B ANK

Indopmanis npo bank

IloBHEe HaliMeHyBaHHA

AKITioHEpHE TOBAPHUCTBO «JlepKaBHUH €KCIIOPTHO-
IMIOPTHUM O6aHK YKpaiHu»

CxopoueHe HallMEeHYBaHHS

AT «YxpekciMOaHK»

Koz €JIPIIOY

00032112

Micne3HaxomKeHHS

03150, m. KuiB, Byn. AHTOHOBHHA, 127

KonrakTHa iHpopMaris

Teneqon: 0-800-50-44-50, +38-044-247-38-38,
+38-044-344-98-02

BracHuii BeGcaiT

https://www.eximb.com/

EnexkTpoHHa nomTa

contact@eximb.com

Indopmanis npo ainensii Ta 1o3B0u, HagaHi banky

AT «YkpekciMOaHK» YIOBHOBaXCHHI 3/IIMCHIOBATH Pi3HI OAHKIBCBHKI Ta iHIIN (piHAHCOBI MOCIYTH BIAMOBITHO 10
3akony Ykpainu «IIpo 6anku i 0aHKIBCEKY HisUTBHICTRY B paMKaX YMHHOTO 3aKOHOJABCTBAa Y KpaiHU Ta OaHKIBCHKOI
minensii, Buganoi omy 7 cepmas 2019 poky. Ilepenik mo3BouiB Ta JineH3ii 3a mocuianaaM: Jlinensii

Binomocti npo nocayru banky

Buau 0aHKIBCBKHX TMOCIYT, IO HAAAIOThCs baHkoM
KIIEHTY

BankiBchki Ta iHIN (piHAHCOBI MOCITYTH BIATOBITHO JI0
3akony Ykpainu «I[Ipo 6aHkH i OaHKIBCHKY MisITHHICTEY.
30Kpema HOCAYTH 3:

-  Bigkpurts Ta obcmyroByBanHs —[loTouHmMx
paxyHKiB y HaI[lOHambHI Ta  i1HO3EMHIN
BaJIIOTax;

- Bigkputts Brumamaux (Jlemo3utHHX) paxyHKIB,
po3minieHHs BkiamiB  y  HalllOHaIbHINA Ta
1HO3EeMHIH BaJIOTax;

- Biakpurts Ta oOcmyroByBaHHs KapTkoBux
paxyHkKiB, Bunyck Kaprok;

- HaJaHHA Y CTPOKOBHUH MaiiHoBui HaiiM Ceiidis;

- Bigkpurrs KpemutHux miniii mo KaprkoBux
PpaxyHKiB;

- BIAKpUTTS Ta OOCIYroByBaHHsS MOTOYHHX Ta
OKpeMHX paxyHKiB CamMo3aliHATHM oco0aMm.

Indopmariiss mpo mepemik OaHKIBCBKMX Ta IHIIHX
(hiHaHCOBHX MOCIYT PO3MIIIEHO Ha caiiTi baHky.

Tapudu

Tapudu posminieri Ha caifti baHky y BiAmoOBiqHIX
po3ainax cropinku «lIpuBaTHUM KITi€eHTaM»:

Tapudu «Po3paxyHKOBO — KACOBE 00CIYTOBYBAHHS/
«[1oTOYHI paxyHKN»

Hagagus v cTpoxoBHii MafiHOBHIT HalM (OpeHIY)

Ceiidin

Tapud 3a BUnycK, 00CIAYTrOBYBaHHS KapTOK
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l'imepmocunanHs Ha iICTOTHI XapaKTEPUCTHUKH TMOCITYT
3aiy4eHHs] 0aHKiBCHKOTO BKIIANy (ZIETO3HTY)

IctorHl xapakrepuctuku Briany «IIpuOyrkoBuii

CTPOKOBUII»

IctoTHi Xapakrepuctuku Briaay «OnTuMaasHAN»

IcTtoTHI Xapakrepuctuku Brkunany «HakonnuyBanbHui
CTPOKOBHUA»

IcToTHI XapKTEPUCTUKU Bxaany «3axuCHUK
Yxkpainu»
IctoTrHl xapakrepuctuku Bruagy «Bamrora  0e3
00MEKEHBY

IcTtoTHI XapekTepuctukn Brinany «JIroTuii BiZICOTOK)

l'inepriocuiaHHAs Ha iICTOTHI XapaKTEPUCTHKHU TOCIYT 3
HaJJaHHS CIIO’KMBUYOTO KPEAUTY Ta YMOBH 1X HAJIaHHS

IcTtoTHI Xapakrepuctuku nponykry «KpeanrtHa JiHis
«Kpenutka»

IcToTHI Xapakrepuctuku nponykry «KpeanTtHa JiHis
«boHycy

IcTOTHI XapakTepuCcTUKHU Npoaykry «KpeauTtHa JiHis
«Ilizx 3acTaBy JEMO3UTY»

IcToTHI XapakrepucTUKH npoaykry «KpeawrtHa miHig

«Ilix 3acrasy OBIIT»

lNnepriocunanns Ha BeOCcTOpiHKY BaHKy, 7€ po3MilieHO
MOPSAIOK 1 IPOIEAYPY 3aXUCTy MEPCOHAITBHUX JaHUX
(BUTSAT)

ITopsiiok i mporeaypa 3aXucT IEPCOHAIBLHNUX JIAHUX

[Mopsimok niti banky B pa3i HEBUKOHAHHS KIIIEHTOM
000B'SI3KIB 3T1THO 3 IOTOBOPOM TIPO HAJIAHHS
0aHKIBCHKHX TTOCITYT

Busnauaetbes JloroBopoM mpo HajaHHs OaHKIBCHKUX Ta
IHIINX MOCIYT 3aJIEXKHO BiJl BUILY OCIYT, SIKHMH
kopuctyerbes Kimient, 30kpema mynkrom 17 JloroBopy
«BianosinaneHicTe CTOPIH», @ TAKOXK BiJIMIOBIIHUMHU
niamyakramu JloroBopy, Ha ymoBax skux KiieHt
OTPHUMYE MOCIYTH

INineprniocunanHs Ha TOPSIOK po3risay bankom
3BEPHEHb KJIIEHTIB

3BEpPHEHHS I'POMASIH

lNneprniocunanns Ha po3aia "3BepHEHHS rpoMasH"
odimiitHoro [HTEpHET-ipeAcTaBHUIITBA HamioHamsHOTO
OaHKy Ykpainu, 7i¢ po3MilleHO iHGOpMAIIit0 TIPO
PO3IJIsiT 3BEPHEHD

Posain «3BepHenHs rpoMaasiay odimiiHoro [arepuerT-
npeacrasHunTBa HaionanpHoro 0asky Ykpainu

HaTta HaOpaHHS YMHHOCTI MyOJIYHOIO HPOIO3ULIEO
(odeptoro)

25.02.2020

lNnepniocunanns Ha BeOcTOpiHKY baHKy, 7€ po3MileHO
iH(pOpMAIIi0 TIPO CUCTEMY TapaHTYBaHHsI BKIIJIiB
¢iznyHMX 0Ci0

Iadopmanis npo cucTeMy rapadTyBaHHs BKJIAJ(B

diznuHUX 0¢ib

IHonmepen:xenHs

[Minnucanaam ny6niunoi npono3unii (odeprn) banky, KiieHT moroakyeThcsi Ha BU3HAYEHI YMOBHU HaJlaHHS
0aHKIBCHKHMX TOCHYT.

KitieHT MO€e BiIMOBHTHUCS BiJi OTPUMaHHS PEKJIAMHUX MaTepiajiiB 3aco0aMH JUCTAHIIWHUX KaHATIB KOMYHIKAII1,
IIUIIXOM HaNpaBIeHHs 10 baHKy NOBiZIOMIEHHS B HOPSAIKY, BU3HAUYeHOMY YMoBamu jgorosopy. [Ipu mpomy, He
BBAXKAETHCS PEKIAMHUMH MaTepianamu indopmalis, mo crocyerses bankiseskux mocn T rd in@uPRMit 3 inmmx
MUTaHb, KA HaIaeThcsl bankoM 3rigHo 3 JloroBopoM.
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YMOBHU JOI'OBOPY
PO HAJAHHSA BAHKIBCBKHUX TA THIIUX TOCJIYT
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1. My6aiuyna npomo3uiis Ha YKjageHHs JloroBopy npo HagaHHs 0aHKIBCbKHUX Ta iHIIHMX MOCIYT

1.1. Ilum axIioHEpHE TOBApPHCTBO «Jlep)KaBHHMI EKCIIOPTHO-IMIOPTHHI OaHK Ykpainm» (mami — BaHk),
Kepytounchk crattamu 634, 638 i 641 LusineHoro xoaexcy Ykpainm (mami — LK Ykpainm), oromnomye myomiuny
npono3utiro (nani — [pomo3unis) Ha yknazeHHs JloroBopy nmpo HajmaHHS OaHKIBCBKHMX Ta IHIIMX TMOCITYT (Jam —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI BaHKOM y I[bOMY JOKYMEHTI (a1 — Y MOBH 10T 0OBOPY).

1.2. YMoOBH IOTOBOPY ONPHITIOAHIOIOTECS baHkoMm Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (mami —
Caiit Banky). [Ipono3uris HaOyBa€ YMHHOCTI 3 MOMEHTY TaKOTO ONPWIIOJHEHHs: YMOB foroBopy Ha Caiiti banky ta
nie mo mHs po3mimenHs Ha Caifti baHky moBiqoMIIEHHS TIPO ii BIIKITHKaHHS.

1.3. s Iponosumiss crocyerbest ¢izndunux ocib, B Tomy umcni CamozaiiHATHX 0cCi0, sSKi MarOTh Hamip
oTpuMyBaTH y banky OaHKiBCBHKi Ta iHIII TIOCITYTH, BU3HAYEHI Y MOBaMHU IOTOBOPY, Y TOMY YHCJIi TOCIYTH IOJO:

1.3.1. Biakpurtsa y banky [lotounnx, Oxpemux, KaptkoBux i CnemiagbHUX PaxyHKiB, MPOBEJACHHS 32 HUMHU
oreparliii, BU3Ha4YeHNX 3aKOHOIABCTBOM, IIPAaBHJIAMH TUIATDKHUX cucteM, lIpaBrmamu barky i YMoBamu 1oroBopy;

1.3.2. Bumycky, Bunaui i o6cinyroByBanus Kaproxk;

1.3.3. Biakputtsa i o6cayroByBanus Kpenntaux minii 1o KapTkoBrX paxyHKiB;

1.3.4. Posmimenns Bxnazis;

1.3.5. JTucraHIiiitHoro 00CIIyrOByBaHHS;

1.3.6. Haganus y crpokoBuii MaitHOBuU# HaliM (opeHy) Celigis.

1.4. U [Ipomo3wurist Mmoxe OyTH mpuitHiTa (aKIenToBana) Gi3MIHIMEA 0CO0aMU JIHIIE IIIISTXOM HMPUETHAHHS
10 YMOB JTIOTOBOPY B IIiToMy (0€3 MOXKITUBOCTI BHECEHHS JJO HUX OY/b-SIKUX 3MiH).

1.5. TIlepen npuitnsrrsaMm (akuentyBanHsMm) miei [Tpomosumii koxkHa QizuuHa ocoba 3000B’s3aHa YBa)KHO
03HAOMUTHCS 3 HOPMaMH 3aKOHO/IABCTBA, K1 PETYIIOIOTh OPAJOK HaAaHHs OaHKIBCHKUX Ta IHIIUX MOCTYT (Y TOMY
YUCITi MIOJ0 MOPAAKY BIAKPUTTS MOTOYHUX (Y TOMY YHCII KapTKOBHX, OKPEMHX ) PaXxyHKIB, CHEIlialbHUX PaxXyHKIB,
NPOBEJICHHS ONEepalliif 32 HUMH; BIAKPUTTS KPESAUTHUX JIiHIHA, OTPUMAaHHS 1 MOBEPHEHHS! KPEAUTHUX KOIUTIB, CIUIATH
NPOIIEHTIB; po3MimieHHs Bxianis; [ucraHmiiHoro oOCIyroByBaHHS; CTPOKOBOTO MAaHHOBOTO HaiMmy (OpeH[u)
CetihiB), a TaKOX 3 TOBHHM TEKCTOM YMOB JOTOBOPY (Y TOMY YHCIi 3 yMOBAaMHU OTPUMAaHHS BiIIOBIIHUX TOCIYT, 1X
BapTICTIO 1 MOPAIKOM OIUIATH, a TaKOX 31 3rofamu, MiATBEP/PKCHHSMHU 1 JOPYYCHHSMH, IO MICTATHCA B YMOBax
JIOTOBODY).

1.6. 3 meroro mpuidHATTS (akuenTtyBaHHs) miei [Ipomo3umii koxkHA (izmyHa 0coba 3000B’s3aHA OJHOYACHO
noaatu 10 banky:

—3asBy npo npueaHanas 1o Jorosopy/IIpono3umii, cknaaeny 3a ¢popmoro, Bu3HaueHO bankom (mani — 3asBa
TPO NPUETHAHHS).

— IOKyMEHTH 1 BiJIOMOCTI, sIKi 3TiJHO 3 BUMOTaMu 3aKkoHoAaBcTBa i [IpaBun banky HeoOximni 1 1 [nenTHdiKanmii,
Bepudikamii i BuBueHHs, a TakoX BXHTTS baHKOM IHIIMX 3aXOJiB, CIPSMOBAaHHMX Ha 3amo0iraHHs Ta MPOTHIO
neranizamii (BiAMHBaHHIO) JOXOJIB, OJIEpKAaHUX 3JIOYMHHUM INUIIXOM, (PIHAHCYBaHHIO TEpOpPU3MY Ta (piHAHCYBaHHIO
PO3IIOBCIODKEHHS 30p0i MAacOBOro 3HMLICHHS, Y TOMY YHCIIi ONUTYBaJbHUK 32 (OPMOIO, BU3HAaYeHOI0 bankom (mami —
OnuTyBaJbHUK).

3 meroro mianucanHs KiieHToM 3asBHM NpO MpHEAHAHHS Yy BUINISII €IEKTPOHHOTO JOKyMeHTa baHk 3a
JONIOMOT'0I0 CHCTEMH JUCTaHUIHHOrO OOCIyroByBaHHS (32 yMOBH, IO TaKa MOXJIUBICTH OOMIHY IOKYMEHTaMH
nepeaOaveHa BiJNOBITHUM yKiIajeHM Mixk bankom Ta KiierTom noroBopom) abo 3acobaMu eIeKTpOHHOI MOIITH (e-
mail) naxcunmae copmoBaHy 3asBy MNpO TNpHEAHAHHS (32 YMOBH IONEPEAHBOIO HAKIAQICHHS Ha 3asBy IMpO
NpHUEIHAHHS KBaTi(hikoBaHOTO enekTporHoro miamucy (nami — KEIT) yroBHOBakeHOTo npejctaBHrka banky). B neHb
oTpuMaHHs 3asiBH Mpo npuenHanHs Bix banky, Kimient Haknagae na Hei cBiit KEII Ta moBeprae ii B TO# ke neHb 10
23:30 roa. 3a KUIBCBKUM 4YacoM J10 baHKy 3a JJOMOMOTOI0 BKa3aHUX y IOMY ITYHKTI YMOB JIOTOBOPY KaHaJiB 3B’sI3KY.
VY nenp otpumanHs 3asBH Tpo npuenHaHHs Bij Kiienra, baHk mepeBipsie HakaneHuid Ha 3asBy MPO MPHETHAHHS
KEII KiienTa, Ta y pa3i BiICYyTHOCTI 3ayBa)keHb 10 HUX (y TOMY YMCIIi 10 3asBU PO NPUETHAHHS YMOB, LITICHOCTI 1
JIOCTOBIPHOCTI), MiATBEP/KYE OTPUMaHHS 3asBU PO MPHUETHAHHS HUIIXOM HamicaaHHs KilieHTy MOBiIOMIICHHS 3a
JIOTIOMOTOI0 BKa3aHHMX y IIbOMY IYHKTI YMOB JIOTOBOPY KaHaNiB 3B’5I3Ky. Haje)KHUM i TBEpIXKCHHSAM HaJliCIIaHHS
Krnienrom 3asBu mpo mpueaHaHHsS € BiIOMOCTI mpo 1e, mo 30epiratoteea y banky, i KEII Kienta na 3asBi npo
NpUETHAHHS.

VY Bumnanky otpuMmanHs bankowm Bin Kiienta 3asBu npo npueananss 3 HakiageHum Ha Hel KEIT KiienTa no
23:30 rop. 3a KMiBCHKHMM 4acoM y AeHb i1 HagicnanHa bankom 3asiBa BBaxkaeThcs CKIIaIeHOIO (YKiIageHoro) Ta JJorosip
HaOyBae YMHHOCTI y AaTy HakiajeHHs Ha 3asaBy npo npueananus KEIT Cropin.

VY Bunanky HeorpuManHs bankom Bij Kiienra 3asBu npo npuennanss 3 HaknanenuM Ha Hei KEIT Kiienra o
23:30 roj. 3a KUIBCBKUM Y9acoM Y JICHb i1 HajicianHs bankoM, 3asBa po NpUEIHAHHS BBAXKAETHCS HEMIAMUCAHOO (HE
YKJIaZIeHOI0) Ta HeHagaHoro KiienTom, a Jlorosip BBakaeTbcs HemiANMUCcaHuM (He yKiIafeHuM) 31 ctoponu Kiienra ta
TaKHUM, 1110 He HA0yB YMHHOCTI, B3a€MHI 1paBa Ta 000B’s13ku 3a JloroBopoMm y CTOpiH HE BUHUKAIOT. .

1.7. 3 momeHTy HaOyTTs [loroBOpOM YMHHOCTI, BiJnoBigHA (izuyHa ocoba Hag%a%Tc%fé‘%%?‘ %ﬁema, a yci
YMoBU 10r0BOpPY (y TOMY YMCIIi BU3HAUCHUH HUMHU NOPsIIOK HafgaHHs bankoM nociyr KiieHTy, ix BapTicTs 1 mopsaok
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OIUTATH) CTAIOTh 00OB’SI3KOBUMH JI0 BUKOHAaHHS bankoM i KimieHTOM y pamkax ix mpaBoBigHOCHH 3a JloroBopom, a yci
30U, MATBEPIKCHHS 1 TOPYUYEHHS, 110 MICTAThCSI B YMOBaX JOrOBOPY, BBAKAIOTHCSA TAKHUMH, 1110 HaZaHi 0COOMCTO
Krnienrom banky (BHacmigok mpuiAHATTSA (akuenTyBaHHs) HUM wmiei [Ipono3wuuii).

1.8. JloroBip ckiagaeTscsi 3 YMOB JOTOBOPY (BKJIIOYAIOYW JOAATKM 0 HUX Ta 1HIII HEBiA €MHI IX YaCTHHM),
3asiBM PO MPUETHAHHS Ta yCiX IHIMMX 3asB Mpo HaJaHHA baHKiBCRKHUX MOCTYT, ckiafgeHnx KilieHToM BiIMOBiAHO 10
YMOB J0TOBOpY Ta MOro/pkeHMX baHkoMm (i3 3alOBHEHHSM Yy TakuhxX 3asBax po3auniB «Bigmitku banky» Ta/abo
«[lignuc banky» 3a miANMCcOM yIOBHOBa)XEHOTO TpeNCTaBHUKA baHKy, CKpimieHoro BiAOMTKOM medaTku baHky (st
3asiB y BHIJISIMI MMAlepoBOTO JOKYMEHTa). YCi 3MiHH 10 YMOB JIOTOBOPY, BHECEHI 10 HUX Y TOPSAKY, BUBHAYEHOMY
YMoBaMH JIOTOBOpY, CTAalOTh HEBiJ €MHHMH YacTHHaMH J[oroBopy, OO0OB’S3KOBHMH [0 BUKOHaHHA baHKOoM i
Krienrom, 3 MoMeHTY HaOyTTS TAKUMH 3MiHAMHU YHHHOCTI.

1.9. Kiienr i bank 3a Tekctom JIoroBopy iMeHYIOThCS KOoxeH okpeMo CTopoHo10, a pazoM — CTOpOHH.

1.10. Micnem yknageHHs JIOroBOpY BBaXKaeThCsl Micle3Haxo/keHHs banky: 03150, M. Kuis, By
Awnrtonosuua, 127.

2. BuzHaueHHsi TepMiHiB

2.1. Tepminu, MO BUKOPUCTOBYIOTHCS B Y MOBax JIOTOBOPY, MarOTh Take 3HAYCHHS:

2.1.1. ABropu3auisi — mpouexypa NOrofKeHHs baHkoMm mpoBeneHHs omeparii i3 3actocyBaHHsAM KapTku
Ta/abo0 11 peKBi3HTIB.

2.1.2. Asropu3aniiini jgimMiTH — OOMEXeHHs Ha TNpOBeIeHHs omepamii 3a KapTkoBum paxyHKoMm i3
3acTocyBaHHAM KapTku. ABTOpH3aIliiiHI JIMITH BCTAHOBIIIOIOTHCS MO0 KOKHOT KapTku i CKiaaaroThes 13 3arajibHOL
CyMH Ta KUTBKOCTI OTepariif, fKi JO3BOJSETHCS 3MIMCHUTH 13 3aCTOCYBaHHSAM Takoi KapTok mpoTiIromM meBHOTO
nepiofy dacy (mo0wu, MicsIla), a TaKoXK i3 0OMeXeHh Ha BUKOHAHHA TIEBHUX BUIIB OMNeEparliid i3 3aCTOCYBaHHIM TaKOi
KapTtku.

2.1.3. bankiBcbka mociayra — Bci Ta/abo Oyapb-ska 3 OaHKIBCBKMX Ta IHIMUX Mochyr/mii bamky, ska
3amoBieHa Kiientom Ta Hamaetbes bankom Kitienty, Ha minmcraBi JloroBopy BiAmoBigHO 10 yMOB 3aKOHONABCTBA,
OaHKiBcbKOI JineH3ii baHky, 10 SKUX, 30KpeMa, HaJeKUTh (ajle He BUKIIOYHO) MOCTYTH, mnepeadadeHi m. 1.3 YmoB
JI0TOBODY.

2.1.4. biomeTpisi — CyKymHICTh aBTOMAaTH30BaHHUX METOJIB 1 3ac00iB €NEKTPOHHOI imeHTHdiKalii ocoow,
3aCHOBaHMX Ha 11 (i3ionoriyniii Ta MOBEAIHKOBIH XapaKTepUCTHUIIl, IO BUKOPUCTOBYIOTHCS Y MOOUIBHUX MPUCTPOSIX
(y Tomy umcni «Touch ID» ta moniOni — ckanep BinOuTkiB manbus (-iB), «Face ID» ta moniOHi — ckaHep oOmUYYs
oco0n).

2.1.5. Bepudikamis — 3axo1u, M0 BXHUBAIOTECI baHKOM 3 METOI0 TMepeBipKH (IMiATBEPIKSHHS) HAICKHOCTI
BIJINOBiIHINA 0c001 oTpuMaHux BaHkoM ineHTH(IKAIMHUX JaHUX Ta/a00 3 METOIO MiATBEPKEHHS JaHMX, 10 Ja0Th
3MOT'Yy BCTAaHOBUTH KiHIeBUX OcHe(DimiapHUX BIACHUKIB UM X BiZICYTHICTh, y TOMY YHCII, BilleOBepr(iKaIIis.

2.1.6. BuBuenHss — mporec orpuMaHHs baHkoM mixg dac imeHTudikamii Ta/abo B Tpolieci HamaHHS
bankiBchbkux mociyr iH(opmaiii momo (iHaHCOBOTO CTaHy 0COOM Ta 3MICTY WOrO AisUIbHOCTI; MPOBEACHHS OLIHKH
(hiHaHCOBOTO CTaHy OCOOM; BU3HAUCHHS HAIEKHOCTI ocoOu abo il mpejcTaBHHKA 10 HAlllOHATBHUX a00 1HO3EMHHUX
MyOIYHUX Mis4iB, MisT4iB, 10 BUKOHYIOTH MOJITHYHI (QYHKII B Mi>XKHAPOJAHHUX OpraHi3allisax, abo MOB’sS3aHUX 3 HUMHU
0ci0; 3’sCyBaHHSI MiCIlsl IPOXUBAaHHS 0COOM abo Miclsl 11 mepe0yBaHHS YW MicIs THMYacOBOTO 1i mepeOyBaHHS B
VYkpaiHi (ycix JaHHX MIOAO aJpecH Micls MpoXXUBaHHS (mepeOyBaHHS): Ha3Ba KpaiHW, perioHy (oOyacti), paiioHy,
MiCTa, cena, CeNMIIa), BYJIHII (IPOBYJIKY), HOMepa OyIiBii (KOpIycy), HOMepa KBapTHPH ).

2.1.9. BurtpaTHa cyma — rpaHd4YHa CyMa KOIITIB, IO JOCTynHA JlepkaTensM s iHIMiFOBaHHS IIATHKHUX
orepaltlii i3 3actocyBanusMm Kaprok. [st koxxHoro 3 KapTkoBuX paxyHKiB po3Mmip BuTpaTHOi cyMH BU3HAYAETHCS, SIK
CyMa 3QJIMIIKY KOIITIB Ha TAKOMY paxyHKy Ta CyMa YCHIIIHO aBTOPH30BaHHUX IUIATDKHHUX OIepariiii i3 3apaxyBaHHs
KOILTIB Ha TaKUi paxyHOK 3a MiHycoM HakomuuyBasbHOi cymu «Moi 3aomiaJKeHHsD Ta KOLITIB, sIKUMH KilieHT He
MOYXKE PO3MOPSDKATUCS 3 TMPUYMH, BU3HAYEHHX 3aKOHOJABCTBOM, NpAaBWJIAMH IUIATDKHOI CHUCTEMH 1 YMOBaMH
JoroBopy (y TOMY YHMCIII KOIITIB, Ha SIKi HAKJIQJIEHO apeliT, KOIITIB, SIKi 3a0JIOKOBAHO Ha BiJIIOBIHOMY PaxyHKY 3
METOI0 3a0e3MeYeHHs] MOAAJBIIOr0 HAIEKHOTO pO3paxyHKy 3a IUIATDKHUMM —ONepauisMH, 3AiHCHEeHUMH 13
3actocyBaHHsIM KapTok, Tomo).

2.1.10. Bkaaa — KOIITH B TOTIBKOBiH ab0 0e3roTiBKOBiil (opmi y BamoTi Ykpainu abo B iHO3EMHIN BaIIOTI,
K1 3ay4eHi OaHKOM BiJ BKJIaJHMKa (200 sIKi HaIiHIUIM A7 BKJIAJAHUKA) HA YMOBaxX JIOTOBOPY OaHKIBCHKOTO PaxyHKY,
0aHKiBCHKOTO BKJIay (IEMO3UTY), BKIIIOYAIOUM HAPaXOBaHi BiICOTKH Ha TaKi KOLITH.

2.1.11. Bkaag na BuMory — Bxknag 3 npaBoM oTpumanHs KilieHTOM KOMITIB Ha mepiry HWoro BUMOTY abo
3IIIHCHEHHS MepeKasy 3a posnopsypkeHHsM Kiienra.

2.1.12. Buyrpimniii EIl — Enextponnuii mignuc, sikuil y po3yminHi 3akoHy Ykpainu «[Ipo enexTpoHHi
JIOBipdi TIOCIYTH» € YJAOCKOHAJIEHUM eJEeKTPOHHMM TiamucoM. 3acobu Buyrpimmsoro EIl nHagatothes Ta
cynpoBokytoThesi bankom (Llentpom ceprudikamii kimouiB banky 3rigHo 3 Pernamentom poGotu llentpa
ceprudikauii kirouiB banky). CEJI_AT "Vxpexcimbanx"
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2.1.13. I'peiic-nepion — mepion 3 maTd HagaHHsa KpenuTy (BUKIOYHO BHACHIIOK 3I1MCHEHHS 0€3rOTIBKOBOI
PO3paxyHKOBOI orepallii y TOProBeIbHO-CEPBICHIN Mepexi i3 3acTtocyBaHHAM Kaptku) mo 20 (mBamrsaToro) yucia
(BKJIIOYHO) MicsIls, HACTYITHOTO 3a MicsileM, y sikoMy BifOynocs Take HazaHHs Kpenuty. [lns kokHOrO BUManKy
BiAmoBigHOro HanaHHs Kpenuty BusHavyaeThes okpemuii [ 'petic-iepio.

2.1.14. T'pomioBe 3a0e3medeHHss — CyMa TPOIIOBUX KOIITiB, SKy Ma€ cruatutd KIEHT 3 MeTor
3a0e3neueHHs] BUKOHAHHS CBOTO 3000B’s13aHHsI 1010 TiepenanHs (moBepHeHHs) banky Ceiida Ta KiIo4iB Bi HHOTO Y
PpO3Mipi, BU3HAYeHOMY BigNoOBiAHUMH Tapudamu.

2.1.15. JleGeToBa niaaTi’Ha cxeMa - MOPSAIO0K 0OCITYrOBYBaHHS PaxXyHKY, 3TTHO 3 SIKMM IDIATIKHI Omepartii 3
BUKOpHCTaHHSIM KapTku 3MIHCHIOIOTECS B MeXKax 3aiuInKy KomTiB Kiienra Ha KapTkoBoMy paxyHKy.

2.1.16. /leGeToBO-KpeIMTHA IJIATI:KHA CXeMa — MOPSAOK OOCIyrOBYBaHHA PaxyHKY, 3TiIIHO 3 SIKUM
TUTATDKHI oreparii 3 BUKOpUCTaHHAM KapTKu 371iCHIOIOThCS Y MeXax 3aJUIIKy KOmTiB Ha KapTkoBoMy paxyHKy, a y
pasi ix BiICyTHOCTI a00 HEIOCTATHOCTI AJIsl IPOBEACHHS OTIEpaIliii — 3a paXyHOK HaJaHOTO baHKOM KpeauTy.

2.1.17. /lenHa TpPOLEHTHA CTaBKa - 3arajbHi BUTPaTH 3a CIHOXUBYMM KPEAUTOM 3a KOXHUN JICHb
KopucTyBaHHs Kpeautom, BUpakeHi y MpOLIEHTaxX BiJ 3aralbHOrO po3Mipy BcTaHoBieHoro Kpeauty (KpeauTHOTO
mimiTy) 3a KapTkoBUM paxyHKOM

2.1.18. Jleno3uTHU MPOAYKT — 3aTBEpIPKEHA YIOBHOBAXKCHUM KOJICTiaJlbHUM OpraHoM baHKy CYKyIHICTb
CTaH/IapPTH30BaHUX MapaMeTpPiB 1 YMOB, Ha AKUX baHk 3iliCHIOE BKJIIHI (Iemo3uTHI) oneparllii y pamkax Jlorosopy.
ITepenik Jlemo3uTHUX TPOAYKTIB Ta iXHI XapaKTEPUCTUKH /mapaMeTpy OIPHIIOIHIOITECS Ha Caiiti bamky Ta
MOCTIHHO OHOBITIOIOTHCS BIATIOBITHO 0 PUHKOBUX YMOB.

2.1.19. Jleno3uTHU paxXyHOK — BKJIaJHHUI (JETIO3UTHUIN) PaxyHOK, SIKUH BiTKpUBa€eThcss baHKOM Ha miJcTaBi
BianoBimHOI 3asBM Npo HamaHHsA BaHKIBCHKOI MOCTYrH, SIKIIO iHINE HE TNepeadadyeHo YMOBaMH JIOTOBOPY Ta/abo
[IpaBmramu banky, Ta 00CITyTOBY€ThCS HA yMOBaX, BU3HAUYeHUX 1M JloroBopom.

2.1.20. Jepxatean — ¢izuuHa ocoba, sika Ha 3aKOHHUX MifcTaBax 3acTocoBye KapTky, BulylieHy Ha ii iM’s,
JUTsL  IHIIIIOBaHHS oOmepaliid 3a BignoBimHUM KapTKOBUM paxyHKOM Ta BYMHCHHS IHIIWUX [if, BU3HAYCHUX
3aKOHOAaBCTBOM, TPaBWIIAMHU IDIATDKHUX cHCTeM 1 YMmoBamu moroBopy. Ilim tepminom «Jlepikarenb» (B OXHUHI)
MaeThcs Ha yBasi BigmoBigHO Kiient abo JloipeHa ocoba, mix Tepminom «Jlepxatemnmi» (y MHOXKHHI) MarOThCS Ha
yBaszi Kitienr i yci JloBipeni ocobu.

2.1.21. Iucranuiiine odcayroByBanHs — HajanHs KimieHTy Bu3HaueHUX J[0roBOpOM IMOCIYT, Y TOMY YHCIi
1010 OTO PO3PaxXyHKOBOTO OOCITYyTOBYBaHHS Ta iH(OPMYBAaHHSA 3 MIUTaHb, 110 CTOCYIOThCA MpaBoBigHOCHH CTOpiH 3a
JoroBopowm, i3 3acToCyBaHHSIM BU3HAYEHUX J[OrOBOPOM JHCTaHIIMHUX 3aC001B 0OCITyrOBYBaHHS.

2.1.22. JloBipena ocoda — ¢iznyna ocoda, sika Ha 3aKOHHUX T1JICTaBax 3acTocoBye KapTky, BumyieHy Ha ii
iM’s1 3a iHimiatuBoro KitieHTa, mutst iHiIiFOoBaHHS ormeparlii 3a BinmoBifHUM KapTKOBUM paxyHKOM Ta BUMHEHHS 1HIINX
Jlif, BU3HAUYCHUX 3aKOHOIaBCTBOM, ITPABUJIAMU IUIATKHUX CUCTEM 1 Y MOBaMH JI0TOBODY, Bix iMeHi KitienTa.

2.1.23. JloroBip 3acTaBM — JIOTOBIp 3acTaBH, YKIQJCHUHI 3 MeTOI0 3a0e3leucHHS BUKOHAaHHS 3000B’s3aHb
Kiienra 3a KpeautHoto minieto no KapTkoBoro paxyHka, npenmeroM 3actaBu 3a skuM € OB/III abo npaBo BuMoru
KOIUTIB 3 Jleno3uTHoro paxyHka.

2.1.24. JloroBipHe cnimcaHHs — iHimioBaHe KieHTOM NMUISIXOM YKJIaJeHHS OKPEMOTO JIOTOBOpY Mixk baHkom
ta KitieaToM, y Tomy umcni JloroBopy, sikuii MiCTUTh BilnmoBiaHy(-1) matikay(-i) iHcTpykimiro(-i) KiienTa, cimcanus
bankom komriB (pa3zoBe a00 HEOOMeXeHY KUTBKICTh pa3iB) 3 BiINOBiqHUX paxyHKiB KiieHTta Ha paxynku Kiienra abo
IHIIMX OTPUMYBadYiB y TOPSJKY, BU3HAUYCHOMY Yy TaKOMy OKpeMoMy AoroBopi mMik bankom ta Kiientom abo B
Horosopi, 6e3 HeoOXigHOCTI noganHs KiieHTOM OKpeMuX AT KHUX THCTPYKILiH Ta 3rojl Ha KOKHY OKpEMY OIeparliro
10 TAKOMY CIIMCaHHIO.

2.1.25. EnekTpoHHUI1 JOKYMEHT — JIOKyMEHT, iH(opMallis B KoMy 3a()iKCOBaHA y BUTIIAJI EIEKTPOHHHUX
JIAHUX, BKIIOYAr0uX 000B’SI3KOBI PEKBI3UTH, BU3HAUCHI 3aKOHOAABCTBOM, MPAaBUJIAMU TUIATDKHUX cucTeM, [IpaBuiamu
banky i YMoBamu norosopy. EjeKTpoHHI JOKyMEHTH BUKOPHUCTOBYIOTHCS, Y TOMY YMCIHI, Ui 0OMiHY iH(opMaliero i
po3NOpsIKEHHAMU (Y TOMY YMCHI IUIATDKHAMH 1HCTpYyKUisiMu) Mixk bankom i KiieHtamu mpu obGciayroByBaHHI
bankom Kiienrta y pamkax [loroBopy. EjekTpoHHI JOKYMEHTH 3a CBOIM NPaBOBHM CTaTyCOM IPHUPIBHIOIOTHCS IO
JIOKYMEHTiB, cTBopeHHx bankom 1 Kiientamu BiamoBimHo ocobucto. Jo EneKkTpoHHHMX JOKYMEHTIB, CTBOPEHHX
KiienTamu, moBuHHI fojaBatucs iX EJekTpoHHI MiANMCH y BUMNAIKaX, KOJH 1€ HEOOXiJHO 3TiTHO 3 IMpaBHIaMHU
IUTAaTDKHUX cucTeM, [IpaBunamu banky 1 YMoBaMu 10OroBOpY.

2.1.26. Enexrponnunii migmuc (EII) — enekTpoHHI ngaHi, sKi JOJAIOTHCS MIANMCYBa4eM JIO 1HIIHX
CJIEKTPOHHUX JaHUX abo0 JIOTIYHO 3 HUMH MOB’S3yIOTBCS 1 BHUKOPUCTOBYIOThCS HUM sK miamuc, B T.4. KEII,
yIIOCKOHAJIEH] eNeKTPOHHI mianucu. Y paMkax J[oroBopy MOXXyTb 3aCTOCOBYBaTHCS MPOCTi €JIEKTPOHHI mixmucu (y
tomy urcni OTP-napoui, Ocobucti napomi, PIN-konu, Koy mBuakoro goctymy Ta eneKTpOHHI JaHi, CTBOPEHi IpH
3actocyBaHHi biomerpii), sKi MmiAsAraloTh BUKOPUCTAHHIO 3TiAHO 3 NpaBWJIaMM IUIATDKHUX cucTeM, lIpaBunamu
Banky i YMoBamu norosopy, a Takox BryTpimHiii Ta 30BHIIIHINA €EKTPOHHI i AIHCH.

2.1.27. 3a6oproBanicts 3a /loroBopoM - 3aboprosanicts nepen bankom 3a IlaaniKHrpE RORRMICHHIMH,
3a00proBaHICTh 31 CIUIATH KOMICiifHOT BWHaropoju, TexHiyHa 3a0oproBaHicTh, 3a0oproBaHicTh 3a Kpemutom i
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NpPOLEHTAaMH 3a KopucTyBaHHA Kpeautom, 3a00proBaHiCTh 3 BIANIKOAYBaHHS BHTpAT, IIOHECEHHMX baHKOM
(30inpmenux Ha cymy I1JIB), 31 cruiatu mrpadHux caHkIii (mrpadis 1 MeHi) Ta yCiX IHINHUX IJIATEXIiB, BU3HAUCHUX
YMoBamMu JOTOBOPY.

2.1.28. 3akoH0AaBCTBO - CYKYIHICTh YCiX HOPMaTHBHO-IIPABOBUX aKTiB, IO IiIOTh B YKpaiHi.

2.1.29. 3axumennii Hociii kaw04Ya — HaxidHMIA 3aci0 cTBopeHHs Buyrpimuboro EIl, mo npu3naueHuid amst
30epiranHsi 0COOMCTOro Kiro4a Ta Ma€ BOYIOBaHi amapaTHO-IIPOrpaMHi 3aco0u, siKi 3a0e3MeuyroTh 3aXUCT 3aliCaHnuX
Ha HBOTO JIAaHWX BiJi HECAHKI[IOHOBAHOTO JOCTYIy, BiJ Oe3MocepeHhOr0 O3HAHOMIICHHS 13 3HAUCHHSM MapaMeTpiB
0COOHCTOrO KIF0Ya Ta BijJ 1X KOIIIOBAaHHA (IIOCTYI O TaKOTO KIf04a 3a0e3medyeThCsl BUKIIOYHO 3 BUKOPHUCTAHHIM
napoJisi, BctanosieHoro Kiientom).

2.1.30. 3asBa npo nHaganns BankiBebkoi mocayru - mianucanuii KiieHtom muceMoBuMil (y TOMy 4ucii
eNeKTPOHHNN) JOKYMEHT, y 3aTBepmkeHili bankom ¢opmi, mo mnomaerscss Kiientrom banky B mopsnky,
nependoaueHoMmy JloroBopom, s Iield oTpuMaHHS baHKIBCHKOI TOCIYTH 3 MPOMO3UINEI NP0 OTPUMAHHS
BinoBimHOI baHKiBChKOT Mocyru. € HEBi'€MHOIO YacTHHO JloroBopy.

2.1.31. 3asBa npo BinmMoBy Big orpumanns bankiBebkoi mocayru - minnucanuii Kimientom nucsMoBwHid (y
TOMY YHCIIi €JIeKTPOHHHN) JOKYMEHT, Y 3aTBepkeHiii bankom ¢opwmi, mo nomgaerses Kimientom banky B mopsiky,
nependoadeHoMy JloroBopoM sl mijiel BiAMOBH Bix OTpUMaHHA baHKIBCHKOI MOCITYTH 3 TPOIO3HUINEI0 IPO
JOCTPOKOBE po3zipBaHHs JloroBopy B wyacTuHi OTpuMaHHS BiAmoBigHoi baHkiBcbkoi mociyru. € HeBia €MHOIO
yacTuHO JloroBopy.

2.1.32. 3apnuiaTHUii NWPOEKT — TpaBoBigHOCMHM Mk bankom 1 OpraHizamiero, $SKi CTOCYIOTHCS
po3paxyHkoBoro o0ciyroByBanHst OpraHizalii o0 3apaxyBaHHs Ha MOTOYHI (KapTKOBi) paxyHKH, BIIKpHTi Yy baHKy,
KOIIITIB, 110 Hamidnuiy Bijg OpraHizallii 3 METOIO BUIUIATH Ha KOPHUCTh BJIIACHUKIB TAaKUX PaxyHKIB 3apOOIiTHOI IUIATH,
CTUNEHAIl Ta IHIIMX BHIUIAT, BU3HAYEHHX 3aKOHOAABCTBOM. 3apIUIATHUH MPOEKT pPEali30BYETHCS y paMKax
BiJITIOBIAHOTO JIOTOBOPY, YKJIageHoro Mixk bankoM i Opranizaiero.

2.1.33. 3oBuimmniii EIl — EnextpoHHMii miamuc, skuii y po3ymiHHi 3akoHy Ykpainu «[Ipo enexTpoHHi
JOBIpYi MOCITyTH» € KBaTI(PiKOBAaHUM EIEKTPOHHUM MIAMKACOM a00 YJOCKOHAIEHWM EJIEKTPOHHUM ITiITHUCOM. 3aco0u
3osHimmHKOr0 Ell HamaroThCst Ta CYIPOBOIKYIOThCS KBaJTi(hiKOBAaHUM HaJJaBa4eM EIEKTPOHHUX OBIPYUX MOCIYT.

2.1.34. InenTudikauisi — 3ax0/au, 10 BXXUBAIOThCS baHKOM JIJ1s1 BCTAHOBJICHHS! OCOOM IIJISTXOM OTpUMAaHHS 1l
ineHTH(}IKAITHIX TaHUX.

2.1.35. InTepHeT-0aHkiHT — CHcTeMa QUCTaHIIHOTO 0OCIYTOBYBaHHS, KA 32 JIOIIOMOTOI0 Mepexi [HTepHeT
no3sossie banky HamaBatu KitieHTY mociayru mojo po3paxyHKOBOro Ta iHQopMmaliiHoro ioro oOciyroByBaHHs (y
Mekax (YHKLIIOHATBHUX MOXKIIMBOCTEH TaKol CHCTEMH) 3a YMOBH peecTpaiii JlepkaTens sk KOpUCTyBada Takoi
CHCTEMH 1 MOAAibIIOl yCmimHOI Horo ABreHTH®iKanii baHKOM Npu KO>KHOMY BXOJi 10 HEi 3 METOI OTpUMaHHSI
BIJIMTOBIHNX MOCITYT. AKTyallbHE TIOCHIIaHHS Ha BeO-CTOPiHKY IHTepHeT-0aHKiHTY po3MintyeTbest Ha Caiiti banky.

2.1.36. KapTkoBuii paxyHok (KapTtpaxyHok) — nmotounuii paxyHok Kmienra, Binkpuruii bankom y pamkax
JloroBopy (3 MOXJIMBICTIO iHIIIFOBaHHS TUIATOKHHUX OIEpaIliid 32 TaKWUM paxyHKOM 3a foromororo Kaprtok ta/abo ix
PEKBI3HTIB).

2.1.37. Knient — QizuuHa ocoba, sika ykmana [loroBip 3 baHKOM NUISXOM NPUHHATTA (aKUEHTYyBaHHS)
[Iponozunii banky, B Tomy uncni Camo3aiinsita ocoda.

2.1.38. KHEAII — ocoba, sika y pO3yMiHHI MNOJOXEHb 3aKOHOAABCTBA € KBaJli(hiKOBaHUM HaJaBaueM
€JIEKTPOHHUX JIOBIPYUX TIOCIIYT.

2.1.39. Koa CVV2/CVC2 — Tpu3HauYHUI KOJ| IEPEBIPKH CIIPaBXHOCTI KapTku, Mo HAHOCUTHCS HA 3BOPOTHY
cropony Kaptku abo noBigomiennii Kinienty uepe3 MoOinbHHI OAHKIHT 1 BAKOPUCTOBYETHCS SIK 3aXMCHHUN €IIEMEHT
MIpH TIPOBEJICHHI TPaH3aKI[ii 3 BUKOPUCTAHHIM JHIe pekBizuTiB KapTtku, ToOTO, 6€3 i (i3NYHOr0 BUKOPHUCTAHHS
(mampuknan, y mepexi [areprer).

2.1.40. Kox mBHAKOre aoctymy — Halip mudp, mo crtBopeHuii [lepxareneM 3 METO BHUKOPHUCTAHHS
MoOGinbHoro OaHKIHTY 1 BHKOpUCTOBYeTbcs aisi ABTentudikamii epkatens y uiii Cuctemi AMCTaHLIHHOTO
00CITyroByBaHHS.

2.1.41. KoMIJIeKT KJIWYiB - JBa IICHTHYHI KJIIOYl, SKUMH 311HCHIOEThCS BIAKPUTTS (3aKkpuTTs) 3amKka Cerida
Ta siki BugaroThest Kimienty Ha crpok openan Cefida

2.1.42. KoHTaKT-UEHTP — CTPYKTYpHUIA miZipo3ain banky abo okpemi yOBHOBaXKeHi MpaiiBHUKN baHky, sKki
3nidcHIOITE JlucraniiiiHe oOciayroByBaHHst KitieHTIB Ta 3a0e3medyroTh KOHCYJIbTAliiiHy miaTpuMKy KitieHTtiB 3
MUTaHb, [0 CTOCYIOThCS HaAaHHS BaHKIBCBKUX MOCIYT, 32 TUCTAHIIMHUMHU iX 3BEPHEHHSIMH, Y TOMY YHCIi y YaCTHHI
OTPUMAaHHS BiJIMTOBIIHAX 3aITUTIB/TIOBITOMJICHb 1 BYXUTTS MOXKIIMBUX 3aXO/IiB 3 iX 00pOOKH.

2.1.43. Kpeaut — TpomioBi KOIITH, 110 HamawoThesl bankom KitieHTy y THMUacoBe KOPHCTYBaHHS Ha yMOBax
MOBEPHEHHSI, CTPOKOBOCTI Ta IUIATHOCTI y pamkax JloroBopy Ta/abo BiANIOBIIHMX OKPEMHX JOTOBOPIB LIOAO
3IIACHEHHS] KpEIUTHUX omepauii, yknaaeHnx Mix bankom i Kiientom. YMoBu HaganHs Ta moBepHeHHs Kpeauty
BU3HAYAIOTHCA UM JI0roBOPOM 1 BiTIOBITHUMH JOTOBOPaMH, YKJIQJICHUMH MK BaHKOMABATAGHYQpE«cimbank"
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2.1.44. KpenutHa JiHisa — dopma Hamanus Kpeaurty, 3a yMOBaMM $KOI IMiCs MMOBHOrO ab0 YacCTKOBOI'O
MoBepHEHHS HamaHuX KiieHTy KpenuTHHUX KOmTiB baHk 31ificHIOE Ha yMOBax 1mboro J[oroBopy Ta BiAmOBiAHOT 3asiBU
npo HaJaHHS baHKIBCHKOI MOCIyrH HoAasblie KpeauTyBaHHs Kiienta y Mexkax HeBUKOpHCTaHOI yacTiHU JlimMiTy (0e3
NPOBENIEHHS JOJATKOBUX CIIELialbHUX MEeperoBopiB Ta 0e3 yknajgeHHs Mixk CTopoHamu OyIb-SKHX JOTOBOPIB, YTOX
TOIIIO PO IIe) Ta y Mexkax CTpoky aii KpemuTHoi miHii, 3a3Ha4eHoi y BiAnoBigHIN 3asBi npo HamaHHs baHKiBChKOI
nociyru. KpeanTtHa jiHis € BiJTHOBIIOBAHOIO.

2.1.45. KpeauTHuii MPOAYKT — 3aTBEPIKCHA YNOBHOBAXCHUM KOJETialbHUM OpPraHoM bBaHKy CYyKymHIiCTb
CTaHIapTH30BaHUX TMapaMeTpiB 1 YMOB, Ha SKUX baHk 37ilicHIOE KpennTHi omeparii y pamkax [lorosopy. Ilepemik
KpenutHux mpomaykTiB Ta IXHI XapaKTEepHUCTHUKH /MapaMeTpu OnpwiofHioroThes Ha Caiiti banky Ta mocTiifHO
OHOBITIOIOTHCSI BiIOBIZTHO 1O PUHKOBHX YMOB.

2.1.46. JlimiT — MakcMMaJlbHa CyMa KOIITiB, y MeXaX sikoi KIlieHT Mae MOXIHBICTh oTpuMyBaTtu Kpemut.
[Ipu 1bOMy HEBUKOPHCTAHOO YaCTHHOIO JIiMITy BBa)KaeThCs PI3HUI MK AiF09nM po3mipom JIiMiTy i HemorameHoro
3aboprosanicTio 32 Kpenurom.

2.1.47. Jlorin — yHikanbHe peecTpalliiine iM’s, o cTBopeHe JlepkaTeneM i BUKOPUCTOBYETHCS Pa3oM 3 HOTO
Ocob6uctim maponem Jlorinom 3 metoro ABreHTrdikamii Jepxarens y Cucremax AUCTAHIITHOTO 00CITyTOBYBaHHS.

2.1.48. MaiiHo — TOKYMEHTH, I'POIIOBI KOIITH, IHHOCTI TOIIO, 30epiranus skux y Ceiidi He cynepeunTime
BUMOTraM 3aKOHOJIaBCTBA, [IpaBuiam banky i YMoBaM J0roBopy.

2.1.49. MinimanpHuii TIATiZK — YacTWHA CTPOKOBOI 3a0oproBaHocTi 3a Kpemutom, sky KiieHnt
3000B’s3aHni moramaTti banky e misHime 20 (aBaamaToro) umcia (BKIOYHO) KOXKHOTO MICSIIL, TOYMHAOYN 3
MicCsIIsI, HACTYITHOTO 3a MicsueM BiakputTs KpeaurHoi miHii 1o KapTkoBoro paxyHka (3 ypaxyBaHHAM iHGOpMAIii mpo
PO3Mip TaKoro IUIATEXY y TPOIIOBOMY BHpasi, HagicinaHoi bankom KiieHTy).

2.1.50. Mooinbumii dankinr — CrcreMa MUCTaHIIMHOTO OOCITyTOBYBaHHS, sSKa 3a JOTIOMOTON0 IUIATIXKHOTO
3aCTOCYHKY (TIpOrpaMHOro 3a0e3MeUeHHs, BCTAHOBJIEHOT0 B MOOIIbHOMY HPUCTPOI, SKHI MPAIIOE MiJ] onepaniiHo0
cucremoro i0S abo Android) nosBosisie banky namaBatu KiieHTy rumatikai mociyrd Ta iHdopmalilo moao Horo
oOciyroByBaHHs (y MexaxX (YHKIIOHATHPHUX MOXJIMBOCTEH Takoi CHUCTeMH) 3a yMOBHU peectpamii Jlepkarens sk
KOpHCTyBada Takol CHCTEMH 1 MOManblnoi ycmimrHoi Horo aBTeHTHiKamii baHKOM IpW KOXKHOMY BXOZi A0 Hel 3
METO OTPUMAaHHS BiAMOBIIHUX MTOCIIYT.

2.1.51. Mo0iapHi muatexi — TUIATDKHI omeparii, mo 3IiHCHIOWTBECA JlepkartensiMu 3 BHKOPHCTAHHSIM
TokewniB, 30kpema, 3a Texnomnorieto NFC Ta/abo B mepexi IHTepHEeT Ha BeO-caiiTax TOProBIIB, IO MiATPUMYIOThH
(dyHKIII0 TPUAMAaHHS TJIaTeXiB 3 BUKOPUCTaHHIM TOKEHiB.

2.1.52. Mobinbunii npuctpiii — obnannanns [epkatens (MoOinpbHHMN ab0 MIIAHIIETHWHA NPHCTpil, abo
MEPCOHANLHUI KOMIT' FOTEp TOIIO), AKe Y OyIb-sIKUH Croci0 i’ €qHaHe 10 pyXxoMoro (MOOUTEHOIO) 3B’S3Ky Ta/abo
Mepexi [HrepHerT.

2.1.53. HakonnuyBajibHa cyma «Moi 3a0maJ:KeHHS» — KOIITH, sSKi OOJIIKOBYHOThcS Ha KaprkoBomy
pPaxyHKy i MOXKIIMBICTh BHKOPHCTAHHS SKUX oOMekeHa baHkom 3a iHimiatuBoro JlepkaTeniB (3 METOI OTpUMaHHS
Krnienrom noxoniB y BUIVISIII IPOLEHTIB, HapaxoBaHMX Ha HakomudyBaibHy cymy «Moi 3aomiauKeHHs» 3a
NPOIIEHTHHMH CTaBKaMH, BU3HAUYECHUMH BiAMOBIIHUMH TapuHUMU akeTamn).

2.1.54. He3umxkyBaHMii 3aJWIIOK — BU3HA4YCHA J[EMO3UTHUM TMPOIYKTOM MiHIMallbHa CyMma KOIITIB, SKa
NOBHHHA 00IIKOBYBAaTHUCS Ha J€NO3UTHOMY paXxyHKY IPOTATOM YChOTO CTPOKY po3MileHHs Bkiany.

2.1.55. Homep ™obinbHoro (¢inancoBoro) TtenedoHy — KOHTAaKTHUH HOMEp MOOUIBHOTO TenedoHy,
3a3HaveHuit Kiientom y 3asBi npo npueaHanHs abo y pasi doro 3miHm, nosimomieHnii banky KiienTom B cnoci6
nepeadadeHnii YMOBaMu JOTOBOPY, IO BHUKOPHCTOBYETHCS 3 METOIO BHUKOHAHHsS 3000B’s3aHb CTOpiH B 4YacTHHI
oOMiny iH(popMariero mig yac rereparii [[IH-koxis, B wactuni inenTudikamii [epxarens npu fioro TenedhoHHOMY
3BepHEHHI 10 baHKy, mij yac BUKOHaHHS omepaniii 13 BBegeHHsM OTP-mapounis, Ta iHmoi iHpopmariii, 000B’13K0BOI
JUIsl HaJIe)KHOTO BUKOHAHHA CTOpOHaAMM YMOB yKJ1ageHoro J[oroBopy Ta BUMOT YHHHOTO 3aKOHOJAaBCTBA Y KpaiHH.

2.1.56. OBAIl - ue uiHHI mamnepd, MO PO3MINIYIOThCS BUKIIOYHO Ha BHYTPIIIHIX pPUHKAxX Kamirtainy i
MiATBEP/DKYIOTh 3000B’s13aHHS YKpalHH LIO0 BIANIKOAYBAHHS Hpea sIBHUKAM IMX OOJiramid iXHbOi HOMiHAJIbHOT
BapTOCTI 3 BUILIATOO JTOXOJY BIAIOBIIHO /IO YMOB PO3MIIIEHHS 00JIiramii.

2.1.57. Oxpemuii paxynok - okpemuii I[lorounuii paxynok Kiienra, mo e Camo3aifHATOIO 0C000I0,
Binkputuii bankom y pamkax JloroBopy Ha mijcTaBi BiAMoBigHOI 3asiBH Npo Ha/iaHHs BaHKIBCHKOT MOCIYTH JUIS TTiJIeH
Ta OIepallii, HOBSI3aHMX 13 3IHCHEHHAM He3aIeKHOT MPOodheCiHHOT AiSUTBHOCTI.

2.1.58. OnepauiiiHuii 1eHb — JIeHb, POTATOM SIKOTO baHK, K HaJaBay IUIATLKHUX TOCIYT TUIATHUKA a0o
Ha/laBay IJIaTiHKHMUX TIOCIYr OTpUMYBada, 3aJy4eHUi 10 BUKOHAHH IUIATKHOI oneparii, 34iiCHIOE CBOIO IiSUTBHICTD,
HEOOXI1IHY JUII BUKOHAHHS IJIATDKHUX OTIepaliiif.

2.1.59. Omnepauiiinumii yac — vac, 1o € yactuHoro Omnepauiiinoro nHs bauky, sikuit € Pobounm nHem banky,
npoTAroM sikoro baHK 3IiHCHIOE aBTOMAaTM30BaHI omepamii Ta omepauii, sKi mMoTpeOylOThH y4acTi NpaLiBHUKIB
banxyTpuBanicts OnepaniifHOro yacy BCTaHOBIIOEThC bankoM camocTiitHo. KilieHT camQeAing, a3HAHQMITIOETHCS 3
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iHpopmMartiero mpo TpuBaiicTh OmepamiifHOro 4Yacy B NPHUMIMICHHAX ycTaHoB bamky a6o Ha Caiiti bamky 3a
nocuaHeaM: https://www.eximb.com/ua/bank/departments-atm-list.html.

2.1.60. OnuTyBadbLHUK — aHKETA, 110 MICTUTH ineHTH(]iKaliiHI naHi KiienTa, sika mogaerscs 1o banky mo
BCTaHOBIICHHS A1IOBUX BiTHOCHH 3 KitieHTOM.

2.1.61. Opranizamisn — cy0’eKT TOCIONApIOBaHHS, 3 SKUM bBaHK yKJIaB JOTOBIp MPO PO3PaxXyHKOBE
00CIIyrOBYBaHHS y MeKaxX 3apIjiaTHOTO POEKTY.

2.1.62. Ocobuctuii mapoan — Ha0ip wudp, Jirep Ta/abo cuMBOMiB, IO cTBOpeHuil [epkarenem i
BUKOPHCTOBYEThCS pazoM 3 Horo Jlorinom 3 meroro aBTeHThbikamii [lepxkarens y Cucremax TUCTaHIIHHOTO
00CITyroByBaHHS.

2.1.63. Ilnatixua kaptka (KapTka, niatizknuii iHcTpyMeHT) — €IEKTPOHHUM TIATLKHUM 3aci0 y B BUTTISAL
KapTK{, IO 3aCTOCOBYETHCA IS IHIMIIOBaHHA ITUIATDKHHUX OTepalliii 3a BiamoBigHmM KapTKOBHM paxyHKOM Ta
BUMHEHHS 1HIIWX Aii, BA3HAYEHNX 3aKOHOJIABCTBOM, MPABWJIAMH IIATIKHAX CUCTEM 1 YMoBamu noroBopy. Kaptka €
BiacHicTIO banky Ta HamaeTbes BignoBigHOMY JlepkaTenro y KOpUCTYBaHHS BiAMOBiAHO 10 uboro [orosopy, [lpaBun
Banky Ta BiamoigHOiI 3asBU Mpo HaJaHHs baHKIBCHKOI OCITYTH.

2.1.64. TlnaTixkHe MOBiTOMJIEHHSI — CYKYITHICTh JaHUX B €JICKTPOHHIN (OpMi, IO MICTUTH BiIOMOCTI I[OJI0
TUTATDKHOI 1HCTPYKIiT HAa BWUKOHAHHS IUIATDKHOI omepariii, Ha TiACTaBl SKWAX 3OIHCHIOIOTBECS PO3PAxXyHKH 3a
TUTATDKHUME oTieparlisiMu i3 3actocyBanHsM Kaprtku. Ha mimcraBi [InaTikHOrO MOBiIOMIICHHS BH3HAUYAETHCS BUJI
TUTATDXXHOI OTeparii Ta cyMma KOINTiB, Ha sIKy BOHA BUKOHaHa, iIeHTH(IKaNIiHI 1aHl eMiTeHTa, eKBaipa Ta iHII JaHi,
BH3HAYCHI BiAMOBIIHUMY NIPAaBUJIAMH TUIATIXKHOI CHCTEMHU.

2.1.65. Ilorounnii paxyHok — motouHuil paxyHok Kiienra, Bimkputuii bankom y pamkax JloroBopy Ha
miJICTaBi BignoBiaHOI 3asBM NMpPO HaJaHHS baHKIBCBKOI MOCIYrH JUIsi 30epiraHHs KOIUTIB 1 3MIMCHEHHS ILIATDKHUX
orepariiii 3a JOMOMOTOFO TIATKHAX IHCTPYMEHTIB 3TiHO 3 yMoBamu JloroBopy, BuMoramu 3akoHoaBcTBa 1 [IpaBun
banky.

2.1.66. IlpaBuna BaHKy — TOJOXEHHS, MOPSIKU, IHCTPYKIi, NMPOLEAYpH, PETIaMEHTH, BUMOTH, YMOBH
TOINO, SIKI CTOCYIOTHCS TOPSAAKY HaAaHHA baHKIBCHKHX mochmyr (y TOMY YHCHI CTOCYIOTHCS MUTAaHb (PiHAHCOBOTO
MoHiTopuHTy). [IpaBuma banky CcKIagaroThbcs 3 HOPMATHBHHX 1 pO3MOPSAYUX AOKyMEHTIB baHKy, pimieHp
KOJIETiallbHUX OpraHiB BaHKy, a TakoX IOKYMEHTIB, IIO CTOCYIOTBCS 3acO0iB i CHCTEM, SIKi BHKOPHCTOBYIOTHCS
bankom npu HaganHi bankiBcbkux nociyr. [IpaBuna banky MOXyTb 3MiHIOBATUCSI HUIM B OJJHOCTOPOHHBOMY MOPSAKY
(6e3 HeobOximHOCTI OTpMaHHs 3roau KiieHTa Ha BHECEHHS BiATIOBITHUX 3MiH).

2.1.67. IIpeamert 3actaBu — OB/II1 a6o nmpaBo BUMOTru KOITIB 3 J[eMO3UTHOTO paxyHKa, sKi NepearoThCs B
3acrtaBy baHky 3rimHo 3 JloroBopoM 3acTaBu 3 METOIO 3a0€3MCUCHHS BHKOHAHHS 3000B’s3aHb 3a BIIIOBIIHUMH
JOrOBOpaMH 110710 31iHCHEHHs KPEIUTHHX ONepauil, yKIaeHux y paMkax [lorosopy.

2.1.68. IlpouecuHroBa cucreMa — TMPOrpaMHO-allApaTHUN KOMIUIEKC, SIKWi 3abe3neuye 37ifiCHEHHS
ABTopu3allii, MOHITOPHHTY, 300py, 0OpoOJieHHs Ta 30epiraHHs iHpopMamii 3a TUIATDKHUMH OIepamisMu i3
3actocyBaHHsAM KapTok 3 MeToro HajaHHs 00poOIIeHoi iH(opMallii y4acHIKaM po3paxyHKiB.

2.1.69. PaxyHok aas o0cayropyBaHHsi Bkiaagy— motouHuii paxyHOK, IO BiAKpHBaeThCs baHkoM B JeHB
BIIKpUTTS J[eNO3UTHOTO PaxyHKy JJisl 3[AiHCHEHHS BU3HAYCHHX YMOBaMH JIOTOBOPY 1 BiJIMOBITHOIO 3asiBOIO IIPO
po3MimieHHs: Bknagy onepariit 3 o6cimyroByBanHs Briiagy, y Tomy 4ucii onepauiid 3 noBepHeHHs Bknany 1 Buruiatu
npoueHTiB Ha Bkman (sxmo ymoBamu J[emo3WTHOrO NPOAYKTY MependadeHo BIIKPUTTS TAKOTO PaxyHKY IS
noBepHeHHs Bkiiay Ta HapaxoBaHUX MPOICHTIB Ha Biuta).

2.1.70. PoOouwnii neHb — icHb, BU3HAUYCHUI BHYTPIMIHIM rpadikoM poOboTr baHKy, MPOTIToM SKOT0 YCTaHOBH
banky 3milicHIOIOTH TpUMaHHS IUIATDKHUAX IHCTPYKIIA Ta pPO3MOPSKEHh HAa X BIJKIMKAHHS Ta, 32 HAasBHOCTI
TEXHIYHOI MOXIIMBOCTI, baHk 37ificHIOE X 00pOOJIeHHS, IepeiaBaHHs i BUKOHAHHS. JJOKyMeHTH, SKi HaIXOISATh JI0
banky, mpuiimanHs, 00poOKka Ta BHUKOHAHHS SKHX TOTpeOye MPHCYTHOCTI Ha pOOOYMX MICHSX BiAMOBITAIBHUX
BUKOHABLIB, IPUIMAIOTHCS, 0OPOOJIIOTECS Ta BUKOHYIOTHCSI BUKIIFOUHO B Mexax Pobodoro nust banky.

2.1.71. Camo3aiinsita 0coda — 0co0a, 110 TPOBAAUTE HE3AICKHY POPECIiHY MisITEHICTb.

2.1.72. Cigourso — cBimonrBo Kiienra npo mocrosipHicth CeprudikaTa Kir04a, 10 MICTUTh HAOIp JaHUX,
SKHW BiJNOBiZae BigkpuroMy kKmouy. [lpm BukopucrtanHi Brayrpimuboro EIl Ha KokeH BIIKpUTHH KITHOY
odopmimoerscst CBimourBo 3a Qopmoro, Bu3HaueHoo bankom. CeimourBo mnopaerbesi a0 banky y Burmsaai
€JIEKTPOHHOTO JIOKyMeHTa, ckpirtuteHoro 3oeHimHIM EIl, abo y Burisimi poznpykoBanoro i mignucanoro Kiientom
0cOOHUCTO / YIIOBHOBAKEHUM TpeIcTaBHIUKOM KilieHTa manepoBoro JOKyMeHTa y JIBOX PUMIpHUKAX.

2.1.73. CAO nna Camo3aifHATHX 0Ci0— cricTeMa JUCTaHIIHHOTO 00CITyroByBaHHs Uil CamMo3aliHATHX OCi0,
sKa BIIPOBa/KeHa B baHKy y BUIIISAI MPOrpaMHO-TEXHIYHOTO KOMILIEKCY (IPOrpaMHOro 3a0e3MeUeHHs), U0 103BOJISE
JCTaHIiiHO (Y TOMY YHCHi uepe3 Mepexy [HTepHeT, 3a JOOMOT0I0 PyXOMOro (MOOUTEHOTO) 3B’SI3Ky TOIO) Y MEXKax
(yHKUIOHATIBHUX MOXKIMBOCTEH TaKOTO KOMILIEKCY OTPUMYBATH IOCIYTH 100 PO3PaxyHKOBOIO Ta iH(popMauiifHoro
00CIJIyroByBaHHs, a TAKOX OTPUMYBATH iHILI IIOCIIYTH B HOPSIIKY Ta HA YMOBax, nepeadadeHnx JJorosopom.

2.1.74. Ceii¢ — inguBinyanpHUi OaHKIBChKHH ceiid, po3ramoBanuii y CXOBHUIICE/ AT "Vipexcimbank"
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2.1.75. CepBic Mastercard ABU - cepBic IUIaTXKHOI oOpraHizamii IUTaTiXKHOI cucteMud Mastercard
Hepxarensm KapTok 11i€l TUTaTi>KHOT CUCTEMH, SIKUH TIOJIATaE B 00OB’ I3KOBOMY aBTOMATHYHOMY OHOBJICHHI PEKBI3HTIB
takux KapTok micis ix 3akpimieHHs (peectpalii i3 BBeACHHIM yCiX HEOOXiIHUX AT IBOTO PEKBi3UTIB) depkaTensimu
y MOOLTBHUX 3aCTOCYHKax, Ha BeO-caiiTax y Mepexi [HTepHeT, y mporpamax ImiaTikHoi cucteMun Mastercard (ski
OepyThb yuacTs B Cepsici Mastercard ABU) asnst 3aificHeHHS peryJIspHUX 1 TEPiOJMYHUX TUIATEXKIB.

2.1.76. Ceprudikat karoua — Bunanuii bankom (y pasi 3actocyBanust Baytpimnsoro EIT) abo KHEIT (y
pasi 3actocyBanHs 3oBHimHbOro EIT) mokyMmeHT, sSIKuii 3acBiquye YMHHICTD 1 HaJeXKHICTh BiAKpUTOro kimroya Kiienry.
Ceptudikar wmoua, Bumanmii KHEJIT (y pasi 3acrocyBanusi 3oBHimHbOro EII), BBa)kaeTbcs kBamidikoBaHUM
ceptudikaToM BIIKpHUTOTO Kifo4a. 3a cBoiM cratycoMm Ceprudikar ximoda Moxke OyTH YMHHUM, 3a0JIOKOBaHUM abo
ckacoBaHUM (y pasi, sikmo CepTudikar Kiroua € YUHHAM, baHK Moke PUAHSTH PillIeHHS MO0 MPUHHATTS, 00pOOKK
Ta BUKOHAHHS BiAMOBigHOTO EnexTpoHHOro mokymenta; sikino Ceprudikar Kiroda € 3a0JI0KOBaHIM 200 CKaCOBaHUM
baHk MOXXe TIPHITHATY PIllIeHHS MO0 3YIHHEHHS BUKOHAHHS BiIMOBITHOTO ENEKTPOHHOTO TOKyMEHTA).

2.1.77. CucteMu AuCTAHUiHHOIO 00CIYroByBaHHS — BIpOBaykeHi y baHky KoMIuiekcH, sKi 3a JOMOMOTOI0
TEXHIYHUX TPUCTPOIB, MPOTPaMHOTrO 3a0e3MeueHHs 1 AMCTAaHLIIHHMX KaHANiB 3B’s3Ky (y TOMY YHMCIi Yepe3 MEpexy
IaTepHer, 3a MOMOMOTO0 pyXoMOro (MOOLTBHOTO) 3B’SI3KY TOIIO) J03BOJISIIOTh banKy HamaBath KimieHTy mociyru y
Mexax (YHKIIOHATHPHUX MOXIIMBOCTEH TaKWX KOMIUIEKCIB (y TOMY YHCIHI, SKIO0 i€ mepeadadeHo BiIIOBITHUM
(yHKLIOHATIOM, TIOCIYTH MIOA0 PO3PaxyHKOBOTo Ta iH(popmauiitHoro odcmyroByBanHs Kiienta) Ha miactaBi YMoB
nmoroBopy, 3asB KiieHTa, a Takok HOTO pO3MOpPSIKEHb, 3alUTIB TOMO B eNeKTpoHHIH ¢opmi (EnextpoHHMX
nokyMmeHTiB). Mo moHsaTTs «CHCTEMH AMCTAHIIHHOTO OOCITYyrOBYBaHHS) HE BKIIOYAIOTHCS OyAb-AKi JUCTaHITIHHI
KaHauu 3B’ 3Ky Mix bankom i1 KiieHTOM, 110 BUKOPUCTOBYIOTHCSI HUIMHU Y PaMKax iHIIUX JOTOBOPIB, YKIAJCHUX MIXK
bankom i Kiientom.

2.1.78. CneuianbHuii paxyHOK — IIOTOYHUH paXxyHOK i3 CHeHiaJbHIUM PEKUMOM BHUKOPHUCTAHHS, BIIKPUTHN
bankom y pamkax JloroBopy Ha mijcTaBi BiAmoBimHOi 3asBM Npo HajaHHsA baHKIBCbKOI MOCIyrd Ui Linen
OJIHOPA30BOro  (CIeLialbHOTO0) JAOOPOBUIBHOTO JACKIapYBaHHS 3rigfHo 3 ymoBamu JloroBopy, BHUMOTraMu
3aKOHO/ABCTBA.

2.1.79. Cron-cnucox — mepernik KapTok, cknanennit bankoM 3a meBHUMH X peKBi3UTaMH, IOAO0 SKUX baHk
BCTaHOBHB 3a00pOHY Ha ABTOpH3allil0 OIepariii.

2.1.80. CxoBuuie — npuMimnieHast banky, creniaapHO oOagHaHe I po3MileHHsT Y HboMy Celidib.

2.1.81. Tapudu - po3mip miaru 3a bankiBckki mociyry, siki Oynu Hanani bankom KiierTty 3rimHo 3 ymoBaMu
Horosopy. 3minu g0 TapudiB MOXyTb BHOCUTUCH BaHKOM y TOPAAKY, epeadadeHoMy Y MOBaMH JOTOBOpY. Tapudu
€ HEB1JI’€EMHOIO YacTUHOO [loroBopy.

2.1.82. Tapuduuii maker — 03HaYa€ CUCTEMY KOMICIHHHX BHHAropoj| baHky, mo npomnonye bank i skuit
obupaerbest KimieHTOM camocTiiiHO B 3aiexHOcTi Bijg moTpe® KimieHTa i1 Bu3HauaeThess B 3asiBi Mpo HaJaHHS
bankicpkoi mocmyru 3rigHo 3 Tapudamu. TapudHuii maker mMoxxe OyTH 3MiHeHMH KIli€HTOM NUISXOM IMOJaHHS
BiAMOBiAHOI 3asiBH PO 3MiHy yMOB HagaHHs bankiBcbkoi mocnyru. Tapudni naketn po3mingytorscst Ha Caiiti

2.1.83. Texniuna 3a6oproBaHicTs — TpomoBa 3aboproBanicte KiieHnta mepen baHkom, sika BUHHKAaE y
pe3ynbTaTi TpoBeleHHS 3a KapTKOBMMHM paxyHKamy pO3paxyHKIiB 3a IUIATDKHHUMH — ONEpalisMHu, KOMICiHHOO
BUHATrOpO/IOK0 Ta iHIMX oreparliii 3a JloroBopom, y ToMy 9ucii, i3 3acTocyBaHHsM KapTok, y 3B’43Ky 3 THM, IO cyMa
TaKMX PO3PaXyHKIB MEPEBHUILY€E po3Mipu BUTpaTHHX CyM 3a BiIIOBIIHUMHU paxyHKaMmHy (30KpeMa, y BUTAJKax, KOJH
orepaltlii 37iCHIOITECS 0e3 ABTOpH3allil, KOJIM PO3PaxXyHKH 3a ONepallisiMH BUKOHYIOTbCS y BaJOTi, BIZIMiHHIN BiX
BaJIFOTH TaKUX paxyHKiB Tom0). Po3mip TexHiuHOT 3a00proBaHOCTI CKJIAJAa€ PI3HUIO MiXK CYMOIO CITUCAHHS KOIITIB 3
KapTkoBuX paxyHKiB IiJi 4ac BiJIOBIIHHX pPO3PaxyHKIiB Ta po3MipamMu BHUTpaTHHX CyM 3a TaKUMH paxyHKaMu.
BunuknenHst TexHIYHOT 3a00pTOBaHOCTI JIOMYCKAETHCS 3T1THO 3 MPABWIIAMH IUIATDKHUX CHCTEM Ta IMiATBEPIKYETHCS
iHpopmariero 3 [IporecnHTOBOT CHCTEMH.

2.1.84. Texnogoris 3DSecure — TexHOJNOris, MIO 3aCTOCOBYETHCA JUIS JOJATKOBOI aBTEHTHQIKaIii
HepxateniB (3 METOI MigBUILEHHA PiBHA O€3MEKM IUIATDKHUX OINepalid, MO0 iHILIIOIOTBCS i3 3aCTOCYBaHHAM
pekBizuTiB Kaptok (0e3 ¢isnunoi mpucytHocti Kaprtok)). ¥V pamkax 1i€i TexHONOTIi J0AaeThbcS OKPEMHH KPOK
aBreHTHdiKamii Jepxartenis (nBodakropHa aBTeHTH(IKAIliA), [0 HAJA€ JOJATKOBE IMiATBEPKCHHS IPAaBOMIPHOCTI
iHiIifoBaHHA Takux omepanii. KokHa 3 MIaTDKHUX CHCTEM MOKE 3acCTOCOBYBAaTH Di3HI HalMEHYBaHHS Takoi
texHouorii (Hanpukian, Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check).

2.1.85. TexnoJorias NFC — texHooris 0e3IpOTOBOI0 BHCOKOYACTOTHOTO 3B 3Ky MaJjloro pajiiycy Ail, 110
3abe3neyye OOMiH JaHUMU MK IUIATDKHUMHU NPUCTPOSIMUA 1 MOOITBHUMH IPUCTPOSIMHU 3 BUKOPUCTAHHSIM PEKBI3UTIB
KapTok, BHeceHMX MO0 IUIATDKHUX 3aCTOCYHKIB, BCTaHOBIEHMX Ha Takux MoOinbHux mnpuctposix (Near Field
Communication).

2.1.86. Toxen — uudposuil anamnor KapTku, sSKUH BHUKOPUCTOBYETbCA SIK 1HCTPYMEHT Ui 3I1MCHEHHS
Mo0inbpHuX maTexiB (3aMicTh IIacCTUKOBOrO Buay Kaptkn).
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2.1.87. Toxkenizauiss — mnporeaypa cTBOpeHHs TOKEHIB 3riIHO 3 NpPaBWJIAMH IUIATDKHOI CHUCTEMH, IO
IHImoeThCs JlepKaTesIMi CaMOCTIMHO y TUIATDKHHAX 3aCTOCYHKaxX abo Ha BeO-caiiTaX TOProOBIIIB, IO MiATPUMYIOTH
(yHKUII0 TPUAMAaHHS IJIaTeXiB 3 BUKOPUCTaHHIM TOKEHiB.

2.1.88. llugpoBa kapTKa — KapTka MHUTTEBOTO BUIYCKy Oe3 ¢izuunHoro Hocis (6e3 ApyKy IUIaCTHKOBOI
KapTKH), KA BHITyCKAETHCS 3 OJHOYACHUM BiAKPHUTTSIM KapTKoBOTO paxyHKY a00 BHITYCKa€ThCS JO BXKE BIIKPHTOTO
KaptkoBoro paxynky. bank moBizomiisie B MoOinbHOMY OaHKiHTY pekBisuTH LludpoBoi kapTku, a came: HOMep
Hudposoi kaptkwy, ii Tepmin aii, CVV2 / CVC 2-kox.

2.1.89. ®ong — ®ouHx rapaHTyBaHHS BKIAJIIB (i3UIHUX 0CIO.

2.1.90. OTP-napoas — Habip nudp, IKUi aBTOMATUIHO TeHEPYEThCs 1 HalcuiuaeThes bankom na Homep
MoOinpHOTO Tenedony [lepkarens 3 METOO OJHOPAa30BOTO BHKOPHUCTAHHS TAaKOTO MAapOJIO AN MiATBEpAKEHHS
omepariiii, miif Tomo y CucreMax AUCTaHIIHHOTO oOCIyroByBaHHA (MoOimsHOMY OaHKIHTY Ta IHTepHeT-OaHKIHTY),
miaTBeppKeHHsT omepariii 3 KapTkoro y cucremax emekTpoHHOI Komepiii (depe3 mepexy I[HTepHeT), akTmBamii
TokeHiB, a TAKOXK B 1HIIUX BUMAJKaX, BA3SHAYCHUX MPAaBUIIaMH IUTaTOHKHUX cucTeM 1 [IpaBunamu banky.

2.1.91. PIN-xkox — Habip uudp, Bigmomuii nume [epxkaremo 1 moTpiOHuMA g #oro igeHTUdikamii Ta
aBTeHTH(DIKAIIIT ITi 9ac 3MIHCHEHHS IIATIKHUX OIEPaIlii 13 BUKOPUCTaHHIM KapTku.

2.1.92. SSL-ceprudikar — enekTpoHHMI cepTH(IKAT, 32 TOMOMOTOI0 SIKOTO 3aCBIIUYEThCS HAJCKHICTH BEO-
caifty 0co0i, Ha iM’4 SIKOT BiH 3apeECTPOBAHHH.

[Hmi Tepminy, Mo BXkKUBalOThCA B JloroBopi, i Bu3HaueHHs akux B JloroBopi He HaBeJeHi, MalOTh 3HAYCHHS 1
3MICT, BU3Ha4Ye€HI 3aKOHOAABCTBOM.

3. Ipenmer lorosopy

3.1. Y pamkax JloroBopy bank Hagae Kiienty baHkiBchki mocityTy, 1Mo BU3HauYeHI Y MOBaMH JIOTOBOPY.

3.2. Hapanns baHKIBCBKUX MOCIYT 3IiHCHIOEThCSI BaHKOM 3a HAasBHOCTI y HBOTO YCiX HEOOXIAHUX IS
IIFOTO MOXKITUBOCTEH, 3aC00iB 1 pecypciB. Y BUMaaKaX, IPsSIMO BH3HAUEHUX Y MOBaMH JOTOBOPY, HaJaHHs baHKiBChKUX
MOCTYT 3AIMCHIOETHCS baHKOM 3a YyMOBH OTpUMaHHA OKpemux 3asB KirieHTa mpo HamgaHHA BiANOBITHUX TOCIYT
(30kpema, 3asB nipo HajaHHs baHkiBchkuX mociyr 3 BiAKpuTTs [lorounnx, Oxpemux, KapTkoBHX paxyHKIB, 3 BUITYCKY
Kaproxk, 3 Bigkputts KpeautHux niniii o KapTkoBux paxyHKiB, 3 po3MilieHHs1 BxmasiB, npo HalaHHS y CTPOKOBUIA
MaitHoBHi HaiiM (opeHnay) Cetii) abo y mopsaky, BusHadeHoMY [IpaBunamu barky. Kiienty, mo € Camo3aifHATOO
ocoboro, bank Hajgae BimmoBigHO A0 YMOB JoroBopy Taki baHkiBchki mocmyru: BiKpuTTsl [loTOYHOTO paxyHKY,
BiIKpUTTsI OKpeMHUX paxyHKiB.

3.3. Kiienr otpumye baHKiBCRKI TOCTYrH y TOPAAKY, BH3HAYEHOMY 3aKOHOJABCTBOM, IIPaBUIAMH
wiaTbkHux cucreM, llpaBunamu banky i YMoBaMu noroBopy, y ToMmy uucii 3acobamu CHcCTEM OUCTaHLIHHOTO
00CIIyroByBaHHs, OIUIaYy€ TaKi MOCHYrM baHKy y mopsjiKy, BH3HauYeHOMY YMOBaMHU JOTOBOpY. Y BHIAJIKax
HeoOXimHocTi noTpuManHsa KitieHTOM mpaBwi TuiaTikHHX cucteM Ta/a0o I[IpaBun baHky aisi BAMHEHHS HUM THX YH
IHmMX [id y pamkax JloroBopy, BiH Moxe oTpuMmard Biag baHky iH(opMaIlito II0OI0 TMOJOKEHh TAaKUX MPaBHI 1
PO3’ICHEHHS 11010 TIOPSIIKY iX BUKOHAHHS (LIITXOM 3BEPHEHHS a00 HaJliCIaHHs 3auTy 10 baHKy).

3.4. [oroeip y po3yminai crarti 628 11K YkpaiHu € 3MillaHuUM J0roBOPOM (MICTUTh €JIIEMEHTH PI3HHX
JIOTOBOPIB, 110 CTOCYIOThCA HalaHHS KOXXKHOI 3 baHkiBCbKuX mociyr). Y 3B’3Ky 3 IUM, IOPAJOK HaJaHHS KOXXHOI 3
baHKiBCBKMX TOCITYT BU3HAYAETHCS THMU TOJIOKEHHSIMH 3aKOHOJABCTBA i YMOBaMH JOTOBOPY, IO CTOCYIOTHCS
BIJINIOBITHOT MTOCITYTH.

4.  Ilpasai o0oB’si3ku CTopin

4.1. KuieHT Mae npaBo:

4.1.1. IniniroBaTH HaAaHHA HOMY BaHKIBCHKHX ITOCIYT, a TAKOXX BUMaraTH Bij baHKy cBoeuacHe HaJaHHS HUM
TaKMX MOCIHYr (32 YMOBHM iX iHILIOBaHHS 3 HaJE€KHUM JOTPUMAaHHSIM BHMOI, BCTAHOBJIEHHMX 3aKOHOAABCTBOM,
npaBWIaMU TUIATDKHUX cucteM, [IpaBunamu banky 1 YMoBaMu JOTOBOpY, @ TaKOX SIKIIO 1€ BUMAraeThes 3TiHO 3
YMoBaMH JOrOBOPY — 32 YMOBH HOINEPEAHBOI OIIATH TAKUX MTOCIYT).

4.1.2. CamocTiiiHO po3nOpsHKAaTHCA KOIITaMu, po3MimeHuMu Ha [lorounux, Oxpemux, KapTkoBux paxyHkax
i CrieriaibHUX paxyHKax, 3 JJOTPUMaHHIM BUMOT 3aKOHO/IaBCTBA, MPAaBHJI TUIATDKHUX cucteM, [IpaBun banky i YMoB
JI0TOBODY.

4.1.3. Hanasatu 1o banky nokymenTtd Tta iHopMalilo, IO CTOCYIOTbCs npaBoBinHocuH CTOpiH 3a
JorosopoM (y ToMy 4HCIiI JOKYMEHTH 1oa0 BiakputTs [lorounux, Oxpemux, KaptkoBux i CremianbHUX paxyHKIB,
NpOBEJICHHS TUIATDKHUX Orepallii 3a HuMu, Bunycky Kaprok, Biakputts KpenutHux niHiit 1o KapTkoBuX paxyHKIB,
po3mimenHss Bknanis, Bimkpurrs Jleno3uTHuX paxyHKiB 1 PaxyHkiB amsi oOcimyroByBanHs Bkianis, mepenadi y
CTpOKOBUI MaiiHOBUi1 HaiiM (opeHny) CeligiB TOIIO), Y MOPAAKY, BU3SHAYCHOMY Y MOBAaMU JI0TOBOPY.

4.1.4. 3a nonomororo KapTok iHIliOBaTH IUIATIXKHI Omepariii Ta iHI omeparlii, Bu3HaueHi 3aKOHOIaBCTBOM,
TpaBUIaMH TUIATDKHMX cucTeM, IlpaBunamu Bamky i YmoBamu morosopy (okpim SHepArifPessiifitiicnns axux
3a00pOHEHe, OOMEXEeHe TOUIO 3rifHO 3 3aKOHOAABCTBOM (y TOMY YMCII 3aKOHOJABCTBOM Y cdepi OaHKiBCHKOL

LICK TSP-RSA of JSC "Ukreximbank" Ne 00230004-115
Cepruoixar 3A378A96BE498D32  Jliiicunit: 22.03.2024 00:00 Bix 19.03.2024
izimncysas Myua Ceprii @ezoposs [T ID or. 2021393



IUSIBHOCTI 1 (pIHAHCOBOTO MOHITOPUHIY, BAJIOTHUM 3aKOHOJABCTBOM TOINO), MpPaBUIaMM IUIATDKHHX CHCTEM,
IIpaBunamu banky i YMoBaMu JOTOBOPY).

4.1.5. 3mintoBati PIN-konu HeoOMekeHY KiNbKiCTh pa3iB 3a JOMOMOTOI0 IUIATIKHHUX MPUCTPOIB, SIKi MAIOTh
Taki GYHKIIOHAIBbHI MOXKIIMBOCTI (3 METOIO MiABUILICHHS PiBHS O€3MEKH iX BUKOPUCTAHHS).

4.1.6. Otpumaru Ta KopuctyBaTHcs Kpeaurom, a Takox npunmHsaTa aifo KpemutHux niHiit 1o KapTroBux
paxyHKiB Ha yMOBax, BU3HaueHUX [loroBopom.

4.1.7. 3niticHroBaTi 'y Oyab-sIKMH Yac MOBHe a00 4YacTKOBE JOCTpokoBe moramieHHs Kpemuty (0e3
HEoOXiMHOCTI HajaHHs 10 baHKy MOBIAOMIICHHS PO HaMip TaKOTO MOTAIIeHHs Ta 0e3 CIUTaTH JOJATKOBUX IUIATEXIB
3a 31HCHEHHS IOBHOTO 200 9aCTKOBOTO JOCTPOKOBOTO TorarieHHs Kpenury).

4.1.8. IlpotaroM mepioly OAHOPA30BOTO (CIELiabHOTO) NOOPOBLIFHOTO ACKIApYyBaHHS Ta Micis MOAAaHHS
OHOPa30BO1 (cmemiayibHOl) AOOPOBUTEHOI JAeKiIapaiii OJHOPa30BO BHOCHTH JOJATKOBO TOTIBKOBI KOINTH B
HAI[IOHAJBHIN Ta iHO3eMHIH BamoTax Ha CremiaabHU paxyHOK (TIOTOYHHI paxyHOK i3 cCIeliaJbHHM PEKUMOM
BUKOPHUCTaHHS) 3 AOTPUMAaHHIM BUMOT 3aKOHOJABCTBA.

4.1.9. OrpumyBatu Bix banky mokymeHTH Ta iH(pOpMALilO, IO CTOCYIOThCS TpaBoBimHOcMH CTOpiH 3a
HoroopoMm (y Tomy umcii Bunucku mpo crad [lorounux, Okpemux, KaptroBux 1 Jlemo3uTHIX paxyHKiB, PaxyHKiB
IUIst 00cIyroByBaHHS BkiagiB 1 mpoBemeHi 3a HUMH IDIaTiKHI omeparlii, CremianbHIX PaxyHKIB, BiIOMOCTI IIOAO
NOPSIKY HafaHHs bBaHKIBCbKHX mochyr i iX BaprocTi, iH(opMmamio moao TexHiuHOi 3a00proBaHOCTi, MOTOYHOI
3aboproBanocti 3a KpenuroMm i mpomneHTamu 3a KopucTyBaHHS KpemutoM Tomio). Y pasi, SKIO Taki JOKYMEHTH Ta
indopmariiss HamaroThcsi baHkoM Ha ommaTHIM OcHOBi, KilieHT Mae mpaBo iX OTpUMAaTd 3a YMOBH 3[iHCHEHHS
BIJINIOBIIHUX IIATEXIB HAa KOPUCTh baHky.

4.1.10. I[Ipu ocobuctomy 3BepHeHHi Kiienta ngo banky orpuMyBaTd BUIHMCKH 3a  HOTO
IMotounumu/Oxpemumu/KaptkoBumu/ Jlemo3u THUME paxyHkamu/PaxyHkamu TUTS o0cIyroByBaHHS
Bkianis/CrieriansHuMy paxyHkamu. Takok KiTeHT Mae MOXIIHBICTH CaMOCTIHHO B OyIb-SIKHHM 4ac 3a OyIb-sKHit
nepion chopmyBaTH BHIMUCKY 3a [loTouynnMu/KapTKOBHMHU paxyHKaMH Y CHCTE€Mi TUCTAHIIMHOTO OOCITYrOBYBaHHS.
Bumcka takox Moxke OyTH HajjaHa oco0aMm, AKi BiAOBITHO 10 3aKOHOIABCTBA MOXYTh PO3IIOPAHKATHCS PaXyHKAMH.
Y Bumagkax BHHUKHEHHS CYyNEpPEYOK IMOAO 3AIMCHEHMX IUATOKHUX omnepariii 3a llotounumu, Oxpemumm,
KaprkoBumu i Jleno3utHuMu paxyHkamu, PaxyHkamu ans oOcimyroByBanHs Briagis/ CriemianbHUMHU paxyHKaMH
BUMararu Bij banky nokymeHTH, oopmIieHi IpH 3A1MCHEHH] BiAOBITHIX OTIePAIliid.

4.1.11. OrpumyBatu Bxmagm i cymm HapaxoBaHux (mepepaxoBaHNX) bankom mporentiB Ha Bxiamn y
BIZMOBIAHOCTI 10 YMOB JoroBopy (y ToMmy umcii J[emo3WTHMX MPOAYKTIB) 1 BiANOBIAHWX 3asB TpPO HaJaHHSI
baHKiBCBKUX TIOCIYT.

4.1.12. HanaBatu no baHKy MOBiZOMJICHHS IIPO BiIMOBY Bij MPOJOBXKEHHS CTPOKIB po3MilieHHs Bkianis
(Taki BiIMOBH MOXKYTh CTOCyBaTHCs Jwuile yciei cymu BiianiB) abo obupatu B MoOinbHOMY OaHKIHTY (YHKIIiIO
BiJIMOBH Bi/I aBTOMaTHYHOTO MPOJIOBXKEHHS CTPOKY po3mimeHHst Bknany. ¥V pa3si oopanus Kiienrom ¢yHkuii BigMoBu
BiJl aBTOMAaTHYHOTO TPOJOBKEHHS CTPOKY po3MilieHHs Bkiagxy B MobinsHOMYy Oankinry He mi3Hime 18.00 B marty
noBepHeHHS Bxiamy abo orpumanHs bankom BiamoBigHuX moBigoMieHb KiieHTa He mi3Hime octaHHROro Pobodoro
JIHS, 110 TIepe/Iy€e TepMiHaM MOBEPHEHHs BKiaaiB, CTPOK PO3MIlIICHHS BiAMOBIAHUX BKialiB HE MPOIOBKYETHCA.

4.1.13. HamaBatu 1o banky mOBimOMIIGHHS TIpO BTpaTy YWHHOCTI paHille HagiclaHuMu baHKy
NOBIJOMJICHHSIMH IIPO BIIMOBY BiJl NPOJOBXKEHHS CTPOKIB po3MimieHHs BxmazgiB. ¥V pa3i oTpumanHs bankom
BIJIIOBIIHUX TOBigoMJIeHh KilieHTa He mi3HilIe OCTaHHHLOrO Po0odoro jHs, 110 TEpeaye TEepMiHAM ITOBEPHEHHS
BxnaniB, cTpok po3MillieHHS BiANOBIIHUX BkianiB MpoaoBxyeThes 3rigHo 3 YMoBamu Jlorosopy (y ToMy 4ucii
Jleno3uTHUMU MPOTyKTaMH) 1 BIATIOBITHUMHY 3asiBaMH PO HalaHHS baHKiBCHKUX TIOCIYT.

4.1.14. llonoBHroBaTH Bxianu, SKMIO I JOMYCKAaeThCS BIiAMOBIAHUMH JIETIOZUTHUMH TPOIYKTaMH, 3
JOTPUMaHHAM YMOB, BU3HaueHHX YMmoBamu JloroBopy (y Tomy umcii J[eno3WTHHMH MPOIYKTaMH) 1 BiJIOBIAHUMH
3asgBaMu Npo HaJaHHS BaHKIBCHKUX MOCIYT.

4.1.15. OrpumyBatu y mnpumimeHasx banky i1 na Caiiti banky akryanpHy iH(pOpMalil0o Npo CUCTEMY
rapaHTyBaHHS BKJIAJIB pi3nuHUX OCiO.

4.1.16. JTo MOMeHTY 3aKiH4eHHsI cTpoKiB operau CeiidiB iHiliFoBaTH 3MiHY X TpuBaJIoCTi, 3MiHy Celi(iB.

4.1.17. YnoBHOBaxyBaTu TpeTix ocid npeactasnsita Kimienra nepen bankoM 3 Oyab-IKUX NUTaHb, OB’ SI3aHUX
3 BUKOHaHHSM JloroBopy, y ToMy 4Hchi (ajie He BUKIIOYHO) 3 MUTaHb BiAKpUTTS [loTounux, Oxpemux i KapTroBux
paxyHKiB, po3MinieHHs: BknaniB, orpumanus CeldiB y MallHOBUH HaiiM (OpeHIy) 1 KIIOYIB BiJl HHX, PO3KPUTTS
CeticbiB i moctymy m0 MaifHa, po3MimieHOro y HuX. HamgaHHa TpeTiM 0coOaM BiJIMIOBIIHWUX IOBHOBA)KEHb MOXKE
3IMCHIOBATHCS BHUKIIFOUHO NUISXOM HajaHHsA KilieHTOM BIAMOBITHUX OBIPEHOCTEH, MOCBIIYEHUX HOTApiallbHO abo
YIIOBHOBA)XEHUM TpaiiBHUKoM baHky (y pa3i MoCBiI4eHHS JTOBIPEHOCTI YIIOBHOBa)XEHUM MpaiiBHUKOM baHKy BoHa
cKJagaeThes 3a GopMolo, BU3HaueHoro bankom, Ta 3a ymoBu criatu KiieHToMm KomiciiiHoi Bunaropoau banky).

4.1.18. IniuiroBatu 3akputts [loToununx, Oxkpemux i KaptkoBux paxyskis, CrienialbHUX paxyHKiB, po3ipBaHHs

JloroBOpY Yy BCTAaHOBJICHOMY Y MOBaMH JIOTOBOPY MTOPSIIKY. CEJI_AT "YxkpekciMGank"
LICK TSP-RSA of JSC "Ukreximbank" Ne 002300013115

Cepruoixar 3A378A96BE498D32  Jliiicunit: 22.03.2024 00:00 Bix 19.03.2024
izimncysas Myua Ceprii @ezoposs [T ID or. 2021393



4.1.19. BiamoButucs Big JJoropopy HuisxoMm mnogaHHs 10 baHky B mOpsaKy, BU3HAYCHOMY Y MOBaMH JI0TOBODY,
BimmoBimHOI 3asBH (y 3B’SI3Ky 3 BimMoBoio Binm JloroBopy). Y pasi orpumanHs bankom Takoi 3asBu Jlorosip
PO3pHUBAETECS Y OPSIIKY, BU3HAYCHOMY B YMOBaX JOTOBOPY (32 YMOBH BUMHEHHS yCiX BU3HAUCHHUX Y TAKOMY ITYHKTI
Iiit), 3 HACTaHHSAM HACIIJKIB, BU3HAYEHUX B YMOBaX JOrOBOPY.

4.1.20. Tlogatu mo banky 3asBY mpo 3MiHY 1l BUKOpUCTaHHS CrelialbHOTO paxyHKY Ta OOCIyroBYBaHHS
[BOT'0 PaxyHKY HajJaji sSK IOTOYHOTO PaxyHKY (i3U4HOi 0COOH, BIAKPUTOTO ISl BIACHUX NOTped abo mepepaxyBaTH
Ha BJIACHWH MOTOYHHMH paxyHOK (i3uuHOi 0coOM, BIAKPUTHHA B OaHKY YKpaiHH/3HATH TPOIIOBI KOIITH Ta 3aKPUTH
CrientiabHUNA PaxyHOK, BHKIIOYHO IIICTS 3aBEPIIESHHS MPOIenypy (iHAHCOBOTO MOHITOPHHTY Ta IiATBEPIKEHHS
JDKEepet TIOXOKeHHS TPOIIOBHX KOIITIB.

4.1.21. 3a3HauaTy AaTy BaNIOTYBaHHS B IUIATDKHIM 1HCTPYKUil HpW 3A1MCHEHHI IUIaTDKHUX ONepauiid IIoao
nepeKas3y KOIITiB.

4.1.22. BigknukaTH 3rojy Ha BUKOHAHHS IUIATDKHOI orepaiii B MOBHIM CyMmi NUISIXOM mojaaHHs g0 baHky
PO3MOPSIKEHHS PO BiKIMKAaHHS, CKIIaJeHoro 3a opmoro banky, sikiio iHme He nependadeHo ymoBamu Jlorosopy.
Posnopsimkenns 3acBiggyerbest mianucom KiieHTa abo HOro yrmoBHOBa)KEHOTO NpeACTaBHHUKA. 3roja Ha BUKOHAHHS
OKpeMoi TUTaTIXHOI omeparlii Moxke OyTH BigkinkaHa KilieHTOM BHKIIOYHO 0 HACTaHHS MOMEHTY O€3BIAKINYHOCTI
TUTATDXHOI IHCTPYKITiT BIAIOBITHO 10 3aKOHOIaBCTBA.

4.2. KiieHr 3000B’s13aHMM:

4.2.1. YBaXXHO O3HAHOMHUTHCS OCOOWCTO 1 O3HAWOMHUTH YCiX CBOIX mpencTaBHUKIB i JloBipeHMX oci® 3
HOpMaMH 3aKOHO/ABCTBA, SIKI PeryirooTh mpaBa KirieHTa Ha iHpOpMariro, TOpsSa0K HagaHHs baHKiBCHKUX MOCIYT (Y
TOMY YHUCIi 10110 MopsAKy Biakputta KaprkoBux, [loTounux i [eno3utHux paxyHkiB, OKpeMux paxyHKiB, PaxyHKiB
st obciryropyBanHsl BknaniB, CrienianbHUX paxyHKiB, 3AiHCHEHHs IJIATDHKHHUX ONepamiid 3a HUMHU 1 IX 3aKpHUTTH,
JucraHniiHoro oOCIyroBYBaHHSA, po3MmimieHHs BxmaniB, Bimkputts KpemutHux minid mo KapTkoBHX paxyHKIB,
nepenavi y MaitHoBUH HaitM (opeHny) CeiidiB), a TakokK 3 TOBHHM TEKCTOM YMOB AOTOBOPY (Y TOMY YHCIi 3 YMOBaMHU
OTPUMaHHsI BIJTOBITHUX IOCIYT, 1X BapTICTIO 1 MOPSJIKOM OIUIATH, a TAKOX 31 3T0JaMH, MiATBEP/DKCHHAMH 1
JIOPYUYEHHIMH, 10 MICTITHCSA y HUX).

4.2.2. YV pa3i He3roau 3i 3MiHaMH{ 10 YMOB JIOTOBOpY Ioaatu 10 baHKy 10 JAHS BBEIEHHS B Ji0 TaKMX 3MiH
MUCBMOBI 3asBH Tpo 3akpHUTTs ycix [Torounux, Oxpemux i KapTkoBUX paxyHKiB, Ipo MPHUITMHEHHS! MAHOBOTO HaMYy
(opennn) Cetidis. Sxmio Taki 3asBu He OyIQyTh MoaaHi ado OyayTh MOJaHi Mi3HIIIe, BBAXKAETHCH, M0 KitieHT moroaus
BIJIMIOBiIHI 3MiHH 7O YMOB JIOTOBOPY (IILISXOM BUPaKEHHS TaKOi 3rogud MOBUYaHHAM (3rigHO 3i crarrero 205 LK
Ykpainn)).

4.2.3. Hane)xHO BUKOHYBATH J1i1041 TIOJIOKESHHS 1 BUMOTH 3aKOHO/IaBCTBA, MPABUII TUIATIXHUX cucTeM, [IpaBun
banky i YMOB 10roBOpy, IO CTOCYIOTbCA NMOPSAAKY iHILIIOBAaHHA 1 HagaHHS BaHKIBCBKMX mociyr (y TOMYy 4YMCIi
3aCTOCOBYBaTH THIIOBI (DOPMHU JIOKYMEHTIB, BCTAHOBJCHI baHKOM), a Takok 3a0€3MEUUTH HAJICKHE iX BUKOHAHHS
ycima JloBipeHHMH 0cO0aMH.

4.2.4. Hanexxno BukonyBatu IlpaBuma 3acrocyBanHs Kaprok, siki € pomaTkoM 10 YMOB JOTrOBOPY
(HeBix €MHOIO 1X YACTHHOIO), Y TOMY YHCHi YCi iX ITOJIO)KEHHS 1 BUMOTH, IO CTOCYHOThCcS oTpuMaHHs Kaprok i
noBepHeHHs ix baHky, iHilitOBaHHs onepaiil i3 3actocyBanHsaM Kaprok, BHecenHs1 Kaprok o Cromn-cnimcky, Oe3neku
3MiiCHEHHS BIATIOBIHHUX OMEpalliid TOIIO, a TAKOXK 3a0€3MeYNTH Halle)KHEe iX BUKOHAHHS ycima JloBipeHnMu ocobamu.

4.2.5. lloBimomnsast  banky y mHChMOBIiK ¢opMi Tpo yci BUSABIEHI HETOYHOCTI, MOMHIIKH TOLIO Y
chopmoBaHnx baHKOM BHNHCKAax, MOBIJIOMICHHSX Ta iHIIUX JOKyMeHTax baHky He mi3Himie HactymHoro PoGodoro
JIHS 3@ OCTaHHIM JIHEM CTPOKY, BCTAHOBJICHOTO JJIsi OTPUMAHHS BIIIOBIIHUX JOKYMEHTIB. Y pasi, SKIIO J0
3a3HaueHoro TepMiny baHk He oTpumae Bix KitieHTa Taki mOBiOMIIEHHS Y TUCHMOBIH opmi, BBaxkaeThes, mo KiieHT
MiATBEpANB JTOCTOBIPHICTH BiJJOMOCTEH, IO MICTATHCS Y BIANOBIMHWUX TOKyMeHTax baHKy (y TOMY YHCHI IIOIO
3anuikiB KomriB Ha [Torounnx, KaptkoBux, Okpemux paxyHkax i CreliabHuX paxXyHKax).

4.2.6. Perynspao koHTpomoBatd pyx kowTiB 3a Ilotounnmu, Oxpemumu, CneuianpHumu i KaptkoBumn
paxyHKaMu yciMa JOCTYIIHUMH HOMY criocobamu (y ToMy 4Hcii 3a copMOBaHMMH baHKOM BUNMCKaMH 3a TaKUMHU
paxyHkamu, 3acobamu CrcTeM TUCTAHIIMHOTO 0OCITYrOBYBaHHS, y IUIATIKHHUX MPUCTPOSX, 3a H0moMoror KoHTakT-
HEHTPY, 3a iHpopMalliero, HamicaaHow Ha Homepu MoOinbHHX TenedoOHIB TOIIO) Ta moBiomisTH baHky mpo yci
MMOMMJTKOBI/HEHAIIE)KHI/HEAaKIIeTITOBaH1 TUIATDKHI omnepartii, 3xilicHeni 3a [lotounnmu, Okpemumu, CroeriaibHUMH 1
KapTkoBuME paxyHKamu, He Mi3Hime nepuioro Pobodyoro JiHs, HACTYIMHOTO 32 JHEM 3aBEpIICHHS KOXKHOI 3 TaKHX
orepariii.

4.2.7. HanaBatu 10 banky mnatixHi iHCTpyKUii Ha moBepHEHHS! baHKy KOIITiB, MOMHJIKOBO 3apaxOBaHUX Ha
[Torouni, Oxpemi i KapTkoBi paxyHku npotsirom 3 (Tprox) PoOounx aHIB, HACTYITHUX 32 THEM 3aBEPLICHHS KOXKHOTO
MOMWJIKOBOTO 3apaxyBaHHS KOIITIB Ha TaKi paXyHKH a0o 3a JIHEM HaJiciaHHA BaHKOM TOBIJJOMJICHHS TIPO Take
MIOMMUJIKOBE 3apaxyBaHHSI.

4.2.8. llomgapatn 10 banky nHMCEMOBI 3asBKM HAa OTPMMaHHS TOTIBKEE AT "MgbeimaxKapTkoBux
paxyHkip/CrielliaIbHUX paXxyHKiB:
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— Y HaI[lOHAJBHIN BaIFOTI — He Ti3HimIe Hix 3a 1 (oguH) Pobouwmii neHs 10 nependadyBaHoi 1aTH OTPUMaHHS
TOTiBKH, KO ii cyma nepesumryBatume 200 000,00 (aBicTi THCAY) TPUBEHB;

— y nmonapax CHIA i eBpo — He mi3Hime Hix 3a 2 (nBa) PoOoui ani 1o mependadyBaHOi JaTh OTPUMAaHHS
rotiBky, ko ii cyma mepeBumryBatume 10 000,00 (mecsats tucsd) momapiB CHIA i 5 000 (m’saTe THCAY) €BPO
BIJITOBIAHO;

— B IHIIHM 1HO3EMHIH BaNfOTI — He Mi3Hime HiX 3a 3 (Tpu) Poboui qHi 10 mependadyBaHOi JaTH OTPUMAHHS
TOTiBKH, SIKIIO ii cyMa MepeBullyBaTuMe cymy, ekBiBaneHTHY | 000,00 (ogHy THcA4y) €Bpo 3a o(iliiHHUM Kypcom
HamionansHoro 6anky YkpaiHu.

4.2.9. Binkpurtu KaprtrkoBuii paxyHok y banky y BamioTi Bxmagay B pa3si BiJICYTHOCTI BIIKPUTOTO TaKOTO
paxyHky B banky Ha nmaty po3mimeHHs Bknany, sIKimio iHimie He BU3HA4Y€HO YMOBaMH BiIMoOBigHOro Jlemo3uTHOTro
NPOAYKTY Ta/ab0 BUMOramMu 3aKOHOAABCTBA.

4.2.10. Buocutr Briiaam Ha JIemo3uTHI paxyHKH y cyMax, 3a3HaueHHX Y BIAMOBIJIHUX 3asBaxX MPO HAJaHHS
baHkiBChKMX mTOCITyr 3 po3mimeHHs BkmamiB, mpotsaroMm 4 (dotupbox) OmnepariiHuX AHIB, HACTYITHUX 32 ITHEM
YKJIaZieHHs 3asiBH PO po3MilleHHsT Briany (SKIo iHMA CTpOK He mepeadaueHo yMoBaMH J{emo3uTHOrO MPOAYKTY)
Ta y TOPSAKY, BU3HAUEHOMY YMOBaMHU JOTOBOpPY (Y TOMY YHMCIi 3 JOTPUMAaHHSIM CTPOKIiB AJISi BHECEHHS TaKUX
Bxanis, BcTaHOBICHHX BiAMOBIAHUMHA Jl€TTO3UTHIMH MTPOAYKTAMH).

4.2.11. TlpotaroMm CcTpOKiB po3MilieHHs BrxiagiB 3a0e3meynTd HasBHICTD Ha JIeMO3WTHHX paxyHKax
He3HmwkyBaHUX 3aJIMIIKIB Y pO3Mipax, BU3HAYCHUX BiAMOBIAHUMH [IeO3UTHUM MPOAYKTaMH (32 HASBHOCTI y TaKHX
MPOAYKTaX BiAMOBIAHUX YMOB).

4.2.12. V pas3i 3BepHeHHS 10 baHKY i3 BUMOTaMu Mmpo JOCTPOKOBE MOBepHEeHHs BxmaniB (wactuH Bknamis),
SKIO MOJJIMBICTh TAKOTO JIOCTPOKOBOTO MOBepHEHHs BkmamiB (wacTtH BkiamiB) BCTaHOBICHA BiAMOBIIHUMHE
Jleno3uTHUMU TIPOAYKTaMH 1 3asBaMU PO HAJIAHHS BiAMOBIMHUX OaHKIBCHKUX MOCIYT a00 y BUMAIKaX, BU3BHAYCHUX
[IpaBuwamu banky, 3a6e3neunTn ix Haaxo/KkeHHA 10 baHKy He mi3Hime Hixk 32 2 (nBa) Poboui aHi A0 3ammaHOBaHOT
JaTH OTPUMAaHHS TPOIIOBUX KOIITIB. Bumora npo moctpokoBe noBepHeHHs! Bknanis (qwactun BrinangiB) mogaeTbes 1o
banky y mucemMoBOoMy BHIIISAAL (Y TOMY 4ucli y (opMi €IeKTPOHHOTO JOKYMEHTa), SIKIIO iHIIe HE BH3HAYEHO
YMmoBamu oroBopy Ta/a6o IIpaBunamu 6aHKy, Ta odopMisieThes 3a (HOpMOIO 3asBH, BU3Ha4eHOi baHkoM abo y iHmIii
cnoci6 BuzHaueHwii [IpaBunamu OaHKy.

4.2.13. TloBeprat banky KomTH y CyMi pi3HHII MK CyMaMHd paHillle CIJIaueHUX BaHKOM MpOLEHTIB Ha
Bxmanu (wactuau Bxmanis), Ta cymamu niporieHTiB Ha Bxmanu (wactuau Brmanis), mepepaxoBanux bankom 3rigHo 3
JloroBopoM 3a TPOIEHTHOIO CTaBKOI IPH JOCTPOKOBOMY TOBEepHeHHI Bkiany, y neHp 3mificHeHHS baHkom
BIJIIIOBIAHOTO TIepepaxyHKy NpoLeHTiB Ha Brmaau (vactuau Briazis).

4.2.14. BuxopucroByBatu Ceiidu 3a X NpU3HAUCHHAM Ta 3 HAJECKHUM JAOTPUMAHHSIM BUMOT, BCTAHOBIICHHX
YMoBamM# JOrOBOPY.

4.2.15. Haniino 30epiratu kmoui Bin Ceiidi, He mepemaBaTH ix Oyab-SKHM TpeTiM ocobam (OKpiM ociO,
HaJIe)KHUM YMHOM YIOBHOBaXKEHHX npecTaBisiTi KimienTa nepen bankom 3 mutanb, MOB’sS3aHUX 3 BUKOHAHHIM YMOB
JIOTOBOPY, ab0 OKpiM 0ci0, sKi 3/MIHCHIOBATUMYThH TIOBEPHEHHS KIFOUiB baHKy), HE BUTOTOBIIOBATH KOIIii, XyOIiKaTH
ToIo KimouiB Bij Celdis.

4.2.16. Heraiino, y Oyap-skuii qoctynHuid 1uis Kiienra crocio, moBigomisati banky mpo BTpaty kitova (-iB)
Big Ceii(hiB, a TaKOXX NPO HAcTaHHs OyAb-IKHUX IHIIMX OOCTaBHH, IO MOXXYTh BIUIMHYTH Ha BHKOHaHHA CTOpoHamu
YMOB 10roBOpYy.

4.2.17. He mizHime octaHHboro bankiBcbkoro qHs cTpokiB opeHau CeligiB nepenasatu (moBepratn) banky
Celidn 1 mo 2 (aBa) wimoui Bij HUX y craHi, B skomy Ceiigu i xmoui Bif HuX Oynu oTpumani Binx banka (3
ypaxyBaHHSIM HOPMaJILHOTO ()i3UYHOTO 3HOCY

4.2.18. Bimmkonysatu banky BapticTh 3amkiB CeiiiB, BU3HaueHy BianoBimHO 10 Tapudis, a Takok CymMu
BUTpaT baHka Ha 3amiHy Takux 3aMKiB (Ha MijcTaBi paxyHKiB, HagaHux bankom), 30inbmeni Ha cymy [1/IB, y pasi
HermoBepHeHHs1 banky 2 (aBox) kimiouiB Bif koxkHoro Ceiida y crani, B KoMy BOHHM Oysin oTpumadi Bix banka (3
ypaxyBaHHSIM HOPMaJILHOTO (hi3UYHOTO 3HOCY).

4.2.19. He posronomnryBatu OyAb-KUM TpeTiM oco0aM (OKpiM oOcCi0, Halle’)KHUM YHHOM YIOBHOBaXKCHUX
npeacrasiatd Kiienta nepen bankom 3 murTaHb, NMOB’A3aHMX 3 BUKOHAHHSM YMOB JOTOBOpY) iH(opMmaliio, sfKa
MICTHTB BiZIOMOCTI PO MOpPsI0K BUKOpHucTaHHs Ceildis.

4.2.20. CBoevacHO 1 B MOBHOMY 00cs3i moramaTti CBOK 3aboproBanicTh mnepen bankom 3a [lnarikanMu
MOBIIOMJICHHSIMH, 3a00prOBaHICTh 31 CIUIATH KOMICIHHOI BHHAropoju, TexHiuHy 3a00proBaHicTh, 3a00prOBaHICTh 3
BIJIIIKOTyBaHHSI BUTpPAT, MOHeceHNX bankom (30inbmennx Ha cymy I[1/IB), cmagyBatu mrpadni cankuii (rpadu i
NEHI0) Ta yCi 1HIN IIaTexi, BU3HAueHi YMmoBamMu JoroBopy. Jns mwmx minedd KiieHT 3000B’si3aHHi CBO€YACHO
3a0e3rnevuyBaTH HasBHICTh Ha BiqnoBigaux [orounux 1 KapTkoBux paxyHKax KOMITIB y CyMaXx, JOCTATHIX JIJISl [IOBHOTO
NOTallleHHsl BiAMOBinIHOI 3a0oproBaHoCTi, a0 3midcHIOBaTH Ii morameHHs y Oyab-AKi iHIII CHOCOOH, JO3BOJICHI
3aKOHOJABCTBOM. CEJl_AT "Vkpekcimbank"
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4.2.21. Tloramatu banky 3a0opropanicts 3a Kpeaurom i crutadyBaTH HIPOIICHTH 32 KOpUCTyBaHHS KpemuTom,
HapaxoBaHi baHkoM, 3 HaJIe)KHUM AOTPUMAHHSAM BH3HAYCHHUX J|OTOBOPOM YMOB OO0 BUKOHAHHS ITUX 3000B’s13aHb (Y
TOMY YHCJIi BUKOHYBATH Li 3000B’s3aHHS Y MIOBHOMY 0OCS31 IPOTATOM CTPOKiB (II€pioAiB) Ta y TepMiHH, BU3HAUYCHI
3TiIHO 13 BiANOBiMHOW 3asiBOIO Mpo HanmaHHS baHKIBCHKOI mociyru i YMoBamu J0roBopy (y TOMY YHCIHI 3TiTHO 3
KpennTHuM npoaykTom), a sIKIIO 1€ BUMaraTUMEThCS! 3T1HO 3 Y MOBaMU IOTOBOPY, TO JOCTPOKOBO).

4.2.22. V pa3i npununenns aii KpenutHoi minii Ta/abo mpunuHenHs HanaHHs bankom Kpemuty Tta/abo
HanicnanHs bankom Bumoru Kiienty mpo noctpokoBe moBepHeHHs! KpenuTy, He MPOBOAUTH IUIATKHUX OMepauii i3
3actocyBaHHsSM KapTtok (y Tomy umcii, 3a0e3neunTtd, mo0 Taki IJIATDKHI omeparlii He MPOBOIIIIMCS TaKOXK 1
JoBipenumMu ocobaMu) A0 MOMEHTY NOBHOTO IOramieHHs 3aboproBaHocti 3a Kpeamrom 1 mporeHTamMu 3a
KopucTyBanHs Kpenntom, HapaxoBaHuMu baHkoM. 3 MOMEHTY MOBHOTO IMOTAlICHHS BiAMOBiAHOI 3a00proBaHOCTI
KiienTa i 1o MoMmeHTy oTpuMaHHS A03BOdy banky Ha kopuctyBaHHS KpeawtHoro mixiero KiieHT 3000B’s3aHuMit
MIPOBOJUTH OTiepaii i3 3acrocyBaHHsIM KapTok nuie y Mmexax BiacHux komTiB Kirienta na KapTkoBoMy paxyHKYy.

4.2.23. BxxuBatu yci MOXJIMBI 3aXOJH, CHPSIMOBaHI Ha IMiJIBUIICHHSI OC3MCKW 3MIMCHEHHS IUIATLKHUX
omepariiii 3a KapTkoBuMu paxyHKamy, y TOMY YMCII HaJidHO 30epiraTd i HE MepelaBaTH TPETIM ocobam, sSKi He
MAaroTh MIPaBOBHUX MIACTaB IS BOTO, CBOI IIepcoHanbHi maHi, Kaptku i ix peksizutu, PIN-koqn, Koqu CVV2/CVC2,
OTP-napomni, Mo06inbHi npuctpoi, Jloriau, OcobucTi mapodi, cIoBO-Mapolib, BKa3aHe y MojaHii 10 baHky mUcEMOBIi
3asBi, a TAKOXK iHIII 3acO0M 1 BiJOMOCTI, 110 JAIOTh 3MOTY iHILIIOBAaTH MJaTiXHi onepaii 3a KapTkoBuMHU paxyHKaMH
i3 3actocyBaHHsiM KapTtok Ta/abo ix pexsizuriB (PIN-komm, Komm CVV2/CVC2 Tta OTP-maponi Hikoam He
3anuTyI0Thcst KoHTaKT-IeHTpOM).

4.2.24. HanaBatu banky (y ToMy 4ucii Ha HOro BUMOTY) BU3HA4eHi 3aKoHOIaBCTBOM Ta [IpaBunamu banky
JOCTOBIPHI TOKYMEHTH Ta iHpOpMaIito (BiIOMOCTi, OQiliifHi JOKYMEHTH, TOKYMEHTH CAMOCTIHHOI OLIIHKH CTaTycy
MOJIATKOBOTO PE3WJCHTCTBA), IO HEOOXiaHI Aus 3MicHeHHs baHkoMm Bcix 3axoniB HanexxHOI nepeBipku Kiienta (y
ToMy uncii #oro Imentudikanii i Bepudikarii, BH3HAaYeHHS CTaTyCy IIOJATKOBOTO PE3WACHTCTBA), a TaKOX
Inentudikanii i Bepudikarii npencrapuukis Kirienra i JloBipenux oci0, aktyanizaiii nanux KiieHnTa, mpeacTaBHUKIB
KitienTa 1 JloBipeHux oci6 (y ToMy 9uCii JJisi BCTAaHOBIEHHS (aKTy IX HaJISKHOCTI IO TOB’s3aHHUX 3 baHKoM o0ci0,
CTaTyCy MOJAaTKOBOTO PE3UICHTCTBA, TOIIO), 3AIMCHEHHS TOJAAaTKOBUX 3aX0/iB cTOCOBHO [lomiTHaHO 3HaUymmx ocio,
4ieHiB iX cimel abo ocib, moB’s3anux 3 [lomiTHUHO 3HAYYHIMMU OcoOamH, Uil 3/ilCHEHHsS baHKOM MOHITOPHHTY
MIIOBUX BiTHOCHH i (piHaHCOBUX oreparliii KiieHTa, y TOMy 9mcIi mpo mKepena KOIITiB, OB’ i3aHuX 3 (iHAHCOBUMH
omepartisimMu, uis BukoHaHHs JloroBopy (y Tomy wmcmi anst BigkputTs i 3akputTs [loTounux i KapTkoBHX paxyHKiB,
Oxpemux paxyHkiB, CremiadbHUX PaxyHKiB, 3[iMiCHEHHS TUIATDKHUX OINepalid 3a HUMH, BU3HAYEHHS METH TaKUX
IUTATLKHUX omepaniil, posMmimieHHs Brianis, nepenaui CelidiB y MaiiHOBHI HaliM (OpeHY)), a TAKOXK 1HII JOKYMEHTH
Ta iHpopMaIliro (BioMocTi), o HeoOXiaHi baHKy A Hale)KHOTO BUKOHAHHS BUMOT 3aKOHOJABCTBA (y TOMY YHCII
3aKOHOZAABCTBa Yy cpepi OaHKIBCHKOI AISITBHOCTI, Y cepi 3amodiranus Ta npoTuIii Jeranizamii (BiqMUBaHHIO) JTOXO/IB,
OJIepKaHUX 3JI0YMHHUM NIUISIXOM, (PiHAHCYBAaHHIO TepOpH3MYy Ta (piHAHCYBAaHHIO PO3IMOBCIOKEHHs 30p0i MacoBOTO
3HUIICHHS, y cepi BaJIFOTHOTO PETYJIIOBAHHS TOIIO), @ TAKOX ISl BXKUTTS 3aX0/1B HaJIEKHOI KOMIIJIEKCHO MEpEeBipKH
paxyHkiB KirieHTa, HEOOXiTHUX HJIs CKIIQJaHHS 3BITHOCTI 3TiHO BUMOT baraToCTOPOHHBOI yromn KOMITETEHTHHUX
OpraHiB Mpo aBTOMAaTU4HUI 0OMiH iH(popMaliero mpo ¢iHaHCOBI paxyHkH (mam - Bararocroponnsoi yrogu CRS) ta
Yroau mixk Ypsmom Ykpainu ta Ypsgom Cromyuenunx llrtaTiB AMepuky A TIOMIMIICHHS BUKOHAHHS ITOIaTKOBUX
npaBuIl i 3actocyBaHHA nonoxeHs 3akony CIIIA «IIpo nogatkoBi BuMoru 10 iHo3eMHux paxyHkiB» (FATCA) (nani -
Yroga FATCA).

4.2.25. TloBinomnatu baHky y mrceMoBii Gopmi (ITpH HASBHOCTI HaJaBaTH JOKYMEHTH, IO IMiTBEPIKYIOTh
iH(opMalIlifo, HaJlaHy y TAKMX MOBIOMIICHHSX) ITPO:

— 3MiHy y BiomocTsx mono Kiienra, Haganux 1o banky (y Tomy umcni y 3asBi nMpo NpUETHAHHS, HITHX
MUCHMOBHX 3asBaxX, M0 € yacThHO JloroBopy, dopmax camocepTudikamii (IOKyMEHTaX CaMOCTIHHOI OIIHKH
CTOCOBHO cebe BinoBiHO 0 BUMor baratoctoponnsoi yromgu CRS/Yromu FATCA), 30kpeMa, mpo 3MiHy HOMEpiB
TeneoHiB, aipecH eJIEKTPOHHOT MOIITH, 3MIHU CTaTYCy IOIaTKOBOTO PE3UICHTCTBA,

— mpotsroM 10 (necaTu) KaleHAapHHUX JTHIB, HACTYITHUX 3a JTHEM HACTaHHS BiJOBIIHUX MOJiH (IIpo 3MiHYy
HowmepiB MoOinbHUX TenedOHiB — HETAlHO Y JCHb HACTAHHS ITUX MOJIIN);

— CKacyBaHHs JIOBIpeHOCTel, BugaHux KimieHToM ajis mpeacTaBHUIITBA Mepel baHkoM, — HeraliHO y JA€Hb 1X
CKacyBaHHS;

— HaOyTTs cratycy mianpuemis abo ocoOu, sKa MpOBaJUTh HE3aJeXHY MpodeciiHy AisUBHICTE (cTaTycy
Camo3aiiHsaToi ocoOu), cTarycy moB’si3aHoi 3 bankom oco6u, crarycy [lonmiTHuHO 3Ha4ymoi 0coOu, wieHa ii cim’i abo
ocobu, noB’si3aHoi 3 [lomiTHaHO 3HaYYMMMHU ocobamu, — mpoTsroM 10 (necaTH) KaleHIapHUX JIHIB, HACTYITHHUX 3a
JIHEM HACTaHHS BIAIOBIIHUX ITOIMH;

— TpUNUHEHHS npaBoBigHOCHH M KiienTom 1 Opranizamiero (y ToMy 4ucii y pasi 3BUtbHeHHs KitieHTa 3
poboru B Opranizanii) Ta/abo mpo 3MeHIIEHHsI CBOIX A0XoAiB Oinbire Hik Ha 20 (OBaauATh) % MOPIBHSIHO 3 iX
PO3MipOM CTaHOM Ha JeHb BiakpuTTs Kpeautaux miniit 1o KaptkoBux paxynkiB — npotiFén’d (YpsexyYPe6ounx nuis,
HACTYITHHUX 3a JHEM HACTaHHS BIIIOBIIHUX MTOJIMH;
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— ycinofii Ta 00CTaBUHM, 110 MOXKYTh BIUIMHYTH Ha BUKOHAHHS 3000B’513aHb 32 UM JlOrOBOPOM — IPOTATOM
3 (Tppox) PoOouunx qHIB, HACTYITHUX 32 THEM HACTaHHS BiJIITOBIIHUX MO/ Ta 00OCTAaBUH;

— HaCTaHHS CyTTEBHX 3MiH y AisuibHOCTI KilieHTa — mpoTATroM MicsIs Micyis HACTaHHS TaKHUX 3MiH;

— 3aKiHYEHHs CTPOKY (TMPHUIMHEHHS) Aii, BTpaTy YAHHOCTI YM BU3HAHHS HEAIWCHUMHU paHille MOAAHUX IO
banky nokymeHTIB, BTpaTy YHHHOCTI / oOMiH imeHTHikamiiiHOTO moxkymeHnrta Kiienra, mpencraBaukiB KiieHta —
npotsarom 10 (gecsaTr) KaneHgapHUX JHIB, HACTYITHUX 33 JTHEM HACTaHHS BiJIMTOBITHUX MO

— yci iHmi mopii, m0 MaroTh 3HAYEHHS HIJs BUKOHaHHS J[OrOBOpy, — MpOTSATOM TEpPMIiHIB / CTPOKIB,
BU3HAUYEHHX 1HIIMMH TMOJIOKEHHSIMH YMOB JIOTOBOPY, a SKIIO Taki TEPMiHM / CTPOKH IHIIMMHU MOJOXKEHHSIMH YMOB
JOTOBOpPY HE BH3Ha4eHi — mpoTsaroM 10 (gecsTH) KaleHAapHUX THIB, HACTYIHUX 3a AHEM HACTaHHS BiAMOBIAHUX
HoJiil.

4.2.26. YV TWXHEBUH CTPOK MOBIIOMIIATH BaHK Tpo 3MiHYy MICIISl POXKMBAHHS Ta IHIIMX PEKBI3UTIB Ta HAATH
Banky mokymeHTH, IO MiATBEPAKYIOTh TaKi 3MiHH.

4.2.27. Ocobucro 3BepHyTHCS 10 banky npotsirom 3 (Tppox) Pobounx AHiB, HACTYIHUX 32 THEM MPHITMHEHHS
npaBoBigHOCcHH MK Kimientom i Opranizarieto (y ToMy 9ucii y pasi 3BinmpHeHHs KimieHta 3 po6otn B Opranizarii), 3
METOIO BperyJII0BaHHsI MUTaHHS 100 YMOB Mojansioro odciyropyBanns Kimienra y pamkax [lorosopy.

4.2.28. He piame HiX 0OUH pa3 Ha pik O3HAHOMIIIOBAaTUCS y MpuMilieHHsX banky Ta/abo na Caiiti banky 3
JTOBIIKOI0 TIPO CHUCTEMY TapaHTyBaHHS BKIaAiB (Gi3mdHUX 0ci0, hopma sikoi 3aTBEepIKeHa BUKOHABYOIO IUPEKIIIE0
®ongy. CTOpOHH NOMOBWINCH, 0 HamaHHS bankoM moBimomieHHs KiieHTy ogHMM i3 mependadeHuX CIoco0iB €
HAJIGKHUM BHKOHaHHSAM baHkoM cBoro oOOB’SI3Ky 3 mIOpiYHOro HajgaHHs KIlieHTy IOBIAKH MPO CHUCTEMY
rapaHTyBaHHS BKIaAiB Pi3UIHUX OCi0.

4.2.29. 3abe3neunty BUKOHAHHS JloBipeHMMH ocoOamMu yciX 3000B’s3aHb, BUMOT, HOPM, IIOJIOKE€Hb, YMOB,
00MeXeHb TOIIO, BCTAHOBJICHUX 3aKOHOAABCTBOM, Y TOMY YHCIIi HOPMAaTHUBHO-TIPAaBOBUMH akTamu HaiioHambHOTO
O0aHKy YkpaiHu, mpaBuiamH IUlaTbKHUX cucteM, [lpaBunamu banky i YMmoBamu goroBopy crtocoBHo Kiienra i
Hepxatenis.

4.2.30. oTpumyBaTHcs ycix mapaMeTpiB i yMOB BUKOpucTaHHs KpeauTHoi miHii, 10 BCTaHOBJIEHI Y MOBaMHU
noropopy (y ToMy uucii KpemuTHUM MpOIYKTOM), a TaKOX HAaJC)KHUM YHHOM BHKOHYBAaTH CBOi 3000B’s3aHHS,
BCTaHOBJICHI YMOBaMH JIOTOBOPY;

4.2.31. CrutauyBatn banky mpomeHTH 3a KopuUCTyBaHHS KpemutoMm miomicsis, a came He misHime 20
(mBamuTOr0) Yncna (BKIIIOYHO) MICSIsl, HACTYITHOTO 3a MICSIeM, y SIKOMY BOHM Oynu HapaxoBaHi baHkom (sKio
iHIIIC HE BCTAHOBJICHO Bi/MOBIIHOO 3asABOIO MPO HaJaHHSA BaHKIBCHKOI MOCIYTH), a y pasi npunuHeHHs aii KpeautHol
niHil — He mi3Hie nepmoro baHKiBCKKOTO JHS, HACTYITHOTO 3a AHeM, Y sikuii KiieHT 30008’ s13anuil moracutu banky
ycro icHytouy 3a0oproBanicTs 3a KpennTom y 3B°s13Ky 3 npunuHeHHsM Aii KpenuTHoi miHii;

4.2.32. Tloramaru Banky ycio icHyrouy 3aboproBaHicTh 3a Kpeaurom y aeHp npunuHeHHs aii Kpemutaoi
ninii. ¥V pasi npununaenHs aii Kpeaurtnoi ninii 3a iHimiatuBoto Kiienrta, BiH 3000B’s3aHuil moracutu baHKy ycio
icHyro4y 3a0oproBaHicTh 3a Kpeautom mpotsirom 5 (m’situ) BaHKiBCBKMX JIHIB, HACTYIHUX 32 JHEM OTpPUMAaHHS
bankom moBigoMiIeHHs npo npunuHeHHs Aii KpeautHoi miHii. Y pasi npunuHenHs nii KpeauTHoi niHii 3a iHIIIaTHBOO
banky, Kiient 3000B’s3aHuii moracutu baHky ycro icHyrdy 3a0oproBaHicTh 3a KpeauToM mpoTsroM CTpOKY,
3a3HadeHoro baHkoM y HajiclaHOMY ITOBiJOMJICHHI TTPO MPUITUHEHHS Aii KpeauTHoi miHii.

4.2.33. BiacniakoByBaTH HaJXOJUKCHHS EJCKTpOHHMX IOKyMEHTIB Bifi baHky, cBO€4acHO 3/iHCHIOBATH iX
NpUAMaHHS, IEPEBIPKY, MiIHUCAHHS Ta TOBEPHEHHS.

4.234. YV pasi, skmo KiieHT mpoTsroMm cTpoky [ii BOEHHOIO CTaHy OTPHMAaB IOCIYTY BIAKPUTTA
[Moroununx/KapTkoBUX paxyHKiB/po3mimieHHss Bxiangy/mponosxkeHHs cTpoky opennn Ceiidy/mepeyknaneHHs 3asBu
npo HajaHHs OaHKIBCHKOI ociyru «HamanHs y cTpokoBuil MaitHOBUI Haiim (OpeHy) celdiBy Ha mijcTaBi 3BepHEHHS
no KonrakT-nieHTpy, nogaru 1o banky BianoBinHy 3asBy, nignucady BaacHopyuHuM minnucom adbo KEII B mopsinky
Ta croci0, BU3HaYeHi Y MoBaMH 10roBopy Ta/abo IIpasunamu banky npotsrom 90 aHiB micist 3aKiHUEHHS/CKAaCyBaHHS
JIiT BOEHHOTO CTaHy (SKIIO TaKi Jii He OyJiM BYMHEHI paHile).

4.2.35. Hane)kHMM YWHOM BHUKOHYBaTH iHIN 3000B’s3aHHS KiTieHTa, BU3HAYEHI IFOUYMMH TIOJIOXCHHSIMHU
3aKOHOJAaBCTBA, i YMOBaMH AOTOBOPY.

4.3. BbaHk Ma€ nNpaBo:

43.1. YV 3B's3Ky 31 3MiHAMH KOH IOHKTYpH OaHKIBCBKHX IOCIYyr Ta IHQIALMIHHUME MpPOIECaMHU, IO
BiIOYBalOThCs B YKpaiHi, 3MiHAMH 3aKOHOJABCTBA TOIIO 3MIHIOBATH B OJHOCTOPOHHHOMY TOPSAKY, BIAIIOBIAHO J0
crarti 651 LuBineHOTO KONEKCY YKpainu, ymoBu JJoroBopy, Tapudu, ymosu TapudHux makeTis, po3Mip MpOIEHTHOT
CTaBKH, 3a SKOI HapaxXxOBYIOTHCS MPOIEHTH 3a 3aJHMIIKOM KomTiB Ha [lorouHoMy paxyHky KiieHTa, MOBiJOMUBIIN
Kiienra npo Taxi 3MiHM y cTpOoKH, 0 Bu3HaueHi Jlorosopom. I1oBiToMiI€eHHS PO 3MiHM HAJAIOTHCS LIISIXOM, IO
BuszHaueHnii Kmienrom B OnuryBasibHUKY Ta/abo nuisixom posmimeHHs iHdopmaunii Ha Caiiti banky, ta/abo y
Bunckax mpo crad [lorounmnx, Okpemux, Jlemo3utHux Ta KapTkoBux paxyHKiB, PaxyHKiB 1jsi 0OCIyroByBaHHS
BKJIAJIB, Ta/ab0 Ha iHpOpMaLiiHUX CTEHIaX B ycraHoBax baHKy, Ta/abo B iHmmil crioeiofHaY waGipdBatiky. Sximo
Knient He 3ronen 3i 3mMiHaMu, BiH Mae MpaBO JOCTPOKOBO posipBaTu Joroip 0e3 cruiaTu m01aTKOBOI KOMiCiHHOI
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BHHAropoAu 3a HOTo po3ipBaHHSI, MOMEPEAHRO IMOTACHBINH BCIO 3a00proBaHicTh 3a JloroBopoMm. B iHIMOMY BHITamKy
Taki 3MiHM BBKAIOTHCS MPUUHATAMH KIli€eHTOM, SKIO A0 MATH, 3 SKOI BOHM 3aCTOCOBYBAaTUMYThCS, KIli€eHT He
noBigoMuTh bank npo poszipsanus Jorosopy.

4.3.2. Bumaratu Biag Kiienta, npencraBuukiB Kiienta i JloBipeHHX 0ci0 HaJle)KHOTO BUKOHAHHS AIFOUUX
MOJIO’KEHb 1 BUMOT 3aKOHONABCTBA, Y TOMY HYHCIi HOPMAaTHBHO-TIPaBOBWX akTiB HamioHampHOTO 0OaHKYy YKpaiHw,
NpaBuI IIaTDKHUAX cucTeM, llpaBun banky i YMOB m0oroBopy, IO CTOCYIOTHCS MOPSAKY 1HILIIOBaHHS 1 HaJaHHS
BankiBcbkux mociyr (y TOMY YHCIi BAMaraTi 3aCTOCYBaHHS TUMIOBUX (DOPM TOKYMEHTIB, BCTAHOBJICHUX baHkoM).

4.3.3. Bumararu Bin Kimienra, npeacraBuukiB Kiienra i JloBipeHHX 0cCi0 Halle)kHOro BHKOHaHHsS [IpaBui
3actocyBaHHS KapTok, ski € AOAaTKOM 10 YMOB JOTOBOPY (HEBiI €MHOIO iX YaCTHHOIO), Y TOMY YHCII YCiX iX
MOJIOKEHb 1 BUMOT, IO CTOCYIOThCs OoTpuManHs KapTtok 1 moBepHeHHs ix (okpim Lludpooi kaptku) banky,
IHIIIIOBaHHA IUIATDKHUX omepariii i3 3actocyBaHHsM Kaprox, BHecenHs Kaptok mo Crom-crimcky, Oe3mexu
3MIHCHEHHS BIANOBIIHUX IUIATIKHUX OTIEPAIlii TOIIO.

4.3.4. ButpeboByBatH iHdpopManito (odiuiiiHi JOKyMeHTH), HeoOXiaHy (HeoOXiaHi) s 3AifiCHEHHs 3aXO0[iB
[IO/I0 HAJIEKHOI MEPEeBIpKU, a TAKOXK A BUKOHAHHA BaHKOM iHIIMX BHMOT 3aKOHOAABCTBAa y cdepi OaHKIBCHKOI
TSTBHOCTI, ¥ cdepi 3amobiranHs Ta MpOTUAIl Jeramizarii (BiAMUBAaHHIO) JOXOIIB, OJIEP’KAaHUX 3MTOYMHHUM IUISIXOM,
(hiHaHCYBaHHIO Tepopu3My Ta (DIHAHCYBAaHHIO PO3IMOBCIOKEHHS 30p0i MacoBOTO 3HHUIICHHSA, Y cepi BaIOTHOTO
perymoBaHHs, y cdepi CaHKIiHHOrO 3aKOHOAABCTBA, a TAKOX BHABJICHHS Ta JOKYMEHTYBaHHs iHpopmamii mpo
3B’s3ku KitieHTa 13 geprkaBoto, o 3AiHCHIOE 30pOiHY arpecito mpoTy YKpaiHu, Ta TpoMassHamMu/ pe3uIeHTaM1 TaKOi
JepKaBH, TOLLO.

4.3.5. BinmoBisitn  Kimienty y mpuifHATTI Horo 3asBM TpO TNpHEIHAHHS, IHIIMX 3asB NpO HAJIaHHS
baHkiBCBKUX TIOCHYT Ta y HajaHHI HoMy BaHKIBCBKMX TOCIYT y pa3i HeHagaHHs 10 baHKy HOCTOBIpHHUX AOKYMEHTIB
Ta iHdopMarii (BimomocTeit), 0 HEOOXIiTHI AT HAJIE)KHOTO BUKOHAHHS BUMOT 3aKOHOABCTBA Ta B IHIINX BUMAIKaX,
BHU3HAYEHNX 3aKOHO/AaBCTBOM.

4.3.6. Hamatu Kiienty YMOBH JI0TOBOpY, 30KpeMa, MIUIIXOM iX HajaicaaHHs 3aco0amu CHCTEM AUCTaHIIHHOTO
00CITyroByBaHHS HE 3BAKAOUW Ha Te, UM 3apeecTpyBaBcs KITieHT y Iux cuctemax (SIKIIo YMOBH JOTOBOPY HAAiCIAaHO
KitienTy 3a momomororo CrucTeM AMCTAHIIHOTO 0OCIYTrOBYBaHHS 0 MOMEHTY HOTO peecTparlii y IuX CUCTeMax, TaKi
YMOBH CTaHYTh AOCTYMHUMHU KiieHTy oapasy micns Horo peectpamii y Oyap-sikiid i3 muX cuctem) Ta/abo 3acobamu
eNeKTpoHHO1 momTy (e-mail) 3a agpecoro Takoi GizuaHOT 0c00H, 3a3HAUYECHOO Y 3as1Bi PO MPHETHAHHS.

4.3.7. BigmoBHTHCS BiJ TMATPUMAHHA MiNOBHUX BigHocWH 3 KitieHTOM (Y TOMY YHCII HUISXOM pO3ipBaHHSA
JloroBopy), a Tako)X BXHMBATH IHII 3aXOJM, BU3HAYCHI 3aKOHOJABCTBOM 1 YMOBaMH JIOTOBOPY, Yy BHIIQJKaX,
BU3HAUYEHNX 3aKOHOAABCTBOM (Y TOMY YHCIi 3aKOHOJABCTBA y chepi OaHKIBCHKOI AisUTLHOCTI, y cdepi 3amodiranus Ta
mpoTHAii Jleramizamii (BiIMHBAHHIO) JIOXOJIB, OJEPKAHWX 3J0YMHHAM MUIAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIEHHS, Y chepi BaJFOTHOTO PETyIIOBaHHS TOIIO).

4.3.8. BxuBaru yci HeOOXiZiHI 3aX0JM, BU3HAYEHI 3Tr1JIHO 3 HOpMaMH 3akoHojaBcTBa i [IpaBumamu baHky y
cepi 3amobiranHs Ta MPOTHIIT Jieramizalii (BiIMABaHHIO) TOXO/MIB (3aJI€)KHO BiJ BUSIBIICHUX PHU3HKIB, IPUTAMAHHUAX
IioBUM BimHOCHHAM i3 KitieHTOM), y TOMY YHCIi yCTaHOBIIIOBATH 1 3aCTOCOBYBATU I€BHI OOMEXKEHHS / JIMITH Ha
BuKopuctanHs KimieHToMm nociyr i npoaykTiB baHky [30kpema 111010 00CATIB AiSUTBHOCTI, CyM (piHAHCOBUX OMEparlii,
JiepKaB (FOPUCAMKILiI), KOHTpareHTiB].

4.3.9. Bumaratu Big Kiienta i oTpumyBaTH BiJ HBOTO 1 TpeTiX 0Ci0 CBO€yacHe i TMOBHE IIOTAIICHHS
3a0oproBanocti Kiienta nepen bankom, y TomMy uwmcii 3aboproBaHocti 3a [LmaThKHMMH TTOBIIOMIICHHSIMH,
3a00proBaHOCTI 3i CIUIaTH KOMICiifHOT BuUHaropoau, TexHiuyHOi 3aboproBaHoCTi, 3a0oproaHocTi 3a Kpemutom i
NpOLIEHTaMH 3a KOpucTyBaHHS Kpeautom, 3a00proBaHocTi 3 BiJIIKOXyBaHHS BHUTpAT, IOHECEHUX baHKOM
(30impmennx Ha cymy I1/IB), 31 crmatu mrpadHUX caHKIiM (TpadiB i MeHi) Ta ycix IHIINX TUIATEXiB, BUZHAYEHUX
‘YMoBaMu JI0roBOpY.

4.3.10. Bumaratu Bim KiieHTa 1 OTpUMyBaTH BiJl HBOTO Ta/ab0 TpeTiXx Oci0 TOCTPOKOBE IOTAIICHHS
3aboproBanocti 3a Kpeantom i mponentamu 3a xopuctyBaHHs Kpeaurom, inmoi 3aboprosanocti Kiienta nepen
bankom, cTpok cruiaTe KOl He HactaB, 00 mpunuHeHHS Nii KpennTHOT JiHii, y pa3i HeBUKOHaHHS a00 HEHAJIE)KHOTO
BuKkoHaHHS KitieHTOM CBOiX 3000B’s3aHb 3a JloroBOpoM MI0A0 BYAaCHOTO IMOBepHEeHHs Kpemuty Ta/abo cruiatu
NPOLIEHTIB 32 KOPUCTYBAaHHA HUM, Y BHUIIQAKY AonyuieHHs KiieHTOM Takoro mpocTpOuYeHHs LIOHaWMEHIE Ha OJIUH
KaJICHIAPHUHA Micsllb, Ta/a00 HEBMKOHAHHS a00 HEHAJIC)KHOro BHKOHaHHS KitieHToM Ta/abo mopydutenem, Ta/abo
MaifHOBHM IOpPYYHTEIEM yYMOB JOTOBOpPIB 3a0e3redeHHs] Ta/ado OyAb-KWX IHIIMX YMOB JIOTOBOPIB (ITPaBOYUHIB)
ykiaameHux Mik bankom Ta Kiientom, Ta/um Mix baHkOM Ta TpeTiMH oco0amu, a TaKOXX B IHIIMX BUIAJKaX,
BHU3HAUeHUX J[OroBOpOM.

Axmo bank Ha migcrai JloroBopy BHMarae 3AiMCHEHHS ILIATEXKIB, CTPOK CILIATH SIKUX HE HacTaB, a0o
noBepHeHHs KpenuTy B moBHOMY 00cs3i, Taki maTexi abo mosepHeHHS KpenuTy B moBHOMY 00Cs31 MaioTh OyTH
3nificaeni Knienrom npotsrom 30 (TpuausaTH) KaJeHIApHUX JHIB 3 JIHS OTPUMAaHHs MOBIJOMJIEHHS PO TaKy BUMOTY
Bix Banky. SIkmo mporsarom mporo mepioxy KiieHT ycyne mopymeHHS yMOB JlOTORGDY A BMM@E@iMeaHKY BTpadae
YUHHICTH. [1OpsIIOK BiNIPaBKU Ta OTPUMAHHS MOBIJIOMIICHHSI BU3HAUYEHHH MOJI0KEHHIMH 110T0 J[oroBopy.
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4.3.11. Tlpununutu Hagauusa Kioienty Kpeaury y Oyab-akoMy 3 TaKMX BUIAIKIB:

— skmio airo KpeautHoi niHii npunHEeHo;

— sxmo KiieHT He BUKOHAB a00 HEHAIEKHO BUKOHAB OyAb-siKe 31 CBOiX 3000B’s3aHb 3a JJoroBopoM;

— skmo KiieHT nopymus BUMOTH 3aKOHOAABCTBA,

— SKIIO BUHUKIM MiACTaBH U 3aKpuTTS KapTkoBoro paxyHka, A0 SKOTO BiIKpHUTO BiamoBigHy Kpemutny
niHiro, Ta/abo KapTkoBoro paxyHka, BiIKDUTOTO y paMKax 3apIuIaTHOTO MPOEKTY, — 10 MOMEHTY 3aKPHUTTS Oyb-IKOTO
3 X PaxyHKIiB;

- sxmo Kiienta 3BinmpHeHO 3 pobOorm B Opranizamii, a Takox skmo Opranizailis ympomoBX 2 (IBOX)
KaJICHIApHUX MICSINB IOCIIIbF HE 3apaxoBye ImiaTeki Ha KapTkoBWil paxyHOK, BIAKpPHTHH y pamKax 3apIuIaTHOTO
npoeKTy (Il yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiAHO 3 yMoBaMHu oOpanoro Kmientom KpenutHoro mponykry Kpenntaa
JiHISI BIJKpUTA Y paMKax 3apIuiaTHOTO MPOEKTY);

— SKIO BUHUKIW OyAb-sIKi MiACTaBH AJIsl JOCTPOKOBOTO MOBepHeHH baHkoM BKiafy, po3mimenoro y banky
3rigHo 3 JloroBopoM abo iHIMM JOTOBOpOM OaHKIBCHKOTO BKIany (y TOMY HYHCHi, Y pa3i oTpuMaHHS baHkom
3BepHeHHS KitieHTa 200 iHIMX yMOBHOBa)KEHUX OCIO MPO JOCTPOKOBE MOBEPHEHHSI TAKOTO BKJIAMY), TOCTPOKOBOTO
po3omokysanns OBJIIL, sxi € [Ipeqmerom 3actaBu; 3BepHEeHHs cTsrHeHHS Ha [Ipenmer 3acraBu, skum € OB/III, a
TaKOX SIKIIO OyAb-KMM TOPYIIEHO NMHTAaHHS MPO PO3ipBaHHS, NMPHUIMHEHHS, BU3HAHHS HEIIACHHUM a00 HIKYEMHUM
tomo [loroBopy Ta/abo moroBopy 0aHKIBCEKOTO BKJamy Ta/abo JloroBopy 3actaBu (I yMOBa 3aCTOCOBYETHCS, SIKIIO
3rigHo 3 ymoBamu obpanoro Kmientom KpemutHoro mpoaykty HeoOXiTHHM € opOpPMIICHHS 3acTaBH IpaBa BUMOTH
komrTiB 3 Jleno3utHoro paxynka abo 3acrasu OB/III);

— sKIo HacTanu Oy/b-sKi iHIII 00CTaBUHM, SIKi YHEMOKIIMBIIOWOTE HaganHs Kiieaty Kpenury;

— sKkmo baHK mpuiiHSAB pimieHHS Npo mnpunuHeHHs HaganHs Kimienty KpemuTy (Take pimieHHs Moxe
MPUMATHCS 32 BIIACHOIO 1HINIaTHBOK baHKy y Oyb-sKkuii 9ac Ta 6e3 Oyab-IKux nosicHeHb KimieHTy).

4.3.12. Bignosutu HagauHs Kimienty Kpenuty y pasi npunmHeHHS aii 06cTaBrH, M0 00YMOBHIN IPUITHHEHHS
HanaHHs Kpeaurty, a Takox y pasi, KOO Taki oOCTaBMHHU, Ha NyMKy bBaHKy, HE MEpemIKOKAaroTh MMOAATBLIIOMY
HaxaHHio Kpenury.

4.3.13. 3nilicHroBaTt (HEOOMEXEHY KiIBKICTh pa3iB) JloroBipHe criMCaHHS TPOIIOBHX KOIITIB, Y TOMY YHCIHI
Ha KOpPUCTh baHKy, B HOpsAKy, BU3HaYeHOMY J[OroBopom.

4.3.14. 3niiicHioBaTH (HEOOMEKEHY KUIBKICTh pa3iB) 3a paXyHOK KOMITiB KilieHTa B iHO3eMHiH BaJOTIi, IO
o0mikoBytoThesa Ha [lorounnx 1 KapTkoBux paxyHkax, a TakoX Ha OyAb-iKHX IHIMUX paxyHKax KiieHrta, BIIKpUTHX i
TaKWX, Mo OyAyTh BiIKpuTi oMy y baHKy (y ToMy 4mcIi B iHO3eMHIN BaJfOTi), KYITIBITIO / TIpoiax / OOMiH BaltOTH y
BUTIAJIKaX, IOPAIKY 1 po3Mipax, BU3HaYeHUX JaHuM JloroBopom Ta/abo IlpaBunamu baHky.

4.3.15. Crarysatu 3aboprosanicts Knienta nepen bankom (y Tomy uucni 3aboprosanicTs 3a [lnatikHuME
MIOB1IOMJICHHSIMH, 3200pTOBaHICTh 3i CIUIATH KOMICiitHOT BuHaropoau, TexHiuHy 3a00proBaHicTh, 3a00pPTOBaHICTh 3a
KpenuTtom 1 mponieHTamMu 3a koprctyBanHs Kpeaurom, 3a00proBaHicTh 3 BiJIIKOAYyBaHHS BUTpAT, HOHeceHnX bankom
(30inbimenux Ha cymy I1/IB), 3i cmatu mTpadHux caHKMii (1Tpadis i MeHi) Ta yCiX iHMMX IUIATEeXKIiB, BU3HAYEHUX
YMoBaMH J0roBOpY) y BHIAAKaxX HECBOEYACHOr0 ab0 HEMOBHOro ii morameHHs y Oynp-ski crocoOu, BH3HA4YCHI
3aKOHOJAaBCTBOM (Y TOMY UHMCIIi IIUISIXOM 3BE€PHEHHS CTATHEHHS Ha Oynab-sike MaitHO KiieHTa).

4.3.16. Buocutu Kaptku no CTomn-cnmcKy 3a BJIacHOIO IHIIIATHBOK (0€3 HEOOXiIHOCTI OTPUMAaHHS 3TOAU
Kiienra Ha BUMHEHHS Takux Iiil) y BUmaakax, Bu3HaueHux llpaBunamu 3actocyBanHs KapTok, siki € JOAaTKOM 110
YMOB 1oroBOpy (HEBi €MHOIO iX YaCTHHOIO).

4.3.17. V Bunanky BunukHeHHs y Kiienra Oynb-skoi 3a0oproBanocti 3a Kaprpaxynkom, 3anectu Kaptky 110
Crorm-criucKy, HampaBUTH BCi CyMH, IO HaaAXoJsaTh Ha KapTpaxyHok, Ha moramieHHsi 3a00proBaHOCTi, OJHOYACHO
CTSACYIOUM IUIATY 33 MPOCTPOYEHI IJIATEX1 10 MOMEHTY ITOIOBHEHHS PaxyHKY A0 MO3UTUBHOTO 3aJHIIKY a00 po3Mipy
HE3HIKYBaIBHOTO 3aJMIIKY (Y pa3i 1oro BCTAHOBJICHHS).

4.3.18. B 0fHOCTOPOHHBOMY TOPSAJKY NPHUIYIIUHUTH BUKOHAHHS IUIATOKHHUX omepaniii 3a Kaptkamm Tta
CIHCaTH cyMy 3a00proBaHOCTI 3 ypaxyBaHHSIM CyMH HEYCTOWKHM Ta IUIATH 3a MPOCTPOUYCHI MJIaTeXi 3 iHIUX PaxyHKiB
(motounux ta neno3utHHX) Kiienta B banky, skmo KiieHT He moracuB 3a00proBaHiCTh 32 PaxXyHKOM 3a MEPLIOO
BuMoroto bauky micins BHecenHs: Kaptku 1o Crom-crimcky.

4.3.19. BcraHoBMIOBaTH 1 3MiHIOBaTH (3MEHIIYBaTH, 301IbIIYBAaTH, CKACOBYBAaTH) ABTOpH3aUilHi JimiTu (6e3
HEeoOXigHOCTI oTpuMaHHA 3roau KirieHTa Ha BUMHEHHS TakUX Jil), a TAKOX 3 BIACHUX MipKyBaHb, CIIPSIMOBAaHHX Ha
MiHIMi3alil0 pHU3HKiB (DiHAHCOBUX BTpaT, BigMoBisATH KitieHTy y 3a70BOJIEHHI HOro KJIONOTaHb PO 3MiHY
ABTOpH3aniiHuX JIiMiTiB (0e3 noscHeHHs: KitieHTaM pUYrH TaKuX BiJIMOB).

4.3.20. BigkpuBatu Ceiipu 3a BincyrHocti Kiienta y Bumankax, BHU3HAYEHHX YMOBaMH JIOTOBOpY, 1
nepeaaBaTH BUIydYeHe y Takux Bumnaakax i3 Cerida maiiHo 10 cxoBuiia baHky.

4.3.21. Tlepemimysatu Ceiidu 3a iHIIO0, HIK 3a3HA4YCHA y BIAMOBIIHMX 3asBax MPO HagaHHs BaHKIBCHKUX
nociyr, agpecoto (0e3 Biakputts Ceiidin) 3 noBigomneHHsM npo ue Kiienra. .

4.3.22. He napaBatu Kmienty noctyn no Ceiidis, a Takox He MOBEPTATH ﬁOMyC%I‘/IAg(;}/ ﬁfﬁ%lfqd{%aﬁlg Bbankowm i3
CelidiB y BUMaakax, BA3HAYCHUX Y MOBAaMHU JOTOBOPY, Y pa3i HASBHOCTI HEBUKOHAHHX Ta/a00 HEHAJICKHO BUKOHAHUX
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3000B’s13aHp KitieHta 3a JIoroBopoM, y TOMY YHCII L[OI0 CIUIATH INTpaHUX CAHKIH Ta BiAIIKOIXYBaHHS BapTOCTI
3amka Ceiida i BuTpat baHka Ha 3aMiHy Takoro 3aMka (30iIbiieHux Ha cymy IT/IB).

4.3.23. BigmoBnatu B peectpauii [epxarenie y Cucremax TUCTaHIIHHOTO OOCIYroBYBaHHS y BUIAIKax
MOPYIICHHS MOPS/AKY TaKol peecTpalii, BCTAHOBICHOTO YMOBAaMHU JAOTOBOPY (y TOMY YHCII y BHIMAAKaX BBEJCHHS
HeBipHUX OTP-mapoimiB mjis miaTBEpKEHHS TaKoi peecTpartii).

4.3.24. 3anpoBapKyBaTH HOBI TPOrPaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3aCO0U 3 METO BIIOCKOHAJICHHS pOOOTH
CucteM JAWCTaHLIAHOTO O0OCTYyroByBaHHA 1 IX (YHKIIOHANIBHOCTI, HPOBOAWTH IIOJO HHUX MNPOQiTaKTHYHI
(permamenTHi) po0OOTH, M0 Yac BiJ Yacy MOXE MPHU3BOIUTH A0 TUMYACOBOTO MPHU3YNMHUHEHHS OOCIYTOBYBaHHS
Jeprxarenis 3a iX OITOMOTOIO.

4.3.25. BigmoBnatu [epxkartenssm y 3ailicHeHHI omepaniii 3a gomomororo CHCTeM AUCTaHLIHOTO
00CJIyroByBaHHS y BHIAIKaX HEHAJIEKHOro odopmieHHs ENeKTpOHHMX HOKYMEHTIB, HEIOTPUMAHHS MpPaBUII
KopucTyBaHHA CHcTeMaMyu AMCTAHIIHOTO OOCIyrOBYBaHHS, MOPYIIEHHS YMOB MOTOBOPY (Y TOMY YHCIi y YacTHHI
CIUTaTH KOMICIHHOT BUHATOPO/IU 3a HAJIaHHS BIAMOBIAHUX BaHKIBCHKHX MOCIIYT).

4.3.26. Ilpusynunastu gocryn epxateniB 1o CucteM AUCTaHLIHHOTO 0OCIYTOBYBaHHS y TAKUX BUIAIKaX:

— SKIOO y mpoueci migkmoueHHs (Bxonay) no CucTeM AWCTaHLIHHOTO OOCIyrOBYBaHHS TPU pa3d MOCHJIb
BBEJICHO HEBIPHI AaHi, HEOOXITHI IIT aBTCHTH(IKAIIIT;

— skmo baHk BUSBHB cripoOu (y TOMY 4YMCIHI, SIKIIO Ma€ MiIo3py MpO BUMHEHHS TaKHX CIPOO) MOPYIICHHS
BUMOT 110 Oe3neku moctymy q0 CHCTeM AWCTaHIIHHOTO OOCIyTOBYBAaHHS Ta/a00 HEMPaBOMIPHOTO AOCTYITY A0 IHX
CUCTEM, Y TOMY YHMCIIi 3 METOFO 3I1MCHEHHS HCHAJIC)KHUX MEPEKasiB;

— SIKIIO TUIATDKHI OTeparii, Mo 3MiHCHIOITECSA 3 BUKOPUCTaHHAM CHCTEM TUCTaHI[IHHOTO OOCITyTOBYBaHHA,
Ha AyMKy BaHky mopyuryroTh abo MOXYTh MOpymIyBaTd Oyab-siki mpaBa Ta/abo iHTepecu banky Ta/abo Oyab-skux
TpeTix ocio;

— sxkmo bank orpumaB iHdopmariro mpo BTpaTy MoOinbHHX mpHCTpOiB Ta/abo mpo 3mMiHy Homepis
MOOITBHUX TeNe(OHiB;

— skmo barak orpumas iH(opmarito mpo cmepth KitieHTa;

— skmo baHk BusABMB crnpobu (y TOMY 4YHCHi, SIKIIO Ma€ MiJo3py NP0 BYMHECHHS TaKHX CIIPOO)
HENPaBOMIPHOTO BTPY4YaHHS B POOOTY ENEKTPOHHO-OOUYMCIIOBAIBHUX MAIIWH (KOMIT IOTEPIiB), aBTOMATH30BAHUX
CHCTEM, KOMIT'IOTepHUX Mepexk baHKy, o Moe MpHU3BECTH 0 MEPeIIKo/pKaHHs 1X HallexxHid poboti Ta/abo 10
HETPaBOMIpHUX Al 3 iHPOpMAIIi€ro, IO MICTUTHCS Y HHX;

— 3a HasABHOCTI IHINMX MiJCTaB, BU3HAYEHHX 3TiJHO 3 3aKOHOJABCTBOM (y TOMY YHCII 3aKOHOAABCTBOM Y
ctepi OaHKIBCHKOI MisIIBHOCTI, Y cdepi 3amobiranHs Ta MpOTHIIl Jeramizamii (BiIMHBAHHIO) JTOXO/IB, OJEP KaHUX
3JI0YMHHUM LUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MacOBOrO 3HHUILEHHS, Y
cdepi BAIIOTHOTO peryJIIOBaHHS TOIIO), IPaBUIIaMH TUIATKHUX cucteM, [IpaBuiamu banky i YMoBamu 10roBOpY.

4.3.27. BignoemoBatu noctyn Jlepxkaremis mo CucTeM IUCTaHIIHHOTO OOCITYrOBYBaHHS Yy BHUIAJKaxX
NPUIMHEHHS Jii 00CTaBHH, 1110 MPU3BEIH A0 NPU3YIMUHEHHS TOCTYITy A0 HUX.

4.3.28. BigmoBnatu y 3ailicHeHHI IuiaTbkHuX onepamid 3a [lotrounumu, Oxpemumu, KaprtkoBumu i
CrieniaibHIMHU paXyHKaMH Ta/a00 3yMUHATH MPOBEJICHHS TAKUX OMepallii, y TAKUX BUIMAIKaX:

— 3a HasBHOCTI JJIsI IIOTO TiJICTaB, BU3HAYEHHX 3T1THO 3 3aKOHOJaBCTBOM (y TOMY YHMCIIi 3aKOHOJJABCTBOM Y
ctepi OaHKIBCHKOI MisITBHOCTI, Y cdepi 3amobiraHHs Ta MpOTHIIT Jeramizamii (BiIMHBaHHIO) JOXOMIB, OAEPKAHUX
3JI0YMHHUM LUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBaHHIO PO3IOBCIOMKEHHS 30p0i MAacOBOrO 3HUILEHHS, Y
cdepi BAIOTHOTO PeryJIIOBaHHS TOLIO), IPaBUJIaMH TUIATIKHUX cucteM, [IpaBunamu banky i YMoBamu 10T0OBODY;

— SIKIIO Taki orepamii iHimifioBaHO i3 3acTocyBaHHsM Kaprok Ta/abo ix pexBi3uTiB, mo BHeceHi g0 Crom-
CIIHCKY;

— SIKIIO BUKOHAHHS TaKUX OMepalliii mpu3Bee 10 NEePEeBUIICHHS ABTOPU3ALIMHUX JIMITIB;

— SKIOO0 KOWITIB Ha paxyHKy KirlieHTa HemocTaTHbO JJIsi BUKOHAHHS IUIATDKHOI omeparii 3 BpaxyBaHHSIM
KOMiciiiHOi BUHaropoau 3rijmHo 3 Tapudamu,

— skmo onepartii 3a [Torounnm/Okpemum/KaprkoBum/CrieniialbHUM PaxyHKOM HE BiJIIMOBIJAIOTh BUMOTaM
3aKOHOJAaBCTBA, MOJNOXKEHHAM [loroBopy, B TOMY YHMCI, aleé HE OOMEKYIOUHCh, PEXUMY (YHKLIOHYBaHHS TaKUX
PaxyHKiB.

4.3.29. Tlpotsarom mepioJly MEpeBipKHd MpPaBOMIPHOCTI 3/IHCHEHHS IUIATDKHUX onepamid 3a KapTkoBumu
paxyHKaMu He 3apaxoByBaTH Ha KapTKOBi paxyHKH KOLITH y CyMax TaKHX IIATDKHUX OIepatii.

4.3.30. MOTHBOBAHO i3 MOCHJIAHHAM Ha ITiICTABH BU3HAUYEHI 3aKOHOJABCTBOM Ta/ab0 YMoBaMu JOTOBOPY (Y
TOMY YHCII, 3 MiJICTaB HEHAJIEXKHOTO O(popMIICHHS Ta/ab0 IMOJIaHHS), He NMPUKAMATH JI0 BUKOHAHHS abo moBepraTH /
3anumard 0e3 BUKOHAHHS 3asBH PO KYITIBJIIO, MPOJaX iHO3EMHOI BaJIOTH, KYIIBIIO iHO3EMHOI BAJIOTH 3a 1HIIY
iHO3eMHY BaJItOTy (OOMiH iHO3€MHOT BaJIIOTH).

4.3.31. Bigmosnsaru KiieHTy y BUIa4i TOTIBKU 3 HOTorIHHX/KapTKOBHx/Cneu@iw/ggggM&ﬁKpaxyHKiB y
pasi HenojanHs KilieHTOM 3asiBOK Ha OTpUMaHHSI TOTIBKH Y CTPOKH, BU3HAYEHI Y MOBaMH JIOTOBOPY.
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4.3.32. KopucTyBaTHCs IPOIIOBUMH KOIIITaMH, 1110 O0IKOBYIOThCS Ha paxyHkax Kiienra.

4.3.33. He mosepratu Bxiamu (y ToMy 4ucCii, yacTHHM BKiamaiB) 10 CIUIMBY CTPOKIB iX pPO3MIIICHHS 1
HACTaHHS TEPMiHIB iX MOBEPHEHHS, OKPIM SK y BHINAaAKaX, 3a3HAUYCHUX B YMOBax JIOToBOpY (y TOMY YHCIi Y
BiAmoBiAHKX J[emo3uTHUX MpoayKTax) i 3asBax Mpo HaAaHHS BaHKiBCHKHX MOCHYT.

4.3.34. YV pasi, skmo cyma paHime cruadeHnx KIeHTy MNpOIEeHTIB MEpeBUIye CyMy MpPOIICHTIB,
nepepaxoBaHMX 3a MPOLEHTHOIO CTaBKOKO NP JOCTPOKOBOMY NMOBepHEHHI Bknany, moBepratu Bxiaan 3MeHIIeHUME
Ha CyMH, IO CKJIAJal0Th TaKy Pi3HULIIO.

4.3.35. He BiANMKOJOBYBaTH KOMTH 3a mpereH3ismu KilieHTa y BHMajkaX, BU3HAueHHWX [IpaBuiamu
3actocyBaHHs KapTok, siKi € T0JITaTKOM 10 YMOB OTOBOPY (HEB1I €MHOIO X YaCTHHOIO).

4.3.36. He 3pmilicHIoBaTH TOBEpHEHHS KOMICIHHOI BHHAropoid, cruiaueHoi baHKy 3a 3milficHeHI miatixHi
ormepariii mo0 nepeka3y KOINTIB, Y BUMAAKYy 3MiHH PEKBI3HTIB, 3aKPUTTS PaxyHKY OTpPHMYyBada, TOIIO, BHACIIIOK
YOro Mepeka3 He Mir OyTH OTPUMaHUNA OTPUMYBadeM.

4.3.37. Hancunatu Jlepxkatensm Oyapb-iky iH(opMmaliio, y TOMY YHCII TaKy, IO MICTHTh OaHKIBCBKY
taeMHulI0 Kiienta (30kpema, mpo yci 3aiiicHeHi IJIATDKHI omepauii 3 BUKOpUCTaHHsIM KapTok), 3a IOMOMOTOO
Kyp €piB, 3ac00iB MOMITOBOTO 3B 53Ky 1 CHCTEM AMCTAaHIIHOTO OOCITyTOBYBaHHS, €JICKTPOHHIMH KOMYHIKAIIHHUIMHI
MepeKaMH 3arajlbHOTO KOPUCTYBaHHS (BIIKPUTHMH KaHaTaM{ 3B S3Ky), a came 3aco0aMu eNeKTPOHHOI MOomTH (e-
mail), renedorHoro i pyxomoro (MOOIIBHOTO0) 3B’ 513Ky, Mepexi [HTepHeT Tomo.

4.3.38. 3pilicHuTy BiACTYIUIEHHS CBOiX IMpaB 3a JloroBOpoM Ha KOPUCTH TPETHhOI 0COOM (IUISIXOM YKIJIaeHHS
MiX baHKOM 1 TpPeThor0 0CO00I0 TBOCTOPOHHBOTO JOTOBOPY IIOMO BIACTYIUICHHS TakKuX mpaB BuMoru). lIpo
BIJICTYIUICHHS CBOIX TpaB 3a JloroBopom bank nosigomisie KitienTa y mopsiiky, BU3Hau€HOMY Y MOBaMU JIOTOBOPY.

4.3.39. IHiuitoBaTH BHECEHHS 3MiH J0 YMOB JOTOBOPY, Y TOMY YHCIi IUISXOM ONPUIIIOJHEHHS BiJNOBITHOT
indopmarii ma Caiiti banky ta/abo mamicmanas ii Kimienty 3acobamu CucteM MUCTaHIIHHOTO 0OCTyroByBaHHS (i3
3a3HAYCHHSIM y TaKUX MOBIIOMIICHHSX JIAT, 3 IKUX BBOJSATHCS y JiI0 3MiHU 10 YMOB JOTOBOPY).

4.3.40. Ilpununutu gito oopanoro Kmienrom TapudHoro makety B 0JHOCTOPOHHBOMY MOPSIKY, MICJIS 4OTO
HaJaHHA baHKIBCHKHX MOCTYT 3MIACHIOBaTUMETHCS Ha yMoBax iHmoro TapudHoro makery, mo Oyme oOpaHuii y
HOPSAKY, BU3HAYCHOMY Y MOBaMH JOTOBOPY.

4.3.41. 3akpuBatu I[lorouni, Kaprkomi, Oxpemi i [lemo3utHi paxyHku, PaxyHKu mis oOcIyroByBaHHS
Bxnanis, CrierianibHi paxyHKH 1 po3ipBaTi J{oroBip y BCTaHOBIEHOMY Y MOBaMH JIOTOBOPY MOPSAKY.

4.3.42. TlpotsroMm Tiepiofy OJHOPA30BOTO (CIEmiadbHOT0) JOOPOBLIBHOTO JEKIapyBaHHS Ta MICIS MOAAHHS
JICKJIapaHTOM OJHOPa30BOI (CHeliaabHOi) NOOPOBILIBHOI JIeKIapallii 0JHOPa30BO 3apaxyBaTH JIOJATKOBO TOTIBKOBI
KOIITH B HAI[lOHAJBHIM Ta iHO3eMHIM Bamrorax Ha CrenianbHUN paxyHOK (ITOTOYHHMH PaxyHOK i3 cIeliaJbHUM
PEXHMMOM BHKOPHCTAHHS).

4.4. bank 3000B’s13aHMIi:

4.4.1. HanaBatu bankiBceki mocnmyru (y Tomy unchi Biakpusatu Kimienty [lotouni (y Tomy uucmi KapTkosi)
paxyHnku, JlernosutHi, Okpemi Ta CriemiaibHi paxyHKH, BUIyCKaTu i BuaaBaTh KapTku, mpoBOAWTH 32 BiIKPUTUMH
paxyHKaMHu TUIATDKHI omeparlii, BU3Ha4eHi 3aKOHOJABCTBOM, MpaBHJIaMHM IUIATDKHUX cucteM, [IpaBumamu Basky i
YMoBamMHu [10roBOpY, 3IiMcHIOBaTH JlucTaHuiiiHe oOCIyroByBaHHS, IepelaBaTH y CTPOKOBMHA MAaiHOBHH Hailm
(openny) Celidu) 3a yMOBM iHILIIOBaHHA TaKUX IIOCHYr 3 HAJIEXKHHM JOTPUMAHHSIM BHMOT, BCTaHOBJIEHUX
3aKOHOJ]ABCTBOM, MpaBUJIaMH IIATKHUX cucteM, [IpaBunamu banky i YMoBamu oroBopy, HajaHHs 10 baHky ycix
JIOKyMEHTIB Ta iH(opMallii, 110 HEOOXiJHI JJId HAJEKHOrO0 BUKOHAHHS BUMOT 3aKOHOJABCTBA (y TOMY YHCII
3aKOHOAABCTBa y cpepi OaHKIBCHKOI MisSIBHOCTI, Y cepi 3amodiranHs Ta MPOTHIIT Jieraiizamnii (BiIMIUBaHHIO) JOXO/IIB,
OJIEpXKAHUX 3J0YMHHUM IIIIXOM, (piHAHCYBAaHHIO TepOpPH3MY Ta (iHAHCYBAHHIO PO3IOBCIODKEHHS 30poi MacoBOro
3HUMICHHS, Y cepi BATIOTHOTO PETYIIOBAHHS TOIIO), MPaBWI MaTiHUX cucteMm, [IpaBun banky i YMoB gorosopy, a
TaKOK HaJIEKHOT'O MOTralleHHs rpooBux 30008’ s13aub Kiienta nepen bankowm.

4.4.2. 3apaxoByBaTu KOWTH, 0 HaxiiayTs Ha [lorouni, Okpemi i KapTkoBi paxyHKH y TepMiHH, BU3HAUYCHI
YMoBamu JOTOBOPY 1 3aKOHOIaBCTBOM.

4.4.3. BukoHyBaTH IUIATDKHI 1HCTPYKIT Ha TNPHMYycOBEe CHUCAaHHS (CTATHEHHs) KomTiB 3 [loTouHMX,
KaptkoBux i [lemo3utHux paxyHkiB, PaxyHKiB s oOciyroByBaHHs BxmaniB y Bumagkax i HOpAOKY, BU3HAYEHHX
3aKOHOJJABCTBOM.

4.4.4. HanaBatn Kuienty Bumucku mipo crad [lortounmx, KaprkoBux, Okpemux i JIemO3WTHHX paxyHKIB,
PaxynkiB mist obciyrosyBanns Bknanis (Ha Bumory Kiienra).

4.45. Hanasatu Kiienty pasom i3 Bumuckamu 3a [lorounumu/KapTkoBumMu/OkpemMuMy paxyHKaMu
iH(hOpMaIlito 1010 3iICHEHHX omeparliid 3 KymiBii / mpojaxy / oOMiHy iHO3eMHOT BaroTH (Ha BUMOTY KitieHTa).

4.4.6. lloBimomnsatu Kitienta mpo 3mificHeHi omepartii i3 3acTocyBaHHAM KapTok y mopsiaKy, BUZHAYEHOMY
YMoBamu JOTOBOPY.

4.4.7. Cranom Ha 01 ci4HS KOXKHOTO POKY IIpu ocoOuctoMy 3BepHeHHI KiieHTacge banwyanesarn Kiienty
BUTIMCKH 3a 1ioro ocoboBumu paxyHkamu(Ilorouni/Okpemi/Kaprrosi/Crenianbhi/Jleno3utHi paxynku/ PaxyHku Juist
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obciyropyBanus Bxiany). KirieHT ckiagae y JOBiIBHIN MHCEMOBIH/€IIEKTPOHHIN (OPMI MiATBEPHKEHHS IIPO 3AITHIIKH
Ha ¥oro oco00BUX paxyHKax cTaHoM Ha 01 ciuHs.

4.4.8. llputimatu Big JlepkareiiB MOBIIOMIICHHS MO0 HEoOXimHOCTI BHeceHHs Kaprok no Crom-cnucky
(miaTBepAKEHHSAM HaJIe)KHOTO HaJaHHA 10 baHKy 3a3HadeHoi iH(popMalii € peecTpaliiiHi HOMepU MOBiAOMIIEHb, SIKi
HamaloThesa JlepikatensaM Mpu NpHMaHHI TaKAX MOBIIOMJICHB Bill HUX), ITiCTIS YOr0 BHOCHTH BimmoBimHi Kaptku mo
Cron-crucky.

4.4.9. llpuiimatn Big KiienTa muceMoBi 3asBu (IpeTeH3il) Mpo OCKapyKEHHs IUIATDKHUX oOmepaliid 3a
KapTtkoBumn paxyHkamu, 311HCHEHHX 13 3acTocyBaHHSIM KapTok, Ta BXKHMBAaTH 3aXOIU MO0 MPOBEIEHHS NEPEBIPKH
MPaBOMIPHOCTI 3MIMCHEHHS TaKWX IUIATDKHMX Omepallid, mnpeTreH3iitHoi poOoTw 3 iHmMMMH OaHKaMHu (SKIO
OCKapIKyIOThCS TUIATDKHI omeparii, MpoBeeHi Yepes IUIaTiKHI MPUCTPOi iHIUX OaHKIB) Yy MeXax CTPOKiB, BU3HAYCHUX
[IpaBmamu 3actocyBanns KapTok, ski € mogatkoM 10 YMOB T0TOBOPY (HEBIA €MHOIO iX YaCTHHOIO).

4.4.10. 3a yMOBM HaJIe)KHOTO 1 CBO€YacCHOro BUKOHaHHS KitieHTOM CBOiXx 000B’si3kiB 3a JloroBopowm,
3abe3neuntr KiieHTy MOKnMBicTh KopHcTyBaThCs KpeauTHoo JiHielo Ta HamgaBaTH oMy KpenuT y posmipax i Ha
yMOBaXx, BU3Ha4YeHUX Jl0roBOpoOM.

4.4.11. Hancunmatn KiieHTy y TOpsIKy, BH3HA4€HOMY YMOBaMH JOTOBOpY, iH(OpMAIi0 TIpO po3Miph
MiHiManpbHHUX TUIATEXIB (I yMOBa 3aCTOCOBYETHCS, SIKIIO 3TigHO 3 ymoBamMu oOpanoro Kiientom KpemutHOro
npoxaykty Kiient 30008’ s13aHuit 311HCHIOBAaTH cIuTaTy MiHIMaNbHUX IUIATEXIB).

4.4.12. HanaBatn Kiienty indopmamito momo mnpaBwin TmuaTbkaux cuctem 1 IlpaBun bavky, ski €
000B’sI3KOBUMH 10 BUKOHaHHA KilieHTOM, a TakoX y MekaxX BJIACHOI KOMIIETeHLIi HaZaBaTH PO3’SICHEHHS ILIOJ0
NOPSIKY BUKOHAHHS TaKUX MPaBWII, BAMOT 3aKOHOJABCTBA i YMOB JIOTOBOPY (Y pa3i OTpUMaHHsI BiIOBIJHUX 3alUTIiB
Kiienra).

4.4.13. CrutayyBaTi TIPOLIEHTH, HapaxoBaHI baHKOM y TOpSAAKY, BH3HAYEHOMY YMOBaMH JOTOBOPY, Ha
samumky komTiB Ha [lotounmx 1 KapTtkoBux paxyHkax (y Tomy umcii Ha HakonmuyBanbHy cymy «Moi
3a0MIQ/DKCHHS») Y JIeHb iX HapaxyBaHHs LUISIXOM 3apaxyBaHHS Ha BIANOBIAHI paxyHKH (SKIIO HapaxyBaHHS
MPOIEHTIB Ha 3amumku KomriB Ha [lorounomy/KaptkoBomy paxyHky mnepenbadeno BimmoBimamMm TapudauUM
TTaKeTOM).

4.4.14. Tlpuitmatu 1 noBeptatn Bkiaau, HapaxoByBaTH i BUILIA4yBaTH NPOLEHTH Ha Bkiamm y mopsuky,
BCTaHOBIICHOMY YMOBaMH JOTOBOPY (y TOMY YHCIi BigNOBIIHUMHU JIeMO3UTHHMH TPOMYKTAMH) 1 BiIMOBITHUMHU
3asiBamMu TTPO HalaHHS baHKIBCHKHUX TOCIYT.

4.4.15. 3nilicHIOBaTH pO3paxyHOK, HapaxyBaHHS, YTPUMAaHHs i cruiary (nepepaxyBaHHs) Big iMeHi Kiienra mo
JepxaBHoro OropkeTy YKpaiHM i3 CyMHU HPOICHTIB, HApAXOBAaHUX Ha 3aiullIku KomTiB Ha Ilorounux i KapTkoBux
paxyHkax (y Tomy uuciai Ha HakommuyBanbHy cymy «Moi 3aomiaJpKeHHS»), 1 IPOLEHTIB, HapaxoBaHUX Ha Bxiaaw,
MOJATOK Ha J0X0oau (PiznuHUX 0ci0 (Y BHIIISAII TaKUX MPOIEHTIB) y po3Mipax 1 MOpSKy, o BU3HavYeHi [logaTkoBuM
KOJIEKCOM YKpaiHH, a TakoX iHIII 00OB’sI3KOBI TuiaTexi (mojatku i 300pH) y po3mipax i1 MOpsJKY, IO BU3HAYEHI
3aKOHOJABCTBOM.

4.4.16. lloBeprarn Kiienty Haamipy yTpuMaHi i1 cruadeHi (mepepaxoBani) no JlepkaBHOTO OromKeTy
VYkpainu cyMu noAaTky Ha JOoXoau Qi3HyHHX 0Ci0, IHIIMX MOJATKIB 1 300piB, HIISXOM 3apaxyBaHHs BiAMOBIIHUX CyM
TPOIIOBUX KOIITIB y TPUBHAX Ha Oyab-sakuit [lorounuii/KapTroBuii paxyHnok Kiienra y rpuBHsX, BiikpuTHii y baHky,
a0o0 IUITXOM BHIadi TOTiBKH Yepe3 Kacy banky (Ha Bubip Kiienra).

4.4.17. BiacniakoByBaTH Hauxo/DKeHHs EjekTpoHHUX MOKyMeHTIB Bij KilieHTa Ta CBO€4aCHO 3/11MCHIOBATH 1X
npuiMaHHs, IEPEeBIpPKY, MiIHCAHHs Ta MoBepHeHHs KitieHTy.

4.4.18. 36epiratu iHpopMamnito ans 3OIMCHEHHA KOHTAKTiB, HajaHy KilieHTOM mpoTsSrom cTpoky Aii
Horosopy.

4.4.19. TlepenaBatu Ceiidu Kiienty y MaliHOBUH HaiiM (OpeHIy) Y CTaHi, MPUAATHOMY JUIS X BUKOPUCTAHHS
3a MPU3HAYCHHSIM.

4.4.20. HanaBatu Kiienty moctyn no CeiidiB npotsrom OmnepaniiiHoro yacy banka, a TakoX HOBEpHYTH
oMy wMmaiiHo, BuiyueHe bankom i3 CeiidiB y Bumajgkax, BH3HAYeHUX YMOBaMH JIOTOBOPY, Y pa3l HaJe)KHOTO
BUKOHAHHS yciX 3000B’s3aHb Kitienta 3a num JloropopoM, y TOMy 4YMC/Ii HIOAO CIUIATH INTpaHHMX CaHKIH Ta
BiZIIIKOTyBaHHS BapToCTi 3aMKiB CeldiB 1 BuTpaTt banka Ha 3aMiHy Takux 3aMKiB (3011peHux Ha cymy I1/IB).

4.4.21. He posronorryBaru inpopmarito moao Kiienra, sika crana BiqoMoro baHky y 3B’513Ky 3 YKIIaJIeHHSIM 1
BUKOHaHHIM J[0OroBOpY 1 MiCTHTh OaHKIBCHKY TAEMHHUIIIO (Y TOMY YHCIi iHPOPMAIIiIO MO0 MPOBEISHUX OIepallii 3a
[Horounnmu, Oxpemumu, [emozutaumu i KaprkoBumm paxynkamu, Paxynkamum s oOciyroByBaHHA Bxianis,
CrienianbHIMHU paXyHKaMH), 32 BAHATKOM BUIIA/IKiB, BU3HAYEHUX 3aKOHOJABCTBOM Ta/ab0 YMOBaMu JOTOBOPY.

4.4.22. Hane>xxHuM YWHOM BHKOHYBaTH iHIN 3000B’si3aHHA bBaHKy, BH3HA4eHI JIIOYMMH IOJIOKECHHIMHU
3aKOHOJAaBCTBA, Y TOMY YHMCIi HOPMAaTMBHO-NPaBOBUMH akTamu HarioHanbHOro OanHky VYkpainu, i YMoBamu
J0r0BODY.

4.4.23. BxuBaTH 3aXO/iB 1010 BCTAHOBJICHHS JDKEPEN IOXOPKCHHS KOUITIB YHIRHIONAPEUiNG Q' 1IHO3EMHIH
BANIOTaX Yy BUMAJKaX, epel0aueHnX 3aKOHOJABCTBOM 3 ITUTaHb (JiHAHCOBOTO MOHITOPUHTY, TICII 3apaxyBaHHs iX Ha
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CremiaibHUM paxyHOK. 3a pe3ysibTaTaMH 3MIMCHEHHS TaKWX 3axXO0iB baHK BXKHBae il 3 ypaxyBaHHSM IIOJOKEHb
3aKOHOJIaBCTBA 3 MUTaHb (hiHAHCOBOTO MOHITOPHHTY.

4.4.24. 3niiicHIOBaTH HaJeKHY KOMIUIEKCHY HepeBipky paxyHkiB Kiienrta, ta mpencraBuukiB Kiienrta i
JlepxateniB 3a mpaBWIaMH, IO MiJIATar0Th 3acTtocyBaHHiO s nuieli Yrogm FATCA Ta/abo bararoctopoHHBOT
yroau CRS.

4.4.25. Bigmosutu Kiienty y HamaHHi baHKIBCHKHX MOCHyr y BUMaAky HemosimomienHs Kmienrom banka
Ipo 3MiHy CTaTycy CBOTO MOJATKOBOTO PEe3UIEHTCTBA, HeHaJaHHs KilieHTOM ITOKYMEHTIB, BU3HAUYEHHX MiAMYHKTOM
39%2.2 mymkry 39°2 cr. 39° IlomaTkoBoro Kojekcy VYKpaiHH, y CTPOKH, MepeabadeHi 3a3HAYCHOI0 CTATTEIO
ITomaTtkoBoro kKozekcy Ykpainm abo HeHamaHHsA npotsroM 30 KaleHAapHUX AHIB 3 THS OTpUMaHHS 3amuty banka
3amuTyBaHoi iHpopmManii Ta/abo NoKyMeHTiB, abo HamaHHs iHpopMamii Ta/abo AOKYMEHTIB, IO HE CHPOCTOBYIOTH
nigo3py banky mozao mia3BiTHOCTI paxyHKy 3a BuMmoramu Yroau FATCA Ta/abo baratoctoponnboi yrogu CRS.

45. VYeci pii, axi 3rifHO 3 YMOBaMH JOTOBOpPY MOBWHHI BUYMHSATHCA [lepkaTensMu, € 3000B’S3aHHIMH
Kuienra, y 38’s13ky 3 uuM KitieHT mOBHHEH 3a0€3MEUUTH HANEKHE IX BUKOHAHHS.

4.6. HeBxmoueHHs 10 1i€i ctaTTi YMOB JOTOBOPY OKpeMHUX mpaB i 000B’sa3kiB CTopiH, 110 BU3HAuYEHI
3aKOHOJABCTBOM, IHIIMMM CTAaTTAMH YMOB JOTOBOPY 1 JOJAaTKaMd OO HHX, a TAaKOX ITMCbMOBHUMHU 3asBaMH,
ckiageHnMu KitieHTOM y BIAMOBITHOCTI 10 YMOB IOTOBOPY Ta MOTO/KEHUMH baHKOM, )KOIHHM YHHOM HE OOMEXYe
BIJINIOBI/IHI TIPaBa i HE CKACOBYE HEOOXITHICTh HAJIC)KHOTO BUKOHAHHS BiIMTOBIAHUX 000B’S3KIB.

4.7. llpaBa i 000B’s3ku KOXHOI 31 CTOpiH, BU3HaU€HI YMOBaMH JIOTOBOPY, € CIIBPO3MIPHUMHU 3 IIPaBamH i
00oB’si3kamu  iHIIOT CTopoHW. Y 3B’S3KYy 3 1uM, i xogHoi 31 CTOpiH HE CTBOPEHO HECTpPaBeNIMBUX i
JUCKpUMIHALIIHAX YMOB, sIKi O MOTipIIyBaiH ii cTaH CTOCOBHO iHIIOT CTOPOHH.

5. 3anoGiranns Jgeranizauii (BigTMMBaHHIO) 10XO0iB, 0/leP:KAHUX 3JT0UMHHUM LLISAXOM, (PiHAHCYBAHHIO
Tepopu3My Ta (PiHAHCYBAHHIO PO3NOBCIOKEHHS 30P0i MacOBOr0 3HUIIIEHHS.

5.1. Kient, yknaBmu JloroBip, MiATBEP/HKYE ITOCTOBIPHICTh, MPAaBIWBICTH Ta TOYHICTH HANaHOI HUAM
iH(dopMartii/manux, sKa/sKi BigoOpakeHa/-i B 3asBaX, aHKeTaxX Ta IHIMUX JOKYMEHTaX, [0 OyJH miAmucaHi HUM Ta/abo
HazaHi 1o banky 3 metoro yknangenss Jlorosopy.

5.2. B pasi 3amian/oOMiHy (B T.4. B 3B’A3KY i3 3aKiHUYEHHSM CTPOKY (IPUIMHEHHsI) Nii) JOKYMEHTIB, fKi
Oynm HamaHi 1o baHky, BTpaTtu iX YMHHOCTI, BHW3HAHHA HEHIMCHHMH) a00 OTpMMAaHHS IHIIUX JOKYMEHTIB, B T.d.
BKJICIOBaHHSI B MIACMIOPT IPOMaIsiHUHA YKpaiHu QOTo Ticis gocarHeHHs 25- Ta 45-piuHoro Biky, KitieHT 30008’ s13aHui
HAJIaTH aKTyalbHi JOKyMeHTH 10 banky npotsirom 5 (’sti) PoOounx nHIB 3 MOMEHTY HacTaHHS MO/

5.3. KiienT 3000B’s13aHMI MOBIZOMUTH baHK TpO HACTaHHS CYTTEBUX 3MiH y HOTo MisTbHOCTI (iHIION
iH(dopmartii, mo HagaBanacs Kiienrom banky) mporsrom 5 (1’ situ) PoOounx qHIB 3 MOMEHTY HaCTaHHS TAKUX 3MiH.

5.4. KiienT 3000B’s3aHMI HajaBaTH Ha 3anuT baHKy iHpopMalio Ta JOKyMeHTH, siki baHk Mae mpaBo
BuMararu Bij Kiienra:

— JIOKYMEHTH 1 BiJOMOCTi, HEOOXiqHI /Ui 3/ificHeHHS HayiexxHoi mepeBipku KiieHta, B ToMy 4Hcii #Horo
inenTudikarii, Bepudikarii, akryamizamii naHux ( B TOMY YHCIi 3IIACHEHHS JOAAaTKOBUX 3axoxiB moxao [lomitnaao
3HAUYYyHMX OCi0, wieHIB iX ciMell abo oci0, moB’si3aHuX 3 [1OMITHYHO 3HAYYIIMMU O0COOAMH, BUSBJICHHS KIHIICBHX
OcHediiapHUX BIACHUKIB, T.JI), aHami3y Ta BHUSBJICHHS (iHAHCOBHX OMepalliid, M0 MiUIAraloTh (HiHAHCOBOMY
MOHITOPHHTY, TOKYMEHTH, SIKi HEOOXiHI I CIPOCTYBaHHS a00 MiATBEPKEHHS IMi03p MO0 3MiHCHEHHS KIIEHTOM
(hiHaHCOBHX OIlepariii, SKi MICTATh O3HAaKHM (PIKTUBHOCTI, Ta iHMI mependaveHi JOKYMEHTH Ta BiJJOMOCTI BiJITOBITHO
1o 3akony Ykpainu «[Ipo 3amoOiraHHst Ta MPOTHAIKO Jieraiisailii (BiIMMBAaHHIO) JOXOMIB, OJACP)KAHUX 3JIOUMHHUM
HUIsiXoM, (hiHAaHCYBaHHIO TepOpH3MY Ta (DiHAHCYBaHHIO PO3MOBCIOJKEHHS 30pOi MAacOBOTO 3HHIICHHS», TPOTATOM 5
(m’atn) PoGounx mHiB i3 mHS, Ko KitieHT oTprMaB Takuii 3anut Bij baHky;

— JIOKyMEHTH/BITOMOCTi, HEOOXiAHI /i BHKOHAaHHS BHUMOT 3aKOHOJABCTBa YKpaiHW, B TOMY YHCII
HOJIOKeHb, CIPSIMOBAaHMX HA: BUKOHAHHS BHMOI CAHKIIHHOTO 3aKOHOJABCTBA, a TaKOX BHSBICHHA Ta
JOKYMEHTyBaHHsI iHpopmallii npo 3B'13ku KirieHTa 13 iepkaBoto, o 3iHCHIOE 30pOiHy arpeciro npotu YKpaiHu, Ta
rpoMaJsiHaMu/pe3ueHTaM1 TaKoi Aep)KaBH, NPOTAroM 5 (1’siTh) poOOYMX AHIB i3 AHs, Koy KiieHT oTpuMaB Takuid
3anuT Bijg baHka.

5.5. baHKk Mae mpaBo BiJIMOBHTHCS BiJ NPOBEJCHHS MiJ03pijoi ¢iHaHCOBOI omepaiii Ta/abo NMpU3yNUHUTH
3nailicHeHHs (iHAHCOBOI oreparlii, MO MOTpeOdye MOJANBIIOr0 aHaj i3y Ha MpeaMeT HeoOXiIHOCTI BKUTTS baHkom
NEBHUX Jiil 3 METOI0 BUKOHAHHS HUM OOOB'SI3KiB 3akoHOAaBCTBA y cdepi 3amobiraHHs Ta NPOTUAIl Jieranizamii
(BIIMMBaHHIO) JIOXOJB, OJIEp)KAHUX 3JIOYMHHUM IUIAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3IOBCIOJKEHHST 30poi MacoBOro 3HUINEHHA. Y TaKOMY BHIIAJKy BaHK He Hece BiAMOBINANBHOCTI 32 MOPYIICHHS
CTPOKY 3apaxyBaHHs KOIUTIB 3a IUIaTDKHOIO olepalieto Ha paxyHOK KiieHTta abo crmcaHHS KOWITIB 3a IUIATIKHOIO
omepauiero 3 paxyHky Kiienra, Burati ix y rotiBkoBiit opmi Ta/abo 3a0e3neueHHs JOCTYIHOCTI KOIITIB

5.6. bank, sK Cy0'eKT TEpBUHHOTO (HIHAHCOBOTO MOHITOPUHTY, BIJIMOBIISIETHCS BiJl BCTAHOBIICHHS
(migrpumannst) ainoBux BigHocuH 3 Kiientom / Bigmosnse Kiienry y Biakputti paxyukgl(O6CKaesHyiHi), y Tomy
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YHUCIII IIJIIXOM PO3IpBaHHSA IIJ0OBHUX BiITHOCHH, 3aKpHUBa€ pPaxyHKH / BIAMOBISETHCS BiJ MPOBEACHHS (HIHAHCOBHX
omeparii y pasi:

1) sxmio 3mificHeHHs imeHTHdiKaIii Ta/abo Bepudikarii KiieHTa, a Takok BCTaHOBICHHS JaHUX, IO JAKOTh
3MOTY BCTAaHOBHUTH KiHIeBHX OeHe]iliapHUX BIACHUKIB, € HEMOYIJIMBUM a00 SKIIO y baHky BHHMKae CyMHIB CTOCOBHO
TOTO, 10 0c00a BUCTYIIAE Bi/l BIACHOTO iMEHi;

2) BcraHOBICHHS KIlieHTy HENPHIHSATHO BHCOKOTO PH3MKY a0o HeHanaHHsS KiieHTOM HEoOXigHMX st
3IiACHEHHS HaleXHOI nepeBipku KilieHTa TOKyMEHTIB UM BiIOMOCTEH;

3) momanusa Kiientom 4m #ioro npencraBankoM banky HemocToBipHOI iH(MOpMalii abo moganHs iHGpOpMarii 3
MeTOI0 BBe/IeHHsI banky B omany;

4) akmo 3aiiicHeH s ineHTrdikamnii ocodu, Bif iMeHi a00 B iHTepecax sIKOi MPOBOAMTHCS (iHaHCOBA omeparis,
Ta BCTAHOBJICHHS ii KiHIIEBOTO OeHedimiapHOTO BIacHUKa a00 BUTOAO0OAEPKyBada (BUroj0oHa0yBa4a) 3a (iHAHCOBOIO
OTICPAIII€I0 € HEMOYKITHBHM.

5.7. KiieHT po3yMie i IMM MOTOKYETHCS 3 THM, IO baHK € Cy0’e€KTOM mepBUHHOTO (PpiHAHCOBOTO
MOHITOPHHTY 1 3000B’s13aHU 30epiraTd Ta HagaBaTH Ha 3alUT BiAMOBIAHUX CYO'€KTIB Aep:kaBHOrO (DiHAHCOBOTO
MOHITOPHHTY B 00Cs3i, JOCTATHHOMY UIsl BITHOBIEHHS iH(OpMAIii 11010 KOHKPETHUX (hiHAHCOBUX oTepaii (y ToMy
YuClli y pa3i HEOOXiTHOCTI HamaHHS SIK JOKa3W y KPUMIHAIBHOMY NPOBA/PKEHHI) NOKYMEHTH (y TOMY YHCIHI
eJIEKTPOHHI), X KOMii, 3anucH, naHi, iHpopMaliro Moo 3ax0/iB, BKHTUX 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJAaBCTBA
y cdepi ¢iHAHCOBOTO MOHITOPWHTY, 30KpeMa MO0 3AiMCHEeHHS HaiexHoi mepeBipku KiieHTtiB (y ToMy dwmcii
inenTudikarmii Ta Bepudikamii mpeacTaBHUKIB KITI€HTIB, BCTAHOBJIEHHS X IOBHOBAYKEHB), a TAKOX YCi JOKYMEHTH, IO
CTOCYIOTBCSl AUIOBUX BigHOCcHMH (TipoBeneHHsi (pinaHcoBoi omeparii) 3 Kiientom (BKIIOYalo4yM AiJIOBY, 30Kpema
BHYTPILIIHIO, KOPECIIOH/CHIIIIO, JIMCTYBaHHS, 3BITH, 3allUTH, PE3yJbTaTH OYyIb-AKOTO aHali3y MiA 4Yac 3ifCHEHHS
HAJIE)KHOI TIEpEeBipKU KIieHTa). baHK MoXe BXHMBAaTH 3aXOMiB MIOAO akTyamizamii manmx npo KiieHta numsixom
BUKOPUCTAHHS JAWCTAHLIAHUX CHCTEM OOCIyrOBYBaHHS, 3acO0iB eleKTpoHHOI momTtu i3 3actocyBanHsM KEIT /
YJIOCKOHAJICHOT'O EJIEKTPOHHOTO IIANMUCY, TeJe(hOHHOTO 3B's3Ky, KOHTAKT-IIEHTPY, IHIIUX TUCTAHLINHUX KaHAJIB
3B'SI3KYy B MEKaX TEXHIYHUX MOKJIMBOCTEH baHKy.

6. Bigkputrs, oocayropyBaHus i 3akputta [lorounux, Oxpemux, KaptkoBux paxynkiB i CneniaabHux
paxyHKiB.

6.1. Tlortouni, Oxpemi, KapTkogi i CrieniiasibHi paXyHKH MOXKYTb BiJKPHBATHCS BUKITFOUHO JJISl TAKUX IIiJICH:

— Ilotouni paxynku — mns BnacHux morped KimieHTa (Taki paxyHKH 3a0OpOHSETHCSI BUKOPHUCTOBYBATH IS
MIPOBEJICHHS OIEpalliif, MOB’s3aHUX 31 3IIMCHCHHSAM HE3aJIeKHOI NpodeciiHOl MiSIBHOCTI 1 IMiIIPHEMHHUIIBKOL
TUSITEHOCTI);

— KaprtkoBi paxyHku — ans BnacHux notped KiieHTa (Taki paxyHKH 3a00pOHSETHCS BHKOPHCTOBYBATH JIJISI
MIPOBEJICHHS OIlepamiid, MoB’sa3aHMX 31 3filicHeHHsM Hesanexxnoi mpodeciiHOi MisSTBPHOCTI 1 MiAIPUEMHHUIIBKOL
JUSUTBHOCTI);

— CrnenianeHi paXyHKH — JUIS OTHOPA30BOTO (CHEiaJIbHOT0) TOOPOBUTEHOTO JEKIapyBaHHS,

— IloTouHi paxyHKH — A7l TIPOBEACHHS OINEpalliii, MoB’si3aHUX 31 3MIHCHEHHSM He3aJIexHOI mpodeciitHoi
JISITBHOCTI;

— Ilorouyni paxyHKH — AJisl 3apaxyBaHHS CTPaxOBHX KOIUTIB, CyM COLIaJbHOI JIOTIOMOTM Ta 1HIIMX
nepea0aueHMX 3aKOHOJIABCTBOM YKpalHM COIiaJIbHUX BHUILIAT, SAKI HAJXOJATh BiJ| OPraHiB COLIaIbHOIO 3aXHCTy
HACEeJIeHHS 3 METOI0 BUIUIATH iX criBpoOiTHHKaM KitieHTa;

—  OkpeMi paxyHKH — 1j1st BuMHEHHs KitieHTOoM, 30KpeMa, ajie He BUKJIFOYHO, HOTapiallbHUX /il 3 IPUHHATTS
B JICNIO3UT I'POLIOBHX CyM a0o ajsi BuMHEHHs KilieHTOM BHKOHAaBUMX il 3 MPUMYCOBOTO BUKOHAHHS BHKOHABYHX
JIOKYMEHTIB.

YMoBoro BigkputTsi OKpeMoro paxyHka € HasBHICTH Bijkputoro B banky [lorounoro paxynka Kiienra ams
NPOBAUKEHHSI HE3aJeXXHOi mnpodeciiHoi  AisuibHOCTI. Pexum ¢QyHkuionyBanns Oxpemoro paxyHky Kiienra
BU3HAYAETHCS 3aKOHOAABCTBOM.

6.2. 3 Meroro BiAKpUTTS KokHOro IloTouHoro Ta/abo Oxpemoro Ta/abo KapTkoBoro paxyHka Ta/abo
CreniansHoro paxyHky KmienT noBuHeH noaatu 1o banky 3asBy npo HajgaHHs BaHKiBCBKOI OCIYTH 3 BiKPUTTS Ta
oOciyroByBanHsi [lorounoro/Oxkpemoro/KapTkoBoro paxyHky/CreniaJbHOrO paxyHKy, CKJIaaeHoi 3a (QopMoro,
BU3HAa4YeHOI BankoM. VY pa3si mojgaHHsS 3asBM Yy BHUIJISIII MAEpPOBOTO JOKYMEHTa 3asBa MOJAETBCA y 2-X (JBOX)
npuMipHUKax. Y pa3i IojaHHs BKa3aHOI 3asBU Y BUTIsIII EJIEKTPOHHOTO TOKYMEHTA 3asiBa MOJIAETHCS (CKIIAIAEThCs) B
NOpsIKY NojaHHs (CKiafeHHs) 3asBU NpO NpUETHAHHS, BU3HauyeHoMy y 1. 1.6 YmoB nmorosopy. Ilpm mpomy, y
BUMaAKy HeoTpuMaHHs bankom Bin Kiienra 3as8u 3 HakiaagaenuM Ha Hei KEITom 1o 23:30 3a KMIBCHKHUM 4acoM B JICHb
il HanpaeieHHs bankom KitieHTy, Taka 3asiBa BBaXXa€ThCs HE CKJIAJCHOIO (HE YKIIAJCHOIO) Ta HeHagaHowo KitieHToM,
B3a€MHI ITpaBa Ta 000B’s13kK y CTOPiH BiAMOBIAHO O TaKOi 3asIBM HE BUHUKAIOTb. CEIL ATV koekeiGanc”

6.3. 3asBu npo HamaHHS BaHKIBCHKOI MOCIYTH 3 BIOKPUTTSA Ta o6cnyr0ByBaH'gH ﬁo%ggi(ffgr?)ﬁ(apTKOBoro
paxyHKy MOXXYyThb OyTH mojaHi uepe3 KOHTakT-IIEeHTp y BUNIAJKY, SKIIO Taka MOXJIMBICTh mependoadeHa I[IpaBunamu
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OaHKy Ta HasSBHOCTI y baHKa mJisf IIbOTO TEXHIYHOI MOKIMBOCTI, a TaKOX y BWITAIKy, sKmo Kiient OyB pamirmre
imeHTu(iKOBaHUH Ta BepudikoBanmii bankom. Taka 3asBa HaMAe€ThCA y MOPSIAKY Ta y croci0, Bu3HaueHi [IpaBmmamu
Oanky. Ilonosxcennsn yb02o nyHKmy Oitomo Ha nepiod i 00 3aKIHYEHHA 60EHHO20 CMAHY 6 YKpaiHi.

6.4. 3a Bumororo banky KiieHT 3000B’s3aHMI JOAATKOBO O 3asB MPO BIOKPHUTTS PaxyHKIB HalaBaTH
JIOKYMEHTH 1 BiZOMOCTI, fKi 3TifHO 3 BAMOTaMu 3akoHojaBcTBa 1 llpaBun banky nHeoOximui mis Imentmdikarmii,
Bepudikauii i BuBuenns Kiienra, a Takox Ams BXHUTTS baHKOM iHIIMX 3aXOJiB, COPSIMOBAaHUX Ha 3amo0iraHHs Ta
MPOTHII0 Jieramizalii (BiIMUBaHHIO) JOXOJIB, OJCPKAHUX 3JIOUMHHUM MUIIXOM, (iHAHCYBAHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHSI 30poi MacoBOro 3HWIIEHHA. KITiEHT MOAaTKOBO MO JAOKYMEHTIB JUISl BiIKPUTTS
CrientianbHOTO paxyHKY ITOa€ aHKETY Ta 3asBY, CKJIaICHUX 3a ()OPMOIO, BU3HAYEHOIO 3aKOHOAABCTBOM.

6.5. 3a BigcyTHOCTI 3ayBaykeHb A0 HanaHoi KimieHTOM 3asiBU PO BiAKPUTTA paxyHKa Ta iHIIMX JOKYMEHTIB i
BITOMOCTEH (AKIIO BUMAramocsl iX HaJaHHS), a TAaKOXX 3a BIJCYTHOCTI MiJACTaB JJISl BiIMOBH BiJ BIAKPUTTS oMy
BiJIIOBITHOTO paxyHKa, BU3HAUYEHUX 3aKOHOAAaBCTBOM Ta/abo [Ipasunamu banky, bank:

— BigkpuBae Kmienty BignosimHo Ilorounnmii abo Oxpemwuit abo KapTikosmwii paxyHok abo CnemiambHUIA
PaxyHOK;

— 3a3Hayae y Iiif 3asiBl HOMEp paxyHKa,

— moBeprae Kiieary 1 (onuH) mpuMipHHAK TaKoi 3asBH (HAIEKHUM MiATBEPKEHHIM TaKOTO MOBEPHEHHS €
nignuc KiieHra mij BiIMOBIIHOK HOro BiMITKOK Yy 3asiBi, MPUMIPHHUK SKOI 3aiauuIaeTbesi y baHky) (miist 3asBw,
MOJJaHO1 Y BHTJISI MTAIIEPOBOTO JOKYMEHTA).

6.6. [aroro Bimkpurtsa [lorounoro abo Okpemoro abo KaptkoBoro paxynky ado CrieniadbHOTO paxyHKY €
Jata CKIamaHHs 3asBM Opo  HazaHHd ~ baHkiBcbkoi  mocayrm 3 BIKPUTITS Ta  OOCIyrOBYBaHHS
[Torounoro/Oxpemoro/KaptkoBoro paxynky/CrielialbHOro paxyHKY.

6.7. Homepu Ilorounmx, Oxpemmx 1 KapTkoBux paxyHKiB MOXyTh Oyt 3MmiHeHi bankom B
OTHOCTOPOHHBOMY TOPSIKY (0e3 HeoOXimHocTi oTpuMmanHHsA 3roam KiieHTa Ha BHECeHHs BimmoBimHuX 3MiH). [Ipo
3Miny HoMmepiB [lorounux, Oxpemux i KaptkoBux paxyHkiB bank moBimomisie KiieHTa y mopsakKy, BCTaHOBIEHOMY
YMoBamu 10roBopy (i3 3a3HaUCHHAM y TaKUX MMOBIIOMIICHHSX, Y TOMY YHCIi, HOBMX HOMEpIB TAKUX PaxyHKiB 1 JaT, 3
SKMX BOHU 3aCTOCOBYIOTKCS). 3 MOMEHTY 3MiHU HOMepiB loTounux, Oxpemux i KapTkoBHX paxyHKiB HOMEpH TaKHX
paxyHKiB, 3a3HaueHi bankowm y 3asBax KiieHTa mpo iX BiAKpUTTS, A0 yBarud He IPUAMaIOThCS.

6.8. OO6mnik xomriB Ha [Torounux, Okpemux, KaptkoBux Ta CrienianpHUX paxXyHKax 3AiHCHIOEThCS baHkoM y
BaJIFOTI TAKMX PaxyHKIB.

6.9. 3a Ilorounmmu i KapTkoBUMHU paxyHKamy MOXYTh 3MIMCHIOBATHCS BCi BUAM TUIATDKHHUX OTIEPAIliid,
BU3HAUeHI 3aKOHOJNABCTBOM, TNpaBWIaMH IUIATDKHUX cucteM, [IpaBunmammu banky 1 YMoBamu 1OTrOBOpY, OKpiM
TUTATDKHUX OIepaliid, 3MiiCHEeHHS SKUX 3a00poHeHe, OOMeXeHEe TOIIO 3TiTHO 3 3aKOHOJABCTBOM (y TOMY YHCIHI
3aKOHOAABCTBOM Yy cdepi OaHKIBCBKOI IisUTBHOCTI, y cdepi 3amobiraHHs Ta TpOTHAI Jeramizamii (BiAMHBaHHIO)
JOXOJIB, OJICPKAHUX 3JIOUYMHHUM IUIIXOM, (iHAHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOJDKEHHS 30poi
MacoOBOTO 3HHIIECHHS, y cepi BaIIOTHOTO PETYIIOBAHHS TOIO), MPaBHIaMH IJIATIXHUX cucTeM, [IpaBunamu banky i
YMoBamM# JOrOBOPY.

6.10. IlnaTixni onepamii 3a [Torounnmu, Oxpemumu i KapTkoBUME paxyHKaMu 3IIIHCHIOIOTHCS 38 YMOBH iX
HAJIG)KHOTO 1HIIIIOBAHHS, Y TOMY YHCJII 3 JOTPUMAaHHSIM BHMMOI, BCTAaHOBJICHUX 3aKOHOJABCTBOM, IpPaBUIIaAMHU
IaTbKHUX cucteM, IlpaBunamu banky i YMoBaMu J0TOBOpY, a TakoX (SKLIO 1€ BUMAaraTUMETbCs) — 3a YMOBH
HaJaHHA 10 baHKy H0JaTKOBO MO TJIATKHUX IHCTPYKIIH YCiX IHIIMX JTOKYMEHTIB, HEOOXiOHHMX IJIs BHKOHAHHS
BIJIIOBIIHUX OTepalliii, KpiM BUNaKiB JIOrOBIPHOTO CIIMCAHHS KOIITIB HAa KOPUCTh baHky.

[Tnari>kHa omepallisi BBAKAEThCS HAJICKHUM YHUHOM aKIeNTOBaHOK KilieHTOM micis HajgaHHS 3road Ha ii
BUKOHAHHS BiIIOBIZTHO 10 YMOB I0TOBODY.

6.11. TlonoBHenus [Torounmx i KapTkoBHX paxyHKiB MOXe 3/ilCHIOBATHCS y O€3rOTiBKOBIH i TOTIBKOBIiH
(hopmax.

Bank 3xilficHiOe 3apaxyBaHHs KOLITiB, L0 HaAidIUIM g MOmoBHEHHS IlOTOYHMX paxyHKIB, y A€Hb iX
HaaXxomKeHHa 1o banky abo HactymHoro OmepamiiiHOro AHs, MO 3al€XHUTh BiJ (aKTy HAAXOPKEHHS KOLITIB
(mpoTtsirom OnepaniiHOro 4acy ado MiCisl HOTO CIINHY).

Bank 31iiicHIOE 3apaxyBaHHs KOIITIB, 0 HAIAILIN AJIs TOMOBHEHHS! KapTKOBHUX paxyHKiB:

— y JIeHb 3JiHCHEHHs orepallii 3 MomoBHeHHsT KapTKOBOro paxyHKa, SIKIO IF0 OIEpaIlil0 BUKOHAHO HE
nizHime 12:00 PoGoyoro nus (3a BUHATKOM OCTaHHBOrO PoOo4oro aHs Micsist) y Mexax cucteMu baHky;

— He mi3Hiwe nepmoro Po6ovoro aHs, HACTYIHOTO 3a THEM 3JiHCHEHHs onepaiii 3 monoBHeHHs1 KapTkoBoro
paxyHka, SIKIIO 1o ornepanito BukoHaHo micis 12:00 PoGoworo nust abo B octanHiii Pobounii nens micsius, abo y
BUXI1IHHUI YM CBATKOBHH JI€HD;

— 'y JieHb HaJX0/DKEeHHs KomTiB 10 banky abo HactymHOro Po6o4oro JqHs, SKIO KOIITH IEPEeKa3aHo 3 1HIITHX
0aHKiB.

6.12. Bank 3jificHIO€ 3apaxXyBaHHs KOIITiB, mo Hajiiinum Ha [lotouni i Kapriddi-PAxYHKIFYO4KocTi nencii,
COIaJIbHOT JJOTTOMOTH Ta IHIIMX BU3HAYEHHX 3aKOHOJABCTBOM COIL[IAJIbHUX BHILUIAT, CTUICHII, 3apOOITHOI IUIaTH Ta
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IHIMAX BUIUIAT ¥ M&XaxX 3apIuiaTHOTO MPOSKTY 3 TOTPUMAHHSIM BiJIOBIIHIX BUMOT 3aKOHOJIABCTBA 1 YMOB JOTOBOPIB,
yKIaAeHuX baHKoM 3 METOr0 3MiHCHEHHS TAaKWX IDIATLKHUX omeparlid (y TOMy YHCII JOTOBOPY IMPO peatizalliio
3apmiaaTHOrO MPOEKTY), SIKi CTOCYIOTBhCS MOPAAKY 3iMICHEHHs BiANOBIAHMX IUIATDKHUX omepauiil (y ToMy 4Hcii 3
ypaxyBaHHSIM CIIUCKiB, BiZIOMOCTEH TOINO, OTpUMaHMX baHKOM 3 MeTOl 3AIHCHEHHS BiJNOBIIHMX TJIATIXHHUX
omepariiii). bank mae mpaBo He 3apaxoByBatd BiAmoBigHI Kot Ha [lotouni i KapTkoBi paxyHku, 30kpema, y TaKux
BUTIAJIKAX:

— iudopwmaris, HaBeAcHa B OTPUMAaHMX BaHKOM CIHCKaX, BiIOMOCTSX TOINO, HE BIAIOBINA€ PEKBI3WTAM
BIJIMOBIAHNUX PaXyHKIB;

— 7o basky nHagiiinuia indopmamis, Mo HaJeKHHUM YHHOM MiATBEpAXYeE cMepTh KiieHTa, BU3HAHHS HOTO
0€3BICHO BiJICYTHIM a00 OTOJIOIICHHS HOTO MOMEPIIUM;

— 710 baHKy HaailILI0 3BepHEHHS BiAIPaBHUKA KOLITIB 3 BUMOTOIO HE 3/IIICHIOBATH TaKi 3apaxyBaHHS;

— B IHIIUX BUMAJKaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Ta/a00 BiJIITOBIIHUMH JIOTOBOPAMH.

6.13. Bank 3xilicHIO€ 3apaxyBaHHs (OJHOPA30BO) TPOIIOBHX KOIITIB y HAIlIOHAJIBHIM Ta iHO3EMHIN BaJIrOTax
Ha CrierianbHAN paxyHOK y TOTiBKOBil ¢opmi. bank Mae mpaBo BiamMoBuTH KiTieHTY y BHECEHHI TOTIBKOBUX KOIITIB y
HAI[IOHAJIBHIM Ta 1HO3eMHIH BamoTax Ha CremiadbHHMI pPaxyHOK, SKIIO TakKi T'OTIBKOBI KOIITH MarOTh JDKEpera
MOXOJPKEHHSA 3 KpaiHu, BKa3aHOI JepKaBOIO — arpecopoM.

6.14. bank npuiiMae J0 BUKOHAHHS IUIATIXHI IHCTPYKIi 32 YMOBH, SKIIO TaKi JOKYMEHTHM Ta iHII
JIOKYMEHTH, HEOOXiHI IJIs1 BUKOHAHHA BiAMOBIIHUX TUTATDKHUX Omepariiii, odhopMieHo (y TOMY YHCIi 3a 3MICTOM i
(hopMOI0) BIMIOBITHO IO BUMOT, BCTAHOBJICHUX 3aKOHOJAaBCTBOM, NPaBUIaMH ILIATLKHUX cucTeM, [IpaBunamu banky
i YMmoBamu noroBopy. baHk mpuiiMae 10 BHKOHAHHS IUIATDKHI 1HCTPYKIII Ha Tepeka3 y BUTIAAI EnexTpoHHOTO
nokymeHnTta 3 HaxiageHuM Ha Hboro KEII 3acobamu enexkTpoHHOi momITH, 3asBW/ZOPYYEHHS Ha IepeKa3 4depes
KoHTakT-1IeHTp y BUMAAKy, SKIIO Taka MOXJIMBICTH nependaueHa [IpaBunamu Oanky Ta y banka HasBHa TexHiuHa
MOYJIMBICTD 1X mpuitHATTA. Taki qokymeHnTH bank mpuiiMae y mopsiiky Ta y croci0, Bu3HauyeHi [IpaBuinamu OaHKy.
HuMm KitieHnT miarBepmxye, Mo y pa3i HaJaHHS HAM 3asiBH/IOpYYEHHS Ha Tiepekas3 3a jJoromMoroto KoHTakT-neHTpy,
Krient nagae banky mpaBo Ha 37ilicHeHHsS J[OTOBIpHOTO CHMCAaHHS KOINTIB 3 HOTO paxyHKiB, BIIKpUTHX B baHKy, y
po3Mipax Ta Ha paxyHKH BiInoBigHo A0 HamaHoi Kiientom KonrtakT-neHTpy iH(opManmii y mopsjaky, BU3HAYCHOMY
3aKOHOABCTBOM, LIMMH YMoBamu noroBopy Ta IlpaBunamu banky. Ilonoscenna uybozo nynkmy, Kpim nepuiozo
peyenns, 0itomo Ha nepiood i 00 3aKiHYEeHHA 60EHHO20 CIAHY 6 YKpaini.

6.15. bank npuiiMae MIaTiHI IHCTPYKIIi 10 BUKOHaHHs Yy Mexax OmepauiiiHoro yacy banka, a 3a HasBHOCTI
y baHka HEOOXiTHUX LTSI IHOT'O0 MOXKIIMBOCTEH, 3ac00iB i pecypciB — baHk Mae mpaBo mpUMaTH TUIATIXHI THCTPYKITT
TaKOX 1 micist ciumHy OnepamiifHoro yacy baHky.

6.16. IlnaTixHi iHCTpYKUil, M0 HaAIHAYTh 10 Banky mpotsrom OmnepariiiHoro dacy, bank BHKOHYe y JeHb
OTPHMaHHs TaKUX IUIATDKHHX IHCTPYKIiH abo He mi3Himie HacTymHoro PoGodoro jHs. BaHK Moke BHKOHYBaTH
IUIATDKHI 1HCTPYKUii Ha mepeka3 3 ypaxyBaHHAM cyM, 1o Hamiiayte Ha Ilorouni, Oxpemi i KapTkoBi paxyHku
npotaroM OmnepaniiiHoro nHs.baHk 3aiuinae miaTi>kHi IHCTPYKIIii 0€3 BUKOHAHHS, SIKIO:

— Taki JOKyMEeHTH O()OPMIICHO HEHAIEKHHUM YHHOM Ta/a00 3MiMCHEHHS BiIIOBIMHUX TUIATOHKHHUX OTIEparlii
npuU3Beie 70 NOpyIlleHb 3aKOHOIaBCTBA Ta/ab0 MpaBwJl IUIATIKHUAX CUCTEM, Ta/abo YMOB 10TOBOpY, Ta/abo

— HEJOCTaTHbO KOIITIB AJISl HAIEKHOT'O BUKOHAHHS TaKMX IUIATDKHUX 1IHCTPYKLIH.

6.17. bank Mae mpaBoO 3YNMUHHUTH BUKOHAHHA IUIaTikHOI omnepanii Kiienra abo Biamosutu KimieHTy y
BMKOHAHHI TUTATiXKHOI omepariii o0 3apaXxyBaHHS KOIITIB Ha paxyHku KiieHTa abo CHMcaHHS KOIITIB 3 paxyHKiB
KitienTa Ta/ab0 y BUKOHaHHI HafaHux KiTieHTOM TUTaTiHUX 1HCTPYKIIiH, y BHITaIKaX:

— SIKIIO ofeparlis, SKy mpoBoaAuTh KIlieHT, He BiANOBiga€ BUMOTaM BaJIOTHOTO 3aKOHOJABCTBA; BiJCYTHI
JIOKYMEHTH, SIKi TOTPIOHI /151 3iCHeHHS baHKOM BaJIFOTHOTO HArJIsiy, a TAKOX BCECOIUHOrO MOTJIMOJECHOTO aHATI3Y 1
nepeBipKH ornepallii Ta I y4acHHUKIB 3 METOIO BUSIBJIICHHSI CYMHIBHOI BJIFOTHOI OTeparii;

— SIKIIO Omepallis, Ky MpoBoauTh KIlieHT, HE BIJIOBiJla€ BUMOTaM YMHHOIO 3aKOHOJABCTBA YKpaiHH 3
MUTaHb 3amo0iraHHd Ta MNPOTUIIl Jeramizaimii (BIAMHBAHHIO) JIOXOHIB, OJCPKAHUX 3JIOYMHHUM IIIISXOM,
¢inancyBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKCHHS 30pOi MacoBOr0 3HHUILIEHHA Ta CaHKIIHHOTO
3aKOHO/IABCTBA;

VY Takux Bunagkax baHk He Hece BiINOBINANBHOCTI 3a MOPYLICHHS CTPOKY 3apaxyBaHHs KOLITIB 3a
TUTATDKHOO omepaliieto Ha paxyHOK KirieHta abo criMcaHHS KOINTIB 3a TUIATDKHOIO orepariiero 3 paxyHky KiienTta,
BUILIATH iX y TOTIBKOBIH (hopMi Ta/abo 3a0e3neUeHHs IOCTYITHOCT KOIITIB.

6.18. KiieHT MoXe BIIKIMKAaTH CBOi IUIATDKHI IHCTPYKWii Ha mHepeka3 JuIle y MOBHIA cymi 1 JUIe 10
MOMEHTY HACTAaHHS MOMEHTY O€3BiJKIMYHOCTI BU3HAYCHOTO 3aKOHOJAaBCTBOM. Binkimukanus KiieHTOM IiaTiXHUX
THCTPYKIIIH MOKe 3IIHCHIOBATHCS JIUIIIE Y TIOPSJIKY, BU3HAYCHOMY 3aKOHOJaBCTBOM, [IpaBHiaMH IJIaTiKHUX CHCTEM,

[IpaBunamu banky 1 YMoBamu 1orosopy. CEILAT ™Y -
"YkpekciMObaHk"
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6.19. OGcnyrosyBanns bankom KapTkoBux  paxyHKIB  3filicHIOETbCss 3a  J[e0ETOBOIO  CXEMOIO.
OO6cnyroByBanHs KapTKoBUX paxyHKiB, 10 sKkuX BiakpuTo KpemuTHy miHito 3rigHO JlOTOBOpY 3MIMCHIOETHCS 32
JeGeToBO-KpeUTHOIO IUIATIKHOIO CXEMOIO 0 MOMEHTY 3akpUTTs KpeautHoi miHii.

6.20. OOcmyroByBaHHs IMJIATDKHUX OMNeEpawil, iHimidoBaHux 3a KapTkoBHMH paxyHKamH 3a JOMOMOTOIO
Kaprok Ta/abo ix pexBi3uTiB, 3MIACHIOETHCS Y TOMY YHcHi 3rigHo 3 [IpaBunamu 3actocyBanHus KapTok, siki € mogatkom
710 YMOB JTIOTOBOPY (HEBiI’EMHOIO X YaCTHHOIO).

6.21. IlpaBo pozmopsKaHHs KOIITaMu, 10 o01ikoBYrOTbes Ha [lotounmx i KapTkoBux paxyHKax, Moxe
OyTu oOMeeHe JIHIe y BUTaIKaX, BCTAHOBIEHNX 3aKOHOMABCTBOM. lIpy mboMy He BBaXKaeTbCs OOMEKEHHSIM IpaBa
KitienTa o0 posnopsakaHHs KOITaMH, 10 06JikoBytoThesa Ha [loTounnx i KapTkoBux paxyHkax, BigMoBa banky
BiJl BUMHEHHS IUIATDKHUX OTepaliid 3a TAKUMHU paXyHKaMH, SKIIO Taka BiIMOBa 00yMOBJIeHa HOpMaMH 3aKOHO/IaBCTBA
(y Tomy umcii 3akoHOAaBCcTBa y cdepi OaHKIBCHKOI MisIIBHOCTI, y cepi 3amoOiraHHS Ta MPOTHAII Jierasizarii
(BIIMHUBAHHIO) JOXOMIB, OAEP)KAHWX 3JIOYMHHUM [UISIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOIKEHHSI 30p0i MACOBOTO 3HUIIICHHS, Y C(hepi BaTIOTHOI'O PETYIIOBAHHS TOIIO) Ta/a00 MPaBHIaMH ILIATIKHUX
cucrteM, Ta/abo IlpaBunamu banky, Ta/abo YMoBamu 1oroBopy (y TOMY YHCHi y 3B’A3KY 3 THUM, IO BiJNOBIJHI KOIITH
o0mikoBytoThCa Ha KapTkoBuX paxyHkax sk HakommdayBampHa cyma «Moi 3a0mampkeHHs» a00 SKII0 cyMa IIaTiKHOL
orepariii mepeBuILye ABTOpU3aLiiHI JTIMITH).

6.22. 3a KapTkoBHMH paxyHKaMd MOXYTh MPOBOAWTHCS IUIATDKHI omepauii, 10 3TiAHO 3 TpaBUIIAMH
[Inarixxanx cucrem ta/abo [lpaBumamu baHky cynmpoBOmKYyrOThCs OnokyBaHHsSM KomTiB. Komrtu, 3a0i0koBaHi Ha
KapTtkoBux paxyHKax, He MOXYTh BUKOpHUCTOByBaTuCs KimieHToM (y TOMY YHCHi, U 3MIACHEHHS 1HITNX TUTATIXHIX
oreparliii) 10 MOMEHTY iX po30J0KyBaHHs baHkoM.

6.23. bank mnosigmomisie Kiienta mpo 3aidicHenHs omepauiii 3a Ilorounumm, Okpemumu i KapTkoBumu
paxyHKaMH, 3aJTUIIKK KOIITIB HAa TAKUX paxyHKaX, cyMH TexHiuHoi 3a0oproBaHOCTi, 3a00proBaHocTi 3a Kpenurom i
NpOLIEHTaMH 3a KopucTyBaHHs KpenuTowm, iHIIo1 3aboprosanocti 3a JloroBopoM y Taki crocodu:

— [USIXOM HAJaHHA BiAMOBiAHOI iHGopmarii 3a gomomororo CHCTeM TUCTAaHIIHHOTO OOCITYrOBYBaHHA,
MoOinbHUX TPUCTPOIB, MIATIKHUX IPUCTPOIB Y MeXkax iX QPyHKIIOHATFHUX MOXKIMBOCTEH (y 4eKax i Ha iX ekpaHax);

— mwisixoM (opMyBaHHsS 1 HamaHHS BHNUCOK 3a [lorounumu, Oxpemumu, Kaptkopumu i CrnemiagbHUMM
paxyHKaMu Ha IiJCTaBi BIAMOBIAHKUX 3anuTiB KiieHTiB.

VY yekax i Ha eKpaHax IDIATDKHUX MPUCTPOIB, a TaKOXK y BUMHUCKax 3a [lorouanmu, Oxkpemumu i KaptrkoBumu
paxyHKaMu MOXE JIOJIaTKOBO 3a3HauyaTHCs OyJb-sKa iHINa iH(opMallis, IO CTOCYEThCs mpaBoBigHocuH CTOpiH 3a
JloroBopoM Ta iHIIMMH JOrOBOpaMH, YKiIageHUMHU Mixk CTopoHaMu (y TOMY YHCII IOA0 3MiHH YMOB JIOTOBOPY, IIIOJIO
3miau HoMmepiB [loTounmx i KapTkoBuxX paxyHKiB, MO0 3MiHM YMOB 3acTocyBaHHs KapTok i iX pekBi3WTiB, II0J0
BUMOT TIpo noBepHeHHsT KapTok (okpiM Llndposoi kapTku) TOIII10).

6.24. V pasi, sxmo KiieHT 3 Oyab-KMX NPUYMH HE OTPUMAaB iHPOpMAIiIO MPO 3AIHCHEHHS IJIATiXHHUX
onepauiii 3a Ilorounnmu, Oxpemumu i1 KapTkoBMMH paxyHKamH, 3ajJHMIIKH KOIUTIB HAa TaKUX pPaxyHKax, CyMH
TexniuHoi 3aboproBaHocTi, 3aboproBaHocti 3a Kpemurom i1 mporeHTamMu 3a KopucTyBaHHS Kpemwtom, iHIIOL
3aboprosaHocti 3a JloroBopom (y ToMy uHCli y 3B’S3Ky 3 TuM, 1o Kiient He kopucryBaBcs Cucremamu
JUCTaHIIIMHOTO 00CIyroByBaHHSI, MOOITPHUMHU MPUCTPOSMH, TUIATIKHUME TPUCTPOSIMH, a TaKOX HE 3BEPHYBCS JI0
banky 3a Bunuckamu 3a [lorounumu, Oxpemumu i KapTkoBuMH paxyHKaMun) BBa)KaeThCsl, 10 000B 130K baHKy 1110710
noBiiomiieHHss KimieHTy BifmoBigHOi iHGopMarllii € BHKOHAaHUM (32 BUHITKOM BHUNAJKIB, Koiu KiieHT HE 3Mir
OTpHMAaTH TaKy iHpopmalliio 3 BUHU baHKy).

6.25. KitienT 3000B’s13aHu# HeraitHO ToBioMiATH baHKy y muchMOBiH (hopMi Ipo yci BUSIBIIEHI HETOYHOCTI,
HOMMJIKH TOIIO Y MOBIJJOMJICHHSIX Ta IHIIHMX JIOKyMEHTaX baHKy, Ki CTOCYIOTHCS 3[IMCHEHUX TUIATDKHUX OIepallii 3a
[orounnumu, Oxpemumu KaprkoBumm paxyHkamu i CroemiadbHAMH paxyHKamH, 3aJIMIIKIB KOIITIB Ha TaKHUX
paxyHkax, cym TexHiuHOT 3a00proBaHOCTi, 3a00oproBanocti 3a Kpenntom i mporieHTamMu 3a KopucTyBaHHs KpeanuTtom,
iHmmoi 3aboprosanocTi 3a Jlorosopom. Y pasi, skimo bank He otpumae Bix Kitienta Taki HOBiZOMIIEHHS Y TMCBMOBIH
(dhopmi, BBaxkaeThcs, 110 KITiEHT miaTBEPAMB ITOCTOBIPHICTH BIAOMOCTEH, 110 MICTATHCS y BIANOBIAHUX JTOKYMEHTaX
banky (y ToMy uuncii moJo 3anmiikiB komTiB Ha [Torounnx, Okpemux, KaptkoBux i CrieniaibHUX paxyHKax Ta cyM
3a00pProBaHoOCTi).

6.26. bank 3akpuBae [lotouni, Oxpemi i KapTkoBi paxyHKu 3a HasBHOCTI AJISl OO MiACTaB, BU3HAYCHUX
3aKOHO]aBCTBOM Ta/ab0 YMOBaMH JOTOBOPY (y TOMY YHCII Y pasi po3ipBanHs JJoroBopy). bank Mae rnpaBo 3akpuBaTu
[lorouni, Okpemi i KapTkoBi paxyHku y pasi, SKIIO omeparii 3a TAKUMH paxyHKaMd HE 341MCHIOIOTHCS MPOTIToM 3
(TpBOX) POKIB MigPs] i HA HUX HEMA€E 3aJIUILIKIB KOLITIB.

6.27. KiienT mMoxe inimitoBatu 3akputtsi [Torounoro/Oxpemoro/KapTkoBoro paxyHky, nmogaBmu o banky
3asBy mpo BiIMOBY BiJl BaHKIBCHKOI TIOCIIYTH Ta 3aKpUTTS PaxyHKY, CKIIaJieHy 3a (pOopMoro, BU3HaueHow bankom. Y
pasi mojaHHs 3asBU y BUIVIAI ANIEPOBOTO JOKYMEHTA 3asiBa MOJA€ETHCS y 2-X (OBOX) NPUMIpHHUKaxX. Y pasi MOAaHHS
3asBu nipo BiMOBY Bij baHkiBchkol mocnyru Ta 3akputTs [lotrounoro/KapTkoBoro paxyHky y Burisiai EnexkrporHoro
JIOKYMEHTA 3asBa MOJIA€ThCA (CKIIAAAETHCS) B MOPSIIKY NOJAaHH (CKIaZeHH) 3asiBH MPOCERUST HAMEs asHadeHOMY Y
n. 1.6 YmoB norosopy. [lpu ubomy, y pasi nogaHHsi BKa3aHOi 3asiBH Y BUTIIsAI ENeKTpOHHOTO JOKyMEHTa, y BUNAAKY
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HeoTpuMaHHs bankoM Bix KirienTa 3a3Hadenoi 3asB8u 3 HaknagaeHuM Ha Hei KEIT KimienTa go 23:30 rom. 3a KHiBCBKAM
JacoM B JICHb ii HampaBieHHs bankom KitieHTy, Taka 3asBa BBOXKAETHCS HE CKIIAJCHOO (HE YKIIAZACHO0) Ta HEHATAHOIO
Krienrom, mpaBoBi HaciIKu, MOB’A3aHi 3 HAJAHHSAM TaKo1 3as1BH, HE BUHUKAIOTb.

3asBu mpo BimMOBY Bif bankiBcekoi mociyru Ta 3akputtsi [lorouHoro/KapTkoBoro paxyHKy MOXYTb OyTH
nonani yepe3 KoHTakT-TIeHTp y BUNAJAKY, SKIIO Taka MOXJIHBICTh mepembauena [lpaBmmaMu 0aHKy Ta HasBHOCTI y
Banka js MbOTO TEXHIYHOI MOXJIMBOCTI, a TaKOX Yy BHIAnKy, skuio KiieHT OyB panimie igeHTU(IKOBaHUMN Ta
BepudikoBanuii bankom. Taka 3asBa HajaeTbCs y MOPAAKY Ta y croci0, BuzHaueHi [IpaBunamu 6anky. IHonoscenns
Ub020 ad3ayy Oitomb Ha nepPioo i 00 3aKiHUEeHHA 60EHHO20 CMAHY 8 YKpaini

6.28. V Bumagkax otpuManHs Bij KiieHnta 3asB Tpo BiIMOBY BiJi OTpUMaHHsS BaHKIBCHKHUX TOCIYT Ta
3akpuTTs [loTouHnx paxyHkiB baHk 3akpuBae BiANOBiAHI paXyHKH Yy J€Hb OTPUMAaHHS TAaKUX 3asB 3 ypaxyBaHHIM
yMoB JloroBopy.

6.29. V Bumagkax otpuMmanHs Bia Kiienrta 3asB mpo BiMOBY BiJ OTpMMaHHsS BaHKIBCBKHUX MOCIYT Ta
3akpuTTs KapTkoBuxX paxyHkiB baHk 3akpuBae BiAMOBiHI paxyHKU:

— y IIleHb OTPHMaHHS TaKWX 3asiB — AKIO Ha KapTkoBux paxyHKax He OOJIKOBYIOThCSA 3a0iokoBaHi barkom
KOIITH; a00

— mpotsiroM 30 (TpUALATH) KaJeHAApHHUX JAHIB, HACTYIHUX 3a JTHEM OTPUMAaHHS TaKuX 3asB — SKIIO Ha
KapTkoBux paxyHkax 00JiKOBYIOTHCS 3a0JI0K0BaHI baHkOM KoITH.

6.30. ¥V Bcix Bumagkax mo MoMeHTy 3akputTs [lorounmx, Oxpemux i KapTkoBuX paxyHKiB MarTh OyTH
NpOoBeJIeH] 3aBeplIalibHi omnepallii 3a TaKMMH paxyHKamH, morameHi TexHiuyHa 3a00oproBaHicTh i 3a00proBaHicTh 3a
Kpenutom, crutadeni mporeHTH 3a KopuctyBanHs Kpeaurom. Jlo MOMEHTY MPOBECHHS 3aBEpIIATBHUX OTEpaliii 3a
paxyHKaMH¥ 1 BUMHEHHS yCiX 3a3Ha4deHuX il bank mae mpaBo He 3akpuBaTH BignosigHi [lotouni, Okpemi i KapTrosi
paxyHKH.

3aBepmanbHi omepanii 3a [lorounmmu 1 KapTkoBMMH paxyHKamMH TNPOBOASATHCS Ha MiACTaBi OKPEMHX
nmopydeHs KitienTa (BiamoBigHux 3asB Mpo BiAMOBY BiJl OTpHUMAaHHSA baHKIBCEKHX MOCIYT ab0 MIATLKHUAX IHCTPYKINH
KiienTa), a 3a BimcytHocTi y banky Takmx mopydeHs KiieHTa — Ha mifcTaBi BKIIIOYEHOTO 1O YMOB JIOTOBOPY
nopyuenHs Kimienra mpo Jloropipue cnmcanus xomrtiB 3 [lotounnx i KapTkoBux paxyHKiB Ha Bimkputuii bankom
Oanancosuii paxyHok 2903 «Komtu Ki1i€HTiB OaHKY 32 HEAIFOUUMH paXyHKaMu».

6.31. V¥ pasi 3akpurts 3a inimiatuBoro Kirienra ycix Ilotounmnx, Oxpemux i KaptkoBux paxyHkis, [{oroip
3aJMIIA€ThCSI OyTH YMHHUM (Y TOMY YHCII 3 MOXKIIMBICTIO BIIKPUTTS y Horo pamkax HoBuX [lorounux i KaprkoBux
PaxyHKiB), OKpIM SIK y BUTIAJIKy OJIHOYACHOTO i3 3aKPUTTAM TaKUX PaxyHKiB po3ipBaHHs J[oroBopy.

6.32. CnemiampHUIl paxyHOK 3aKpHBA€ThCA 3a iHINIAaTHBOKO KiTieHTa Ticis 3aBepHICHHS MPOIEAypH
(hiHAaHCOBOTO MOHITOPHMHIY Ta MiATBEPIUKEHHS JKEpesl MOXOPKEHHsS TIPOLIOBUX KOMTIB. Jlo MOMEHTY 3aKpHUTTS
CrierianbHOTO paxyHKy MaroTh OYTH TPOBEJICHI 3aBepIIajbHi OlNepallii 32 TAKMM PaXyHKOM IUISIXOM IepepaxyBaHHs
KOILUTIB Ha BJIACHUH NOTOYHMH paxyHOK Kiiienrta, Bigkputuii B OaHky Ykpainu a®o 3HsaTTs KiieHTOM rpomoBux
KOILTIB. Y BUNAJIKY, SIKIIO CTAHOM Ha KiHELb OCTaHHBOTO KaJEHAAPHOIO JHs Hepioy OAHOPA30BOToO (CrELiabHOIO)
JOOPOBITFHOTO JIEKJIapyBaHHs, BU3HAYEHOTO 3aKOHOMABCTBOM, KIlieHT He 3BepHEThCs 10 baHKy 3 METOIO 3HSTTS UM
nepepaxyBaHHs KOIITIB, baHk 3 HacTymHOro 6aHKIBCHKOTO JTHs Ha mijcTaBi ymoB [loroBopy npo JloroBipHe crivicaHHst
Mae mpaBo nepepaxyBaTtu kot Ha [loTounwnii paxynok KitieHrta, sikuii Binkputnii B banky abo sikuii Oyzae BiIKpuTHit
B banky Ta 3akputn CnenianbHUi paxyHOK Micisl MPOBEIECHHS 3aBEPIIaIbHUX OIepaLiii 3a UM paxXyHKOM.

6.33. Bumatkosi oneparii 31 CrieniaJieHOTO paxyHKY 3iHCHIOIOTHCS JIUIIE TIcisl 3aBEepIIEHHS IMPOIETypH
(hiHaHCOBOTO MOHITOPWHTY Ta TiATBepKeHHs KITieHTOM JpKepen MOXO/HKEHHS T'POIIOBHX KOIITIB MUITXOM BHAAYi
TOTiBKOIO 200 mepepaxyBaHHs Ha 1HIIWH BJIacHUHM NOTOYHKUN paxyHOK KiieHTa.

6.34. Bumoru g0 Oe3nexu kopucTyBanHs Kaprkamu:

1)  Ilix gac Bumaui Kaptku bank inpopmye kopructyBaua Kaptku mpo ioro nmpaso 3minuta PIN-ko/1.

2) PIN-xox Binmomuii tineku Jlepkarento Kaptku. Kaptku pumyckatoteest 6e3 PIN-korBepTa. PIN-koz 110
takux Kaprkax mosimomisiersest eprkatento nuisixoM Harpasinennss CMC-moBitomieHHs Ha Horo Homep Mo0inbHOTO
(¢pirancoBoro) Temedony.

3)  Kiienr mae mpaBo 3minutu PIN-kox camocTiiiHO yepe3 miatikHui npuctpii banky ado Cucremy
JUCTAaHIIMHOrO 00CIyroByBaHHS (32 HASBHOCTI TEXHIYHOI MOXKIIMBOCTI) 3 OIUIATOIO MOCIYr baHKy 3rigHO 3 AIFOUUMH
Tapudamu banky.

4) Sxmo kmient 3a0yB PIN-xox, HeoOximHo BcTaHoBuTH HoBuU PIN-konm y BigminenHsx banky a6o
camocTiiiHO uepe3 KoHTakT-LeHTp 3rigHo 3 AitounMu Tapudamu banky.

5) 3a Oynb-skux ymoB Jepxkarens KapTkm 3000B’s3aHMH BYMHUTH BCE MOXIMBE JJISI TOTO, MO0
3abe3neuntn 30epexkerHs cBoei Kaptku Ta 30epexxenns B taemHuui PIN-koxy, CVV2/CVC2 Tta indopmariro mpo
CrnoBo-naponb, iHmmx aanux Kaprku, He nmoBuHeH 3ammcyBatd PIN-xon na I[lnarikmid kaptui abo Ha iHIIKX
npeaMeTax, siki 30epirarotbest pazom 3 Kaprtkoro.

6) 3axwuriaru PIN-kox Biji «CTOPOHHIX OYei» IMiJ1 4ac HOro BBEACHHS. CEJI_AT "VkpekcimMGaHK"

7)  Kopucrysarucs Kaprkoro mae npaBo smiue ii [epxkarens. Bukopucranns KapTku B TOUIl TOProBoro
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eKkBaiipuHTy a00 B IIyHKTI BHUJa4i TOTiBKH IIOBUHHO TIPOBOJUTHCS B MPUCYTHOCTI JleprkaTens. 3a00pOHEHO Tiepe1aBaTu
y kopuctyBaHHs KapTtky TperiMm ocobam (B T. 4. pomndam). Buxopucranus KapTku mpencraBHukoM KiieHnTa 3a
JIOBIPEHICTIO 3200POHEHO.

8) Ilpu TenedponHomy 3BepHeHHI no0 banky HamaBatu iH(opMarlliro, HEOOXiMHY IS 3IIACHCHHS
[Ipouenypwn imeHTH}IKAITI.

9)  Iosigomusatu bank npo Oyab-siKi MiJ03pK Ta CyMHIBH, 1110 CTOCYIOThCS KapTki.

10) Hepxarensb noBuHeH 30epiratu KapTKy y HETOCTYMHOMY JUlsl IHIIMX OCI0 MicIi, OKPEMO Bij JpKepel
€JICKTPOMAarHITHOTO BHIIPOMiHIOBaHHS (MOOUTBHHX TeleOHIB, TENEBi30piB, MOHITOPIB TOIO) Ta MAarHiTiB, He
npukiagat 10 Kaptku QisudaHrx 3ycuinb (He THYTH TOIIO).

11) KiieHT MOro/pKyeThCsl 3 THM, IO YEKU 3a IUIATDKHUMHU ONEpallisiMH, 3IIHCHCHUMH 4yepe3 OaHKOMarT,
Ta/4u iHGOpMAIlS 32 TAaKUMH TUIATDKHUMHE OTIE€paIlisiMH, BKazaHa y BHMHUCII 3a KapTpaxyHKoM, € TiATBEpIKEHHIM
3npiticHeHHs KimieHTOM BiNOBIMHUX IIATDKHUX OTeparii yepe3 OankoMart 3 Bukopuctanasm Kaptku Ta PIN-koxy.

12) KiieHTt Hece BiAMOBIMANBHICTD 3a BCi MUIATKHI omepariii, 3aificueni 3 Kaprkamu/pexsizutamu Kaprtok,
10 eMiToBaHMMH 110 Horo KapTpaxyHKy, 10 MOMEHTY NoJaHHs 10 baHKy MHCEMOBOT 3asiBM TIPO BTpaTy/BUKpaICHHS
Kaprtkn, a Takox 3a TUTaTiKHI omepariii, IO HE CYNPOBOPKYIOTHCS aBTOPH3AIi€l0 Ta 3/iHCHEeHI mpoTsrom 60
(urictmecaTH ) KaJeHAApHUX HIB 3 IHS 3akpuTTs KapTpaxyHKy Ta TOBepHEHHs 10 BaHKy OCHOBHOI Ta BCiX
nonatkoBux Kaprok, emitoBanux a0 Kaptpaxysky.

6.35. IlnmatixkHi omepariii, BaFOTHI omepariii, a Takox Oyab-siKki iHmI omepariii Ha OkpeMux paxyHkax baHk
3MIACHIOE BHKITFOYHO B MEXax Ta BiMMOBIAHO A0 3akoHOAaBcTBa. KITIEHT Hece BiMOBINANBHICTD 32 HEAOTPUMAHHSI
oOMexeHb, BCTAaHOBICHHX 3aKOHOAABCTBOM, WIOAO MPOBEIEHHS OIepalii, pe>kuMy BHKOPHCTAaHHA KOIITIB, IO
3HAXOMATHCS HA HOro OKpeMoMy PaxyHKY.

bank He 37iliCHIOE HapaxyBaHHS Ta CIUIATYy MPOICHTIB Ha 3aJHMIIOK KOMTiB Ha OKpeMOMY paxyHKY, SKIIO
iHIIIe He BCTaHOBJICHE Tapudamu abo oKkpeMuM J0roBopoM Mixk CTOpoHAMHU.

7. JloroBipHe cucaHHs KOIITIB Ta iHmi onmepaiii 3a qopy4yenusam Kiienra

7.1. Ha Bukonanns nopydeHHst Kiienta, Haganoro y 3asiBi mpo npueqHanHs, baHk Mae mpaBo 37iliCHIOBATH
(HEoOMekeHy KiTbKIiCTh pasiB):

CE_AT "Ykpekcimbank"
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7.1.1.  [orosipue ciimcanns komTiB 3 [lorounmx, KaptrkoBux, OxpeMux i JIeMO3UTHUX paxyHKiB, a TAKOXK 3
Oynmp-sKkuX 1HIMMUX paxyHKiB KirieHTa, BIIKpUTHX 1 Takwx, IO OYIyTh BiIKpWTI Homy y bamky (y Tomy dYucim B
iHO3eMHil BaoTi), Ha KopHucTh baHKy y po3wmipi 3a0oproBanocti Kiienta mepen bankom abo ii exBiBaneHTy (3
ypaxyBaHHSIM YCiX BHUTparT, IO MOXYTh BHHUKHYTH IIpH ii TMOTalleHHi, 301IbIIEHUX Ha CyMy MOJATKy Ha JOJaHy
Bapricth (mami — II/IB)), y Tomy gucimi, 3aboproBanocti Kiienra mepen bankom 3a [ImaTixKHUMU TTOBIIOMITEHHSIMH,
3a00proBaHoOCTI 31 CIUIATH KOMIcCiifiHOT BuHaropoau, TexHiuHoi 3aboproBaHocTi, 3aboproBaHocTi 3a Kpeaurom i
OpOLIGHTaMH 3a KOpUCTyBaHHs Kpeautom, 3a00proBaHocTi 3 BiJIIKOAYBaHHS BHUTpaT, NOHECeHHWX baHkoM
(36impmennx Ha cymy IIJIB), 31 crutatm mrpadamx cavkmii (mrpadiB 1 meHi), Oymp-KHX IHIIUX IIATEXIB,
BHU3HAYCHNX YMOBAMH JIOTOBOPY Ta IHIIMMH JOTOBOpaMH, yKiageHUMH MiK bankom i Kiientom, monoxeHHSIMH
YMHHOTO 3aKOHOJaBcTBa YKpainu. Take AOroBipHe chucaHHs KOWITIB baHk Mae mpaBo 3A1MCHIOBATH Yy BHIIAAKY
HACTaHHA TEPMiHy MOTAIIeHHs BiAMOBiqHOI 3a0oproBaHocTi KimienTta (y ToMmy 4ucii, y BUNAAKy MOYATKy Mepiony,
BCTAHOBJICHOTO [UIS TIOTAIlCHHS BiAMOBimHOI 3aboproBaHocti Kitienta, a00 BHUHUKHEHHSI IPOCTPOUCHOI
3aboproBanocti Kiienra nepen bankom).

7.1.2.  JloroBipHe cniricaHHsI KOIITiB 3 J[eM03UTHUX paxyHKiB (y TOMY YHCIi B iHO3eMHiii BamtoTi) Ha [loTouHi
paxyHKH y po3mipi 3aboproBanocti Kiienra mepen barmkom abo 11 ekBiBaneHTy (3 ypaxyBaHHSIM YCiX BHTpar, IO
MOXXYTh BUHUKHYTHU TIpH ii moramieHHi, 30inpmennx Ha cymy I1JIB, y Tomy umcni, 3aboproBanocti Kimienta mepen
bankom 3a I[lnaTbkHUMHM TIOBIZOMIICHHSIMHM, 3a00pPTrOBaHOCTI 3i CIJIATH KOMICiiiHOT BuHaroponmu, TexHiuHOI
3aboproBaHocTi, 3a0oproBaHocti 3a Kpemwrom i1 mpomeHtamu 3a KopucTyBaHHS Kpemurtom, 3a00proBaHOCTi 3
BIJIIIIKOTyBaHHS BUTPAT, MOHeceHnX bankom (30impmennx Ha cymy [1JIB), 3i crumati mrpadHux caskmiil (turpadis i
neHi), OyAb-KMX IHIIMX IUIaTeXiB, BU3HAYCHWX YMOBAMH JOTOBOPY Ta IHIIMMH JOTOBOPaMH, YKIaJCHUMH MiX
bankom 1 KiieHTOM, NO7I0KEHHSIMH YMHHOTO 3aKOHOJaBcTBa YKpainu. Take JloroBipHe cnucanHs kowmTiB bank mae
MPaBO 3MIIACHIOBATH y BHUITAIKy HACTAHHS TEPMiHY TOTalIeHHs BianoBinHoi 3aboproBanocTi Kirienra (y Tomy uucii, y
BUTIAJIKy MOYATKY IEPioly, BCTAHOBJIECHOIO JIsl TIOTAIIeHHs BiAMOBiAHOI 3a0oproBanocti KiieHTa, a00 BUHUKHEHHS
npoctpoueHoi 3aboprosaHocTi Kiienra nepen bankowm).

7.1.3.  [orosipre crucanus xomTiB 3 llorounux, Okpemux i KapTkoBux paxyHKiB Ha KOpuUCTh baHKY i
TpeTix ocib y pa3i MOMHIKOBOI, HEHaJIe)KHOT a00 HEaKIeNTOBAaHOI IUIATIKHOI omeparii y po3Mipi CyMH KOIITIB,
3apaxOBaHUX HOMY BHACIIJIOK MTOMMJIKOBOI, HEHAJIC)KHOT a00 HeakIenToBaHOl miaTikHOI orepaiii. Take [loroeipHe
CIUCaHHA KOMTIiB baHK Mae mpaBo 3MiHCHIOBATH Ofpa3y IICISA OTPUMaHHS TOBIJOMIICHHS HaJaBada IUIATLDKHAX
MOCIYT TUTATHUKA TTPO BUKOHAHHS TTOMUJIKOBOI, HEHAJIS)KHOT a00 HEaKIeNTOBaHOI TIATKHOI oneparlii i3 3apaxyBaHHs
KOIIITIB Ha TaKi paxyHKH.

7.1.4. [loropipue cnmcaHHs KomTiB 3 KapTKOBMX paxyHKIB Ha KOPHCTh IOPHUAMYHUX OCI0 — YyYaCHHKIB
OmarofiitHoi porpamu «Pa3om 3a XKUTTsS» y po3Mmipax OnaromiiiHMX BHECKIB, BU3HAYeHHX TapupHUMH MaKeTaMu.
Take JloroBipHe criucaHHsi KOIITIB baHK Mae MpaBo 371MCHIOBATH Yy BUMAJKY, SKIIO BHKOHAHHS TaKUX IEPEKa3iB €
OJIHIEI0 3 YMOB 00ciyroByBanHst KiieHTa y pamkax o0panoro HuM Tapu(HOTo makery.

7.1.5.  [oroBipHe crimcanHs komTiB 3 KapTkoBuX paxyHKiB Ha KOpHCTh baHKy i TpeTix oci® y Bumaakax
BUSIBIICHHsI HEBIAMOBITHOCTI Mi>K CYMOIO KOIIITiB, 3aMOBJICHOIO JleprkaTeneM, i KomTaMu, (aKTHIHO BUAAHUMH 4Yepes3
IUTATKHI TPUCTPOT, Y po3Mipax HaaMipy BUIaHUX KOINTIB, BU3HaUeHUX baHkoM mpu o0iKy onepariii BnacHoi Mepexi
TUTATDKHUX TIPUCTPOIB Ta/a00 BH3HAUEHUX IHIMUMH OaHKaMH, M0 HAJAIOTh IOCIYTH 3 BUAA4i TOTiBKH 32 KapTkamm
4yepe3 CBOI0 MEpeKy IUIaTKHUX MpHUCTPoiB. Take JloroBipHe crimcanHs KomTiB baHk Mae npaBo 3miliCHIOBATH 0ZIpasy
miciisl BUSIBJICHHS BaHKOM Takoi HEBIIMOBIAHOCTI Ta/ab0 TMIC/s OTPUMAaHHS BiJNOBIIHUX TOBIIOMJICHB BiJ THIIHMX
0aHKIB, 1110 HAJAJIK TIOCIIYTHY 3 BUaui roTiBku 3a KapTkamu.

7.1.6.  [oroBipHe cnmcanHs KomTiB 3 KapTkoBUX paxyHKiB Ha KopucTh KiieHTa i TpeTix ocib, 3a3HaueHHX
KiieHTOM y IHCHMOBHX 3asiBaX, HaJlaHUX 10 baHky 3a ¢opmamu, Bu3HaueHUMH baHkoOM, y po3Mipax, 3a3Ha4eHHX y
Takux 3asBax. Take JloroBipHe cnucanHs komtiB baHk 3/IHCHIOE y TEpMiHU Ta Ha paXyHKH, 3a3HA4€H1 Y BiJIIOBITHAX
3asBax Kirienrta (BiamoBimai muchMoBi 3asBu KitieHta, Hajmani g0 baHKy, BBa)KarOThCS HEBiJ €MHUMH YaCTHHAMH
Jorosopy).

7.1.7.  JloroeipHe cnricaHHst KOIITiB 3 KapTKOBHX paxyHKiB Ha KOpHCTh opraniB [leHciliHoro ¢pouay Ykpainu
Ta opraHiB MiHicTepcTBa Mpalli Ta COI[iaJbHOI MONITHKKA YKpaiHW Yy BUNAJKaX OTPUMAHHS BiJl TaKWX OpTraHiB
MUCBMOBHX BHMOT IIOJI0 TTOBEPHEHHS paHille 3apaxoBaHUX Ha KapTkoBi paXyHKH NMEHCIH, COLiaIbHOI IOTIOMOTH Ta
IHIIMX BU3HAYCHUX YMHHUM 3aKOHOJIaBCTBOM YKpaiHU BWIUIAT, & TAKOXX B IHIIMX BUMAJKAX, BU3HAYCHUX YHHHHUM
3aKOHOMABCTBOM YKpaiHM, y pO3Mipax, 3a3HAUCHHUX y TaKMX BUMOTax 1 BHM3HAYEHMX 3TiAHO 3 BIIIOBIIHUMH
npaBoBUMU HopMmamu. Take JloroBipHe crnucaHHs KOIITiB baHK Mae mpaBo 3AiMCHIOBATH OXpa3y Micis HACTaHHS
BIJIITOBIIHUX BUIIAJKIB.

7.1.8.  JloroBipHe cnivicaHHsI 3aJMIIKY ycix KomTiB 3 [loTounnx i KapTkoBuX paxyHKiB Ha BiKpuTHiA baHkoM
Oanancosuil paxyHok 2903 «KowmTu Ki1ieHTIB 0aHKY 3a HEAIIOUMMH paxyHkammn». Take JloroBipHe cricaHHS KOIUTIB
bank mae npaBo 37ilicHIOBAaTH y BUIaJKaX BUHUKHEHHS MiJACTaB AJs 3aKpUTTA BianosinHux [loTounux i KapTroBux
PaxyHKIB Ta 32 YMOBH BiACYTHOCTI y baHKy iHmMX 4MHHHMX JopydeHb KilieHTa I10/OE3IAHCHRHRSMGAREPIIATEHIX
oriepalliii 3a TAKUMH PaxyHKaMH.

LICK TSP-RSA of JSC "Ukreximbank" Ne 002300039-115
Cepruoixar 3A378A96BE498D32  Jliiicunit: 22.03.2024 00:00 Bix 19.03.2024
izimncysas Myua Ceprii @ezoposs [T ID or. 2021393



7.2. Ha Bukonanus nopydenns KiieHra, Hamanoro y 3asBi npo npueaHants, bank Mae mpaBo 3aiiicHIOBaTH
(He0OMeX)eHy KiTBKICTh pa3iB):

7.2.1. 3a paxynok kxomrtiB KiieHTa B iHO3eMHill BamroTi, mo o0mikoByrOThes Ha [lorounux i KaprkoBux
paxyHKax, a TakoXX Ha OyIb-SKUX IHIIUX paxyHkax KiieHTa, BIAKPUTHX 1 TakuX, 110 OyAyTh BiIKpHUTi oMy y baHky (y
TOMY YHCIIi B 1HO3EMHIiil BaNIOTi), KymiBiIO / mpojaax / 0OMiH 1HO3eMHOI BaTIOTH HA BAIIOTHOMY PHHKY YKpaiHw /
MDKHapOJHOMY BaJIOTHOMY PHHKY 32 KypcoM / KpOC-KypcoM KymiBli / mpojaxy / oOMiHy iHO3eMHOI BaliOTH Ha
BATIOTHOMY PHHKY YKpaiHu / MDKHapOOHOMY BAJIIOTHOMY pPHHKY, IO ICHyBaTUME Ha MOMEHT 3AiHCHEHHS
BIIMOBIMHUX omepalliii, abo 3a oQimiiHUM KypcOM TPHBHI /10 iHO3EMHHUX BajJIOT, BCTaHOBIeHNMM HarioHampHIM
OankoM YKpaiHM Ha MOMEHT 3[AIMCHEHHS BIAMOBIAHWX OTepalliii, a TakoXX YTPUMYBaTH 1 TepepaxoByBaTH IO
JlepxaBHOro OrO/KETY YKpaiHM BCTAHOBJICHI YMHHHM 3aKOHOJABCTBOM YKpaiHU 0OOB’S3KOBI IiaTexi (MOJaTKu i
300pH) y BCTAHOBJICHUX MPAaBOBUME HOPMaMH MOPAIKY 1 pO3Mipi, yTpIMyBaTH Ha CBO¥O KopucTh 3 KirieHTa cymu, 1o
BIZIIIOBiIat0Th po3Mipam 3aboproBanocti KitienTta mepen bankom, y ToMy dmciti 3a60proBaHoCTi 31 CIIaTH KOMiCIHHOL
BUHaropoau, TexHiuHOi 3a00proBaHocTi, 3a0oproBanocti 3a Kpenutom i nmpouentamu 3a xopuctyBanHs Kpeaurom,
3a00proBaHOCTI 3 BiAIIKOJYBAaHHS BUTpAT, MOHECEHWX baHkoM, 3i cmatu mTpadHUX caHKUid (mrpadiB i meHi),
OyIp-IKUX 1HIIMX TUIaTeXiB (0e3 IMomepeaHbOTro 3apaxyBaHHS KOIITIB y TPHWBHI Ha MOTO4YHI paxyHKku KiieHTta B
HarioHanbHIN Bamoti). Taki omepamnii bank mMae mpaBo 3miMICHIOBATH y BHIAJKaX HACTaHHA TEPMIHIB TOTAlIEHHS
rpomoBux 3000B’13aHp KiienTta nepen bankom (y ToMy 4mcii, y BUIaAKy MOYaTKy Mepioay, BCTAHOBIECHOTO IS
MOTAIIeHHS BIATIOBITHIX 3000B’s3aHb, a00 BUHUKHEHHS MPOCTpouYeHoi 3a0oproBaHocTi Kiienta mepen bankowm), a
TaKOXX Yy BUIAJKaX MPOBEIACHHS PO3PaxyHKIB 3 IIATIKHOIO CHCTEMOIO 3a OIepalisMH, MPOBeICHUMH 32 KapTkoBrMEI
paxyHkKaMmHu i3 3acTocyBaHHsIM KapTok Ta/a0o iX peKBI3HTIB.

7.2.2.  3apaxoByBaHHS KOIITiB, OTPMMAaHUX BiJ] onepaliii KymiBii / mpojgaxKy / oOMiHy iHO3€MHOT BaJIIOTH (32
MIHYCOM KOIITiB, YTPUMaHUX 1 IepepaxoBaHux A0 JlepkaBHoro OromkeTy YKpaiHM Ta YTpUMaHUX Ha KOPHUCTH
banky), Ha [lorouni i KapTkoBi paxyHKH, a TakoK Ha OyAb-sikuX iHII paxyHku Kiienra, BiaKpuTi i Takxi, mo OyayTb
BiIKpUTI oMy y baHKy (y TOMy 4HCIi 3 METOIO MOAANBLIOro JlOrOBipHOTO CITUCAaHHS TaKUX KOMITIB Ha KOPUCTD

banky).

7.2.3.  OdopmmoBaru Bix imeHi Kiienta yci HeoOximHi mokymeHnTr (0e3 momaHas KiieHTOM BiATIOBIIHHX
3as1B Ta IHIIKUX JOKYMEHTIB) AJIS 31HCHEHHS ONepallii KymiBii / mpoaaxy / 0OMiHy 1HO3€MHOT BaJIIOTH.

7.3. Posmipm xomTiB, mo OyxyTh CHOUCYBAaTHCSA, KymyBaTucs / TpomaBaTtucs / OOMIHIOBAaTHCS Ta

yrpumyBatucsi bankom 3 paxynkiB KiienTta y Bunaakax, BA3HaYEHHUX LI€IO CTATTEI0 YMOB JOTOBOPY, BU3HAYAIOTHCS
bankom, BUXoms4YH, 30KpeMa, 3 po3Mipy icHylouHx 3000B’s3aHb Kiienta nepen bankom (iX ekBiBaneHTa) i TpeTiMu
ocobamMy, MO MOTANIATUMYTHCSA 32 PaXyHOK TaKWX KOIITIB, KypCiB / KpOC-KypcCiB KymiBii / mpoaaxy / oOMiHy
iHO3eMHOI BaIlOTH, BcTaHOBIEeHUMX HarionanpHum OankoMm Ykpainu, bankom 1 Ha BaJlOTHOMY pUHKY YKpaiHu /
MDKHapOJHOMY BaJFOTHOMY PHHKY, PO3MIipiB OOOB’SI3KOBHX IIIaTeXiB (MOJAaTKiB i1 300piB), MpPaBOBUX HOPM i
JIOKYMEHTIB (3asiB, BAMOT TOIIO), III0 CIIyTyBaTUMYTh IiJICTABOIO JUIS 3A1MCHEHHS TAKHX OTIepallii.

7.4.  Omnepauii 3 loroBipHOro crmcanss KOMTiB 0pOpMITIOIOTECSI baHKkoM 0€3 HeoOXiJHOCTI OTpUMaHHS Bix
KiienTa Oyap-IKuX MOMAaTKOBUX AOKYMEHTIB, TUIATIKHHUX 1HCTPYKIIN, 3T0J, TOTOKEHB, CXBalleHb Tomo. Omeparril
KyMiBJi / mpoaaxy / oOMiHy 1HO3eMHOI BatOTH O(QOPMITIOIOTECS JIOKyMeHTamu, odopmiieHUMH baHkoM Bin imMeHi
Kiienra (ko oopMiIeHHS TaKMX TOKYMEHTIB BUMAaraTUMETbhC YAHHUM 3aKOHO/IaBCTBOM Y KpaiHH).

7.5.  IlpaBo banky Ha [loroBipHe crcaHHs KOIITiB 3 paxyHKiB KiieHta, BcraHoBieHe [loroBopom, Moxe
peanizoByBaTHCs baHKOM THepHIOUEproBO MO BiHOUICHHIO JI0 BHKOHAHHS OYAb-SKWMX IHIIMX 1HCTPYKIH/IOpy4eHb
KitieHnTa 1m10/10 CriucaHHs KOIITIB 3 TAKUX PAaXYHKIB,

VY Bunajgkax OJHOYACHOIO BUHMKHEHHS AEKUIBKOX miacTtaB aisl JlOroBipHOrO CIMCAHHS KOIUTIB 3 paxyHKiB
Krnienra bank camocTiiiHO Bu3Hauae, y SIKid 4eproBOCTi 3A1MCHIOBAaTH Taki omepauii. Y pasi HEIOCTaTHOCTI Ha
paxynkax KiieHTa KOINTIB JJIsl BUKOHAHHS yCiX Takux omepamniid, KimieHT 3000B’s3aHUN caMOCTIHHO 3a0e3meYnTa
BUKOHAHHS BIIACHUX TPOIIOBHUX 3000B’s3aHb Iepesl baHKOM 1 BiINOBIIHUMHU TPETIMH 0COO0AMH 3a PaxXyHOK 1HIIHAX
CBOIX KOIITIB.

7.6. V pa3i, skio baHk He CKOPUCTAETHCS CBOIM IPABOM 111010 3iCHEHHs JIOrOBIPHOTO CIIMCaHHSI KOIITIB
3 paxyHkiB KiieHra, Iie XOAHUM YMHOM He 3BiIbHs€ KirieHTa Big 000B’SI3Ky 3a0€3MEUUTH HAJIEKHE Ta CBOEYACHE
BUKOHAHHS BiIIOBITHUX CBOIX TPOIIOBHX 3000B’s3aHb Tepe] baHKOM Ta BiANOBiNANBHOCTI 3a iX HEBUKOHAHHSA i
HEHaJIe)KHE BUKOHAHHSI.

8. HakonuuyBanbHa cyma «Moi 3a011a15KeHH»

8.1. 3a nmomomororo GyHKIIN MmiaTixHUX TpUcTpoiB 1 CucteM aucTaHIiiiHOTO OOCIyroByBanHs Jlepxareni
MOXYTh iHiIitoBaTH QGopMyBaHHs (momoBHeHHs) HakonmuyBanmbHoi cymmu «Moi 3a0IIaDKEHHS» 32 KOXHHM 3
KapTtkoBux paxyHkiB (3 Meroro oTpuMaHHsS Kii€eHTOM [OXOZiB y BHIUIAAI MPOLEHTIB, HapaXxOBaHUX Ha
HakommayBansHy cymy «Moi 3aomia/keHHs» 32 MPOICHTHIMHU CTaBKaMH, BU3HAUYEeHUMH BianoBimauMu TapudHUME
MaKeTaMH), Y 3B’A3Ky 3 YUM BCTAHOBIIOIOTHCS OOMEXEHHSI II0JI0 BUKOPUCTAHHS 4YacuARGHKpeRcingeHKAPTKOBOMY
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paxyHKy, a TaKO)X IHII[IlOBaTH TIIOBEPHEHHS (3MEHIICHHs) yciel abo uvactuHu HakomwuypambHoi cymu «Moi
32011 IKEHHS.

8.2. V Bumaaky iHiniroBanHs [epkatenem monoBHeHHss HakomnuyBanbHOI cyMu «Moi 3a0IaIKeHHD) Ta 3
MOMEHTY TaKoro iHimitoBaHHS (3 MOMEHTY MiATBepAXKeHHs JlepxkareneM omnepauii MONOBHEHHS BiAMOBITHO 1O
GbyHKIH MIaThKHUX TpUcTpoiB i CHCTEM IHMCTAHIIHHOTO 0O0CIYroByBaHHS) BaHKOM BCTAHOBIIOIOTHCS OOMEKCHHSI
[IOI0 BUKOPHCTAaHHA KOWITIB Ha KapTKoBOMy paxyHKy Ha CyMy Takoro IONOBHEHHS, Taka CyMa KOIUTIiB €
HAKOMMYYBaJBHOIO CYMOIO KOIITiB. HakonmuyyBaibHa cyMa KOIITIB € HEAOCTYITHOO Ijsl BUKOpUCTaHHs [lepikaTenem
(3milicHeHHsT BHOATKOBHX ormepariii Jlepkarens Ha BiamoBigHy cymy 3a KapTkoBUM paxyHKOM) J0 MOMEHTY
MoBepHEHHs (3MeHIIeHHs) yciei abo gactmam HakommuyBampHOi cymm «Moi 3aomamkeHHs». [loBepHyTI KOmTH
onpasy nocTymHi Ha KapTkoBoMy paxyHKY sl 3IHCHEHHS MJIaTIHKHUX OTepaLii.

3a3HadeHi 0OOMEXKEHHS MO0 3MIHCHEHHS BHIATKOBHX omepamniid 3a KapTkoBUM paxyHKOM HE TOIMIMPIOIOTHCS
Ha TUTATDKHI omeparlii, BU3HadeHi crarTero 7 YMOB noroBopy (momo JoroBipHOro crnmcaHHS KOIITIB 1 KyMiBIi /
npojaxy / 0OMiHy BalllOTH), i OmepaLii 3 IPUMYCOBOTO CIIMCAHHA KOIITIB 3 BiINOBIAHUX KapTKOBUX paxyHKiB.

8.3. baHK IOMICAYHO HapaxoOBye NPOLEHTH Ha 3aJWIIOK KomTiB HakonmmuyBameHoi cymu «Moi
3a0ILAKCHHA» 3a NPOLEHTHUMH CTaBKaMM, BHU3HAYCHMMH BiANoBiIHUMHM TapupHMMH IakeTaMH, MOYMHAIOYH 3
HACTYITHOTO KaJeHAapHOro mHA michs ¢daktuaHoro QopmyBanHs (momoBHeHHs) HakomudyBambHO! cymm «Moi
3a0IIAKEHHSD», A0 KaJeHOApHOTO JHS, W0 IHepenye nAaTi (QakTUYHOro mnoBepHEHHS (yciei abo dYacTHHM)
HaxonuuyBanbsHoi cymu «Moi 3a011a1KEHHS.

8.4. bamk s3miiicHioe (daktnune (¢GopMmyBaHHS (TIOTOBHEHHs)/TIOBepHEHHs (yciei abo  dacTwHH)
HaxonnuyBanbHOi cymu «Moi 3a01aI)KeHHSD) 3 JOTPUMAHHSIM HACTYIIHUX CTPOKIB:

MowmenT ininiroBanns Jlep:karesem CTtpok pakTH4YHOrO0 (hopMyBaHHSH (TIOTIOBHEHHS)
¢dopmyBaHHs (HonoBHeHHs )/ HoBepHeHHs (yci€el HakonmnuyBajbHoi cymun «Moi 3aomamxenas»/ CTpok
a00 YacTHHHU) (paxkTHYHOrO NOBepHeHH (yciei a00 YacTUHN)
HakxonmuuyBanabHoi cymu «Moi 3a01a/zKeHHS» HakonnuyyBajabHoi cymu «Moi 3a011a/1:KeHHSD)
MPOTATOM JIHS, Y aKkuid Jlepkarens iHiniroBaB popMyBaHHS
1o 12:00 6yns-sxoro Pobodoro nas (monoBHEHHs)/oBepHEeHHS (yciel a00 YacTHHN)

HaxonunuyBanbHoi cymu «Moi 3a011a>KEHHSD)

He mi3Hire nepiioro Po6o4oro 1Hs, HACTYIMHOTO 3a THEM
micist 12:00 6yas-saxoro Pobodoro nus (3a iHinitoBanHa Jlepxarenem hopMyBaHHS (TOTIOBHEHHS)
BUHATKOM II€peI0CTaHHBROT0 Pobovoro aust Micstst) | /moBepHeHHs (yciei abo yacTian) HakonmndyBanbHOI CyMu
«Moi 3a01aKEHHS

He mi3Hire Apyroro Po6o4oro fHs, HACTYIHOTO 3a JHEM
micist 12:00 Pobodvoro nHs, sikuii € mepeqoctanHiM | iHinitoBaHHA Jlepkarenem hopMyBaHHS (ITOTIOBHEHHS)
PoGounm qHEM Micsis /moBepHeHHs (yciel abo yactnan) HakonmmdayBanbHOT cymu
«Moi 3a011a5KEHHSI»

He mi3Hirre nepiioro Po6o4oro Hs, HACTYIHOTO 3a JTHEM
Oyap-sxkuii OnepauiiiHuil AeHsb, skuii He € Pobounm | iHinitoBanHa epxareneM ¢popMyBaHHS (TIOIIOBHEHHS)
JTHEM /moBepHeHHs (yciel abo wacTrHM) HakomuuyBanbHOT cymu
«Moi 3a011a5KEHHSI»

9. KpeauTni ainii 1o KapTtkoBux paxyHkis

9.1. Biakpurrs koxHoi KpenutHoi minii go KaprkoBoro paxynka i HamaHHs KpemuTy 3mificHIOETBCS 3
ypaxyBaHHSIM TaKHX YMOB:

9.1.1. lo momeHTy iHinitoBaHHs BigkputTs KpeaurHoi minii qo KaprkoBoro paxynka KiieHT 3000B’s3aHMiA
YBa)KHO O3HAHOMHUTHCA 3 mapamerpamy i ymoBamMu KpeanTHHX mponykTiB. Y BuUNaJkax BUHUKHEHHS IHUTaHb, IO
ctocytoTees Biakpurts Kpenurnoi ninii no KapTtkoBoro paxynka, mapamerpiB i yMoB KpeauTHuUX MPOAYKTIB TOLIO,
Kitient moxe otpumary Bif banky po3’sicHEHHsI I[0JJ0 TAKUX MUTaHb (IUITXOM 3BEpPHEHHS a00 HAJIiCITaHHS 3aIHTy JI0
banky).

9.1.2. 3 meroro Biakputtsa KpeautHoi ninii no KaprkoBoro paxynka KimieHt moBuHeH moaatu ao banky
JIOKYMEHTH 1 BIJIOMOCTI, TIEpeITiK SIKMX BU3HaUeHUH baHkoM, Ta 2 (J1Ba) MPUMIPHHUKY BiOBIIHOT 3asBH MPO HaJIaHHS
bankiBcpkoi mociyru 3 Biakputts Kpeautnoi ninii 10 KapTtkoBoro paxynka/ 3asBu npo HalaHHS baHKIBCHKOI
MOCIIYTH 3 BiAKpUTTSL KapTKOBOro paxyHKy Ta BIAKpUTTS KpeAuTHOI JiHii 1o KapTkoBoro paxyHky (mani — 3asBa npo
KpeIuTYyBaHHs), CKIaIeHO1 3a HopMoI0, BU3HAYEHOIO baHkoM.

9.1.3. 3a Bumorow banky KiieHT 3000B’s3aHull HagaBaTH JOAATKOBI JTIOKYMEHTH 1 BIZOMOCTI, SIKI 3TiTHO 3
BUMOraMu 3akoHosascTBa i [IpaBun banky HeoOxinHi U1 NpuiAHATTSA baHKOM pilieHHs OAO BiAKPHUTTS TAKOI JIiHii.

9.1.4. Pimenns mpo BiakputTs Kpeaursoi ninii 1o Kaprkosoro paxynka mpuitmi&fse BARRSH Binosixmo 1o
3akoHoaaBcTBa i [IpaBun banky.
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9.1.5. Indopmariro npo Biakpurts bankom KpemutHoi miHii Ta i po3mip, 10 BiAMNOBIZaE 3a3HaYCHOMY B
3asBi mpo kpeauryBaHHs, bank mnoBimomise Kimenty nuisxoMm HampaieHHsS Homy CMC-moBimomiieHb Ta/abo
MOBiJOMJICHb 4epe3 MOOTbHUI 3acTocyHOK «Viber» Ta/abo 3acobamm mocnyru IHTepHeT-OaHKiHr Ta/abo Ha
SIICKTPOHHY MOIITY Ta/abo B iHIIMIA crioci0, Bu3HaueHHH JJoroBopom.

9.1.6. Jatoro Bimkputrts KpeaurHol miHii € Aara HampaBiCHHS IOBIAOMJICHHS IIPO BIAKPHUTTA baHkom
KpenuTHoi miHii Ta 1i po3mip. [lepebir ctpoky aii KpeautHoi ninii mounHaeThest 3 nat BiakpurTs KpenutHoi niHii ta
3aKiHUY€ThCS B TEPMiH, 3a3HaYCHUH B 3asiBi PO KPEAUTYBaHHS.

9.1.7. 3a BiICYTHOCTI 3ayBa)KCHb JI0 3asBU NMPO KPEJAUTYBAHHS Ta 1HIIUX JOKYMEHTIB 1 BIJOMOCTEH, HaJaHUX
KitieaToMm, a Takox 3a yMOBU HPUHAHATTS baHKOM MO3UTHBHOTO pillIeHHS TPO BIAKPHUTTS Takoi JiHii baHk moBeprae
Krienry 1 (oauH) npumipHUK 3asiBH HpO KpPEeOUTYBaHHs, mignucaHuidi 3 Ooky baHky Ta ckpimieHHd BiIOMTKOM
HCYaTKH.

9.1.8. 3 momenty BigkputTs Kpemutroi ninii 1o KaptkoBoro paxynka KiieHT Mae MOXJIHBICTH OTPUMYBATH
Kpenut HeoOMekeHy KiJIbKICTh pa3iB MPOTATOM YChOTO CTPOKY Aii Takoi JiHii 3a yMOBH, IO KOXXHE OTPHUMaHHS
Kpenuty € mMoximBuUM y Mexax HeBHKOpHcTaHoi dacTuHU JlimiTy (0e3 MpoBeIeHHS MOJATKOBUX CIEIialbHUX
neperoBopiB Ta 6e3 ykmameHHs Mk CropoHamMu OyAb-AKHX JOTOBOpIB, yron Ttomo mpo 1ie). Hamanus Kiienty
Kpenuty € MOXIMBIM y MeXaX OTpUMAaHHX 1 3rofoM norameHnx cyM Kpeanty (KpenuTtHa niHis € BiTHOBIIIOBAHOIO).

9.1.9. fdxmo 3rimHo 3 ymoBamu obpanoro Kiientom KpemuTHOro mpoaykty HeoOXiTHUM € OQOpMIICHHS
3acTaBU MpaBa BUMOTH KOIITIB 3 J[emo3UTHOrO paxyHKa, TO BigkpuTTs KpeautHoi niHii Oyae MOXKIUBAM BUKITIOYHO 32
YMOBH yKJIaJIeHHS BiAmoBigHOTO J[OTOBOpY 3acTaBy.

9.1.10. fxmro 3rimHO 3 ymMoBaMu oOpaHoro KmienTtom KpemuTHOro mpoiaykty HeoOXimHUM € O(pOopMIICHHS
3actasu OB/III, To KpenuTha ninist BinkprBaeThbcss baHKOM He MMi3HilIe HACTYITHOTO pOOOYOTo JHS Miciisl OJOKYBaHHS
(oOmexxeHHs1) amemo3uTapHOrO ycraHoBoto bamky OBJIII, mo mnepemaroThest B 3a0e3medeHHs (TATBEPIKYETHCS
BIJINIOBITHOIO BUITMCKOIO) Ta YKJIaJaHHS BiAMOBigHOTO /loroBOpy 3acTaBu Ta Jii€ 1O 3aKiHYCHHS CTPOKY, BU3HAUCHOTO
B 3asBi MMpo KpenuTyBaHHs, abo 10 mpunuHeHHs Aii KpeauTHOi miHii 3 iHIMX miacTa, nepeabdadenux JloroBopowm,
3asiBOIO PO KPeIUTyBaHHSA 00 3aKOHOIABCTBOM.

9.1.11. Hapanns Kmienty Kpeauty BinOyBaeThCs 3 METOI OIUTATH OyAb-KHX MPOBENCHUX IDIATDKHUX
omepatiit 32 KapTkoBUM paxyHKOM, A0 SKOTO Bigkputo KpeautHy miHiro (y TOMy 9MCIi AJsl MPOBEACHHS TUIATIHKHUX
omepariiii 3a [lmaTib>kHIMHU MTOBIIOMIICHHSMH, a TAaKOX JIJIS 3MIHCHEHHS 1HIINX TIATDKHUX OIEpariii, CIpsSIMOBaHUX Ha
noramnieHHs1 3000B’s3aHbp KitieHTa, BcTaHOBiIeHHX muM JloroBopoM) y pa3i MOBHOI a00 9acTKOBOI HEIOCTATHOCTI
BiacHuX komTiB Kiienta Ha KapTkoBoMy paxyHKY AJIs OTUIATH BiJIIOBITHUX TUIATIKHUX OTEpaIii.

[MincraBoro s Hamauus Kiienty Kpemuty e HaaxomkenHs no banky IlnaTiKHUX MOBIIOMIICHB st
MpoBeIeHHs omepariid 3a KapTkoBuM paxyHKOM, 10 sSiKoro Bimkputo KpenuTHy JiHito, Ta/abo HacTaHHS TepMiHYy
BUKOHAHHS TPOIIOBUX 3000B’s3anb Kiienta mnepen bankom, mo Bunukiau 3 JloroBopy (okpiM 3000B’s3aHb 3
noramenHs: Kpeaurty Ta nporeHTiB 3a kopuctyBaHHs Kpenutom).

Kpenut nanaerscst Kiienty y ¢dopmi kpeautyBanHs KapTkoBoro paxyHka, 1o skoro Biakputo Kpenuthy
TiHiTO.

9.1.12. 'V pas3i, ko KpenuT HajaHO BHACIIIOK 31CHEHHS TUIATIXHKUX omepailii 3a KapTKoBUM paxyHKOM,
iHinidoBarux J{oBipeHOO 0c00010, BBaXKAEThCs, 0 KpenuT Hagano 6e3nocepentnro KiieHnty.

9.2.  HapaxyBaHHs i cIulaTa IPOLEHTIB 32 KOpUCTYBaHHS KpeauTom 3iHCHIOIOTECS 3 ypaXyBaHHSAM TaKUX
YMOB:

9.2.1. HapaxyBaHHs TNpOLEHTIB 3a KopUcTyBaHHS Kpemutom 3ailicHioeThcsi baHkoM 3a cTaHAapTHOIO
(hikCOBaHOIO MPOLIEHTHOIO CTABKOIO, PO3MIp AKOT BU3HAUCHUH y 3asiBi PO KPEeAUTYBaHHSI.

HapaxyBanHs1 npoueHTiB 3a KopucTyBaHHs KpeauroM, oTpuMaHUM BUKJIFOUHO IPU 3AiHCHEHH] 0€3rOoTiBKOBHX
IUTATDKHUX OIEpaliil y TOProBelibHO-CEPBICHIM Mepexi i3 3acrocyBaHHsM Kaprtok, mporsrom ['pefic-nepiomy
3nificHIoeThCsl bankoM 3a (hikcOBaHOIO MPOLIEHTHOIO CTaBKOIO AJsl I'peiic-niepiony, po3mip sikoi BU3HAa4YeHUH y 3asBi
PO KpeAUTYBaHHS.

VY pasi, ko 10 20 (aBaausToro) uncia (BKIOYHO) KOXKHOIO MICSI (MOYMHAKYM 3 MICSIIS, HACTYITHOIO 3a
MicsiieM BiakpuTTs KpenutHoi ninii no KapTkoBoro paxyHka) He OyJie TOBHICTIO IoraimieHa ycsi 3a00proBaHIiCTh 3a
KpenuTom, 1o icHyBaja CTaHOM Ha MOYATOK MEPLIOro KaJeHJApHOIO JIHS TaKOro MICSIs, IPOLEHTH 32 BECh Mepiox
kopuctyBanHss Kiienrom TakuM KpeantoM HapaxoBylOThCs (paHillle HapaxoBaHI MPOIEHTH — IMEPEepPaxoBYIOTHCS)
bankom 3a cranmapTHO (HiKCOBAHOK MPOLEHTHOIO CTAaBKOK, PO3MIp SIKOi BU3HAYEHHH y 3asiBi MPO KpeAUTyBaHHS
(mpu ubOMy TpoLIEHTHA cTaBKa 1uis [ 'pelic-iepioay, po3Mip sIKOi BU3HaUeHHUH y 3asiBi PO KPeIUTYBaHHS, 10 yBard He
NpUHAMAETHCA).

9.2.2. HapaxyBaHHs NpOLEHTIB 3a KopucTyBaHHs Kpeaurom 3niticHioeThest bankom y Bamroti KaptkoBoro
paxyHka, A0 SIKOro BigkpuTo KpenuTHy JiHiIO, MOYMHAIOUM 3 MEPILIOro KaJeHAAPHOTO AHSA, HACTYIHOIO 32 JHEM
HanaHHs Kpemuty mo pgeHb moBHOro mnoramenHs KpeanTy (BKIIOYHO), BHXOASYM HPHU LbOMY 3 (DaKTHYHOT
3aboproBaHocTi 3a KpeanTom Ha MOYaTOK KOXKHOTO KAJICHIAPHOTO MHS TEPIONy, 3@EAKKH VHAPAXOBYEOTHCA TaKi
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MPOLICHTH, PO3MIpPIB MPOLIEHTHUX CTABOK, (haKTUYHOI KIJIBKOCTI KaJCHIAPHUX THIB Yy MEPioji, 3a SKUM 3M1HCHIOETHCS
HapaxyBaHHS TaKHX MPOIICHTIB, Ta (PaKTHYHO1 KITFKOCTI KaJICHAAPHUX JTHIB Y TOTOYHOMY POIII.

9.2.3. HapaxyBaHHs npo1eHTiB 3a KopucTyBaHHs Kpenntom bank 3xiiicHioe:

— mowmicss, a came 21 (ABagmsaTh MEpHIoro) Yuciia KOXHOro micsms (y pasi, komu 21 (aBamusTh mepie)
YHCIIO TIPUITAJAa€ Ha BUXIJIHUN a00 CBATKOBUH JieHb — y mepiuuii PoOouuil eHb, HACTYIHMIA 32 BiJOBITHOIO JaTOO)
Ta B OcTaHHIK PoOounii eHh KO)KHOTO MICSILIS;

— mopasy y AeHb HaaxomkeHHs Ha KapTkoBuil paxyHOK, 70 SIKOro Biakputo KpeauTHy JiHiIO, KOIITIB, 3a
pPaxyHOK SKHX TOBHICTIO a00 9aCTKOBO IMOTaIIeHo 3a00oproBaHicTh 3a KpemutoMm;

— y nenp npunuHeHHs i KpenutHoi minii o KapTkoBoro paxyHka.

9.2.4. Kiient 3000B’s3aHMii CIUTaYyBaTH baHKy TpOICHTH 3a KOpUCTyBaHHsA Kpemutom y cymax,
HapaxoBaHuX baHkowm, y Tili BamoTi, B sikili Kiienty nHagano Kpeaut, mpoTsarom cTpokiB (NepiolliB) Ta y TepMiHH,
BM3HA4YeHI 3T1THO 3 YMOBaMH 3asBH PO KpenuTyBaHHA i KpenuTHOrO MpoayKTy.

9.3. Crpoxk nii Kpenurtnoi ninii 10 KapTkoBoro paxyHka, BIJKpUTOTO Y paMKax 3apIuiaTHOTO MPOEKTY, MOXKE
OyTH aBTOMaTHYHO MPOJIOBKEHHUN O6e3 0pOpMIICHHS OAaTKOBHX 3asiB [[03M4anbHUKOM - Ha TOW caMHid CTPOK 1 HA THX
caMHX YMOBax, III0 BU3Ha4eHi B 3asBi Mpo KPEeAUTYBaHHS, SIKIIO 1€ mepegdadeHo ymoBamu KpeautHoro mpoaykry (3
ypaxyBaHHSM BHECEHHX 3MiH Ta JOITOBHEHH 110 Takoro KpeautHoro mpoaykry), oopanoro KirieatoMm.

VY pasi 3mind, kpiMm cTpoky aii KpeantHoi minii go KapTkoBoro paxyHka, mie W iHIIMX iCTOTHHX YMOB
kpenutyBanHsa KiieHTa, 000B’A3K0BUM € yKinajganHs Mk bankom ta KiieHToM BiAmoBiaHOI 3asBH PO 3MiHY YMOB
Kpenutroi niHii He mi3HiNIE 1aTH 3aKiHYEHHAS CTPOKY Iii KpennuTHOI miHii.

[Ipo Hamip aBTOMATHYHOTO TPOAOBXKEHHS cTpoky mii KpemuTtHoi minii bank moBimomisse KitienTa musxom
HanpaBiieHHS #omy CMC-moBigomiieHb Ta/ab0 «Viber»-moBioMICeHh Ta/a00 MOBIAOMIICHb 4Yepe3 MOOUIbHUI
3aCTOCYHOK Ta/a00 Ha eleKTpoHHY nmomTy KirieHTa Ta/abo B iHIIMIA crmociO, Bu3HaueHUH J[oroBopoMm, He Mmi3HIIIe SK 3a
30 xameHmapHUX THIB J0 JaTH TaKOro MpoJoBkeHH:S. JlaToro mpomoBxkeHHS cTpoky il KpemmrtHoi miHii € nara,
HACTYITHA 32 JaTOI0 3aKiHUEHHS CTPOKY Iii KpeautHoi miHii.

9.3.1. Croponu noroaunu, mo cTpok aii Kpenutnoi minii 10 KapTkoBoro paxyHka, BiJKPHTOTO Y pamKax
3apmiIaTHOrO MPOEKTY, MOXKe OyTH aBTOMAaTHYHO MNPOJOBXKEHO Ha TOM caMHi CTPOK i Ha TUX CAMHX yMOBax, LIO
BU3HAueHI B 3asBi MpO KpeIWTyBaHHA, SKIIO Lie mependaueHo ymoBamMu KpemuTHOTO MpOAYKTy (3 ypaxyBaHHSIM
BHECEHMX 3MIH Ta JOMOBHEHb 10 Takoro KpeauTHoro mnpoaykry), oOpaHoro KiieHToM, Ta 3 ypaxyBaHHAM
HACTYIHOTO:

1) Take aBTOMaTHYHE MPOJOBXKEHHS 3IIHCHIOETHCA HA YMOBax Ta B MOPSAIKY, IMEpeAOaYeHOMY ITyHKTOM 9.3
Horosopy.

2) Kuienrt, y pasi He3roaw/BiIMOBH i3/Bifl MpoAoBxeHHSIM/st cTpoky il Kpemutroi miHii mo KaptkoBoro
paxyHKa Ha HaCTYIHHMH CTPOK, Ma€ MpaBo 0€30IUIaTHO BiAMOBHUTHUCS BiJ MPOXOBKEHHA CTPOKY Ail KpeauTtHoi miHii Ta,
y pa3i BiIMOBH/HE3rOJH, Ma€ 3BEPHYTUCS 10 baHKy i3 BIIIMOBIJHOI 3asBOI0 HE IN3HIIIEC JIATH, L0 MEPEaye NaTi
NPOJIOBXKEHHsI CTpoky i KpeaurtHoi niHii. ¥V pa3i He momanHs Kiientom no banky BkazaHoi 3asBU 110 JaT, 110
nepeaye naTi mpoAoBkeHHS CTpoky nii KpemuTtHoi mmiHii, BBaxkaeTbcs, mo KitieHT moromws/HazaB 3roxy Ha
NPOJIOBXKEHHsI CTPOKY i1 KpeauTHOI JiHiT Ha HACTYMHHUN CTPOK KPEJAUTYBAaHHS i HA THX CAMHUX YMOBaX, 1110 BU3HAYEH1
B 3asBi PO KPeAUTYBaHHS (IIUIIXOM BHPAKEHHS TakKol 3roJx MOBYAHHSM, 3rifHoO 31 crarTero 205 1K Vkpainu). Kpim
TOro, Take TMOro/pkeHHs/3rona KilieHTa miATBEPIKYETHCS TAKOXK MNPOAOBKEHHSIM KopucTtyBaHHs KitieHToM
KpenuTHoto niHiero Ha ymoBax 11poro JJloroBopy Ta 3asBu Npo KpeInTyBaHHS.

Bank nomatkoBo moBigomisie KitieHta npo 3MiHCHEHHS NPOAOBXKEHHs CTpoKy mii KpeauTHOI jiHIT nuisxom
HanpaBiieHHS #omMy CMC-mnoBigomiieHb Ta/abo «Viber»-moBioMiIeHb Ta/a00 MOBIAOMIICHb 4Yepe3 MOOUIbHUI
3aCTOCYHOK Ta/a00 Ha enekTpoHHY nomTy Kirienta Ta/abo B iHIIMiA crioci0, Bu3Ha4YeHui JloroBopom.

9.3.2. Ilponossxennst ctpoky aii Kpenutroi ninii 1o KapTrkoBoro paxyHka, BiJKpUTOTO Y paMKax 3apIuiaTHOTO
MPOCKTY, HE 3/IIHCHIOETHCS B Pa3i HACTaHHS X04a O onHiel 3 HACTYIMHUX 00CTaBUH (OIiH):

- orpuManHs Bix KiieHTa 3asBu 1po BiAMOBY BiJ MPOAOBXKEHHS cTpoKy nii KpeanTHoi ninii y BU3HaYeHUH B
nianyskTi 9.3.1 nynkry 9.3 JloroBopy cTpoK;

- orpuManHs 3asBu KitienTa nipo 3akputTsi KapTkoBoro paxyHka, 1o sikoro Bijakputa KpenutHa mniHis ta/abo
KapTtkoBoro paxyHka, BITKpUTOro y paMKax 3apIlaTHOTO IPOEKTY;

- y BUNAJKY BHsBICHHs baHkoM HenocToBipHOi iH(opmanii Ta/abo (akTy HemrocTOBIpHOCTI / HemiHCHOCTI
Ha/laHUX JOKyMmeHTIB KirieHTa, Ta/a00 HeraTHBHOI iH(OpMAIi, SKa MOXXE MPU3BECTH JI0 30UIBIICHHS KPEIUTHUX
pu3uKiB banky;

- SIKIIO MPOTATOM OCTaHHIX 60 KaJeHJapHUX IOHIB, IO MEPEeNyloTh HaTi 3aKiHueHHA cTpoky Aii KpemutHoi
NiHiT, Ha 3apIIaTHUI paxyHOK HE HAJIXOJUIIH IU1aTexi Bij Opranizarii;

- HasBHOCTI MPOCTPOUYECHOI 3a00proBaHoCTI 3a KpeauTHOIO JIiHIF0 CTaHOM Ha JIeHb IPOJOBXKEHHS CTPOKY il
KpenuTHoi niHii;

- BCTaHOBJICHHS 3aKOHOJABCTBOM, HOPMAaTHBHO-IPaBOBMMH akTamy HaunidibAdHIroexcddaKky VYkpainu
MOpPATOPiI0, 3a00pPOH, 0OMEXKEeHb, SIKI YHEMOXKIINBIIIOIOThH BUKOHaHHS baHkoM 3000B’s13aHb 3a M J[oroBopom.
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V Bumanky HacTaHHS 00cTaBUH (ITOAiH), 3a3HAYEHUX B IbOMY IIJAMYHKTI, aBTOMATHYHE MPOJOBKEHHS
(ipononrartist) ctpoky mii KpeautHoi miHii 10 KapTkoBOT0O paxyHKy HE 3MIHCHIOETHCS Ta BIAIOBIIHE TTOBIIOMIICHHS
Krienty He HapcumaeTbes.

9.3.3. 3000B’s3aHHs1 baHky 1070 KpeauTyBaHHS, II0 BHHHKaIOTh 3 JloroBopy, € BiAKIMYHMMHU. baHk Ha
BJIACHUM PO3CyIl Ma€ IpaBO IMPUIIMHWUTH Mojanblie KpeauTyBaHHs Kiienta Oe3 HajaHHS IMOSICHEHb NPUYMH TaKoi
BiZIMOBH.

9.4. Tlonoxenns myHKTY 9.3 JIoroBOopy HE 3aCTOCOBYHOTHCS, SIKIIO 3TiTHO 3 yMoBamu oOpaHoro KitieHTom
KpegutHoro mpoaykty HeoOXigHUM € o(OopMIIEeHHS 3acTaBH IpaBa BHUMOTH KOWTIB 3 Jlemo3uTHOro paxyHka abo
3acrapun OB/l[1bank Ta KiieHT mMaioTh mpaBo mpoTsroMm cTpoky nii KpemuTroi miHii 3MiHIOBatH (3011bITyBaTH 200
3MeHIIyBaTn) po3mip JlimiTy 3 ypaxyBaHHSIM TaKuX yMOB:

9.4.1. 306inbieHHs po3Mipy JIiMITY 3MIHCHIOETRCS Y MEKaX MakCUMaIbHOTO po3Mipy JliMiTy, nmependadeHoro
ymoBaMu KpemuTHOTO MpomyKTy, BEHXOIS4H 3 (iHaHCOBOTO craHy KirieHTa Ta HMOro KpeauTOCIPOMOXHOCTI. 3MiHa
po3mipy JlimiTy (30iibIIeHHS) 3A1HCHIOETECS 3a 310010 CTOpiH NUISXOM YKIIQJaHHS BiIIOBIAHOI 3asiBH NPO 3MiHY
ymoB KpeautHoi miHii (MOM0XKEHHS IIBOTO MiJIYHKTY 3aCTOCOBYETHCS, AKIIO 3TiAHO 3 yMoBaMu oOpaHoro Kiientom
KpenutHoro mponykry mepembadeHo MoxiuBicTh 3Mian Jlimity Kpeautroi minil mpotsrom crpoky aii Kpeamrroi
JiHi);

9.4.2. 3menmenHs po3mipy Jlimity 3a 3BepHeHHAM KirieHTa 3AiCHIOETBCS Y MeXax MiHIMAJIILHOTO PO3Mipy
JlimiTy, mepenbadenoro ymoBamu KpeautHoro mpoaykry. 3MiHa po3mipy JIiMiTy (3MEHIIEHHS) 3MIHCHIOETHCS 3a
sromoto CTOpiH NUIAXOM YKJIaJaHHS BIiAMOBIAHOI 3asBU Mpo 3MiHYy yMOB KpemuTHOi miHii (ITOJIOKEHHS LHOTO
HiAMYHKTY 3aCTOCOBYETHCS, SIKIIO 3TiHO 3 ymoBamu oOpanoro Kiientom KpemuTHOro mpoaykry mependadeHo
MOXJIUBICTh 3MiHU JlimiTy KpennTHoi niHii npoTsirom ctpoky nii KpeaurtHoi miHii);

9.4.3. sxmo ymoBamu obopanoro Kientom KpenntHOro mpoaykTy BcTaHOBIEHO Tpadik 3MeHIIeHHs JliMiTy,
TO TaKe 3MCHIICHHS BiJI0yBa€ThCS aBTOMATHUYHO B OCTaHHIM PoOOYMIA IeHh KOKHOTO MICAILs, BU3HAYCHOTO 3T1JIHO 3
TakuM rpadikoM, Ha CyMy, BU3HaUeHY 3TigHO 3 TakuM rpadikom. [licns 3minum posmipy Jlimity, sik ne nepeadaueHo
UM miamyakToM JloroBopy, posmip JliMiTy, 3a3HaueHmii y 3asBi Ipo KpeIUTYBaHHS, /IO YBard HE MPUIMAETHCS.

9.5. 3000B’s3anHs baHKy, 1110 BUHUKAIOTH 13 3asBU MPO KPEAUTYBaHHS, € BIAKIMYHUMH. baHK Ha BIacHUi
po3Cyn Mae mpaBo mpoTaroM cTpoky il KpemurtHoi miHii a00 B JeHb NPOAOBKECHHS CTpOKy il KpemuTHoi miHil
NPUIMHATH NoAajblie KpeautyBanHsa Kiienta 0e3 HaJaHHS MOSACHEHb NPUYUH TAaKol BIAMOBH, B TOMY YHCII IIJISIXOM
3akputTs (aHynroBaHHS) KpenutHoi minii abo 3MeHIIeHHs po3Mipy JIiMiTy 1o po3mipy hakTHIHO BUKOPHCTAHOI CyMHU
KpenutHoi miHii B pa3i HeBUKOpUCTaHHS yacTUHM KpenutHoi minil. Taka BiMOBa 11010 MMOAAJIBIIOTO KPEAUTYBAHHS
Kiienta Moske OyTu oOymoBieHa Oy 1b-IKOI0 3 HACTYITHUX 0OCTaBHH, 30KpeMa, ajie He BUKIIIOYHO:

Sxmno miatixkHi oneparii 3a KapTkoBUM paxyHKOM, JI0 SKOTO BiKpuTo KpenuTHy JTiHIf0 HE 3/[iHCHIOBAMCH TPOTATOM
6 KaJleHJAapHUX MICSAIIB 3 JaTH YKJIAQJCHHS MPaBOYMHY 3a KPEIUTHOIO OIepaiielo ado 3 MOMEHTY 3iHCHCHHS
ocTaHHbBO1 oneparii no KapTkoBomy paxyHKy, 10 SKOTO0 Biikputo KpennuTHy mniHiro ta/abo

- y BUNAAKy 3MiHM 3aKOHOJAaBCTBAa YKpaiHM, cuTyalii Ha ()iHAHCOBOMY pPHHKY YKpaiHM Ta NPHAHSATTS
BiJINIOBITHOTO PIilICHHS YIIOBHOBAXEHNM OpraHoM baHKy, Ta/abo

- BiacyTHicTh y bBaHKy BINBHUX TpOLIOBUX pecypciB, HEOOXiTHUX JJsl KpPEAUTYBaHHS Ta TPUNHHSITTS
BiJINIOBITHOTO PIilICHHS YIIOBHOBAXEHNM OpraHoM baHKy, Ta/abo

- mopyteHHs1 KilieHTOM CTpOKiB BUKOHAHHS TPOMIOBHX 3000B’s13aHb 32 KpeuTHOO JTiHi€I0, B TOMY YHCII IIOI0
noraimenHs: 000B’s13K0Boro MiHIMaJbHOTO IJATEXKy, CIUIATH MPOILEHTIB 32 KOPHCTYBaHHS KPEAMTHUMH KOIITAMH,
Ta/abo

- HasBHICTH IHIIMX OOCTaBUH, 110 CBiYaTh MPO Te, IO TPOIIOBi 3000B’sI3aHHS CBOEYACHO HE OYyAyTh BUKOHAHI
KitieaTom.

IIpo 3akpurrs (anymroBanHs) KpemutHoi minii abo 3MeHmieHHst po3mipy Jlimity g0 po3mipy (akTudHO
BUKOPHCTaHOI CyMHU KpenuTHOI JiHil, bank moBinomisie KiienTa 3 BuKopucTtaHHsAM 3aco0iB CHCTeM TUCTaHIIIHHOTO
oOciyroByBaHHs, a Takox y Burisigi CMC ta/abo moBizomiieHHS Ha ajpecy eneKTpoHHoI nomrty KiieHnra ta/abo B
IHIIMIA Cc1oci0, BCTaHOBIEHUH J[OroBOpoM i3 3a0e3MeUeHHSIM MOXKJIMBOCTI BCTAHOBHMTH JATy BIANpPABJICHHS TaKOTO
[IOB1JJOMJICHHS.

9.6. Ilpununenns aii Kpenutroi ninii 1o KapTkoBoro paxyHka 3ailCHIOETbCS 3 ypaxyBaHHIM TaKUX YMOB:

9.6.1. lis KpenurHoi ninii 1o KapTkoBoro paxyHka NpUIHHSAETHCS MICHS CIUIMBY CTPOKY 11 Aii, BH3HAYEHOTO
3riiHO 3 3asBOI0 MPO KpeAuTyBaHHS (Y TOMY YHMCII 3 YpaxyBaHHSM YCiX MPOJIOBXKEHb ILOTO CTPOKY, SIKIIO BOHH
BiOyBasmcs 3riiHO 3 yMOBaMu 3asiBU PO KpeAuTyBaHHs 1 KpeanTHOro npoaykry).

9.6.2. lis Kpeautnoi minii no KaprTkoBoro paxyHka Moxe OyTH NpUIMHEHa AOCTPOKOBO KiieHTOM B
OJTHOCTOPOHHBOMY TOPSAKY IIJISIXOM HajiciaHHsS BaHKy BiJIMOBITHOTO MOBLJIOMIICHHS Y TOPS/IKY, BCTAHOBICHOMY
YmoBamu foroBopy (6e3 yknagenns Mixk CTopoHamu OyAb-SKHUX AOTOBOPIB, YrOA TOLIO MPO 1e). Y pas3i OTpUMaHHS
bankom BiamosigHOro noBigomieHHS Kiienta mist KpenurHoi ninii npunuaserbes y Oyab-sikuii 3 5 (’atu) Pobounx
JIHIB, HACTYITHUX 3a JHEM OTPUMaHHS BaHKOM Takoro moBiOMIIeHHS (KOHKPETHUH NECHG Y| SIKPI QY aguBpRIIMHEHA JTis
KpenuTHoi niHii y 3a3Ha4eHOMY BHIIQJIKY, BU3HAYA€ThCcs baHKOM caMOCTiiHO).
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9.6.3. [dis KpeaurtHoi niHii Moke OyTH IPHUIIMHEHA JTOCTPOKOBO BaHKOM B OJHOCTOPOHHBOMY HOPSAKY (0€3
ykiagaeHas Mk CtopoHamu Oyab-sIKUX TOTOBOPIB, yrom Tomo mpo 11e). I[Ipo npunmaenHs nii KpenutHoi minii bank
iHpopmye KitieHTa nUIIXOM MOAAIBIIOTO HAAICTaHHS HOMY BiAMOBITHOTO MOBIJOMIIEHHS Y MOPSAKY, BCTAHOBICHOMY
‘YMoBaMu 1I0roBOpY.

9.6.4. Slxmo 3rigHo 3 ymoBamu oOpaHoro Kiienrom KpenutHoro mponaykTy HEoOXigHUM € ohOpMIICHHS
3acTaBM MpaBa BUMOTH KOWTiB 3 JeMO3UTHOrO paxyHKa, To Aig KpennTHOl NiHii NPUIUHAETHCS JOCTPOKOBO Y pasi
HACTAaHHS OY/Ib-SKOi 13 TAKUX IOJIIM:

— y pa3i JOCTpOKOBOTO MOBepHEHHs Bkiany (y ToMmy umcni wacTuHM Bxmagy) 3 Jlemo3uTHOro paxyHKy 3
OyIb-SIKUX TIPUYHH;

— y pasi orpumanHs bankowm 3asBu KiienTa npo 3akputts KapTkoBoro paxyHka.

9.6.5. V pasi npununenns naii KpeaurHoi niHil (y Tomy 4umcii, y pasi npurmuHeHHs nii KpemuTHol miHii
Krienrom abo bankoMm B OZHOCTOPOHHBOMY MOPSAKY 3TiAHO 3 YMoBamu 1oroBopy) HaganHs Kmienty Kpenuty ne
3O1ACHIOETHCSL.

9.7. Tloramenns Kpenauty 31iiiCHIOETBCS 3 YpaxyBaHHIM TaKHX YMOB:

9.7.1. KnienT 3000B’s3aHuii noramaru banky ycro icHyrouy 3aboproBanicTh 3a KpeautoMm y Tiil Bamori, B
akii Kpeaur O6yno namaHo KmieHTy, mpoTaroM cTpokiB (mepiofiB) i TepMiHIB, BU3HAUYEHHUX 3TiAHO 13 3asBOIO MpO
KpeIUTYBaHHS 1 YMOBaMU IOTOBODY.

9.7.2. Kiient 3000B’s3aHmii moramatd banky dactuam Kpeawty, sKi HepeBUINYIOTh 3MEHIICHUH DPO3MIp
Jlimity KpenuTHoi miHii, mpoTsAroM cTpoKiB (mepiofiB) Ta y TepMiHH, BH3HAYCHI 3TiHO 3 yMOBaMHU 3asBHU TPO
KpenuTyBaHHs (L yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiHO 3 ymMoBaMu oOpanoro Kiientrom KpemutHoro mpomykry
BiIOyBa€eThCS MepiogudHe 3MeHIIeHHs po3Mipy Jlimity Kpeautroi niHii).

9.7.3. KitienT 30008’ s13aHuil oramati banky MiHimManeHi mratexi (3 ypaxyBaHHAM iHGOpMAIIi Tpo po3Mipu
MiHiManbHHUX TIATEXIB y I'pOIIOBOMY BUpasi, Hajaicinanoi bankom Kiienty) He miznime 20 (aBamusaroro) ymcia
(BKITIOYHO) KOXKHOTO MICSIsI, TOYMHAIOYM 3 MICAIS, HACTYMHOTO 3a MicsueMm BiakputTs KpemumtHoi miHii 10
KaptkoBoro paxyHka (111 yMOBa 3aCTOCOBYETHCSI, SKIIO 3TiTHO 3 yMOBaMu oOpaHoro Kirieatom KpenurHoro mpoaykry
KiienT 30008’ s13anui 3ailicHIOBaTH criaTy MiHIManbHUX TUTATEXKIB).

9.7.4. KiienT 30008B’s13aHuit noramaru banky ycro icHyrouy 3a00oproBaHicTh 3a Kpeaurom 1 mpoieHTamMu 3a
KOpPHCTYBaHHS KpeuToM JOCTPOKOBO y TAKHUX BUITAIKAX:

— y pasi Hanmicnanas baakom Bumoru KitieHTy mipo mocTpokoBe moBepHeHHS Kpenuty — He mi3Hile TepMiHy,
3a3HAYEHOT0 y TaKiil BuMo3i baHKy;

— y pa3i BUHUKHEHHS IiICTaB IS 3aKpUTTs KapTKOBOTO paxyHKa, 10 SIKOTO BIAKPUTO BinmoBimHy KpenntHy
niHiro, Ta/abo KapTkoBoro paxyHka, BIIKpUTOTO y paMKax 3apIijlaTHOIO MPOEKTY — 0 MOMEHTY 3aKpUTTS OYAb-SKOTO
3 IUX PaxyHKiB;

— y pasi 3BinbHeHHs Kiienra 3 pobotm B Opranizamii, a Takoxx y pasi He3apaxyBanHsS Opranizaiieto
yOpomoBXK 2 (ABOX) KalleHAApHUX MICAIIB IIOCHIIb TUIaTeXiB Ha KapTkoBHUH paxyHOK, BIKPUTHH y paMKax
3apmiIaTHOro NPOeKTy, — NpoTsroM 3 (Tprox) PoOounx 1HIB, HACTYNHUX 3a AHEM HAaCTaHHA OyAb-sKOi 3 HUX MOAiH (I
yMOBa 3aCTOCOBYETHLCS, SIKIIO 3TiHO 3 ymoBamMu oOpanoro Kiientom KpemutHoro mnponykry Kpemutha miHis
BIJIKpHUTA Y paMKax 3apIuIaTHOTO MPOEKTY);

- y pasi pozipsanHs JloroBopy (3 miJicTaB, Mo HE TOB’s13aHi 3 BiiMoBor KirientoMm Bin JloroBopy) — y neHb
HaCTaHHA Ii€l moii;

— y pasi noganns Kiienrom no banky 3asBu nipo posipBanHs [loroBopy B 3B’s3Ky 3 BiIMOBOIO Bif JloroBopy —
npoTaroM 7 (ceMH) KaJleHIapHUX JHIB, HACTYITHHX 32 THEM TOJJaHHS BI/IMTOBITHOT 3a5BH;

—y pasi HeBukoHaHHs KiieHToM a0o MalHOBUM moOpyduTeleM 3000B’s3aHb, nepeadadeHux JloroBopom
3acTaBH.

9.74.1.Y pa3i BUHUKHEHHS OyJb-SIKUX TiJCTaB IJs JOCTPOKOBOTO TOBepHeHHs baHkom Brxmany,
po3MinieHoro y banky 3rigHo 3 BigmoBigHOIO 3asBOIO Npo HajgaHHS baHKiBchKol mocnyru (y TOMY 4YHCHI y pasi
orpuManHs bankom 3BepHeHHs KiieHTa a0 1HIIMX YHMOBHOBa)XGHHX OCI0 MPO JOCTPOKOBE MOBEPHEHHS TAKOT'O
Bxiany), noctpokoBoro posbiokysanns OBIIL siki € [Ipenmerom 3actaBu, a TakoX Yy pasi HOpYLIEHHs OyIb-KUM
NUTaHHS [PO PO3ipBaHHA, NMPUIWHEHHS, BU3HAHHS HeailicHUM abo HikyemHuM Touo JloroBopy Ta/abo 3asBu mpo
PO3MillieHHs BKJIaay Ta/abo Iemo3uTHOro A0roBopy Ta/abo JJorosopy 3acrasu, KimieHT 30008’ s13aHuit oracutu banky
yCI0 icHyIo4y 3a00proBasicTh 3a KpenIuToM i cijiaTuTH NPOLIEHTH 3a KOpUCTyBaHHS Kpenutom B eHb, IO MEpeaye
JHIO JTOCTPOKOBOTO moBepHeHHs1 bankom Bkmnany/moctpokxoBoro poszomnokysanus OB/IL, siki € Ilpeamerom 3actasuy,
a0o0 JTHIO TIOPYIIEHHS Oy/Ib-KUM MUTaHHS NP0 PO3ipBaHHS, IPUIIMHEHHS, BU3HAHHS HEIIWCHUM a00 HIKYEMHHUM TOIIO
JloroBopy Ta/ab0 3asBU MPO PO3MIIICHHS BKJIaay Ta/a00 IEMO3MTHOTO J0roBopy Ta/ado loroBopy 3actaBu Ta/abo
BUHUKHEHHS y baHka mpaBa BuMorum Ha poctpokoBe mnorameHHs Kmienrom Kpemuty, 3a0e3neueHOro 3actaBoro
OBJII. ¥V Bumaaky, sikmo KiieHT He moracuth baHky ycio icHyrouy 3aboproBaHictb 3a Kpeamrom, Bank 3
HacTynHoro Po6o4oro mHs 3ailicHioe peanisamiro cBoro mnpasa Ha Jlorosipue crucdtifs’ kol P enosurroro
PaxyHKy 3 METOIO MOAAJIBIIOrO X COpsSMYyBaHHs Ha MOTAIeHHs BiAMOBiAHOI 3a00proBaHoCTi/ peani3amnilo CBOro Mmpasa
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Ha 103acynoBui crroci6 3BepHeHHs cTsarHeHHs Ha OB/III, ski € [IpeameTom 3acTaBy 3 METOIO TIOTAIICHHS BiAOBIIHOI
3a00proBaHOCTI.

BusHaueHa 1muMM TiAMYHKTOM yMOBa 3aCTOCOBYETHCS, SKIIO 3TiJHO 3 yMoBaMu oOpaHoro KiienTom
KpenuTtHoro npoaykty HeoOXimHUM € 0()OpMIICHHS 3aCTaBU IpaBa BUMOTH KOIITiB 3 JlenozutHoro paxynka/OB/II.

9.8. KieHT ycBiIOMIIOE Ta TOTOPKYEThCS, IO OPIEHTOBHA 3aralibHa BapTicTh KpemuTy, opieHTOBHA
peanpHa pivuHa TpoleHTHa craBka (momo koxHoi KpeautHoi minii 1o KapTkoBuX paxyHKiB) 3a3HayaroTbes y
BiIMOBiAHIN 3as1Bi PO KpeAUTyBaHHs (00YMCIICHI 3 ypaXyBaHHSIM NMpHUNYLIeHb, 10 Kpeaut Oyae orpumano Kiientom
y moBHOMY 00cs31 (B po3mipi JIiMiTy, BcTaHOBIIEHOTO y BiAMOBIAHIHM 3asBi PO KpeaUTyBaHH:), morameHHs Kpegury
OyZe TpOBOIUTHCH Y CTPOKM Ta y TEPMiHH, BH3HAUEHI 3TiAHO i3 3agBOIO MPO KPEAWTYBAHHSA i Y MOBaMH JIOTOBODY,
JloroBip 3anumaTtuMeTscsl OIHCHUM MPOTITOM YChOI'O CTPOKY KpeauTyBaHHs, a bank 1 KimieHT BHKOHaroTh CBOi
000B’sI3KM Ha yMOBaxX, BH3Ha4YeHHWX JlOroBOpoM, 3 ypaxyBaHHAM yMOB 1 Tapu(iB OOCIyrOBYBaHHS BiJIOBiTHOTO
KaprkoBoro paxyHka, BcTaHOBIeHUX J[0roBOpoM, IPOIIEHTHA CTaBKa Ta 1HIII IUIATEXi 3a CyNMpoOBiaHI mociayru banky
3aJMIIATUMYTHCS HE3MIHHIMH Ta 3aCTOCOBYBATUMYTBCS MPOTATOM YCHOTO CTPOKY KpEIUTYBaHHS).

KitieHT ycBiZOMITIOE Ta TOTOIXKYETHCS, 10 OTpUMaHHs KpeTuTy HUIIXoM 3HSATTS KOLITIB y OaHKOMATax iHIINX
OaHKiB Ta/ab0 3MiHa YMOB KpEAUTYBaHHS MOKYTh MaTH HACIIIKOM 3MiHY Opi€HTOBHOI 3arajibHOi BapTocTi Kpenuty Ta
OpIEHTOBHOI peanbHOI PIYHOI MPOILIEHTHOI CTaBKH. [IpOTATOM CTPOKY KpeAUTyBaHHS 3HAYEHHS OPi€HTOBHOI 3aralbHOL
Baprocti Kpeauty Ta oOpieHTOBHOI peanbHOI piYHOI MPOLEHTHOI CTAaBKM MOXYTb 3MIHIOBATHCS SIK B CTOPOHY
301TBIIICHHS, TaK i B CTOPOHY 3MEHIIIEHHs. Y TaKMX BUMAAKax 3MiHU 10 JJoroBopy He BHOCSTHCH. .

9.8.1. V 3asBi ipo kpeautyBaHHs (om0 koxHOi KpenuTHoi niHii 1o KapTkoBux paxyHkiB 0e3 3a0e3meueHHs)
3a3Hava€ThCs po3Mip JleHHOT MPOIEHTHOI CTaBKH, IO CTAHOBUTH cOOO00 3araibHi BUTpaTH 3a Kpeaurom 3a KOXHHN
JIeHb KOpUCTyBaHHs Kpemutom, BUpaKeHi y MpOIEHTax Bia 3aranbHOro po3mipy KpemutHoi mninii. PospaxyHok
po3Mipy JleHHOI NpOLEHTHOI CTaBKM 3HIMCHIOETBCS 3a (OPMYJIOI0 Ta B TOPSOKY BHU3HAYEHUMH YHHHUM
3aKOHOJABCTBOM Y KpaiHH, a came:

ATIC = (3BCK/3PK)/t x 100%, ne:

AIIC — JlenHa npoLieHTHA CTaBKa;

3BCK — 3aranpHi BUTpaTH 3a CIIOKUBYUM KPEIUTOM;

3PK — 3aranbHuil po3Mip KpenuTy;

t — CTPOK KpeAnTyBaHHS y JHSIX.

YMmoBu 116010 mMAMYHKTY 9.8.1 JloroBopy 3acTOCOBYIOTHCS A 3asB MPO KPEAWTYBAHHS, IO YKIATAFOTHCA,
nounHarouu 3 22.03.2024.

9.9. KilieHT ycBiIOMIIIOE Ta MOTOMXKYEThCS, 1110 JIeHHa ImporieHTHa cTaBka 3a Kpeaurom Oyna obunciieHa Ha
OCHOBI NPUIIYIIEHHs, 110 MPOLEHTHA CTaBKa Ta iHIII IUIATEXI 3a MOCHYrd BaHKy 3aauIIaTUMYTHCS HE3MIHHUMH Ta
3aCTOCOBYBAaTHMYThCSI TIPOTSATOM CTPOKY KpeauTyBaHHs, Ta 1o bank i KiieHT BHKOHAIOTH cBOI 3000B’s3aHHs Ha
YMOBax Ta y CTPOKH, BU3HaueHi JloroBopom.

KiieHT ycBiZOMIIIOE Ta MOTODKYEThCS, L0 oOuncieHHs JleHHoi mnpoueHTHOi craBku 3a Kpenurom
YHEMOJKIIMBJIIOE BCTAHOBJICHHS YiTKOIO PO3Mipy MaWOyTHIX IUIaTexiB, Ta JleHHa MpOLEHTHAa CTaBKa PO3paxoBaHa
BUXOJISTYH 3 TUIAHOBUX (OPIEHTOBHIUX ) IUTATEXIB 3a 3asBOIO MPO KPEJAUTYBAHHS HA JIATy 11 yKIaeHHS

9.10. Kimient nHamae banky 3romy Ha B3aeMomiro baHky 3 TperiMm ocobamu, a TakoK Ha 3allydeHHS
KOJIEKTOPCBHKOI KOMIIaHii AJisi BPETYJIIOBaHHS MPOCTPOYEHOI 3a00proBaHOCTI 3a yKJIaAeHuUM 3 BaHkKoM KpeauTHuM
norosopom/JloroBopom Ta mpaBo baHKy 3BepTaTucs A0 TpeTiX Oci0 B MOpSAKY Ta HAa yMOBax IependadyeHux
3aKOHOABCTBOM 3 METOH 1H(QOPMYBaHHS IOJ0 HEOOXIAHOCTI BUKOHaHHS KitieHTOM 3000B's3aHb 3a YKJIaJICHUM 3
bankom kpeautHUM moroBopom//loroBopoM Ta/abo momo mepemadi iHQoOpMarii PO MPOCTpOUeHY 3a00pTOBaHICTh
KitienTa Tperim ocobam, mepcoHaNbHI JaHi skux Oynu uu OynyTh nepenani Kimientom banky s BunHeHHs bankom
SIK BOJIOJITbIIEM 0a3u MEePCOHAIBHUX JaHUX BCIX i, SKi BIAMOBIAHO 10 3akoHy Ykpainu «IIpo 3aXUCT nmepcoHanbHUX
JaHUX» € 00POOKOI0 NePCOHANBHUX JTAaHUX B MPOLEC] YKIIAJAECHHS, BUKOHAHHS Ta NPUIMHEHHS yKiajaeHoro 3 bankom
KpeautHOro noroBopy/llorosopy. [Ipu oMy 000B’S30K OTpUMATH 3roy TPETiX 0Ci0 Ha 0OpOOKY X MepcOHATBHHUX
JAHUX 10 Tepenadi TakuxX NepcoHalbHUX NaHuX baHky mokmamaerbes Ha Kiienta. BaHk, SIKufi BIACTYHIHB IpaBo
BUMOTH 3a JOTOBOPOM TIIPO HAJIAHHA KPEIUTY HOBOMY KPEIUTOpY a00 3alyduB KOJEKTOPCHKY KOMIIAHIIO JI0
BPETYJIIOBaHHS MIPOCTPOYEHOi 3a00proBaHocTi, 3000B's13aHui poTaroM 10 pobounx IHIB 3 1aTH BiACTYIUICHHS IIpaBa
BUMOTH 3a JIOTOBOPOM TMpO HAJaHHS KPEAUTYy HOBOMY KpEAHMTOpPY ab0 3alydeHHsS KOJEKTOPChKOI KOMMaHii [0
BPETYJIFOBAHHS MTPOCTPOUEHOI 3a00proBaHocTi mosioMuTr KitieHta npo Takuii (akT Ta mpo nepeaady nepcoHaIbHUX
nanux KiieHTa, a Takox HazaTv iHQopMalio Ipo HOBOIO KpeAUTOpa abo KOJEKTOPCHKY KOMIIAHiIO BiIIIOBiIHO
(naliMeHyBaHHS, 1ACHTU(IKAUWIHHUN KOJ IOpUAMYHOI 0ocoOu B €IUHOMY IEepKaBHOMY PpEECTpl MiANPHUEMCTB i
oprasizariii Ykpainu, MiCIe3HaXOKEHHs, 1HHOPMAIi0 s 31MCHEHHS 3B'13Ky - HOMep TellehoHy, ajpecy, aapecy
€JIEKTPOHHOT MOILTH).

9.11. bank, HOBHUil KpeauTop Ta/ab0 3ajdydyeHa HUMHU KOJIEKTOPCbKAa KOMIIaHis MalOTh IPaBO 3BEPTATHUCS 10
Kiienta, #oro mpeacTaBHHKIB, CIAJKOEMIIB, MOPYYUTENIB, MAalHOBUX IOPYYUTENIB, 8/ TAKOMpQiMIMHBBKIX 0Ci0
KiienTa Tpetix 0ci0, B3aeMojis 3 skMMHU rnepeadadeHa JloroBopoM Ta sKi Hajald 3rojly Ha TaKy B3a€MOJIII0, Y
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MOPSIIKY Ta Ha yMOBaX, mepeadadeHux crarrero 25 3akoHy Ykpaiam «IIpo CrokwBYe€ KpeAWTYBaHHS», 3 METOIO
iHpopMyBaHHS PO HEOOXiMHICTh BHUKOHAHHS [lo3mdamsHUKOM 3000B's13aHB 32 MM JIOTOBOPOM, a TaKOX HaIaHHS
iHpopMaLii po po3Mip mpocTtpodeHoi 3aboprosanocti 3a JJorosopom. Bzaemonis banky, HoBoro kpenutopa Ta/abo
3alTy4YeHUX HUMH KOJIEKTOPCHKHUX KOMIIaHIHM 3 3a3HaYCHUMHU 0CO0aMU MOXKE 3IHCHIOBATHUCS NUITXOM Oe3MocepeHbOl
B3aeMoii (TenedoHHI Ta BiIEOTIEPETOBOPH, OCOOMCTI 3ycTpidi) Ta/abo HAICHITAHHS TEKCTOBHX, TOJOCOBHX Ta IHIIIHX
MOBIIOMJICHb Yepe3 3aco0W AMCTaHIIHOI KOMYHIKallii Ta/ab0 HaJCWIaHHS IOIITOBHX BIiJNPABICHb i3 MO3HAYKOO
"BpyuuTt ocoOucTo" 3a MiclieM MpOKUBaHHS YU NiepeOyBaHHs abo 3a MiciieM poOoTH (i3udHOT 0codu.

10. Aucranuiiine 00cIyroByBaHHs

10.1. [ducranuiitne 0OcayroByBaHH: 3IHCHIOETHCS 33 JOIIOMOTOIO:

— CucreMm aucranuiiHoro oociayroByBants (MobinsHOTO OaHKiHTY Ta [HTepHET-0aHKIHTY);

— CJO mna Camo3aiHATHX OCI0;

— Konrakr-uenrpy;

— Caiiry banky;

— enekTpoHHOI momTH (e-mail);

— IHIIMX 3acO0iB TUCTAHIIHOT KOMYHIKaIlii, B TOMy 4Kcii, SMS — moBiOMIIEHHSI, MJIATIXHI 3aCTOCYHKH Ta
Web noaatku (30kpema, ajie He BUKIIOUHO Viber, Messenger Ta iHri).

BukopucTaHHS THX YW 1HIIMX CIIOCOOIB AUCTAHLIHOTO 0OCITYrOBYBAaHHS 3aJICKHUTh BiJ HASSBHOCTI TEXHIYHOT
MOJKJIMBOCTI V¥ baHKy 3acTOCOBYBaTH IMEBHHI CIIOCIO HA MOMEHT HajaHHs baHKiBChKOI MOCTYTH, HagaHHs iHpopMaIlii
KiienTy. bank, B KO’)KHOMY OKpEMOMY BHITaIKy 0Oupae crocid komyHikarii 3 KirieHToM Ha BIacHUH po3cy.

10.2. HducraHuiiine o0ciyroByBaHHs Hamae KilieHTaM MOXJIMBICT OTPUMYBaTH pO3PaxyHKOBI Ta
iH(dopMariiiHi mocIyrH/ IHIIIIOBATH BiAIMOBIAHI Omepallii, y TOMy YHCIi MOXJIHMBICTh TIPOJOBXKEHHS CTPOKY OPEHIH
Cetidy, iHImiIFOBaHHS MepeyKIaJeHHs 3asBU PO HAJaHHA 0aHKIBCHKOI mociayru «HamaHHS y CTpOKOBUI MailHOBHUL
HaiiM (opeHay) celiiBy, iHiLiIFOBaHHS MpUMUHEHHS yroau 3 opeHan Ceiidy 3 omHOYACHWUM MPHUHHATTSAM 3asBH Ha
3pauy/mepenauy Kowmruiekty xmrouiB Binm Ceiida TpeThoro 0c0o0010, iHINIOBaHHS IUIATOKHMAX OIEpalii 11010
nepekasiB, oTpuMaHHs iH(opMarii moA0 cTaHy paxyHKiB KirieHTa Ta 37iiiCHEHWX 3a HUMH IUIATDKHAX OTEpalil,
HaJIaHHs MTOBIIOMJICHHS TIPO BiIMOBY BiJl IPOJOBKEHHS CTPOKY po3MilieHHs Bxiaay Ta moBiOMJICHHS TPO BTPaTy
YMHHOCTI TOBIIOMJICHHSM TIPO BKa3aHy BiIMOBY, OTpHMaHHs iH(opMamii MI0A0 pe3yibTaTiB OMpPALIOBAHHS TaKUX
MOBIIOMJICHb, YIPABIIHHSA pPH3UKaMH HEMPaBOMIPHOTO AOCTymy 10 KapTkoBux paxyHKiB (30KpeMa, IIISIXOM
IHIIIFOBaHHS 3MiHM ABTOpHW3alliHUX JIMITIB, 1HIIFOBaHHS BHECEHHsS 1 BuwirydeHHA KapTtok mo/3i Crom-cmucky), y
Mexax (PYHKIIIOHAIBHUX MOXKIIUBOCTEH 3aC00iB, 1110 3aCTOCOBYIOThCS JIJISl TAKOI'O 00CITyTOBYBaHHS.

10.3. Buxopucranus 3aco0iB JlucraHmiiftHoro o6cmyroByBaHHsl KilieHTOM € peKOMEHJOBaHUM JJIsi HBOTO 3
METOI0 3a0€3MEYEeHHS] MOXKJIMBOCTI MOCTIHHOIO KOHTPOJIIO 332 CTAHOM CBOIX PaxyHKiB 1 NMPOBEICHHMHU 3a HUMHU
TUTATIKHUMH OTIEPAILlisSIMH, YITPaBIiHHS PU3MKaMU HEMPABOMIPHOTO JOCTYMY 10 KapTKoBHX paxyHKiB TOIIO.

10.4. Iudopmaris moao JIMCTaHIIHHOTO OOCIYrOBYBaHHS, Y TOMY YHMCII MO0 HAJaHWUX IUIATIKHHUX
MOCIYT Ta MOCIYT iHGOPMAIIITHOrO 0OCIYTOBYBaHHS, a TAKOX IIOJIO TOBIJOMJICHHS PO BiMOBY BiJ ITPOJOBXKEHHS
CTPOKY po3MillleHHs Bkiany, MOBiOMIIEHHS MpO BTpaTy YWHHOCTI MOBIJIOMJICHHSM MpO BKa3aHy BIJIMOBY Ta
pe3yAbTATIB OMpAIIOBAHHS TaKMX IMOBIIOMIICHb (iKCyeThes i 30epiraeThesi baHKOM y crmocoOu i B MOPSKY, IO
Bu3HaueHi [lpasumamu banky (y Tomy uucm B enekTpoHHiH ¢(opwmi). BiamosinHa indopmaris, 3adikcoBana i
30epexeHa baHKOM, BBa)Ka€ThCsl HAJEKHHUM 1 JOIMYCTHMHUM JOKa30M IIOJ0 THX OOCTAaBUH, SKMX BOHA CTOCYETHCH, Y
TOMY YHCII TIPU PO3MIIAI CyJJaMH Ta iHITUMH KOMIIETEHTHHMH OpraHaMH, yCTAaHOBaMH 1 0co0aMu OyJb-KHX CIIOPiB
Mixk CTopoHam#, iX peTeH3il 0JJHa A0 OAHOI TOMIO.

10.5. [dwucranmitine oOciyroByBaHHs 13 BukopucTa"HdHsMm CucTreM AMCTAaHIUIMHOIO 0OCIYrOBYBaHHS
(Mo06inbpHOro 0aHKiHTY Ta IHTepHET-0aHKIHTY) 3/1IHCHIOETHCS 3 YPaXyBaHHSAM TAKUX YMOB:

10.5.1. 3 metoro BukopucTanHs CUCTeM UCTaHIIITHOTO 00cayroByBaHHs JlepkaTens 30008’ 3aHUI 3T1IHO
3 IHCTPYKUI€IO0, aKTyaJlbHa Bepcis sKoi po3mimyeTbes Ha Caiiti banky, 3apeectpyBaTucs y OyAb-Kild 3 IIUX CHUCTEM.
Heszanexno Bix toro, y sxiit i3 CucteM AnucTaHUiiiHoro o0ciyroByBaHHs Oyzae 3apeecTpoBaHuid Jlepiarenb, BiH Ma€e
NpaBO BUKOPUCTOBYBaTH Takoxk 1 iHmy CucTeMy IUCTaHIIIMHOTO OOCIYroBYBaHHS (32 TUMH X PEECTpAIiiHUMHU
nmaaumu — Jlorinom i OcoOucTuM maposiem).

V pasi, sKImo peectpatist 3AiiicHIOBaTUMEThCSI Y MoOinbHOMY OaHKiHTY, JlepskaTenb MOBHHEH IONEPEIHbO
BCTAHOBHUTH po3MmiineHuii bankom B App Store a6o Google Play (BiamoBifHO) MIaTOKHUKA 3aCTOCYHOK Y CBOEMY
MoOiEHOMY IPUCTPOT, SIKUI Tpallioe Mij] onepamniiiHoro cuctemMoro i0S a6o Android (BiamoBinHO).

10.5.2. Peectpauis [epxkarens y Cucremax AMCTaHUIHHOTO O0OCIYroBYBaHHS 3IIHCHIOETBCA 13
3aCTOCYBaHHSM peKBi3uTiB KapTku, BumymeHoi Ha foro im’s. s migTBepkeHHs: Takol peectpanii bank Hancunae
Hepxaremo indopmariiine mosimomnennss 3 OTP-maponem Ha ioro Homep MoOinbHOTO TenedoHy (3acobamu
pyxomoro (MoOGinbEHOTrO) 3B’s13Ky abo Mepexi lHrepner). Y pasi mopanbuioro HAJIEHKHOrO BBEICHHS Jepxarenem
takoro OTP-maposisi, a Takox crBopeHHs cBoix Jlorina i OcoOucroro maposns, Horo pe&rpauiK ?/(ledaﬁkﬁ(x cucreMax
BB2)KA€THCS YCIIIIHOIO.
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10.5.3. [licas ycmimHOi peectparii [depxkarens y CucreMax IHUCTaHIIHHOTO oOcCiyroByBaHHs baHk
3miiicHIoe #ioro JlucraHmiiiHe OOCITYTrOoBYBaHHS Y MeKax (YHKIIOHATHPHUX MOXIIMBOCTEH Takumx cucTteM. CHCTeMH
JUCTaHIIMHOTO 0OCIYroBYBaHHS MOXKYTh BHKOPHCTOBYBATHCS, Y TOMY YHWCIi, 3 METOI0O OOMiHY IOKYMEHTaMH Ta
iHpopmauiero Mixk CTopoHamu (30Kpema, 3a X gonomororo bank moxe Hagcunatu KimieHTy YMOBH 10T0OBOpY 1 3MiHH
o0 HUX, Oyap-AKy iHITY iH(OpMaIito, IO CTOCYEThCA MpaBoBiqHOCHH CTOpiH 3a JIoroBOpoM Ta iHIIWX MUTaHb iX
B3a€MOJIIi).

10.5.4. [osipeni ocobu Kiienta MOxXyTb BHKOpHUCTOBYBaTH CHCTEMH AHMCTaHLIAHOTO OOCIYrOBYBaHHS
BUKITIOYHO Yy MeXaX (PyHKIIOHATFHUX MOXKIMBOCTEH TaKWX CHCTEM, BCTaHOBIeHMX bankom mns [loBipeHmx ocib
(30Kpema, y 9acTHHI iHIIFOBaHHS TUIATDKHUX OMepariil i3 3acrocyBaHHsAM KapTok, BUNYIIIEHHX Ha iM s TaKuX Ocio, i
pekBi3uTiB Takux Kaptok).

10.5.5. JIns xoxxHoro Bxony o CHCTeM JIUCTAHIIIHHOrO OOCIYroByBaHHS (3 METOI MOJANBINOrO IX
BUKOPHCTaHHS) HEOOXiHUM € YCHIIIHEe TpOoXOomKeHHs JlepkarereM mponexaypyd #Horo aBTeHTH(IKarii y Takux
cucTeMax.

10.5.6. 3a ymoBu ycmimHoro mpoxo/pkeHHs [epkarenem mpouenypu i#oro apreHTH(ikamii y Cucremax
JMUCTAHIIHHOTO 0OCITYyTrOBYBaHHS BiH MOJKE 1HIIIIOBATH HAJaHHS TUIATHKHIUX TMOCIYT Ta TOCIYT MO0 iHpOpMaIiitHOTO
o0CIyroByBaHHS y Mekax (YHKI[IOHATHHUX MOJMIIMBOCTEH NHUX CHCTEM. IHINiIOBaHHA HAJaHHS TaKUX IOCIYT
3MIACHIOETBCS IUISIXOM HafdicHaHHsA 10 baHKy BianoBigHux EnekTpoHHMX AOKyMEHTIB (3 d0JaBaHHSAM J0 HHUX
EnextponHnx migmuciB JlepkatenmiB y BHUMagKax, KOJH IIe¢ HEOOXiTHO 3TiTHO 3 IMpaBWIIaMH ITUIATDKHHUX CHCTEM,
[IpaBunamu banky 1 YMoBamu moroBopy). Ilix wac ctBopeHHsT EXekTpoHHOTO TOKyMEHTa 3 iHII[IIOBaHHS IUIATEXY B
IUIATDKHIA cucTeMi (MK €JIeKTPOHHMMH IUIaTDKHUMH 3aco0amu) JlepkaTtenb Mae€ MOMKIHMBICTH CKOPHCTATHCS
OKpEMHM CEpBICOM «Iepeka3 3a HoMepoM TeledoHy», 10 HANAEThCs TUIATDKHOIO cucTeMmoro Visa International, a
came:

10.5.6.1. Jlepxarenp Mae MOXKIIMBICT 3/11HCHIOBATH IUIATXHI onepalii B MoOiTbHOMY OaHKIHTY Ta, 3aMiCTh
IUTATIKHUX PEKBI3UTIB €IEKTPOHHOTO TUIATIKHOTO 3ac00y (IIATKHOI KapTKHM) OTpUMYBaya KOIITIB, 3a3HaYaTH HOMEP
MOOITBFHOTO TeleOoHy IHOTO OTPUMYBada 32 YMOBH, SIKIIO OCTaHHIN IMONEPEIHhO BUKOHAB HEOOXiTHI HaNAIITyBaHHS
TaKOTO CepBiCYy — Ha/IaB PO3MOPSHKEHHS eMITEHTY 3IHCHUTH TEXHIYHY MPHB’ 3Ky HOMEpa CBOEI TUIATIXHOI KapTKU
J0 CBOro HOMepa MoOinbHOro TenedoHy. BBakaeThcs, 1m0 y TakoMmy pasi 3IiHCHEHHS Oe3rOTiBKOBUX OIlepallii
IHIIIIOETBCS TUIAXOM 3aCTOCYBaHHSA peKBi3uTiB BiamoBigHoi Kaptkm J[lepxkartems, oOpanoi [epxarenem y
MobinpHOMY OaHKIiHTY, Ta IUIATDKHOI KapTKH OTpMMyBada KOINTIB, HOMEp SKOI TEXHIYHO TPWB’SI3aHUN [0
3a3HaveHoro JlepxareneM MpH iHILIIOBaHHI TUIATEKy HOMEpa MOOUTBFHOTO Tene()OHy OTpUMyBaya KOIITIB.

10.5.6.2. KimieHT moroKyeThes, MO i Yac 3AiiCHEHHS TUIaTOKHUX omepaniii B MoOinbHOMY OaHKIHTY BiH
3aCTOCOBYBaTHME Ha CBil pO3Cy] MOJIMBICTh, HaJlaHy TEXHOIOTiIAMH ITUIaThKHOI cuctemMu Visa International Ta
EMITEHTIB I0JI0 TIepeKa3y KOUITIB: NUITXOM BUKOHAHHS CTaHJIAPTHOI omeparlii i3 3a3HaUeHHSIM IUIaTIKHUX PEKBI3HUTIB
IUIATDKHOT KapTKU OTpuMyBada abo IUISIXOM BHKOHAaHHS OKpemoi ormepairii MoOinpHOro OaHKiHTY, B sIKil
3a3HayaTHMe HOMEp MOOIUIBHOTO TenedoHy OTpruMyBaya y IUIATKHUX pekBi3uTax. [Ipu poMy, eMiTEHTH, eKBalipH Ta
oprasizamii IIaTDKHUX CHCTEM, IO 3a0e3NedyloTh BHKOHAHHS TaKOrO NepeKasy KOIITIB, 3/1iHCHIOBATHMYTh HOTO
00poOKy 3 BUKOPUCTAaHHSIM HEOOXiJHHMX TUIATDKHMX pekBi3WTiB KapTku BignpaBHHKa Ta IUIATDKHOI KapTKU
OTpUMyBaya KOIITIB BIANOBIHO 1O MpaBWJI IMX IUIATDKHUX CHCTEM, BPaxoBYIOUM BHKOHaHI Jlepxarensmu
HaNAITYBaHHS CepBicy IaTtikHoi cuctemu Visa International «mmepexas 3a HoMepoM TenedoHy».

10.5.6.3. KiieHT Mae MOXKITUBICT caMOCTiiHHO 3acobamyu MoOiUTbHOTO OaHKIHTY HaJdamTyBaTu (ITiAKIIOYUTH)
abo ckacyBaTH (BIJKIIIOYMTH) CEpBIC TIATiXHOI cucteMu Visa International «mepekas 3a HoMepoM TeneOoHy», TAKUM
YMHOM HaJaiouu baHKy po3mopsyuKeHHs 3MIMCHUTH TEXHIYHY HPHB’SA3KY/BIIKIIOYEHHS oOpaHoro Homepy Kaprkw,
no/Bix fioro Homepa mobinsHOTO (hiHaHCOBOTO) TenedoHy. KinieHT Moke TiAKITFOUUTH 10 1HOTO CepBicy He Oinbiie
onHiel KapTku, eMiTOBaHOI 10 paXyHKY, BIJKPHTOT'O B TPUBHI.

10.5.6.4. BukoHyroun HaJjalITyBaHHS CEpPBICY «Iepeka3 3a HOMepoM TeiedoHy» B MoOiTsHOMY OaHKIHTY,
Knienr:

e sopydae baHky Ta Hajae HoMy 3rojy IepeaBaTd B IIATiKHY cucteMy Visa International cBoi mepcoHanbHi
JlaHi Ta iHIy iHGopMaIliro 3 00MeXXeHUM JJOCTYIIOM, JIO SIKOT B TOMY YHCIIi BI/IHOCUTHCS OaHKIBCbKA TAEMHHIIS, & CaMe:
npi3Buile, iM’s, o 0aTbKoBi, pekBizuTi Kaptku, Homep MoGinbHOTO (iHaHCOBOTO) TenedoHy, sika, y TOMY YHCII,
HeoOXiHa s miKIoYeHHs Jlepkarens 10 cepBicy;

® TIOTO/DKYETHCS, 110 TaKl HaJalITyBaHHA 3a0e3redyaTh MOXKJIMBICTH IHINUM (PI3UYHMM 0CcO0aM IHIIIFOBATH
IUTaTIXKHI oneparii Ha kopucth KitieHTa, 3a3Havyaroun jumine iworo Homep MobinbHOTO (hiHaHCcOBOr0) TeneoHy;

® TOrO/DKYETHCS, 10 B MEKax 3a3HAYEHOI'0 CEpBICY IUIATIXHOI cucteMu Visa International BifmpaBHHUKaM
nepekasiB Ha kopucTh Kitienra Oyne nepenaBarucs iHopMariist mpo #oro iM’si, epii JiTepr HOro Mpi3BHINA Ta Ha3Ba
Bbanky (emitenta Kaptkn).

10.5.7. Illopasy npu BukopucraHHi 3aco0iB IHTepHeT-Oankinry [epkateni moBuHHI nepeBipata SSL-
cepTudikar BeO-caiiTy 3 METOIO TIepecBiTYeHHs, 0 Takuil BeO-cailT € Calitom banky (T66H0AZdPernrporatinii Ha iM s
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baHky) 1 HeraliHO NPUIUHATH BUKOPUCTAHHS TaKUX 3ac00iB, SIKIIO BIAMOBIAHA IEPEBipKa HE 3aCBiqUMia HAJICKHICTD
banky BiAmoBimHOTO BEO-CaMTy.

10.5.8. KitieHT MOXe BiJIMOBUTHCS BiJl BUKOpUCTaHHS CHCTEM IUCTAHIIHHOTO OOCITyTOBYBaHHS BUKIIOYHO
HUISIXOM 3BEpHEHHA 10 baHKy 3 BiANOBIZHMMH MUCHMOBHMHU 3asBaMu. lIpu LbOMy, BiIHOBJICHHS MOKJIHBOCTI
BUKOpHCcTaHHS CHCTEM TUCTaHI[IHHOTO 00CITyroByBaHHS Oy/le MOXKITMBUM TaKOXK JIUIIE 32 YMOBH 3BepHeHH: KirieHTa
10 baHKy 3 BiAMOBIAHUMH TUCHEMOBHMH 3asIBAMH.

10.5.9. Hagannss bankom mnocnyr Kimienty, mo € Camo3aifHaTol0 ocoboto 3a gomomoror Cucrem
JMUCTAHIIMHOTO OOCIYrOBYBaHHS Ta/ab0 3 BHUKOPHCTaHHIM IHIIMX TEXHIYHHX 3acOo0iB 3B’S3Ky 3HIMCHIOETHCS B
MOpsLIKY, BUu3HaueHoMy [IpaBunamu banky.

10.6. Mucranuiitne obcnyrosysanus i3 BukopuctanasM CJIO juist Camo3aiiHsThX oci0.

10.6.1. ucranmiiine oOcmyroByBaHHs i3 BukopuctanHsM CJIO jgns Camo3alHATHX OCI0  HajgaeThes
BukirouHo Knienram, 110 € Camo3aiiHITUMH 0COOaMH.

10.6.2. 3 metoro Bukopuctanus CJIO mis Camo3zaiinatux oci6, KiienT noBuneH nogatu 10 banky 3asBy npo
HaJaHHs BiAmoBinHOI baHkiBcbkoi mociyru, ckmageHoi 3a ¢opmoro, Bu3HaueHoto bankom. 3asBa mopaeThes y 2-X
(mBOX) MpUMIpHUKAX y BUTJISIII TATIEPOBOTO JOKYMEHTA.

VY pamkax JloroBopy bank 3a monmomororo C/1O mns Camo3aitaatux oci6 Hagae KiieHTy mociyru mono #oro
PO3paxyHKOBOTO OOCIYroByBaHHS Ha MiAcTaBi EneKTpoHHHMX JOKYMEHTIB, CTBOpeHHX 1 mepemaHux Kiientom mo
banky (y ToMy umcni B 9YacTHHI 3[iHCHEHHS Olepamid 3 BiIKPUTTA, 3MiHH 1 3akputrTs PaxyHkiB, omepamiid 3
JIOKYMEHTapHOTO O(OpMIICHHS, MPOBEJCHHS 1 MATBEPIDKEHHS IUIATLKHUAX Olepalliid, oreparii, Mo 3a0e3nedyroTh
BUKOHAHHS TUIATDHKHMX OIeparliit abo € X CKJIaJI0BO YaCTHHOI), a TAKOXK 1HIIUX ONEPaIii 1 Tid, AKi € MOKIUBUMH Y
pamkax CIO s Camoszaifustux oci6). Hamanus Takux MOCIYT 3AiHCHIOETHCS BaHKOM TMiCAS MPHHHATTS HUM
BiIMOBITHUX ENEKTpOHHUX TOKYMEHTIB.

10.6.3. CtropoHu MOTOKYIOThCS 3 TUM, 110 3aco0m cTBopeHHs EIl i mmdpyBanHs, SKi BAKOPHCTOBYIOTBCS Y
CHO nns Camo3aifHATHX 0OCi0, € TOCTaTHIMU JIJIs 3a0€3MeUSHHS MIJTICHOCTI 1 TIOCTOBIPHOCTI ENIEKTPOHHUX JOKYMEHTIB
ta igenTudikarii Kimienra /mpeacraBanka Kiienta i mpeacraBuuka bauky (miamucyBadiB EneKTpOHHUX JTOKYMEHTIB).

10.6.4. Yci nii, BumHeni bankom Ha migcraBi EnexkTpoHHHX MOKYMEHTIB (y TOMYy YHCII TPaBOYHHIB
(moroBopiB), ykiagenux 3a gornomoror CJO mns CamozaitHaTux oci0), moao skux nepesipka EIT mana ycmimmHwii
pe3ynbTaT, y TOMY YHCIi He BUsBIEHO nopymieHs nuticHocTi EIl Ta BcraHoBeHO, mo Ceprudikar kirtoya € YMHHUM (Y
pa3i 3acrocyBanHs Bnyrtpimmboro EII, BignmoBimHa mnepeBipka 3milicHIOETbCs baHkoM camocTiiiHO; v pasi
3actocyBaHHs 3oBHimHbKOro EIl, BignosigHa mepeipka 3aiiicHioeThest bankom i3 3amydennsim KHEIT o nepeBipku
crarycy Ceprudikata Kito4a), BBOXKAIOThCS TaKUMH, 10 HAJICKHUM YMHOM iHimiioBaHi KiieHTOM, He3ale)HO Bij
Toro, XTo came Haknaznas Ell Ha Taki 1oKkymMeHTH.

10.6.5. CtopoHH MOTOKYIOThCS 3 THUM, o (yHKioHansHI MoxmBocTi CIHO mis Camo3aliHATHX 0cCi0
MOXYTh TIOCTIHO JIOTIOBHIOBATHCS HOBHM ()YHKIIIOHAIOM, SIKHI MO€ BUKOPUCTOBYBATHCS OJIpa3y Micisl TOTO, SIK BiH
Oyxe 3ampoBakeHni (akTuBoBaHMi) bankom (Bukopuctannsa KiientoM HoBux (yHKIioHansHUX MoxiuBocteid C/1O
qutst CamMo3aiHATHX 0Ci0 TATBEPIKYE HOT0 3roTy Ha IX 3alpOBa/PKEHHS (aKTHBAIIFO0) i BUKOPUCTAHHS).

10.6.6. Buxopucranus CHO mis Camo3zaitHatux oci0 (y Mexkax il (QyHKIIOHAJIBHHUX MOXKJIHMBOCTEH) €
MOJKJIMBUM, Y TOMY YHCJi, JUTsl BANHEHHS JBOCTOPOHHIX MPAaBOYMHIB (YKJIaeHHs T0TOBOpPiB) Mixk bankowm i KirieHToM
Ha MJICTaBi BIAMOBIAHUX 3asiB Mpo iHIIifOBaHHS HaJaHHS BaHKIBCHKMX MOCTYT Ta/abo MpaBOYWHIB 100 OTPUMAHHS
iHmMXx bBaHKIBCBKMX TOCIAYyr, HE BH3HA4YCHUX IUM JlOroBOpoM, Ha MIiJCTaBi BiAMOBIAHMX JOTOBOPIB; OOMIHY
JOKYMEHTaMH/KOMIsIMH JJOKYMEHTIB, 1H(OpMaIli€to, BIIOMOCTSIMH 1 IMOBIJIOMJICHHSIMH, SIKi CTOCYIOTHCS HaJIeKHOI
nepeBipku KirieHTa, imeHTHdiKalii HOro MpeNCTaBHUKIB; OOMiHY IHIIMMH JTOKyMEHTaMH/KOIMISIMH JIOKYMEHTIB,
iH(opMaIli€ro, BiIOMOCTSMH 1 IOBIIOMJICHHSAMH, TependadeHuMu muM JloroBopoM Ta/ab0 OKpeMO BH3HAYECHUMH
JIOKyMEHTaMH 3TiJIHO 3 1HIIUMH BiJIMOBIIHUMU JoroBopamu Mix bankom Ta Kiientom npo HamanHs BaHKIBChKHX Ta
IHIIUX MOCIyr abo MOB‘S3aHUMHM 3 HUMH JOTOBOpaMHM, IO HE BBAKAETHCSA HAJAHHAM IIOCAYr Y paMKax IbOTO
Horosopy.

10.7. Hopsnok Bukopucranus CHAO s Camo3alHITHX 0Ci0:

10.7.1. Ipotsarom 3 (Tprox) Poboumx mAHIB, HACTYIHHMX 3a JHEM IojaHHS 10 BaHKy 3asBH NpO HaJaHHS
BignoBimHOI baHKiBCchbKOi mocnmyru, KimieHT camocTiiiHO mpoBoauTh ycraHoBieHHS 1 mimkmoueHHs no CHO mns
CaMo3aiHATHX 0Ci0, 110 BKIJIFOYAE HACTYITHI il

—IHCTAIAII0 Ha TepcoHambHOMY(-UX) Komir'toTepi(-ax) Kiienta Haganoro bBaHkom mporpamMHoro
3abe3neueHHs, mo n03Bojsie BukopuctanHa CHO mis Camo3zaliHATHX 0ci0 (CTBOPIOETHCS aBTOMaTH30BaHe poloye
micrie CIIO st CamosaitHaTux ocib);

—TeHepailito 0cOOMCTHX 1 BIAKPUTHX KItOUiB (Y pasi 3actocyBanHs Baytpimaboro EI);

—aBTopH3alio 3a yvacTio banky ocobuctux i Bimkpurux xmouiB y CJO mns CamosaitHatux oci0 (y pasi
3acrocyBanHs 3oBHiHKOr0 EIT);

—o¢opmienns CeigonTs i HagauHs ix 10 banky y nopsaxy BusHaueHoMmy Y MoBaMEASYOBOpSKcimban”
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10.7.2. Ipotsarom 3 (Tppox) Pobouux nAHIB, HACTYHMHMX 3a JHeM iHCTaumawii KieHToM mnporpamMHOro
3a0e3neyeHHs, 1110 g03Bosste Bukopuctands CJ1O mis Camo3zaiiusaTux oci6, CTOpoHH 0(hOPMITIOIOTE ABOCTOPOHHIN aKT
npo migkmoueHHs 1o CJ1O s Camo3saitastux ocib (3a hopMoro, Bu3HaueHO baHkom).

10.7.3. Y Bumanmkax, konu Big KilieHTa BHMaraTMMeEThCS BCTAHOBJICHHS HOBOI BepcCii MIpPOTrpamMHOTO
3abesneuenass CHO mns CamozaiiHaTux oci0, bank mosimomise mpo me KitieHTa y mopsinky, BH3HAYEHOMY ITUM
JloroBopoM, Ta ogHOYacHO Haaae KiieHTy Taky HOBY Bepcito mporpamuoro 3abesnedenns CJIO mis CamozaiiHATHX
oci6. KiieHT 3000B’s13aHUI caMOCTI{HO MPOBECTH BCTAHOBIICHHS OTPHUMaHOI HOBOT Bepcii mMporpaMHOro 3abe3neueHHs
CIO nmns CamozaifaaTux ocib Ha mepcoHanbHOMY (-UX) KoMIT foTepi (-ax) Kiienra.

10.7.4. TlpuiinsaTTsa, oOpoOka 1 BUKOHAHHA EJEKTPOHHUX JOKYMEHTIB 3MiHCHIOIOThCS BaHKOM BHUKIFOYHO
mics:

— orpumanHs Bix Kiienta odopmnennx Cpimonts (3 meroio BukopuctanHs Buytpimmsoro EIl mpu
nignucanHi EnekTpoHHUX MOKyMeHTIB) abo aBropmzamii y CucTeMi MTUCTaHIIHHOTO OOCITYyrOBYBaHHS OCOOHMCTHX i
BIIKPUTHUX KITIOYIB (3 MeTOI0 BUKOpHcTaHHs 30BHIIIHbOro EIl mpu minnucanni EnekTpoHHUX TOKYMEHTIB);

— odopmierHss CTOpoHAMHU TBOCTOPOHHBOTO akTa mpo migkimtodeHus 10 C/O mns Camo3aliHATHX 0OCi0
(3a hopmoro, Bu3HaUeHOIO baHkoM);

- odopmiennss CTopoHaMH JBOCTOPOHHBOTO aKTa Mpo Mepenady 3axuiieHoro (-Hux) Hocis (-iB) kiroua
(-iB) (s ymoOBa 3aCTOCOBYEThCS y BHIAAKy peaizarii KiieHToM cBOro mpaBa Ha NpumOaHHs 3aXHINEHOTO (-HHX)
Hocis (-iB) kiroua (-iB)).

10.7.5. EnekTpoHHHI TOKYMEHT BBa)KAEThCS NPHUHATHM 10 00poOku bankom, skmio mnepesipka EIL,
HAKJIaICHOTO HA TaKWi IOKYMEHT, Ma€ YCHIIHUN pe3ybTar, y TOMY YHCII HE BUABICHO NOpyiieHs muticHocTi EIT Ta
BcTaHOBIIeHO, o Ceprudikar kimovya € unHHUM (y pasi 3actocyBanHs Buytpimuboro EIl, BiamoBimHa mepeBipka
3ailicHioeThes bankoMm camocTiiiHo; y pasi 3actocyBaHHs 3oBHimmHbOro EIl, BiamoBimHa mepeBipka 3iHCHIOETHCS
bankowm i3 3anyyennsm KHEJII no nepeBipku cratycy Ceprudikara Kirtoua).

10.7.6. Buxopucranmas CJIO mns CamozaifHATHX o0ci0 3IIHCHIOETECS 3 0O0OB’S3KOBUM JTOTPUMAHHIM
Croponamu PernamenTy Bukopuctanss CucteMu, 1o € 10AaTKOM 110 boro JJoroBopy (nani — Permamenr).

10.7.7. Y pa3i otpumanHsi baHkoM Halle)KHUM 9YWHOM O(OpMIIEHOTO MUCBMOBOTO KiomoTaHHsi KimieHTa mpo
Bigkmouenns Kiienra Big C/1O mis Camo3aitasatux oci6 (6mokyBaHHs moctyny Kiienra (mpeacraBauka Kiienra) go
CHO nmns CamozaiiHATHX 0ci0) Ta/abo 3ynmMHEHHS BUKOHAHHS BiamnpaBieHux 10 banky ElekTpoHHUX HOKyMEHTIB, y
TOMY YHCJI 3 METOI YHEMOXJIMBJICHHS HecaHKiioHoBaHOTo aoctyny A0 CJO mns Camo3zaitHsaTux ocid ocid, siki He
MaloTh JUIsl LIOr0 HEOOXiMHMX MOBHOBaXKeHb, bank 3miticHioe BimkmouenHs Kiienta Big CHO mrs Camo3aitHATHX
oci6 (yaemoxmmpimoeThest Bukopuctanas CHO mms Camozaiiasatux ocid KiieHTom) i, 32 MOXKIHUBOCTI, 3yIIMHEHHS
BUKOHAHHS BIIMTOBIIHUX JIOKYMEHTIB.

10.7.8. Bignorienns MoxiauBocti Bukopuctanus CAO mns CamosaiiHsatux oci® KiieHTOM, BiJKITFOUEHUM
bankoM Ha mifcTaBi BiANOBITHOTO MUCEMOBOTO KionoTaHHs KirieHTa, 3MilCHIOETBhCS michst oTpuMaHHs Bix KirieHTta
HaJI©KHUM YUHOM O(QOPMIIEHOTO MMCHbMOBOT'O KJIOTIOTAHHSI PO 1€ 1 BOAHOYAC 33 TAKUX YMOB:

— TreHeparlii HOBUX 0COOMCTHX 1 BIIKpUTHX KIt0UiB (y pasi 3actocyBaHHs Baytpimabsoro EIT);

— apropu3auii 3a ydactio banka HoBHX ocobucTux 1 Bigkputux KmouiB y CHO nns Camo3saiiaatux ocib (y
pasi 3acrocyBanHs 3oBHimHboro EI);

— odopmienHs HoBux CBifonTB 1 HajaHHs iX J0 baHKy y mopsiKy BH3HaYeHOMY YMOBaMHU JIOTOBOPY (3
MeTor0 BuKOpHcTaHHs BHyTpimaboro EIl npu nianucanni ExexTpoHHUX TOKyMEHTIB).

10.7.9. 3 meroro MiHiMi3alii pU3UKIB HECAHKIIIOHOBAHOTO JIOCTYMNy a0 PaxyHkiB bank 3a ymMOBM OoTpuMaHHS
BiZIMOBiAHOTO J103BOITYy (3roam) KiieHTa Moe 3MiHCHIOBATH 3aXO0H IIOJI0 JOJATKOBOI MEPEBIpKH HAJICKHUM YHHOM
odopmienux i BianpasieHux 10 banky 3a nonmomororo CHO ans CamozaitHsaTux oci0 ruiaTbxHuX iHCTpyKUii Kiienra
y HalioHaNbHIN BamoTi y ¢opmi EnexkTpoHHHMX NOKyMeHTIB (mani — 3axou JOJaTKOBOI MEPEBIPKH), a caMe 3aXO0Iu
110/10:

— OTpUMaHHS MiATBepkKeHHA cTBOpeHHs (imimiamii) KmienToM Takux EneKTpOHHHX AOKYMEHTIB HIUIIXOM
YCHOTO CIIUJIKYBAaHHS 3a JIOINOMOIOK0 TeleQOHHOTO 3B’sI3Ky 3 oco0amu, Bu3HaueHMMH KIi€eHTOM, Ta LUIIXOM
orpumanHs Big Kiienta (3a momomororwo CJO mis Camosaiinstux oci0) 1 nepeBipku OTP-naposnie momepeaHbo
HagicnaHux baHkoM y TOBimOMIIEHHAX —crenianekHOro Qopmary (SMS-moBimomneHnsx, cepBicaux Viber-
TIOBIIOMJICHHSIX TOIIIO) HAa HOMepH TeleoHiB, Bu3HaueHi Kimientom (mani — JlogaTkoBuii KOHTPOIIH);

— npuiiManHs bankoM 10 00poOkH (BUKOHAHHS) JIMIIE THX ENEKTPOHHUX JOKYMEHTIB, sIKi HAAiHayTh 10 baHky
3 Bu3HaYeHux Kiienrom IP-agpec komm’10TepiB, Ha AKUX BCTaHOBJIEHO KIieHTChKY yacTuHy CHO s Camo3alHATHX
oci6 (mani — KoHTponb afpec BianpaBIeHHS).

10.7.10. Ho3Bin (3roma) Ha 3mificHeHHs baHkoM 3axo/iB J0JaTKOBOI IiepeBipkH HamaeThest KitieHToM y
MUCHMOBIH 3asBi, CKJIaICHIH 3a (hopMOI0, BU3HaUeHO bankoM (mami — 3asBa npo 3axo/u J10IaTKOBOI MEPEBIPKH ).

10.7.11. V pasi naganas Kiientom y 3asgBi mpo 3axoam J0AaTKOBOI HepCeEBipK%/I“ 03BOJIy (3rofM) Ha
3miicHenHss bankom 3axomiB 3 JlomatkoBoro koHTpono, baHk Moxe (ane He é%éOB ASAHHN HKnepeBip;m/I
PaBOMIpHICTh odopMiIeHHS 1 BianpasieHHs 10 Banky 3a momomorow CJO mis Camo3aiiHATHX 0Ci0 BiAMOBIIHHX
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EnexTpoHHHX MOKYMEHTIB (pIilICHHS 100 MpoBeaeHHS /[0MaTKOBOTO KOHTPOIO MPHUHAMAIOTHECS baHKOM BHKIIOYHO
Ha BJIACHMH PO3CYJ Y KOKHOMY BUIIQJIKy OTPUMAaHHS Takoro EJEKTpOHHOrO JOKyMEHTa), IUISIXOM BUMHEHHS TaKuX
T

—OTpUMYBaTH y TeleQOHHOMY pexuMi (3a HoMepamu, BKkazaHuMu KiienTom y 3asBi npo 3axoau JOJaTKOBOi
nepeBipku) Big oci0d, BkazaHumx Kiientom y 3asBi, miaTBep/keHHS cTBOpeHHs (iHimiamii) KiienTom Takmx
EnexTpoHHUX JOKYMEHTIB Ta 3Tr0Jl Ha iX BUKOHAHHS,

—ortpumyBatu Bifg Kiienta (3a momomoroto CJHO mns Camo3zaifHatux oci®) Ta mepeBipatu OTP-napomi,
MoTIepeTHBO HajicaaHi baakoM y moBimomuteHHSX creniaidbHOTO (hopmaty (SMS-moBimomIIeHHSX, cepBicHHX Viber-
MOBiJOMJICHHSIX TOIIO) Ha HoMepu TenedoHiB, BkasaHi KiieHtrom y 3asBi mpo 3axoam IOJATKOBOI MepeBipKH
(otpumanns bankom Bipuux OTP-mapomniB minTBepaxye ctBopenHs (iHimianiro) Kimientom EnekTpoHHHX TOKYMEHTIB
1 HaJaHHSA HUM 3TOIH Ha 1X BUKOHAHHS );

—OpU3YNUHATA BUKOHaHHS ENEKTpOHHMX NOKYMEHTIB (Ha mepioA A0 3aKiHUYEHHS NepeAoCTaHHbOI TOJUHU
PoGovoro nns, B sikomy EnexTpoHHUI MOKyMEHT Hafiiine no banky, abo 1o 3akiHYEHHS NEepeIOCTaHHBOI TOIUHU
HacTymHOTO Pobodoro mus).

VY pa3i BiAMOBIZHOTO MPU3YNHMHEHHS BHUKOHAHHS EJEKTPOHHOrO MOKYMEHTa, TaKMW JOKYMEHT MiaJsrae
BUKOHaHHIO baHkoM 3a ymoBH, sikiio KiieHT y mopsaky, BU3HAYEHOMY MOJIOXKECHHSIMH YMHHOTO 3aKOHOJABCTBA Ta
X YMOB AOTOBOPY HE BiAKJIMYE HOIro A0 CIUIMBY 4acy, Ha SIKHM BUKOHAHHS TaKOro JOKYMEHTa NMPHU3YINUHEHO (3a
TakuX YMOB EJEKTpOHHMH [OOKYMEHT MiJJIsira€ BUKOHAHHIO, Y TOMY 4HCIiI Yy pa3l HeoTpumanHsi bankom
miATBepHKEeHHS Horo cTBopeHHs (iHimianii) KiientoM y ciocoOu, BU3HaYEHI UM MiATYHKTOM).

10.7.12. ¥V pa3i mamanHs Kmieatom y 3asBi mpo 3axonum JOJAaTKOBOiI MEPeBIpKHA AO3BONY (3roam) Ha
3niicHeHHs bankom 3axoniB 3 KoHTpomto aapec BianpasnenHs, bank:

—npuiimMatume 10 0OpoOKH (BUKOHAHHS) Juie Ti ENeKTpoHHI JOKyMEeHTH, sIKi HaailayTh 10 baHKy 3 BkazaHux
Kimientom y 3asBi [P-agpec xomm’toTepiB, Ha SKAX BCTAHOBIIEHO KIIE€HTCHKY 9acTWHY CHCTEMHU IHUCTAHIIIHOTO
00CITyTOBYBaHHS,

—He mnpuiiMaTEMe 10 oOpoOKkHM 1 moBepTatuMe Oe3 BUKOHaHHs (Bigxwiatume) ENeKTpoHHI JOKYMEHTH,
BiJIIpaBIieH] 3 IHIMKX, HiX Bu3HaueHO KimieHToMm y 3asBi mpo 3axoau A0aaTKoBOI mepeBipku, [P-agpec komm oTepis,
Ha SKUX BCTaHOBIIEHO KiieHTChKY "dactuHy CJ1O mms Camozaitastux oci0. IIpu Ttakomy moBepHeHHI EnexTpoHHHX
JIOKYMEHTIB 1X mepeBipka Ta 00poOka baHkoM He MPOBOAMTHCA.

10.7.13. 3axomu 3 [onatkoBoro koHTpomo i KoHTpoio aapec BinmpaBieHHs He 3A1MCHIOIOThC baHkoM y
pasi HeHamaHHA KitieaTom 3asBu mpo 3axoau TOAAaTKOBOI MEPEBIPKH, a TaKOXK Y pasi HajgaHHs 10 baHKy mrcbMOBOi
BiIMOBH Bix 3nilicHeHHs bankom BimmoBimHWX 3axomiB (Imicis HamaHHS 10 banky 3asBu mpo 3axoiu IT0IaTKOBOL
HepeBipKH).

10.7.14. Y pumaaxy BuHMKHeHHA y CropiH murtaHb mopo podoru CJIO mms CamozaiiHATHX OCi0 Taki
NUTaHHS BUPILIYIOTHCS MpeacTaBHuKaMu CTOpiH Ha CHIJIBHUX Hapagax 3 oOPMIICHHSM BiAMOBIIHMX JBOCTOPOHHIX
MPOTOKOJIIB (32 OTPeOH).

10.8. IIpu Bukopucranni CJ1O juis CamozaiiHaTux oci6 KiieHT Mae npaBo:

10.8.1. Hagcunatu banky 3a momomororo CHAO mns CamozaitHsTux oci0 EnekTpoHHI HOKYMEHTH, SKHMH,
30KpeMa, iHIIIoBaTH TUIATKHI onepariii 3 PaxyHKiB, a Tako) BUMHEHHS iHIIMX il (Y pasi, SKIIO 1Ie € MOXKJIHBUM Y
pamkax pyskuioHansHUX MoxuBocTedt CJ1O s Camo3aiiHsITHX OCI0 1 BiIMOBiJaTUME Y MOBaM JIOTOBOPY).

10.8.2. Hagcunatn banky 3a gomomoroto CJIO mms Camo3zaifHATHX 0cCi0 iHpOpMAaIliio, BiJOMOCTI,
TIOB1IOMJICHHSI, IOKyMEHTH/KOTIi1 JOKyMeHTIB (B eleKTpoHHiN ¢opMi) 3 HakmaneHHsM Ell (y pamkax ¢yHKITIOHATBHIX
moxxuBoctedt CJIO mis Camosaiinsatux oci0). He nonyckaerbest Haacunanus 3a gonomororo CJ1O mis Camo3aiiHITHX
oci6 iH(opmarrii, BizoMocTeH, MOBiTIOMIIEHb, TOKYMEHTIB/ KOIIii JTOKYMEHTIB, SIKi 3TiTHO 3 BUMOTaMU 3aKOHOJaBCTBA
Ta/a0b0 TOTOBOPIB, yKiIaneHux Mixk CTopoHaMH, CITifi HajaBaTw 10 baHky Ha mamnepi.

10.8.3. IminiroBaru yxmagenns 3a pomnomororo CAO mns CamoszaiiHsaTux oci6 goroBopiB 3 bankom (y pasi,
SKIO YKJIAJACHHS BIAMOBIMHUX JOTOBOPIB € MOMJIMBUM Yy pamkax (yHKiioHampHuX MoxiuBocted CJO s
Camo3zaifHsATHX 0Ci0).

10.8.4. Orpumysatu 3a monomororo CJIO mis Camozaiiusatux oci6 iHdopmamnito Bij banka, y Tomy uucii
BUIUCKU 32 PaxyHkamu.

10.8.5. OrpumyBatu Bix banky indopmauito, HeoOXiqHY AN eKcIutyartamii KimieHTcbkol yactuan CHO s
Camo3zaiiHsaTHX 0Ci0.

10.8.6. BinmoBuTHCs y crioci0, Bu3HadeHudd nuM JloroBopom, Bij 3aificHeHHs bankom 3axomiB 104aTKOBOT
NEepeBipKH HAJIGKHUM YHHOM OpOpMIICHHX 1 BifmnpasieHux 1o banky 3a momomororo CJIO mist Camo3aiHATHX OCiO
TIaTLKHUX 1HCTpyKUii Kiienrta y HanionanbHii BamioTi y GopMi EXeKTpoHHUX TOKYMEHTIB.

10.8.7. 3 wmeroro mipBumieHHs: O0e3neku BukopuctanHs CHO mis Camosaitarux oci® mpundatn y banka
3axwurienuii (-Hi) Hoci# (-i) kiroua (-iB), po 1110 CTopoHH 0POPMITIOIOTH aKT PO Iepeaady 3aXHIeHOro (-HUX) HOCIS
(-iB) kmroua (-iB) (3a popmoro, Bu3HAUEHO bankom). V pasi npunbanns 3axumenoro (b)) KRG (Y Kmoua (-iB),
0 MiATBEP/UKYETbCS O(MOPMIICHMM aKTOM Ipo Mepenady 3axuiieHoro (-Hux) Hocis (-iB) wmrouda (-iB), KiieHT
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3000B’sI3aHUIA OIUIATUTH 3a3HaueHWH (-Hi) y TakoMy akTi Hociii (-i) kimroda (-iB) Ha yMOBaX, BH3HAUCHUX ITHM
JloroBopoM, a baHK miciis oTpuMaHHS Takol oriaTh 3000B’si3aHui nepenaty KimeHnTty BinmoBiquuii (-Hi) 3axXUIICHHIA
(-ui) HOCIH (-) KITFOUA (-1B).

10.9. IIpu Bukopucranni CJ1O s Camozaiinsatux oci6 KimieHT 30008’ A3y€eThCs:

10.9.1. V pasi 3minu npeacraBaukiB Kioienra npunuantd Bukopuctanus CJJO mis Camo3aiHATHX 0ci0 Ha
TIEPio] 10 BUNHEHHS YCiX TaKUX Jiil:

—  BHECEHHS BiANOBIAHUX 3MiH Yy KiieHTChbKy yactuHy CJIO anms Camo3aiiHATHX 0cCi0, a caMe y CIIUCKU
npeactaBHUKiB KirieHnTa;

—  TeHepalii HOBUX 0COOMCTHUX 1 BIAKPUTHX KItouiB (y pasi 3acrocyBanusa Buyrpimusoro EIT);

— aBTopm3allii HOBuX ocobuctux i1 Bigkputux kmouiB y CJIO mns Camozaitaatux oci6 (y pasi
3actocyBaHHs 30BHImHBOTO EI);

—  odopmienHst HoBuxX CBimoUTB 1 HagaHHA iX g0 baHKy y mopsinky, BU3HaUeHOMY YMOBaMH J0TOBOPY (3
MeTOr BUKopucTanHs BayTpimaboro EIT npu mimnucanti EXeKTpOHHHX JOKYMEHTIB).

10.9.2. O6magHatn poOodye Miclie MEPCOHATIBHUM KOMII'IOTEPOM, OCHAIICHUM OICPAIliiHOK CHCTEMOIO
WINDOWS, npunrepom, 3a0€3Me4uT TOCTYI 10 Mepexi [HTepHeT.

10.9.3. besymoBHO BUKOHYBaTu PernameHT, HIOACHHO aHaNi3yBaTH PEECTp NPUHHATUX 1 HE MPUHHATHX OO
00poOku bankoMm EnexTpoHHHX TOKYMEHTIB.

10.9.4. 3a0e3meunT yMOBH, 3a SKUX OyJe BHKIIOUEHA MOMJIMBICTh HECAHKI[IOHOBAHOTO JOCTYIY JIO
eJIeMeHTiB KiieHTchKoi yactuHu Ta ganux CJ1O mns CamoszaiiHsaTux oci0, a y BUNIaJIKy BTpaTH KOHTPOJIIO HAJ HUMHU —
3aKiHIATH pobOoTYy i3 BukopuctanHsaMm CJO mrs CamozaitHATHX 0Ci0 1 HEBIIKIAIHO MTOBIJOMHUTH Mpo Iie baHk.

10.9.5. 3abesneuntn 30epexkenHs kmieHTChKOI wactuHU CJIO mus CamozaiiHATHX 0Ci6 Ta ocobmcThx i
BIIKPUTHX KJIIOUIB, @ TaKOXX BUKIIOYUTH MOXJIMBICTH HECAHKI[IOHOBAHOI'O JOCTyIy TpeTix ocido mo CHO mns
Camo3aiiHATHX 0Ci0 1 TAKHUX KIIIOUiB.

10.9.6. 3abe3meunTn aHTUBIPYCHUI 3aXWCT CBOiX TNEPCOHATBHUX KOMITIOTEpiB, Ha fKi 1HCTaJILOBAHO
nporpamHe 3ade3neueHHs, 1o g03Bossie Bukopuctanus CJO mis Camo3aliHATHX 0OCI0.

10.9.7. BcraHOBiIOBaTH i BHKOPHUCTOBYBAaTH Ha CBOIX NMEPCOHAIBHUX KOMIT'IOTEpax (Ha SIKi 1HCTaJbOBaHO
nporpamHe 3abe3nedeHHs, mio qo3Boisie BukopuctanHs CJ/IO mms Camo3altHATHX 0Ci0) BHKIFOYHO JIETITUMHI Bepcii
OTIepaIliifHIX CHCTEM 1 aHTUBIPYCHOTO 3aXHUCTY, & TAKOXK CBOEYACHO X OHOBIIOBATH.

10.9.8. Ilpotsrom 3 (Tppox) Pobounx AHIB, HACTYIHHX 3a JHEM OTPUMaHHS MUCBMOBOTO 3amuTy baHky mpo
HaJaHHA MOKYMEHTa Ha Marepi, Hajgath n0 baHKy Takuil JOKyMEHT, iIEHTHYHHUH 3a iHpOpMAIl€0 1 peKkBi3uTamMu
EnextporHOMY mMOKyMeHTYy ab0 IOOKYMEHTY, KOIlis SKOro HamicmaHa a0 banky 3a momomororo CJIO  mns
Camo3aiinstux ocib (y Tomy umcni 3 mignucamu Kiienra / npeacraBHukiB Kiienta), 3a3Ha4€HOMY y TAKOMY 3aITHTi.

10.9.9. V Bumaaky 3miHu Oynb-sikoi iHdopmarii, 3a3Hadenoi Kiientom y 3asBi mpo 3axomu J0AaTKOBOT
nepeBipku (y TOMY 9YHCII IIOJO0 TpeACTaBHUKIB, TeneoHHUX HOMepiB, IP-agpec xomm torepiB), moBiqoMuti bank
Npo Taki 3MiHM ILIIXOM HaZaHHS 10 baHky HOBOI 3asBM mpo 3ax0au JOJATKOBOI TMEPEBIPKU 3 aKTyaJbHOIO

iH(popMalli€ro.
10.10. IIpu Buxopucranui CJ1O jurs Camosaiiastux ocid baHk Mae mmpaso:
10.10.1. [MpunmanTy HamanHs baakiBchkux mociyr 3a gormomorow CHO mns CamoszaiiHATHX 0Ci0, ¥

TOMY YHCJII HE BUKOHYBAaTH IUIATDKHI onepaiii 3 PaxyHkiB, iHinidoBaHi KiieHTOM HUISXOM HaJiCIaHHS IUIATDKHUAX
iHCTpyKUilk y ¢dopmi EnextponHux nokymentiB 3a momomoroto CJO mns Camo3zaiinsatux oci0, skmo KiieHT He
oriaTuB abo He MOBHICTIO OIUIATHB BaHKIBCHKI TIOCTYTH HA YMOBaX, BU3HaUeHHUX JIoroBopoM.

10.10.2. BiamoBuTH B aBTOpH3allii HOBoro ocooducroro kimwodya y CJO mis Camosaiinsatux oci6 (y pasi
3acrocyBaHHs 3oBHiHBOr0 EIT) 6€3 mosiCHeHHS TPUYUH.

10.10.3. Hancunatu Kmienty 3a momomororo CHO mns Camo3aiftHATHX 0Ci0 ENeKTpoHHI JOKYyMEHTH, a TaKOXK
Oyxap-siKy iH(OpMaIlito, BIIOMOCTI, TOBIZIOMJICHHSI, KOMIii JOKYMEHTIB TOIIO, SIKi CTOCYIOTBCSI TIpaBoBiqHOCHH CTOpiH, y
TOMY YHCII Yy paMKax Iboro JloroBopy Ta iHIIMX JOrOBOpiB, YKIQJEHUX MiX HUMHU. Bigmomimni EnexktponHi
JIOKYMEHTH, iH(opMarlis, BiIOMOCTi, MOBIAOMIICHHS, KOMil JOKYMEHTIB TONIO BBAXKAIOTHCS TAKMMH, IO OTpUMAaHi
KiienToMm y nenp ix Hagicnanus bankowm 3a momomororo CJ1O s Camo3aitHITHUX OCi0.

10.10.4. TInimiroBaru yknagenHs 3a jpornomororo CHO mis CamozaiiusaTux ocid moroBopis 3 Kiienrom (y pasi,
SIKIIO YKJIAJACHHS BIAMOBIAHMX JOTOBOPIB € MOXIMBUM y paMmkax (yHKIioHanbHUX MoximBocTedr CHO mis
Camo3zaifHsTHX 0Ci0).

10.10.5. IwimiroBatu mpoBeneHHs nepeBipku cratycy Ceprudikara xoya B KHEIT (y pa3i 3actocyBanHs
3oeHimHbOrO EIT).

10.10.6. 3ampoBamxyBaTu (aKTHBYBaTH) HOBI MPOrPaMHO-TEXHIYHI Ta TEXHOJIOTTUHI 3ac00H, po3poOeHi 1is
BrockoHaneHHss pobotu CHO mis CamosaitHaTux 0ci0, a Takox nojaaTkoBi (yHKIioHaNbHI MoxiuBocTi CJIO mns
CaMo3aiHATHX OCi0, MPOBOJAWUTH PpErjaMEHTHI POOOTH, IO 4Yac BiJ Yacy MOXE MNPHU3BOJUTH JI0 THMYACOBOTO
npu3ynuHeHHs obcayroByBanHs Kiienra 3a jgomomororo CJIO mins Camosaiinsatux (66 T(IHEBcNAHHOBaAKEHHS
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(axTHBYBaHHS) BIANOBIAHMX HOBHX 3acO0IB 1 ONATKOBHX MOXJIMBOCTEH BOHH MOXYTh BHKOPHCTOBYBATHCS
CropoHamu 0e3 HEOOXITHOCTI OyAb-IKHX JTOJAaTKOBUX MTOTO/KCHB).

10.10.7. MotuBOBaHO i3 MOCHJAaHHSIM Ha MiACTaBH, NepeadadeHi 3akoHOOABCTBOM Ta/abo [loroBopoM, He
npUiAMaTH 10 BUKOHAaHHS ENeKTpoHHI JOKYMEHTH.

10.10.8. Bumaratu Big Kitienta BCTaHOBJICHHS 1 BAKOPUCTAHHS Ha HOro MEPCOHAIBHUX KOMIT I0TEpax (Ha sKi
1HCTaJbOBaHO Mporpamue 3abesnedeHHs, mo ao3Bossie BukopuctanHsa CHO mns Camo3aiHATHX OCi0) JEriTUMHUX
Bepciii onepamiifHuX CHCTEM Ta aHTHUBIPYCHOTO 3aXHCTY, 8 TAKOK BUMaraTH CBO€4YACHE iX OHOBJICHHS.

10.10.9. 3pmiiicHroBatu 3axonu 3 JlomaTkoBoro koHTpoto (y pasi HamaHHs KiTieHTOM BiAMOBIHOTO JTO3BOJIY
(3rogm) y 3asBi mpo 3axoau AOAATKOBOI MepeBipkHu). Y pasi orpumanHs Bij KimieHTa 3asBu a00 KIIOMOTaHHS, SIKi
MICTHTUMYTbH BiJMOBY BiJ] 31iIHCHEHHS TaKUX 3aX0/iB, baHK MPUMHUHSIE iX MPOBEICHHS.

10.10.10. ITpm3ynuasatu moctyn Kimienra 1o CJ1O mist CaMo3aifHATHX 0CI0 y TAKHX BHUIMAIKAX:

— skmo baHk BusBHB cipoOu (y TOMY 4YHCIH, SKIIO Ma€ MiJo3py MPO BUMHEHHS TaKWX CHpo0) MOPYIICHHS
BUMOT 710 0e3neku poctymny no CJ1O ams Camo3zaiiHATHX 0Ci0 Ta/abo HEMPaBOMIPHOTO AOCTYITY JI0 HEi, Y TOMY YHCII 3
METOI0 3MIHCHEHHS HeHAJIC)KHHUX TUTATIKHAX OTepaltii;

— SKIIO omeparii, mo 3aiAcHIoTECS 3 BukopuctanasiM CJIO mns CamozaitHsaTux oci0, Ha aymKy banky
NOPYLIYIOTh 200 MOXKYTh IOPYIIYBaTH Oyb-sKi paBa Ta/abo iHTepecu banky Ta/abo Oyab-IKUX TpPeTix ocio;

— Ko baHk BUSBUB cripoOu (y TOMY YHCII, SKIIO Mae MiAo3py MpO BYMHEHHS TaKUX CIpo0) HEMPaBOMIPHOTO
BTPYYaHHI B POOOTYy eIeKTPOHHO-OOYHMCIIOBAIbHUX MAaIMH (KOMIT IOTepiB), aBTOMATH30BAaHUX CHCTEM,
KOMIT'IOTEpHUX MepeXk baHKy, IO MOXe NpHU3BECTH 10 MEPelIKO/PKaHHA iX HaylexkHid poOoTi Ta/abo 1o
HENPaBOMIpHHUX [Tl 3 iHpopMaIli€ro, 10 MICTUTBCA y HUX;

—3a HasBHOCTI HIIKX MiACTaB, BU3HAYEHUX 3T1THO 3 3aKOHOJABCTBOM (y TOMY YHCIIi 3aKOHOJABCTBOM y cdepi
0aHKIBCHKOI MOisUTbHOCTI, y cdepi 3amobiraHHs Ta NPOTUAIl Jeramizamii (BiIMHUBaHHIO) JIOXOJIB, OJCPIKAHUX
3II0YMHHUM NUIIXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHILEHHS, Y
cepi BAIOTHOTO peryioBaHHs ToIo), [IpaBunamu mnatixkaux cucteMm, [Ipasunamu banky i YMoBaMu 10T0BOpY.

10.10.11. BignormoBatu noctyn Kiienta go CHO mis Camo3aiiHATHX 0Ci0 y BHIIagKax NPUIHUHCHHS il
00CTaBHH, 110 IPU3BEIN 10 MPU3YIIHUHEHHS AOCTYILY 10 HEi.

10.10.12. BinmoBnatu Kiienty y 3milicHeHHI iaTixHUX omepamii 3a gomomoroto CHO ams CamozaitHATHX
oci0 y BWIIagKaX HEHAIEKHOTO O(GOPMIICHHS IUIATUDKHUX IHCTPYKIIH y ¢opMmi ENEKTpoHHHX HOKYMEHTIB,
HenoTpuMaHHs npaBui kopuctyBanHsa CHO ans CamozaiiHATHX 0ci0, MOpYIIeHHST YMOB JOTOBOpY (Y TOMY YHUCIi Y
YaCTHHI CIUTATH KOMIiCIifHOT BHHArOPOIM 32 HaJJaHHS BiAMOBIAHNX 0aHKIBCHKUX TOCIYT).

10.11.  [pu Bukopucransui CJIO nns Camosaituarux oci6 bank 300608’ a3yeThes:

10.11.1. VY pasi npundanns Kimientom 3axuinenoro (-Hux) Hocis (-iB) kimoua (-iB), nepenatu Kiienty takui (-
1) Hociii (-i) ximoya (-iB) y aeHb odopmiteHHst CTOpOHAMH aKTa Mpo Nepenady 3axulleHoro (-Hux) Hocis (-iB) kimoyva (-
iB), 3a ymoBH oruiati Kirieatom #ioro (ix) BapToCTi.

10.11.2. Bectn mnpoTokod OOMiHY JaHUMH 1 BHUKOHYBAaTH apXxiBamitlo EJEKTpOHHHX JOKYMEHTIB 3TilHO 3
npuiiHiToI0 y baHky TexHomorie.

10.11.3. 3niiicHioBatn 3axomu 3 KoHTpomro aapec BimmpasieHHs (y pasi HamaHHsS KiieHTOM BiImoOBiIHOTO
J103BOITYy (3roau) y 3asBi mpo 3aXoAu JOAATKOBOI mepeBipkH). Y pasi orpumanHs Bix Kiienra 3as8u abo KJIOIOTaHHS,
SIKI MICTUTUMYTb BIJIMOBY Bijl 3/1IICHEHHS TaKMX 3aX0iB, BaHK MPHUIHMHSE TX TPOBEICHHS.

10.12.banHk He Hece KOAHOI BIIIOBIIANBLHOCTI 3a:

10.12.1. BuuHenHs OyIb-SKWX Jild, y TOMY YHCIIi 32 BUKOHAHHS IUIATDKHUX 1HCTPYKIIN, y BUMAKaX BYNHEHHS
TaKuX /il Ha mijcTaBi ENeKTpOHHUX NOKYMEHTIB, IIPU OTpUMaHHi sikux nepeBipka EIl mana ycmimHuid pe3yibrar, y
TOMy 4Hcii He Oyno BUSIBIEHO MopylieHb mijicHocTi Takux EIT ta Oymo BctanoBieHo, mo Ceprudikar Kiroda €
yuHHEAM (y pasi 3actocyBanHs BHytpimmbporo Ell, BinmoBimHy mepeBipky 3milicHeHo bankoM camoctiliHO; y pasi
3acrocyBanHs 3oBHimHboro EIl, BinmosimHy mepeBipky 3ailicHeHo bankom i3 3amyuennsm KHEJII no mepeBipku
crarycy Ceprudikara Kio4a), a TaKOX y BUIaakax, ko HakiaaaeHHs EIl 3gificauna oco0a, sika He Mae JJis TOro
HEOOXiHUX MOBHOBa)KEHb. Y 3B’S3KY 3 LM, PU3HK HACTaHHS Oy/Ab-SKMX HEraTUBHUX HACHIJAKIB (Y TOMY YHUCIi PU3HK
MOHECEHHS1 30MTKiB), TIOB’SI3aHMX 31 CTBOPEHHSM, HAIICIaHHSAM 1 BHMKOHAHHSIM BiANMoBiIHMX EnexTpoHHUX
JIOKYMEHTIB, MoKJIaaaeThcs Ha Kiienra.

10.12.2. HesukonaHHst EfleKTpOHHUX TOKYMEHTIB, HaiciaHuX oMy 3a gornomoror CJIO mis CaMo3aitHATHX
0ci0, SKIIO 1€ CTaI0CA BHACIIIOK:

—TOUIKOKeHHS Ta/a00 nedexTiB 00manHanHsa KimieHTa yu HOro HenpaBUIbHOTO BUKOPUCTAHHS;

—HEHAJIe)KHOTO aHTHUBIPYCHOTO Ta/ab0 MepexkeBoro 3axucTy oonaananHs Kiienra;

—HeHanexxHoro goctyny KiieHta mo Mepexx pyxomoro (MoOinbHOTO) 3B’SI3Ky, Mepexi IHTepHeT Tomo,
nepepuBaHHs 0e3POTOBOTO 3’ €THAHHS TOIIO;

—HEe3aJI0BIJILHOTO CTaHy JiHiN 3B’ 513Ky, BIICYTHOCTI €JIEKTPOCHEPTril TOLIO;

CE_AT "Ykpekcimbank"
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— BIZIMOBH BiJ HaJaHHS BIiAMOBIAHUX IOCIYr Y BHITaIKaxX, SAKIIO TaKa BiIMOBa OOIPYHTOBaHA BIAMOBITHUMH
MOJIOKEHHAMH 3aKOHOJaBCTBa (Y TOMY YMCIII 3aKOHOJAaBCTBA y cepl OaHKIBCHKOT MisIBHOCTI, y cepi 3amobiraHHs Ta
npoTuAii neramizanii (BiAMHUBaHHIO) JOXOMIB, OJEPKAHUX 3JIOYMHHUM IUIAXOM, (iHAHCYBaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO 3HHINEHHS, Y cdepi BaJIIOTHOTO PETYIIOBaHHA TOIIO) Ta/abo
Horosopom Ta/abo [IpaBunamu banky;

—HeBukoHaHHs KiienTom BuMor, BuzHaueHux J{oroBopom;

—HEMOXXJIMBOCTI HAJaHHSA BIJIOBITHUX MOCTYT 3 OyAb-IKUX MPUYHH, Y TOMY YHCIIi 9epe3 Aii TpeTix ocil.

10.12.3. HesnilicHeHHs 3ax0fiB 3 J[0JaTKOBOTO KOHTPOJIO (y TOMY YHCII y BHIIQJKAaX MPUAHATTS baHkoM
PIlIeHB MO0 BiJICYTHOCTI HEOOXITHOCTI (OMUIBLHOCTI) MPOBeIcHH [{01TaTKOBOTO KOHTPOJTIO).

10.12.4. BimxuscHHsS Ta TOBEpPHEHHs Oe3 BHKOHAHHA IUIATDKHHUX IHCTPYKHid y ¢opmi EnextponHmx
JIOKYMEHTIB y pa3i, IKIII0 BOHU HaaiWImIH 3 iHmux [P-anpec koM’ roTepis, Hixk BuzHaveHi KimienToMm y 3asBi.

10.13. VY Bumagkax BHUHUKHEHHS CIHIipHMX mOHTaHb mojo BukopuctanHs CHO mns CamoszaitHatux ocib
CTOpOoHU TOTOIKYIOTHCSI BUPILIYBaTH TaKi MUTAHHS LUISXOM TEPETroBOpiB 3 AoTpuMaHHsIM llpoueaypu BupimieHHs
criopiB 3 muTanb BukopuctanHs CHO s CamMozaifHATHX 0Ci0, M0 € TOAaTKOM JI0 IboTo JloroBopy.

10.14. [ducranuiiiHe oOCIyroByBaHHS 3a JONOMOro0 KOHTaKT-IIEHTPY 3MIMCHIOETHCS 3 ypaxyBaHHSIM TaKUX

MOB:

10.14.1. KoOHTaKT-IIEHTp MPAIFO€ LIOAHS MPOTATOM 24 (IBAAIATH YOTHPHOX) TOMUH HA J100Y.

10.14.2.  3a gomomororo KOHTaKT-1eHTpY MOXHA OTpHUMATH/iHIIIF0OBATH, 30KpeMa, TaKi MOCIyTrr/onepartii:

— orpuManHs iH(opmamii momo craHy paxyHkiB KirieHriB, Bigkputux y baHKy, 3ailCHEHHX 3a HUMH
TUTATIKHUX OTIEparlii;

— oTpuMmaHHS iHopMmamii momo TPHYMH BiAMOBM baHKy Bijg 3AiliCHEHHA IDIATDKHUX Omepamid 3a
KapTtroBumu paxyHkamu;

— yHOpaBliHHS PU3UKAMH HEMPABOMIpPHOTO JOCTyIy A0 KapTKOBHX paxyHKIB (30KpeMa, IUISIXOM 1HiliFOBaHHSI
3MiHM ABTOpHU3aI[iHHUX JIIMITIB, IHII[IFOBaHHS BHECCHHS 1 BuiIy4eHHs KapTok n0/31 CTOm-CIHCKY);

— OTpUMaHHS KOHCYJIbTAIlli I0JI0 MOPSIKY HajaHHS baHKiBChKMX MOCIyr (y TOMY YHCII HIOAO TOPSAKY
BUKOpucTaHHs CHUCTeM JUCTaHIIIHOTO 00CITYTOBYBaHHsI, TPOBEICHHS IJIATIKHUX OTepalliil i3 3actocyBanasM KapTok
Ta/abo ix pekBi3uTiB, TokeHizamii Kaprok i akruBarii TokeHiB TOmI0), iX BapTOCTi i MOPSAKY OIUIATH, PEKIAMHHX
akuii i mporpam JosutbHOCTI banky Tomo;

— TpOAOBXKEHHS CTpoKy opeHau Ceidy;

— BI/JIMOBA BijJl aBTOMaTHYHOTO TIPOIOBKEHHS CTPOKY i KpennTHoi miHii;

— MITBEpIDKEHHS NPOBENCHHS IUIATeXy, iHimiHoBaHoro Kirientom uepe3 MoOinbHHI OaHKIHT, MOHA
BcTaHoBJIeHUH [IpaBuiiaMu OaHKy JIIMIT, SIKIIIO HEOOXIJHICTh TAKOTO IMiITBEPKCHHS NiependayeHa [IpaBuiamu OaHKy;

— iHIIiIOBaHHA NepeyKIIaJAeHHs 3asBH PO HaJlaHHs OaHKIBCbKOT ociyru «HanaHHsS y cTpOKOBHI MaHOBHIA
HaiiM (opeHay) ceidiBy*;

— iHINiIOBaHHA NPUIMHEHHS yromau 3 openan Celdy 3 0JHOYACHUM MPUAHITTAM 3asiBH Ha 31ady/miepenady
kitouiB Big Celida TpeTsoro 0coboro *;

— odopmienHst KimieHTOM TOBipE€HOCTI Ha TpeTio 0co0y 00 KOpUCTyBaHHs/po3nopspkeHHs Ceridhom, sskuit
HajgaHuii bankom KitieHTy B THMYacoBe KOpUCTYBaHHS *;

— Biakpurtsa/3akputts [lorounux/KaprkoBux paxynkiB Kiienty* (mocmyra He Hamaetbes KitieHTy, mo €
CamMo03aliHATOI0 0c00010);

— mepekas KomtiB*(mocayra He HagaeTbes Kitienty, mo € Camo3aifHsITo 0c00010);

— 3MiHa paxyHKY JJIs OBEpHEHHs Bruamy™;

— JIOCTPOKOBE MOBepHEHH: Bkiaay (sKio BixnoBigHuM J[enO3UTHUM MPOIYKTOM BCTaHOBJIEHA MOXIIUBICTb
JOCTPOKOBOTO TOBEpHEHHS Briiany)™;

— posMimeHHs Bxiagy*;

— BHUIYCK JOAATKOBOI IUIATKHOI KapTKH (Y T.4. 1M(POBOi) 10 paXyHKY Ha iM’sl BIacHUKa abo HOro JOBipeHy
0co0y*;

— JoctpokoBe mpurnuHeHHs 1ii KpenutHoi miHii*;

— HagaHHsa KiieHtamm popy4yeHb sl 3OiMCHEHHS BalIOTHUX oONepamii i3 KymiBii/mpomaxy/oOMiHy
iHO3eMHOT BaIfOTH/OaHKIBCHKUX MeTaliB* (mocayra He HagaeTbes Kimienty, mo € CaMo3aifHATOI0 0c00010);

— 3mina Homepy mobinsHoOro ((iHancoBoro tenedony)™;

— HagaHHsa KiieHTamMu MOBiIOMJIEHP NPO BCTAaHOBJIECHHS YMOBH aBTOMAaTHYHOI'O IPOJOBXKEHHS CTPOKY
po3MinieHHst Bxiamy™*/ BiIMOBY Bijl MPOJOBXKEHHSI CTPOKY pO3MillleHHs BKiamy/moBioMIIeHb PO BTPATy YHHHOCTI
panime HajaHuMu baHKy MOBiTOMJICHHSIMH HpO BKa3aHy BiJIMOBY Ta OTpMMaHHs iH¢opmMamii mI0A0 pe3yibTaTiB
OTIPaLIOBaHHS TAKUX MOBIJOMJICHE; .

. CEA AT "YxpekciMOaHK"

— orpuMaHHS iHQopMmamii 1070 cTaHy OOpOOKH ENeKTPOHHUX 3aMOBJIEHb HIOHO B Rux MOCTYT,

IUIATDKHUX ~— OTepariiid, I1HIMUX cepBiciB, iHiliHOBaHWX 3acobamu CucCTeM JHCTAHIIHHOTO O0OCIyrOBYBaHHS
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(MobinbHOro G6aHKiHry Ta IHTepHEeT-0aHKIHTY), Y TOMY YKCII iHGOpMAIIil 100 MPUYHUH BiJIMOBH Bl HaJaHHS TaKUX
MOCIYT/31ACHEHHS OTIepalliii.

Hananns BaHKIBCHKOI TOCTYTW/3IiMCHEHHS omepallii, mepekasy KOIUTiB/ IMPOIOBXKEHHS CTPOKY OpPCHIH
Ceiidy/ nepeyknaaeHnHs 3asBu Npo HagaHHs OaHKiBcbKoi mociyru «HanaHHs y cTpokoBui MaifHOBHI HaliM (OpeH.Ly)
ceiidiy/ moctpokoBe mpunuHeHHS Aii KpemwrHol miHil, a TakoX 37iliCHEHHS omeparlii 3MiHH pPaxyHKY IS
noBepHeHHs Bknany/ BUIycK JOAATKOBOI MaTiXHOI KapTku (y T.4. HU(pOBOi) 10 paXyHKY Ha iM’sl BIacHHKa a0o
fioro goBipeny ocoby/ wHamamHs KiienTamMu — JOpydeHb IS 3MIMCHEHHS ~ BAJIIOTHHX  Omepariii i3
KyIIBJII/IPOaaKy/0O0OMiHy 1HO3eMHOI BatOTH/OaHKIBChKMX MeTamiB/ HamaHHs KilieHTaMH MOBIZOMIICHB —TIPO
BCTAHOBJICHHSI YMOBHM aBTOMAaTHYHOIO IIPOJOBXKEHHSA CTPOKY po3MilleHHA Bknany uepe3 KoHTakT-LIeHTp Moxke
3MiCHIOBaTUCS Ha TiacTaBi 3BepHeHHA Kiienra, 3a ymoBu, mo Kiient OyB panime igneHTudikoBaHuii Ta
BepudikoBaHmii bankoM, a TakoXX MOXIUBICTH HaJaHHS Takoi mociyru mnepemdadeHa llpaBmimamm OaHKy Ta 3a
HasBHOCTI y baHka ayst 1boro TeXHIYHOI MOXKIHBOCTI. [Ipu 11bOMYy, TiCHIsI 3aKiHYEHHS/CKacyBaHHS il BOEHHOTO CTaHy,
AKIO OaHKIBCbKa MOCHTyra/omepalis MpOJOBXKEHHsI CTpoky opeHau Ceiidy/ mepeyknaneHHs 3asiBH MPO HaJaHHS
OankiBcbkoi mocnyru «HamanHs y cTpokoBuid MaliHOBUH HaiiM (opeHy) celidiBy» Oyna Hagana KimieHTy Ha mincTasi
3BepHeHHS N0 Konrtakt-nieHTpy, KimienT mporsrom 90 mHIB micias Takoro 3aKiHYEHHs/CKAaCyBaHHS 3000B’s3aHUI
nonaté 10 baHKy BinnmoBinHy 3asBy, mianucady BaacHopy4dHuM minnucoM abo KEII B mopsiaky Ta crocid, Bu3HaueHi
YmoBamu noroBopy ta/abo IlpaBunamu banky.

3 MeTor 3a0e3nedeHHs] HANEeXKHOrO HalaHHSA baHKIBCRKHX MOCTYT, TepeadadeHnx UM IiJIyHKTOM YMOB
nmoroBopy bank Moske 3acTocoByBatH BifeoBepudikarito Kiienra 3rinno 3 [IpaBunamu banky.

*Ilocnyza 3a 0onomozoro Konmaxm-uyenmpy naoacmuoca npomsazom 0ii B0CHHO20 CHAHY.

10.14.3. 3 wmeroro oTpuMaHHs mnociyr, nependavenux m.10.14.2 nux YMOB J0roBOpY 3a JOMOMOIOIO
KoHTakT-ieHTpy HEOOXiTHO BUMHHUTH OJTHY 3 TAKUX JIiH:

— 3arenedoHyBaTH 3a Oymp-skuM 3 Takux HomepiB: 0-800-50-44-50 (Oe3xomToBHO A M3BIHKIB Ha
Teputopii Ykpaiam 3i cramioHapHux TenedoHiB), +38-044-247-38-38 i +38-044-344-98-02 (3 ommaTor 3TigHO 3
TapuamMu orneparopis);

— HanpaBuTH noBigomieHHs yepe3 Web-nonatku (Viber, Telegram);

— HaJicnaTtd ToBimomileHHS 3a gomomororo Caiity banky (BeO-cropinka «KoHTakT-IieHTp. 3BOPOTHHIMA
3B’30K») 200 3acobamu eJIeKTpoHHOI momTH (e-mail) Ha Taky azapecy: contact@ eximb.com (ued KaHam 3B’SI3KY
BUKOPHUCTOBYETHCS BUKJIIOYHO 3 METOI0 OTPUMAHHS KOHCYJIbTaLil 11010 MOPSIAKY HagaHHS baHKiBCbKUX MOCTYT).

10.14.4. Sxmo npu oTpuMaHHI nociyr, nependadennx 1.10.14.2 nporo [orosopy 3a monomororo Konrtakt-
HEHTPY BiAOyBaTUMEThCS OOMIH iH(OpMAIi€I0 3 0OMEKEHUM JOCTYNOM (y TOMY YHCHi iH(QOpMAIIi€l0, 0 MiCTUTh
0aHKIBCHKY Ta€MHHIIO Ta/a00 TEpCOHANBHI JaHi), Ta/ad0 YIpaBIiHHA PHU3UKAMH HEMPAaBOMIPHOTO [OCTYITY [0
KapTkoBux paxyHKiB, HEOOX1THUM € TOTIepeHE BCTaHOBJIeHHS 0coOu KitieHTa.

st BcTaHOBIIEHHS cBO€i ocobu KitieHT MOBWHEH MOBIIOMUTH onepatopy KoHTakT-IIeHTpy CBOi MepCOHANbHI
JaHl (1aTy HapOJIKEHHS, NMACIOPTHI JaHi TOII0), a TAKOX CJOBO-NAPOJib, BKa3aHe Yy MojaHii 10 baHky muchMoBiit
3asBi. Kpim Toro, Ha 3amut omepatopa Konrtakt-nieHTpy KitieHT 3000B’s3aHHMI TIOBIIOMHUTH HOMY JOIATKOBY
iH(opMartito Jyis ii mopiBHAHHS 3 iHhopMariiero moao Kiienra, sika 30epiraerscs y banky (y Tomy umcii indopmariito,
IO CTOCYETHCS paHillle BUKOHAHMX oOmepaiii i3 3actocyBaHHsIM KapTok Ta/abo iX pekBi3uTiB (32 HAsBHOCTI
KaprkoBoro paxynky KiienTa)). Ilpu BctaHOBNeHHI oco6u KitieHTa Takok MOKe TIEpeBipsATHCS, YU 30ira€ThCsi HOMED,
3 saxoro TtenedoHyoTs a0 Konrakr-nientpy, 3 Homepom wmoOinpHOTO TenedoHy Ta/abo HOMepoM TenedoHy
(OCHOBHUM/TOJTATKOBUM HOMEPOM MOOUILHOTO TeNeOHy, HOMEpaMH POOOYOT0/IOMalIHEOTO TeJIe(OHY ), 3a3HAUCHIM
y 3asBi po npueaHaHHs Takoro Kiienra.

Iocayrn B Mexax AucTaHLIHHOTO 0OCIYroBYBaHHs 3a jJomoMoroio KoHTakT - meHTpa HanaroTbes baHkom
BUKJIFOYHO TICISl YCHINIHOTO TPOXO/KEHHs Tpoueaypu ineHtudikanii y KoHTakT-ileHTpi BiJNOBigHO JI0
3akoHOJaBcTBa, YMOB JoroBopy Ta [IpaBun banky. Bynbe-sxy oco0y, o Bukopucrana igeHtudikamiini gani Kimienra
Ta mnpoiunuta ycmimHy igeHtudikanito y Konrakr-ueHtpi, bank Oe3ymoBHO BBaxkae KiieHTOM 1 He Hece
BiJINIOBIIAIBHOCTI 3 JIii Takoi 0COOM, SKIIO Taki Ail OyIyTh ockapKyBaTtuch KiieHToM.

— Onmnepatop KoHTakT-IeHTpY BiIMOBISiE€ y HaJaHHI HOCIYT/pO3IJIsiAi 3BEPHEHHs MO0 HAaJaHHS MOCIYTH,
30KpeMa, ajie He BUKJIIOYHO Yy MPOAoBKeHHI cTpoky operan Ceiidal mepeykmaaensi 3asBu Mpo HaJaHHS OaHKIBCHKOT
nocnyru «HanmanHs y cTpokoBHii MaiiHOBHi HaiiM (openmy) ceiidiB» / mpunuuenHi yromu 3 openmau Ceiidy 3
OJJHOYAaCHUM NPHUHHATTAM 3asiBU Ha 3mady/nepenady Kommiekry wmowiB Big Ceiidy Ttperboro ocoboro /
BigkputTi/3akpurti [ToTounux/KaprkoBux paxynkiB Kiienty/ opopmiierns KiieHToM 0OBipeHOCTI Ha TPETHO 0COOY
oo  KopuctyBaHHs/po3nopsypkenHs Ceiidom, sikuii Hamanuit Bankom KiieHTy B THM4YacoBe KOPUCTYBaHHs/
3IifICHeHHI Tepeka3iB KoITiB/ 3MiHI paXyHKY JUIs TOBepHEeHHs Bkiaay/ moctpokoBoMy moBepHeHHI Bkiaay/ Bumycky
JOJAaTKOBOI IUIAaTHKHOI KapTKH/ ITOCTpOKOBOMY HpunuHeHHi i1 KpeautHoi minii/ 31iCHEHH] BaMIOTHUX Omepaii i3
KYIIBIIi/IpoJIaky/00MiHy 1HO3eMHOI BalltOTH/OaHKIBCHKMX MeTaniB/ 3MmiHi Homepy wmoOinsHOTO ((hiHaHCOBOTO
TenedoHy)/ BCTAHOBJICHHI yMOBH aBTOMAaTHYHOT'O ITPOJIOBKEHHS CTPOKY po3MirneHHs BRHAYT(SY trexpMopisiti Moxe He
peectpyBatu 3BepHeHHs KirieHTa), sKmo moigomiieHa omepatopy KoHTakT-meHTpy iH(opMmaiis He BiAmoBigae
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indopmariii moao Kiienta, sika 30epiraerscs y banky, skino Ha 1yMKy omneparopa KoHTakT-mieHTpy Takoi iHpopmariii
HOMy HEIOCTAaTHBO JUIS HAJIEKHOTO BCTAaHOBICHHS ocobu KirieHTa Ta/abo HagaHHS IMOCIYTd, a TaKOXX B I1HIIHMX
BUTIaJKaX, BU3HaYeHuX [IpaBunamu banky (30kpema, SKIo HOMep, 3 AKOro TenedoHyoTh 10 KoHTakT-LeHTpYy, He
36iraetecst 3 Homepom mMoOGineHOTrO / HOMEpoM TeneoHy (OCHOBHUM/OAATKOBUM HOMEPOM MOOLIBHOTO Tele(oHy,
HOMEpaMHl poOOYOro/TOManTHROro TeneoHy), 3a3HadeHHM y 3asBi Mpo mpuenHaHHsA Takoro KieHra). Y Takmx
Bunankax KiieHT moBuHeH 3BepTartucs no baHky B iHII crnocoOu, BU3HaueHI YMOBaMH JOTOBOPY, Y TOMY YHCIi
nuUIsixoM nofanHs A0 banky nmuceMoBuX 3as8B. bank He 3000B’s13aHNH OSICHIOBATH MOTHUBHU CBO€ET BiIMOBH Bijl HaJlaHHS
BIJIIIOBITHUX MTOCITYT 3a JONOMOT0r0 KOHTaKT-TIeHTpY.

10.14.5. 3 meror minTBeppKkeHHS Tpuitomy KoHTakT-ieHTpoM mOBigoMIleHHS Jlepkatersi OcTaHHiN
MOBMHEH OTpUMAaTH BiA omepatopa KOHTakT-UEHTPY peecTpauiiHuii HOMEp CBOTO TOBIJOMJICHHSI Ta 4ac BHECEHHS
Kaptku mo Crom-crmeky (y pasi, SIKIIO MOBiZOMIIEHHS! cTOCyeThesl BHeceHHsT Kaptku mo Crom-crmcky). B inmomy
pasi, Take MOBIIOMIICHHS BBOKAETHCS TAKUM, 1110 HENIPUHHATE baHKOM.

10.14.6. Binmnosini Ha 3BepHeHHs 10 KOHTakT-IEHTpY MOXYTh HajaBaTHCA 3aco0aMu Tene(OHHOTOo
3B’S3KY 1 €NeKTpOHHOI momTH (e-mail), a Takoxk y OyAb-Kui iHIMK crocid oOMiHy iHQOpMali€r, BCTAHOBICHUM
JloroBopom.

10.15. [ducranuiitne oOciayroByBaHHS 3a gonomororo Caity baHKy 3MiHCHIOETbCS 3 YypaxyBaHHSIM TaKUX

YMOB:
10.15.1. 3a momomororo Caiity baHKy MOKHA OTPHMATH MOCIYTH HIOAO:

— iH(popManiiHOrO 0OCIYrOByBaHHS, Y TOMY YHCI Y YaCTHHI OTPHUMaHH YHHHUX YMOB JIOTOBOPY (30KpeMa,
Tapudarx makeriB), iHGOpPMAIIii OO MMOCIYT, SKi HaJAIOTHCS baHKOM, OTOJOIIEHb 1 MOBiMOMIICHh baHKy (y TOMy
YHUCI MOA0 3MiHM YMOB JOTOBOpPY), IHCTPYKIiH moao peectpauii y CucremMax TUCTaHIIMHOTO OOCIyrOBYBaHHS,
PEKIIaMHUX aKIliid i mporpam JosutbHOCTI baHky To110;

— o0ciyroByBaHHs y Meax iHIINX (QYHKIIOHATBHUX MoxnBocTel CaiiTy banky.

10.15.2. 3 meroro obcyroByBanHsa KitienTa 3a momomororo Caifty banky HeoOXiqHO BIAKPUTH BiAIOBITHUIA
BeO-calT (HeoOXimHMI HOTO PO3MLN), a TAaKOXK, SKIIO Horo (pyHKIIOHAIOM BHMAaraTMMETHCS BUYMHEHHS HIIAX Mil, —
BUYMHUTH yCi TaKi [ii.

11. Po3smimenns Bkiaais

11.1. PosMminieHHs KOxHOro Briiaiy 3MiiCHIOETLCS 3 YPaXyBaHHIM TaKUX YMOB:

11.1.1. o moMmeHTy iHimifoBaHHA po3MimieHHs Bxmamxy KiieHT 3000B’s3aHUI yBaOKHO O3HAWOMHUTHCS 3
nmapaMeTpaMu i ymMmoBaMmH J[emo3WTHHUX TPOAYKTiB, po3mimeHux Ha Caiiti. 3 MeToro po3mimenHs Brximagy Kiient
MOBHHEH mojatu 10 banky 3asBy npo HajaHHs BaHKIBCHKOI MOCIYyTH 3 pO3MIICHHS BKJIaay, CKIaJeHOI 32 (hOpMOI0,
BU3HauYeHO baHkoM (mami — 3asBa mpo PO3MIMIEHHS BKIaAy). 3asBa NpO PO3MIIICHHS BKJAQay TIOMA€EThCS
(cxmamaeTbes) y MOPSAAKY MOJaHHS (CKIaAeHHs) 3asBU PO MPUETHAHHS, BU3HAYEHOMY Y 11. 1.6 YMoB norosopy. Ilpu
OOMY, y pa3l ToJaHHs 3asBH PO PO3MIIIEHHS BKJIAAy Y BHUTISAAI ENEKTPOHHOrO IOKYMEHTa, y BHUIAIKY
HeoTpuManHs bankowm Bin Kiienrta BkazaHoi 3asBu 3 HakiageHuMm Ha Hel KEIT Kmienta no 23:30 roj. 3a KMiBChKUM
4yacoM B JIeHb ii HampaBieHHs1 bankom Kiienty, Taka 3asBa mpo po3MIllleHHs BKJIaly BBaXKAETHCA HE CKIIAJCHOIO (HE
YKJIaJICHOI0) Ta HeHamaHor KirienToM, B3aemHI mpaBa Ta 000B’s3kd y CTOpiH BiIMOBIMHO 1O Takoi 3asiBH PO
PO3MIIIIEHHS BKJIay HE BUHHKAIOTb.

VY KOXHOMY TpPUMIpPHUKY 3asiBH PO po3MillleHHS Bkiaay KilieHT MOBHHEH 3a3HAaYWTH OOpaHW HUM
Jleno3uTHUH MPOMYKT, a TAKOXK BiJIMOBIIHO 10 0OpaHOro HUM JleMmO3UTHOTO MPOAYKTY OCHOBHI YMOBH PO3MIIIIEHHS
Brnany (cymy i Bamory Bkiamy, cTpok po3MilieHHs 1 TepMiH TNOBepHEHHs Bkiamy, cTaBKy Hjisi HapaxyBaHHS
NpOIIeHTIB Ha Bkiiaa, ymMoBY nmoBepHeHHs! Briajy 1 BuIutatu nponenTis Ha Bkian To1mo).

3a pumororo barky KirieHT 30008’ s13aHII TOJITATKOBO 70 3asBH PO PO3MIIIIEHHS BKJIATy HAJaBaTH JOKYMEHTH
1 BimomocrTi, sKi 3rigHO 3 BUMoramu 3akoHojaBcTBa i [IpaBun banky HeoOXximHi mis [nentudikarnii, Bepudikarii i
Bupuenns KiieHta, a Takoxx uis BXUTTS BaHKOM I1HIIMX 3aXOJiB, CIPSIMOBAaHMX Ha 3alo0IraHHsA Ta MPOTHUIIIO
neraizauii (BiIMUBaHHIO) TOXOJiB, OJep)KaHUX 3J0YMHHUM LUIAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO
PO3MOBCIO/IKEHHS 30p0i MacoOBOI'O 3HHUILCHHSI.

Knienr moxe Hamatu a0 BaHky 3asBy mpo po3MileHHS BKJIAIy 3a JOMOMOTO0 MoOOUIEHOrO OaHKIHTY,
nignucany npoctuMm Enexkrponnum mignucoM Kimienra. s mifnucaHHs Ta NojgaHHS 10 baHKy BiIMOBIAHOT 3asiBH
Krienr y Mo6inbHOMY OaHKIHTY iHILIIOE 3aMOBJICHHS TaKO1 OCIYTH, Ticis yoro Kiienty Ha fioro Homep MobinsHOTO
(¢pinancoBoro) tenedony Hagxoauts Hamicnanuii bankom OTP-mapois. [licns BBenenus Kmienrom OTP-mapons Ta
MiITBEP/DKEHHS BKa3aHOTO BBEJICHHS B IUIATIKHOMY 3aCTOCYHKY 3asBa KilieHTa BBa)KAETHCS IMIJIHCAHOIO MPOCTHM
Enextponnum minnucom. Hagana Knienrom y Burmisini EnexTpoHHOro JOKyMEHTY BiANOBiAHA 3asBa 30epiracrbcs B
banky y Burnsai EnekrpoHHOrO mokyMeHTy, i kKomisi Moke OyTu HajaHa baHkoMm Ha mamepoBOMy HOCIi Ha 3aIruT
KitienTa. 3aMOBJICHHSI OCIIYTH 13 PO3MIIIEHHS BKJIAAy 3a JOMOMOIror MoOiIbHOIO OaHKIHTY 3iHCHIOEThCs KitieHToM
0COOMCTO, 3aMOBJEHHS Ii€l MOCIYIM YyHNOBHOBakeHMM mpejactaBHukoM Kiienta @AcAL "YipesgyRipenicio) He
301HCHIOETHCS.
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Posmimenns Bxiagy Moske 3miHCHIOBATHCS Y 1HIIOMY TOPSAKY Ta CIIOCIO, BH3HA4YCHI YMOBAMH JIOTOBOPY
ta/abo IIpaBunamu baHky.

3asBa Mpo po3MillleHHs BKJIaay MOxKe OyTH moaaHa uepe3 KoHTakT-IeHTp y BUMAAKY, SKIIO TaKa MOXKIJIUBICTD
nependaueHa [IpaBunamu banky Ta HasBHOCTI y baHKa U1 IOTO TEXHIYHOT MOXKIIMBOCTI, @ TaKOX Y BUIAJIKY, SKILIO
Kiient 0yB panime inmeHTH(]ikoBannii Ta BepudixoBannii bankom. Taka 3asBa HaZga€ThCs y MOPSIKY Ta y CHOCIO,
Bu3HaueHi [IpaBunamu Oauky. Ilonoscennn yvozo aosauy Oirvome nHa nepiod i 00 3aKIHYEHHA B0E€HHO20 CHMAHY 8
Ykpaini.

11.1.2. dxmo ymoBamMHu JIeMO3WTHOTO TPOAYKTY IependadyeHO MOBEepHEHHS Bkiany Ta HapaxoBaHUX
nporeHTiB Ha Bkiax Bukimrouno Ha KaptkoBuit paxyHok KiieHTa, To 000B’I3KOBHMH YMOBaMH YKJIaJaHHS 3asiBH PO
po3mimennss Bknany e nasBHicTh y Kimienta Bigkputoro KapTkoBoro paxyHKy y BajroTi, sSika BiATOBiZa€e BajroOTi
Jleno3uTHOro paxyHKy, IO BiIKPUBAa€ThCA. SIKIIO B A€Hb NOBEpHEHHs BKinany Ta HapaxoBaHUX NPOLEHTIB Ha Bkian,
Kaprkoswuit paxynok Kiienta, 3a3Hauennii B 3asBi Ha po3MilieHHs Bkiaay Oyne 3akputo, To 3asBa Mpo pO3MIMIEHHS
Bxiagy BBakaeTbcsi TPOJOBXKEHOIO Ha yMOBax Bkiagy Ha BHMOrY (SKIIO yMOBaMu JI€MO3MTHOTO MPOIYKTY
nepeadaueHo MOBepHEeHHsT Bkiaay Ta HapaxoBaHMX MpoLEHTIB Ha Bxmag Bukmouno Ha KapTkoBuii paxyHOK), SIKIIO
IHIIIE HEe BCTAaHOBIEHO 3asBO0 Mpo po3MmimeHHs Bxmamy. Ilpomentn ma Bximaxg 3a Bxiamom Ha BuUMOTy
HapaxoBYIOThHCS 32 Iif040l0 B baHKy NpPOIIEHTHOIO CTaBKOIO Ui Bkiamy Ha BUMOry, SIKIIO iHIIE HE OOYMOBIJIEHO
3asBoro npo po3mimeHns Bknany. [loBepuennst Bknany 3niticHioeTsest Bankom B mopsiaky, nepenbauenomy m.11.4.2.8
YMOB TOTOBOPY, SKIIO iHIIE HE 00YMOBIEHO 3asSBOO PO PO3MIIIEHHS BKIALY.

11.1.3. 3a BigcyTHOCTI 3ayBakeHb 10 HamaHoi KiieHTom 3asiBHM Mpo pO3MIMIEHHS BKJIAMy Ta IHIIAX
JIOKyMEHTIB 1 BIIOMOCTEH (SKIIO BUMArajocs iX HaJlaHHS), a TAaKOX 3a BIACYTHOCTI MiACTaB JUIs BIJMOBH BiJ
BimkpuTTss KIlieHTy BIAMOBITHOTO BKJIQJHOTO (ICMO3UTHOTO) paxyHKa, BU3HAYCHUX 3aKOHOJABCTBOM Ta/abo
IIpaBunamu bauky, bank:

— Bigkpusae Kiienty Jlemo3utHuil paxyHOK;

— BigkpuBae Kiienty Paxynok ans obciyroByBanHs Briany (sikmio KimieHT iHiliroBaTHME BHKOPHCTaHHS
TaKoOTo paxyHKa Il moBepHeHHs Brany KiienTy i BumnaT nmpomueHTiB Ha Bxuta BigmoBigHO 10 yMOB Jlemno3uTHoTro
HPOIYKTY 1 3asBH Ipo po3minieHHs Bkiany).

11.1.4. Jaroro BinkpuTTs JJenmo3uTHOTO paxyHKy € naTa CKJIaJIeHHs 3asBU PO PO3MIilllEHHS BKIIALTy.

11.1.5. Homepu /[lemo3utHux paxyHkiB i PaxyHKkiB mis obcmyroByBaHHS BxmamiB MoXyTh OyTH 3MiHEHI
baHKOM B 0JIHOCTOPOHHBOMY MOPSAKY (0e3 HeoOXimHOCTI oTpuMaHHs 3roau KitieHTa Ha BHECCHHS BiJIIIOBIIHUX 3MiH).
[Tpo 3Mminy HOoMepiB Jleno3uTHUX paxyHKiB i PaxyHkiB mist oOcimyroByBanHs Bkinagie bank nosigomnse Kiienra y
HOPSIIKY, BCTAHOBICHOMY YMOBaMHU I0roBopy (i3 3a3HaUCHHAM Y TaKUX MOBIJOMJICHHSX, Y TOMY YHCJi, HOBUX
HOMEPIB TaKUX PAaXyHKIB 1 J1aT, 3 SKHX BOHHU 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MiHM HOMepiB Jleno3uTHUX paxyHKIB,
PaxyHkiB s o6cnyroByBaHHsl BkiiasiB HOMepH TakuxX paxyHKiB, 3a3HaueHi bankowm y 3asBax KiieHta, 1o yBaru He
MPUIAMAIOThCA.

11.1.6. O6nik xowrTiB Ha Jlemo3uTHUX paxyHKax, PaxyHkax s oOciayroByBaHHs Bknanmy saiiicHioeTbes
baHkoM y BalOTi TAKHX PaxyHKIiB.

11.1.7. 3a Jleno3uTHUMHU paxyHKamu i PaxyHkamu miist oO6ciayroByBaHHs Briagy BUMHSIIOTBCS omepariii, siki
BCTaHOBJIEHI 3aKOHOJABCTBOM 1 JloroBopoM (U1 paxyHKiB Takoro BHUIY), 3 ZOTPUMAHHSIM IPU X BUYMHEHHI BUMOT,
BU3HAUYEHUX 3aKOHOJABCTBOM, Y MOBaMH JoroBopy i [IpaBunamu banky.

11.1.8. Bank 3akpuBae Jleno3utHi paxyHku i PaxyHku [uis oOciyroByBaHHsl BriaiB y Takux BUMAIKaX:

— SKIOIO KOIITH He OyIyTh BHECEHI Ha JIeMO3UTHUI paXyHOK B CTPOKH, BH3HA4YCHI yMOBaMH JIeMO3UTHOTO
HPOAYKTY;

— skmo 3 [lenmo3uTHUX paxyHKiB i PaxyHkiB aist oOciyroByBaHHsI BxiajiB BioOBiIHO CIIHCAaHO YCi KOIITH,
mo OOJIKOBYBATUMYThCSI Ha HMX Ha MOMEHT TAaKOrO CIHMCaHHS, 3 MiJACTaB, BU3HAUYEHHX 3aKOHOAABCTBOM Ta/alo
JoroopoM (y ToMy umcIi 3 MeToro moBepHeHHs Bxianis Kiienry);

— 32 HasIBHOCTI AJISl IBOTO 1HIIMX MiICTaB, BU3HAUYEHUX 3aKOHOJABCTBOM Ta/a00 YMOBaMH JOTOBOPY.

11.1.9. JlokyMeHTamu, IO MiATBEP/UKYIOTh BHECeHHs Bxmany Ha Jlenmo3WTHWHA paxyHOK i TIOBEpHEHHs
bankom Bxiany € BiamoBimHI OaHKIBCBKI JOKYMEHTH, opOpMIeHI baHKOM 3rilHO 3 BHUMOTaMH 3aKOHOJIABCTBA i
[IpaBun banky (BHeceHHs, MOIOBHEHHS 1 3MEHIIEHHS! Bkilagy miaATBEpIKY€EThCS, 30KpeMa, KBUTAHLIEI, BUMUCKOIO 3
Jeno3utHoro paxyHka).

11.2. Buecennst Bkiajy i 3MiHa HOTo po3Mipy 3JIiIHCHIOIOTECS 3 YPaXyBaHHSIM TaKHX YMOB!

11.2.1. Buecenns KowTiB Ha Jlemo3uTHUI paXyHOK, Y TOMY YHCHi JIJIs MOMOBHEHHS! BKiany, 341MCHIOETbCS
Krienrom rotiBkoro Ta/abo y 6€3roTiBKOBOMY HOPSIAKY IUISIXOM IE€pepaxyBaHHA 3 1HIIOTO BKJIAJHOTO (IE€MO3UTHOTO)
paxyHka Ta/abo moTouHoro paxyHka KirieHTa, SKIIO iHIIE HE BH3HAYEHO YMOBaMH BiIIOBiTHOTO Jlemo3uTHOTro
NPOAYKTY Ta/abo BUMOramMu 3aKOHOAABCTBA.

11.2.2. Buecenns komrTiB Ha JIemo3WTHUH paxyHOK, y TOMY YHMCIi Ui TNONOBHEHHS Bkiamy, moxe
3IiHCHIOBATUCS NIIAXOM 3apaxyBaHHS Ha HHOTO KOINTIiB, IO HAaiimyTh 10 Banky Ha ivPA Kni¥ieesciSasa3nauennsam
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peKBi3HTIB Jlenmo3uTHOTO paxyHKa) BiJl iHIOI 0COOH, 32 BUHATKOM BHIIAIKIB, KOJIHM TaKe 3apaxyBaHHS CYIICPECUHTHME
BUMOI'aM 3aKOHOAABCTBA.

11.2.3. Inem BHeceHHs Bruiagy Ha Jleno3uTHHiI paxyHOK BBa)Ka€eTbCs ACHBb 3apaxyBaHHS Ha Jlemo3uTHHi
PaxyHOK KOWITiB y CyMi NEpBHHHOro po3Mipy Bxmany, 3a3nadeniii y 3asBi mpo posmilueHHS Bkiaay. JHem
MOTIOBHEHHSI BKIagy BBaXKa€Thcs NEHb 3apaxyBaHHS Ha Jlemo3WTHWIA paxyHOK KOINTIB Yy CyMi BIATIOBITHOTO
MIOTIOBHEHHS.

11.2.4. Cyma Bxinany Ha Jlemo3uTHOMY paxyHKy MoiKe 30iMblIyBaTucsi ab0 YacTKOBO 3MEHIITYBATHCS
KiieaTomMm, skmo me nepexbaveno BignoBigauM JlemosutanM npoayktoM. [Ipm wactkoBomy 3MeHmeHHi Bkinamy Ha
Jleno3uTHOMY paxyHKY NMOBMHHA 3aJIMIIMTUCS CyMa, HE MEHIIA 3a po3Mip He3HmKyBaHOIrO 3ajMILIKy, BU3HAYEHOTO
yMmoBamH J[ermo3uTHOro NpoayKTy, oopaHoro KimieHToMm.

11.3.  Crpok po3minienHs Bkiaay Bu3HadaeThes 3 ypaxyBaHHIM TaKUX YMOB:

11.3.1. TTouaTkoBHi CTPOK po3MillieHHs Bkiamy 1 OYaTKOBHIA TEpMiH MOBEpHEHHST BKIlajy BU3HAYAIOTHCS Y
3asBi Ipo PO3MILICHHS BKJIAAY 3 YpaxyBaHHAM YMOB J[emo3uTHOTO mpoayKTy, oOpanoro KiieHTom.

11.3.2. IIpu posmimenHi Bxnagy Ha cTpok, mo nepeBuinye 367 KaleHAapHUX AHIB, LIl CTPOK MOILIAETHCA
Ha TIepion, BU3HAYEHI 3TIHO 13 3asBOI0 PO pO3MIIIeHHS BKIaay. KoxkHUil 13 BIAMOBITHIX TIepioiB, Ha SIKi TIO/IIIIEHO
CTpOK posMimieHHs Bxiagy, mig dac i#oro mii imenyerbes «llotounmm mepiogom». llepioam, siki mepemyBaim
[Torounomy nepiony, iMmenytoThcs «llonepeaHiMu nepiogaMu».

11.3.3. Ctpox posmimeHHs Bkiamy Moke MpOJOBXKYBATHCh Y pasi, SKIOO0 1€ TMepeadadeH0 yMOBaMHU
Jleno3utHOTO MPOAYKTY, 0OpaHoro KiieHTOM, y BIAMOBITHOCTI 10 YMOB TaKOTO MPOAYKTY i 3asBU PO PO3MIIIEHHS
BKIaay. Kimienty Moxe OyTH BCTaHOBJICHA yMOBa aBTOMATHYHOT'O MPOJIOBKEHHS CTPOKY po3MillieHHs Bkiany y pasi
3BepHeHHs Kiienta mo Banky, y Tomy uncni 1o KoHTakT-eHTpY, Y HOpPSIKY, BU3HAUEHOMY YMOBaMH JOTOBOPY
ta/abo IlpaBunamu banky.

11.3.4. Illopasy mpu MNpPOAOBKEHHI CTPOKY po3MilieHHS Bxkiagy HOBUM TepMiHOM MOBepHEHHs Briagy
BBa)KAEThCA MEPUIMK KaJlCHIAPHUI JeHb, HACTYIHHUI 3a OCTaHHIM JTHEM IMOBEpHEHHs BKiany, BCTAaHOBJICHUM IpH
po3mimenHi Bkiamy abo mijg gac 9eproBOro MOIMEPEIHBOTO IPOJOBKEHOTO CTPOKY po3MilieHHs Bkmamy (micis
KOXXKHOTO TPOJOBXEHHS CTPOKY po3MillleHHs Bximamy modaTkoBa TPHBANICTh IHOTO CTPOKY 1 MOYATKOBHUH TEPMiH
noBepHeHHs Briiany, 3a3HaueHi y 3asBi Ipo po3MillieHHs BKIIaLy, 10 YBaru He 6epyTbes).

11.3.5. ABTomartWyHe TPOJOBKEHHS CTPOKY po3MmimeHHs: Bxmamy BiamosigHO 1o 1m.11.3.3 He 3miliCHIOETBCS
B pa3i HacTaHHS Xo4a O OnHi€T 3 TTOii:

11.3.5.1. otpumanns Big KiienTta TOBiZOMIIEHHS MPO BiAMOBY BiJl MPOJOBXKCHHS CTPOKY PO3MIICHHS
Bxuany/ obpanns Kiientom ¢yHKmii BiIMOBH BiJli aBTOMaTHYHOTO MPOJOBKEHHS CTPOKY po3MilleHHS Bxmany B
Mo0binsHOMY OaHKIHTY;

11.3.5.2. npuiinsatrs bankom pinieHHs Tpo 3MiHYy YMOB JIEMO3UTHOrO MPOJYKTY B YACTHHI CKacyBaHHS
ABTOMATHYHOTO MPOJIOBKEHHS CTPOKY po3MilieHHs Bkiany (B TOMy 4YHCI, SKIO MOXKIIMBICTh MPOJAOBKEHHS CTPOKY
po3mimenHs: Bkimagy nepenbadena B 3asiBi mpo po3MmilieHHs Bkiaay). bank mosimommsie KitienTa mpo BimmoBimHe
pileHHs nuUIsIxoM, 1o Bu3HaueHuil Kiienrom B OnuTyBanbHUKY Ta/abo muisixoMm posMilieHHs iHopmanii Ha Caifri
banky, Ta/abo y Bunmckax mnpo craH [lorounux, Jlemo3utHux Tta KapTkoBux paxyHkiB, PaxyHkiB mist
oOciyroByBaHHs BKIJIaJiB, Ta/ab0 Ha iH(opMalliiHUX CTeHJaX B ycTaHoBax baHKky, Ta/abo B iHmMI crocib, Ha BUOIp
banky;

11.3.5.3. npuitaarTs baHkoMm pillleHHsS PO NPUNHMHEHHS il J[eMo3UTHOrO0 MpPOAYKTY, Ha yYMOBaX SKOI'O
po3mimeno Bxiaz (B ToMy 9mncIIi, SIKIIO MOKIIMBICTH MPOIOBXKEHHS CTPOKY po3MilieHHs Bxiany nependadena B 3assi
PO po3MillieHHs BKJIany). bank moBimomisie KitienTa mpo BiAMOBiHE pillIeHHS MUIIXOM, 110 BU3Ha4YeHuid KitieHToM B
OnutyBanbHUKY Ta/ab0 HUIIXOM po3MimieHHs iHpopmanii Ha Caiiti banky, Ta/abo y Bunmckax mpo ctal I[loTounux,
HenosutHnx Ta KapTkoBHX paxyHKiB, PaxyHKiB aJisi 00CIyroByBaHHS BKJIaJliB, Ta/abo Ha iH(pOpMAIiHHUX CTCHIAX B
ycraHoBax baHky, Ta/abo B iHmmii crioci0, Ha BuOip banky;

11.4. TloBepHeHHs Brnajay 3MiHCHIOETECS 3 YPaXyBaHHIM TaKMX YMOB:

11.4.1. V¥ 3anexHocti Big ymMoB Jlenmo3utHoro mpoaykry, oopanoro Kiientom, Bkiam posmimryerscs 3
MOJJIMBICTIO 200 0e3 MoxJMBocTi moBepHeHHs Briagy KiieHTy Ha HOro BUMOTY JIO CILTMBY CTPOKY pPO3MIIICHHS
Bxuiany 1 HacTaHHs TepMiHy oBepHeHHS Bkiany.

11.4.2. TloBepHenHs: Bxnany / wactiH Bkiany 70 CIUTMBY CTPOKY po3MilieHHs Bkiany i HacTaHHsS TepMiHY
NoBepHEHHsI BKI1ay BBa)KaeThCsl JOCTPOKOBUM 1 3JIIHCHIOEThCS BaHKOM y TaKMX BHITQJIKAX:

11.4.2.1. YV Bumaaky, SIKIIO 10 CIUIUBY CTPOKY, BCTAaHOBJIEHOI'O BiANOBIIHUMH yMOBamMH JlemO3UTHOTO
NPOAYKTY, Ha JIeTTO3UTHUI paxyHOK He OyAyTh BHECEHI KOIITH y CyMi MEpBUHHOTO po3mipy Bxiamy, 3a3HaueHiil y
3asBi Mpo PO3MIMICHHS BKJIaMy. Y IOMY BHIIQJIKY JOCTPOKOBOMY TOBEPHEHHIO IIJUISTa€ ycs cymMa KOIITIB, IO
00TIKOBYBaTUMETHCS Ha Jleno3uTHOMY paxyHKy (mpoTsroM mepmoro OmnepaniiiHoro aHs, HACTYITHOTO 32 OCTaHHIM
JTHEM BIJIITOBITHOTO CTPOKY).

11.4.2.2. Slxmo Bxuax po3mimeHo 3 MOXKIIMBICTIO JOCTPOKOBOTO TOBEpHEHHAEBWIany didticw®y (Ha ioro
BUMOTY) — y BHUIAJKy oTpuMaHHsi bankom BuMoru KiieHTa mpo JOCTpOKOBe MOBepHEHHs Homy Briagy / wactuan
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Bxnagy (axmo BiamoBimHuM JIeTTO3UTHUM MPOAYKTOM HE BCTAHOBJICHA MOYKJIMBICTh YaCTKOBOTO 3MCHIIICHHS BKitamny)
/ He3HWKyBaHOTO 3alWIIKy / YacTHHH He3HmKyBaHOTO 3aMUmIKy. Y IbOMY BHIIQJKy IOCTPOKOBOMY IOBEPHEHHIO
miansrae ycsi cyma Bxmagy, y Tomy umcii y pasi, sikmo BuMora KilieHTa CTOCYETbCS DOCTPOKOBOTO MOBEPHEHHS
yacTiHM Brxmany / vactuHn HesnwxkyBaHoro 3amumky (mpotaroM 2 (aBox) PoOouwx AHIB, HACTYHNHHX 3a JTHEM
orpuMaHHs bankom Takoi BuMoru KiieHta, abo mpoOTITroM iHIIOTo, OiTBII TPHBAJIOrO CTPOKY, 3a3HAYEHOTO y TaKii
BuMoO3i Kiienra).

11.4.2.3. Y Bunaakax BUHUKHEHHS TiICTaB IS 3[{IHCHCHHS CITUCAHHS KOIITIB 3 J[eno3uTHOro paxyHKa 3riJlHO
3 BAUMOTaMu 3akoHomaBcTBa. llicis 3mificHeHHA Takoro crmuicaHHsA KomTiB Bkiax / dactmHa Bkiamy BimmoBigHO
BBA)XKA€THCS NOBEPHYTHM / MOBepHyTOr0 bankowm (micis cnucaHHs yacThHU Bkiany, Bxkiagom BBaskaroThcs KOIUTH,
IO 3aJUIIaThCs Ha J[eo3UTHOMY PaxyHKY).

11.4.2.4. Y Bunangkax 3actocyBaHHs baHkom mpaBa 1miono JoroBipHOTo crucaHHS KOMTIB 3 J[emO3UTHOTO
paxyHka 3rigHo 3 monoxeHHaMmu [lorosopy. llicms 3milicHeHHs Takoro JloroBipHoro crmcaHHs KomTiB Bxman/
yacTiHa Briiagy BBakaeTbcs MoBepHYTHM / moBepHyToro bankowm (micnst JloroBipHoro crmcanHs yacTiHHM Bknany,
ska € [IpenMeToM 3acTaBu 3a IOTOBOPOM 3acTaBU BkiagoM BBaKalOThCS KOIITH, IO 3alIHMIIATHCS Ha Jlemo3uTHOMY
paxyHKYy).

11.4.25. ko Brnmag posmimmeHo 6e3 MOXIHBOCTI JOCTPOKOBOIO MoBepHeHHs Bknamy Kiienty (Ha ioro
BUMOTY), TToBepHEeHH: Bxmany (y Tomy umcni, yactua Bkiagy) 1o crimuBy cTpoky po3mimieHHs Bxmagy i HactanHs
TEepPMiHY TOBEpPHEHHs BKIagy He JOIMyCKAeThCA, OKpIM SK y BHIAAKaX, 3a3HaueHuXx y JloroBopi Ta/abo IlpaBmiax
banky.

11.4.2.6. Y Bunaaky orpumanHs bankom Bumoru KiienTta npo moBepHeHHs iomy Bknany / yactunu Bxmagy
(k10 BiAMOBIAHMM J[EMO3UTHUM MPOJYKTOM HE BCTAHOBJICHA MOXKJIHMBICTH YaCTKOBOTO 3MEHINCHHs Bxiamy) /
HesnmxyBanoro 3anumiky / yactuHn He3HmKyBaHOTO 3aJUIIKY Y TePMiH oBepHEeHHsI Briragy Ta/abo moBimomIteHHS
KiienTa npo BigMOBY BiJ IPOJIOBKEHHS CTPOKY po3milieHHs Bknany Ta/abo obopanus Kiientom ne mizimre 18.00 B
Jaty moBepHeHHS Brxiany ¢yHKmii BiIMOBM BiJi aBTOMATHYHOTO TMPOJOBKEHHS CTPOKY po3MilueHHs Bxmany B
MobinpHOMY OaHKIHTY:

— bank nmoseprae Kiienty ycio cymy Brmany (y Tomy umcni y pasi, skmo BuMora KiieHTa cTocyeThes
NOBEpHEHHs yacTuHH Bknany / yactunu HesHmkyBaHOro 3aiMiKy) y TepMiH HOBepHEHH Bkiany;

— 3a HajgBHOCTI 0OMeXeHb Ta/abo 00CTaBHH, MO YHEMOXXJIMBIIOIOTH TOBEPHEHHS YChOro Biiamy y TepMmiH
noBepHeHHs Bruany, — bank noseprae Kiienty ycio cymy Bknany micis npunuHeHHs Aii TAKUX 0OMEXEHbB;

— 3a HasBHOCTiI 0OMEXEHb Ta/ab0 0OCTaBHH, II0 YHEMOXKIIMBIIOIOTH IOBEPHEHHS YaCTHHU Bkiany y TepMiH
noBepHeHHs Bxkiany, — bank noseprae Kimienty vactuHy Bxiany, Ha sIKy HE MOIIMPIOIOTHCS Taki OOMEXEHHs i
oOcTaBuWHM, y TEepMiH NOBepHEeHHs Brmany iHmry gactuHy Biiamy — micns NpunuHEHHS il TakKuX OOMEXKEHb i
oOcTaBuH (micisg MOBEpPHEHHS 4YacTUHM Bkiany, Bkimamom BBakaroThCS KOLITH, IO 3ajMIIAaThCS Ha JlenosuTHOMY
PaxyHKY).

11.4.2.7. Tnem noBepHeHHs1 Bknamy/gactunu Bkiany BBaxkaeThCsl IeHb NiepepaxyBaHHss baHkoM BiAIOBiTHOT
cymu KowTiB 3 JlemosutHoro paxyHka Ha PaxyHok mns oOcmyroByBanHs Bxiamy abo na KaprkoBuil paxyHok
Kiienra (gkmo iHme He BU3HAYEHO YMOBaMH BiJNOBIAHOTO Jlemo3uTHOrO MPOAYKTY Ta/abo BHMOTaMH
3akoHOJaBcTBA) ab0 BHJA4i BIAMOBIIHOI CyMH TOTIBKOIO uepe3 kacy banky BimmosigHo mo ymoB Jlorosopy,
Jleno3utHOTO TPOAYKTY 1 3asBH TpO pPO3MIIIEHHsS BKJIamy, abo JCHb 3MIMCHEHHS CIUCAHHS BIiAMOBITHOI CyMH
IPOLIOBUX KOMITIB 3 J|eno3uTHOro paxyHka (y TOMY YHCIi JOTOBIPHOTO CIIMCAHHS) 3riIHO 3 BUMOraMU 3aKOHO/IABCTBA
Ta/abo JloroBopom (3aJexHo BiJ TOTO, SKa 3 BIAMIOBIIHUX MO/iN HAacTasa).

11.4.2.8. Y pa3i BUHUKHEHHS BU3HaueHUX UM JloroBopom mijgcraB misi moBepHeHHs Kiienty Bknagy /
yactuan Brutagy, baHk 3pificHIOE Take NOBEpPHEHHs LUIAXOM IepepaxyBaHHSA BiAIOBIAHOI CyMH KOLITIB 3
JHeno3utHoro paxyHka Ha PaxyHoxk amns obciayroByBanHst Bkiany abo Ha KapTkoBuii paxynok KiienTa (sIKio iHire He
BHU3HAYEHO YMOBAaMH BiAMOBiIHOTO J[€MO3UTHOTO MPOAYKTY Ta/ab0 BHMOramu 3aKOHOJAaBCTBA), a0 MUIIXOM BHIAUi
roTiBKHU 4epe3 Kacy banky BinnoBigHo 1o ymoB Jlorosopy, Jlemo3uTHOro mpoAykTy i 3asBu Npo pO3MILLIEHHS BKIALy.
Cyma komTiB, 3apaxoBaHa Ha PaxyHok miist o0cimyroByBanHs Briiaay, BBaxaeThcst Bkiazom Ha BUMOTY.

11.5. HapaxyBaHHs i BWIUIaTa OpPONEHTIB Ha Briiaj, skuii po3MillleHO Ha CTPOK, 110 He mepeBuiiye 367
KaJCHIAPHUX JHIB, 3iHCHIOETbCA 3 YPaxyBaHHIM TAKHUX YMOB:

11.5.1. IlounHarouu 3 MEPLIOrO JHs, HACTYIMHOIO 3a JHEM BHeceHHs Bkiany Ha [lemo3utHuil paxyHOK, 10O
JIHSI, 110 TIepeaye MoYaTKOBOMY TepMiHY MOBepHEHHsI Bkiany, 3a3HaueHoMy y 3asiBi Mpo po3MIllleHHsT BKJIaay, baHk
3MIMCHIOE HapaxyBaHHs MPOLEHTIB Ha BKiaj 3a MPOIEHTHOIO CTaBKOIO, IO 3a3HAauYeHa y 3asiBi MPO PO3MILIECHHS
BKJIJLy.

11.5.2. Y pasi npoaoBxKeHHs CTPOKY po3MimieHHs Bxiaay (3rizHo i3 3asiBor0 Mpo po3MilleHHs BKiIaay), bank
3MIIHCHIOE HapaxyBaHHS MPOIEHTIB Ha BKitag movnHaovy 3 1aTH MPOJIOBKEHHS CTPOKY po3MillleHHs Bxmany no s,
110 Tepelye HOBOMY TEPMiHy MOBEPHEHHS Bkiaay, 3a MPOLIEHTHOIO CTaBKOIO, BCTAHOBIIEHOIO baHKOM 3a ZOpyUYeHHAM
Krienra y gaty npomoBxeHHs CTpOKY po3MilieHHs: Bxnany Ha piBHI npoueHTHOI cTaBkif;Ec\Id Prepaixema ' bankoM Ta
€ YMHHOIO CTAaHOM Ha TaKy JaTy JUIs BKJIAJiB, [0 32 YMOBaMHU PO3MIIIICHHS Bi/IOBIIAaIOTh yMOBaM PO3MIIIIEHHS TaKOTO
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Bxnagy (micias BcTaHOBJICHHS baHKOM HOBOI IMPOIIEHTHOI CTaBKHU IPOIIEHTHA CTaBKa Ha Bkiaj, 3a3HadeHa y 3asiBi mpo
PO3MIIIEHHS BKIIaTy, 10 YBard He OepeThes).

11.5.3. V pa3i orpumannas bankom Bumoru Kiienra mpo noBepHeHHs Bxmany / wacturu Bxmagy y tepmin
noBepHeHHs Brnany Ta/abo moBimomuieHHst KiieHTa mpo BiAMOBY Bifi MPOAOBXKEHHS CTPOKY po3MilIeHHS Briamy
Ta/abo obpanHs KiieHTom QyHKHii BiAMOBH BiJl aBTOMATUYHOTO IPOJOBKEHHS CTPOKY po3MimieHHA Bxiamy B
Mo0GinsHOoMy OaHKIHTY, 8 TAKOX 32 YMOBH, III0 IPH HACTaHHI TepMiHy NOBEpHEHHS Bkiagy, MOXKIMBICT TOBEPHEHHS
Bxnany (vactunu Bxnany) Oyne oOMeskeHa 3TiJHO 3 BUMOTraM# 3aKOHOJaBCTBa Ta/ab0 iCHyBaTUMYTb iHII 00CTaBHUHH,
0 YHEMOKJIMBIIOBATUMYTHh MMOBepHeHHS Bkiamy (wactuam Bxiamy) Kiienty, bank 3mificHioe HapaxyBaHHA
NpoLEeHTIB Ha Bxman 3a mepion 3 OHs, Ha sIKMil nmpunaze TEpMiH MOBEpHEHHA Bkiamy, mo AHA, L0 Iepenye IHIO
(haxTuuHOTO IOBepHEHH BKiany, 3a nito4oio B baHky MpOLEeHTHOIO CTABKOIO /7Sl BKJIAAY Ha BUMOTY.

11.5.4. HapaxyBaHHS TpOLEHTIB Ha Bkian 3miicHIO€ThCS B OCTaHHIA PoOoumii IeHb KOKHOTO MICSIs, B
sakoMy Bxiiag o6mikoByeThcs Ha Jleno3uTHOMY paxyHKy, y TEpMiH MOBepHEHHS Bkiiany, a Tako y A€Hb HOBEPHEHHS
Brnany (wactunm Bknagy) y Bamrori Briagy, Ta BUXOASYM 3 TPHBAJOCTI IeEpiomy, MpOTAroM sikoro Bxiax
o0mikoByBaBcs Ha Jleno3uTHOMY paxyHKy, CyMu Bkiany (3 ypaxyBaHHSIM HOTO MOTIOBHEHb) Ta KiJIBKOCTI JHIB Y POILI.
HapaxyBanHA TpOLEHTIB Ha CyMy KOXXHOTO ITOTIOBHEHHS Bkiamy baHk 3MiCHIOE TOYMHAIOYW 3 TEPIIOTO [THS,
HACTYIIHOTO 3a IHEM BiJIIOBIHOTO MTONIOBHEHH: Brmany.

11.5.5. V pas3i noBepHenHss Bxmagy/sactuan Bxmagy (skmo BinnmoBigHuM JIemO3WTHMM NPOAYKTOM HE
BCTaHOBJIEHA MOXKJIMBICTh YACTKOBOTO 3MEHIIeHHA Britany 06e3 mepepaxyHKy mporeHTiB) / HesHmkyBaHOTO 3aIuIIKy /
yacTuHU He3HMmXKyBaHOIo 3ajJMIIKy 0 HACTaHHS IOYAaTKOBOTO TEPMiHY NMOBepHEHHs Bkiany, 3a3HadeHoro y 3assi
1po PO3MIIlICHHS BKIaMy, 3 Oyab-iKoi 3 mifcTaB, 3a3HayeHUX y JloroBopi (OKpiM CIHCaHHS TPOIIOBUX KOIITIB 3
Jleno3uTHOro paxyHKy y BUIAJAKY pO3ipBaHHS JUIOBUX BIIHOCHH a00 BUMNAJKIB, epea0adyeHX 3aKOHOJABCTBOM Ha
i/ICTaBi BU3HAYEHOTO 3aKOHOJIABCTBOM BHKOHABYOrO JOKYMEHTa ab0 Ha MiACTaBi pillleHHs Cyay), baHk 3milCHIOE
nepepaxyHoK TpoleHTiB Ha Brxman / wactuny Bxnany / HesnwkyBanuii 3anuimmok / wyactuHy HesHmkyBaHOTO
3aJIMIIKY, HapaXxOBaHWX 3a BECh CTPOK PO3MIIICHHS, 3a MPOICHTHOIO CTAaBKOIO, IO BH3HA4YeHa y 3asBi mpo
PO3MILICHHS BKJIAAY sl JOCTPOKOBOTO MOBEPHEHHSI BKIIAIY.

11.5.6. ¥ pa3i noBeprenHs Bxnamy / gactuam Bkmagy (skmo BigmoBigHuUM Jlemmo3WTHUM TPOAYKTOM HE
BCTaHOBJICHA MOXKJIUBICTh YACTKOBOTO 3MEHIIICHHs Bkiiagy 0e3 nmepepaxyHky npoueHTiB) / He3HkyBaHOTO 3aIHIIKYy /
yacTHHA He3HWKyBaHOTO 3ajMINKy IICIsS TPOMOBXKEHHS CTPOKY po3mimieHHs Bxiamy (3rimHo i3 3asBoio mpo
PO3MIIIIEHHS BKJITy), OMHAK IO HACTAaHHS HOBOTO TEPMiHY MOBepHEHHsS Bitany, BU3Hau€HOTO 3TifHO i3 3asBOIO PO
po3MillleHHsT BKJamy, 3 Oynb-skol 3 mincra, 3a3HadeHuX y JloroBopi (OKpiM CHHMCaHHS TPOLIOBHX KOIITIB 3
Jleno3uTHOro paxyHKy y BUIAJAKY pO3ipBaHHS JUIOBUX BIIHOCHH a00 BHUIAJKIB, Nepea0adyeHX 3aKOHOJABCTBOM Ha
i/ICTaBi BU3HAYEHOTO 3aKOHOAaBCTBOM BHKOHABYOIO JOKYMEHTa a00 Ha IiJICTaBi pillleHHs Cyiay), baHk 31ilCHIOE
nepepaxyHoKk TpoleHTiB Ha Brxman / wactuny Bxiany / HesnwkyBanuil 3anuimok / wyactuHy HesHmkyBaHOTO
3aJIMIIKY, HAPaXOBaHUX JIUIIE 33 MOTOYHUI MepioJ] PO3MIIIEHHS, 110 MOYMHAETHCS 3 AATH OCTAHHBOTO MPOIOBKEHHS
CTPOKY po3MilieHHss Bkiamy 1 3akiHUyeTbcs y J€Hb BINIMOBIIHOTO TMOBepHeHHs Bknamy / wactmam Bxmamy /
HesnwmwxyBanoro 3anumky / yacTiHA He3HMKyBaHOTO 3aJIMIIKY, 3a MIPOLIEHTHOIO CTaBKOIO, 1110 BU3HAUeHa y 3asiBi Ipo
po3mimennst Bkiaay. Cyma mpolieHTiB Ha Brxiaa, HapaxoBaHMX 10 JaTH OCTaHHBOT'O TPOJOBXKEHHS CTPOKY
po3MinieHHs1 Bkinany, He mepepaxoByeThCs.

11.5.7. Bumary mnpoueHTiB Ha Bxman (wactmHy Bxmamy) baHk 3mificHIOE y TIOpSAIKY, BHU3HAYEHOMY
Jlemo3uTHUM MPOAYKTOM 1 3asiBOIO TIPO PO3MIIIEHHSI BKIIATY.

11.6. HapaxyBanHs i BHIUIaTa TpOLIEHTIB Ha Bkjan, sSKWil po3MillleHO Ha CTpOK, 10 mepeBuirye 367
KaJCHIAPHUX JHIB, 3MiHCHIOETbCA 3 YPaxyBaHHIM TAKUX YMOB:

11.6.1. TlounHarouu 3 MEPLIOrO JHS, HACTYIHOrO 3a AHEM BHeceHHs Bxiagy Ha Jleno3uTHHMH paxyHOK, IO
ocTaHHIO aaty nepmioro [lotounoro mepiomy (BkiIrouHO) BaHk 37iiicHIOE HapaxyBaHHS NpOLEHTIB Ha Bxman 3a
MPOLIEHTHOIO CTABKOIO, 1110 3a3Ha4YeHa y 3asBi IPO PO3MIIIEHHS BKIIAdy.

11.6.2. IIpotsirom koxHOro HactynHoro lloTounoro mepiogy bank 3aiiicHIO€ HapaxyBaHHS NPOLEHTIB Ha
Bxman 3a mpoueHTHOI0 CTaBKOIO, BCTaHOBIEHOIO bankom 3a mopydenHsM KiieHTa y mepmmid KaqeHAapHUNA IEHBb
BinmnoBigHOro IloTouHoro mepioy Ha piBHI MPOIEHTHOI CTaBKH, IO 3aTBep/hKeHa BaHKOM Ta € YMHHOIO CTaHOM Ha
Takuil JA€Hb Ul BKJIAAIB, L0 32 yMOBAMH{ PO3MILIEHHS BiANOBial0OTh YMOBaM po3MilleHHs Takoro Bxiamy (micis
BCTaHOBJICHHsI baHkoM HOBOT IPOIICHTHOI CTaBKM MPOIIEHTHA cTaBka Ha Bkiajn, 3a3HaueHa y 3asBi npo po3MillleHHS
BKJIaJy, 1O YBaru He O€peThes).

11.6.3. ¥ pa3i orpumanus bankom Bumoru Kiienra npo noBepHenHs Bxmany / wactunu Bxmagy y tepmin
noBepHeHHs Bruagy Ta/abo moBimomuieHHst KiieHTa mpo BiAMOBY BiA MPOAOBXKEHHS CTPOKY po3MimieHHs Bxiamy
ta/abo oOpanHs KiieHtoM (yHKIIi BiTMOBM BiJi aBTOMaTHYHOI'O MPOJOBKEHHS CTPOKY po3MilieHHs Bxiany B
Mo0GinbHOMY OaHKIHTY, @ TAKOX 32 YMOBH, 1110 IIPH HACTaHHI TEpMiHy NOBEpHEHHs Bxiany, MOXIMBICTb OBEPHEHHS
Bxuany (qwactunu Bxnany) Oyne oOMeskeHa 3riJHO 3 BAMOTaMH 3aKOHOJABCTBA Ta/a00 iCHYBaTUMYTh iHII 0OCTaBHHM,
II0 YHEMOJXJIMBIIIOBATUMYTh IOBepHeHHA Brxuany (wactunm Bxiamy) Kitienty, BeBK AInWigH@GcHapaxyBaHHI
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IpOLIEHTIB Ha Bxman 3a nepion 3 nHs, Ha sSKuil Ipunajae TepMiH MOBEpHEHHA Bkiany, no OHs, 10 HEpeaye IHIO
(axTH4YHOTO MOBEpHEHH BKitazy, 3a nirouoio B baHKy MPOIIEHTHOIO CTaBKOIO IS BKJIA/(iB HA BUMOTY.

11.6.4. HapaxyBaHHs NpOLICHTIB Ha Bkian 3miliCHIOEThCS B OCTaHHIW PoOouuii JCHb KOKHOTO MICHIlS, B
sakoMy Bxiag oOmikoByeThcs Ha J[emo3uTHOMY paxyHKy, B ocTaHHii PoGoumii neHp koxkHoro IlotouHoro mepiomy
(oxpim ocranaboro lloTouHoro mepiomy), y TepMmiH moBepHeHHS Bxiamy, a Takox y JeHb moBepHeHHS Brxmamy
(wactunu Bxknany) y Banroti Bknany, Ta BUXOASUYM 3 TPUBAJIOCTI MeEpiofy, MPOTIroM sikoro Bxmaa oGmikoByBaBcst Ha
Jeno3utHoMy paxyHKy, cymMu Bkiany (3 ypaxyBaHHSM HOTO MONOBHEHB) Ta KUTBKOCTI OHIB y poui. HapaxyBaHHS
IPOLIEHTIB Ha CyMy KOXHOTO IONOBHEHHsI Bkiany baHk 3ailicHIOE MOYMHAIOYHN 3 EPIIOrO THS, HACTYIHOTO 3a JHEM
BIJIIIOBITHOTO TTONIOBHEHHS Bxiamy.

11.6.5. ¥V pasi nosepuenHs: Bxnangy / wactunu Bxmany (axmo BinnmoBigHuM JeMO3UTHHM MPOAYKTOM HE
BCTaHOBJIEHA MOXKJIMBICTh YaCTKOBOTO 3MEHIIeHHA Bxitany 6e3 mepepaxyHKy nporeHTiB) / HesHmkyBaHOTO 3aIHIIKy /
yacTuHU He3HMKyBaHOTO 3ajHILIKy O HaCTaHHS T€PMiHYy IOBepHEHHs Bkiany 3 Oynp-sKoi 3 mMiICTaB, 3a3HAYCHUX Y
JoroBopi (OKkpiM criUcaHHs TPOIIOBHX KOIITIB 3 [IeMO3UTHOTO PaxyHKY Yy BHIIAJKY PO3ipBaHHs JIIOBUX BIHOCHH a00
BUIIAJIKIB, MlepeadaueHnX 3aKOHOJAABCTBOM Ha IMiJCTaBi BU3HAYEHOT0 3aKOHOAABCTBOM BHKOHABYOTO JOKyMEHTa a0o
Ha TiICTaBi pilieHHs Cyay), baHk 3milicHIOE epepaxyHOK MPOIeHTiB Ha Brian / yactuny Bruany / HesHmxyBaHuii
3anuIIoK / yacTuHy He3HMXyBaHOro 3aiuIlKy, HapaxoBaHux 3a [loTouHuil mepion, 3a HMPOLIEHTHOI CTaBKOIO, IO
BU3HAueHa y 3asBi MPO PO3MIIIEHHS BKIIAAy Ul JOCTPOKOBOTO MoBepHeHHs BKiany. Cyma mpoueHTiB Ha Bxman,
HapaxoBaHuX 3a [lonepeani mepioau, He MEPEPaxOBYETHCS.

11.6.6. Bummary mnpouenTtiB Ha Bxman (wactmHy Bxmamy) baHk 3mificHIOE y TIOpSOKY, BHU3HAYEHOMY
Jemo3uTHUM MPOAYKTOM 1 3asiBOIO PO PO3MIIICHHS BKIIAIY.

11.7. Inmi ymoBu:

11.7.1. Y pasi, skmo micisi BUIDIATH TPOIeHTiB Ha Briiag bank 3rimHo 3 YMoBamMu noroBopy i 3asBoio mpo
PO3MIIIICHHS BKJIay 31HMCHUTH MepepaxyHOK NpoIleHTiB Ha Bkuax / yactuny Bxnamy / HesnmwxkyBaHuii 3aiumiok /
yacTUHY He3HnmKyBaHOTO 3ayIMIIKY, BKimaj mijyisrae NOBEpHEHHIO 3MEHIIIEHUM Ha CyMy, IO CKJIAJa€ Pi3HUIIO MiX
CyMOIO TIpOIeHTiB Ha Bxiaj, BumiaueHor0 baHkoM, 1 BiIIOBIIHOIO CYyMOIO MPOIEHTIB Ha Bkian, mepepaxoBaHHX
bankom.

11.7.2. TlounHaroyn 3 TEPIIOrO JHSA, HACTYIHOTO 3a JHEM 3apaxyBaHHS KOIITIB Ha PaxyHok mis
oOciyroByBanHs Bkiany, 1o oHs, 0 Nepeaye AHIO BUILIATH LMX KOIITIB FOTIBKOIO yepe3 Kacy banky abo mumsixom
nepepaxyBaHHs Ha OyAb-IKUI iHIINH paxyHOK, a00 CrMcaHHs IUX KOmTiB 3 PaxyHka mis oOciyroByBanHas Brimany 3
IHIIMX MijcTaB, baHk 3M1HCHIOE HapaxyBaHHs MPOLECHTIB 3a JIII0Y0I0 B baHKy IPOIICHTHOIO CTaBKOIO s BkianiB Ha
BUMOTY .

11.7.3. Bumnara rpomoBux KomrTiB 3 PaxyHka mist o6ciyroByBaHHsT Britay 3/iHCHIOETHCS Y I€Hb 3BEpHEHHS
Kiienta no baHky 3 BiANOBIAHOIO BHUMOIOI0 B OJUH i3 Takux crnocoOiB (Ha BuOip KilieHTa): HIISAXOM BHILIATH
rOTiBKOIO uepe3 kacy banky a0o nuisixoM nepepaxyBanHs Ha ioro [lorounnit/KapTkoBuii 4n BKJIAJAHUIA (IETO3UTHHIA)
paxyHOK, Binkputuil y banky.

11.7.4. KiieHT 3roJieH 3 ofep KaHHSIM TpPOIIOBHUX KOIITIB Ta HANlA€ 3TO/AY Ha 37iliCHeHHS baHKOM TUIaTiKHOT
orepallii MO0 3apaxyBaHHsIM T'POLIOBUX KOIITIB HA J{enmo3nTHHUI paxyHOK, Bij Oynb-sKoi iHIIOI 0co0H, sIKa BOJIOIIE
pekBizuTaMu J{eno3uTHOTO paxyHka.

Krient noromxyerbces, mo:

1) ycsi cyma KOMITIB, 10 00JTIKOBYBaTUMEThCS Ha J[eNIO3UTHOMY paxXyHKY Iiciisl momoBHeHHs Briany (y ToMy 4mci 3a
paxyHok BuriaueHnx baHkoM mnporieHTiB Ha Bkiian), BBakaeThcsi Briiamom Ha yMoBax, BU3Ha4eHUX JloroBopoM;

2) bank MOXe B OJHOCTOPOHHHOMY IMOPSJKY BCTAaHOBJIIOBATH OOMEXKEHHS Ha MOMOBHEHHS Bkiamy, a Takox
3MIHIOBaTH PO3MIpH CYM, Ha SIKi JO3BOJISETHCS MOMOBHIOBATH Biiasn (AK B CTOPOHY 30iNbIICHHS, TaK i 3MEHIICHHS).
[Ipu npomy Bank moBimomisie po Taki 3MIHM IUISIXOM po3MilneHHs iHgopmanii Ha Caiiti baHky, a Takox Moxke
JIOJTATKOBO TIOBIOMIISITH 32 IOmOMOror CHCTeM IUCTaHIIHHOTO OOCITyroByBaHHS Ta/ab0 MOOITEHUX TPHUCTPOIB,
Ta/ab0 TUIATLKHUX MPHUCTPOIB (Y Yekax i Ha ix ekpaHax) abo B iHIIMII cmocid, ajne i3 3a0e3nedeHHsIM MOXKIMBOCTI
BCTAHOBHMTH JaTy HAJICHIIaHHSA Takoro mnosigomieHHs Kiienty. KiieHT 3000B’s3aHHN CaMOCTIHHO BIJICTE)XKYBaTH
HAsBHICTh BIAMOBIIHHUX MOBIIOMJICHB, Y TOMY uncii Ha Caiiti baHky.

3) y BHIIamKy IOCTPOKOBOro TOBepHeHHs Bkiany (wactunu Bkiamy) 3 Oynap-sikux mifcraB (OKpiM CIIMCaHHS
IPOIIOBHX KOWITIB 3 JIeNO3UTHOTO paxyHKy Yy BHUIAJKy PO3ipBaHHS JIJOBUX BiIHOCHH a00 BHMAJIKIB, TIepeN0adyeHHX
3aKOHOMABCTBOM Ha IMiJICTaBi BHU3HAYEHOTO0 3aKOHOJABCTBOM BHKOHABYOI'0 JOKyMEHTa a00 Ha IiACTaBi PIIICHHS
cyny), bank 3xificHIOBaTHMe nepepaxyHOK NpOIEHTiB Ha Bxiax (wactuHy Brimamy) 3rigHo 3 ymoBamu 3asiBU PO
po3MileHHs BKJIay (Y TOMy YMCIIi 3a 3a3HAYCHO0 y 3asiBi PO PO3MILICHHS BKJIa Iy MPOLEHTHOI CTaBKOI0).

11.7.5. KuieHnT Moxe 1HIIIIOBATH JOCTPOKOBE NOBepHEeHHsS Britany (sikiio Bxiaa po3mileHo 3 MOXKIUBICTIO
JOCTpOKOBOro moBepHeHHs1 Bknany Kiienrty), nogaBmm 1o banky 3asBy npo BigMoBY Bin oTpuMaHHs baHKiBCBbKOi
MOCIIYTH Ta 3aKPUTTS Jeno3uTHOro paxyHKy, CKiajaeHy 3a ¢opMolo, Bu3HadeHoro bankom. ¥ pasi moganHs 3asBu mpo
BiZIMOBY BiJl OTpuMaHHSA BaHKIBCHKOI MOCTYTH Ta 3aKpUTTS J|€MO3UTHOTO PaxXyHKY y BUEIA TAVIGRABAGALIOKYMEHTA,
3asBa MOJAEThCs (CKIafaeThes) y 2-X (ABOX) NMpUMIpHUKaX. Y pa3i mojaHHs 3asBH NPO BiIMOBY BiJl OTPHMaHHS
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baHKkiBChKOI MOCHyTH Ta 3aKpUTTS JeMO3UTHOTO paxyHKy y BHUIIISLII EJXEKTpPOHHOTO JOKyMEHTa, 3asBa IOJA€THCS
(cxmagaeTbest) y MOPSAIKY TOMaHHS (CKIIaIeHHs) 3asBU PO IPHUETHAHHS, BU3HaAUeHOMY y 11. 1.6 YMoB moroBopy. [lpu
BOMY, Y Pa3i MOJaHHs BKa3aHOI 3asBM y BUTIAAI EJNEKTPOHHOTO NOKYMEHTa, y BUMAAKYy HEOTpUMaHHS baHkom Bix
Knienra 3a3nauenoi 3assu 3 HaximagennMm Ha Hel KEIT Kaienrta mo 23:30 rox. 3a KMIBCBKMM 4YacoM B A€Hb i
HanpasieHHs bankoMm KimieHTy, Taka 3asBa BBa)Ka€ThCi HE CKIAACHOIO (HE YKIIAJIEHOI0) Ta HeHamaHoio KiieHTom,
NPaBOBi HACIIZKY, OB’ SI3aHi 3 HAJAaHHIM TaKoi 3asBU, HE BHHUKAIOTb.

3asBa Mpo BiAMOBY BiAg OTpUMaHHA bBaHKIBCBKOI MOCIYrH Ta 3aKpUTTs [lemO3UTHOro paxyHKy MoOxe OyTH
nonana yepe3 KoHTaKkT-IIeHTp y BUMAJAKY, SKIO Taka MOXIWBICTH nependadena [Ipasmramu banky Ta HasBHOCTI y
banka mns 1pOTO TEXHIYHOI MOXKIIMBOCTI, a TaKOX y BUMAAKY, skmo KiieHT OyB panime imeHTH(iKOBaHWIA Ta
BepudikoBanuii bankom. Taka 3asBa HamaeTbCs y MOPAAKY Ta y croci0, BuzHaueHi [IpaBunamu 6anky. Ionoscenns
Ub020 ad3ayy Oitomsb Ha nepPioo i 00 3aKiHUEeHHA 60EHHO20 CMAHY 8 YKpaini

12. KyniBas i mpoaask 6e3roTiBkoBoi iHO3eMHOT BATIOTH OHJIAITH

12.1. 3a monomororo 3aco0iB MobinsHOTO 6aHKiHTY KiTieHT MOske moHS 1T01000B0 (B pexumMi «24X7»)
IHIIIFOBATH 3IHCHEHHS OTIepaIlii 3:

— KyIiBJi 6€3rOTiBKOBOI iHO3eMHOI BAIOTH OHJIAHH (TOOTO, onepariii 3 KymiBii KirieHToM iHO3eMHOT BaiOTH
3a HaIllOHAJBHY BAJIIOTY);

— TpoJaxy Oe3roTiBKOBOI iHO3EMHOI BaNIOTH OHJIaWH (TOOTO, omeparmiii 3 mpomaxy KiieHToM iHO3eMHOI
BaJIFOTH 32 HalllOHAJIbHY BaJIOTY).

12.2. 3 MeTo0 iHINiOBaHHSA Omepallid 3 KyIiBii 1 Mpojaxy Oe3roTiBKOBOi iHO3€MHOi BAIIOTH OHJIANH
Kmienr moBuaen Hancmiatn no baaky 3acobamu MoOimpHOTO OaHKIHTY BiAmoBifHI ENeKTpoHHI TOKYMEHTH
(mucranuiitai po3nopsmkenns KiieHta) i3 3a3Ha4eHHSIM Y HUX, 30KpeMa, CyM 1 HalMEHyBaHb 1HO3EMHOT BATIOTH, SIKY
Kiient Gaxxae xkymuTH / TpojaTH, Ta pekBi3uUTIB KapTKOBUX paxyHKiB, 3a SIKUMH CIiJ 3JiHCHIOBATH BiJIOBiIHI
omeparii.

CyMHu HalliOHaNBbHOI BAIIOTH, 32 SKYy KYMyBaTUMETHCS 1 MpOJaBaTUMEThCsl OE3roTiBKOBAa 1HO3EMHA BAIIOTA,
BU3HAYAIOTHCS 1 BKJIFOUAIOTHCS JIO 3a3HAYCHUX EJICKTPOHHMX JIOKYMEHTIB (IMCTaHIIMHUX po3nopspkeHb KiieHTa)
aBTOMATUYHO (TaKi CyMH PO3paxoBYIOThCS 3acobamu MoOiTbHOrO OaHKIHTY BHUXOJSYHA 3 BCTAHOBIEHHX baHKOM
KypCiB KYIIiBII 1 MPOJaky iIHO3EMHOI BAJIIOTH, IO JIFOTH HA Yac iHII[IFOBaHHS TaKMX OTIEPAIlii).

3a3naveni EnexTponHi JoKyMeHTH (IUCTaHIiiHI posnopsmkerHs KimieHTa) oopMITIOIOTECS 3 TOJaBaHHSM JI0
Hux Enexrponnnx mignuciB KiieHnTta i1 micns HamicmaHHs iX 3acobamMu MoOinmbHOTO OaHKIHTY HE MOXYTh OyTH
BIIKJIMKAHI.

Otpumanns bankom 3aco6amu MoGiibHOTO OaHKIHTY 3a3HaueHHX ENEKTPOHHMX NTOKYMEHTIB (IUCTAHIIHHUX
po3nopsimkeHs Kitienta) migrsepmkye 3romy Kiienra 3 ycieto iHpopmaii€ero, mo MiCTUTUMETbCS Y HUX (Y TOMY YHCII
3 po3MipaMu CyM iHO3€MHOI i HalliOHaJIBbHOI BaJFOTH, III0 OYAyTh CH¥CaHi 3 Horo KapTkoBHX paxyHKIB i 3apaxoBaHi Ha
rioro KapTkoBi paxyHKH BHACJIIJJOK BUKOHAHHS baHKOM TaKHX JIOKYMEHTIB).

12.3. V¥ Bunajkax iHititoBanHs KiieHTOM oriepaiiiii 3 KymiBjii 0e3roTiBKOBOT iHO3eMHOI BAJIIOTH OHJIaiiH baHk
CIUCYE KOINTH y HalliOHaNbHIN Bamoti 3 KapTkoBux paxyHKiB, BimkpuTux KilieHTy y Takiii BajroTi, i 3apaxoBye
npu0aHi CyMH KOIITIB Y BIATIOBiAHIN iHO3eMHi# BamoTi Ha KapTkoBi paxyHku, Binkputi KitieHTy y Takii BatoTi.

12.4. YV unankax ininitoBanHs KiieHToM omepaliiii 3 mpojaxy O€3roTiBKOBOI 1HO3€MHOI BajOTH OHJIAHH
bank crimcye KOmITH y BiINOBIMHINM iHO3eMHiH BamoTi 3 KapTKoBHX paxyHKiB, BiIkpuTux KilieHTy y Takiii BamtoTi, 1
3apaxoBye KOIITH y HaIllOHANBHIN BamroTi Ha KapTkoBi paxyHkH, Biakputi KimieHTy y Takiil BamtoTi.

12.5. OOGcsr komTiB, MmO MLIATalOTh CHHCaHHIO 3 KapTKOBHX paxyHKiB 1 3apaxyBaHHIO Ha KapTkoi
pPaxyHKH, a TaKOXX PEKBI3UTH BiAMOBIMHUX KapTKOBHMX paxyHKIB BU3HaualoThcs bankoMm Buxoasuw 3 EnekTpoHHHX
JIOKYMEHTIB (IUCTaHIIHHUX po3nopspkeHs KiieHTa mpo iHiIitoBaHHS orepariid 3 KyITiBIi 1 Ipogaxy 0e3roTiBKOBOI
1HO3eMHOI BATFOTH OHJIAIH, OTpuMaHuXx bankom 3aco6amu MoOGinbHOTO OaHKIHTY).

12.6. Kypcu kymiBii 1 Npojjaxy iHO3EMHHX BAJIOT 33 HAI[IOHAIBHY BAaJIOTY BCTAHOBIIOIOTHCS baHkoM
CaMOCTIMHO 3 ypaxyBaHHSIM HU3KH MOKAa3HHUKIB i YMHHHKIB, 10 SIKUX MOXYTh HaJle)KaTH, 30KpeMa, oiliiHui Kypc
TPUBHI 70 iHO3eMHHUX BalIOT, BCTaHOBIeHUH HamioHambHuM GaHkKOM YKpaiHH, KypciB KymiBii / mpogaxy / oOMiHy
1HO3eMHOI BallIOTM Ha BAJIOTHOMY PHUHKY YKpaiHM / MIKHApOTHOMY BalIOTHOMY PHHKY, OOCATIB BiJIOBIJTHHX
orepariii y cuctemi banky Tomio. [Hpopmartist mpo BcTaHOBNEHI BaHKOM KypcH KyIIiBiIi 1 IPOJIaXKy 1HO3EMHHX BATIOT
€ IOCTYIHOI0 y cucTeMi MoOiIbHOTO OaHKIHTY.

12.7. YV wmexax (QYyHKIIOHATBHUX MOXIUBocTed MoOinmbHOro OaHkiHry KilieHT Moxke OTpuMyBaTH B
eJIEKTPOHHIN (hopMi KBUTAHIIIT TIPO 3MiHCHEH] orepaliii 3 KymiBii i mpojjaxKy 6e3roTiBKOBOI iIHO36MHOT BAJIIOTH OHJIAH
(3 BKJIIOUSHHSM 10 HUX iH(pOpMAaIii mpo Kypc KymiBiii / poAaxKy iHO3eMHOI BaJIIOTH).

12.8. 3giiicHenHsa omepauiil 3 KymiBii 1 mpogaxy Oe3roTiBKOBOi iHO3EMHOI BaJIOTH OHJIalH BifOyBaeTbCA
BUKJIIOYHO 3a HasBHOCTI y baHka ycix HEO0OXiIHUX IJIs [IbOI'0 MOXKIIMBOCTEH, 3ac00iB 1 pecypciB. B iHIIMX Bumagkax
Bank mae npaso Bigmosistu Kitienty y Hamauui Bianosimaux nocuyr (i3 sanvnieHHS3A3HY4Rs#XOB ek TpoHHIX
JOKYMEHTIB (IUCTaHIIHHUX po3nopskeHs Kitienta) 6e3 BUKOHaHHS).
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12.9. baHK MOX€ BCTaHOBJIIOBATH JIIMITH OIEpaIliii 3 KyMiBJIi 1 MpoJgaKy OE3roTIBKOBOI 1HO3EMHOI BaJIIOTH
OHJIaMH (Y TOMY YHCHI 3a KIJIBKICTIO ONEpaIliii Ha JeHb, 32 CyMaMH OIepallii Ha JIeHb, 32 CYMOIO OJIHI€I orepartii
TOINO). Y BUNAAKaxX BCTAHOBICHHS TAKHUX JIMITIB BIAMOBIIHI Orepaiii MOXYTh 31HCHIOBATHCS BHUKIIOUHO y MEXKax
Takux JIiMITiB (y BUMaaKax iHilitoBaHHa KIli€eHTOM BiAMOBITHUX oOmeparlii MoHa | BCTaHOBJICHI bankom mimitu bank
Ma€e TpaBo BigMoBiATH KiieHTy y HamaHHI BIiHOBiMHUX mochyr (i3 3alHINEHHSIM 3a3HAYeHHX EJIeKTpOHHUX
JOKYMEHTIB (IUCTaHIIMHUX po3nopskeHs Kitienta) 6e3 BUKOHAHHS)).

13. CrpoxoBuii maiinoBuii Haiim (openaa) Ceiidis

13.1. Jlo momeHTy iHiUitoBaHHs MaitHOBoro Haiimy (openan) CeiiiB KiieHT 3000B’si3aHHN yBaKHO
O3HallOMUTHCA 3 TapaMmeTpamu i ymoBamu [Ipoaykty «MaitHoBuii HaitM (openna) Ceiiday, po3mimenumu Ha Caiiti. 3
METOI0 MaifHOBoro Haimy (openam) koxkHoro Ceiidy Kiient moBuHeH momatm no bamky 2 (mBa) mpuMipHHKH
BianoBimHOI 3asiBM Npo HajaHHsA baHkiBchkoi mocimyru 3 nepenadi Ceiida y cTpokoBuil MaliHOBHI HaiiM (OpEHIY),
CKJIaJeHoi 3a opMolo, sIKy BU3HaUeHO bankom.

13.2. 3a Bumoror banky KiieHT 3000B’s3aHuil ogaTkoBO 10 3asB MPO HaJaHHS BaHKIBCBKUX MOCIYT 3
nepenadi Ceiida y cTpokoBuid MaifHOBHI HaiiM (OpeHIy) HalaBaTH JOKYMEHTH 1 BIJOMOCTI, AKi 3TiTHO 3 BUMOTaMH
3akononaBctBa i [lpaBun banky HeoOximui mis Inentudikanii, Bepudikarnii i BuBuenns Kiienra, a Takox s
BXKUTTS BaHKOM IHIIMX 3aXOMdiB, CIPSAMOBAHHMX Ha 3amoOIraHHS Ta MPOTHJIIIO Jieralisamii (BiIMUBaHHIO) ITOXOJIB,
OJIepKaHUX 3JOYMHHUM HUIIXOM, (piHAHCYBaHHIO TepOpH3MY Ta (piHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO
3HUILECHHS.

13.3. Ceii¢ i Kommekr kirodiB BiJf HbOro nepeaatotses Kiienty micis ofopmMiteHHsT BiAMOBiTHOI 3asBU MPO
HagaHHA baHkiBchkoi mocmyrH), crutaté Kimientom baHky mimati 3a cTpokoBuil MaiiHOBHH HaiMm (opeHnay) Ceiida,
HaJgaHHS baHKy Hale)XHUM YMHOM 3aBIpeHOI KOMil YKJIQJIEHOTO JOTOBOPY CTpaxyBaHHS (yroma MiK CTPaxOBHKOM
(cTpaxoBoro komnaHi€r) Ta KimienTom, ykinaaeHa 3a noromkenor bankom (hopmoro, 3riJHO 3 KO0 CTPaxOBHK Oepe
Ha ceOe 3000B's13aHHS ¥ pa3i HACTAHHS CTPAXOBOTO BUIA/IKY BUILUIATUTH CTPaXOBY CyMy a0 BiAIIKOAYBaTH 3aBIaHUI
30UTOK, a00 TMOHECeHI BUTpaTH y Mexax crpaxoBoi cymu Kiienty un banky, a KiieHT 3000B'sI3y€eThCs criaqyBaTH
CTpPaxoBi IUIATEKI Yy BH3HAYCHI TEPMIHM Ta BUKOHYBAaTH IHIII YMOBH JOroBOpy, aami — JIoroBip crpaxyBaHHs),
OCTaHHIN KaJeHJapHUI JIeHb CTPOKY Jil SIKOTO HACTaHe He paHime Hix yepe3 20 (IBaausaTh) KaleHIApHUX JHIB MiCIs
HACTaHHSA OCTaHHBOTO KaJIEHAAPHOTO JTHS CTPOKy opeHau Ceiida, Ta JOKa3iB CIUIATH CTPAXOBOTO IIATEXKY BiAMOBIIHO
110 yMOB J[OoroBopy cTpaxyBaHHs.

13.4. TlintBepmxkennsm nepenaui Kmienty Celida i Komruiekra KIO4iB BiJl HBOTO € 3aCTEPEKEHHS Y
BiJIIOBiTHIHN 3a51Bi TTPO HalaHHS 0aHKIBCHKOI MTOCTYTH.

13.5. Ceiid nepenaerscst y maiiHoBU Haiim (opeHny) KiienTy 3 MeToro 30epiraHHs y HbOMY JOKYMEHTIB,
IPOIIOBHX KOWITIB Ta IiHHOCTEeH. Bukopucranns Ceiida ams minei, siki He nepepadadeHi YMoBaMu JIoToBoOpy Ta/abo
cynepedars BUMOTraM 3akoHoiaBcTBa Ta/ado [Ipasun banka, 3a00poHseThCs.

13.6. V¥ BignosigHocti 70 cT. 971 LuBineHOTO KONMEKkcy YKpaiHu, baHk He Hece BiAIMOBIIaTBLHOCTI 32 BMICT
Cetida, a TiTbKY rapaHTye Halle)XHUH cTaH (cnpaBHicTs) Celida, BiICYTHICTh MOXKIIMBOCTI JOCTYITY TPETIX OCi0, sIKi He
MalOTh Ha II¢ 3aKOHHHUX MiJICTaB, A0 HbOro. Ommc i orinka maiiHa Kiienra, mo nomimatorecs B Celid, bankom He
MIPOBOJUTKLCS. baHK He Hece BiAMOBIAAIFHOCTI 32 BMICT BKJIAJICHHS.

13.7. Hocryn no Ceiida nagaerscsi bankom npotsrom PoOouoro fHs y nopsaky, BusHaueHoMy [IpaBuiamu
banky.

13.8. Kitient 30008’ s3anuii kopuctyBatucs Ceiipom 3 JOTpUMaHHSAM TaKUX BUMOT:

13.8.1. [na orpumanus goctymy no Ceiida KiieHT moBuHeH npen’sBUTH BiIIOBIJaJbHOMY HPALliBHUKY
banka nacnopT a0o iHIIMIA JOKYMEHT, 1110 TIOCBIIYy€e 0CO0Y, epenycTKy, Buiany baHnkom.

13.8.2. Kiient noBuHeH BukopuctoByBaTH Cei ymuie uis mijeid, BU3HAYEHUX YMOBaMH J0ToBOpy (0e3
HanaHHs banky ingopmauito mono Bmicty Ceiida).

13.8.3. Kitienty 3a00poHSEThCS:

—  BUTOTOBJIOBATH KoIIii, JyOJikaTu Too KirouiB Bix Celida;

—  mepeaasatH kiroui Bix Ceiia Oyap-aKkuM TpeTiM ocobaM, OKpiM 0cid, siKi 31iHCHIOBATUMYTh HOBEPHEHHS
kmouiB banky abo oci0, HaJle:KHUM YHHOM YIIOBHOBaKEHWMX mpencTaBnsatH Kiienta mepen bankom 3 mwrTaHb,
OB’ s13aHUX 3 BUKOHAHHSM J[0roBODY.

13.9. Ctpok maitHoBoro Haiimy (openan) Ceiida (nanmi — ctpok openau Ceiia) 3a3Ha4a€TbCS Y BiINOBIIHIN
3asBi mpo HamaHHs bankiBchkoi mocnmyrm 3 mepenadi Celida y CTpokoBuid MaifHOBHI Haiim (OpeHIy) Ta
po3noyrHaeThes y MoMeHT niepenaui Kiienry Ceitda 1 Kommuiekty kiitouiB Biff HbOro (Ipo 1o CBITYUTH BiAMOBIIHA
BigMiTKa y BiamosinHiil 3asBi npo HaganHs bankiBcbkoi mociyru 3 nepenaui Ceiida y cTpokoBHil MailHOBHI Hailm
(openny)).

13.10.KitienT MOxe pooBKUTH cTpoK opeHnu Celida ta/abo 3aminutu Celid, 110 3a3HaUCHI y BiINOBIHIN
3asBi npo HananHs BaukiBebkoi mocyru 3 nepenadi Celida y crpokoBuit MaiinoBuii HafW{SPge AR A8 HEpeyknacTn
3asBy mpo HajgaHHs bankiBcbkoi mociyru 3 mnepemadi Celida y crpoxoBuid MaiHOBHH HaliM (OpeHOy) Hicis

LICK TSP-RSA of JSC "Ukreximbank" Ne 0023000-115
Cepruoixar 3A378A96BE498D32  Jliiicunit: 22.03.2024 00:00 Bix 19.03.2024
izimncysas Myua Ceprii @ezoposs [T ID or. 2021393
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https://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D1%96%D1%80

3aKiHUeHHs fitouoro ctpoky opeHmm Ceiida 6e3 3miam Ceiidy mssxoMm odopMIICHHS Ta TOHaHHSA A0 baHKy
BIZIITOBITHOT 3asBH, CKJIanmeHOl 3a (opmoro, sIKy BH3HaueHO bankoM. 3asBa mpo HamaHHsS BaHKIBCHKOI MOCTYTH 3
nepenayi Ceiia y crpoxoBuil MaifHOBHI HaiiM (opeHIy) Moxke OyTH mepeykianeHa y Burisiai EmexkrpoHHOTO
JOKYMEHTa y TOPSAAKY CKiaJaHHs 3asBU NpO NpUETHAHHS, BU3HaUYeHOMY y 1. 1.6 YMoB nmoroBopy. CTpok opeHau
Ceiipa mpomorxyerbes/Celi) 3aMiHIOETBCSI Ha IHIINI/ BCTAHOBIIOIOTHCS HOBI yMoBH openmu Ceiida 3a ymoBH
BUYMHEHHS HACTYMHUX JAil:

- crmata Kimientom Banky mnatu 3a crpokoBuii MaiiHOBUE HaiiMm (opeHny) Celida BiIMoBigHO 10 Air0UMX
Tapudis banky 3 ypaxyBanusMm HoBOrO cTpoky operan Ceiida/ posmipy HoBoro Ceiida (y pasi AKIIO Takuid po3Mip €
OimpmmM Bix po3Mipy nonepenusoro Ceiida);

- HajaHHS 10 baHKy Hale)XHUM YMHOM 3aBipeHoi Komii ykmageHoro JloroBopy crpaxyBaHHS (IOZaTKOBOi
yrogu 10 JloroBopy cTpaxyBaHHsS MO0 TPOJOBXKEHHS CTPOKY HOTO [ii) 3 ypaxyBaHHSIM 3MiHH/HOBHX YMOB
kopuctyBanHa CelioM, OCTaHHIN KaJeHJApHUHN JeHb CTPOKY Jii SKOTO HACTaHE He paHime Hixk depe3 20 (ABaaisiTh)
KaJCHAApHUX [HIB TiCIs HACTaHHS OCTaHHBOTO KaJeHJapHOro aHs cTpoky openau Celida, Ta mOKa3iB criaTtu
CTPaxOBOTO MJIATEXY BiAMOBITHO 10 YMOB JloroBopy cTpaxyBaHHS (JOAATKOBOi yroau 10 JloroBopy cTpaxyBaHHs);

- crutatu Komienrom mrpaduux cankmiit (y pasi ii HapaxyBaHHs) BiamoBigHo a0 1m.17.1.5 mporo Jlorosopy.

Crpok openmu Cetidy Moxxke Oyt mpomoBxkeHmid 6e3 3MiHM iHIMX ymMoB opeHau Ceiidy (okpiM miaTu 3a
openny CeiidiB)usixom 3BepHeHHs 10 banky, y Tomy umcni B TenedonHoMy peskuMi 1o KoHTakT-1IeHTpy (32 yMOBH
HAsSBHOCTI KOINTiB Ha BiAKpuUTHX B baHky paxynkax KiieHTa B po3mipi, JOCTaTHROMY JUIsl OIUIATH TPOMOBKEHHS
CTPOKY KOPHCTYBaHHS Ta OIUIATH CTPAXOBOI'0 IJIATEXKY).

[IponomxkeHHst crtpoky kopuctyBaHHs CeiioM MOXJIMBE 32 YMOBH BUWHEHHS KIIEHTOM 10 MOMEHTY
3aKiHYEeHHS JIi0490T0 cTpoKy opeHau Celia HACTYMHUX Jiii:

- 38epHeHHs 10 banky, y Tomy uncai 1o KoHTakT-1ieHTpy, Yy NOpsAAKY, BU3HAYEHOMY Y MOBaMH JOTOBODY, Ta
YCHIIIHOTO MONEPEIHBOI0 BCTAHOBICHHS 0coOu KitieHTa, i3 3asBOIO 111010 MPOIOBKEHHs CTpOKy openau Celida;

- mojaHHs 10 baHKy BiANMOBIAHOT 3asBH, CKJaneHOi 3a (OPMOI0, SKy BHU3HAYCHO baHKOM, y BUNAIKy
MPOAOBXKEHHS CTpoKy opeHmu Celidy Ha  CTpPOK, IO HE BIAMOBiAae if04OMY (AKIIO TakWP CTPOK IIe He
MPOJOBXKYBABCs), a00 HE BIAMNOBITAaE CTPOKY, Ha SIKWI OyIIO 3AIMICHEHO OCTaHHE MPOJOBXKEHHS (SIKIIO TaKU CTPOK
BKE MPOJIOBKYBABCH);

- ciutata Kimierrom Banky mmatu 3a cTpokoBwii MaitHOBHU Haiim (opeHmy) Ceiida BigmoBimHO M0 IiF0UHX
Tapudis banky 3 ypaxyBaHHSIM HOBOTO cTpoky opeHau Ceiida. Y pasi 3BepHenHs Kiienta no Konrakr-meHTpy i3
3asBOIO IIIOJI0 MPOOBXKEeHHs CTpoKy openau Ceiida Kiient mum mnopyuae banky, a bank mae mpaBo 3milficHIOBaTH
(HeoOMexxeHy KUTbKiCTh pa3iB) JloroBipHe crivcanHs KOIITIiB 3 Bigkputux Kiienty B banky paxyHKiB y He0OXiTHOMY
PO3MIpi IJIaTH 3a CTPOKOBUH MaiiHOBUI HaiiM (opeHay) Ceiida BiamosinHo a0 xitounx Tapugis baHky 3 ypaxyBaHHIM
HOBOTO cTpoKy opeHau Celida,

- TIPOJIOBXKEHHSI CTPOKY Aitodoro JloroBopy cTpaxyBaHHSA, YKIaJeHHs HOBOTO JloroBopy crpaxyBaHHS 3
ypaxyBaHHSM 3MiHU cTpOKy opeHzau Ceiipa, ocTaHHIM KaJeHOapHUNA JAE€Hb CTPOKY Aii SKOr0 HACTAaHE HE paHille HiK
yepe3 20 (ABausATh) KaJeHAAPHUX JIHIB Mic/Isi HACTAHHS OCTAaHHBOTO KaJeHJapHOro JIHS cTpoKy opeHnu Ceiida,

- CIJIaTH CTPAaxXOBOIO ILJIATEXY BiAIMOBIAHO J0 yMOB JloroBopy crpaxyBaHHs. Y pa3i 3BepHeHHs KiienTta 10
banky, y Tomy uncii 1o KoHTakT-LIeHTpY, i3 3a51BOO 11010 TPOAOBKEHHs cTpoKy opeHau Celida Kiient num gopydae
banky, a bank mae npaBo (TipoTe He 3000B’ 13aHMIT) 31iHiCHIOBaTH (HE0OOMEXKEeHY KiJbKiCTh pa3iB) [loroBipHe crimcaHHs
KOINTIB 3 Oyab-sikux Bigkputux KiieHTy B baHKy paxyHKiB Ha paxyHOK cTpaxoBoi kKommaHii 3a JloroBopom
CTpaxyBaHHS Y pO3Mipi CTPaxoBOTO IUIATEXY, BU3HAUEHOTO JJoroBOpoM cTpaxyBaHHS.

3a ymoBu BunHeHHs1 KiieHTOM 3a3HaueHuX il BBaxaeThbes, 1o KilieHT HagaB CBOIO 3roAy Ha MPOAOBKEHHS
cTpoky openau Ceiida Ha BKa3aHMX y LIbOMY ITyHKTI Y MOB JIOTOBOPY YMOBaXx.

[Ipo npoxomxenns cTpoky openau Celida bank nosimomisie KiieHTa y mopsiaKy, BU3HAYCHOMY YMOBaMuU
JIOTOBOPY.

KinbkicTb Takux mpogoBxeHb cTpoky openan Celida € HeoOMekeHoto. [licist KOKHOTo MPOAOBKEHHS CTPOKY
opennu Ceiida momepeHs TPUBAIICTh IIHOTO CTPOKY, TEPMiHU MOYATKY Ta 3aKiHUSHHS MOMEPEHBOT0 CTPOKY OpEH/IN
Ceiida mo yBaru He 6epyThCs.

VY pasi ckinaganHsa Ta nonanHs Kiientom 3asBu mpo HazaHHs baskiBcbkoi mociyru 3 mepenadi Ceiida y
CTPOKOBUI MaitHOBHIA HaliM (opeHny) y BUrsizi Enekrponnoro nokymenty Kiient num nopydae banky, a bank mae
mpaBo (IpoTe He 3000B’sA3aHMI) 3MIHCHIOBATH HEOOMEKEHY KUIBKICTh pa3iB JloropipHe criMcaHHS KOIITIB 3 OyJib-
akux Binkputux Kiienty B banky paxyHKiB Ha paxyHOK CTpaxoBoi KOMmaHii 3a JloroBopoM cTpaxyBaHHS y po3Mipi
CTPaxoBOI'0 IUIATEXKy, BU3HAUCHOTO J[OrOBOpOM CTpaxyBaHHs, a TAKOXX Ma€ MPaBO 3IiHCHIOBATH Ha KOPUCTh baHKy
HEOOMEXEHY KIiJIbKICTh pa3iB JloroBipHe criMcaHHs KOTiB 3 Bigkputux Kienty B baHky paxyHKiB B paxyHOK CIUTATH
Banky martu 3a ctpokoBuii MaiiHOBUH HaiiM (opeHay) Celida y HeoOXinHOMY po3Mipi BiAnoBigHO 10 Airounx Tapudis
Banky Ta B paxyHOK cIu1aTH Ha KOpHCTh banky mrpadnoi cankuii BinnosigHo a0 n.17.1.5 uporo Jlorosopy.

13.11.KnieHT MOXe TOCTPOKOBO NMPHUITUHUTH KOpuCTyBaHHA CeloM IUIIXOM phOPMIRHPIREEARFIONAHHS 10
banky BifmoBigHOT 3asBM, CKjaaeHOl 3a (Gopmoro, siKy BH3HaueHO baHkoM, y mopsaky, BusHadeHomy IlpaBuiamu
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banky. Y TakoMy BHIIaJKy OCTaHHIM IHeM CTpoky opeHmu Ceiida BBaKaeThcs AaTa HNpUHHATTS BaHKOM BKa3aHOI
3asBU.

VY 3B’A3Ky 3 JOCTPOKOBHM MpPUITUHEHHSAM Jii BiAMoBigHOI 3asBM mpo HajaHHS baHKIBCHKOI mocimyru 3
nepenayi Ceiiha y cTpokoBUil MaliHOBMII Haiim (opeHIy) IuiaTa 3a MaiHOBuiA Haiim (opennay) Ceiida bankom He
nepepaxoByeTbes Ta KitieHTy He moBepTaeThes.

13.12.Kuient 30008’ s13aHuii nmoBintoMuTH bank y Bunaaky nomkomxenHs: Kinienrom Kommnekry kimodis (abo
onHOro Kimoya 3 KoMmiiekTy KitoyiB), sike He Aa€ 3MOT'H BUKOPUCTOBYBaTH KOMITIEKT KITFOUiB/KITIOY 32 PU3HAUYCHHIM
mutst Binkputts Ceiidy, abo y BUMmaaKy ix BTpaTH, IUISIXOM MOJAHHS 10 baHKy BilMOBiAHOT MICEMOBOT 3asBH.

VY pasi, gxmo A0 3a3HaveHoi y BiAMoBimHIN 3asBi mpo HamaHHS baHKiBchKOi mociyru 3 mepemadi Ceiida y
CTPOKOBUH MaifHOBHMI HaiiM (OpeHAy) AaTH 3akiH4eHHS cTpoky opeHnu Celida Horo Oyne Bigkputo bankom 3a
BifgcyTHOCTI KitieHTa y mopsaky, BU3Ha4eHOMY YMOBaMH JIOTOBOPY, a0o neit Jlorosip Oyzae po3ipBaHO, CTPOK OpeHIH
Cetitha BBayKa€ThCS TaKHMM, 110 3aKiHYMBCA Y I€Hb HACTaHHA BiAMOBiAHOI mofii. I[IpogoskenHs cTpoky openau Ceiida
HE JIOITyCKAETHCA.

Krient 30008’ s3anuit nepeaatu (mosepHyTtr) banky Ceti¢ i KommiekT kirodiB BiJ HBOTO Yy CTaHi, B SIKOMY
Cetid 1 oyl Bim HpOTO OynM oTpmMani Bin baHka (3 ypaxyBaHHSM HOPMaidbHOTO (hi3WYHOTO 3HOCY), HE Mi3HIIIe
OCTaHHBOTO KaJIeHIApHOTO IHS CTpoKy opeHmu Ceiida. Y BHManKy, SKIIO OCTaHHINA KalleHAAPHUHN IEHb CTPOKY
opernu Ceiida e € Pobounm nnem, Kiient 30008’ a3anuii nepeaaru (noBepuytu) banky Celig 1 Kommekr kirouis
BiJl HBOTO HeE Mi3Hime mepmoro Pobodoro mHs, mo ciigye 3a OCTaHHIM KalleHIapHUM JHEeM cTpoky opeHmu Ceiida, i
takuil Pobounii nens Oyzne BBaxkaTucs ocTanHIM Pobounm mHEM cTpoky openan Cetida.

VY pasi, skmo 10 octaHHboro Pobouoro must ctpoky openau Ceiida (Bkimouno), Kiient He mepenacts (He
noBepre) banky Ceiid i Kommnekr knrouiB Big Celida, ctpok opennu Ceiida He MpoaoBKYy€eThCs (IaHe TOIO0KESHHS
BBKAEThCA 3arepedeHHsIM baHka momo mpomoBxkeHHsI cTpoky opeHmu Ceiida). [Ipun mpomy, HacTaroTh BU3HAYEHI
YMoBaMu JOTOBOPY NPaBOBI HACIIAKH, ITOB’sI3aHi 13 3aKiHYCHHSIM CTPpOKYy opeHau Ceiida.

Kommnext kirouiB Bin Celiha Moxxe OyTH mepenanmii (mosepHyTnil) banky depes Tperio ocody Ta Kiient
Hagae baHky 3roay mono npuidHATTS KoMImekTy kimtodiB Bif OyAb-aKoi TpeTboi ocodu. Y TakoMy BHmanky KiieHT
Hajae baHKy mpaBo Ha PO3KPHUTTSA HUM BKa3aHiil TpeTiit 0cobi iHpopmariii, ska MICTHTh 0aHKIBCHKY TAEMHHIIIO, IIIOJI0
Hananus bankom Kiienty mociyru 3 mepemaui Celida (32 sikuM moBepTaeThesi KOMIUIEKT KITIOWiB) Y CTPOKOBHIA
MaltHOBHY HailM (OpeHy).

[lepenava (moBepuenns) Kmientom banky Cetiha i KomrutekTy kirodiB Biff HBOTO y cTaHi, B sikomy Ceiid ta
KJIIO4Yi BiJl HOTO Oynu oTpuMaHi Bif baHka (3 ypaxyBaHHSM HOPMaIbHOTO ()i3MYHOTO 3HOCY), MiATBEPIKYETHCS
BiJIMIOBIIHUM aKTOM MpHUHOMY-Tiepeadi 3a (opMOIo, 3aTBEpKeHOI0 baHKoM.

Binkpurts (poskpurtsi) Ceiiha 3a BigcytHocti KiieHTa MoOXe 3miHCHIOBATHCS y BHIIQAKaX, BU3HAYCHUX
3aKOHOIABCTBOM, a TAKOXK Y Pa3l HaCTaHHS Oy/Ib-KOT0 3 TAKMUX BUIIAIKIB!

— Y BHIAJKY, SKIIO OpOTSroM 15 (I’ STHAAUATH) KaJIeHAApHUX JHIB, IO CIIIYIOTh 32 OocTaHHIM PoGounm
nHeM ctpoky openau Ceiida, Kimient ne nepenas (He nosepHyB) banky Ceiid i Kommiekr ximodiB Big HbOTO, 200
axmo Kommekt kiirouiB OyB noBepHyTH baHKy TpeTho0 0c00010;

— y BUNAJKy BHHUKHEHHsS OOCTaBHMH, sIKi. Ha JyMKy bBaHKy, MOXYThb TPWU3BECTH JI0 IOIIKO/KCHHS,
3HHUIICHHS, BTPATH, TOLIO MaiiHa, po3mimeHoro y Ceiidi;

— y Bunajaky cMepti KimienTa (Hane:KHUM MiATBEpPKEHHSIM HacTaHHA 1€l MOJIiT BBAKAIOTHCS, 30KpeMa, Oy ib-
AKi 3 TakMX OTPUMAaHWX baHKOM JIOKYMEHTIB: TIOBIOMJICHHS OpTaHiB JepXKaBHOI BIIaAW Ta/ab0 MiCIIEBOTO
caMOBpsIyBaHHs Ta/ab0 HOTapiyCiB 3 BIAMOBIMHOK iHOpMAIli€r0, KOMii JOKYMEHTIB, sIKi CBig4aTh NPO CMEPTh
KitienTa).

13.13.Binkputtsa (po3kpurtsi) Celida 3a BigcytHocTi KiieHTa y Bumaakax, BU3HaYEHHUX 3aKOHOIIABCTBOM,
3MIIHCHIOETBCS Y TTOPS/IKY, BU3HAUeHOMY 3akoHoaaBcTBOM Ta [IpaBuiamu banky.

13.14.Biakputts (po3kputrs) Ceiida 3a BigcyTHocTi KitieHTa y BUnasikax, BU3HAYEHUX Y MOBaMH JIOTOBOPY, €
npaBoM banky (bank He 3000B’s13aHuit 3nilicHIOBaTH BiIKpUTTs (po3kputTs) Ceiida nmpu HACTaHHI TaKMX BHIAJKIB Ta
BIJIMIOBIIHO HE HEce BiANOBIAAIBLHOCTI Yy pasi, SIKIIO HE CKOPUCTAETHCS UM MPABOM) Ta 3AIMCHIOETHCS HUM Y TAKOMY
TOPSIIKY:

— bank Ha cBiil BmacHMi po3cyn npuiimae pinieHHS moAo BiAKpuTTs (po3kputts) Ceiida 3a BigcyTHOCTI
Kitienra (BifmoBijgHe pitieHHs] 0QOPMIFOETHCS POMOPSIYNM JOKYMEHTOM baHKy);

— cTBOpeHa bankoM kowmicis BifkpuBae (poskpuae) Celi¢ 3a BigcytHocTi KitieHTa, BUITy4Yae HasiBHE y HLOMY
MaiHo 1 ckiagae Horo omuc y muchbMoBii (opmi (mst Biakputta (po3kpurts) Ceitdy bank moke 3amyuaT TpeTix
0ci0b);

— BuiyueHe i3 Celiha MaiiHO nepeaaeTbes Ha 30epiraHHs y HOPSAKY, sikuil Bu3HadeHo [IpaBunamu banky, no
TpOILIOBOro cXoBHIlla baHKy.

13.15.Kuient (fioro cnagkoemili) Mae mpaBo 3BEpHYTHCS 10 baHka i3 BUMOIOK MpO MOBEpHEHHS MaiiHa,
BITydeHoro bamkom i3 Ceiipy y BUNankaX, BU3HAYEHHX YMOBAaMH JOT0BOpY, mounidrodi BIfPiiOBimosinnoro
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BimkputTsa (po3kputts) Ceiidy 3a BincyrHocTi KimeHnra (mepedir cTpoKy IMO30BHOI JaBHOCTI IOO0 TaKOi BHMOTH
MMOYMHAETHCA BiJT JHS BiTMOBiAHOTO BiAKpHUTTS (po3kpuTTs) Ceitdy 3a BincyTHOCTI KimienTa).

13.16.Y Bunaaky, skmio KiieHT ({0T0 MpecTaBHUKH, CIIAJAKOEMII TOIIO) IPOTIroM 8 (BOCEMH) KalCHIAPHUX
POKIB micist 3aKiHYeHHS CTpoKy Aii openau Celida He npen’ sIBISIOTH BAMOTH I0JI0 IOBEPHEHHSI MaifHa, BUITyYEHOTO 3
Ceticy, mo 3HaxX0a9THCS Ha BiANOBiNATbHOMY 30epiranHi y cxoBuilli banky, bank mae mpaBo HaOyTH BKka3aHe MaifHO
Y BJIACHICTH 32 HA0YBAJIBHOIO JIABHICTIO BiAMOBIAHO 10 cT. 344 [{uBinsHOTO KOMEKCY YKpaiHu.

13.17. Knient mae npaBo 3a nornoMororo Konrtakt-nienTtpy ininitoBati opopmieHas Kiientom goBipeHoCTI Ha
TpeTI0 0oco0y mIoA0 KopucTyBaHHs/po3mopspkeHHss Ceitdom, sxuit Hamanmii bankom KirieHTy B TuMYacoBe
KOPHCTYBaHHS, 32 HasBHOCTI y baHka mns mporo TexHigHOI MOXIHMBOCTI. I[lpn 1mbOMy HOBIpeHICTh IMMOTAETHCS
(cknamaetnest) y Burisigi EnexkrponHoro mokymenta 3 HaknagenuM Ha Hei KEII Kiienra y mopsaaxy Ta y cmoci0,
Bu3HaveHi [IpaBmramu banky™.

*Ilonoxncennsa yb020 NyHKmy Oitomsb Ha nepioo i 00 3aKiHUEeHHA 60EHHO20 CMAHY 8 YKpaini.

13.18. TIlepenix pedoBHH, MaTepialiB, MPEAMETIB, siKi 3a00poHeHO 30epirati B Ceiidi:

13.18.1. 30post, Ooempumacy, Mokexo- Ta BUOyXoHeOe3MeuHi peyOBUHH, MOPOX, OyAb-sKe MaJMBO, a TAKOX

CrieriaabHI MaTepial 1 CrerianbHe 00JIaTHaHHS I iIXHEOTO BUPOOHHUIITBA.

13.18.2. BoiioBi oTpyiiHi peUYOBUHH.

13.18.3. YpaH, iHmi MaTepiany, 0 MOAUISIFOTHCS 1 BUPOOH 13 HUX.

13.18.4.PenTreniBchbKe ycTaTKyBaHHS, IPUIAIA W YCTAaTKYBaHHS 3 BUKOPHUCTAHHIM PaJiOaKTHBHUX PEUOBHH 1

130TOIIIB, @ TAKOX caMi Pai0aKTHBHI PEUOBUHH.

13.18.5.EkcniepuMeHTanbHi  3pa3kd  HAyKOBO-JOCTITHUX pPOOIT, a TaKoX (yHAaMEHTaJ bHI IOIIYKOBi

JIOCTIDKEHHS JIUISl CTBOPEHHS 030pO€Hb 1 BIHCHKOBOT TEXHIKH.

13.18.6.01pyTH i HAPKOTHYHI PEYOBHHHU.

13.18.7.CriupT eTrII0BHH 1 iHIII JETKO3aMMHUCTI PiTUHH.

13.18.8.Biaxoau BUOYXOBHX PEUOBHH.

13.18.9.1IpomykTH Xap4uyBaHHs, MaTepialid Ta PEUOBHHH, SKi ITBUIKO TICYIOTHCS;

13.18.10.1ami pev4oBWHM, SKi 3AATHI CIPUYMHUTH IIKIIJTUBUI BIUTMB HA OpPTaHi3M JIOAMHHU Ta HABKOIHUIIIHE

Cepe/IOBHIIIE.

13.18.11.MaiiHO, TpPOTHUIIPAaBHO BWJIyY€HE y BIIACHUKA, a00 MpaBO BIIACHOCTI Ha K€ OCKAPXKYETHCS B

CY/IOBOMY ITOPSIIIKY.

14. Onaara bankiBcbKHX MOCayT, iHmi po3paxynku Cropin

14.1. 3a nanmanas bankiBcbkux mocimyr KitieHT 3000B’s13aHMi crtauyBaté baHKy KOMICiiiHY BHHAropomy.
Kowmicilina BuHaropoja 3a HajgaHHs BaHKIBCbKHMX MOCIYT MiJJIsATae CIUIaTi y po3Mipax i B TEpMiHU, BU3HAYEHI 3TiTHO 3
YmoBamu gorosopy (y Tomy uucii 3rigHo 3 Tapuduumu nakeramu) i IlpaBunamu banky.

14.2. YV pa3i Bigkpurts y pamkax JoroBopy nexinmbkox Ilorounmx Tta/abo Oxpemmx Ta/abo KapTtroBux
paxyHKiB, 0OCIyroByBaHHS KOXKHOTO 3 HUX 3/IHCHIOETHCS 13 3acTocyBaHHSM TapudHUX MakeTiB, 0OpaHHX W00
TaKUX PaxyHKiB.

14.3. YV Bunagkax Heciutatd banky KowmiciiiHOi BUHaropoam y po3mipax i y TepMiHM, BU3HA4€Hi 3TiIHO 3
YmoBamu foroBopy (y ToMy unci 3rigHo 3 TapudauMy nakeramu) i [IpaBunamu banky, bank Mae npaBo npUIHHATH
Ha/aHHs baHKiBCBKUX TIOCIYT.

14.4. YV Bunankax BuHuUKHEeHHs TexHiuHOi 3a0oproBaHocTi KiieHT 3000B’s3aHuil mopasy moramaru Taky
3a00proBaHiCTh Y MIOBHOMY O0Cs31 y JieHb ii BUHUKHeHHs. J[ns mineit moramenns TexHiuroi 3a6oprosanocTi KiieHT
3000B’s13aHUH Yy 3a3HaYCHUH TEepMiH 3a0€3MeUnTH HASBHICTh Ha BiANOBIAHUX KapTKOBUX paxyHKax KONITIB y CyMax,
JIOCTATHIX JUIS TOBHOTO ii IMOTramieHHs, a00 3MIHCHUTH 1i moramieHHs y Oyab-sKMW IHIIMKA CIoci0, JT03BOJICHUH
3aKOHOJABCTBOM.

14.5. Toramenns 3aboproBanocti Kiienta 3a KpemuTom 1 ciiata HpoOILEHTIB 3a KopucTyBaHHS Kpeaurom
BiZIOYBalOThCS Y JIEHb HAJXOIDKEHHS OyJb-iKHX KOITIB Ha KapTkoBHMH paxyHOK 3a paXxyHOK TaKMX KOIITIB. Y
BUIAJIKY, SIKIIO KOIUTIB, IO HAaAiiayTh Ha KapTkoBuil paxyHOK OyZie HEAOCTaTHBO JUIA IOTAlICHHs YCi€el BiAMOBiAHOT
3aboproBanocTti, KiieHT 3000B’13aHUi IpK HACTaHHI TepMiHy 1 moramenHs 3a0e3neyuTr HasBHICTh Ha KapTkoBomy
pPaxyHKy KOIITIB y CyMi, JOCTaTHI¥ JIjIs OTaIleHHs TaKoi 3a00proBaHoCTi, a00 3MIHCHUTH 11 MorameHHs y Oy Ib-sIKui
IHIIHHA c0Cci0, JO3BOIEHUH 3aKOHOIABCTBOM.

14.6. Y Bunazky, sIKIIO TEPMiH MOTAILICHHS IPOLIOBUX 3000B’s13aHb KiieHTa, BU3HaYeHUH 3rifHO 3 YMOBaMu
JIOTOBOPY, NPUIIAJa€ Ha BUXIAHUH a00 CBATKOBUH JeHb, KilieHT 3000B’sA3aHUN 3AIHCHUTH IOTAICHHS TaKUX
3000B’s13aHb y nepinii Pobouuii 1eHs, HACTYHUH 3a BIAMOBITHUM TEPMIHOM.

14.7. YV Bunankax 3aiiicHeHHst bankom BuTpaTt, moB’si3aHux 3 HagaHHAM Kiienty bankiBchkux mociyr, Taki
BUTpaTH, 30iblIeH] Ha cymy [1/IB, miansraioTs moBHOMY BimmkoayBanHO banky Kmientom mpotsrom 10 (necsty)
KaJICHIApPHMX JIHIB, HACTYIIHMX 3a JIHEM HaJiciaHHs baHKOM BiAMOBITHOTO HOBi)loMneH}gEMi:Ha/ﬁeKciM@ﬂK,,
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14.8. [lng uinei moramieHHs TpoIIOBUX 3000B’s3aHp Kitienta mepen bankoM 3a JIOroBOpPOM IIISXOM
JorosipHoro crucanHs komTiB 3 [lorounnx 1 KapTkoBux paxyHKiB, iHImuX paxyHkiB KiieHnra, Bimkputux y banky,
Kiient 3000B’s3aHuil 3a0€3MEUNTH HasiBHICTh HAa TaKMX PaxyHKax KOWITIB y cyMmax, IOCTaTHIX U BiAIOBiZHOTO
noraimenHs (3 Meroro peamizauii bankom cBoro mpaBa Ha 37ilicHeHHs [IOTOBIpHOTO CHUCAaHHS KOIITIB B PaxyHOK
MOTAIIeHHsI TaKuX 3000B’s3aHb). lloramenHs rpomoBux 30008’ a3aHp KitieHTa MOXKe 3MIACHIOBATUCS Y OyAb-sIKUi
IHIIHHA C0Ci0, JO3BOJEHHH 3aKOHOIaBCTBOM.

14.9. BuxoHanHsi 3000B’s3aHp KitlieHTa 1100 mToOrameHHs CBO€i 3a0oproBaHocti mnepen baHkom 3a
Jorosopom moxke Oyt moximagero KiientoM Ha TpeTio ocoly (y pa3i moramieHHS Takoi 3a00proBaHOCTI TPETHOIO
0c00010, BBaXKa€eThes, 1m0 KimieHT mokiraB 000B 30K mI0I0 ii MOTalIeHHs Ha BiAMOBIAHY TpeTio ocoly). [Iporte, y pasi
HEBUKOHAHHS TaKUX 3000B’s3aHb BIANOBITHOI TPEThOW 0c00010, KiTlieHT He 3BIIBHIETHCA Bl HEOOXiTHOCTI
HaJIS)KHOTO X BUKOHAHHS.

14.10.V pa3i BigcytHocti Biakputux Kiienty KpemutHux minidi mo KapTKoBUX paxXyHKIB, MOTAlllCHHS
rpomoBux 30008’ s13aHb Kiienta nepen bankom 3a JIoroBopoM 3A1HCHIOETBCS Y TaKiil 4eproBOCTi:

—  yIepmry uepry — morameHHs TexHigHOi 3a00proBaHOCTI;

—  y IpYTy 4epry — MOoTalleHHs IPOCTPOUEHOI 3a00PTOBAHOCTI 32 HAPAXOBAaHOK) KOMICIHHOIO BHHATOPOI0I0;

— Y TPeTIO Yepry — MoTaimieHHs CTPOKOBOI 3a00proBaHOCTI 32 HAPAXOBAHOIO KOMICIITHOIO BUHATOPO/IOIO;

— Yy YeTBEepTy 4epry — MoramieHHs 3a00proBaHOCTI 3a IHIIMMH TUTaTEKaMHT;

—  y ATy 4epry — nmorameHHs mrpadHux cankuiid (mrpadis i neHi).

14.11.3a nasBHOcTi Bigkputux Kiieaty Kpegutaux miHiii 10 KapTkoBUX paxyHKiB, MOTAIIEHHS TPOIIOBHUX
3000B’s13aHb Kirienta nepe barnkom 3a JIoroBopoM 3/iCHIOETCS Y TaKiii 4eproBOCTI:

—  yIepmry uepry — norameHHs TexHigHoi 3a00proBaHoOCTi;

—  y Apyry 4epry — NOorameHHs IPOCTPOUYEHHX MPOLEHTIB 3a KoprcTyBaHH KpennuTtom;

—  y TpeTIo Yepry — MoramieHHs IpocTpoUYeHoi 3aboprosanocTi 3a Kpenurtom;

—  y 4eTBEepTy 4epry — MOTalleHHI CTPOKOBUX IPOLEHTIB 3a KOpucTyBaHHsA Kpeaurom;

—  y ATy 4epry — IorameHHs CTpOKoBoi 3a0oprosanocTi 3a Kpeanrtowm;

— y OIOCTY 4Yepry — IOoTalleHHsS CTPOKOBUX IMPOIEHTIB 32 KOpUCTyBaHHS KpeauToM, HapaxoBaHUX y JaTy
HAIXOJDKEHHS KOMITiB Ha KapTKoBUil paxyHOK;

— Yy ChbOMY Yepry — MOTaIIeHHs IPOCTPOUEHOi 3a00proBaHOCTI 32 HAPAaXOBAHOK KOMICIHHOI BUHATOPOIOI0;

— Y BOCBEMY 4epry — IOTalleHHsS CTPOKOBOI 3a00proBaHOCTI 32 HAPaXOBaHOK KOMiCIHHOIO BUHATOPOIOF0;

— Yy AeB’ATy Yepry — NOTallleHHs IeHi 32 HeCBOE€YacHe MmorameHHs 3aboproaHocTi 3a Kpenutowm;

— B JIECATY Uepry — NOTalleHHs HIIHUX ITpapHUX CaHKIIH (1uTpadis i neHi);

— B OJMHAJUATY Yepry — IorameHHs 3a00proBaHOCTI 3a iHIIMMH TIaTEXKaAMH.

14.12.V pasi, skmo KiieHT abo Tperss ocoba Hampapis€ KOIITH Ha MOTALIEHHS TPOIIOBHX 3000B’s3aHb
Knienra nepen bankom 3a JloroBopoM y 4eproBocTi iHIIIM, Hi’k BU3HaYeHa Y MOBaMH AOTOBOPY, baHK, He 3Ba)xarouu
Ha 1€, MOXKE 3apaxOByBaTH OTPUMAaHi KOLITH Ha MOTAIIEHHS iCHYI0UOoi 3a00proBaHOCTI 3 BUIIMM MPIOPUTETOM, SIK 1€
nepeadauyeHo YMoBaMH JIOTOBOPY. Y BHIIAJKaX HEJAOCTATHOCTI OTPUMAHUX KOIITIB JUIS TOTAIlleHHS yCiel
3a00proBaHOCTI y MeXax OJIHi€l uepru, baHk caMOCTIiHO BU3HAYA€E YEPrOBICTH IMOTAIICHHS TaKO1 3a00pTroBaHOCTI.

14.13.V Bunankax pearizanii bankom cBoro nmpasa Ha JloroBipHe cricanHs KomTiB 3 paxyHkiB Kimienra bank
CaMOCTIHO BHM3HAa4Ya€ YEproBiCTh MOrallleHHs BiAMOBIMHOI 3aboproBaHocti (0e3 HEOOXiTHOCTI BpaxyBaHHS
YeproBOCTi, BU3HAYEHOI YMOBaMH JOTOBOPY).

14.14 . Slxmio IlpaBumamu ©Oanky Ta/a6o0 TapudpHUME TIakeTaMH BCTAaHOBIEHI TPOIEHTHI CTaBKHA IS
HapaxyBaHHsS MPOIICHTIB Ha 3aMuInku KomTiB Ha [lotounnx 1 KapTkoBux paxyHkax, baHk 3/ilicHIOE HapaxXyBaHHS
TaKUX IMPOLEHTIB y BaJIOTI TAaKWX PAaxXyHKIB IIOMICAISL B OCTaHHIA PoOoumii neHp Micsis, BUXOASYN 3 (HaKTUIHHX
3aJMIIKIB KOLITIB Ha TAaKUX paxyHKaX Ha MOYAaTOK KOXKHOIO KAJIEHAAPHOTO JHS TOTOYHOTO Micsls, PO3MipiB
NPOIIEHTHUX CTaBOK, BU3HAYCHUX BIJMOBIAHUM TapuHUMU TMakeTaMH, (GaKTHYHOT KUILKOCTI KaJICHJAPHUX JIHIB Y
MOTOYHOMY Micslll Ta (PaKTHYHOI KUIBKOCTI KaJCHIAPHHMX MHIB y IMOTOYHOMY poii (3a mepiog 3 MepIIoro
KaJCHAApHOTO JHS, HACTYIHOIO 3a THEM 3apaxyBaHHS KOIUTIB Ha Taki paxyHKW; skmo Kiient momaB mo baHky
MUCBMOBY 3asiBY TIPO 3aKPHUTTS BLIMOBIJIHOIO paXxyHKa MPOIEHTH Ha 3aJIMIIKH KOIITIiB HA HhOMY HapaxOBYIOTHCS IO
JIEHb MOTO 3aKPUTTS (BKIFOUHO)).

14.15. HapaxyBanus npouentiB Ha HakonuuyBanbHy cymy «Moi 3a0mamKeHHsD 30iHCHIOETbCsT bankom y
BaJIOTI BigmoBimHOro KapTkoBOro paxyHka HIOMICSI B ocTaHHIM PobOounii neHp Micsis, BUXOASYN 3 (DaKTUIHOTO
po3mipy HakomnuuyBanbHoi cymMu «MOi 3a01a/PKEHHS Ha MMOYAaTOK KOKHOTO KaJCHIAPHOIO JIHS IMOTOYHOTO MICSIIS,
PO3Mipy MPOLEHTHOI CTaBKH, BU3HaYeHOI BiAMOBiAHUM TapudHuM naketom, (pakTHUHOI KiNBKOCTI KaJleHIAPHUX JHIB
y MOTOYHOMY Micsili Ta (PaKTHYHOI KiNBKOCTI KaJeHAapHUX IHIB y MOoTouHOMY poui. HapaxyBaHHS mpoueHTiB Ha
HakommayBaneny cymy «Mofi 3aomamkeHHs» baHk 371iCHIOE TOYMHAIOYM 3  HACTYITHOTO KaJCHIAPHOTO JTHS MiCIIst
(aktuanoro gopmyBanHs (momoBHeHHs) HakonuuayBanbHOT cyMu «Moi 320118/ PKeHHS, GRI3AKI FyQEbARICHIAPHUM
JHEM, 1110 Nepeaye Aati GakTUIHOro nmoBepHeHHs (yciel abo yacTrHn) HakonnuyBansHOT cymu «Moi 3a01a1KeHHD).
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14.16.Ha xorTw, 1mo o0IiKOBYIOThCS Ha BiakpuroMmy bankom OagancoBomy paxyHky 2903 «Komitu Kii€HTIB
0aHKy 3a HEIIIOYNMH PaXyHKaMI», TIPOIICHTH HE HAPaXOBYIOThCH.

14.17.Y Bunaakax sKmio 3a iHiniatueu KirieHTa Bi0yBa€eThCcsi CKOPOUCHHS Ta JIOCTPOKOBE 3aKiHYCHHS CTPOKY
opernu Celigis, posipBanHs J[oroBopy criiaueHa HUM IUTaTa 3a CTPOKOBHUM MaiiHOBHI HaiiM (opeHny) Celiis He
HepEePaxOBYETHCS 1 HE IOBEPTAETHCS.

14.18.VY Bumagxax, sKmo 3a iHiniatuBu baHky BinOyBaeThCS CKOPOUYCHHS Ta TOCTPOKOBE 3aKiHUEHHS CTPOKY
opernu Celidis, posipBanus Jorosopy miata 3a CTpoKoBUi MaitHOBHi HaiiM (openay) Ceitdis, cmauena Kiientom,
noBepTaeTbea KimieHTy y BHMamkax, po3Mipi Ta MOpSAaKy, mo mependadeHi [IpaBumamu banky Ta/abo BigmoBimHUM
pimenHsM baHky.

14.19.TToramenns 3aboproBaHocTi Kiienta mepen bankom moke OyTw 3AiHiCHEHO 3a PaxyHOK KOLITIB,
OTPUMAaHHMX BiJ peajizamii MaitHa Kirienra.

14.20.Tloramennst 3aboproBanocti Kiienta 3a Kpemutom Moxe OyTH 37ifiCHEHO 3a pPaxyHOK KOINTIB 3
Jeno3uTHOro paxyHKy a0o 3a paXxyHOK KOIITiB, OTPMMaHUX BHACHiJOK 3BepHeHHs cTsrHeHHs Ha OBJII, mpaso
BUMOTH sIKUX/sKi € [IpeMeToM 3acTaBu 3riiHO 3 BiAMOBiAHUM J[OTOBOPOM 3aCTaBH.

15. Oomin indopmaniero i TokymeHTaMu

15.1. O6min iHpopmaliero i IOKYMEHTaMH, Yy TOMY 4YHCIi JUCTaMH, HOBIAOMIICHHSMH, 3asBaMH,
3BEpHEHHSIMH, JOPYYCHHSAMH, KIOMOTAHHAMHA TOIIO (mami y Iiii cTarti YMoB qoroBopy paszoMm — laHdopmarrist), Mix
CropoHamu MOXe 3IIHCHIOBATHCS y TIalepoBiil Ta eIeKTPOHHIH (B T.4. 3 BUKOPHCTaHHSAM ENEKTpOHHHMX JOKYMEHTIB
ta npu3HadeHux A uporo KEIT Ta kBamidikoBaHMX €JIEKTPOHHHUX MEYaTOK)3 HAJCKHUM JOTPUMAHHSIM YCiX BHMOT,
110 BCTAaHOBJIEHI 3aKOHOAAaBCTBOM, [IpaBmiaMu tuiaTikeUX cucteM, [IpaBunamu banky i YMoBamu 1oroBopy.

15.2. 3a 3aranpHUM TpaBUIOM (TOOTO, SKINO iHIIUI TOPsAA0K 0OMiHy [HpOpMaIiero mpsiMO HE BCTaHOBICHUH
MpaBWIaMH IUIATIKHUX cucTeM, [IpaBunamu banky i YMmoBamu noroBopy) oomin IHdopmariiero mik CropoHamu
MTOBWHEH 3/[IHCHIOBATHUCS Y MUCEMOBIH opMi y Oyab-SKHIA 3 TAKUX CITOCOOIB:

— OUIAXOM HajaHH ii ocoOucTo afpecarty (Y TOMY YMCII NIISIXOM JOCTaBKH Kyp €pOM);

— OUISXOM HaJiclaHHA i1 azpecaTy 3aco0amu IMOIITOBOTO 3B°SI3Ky (IPOCTUMH i PEKOMEHIOBAHUMH JINCTAMH,
JUCTAMH 3 OTOJIOIICHOIO IIHHICTIO 1 OIMMCOM BKIIAJICHH );

— [UBIXOM HaJiciaHHs 11 agpecaty 3acobamu CHCTEM TUCTAHIIHHOTO 00CIYTrOBYBaHHS

— OUIIXOM po3MilleHHs iHopManii y BigmineHHi banky (B wyacTWHI TOCHyr, SKm0 I TependadeHo
JoroBopoM un 3aKOHOIAaBCTBOM).

15.3. O6min Iadopmarieto mizxk CTOpoHaMH 3 BHKOPUCTaHHSIM OYAb-SKHX IHIIMX CHOCOOIB, y TOMY YHCIHI
CJIEKTPOHHUMHU KOMYHIKaIliIHUMH MepeKaMH 3arajibHOro KOPHCTYBaHHS (BiJKPUTUMH KaHAJIAMH 3B’S3Ky), a came
3aco0aMu eeKTPOHHOI rmomTH (e-mail), TenedoHHoro i pyxomoro (MOOUTEHOTO) 3B’5I3KY, Mepexi IHTepHeT ToI0), €
MOJMUIMBUM JIMIIE y BHUMAAKaX, KOJIM L€ NPSAMO BUMAraerbcsi ado JI03BOJISETHCS IMPAaBWIAMHU IUIATDKHUX CHCTEM,
[IpaBunamu banky i YmoBamu norosopy. Ilpu 11bOMy, BHKOPHCTOBYBATHCS MOBHHHI JIMIIE Ti COCOOM OOMiHY
Iadopmariero mixx CTopoHamu, AKi 3TiJHO 3 MPaBUWIAMH IJIATHKHUX cucTeM, [IpaBunamu banky i YMoBamu JOroBopy
BCTAHOBJICH] JUIS BIIMTOBIIHAX BUIIAIKIB.

15.4. O6min IHdopmariero 3acobamu MOMTOBOTO 3B’ 53Ky (IPOCTUMH i PEKOMEHAOBAHUMH JIUCTAMU, JTUCTAMH
3 OrOJIONICHOIO I[IHHICTIO 1 OMMCOM BKIJIJICHHS) i 3aco0aMu elleKTpOHHOI NomTH (e-mail) HeoOXiTHO 3/1iCHIOBATH 3a
anpecamu CTOpiH, 110 3a3HaueHi y 3asBi npo npuegHaHHs. Y pa3i HeoOXinHOCTI 3MiHHM azipecH, Ha sKy CTopoHa Oaxkae
orpuMyBatu IHpopmanito 3a3HaueHuMH 3aco0amu, Taka CTOpOHA NMOBHMHHA MOBIAOMHUTH Npo Le iHmy CTOpoHy y
MOPSJIKY, BCTAHOBJICEHOMY YMOBaMH JOTOBOpPY. 3 MOMEHTY OTPHUMaHHS Takoro iHImOK CTOPOHOK BiAMOBIIHOTO
MOBiJOMJICHHS BOHA [TOBUHHA HajacuiaT [HopMmaliro 3a HOBOIO aapecoro.

15.5. Oomin Iudopmariero 3acobamu CHCTEM NUCTAHIIIMHOTO OOCIYTOBYBaHHS MOXE 3IMCHIOBATHCS
BUKJIFOUHO y MeXaX (QYHKIIOHATBHUX MOXIUBOCTEH TAKHX CUCTEM.

15.6. O6min Iadopmariiero 3a momomororo KoHTakT-IIeHTpY MOKe 3JIHCHIOBATUCS B YCHIM 1 MHCHMOBIN
(hopmax 3 HaIeKHHUM JOTPUMAHHIM BUMOT, BCTAHOBICHUX Y MOBaMH JIOTOBOPY.

15.7. Bank moxe moBimomisaTH i Hajcuiatd [Hpopmanito Ha Homepn MoOuTbHUX ((iHaHCOBHX) TeneOHIB
Hepxarenis (3acobamu pyxomoro (MoOUIEHOTO) 3B’ 3Ky 1 Mepexi [HTepHer), sikio Taka [Hdopmartis:

— cTocyeTbes npaBoBiHocHH CTOpiH 3a JloroBOpoM, y TOMY YHCITi cTaHy KapTKOBHX paxyHKIB 1 3[i1HCHEHIX
3a HUMH omepamiid (30kpema, i3 3actocyBaHHsM Kaprok Ta/abo ix pekBi3uTiB), crarycy Kaprtok (3okpema, momo
BHECEHHS 1 BWIIydeHHs iX 10/31 Crom-crucky), cyM 3000B’s3aHp Kitienta nepen bankom, 3MiH 10 YMOB J0TOBOpY
TOIIIO;

— wictuth PIN-koau, OTP-naposi Ta iHII BiqOMOCTI, HaJiCIaHHS SKUX 3[[IHCHIOETHCS 3 METOIO ITiJ{BUIIICHHS
piBHs Oe3neku oOciryropyBanHs KiieHTa;

— CTOCYE€ThCS PEeKIAMHHUX aKI(ii i mporpam JIosuibHOCTI banky, iHIIMX nuTaHb B3aeMoii CTopiH.

VY pa3i nHaganHa no banky Bimomoctedl mpo HasBHiCTH y [lepxkarens nekiBBOK"YHormopimxMoOiIbHIX
TesiehOHIB, KOKHE HajicnaHHs oMy [Hopmarii 3aiiicHIOETbCs baHKOM JinIIe Ha OJIMH 13 TAKUX HOMEPIB (IIPH LILOMY,
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MPIOPUTETHUM € BHKOpHCTaHHsA Homepy MoOinbHOro TenedoHy, IO 3TiIHO 3 HaJaHUMH 10 BaHKy BiZOMOCTSIMH €
OCHOBHHIM).

VY pasi 3acrocyBannsi Kaptku Ta/abo ii pekBizutiB JloBipeHOIO 0co00r0, baHK MoOke HajCHWIaTH BiAMOBITHY
Iadopmaniro ognouacno nHa Homepu moOinpHuX TenedoHiB Kmienta i [oBipenoi ocobu (HagcunaroThCs [ABa
noBiomieHHs1) abo jume Ha Homep mobimsHOTO Tenedony Kiienrta abo JloipeHoi ocobu (HaACHIAETHCS OIHE
TIOB1IOMJICHHS).

15.8. bank moxxe moBigomisaTu [Hpopmaniro nussxom ii posmimenns Ha Caiiti banky, skmo taka [Hdopmaris
CTOCYEThCSA 3MiH O YMOB JOTOBOpPY, PEKIIAMHUX aKIliii i mporpaM JOsUTbHOCTI baHKy, IHIINX THTaHb B3a€MOIl
Cropin (6e3 po3rosoiieHHs iHGOpMAIIii 3 00MEKEHHM JTOCTYIIOM).

15.9. Indopmais BBaXKaEThCS TaKOIO, IO OTpUMaHa Jlepxkarenem:

— y neHb il HajaHHA i HaJicinaHHA bankoMm — y Bumajkax HaganHs [Hopmamii ocodbucro [epxkarento Ta
HajicnanHs il 3acobamu CHCTEM IUCTaHLIHHOTO OOCIYroBYBaHHS 1 eleKTpoHHOI momtH (e-mail), enexTpoHHHME
KOMYHIKAIIIHHIMIA MepeXaMH 3arallbHOTO KOPUCTYBaHHS (BIIKPUTHMH KaHaJaMH 3B A3Ky), Y TOMY YWCII Ha HOTO
Homepu mobGinbHux ((inancoBux) TenedoHiB (3acobamMu pyxomMoro (MoOUTBHOTO) 3B’s3Ky 1 Mepexi InTepHer), a
TaKOX Yy BUMaaKax po3mimenns [ndpopmanii na Caiiti banky;

— uepe3 7 (ciM) KaJIeHJapHUX JIHIB, HACTYIHHUX 3a JIHEM ii HajaiciaHHI baHkoMm, — y BUNaaKax HadiCIaHHS
Iadopmanii 3acobamu MOMITOBOrO 3B’SI3Ky (MPOCTHMH i PEKOMEHJOBAHWMH JIUCTAMH, JHUCTAMUA 3 OTOJOMICHOIO
IIIHHICTIO 1 OITMCOM BKJIQJCHHS).

[licng crumMBy LUX CTPOKIB HACTalOTh yCi MPaBOBi HACTIAKH, JaTa HACTaHHS SKMX IOB’s3aHa 3 JaTOIO
orpumanns [epxkatensmu Indopmamii Bix baHky, He3aneHO Bi TOTro, Yd OTPUMAKOTh JlepikaTelni BiaNOBIAHY
Iadopmariro ocoducro.

15.10. HoxymenTu [epxkateniB (y TOMy YHCIi MOBIAOMIICHHS, 3asBU, 3BEPHEHHS, NOPYUYECHHS], KIIOTIOTAHHSI
TOIIO), IKi MOJAIOTHCS 1 HAaJCHIAIOThCs 10 BaHKy y marnepoBOMy BUTJISIL Ta CTOCYIOTHCS iHiLiOBaHHS BaHKiBChKHX
nmocnyr (y TOMY YHCIi 3IiACHEHHs TepeKasiB, YHpPaBIiHHS PH3HKAMH HEMpPaBOMIpHOTO AocTymy o KapTkoBux
paxyHKiB, a came 3MiHH ABropm3amiiHux TiMiTiB i HomepiB MoOimpHUX TenmedoHiB, iHII[IIOBaHHS BHECEHHS 1
BuryueHHs Kaprok no/3i Crom-crimcky Tomio) Ta/abo po3kpuTTs iH(opmamii 3 oOMeXeHHM JOCTYIOM, MOBWHHI
odopMITFOBATUCS 3 TOTPUMAHHAM TaKHX BHMOT:

— y TaKMxX JOKyMEHTax MAaroTh 3a3HauyaTHCs Mpi3BHINA, iMEHa Ta MO 0aThKOBi (32 HasBHOCTI) JlepkaTemis,
CYTbh TIOPYIIECHUX MUTAHb 1 1aTH 0(hOPMIIEHHS TOKYMEHTIB;

— Taki JOKYMEHTH MaroTh CKJIaJaTUCs 3a (hopMaMy, BUZHAYEHUMH 3aKOHOJABCTBOM, TIPAaBUIIAMH TUIATIKHUX
cucteM i [IpaBunamu banky (3a BUHATKOM BHIAJIKiB, KOJU TaKi (OpPME HE BCTAHOBIICHO);

— Taki JOKYMEHTH MarTh IMiANUCYBAaTHCS BIACHOPY4YHO J[lepkaTenmsMu i3 3acBiJYEHHSM iX MIANHCIB Y
MOPSJIKY, BCTAaHOBJIEHOMY 3aKOHOJABCTBOM. Y BHIAJKax [MiANMUCAHHS TaKUX JOKYMEHTIB Yy NPUCYTHOCTI
YIIOBHOBA)KEHUX TpeicTaBHUKIB baHKy 3acBiqueHHs mianuciB JlepxareniB He BUMara€eTbesl.

bank mae mpaBo 3anumuTH JOKyMeHTH JlepkaTeniB 0e3 posrisiay, SIKIIO Taki JOKYMEHTH odopmieHo 6e3
JOTPUMaHHS BUMOT, BU3HAYCHUX LIUM IIyHKTOM Y MOB JIOTOBODY.

16. 3a0e3neyeHHs I BUKOHAHHA 3000B’SI3aHb

16.1. Buxonanus KiieHToM Bu3HadeHux 1uMm J[oroBopoMm 3000B’si3aHb, Y TOMY YHCII, IIIOJ0 TOTAIIEHHS
3aboproBanocti Kiienrta nepea bankom (3 ypaxyBaHHsSIM ycCixX BHTpAT, IO MOXYTh BUHUKHYTH TIPH ii MOTalleHHi, Yy
pa3i HeoOximHocTi 30imbmieHMMH Ha cymy [IJIB), y Ttomy wumcmi 3aboproBanocti Kiienta mepem bankom 3a
[InaTi>xHUMU TIOBiIOMJIGHHSIMH, 3a0OpPrOBaHOCTI 31 CIUTATH KOMICiHHOI BWHAropoaw, TexHiuHoi 3a0OproBaHOCTI,
3aboproBanocTi 32 Kpenutom i mpomeHTamu 3a KopuctyBanHss Kpeaurom, 31 criatu mrpagHUX caHKMin (mrpadis i
neHi), OyJIb-KUX IHIIMX TUIATEeXiB, BU3HAYeHUX J[OrOBOpOM Ta IHIIMMHU JOTOBOpaMH, YKJIaJeHHMH Mix BaHkom i
Knienrom, 3a0e3neuyersest (y po3yMmiHHi ctareit 546 ta 549 LluBinbHOro Kojekcy YKpaiHu) BCTAaHOBJIEHHM 3TiIHO 3
HorosopoMm npaBoMm banky Ha 3pilicHenHs JloroBipHoro cmucanHsi KomTiB 3 KapTKoBHX paxyHKIB Ta 3 OyAb-SKHX
iHIMX paxyHKiB KilieHTa, BIIKpUTHX Ta TaKuX, MO OyAyTh BIAKpHUTI iomy bankom (y ToMmMy 4YHCIi, B iHO3eMHIl
BaJIIOTI), HA KOpUCTH baHKy, a TaK0oX BCTaHOBJICHOIO ¥ MOBaMH JJOTOBOPY HEYCTOMKOIO (ITpadamu, eHero).

16.2. Sxmio 3rimHo 3 ymoBamu obOpaHoro Kitientom KpemuTHOro mpoaykTy HEoOXiTHUM € OQOpMIICHHS
3acTaBM MPaB BUMOTH KOIMITIB 3 JIeMO3UTHOTO paxyHKa, TO:

16.2.1. donatkoBuM 3a0e3reueHHSIM BUKOHAHHS 30008’ s13aHb KitieHTa 3a JloroBopom € 3acTaBa, BCTaHOBIIEHA
3rigHo 3 JloroBopoM 3acTaBu.

16.2.2. YV 3asBi mpo KpeAWTyBaHHS BCTAHOBIIOETbCS PO3MIp Koe(DillieHTy TOKPHUTTS 3000B’s3aHb (Y
NPOIIeHTax Bix po3mipy JliMity).

16.2.3. Ilpotsirom ycworo crpoky aii BignosigHoi Kpenutnoi minii go KapTtkoBoro paxynka Kiient
3000B’s13aHUN TiATpUMYBaTH 3a0e3edeHHs] BUKOHaHHS 3000B’s13aHb KirieHTa 3a J[oroBopoM Ha piBHI, HE HUKUOMY
HDK  KOe(IIieHT MOKPUTTS 3000B’S3aHb, BCTAHOBJICHWH y 3asBi TIpo er)mTyBCaE a7 E%ﬁfﬁ%%e%‘fg;l po3Mipy
3a0e3neueHHs BUKOHAHHS 3000B’513aHb 31iHCHIOETHCSI BUXOASYH 13 CyMH KOIUTIB, IPaBO BUMOTHU SIKUX € MPEIMETOM
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3acTaBu 3a JloroBopom 3actaBu, ab0 €KBiBaJIEHTa TaKOi CyMH, BH3HA4YeHOTO 3a odiriiHuM KypcoMm HartioHanpHOTO
Oanky YKpainm).

16.2.4. KiieHT 3aleXHO BiJ] TOrO, 1[0 BUMaraTUMEThLCS y MOBiTOMIICHHI baHka 3000B’s3aHuil 3a0e3neunTH
HazaHHs baHKy nomaTkoBoro 3a0esledeHHs BUKOHAHHS 3000B’si3aHb 3a JloroBopoM, BuA 1 pPO3Mip SIKOTO
3aI0OBOJBHATIMYTH bank mpotsrom 10 (mecsatn) PoOounx mHiB, HacTymHHMX 3a qHeM HampaBieHHs bankom KiieHty
BiJITIOBITHOTO TIOBiTOMJICHHSI, Ta/a00 3MIMCHUTH JOCTPOKOBO MOTAlICHHS 3a00proBaHocTi 3a JloroBopom mpoTsarom 30
(TpunuATH) KaJeHIapHHUX JAHIB 3 JaTH OTpUMaHHA KIlieHTOM MOBiZOMIICHHS, y pa3si, SKIIO po3Mip 3abe3neueHHs
BUKOHAHHS 3000B’s3aHph KitienTa 3a JloroBopoM He BiANOBiZaTHMME BCTAHOBIEHOMY Yy 3asBi MpPO KpeIUTYBaHHS
KoediIlieHTy MOKPHUTTS 30008’ s13aHb Ta/a00 TPUBHEBUI €KBIBAICHT CyMH BKIIafy, BH3HAUEHUI 3a OQiliitHIM KypcoMm
HamionansHoro Oanky YkpaiHu, 3meHIINTHCS Ha moHan 10 % Bixg rpuUBHEBOro €KBIiBaJIEHTY CYMH TaKOrO BKIIATY,
BHM3HA4YEHOTO 32 oQilifHuM KypcoM HartionansHoro 0aHKy YKpaiHu, IO AislB CTAHOM Ha JIEHb BIAKPHUTTS BiAIOBITHOL
Kpenutnoi minii (111 ymMoBa 3acTOCOBYEThCs, SKImO Bamota Kpeawty 1 Bamota Jlemo3uTHOro paxyHKy He
CITIBIIAIAIOTh).

16.3. fAxmo 3rizHo 3 ymoBamu obOpanoro Kmientom KpeautHoro mpoaykty HeoOXimHUM € opOpMIICHHS
3actaBu OBJIII, To:

16.3.1. ¥ 3asBi mpo KpEAWTYBaHHS BCTAHOBJIIOETHCS PO3MIp KOe(DIlliEHTYy MOKPUTTS 3000B’s13aHb (Y
MmpoleHTax Bix po3mipy JliMiTy). BusHaueHHs po3mipy 3a0e3ledeHHs BUKOHAHHS 3000B’si3aHb 3IIACHIOETHCS
Buxojsan i3 Baprocti OBIL siki € [IpeqmeTom 3actasu 3a JloroBopom 3actaBu. Bapricte OB/II1 BcTaHOBMIOETHCS HA
OCHOBI IOJIEHHUX JaHUX TMpo crpaBeanuBy Bapricte OBJIII, Busznaueny Harmionansaum bankom Ykpainm
(indopmarist mpo sIKy po3minryeTbes Ha ctopinni OdiniiHoro npeacraBHuLTBa HarionansHoro 0anky Ykpaidu).

16.3.2. Y Bunanky 3MeHmieHHs BapTocTi [Ipenmera 3actaBu Oinbln Hixk Ha 15% y MOpiBHSHHI 10 TOTOKEHOT
croponamu JloroBopy 3acTaBM HOro 3acTaBHOI BapTocTi, Kii€HT 3ameXHO BiJ TOro, IO BHMAaraTUMEThCS Yy
noBijiomyneHHi banka, 3000B’s3aHmii 3a0e3neunTd HagaHHS baHKy J0AaTKOBOrO 3a0e3leucHHS BHKOHAHHS
3000B’3aHb 3a J[oroBOpOM, BHJ 1 pO3Mip SIKOTO 3aJ0BOJILHATHMYTh baHk mpoTsrom 10 (mecsitu) PoGoumx mHiB,
HACTYITHHUX 3a THEM HampaieHHs bankom KiieHTy Takoro moBigomiieHHs, Ta/abo 3AiIHCHATH JOCTPOKOBO TOTAMICHHS
3aboproBanocti 3a JloroBopom mpotsarom 30 (TpuAusaTH) KaleHAapHUX IHIB 3 JaTh oTpuMaHHS KiieHTom
[MOBIIOMJICHHSI. .

16.4. 3 meroro 3abe3meueHHs BUKOHAHHS 000B’s13Ky KirieHta momo nepexanns (moBepHeHHs) banky Cetidy
ta Kommutekty kimtouiB Big HuX KiieHT 3000B’s13anwmii ykiaactu [loroBip cTpaxyBaHHS, OCTaHHIN KaJeHIAPHUN JCHb
CTPOKY [il SIKOr0 HacTaHe He paHimie HiX depe3 20 (IBaALATH) KaJCHIAPHUX THIB MICIs HACTAHHS OCTaHHBOTO
KaJeHAapHOro THs cTpoky openau Ceiida, Ta y nenp orpumanus Ceidy y maliHOBUH Haiim (OpeHIy) HazaTH A0
banky mokasu yknageHHs Takoro JloroBopy crpaxyBaHHS Ta cmiatd CTpaxoBOro IUIATEXY BiANOBIAHO A0 yYMOB
Jorosopy cTpaxyBaHHs.

16.4.1. 3a ymoBu cBoevyacHoro nepenanus (nmoBepHenHs1) banky CeligiB Ta KoMIUiekTiB KIrOUiB Bii HUX Y
CTaHi, B IKOMY BOHHU OyJM OTpUMaHi BiJ baHka (3 ypaxyBaHHSM HOpMaibHOTO (pi3mdHOTO 3HOCY) baHk 3000B’sA3aHUM
noBeptatu KiienTy BimmoBimHi cymu ['pomroBoro 3abesmeueHHs (sKmo ymoBamu JloroBopy Oyno mepembadeHo
nepepaxysanns Kiientom ['poroBoro 3abe3nedenns), nepepaxoBani KilieHTOM Ha paxyHOK, BKa3aHHii BaHkoM.

16.4.2. KoxHna i3 cyMm ['pomoBoro 3a0e3nevyeHHs BBAXKAETHCA TAKOO, IO MeperInia y BIacHICTh baHky, y
pasi HacTaHHS OyAb-AKOI 3 TAKUX TMOJIIH:

— y pasi, skuo KiienT cBoeuacHo He nepenas (He noBepHyB) banky Binnosignuii Ceitd 1 Kommuiekrt kimtouis
BiJl HROTO y CTaHi, B IKOMY BOHH Oyiu oTpuMaHi Bii baHka (3 ypaxyBaHHSM HOpMaJbHOTO (Di3UYHOTO 3HOCY), Ta/abo
HE BUKOHARB iHIIN CBOi 3000B’s3aHHA 3a J[oroBOopoM, y TOMY YHCII, IIOJO0 BiAIIKOAYyBaHHs BapTocTi 3amka Cerida i
BUTpaT baHka Ha 3amMiHy Takoro 3aMka (30unpmeHnx Ha cymy 11JIB);

— y pa3i Binkpurts Ceiica 3a BincytHocTi KitienTa (y mopsiky, BU3Ha4€eHOMY YMOBaMH JIOTOBODY).

17. BignoBinanbuicts CTOpin

17.1. BignoBimaabHicTh Kirienra:

17.1.1. VY Bunmagkax HEBUKOHAHHS 1 HEHAJIEKHOTO BUKOHAHHs KilieHTOM CBOro 3000B’s3aHHS 00 OIUIATH
HazaHux Homy bankiBcbkux mocnmyr Kiient crutauye banky mneHro, o0 HapaxOBYETHCS Ha CyMy BiATOBIAHOTO
3000B’s3aHHSI 32 CTAaBKOIO Yy poO3Mipi mMmoaBiiiHOT 00mikoBoi ctaBku HamionanpHOro OaHKy YKpaiHu, IO gisia
NPOTATOM TIepioJTy, 3a SIKUH HApaxOBYETHCS TEHS, 32 KOKHUH JIEHh NMPOCTPOUYCHHS (MIOYMHAIOYU 3 JHS BUHUKHEHHS
NPOCTPOYEHOT 3a00proBaHOCTI 10 AHSA i1 morameHHs! (BKIIOYHO)).

17.1.2. V Bumaakax HEMOBEPHEHHS 1 HECBOEYACHOTO MOBEepHEHHS KIIiEHTOM MOMMIIKOBO 3apaxOBaHUX Ha
[Morouni, Oxpemi, Kaptkosi i CnenianbHi paxynku komriB Kimient crnauye banky nento y po3mipi 0,1 (Hynb 1inux,
onHa xgecsita) % Bi CyMH IOMHIIKOBO 3apaxOBaHUX KOIITIB 3a KOXXHHWH JIeHb, MMOYWHAIOYM 3 JIHS MOMHIIKOBOTO
3apaxyBaHHs KOIUTiB Ha TakKi paxyHKH 1O AHA iX MOBEpHEHHS (BKIIIOYHO), aje He 6{/{;%;% ng(l)mﬁ 6,g[COTI<1B CyMH
TUTATKHOT orepariii.
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17.1.3. V Bumagxax HEBUKOHAHHS 1 HEHAIEXKHOTO BHKOHAHHA KilieHTOM CBOiX 3000B’S3aHb 3 IOTAIICHHS
Kpeaury Tta/abo cmaatu mpouentiB 3a Kpeaurom KiieHT cruauye BaHKy IeHIO, 10 HApaxOBYEThCA Ha CyMy
BIJIOBITHUX 3000B’513aHb 32 CTABKOK y PO3MIipi MOJBiiHOI 001iKOBOi cTaBku HarioHanpHOrO OaHKy YKpainw, mo
Jisula TPOTAroM TepioAy, 3a SIKHH HapaxOBYEThCS MEHSA, 3a KOKHHUMA JEHb MPOCTPOYEHHS (NMOYMHAIOYM 3 JHS
BHHHKHEHHS TIPOCTPOUEHOT 3a00PTOBAHOCTI 10 JHS ii MorameHHs (BKJIFOYHO)).

Cyma miei meHi He Moxke mnepeBunlyBatd 15 (W’stHamsaTh) % Big CyMH KOXKHOTO BIJITOBIIHOTO
IPOCTPOYEHOTO TIATEXKY.

17.1.4. CyxynHa cyma HeycTOWKH (muTpad, MeHsd) Ta iHIIWUX IJIaTeXiB, IO MuIraroTh cruati Kiientom 3a
MOpYIIIEHHS] BUKOHAHHS CBOIX 3000B’s3aHb 3 moramieHHs Kpemuty Ta/abo crutaté mporeHTiB 3a Kpeaurom, Ta/abo
OyAp-SKMX 1HIIUX MJIATEXiB, BU3HAYCHUX YMOBaMH JIOTOBOPY, HE MOXKE TIEPEBHUIIYBATH TIOJOBUHH CYyMH, OJepiKaHOi
KiieHTOM 32 KpenuTHUM TOTOBOPOM, 1 HE MOXKEe OyTH 301NbIIIeHa 32 TOMOBJICHICTIO CTOPIHY BUMNAIKaX IMPOBEIECHHS
omepariiii i3 3actocyBanHsM Kaprok (y Tomy umcmi JloBipeHnMu ocobamw) micis mpunuHeHHS Aii KpeautHoi miHii
Ta/abo mpunuHeHHs HagaHHs bankom Kpenuty Ta/abo namicmanns bankom Bumorm KiienTy mpo mocTpokoe
noBepHeHHs Kpeauty i 10 MOMEHTY MOBHOro moramieHHs 3a0oproBaHocti 3a KpemuTom Ta mporneHTamu 3a
kopuctyBanHs Kpemutom KiienT crmauye banky meHro, o HapaXxoOBYETbCS Ha CyMy TaKHX OIEpaliil y po3mipi
MOIBIHHOI 001iKOBO1 cTaBku HarionansHOTO OaHKy YKpaiHH, IO Iifiia MPOTATOM Mepioay 3 IHS 3IiHMCHEHHS TaKuX
orepaii 1o JHS NOBHOTIO TOramieHHs 3a0oproBanocti 3a Kpeaurom.

17.1.5. ¥V Bunaakax HecBoedacHOTo nepenanHs (mosepHeHHs) banky CetlidiB i mo 2 (1Ba) KiIrodi Big HUX y
craHi, B sskomy Cefidu 1 kirodi Bix Hporo Oynu oTpuMani Bix barka (3 ypaxyBaHHSIM HOPMAaIBHOTO (i3HIHOTO 3HOCY),
Kuient 30008’ s13aHuii crtatuti banky mTpagHy CaHKII0 y po3Mipi 01HOAeHHOT 1000Bo1 M1aTy 3a openay Celidis 3a
KOXKHUH KaleHAapHHU JIeHb IpocTpodeHHs (Tpu oMy, no0oBa 1uiata 3a openay Celida BiAmoBimae po3mipy IiaTH
3a opeHny Cetitha (3a yBech cTpok operau Ceiida), moineHoi Ha KiTbKICTh KaTCHAAPHUX JHIB TAKOTO CTPOKY).

17.1.6. Y pa3i noHecenHs: baHkoMm 30UTKIB BHACHiIOK BUKOpUCTaHHs CeiiB ais LieH, sKi cynepeuaTh
BUMOraM 3aKOHOJIaBCTBa Ta/a00 YMOBaM JOTOBOPY, a TaKOXK BHACIJOK il MPUPOJHUX BIACTUBOCTEH MaliHa, SKe
30epiraerncs y Ceiidi, KitienT 30008’ a3annii BigmkoayBatu banky yci taki 30utku (30inbineni Ha cymy [1/1B).

17.1.7. KiieHT Hece BiAMOBIMANBHICTH 32 BIAMOBIIHICTH iH(OpMaIlii, 3a3Ha4eH0i HUM Ta/a0o0 Horo [{oBipeHoro
0co00r0 B TUIATDKHIM IHCTpYKLIi, cyTi omepamii. Y pa3i BUsBICHHA HEBiINOBITHOCTI iHpopmanii KimieHT Mmae
BiMMIKOAyBaTH bBaHKy mIKOMy, 3amofisHy BHACTIIOK Takoi HEBiAMOBITHOCTI iHGopMarii. 3a KOXHHHA BHITaJOK
MPUTATHEHHS baHKy 110 BiAMOBiZambHOCTI 3a TOPYIICHHS BHMOT 3akoHomaBcTBa (3 BuHHM Kitienra), KimieHT
BifKo10By€e baHky 3aBnaHi ocTaHHROMY 30MTKH y TOBHOMY 00cs3i (30i1bIeHi Ha cymy [1/IB).

17.1.8. KitieHT Hece BiINOBINAIbHICTh 332 HEIOTPUMAHHS BCTAaHOBJICHMX 3aKOHOJABCTBOM OOMEKEHB III0OJ0
NPOBEJICHH OTepalliil Ha oro paxyHKax Ta/a0o pexXUMy BUKOPUCTAHHS KOLITIB, 1[0 3HAXOAATHCS HA HOTO paxyHKax.

17.2. BignmosinaabHicTh BaHky:

17.2.1. Y Bumagkax HecBoeyacHoro cnucaHHs KowmTiB 3 [loTounux/Oxpemux/Kaprroux/CremianbHuX
PaxyHKiB, a TAKOXK y BUIAJIKaX HECBOE€YACHOI'O 3apaxyBaHHS KOIUTIB HA TaKi paxyHKHU (3a YMOBH, LIO TaKi BHIIQJKH
cramucs 3 BUHM banky) bank crutauye Kiienty mento y posmipi 0,02 (ayne wminux, OBi cotux) % Bim cymu
HECBOEYACHO CIIMCAHUX a00 HECBOEYACHO 3apPaxOBAHUX KOINTIB 33 KOXHHM JICHb, IOYMHAIOYH 3 JIHS BiJIIOBIJIHOTO
MOPYIIEHHS IO THS HOTO BUMPABIeHHs (BKIIOYHO), aje He Oiunbire 10 BiCOTKIB BiJl CyMH TIATKHOI OIepartii.

17.2.2. YV Bunagkax BUKOHaHHS IOMHJIKOBOI IuaTikHOI onepaii 3 [Torounux/Kaprkosux/OKpeMux paxyHKiB
Kitienra (3a ymMoBH, IO Taki BHUMaAKK cranucs 3 BuHM banky) bank crutauye KiieHTy meHIo BiJi CyMH MOMHIIKOBO
CIHMCaHUX KOMITIB Y po3Mipi MojBiHHOI 00JiKkOBOi craBku HarioHansHoro OaHKy YKpaiHH, IO Aisia MPOTATOM
nepiony, 3a SKUH HapaxOBYETbCSA IICHS, 32 KOXKHHUH JI€Hb, NOYMHAIOYM 3 THS BiJNOBIAHOTO CHHMCAaHHS KOILITIB 3
[Horounoro/KaptkoBoro/Okpemoro paxyHKy KiieHTa 10 AHS TOBEpHEHHS KOLITIB HA HOTO PaxyHOK.

17.2.3. Y Bumajakax HEBHECCHHs 1 HECBOe4acHOro BHeceHHs bankom Kaprok mo CTom-CHHCKY, BHACIHIJIOK
YOro MPOBEACHO BUAATKOBI omepauii 3a KapTkoBumm paxyHkamu i3 3acTocyBaHHSM Takux Kaprok Ta/abo ix
pexBizuTiB, bank BiamkonoBye KitieHTy cymy BiAnoBiZHUX omepaniif, MpoBeACHUX 3 MOMeEHTy, konu bank OyB
3000B’s13anni BHecTH Kaprtku no CTomn-crucKy 3rijHO 3 YMOBam# JIOTOBOPY, JIO MOMEHTY ix BHeceHHs Jo Cror-
CIHCKY (32 MiHyCOM CYMH MOBEPHYTHX KOINTIB iX oTpuMyBadamu). Take BifmkoayBaHHs baHk 3/1iliCHIOE BUKITFOUHO
3a HasABHOCTI HAJIGKHUX JIOKa3iB LI0AO TOro, mo baHKy moBigomiieHO ycro iHopMario, HeoOXinHy s BHECEHHS
Kaptok g0 Cron-cnimcky, i moHeceni KiieHTOM 30MTKH HE € HACHIJKOM TMOPYIICHHS HUM TOPSIKY 3aCTOCYBaHHS
Kaptok i X pexBi3uTiB, BU3HAYEHOT'O Y MOBAMH JIOTOBODY.

17.2.4. Y BumaakaX HEBHKOHAHHS 1 HEHAJIKHOTO BHUKOHAHHS TPOMIOBHX 3000B’s3aHb 3a [loroBopom,
NOB’SI3aHKUX 13 PO3MIILIEHHAM 1 TIOBEpHEHHAM Bxmazie, a Takok BUILIATOIO MpoLeHTiB Ha Bxmaau, BuHHa CropoHa
HEeCe BUKJIFOYHO TaKy BiAIMOBINAILHICTS:

- cmnauye iHmid Croponi mento y posmipi 0,02 (Hynp winmux, ABi cotux) % Bix cyMu BiINOBITHHX
HEBUKOHAHMX 1 HEHAJIEKHO BUKOHAHHUX TPOILIOBHUX 3000B’sI3aHb 32 KOKEH AEHb IPOCTPOUCHHS.

- crutauye iHmid Croponi 0,0001 (Hynp winmx, ogHA NECATHUTHUCIYHA) %0 PIGENA TBNkpedMBart ATTOBITHIX
HEBHKOHAHMX 1 HEHAJIGKHO BUKOHAHHUX TPOIIOBHUX 3000B’sI3aHb.
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- BiamoBimameHicTe CTOPIH 32 HEBUKOHAHHS 1 HCHAJIC)KHE BUKOHAHHS 3000B’s3aHb 3a JlOTOBOPOM MOXKeE
BU3HAUYATHCA B IHIIMX CTATTAX YMOB JOI'OBOPY, a TAKOX y JOAATKaxX O YMOB JIOIOBOPY.

- 30MTKHM 1 MaiiHOBa LIKOJa, 3aBAaHi Oyab-skoro i3 CropiH iHmii CTOpOHI HEBUKOHAHHSAM 1 HEHAJEKHUM
BUKOHAaHHIM CBOiX 3000B’s13aHb 3a JloroBOpoM, He BIALIKOJOBYIOTHCS (32 BUKJIIOUEHHSM BUIAIKIB, KOJIH 000B’ 30K
BIJIIIIKO{yBaHHS 30MTKIB 1 MafHOBOI IITKOAX TIPSIMO BCTAHOBJICHUH YMOBaMH JOTOBOPY Ta/ab0 MUCHhMOBHUMH 3asiBAMH,
ckiIageHnMu KiieHtoM y BiIMOBiAHOCTI 10 YMOB AOTOBOPY Ta MOTOAKeHUMHU baHkoMm).

17.2.5. Yci mrpadni cankuii (mrpadu i meHs) migiAraroTh CIUIATi y TPUBHI. Y pasi, SKIIO MiACTaBOIO IS
HapaxyBaHHS MmTpadHUX CaHKIiN (mTpadiB i MeHi) € HEBUKOHAHHA a00 HECBOE€YaCHE BHKOHAHHS 3000B’SI3aHHS B
iHO3eMHi#l BamoTi, 0a30r0 A iX HapaxyBaHHS € EKBIBaJeHT TaKOTO 3000B’S3aHHS y HaIllOHAJIBHINA BaNIOTI,
BU3HAYCHHUI 3a OQIiHHUM KypCcOM HAIlIOHAILHOI BAIIOTH JO BiJMOBIJHOT 1HO3EMHOI BAJIOTH, BCTAaHOBJICHHM
HamionansanM 6aHkoM YKpaiHu Ha IeHb iX CIUIATH.

17.2.6. 3a HeBUKOHaHHS 1 HEHaJe)KHE BUKOHAHHS CBOIX 3000B’s3aHb 3a JloroBopom CTOpOHH HECyTb
BiJIMOBIAabHICTh YCIM HAJEXHHMM IM Ha TpaBi BIACHOCTI MailHOM (y TOMY YHMCIi KOIITaMH), Ha sIKE MOXe OyTu
3BEpHYTO CTATHEHHS Y MOPSAAKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM.

17.2.7. BignmoBiganesHicTh 3a aii JoBipeHHX 0Ci0 MOKJIagaeThes BUKIOYHO Ha KiienTa.

17.2.8. BinmoBianeHICTh 32 OOTPYHTOBAHICTh 1 MPAaBHJIBHICTH BHECEHHS JaHUX y TUIATDKHI IHCTPYKIIT MpH
3MIHCHEHHI MPUMYCOBOT'O CIIMCAHHS (CTATHEHHS) KOWITIB MOKIAIAETHCS BUKIIOYHO Ha CTATYBaya.

17.2.9. Cunara mtpaduux caHkmii (mrpadis i meHi) He 3BUTbHIE CTOPOHU BiJ HEOOXITHOCTI BUKOHAHHS Y
MOBHOMY 00cs131 yCiX cBOiX 3000B’s13aHb 3a J[oroBopoMm.

17.2.10. V pa3zi 3anogisans 30uTKiB iHmi# CtopoHi abo TpeTiM ocobaM Mpu BUKOpUCTaHHI EneKTpoHHOTO
HiANUCY Ta/abo0 eNeKTPOHHOI MEYaTKH, €JEKTPOHHOI MeYaTKH, 30KpeMa YIAOCKOHAICHUX, PU3UK IX BiALIKOTYBaHHS
Hece CTOpoHa, SIKOIO 3aBIaHO IIKOAY BHACIHIJOK HEMPaBOMipHOI0/IIOMUIKOBOTO BUKOPUCTAaHHS Takoro EnekTpoHHOro
HiANNCY/eNeKTPOHHOT MeYaTKH.

17.2.11. 3 nuraHb moa0 BianoBiganbHOCTI CTOpIH 32 HEBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS 3000B’s13aHb 3a
JoroBopowm, siki He BperyIboBaHi Y MoBaMu TOroBopy, CTOPOHU KEPYIOTHCS TTOJOKEHHIMH 3aKOHOAABCTBA.

18. 3BiabHeHHd Bia BiamoBigaJabHOCTI

18.1. CropoHH 3BUIBHSOTHCS BiJ BiJIIIOBIIaIbHOCTI 32 HEBUKOHAHHS 1 HEHAJICXKHE BUKOHAHHS 30008’ sI3aHb 3a
JloroBopoM y pa3i BUHUKHEHHS IiCJIsl HAOYTTSI HUM YMHHOCTI 11032 BoJieto CTOpiH 0OCTaBUH HEMepeOOPHOT CHIIH, SKi
NpU3BENIM [0 HEBUKOHAHHSA Ta/abo HeHaJeXHOro BUKOHAaHHS CropoHamMH CBOiX 3000B’sA3aHb 3a J{OroBOpOM.
OO6craBuHaMu HenepeOOpPHOI CHJIM BBAXKAIOTHCS, 30KpeMa, Taki HaA3BUYAilHI Ta HEBIABOPOTHI OOCTAaBMHM: 3arpo3a
BiliHH, 30poliHHI KOHQIIIKT a00 cepiio3Ha Mmorpo3a Takoro KOHQIIKTY, BKIIOYAIOUX ajie He 0OMEXYIOUNUCh BOPOKIMHU
aTakamu, OJIOKajgamu, BiIChKOBUM eM0apro, Jii iHO3eMHOTO BOpOTa, 3arajibHa BiHChKOBA MOOLTI3allis, BIiiCHKOBI ii,
OroJIOIIEHA Ta HEOroJIolIeHa BiifHa, Aii cycminbHOro Bopora, 30ypeHHS, aKkTH TEpOpHU3My, OUBEPCii, MipaTcTBa,
Oe3naau, BTOPTHEHHs, OJ0Kaaa, PeBOJIOIIS, 3aKOJIOT, MIOBCTAHHS, MacoBi 3aBOPYIICHHS, BBEJCHHS KOMEHIAHTCHKOI
TOJIMHH, eKCIIPOIIpiallisi, IPUMYCOBE BHIIyUSHHS, 3aXOIUICHHS ITiIIPUEMCTB, PEKBI3HIIiSl, TPOMAJIChKa AEMOHCTpAILis,
Oyokaga, cTpalik, aBapisi, IPOTUIIPAaBHI Mdii TpeTix oci0, moxexa, BUOYX, TPUBAI IEpepBU B POOOTI TPAHCIIOPTY,
periaMeHTOBaHi YMOBaMH BiJIIOBITHHUX PIillleHb Ta aKTaMH Jep)KaBHUX OPTaHiB BIAJH, 3aKPUTTS MOPCHKUX MPOTOK,
eM0apro, 3a00poHa (0OMEXKEHHs) EKCITOPTY/IMITOPTY TOIIO, & TAKOXX BUKJIMKAHI BUHITKOBUMH ITOTOJHUMH YMOBaMH 1
CTUXIHHUM JIUXOM, a caMme: eijieMis, CHIIbHUI ITOPM, IIUKIJIOH, yparaH, TOpHaJ0, OypeBiii, TOBiHb, HATPOMaKEHHS
CHIry, OXKeJelb, Ipajl, 3aMOPO3KH, 3aMep3aHHs MOpsl, IPOTOK, MOPTIB, HEPEBATIB, 3eMIIETPYC, OJNMCKaBKa, IMOXKEXKA,
nocyxa, IpOocCiJJaHHs 1 3CYB IPYHTY, 1HIII CTUXiHHI JFXa TOMIO.

18.2. CropoHa, sika HE MOXE BHKOHYBaTH 3000B’si3aHHS 3a JIOroBOpOM yHACHJIOK [ii 00CTaBUH
HenepeOOpHOi CWIIM, TIOBHHHA HE Mi3Hillle HDK MpOTAroM 7 (CeMH) KalleHAapHWX [HIB, HACTYITHUX 3a JHEM IX
BUHHUKHEHHS, MOBIIOMUTH Tpo 1e iHmy CTopoHy y muchbMoBid ¢opmi. [Ipu mpoMy Take MOBIIOMIICHHS MTOBHHHO
MICTHTH JIaHi TIpO XapakTep OOCTaBWH, a TAKOX OIIHKY iX BIUIMBY Ha MOXJIMBICTh BUKOHaHHS CTOPOHOIO CBOIX
3000B’s13aHb 32 JJoroBopom.

18.3. Sxmo CropoHa CBOE€YAaCHO HE MOBIAOMHTH MPO HACTAHHS OOCTaBUH HENEpeOOpHOI CHIIM, TO BOHA HE
MOJK€ MOCHUJIATHUCS Ha IX Jif0, KPIM THX BHIIAJKIB, KOJIM caMi OOCTaBMHHU MEPEIIKOKAIOTh BIANPABICHHIO TaKOI'O
[IOB1JOMJIEHHS.

18.4. [loka3oMm BMHHMKHEHHS OOCTaBUH HemepeOOpHOI CHWJIM Ta CTPOKY iX Ail € BiAMOBiAHI TOKYMEHTH, SIKi
BUJAIOTHCS TOProBO-IpOMHCIIOBOIO MAIATOI0 YKpaiHu a0o 0co0aMu YIIOBHOBKEHIMH HEIO PETiOHATbHUMH TOPTOBO-
NPOMHCIIOBUMH T1aJJaTaMH.

VY Bumazkax HacTaHHS OOCTaBUH HemepeOOpHOi cuiM CTpoK BHKOHaHHA CTOpoHaMu 3000B’si3aHb 3a
JloroBopoM, 10 HE MOXYTh BHKOHYBATHCSI YHACIHIiJIOK Jii TaKUX OOCTaBHH, MPOJOBXKYETHCS HA CTPOK Jii Takhx
oOcraBuH. ko Oy/b-ska i3 CTOPiH HE MOYKE BUKOHYBATH CBOI 3000B’s13aHHs 3a JJoror0pom i aemgioterkli 00cTaBUH
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HEnepeOOPHOI CHUIN OLIbIIIE HIXK MPOTATOM 3 (TPbOX) MICALIB MOCIHiNb, ek JIoroBip Moke OyTH po3ipBaHUN HMUIIXOM
ykiagaeHass CTopoHaMH BiIIIOBIAHOTO JOTOBOPY (YTOIH) PO HOTO po3ipBaHHS.

18.5. CropoHu 3BiINBHSIFOTHCS BiJI BiJlIOBIaTLHOCTI 32 HCBUKOHAHHS 1 HEHAJICKHE BUKOHAHHS 3000B’13aHb 3a
JoroBopoM y Bumaakax HaOYTTS YMHHOCTI HOPMaTHBHO-IPAaBOBHMHU aKTaMH Ta/a00 BUMHEHHS OpraHaM¥ Jep KaBHOL
BJIQ/IX Aii, SIKi 3a00pOHSIOTh, YHEMOKJIMBIIIOIOTH TOIIO BUKOHAHHS a00 HAJIE)KHE BUKOHAHHS TaKNX 3000B’I13aHb.

18.6. CTopoHM MOTOMXKYIOTECS 3 TUM, 11O TpH Mepeaadi i nepecunanti Oyap-sKoi iHpopMarlii, y Tomy duci
KoH]ineHuiHOi iHpopmanii Krienta, y mopsiaky, BU3HaU€HOMY 3aKOHOAABCTBOM, MPAaBUJIAMHU IUIATIXHHUX CHCTEM,
[IpaBmiamu banky i YMoBamu moroBopy (y TOMY YHCII HUIAXOM HagicmaHHS i Kyp’epom, 3acobaMy IMOIITOBOTO
3B’s3ky 1 CHcTeM IUCTAaHLIHHOTO OOCITYrOBYBaHHS, €JIEKTPOHHHIMH KOMYHIKAIIHHAUMH MepeKaMd 3arajbHOro
KOPUCTYBaHHs (BIOKPUTHUMHU KaHaJaMH 3B’s3Ky), a caMe 3acobamMH eneKTpoHHOoi momtu (e-mail), TenedoHHoro i
pyxoMoro (MOOLITBHOTO) 3B’SI3Ky, MepexXi [HTepHeT ToIIo), BiAMOBiAHA iHPOPMAIT MOXKE CTaTH AOCTYITHOIO TPETIM
ocobam He 3 BUHU CTOpiH. Y 3B 43Ky 3 IINM, y BHITaKaX PO3TOJIOMICHHS BiAMOBIAHOI iH(popMarii TpeTiM ocodam mpu
nepenavi (mepecunanui) i1 y Bkazani crnoco0u CTOpoHa-BiANpaBHHUK 3BUIBHSETHCS BiJ BiIMOBIAATBHOCTI 3a Take
PO3TOJIOLICHHS], SIKILO BOHO CTajiocs He 3 11 BUHU (ii yITOBHOBa)KEHHX MPEJICTABHUKIB).

18.7. bank He Hece BiINOBiIANBHICTS 3a:

—OyIb-sKi HACHIJKW HalaHHS BaHKIBCHKHMX IMOCIYT 3a yYMOBH, SKIIO IX HaJaHHS 3AIMCHEHO HAa MiACTaBi
JIOKYMEHTIB, HagaHux n0 baHky 3rimHo 3 YMoBamu m0TOBOpY (Y TOMY HYHCII MOKYMEHTIB, IO MICTATh HEBIpHI
PEKBI3UTH, MiAPOOIICHI MiIUCH TOIIO);

—Oynmp-sKi Aii, y TOMy YHCIi IIOJO MPOBEIEHHS IUIATDKHUX Omepalliif, BUMHEHI Ha mifcTaBi EnxekTpoHHMX
JOKYMEHTIB (y BUIMaJKax, KOJH 3TiJHO 3 MpaBWIaMH IJIaTihHUX cucteM, [IpaBmiamu banky i YMoBamu 10roBopy 110
EnekTpoHHUX MOKYMEHTIB MOBHWHHI nomaBatucsi EnmexkTpoHHI miammcu, baHKk He Hece BiAMOBiAAaNbHICTH 32 YMOBH,
SKIIO TIepeBipka ENeKTpOHHNUX MiANFCIB Majia YCIIIIHAN pe3yibTaT, y TOMY YHCIi He BHUSBICHO MOPYIIEHD MUTICHOCTI
Takux EnexTpoHHUX miAnmuciB);HecBoeuacHe ab0 HeHaJle:)KHE BUKOHAHHS TUIATKHOI OIepaliii mo 3apaxyBaHHIO KOIITIB
Ha paxyHku KiieHTa y BUmamkax mopymeHHS OaHKamM# — BiTPaBHUKAMH TaKMX KOINTIB IOJIOKEHB 1 3000B’sI3aHb,
BUKIIAJICHUX Y BiJIMTOBITHUX Mi>KOaHKIBCHKHX JOTOBOPAaX MPO BiAKPUTTS KOPECTIOHACHTCHKUX PaxXyHKIB, CTAHAAPTIB Ta
MPaBWI, 110 PErIaMEeHTYIOTh TaKi PO3paxyHKH, Ta MiIOTh Ha JATy 3MIHCHEHHS IUIATEXKIB, SKIIO JJISA 3IIHCHCHHS
PO3paxyHKIB BUKOPUCTAHO €JICKTPOHHY TOIITY, TSJICKCHHIA 3B’ 130K a00 MiKHapoIHI MikOaHKiBChbKi cuctemu SWIFT;

—Oyab-sIKi Jii, y TOMY YHCI II0JI0 MPOBEACHHS IUIaTHKHUX ONepalliid, BYNHEHI 3 BUKOPUCTAHHAM iH(pOpMAaLii
(y Tomy gmcni OTP-mapomniB), Hamicaanoi bankom Ha Homepu mMoOinpbHHX Tene(oHIB (32 BHKIFOUEHHSM BHITA]IKIB
MOTIEPETHBOTO OTPUMAaHHA baHKOM BiNMOBIAHMX MUCHMOBHUX 3asB [lepxkaTeniB mpo BTpaTy MOOILTHHHX MPUCTPOIB i
3Miny HomepiB MoGinbHUX TenedoHiB);

—Oyapb-siKi [ii, y TOMYy 4YHCIi INOJO NpPOBEJEHHA IUIATOKHUX  omepalid, BuvHeHi J[lepxkaremsmu i3
3acrocyBaHHsIM KapTok Ta/ab0 iX peKBi3HTIB 32 IOMTOMOTOI0 IUIATIKHUX 3aCTOCYHKIB, sIKi HE IPOIIOHYyBalics baHkoM;

—3a TIPOBEJICHHS IJIATIHKHUX OIEpallii, 1o BUMHEeH] i3 BUKopucTaHHsaM KapTku (i1 pekBi3uTamu), BUITYIICHOT
Ha imM’st Kitienra ta Bunanoi [loBipeniit oco0i KirienTa 3a moBipeHicTio

—OyIb-siKi 30MTKH, MOHEeCeHI KiieHToM BHACHIZOK 37iiiCHEHHS oIepallii, iHilifioBanux 0e3 ABTopu3arii (y
ToMy uMci micns BHeceHHs! KapTok 1o Cron-ciucky Ta/abo nmpuiimHeHHs ix 1ii);

— IOCTOBIPHICTh 3MicTy iH(opMarii Ta JTOKyMEHTIB, y TOMy 4ducii EJeKTpOHHHMX IOKYMEHTIB, Ha/JlaHUX JO
Banky y pamkax JloroBopy;

— HECIIPaBHOCTI, TOIIKOKEHHS 1 iedekTr oOnaaHaHHs JlepikaTeniB, HOro HeHajIeXHe BUKOPUCTAHHS;

— HEHaJIS)KHUM aHTHUBIPYCHMI Ta MEpPEKEBUIl 3axucT obnanHanHa Jlepxarenis;

—mopyIIeHHs1 KoHQiaeHmiiHoCTI iHQopMarii, mo mictuthes Ha KapTkax i 30epiraeThcs Ha oOJIagHAHHI
HepxareniB (30kpemMa, y MOOUTBHAX TPHCTPOSIX 1 TUIATIKHUX 3aCTOCYHKAX, Y TOMY YHCH Y IUIATIKHUX 3aCTOCYHKAX ),
y TOMY 4YHCJi BHACJiJIOK TMOPYIICHHS CTaHIAPTIB OE3MEKH EJICKTPOHHOI Mepeaaul IUIATIKHUX JaHUX 1 JaHHX
HeprkateniB mij yac 31iHCHEHHs PO3paxyHKOBHX omepauiid, y ToMy yuciai MoOUIbHUX TIaTeXiB, MiJ 4ac CTBOPEHHS
TokeHiB, a TAKOX B 1HIIMX BUMaJKaX BUKOpUCcTaHHA KapTok i Takoro o0saHaHHS;

—HeHaJeXKHUH Joctyn JlepxareniB 10 Mepex TeneOHHOro i pyxoMmMoro (MoOiIBHOTO) 3B’S3KY, MEpexi
[HTEpHET TOMIO, MMepeprBaHHs O0E3POTOBOTO 3’ €IHAHHS, TOIIIO;

— He3aJIOBUIBHUH CTaH JiHIH 3B A3KY, BIICYTHICTh €IEKTPOSHEPTii, TOIIO;

— HeHaJie)kHe (DYHKUIOHYBaHHS MOOIIBHHUX HPUCTPOIB 1 IUIATLKHUX 3aCTOCYHKIB, y TOMY YHMCII IUIATDKHUX
3aCTOCYHKIB, SIKI HE pEKOMEHIyBaiucs (He TPOIOHYyBalucs) baHKOM 10 BHKOPHCTaHHS, a TaKOX 3a oOrleparii,
3MIIHCHEHI 13 3aCTOCYBAHHSM TaKHUX IIPHUCTPOIB 1 3aCTOCYHKIB;

— Iii mpoBaiiiepiB Ta iHIMKX 0ci0, 0 BUYMHATHMYTHCS Y paMKax 00CIyroByBaHHSI IUIATIKHUX 3aCTOCYHKIB;

—LiTiCcHICTh BHYTpilmHbOro Bmicty Celdis, nepeaannx Kiienty y maiiHOBUM HaiiM (opeHny) (y 3B’SI3Ky 3
TUM, 110 npu BukopucranHi CetiiB Haiimau He Hagae banky iHdopMmaliiro moao Toro, ke MaifHO 30epiraeTbes y HUX,
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— BiNOBIJHICTh CYTi MJIATIXHOI omepauii 3MicTy pekBi3uty «lIpu3HaueHHs MIaTexXy» MIaTHXKHUX iHCTPYKLIN
Krienra. Bei cynepeukd, mo MOXXYTh BUHUKHYTH 3 IHMX NMUTaHb MK Kili€eHTOM Ta OTpuMyBaueM KOIUTIB, MaroTh
BHPIIITYBATHCS Mi>K HUIMH CaMOCTIHHO;

— BIIMOBY Bi/J HagaHHSI baHKIBCHKHX MOCIYT y BHUIIAJIKax, SKIIO Taka BiIMOBAa OOTPYHTOBaHA BiAIOBITHIMH
MOJIO’KEHHSIMHU 3aKOHOAABCTBA (y TOMY 4YHCHI 3aKOHOAABCTBa y cepi 0aHKIBCHKOI AisUTBHOCTI, Y cdepi 3amoliranas
Ta MPOTUAIl Jieramizamii (BiIMUBaHHIO) JOXOIB, OJEPKaHUX 3JOYMHHUM IUISXOM, (hiHAHCYBaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MAacoBOTO 3HHUIICHHSA, Yy c(epi BaIIOTHOTO PETyIIOBaHHSA TOIIO) Ta/abo
MIpaBIJIaMU IHIATIKHAX cucTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBaMu 10TOBODY.

18.8. bank He Hece BiINOBIAANBHICTh 32 OyIb-Ki 30UTKH, BTpaTH i BUTpaTtu KiieHTa y BUMagKax:

—noctyny ao Ceidis, nepegannx Kimienty y maiiHOBHUM HaiiM (OpeHIy), TpeTix ociO, Bigkpurtsa Cehidy i
3aBOJIOMIHHS MaiiHOM, po3mimenuM y Ceiidax, TakuMH oco0aMHu, MOIIKOMKEHHS, MOPYIIEHHS IUIICHOCTI TOIIO
CetihiB, mMOMIKOKEHHS, TICYBaHHSA, BTPATH TOIIO TaKOTO MaifHa, y pasi, SKIIO y TaKuX JisfX / TOMISX BiICYTHS BUHA
banka, a Takox y pasi, skmo Taki mii / moamii € HacmigkoM mopymeHHs KirieHToOM BHUMOT mIO0 KOPHCTYBaHHS
Ceiidamu, BU3HaYCHUX YMOBaMH JOTOBOPY, MpOTHIpaBHUX Aiil KiienTta ta/abo Tpetix ocib;

— IIOMIKO/DKEHHS, TICYBaHHS, BTpPAaTH TOIIO MaifHa, po3mimenoro y Ceidax, y pasi, SKmO Taki momii €
HACIIIIKOM [Iii IPUPOJHHUX BIACTUBOCTEH TaKOTo MaiiHa (30KpeMa, Kopo3il MeTany, XiMiYHAX peakLii TOIIo).

18.9. baHk 3BUTBHAETHCS BiJ BIAMOBIZATGHOCTI 32 HEBUKOHAHHS 1 HEHAJe)XHE BHKOHAHHS 3000B’S3aHb 3a
HoroBopom, SIKIIO L€ CTanoCs:

—BHACTIOK HEBHKOHAHHS Ta/ab0 HEHAIKHOTO BHKOHAaHHS JlepkaTelqsMH BHMOT, BH3HAUYCHHX
3aKOHOJ]ABCTBOM Ta/a00 MpaBUIIaMH IUIATHKHUX crcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamMu 10TOBODY;

—3 Oyap-SIKMX 1HIINX MPUYUH, IO HE 3ayexaTh BiJ baHky, y Tomy uucii depe3 nii JlepkareniB Ta/abo Oyab-
SKHX TPETiX 0ciO.

19. HinTBepa:kenns i noroaxenns CTopin

19.1. KuieHT miaxTBEpIKYE, 1MI0:

19.1.1. Ilepen mpuitaarTsaMm (akuenTtyBanHsM) Kiriearom Ilponosumii banky, a came 10 MOMEHTY MiANACaHHS
HUM 3asiBH MpO NpuenHaHHA i moxaHHs il no banky, bank moBizomue KiieHty ycio iHpopmarito, sIKy 3TiHO 3
3aKOHOJAaBCTBOM BiH 3000B’si3aHUI Ha/JaBaTH KIIEHTaM JI0 YKJIQJACHHS 3 HUMH JIOTOBOPIB MPO HaJaHHS (iHAHCOBUX
nocIyT (y TOMy 4HCTi iHpopMariro moao pekBi3utie banky, ymoB oociryroByBanss [lotounnx i KapTkoBux paxyHKiB,
3actocyBaHHs KapTok, yMOB KpemuTyBaHHS, JIMCTaHIIIHOTO OOCITyroByBaHHS, YMOB poO3MilleHHs Bkuamis,
nepeaBaHHs y MaiiHOBUI Haiim (opeHny) CeiidiB) Ta ycro iHIy iHpopMalito, HeoOXiJHY JJIsl [IOBHOTO i MPaBUIILHOTO
PO3yMiHHSI YMOB JJOTOBOPY, Y TOMY YHMCJIi YMOB OTpHUMaHHs baHKiBCBKMX MOCIYT, IX BApTOCTI 1 MOPSIIKY OIUIATH.

19.1.2. Ilepen mpuitaarTsam (akuenTtyBanHsM) Kiriearom Ilpono3umii banky, a came 10 MOMEHTY TiAACaHHS
HUM 3asiBH MPO NpUeTHaHHA 1 noganHs ii 7o banky, KiieHT yBaxkHO O3HAllOMHUBCSI 3 HOpMaMK 3aKOHOAABCTBa, SKi
PETYIIOIOTh MOPSIOK HaIaHHs 0aHKIBCHKHUX Ta iHIIWX MOCHYT (y TOMY YHKCII MO0 MOPSAKY BiAKPUTTS MOTOYHUX (Y
TOMY YHCIIi KapTKOBHX) PaxyHKIB, 3[iHCHEHHS OMepaliid 32 HUMH 1 X 3aKPUTTS, 3[MiHCHEHHS KPEIUTHHUX OIepallii,
JucraHmiiiHoro 0OCTYroBYBaHHS, 3JIHCHEHHS BKJIAJHHUX (JACMO3WTHUX) OIepaliid, MepeJaBaHHs Yy CTPOKOBHM
MaitHOBMiA HaiiM (opeHay) CelidiB), a TaKOK 3 IIOBHUM TEKCTOM Y MOB JIOTOBOPY (Y TOMY YHCIi 3 YMOBaMHU OTPUMaHHS
BiJIIOBITHUX TIOCIIYT, iX BapTICTIO i MOPSIIKOM OILIATH, & TAKOX IpaBaMu i 000B’sI3KaMu, 3T0JIaMH, ITiITBEPKEHHIMHI
1 JOPYYEHHSIMH, IO MICTATHCS Y HHX).

19.1.3. YMoBu noroBopy € HiIKOM 3po3yMminumu KiieHTy i BiH He moTpeOye Oynb-sSKUX po3’sCHEHb 1
TIIyMayeHb I0JI0 HUX (y TOMY YHCIi I0JJ0 YMOB OTpUMaHHA BaHKIBCHKUX MOCIYT, IX BapTOCTI i MOPSIKY OIUIATH, a
TaKOX ITpaB 1 000B’I3KiB, 3T0JI, MiATBEPKEHD 1 JOPYUCHB, IO MICTATHCS y HUX).

19.1.4. YmoBu noroBopy (y TOMy YHCII YMOBH OTpHUMaHHS BaHKIBCHKHX IMOCTYT, iX BapTICTh i MOPSIOK
OILIaTH, & TAKOXK IpaBa i 000B’sI3KK) HE CTBOPIOIOTH Jijisi KitieHTa HecnpaBeJInBUX, JUCKPUMIHAIIHHUX 1 O0TSHKIUBUX
YMOB, HE NOTIpHIYIOTh HOro iCHyIOUHMH CTaH, HE MO30aBISAIOTH HOro OyAb-KMX HaleXHUX oMy mpas. [IpaBa i
000B’s13ku CTopiH, BcTaHOBJIEHI Jl0rOBOpPOM, € CIIiBPO3MipHUMH MiX COOOIO.

19.1.5. Tlpueananus 10 YMOB JOTroBOpy 3ailicHeHO KilieHTOM TOBHICTIO YCBiJIOMJIEHO 1 TOOpOBUIBHO, Oe3
HaB’A3yBaHHA HOMY HEOOXigHOCTI Takoro mnpuenHanHsa. Bin Kiienta He BuMaraerbcsi ykiageHHS OyAb-SKHX
JnoroBopiB 3 bankowm 1 TpetiMu ocobamu 010 HAZAHHS CYNPOBITHUX ITOCIYT.

19.1.6. Yci nokymeHntu Ta iHpopmailis (BimoMocti), HamaHi Kiienrom 10 baHKy, € akTyalbHUMH, TTOBHHMH,
JIOCTOBIpHUMH 1 joctaTHiMU aist [nentudikanii i Bepudikarii KiienTa, BCTaHOBIEHHS 3MicTy HOTO JisUTBHOCTI 1
(hiHaHCOBOTO CTaHy BiAIMOBIIHO 10 BUMOT 3aKOHOJABCTBA y cepi OaHKIBCHKOI AiSIIBHOCTI 1 3a00iraHHs Ta NPOTUAIT
nerainizanii (BiIMUBAHHIO) JIOXOJIIB, OJCPKAHKUX 3JIOYMHHHUM MNUISXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3IOBCIOJKEHHS 30p0Oi MacOBOT'O 3HHIIICHHSI.

19.1.7. Hismpnicts KiienTa, y TOMy 4ucii 3 BUKOpUCTaHHSAM BaHKiBCBKHX MOCH I He Fg&}ﬁgg&g i He Oyze
NOoB’si3aHa 3 Jeralizali€lo (BiIMUBaHHAM) JOXO/IB, OACPKAHUX 3JIOYMHHUM IIUIIXOM, % HCYBAaHHSM TEpOpU3MY 1
PO3IOBCIOJKEHHS 30p0Oi MacoBOTO 3HHIICHHS, 3 KOPYIIIHHOIO MisTIbHICTIO.
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19.1.8. Yci dinancori omeparii Kimienta BiAMOBIAaIOTh 1 BIAMOBIAATUMYTh y MOJANBIIOMY HOTO pealbHUM
(hiHAHCOBMM MOXJIMBOCTSIM 1 32 CBOIM 3MICTOM HE ITOB’si3aHi 1 He OyIyTh MOB’sA3aHl Y MOJAJBIIOMY 3 OYIb-SIKUMH
NPOTUIIPAaBHUMH JisMU (Y TOMY 4Yuclli y cdepi OaHKIBCHKOI OisUTbHOCTI, Y cepi 3amobiranHs Ta NpoTUAil Jieratizamii
(BiAMMBaHHIO) [IOXOJIB, OJEpKaHUX 3MOYMHHUM LUIAXOM, (iHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHUINEHHS, ¥ cpepi BAIIFOTHOTO PETYIIOBAHHS TOIIO).

19.1.9. Knient 00i3HaHUH T[PO MOKIMBICTH MPUTATHEHHS HOro 10 BiANOBINAIBHOCTI, BCTaHOBICHOT
3aKOHOJABCTBOM (y TOMY YHMCIIi 10 KPUMiHAJIBHOI BiMOBIAadbHOCTI) 38 BUMHEHHS MPOTHIIPABHUX il (y TOMY YHCIi
3a MIaxpaicTBO, 3aMOAiISTHHS MAafHOBOT IIKOH IUIIXOM 00MaHy a00 3J0BXKUBAaHHS IOBIPOIO TOIIO).

19.1.10. Kuient 3abe3nevuyBaTuMe JOOPOCOBICHE 1 PO3YMHE 3/IIHCHEHHS CBOIX NPaB, YTPUMYBATUMETHCS Bij
Iiii, sIKi MOKYTh MOPYLIUTHU MpaBa iHmuMX ocid (y ToMmy uucii nmpaBa banky) Ta/abo 3aBmaTH mKoau iHIIUM ocobam (y
ToMy uuchi baHKy), He 37OBXXHMBaTMMeE CBOIMH IpaBaMH B iHmUX (opMmax, a TakoXX 3abe3medyBaThMe HaJeKHE
BUKOHAHHS yCiX CBOIX 3000B’s3aHb, III0 BCTAHOBJIIEHI 3aKOHOAABCTBOM 1 YMOBaMH JOTOBOPY (3 ypaxyBaHHAM YCiX
3MiH, BHECEHHUX JO HUX y BCTAHOBJICHOMY HHMMH MOPSIKY), y TOMY YHCIi CBOEYACHO 1 MOBHICTIO OIMJIauyyBaTHMeE
BaHKiBCBKI MOCITYTH 1 MOranaTuMe iHII TporioBi 30008’ s3aHHs niepen bankoM (y Tomy 3aboprosanicth 3a Kpeaurom
1 IporieHTaMu 3a KopucTyBaHHs KpennTom), mucbkMoBO moBioMmiaTiMe baHky ycro HeoOXiaHy iH(pOpMAIIifo TOIIO.

19.1.11. Knient nopyunB banky odopmmoBatu Bin iMeHi KiieHTa JOKyMEHTH, HEOOXIIHI Uil TIPOBEIICHHS
omeparliii 3 Kymisii / mpogaxy / 0OMiHy 1HO3eMHOT BaItOTH (KO0 OPOPMIICHHS TaKUX JOKYMEHTIB BUMaraTUMEThCS
3aKOHOJaBCTBOM).

19.1.12. Ilnsxom HamaHHA A0 baHKy BifmoBigHOT 3asBH npo Buiryck KapTku no cBoro KapTkoBoro paxyHKy
Ha iM’s1 JloBipeHOT 0ocoOu Ta/abo BuAaBIIM MpeacTaBHUKY KirieHTa MOBipeHiCTh Ha MPaBO iHIIIIOBATH TaKHi BUITYCK
Kaprtku, Knient uum Hanae 3rony Ha Bunyck Kaptku Ha im’s JloBipeHoi ocoOu.

19.1.13. 3acrocyBanHsa Oyap-skuMH TpeTiMu ocobamu KapTok Ta/abo iX peKBi3WTIB, iX KOMIiH, aHAJOTIB,
nyomikatiB Tomo, PIN-koniB Ta/abo Konis CVV2/CVC2, ta/abo OTP-napoiis, Ta/abo MoOiIbHHX MPHUCTPOIB, Ta/a0b0
TUTATIXKHUX 3aCTOCYHKIB, Ta/a0o JloriHiB, Ta/a00 OcoOUCTHX MapoIiB, Ta/ad0 CIIOBA-MAPOIII0, BKA3aHOTO Yy MOAaHIH 10
banky nuceMOBiit 3a5Bi, a TaKOX 1HITUX 3acO0IB 1 BiIOMOCTEH, M0 MAIOTh 3MOTY iHIIIIOBAaTH IIATDKHI oreparii 3a
KaprrkoBumu paxyHkamu i3 3acTtocyBaHHsIM KapTok Ta/a0o ix pekBi3uTiB (y TOMY YHCHi AJS iHII[IFOBaHHS TaKHUX
ormepariiii), 6e3yMOBHO CBIYUTH MPO T€, IO BiMOBIIHI 3aCO0M 1 BiZIOMOCTI CTaIM OCTYITHUMH TaKHM TPETiM 0co0am
BHACIIIJIOK il 4n 6e3xisutbHoCTI lepxkaremis.

19.1.14. O6op’s30k banky mono nosimomieHHs KiienTy iHbOpM™Marii mpo 3MiCHEHHS IUIATHKHAX Omepartii
3a [lorounnmmu, Oxpemumu 1 KapTkoBuMu paxyHkamu (y TOMy 4HCHi i3 3acTtocyBaHHSAM KapTok), mpo 3aiUIIKH
KOIITIB Ha TakWX paxyHKax, cyMun TexHiuyHOi 3aboproBaHOCTi, 3a0oproaHocTi 3a Kpemutom i mporneHTamu 3a
kopuctyBaHHs Kpenutom Tta iHImoi 3a0oproBaHocTi 3a JlOroBOpOM, BBa)Ka€ThCSl BUKOHAHMM Yy pa3i OTpUMAaHHS
KiienroM Takoi iHpopmarii y Oyap-sKuil croci0, BU3HAYEHU YMOBaMH JIOTOBOPY, a TaKoX y pasi, skmio KimieHT 3
Oy/ab-SIKUX TPUYMH HE OTpUMaB Taky iHdopmariro (y TOMy 4Yucili y 3B’s3Ky 3 THM, 1m0 KIli€eHT He KOpHCTyBaBCs
CucremMamM AMCTaHUIHHOTO 00OCITYroByBaHHA, MOOUIBHUMHM NPUCTPOSMH, IUIATDKHUMH NPHUCTPOSIMH, a TaKOX HE
3BepHyBcsi 10 banky 3a Bummckamu 3a KapTkoBUMH paxyHKamu), 3a BUHSATKOM BUNAIKiB, kKoun KiieHT He 3Mmir
OTpPHMATH TaKy iH(pOpMaIlito 3 BUHU baHky.

19.1.15. V pasi BunukHeHHs Mix CTopoHamu cmopiB, Big baHky He NOBHMHHE BuUMaraTHcs Oyab-sike
JIOJTATKOBE JOBEACHHS TOTO, IO BIAMOBIMHI Aii 4 Oe3MisuIbHICTE [lepkaTeniB Maiu Micle, OCKUIBKH 3 MOMEHTY
nepenayi/nagicnanns bankom Kaptok, PIN-konBeptiB, PIN-koni, OTP-naponie bank He Mae 3MOTH KOHTPOIIOBATH
Te, sskuM unHOM Jleprkateni 3acrocoBytoTh Kaptku i ix peksisutu, PIN-komu, Komgu CVV2/CVC2, OTP-napoui,
Mo0GinbHi npucTpoi, miaTixHi 3actocyHkHd, Jlorian, Ocobucti maposi, iHII 3acOo0H 1 BiIOMOCTI, L0 JAIOTh 3MOTY
iHIIiOBaTH TUIATDKHI omepamii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHsM KapTok Ta/abo iX pEKBIi3WTIB, i
3a0e3neuyloTh BUKOHaHHS CBOrO 00OB’sI3KY IIOJO HernepeaaBaHHs TpeTiM ocobam KapTtok i ix pexsizutiB, PIN-kofiB,
Koxis CVV2/CVC2, OTP-napoiniB, Mo06iTsHUX TPUCTPOIB, TUIATIKHUX 3acTOCYHKIB, JloriniB, OcoOuCTHX MapoIliB,
CJIOBa-NIapoJisi, BKa3aHOTO y MoJaHiil 1o banky mucbMoBii 3asiBi, a TakoX iHIIMX 3aco0iB 1 BiIOMOCTEH, 11O IAIOThH
3MOTY IHIIIFOBaTH TUIATIXKHI oneparlii 3a KapTkoBumu paxyHkam# i3 3actocyBaHHSIM KapTok Ta/abo iX peKkBi3uTiB.

19.1.16. Ilicnst Haganus KiieHTy ofHOTO TMpUMIipHWMKA 3asiBH MPO TpUETHAHHS (13 3aTIOBHEHHM PO3Z1IOM
«BinmiTku banky») 1 Hagicnanaa iflomy YMoOB JoroBopy 3acobamu CHCTeMH AMCTaHLIAHOTO 0OCITyroBYBaHHS
BB2)KaTUMEThCS, 0 baHK HanexxHUM YMHOM HajaB KilieHTy OJMH MPHUMIpHUK ychoro. Haje:KHUM MifTBEpKEHHIM
Hagicaands Kimenty YMoB gorosopy 3acobamu CUCTEMH AMCTaHIIHHOIO 0OCIYrOBYBaHHS € BIJIOMOCTI PO 1€, IO
30epiratotecst y banky B enextponHiit popmi ado y Gopmi nokymeHTa Ha marepi (3 iHpopMaliero MI0A0 AaTH 1 4acy
Ha/TiCTIaHHS).

19.1.17. Bin mnoBimomJeHW# mpo Te, MO0 BCi omepamii Ta mociyrd, ski HamawoTbes bankom Kiienry,
PETYIIOIOTECS. YUHHUMH 3aKOHOJABUYMMH Ta HOPMAaTHBHUMH aKTaMH YKpaiHu (ZIesiKi BUAM ONepaliid MOXYTb TaKOXK
peTyIIoBaTHCS 3aKOHOJABCTBOM THX 1HO3EMHHMX JepaB, B SKHX BOHHM 3IMCHIOIOTHCS, IHILIIOIOTBCS YH
OIparboBYIOTHCA). BigmosinHo 1o 3akoHomaBcTBa Ha baHk Moxke OyTH MOKIafeHUH PRI KOHIRRETI% QyHKIIN y
BiJIHOIIICHHI JI0 JAeSIKHUX BHJIB onepaniit Kiiienra (Hanpukiaz, onepariiii 3 iHO3eMHOIO BAJIIOTOO, OTepallii 3 TOTIBKOO,
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a TaKoXX Omepamii, ki MOXYTb OyTH BigHECEHI A0 MiAO3pUTHX) Ta OOOB’SI30K HaJaBaTH PI3HUM JCPKaBHUM Ta
IIPaBOOXOPOHHMM OpraHaMm iH(OPMAIIiI0 MPO paxyHKU Ta IUaThkHI omepartii Kmienra. [ns Bkasanux wijei bank
MoOXKe TiepioguyHo 3anuTyBaT y KirieHTta pi3Hi JoKyMeHTH Ta/ab0 mrcbMOBi mosicHeHHsI, a KitieHT 3000B’s13y€eThes iX
Ha/IaBaTH 3a 3aMTOM baHKy y BKa3aHWil HUM CTPOK.

19.2. Kuli€eHT MOro:Ky€ThCsI 3 TUM, 1IO:

19.2.1. bank mae mpaBo Haacuiaath KiieHTy, Horo mnpenctaBHHKaMm i1 JloBipeHUM ocobaM Oynb-sKy
iHpopMaLio, y TOMy YHCIi TaKy, IO MICTUTh OaHKiBChKY TaeMHHUI0 KiieHTa (30Kpema, Mpo yci HagaHi MOCIYTH i
3MiCHEH] orepailii), 3a TOITOMOT00 Kyp’ €piB, 3aC00iB MOMTOBOTO 3B’ 513Ky 1 CHCTEM QUCTaHIIHHOTO 0OCITyTOBYBaHHS,
eJIeKTPOHHIMH KOMYHIKAIIHHIMH MepeXaMH 3arajlbHOTO KOPHUCTYBaHHS (BIIKPUTHMH KaHalTaMH 3B’SI3Ky), a came
3aco0amu eeKTpoHHOI momTH (e-mail), TeneoHHOro i pyXxoMoro (MOOUTBEHOTO) 3B’513Ky, Mepexi [HTepHeT Tommo. Y
3B’SI3Ky 3 UM, baHK 3BUTBHAETHCS BiJl OyIb-SIKO1 BiIMTOBIMaIBFHOCTI 32 pO3TOJIONICHHS BiANOBIIHOI iH(opMaIllii, y TOMy
YHUCII TaKOi, IO MICTUTH 0aHKIBCHKY TaeMHHINIO KitieHTa, y pasi gocTymy TpeTix ocib 1o Takoi iHpopmarii mix gac i
nepeaayi 3a3Ha4CHUMH KaHAJIaMH 3B’ S3KY.

19.2.2. Yci mnosigomsenuss banky, y ToMmy wumchmi Hagicnani 3acobamu  CHcTeM  OUCTaHIIHHOTO
0o0cITyroByBaHHS 1 pO3MIIIEH] y 3aralbHOIOCTYIHHX JpKepenax iHdopmarii (y Tomy uucni Ha Caitri banky), Kimient
3000B’s3aHUN BiACTEXYBaTH CaMOCTIHHO. YCI PHU3WKH, MOB’S3aHI 3 HEOTPHMaHHSIM TaKWX MOBimoMmIleHb, KirieHT
npuiiMae Ha cebe (y TOMY YHCIT PU3UKH IIOJ0 HEHAJIEKHOT0 BHKOHAHHS 3MiHEHHX yMOB JloroBopy). Y pasi, Ko
KmienT He BuMHATHME yCi BH3HA4YeHI YMOBaMH [OTOBOPY /il IMOAO OTpUMaHHA BUMNHCOK 3a [loTounmMmu i
KapTtrkoBumE paxyHKamu, BBXKAEThCA, 0 baHK HajIe:KHUM YUHOM TIOBiIOMHB HOMY YCIO iH(OpMAIIilo, BKIIOUYEHY Y
TaKi BUMKCKH (y TOMY YHCII OO YCiX OMepalliil 3a TAKHMH PaxyHKaMH).

19.2.3. Tndopmauis moao 3ailicHeHnx omnepaniil y CucteMax AUCTaHLIHHOTO 00CITyroByBaHHS (iKCY€eThCS B
eJIEKTPOHHUX MPOTOKOJAX, sIKi 30epiraroTecs y baHKy, i ki cTopoHHU J[0TOBOPY JOMOBIUTHCS] BBKATH HAIICKHHUM Ta
JOIMyCTUMHUM J0Ka30M IPH PO3MIISAL CylIOM abo iHIIUM KOMIIETEHTHHM OPTraHOM CIIOpy MiX HHMHU abo cropy 3a ix
y4acTIo.

19.2.4. bank 3a0e3nedye TOBEACHHS IITICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHUX IOKYMEHTIB
BIJIIOBITHO 1T0 3aTBepipkeHOro baHkoM mopsnaky (30kpema, mursxom mepeBipku HomepiB MoOimbHHX TenedoHiB
Jepxarenis, 3adikcoBanux y banky, 3a 1ONMOMOror0 HalpaBJIeHHs MOBIOMJICHb Ha IIi HOMEpH, a00 i3 3aCTOCYBaHHIM
Cucrem nucraHImiiaoTo 00cmyroByBanHs abo Caiity banky).

19.2.5. Iomoxernus JloroBopy BH3HAYarOTh MOPSAOK i YMOBH BiJIMOBH BiJ HajaHHs baHKOM Ta omep:kaHHS
Kiienrom Kpeaury, 30kpeMa, nuisixom BcTaHoBjIeHHs s Kitienta 1 banka mosxmBocTi npunubaeHHs Aii KpeautHux
ninii 1o KapTkoBUX paxyHKiB B OJHOCTOPOHHbOMY Hopsiaky. KpiMm toro, Kiient Moxxe He oTpumyBatu Kpenut (st
BOTO JOCTATHIM € He IHIMIIOBaTH IUIATOKHUX onepanid 3a KapTkoBuMu paxyHkamMu 3a BiacyTHOCTI abo
HEIOCTATHOCTI /ISl POBEACHHS TaKWX TUIATIKHUX orepaliii BnacHux komTiB KilieHTa Ha TakuX paxyHKax).

19.2.6. TTonoxxeHns JloroBopy HaJe)KHHUM YHHOM BU3HAUYAIOTH MOPSIOK 1 YMOBHU JIOCTPOKOBOTO TIOBEPHEHHS
Kpenury (y Tomy uncii 3a 6axxannasm KitieHnTa i Ha Bumory baHky).

19.2.7. Kpeaut, oTpuMaHuMii 3a gomoMororo JlogaTKOBOi KapTKH, BBaXKAE€TbCS TaKUM, IO OTPUMAHHI
ocobucto Kiientom.

19.2.8. bank mae mpaBo Ha mocTym 10 KpeautHoi ictopii Kiienrta, 30ip, 30epiraHHsi, BUKOPHUCTaHHS Ta
NOLIMPEHHS yepe3 OIopo KpeAuTHHX icTopiid iHdopmanii mono Kiienrta y mopsaaky, Bu3sHadyeHOMY 3aKOHOM Y KpaiHu
«[Ipo opranizanito ¢opMmyBaHHS Ta 00iry KpeauTHUX ictopiity. IHdopmamis mono KiieHnra, HeoOXimHa yIst
(hopmyBaHHS HOro KpeUTHOI icTopii, Oyne nepexana bankom 1o OrOpo KpeAMTHHX iCTOpii, Ha3Ba Ta aapeca SKOTO
BKa3aHa y 3asBi npo npueaHanHsa abo 3asBi Npo KpeAUTyBaHHS.

19.2.9. BreceHHs 3MiH 10 3aKOHOAABCTBA, 3MiHA KpEAUTHOI momiThky HamioHamsHOTO OaHKY YKpaiHu, 3MiHa
KypCy BaJIOT HE € 3MiHaMH 1CTOTHHUX 0OCTaBWH, sskuMu CTOpPOHU KepyBamucs npu yknaaeHHi JJoroBopy. Hacranus
3a3HaYEHUX IMOJIIN HE € MiICTaBOIO /s 3MiHU abo po3ipBaHHs JloroBopy 3a iHiniaTuBoro KitieHTa.

19.2.10. bank mae mpaBO BHOCHTHU 3MiHH 0 YMOB JOTOBOPY B OJHOCTOPOHHBOMY IMOPSAKY (y BHUMAIKaX,
KOJIM TakKi OAHOCTOPOHHI 3MIHM € MOXJIMBUMH 3TiTHO 3 3aKOHOJABCTBOM Ta/ab0 YMOBaMHU JIOTOBOPY), & TaKOXK
iHII[IFOBaTH BHECEHHS 3MiH Jio JloroBopy (y BHIaIKax, KOJIH 3riIHO 3 3aKOHOJIABCTBOM Ta/ab0 YMOBaMH JOTOBOPY LIS
BHECEHHS! TakuxX 3MiH HeoOXigHa 3roja o0ox Cropin). Yci BigmoBigHiI 3MiHM HaOyBalOTh YMHHOCTI 3 MOMEHTY,
BHU3HAYEHOTO 3TIHO 3 YMOBaMH JIOTOBOPY, MICIISl 4OTO CTAIOTh HEB1JI'EMHOIO YacTUHOIO JloroBOpY, 000B’I3KOBOIO JI0
BUKOHaHHS CTOpOHAMMU.

19.2.11. He BBaxkaeTbcsi oOMexeHHsAM npaBa KiieHTa 1moa0 po3nopsikaHHs KOIITaMH, 10 OOJIKOBYIOTHCS
Ha KaprtkoBux paxynkax, Ilorounux paxyHkax, CnemiaJbHHMX paxyHKax, [lemo3suTHuX paxyHKiB, PaxyHkax mis
obciyroByBanHsl Bxianis, BifiMoBa BbaHKy Biji BUMHEHHS TUIATDKHUX OMEpaliii 3a TAKUMH paxXyHKaMH, SKIIO TaKa
BiIMOBa OOyMOBJIEHA HOpMaMmH 3aKOHOJABcTBa (y TOMY YMCII 3aKOHOJAaBcTBA y cepi OaHKIBCHKOI AiSTIBHOCTI, Y
cepi 3anmobiraHHs Ta MPOTUJIT Jeramizaiii (BiIMUBaHHIO) JJOXOJIB, OJICPKAHUX IIOYHHHUM IUITXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MacOBOTO 3HMIIEHHS, Y chepi BaTKTHATY RREYHFRAHHS TOIIO)
Ta/a00 MpaBWIaMU ILIATIXHUAX cUcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamu J0roBOpY (y TOMY YHCH Y 3B’ 3Ky
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3 THM, IO BIiANOBIIHI KOITH OOJIKOBYIOThCS Ha KapTkoBHX paxyHkax sk HakormuuayBaibHa cyma «Moi
320MAIHKCHHS ).

19.2.12. VY Bunaakax HEBUKOHAHHS i HECBOEYACHOTO BUKOHAaHHS 3000B’s13aHb KitieHTa 3a [loroBopoM, y Tomy
YHCITi TPOLIOBUX, BiH HECTUME BiJINOBINANBHICTG 32 L€ Y MOPSAAKY 1 po3Mipax, 10 BU3HAYCHI YMOBaMH JJOTOBOPY.

19.2.13. VYci HOpMH, TIOJOKEHHS, YMOBH, OOMEXEHHS TOIIO, BCTAHOBIICHI 3aKOHOJABCTBOM, y TOMY YHCII
HOpPMATUBHO-TIPAaBOBUMHM akTamu HarioHanbsHOro OaHKy YKpaiHu, MpaBuiIaMu INIATOKHUX cucTteM, [IpaBunamu banky
i YMoBaMu JOTOBOPY CTOCOBHO KilieHTa, OJHAKOBOIO MIpOIO IitOTH TakoX i cTocoBHO JloBipeHux oci6. KiieHT
MOBHHEH 3a0e3meunTH BUKOHAHHS JloBipeHHMMH 0co0aMu yCiX TaKMX BHMOT, HOPM, TOJOXE€Hb, YMOB, OOMEXEHb
TOIIO, a TAKOK 3000B’s13aHb, BCTAHOBJIICHNX CTOCOBHO JlepykaTeltiB.

19.3. Knient Hagae Banky cBoio 3roay Ha:

19.3.1. O6pobky nepcoHanbHUX JNaHux KirieHTa, sk cy0’€KTa MepcoHabHUX JaHWUX BIAMOBIIHO JO 3aKOHY
VYxpaian «IIpo 3axuCT HEepCOHANBPHUX AAaHUX», y TOMY YMCJII Ha IAIEPOBUX HOCIAX, Ha OJIAHKAaX KapTOTEK, B
iHpopMaLiiHUX (aBTOMAaTH30BaHMX) cucTeMax baHky Tomio (30KkpeMa, y 4YacTHHiI peecTpamii i 30epiraHHs Takux
JIAHUX Yy TIepeNiKy KiIieHTiB baHky), ans peamizaiii bankoM cBoix mpaB i 000B’sI3KiB, BUBHAYCHUX 3aKOHOJABCTBOM 1
yKkiIaneHuMu Mixk CTOpOHaMu JOTOBOpaMU, TIpH HaJaHHI baHKiBChKUX mociyr. O6car nmepcoHanbHuX nanux Kimienrta,
070 SIKMX baHK Mae mpaBo 3MIMCHIOBATH Tpoliec 00poOKH, Bu3HadaeThess CTOpOHAMU SIK Oy/Ib-sKa iH(pOpMaIis mpo
Kiienra i ymoBu JloroBopy, 1o crana BifoMa baHKy mpu BcTaHOBIEHHI 1 y xofi BigHocuH 3 KimientoMm (y ToMy umcii
BiZ TpeTix oci0). KiieHT miaTBepmKye, o0 HOMy MOBITOMIIEHO MPO HOro mpaBa K Cy0’€KTa IMEepPCOHAIBHUX TaHUX,
Bu3HaueHi 3akoHoM Ykpainu «lIpo 3aXucT mepcoHaNbHUX AaHUX», PO BOJIOALIBLS MEPCOHANBHUX NaHMX, CKIAX i
3MICT MEPCOHANBHUX JAHHX, IO 30MparoThes, METy 300py TakMX JaHUX 1 0ci0, SIKHM MOXYTh INepelaBaTHUCs HOTro
nepcoHalbHI JaHi. baHk He Hece Oy/Ib-sIKO01 BIAMOBITATILHOCTI 32 PO3TOJIOIICHHS TPETIM 0C00aM MEPCOHATBHUX JaHUX
mono KiieHta y pasi, SKmo Take poO3TOJIOMIEHHS HeoOXigHe s peamizarii baHkoMm cBoix mpaB i 000B’s3KiB,
BU3HAUYEHNX YNHHUM 3aKOHOJIABCTBOM Y KpaiHu Ta ykinaaeHuM Mik Kiientom ta bankom JloroBopom.

19.3.2. Hagicnanns bankom KiienTty y mopsiaky, BU3Hau€HOMY YMOBaMH JIOTOBOPY, OyAb-iKoi iHpoOpMaIlii,
0 MOXE CTOCYBATHUCS MPaBOBIAHOCHMH MiX CTOpoHaMH, y TOMY 4uCHi iHpopMaIii moao AisimbHOCTI baHKy, #oro
MOCIYT 1 IX BapTOCTi, peKIIAaMHUX aKIIii 1 Iporpam JosIbHOCTI baHky To1I0.

19.3.3. Haganns ynoBHoBaxkeHMM TpexactaBHukaMm Opranizanii Kaprok, PIN-koHBepTiB, BHITUCOK 3a
KapTtkoBumu paxyHkaMu TOMIO (T TOAANBIIOT niepenadi KitieHTy), a TakoxK Ha PUAHSTTS BiJl TAKUX MPEICTaBHUKIB
3asiB mpo Bumyck Kaptok. bank He Hece BiamoBimameHOCTI mepen KitieHTOM 3a HEOTpUMaHHS, HECBOE€YACHE
oTpuMaHHsI, momkomkeHHs: Kaprok, PIN-koHBepTiB, BUITUCOK 32 KapTKOBHMMH paxyHKamH TOIIO, SIKIIO BOHU OYiH
HaJIaH1 YIOBHOBaXEHOMY TpeicTaBHUKY OpraHizaiii (1ist 3rojia CTOCY€eThCs TPABOBIAHOCHH 32 KapTKOBUM paxyHKOM,
BIKPUTHUM y M&Xax 3apIuIaTHOTO MPOEKTY).

19.3.4. ®ikcyBanHs Oyap-sIKMX KOHTakTiB 3 Kili€eHTOM, B TOMy 4HCIi, ajie HE BHUKIIOYHO, OYAb-SKHX
TesneoHHUX TeperoBopiB 3 KiieHToM (10 mpukiamy, neperoBopi ciiBpoOiTHHKIB baHky, B ToMy umcii onepaTopiB
Konrakr-uentpy Ta Kiienrta) Ha Oynp-sikoMy HOCii 3 METOIO 3a0€3MeUeHHs] HAJIKHOTO OTpUMaHHA Hociyr baHky 3a
JOMIOMOTOI0 JTUCTaHLIHHOTO 00CITyTrOBYBaHHSI.

19.3.5. O6po0OKky Ta 30epiranns bankom dortorpadiii, ayaio- Ta Bimeomarepiaiis 3 KilieHTOM Ta BUKOPHCTaHHS
takux Qororpadiii, aymio- Ta BigeomaTepiamiB B SIKOCTI JOKa3iB TMiJ Yac BXKUTTSI OyIb-iKHX HEe3a00pPOHEHHX
3aKOHOJABCTBOM 3aX0/1iB, CIIPSIMOBaHMX Ha 3aXUCT NpaB Ta iHTepeciB baHky.

19.3.6. Yci miaTBep/UKeHHS 1 MOTro/pKeHHs, HajaHi KilieHToM y 1ifl Ta B IHIIUX CTATTAX YMOB JIOTOBOPY 1
JOJIaTKax 70 HUX, € OEe3BLAKIMYHUMHE 1 0€3yMOBHUMHU, HA0OYBAIOTh YMHHOCTI 3 MOMEHTY NPUUHSTTS (aKIENTyBaHHS)
Knienrom Ilpono3unii banky, a came 3 MOMEHTY minMCcaHHs HUM 3asiBU PO MpUeHAHHA 1 mogaHHs ii 1o banky.

19.4. llliisixomM nmpHEAHAHHS 10 YMOB J0r0BOPY :

19.4.1. ta namanHs g0 baHKy Hajlie)KHMM YMHOM O(GOPMIICHOT IIATIKHOI IHCTPYKI(T BIAMOBITHO JO BHMOT
3akoHOonaBcTBa, [IpaBui miatikHUX cucteM 1 YMOB noroBopy, KiieHT Hamae cBOIO 3roly Ha BHKOHAHHS KOXKHOI
TUIaTKHOT onepaii iHiniHoBaHO Ta 3a3Ha4eHOl y HalaH1il HUM IUIaTDKHINA 1HCTPYKIII.

19.4.2. rta iHinitoBaHHA IUIATOHKHUX oreparii i3 3actocyBaHHsM Kaprok Ta/abo ix peksisutiB KiieHT Hanmae
CBOIO 3rojly Ha BUKOHAHHS KOXHOI IUIaTihKHOI oreparnii 3 KapTkoBoro paxyHKy, iHIIIHfOBaHOI i3 3aCTOCYBaHHSM
Kaptku Ta/a0o ii pexBi3uTiB.

19.4.3. Kiient Hajnap baHKy miarixkHy iHCTPYKIIIO (SKa MICTHUTBCS B IIMX YMOBax JIOTOBOPY) Ta 3rojJy Ha
3IIIHCHEHHS KOXHOT oreparii JJoroBipHOTO CIMCaHHs KOIITIB 3 IOro paxyHKIB, sIK BIIKPUTHX, TaK 1 TAKHUX, II0 OYAyTh
BiKpuTi oMy B baHKy y nopsaky, BusHaueHomy JoroBopom.

Hapnanus KiienTom okpemux 3rof Ajsl 3[iMCHEHHsS KOXKHOI OKpEMOi IUIaTDKHOI omepamii 3 paxyHKIB (AK
BIJIKPUTHUX, TaK 1 TaKux, MO OyayTh BIAKpUTI Homy B baHky), iHinifioBaHOI BiAmoBiHO 10 yMOB [loroBopy, y ToMy
yucai B nopsaky JloroBipHoro cnucaHHs, He MOTPEOYETHCS Ta HE BUMAraeThesl. CEILAT "VipercimGanx”
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19.5. CTopoHn 10MOBHJIUCH, 1II0:

19.5.1. VYci nii, BunHeHi bankom Ha mijcTaBi EleKTpOHHHX MOKYMEHTIB, IO SKHMX IepeBipka EjekTpoHHOro
nianucy Kiienra Mae ycmimHuil pe3ynsTar, y TOMy YHCII HE BUSBICHO MOPYLICHb LIJTICHOCTI TaKOro EneKTpoHHOTO
MiJNNCY, BBAXAKTHCS TAaKUMHU, 110 HAJICKHUM YUHOM iHimioBaHi Kirientom. VYci JuCTH, TOBIIOMIICHHS,
PO3TIOPSIKEHHsI, 3BePHEHHS, TOPYICHHS, KIIOTIOTAaHHS Ta 3asBH (B TOMY YHCIHI, 5Ki iependaderi YMOBaMHU IOTOBOPY
JUTSL BIAKPUTTSI PaxXyHKiB, PO3MIILIEHHS BKJIaLy, TOIIO) , @ TAKOXK OTepallii, 0 iHIIIOIOTECS B €NIEKTPOHHOMY BUTJISIAL 1
mifnvcani / miATBEepIXKeHI 3a gomomororo EnekrpoHHux mignucie KiieHTa BiImOBIAHO 0 YMOB JOTOBOPY €
PiBHO3HAYHMUMH JTOKyMEHTaM Ha IariepoBOMY HOCI{ Ta BBXKAIOTHCS TAKMMH, IO MAMKUCaHI BIACHOPYYHUM ITiAACAaMHU
KiienTa, MaioTh MOBHY IOPHUAWYHY CHIYy, MOXYTh OYTH MpEICTaBI€HI A0 CYAy B SKOCTI HAJEXKHOTO JO0Kasy.
EnextponHuii mianuc He Moxke OyTHM BH3HAHO HenilicHMM uepe3 Te, mo BiH He Mae ctatycy KEII um gepes ioro
eJIeKTPOHHY (popMmy.

19.5.2. TliaTBepIUKEHHSIM HA/IiCIaHHS JOKYMEHTIB B €JICKTPOHHOMY BHIVISII (BiAMpaBJICHHS, OTPHUMAHHS,
TOINO) € 30epekeHi naHi mpo copmoBaHe Ta HampaicHe CTOPOHI MOBIJOMJICHHS 3 BUKOPHCTAHHSIM EICKTPOHHHX
KOMYHIKaIIHHUX MEpeX 3arajlbHOro KOPUCTYBaHHs (BIAKPUTHUMHU KaHAJIAaMH 3B’S3KY), 30KpeMa 3aco0aMu eJIeKTPOHHOI
momTH (e-mail), TemedoHHOTO 3B’A3KY, IO BBAXKAETHCA JIETITHMHAM  IATBEPKEHHSIM  (AKTHUIHOTO
npuiioMy/Tiepeiadi  Takux JOKyMeHTiB CTopoHamu/ymOBHOBRXEHHMHU IpencTaBHUKamMu CTOpiH 1 HE BHMAarae
JOJJATKOBOTO JIOKa3yBaHHS.

20. Konginenuiiinicts

20.1. VYca indopmarnis crocoBHo Kiienta (y Tomy umcii iHpOpMalis, MO MICTUTh HOTO OaHKIBCBKY
TAEMHHMIIIO, KOMEPIIiiTHY TaEMHUITIO, TAEMHHIIO (PiHAHCOBOTO MOHITOPUHTY, HOTO MEPCOHANBHI JaHi, BiIOMOCTI Mpo
foro (hiHaHCOBO-EKOHOMIYHHUI CTaH Ta iHINI HOTrO BiIOMOCTI OCOOHCTOTO, TpodeciitHoro (BKIIFOYarOun mpodeciiHy
TAEMHUITIO Ha PUHKaX KalliTaly Ta OpraHi3oBaHUX TOBApPHUX PUHKAX), IIOBOTO i KOMEPILIHHOTO XapaKkTepy), B YCHii
Ta y MHCHEMOBIH (hopMax (y TOMy YHCHi B JOKYMEHTaX 1 elIeKTpOHHUX (aiinax), mo craja BigoMoro baHKy mix gac
yKJIaneHHsl i BuKoHaHHA JloroBopy, € xoH(inmeHmiiHOO iHpOpMamieto KimieHTa Ta BimHOCHTBCA a0 iH(MOpMAIi 3
00MEXEHHUM JJOCTYTIOM.

20.2. KiieHT nuM Hajae cBOO 3roay (103Bin), a bank mMae npaBo (0e3 HeoOXimHoCTI oTpuMaHHs Bia Kiienra
OyIb-IKUX JONATKOBUX OKYMEHTIB, MOTO/DKEHb, CXBAJIEHh TOIO) HAJABaTA 1 HAJACWIATH KOH(iACHIIHHY
inpopmanito Kimienra, y tomy uucni iHdopmariro, mo MICTUTh OaHKIBCHKY TA€EMHHIIO, KOMEPIIHHY Ta€MHHIIIO,
TAEMHUIIO (PIHAHCOBOTO MOHITOPUHTY:

- opraHaM 1 ocobaM, sIKi MaloOTh NMPaBO HAa OTPUMAHHA iHQopMamii 3 OOMEXKEHHM JOCTYIIOM 3TiTHO 3
MOJIOKEHHSAMH 3aKOHOJABCTBA — Yy BHIAAKaX, oOcsrax 1 MOPAOKY, 110 BHU3HAY€HI BiANOBIAHUMH NPaBOBUMH
TIOJIOKECHHSIMI;

- MIATDKHAM cucTeMaM (y TOMY 4YHCIi TUTATDKHUM OpraHi3amisM i iX ydJacHHWKam), IHIIMM 0co0am, II0
00CITyrOBYIOTh 3/IIMICHEHHS OTepalliii y paMKax IUIaTIHKHUX CHCTEM — Y BHITQJKaxX, o0csATax 1 MOPSIKY, 110 BU3HAYEHI
npaBWIaMUu IUIATOKHUX cucteM, [lpaBunmamu banky, mpaBounHamu Mik BaHKOM 1 IMIaTihKHUMH OpraHizamisMu
BIITIOBITHUX CHUCTEM;

- IHIIMM HaJaBayaMm IUIATHKHUX TOCIIYT BiAIIOBIIHO A0 MOJIOKEHb 3aKOHOAAaBCTBA;

- ocobam, sikux BaHk 3aiyuaTrMe 3 METOIO OpraHizallii nporecy HajaHHs baHKIBCHKUX MOCIYT — y BHIIAJIKAX,
KOJIW HaJlaHHA iH(opMalii 3 oOMeKeHHM TOCTYNOM € HEeOOXiJHWM sl opraHizalii Takoro mporiecy, y ofcsrax,
HEOOXiAHUX ISl HAJISKHOTO BUKOHAHHS TAKMMHU 0cO0aMH CBOiX (YHKUIH, y MOPSAKY, 110 BU3HAUYCHUN [TPAaBOUYNHAMH
Mk baHkoM 1 TakuMu oco0aMu;

- ocobawm, sikux baHk 3amydatuMe 3 METOIO 3aXHCTy TpaB Ta iHTepeciB baHKy, y ToMy 4ucIi Aj1sl CTATHEHHS 3
Kitienra (fioro cnankoeMiliB) Oyab-aK0i 3a00proBaHOCTi mepe]; baHKkoM, y TOMY YHCIII MPABOOXOPOHHUM 1 CYIOBUM
opraHaMm, opraHam HoTapiaTy, oco0aMm, 3 SKHMH YKIaJaTUMYyTbCsS JOTOBOPH CTOCOBHO HAJaHHS BiINOBIAHUX
IOPUJIMYHUX TIOCTYT, Ta OYyJb-SKMM IHIIMM BIJIMOBIJHAM OCO0aM — y BHIAJKaX HEBHKOHAHHS 1 HEHAJIE)KHOTO
BHUKOHAHHS 3000B’s13aHb KirieHTta 3a JloroBopoM, y o0csrax, HEOOXIAHHMX IS HAJIEKHOTO 3aXUCTY BiAMOBIAHHUX MpaB
Ta iHTepeciB baHky, y mOpaaKy, 110 BU3HAYEHUI MMOJIOKEHHAMHU 3aKOHOIABCTBA 1 MPaBOUYMHAMH MK baHKOM 1 Takumu
ocobamu;

- opranam IlenciitHoro donay Ykpainu, opranaMm MiHICTEpPCTBaA COLIAIIBHOT MOJITUKN YKpaiHH, HaBYaJIbHUM
3aknagaMm, Oprasizauii — y Bumagkax BiaKpuTTa KapTkoBHX paxyHKiB 3 METOI0 3apaxyBaHHS Ha HHUX IIEHCIi,
COLiaJIbHOT ONIOMOTH Ta iHIIMX BH3HAUYEHHX 3aKOHOAABCTBOM COLIaJIbHUX BHUIUIAT, CTUICH[I1, 3apo0iTHOI miaTtu Ta
IHIIMX BUIUIAT Y MeXKax 3apIuIaTHOTO MPOEKTY (BIAMOBIAHO), Yy 00cArax i MOPSJKY, IO BU3HAUYEHI MOJIOXKECHHSIMU
3akoHOJaBCcTBA 1 MpaBOYMHAMH MK bankom i Takumm ocobamu (y ToMy wHchi iH(opMaIii Mpo pPeKBi3UTH
KapTkoBux paxyHKiB, 3IifiCHEHHS BiJNOBIJHMX 3apaxyBaHb Ha KapTKOBi paxyHKd, iHiiIOBaHHA omepauiil 3a
KapTkoBuMH paxyHKamu BHKIIOYHO J[OBipeHUMH 0cCO0aMu, BiJICYTHICTH OIeparliif 3 Igafpycgg&d 1 paxyHKamu,
HasBHiCTh Y KitieHnTa 3a6oproBanocTi nepen bankom, 3akputrtst KapTkoBux paxyHkiB);
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- KOHTPOJIOIOUMM oOpraHam (opraHam J0XOXiB 1 300piB) — y BHIIAgKaxX BHKOHAHHSI baHkoM (QyHKIIii
mogaTkoBoro arenra KiieHta, y oOcsirax i mopsaky, 1o Bu3HadeHi [lomaTkoBUM KoJeKcoM YKpaiHu (IT0IaeThes
MOJATKOBUI PO3paxyHOK CyMH J0OXOJIy, HApaXxOBaHOTO (CIJIAaYEHOT0) Ha KOPUCTH IUIaTHHKA MOJATKY, a TAKOX CyMHU
YTPUMaHOTO 3 HBOTO MOJATKY);

- ocobam, sskuM baHK BigcTymarume npaBa 3a JloroBopoM — y BHITagKax BiACTYIUIEHHS TaKUX IIPaB, y oOcsATrax
1 IOPSKY, 1110 BU3HAYEH] MpaBoYrHAMH Mk baHkoM 1 Takumu ocobamuy;

- ocobaM, sIKi 3IMCHIOIOTh pEHTHHTYBaHHS 1 IepeBipKy baHKy, mpuiiMalOTh y4acTb B MPOLECi CeK’ IOpUTH3ALli
akTuBiB baHKy — y BHumajkax, o0csArax i mopsiIKy, Mo BU3HAYEHI MpaBOYNHAME MiX baHKOM 1 TakumMu ocobamu;

- KpeauTHOMY peectpy HamioHampHOro GaHKy YKpaiHu i OFOpO KpPEeIWTHHX iCTOpii — y BHMaIKax, oocsrax i
NOPSIIKY, 10 BU3HAYCHI MOJI0KEHHIMH 3aKOHOAABCTBA, MPaBOUMHAMHU Mi>K baHKOM 1 010p0 KpeAUTHHX iCTOPI;

- TpetiM ocobam, skux baHk 3amydatnme anst BigkputTs (po3kpurts) CeiidiB — y BHITagKax, BU3HAYECHUX
3aKO0HOAaBCTBOM Ta/ab0 YMOBaMH AOTOBOPY, Ta Y MEKax, HEOOXiTHUX I BUKOHAHHS HUMU BIATIOBITHUX (DYHKIIIH;

- iHIIUM 0co0aM — BiJITIOBITHO JI0 TIOJIOXKEHb 3aKOHOABCTBA 1 MPABOYMHIB, YKJIageHHX Mk CTOpOHAMH.

20.3.Ycs indopmanist crocoBHo banka (y Tomy 4mcii iHpopmalis, 0 MiCTUTh HOTO OaHKIBCbKY TAEMHUIIIO,
MIePCOHAJIbHI JaHi HOro MpaIliBHUKIB, BiIOMOCTI PO HOTo (hiHAHCOBO-CKOHOMIYHWN CTaH, CHCTEMH OE3IIeKH Ta i1HIII
foro BimOMOCTI ocobuctoro, mpodeciiHoro (BKIOYaroun NpodeciiiHy TaeMHHUII0O Ha pPHHKAX KamiTaly Ta
OpraHi30BaHUX TOBAapHUX PHUHKAaX), IIJIOBOTO 1 KOMEPLIHHOTO XapakTepy), B YCHil Ta y MHCHhMOBIi ¢opmax (y TOMY
YHUCITi B JOKYMEHTAX 1 eNeKTpoHHUX (haiiinax), mo crana Bigomoro KimieHTy mig 9ac ykiiajgeHHs i BUKOHaHHS J{oroBopy,
€ koH(pimeHiitHOIO iH(hOopMatiiero banky Ta BiTHOCUTBCS 10 iH(MOpMAIii 3 0OMEKEHUM JTOCTYIIOM.

20.4. Knient mae mpaBo HagaBaTH KoHQiaeHUiiHy iHdopmamnito banky TpetriMm ocobam (06e3 He0oOXiTHOCTI
orpuMaHHs Bin baHky Oynb-KHX JOJaTKOBHX JOKYMEHTIB, MOTO/PKEHb, CXBAJEHb TOIIO), SIKIIO TaKe HaJaHHS
iH(dopMmartii Oyae 3MiHCHIOBATUCS BUKIIOYHO Ha BUKOHAHHS BHMOT 3aKOHOIABCTBA i YMOB noroBopy. llpu mpomy, B
ycix iHmmx BUnaakax KiieHT 3000B’s3aHul HE po3KpHBaTH KOHGiACHIINHY iHQopmarito banky TperiM ocobam 0e3
nornepeaHbp0l MUCHMOBOT 3rou (103Bony) baHKy, a Tako He BUYMHATH 1HIIWX JAil, BHACTIZOK SIKMX Taka iH(opMarlis
OyIe po3KpuTa TpeTiM ocodam, HE3aNeKHO Bifl XapaKTepy TaKWxX i, B TOMy YHCII HE OMyOIiKOBYBaTH TaKy
iH(opMarito.

20.5. Croponu MOXYTh mepenaBatd iHpOpMAaLIilo 3 0OMEKEHHM AOCTYIIOM OCOOHCTO ii agpecaram, a Takox
HaJCHUIATH ii Kyp €poM, 3acobaMy MOIMITOBOTO 3B’s3Ky i CHCTEM NWCTaHIIIHOTO OOCITyrOBYBaHHS, €IEKTPOHHUMH
KOMYHIKAIlIHHIMA MepekaMH 3arajlbHOTO KOPHCTYBaHHA (BIOAKPUTHMHU KaHalaMU 3B’S3Ky), a caMe 3aco0amu
eNleKTpoHHOT momTH (e-mail), TenedoHHOro 1 pyxoMoro (MoOLTBHOTO) 3B’ SI3Ky, MepeKi [HTepHeT ToIwo.

20.6. BpaxoByroouu 3romy KiieHnTta, mo MicTuthess y 3asBi mpo mnpueqHaHHs, baHk mae mpaBo (6e3
HeoOXimHoCTi oTpuMaHHA Bif KitieHTa OyIb-IKUX JTOAATKOBHX JOKYMEHTIB, IOTO/KEHb, CXBAJIEHb TOIIO) 0OPOOIIATH
nepcoHanbHi fani Kiienta (Ha mamepoBUX HOCiSX, Ha ONaHKaX KapToTeK, B iH(QOpMaliiiHUX (aBTOMATH30BaHUX)
cucreMax baHKy TOIIO, y TOMY YHCIIi B YaCTHHI peecTparii i 30epiraHHs TakKuX JaHWUX y MEperiKy KIieHTiB baHky) mst
peamizanii bankom cBoix mpaB i 00OB’sI3KiB, BH3HAY€HHMX 3aKOHOAABCTBOM 1 yKiageHUMH MiX CTOopoHaMH
JoroBopamu, npu HajgaHHi bankiBcekux mociyr. OGcsr nepcoHanbHux naHux Kiienra, mono skux bank mae mpaBo
3MIMCHIOBATH Mpoliec 00poOkH, BU3HA4aeThesi CTOpoHaMu K Oyib-ska iHdopMmarris npo Kiienra i ymosu J{oroeopy,
o crana BioMa baHKy mpu BCTaHOBIEHHI 1 y XoAi BiIHOCHH 3 HUM (y TOMYy 4YHCIi Bif TpeTix oci0). KiieHTy
MOBIJOMJICHO NP0 HOro mpaBa SIK Cy0 €KTa MEPCOHAIBHUX AaHUX, BH3HadeHi 3akoHoM Ykpainu «IIpo 3axucr
MEPCOHAILHUX JaHUX», BOJOALIBII MEPCOHATBHUX JTaHUX, CKJIaJ 1 3MICT MIEPCOHATBHMX JIaHUX, 110 30UPAIOTHCS, METY
300py TakuMx JaHUX 1 0ci0, SIKUM MOXYTh TepelaBaTHCs HOro mepcoHanbHI JnaHi. Bank He Hece Oyab-sKoi
BIJINIOBIIaTIPHOCTI 32 PO3TOJIONICHHS TPETIM 0co0aM TMEepPCOHANBHUX NaHuX Imoxo KirieHTta y pasi, sSIKIIO Take
po3roJIolIeHHs HeoOXiqHe st peanizanii bankoM cBoixX mpaB Ta 00OB’S3KiB, BU3HAUEHHX YMHHHM 3aKOHOIAaBCTBOM
VYxpainu ta yknageanm mixk Kimientom 1 bBankom Jloroopom.

20.7. Yci nonoxxeHHs JloroBopy mom0 KOH(IAEHIIHHOCTI i 00pOOKY MEPCOHANPHAX JaHUX 3AJHINAIOTHCS B
cwTi HeOOMEXKEHHH TIepioJT Yacy Micis MPUIUHEHHS a00 po3ipBaHHs [lorosopy.

21. 3akoHonaBCTBO. Y peryJi0BaHHS CIOPiB

21.1. JloroBip yKIaJaeThCs BIAMOBITHO JO MOJIOKEHh 3aKOHONABCTBA. 3 yCiX MHUTaHb, IO HE BPETYIbOBaHI
YMmoBamu joroeopy, CTOPOHH KEPYIOTHCSA 3aKOHOIABCTBOM, IIPaBHJIaMH IIATDKHUX cucTeM i1 [IpaBunamu banky.

21.2. VYci cnopu i po30iKHOCTI, IO MOXYTh BHHUKHYTH Mik CTopoHamu y Xxoxi peamizanii Jlorosopy,
BUPILIYIOTHCSI LUISIXOM MIEPEroBOPiB.

21.3. Skmo cmip HEMOXJIMBO BUPIMIUTH IIISIXOM TIEPETOBOPIB, BiH BHUPINIYEThCS y CYJOBOMY IOPSAKY 32
BCTAHOBJICHOIO MIJIBI/IOMYICTIO Ta MiJCYJHICTIO TAaKOrO CIHOPY Yy TMOPSIKY, BH3HAYEHOMY IIOJIOKEHHIMH
3aKOHOAABCTBA.

21.4. 3rigno 3i crarrero 259 LK VYkpainu CTpoK IMO30BHOI JAaBHOCTI IMOAO YCiX TPOILIOBHX 3000B’s3aHb
KitienTa 3a JloroopoM (y TOMy 4MCIIi, II0A0 MoramieHHs 3adoproBaHocTi Kiienra népeh Baykomcis@aifiaTikHuMu
MOBiJOMJICHHSIMH, 3a00pTrOBaHOCTI 31 CIJIaTH KOMICiiHOI BUHaropoau, TexHiuHoi 3a00proBaHocTi, 3a00proBaHoCTi 3a
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Kpenurom 1 mporeHTaMHd 3a KOPUCTyBaHHS KpemwtoMm, 3a00proBaHOCTI 3 BIAMIKOTYyBaHHS BUTpAT, IMOHECEHUX
bankoMm (30inbiieHux Ha cymy I1/IB), 31 crutatu mtpadHuX caHkmii (mtpadie i meHi), Oyab-sSIKHUX 1HIIUX IIATEXIB,
BU3HAYCHUX YMOBAMH JIOTOBOPY 1 TMOJIOKEHHSAMH 3aKOHOAABCTBA) 30UIBIICHO, y 3B’SA3Ky 3 uuMM BiH ckiamae 10
(mecsiTb) POKIB.

22. T'apanTyBaHHA BKJIAAIB Qi3MIHUX 0Ci0

22.1. YmoBH rapanTyBaHHS POHIOM BiJIIKOMYyBaHHS KOINTIB, IO OOJIKOBYIOTHCS HAa paxyHKax, BU3HAUCHI
3akonoM Ykpainu «lIpo cucremy rapanTyBaHHS BKIaAiB Pi3HIHAX 0Ci0» Ta HOPMATUBHO-TIPAaBOBUMH akTamu DoOHTY.

23. Jorpumanus HopM Ta BumMor Yroau FATCA Tta 3aransHoro crangapry 3BitHocti CRS muis ninei
Baratoctoponnsoi yroom CRS

23.1. B minsax BukoHaHus BuMor Yromu FATCA, a takox baratoctoponnbsoi yronu CRS num Kiient Hagae
banky no3Bin Ha posrosnomenssa iHdGopmarii moao Kiiedra, sika MicTuTh OaHKIBCHKY TAEMHUITIO, TIEPCOHAIBHI JaHI
KitienTa Ta #ioro npencraBuukis//{oBipeHnx oci0, iHpopmarliro 3 0OMeKeHUM JOCTYIIOM, IO Bimoma baHKy, B 00cs3i,
HEOOXiAHOMY AJISl OAAHHS 3BITHOCTI PO MiA3BiTHI paxyHKH 3rigHo BuMor Yrogu FATCA Ta/abo BararocropoHHBOT
yroau CRS.

23.2. Kiienr Ta yci fioro npenacraBHukn/J{oBipeHi ocoou 3000B’s13aHi HaJaBaTH Ha BUMOTY BaHKy JOKyMeHTH
abo BimomocTi 3rigHo 3 BuMoramu llomatkoBoro Komekcy VYkpainw, mo crocyroTbes BukoHaHHS Yromum FATCA
ta/abo Bbararoctoponnsoi yrogu CRS, 3aransHoro ctangapty 3BiTHOCTI CRS, y ToMy umcii, HeoOXiHI IS HAIEKHOT
KOMIUIEKCHOI mepeBipku Ta BuBUeHHs KimieHTa Ta #ioro mpencraBHuKIB/[loBipeHNX 0Ci0, a TAKOX Ti, IO CTOCYIOTHCS
fioro/ix momatkoBoro crarycy. Kiient 30008 s3anuii(-i) mporsrom 30 KaneHmapHUX IHIB iHGOpMyBaTH BaHK Ipo
3MiHy CBOTO IOJATKOBOTO CTaTycy MOJATKOBOro pesuaeHcTBa KirieHTa, ioro mpencraBHukiB/loBipeHux ocid Ta
HEraiiHO HajaTh A0 baHKy MiATBEpPPKYHOYi JOKYMEHTH Ta JOKYMEHTH, BH3HAYCHI 1.39°2 cr. 39° IMomarkosoro
KOJEKCY YKpaiHu.

23.3. bank 3000B’si3aHMii BUKOHYBAaTH Ta BXKWUBATH BCIiX 3aXOJiB JUI JOTPUMAaHHSI HOPM Ta BUMOT YTOIU
FATCA rta/abo baratoctoponnsoi yromn CRS. Ha BukoHaHHs 3a3HadueHMX BUMOr BaHk Mae mpaBo BHUMaratu Ta
orpumyBatu Bin Kitienta Ta #oro mpeactaBHUKiB/JIoBipeHHX 0Ci0 TOKyMEHTH ab0 BiIOMOCTI 3TiHO 3 BUMOTaMH
Yrogu FATCA Tta/abo baratocroponupoi yrogu CRS, y Tomy dncii, HeoOXigHi Ui Horo/ix HajeKHOi mepeBipku. Y
pasi Henoganus KiientoM abo #oro npeacraBHukaMu/JoBipeHMMH 0cOOaMHU TaKMX OKYMEHTIB a00 BimoMocTeit abo
yMuCHOTO HamaHHs KirieHToM HenmpaBIuBUX BioMocTei mpo cebe, bank moxe BinmoBuTH KitieHTY y BimkpuTTi Ta/abo
o0cIyroByBaHHI paxyHKy, BiaMoBuUTH KilieHTy y 3miliCHEHHI IJIATDKHUX OIEepamii Ha KOPHCTh OAEp)KyBadiB
(6enediniapi) abo vepe3 oci0, 110 He J0aepxKytoThes BUMOr FATCA Tta/abo BuMOr 3arajibHOr0 CTaHAAPTY 3BITHOCTI
CRS.

23.4. bank Ma€ MpaBO 3aKPUTH PaxXyHOK BHUKIIOYHO Ha BIACHUH po3cyx y Bumankax: (a) skmo KimieHtom He
MOJIaH1 JIOKYMEHTH a00 BIZJIOMOCTI, HEOOXIiIHI JJIsi 3MIMCHEHHS HAJIEKHOI KOMIUIEKCHOI nepeBipku Kitienra abo #oro
npeacTaBHUKIB/[loBipeHHX 0ci0, a0o skmo KiieHTOM yMHCHO HaJaHI HENpaBAMBI BiIOMOCTI mpo cede/CBOiX
npencTaBHUKIB/[loBipeHNX 0ci0, Ta/abo (0) 3a HasBHOCTI IHMMX OOCTaBWH, mnepenbayeHux [logaTkoBUM KoJIEKCOM
VYkpainu.

23.5. bank He Hece BinoBinanbHOCTI iepen KimieHTom, Horo KoHTpareHTamu 3a Oy/b-sIKi yTPUMaHHS, CAHKIII1,
0oOMeXeHHS Ta iHIII HEeTaTHBHI HACIIIKW MO0 PaXyHKY, TPOIIOBHX KOIITIB Ta OMepalliii 3a paxyHKOM, SKIIO Taki
HACIIJIKA TI0B‘s13aHi i3 BukoHaHHsAM BUMOT Yromu FATCA Tta/abo bararoctoponnsoi yrogun CRS 3 6oky [lomaTtkoBoi
CITy’)KOM 1HO3eMHOI KpaiHu, OaHKiB-KOPECTIOHJICHTIB Ta 1HIIUX OCi0, 10 MPUIMAIOTh y4acTh B MEpeKas3ax, a TaKoxkK 3a
Oyb-siKi TIOB’s3aHi 3 UM 30UTKH, BUTPATH, MOPAIBbHY MIKOY Ta/ab0 HEOTPUMaHI JOXOJIH.

24. 3miHa YMOB 10r0BOpPY

24.1. bank Mae mpaBo BiAMOBIAHO g0 crtarti 651 [{uBiIBHOrO KOJAGKCY YKpaiHW 3MIHIOBAaTH B
OJTHOCTOPOHHBOMY TOPSIIKY YMOBH JIOTOBOPY, MoBiomMuBIM KitieHTa mpo Taki 3MiHK He Ti3HinIe Hix 3a 10 (necsaTs)
KaJICHIApHKUX JIHIB 10 1X BBEICHHS B Jit0, a B 4acTUHI 3MiHu 10 Tapudis, 3MiH 10 YMOB J0r0BOpY, 10 PEryIIOIOTh
yMOBH HaJaHHs mocnyr 3a KaprkoBumu/[loTouHrMy paxyHKamu - He Ti3Hime HiX 32 30 (TpUIUATH) KaJeHIapHUX
THIB 10 iX BBeAeHHA B nito. Skmo KiieHT He 3rojeH 3i 3MiHaMu, BiH Ma€ MpaBo JOCTPOKOBO po3ipBaTu JloroBip 110
JaTd, 3 SKOT BOHHM 3aCTOCOBYBATUMYThCS, O€3 CIIaTH 1OJATKOBOI KOMICIHHOI BHHAropoau 3a HOro poszipBaHHS,
MOTIEPE/IHBO [TOTAaCHBIIM BCIO 3aboproBanicts 3a JloroBopom. B iHmIOMY BHIIQJIKy Taki 3MIiHH BBaXKArOTHCS
npuiiasitumu  Kimienrom. baHk Mae mpaBo 3MiHIOBaTM B OJHOCTOPOHHBOMY HOPSIIKY YMOBH JOTrOBOPY, IIO
nepeadayvaloTh BIPOBAKEHHSI HOBUX MOCHyr banky Ta/abo mokpamieHHs yMOB obOciayroByBaHHs Kiienrta (y Tomy
YHCHi, SKIO BIOCKOHANIOIOTHCS JIil0Yl MPOAYKTH, 3alPOBA/KYIOTHCSI HOBI MPOAYKTH, 3CIIEBIIOIOTHCS TOCITYTH
banky, mom’sikuryerbcst BiamoBinaneHiCTh KiieHTa Tomo) Ta/abo moB’s3aHi 13 3MiHamH 70  3aKOHO/ABCTBA,

. it . . .. . o CEJ_AT "VkpekeiMOaHK" .
IIOB1JOMUBIIIN Kiienra IIpO TaK1l 3MIHU HEC II3HIIIC HIXK 3a 1 (OI[I/IH) KaJICHAApHUU NCHb JAHA HAOpPaHHS YMHHOCT1
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3MiHAMHU 0 YMOB JOTOBOPY (SKIIO IHIMHAN CTPOK HEe OyJe BU3HAYCHHUH PIMICHHSIM YIIOBHOBAKEHOTO KOJIETiaIbHOTO
oprany banky, sikuii BU3Ha4Ya€e AaTy HAOpaHHS YMHHOCTI TaKUX 3MiH).

24.2. Indopmanito moao BHeceHHs 3MiH B Tapudu i ymoBu HoroBopy bank moBimomnse Kiienty 3a
noromoror0  CHCTeM JHMCTaHIIHOTO OOCITyroByBaHHsS Ta/a00 MOOUILHOrO 3B’S3Ky Ta/a00 iHIIMX 3aco0iB
MUCTAHIIHHOI KOMYHIKAIii, B TOMY 9YHCIi, MOOILTHHOTO 3aCTOCYHKY Ta Web momaTkiB (30Kpema, ajie He BHUKIIOYHO
Viber, Messenger Ta iHmi) abo B iHmmi crocid, Bu3HaueHuit ymoBamu JloroBopy, aje i3 3a0e3me4eHHsIM MOXKITUBOCTI
BCTaHOBHTH JaTy HaJCHIaHHS Takoro mosizomiieHHA. Kpim Toro, bank posmimtye indopmanito npo 3minn Ha Caiiti
banky. KimieHT 3000B’s13aHMI CaMOCTIHHO BiJICTEKYBaTH HASBHICTh BIATIOBIJHUX ITOBIJOMIICHD.

24.3.3mian 1o JloroBopy € moropkeHuMu KitieHTOM, SIKIIO IO JIaTH, 3 SKOT BOHM OyJIyTh 3aCTOCOBYBATHUCS,
Knient ne noBizomuts bank mpo posipBanust Jorosopy. Kiient mpu Hesroxi 3i 3MmiHoio JloroBopy 3000B’s3aHui
HEBIJKJIaTHO TFICBMOBO TOBIMOMHTH Tpo e baHk, myisi BupimieHHS MUTAaHHA MPO po3ipBaHHA J[OTOBOPY 1 3aKPUTTA
paxyHKy(-iB).

24.4. Slxkmo KiieHT monaB BiAMOBIIHI 3asBU 10 JATH BBEJICHHS Y JII0 BIAMOBIAHUX 3MiH 10 YMOB JJOTOBOPY
(BKJIIOYHO), OJTHAK HE BYMHMB YCi iHII 3a3Ha4YeHi Jii, a00 He MoJaB TaKi 3asiBM JIO BiAMOBIIHOI AaTH abo0 Xk MojaB iX
Ti3HiIIe, BBAXAEThCS, M0 KirieHT moronus yci BIAMOBIAHI 3MiHA 1O YMOB A0TOBOpY. Y pasi, skmo JloroBip HaOyB
YUHHOCTI y TepioJ Mi>K MOMEHTOM TOBigoMIIeHHs baHKOM mpo iHIIIIOBaHHS BHECEHHSA 3MiH JI0 YMOB JIOTOBODY i1
MOMEHTOM BBEJCHHS TaKHX 3MiH y Ii10, BB&XKAETHCS, 10 KiTi€eHT mOro uB Taki 3MiHM 10 YMOB JA0TOBOPY (OCKITBKU Ha
MOMEHT TO/IaHHs 3asBU NPO NpUeqHaHHA 10 baHKy BiH MOBMHEH OyB O3HAWOMHUTHCS 3 TAKMMH 3MiHAMH Ta Yy pasi
HE3T0JIM 3 HUIMH — He TI01aBaTy 3asiBy PO MpUeIHAHHA 10 baHKy).

2453 ™MoMeHTy 3MiHH YMOB JOrOBOpY TOHepenHi iX TMOJNOXKEHHS HE MUIAraloTh [TOAATBIIOMY
3aCTOCYBaHHIO.

25. Ctpok aii loroBopy, nopsigok iioro po3ippanus

25.1. JloroBip HaOyBae YHHHOCTI y IaTy, BCTaHOBJIeHY bankoM y 3asBi npo npueananHs (y po3aim «BigMiTku
banky»), 1 1i€ 70 MOMEHTY TTOBHOTO BUKOHaHHA CTOpOHaMH ycixX CBOiX 3000B’s13aHb 3a JJoroBopom.

25.2. [loroBip Moxe OyTH po3ipBaHUi 3a B3a€EMHOIO 3roj10t0 CTOpiH.

25.3. Jorosip Moxe OyTu poszipBaHuii 3a iHiniatnBor KitieHTa (B OZXHOCTOPOHHBOMY TOPSIKY) IUISXOM
nonanHs a0 banky BimnosimHoi 3asBu (y pasi Bimmosu Kiienta Bim JloroBopy). 3 meroro posipBanHS JloroBopy
KiienT 30008’ s13aHHl TONATKOBO BUMHHUTH YCIO CYKYITHICTh TaKHX JIili:

nojaru 1o baHky y mopsaky, BU3HaueHOMY YMOBaMH JIOTOBOPY, MUCHMOBI 3asiBH PO 3aKpHTTs ycix [loTounmx,
Oxpemux 1 KapTkoBux paxyHKIiB (32 HasBHOCTI TakMX paxyHKiB), MPO TMPHUIHHEHHS MaWHOBOTO HalMy (OpEHIIH)
CeiipiB (32 HasgBHOCTI Takoi OpEHJM);IHILIIOBAaTH 3aBepluanbHi omepauii 3a ycima Ilorounumu, Oxpemumu i
KapTkoBuME paxyHKamu, SIKIIO Ha TaKUX PaxyHKaX € 3aJIMIIKH KOIITiB, a Takox noBepHyTH banky Ceitdu i mo 2
(mBa) xmoui Bim HuX y cradi, B skomy Ceiipu i kmoui Big HuX Oynu orpumani Bin baHka (3 ypaxyBaHHSIM
HOPMAJIBHOTO (PI3UYHOTO 3HOCY);

BUKOHATH (Y TOMY YHCITI JJOCTPOKOBO BUKOHATH) yci TpoiioBi 30008’ s13anHs Kitienra nepen bankowm (y Tomy umcoi
3000B’sI3aHHS 3 MOTalIeHHst 3a0oproBanocTi 3a [1naTi>KHUME OB TOMIICHHSIMH, 3200prOBaHOCTI 31 CIIATH KOMiCiHHOT
BUHaropoau, TexHiuHOi 3a00proBaHocTi, 3a00proBanocti 3a Kpenutom i npoueHtamu 3a KopuctyBanHs Kpenurom,
3a00pProBaHOCTI 3 BIAIIKOJYBaHHS BUTpar, nmoHeceHnx bankom (30inbmennx Ha cymy [1/IB), 3i cimaru mrpaduux
caHKIi# (mTpadis 1 MeHi) Ta yCixX IHIINX MUIATEXKIB, BA3HAYCHUX Y MOBaMH JOTOBOPY)).

VY pasi Bunnenna Kiientom ycix 3a3HaueHux i, Jorosip (OkpiM HEBUKOHaHHX 3a J[OrOBOpPOM IpoIIOBHX
3000B’s13aHb 1 YMOB, 110 BU3HAYAIOTh MOPSAOK 1X MMOTAIIEHHS, a TAKOXK YMOB, IO CTOCYIOTbCS 3IIMCHEHHS BKJIAIHUX
(meno3uTHUX) orepalliil — y pasi HasiBHOCTI BkiaiiB, po3MilieHnX y paMkax J1oroBopy) BBaaeThCsl PO3ipBaHHM:

y JIeHb BUMHEHHsI OCTaHHBOI 3 TakuX Jii (y pasi, skmo Ha KapTkoBux paxyHKax He OOJIiIKOBYIOTHCS 3a0JI0KOBaHi
bankoM xormrr) abo

y JeHb 3HATTS baHkoM OJIOKYBaHHs 3 KOINTIB, IO OOJIIKOBYIOThCS Ha KapTkoBux paxyHkax (y pasi, sIKIIO Ha
KapTkoBux paxyHkax o0JiKOBYIOThCS 3a010K0BaHi baHkoM komiTn).

25.4.1leti JoroBip Moxke OyTu po3ipBaHMi 10 CIUIMBY CTpPOKYy Horo Aii 3a iHimiatruBoro banky (B
OJTHOCTOPOHHBOMY MOPAAKY) Y OyIb-SIKOMY 3 TAKHX BHUIAAKIB:

Ko 30008’ si3aHHs1 KitieHTa 3a JIoroBOpOM He BUKOHYIOTHCS Ta/a00 BUKOHYIOTHCS HEHAJICKHUM YHHOM;

skmo onepauii 3a ycima Ilorounnmu, Oxpemumu i KapTkoBUMH paxyHKaMH HE 31 CHIOIOTHCS] IPOTSATOM 3
(TppOX) POKIB MiApsA 1 HA TaKMX paxyHKax HEMae 3aJMIIKiB KOUITIB, a TaKoX 3a JOroBOpOoM He HaJaloThCs iHIII
bankiBchKi IOCITyTH;

SKIO BUHUKIM BU3HA4eHI 3akoHOMaBcTBOM (y Tomy umcii y cdepi OaHKIBCHKOI MisIbHOCTI, Yy cdepi
3ano0iraHHs Ta HpoTuAii Jieramizamii (BiZMHMBaHHIO) IOXO[iB, OJepKaHUX 3JIOYMHHUM MUISIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIODKEHHS 30pOi MacoOBOIO 3HMIICHHS TOIIO) MMIJACTaBH JJI BIAMOBH BiJ
nigTpumanss 3 KitieHToM Ai1I0BUX BiTHOCHH; CEZl_AT "VkpekcimOank"

SIKIIIO BUHWKJIH 1HIII MiJICTaBH JJIS IbOTO, BCTAHOBJICHI 3aKOHOJAABCTBOM Ta/ab0 YMOBaM# JJOTOBOPY.
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25.5.3 meroro posipBanHs J[loropopy bank 3000B’s3aHuii moBimomutrH mpo Iie KiieHta y mnopsaky,
BH3HAYCHOMY YMOBaMH IOTOBOpY, He Mi3Hime HiK 3a 30 (TpuUmaTh) KaJeHIApPHHUX ITHIB O JTaTH PO3ipBaHHS
JoroBopy i3 3a3HaueHHSsIM y TAKOMY TIOBIJOMJICHHI MiZicTaB i Jatu po3ipBanHs Jorosopy.

VY pasi nazgicnanHs bankom BiamosimHoro mosigomneHHs, oromip (okpiM HeBUKOHaHUX 3a JloroBopom
TPOIIOBUX 3000B’s13aHb 1 YMOB, III0 BU3HAYAIOTH MOPSAIOK iX MOTAIIEHHS, a TAKOXK YMOB, IO CTOCYIOTHCS 3IHCHEHHS
BKJIQIHUX (JETMO3UTHUX) Omepaliii — y pasi HasgBHOCTI Bknanis, po3mimieHunx y pamkax JloroBopy) BBaXKaeTbcs
pO3ipBaHKUM 3 AaTH, 3a3HAYCHOI y TAKOMY ITOB1IOMJICHHI.

[TomoxkeHHs nporo miaAmyHkTy [loroBopy, 30Kkpema, B YaCTHHI CTPOKIB, HE 3aCTOCOBYIOTBCS Y pa3i po3ipBaHHI
Joroopy 3a iHimiatuBoto banky 3 migcras, mependadeHnx 3aKOHOAABCTBOM 3 TUTaHb (DiHAHCOBOTO MOHITOPHHTY.

25.6.Y pasi poszipanHs JJoroBopy HacTarTh TaKi IPaBOBI HACIIAKH:

- HagaHHA BaHKIBCBKMX IOCIYT, y TOMY YHCIi 3IIHCHEHHS IUIATDKHUX omepariii 3a yciMa [loTounmmuy,
Oxpemumu 1 KapTkoBUMHU paxyHKaMy IPUIHHAETHCS;

- yci [orouni i KapTkoBi paxyHKH 3aKpHUBaIlOThCS (0 MOMEHTY IX 3aKpUTTS MalOThb OyTH NpOBeleHI
3aBepIlaNIbHI omeparii 3a TaKUMH paxXyHKaMu (Ha MifcTaBi OKpeMHUX AopydeHb KiieHTa abo BKIIIOYEHOTO 10 YMOB
nmoroBopy mopydenHs Kiierra mpo JlorosipHe cricaHHs KOIITIB 3 TAKWX paXxyHKIB Ha BiAkpuTnii bankom GamancoBuit
paxyHok 2903 «Komrtu KITi€HTIB OaHKY 32 HEAIFOYUMH PaXyHKaAMK»));

- ymoBu J[loroBopy, IO CTOCYIOTBCS 3AIMCHEHHS BKJIaIHUX (AEMO3WTHHUX) omepaniii (y pas3i HasBHOCTI
Bxnanis, po3MimeHnx y pamkax J{oroBopy) mpomoBXKyOTh JisITH 0 MOMEHTY ToBepHeHHsI bankom Takux Brmasis;

- ymoBu J[loroBopy, mo crocyroTbca 00ciayroByBaHHs CreliaqbHOrO paxyHKy NPOJOBXKYIOTh IisITH 1O
3aBEpIICHHS NpoLeaAypy (PiHAHCOBOTO MOHITOPHHTY Ta MiITBEPIKEHHS JXKEPE TOXOKEHHS TPOLIOBHUX KOIITIB;

- rpomoBi 3000B’s3aHHas CTopiH, y ToMy uucii 3000B’s13aHHs KiieHTa 1100 moramieHHs 3a00pTroOBaHOCTI
KiienTa nepen bankom (y Tomy uuncii 3aboproBanocti 3a [InaTi>kHUMU MOBiZOMICHHAMH, 3200pTOBAHOCTI 31 CIIATH
KoMiciliHOi BuHaropoau, TexHiuHOi 3a00proBaHocTi, 3a00oproBaHocti 3a KpeanTom i mpoueHTaMu 3a KOPUCTYBaHHS
Kpenutom, 3a00proBaHocTi 3 BiJIIKOIyBaHHS BUTpaT, MoHeceHNX baHkom (30inbiienux Ha cymy I1JIB), 31 cruiatu
mrpadHUX caHKOid (mTpadiB i MeHi) Ta IHIMKUX TUIATEXiB, BH3HAUYEHWX YMOBaMH JIOTOBOPY), & TaKOXX YMOBH
JloroBopy 110,10 HEOOXiTHOCTI Ta MOPSAKY BUKOHAHHS TaKUX 3000B’s13aHb (Y TOMY YHCII, YMOBH 11010 JloroBipHOTO
CIHCaHHs Ta YTPUMAaHHS TPOILIOBHUX KOIITIB) HE MPUIHUHSIOTHCA 1 MiJIATal0Th TOBHOMY BUKOHAHHIO;

- 3000B’s13aHHsT CTOPIH HECTH BiAMOBINAIBHICTH 32 HEBUKOHAHHS TPOIIOBHX 3000B’s3aHb 3a JloroBopom, a
TaKkoX yMoBH J[OroBOpy IIOAO MOPSIAKY BUKOHAHHS TakMX 3000B’sI3aHb HE NMPHUIUHIIOTHCA 1 HiUISATal0Th HOBHOMY
BUKOHAHHIO;

- copaBu 3 topuauyHoro odopmieHas Ilorounmx, Oxpemux, KaprkoBux 1 Jlemo3uTHHX paxyHKIB,
CrienianbHux paxyHkiB, PaxyHkiB amst oOcimyroByBaHHs BknaniB, HalaHHS y CTPOKOBUH MaiHOBHM HaiiM (OpeHIY)
Cetidis, chopmoBani bankom 3anumaroTscs y banky.

25.7. Y pa3i posipBanHs [loroBopy 3a iHiniatnBor baHky 3 mifcraB, mepeabadeHUX 3aKOHOIABCTBOM 3
MUTaHb (PiHAHCOBOTO MOHITOPUHTY HACTAIOTh TaKi MPaBOBi HACIIAKY:

- HajgaHHs bBaHKIBCHRKHX TMOCIYT, Y TOMY YHUCII 3[IACHEHHS IDIATDKHUX omepariii 3a ycima IloTounmmu,
Oxpemumi i KapTkoBIMYU paXyHKaMy TPUITHHSAETHCS;

- yci Ilorouni 1 KapTtkoBi paxyHku 3akpuBatoTecs (mis KapTok (3a iXx HasBHOCTI) NpUIMHAETBCA). Y pasi
HasIBHOCTI 3aJIMIIKY KOIUTIB HAa PaxyHKY, pPaxyHOK 3aKpHBA€ThCS ICJIA NPOBEIEHHS 3aBEpLIAIIbHUX OIeparii
(HapaxyBaHHs MPOLICHTIB, CTATHEHHS KOMICIi, CTATHEHHS KPEIUTHOI 3a00proBaHOCTI, BUKOHAHHS IUIATDKHOT (-HX)
IHCTpYKIIi (-i) Ha MPUMYCOBE CTIMCAaHHs (CTATHEHHs) KomTiB). [loBepHeHHs KomTiB KitieHTy 3/iliCHIOEThCS HA HOTO
Ieplry BUMOTY 3 ypaxyBaHHSIM OOMEXeHb, nepeadadueHnx 3aKOHOAAaBCTBOM. /I0 MOMEHTY OTpHUMaHHS TaKOi BUMOTH
bank oO0mikoBye 3a3HaveHi KOIITH Ha paxyHKax baHky 3 o0xiKy 3a00proBaHOCTI 32 HENIIOUYUMH paxyHKaMH, MPU
1IbOMY Oy/Ib-5IKi ITPOLIEHTH 200 IHIII JOXO/U Ha 3a3HaueHl KOmTH baHKOM He HaApaxXOBYIOTHCS;

- yci Jlemo3uTHi paxyHKHM 3aKpuBaloThCsl. baHk 3miiicHIioe moBepHEeHHs Bxiagy pasoM 3 mpoueHTamy,
HapaxoBaHMMHU 10 JHs, IO Mepeaye THIO MOBEpHEHHs Bkiany nuiixom mepepaxyBaHHS BiAMOBiAHOI CyMH KOLITIB 3
Jlemo3uTHOr0 paxyHKa Ha pPaxyHOK, 3a3HaueHHi B 3asBi MpO PO3MINICHHS BKJIaAy (SKIIO iHIIE HE BHU3HAYEHO
BUMOTaMH 3aKOHOJABCTBA).

— crpok operau Ceiida (3a HasBHOCTI Takoi OPEHJM) JOCTPOKOBO IPHITUHSIETHCA. Y TaKOMY BHUIIAJKY
OCTaHHIM AHEM CTpoKy openau Celida BBa)KaeTbCs I€Hb pO3ipBaHHs IiNOBUX BigHOocHH. bank Hancunae Kiienty y
cnocib, nepeabavueHnii YMoBaMu JOTOBOpPY, MTOBIIOMIICHHS IPO PO3ipBaHHs A1IOBUX BiAHOCHH. B naTy HampaBiieHHs
KitieHTy MOBiIOMJICHHS TIPO PO3ipBaHHS JIOBHX BiIHOCHH, baHK MpUNTUHSE HaJJaHHS OCIYT 3a 3asBOIO PO HA/IaHHSI
BbankiBcbkux nocinyr 3 nepeaayi Ceiida y cTpokoBuil MaliHOBHH HaiiM (OpeHy) Ta CTPOK OPEHIIH BBAXKAETHCS TAKHUM,
10 3aKiHYUBCS. Y BUNAJKY, SKIIO MPOTAroM 15 (I’ATHaIUATH) KaJeHIapHUX AHIB, IO CIiAYIOTh 32 OCTaHHIM THEM
ctpoky openau Ceiia, Kiienr nHe mepenas (He moepHyB) banky Ceiid 1 Komrutekr kimo4iB Biag Hboro, bank
3nificHroe BiakpuTTa (po3kputtsi) Ceiida 3a BimcytHocti Kiienta. Bumydene i3 Ceiia MaiiHO mepenacThecsi Ha
30epiranHs y NopsaaKy, sikuil BusHaueHo IlpaBunamu banky, 10 rpomoBoro cxoBuia baBEN; AT "Vipexcimbank"
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— y pa3i HasgBHOCTI HemoraieHoi 3aboproBanocti Kiienra nepen bankom (y Tomy umcni 3a00proBaHocTi 3a
KpenuTtom i mponentamu 3a KopucTyBaHHS KpemuTom), rpomoBi 3000B’s3aHHs IOJO MOTAIICHHS 3a00proBaHOCTI
nepen baHkoM He IPUITUHAIOTHCSA 1 MiAIATaI0Th TOBHOMY BUKOHAHHIO.

Sxmo Ha kowmTH Ha paxyHkax Kiienta HakiageHo apemiT baHK 3aKkpHuBa€ Taki paxyHKH 3a YMOBHU JIOTPUMAaHHS
MOPSZIKY, BU3HAYCHOTO 3aKOHOAaBCTBOM, CTOCOBHO BUKOHAHHS OaHKaMM 3aXO[iB IIOJO0 apellTy KOMITiB Ha paxyHKax
KJIIEHTIB.

3akpurtss paxyHky KiienTta 3a iHimiatmBoto baHky 3 mijmcrtaB, mependadeHuX 3aKOHOJABCTBOM 3 ITUTAaHb
(hiHaHCOBOTO MOHITOPUHTY, 3AIMCHIOETHCS BiamoBigHO a0 IIpaBun Banky Ta micist mpoBeAeHHs 3aBepIIABHOI(HX)
omepartii(if) 3a TAaKUM PaxyHKOM.

26. 3arajbHi moJ10KeHHSA

26.1. KiienT He Moxe mepenaBatu (BiACTymaTH) Bci abo Oyab-SKy YaCTHHY CBOIX TpaB Ta 3000B’s3aHb 3a
JoroBopoM TpeTim ocobam 0e3 momepenHboi MICbMOBOI 3roiu baHKy.

VY pa3si cmepti Kiienta, iioro cmagkoemiii 3000B’s3aHi 3a0BONBHUTH yci BUMoru banky 3a JloroBopoM (y
TOMY YHCJIi IOTaCUTH TPOIIOBI 3000B’I3aHHS ) MOBHICTIO, aJI¢ B MEXaxX BapTOCTI MaiiHa, OJICPKAHOTO Y CIIAIIIUHY.

26.2. He3Baxkatoun Ha iHm1i ymoBH Jlorosopy, 3aboproBanicts 3a JIoroBopoM Moxe OyTH MoraiieHa MOBHICTIO
a00 YacTKOBO OyJIb-SIKOI0 TPETHOIO (IHIIOK) 0CO0O00, siKa BUSBHIIA Oa)kKaHHS Ta FOTOBA MOTaCUTH 3a00pPrOBaHICTh 3a
HorosopoMm, Ha mo Kiient mignucanHsm JloroBopy Hamae CBOIO 3rofy. Y BHIAAKY MOTAIIeHHS TaKOI TPETHOIO
(iamoro) ocoboro 3aboproBanocti 3a JloroBopoM, 1o Takoi ocoOu mepexosaTh MpaBa Kpeautopa 3a JJoroBopom y
YacTUHI BUKOHAHUX 3000B’s3aHb.

26.3. Iligmucanusm JloroBopy Ta unisixom o3HaomiieHHs 3 [lpaBunamu KiieHT Hamgae O€3BIAKIMYHMNA 1
0e3yMoBHUI 103BiN (TTpaBo) baHky 3miticHIOBaTH dikcarrito (3amumc) y crnocid, Bu3HaueHn bankom, ycix 0e3 BUHITKY
teneoHHNX po3MoB Mik Kiientom Ta bankoMm (B 0co0i #Oro yrmoBHOBa)KEHHX 0ci0), a TaKoXK ycix 0e3 BHHATKY
TeneOHHUX PO3MOB Mik baHkoMm (B 0cobi Horo ymoBHOBaXKeHHX oci0) Ta Oyap-SIKMMHU iHIIUMH 0co0amH, IO
3ailicHeHi 3a TeneonHuMH HoMepamu KitienTa, noBigomnenumu Kirientom banky.

26.4. IlizmucanusM JloroBopy Ta IIISIXOM O3HAHOMIIEHHS 3 Y MoBaMu goroBopy KitieHT Hajmae 6e3BiIKITNIHII
i OezymoBHHMH 103BiN (npaBo) banky Ha oTpumaHHs BHTATY 3 JlepaBHOTO PEECTPYy aKTiB MHBIIBHOTO CTaHY
TpOMAaJISH.

26.5. [lizmucanusm JloroBopy Ta IIISXOM O3HAWOMIIEHHS 3 YMoBaMu A0roBopy KimieHT Hanae 0e3BiAKITNIHAN
1 6e3yMoBHMIA 03BN (TIpaBo) baHKy Ha OTpuMaHHS BHUTATY 3 €IMHOTO PEECTPy MOBIpEHOCTEH, MO0 AOBIpPEHOCTEH,
ski Bugani Kirienrom cBoim JloBipeHUM 0co0aM i IpeICTaBHULITBA B baHKy.

26.6. Ha3Bu crateil YMOB AOTrOBOpY 1 IOJATKIB A0 YMOB JIOTOBOpPY HE BIUIMBAIOTH HA TIYMAauyeHHS 3MICTY
TMIOJIO’KEHb, [0 BKITFOUYEHI JI0 TAKUX CTATeH 1 JOJaTKiB (Taki Ha3BM HABEJEHO BUKIIFOYHO JIJISl 3pYYIHOCT).

CE_AT "Ykpekcimbank"
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Jonatok 1
IIpasuia 3acrocyBanns Kaprok

1. Bwupaua Kaprok

1.1. Bumyck i Bumaya Kaptok, y ToMmy uncii Ha imM’st JloBipeHux oci0, 3aificHio0ThCSl BaHkoMm Ha mifcTasi
BIJIMOBIIHUX NMHUCHhMOBHX 3asB KirieHTa (y TOMy 9HCIi 3aB PO BIAKPHUTTS MOTOYHUX (KAPTKOBUX) PAXyHKIB, Y SIKUX
3a3HaveHo Mpo Buaauy KapTok) abo muchbMoBUX 3asB npeacTaBHUKIB KitienTa, skum KitieHTOM BuaHa 10BipeHICTh Ha
npaBo iHIMiIOBaTH Takuii BuUmyck Ta Bumady Kaprok. Kaprky, Bumymeny Ha im’st Kmienta, moxe OyTH BHIAHO
npencTaBHUKY KitieHTa, SIKIIO Take mpaBo 3a3HAYEHO y JOBIPEHOCTI, M0 HajgaHa TakuM KirieHToMm.

V pasi, sxmo KapTkoBwii paxyHOK BiIKPHATO Y MeKax 3apIuiaTHOTO MPOEKTY, BUITYyCK 1 Bumada KapTok (okpim
Hudposoi kapTkn) Moske 3ailicHIOBaTHCS baHkoM Tako Ha mizcTaBi BignoBigHux 3asB Opraxizarii.

[Ipu 3amoBnenni Kaprok Kmient 1 Oprasnizariss MoXyTs oOupatn ix Tum (kiac) mumre y Mexax TapudHoro
MaKeTy, Ha YMOBAaX SIKOTO 00CITyTrOBYEThCS BiMmoBiAHNN KapTKOBHI paxyHOK.

Bank Ha mijcraBi BiAnmoBiHOT 3asBu, HagaHoi KitieHToM 3a momomMoror MoOiTbHOTO OaHKIHTY Ta MiAnucaHoi
npoctuM Enexrponnum mianucom Krienrta, moxe Biakputn KapTkoBuii paxyHok Ta BunmycTutd LludpoBy kapTKy 10
nporo KaprkoBoro paxynky abo umyctutu L{ndpoBy xapTky mo pamime Bigkputoro KapTtkoBoro paxynky. s
mifnvcanHs Ta nofganHa a0 banky BiamoBigHOi 3asBu KiienT y MoOinpHOMY OaHKIHTY iHIIIFO€ 3aMOBJICHHS TakKoOi
nociyry, micis 4oro Kiienty na iioro Homep MoGinbHOTO ((hiHaHCOBOTO) TenedoHy HAAXOAUTh Haaicaanui bankom
OTP-mmapons. Ilicas Beemenus Kimientom OTP-mapons Ta miaTBepmKeHHS BKa3aHOTO BBEACHHS B IUIATIKHOMY
3acTOCYHKY 3asiBa KitieHTa BBa)kaeThcs mignmucanoio npoctuM EnextpornrnM minnmucoM. Hamana Kiientom y Burmsai
EnexTpoHHOro NOKYMEHTY BiAmNoOBimHA 3asBa 30epiraerbesi B banky y Burnsiai ExekrpoHHOro mokyMmeHTy, ii Kormist
Moxe Oyt HajaHa bankom Ha manepoBomy Hocii Ha 3anuT KiieHTa.

3amonennas LudpoBoi kaptku mae 3miiicHroBaTtucs KitieHToM ocoOWcTO, HamaHHS TOCIYTH 3aMOBJICHHS
LndpoBoi KapTKK YIOBHOBaXCHUM TIpelIcTABHUKOM KitieHTa (B T.4. 32 TOBIPEHICTIO) HE 3M1HCHIOETHCSI.

1.2. Kaprku (okpim LludpoBoi kaptkm) Buaarothesi bankom JlepxkarensiM, a TakoXK iX yIMOBHOBa)KEHUM
MPE/ICTABHIKAM 32 YMOBH TOIEPEIHHOTO BCTAHOBIEHHS OCOOM OTprMMyBada (Ha IiICTaBi MacrmopTy abo iHIIOTo
JIOKYMEHTa, 110 MOCBiauye 0co0y) Ta HOro MOBHOBaXXKEHH (AKIIIO OTPUMYBadeM € MpenctaBHUK Jlepxkatens). Kiient i
HOro ymoBHOBa)KEHI MpPEJCTAaBHUKH MalTh MPaBO OTpUMyBaTu yci sumymieHi Kaptku (y Tomy umcni Kaprtkw,
BumymeHi Ha iM’a [loBipenux oci0), JloBipeHi ocobw i ix yrmoBHOBaXKeHI peACcTaBHUKH — Juiie KapTku, BUITyIeHI Ha
iM’s1 BiamoBigHuX JoBipeHnX 0cCiO.

Y Bumagkax orpuManHs Kaprok, Bumymenux Ha iMm’s JloBipeHux oci6, KiieHToM BiH 3000B’s3aHui
nepenaBati Taki KapTku BukirouHo BiamoBigHuM JloBipeHUM ocobaM (3 0JJHOYACHUM O3HAHOMJICHHSIM TakuX Oci0 3
YmoBamu gorosopy (y Tomy uucii 3 uumu IlpaBunamn).

VY pasi, skio KapTkoBuil paxyHOK BiIKDUTO 3 METOIO 3apaxyBaHHS Ha HbOI'O 3apOO0ITHOI IJIaTH Ta IHIIHX
BUIUIAT Y MeXKax 3apIulaTHOrO MpOeKTy, KapTkh MOXKYTh BHIAaBAaTHUCS TAaKOX YHNOBHOBAKEHHM IpeJCTaBHHKAM
Opranizanii as noganeinoi nepeaadi Kirienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi KapTku) MDiATBEPIKYETHCS BIACHOPYYHHUMH MiANMCAMHU
BigmoBiaHO [epkateniB, iX YHNOBHOBa)XCHHMX MPEACTABHHUKIB 1 YIMOBHOBXEHHX MpencTaBHUKIB Opranizamii Ha
BIJIIOBITHUX TJOKYMEHTaX, 10 30epiratotbcs y banky.

1.4. Tlpu orpumanni Kaprokx (oxpim LludpoBux kaprtok) Jlepkarem MOBHHHI MPOCTAaBUTH HAa HUX (Ha
CremialbHUX CTPIYKax JUIs MiAMUCY) CBOI BIACHOPYYHI MI/ITUCH.

1.5. Bumyck i Bugaya ay6mikarie Kaprok (oxpim LndpoBux kapTok) 3aiiicHIOIOTECS BaHkOM y mOpsaKy,
aHAJIOTIYHOMY [0 TIOPSJIKY BHUITYCKY 1 Buaadi KapTok.

1.6. Kaprku i nybmikatn Kaprox (y Tomy wucimi iX peKBI3HTH) MOXYTh 3aCTOCOBYBATHCSA ICIS iX
orpuManHs Jlepkatensimu (y BHUIaAKax OTpuUMaHHS KapTok yHNOBHOBaXEHMMH TMpeJcTaBHUKamMH JlepkaTemniB i
YIIOBHOBa)XKEHUMH TIpescTaBHUKaMu Opranizauii — 3a ymoBH aktuBauii Kaptok Oesnocepennbo /[lepxarensmu uepes
KonTakT-mieHTp).

2. Crpoxk gii KapTox

2.1. Kaprku (B T.4u. LludpoBa kapTKa) BUIYCKAIOTbCA Ha CTPOK, BU3HAaYeHUH 3rifgHo 3 Tapuduum nakeTom,
Ha yMOBax SIKOro oOciyroByerhest Biamosimauii KaprkoBuit paxyHok. ITpu npomy, Ha Kaprkax (okpim Ludposoi
KapTKH) 3a3HAYAIOThCSA MICAIb 1 PiK, 10 SKAHW BOHU MifOTh (10 OCTaHHIM KaJCHIAPHUN IEHb BIAMOBITHOTO MICSIT
(BrimrouHO)). Micsnp 1 pik, o sxkuid nitoTe L{ndposi kapTku, 3a3Ha4alOTHCS y IUIATDKHOMY 3acTOCYHKY. CTpok mii
HudpoBoi kKapTKu CTAHOBUTH 3 POKH.

[udposa kapTKa He MEPEBUITYCKAETLCS 3a iHIIIaTHBOIO baHka Ta He Moe OyTH IepeBUITYIICHA 32 1HIIaTHBA
Kuienra.

. CE%_iAT "Yl(lgeKCiMGaHK" oo
I[O KapTKOBOFO PaxyHKy, A0 SKOI'0 BUIIYIICHA HH(prBa KapTKa, KiieHT MOXe THITIHIOBAT BUITYCK 3BUYaNHO1

Kaptku (3 Gpi3udaHuM HOCiEM).
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2.2. [y6mnikatu Kaprok (okpim IndpoBoi kapTku) BUITyCKAIOTHCSA Ha CTPOK, OCTAHHS J1aTa sIKOTO BiAMOBiAae
OCTaHHI# maTi CTPOKy Aii opuriHamiB KapToxk.

2.3. His KapToxk mpumuHS€THCS AOCTPOKOBO Y BHMAAKaxX 3aKpHUTTS BiAMOBiAHWX KapTkoBHX paxyHKIB i
posipBanus oroBopy, a Takox Moke OyTW NpUNMHEHA y BUMAAKax 3MiHM BiamoBimHux TapudHuX makeTiB Ta B
IHIINX BUIMAJKaX, BU3HAYEHMX YHHHUM 3aKOHOJABCTBOM YKpaiHM (y TOMYy YHCII 3aKOHOJABCTBOM Yy cdepi
0aHKIBCBKOI MisUIBHOCTI, Y cdepi 3amobiranHs Ta MNPOTHIIT Jeraiizamii (BiAMHBaHHIO) IOXOMIB, OJEpPIKaHUX
3I0YMHHUM LUIIXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepi BATIOTHOTO PETyIIOBaHHS TOIIO), MPaBIIIaMH TUIATIHKHUX cucTeM, [IpaBmiamu banky i YMoBamu 10roBopy.

2.4. KapTku He MOXYTh 3aCTOCOBYBATHCS IiCIsl TMPUIMHEHHS 1X Jii (Y TOMY YHCII MPUIWHEHHS iX Jii
JOCTPOKOBO). Y BUmNagkax oTpuManHs Bifg banky Bumor mono moBepHeHHs Kaprok (3 ¢isuuHuM HocieMm) (y ToMy
gucii Kaproxk, 3a skuMu ockapyroTbes omnepaiii) Kiient 30008’ a3annii moBeprat Taki Kaptku no banky mpotsrom
10 (mecsiTH) KaneHIApHUX THIB, HACTYITHHUX 32 JTHEM HaJlic’TaHHA baHKOM BUMOT 100 iX TTOBEPHEHHS.

3. PIN-xoan

3.1. bank 3xiiicHioe rernepyBanHs PIN-koniB 10 koxHOI i3 Bumymenux Kaprok (okpim L{udpposoi kaptkn), y
ToMy dncai 1o xyomikatiB Kaprok i mepeBunymennx Kaproxk.

3.2. 3 MeTOI yHEMOXIMBICHHs 3AiHCHEHHS 3a KapTKOBMMHU paxyHKamH omepauii, iHiliioBaHUX TPeTiMH
ocobamu, sIKi He MarOTh MPAaBOBUX IiICTaB I 1b0T0, baHk 3xilicHIoe reHepyBanHa PIN-KomiB B aBTOMaTH30BaHOMY
pexumi (6e3 moctymy mo iHpopmarii mpo 3reHepoBaHi PIN-komm Oyap-skux ¢i3mdHEX 0Ci0, y TOMYy YHCII,
npauiBHuKiB banky). 3renepoBani PIN-konn
HaJICUJIAIOThCS JlepikaTelissM B aBTOMAaTU30BaHOMY pexxuMi Ha iXx Homepu MoOinpHUX TeedoHiB (3ac00aMU PyXOMOTo
(MoGinmpHOTO) 3B’s13Ky 1 Mepexi [HTepHer) micms Bumadi Kaprtok (i3 3acTocyBaHHSIM TEXHOJOTII, sika y TpoIieci
HaJICWJIaHHSI BUKJIFOUAE JOCTYM 10 iHpopmarii mpo 3renepoBani PIN-konu Oyap-akux npamiBHUKIB baHKYy).

3.3.  Orpumanns PIN-koziB miaATBEPIKYETHCSI

- BigomocTtsamu mnpo HaxmicnanmHa PIN — xoxie Ha Homep wmoOimpHOTO Tenedony J[lepxkarems, mio
30epiratotecs y banky (y ToMy 9HcCIi B €IeKTpOHHIN Gopmi).

3.4. He 3Baxarouu Ha Te, mo PIN-koau Bimomi BukitouHo JlepkatensM, baHk HamonerivmBO peKOMEHIYyE
3mificHioBaty 3MiHy PIN-komiB (reHepyBatm HOBI PIN-komm camocTiitHO) onpasy micis ix orpumanHs Bin baHky.
Hepxarteni maroTh npaBo 3MmiHIOBaTH PIN-KOAM HEOOMEXeHy KiIbKICTh Pa3iB 3a JOMOMOTOI0 TUIATKHUX MPHUCTPOIB,
SK1 MalOTh Taki QYHKIIOHAIBHI MOXKIMBOCTI.

3.5. Jlepxkareni He moBWHHI posrojomyBatd PIN-komu Oynp-skuM TpeTiM ocobaM (y TOMY YHCHII CBOIM
Mpe/ICTaBHUKAM 1 npariBHIKaM baHky) Hi 3a sikux oOcTaBuH (y TOMY YHCII TIPH iHIIIFOBaHHI IJIATHKHUX OTIEparlii).

3.6. PIN-xomm BuKOpHCTOBYIOTBhC JlepkaTensiMu y BUNAIKaxX IHIIIIOBAaHHA ONepalid y MaTihXHUX
NPUCTPOSIX 3a Aonomoror Kaprtok (kpiM miatiHuUX omepamiid y mepexi IHreprer). Jlepxareni MOBHHHI BBOIUTH
PIN-kou Ha KiaBiaTypax 3a3Ha4eHUX IPHUCTPOIB BUKIFOYHO OCOOMCTO 1 BUKIIFOYHO Y BUIIAIKaX, KOJH L€ BUMAraeThCs
TUTATDXHUM TIPUCTPOEM TIiJT Yac iHIIIFOBaHHS TUTATIXHOI OTeparii.

3.7. Sxumio npu iHINIFOBaHHI IUIATIKHMX OIEpalliii TpU4i BBEIECHO KO/, 1110 He Biamosinae PIN-komy, Bank
0o0MeXy€e MOXIIMBICTh TOJANBIIOTO IHIMIFOBAHHSA IUIATDKHUX OIepaliil i3 BUKOpUCTaHHAM Takoro PIN-komy.
CkacyBaHHSI TaKOro OOMEXEHHS € MOXIIMBUM Yy pasi 3BepHeHHs1 Jepkatens no banky (y Tomy umcii 3acobamu
JucraHmiiiHOro 00CIyroByBaHHS) 3 BiJITIOBIIHAM KIIOTIOTAHHSIM.

4. 3pilicHeHHs onepauiii i3 3acrocyBannsim Kaptok

4.1. I3 3actocyBanHsaM KapTok Ta/ab0 iX peKkBi3WTIiB MOXKHA iHIIIFOBATHU IJIATDKHI Oreparii 3a BiAOBITHUMH
KapTkoBuME paxyHKaMu, OTPUMYBAaTH 1HQOPMAIIIO M0JI0 CTAHY TAKUX PAXYHKIB i 3AIMCHEHHUX 32 HUMH IJIATIKHHX
orepauii, a TaKoX BUYMHATH iHIII Jii, BU3HAYE€H] YNHHUM 3aKOHOAABCTBOM YKpaiHM, MpaBUJIaMHM IUIATIXXHUX CHCTEM,
[IpaBunamu banky i YMoBamu 10roBopy (32 BHHSATKOM BHINAJKIB, KOJIM BUYMHEHHs BIINOBITHHMX il 3a00pOHEHE,
oOMexeHe TOIO 3TiJHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCII 3aKOHOJIABCTBOM Yy cepi OaHKIBCHKOI
JisUTbHOCTI, ¥ cdepi 3amobiranHst Ta IPOTHIIT Jeramizailii (BiIMUBAHHIO) JIOXOJIB, OJICPKAHHUX 3JIIOYMHHUM IIUIIXOM,
(inaHCyBaHHIO Tepopu3My Ta (PiHAaHCYBAaHHIO PO3MOBCIOMKEHHS 30p0Oi MacoBOro 3HMIIECHHS, y cdepi BamOTHOrO
pEeTyJIOBaHHS TOWIO), TIPaBHIIAMH TUIATIKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

4.2. TlpoBeneHns omepariii i3 3acrocyBaHHsM Kaprok Ta/abo iX peKBI3WTIB, a TakoX O(OPMIICHHS
JIOKYMEHTIB, SIKi CTOCYIOTBCS TaKHX OIepalliif, 3iiCHIOIOTHCS BiIIMOBIHO 0 YMHHOTO 3aKOHOJABCTBa YKpaiHW i
KpaiH, B SIKMX iHILIIOIOTHCS Taki omepaii, IpaBuil MiIaTiKHUX cucteM, IlpaBun banky, HOpMAaTUBHHX 1 PO3NOPAIUNX
JIOKYMEHTIB CY0’€KTIB TOCIOJApIOBaHHS, sSKi NpHiMaioTh KapTku 1 1X pekBi3uTH 0 OOCIYroByBaHHS, YMOB
JIOTOBOPY. IHIIiFOBaHHS TakuX omepalliii 3MiHCHIOEThCS NUIAXOM HaAiciIaHHS 10 baHKy BiAmoBigHHX EnexTpoHHHX
JIOKYMEHTIB (3 JoJaBaHHAM J10 HUX EnexTpoHHuMX mignucie JlepkareniB y BUIaAKax, KOJH 1€ HEOOXiTHO 3TiTHO 3

MpaBWJIaMH IJIATOKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy). CEJL AT "YxkpekcimM6ank"
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4.3. TIlnatixHi oneparii i3 3acTocyBaHHIM KapTok Ta/a00 iX pekBi3uTiB (y TOMY YKCJIi BUAATKOBI OIepallii 3
KapTkoBux paxyHKiB 1 ormepariii i3 3apaxyBaHHS KOINTIB Ha TaKi paxyHKH) 3MIHCHIOIOTHCS 3 ABTOPH3AIEI0 TaKUX
omeparliii abo 0e3 ix ABTOpH3aIlii — 3aJISKHO BiJl TOTO, UM HaIiWAYTh 0 baHKy BiJMOBiIHI aBTOpHU3AIliiHI 3amUTH. Y
BUTIaJIKaX HAIXOMKeHHs 10 baHky aBTOpH3auiiHUX 3amuTiB ABTOpHU3allisi MOXKe OyTH YCHIIIHOIO JIMIIE y BUIAIKaX,
SKIIIO CYMH TaKHX TUIATDKHUX Omepalliii He MepeBuIyoTh BurparHi cymu.

4.4. 13 3acrocyBannsm Kaptok (oxpim Ludposoi kaptku) [Hepikateni MoxyTh oTpuMmyBaTu 3 KapTkoBux
PaxyHKiB rOTiBKY y Kacax baHKy Ta iHIIMX yTOBHOBa)KEHUX OaHKiB, y bankomarax.

I3 3acrocyBanusm Kaprtok Jlepkaremi MoXyTh oTpuMyBaTh 3 KapTKOBHX paxyHKIB TOTIBKY Bia 1HIIHX
cyO’€eKTIB rocrofaproBaHHsl, sSKi npuitMaroTs KapTku 1o oOciyroByBaHHS (Y TOMY YHCII 3 METOIO BHAAdi TOTiBKH (i3
3aCTOCYBaHHSM TATHKHUX MMPUCTPOIB (30KpeMa, IUIATHKHUX TEPMiHANIB) a00 y MyHKTaX HaJaHHS (PiHAHCOBUX TOCIYT).
Otpumanns 3 KapTkoBuUX paxyHKIB TOTIBKH Bil Cy0’€KTiB TOCHOAApIOBaHHA, fAKi MNpuiiMaroTh KapTku 10
oOcayroByBaHHsS (y TOMY YHCII 3 METOIO BHAa4l TOTIiBKH (i3 3aCTOCYBaHHIM IUIATDKHUX TIPUCTPOIB (30Kpema,
IUIATDKHUX TepMiHaiiB) abo y MyHKTaxX HalJaHHA (iHAHCOBHX IOCTYT), MOXKE 3AIMCHIOBATHCS Y MeXax JIiMITIB,
BCTaHOBJICHUX BiJNOBIJHUMH IUIATUKHUMH CHCTEMaMH, 1 JIMIIE 32 YMOBM OJHOYAcHOI oOIjaTh NpuaOaHux i
OTPUMAHHX Yy TaKuX Cy0’€KTIB TOBapiB, pOOIT i MOCIYT.

45. I3 3acrocyBanHsMm Kaprok (oxpim Lludposoi kapTtkm) Jepkarermi MoxyThb BHOCHTH Ha KapTkosi
pPaxyHKH TOTiBKYy 4epe3 kacu baHky, mimaTiHi mpucTpoi, QyHKIIOHaN SKHX J03BOJISIE BUMHEHHS TAKUX IUIATIKHUX
orrepartii.

4.6. I3 3actocyBamHaM Kaprtok Ta/abo ix peksBizuTiB Jepxkarenai MOXYThb iHILIIOBAaTH 3IIACHEHHS
0e3roTiBKOBUX IUIATKHUX OMepaliii, 30Kkpema, onepariii o0 OIuIaTH TOBapiB, POOIT 1 MOCIyYT, MepeKasy KOIITIB 3
KapTkoBux paxyHKiB Ha iHII paXyHKH (y TOMY YHCIi, 3 BAKOPHUCTAHHAM PEKBI3UTIB TUIATIKHUX KAPTOK OTPUMYBaviB
KOIITIB) TOIIO.

3nilicHeHHsT 0€3rOTiBKOBMX IUIATDKHHUX OIMepalid Moske iHimiroBatucsi i3 3acTocyBaHHAM CucreM
JIUCTAHIIIMHOTO 00CIYrOBYBaHHS, IJIATHKHUX 3aCTOCYHKIB, IUTATIHUX MPUCTPOIB, Yepe3 Mepexky [HTepHET Toio.

3milicHeHHs 0€3rOTIBKOBHX IUTATIXHUX oreparliit 0e3 disuuHoro 3acrocyBanHs KapTok (Hanpukiam, y Mepexi
[HTEpHEeT) iHIIIOETHCS NMUIAXOM 3aCTOCYBaHHS pekBi3uTiB KapTok, HEOOXimHMX AJisl 3AIHCHEHHS TaKWX IUIATLDKHAX
omepailiii . BiamosigHe 3acTocyBaHHs PeKBi3HTIB KapTOk BBaka€ThCs HAJCKHUM IHIIIFOBAHHSIM 3IIHCHEHHS TaKUX
omepartiii 3a 3rogoro Kiienra/Jlepxareds.

[lig dgac imimitoBaHHS Tepeka3y KOINTIB 3ac00aMM TUIATDKHOTO 3aCTOCYHKY B MEXKax CEpBICY IUIATiIXHOI
cuctemu Visa International «mepeka3 3a HomMmepoM Tenedony» KilieHT Ma€ MOKIIHBICTB, 3aMiCTh PEKBI3UTIB TUIATIKHOT
KapTKH OTpUMYyBaua, 3a3HayaTd HOro HOMEp MOOUILHOrO TeledoHy, a TaKoXK CaMOCTiHHO 3acobamu MoOinbHOTO
OaHKIHTY HamamTyBaTH (TiAKIOYUTH) a00 CKacyBaTH (BiIKIIOYHMTH) Iel cepic mist cBoei KapTku 3 ypaxyBaHHIM
YMOB Ta OCOOJIMBOCTEH 3/1iHCHEHHS MepeKa3iB 32 HOMEPOM MOOUILHOTrO TenedoHy, BU3HAUCHHUX MiamyHkroMm 10.5.6
YMOB 10T0BODY.

4.7. Jlepxatenmi MOBWHHI KOHTPOJIOBATH il yCiX TpeTiX oci0, sSIKUM TpaBoMipHO meperano KapTku ams
3MiiCHEHHS TUIATDKHUX onepanid 3 HuUMH (kKacupiB, odilliaHTiB Tommo), a came 3abe3meuyBard, moO mii 3
BiamoBigHUMHU KapTkami i iX peKBi3UTaMy BUKOHYBAIUCS BHKIIIOYHO y MIPUCYTHOCTI Ta y 1ot 30py Jlepxkarenis, 6e3
MOJKJIMBOCTI KOTiFOBaHHS PEKBi3UTiB KapToK 1 BUTOTOBIIEHHS KO, aHAIIOTIB, Ay0OIikartiB Tomo KapTok.

4.8. Jlepxateni MOBWHHI TepeBIPATH PEKBI3UTH YeKiB, KBUTAHIIA TOIIO (JaTa, cyma, BallOTa OTeparlii),
odopMIIeHNX 3a MJIATIHKHUMHE OIepallisiMy i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3uTiB, 32 MOTPEOH — MiANMUCYBATH
Taki JOKyMeHTH. [I[pUMipHUKH TakuX JOKyMeHTiB [leprkaTens MOBHHEH 30epiraTd MPOTATOM CTPOKiB, BCTAHOBICHUX
JUTSL OCKap)KEHHS BiAMOBIAHUX IUIATIKHUAX ONepaIliid.

49. VYci mnarikai omepamii Ta iHON fii, 34iiicHeHi i3 3acrocyBaHHsAM KapTok, BHUNYIIEHHX Ha iM’s
JepxateniB, BBAXKAIOTHCS ONEPallisiMH 1 TisiMH, 3icHeHUMH Bijl iMeHi KitienTa.

4.10. Ocob/uBocTi 3ailicCHeHHS IVIATIKHUX onepaniii i3 3acTocyBaHHAM IVIATIKHUX NPUCTPOIB

4.10.1. VY Bumamkax iHII[IIOBaHHS IUIATDKHUX ONEpalliii y IUIaTIKHUX HMPHUCTPOSAX 3a jgonomoror Kaprok
Jeprkatelni MOBHHHI YB2)KHO O3HAWOMITIOBATHCS 3 ycCi€lo iHQoOpMAIi€o, 10 HalaBaTUMEThes (BimoOpaxkaTuMeThbes,
BUBOJUTHUMETHCS, IPYKYBaTUMETHCS TOLIO) TaKUMM NPHUCTPOSIMH, Ta HAJEKHO BHKOHYBAaTH yCi 1HCTPYKUil LIOA0
poOOTH 3 TAKUMHU TPUCTPOSIMH (Y TOMY YHKCIII BiIIOBIIHO /10 MEHIO KOMaH]I TAKUX IIPUCTPOIB).

4.10.2. 'V Bumamkax iHII[IIOBaHHS IUIATDKHUX OINEpalliil y IUIATIKHUX MPHUCTPOSX 3a jgonomororn Kaprok
Heprxaterni TOBUHHI NEPEKOHATHCS, IO iX KIaBiaTypH 1 KapTONpHUIMadi HE MICTATh KOAHUX CTOPOHHIX MPHCTPOIB i
€JIEMEHTIB, a TaKOX BIIMOBIJAIOTh 300paKeHHAM KJaBiaTyp i KapTONpHUIMaiB, IO MICTATHCS Ha MOHITOpax TaKuX
IUIATDKHUX TPUCTPOIB (32 HAsBHOCTI). Y BHIIQJKAaX BHSBICHHS BiJIMIHHOCTEH MOJAIbIIE 3aCTOCYBAaHHS TaKHX
IUIATDKHUX TIPUCTPOIB  KaTeropuuHo 3a0opoHsieTbes, JlepkaTeni NOBMHHI NPUIMHATH oOmepanii 1 HeraiHo
noBiiomiaTi KOHTaKT-IIeHTPY BiIMOBiIHY 1HPOPMAIIIFO.

4.10.3. VY bankomarax BCTaHOBJICHO OOMEXEHHS 4yacy AJIs TOTO, 00 3a0paTuEPAOBhQIWEHQTH ITICI iX
nosiBU (Jiekinbka cekyHn). [licist crumBy Takoro CTpOKY TPOIIOBI OAHKHOTH MOXYTh OyTH 3aTpuMani bankomarom. ¥
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TaKMX BUIAIKaX HEOOXigHO 3BepraTucs 10 baHKy 11 BperymoBaHHS cTaHy KapTKOBHX paxyHKiB IIUIIXOM ITOJaHHS
NMCBMOBHX NPETEH31H Y MOPSIIKY, BU3HAUCHOMY Y MOBaMH JIOTOBOPY.

410.4. VYV Bumaakax 3aTpuMaHHsd KapToxk TIUIaTDKHUMH OpUCTposMU JlepkaTeni IOBMHHI HETraiHO
NoBiJOMIISITH Tpo 1e KOHTakT-UeHTpy, a TakoX 3BepTaTtucs A0 baHky s BperymoBaHHS cuTyauii (30Kpema,
IUIIXOM BHUITyCKy HOBUX KapTok 3 ofqHOYacHMM BHeceHHSM 3aTpuMaHux Kaprtok mo Crom-crmcky) y HOpSAKY,
BCTaHOBJICHOMY YMOBaMH AOTOBOPY.

411. OcobauBocti 3ailicHeHHs1 M0OIJIbHUX IUIATEXKiB

4.11.1. Jlepkarem MOXYTbh 3MiHCHIOBaTH MOOITBHI TUIATEXI:

- 4epe3 IJIaTiHI IpUcTpoi, ocHamleHi Texnonoriero NFC;

- Yy IUIATDKHUX 3aCTOCYHKaXx;

-y Mepexi I[aTepHeT Ha calTax TOPrOBIIB, $KI MIATPUMYIOTH (QYHKIIIO TPHAMAHHS IUIATeXIB 3
BUKOpUCTaHHSIM TOKEHiB.

411.2. Jns 3piiicnenHs MoOinsHEX TaTexiB Jlepskateni moBunHHI camocTiiiHo ToxenizyBatu Kaptku i
aktuByBatn TokeHu (i3 BBemeHHsM OTP-mapomi, Hagicmanux bankom Ha ix Homepu moOinmbHuX TenedoHIB y
HOPSIIKY, BU3HAUEHOMY Y MOBaMH AOTOBOPY).

411.3. Mo onmuiei Kaptku moxke OyTH CTBOpeHO aAekiibka TokeHiB (KibKiCTh TOKEHIB, IO MOXYTb
cTBOproBaTuCs 10 ofHiei KapTku, Moxke OyTH oOMekeHa MpaBUIIaMH TUTATIKHOI CHCTEMH ).

4114. V mpoueci Toxenizamii Kaprok, akrtuBamii i BukopuctanHs TokeniB Jlepkareni NOBHHHI
JIOTPUMYBATHUCS MIPABWI, IHCTPYKIIiH, BKa3iBOK, MiJKA30K TOIIO, 10 MICTATHCS BIANOBIIHO Y IUIATIXHHUX 3aCTOCYHKAX
a0o Ha caliTax TOProBIIiB, SKi MATPUMYIOTH (QYHKIIiI0 TPUIMaHHS IJ1aTEXiB 3 BUKOPUCTaHHIM TOKEHiB.

4.11.5. Icropis 3gificHeHnx MOOINBHUX TUIaTeXIB MOXke OyTH AOCTYmHOMO JlepkareisM y IDIaTDKHUX
3acToCyHKax (y Mexax (h)yHKI[IOHATBHUX MOKIIUBOCTEH TaKUX JOJATKIB).

4.11.6. JlepxaTemni, BUXOASYM 3 BIACHUX MOTpeO (y TOMY YHMCII 3 METOIO JOTPUMAHHS BUMOT JI0 O€3MEeKH
3MiMCHEHHS IUIATIKHUX OMepalliil i ynpaBiIiHHSI pU3UKaMH), MOXKYTh 3/T1MCHIOBATH YIIpaBIliHHSA ToOKeHaMu, a came:

- TUMYacOBO NPHUITHHATH Jif0 TOKEHiB;

- IIOHOBJIIOBATH JIi0 THMYACOBO NPUMTMHEHUX TOKEHIB;

- 3pilficHIoBaTH BUaajaeHHSA ToKeHIB (IOHOBICHHS Aii BUAAICHUX TOKEHIB € HEMOKIIHBHIM).

Take ynpaBmiaas TokeHaMu 3MIHCHIOETHCS 3 TOTPUMAHHIM Y MOB JIOTOBOPY (30KpeMa, IUITXOM 3BEPHEHHS 110
KonTtakT-11eHTpY), TpaBui mnatixHUX cucteM, [IpaBun banky, mpaBun poOOTH IUIATIKHHUX 3aCTOCYHKIB 1 BUMOT
TOPTOBIIIB, SIKI TIATPUMYIOTh QYHKI[iO IPHIMAHHS TUIATEKIB 3 BAKOPUCTaHHSAM TOKEHiB, BiAMOBIIHO.

[Ipu upomy, Jlepxateni 000B’sI3KOBO MOBHHHI HETAHO 1HIMIFOBATH BUJAIeHHS! TOKEHIB y BUTIAKAX:

- BUSBJICHHs 31aMy MoOOIIBHUX IPUCTPOIB TpeTiMu ocobamu a00 BHHUKHEHHS T1103PY TIPO TaKHH 371aM;

- BUSBJICHHSI HEMPaBOMIPHOTO JOCTyNmy N0 MOOITbHUX NPUCTPOIB TPETIMH oco0amMu ab0 BHUHWUKHEHHS
Ii103pU PO TaKUH JOCTYII,

- BHABIIEHHS IHIINX MOPYIIEHh BUMOT O€3MEeKH 100 JOCTYIy A0 MoOUTEHUX IPUCTPOIB Ta/abo IUIaTiKHUX
3aCTOCYHKIB;

- mepenadi MoOUTBHUX TIPUCTPOIB TpeTiM ocobaM (y TOMY YHCHI IJII PEMOHTY, MEePEpOOKH, THMYACOBOTO
BUKOPHCTaHHS a00 y BIACHICTH TOIIIO);

- 3HUIIEHHA abo iHmoro BUOYTTS MOOITBHHX TMPHUCTPOIB 3 BojofAiHHA JlepkaTeniB (y ToMy 4ucii 3a iX
BJIACHUM BOJICBUSIBIICHHSIM).

- THUMYacoBO NpUNMHATH Iito TokeHiB y Bunajakax BHeceHHs Kaptok no Cton-cnucky.

4.11.7. TokeHu 30epiraroThCcs y 3amn(pOBaHOMY BUTISAI Y 3aXWIIEHHX 0a3zax JaHWX BiIOBITHUX
IUIaTKHUX cucTeM. Beeneni [epikartensmu y mponenypi ctBopeHHs TokeHiB pekBizutu KapTok He 30epiratotbcs y
MOBHOMY 00Cs31 HI B IUIATOKHHUX 3aCTOCYHKaX, Hi B MOOUTBHUX MPHUCTPOSAX, IO MOCHITIOE Oe3MeKy 3aCTOCYBaHHS
Kaptoxk i ix pexBizuTiB. 30epexeHi Ha MoOINbHUX NPUCTPOAX HOMEPH TOKEHIB HEAOCTYIHI AJISl IEPETIIAY 1 KOPCTKO
NOB’s13aHi 3 0THUM MOOUIEHIM MPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPUCTAaHI 3 iHINX MOOLITBHUX MIPUCTPOIB.

4.11.8. bank pekoMeH/ye (IIPONIOHYE) 1O BUKOPUCTAHHS TUIATIXKHI 3aCTOCYHKH, sIKi po3po0OieHi bankom abo
ocobamu, 3amydeHUMHA baHKOM /10 po3poOKHM TakuX AOAATKiB, 1 BpoBaykeHi baHkoM B ekcmyartauito. [Ipu npomy,
Jepkateni Ha BIaCHUHA PU3UK MOXYTh BHKOPHUCTOBYBATH IUIATIXKHI 3aCTOCYHKH, SIKI PO3pOOJIEHI 1 BIPOBaKEHI B
eKCILIyaTallif0 1HIIUMH 0CO0aMH.

4.11.9. KiieHT yCBiIOMITIOE 1 TIOTO/PKYIOTHCS 3 THM, III0:

- ympaBniHHA ToKeHaMH 3AIHCHIOETHCS JlepKaTensiMu caMOCTIHHO 1 Take yIpaBJIiHHSA HE CHHXPOHI3YETHCS 3
yrpaBniHasIM KapTkamu, 3a JOMOMOror sikux Oynu cTBopeHi BiamoBimHi TokeHu (30kpema, skmio ais Kaptku
npunuaeHa abo Kaptka BHeceHa no Crom-cnmmcKy 3 mpaBoM mojanblioro ii BuwirydeHHs 31 Cron-cmucky, Tokew,
CTBOpeHHUil 3a ii J0mOMOroro, MoXe BHUKOPHCTOBYBATHCS [UIS 1HILIIOBaHHsS IUIATDKHUX ONepauiid 3a BiANOBIIHUM
KapTkoBuM paxyHKOM 10 MOMEHTY NPHUIIMHEHHS il a00 BUaJIEHHs Takoro TokeHa); CEJL AT "YxkpekcimM6ank"
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-y Bumaakax mpunuHeHHS mii KapTok TokeHH, CTBOpEHI 3a iX JOIOMOTOI0, MOXYTh OYTH IIOB’s3aHi 3
HoBuMu KapTkamu, BumymeHuMu BignoeimamMm Jepxkartemsim. Ilpm mpomy, Jlepkaresni ITOBHHHI TEPEBIpSTH
BIJMOBiAHY MOB’s3aHICT, TokeHiB 3 HOBUMH KapTkamu (y ToMy umcii y cBOiXx MOOUIBHHUX HPUCTPOAX) MicCIs
orpuMaHHs Takux KapTok. Skimo baHk He 31iCHUTE Take OB’ s3yBaHHs, Jepxareni (3a moTpedu) MOXKYTh BUKOHATH
CTBOPCHHS HOBHX TOKEHIB 32 TOTIOMOT0I0 HOBUX KapToK;

-y BUNagKax 3[iHCHEHHs IUIaTDKHUX OMepaliii 3 BUKOPUCTaHHSM TOKEHiB, CTBOPEHHMX 3a JOMOMOTOIO
KapTok, siki Ha MOMEHT iHIllIFOBaHHS TaKKMX Oreparlliii BHeceHi 10 CTOM-CIUCKY, pU3UK 30UTKIB BiJ| 3[IHCHEHHS TaKUX
omepariiii Hece KimienT. bank pekoMeHIye THMYacOBO MPUITMHATH Aif0 TOKeHiB y pa3i BHeceHHA BiamoBiganx KapTok
1o CTon-CIucKy;

- nist TokeHiB MOxe OyTH mpuIIMHEHa baHKOM y pasi, SKIIO BiAMOBIIHO 0 HOPM YHHHOTO 3aKOHOJABCTBA
Ykpainu (y TOMy 9HCITi 3aKOHO/IaBCTBa y cepi OaHKIBCHKOI MisLUTFHOCTI, y cdepi 3armobiraHast Ta MpOTHIIl Jieranizaril
(BIIMHUBAHHIO) JOXOMIB, OAEP)KAHWX 3JIOYMHHUM [UISIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOIKEHHST 30poi MacoBOro 3HMIICHHS, Y cepi BaJIOTHOTO peryitoBaHHs Tomo) bank mae mpaBo abo
3000B’s13aHUH  OOMEKUTH MOJKIJIMBICTh TIPOBEJCHHS omepauiii 3a BiamoBinHuMH KapTKoBUMH paXyHKamw,
BiZIMOBHUTHCS BiJl TPOBEACHHS TaKMX OTEpalliif Ta/ado MmiaTpuMaHHs JUTOBUX BiTHOCHH 3 KitieHTOM TOTIIIO.

4.12. OcobauBocti 3acTocyBanns Cepgicy Mastercard ABU

412.1. Hlomo ycix HepxareniB, sikum BugaHo Kaptu muatiknHoi cuctemu Mastercard, oO0B’SI3K0BO
3actocoByeTbes Cepic Mastercard ABU y pasi, sikmio pexsizutu Takux Kaprok [lepxkarens 3akpinuB (3apeecTpyBaB
13 BBEJICHHAM YCiX HEOOXITHHX JUIA IIHOTO PEKBI3UTIB) Y MOOITFHIX 3aCTOCYHKaX, Ha BeD-caliTax y Mepexi [HTepHer,
y Iporpamax IiaTixuoi cucremMu Mastercard Juist 3aifiCHEHHSI PETYJSIPHUX 1 IEPiOANYHUX TUIATEXKIB.

4.12.2. Ha BuUKOHaHHS BUMOTI IUIaTiXHOi cucteMu Mastercard bank aBromarnuyHO mepenae iH(OpPMAIIi0
mono Kaprok mi€i mumatixHOi cuctemwu, sika HeoOximHa mis monanbinoi aktuBamii Cepsicy Mastercard ABU (6e3
MOB1IOMJICHHS PO 11e JlepskareiB).

4.12.3. PexBi3utu KapToK IutaTikHOI cucteMu Mastercard, 3akpiminenux Jepkatenem y MOOITBHHX
3aCTOCYHKax, Ha BeO-caifTax y Mepexi [HTepHeT, y mporpaMax rmiati>kHoi cuctemu Mastercard (siki 6epyTh y4acTh B
Cepgici Mastercard ABU) aBTomaTi4HO OHOBIIOIOTECS Y paMkax Cepicy Mastercard ABU.

4.13. OcobauBocti 3actocyBanusi Texnosorii 3DSecure

4.13.1. 3 meTor0 MigBUIIEHHS O€3MeKH MPOBEICHHS IUIATDKHUX OIepamii i3 3actocyBaHHsAM Kaprok, mio
HIIIIOTECA y Mepexi [HTepHeT (Ha BeO-caiitax, aki miarpuMyroTh TexHojorii Verified by Visa (VbV), Mastercard
SecureCode, Mastercard Identity Check) bank Mae mpaBo NPOBOAWTH MOJATKOBY MEPEBIPKY NPaBOMipHOCTI
IHIIIIOBaHHS TaKMX IJIATHKHMAX omepamniii nuiixoM 3actocyBanHsi Texnounorii 3DSecure, a came NIISXOM HaJliCIaHHS
Ha Homepu mo6inbHux Tenedonis depxareniB OTP-naponis.

Jlnist 3aBepIIeHHs] MPOBEACHHS TaKWX IJIATOHKHUX orepalliil Jlepxareni MOBUHHI BUKOPUCTOBYBATH HaJliCIIaHi
bankom OTP-naposi nuisxoM iX BBeIEHHS Y BIJTIOBIIHI OIS HA BEO-CTOPIHKAX.

4.13.2. 'V pasi HeBipHoro BBeneHHs OTP-mapomiB mig wac iHIIifOBaHHS IUIATDKHHUX OleEpamid i3
3actocyBaHH:IM KapTok, mio iHilio0ThCS Yy Mepexi IHTepHeT, baHk Mae mpaBo BiIMOBUTHCS BiJ] MMPOBEICHHS TaKHUX
TUTATKHUX OTeparliii.

4.13.3. 'V Bumaakax, Konu Ha BeO-caiitax y mepexi IaTepHer He miarpumyethcst TexHonoris 3DSecure,
omeparliii i3 3actocyBaHHsIM KapTok MOXYTh IiHINIOBaTHCS dYepe3 Taki caiTh Oe3 BIAMOBITHOI JTOAATKOBOI
aBTeHTudikaii epxaremni (ToOTo, MuIle 3 BBEACHHIM pekBi3uTiB KapTok, mo 3a3HaueHi Ha HUX: HOMepiB KapTok,
tepmiHiB ix aii, Kogie CVV2/CVC2).

4.13.4. Be0-caiitu, axi miarpumytots Texnonorito 3DSecure 000B’si3k0BO MatoTh Jiorotunu Verified by
Visa (VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

5. 3nilicHeHHA PO3PaxyHKIB 3a IVIATiXKHUMHU onepanisgsMu i3 3actocyBanHam Kaprok

5.1. Po3paxyHOK 3a KOXHOIO IUIaTDKHOIO OIlepaui€ro i3 3acrocyBaHHSM KapTok Ta/abo iX pekBi3uTiB (3a
BUIaTKOBUMH TUIATOKHUMHE onepauisMu 3 KapTKoBUX paxyHKIB 1 MJIaTHKHAME OIepallisiMU i3 3apaxyBaHHs KOIITIiB Ha
TaKi paxyHKH), 3M1HCHIOETECSA y TAKOMY TIOPSAKY:

5.1.1. VY Bunazky, sKIIO IJIaTDKHA OIEpalis 3aiHCHIOBANAcsAd 3 ABTOPH3aIli€l0 1 BOHA MPOMIIIA YCIIIIHO,
bank 6nokye Ha BignoBigHoMy KapTkoBomy paxyHKY (3 MeTOIO 3abe3nedeHHs! MOJANIBIIOr0 HAJIEKHOTO PO3PAXYHKY
3a TaKOI IJIATKHOKO OTEpalli€lo) KOIITH y CyMi, po3paxoBaHiii BaHKOM BHXOMASYM 13 CYMH 1 BaJIIOTH TaKOl IUIATIHKHOT
orepallii, BKa3aHUX B aBTOPH3AIIMHOMY 3aITUTi, BAIIOTH, B SKii TUIATKHA OpraHi3allis IIATIKHOI CHCTEMH MTPOBOUTh
po3paxyHku 3 bankom, Kypcy 0OMiHy BajJlOTH, BCTAHOBJICHOTO IIATIXKHOIO OpPTaHi3ali€lo IAaTHKHOT CUCTEMHU Ha ATy
IHIIIFOBaHHS TaKoi IJIAaTiKHOI omeparllii, BaoTn KapTKOBOro paxyHkKa, KOMEPIIHHOTO Kypcy KyIiBii / mpojaxy /
00MiHY 1HO3eMHOI BaIOTH, BCTAHOBJIEHOTO baHKOM Ha JlaTy iHIMiFOBaHHS TaKol IIATKHOI onepartii, CcyMH KOMIiCiiHHOT
BUHaropoau baHky, a Takox IHIIMX TMOKAa3HUKIB 1 YMHHHKIB, IO BPaxoBYIOTbCA Ui LBOIO 3TiHO 3 YWHHUM
3aKOHOJABCTBOM Y KpaiHu, IpaBUIIaMH IIATKHOI cucTemy, [IpaBunamu banky 1 Y MOBaMpiIOF 0BgRYeiS6TROK, Ha AKHUI
6sokyroThes Kot Ha KapTkoBoMy paxyHKy, BusHadeHo [IpaBunamu banky.
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Koy, 3a6mokoBani Ha KapTkoBOMY paxyHKy 3a pe3yibTaToM ABTOpH3aIlil IIaTiKHOI omepaltii, He MOXYTh
BUKOpHCTOBYBaTHCS KirieaToM (y TOMy YWCHi, IS 3MIHCHEHHS IHIMUX TUIATDKHUX OIEparliii) MpoTIroM CTPOKY iX
OJIOKYBaHHS.

5.1.2. Ilnarti>kHa opraHi3amis TUIATDKHOI CHCTEMH NPOBOAMTH PO3paxyHKH 3 baHKOM 3a mUIaTiKHOIO
OTIepaIli€r0 Y BANIOTi, BU3HAYEHII HEIO BIAMIOBIAHO 10 YMOB YKIIaJIEHOTO 3 baHkoM MoroBOpY (BaymtoTa po3paxyHKiB 3a
NPOBEICHUMH TIATHKHIMU OTepallisiMH 3a3HAYAETHCS Y BUITMCKaX 32 KapTKOBUMHU paXyHKaMH), y TAKHX CyMax:

-y pa3si, SKIO BalioTa TaKoi IUIATKHOI omepalii CHiBNagae 3 BAIIOTOIO, B SIKi MPOBOAATHCS PO3PaXyHKH
MIX TJTATKHOIO OpraHi3alliero aThKHOI cucTeMu 1 baHKoM — y cymi Takoi TiaTiHOi orepartii;

-y pasi, AKIIOo BaJIFOTa TaKoi IJIATKHOI Orepallii He CIiBIaaae 3 BATIOTOIO, B AKiH MPOBOASITHCS PO3PAXYHKH
MiX IIaTDKHOK OPraHi3aii€lo TUIaTOKHOI cucTeMH 1 baHkoM — y CyMi, po3paxoOBaHil IUIATKHOI OpTraHi3alli€ro
TUTATDKHOI CHCTEMH BHIXOISYH 13 CYMH 1 BaJFOTH TaKOi IUIATKHOI omeparii, Kypcy oOMiHy BalOTH, BCTAHOBJIEHOTO
TUTATDKHOIO OpTaHi3alli€ro IIaThKHOI CHCTEeMH Ha JaTy MPOBEICHHS PO3paxyHKiB i3 BaHKoM, Ta IHIIMX IMOKa3HUKIB i
YMHHUKIB, 10 BPaXxOBYIOTHCS IS IILOTO 3TiHO 3 MPaBUIaMH TUIATI)KHOI CHCTEMH.

Po3paxyHKM MK IUIaTKHOIO OpraHi3amiero IUIATDKHOI cucTeMu i BaHkoM 3IiHCHIOIOTBCS, SIK MPaBHIIO,
yOpomoBX 7 (cemMH) KalleHAapHHUX [IHIB, HACTYITHUX 3a JATOI0 IHIIIIOBaHHS IUIATDKHOI omeparlii, mpoTe, el CTPOK
MO’K€ OyTH ITPOJOBKEHUH 3TiTHO 3 MPABIIIAMH TUIATIKHOT CHCTEMH.

5.1.3. He miznime apyroro PoOodoro mHs, HACTYIMHOTO 3a JHEM IPOBEICHHS PO3PAXYHKY 3 ILIATIKHOIO
OpraHi3ali€0 TUIATDHKHOI CHCTEMH 3a IUIATDKHOIO omepalliero, baHK BIAMOBIAHO CIUCY€ KOIITA 3 BiJIIOBITHOTO
KaptkoBoro paxynka (y TOMy YHCIHi KOIITH, 3a0JIOKOBaHI 3 METOIO 3a0€3MeYeHHST PO3PaxXyHKY 3a TaKOK TUIATI>KHOIO
oIepalli€ro) Ha BJIACHY KOPUCTH (SKILO Taka OIepallisl € BUJATKOBOK IUIATLKHOIO OIEpallielo) abo 3apaxOBye KOIITH
Ha BignoBigHui KapTkoBuili paxyHOK (SKIIO Taka IUIaTDKHA OMepallis € IUIaTDKHOI0 ONepalicro i3 3apaxyBaHHS
KOIIITIB) y TaKii CyMi:

-y pa3si, SKIIO Bali0Ta, B K MPOBEACHO PO3PaXyHOK MiXK IUIATIXKHOIO OPTaHi3alli€l0 MIATKHOT CUCTEMH 1
bankom, criBnanae 3 BamoTolo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHkoM BHXOASYM i3 CyMH KOIITIB,
CIutadeHnX baHKOM Ha KOPUCTH IUIATIKHOI OpraHi3alii mIaTi>kKHOI CHCTEMH, Ta CYMH KOMICiiHOT BUHaropou bankys;

-y pasi, AKIIO BaliOTa, B AKIH MPOBEACHO PO3PAaXyYHOK MiXK TUIATIXHOIO OPTaHi3ali€l0 AT KHOT CUCTEMH 1
bankom, He criBnazae 3 BamoTo0 KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHKOM BHXOASIYM i3 CyMH KOIITIB,
crutadyeHnX baHKOM Ha KOPWCTh TUIATIXKHOI OpraHizamii IiaTiKHOI CHCTeMH, KypCy KYIIiBIi / mpomaxy / oOMiHy
1HO3eMHOI BAJIIOTH, BCTAHOBJIEHOTO baHKOM Ha AaTy Takoro coMcaHHs KowTiB 3 KapTkoBoro paxyHka, cymu
KOMICIHiHOI BUHaropoau baHKy Ta iHIIMX TMOKa3HHKIB 1 YMHHHUKIB, 10 BPAaXOBYIOTHCS JUIS I[LOTO 3TiHO 3 YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHu, TpaBWIaMu IUIaTkHOI cuctemu, [IpaBun banky 1 YMOB oroBopy.

VY Bunankax 3zaiicHeHHa bankom Takoro cnmcanHs KowTiB 3 KapTKoBHX paxyHKIB MOXIIMBUM € BUHUKHEHHS
TexHiuHOT 3a00proBaHocTi, Ky KiieHT 3000B’s13aHU MOracUTH Y HOPSIKY, BA3HAYEHOMY Y MOBaMU J0TOBODY.

VY Bumaakax HEMOKJIMBOCTI 37iiicHeHHs baHkoM Takoro crnucanHs komrTiB 3 KapTtkoBux paxyHkiB KiieHT
3000B’s13aHUN (HE3AJIEXKHO BiJl NMPUYHH, SKI YHEMOXXJIMBHIIM TaKe CIMCaHHS) BiAmKoAayBaTH baHKy yci BUTpartw,
MOHECEHI HUM BHACHI/IOK 3/IICHEHHS PO3paxyHKIB i3 IJIATIKHOIO OpPTraHi3alli€l0 TUIATIKHOI CHCTEMH 3a IJIaTiKHOO
ornepariero. Po3amip BUTpaT, M0 MiANSATAIOTh BiAMIKOAYBaHHIO KilieHTOM, JOpPiBHIOE CyMi KOIITIB, siKy baHk He 3mir
CIHMCATH.

VY Bumazakax, KOJIY IUIATKHA onepanis i3 3apaxyBaHHA KOIITiB Ha KapTKoBHU paxyHOK 371 iCHEHa 3 yCIILIHOO
ABTOpH3aIli€l0, KOMITH Y CyMi Takoi omeparlii MOXYTh CTaTH JOCTYITHUMH JUIs HIIIFOBaHHS TUIATDKHUX OMeparii i3
3acrocyBaHHsIM KapTok Ta/abo iX pekBi3HTIB 0jpa3y Miciisi TaKoi ABTOpHU3AIlii.

5.1.4. Bank po30I0KOBYE KOIITH, 3a010K0BaHI Ha KapTkoBOMY paxyHKY, IICJIsl CITIMBY CTPOKY, Ha SIKHU TaKi
KOIUTH 3a0JIOKOBAaHO, a TaKOX B IHIIMX BHIIQIKaX, BU3HAUYEHMX YMHHHMM 3aKOHOJABCTBOM YKpaiHW, NpaBUIIAMH
wiatikHoi cuctemu 1 IlpaBunmamu banky (y ToMy uucli y BHNajkKax 3AiMCHEHHS HAJEKHHX PO3PaxyHKIB 3a
BiJINTOBITHUMH TUIATI)KHUMU OTIEPAITisIMH).

5.2. TIligmyskrm 5.1.2 i 5.1.3 nux [IpaBwun mipisiratoT 3aCTOCYBaHHIO HE3AJICKHO Bifl TOTO, 3A1MCHIOBAIUCS
4K Hi ABTOpH3AIlil IJIATIXHUX OTepaIlii, a TAaKOX 3JIIHCHIOBAIOCS YU Hi OJIOKYBaHHS KOIITIB Ha KapTKOBHUX paxyHKax.
Cymu komTiB, siki BaHk cruladye Ha KOPUCTh IUIATDKHHX OpraHi3amiil MIaTiXHUX CHCTEM, a TaKOX CIUCYE 3
KapTkoBux paxyHKiB Ha BJIacHy KOPHCTb, MOXYTh HE 30iratucsi i3 cymMaMu KOIUTiB, 3a010KoBaHMX baHKOM Ha
KapTkoBux paxyHkax.

5.3. TIlpu 3ailicHeHHI po3paxyHKIB 3a IUIATDKHUMHU OIepaimisiMu i3 3acTocyBaHHsM Kaprok Ta/abo ix
PEKBI3UTIB, Y TOMYy 4YHCIi 32 BHAATKOBHUMHU IUIATDKHUMH omepauisMu 3 KapTkoBuxX paxyHKiB 1 MJIaTiXHUMH
omepaulisMu 13 3apaxyBaHHA KOIITIB Ha Taki paxyHKH, JOJAaTKOBO 1O BHMOT, HaBeAeHUX y mmx llpaBuiax,
000B’I3KOBUMH JI0 BUKOHAHHS € TAKOX BUMOTH IPaBHJI IIaTiHKHUX cucteM 1 [IpaBun banky.

6. Crom-crnmucoxk

CE_AT "Ykpekcimbank"
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6.1. Kaprku BHOCATBCS n0 Crom-cimcky baHkoM y BHNaakax, BH3HAYCHWX YHHHUM 3aKOHOJABCTBOM
Ykpaian, mpaBuIaMu IaThKHEX cucTeM, [IpaBuinamu OaHky Ta YMoBamu aoroopy. Buecenns Kaprokx mo Crom-
CITUCKY MOK€ OYTH TUMYAacOBUM a00 IMOCTIHHUM.

6.2. bank mae mpaBo BHocuTH Kaptkm no CTon-cmuicKy 3a BJacHOW iHimiaTHBOIO (0e3 HeoO0XigHOCTI
otpuManHs 3roau KirieHTa Ha BUNHEHHS TaKWX [iif) y OyAb-IKOMY 3 TaKUX BHITIKiB:

- siko 30008’ s13aHHA KitienTa 3a JloroBopoM He BUKOHYIOTBCSI Ta/a00 BUKOHYIOTHCSI HEHAIC)KHUM YHHOM;

- SKOIO0 Ha AyMKy baHKy mopanblie 3AiMCHEHHS IUIATDKHHUX omepauiii 3a BimnoBigHuMu KapTkoBumu
paxyHKaMH 13 3acTocyBaHHSM KapTok Ta/abo iX peKBi3WTIB MOXKE NMPHU3BECTH JI0 HETATHBHHUX Ta/a00 HeOaXaHWX IS
Knienra Ta/ado banka HacaiakiB;

- sKmoO i3 3acTocyBaHHAM KapTok Ta/abo X pekBi3uTIB 3a BiAmoBimHUMH KapTKOBHUMH paxyHKaMu
3MiMCHEHO IUIaTKHI oTepartii, sSKi Mpu3Bed 10 30iIbIeHHs TexHigHOoi 3a00pTroBaHOCTI;

- gaxmo y banka € iHpopmamis mpo MOXIUBE HEMpPaBOMipHE 3acToCyBaHHs BiAmoBigHuX Kaprtok Ta/abo ix
pexBi3uTiB, Ta/abo KapTkoBUX paxyHKiB;

- sxumo y banka € indopmais npo npunuHEHHs mpaBoBigHocHH Mik Kiientom i Opranizamieto (y Tomy
ymucii y pasi 3BinbHeHHs KiienTta 3 pob6otn B Opranizamii) i KiienT He 3BepHYBCs ocoducto mo banky mpoTsrom
BCTAHOBJIICHOTO YMOBaMH JIOTOBOPY CTPOKY 3 METOI0 BpETYJIIOBAHHS THUTAaHHS MO0 YMOB MOIAJBIIOTO
oOciyroByBanHs Kitienta y pamkax /lorosopy;

- gaxmo KiieHT iHimifoBaB 3aKpUTTA BiANnoBinHUX KapTKOBUX paxyHKiB;

- saxmo bank orpumas iHdopmartito mpo cmepTh KitieHTa;

- SKIIO BiJOBITHO JO HOPM YHMHHOI'O 3aKOHOJIABCTBAa YKpaiHu (y TOMY YHCIi 3aKOHOJAaBCTBa y cdepi
0aHKIBCHKOI MOisUTbHOCTI, y cdepi 3amobiraHHs Ta NPOTUAIl Jieramizamii (BiIMHUBaHHIO) JIOXOJIB, OJCPIKAHUX
3II0YMHHUM NUIIXOM, (DiIHAHCYBAHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUIIEHHS, Y
cdepi BaJIIOTHOTO PETYJIIOBaHHS TOU0) baHK Mae mpaBo 0OMEXHUTH MOKIIMBICTh MPOBEACHHS MJIATIKHUX OMNepallii 3a
BianmoBiiHUMU KapTKOBUMHU paxyHKaMu, BIiJIMOBUTHCS BiJl TPOBEACHHS TaKUX IUIATDKHUX oOIepalii Ta/abo
MiATpUMaHHS IUT0BUX BimHOCcHH 3 KiieHTOM TOTIO.

6.3. bank 30008’s3anuit BHOCUTH KapTku 10 CTON-CNIUCKY Y TAKUX BUTIAAKAX:

- sxmo [epxkareni iHimitoBanu BHeceHHS KapTtok n0 CTomn-cnmcKy y MOPSIKY, BU3HAYCHOMY YMOBaMHU
JIOTOBODY;

- SKIIO BiAMOBIIHO 1O HOPM YHHHOTO 3aKOHOAABCTBa YKpaiHW (y TOMY YHCII 3aKOHOJABCTBa y cdepi
0aHKIBCHKOI MisUTbHOCTI, y cdepi 3amobiraHHs Ta NPOTUAIl Jieramizamii (BiIMHUBaHHIO) JIOXOJIB, OJCPIKAHUX
3JI0YMHHUM HUISIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKCHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepi BAOTHOTO PETyNIOBaHHS TOIIO) baHk 30008’ s13aHUIT OOMEKHUTH MOMIIMBICTh TTPOBECHHS IUIATIKHUX OTepartii
3a BiANOBiAHMMHU KapTKOBMMH paxyHKaMH, BIJIMOBHTHCS BiJ INPOBEJACHHS TaKWX IUIATDKHMX OIepaiii Ta/abo
MiATpUMaHHS I1I0BUX BinHOCHH 3 KitieHTOM ToOI110.

6.4. Jlepxareni MaloTh IIpaBo iHiLitoBaTH BHeceHHs KapTok 1o Cron-ciucky y Oyab-SKHii MOMEHT.

6.5. [lepxareni 3000B’s13aHi iHiniroBatn BHeceHHA KapTok 10 CTON-CNIMCKY y TAaKUX BUIAKaX:

- SKIIO HacTaau Oyab-sKi 3 MOJIIH, 110 3rijgHo 3 nuMu [IpaBuiamMu BBakaroThcs BTpaToro Kaprok (y Tomy
ymci, skmo Kaprku BuOynu 3 Bonoxinasa [lepxareniB y Oyap-skuii croci0, skmo pexBizutu KapTok cramu Bigomi
OyIb-SIKUM TpeTiM oco0aM, sKi He MAlOTh MPAaBOBUX IiJCTaB Ui IHOTO, SKIO 3 KapTok BUTOTOBJIEHO iX KOMii,
aHaJIorH, nyOJikatu ToIo, sSkio PIN-komu cranu Bimomi Oyab-SKHM TPETIM 0C00aM), a TAaKOXK SIKIIO € MiJI03pa 11010
HACTaHHS OY/Ib-SKOi 3 TAKUX MOJIM;

- gakmo Big baHka OTpUMaHO TOBIAOMIIGHHS TpO 3AiliCHEHHs Ta/abo mpo crnpoly 3IiHCHEHHS 3a
BignoBimHUMU KapTKoBMMHU paxyHKaMu IUTaTOKHHX Ofepamiid i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3WTiB, sIKi
Jepxatei He IHILIIOBAJIH;

- AKIIO HacTaimu Oyap-sKi iHII moxii, moB’s3aHi 3 KapTkamu Ta/abo iX peKBi3UTaMu, 10 MOXKYTh IPHU3BECTH
0 3AidCHEHHs 3a BixnmoBigHMMKM KapTkoBMMHM paxyHKaMy omepauidd, iHIIiOBaHMX 3a iX JOMOMOIOI0 TPETiMH
ocobam#, SIKi He MarOTh ITPABOBUX IMiJICTAB JIJIS IbOTO.

6.6. Jlepxareni MaroTh MpaBo iHimifoBaTH BrutydeHHs1 KapTok 31 CTON-CNKCKy (32 BUHSATKOM BUIIAJIKIB, KOJIH
BHeceHHS X 10 Cromn-crnucKy BigOyBanocs 3 MiCTaB, BA3HAYSHUX IMTyHKTOM 6.5 nux Ilpasumin).

6.7. bank mae mpaBo Buimydatu 3i Cron-criucky Kaprku, ski Oyiaw BKIFOYEHI IO ILOTO CITHCKY 3a
iHiiaTiBo0 baHKy, y BUNajKax NMpUIMHEHHS Jii yMOB 1 0OCTaBHH, IO OOYMOBWIM BHeceHHs KapTok 1o 1poro
CIIHCKY.

6.8. bank mae mpaBo Buimydatu 31 Crom-cmucky Kaprtku, ski Oyiau BKIIIOYEHI O LBOTO CIHCKY 3a
iHiiaTuBoO [lepykarenis, y BUMAKaX OTPUMAaHHS BiIMOBITHUX KIOMOTaHb JlepkaTelniB (y TOMY YMCII 32 BiJICYTHOCTI
y banka in¢dopmanii npo npunuHeHHs Aii yMOB 1 06cTaBHH, 1110 00yMOBHIM BHECeHHs KapTok 10 1poro cnucky). lpu
oMy, baHk Mae mpaBo 3 BIACHMX MIpKyBaHb BIJMOBJISATH Yy 3aJI0OBOJICHHI KJIONOTaHb [lep)kaTesniB mpo BHIIyYEHHS
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6.9. [Ilpo inimiroBaHHS BHeCeHHs 1 BHydeHHs Kaptok m0/31 Cron-crucky Jlepskaresi MOBUHHI MOBIIOMISATH
bank y mopsiiKy, BCTaHOBJICHOMY YMOBaMH JOroBopy. [Ipu 1iboMy, Y BHUIaJKaX BHHUKHEHHS IJICTAaB JJIsi BHECCHHS
Kaptok no Crom-criucky /[lepxaremi 3000B’si3aHi HerailHO iHIIiIOBaTH Taki Ail HUIAXOM NOAaHHSA A0 baHKy
BiJINIOBIIHUX MHCHMOBUX 3asiB a00 13 BUKOpucTaHHAM CHUCTEM TUCTAHIIIMHOTO OOCITyrOBYBaHHs, a00 3a JOMOMOTO0
KonTakr-ientpy (y mMOpsAAKY, BCTAaHOBIEHOMY YMOBaMH JOTOBOpPY). Y BHIAAKaxX 3BEpHEHHS 3 BiANOBIIHUMH
noBifomieHHsiMu 10 KonrakT-ueHtpy JlepskaTeni MOBHMHHI OTpHUMYyBaTd Bixg omeparopiB  KoHTakT-neHTpY
peecTpaniiiHi HOMepH CBOiX TNOBiZoOMJIeHb Ta 4ac BHeceHHS Kaptok no Crom-cnmcky. B iHmomy pasi, Taki
TIOBiJIOMJICHHS] BBAXKATUMYTHCSI HEMPUHHIATAMHU BaHKOM.

6.10. Jlepxarteni MOXYTh OTpPUMYBATH iH(GOpPMAIIO IOJO BHECEHHWX 1 BHIYYeHUX J10/31 CTOM-CIUCKY
Kaptok y nopsiaxy, BCTAHOBIEHOMY Y MOBaMU JI0TOBODY.

6.11. Veci nii, mo cTocyroThcs BHeceHHs 1 BuiydeHHs Kaprok no/3i Crom-cmuicky, KilieHTH MOXYTbh
BUMHATH I0oa0 Oynp-skux Kaprok (y Tomy umcni BumymieHux Ha iM’st JoipeHmx oci0), JloBipeHi ocobu — mwmie
mono KapTok, BunymieHux Ha ix im’s.

7. De3neka 31iliCHEeHHS IVIATIKHUX onepauiii i ynpaBiiHHA pu3UKaMu

7.1. 3 w™Meror0 YyHEMOXIWBJICHHS 3AificHeHHs 3a KapTkoBuMHM paxyHKaMd TIUIATDKHHAX —OTIEpaIlii,
IHIIIHOBAaHUX TPeTiMH 0cO0aMH, SIKi He MArOTh MMPABOBUX IIJCTaB JUIA I[bOTO, baHK BUMHAE yCi HEOOXITHI U I[HOTO
Iii, BU3HAUEHI YMHHUM 3aKOHOJABCTBOM YKpaiHW, MpaBWIaMH IUIATDKHUX cucTeM, [IpaBunamu banky i YMmoBamu
noroopy (y Tomy wumcni Buzae Kaprtkm Buxmouyno JlepxkarensiM, iX YIOBHOBRXXEHHUM IIPEICTABHUKAM 1
YIOBHOBa)XEHNM mpeacTtaBHuKaM Opranizaiii (y pasi, skmo Kaptku Bumymeni 7o KapTkoBoro paxyHka, BiIKPHTOTO
y Mexax 3apIiaTHOTo TPOEKTy), reHepye 1 Hagae / Hancunae Jepxarensm PIN-konu i1 OTP-naponi 6e3 noctyny 1o
HUX TpeTix ocib (y ToMy 4Hchi npaniBHUKIB baHKy) TomIo).

Bognowac, edexTmBHa MiHIMI3aIlis PU3WKIB HACTAHHSA HETATHBHUX HACHIIKIB (Y TOMYy YHCII PH3HKIB
MIOHECECHHs 30MTKIB BHACIIIOK 37ificHeHHs 32 KapTKOBUMHU paxyHKaMH orepaiii, iHiliHoBaHUX TpeTiMU oco0amH, sIKi
HE MaloTh MPaBOBUX IIJCTaB Ul I[LOTO) € MOMJIMBOI BUKIIFOYHO 33 YMOBH, sKiIo Jlepkarem 1 iX ynoBHOBaXKeHI
MPE/ICTABHUKN HAJIC)KHAM YHHOM B3a€EMOMIATUMYTh 3 baHKkOM y BignoBimHi# cdepi, y TOMy YHCII HaIEKHO
BUKOHYBATUMYTh CBOi 3000B’S3aHHS 1 HE IJBHIIYBAaTUMYTh CBOIMH JMisIMH BipOTiAHICTb HACTaHHS BiAIMOBITHUX
HACITI/IKIB.

Jus mocarHeHHs 3a3HadeHUX e KitieHT 3000B’s3aHMiA YBa)XKHO O3HAWMOMHTHCS OCOOHMCTO, a TaKOX
o3HaifomiroBaTH J{oBipeHMX 0cCib i ymOBHOBa)KeHHX MpeacTaBHUKIB JlepkareniB 3 mumu [IpaBunamu (y ToMy guci
1Iopasy Iicis BHECEHHS /10 HUX 3MiH) JJIsl HAIEXKHOTO iX BUkoHaHHs. [Ipu oMy, [epkareni 30008’ s13aHi:

- npu orpumanHi Kaprok (oxpiM LnppoBoi kKapTKH) MpOCTaBIATH HA HUX (HA CIEIalbHUX CTpIUKax s
Mi¥CY) CBOI BIIACHOPYYHI MiIINCH;

- HaJiiHO 30epiraTH i He TepenaBaT TPETiM ocobam, sIKi He MArOTh NMPABOBHX MiACTaB IS [LOTO (Y TOMY
YHUCIII y BUMNAJKaX TEJICPOHHUX 3BEPHEHb OY/b-sAKkuX oci0 g0 [lepxareniB), cBoi mepcoHanbHi naHi, Kaprku i1 ix
pexBizuth, PIN-komn, Komgu CVV2/CVC2, OTP-napomi, Mo6ineni mpuctpoi, Jlorinu, Ocobucti mapomi, cioBo-
napoyib, BKa3aHe y TojaHiii mo baHky nmuceMoBiil 3asBi, a TakoX iHIII 3acoOW i BiJOMOCTI, IO JAalOTh 3MOTY
iHiniroBatn onepamii 3a KapTkoBuMu paxyHKamu i3 3actocyBaHHsM KapTok Ta/abo ix peksisutiB. HeoOxigHo
3anam’araTy, o PIN-koau, Kogu CVV2/CVC2 ta OTP-naponi 3a00poHeHO po3rosouryBaTi TpeTiM ocobam 3a Oyib-
SAKUX 00cTaBWH (11l KOJH 1 MapoJIi HIKOJIM HE 3aUTYIThCS KOHTaKT-IIEeHTpOM Ta iHIMUMHU TpariBHuKaMu banky). [Ipu
BOMY, JIJIsl OTPUMAaHHS MEePeKa3iB KOIITIB BiJl TPETiX OCi0 JOCTaTHHO HAJATH TaKUM ocoOam yuiie Homep KapTku;

- 3a0e3Me4ynTH HAAIMHICTh Ta JOCTATHICTH 3ac00iB OOMEXEHHS JIOCTYMY 10 CBOiX MOOUILHUX MPHUCTPOIB,
TUTATDKHUX 3aCTOCYHKIB, KapTok i iX pekBi3uTiB (CTBOpPEHHS, MEPiOUYHY 3MiHY 1 30€piraHHs MapoiiB, 0i0METPUIHAX
imeHTu(dikaTopiB, 4aCOBUX IHTEPBAJIB OJIOKYBAaHHS, IHIIKX 3aC00iB aBTeHTH(IKAIIT Ta TOCTYIY);

- 3a0e3meynTd BCTAHOBICHHS Ha MOOUIBHUX NPUCTPOSX JIIEH3IHHOTO AHTUBIPYCHOTO IPOrPaMHOTO
3a0e3neueHHs Ta IOCTiHHE CBOE€YacHE OHOBJCHHSA 0a3 BIPYCHHUX CHTHATYp TakOro aHTHUBIPYCHOTO MPOrPamMHOTrO
3a0e3MeUYeHHS;

- iHIIIOBATH TIATDKHI onepairii 3a KapTkoBiMMYU paxyHKaMy BUKITIOUHO 13 3acTocyBaHHsAM Kaprok (Ta/abo ix
PEKBI3UTIB), BUITyIIEHUX Ha iM’s Takux JlepxareniB (IIsi BAMOTa CTOCYEThCS, y TOMY uwmcii, KiieHTa, skuii MOXke
NpaBOMipHO BoJoAiTH iH(opmanieto ipo Kaptku (i ix pekBi3uTn), BunyieHi Ha im’a JloBipeHux ocid);

- He JIoNycKaTu 3actocyBaHHs KapTok i iX pekBi3uTiB, MOOILIBHUX MPHUCTPOIB i IMIATIKHUX 3aCTOCYHKIB
Oy/Ib-SIKUMH TPETIMH 0CO0aMH, SIKI HE MalOTh ITPABOBUX ITiJICTAB ISl IIbOTO;

- KOHTpOJIOBATH PyX KOIITIB 3a KapTkoBUMM paxyHKaMH Ta moBimomisTH banky mpo mimaTixHi omeparii,
110 He iHinitoBanucs JlepxarensMu, y MOpsSAKY, BU3SHAYEHOMY Y MOBaMH JIOTOBOPY;

- moBigoMiaTH baHKy y OpsIiKy, BU3HAYEHOMY Y MOBaMH JIOTOBOPY, PO YCi MO, 0 MOXYTh IPU3BECTH
O WiABUIIEHHS PHU3MKY 3AiMCHEHHs 3a KapTKoBMMH paxyHKaMHu IJIaTDKHUAX OIepauid, iHIMiHOBaHMX TPeTiMH
ocobamy, 5Kl HE MarOTh IIPABOBUX MiJCTaB AJIA LBOro (y TOMY YMCII, IPO HACTAHHS OY@BnAKHNypdQMEhk IO 3TLIHO 3
uumu [IpaBunamu BBakaroThest BTparoro Kaprok (y Tomy uuchi, sikimo Kaprku BuOynu 3 BojoziaHs JlepxaTemniB y
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OyIb-sSKHi cIIoCi0; Ko pekBi3zuTH KapTok cramu BigoMi Oyab-IKAM TPETIM 0c00aM, sKi HE MaIOTh ITPaBOBUX ITi/ICTaB
JUIS TIHOTO; SKIO 3 KapTok BHTOTOBIICHO iX KOIIii, aHajgoru, Ayonikatu Tomo; ko PIN-komam ctamu BigoMi Oyab-
SIKUM TPETiM 0co0aM), MpO BUHUKHEHHS MiZO3pPH IIOJAO HACTaHHS OyAb-sKoi i3 3a3HAa4eHMX MOAIH, Mpo BHOYTTS
Mo0GinbHUX TpUCTPOiB 3 BoNoAiHHA JlepkaTeniB y Oynp-saKkuil crnoci6 (y TOMy 4HCHi SIKIIO iX 3ary0yieHO, BTpaueHo,
BUKpAZCHO TOIIO), mpo 3MiHy Homepi mMoOinpHHX TenedoHiB, mpo 3AifiCHEHHS 1 Hpo cmpobw 3fificCHeHHS 3a
KapTkoBuME paxyHKamMH IUIaTDKHUX omepauiil i3 3actocyBaHHsM Kaprok Ta/abo ix pekBi3uTiB, siki Jepxartemi He
iHinifoBany, npo cnpoOu otpumanHs iHpopmanii mpo PIN-komu Tta/abo Komm CVV2/CVC2, ta/abo OTP-napomni,
ta/abo Jloriau, ta/abo Ocobmcri maponi, Ta/abo CIOBO-TIApOIib, BKa3aHE y MOAaHid m0 baHKy MHCHMOBIN 3asBi,
TPETIMU 0co0aMH, SIKi HE MaIOTh MPABOBUX ITiJICTaB IS IIHOTO, TOIIIO);

- iHiniroBatu BHeceHHA KapTok mo Cron-cnucKy y BUNaikax, Bu3HaueHHX numu [IpaBrunamu.

7.2. baHk y Mexax 3axoJiB IIOJI0O MOHITOPHHTY IUIATIXHHUX oOfepamid i3 3acrocyBaHHsM KapTok Ta
BUSIBJICHHSI HEHAJIC)KHUX TEepPeKa3iB Mae MpaBo 3BepTatucs 1m0 [epxkaterniB 3acobamu TeneoHHOTO 3B 3Ky (Y TOMY
gyucni 32 HoMmepamu iX MOOUIBHUX TenedOHIB) 3 METOK OTPHUMAHHS JIOJATKOBOTO MiATBEPIKEHHS, IO IUIATIKHI
omepariii iHilidioBaHO 0c00aMM, sSKi MarOTh JJIA [BOTO HEOOXimHI MpaBoBi miacraBu. [lig dac Takux 3BEpHEHB
npencTaBHUKK baHKy Hikonmu He 3anuTyIoTh y JepxkareniB pexsizutu Kaprok (y Tomy umcni Homepu Kaproxk, cTpok
ix mii, Komn CVV2/CVC2), PIN-kogu ta OTP-nmapomi (ockiapku Taka iH(oOpMaris € JOCTaTHBOIO JJIS iHIIMFOBAHHS
TUTATLKHUX OIepaliil oo mepekasis, 3amuT Takoi iHpopMallii CBiqUUTh PO MaxpalchKi il TpeTix ocib).

7.3. Tlommpenns /epxkatemsmu pexBi3utiB KapTok He3axWIeHMMH KaHajJaMmu 3B’SI3Ky (y TOMY YHCHI TpH
IHIIIFOBaHHI TIATDKHUX oreparliil 3a KapTkoBuMu paxyHKamu y Mepexi [HTepHeT) Moxe IPHU3BECTH 10 3aBOJOIIHHS
TaKUMHU PEKBI3UTaMU TPETIMU 0CO0aMHU, SIKI HE MAIOTh MPABOBUX IiJICTAB JJIS I[LOTO, Ta, SIK HACIIJOK, /IO ITOAAJIbIIIOTO
HETPaBOMIPHOTO 3aCTOCYBaHHS 1X 3 METOIO 3aBOJOAIHHS Komrtamu KiieHTa. Y 3B’A3Ky 3 UMM, baHK HamonierinBo
pexomeraye KiieHTy y BUIagKax HeOOXiTHOCTI 3MIHCHEHHS TUTATIXHUX OMepalliii y BKa3aHHH CIIOCiO KOPUCTYBaTHCS
JMIIE TIepeBipeHUMH BeO-caiiTaMH, HEe CKacoBYBaTH 1 He 30iMbIIyBaTH ABTOpH3AIliifHI JIIMITH Ha Taki IJIATDXHI
orepariii, a TaKO)K BXKHMBATH 1HIII 3aX0]1, BU3HAUeHI 1umu [IpaBuiamu.

7.4. Bumoru momo JOTpUMaHHS Oe3neku 3acTocyBaHHS KapTok i1 iX peKBi3WTIB MOMUPIOIOTHCS TaKOXK Ha
Kaprku, Breceni mo Crom-cnmucky, i Ha Kaprtku, mis axux npunuaeHa. KilieHT TMOTOMKYEThCS 3 THM, IO IiCTS
BHeceHHs1 KapTok 10 CTomn-CrucKy, MPUMUHEHHS 1X il pU3UK HACTAaHHS HETaTHBHUX HACIIAKIB (y TOMY YHCI pU3HKIB
MMOHECEHHs 30MTKIB BHACIIOK 37iiicHeHHs 32 KapTKkoBHUMH paxyHKamul omnepalliii, iHiiifoBaHUX TpeTiMu 0cobaMu, sKi
HE MAalOTh MPAaBOBHUX IIJCTaB IS I[HOTO) MOKIAAaeThcsi Ha JlepkaremiB 3a omepariisiMu, iHimiifoBaHUMH 0€3
ABTOpH3aIlii.

7.5. 3 ormany Ha Te, AKi 3axoau KoxkHa 31 CTOpiH NMOBMHHA BXKMBATH JUIS IUJICH O€3MeKd 3MiMCHEHHS
IUIATDKHUX omepauiil 1 ynpaBiiHHA pu3ukamu, CTOPOHHM TOTOJDKYIOTbCA 3 THUM, IO 3aCTOCYBaHHS OyIb-SIKUMH
TperiMu ocobamu Kaprok Ta/abo iX pekBi3uTiB, 1X Ko, aHajoriB, ayOmikarie tomo, PIN-koxis Ta/abo Komir
CVV2/CVC2, ta/abo OTP-napomnie, Ta/abo MoOinpHUX MPUCTPOiB, Ta/a00 HomepiB MoOinbHUX TenedoHiB, Ta/abo
IUIATDKHUX 3aCTOCYHKIB, Ta/abo Jloriuis, Ta/abo OcobucTux naposis, Ta/abo clioBa-maposiio, BKa3aHOTO Y MOJaHii 10
banky nuceMOBii 3a5Bi, a TaKOX 1HITUX 3acO0IB 1 BiJOMOCTE, IO JAIOTh 3MOTY iHIIIIOBATH IIATDKHI oreparii 3a
KapTkoBumu paxyHkamu i3 3actocyBaHHsiM KapTok Ta/abo iX pekBi3uTiB, 0€3yMOBHO CBIIYHUTH PO T€, IO BiAMOBIIHI
3aco0M 1 BITOMOCTI CTaJIH AOCTYITHUMH TaKUM TPETiM 0co0aM BHACIIIOK Ml un 6e3misutbHOCTI JlepkaTeniB.

CTOpOHHM TaKoX MOTOKYIOTHCS 3 THM, LI0 Y pa3i BUHHUKHEHHS MK HHUMH CIIOpiB, BiJj baHKy He HMOBHMHHE
BUMAaratucsi Oy/b-sKe JIOJIaTKOBE JOBEACHHS TOr0, IO BIAMOBIIHI il UM Oe3misIbHICTH [lepxaTeniB Manu MicIg,
OCKIUTBKM 3 MOMEHTY mepenadi/Hagiciands bankom Kaprok, PIN-kouBepriB, PIN-koniB, OTP-maponis bank ne mae
3MOTU KOHTPOJIIOBATH Te, KUM 4YMHOM J[lepxkareni 3actocoBytoTh KapTku Ta/abo ix peksizutu, PIN-xomu, Komu
CVV2/CVC2, OTP-naponi, MobineHi npuctpoi, Homepn MoOinbHHX TenedoHIB, IIaTiXHI 3aCTOCYHKH, JloriHwm,
OcoOucti maposi, iHImI 3aco0M 1 BIZJOMOCTI, IO JalOTh 3MOTY IHIIIFOBaTH IUIaTDXHI omepalii 3a KaprkoBumu
paxyHKamH i3 3acTocyBaHHsIM KapTok Ta/abo iX peKBI3WTIB, i 3a0e3MeuyroTh BUKOHAHHS CBOTO OOOB’S3KY OO
HenepeaaBaHHs TpeTiM ocobam Kaprtok i ix peksisutiB, PIN-koxiB, Konie CVV2/CVC2, OTP-naponiB, Mo06ibHUX
npuctpoi, HomepiB MoOinbHUX TenedoHiB, TIATOKHUX 3aCTOCYHKIB, JloriHiB, OcoOUCTHX TapodiB, ClIOBa-Iapods,
BKa3aHOI0 y mojiaHiii 10 baHky nMuceMOBI# 3a5Bi, a TAKOXK 1HIIKUX 3aCO0IB 1 BiJIOMOCTEH, 1110 Aa0Th 3MOTY 1HIIIFOBATH
riaTixHi onepauii 3a KapTkoBumu paxyHkamu i3 3acrocyBaHHsAM KapTok Ta/a0o iX peKBi3uTiB.

7.6. Jlo MOMeHTy OTpuMaHHs BaHKOM y TOpSIKy, BH3HaYCHOMY YMOBaMHU JIOTOBOpY, iH(popMaIlii mpo
BTpaTy MOOUIBEHHUX MPHUCTPOIB 1 mpo 3MiHy HomepiB MOOINbHUX Telle(OHIB PU3HMK HACTAHHS OYAb-KUX HETATHBHUX
HacliAKIB (y TOMY YMCII PH3HMK IOHECEHHs 30HMTKIB), MOB’A3aHUX 3 HaxicmaHHsAM [Hdopmanii Ha HasBHI y baHKy
Homepu mo06insHux Tenedonis, noknanaerses Ha Kimienra.

7.7. Aptopu3auiiini JimMiTu

7.7.1. 3 wMeroro MiHiMI3alii pu3MKy 3xilicHeHHs 3a KapTkoBuMMH paxyHKaMu IUIaTDKHUX —oOIepalii,
iHinifioBanMx TpeTiMu 0co0aMM, SIKi HE MarOTh NMPABOBHMX IIACTaB JUIA I(LOTO, BaHKC%IIo\‘éﬁf%%‘Mgaﬁ’fopmaui171Hi
JimiTH (0e3 HeOOXiTHOCTI OTpuMaHHs 3roAu KilieHTa Ha BCTAHOBJICHHS TaKUX JIMITIB).
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7.7.2. Iudopmariis mpo BcTaHOBACHI baHkoM ABTOpH3aliiiHI JIMITH MOXKE MOBIIOMJISTHCS IPH BHAAYl
Kaptok, a Takoxx Mmoxe OyTu oTpumana JlepxareasiMu y Oyab-sKUi MOMEHT HIISIXOM NTOJaHHS 10 baHKy BiIIOBIIHUX
3anuTiB 200 13 BUKOpHCTaHHAM CHCTEM TUCTAaHIIHHOTO 0OCITyTOBYBaHHSI.

7.7.3. ABropu3aliiiHi TiMiTH MOXYTb OyTH 3MiHEHi:

- bamkoM B 0mHOCTOpOHHBOMY MOpSAAKY (06e3 HeoOXimHOCTI oTpuMaHHA 3ronu KirieHTa Ha BHECEHHS
BigmoBigHux 3MmiH). [Ipo 3miny ABrtopu3zaniiinux niMiTiB bank moBimomisie KiieHTa y mopsiaky, BCTaHOBICHOMY
‘YMoBaMu JOTOBOpY;

- banmkom 3a iHimiatuBoro Kiienta. 3miHy ABTtopuzariitaux miMiTiB KilieHT MoOXe IHIIIFOBATH MIISTXOM
nonanHsa 10 baHKy BimmoBimHOI MHCEMOBO 3asBU a00 i3 BUKOpUCTaHHAM CHCTEM IUCTaHIIIHHOTO OOCIYrOBYBaHHS,
a6o 3a gonomMoroto KoHTakT-LeHTPY (3 JOTPUMaHHAM MOPSIKY, BCTAHOBICHOTO Y MOBaMH JOTOBOPY).

3 MOMEHTY 3MiHH ABTOpHW3AIIHHUX JIMITIB 37iiicHeHHs 3a KapTKkoBHIMH paxyHKam¥ TUIATOKHHUX OIEpamin i3
3actocyBaHHSM KapTok Ta/abo iX peKBi3UTIB € MOXKIMBUM BUKIIOYHO y MeXaX HOBHX (3MiHEHUX) ABTOpH3AIliiTHIX
JiMiTiB (Y BUNIAIKaX THMYACOBOTO BHECEHHS 3MiH 10 ABTOPH3aLiHUX JIMITiB — POTITOM MEPioAy, Ha SIKU BHECEHO
TaKi 3MiHH).

JoBipeHi ocoOm He MarTh TpaBa iHIIIIOBAaTH 3MiHY ABTOpHM3aliHHHUX JIMITIB. Y pa3i morpedu 3MiHH
ABTopu3aniiHuX MiMiTiB 3a KapTtkamu, Bumymennmu Ha iM s JloBipenux oci6, KiieHT Mae ocobucTo iHimiroBaTH Taki
3MiHH Yy 3a3HaUYCHOMY BHILE MOPAAKY.

7.7.4. banx HamonernmmBo pekoMeHaye KirieHTy He ckacoByBaTH ABTOpHB3AIliifHI JIMITH, a TaKOX HE
BCTaHOBITIOBATH iX Ha PiBHI, SKUW MPU3BEJE A0 IMiIBUIICHHS PU3HUKIB HACTAHHS HETATHBHHUX HACIHIJKIB (Y TOMY YHCII
PU3UKIB MOHECEHHsI 30MTKIB, BHACTIIOK 3/AiHCHEHHS 3a KapTKOBUMH paXyHKaMy TUIATDKHUX OMNepallii, iHilidoBaHUX
TPETIMH 0CO0aMH, SIKI HE MalOTh MPABOBUX MIJCTAB JISI IOTO).

7.7.5. Y Bumaaxkax BHECEHHs 3MiH 0 ABTOpH3aIlifHUX JNiMiTiB (y 9acTWHI 301NBIIEHHS KUTBKOCTI Ta/abo
o0csry mnatbxHMX onepamid 3a KapTkoBumu paxyHkamu 13 3acTocyBaHHAM KapTok Ta/abo iX pEKBI3UTIB) i
CKacyBaHHsI TaKHX JIMITiB 3a iHiliaTBo0 KilieHTa pu3uK HacTaHHs OyJb-IKUX HETATMBHUX HACHIAKIB (Y TOMY YHCIHi
pPU3WK TIOHECeHHs 30WTKIB), TOB’S3aHMX 31 3MIACHEHHSAM 3a KapTKoBMMH paxyHKamM# IUIATDKHHX —OIIEpalii,
IHIIIHOBAaHUX TPETIMH 0COOAMH, SIKi HE MAarOTh MTPABOBHUX IIiJICTAaB JUJIS IBOTO, MMOKIaNaeThes Ha KiieHTa.

7.8. Brpata Kaprtok

7.8.1. Brtparoro KapTku BBaxkaeTbcst Oyab-AKa 3 TAKAX TTOIM:

- Kaprka BuOyna 3 Bonoxinus Jepxarens y Oyap-sikuii croci6 (y Tomy uucii, skmo Kaprky 3aryomneno abo
BTpaueHo Jlepxarenem, sikmo KapTkoro 3aBonofina Oynb-sika TpeTs ocoda, sika He Ma€ MPaBOBHX MiJICTaB ISl LIbOTO,
TOIIIO);

- pexBizutu KapTku cranu Bigomi Oyb-sIKiii TpeTiit 0co0i, sika He Ma€ MPABOBHX ITIJICTaB JJIS IHOTO;

- 3 KapTku BUTOTOBIIEHO ii KOTIit0, aHAJIOT, JyOJIiKaT TOIIO;

- PIN-kon cTaB BitoMuM Oy/ib-sIKiii TpeTiit 0c00i;

-  MoOinpHUI IPUCTPili, Ha TKOMY BCTAHOBJIIEHO IUIATDKHUM 3aCTOCYHOK, BUOYB 3 BosoAiHHA [lepxkarens y
OyIb-sKuil crmoci6 (y ToMy 4YHCIi, SKIO0 TaKUHA MPHUCTPiM 3arydrmeHo abo BTpaudeHo [lepxkarenem, SKIIO TaKUM
NPUCTPOEM 3aBOJIO/IiNIA OyAb-siKa TpeTs ocoda, sika He Ma€ MPaBOBHX MiJICTAB JJIsl I[HOTO, TOIIO).

7.8.2. Y Bumaakax Btpat Kaprtok (y Tomy uwmcni, Akumo € mimospa mpo Brpaty Kaprok) epxareni
3000B’s13aHI HETailHO iHiliIoBaTH BHecCeHHs Takux Kaprok no CTOn-CIUCKY Y MOPSAKY, BCTAHOBICHOMY YMOBaMH
JIOTOBOPY, Y TOMY uucii 1iuMu [IpaBunamu.

7.8.3. Kaprku MmoxyTb OyTH BUtydeHi y JlepikareniB 3a pe3ynbTaTaMu ABTOPH3AILIi.

7.8.4. ]lo momeHTy oTpuMaHHs bankom mosimomiiens [epxkareniB mpo Brpary KapTok pusnk 30WTKIB Bif
3MiiCHEHHS TUIATDKHUX Omepalliid i3 3acTocyBaHHSAM BinmoBimHUX KapTok Ta/abo iX pPEKBI3WTIB MOKJIANAEThC HA
KitienTa, 3 MOMeHTY oTpuMaHHS baHkoM Takux moBigoMieHb — Ha bank. BimmikomyBaHHs 30MTKIB Bijx 3M1HMCHEHHS
IUIATDKHUX omepauniif i3 3acTocyBaHHSAM BianmoBimHux Kaprok Ta/abo iX pekBi3uTiB baHk 37iiicHIOE BHKIIOYHO 32
HasBHOCTI HAIEXKHUX JIOKa3iB IOAO TOro, o iHdopmamis mpo iX BTpary Oyjida HaigaHa baHKy y HOpSAKY,
BU3HAYE€HOMY Y MOBaMH JIOTOBODY.

7.8.5. VY Bumaakax BuiyueHHs Kaprok 3i Crom-crucky 3a iHimiatuBoro [epkateniB (y ToMy 4ucii 3a
BiZicyTHOCTI y banka indopmaii npo npunuHeHHs Ail yMOB i 00cTaBHH, 1110 00yMOBMIM BHeceHHs1 KapTok 10 Takoro
CIHMCKY) PU3UK HACTAHHS OYJIb-SIKUX HEraTUBHHUX HACIIJKIB (Y TOMY YHCI PH3HMK MIOHECEHHsI 30MTKIB), TIOB’SI3aHUX 3i
3nicHeHHsAM 3a KapTkoBMMHM paxyHKamH IUIATKHUX OIepaliiif, iHII[HOBaHUX TPeTiMH 0co0amMH, sKi HE MAaloTh
NPaBOBHX MiJCTAB AJIS LIHOTO, OKIagaeThest Ha Kitienra.

8. Ockap:xenns onepauiii 3 Kaprkamu

8.1. KiieHT 3000B’s3aHUN pETYNSPHO KOHTPOIIOBATH PyX KOWITIB 3a KapTKkoBHMHU paxyHKamMu ycima
JOCTYHHUMH HOoMy criocobamu (y ToMy 4uCii 3a 10moMoror CHCTEM IUCTaHLIHHOTO (QOCAYFQRYRA B In (IATDKHAX
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npucTpoiB, KonTakT-nieHTpy; 3a iHpOpMaIiiero, HamiciaHoro Ha Homepm MOOUTEHUX TenedOHIB 1 BKIIOYCHOIO [0
cthopmoBanux baHKOM BHIIMCOK 33 TAKUMH PaxyHKaMH, TOIIIO).

8.2. 'V Bumazakax BusiBieHHs 3a KapTKkoBMMHM paxyHKamH IDIaTDKHHAX Omepaliid i3 3acrocyBaHHsAM Kaprok,
ski Ha aymKky KiienTta He iHimiroBayivcs JlepkarensMu, a TaKOXK B IHIIUX HECTAHJAPTHUX CHUTYAIlisiX (HAPHUKIA],
ko bankomar Bujae rpomn y cymi, IO HE BiamoBimae 3amoBiieHiN Jlepikarenem cymi mnms orpuMmaHss) KiieHT
MOBMHEH HeraiHo moBimomisaT banky mnpo BiamoBimni moxii (y ToMy wuumchi 3acobamm JluctaHLiiHOTO
00CITyroByBaHHs1) 3 MOJANBLINM HOJaHHSAM MMCBMOBHUX 3as1B (IIPeTeH31il) PO OCKap)KeHHs TaKUX TUIATIKHUX Oleparii
13 3a3HaYEHHSIM y HUX yCiX JeTalel omepariid, o OCKapXKyrThcs (HoMepiB KapTok, BUIIB IUTaTOKHHUX Omepallii,
BUJIB TUTATOKHHUX MPUCTPOIB, aapec iX po3MileHHS TOII0), 00CTaBHH, 3a SKWX IDIATDKHI omeparii Oyiau BHKOHaHI, a
TaKO OJIaBaTH yCi HassBHI JOKYMEHTH PO Taki onepauii (4eku, KBUTAHIIT TOLIO).

8.3. bank Ha mijcraBi MUCEMOBHX 3asB (mperensiit) Kiienra i mokymeHTiB mpo oneparii 3a KaprkoBumu
paxyHKaMH TPOBOJUTH MEPEBIPKY MPABOMIPHOCTI 3MIHCHEHHS TaKWX IUIATDKHUX OTEpalliii, MPOBOAUTH MPETCH3IHHY
poOoTy 3 iHIMKMMHU OaHKaMH (SIKIIO OCKapXYIOThCS TUIATDKHI omepaii, MpoBeneHi dyepes IIaTiKHI NPUCTPOi 1HIITHX
0aHKiB).

8.4. Ctpox mnpoBeacHHs baHKOM IIepeBIpKM IMPaBOMIPHOCTI 3MIMCHCHHS IUIATDKHMX OIEpamii 3a
KapTkoBumE paxyHKaMy BH3HAYa€THCS BIAIOBIIHO /10 MPABWI IDIATDKHUX chcTeM (Moke TpuBatd 90 KajmeHIapHHX
IHIB 3 MOMEHTY OTpHMaHHS baHKOM yciX HEOOXiTHHMX TOKYMEHTIB AJisl 3[1MCHEHHS Takoi MEpeBipKH, a y BUIaIKax
MPOBEJICHHS MiKHApOogHOTO apOiTpaxy — 180 kaneHmapHHX THIB 3 MOMEHTY OTPHUMaHHA baHKOM ycix HeoOXimHWUX
JIOKYMEHTIB JJIs 3[[IICHEHHS TaKoi MIepeBipKH).

8.5. baHk Mae mpaBo He BiJIIKOJOBYBATH KOINTH 3a MpeTeH3issMu KitieHTa y Oyb-sIKOMY 3 TAKHX BHIIAJKIB:

- SKIIO IHMCHhMOBA 3asBa (MIPETeH3is) Ta 1HII JTOKYMEHTH, HeoOXiaHi i ii posrnsay, Hamidnum no banky
Oinpmie Hix yepe3 30 (TpUAUATH) KaJeHIApHUX THIB, HACTYITHUX 32 THEM BUKOHAHHS OIIEpallii;

- SKIIO TIATDKHA omepalis iHimitoBanacs 3 BukopuctaHusMm PIN-komy ta/abo xomy CVV2/CVC2 Ta/abo
OTP-napomio;

- gaxmo baHk mpuiiHAB pimieHHEs TPO BIAMOBIAHICTE MDK COOOK0 TIANMUCY HAa JOKYMEHTax, IO
MiATBEPKYIOTH IDIATDKHY OMEpalito i3 3actocyBanHsM KapTku Ta/abo 11 pexBi3uTiB, Ta mianucy Jepxkarens y Oyab-
SKUX JOKYMEHTax, Hafganux o banky, abo Ha KapTii;

- AKIIO IJIaTiKHA OTeparis iHiitoBanacs 6e3 ¢iznaHoro 3actocyBaHHs KapTku;

- gaxmo Kiient 30impmmB abo ckacyBaB ABTOpH3AIliifHI JIMITH Ha TPOBENEHHS IUIATDKHUX OIepamii i3
3actocyBaHHSIM KapTku;

- SIKIIO IUTAaTDKHA OTepallis OB’ s3aHa 3 MPUMYCOBUM CIIMCaHHSM KOLITIB a0o iHiniiioBaHa 6e3 ABTopu3arii
3TiJTHO 3 MIPaBIJIAMH IUIATIKHUX CUCTEM, a00 37ifiCHeHa 3 METOI0 CIUIATH MOJIATKiB, 300piB TOIIO;

- sKmo Ha BUMOry banHky He moBepHyTo KapTKy, m0o[0 TUIATKHUX Olepalliii 3a SIKOK BHUCTaBJICHO
NPETeH3i10;

- Ko npoTsaroM 1 (oaHi€l) TOAWHM MicTs 3MIHCHEHH TUIATIXKHOI omeparltii, iHiI[iHoBaHOT TPETHOI 0CO0010,
sKa HE MaJjla IPaBOBUX MiAcTaB Ajs uUboro, JepskaTens He MOBiAOMUB Ipo 1e baHKy (1151 yMOBa 3aCTOCOBY€EThCS Y pasi
HajicaaHHsS baHKOM TOBiIOMJICHHS PO 3iHCHEHHs Takoi omeparllii Ha MoOUIbHI MPUCTPOI, HE3AIEIKHO BiJ| TOTO, UM
OyIyTh BOHH OTPUMaHI i mpounTani Jlepkarenem);

- sxwo JlepkaTtensiMu MOpYLIEHO 3000B’s3aHHA 3a JoroBOpoM, BHACHIJOK YOTO IUIATiKHA Omepalis, Ha
nymKky bBanky, mornma OyTu mpoBejeHa HempaBOMipHO (y TOMY 4YHMCII y pa3i HemoBijomiieHHs baHky mpo BTpaty
Kaptku Ta/a00 M0o0ibHOT0 IPUCTPOIO, po 3MiHy HoMepy MoOibHOrO TesieoHy TOIIIO);

- AKIIO € iHII MiJICTaBH, MependadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHHM Ta/ab0 MpaBWiIaMH TDIATDHKHUX
cucreM, Ta/abo YMoBaMH JOTOBOPY.

8.6. Ilicns mpoBeseHHS JIETalbHOTO aHalli3y CUTYallii, 0 CKiajacs, 1 MpoBeIeHHs MPETeH31MHOI poboTH 3
IHIMMA OaHKaMHU (SKIO OCKapKYIOThCS IDIATKHI OTepaltii, MpoBeIeH Yepe3 TUIaTixHi mpucTpoi iHmmx 6ankiB) bank
BUMHSE il BIAMOBIAHO [0 PE3yJbTAaTiB HPOBEICHOrO PO3CIiAyBaHHS (30KpeMa, MOBEPTAE HEMPaBOMIPHO CIMCaHi
KOIITH a00 BIJMOBJISIE B 33I0BOJICHHI ITpeTeH3ii KitieHT).

8.7. bank mae mpaBo (TipoTe He 3000B’s3aHNUIN) YXBAIUTH PINICHHS MPO moBepHeHHs KiieHTy (3a paxyHOK
BJIACHUX KOILUTIB) CYMH OCKapKeHOI IIaTiXKHOI ollepalii Ha micTaBl MMCHMOBOI 3as1BU (TpeTeH3ii/3BepHenHs) KimienTa
1 IOKyMEHTa 3a Omepalli€lo 10 3aBeplICHHs PO3CIiAyBaHHs, BU3HAYeHOro MyHKTOM 8.6 mux [IpaBun 3actocyBaHHs
Kaprok. ¥V Bumnazaky takoro moBepHeHHs KIIIE€HT MOTOMKYETBCS, IO Y Pasi, SIKIIO MICIs 3aBEepIICHHS 3a3HAYCHOTO
po3cmimyBaHHS Ta 3a Horo pesynbraTaMu baHkoM Oyzne BCTaHOBICHO NPAaBOMIPHICTh CIMCaHHS KOIUTIB 3a
OCKap>KEHOIO ornepauieto (a0o He OyAe BCTaHOBJIECHO NMPOTHIIEKHOI0), cyMa noBepHyTHX bankom Kiienty BinnoBigHO
JI0O [HOTO IYHKTY KOINTIB  BBa)kaTUMeTbcsi 3aboproBaHicTio Kiienta mepen bankom, 1y KiieHta BHHUKae
3000B’s13aHHS IOJIO ii TIOTAIIeHHs, TOYMHAIOYH 3 JHS, HACTYIIHOTO 3a JTHEM 3aBeplieHHs bankom poscnigyBanns. Lium
Knient nopyuae banky, a bank mae mpaBo 3IiHCHUTH Ha CBOIO KOpPHCThH JlOTOBipHE CMCaHHS KOIUTIB 3 OyAb-SKHX
Binkputux y banky paxynkiB Kiienra, ta Tux, mo Oyayts Biakputi Kiienty y baugy armaii@yremamy, y cyMi
BKa3aHO1 y IbOMY MyHKTi 3a0oproBaHocTi Kiienra nepes; bankom y nopsiiky, BusHadeHoMmy J1oroBopom.
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JlomaToxk 2
Pernament Buxkopucranuss CAO nus Camo3aiiHATHX 0Ci0

1. Buxopucranas CHO mma CamozaitHaTux oci6 3 meTtoro HamanHs KiieHTy mociayr Ha mincrasi
EnexTpoHHUX JTOKYMEHTIB, a TAKOXK 3 METOI0 BUWHEHHS JBOCTOPOHHIX MpaBourHiB Mixk bankom i Kiientom, oOMminy
iH(opMaIi€ro, BIIOMOCTSMH 1 TIOBIOMIICHHSIMH, HaAiCTIaHHS JOKYMEHTIB 1 KOMii TOKyMEHTIB MOXKE 3/IIiICHIOBATHCS 3
nepmroro baHKiBCHKOTO JHSA, HACTYITHOTO 3a IHEM odopmiteHHs (miamucaHHs) akta npo niaxmodeHHs no CHO mms
CamozaiiasaTux ocid 3a GopMor0, BU3HAYCHOI BaHKOM, Ta BUKOHAHHS IHINUX Jil, BUBHAYCHUX 3TIHO 3 YMOBaMH
JIOTOBOPY i BAMOTaMHU YHHHOTO 3aKOHOAABCTBA.

2. Hanannst mociyr, OB sS3aHAX 3 BUKOHAHHSAM EJEKTPOHHHMX NOKYMEHTIB, y TOMY YHCII JOKYMEHTIB
I0/I0 IOpYYeHb 1 po3nopsmkeHs Kiienra, 3anutiB Kiienra mono HaganHs BUNMCOK 3a PaxyHkamw, 3iHCHIOETBCS
bankoMm 3a yMOBH OTpMMaHHS BiIOBITHMX IOKYMEHTIB y Mexkax OmepauiliHoro uacy. EnexkTpoHHI HOKyMEHTH,
orpuMani bankom 3a momomororo CJIO mis Camo3aHATHX OCi0 B IHIUH Yac, HE NPUHAMAIOThCS baHkoMm 10
BUKOHAHHS (3 METOI0 BHMKOHAaHHA TakuX EnekTpoHHux nokymeHTiB KiieHT moBuHeH Hamicmaté ix mo banky
MIOBTOPHO).

3. Enexrponni mokymentu, Hajicnani Kmientom no Banky 3a momomororo CucTeMH IUCTaHIIHOTO
o0cIyroByBaHHs, OJHAK HE BHKOHaHI baHKOM 3 mifcTaB, BH3HaUY€HWX YMHHUM 3aKOHOJABCTBOM YKpaiHm Ta/abo
JloroBopoM, BBaXKaIOTHCsI TAKUMH, 110 HE HajicnaHi 10 baHky (3 MeTol0 BUKOHAHHS TakuX EJEKTPOHHUX TOKYMEHTIB
Krienr nouneH Hamicinatu ix no banky mnoeropHo 3a gomomororo CHO mis Camo3zaiiHATHX 0Ci0 3a YMOBH
HONEPETHHOTO YCYHEHHs / TIPUITUHEHHS TIPHYHH, [0 YHEMOKIIMBIIOBAIN X BUKOHAHHSA).

4. EnexTpoHHI JDOKYMEHTH, ISl BUKOHAHHS SKUX 3TIJHO 3 IOJOXEHHSIMH YHHHOTO 3aKOHOABCTBA
VYkpaiHn BUMaratuMmeTbcsi OTpuMaHHs Bif KilieHTa 1HIIMX JTOKYMEHTIB, NPUHMAIOTHCS 10 BUKOHAHHS JIMILE TiCIs
noaHHA 10 baHKy TakuX TOKyMEHTIB.

5. TepMiHH, IO 3aCTOCOBYIOTBHCS 32 TEKCTOM ILOTO PETJIAMEHTY MAalOTh 3HAYEHHS, BH3HAUCHI [UIS
BIJINIOBITHUX TEPMiHIB ITOJIOKEHHAMU J[oroBOPY.
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JomaTok 3
IIpouenypa BupimeHHs cnopis 3 nuTanb BUKopuctanusa CJAO nusa Camo3aliHATHX 0Ci0

1. Croponu moroammucs, mo y pamkax llpomemypw BupimeHHs cropiB 3 nutaHb BukopuctanHs CHO mns
Camozaiiusatux oci6 (mami — Ilpounenypa) MoxyTh posrisgatucs cymnepedkd Mik CTopoHamH, SIKi BUHUKIH TIPH
Bukopuctanni  CJO mns CamozaiiHsaTux ocib, 3a yYMOBH, IIO Taki Cynepedykd NoB’s3aHi 3 EnexktpoHHUMH
JIOKyMeHTaMH¥ (y TOMY YHCII IJIaTDKHAME THCTPYKIIISIME 1 TpaBOYMHAMH (JOTOBOPAaMH)), CTBOPEHUMH 1 HAIICIIAHUMHU
3a monomororo CHO mns CamozaitHsaTuX 0ci0, Ta 32 YMOBH, 1o niepeBipka EIl, HakIameHnx Ha Taki JOKYMEHTH, Majia
YCIIUIHAK pe3yibTaT, y TOMY Yucii He Oyno BusBIeHO nopyueHs 1iticHocti EIl Ta BcranoBneno, mo Ceptudikatu
KITF04iB Oy unHHUMHE (Y pasi 3actocyBanHs BryTtpimmnix EIL Bignoimny nepeBipky 3zaiiicHeHo bankom caMoCTiifHO;
y pasi 3acrocyBanHs 3oBHimHbOro EII, BigmoBimHy mepeBipky 3miiicHeHo bankom i3 3amyuennsm KHEIII mo
nepeBipku ctatycy Ceprudikarta Kioua)).

2. CTOpOHM MOTOUKYIOTBCS, IO CIPAaBXKHICTh 1 aBTOPCTBO ENEKTPOHHUX MAOKYMEHTIB (y TOMY YHCIHi
TUTATDKHUX 1HCTPYKIIA 1 TpaBoumHIB (mHoroBopiB)) 3i crtoponm Kitienta 3acBimuytotecs EIl, maxmagennmMu 3a
JIOTIOMOT'0F0 OCOOHMCTHX KJTIOUIiB Ta TIEPEBIPEHUMH 3a TOTIOMOT'O0 BiIKPUTHX KITFOUIB.

3. CTopoHU MOTOKYIOTHCS 3 THM, 10 ENEKTPOHHUI TOKYMEHT BBasKAE€THCS CIIPABKHIM (TaKUM, IO HAJIS)KHUM
yuHOM odopmiieHH i Hagicnanwmii KitieHToM) 3a yMOBH:

— CKpiIJICHHs TaKOTO JoKyMeHTa BrayTtpimHim abo 3oBHimHIM EIT;

— TmpoBeleHa nepeBipka BiamosizHoro EIl mae ycmimHuii pe3ynabTaTr, y TOMy YHCIi HE BHSBICHO HMOPYILEHbD
mimicaocti EIl Ta BcTanoBieno, mo Ceprtudikar kmoya € unHHUM (y pasi 3actocyBaHHS Brytpimmporo EI,
BIJINIOBiIHA TIepeBipKa 3IIHCHIOEThCS baHKOM camocTiiiHO; y pa3i 3actocyBaHHS 3oBHimHbOro EII, BiamosimHa
nepeBipka 3iticHioeTbest bankow i3 3anydennsm KHEIT no nepepipku cratycy CepTtudikaTa Kitoya);

— mnepesipka EIl 3ailicnena bankoM i3 3acTOCYBaHHSIM BiJKPUTHX KIIOYiB, 3apEECTPOBAHUX Y BIAMOBIIHOMY
CIUCKY (KaTayno3i 3pa3kiB nU(POBHUX MiAMUCIB), 0 BeAeThcs bankom ado KHE/IIT;

— J0 MOMEHTY BHMKOHAaHHS Takoro AoKyMmeHTa baHkom He Oyno 3apeecTpoBaHO odiliifHE MOBiIOMICHHS
KitienTa mpo koMmpomeTallito 0cOOHCTOro KIrtoga.

4. CTOpOHM MOTOKYIOTHCS 3 THM, III0 OCOOUCTHUI KITF0OY BBaYKAETHCSI CKOMIPOMETOBAHUM, SIKIIO:

— icHye Oymp-siKa Mijo3pa, M0 TaKWM KIIF0YeM OKpiM BimmoBimanbHOI 0cOOHM BOJOIE€, KOPHCTYETHCS iHIIA
ocoba, Ta mpo ne CTOpOoHOIO, sKa BBaXKa€, IO iCHYE Milo3pa, MoBigoMieHo iHmy CTOpoHY y MUCBMOBIiH dopmi 3
JOTPUMaHHSM BiAMOBIIHUX MPOLEAYp, Bu3HaueHux Jlorosopom (y pasi 3actocyBanHs Bayrpimasoro EIT);

— BXHUTI yci HeoOXimHi 3axomu miono mosigomieHus KHEJIIT mpo kommpomerariitd 0COOMCTOro Kitoua,
BHacminok doro KHE/III He minTBepmxyBaTuMe YCHiIIHICTE TepeBipku BiamoBigHoro EIl (y pasi 3acrocyBaHHS
3osHimmHbOTO EIT).

5. V¥ pa3i, skmo oana i3 CTOpiH HEe BU3HAE CHPABXKHICTh (MIHCHICTH) ENeKTpOHHNX JOKYMEHTIB (Y TOMY YMCIi
TUTATDKHUX 1HCTPYKIIN 1 MpaBOYMHIB (IOTOBOPiB)), 3acBimuernx BrytpimniM EIl, Bu3HaHUM cripaBkHIM (IiiCHAM)
IpOrpaMoro HOro MepeBipKH, TO:

— TmepeBipseTbca LiTicHICTH mporpamuoro 3abesnedeHHs CHO mns CamozaiiHsatux ocid koxHoi 31 CropiH
IUIIXOM TOPIBHSHHS  BiJIIOBITHOTO IMPOTPaMHOr0 3a0€3NEeUeHHs, [0 BHKOPUCTOBYBAJOCS [UI TEPEBipKH
Baytpimaboro EIN, 3 eranoHHuM 3pa3koM (eTanoHHHH 3pa3ok nporpamuoro 3abdesnedendss CAO mns CamozalHATHX
0ci0 A1 mepeBipKy MUQPPOBUX MIAMKUCIB HATAETHCS HA 3aMUT (ipMOI0-BUPOOHUKOM);

— TIOBTOPHO TEPEBIpSAETHCS CHpaBxHIiCTh (aikicHicTh) Brytpimuboro EIl 3a gomomororo mnporpamHOro
3abe3neuennst CJ1O mans Camo3aifHATHX OCI0 BiJIMOBIHOTO €TAIOHY.

SAxmio BrytpimHiit EIl BU3Ha€eThCs cripaBkHIM (IiCHEM) BHACIIJIOK MMOBTOPHOI mepeBipku, onHak CtopoHa
NPOJIOBXKYE HE BU3HABATH CHPABXKHICTh (MIHCHICTH) BiNMOBITHOrO ENEKTPOHHOTO JOKYMEHTa, Yy TakoMy pasi
CTBOPIOETHCS €KCIePTHA KOMicis (y KiTBbKOCTiI 3 HEMapHUM YHCIIOM, alle He MEHIe TphoxX oci0; manmi — Kowmicis) 3
npezactaBHUKIB CTOpiH Ta, 3a HEOOXiAHOCTI, IHIINX €KCIEPTiB 3a MorokeHHsIM CTopiH.

Kowmiciss Ha OCHOBI BHUBUYEHHS BIJIOBITHOrO ENEKTPOHHOTO JOKYMEHTa, BIIKPUTOTO KIFOYA, SKAH
BUKOPUCTOBYBaBCsl il nepeBipkd Buyrpimaboro EIL, 1 po3apykiBKM IbOTO KIIHOYa, 3aCBIAYEHOr0 OCOOMCTHM
mianucoM BinmosimaneHOi 0cO0M, TPOBOAMTH JOMOMIXHY €KCIIEPTH3y Takoro EjekTpoHHOTO JOKyMeHTa i
Baytpimabsoro EIl, a Takoxk mepeBipky HayexxHocTi 1[boro BryTrpimuboro EIT KiieHTy Ta 4YHHHICTB Mignucy B
MOMEHT 0OPMIICHHS TaKoro ENeKTpOHHOTO JOKYMEHTA.

BukoHaBmmM yci 3a3HaueHi 3aX0AM Ta 3a pe3yJibTaTaMi BUBUEHHsS OTpHUMaHHX MaTepianiB, Kowmicis npuiimae
pilleHHsT Tpo crpaBxHicTh (AificHicTs) BHyTpimuboro EIT Ta #ioro mop’s3aHicTh 3 BiAMOBIIHUMH EIeKTpOHHUM
JIOKYMEHTOM, SIKHI THM CaMHUM BH3HAETHCS CHPaBXHIM (IilicCHUM) a00 HeCpaBXHIM (HeIXiHCHUM).

Pesynbrat pobotu Komicii BUKIagaroThest B akTi ekcrieptusu (gaimi — AKT). B AKTI 3a3Ha4arOThCA: MMiJCTaBH
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po36ixkHOCTeH CTOpIiH, PEKBI3UTH TaKOT'0 EJIEKTPOHHOTO TOKYMEHTA, SIKMH TIEPEBIPSIBCS, CITUCOK OCI0, SKi IPOBOIMIIH
€KCIIepTH3Y, Pe3y/IbTaTH EPEBIPKU TOIIO.

Kowmicist mpuiimMae pimeHHS Ha MiACTaBl pe3yNabTaTiB MEPEBIPKH, BHUKJIAAEHUX B AKTi, MPOCTOIO OUIBIIICTIO
rojiociB. Y pasi He3roau Oyab-koro 3 wieHiB Kowmicii 3 pimenHsam Kowmicii BiH 3000B’s13aHUI 3p00UTH BiIOBITHUH
3anuc B AKTI.

VY pa3i HEMOXIIMBOCTI JOCATTH B3a€MONPHUHSATHOTO DPE3yNbTaTy, BIAMOBIIHUMA CHip MOX MepeaaBaTHCA Ha
PO3IIIS 0 Cyy 3a BCTAHOBJICHOIO TiJIBIIOMYICTIO Ta MiACYJHICTIO TAKOTO CIOPY y MOPAAKY, BU3HAYCHOMY YHMHHUM
3aKOHOJABCTBOM.

6. V Bumnanky, skmo ojHa i3 CTOpiH BIIMOBISETHCS Bl MPUHHATTS 1 pO3rIAAy ENeKTpOHHUX HOKYMEHTIB (Y
TOMY YHMCIIi IUTATDKHUAX 1HCTPYKIiH 1 MpaBOYMHIB (JOrOBOPIB)) HA OCHOBI TOro, o BuyTpimmHii EIl, sskum ckpimieHno
TaKuid JOKYMEHT, CIPUHAMAETHCA TPOTPAMOI0 TepeBipkHd SK (GambIIMBHA a0 Takui, SKWA HE MIIA€THCI
po3mudpyBaHHIO, TOI:

— CropoHa, sSKa BiIMOBWIIACS NIPUHHATH Takuii ENeKTpOHHMI NOKYMEHT, Hajae iHmmii CTOPOHI CBOIO BiIMOBY
BiJl pO3TJIsiAy Takoro EnekTpoHHOro JOKyMeHTa, Ha skwii HaximaneHo Brytpimmiit Ell, a imma Crtopona Bapyre
nianucye Enexktponnmii qokymeHT cBoiM Buytpimmim EIl abo Bapyre mmdpye Ta nepenae Takuii EnekrponHmit
IOoKyMeHT (y pasi orpuMmanHs Bin iHmoi CtopoHr iHdopMarii moao 3HIKEHHS SIKOCTI poOOTH JiHIN 3B’s3Ky abo
moMHuJIOK y misx Takoi CropoHm (BignmpaBHHKa EEKTpOHHOTO MOKyMEHTa), Tpollexypa mepenadi EmekTpoHHOTO
JIOKyMEHTa MOKe OyTH MPOBEJICHA JI0JaTKOBO);

— sxmo HoBui BryTpimmHi#i EIl Takok cripuiiMaeThCst IpOTrpaMoro MepeBipKy sIK GabIIuBUil a00 TaKUH, KU
HE MiAgaeThest po3mUdpyBanHio, T0 CTOPOHU MepeBipSAIOTH LiICHICTh CBOIX MPOTpaM MiANMCYBaHHS Ta MEPEBIpKH, a
TaKOX IMporpam mudpyBaHHS Ta TeHepallil KITF049iB MUITXOM HOPIBHSHHS 1X 3 €TAIOHHUMU 3pa3KaMHu.

7. SIkmo BHaCHiOK TMepeBipku IumicHOCTI mporpamHoro 3adesmedenHs CJO mns Camo3zaifHATHX 0Ci0
3’ACYETHCS, 1I10:

— 3pyiHoBaHO nporpamue 3ade3nedenns CHO mns CamozaiiHsaTHX 0oci® y aBTOpa ENeKTpOHHOIO TOKYMEHTa,
ToJi BinMoBa iHImoi CTOpoHU BiJl po3risny EnekTpoHHOro JOKyMeHTa € MpaBoMipHOI0;

— 3pyitHOBaHO mporpamue 3a0e3neuyeHHs CJO mns Camo3zaitastux ocid0 CTOpoHM, sKa BiJMOBHJAcsS Bij
npuiHATTS EnexTpoHHOro moxkymeHTa, To 1 CTOopoHa Moke OyTH HMpPUTATHYTA AO BiANOBIZAJIBHOCTI Ha yMOBaXx,
Bu3HaueHux JloroBopomMm, 3a BinmMOBY Bin posrisay EnexrponHoro moxkymeHnTa. IlincTtaBoro Aisi NPUTSTHEHHS 1O
BiJIMOBIAIBHOCTI Yy IbOMY BUIAJKY CIyrye oQiliiiHa BiAMOBa BiJl NPUHHATTS EIEKTPOHHOTO JOKYMEHTA;

— HE BUABJICHO PI3HMIN MiX mporpamMHuM 3abesneueHHsM CJIO mns Camo3aifHATHX OCiO, BCTAHOBJICHHM Y
Cropin, Ta erajloHHMM 3pa3koMm, Toai CTOpPOHM TOTOMKYIOThCS, IO mporpamue 3abe3neueHns CHO mms
Camo3aiiHATHX O0Ci0 He BIANOBiAa€ TEXHIYHOMY OINMCY BHKOPHCTOBYBAHHUX alTrOPUTMIB, 1 BiANOBINAIBHICTH
MOKJIAJIA€ThCs Ha BUPOOHHUKa niporpam i aaroputmiB CAO mist Camo3aliHATHX 0Ci0.

8. CropoHU MOTOKYIOTECS 3 THM, IO HE MOKYTh BU3HABATHCS HECTIPABKHIMH (HEJIIHCHUMU), OCTIOPIOBATHCS,
mijgaBaTucss CyMHIBY Tomo EjexTpoHHI mokymeHTH (Y TOMY YHCIi TUTATDKHI IHCTPYKIIl 1 MPaBOYMHH (JJOTOBOPH)),
ckpimieni 3oBHimHIM EIl, y pasi niarBepmkennss KHEII unnaOCTI Bignosianoro CeprudikaTa Kiroya.

9. CTopoHU TOTOKYIOTBCS, IO TPU PO3IsAl OylIb-SKUX CIHOpiB, IO MOXYTh BUHHKHYTH BHACIHIiJIOK
BUKOPHUCTaHHSI, TiepeBara NOBUHHA HaJaBaTucs iHpopmallii (y TOMy 4YHcii B eNeKTpoHHiH (hopmi), sika BikcyeTbes Ta
30epiraerscsi bankoM, y ToMy umcni y (opmi 3amuciB TEXHIYHUX JKypHAIIB MTOBiIOMIIEHb, OTPUMaHUX baHKOM Bif
KHEUII 3 nurans 3aificaendss KHEJIT mepesipku EIT.

10.TepMiHu, 110 3aCTOCOBYIOTHCS 3a TeKCTOM Iii€i [Iponeaypu MarOTh 3HaYCHHS, BU3HAUEHI I BiJIMOBIIHUX
TEPMIHIB MOJIOKEHHAMU J[oTOBODY.
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