPOBOIMIIH
€KCIIepTH3Y, Pe3y/IbTaTH EPEBIPKU TOIIO.

Kowmicist mpuiimMae pimeHHS Ha TiACTaBl pe3yiabTaTiB MEPEBIPKH, BHKIAAEHUX B AKTi, MPOCTOIO OUIBIIICTIO
rojiociB. Y pasi He3roau Oyab-koro 3 wieHiB Kowmicii 3 pimenHsam Kowmicii BiH 3000B’s13aHUI 3p00UTH BiIOBITHUH
3anuc B AKTI.

VY pa3i HEMOXKIIMBOCTI JOCATTH B3a€MONPHUHSATHOTO DPE3yNbTaTy, BIAMOBIIHHUMA CHip MOX MepeaaBaTHCA Ha
PO3IIIS 0 Cyy 3a BCTAHOBJICHOIO TiJIBIIOMYICTIO Ta MiACYJHICTIO TAKOTO CIOPY y MOPAAKY, BU3HAYCHOMY YHMHHUM
3aKOHOJABCTBOM.

6. V Bumnanky, skmo ojHa i3 CTOpiH BIIMOBISETHCS Bl MPUHHATTS 1 pO3rIAAy ENeKTpOHHUX HOKYMEHTIB (Y
TOMY YHMCIIi IUTATDKHUAX 1HCTPYKIiH 1 MpaBOYMHIB (JOrOBOPIB)) HA OCHOBI TOro, o BuyTpimmHii EIl, sskum ckpimieHo
TaKuid JOKYMEHT, CIPUHAMAETHCA TPOTPAMOI0 TepeBipkHd SK (GambIIMBHA a0 Takui, SKWA HE MIIA€THCI
po3mudpyBaHHIO, TOI:

— CropoHa, sSKa BiIMOBHWIIACS MIPUHHATH Takuii ENeKTpoHHWI NOKYMEHT, Hajae iHmmii CTOPOHI CBOIO BiIMOBY
BiJl pO3TJIsiAy Takoro EnekTpoHHOro JOKyMeHTa, Ha skwii HaximaneHo Brytpimmiit Ell, a imma Crtopona Bapyre
nianucye Enexktponnmii qokymeHT cBoiM Buytpimmim EIl abo Bapyre mmdpye Ta nepenae Takuii EnekrponHmit
IOKyMeHT (y pasi orpuMmanHs Bin iHmoi CtopoHr iHopMarii moao 3HIKEHHS SIKOCTI poOOTH JiHIN 3B’s3Ky abo
moMHuJIOK y misx Takoi CropoHm (BignmpaBHHKa EEKTpOHHOTO MOKyMEHTa), Tpollexypa mepenadi EmekTpoHHOTO
JIOKyMEHTa MOKe OyTH MPOBEJICHA JI0JaTKOBO);

— sxmo HoBui BryTpimmHi#i EIl Takok cripuiiMaeThCst IpOTrpaMoro MepeBipKy sIK GabIINBUil a00 TaKH, KU
HE MiAgaeThest po3mUdpyBanHio, T0 CTOPOHU MepeBipSAIOTH LiICHICTh CBOIX MPOTpaM MiANMCYBaHHS Ta MEPEBIpKH, a
TaKOX IMporpam mudpyBaHHS Ta TeHepallil KITF049iB MUITXOM HOPIBHSHHS 1X 3 €TAIOHHUMU 3pa3KaMHu.

7. SIkmo BHaCHiOK TMepeBipku IumicHOCTI mporpamHoro 3adesmedenHs CJO mns Camo3zaifHATHX 0Ci0
3’ACYETHCS, 1I10:

— 3pyiHoBaHO nporpamue 3ade3nedenns CHO mns CamozaiiHsaTHX 0oci® y aBTOpa ENeKTpOHHOIO TOKYMEHTa,
ToJi BinMoBa iHImoi CTOpoHU BiJl po3risny EnekTpoHHOro JOKyMeHTa € MpaBoMipHOI0;

— 3pyitHOBaHO mporpamue 3a0e3neuyeHHs CJO mns Camo3zaitastux ocid0 CTOpoHM, sKa BiJMOBHJAcsS Bij
npuiHATTS EnexTpoHHOro moxkymeHTa, To 1 CTOopoHa Moke OyTH HMpPUTATHYTA AO BiANOBIZAJIBHOCTI Ha yMOBaXx,
Bu3HaueHux JloroBopom, 3a BinIMOBY Bin posrisay EnextponHoro noxymenra. IlizctaBoro uisi NPUTSTHEHHS 10
BiJIMOBIAIBHOCTI Yy IbOMY BUIAJKY CIIyrye o(iliiiHa BiMOBa BiJl NPUHHATTS EJEKTPOHHOTO JOKYMEHTAa,

— HE BUABJICHO PI3HMIN MiX mporpamMHuM 3abesneueHHsM CJIO mns Camo3aifHATHX OCiO, BCTAHOBJICHHM Y
Cropin, Ta erajloHHMM 3pa3koMm, Toai CTOpPOHM TOTOMKYIOThCS, IO mporpamue 3abe3neueHns CHO mms
Camo3aiiHATHX O0Ci0 He BIANOBiA€E TEXHIYHOMY OINKCY BHKOPHCTOBYBAHHUX alTrOPUTMIB, 1 BiANOBINAIBHICT
MOKJIAJIA€ThCs Ha BUPOOHHUKa miporpam i aaroputmiB CAO mist Camo3aliHATHX 0Ci0.

8. CropoHU MOTOKYIOTECS 3 THM, IO HE MOXKYTh BU3HABATHCS HECTIPABKHIMH (HElIHCHUMU), OCTIOPIOBATHCS,
mijgaBaTucss CyMHIBY Tomo EjexTpoHHI mokymeHTH (Y TOMY YHCIi TUTATDKHI IHCTPYKIIl 1 MPaBOYMHH (JJOTOBOPH)),
ckpimieni 3oBHimHIM EIl, y pasi niarBepmkennss KHEJIT unnnocti Bignosignoro CeprudikaTa Kiroya.

9. CTOopoHU TOTOKYIOTHCS, IO TPU PO3IsAl OyIb-SKUX CIHOpIB, IO MOXYTh BUHHKHYTH BHACIHIJIOK
BUKOPHUCTaHHSI, TiepeBara NOBUHHA HaJaBaTucs iHpopmallii (y TOMy 4YHcii B eNeKTpoHHiH (hopmi), sika BikcyeTbes Ta
30epiraeTscst bankoM, y ToMy umcni y (opmi 3amuciB TEXHIYHUX JKypHAIIB MOBiIOMIIEHb, OTpUMaHUX baHKOM Bif
KHEUII 3 nurans 3aificaendst KHEJIT mepesipku EIT.

10.TepMiHu, 110 3aCTOCOBYIOTHCS 3a TeKCTOM Iii€i [Iponeaypu MarOTh 3HaYCHHS, BU3HAUEHI I BiJIMOBIIHUX
TEPMIHIB ITOJIOKEHHAMU J[oTOBODY.
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