B ANK

Indopmanis npo bank

IloBHEe HaliMeHyBaHHA

AKITioHEpHE TOBAPHUCTBO «JlepKaBHUH €KCIIOPTHO-
IMIOPTHUM O6aHK YKpaiHu»

CxopoueHe HallMEeHYBaHHS

AT «YxpekciMOaHK»

Koz €JIPIIOY

00032112

Micne3HaxomKeHHS

03150, m. KuiB, Byn. AHTOHOBHHA, 127

KonrakTHa iHpopMaris

Teneqon: 0-800-50-44-50, +38-044-247-38-38,
+38-044-344-98-02

BracHuii BeGcaiT

https://www.eximb.com/

EnexkTpoHHa nomTa

contact@eximb.com

Indopmanis npo ainensii Ta 1o3B0u, HagaHi banky

AT «YkpekciMOaHK» YIOBHOBaXCHHI 3/IIMCHIOBATH Pi3HI OAHKIBCBHKI Ta iHIIN (piHAHCOBI MOCIYTH BIAMOBITHO 10
3akony Ykpainu «IIpo 6anku i 0aHKIBCEKY HisUTBHICTRY B paMKaX YMHHOTO 3aKOHOJABCTBAa Y KpaiHU Ta OaHKIBCHKOI
minensii, Bupanoi omy 7 cepmas 2019 poky. Ilepenik mo3BouiB Ta JineH3ii 3a nocuianaaM: Jlinensii

Binomocti npo nocayru banky

Buau 0aHKIBCBKHX TMOCIYT, IO HAAAIOThCs baHkoM
KIIEHTY

BankiBchpki Ta iHIN (piHAHCOBI MOCITYTH BIAMOBITHO JO
3akony Ykpainu «I[Ipo 6aHkH i OaHKIBCHKY MisITHHICTEY.
30Kpema HOCAYTH 3:

-  Bigkpurts Ta obcmyroByBanHs —[loTouHmMx
paxyHKiB y HaI[lOHambHI Ta  i1HO3EMHIN
BaJIIOTax;

- Bigkputts Brumamaux (Jlemo3utHHX) paxyHKIB,
po3minieHHs BkiamiB  y  HalllOHaIbHINA Ta
1HO3EeMHIH BaJIOTax;

- Biakpurts Ta oOcmyroByBaHHs KapTkoBux
paxyHkKiB, Bunyck Kaprok;

- HaJaHHA Y CTPOKOBHUH MaiiHoBui HaiiM Ceiidis;

- Bigkpurrs KpemutHux miniii mo KaprkoBux
PpaxyHKiB;

- BIAKpUTTS Ta OOCIYroByBaHHsS MOTOYHHX Ta
OKpeMHX paxyHKiB CamMo3aliHATHM oco0aMm.

Indopmariiss mpo mepemik OaHKIBCBKMX Ta IHIIHX
(hiHaHCOBHX MOCIYT PO3MIIIEHO Ha caiiTi baHky.

Tapudu

Tapudu posminieri Ha caifti baHky y BiAmoOBiqHIX
po3ainax cropinku «lIpuBaTHUM KiTi€eHTaM»:

Tapudu «Po3paxyHKOBO — KACOBE 00CIYTOBYBAHHS/
«[1oTOYHI paxyHKN»

Hagagus v cTpoxoBHii MafiHOBHIT HalM (OpeHIY)

Ceiidin

Tapud 3a BUnycK, 00CIAYTrOBYBaHHS KapTOK
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l'imepmocuianHs Ha iICTOTHI XapaKTEPUCTHUKH MOCITYT
3asy4eHHs] 0aHKiBCHKOTO BKIIANy (ZIETO3HTY)

IctorHl xapakrepuctuku Briany «IIpuOyrkoBuii

CTPOKOBUII»

IctoTHi Xapakrepuctuku Brianay «OnTuMaabHUAN»

IcTtoTHI Xapakrepuctuku Briaany «HakonnuyyBalpHuH
CTPOKOBUI»

IcToTHI XApPKTEPUCTUKH Bruany «3axXHUCHHUK
Yxpainn»
IctorHl xapakrtepuctukn Brxuagy «Bamora 0e3
00OMEXEHDBY

IcTtoTHI Xapekrepuctuku Briany «JI1oTuii BIIICOTOK»

lNneprnocunanHs Ha ICTOTHI XapaKTEPUCTHKH TIOCIYT 3
HaJaHHS CIIO)KUBYOTO KPEAUTY TAa YMOBH iX HaJaHHS

IcToTHI XapakTepucTuku npoaykry «KpeauTtHa JiHis

«Kpenutkay

IcTOTHI XapakTepuCTUKHU Nponykry «KpeauTtHa JiHis
«bonycy»

IcTOTHI XapakTepuCcTUKHU Nponykry «KpeautHa JiHis
«Ilig 3acTaBy AEIO3UTY»

IcroTHi Xapakrepuctuku nponavkry «KpemwrtHa JtiHis

«I1in 3acrasy OBAIT»

lNnepriocunanns Ha BeOcTOpiHKY baHky, 7€ po3milieHO
MOPSAJIOK 1 IPOIEAYPY 3aXUCTY NMEPCOHAIBHUX JaHUX
(BUTAT)

Ilopsmok i nponeaypa 3aXmucT INEPpCOHAJIbHHUX JaHUX

[opsamok nitt banky B pa3i HEBUKOHAHHS KIIIEHTOM
00OB'SI3KIB 3T'1JIHO 3 IOTOBOPOM IIPO HaJIaHHS
0aHKIBCHKHX TOCITYT

Busnauaetscsa JloroBopom mmpo HagaHHs OaHKIBCHKUX Ta
THIINX TIOCITYT 3aJICKHO BiJl BUILY TIOCIYT, SIKHMH
kopuctyetbest Kimient, 3okpema mynkrom 17 JloroBopy
«BiamosinaneHicTs CTOPIH», a TAKOX BiIMTOBITHUMHA
niamyakramu JloroBopy, Ha ymoBax skux KiieHt
OTPHUMYE MOCIYTH

lNnepnocwianHs Ha NOPAIOK po3riisiny bankom
3BEpHEHb KJII€HTIB

3BepHEHHS TPOMAIIH

lNneprniocunanns Ha po3aia "3BepHEHHS rpoMasH"
odimiliHoro [HTepHeT-IpeacTaBHMUIITBA HarionansHOTO
0aHKy YkpaiHu, 1e po3MilieHo iHpopMaLio Ipo
pO3IJIsi] 3BEpHEHb

Po3ain «3BepHenHs rpoMaasaey odiniiiHoro [arepHer-
npeacrasaunTea HamionansHoro 0anky Ykpainu

Jarta HaOpaHHS YMHHOCTI IyOJIIYHOIO TPOIO3HUIIIE0
(odeproro)

25.02.2020

lNnepniocunanns Ha BeOcTOpiHKY baHKy, e po3MileHo
iH(pOopMaLlilo PO CUCTEMY TapaHTYBaHHs BKJI/IiB
¢bi3nyaMX 0ci0

Iadopmaris npo cucreMy rapadTyBaHHs BKJIAJIB

diznuHMX 0cib

IHonepen:xkeHHsA

[linnucannam nyO6miunoi npono3unii (odeprn) banky, KiaieHT moromxyeTbcss Ha BU3HAaY€HI YMOBHU HaJlaHHS

0aHKIBCHKHX MOCIYT.

KitieHT MOKe BIIMOBHMTHUCS BiJl OTPUMaHHS PEKIaMHUX MaTepiajiB 3aco0aMH JUCTAHILINHUX KaHATIB KOMYHIKAIIT,
HUISIXOM HampablieHHs 10 baHKy MOBiIOMJIEHHS B MOPSJIKY, BU3HAYCHOMY YMOBaMu JioroBopy. [Ipu mpomy, He
BBA)XXA€THCS PEKIaMHUMM MaTepianaMu iHpopmMalis, o cTocyeTbesi baHKiBCbKHMX MOCIyT, Ta iHpOpMaLis 3 iHIUX

MATaHb, SIKa HATAETHCSl bankoM 3rinHo 3 JloroBopoM.
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YMOBM JOT'OBOPY
PO HAJAHHS BAHKIBCBLKUX TA THITAX HOCJYT
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1. Iy0aiuna npono3uuisi Ha yKjaageHHs JoroBopy npo HagaHHs 0aHKIBCHKHX Ta iHIIHUX MOCTYT

1.1. Ilum axIioHEpHE TOBApPHCTBO «Jlep)KaBHMI EKCIIOPTHO-IMIOPTHHN OaHk Ykpainm» (mami — BaHk),
Kepyrounchk crartamu 634, 638 i 641 LusineHoro xoaekcy Ykpainm (nani — LK Ykpainm), oromnomye myomiuny
npono3utiro (nani — [pomo3unisi) Ha yknazeHHs JloroBopy nmpo HajmaHHS OAaHKIBCBKHMX Ta IHIIMX IMOCIYT (Iam —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI BaHKOM y I[bOMY JOKYMEHTI (1aji — Y MOBH 10T 0OBOPY).

1.2. YMOBH I0TOBOPY ONPHITIOAHIOIOTECS baHkoMm Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (mami —
Caiit banky). [Ipono3uris HaOyBa€ YMHHOCTI 3 MOMEHTY TaKOTO ONPUIIIOJHEHHsT YMOB JjoroBopy Ha Caiiti banky ta
nie mo mHs po3MimenHs Ha Caiiti baHky mOBiqOMIIEHHS PO ii BIIKITHKaHHS.

1.3. s Iponosumis crocyerbest ¢iznvnux ocib, B Tomy umcni CamozaiiHATHX 0Ci0, sSKi MarOTh Hamip
oTpuMyBaTH y banky OaHKiBCBHKi Ta iHIII TIOCIYTH, BU3HAYEHI Y MOBAaMHU JIOTOBOPY, Y TOMY YHMCIIi TIOCIYTH IOJIO:

1.3.1. Biakputtsa y banky Ilotounnx, Oxpemux, KaptroBux i CnemiadbHUX paxyHKiB, IPOBEACHHS 38 HUMHU
orepariiii, BU3Ha4YeHNX 3aKOHO/IABCTBOM, IIPAaBHIIAMH TUIATDKHUX cucteM, lIpaBrmamu banky i YMoBamu 1oroBopy;

1.3.2. Bumycky, Bunaui i o6cnyroByBanus Kaproxk;

1.3.3. Biakputtsa i o6cayroByBanus Kpeanthux minii 1o KapTkoBHUX paxyHKiB;

1.3.4. Posmimenns Bxnazis;

1.3.5. JTucraHIiiitHoro 00CIIyrOByBaHHS;

1.3.6. Haganns y crpokoBuii MaitHOBuU HaiiM (opeHy) Celigis.

1.4. g [Ipomno3wuwis Moxke OyTH TpuitHATa (aKnenToBaHa) Gpi3MUHUMH OCOOAMUIIMIIE IUITXOM MPUETHAHHS
10 YMOB JTIOTOBOPY B IiioMy (6€3 MOKITUBOCTI BHECEHHS JIO HUX OY/Ib-SIKUX 3MiH).

1.5. TIlepen npuitnsrrsaMm (akuentyBanHsM) miei [Tpomosunii koxkHa QizuuHa ocoba 3000B’s3aHa YBa)KHO
03HaOMHUTHCS 3 HOPMaMH 3aKOHO/ABCTBA, SIK1 PETyIIOI0Th OPSIIOK HaJaHHs 0aHKIBCHKUX Ta iHIIUX MOCTYT (Y TOMY
YUCITi MO0 MOPAAKY BIAKPUTTS MOTOYHUX (Y TOMY YHCII KapTKOBHX, OKPEMHX ) PaxyHKIB, CHEIlialbHUX PaxXyHKIB,
MIPOBEJICHHS OMepalliii 3a HUMH, BiAKPUTTS KPEIUTHHX JIiHIA, OTPUMAHHS 1 TOBEPHEHHS] KPEIUTHUX KOIITIB, CIUIATH
NPOIICHTIB; po3MimieHHs Bxianis; [lucraHmiiHoro oOCITyroBYBaHHS, CTPOKOBOIO MaWHOBOTO HaiMy (OpEHIIN)
CetihiB), a TakOX 3 TOBHHM TEKCTOM YMOB JOTOBOPY (y TOMY YHCIi 3 yMOBAaMHU OTPUMAaHHS BiIIOBIIHUX TOCIYT, 1X
BapTICTIO 1 MOPAIKOM OIUIATH, a TaKOX 31 3rofamu, MiATBEpIKEHHSMHU 1 JTOPYYEHHSMH, IO MICTATHCS B YMOBax
JIOTOBODY).

1.6. 3 meroto npuitHATTS (akuentyBaHHs) miei [Ipono3umii xoxkHa ¢izudHa ocoba 3000B’s3aHA OJTHOYACHO
noaatu 10 banky:

—3asBy npo npueaHanas 1o Jorosopy/IIpono3umii, cknaaeny 3a ¢popmoro, Bu3HaueHO bankom (mani — 3asiBa
PO MPUETHAHHS).

— IOKyMEHTH 1 BiJIOMOCTI, sIKi 3TiJHO 3 BUMOTaMu 3aKkoHoAaBcTBa i [IpaBun banky HeoOximni 1 1 [neHTHdiKaii,
Bepudikamii i BuBueHHs, a TakoX BXHUTTS baHKOM IHIIMX 3aXOJiB, CIPSMOBAaHHMX Ha 3amoOiraHHs Ta MPOTHIIO
nerainizanii (BiIMUBAHHIO) JIOXOJIB, OJCPKAHUX 3JI0YMHHHUM HUITXOM, (piHAHCYBaHHIO TEpOpU3MY Ta (iHAHCYBaHHIO
PO3IIOBCIODKEHHS 30p0i MAacOBOr0 3HHMLICHHS, Y TOMY YHCJIi ONUTYBaJbHUK 32 (OPMOIO, BU3HAaYeHOI0 bankom (mami —
OnuTyBaJbHUK).

3 meroro mignucaHHs KiieHToM 3asBM Mpo NpHEAHAHHS Yy BUIVISLII €JIEKTPOHHOTO JIOKyMeHTa baHk 3a
JIOTIOMOTOI0 CHCTEMH JUCTaHIIHHOTO OOCITyrOBYBaHHS (32 YMOBH, IO TaKa MOMJIMBICTH OOMIHY JOKYMEHTaMH
nepeaOaveHa BiJNOBITHUM yKiIaeHM Mixk bankom Ta KiierTom noroBopom) abo 3acobaMu eIeKTpOHHOI MOIITH (e-
mail) namcunmae copmoBaHy 3asBy MNpO TNpHEAHAHHS (32 YMOBH IONEPEAHBOIO HAKIAISHHS Ha 3asBy IpO
NpHUEIHAHHS KBaTi(hikoBaHOTO enekTporHoro mianucy (mami — KEIT) yroBHOBaXkeHOTo npejctaBHrKka banky). B neHb
orpuMaHHs 3asiBH 1po npuenHanHs Bix banky, Kimient Haknagae na Hei cBiit KEII Ta moBeprae ii B TO# ke neHb 10
23:30 roa. 3a KUIBCBKUM 4YacoM J10 baHKy 3a JJOMOMOTOI0 BKa3aHUX y IOMY ITYHKTI YMOB JIOTOBOPY KaHaJiB 3B’sI3KY.
VY nenp otpumanHs 3asBH Tpo npuenHaHHs Bij Kiienra, baHk mepeBipsie HakaneHuid Ha 3asBy MPO MPHETHAHHS
KEII KinienTa, Ta y pa3si BiICYyTHOCTI 3ayBakeHb JI0 HUX (Y TOMY YMCIIi 10 3asBH IPO NMPHUEAHAHHS YMOB, LITICHOCTI 1
JOCTOBIPHOCTI), MiATBEPUKYE OTPUMaHHS 3asBU MPO MPHUEIHAHHS LUIAXOM HajiciaaHHs KiieHTy moBigomieHHS 3a
JIOTIOMOTOI0 BKa3aHHMX y IIbOMY IYHKTI YMOB JIOTOBOPY KaHAJiB 3B’s3Ky. Hane:KHUM i TBEpIXKCHHSAM HaJliCIIaHHS
Krnienrom 3asBu mpo mpueaHaHHsS € BiIOMOCTI mpo 1e, mo 30epiratotbea y banky, i KEII Knienta na 3asBi npo
NpUETHAHHS.

VY Bumnanky otpuMmanHs bankowm Bin Kiienta 3asBu npo npueananss 3 HakiagaeHuM Ha Hel KEIT KiienTa no
23:30 roj. 3a KMiBCLKAM YacoM Y JIeHb 11 HaJlicnanHs bankom 3asiBa BBaxkaeThes CKIIaJICHOIO (YKIIaaeHoo) ta Jlorosip
HaOyBae YMHHOCTI y AaTy HakiajeHHs Ha 3asaBy npo npueananus KEIT Cropin.

VY Bunanky HeorpuManHs bankom Bij Kiienra 3asBu npo npuennanss 3 HaknanenuM Ha Hei KEIT Kiienra no
23:30 roj. 3a KUIBCBKUM Y9acoM Y JICHb i1 HajicianHsa bankoM, 3asBa Ipo NpUEIHAHHS BBAXKAETHCS HEMIAMUCAHOO (HE
YKJIaZIeHOI0) Ta HeHagaHoro KiienTom, a Jlorosip BBakaeTbcs HemiANMUcaHuM (He yKiIafeHuM) 31 ctoponu Kiienra ta
TaKuM, 110 He Ha0yB YMHHOCTI, B3a€MHI IIpaBa Ta 000B’ 513k 3a JJoroBopom y CTOpiH HE BUHUKAIOTb.

1.7. 3 momeHTy HaOyTTs [loroBOpoM YMHHOCTI, BijnoBiaHa ¢izuyHa ocoba HaOyBae cratycy Kiienta, a yci
YMoBU 10r0BOpPY (y TOMY YMCIIi BU3HAUCHUI HUMHU NOPSIOK HagaHHs bankom nocnyr KiieHty, ix BapTicTb 1 HOpsiok
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OIJIaTH) CTAIOTh 000B’SI3KOBUMHU 110 BUKOHaHHS bankom i KiienToM y pamkax ix mpaBoBigHOCHH 3a JloroBopowm, a yci
3O, MATBEPIKCHHS 1 TOPYUYEHHS, 0 MICTAThCSI B YMOBaX JOrOBOPY, BBAKAIOTHCSA TAKHUMH, 1110 HaZaHi 0COOMCTO
Krnienrom banky (BHacuiok MpUHHATTS (aKuenTyBaHHs) HAM i€l [Ipomo3uii).

1.8. JloroBip ckiagaeTscsi 3 YMOB JOrOBOPY (BKJIIOYAIOUHM JOAATKU 10 HUX Ta 1HII HEBil €MHi 1X 4yacTUHM),
3asiBM PO MPUETHAHHS Ta yCiX IHIMMX 3asB Mpo HaJaHHA baHKIBCRKHUX MOCTYT, ckiafgeHnx KilieHToM BiIMOBiIHO 10
YMOB [OTOBOpY Ta MOTOMKeHNMX baHkoMm (i3 3amOBHEHHSIM y TakKWX 3asBax po3nainiB «Bimmitkm banky» Ta/abo
«[lignuc banky» 3a miANMCOM yIOBHOBa)XEHOTO TpeNCTaBHUKA baHKy, CKpimieHoro BiIOMTKOM nedaTku baHky (st
3asB y BHIJISIMI MMAlepoBOTO JOKYMEHTa). YCi 3MiHU 10 YMOB JIOTOBOPY, BHECEHI O HUX Y MOPSAAKY, BU3SHAUCHOMY
YMoBaMu JIOTOBOpY, CTalOTh HEBiI €MHHMH dYacTHHaMH JloroBopy, 00OB’S3KOBUMH 1O BHUKOHAHHA baHkoMm i
Knienrom, 3 MoMeHTy HaOyTTS TAKUMH 3MiHAMHU YHHHOCTI.

1.9. Kiienr i bank 3a Texkctom JloroBopy iMeHyr0TbCsl KoxkeH okpeMo CTopoHo10, a pazoM — CTOpOHH.

1.10. Micuem yknageHHs JIOoroBOpy BBaXkaeThCsl Micrie3HaxokeHHs banky: 03150, m. Kwui, By
Awnrtonosuua, 127.

2. BusHaueHHsI TepMiHiB

2.1. Tepminu, MO BUKOPUCTOBYIOTHCS B Y MOBax JIOTOBOPY, MatOTh Take 3HAYCHHS:

2.1.1. ABropu3anisi — mpouexypa NOrofKeHHs baHkoMm mpoBeneHHs omeparii i3 3actocyBaHHsAM KapTku
Ta/ab0 11 peKBi3HTIB.

2.1.2. ABropu3aniiini jgimMiTH — oOMexeHHsS Ha TpoBemeHHs ormepamiid 3a KapTkoBum paxyHKoMm i3
3acTocyBaHHSAM KapTku. ABTOpM3alliliHi JIIMITH BCTAHOBIIIOKOTHCS 070 KOKHOT KapTku 1 cKiIagaroThes i3 3arajibHOL
CyMH Ta KUTBKOCTI OTepariif, fKi JO3BOJSEThCS 3MIHCHUTH 13 3aCTOCYBaHHSM Takoi KapTok mpoTarom meBHOTO
nepiogy dacy (mo0wu, MicsIlsi), a TaKoXK i3 0OMeXeHh Ha BUKOHAHHS MEBHUX BUIIB OMNeEparlliid i3 3aCTOCYBaHHIM TaKOi
KapTtxu.

2.1.3. BankiBchbKHii eHb - POOOYHIT ICHb, IPOTITOM SKOTO baHK, 3M1HCHIOE CBOIO MisUTBHICTD, TOTPIOHY ISt
BUKOHAHHSI IJIATDKHUX omepalliii. baHKIBCHKUI JeHb € onepamiiiHuM JHeM baHky.

2.1.4. bankiBcbka mocayra — Bci Ta/abo Oynp-sika 3 OaHKIBCBKMX Ta IHINMX MOchyr/mid banky, ska
3amoBiieHa KiieHnTom Ta Hamaerhcs bankom Kiienrty, Ha mifcraei JloroBopy BiIIOBIAHO 0 yMOB 3aKOHOJABCTBA,
OaHKiBCHKOI Jinen3ii baHky, M0 SKHUX, 30KpeMa, HAICKUTh (aje He BUKIIOYHO) MOCIyTH, mependadeHi m. 1.3 YmoB
ZOrOBOPY.

2.15. biomeTpisi — CyKymHICTh aBTOMAaTH30BaHMX METOJIB i1 3aco0iB eleKTpOHHOI imeHTH(IKaLii ocodwu,
3aCHOBaHUX Ha ii (Di310JOTIUHIN Ta MOBEMIHKOBIM XapaKTEPHUCTHUII, [0 BUKOPHUCTOBYIOTHCS Y MOOUTBHHUX MPUCTPOSX
(y Tomy umcii «Touch ID» Ta moniOHi — ckaHep BimOwWTKiB mambns (-iB), «Face ID» Ta momiOHI — ckaHep oOmuIUs
ocoOw).

2.1.6. Bepudikanisi — 3ax0/u, 0 BKUBAIOTbCS baHKOM 3 METOI0 MepeBipKH (MMiATBEPAKEHHS) HAJICKHOCTI
BiINOBiMHIN 0c00i oTpuMaHux baHkoM imeHTH(IKaiHHUX JaHUX Ta/a00 3 METOIO MiATBEPKEHHS NaHWX, IO JAr0Th
3MOTY BCTaHOBHTH KiHIIEBUX OcHe(illiapHUX BIACHHUKIB YH iX BiJICYTHICTh, Y TOMY YHCIIi, BiJleOBepUQIKaIis.

2.1.7. BuBueHHss — nmpouec oTpuMaHHs baHkoM mij uac igeHTudikamii Ta/abo B mpolleci HalaHHS
bankiBcrkux mocayr iHpopmMarii moao0 (GiHaHCOBOTO CTaHy OCOOHM Ta 3MICTy MOTO JiSUTBHOCTI; IPOBEACHHS OI[IHKH
(hinaHCOBOTO CcTaHy 0COOM; BH3HAUEHHS HAJEKHOCTI 0coOM abo ii mpeacTaBHHMKA J0 HaIliOHAJBbHUX a00 1HO3EeMHHUX
nyONYHUX AiS4iB, AiA4iB, 1[0 BUKOHYIOTH MOJITHYHI (QYHKIIIT B MIXKHAPOJHUX OpraHizalisx, abo MoB’s3aHUX 3 HUMHU
0ci0; 3’scyBaHHSA MICI TPOKUBAaHHSA 0coOWM a0o MicIs i1 mepeOyBaHHS YW MiCIsl THMYacoBOTO ii mepeOyBaHHS B
VYkpaiHi (ycix JaHMX MIOAO aApecH Micus NpoXUBaHHS (nmepeOyBaHHS): Ha3Ba KpaiHW, perioHy (oOisacti), paiioHy,
MicTa, ceja, CeNuIa), ByIuIl (IPOBYJIKY), HoMepa OyaiBii (KOpIycy), HoMepa KBapTUPH).

2.1.9. BurtpaTHa cyma — rpaHM4YHa CyMa KOIUTIB, IO JocTymHa JlepkaTensM JUId 1HIMIFOBaHHS TJIATIXHUAX
omepauii i3 3actocyBanHsM Kaprok. [ns koxxHoro 3 KapTkoBux paxyHkiB po3mip BurpatHoi cymMn BU3HAYaeThCs, SIK
CyMa 3aJIMIIKY KOLITIB Ha TAKOMY paxyHKy Ta CyMa YCHIIIHO aBTOPH30BAaHHUX IUIATDKHHUX OIepaliil i3 3apaxyBaHHS
KOIIITIB HAa TaKWil paxyHOK 3a MiHycoM HakommuyBanbHOi cymMu «Moi 3a0l1a/DKEHHs» Ta KOIITIB, siIkuMU KitieHT He
MOYKE PO3MOPS/KATUCS 3 TNPHYMH, BU3HAYEHHX 3aKOHOJABCTBOM, MNpPAaBWJIAMH IUIATDKHOI CHUCTEMH 1 YMOBamMH
JI0roBopy (y TOMY 4YMCIIi KOILITIB, Ha sIKi HaKJIQJIEHO apellT, KOIITIB, SKi 3a0JIOKOBaHO Ha BiANOBIAHOMY PaxyHKY 3
METOI0 3a0e3leYeHHs] TOAANBIIOr0 HAIEKHOTO pO3PaxXyHKYy 3a IUIATDKHUMH OINEpamisMHu, 3MiHCHEHHMH 13
3acTocyBaHHsIM KapTok, Toino).

2.1.10. Bxaax — KOIITH B rOTiBKOBi# a00 06e3roTiBKOBii (hopMi y BamroTi YKpaiHu a0o B iHO3EMHIH BaJIIOTI,
K1 3ay4eHi OaHKOM BiJ] BKJIQJHUKA (200 sKi Ha MUK 7S BKJIQJIHUKA) HAa YMOBaX JIOTOBOPY OaHKIBCHKOTO PaxyHKY,
0aHKIBCHKOI'0 BKJIay (IEMO3UTY), BKIIFOUAlOUH HaApaxOBaHi BiJICOTKH HA TaKi KOIITH.

2.1.11. Brxaag na Bumory — Bxkmag 3 npaBom oTpumanHs KiieHTOM KOWITIB Ha mepury Horo BUMOry abo
3IHCHEHHS MepeKasy 3a posnopsykeHHsaMm Kiienra.

2.1.12. Buytpimmniii EIl — Enextponnuii mignuc, skuii y posyminHi 3akoHy Ykpainum «[Ipo enekTpoHHi
JOBipYi MOCIYTW» € YAOCKOHAIEHUM €JEeKTPOHHMM miamucoM. 3acobu Buytpimmboro EIl nagaroTecs Ta
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cynpoBokytoTbcs: bankom (Llentpom ceprudikamii kmouiB banky 3rigHo 3 Permamentom pobGotu Llentpa
ceptudikaiii KIroqiB banky).

2.1.13. I'peiic-mepion — nepiox 3 natu HagaHHs KpeauTy (BUKIIOYHO BHACTINOK 3A1HCHEHHS! O€3rOTiBKOBOI
PO3paxyHKOBOI orepailii y TOproBelbHO-CEPBICHIM Mepexi i3 3acrocyBanHsM Kaprtku) g0 20 (mBamisToro) yucia
(BKITIOYHO) MiCSIIL, HACTYITHOTO 3a MiCAIleM, y SKOMY BimOymocst Take HamaHHS Kpemuty. i KOXXKHOTO BHITAIKy
BigmoBimHOTO HamaHHs Kpeauty BusHadaeThest okpemuii [ peiic-miepios.

2.1.14. I'pomioBe 3a0e3meyeHHs] — CyMa TpOLIOBUX KOWITIB, AKy Mae crmiaaTutd KieHT 3 MeToro
3a0e3neyeHHst BUKOHAHHSA CBOTO 3000B’s13aHHS 00 repeaanHs (moBepHeHHs) banky Celia Ta KiIroqiB BiJf HBOTO y
po3Mmipi, BU3HaYeHOMY BiqnoBimHumu Tapudamm.

2.1.15. JleGeToBO-KpeIMTHA IJIATI:KHA CXeMa — TMOPSAOK OOCIyrOBYBaHHA PaxyHKY, 3TIIHO 3 SIKUM
TUTATLKHI omepalii 3 BUKOpUCTaHHIM KapTku 34iliCHIOIOTBCS y MeXax 3aMIIKy KOITiB Ha KapTkoBomy paxyHKy, a y
pasi ix BiICyTHOCTI a00 HEIOCTATHOCTI JJIsl IPOBEACHHS OTIEpaIliif — 3a paXyHOK HaJjaHOTO baHKOM KpeauTy.

2.1.16. [lemo3uTHHii MPOAYKT — 3aTBEP/KCHA YIIOBHOBAXXEHUM KOJICTiaIbLHUM OpraHoM BaHKy CyKyIHICTh
CTaH/IapPTH30BaHUX MapaMeTpPiB 1 YMOB, Ha AKkUX baHk 37ilicHIOE BKJIaIHI (Iemo3uTHI) oneparllii y pamkax Jlorosopy.
Ilepenik Jlemo3uTHUX NTPOAYKTIB Ta iXHI XapaKTEpPUCTUKU /MapaMeTpu ONpUiItoqHIoOOThCsA Ha Caiiti bamky Ta
MOCTIHHO OHOBITIOIOTHCS BIATIOBITHO A0 PUHKOBUX YMOB.

2.1.17. Ileno3uTHU paxXyHOK — BKJIaJHHUI (JETIO3UTHUIN) PaxyHOK, SIKUI BiIKpUBa€ThCcss baHKOM Ha miJCcTaBi
BinoBiHOT 3asiBM Npo HamaHHsA BaHKIBCHKOI MOCTYTH, SKINO iHIIE HE NepeadadyeHo YMoBaMH JOTOBOpY Ta/abo
[IpaBmamu banky, Ta 00CITyTOBY€ThCS Ha yMOBaX, BU3HaUeHUX UM JloroBopom.

2.1.18. JIepxartean — ¢izuuHa ocoba, sika Ha 3aKOHHUX MiAcTaBax 3acTocoBye KapTky, BulylieHy Ha ii iM’s,
JUTsL  IHIIIIOBaHHS oOmepaliid 3a BignoBimHUM KapTKOBUM paxyHKOM Ta BYMHCHHS IHIIMX [i, BHU3HAYCHHX
3aKOHOAaBCTBOM, TPaBWIIAMHU IDIATDKHUX cHUCTEM 1 YMmoBamu moroBopy. Ilim tepminom «/lep:karenb» (B OTHUHI)
MaeThcs Ha yBasi BigmoBigHo Kiient abo JloBipeHa ocoba, mix TepminoM «Jlepxatemni» (y MHOXKHHI) MarOThCcS Ha
yBa3zi Kitienr i yci JloBipeni ocobu.

2.1.19. qucranuiiine odcayropyBanus — HajanHs KimieHTy Bu3HaueHHX J[0rOBOpOM IMOCIYT, Y TOMY YHCIi
010 OTO PO3PaxXyHKOBOTO OOCITYTOBYBaHHS Ta iH(OPMYBAaHHSA 3 IUTaHb, 110 CTOCYIOThCA MpaBoBigHOCHH CTOpiH 3a
JoroBopowm, i3 3acToCyBaHHSIM BU3HAYEHUX J[OrOBOPOM JHCTaHIIMHUX 3aC001B 00CITyrOBYBaHHS.

2.1.20. JoBipena ocoda — ¢iznyna ocoda, sika Ha 3aKOHHUX IT1JICTaBax 3acTocoBye KapTky, BumyieHy Ha ii
iM’s1 3a iHimiatuBoro KitieHTa, ms iHiIiFoBaHHS omeparlii 3a BiamoBigHUM KapTKOBUM paxyHKOM Ta BUMHEHHS 1HIINX
Jlif, BU3HAUYCHUX 3aKOHOIaBCTBOM, MTPABWJIAMU IUIATLKHUAX CUCTEM 1 Y MOBaMH JIOTOBODPY, Bix iMeHi KiienTa.

2.1.21. loroBip 3acTaBM — IOTOBIp 3acTaBH, YKIaJCHUHI 3 MeTOI0 3a0e3leucHHS BUKOHAHHS 3000B’s3aHb
KiienTa 3a KpenutHoto miniero no KaptkoBoro paxyHnka, mpeamerom 3actaBu 3a skum € OBJIIT a6o mpaBo BumMoru
KOIITIB 3 JIeTo3uTHOrO paxyHKa.

2.1.22. JloroBipHe cnimcaHHs — iHimioBaHe KliEHTOM NUISIXOM YKJIaJ€HHS OKPEMOTO JOTOBOpY Mixk baHkom
ta KitieaToM, y Tomy umcni JloroBopy, sikuii MiCTUTh BilnmoBiaHy(-1) matikay(-i) iHcTpykmiro(-i) KiienTa, cimcanus
bankom komriB (pa3zoBe a00 HEOOMEXEHY KIIbKICTh pa3iB) 3 BiMOBIAHUX paxyHKiB KiienTa Ha paxynku Kiienra abo
IHIIMX OTPUMYBadYiB y TOPSIKY, BU3HAUYCHOMY Yy TaKOMYy OKpeMoMy AoroBopi mMixk bankom ta Kiientom abo B
Horosopi, 6e3 HeoOXxigHOCTI oganHs KilieHTOM OKpeMuX MIIaTKHUX IHCTPYKIIH Ta 3T0J] Ha KOKHY OKpEMY OIepalliro
10 TAKOMY CIIMCAHHIO.

2.1.23. EneKTpoHHUIi TOKYMEHT — JJOKYMEHT, iHpopMallis B skoMy 3adikcoBaHa y BHIIISI €NEKTPOHHUX
JIAHUX, BKIIIOYAr0uX 000B’SI3KOBI PEKBI3UTH, BU3HAUCHI 3aKOHOAABCTBOM, MPAaBUJIAMU TUIATKHUX cucTeM, [IpaBuiamu
banky i YMoBamu norosopy. EneKTpoHHI JOKyMEHTH BUKOPHCTOBYIOTBCS, Y TOMY YHCII, U1 OOMiHY iH(opMartiero i
po3nopsKeHHsIME (Y TOMY YHCII TDIATDKHUMH 1HCTpyKisimu) Mixk bankom i KiieHtamu mpu oOciayroByBaHHI
bankom Kiienrta y pamkax [loroBopy. EnekTpoHHI TOKyMEHTH 3a CBOIM MpPaBOBHM CTaTyCOM IPHUPIBHIOIOTHCS JIO
JOKYMEHTiB, cTBopeHHx bankom i1 Kiientamu BiamoigHo ocobucto. [lo EnexkTpoHHUX JOKYMEHTIB, CTBOPEHHX
Kiientamu, moBuHHI fojaBatucs iX EjexkTpoHHI MiANMCH y BUMNAIKaX, KOJH € HEOOXITHO 3TiTHO 3 IMpaBHIaMHU
IUIATKHUX cucTeM, [IpaBunamu banky 1 YMoBaMu 10roBopy.

2.1.24. Enextpoununii migmuc (EII) — enekTpoHHi naHi, sKi JOJAIOTHCS MIANKMCYBa4eM JIO IHIIMX
CJIEKTPOHHUX JaHUX abo0 JIOTIYHO 3 HUMH MOB’S3yIOTHCS 1 BHUKOPUCTOBYIOThCS HUM sK miamuc, B T.4. KEII,
yIIOCKaHENEeH] eJEeKTPOHHI mignucu. Y pamkax [loroBopy MOKyTh 3aCTOCOBYBATHCS IMPOCTI €NEKTPOHHI miamucu (y
tomy urcni OTP-napouni, Ocobucti napomi, PIN-koau, Koau mBuakoro goctymy Ta eneKTpOHHI JaHi, CTBOPEHi IpH
3actocyBaHHi biomerpii), sKi MmiAIsAraloTh BUKOPUCTAHHIO 3TiHO 3 MpaBWJIaMM IUIATDKHUX cucTeM, [IpaBunamu
Banky i YMoBamu 1oroBopy, a Takok BHyTpimiHiii Ta 30BHILIHIN €JIEKTPOHHI HiAMUCH.

2.1.25. 3a6oproBanicts 3a JloroBopom - 3aboproBanicts nepen bankom 3a [Inati>kHAME MTOBIIOMIICHHSMH,
3a00proBaHICTh 31 CIUIATH KOMICiifHOT BWHaropojw, TexHidHa 3a00proBaHicTh, 3a0oproBaHicTh 3a Kpemutom i
NpPOLIEHTAaMH 33 KOpPUCTyBaHHsA KpenuTom, 3a00proBaHicTh 3 BiALIKOAYBaHHS BHUTpAT, [OHECEHMX baHKOM
(30inbimenux Ha cymy I1/IB), 3i cimatu mTpadHux caHKIii (1Tpadis 1 MeHi) Ta yCiX 1HIIMX IUIATEXKIB, BU3HAYEHUX
YMoBaMu JI0roBopy.

2.1.26. 3ak0HOAABCTBO - CYKYIHICTh YCiX HOPMaTUBHO-IIPABOBUX aKTiB, IO IiIOTh B YKpaiHi.
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2.1.27. 3axumenuii Hociii Kaw4Ya — HaxiiHUi 3acid ctBopeHHs Buyrpimmboro EIl, mo npusHadeHuit mis
30epiraHHs 0COOMCTOTO KJII0Ya Ta Ma€ BOYIOBaHI armapaTHO-IIPOrpaMHi 3aco0u, SKi 3a0€3MeIyI0Th 3aXUCT 3aIUCaHUX
Ha HBOTO JIAaHWX BiJl HECAHKL[IOHOBAHOTO JOCTYIy, BiA O€3MocepeHhOr0 O3HAHOMIICHHS 13 3HAYEHHSIM NapameTpiB
0CcOOMCTOro Kiroya Ta BiJ iX KOIMIiIOBaHHs (JOCTYH A0 TaKOro KJroua 3a0e3MedyeThCsl BUKIIOUHO 3 BUKOPHCTaHHSAM
napoJisi, BctanosieHoro Kiientom).

2.1.28. 3asBa npo Haganus BaHkiBcbkoi mocayru - mianmucanuit KiieHtom muchMoBUMiL (y TOMY 9HCIi
CIIEKTPOHHMH) NOKYMEHT, Yy 3aTBepykeHili bankom ¢opmi, mo mnomaerbcs Kiientom banky B mopsaxy,
nepenoaueHoMmy JloroBopom, s 1ineld oTpuMaHHS baHKIBCHKOI TOCIYTM 3 MPOMO3UINEI TPO OTPUMAHHS
BianmoBimHOI bankiBcrKkoi mociyru. € HeBix €éMHOIO YacTHHOIO J[oroBOpYy.

2.1.29. 3asBa npo BinmMoBYy Big orpumanns bankiBebkoi mocayru - mignucanuit Kimientom nucsMouid (y
TOMY YHCIIi €IeKTPOHHUH) TOKYMEHT, y 3aTBep/ykeHiil bankom ¢opmi, mo nogaerscs Kiientom banky B mopsinky,
nepenoadyeHoMy JloroBopoM sl Imined BiAMOBM Bixg oTpuMaHHS bBaHKIBCHKOI IMOCITYyrH 3 TIPOIO3HUINIEID TIPO
JOCTpOKOBe po3ipBaHHS JloroBopy B yacTuHi OoTpuMaHHS BiamoBinHOoi bankiBcekoi mocimyrn. € HeBil €MHOIO
4acTUHOIO Jorosopy.

2.1.30. 3apnjaTHuii NpoeKT — TMPaBOBIAHOCHMHW MK bankoMm 1 Opranizamieto, sKi CTOCYIOTBCS
po3paxyHKoBoro obcimyroByBanHs Oprasizarii mo/10 3apaxyBaHHs Ha TOTOYHI (KapTKOB1) paxyHKH, BIIKpHTi y baHKy,
KOILTIB, 10 Hamiimuy Bix OpraHizamii 3 METOI0 BHIUIATH HA KOPHUCTh BJIACHUKIB TAKUX PaxyHKIB 3apoOiTHOI IIaTH,
CTUNCH/II Ta IHIIMX BUIUIAT, BU3HAYCHUX 3aKOHOJABCTBOM. 3apIUIaTHUHA MPOEKT PEai30BYEThCS Yy paMKax
BiJIIIOBITHOTO JTIOTOBOPY, YKIaJAeHOTo Mibk bankom i Opranizariero.

2.1.31. 3ouimmniii EIl — EnextpoHHMii miamuc, skuii y po3ymiHHi 3akonHy Ykpainu «[Ipo enexTpoHHi
JIOBipUi TOCIYTH» € KBaNi(DiKOBaHHM €NEKTPOHHUM MiAnucoM abo yJOCKOHAJICHUM €JIEKTPOHHHUM MiImucoM. 3acoOu
3osHimmHKOr0 EIl HamaroThest Ta CympoOBOIKYIOThCS KBaJli(hiKOBAaHUM HaJJaBa4eM €JIEKTPOHHUX JOBIPYHX TOCIYT.

2.1.32. Inentudikauis — 3ax0au, M0 BXXUBAIOTHCI baHKOM JJIsi BCTAHOBIIEHHST OCOOM NIISTXOM OTpUMAaHHS il
ineHTHdIKAIITHUX TaHUX.

2.1.33. InTepHeT-6aHkiHT — CHcTeMa OUCTaHIIIHOTO 0OCITYTOBYBaHHS, KA 32 JIOIIOMOTOI0 Mepexi [HTepHeT
nmo3Boisie banky mamaBatu KiieHTy mociyru momo po3paxyHKOBOro Ta iHdopMariiiiHoro #oro obcmyroByBaHHsS (y
MeKax (YHKLIIOHATBHUX MOXKIIMBOCTEH Takoi CHCTEMH) 3a YMOBHM peecTpaiii JlepkaTens sk KOpUCTyBada Takoi
CHCTEMH 1 MOoJaNbIoi ycmimHoi ioro ABreHTH(ikanii baHKOM mpH KOXHOMY BXOJi A0 HEi 3 METOI OTPUMAaHHS
BIJIOBITHUX MOCITYT. AKTyabHE TTOCUJIaHHSA Ha BeO-CTOpiHKY [HTepHET-0aHKiHTY po3mimnyeThes Ha CaiiTi banky.

2.1.34. KaprkoBuii paxynok (KaprpaxyHok) — notounuii paxyHok Kmienra, Binkputuii bankom y pamkax
JoroBopy (3 MOXIHUBICTIO iHII[IIOBaHHS IUIATOKHUX ONEpaliid 3a TaKMM PaxyHKOM 3a JnoroMorow Kaptok Ta/abo ix
PEKBI3HTIB).

2.1.35. Kmient — ¢iszmuna ocoba, sxa yxmaiga JloroBip 3 baHkOM muISXoM NpUUHATTSA (aKIENTyBaHHS)
[Iponoszunii banky, B Tomy uncni Camo3aifHsiTa ocoda.

2.1.36. KHEAII — ocoba, sika y pO3yMiHHI NOJOXEeHb 3aKOHOAABCTBA € KBaJi(iKOBaHUM HagaBadeM
€JIEKTPOHHUX JJOBIPYUX HOCIYT.

2.1.37. Koa CVV2/CVC2 — Tpu3Ha4YHUI KOJ| IEPEBIPKH CIIPaBXKHOCTI KapTku, 10 HAHOCUTHCSI HA 3BOPOTHY
cropony Kaptku a6o noBinomnenuii Kiienty depe3 MoOinbHUIT OaHKIHT 1 BUKOPHCTOBYETHCS K 3aXMCHUI €lIeMEHT
NP TIPOBEJICHHI TPaH3aKI[i 3 BUKOPUCTAHHSM JHIe pekBi3uTiB Kaptku, ToOTO, 6€3 i Pi3MIHOr0 BUKOPHUCTAHHS
(mampuknan, y mepexi [Hreprer).

2.1.38. Kox mBuakoro goctymy — Habip mudp, mo crBopenuii [lepkaTeneM 3 METOI0 BHKOPUCTaHHS
MoOGinbHoro OaHKiHTY 1 BHMKOPUCTOBYeThCS aisi ABreHTudikamii Hepkatens y uiii Cuctemi AWMCTaHLIHHOTO
00CIIyroByBaHHSI.

2.1.39. KoMmjieKT KJIKOYiB - J[Ba 1ICHTUYHI KIIIOYl, SKUMH 3/IHCHIOETHCS BIAKPUTTS (3aKkpuTTs) 3amka Ceiida
Ta siKi BUugarThest KitienTy Ha ctpok openau Cetida

2.1.40. KoHTaKT-UeHTP — CTPYKTYpHUH miApo3ain banky abo okpemi ymoBHOBaXKeHI mpaiiBHUKH baHKy, sKi
3nidcHIOITE JlucraniiiiHe oOciayroByBaHHst KitieHTIB Ta 3a0e3medyroTh KOHCYJIbTAliiiHy miaTpuMKy KitieHTtiB 3
MUTaHb, 10 CTOCYIOThCS HaJaHHS BaHKIBCHKUX MOCTYT, 32 TUCTAHIIIHHUMHU 1X 3BEpPHEHHSIMH, Y TOMY YHCIi y YaCTHHI
OTPUMAaHHSI BiJIMTOBIIHUAX 3aIUTIiB/TIOBIJOMJICHD 1 BXXUTTS MOXKJIMBHUX 3aXOJIIB 3 iX 00pOOKH.

2.1.41. Kpeaut — rpomuioBi Komry, mo HagaoTecsi bankom KiieHTy y TMMuacoBe KOpHCTYBaHHS Ha yMOBax
MOBEPHEHHSI, CTPOKOBOCTI Ta IUIATHOCTI y pamkax JloroBopy Ta/abo BIAMOBIMHMX OKPEMHX JOTOBOPIB MIOAO
3MIACHEHHS] KPEIUTHUX omepauii, yknaaeHnx Mix bankom i Kiienrom. YMoBu HaganHsa Ta noBepHeHHs Kpemuty
BU3HAYAIOTHCS HUM JloroBOpOM 1 BiANIOBIAHUMH JOTOBOpaMH, YKIaleHUMHU Mix bankowm 1 Kiientom.

2.1.42. KpeautHa Jqinisn — ¢opma HaganHs Kpemuty, 3a ymoBamu sIKOi Ticlsl TIOBHOTO a0O YacTKOBOTO
noBepHeHHs HajaHux KileHTy KpeauTHUX KomTiB baHk 31iiicHIOE Ha yMOBax 11boro Jloropopy Ta BiJnoBiaHOT 3asBu
npo HaJaHHS baHKiBCHKOI mOCIyry noAasbiie kpeautyBaHHs Kiienta y mexxax HeBuKopucTaHoi yacTunu Jlimity (0e3
NPOBEJIEHHS JJOJATKOBUX CIIELiaIbHUX MEeperoBopiB Ta 0e3 ykiazeHHs: Mixk CTopoHaMH OyAb-SKUX JOTOBOPIB, YroJ
TOILO PO IIe) Ta Yy MeXax CTpoKy aii KpemuTHoi JiHil, 3a3Ha4eHol y BIAMOBIAHIN 3asBi npo HamaHHsS baHkiBChKOT
nociyru. KpeanTtHa jiHis € BITHOBIIOBAHOIO.
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2.1.43. KpeauTHuii mMpOAYKT — 3aTBEPKCHA YINOBHOBAXCHUM KOJETiaIbHUM OpPraHOM baHKy CyKyIHICTBH
CTaHIAPTU30BAHUX IApaMeTpiB 1 yMOB, Ha SKUX baHK 3MIMCHIOE KpeauTHI omeparlii y pamkax [lorosopy. Ilepemik
KpenuTHux mpoaykTiB Ta iXHI XapaKTEpPUCTHKH /MapaMeTpH ONpWIIONHIOIThca Ha Caiiti banky Ta moCTiiHO
OHOBITIOIOTHCSI BiIOBIZTHO 1O PUHKOBHUX YMOB.

2.1.44. JlimiT — MakcMMaJlbHa CyMa KOIITiB, y Mexax sikoi KIeHT Mae MOXJIHMBICTH OTpuUMyBatu Kpemwur.
[Ipu 1bOMy HEBUKOPHCTAHOO YaCTHHOIO JIiMITy BBa)KaeThCS PI3HUIL MK AiF09nM po3mipom JIiMiTy i HemorameHoro
3aboprosanicTio 3a Kpenurom.

2.1.45. Jlorin — yHiKallbHE peecTparliiiine iM’si, o cTBopeHe JlepikaTtenieM 1 BHKOPHUCTOBYETHCS Pa3oM 3 HOTO
Ocob6uctim maponem Jlorinom 3 metoro ABreHTrdikamii Jepxarens y Cucremax ANCTAHIITHOTO 0OCITyTOBYBaHHS.

2.1.46. MaiiHo — TOKYMEHTH, TPOIIOBI KOIITH, IIIHHOCTI TOIIO, 30epiranns skux y Celii He cynepeunTume
BUMOTraM 3aKOHOJIaBCTBA, [IpaBunam banky i YMoBaM J0roBopy.

2.1.47. MiniManpHuii naaTixk — vacTMHa CTpoKoBOi 3aboproBaHocti 3a Kpemmrtom, sxy Kitienrt
3000B’s13aHMi moramaTu banky He mizHime 20 (ABaguaToro) ywcia (BKIIOYHO) KOXKHOTO MICSIs, MOYMHAIOYH 3
MICsIIs1, HACTYITHOTO 3a MicsieM BiakputTs KpenuTHoi niHii 1o KapTkoBoro paxyHka (3 ypaxyBaHHAM iH(opMaItii mpo
PO3Mip TaKoro IIIATEeXyY y TPOIIOBOMY BHpasi, Hagicnanoi bankom Kiienty).

2.1.48. ModinbHunii dankiHr — CrucrtemMa JTUCTAHIIIHOTO OOCITYrOBYBaHHS, SIKa 32 JIOTIOMOTOIO TUIATIXKHOTO
3aCTOCYHKY (IpOorpaMHOro 3a0e3neueHHs, BCTAHOBICHOT0 B MoOiTbHOMY MPUCTPOT, SIKMI MpaLioe Mij onepamiifHoo
cucremoro i0S abo Android) nosBosisie banky namaBatu KiieHTy rumatikai mociyrd Ta iHdopmalio moao Horo
oOcayroByBaHHs (y Mexkax (YHKI[IOHAJTPHHX MOXJIFBOCTEH Takoi CHCTeMH) 3a yMOBHU peectpamii Jlepkarens sk
KOPUCTYBaua TaKOi CHUCTEMH 1 MOJANBIIOI ycHilmHOoi Horo aBTeHTHdiKamii baHkoM mpu KOKHOMY BXOAi JI0 HeEl 3
METO OTPUMAaHHS BiAMOBIIHUX MOCIIYT.

2.1.49. Mo0inbHi muartexi — TUIATDKHI omeparii, mo 3aiHCHIOWTBCA JlepkarensiMu 3 BHKOPHCTAHHSIM
TokewniB, 30kpema, 3a Texnonorieto NFC Ta/a6o B mepexi IHTepHeT Ha BeO-caiiTax TOProBIIB, MO MiATPUMYIOThH
(yHKIII0 TPUAMAaHHS TJIaTeXiB 3 BUKOPUCTaHHIM TOKEHiB.

2.1.50. Mooinbumii npuctpiii — obmagHanas [lepxkartens (MoOiIMpHMI a00 TUIAHMIETHUH NPUCTPii, abo
MIEPCOHANLHUI KOMIT IOTEp TOIIO), SKe Y Oyab-sIKUi Croci0 mmij’€qHaHe 10 pyxoMoro (MOOUTEHOTO) 3B’SI3Ky Ta/abo
Mmepexi [HrepHer.

2.1.51. HakonnuyBajibHa cyma «Moi 3a0mag:KeHHS» — KOIITH, sIKi OOJIIKOBYHOThcS Ha KapTkoBomy
pPaxyHKy i MOXKIIMBICTh BHKOPHCTAHHS SIKMX OOMekeHa baHkowm 3a iHimiatuBoro JlepikaTtenmiB (3 METOH OTpUMaHHS
KiienToM noxomiB y BHIUISAII TpOLEHTIB, HapaxoBaHWX Ha HakomumuyBanbHy cymy «Moi 3aomiapkeHHs» 3a
NPOLIEHTHHMH CTaBKaMH, BU3HAUCHUMH BiANOBiAHUMH TapuHUMU nakeTamn).

2.1.52. He3umkyBaHMii 3aJMIIOK — BU3HAYeHA J[EMO3WUTHMM MPOIYKTOM MiHIMalbHa CyMma KOIITIB, SKa
NOBHHHA 00JIIKOBYBAaTHUCS Ha J€NO3UTHOMY paXxyHKY IPOTATOM YChOT'O CTPOKY po3MmilieHHs Bxiany.

2.1.53. Homep ™obinbHoro (dinancoBoro) TtesnedoHy — KOHTAaKTHUH HOMEp MOOUIBHOTO TenedoHy,
3a3HadeHuil Kiientom y 3asBi mpo npuenHaHHa abo y pasi oro 3miHu, noBizomienuil banky Kmientom B cnoci6
nepeadadeHnii YMOBaMu JOrOBOPY, IO BHUKOPHCTOBYETHCS 3 METOI BHUKOHaHHS 3000B’s3aHb CTOpiH B 4YacTHHI
oOminy iH(popmartiero mig wac rerepanii [1IH-koxiB, B wacTuHi imenTudikamii Jepxkarens npu ioro tenepoHHOMY
3BepHEHHI 10 baHKy, mij yac BUKOHaHHs omepaliii i3 BBefeHHsM OTP-mapouis, Ta iHmoi iHpopmariii, 000B’s13K0BOI
JUIsl HaJIe)KHOTO BUKOHAHHA CTOpOHaAMM YMOB yKJ1aieHoro J[oroBopy Ta BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

2.1.54. OBAIl - ue uiHHI mamepu, M0 PO3MILIYIOTHCS BUKIIOYHO Ha BHYTPINIHIX PHUHKaX Kamitaiy i
MiATBEP/PKYIOTh 3000B’s13aHHS YKpaiHM MO0 BiANIKOAYBaHHS Npe] IBHUKAM I[MX OOJiramid ixHbOi HOMiHAJbHOL
BapTOCTI 3 BUILIATOIO JOXOJY BiJIOBITHO /IO YMOB PO3MIIIIEHHS OOJTiramii.

2.1.55. Okpemnii paxynok - okpemuii [lorounnmit paxyHok Kiienra, mo e Camo3ailHATOI 0C00OIO,
Binkputuii bankom y pamkax JloroBopy Ha mijcTaBi BioBiiHOI 3asBU PO HajaHHSI BaHKiBCHKOT OCIYTH [T T
Ta OIlepalliid, HOBSI3aHMX 13 3JIHCHEHHAM He3aIeKHOT MPOodheciiHOI AiSUTBHOCTI.

2.1.56. Omnepaniiinuii yac — yactiHa BaHKIBCHKOTO JHS, TPOTATOM SIKOi ycTaHOBamMu BaHKy mpuiiMaroThCs
TUTATDKHI  IHCTPYKIii Ta IHCTPYKIIi/PO3MOPS/DKEHHST Ha BIJKIMKAaHHS TUIATDKHUX IHCTpYKHid. TpuBamicTh
OnepaniiHOro Yacy BCTaHOBIIOEThCS baHkoM camocTifiHo. KilieHT caMOCTIHO 03HAMOMITIOETHCS 3 1HPOpMAaIIi€to PO
TpuBamicte OmepaniiiHoro wacy B npuMilleHHsSX ycraHoB banky ab6o na Caiiti banky 3a mnocumaHHSIM:
https://www.eximb.com/ua/bank/departments-atm-list.ntml.

2.1.57. OnuTyBaJdbLHUK — aHKETA, 110 MICTUTH ineHTH(]iKaIiiHi naHi KiieHTa, sika mogaerbes 10 banky g0
BCTaHOBJICHHS A1JIOBUX BiTHOCHH 3 KitieHTOM.

2.1.58. Opranizaniss — cy0’eKT rocnojaproBaHHs, 3 SKAM baHK YKJIaB JOTOBIp PO PO3PaxyHKOBE
00CITyroByBaHHS y MeKaxX 3apIUIaTHOTO MPOEKTY.

2.1.59. Ocobuctuii mapoanb — Habip wudp, jirep Ta/abo cuMmBOIiB, IO cTBOpeHWi J[epxkarenem i
BUKOPHCTOBYEThCS pa3oM 3 Horo Jlorinom 3 Meroro aBTeHTh(ikamii [epxkarens y CucremMax TUCTaHIIHHOTO
00CITyroByBaHHS.

2.1.60. Ilnatixua kaptka (KapTka, niatiskHuii iHCTPyMeHT) — €JIEKTPOHHUM TUIATOKHUM 3aci0 y B BUTTISAL
KapTKH, 110 3aCTOCOBYETHCS NS iHILIIOBaHHS IUIATDKHMUX oOmepamii 3a BiamoBinHuM KapTkoBuUM paxyHKOM Ta
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BUMHEHHS 1HIIMX Jili, BU3SHAYCHUX 3aKOHOIABCTBOM, IpaBUJIaMH IJIATDKHUX CHCTEM 1 YMoBamu goroBopy. Kaprtka e
BJIaCHICTIO baHKy Ta HamaeThCs BiMMOBiTHOMY Jlepikaremnto y KOPUCTYBaHHSI BiAMOBIAHO 10 1150T0 JloroBopy, Ilpaswr
Banky Ta BiamoBigHOi 3asBU Mpo HaJaHHs baHKIBCHKOI TOCITYTH.

2.1.61. IlnaTixkHe MOBiTOMJIEHHSI — CYKYNHICTh JaHUX B €JICKTPOHHIN (opMi, 110 MICTUTH BiIOMOCTI I0J0
TUTATDKHOI 1HCTPYKIiI HAa BWUKOHAHHS IUIATDKHOI omepariii, Ha TMiACTaBli SKWX 3OIHCHIOIOTBECS PO3PaxXyHKH 3a
TUTATDKHUME oTieparisiMu 13 3actocyBaHHsM Kaptku. Ha mimcraBi IInmaTixkHOTo mOBiZOMIIEHHS BH3HAYAETHCS BUI
TUTATKHOL omepanii Ta cyMa KOIUTIB, HAa SIKy BOHA BUKOHaHa, ieHTU(IKaIiiHI TaHi eMiTeHTa, eKBalipa Ta iHIII AaHi,
BH3HAYCHI BIATIOBIIHUMH TIPaBUIaAMH TUIATIKHOT CHCTEMH.

2.1.62. TloTtounnii paxyHok — moTouHWi paxyHOK KiieHra, Bimkputuii bankom y pamkax JloroBopy Ha
miJICTaBi BignoBinHOI 3asBM MPO HaJaHHS baHKIBCBKOI MOCIYTH JUIsl 30epiraHHs KOIITIB i 3MIMCHEHHS IDIATKHUX
orepaLii 3a TOMOMOTOIO IUIATIKHMAX IHCTPYMEHTIB 3riHO 3 yMoBamH [loroBopy, BUMoramu 3akoHonaBcTsa i [IpaBun
Bbanky.

2.1.63. IlpaBuia BbaHKy — TOJOXEHHS, MOPSIKU, IHCTPYKIIi, TpOLEAYpH, PETIaMEHTH, BUMOTH, YMOBH
TOIIO, SIKi CTOCYIOTBCS MOPSAKY HajaHHs BaHKIBCHKHX mocCiyr (y TOMY YHCII CTOCYIOTbCS NMUTaHb (piHAHCOBOTO
MoHiTopuHry). [IpaBmna banky ckiagaroThbcss 3 HOPMATHBHHX 1 pO3MOPSAYMX AOKyMEHTIB baHky, pimeHs
KOJIETIaIbHUX OpraHiB baHKy, a TakoX JOKYMEHTIB, IIO CTOCYIOTBHCS 3aCO0iB 1 CHUCTEM, SIKi BHKOPHCTOBYIOTHCS
Bbankom npu HaganHi bankiBcekux nocnyr. [IpaBuna banky MOXyTh 3MiHIOBaTUCS HUIM B OJHOCTOPOHHBOMY IOPSIKY
(6e3 HeoOximHOCTI oTpuMaHHs 3roau KirieHTa Ha BHECEHHS BIAMOBITHUX 3MiH).

2.1.64. ITpeamet 3actaBu — OB/II1 a6o mpaBo BuMoru KOmTIB 3 J[€MO3UTHOTO paxyHKa, SKi MepeJaroThCs B
3acrtaBy baHky 3rimHo 3 JloroBopoM 3acTaBu 3 METOIO 3a0€3MCUCHHS BHKOHAHHS 3000B’s3aHb 33 BIIIOBIIHUMH
JIOTOBOpaMH IO 3IiHCHEHHs KPEAUTHHX OTepaliid, yKIaJeHuX y paMkax Jlorosopy.

2.1.65. IlpouecunroBa cucreMa — TPOrpaMHO-amapaTHUN KOMIDIEKC, SKWH 3a0e3nedye 3AiHCHEHHS
ABTopu3anii, MOHITOPHHTY, 300py, 0OpoOieHHs Ta 30epiraHHs iH(MOpMAaIii 3a TIATOKHAMH OMNEpaIiisaMu i3
3acTocyBaHHsIM KapTok 3 MeToro HamaHHa 00pobieHoi iHdopMalii ydacHUKaM po3paxyHKiB.

2.1.66. PaxyHok s o0cayropyBaHnsi Bkiaagy— moTtouHuii paxyHOK, IO BiAKpHBaeThCs baHkoMm B JeHBb
BIIKpUTTS Jlemo3uTHOTO paxyHKy AJis 3AIMCHEHHS BU3HAYEHWX YMOBaMHU JIOTOBOPY 1 BIAMOBIAHOIO 3asBOIO IIPO
po3mimenHs: Bxnany onepauiii 3 o0ciyroByBanHst Bxiany, y ToMy 4ucii onepamiid 3 moBepHeHHs Bkiany 1 BUILIaTH
npoueHTiB Ha Bkman (sxmo ymoBamu J[emO3WTHOTO TPOAYKTY MependadeHO BIIKPUTTS TAKOTO PaxyHKY ISt
HoBepHeHHsI Bkiiasy Ta HapaxOBaHUX MPOLICHTIB Ha Bkia).

2.1.67. Camo3aiinsita 0coda — 0co0a, 1110 IPOBAJUTh HE3AICKHY MPOPECIiHY NisTbHICTb.

2.1.68. Ceimourso — cBimonrBo Kiienra npo moctoBipHicTh CepTudikaTta Kiro4a, 0 MIiCTUTh HAOIp JaHUX,
SAKUA BignoBimae BigkputoMmy kmrody. llpm BuxopucrtamHi Brayrpimmuboro EIl Ha KOXEH BIAKPHTHH KITIOY
odopmimoeTscst CBimourBo 3a Qopmoro, Bu3HaueHoro bankom. CsimourBo mnonmaerscsi a0 banky y Burmsaai
€JIEKTPOHHOTO JIOKyMeHTa, ckpiruteHoro 3oBHimHiM EIl, abo y Burisiai posnpykosanoro i mignucanoro Kiientom
0cOOHUCTO / yIIOBHOBXXEHUM MpeAcTaBHIUKOM KilieHTa manepoBoro J0KyMeHTa y ABOX HPUMipHHUKaX.

2.1.69. CAO nnsa Camo3aitHATHX 0Ci0— crcTeMa JUCTaHIIHHOTO 00CITyroByBaHHs il CamMo3aliHATHX OCi0,
sIKa BIIPOBa/KeHA B baHKy y BUTIISI MPOrPaMHO-TEXHIYHOTO KOMILIEKCY (MPOrpaMHOTro 3a0e3MeUeHHs), 0 JT03BOJISE
JUCTaHIiiHO (Y TOMY YHCHi uepe3 Mepexy [HTepHeT, 3a JOIOMOTOI0 PyXOMOro (MOOITBHOTO) 3B’SI3Ky TOIO) Y MEXKax
(yHKLIOHATBHUX MOXKJIMBOCTEH TaKOTO KOMILIEKCY OTPUMYBATH IOCIYTH MO0 PO3PaxyHKOBOIO Ta iH(popMaiifHoro
00CIIyroBYBaHHsI, a TAKOX OTPUMYBATH 1HIII TIOCIYTH B IOPSIJIKY Ta HA YMOBax, nepeabdadeHnx JJoroBopom.

2.1.70. Ceii¢ — innuBinyansHuii 6aHKIBCHKUH ceiid, po3ramoBanuii y CXOBHUIII.

2.1.71. CepBic Mastercard ABU — cepBic mnatixHOl opraxizamii miatikHoi cucremu Mastercard
Hepxarensm Kaptok miei muiatixnoi cucremu, kil nossirae B 000B’A3K0OBOMY aBTOMAaTHYHOMY OHOBJICHHI PEKBi3UTIB
takux Kaptok micns ix 3akpimieHHs (peectpalii i3 BBeICHHIM yciX HEOOX1IHUX JJIs IbOTO PEKBi3UTIB) epkaTensimMu
y MOOLTBHUX 3aCTOCYHKax, Ha BeO-caiitax y Mepexi [HTepHeT, y mporpamax IiaTikHoi cucteMun Mastercard (ski
OepyTh yuacTs B Cepsici Mastercard ABU) asnst 3ailiCHEHHS peryJisipHUX 1 HEpiOAMYHMX IIIaTEXIB.

2.1.72. Ceprudikat karoua — Bunanuii bankom (y pasi 3acrocyBanus Bayrpimusoro EIT) abo KHEJIT (y
pasi 3actocyBanHs 30BHIIHLOTO EIT) TOKYMEHT, SIKHii 3aCBiJIUy€ YHHHICTD 1 HAIGKHICTh BIAKPUTOTO Kitoya KitieHTy.
Ceprugikar kmoua, Buganuit KHEJII (y pasi 3actocyBanns 3oaimuboro EII), BBakaeTbcs KBami)ikoBaHHM
cepTU]iKaToM BiIKpUTOro Kiova. 3a cBoiM crarycoM CepTudikar kitoya Moxke OyTH YMHHHM, 3a0JJOKOBaHMM abo
ckacoBaHuM (y pasi, sikmo CepTudikar kiroda € YMHHAM, BaHK MOXke IPUAHSTH PIillIeHHs 1010 PUHHSTTS, 0OpOOKH
Ta BUKOHAHHS BianoBigHOro EnexTpoHHOro moxkymeHTa; sikmo CeprudikaT Kiroda € 3a0JI0KOBaHUM a00 CKacOBaHUM
Bank Moxe MpUHHATH PiLIEHHS OO0 3yNMHEHHS BUKOHAHHA BiAMOBiAHOTO ENEKTPOHHOTO JOKyMEHTa).

2.1.73. CucremMu AuCTAHUiHHOTO 00CIYroByBaHHS — BIPOBa/pkeH] y baHky KoMIUIEKCH, SIKi 3a IOIOMOTOI0
TEXHIYHUX MPUCTPOIB, MPOrPaMHOr0 3a0e3MeUeHHs 1 AUCTAHI[IHHUX KaHaJIB 3B’S3Ky (y TOMY YHCI 4epe3 MEpeKy
IHTepHeT, 32 JONOMOTOI0 PyXOMOro (MOOLTBHOrO0) 3B’SI3KYy TOLIO) A03BOJISIOTH banky HamaBatu KiienTty mocmyru y
Mexax (YHKI[IOHATBHUX MOXJIMBOCTEH TaKHMX KOMIUIEKCIB (y TOMY YHCII, SKIIO I HepeA0adeHO BIAMOBITHUM
(yHKIIIOHAJIOM, TIOCJIYTH MO0 PO3PaxyHKOBOTO Ta iH(popmaliitHoro obciyropyBanHst Kiienta) Ha migctaBi YMoB
noroeopy, 3asB KilieHTa, a TakoX HOro pO3MOPS/IXKEHb, 3alMTIB TOWIO B eleKTpoHHIH ¢opmi (EmexrponHnx
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nokyMeHTiB). Jlo moHsaTTs «CHCTEMH AMCTaHIIHHOTO OOCITYyrOBYBaHHS» HE BKIIOYAOTHCS OYAb-iKi JUCTaHITIHHI
KaHaJIM 3B 3Ky MK bankoM i KiTieHTOM, 110 BUKOPHCTOBYIOTHCS HUMH Y paMKaX iHIITNX JOTOBOPIB, YKIIAIEHUX MIX
Bankowm i Knientom.

2.1.74. CneuiaabHuii paXyHOK — MOTOYHHUI PaxyHOK i3 CIIEHiaJbHAUM PEXHMOM BUKOPUCTAHHS, BiIKPUTHHA
bankom y pamkax JloroBopy Ha miacraBi BiAmoBigHOiI 3asBH mpo HamaHHSA bBaHKIBCBKOI MOCTYrHM IS Il
OJTHOPA30BOTO (CIEHiabHOTO) JOOPOBUIBHOTO JAEKIapyBaHHS 3rifHo 3 ymoBamu JloroBopy, BHMOTaMu
3aKOHO/IaBCTBA.

2.1.75. Cron-cniucox — nepeinik KapTok, ckinaaeHuit baHkoM 3a meBHUMH 1X pEKBI3UTaMH, IIOA0 SKHUX baHK
BCTaHOBHB 3a00pOHY Ha ABTOPH3AIIiO OTIEepaIlliil.

2.1.76. CxoBuure — npuMinieHsst banky, crneniaabHO 00agHaHe Ui po3MillieHHs Y HboMy Celidib.

2.1.77. Tapudu - po3mip matu 3a bankiBcbki mocayry, siki Oynu Hagani bankom Kiienty 3rigHo 3 ymoBamu
Horosopy. 3miau no TapudiB MOXyTs BHOCUTHCH baHKOM y MOpsAKy, epeadadeHoMy Y MoBamMu AoroBopy. Tapudu
€ HEB1JI’€EMHOIO YacTUHOO [loroBopy.

2.1.78. TapudHuii naker — o3Ha4ae cucTeMy KoMiciiiHux BuHaropop banky, mo mpomnonye bank i sikuii
obupaerscss KitieHTOM camoCTiifHO B 3aiekHOCTI Bim moTpeO® Kitienta 1 BH3HadaeThes B 3asBi MO HATaHHS
bankiBcpkoi mocmyru 3rigHo 3 Tapudamu. Tapudrnii maker moxke OyTr 3MmiHeHHH KIi€HTOM NUISXOM MOJaHHS
BiAMoBiAHOI 3asiBH PO 3MiHy yMOB HagaHHs bankiBcbkoi mocnyru. TapudHi naketn po3mingytotscs Ha Caidti

2.1.79. Texniuna 3aGoproBaHicTb — rpomosa 3aboproBaHicte Kiienta mepen bankom, sika BHHHKae y
pe3ynpTaTi TpoBeAeHHA 3a KapTKOoBMMH paxyHKaMH pO3paxyHKIB 3a IUIATDKHUMH  OTEpAIisiMH, KOMICIHHOIO
BHUHArOpOJIOI0 Ta IHIIMX Omepalliid 3a JJoroBopoM, y ToMy 4ucii, 13 3acTocyBaHHIM KapTok, y 3B 3Ky 3 THM, 110 CyMa
TaKUX PO3PaxyHKiB MEpEeBUIIYE pO3Mipy BUTpaTHHX cyM 3a BIAMOBIAHUME paxyHKaMH (30Kpema, y BUIAIKaX, KOJH
omepariii 37iiCHIOI0ThCS 0e3 ABTOpHM3aIlii, KON PO3PaxyHKH 3a ONEpallisMi BUKOHYIOTHCA Y BAJIIOTI, BiIMIHHIN Bif
BaJFOTH TaKUX paxyHKiB Tomo). Posmip TexHiuHOT 3a00proBaHOCTI CKIIaAa€ PI3HUIIO MiXK CYMOIO CITUCAHHS KOIITIB 3
KapTkoBuX paxyHKIiB mijJ] 4ac BiANMOBIAHUX PO3PaxyHKIB Ta po3MmipamMu BuTpaTHHUX CyM 3a TaKUMHU paxyHKaMmH.
Bunuknenns TexHigHOT 3200pTrOBaHOCTI AOMYCKAETHCS 3TiMHO 3 MPAaBUIAMH TDIATIXHUX CHCTEM Ta ITiATBEPIKYETHCS
iHhopmartieto 3 [IporiecuHroBoOi crcTeMu.

2.1.80. Texnosoris 3DSecure — TexHOJOrIs, IO 3aCTOCOBYETHCA JUIS JOJATKOBOI aBTEHTHU(iKaIlii
JepxateniB (3 METOI WiJABHMINEHHS PiBHA OC3MEKH IUIATDKHUX ONepalliii, M0 iHIIIIOITBECA 13 3aCTOCYBaHHSIM
pexBizuTiB Kaprok (0e3 ¢izuunoi mpucytrHocti KapTok)). YV pamkax mi€i TeXHONOTIi JOJAEThCS OKPEMHUH KPOK
aBreHTHdiKamii Jepkarenis (nBodakTopHa aBTeHTU(IKAIISA), 0 HAJA€E JTOJATKOBE ITIATBEPIKCHHS MPABOMIPHOCTI
iHiIifoBaHHs Takux omepariii. KokHa 3 TNaThKHUX CHCTEM MOXKE 3acTOCOBYBAaTH pi3HI HaliMEHYBaHHS Takoi
texHonorii (Hanpuknan, Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check).

2.1.81. Texnoaoris NFC — texHomnorist 6e31pOTOBOr0 BHCOKOYAaCTOTHOTO 3B’SI3Ky MAJIOTO pajiycy Aii, 1o
3a0e3nedyye 0OMiH JJaHUMHU MiX IDIATIKHAMH MPHCTPOSIMHU 1 MOOGITEHUMU TIPUCTPOSIME 3 BUKOPUCTAHHSIM PEKBi3HUTIB
Kaprok, BHECeHHMX MO0 IUIATDKHUX 3aCTOCYHKIB, BCTaHOBJIGHMX Ha Takux MoOinpHuX mpuctposix (Near Field
Communication).

2.1.82. Toxen — uudposuii anamor KapTku, sSKUH BHKOPUCTOBYETbCS SIK 1HCTPYMEHT JUIS 371MCHEHHS
MOoOiBHUX TUIATEXIB (3aMICTh TUIACTUKOBOTO BUAy KapTku).

2.1.83. Toxkenizanis — mporenypa cTBopeHHs TOKEHIB 3rilHO 3 TpPaBHJIaMH IUIATDKHOI CUCTEMH, IO
iHiIitoeThes JlepkaresisMu CaMOCTIMHO Y IUIATIXHUX 3aCTOCYHKaX a0o Ha BeO-caliTaX TOPIOBIIIB, L0 MiATPUMYIOTh
(yHKIII0 TPUAMAaHHS TJIaTeXiB 3 BHKOPUCTaHHIM TOKEHiB.

2.1.84. IludpoBa KapTKa — KapTKa MUTTEBOTO BUITYCKY 0Oe3 ¢izndyHOro Hocis (0e3 IPyKy ILIaCTHKOBOI
KapTKH), SKa BHITYCKAETHCS 3 OJHOYACHUM BIAKPHUTTSIM KapTKoBOro paxyHKy a00 BHITYCKA€ThCS /IO BXKE BIJIKPHTOTO
KaptkoBoro paxynky. bank moBimomiisie B MoOGinbHoMy OaHKiHTY pekBizuTu LludpoBoi kapTku, a came: HOMep
Hudposoi kaptkwy, ii Tepmin aii, CVV2 / CVC 2-kox.

2.1.85. ®ona — @oHx rapaHTyBaHHS BKJIAIB (hi3MUHUX 0CI0.

2.1.86. OTP-napoas — Habip nudp, KUl aBTOMATUYHO TeHEPYEThCs 1 HaJcuinaeThes bankom na Homep
MoOUTEHOTO Tenedony Jlepkarenss 3 METOH OJHOPA30BOTO BUKOPHCTAHHS TAKOTO MAPOJIIO JUIS MiATBEPKEHHS
omepauii, Aid Tomo y Cucremax aucranuiiHoro obciyroyBanHs (MoOinbHOMY OaHKIHTY Ta IHTepHeT-OaHKIHTY),
miaTBepKeHHS omnepanii 3 KapTkoro y cucremax eneKkTpoHHOI Komepuii (uepe3 mepexy IHTepHer), akTuBamii
TokeHiB, a TAKOXK B 1HIINX BUMAJKaX, BA3HAYCHNUX [TPABUIIAMU IJIaTiHXHUX cucteM 1 [IpaBunamu banky.

2.1.87. PIN-xkox — Habip uudp, Binomuil nume [epxaremo 1 moTpiOHMA g Horo igeHtudikamii Ta
aBTeHTU}IKaLIl Mg Yac 3AiiiCHEHHS TUIATKHUX Ollepalliil i3 BukopuctaHHsM Kaprku.

2.1.88. SSL-ceprudikar — enekrpoHHHid cepTu(iKaT, 3a IOMOMOTOI0 SKOTO 3aCBIIUYEThCS HAJICKHICTh BEO-
caifty 0co0i, Ha iM’s SKOT BiH 3ape€ECTPOBAHHH.

[Hur Tepminy, mo BxuBalOThCS B JloroBopi, i Bu3HaueHHs skux B JloroBopi He HaBeneHi, MalOTh 3HAYEHHS 1
3MICT, BU3HAUEHI 3aKOHOIABCTBOM.
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3. Ipeamer loroBopy

3.1. 'V pamkax [oroBopy bank nagae Knienty bankiBcbki mociyru, 1o BU3Hau4eHi Y MOBaMU JOTOBOPY.

3.2. Hapanus BaHKIBCbKHMX IOCIYT 3IiHCHIOETHCS BaHKOM 3a HAasSBHOCTI y HBOTO yCiX HEOOXIIHUX IS
IFOTO MOXKITUBOCTEH, 3aC00iB 1 pecypciB. Y BUIaAKaX, IPSIMO BU3HAUEHUX YMOBaMH JOTOBOPY, HaJaHHS baHKiBChKHUX
MOCIYT 3AiMCHIOETbC baHkoM 3a yMoBHM oTpuMaHHS OKpeMmux 3asB KiieHTa mpo HagaHHS BIINOBIHHUX MOCTYT
(30kpema, 3asB npo HajaHHs bankiBchkux mociyr 3 BigkpuTTs [lorounnx, Oxpemux, KapTkoBUX paxyHKiB, 3 BUILYCKY
Kaprox, 3 Bigkputts Kpenntaux miniii 70 KapTkoBux paxyHKiB, 3 po3MilieHHs BkinaaiB, mpo HagaHHS y CTPOKOBUI
MaitHoBHi HaiiM (openny) CeiiiB) abo y mopsanxy, BusHauenomy [IpaBunamu banky.Kmienty, mo e Camo3aitHATO0O
ocoboro, bank Hajgae BimnoBigHO A0 YMOB JoroBopy Taki baHkiBceki mocimyru: BinkputTTsi [loToyHOTO paxyHKY,
BiTKpUTTS OKpEMHUX PaxyHKIB.

3.3. Kiient orpumye baHKIBChKI MOCIYrM Yy TOPSAAKY, BU3HAUYCHOMY 3aKOHOJABCTBOM, NpaBUIAMH
wiaTbkHuX cucteM, llpaBunamu banky i YMoBamu noroBopy, y ToMmy uucii 3acobamu CHcTeM OUCTaHLIHHOTO
00CJIyroByBaHHs, OIUIady€ Taki mociayru baHky y mopsiaky, BU3HA4eHOMY YMOBaMHM JOTOBOpPY. Y BHUIIaIKax
HeoOXimHocTi qoTpuManHa KitieHTOM mpaBwil TuiaTikHHX cucteM Ta/abo IlpaBun banky ans BYMHEHHS HUM THX YH
iHmMX Aid y pamkax JloroBopy, BiH Moke oTpuMaTH Bia banky iH(popMmalilo mOA0 MOJOXEHb TAaKUX MPaBHI 1
PO3’SICHEHHS 1010 MOPSIIKY iX BUKOHAHHS (LIIIXOM 3BEpHEHHS a00 HaliclaHHs 3anuTy 10 baHKy).

3.4. Jloroip y posyminHi ctarti 628 IIK VkpaiHu € 3MiliaHuM JOrOBOpPOM (MICTHTh E€IEMEHTH Pi3HUX
JIOTOBOPIB, L0 CTOCYIOThCA HalaHHS KOXXKHOI 3 baHkiBChKuX mocmyr). Y 3B’S3Ky 3 LMM, IOPAJOK HaJaHHS KOXKHOI 3
baHKiBCBKUX TMOCITYT BWU3HAYAETHCS THMHU TOJIOKCHHSIMH 3aKOHOJABCTBA 1 YMOBaMH JOTOBOPY, IO CTOCYIOTHCS
BiJIIIOB1THOT MTOCITYTH.

4. IIpasai o6oB’si3ku CTOpin

4.1. KuaieHT Mae mpaBo:

4.1.1. IniniroBaTH HaZaHHA HOMY BaHKIBCHKHX ITOCIYT, a TAKOXK BUMaraTH Bijx baHKy cBoeuacHe HaJaHHSI HUM
TaKUX TOCIHYr (32 yMOBHM iX iHILiIOBaHHS 3 HaJEKHUM JOTPHUMAaHHSIM BHMOT, BCTAaHOBJICHUX 3aKOHOAABCTBOM,
npaBWIaMH INATDKHUX cucteM, [IpaBunamu banky 1 YMoBamMu JOroBOpy, a TAaKOX SIKIIO L€ BUMAraeThCs 3TiTHO 3
YMOBaMH JOTOBOPY — 32 YMOBH HOINEPEAHBOI OIJIATH TAKUX MTOCIYT).

4.1.2. CamocTiliHO po3nopsKaTHCS KolTaMu, po3MinieHuMH Ha [Totounux, Okpemux, KapTkoBux paxyHkax
i CrienianibHUX paxyHKax, 3 JOTPUMaHHAM BUMOT 3aKOHO/aBCTBA, MPaBHJI IUIATKHUX cucTeM, [IpaBun banky i YMoB
JOrOBOPY.

4.1.3. Hanasatn 1o banky nokymMeHTH Ta iHpOpMalilo, IO CTOCYIOThCS TnpaBoBigHocMH CTopiH 3a
HorosopoM (y ToMy 4HCIi JOKYMEHTH moao BiakpurTs [lorounux, Oxpemux, KaptkoBux i CrenianbHUX paxyHKiB,
NpOBEJIeHHS IUIATDKHUX onepalii 3a Humu, Bunycky Kaprok, Bigkputts KpenutHux niniii 1o KapTkoBux paxyHKiB,
po3mimenHss Bxmagis, Bigkpurts JlemosuTHmx paxyHKiB 1 PaxyHkiB st oOcmyroByBaHHs Brumanis, mepemadi y
CTpOKOBUI MaitHOBUI1 HaiiM (openay) CelidiB ToI10), y TOPSIKY, BU3HAYEHOMY YMOBaMH JIOTOBODY.

4.1.4. 3a nonomororo KapTok iHillifoBaTH TUIATIXHI Omeparii Ta iHII omneparlii, Bu3HauYeHi 3aKOHO/IaBCTBOM,
npaBWIaMu IUIaTDKHUX cucteM, lIpaBunmamm banky i YmoBamm nmoroBopy (okpiM omepauiid, 34iHCHEHHS SIKHX
3a00poHEHe, OOMEXEeHe TOWIO 3rifHO 3 3aKOHOAABCTBOM (y TOMY YHCII 3aKOHOJABCTBOM Y cdepi OaHKiBChKOT
JisuTbHOCTI 1 (DIHAHCOBOTO MOHITOPHHTY, BAJIFOTHHUM 3aKOHOJABCTBOM TOIIO), IMPaBHJIAMHU IUIATIKHUX CHCTEM,
[IpaBunamu banky 1 YMoBamu 1orosopy).

4.1.5. 3mintoBati PIN-komm HeoOMexkeHy KUTBbKICTh pa3iB 3a JOMOMOTOI0 IUIATIKHHUX MPUCTPOIB, 5K MAIOTh
Taki GYHKIIOHATbHI MOXKIIMBOCTI (3 METOIO MiIBUIIICHHS PiBHS O€3MEKH iX BUKOPUCTAHHS).

4.1.6. Otpumaru Ta kopuctyBaTucs Kpeautom, a takox mpunmusata airo KpemutHux niniit 1o KaprtroBux
paxyHKiB Ha yMOBax, BU3HaYeHUX [loroBopom.

4.1.7. 3nilicHioBaTi 'y Oyab-sKMH Yac MOBHe a0 4YacTKOBe JOCTpokoBe moramieHHs Kpemuty (0e3
HEOOX1IHOCTI HajaHHs 10 baHKy MOBIJOMJICHHS PO HAMip TAKOrO IMOTAIIeHHs Ta 0€3 CIUIaTH J0JaTKOBUX IUIATEKIB
3a 3aifiCHeHHsI MOBHOTO 200 YaCTKOBOI'O IOCTPOKOBOTIO norameHHs Kpenury).

4.1.8. IIpotaroM mepiolly OJAHOPA30BOTO (CIEiaIbHOTO) JIOOPOBUILHOTO JCKIAPYBaHHS Ta TICHs MOJAaHHS
0JIHOPa30BoOi  (creriayibHol) JOOpPOBLIBHOI JeKiapailii OJHOPa30BO BHOCHUTH JIOJATKOBO TOTIBKOBI KOIITH B
HallloHaJIbHIM Ta iHO3eMHiM Bamorax Ha CreniayibHUM paxyHOK (TIOTOYHMI paxyHOK i3 CHEIiaJbHUM PEXKHMOM
BUKOPHUCTaHH) 3 JOTPUMAaHHIM BUMOT 3aKOHOJABCTBA.

4.1.9. OrpumyBaru Bijx Banky nokyMeHTH Ta iH(GOpMAIIiIO, MO CTOCYIOThCS TpaBoBimHOCMH CTOpiH 3a
HorosopoMm (y Tomy uucii Bunucku npo crad Ilotounux, Oxpemux, Kaptkosux i [lemo3utHux paxyHkiB, PaxyHkiB
U1 oOcimyroByBaHHSI BkianiB 1 mpoBeaeHi 3a HUMHM IaTixkHI omnepaunii, CrenianbHUX paxyHKiB, BiZIOMOCTI IMIONO
NOPSJIKY HajaHHS BaHKIBCBKHX mochyr i iX Baprocti, iH(opmamio 1mogo TexHi4HOI 3a00proBaHOCTI, MOTOYHOI
3a0oproBanocti 3a KpenuroMm 1 mpoiieHTaMu 3a KopucTyBaHHS KpemuToMm Toio). Y pasi, SKIO Taki JOKYMEHTH Ta
iHpopmauis HamaioThcsi bankoMm Ha oruaTHii ocHOBi, KiieHT Mae mpaBo iX oTpuMmaru 3a YMOBM 3AiHCHEHHS
BIJIIIOBIIHUX IJIATEXIB HAa KOPUCTh baHky.
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4.1.10. I[Ipu ocobuctomy 3BepHeHHi Kiienta no banky oTpuMyBaTd BHIHMCKM 3a  HOTO
IMorounmmu/ Oxpemumu/KapTrkoBuMu/J{eo3uTHUMHI paxyHkamu/PaxyHkaMu TS 00CcITyroByBaHHS
BrtagiB/CrieriianbHuMu paxyHkamu. Takox Kili€HT Mae MOXIJIMBICTH CaMOCTIHHO B Oyab-sIKHW Yac 3a OyIb-sKHUii
nepion chopmyBaTu BUIUCKY 3a [loTounnMu/KapTKOBUMH paxyHKaMH Y CHCTEMI TUCTAHIIIMHOTO OOCIYroBYBaHHS.
Bummcka takok Moxke OyTH HajjaHa oco0am, AKi BiAIOBITHO A0 3aKOHOIABCTBA MOXYTh PO3IIOPAHKATHCS PaXyHKAMH.
Y BuUmagkax BHHUKHEHHS CYyNEpPEYoK IMOAO 3AIMCHEHMX IUaTOKHMX omepariii 3a llorounumu, Oxpemumm,
KaptkoBumu i1 Jlemo3utHumu paxyHkamu, PaxyHkamu ans oOciyroByBanHs Bxmanis/ CremiadbHUMHU paxyHKaMH
BUMararu Bif banky nokymenTn, opopmiieHi Ipu 3A1MCHEHH] BiAIOBITHIX OIIEpaIlii.

4.1.11. OrpumyBatu Bxmagm i cymm HapaxoBaHmx (mepepaxoBaHux) bankom mporentiB Ha Bxiamnm y
BIJMOBIAHOCTI 10 YMOB J0roBopy (y ToMy umcii J[emo3WTHMX NPOAYKTiB) 1 BiANOBIAHMX 3asB MpO HaAaHHSI
BaHKiBCHKHX MOCTYT.

4.1.12. HanmaBatu a0 BaHKy TOBiIOMJICHHsI PO BIiJIMOBY BiJl TIPOJIOBXKEHHS CTPOKIB pO3MillieHHsT Bxmajis
(Taki BiZIMOBU MOXKYThb CTOCYBaTHCs Juile yciei cymum BkianiB) abo obupatu B MoOiTbHOMY OaHKIiHTY (QYHKIIO
BiZIMOBH Bi/I aBTOMaTHYHOTO MPOJIOBXKEHHS CTPOKY po3mimieHHs1 Bknany. ¥V pasi oOpanus Kiienrom ¢yskuii BitmMmoBu
BiJl aBTOMaTHYHOTO TPOJOBXKEHHS CTPOKY po3MimieHHs1 Bkiagy B MobinmsHOMY OaHKiHTY ab0 oTpuMaHHS bankom
BIJIOBIHUX TOBigoMIIeHb KimieHTa He mi3Hile ocTaHHROTO BaHKIBCHKOTO IHS, IO TIEpeay€e TEpPMiHaM MTOBEPHEHHS
Bxnanis, cTpok po3MillleHHs BiAMOBITHUX BKIIagiB HE IPOIOBKYETHCS.

4.1.13. Hapaatu pmo banky moOBigoMJIeHHS TMpo BTpaTy YWHHOCTI paHilie HajgicnanuMu baHky
MOBIJIOMJICHHSIMH TIPO BiZIMOBY BiJ TPOJOBXKEHHS CTPOKIB posMimieHHs BxmamiB. Y pasi otpumanHs bankom
BIJIIOBITHUX TIOBigOMJICHh KilieHTa HE mi3HilIe OCTaHHROTO BaHKIBCBKOIO JIHS, IO MHEpeAye TepMiHAM MOBEPHEHHS
BxnaniB, cTpok po3MillleHHS BiANOBiTHUX BkiajiB MpoJaoBKYyeThCsA 3rigHO 3 YMoBamu Jlorosopy (y ToMy 4umcii
Jleno3uTHUMU MPOTyKTaMH) 1 BIATIOBITHUMHY 3asiBaMH PO HalaHHS baHKIBCHKUX TOCIYT.

4.1.14. llonoBHroBaTH Bxianu, SKMO Iie MOMYCKA€ThCSH BIiAMOBIAHUMH JIETIOZUTHUMH TPOSYKTaMH, 3
JOTPUMaHHAM YMOB, BU3HaueHHX YMoBamu JloroBopy (y Tomy umcii J[eno3WTHMMH MPOXYKTaMH) 1 BiAMOBIAHUMH
3asiBamu PO HalaHHS baHKIBCHKHX TOCIYT.

4.1.15. OrpumyBatn y mpumimeHHsX banky i Ha Caifti banky akTyansHy iHQpOpMAIIIO IIPO CHCTEMY
rapaHTyBaHHS BKJIAJiB pi3nuHHUX 0CiO.

4.1.16. lo MoMeHTY 3aKiH4eHHsI cTpoKiB opeHan CeiidiB iHilitoBaTH 3MiHY iX TpUBaocTi, 3MiHy CeldiB.

4.1.17. YnoBHOBaXXyBaTH TpeTiX ocib mpencraBmatu Kimienrta nepen bankoM 3 Oyap-sIKUX MTUTaHb, OB’ I3aHUX
3 BUKOHaHHsIM J[oroBOpy, y TOMY 4Hcii (ajie He BUKIIIOYHO) 3 UTaHb BikpuTTs [lorounnx, Oxpemux i KaprkoBux
paxyHkiB, po3mimenHs BxnaxiB, otpumanHs CeildiB y MalilHOBHH HaiiM (OpeHIy) i KIIIOYIB Bifi HUX, PO3KPHUTTS
CeticbiB 1 moctymy mo MaifHa, po3MimieHOro y HuX. HamanHa TpeTiM ocobaM BiJMOBINHWX ITOBHOBAKEHH MOXKE
3MIMCHIOBATHCS] BUKIIFOYHO NUISIXOM HafaHHsA KilieHTOM BIiAMOBITHMX MOBipEHOCTEH, MOCBIMYEHUX HOTapialbHO abo
YIIOBHOBA)KEHUM TpainiBHUKOM banky (y pa3i MocBiT4eHHS TOBIPEHOCTI YIIOBHOBa)XKEHUM MpaiiBHUKOM baHKy BoHa
cKJagaeThes 3a GopMolo, BU3HaueHor0 bankom, Ta 3a ymoBu criatu KiieHToMm KomiciiiHoi BuHaropoau basky).

4.1.18. IniuiroBatu 3akputts [lorounnx, Okpemux i KaptkoBux paxyskis, CrienialbHUX paxyHKiB, po3ipBaHHS
JloroBopy y BCTaHOBICHOMY Y MOBaMH JIOTOBOPY MOPSIIKY.

4.1.19. Bigmosurucs Bia JJoropopy 1uisixoMm nojaHHs 10 baHky B mopsaKy, BU3HaAYSHOMY Y MOBaMH JIOTOBODY,
BiamoBigHOI 3asBU (y 3B’s3Ky 3 BimMoBoro Bin [loroBopy). Y pasi orpumanHs bankom Takoi 3asBu Jlorosip
PO3pHUBAETHCS Y IOPSIIIKY, BU3HAYCHOMY B YMOBaX JIOTOBOPY (32 YMOBH BUMHEHHS yCiX BU3HAUCHHUX Y TAKOMY ITYHKTI
i), 3 HACTAHHSM HACJIiJIKiB, BU3HAYCHUX B Y MOBaX J0rOBODY.

4.1.20. Ilogatu no banky 3asBy mpo 3MiHy Lijii BUKOpuUcCTaHHS CrHeLiaJlbHOTO paxyHKy Ta 0OCIyroBYBaHHS
FOT0 PaXyHKY HaJladi SK MOTOYHOTO PaxyHKy (hi3MgHOi 0cOOH, BIAKPUTOTO IJIS BIacHUX MOTped abo mepepaxyBaTH
Ha BJIACHWH MOTOYHHMH paxyHOK (i3udHOi 0coOH, BIAKpUTHI B OaHKy YKpaiHH/3HATH T'POIIOBI KOIITH Ta 3aKPUTH
CrerianbHuil paxyHOK, BUKJIFOUHO IiCIIsl 3aBEpIICHHS MpOLeAypy (iHAHCOBOTO MOHITOPHHTY Ta MiATBEPKEHHS
JDKEpeTl MOXOPKEHHSI IPOLIOBUX KOIITIB.

4.1.21. 3a3HavaTy JaTy BaNIOTYBaHHS B TUIATDKHINA 1HCTPYKIIT MpW 3A1MCHEHHI IUIATDKHUX OTepaiiid IIo1o0
nepeKasy KOIITiB.

4.1.22. BigknukaTH 3rofy Ha BUKOHAHHS IUIATDKHOI omepauii B MOBHIM cyMmi HUIIXoMm moaaHHs a0 banky
PO3NOPsIKEHHS PO BiAKIMKAaHHS, CKJIaJeHoro 3a opmoro banky, sikiio iHie He nependayeHo ymosamu Jlorosopy.
Posnopsipkenns 3acBimuyerbest mianucom KiieHTa abo HOro yroBHOBa)KEHOTO TpEICTaBHHUKA. 3rojja Ha BUKOHAHHS
OKpeMoi IIaTihkHOi onepanii Moxke OyTH BigknukaHa Kili€eHTOM BHKIIIOYHO J0 HACTaHHS MOMEHTY O€3BiIKIMYHOCTI
TUIATLKHOT 1IHCTPYKLIT BiAMOBIAHO A0 3aKOHOABCTBA.

4.2. KiieHT 3000B’SI3aHMM:

4.2.1. YBaXHO O3HAHOMHUTHCS OCOOMCTO 1 O3HAHOMHUTH YCiX CBOIX MpeJCcTaBHUKIB 1 JloBipeHHX 0ci0 3
HOpMaMu 3aKOHOJaBCTBA, SIKi PEeryiIroroTh npasa KiieHta Ha iHdopMauito, MopsaoK HanaHHA baHkiBcbkux nmocnyr (y
TOMY YHUCIi 10J10 MOpsAKY BinkpuTTsa Kaprkosux, [ToToununx i [leno3utHux paxyHkiB, OkpeMux paxyHKiB, PaxyHKiB
Uit obciyropyBanHsi Bknanis, CrierianbHUX paxyHKiB, 3[MIHCHEHHs IJIATDHKHUX OIepaiiid 3a HUMH i IX 3aKpHUTTH,
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HucranuiiiHoro oOciyroByBaHHs, posMimieHHs Bknanis, Bigkputtss KpeautHux minii no KapTkoBux paxyHKiB,
nepenadi y MaitHoBui HaviMm (operay) CefidiB), a TakoX 3 TTOBHUM TEKCTOM YMOB OTOBOPY (Y TOMY YHCJIi 3 YMOBaMHU
OTPUMaHHs BIAMOBIIHUX MOCTYT, iX BapTICTIO 1 MOPSIKOM OIUIaTH, a TaKOX 31 3rofaMu, MiATBEPKEHHAMHU 1
JOPYYEHHIMH, 10 MICTATHCS Y HUX).

4.2.2. Y pasi He3roJu 3i 3MiHAMHU 10 YMOB JIOTOBOPY MoJaTh 0 baHKy 10 JHS BBEICHHS B JIiI0 TaKHX 3MiH
MUCHMOBI 3asBU PO 3akpUTTA ycix [loTounmnx, Oxkpemux i KapTkoBUX paxyHKiB, IpO IPUMTHHEHHS MAWHOBOTO HalMy
(opennn) Cetidis. Sxmio Taki 3asBu He OyAyTh MojaHi a0o OymyTh MOJaHi Mi3HIIIe, BBAXKAETHCS, M0 KiTi€HT moroaus
BIJIMIOBIIHI 3MIHH 7O YMOB JIOTOBOPY (IILISXOM BUpPa)KEHHS TaKOi 3rogud MoBUaHHSAM (3rigHO 31 crarrero 205 LK
Vkpainn)).

4.2.3. Hane>xHO BUKOHYBATH JAif0Ui MOJIOKEHHS i BAMOTH 3aKOHOABCTBA, PABUII TIIATKHUX cucTeM, [IpaBun
Banky i YMOB A0roBopy, IO CTOCYIOTBbCS MOPSAKY iHIIIIOBaHHS 1 HajaHHS BaHKIBCHKMX mociyr (y TOMY YHMCIi
3aCTOCOBYBAaTH THIIOBI (DOpMH JOKYMEHTIB, BCTaHOBJECHI baHKOM), a Takoxk 3a0e3MeunTH Halle)kKHE 1X BHKOHAHHSI
ycima JloBipeHHMH 0cOo0aMH.

4.2.4. Hanexxno BuxonyBatu [IpaBuma 3actocyBanHsi KapTok, siki € gomaTkomM 10 YMOB JOroBOpYy
(HeBix €MHOIO IX YACTHHOIO), Y TOMY YHCHII YyCi iX ITOJIO)KEHHS 1 BUMOTH, IO CTOCYIOThCS oTpuMaHHs Kaprok i
noBepHeHH: iX baHKy, iHimifoBaHHS omnepallii i3 3acrocyBanHsIM Kaproxk, BHecenHs KapTok mo Ctomn-criucky, 6e3nexu
3MiMICHEHHS BIMOBIHUX OMEpAaIliid TOIO, a TAKOXK 3a0€3MEUYUTH HAJISKHE iX BUKOHAHHS ycima J[oBipeHumMu ocobamu.

4.25. lloginomusitu banky y mnHcbMOBiH ¢opmi Tpo yci BHABICHI HETOYHOCTI, TOMHJIKHA TOLIO Y
chopMoBaHnx baHKOM BHNHCKaX, TMOBIMOMIEHHSIX Ta IHIIUX [OKyMEHTaX baHKy He mi3HilIe HACTYIHOTO
BaHKIBCHKOTO JTHS 32 OCTaHHIM JHEM CTPOKY, BCTAHOBJICHOTO JIJIsi OTPUMAHHS BiJIIIOBIIHUX JIOKYMEHTIB. Y pa3i, SKIIO
10 3a3HaueHoro tepMminy bank He oTpumae Bix KiieHTa Taki MOBiIOMIICHHS Y MUCHMOBIHM (OpMi, BBa)KAETHCS, IO
KitieHT miaTBepInB JOCTOBIPHICTH BiIOMOCTEH, 110 MICTATHCS Y BiJIMOBITHAX TOKyMeHTaX baHKy (y ToMy 9ncii Mmoo
3anuiikiB KomriB Ha [Torounnx, KaptkoBux, Okpemux paxyHkax i CreriagbHuX paxyHKax).

4.2.6. PerynspHo koHTpomoBatd pyx komTiB 3a Ilotounnmu, Okpemumu, CrnemianpHumu i KapTkoBumu
paxyHKaMH yciMa JOCTYITHUMH Homy criocobamu (y ToMy 9ucii 3a copMOBaHUMH baHKOM BHUTIMCKaMH 33 TaKUMHU
paxyHKamu, 3acobamu CHCTEM TUCTAHIIMHOTO OOCITYTOBYBaHHS, ¥ IUIATIKHHUX MPUCTPOSX, 3a HoNOoMOror KoHTakt-
HEHTPY, 3a iHpopMarieto, HagicaaHor Ha Homepu MoOinbHHX TeneoHIB TOIIO) Ta moBimomisTi banky mpo yci
MMOMMJIKOBI/HEHAJIC)KHI/HEAKIICTITOBaHI TUIATDKHI omepartii, 3aificHeHi 3a [lotounumu, Okpemumu, CroeriaibHUMH 1
KapTkoBumn paxyHkamy, He Mi3Hille Iepioro baHkiBCbKOro AHSA, HACTYIHOTO 3a THEM 3aBEPIICHHS KOYKHOI 3 TAKUX
orepariii.

4.2.7. HanaBatu 1o Banky mnatixHi iHCTpyKii Ha moBepHEeHHS! baHKy KOIITIB, MOMIIKOBO 3apaXxOBaHHUX Ha
ITotouni, Oxpemi i KapTkoBi paxyHku nmpotsaroM 3 (Tpb0oX) poOOYHUX JIHIB, HACTYITHUX 32 JHEM 3aBEPIICHHS KOXKHOTO
MOMMJIKOBOTO 3apaxyBaHHsS KOLITIB Ha Taki paXyHKH a0o 3a JHEM HaJiciaHHA BaHKOM NOBIJOMIIEHHS NpO Take
MIOMUJIKOBE 3apaxyBaHHSI.

4.2.8. llogasatm 10 banky muchbMOBI 3asgBKM Ha oTpuMaHHs ToTiBkM 3 IloTounux/KaprkoBux
paxyHkis/CreiaIbHUX paxyHKiB!

— Yy HalioOHANGHIA BaOTi — He mi3Hime Hik 3a 1 (ogmH) baHKIBCEKHI NeHb 1O mependadyBaHOi TaTH
OTpPHMaHHsI TOTIBKH, KO i cyma nepesunrysatime 200 000,00 (aBicTi THCSY) rpUBEHD;

— y nomapax CIIIA i eBpo — He mi3HimIe Hix 3a 2 (1Ba) baHKIBChKUX JHI 10 Iepen0adyBaHOi JaTH OTPUMaHHS
rotiBky, skmo ii cyma mnepeBuiryBatume 10 000,00 (mecsats tucsy) momapis CIHIA i 5 000 (’sTe THCAY) €BPO
BIJITOBIAHO;

— B IHIIN IHO3eMHIN BaJIOTI — He Mi3HIimeE HiK 3a 3 (Tpu) BaHKIBCBKI AHI 110 mepeadavyyBaHOl JaTH
OTPUMaHHSI TOTIBKH, SKIIO ii cymMa rmepeBunyBaTume cymy, ekBiBasieHTHy 1 000,00 (ogHy THCSYY) €BpO 32 oimiiHUM
KypcoM HanionansHoro 6anky Ykpainu.

4.2.9. Binkpuru KaprtrkoBuii paxyHok y banky y BamroTi Briagy B pa3si BiICYTHOCTI BiIKPUTOTO TaKOTO
paxyHky B banky Ha nmaty po3mimeHHs Bkinany, sIKIIo iHiie He BH3HAY€HO YMOBAaMH BiAIOBiIHOTO Jlemo3uTHOTO
NPOAYKTY Ta/ab0 BUMOramu 3aKOHOAABCTBA.

4.2.10. Buocutn Briiagu Ha [Iemo3uTHI paxyHKH y cyMmax, 3a3HaueHHX Y BiAMOBIJIHUX 3asBaxX MpO HaJaHHS
bankiBcpkux mocnyr 3 posmimieHHs BrmaniB, mporsrom 4 (40THpboX) BaHKIBCHKMX JHIB, HACTYMHHX 32 JIHEM
YKJIaZieHHs 3asiBH IpOo po3MilleHHsT Briany (SKIIo iHmMA CTpOK He nepeadadyeHo yMoBaMH J{emo3uTHOro MpoayKTy)
Ta y TOPSJKY, BU3HAUYEHOMY YMOBaMH JIOTOBOpY (y TOMY 4YHCII 3 JOTPUMAHHSIM CTPOKIB JIsi BHECEHHS TaKHX
BxkaiiB, BCTAaHOBJICHHUX BiAMOBIAHUMHU JIETTIO3UTHUMH MTPOIYKTAMU ).

4.2.11. IlpotaroMm cTpoKiB po3MiuleHHs Brxiagis 3a0e3nmeuntd HasBHICTD Ha JleNO3MTHHMX paxyHKax
HesnmwxyBaHuX 3aiMIIKIB y po3Mipax, BU3HAYCHUX BIAMOBIAHUMH [leO3UTHUM MPOAYKTaMH (3a HAsBHOCTI y TaKUX
MPOAYKTaX BiAMOBIAHUX YMOB).

4.2.12. V pa3zi 3BepHeHHs 10 baHKy 13 BUMOTramu mpo JOCTpOKOBE MoBepHeHHs BknaniB (wactun Bkinanis),
SKIIO MOJKJIMBICTB TaKOTO JIOCTPOKOBOTO MOBepHEHHS Bkuani (4actuH BkianiB) BcTaHOBIEHA BiIIIOBIIHHUMHU
Jleno3uTHUMH TIPOAYKTAaMH 1 3asBaMu PO HaJIaHHS BiANOBIIHUX OAHKIBCHKUX MOCIYT a00 y BUIAKaX, BUBHAYCHHUX
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[IpaBunamu banky, 3abe3meuntd iX HaIxomkeHHs A0 baHKy He mi3Hime HiX 3a 2 (aBa) baHkiBcbkuX IHI 11O
3aIUTAHOBAHOI TaTH OTPUMAaHHS TPOIIOBUX KOINTIB. BuMora mpo mocTpokoBe moBepHEHH BiiamiB (vactuH BriamiB)
nogaetscs 1o banky y muceMoBoMy BHUIIISAAi (y TOMYy 4Hchi Yy (GOpMi €JIEKTPOHHOTO JOKYMEHTa), SIKIO iHIIEe He
BU3HAUYE€HO YMOBaMu JOroBopy Ta/abo [IpaBuinamu GaHky, Ta opopmirseTses 3a GopMoro 3asBH, Bu3HaueHoi bankom
abo y iHmii croci6 Buzandenuit [lpaBunamu OaHKy.

4.2.13. TloBeprat baHKy KOIITH y CyMi PI3HHIII MiXK CyMaMHd paHillle CIIaueHUX BaHKOM TpOIEHTIB Ha
Bxuagu (wactunu BxinaniB), Ta cymamu mpoleHTiB Ha Bxiaau (vactuau BxianiB), mepepaxoBanux bankom 3rifgHo 3
JloroBopoM 3a TPOIEHTHOIO CTaBKOIO TPH JOCTPOKOBOMY TMOBEepHeHHI Bkiany, y neHp 3mificHeHHS baHkom
BiJITIOBITHOTO TIepepaxyHKy MpoLeHTiB Ha Bxianu (vactuan BriaziB).

4.2.14. BukopucroByBatu Ceiidu 3a iX NpU3HAUCHHAM Ta 3 HAJCKHUM JOTPUMAHHSIM BUMOT, BCTAHOBIICHHX
‘YMoBaMu 1I0roBOpY.

4.2.15. Hanitino 36epiratu kirodi Big Celidi, He mepenaBatu iX OyIb-sIKUM TpeTiM ocobam (OKpiMm ocil,
HaJIe)KHUM YMHOM YIOBHOBaXXCHUX npeacTaBisiTu KiienTa nepen bankom 3 nutanb, MOB’sS3aHUX 3 BUKOHAHHIM YMOB
JOroBOpY, abo OKpiM 0ci0, sKi 31iHCHIOBATUMYTH MMOBEPHEHHS KiIt04iB BaHKy), He BUTOTOBIIOBATH KOIii, JyOiKaTH
Tormo KirodiB Bix Ceiidib.

4.2.16. Heraitno, y Oyab-skuid qoctynauid 1yt Kiienra crocio, moBigomisaTi banky mpo BTpaty kitova (-iB)
Big Ceii(iB, a TakoX MPO HAcTaHHs OyAb-IKHUX IHIIMX OOCTaBHH, IO MOXXYTh BIUIMHYTH Ha BHKOHaHHs CTOpoHaMH
YMOB 10T0BODY.

4.2.17. He mizuime ocrtaHHhoro baHKiBChKOTO 1HS CTpOKiB opeHan CeliiB mepenaBatu (moBepratn) banky
Celidn 1 mo 2 (aBa) kimoui BiJ HUX y craHi, B skomy Ceiidu i xitoui Bin HuX Oynu oTpumani Binx banka (3
ypaxyBaHHSIM HOPMaIILHOTO (hi3UIHOTO 3HOCY

4.2.18. Bimmkoxysatu banky BapTicTh 3amkiB Cefi(hiB, Bu3HaueHy BiamoBimHo a0 Tapudis, a TakoXK CyMH
BuTpar banka Ha 3amiHy TakvxX 3amKiB (Ha TiACTaBi paxyHKiB, HagaHWX bankom), 30inpmeni Ha cymy I1/IB, y pasi
HermoBepHeHHs1 banky 2 (aBox) kimowiB Bif koxkHoro Ceiida y crani, B sskoMy BOHHM Oynn oTpumadi Bix banka (3
ypaxyBaHHSIM HOPMaJILHOTO (DI3UIHOTO 3HOCY).

4.2.19. He posronomryBaTi OyAb-KHM TpeTiM ocobaM (OKpiM 0cCi0, HaJe)KHUM YHHOM YITOBHOBa)KEHHX
npencrariaty Kiienta nepen baHkoM 3 muraHb, MOB’sS3aHMX 3 BUKOHAHHSAM YMOB JIOTOBOpY) iH(OpMAIlito, ska
MICTHTB BiIOMOCTI TIpO MOPsI0K BUKOpHcTaHHs Ceildis.

4.2.20. CBoeyacHO 1 B MOBHOMY 0O0CS3i IOramatd CBOKO 3a00proBaHicTh mepes bankom 3a IlmatixHNME
MOBIIOMJICHHSIMH, 3a00prOBaHICTh 31 CIUIATH KOMICIHHOI BHHAaropoju, TexHiuyHy 3a00proBaHicTh, 3a00prOBaHICTh 3
BiJIIIKO/TyBaHHSI BUTpPAT, MOHeceHNX bankowm (30inbmiennx Ha cymy I[1/IB), crumagyBatu mtpadHi cankuii (mrpadu i
MeHI0) Ta yci iHm Ioiatexi, BU3HA4YeHI YMoBamu noroopy. Jms mux mineid KiieHT 3000B’s3aHMiA CBOEYACHO
3a0e3reuyBaTy HasiBHICTh Ha BiAnoBigHUX [loTounnx i KapTkoBHX paxyHKax KOMITIB y CyMax, JOCTATHIX I TOBHOTO
MOTAIIeHHs BiINOBIIHOI 3a00proBaHOCTi, a00 3MifiCHIOBaTH ii MoraimieHHs y Oynb-sKi IHII CIIOCOOH, JO3BOJICHI
3aKOHOJABCTBOM.

4.2.21. lloramaru banky 3aboprosanicts 3a Kpeaurom i crutadyBaTi IpoIieHTH 3a KopucTyBaHHS Kpemnutom,
HapaxoBaHi baHkoMm, 3 HaJIe)KHUM JTOTPUMaHHIM BU3HAaYeHUX JIOrOBOPOM YMOB IIOI0 BUKOHAHHS [TUX 3000B’A3aHb (Y
TOMY YHCJIi BUKOHYBATH I1i 3000B’s13aHHS Y TIOBHOMY 0OCS31 TIPOTATOM CTPOKIB (IIEpioJiiB) Ta y TepMiHH, BU3HAYCHI
3TiHO i3 BiANOBiMHOW 3asBOIO Mpo HajmaHHS baHKIBCHKOI mociyrn i YMoBamu J0roBopy (y TOMY YHCIHI 3TiTHO 3
KpenuTHuM poyKTOM), a SIKIIO 11€ BAMaraTUMEThCS 3TiJJHO 3 Y MOBaMH JIOTOBOPY, TO IOCTPOKOBO).

4.2.22. V pa3i npunuHenHs aii KpenutHoi ninii Ta/abo npunuHeHHs HanaHHs bankom Kpemuty Tta/abo
HazicnanHs bankom Bumoru Kiienty npo noctpokoBe noBepHeHHs! KpenuTy, He MpOBOAUTH IUIATIKHUX ONEpawii i3
3actocyBaHHsM Kaprok (y Tomy umcii, 3a0e3nednTtd, moO Taki IJIaTDKHI oreparmii He MPOBOJMIUCS TaKOXK 1
JloBipeHumMH oco0aMu) 70 MOMEHTY IIOBHOI'O IIOraiieHHs 3a0oproBaHocti 3a Kpeaurom 1 mpoleHTamMu 3a
kopuctyBanHs KpeauToM, HapaxoBaHMMH baHkoM. 3 MOMEHTY IMOBHOIO IOTAIICHHS BIAMOBIIHOI 3a00ProBaHOCTI
KiienTa i 1o MoMeHTy oTpuMaHHs A03BOJy banky Ha kopuctyBaHHsS KpeautHoro miniero KitieHT 3000B’si3aHuit
MPOBOJIMTH omeparlii i3 3acTocyBaHHsM KapTok nuiie y Mexax BracHuX KomTiB Kitienra nHa KapTkoBoMy paxyHKy.

4.2.23. BxxuBatu yci MOJXJIMBI 3aXOJH, CHPSIMOBaHI Ha MIABHIIECHHS OC3MeKH 3IMCHEHHS IUIATDKHUX
omepauii 3a KapTkoBumHu paxyHkamu, y TOMYy 4HCi HamiiiHO 30epiraTu i He mepemaBaTH TpeTiM ocodaM, sKi He
MaloTh NPaBOBUX MIJICTaB Ul IIbOTO, CBOI MepcoHanbHi gani, Kaptku 1 ix peksizut, PIN-komu, Kogu CVV2/CVC2,
OTP-mapoai, Mo6inbHi npuctpoi, Jlorinu, OcoOUCTI mapoJii, CI0BO-Napoiib, BKa3aHe y nojaHii 10 baHky nucbMoBii
3asBi, a TAKOX iHILI 3acO0M 1 BiJOMOCTI, 1110 JAIOTh 3MOTY iHILIIOBAaTH MJaTiXHi onepaii 3a KapTkoBuMu paxyHKaMu
i3 3actocyBaHHsiM KapTtok Ta/abo ix pekBisutiB (PIN-komm, Komu CVV2/CVC2 Tta OTP-maponi Hikoaum He
3anuTyI0Thcst KOHTaKT-IIeHTpOM).

4.2.24. Hanasatu banky (y ToMy 4HMcii Ha HOTO BUMOTY) JIOCTOBIpHI JOKYMEHTH Ta iH(popMaIlito (BiOMOCTI),
110 HeoOxinHi A 3aiiicHenHs bankoM Bcix 3axoliB HanexxHoi nepeBipku KimieHTa (y ToMmy uucni doro Inentudikamii
i Bepudikarii), a Takox [nenrudikanii i Bepudikamnii npencrapaukis Kiienra i JloBiperux ocib, akryamizamii jaHux
Kiienra, npencraBaukiB Kiienra i Jloipenux oci® (y ToMy 4HCi JJsl BCTAHOBIEHHS (PAKTy IX HAIEKHOCTI JIO
noB’si3aHKMX 3 baHkoMm 0ci0), 3MiCHeHHs 3aXofiB cTocoBHO [lomiTruHO 3Ha4ymux oci0, 4ieHiB ix ciMed abo ocio,
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noB’si3aHnx 3 llomiTHuHO 3HaYymmMu oco0amu, Ais 3MAilcCHeHHs BaHKOM MOHITOPHWHTY MiJIOBHX BiJIHOCHH i
(hinaHcoBux omepartiiii KiieHra, y TOMy YHCII PO JpKepesa KOINTIB, MOB’sI3aHUX 3 (DIHAHCOBUMH OINEpallisiMH, s
BuKoHaHH: [loroBopy (y ToMy umncii s BinkputTs i 3akputta [loTounnx i KapTkoBux paxyHkiB, OkpeMux paxyHKiB,
CrieniaTbHUX PaxyHKIB, 3[IHCHCHHS TUIATDKHHUX OMEpalliii 32 HUMHU, BU3HAYCHHS METU TaKHUX IUIATDKHUX OMEpallii,
po3mimenHss Bkmaxi, mepenaui Ceiidi y MaiiHOBHIA HaiiM (OpeHIy)), a TAaKOX IHII JOKYMEHTH Ta iH(OpMAIIio
(BimomocTi), mo HeoOxinHi baHKy /s Hame)KHOTO BUKOHAHHS BUMOT 3aKOHOAABCTBA (y TOMY YHCII 3aKOHOIABCTBA Y
cdepi OaHKIBCHKOI NisUIBHOCTI, Y cdepi 3amobiranHs Ta MPOTHAIl Jeramizamii (BiAMHBAaHHIO) OXOIIB, OJEPKaHUX
3II0YMHHUM NUTSIXOM, (DiIHAHCYBAaHHIO TEPOPHU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIIECHHS, Y
cepi BAIIIOTHOTO PETYITIOBAHHS TOIIO).

4.2.25. TloBinomnatu banky y mrceMoBii Gopmi (ITpy HASBHOCTI HalaBaTH JOKYMEHTH, IO MiATBEPIKYIOTh
iH(popMaIilo, HalaHy y TAKHX MOBIJOMIICHHSX) MTPO:

— 3MiHy y BigomocTsx mono Kiienra, Haganux 10 banky (y Tomy umcni y 3asBi npo NpHEIHAHHS, 1HIIHX
MUCHPMOBHX 3asBaX, IO € YacTuHOI JloroBopy), 30Kpema, Mpo 3MiHy HOMEpiB Tene]oHiB, aIpecH elreKTPOHHOL
HOLITH;

— mpotsarom 10 (mecaTn) KaleHAapHUX IHIB, HACTYITHUX 32 JHEM HACTaHHS BiANOBITHUX MOAIN (TIpo 3MiHY
HomepiB MoOinbHUX TenedoHIB — HErallHO y ACHb HACTaHHS IIUX MOJiN);

— CKacyBaHHS JTOBipeHOCTeH, BuaaHux KimieHTOM aisi mpeacTaBHUIITBA repen baHkoM, — HETallHO y ACHP iX
CKacyBaHHS,

— Ha0yTTA cTarycy HiAnpueMIls ado OCOOH, sKa MPOBAIUTh HE3AICHKHY MPOQECiiiHy MisUTbHICTh (CTaTyCy
Camo3aiiHsaToi ocoOu), cTarycy mos’si3aHoi 3 bankom ocobu, crarycy [lomiTiuHo 3HaUym0i 0co0u, wieHa ii cim’1 abo
ocobwu, moB’si3anHo0i 3 [lomiTnyHO 3HaUymuMu ocobamwu, — mpotaroMm 10 (mecATr) KaneHIApHHUX ITHIB, HACTYIHHX 3a
JIHEM HACTAHHS BIIITOBIIHUX ITOIIH;

— TPUNUHEHHS NpaBoBigHOcHH Mk KiieaTom 1 Opranizariero (y ToMy 4mchi y pasi 3ButeHeHHS KimieHTa 3
pobotu B Opranizaiii) Ta/abo mpo 3MEHIIEHHS CBOIX JNOXOMIB Oinblie Hik Ha 20 (mBaiusaTh) % MOPIBHAHO 3 iX
pO3MipoM cTaHOM Ha JAeHb BiakputTsa KpeautHux miniid 1o KapTkoBux paxyHkiB — mpotsroM 3 (Tpbox) baHkiBchkHx
JTHIB, HACTYITHUX 32 JTHEM HACTaHHS BiAIMOBIIHUX TOIH;

— yci nozii Ta 06cTaBUHM, 0 MOXKYThH BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb 32 MM J[0TOBOPOM — IIPOTSTOM
3 (TppoX) baHKIBCHKHX JIHIB, HACTYITHMX 3a JJHEM HACTAHHS BiJIOBIIHUX MOJIiH Ta 00CTaBUH;

— HAaCTaHHS CYTTEBUX 3MiH y HisuibHOCTI KiTlieHTa — MPOTATOM MiCSIIIS TTiCiIsl HACTAHHS TaKUX 3MiH;

— 3aKiHYeHHS CTPOKY (TPWUIMHEHHs) [Iii, BTpaTy YMHHOCTI YW BU3HAHHS HENIMCHUMH paHillle TOJaHHUX 0
baHky nOKyMeHTIB, BTpaTy 4YMHHOCTI / oOMiH imeHTHikamiliHOro nokymeHnra Kiienra, npencraBuukiB Kiienra —
npotsiroM 10 (ecaTr) KaJleHAapHuX JHIB, HACTYITHUX 33 JTHEM HACTaHHS BiJIIOBIIHUX MOJIIN;

— yci iHmI moAii, MO MaloTh 3HAYCHHS JJS BUKOHaHHS JlOroBOpy, — MpOTArOM TEPMIiHIB / CTpPOKIB,
BU3HAUEHHUX 1HIIMMH IOJIOKEHHSIMH YMOB JIOTOBOPY, a SKILIO Taki TEPMiHM / CTPOKH IHIIMMHU MOJOXKEHHSIMH YMOB
JOTOBOpPY He BHM3HadeHi — mpoTsaroM 10 (mecATH) KajleHAapHUX [HIB, HACTYIHUX 3a JHEM HAacCTaHHSA BiIIOBITHHX
MOJIIM.

4.2.26. Y TrXHEBUI CTPOK MOBIZOMIIATH baHK Mpo 3MiHy MICISl IPOXKXUBAHHS Ta IHIIMX PEKBI3UTIB Ta HAATH
banKy nOKyMEHTH, IO MiATBEPKYIOTh TaKi 3MiHU.

4.2.27. Ocobucro 3BepHyTHCst a0 banky mporsrom 3 (Tpbox) baHKiBCBKMX JHIB, HACTYIIHUX 32 JHEM
NpUIMHEHHS TpaBoBigHocHH Mix KitieHToMm 1 Opranizatieto (y ToMy 49ucii y pasi 3ButbHeHHs1 KitienTa 3 pobotu B
Opranizanii), 3 METOI0 BpETYJIIOBAaHHS NHMTAaHHA IIOJ0 YMOB IMOAajlbLIOro obOciayroByBaHHsS KiieHTa y pamkax
Horosopy.

4.2.28. He piame HiX OJUH pa3 Ha pik O3HaHOMIIIOBAaTUCS y MpuMilieHHsIX banky Ta/a6o Ha Caiiti banky 3
JIOBIIKOIO TIPO CHUCTEMY TapaHTyBaHHS BKIaAiB (i3muHUX 0ci0, hopma sikoi 3aTBEpIKEHa BUKOHABYOIO IUPEKIIIER0
®onngy. CTOpoHN TOMOBHINCH, 10 HajmaHHS bankoMm mosimomneHHs KiieHTy ogHuMM i3 mependadeHux croco0iB €
HAJIO)KHAM BUKOHaHHSIM baHKoM cBoro oOOB’s3Ky 3 WIOpiYHOTO HajmaHHA KIli€HTy JOBIIKM MpO CHCTEMY
rapaHTyBaHHs BKJIaIiB Pi3UYHUX OCIO.

4.2.29. 3abe3neunty BUKOHAHHS JloBipeHMMH oco0amMu ycCiX 3000B’s3aHb, BUMOT, HOPM, TOJIOKEHb, YMOB,
0oOMexXeHb TOIIO0, BCTAHOBJIEHUX 3aKOHOJABCTBOM, Y TOMY YHCIII HOPMAaTUBHO-TIPABOBUMH akTamu HairioHanbHOTO
O0aHKy YKpaiHW, TpaBWiIamMH IUIaTDKHUX cucteM, [IpaBunamu banky i YmoBamu noroBopy crocoBHo KirieHTa i
Hepxarenis.

4.2.30. HotpumyBaTucs ycix mapaMeTpiB i yMoB BUKOpHcTaHHS KpeauTHoi JiHii, 10 BCTAaHOBJIEHI Y MOBaMH
nmoroBopy (y Tomy uucai KpemuTHHM TPOIyKTOM), a TaKOXK HAJEKHUM YWHOM BHUKOHYBAaTH CBOI 3000B’s3aHHS,
BCTaHOBJICHI Y MOBaMH JIOTOBOPY;

4.2.31. CrnmauyBatn banky npoueHTH 3a kopucTyBaHHS Kpenutom momicsms, a came He misHime 20
(mBamisiTOro) uncna (BKJIOYHO) MICSIsl, HACTYITHOTO 33 MICSIeM, y SIKOMY BOHH Oyiu HapaxoBaHi Bankom (sKIo
iHIIIC HE BCTAHOBJICHO Bi/MOBIIHOO 3asBOIO PO HaJaHHsA BaHKIBCHKOI MOCYTH), a y pasi npunuHeHHs aii KpeautHol
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niHii — He mi3Hime nepmoro baHKIBCHKOTO JHS, HACTYHHOTO 3a JHeM, Y skuil KiieHT 3000B’s13aHuil moracutu baHky
yCI0 icHYI0UY 3a060proBaHicTh 3a KpenuTom y 3B’sI3Ky 3 IpUHHHEHHAM ai1 KpeauTHo1 JTiHiT;

4.2.32. Tloramaru banky ycio icHyrouy 3aboproBanicTh 3a Kpeaurom y aenp npunuueHHs aii Kpenutaoi
minii. ¥V pasi npununaenHs aii KpeaurtHoi minii 3a iHimiatuBoto Kiienrta, BiH 3000B’s3aHuii moracutu baHky ycio
icHyrody 3aboproBaHicTs 3a Kpeaurom mpotsrom 5 (m’sitr) baHKIBCEKMX MHIB, HACTYITHUX 3a JHEM OTPHUMAaHHA
bankom noBigoMieHHs Tpo npunuHEeHH aii KpenutHoi miHii. Y pasi nmpunuHeHHs il KpeauTHoi miHii 3a iHIIIIaTHBOIO
Bbanky, Knient 3000B’s3anmii moracutu baHKy ycio icHyiody 3a0oproBaHicTh 3a KpeauTom NpoOTSATOM CTPOKY,
3a3HadeHoro baHkoM y HajicaHOMY ITOBiJOMIJICHHI TTPO MPUIHMHEHHSA Aii KpeauTHO1 miHii.

4.2.33. BiacnmiakoByBaTH HaJIXOJKCHHS ENEKTPOHHUX JNOKyMEHTIB Bij BaHKy, cBo€dacHO 3[ifiCHIOBATH X
NpUAMaHHS, IEPEBiPKY, MiAMHCAHHS Ta TOBEPHEHHS.

4.2.34. YV pasi, sakmo KiieHT mpoTsroM CcTpoKy [ii BOEHHOTO CTaHy OTPHMAaB IMOCIYTY BIAKPUTTA
[Totounnx/KapTkoBux paxyHKiB/po3MimieHHss Bxnamy/mpomoBxerns ctpoky openau Ceiidy/mepeyknaneHHs 3asBu
npo HagaHHS OaHKIBCHKOI mociyru «HagaHHsa y cTpokoBUi MaifHOBUE HaiiM (opeH.y) celi(iBy» Ha MmigcTaBi 3BepHEHHS
1o KonrakT-enTpy, nogaru 1o banky BiamoBinHy 3asBy, mianucany BaacHopyyHuM mignucom abo KEII B mopsaxy
Ta cnoci0, BU3Ha4YeHi YMoBaMu JoroBopy Ta/abo IlpaBunamu banky npotsarom 90 qHIB micis 3aKiHYEHHS/CKacyBaHHS
Ilii BOEHHOTO cTaHy (SIKIIO Taki 1ii He Oyu BYMHEH] paHiIe).

4.2.35. Hane:xHuM 4YMHOM BHKOHYBaTH iHII 3000B’s3aHHA KirieHTa, BU3HA4eHi AIFOUYUMH MOJIOXKCHHSIMH
3aKOHOJaBCTBA, i YMOBaMH AOTOBOPY.

4.3. banHk Ma€ mpaBo:

43.1.Y 3B'3ky 31 3MiHaMH KOHIOHKTYpH OaHKIBCBKMX TOCIYr Ta IHQIALIAHAMH MOpOLIecaMH, M0
BiIOYBalOThCs B YKpaiHi, 3MiHAMH 3aKOHOJABCTBA TOIIO 3MIHIOBATH B OJHOCTOPOHHHOMY TOPSAKY, BIAMOBIAHO JO
crarti 651 LuBineHOTO KOZIeKCY YKpaiau, ymoBu JloroBopy, Tapudu, ymosu TapudHux makeris, po3Mip IpOIEHTHOT
CTaBKH, 32 KO HapaXxOBYIOTHCS MPOLEHTH 3a 3IMIIKOM KomTiB Ha [loroynomy paxyHnky Kiienra, moBigomMuBIm
Kiienra npo Taki 3MiHH y cTpoku, mo Bu3HaudeHi JJoroBopom. [ToBimoMiieHHS Mpo 3MiHU HAJAIOTHCS LIISIXOM, IO
Br3HaueHnii Kiientom B OnuTyBanpHHKY Ta/abo muisxoM posmimeHHs iHdopmarii Ha Caiiti banky, Ta/abo y
Bumnuckax 1po ctad [lotounmx, Oxpemux, [emosutHux Ta KapTkoBux paxyHkiB, PaxyHKiB s 0OCIyroByBaHHS
BKJIaliB, Ta/ab0 Ha iHpOpMaliiiHUX CTeHAax B ycTaHoBax banky, Ta/abo B iHmuWi cnocid, Ha BuOip banky. Skmio
Kiient He 3rogen 3i 3MiHaMu, BiH Ma€ MpaBoO JOCTPOKOBO po3ipBaTu JoroBip 0e3 cruiaTu J0IaTKOBOI KOMIiCiHHOT
BUHATOPOM 32 HOTO pO3ipBaHHS, IMONEPEIHHO MOTACHBINK BCIO 3a00proBaHicTh 3a JloroBopoM. B iHmIomy BHmagky
TakKi 3MiHH BBa)XarOThcs NpUiHATHMU KIli€eHTOM, SKIIO IO JaTH, 3 SIKOi BOHM 3aCTOCOBYBaTHMYThCs, KimieHT He
noBigoMuTh bank npo poszipsanus Jorosopy.

4.3.2. Bumaratu Bixm Kiienra, mpencraBHukiB Kimienta i JloBipeHHX 0cCi0 Halle)KHOTO BHKOHAHHS [IIFOYMX
MOJIOKEHb 1 BUMOI 3aKOHOJABCTBA, y TOMY YMCJII HOPMaTHBHO-TIPaBOBHX akTiB HarionameHOro GaHky YkpaiHu,
NpaBWII IIaTOKHUX cucTteM, [lpaBun banky 1 YMOB J0roBopy, IO CTOCYIOTHCS TOPSIKY IHILIFOBAaHHS 1 HaJaHHS
BankiBcbkHX MOCIYT (Y TOMY YHCIIi BUMAaraTy 3aCTOCYBaHHS THUIIOBHX (JOPM JOKYMEHTIB, BCTAHOBJIEHHX baHkoM).

4.3.3. Bumararu Bin Kiienrta, npencraBaukiB Kiienta i JloBipeHHX 0ci0 HamexxHOro BUKOHaHHA [lpaBumm
3actocyBaHHs KapTok, siki € jomaTkoM /10 YMOB JOToBOpY (HEBiJ €MHOIO iX YacTHHOK), y TOMY YHCHI ycCiX iX
MOJIOKEHb 1 BUMOT, IO CTOCYIOTBhCsS oTpuManHs Kaptok i1 moBepHeHHst ix (okpim Lludpooi kaptku) banky,
iHiIifOBaHHS IUIATDKHUX onepauniil i3 3actocyBaHHsM Kaprok, BHeceHHs Kaprox no Crom-cnmcky, Oe3nexu
3JIIHCHEHHSI BIIMOBIIHUX IJIATHKHUX OTEepaliiil ToIo.

4.3.4. ButpeboByBatH iHdopMmariiro (odimiliHi TOKyMeHTH), HeoOXiIHy (HeoOXi/IHi) I 31iCHEHHS HAIEKHOT
MIEPEeBIpKH, a TAKOX I BUKOHaHHA BaHKOM iHIIMX BHMOT 3aKOHOJIABCTBAa Yy cepi OaHKIBCHKOI IisSUTBHOCTI, y cdepi
3amo0iraHHs Ta MPOTHAIl Jeramizalii (BIAMHBAHHIO) JIOXOJiB, OJEpXaHWX 3JIOYMHHUM MUIAXOM, (piHAHCYBaHHIO
Tepopu3My Ta (hiHAaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOIO 3HUILIEHHS, Y c(pepi BaJFOTHOTO PETYIIOBaHHS TOIIO.

4.3.5. BigmoBisitn  Kimienty y mpuiHATTI Horo 3asBM TpO TNPHEIHAHHS, IHIIMX 3asB PO HaJIaHHS
BaHKIBCHKHX TOCIYT Ta y HaJaHHI HOMy BaHKIBCBKMX MOCIYT y pa3i HEHaJIaHHs 10 baHKy JOCTOBIpHMX JOKYMEHTIB
ta iHpopMarii (BigomocTeii), 1110 HeOOXiIHI A1 HAJIC)KHOIO BUKOHAHHS BUMOT 3aKOHOJABCTBA Ta B IHIIMX BUIAJKaX,
BU3HAYEHNX 3aKOHO/IaBCTBOM.

4.3.6. Hapatu Knienty YM0oBH A0TOBOpY, 30KpeMa, IIUISIXOM iX HaaiciaaHHs 3acobamu CHcTeM IMCTaHLIIHOTO
00CIIyroByBaHHs HE 3Ba)KalOUM Ha Te€, UM 3apeecTpyBaBcs KilieHT y UX cucTeMax (Ko YMOBHU AOTOBOPY HaAiCIaHO
Kitienry 3a noromororo CucreM AMCTaHIIHHOTO OOCIYTOBYBaHHS 0 MOMEHTY HOTO peectparlii y IIMX CHCTEMax, TaKi
YMOBH CTaHYTh AOCTYNHUMH KiieHTy onpasy micns Horo peectpauii y Oyap-sikiii i3 muxX cuctem) Ta/abo 3acobamu
eJIeKTpOoHHOT nowTH (e-mail) 3a agpecoro Takoi GizuuHOT 0coOH, 3a3HAUEHOI0 Y 3as1Bi PO MPUETHAHHS.

4.3.7. BigMoBUTHCS BiJ MITPUMaHHS AUIOBUX BiHOCWH 3 KimieHTOM (y TOMY YHCII NUIIXOM pPO3ipBaHHS
JoroBopy), a TakoX BXXMBAaTH IHII 3aXOJW, BH3HA4YeHi 3aKOHOJABCTBOM 1 YMOBaMH JOTOBOpY, Y BHIIAJKaXx,
BU3HAUYEHUX 3aKOHOAABCTBOM (Y TOMY YHCIi 3aKOHOJABCTBA y c(hepi OaHKIBCHKOI AisUTBHOCTI, y cepi 3amodiranHs Ta
npoTHail Jierajizaiiii (BIAMHBAHHIO) JOXOJIB, OACPKAHUX 3J0YMHHUM IUISXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta
(hiHAHCYBaHHIO PO3MOBCIOHKEHHS 30p0i MacOBOTO 3HHIIECHHS, Y chepl BAIIOTHOTO PEryJIFOBaHHSI TOIIO).
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4.3.8. BxuBatu yci HeoOXiZHI 3aX0JH, BU3HAYEH] 3r1IHO 3 HOpMaMH 3akoHojaBcTBa i [IpaBunamu baHky y
cdepi 3amodiraHHs Ta IPOTUIIT Jieraizalii (BiAMUBaHHIO) TOXOIB (3aJICXKHO Bijl BUSBJICHUX PU3HKIB, IPUTaAMaHHUX
IinoBuM BimHocuHaM i3 KiieHTOM), y TOMy YMCII YCTaHOBIIOBATH 1 3aCTOCOBYBAaTH NMEBHI OOMEXEHHs / JIIMITH Ha
Bukopuctans Kimientom nocnyr i npoaykriB banky [3okpema moo o6csriB AisTIbHOCTI, CyM (piHAHCOBUX Omepallii,
nepkaB (FOPUCIUKITIN ), KOHTPAareHTIB].

4.3.9. Bumaratu Bin KiieHta 1 oTpuMyBaTd BiJi HBOTO 1 TpeTiX 0ci0 CBO€YacHE 1 IMOBHE IOTAIICHHS
3aboproBanocti Kiienta mnepen bankoMm, y TomMy uwmcni 3a0oproBaHocTi 3a [lmaThKHMMHU TTOBIIOMIICHHSIMU,
3a00proBaHOCTI 31 CIUTaTH KOMICiiiHOT BHHaropoaw, TexHidHOi 3a0oproBaHocTi, 3aboproBanocti 3a Kpemurom i
IpOLIEHTaMH 3a KopucTtyBaHHsi Kpemurom, 3a00proBaHocTi 3 BIJIIKOZYBAaHHS BHUTpaT, IOHECEHUX baHkoM
(36inpiienux Ha cymy I1/IB), 3i cmatu mTpadHux caHKii (1Tpadis 1 MeHi) Ta yciX iHIIMX IUIATEXKiB, BU3HAYEHUX
‘YMoBaMu 1I0roBOpY.

4.3.10. Bumaratu Bim KiieHTa 1 OTpuMyBaTH BiJi HBOTO Ta/a00 TpeTiX 0ci0 JOCTPOKOBE TOTAIICHHS
3aboproBanocti 3a Kpeautom i mponentamu 3a xopucTyBaHHs Kpeaumrom, iHmoi 3aboproBanocti Kiienta mepen
Bankowm, cTpok cruiaTH sKoi He HacTaB, abo mpunuHeHHs Aii KpeanTHoi miHii, y pa3i HeBUKOHaHHS a00 HEHAIEKHOTO
BukoHaHHS KiieHTOM cBOiX 3000B’s3aHb 3a JloroBopoM momo ByacHOTO moBepHeHHS Kpemmty Ta/abo crutati
IPOLIEHTIB 32 KOPUCTYBaHHA HUM, Y BHUIIAAKY AomyuieHHs KiieHTOM Takoro mpocTpO4YeHHs LIOHaWMEHIIE Ha OJUH
KaJICHIApHUIA Micsllb, Ta/a00 HEBUKOHAHHS a00 HEHAJIC)KHOTro BUKOHaHHS KitieHToMm Ta/abo mopyuuteneM, Ta/abo
MaiHOBMM MOpPYYHTEIEM yYMOB JOTOBODPIB 3a0e3medeHHs Ta/a00 OyAb-KMX IHIIMX YMOB JOTOBOPIB (IIPaBOYUHIB)
ykiaaneHnx Mik bankom Ta Kiientom, Ta/um Mix baHkoM Ta TpeTiMm oco0amu, a TaKkOX B IHIINX BHMAJKaX,
BU3HaueHUX JloroBopom.

Sxmo bank Ha mincrtasi JloroBopy BUMarae 3AiHCHEHHS IUIATEXKiB, CTPOK CIIaTH SIKUX HE HacTaB, a0o
noBepHeHHS Kpeauty B moBHOMY 00cCs3i, Taki ruiatexi abo moBepHeHHA KpemuTy B MoOBHOMY 00cs31 MalOTh OyTH
3miticHeHi KiieaToM mpotarom 30 (TpuAmsITH) KaleHAApHUX MHIB 3 THS OTPUMAHHS MOBiJOMJICHHS PO TaKy BUMOTY
Bin banky. SIkmo mpotsrom mporo mnepiony Kimient ycyne mopymenns ymoB [loroBopy, BuMmora banky BTpadae
yiHHICTb. [lopsiIoK BianpaBKy Ta OTPUMaHHS NOBIIOMIICHHS BU3HAUYEHHUH MOJI0KEHHIMH 11boTo J[orosopy.

4.3.11. llpunuantu Hamanusa Kiieaty Kpeaurty y Oyap-skoMy 3 TakKuX BHIAIKIB:

— sxkmio airo KpeautHoi niHil mpunHEeHo;

— skmo KimieHT He BUKOHAB 200 HEHaJIe:)KHO BUKOHAB OyAb-Ke 31 CBOiX 3000B’s13aHb 3a JloroBopoMm;

— skmo KimeHT nopyime BUMOTH 3aKOHOIaBCTBA;

— SKIIO BUHUKIM MiACTaBH JUIS 3aKpuTTss KapTkoBoro paxyska, 10 sSIKOTO BiAKpuTO BiamoBinHy KpemntHy
niHito0, Ta/ab0 KapTkoBOro paxyHka, BIIKPUTOTO Y paMKax 3apIuiaTHOTO MPOEKTY, — 0 MOMEHTY 3aKpHUTTS OyAb-TKOTO
3 IIUX PaxyHKiB;

— skmo Kiienra 3BinmeHeHO 3 pobOotm B Opranizamii, a Takox skmo Opranizaiis ynpomoBx 2 (IIBOX)
KaJeHAapHHUX MICSIB MOCHUIb HE 3apaxoBye IUiarexi Ha KapTKoBHi paxyHOK, BIIKPHUTHH y paMKax 3apIuiaTHOTO
IPOEKTy (L1 yMOBa 3aCTOCOBY€ETHCS, SIKIIO 3TiAHO 3 yMoBaMu obpanoro Kimientom Kpenutaoro nponykry Kpenntaa
JiHIsS BIZKpUTA y paMKax 3apIulaTHOTO MPOEKTY);

— SKIIO BUHHUKIW OyAb-SIKi MiZCTABH AJIsl JOCTPOKOBOIo MoBepHEeHHA baHkoM BKiany, po3mimenoro y banky
3rigHo 3 JloroBopoM abo iHIIMM JOTOBOPOM OaHKIBCHKOTO BKiIany (y TOMY 4HMCIHi, Y pasi orpuMaHHs baHkom
3BepHeHHs1 KirieHTa abo iHIIMX YIMOBHOBa)XXEHUX OCI0 MPO JOCTPOKOBE TMOBEPHEHHS TAKOTO BKIIAMY), TOCTPOKOBOTO
posonokyBanus OB/II, siki € IlpenmeTrom 3actaBu; 3BepHEHHs cTArHeHHs Ha Ilpeamer 3actasu, axum € OB/IIL, a
TaKOX SKIIO Oyab-KMM MOPYIICHO MUTAaHHS NPO PO3ipBaHHS, NPHUIWHEHHS, BU3HAHHS HEIIMCHUM a00 HIKYEMHHM
toio JloroBopy Ta/abo 10roBopy OaHKIBCHKOTrO BKJany Ta/a0o Jlororopy 3actaBu (I yMOBa 3aCTOCOBYETHCS, SIKIIIO
3riiHo 3 ymMoBamu oOpaHoro Kiientom KpennuTHOTo mpoaykTy HEoOXimHUM € o(OpMIICHHS 3aCTaBU MpaBa BUMOTH
xowiTiB 3 Jleno3uTHOTO paxyHka abo 3actasu OB/II);

— SIKIIO HacTanw Oy/b-sIKi 1HII 00CTaBUHM, SKI YHEMOXKIUBIIOOTH HaaHHsa Kimienty Kpenury;

— sakmo baHK mNpuiiHSAB pinieHHS Npo mnpunuHeHHs HajganHs Kimienty Kpemuty (Take pilieHHS Moxe
npuiMaTucs 3a BIacHO iHiiaTuBow baHky y Oyab-skuii uac Ta 0e3 Oyab-sKux nosicieHs KimieHTy).

4.3.12. Bignosutn Hajgauus Kinienty Kpeaury y pasi npunuHeHHs Aii 00CcTaBHH, 0 00YMOBHIIM IPUTTHHEHHS
HanauHs Kpeaurty, a Tako y pasi, SKIOO Taki oOCTaBMHHW, Ha JyMKy bBaHKy, HE IMepenikopKaroTh IOAANBIIOMY
HanaHHO Kpenury.

4.3.13. 3naiiicHioBaTH (HEOOMEXKEHY KiJbKICTh pa3iB) JloroBipHe CIMCaHHS TPONIOBUX KOIITIB, y TOMY YHCII
Ha KOpUCTb baHKy, B HOpsAAKy, BU3HaYeHOMY J[oroBopom.

4.3.14. 3niiicHioBaTH (HEOOMEKEHY KUIBKICTh pasiB) 3a paXyHOK KoWITiB KilieHTa B iHO3eMHiH BaJfOTIi, IO
o0mikoBy0Thcs Ha [Torounnx i KapTkoBux paxyHkax, a TakoX Ha Oyab-sKMX 1HIIMX paxyHkax KiieHTa, BITKpUTHX i
TaKuX, MO OyAyTh BiIKpHUTI oMy y BaHky (y TOMy 4HCIi B iHO3eMHIH BatOTI), KYIIBIIIO / TIPOJaK / 0OMiH BaIIIOTH Y
BUIIaJIKaX, TOPAIKY 1 po3Mipax, BU3HaYeHUX JaHuM JloroBopom Ta/abo IlpaBunamu baHky.

4.3.15. Crarysaru 3aboprosanicth Kiienrta nepen bankom (y Tomy umcii 3aboproBanicts 3a [InatixxauMu
MOBIIOMJICHHSIMH, 3a00PTOBaHICTh 31 CIUIATH KOMICIHHOT BUHAropoau, TexHiuHy 3a00proBaHicTh, 3a00PTrOBaHICTh 3a

LICK TSP-RSA of JSC "Ukreximbank" CEJ] AT "YxpekcimMGank" Ne 002300013-422
Cepruoixar 3A378A96BE498D32  Jliiicunit: 22.03.2024 00:00 Bin 25.12.2023
izimncysas Myua Ceprii @ezoposs AR ID zor. 1903856



KpenuTtom i npoueHTamu 3a kopuctyBanHs Kpeaurom, 3a00proBaHicTh 3 BiIIKOAYyBaHHS BUTpaT, HoHeceHnX bankom
(30inpmenux Ha cymy [1JIB), 31 crumatu mTpadHux caHkiii (Tpadis 1 HMeHi) Ta yCiX IHIIMUX IJIATEXKIB, BU3HAYCHUX
YMoBaMH JOTOBOPY) y BHINAAKaxX HECBOEYACHOTO ab0 HEMOBHOTO ii morameHHs y Oynp-ski crmocoOu, BH3HA4YeHI
3akoHOJaBCTBOM (Y TOMY UHMCIIi IIUIIXOM 3BEpHEHHS CTATHEHHS Ha Oyab-ske MaitHo KimieHTa).

4.3.16. Buocutu Kaptku 1o CTom-cIUCKY 32 BJIACHOIO IHIIIATHBOIO (0€3 HEOOXiJHOCTI OTPUMAaHHS 3r0JU
KiienTa Ha BUMHEHHS TakuX i) y BUmajakax, Bu3HaueHuX [IpaBmmamu 3acrocyBanHs KapTok, fki € mogatkoM 10
YMOB 10T0BOpPY (HEBiA €MHOIO iX YACTHHOIO).

4.3.17. V Bunajaxy BuHuKHeHHs y KimienTa Oynb-skoi 3aboproBanocti 3a Kaprpaxynkowm, 3anectu Kaptky mo
Cron-crucKy, HalpaBUTH BCI CyMH, IO HaaxonmATh Ha KapTpaxyHok, Ha morameHHS 3a00proBaHOCTi, OJHOYACHO
CTSTYIOUM TUIATy 3a MPOCTPOYCHI MJIATEXi 10 MOMEHTY MOMOBHEHHS PaxyHKY A0 MO3UTUBHOIO 3aJIMIIKY a00 po3Mipy
HE3HIKYBaIBHOTO 3aUIIKY (Y pa3i 1oro BCTaHOBJICHHS).

4.3.18. B 0IHOCTOPOHHBOMY TIOPSJKY TPHU3YIUHUTH BUKOHAHHS IUIATIKHHUX omepamiii 3a Kaptkamm Tta
CHHCaTH cyMy 3a00proBaHOCTI 3 ypaxyBaHHSIM CYMH HEYCTOWKHM Ta IUIATH 3a MPOCTPOUCHI MIaTeXi 3 iHIINX PaxyHKiB
(morounux Ta peno3utHux) Kiienra B banky, skmo KiieHT He moracuB 3a00proBaHICTh 32 PaxyHKOM 3a TEPIIO0
BUMoOTor0 banky micis BHecenHst Kaptku 1o Cton-criucky.

4.3.19. BcTaHOBIIOBATH 1 3MIHIOBAaTH (3MEHIITYBaTH, 301IbITYBATH, CKACOBYBATH) ABTOpH3aIliiHi JiMiTH (03
HEOoOXiAHOCTI oTpuMaHHA 3roau KirieHTa Ha BUMHEHHS TakUX Jill), a TAKOX 3 BIACHUX MipKyBaHb, CIIPSIMOBaHHX Ha
MiHiMi3amil0 pHU3HKiB (piHAHCOBUX BTpaT, BinMoBiATH KiieHTy y 3a70BOJIeHHI HOro KIOMOTaHb TPO 3MiHY
ABTOpH3aniiHUX TiMITIB (0e3 nosicHeHHs KitieHTaM mpuYrH TakKuX BiIMOB).

4.3.20. BigkpuBatu Ceiipu 3a BincyrHocTi KiieHta y Bumanmkax, BHU3HAYEHHX YMOBaMH JIOTOBOpY, 1
nepeaaBaTH BWIyYeHe y Takux Bunankax i3 Cerida maiiHo 10 cxoBuiia baHky.

4.3.21. IlepemimyBatu Ceiidu 3a iHIIOW, HiXK 3a3HaY€HA y BIAMOBIAHMX 3asBax Mpo HamaHHS baHKiBCHKUX
mocIyT, agpecoro (6e3 Bigkputts Cetidi) 3 moBimomieHHM 1po 1ie KimienTa.

4.3.22. He nanaBatu Kmienty noctyn go Ceiidi, a Takok He MoBepTaTH HOMY MaifHO, BHIydeHe bankowm i3
Cetihi y Bumagkax, BH3HAUEHUX Y MOBaMH JIOTOBOPY, Y pa3i HaSBHOCTI HEBUKOHAHUX Ta/a00 HEHAIEKHO BUKOHAHUX
3000B’s13aHp KitieHTa 3a JloroBOpOM, y TOMY YHCII MO0 CIUIATH IITpadHUX CAHKIIH Ta BiANIKOMXYBaHHS BapTOCTI
3amka Ceiida i BuTpar banka Ha 3amiHy Takoro 3amka (30inbienux Ha cymy [1/1B).

4.3.23. BigmoBnatu B peectpauii [epxkarenie y Cucremax MUCTaHIIHOTO OOCITyrOBYBaHHSI Yy BHIAAKax
MOPYIICHHS MOPSAKY Takol peecTpalii, BCTAHOBIEHOIO YMOBAaMHU AOTOBOPY (y TOMY YMCII y BHIAAKaX BBEICHHS
HeBipHuX OTP-mapomniB Juis miaATBEpAKEHHS TaKOi peecTpaltii).

4.3.24. 3anpoBa/pKyBaTH HOBI TPOrPaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3aCO0U 3 METOK BJIOCKOHAJICHHS pOOOTH
CucreM HOWCTaHIIIMHOTO OOCIYyroBYyBaHHA 1 iX (YHKIIOHAIBFHOCTI, MPOBOJUTH MIOJ0 HUX MNPOodiTaKTHIHI
(pernamenTHi) poOOTH, IO Yac BiJ Yacy MOXE NPHU3BOAMTH IO THUMYACOBOIO MPHU3YHNHHEHHsS OOCIyroBYBaHHS
Jlepxarenis 3a iX JOMOMOTOIO.

4.3.25. BigmoBnsti  [lepkatensMm y 3milicHeHHI omepamid 3a  gormomororo CucTeM  AMCTaHIiIHHOTO
0o0CIIyroByBaHHST y BHIAJKaX HEHaJEKHOro odopmieHHs ENeKTpOHHMX JOKYMEHTIB, HEAOTPUMAHHS MpPaBMII
KopucTyBanHss CHUCTeMaMH JTUCTaHI[IHHOTO OOCITyrOBYBaHHs, OPYIIEHHS YMOB J0roBopY (Y TOMY YHCII Y YacCTHHI
CIUTaTH KOMICIHHOT BUHATOPO/IU 3a HAJIaHHS BIAMOBIAHUX BaHKIBCHKHX MOCIYT).

4.3.26. llpusynunstu gocryn epxateniB 1o CucteM AMCTaHLIAHOTO 0OCIYrOBYBAaHHS y TAKUX BUIIAIKaX:

— SKIIO y TIpoleci migkimrodeHHs (Bxoxy) mo CucreM AHCTAHIIIHOTO OOCIyTOBYBAaHHS TPU Pa3H IOCIHINIb
BBEJICHO HEBIpHI J]aHi, HEOOX1THI sl aBTeHTUDIKAIIiT;

— skmo baHk BUSBHB crpoOH (y TOMY YHCIHI, SKIIO Ma€ MiJ03py MPO BUYMHEHHS TAKUX CIPOO) MOPYIICHHS
BUMOT J10 Oe3neku noctymny 1o CucteM QUCTaHIIHHOTO OOCIYrOBYBaHHS Ta/a00 HENMPABOMIPHOTO JOCTYITY A0 IIUX
CUCTEM, Y TOMY YHMCIIi 3 METOFO 31MCHEHHS HCHAJIC)KHUX ITEPeKasiB;

— SIKIIO TUIATDKHI Orepartii, o 3AiHCHIOITHCSA 3 BUKOpUCTaHHIM CHCTEM TUCTAHI[IHHOTO 00CITyrOByBaHHS,
Ha AyMKy baHky mopymyioTs abo MOXyTh mopyuryBaTH Oynb-siki mpaBa Ta/abo iHTepecu banky Ta/abo Oyab-skux
TpeTix ocib;

— saxkmo bank orpumaB iHdopmarmiro mpo BTpaTy MoOinbHMX mpHCTpOiB Ta/abo mpo 3miHy Howmepis
MOOUTEHUX TeeOoHiB;

— sxmo bank otpumas inpopmarito po cmepTh KiienTa;

— saxkmo baHk BusBMB copoOu (y TOMy 4YHCHi, SIKIIO Ma€ WifA03py NPO BUYMHEHHS TAaKUX CIPOO)
HEIPAaBOMIPHOTO BTpPYy4YaHHS B POOOTY €JIEKTPOHHO-OOUYMCIIIOBAJILHUX MAalIMH (KOMIT'IOTEPIiB), aBTOMATH30BAHUX
CHCTEM, KOMIT'IOTEpHUX Mepexk BaHKy, Mo Moe MpH3BECTH JIO TEPelIKo/DKaHHs 1X HallexHid poboti Ta/abo 10
HEMpaBOMipHUX Al 3 iHpOpMaIli€ro, 110 MICTUTHCS Y HUX;

— 3a HasABHOCTI IHIIMX MiZCTaB, BU3HAYEHHUX 3TiJHO 3 3aKOHOJABCTBOM (y TOMY YHCII 3aKOHOAABCTBOM Y
cdepi OaHKIBCHKOI MisUIBHOCTI, Y cdepi 3amobiraHHs Ta MpOTHAIl Jeraiizamii (BiAMHBaHHIO) JOXOAIB, OJAEPKAHUX
3JI0YMHHUM IUITXOM, (DiHAHCYBaHHIO TEpOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHUIICHHS, Y
cdepi BAIIOTHOTO PeryJIIOBaHHS TOIIO), IpaBUJIaMH IUIATLOKHUX cucteM, [IpaBumiamu banky i YMoBamu 10roBopy.
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4.3.27. BignoBmoBatu noctyn JepxaremiB o CucteM AWUCTaHIIMHOTO O0OCTYyroByBaHHS y BHIAIKax
IPUIMHEHH Jii 00CTaByH, 1110 IPU3BEIH 10 IPU3YIUHEHHS IOCTYIy 0 HUX.

4.3.28. BigmoBnatu y 3aildicHeHHI IuaTbkHuX onepauid 3a I[lotounumu, Oxpemumu, KaptxoBumu i
CrierianbHIMHU paXyHKaMH Ta/a00 3yMUHATH MPOBEACHHS TaKUX OMepalii, y TaKUX BUIAJKaX:

— 32 HasSBHOCTI AJIs IbOTO MiJCTaB, BU3HAUYEHHX 3TiHO 3 3aKOHOJAABCTBOM (y TOMY YHMCIIi 3aKOHOJABCTBOM Y
cdepi OaHKIBCHKOI MisSUIBHOCTI, Y cdepi 3amobiranHs Ta MpOTHIIl Jeramizamii (BiIMHBAHHIO) JOXO/IB, OJEP KaHUX
3II0YMHHUM NUTIXOM, (DiIHAHCYBAaHHIO TEPOPHU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIICHHS, Y
cdepi BAIOTHOTO PeryIIOBaHHS TOMIO), IpaBUJIaMH IUIaTHKHUX cucteM, [IpaBunamu banky i YMoBamu 1orosopy;

— SIKIIO Taki omepamii iHimifoBaHo i3 3actocyBaHHsM Kaprox Ta/abo ix pexBi3uTiB, mo BHeceHi a0 Crom-
CIIHCKY;

— SIKIIO BUKOHAHHS TaKUX OMepalliii mpu3Bee 10 MEePEeBUIICHHS ABTOPU3ALIHHUX JIMITIB,;

— SKIO KOWTIB Ha paxyHKy KilieHTa HemocTaTHbO Al BUKOHAHHS IUIATDKHOI omeparii 3 BpaxyBaHHSM
KoMiciiiHoi BuHaropoau 3rinHo 3 Tapudamu,

— skmo onepanii 3a [Torounnm/Oxkpemum/KapTkoBum/CrienialbHUM paxyHKOM HE BiAMOBIJAIOTh BUMOTaM
3aKOoHOMABCTBA, TMOJIOKEHHSAM JloroBOpy, B TOMY YHCII, aje He OOMEXKYIOUHCh, peXUMY (DYHKI[IOHYBaHHS TaKUX
paxyHKiB.

4.3.29. Tlpotarom mepiofy MEpeBIpKM MpPaBOMIPHOCTI 3AIHCHEHHS IUIaTDKHUX onepanid 3a KapTkoBumu
paxyHKaMH He 3apaxoByBaTH Ha KapTKOBi paxXyHKH KOIITH y CyMaX TaKHX IJIATIXKHUX OTepalii.

4.3.30. MOTHBOBAaHO i3 MOCHJIAHHAM Ha ITiICTAaBM BH3HAYEHI 3aKOHOJABCTBOM Ta/ab0 YMoBaMu JOTOBOPY (Y
TOMY YHCIIi, 3 MiJICTaB HEHAJICKHOTO OpOpMIICHHS Ta/abo MOJaHHs), He MpUHMaTH 10 BUKOHAHHS abo moBepTaTH /
3anumartd 0e3 BUKOHAHHS 3asiBH MPO KYIBIIO, MPOJAX 1HO3EMHOI BaJIOTH, KYIIBIIO iHO3EeMHOI BaJIOTH 3a iHIIY
1HO3eMHY BaNIOTY (0OMiH iHO3€MHOI BaIIOTH).

4.3.31. Bigmonsatu Krmienty y Bumadi rotiBku 3 Ilorounux/KaprkoBux/CreniansHux/OKpeMux paxyHKiB Yy
pasi Henoganus KitieHTOM 3asiBOK Ha OTpUMaHHS FOTIBKH Y CTPOKH, BU3HAUYEHI Y MOBaMH JIOTOBODY.

4.3.32. KopucTyBaTucs rpoIIOBUMH KOIIITaMH, 0 OONIKOBYIOTECS Ha paxyHkax Kirienra.

4.3.33. He moBepratu Bxiamu (y ToMy umcii, 9acTHHH BxmaniB) [0 CIDTUBY CTPOKIB iX pPO3MIIICHHS i
HACTaHHsI TEPMiHIB IX TMOBEPHEHHS, OKPIM SK y BHIIQJIKaX, 3a3HaYCHUX B YMOBax JoroBopy (y TOMy 4YHCHi Y
BimoBiAHKX J[emo3uTHUX MpoayKTax) i 3asiBax Mpo HajaHHSI BaHKiBCHKHUX MOCHYT.

43.34. YV pasi, skmo cyma paHime croiadeHuX KIleHTy MpoOUeHTIB TepeBHIye CyMy TIPOIICHTIB,
nepepaxoBaHmX 3a MPOLEHTHOIO CTAaBKOK NP JOCTPOKOBOMY MOBEpHEHHI Bkiany, moBepratu Bxiaan 3MeHIIeHUME
Ha CYyMH, 10 CKJIa/Ial0Th TaKy Pi3HUIIO.

4.3.35. He BimmkomoByBaTH KOImTH 3a mnpereH3ismu Kiienra y Bumagkax, Bu3HadeHuX llpaBunamm
3actocyBaHHs KapTok, siki € 1omaTkoM 10 YMOB JOroBOpY (HEBiA €MHOIO 1X YaCTHHOIO).

4.3.36. He 3milicHrOBaTH TIOBEpHEHHS KOMICIHHOI BHHArOopoAM, CIUIaueHOi baHKy 3a 37ificHeHI miaTixHi
orepauii MO0 MepeKasy KOLITIB, Y BHNAAKY 3MIHHM PEKBI3WTIB, 3aKpUTTS PaxyHKYy OTpUMYBaua, TOILIO, BHACIIJOK
4Oro 1epekas He Mir OyTH OTpUMaHUK OTPUMYBAdEM.

4.3.37. Hancunatu Jlepkatensm Oyap-sky iH(opMmalii, y TOMY YHCII TaKy, IO MICTHTh OaHKIBChKY
taeMHuII0 KirieHTa (30Kpema, Mmpo yci 37iiCHeHi IUIATDKHI omepaiii 3 BUKOpUCTaHHsIM KapTok), 3a JIOIMOMOTO0
Kyp’€piB, 3ac00iB momToBOro 38°s3Ky i CucreM AUCTAaHLUIHHOTO O0OCIYrOBYBaHHS, TEJIEKOMYHIKALiHHUMU MEpeXaMu
3araJlbHOTO KOPUCTYBaHHs (BIIKPUTUMH KaHamaMHu 3B’s3Ky), a caMe 3acobamu enektpoHHoi mnomTu (e-mail),
Tesie(hOHHOTO 1 pyxoMoro (MOOLTBHOTO) 3B’SI3KY, MepeKi [HTepHeT ToIIo.

4.3.38. 3nilficHUTH BiACTYIJIEHHS CBOIiX mpaB 3a JJoroBopoM Ha KOPUCTH TPEThOI 0COOM (LUIAXOM YKIIQJAECHHS
Mk baHkoM 1 TpeTpol0 0CO0OI0 ABOCTOPOHHBOIO AOTOBOPY ILNOJO BIACTYIJIEHHS TakUX MpaB BUMOrH). lIpo
BIJICTYIUICHHS CBOIX mpaB 3a JloroBopom bank noBigomisie KitienTa y mopsijiky, BU3Hau€eHOMY Y MOBaMH JIOTOBOPY.

4.3.39. IHiniroBaTH BHECEHHS 3MiH 10 YMOB JIOTOBOPY, Y TOMY YHCII IUIIXOM ONPWIIOJHEHHS BiJIOBIIHOT
inpopmauii nHa Caiiti banky Ta/abo nagicnannsa i Kiienty 3acobamu CucteM nuctaHuiiHoro oOciyroByBaHHSA (i3
3a3HaYCHHSM Y TAKUX MOBIJJOMJICHHSX JIaT, 3 IKUX BBOJSTHCS Y JIi0 3MIHH JIO Y MOB JIOTOBOPY).

4.3.40. TpunuauTu Airo oopanoro Kiienrom TapudHoro makety B 0JJHOCTOPOHHBOMY TOPSIJIIKY, TICIHIS 4OTO
HaslaHHs BaHKIBCBKUX MOCIYr 3IiHCHIOBATUMETbCA Ha yMoBax iHmoro Tapudnoro makery, mo Oyae oOpaHuil y
HOPSIZIKY, BU3HAUEHOMY YMOBaMH JJOTOBOPY.

4.3.41. 3akpuBatu [lorouni, Kaprkomi, Oxpemi i [lemo3utHi paxyHku, PaxyHKH st oOCIyroByBaHHSI
Bxuazis, CrienianbHi paxyHKH 1 po3ipBatu JloroBip y BCTaHOBICHOMY Y MOBaMH JIOTOBOPY MOPSIIKY.

4.3.42. llpotsarom mepioly OAHAPa30BOroO (CHEUialbHOr0) NJOOPOBIIFHOTO JEKJIAPYBAHHS Ta MICIJs MOAAHHS
JICKJIapaHTOM OJHOPa30BoOI (CremiaabHOi) JOOPOBIIBHOI JeKIapallii 0JHOPA30BO 3apaxyBaTH 0JAaTKOBO TOTiBKOBI
KOIITH B HAI[lOHANBHIM Ta 1HO3eMHIi Banrorax Ha CremianbHUN paxyHOK (MIOTOYHUI paxyHOK i3 CHelialbHUM
PEXUMOM BUKOPHCTAHHS).

4.4. DbaHk 3000B’s13aHMII:
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4.4.1. HapaBatu bankiBceki mocnyru (y Tomy uucii Biakpuatu Kiienty Ilotouni (y Tomy umcni KapTkosi)
paxynkwu,/lermozutHi, Okpemi Ta CremiaibHi paxyHKH, BHIIyCKaTH 1 BuAaBaTH KapTku, MPOBOIUTH 32 BiIKPUTHMH
paxyHKaMHu IUIATDKHI omepaiii, BU3HadeHi 3aKOHOAABCTBOM, MpaBWJaMK IUIATDKHUX cucteM, [IpaBumamu banky i
YMoBamMHu [10TOBOpY, 3AiMCHIOBaTH JlucTaHUiiiHe OOCIIyrOoByBaHHs, NepelaBaTH y CTPOKOBHH MaiHOBHH HalM
(operny) Ceiipu) 3a ymMOBH IHIIIIOBaHHSA TaKWX IIOCIYr 3 HAJIEKHAM JOTPUMAHHSIM BHMOT, BCTAHOBIIEHUX
3aKOHOAABCTBOM, TMpaBHIIAMH IDIATKHUX cucTeM, lIpaBumamu banky i YMoBaMu noroBopy, HamaHHsS 10 baHKy ycix
JIOKYMEHTIB Ta iH(opMalii, 1o HEOoOXiJHi i1 HaJeKHOrO0 BUKOHAHHS BHMOI 3aKOHONABCTBA (y TOMY YHCII
3aKOHOAABCTBa y c(epi OaHKIBCHKOI MisSUTBHOCTI, y cepi 3amodiranas Ta MpOTHIIT Jieranizamnii (BiAIMHBaHHIO) JOXO/IIB,
OJlep)KaHUX 3JIOYMHHUM MHUIIXOM, (iHAHCYBAaHHIO TEPOpH3MY Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO
3HUMICHHS, Y cepi BATIOTHOTO PETYIIOBAHHS TOLIO), MPaBWII MIaTihHUX cucteM, [IpaBun banky i YMoB goroBopy, a
TaKOK HaJISKHOT'O MOTAIIEHHs TPOIIOBUX 30008’ a3aHb KitieHTa nepen bankom.

4.4.2. 3apaxoByBaTu KOITH, o HauiiayTe Ha [Torouni, Okpemi i KapTkoBi paxyHKH y TepMiHH, BU3HAUCHI
YMoBamu 1OTOBOPY 1 3aKOHOJTAaBCTBOM.

4.4.3. BukonyBaTi IUIATDKHI 1HCTPYKUil Ha TNpHUMycOBe CHUCAaHHS (CTATHEHHs) KowrTiB 3 [loTouHMX,
KaprkoBux 1 Jlemo3uTHux paxyHkiB, PaxyHKiB misi oOciiyroByBaHHS BkiamiB y BHITagkax i MOPSAAKY, BUSHAYCHHX
3aKOHOJABCTBOM.

4.4.4. HanaBatn Kumienty Bumucku mpo cran [lorounmx, KaprkoBux, Oxpemux i Jemo3uTHHX paxyHKiB,
PaxynkiB mist o6cnyrosyBanns Bxnanis (Ha Bumory Kirienra).

4.4.5. HanaBatn Kiienty pasom i3 Bumuckamu 3a [lotounmmu/KaptkoBumu/OKpeMUME — paXyHKaMH
iH(popMallito 010 3AifICHEHHNX omeparliid 3 KymiBii / mponaxy / oOMiHy iHo3eMHO1 BamtoTH (Ha BuMory Kitienra).

4.4.6. Ioimomuatu Kiienta mpo 3mificHeHi omepallii i3 3acTocyBaHHAM KapTok y mopsaky, BU3HAYCHOMY
YMoOBaMH OTOBODPY.

4.4.7. CranoMm Ha 01 ciuyHS KOXKHOTO POKY HpH ocoOucToMy 3BepHeHHI Kirienta no banky HamaBatn KiienTy
BUTIMCKH 3a 1oro ocoboBumu paxyHkamu(Ilorouni/Oxpemi/Kaprtrosi/Crnenianshi/leno3utHi paxynku/ PaxyHku mist
obciyroByBanHs Briany). KimieHT ckiamae y qOBUTbHINM MHUCHMOBIH/€IEKTPOHHIM (OPMI MiATBEPKCHHS PO 3aTHIIKH
Ha ¥oro ocoboBuX paxyHkax ctanoMm Ha 01 civHs.

4.4.8. llputimatu Bix JlepkareiaiB MOBIJIOMIICHHS MO0 HeoOXimHOCTI BHeceHHs Kaprok no Crom-cnucky
(miaTBepAKEHHSAM HaJIe)KHOTO HagaHHs A0 baHKy 3a3HadeHOi iH(popMallii € peecTpalliiiHi HOMEpH MOBIAOMIICHb, SKi
HaJarThea [lepxaTensM npy mpuiMaHHI TaKUX MOBIIOMIICHB BiJl HUX), MICIS 9OTO BHOCHTH BignoBimHi KapTtku mo
Cromn-crucky.

4.4.9. lpuiimatn Big KiienTa muceMoBi 3asBu (IpeTeH3il) MPO OCKApKEHHs IUIATDKHUX Ofepamiid 3a
KapTtkoBumn paxyHkamu, 31iHCHEHHX 13 3acTocyBaHHSIM KapTok, Ta BXKHBAaTH 3aXOIH IIOJO0 MPOBEIEHHS MEPEBipKH
MPAaBOMIPHOCTI 3/IMCHEHHS TaKWX IUIATDKHUAX Omepalliii, mpereH3iiHoi poO0oTH 3 IHmUMHU OaHKaMU (SKIIO
OCKapIKYIOThCS TUIATDXKHI oTeparlii, MpoBeJIeHi Yepe3 IUIaTikKHI MPUCTPOi iHIUX OaHKIB) Yy MeXax CTPOKiB, BU3HAYCHUX
[IpaBunamu 3actocyBanHst KapTok, siki € 1ogaTKoM 10 YMOB JOrOBOpY (HEBiJ’ €MHOIO X YaCTHHOIO).

4.4.10. 3a yMOBM HaJIe&)KHOTrO0 1 CcBO€dacHOro BuKOHaHHS KiieHTOM cBOix 000B’s13kiB 3a Jlorosopowm,
3abe3neuntn KiieHTY MOKIHBicTh KopucTyBaTucs KpeauTHoro JiHi€lo Ta HajgaBatu Homy KpeauT y po3mipax i Ha
YMOBaX, BU3HaueHux Jlorosopom.

4.4.11. Hancunatu KiienTy y mopsaxky, BHU3HAaY€HOMY YMOBaMHU JIOTOBOpY, iH(OpMALil0 NIpo po3Mipu
MiHiManbHHUX TIIaTeXiB (ST yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiHO 3 ymMoBaMHu oOpanoro Kiientom KpemurHoro
npoaykty Kiient 30008’ s13aHuit 3/1iHiCHIOBAaTH cIuTaTy MiHIMAIBHUX TUIATEXIB).

4.4.12. HanaBatu Kiienty indopmarito mono mnpaBwi IuaTikaux cuctem 1 IlpaBun bavky, ski €
000B’3KOBUMH 10 BUKOHaHHA KilieHTOM, a TakoX y MekaxX BJAcHOI KOMIIETEHLIl HaJaBaTH PO3’SICHEHHS LIOZ0
NOPSJIKY BUKOHAHHS TaKUX MPaBWII, BAMOT 3aKOHOJIABCTBA i YMOB JIOTOBOPY (Y pa3i OTpHMaHHsI BiIOBITHUX 3aMUTIiB
KitienTa).

4.4.13. CrutauyBaTd TNpPOLEHTH, HapaxoBaHi baHKOM y TOpsIKy, BH3HaYeHOMY YMOBaMH JOTOBOPY, Ha
3anumky komTiB Ha [lorounmx 1 KaprtkoBux paxyHkax (y Tomy uumcii Ha HakonwmuyBanbHy cymy «Moi
330IIQ/DKEHHSD») Y JIeHb X HapaxyBaHHS IIUISIXOM 3apaxyBaHHS Ha BIJMIOBIHI PaxyHKW (SKIIO HapaxyBaHHS
NPOLIEHTIB Ha 3anumku komtiB Ha I[loTounomy/KapTkoBoMy paxyHKy nepemdaueHO BignoBiiHuM TapudHuM
MaKEeTOM).

4.4.14. Tlpuitmaty 1 noBepratn Bkiajy, HapaxoByBaTH i BUILIA4yBaTH NPOIEHTH Ha Bkiamu y mopsuky,
BCTaHOBJICHOMY YMOBaMH JAOTOBOPY (Y TOMY YMCII BiANOBIAHMMHU JIeMO3UTHHMH MPOAYKTaMH) 1 BiNOBIAHUMH
3asgBaMu Npo HaJaHHS baHKIBCHKUX IMOCIYT.

4.4.15. 3nilicHIOBaTH pO3paxyHOK, HapaxyBaHHS, YTPUMaHHs 1 cruiary (nepepaxyBaHHs) Bij iMeHi Kiienra 1o
JlepxaBHoro OropkeTy YKpaiHM 13 CyMHU IPOICHTIB, HApaXOBaHMX Ha 3ajHINKH KomTiB Ha [lotounux i KapTkoBux
paxyHkax (y Tomy umcii Ha HakomnuyBanbHy cymy «Moi 3ao1akeHHs»), 1 IPOLEHTIB, HapaxoBaHUX Ha Bknanw,
MOJIATOK Ha JI0X0oau PiznuHUX 0ci0 (Y BHIIISAII TAKUX MPOIEHTIB) y po3Mipax 1 MOpSaKy, Mo BU3HavYeHi [logaTkoBuM
KOJIEKCOM YKpaiHH, a TakoX iHIII 00OB’S3KOBI ILIaTexi (MogaTku i 300pH) y po3Mipax 1 MOpsIKy, IO BU3HAYEH1
3aKOHOJJABCTBOM.
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4.4.16. TloBepratn Krnienty nHagmipy yTpumaHni 1 crmadeHi (mepepaxoBaHi) no [lep>kaBHOro Oromxery
Ykpaiau cyMu mojaTKy Ha qoXoau ¢i3HIHAX 0Ci0, IHIMUX TMOMATKIB 1 300piB, MUIIXOM 3apaxyBaHHS BiIITOBITHUX CYM
TPOILLIOBHX KOIITIB y TPUBHAX Ha Oyab-skuii [lorounnii/KaprkoBuii paxynok KiienTa y rpuBHsx, Binkputuil y banky,
a0o UIIXOM BHJadi TOTiBKM 4yepe3 kacy banky (Ha Bubip Kiienra).

4.4.17. BigcnmigkoByBaTH HanxopkeHHs EnekTpoHHNX MOKyMeHTIB Bif KirieHTa Ta cBO€9acHO 3/I1MCHIOBATH iX
MpUiMaHHs, IePeBipKy, MiAMucaHHs Ta moBepHeHHa KitieHTy.

4.4.18. 30epiratu iHQoOpMamito AN 3AIMCHEHHS KOHTAKTiB, HajaHy KilieHTOM mpoTsroM CcTpoky Aii
Horosopy.

4.4.19. TlepenaBatu Ceiidu KiieHTy y MaliHOBHH HaiiM (OpeHIy) Y CTaHi, IPUIATHOMY JUIS IX BUKOPHUCTAHHS
3a MPU3HAYCHHSIM.

4.4.20. HanaBatu Kuiienty moctynm no CeiidiB mporsirom Omnepaniiinoro yacy banka, a TakoX TOBEpHYTH
oMy MaiiHO, BruTydeHe bankom i3 CeliiB y BHMagkax, BU3HAYEHHX YMOBaMH JIOTOBOPY, YV pa3i HaJEKHOTO
BUKOHAHHS yciX 3000B’s3aHb Kitienta 3a num JloroBopoM, y TOMYy 4YHCII IOAO CIUIATH INTPaHUX CAHKINHN Ta
BiZIIIKOTyBaHHS BapTOCTi 3aMKiB CeldiB i BuTpaT banka Ha 3aMiHy Takux 3aMKiB (301nbIeHNX Ha cymy [1/IB).

4.4.21. He posronomnryBaru inpopmaiito mojao Kiienra, sika crana BiqoMoro baHky y 3B’53Ky 3 YKIIaJICHHSIM i
BUKOHAHHIM J[OroBOpY 1 MiCTUTh OaHKIBCHKY TAEMHHIIO (Y TOMY YHCII iHQOPMAIIiFO MIOA0 MPOBEASHUX Omepariii 3a
[Horounnmu, Oxpemumu, [emozutaumu i KaprkoBumm paxynkamu, PaxyHkamu s oOciyroByBaHHS Bkianis,
CrierianbHIMHU paXyHKaMH), 32 BAHATKOM BUIIAJIKiB, BU3HAYCHUX 3aKOHOJABCTBOM Ta/ab0 YMOBamMu JJOTOBOPY.

4.4.22. Hane)kHMM YWHOM BHKOHYBAaTH iHINI 3000B’s3aHHS baHKy, BU3HAYeHI MIIOUYUMH TIOJOXEHHIMH
3aKOHOJaBCTBA, Y TOMY YHCIi HOPMAaTHBHO-TIPAaBOBUMH akTamu HarioHampHOTO OaHKy VYKpainw, i YMoBamu
JOTOBOPY.

4.4.23. BxuBatu 3aXOMiB IIOJ0 BCTAHOBJICHHS JKEpEN MOXOKEHHS KOIITIB y HAIiOHANBHIA Ta 1HO3EMHIN
BaJIOTaX y BUMAAKaX, epeadadeHnx 3aKOHOJAaBCTBOM 3 MUTaHb (P IHAHCOBOTO MOHITOPHHTY, MICIIS 3apaxyBaHHs 1X Ha
CreniajbHui paxyHOK. 3a pe3ysibTaTaMH 3JIMCHEHHS TakuX 3axoJiB baHk BkKuBae Mil 3 ypaxXyBaHHSIM IOJOXKEHb
3aKOHO/IABCTBA 3 MTUTaHb (DIHAHCOBOTO MOHITOPHHTY.

45. Veci pii, axi 3rifHO 3 YMOBaMH [IOTOBOPY IMOBWHHI BumHATHCS Jlepxkarensmu, € 3000B’sI3aHHAMUA
Kitienra, y 38’s13Ky 3 uuM KilieHT MOBHHEH 3a0€3MEUNTH HAJICKHE TX BUKOHAHHSI.

4.6. HeBxmroueHHs 10 1i€i ctaTTi YMOB JOTOBOPY OKpeMHUX mpaB i 000B’s3kiB CTopiH, 110 BU3HAUCHI
3aKOHOJABCTBOM, IHIIMMM CTAaTTAMH YMOB [JOrOBOPY 1 JOAAaTKaMH [0 HUX, @ TaKOX IHUCbMOBHMHU 3asBaMH,
ckiagieHnMu KitieHTOM y BINOBITHOCTI 10 YMOB JIOTOBOPY Ta MOTOJKCHUMH BaHKOM, KOJHUM YHMHOM HE OOMEKYE
BIJINIOBI/IHI IIpaBa i HE CKACOBYE HEOOXITHICTh HAJICKHOTO BUKOHAHHS BiMOBIAHUX 000B’S3KIB.

4.7. llpaBa i 000B’s3ku KOXHOI 31 CTOpiH, BU3HaU€HI YMOBaMH JIOTOBOPY, € CIIBPO3MIPHUMH 3 MpaBaMH i
o0oB’si3kamu  iHmoi CtopoHu. Y 3B’S3Ky 3 1uM, i koxHOi 31 CTOpiH HE CTBOPEHO HECHpaBeIJIMBHUX 1
JUCKPUMIHAIIIHHUX YMOB, sIKi O MOTipIIyBaiH ii cTaH CTOCOBHO iHIIOT CTOPOHH.

5. 3anoGiranHs Jaeranizauii (BigTMMBaHHIO) 10XO01iB, OeP:KAHUX 3JTOYMHHHMM LILIAXOM, (PiHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3NMOBCIOIKEHHS 30P0i MACOBOI0 3HMILIEHHS.

5.1. Kient, yknaBmu JloroBip, MiATBEp/HKYE TOCTOBIPHICTH, MPABIWBICTh Ta TOYHICTh HANAHOI HUM
iH(hopMartii/manmx, sKa/sKi BigoOpakeHa/-i B 3asBaX, aHKeTaX Ta IHIMUX JOKYMEHTaX, [0 OyJM MiAmucaHi HUM Ta/abo
HazaHi 1o banky 3 Metoro yknanenss Jlorosopy.

5.2. B pa3si 3amian/oOMiHy (B T.4. B 3B’s3KY i3 3aKiHYEHHSIM CTPOKY (TIPUIMHEHHS) [ii) TOKYMEHTIB, SIKi
Oynu HajmaHi 1o banky, BTpartu iX YMHHOCTI, BHW3HAHHSA HEMIMCHUMH) a00 OTpUMaHHS IHIIUX JOKYMEHTIB, B T.d.
BKJICIOBaHHS B TIACTIOPT IPOMaIsIHUHA YKpaiHu QOTO Ticist JocarHeHHs 25- Ta 45-piuHoro Biky, KitieHT 30008’ s13aHMi
HaJIaTH aKTyalbHi JOKyMEHTH 10 banky npotsirom 5 (I’sTH) poOounX JHIB 3 MOMEHTY HACTaHHS MOJIii.

5.3. KiienT 3000B’s13aHMI MOBIIOMUTH baHK MO HACTaHHS CYTTEBUX 3MiH y HOTo MisTbHOCTI (iHIION
iHpopmaii, mo HagaBanacs Kinientom banky) npotsirom 5 (11’sTH) poO0oUnX JHIB 3 MOMEHTY HACTAHHSI TAaKMX 3MiH.

5.4. KiienT 3000B’13aHuil HalaBaTH Ha 3anUT baHKy (MMChbMOBUIT a00 ycHUWI) iHPOpMAIiO Ta JOKYMEHTH,
aki bank mae npaBo Bumaratu Bix KiieHTa: JOKyMeHTH 1 BiZoMOCTi, HEOOXiqHI 115l 3A1MCHEHHS HANEKHOT MEPEeBipKH
Knienra, B Tomy umcni Horo imentudikamii, Bepudikamii, aHamizy Ta BUSBICHHS (IHAHCOBUX ONEpawid, IO
HiIISTa0Th (iHAHCOBOMY MOHITOPHHTY, JJOKYMEHTH, SIKi HEOOXIiJHI JIIsl CIIPOCTYBAaHHS a00 MiATBEPPKEHHS ITi103p
IOJ0 3IIMCHEHHS KIi€HTOM (DIHAHCOBHMX OIeEpalliii, sKi MICTATh O3HAaKW (DIKTUBHOCTI, Ta IHINI mepeadadeHi
JOKYMEHTH Ta BiIOMOCTi BinoBigHO 10 3akoHy Ykpainu «lIpo 3amobiranHs Ta npoTuaio Jieranizamii (BiAMUBaHHIO)
JIOXOJIIB, OJICPKAHUX 3JIOYMHHUAM NLIIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3IOBCIOJDKEHHS 30poi
MacOBOTO 3HUILIEHHS», IPOTATOM 5 (I1’siTH) POOOYMX JHIB i3 JHsI, Koiu KitieHT oTpuMaB Takuii 3anuT BiJ baHky.

5.5. baHk, sK cy0'ekT THEpBMHHOTO (HiHAHCOBOTO MOHITOPUHTY, BIJMOBISETHCA BiJl BCTAHOBICHHSA
(miaTpumanHs) ainoBux BigHocuH 3 Kitientom / BigmoBisie KitieHTy y BiZKpUTTI paxyHKiB (0OCIyroByBaHHi), y TOMY
YHCHl NUISIXOM PO3ipBaHHs JUIOBUX BIJIHOCHH, 3aKPHBa€ PaxyHKH / BIJIMOBIISIETHCS BiJi MPOBENEHHs (hiHAHCOBUX
orepauii y pasi:
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1) sxmio 3mificHeHHs imeHTHdiKaIii Ta/abo Bepudikarii KiieHTa, a Tako BCTaHOBJICHHS NaHUX, IO JAIOTh
3MOI'y BCTAHOBUTH KiHIIEBUX OcHe(]illiapHUX BIACHHUKIB, € HEMOXJIMBUM a00 SKII0 Y BaHKy BUHMKAE CyMHIB CTOCOBHO
TOTO, 0 0c00a BUCTYIIAE BiJl BIACHOTO IMEHI,

2) BcraHOBNeHHS KilieHTy HENPHUHUHSATHO BHUCOKOTO PHU3MKY abo HeHanaHHA KiieHTOM HEoOXimHuX s
3MifiCHEHHS HaJIeXKHOT mepeBipku KitieHTa MOKYMEHTIB 91 BiZIOMOCTEI;

3) momanusa KiientoM 49m #ioro npencraBankoM banky HemocToBipHOI iH(bopMartii abo moganHs iHGpopMarii 3
METOIO BBeJIeHHS baHKy B OMaHy;

4) sxio 3aiicHeHHs imeHTru(iKaIii ocodu, Bix iMeHi abo B iHTepecax SKOi MPOBOIMUTHCS (hiHAHCOBA OTIEPAITis,
Ta BCTAHOBJICHHS ii KiHIIEBOTO OeHedimiapHOTO BIacHUKa ab0 BUTOAO0OAEPKyBada (BUro0oHa0yBa4a) 3a (iHAHCOBOIO
OTIEepAIli€r0 € HEMOXIIUBUM.

5.6. bank, Mae mpaBo BIIMOBUTHCS BiJl IPOBEACHHS Mi103pisiol PiHAHCOBOI omepariii.

5.7. KiieHT po3yMmie 1 IIMM MOTOMXKYEThCS 3 THUM, MO0 baHk € cy0’e€KTOM TepBUHHOTO (HiHAHCOBOTO
MOHITOPHHTY 1 3000B’s13aHUN 30epiraTd Ta HagaBaTH Ha 3alUT BiAMOBIAHUX CYO'€KTIB Aep:kaBHOrO (HiHAHCOBOTO
MOHITOPHHTY B 00CS3i, JOCTAaTHBOMY JUUISl BITHOBJICHHS 1H(OpMAaIIii 111010 KOHKPETHUX (hiHAHCOBUX oleparlii (y ToMy
YuClli y pa3i HEOOXiTHOCTI HamaHHS SIK JOKa3W y KPUMIHAIBHOMY NpPOBA/PKEHHI) NOKYMEHTH (y TOMY YHCIHI
€JICKTPOHHI), iX KoIii, 3arvcH, qaHi, iHpopMallito Mmoo 3aX0/1iB, BXXKUTHX 3 METOI0 BUKOHAHHS BUMOT 3aKOHOIABCTBA
y cdepi (iHAHCOBOTO MOHITOPMHTY, 30KpeMa IIOAO 3AiMCHEHHs HanexHoi mepeBipku KiieHTiB (y Tomy umcni
igenTudikamii Ta Bepudikamnii npeJCcTaBHUKIB KJII€HTIB, BCTAHOBIECHHS iX TOBHOBAaXXECHB), & TAKOXK yCi JOKYMEHTH, IO
CTOCYIOTBhCSl IUIOBMX BigHOCWH (TIpoBeAeHHs ¢iHaHcoBoi omeparlil) 3 KiieHToMm (BKJIIOYarOUW [iJIOBY, 30KpeMa
BHYTPILIIHIO, KOPECIIOHJCHIIIIO, JIMCTYBaHHS, 3BITH, 3allUTH, PE3yJbTaTH OYyIb-AKOTO aHali3y MiA 4Yac 3ifCHEeHHS
HAJIG)KHOI TEPEBIPKU KIieHTa). baHk MoXe BXKHBAaTH 3aXOMdIB IIOAO akTyamizamii manux npo KiieHTa nuisixom
BUKOPHCTaHHS JTUCTAHIIMHUX CHCTEM OOCIyrOBYBaHHS, 3aCO0IB e€lIeKTpOHHOI momTH i3 3actocyBaHHsIM KEII /
YIOCKOHAJIEHOTO EJIEKTPOHHOTO MIAMUCy, Tele(OHHOTO 3B's3Ky, KOHTaKkT-IeHTpy, IHIMUX TUCTAHMIHHUX KaHAJIB
3B'A3KY B MEXaX TEXHIYHUX MOXJIMBOCTEH baHky.

6. Bigkputrs, oocayropyBanus i 3akputta [lotounux, Oxpemux, KaprtkoBux paxynkiB i CneniaabHux
PaxyHKiB.

6.1. Ilotouni, Okpemi, Kaptkosi i CremianbsHi paXyHKHA MOXKYTb BiIKPUBATHCS BUKITIOYHO JJIST TAKUX ITITEH:

— Tlorouni paxyHku — mis BracHux noTped Kiienra (Taki paxyHku 3a00pOHSIETHCS BUKOPUCTOBYBATH IS
MPOBEJCHHASONEPAIliid, OB A3aHUX 31 3MIHCHEHHSIM HE3aIeKHOI NPOQeciifHOl IiSTBHOCTI 1 MiAIPUEMHHUIBKOL
JUSTBHOCTI);

— Kaprkosi paxynku — s BnacHux norped KitieHra (Taki paxyHKH 3a00pOHSETHCS BUKOPUCTOBYBATH IS
MIPOBEJICHHS OIEpalliid, MOB’sI3aHMX 31 3iiliCHeHHsAM HesanexxHol npodeciiHol MisTIBHOCTI 1 MiIPUEMHHUIIBKOT
TUSITEHOCTI ),

— CrenianpHi paxyHKH — JIJIs1 OTHOPA30BOTO (CTEialIbHOT0) TOOPOBUIFHOTO JISKIIapyBaHHS;

— IlorouHi paxyHKH — JUIS TPOBEJICHHS OIepailiii, OB’ A3aHUX 31 3[[IHCHEHHSIM He3anexHol npodeciitHol
JISIIBHOCTI;

— Ilorouyni paxyHKH — AJsl 3apaxyBaHHS CTPaxOBHX KOIUTIB, CyM COLIaJbHOI JIOTIOMOTM Ta 1HIIMX
nepeadadyeHUX 3aKOHOJABCTBOM YKpaiHM COLIaJbHMUX BHUIUIAT, SIKIi HAIXOAATH BiJ OPraHiB COLIaJIbHOTO 3aXHCTY
HaCEeJICHHS 3 METOI0 BUIUIATH iX ciBpoOiTHHKaM KiieHTa;

—  Okpemi paxyHKH — 1j1s1 BunHEeHHs KitieHToM, 30KpeMa, aje He BUKJIFOUHO, HOTapiaJIbHUX Ail 3 IPUHHATTS
B JICTIO3UT T'POLIOBHX CyM abo aisi BYMHEHHsS KJieHTOM BHKOHABUMX il 3 MPUMYCOBOI'O BHKOHAHHS BHUKOHABYHX
JIOKYMEHTIB.

YMoBoro BigkputTsi OKpeMoro paxyHkKa € HasBHICTH Bijkpurtoro B banky [lorounoro paxynka Kmienra ams
NPOBA/KEHHST HE3aJeXHOi mnpodeciiHoi  AisibHOCTI. Pexum ¢dyHkmionyBanas Oxkpemoro paxyHky KiienTa
BU3HAYAETHCS 3aKOHOAABCTBOM.

6.2. 3 Meroro BiAKpUTTS KokHOro IloTouHoro Ta/abo Oxpemoro Ta/abo KapTkoBoro paxyHka Ta/abo
CrerianpHoro paxyHky KiienT noBuHeH nojatu 1o banky 3asBy npo HaJlaHHs BaHKIBCBKOT MOCIYTH 3 BiJKPUTTS Ta
obciyroByBanHsi [lotounoro/Okpemoro/KapTkoBoro paxyHky/CreniaJbHOro paxyHKy, CKJIaaeHoi 3a (QopMoro,
BU3HAa4YeHOI bankoM. VY pa3i mojgaHHS 3asBH y BUIJISIII NAEpOBOTO JIOKYMEHTa 3asBa MOJAETHCS y 2-X (IBOX)
npuMipHUKax. Y pa3i IojaHHs BKa3aHOI 3asBU Y BUTIsIII EJIEKTPOHHOTO TOKYMEHTA 3asiBa MOJIAETHCS (CKIIAAEThCS) B
NOpsIKY nofaHHs (CKiafeHHs) 3asBU NpO NpUETHAHHS, BU3HauyeHoMy y 1. 1.6 YmoB nmorosopy. Ilpm mpomy, y
BUMAAKY HeoTpuManHs bankoM Bin Kitienra 3asBu 3 Haknaaenum Ha Hei KEITom mo 23:30 3a KMIBCHKUM YacoM B JIeHb
il HanpaeieHHs bankom KitieHTy, Taka 3asiBa BBa)XXa€ThCs HE CKJIAJICHOIO (HE YKIIAJCHOIO) Ta HeHagaHowo KitieHToM,
B3a€MHI MpaBa Ta 000B’s13kn y CTOPIH BIJMOBIAHO /IO TAKOT 3asBM HE BUHUKAIOTh.

6.3. 3asBu mpo HamaHHS baHKIiBCbKOI mociyru 3 BiAKpuTTA Ta obciayroByBaHHs IloTounoro/KaprkoBoro
paxyHKy MOXXYyThb OyTH mojaHi uepe3 KOHTakT-IIEeHTp y BUNIAMKY, SKIIO Taka MOXJIMBICTh mependoadeHa [IpaBunamu
0aHKy Ta HasBHOCTI y BaHka ajisf I[bOr0 TEXHIYHOI MOXKJIMBOCTI, a TaKoXX y BUNAJAKy, skiio KiieHT OyB paHilie
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igenTudikoBanuil Ta Bepudikosanuii bankom. Taka 3asBa HamaeTbCs y MOPSAKY Ta y cnocid, Bu3HayeHi [IpaBunamu
Oanky. Ilonosxcennsa yb020 RYHKmMy 0ilomo Ha nepiood i 00 3aKiHYeHHs 60EHHO20 CMAHY 6 YKpaiHi.

6.4. 3a Bumororo banky KiieHT 3000B’s3aHMI ZOAATKOBO A0 3asB MPO BIIKPHUTTS paxyHKIB HaJaBaTH
JIOKyMEHTH 1 BIJIOMOCTI, sKi 3rigHO 3 BUMOTaMu 3akoHojaBcTBa i [IpaBun banky HeoOximHi mis ImenTudikarii,
Bepudikamii i Buuenns Kiienta, a Takok ia BXUTTS baHKOM IHIMAX 3aXOdiB, CIIPSIMOBAaHUX Ha 3amoOiraHHs Ta
MPOTHAII0 Jerami3alii (BiIMHUBaHHIO) IOXOMIB, OAEPKAHHWX 3JIOYMHHUM IUIAXOM, (iHAHCYBAaHHIO TEPOPHU3IMY Ta
(hiHaHCYBaHHIO PO3MOBCIOMKEHHSI 30p0Oi MacoBOro 3HHUIIEHHS. KI€HT H0JaTKoBO A0 JOKYMEHTIB sl BiAKPUTTS
CrientianbHOTO paxyHKY ITOa€ aHKETY Ta 3asBY, CKIaJICHUX 33 ()OPMOIO, BU3HAUEHOIO 3aKOHOAABCTBOM.

6.5. 3a BifCyTHOCTI 3ayBayKeHb JI0 HalaHOi KITiEHTOM 3asBH MPO BiJKPUTTSI paXyHKa Ta 1HIITKX JOKYMEHTIB i
BIIOMOCTEH (SKIO BUMArajocsl iX HaJlaHHS), a TAKOXK 3a BiJICYTHOCTI MIiACTaB ISl BiIMOBU BiJl BiIKPUTTS HOMY
BIJIMIOBIAHOTO PaxyHKa, BU3HAUeHUX 3aKOHOAAaBCTBOM Ta/abo [IpaBunamu banky, bank:

— BigkpuBae Kiienty BiamosimHo Ilotounuit abo Oxpemmuii abo KaprkoBmii paxyHok abo CremiambHHI
PaxyHOK;

— 3a3Havae y Wi 3asgBi HOMep paxyHKa 1 JgaTy HOro BiAKpUTTS (32 MiANUCAMH YMOBHOBa)KEHHX
NPEICTaBHUKIB BaHKy, CKpIMUVICHUMH BiZOWUTKOM Te4aTKH baHKy) (s 3asBH, MOJaHOI Yy BHIJISIAI MArepoBOTO
JIOKyMEHTA);

— moBeprae Kiieary 1 (onuH) mpuMipHUAK TaKoi 3asBH (HAIEKHUM MiATBEPKEHHIM TaKOTO MOBEPHEHHS €
ninnuc KiieHra mij BiAMOBIIHOKW Oro BiIMITKOK y 3asiBi, MPUMIPHHUK SKOI 3ainumaeTbcs y baHky) (miist 3asBw,
MOJIaHO{ Y BUTJISI TATIEPOBOTO JOKYMEHTA).

6.6. Homepu Ilorounmx, Oxpemmx 1 KapTkoBux paxyHKiB MOXyTh OyTH 3miHeHi baHkoMm B
OJIHOCTOPOHHBOMY TOPSAKY (0€3 HeoOXimHOCTI oTpuMaHHs 3roau KiieHTa Ha BHECEHHs BiAMOBiAHUX 3MiH). [Ipo
3Miny HoMmepiB [lorounux, Oxpemux i KaptkoBux paxynkiB bank moBimomisie KiieHTa y mopsaKy, BCTaHOBIEHOMY
YMoBamu 10TOBOpPY (i3 3a3HAYCHHAM Y TaKUX MOBIOMIICHHIX, y TOMY YHCIi, HOBUX HOMEPIB TaKMX PaxyHKIB i JaT, 3
SKHX BOHU 3aCTOCOBYIOThCSI). 3 MOMEHTY 3MiHM HoMepiB [loTounnx, Oxpemux i KapTkoBHUX paxyHKIB HOMEPH TaKHX
paxyHKiB, 3a3HaueHi bankowm y 3asBax KiieHTa npo iX BIAKpUTTA, 10 yBard He MPHHMAIOTHCA.

6.7. OO6mix xomrTiB Ha [loTounnx, Oxpemux, KapTkoBux Ta CremianbHUX paxyHKax 3[iHCHIOEThCcS baHkoM y
BaJIFOTI TAKMX PaXxyHKIB.

6.8. 3a [lorounnmu i KapTkoBUMH paxyHKamMy MOXYTh 3[IiHCHIOBATHCS BCi BHIU IUIATLKHUX OTNEpalil,
BHM3Ha4YeHI 3aKOHOIABCTBOM, IMpaBWJIAMH IUTATIKHUX cucTeM, l[IpaBumamu banky i YMoBamm J0OTOBOpPY, OKpiM
TUTATDKHUX OIepamii, 3MiHCHEHHS SKUX 3a00poHEeHe, OOMeXeHEe TOIIO 3TiTHO 3 3aKOHOJABCTBOM (y TOMY YHMCII
3aKOHOAABCTBOM Yy cdepi OaHKIBCBKOI HisUIbHOCTI, y cdepi 3amobiraHHs Ta MPOTHIIT Jseramizamii (BiAMHUBaHHIO)
JOXOJIB, OJICPKAHUX 3JIOYMHHUM ILIIXOM, (iHAHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3IMOBCIOJDKEHHS 30poi
MacoOBOTO 3HHILEHHS, y c(epi BaTIOTHOTO PEryJiOBaHHs TOIIO), MPaBUIaMH IJIaTOKHUX cucteM, 1lpaBunamu banky i
‘YMoBaMu JI0roBopy.

6.9. [Ilnatixni onepamii 3a [Torounumu, Oxpemumu i KapTkoBUMEU paxyHKaMu 3[IIHCHIOIOTHCS 38 YMOBH iX
HAJIOKHOTO 1HILIIOBaHHA, Yy TOMY 4YHCIi 3 JOTPUMAaHHSM BHUMOI, BCTAHOBJIEHHX 3aKOHOJABCTBOM, HpPaBUIIAMH
wIaTbKHUX cucteM, IlpaBunamu banky i YMoBaMu J0TOBOpY, a TakOX (SKLIO 1€ BUMAaraTUMETbCs) — 3a YMOBH
HaJaHHA 10 BaHKy J07aTKOBO /0 IJIATDKHUX IHCTPYKIIH YCIX IHIIMX JOKYMEHTIB, HEOOXIAHHMX JJIi BHKOHAHHS
BIJIIOBITHUX OTepalliii, KpiM BUNIaIKiB JloTOBIpHOTO CIICaHHS KOIITIB Ha KOPUCTh baHKy.

[InatixxHa omeparlisi BBaXXaeTbCS HAJIEKHUM YMHOM aKIENTOBaHOW KilieHTOM micist HajaHHS 3rogu Ha ii
BUKOHAHHS BIAMOBIAHO JI0 Y MOB JIOTOBODY.

6.10. TlonoBuenns [Torounux i KapTkoBHX paxyHKiB MOe 3MilCHIOBAaTHCSl y O€3TOTIiBKOBiH 1 TOTiBKOBIi
thopmax.

bank 3xiificHioe 3apaxyBaHHs KOLITiB, L0 HaAidIUIM i MOMOBHEHHS llOoTOYHMX paxyHKiB, y A€Hb iX
HAJXOJDKeHHsST 10 baHky a0o HacTymHoro bBaHKIBCHKOrO [HS, HIO 3aJIeKUTh BiJ (aKTy HAIXOJKEHHs KOIITIB
(mpotsirom OnepaniifHoro yacy a0o micis HOTO CIUIMHY).

Bank 31iiicHIOE 3apaxyBaHHs KOIITIB, 0 HAIAILIN AJIs TOMOBHEHHS! KapTKOBHUX paxyHKiB:

— y JAeHb 3IiHCHEHHS omepauii 3 momoBHeHHS KapTKoBOro paxyHKa, SKIIO L0 ONEpalild BUKOHAHO HE
mizHinre 12:00 bankiBcbkoro JHS (32 BUHSITKOM OCTaHHBOTO BaHKIBCHKOTO JIHSI MICSIIS) Y ME€KaxX CHCTEMU baHKy;

— He mi3Hime nepumoro baHKIBCBKOrO JHS, HACTYHNHOTO 3a JHEM 3JiHCHEHHsS omepauii 3 MOMOBHEHHS
KapTtkoBoro paxyHka, SKIIo 110 ornepailito BukoHano micist 12:00 Bankiscekoro mHs abo B ocraHHibaHKiBChKUI
JICHb MicsIist, a00 Y BUXiTHUU YU CBATKOBHUU JICHb;

— y JleHb HaJXOJDKEeHHS KomTiB /o baHky abo HacTymHOro baHKIBCHKOTO JHS, SKIIO KOIITH NEpeKa3aHo 3
IHIMX OaHKIB.

6.11. bank 3xilicHIOE 3apaXyBaHHs KOIITIB, 1m0 Haaiinum Ha [ToTouHi i KapTKoBi paxyHKH Yy SIKOCTI MEHCIT,
COIaJIbHOT JJOTTOMOTH Ta IHIIMX BU3HAYCHHX 3aKOHOJABCTBOM COI[IAIbHUX BHILUIAT, CTUICHIT, 3apOOITHOI IUIaTH Ta
IHIINX BUIUIAT Y MeXax 3apIjlaTHOTO MPOEKTY 3 TOTPUMAaHHIM BiAIOBIJHUX BUMOT 3aKOHOAABCTBA 1 YMOB JOTOBOPIB,
yKJIaieHuX baHkoM 3 MeTOr 3IiMCHeHHs TakKuX IUIATDKHHUX omeparliii (y ToMy 4Yucii JOroBOpY IPO peai3alliro
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3apmiaaTHOrO MPOEKTY), SIKi CTOCYIOTBhCS MOPAAKY 3iMICHEHHs BiANOBIAHMX IUIATDKHUX omepauiil (y ToMy 4Hcii 3
ypaxyBaHHSAM CITHCKIiB, BIIOMOCTEH TOINO, OTPUMAaHWX bBaHKOM 3 METOI0 3MIMCHEHHS BIIIMOBIIHWX IUIATIXHUX
omepauiil). bank Mae mpaBo He 3apaxoByBaTH BiamoBinHi Koty Ha [Torouni i KapTkoBi paxyHKH, 30KpeMa, y TaKUX
BUTIAJIKAX:

— indopmauis, HaBeAeHa B OTpuMaHMX BaHKOM crmckax, BiIOMOCTSX TOINO, HE BiJNOBiga€ peKBi3WTaM
BiJIIOBITHUX PaxyHKIiB;

— no banky Haxidinuia iH(oOpMallisi, 10 HAJCKHAM YMHOM MiATBEpIKye cMepTh KitieHTa, BU3HaHHS HOTO
0e3BiCHO BiJICYTHIM 200 OTOJOIICHHS HOTO MTOMEPIIHM;

— 1o banky Hamiifnuio 3BepHEHHS BiANpaBHUKA KOIITIB 3 BUMOTOIO He 3/1IHCHIOBATH TaKi 3apaxyBaHHS;

— B IHIIUX BUMAJKaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Ta/a00 BiAIOBITHUMH JOTOBOPAMHU.

6.12. bank 3milicHIOE 3apaxyBaHHs (OJJHOPa30BO) IPOIIOBHX KOIITIB Y HalliOHAJIbHINA Ta 1HO3EMHIH BalroTax
Ha CrenianbHUi paXyHOK y TOTiBKOBi# (popmi. bank mae npaBo BigMoBuTH KitieHTy y BHECEHHI TOTIBKOBUX KOIUTIB Y
HalllOHaJIbHIM Ta iHO3eMHIM BajroTax Ha CremiadbHUH pPaxyHOK, SKIIO TakKi TOTIBKOBI KOIITH MarOThb JKepena
MOXOJKEHHS 3 KpaiH!, BKA3aHOI IEPKABOK0 — arpecopOM.

6.13. bank mnpuiimMae J0 BUKOHAHHS IUIATIKHI IHCTPYKIi 32 YMOBH, SKIIO TaKi JOKYMEHTH Ta IiHIII
JOKYMEHTH, HEOOXiHI I BUKOHAHHS BiAMOBIAHMX IUIATDKHUX omepauiid, ohopmiieHO (Y TOMY YHCHi 32 3MICTOM 1
(hopMoT0) BIAMOBITHO /10 BUMOT, BCTAHOBJICHNX 3aKOHOJIABCTBOM, IMPABWIIAMH IDIATDKHUX cuCTeM, lIpaBuimamu banky
1 YMmoBamu noroBopy. baHk mpuiiMae 10 BHUKOHAaHHS IUIATDKHI 1HCTPYKIII Ha Tepeka3 y BUTIAAI EjexTpoHHOTO
nokymeHnrta 3 HaknageHuM Ha Hboro KEII 3acobamu enekTpoHHOI MOIITH, 3asBW/HOpYYEHHS Ha TepeKa3 4depes
KoHTakT-IeHTp y BUMAAKy, SKIIO Taka MOXJIMBICTh nependaueHa [IpaBunamu Oanky Ta y banka HasBHa TexHiuHa
MOJIMBICTh iX mpuiHATTA. Taki nqokymeHTn baHk mpuiiMae y mopsimky Ta y crioci6, Bu3HadeHi [IpaBumamu OaHKy.
Lum Krient miaTBeppkye, Mo Y pas3i HaJaHHS HUM 3asBU/IOPYYEHHs Ha MepeKkas 3a JornoMoroo KoHTakT-leHTpy,
Knient nagae banky nmpaBo Ha 3filicHeHHs J[OTOBIpHOTO CHHMCAaHHS KOINTIB 3 HOTO paxyHKiB, BIIKpUTHX B baHKy, y
po3Mipax Ta Ha paXxyHKH BiAmoBigHO 10 HamaHoi Kimieatom KonTakT-neHTpy iH(OpMamii y mopsaKy, BU3HAYCHOMY
3aKOHOAaBCTBOM, LIMMH YMoBamu noroBopy Ta IlpaBunamu banky. Ilonoscenna uybozo nynkmy, Kpim nepuiozo
peueHHs1, 0ilomb Ha nepioo i 00 3aKiHYEeHHA 60€HHO20 CHAHY 8 YKpaini.

6.14. bank npuiiMae mIaTiKHI IHCTPYKINT 70 BUKOHAHHS KOXHOTO baHKiBChKOTO THS Y Mexkax OnepaiifHoro
yacy banka, a 3a HasgBHOCTI y baHka HeoOXimHUX JJIS IFOTO MOMIJIMBOCTEH, 3ac00iB i pecypciB — bank mae mpaBo
NpUAMAaTH TJIATIXKHI IHCTPYKIIi TakoX 1 micis cimHy OnepauiiiHoro yacy banky Ta B i He baHKiBCBKiHI.

6.15. TlnaTixkHi iHCTpPYKIl, M0 HamiiayTh 10 banky B BaHkiBCchkuii aeHb mpoTsAroM OrmepaiiifHOTO Yacy,
bank BUKOHYE y JA€HP OTpMMAaHHS TaKMX IDIATDKHUX IHCTPYKIiH abo HactymHoro baHkiBchkoro mHs. baHk Moke
BUKOHYBATH IUIATIKHI 1HCTPYKI] Ha mMepeka3 3 ypaxyBaHHSAM CyM, 1o HaaidayTe Ha [lotouni, Okpemi 1 KapTkosi
paxyHKH IpOTATroM baHKIBCHKOTO JIHSI.

6.16. bank 3anumiae ratixHi iHCTPYKIIii 6€3 BUKOHAHHSA, SKIIIO:

— Taki JOKyMEHTH O()OPMJICHO HEHAJICKHHUM YMHOM Ta/a00 3MIHCHEHHs BIJMOBIIHUX IUIATOHKHUX OTIEpaIlii
npu3Bee 10 NOpylIeHb 3aKOHOJABCTBA Ta/ab0 MpaBuJl IVIATKHUX CUCTEM, Ta/abo YMOB 10roBopy, Ta/abo

— HEAOCTaTHbO KOIITIB AJISl HAIEKHOTO BUKOHAHHS TaKMUX IUIATIKHUX 1IHCTPYKLIH.

6.17. KiieHT Moe BIJKJIMKATH CBOi IUIATDKHI IHCTPYKIii Ha Tiepeka3 JHIle Yy IMOBHIM CyMi 1 Jumie o
MOMEHTY HACTaHHS MOMEHTY OE3BIJKJIMYHOCTI BU3HAYCHOTrO 3aKOHOJABCTBOM. Binknukanus KitieHTOM miaThKHHX
IHCTPYKLIN MO>Ke 3IifiCHIOBAaTHCS JIMILIE Yy NOPSIKY, BU3SHAYEHOMY 3aKOHOJABCTBOM, lIpaBuiaMu miiaTiHUX CHCTEM,
[IpaBunamu banky 1 YmMoBamu 1orosopy.

6.18. OGcnyroByBanns bankom KapTkoBuX paxyHKIB 371HCHIOE€ThCS 3a J[eO€TOBO-KPEAMTHOIO IUIATINHOIO
CXEMOIO.

6.19. OOcnyroByBaHHs MJIATDKHHUX OIepauil, iHimiHoBaHux 3a KapTkoBMMH paxyHKamH 3a JOIOMOTOIO
Kaptok Ta/ab0 iX pekBi3uTiB, 3MIHCHIOETLCS Y TOMY uucii 3rigHo 3 [IpaBunamu 3actocyBannst KapTok, siki € qogaTkom
110 YMOB JIOTOBOPY (HEBiA €MHOIO iX YaCTHHOIO).

6.20. IlpaBo pozmopsaxkaHHA KOIITaMH, 0 0O0JiKOBYIOThcs Ha [loTounux i KapTkoBuX paxyHKax, MoOxe
Oyt oOMeXeHe JHIIE y BUMaJKaX, BCTAHOBJICHUX 3aKOHOJABCTBOM. lIpH 1IbOMy HE BBa)KaeThCsl OOMEKEHHSM IIpaBa
KitieHTa moao po3nopsypKaHHs KomTaMu, o o0miKkoBytoThesl Ha [lorounux 1 KaprkoBux paxyHkax, BiaMoBa baHky
BiJl BUMHEHHS IUIATDKHUX OIepamiid 3a TAKUMHU paXyHKaMH, SKILIO Taka BiIMOBa 00yMOBJIeHa HOpMaMH 3aKOHO/IaBCTBA
(y Tomy umcni 3akoHOmaBcTBa y cdepi OaHKIBCBKOI HisUIbHOCTI, Y cdepi 3amobiraHHs Ta HpOTHAIl Jieramizamii
(BIIMWBAHHIO) JIOXOJIB, OJIEP)KAHUX 3JIOYMHHHM IUIAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (piHAaHCYBaHHIO
PO3MOBCIOKEHHS 30P0i MacOBOTO 3HHUILEHHS, Y chepi BAIIFOTHOTO PErYJIFOBaHHS TOIO0) Ta/ab0 MpaBUIaMH TUIATIKHUX
cucrem, Ta/abo IlpaBunamu banky, Ta/abo YMoBamu 1oroBopy (y TOMy YHCHi y 3B’A3KY 3 TUM, IO BiJINOBIJHI KOIITH
001iKOBYI0ThCs Ha KapTkoBUX paxyHkax sk HaxonuuypaibHa cyma «Moi 3a01mamKkeHHs» abo AKIO cyMa IJIaTiKHOT
orepallii mepeBuIlye ABTOPHU3AIIAHI JTIIMITH).

6.21. 3a KapTkoBUMH paxyHKaMHd MOXYTh NPOBOAMTHCSA IUIATDKHI omepauii, 10 3rifAHO 3 HpaBUIAMH
[Inarixuaux cucrem Ta/abo IlpaBunammu banky cynpoBomxyroThcsi OnoKyBaHHsIM KowTiB. Komru, 3a01oxoBaHi Ha
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KapTkoBux paxyHkax, He MOXKYTb BUKOpHcToByBatucsi Kitientom (y ToMy 4yuchi, 1uisl 3A1HCHEHHS 1HIINX TUIATIKHUX
ormepaiiii) 10 MOMEHTY iX po30J0KyBaHHs baHkoM.

6.22. bank mnosigmomisie Kimienta mpo 3aidicHenHs omepauiii 3a IloTounmmu, Oxpemumu i KapTkoBumm
paxyHKaMu, 3aJMIIKW KOIITIB Ha TaKUX paxyHKax, cyMu TexHidHoi 3aboproBanocTi, 3a0oproBanocti 3a Kpeantom i
MPOIEHTaMH 3a KoprucTyBaHHA Kpeanrowm, iHIIO1 3a00proBanocTi 3a JJoroBopoM y Taki criocoou:

— OUIIXOM HaJaHHA BiAmoBigHOi iHQopmamii 3a momomororo CHCTeM IUCTAaHIIMHOTO OOCIYrOBYBaHHS,
MOoOinpHIX IPUCTPOIB, IIATIKHNAX MPUCTPOIB ¥ MEXKaxX iX (PyHKIIOHATFHUX MOKIMBOCTEH (y 4eKax 1 Ha iX eKpaHax);

- mwsixoM (opMyBaHHS 1 HamaHHS BUMUCOK 3a [lorounmmu, Oxpemumu, KaptroBumm 1 CrnemiansHUME
paxyHKaMu Ha MiJCTaBi BIAMOBIAHKUX 3anuTiB KiieHTiB.

VY yekax i Ha eKpaHax IUIaTLHKHUX MPHUCTPOIB, a TaKOXK y BUMHCKax 3a [lotounnmu, Oxpemumu 1 KapTkoBumu
paxyHKaMH MOXe TOJIATKOBO 3a3Ha4daTHCA OyIb-sKa iHmA iHdopMarllis, mo CTOCyeThcs MpaBoBigHOCcHH CTOpiH 3a
JloroBOpOM Ta iHITUMH JOTOBOPAaMH, YKIaAeHUMHA Mk CTopoHam# (y TOMY YHCII IIOJI0 3MIHE Y MOB JIOTOBOPY, MO0
3minn HomepiB IloTounnx 1 KapTkoBux paxyHKiB, 010 3MiHM YMOB 3acTocyBaHHs KapTok i iX pekBi3WTiB, 1010
BUMOT TIpo nioBepHeHH KapTok (okpiM LlpdpoBoi kapTku) TOIIO).

6.23. V pasi, skmo KiieHT 3 Oyab-fKWX TPUYMH HE OTPUMAB 1HPOPMAIIO MPO 3AIWCHEHHS IUIATIKHHX
onepauiii 3a I[lorounummu, Oxpemumu 1 KapTKkoBMMH paxyHKamH, 3ajJHMIIKH KOINTIB HAa TaKUX pPaxyHKax, CyMH
Texuiunoi 3aboproBanocti, 3aboproBaHocTi 3a KpeautoMm i mporeHTamu 3a KopucTyBaHHA KpeauTtom, iHIION
3aboproBanocti 3a JoroBopom (y TomMy umcm y 3B’s3ky 3 ThM, mo KiieHT He kopuctyBaBcs CucreMamu
MUCTAHIIMHOTO 00CTyroByBaHHs, MOOUTBHIMH MPUCTPOSIMH, TUIATLHKHUMU MPUCTPOSIMH, a TaKOXK HE 3BEPHYBCS JI0
banky 3a Bunuckamu 3a [Torounnmu, Oxpemumu i KapTkoBUMH paxyHKaMH) BBaXa€eThCs, 110 000B’ 5130k banky oo
noBiomienHs KimienTy BiamoBigHOi iHGopMarlii € BHKOHAaHUM (32 BHHATKOM BUMAJAKIB, Koiu KiieHT HE 3Mir
OTpUMaTH TaKy iH(popmaiito 3 BUHU baHKy).

6.24. KiienT 3000B’s13aHUi HeTrallHO MOBIAOMIIATH baHKy y MHUCBMOBIH (OpMi PO yci BUSIBIECHI HETOUYHOCTI,
MOMMWJIKH TOLIO Y TOBIJIOMJIEHHSIX Ta iHIINX JOKYMEHTax baHKy, sIKi CTOCYIOThCS 3[1MCHEHHX TUIATHKHUX OMepalliil 3a
[Motouammu, Oxpemumu KaprkoBumu paxyHkamu i CrHerialbHUMH paxyHKamMH, 3ajUIIKiB KOIITiB HAa TaKHX
paxyHkax, cym TexHiuHO1 3a00proBaHOCTi, 3a00oproBanocti 3a Kpenutom i mporieHTamMu 3a KopucTyBaHHsa KpeanuTtom,
iHmmoi 3aboproBanocTi 3a Jlorosopom. Y pasi, sikio bank He otpumae Bix KitieHTa Taki MOBiJOMIIEHHS Y TTHCHMOBIH
thopmi, BBakaeThCs, M0 KITiEHT miaTBEpANB ITOCTOBIPHICTD BiIOMOCTEH, IO MICTATHCS y BIAMOBITHUX ITOKYMEHTaX
banky (y Tomy uguci moao 3anumkiB komTiB Ha [lotounnx, Oxpemux, KaprkoBux i CriemialbHUX paxyHKax Ta CyM
3a00proBaHoOCTI).

6.25. bank 3akpuBae [lotouni, Oxpemi i KapTkoBi paxyHKH 3a HasBHOCTI JJISI IHOTO IIi/ICTaB, BU3HAYCHHX
3aKOHOJAaBCTBOM Ta/abo YMoOBaMH AOroBopY (y TOMY 4YHMCIIi y pasi po3ipBanHs Jorosopy). bank mae npaBo 3akprBaTu
[orouni, Okpemi i KapTkoBi paxyHkH y pasi, SIKIIO oreparii 3a TAKUMH paxyHKaMu HE 31MCHIOIOTHCS MPOTSITOM 3
(TpBOX) POKIB MigPs] i HA HUX HEMA€E 3aJUIIKIB KOIITIB.

6.26. Kiient moxe ininmitoBatu 3akputTs [lorounoro/Oxpemoro/KapTtkoBoro paxyHky, nogasuiu a0 banky
3asBy mpo BiIMOBY BiJl BaHKIBCHKOI MOCIYTH Ta 3aKpUTTS PaxyHKY, CKJIafieHy 3a (GopMOIo, BU3HaueHow bankom. Y
pasi mojaHHs 3asBU y BUIIISJII MANIEPOBOTO JOKYMEHTA 3asiBa MOJAETHCS y 2-X (JBOX) MPUMIpHHUKAX. Y pasi MoJaHHS
3asBu npo BixMoBY Bix bankiBchkoi mocnyru ta 3akputTs [lorounoro/KapTtkoBoro paxynky y Burisiai Enexktpornoro
JOKYMEHTA 3asiBa MOJAETHCS (CKIANAETHCS) B MOPAAKY NOJaHHS (CKJIaAEeHHs) 3asiBU PO MPHUEIHAHHS, BU3SHAYCHOMY Y
. 1.6 YMoB norosopy. IIpu 1ipoMy, y pasi nojaHHs BKa3aHOI 3asBU Y BUIIIAI EJNEKTPOHHOIO JOKYMEHTA, Y BUMIAAKY
HeoTpuMaHHs bankom Bin KiienTa 3a3Havenoi 3asBu 3 HaknageHUM Ha Hei KEII Kitienta 1o 23:30 rop. 3a KHiBCEKUM
yacoM B JeHb i1 HanpaBieHHs bankom KitieHTy, Taka 3asBa BBaKAETHCS HE CKIIAZCHOIO (HE YKIJIAAEHO0) Ta HEHAAaHO0
KitienToM, mpaBoBi HACIIKY, MTOB’sI3aH1 3 HAJJAHHSIM TaKOl 3asBU, HE BUHUKAIOTb.

3asBu mpo BinmMOBY Bij baHkiBchkoi mociyru Ta 3akputtsi [TorouHoro/KapTkoBoro paxyHKy MOXYTb OyTH
nojani yepe3 KOHTaKT-LIeHTp y BUNAIKy, SKIIO Taka MOXIJIMBICTH mependadena [IpaBunamu OaHKy Ta HasBHOCTI y
banka 17 mbOTO TEXHIYHOI MOXIIMBOCTI, a TaKOX Yy BHIAIKy, skuio KiieHT OyB panime igeHTH(IKOBaHUHN Ta
BepudikoBanuii bankom. Taka 3asBa HajaeThCs y MOPSIKY Ta y crociO, BuzHaueHi [IpaBunamu 6auky. IHonoxncenns
Ub020 ad3ayy Oitoms Ha nePioo i 00 3aKiHYEHHA 60EHH020 CMAaHy 6 YKpaini

6.27. YV Bumaakax otpuMmanHs Biag Kiienra 3asB mpo BigMOBY BiJ OTpuMaHHsA bBaHKIBCBKMX MOCIyr Ta
3akpuTTs [loTouHMX paxyHkiB baHk 3akpuBae BiAMOBIJHI paXyHKH Yy JI€Hb OTPUMAHHS TaKWX 3asB 3 ypaxyBaHHIM
yMoB [lorosopy.

6.28. V Bumaakax otpumanHs Biag Kiienra 3asgB mpo BiZMOBY BiJ OTpuMaHHsS BaHKIBCBKMX IMOCIYT Ta
3akpuTTs KapTkoBuX paxyHkiB baHk 3akpuBae BiAMOBITHI paxyHKU:

— y JCHb OTPUMAaHHS TaKUX 3asB — KO Ha KapTKoBUX paxyHKax He OOJIiIKOBYIOThCS 3a0siokoBaHi bankom
KOIITH; 200

— mpotsiroM 30 (TpUALATH) KaJCHIAPHHUX JIHIB, HACTYITHUX 3a JIHEM OTPUMAaHHS TaKUX 3asB — SKIIO Ha
KaprtkoBux paxyHkax 00IKOBYIOThCS 3a0J10K0BaHI baHKOM KOIITH.
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6.29. V Bcix Bumagkax g0 MomeHTy 3akputTs [loTounmx, Okpemux i KapTkoBuX paxyHKIB MaioTh OyTH
MIPOBENICHI 3aBEepIIalbHI Omeparii 3a TaKUMH paxyHKaMmH, morarieHi TexHiuHa 3a00proBaHICTL 1 3a00proBaHICTh 3a
KpenuTom, criaueHi npouenTty 3a kopuctyBanHs Kpenutom. /lo MOMEHTY mpoBeneHHS 3aBeplIajibHUAX OIepawiil 3a
paxyHKam¥ i BUMHEHHsI yciX 3a3HaueHuX il bank mae mpaBo He 3akpuBaTh Bianosigni [Torouni, Oxpemi i KapTkoBsi
paxyHKH.

3aBepmanbHi omeparii 3a I[lotounmmm i KapTkoBuMm paxyHKaMu TpPOBOAATHCS Ha IMIJCTaBl OKpEeMHUX
nopyuens Kiienrta (BiamoBizHux 3asB mpo BiAMOBY Bif oTpuMaHHA BaHKIBCHKHX MOCTYr abo MIaTiKHUX 1HCTPYKIIH
KiienTa), a 3a BimcyrHocTi y banky Takmx mopydeHs KirieHTa — Ha mifcTaBi BKIIIOYEHOTO 0 YMOB JIOTOBOPY
nmopydeHHs: Kimienta mpo JlorosipHe crucanss komriB 3 [lorounnx i KapTkoBux paxyHKiB Ha Bigkputuid bankom
Oanancosuii paxyHok 2903 «KomTu Ki1i€HTiB OaHKY 32 HEAIFOUUMH paXyHKaMu».

6.30. V pasi 3akputts 3a iHimiatuBoro Kiienrta ycix Ilotounux, Oxpemux 1 KapTkoBux paxyskis, [lorosip
3aMumIaeTeesl OyTH YMHAUM (Y TOMY YHCII 3 MOXKJIMBICTIO BIAKpUTTS y Horo pamkax HoBux llortounux i KapTkoBux
PaxyHKiB), OKpIM fIK y BUIIaJIKy OJIHOYACHOTO i3 3aKPUTTAM TaKUX PaxyHKiB po3ipBaHHs JloroBopy.

6.31. CrnemianbHMH paxyHOK 3aKpHUBaeTbcs 3a iHimiaTuBolo KimieHTa micis 3aBeplIeHHS MPOLEeXypH
(hiHaHCOBOTO MOHITOPHHTY Ta MIATBEPIKEHHS JDKEpeNl IMOXO/KEHHS TPOMIOBHX KOMTIB. J[0 MOMEHTY 3aKpHUTTS
CrientiaTbHOTO paxyHKy MaroTh OyTH MPOBEICHI 3aBepIIajbHi omepallii 3a TaKUM PaxyHKOM IIJISIXOM IepepaxyBaHH:I
KOILTIB Ha BIACHUH MOTOYHHMH paxyHOK KitieHrta, BiakpuTtuii B OaHky Ykpainu abo 3HATTS KiieHTOM rpomoBux
KOIITIB. Y BUMAJKY, SIKIIO CTAHOM Ha KiHEIlb OCTAaHHBOTO KaJICHJAAPHOIO JIHS TEePioy OJHOPA30BOro (CreiaabHOrO)
JOOPOBIIEHOTO AEKIapyBaHHs, B3HAUeHOro 3akoHOAaBcTBOM, KitieHT He 3BepHeThcs 10 baHKy 3 METO 3HATTS 4M
nepepaxyBaHHs KOIITIB, baHk 3 HacTymHOro 6aHKIBCHKOTO THs Ha migcTaBi ymoB [loroBopy mpo JloroBipHe crivicaHHst
Mae MpaBo nepepaxyBaTH Koty Ha [Torounnii paxyHok Kiienra, skuii BinkpuTnii B banky abo skuii Oyze BiIKpUTHIA
B banky Ta 3akputn CrierianbHUI paXyHOK IiCTIs POBEIEHHS 3aBEPIIAIIEHAX OMeparliil 3a UM paxyHKOM.

6.32. BunmartkoBi omeparii 3i CrieniadpbHOTO PaxyHKY 3IiHCHIOIOTHCS JIMINE TICIS 3aBEPIICHHS MPOIEeaypH
(hiHAaHCOBOTO MOHITOPMHTY Ta MiATBEpIKEHHS KilieHTOM mKepen MOXOMKEHHs TPOMIOBUX KOIITIB HIISXOM BUAAdi
TOTiBKOIO a0 TiepepaxyBaHHA Ha 1HINIWH BIACHUH MOTOYHMIA paxyHOK KiienTa.

6.33. Bumorwu o 6e3nexu kopuctyBanHs Kaptkamm:

1)  Ilix wac Bumaui Kaptku bank inpopmye kopructyBaua Kaptku mpo ioro npaso 3minutu PIN-ko/1.

2) PIN-kox Binomwuii Tineku [epxaremo Kaprtku. Kaptku Bumyckatotscst 6e3 PIN-konsepta. PIN-koa mo
takux Kaprkax nmosimomiserbes epxarento muisixom HampasieHHss CMC-nioBimomieHHs Ha iioro Homep MoGiinpHOTO
(dinancoBoro) Temedony.

3)  Kiient mae mpaBo 3minuTu PIN-kox camocTiiiHO wepe3 miatihbkHuid npuctpiii banky abo Cucremy
JMUCTAHIIMHOTO 00CITyroByBaHHS (32 HASBHOCTI TEXHIYHOI MOIIMBOCTI) 3 OIIATOIO MOCIYT baHKy 3TigHO 3 MiI0YUMHI
Tapudamu banky.

4) Sxmo kmient 3a0yB PIN-xox, HeoOximHo BcTaHoBuTH HOoBuU PIN-konm y BimmiienHsx banky a6o
camocrtiiiHO 4epe3 KoHTakT-1ieHTp 3rifHo 3 nitounmu tapudamu baHky.

5) 3a Oynb-skux ymoB [epxarens KapTku 3000B’s3aHMH BUMHUTH BCE MOXIIMBE Al TOTO, ILI00
3a0e3neunty 30epexeHHs: cBoei Kaptku ta 30epexenHs B TaeMHuli PIN-komy, CVV2/CVC2 Ta indopmanito npo
CrnoBo-naponb, iHmmx gaHnx Kaprku, He moBuHeH 3amucyBatd PIN-xon na [lnarikaildi kaptii abo Ha iHIIKMX
mpenMeTax, siki 30epiraroTbes pazom 3 Kaprkoro.

6) 3axwumiatu PIN-kox Bijl «CTOPOHHIX OYeid» IMiJ1 4ac HOro BBEJICHHS.

7) KopucryBarucst Kaptkoro mae npaso numie ii depxkatens. Bukopucranns KapTku B TodIi TOProBoro
€KBalpUHTY a00 B IyHKTi BUAAYi FOTIBKM OBUHHO NMMPOBOJUTHCS B IpUCyTHOCTI Jepxarens. 3a00poHeHo nepenaBaTu
y kopuctyBaHHsi Kaptky Tperim ocobam (B T. 4. poxuuam). Buxopucranns Kaprku npencraBaukom KiieHta 3a
JIOBipeHicTIO 3a00pOHEHO.

8) Ilpu TenedponHoMy 3BepHeHHI a0 baHky HamaBatu iHGopMalliio, HEOOXIIHY IS 3IIACHEHHS
[Ipouenypu imeHTH}IKAITI.

9)  Tosigomustu bauk mpo Oy/b-sIKi MiJ03pK Ta CyMHIBH, 1110 CTOCYIOThCs KapTku.

10) [epxarens moBuHeH 30epiratn KapTky y HeTOCTYHMHOMY Uls IHIIUX OCIO MicCIli, OKpEMO Bij JKepes
€JIEKTPOMArHiTHOTO BHUIIPOMiHIOBaHHS (MOOUIBHHMX TeledoHiB, TeJeBi30piB, MOHITOpIB TOILIO) Ta MAarHiTiB, He
npukianatu 10 Kaptku ¢isnyHux 3ycuib (He THYTH TOLIO).

11) Kii€eHT MOro/DKYEThCS 3 THM, IO Y€KH 33 IUIATOKHUMHU ONEpallisiMH, 3MIHCHCHUMH 4yepe3 OaHKOMarT,
Ta/un iHdopMalisg 3a TaKMMHU IUIATDKHAMH OTEpallisiMH, BKa3aHa y BUNHcLi 3a KapTpaxyHKOM, € MiATBEpIKEHHIM
3nificHenHs KitieHTOM BiZIMOBIAHMX TUIATKHUX omepallii yepe3 Oankomar 3 BukopuctaHusMm Kaptku ta PIN-kony.

12) Kiiedt Hece BiAMOBImaNbHICTH 3a BCi MUIATiKHI omepariii, 3aificueni 3 Kaprkamu/pexsizuramu Kaprtoxk,
110 eMiTOBaHUMH JI0 Horo KapTpaxyHKy, 10 MOMEHTY NOJaHHs 10 baHKy TCEMOBOT 3asiBH TIPO BTpPaTY/BUKPaJICHHS
KapTku, a Takoxx 3a IJIaTiKHI omepalii, IO HE CYNpPOBOIXKYIOTHCS aBTOPHU3AL€l0 Ta 3AiKCHEHI mpoTsrom 60
(mmectuecaTH) KaleHJApHUX IHIB 3 JHs 3akpuTTs KapTpaxyHKy Ta TOBepHEHHsS 110 baHKy OCHOBHOI Ta BCiX
nonatkoBux Kaprok, emitoBanux 10 KaprpaxyHky.
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6.34. IlnaTixHi omepanii, BaJIOTHI omepauii, a TakoK Oyab-sKi iHmi omepauii Ha OkpeMux paxyHkax bank
3MIMCHIOE BHKJIIOYHO B MEXKax Ta BIAMOBIIHO MO0 3akoHOmaBcTBa. KilieHT Hece BIAMOBIMANBHICTH 3a HEIOTPUMAHHS
oOMexeHb, BCTaHOBJICHHX 3aKOHOAABCTBOM, WIOAO MPOBEIEHHS OIepamii, pe>kuMy BHKOPHCTAaHHA KOIITIB, IO
3HAXOAATHCS Ha Hioro OKpeMoMy paxyHKY.

bank He 3milicHIOE HapaxyBaHHS Ta CIUIATy MPOIEHTIB Ha 3IMAMIOK KOIMTiB Ha OKpeMOMy paxyHKY, SIKIIO
iHIe He BcTaHoBiieHe Tapudamu abo okpemMuM 10roBopoM Mixk CTOpoHAMH.

7. JloroBipHe cmucaHHsl KOIITIB Ta iHmi onepaiii 3a nopyyennsam Kiienra

7.1. 3 meroro 3a0e3MeueHHs HAICKHOTO Ta CBOEYACHOTO BUKOHAHHS IPOIIOBUX 3000B’s13aHb KiieHTa mepex
bankowm 3a 1ium JloroBopom Ta/abo 3a iHmmMu goroBopamu, ykiaagaeHumu Kimienrtom 3 baakom, Ta/abo oratu mociayr
banky, Kiiear mopydae Ta Hamae banky 3romy, a bank HaOyBae mpaBo (aysie He 3000B’s3aHWI) 3IIHCHIOBATH Ha
KopucTh banky (HeoOMekeHy KibKicTh pasiB) JloroBipHe crucaHHS KOWITIB 3 paxyHKiB KiieHTa B HalliOHaJNbHii
Ta/ab0 1HO3EeMHIN BaJOTI, K BIAKPUTHX TaK 1 TaKWX, MO OyAyTh BiIKpuTi oMy y BaHKy y CTpoku, 3a3HadeHI MU
YMoBaMHu JIOTOBOPY Ta/ab0 BiAMOBIAHOI 3asBOO MPO HagaHHS BaHKiBChKOi mociyrd (y TOMY YHCI Yy BHIAAKY
MOYaTKy MepioJy, BCTAaHOBJICHOTO Ui MOTAllleHHs BiAmoBimHOI 3aboproBanocti KiienTta, abo y pa3i BUHUKHEHHS
MPOCTPOYCHOI 3a0OPTrOBAHOCTI) y CyMi, IO BiJIOBIJA€ PO3MipaM TpOIIOBUX 3000B’s3aHb KitieHTa, SIKi MiJIATar0Th
crutati Ha mificTaBi JJoroBopy abo iHIIHX TOTOBOPIB, YKIaaeHux Mix KirienToMm Ta bankom.

7.2. llpuemntounce nmo J[oroopy, KimienT mopydae Ta Hamae baHKy 3romy caMOCTIHO 3miCHIOBATH
(HeoOMerxeHy KiJIbKiCTh pa3iB) JloroBipHe crivicaHHsI KOIITIB y BiIMOBITHOMY PO3Mipi 3 HOro paxyHKiB, SIK BIAKPUTHX,
TaK 1 TaKuX, 0 OyAyTh BiIKpUTI oMy B baHKY, UISIXOM BUKOHAHHS IUIATIKHUX OTepaIliil y HACTYITHUX BHUITaKAX:

- 32 BUKOHaHi 3rimHO 3 JloroBOpoM maTikHI omeparii Ta HaJaHi MOCIYTH Yy pO3Mipax, mepemndadeHux
Tapudamu baHky, Ipu HaCTaHHI CTPOKIB CIUIaTH OOpProBHUX 3000B‘s13aHb KiieHTa mepen baHkoM (SIK mMpOCTpOUYEHHX
IUIATEXKIB, TaK 1 IUIATEXIB, CTPOK OIUIATH SKUX HACTaB), 3000B’s3aHb 31 CIUIATH OYAb-SKOi 1HIIOT 3a00ProBaHOCTI,
OyIb-SIKUX 1HIIWX TUIAT, BU3HAYEHUX OYyJb-IKUMH JOTOBOPaMH, YKIAIEHUMH MK HUM Ta baHkoMm, B ToMy 4ducii (aje
HE BHKIIOYHO) 32 JIoroBOpoM, KpeAWTHHMH IOTOBOPaMH, AOTOBOpPaMHU 3a0e3IleUeHHs], JOTOBOPaMHU CTPaxyBaHHS
(ciucanns baHkoMm cymu cTpaxoBoi BUHaropoau, oTpumanoi KimieHToM 3a JOoroBopaMu CTpaxyBaHHs, 3a ssKUMU baHk
BUCTYIAa€ BUTOJOHA0yBaueM) TOIIO, IOJOKEHHSIMU 3aKOHOAABCTBA, a TaKOX y pa3i INOMHIIKOBOIO 3apaxyBaHHS
KOIITiB Ha paxyHOK KirieHTa Ta/ab0 3 METOI0 BHUIIPABJICHHS TEXHIYHUX MIOMIJIOK ITPH MPOBEACHHI TIATIKHOI ormepartii
1I0/I0 TepeKa3y KOINTiB, Ta Hajae mpaBo baHKy muisixom JlOTOBIpHOTO cnMcaHHS 3 BiKpuTUX y BaHKy paxyHKiB
Kiienra orpumaru cymy, HEOOXimHY HJs TIOBHOTO BHUKOHAHHS 3000B‘s3aHb 3a [loroBopoM Ta BHIIEBKa3aHUMH
JOTOBOpaMH, Ta Ul TOBEPHEHHS IOMMJIKOBO 3apaXOBaHUX KOILITIB Ta/ab0 BUIPaBJICHHS TeXHIYHOI nmoMuikH. IIpaBo
Ha [loroBipHe cnmcaHHs BHHUKae y baHkKy, B JIeHb, HACTYNHHUH 3a JTHEM, Koun 3000B'a3aHHs 3a JloroBopom abo
JIOTOBOPOM, ykianeHuM Kitientom 3 baHkoM Ta/a00 KOHTpareHTaMu, Majio Oyt BuKoHaHe KilieHTOM BiIOBIIHO 10
fioro ymoB (y TOMy 4HCII, y BUIIAJIKY ITOYATKY HEPio1y, BCTAHOBICHOTO JUIs MOTAIICHHs BiAMOBIAHOT 3a00proBaHOCTI
Kitienta, abo BHHHKHEHHsS HpOCTpodeHoi 3aboproBaHocti Kiienra mepen bankom)/ ompasy micis MOMHIKOBOTO
3apaxyBaHHs KOINTiB Ha BiIKpHUTI B banky paxynku Kiienra. Y BuNaaky, sSKIIO TPOLIOBI KOIITH Ha BIAKPUTOMY B
banky paxynky KiieHTa BHpaskeHi y BaNIOTI iHIIIH, HIXK BaJlf0Ta TPOIIOBOTO 3000B’sa3aHHS KiTieHTa 3a JTOrOBOpOM,
3000B’s13aHHSI 32 SKUM HE BHKOHaHE, MNepepaxyBaHHS OTPUMAHMX TIPOLIOBUX KOILITIB y BalIIOTy TPOLIOBOTO
3000B’s13aHHsT KimieHTa 3/1iHCHIOETBCS 3 BUKOPUCTAHHSIM Kypcy/ KpOC-KypCy KYIiBII/Mpoaaxy/oOMiHy iHO3eMHOI
BAJIIOTU Ha BAIIOTHOMY PUHKY YKpaiHu, BCTAHOBJIEHUM Ha JIaTy TaKoro nepepaxyBaHHsA abo o¢iliiiHOro Kypcy rpuBHi
110 iHO3eMHUX BaioT, BcraHoBlIeHUM HBY Ha mary takoro mepepaxyBaHH, A1 4oro KiieHT gopydae Ta Hajae 3romy
banky 37ificHUTH oOmepaliio KymiBli/IpoJaxy/oOMiHy BaIOTH 3 BiAKpuTHX B banky paxyskiB Kiienta 6e3
JOJIATKOBUX 3asBOK Ha KYIiBIJIIO/TIPOAax/00MiH BamoTH. [is 1ielt 1iboro MyHKTY TepepaxyBaHHs TPUBHI Y OyAb-sKy
IHO3eMHY BaJIOTY Ta OyIb-fAKOi 1HO3EMHOI BalllOTM y TpUBHIO Oyne 3AiliCHIOBaTHCS 3a  KypcoM
KYMiBJi/IpoJaXy/00OMiHy 1HO3€MHOI BaJIIOTH Ha BaJIOTHOMY pHHKY YKpaiH{, BCTaHOBJICHMM Ha JaTy TakKOro
nepepaxyBaHHs a0o 3a oQiliHUM KypcoM TPUBHI JI0 BiJIOBIHOT iHO3eMHOI BaiioTH, BctaHOBIeHUM HBY Ha nenp
TAKOro TepepaxyBaHHs; MepepaxyBaHHA OHi€l 1HO3eMHOI BaJIOTH y iHIIYy iHO3EMHY BalllOTy Oyne 3aificCHIOBaTHCS
yepe3 TPUBHIO 32 KPOC-KypCOM, BU3HAUEHUM Ha MiICTaBl KPOC-KypCy Ha BAIIOTHOMY PHHKY YKpaiHu abo ogiuiitHoro
kypcy HBY;

- y BUINAJKY 3apaxyBaHHs Ha BiIKpuTHH B banky paxyHok KiieHTa cymMu MOMHIIKOBOT/HEHAIEKHOT TUIATIKHOT
omepauii Ta HAAXOKEHHA Bix OaHKy, MmO o0OcCiIyropye oco0y, 3 paxyHKy sKoi Oylo 3aiiiCHEHO TaKy
MMOMMJIKOBY/HEHAJIC)KHY TUIATIXKHY OIepallito, MOBIJOMJICHHS ITPO OMUJIKOBY/HEHAJICKHY TUIATOKHY OIepaiito (Hamai
- IToBimomaennss 6anky), Kmient Hamae banky nopydyenHs (mpaBo) Ha 3pilicHeHHs JOrOBipHOTO CHHCaHHS
BiAMOBiAHOI cyMH KowTiB (BKa3aHoi y IloBigzomiieHHi 06aHKy) 3 Oynp-sikoro Biakputoro B banky paxynky Kiienra ta
nepepaxyBaHHs 11 Ha paxyHOK, BkazaHuid y [loBimomienni Oanky. Take qopydeHHs miajsrae BAKOHAHHIO baHkoM He
panime nmatu otpumanHsi [loBimomienHs Oanky. [Ipu npomy, BaHk camocTiiiHO Ta Ha BIacHWU po3CyH NpHiiMac
PpillIeHHs 00 BUKOHAHHS 3raJjaHoro Aopy4deHHs Ha JloroBipHe cincaHHs;
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- Y BUIIAJIKY 3apaxyBaHHs Ha BiAKpuTHii B banky paxyHok KiieHTa cyMu OMUIIKOBOI/HEHaIEKHOI MIAaTHKHOT
omepaiii 3 paxyHKy, Bimkputoro baHkom iHImOMy KiieHTy (Hamanmi — HeHanme)xHW# IUTaTHUK) Ta HaJIXOJKCHHS
MUCBMOBOTO MIATBEPKEHHsI Bif Takoro HeHane)kHOro miaTHUKa MO BIACYTHICTH iHIIIaTHBU 3 HOTO CTOPOHU Y
3nificHeHH] 3raganoi miarixHoi omepauii (Hamami — [ligTBepmkenHs kmieHta), Kmient Hamae banky nopydeHHs
(mpaBo) Ha 3xiiicHeHHs J[OTOBIpHOTO CHHICaHHS BIAMOBIMHOI CyMH KOmTiB (BKasaHoi y IlinTBep/pkeHHI Kili€eHTa) 3
Oyap-sxoro Bimkputoro B banky paxyHky Kiienra Ta mepepaxyBaHHs i1 Ha paxyHoKk HenamexHoro ruratHuka. Take
JOpYYeHH: MiJuIsArae BUKOHaHHIO bankoM He paHinie gaTi oTpuManHs [liqTBepIKeHHS KITi€HTa;

- y BHNAJKy 3acTocyBaHHA 1m0 banky opranamu Jlep:kaBHOI ¢ickanpHOl cimyx6m (MiHicTepcTBa M0XOMIIB 1
300piB Ykpainn) mrpadHUX caHKIiN 3a Hecruaty KimienToM momatky 3 moxomiB (i3udHHAX 0Ci0, - Y po3Mipi Takux
mtpadHUX caHKLil, Y IKOCTi KomneHcanii KiienToMm 30uTKiB, HaHEeCeHnX baHKy.

[Ipu tpomy, Bank camocTiiiHO Ta Ha BIacHUU po3CyHd NpUMAae pillleHHS [OJ0 BUKOHAaHHS JOPYYEHHS
Kirienra Ha JloroBipHE CITHCAHHS.

KitienT uum nopy4ae, a bank Mae nipaBo 3aiiicHIOBaTH (HEOOMEKEHY KIJIbKICTh pa3iB):

7.2.1. JloroBipHe cmucaHHs KOWITIB 3 Jlemo3uTHHMX paxyHKIiB (y TOMY 4YHCIi B iHO3EMHIHd BamioTi) Ha
Ilotounmii paxyHok Kiienta abo Ha paxyHok banky y posmipi 3aboproBanocti Kiienta mepex bamkom abo ii
eKBIBAJIEHTY (3 ypaxyBaHHIM yCiX BHTpAT, [0 MOXYTh BUHUKHYTH TIpH il morarieHHi, 30inpmennx Ha cymy [1/IB), y
ToMy uucii, 3a0oprosanocti Kiienra nepen bankom 3a IlnatikHUMH TOBiTOMICHHIMY, 3a00pPrOBaHOCTI 31 CIUIATH
KoMiciiiHoi BuHaropoau, TexHiuHOi 3a00proBaHocTi, 3a60proBaHoCTi 3a KpeauToM i mpoleHTaMH 32 KOPUCTYBaHHS
Kpenutom, 3aboproBaHOCTI 3 BiOIIKOAYBaHHS BHUTpAT, MoHeceHNX bankoM (30inmpmenux Ha cymy I1JIB), 31 crutatu
mrpadgHux caHkuii (mrpadiB 1 meHi), OyAb-IKUX IHIIUX TUIATEXKiB, BU3HAUCHUX YMOBAMH JIOTOBOPY Ta iHIIUMH
JIOTOBOpaMHu, ykiaaeHUMH MiK bankom 1 KiieHTom, monoxeHHsMu 3akoHOAaBCTBa. Take JloroBipHE cCrMcaHHS
KomTiB baHk Mae mpaBo 37iICHIOBATH Y BUMAIKy HACTaHHS TEPMiHY MTOTAIIeHHS BiANOBiMHOI 3ab6oproBanocti Kirienta
(y ToMmy 4wuci, y BUNAAKy MOYaTKy IMEpiojy, BCTAHOBIEHOTO JUIS MOTAIIeHHs BiamoBimHOI 3aboproBanocTti KiieHTa,
a0o BUHUKHEHHS POCTpoueHoi 3a0oprosaHocTi Kiienrta nepen bankowm).

7.2.2. 3apaxoByBaTH KOIITH, OTPUMaHi BiA omeparmiil KymiBmi / mpomaxy / oOMiHy iHO3eMHOi BairoTH (3a
MIHYCOM KOIITIiB, YTPUMaHUX 1 TepepaxoBaHux A0 JlepkaBHoOro OromkeTy YKpaiHM Ta YTpUMaHUX Ha KOPHUCTH
banky), Ha [lorouni i KapTkoBi paxyHKH, a TakoX Ha OyAb-sikuX iHII paxyHku Kiienra, BiaKpuTi i Takxi, mo OyayTb
BIIKpUTI oMy y baHKy (y TOMy 4HCIi 3 METOIO MOJANBLIOro J{OTOBIpHOTO CIUCAHHSI TaKWX KOIITIB Ha KOPUCTH
banky).

7.2.3. Ins 3ailicHeHHs omepaniii KymiBii / nmpogaxy / oOMiHy 1HO3eMHOI BalltoTH O(OpPMIIIOBATH Bif iMeHI
Kitienra yci HeoOXxinHi fokyMeHTH (0e3 momanHs KimieHToM BiJIOBIIHUX 3asIB Ta IHIIHUX JIOKYMEHTIB).

7.2.4. Po3mipu KomTiB, IO OyxyTh CIWCYBAaTHUCSA, KyIyBaTHCS / TpojaBaTHUCH / OOMIHIOBaTHCS Ta
yrpumyBarucsi bankom 3 paxynkiB KitieHTa y Bunajkax, BU3HAYSHUX II€I0 CTATTEI0 YMOB JJOrOBOpPY, BU3HAYAIOTHCS
bankom, BUXOsTYH, 30KpeMa, 3 po3Mipy icHyro4Hx 3000B’s3aHbp Kiienta nepen bankom (iX ekBiBaieHTa) i TpeTiMu
ocobamu, M0 TOTAIIaTUMYTHCS 3a PAaxXyHOK TaKWX KOIINTIB, KypCiB / Kpoc-KypciB KymiBii / mpomaxy / oOMiHY
iHO3eMHOI BaIlOTH, BcTaHOBIeHUMX HarionanpHuMm OankoMm Ykpainu, bankom 1 Ha BaJlOTHOMY pUHKY YKpaiHu /
MDKHapOJHOMY BaJFOTHOMY PHHKY, PO3MipiB OOOB’SI3KOBHX IUIaTeXiB (TMOAaTKiB 1 300piB), MPaBOBHUX HOPM i
JIOKYMEHTIB (3asiB, BAMOT TOIIO), 1[0 CIIyTyBATUMYTh ITiJICTABOO JUIS 3I1MCHEHHS TAKKX OTEepallii.

7.2.5. Onepauii kymiBni / mnpomaxy / oOOMiIHY 1HO3eMHOI BaJiOTH O(OPMIIOIOTHECS JTOKYMEHTaMH,
odpopmienumu bankom Bing imeni KiieHTta (Km0 OQOpPMIICHHS TakuX JIOKYMEHTIB BHMaraTUMETHCS YHHHHUM
3aKOHO/ABCTBOM YKpaiHH).

7.2.6. [JoroBipHe crmcaHHs KomTiB 3 KapTKoBHMX paxyHKiB Ha KOPHUCTh HOPUAMNYHUX OCI0 — y4YacCHHKIB
OnaroziitHoi porpamu «Pa3oM 3a XKUTTS» y po3Mipax ONaromiifHUX BHECKIB, BU3HAYCHHX TapUpHUMH MaKeTaMU.
Take JloroBipHe crnmcaHHs KOImTiB baHK Mae mpaBo 371MCHIOBATH y BHUMAJKY, SKIIO BUKOHAHHS TaKHX IUIATIKHUX
orepariiii € oHi€e0 3 yMOB 00ciyroByBanHs KitieHra y pamkax oOpanoro HuM TapugHOro nakery.

7.2.7. JoroBipHe crimcaHHs KomTiB 3 KapTkoBux paxyHkiB Ha kopucTh KiieHTa i TpeTix oci0, 3a3HaYeHHX
KitieHToM y MCEMOBHX 3asiBax, HaJlaHuX Jio baHky 3a ¢opmamm, Bu3HaueHnMu baHkoM, y po3mipax, 3a3HaYCHUX Y
Takux 3asBax. Take JloroBipHe crircanHs komTiB baHk 3MIHCHIOE y TEpMiHU Ta HA paXyHKH, 3a3HAY€H1 Y BiJIIOBITHUAX
3asBax Kimienrta (BiamoBigHi muchMoBi 3asBu KitieHTa, HajmaHi 10 BaHKy, BBa)KalOThCS HEBiJl'€EMHUMH YacTHHAMHU
JoroBopy).

7.2.8. loroBipHe crucanHs komrtiB 3 KapTkoBoro paxynky Kiienra Ha [lemosutHuii paxyHok Kiienrta,
3a3Ha4yeHi y NHUCHbMOBIHM 3asBi, HagaHii no banky 3a ¢opmoro, Bu3HaueHOI baHKOM, y po3Mipax Ta CTpPOKax
3a3Ha4YeHuX y Takii 3assi. [Ipu upomy:

—bank 3xiiicHIOE TIepeKa3 KOILTIB 32 YMOBH, II0 BiZICYTHI OOMEXEHHS LI0A0 MIPOBEIEHHS TAKOTo MepeKasy, B
T.4. B IIPaBi PO3MOPSKEHHS KolTaMu Ha KapTkoBoMy paxyHKY;

—BaimoTa KapTKoBOro paxyHKy MOBHHHA CHIiBHaJaTd 3 BamOTOIO JIeO3UTHOrO paxyHKy, Ha SIKUH
MePePaxoBYIOThCS IPOIIOBI KOIITH;
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—SKIOO0 BiAMOBIAHO A0 HamaHoro KiieHTOM MOpyYeHHsI NEeHb, B SIKHA Mae OyTH 3IIHCHEHE CITHCAHHS
IPOLIOBHX KOIUTIB, MPUIANAE HA BUXIIHUH, CBITKOBHI, HEpOOOUMI JEHb, TaKe CIHCAaHHS MPOBOAUTHCA baHkoMm B
OTICpAIIHIN JIEHb, 1110 TIEPEIyE BUXITHOMY, CBATKOBOMY, HEpOOOUOMY JHIO;

— Ko Ha Bu3HaueHwil KimieHTOM neHb (maTy) mepeka3y komTiB 3 KapTkoBoro paxyHkKy, cymMa KOIITiB Ha
KapTtkoBoMy paxyHKy MeHIIIa, HiK cyMa IepeKasy, BKa3aHa B 3asiBi, TAKAN TiepeKa3 KOIITIB He 3/[IHCHIOETHCA.

KitienT no MmoMenTy 3nilicHeHHs bankowm BiamoBigHoro JloroBipHOTO CriMcaHHS Ha IMiJICTaBi BKa3aHOI y IIbOMY
MYHKTI YMOB J0TOBOpY HamaHoi KilieHTOM 3asBM MOKe 11 BIAKJIMKATH NUISXOM HaJlaHHS 10 baHKy BiamoBimHOI
IICHMOBOI 3as1BH 3a (POPMOI0, BU3HAa4EeHOIO baHkoM.

7.2.9. J[lorosipue cnucaHHs KowTiB 3 KapTkoBUX paxyHKiB Ha KopHucTh oprasiB [lenciiiHoro ¢ponay Ykpainu
Ta opraHiB MiHicTepcTBa Mpalli Ta COLIaJbHOI MONITUKA YKpaiHW y BUNAIKaX OTPUMAaHHS BiJl TakUX OpPraHiB
MACHPMOBHX BUMOT IIIOJI0 TIOBEPHEHHS paHile 3apaxoBaHuX Ha KapTKoBi paxyHKH MEHCIH, COIiabHOI JOTIOMOTH Ta
IHIINX BU3HAYCHUX YMHHUM 3aKOHOAABCTBOM YKpaiHM BMIUIAT, a TAKOXK B IHIIMX BUIAJKaX, BU3HAYCHUX YUHHUM
3aKOHOJABCTBOM YKpaiHM, y poO3Mipax, 3a3HAUCHUX y TaKUX BUMOTaX 1 BH3HAYCHWX 3TiHO 3 BiJIOBIIHUMHU
npaBoBUMH HopMamu. Take JloroBipHe crmcanHHs KOmTiB baHK Mae mpaBo 3IiMCHIOBaTH OApa3y MiCis HAaCTaHHS
BIIITOBIIHUX BUIIAJIKIB.

7.2.10. JloroBipHe cnrcaHHs 3aMMIIKy ycix komTiB 3 [lorounnx i KapTkoBux paxyHkiB Ha BiakpuTHii baHkom
Oanancosuil paxyHok 2903 «KomTu KiIi€HTIB 0aHKY 3a HEAIIOYMMHU paxyHKamm». Take JloroBipHe criMCaHHSA KOIUTIB
bank mMae mpaBo 3miMiCHIOBATH Y BUTIAJIKaX BUHUKHEHH IMiJICTaB IS 3aKpHTTA BigmoBigHux llorounux i KapTkoBux
paxyHKiB Ta 3a yMOBH BiAcyTHOCTI y baHKy iHmMX 4nHHUX HopydeHb KirieHTa momo 3mifiCHEHHS 3aBepIlalbHHUX
oriepalliii 3a TAKUMH PaxyHKaMH.

7.2.11. JloroBipHe crnmcaHHs KomTiB 3 KapTkoBux paxyHKIB Ha KopucTh baHKy i TpeTix oci0 y Bumaakax
BUSIBIICHHsI HEBIAOBITHOCTI MI>K CYMOIO KOIIITiB, 3aMOBJICHOIO JleprkaTeneM, i KomTamMu, (aKTHIHO BUAAHUMH Yepes3
IUTATKHI TPUCTPOT, Y po3Mipax HaaMipy BUaHUX KOINTIB, BU3HAUCHUX baHkoM mpu o0IiKy omnepariiii BiacHoi Mepexi
IUIATLKHUX MPUCTPOiB Ta/ab0 BHU3HAYCHMX IHINMMK OaHKaMH, 10 HAJalOTh MOCIYTH 3 BUAAYi TOTiBKH 3a KapTkamm
Yyepe3 CBOI0 MepeXy IUIaThKHUX MpUcTpoiB. Take JloroBipHe crimcaHHs KomTiB baHk Mae mpaBo 37iliCHIOBaTH Opasy
MiC/sl BUSBJICHHS BaHKOM Takoi HEBIIIMOBIAHOCTI Ta/a0o0 TICHs OTpUMAaHHS BiIOBIIHUX TOBIIOMJICHb BiJ IHIIMX
0aHKIB, 110 HAJAJIW TIOCIIYTH 3 BUAadi roTiBkH 3a KapTkamu.

7.2.12. KiienT nmopyuae, a bank 3000B’s3yeTbes 3a fopydeHHsM KitieHTa yTpuMaT KOMICiHHY BUHATOPOY 32
npofax BamoTd Ha MBPY B TpuBHSX 3 KOINTIB, OTPUMaHUX BiJ MPONaXy iHO3€MHOI BaMOTH a00 OaHKIBCHKUX
MeTajiB 0e3 3apaxyBaHHS i€l KOMiCIHHOT BAHArOPOIY Ha OTOYHUH paxyHOK KitieHTa B Hal[ioHaNbHi# BajOTi.

7.2.13. Kiient mopydae banky odopmmosatu Bin imeni Kiienta yci HeoOximHi gokymeHTH (0€3 momaHHS
KitieaTOM BiAMIOBIAHMX 3asB Ta 1HIIKUX JOKYMEHTIB) JJIsl 3MIMCHEHHS OIlepalliii KymiBii/mpoaaxy/oOMiHy iHO3eMHOT
BaJIOTH Ha BaJIOTHOMY PUHKY YKpaiHM y pa3i Horo 3epHeHHs 10 KOHTakT-IEHTPY IOA0 3IIHCHEHHS BKa3aHUX
orepariiii BiiMoBiAHO 10 YMOB J10roBopy Ta/ado [IpaBun baHky.

7.2.14. Bank ta KiieHT JOMOBHINCH, IO ¥ pa3i HEJOCTATHOCTI TPOMIOBUX KOINTIB HA paxyHkax KiieHta mms
BUKOHAHHS IHII[IOHBAHMX HHUM IUIATDKHHUX THCTPYKILIH Ta crulaTh Komiciii banky 3a iX BUKOHaHHS, a TaKOX
norarieHHs HasBHOI 3a0oproanocTi Kiienrta nepes bankom, y Tomy umcii 3a HagaHi nocinyru 3a JJorosopom, Kiient
nopyuae banky cnmcatu 3 #oro [lorouHoro paxyHky (-iB) CyMy Takoi HasiBHOI 3a00proBaHOCTI y NMEPIIOYEPTOBOMY
nopsAKy nursxoM JloroBipHoro crimcaHHs 3a 3roforo KirieHTta, a mpuitHATI minaTixHi iHCTpyKIii KiieHTa moBepHyTH
0e3 BUKOHAHHSI.

7.3. IlpaBo banky na [loroBipHe crucanHs KomTiB 3 paxyHkiB KiieHTa, BcraHoBieHe J[oroBopom, Moxe
peaiizoByBaTHcad baHKOM IMepHIOYEpProBO MO BiJHOIICHHIO J0 BUKOHAHHS OyAb-KHX IHIINX iHCTPYKLIH/IOpY4YEeHb
KitienTa 110/10 CriucaHHs KOIITIB 3 TAKUX PAaXYHKIB,

VY Bumajgkax OJHOYACHOTO BUHHKHEHHSI JEKUIBKOX MigcTaB s JOrOBIpHOTO CITUCAHHS KOIITIB 3 paxyHKiB
Krnienra bank camocTiiiHO Bu3Hauae, y SIKid 4eproBOCTi 3A1MCHIOBAaTH Taki omepauii. Y pasi HEIOCTaTHOCTI Ha
paxyHkax KirieHTa KOWITIB IJisT BUKOHAHHS YCiX Takux omeparliii, KimieHT 3000B’s13aHUI CaMOCTIHHO 3a0e3nednTH
BUKOHAHHS BJIACHUX TPOIIOBUX 3000B’s3aHb Tepea baHkoM 1 BiIMOBITHHMH TPETIMH OCOOAMH 3a PaxyHOK IHIIMX
CBOIX KOITIB.

7.4. 'V pasi, skuio baHk He CKOpHCTAETHCS CBOIM MPAaBOM MO0 3AilicHeHHs JloroBipHOTO CIIMCAaHHSI KOLITIB 3
paxyHnkiB KiieHta, 1ie KOJHUM 4MHOM He 3BUIbHSE KitieHTa Binl 000B’A3KYy 320€3MEYnTH HAJIeKHE Ta CBOEYACHE
BUKOHAHHS BIJIOBIIHUX CBOIX I'POIIOBMX 3000B’s3aHb mepea baHKOM Ta BIIMOBIZAIBHOCTI 3a iX HEBUKOHAHHS 1
HEHaJIeKHE BUKOHAHHS.

JloropipHe cmnucaHHs 3IHCHIOEThCS baHKOM Ha MIACTaBl IJIATDKHUX IHCTPYKIIA Yy BiAMOBIAHOCTI J0
3aKOHO/aBCTBA.

8. HaxommuyBajbHa cyma «Moi 3a01a/uKeHHA»

8.1. 3a nmomomoror (GyHKIIN MIaThKHUX NpUCTpoiB 1 CHcTeM AMCTaHIIHOTO 00ciyroByBaHHs [Jlepxkareni
MOXYTh iHimitoBaTH ¢opmyBaHHS (momoBHeHHs) HakomwmuyBambHoi cymm «Moi 3a0IIaKEHHS» 3a KOXHHUM 3
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KapTtkoBux paxyHkiB (3 MeTolo oTpuMmaHHs KIilieHTOM [OXOZiB y BHUIVIAAI MPOLEHTIB, HAapaxOBaHWUX Ha
HakonuuyBaneHy cymy «Moi 3aoia/pKeHHs» 3a IPOLEHTHUMHU CTaBKaMH, BU3HauY€HUMU BianosigHuMmu TapudrHumu
MaKeTaMu), a TAKOXK MMOBEpHEHHs (3MEHIIEeHH:) yciel abo yacTuau HakonmudayBansHoi cymu «Moi 3a011aKeHHS».

8.2. bank 0oOMeXxye MOXJIMBICTH 3AIMCHEHHsA 3a paxyHOK HakomumuyBanpHOi cymu «Moi 3aoliaKeHHSD)
BUJATKOBHUX IUIATDKHUX Omepamid 3a BignoBigHuMm KapTkoBuM paxyHKOM, iHimifioBanux Jlepkaremsamu, 3
JOTPUMAaHHSAM TaKHX CTPOKIB:

MowmenT ininiroBanns Jlep:karesem Ctpok, nporsirom sikoro bank o0Mekye MOKJINBICTh
¢opmyBaHHA (MONOBHEHHS) 3ailicHEHHs1 BUIATKOBUX MJIATIXKHUX onepauii
HaxonuuysaabHoi cymu «Moi 320112 zKeHHsD) JepaxareniB 3a paxynok HakonuuyBanabHoi cymu «Moi
3201 KEHHSD)

3a KapTkoBHMM paxXyHKaMH Yy HalliOHAJIbHIH BATIOTI:

MPOTATOM JIHS, Y Akuid Jlepkatens iHiniroBaB popMyBaHHS

10 12:00 Oyap-sxoro baHKIBCBKOTO JTHS . .
(monoBHeHHs1) HakonuayBasibHOT cyMu «Moi 320113 DKEHHSD)

micist 12:00 6yap-axoro bankiBceroro qHS (32 He Ti3Hime nepmoro baHKiBCHKOTO THS, HACTYITHOTO 32 THEM
BUHITKOM IMEPEJOCTAHHROTO baHKiBCHKOTO JAHS iHiniroBanus JlepkareneM ¢popMyBaHHs (TIOTIOBHEHHS)
Mics11s), y OyIb-SIKUH BUXITHUH / CBATKOBUHN I€HB HaxonmayBanpHoi cymu «Moi 3a01mapKeHHsD

He Ti3Hime Apyroro baHKiBCHKOTO IHS, HACTYITHOTO 32 THEM
iHiniroBanHs JlepxkareneM GopMyBaHHs (TOTIOBHEHHS)
HaxonunuyBanpHoi cymu «Moi 320118 KEHHSD)

micist 12:00 bankiBcbKoro gus, sIKuii €
nepeoCcTaHHIM baHKIiBCEKUM JHEM MICSTIS

3a KapTkoBuMH paxyHKaMH B iHO3eMHili BaJIOTi:

1o 12:00 6ynp-saxoro bankiBchkoro qHS (32 MIPOTSATOM JIHSA, Y sikuid Jleprkarens iHilitoBaB (popMyBaHHS
BUHITKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MiCSITIs) (monoBHeHHs1) HakonnuyBansHOT cymMu «Moi 320112 5KSHHSD)

micist 12:00 6yap-sxoro baHkiBChKOTO JTHS (32
BUHSITKOM IMEPEIOCTAHHLOTO BaHKIBCHKOTO JTHS
Micsrs), 1o 12:00 octaHHEOTO BaHKIBCHKOTO JTHS
MicsIs, Y Oyb-SKHii BUX1JTHUMN / CBITKOBHH JICHb

He Ti3Hime nepmoro baHKiBCHKOTO JTHS, HACTYITHOTO 32 THEM
iHiniroBanHs JlepxkareneM GopMyBaHHs (TOTIOBHEHHS)
HakonunuyBanbHoi cymu «Moi 320118 1KEHHS»

HE Mi3Hille Apyroro baHKiBCHKOTO THS, HACTYITHOTO 32 THEM
iHinitoBanHa JlepxareneM hopMyBaHHS (TOTIOBHEHHS)
HaxonunuyBanbHoi cymu «Moi 3a011a>KEHHSD)

micis 12:00 baHKiBCbKOTO THS, IKUH €
Nepe0CTaHHIM baHKIBCHKUM JHEM MiCSIIs

VY pasi 3gilicHenHs 3a KapTkoBUM paxyHKOM BHAATKOBHX OIEpallii 3a paxyHOK KOINTiB, ki Jlepikartens
IHIIIOBaB cHpsAMyBaTH Ha ¢opMyBaHHs (momoBHeHHs) HakommuyBanbHOiI cymMu «Moi 3a011a/DKeHHS», 10 MOMEHTY
BCTaHOBJICHHS baHKOM 3a3HaueHOro OOMEKeHHs, omepailis 3 GopmyBaHHs (MONOBHEHHs) HakonmuuyBanbHOI Cymu
«Moi 3a011a/KEHHS» Ha CyMY TaKUX KOIITIB BaHKOM HEe BCTaHOBIIIOETHCSI.

3a3HaveHe 0OMEeXXEeHHS He MOIIMPIOETHCA Ha IJIATXKHI orepariii, BA3HA4eHi CTaTTer0 / YMOB J0TOBOPY (1010
JloroBipHOTO CrIMCaHHS KOIMITIB 1 KyHiBJi / mpoaxy / 0OMiHy BaJIFOTH), 1 omepariii 3 MPUMYCOBOTO CITUCAHHS KOIITIB 3
BiMoBiAHUX KapTKOBUX paxyHKiB.

8.3. baHK BiHOBJIIOE MOXIIMBICTh 3[IHCHEHHS BHJIATKOBUX oreparliii 3a KapTkoBuM paxyHKOM, iHIIIHOBaHUX
JlepxatensaMu, 3a paxyHOK KOIITIB, siKi (opMyBanmn HakommuyBanpHy cymy «Moi 3a0IIa/pKeHHSD» 3 JTOTPUMAaHHSIM
TaKUX CTPOKIB:

MomeHrT ininiropanus /lep:kartesieMm Ctpok, npotsirom sikoro bank
NOBEPHEHHS KOLUTIB 3 BiTHOBJIIO€ MOXKJIMBICTD 31iiiCHEeHHS
HakonuuyBajabHoi cymn «Moi 3a011a1KeHH» BHJIATKOBUX onepauiii /lepskaresiiB 3a paxyHOK

HaxonuuyBaubHol cymu «Moi 32011a1KeHH

3a KapTkoBHMM paxXyHKaMH Yy HaliOHAJIbHIH BATIOTI:

NPOTATOM JIHS, Y AKuid JlepkaTenb iHIiI0BaB MOBEPHEHHS

10 12:00 6yap-sikoro baHkiBCEKOT0 JHS ko1uTiB 3 HakonnuyBanbHoi cymu
«Moi 3a011aIKEHHS
micist 12:00 Oyap-sxoro baHkiBChKOTO JTHS (32 He Ti3Hime nepmoro baHKiBCHKOTO JTHS, HACTYITHOTO 32 THEM
BUHSITKOM IME€PEJOCTAHHROTO baHKIBCHKOTO JAHS iHiniroBaHHs JlepkareneM MOBEpPHEHHS KOILITIB 3
Micsiist), y OyJib-IKUi BUXI1JHUH / CBATKOBHI JIEHb HakonmuayBanbHoi cymu «Moi 3a01mapKeHHs

HE Mi3Hille APyroro baHKiBCHKOTO JTHS, HACTYITHOTO 32 JIHEM
iHiLiFOBaHHS NOBEPHEHHsI KOWTIiB 3 HakonuuyBanbHoi cymu
«Moi 3aomaKeHHS

micist 12:00 bankiBcbKoro gHs, SIKUii €
nepeaocTaHHIM BaHKIBChKUM JTHEM MICSIsT

3a KapTkoBHMH paxyHKaMH B iHO3eMHili BAJIIOTI:

MPOTSATOM JIHS, Y sikuid Jleprkaresipb iHIliI0BaB OBEPHEHHS
KomTiB 3 HakonmuuyBanpHOT CyMu
«Moi 3a011aPKEHHS»

1o 12:00 0yap-sxoro bankiBchKoro THS (32
BUHATKOM OCTaHHBOI'O BaHKIBCHKOTO JTHS MICSIIs)
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micist 12:00 Oyab-sxoro baHkiBChKOTO JTHS (32
BHHATKOM IE€PEIOCTaHHLOr0 BaHKIBCHKOIO THS
Micsrs), 1o 12:00 octraHHROTO baHKIBCHKOTO JTHS
Micsls, Y Oy/ib-SIKHii BUX1THUHN / CBITKOBHH JICHb

HE Mi3Hille nepmoro baHkiBCbKOTo AHS, HACTYITHOTO 33 JHEM
iHiniroBanHs JlepkareneM MOBEpHEHHS KOIUTIB 3
HaxonuuyBanbHoi cymu «Moi 3a011a7[>KEHHSD)

He mi3Hime Apyroro baHKiBChKOTO IHS, HACTYITHOTO 3a THEM
iHiIifoBaHHA JleprkaTeseM MMoBepHEHHS KOIITIB 3
HaxonnuyBanbHoi cymu «Moi 3a01a>KEHHSD)

micitst 12:00 BaukiBCbKOTO IHS, SIKHAH €
NepeI0CTaHHIM baHKiBCHKUM JTHEM MiCSIIs

9. KpeauTni ainii 10 KapTkoBux paxyHkis

9.1. Biakpurrs xoxHoi KpemutHoi minii no KapTkoBoro paxynka i HamanHs Kpenuty 3mificHIOeTbCS 3
ypaxyBaHHSIM TaKUX YMOB:

9.1.1. JIo moMmeHTYy iHilitoBaHHs Bigkputts KpeaurHoi minii 1o KaptkoBoro paxynka KiieHT 3000B’s13aHMiA
YBaXHO O3HAWOMHUTHCS 3 mapaMeTpaMu i ymoBaMH KpemuTHHX NpOAyKTiB.Y BHUINAAKaX BHUHUKHEHHS NUTaHb, II0
ctocytoThecs BiakputTs Kpenutnoi minii mo KapTtkoBoro paxynka, mapameTpiB i yMoB KpeaUTHUX MpPOAYKTIB TOIIO,
KitienT Moxe orpumaty Big baHky po3’sCHEHHS IIOA0 TaKWX MHUTaHb (IIJITXOM 3BEpHEHHS a00 HaICIaHHS 3alUTy 10
banky).

9.1.2. 3 meror Biakputtsa KpeautHoi ninii no KaptkoBoro paxynka Kmient moBuHeH moxatu a0 banky
JOKYMEHTH 1 BiIOMOCTI, TIepeltiK sIKMX BU3HauYeHHH baHkoM, Ta 2 (1Ba) MPUMIpHUKY BiAMOBiAHOI 3asBH MPO HaJaHHS
bankiBcekoi mociyru 3 BinmkputTs Kpemmthoi minii qo KaptkoBoro paxynka/ 3asBu mpo HanmaHHS baHKiBChKOT
MOCIIYTH 3 BIAKpUTTSL KapTKOBOTO paxyHKy Ta BIAKPUTTSI KpeAUTHOI JdiHii 10 KapTkoBoro paxyHky (mani — 3asBa npo
KpeIUTYBaHH:), CKIaeHo1 32 GopMoto, BU3HaYCHOIO baHkoM.

9.1.3. 3a Bumororo banky KiieHT 3000B’s3aHnl HagaBaTH JTOAATKOBI JTOKYMEHTH 1 BiJOMOCTI, SIKi 3TiIHO 3
BUMoOTramMu 3akoHoaBcTBa i [IpaBun banky HeoOXiqHI [Tt MPUIHATTS baHKOM pIilIeHHS MIOA0 BiIAKPHUTTS TaKoi JiHii.

9.1.4. Pimenns npo Biakputts Kpeaurnoi minii 1o KapTkoBoro paxyHka npuiimMaeTbcs baHkoM BiZOBiIHO 10
3akonomaBctsa i [lpaBui banky.

9.1.5. Indopmarito mipo Biakputrts bankom Kpemutnoi miHii Ta ii po3mip, 10 BiANOBiZae 3a3HaYeHOMY B
3asBi mpo KpeauTyBaHHS, baHk moBimomisie Kiienty umsixom HampasieHHs Homy CMC-moBizomiieHb Ta/abo
MOBiJOMJICHb 4epe3 MOOUTBHUI 3acTocyHOK «Viber» Ta/abo 3acobamm mociyrd [HTepHeT-OaHKIHr Ta/abo Ha
CNIEKTPOHHY MMOIITY Ta/abo B iHIIHiA cr1ociO, Bu3HAUYEHHH JIOrOBOpPOM.

9.1.6. Jatoro BimkputTss KpeautHol JiHIi € Aara HanpaBiICHHS IOBIAOMIJICHHS MpPO BIAKpUTTA baHkom
Kpenutnoi ninii Ta ii po3mip. [lepebir ctpoky aii KpeanTHoi miHii mounHaeThest 3 naTH BiaKpuTTs KpenutHoi niHii Ta
3aKiHUYE€ThCS B TEPMiH, 3a3HaYCHUH B 3asiBl IPO KPEAUTYBAHHS.

9.1.7. 3a BimcyTHOCTI 3ayBa)keHb 10 3asBH MPO KPEIUTYBaHHS Ta HIIWX JOKYMEHTIB i BIIOMOCTEH, HaJaHUX
KiienToM, a Takox 3a YMOBH NMPUUHSATTS BaHKOM MO3WTHBHOTO PillleHHS MPO BiAKPUTTA Takoi JiHii baHk moBeprae
Kiienry 1 (oauH) npumipHUK 3asiBH TpO KpEeOUTYBaHHS, mignucaHuii 3 Ooky BaHKy Ta ckpimieHHd BiIOMTKOM
HeYaTKy.

9.1.8. 3 momenty BigkputTs Kpenutnoi ninii 1o KaptkoBoro paxynka KilieHT Mae MOXJIHMBICT OTPUMYBATH
Kpenut HeoOMexxeHy KUTBKICTh pa3iB MPOTATOM YChOTO CTPOKY Jii Takoi JiHIl 32 YMOBH, IO KOXXKHE OTPHMAaHHS
Kpenury € MOXIMBAM y Mekax HEBUKOpHCTaHOi 4dacTHHHU JlimiTy (0e3 mpoBeNeHHS MOJaTKOBHX CIElialbHHX
neperoBopis Ta 0e3 ywiageHHss Mix CTropoHamu OyAb-fKHX AOTOBOpiB, yroj Tomo npo 1e). Hamanus Kiienty
Kpenuty € MOXKIMBUM y MeXax OTpUMaHUX 1 3rojioM noramenux cyM Kpenury (KpeautHa niHisl € BiZIHOBIIOBaHOIO).

9.1.9. fdxmo 3rimHO 3 ymoBamMu obpanoro Kiientom KpemuTHOro mpoaykty HeoOXimHUM € OQOpMIICHHS
3aCTaBy MpaBa BUMOTH KOLITIB 3 J[emo3uTHOTrO paxyHKa, TO BiTKpuTTS KpeanTHoi miHii Oy1e MOKIMBHM BHKIIFOYHO 32
YMOBH YKJIaJIeHHS BiAMOBiTHOTO JlorOBOpY 3acTaBH.

9.1.10. Skmo 3rigHo 3 ymoBamu obpanoro Kiienrom KpeanTHoro mpoaykry HeoOXimHUM € odopMIICHHS
3actasu OB/III, To KpeautHa niHist BinkpuBaeThcst bankom He mi3Hille HACTYIHOTO poOOYOro AHA MiCis OJIOKYBaHHS
(oOMexxeHHs1) jaerno3uTapHo0 ycraHoBor banky OBJ/III, mo nepenaroThes B 3a0e3mneueHHs (MMATBEPIKYETHCS
BIJINIOBIIHOIO BHUITMCKOIO) Ta YKJIaJaHHS BiAMOBIIHOrO /loroBopy 3acTaBu Ta Jii€ 10 3aKiHYCHHS CTPOKY, BU3HAUCHOIO
B 3asBi Mpo KpeauTyBaHHs, a0 10 npunuHeHHs Aii KpeanTHoi miHii 3 iHIMX migcTaB, nependauenux JoroBopom,
3asBOIO PO KpeauTyBaHHS a00 3aKOHOAABCTBOM.

9.1.11. Hapnanns Kmienty Kpeauty BinOyBaeTbcs 3 METOIO OIUIATH OYAb-KUX MPOBEIEHHUX ILIATIXHHUX
omnepauii 3a KapTkoBUM paxyHKOM, A0 KOTO Bigkputo KpeautHy miHiro (y ToMy 4Mcii As MPOBEAEHHS MUIATHKHUX
omepariiii 3a [ImaTi>kHIMU MTOBIIOMIICHHSMH, a TAaKOX JIJIS 3MIHCHEHHS 1HIIMX IIATKHUX OIEpalliid, CIipIMOBaHUX Ha
noraimeHHs: 3000B’s13aHp KimieHTa, BcTaHOBIeHHMX MM JloroBopomM) y pasi moBHOiI abo 4acTKOBOI HEAOCTATHOCTI
BiacHux komTiB Kiienta Ha KapTkoBoMy paXxyHKY JJIsl OTUIATH BiATIOBIIHUX TUIATIKHUX OTEpaIii.

[lincraBoto nns namanHs Kuiienty Kpeauty € nHagxomkenHs no banky IlnaTikHuUX mNOBiZOMIIEHB IS
npoBeseHHA onepaniid 3a KapTkoBUM paxyHKOM, J0 SIKOro Binkputo KpeauTHy JiHito, Ta/ab0 HacTaHHS TEpMiHY
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BUKOHaHHS TpomoBHUX 3000B’sa3aHp Kiienta mepen bankom, mo Bunukiam 3 JloroBopy (okpiM 3000B’si3aHb 3
noramenHs Kpeaury ta nporeHriB 3a kopucTyBaHHs Kpenutom).

Kpenut nanaerscst Kiienty y ¢opmi kpeautyBanHs KapTkoBoro paxyHka, 10 sikoro Bigkputo Kpenutny
TiHIFO.

9.1.12. 'V pas3i, sxmio Kpeaur HagaHo BHACTIIOK 3/IIHCHEHHS IDIATIKHUX orepailii 3a KapTkoBUM paxyHKOM,
iHiniHoBaaux J{oBipeHOIO 0c00010, BBaXKAEThC, 0 KpenuT Hagano 6e3nocepenaro Kiienty.

9.2.  HapaxyBaHHs i cIutaTa IpOLEHTIB 32 KOPUCTYBaHHS KpeauToMm 3IiMCHIOIOTECS 3 YpaXyBaHHSIM TaKUX
YMOB:

9.2.1. HapaxyBaHHs TpOIEHTIB 32 KOpUCTyBaHHS KpemuTom 3pilicHIOEThCs baHkoM 3a cTaHmapTHOIO
(hikcoBaHOIO MPOLEHTHOIO CTaBKOIO, PO3MIp AKO1 BU3HAYCHUH y 3asiBi PO KPeAUTyBaHHS.

HapaxyBanHsi npoueHTiB 3a KopucTyBaHHSI KpeauToMm, OTpIMaHNM BHUKIIIOUHO MPH 3[iHCHEHH] 0€3rOTIBKOBHX
IUTATDKHUX OIEepamiid y TOProBelbHO-CEPBICHIM Mepexi i3 3acrtocyBaHHsSM Kaprok, mpotsrom ['pefic-mepiomy
3nificHIoeThCsl baHkoM 3a (hikcoBaHOIO MPOLEHTHOIO CTaBKOIO AJsl ['peiic-niepiony, po3mip sikoi BU3HA4YeHUH y 3asBi
PO KpeAUTYBaHHS.

VY pasi, skmo a0 20 (aBaamaToro) uncia (BKIOYHO) KOXKHOTO MicsIs (IOYMHAIOYN 3 MICSIsl, HACTYITHOTO 3a
MicsieMm BigkputTsa KpenntHoi minHil 1o KapTtkoBoro paxynka) He Oyze MOBHICTIO moramieHa ycsi 3a00proBaHICTh 3a
KpenuTom, 1o icHyBaja CTaHOM Ha MOYATOK MEPILIOro KaJeHIAPHOTO JHS TaKOTO MICSIs, IPOLEHTH 32 BECh Mepiox
kopuctyBanHsl Kiienrom TakuM KpeantoM HapaxoByloThes (paHillle HapaxoBaHi MPOLEHTH — MEPEepPaxoBYIOTHCS)
bankoMm 3a craHIapTHOI (HiKCOBAHOIO MPOIEHTHOIO CTAaBKOIO, PO3MIp SKOi BH3HAYEHHUH y 3asBi MPO KPEAUTYyBAHHS
(pu bOMY TIpOLIEHTHA CTaBKa Jisi [ 'pelic-nepiony, po3Mip sIKOi BU3HaUEHHH y 3asiBi PO KPEIUTYBaHHS, 10 yBard He
MIPUAMAETHCS).

9.2.2. HapaxyBaHHS NpOIEHTIB 32 KopucTyBaHHs Kpeaurom 3nilicHroeTbes bankom y Bamroti KaptkoBoro
paxyHka, [0 SKOro BiakpuTo KpenutHy JiHiI0, MOYMHAIOYM 3 MEPIIOrO KaJIeHAAPHOIO IHS, HACTYIHOTO 3a THEM
HanaHHs Kpemuty mo jgeHb MOBHOTO morameHHs KpeauTy (BKIIOYHO), BHXOISIUYM MpH LBbOMY 3 (DaKTHYHOI
3a0oproBaHocti 3a Kpemurom Ha MmMovaToK KOKHOTO KAJCHOAPHOTO IHS TEpioay, 3a SIKUH HApaXOBYHOTHCS Taki
MIPOIEHTH, PO3MIPiB MPOIEHTHUX CTaBOK, (PaKTUYHOI KiTBKOCTI KaJICHJAPHUX IHIB Y MEPiofli, 3a AKUHA 3MIACHIOETHCS
HapaxyBaHHS TaKUX MPOLEHTIB, Ta (aKTUYHOI KITLKOCTI KAJIEHAAPHUX JAHIB Y TOTOYHOMY POIIi.

9.2.3. HapaxyBaHHs npoleHTiB 3a koprcTyBanHs Kpenntom bank 3xificHioe:

— momicsng, a came 21 (OBaausaTh MEpIIoro) Yucia KoKHOro micsaus (y pasi, komu 21 (IBaausTs nepiie)
YHUCIIO TpUTaa€ Ha BUXIAHUNA a00 CBATKOBUH NeHb — y mepimii baHKIBCHKWI Je€Hb, HACTYITHHUN 3a BiJITOBITHOIO
JIaTOI0) Ta B OCTaHHIN BaHKIBCHKHIT TEHD KOYKHOTO MIiCSII;

— mopasy y AeHb HaaXxo[keHHs Ha KapTkoBuil paxyHOK, 1O SKOro Biakputo KpeauTHy iiHil0, KOIITIB, 3a
PaxyHOK SIKUX TIOBHICTIO a00 YacTKOBO TOTalIeHo 3a00proBaHicTh 3a Kpeaurom;

— 'y aeHb npunuHeHHs Aii Kpeanthoi ninii 1o KaprkoBoro paxyHka.

9.2.4. KiienT 3000B’s3aHMii CIUIa4yyBaTH baHKy MNpOIIEHTH 3a KOpUCTyBaHHsA Kpeaurom y cymax,
HapaxoBaHWX baHkoM, y Tiii BamoTi, B kit Kmienty nHagano Kpeaut, mpoTsrom cTpokiB (IIepiofiB) Ta y TepMiHH,
BU3HAUYEHI 3TiIHO 3 yMOBaMH 3asBU IO KpeauTyBaHHs 1 KpeautHoro npoaykry.

9.3. Ilponoexkenns cTpoky nii KpeaurHoi niHii 10 KapTkoBoro paxyHka:

9.3.1. Crpoxk nii Kpenurnoi ninii 1o KapTkoBoro paxyHka, BIAKPUTOTO Y paMKaX 3apIlIaTHOI'O IPOEKTY, MOXKeE
IPOJIOBXKYBATUCh Y pasi, AKIIo 1ie nepeadaueHo ymoBaMu KpeaurHoro nponaykry, oopanoro KiieHTom, BiOBIAHO 110
3asBM PO KpEeUTYBaHHs, 32 YMOBH:

- 3BepHeHHs KitieHTa He mi3Hime Hix 3a 30 KaJeHIapHUX JHIB JI0 JaTH 3aKiHYeHHs CTpoky i KpemutHoi
niHii 1o banky o0 nmpogoBxkeHHs cTPOKy 1ii KpenuTHoi miHii;

- SIKIIO MPOTATOM OCTaHHIX 60 KaJeHJapHUX IOHIB, IO MEPEeNyIoTh HaTi 3aKiHueHHA cTpoky aii KpemutHoi
ninii, Bix Opranizanii peryJsipHO HaJX O/ IDIaTeX1 Ha 3apIIaTHUI paxyHOK;

- BIICYTHOCTI pOCTpoUeHoi 3a00proBaHocTi 3a KpeauTHoto NiHiI0 cTaHOM Ha JEHb MPOAOBXKEHHS CTPOKY il
KpenuTHoi niHii;

- SKIIO TMapaMeTpu KPEeIUTYBaHHS, SKi BH3HAYEHI B JIIOYOMY TPABOYMHI 332 KPEJAMTHOI OIEpaIli€lo,
yKiageHomy Mixk bankom ta KitieHtom, BiAMOBIIaTUMYTh J1iF0UuUM B baHKy yMOBaM KpeInuTyBaHHS.

9.3.2. Crpoxk aii KpeantHoi ninii Moxe OyTH HpOJIOBKEHO HA TOM CaMUi CTPOK i Ha THX CaMHX YMOBax, IO
BU3HAuYeHI B 3asiBi PO KpeAuTyBaHHsI, 0e3 ykiananHs CTOpoHaMH Oy/ib-SIKHX JIOJATKOBUX MPAaBOYUHIB.

9.3.3. Slkmo Ha MomeHT 3BepHeHHs KirienTa g0 BaHKy i3 3asBOIO 1110J10 TIPOJIOBXKEHHS CTPOKY aii KpeautHoi
NiHi{, mapaMeTpu KpeInuTyBaHHA, SIKi BU3HAUEHI B JIII0YOMY IPABOYMHI 32 KPEIUTHOIO ONEpaLli€lo, YKIaJAeHOMY MK
bankom Ta KnientoM, He BinmoBimaTuMyTh HitounM B baHky ymoBam KpenuTyBaHHs, baHK Mae mpaBo BiAMOBUTH
Kiienry y mnpomomxeHHi crtpoky nii Kpemutnoi minii Oe3mocepenHbo mpu Horo 3BepHEHHI Jo banky abo
3anpononyBati Kiienty mpomomxutu crpok aii KpenuTHoi niHii Ha yMoBax KpeauTyBaHHS, Hitounx B baHky Ha
MOMEHT Horo 3BepHeHHs 10 banky. 3 meroro nmponoBkeHHs cTpoky Aii KpenutHoi niHil 31 3MiHOIO iCTOTHUX YMOB
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KpenuTHoi niHii 060B’s13k0BUM € ykiaaaaHHs Mix bankom ta KitienTom BignoBigHo1 3asiBu ipo 3MiHy yMoB KpeautHoi
JiHII He Mi3HIe JaTH 3aKiHYeHHs CTpoKy Aii KpeautHoi minii.

9.3.4. bank Mae mpaBo BiAMOBUTHCS BiJl MPOJOBXKEHHS cTpoKy Aii KpenutHoi miHii, 6e3 HagaHHS MOSACHEHHS
NPUYMH BiIMOBH.

9.4. 3wmenmenHs JIiMiTy 31CHIOIOTHCS 3 ypaxXyBaHHIM TaKUX YMOB:

9.4.1. Slkmo ymoBamu obpanoro Kimieatom KpenuTHoro mpoaykTy BCTaHOBJICHO rpadik 3MeHmeHHs Jlimity,
TO Take 3MEHILIEHHS Bi0YyBA€THCS aBTOMATUYHO B OCTaHHi BaHKIBCHKHIA IEHb KOKHOTO MICSIIsl, BU3HAYEHOTO 3TiIHO
3 TakuM TpadikoM, Ha CyMy, BU3HAUEHY 3T1IHO 3 TAKUM Tpadikom.

9.4.2. Ticns 3minm posMipy Jlimity, sik 1ie mependoadeHo nuM myHKToM JoroBopy, po3mip Jlimity, 3a3HadeHuit
y 3asiBi Ipo KpEeAUTYBaHH, 10 YBaru He MPUHAMAETHCSL.

9.5. 30008’sa3anHs baHKy, 110 BUHUKAIOTH i3 3asiBU PO KPEAWTYBaHHA, € BIAKIMYHUMH. baHK Ha BIacHUN
po3cyd Mae TmpaBo MpOTAToM cTpoky aii KpemutHoi miHil abo B 1eHp mpomoBkeHHs cTpoky aii KpemuTtHoi minil
NPUIMHATH ToAajblie KpeauTyBanHs Kirienta 6e3 HaJaHHS MOSACHEHb MPUYUH TaKol BiAMOBH, B TOMY YHCII IILISIXOM
3akpuTTs (anymoBanHs) KpenuTHoi niHii a0 3MeHmenHs po3mipy JIiMiTy 10 po3mipy GpakTHYHO BUKOPHCTAHOT CyMH
Kpenutaoi ninii B pa3i HeBUKOpUCTaHHS YacTuHU KpemaurHoi miHii. Taka BigMOBa 00 MOAANBIIOTO KPEIUTYBAHHSI
Kitieata Mmoxke 6yt 0o0yMmoBIiieHa OyIb-KOI0 3 HACTYITHUX OOCTaBHH, 30KpeMa, ajie He BUKIIIOYHO:

Sxmo mnatixHi onepauii 3a KapTkoBUM paxyHKOM, 10 SKOTO BiIKpuTO KpeanuTHy niHit0 He 34iHCHIOBAINCE POTATOM
6 KaleHJAapHUX MICAIIB 3 JaTH YKJIAJIEHHS MPaBOYMHY 3a KPEIUTHOIO OIepaiielo ado 3 MOMEHTY 3iHCHCHHS
ocTaHHBOI omeparlii 1o KapTkoBomy paxyHKYy, 0 sIKoro BinmkpuTto KpenuTHy iHif0 Ta/abo

- y BUNAAKy 3MiHM 3aKOHOJAaBCTBAa YKpaiHM, cuTyalii Ha (iHAHCOBOMY pPHUHKY YKpaiHM Ta NPUHHATTS
BiJIIIOBIAHOTO PIllIEHHsI YITOBHOBaYXEHUM opraHoM banky, Ta/abo

- BiacyTHICT y baHKYy BITPHHX TPOIIOBHUX pEeCypciB, HEOOXiTHUX Ui KPEOUTYBAaHHS Ta MPUHHATTS
BiJIMIOBITHOTO PIilICHHS YIIOBHOBAXEHNM OpraHoM baHKy, Ta/abo

- mopyureHHs KitieHToM cTpOKiB BUKOHAHHSI IPOIIOBUX 3000B’s13aHb 32 KpequTHOO JiHi€I0, B TOMY YHCI 00
HOTalIeHHs. 000B’SI3KOBOr0 MIiHIMaNIbHOTO IUIATEXY, CIUIATH MPOIEHTIB 32 KOPHCTYBAHHS KPEAUTHUMH KOIITAMH,
Ta/abo

- HasBHICTH 1HIIMX OOCTaBHH, IO CBiYaTh MPO T€, IO TPOLIOBI 3000B’sI3aHHS CBOEYACHO He OyIyTh BUKOHaHI
Knienrom.

[Ipo 3akpurrs (anymroBanHs) KpemutHOi miHiI abo 3MeHmenHs po3mipy JlimiTy mo posmipy daxTmaHO
BUKOPHUCTaHOI CyMH KpenuTHoi JiHii, bank moBimomisie Kiienra 3 BukopuctanusM 3aco0iB CHCTeM TUCTAHIIHHOTO
oOciyroByBanHs1, a Takox y Buriisigi CMC ta/abo moBiomMiieHHS Ha ajapecy enekTpoHHoi nomTtd KiieHra ta/abo B
IHIWHA croci0, BCTaHOBIEHUH JloroBopoMm i3 3a0e3meueHHsIM MOXKIMBOCTI BCTAHOBHTH /ATy BiANPABICHHS TaKOTO
MOB1IOMJICHHS.

9.6. Ilpunuuenns aii Kpenutroi ninii 1o KapTkoBoro paxyHka 3AiHCHIOETbCS 3 ypaxyBaHHIM TaKUX YMOB:

9.6.1. [is Kpemutroi ninii 1o KapTkoBoro paxyHka MpUIHHSETHCS IMICIs CIUIMBY CTPOKY i i, BU3HAYEHOTO
3rifHo 3 3asBOI0 MPO KPEeAUTYBaHHs (Y TOMY YHMCI 3 YpaxyBaHHSM YCiX HPOJOBKEHb LLOIO CTPOKY, SIKIIO BOHH
BiZIOyBaJKcs 3riIHO 3 yMOBaMH 3asiBU PO KpeauTyBaHHs 1 KpeanTHOTO MPOAyKTY).

9.6.2. lis KpeautHoi minii mo KapTkoBoro paxyHka Moxe OyTH TpUINHMHEHa AOCTPOKOBO KiieHTOM B
OJJTHOCTOPOHHBOMY TIOPSIKY HUISIXOM HajiciaHHS BaHKy BiITOBIIHOTO TMOBIJOMIICHHS y HOPSAKY, BCTAHOBJICHOMY
YmoBamu joroBopy (0e3 ykmajgenHs Mixk CTOpoHaMUu OyAb-SKHUX JAOTOBOPIB, YrOj TOLIO MO 11e). Y pa3i OTpruMaHHs
bankom BignosigHoro moBimomienHs Kiienta nis Kpeauthoi minii npumuHseTscs y Oyab-sikuéi 3 5 (I'4TH)
BaHKIBCHKHX HIB, HACTYITHHX 3a JHEM OTpUMaHHS BaHKOM Takoro moBiOMIIEHHS (KOHKPETHUH JI€Hb, y KU Oyne
npunyHeHa fist KpeautHoi iHii y 3a3Ha4eHOMY BHIIAJIKY, BU3HAYA€ThC baHKOM caMOCTiitHO).

9.6.3. [dis KpeautHoi JiHii MOke OyTH IpHUIIMHEHA JOCTPOKOBO BaHKOM B OJHOCTOPOHHBOMY HOPSAKY (0€3
yknageHHs: Mixk CTopoHaMu OyJb-SIKHX JIOTOBOpIB, yroJl ToIo mpo 1ue). [Ipo npunuaenHs aii KpeautHoi ninii bank
iHhopmye KirieHTa MUIIXOM MTOAAJBIIOTO HAAiCTIaHHS HOMY BiIIOBiTHOTO TIOBIOMJICHHSI Y TOPSIKY, BCTAHOBIEHOMY
‘YMoBaMu JI0roBopy.

9.6.4. Slxmo 3rigHo 3 ymoBamu oOpaHoro Kiienrom KpemutHoro mponykTy HeoOXigHHM € OohOpMIICHHS
3acTaBM IpaBa BUMOTM KOWTiB 3 Jleno3utHOro paxyHka, To Ais KpenuTHoi NiHi1 NpUIHHSETBCS JOCTPOKOBO Y pasi
HACTaHHA OY/Ib-AKOi 13 TAKUX TOJIIi:

— 'y pa3i JOCTpOKOBOro moBepHeHHs Bkiany (y ToMmy umcni wactuHu Bxmagy) 3 Jlemo3uTHOro paxyHky 3
OyIb-SIKUX IPUYHH;

— y pasi orpumanHs bankowm 3asBu KitienTa npo 3akputts KapTkoBoro paxyHka.

9.6.5. V pasi npununenns aii KpeaurHoi niHii (y Tomy umcii, y pasi npunuHeHHs 1ii KpemuTHol miHii
Krnienrom abo bankoMm B OZHOCTOPOHHBOMY MOPSAKY 3TiAHO 3 YMoBamu JoroBopy) HagaHHs Kmienty Kpenuty ne
301HCHIOETHCS.

9.7. Tloramenns Kpeauty 371 iCHIOETBCS 3 YpaxyBaHHSM TaKHX YMOB:
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9.7.1. Kuient 3000B’s3anuii noramarya banky ycio icHyrouy 3a0oproBasicTs 3a Kpeautom y Tiil BamoTi, B
skit Kpeaut Oyno Hamano KitieHTy, mpoTAroM CTpOKiB (IepioiB) 1 TEPMiHIB, BU3HAUEHUX 3TIMHO i3 3asMBOIO TIPO
KpeIuTYyBaHHS 1 YMOBaMu JIOTOBODY.

9.7.2. KimienT 3000B’s3anuii moramati banky wyactuHu KpenuTy, sKi MepeBUIIYIOTH 3MEHIICHHH pPO3MIp
Jlimity KpenutHoi miHii, TpOTSATOM CTpOKIB (IIEpioAiB) Ta y TepMiHH, BH3HA4YEHI 3TiTHO 3 yMOBaMHU 3asfBU TIPO
KpeAUTyBaHHS (I yMOBa 3aCTOCOBYETHCS, SKIO 3TiHO 3 ymoBaMu oOpaHoro Kiientom KpemwtHOro mpomykty
BiZOyBa€eThCs NepioguuHe 3MeHIIeHHs po3Mipy JlimiTy KpeautHoi niHii).

9.7.3. KuienT 3000B’s13anwmii moramatu banky MiHiMalibHi TmaTexi (3 ypaxyBaHHsIM iHGopMalii mpo po3Mipu
MiHIManpHHUX TUIATEXIB y TPOMIOBOMY BHUpasi, Hamicitanoi bankom Kiienty) He mizHime 20 (mBagnsgToro) 4mcia
(BKJIIOYHO) KOXHOTO MicALs, MOYMHAIOYM 3 MICSI, HACTYMHOTo 3a MicsneM BigkputTTs KpeaurtHoi minii 10
KapTtkoBoro paxyHka (1 yMOBa 3aCTOCOBY€ETBCS, SKIIO 3TiAHO 3 yMoBaMu obpanoro Kiientom KpeautHoro npoaykry
KitienT 30008’ a3anuii 341HCHIOBATH CIuTaTy MiHIMaIbHUX TIJIATEXKIB).

9.7.4. KiienT 30008B’s13aHuit noramaru banky ycro icHyrouy 3a0oproBaHicTh 3a Kpeaurom i mpoieHTamMu 3a
KOpUCTYBaHHs1 KpeauToM JOCTPOKOBO y TaKUX BUIAKAX:

— y pasi Hangicnanas bankom Bumoru KiieHTy npo noctpokoBe nmoBepHeHHs! Kpeauty — He mizHilie Tepminy,
3a3HAa4YeHOro y Takiii Bumo3i banky;

— 'y pa3i BUHMKHEHH: MiJCTaB JUisl 3aKpUTTs KapTkoBOro paxyHka, 10 SKOTO BiAKpUTO BianoBinHy Kpenutny
miHito, Ta/abo KapTkoBoro paxyHka, BIIKPUTOTO Y paMKax 3apIUIaTHOTO MPOEKTY — IO MOMEHTY 3aKpUTTSI OyIb-SKOTO
3 X PaxyHKiB;

— y pasi 3BimeHeHHS KiieHta 3 pobotn B Opranizamii, a Takoxk y pasi He3apaxyBauHs Opranizaliiero
yIOpoJoBXK 2 (IBOX) KaJeHJApHUX MICSIIB MMOCHUIb TUIaTeXiB Ha KapTKoBuil paxyHOK, BIIKpUTHH Yy paMKax
3apmiIaTHOro MPOEKTY, — MPOTIroM 3 (Tphox) baHKIBCHKUX /IHIB, HACTYITHHX 32 JTHEM HacTaHHS OyAb-sKOI 3 IMX MOii
(111 yMOBa 3aCTOCOBYETHCSA, SIKIIO 3TiAHO 3 ymMoBamu oOpaHoro Kiientom KpemutHoro mpoxykry Kpemwtha miHis
BIJIKpUTA Y paMKax 3apIuIaTHOTO MIPOEKTY);

- y pasi posipBanns [orosopy (3 mifcras, mo He MoB’s3aHi 3 BiaMoBoto KiienTom Bin JloroBopy) — y NieHb
HAaCTaHHA L€l MoAiT;

— y pasi noganns Kimientom o banky 3asBu npo pozipBanHs JJoroBopy B 3B’513Ky 3 BiAMOBOIO BiJ JJoroBopy —
mpoTsroM 7 (ceMu) KaleHIapHUX JHIB, HACTYITHUX 3a JHEM ITOJaHHS BiITIOBITHOI 3asBH;

—y pa3i HeBukoHaHHS KiieHToM ab0 MalfHOBMM MopyduTeneM 3000B’s3aHb, nepemdadeHux JloroBopom
3aCTaBH.

9.741.Y pa3i BHHUKHEHHs OyIb-IKMX TIJICTaB JJsl JOCTPOKOBOro TmoBepHEeHHS bankom Bxiany,
posMimieHoro y banky 3rizHo 3 BigmoBizHoro 3asBoro npo HazaHHs bankiBcekoi mocimyru (y ToMy uucii y pasi
orpuManHs bankom 3BepHeHHs KiieHTa a0 1HIIMX YHNOBHOBa)XEHHX OCI0 MPO TOCTPOKOBE MOBEPHEHHS TaKOI'O
Bkiany), nmoctpokoBoro po3zbiokysanns OBJIL, siki € [Ipenmerom 3actaBu, a TakoX Yy pas3i HOPYIIEHHs OyIb-KUM
NUTaHHS [P0 PO3ipBaHHA, NMPUIMHEHHS, BU3HAHHS HeAilicHMM abo HikuyeMHuM Touio [loroBopy Ta/abo 3asBu mpo
pO3MillIeHHs BKIIaay Ta/abo Iemo3uTHOTO A0ToBOpY Ta/abo [loroBopy 3acrasu, KimieHT 30008’ s13aHuil moracutu banky
ycro icHyro4y 3a0oproBanicTs 3a KpeluToM i CIlaTUTH MPOIEHTH 32 KOPUCTYyBaHHS KpeanToM B JieHb, IO Mepeaye
JTHIO JTIOCTpOKOBOTro noBepHeHHs bankom Brnamy/noctpokoBoro po36iokysanus OB/II, siki € [Ipenerom 3actasu, abo
JTHIO TOpYIIEHHS OyIb-KMM INUTAaHHS NPO PO3ipBaHHs, NMPUIIWHEHHS, BU3HAHHS HEMIMCHUM a00 HIKYEMHHM TOIIO
HoroBopy Ta/abo 3asBu Ipo po3MillleHHS BKJaly Ta/ab0 IEemo3UTHOro A0roBopy Ta/abo [loroBopy 3actaBu Ta/abo
BUHUKHEHHS y baHka mpaBa BHMOrM Ha jaocTpokoBe morameHHs Kiientom Kpemuty, 3a0e3neueHoOro 3actaBoro
OBIIL. V Bumaaky, skmo Kiient He moracuts banky ycio icHyrouy 3aboproBanicts 3a Kpemurom, bank Ha
HACTYITHUM OaHKIBCHKUU JIeHb 3MIMCHIOE peai3aiifo CBOTro mpasa Ha JloroBipHe crucaHHS KOWTIB 3 Jlemo3utHOTO
pPaxyHKY 3 METOIO MOAAJBIIOTO iX CHPSMYBaHHs Ha MOTAIICHHS BiIIOBIIHOT 3a00proBaHOCTI/ pealtizaliifo CBOro mnpasa
Ha 103acy10Buii crocio 3BepHeHHs cTsarueHHs Ha OB/, ski € [IpeameTom 3acTaBu 3 METOIO MOTAIICHHS BiIIOBIIHOT
3a00proBaHOCTI.

BusHaueHa IMM MiAMYHKTOM YyMOBa 3aCTOCOBYETHCS, SKIIO 3TIAHO 3 yMoBamMH oOpanoro KiienTom
KpeautHoro npoaykTy HEOOXiIHUM € 0POPMIIEHHS 3aCTaBH ITpaBa BUMOTH KOIITiB 3 Jlenmo3utHoro paxynka/OBJIII.

9.8. OpienroBHa 3aranbHa BapTicTh KpeauTty Ta opieHTOBHA peanbHa pidHa MPOLEHTHA CTaBKa (II0A0 KOKHOT
Kpenutrnoi ninii no KapTkoBux paxyHKiB) 3a3Ha4aloThCsl y BiANMOBiAHIA 3asBi Mpo KpeauTyBaHHS (0OYMCIEH] 3
ypaxyBaHHSIM TpunynieHb, mo Kpeaur Oyne orpumano KiieHtrom y moBHOMYy o00csizi (B posmipi  Jlimiry,
BCTaHOBJICHOT'O Y BIAMOBiAHIM 3asBi Mpo KpeauTyBaHHs), noramenHs Kpeauty Oyne mpoBOAWTHCH Y CTPOKU Ta Y
TEpMiHH, BU3HAYEH] 3TiTHO i3 3asBOIO MPO KPEeOUTYyBaHHSA i YMOBamMH JOroBopy (yToMmy umcii 3rigHo 3 KpeautHum
NpOAYKTOM), JIOTOBIp 3alUIIATHMEThCS JIHCHHM MPOTSITOM YChOTO CTPOKY KpenuTyBanHs, a bank i Kiienr
BHUKOHAIOTh CBOI OOOB’SI3KM Ha YMOBaXx, BU3HaueHUX JloroBOpOM, 3 ypaxyBaHHSM yMOB 1 Tapu®iB 00CIyrOByBaHHS
BignoBigHoro KaptkoBoro paxyHka, BcTaHOBIEHUX J[0roBOpoM, MPOLEHTHA CTAaBKa Ta iHIII IUIATEXi 3a CyNpOBiIHI
nocinyry baHKy 3aIMIIaTUMyThCsl HE3MIHHUMHE Ta 3aCTOCOBYBATUMYTHCSI TPOTSTOM YChOTO CTPOKY KPEAUTYBaHHS).
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OtpumanHns Kpenuty nuisixom 3HATTS KOIITIB y OaHKOMaTax iHIIMX OaHKiB Ta/abo 3MiHa YMOB KpEAUTYBaHHS
MOXXYTh MAaTH HACIIIKOM 3MiHy OpPi€HTOBHO{ 3araibHOI BapTOCTi KpeauTy 1 opieHTOBHOI peanbHOI PigHOI MPOIIECHTHOT
ctaBkd. [IpoTaroM cTpoky KpeAuTyBaHHs 3HAYCHHS OPIEHTOBHOI 3araibHOi BapTocTi Kpeauty i opieHTOBHOI peanbHOi
PiYHOI MPOLEHTHOI CTaBKH MOXYTb 3MiHIOBATHUCS SIK B CTOPOHY 301JIbIICHHS, TaK i B CTOPOHY 3MEHIICHHs. Y Takux
BUIAKaX 3MiHH 10 J[oroBOpYy HE BHOCSATHCH.

9.9. Kienr nHagae banky 3romy Ha B3aemonito BaHKy 3 TpeTiMH oco0amH, a TakoX Ha 3aTydeHHS
KOJIEKTOPCBHKOI KOMIIaHii JJisi BPETYJIOBaHHS MPOCTPOYECHOI 3a00proBaHOCTI 3a yKJIaaeHWM 3 BaHkoM KpeauTHuUM
moroBopom/JloroBopom Ta mpaBo baHKy 3BepraTtHcs A0 TpEeTiX 0Ocid B TMOpSIAKY Ta HA yMOBax NepeadadeHux
3aKOHOAaBCTBOM 3 METOIO iH(QOpPMyBaHHS IIOA0 HEOOXigHOCTI BuKOHAaHHS KirieHTOM 3000B's3aHb 3a yKIaJeHUM 3
Bbankom kpeautHEM moroBopom/[loroBopom Ta/abo moxo mepedaui iHdopmanii mpo mMpocTpoyeHy 3a00ProBaHICTbH
Kiienra TpertiMm ocobam, nmepcoHanbHi AaHi skux Oynu uu OynyTh nepenani Kmienrom banky ans BunnenHs bankom
SIK BOJIOJUTBIIEM 0a3u epCOHANBHUX JaHUX BCIX i, SKi BiAMOBIAHO 10 3akoHy YKpaiau «IIpo 3axucT mepcoHanbHAX
JaHUX» € 00pOOKOI0 MEepCOHATBPHUX JaHWX B MPOLECi YKIaJeHHs, BAKOHAHHS Ta MPUIUHEHHS yKiIajaeHoro 3 bankom
KpeautHoro noroopy/Jlorosopy. [Ipu oMy 000B’SI30K OTpUMATH 3rOAy TPETiX 0ci0 Ha 00pPOOKY X MepcoHaNIBHUX
JAHUX [0 Tepeadi TakuxX NepCOHANbHUX naHuX banky moxmamaerbes Ha Kimienta.bank, skuii BigcTynmuB mpaBo
BHUMOTH 3a JIOTOBOPOM IIPO HAJAHHSA KPEIUTy HOBOMY KpPEAHMTOpY abo 3aIyddB KOJICKTOPCHKY KOMITaHIIO [0
BPETYJIIOBAHHS MTPOCTPOYEHOI 3a00proBaHocTi, 3000B'13auuii mpoTsiroM 10 pobounx IHIB 3 1aTH BIICTYIUICHHS MIpaBa
BUMOTH 3a JIOTOBOPOM TMpPO HaJaHHS KPEAUTY HOBOMY KpEAUTOpPY abo 3aydeHHs KOJEKTOPCHKOI KOMIaHii 0
BPETYIIIOBAHHSA MMPOCTPOYECHOT 3a00proBaHocTi moBigomutn KirieHTa mpo Takuit (akT Ta mpo mnepenaqy mepcoHaTbHAX
nmanux KiieHTa, a TakoX HazaTv iHQopMaliro mpo HOBOrO KpeauTopa abo KOJEKTOPCHKY KOMIIAHIIO BiAMOBiIHO
(naliMeHyBaHHS, 1ACHTUQIKAMIHHUN KOJ IOpUAMYHOI 0coOM B CIUHOMY JIEep)KaBHOMY PEECTpl MiINPUEMCTB 1
oprasizariii Ykpainu, MicIie3HaxomKeHHsI, iH(hOopMaIlito A 3iiCHeHHS 3B'A3Ky - HOMep TenedoHy, anpecy, aapecy
€JIEKTPOHHO] TIOIITH).

9.10. bank, HOBUII KpenIuTOp Ta/abo 3aydeHa HUMH KOJIEKTOPChKAa KOMITIAHisl MatOTh MPaBO 3BEPTATHCS JI0
KitienTa, #ioro mpeaCTaBHUKIB, CHAJAKOEMIIB, MMOPYYHATENIB, MAHHOBHX IOPYYUTENIB, a TaKOX 1O ONU3BKHX OCi0
KiienTa Tpetix oci0, B3aeMomis 3 skuMH TependadeHa /loroBopoM Ta siKi Hajamu 3roly Ha TaKy B3a€MOIII0, Y
NOPSZIKY Ta Ha yMOBax, nependadeHux crarreio 25 3akoHy Ykpainu «[Ipo crmoxuBye KpeauTyBaHHs», 3 METOIO
iHhopMyBaHHS PO HEOOXimHICTh BUKOHaHHs [lo3uyampHUKOM 3000B's3aHb 3a MM J[OrOBOpOM, a TakoX HaJaHHS
iH(dopMartii mpo po3Mmip mpocTpodeHoi 3aboproBanocTi 3a JloroBopom. B3aemonist banky, HoBoro kpeauropa Ta/abo
3aJy4eHUX HUMH KOJIEKTOPCHKHMX KOMITaHil 3 3a3HAaUCHUMHU 0CO0aMU MOXe 37IMCHIOBATHCH IUIIXOM Oe3mocepenHboi
B3aeMoii (TeneOHHI Ta BiIEOTIEPErOBOPH, OCOOMCTI 3yCcTpidi) Ta/ab0o HAJCHUIIaHHS TEKCTOBUX, TOJIOCOBHUX Ta IHIIHMX
MOBIIOMJICHh Yepe3 3aco0W AMCTaHIIHOI KOMYHIiKamii Ta/ab0 HaJCHIaHHA IOIITOBHX BIINpPAaBICHH i3 MO3HAYKOO
"BpyunTi ocobucTo" 3a MiclieM poKWBaHHS 91 iepeOyBaHHs abo 3a MiciieM poboTH (Pi3udHOT 0coou.

10. Aucranuiiine o0cIyroByBaHHs

10.1. ducraniiitne 0OCcayroByBaHHS 3/IIHCHIOETHCS 33 JOTIOMOTOIO:

— CucreM aucraHuiiHoro oociayrosyBants (MobinsHOro 6aHKiHry Ta lHTEpHET-0aHKIHTY);

— CJHO pis Camo3aiiHATHX OCIO;

— Konrakr-uenrpy;

— Caiiry banky;

— enekTpoHHOI noruty (e-mail);

— 1HIIUX 3aCO0IB JUCTAHIIIHHOI KOMYyHiKaIlii, B ToMy uncii, SMS — noBitoMiIeHHs, TUIATIKHI 3aCTOCYHKH Ta
Web nonatku (30kpema, aiie He BUKIIOUHO Viber, Messenger Ta iHIi).

BuxopucTaHHs THX YW IHIIUX CIOCOOIB JUCTAHIIHHOTO OOCIYrOBYBaHHS 3aJIS)KHUTh Bijl HASBHOCTI TEXHIYHOI
MOJIMBOCTI y BaHKy 3acTOoCcOBYBaTy MeBHUIA CIOCiO HA MOMEHT Ha/laHHs BaHKIBCBHKOI MOCIyrd, HajaHHs iHQopMmarii
Knienty. bank, B KO)KHOMY OKpeMOMY BUTIAJIKy oOupae criocid koMmyHikauii 3 KiieHToM Ha BIacHUN po3CyA.

10.2. ducranuiiine oO0cimyroByBaHHs Hagae KilieHTaM MOXIUBICTD OTpPUMYBAaTH pO3PaxyHKOBI Ta
iHdopMalliiiHI TOCITyTH/ 1HIMIOBATH BiJOBIIHI Omepallii, y TOMy YHCII MOXJIHMBICTh MPOJIOBKEHHS CTPOKY OPEHIH
Celidy, iHiIiIOBaHHS MepeyKIaJeHHs 3asBy PO HaJaHHs O0aHKiBChKOI mocnyru «HamaHHs y CTpOKOBUIT MaltHOBUIA
HaiiM (opeHay) celi¢iBy», iHILIIOBaHHS NMPHUNUHEHHS yroau 3 opeHau Ceiidy 3 oJHOYACHUM NPUHHSTTSAM 3asBU Ha
3nauy/niepenauy Kowmriekty kmrodiB Big Ceiia TpeTboro 0c00010, IHIMIFOBAHHS IUIATDKHUX OIEpaliid 11010
nepekasiB, OTpUMaHHs iH(pOpMAIlii MO0 cTaHy paxyHKiB KiieHTa Ta 3MiCHEHMX 3a HHUMH IUIATDKHUX OIepallii,
HaJlaHHs TIOBIIOMJICHHS IPO BiIMOBY BiJl IPOJOBKEHHS CTPOKY po3MilieHHs Bxiagy Ta moBiOMJIEHHS IpPO BTPaTy
YUHHOCTI TOBIZOMJIEHHSIM PO BKa3aHy BiIMOBY, OTpHUMaHHs iH(opmauii moAo pe3yiabTaTiB ONpalOBaHHS TaKUX
MOBIJIOMJICHb, VYIPABIIHHS PH3MKAMH HENPaBOMIpHOrO JgocTymy 10 KapTKOBHX paxyHKIB (30KpeMa, MUISIXOM
IHIIIFOBaHHS 3MiHM ABTOpHW3alliiHUX JIMITIB, 1HIIIFOBaHHS BHECEHHs i BuwiydeHHs Kaprtok mo/3i Crom-crucky), y
Mexax (QyHKIIOHAIbHUX MOXIIMBOCTEH 3aC00iB, 110 3aCTOCOBYIOTHCS VISl TAKOTO 0OCTYrOBYBaHHS.
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10.3. Buxopucranuasa 3aco6iB JucrtanuiitHoro oociayropyBaHHs Kii€eHTOM € peKOMEHIOBAHUM Uil HBOTO 3
METOI0 3a0€3MeYCHHS MOMKIJIHUBOCTI ITOCTIHHOTO KOHTPOJIIO 3a CTAaHOM CBOIX PaxyHKIB 1 IPOBEICHUMHU 3a HUMH
TUTATLKHUMH OTIEPALlisSiMH, YIPaBIiHHS PU3MKaMU HEMPABOMIPHOTO JOCTYIy 10 KapTKoBHX paxyHKiB TOIIO.

10.4. Iudopmariis moao JucTaHIIHOTO OOCIYrOBYBaHHS, Y TOMY YHMCII MO0 HAJaHWUX IUIATIRKHHUX
MOCTYT Ta MOCTYT iH(GOPMAIIITHOrO 0OCIYTOBYBaHHSA, a TAKOX IIIOJO TOBIJOMIICHHS PO BIIMOBY BiJ IPOJOBKEHHS
CTPOKY po3MilmieHHs Bkiagy, MOBIJOMIIEHHS MPO BTpAaTy YMHHOCTI TOBIMOMJIEHHSM IPO BKa3aHy BIIMOBY Ta
pe3yAbTATiB OMpAlOBaHHS TaKUX IMOBiIOMIIEHb (iKcyeThes i 30epiraeThcsi baHKOM y cmocoOu i B MOpSAKY, IO
Bu3HaueHi [lpasumamu banky (y Tomy uumcm B enekTpoHHiH ¢(opwmi). BiamosimHa indopmaris, 3adikcoBana i
30epekeHa baHkoM, BBaXKaeThCs HAIEKHUM 1 JOIYCTHMUM JJOKA30M IIOJO0 THX OOCTaBHH, SKHX BOHA CTOCYETHCS, y
TOMY YHCII TIPU PO3MIIALI CyJaMH Ta iHIIUMH KOMIIETEHTHHMH OpraHaMH, YCTaHOBaMHU 1 0cobaMi OyAb-SKHUX CIOPiB
Mk CTopoHamH, iX IpeTeH3ild 0JjHa A0 OAHOI TOLIO.

10.5. [ucranumiiine oOCIyroByBaHHS i3 BUKOpPHCTaHHAM CHCTEM JMCTaHIINHOIO _0OCIYrOBYBaHHS
(Mo06inbpHOro 0aHKiHTry Ta IHTepHET-0aHKIHTY) 3IIHCHIOETHCS 3 YPaXyBaHHAM TaKUX YMOB:

10.5.1. 3 metoro BukopuctanHsi CUCTeM TUCTaHLiHOrO 00cayroByBaHHs JlepskaTens 30008’ s3aHUI 3T1THO
3 IHCTPYKIIi€I0, aKTyajbHa Bepcis sikoi po3mimyerbes Ha Caifti banky, 3apeectpyBarucs y Oyap-sKild 3 IIUX CHCTEM.
Hezanexxno Bix Toro, y sikiid i3 CucreM MUCTaHIIMHOTO 0OCIyroByBaHHS Oynme 3apeecTpoBaHuil [lepxarens, BiH Mae
NpaBO BUKOPUCTOBYBAaTH TakoX 1 iHmy CucTeMy TUCTaHIIMHOTO OOCIYroBYBaHHS (32 THUMH X peeCTpaliiiHUMH
naauMu — Jlorinom i OcoOMCTHM TIaposieM).

VY pasi, SKIo peectpariis 3ailcHIOBaTUMETHCS y MoOiTbHOMY OaHKiHTY, JlepikaTenb MOBHHEH MOMEpPeIHbO
BCTAHOBHUTH po3MmiineHuii bankom B App Store a6o Google Play (BiamoBifHO) MIATOKHUK 3aCTOCYHOK Y CBOEMY
Mo0GineHOMY PUCTPOT, SIKUH Mpallioe Mmij onepamniliHoto cucteMoro i0S a6o Android (BiamoBinHO).

10.5.2. Peectpamis Hepxkarens y Cucremax AHCTaHIIIHHOTO OOCIYTOBYBaHHSA 3IIACHIOETBCS 13
3aCTOCYBaHHSM pekBi3uTiB KapTku, BumymieHoi Ha ioro im’s. J{s miaTBepkeHHs Takoi peectpamii bank Hamcumae
Hepxaremo indopmaniiine nosimomnenns 3 OTP-maponem Ha ioro Homep moOinbHOro TenmedoHy (3acobammu
pyxomMoro (MOOLTBHOTO) 3B’s13Ky abo mepexi IHTepHeT). Y pa3i momaipimoro Halle)XHOTO BBeneHHs [lepxkarenem
takoro OTP-mapons, a Takoxx ctBopeHHs cBoixX JloriHa i OcoOMCTOTO Mapossi, HOTO PEeecTpamis y TAaKHX CHUCTEMax
BBa)KA€THCA YCIIIIHOIO.

10.5.3. [licns ycmimHOi peectparii Hepxarens y CucreMax ITUCTaHIIMHOTO OO0CIyroByBaHHs baHk
3milicHioe Hioro JlucraHiliiiHe OOCIIyTOBYBaHHS y MeXaxX (PYHKIIOHAIBHUX MOXKIUBOCTEH Takux cucteM. CucteMu
JUCTaHIIIMHOTO OOCITYroBYBaHHSI MOXXYTh BHKOPHCTOBYBATHCS, Y TOMY YHCI, 3 METOIO OOMiHY IOKYMEHTaMH Ta
iHpopmatiero Mixk CtopoHamu (30Kpema, 3a ix gonomororo bank moxe Haacunati KiieHTy YMOBH TOTOBOpY 1 3MiHK
0 HUX, Oyap-AKy iHITY iH(OpMAIito, IO CTOCYEThea TMpaBoBiqHOcHH CTopiH 3a [loroBopoM Ta iHIIMX MUTaHb iX
B3aEMOJIIT).

10.5.4. [oeipeni ocobu Kiienta MoxyTh BHKOpHCTOBYBaTH CHCTEMH AMCTaHIIHHOTO OOCITYyTOBYBaHHS
BUKJIFOYHO y MeXaxX (PyHKIIOHAJIIBHHX MOJMJIMBOCTEH TaKMX CHCTEM, BCTaHOBJIEHHMX bankom mins JloBipeHux oci0
(30KpemMa, y 4acTHHI iHIIIFOBaHHS TUIATDKHUX OMepalliil i3 3acrocyBaHHsAM KapTok, BUNYIIIEHHX HA iM sl TaKuX OCi0, i
pekBi3uTiB Takux KapTok).

10.5.5. [lns xoxHoro Bxoay n0 CHcTeM JUCTaHIIIMHOTO OOCIYyroByBaHHS (3 METOK IOAAJIBIIOrO ix
BUKOPHCTaHHS) HEOOXiIHUM € YCHIIIHEe NpoXomkeHHs Jlepkarenem mpouenypu ioro aBTeHTH(IKAIii y Takux
cucTeMax.

10.5.6. 3a ymoBu ycmimHoro mpoxoJpkeHHs [lepkarenem mpouenypu #oro apreHTH(ikamii y Cucremax
JMUCTAHIIIHHOTO 0OCIyTrOBYBaHHS BiH MOJXE 1HIIIIOBATH HAJJaHHS TUIATHKHHUX TOCIYT Ta TOCIYT MO0 iHPOpMAIiitHOTO
OOCIIyrOBYBaHHS y MeXaX (YHKIIOHAIBHUX MOJMJIMBOCTEH LUX CHUCTEM. IHIIIfOBaHHS HaJaHHS TaKUX ITOCTYT
3MIMCHIOETHCS LUISXOM HaJiciaaHHA 10 baHky BignoBimHuxX EJEKTpOHHUX HOKYMEHTIB (3 JOAaBaHHAM JIO HHX
Enexkrponnux mignuciB JlepkateniB y BHUMaaKax, KOJM II€ HEOOXIJHO 3TiJHO 3 IpaBWJIaMHU IUIATDKHHUX CHCTEM,
[paBunamu banky i YMoBamu porosopy). Ilix gyac crBopeHHst EneKTpOHHOTO JOKYMEHTA 3 iHILIIOBaHHS IUIATEXKY B
IUTATDKHIA cucTeMi (MK €JIeKTPOHHMMH IUIaTDKHUMH 3aco0aMu) Jlepkatenb Mae MOMKIHMBICTh CKOPHCTATHCS
OKpEMHM CEepBICOM «Iepeka3 3a HoMepoM TeledoHy», 10 HAJIA€ThCs TUIATDKHOI cucTteMoro Visa International, a
came:

10.5.6.1. Jlepxarenp Mae MOKJIUBICTD 3A1MCHIOBATH IUIATXKHI onepauii B MoOuIbHOMY OaHKIiHTY Ta, 3aMiCTb
TUTATKHUX PEKBI3UTIB €IEKTPOHHOTO IUIATIKHOTO 3ac00y (TUIATKHOT KApTKU) OTPUMYyBaya KOIITIB, 3a3HaYaTH HOMED
MOO1IBHOTO Tene(OHy IBOr0 OTPUMYBaya 3a YMOBH, SIKIIO OCTAHHIH MONEepeJHHO BUKOHAB HEOOXIHI HAaJIalITyBaHHS
TAKOTO CEpPBICY — HAJaB PO3MOPSKECHHS eMITEHTY 31IHCHUTH TEXHIYHY NMPHB’ 3Ky HOMepa CBO€I IUIaTiKHOI KapTKH
JI0 CBOTO HOMepa MoOuTbHOrO TenedoHy. BBakaeThcs, 10 y TakoMy pa3i 3IiHCHEHHS Oe3roTiBKOBUX OIepallii
IHILIIOETBCS [UISXOM 3acTOCYBaHHS pekBi3uTiB BiamoBigHoi Kaprtku J[lepkarens, oOpanoi [epxkareiaem y
MoOGinbHOMYy OaHKIHTY, Ta IUIATKHOI KapTKM OTpPUMYBaya KOIUTiB, HOMEp $KOI TEXHIYHO NpUB’sI3aHUN 10
3a3Ha4yeHoro JlepkaTeneM Npy iHINiIOBaHHI IJ1aTeXy HOMepa MOOUIEHOTO TeleoHy OTprMyBayda KOIITIB.

10.5.6.2. KiieHT OropKy€eThes, 0 i Yac 3AIHCHEHHS IJIaTDKHUX omepaliii B MoOiIbHOMY OaHKIHTY BiH
3aCTOCOBYBaTHME Ha CBili pO3Cy/ MOXIIHUBICTb, HaJaHy TEXHOJOTiSIMU IJIAaTLKHOI cuctemMu Visa International Ta
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EMITEHTIB 010 TepeKa3y KOLITiB: HUITXOM BUKOHAHHS CTAHIAPTHOI omepauii i3 3a3HaueHHAM IUIaTIHKHUX PEKBI3HUTIB
IIaTDKHOI KapTKd OTpHMyBada a00 IUIIXOM BHKOHAHHS OKpemoi omeparlii MoOigpHOTO OaHKIHTY, B SKiH
3a3HayaTUMe HOMEp MOOUTBHOTO TenedoHy OTpHMYyBaya y IUNIaTOKHUX pekBizuTax. [Ipu mbomy, eMiTeHTH, eKBaipH Ta
opraHizamii IIATDKHUX CHUCTEM, 10 3a0e3MeuyroTh BUKOHAHHSI Takoro IMepeKa’y KOIITIB, 3MiHCHIOBATUMYThH HOro
00poOKy 3 BHKOPHCTaHHSAM HEOOXINHWX TUIATDKHMX pekBi3uTiB KapTkum BiampaBHMKa Ta TUIATDKHOT KapTKH
OTpUMyBaya KOIITIB BIANOBIMHO [0 TPaBWI [WX IUIATDKHUX CHCTEM, BpPaxOBYIOYH BHKOHaHI Jlepkarensmu
HAJIAINTYBaHHS CEPBICY IIaTiKHOI cuctemu Visa International «mmepeka3s 3a HoMepoM TenehoHy».

10.5.6.3. KiieHT Mae MOXITUBICTh CaMOCTiHHO 3acob0amMu MoOiTbHOTO OaHKIHTY HalamTyBaTH (ITiKITFOYUTH)
abo ckacyBaTH (BIAKIIIOUYMTH) CEPBIC TUIATIXHOI cucTeMu Visa International «mepekas 3a HomepoM TenedoHy», TAKUM
YMHOM HaJalouu baHKy po3MOpsKEeHHS 3MIHCHUTH TEXHIUHY MpPUB’SI3KY/BiAKIOUeHHS oOpanoro Homepy KapTkw,
no/Big itoro Homepa mobinbpHOro (inancosoro) tenedony. KiaieHT Moke MiAKIIOYUTH 10 OTO cepBicy He Oinblie
onHiei KapTku, emiTOBaHOI 10 paxyHKY, BIAKPUTOTO B TPUBHI.

10.5.6.4. BukoHyrouu HanalITyBaHHSI CEPBICY «Iepeka3 3a HOMepoM TenedoHy» B MoOinmsHOMY OaHKIHTY,
Knienr:

e nopydae banky Ta Hamae oMy 3rojy mepefaBaTH B IJATLKHY cucteMy Visa International cBoi mepconamnbHi
JaHi Ta iHITY iHGOpMAIIio 3 00MEXXEHUM JOCTYIIOM, J0 SKOI B TOMY YHCII BITHOCHUTHCS OaHKIBChbKa TAEMHHIIS,  CaMe:
npi3BuIe, iM’s, Mo 0aTtbkoBi, pekBisutn KapTtku, Homep mobinbHOTO ((hiHaHCOBOTO) TenedoHy, siKka, y TOMY YHCIHI,
HeoOXiIHa JiIs miaKioYeHHs Jlepkartess 10 cepBicy;

® TIOTOJ/DKYETHCS, 110 TaKi HaJaIITyBaHHA 3a0e3ledyaTh MOXJIMBICTH IHINUM (PI3UYHMM 0CcOo0aM IHIIIFOBATH
TUTaTDXKHI oneparii Ha Kopucth KitieHTa, 3a3navaroun iumie ioro Homep MobinsHOTO ((piHAHCOBOTO) TenedoHy;

® TIOTO/DKYETHCA, IO B MeXKax 3a3HAYEHOr0 CepBicy IuIaTixHOi cucteMu Visa International BiampaBHUKamM
niepekasiB Ha KopucTh KitienTa Oyne nepenaBatucs iHhopMaIllis Ipo Horo iM’ s, epIi JJiTepy HOTo MPi3BHINA Ta Ha3Ba
banky (emitenra Kaprtkn).

10.5.7. Illopasy npu BukopuctaHHi 3aco0iB IHTepHeT-Oankinry [lepkarteni moBuHHI mepeBipatd SSL-
ceprudikat BeG-caliTy 3 METOIO TIEpECBiqUEHHS, 10 Takuii BeO-cailT € Caiitom banky (T00TO, 3apeecTpoBaHMil HA iM’ s
banky) 1 HeraifHO IPUITMHATH BUKOPHUCTAHHS TAaKWX 3ac00iB, AKIO BiAMOBIIHA IEpPEeBipKa HE 3aCBiIUNIIa HANICKHICTh
baHky BiZnOBiqHOTO BEO-CaNTYy.

10.5.8. KiieHT MOe BiAMOBUTHCS BiJ BHKOpUCTaHHA CHCTEM AMCTAHIIHHOTO OOCITyTOBYBaHHS BUKIIOYHO
LUUISIXOM 3BEpHEHHA A0 baHKy 3 BiONOBIZHMMH NUCBMOBMMHK 3asBaMu. Ilpu LbOMy, BiZHOBIIEHHS MOXKIJIMBOCTI
BuKopucTanHs CucteM QUCTaHLiIHHOTO 00CIyroByBaHHs Oye MOXKIMBUM TaKOX JIMIIE 32 YMOBH 3BepHeHHs KiieHTa
1o baHky 3 BiIIOBITHUMY MUCbMOBUMH 3asiBAMH.

10.5.9. Haganas bankom mnocmyr Kiienry, mo € Camo3aliHATOIO 0co00r0 3a jomomorow Cucrem
JIUCTAHIIIMHOTO OOCIYrOBYBaHHS Ta/a00 3 BHUKOPUCTAHHIM IHIIMX TEXHIYHHUX 3acCO0IB 3B’S3KY 3HIMCHIOETHCA B
HOPsIKY, BU3HaueHoMy [IpaBuiamu basky.

10.6. Hducranmitine oociyrosyBanss i3 BukopuctagusM CHO g Camo3aiiHATHX 0Cl0.

10.6.1. Jucranmitine oOcmyroByBanHs i3 BukopuctanHsMm CJHO ans Camo3aifHATHUX 0Ci0 HaJaeThes
BuKIIOYHO KimienTtam, mo € Camo3aiiHATUMI 0COOaMHU.

10.6.2. 3 metoro Bukopuctanus CO nns Camozaiiasatux oci0, KimienT moBunen nogatu go banky 3asBy npo
HasjaHHs BianosinHOi baHkiBcbkoi mocmyru, ckmaneHoi 3a ¢opmoro, Bu3HaueHolo bankom. 3asBa mopaeThes y 2-X
(1BOX) MpUMIpHUKAX y BUTJISII MTATIEPOBOTO JOKYMEHTA.

VY pamkax Jlorosopy bank 3a monomorotro C/O mns Camo3zaiiHatux oci0 Hamgae KiieHTy mociyru mojo Woro
PO3paxyHKOBOI'O OOCIYroByBaHHs Ha miacraBi EnekTpoHHHMX IOKyMEHTIB, CTBOpeHHX 1 mepemaHux Kiientom mo
banky (y ToMy uHchi B YacTHHI 3/IHCHEHHS OIeEpaiiii 3 BiIKPHUTTS, 3MIHM 1 3aKpuUTTS PaxyHKiB, omepariii 3
JIOKYMEHTapHOTO O(OpPMJICHHS, MPOBEJACHHS 1 MiATBEPIKEHHS IUIATDKHUX OIepalliid, oreparlii, 1o 3a0e3neuyroTh
BUKOHAHHS TUIATOHKHHUX OTeparliit abo € X CKIIaJ0BOI0 YaCTHHOIO, a TAKOXK 1HIINX OMEPaIii i id, SKi € MOKITUBUMH Yy
pamkax CHO mns CamozaitHatux oci0). HaganHsS Takux mociyr 3miHCHIOETBCS BaHKOM Ticis NPUAHATTS HHUM
BiNOBIAHUX EJEKTPOHHUX TOKYMEHTIB.

10.6.3. CropoHM MOTOMXKYIOTHCS 3 THM, 10 3acodu ctBopeHHsA EIl i mmdpyBaHHS, sIKi BUKOPHCTOBYIOTHCS Y
CHAO mnsa Camo3aifHATHX 0cCi0, € JOCTaTHIMH Juid 3a0e3leyeHHs LiTicHOCTI 1 goctoBipHOCTI EnexTpoHHMX
noKyMeHTIiB Ta inmentudikarii Kiienra /mpencraBauka Kirienta i nmpeacraBuuka banky (mianucyBaviB EjqekTpoHHHX
JIOKYMEHTIB).

10.6.4. Veci nii, Buuneni bankom Ha mifcrasi EnekTpoHHUX TOKYMEHTIB (Y TOMY YHCIi MPaBOYMHIB (ZOTOBOPIB),
yknagenux 3a gonomororo CJHO mis CamozaifHaTHX 0ci0), moao skux nepesipka EIl mana ycnimuuii pesynbrat, y
TOMY YHCIi He BHsIBIIEHO TopymieHb nimicHocti EIT Ta BcTanoBneHo, mo Ceprudikar kimoda € yuHHUM (Y pasi
3actocyBaHHs Buytpimnsoro EIl, BiamosinHa mepeBipka 3aidCHIOETECS baHkoM caMOCTiiiHO; y pa3i 3acTOCyBaHHS
3oBuimHboro EIl, BigmosimHa mepesipka 3aificHioeTbes bankom i3 3amydennsm KHEJIII mo mepeBipku cratycy
CeptudikaTa KiIr04a), BBAXKAIOTHCSI TAKUMH, 1110 HAJICKHUM YMHOM iHilifioBaHi KilieHTOM, HE3a€KHO Bifl TOrO, XTO
came Haknaaas EIl Ha Taki JOKyMEHTH.
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10.6.5. Croponu moroKyroThes 3 THM, o GyHkmioHanbHi MoxkauBocTi CHAO mia Camo3aifiHATHX 0Ci0 MOXYTh
TIOCTIHO JOTIOBHIOBATHCS HOBHM (DYHKITIOHAJIOM, SIKHM MOYXKE BHKOPHUCTOBYBATHCS OJpa3y IICISA TOTO, SK BiH Oyze
3ampoBaKeHuH (akTuBoBaHuii) bankom (Bukopuctanus Kiienrom HOBUX (yHKUIioHaIbHUX MoxinBocteit CJ1O mst
Camo3zaiiHATHX 0Ci0 MiATBEPAXKYE HOTO 3roqy Ha iX 3alpoBaJKCHHS (aKTUBAILIiI0) i BAKOPHCTAHHS).

10.6.6. Bukopucranus CIO ans Camosaitaarux oci6 (y Mexax ii (yHKIIOHATBHAX MOXKIIUBOCTEH) € MOMKIIUBUM,
y TOMY YHCTi, Ul BUMHEHHS IBOCTOPOHHIX MpaBOUYMHIB (YKIaAE€HHS AOroBopiB) Mik bankom i Kiientom Ha
MiJICTaBl BiANOBITHUX 3asB MPO iHILIFOBaHHS HaJaHHSI BaHKIBCBKUX IMOCIYT Ta/a00 MPaBOYMHIB MIOAO OTPUMAHHS
iHmmMX baHKIBCRKHMX TMOCITYr, HE BHU3HAa4YeHWX NUM J(OroBOpoM, Ha MmiJACTaBi BIAMOBIAHUX OTOBOPIB; OOMIHY
JOKYMEHTaMFU/KOISIMA JTOKYMEHTIB, iH(opMaIli€to, BiTOMOCTSIMH 1 MOBIIOMIIGHHSIMH, SIKI CTOCYIOTHCS HaJeKHOL
nepeBipku Kuienta, inentudikamii fioro mpeacTaBHHUKIB, OOMiHY iHIIMMH JOKYMEHTaMHU/KOMiSIMH AOKYMEHTIB,
iHpOpMaLli€ro, BIJOMOCTSIMH 1 MOBIJOMJICHHSIMH, NependadyeHUMU nuM JloroBopoMm Ta/abo OKpeMoO BHU3HAUYEHHUMH
JOKYMEHTaMH 3TiHO 3 iHIIUMH BiAMOBITHUMHE ToroBopamu Mixk bankom Ta Kirientom mpo HagaHHs baHKIBCRKHX Ta
IHIIUX MOCTyr abo MOB‘S3aHMMH 3 HUMH JOTOBOpPaMHM, LIO HE BBaXKAETHCS HAJaHHSAM MOCIYT Y paMKax IbOTO
Horosopy.

10.7. Iopsanok Bukopucranns CJ1O g CamozaitHATHX 0ci0:
10.7.1. Mpotsirom 3 (Tphox) baHKiBChKMX JHIB, HACTYITHUX 3a JHEM TNOJaHHSA 10 baHKy 3asBH PO HaJaHHS
BianoBimHOI baHkiBCchbkOi mocimyru, KimieHT camocTiiiHO mpoBOAWThH ycraHoBIeHHS 1 miakmoueHHs no CHO mns
CaMo3aiHATHX 0Ci0, 10 BKIIFOYAE HACTYITHI Mii:

—iHCcTamAmito Ha mepcoHanbHOMY(-MX) Kowmm torepi(-ax) Kiienra Haganoro baHkoM mporpamMHOTo
3a0e3neyenHs, mo no3Boisge pukopuctanHs CHO mrs CamozaliHATHX 0ciO (CTBOPIOETHCS aBTOMAaTH30BaHe poboye
mictie CIIO s CamosaitHaTux ocib);

—TeHepaIio 0COOMCTHX 1 BIIKpUTHX KiIF0UiB (y pasi 3actocyBanHsa Brytpimmasoro EIT);

—aBTopH3alliio 3a y4acTio banky ocobuctux i Bimkputux kmouiB y CJO mis CamozaitHatux oci6 (y pasi
3actocyBaHHs 30BHIIHBOTO EI);

—odopmienns CBiIOUTB 1 HanaHHA iX 10 baHKy y mopsaxy Bu3HaueHOMY Y MOBaMH AOTOBOPY.

10.7.2. Mpotsirom 3 (Tppox) bBaHKIBCHKMX MAHIB, HACTYMHWUX 3a JHeM iHcTamsnii KiieHToM mnporpamMHOro
3abe3neuenHs, mo go03Bossie Bukopuctanas CJO ms CamoszaitusaTux oci6, CTOpoHH 0(hOPMITIOIOTH ABOCTOPOHHIN aKT
nipo miakmodeHHs 1o CJ1O s CamozaitasaTux ocib (3a hopMoro, Bu3HaueHO baHkom).

10.7.3. ¥V Bunankax, konu Bia KiieHTa BMMaraTuMeTbcsi BCTAHOBICHHS HOBOI Bepcii MporpamMHOro 3ade3rnedeHHs
CHAO ans Camozaiinstux oci0, bank moigomise npo ne Kiienra y mopsaky, Bu3HadyeHomy nuMm JloroBopom, Ta
onHoudacHo Hamae KiieHTy Taky HOBY Bepcito mporpamuoro 3abesnedeHHs CHO mia CamoszaiiasaTux oci6. Kiient
3000B’s13aHUH CaMOCTIHHO MPOBECTH BCTAHOBJCHHS OTPHMAaHOI HOBOI Bepcii mporpamuoro 3abdesneuenuss CAO mms
Camo3aiiHsaTux ocid Ha nepcoHabHOMY (-uX) KoMIT oTepi (-ax) Kiienra.

10.7.4. IlpwuiiasTTs, 00pOOKa i BUKOHAHHS ENEKTPOHHUX TOKYMEHTIB 3/iICHIOIOTHCSI bBaHKOM BUKITIOUHO TTiCIIS:

—otpumanns Big Kiienra opopmiennx Ceinours (3 MeToro Bukopuctanus Baytpimubsoro EIl npu ninnucanHi
EnexktpoHHuX m0KyMeHTiB) ab0 aBTopu3aiii y CucTemi JUCTAHIIHHOTO OOCIyrOBYBaHHS OCOOMCTHMX 1 BIIKPHTHX
KJII04iB (3 MeToro Bukopuctanus 3oBHimHboro EIl npu nignucanui EnekTpoHHNX JOKYMEHTIB);

—o¢opmienHs CTOpoHaMH JIBOCTOPOHHBOrO akrTa mpo migkmoyeHHs 10 CJO mns CamozaiiHsatux ocid (3a
(hopmoto, Bu3HaUeHOO baHkoM);

—o¢opmiienas CTOpoHaMH ABOCTOPOHHBOTO aKTa Mo nepeady 3axuiieHoro (-Hux) Hocis (-iB) kimoya (-iB) (us
YMOBa 3aCTOCOBYEThCS y BHMAIKy peanizauii KiientoMm cBoro mpaBa Ha mpundaHHs 3axuiieHoro (-Hux) Hocis (-iB)
Kitoya (-iB)).

10.7.5. EnexkTpoHHUH JOKYMEHT BBAXKAETHCS MPUUHATUM 10 00poOku bankom, skmo nepesipka EIl, HakmaneHoro Ha
TaKuil TOKYMEHT, Ma€ YCHIIIHUNA pe3ysbTaT, y TOMY YHCIi He BUSBIEHO nopyiieHs mijicHocti EII ta BcTaHOBIEHO,
mo Ceprudikar xmoya € ynHHUM (y pasi 3actocyBanHs Buytpimmubporo EIl, BiamoBimHa mepeBipka 34iHCHIOETHCS
bankom camoctiiiHO; y pa3i 3actocyBaHHs 3oBHimHBOro EII, BiamoBinmna mnepesipka 3milicHioeTbesi bankom 13
sanyuenHsm KHEJII no nepeBipku cratycy Ceprudikara Kiroya).

10.7.6. Bukopucranus CIHO mis CaMo3aliHATHX 0CIO 3MIHCHIOETHCS 3 000B’A3KOBMM A0TpuMaHHsAM CTopoHaMu
Permamenty Bukopucranus Cuctemy, 1o € A0AaTKoM 10 poro JloroBopy (mani — Permamenr).

10.7.7. ¥ pa3i orpumanHs baHkOM HaleXHUM YMHOM OGOPMIIEHOIO IMHUCHMOBOIO KiomoTaHHs KirieHta mpo
BigkimodeHns Kimenra Big CJO mis Camo3saitasatux oci6 (0yokyBanHs poctyny Kiienra (npeacraBuuka Kiienra) mgo
CHO ans CamozaitHATHX 0Ci0) Ta/ab0 3yNMHEHHs] BUKOHAHHS BiJNpaBieHuX 10 banky EleKkTpoHHUX JOKYMEHTIB, Y
TOMY YHCJIi 3 METOI0 YHEMOXIIMBICHHs HecaHKUioHOBaHOro goctyny a0 CHO mis CamosaifHATHX 0oci® oci0, ki He
MaroTh JUIS IbOr0 HEOOXiJTHHMX MOBHOBaXKEeHb, bank 3mikicHioe BimkmoueHHs Kiienta Bigx CHO mrs Camo3aitHATHX
oci0 (ynemoxxnuioeTbesi Bukopuctanus CHO mist Camoszaiinatux ocid KiieHTom) 1, 32 MOKIMBOCTI, 3yIHHEHHS
BUKOHAHHS BiIOBIHUX JOKYMEHTIB.
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10.7.8. Bimuosnenus moxnuBocTi Bukopuctanas CJIO mist Camo3zaitaatux ocio Kimienrom, Binkimouennm bankoM Ha
MiCTaBl BIAIOBITHOTO MUCHEMOBOTO KiomoTaHHsS KirieHTa, 3mifiCHIOETRCS Ticis oTpuMaHHs Bif KirieHTa Hale)KHUM
YHUHOM O(OPMIICHOTO MUCHMOBOT'O KJIOTIOTAHHS MPO 11 1 BOJHOYAC 328 TAKUX YMOB:

—reHepanii HOBUX 0COOMCTHX 1 BIAKPUTHX KIt04iB (y pasi 3actocyBaHHst BuyTpimasoro EID);

—aBTOpH3aIlii 3a yyactio banka HOBHX ocobucTux i Bimkputux xmodiB y CJ1O mrs CamozaitaHsatux ocib (y pasi
3actocyBaHHs 30BHiHBEOTO EIT);

—odopmienns HoBux CBiZONTB i HagaHHs iX 70 baHky y mopsiiky BU3HaYeHOMY Y MOBaMH JOTOBOPY (3 METOIO

BUKopucTanHs BayTpimusoro EIl npu nmianucanHi EnexTpoHHUX TOKYMEHTIB).
10.7.9. 3 meror MiHimi3alii PHU3HUKIB HECAHKI[IOHOBAaHOTO AOCTymy 10 PaxyHkiB baHk 3a yMOBH OTpHMaHHS
BiZmoBiAHOro 103Boay (3roam) KimieHTa Moe 3MiHCHIOBATH 3aXOIH LIOJ0 JOJATKOBOI MEPEBIPKU HAJCKHUM YHHOM
odopmiteHux i BianpasneHux q0 banky 3a momomororo CHO mis CamozaiftHATHX 0Ci0 maThKHAX iHCTpYKHin KiienTta
y HalliOHaJBHIN BamioTi y (hopMi EnekTpoHHMX MOKyMeHTIB (mani — 3aXxoau JOJaTKOBOI MEPEBIpKH), a caMe 3aX0U
I0/10:

—OTpUMaHHS TiATBep/KeHHS cTBopeHHs (iHimiamii) Kiientom Ttakmx EnekTpoHHHX JOKYMEHTIB NIISTXOM
YCHOTO CIIJIKYBAaHHS 3a JIOTIOMOTOI0 Tele(OHHOTO 3B’S3Ky 3 oco0amu, BU3HaueHHMMHU KIi€HTOM, Ta HUISXOM
orpumanHss Bijg Kiienta (3a momomororo CJO mist Camosaiitsatux oci6) 1 mepeBipku OTP-nmaponiB momepeaHbo
Hajicnanux baHkoM y moBimomieHHsX —crerjansHoro Qopmary (SMS-OBIIOMIICHHSX, cepBicHUX Viber-
MOBIIOMJICHHSX TOIIO) HA HOMepH TeedoHiB, Bu3HadeHi Kitientom (nani — JlogaTkoBuii KOHTPOJIb);

— npuitMadHs bankom 10 00poOku (BUKOHAHHS) JuIIe THX EJXEKTpOHHUX TOKYMEHTIB, SKi HAIiHayTh 10 baHky
3 Bu3HaueHux Kiienrom IP-agpec koM’ roTepiB, Ha SKUX BcTaHOBJIEHO KiieHTChKY yacTuHy CJIO ans CamozaiiHsITHX
ocib (mani — KonTpons agpec BifnpaBieHHS).

10.7.10. Ho3Bin (3roma) Ha 3xiiicHenHs bankoM 3axomiB 10maTKOBOI TepeBipky HaAaeThecsl KIlieHTOM y MHUCHEMOBIiH
3asiBi, CKJIafIeHiii 3a (hopMOr0, BH3HaUeHOI bankoM (maii — 3asBa mpo 3ax0u JOJATKOBOI IEPEBIPKH).

10.7.11. VY pa3i naganus Kiientom y 3asBi mpo 3axoau JOJaTKOBOI MEPEBIPKH 103BOJY (3rojv) Ha 3MIMCHEHHS
bankom 3axomiB 3 [omatkoBoro koHTpoiro, baHk Moke (anme He 3000B’s3aHHI) TEPEBIPSITH MPABOMIPHICTh
odopmiteHHs 1 BiampasneHHs n0 banky 3a momomoroto CJIO mns Camo3zaitaaTux oci® BimmoBimHux EnekTpoHHHX
JIOKYMEHTIB (pIillICHHsI MO0 TpoBeacHHs J[0AaTKOBOTO KOHTPOJIO MPHUMAIOTHCA BaHKOM BUKIIIOYHO Ha BIIACHUHN
PO3Cya y KO)KHOMY BUTIAJIKYy OTPHUMaHHS Takoro EJleKTpOHHOTO JOKyMEHTa), IUISTXOM BUMHEHHS TaKUX Jii:

—OTpuMyBaTH y TenepoHHOMY pexumi (3a Homepamu, BkazaHuMu KirieHtoMm y 3asBi npo 3axonu A0AaTKOBOT
nepeBipku) Big oci0, Bkazanux Kiienrom y 3asBi, migTBepKeHHS cTBopeHHA (iHimiamii) Kiientom Takux
EnekTpoHHUX TOKYMEHTIB Ta 3r0J1 Ha IX BUKOHAHHS,

—orpumyBatu Bifg Kiienta (3a momomororo CJO ms CamosaifHatux oci®) Ta nepeBipatu OTP-napomi,
norepeIHp0 Hajicnani baHkoMm y moBijoMiieHHsX crnenianbHoro Gopmary (SMS-moBigomiieHHsIX, cepBicHux Viber-
MOBIJJOMJICHHSIX TOIIO) HAa HoMepu TeneoHiB, BkazaHi KitieaToM y 3asBi mpo 3axoiu J0JATKOBOI MeEpeBipKH
(orpumanns bankom Bipaux OTP-mapomnis minrBepaxye ctBopeHHs (iHimianito) Kimientom EnexkTpoHHHX TOKYMEHTIB
1 HaJJaHHSI HUM 3TOJIM Ha iX BUKOHAHHS);

—TpU3YNUHATA BUKOHaHHS EJNEKTpOHHHMX JOKYMEHTIB (Ha Tepiog JO 3aKiHYEHHS IMepeOCTaHHBOI TOJAWHH
pobouoro nHs banky, B sikomy EnextponHuil noxymeHnt Haaiiiae no banky, abo m0 3akiH4eHHs NepeJOCTaHHBOI
TOJMHU HACTYHHOTO pobodoro aHs banky ).

VY pa3i BiANOBIZHOIO MNPU3YNHMHEHHS BHUKOHAHHS EJIEKTPOHHOrO MOKYMEHTa, TaKMHA JOKYMEHT Miajsrae
BUKOHaHHIO baHkoM 3a ymoBH, sikmo KiieHT y mopsiaky, BU3HAYEHOMY MOJIOKEHHSIMH YHHHOTO 3aKOHOAABCTBA Ta
X YMOB JIOTOBOPY HE BiJKIWYE HOTO J0 CIUTMBY Yacy, Ha SIKUM BHKOHAHHS TaKOTO JOKYMEHTa MPHU3YMUHEHO (32
TakuX YMOB EJEKTpOHHHMH JOKYMEHT IMiJJisirac BUKOHAHHIO, Y TOMY YHCIiI Yy pa3l HeoTpuMmanHs baHkom
miATBepKeHHs Horo cTBoperHs (iHimianii) Kirientom y ciocoOu, BU3HaY€Hi MM ITiITYHKTOM).

10.7.12. VY pa3i mamanns Kiientom y 3asBi mpo 3axoau JOJATKOBOI MEPEBIpPKH O3BONY (3rojv) Ha 3MiHMCHEHHS
bankowm 3axozie 3 Kontposro agpec BianpasieHus, baHk:

—npuiiMatume 10 0OpoOKH (BUKOHAHHS) nuie Ti EJekTpoHHi 1oKyMeHTH, siKi HaaidayTh 1o baHky 3 BkasaHux
Krnienrom y 3asBi [P-agpec xomm’ioTepiB, Ha SIKMX BCTAHOBJIEHO KIIEHTCbKY dacTHHY CHCTEMH IMCTaHLIiIHOTO
00CITyTOBYBaHHS;

—He mnpuiiMaTEMe 10 oOpoOku 1 moBepraruMe Oe3 BUKOHaHHS (Biaxwisitume) EneKTpoHHI TOKyMEHTH,

BiZmpaBJieHi 3 iHIMX, HiK BU3HaueHo Kiientom y 3asBi npo 3axoau pomaTkoBoi nepesipku, [P-agpec koM’ rotepis,
Ha SKUX BCTaHOBIIEHO KJieHTChKY dactuHy C/1O mma Camo3zaitastux oci0. IIpm Ttakomy moBepHeHHI EnexTpoHHHX
JOKYMEHTIB iX nepeBipka Ta 00poOka baHKOM He IPOBOAMTHCSL.
10.7.13. 3axomu 3 [lomatkoBoro koHtpono i KoHTpomo agpec BiampaBiieHHS He 3IiHCHIOIOTBCS baHkoMm y pasi
HeHajanHs KiieHtoMm 3asiBu mpo 3axojy JIOJATKOBOI TEpeBIpKH, a TaKoX Yy pa3l HaJaHHA o0 baHKy mucbMoBOi
BIZIMOBM Bij 3ailicHeHHs bankom BimmoBigHux 3axomiB (Imicis HagaHHS 10 banky 3asBu npo 3axoju J101aTKOBOL
HepeBipKn).
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10.7.14. ¥ Bunaxaky BuHHKHEHHS y Ctopin mutanp mono pobdorn CHO mns Camo3zaiHATHX 0ci0 Taki MUTaHHS
BUPIIIYIOThCS MpeacTaBHUKaMd CTOpIH Ha CHOUIBHMX HapagaX 3 O(OPMIICHHSIM BiJNOBIIHUX JIBOCTOPOHHIX
NPOTOKOIIB (32 MOTpedH).

10.8. Ilpwu Bukopucranni CJIO mansa Camo3saitHatux oci6 KitieHT Mae npaBo:

10.8.1. Haxcunaru Banky 3a nonomororo CJIO mnst CamosaitHatux oci6 EnekTpoHHI JOKYMEHTH, SKUMH, 30KpeMa,
IHIIIFOBAaTH TIATKHI omepamii 3 PaxyHKiB, a TakoX BYMHEHHS IHIMHX Mil (y pasi, SKIIO 1€ € MOXKIMBUM y paMKax
dyskionansHux MoxumBocterd C/1O mns Camo3zaiiHaTux oci0 i BiAmoBigaTHMe Y MOBaM J0TOBOPY).

10.8.2. Haacunaru banky 3a momomororo CJIO ans CamosaitHatux oci6 iH(opMaliro, BiJOMOCTI, MOBIJIOMIICHHS,
JIOKYMEHTH/KOTI1 JOKyMeHTiB (B enekTpoHHii Gopwmi) 3 HakimaneHHsM Ell (y pamkax ¢yHKIIIOHATBPHIX MOKIHBOCTEH
CHO nns Camo3zaitastux oci®). He momyckaerbcst HamcwmanHs 3a goromororo CHO ans CamozaifHATHX 0Ci0
iH(opMmartii, BiJIOMOCTEH, MOBIJIOMIICHb, OKYMEHTIB/ KOMIN JOKYMEHTIB, SIKi 3TiIHO 3 BUMOraMu 3aKOHOJABCTBa
Ta/ab0 AOTOBOPIB, yKiIafgeHnX Mixk CTopoHaMu, cITifi HafgaBaT 10 baHky Ha mamnepi.

10.8.3. InimiroBaTn yknaaeHHs 3a gonomoror CJIO mns Camo3saitastux ocié moroBopiB 3 bankom (y pasi, sIKIIO
YKJIZICHHS BIOBIAHUX JIOTOBOPIB € MOKJIMBUM y pamkax (pyHKmioHanbHUX MoxkiuBocTeid CJLO ans Camo3zalHATHX
ocib).

10.8.4. Otpumysatu 3a nonomororo CJ1O mis CamozaiisaTux oci6 iHGopmariiro Bi banka, y TOMy YrciIi BUIHUCKY 32
Paxynkamu.

10.8.5. OrpumyBatu Bin banky iHdopmariro, HeoOXimHy uIsg eKcruTyaTamii kKiieHTcbkoi dactTuan CHO ans
Camo3aitHATHX 0Ci0.

10.8.6. BimmoBuTHCs y crioci0, BU3HaueHuH 1iuM JloroBopom, Bij 3aiicHeHHs: bankoM 3ax0/1iB J0aTKOBOT TIEPEBIPKU
HAJIGKHUM YMHOM O(OpMJICHHX 1 BiampaBieHux a0 banky 3a gomomororo C/O mist Camo3aliHATHX 0CIO IUIATDKHUX
iHCTpYyKIi# KimieHTa y HamioHaNbHINH BaTOTI Y popMi ENeKTpoHHUX TOKYMEHTIB.

10.8.7. 3 metotro migumeHHs O0e3nexu BukopuctanHs CHO mns CamozaiiHaTux ocib mpundaru y banka 3axumnenunit
(-ui) HOCIi (-1) KTtOUa (-iB), Mpo 1110 CTOPOHU 0(OPMITIOIOTH aKT PO Tepeaady 3aXuIIeHoro (-HuX) Hocis (-1B) Kiro4a
(-ie) (3a ¢dopmoro, Bu3HaueHOK bankom). Y pasi npumbanHs 3axwuineHoro (-HuX) Hocis (-iB) kimova (-iB), 1o
MiATBEPIKYETEC OOPMIIGHHM aKTOM TMpo TIepenady 3axumieHoro (-Hux) Hocis (-iB) kmoua (-iB), KirieHnT
3000B’A3aHUI OMIATHTH 3a3HayeHWH (-Hi) y TakoMy akTi Hocidl (-) kimoua (-iB) Ha yMOBax, BU3HAUYEHHUX MM
Horosopom, a bank micist oTpuMaHHS Takoi omiatu 30008’ s13aHuil nepeaatu Kiienty BinnoBigHuii (-Hi) 3aXUIIeHUI
(-mi) mociit (-i) karoua (-iB).

10.9. Ipwu Bukopucranni CJIO ansg Camo3aitHATHX 0cib KiieHT 3000B’ I3y€ThCS:

10.9.1. ¥ pas3i 3minu npencraBaukiB Kimienta npunuanty Bukopuctants CHO ans CamozaifHATHX 0ci0 Ha mepiof 10
BUMHEHHS yCiX TaKUX Jii:

—  BHECEHHS BIONOBIAHUX 3MiH Yy KiieHTChKY yacTuHy CJO mms Camo3aiHATHX 0ci0, a caMe y CIIMCKH
npencraBHUKIB KitieHra;

—  TeHeparii HOBHX 0COOMCTHX 1 BIIKPUTHX KItoUiB (y pasi 3acrocyBanHsi BHyTpimHboro EIT);

— aBropm3amii HOBUX ocoOucTux 1 Biakputux kmodiB y CHO mma Camozaitastux oci6 (y pasi
3actocyBaHHs 3oBHimHKOr0 EIT);

—  otdopmnennast HoBux CBiIONTB i HAAaHHA 1X 10 baHKy y MOPSIKY, BU3HAYEHOMY YMOBaMHU JIOTOBOPY (3
MeToro BUKoprcTanHs Buyrpimusoro EIT nmpu nmianucanHi EXeKTpoHHUX TOKYMEHTIB).

10.9.2. O6nagnaT poboYe Miclie IEpCOHATBHIM KOMIT FOTEPOM, OCHAIIEHUM orepaniifHoro cuctemoro WINDOWS,
MPUHTEPOM, 3a0€3MEUUTH AOCTYII 0 Mepexki [HTepHeT.

10.9.3. beaymoBHO BUKOHYBaTH PermameHT, MI0ICHHO aHANII3yBaTH PEECTp MPUUHATHX 1 HE MPUHHATHX 10 0OpOOKH
bankom EnexTpoHHUX JOKYMEHTIB.

10.9.4. 3abe3rieunTy YMOBH, 3a SKHX OyJe BUKIIOYEHAa MOXKIWBICTh HECAHKI[IOHOBAHOTO JIOCTYIY IO €IIEMEHTIB
kiieHTchkoi yactuau T1a ganux CHO mrs CamozalfHATHX 0Ci0, a y BHUITAIKy BTPATH KOHTPOJIO HAJ HAMH —
3aKiHYMTH PoboTy 13 BukopuctaHHsM CIO mis Camo3aiiHITHX 0CI0 1 HEBIAK/IAIHO MOBIJOMUTH MO 1€
Bank.

10.9.5. 3abe3neuntu 30epexkenHs kimieHTChbKol yactuau CJIO mns Camo3aiiHATHX OCi0 Ta OCOOMCTHX 1 BIAKPHUTHX
KIIIOYiB, a TakKOX BHUKIIOYMTH MOXJIMBICTh HECAHKI[IOHOBAHOI'O JOCTymy Tperix ocio mo CHO s
CaMo3aiHATHX 0Ci0 1 TAKMX KITFOUIB.

10.9.6. 3a0e3neunTy aHTUBIPYCHUI 3aXMCT CBOIX NEPCOHAJIBHUX KOMII'IOTEPIB, HAa SIKI 1HCTaJbOBAHO IMPOTrPaMHE
3a0e3neyeHHs, 1110 j03Bosste Bukopuctands CJ1O as Camo3aitHATHX OCI0.

10.9.7. BcraHOBIIOBAaTH 1 BUKOPUCTOBYBATH Ha CBOIX MEPCOHAIBHUX KOMIT'IOTEPax (Ha sIK1 IHCTAIbOBAHO MPOrpPaMHE
3a0e3neueHHs, mo ao3Boise BukopuctanHs CHO mns Camo3aliHATHX 0OCi0) BHUKJIIOYHO JIETITUMHI Bepcii
OTepaLifHUX CUCTEM 1 aHTHBIPYCHOTO 3aXHCTY, a TAKOX CBOEYACHO X OHOBIIIOBATH.

10.9.8. IIpotsirom 3 (Tprox) BaHKIBCHKMX JIHIB, HACTYITHUX 3a JIHEM OTPUMAHHS MHUCHMOBOIO 3anuTty baHky mpo
HaJaHHA JOKyYMEHTa Ha mamepi, HajaTd 10 baHKy Takuii AOKyMEHT, IICHTHYHME 3a iH(opmarieo i
pekBizuTamMu EnexTpoHHOMY JOKYMEHTY a00 JAOKYMEHTY, KOIisl sSIKOro HajdiciaHa a0 baHky 3a gomomororo
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CHO nmns Camozaitasatux oci6 (y Tomy uncni 3 mianucamu Kiienrta / npencraBaukiB Kiienra), 3a3HaueHoMy
Yy TAKOMY 3aITHTi.

10.9.9. ¥V Bunanxy 3Minu Oyab-akoi iHpopmarii, 3a3Hadenoi Kiientom y 3asBi mpo 3axoau 10JaTKOBOI mepeBipku (y
TOMY YHCIi 00 TpeACTaBHUKIB, TeneoHHNX HOMepiB, [P-agpec komm toTepiB), moBinomMut bank mpo Taki
3MIHM NDIIXOM HajaHHSA 10 banky HoBoi 3asBu mpo 3axoau AOAATKOBOI MEPEBIPKH 3 aKTyalbHOIO
iHOopMarriero.

10.10. IIpu Bukopucranni CJAO ansg CamozaitHaTux oci6 bank Mae npaBo:

10.10.1. Mpunuauty HaganHs baHkiBCchkuX mociyr 3a jgomnomororo CHO mis CamozalHATHX 0Ci0, Y TOMY
YHUCIli HE BUKOHYBATH IUIATDKHI omeparii 3 Paxynki, inimiioBaHi KiieHTOM WIIsSXoM HamicTaHHS IUIATDKHAX
iHCTpYKUiK y ¢dopmi EnexTponHux nokymentiB 3a momomoroto CJO mns Camo3zaiiHsatux oci0, sxmo KimieHT He
oryiatuB abo He MOBHICTIO OIIaTHB baHKiBCHKI IOCIYTH HA YMOBaX, BU3HaueHUX JloroBopom.

10.10.2. BimmoBuTH B aBTopu3allii HoBoro ocobuctoro kmoya y CHO mis Camo3zaifHatux oci6 (y pasi
3acrocyBanHs 3oBHiHBOro EIT) 6€3 mosicHeHHs MPUYUH.

10.10.3. Haacunatu Krienty 3a gomomororo C/1O ans CamozaitHaTux ocidé EnexTpoHHi TOKYMEHTH, a TaKOX
Oynp-aKy iH(hOopMaIlito, BiJOMOCTI, TOB1IOMIJIEHHSI, KOIIii JOKYMEHTIB TOIIIO, SIKi CTOCYIOThCS TIpaBoBigHOCHH CTOpiH, y
TOMY YHCII y pamkax Iporo JloroBopy Ta iHmIHX IOTOBOpIB, yKJIaAeHWX MDK HUMH. Bimmosigai EmextponHi
JIOKYMEHTH, iH(opMallisi, BiIOMOCTI, MOBIJIOMJICHHS, KOMIl JOKYMEHTIB TOIIO BBa)KAIOTHCSA TAKWMH, IIO OTPUMaHI
Kiientom y nens ix Hajicnanus bankowm 3a qonomoroto CJ1O ans Camo3aiiHITUX OCI0.

10.10.4. InimiroBatH ykiameHHs 3a qormomororo CJIO mns Camozaiinatux oci® mporoBopiB 3 Kiiertom (y pasi,
SKIIO YKJIAACHHS BIiANOBIIHUX JOTOBOPIB € MOMJIMBUM Y paMmkax (yHKmioHampHuX MoxiauBocted CJHO mis
Camo3zaifHsaTHX 0Ci0).

10.10.5. InimiroBaTn mpoeneHHs mepeBipku cratycy Ceprudikara kimroua B KHEIIIL (y pasi 3acTtocyBaHHA
3ouimuboTO EI).

10.10.6. 3ampoBamKyBaTH (aKTHBYBAaTH) HOBI MPOTrPaMHO-TEXHIUHI Ta TEXHOJIOTiYHI 3ac00u, pO3poOieHi s
BrockoHaneHHs pobotrn CHO mra CamozaifHITHX 0ci0, a TakoX HoAaTKoBi (yHKIioHaNRHI MoxiuBocTi CO mns
CaMo3aifHATHX O0Ci0, MPOBOAWUTH pEriaMeHTHI POOOTH, MO0 Yac BiJf 4acy MOXKE€ MPU3BOAWTH JO THMYACOBOTO
npusynuHeHHs: oOciyroByBaHHs Kiienra 3a momomoroto CHO mis CamosaiiHsATHX 0cCi0 (Ticist 3ampoBaKEHHs
(akTUBYBaHHS) BIJNOBIHUX HOBUX 3aco0iB 1 JIOJATKOBUX MOXKIIMBOCTEH BOHH MOXYTh BHKOPHUCTOBYBATHCS
Croponamu 6e3 HEOOXiTHOCTI OyAb-IKHX TOJAaTKOBUX MTOTOKEHB).

10.10.7. MotuBOBaHO i3 MOCHWJAHHSIM Ha TiJCTaBH, mepemdaucHi 3aKOHOIABCTBOM Ta/abo Jlororopom, He
npUiAMaTH 10 BUKOHAaHHS ENeKTpoHHI JOKYMEHTH.

10.10.8. Bumararu Big KiieHTa BCcTaHOBIIEHHS 1 BUKOPUCTAHHS Ha HOTO MEPCOHAIBHUX KOMIT FOTepax (Ha sIKi
1HCTaJbOBAHO MporpamHe 3abesnedeHHs, mo no3Bossie BukopuctanHs CHO mnst Camo3alHATHX OCi0) JEriTUMHUX
BepCiii orepaliifHuX CHCTEM Ta aHTHUBIPYCHOTO 3aXHCTY, 8 TAKOXX BUMAaraTH CBO€4ACHE iX OHOBJICHHS.

10.10.9. 3niiicHioBatn 3axoau 3 JlomaTkoBoro KOHTpoIo (y pa3i HamaHHS KilieHTOM BiAIIOBiTHOTO JO3BOIY
(3roan) y 3asBi npo 3axoau IOAATKOBOI HepeBipku). Y pasi orpumanHs Bif Kiienra 3asBu abo KIOMOTaHHS, SIKi
MICTUTHMYTh BiJIMOBY BiJl 3[IHCHEHHS TaKUX 3aX0/1iB, baHk npuIinHse X IpoOBEICHHS.

10.10.10. [puzynunusiti goctyn Kiienra no CJ1O mis Camo3aliHITHX 0ci0 Y TAKHX BUTMAIKAX:

—sKi1o baHk BUSBUB cripoOu (Y TOMY YHCII, SKIIO Mae ITi103pY PO BUNHEHHS TAKUX CIPOO) MOPYIIEHHS BUMOT
no o6esmexku poctymy a0 CHO ans CamoszaiiHsaTux oci6 Ta/abo HEempaBOMIPHOTO JOCTYIY JO HEl, y TOMYy YHCHI 3
METOO 3/IIMCHEHHS HEeHAICKHHUX TUIATIKHUX OINEPaLlii;

—SKIIO omeparlii, mo 3miicHIoThcs 3 BukopuctanHsM CJIO mis CamozaiiHATHX 0Ci0, Ha AyMKYy baHky
NOPYIIYIOTH 200 MOXKYTh IOPYITYBaTH Oy/Ib-sKi paBa Ta/abo iHTepecu banky Ta/ab6o Oyb-IKHX TPETiX 0cio;

—sKIo baHk BUSBUB cripoOH (Y TOMY YHMCII, SKIO Ma€ MiIo3py PO BYMHEHHS TAKUX CIPOO) HEMPABOMIPHOTO
BTpY4YaHHI B pOOOTY eNeKTPOHHO-OOYMCIIOBAJIBHUX MAaIIMH (KOMIT'IOTEpIB), aBTOMAaTU30BaHHX CHCTEM,
KOMIT'IOTEpHUX Mepek baHKy, 10 MOXe TNPHU3BECTH O MEPeNIKO/PKaHHS iX HaJekHId poOoTi Ta/abo 1o
HETPaBOMIPHUX i 3 iIHPOpMAITI€t0, 0 MICTUTHLCS Y HUX;

—3a HassBHOCTI 1HIIMX Mi/JCTaB, BU3HAYEHUX 3TiJHO 3 3aKOHOAABCTBOM (Y TOMY YHCIIi 3aKOHOJIABCTBOM Y cdepi
0aHKIBCHKOI MisUTbHOCTI, y cdepi 3amobiraHHs Ta NPOTUAIl Jeramizamii (BIIMHBAHHIO) JIOXOJIB, OJEPIKAHUX
3JI0YMHHUM [UITXOM, (DIHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOJKEHHS 30p0oi MacOBOTO 3HHUIIEHHS, Y
cdepi BAIIOTHOTO peryioBaHHs Toio), [lpaBunamu miatixaux cucrem, [pasuiamu banky i YmMoBamu 10oroBopy.

10.10.11. BignormoBaru noctyn Kiienta no CHO mis Camo3aiiHATHX 0Ci0 y BHIagKax NPUIHHEHHS il
00CTaBHH, IO TIPU3BEIN JI0 IPU3YIIUHEHHS JIOCTYITY JI0 Hel.

10.10.12. Binmornatu Kiienty y 3ailficHeHHI TuiatixHUX orepaiiid 3a gormomoroto CJIO ans CamozaitHATHX
0ci0 y BHNAAKax HEHAIC)KHOTO O(OpMIEHHS IUIATOKHUX I1HCTPYKUid y ¢opMi ENeKTpOHHMX IOKYMEHTIB,
HenoTpuManHs npaBui kopuctyBanas CO mis CamozaliHSITHX 0ci0, MopynieHHsT YMOB JOTr0BOpY (Y TOMY YHCII Yy
YaCTHHI CIUIATH KOMICIHHOT BUHArOPO/IU 3a HaJJaHHS BiAMOBIAHMX OaHKIBCHKHX MOCIYT).

10.11. IIpu Bukopucranni CJ1O juis Camosaiiastux ocid bank 30008’ s13yeThest:
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10.11.1. VY pasi npunbanns Knientom 3axumenoro (-Hux) Hocis (-iB) kiroua (-iB), mepenatu Kiienty takuit (-i)
HocCi# (-1) ximoda (-iB) y AeHb odopmiieHHs CTOpoHAMH aKTa Mpo Tepeaady 3axuieHoro (-Hux) Hocis (-iB) kirroda (-
iB), 3a ymoBH oriatu Kiientom Horo (ix) BapTocTi.

10.11.2. Bectu npoToKoJ 0OMiHY JaHUMH i BUKOHYBATH apXiBalilo ENeKTpOHHUX JOKYMEHTIB 3TiTHO 3 MPUHHATOO
y banky TexHomori€ro.

10.11.3.  3pniticHroBatyu 3axoau 3 KoHTpouto anpec BianpaenenHs (y pa3i HamaHHs KilieHTOM BiAMOBITHOTO JI03BOITY
(3roam) y 3asiBi mpo 3axoau AOAATKOBOI mMepeBipku). Y pa3i orpumanHs Bij KiieHTa 3asBu a00 KIIOMOTaHHS, SIKi
MICTUTHMYTbH BiZIMOBY BiJl 3[1lICHEHHS TaKMX 3aX0/liB, baHK mpHITHSE TX TpOBEeIeHHS.

10.12. bank He Hece KOIHOI BiIIOBITAIILHOCTI 3a:

10.12.1. BuuneHHs Oynb-sIKMX Ail, y TOMY YHCI 38 BUKOHAHHS TUIATDKHUX 1HCTPYKUiH, y BUMAAKaX BUYNHEHHS TaKHX
niit Ha migcTaBi EneKkTpoHHUX JOKYMEHTIB, IpH OTpUMaHHI skuX nepesipka EIl mama ycmimHuii pe3ynbraT, y TOMY
yucii He 0yJ0 BHUsBIEHO mopymieHs niicHocTi Takux EII Ta 6ymo BctaHoBNeHO, mo CepTudikaT Kiro4a € YUHHAM (Y
pasi 3actocyBanus Buytpimmboro EIl, BiamoBigHy mepeBipky 3ailicHeHO bankom caMocTiiiHO; y pasi 3acTocyBaHHS
3ouimHboro EIl, BiamoBiany mnepeBipky 3aidicieHo bankom i3 3amyuennsm KHE/II no mepeBipku craTycy
CepTudikaTa Kiitoua), a TaKOXK y BUINaIKaX, koiu HaknaaeHHs Ell 3xilficHnia oco0a, sika He Mae Jijisl TOro HeoOX1THUX
MOBHOBaYKEHb. Y 3B’S3KY 3 UM, PU3UK HACTaHHs OyIb-SKMX HETaTUBHUX HACIIAKIB (Y TOMY YMCII PU3UK ITOHECCHHS
30UTKIB), TOB’S3aHUX 31 CTBOPCHHSAM, HAJICIIAHHSAM 1 BUKOHAHHSM BIAMOBITHMX EJICKTPOHHMX JOKYMEHTIB,
nokiazaerbes Ha Kimienra.

10.12.2. HeBukonanHs EnekTpoHHHX TOKYMEHTiB, HamicimaHuxX Homy 3a momomororo CHO mms CamozaitHATHX OCiO,
SKIIO 1€ CTaJIOCs BHACHIIOK:

—TIOMIKOKeHHS Ta/abo nedekrtiB obmamHanHs KimieHTa i Oro HempaBWIBHOTO BUKOPUCTAHHS;

—HEHaJIe)KHOTO aHTUBIPYCHOTO Ta/abo MepekeBoro 3axucty obnamgHanHs KimieHTa;

—HeHanexxHoro goctyny KiieHta mo Mepexx pyxomoro (MoOiTBHOTO) 3B’SI3Ky, Mepexi [HTepHeT ToIIO,
nepeprBaHHs 0€3APOTOBOTrO 3’ €IHAHHS TOIO;

—HEe3aJI0BIJIBHOTO CTaHy JiHil 3B’ 53Ky, BIICYTHOCTI €IEKTPOCHEPTil TOIIO;

— BIZIMOBU BiJ HaJaHHS BiNMOBIIHUX IOCIYT Y BHUIIAJKaxX, SKIIO Taka BiIMOBa OOTPYHTOBAaHA BiIIOBITHUMHU
MOJIO’KEHHSIMH 3aKOHOJaBCTBA (Y TOMY YMCITi 3aKOHOAABCTBA y chepi OaHKIBCHKOI MisUTBHOCTI, y cepi 3anmodiranHs Ta
NpOTHAIl Jierajizamii (BiAMHBAHHIO) JOXOJIB, OJCPKAHUX 3J0YMHHUM NUIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAacoBOTO 3HHUIICHHS, Yy c(epi BATIOTHOTO PETyJIOBaHHSA TOIIO) Ta/abo
HoroopoMm Ta/abo IIpaBunamu bauky;

—HeBuKoHaHHs KiienTom BUMor, Bu3HaueHux JloroBopom;

—HEMOXXIIMBOCTI HAIaHHS BiJIIOBITHUX MOCTYT 3 OyAb-IKUX MPUYHH, Y TOMY YHCIIi 9epe3 Aiil TpeTix ocil.
10.12.3. HesnmiticueHns 3axofiB 3 J{omaTkoBOro KOHTpOMO (y TOMY YHCHI y BHUIAJKax MPUAHATTS baHKOM pilieHb
1010 BiZICYTHOCTI HEOOXITHOCTI (IOLLILHOCTI) MpoBeaAeHHs []01aTKOBOI'O KOHTPOJIIO).

10.12.4. BimxwuiieHHs Ta TTOBepHEHHsI 0e3 BUKOHAHHA TUIATOKHUX THCTPYKIIN y ¢dopmi EnekTpoHHHX HOKYMEHTIB y
pasi, K110 BOHM Hadiinuiy 3 iHmmx [P-agpec koM’ orepis, Hixk Bu3HaueHi Kiientom y 3assi.

10.13. V Bunagkax BHHUKHEHHS CIHIpHMX NuTaHb 11040 Bukopuctanus CJIO mis Camo3zaitastux ocid CTopoHu
MOTOJKYIOTHCSl BUPIIIYBAaTH TaKi MUTaHHS NIISIXOM TEpPEroBopiB 3 HoTpuMaHHsM [Iponenypu BUpIIIEHHS CHOPIB 3
nutadb BukopuctanHsa CHO mis CamozaifHATHX 0Ci0, M0 € T0AaTKOM JI0 boro J{oroBopy.

10.14. ducranuitize oOCIYTrOBYBaHHS 33 JOIIOMOror KOHTAKT-IIEHTPY 3MINCHIOETHCS 3 VPAXYBAHHAM TAKUX VMOB:

10.14.1. KoHTaKT-IEHTp MPALFOE MIOHS MPOTAroM 24 (IBaIISATH YOTUPHOX) TOJAMH Ha J100Y.

10.14.2. 3a gonomororo KOHTaKT-IIEHTpY MOXKHA OTpUMATH/iHILIIFOBaTH, 30KpeMa, Taki MOCIyrH/oneparii:

— oTpuMaHHS iHpOpMalii MmoA0 cTaHy paxyHkiB KiieHTiB, BiakpuTux y baHKy, 3[A1HCHEHUX 3a HHMH
TUTATDKHUX OTIePaIliii;

— oTpuMmaHHS iHopMmamii mom0 TUpHYMH BiAMOBM baHKy Bijg 3iliCHEHHA IIATDKHUX Omepamid 3a
KapTkoBumu paxyHkamu;

— ympaBiiHHS pU3UKaMH HENPaBOMipHOTo JOCTyIy A0 KapTKoBHX paxyHKIB (30KpeMa, UIIXOM iHiLiFOBaHHS
3MiHM ABTOpPH3ALIMHUX JIMITIB, 1HILIFOBAaHHS BHeCEHHS 1 BUiyueHHs KapTok m0/31 CTOM-CIUCKY);

— OTpUMaHHS KOHCYJIbTallii I0JI0 MOPSAKY HajaHHsS baHKiBCBKMX MOCIYyr (y TOMY YHCIHI IIOJO MOPSIKY
BuKopucTanHs CHCTeM JUCTaHIIHHOTO 0OCITYrOByBaHHS, TPOBEICHHS IUIATIKHUX OTepallii i3 3acrocyBanHsM KapTok
ta/abo ix peksi3utiB, TokeHizauii Kaprok i akrtuBauii TokeHiB TOIIO), IX BapTOCTi 1 MOPSAKY OIJIATH, PEKIAMHHX
aKkuii i mporpam sosuibHOCTI banky Tomo;

— MpPOAOBXKEHH: CTpoKy opeHau Ceidy;

— MIATBEpIUKEHHS NPOBENCHHS IUIaTeXKy, iHiniloBaHoro KiienTtoM dYepe3 MoOinpbHMH OaHKIHT, TOHAZ
BCTaHOBIIeHMI [IpaBuiiamu GaHKy JMIT, SKIIIO HEOOXiTHICTh TAKOTO IMiJATBEpIKEeHHS repeadadeHa [IpaBunamu OaHKy;

— iUilOBaHHS MEpeyKJIaJAeHHs 3asBH PO HagaHHs OaHKiBChKOI mocnyru «HagaHHS y cTpOKOBMIT MaifHOBHUIL
Haiim (opeHay) cerihiBy*;
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— iHIiIOBaHHS MPUIMHEHHS yroau 3 opeHan Celdy 3 OqHOYACHUM MPUAHATTAM 3asfBU Ha 37ady/mepenaqy
kitouiB Big Celida TpeThoro 0coboro *;

— odopmienHs KimieHTOM T0BipeHOCTI Ha TpeTio 0co0y MI0A0 KOpUCTyBaHHs/po3nopamkeHHs Ceiidom, skuit
Haganni bankom KimieHTy B THMYacoBe KOPHCTYBaHHS *;

— BigkputTs/3akputTst [lotounnx/KaptkoBux paxyskiB Kiienty* (mocimyra He HamaeTtbes Kiienty, mo €
CaMo03aiiHATOI0 0C000I0);

— Tmepekas KomTiB*(mocnyra He HagaeTbest Kitienty, mo € Camo3aiiHATOI0 0C00010);

— 3MiHa paxyHKY Ul ToBepHeHHs Bknamy™;

— JIOCTPOKOBE MOBEpHEHHs Brimamy (SKio BinmoBiaHUM J[€eNO3UTHUM MPOIYKTOM BCTAHOBJICHA MOXKJIMBICTh
JOCTPOKOBOTO TOBEpPHEHHs Briany)™;

- po3mimenHs Brkmagy*;

— BUIYCK JOAAaTKOBOI IUIATKHOI KapTKH (Y T.4. 1H(POBOi) 10 paXyHKY Ha iM’sl BIacHUKa abo HOro JOBipeHy
ocoby*;

— JOCTPOKOBE MpuIMHEHHS Aii KpeauTHoi minii*;

— wnaganHsa KiieHtamu popydeHb sl 3AiMCHEHHsI BAJIIOTHUX oONepauid i3 KymHiBiIi/mpoaaxy/oOMiHy
1HO3eMHOT BAITIOTH/OaHKIBChbKHX MeTaiB* (mociyra He HagaeThest Kimienty, mo € Camo3aifHATOI0 0c00010);

- 3miHa Homepy mobinsHOTO (hiHaHCOBOTO Tenedony)*;

— HaganHsa KiieHTamMu MOBiIOMJIEHP HPO BCTAaHOBJIEHHS YMOBH aBTOMAaTHYHOI'O IPOJOBXKEHHA CTPOKY
po3mimenHs: Brimagy™®/ BiAMOBY Bif MpOMOBXKEHHS CTPOKY PO3MIIeHHS BKiamy/moBimoMieHs Ipo BTPATy YMHHOCTI
panime HajaHuMu bBaHKy MOBIJOMJICHHSIMH TIpO BKa3aHy BiIMOBY Ta OTpUMaHHS iHQopMamii Mmoao pe3ynbTaTiB
OTIPaLIOBaHHS TAKUX MOBIJOMJICHE;

— OTpuMaHHs iHpopMaIll M0N0 CTaHy OOpPOOKM EJICKTPOHHHMX 3aMOBJICHb IIOAO OaHKIBCHKUX IOCIHYT,
IUTATDKHUX ~ OMepalid, IHIMX CepBiciB, iHinilioBaHnx 3acobamu CHCTEM TUCTAHIIWHHOTO OOCITYTOBYBaHHS
(MobinpHOTO OaHKIHTY Ta [HTEepHET-0aHKIHTY), Y TOMY YHCIi iH(opMalii 00 MPUYNH BiIMOBH BiJ HaJaHHS TaKUX
MOCITYT/3IHCHEHHS OTIepaIliii.

Hanmanns BaHKIBCHKOI TMOCTYIH/3MiMCHEHHs OIepallii, mepekasy KOIITiB/ IMPOJOBXKEHHS CTPOKY OPCHIH
Ceticy/ mepeykianeHHs 3asBu po HajaHHS OaHKIBCHKOI mocayru «HamaHHS y cTpOKOBHI MallHOBHU HaiiM (OpeHY)
ceitdiBy/ gocTpokoBe mnpunuHeHHs Aii KpeauTHoi miHil, a Takox 3HiHCHEHHsS ormepamii 3MiHH pPaxyHKY JUis
noBepHeHHS Bruragy/ BUIyCK JD0AaTKOBOI IIaTiKHOI KapTku (y T.4. IMu(pOoBOi) M0 paxyHKY Ha iM’sS BIIacHUKa abo
fioro goBipeny ocoOy/ wHamamus ~Kiientame  JopydeHb UL 3MIMCHEHHS — BAJIIOTHHX — Omepamid i3
KyIIBII/IPOJaKy/0OOMiHy 1HO3eMHOI BaytOTH/OaHKIBChbKMX MeTaniB/ HamanHs KilieHTaMd TMOBiIOMIICHB TIPO
BCTaHOBJICHHSI YMOBH aBTOMAaTHYHOTO TIPOJIOBXKECHHS CTPOKY po3MimieHHs Bxmany uepe3 KoHTakT-LleHTp Moxke
3MiACHIOBATHCS Ha TiAcTaBi 3BepHeHHs KirieHTta, 3a ymoBu, mo Kiient OyB panime ineHTH]iKOBaHHN Ta
BepudikoBaHuii baHkoM, a Tak0XX MOXIIUBICTh HaJaHHS Takoi mociyru nependaueHa IlpaBuimamu OaHKy Ta 3a
HasBHOCTI y baHka 115 IbOro TeXHIYHOT MOKIMBOCTI. [Ipy iboMy, TicIis 3aKiHYCHHS/CKaCyBaHHS i BOEHHOTO CTaHy,
AKIO OaHKIBCbKa IMOCHyra/onepaiiss NPOAOBXKEHHS CTpoky opeHau Ceildy/ nepeyknaneHHs 3asiBH MO HaJaHHS
OankiBchKkoi mocmyru «HanaHHs y cTpoKOBUi MaiHOBUI HaliM (opeHny) ceiidiB» Oyna HamaHa KiienTy Ha mifgcTasi
3BepHeHHs 70 Konrakrt-nientpy, Kiient mpotsrom 90 mHiB micisi TAaKOro 3aKiHUSHHS/CKAaCyBaHHS 3000B’s3aHUM
nojaru 7o banky BinnoBigHY 3asBy, MiAnucany BiracHopy4HuM minnucom abo KEIT B mopsiaky Ta croci0, BU3HAa4YeHi
YmoBamu norosopy Ta/abo Ilpasumiamu banky.

3 MeTO0 3a0e3IeUeHHs] HAICKHOrO HajlaHHS baHKIBCHKHUX MOCIYT, NepeA0aYyeHUX UM IiJIYHKTOM YMOB
noroeopy bank Moxke 3acTocoByBatu Bineosepudikamnito Kiienra srigno 3 [IpaBunamu banky.

*[locnyza 3a 0onomozo10 Konmaxm-yenmpy nadaemupcsa npomsazom 0ii 0EHHO20 CHAHY.

10.14.3. 3 wmeroro oTpumaHHsA nocayr, nepexbauenux m.10.14.2 nmx YMOB 10OroBopy 3a JOIOMOIOIO
KoHTakT-1leHTpy HEOOXITHO BUMHHUTHU OJIHY 3 TAKUX JIiH:

— 3arenehoHyBaTH 3a Oyab-skuM 3 Takux Homepi: (0-800-50-44-50 (Oe3komTOBHO mJisf J3BIHKIB Ha
Teputopii Ykpainu 3i cranioHapHux Ttenedonis), +38-044-247-38-38 1 +38-044-344-98-02 (3 ommaToro 3rigHO 3
TapudamMu orneparopin);

— HanpaBuTH noBigomieHHs yepe3 Web-nonatku (Viber, Telegram);

— Hajicnatd moBiomiieHHS 3a jgonomororo Caiity banky (BeO-cropinka «KoHTakT-nieHTp. 3BOPOTHHH
3B’130K») a00 3acobamu eneKTpoHHOI momTH (e-mail) Ha Taky azapecy: contact@ eximb.com (el KaHan 3B’SI3KY
BUKOPUCTOBYETHCSI BUKJIFOUHO 3 METOIO OTPUMAHHS KOHCYIIBTAIIN 11I0JI0 TOPSIKY HajaHHs BaHKiBCHKHUX MOCITYT).

10.14.4. Sxuio npu oTpuManHi nociyr, nepeadoadenux m.10.14.2 nporo Joroeopy 3a monomoror KoHrakt-
LHEHTPY BinOyBaTHMeThcst OOMiH KoHGimeHUiiHOIO iHGoOpMamielo (y ToMmy uHchi iH(opmaliero, IO MICTHTh
0aHKIBCbKY TAa€EMHMIIO Ta/a00 MEepPCOHANbHI JaHi), Ta/a00 YIpPaBIiHHSA PU3UKAMU HEMPABOMIPHOTO IOCTYIY IO
KapTkoBux paxyHKiB, HEOOXiTHIM € MOTEPETHE BCTaHOBIEHHsI ocobu Kitienra.

s BctaHoBieHHs cBO€i ocobu KiieHT moBuHEH MoBioMuTH onepartopy KoHTakT-LieHTpy CBOi NepcoHaNbHI
JaHi (JaTty HapoDKEHHs, MACHOPTHI JaHi TOILIO), a TAKOX CJIOBO-TIapOJib, BKa3aHe y moAaHii 1o baHky mucbMoBii
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3agBi. Kpim Toro, Ha 3amut omnepatopa Konrakrt-ueHTpy KimieHT 3000B’A3aHUI MOBIIOMHTH HOMY OOJATKOBY
iHdopmarriro s 11 mopiBHAHHS 3 iH(OpMartiero mozao Kirienra, sika 30epiracthes y banky (y Tomy umcii iHpopmartito,
IO CTOCYEThCS paHille BUKOHAaHMX oOmepamii i3 3actocyBaHHsIM KapTok Ta/abo iX pekBi3uTIB (3a HasSBHOCTI
KaptkoBoro paxynky Kiienra)). Ilpu BcranoBneHHi ocoou KiieHTa Takoxk Moke epeBipsATHCA, Ui 30iraeTbesi HoMep,
3 gaxoro TtenedoHyots a0 Konrakt-mentpy, 3 Homepom wmoOinpHOTO TenmedoHy Ta/abo HOMepoM TenedoHy
(OCHOBHMM/TOIATKOBUM HOMEPOM MOOITFHOTO TenedoHy, HoMepamMu poO0d0To/I0MaIIHBOr0 TenedoHy), 3a3HaUeHUM
y 3asiBi mpo npueaHanHs Takoro Kiienta.

[locmyrn B Mexax AMCTAHIIIITHOTO OOCITyTOBYBaHHS 3a JOMOoMOrolo KOHTakT - meHTpa HamaroTbes baHKoM
BUKIIOYHO TICISI YCHINIHOTO TPOXO/DKeHHA Tmponeaypu ineHtudikamii y KoHTakT-leHTpi BiAMOBIAHO 10
3akoHOJaBcTBa, YMOB foroBopy Ta IIpaBun banky. Byne-sxy ocoOy, mo Bukopucrana igentudikamiitai gani Kimenra
Ta Tpodnua ycmimy igeHtudikaumito y KonrtakT-uentpi, bank Oe3ymoBHO BBaxkae Kiientom 1 He Hece
BiJIIIOBIIATBHOCTI 32 [Iii Takoi 0cOOH, AKIIO Taki Aii OymayTh ockapkyBaTuch KirieHTOM.

— Omneparop KoHTakT-1IeHTpY BiIMOBISE y HaJaHHI HOCITYT/pO3TIsiAl 3BEpHEHHS IIOM0 HAAaHHS MOCTYTH,
30KpeMa, ajie He BUKJIFOYHO y MPOAOBKEeHHI cTpoKy openau Ceiidal mepeykinanaenni 3asBu mpo HaaaHHS OaHKIBCHKOT
nocnyru «HanmanHs y cTpokoBuii MaiiHOBHMI HaiiM (opeHay) ceiidiB» / mpunuuenHi yromu 3 openmu Ceiidy 3
OJTHOYAaCHUM NPHUHHATTAM 3asBM Ha 3mady/mepenayy Kommiekry wmowiB Big Ceiidy Tperboro ocoboro /
Biakpurti/3akpurti [ToTounux/KaprkoBux paxyHnkiB Kiienty/ odpopmienns KiieHTOM JT0BipeHOCTI Ha TPETIO 0CO0Y
mog0 KopuctyBaHHs/po3nopspkenHss Ceiigom, sikmii Hamanuii Bankom KiieHTy B TWMuYacoBe KOpUCTYBaHHs/
3/iCHeHHI MepeKa3iB KoTiB/ 3MiHI paXyHKY IS MOBepHEeHHs1 Biaay/ moctpokoBoMy moBepHeHHI Bkiany/ Bumycky
JTOJTATKOBOI IJIATiXKHOI KapTKH/ TOCTPOKOBOMY TpurnuHeHHi aii KpenuTHoi miHii/ 34ifiCHEeHHI BaJIOTHHUX OTEparii i3
KyHiBIi/mponaxy/oOMiHy iHO3eMHOi BairOTH/OaHKIBCEKMX MetaniB/ 3MiHi Homepy wmoOineHOTO ((hiHAaHCOBOTO
TeneoHy)/ BCTAaHOBJIEHHI YMOBH aBTOMAaTUYHOTO MPOJOBKEHHS CTPOKY po3MilieHHs: Bkiaay (y ToMy 4HCiIi MOXe He
peectpyBatu 3BepHeHHs KimieHta), sKmo moBimomiieHa omepatopy KoHTakT-meHTpy iH(oOpMaliis He BiamoBigae
iadopmarii mozgo Kiienta, sixa 30epiraerscs y banky, skmo Ha 1ymMKy omneparopa KoHTakT-ieHTpy Takoi iHpopmartii
HOMY HEIOCTAaTHHO JUIS HAJIEKHOTO BCTAaHOBJIEHHS ocobu KirieHTa Ta/abo HajgaHHS IMOCIYTd, a TaKOX B IHIIMX
BUTIaJIKaX, BU3HaYeHuX [IpaBunamu BaHky (30kpema, SKIIO HOMEp, 3 SAKOTO TenedoHyoTh 10 KOHTakT-1ieHTpy, He
36iraetecst 3 Homepom mMoGineHOro / HOMepoM TennedoHy (OCHOBHUM/IOAATKOBUM HOMEPOM MOOLIBHOTO TeledoHy,
HOMEpaMH POOOYOro/OMAITHROI0 TeleOHY), 3a3HaYeHMM Yy 3asBi NMpoO mpuenHaHHs Takoro KieHra). Y Takux
Bunaakax KiieHT moBuMHEH 3BepraTcs n0 baHKy B iHIN CITOCOOM, BU3HA4YCHI YMOBaMH JOTOBOPY, Y TOMY YHCII
HUIsIXoM nofanHs 10 banky nmucbMoBuX 3asB. bank He 30008’ s13aHNI MOSICHIOBATH MOTHBU CBO€T BiIMOBH Bil HaJlaHHS
BIJIIOBITHUX MTOCITYT 3a TONOMOT0r0 KOHTaKT-TIeHTpYy.

10.14.5. 3 wmeroro minTBep/KeHHS MpuiioMy KoOHTaKkT-leHTpoM TOBioMiIeHHsS Jlepkarens OCTaHHIM ITOBHHEH
OTpUMAaTH BiJ omneparopa KoHTakT-IIeHTpy peecTpaliiiHuii HOMep CBOro MOBIJOMJIEHHS Ta yac BHeceHHs KapTku 1o
Cromn-criucky (y pasi, SKIIO MOBiIOMIIEHHSI cTocyeThesl BHeceHHsT Kaptku no Crom-cnimcky). B iHmomy pasi, Take
MOBIIOMJICHHSI BBAXKA€EThCS TAKUM, 10 HenpuiiHATe baHkoM.

10.14.6. Bimnopini Ha 3BepHeHHs 110 KOHTaKkT-IIEHTPY MOXKYTh HaJaBaTHCs 3aco0amu TeleOHHOTO 3B’S3KY 1
eNeKTpOHHOI oty (e-mail), a Takox y Oynb-sSKkuii iHIKH coci6 oOMiHy iH(OpMaIieto, BCTaHOBIeHHH J[oroBopom.
10.15. [ucranuiiiHe oOciyroByBaHHs 3a jionoMororo Caiity baHKy 3MIHCHIOETBCS 3 YpaxyBaHHIM TaKUX YMOB:
10.15.1. 3a momomororo Caiity baHky Mo)KHA OTPUMATH MOCIYTH IOO:

— iH(popManiiHOTO 0OCTYrOByBaHHS, Y TOMY YHCI Y YaCTHHI OTPUMAaHH YHHHUX YMOB JIOTOBOPY (30Kpema,
Tapuduux makeriB), iHhOpMaIli MO0 MOCIYT, SKi HANAIOThCSI baHKOM, OTOJIONIEHb i MOBiAOMIeHb baHKy (y TOMy
YHUCIIi MO0 3MiHM YMOB JOTOBOPY), IHCTPYKIIH MmoA0 peecrpamii y CrucremMax AUCTaHIIHHOIO OOCIYrOBYBaHHS,
PEKIaMHUX aKIlii i mporpam JosuibHOCTI baHky To1110;

— 0o0ciyroByBaHHA y Mexax iHIINX QyHKUIOHAIbHUX MoxJnBocTeil Caiity baHky.

10.15.2. 3 meroro obciyroByBanns Kiienta 3a monomororo Caiity banky He0OXiHO BIAKPHUTH BIJIOBITHUI BeO-caiiT
(HEOOXiqHUI HOTO PO3MiN), a TAKOXK, SIKIIO HOro (DyHKI[IOHAJIOM BUMAaraTHMEThCS BUMHEHHS iHIIWX i, — BYMHUTH
yci Taki nii.

11. Posmimenns Bkaanis

11.1. PosmimeHHs koxxHOro Briany 31iiCHIOETbCS 3 YpaxyBaHHIM TaKUX YMOB:

11.1.1. lo MoMeHTy iHillitoBaHHS po3MmimeHHss Bxuagy KiieHT 3000B’s3aHUII YBa)XKHO O3HAHOMHUTHCS 3
napameTrpaMu i ymoBamu JIeTIO3UTHUX MPOAYKTIB, po3mimeHnnx Ha Caiiti. 3 meroro po3mimenHs Bxmamy Kiient
noBHHEH noaatu 10 banky 3asBy npo HaganHs baHKIBCbKOT MOCTYTH 3 PO3MILIEHHS BKIIaay, CKIaACHOI 3a Gopmoro,
BU3HauYeHO0 bankoM (mami — 3asBa mpo PO3MIMIECHHS BKIaay). 3asBa PO PO3MIIICHHS BKJIAaay IOMAETHCS
(cxmamaeTbes) y MOPAAKY MOAAHHS (CKIaAeHHs) 3asBY PO MPUETHAHHS, BU3HAYeHOMY Y 1I. 1.6 YMoB gorosopy. Ilpu
ObOMY, y pa3l mojaHHs 3asBM HpO PO3MIIIEHHS BKJIAaLy Y BUIIISAAI ENEKTpOHHOro IOKYMEHTa, y BHUIAIKY
HeoTpuMmanHs bankowm Bix Kiienra Bka3aHoi 3asBu 3 HakiaageHuMm Ha Hel KEIT Kiienta no 23:30 roa. 3a KUiBCbKHM
4yacoM B JieHb 11 HanpaBiieHHs bankom Kitienty, Taka 3asBa mpo po3MillleHHs BKJIaly BBOKAETHCS HE CKIIAJICHOIO (HE
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VKJIaZeHOI0) Ta HeHamaHoto KirieHToMm, B3aeMHiI mpaBa Ta 000B’s3ku y CTOpiH BiAMOBiZHO [0 Takoi 3asBU PO
PO3MIIIECHHS BKJIaJy HE BUHUKAIOTb.

VY KOXHOMY NpPUMIpPHUKY 3asiBH Mpo po3MilleHHS Bkiaaay KilieHT moBuHEH 3a3HauyuTH OOpaHUl HUM
Jeno3uTHUi MPOAYKT, a TAKOX BiANOBIAHO 10 0O6paHOro HUM JemOo3UTHOTO MPOIYKTY OCHOBHI YMOBU PO3MIILIEHHS
Bxmany (cymy i Bamoty Bkiamy, cTpok po3mimieHHS 1 TepMiH NOBEpHEHHs Bxiamy, cTaBKy sl HapaxyBaHHS
mporeHTiB Ha Bxitan, ymoBu moBepHeHHs Bxiamy i Butuiatu mporeHTiB Ha Bkiazg Too).

3a Bumoroto banky KiieHT 3000B’s13aHM# 101aTKOBO 0 3asBU MPO PO3MIILIEHHS BKIIaly HaJaBaTH JOKYMEHTH
1 BigomocTi, fKi 3rigHO 3 BUMoramu 3akoHonaBcTBa 1 IIpaBun banky nHeoOximui mist Imentudikarnii, Bepudikarmii i
Busuenns KiienTta, a TakoX s BXKHTTS baHKOM I1HIIMX 3aXOMdiB, CHPSIMOBAaHHMX Ha 3amoOiraHHA Ta MPOTHIIIO
neranizanii (BiIMHUBaHHIO) JOXOJIB, OJIEPKAHUX 3JIOUMHHHUM INUIIXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0i MacoOBOT'O 3HHUILCHHSI.

Kiienr moxe Hamatm 10 baHKy 3asBy mpo po3MIIIEHHS BKIaAy 3a AOMOMOro0 MoOimpHOTO OaHKIHTY,
nignucany npoctuMm Enekrponnum mimnucom Komienrta. [y mianucaHHs Ta MopaHHA A0 baHKy BiamoBimHOI 3asBH
Krient y Mo6inpHOMY OaHKIHTY iHIL[IFOE 3aMOBJICHHS TaKO1 IMOCTYTH, Ticis yoro Kmienty Ha fioro Homep Mo6inpHOTO
(dinancoBoro) tenedony Hagxoauth Hagicmanuii bankom OTP-mapons. [licas BBegenns Kimieatom OTP-mapons ta
HiATBEPDKEHHS BKAa3aHOTO BBEIEHHS B IUIATLKHOMY 3aCTOCYHKY 3asBa KilieHTa BBa)KaeTbCs MiAMMCAHOI MPOCTUM
Enexrponnum minnucom. Hagana Kmientom y Burisini EnexkTpoHHOro JOKYMEHTY BiANOBiZHA 3asBa 30epiracTbes B
banky y Burmsai EnekTpoHHOTO JOKYyMEHTY, ii Korisi Moke OyTH HajaHa baHKoM Ha mamepoBOMY HOCII Ha 3amuT
KitienTa. 3aMOBNIEHHS ITOCITYTH 13 pO3MIIIEHHS BKIAAy 32 JOMOMOror MoOiapHOTO OaHKIHTY 3aiiicHIOETECs KitieHToOM
0CcOOMCTO, 3aMOBIICHHSI Mi€l IMOCIYTM YHOBHOBaXCHUM IpeAcTaBHUKOM KitieHTa (B T.4. 3a JOBIPEHICTIO) HE
3MIACHIOETHCSI. 3aMOBJICHHS Ili€] MOCIYTH 3a JOIMOMOTro MOoOUIRHOTrO OaHKIHI'Y MOXE 31HCHIOBATHCS Yy BHUXIJHI
Ta/ab0 CBATKOBI JHi, IPH IIbOMY JaTa PO3MIIIEHHS BKIIAy BU3HAYAE€THCA 3 YPaxXyBaHHSAM IMOJIOKEHB MiamyHKTy 11.2.3
Horosopy

Posmimennss Bknamy moxe 3aifiCHIOBAaTHCS y 1HIIOMY MOPSAKY Ta croci®, BU3HA4YeHI YMOBAaMHU JIOTOBOPY
ta/abo [lpaBunamu basky.

3asiBa po po3MillleHHs BKJIaay MOXke OyTH moaaHa yepe3 KOHTakT-IeHTp y BUIIAAKY, SIKIIO TaKa MOXJIUBICTb
nependaucHa [IpaBunamu banky Ta HasBHOCTI y baHka IS IbOrO TEXHIYHOI MOXKJIUBOCTI, & TAKOXK Y BUIAJKY, AKIIO
Kiient OyB panime ineHtudikoBanuii Ta BepudikoBanuii bankom. Taka 3asBa HamaeTbcsi y MOPSAKY Ta y CHOCIO,
Bu3HaueHi [IpaBunamu OaHky. Ilonoscenna yvozo adzauy Oiromov Ha nepiod i 00 3aKIHUEHHA 60EHHO20 CHIAHY 6
Ykpaini.

11.1.2. Sxmo ymoBamu Jlemo3WTHOTO NPOAYKTy IependadueHO MOBEpHEHHS Bkiagy Ta HapaxoBaHUX
nporeHTiB Ha Bknax Bukimrouno Ha KaptkoBuit paxyHok KiieHTa, To 000B’I3KOBHMH YMOBaMH YKJIaJaHHS 3asiBH PO
po3mimenHs: Bkinany e HasBHicTh y KimieHta Bimkputoro KapTkoBoro paxyHKy y BalIOTi, SKa BIAIIOBiZa€ BajrOTI
Jlemo3uTHOTO paxyHKy, 110 BIIKPUBA€EThCs. SIKIO B JIeHb NOBEPHEHHs BKiiaay Ta HapaxoBaHWX MPOIEHTIB Ha Bkiar,
KaptkoBuii paxyHok Kiienra, 3a3Hauenuii B 3as1Bi Ha po3MmiiueHHs Bkiany Oyne 3akpurto, To 3asBa Mpo po3MilLeHHS
Brilagy BBa)kaeTbcsi NPOJOBXKEHOIO Ha yMoOBax Bkiany Ha BHMOry (SKIIO yMoBaMu JleMO3MTHOTO NPOIYKTY
nependaueHo MOBEpHEHHsT Bkiiaay Ta HapaxoBaHWX MPOIEHTIB Ha Bxias Bukimouno Ha KapTkoBuii paxyHOK), SIKIIO
IHIIIE HE BCTaHOBJEHO 3asBO Mpo po3mimieHHs Bxmany. Ilponentu wa Bxiag 3a Bxiagom Ha BUMOry
HapaxoBYIOThHCS 3a 0400 B baHKy MpOIIEHTHOIO CTaBKOIO JUIs Bkiamy Ha BUMOry, SIKIIO iHIIE HE OOYMOBIIEHO
3asBoro npo posmimeHns Bknany. [loBepuennst Bknamy 3niticHioeTsest Bankom B opsiaky, nepenbauernomy m.11.4.2.8
YMOB 10TOBOPY, AKIIO iHIIIE HE 00YMOBIIEHO 3asBOIO PO PO3MIIIEHHS BKIIATY.

11.1.3. 3a BigcyTHOCTI 3ayBakeHb 10 HamaHoi KiieHtom 3asBM TIpo pO3MINIEHHS BKJIAMy Ta 1HIIAX
JIOKYMEHTIB 1 BIIOMOCTEH (SKIIO BUMAarajocs iX HaJlaHHS), a TaKOX 3a BIACYTHOCTI TiACTaB JUIs BiJIMOBU Bif
BikpuTTss KUlieHTYy BIiAMOBITHOTO BKJIQJHOTO (ICMO3UTHOIO) paxyHKa, BU3HAYCHHUX 3aKOHOJABCTBOM Ta/abo
IIpaBunamu bauky, bask:

— BigkpuBae Kiienty Jleno3uTHuil paxyHoK;

— BigkpuBae Kiienty Paxynok ans obciyroByBanHs Briagy (sikmio KimieHT iHiI[ifoBaTHME BHKOPHCTAaHHS
TaKOro paxyHka AJs moBepHeHHA Bxiany Kiienty 1 Bumnaru npouenTiB Ha Bxuag BinnosigHo 10 yMoB Jlenmo3uTHoro
HPOIYKTY 1 3asiB 1po po3MimieHHs Bkuany).

11.1.4. Homepu Jlemo3uTHUX paxyHKiB i PaxyHkiB jans oOciyroByBanHs BkiamgiB MoxyTb OyTH 3MiHEHi
baHKOM B 0JIHOCTOPOHHBOMY MOPSAKY (0e3 HeoOXiIHOCTI OTpuMaHHsI 3roau KitieHTa Ha BHECEHHS BiIMOBITHUX 3MiH).
[Ipo 3miny HomepiB Jlemo3utHux paxyHkiB i PaxyHkiB anst oOcimyroByBanHsi BrianiB bank nosigomnse Kiienra y
MOPSIJIKY, BCTAHOBICHOMY YMOBaMHu JIOTOBOpY (i3 3a3HAYEHHSM y TaKWUX TOBIJOMJICGHHSX, Y TOMY YHCIi, HOBUX
HOMEPIB TaKHX PaxyHKIB i JIaT, 3 SKHX BOHHU 3aCTOCOBYIOTBCS). 3 MOMEHTY 3MiHH HOMepiB Jlemo3UTHUX paxyHKIB,
PaxynkiB s o0cimyroByBanHsl BriiaziiB HoMepy Takux paxyHKiB, 3a3HadeHi bankom y 3asBax KiienTa, 1o yBaru He
MPUHMAIOTHCS.

11.1.5. O6nik komrtiB Ha Jlenmo3uTHUX paxyHKaX, PaxyHkax mjisi 0OCIyroByBaHHsS Bkiamy 3miHCHIOE€THCS
BaHkoM y BaJIOTi TaKMX paxyHKiB.
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11.1.6. 3a [leno3uTHUMHU paxyHkamu i Paxynkamu mist o6ciayroByBaHHs Briagy BUMHSIIOTBCS omeparii, ski
BCTAaHOBJICHI 3aKOHOJTABCTBOM 1 JloroBopoM ([J11 paxyHKIiB TaKOTO BHAY), 3 JOTPUMAHHAM IIPH iX BYMHEHHI BUMOT,
BU3HAUYEHNX 3aKOHOAABCTBOM, YMOBaMU JoroBopy i [IpaBunamu banky.

11.1.7. Bank 3akpuBae Jleno3utHi paxyHku i PaxyHku s o0cnyroByBanHsl BkinagiB y Takux BUMaaKax:

— SKIIO KOWITH He OynyTh BHECEHi Ha J[eMO3WTHHI paxyHOK B CTPOKH, BH3HAa4YeHiI yMOBaMH J[eMO3UTHOTO
HIPONYKTY;

— skmo 3 [eno3uTHUX paxyHKiB i PaxyHkiB amns oOciyroByBaHHsI BxmaziB BigmoBiAHO CIHCAaHO YCi KOILITH,
0 OOJIKOBYBaTUMYThCSI Ha HHX Ha MOMEHT TaKOTO CITMCAHHS, 3 IiJICTaB, BU3HAYEHMX 3aKOHONABCTBOM Ta/abo
JloroBopoM (y ToMy 4mcIIi 3 MeTOr0 noBepHeHHs Brianis Kiienry);

— 32 HagBHOCTI JUISI IBOTO 1HIIMX MiACTaB, BUBHAYCHUX 3aKOHOJABCTBOM Ta/ab0 YMOBaMH OTOBOPY.

11.1.8. JlokymeHTamu, IO MiATBEPKYIOTh BHeceHHS Bxmagy na Jlemo3uTHMi paxyHOK i TOBEpHEHHS
bankom Bxiamy e BiamoBigHi OaHKIBCBKI AOKyMeHTH, odopMmieHi baHkom 3rigHO 3 BHMOramMu 3aKOHOAABCTBA 1
[IpaBun banky (BHeCeHHs, IIOTIOBHEHHS 1 3MEHIICHHS Brilagy miaTBEpIUKY€EThCS, 30KpeMa, KBUTAHLIEI, BUMUCKOIO 3
Jleno3utHoOro paxyHka).

11.2. Buecennst Bkyazy i 3MiHa HOTo po3Mipy 3/1iIHCHIOIOTECS 3 YPaXyBaHHSIM TaKHX YMOB:

11.2.1. BueceHHs KomTiB Ha JIeMO3UTHUI paxyHOK, Y TOMY YHCHI JIJIsl IOTIOBHEHHST BKiany, 3MiHCHIOETBCS
KitieaToMm roriBkoro Ta/abo y 6€3roTiBKOBOMY MOPSAAKY IIISIXOM MEpepaxyBaHHS 3 1HIIOTO BKIAJHOTO (JEMO3UTHOTO)
paxyHka Ta/abo morouHoro paxyHka KirieHTa, SKIIO iHIIE HE BH3HAUYEHO YMOBAaMHU BiJMOBiAHOTO Jlemo3uTHOTO
MPOAYKTY Ta/abo BUMOTaMH 3aKOHOJaBCTBA.

11.2.2. Buecenns komriB Ha Jlemo3WTHWil paxyHOK, Yy TOMY YHCII IJis TIONMOBHEHHS Bkiamy, moxe
3MIIACHIOBATUCS NUISIXOM 3apaxyBaHHS Ha HbOTO KOINTIB, 110 HamiAAyTh 10 banky Ha iM’s Kiienra (i3 3a3HaueHHIM
pekBi3uTIB [leno3uTHOTrO paxyHKa) Bifl iHIIOI 0COOM, 32 BUHATKOM BHIAJKIB, KOJIM TaKe 3apaxyBaHHS CYyNepEUMTHME
BAMOTraM 3aKOHOJIaBCTBA.

11.2.3. /lnem BHeceHHs Briiagy Ha Jleno3uTHHI paxyHOK BBa)Ka€ThCs JCHB 3apaxyBaHHS Ha Jlenmo3uTHWi
PaxyHOK KOWITiB y CyMi NEpBHHHOrO po3Mipy Bxmany, 3a3nadeniii y 3asBi mpo posMilieHHs Bkiamy. JlHem
NONOBHEHHSI Bkmany BBakaeThCcsl N€Hb 3apaxyBaHHS Ha JIemo3uTHHME paxyHOK KOIUTIB y CyMi BiANOBiITHOTO
MOMOBHEHH. SIKmio omepamis Tepekady KomrTiB Ha Jlemo3uTHWid paxyHOK iHimifioBana Kiientom y
BUXIIHUI/CBATKOBUH JeHb 3aco0amMu CHCTEMHM JHMCTaHIIIHHOTO OOCIYrOoBYBaHHS, JHEM 3apaxyBaHHS KOIITIB Ha
Jleno3uTHU paxyHOK BBaKaTHUMEThCS [aTa, MO0 TPHIIAJac Ha Tepiiuid poOdouyuili NMeHb baHKy, HACTymHHI 3a
BUX1THIM/CBATKOBUM JIHEM, B sikoMy KirieHTOM iHiIliHOBaHUI BiMOBIIHUH ITepeKas.

11.2.4. Cyma Bxiangy Ha Jlemo3uTHOMY paxyHKy MosKe 301NblIyBaTucsi abo YacTKOBO 3MEHIITYBaTHCS
KiienToM, sikio e nepeabadyeHo BianoBigHuM JlermosutHuM npoaykToM. [Ipu yacTkoBoMy 3MeHIIeHHI Bxiamy Ha
Jleno3uTHOMY paxyHKY NMOBHHHA 3aJIMIIMTUCS CyMa, HE MEHIIA 3a po3Mip He3HMKyBaHOIrO 3ajHMILIKy, BU3HAYEHOTO
ymoBamH J[ermo3uTHOro NpoayKTy, oopaHoro KimeHToMm.

11.3. Ctpok po3MinieHHs: Bxiaay BU3HaYa€ThCs 3 ypaxyBaHHSM TAKUX YMOB:

11.3.1. [louaTkoBuii CTPOK po3MilieHHsT Bkiamy i moyaTkoBui TepMiH OBEPHEHH BKiajy BHU3HAYAIOTHCS y
3asBi PO PO3MILICHHS BKJIAAY 3 YpaxyBaHHAM yMOB J[ero3uTHOro nponykry, oopanoro Kiientom.

11.3.2. TIpu posmimienHi Bxmagy Ha cTpok, 1o nepeBuinye 367 KaleHAapHUX JHIB, W CTPOK MOJUIIETHCS
HAa TIepioin, BU3HAYECHI 3TIHO 13 3asBOI0 PO pO3MIllleHHs BKIIaay. KoxXHUiT 13 BIAMOBITHUX TIepioiB, HA SKi TIO/IIJIEHO
CTpOK posMimieHHs Bkiagy, mig gac i#oro nii imeHyeThest «llorounum mepiomom». Ilepiomm, siki mepemyBamu
[Morounomy nepiony, iMeHyr0ThCs «IlonepeHiMU TepiogaMuy.

11.3.3. Crpok posmimieHHs Bkiagy Moke NPOJOBXKYBaTHCh y pasi, SKIO 1€ MepeadadeHo yMOBaMHU
JenosutHoro nponykry, oopanoro KiieHToM, y BiZNOBIZHOCTI A0 YMOB Takoro MPOAYKTY i 3asBU MPO PO3MIILEHHS
BkJany. KiieHTy Moke OyTH BCTaHOBJIEHA yMOBAa aBTOMAaTHYHOT'O NMPOAOBXKEHHS CTPOKY po3MilleHHs Bkiany y pasi
3BepHeHHs1 Kiienta 1o banky, y Tomy umcni no KoHTakT-ieHTpY, Y TOpSIKY, BU3HAYEHOMY YMOBaMH JIOTOBOPY
ta/abo [IpaBunamu banky.

11.3.4. Illopasy mpu NpPOAOBXKEHHI CTPOKY po3MimieHHs Brxiiagy HOBUM TepMiHOM moBepHEeHHs Briagy
BB2)XKAEThCSA NEPUINH KaJICHJIAPHUI JIeHb, HACTYITHHI 3a OCTaHHIM JTHEM IOBEpPHEHHs Bxiajy, BCTAaHOBJIEHUM IpH
po3MinieHHi Bxmagy abo mim Yac 4eproBoro moneperHbOro MPOJOBKEHOTO CTPOKY po3MimieHHs Bxnamy (micus
KO>KHOTO IPOAOBXKEHHsSI CTPOKY pO3MillleHHs Bkiamy mouaTkoBa TPHUBANiCTh IBOIO CTPOKY 1 MOYATKOBHHA TEpMiH
noBepHeHHs Bruiay, 3a3HaveHi y 3asBi Ipo po3MillieHHs BKIIALy, 10 YBaru He 6epyThes).

11.3.5. ABromaTHyHE IPOJOBKECHHS CTPOKY po3MilieHHs Bxiamy BifmosigHo 10 11.11.3.3 He 3MiHCHIOETHCS
B pa3i HacTaHHsS Xo4a O OnHi€T 3 TTOJIii:

11.3.5.1. otpumanns Big KiieHnta mnoBiZOMIIEHHS NPO BiAMOBY BiJl NMPOJOBXEHHS CTPOKY PO3MILLCHHS
Briagy/ oOpanns KiieHToM (yHKIIi BiIMOBH BiJf aBTOMaTHYHOTO IPOJIOBKEHHS CTPOKY PO3MIIICHHS
Bxiany B MobiibHOMY OaHKIHTY;

11.3.5.2. npuiinsatrs BankoMm pimieHHs Tpo 3MiHYy YMOB JIEMO3UTHOrO MPOJYKTY B YACTHHI CKacyBaHHS
ABTOMAaTHYHOTO MPOJOBKEHHS CTPOKY po3MilieHHs Bkiany (B TOMy 4ucCli, SKIIO MOXKJIMBICTH MPOAOBKEHHS CTPOKY
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po3mimenHs Bxknany nepenbaueHa B 3asBi mpo posMilieHHs Bkiany). bank moBimomisie Kiienta mpo BiamoBinHe
PIIICHHS IUIAXOM, 110 Bu3HaueHuil Kimentom B OnUTyBajdbHHUKY Ta/a00 ILIAXOM po3MilieHHs iH(opMarlii Ha Caifti
banky, Ta/abo y Bumuckax npo craH Ilorounux, JemosutHux Tta KapTkoBuX paxyHKiB, PaxyHKiB mis
oOcIyroByBaHHsI BKJIAJiB, Ta/ab0 Ha iH(opMaIliiHUX CTeHJIaX B ycTtaHoBax baHky, Ta/a0o B iHImUI crocid, Ha BUOIp
Banky;

11.3.5.3. npuiinsaTTs baHkoM pilieHHs] PO MpHMUHEHHs 1ii JIemo3uTHOro MpOJYyKTy, Ha yMOBaX SKOTO
po3mimeno Bxiaz (B ToMy umncii, SIKIIO MOKIIMBICTD IPOAOBKEHHS CTPOKY po3MilieHHs Bxnany nependavena B 3assi
PO po3MileHHs BKJIamy). bank moBimomisie KitienTta mpo BiAmOBigHE pillIeHHS MUIIXOM, 10 Bu3HadeHnid KitieHToM B
OnuTyBaJbHUKY Ta/a00 NIISIXOM po3MimieHHs iHdopMariii Ha Caiiti banky, Ta/abo y Bunmckax mpo crtad [lorounux,
HenosutHnx Ta KapTkoBuX paxyHKiB, PaxyHKiB aisi 0OCIyroByBaHHs BKJIaJiB, Ta/abo Ha iHQOpMaLiiHUX CTEHIAx B
ycraHoBax banky, Ta/a0o B inmmii cioci0, Ha BuOip baHky;

11.4. IloBepHeHHs Bkuany 3AiHCHIOETbCA 3 YPaxyBaHHSIM TAKUX YMOB:

11.4.1. VY 3anexHocti Bin ymMoB Jlemo3utHoro mponykty, obopanoro Kiientom, Bkimam posminryerscs 3
MOXJIMBICTIO 200 0€3 MOXJIHMBOCTI moBepHeHHs Bxknamy KiieHTy Ha #loro BUMOTY 1O CIUTUBY CTPOKY PO3MIIIICHHS
Bxamy i HacTaHHS TepMiHY MTOBepHEHHS Bxiamy.

11.4.2. TloBepHenns Bxnany / yactiH Bkiamy 70 CIUTMBY CTPOKY po3MilieHHs Bkiamy i HacTaHHsS TEpMiHY
noBepHeHHs Bkiiagy BBaXKaeThCsl JOCTPOKOBUM 1 3MIHCHIOETbCA baHKOM y TaKHMX BHITAAKAaX:

11.4.2.1. YV Bunaaxky, SKIIO 10 CIUIUBY CTPOKY, BCTAaHOBJICHOT'O BiATOBIAHUMH yMoOBamH JlemO3UTHOTO
MPOAYKTY, Ha Jlemo3uTHUI paxyHOK He OyAyTh BHECEHI KOINTH Yy CyMi IMEpBHHHOTO po3Mmipy Bkiamy, 3a3HaveHidd y
3asBi Mpo PO3MIMICHHS BKJIamy. Y IbOMY BHIIQJIKY JOCTPOKOBOMY TOBEPHEHHIO MiJUISATa€ ycs cyma KOLITIB, LIO
00JTIKOBYBaTUMETHCSI Ha J[eMO3UTHOMY paxyHKy (IpOTATOM Mepimoro BaHKiBCHKOTO JHsI, HACTYITHOTO 3a OCTaHHIM
JTHEM BiJIITOBIHOTO CTPOKY).

11.4.2.2. Slxmo Bxnan po3milieHo 3 MOMIHBICTIO JOCTPOKOBOrO moBepHeHHA Bkmamy Kiienty (Ha #oro
BUMOTY) — y BUMAJKy oTpuManHsi bankom BuMoru KiieHTa mpo JOCTpokoBe MoBepHEHHS Homy Bxiaxy / wactuan
Bxnany (sxmro BignmoBigHuUM J[eTmO3UTHIM MPOTyKTOM HE BCTAHOBIIEHA MOKIJIMBICTh 9aCTKOBOTO 3MEHIIIEHHS BKitamy)
/ He3HM>KyBaHOTO 3aJIMIIKY / 4yacTUHM He3HMKyBaHOrO 3aJIMIIKy. Y LIbOMY BHIAAKY JOCTPOKOBOMY IOBEPHEHHIO
miansrae ycsi cyma Bkmagy, y Tomy uumcii y pasi, sikimo BuMora KilieHTa CTOCYEThCSI TOCTPOKOBOTO TOBEPHEHHS
yactuad Brnany / wactian HesHrkyBaHoro 3anmumky (mpoTsroM 2 (nBox) BaHKiBCbKHMX JIHIB, HACTYITHHX 3a JTHEM
orpuMaHHs bankom Takoi Bumoru KiieHta, abo mpoOTITroM iHIIOTO, OiBII TPUBAJIOTO CTPOKY, 3a3HAYEHOTO Yy TaKii
BuMo3i Kitienra).

11.4.2.3. Y Bunaakax BUHUKHEHHS MiICTaB IS 3IHCHEHHS CITUCAHHS KOIITIB 3 J[eMO3UTHOTO paxyHKa 3TiJHO
3 BUMOraMu 3akoHojaBcTBa. llicia 3mificHeHHA Takoro chuicaHHsA KomTiB Bkiax / dactmHa Bkiamy BimmoBigHO
BBA)XKA€THCS MOBEPHYTHM / MoBepHyTOl0 bankowm (micnst cnucanHHs yacTuHM Bkiany, BkiamoM BBaXaroThCsl KOLITH,
10 3aTUIIaThes Ha JleTo3UTHOMY PaxyHKY).

11.4.2.4. Y Bumaakax 3actocyBaHHS bankom mpaBa mono JloroBipHoro cmucaHHs KOmTiB 3 Jlemo3utHOTO
paxyHka 3rigHo 3 monoxeHHsaMmu [loroBopy. llicns 3milicHeHHs Takoro JloroipHoro crmcaHHs KomTiB Brxman/
yactuHa Bxmagy BBaxkaeThcs MoBepHyTHM / moBepHyToto bankowm (micist JloroBipHoro crnvcaHHs yacTuHH Bxiany,
ska € [IpenMeToM 3acTaBu 3a JIOTOBOPOM 3acTaBM BKiiajoM BBaKalOThCsI KOIITH, IO 3aJIMIIATECS Ha Jeno3uTHOMY
paxyHKYy).

11.4.2.5. dxmo Bknag po3minieHO 0e3 MOXKIMBOCTI JOCTPOKOBOrO noBepHeHHs Bxiany Kiienty (Ha ioro
BUMOTY), TIOBepHEHHs Bxmany (y Tomy umcni, yactua Briiagy) 1o crummBy cTpoky posminieHHs Bxmany 1 HactaHHs
TEpMiHy MOBEpHEHHA BKiamy He HOMyCKaeTbes, OKpIM SIK Y BHUNaakax, 3a3HaueHux y Jlorosopi ta/abo IIpaBmmax
Bbanky.

11.4.2.6. YV Bunaaky orpuManHs bankom Bumoru KiieHTa nipo moBepHeHHs oMy Bkiagy / yactuam Briany
(k10 BiAMOBIAHMM J[€MO3UTHUM MPOJYKTOM HE BCTAHOBJICHA MOMKJIMBICTH YaCTKOBOTO 3MEHINCHHs Brxiamy) /
HesnwmxyBanoro 3anumiky / yacTuHu He3HM>KyBaHOTO 3aiUILKY y TEPMiH MOBepHeHHs Bxmagy Tta/abo moBigoMIiIeHHS
KitieHTta npo Bi;MOBY BiJ IPOJIOBXKEHHSI CTPOKY po3MilieHHst Briagy Ta/abo o6panns Kiienrom QyHKIii BiiMOBH Bij
ABTOMATHYHOTO IPOJIOBKEHHSI CTPOKY po3MilieHHs Bkiagxy B MoOiIbHOMY OaHKIHTY:

— bank nmoseprae Kiienty ycio cymy Brmany (y Tomy umcni y pasi, skmo BuMora KiieHTa crocyeThes
NOBEpHEHHs YacTUHM Bkiany / wactuam HesHmKyBaHOTO 3aiMILKy) Y TEpMiH NMOBepHEHHs Bkiany (Km0 TepMiH
noBepHeHHs Bxiiagy npunaznae Ha geHb, 10 He € baHKIBCBKUM JTHEM, TO Yy MEpIIUi 32 HUM baHKiBCHKUil I€HB);

— 3a HasgBHOCTI OOMeXeHb Ta/abo OOCTaBHH, IO YHEMOJIMBIIOIOTH MOBEPHEHHS ychoro Bkiamy y TepmiH
noBepHeHHs Bkiany (Skmio TepMmiH NOBepHEHHsI Bkmajy mpumnanae Ha JieHb, MO0 HE € BaHKIBCBKUM JIHEM, TO Y
nepuiMidi 3a HUM baHKiBCbKH JieHb), — baHk moseprae Kiienty ycro cymy Bxmany micnst mpunuHeHHS gii Takux
0OMEIKEHB;

— 3a HasgBHOCTI 0OMeXeHb Ta/abo 00CTaBUH, 110 YHEMOXKITUBIIIOIOTH TOBEPHEHHS YaCTUHH Bxiany y Tepmin
noBepHeHHs Bkiany (Skumio TepmiH noBepHeHHs Bxmany npunanae Ha JeHb, U0 HE € BaHKIBCBKUM JHEM, TO Y
nepumid 3a HUM bankiBchkuii NieHb), — bank moBeprae Kiienty wactiHy Bkiamy, Ha sKy He MONIMPIOIOTHCS TaKi
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oOMesxeHHs 1 00CTaBUHHM, Y TepMiH MoBepHEeHH: Briaay (SKuio TepMin noBepHeHHs Bkiaay npumnazaae Ha AeHb, 0 HE
€ baHKIBCEKUM JHEM, TO y TIEPITHH 32 HUM baHKIBCHKHM NIEHB), 1HITY YacTHHY BKiamy — micias IpUITMHESHHS i TaKuX
oOMexxeHb 1 oOcTaBHH (ITiC/s TOBEpHEHHA 4YacTMHU Bkiagy, BknamoM BBaKaroTbCs KOLITH, LIO 3ajUILATHCS Ha
Jleno3utHOMYy paxyHKY).

11.4.2.7.Tnem noBepuenust Briuanay/dactuan Biany BBakaeThest IeHb TiepepaxyBaHHs BaHKOM BiIIOBiAHOT
cyMu KowTiB 3 Jlemo3utHoro paxynka Ha PaxyHok mns oOcmyroByBanHs Bxiamy abo na KaprkoBuil paxyHok
KimienTa (gkmo iHIIE HE BHU3HAYEHO YMOBAMH BiIIMOBIAHOTO JIEMO3UTHOTO TPOAYKTY Ta/ab0 BHUMOraMu
3akoHomaBcTBa) a00 BHAAYi BIATOBIAHOI CyMH TOTIBKOIO depe3 Kacy banky BiamoBimHO 10 ymoB Jlorosopy,
Jeno3utHOro mpoayKkTy 1 3asgBH TpO PO3MIIICHHS BKJIamy, ab0 JE€Hb 3MIMCHEHHS CIUCAHHS BIAMOBITHOI CyMH
IPOIIOBHX KOMITIB 3 J|eno3UTHOTO paxyHKa (y TOMY YHCIHi JOTOBIPHOTO CHMCAHHSA) 3T1JHO 3 BUMOTaMHU 3aKOHOIaBCTBA
Ta/abo JloroBopoM (3aeKHO BiJl TOTO, SIKa 3 BIAMOBIIHIX MOMIM HAacTaja).

11.4.2.8. YV pa3i BUHUKHEHHS BU3HaueHHX UM JloroBopom mizcraB Juis noBepHeHHs Kiienty Brnamy /
yactTiHM Bknany, baHk 3nilicHIOe Take MOBEpHEHHS NUISIXOM TMepepaxyBaHHs BiAMOBITHOI CyMH KOIITIB 3
JenosutHoro paxyHka Ha PaxyHok amns obciayroByBanust Bkiany abo Ha KapTkoBuii paxynok KmieHTa (sIKIo inmre He
BM3HAYEHO yMOBaMH BiAMOBiTHOTO [lemo3UTHOTO MPOAYKTYy Ta/abo BUMOramMu 3aKOHOAABCTBA), a00 MIISXOM BHJIAYi
TOTiBKHU 4epe3 Kacy baHky BinnoBigHo g0 ymoB JloroBopy, Jlemo3utHoro mpoAykTy i 3asBy Npo pO3MILLICHHS BKIIAIy.
Cyma xomTiB, 3apaxoBaHa Ha PaxyHok 11t o0cinyroByBanHs Briiaay, BBaxaeThcst Bkiiagom Ha BUMOTY.

11.5. HapaxyBanHs i BumaTa OpoueHTiB Ha Bxkiaa, Skuil po3MilICHO Ha CTPOK, 10 HE mepeBumye 367
KaJCHIAPHUX JHIB, 3MiHCHIOETbCA 3 YPaxyBaHHIM TAKUX YMOB:

11.5.1. [NounHarO4M 3 MEPIIOrO JHS, HACTYITHOIO 3a JHEM BHeceHHS Brkiany Ha Jlemo3uTHUN paxyHOK, J0
IIHSI, 10 Mepeaye MoYaTKOBOMY TepMiHy MoBepHEeHHs Bkiany, 3a3HaueHoMy y 3asiBi po po3MillleHHs1 BKIaay, baHk
3MIMCHIOE HapaxyBaHHS TMPOLEHTIB Ha BKiaj 3a MPOIEHTHOIO CTaBKOIO, IO 3a3HaueHa y 3asBi MPO PO3MIMEHHS
BKJIAJy.

11.5.2. V pa3i npoJoBKeHHs CTPOKY po3MmilieHHss Bkiaay (3rizHo 13 3asBoro npo po3MilieHHs BKiaay), bank
3IIHCHIOE HapaxyBaHHS MPOLEHTIB Ha Bxiiag mourHarouu 3 1aTH IPOJOBKEHHS CTPOKY po3MilleHHs Bxiany no nus,
110 TIepelye HOBOMY TEPMiHy ITOBEPHEHHs BKiaay, 3a MPOLIEHTHOIO CTaBKOIO, BCTAHOBIECHOI baHKOM 32 ZOpyYeHHAM
Kitienta y naty npoJioBxeHHs CTPOKY po3MilieHHs1 Bkiiajy Ha piBHI MPOLIEHTHOI CTaBKH, 1110 3aTBep/keHa baHkoM Ta
€ YUHHOIO CTAaHOM Ha TaKy JaTy JUIs BKJIAJIB, 10 32 YMOBaMH{ PO3MIIIIEHHSI Bi/IITOBIal0Th yMOBaM PO3MIIIIEHHS TaKOTO
Bxmany (micist BctaHOBIIEHHST bBaHKOM HOBOI ITPOIIEHTHOT CTaBKU MPOIIEHTHA CTaBKa Ha Bkiaz, 3a3HadeHa y 3asBi mpo
PO3MIIIIEHHS BKJIAy, 10 yBard He OepeThes).

11.5.3. V¥ pasi, saxkmo Bknan noBepraerbest y nepuimii baHKiBChbKUI IeHb 3a TepMiHOM NMOBEpHEHHsI Bxmany
(TepmiH moBepHeHHS Bkinanmy mpumazae Ha IeHb, 1m0 He € baHkiBcbkuM aHeM), baHk 3ailicHIOE HapaxyBaHHS
NpoIeHTIB Ha Bkiiaj mounmHarouw 3 JaTv, Ha SKy NpHUIIaJac TEPMiH MOBEpHEHHs Bxiagy, A0 THS, 1O Teperye
BIJIMOBiIHOMY TiepiioMy baHKiBCBKOMY JHIO 32 TEpPMiHOM IOBEpHEHHs Bkiamy, 3a MPOLEHTHOIO CTAaBKOKO, IO €
YHHHOIO 32 J[OrOBOpOM CTaHOM Ha JIeHb, 1110 NIepeAye TAKOMY TepMiHy OBEpHEHHs Bkiany.

11.5.4. V pa3i orpumansas bankom Bumoru Kiienra npo noBepHenHs Bxmany / wactuau Bxnagy y tepmin
noBepHeHHs Bkiany Ta/abo nomigomiienHs KiieHTa mpo BiIMOBY BiJi HPOJOBXKEHHsSI CTPOKY po3MilieHHS Bxiamy
Ta/abo ob6panHs KiieHTom QyHKIii BiMOBH BiJi aBTOMAaTHYHOTO IPOJOBKEHHS CTPOKY po3MilleHHs Bxiamy B
Mo0binpHOMY OaHKIHTY, a TaKOX 3a YMOBH, IO NPH HACTaHHI TEPMiHy TMOBEpHEHHS Bkiamy (SKIIO BiamoBimHUI
TEepMiH MOBepHEHHs Bkiany mpumanae Ha AeHb, M0 He € baHKIBCBKMM JHEM, TO MPH HACTaHHI MEPIIOro 3a HUM
bankiBcbKOro IHS), MOXJIMBICTH ToOBepHEHHS Bknany (yactuHm Brimany) Oynme oOMekeHa 3rifiHO 3 BUMOTaMu
3akoHOJaBcTBA Ta/ab0 iCHYBaTUMYTh iHIII OOCTaBHHH, II0 YHEMOXJIMBIIOBATUMYTh NMOBEpHEHHA Bxmany (4actuan
Bxuany) Knienty, bank 3piiicHIoe HapaxyBaHHs TpOLIEHTIB Ha Bkiaj 3a mepioj 3 qHs, Ha SKAH MpHUNaae TEPMiH
noBepHeHHs Bknany, 1o aHs, mo nepeaye AHI0 GakTUIHOTO NMOBEepHEHHs Bkiany, 3a girouoro B baHky nmpoieHTHOIO
CTaBKOIO JIJIs BKJIa/ly HA BUMOTY.

11.5.5. HapaxyBaHHs npoIleHTiB Ha Bkiax 3MilCHIOETECA B ocTaHHIM BaHKIBCHKUH IeHb KOKHOTO MiCAIS, B
skoMy Bkiag o6nikoByeThest Ha JIeno3uTHOMY paxyHKY, Y TEpMiH IMOBepHEHHsT BKilaiy, a TakoxX y JIeHb IOBEPHEHHS
Briany (wactuam Briamy) y BamroTi Brimagy, Ta BuUXOASYM 3 TPHBAIOCTI IEpiopy, MPOTIAToM sikoro Bxian
o0mikoByBaBcs Ha Jleno3uTHOMY paxyHKy, cyMu Bkiany (3 ypaxyBaHHSIM HOTO MOMOBHEHb) Ta KIJIBKOCTI AHIB y POLI.
HapaxyBaHHsS TNPOLIEHTIB Ha CyMy KOXKHOTO IONOBHEHHS Bkiamy baHk 3MiHCHIOE NMOYMHAIOYW 3 IEPLIOTO JIHS,
HACTYITHOTO 3a JIHEM BiJIIIOBIJTHOTO MOTIOBHEHHS Brimay.

11.5.6. ¥V pa3i noBepHenHs Bknany / wactuaun Brxiagy (sikmo BigmoBigHuMm JlemO3WTHHM NPOSYKTOM HE
BCTaHOBJIEHA MOKJIMBICTh YACTKOBOTO 3MeHIIeHHS Bkiany 6e3 nepepaxyHky npoueHTiB) / HesHnxyBaHOTo 3aMuILKy /
yacTiHH He3HMmKyBaHOTO 3aMIIKy JI0O HACTaHHS [MOYaTKOBOTO TEPMiHY NOBEpHEHHs Bkiany, 3a3HadueHoro y 3asBi
PO pO3MIILEHHs BKIaay, 3 Oyab-AKoi 3 mifcTas, 3a3HaueHux y JloroBopi, bank 3ailicHIOe IepepaxyHOK MPOLIEHTIB Ha
Bxuag / wactuny Bxnagy / HesnwmxkyBanuil 3anumok / yacTuHy He3HM)KyBaHOTO 3ajMIIKy, HApaXxOBaHUX 32 BECh
CTPOK PO3MIIICHHSI, 32 TIPOIIEHTHOIO CTABKOO, 1110 BU3HAYEHA B1IMOBITHIM J[€MO3UTHIM MPOTyKTOM.

11.5.7. ¥V pa3i noepHenHs Bknany / wactuau Bruagy (skmio BigmoBiHUM J[eMO3WTHUM TNPOJYKTOM HE
BCTaHOBJIEHA MOKJIMBICTh YACTKOBOT'O 3MEHIICHHS Bkiany 6e3 nepepaxyHky npoueHTis) / HesHnxyBaHOTo 3aMUILKYy /
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yacTuHH He3HMKyBaHOTO 3aiUINKy IIICHA HPOJOBXKEHHS CTPOKY posMimeHHs Bxmagy (3rimHo i3 3asBoro mpo
pO3MIMIEHHS BKIAAyY), OJHAK IO HACTAHHS HOBOT'O TEPMiHY IMMOBEpHEHHS BKitamy, BU3HAUYEHOTO 3T1IHO 13 3asBOIO PO
pO3MIlLIeHHST BKIady, 3 Oynb-sKoi 3 mifgcTas, 3a3HadeHux y JoroBopi, baHk 3miiicHIOE mepepaxyHOK MpPOLEHTIB Ha
Bxuag / wactuny Brnagy / HesnwxkyBanuii 3anumok / yacTuHy He3HIKyBaHOTO 3aJIMIIKY, HApaXOBaHUX JIMIIE 3a
MOTOYHUHN TIEPioJ] PO3MIMIEHHS, MO0 MOYMHAETHCS 3 JaTH OCTAaHHBOTO MPOJOBKEHHA CTPOKY PO3MilleHHA Bkimamy i
3aKiHIYETHCA Y JI€Hb BIAMOBiAHOTO MoBepHeHHS Brmany / wactuam Bxiamy / HesHmxyBaHOTO 3aiMWIIKYy / 9acTHHHU
HesnmxyBaHOro 3aJIMIIKY, 32 MPOLEHTHOIO CTABKOIO, 110 BH3HAaueHa BiAmoBimHuM JlemosuTHuM mpomykroM. Cyma
IpOLIEHTIB Ha Bkmax, HapaxoBaHMX OO0 [aTW OCTaHHBOI'O IIPOJOBKEHHS CTPOKY poO3MilieHHs Bkmany, He
IepepaxoBY€ETHCA.

11.5.8. Bumnaty npoueHTiB Ha Bxnax (wactunHy Bxmany) bank 3pificHioe y TOpSaKy, BH3HAYCHOMY
Jerno3uTHUM MPOAYKTOM 1 3asiBOIO PO PO3MILIEHHS BKIIAIY.

11.6. HapaxyBaHHS i BUIUIaTa NPOLEHTIB Ha Bxiajn, SKuii po3MIIICHO HAa CTPOK, Mo mepeBumye 367
KaJCHIAPHUX JHIB, 3MiHCHIOEThCS 3 YpaxyBaHHIM TaKUX YMOB:

11.6.1. TlounHarouu 3 MepUIOrO JHSA, HACTYITHOTO 3a AHEM BHeceHHs Bkiaay Ha Jleno3uTHHH paxyHOK, IO
octaHHIO aary mepmioro IloTounoro mepiomy (BkmodHO) baHk 37ificHIOE HapaxyBaHHS TPOIEHTIB Ha Bkmazg 3a
MIPOIEHTHOIO CTABKOIO, IO 3a3Ha4YeHa y 3asBi PO pO3MIIIICHHS BKIAIY.

11.6.2. TIpotsirom koxHOro HacTynHoro IloTounoro mepiogy baHk 3aiiicHIO€ HapaxyBaHHS NPOLCHTIB Ha
Bkiiag 3a MpOUEHTHOIO CTaBKOIO, BCTAHOBICHOIO baHkoM 3a gopydeHHsM KirieHTa y mepuuii xaleHAapHUHA JIeHb
BignoimHOro IloTOYHOTO TIEpioAy Ha PiBHI MPOIEHTHOI CTaBKH, IO 3aTBEp/keHa baHKOM Ta € YMHHOIO CTaHOM Ha
TaKWi JIeHb JUIs BKIIAIB, 110 32 YMOBaMHU PO3MIIIEHHS BiAIMOBIAAI0OTh YMOBaM PO3MillleHHs Takoro Bxmamny (micis
BCTaHOBJICHHS BaHKOM HOBOI IPOIICHTHOI CTaBKH IMPOIICHTHA CTaBKa Ha Bkiaj, 3a3HadeHa y 3asBi PO PO3MILICHHS
BKIIaJy, 0 YBaru He OepeThes).

11.6.3. VY pa3i, saxmo Bxiag noBepraeTscs y nepmmii baHKiBCbKHI IeHb 32 TEPMiHOM MOBEpHEHHS Briamy
(TepMmin moBepHeHHS Bkiamy mnpuriagae Ha JeHb, 110 He € baHKIBChbKUM jJHEM), baHk 3miiiCHIOE HapaxyBaHHS
NpoueHTiB Ha Bxkiaxg moumHaroum 3 gaTy, Ha SIKy NpHUIagae TEPMiH MOBEpHEHHA Bxkmany, no nHs, mo mepenye
BIIMOBIIHOMY TepmoMy baHKIBCRKOMY ITHIO 32 TEpMIHOM TOBEpHEHHS Bkiamy, 3a MPOIEHTHOK CTaBKOIO, IO €
YMHHOIO 32 JJOTOBOpOM CTaHOM Ha JIeHb, 110 NIepeIye TAKOMY TepMiHy MOBepHEeHHs Briany.

11.6.4. ¥ pa3i orpumanus bankom Bumoru Kiienra npo noBepHeHHs Bxmany / wactunu Bxmagy y tepmin
noBepHeHHS Bkiamy Ta/abo moBimomienHs KiieHTa mpo BiIMOBY BiJl TPOJOBXEHHSI CTPOKY po3MilleHHS Bxmamy
ta/abo oOpanns KiientoM ¢yHKUii BiIMOBM BiJi aBTOMaTHYHOI'O MPOJOBKEHHS CTPOKY po3MilieHHs Bkiany B
MoOGinsHOMy OaHKIHTY, @ TakoX 3a YMOBH, IO TPW HAaCTaHHI TEPMiHy MOBEpPHEHHS Bkiamy (SKIIO BiAMOBiAHWIA
TEpMiH MOBepHEeHHs1 Bkiany mpumajgae Ha AeHb, M0 He € BaHKIBCBKMM ITHEM, TO NPH HACTAaHHI MEPLIOTO 32 HUM
baHKiBCBKOTO THS), MOXIWBICTH TMOBepHEHHs Bikiamy (dactuam Britany) Oyne oOMexeHa 3rilHO 3 BUMOTaMHU
3akoHOJaBcTBA Ta/abo iCHYBaTUMYTh iHINI OOCTaBHHH, IIO YHEMOXIIMBIIOBATUMYTh MOBEpHEHH Bxmany (4actuan
Bxnany) Kmienty, bank 3milicHIoe HapaxyBaHHs MPOIEHTIB Ha Bxman 3a mepion 3 AHS, Ha KU MpHUMaje TepMiH
noBepHeHHs Bknany, 1o aHs, mo nepenye AH0 GakTUYHOTO NMOBepHEHHs Bkinany, 3a airouoro B banky mpoueHTHOIO
CTaBKOIO JIJISl BKJI/IIB HA BUMOTY.

11.6.5. HapaxyBaHHs NpoIeHTIB Ha Bkiaa 3MiHCHIOEThCS B OcTaHHIN BaHKIBChKUI JIeHb KOXKHOTO MICALS, B
sakoMy Bkrnan oOmikoByeThest Ha Jleno3uTHOMY paxyHKy, B ocTaHHiM baHkiBcbkuil neHb KoxHOro Ilotounoro nepioxy
(okpim ocrannboro IloTowHoro mepiofy), y TepMiH MOBepHEHHs Brkiagy, a TakoXX y JE€Hb MOBepHEHHs Bxmamy
(wactunu Brnany) y Banroti Bkianay, Ta BUXOASYH 3 TPUBAJIOCTI MEPioy, MPOTITroM sikoro Bxiiag o0ikoByBaBcs Ha
Jeno3zutHoMy paxyHKy, cymMH Bkiany (3 ypaxyBaHHSM HOIO IONOBHEHb) Ta KiJIBKOCTI JHIB y poui. HapaxyBauus
NPOLIEHTIB Ha CyMy KOXXHOTO NONOBHEHHs Bkiany baHk 3ailicHIOE TOYMHAIOYHN 3 MEPIIOrO THS, HACTYIHOTO 32 JHEM
BIJINIOBITHOTO MONOBHEHHs Bxiany.

11.6.6. Y pasi mosepHeHHs: Bxiany / yactmau Bxiany (SKmo BifnoBigHMM JleNMO3MTHHM MPOIYKTOM HE
BCTaHOBJIEHA MOKJIMBICTh YACTKOBOT'O 3MEHIIeHHS Bkiany 0e3 nepepaxyHKy npoueHTiB) / He3HnKyBaHOTo 3aMUILKY /
yacTiHH He3HmKyBaHOTO 3aIUINKY JI0 HACTAHHS TEPMiHYy TIOBEepHEHHS Bkiamy 3 Oynb-sKoi 3 mijicTaB, 3a3HAUYCHUX Y
Jloroeopi, baHk 37i#icHIOE ITepepaxyHOK MpoLeHTiB Ha Bxian / yactuny Bxnany / He3HrokyBaHMiA 3aIUIIOK / YaCTUHY
HesnwxyBanoro 3anumky, HapaxoBanux 3a [loTounuii mepioz, 3a NPOLIEHTHOIO CTABKOIO, 10 BU3HAYEHA BiAMOBIIHUM
Henosutanm npoaykroM. Cyma mponeHTiB Ha Bknan, HapaxoBanux 3a [lonepeani nepiou, He mepepaxoBy€eThCS.

11.6.7. Bumnary mnpomneHTiB Ha Bxkiax (wactunHy Bxmany) bank 3pificHioe y TOpSIKy, BH3HAYCHOMY
Jeno3uTHUM NpoAyKTOM 1 3asiBOIO PO PO3MIIIEHHS BKIIAIY.

11.7. Inwi ymoBu:

11.7.1. Y pas3i, sAkio micist BUILIATH poleHTiB Ha Bxitag Bank 3rimHo 3 YMoBamu 1oroBopy i 3asBoi0 Hpo
PO3MIllIEHHS BKJIaAy 3[IMCHUTH NEpepaxyHOK MpOINeHTIB Ha Bkuan / wactuny Bxiamy / HesnwkyBaHuii 3aiuIiok /
yactuHy HesHmwxyBaHOro 3anuuiky, Bkian migssrae moBepHEHHIO 3MEHIIEHHM Ha CyMy, IO CKJIaJa€ Pi3HHULI0 MK
CYMOIO TIpOIICHTIB Ha Bkuan, BurmiaueHor baHkowm, 1 BiAMOBIIHOK CyMOIO NMPOICHTIB Ha Bkiaj, mepepaxoBaHuX
bankom.
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11.7.2. TlounHarouu 3 TMEPLIOTO [JHs, HACTYMHOTO 3a JHEM 3apaxyBaHHS KOIUTIB Ha PaxyHok s
oOciyroByBaHHs Bkiany, 1o 1OHs, 10 Iepeaye AHIO BUILIATH IMX KOIUTIB FOTIBKOIO depe3 Kacy baHky a0o nuisixom
nepepaxyBaHHs Ha OyAb-SKWH iHIIWH paxyHOK, a00 crucaHHs IMX KowTiB 3 PaxyHka ans oOciyroByBanHs Briany 3
IHIIKX TiacTaB, baHk 37ilicHIOE HapaXyBaHHS MPOILCHTIB 3a Air0uoi0 B baHKy mpoueHTHOIO cTaBkoto ajsi BkiaaiB Ha
BUMOTY .

11.7.3. Burmiara rpomioBux KomrTiB 3 PaxyHka Juis 00cimyropyBanHs Bkiamy 3MiHCHIOETBCS Y IEHb 3BEpPHEHHS
Krienra no banky 3 BiINOBIZHOIO BHMOTOIO B OAMH i3 Takux cmocoOiB (Ha BuOip KitieHTa): MUIsIXOM BUILIATH
rOTiBKOIO uepe3 kacy banky abo nuisixoM nepepaxyBanHs Ha ioro [Torounnit/KapTkoBuii 4n BKJIAJAHUIA (IETTO3UTHHIA)
paxyHOK, Binkputuil y banky.

11.7.4. KiieHT 3roJieH 3 OACpKaHHSAM TPOIIOBUX KOIITIB Ta HAJla€ 3ro/y Ha 3IiHCHEHHS baHKOM TUIATKHOT
orepariii o0 3apaxyBaHHIM TPOLIOBHX KOIITIB Ha [leNO3UTHUI paxyHOK, BiJ OyAb-IKOi 1HIIOT 0OCOOH, KA BOJIOIIE
pexBizuTaMu Jleno3uTHOTro paxyHka.

KitieHT moromKyeThes, mo:

1) ycsi cyma KOWITIB, IO 00JTIKOBYBaTUMEThCS Ha J[eNO3UTHOMY paxyHKY Iiciis MoroBHeHHs Briany (y ToMy 4mci 3a
paxyHOK BHIDIaueHuX bankom mporenTiB Ha Bkian), BBakaeThesl Bxiramom Ha yMoBax, Bu3Ha4eHHX JloroBopoM;

2) bank MOXe B OJHOCTOPOHHBOMY IIOPS/IKY BCTAaHOBJIIOBATH OOMEXKEHHS Ha MOIOBHEHHS Bkiamy, a Takox
3MiHIOBAaTH PO3MIpH CyM, Ha fKi JO3BOJIIETHCS MOMOBHIOBATH Bkian (S B cTOpOHY 301MbIICHHS, TaK 1 3MEHIICHHS).
[Tpu upomy bank moBigomisie Mpo Taki 3MiHM HUIAXOM po3MimieHHs iHpopmanii Ha Caiiti Banky, a Takox Moxe
JTIOJTATKOBO TIOBIMOMIISATH 3a nomoMoror CHCTeM IUCTaHIIHHOTO OOCITyroByBaHHS Ta/ab0 MOOITEHUX TPHUCTPOIB,
Ta/ab0 TUIATLHKHHUX MPUCTPOIB (Y Yekax 1 Ha ix ekpaHax) abo B iHINWH croCiO, aje i3 3a0e3MeUeHHSIM MOXKJIHBOCTI
BCTAHOBHMTH JaTy HAJCWIAHHSA Takoro mnosimomieHHs Kiienty. KiieHT 3000B’s3aHUN CaMOCTIHHO BiJICTEKYBaTH
HASBHICTH BIATIOBITHHUX MOBiOMIIEHB, Y TOMY uncii Ha Caiiti banky.

3) y BHmajaKy JOCTPOKOBOTO MOBepHeHHs Bkiamy (vactunu Bkiamy) 3 Oyab-skux miactaB, baHk 3iiliCHIOBATHME
nepepaxyHoK NpoIeHTiB Ha Bxman (wactury Brxiagy) srigHo 3 ymoBamu J{emoO3MTHOTO MPOAYKTY, 3a3HAYEHOTO Y
3asiBi Tpo po3MillleHHs BKiIagy (y TOMY YHCII 3a 3a3HAYEHOI0 y 3asBi MPO PO3MIMIEHHS BKJIAXy MPOIEHTHOIO
CTaBKOIO).

11.7.5. KiienT MOXe 1HIIIIOBaTH TOCTPOKOBE MOBepHEHHs Briamy (skmo Briag po3milieHo 3 MOKIUBICTIO
JOCTPOKOBOTO MoBepHeHHs1 Bknany Kiienrty), nogasmu no banky 3asBy mpo BigMoBY Bin oTpuMaHHs baHKiBCBHKOT
MOCITYTH Ta 3aKPUTTS J{eMO3UTHOTO paxyHKY, CKiIajeHy 3a (opMoro, Bu3HaUYeHO0 bankom. Y pasi moganHs 3asiBU PO
BiZIMOBY BiJl oTpuMaHHs BaHKiBCEKOT OCITYTH Ta 3aKpUTTS J[eMO3UTHOTO PaxyHKY y BUIJISAI ManepoBOro JOKyMEHTa,
3asBa TMOAAEThCA (CKIANAeThes) Y 2-X (ABOX) mpUMipHHKax. Y pasi mojaHHs 3asBU NMPO BiIMOBY BiJ OTPUMAaHHS
bankiBcbkO1 mOCIyru Ta 3aKpuTTs Jemo3uTHOTrO paxyHKy Yy BUIJLiAlI EjlEeKTpOHHOro NOKyMeEHTa, 3asBa MOJA€ThCS
(ckyamaeTbes) y OpAAKY nojgaHHA (CkiaaeHHs) 3asBU PO MPUENHAHHA, BU3HaYeHOMY y 1. 1.6 YMoB norosopy. Ilpu
BOMY, Y Pa3i MoJaHHs BKa3aHOI 3asBH y BUTIsAI EJIEKTPOHHOTO NOKYMEHTa, y BHIQJIKy HEOTPUMAaHHS BaHKOM Bix
Kitienra 3asHauenoi 3asBu 3 HakimageHuMm Ha Hei KEIT Koienra mo 23:30 rox. 3a KHIBCBKMM 4YacoM B JI€HB 11
HanpasiieHHs bankom KitieHTy, Taka 3asiBa BBaXKaeThCs HE CKIAJCHOIO (HE YKJaJIeHOI0) Ta HeHagaHoro KirieHTow,
MIPABOBI HACJIIJIKU, TIOB’sA3aHi 3 HA/IaHHSAM TaKOi 3asBH, HE BUHUKAIOTh.

3asBa Mpo BiIMOBY BiJl OTpUMaHHA BaHKIBCBKOI MOCIYrHM Ta 3aKpUTTs [IeMO3UTHOro paxyHKY MOe OyTH
nojana yepe3 KOHTaKkT-EHTp y BUMAIKY, SKIIO Taka MOXJIHMBICTH nependauena [IpaBunamu banky Ta HasBHOCTI y
banka 1 pbOr0 TEXHIYHOT MOMKIMBOCTI, a TaKOX Yy BUMAIKy, sKmio KimieHT OyB paHimie ifeHTH(IKOBaHUI Ta
BepudikoBanuii bankom. Taka 3asBa HajaeTbCs y MOPAAKY Ta y croci0, BuzHaueHi [IpaBunamu 6auky. IHonoscenns
Ub020 ad3ayy Oitoms Ha nepPioo i 00 3aKiHYEeHHA 60EHH020 CMAaHy 6 YKpaini

12. KyniBas i npoaask 6e3roTiBKOBOi iHO3eMHOI BATIOTH OHJIAIH

12.1. 3a nonomororo 3aco0iB MobinbHOTO OaHKiHTY KitlieHT MOske o THS I01000B0 (B pexuMi «24X7»)
IHIIIFOBATH 3/IICHEHHS OTIepaIlii 3:

— KymiBJi 6€3roTiBKOBOI iHO3eMHO1 BAJIIOTH OHJIAHH (TOO0TO, onepauiii 3 KymiBii KiieHToM iHO3eMHOT BaJIIOTH
3a HalllOHAJIbHY BaJIIOTY);

— mpoaaxy Oe3roTiBKOBOi iHO3eMHOI BaJIOTH OHJAiH (ToOTO, omepauiii 3 mponaxy Kiientom iHo3emMHOI
BaJIFOTH 3a HAIllOHAJIbHY BaJIOTY).

12.2. 3 MeTol0 iHILiIOBaHHA Omepauiil 3 KymiBli i HMpoJaxy Oe3roTiBKOBOI iHO3EMHOI BaJIIOTH OHJIAHH
Krnienr noBuneH Haacwiatu no banky 3acobamm MoOinbHOro OaHKiHTY BiAmoBiaHi EjekTpoHHI AOKymMeHTH
(mucraHMiitHI po3nopspkenHs KiieHTa) 13 3a3Ha4eHHSIM Y HUX, 30KpeMa, CyM 1 HalMEHYBaHb 1HO3EMHOT BATIOTH, SIKY
Krnienr Oaxae kynutu / mponaTH, Ta pekBi3uTiB KapTKoBHMX paxyHKiB, 3a SIKMMH CIiJ 3AIHCHIOBATH BiJIIMOBIiIHI
orepaii.

CyMHy HaIliOHaNBHOI BAJIIOTH, 32 SKY KYIyBaTUMEThLCS 1 MPOJaBaTUMEThCsl OE3roTiBKOBAa 1HO3EMHA BAIIOTA,
BU3HAUYAIOTHCS 1 BKJIFOYAIOTHCS JI0 3a3HaYeHHUX EJIEKTPOHHUX JOKYMEHTIB (IMCTaHIIHHHUX po3nopsypkeHb KirieHTa)
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aBTOMAaTHYHO (Taki CyMH pO3paxoBYIOThCS 3acobamu MoOiTpHOro OaHKIHTY BHUXOISYM 3 BCTaHOBIEHHX baHkoM
KypCiB KYIIBIIi 1 TPOJaXy 1HO3EMHO1 BaJIOTH, III0 AIFOTh HA Yac iHIIMIFOBAHHS TaKUX OIeparriii).

3a3naveni EnexTpoHHi JoKyMeHTH (IucTaHUiiHI posnopsmkenHs KimieHTa) oopMITIOIOTECS 3 JOJaBaHHSAM JI0
Hux EnexrponHux mignuciB KmieHTa 1 micas HazgicmaHHs ix 3acobamu MoOinmpHOro OaHKIHTY HE MOXKYTh OyTH
BIIKJIMKAHI.

Otpumanns baakom 3aco6amu MoOiTBPHOTO OaHKIHTY 3a3HadYeHUX ENEKTPOHHWX JOKYMEHTIB (IUCTaHIIHUX
posnopsimkeHs Kiienta) miarsepaxye 3romy Kiienra 3 ycieto indopmai€ro, Mo MiCTUTUMETBCS Y HUX (Y TOMY YHCH
3 po3MipaMu CyM 1HO3€MHOI 1 HaIllOHAaJIBHOI BaJIOTH, III0 OYAyTh CHHCaHi 3 iHoro KapTkoBHX paxyHKIB i 3apaxoBaHi Ha
fioro KapTkoBi paxyHKH BHACIIJOK BUKOHAHHS baHKOM TaKHWX TOKyMEHTIB).

12.3. V Bunankax ininitoBanas KiientoM omepatiii 3 KymiBii 0e3roTiBKOBOI iHO3eMHOT BastOTH OHJaiH baHk
CIHCY€e KOIUTH Yy HalioHanbHiKA BamioTi 3 KapTkoBux paxyHkiB, Bigkputux KiieHTy y Takiii BamioTi, i 3apaxoBye
npua0aHi CyMH KOIITIB Y BIATIOBiAHIN iHO3eMHi# BamoTi Ha KapTkoBi paxyHku, Binkputi KirieHTy y Takiil BamtoTi.

12.4. YV Bunankax iHiniroBanHs KiieHTOM omepauili 3 mpofaKy 0e3roTiBKOBOi 1HO3EMHOI BaJIIOTH OHJIAH
Bank cnmcye xomTH y BiAnmoBinHil iHOo3eMHiHM BamroTi 3 KapTkoBuX paxyHKiB, BiakpuTux Kiienty y Takiil BamoTi, i
3apaxoBye KOIITH y HAIllOHANBHIN BaroTi Ha KapTkoBi paxyHku, Biakputi KimieHTy y Takii BamroTi.

12.5. OO6csr KomITiB, IO MiUISATaIOTh CHHCaHHIO 3 KapTKOBHX paxyHKIB 1 3apaxyBaHHIO Ha KapTkosi
PaxyHKH, a TaKOXX PEKBi3UTH BiAMoBimHMX KapTKoBHMX paxyHKiB BuM3HaualoThcsd bankom Buxoasuu 3 EnekTpoHHHX
JOKYMEHTIB (IUCTaHIIMHUX posnopsypkenb KiieHTa mpo iHiNiOBaHHs omepamniid 3 KymiBii 1 mpoJaxxy 0e3roTiBKOBOi
1HO3eMHOI BATFOTH OHJIAIH, oTpuMaHuXx bankom 3aco6amu MoOGinbHOTO OaHKIHTY).

12.6. Kypcu kymiBimi i1 mpojaxky 1HO3EMHHX BAJIIOT 332 HaIllOHANBHY BaJllOTY BCTaHOBIIOIOTHCS baHkoM
CaMOCTIHO 3 ypaxyBaHHIM HU3KH MMOKA3HWKIB 1 YMHHHKIB, 10 SIKUX MOXYTh HaJeKaTH, 30KpeMa, oDiliiHui Kypc
TPHBHI 10 iHO3EMHHX BaJIOT, BCTaHOBIeHNH HarioHanpHiM OaHKOM YKpaiHu, KypciB KymiBmi / mpomaxy / oOMiHy
1HO3eMHOI BaIIIOTH Ha BATIOTHOMY PHHKY YKpaiHM / MDKHApOJHOMY BallOTHOMY PHHKY, OOCATIB BiAIIOBITHHX
omepauiil y cuctemi banky Tomo. [Hpopmaris mpo BcraHoBNIeHI baHKOM KypcH KyIiBii 1 IpoJaXy iHO3EMHHX BaJIIOT
€ TOCTYIHOI0 y cucTeMi MobibHOTO OaHKIHTY.

12.7. ¥ wmexax (QyHKIIOHATEHUX MOXIHUBOocTel MoOinmpHOro OaHkiHry KiieHT Moke oTpuMyBaTtd B
eJIEKTPOHHI (hopMi KBUTAHIIT IIpo 3[iHCHEH] omepanii 3 KymiBii 1 mpoJaxy 0e3roTiBKOBOi iHO3eMHOI BaJIIOTH OHJIANH
(3 BKJIFOUCHHSM 10 HUX 1HpOpMAIii Mpo Kypc KymiBili / MpoJaxKy iHO3eMHOI BAIIIOTH).

12.8. 3pilicHeHHs omepamiid 3 KymiBIi i Mpofaxxy Oe3roTiBKOBOI iHO3€MHOI BAJIOTH OHJIANH BiIOyBaeThCS
BUKJIIOYHO 32 HAasABHOCTI y baHka ycix HEoOXiIHUX JJIs IIbOI'0 MOXKIIMBOCTEH, 3ac00iB 1 pecypciB. B iHImMX Bumagkax
bank mae mpaBo BiaMoBisaTH KiieHTy y HajgaHHI BiAMOBIAHUX TOCHyT (i3 3ajJHMIICHHSM 3a3HayeHUX EIEeKTpOHHUX
JIOKYMEHTIB (IUCTaHIIMHUX po3nopsmKkeHs KirienTa) 6e3 BUKOHAHHS).

12.9. baHk MoOke BCTaHOBIJIIOBATH JIIMITH OMepaIiii 3 KymiBIIi 1 MpoJaxxy Oe3roTiBKOBOi iHO3EMHOI BallIOTH
OHJIaliH (y TOMY YHCJI 3a KUIBKICTIO omepaiiil Ha JieHb, 32 CyMaMHu OIlepailiii Ha JIeHb, 32 CyMOIO OfIHi€l omeparii
TOINO). Y BUMAJKaX BCTAHOBIEHHS TAKUX JIMITIB BIAMOBIIHI orepaiii MOXYTh 3iHCHIOBATHCS BHKIIIOUHO Y MEXKax
Takux JiMiTiB (y BUMaAKaX iHiNitoBaHHA KIli€eHTOM BiAMOBITHUX oreparii MoHa | BCTaHOBJIeHI bankom mimitn bank
Mae mpaBo BiAMOBIATH KilieHTy y HajaHHI BiAMoBimHUX mociyr (i3 3ajWIICHHAM 3a3Ha4eHuX EJeKTpoHHMX
JOKYMEHTIB (IUCTaHIIIHHUX po3nopskeHb KitienTa) 6e3 BUKOHAHHS)).

13. Crpoxosuii maiinoBuii Haiim (openaa) Ceiidis

13.1. Jlo momeHTy iHiuitoBaHHS MaiHOBoro Haimy (openan) CeiiiB KiieHT 3000B’s3aHHH yBa)kHO
o3HaloMuTHCA 3 TapameTpamu i ymoBamu [Ipoaykry «MaitHoBuii Haiim (operna) Celiday, pozmimenumu Ha Caiiti. 3
MeTOoI0 MaifHoBoro Haimy (openan) koxHoro Celidy Kiient moBuHeH mojatu ao banky 2 (1Ba) NpUMIpHUKH
BinoBiHOI 3asiBM Npo HajaHHsA baHkiBchkoi mocnyru 3 nepenadi Ceida y cTpokoBUil MaliHOBHE HaiiM (OpeHIY),
CKJIaJeHo]l 3a opMolo, SIKy BU3HaUeHO baHkom.

13.2. 3a Bumororo banky Kiient 3000B’a3anuii nogatkoBo 1o 3asB Mpo HagaHHS BaHKIBCBKMX HOCIYT 3
nepenayi Ceiia y cTpOKOBUI MaliHOBHUII HaliM (OpeH]ly) HaJaBaTH JIOKYMEHTH 1 BIJIOMOCTI, SIKi 3TiJIHO 3 BUMOTaMu
3akoHonaBctBa 1 IIpaBun banky neoOximui anst Inentudikaunii, Bepudikanii i Busuenns Kiienra, a takox mis
BXUTTS baHKOM I1HIIMX 3aXOMiB, CIPSIMOBAHHMX Ha 3amOOITaHHSA Ta MPOTHIIIO Jieraiisamii (BiIMUBaHHIO) OXOJIB,
OJIepKaHUX 3J0YMHHUM NDISIXOM, (PiHAHCYBAHHIO TEpOPH3MY Ta (IHAHCYBAHHIO PO3MOBCIOJKEHHS 30pOi MacoBOro
3HHUIICHHS.

13.3. Ceii¢ i Kommexr kirouiB BiJy HbOro nepeaatotses Kiienty micis opopmiieHHs BiAnoBigHOI 3asBU NPO
HajaHHa bankiBcbkoi mocnyru), cruiatd Kimentom banky miaTu 3a cTpokoBuii MaiiHOBHE HaiMm (openay) Ceiida,
Ha/laHHs BaHKy HaJle)kKHUM YMHOM 3aBipeHOl KOIii YKIJIQJIEHOTO JIOTOBOPY CTpaxyBaHHS (yroja MiK CTPaxOBHKOM
(cTpaxoBoro komraHiero) ta KitienToM, ykinaieHa 3a moromkeHor bankoM ¢opMoro, 3TiIHO 3 SIKOK CTPaxOBHK Oepe
Ha ce0Oe 3000B's13aHHS Y pa3i HACTaHHS CTPAaXOBOI'O BUIA/IKY BUILIATUTH CTPAXOBY CyMy a00 BiIIIKOAYBaTH 3aBJaHUM
30UTOK, 200 MOHECEeHI BUTpaTh y Mexax crpaxoBoi cymu Kimienty un Banky, a KitieHT 3000B's13y€eThCsl cIutadyBaTH
CTPaxoOBi IUIATEKiy BH3HAYEHI TEPMIHM Ta BUKOHYBATH IHIII YMOBH JOrOBOpY, Aami — JIoroBip crpaxyBaHHs),
OCTaHHIN KaJeHJapHUH JeHb CTPOKY Jil SIKOro HAcTaHe He paHime Hix yepe3 20 (aBaauaTh) KaleHAApHUX AHIB MiCIs
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HAaCTaHHs OCTaHHBOT'O KaJICHIAPHOTO AHA CTPoKy opeHau Celida, Ta JOKa3iB CIJIATH CTPAXOBOIO IUIATEXKY BiAMOBIIHO
710 yMOB JloroBopy cTpaxyBaHHSI.

13.4. IlintBepmxkennsam nepenaui Kmienty Celida i Komiuiekra KIO4iB BiJl HBOTO € 3aCTEPEXKEHHS Y
BIJINIOBI/THIH 3as1Bi PO HaJlaHHS 0aHKIBCHKOI MOCIYTH.

13.5. Ceii nepenaerbest y MaiiHoBUH Haiim (opeHny) KiieHTy 3 MeToro 30epiranHs y HbOMY JTOKYMEHTIB,
TPOIIOBUX KOIITIB Ta IiHHOCTelH. Bukopuctanusa Celida i 1ineid, siki He nependadeHi YMoBaMu JOTOBOPY Ta/abo
cylepevars BUMOraM 3aKoHo1aBcTBa Ta/abo IlpaBun banka, 3a00poHsI€ThCS.

13.6. V¥ BignosigHocTi A0 ct. 971 IluBinbHOTO KOAeKkey YKpainu, baHk He Hece BiAMOBINATBEHOCTI 32 BMICT
Cetictha, a TiTpKH TapaHTy€e HaJeXXHUHN cTaH (cpaBHicTh) Ceiia, BIICYTHICTh MOXKITMBOCTI JOCTYITY TPETiX 0Ci0, SKi HE
MaloTh Ha II¢ 3aKOHHUX MiJICTaB, A0 Hbhoro. Omwmc i orinka mariHa Kiienta, mo nomimatorecs B Celid, bankom He
MIPOBOUTKLCS. BaHK He Hece BiAMOBIAAIBLHOCTI 32 BMICT BKJIAJICHHS.

13.7. Joctyn no Celida Hagaetbcs baHkoM mnpoTaroM bBaHKIBCHKOTO JHS Y TOPSJIKY, BU3HAYCHOMY
IIpaBunamu basky.

13.8. Kitient 30008’ s13anuii kopuctyBatucs CeiipoM 3 TOTpUMaHHAM TaKHX BUMOT:

13.8.1. [nsa orpumanus noctyny no Celida KiieHT mOBHHEH Tipej’sBUTH BiJIIOBINabHOMY TPAIliBHHKY
banka macnopT abo iHIIMIA JOKYMEHT, IO TIOCBITIyE 0CO0Y, epenycTKy, BUIaHy baHKoM.

13.8.2. Kuient noBuHeH BukopuctoByBaTu Ceiip nuime s mineld, BU3HaAUeHMX YMOBaMH J0ToBopy (0e3
HanauHs banky ingopmaito mono BMicty Ceiida).

13.8.3. KitienTy 3a00pOHSETHCS:

—  BUTOTOBJIOBATH KOIIii, ;yOJikaTy Toro kirouiB Bix Cefida;

— mepenasatH kiroui Bix Ceiia Oyap-aKuM TpeTiM 0cobaM, OKpiM 0cib, sIKi 3iHCHIOBATUMYTh TOBEPHEHHS
kmouiB banky abo oci0, Hale)KHUM YWHOM YIIOBHOBaXKEHWX mpenctaBisatu KiieHta mepen baHkom 3 mHTaHsb,
MOB’s13aHUX 3 BUKOHAHHAM J[oroBODY.

13.9. Crpok maiinoBoro Haiimy (openau) Ceiida (mani — crpok openau Cerida) 3a3HaYaETHCS Y BIOBIIHIH
3asBi mpo HamaHHsA bankiBcekoi mociayrm 3 mepemadi Ceiida y CTpokoBHI MaiHOBUI Haiim (opeHAy) Ta
po3nounHaeThess y MoMeHT riepenadi Kimienty Ceiiga i KomiuiekTy kitodiB BiJy HOTO (ITPO IO CBITYHMTH BiJIOBITHA
BiMiTKa y BiAmoBinHii 3asBi npo HagaHHs baHkiBchkoi mociyru 3 nepenadi Ceiida y cTpokoBuii MaitHOBHI Haiim
(operny)).

13.10.Knient moxe mpomoBxuTH cTpok opernn Ceiia ta/ado 3aminutu Ceild, 110 3a3Ha4YeHi y BiANOBiIHIH
3asBi mpo HaganHs baHkiBchKoi mocayru 3 nepeaadi Ceiida y cTpokoBuil MaiiHOBUH HaliM (OpeHLy) a0 mepeyKIacTH
3asBy mpo HamaHHS baHkiBchbkoi mociayrm 3 mepenadi Ceiida y cTpokoBuil MailHOBUH HaiiM (OpeHIy) Mmicis
3aKiHUeHHs nitodoro crpoky opeHau Ceiidga 6e3 3minu Celidy nuisixom odopmiieHHs Ta mogaHHi a0 baHky
BIZIMOBIAHOT 3asiBH, CKIIaJieHOi 3a (GopMoIo, Ky Bu3HaYeHO bankoMm. 3asBa mpo HamaHHS BaHKIBCHKOI MOCIyru 3
nepenaui Ceiia y crpoxoBuil MaifHOBH HaiiM (opeHIly) Moke OyTH mepeykianeHa y Burisai EmexkrpoHHOTO
JOKYMEHTa y TOPSAAKY CKIaJaHHs 3asiBU NPO NpUETHAHHS, BU3HauYeHOMY y 1. 1.6 YMmoB noroBopy. CTpok opeHau
Ceiipa mpomomxyerbes/Ceii) 3aMiHIOETBCSI Ha iHIINI/ BCTAHOBJIOIOTHCS HOBI yMoBH opeHau Ceiida 3a ymoBH
BUYMHEHHS HACTYIHUX JiM:

- crutata Kimientom BaHky 1omatu 3a cTpokoBwii MaiHOBHU Haiim (openmy) Ceiidpa BigmoBimHO 10 Jit0YHX
Tapudis banky 3 ypaxyBaHHsAM HOBOTO cTpoKy openau Ceiida/ po3mipy HoBoro Ceiia (y pasi sSKIIO Takuid po3Mip €
OipIIMM BiZ po3Mipy noriepeanboro Celida);

- HazmaHHA 10 baHKy Hajne)XHWM 4MHOM 3aBipeHoi Komii ykimaneHoro JloroBopy crpaxyBaHHS (J10JaTKOBOT
yrogu 1o JloroBopy crpaxyBaHHS IIOJO IPOJOBKEHHS CTPOKY HOro nii) 3 ypaxyBaHHSM 3MiHW/HOBHX YMOB
kopuctyBanHs Celihom, ocTaHHIH KalleHIAPHUH J€Hb CTPOKY il SIKOTO HAacTaHe He paHile Hik depe3 20 (IBaausTh)
KaJeHJAApHHUX JIHIB TICIS HACTaHHS OCTAaHHBOTO KaJleHJapHOro jaHs cTpoky openau Celida, Ta JoKa3iB criaTtu
CTPaxOBOT'0 IUIATEXKY BiMOBIIHO 10 yMOB JloroBopy crpaxyBaHHs (10aTKOBOI yroau 10 JloroBopy crpaxyBaHHs);

- crutatu Kimienrom mtpaduux cankuiit (y pasi ii HapaxyBaHHs) BiamoBigHo a0 1m.17.1.5 mporo Jlorosopy.

Crpox openau Celihy Moxe OyTH MpoJOBXKeHUH Oe3 3MiHM iHIMHX yMOB opeHnu Celidy (OKpiM miaTte 3a
openny Ceiidis)uusixom 3BepHeHHs 10 banky, y Tomy uucni B TenedoHHOMY peskuMi 10 KoHTakT-1IeHTpy (32 yMOBH
HasIBHOCTI KOIUTiB Ha BigKpuTHX B baHky paxyHkax Kiienra B po3mipi, JOCTaTHROMY JUIS OIJIATH HPOJOBKEHHS
CTPOKY KOPHCTYBaHHS Ta OIUIATH CTPAXOBOTO TLIATEXKY).

[MponorxkenHst crpoky kopuctyBaHHs CelioM MOXJIHBE 32 YMOBH BUWHEHHs KIIIEHTOM 70 MOMEHTY
3aKiHUEHHS AiI040ro cTpoKy opeHnu Ceiiha HACTYHHUX Jii:

- 3BepHeHHsI 10 baHky, y Tomy umcii 10 KoHTakT-1IeHTpy, Y MOpSAKY, BU3HAYEHOMY YMOBaMH JIOTOBOPY, Ta
YCHIIIHOTO MONEePEAHBOI0 BCTAHOBICHHS 0co0u KitieHTa, 13 3asB0I0 111010 IPOIOBKEHHS CTPOKY opeHau Celida;

- mojaHHs 70 baHky BigmoBigHOl1 3asBH, ckiageHoi 3a (opmoro, sKy BHU3HAueHO baHKOM, y BUMNaiKy
OpoloBKeHUs: cTpoky opeHaun Ceidy Ha  CTpOK, LIO0 HE BIiANMOBiZAE Iil04OMYy (SIKIIO TAaKUH CTPOK IIe HE
MIPOJIOBXKYBABCs), a00 HE BIAMNOBIZAE CTPOKY, Ha SIKUI OyJIO 371MCHEHO OCTAHHE MPOJOBKEHHS (SIKIIO TaKHH CTPOK
BXKE MIPOJIOBKYBABCs);
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- crutata Kimientom Banky mnatu 3a crpokoBuii MaiiHOBUE HaiiMm (opeHny) Celida BiIMmoBigHO 10 Air0UMX
Tapudis banky 3 ypaxyBaHHsIM HOBOro ctpoky openau Ceiida. Y pasi 3BepHenHs Kiienra no KonTakT-neHTpy i3
3agBOI0 LIOAO MpOXOBKeHHA cTpoky opeHau Ceiida Kiient uum nopydae banky, a bank mae mpaBo 3aiiicHioBaTH
(HeoOMexxeHy KiTbKiCTh pa3iB) JloroBipHe criMcanHs KOIITIiB 3 Bigkputux Kiienty B banky paxyHkiB y He0OXiTHOMY
PO3Mipi IIaTH 3a CTPOKOBHIA MaitHOBHH HaiiM (opeHay) Ceiida BinmoBigao mo nitounx Tapudis banky 3 ypaxyBaHHAIM
HOBOTO CTpOKy openau Ceiida;

- TIPOJIOBXKEHHS CTPOKY Aitoyoro [loroBopy cTpaxyBaHHSA, YKJIaJeHHsS HOBOro JlOroBopy cTpaxyBaHHS 3
ypaxyBaHHSM 3MiHU CTpoKy opeHan Celida, ocTaHHIN KaJleHAApHUHA JeHb CTPOKY Jii SKOTO HacTaHe HE paHiIle Hix
yepes 20 (mBaaIATh) KaJeHIAPHUX JTHIB MICII HACTAHHA OCTaHHBOTO KaJIeHAapHOTO JHS CTPOoKy opeHau Ceiida;

- CIUTaTH CTPaxOBOTrO IUIATEKY BINMOBIAHO A0 yMOB [loroBopy cTpaxyBaHHs. Y pa3i 3BepHeHHs1 KimienTa 10
Banky, y Tomy uncii 1o KoHTakT-LIeHTpY, i3 3a51BOIO 11010 TPOAOBKEHHs cTpoKy opeHau Celida Kiient num gopyuae
banky, a bark mae mpaBo (mpote He 3000B’s13aHMIT) 3/1iCHIOBATH (HEOOMEKEHY KUTbKICTh pa3iB) JloroBipHe cimcaHHs
KOIITiB 3 Oyapb-skux Bigkputux KiieHty B baHKy paxyHKiB Ha paxyHOK cTpaxoBoi kommaHii 3a JloroBopom
CTpaxyBaHHS Y pO3Mipi CTPaxoBOTO IUIATEXy, BU3HAUCHOTO JJoroBopoM cTpaxyBaHHS.

3a ymoBu BurHeHHS KilieHTOM 3a3Ha4eHHX Jiii BBaKAEThCs, M0 KITi€HT HaJaB CBOIO 3rofy HA MPOJIOBKEHHS
ctpoky opeHau Ceiida Ha BKa3aHHUX Yy IIbOMY ITyHKTI Y MOB IOTOBOpPY YMOBax.

[Ipo mpomomxeHHs cTpoky openau Ceiida bank mosimomisie KiieHTa y mopsaky, BUSHAUeHOMY YMOBaMH
JI0TOBODY.

KinbkicTh Takux mpomoBkeHb cTpoky opeHnn Cetiha € HeoOMexxeHoro. [licisa KoXKHOTO TPOAOBKEHHS CTPOKY
opennu Ceiida momepeHs TPUBAIICTh FOTO CTPOKY, TEPMiHM MOYATKY Ta 3aKiHUCHHS MOMEPEIHBOT0 CTPOKY OpEHAN
Ceticha 10 yBaru He OepyThCH.

VY pasi ckmamanHs ta momanHs Kirientom 3asBu mpo HamaHHsA baHkiBchkoi mociyru 3 mepenadi Cefida y
CTPOKOBUI MaifHOBHIA Ha¥iM (OpeHy) y Burisini EnekrponHoro gokymenty KiieHT mum nopydae banky, a bank mae
npaBo (IpoTe HE 3000B’sA3aHMI) 3MIHCHIOBATH HEOOMEXKEHY KUIBKICTh pa3iB JloroBipHe criMcaHHs KOIITIB 3 OyJb-
akux Bigkputux Kiienty B baHky paxyHKiB Ha paXyHOK CTpaxoBoi KoMmmaHii 3a J[oroBopoM cTpaxyBaHHS y po3Mipi
CTPaxoBOI'0 IUIATEXKY, BU3HAUCHOTO J[OroBOpOM CTpaxyBaHHS, a TAKOXX Ma€ MPaBO 3IIHCHIOBATH Ha KOPHUCTh baHKy
HEOOMEXCEHY KIiJIbKICTh pa3iB JloroBipHe criMcanHs KowTiB 3 Bigkputux Kiienty B baHky paxyHKiB B paxyHOK CIUIaTH
banky rumatu 3a cTpokoBuii MaiiHOBUit Haiim (opeHny) Celida y HeoOXiTHOMY po3Mipi BigHOBiAHO 10 Airounx Tapudis
banky Ta B paxyHOK cIuiaty Ha KOpUcTh banky mtpadroi cankmii Biamosigao mo m.17.1.5 mporo JJorosopy.

13.11.KunieHT MOKe JOCTPOKOBO NMPUIMHMHUTH KopucTyBaHHS CeiioM nuisixom ohopMICHHS Ta MOJAHHS IO
banky BigmoBigHOI 3asBH, CKIIaJeHOi 3a (OpMOIO, sSIKy BU3HAueHO baHkom, y mopsiaky, BuzHaueHomy llpaBumamu
banky. Y TakoMmy BHIagKy OCTaHHIM JHEM CTpoky opeHmu Ceiida BBaKaeThca AaTa NMPUHHATTS baHKOM BKazaHOI
3asBU.

Y 3B’sS3Ky 3 JIOCTPOKOBHM HPUIIMHEHHSM Jii BiqnoBigHoi 3asBM Npo HagaHHsA BaHKIBCHKOI MOCIYrH 3
nepenadi Celiha y cTpokOBUII MaliHOBHI Haiim (opeHIy) IuiaTa 3a MaiHOBHH Haiim (openngy) Ceiida bankom He
nepepaxoByeTbes Ta KitieHTy He moBepTaeThes.

13.12.Knient 30008’ s13anuii oimomutn bank y Bunasky nomkopkerns Kinienrom Kommiekry kiodi (abo
oJtHOTO Kimtoua 3 KoMIieKTy KitouiB), sike He Ja€ 3MOT'H BUKOPUCTOBYBaTH KOMITIEKT KITFOUiB/KITIOY 32 TIPU3HAUYEHHIM
s Biakputta Ceiidy, abo y BUIaAKy iX BTpaTH, MUIIXOM NoJaHHA 10 baHKy BiNOBIAHOT TMCEMOBOT 3asIBH.

VY pasi, sKIIo ;0 3a3Ha4eHOi y BiAmoBiaHIKA 3asBi npo HajganHs bankiBchbkol mociyru 3 nepenaudi Ceiida y
CTPOKOBUH MaifHOBHMIA HaiiM (OpeHay) JaTH 3akiH4ueHHs cTpoky opeHmu Celida iHoro Oyne Bigkputo bankom 3a
BifcyTHOCTI KitieHTa y mopsiaky, BU3HaYeHOMY Y MOBaMH JI0roBopy, abo 1eit JJoroip Oyne po3ipBaHo, CTPOK OpeHIH
Ceiida BBa)Ka€eTbCS TAKUM, 1110 3aKiHUMBCS Y JA€Hb HacTaHHA BianoBigHoi noxii. [Iponosxenns crpoky opennu Ceiida
HE JIOITyCKAETHCA.

Kiient 30008’ s13anuit nepenaru (moBepHytr) banky Celid i Kommiekr kimtodiB Bifi HBOTO y CTaHi, B IKOMY
Ceiid 1 ximoui Big Hboro Oynm orpumani B baHka (3 ypaxyBaHHSM HOPMajbHOTrO (Di3MYHOTO 3HOCY), HE Mi3Hile
OCTaHHBOTO KaJICHIApPHOTO JHS CTpoKy opeHmm Ceiida. Y BHMAmKy, SKIOI0 OCTaHHIN KaJeHIApHUN NEHb CTPOKY
opernu Ceiipa He € BankiBcbkuM jqHeM, KiieHT 3000B’s3anmii niepepatu (moBepuytu) banky Celid i Kommiekr
KJIIOYiB BiJl HBOI'O HE TMi3HimIe mepimoro baHKIBCHKOrO IHSA, IO CIIAY€ 3a OCTaHHIM KaJCHAAPHUM HEM CTPOKY
opennu Ceiida, i Takuii bankiBcbKuil JeHb Oyie BBaKaTHCS OCTaHHIM baHKiBCbKHM HEM cTpoKy opeHnu Celida.

VY pasi, gxkio 10 octanHboro baHkiBckkoro aHs cTpoky opennu Ceflida (Bkirtouno), KimieHT He nepenactsb (He
nosepue) banky Ceiid i Kommnekr xmrouiB Bix Cefida, ctpok opennu Ceiidpa He MpomoOBKYyeThCs (aHE MOJTOKEHHS
BBA)XKA€ThCA 3allepeueHHsM baHka momo mpoioBxkeHHs cTpoky opeHau Ceida). [lpu npomy, HacTar0Th BHU3HAYCHI
YMoBaMu JOTOBOPY IPaBOBI HACIIAKH, ITOB’sI3aHI 13 3aKiHYCHHIM CTPOKy opeHau Ceiida.

Kommnekr kirouiB Bin Celiha Moxxe OyTH nepenanuii (mosepHyTril) banky depes3 Tpetio ocoOy ta Kiient
Haznae banky 3rony mozao npuitHATTS KomrekTy kirodiB Bif OyIb-gKoi TpeTboi ocodu. Y Takomy Bumaaky KiieHt
Haziae banky npaBo Ha PO3KPUTTS HUM BKa3aHii TpeTii ocoOi iHpopmallii, sika MiCTUTh OAHKIBCHKY TAEMHUIIFO, MO0
HananHs bankom Kiienty mocnyru 3 mepenadi Celida (32 sikuM ToBepTaeThesi KOMIUIEKT KITIOWiB) Y CTPOKOBHIA
MalHOBHI HaiiM (OpeHY).
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Ilepenaua (moBepHenns) Kinientom banky Cetida i KoMruiekTy Ki1rouiB Bil HbOro y craHi, B sikomy Ceitd Ta
K04l BiJi HbOro Oynu oTpuMani Bin baHka (3 ypaxyBaHHSM HOPMAaJIbHOTO ()i3MYHOTO 3HOCY), IiATBEPIKYETHCS
BIJIMIOBITHUM aKTOM IpUHOMYy-Tiepeadi 3a (opMOIo, 3aTBEpKeHOI0 baHKOM.

Bigkpurts (poskpurtsi) Ceiiha 3a BiacytHocTi KiieHTa MoKe 3AiHCHIOBATHCS Yy BHIAAKAaX, BH3HAYCHUX
3aKOHOAaBCTBOM, a TAKOX Yy pa3i HacTaHHS OyIb-SKOTO 3 TAKNX BUIA/IKIB:

— Y BHIIQJIKY, SIKIIO MPOTATroM 15 (I’ ATHAaAUSITH) KaJleHAApHUX AHIB, IO CIiAYIOTH 32 ocTaHHIM BaHKiBChKUM
mHeM cTpoky opeHnu Ceiida, Kmient He mepenaB (He noBepHyB) banky Ceiid i KomruiekT kirodiB Bifg HBOTO, 260
axmo Kommekt kiirodiB OyB noBepHyTH baHKy TpeThoro 0c00010;

=~ y BUNAAKy BHUHUKHCHHA OOCTaBMH, fKi. Ha IOyMKy baHKy, MOXyTh HNpPU3BECTH [0 IOIIKOIXCHH,
3HHUIICHHS, BTPATH, TOLIO MaiiHa, po3mimeHoro y Ceiidi;

— y Bunazaky cMepti KimienTa (Hane:KHUM MiATBEpKEHHSIM HacTaHHA L€l Moil BBaXKAIOThCA, 30KpeMa, Oy ib-
AKi 3 TaKMX OTPHUMAaHWX baHKOM [OKyMEHTIB: TOBIJOMJICHHS OpTaHiB Jep>KaBHOI BiIagM Ta/abo MiCIIEBOTO
caMOBpsAyBaHHS Ta/ab0 HOTapiyCiB 3 BiANOBIAHOIO iH(OpMaIli€ro, KOIMii JOKYMEHTIB, fKi CBiA4aTh MPO CMEPThH
Kiienra).

13.13.Biakputtsa (poskpurtsi) Celicda 3a BigcyTHocTi KiieHTa y Bumankax, BU3HA4eHHUX 3aKOHOIIABCTBOM,
3MIACHIOETHCS Y TIOPSIKY, BU3HaAUeHOMY 3akoHo1aBcTBOM Ta lIpaBuimamu banky.

13.14.Binkputts (po3kputts) Ceiida 3a BincyTHocTi KitieHTa y BUNaikax, BU3HAYEHUX Y MOBaMH JOTOBOPY, €
npaBoM banky (bank He 3000B’s13aHu# 37iiicHIOBaTH BiAKpUTTS (po3kputTs) Celida npy HACTAHHI TAaKUX BHIIAJIKIB Ta
BiJITIOBITHO HE HECE BiJMOBINATIBHOCTI y pasi, SKIIO HE CKOPUCTAETHCS UM MPABOM) Ta 3MIHCHIOETHCS HUM Y TAKOMY
HOPSIIKY:

— bank Ha cBiif BmacHWA po3cyn mpwiiMae pimeHHs moao BiakpuTTs (po3kputtsi) Ceiida 3a BimCcyTHOCTI
Kiienra (BianoBigHe piteHHsSt 0QOPMITFOETHCS PO3MOPS UMM JOKYMEHTOM baHky);

— crBOopeHa bankom kowmicis Biakpuae (po3kpuBace) Celid 3a BincyTHOCTI KitieHTa, BUy4dae HasBHE y HbOMY
MaiHo 1 ckiagae Horo ommc y muchMoBiid opmi (mst Biakputts (po3kpurts) Ceiidy bank Moxke 3amyuaTd TpeTix
0ci0);

— BuiyueHe i3 Celicha MaiiHo nepenaeTbes Ha 30epiraHHs y OpSAKY, sikuii Bu3HadeHo [Ipasuinamu banky, 1o
rpoLIOBOro cxoBuila banky.

13.15.Kuient (fioro cnagkoemili) Mae mpaBo 3BepHYTHCS A0 baHka i3 BUMOIrOK MpO MOBEpHEHHS MaiiHa,
BuiryueHoro bankom i3 Ceiidy y BuUnamkax, BU3HAUYEHHMX YMOBAMU AOTOBOPY, MOYMHAIOYU Bil AHS BiJMOBIIHOTO
BimkpuTTs (po3kpurts) Celidy 3a BimcyrHOCcTi KitieHTa (mepedir cTpoky MO30BHOI JAaBHOCTI MO0 TaKOi BHMOTH
MMOYMHAETHCS BiJ] THS BIAMOBiTHOTO BinkpUTTA (po3kputts) Cetidy 3a BimcytHoCTi KitieHTa).

13.16.VY Bunanky, sxmio KiieHnr ({oro npeIcTaBHUKH, CIIAJAKOEMIII TOIIO) MPOTATOM § (BOCBMH) KalleHIAPHUX
POKIB ITicJIs 3aKiHYeHHs cTpOKy Aii opennu Ceiida He mpen’ ssBISIOTH BUMOTH 100 MIOBEPHEHHS MaiiHa, BUIIYYEHOTO 3
Ceiidy, 1m0 3HaX0AATHCS HA BiANOBigabHOMY 30epiranHi y cxosuuli banky, bank Mae nmpaBo HaOyTH BKazaHe MaifHO
y BJIACHICTH 3a HA0YBAJILHOIO JIABHICTIO BIAMOBIAHO 10 CT. 344 [{uBinbHOTO KOJEKCY YKpaiHu.

13.17. Kiient mae nipaBo 3a JioroMororo KoHTakt-1ieHTpy ininitoBati odopmieHHs KiieHToM T0BipeHOCTI Ha
TpeTio oco0y ImoJ0 KopHcTyBaHHs/po3nopspkeHHs Ceidom, sxkuii Hamanuii bankom Kiienty B THMYacose
KOPHCTYBaHHS, 3a HasBHOCTI y baHka mis 1mboro TexHiuHOi MOXJIMBOCTI. [IpH I[bOMY JOBIPEHICTH IOJAETHCS
(cknamaetbest) y Bursigi EnexkrponHoro nokymenta 3 HaknmajeHuM Ha Hei KEIT Kiienrta y mopsiaky ta y cmoci0,
Bu3HaveHi [IpaBunamu banky™.

*Ilonoxycenna ybozo nynKmy 0itoms HA NEPIOO i 00 3aKIHUEHHA 6OEHHO20 CIAHY 6 YKpaiHi.

13.18. TIlepenik pedoBHH, MaTepialiB, IPEAMETIB, siKi 3a00poHeHO 30epirati B Ceiidi:

13.18.1. 30post, GoempumacH, MoKexK0- Ta BUOyXOHeOe3euHi PeYOBUHH, MOPOX, Oy/Ab-sKe MaMBO, a TAKOX

CHelianpHI MaTepiany i creniajabHe 00JIaHaHHS IS IXHROTO BUPOOHUIITBA.

13.18.2. BoiioBi oTpyiiHi peuOBUHH.

13.18.3. VYpaH, iHm1i MaTepiaiy, 10 MOAUISIFOTBCS 1 BUPOOH 13 HUIX.

13.18.4.PentreniBcbke ycTaTKyBaHHS, NPWIaad i YyCTaTKyBaHHS 3 BAKOPHCTAHHAM Palli0aKTUBHUX PEUOBUH 1

130TOMIB, a TAKOXK CaMi PaJiOaKTUBHI PEYOBHUHH.

13.18.5.EkcriepuMeHTanbHi  3pa3kd  HAyKOBO-JOCHITHUX POOIT, a TaKoX (yHJAaMEHTaIbHI IOIIyKOBI

JOCTIDKEHHS [T CTBOPEHHS 030pO€Hb 1 BIHCBKOBOT TEXHIKH.

13.18.6.01pyTH 1 HAPKOTHYHI PEYOBUHH.

13.18.7.CriupT eTrIIOBHI 1 iHIII JIETKO3AMMHUCTI PiTUHH.

13.18.8.Biaxoau BUOYXOBUX PEUOBHH.

13.18.9.11poaykTu xap4yyBaHHS, MaTepial Ta PEYOBUHH, SIKi IIBUIKO MICYIOTHCS;

13.18.10.11mi peyoBWHM, SKi 37aTHI COPUYMHUTH IIKIJJTUBUHA BIUIMB HA OPraHi3M JIIOJUHUA Ta HABKOJMIIHE

CepeIOBHIIE.

13.18.11.MaifHo, NpOTUNPABHO BWIyYEHE Yy BJIACHUKA, a00 MpaBO BJIACHOCTI Ha SIKE OCKApXKYETbCA B

CYZIOBOMY IOPSAKY.
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14. Onaara bankiBcbKHX MOCayT, iHmi po3paxyHku Cropin

14.1. 3a nanmanas bankiBcbkux mociyr KiieHT 3000B’s3aHmi crlauyBaTé baHKy KOMICiiHY BHHAropomy.
Kowmiciitna BuHaropoaa 3a HagaHHsI baHKIBCHKHUX MMOCIYT MiAJIATAE CIUIATI Y po3Mipax i B TEPMiHHU, BU3HAUYEHI 3TiTHO 3
YMmoBamu goroBopy (y ToMy umcii 3rigao 3 Tapudanmu nakeramu) i [IpaBunamu banky.

14.2. 'V pa3i Bigkputrts y pamkax JloroBopy nexinmbkox Ilotounmx Tta/abo Oxpemmx Ta/abo KapTroBux
paxyHKiB, 0OCIyroByBaHHs KOKHOTO 3 HUX 3MAIHCHIOETHCS 13 3acTocyBaHHSAM TapudHuX makeTiB, oOpaHUX MIOAO
TaKUX PaxyHKiB.

14.3. YV Bunagkax HeciuiaTd baHKy KOMICiiHOI BUHAropoAu y posMipax i y TepMiHM, BH3HAYCHI 3TiIHO 3
YmoBamu foroBopy (y Tomy umcii 3rigHo 3 Tapudaumu nakeramu) i [IpaBunamu banky, bank Mae npaBo npunHHATH
HaJgaHHS BaHKiBCHKHX MOCITYT.

14.4. YV Bumaakax BUHUKHEHHS TexHiuHOi 3a0oproBaHocTi KiieHT 3000B’s3aHM IMIOpa3y MOTamiaTd TakKy
3a00proBaHICTh Y MOBHOMY O0CS31 Y JieHb 1i BUHUKHEeHHS. J[ns mineit nmoramenns TexHiuHOl 3a00proBanocti KiieHT
3000B’s3aHAN Y 3a3HAYCHUH TepMiH 3a0€3MeUnTH HasSBHICTh HA BiANOBIMHNX KapTKOBMX paxyHKax KOIMITIB y cyMmax,
JIOCTATHIX JUIA TOBHOTO ii morameHHd, abo 3AilicHUTH 1i moramieHHs y Oyab-SKAW IHIIHMHA CrociO, TO3BOJIEHUH
3aKOHOAABCTBOM.

14.5. Tloramenns 3a0oproBanocti Kiienta 3a KpenuTom i criara mpoIeHTIB 3a KopucTyBaHHS Kpeaurom
BiMOYBalOTbCA y JIeHb HAIXO/DKEHHS OyIb-AKMX KOMTiB Ha KapTKOBHI paxyHOK 3a paXxyHOK TaKHX KOINTIB. Y
BUTAJKY, SIKIIO KOIITIB, 0 HaAiiayTh Ha KapTKoBUi paxyHOK Oyie HeIOoCTaTHRO JJIS MTOTAIIeHHS YCi€l BiMOBiIHOT
3aboproBanocTi, KitieHT 3000B’s13aHUi Tipy HAacCTaHHI TepMiHy ii moramieHHs 3a0e3neunuTr HasBHICTh Ha KapTkoBOoMy
paxyHKy KOINTIB y CyMi, JOCTaTHIH JJIs TIOTamIeHHs Takoi 3a00proBaHoCTi, a00 3MIMCHATH 11 MOTaNIeHHS Y Oy Ab-SIKUit
IHIIKH coci0, J03BOJIEHNH 3aKOHOaBCTBOM.

14.6. Y Bumnanky, sIKIIO TEPMiH TMOTAIIEHHs TPOIIOBUX 3000B’s13aHb KitieHTa, BU3HaUeHHH 3riHO 3 YMOBaMHU
JIOTOBOPY, TpHWIIAJa€ Ha BUXIIHUHA ab0 CBATKOBUH jaeHb, KiieHT 3000B’s3aHWN 3IIHCHUTH IOTAIICHHS TaKUX
3000B’s13aHb y Mepimnii baHKiBCHKHIA JeHb, HACTYITHHA 32 BiJIIOBITHAM TEPMiHOM.

14.7. YV Bunankax 3aificneHHst bankoM BuTpaT, moB’si3aHux 3 HagaHHsAM Kiienty BaHkiBChKkuX mociyr, Taki
BUTpaTH, 30inbmIeH] Ha cymy [1/IB, miansraiors moBHOMY BimmkoayBanHio banky Kiientom mpotsrom 10 (mecsitu)
KaJIeHIapHUX JTHIB, HACTYITHHX 32 JIHEM HaJiciaHHa bankoMm BiamoBigHOTrO ToBimomieHHS KimieHTy.

14.8. Jna uinei moramieHHS TpomIoBuX 3000B’s3aHp Kiienta mepen bamkom 3a JloroBopom mmisxom
Horosipraoro criucanus komtiB 3 [lorounnx 1 KapTkoBux paxyHkiB, iHmmx paxyHkiB Kiienra, Bimkputux y banky,
KitienT 3000B’s13aHmii 3a0€3MeYNTH HASBHICTh Ha TaKMX PAaxXyHKaX KOIITIB Y CyMax, MOCTaTHIX JUIA BiIITOBITHOTO
moramreHHs (3 MeToro pearizanii baHkoM cBoro mpaBa Ha 3xilicHeHHS J[OTOBIpHOTO CIHCAHHS KOIITIB B PaXyHOK
MOTAIlIeHHsT TaKuX 3000B’s13aHb). [loramieHHs rpomoBuX 3000B’si3aHb KilieHTa Moke 31iHCHIOBATUCS Y Oy/Ib-SIKHiA
IHIIHHA cTI0Ci0, T03BOJIEHHMHI 3aKOHOIaBCTBOM.

14.9. BuxoHanHs 3000B’s3aHp KitieHTa miomo morameHHS CBO€i 3aboproBaHocTi mepexn bankom 3a
JloroBopoM mMoke Oyt nokiazeHo KiieHToM Ha TpeTio 0coOy (y pasi MOTalleHHs Takoi 3a00pProBaHOCTI TPETHOO
0c000r10, BBaXKaeThes, Mo KitieHT mokiiaB 000B 30K 110710 11 OTalleHHs Ha BiAMOBIIHY TpeTio ocoly). IIporte, y pasi
HEBUKOHAHHS TaKMX 3000B’s3aHb BIAMOBITHOI TPEeThO 0c000r0, KIilieHT He 3BUNBHIETHCA Bill HEOOXITHOCTI
HAaJISKHOTO X BUKOHAHHS.

14.10.Y pasi BigcytHocti Biakputux Kiienty KpemutHux minii mo KapTkoBuX paxyHKIB, IMOTalieHHS
rpomroBux 3000B’s13aHb Kitienta nepen barnkom 3a JloroBopoM 31iHCHIOETHCS Yy TaKiil 4eproBOCTi:

—  ymepiry uepry — norameHHs TexHiuHOT 3a00proBaHOCTI;

— Y Apyry 4epry — MorameHHs IPOCTPOUEHOi 3a00proBaHOCTI 32 HAPaXOBAHOK KOMICIHHOIO BUHATOPO/IOIO;

— Y TpeTIo uepry — NoraiieHHs CTPOKOBOI 3a00prOBaHOCTI 32 HAPAXOBAHOIO KOMICIHHOIO BUHATOPOIOIO;

— Yy YeTBEepTYy Yepry — HoramieHHs 3a00proBaHOCTi 3a iHIIUMH TIaTeKaMU;

—  yII'ATy 4epry — moramieHHs mrpadHuX caHKIii (mrpadis i meHi).

14.11.3a nasBHOCTI Bigkputix Kiienty KpeaurHux niHiii g0 KapTkoBuX paxyHKiB, IOTalIeHHS T'POIIOBUX
3000B’s13aHb KirienTa nepex bankom 3a JloroBopom 3aiiiCHIOETBCA Y TaKiil 4eproBoCTi:

—  y mepury 4epry — noramieHHs: TeXHi4HO1 3a00proBaHoOCTi;

— Y JApyry 4epry — MorameHHs IPOCTPOYEHHX MPOLIEHTIB 3a KoprcTyBaHHS Kpennutom;

— Y TpeTIo uepry — noramieHHs mpocTpoyeHoi 3aboprosanocti 3a Kpeanurom;

— Y 4eTBepTy 4epry — MoramieHHs CTPOKOBUX NPOIICHTIB 3a KOpUCTYBaHHs Kpeaurom;

—  y ATy 4epry — IoraieHHs CTPOKOBOi 3a0oprosanocTi 3a KpeanTtowm;

— y OIOCTY 4Yepry — IOTalleHHs CTPOKOBUX IMPOLEHTIB 3a KOpUCTyBaHHS KpeauToM, HapaxoBaHUX y ATy
HAJIXO/DKEHHS KOmTiB Ha KapTkoBHii paxyHOK;

— Y CbOMY 4Yepry — MoraiieHHs IPOoCTPOYEHOi 3200proBaHOCTI 32 HAPaXOBAHOK KOMICIHHOIO BUHATOPO/IOK0;

— Yy BOCBMY Yepry — IOralieHHs CTPOKOBOI 3a00proBaHOCTI 32 HApPaXxOBaHOK KOMICII{HOIO BHHATOpOJI010;

— Yy AeB’ATy uepry — HOralleHHs IeHi 3a HeCBOE€YacHe morameHas 3aboproaHocTi 3a Kpenutowm;
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— B JECATY 4epry — IoTameHHs iHmuX mrpadHuX caHkiii (mrpadis i meHi);

— B OJIMHAJIIATY YePTy — IMOTAIICHHS 3a00pTrOBaHOCTI 3a 1HIIIMMH IUIATEKaMH.

14.12.V pasi, sxmo KiieHT abo Tpers ocoba HampaBise KOLITH HAa MOTALIEHHS TPOIIOBHX 3000B’s3aHb
Kiienta nepen bankowm 3a JloroBopom y 4eproBocTi iHIIiH, HI’)K BU3HA4Y€HAa YMOBaMH JI0TOBOpY, baHK, HE 3Bakatoun
HAa IIe, MOXKE 3apaxOBYBaTH OTPUMaHi KOIITH HA TOTAIIEHHS iCHYI0UO0i 3a00prOBaHOCTI 3 BHUIIUM IMIPIOPUTETOM, SIK IIe
nepeadaueHo YMOBaMM JOTOBOPY. Y BHINAAKax HEAOCTATHOCTI OTPUMAHUX KOIWITIB JUIss TOTalIeHHS Yyciei
3a00proBaHOCTI y MeXaxX OJIHi€l uepru, baHk caMOCTIHO BU3HAYA€ YEPrOBICTh MOTANICHHS TaKOl 3a00proBaHOCTI.

14.13.V Bunankax pearnizanii bankoM cBoro mpasa Ha J[oroBipHe criucaHnHsl KOMTiB 3 paxyHkiB KiienTta bank
CaMOCTIHO BH3Ha4Ya€ YEProBiCTb MOTaIIeHHS BiAMOBIMHOI 3aboproBaHocti (0e3 HEOOXiTHOCTI BpaxyBaHHS
YeproBOCTi, BU3HAYCHOI Y MOBaMH JIOTOBODY ).

14.14 . SIxmo IlpaBumamu Oanky Ta/a6o TapudpHUME TakeTaMH BCTAaHOBIEHI MPOIEHTHI CTaBKHA IS
HapaxyBaHHS MPOLEHTIB Ha 3amumKku KomTiB Ha [loTounmx i KapTkoBux paxynkax, bank 3miificHIO€ HapaxyBaHHA
TaKHUX TPOICHTIB Y BAJIOTI TAKUX PaXyHKIB IIOMICSIIS B OCTaHHIN BaHKIBCHKUIT JIGHb MICALS, BUXOISYU 3 (haKTUIHUX
3QNMIIKIB KOWITIB HAa TaKWX pPaxyHKaX HAa MOYaTOK KOXKHOTO KalleHAApHOTO JHA IOTOYHOTO MICSIS, PO3MIpiB
MPOIEHTHUX CTAaBOK, BU3HAUYCHWX BiAmoBimHUM TapupHuUME makeramu, (pakTHYHOI KUTBKOCTI KaJleHAApHHUX IHIB y
MOTOYHOMY MicsAlli Ta (PaKTHYHOI KUTBKOCTI KaJCHIAPHHX [HIB y IMOTOYHOMY poIli (3a mepiog 3 Mepiioro
KaJCHAApHOTO JHS, HACTYIHOIO 3a THEM 3apaxyBaHHS KOIUTIB Ha Taki paxyHkw; skimo KimieHT momaB mo banky
MUCHMOBY 3asiBY TPO 3aKPUTTS BIAMOBITHOTO paxyHKa MPOIEHTH Ha 3aJIMINKK KOIITIB HA HHOMY HapaXxOBYIOTHCS TO
JIEHb OTO 3aKPUTTS (BKIFOYHO)).

14.15.HapaxyBaHHs mponeHTtiB Ha HakonuuyBanbHy cymy «Moi 3a0IIaKeHHSD» 3AiHCHIOETBCS baHkoM y
BaJIOTI BiAmOBigHOrO KapTKOBOTO paxyHKa MIOMICSIS B OCTaHHIM BaHKIBCHKHN AEHD MICSAIS, BUXOITYH 3 PAKTHIHOTO
po3mipy HakommayBanpHOT cymMu «Moi 3a01apKeHHD Ha MOYAaTOK KOKHOTO KaJeHIAPHOTO JIHS MOTOYHOTO MICSIIS,
PpO3Mipy MPOLEHTHOI CTaBKH, BH3HaYeHOT BiAMoBiAHUM Tapuduum naketom, GakTHUHOT KUTBKOCTI KaJeHIApHUX JHIB
y MOTOYHOMY Micsimi Ta ()aKTHYHOI KiTBKOCTI KaJeHAApHHUX THIB y MOTOYHOMY poli. HapaxyBaHHS MpOLEHTIB Ha
HakomuayBanery cymy «Mofi 3aomamkeHHs» baHK 31iICHIOE TOYMHAIOYH 3 MIEPIIOro baHKiBCHKOTO JHS, HACTYITHOTO
3a JTHEM BCTaHOBJCHHS BaHkOM OOMEXKEHHS MOMIIMBOCTI 3IiHiCHEHHs 3a paxyHok HakommuyBanbHoi cymu «Moi
3a0Ia/KCHHS BHJATKOBUX oOliepaliii 3a BimnoBiguuM KapTkoBuM paxyHKOM, iHinidoBaHux J[lepxkarensmu, Ta
3aKiHYYIOYHM JTHEM BIJHOBJIIEHHS BaHKOM MOMIJIHMBOCTI 3MIMCHEHHS 3a PaxyHOK BiAMOBITHUX KOIITIB BHUAATKOBHX
omepariiii 3a BiamoBiganM KapTkoBUM paxyHKOM, iHimiioBaHuX Jepxarensmu (BKIFOYHO).

14.16.Ha xomty, mo o0MiKOBYIOTECS Ha BikpuTtoMy bankom OamancoBomy paxyHky 2903 «Komtu kitieHTiB
0aHKy 32 HETIFOUMMH paxyHKaMmy, IPOIICHTH He HapaXOBYIOTHCA.

14.17.Y Bunaakax sKmio 3a iHiniatueu KirieHTa BiOyBa€eThCsl CKOPOUSHHS Ta JIOCTPOKOBE 3aKiHYCHHS CTPOKY
opernu Celigis, posipBanHs JloroBopy cruiaueHa HUM IUTaTa 3a CTPOKOBUI MaitHOBHI HaiiM (opeHny) CelidiB He
NepepaxoBYETHCS 1 HE IOBEPTAETHCSI.

14.18.Tloramenns 3aboproBanocti Kiienta mepen bankom Moke OyTw 3iHCHEHO 3a PaxyHOK KOIITIB,
OTpHMaHUX BiJI peanizanii maiiHa Kiienra.

14.19.Tloramenns 3aboproanocti Kiienra 3a Kpemutom Moxe OyTH 3IIHCHEHO 3a paxyHOK KOINTIB 3
Jleno3utHOTO paxyHKy a00 3a paxyHOK KOINTiB, OTPHMAaHWUX BHACHTIJOK 3BepHeHHs crsrHeHHs Ha OBJIII, mpaso
BUMOTH sIKUX/sKi € [IpenMeromM 3actaBu 3riiHO 3 BiAMOBiAHIM J[0TOBOpOM 3aCTaBH.

15. OomMiH indopmaiiero i JokymMeHTaAMH

15.1. O6omin iHdopmalierd 1 JTOKyMEHTaMH, y TOMY YHCJII JIMCTaMH, IIOBIJIOMJICHHSMH, 3asBaMH,
3BEpHEHHSMHU, JIOPYUCHHSIMH, KJIOMOTaHHIMHU TOIO (Aamii y mii ctarrti YMoOB JoroBopy paszoM — IHdopmaris), Mixk
CropoHamu MOXe 3IiHCHIOBATHCS y HarepoBiil Ta eJeKTPOHHIH (B T.4. 3 BUKOPUCTAaHHAM EJEKTPOHHUX OKYMEHTIB
ta npu3HadeHux A uporo KEII Ta kBanmidikoBaHMX €JIEKTPOHHHUX ME€YaTOK)3 HAJICKHUM JOTPUMAHHSAM YCiX BHMOT,
1110 BCTAHOBJICHI 3aKOHOAaBCTBOM, [IpaBmiiaMu tuiaThxHUX cucTeM, [IpaBunamu banky 1 YMoBaMH JOroBOpY.

15.2. 3a 3arajgpbHHUM TpaBUIOM (TOOTO, SIKIIO iHIIMK MOPSIOK 0OMiHy [H(opMaIliero psMo He BCTAHOBIICHHUH
NpaBWIaMu IUIATDKHUX cucteM, llpaBunammu banky i YMmoBamu norosopy) oomin Indopmaniero mix CropoHamu
TIOBHHEH 3/[ICHIOBATUCS Yy TUCEMOBIH (hopMi y Oyb-SKHii 3 TAKHX CIIOCOOIB:

— LUIXOM HajaHH ii ocoOucTo agpecary (y TOMY YMCII HIISIXOM AOCTaBKH Kyp €pOM);

— OUISXOM HaJiclaHHA 11 azpecaTy 3aco0amMH IOIITOBOTO 3B°SI3Ky (IIPOCTHMH i PEKOMEHIOBAHUMH JINCTAMHU,
JICTaMHU 3 OTOJIONICHOIO I[IHHICTIO 1 OTIMCOM BKJIAJICHHS);

— LUISXOM HajicnaHHA ii aapecaTy 3acobamu CUCTEM TUCTAHIIMHOTO 00CIIyrOBYBaHHS

— OUIIXOM po3MilleHHs iHQopmanii y BigmineHHi banky (B wacTuHi mocnmyr, SKmo Le nependadeHo
JoroBopoM un 3aKOHOIaBCTBOM).

15.3. O6min Iadopmaniero mixk CTOpoHaMHu 3 BUKOPUCTAHHSAM OYAb-SKHX iHIIUX CIOCO0IB, Y TOMY YHCIIi
TEJIEKOMYHIKAIllIHHUMH MEpeKaMH 3arajbHOr0 KOPHCTYBaHHS (BIIKPHUTMMH KaHajaMH 3B’3Ky), a caMme 3aco0amu
eJIEKTPOHHOT oty (e-mail), TenedoHHOro 1 pyxoMoro (MOOLIEHOTO) 3B’ 513Ky, MEpeXi [HTepHET TOII0), € MOKITUBAM
JIWIIE Y BATAKAX, KOJIH 1€ MIPSIMO BUMAraeThest a00 JI03BONISETHCS NMPABUIIAMU TUIATDKHUX cucTeM, [IpaBunamu banky
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i YmoBamu norosopy. llpm mpomy, BHKOPHUCTOBYBATHCS TMOBHHHI JuIIe Ti crmocodu oOMmiHy IHpopmauiero mix
CropoHam#, SKi 3TiIHO 3 MPaBHJIAMH IUIATDKHUX cucTeM, IlpaBminamu banky i YMoBaMu JOTOBOpPY BCTAHOBJICHI JJIS
BIJITOBIHUX BUIIAJKIB.

15.4. O6min Indopmaniero 3acobamu MOMTOBOTO 3B’ 53Ky (IPOCTUMH i PEKOMEHAOBAHUMH JIUCTAMU, JTUCTAMU
3 OTOJIOMIECHOIO IIHHICTIO 1 OITMCOM BKJIAJICHHS) 1 3aco0aMU eJIEKTpOHHOI mmomTH (e-mail) HeoOXigHO 3ifcHIOBaTH 3a
aapecamu CTopiH, 10 3a3HaueHi y 3asBi Mpo MpHUeAHAHHSA. Y pa3i HeoOXiAHOCTI 3MiHU aapecH, Ha Ky CTopoHa Oaxkae
orpuMyBatu IHpopmanito 3a3HaueHuMH 3aco0amu, Taka CTOpOHA MOBHHHA MOBIAOMHUTH Tpo e iHmy CTOpoHY Y
MOPSAAKY, BCTAHOBIIEHOMY YMOBaMH JOTOBOPY. 3 MOMEHTY OTPHMAaHHS Takor iHIIOK CTOPOHOIO BiANOBIIHOTO
MTOBITOMJICHHSI BOHA TTOBMHHA HaacwiIaTH [HQopMaIriro 3a HOBOIO aipecoro.

15.5. Oomin Iudopmariero 3acobamu CHCTEM NUCTAHIIMHOTO OOCIYrOBYBaHHS MOXE 3iMCHIOBATUCS
BUKJIFOUHO y MeXaX (YHKLIOHATBHUX MOXIUBOCTEH TAKHX CUCTEM.

15.6. O6min Iadopmariiero 3a momomororo KOHTaKT-IIEHTpY MOKe 3MIHCHIOBATHCS B YCHIM 1 MHCHMOBIH
(hopmax 3 HaleKHUM JAOTPHUMAHHIM BUMOT, BCTAHOBICHUX Y MOBaMH JIOTOBOPY.

15.7. bank moxe moBimomisaTH i Haacunatu IHdopmanito Ha Homepn moOineHuX ((piHaHCOBHX) TenedoHiB
Hepxarenis (3acobamu pyxoMoro (MoOiTbHOTO) 3B’ 513Ky 1 Mepexi [HrepHer), skino Taka [Hdopmartis:

— cTocyeTbes mpaBoBigHocuH CTOpiH 3a JloroBopoM, y TOMY YHuCIi cTaHy KapTKOBHX paxyHKiB 1 34iHiCHEHHX
3a HUMH omepamiid (30Kpema, i3 3acTocyBaHHsIM KapTok Ta/abo ix pexBi3uTiB), cTarycy Kaprtok (3okpema, momo
BHECEHHS 1 BWJIy4eHHs iX 10/31 Crom-crucky), cyM 3000B’s13aHp Kitienta mepen bankom, 3MiH 10 YMOB JOTOBOpY
TOILIO;

— wmictuth PIN-koau, OTP-naposi Ta iHII BiJOMOCTI, HAICJIaHHS SAKHUX 3[IHCHIOETHCS 3 METOIO ITiJIBUIICHHS
piBHs Oe3mexu obcnyroByBanHs KimieHTa;

— CTOCYE€TbCS PEeKJIAMHHUX aKIii i mporpam JosuibHOCTI banky, iHIIMX nuTaHb B3aemoii CTopiH.

VY pa3i mamanHs no banky Bimomocteil mpo HasBHiCTH y Jlepxkarens nekimpkox HomepiB MoOimbHEX
TeneoHiB, KOJKHE HaaicnaHHs oMy [Hpopmalii 3aificHIOETbCs baHKOM JnIIe Ha OJIMH 13 TAKUX HOMEPIB (TIPH LILOMY,
NPIOPUTETHUM € BUKOpHcTaHHA Homepy MoOinpHOTO TenedoHy, IO 3TiiHO 3 HajaHuMHu A0 baHky BizoMmocTsMu €
OCHOBHHIM).

VY pasi 3actocyBanusi Kaptku Ta/abo ii pekBizutiB JloBipeHOIO 0co00r0, baHK MoOke HaiCHWIaTH BiAIOBITHY
Indopmaniro ognouacno nHa Homepu moOinpHuX TenedoHiB Kiienta i JloBipeHoi ocobu (HaacwimarOThCs JBa
noBiomieHHs1) abo nume Ha Homep mobimsHOTO Tenedony Kiienta abo JloipeHoi ocobu (HaACHIAETHCS OIHE
TTOBITOMJICHHS ).

15.8. Bank moxxe noBigomisaTu [HpopMmaniro nuissxom ii posmimienHs Ha Caiiti banky, sxmio taka [Hdopmaris
CTOCYEThCS 3MiH 70 YMOB JOrOBOPY, PEKJIAMHHUX akKI[iii 1 mporpaM JIOsUIbHOCTI BaHKy, 1HIIWX MHTaHb B3a€MOJIl
Cropin (6e3 posronomeHHs KoH}iaeHuiiHOT iHpopmarii).

15.9. Indopmaris BBAXKAETHCS TAKOIO, IO OTpUMaHa Jlepxkarenem:

— y neHb ii HajgaHHsA 1 HaxicmanHs baHkom — y Bumankax HamaHHs [Hpopwmamii ocobucto [epxaremo Ta
HagicnanHs ii  3acobamu  CuCTeM  JHCTAHIIHOrO OOCIyroByBaHHs 1  eJleKTpoHHOI momtu  (e-mail),
TENEKOMYHIKalliHHUMH MepeKaMH 3arajlbHOr0 KOPUCTYBaHHS (BIKPUTHMH KaHaJaMH 3B’s3KYy), Y TOMY YHCIi Ha HOTO
Homepn mobinmpHuX ((pinancosux) TemedoHiB (3acobamu pyxomMoro (MOOUITBHOTO) 3B’S3KYy 1 Mepexi IHTepHer), a
TaKOX y BUMajKax po3mimeHns [Hpopmarii Ha Caiiti banky;

— uepe3 7 (ciM) KaJeHJapHUX JIHIB, HACTYITHUX 3a JTHEM ii HagicmaHHA baHkoM, — y BUNaIKax HadicIaHHS
Iadopmarnii 3acobamu MOMTOBOrO 3B’SI3KY (MIPOCTHMHU 1 PEKOMEHJIOBAHMMH JINCTAMH, JHCTAMH 3 OTOJIOHICHOIO
IIHHICTIO 1 OITMCOM BKJIQJCHHS ).

[Ticns crumBy IMX CTPOKIB HACTalOTh YCi NPaBOBI HACIHIJIKW, JaTa HACTaHHSA SKUX IIOB’S3aHa 3 JaTOO
orpumanns [epxkatensmu Indopmamnii Bix banky, He3anexHO BiJ TOro, 4yd OTpUMalTh Jlepxkareli BiINmOBIAHY
Iadopmariiro ocoducro.

15.10. Jloxymentu [lepxareniB (y TOMY YMCIi NOBIJOMIJICHHS, 3asBU, 3BEPHEHHS, AOPYUYCHHS, KIONOTaHHS
TOIIO), SAKI MMOJAIOTHCS 1 HAJCUIAIOThCS 10 baHKy y manepoBOMy BUIJIAI Ta CTOCYHOThCS 1HILFOBaHHS BaHKIBChKHX
nocinyr (y TOMy 4YHCHi 371MCHEHHS IepeKasiB, YNPaBIiHHA PH3MKAMH HEMPABOMIPHOTO JOCTymy Jio KapTkoBux
paxyHkiB, a came 3MiHM ABTopu3aumiiHux JnimiTiB i HomepiB MoOinpHHX TenedoHiB, iHINIIOBaHHA BHECEHHS 1
BunyueHHs Kaptok no/31 Crom-criucky Tomo) Ta/abo po3KpuTTs KoHGimeHUiiHOI iHpopmanii, MOBUHHI
oopMITFOBATHUCS 3 IOTPUMAHHSM TaKMX BHMOT:

— y TaKkWx JOKyMEHTax MaroTh 3a3HauyaTHCs Mpi3BHINA, iIMEHa Ta 1Mo 0aThKoBi (32 HasBHOCTI) Jlepkarenis,
CYTh MOPYIIEHUX MTUTAHb 1 [aTH 0pOPMIIEHHS IOKYMEHTIB;

— Taki JJOKYMEHTH MaroTh CKJIQJaTUCs 3a (hopMaMy, BUZHAYEHUMHU 3aKOHOJIABCTBOM, TIPAaBUIIAMH TUIATIKHUX
cucreM i [IpaBunamu banky (3a BUHATKOM BHIIa/IKiB, KOJIM TakKi ()OPMH HE BCTAHOBIICHO);

— Taki JIOKYMEHTH MaloTh MiANUCYBaTHCS BIacHOpY4YHO JlepkaTensiMu i3 3acBiIYCHHSM IX MJIHCIB Y
HOPSIZIKY, BCTaHOBJIEHOMY 3aKOHOJABCTBOM. Y BHIAJKax MIiANUCAaHHA TaKUX JOKYMEHTIB Yy HPUCYTHOCTI
YIIOBHOBA)KEHUX TpejicTaBHUKIB BaHKy 3acBiqueHHs mianuciB JlepxarenniB He BUMaraeTbesl.
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Bank mae mpaBo 3anummuTi JOoKyMeHTH JlepkaTeniB 0e3 posrisiay, SIKIIO Taki JOKYMEHTH odopmieHo 0e3
JOTPUMaHHS BUMOT, BU3HAUCHUX LIUM ITyHKTOM Y MOB JIOTOBODY.

16. 3a0e3neyeHHs BUKOHAHHA 3000B’SI3aHb

16.1. Buxonanus KiientoM BH3Ha4YeHUX UM J[oroBOpoM 3000B’s3aHb, Y TOMY YHUCII, IOJO IMOTAIICHHS
3aboproBanocti Kiienta nepea bankom (3 ypaxyBaHHSIM ycCixX BHTpPAT, IO MOXYTh BUHUKHYTH TpPH ii MOTamleHHi, Yy
pasi HeoOximHocTi 30impmeHMMu Ha cymy I1JIB), y Tomy umcmi 3aboproBanocti Kiienta mepen bankom 3a
IImaTi>XHAMA TOBIIOMJICHHIMH, 3a00pProBaHOCTI 31 CIDIaTH KOMIicCiifHOi BWHaropomw, TexHigHOi 3a00proBaHOCTI,
3aboproBanocTti 3a Kpenutom 1 mpoueHnTamu 3a KopucTyBanHsa Kpeaurom, 3i ciatu mtpadHUX caHKOiH (muTpadis i
neHi), Oyab-SKUX IHIIMX TUIATEeXiB, BU3HA4eHUX J[OroBOpOM Ta IHIIMMHU JOTOBOpaMH, YKIaJeHHMH MiX BaHkom i
KiienTom, 3a6e3neuyerscst (y po3yMiHHI cTareid 546 Ta 549 LluBinbHOTO KOAEKCY YKpaiHH) BCTAHOBJICHHM 3T1THO 3
Jorosopom mpaBom banky Ha 3aiiicHeHHs J{oroBipHOTO criMcaHHS KOMTIB 3 KapTKOBHX paxyHKIiB Ta 3 OyIb-SKHX
iHmMX paxyHkiB KiieHTa, BIIKpUTHUX Ta TakuxX, MO OyAyTb BiAKpHUTiI oMy bankom (y ToMmMy 4mcii, B iHO3eMHIl
BaJIIOTi), HAa KOPUCTHh baHKYy, a Tak0X BCTAHOBIIEHOIO YMOBaMH JOTOBOPY HEYCTOHKOIO (mITpadaMu, eHer0).

16.2. fxmio 3rizHo 3 ymoBamu oOpaHoro Kiientom KpeauTHOro mpoaykTy HEOOXITHUM € Oo(pOpMIICHHS
3acTaBM MPaB BUMOTH KOIWITIB 3 JIeO3UTHOTO paxyHKa, TO:

16.2.1. NonatkoBuM 3a0e3MeUeHHSIM BUKOHAHHS 30008’ s13aHb KitieHTa 3a JloroBopoM € 3acTaBa, BCTaHOBJICHA
3rigHO 3 JIoTOBOPOM 3aCTaBH.

16.2.2. YV 3asBi Tpo KpemuTyBaHHS BCTAHOBIIOETHCS PO3MIP KOEQIIiEHTy IOKPHUTTA 3000B’s13aHb (Y
NpOIIeHTax Bix po3mipy JliMity).

16.2.3. Ilpotsrom ycworo crpoky mii BigmoBimHoi Kpemmthoi miHii mo KaprtkoBoro paxynka KitieHT
3000B’s13aHUN MIATPUMYBATH 3a0e3MeYeHHs BUKOHAHHS 3000B’s13aHp KitieHTa 3a JloroBopoMm Ha piBHI, HE HIDKUYOMY
HIK  KOC(]IIIEHT MOKPUTTS 3000B’S3aHb, BCTAHOBJICHWU y 3asfBi MPO KpEAUTYBaHHS (BH3HAUCHHS PO3MIpY
3a0e3MeYeHHs] BUKOHAHHSI 3000B’s13aHb 3IICHIOEThCS BUXOMASYH 13 CyMU KOIUTIB, MPaBO BHUMOTH SIKHUX € MPEIMETOM
3actaBu 3a JloroBopom 3actaBu, ab0 eKBiBaJleHTa Takoi CyMH, BU3HAYEHOTO 3a o(imiiHuM KypcoMm HarlioHanpHOTO
Oanky Ykpainu).

16.2.4. KiieHT 3alie)XHO BiJ| TOrO, [0 BUMaraTUMEThCsS y MOBIJOMJICHHI baHka 3000B’s3aHul 3a0e3MeUnuTH
HagaHHA baHKy JomaTkoBoro 3abe3medeHHs BHKOHAHHS 3000B’s3aHb 3a JloroBopom, Bua 1 po3Mmip SKOTO
3aI0OBONBHATUMYTh bank mpotsarom 10 (mecstr) baHKIBCBKMX MHIB, HACTYITHUX 3a JHEM HallpaBlIeHHS baHKOM
KitienTy BiAMOBIAHOTO MOBIJOMJICHHS, Ta/a00 3AIHCHUTH JIOCTPOKOBO IOTAIICHHS 3a00proBaHocTi 3a JloroBopom
npotsirom 30 (Tpuaustu) baHKiBChKMX NMHIB 3 AaTh oTpuMaHHS KITiEeHTOM MOBIIOMIICHHS, Y pasi, SKIIO0 PO3Mip
3a0e3neueHHs BUKOHaHHS 3000B’s3aHb KitieHta 3a JloroBOpoM HE BigNOBiZaTHME BCTAaHOBJIEHOMY y 3asiBi Ipo
KpeIuTyBaHHA Koe(illieHTy MOKPUTTS 3000B’s3aHb Ta/ab0 I'PUBHEBHII €KBIBAIEHT CYMH BKJIAJy, BU3HAYECHHUH 3a
odimiiauM Kypcom HamionanpHoro 6anky Ykpaidu, 3MeHIINThCs Ha moHay 10 % Bix rpuBHEBOTO €KBiBaJEHTY CyMHU
TaKOro BKJIaIy, BU3HAYEHOTo 3a odiniiHuM kypcom HarmioHampHOro 0aHKy YKpaiHW, IO [isIB CTAHOM Ha JIEHb
BIIKpUTTS BianoBigHoi KpeautHoi miHii (11 yMOBa 3aCTOCOBYEThCS, SKIIO BaimtoTa Kpenuty 1 Bamota [lerno3utHoro
paxyHKy He CIiBIaJaloTh).

16.3. Sxmio 3rimHO 3 ymoBamu oOpaHoro Kiientom KpemuTHoro mpoaykTy HEoOXimHUM € OQOpMIICHHS
3actasu OB/III, To:

16.3.1. ¥ 3asBi mpo KpeAWTYyBaHHS BCTAHOBJIIOETHCS PO3MIp KOE(DIilliEHTYy TOKPUTTS 3000B’s3aHb (Y
MmporeHTax Bix po3Mmipy JliMmiTy). BusHaueHHs po3mipy 3a0e3nedyeHHs BUKOHAHHS 3000B’si3aHb 3IIACHIOETHCS
Buxoasuu i3 Baprocti OB/IIL, sxi € [Ipeamerom 3actaBu 3a JJoroBopom 3actasu. Bapricte OB/III BcTaHOBIIOETHCS Ha
OCHOBI IMOJICHHUX JlaHUX TIpo crpaseuuBy BapTicte OBJII, Buznaueny HarmionansHuMm bankom VYkpainu
(indopmarist mpo sIKy po3minryeTbes Ha ctopinii OdimiiHoro npeacraBHuTBa HarioHansHoro 6anky Ykpaidu).

16.3.2. ¥V Bunanky 3meHueHHs Baptocti [Ipenmera 3actaBu Oinbin Hix Ha 15% y MOpiBHSAHHI JO MOTOIKEHOT
ctopoHamu JloroBopy 3actaBu HOro 3actaBHOi BapTocTi, KilieHT 3ajekHO BiJ TOro, IO BHUMAaraTUMEThCS Y
noBigomieHHi banka, 3000B’s3aHuii 3abe3neunTH HajaHHs baHKy J0JaTKoBOro 3a0e3reveHHs: BUKOHAHHS
3000B’s13aHb 32 J{oroBopoM, BHJ 1 PO3MIp SKOTO 3aJ0BONBHATUMYThH bank mpotsrom 10 (mecsiti) baHkiBCbKHX THIB,
HACTYINHUX 3a JHeM HanpasieHHs bankom KiieHTy Takoro noBigoMieHHs, Ta/ab0 341MCHUTH JOCTPOKOBO MOTAIICHHS
3aboproBanocti 3a J[loroBopom mpotsrom 30 (tpuniste) bankiBchkux IHIB 3 Jath orpumManHs KitieHTOM
[MOBIIOMJICHHSI. .

16.4. 3 meroro 3a0e3neyeHHs1 BUKOHaHHS 000B 513Ky KiienTta mozno nepenanns (mosepHenHs) banky Ceiidy
ta KoMrutekty ximouiB Bij Hux KiieHT 3000B’s13aHuil ykinacti JloroBip ctpaxyBaHHs, OCTaHHIM KaJleHJapHUH JICHb
CTPOKY [il SIKOro HacTaHe He paHimie Hix depe3 20 (IBaAlATh) KaJlCHIAPHUX JHIB IICJISI HACTAHHS OCTAaHHBOTO
KaJeHAapHOro IHs cTpoky opeHau Ceiida, Ta y nenp orpumanus Ceidy y mallHOBUH Haiim (OpeHIy) HazaTH A0
banky mokasu yknageHHs Takoro JloroBopy crtpaxyBaHHS Ta cmiiath CTpaxoBOro IJIaTeXy BiANOBIAHO 10 YMOB
JoroBopy cTpaxyBaHHS.

16.4.1. 3a ymoBu cBoedacHoro nepenanus (nosepHenHs1) banky Celi¢iB Ta KoMIuiekTiB Kiro4iB Big HUX Y
CTaHi, B IKOMY BOHM OyJM oTpuMaHi BiJ baHka (3 ypaxyBaHHsIM HOpMasbHOTO (pisnyHOTO 3HOCY) BaHk 3000B’s3aHU
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noBeprati Kiienty BignoBigai cymm ['pomroBoro 3abesmedeHHs (gkmo ymoBamu JloroBopy Oyiio mependadeHo
nepepaxysanns KimieaTom I'pomroBoro 3abe3mneueHHns), nepepaxosani KiieHTOM Ha paXyHOK, BKa3zaHHi BaHkoM.

16.4.2. Koxna i3 cym I'pommoBoro 3abe3nedeHHs] BBaKA€THCS TAKOI0, IO Meperiia y BIacHicTs baHky, y
pasi HaCTaHHS OY/b-SKOi 3 TAKUX TTOJIiM:

— y pasi, skuio KiieHT cBoeuacHo He nepenas (He nmoBepHyB) banky Binmosiguuii Ceiid 1 KoMruiekt kimtouiB
BiJl HBOTO y CTaHi, B SIKOMY BOHH Oynu oTprMadi Bl banka (3 ypaxyBaHHSM HOPMAIBHOTO (Di3HUHOTO 3HOCY), Ta/abo
HE BUKOHAB iHII CBOi 3000B’s3aHHA 3a J[oroBOpOM, y TOMY YHMCIIi, OO0 BiAIIKOAYyBaHHS BapTocTi 3amka Ceiida i
BuTpaT baHnka Ha 3aMiHy Takoro 3aMka (30inbIeHux Ha cymy [1/1B);

— y pasi Binkputts Ceiida 3a BincyrHocTi KitieHTa (y mopsiaky, BU3BHaYeHOMY Y MOBAaMH JOTOBOPY).

17. BinnoBinanasuicts CTOpin

17.1. Binmosinaabnicts Kiienra:

17.1.1. 'V Bumaaxax HEBUKOHAHHA 1 HEHAIEXKHOTO BUKOHAaHHs KilieHTOM CBOro 3000B’sI3aHHS LI0A0 OILIATH
HajaHux Homy bankiBcbkux mocnmyr Kiient crutauye Banky mneHro, 1m0 HapaxOBYETHCS Ha CyMy BiATIOBiZHOTO
3000B’s13aHHA 3a CTAaBKOIO y PO3Mipi MOABiHHOI oOmikoBOi crtaBkM HarionampHOro 0aHKY YKpaiHu, IO Mdisia
HPOTATOM Nepiofy, 3a KU HapaxOBYETHCS TEHS, 32 KOKHHH J€Hb NMPOCTPOUCHHS (MOYMHAIOYM 3 JHS BUHUKHEHHS
IPOCTPOYEHOi 3a00proBaHOCTI 10 AHS i morameHHs! (BKIIOYHO)).

17.1.2. V Bumaakax HEMOBEPHEHHS i HECBOEYACHOTO MOBEepHEHHS KITiEHTOM MOMMIIKOBO 3apaxOBaHHMX Ha
ITotouni, Okpemi, Kaptkosi i CnemiansHi paxyaku komriB Kiient cinmauye banky mento y po3mipi 0,1 (Hyns minmux,
olIHa gecsAita) % BiI CyMH NOMMJIKOBO 3apaxOBaHMX KOIUTIB 32 KOXHHMU JE€Hb, MMOYMHAIOYM 3 JHS MOMHIKOBOI'O
3apaxyBaHHsS KOLITIB Ha TakKi PaxyHKH JO IHS iX TOBEpHEHHsS (BKJIIOYHO), aje He Oinpme 10 BiACOTKIB cymu
TUTATDXHOT oTepartii.

17.1.3. V Bunankax HEBUKOHAHHS 1 HEHAJIEKHOro BUKOHaHHS KilieHTOM cBOiX 3000B’s3aHb 3 MOTAllICHHS
Kpenuty Ta/abo cmiatu npoueHTiB 3a Kpemutom KiienT crnnadye BaHky meHro, 1o HapaxOBYEThCS Ha CyMy
BIJIMOBIAHNX 3000B’513aHb 32 CTaBKOIO Y PO3Mipi MoABiiHOI 00ikoBOi cTtaBku HamioHanpHOTO OaHKy YKpaiHd, 1o
JisIa TPOTSTOM Mepiomy, 3a SKHH HApaXxOBYETbCS IEHS, 32 KOKHUHM JEHb MPOCTPOUYCHHS (TIOYMHAIOYU 3 JTHS
BUHHUKHEHHS POCTPOUYCHOT 3a00pTOBAHOCTI 10 THS 11 moraimeHHs (BKJIIOYHO)).

CyMa miei meHi He MoOKe ImepeBuinlyBatd 15 ('sTHaauATh) % B CyMH KOXXHOTO BiATOBIZHOTO
npocTpodeHoro ruiarexy. CykymHa (3araibHa) cyMma i€l IMeHi He MOXKe MEPEeBHIyBaTH MOJOBUHU cymu Kpenuty,
(hakTruHO OoTprMaHoTO KitieHTOM.

17.1.4. Y Bumagkax npoBeJeHHs omnepaliii i3 3actocyBanHsM Kaprok (y Tomy umcii JoBipeHumu ocobammu)
micist npunuHeHHs 1ii KpeautHoi minii Ta/abo npunuHeHHs HaganHa bankom Kpemurty Ta/abo HanmicianHs bankom
BuMoru KitieHTy mpo nocTpokoBe moBepHeHHs KpeauTy i 10 MOMEHTY IMOBHOTO IOTamIeHHS 3a00proBaHOCTI 3a
KpenutoMm Ta mponentamu 3a kopuctyBaHHs Kpeantom KiieHT crmauye baHKy IeHro, Mo HapaXxoBYEThCS HA CyMY
TaKHUX OIepalliil y po3mipi moJiBiiiHOT 001iKOBOI cTaBKK HarioHanbHOTo 0aHKy YKpaiHu, 10 Jdisjia IPOTIroM Iepiony
3 JHS 3/1IHCHEHHS TaKUX OMepalii 10 THS MOBHOTO MoTranieHHs 3a00proBanocTi 3a Kpenurom.

17.1.5. ¥V Bumagkax HecBO€dacHOro nepenanss (moBepHeHHs1) banky Ceidis 1 mo 2 (1Ba) KIIOYi BiJ HUX Y
ctaHi, B sikoMmy Celicu 1 kimoui Big HbOro Oynu oTpuMadi Bij baHka (3 ypaxyBaHHSIM HOPMAIILHOTO (hi3UIHOTO 3HOCY),
Krient 30008’ s13anmii crulatuti banky mtpadHy caHkuito y po3Mipi onHoAeHHOT 1000Boi 11aty 3a openay Celidis 3a
KOXKHUI KaJeHAapHUH JIeHb NPOCTpOYeHHs (Ipu LboMy, 1000Ba 1uiaTa 3a openay Ceiida Binnosigae po3mipy miaTu
3a opeHy Cetidha (3a yBech cTpok openau Ceiida), moiieHoT Ha KUTbKICTh KaJICHIapHUX JHIB TAKOTO CTPOKY).

17.1.6. ¥V pa3i noHecenns bankom 30uTKiB BHacmigok BHKopucTaHHS CeildiB mis mine, siki cymnepedarb
BUMOraM 3aKOHOJABCTBa Ta/ab0 YMOBaM JOrOBOpY, a TaKOXX BHACTINOK il MPUPOAHMX BJIACTHBOCTEH MaiiHa, sKe
30epiraetbest y Celidi, Kimient 30008’ s13aHmi BifmkoxyBati banky yci taki 30utku (30i1bmeni Ha cymy [1/1B).

17.1.7. KuieHT Hece BIAMOBIAIBHICTh 3a BIANOBIAHICTh iH(QOpPMAIIii, 3a3HaYeHOT HUM Ta/abo Horo J{oBipeHOrO
0co0010 B TUIATDKHIM iHCTpYKLii, cyTi omepauii. Y pa3i BUSBICHHA HEBiINOBIOZHOCTI iHpopmauii KimieHT Mmae
BiIIKOMyBaTH baHKy MIKOAy, 3amomisHy BHACHIiJOK Takoi HeBiamoBizHocTi iHQopmamii. 3a KOXHHMH BHUIAJOK
NpUTSATHEHHS baHKy 110 BiINOBIZambHOCTI 3a TMOPYHICHHS BUMOT 3akoHonaBcTBa (3 BuHM Kitienta), Kimient
BigmkooBye baHky 3aBaHi OCTaHHBOMY 30UTKH Yy TOBHOMY 00csi31 (30inb11eHi Ha cymy I1/IB).

17.1.8. KitieHT Hece BiIMOBiNaJIbHICT 32 HEIOTPUMAHHS BCTAaHOBJICHHX 3aKOHOJABCTBOM OOMEXKEHb IIOJI0
NPOBEJICHHS OTepalliii Ha oro paxyHKax Ta/abo pexKMMy BUKOPUCTAHHS KOIITIB, 1[0 3HAXOAATHCS HA HOTO paxyHKax.

17.2. BignmoinaiabHicTh BaHky:

17.2.1. YV Bumagkax HecBoeyacHoro cnucaHHs kowTiB 3 IloTounux/Oxpemux/Kaprrosux/CreniaabHuX
PaxyHKiB, a TAKOXX y BUTAJIKaX HECBOEYACHOTO 3apaxyBaHHsS KOINTIB Ha TaKi paxyHKH (3a YMOBH, IO TaKi BHIQJIKH
cramics 3 BUHHM banky) bank crutauye Kiienty mento y po3mipi 0,02 (Hynms minmx, JBi coTux) % BiI CyMH
HECBOEYACHO CITMCaHWX ab0 HECBO€YACHO 3apaxOBaHMX KOIITIB 32 KOXKHUM JIeHb, HOYMHAIOYM 3 AHS BiANOBIAHOTO
NOPYLICHHS O AHS HOT0 BUIIPaBIEeHHS (BKJIIOYHO), aie He Oinpiie 10 BiACOTKIB BiJf CyMHU IIATIXKHOI Onepariii.
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17.2.2. YV Bunagkax BUKOHaHHS IOMIJIKOBOI TuaTikHOI onepauii 3 [Torounnx/KaprkoBux/OKpeMux paxyHKiB
Kirienra (3a yMOBH, IO Taki BHIIAJKW CTAJUCSA 3 BUHH baHky) bank cruragye KiieHTy meHIO Bif CyMH ITOMIJIKOBO
CIHMCaHUX KOIITIB y po3Mipi MoABiHHOI 00JikoBOi craBku HarionansHoro OaHKy YKpaiHH, IO Aisla MPOTATOM
nepiony, 3a SKAH HapaxoBYETbCSA ITICHS, 32 KOXKHHUH JI€Hb, NOYMHAIOYM 3 THS BiANOBIAHOTO CHHMCAaHHS KOIITIB 3
[Totounoro/KaptroBoro/Okpemoro paxyaky KiieHTa 10 JHA TOBepHEHHS KOIITIB HAa HOTO PaxyHOK.

17.2.3. Y Bumajkxax HEBHECEHHs 1 HecBoedacHoro BHeceHHS bankom Kaptok mo Crom-crmcky, BHACIHIZOK
YOro IMpOBEACHO BHUAATKOBI omepanii 3a KapTkoBuMu paxyHKamu i3 3acTocyBaHHSM Takux Kaprok Ta/abo ix
pexBi3uTiB, bank BimmkomoBye KitieHTy cyMu BiONOBIIHUX oOTmepalliii, MpoBeAeHHX 3 MOMEHTY, koiu bank OyB
3000B’s3aanit BHecTH Kaptkum no CTom-chucKy 3riiHO 3 YMOBaMH JOTOBOPY, A0 MOMEHTY iX BHeceHHs a0 Crorr-
CHHCKY (32 MiHyCOM CYMH MOBEPHYTHX KOILUTIB iX oTpuMyBauammu). Take BifmkonyBanHs baHk 34ilicHIOE BUKITFOUHO
3a HasABHOCTI HAJIEKHUX JIOKa3iB MIOAO TOro, mo baHKy moBimomiieHO ycro iH(opMariro, HeoOXinHYy IS BHECEHHS
Kaprox mo Crom-crimcky, i moneceni KimieHTOM 30MTKM HE € HACIIIKOM TOPYIIEHHS HUM TOPSAKY 3aCTOCYBaHHS
Kaptoxk i ix pexBi3uTiB, BU3HAYEHOI'O Y MOBaMH JI0TOBODY.

17.2.4. Y BumajkaXx HCBHKOHAHHS 1 HEHAJIC)KHOTO BUKOHAHHS TPONIOBHX 3000B’s3aHb 3a JloroBopowm,
OB’ SI3aHMUX 13 PO3MIIIECHHSAM 1 IMMOBEpHEHHSAM BKIamiB, a TakoX BHIUIATOIO IPOIEHTIB Ha Bxiramu, BuaHa CTOpOHA
Hece BHKJIFOYHO TaKy BiAIMOBITaIBHICTB:

- cmnauye iHmid Ctoponi mento y posmipi 0,02 (Hynp wmimmx, ABi coTux) % Bil CyMH BiINOBITHHX
HEBHKOHAHMX 1 HEHAJIG)KHO BUKOHAHHUX TPOILIOBHUX 3000B’s13aHb 33 KOXKEH JCHb IPOCTPOUCHHS.

- crutauye iHmi# Croponi 0,0001 (mymp minmx, omHa mecsATHUTHCAYHA) % pIYHMX BiA CyMH BiIIOBiTHUX
HEBUKOHAHMX 1 HCHAJIG)KHO BUKOHAHUX TPOIIOBUX 3000B’s13aHb.

- BimmoBimanbHiCTh CTOpIH 3a HEBHKOHAHHS 1 HEHAJICXKHE BUKOHAHHS 3000B’s3aHb 3a J[oroBopoM Moxke
BU3HAYATHCSA B IHIINX CTATTSAX YMOB JOTOBOPY, a TAKOXK Y JOAATKAX 10 Y MOB JOTOBOPY.

- 30uTKHM 1 MaifHOBa IIKONA, 3aBAaHi Oynb-sAKor0 i3 CropiH iHmIK CTOpOHI HEBHKOHAHHSIM 1 HEHAJEKHUM
BUKOHAaHHIM CBOiX 3000B’s13aHb 3a JloroBOpoM, HE BIALIKOJOBYIOTHCS (32 BUKIIFOUEHHSM BHUIIAIKIB, KOJIH 000B’ 30K
BIJIIIIKOTyBaHHS 30WTKIB 1 MAaHHOBOI IIKOAM TPSMO BCTAHOBJICHUH YMOBaMH JOTOBOPY Ta/ab00 MUCHMOBHUMH 3asiBAMH,
cknageHnMu KimieHTOM y BiIMTOBIAHOCTI 0 YMOB IOTOBOPY Ta MOTOKeHIMH baHKOM).

17.2.5. Yci mrpadni cankuii (mrpadu i meHs) mAraloTh CIulaTi y TpuBHI. Y pasi, SKIIO MiICTaBOIO IS
HapaxyBaHHs MTpapHUX caHKIiH (mTpadiB i MEHi) € HEBUKOHAHHS a00 HECBOEYACHE BHKOHAHHS 3000B’S3aHHS B
iHO3eMHi#l BamoTi, 0a3010 AN iX HapaXyBaHHS € €KBIBaJCHT TaKOTO 3000B’s3aHHS Yy HAIliOHANBHIN BaIOTI,
BU3HAYCHHH 3a OQIiHHUM KypCcOM HAIliOHAJILHOI BAaJIIOTH JO BIAMOBIAHOT 1HO3EMHOI BaJIOTH, BCTAHOBJICHUM
HarnionansHuM OaHKoM YKpaiHH Ha JICHB iX CIUIATH.

17.2.6. 3a HeBUKOHaHHS 1 HEHaJe)XHE BUKOHAHHA CBOIX 3000B’s3aHb 3a JloroBopom CTOpPOHHM HECYTh
BiJIIOBIIATIBHICTG YCIM HAJEKHUM iM Ha TpaBi BIACHOCTI MailHOM (y TOMY YHCIi KOINTamu), Ha SKEe MOXe OyTH
3BEPHYTO CTATHEHHsI y MOPS/IKY, BCTAHOBIEHOMY 3aKOHOJIaBCTBOM.

17.2.7. BignmoBizanbHicTh 3a il JloBipeHnX 0cib mokiagaeThes BUKIIOYHO Ha KitieHTa.

17.2.8. BinmoBiganbHICTh 32 OOTPYHTOBAHICTh i MPaBUJIBHICTh BHECEHHS JAHUX Y IDIATDKHI 1HCTPYKIIi TpH
3[ifICHEHHI TPUMYCOBOTO CITUCAHHS (CTSATHEHHsI) KOIITIB MOKJIaJa€THCS BUKITIOYHO Ha CTATYBava.

17.2.9. Cronara mrpaduux cankuii (mtpadis i neni) He 3BUTbHSIE CTOPOHU Bij HEOOXiAHOCTI BUKOHAHHS Y
MOBHOMY 00cs131 yCiX cBOiX 3000B’s13aHb 3a J[oroBopom.

17.2.10. V pa3zi 3anogisaHs 30uTKiB iHmiA CTopoHi a0 TpeTiM ocodaM MpHu BHKOPUCTaHHI EneKkTpoHHOTO
HiANUCY Ta/abo eNeKTPOHHOI MEeYaTKH, eJEKTPOHHOI MeYaTKH, 30KpeMa YIAOCKOHAICHUX, PU3UK IX BIIIIKOyBaHHS
Hece CTOpoHa, SIKOIO 3aB/IaHO IKOAY BHACIIJOK HEMPaBOMipHOI0/TIOMUIKOBOTO BUKOPUCTAaHHS Takoro EnekTpoHHOro
M1 IHCY/€NeKTPOHHOI IeYaTKH.

17.2.11. 3 nuraHb mo0 BianoBiganbHOCTI CTOpIH 3a HEBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS 3000B’s13aHb 3a
JoroBopoM, ki He BperysiboBaHi Y MoBaMu J10roBopy, CTOPOHHU KEPYIOTHCS MOJIOKEHHSIMH 3aKOHOIABCTBA.

18. 3BiabHeHHd Bia BigmoBigaabHOCTI

18.1. CropoHu 3BiUIBHSFOTHCS BiJI Bi/IIOBIIaIHOCTI 32 HEBUKOHAHHS 1 HEHAJIE)KHE BUKOHAHHS 3000B’sI3aHb 3a
JloroBopoM y pa3i BUHUKHEHHS IMic/Isl HAOYTTsI HUM YMHHOCTI 11032 BoJicto CTOPiH 0OCTaBHH HEemepeOOpHOT CHIIH, SIKi
MPHU3BEJIM JI0 HEBHKOHAHHS Ta/a00 HEHaJIe)KHOro BHUKOHaHHS CTOpoHaMH CBOIX 3000B’s3aHb 3a JloroBopoM.
OOcraBHaMu HenepeOOpPHOI CHJIM BBaXKAIOTHCS, 30KpeMa, Taki HaA3BUYailHI Ta HEBiABOPOTHI OOCTABMHM: 3arpo3a
BilfHM, 30poliHu KOHQIIIKT a00 cepiio3Ha Morpo3a Takoro KOHQIIKTY, BKIOYAIOYH ajie He 0OMEXYIOUHNCh BOPOKUMU
aTakamu, OJIOKagaMH, BiHCbKOBUM eMOapro, Jii iHO3eMHOT0 BOpoOra, 3arajibHa BiChbKOBa MOOLi3allisl, BINCHKOBI Aii,
OTroJIOIIEHA Ta HEOroJIOIIeHa BiifHa, Aii CycHinbHOrO Bopora, 30ypeHHS, akTH TEpOpHU3My, OUBEPCii, MipaTcTBa,
Oesnaan, BTOPrHEHHs, OJ0Kaaa, PEBOJIIOLIS, 3aKOJIOT, MOBCTAHHS, MAacOBl 3aBOPYILEHHS, BBEJCHHS KOMEHIAHTCHKOI
T'OJIMHH, EKCIIPOIIpiallisi, IPUMYCOBE BUIIyUSHHS, 3aXOIUICHHSI ITiIIPUEMCTB, PEKBI3HIIiSl, TPOMAJIChKa JEMOHCTpAILis,
Onmokana, crpaiik, aBapisi, MPOTHIIPaBHI il TpeTix oci, moxkexa, BUOyX, TpUBaJi HepepBU B poOOTI TPaHCHIOPTY,
periaaMeHTOBaHi yMOBaMH BiJIIOBIJHHUX pillleHb Ta aKTaMH AEP>KaBHUX OPTaHiB BIIAAM, 3aKPUTTS MOPCHKUX MPOTOK,
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embapro, 3a00poHa (0OMEKEHHS) EKCIIOPTY/IMIIOPTY TOIIO, & TAKOK BUKIUKAaHI BUHSTKOBUMH NMOTOAHUMH YMOBaMH i
CTUXIHUM JINXOM, a caMme: eImiaeMisl, CHILHUHN ITOPM, ITUKIIOH, yparaH, TOpHamo, OypeBii, MOBIHb, HArPOMaPKCHHS
CHIry, OXKeJelb, Tpaj, 3aMOPO3KH, 3aMep3aHHs MOpsl, MPOTOK, MOPTiB, MEePEBAJiB, 3eMIETPYC, OMMCKaBKa, MOXKEXKA,
nocyxa, IpOocCiJaHHs 1 3CyB IPYHTY, 1HIII CTUXiHHI JMXa TOLIO.

18.2. Cropona, ska HEe MOXE BHKOHYBaTH 3000B’si3aHHA 3a JIOroBOpOM YHAcHmifiok aii oOcTaBUH
HenepeOOpHOi CHiM, TIOBHHHA HE Mi3HIIIe HDK MpoTAroM 7 (CeMH) KalleHAapHUX AHIB, HACTYIMHUX 3a JIHEM IX
BUHHUKHEHHS, MOBIIOMUTH Mpo 1e iHmy CTopoHy y muchbMoBid ¢opmi. IIpy nmpomy Take MOBIZOMIIEHHS MOBHHHO
MICTUTH NaHI MPO XapakTep OOCTaBHWH, a TAaKOXK OIIHKY IX BIUIMBY Ha MOXJIMBICTh BHKOHaHHS CTOpPOHOIO CBOIX
3000B’s13aHb 3a JloroBopom.

18.3. Sxmo CTopoHa CBOE€YACHO HE MOBIAOMHTH MPO HACTAHHS OOCTaBUH HENEpeOOpHOI CHIIM, TO BOHA HE
MOJKE MOCHJIATUCS Ha X Mil0, KpPiM THX BHIAJAKIB, KOJIHM caMi OOCTaBHHH IMEPEHIKOKAIOTh BiANPABICHHIO TAKOTO
IIOB1IOMJICHHS.

18.4. [loka3oM BMHHKHEHHS OOCTaBUH HemepeOOpHOI CHIIM Ta CTPOKY iX Aii € BiAMOBiAHI TOKYMEHTH, SIKi
BUIaI0THCS TOProBO-MPOMHUCIIOBOIO NajaTor YKpainu abo ocodaMy YIOBHOBaKEHUMH HEIO PEriOHAbHUMHU TOPTOBO-
IPOMHCIIOBUMH I1ajaTaMH.

Y Bumagkax HacTaHHSA OOCTaBWH HemepeOOpHOI CHiIHM CTPOoK BUKOHaHHA CTopoHaMH 3000B’s3aHb 3a
JoroBopoM, 1o HE MOXYTb BHKOHYBATHCS YHACHiZOK il TaKMX OOCTaBHH, MPOJOBXKYETHCS HAa CTPOK Hii Takux
oOcraBuH. kim0 Oy/b-ska i3 CTOpiH HE MOYKE BUKOHYBaTH CBOI 3000B’s13aHHs 3a JJoroBopoM yHacioK Jii 00CTaBUH
HenepeOOPHOI CHITN OUTBIIE HiXK MPOTATOM 3 (TPbOX) MICSIIIB MOCIiNb, el JloroBip Moxke OyTH po3ipBaHUN MUIIXOM
ykianeHHss CTOpoOHaMU BIAMOBITHOTO OrOBOPY (Yrou) mpo HOro po3ipBaHH.

18.5. CropoHH 3BUIBHSIOTHCS BiJ BiIMOBIIaILHOCTI 32 HEBUKOHAHHS 1 HEHAJIE)KHE BUKOHAHHS 3000B’sI3aHb 3a
JoroBopoM y Bumaakax HaOyTTs YMHHOCTI HOPMaTHBHO-IIPAaBOBHMHU aKTaMH Ta/a00 BUMHEHHS OpraHaMH Jep KaBHOL
BJIQJU Aii, SIKi 3a00pOHSIOTh, YHEMOKIIBIIIOIOTH TOIIO BUKOHAHHS a00 Haje)KHE BUKOHAHHS TaKWX 3000B’3aHb.

18.6. CTopoHM MOTOMXKYIOTECS 3 TUM, IIIO TIpH Tiepeaadi i nepecusianfi Oynp-sKoi iHpopMarii, y Tomy 4ucii
KoH(GigeHmiHO1 iHGopmanii KiieHTta, y mopsinky, Bu3Hau€eHOMY 3aKOHOJIABCTBOM, NpPaBHUJIAMH IUIATIKHUX CHCTEM,
[IpaBunamu banky i YMoBamu moroBopy (y TOMYy YWCHI NUISIXOM HaJiclaHHS 1i Kyp’€poM, 3aco0aMy MOIITOBOTO
3B’s3ky 1 CHCTeM AMCTaHIIIHOTO OOCIYrOBYBaHHS, TEICKOMYHIKALlIHWHUMU MEpeXaMu 3arajlbHOr0 KOPUCTYBaHHS
(BiAKpUTHMH KaHalaMH 3B’S3Ky), a caMe 3aco0aMu eJeKTpoHHoI momrtu (e-mail), TemedoHHOrO i pyxoMoro
(MOGiMBHOTO) 3B’513KY, Mepexi [HTepHeT To1o), BiAnoBiIHA iH(OpMAIlis MOXKE CTaTH TOCTYITHOIO TPETiM 0co0aM He 3
BuHH CTOpiH. VY 3B’S3Ky 3 IMM, y BHUINAJKaX PO3TOJIOIIESHHS BIAMOBIAHOI iH(popMalii TpeTiM ocobaMm mpH mepenadi
(nepecwitanHi) i y BkaszaHi criocoon CTOpoHa-BiAIPaBHUK 3BUIBHAETHCS BiJl BiJTIOBITATBHOCTI 3a TaKe PO3TOJIOIICHHS,
SIKIIIO BOHO cTanocs He 3 ii BuHU (i yIIOBHOBaKEHUX MPE/ICTABHUKIB).

18.7. BaHk He Hece BIAMOBIAAJIIBHICTS 34:

—Oynp-sKi HACHiOKW HalaHHS bBaHKIBCHKHMX TOCIYT 3a yMOBH, SKIIO 1X HaJaHHS 3[IMCHEHO Ha IiJCTaBi
JOKYMEHTIB, HaJlaHuX N0 baHky 3rigHo 3 YMoBamu a0roBopy (y TOMY YHCIi JOKYMEHTIB, IIO MICTSTh HEBIipHI
PEKBI3UTH, MiAPOOJICHI MiIUCH TOIIO);

—Oynp-sKi Jii, y TOMY YHCJI III0J0 MPOBEISHHS IUIATDKHUX Omepalliid, BUMHEHI Ha mifcTaBi EnekTpoHHMX
JOKYMEHTIB (y BHIIaJIKax, KOJH 3TiJHO 3 MpaBUJIaMH IJIaThKHUX cucteM, [IpaBunamu banky i YMoBamu norosopy 1o
EnekTpoHHUX NOKYMEHTIB MOBHHHI JIonaBatucsi EnexkTpoHHI miammcu, baHk He Hece BiNIMOBiAaNbHICTH 32 YMOBH,
SKIO NepeBipka ENekTpoHHMX MiAMKCiB Majia YCHIIHAN pe3yNbTar, y TOMY YHCIi He BUSBICHO MOPYIICHB IIICHOCTI
Takux EIeKTpOHHUX MiANUCiB);HECBOeYacHe a0 HeHae)KHE BUKOHAHHS IDIATDKHOI Omepartii 1o 3apaxyBaHHIO KOIITIB
Ha paxyHKd KiieHTa y BHIaakax NmopymieHHs OaHKaMH — BiANPaBHUKAMH TaKHX KOILUTIB MOJIOXKEHb 1 3000B’s13aHb,
BUKJIQJICHUX Y BIJIOBIIHUX MI>KOAHKIBCHKHX JIOTOBOPAX MPO BIAKPUTTSI KOPECIIOHACHTCHKUX PaxyHKIB, CTAHAAPTIB Ta
MPaBWI, 110 PErIaMEeHTYIOTh TaKi PO3paxyHKH, Ta JMiIOTh Ha JATy 3MIHCHEHHS IUIATEXKIB, SKIIO JJIA 3IIHCHEHHS
PO3paxyHKiB BUKOPUCTAHO €JIEKTPOHHY MOLITY, TEIEKCHUH 3B’5130K a00 Mi>kHapoIHi Mixk0OaHKiBChKi cuctemu SWIFT;

—OyJb-sIKi JIii, y TOMY YHCII III0JI0 TIPOBECHHS IUIATIKHUX ONepalliif, BYNHEHI 3 BHKOPHUCTAHHSAM 1H(pOpMAaIIii
(y Tomy umcni OTP-napouniB), HagicnaHoi bankom Ha Homepu MoOGinbHUX TenedoHiB (32 BUKIIOUEHHSIM BHUIIAIKIB
NIOTIEPEIHBOTO OTPUMAaHHSI baHKOM BiIIOBIIHUX MUCHMOBHUX 3asB JleprkatelniB mpo BTpaty MoOITbHHUX MPHCTPOIB i
3miny HomepiB MOOLTBHUX TenedoHiB);

—Oyab-siKi Jii, y TOMYy 4YHCIi INOJO NPOBEIEHHS IUIATOKHUX  omepanii, BuwHeHi J[lepxkaremsmu i3
3actocyBaHHsIM KapTok Ta/abo0 iX pekBi3UTIB 3a IOTIOMOTOI0 IUIATHKHUX 3aCTOCYHKIB, SIKi HE PONOHyBaiucs bankom;

—3a TPOBEJICHHS IJIATIKHUX OIEpaIlii, 10 BUMHEHI i3 BUKOpHcTaHHAM KapTku (11 pekBi3uTaMu), BUITYIICHOT
Ha imM’st Kitienra ta Bunanoi JloBipeniit oco0i KitieHTa 3a 10oBipeHicTIO

—Oyab-sKi 30uTKHM, oHeceHI KiieHTOM BHacnmifok 3mificHeHHs omepalii, iHiniiioBanux 6e3 ABropusauii (y
ToMy 4mcii micis BHeceHHs Kaprok g0 Cromn-criincky Ta/abo nmpUIMHeHHs X Jii);

— JOCTOBIPHICTh 3MicTy iH(pOpMaLii Ta JOKYMEHTIB, y TOMYy 4Mcii EJIEKTpOHHHMX JOKYMEHTIB, HaJAaHUX 10
banky y pamkax Jlorosopy;

— HECTIPaBHOCTI, TIOMIKOKEHHS 1 ieekTr oOnaaHanHs JlepikaTerniB, HOro HeHajIeKHe BUKOPUCTAHHS,
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— HCHAJIOKHUH aHTUBIPYCHUN Ta MEPEKEBHM 3aXuCT obmagHaHHs JlepikaTernis;

—nopyliieHHs KoHQIiAeHIIHHOCTI iHpopMarii, mo MictuThes Ha KapTkax 1 30epiraerbcsi Ha 00JIagHaHHI
HepxareniB (30kpema, y MOOUTBHUX PUCTPOSX 1 TNIATIHKHUX 3aCTOCYHKAX, y TOMY YHCH y IUTATIKHUX 3aCTOCYHKAX ),
y TOMY YHCIi BHACNIJIOK TOPYIICHHS CTaHAApTiB Oe3MeKHW eJIeKTPOHHOI Nepefadl IUTaTOKHUX JaHuX 1 JaHUX
JepxateniB mix gac 3MiHCHEHHS PO3paXyHKOBHUX ofeparliii, y ToMmy unciai MoOiTpHIX TIATEXiB, i YaC CTBOPEHHS
TokeHiB, a TAKOX B 1HIIUX BUMaJKaX BUKOpHCTaHHA KapTok i Takoro o0ia HaHHS;

—HeHanexXHuil moctyn JlepkaremiB mo mepex TenedOHHOTO 1 pyxomMoro (MOOITBHOTO) 3B’S3KYy, MEpexi
[HTepHeT TOmIO, MepeprBaHHs 0E3APOTOBOTO 3’ €AHAHHS, TOLIO;

— HE3aJ0BUIBHUI CTaH JiHil 3B’ 3Ky, BiICYTHICTh €IEKTPOSHEPTii, TOIIO;

—HeHaJie)kHe (DYyHKUiIOHYBaHHS MOOIIBHUX HPUCTPOIB 1 TUIATLKHUX 3aCTOCYHKIB, y TOMY YHMCII IUIATDKHUX
3aCTOCYHKIB, SIKi HE pEKOMEHIyBaiuca (He TpOMoHyBaiucs) BaHKOM 10 BUKOpPHCTaHHSA, a TaKOX 3a OIeparlii,
3MiCHEH] 13 3aCTOCYBaHHAM TaKWX MPHUCTPOIB 1 3aCTOCYHKIB;

— IIii mpoBaiiiepiB Ta IHIIHX 0Ci0, 0 BUMHITHUMYTHCS y paMKax 00CIyroByBaHHS IUIATIXKHUAX 3aCTOCYHKIB;

— LiTicHICTh BHYTpimHbOro Bmicty Celidis, nepeganux Kmienty y maiiHoBuUM HaiiM (opeHay) (y 3B’s3Ky 3
THM, 110 11pu BuKopuctanHi Cei¢iB Haiimaa He Hamae banky iHdopMmariito moao Toro, sike MaifHO 30epiraeTscs y HUX,
i baHKk He CKJIajae OnKCy BiAMOBIAHOIO MaiiHa;

— BIATIOBIAHICTD CYTi IJIATIKHOI omepartii 3mMicty pexBi3uty «lIpn3HadeHHs TUIaTeXKy» MIATHKHUX THCTPYKILH
Kiienra. Bei cynepeukn, mo MOXyTh BUHUKHYTH 3 IMX NHUTaHb MK KIli€HTOM Ta OTpUMyBaueM KOIITIB, MalOTh
BUPINIYBaTHCS MI>K HIMH CaMOCTIHHO;

— BIZIMOBY BiJl HajaHHs BaHKIBCHKHMX TMOCIYT y BHITQJKax, sIKIIO Taka BiIMOBa OOIPYHTOBAaHA BiAMOBIIHUMU
MOJIO’KEHHSMHU 3aKOHOAABCTBA (y TOMY YHCHi 3aKOHOAABCTBa y cepi 0aHKIBCHKOI AisUTBHOCTI, Y cdepi 3amobiranas
Ta MPOTUMIl Jieranizamii (BiIMUBaHHIO) JOXOIIB, OJCPKAHUX 3J0YMHHUM ILISXOM, (DiIHAHCYBAaHHIO TEPOPU3MY Ta
(biHAaHCYBaHHIO PO3MOBCIOJKEHHS 30p0i MAacoBOTrO 3HHMIICHHS, Yy c(epi BaIlOTHOIO PEryJIOBaHHsS TOIIO) Ta/abo
MIpaBIJIaMU IHIATIKHUAX cucTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBaMu 10TOBODY.

18.8. bank He Hece BiMOBINAIBHICTH 32 OYyIb-AKi 30UTKH, BTpaTy i BUTpaTH KitieHTa y Bumagkax:

—noctyny go Ceidi, nepeqannx KimieHty y MaiiHOBHUM HaiiM (OpeHmy), TpeTix ocib, Bimkpurtsa Cehidy i
3aBOJIOIIHHS MaiiHOM, po3mimeHuM y Ceiidax, TakumMu 0co0aMu, MOIIKOHKCHHS, MOPYIICHHS IMUIICHOCTI TOIIO
Celidis, MOMKOHKEHHS, ICYBaHHs, BTPATH TOIO TAaKOT'O MaifHa, y pasi, SKIIO Y TaKuX AisAX / MOJisSX BiACYTHS BHHA
banka, a Takox y pasi, Akmo Taki mii / moxii € HacmiakoM mopymieHHS KIieHTOM BHMOT OO KOPUCTYBaHHS
Ceiidamu, BU3HaYCHUX YMOBaMH JIOTOBOPY, MPOTHIIpaBHUX Aiil KiienTta Ta/abo Tpetix ocio;

— IIOIIKO/DKEHHS, TICYBaHHS, BTPATH TOIIO MaifHa, po3mimeHoro y Ceiidax, y pasi, SKmo Taki momii €
HACITIIKOM J1i1 IPUPOTHUX BIACTUBOCTEH TAKOTO MaiiHa (30KpeMa, Kopo3il MeTary, XiMiYHAX peakiliil TomIo).

18.9. BaHk 3BiIBHAETHCS Big BIAMOBIOAIBLHOCTI 32 HEBUKOHAHHS 1 HEHAJIEKHE BUKOHAHHSA 3000B’s3aHb 3a
JloroBopoM, SIKIIO LI€ CTaJIO0Cs:

—BHACJIJIOK HEBHKOHAHHS Ta/ab0 HEHAIeKHOTO BHUKOHAHHS JlepkaTelasMM BHMOT, BH3HAUYCHHX
3aKOHOJJaBCTBOM Ta/a00 MpaBUIIaMHU IUTATIKHUX cucTeM, Ta/abo [paBuinamu banky, Ta/abo YMoBamu 10TOBOPY;

—3 OyIp-SIKMX 1HIIUX MIPUYWH, IO HE 3ayexaTh BiJ baHky, y Tomy uucii gepe3 aii [epxatenis Ta/abo Oyab-
SKHX TPETiX 0ciO.

19. MinTBepakennsn i moromkenns CTopin

19.1. KuieHT miaxTBEpIKYE, 1I0:

19.1.1. Ilepen mpuitaarTsam (akuenTtyBanHsM) Kiriearom Ilpono3umii banky, a came 10 MOMEHTY MiANACaHHS
HUM 3asiBM Mpo npuenHaHHg i noxaHHsa ii no banky, bank moBimomuB Kiienty ycro iHdopmarmito, sKy 3rigHo 3
3aKOHOJ]ABCTBOM BiH 3000B’s13aHUI Ha/IaBaTH KIEHTaM JI0 YKJIQJCHHS 3 HUMH JIOTOBOPIB IIPO HaJaHHs (hiHAHCOBHX
nociyr (y ToMy uucii iHpopMariiro mojo pekBisutiB banky, ymoB o0cnyroByBanHs [ToTounux i KapTkoBux paxyHKiB,
3actocyBaHHs KapTok, ymMoB KpenutyBaHHs, JucTaHIIHHOTO OOCIYroByBaHHS, yMOB po3MilieHHs Brxiazis,
nepeaBaHHs y MaliHOBUI Haiim (opeHny) CeiihiB) Ta ycro iHITY iHpOpMaIlito, He0OXiTHY JJIsl [IOBHOTO i MPaBUIILHOTO
PO3yMiHHSI YMOB JIOTOBOPY, Y TOMY YHCIIi YMOB OTpHMaHHS BaHKiBCHKHX MOCIYT, IX BAPTOCTI 1 MOPSIKY OTUIATH.

19.1.2. Tlepen npuitaartsam (akuentyBannsaMm) Kiienrom Ilponosuuii banky, a caMe 10 MOMEHTY MiANKCaHHS
HUM 3asiBH MO NpuenHaHHA 1 nogaHHA ii 10 banky, KiieHT yBakHO O3HalloMHUBCS 3 HOpMamMH 3aKOHOAABCTBA, SKi
PETYIIOITh OPSIIOK HaJIaHHA OaHKIBCHKUX Ta THIMUX MOCHYT (Y TOMY YHCII MO0 MOPSJIKY BiIKPUTTS MOTOYHHX (Y
TOMY YHMCIIi KaPTKOBUX) PaxyHKiB, 3[iMCHEHHs omepauiid 3a HUMH 1 IX 3aKpUTTA, 3IiiCHEHHS KPEAUTHHX OIeparii,
JucranuiiiHoro 0OCTYroByBaHHS, 3IIHCHEHHS BKJIAAHMUX (ACMO3WTHHUX) OINepauild, MepeJaBaHHS Yy CTPOKOBHUM
MaitHOBHi HaiM (opeHay) CelidiB), a TAKOK 3 IIOBHUM TEKCTOM YMOB JIOTOBOPY (Y TOMY YHCIi 3 yMOBAaMH OTPHUMAaHHSI
BIJIIOBIIHUX TIOCIIYT, iX BapTICTIO 1 MOPSIIKOM OIUIATH, a TAKOX IpaBaMu 1 000B’sI3KaMH, 3r0JIaMH, MiATBEPIKESHHIMHU
1 IOpy4YCHHSIMH, 110 MICTATHCS Y HUX).
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19.1.3. YMoBu noroBopy € winkoMm 3po3ymiaumu KiieHTy i BiH He morpeOye Oynb-sSKuX po3’sSCHEHb 1
TIyMadeHb MO0 HUX (Y TOMY YHCII MO0 YMOB OTPUMaHHS BaHKIBCHKUX IOCIYT, IX BapTOCTI 1 MOPSIKY OILIATH, a
TaKOX MpaB 1 000B’sA3KiB, 3r0A, MATBEPKEHb 1 JOPYUEHb, IO MICTATHCS Y HUX).

19.1.4. YmoBu noroBopy (y TOMY YHCII YMOBU OTpHUMaHHS BaHKIBCBKHX MOCIYT, iX BapTiCTh 1 MOPSIOK
OIUTATH, a TAaKOX TpaBa i 000B’SI3KM) HE CTBOPIOIOTH I KiTieHTa HeCIpaBeNIMBHUX, TUCKPUMIHAIIIHHUX 1 OO TSKITMBHX
YMOB, HE TOTIPIIyIOTh HOTO ICHYIOYMH CTaH, HE MO30aBIAIOTH HOro OyAb-IKMX HaJNeKHUX Homy mpaB. IIpaBa i
000B’s13ku CTopiH, BcTaHOBIEHI JlOrOBOPOM, € CIIIBPO3MIPHUMH MiX CO00I0.

19.1.5. Tlpueananus 10 YMOB JNOroBOpy 3iilicHeHO KIli€eHTOM MOBHICTIO YCBiIOMJICHO 1 TOOPOBLIBHO, Oe3
HaB’SI3yBaHHA HOMy HEOOXimHOCTI Takoro mpuenHaHHA. Bixg Kiienra He BuMmaraerscsi ykiameHHS OyIb-SKHAX
JIOTOBOPIB 3 baHKOM 1 TpeTiMU 0cO0aMH 100 HAIaHHS CYIPOBITHUX TOCYT.

19.1.6. Yci nokymentu Ta indopmaiis (BimomocTi), HanaHi Kimienrom no baHky, € akTyalbHUMU, TIOBHUMH,
MOCTOBIpHMMU 1 moctaTHiMu mis ImenTtudikamii i Bepudikanii KimienTa, BcTaHOBIEHHS 3MiCTy WOTO IiSUTBHOCTI 1
(hiHaHCOBOTO CTaHy BiAIMOBIIHO 10 BUMOT 3aKOHOJABCTBA y cepi OaHKIBCHKOI AiSTIBHOCTI 1 3a00iraHHs Ta MPOTUAIT
neranizanii (BiIMHBaHHIO) JOXOJIB, OJIEPKAHUX 3JIOUMHHHUM NUIIXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOLKEHHS 30p0Oi MaCOBOTO 3HUIIICHHS.

19.1.7. HismbHicth KiieHTa, y TOMY YMCIli 3 BHKOPHUCTaHHSM BaHKIBCHKHX MOCIYT, HE MOB’s3aHa i He Oyze
NOB’si3aHa 3 JIeTalizali€lo (BiIMUBaHHSIM) JOXO/IB, OACPKAHUX 3JIOYMHHUM IIUIAXOM, (iHAHCYBaHHSIM TEPOPHU3MY i
PO3MOBCIOIXKEHHS 30p0i MacOBOI'0 3HHUILECHHS, 3 KOPYIIIHHOO JisUTBHICTIO.

19.1.8. VYci ¢dinancoi omeparii KimieHTa BiAMOBIAAOTH i BIAMOBIAATUMYTH y MOJANBIIOMY HOTO peallbHUM
(hiHAaHCOBMM MOKJIMBOCTSAM 1 32 CBOIM 3MICTOM He TOB’si3aHi 1 He OyqyTh NOB’S3aHi y MOJANBIIOMY 3 OyIb-SKUMH
NPOTUTIPABHUMH JTisIMU (Y TOMY YHUCIi y cdepi OaHKIBCbKOI AisUTBHOCTI, Y cdepi 3amodiranHs Ta IpoTUii Jieraizamii
(BIIMHUBAHHIO) JOXOIIB, OJEPKAHWX 3JIOYMHHUM [UISIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUINEHHS, ¥ cpepi BAIIFOTHOTO PETYIIOBAHHS TOIIO).

19.1.9. Knient 00i3HaHUH PO MOKIMBICTH MPHUTATHEHHS HOro 10 BiAMOBINANBHOCTI, BCTaHOBIEHOI
3akoHOAAaBCTBOM (y TOMY YHCII 10 KPUMIHAJIBHOI BIAIIOBIAIBHOCTI) 32 BUNHEHHS TPOTHIIPABHUX il (Y TOMY YHCII
3a MaxpaicTBo, 3aMOIiTHHS MaHHOBOI KO MIUIIXOM 00MaHy a0 3JI0BKHBAHHS JIOBIPOIO TOIIO).

19.1.10. Kiient 3abe3neuyBaTuMe JOOPOCOBICHE 1 PO3YMHE 3/iMCHEHHS CBOIX NPaB, yTPUMYBATUMETHCS Bij
I, sIKi MOKYTh IMOPYIIUTH MpaBa iHmuMX ocid (y ToMmy uucii npaBa banky) ta/abo 3aBmaTH mKoau iHIIUM ocobam (y
ToMy 4ucihi baHKy), He 37OBXKMBaTMMeE CBOIMH IpaBaM{ B IHIINX (opMax, a Takox 3a0e3rmedyBaTuMe HaJIeKHE
BUKOHAHHS YCiX CBOiX 3000B’s13aHb, IJ0 BCTAHOBJIEHI 3aKOHOJABCTBOM 1 YMOBaMH JIOTOBOPY (3 ypaxyBaHHIM YCiX
3MiH, BHECEHHX J0 HHUX Yy BCTAaHOBJICHOMY HHUMH IOPSAIKY), Y TOMY YHCIi CBO€YACHO i MOBHICTIO OIUIAYyBaTHME
BaHKiBCBKI IMOCITYTH 1 TIOTaraTuMe iHII TPOIIoBi 30008’ sa3aHHA niepen barkom (y Tomy 3aboproBaHicTs 3a Kpeaurom
1 IpoIleHTaMu 3a KopucTyBaHHs Kpenntom), mucbkMOBO ToBifoMiisTUME baHKy ycro HEOOXiaHY iHpOpMAILiFO TOIIO.

19.1.11. Kuient nopyuuB banky odopmimoBatu Bij iMeHi KiieHTa HOKyMeHTH, HEOOXiHI 1l IPOBENICHHS
omeparliii 3 Kymisii / mpogaxy / 0OMiHYy 1HO3eMHOT BamtOTH (KO0 OPOpPMIIEHHS TaKUX JOKYMEHTIB BUMAaraTHMEThCs
3aKOHO/IaBCTBOM).

19.1.12. Insxom HamauHs n0 banky BinmoBigHOI 3asBU mpo Bumyck Kaptku mno ceoro KaptkoBoro
paxyHky Ha iM’s JloBipeHoi ocoOu Ta/abo BHMIABUIM NpeacTaBHUKY KilieHTa IOBIpeHICTh Ha MpPaBo
iHinitoBaTH Takuit Bunyck Kaprtku, KiienT nuum Hagae 3rony Ha Bunyck Kaptku Ha im’st JloBipeHo1 ocoOu.

19.1.13. 3acrocyBanHs Oynb-akMMHU TpeTiMu ocobamu KapTok Ta/abo iX pekBi3WTiB, iX KOIIif, aHAJIOTiB,
ny6mikatiB Tomo, PIN-koniB Ta/abo Konis CVV2/CVC2, ta/abo OTP-napomniB, Ta/abo MoOiTbHIX MPHUCTPOIB, Ta/ab0
IUTATIKHUX 3aCTOCYHKIB, Ta/abo JloriHiB, Ta/a00 OcoOuCTHX MapostiB, Ta/abo CIIOBa-MapoIiio, BKa3aHOTO y MOaHii J10
banky nuceMOBii 3a5Bi, a TaKOX 1HITUX 3acO0IB 1 BiJOMOCTE, IO JAIOTh 3MOTY iHIIIIOBATH IIATDKHI oreparii 3a
KaprkoBumu paxyHkamu i3 3acTtocyBaHHsIM KapTok Ta/a0o ix pekBi3uTiB (y TOMY YHCHI JIJs iHII[IFOBaHHS TaKUX
ormepaiiiii), 6e3yMOBHO CBIIYUTH MPO T€, IO BiAMOBIIHI 3aCO0M 1 BIIOMOCTI CTaJIM JJOCTYITHUMHU TaKUM TPETIM 0cobam
BHACJTIJIOK Jil 4u Oe3isuibHOCTI Jlepkarestis.

19.1.14. O6ow’s30k banky mozao nosigomienas Kiienty iHdopmanii nmpo 3aiHCHEHHS MIATHKHUX ONepalii
3a [lTorounumu, Okpemumu 1 KaprkoBumu paxyHkamu (y TOMY 4HCIi i3 3acTocyBaHHSM KapTok), Mpo 3aMIIKH
KOIITIB Ha TaKkuX paxyHKax, cyMu TexHiuyHOi 3a0oproBaHOCTi, 3a0oproaHocti 3a Kpeaurom i mporeHTamu 3a
kopuctyBanHs Kpenutom Tta iHmoi 3aboproBaHocTi 3a JlOroBOpOM, BBa)Ka€ThCS BHUKOHAHUM Y pasi OTPUMaHHS
Krienrom Takoi inpopmarii y Oyab-skuil croci0, BU3HaUeHU YMOBaMH JIOTOBOPY, a TaKOX y pasi, ko KimieHT 3
Oy/ab-SIKUX TPUYHMH HE OTpHMaB Taky iH(opmariiro (y TOMy 4uCHi y 3B’s3Ky 3 THM, M0 KIi€HT He KOpHCTyBaBCs
CucreMamM# JHMCTaHIIHHOTO OOCITYroByBaHHS, MOOUIBHUMH TPUCTPOSMH, TUIATDKHUMH TIPUCTPOSIMH, 4 TaKOX HE
3BepHyBcs 10 banky 3a Bunmckamu 3a KapTKoBUMH paxyHKamM), 3a BUHITKOM BUNAIKiB, Kosu KiieHT He 3Mmir
OTpPHMATH TaKy iH(pOpMaIlito 3 BUHU baHky.

19.1.15. V pa3i punukHeHHs Mix CropoHamu criopiB, BiJi baHky He MoOBHHHE BHMAaratucs Oy/b-sKe
JIOJTATKOBE JOBEACHHS TOTO, IO BIAMOBIMHI Aii M Oe3isuibHiCTh JlepkaTeniB Maid Miclie, OCKUIBKM 3 MOMEHTY
nepenavi/Hagicnanns bankom Kaprok, PIN-konseptiB, PIN-koni, OTP-naponiB bank He Mae 3MOru KOHTPOJIOBATH
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Te, sKUM umHOM JlepkaTeni 3actocoBytoTh Kaptkm i ix peksisutu, PIN-komu, Kogu CVV2/CVC2, OTP-napomi,
MoOuTbHI PUCTPOT, TUTATDKHI 3aCTOCYHKH, Jloriam, OcoOucTi maposi, iHmI 3aco0H 1 BIIOMOCTI, IO JAIOTh 3MOTY
iHimifoBaTH miaTixHi omepanii 3a KapTkoBuMu paxyHKamu i3 3acTocyBaHHsAM KapTok Ta/abo iX pekBi3WTIB, i
3a0e3meuyloTh BUKOHaHHS CBOrO 00OB’SI3KY IIONO HemepeaaBaHHs TpeTiM ocobam Kaprok i ix peksizuti, PIN-koniB,
Koxis CVV2/CVC2, OTP-napomniB, Mob6iTsHUX TPUCTPOIB, TUIATDKHUX 3acTOCYHKIB, JloriniB, OcobucTrx mapoiis,
CJIOBa-TIapodisi, BKa3aHOTo y MojaHiil 1o banky muchMOBiH 3asBi, a TaKoXK IHIIUX 3acO0iB 1 BilOMOCTEH, IO AAfOTh
3MOTY iHIIIIOBaTH TUIATKHI onepaii 3a KapTkoBumu paxyHkamu i3 3actocyBaHHAM KapTok Ta/abo iX peKkBi3uTiB.

19.1.16. Ilicns Hamanus KiieHTy OJHOTO MpHMipHHKA 3asBH MpPO MPHUEAHAHHS (i3 3alIOBHEHHM PO3I1IOM
«Bigmitkn banky») 1 HamicmanHa HoMmy YMOB moroBopy 3acobamm CHCTeMH IUCTAHIIHOTO OOCIyTrOBYBaHHS
BBa)XKaTUMETHCS, 0 baHk HanexxHMM unHOM HajaB KiieHTy onuH mpuMipHUK ychoro. HajeKHUM HiATBEpIKEHHIM
HanicnanHs Kiienty YMoB goroBopy 3acobamu CucTeMu AMCTaHIIHHOTO 0OCIYTOBYBAaHHS € BiJOMOCTI IpO LiE, IO
30epiratotecs y banky B enekTponHii ¢opmi abo y dhopmi JokyMeHTa Ha manepi (3 iHpopMaliieo moao JaTH 1 9acy
HATICITaHH).

19.1.17. Bin noBimomjeHuii mpo Te, Wm0 BCi omepamii Ta Mociayrd, siki HagaroTecsi bankom Kiienry,
PETyJIOI0ThCA YMHHUMH 3aKOHOAABYMMU Ta HOPMATHBHUMM aKTaMM YKpaiHu (IesiKi BUAW OIEpaliii MOXYTh TaKOX
pETYIIOBaTHCA 3aKOHOJABCTBOM THX 1HO3EMHHUX JEpXkKaB, B SAKHX BOHH 3IACHIOIOTHCS, IHIMIIOIOTBCS YU
onpanboBYIOThCs). Bignosigno 1o 3akoHomaBcTBa Ha bank Moxke OyTH MOKNaACHWUH Pl KOHTPOJIBHUX (QYHKIIH y
BiJTHOIIICHHI JI0 ACSKHUX BHUIB onepaniit Kiienra (Hanpukiaz, onepariii 3 iHO3eMHOIO BAJIIOTOIO, OMepalliid 3 TOTIBKOIO,
a TakoX omepariii, ki MOXyTb OyTH BiTHECEHI MO Mimo3pinmnx) Ta 00OB’SI30K HAJaBaTH Di3HUM ACPKaBHUM Ta
MIPaBOOXOPOHHMM OpraHaMm iH(OpPMAaIlil0 MPO paxyHKU Ta IuaThkHI omepaitii Kiienra. ns Bkazanux e bank
MoXKe TiepiouuHo 3anuTyBaT y KitieHTa pi3Hi JoKyMeHTH Ta/ab0 mrchMOBi mosicHeHHsI, a KitieHT 3000B’s13y€eThes 1X
HaJaBaTH 3a 3alUTOM BaHKy y BKa3aHUIl HUM CTPOK.

19.2. Kui€HT mOToIKY€ThCS 3 TUM, 1II0:

19.2.1. bank ™mae mpaBo Haacuiaath KiieHty, Horo mpencraBHuKaMm i1 JloBipeHMM ocobam Oyab-sKy
iH(opMarIito, y TOMy YHCII TaKy, 0 MICTUTh OaHKIBCHKY TaeMHUI0 KiieHTa (30Kpema, mpo yci HagaHi HOCIyTH i
3MiiCHEH] orepailii), 3a TOIOMOTO0 Kyp’ €piB, 3aC00iB OMTOBOTO 3B’ 513Ky 1 CHCTEM MUCTaHIIHHOTO 0OCITyTrOBYBaHHS,
TEJIEKOMYHIKAIlIHHUMHI MEpeKaMH 3arajlbHOT0 KOPHCTYBaHHS (BiIKPHTUMH KaHajlaMd 3B’s3KY), a caMme 3acobamu
eJIeKTpoHHOT momTH (e-mail), TenedoHHOro 1 pyxomMoro (MOOLTBHOTO) 3B’ 3Ky, Mepexki [HTepHeT Tommo. Y 3B’s3Ky 3
M, baHK 3BITBHAETHCS BiJ OYyAb-AKOi BiIMOBIAATBFHOCTI 32 PO3TOJIONMICHHS BiANOBiMHOI iH(OpMAaIii, y TOMy YucCIi
Takoi, MO MICTUTh OaHKIBCHKY TaeMHUII0 KiieHTa, y pasi mocTymy TpeTix ocibé no Takoi indopmamii mig yac ii
nepeaavi 3a3Ha4CHUME KaHAJIaMH 3B’ SI3KY.

19.2.2. Yci mnoBimomnenHns banky, y Tomy umcnmi Hazmicmani 3acobamum  CuHcTeM IHCTaHIIIHOTO
00CIJIyroByBaHHs 1 pO3MILLEHI y 3arajibHOAOCTYIHUX JpKepenax iHdopmauii (y Tomy uuchi Ha Caiiti banky), Kiienr
3000B’3aHUI BIJICTEXXYBATH CaMOCTiIHHO. YCi pHU3MKH, NOB’S3aHI 3 HEOTPHMAaHHSM TakKWX IMOBiOMIeHb, KiieHT
npuiiMae Ha cebe (y TOMY YHCII PU3UKH LI0A0 HEHAJIEKHOTO BUKOHAHHS 3MiHEHMX yMOB [loroBopy). Y pasi, Ko
KrnienT He BuMHSATHME yci BH3HAa4YeHI YMOBaMH JOTOBOpY Aii mI00 OTpUMaHHS BUNMCOK 3a IlorouHmmu i
KapTkoBuME paxyHKamu, BBOKAETHCS, 0 baHK Hale)XKHUM YHHOM TIOBIZIOMUB HOMY yCIO 1H(OPMAIIiIO, BKIIOYEHY Y
TaKi BUMHUCKH (y TOMY YHCII IOJI0 YCiX ONepalliil 3a TAKHMH PaxyHKaMH).

19.2.3. Indopmauis moao 3aiicHeHux onepauiil y CucremMax AUCTaHLIRHOTO 00CIyroByBaHHS (iKCyeTbCA B
EJIEKTPOHHUX MPOTOKOJAX, SIKi 30epiraroThcst y baHky, 1 siki cTopoHH J{oroBOpy JOMOBHIIHCS BBaKATH HAJIGKHUM Ta
JOMTYCTUMHM JI0Ka30M TPH PO3MIISAIL CylOM a00 iHIIUM KOMIIETEHTHHM OPTaHOM CIIOpy MiX HHMHU abo cropy 3a ix
y4acTIo.

19.2.4. bank 3a0e3nedye ITOBEJCHHS IITICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHUX ITOKYMEHTIB
BIJIMIOBIZIHO JI0 3aTBep/pKeHOro baHkom mopsaky (30kpema, muIIxoM TnepeBipkn HomepiB MoOiumbHHX TenedoHiB
Jepxarenis, 3adikcoBanux y banky, 3a T0NMOMOror0 HalpaBeHHs MOBIOMJICHb Ha 1II HOMEPH, a00 i3 3aCTOCYBaHHIM
Cuctem aucranuiiinoro oocinyrosyBanss abo Caiity baHky).

19.2.5. [onoxxenHs [1oroBopy BH3HA4YarOTh HMOPSIOK 1 YMOBM BiJIMOBHM BiJi HajaHHs BaHKOM Ta ojepikaHHs
Kiientom Kpenuty, 30kpema, nuisixom BctaHoBieHHs s KitienTa 1 banka MoxxiuBocTi npunuHeHHs 1ii Kpenquraux
ninHii 1o KapTKkoBHX paxyHKiB B OJHOCTOPOHHBOMY HOpPsAKy. Kpim Toro, Kiient moxxe He orpumyBatu Kpeaut (s
OBOIO JIOCTATHIM € HE iHilifoBaTW  IUIaTDKHUX onepaniii 3a KapTkoBuMu paxyHkamu 3a BiacyTHOcTi a0o
HEJIOCTATHOCTI JIJISl IPOBEICHHS TAKWX TUIATIKHUX orepaliii BnacHux komTiB KilieHTa Ha TakKUX paxyHKax).

19.2.6. ITonoxxenus JloroBopy HajJeKHUM YMHOM BH3HAUYAIOTh MOPSAOK 1 YMOBU JIOCTPOKOBOTO IMOBEPHEHHS
Kpenuty (y Tomy umcni 3a 6axkannsam Kiienra i Ha Bumory banky).

19.2.7. Kpeaur, orpuMaHuii 3a J0mMoMororw JlomgaTkoBOi KapTKH, BBAKAETHCS TaKWUM, IO OTPHUMAaHUH
ocobucto KiienTom.

19.2.8. bank Mae mpaBo Ha AOCTyn A0 KpeauTHoi ictopii Kiienra, 30ip, 30epiraHHs, BUKOPHCTaHHS Ta
MOUIMPEHHs Yepe3 Oopo KpeauTHHX icTopii iHdopMmarii moxo KiienTta y mopsaky, Bu3Ha4YeHOMY 3aKOHOM Y KpaiHu
«IIpo opranizamiro (GopMmyBaHHS Ta 00Iry KpeauTHUX ictopii». Indopmamis mozo Kiienra, HeoOXimHa s
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(hopMmyBaHHS HOro KpeAUTHOI icTopii, Oyae nepesana bankoMm 10 OI0po KpeIWTHHX iCTOPIiid, Ha3Ba Ta aapeca SIKOro
BKa3zaHa y 3asBi IIpo HpueaHaHHsa a00 3asaBi PO KPEeIUTYBaHHS.

19.2.9. Buecenns 3MiH 10 3aKOHOAABCTBa, 3MiHA KpeauTHOI moJiTuku HarioHansHoro 6aHKy YKpainu, 3MiHa
KypCy BalIOT HE € 3MiHaMH 1CTOTHUX 0OCTaBUH, sikuMu CTOpPOHM KepyBajimcs npu yknaaeHHi [lorosopy. Hacranus
3a3HaYEHUX IMOIN HE € MACTaBOIO I 3MiHHN abo posipBanHs JloroBopy 3a iHiniatuBoro KiienTa.

19.2.10. Bank Mmae mpaBO BHOCHTH 3MiHH JI0 YMOB JIOTOBOPY B OJTHOCTOPOHHBOMY IMOPSAKY (y BHUIAIKaX,
KOJIM TakKi OAHOCTOPOHHI 3MIHM € MOXJIMBUMH 3TiIHO 3 3aKOHOJABCTBOM Ta/a00 YMOBaMHU JIOTOBOPY), & TaKOXK
iHIII0OBaTH BHECEHHS 3MiH 10 JloroBopy (y BHITagKax, KOJH 3TiTHO 3 3aKOHOAABCTBOM Ta/ab0 YMOBaMHu JOTOBOPY IS
BHECEHHS TakWx 3MiH HeoOximHa 3roga o6ox CropiH). Yci BiAMOBigHI 3MiHM HaOyBalOTh YHHHOCTI 3 MOMEHTY,
BHU3HAYEHOTO 3TiIHO 3 YMOBaMHM JJOTOBOPY, MIiCIS YOTO CTAIOTh HEBi €MHOIO YacTUHOIO JloroBOpY, 000B’SI3KOBOIO 710
BUKOHaHHS CTOpOHAMH.

19.2.11. He BBaxkaeTbcs oOMexeHHsIM mpaBa KitieHTa mo0 po3nops/pKaHHS KOIITAMH, 110 OOJTIKOBYIOThCS
Ha KaptkoBux paxynkax, [lorounux paxyHkax, CrnemiadbHHMX paxyHKax, [lemo3suTHuUX paxyHKiB, PaxyHkax mis
oOciyroByBanHsi Bkiani, BimMoBa baHKy Bifi BUMHEHHs TUIATDKHUX OMEpaliil 3a TAKUMU paxyHKaMH, SKIIO Taka
BiIMOBa 0OyMOBIIEHA HOpMaMH 3aKOHOAABCTBa (y TOMY YHCII 3aKOHOAABCTBa y cdepi OaHKIBCHKOI IISUTBHOCTI, y
cdepi 3amobiraHHs Ta MPOTUZIT Jerami3amnii (BiIMABaHHIO) JOXOIB, OJIEP’KaHUX IIOYHHHUM IUIAXOM, (hiHAaHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOMKECHHS 30p0i MacOBOT0 3HUIICHHS, Y chepi BaTIOTHOTO PETyJIIOBaHHS TOLIO)
Ta/ab0 MpaBWIaMH IJIATIXHUAX cUcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamu 10roBOpY (y TOMY YHCT Y 3B’ 3Ky
3 THM, IO BIJAMOBIAHI KOITH OOMIKOBYIOThCA Ha KaprTkoBux paxyHkax gk HakonmmdayBampHa cyma «Moi
320MIa/PKCHH ).

19.2.12. VY Bunajakax HEBUKOHAHHS 1 HECBOEYACHOT'O BUKOHAHHS 3000B’s13aHb KitieHTta 3a JloroBopoM, y TOMY
YHCITi TPOIIOBHX, BiH HECTUME BiIIOBIAANBHICTH 32 1€ Y TOPSAAKY 1 po3Mipax, 110 BU3HaUeHI Y MOBaMH JIOTOBOPY.

19.2.13. ¥Yci HOpMH, TOJOXKEHHS, YMOBH, OOMEXEHHS TOIIO, BCTAHOBIICHI 3aKOHOJABCTBOM, Y TOMY YHCIHi
HOPMAaTUBHO-TIPaBOBUMH akTaMu HarlioHanbHOTO OaHKy YKpaiHH, MpaBUIaMu IATLKHUX cucteM, [IpaBrnamu baHky
1 YMoBamMu nOoToBOpY cTOCOBHO KilieHTa, OJHAKOBOIO MIpOIO ifOTh Takoxk i crocoBHO [loBipeHux oci6. KiieHT
MOBUHEH 3a0e3meunTH BUKOHAHHS JloBipeHHMMH 0co0aMu yCiX TaKMX BHUMOT, HOPM, TOJOXE€Hb, YMOB, OOMEXEHb
TOIIO, & TAKOX 3000B’s13aHb, BCTAHOBJICHUX CTOCOBHO JleprkaTeliB.

19.3. KnienT Hanmae banky cBo1o 3roay Ha:

19.3.1. O6pobky mepcoHanpHUX maHUX KiieHTa, K cy0’€KTa MEpCOHANBHUX AAHWX BINMOBIAHO 10 3aKOHY
VYxpaian «[Ipo 3aXxuCT TepcOHANBPHUX JaHUX», y TOMY YHCII Ha MANepoBUX HOCISAX, Ha ONaHKaX KapTOTEK, B
iHpopMalifHNX (aBTOMAaTH30BaHMX) cucTeMax baHky Tomio (30KpeMa, y 4YacTHHiI peecTpalii i 30epiraHHs Takux
JaHWUX y Tepeliky KiieHTiB banky), s peanizauii bankom cBoix mpas i 000B’sI3KiB, BU3HAUEHUX 3aKOHOAABCTBOM 1
yKiIageHuMu Mk CTopoHaMu JOTOBOpaMH, MpH HajaHHI baHkiBchkux mociyr. O0csar nepcoHanbHuX naHux Kiienra,
1o/10 sSIkuX baHk Mae mpaBo 3ailicHIOBaTH mpolec 00poOKH, BuzHauaeThesi CTopoHaMH SIK OyJb-sKa iHpopMaIis mpo
KitienTa i ymoBu Jlorosopy, mo crana BimoMa baHKy mpu BCTaHOBJEHHI 1 Y X0/ BimHOocHH 3 KitieHToM (y TOMY umncii
BiJ TpeTix ocib). KitieHT miaTBepmKye, 10 HOMy MOBIAOMIEHO PO HOTO MpaBa SK BOJIOMIIBIIS EPCOHATBHAUX JaHUX,
Bu3HaueHi 3akoHoM YkpaiHu «IIpo 3aXMCT MEpCOHANBHUX JaHUX», CKJIAA 1 3MICT MEPCOHANBHUX JaHUX, II0
30UparOThCsl, METY 300py TaKUX JIAHKUX 1 0CI0, SKMM MOXKYTb MepelaBaTHCs HOTO MEePCOHANbHI JaHi.

19.3.2. Hagicnanns bankom Knienty y mopsaxy, BU3HaueHOMY YMOBaMH JIOrOBOpY, OyAb-iKoi iH(popmarii,
10 MOXKE CTOCYBATHCs MpaBoBiAHOCHH Mix CTopoHamu, y TOMY uucii iHdopmamii mono aissibHOCTI BbaHky, #ioro
MOCIIYT 1 X BApTOCTI, peKIIaMHHUX aKIil i mporpam JIosibHOCTI banky Tomo.

19.3.3. Haganus ynoBHoBaxkeHuM mnpexactaBHukaM Opranizanii Kaprok, PIN-konBepTiB, BuIIHCOK 3a
KaprkoBumu paxyHkamu oo (Jurs noganbeiioi nepenadi KimieHrty), a Takok Ha MPUAHATTS BiJ] TAKUX MPE/ICTaBHHUKIB
3asB mpo Bunmyck Kaprok. bank He Hece BimnoBifambHOCTI mepes KiieHTOM 3a HEOTpHMaHHS, HECBO€YACHE
oTpuMaHHsI, momkokeHHs: Kaprok, PIN-koHBepTiB, BUITUCOK 32 KapTKOBMMHM paxyHKamH TOIIO, SIKIIO BOHU OYiH
Ha/laH1 YIOBHOBaXEHOMY HpeacTaBHUKY Opranizamii (Ls 3rofa CTOCY€eThCs MPaBOBiAHOCKH 3a KapTKOBUM paxyHKOM,
BIJIKPUTHM y MeXKaxX 3apIuiaTHOTO MPOEKTY).

19.3.4. ®ikcyBaHHs Oynb-sIKMX KOHTakTiB 3 KIli€eHTOM, B TOMY 4HCIi, aje He BUKIIOYHO, Oy/b-SKUX
tesiepoHHUX TeperoBopiB 3 KiieHToMm (10 mpukiamy, neperoBopis ciiBpoOiTHUKIB baHky, B ToMy umcii onepaTopis
Konrakr-uentpy Ta Kiienrta) Ha Oynp-sikoMy HOCii 3 METOIO 3a0e3Me4eHHs] HAJIG)KHOTO OTPUMaHHA Hociayr baHky 3a
JIOTIOMOTOFO JTUCTAHIIIHOTO 00CITyrOByBaHHSI.

19.3.5. O6po0Oky Ta 30epirannsa bankom dororpadiii, ayaio- Ta BineomaTtepiaiiB 3 KiieHTOM Ta BUKOpHCTaHHS
takux ¢ororpadiii, aymio- Ta BimeoMmarepiamiB B SKOCTI JOKa3iB MiJ 4Yac BXHUTTA OyIb-sKUX HE3a00POHEHHX
3aKOHO/JABCTBOM 3aX0/1iB, CIIPSIMOBAHHX HA 3aXUCT MpaB Ta iHTepeciB baHKy.

19.3.6. Yci miaTBep/uKeHHS 1 MOropKeHHs, HagaHi KilieHToM y Iifl Ta B IHIIMX CTATTAX YMOB JOTOBOPY i
J0JaTKax 70 HUX, € OEe3BIAKIMYHUMHM 1 0€3yMOBHUMH, HA0OYBAIOTh YMHHOCTI 3 MOMEHTY MPHUHHATTS (aKLENTYyBaHH:)
Kiienrom [Mpono3unii banky, a came 3 MOMEHTY ITi/IIMCaHHs HUM 3asiBH TIPO MIPUETHAHHS 1 ToaHHs ii 10 baHky.
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19.4. lllissxom npueTHAHHS 10 YMOB A10TOBOPY :

19.4.1. ta nHamanHs 10 BaHKy Halle)KHMM YMHOM OGOPMIICHOI IIATIKHOI IHCTPYKIIi BIAMOBIAHO 0 BHMOT
3akoHOnaBcTBa, [IpaBui miaTiKHUX cucteM 1 YMOB foroBopy, KiieHT Hamae cBOIO 3roly Ha BHKOHAHHS KOXKHOI
TUTATIXXHOI orepariii iHiliioBaHOI Ta 3a3HAYCHOT Y HaJIaHIil HUM TUTATDXXHIN 1HCTPYKIIIi.

19.4.2. ta inHimiroBaHHS IUIATDKHUX OMepalii i3 3acrocyBanHsM Kaprtok Ta/abo ix pesisutiB KiieHnT Hamae
CBOIO 3r0/ly Ha BHKOHAHHS KOXHOI TIATDKHOI omeparii 3 KapTkoBoro paxyHky, iHimifioBaHoi i3 3aCTOCYBaHHSM
Kaptku Ta/abo ii pexBi3uTiB.

19.4.3. Kiient HagaB baHKy miaTiHy IHCTPYKIiIO (SKa MICTHTHCS B IUX YMOBax JOTOBOPY) Ta 3rojly Ha
3MifiCHEHHS KOJKHO] oreparii JJoroBipHOro crimcaHHs KOIITIB 3 HOTO PaxyHKIB, SIK BIIKPUTHX, TaK 1 TAKHUX, IO OYAYyTh
BiZKpuTi oMy B baHKy y nopsiaky, BusHaueHOMY JoroBopom.

Hapanns KiienTom okpemux 3rof Ajisl 3[iMCHEHHS KOXHOI OKpEMOi IUIaTDKHOI omepalii 3 paxyHKiB (SK
BIIKPUTHX, TaK 1 TaKWX, Mo OyxyTh BiAKpUTI oMy B baHKy), iHimiiioBaHoi BiAmoBiAHO 10 ymMOB JloroBopy, y TOMy
4quCii B HOPsIKY JJoroBipHOTO CIMCaHHS, HE TOTPEOYETHCS Ta HE BUMAraeThesl.

19.5. CToponu 10MOBHIHUCH, 1I0:

19.5.1. Vci nii, BunHeHi bankom Ha migcraBi EneKTpoHHUX JOKYMEHTIB, IO SKHX TepeBipka EnexkTpoHHOrO
nignucy KiienTa Mae ycminmHuiA pe3yibpTar, y TOMY YWCII HE BHABIEHO TOPYIIEHb IUTICHOCTI Takoro EmexkTpoHHOTO
MiJNKCY, BBAXKAKOTHCS TAaKUMHU, 10 HAJICKHUM 4YUHOM iHimidoBaHi Kirientom. VYci JUCTH, TOBIIOMIICHHS,
PO3TOPSIKEHHS, 3BEpPHEHHS, JOPYYCHHSI, KJIONOTaHHS Ta 3asBH (B TOMY YHMCII, sIKi Tiepe0adeHi Y MOBaMHU JOTOBOPY
JUTSL BIIKPUTTS paXxyHKiB, PO3MIIIIEHHS BKJIaTy, TOIIO) , @ TAKOXK OIEpallii, M0 HIIIOI0TECS B €IIEKTPOHHOMY BUTIISAI 1
mifnucani / miATBepIXKeHI 3a gomomororo EnektpoHHux mianucie KiieHTa BiINOBIAHO 0 YMOB JOrOBOPY €
PiBHO3HAYHUMH JOKYMEHTaM Ha TallepoOBOMY HOCIi Ta BBaXKAOThCSl TAKMMHU, IO MiAMUCAHI BIaCHOPYYHUM ITiITHCAMH
KiienTa, MaioTh MOBHY IOPHUAWYHY CHITy, MOXYTh OYTH MpEICTaBIC€HI A0 CYAy B SKOCTI HAJEKHOTO JO0Ka3y.
EnexrponHunii mianmuc He Moxke OyTW BH3HAHO HEAIMCHUM depe3 Te, mo BiH He Mae crarycy KEII gm gepes ioro
€JIIeKTPOHHY (hopmy.

19.5.2. IligTBepmKeHHSAM HAIICTaHHA JOKYMEHTIB B EJIEKTPOHHOMY BUTIIAII (BiATIpaBIICHHS, OTPHMaHHS,
Tomo) € 30epexkeHi maHi mpo chopmoBaHe Ta HampaBieHe CTOPOHI TOBIJOMIIEHHS 3 BHKOPHCTaHHIM
TEJIEKOMYHIKAIIHHUX MEpEeX 3arajlbHOT0 KOPUCTYBaHHS (BIAKPUTUMH KaHAllaMH 3B’SI3KY), 30Kpema 3acobamu
eNeKTpoHHOI1 moItu (e-mail), TeaedoHHOro 3B’S3KY, 10 BBAXKAETHCS JICTITUMHHUM MiATBEP/KCHHIM (aKTHYHOTO
npuiioMy/Tiepeiadi  Takux JOKyMeHTiB CTOpoHamu/ymOBHOBRXCHMMHU IpencTaBHUKamMu CTOpiH 1 HE BHMAarae
JOJATKOBOTO JIOKa3yBaHHS.

20. KondinenmiiinicTn

20.1. VYcs indopmarnis crocoBHo Kiienta (y Tomy umcii iHpoOpMallis, MO MICTUTh HOTO OaHKIBCHKY
TAEMHHMIIIO, KOMEPI[IIHY TAaEMHUIIIO, TAEMHHUIIO (IHAHCOBOTO MOHITOPUHTY, HOr0 MEPCOHANIbHI JaHi, BiJIOMOCTI PO
Horo (piHaHCOBO-€KOHOMIYHHI CTaH Ta iHII HOTO BiZOMOCTI OCOOMCTOrO, MPOdeCiitHOTO, AUTOBOTO i KOMEPIIHOTO
XapakTepy), B YCHI Ta y muchbMoBil (opmax (y TOMy 4ucii B JOKYMEHTax i €IeKTPOHHHX (aiiiax), 1o crajia
BimoMoro banky mij yac yknaneHHs i BukoHaHHs JloroBopy, € koHdiaeHiiHO0 iHhopmariero Kiienra.

20.2. KiieHT 1IMM Hajiae cBOIO 3rofy, a bank mae mpaso (0e3 HeoOXimHOCTI oTpuManHA Bijl KitieHTa Oyap-sKkux
JTIOJTATKOBUX JIOKYMEHTIB, TIOTO’KEHb, CXBaJleHb TOIIO) HA/IaBaTH i HaJcwiaTu KoHDineH iRy iHpopmamito Kiienra,
y ToMy umchi iH(opMarliro, M0 MiCTUTh 0aHKIBCBKY TA€EMHHINIO, KOMEPIiHY Ta€EMHHIIO, TAEMHHUINIO (HiHAHCOBOTO
MOHITOPHHTY:

- opraHam i oco0am, SKi MarOTh TpaBo Ha oTpuManHs KoH(ineHIiitHOI iHdopMaIllii 3riTHO 3 MOJIOKEHHIMA
3aKOHOIAaBCTBA — Y BUIIAJIKaX, 00CsATax 1 MOPSAKY, 110 BU3HAYCHI BIAMOBIIHUMH MIPABOBUMU MOJIOKCHHIMU;

- IUIATDKHAM cHucTeMaM (y TOMY YHCHI IUIATDKHAM OprafizailisM 1 iX ydacHMKam), IHIIMM oco0am, IO
00CITyrOBYIOTH 3/iMICHEHHS Oomepaliil y paMKax IJIaTDKHUX CUCTEM — y BHUMAIKax, o0cArax i MOpSaKy, IO BU3HAYCHI
npaBWIaMu IUIaTDKHUX cucteM, llpaBunamu banky, mpaBounHamu Mik baHKOM 1 MIaTiKHUMH OpraHizalisiMu
BIITIOBITHUX CHUCTEM;

- IHIIMM HaJaBayaM IUIaTHKHUX TOCIYT BiAMIOBIIHO A0 MOJIOKEHb 3aKOHOAABCTBA;

- ocobam, sikux baHk 3aiyyaTrMe 3 METOIO opraHizalii npouecy HajaHHs baHKIBCHKHX MOCIYT — y BHIIAAKAaXx,
kou HajauHs KondineHiiiHoi indopmarllii € HeOOXiTHUM IS OpraHizailii Takoro Mmpouecy, y oocsrax, HeoOXiTHUX
JUTSL HAJIG)KHOTO BUKOHAHHS TAKMMHU 0c00aMH CBOIX (QYHKIIIH, y MOPSAKY, 10 BU3HAYCHUH NIpaBOYMHAMU MK bankom
1 TAKUMH 0CO0aMU;

- ocobam, sKuX baHK 3amydaTMe 3 METOIO 3aXMCTY MpaB Ta iHTepeciB baHKy, y TOMy YMCIHi A CTATHEHHA 3
Kitienra (fioro cnamkoeMiliB) Oyb-aK0i 3a00proBaHOCTI mepe]; baHkoM, y TOMy YHCII MPaBOOXOPOHHHUM 1 CYJIOBUM
opraHaMm, opraHaM HoTapiaTy, oco0aMm, 3 SKHMH YKJIaJaTHMYyTbCS JOTOBOPH CTOCOBHO HAJaHHS BiANOBIAHUX
IOPUIUYHUX IIOCTYT, Ta OyIb-KMM IHIIMM BIINOBIZHMM OCO0aM — y BHIAJKaX HEBHKOHAHHS 1 HEHAJIEKHOTO
BUKOHAHHS 3000B’s13aHb KirieHTta 3a JloroBopoM, y o0csrax, HEOOXiJHHMX ISl HAJIE)KHOTO 3aXKMCTY BiAIMOBIIHUX IpaB
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Ta iHTepeciB baHky, y mopaaxy, 10 BU3HAYECHU MMOIOKEHHAMHU 3aKOHOABCTBA 1 MPaBOYMHAMU MK baHKOM 1 Takumu
ocobamu;

- opranam llenciiiHoro ¢honny Ykpainu, opranam MiHicTEepCTBa COLaIbHOI MOJITHKH YKpaiHu, HABYAIbHUM
3aknagaMm, OpraHizauii — y BuUNagkax BiAKpuTTa KapTkoBHX paxyHKiB 3 METOI0 3apaxyBaHHS Ha HHUX ICHCII,
COITIAJTPHOI TOTIOMOTH Ta 1HINMWX BU3HAYCHHX 3aKOHOIABCTBOM COITiaIbHUX BHIUIAT, CTHIICHII, 3apOOITHOI IUTATH Ta
IHIIAX BUIUIAT Y MEXax 3apIuiaTHOTO MPOEKTY (BIAMOBIAHO), y oOcsrax i MOPSAAKY, IO BU3HAYEHI IMOJIOKEHHSIMHU
3akoHOJaBcTBA 1 MpaBOUMHaMHU MK bankom i Takumm ocobamu (y ToMmy uuchi iH(opMmaliro mpo pPeKBi3UTH
KapTtkoBux paxyHKiB, 3IiHCHEHHsS BIATOBIZHUX 3apaxyBaHb Ha KapTkoBi paxyHKH, iHIIiFOBaHHS omepariii 3a
KaptkoBumu paxyHkamu BUKITIOYHO [loBipeHMMH ocobamm, BiACYTHICTH omepariii 3a KapTkoBuMmm paxyHKamw,
HasBHicTh Y Kitienta 3a6oproBanocTi nepea bankom, 3akputtst KapTkoBux paxyHkiB);

- KOHTPOJIOIYMM OpraHaMm (OpraHaM JOXOJiB i 300piB) — y BUNaJKaX BUKOHaHHS bankoMm QyHKITiH
nonatkoBoro areHTa KimieHnTta, y obcarax i mopsiaky, mo Bu3HadeHi llomaTkoBuM komekcoM YKpainu (MOTa€TheA
MOJATKOBUI PO3paxyHOK CyMH J0XOJy, HApaXOBaHOTO (CIJIAYEHOT0) Ha KOPUCTH IUIaTHHKA MOJATKY, a TAKOX CyMHU
YTPUMaHOTO 3 HBOTO MOJATKY);

- ocobam, sskuM baHK BigcTymarume npaBa 3a JJoroBopoM — y BHITagKax BiACTYIUIEHHS TaKUX IIpaB, y oOcsATrax
1 TOpSAKY, 110 BU3HAYEHI IpaBOYMHAMH MK baHkoM 1 Takumu ocobamu;

- ocobaM, sIKi 3IMCHIOIOTh pEHTUHTYBaHHS 1 IepeBipKy baHKy, mpuiiMalOTh y4acTh B MPOLEC] CeK IOpUTU3AIIIT
akTuBiB banky — y Bumazakax, o0csrax i mopsiiky, 1o BU3Ha4eHi MpaBoYMHAMHU Mixk baHkoM i TakuMu ocobamu;

- KpeauTHOMY peectpy HamioHanmpHOTro OaHKy YKpaiHu i OFOpO KpPEeIWTHHX iCTOpii — y BHMaIKax, oOcsrax i
NOPSIKY, 10 BU3HAYCHI IOJI0KEHHIMH 3aKOHOAABCTBA, MPaBOUYMHAMHU MK baHKOM 1 010p0 KpeAUTHHX iCTOPIi;

- TpeTiM ocobamM, sikux bank 3amydatime ans BimkputTs (po3kpurts) CeldiB — y BUMagKax, BU3HAYCHUX
3aKO0HOIAaBCTBOM Ta/ab0 YMOBaMH JOTOBOPY, Ta Y MeKax, HEOOXiTHUX JUII BUKOHAHHS HUMU BIATOBITHUX (YHKIIIH;

- iHIUM 0co0aM — BIAIOBITHO A0 TOJ0XEeHbh 3aKOHOAABCTBA 1 MPABOYHHIB, yKJIageHHX Mk CTOpOHAMH.

20.3.Ycs indopmarist crocoBHo banka (y Tomy 4mcii iHpopmallis, 0 MiCTUTh HOTO 0aHKIBCbKY TAEMHHUIIIO,
TIepPCOHANTBHI JIaHI HOTO TMpaIiBHUKIB, BiIOMOCTI PO HOT0 (piHAHCOBO-EKOHOMIYHHUI CTaH, CUCTEMH Oe3IeKH Ta iHII
HOTo BiOMOCTI 0COOMCTOTO, TIPOEeCciitHOTO, MIJTOBOTO i KOMEPIIHHOTO XapakTepy), B YCHil Ta y MUChMOBIiH opmax
(y ToMy yMcTi B JOKyMEHTaX i €JIEKTPOHHUX (aiinax), mo craia Bimomoro KiieHTy mif 4ac ykiaJeHHS i BAKOHAHHS
Joroeopy, € koHbiAeHIIHHOI iHpOopMaIiero baHka.

20.4. Kmient mae mpaBo HajaBaTd KoHGiAeHnidHy iHpopmamito banka TperiM ocobam (6e3 HEOOXimHOCTI
orpuMaHHs Bin baHka Oyab-KMX MOJATKOBUX JIOKYMEHTIB, TOTO/KEHb, CXBaJC€Hb TOWIO), SKIIO Take HaJaHHS
iHpopmalii Oyne 3AiiCHIOBATHCS BHKIIOYHO Ha BUKOHAHHS BUMOT 3aKOHOJABCTBA i YMOB noroBopy. Ilpu npomy, B
ycix inmmx Bunankax KiieHT 3000B’s13aHUI He pO3KpHBaTH KOH(iAEHIiHHY iH(popMariito banka TpetiM ocobam 6e3
MOTIePETHBOT MUCHbMOBOT 3rofM baHKy, a TakoX HE BYMHATH IHIIWMX Jid, BHACHIJOK SKWUX Taka iHQopmaiis Oyme
PO3KpHUTa TPETiM 0coOaM, He3alIexKHO BiJI XapaKTepy TaKuX Jii, B TOMY YHCIi He OIyOJIiKOBYBaTH TaKy iH(OpMallito.

20.5. Croponu MoxyTh nepeaasati Kondinenniiiny ingopmauito ocoducro ii agpecaram, a TakoX HaJCHIATH
ii Kyp’epom, 3acob0amy mOIITOBOro 3B’sA3Ky 1 CHCTEM IUCTaHLIMHOrO OOCIYrOBYBaHHSA, TEIEKOMYHIKaL[iHHUMH
MepekaMHu 3aralibHOrO KOPHUCTYBaHHS (BIIKPUTHMHU KaHAJIaMH 3B’s3Ky), a came 3ac0o0aMu eJeKTPOHHOI momTH (e-
mail), reineorHOTO 1 pyxoMoro (MOOITBHOTO) 3B’ 513Ky, Mepexi [HTepHeT Tomo.

20.6. BpaxoByrooun 3romy Kiienrta, mo Micturecsi y 3asBi npo mnpuenHanHsi, bank mae mpaso (0e3
HeoOXiMHOCTI oTpuManHs Bij KitieHTa Oy/b-IKHX JOAATKOBHUX JOKYMEHTIB, IOTO/KEHb, CXBaJIEHb TOIO) 00POOJIATH
nepcoHanbHi fani Kiienta (Ha mamepoBUX HOCiSX, Ha ONaHKaX KapToTeK, B iH(QOpMaIiiHUX (aBTOMATH30BaHUX)
cucremax baHky ToIo, y ToMy 4HCIi B yacTUHI peecTpallii 1 30epiranHs Takux JaHUX y Meperiky KiieHTiB banky) mis
peamizanii bankom cBoix mpaB i 00OB’sI3KiB, BH3HAY€HHMX 3aKOHOAABCTBOM 1 yKiageHUMH MiX CTopoHamMH
JoroBopamu, Tpu HajaHHi bankiBcbkux mociyr. OOcsr nepcoHanbHux naHux Kiienrta, mozao skux bank mae mpaBo
3MIIACHIOBATH TIpoIiec 00poOKH, BUu3HaYaeThess CTOpoHaMH sIK Oyib-sika iHpopmMarris npo Kiienra i Jlorosip, 1o crajia
BigomMa baHKy mpu BCTaHOBJIEHHI 1 Y X0/ BITHOCHH 3 HUM (y TOMY YHCII BiJ TpeTiX oci0). KiienTy moBimomieHo mpo
Horo mpasa sIK BOJIOJALUIBI IEPCOHAILHUX JIaHUX, BU3HaUeHI 3aKkoHOM Ykpainu «[Ipo 3axuCT nepCcoHAIbHUX JaHUX,
CKJIaJ] 1 3MICT MEPCOHANBHUX JIAHUX, IO 30MPAIOTHCS, METY 300py TaKHX JIAaHHMX 1 0Ci0, SKMM MOXYTh Tiepe/IaBaTHCS
Horo mepcoHaibHi JaHi.

20.7. Yci nonoxenHs Jloropopy moao KoH$iAeHIiHHOCTI i 00poOKH MEepCOHANBHUX JaHUX 3aJUILAIOTHCS B
CHITI HeOOMEKEHHH TIepioJT Yacy Mic/s MPUIMHEHHs a00 po3ipBaHHs JJorosopy.

21. 3akoHOIaBCTBO. Y peryJ/Ji0BaHHS CIIOPiB

21.1. Jlorosip yKjaJa€eThCs BIAMOBIIHO JO MOJOKEHh 3aKOHOJIABCTBA. 3 yCiX IHUTaHb, 110 HE BPEryIbOBaHI
YmoBamu noroopy, CTOpoHH KepyOThcs 3aKOHOAABCTBOM, MPaBUIaMHU AT KHUX cucTeM 1 [IpaBunamu banky.

21.2. VYci cnopu i po30iKHOCTI, 0 MOXYTh BHHUKHYTH MiK CTopoHamu y Xxoxi peamizauii Jlorosopy,
BUPILITYIOTHCS IIITXOM MIEPETOBOPIB.
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21.3. SIkmo crmip HEMOXXJIMBO BHPIMIUTH IIISIXOM IEPErOBOPIB, BiH BUPIMIYETHCA y CYJOBOMY TMOPSAKY 32
BCTAHOBJICHOIO IABIAOMYICTIO Ta MMACYAHICTIO TaKOTO CIIOPY Yy TOPSAKY, BHU3HAUYCHOMY ITOJIOKCHHIMU
3aKOHO/IaBCTBA.

21.4. 3rimno 3i crarreto 259 LK VYkpaiHu CTpoK MO30BHOI NABHOCTI IMOAO YCiX TPOLIOBHX 3000B’s3aHb
KitienTa 3a [loroBopoMm (y ToMy umcii, moAo moramienas 3aboproBanocti Kiienra mepen bankom 3a IlmarixaHumu
MTOBITOMJICHHSIMH, 3a00pTOBAHOCTI 31 CIUIATH KOMICiitHOI BuHaropoaw, TexHigHOi 3a00proBaHoCTi, 3a00pTrOBaHOCTI 3a
Kpenutom 1 mponeHTamu 3a KopucTyBaHHS Kpemutom, 3a00proBaHOCTI 3 BiJIIKOXyBaHHS BHUTpPAaT, MOHECEHUX
bankom (36impIennx Ha cymy 11/IB), 31 crimatn mrpadHrx cankmiid (mtpadis i meHi), Oyap-IKUX 1HITUX TUIATEXIB,
BHU3HAYEHNX YMOBaMH JOTOBOPY 1 TMOJIOKEHHSIMH 3aKOHOAABCTBA) 30UIBIICHO, y 3B’S3Ky 3 9WM BiH ckiamae 10
(mecsiTb) POKIB.

22. T'apanTyBaHHs BKJIAAIB (i3HIHUX 0Ci0

22.1. YmoBH rapanTyBaHHd POHIOM BiJIIKOAYBAaHHS KOILTIB, II0 OOJIKOBYIOTHCSI Ha paxyHKax, BU3HAUCHI
3akonoM Ykpainu «lIpo cucremy rapanTyBaHHS BKIaAiB Pi3HIHAX 0Ci0» Ta HOPMATUBHO-TIPAaBOBUMH akTamu DOHTY.

23. FATCA

23.1. B minsax Bukonanus Bumor FATCA (3akony CIHIA “TIpo mogaTkoBi BUMOTH J0 iHO3EMHUX PaxyHKIB’)
Ta Yroau Mix YpsaoMm Ykpaiau ta Ypsgom Cromydenux LltaTiB AMepHuKy TSl TOMIIMIIIEHAS BUKOHAHHS TIOJaTKOBHX
npaBui i 3acTocyBaHHs mosiokeHb 3akony CIIIA “Ilpo momatkoBi BuMoru a0 iHozeMHuX paxyHkiB” (FATCA)uum
Kiienr namae banky m03Bi1 Ha posrojionieHHs iHpopmarii mogao KiieHta, ska MIiCTUTh OaHKIBCBKY TA€MHHUIIIO,
nepcoHanbHi gani KimenTa, koHdineHiiHY iH(bOpMaIiiio, o MicTAThcs B JloroBopi ado B iHmMX moroBopax (3asBax,
npoToKoNax, mucrax) banky 3 KiienroM, iHO3eMHOMY MTOJJTaTKOBOMY OpraHy, y Tomy uncii [lomaTtkosiii ciry:x6i CILIA
(IRS), Ta/abo 1HO3EMHHMM MOAATKOBHM areHTaM, 3000B’S3aHMM YTPUMYBAaTH 1HO3EMHI MOJATKH Ta 300pH 3TiTHO 3
FATCA, Tta/abo ocobam, mo NpuiAMarOTh yd4acTh y TepeKasi KOmTiB Ha paxyHkH KirieHta (Hampukiaa, OaHKam-
KOPECIIOHIEHTaM), Y Buniaakax, nependauennx FATCA.

23.2. Kuient 3000B’s3aHull HagaBaTh Ha BUMOrY baHKy MOKyMEHTH a0o BiIOMOCTI 3TiJHO 3 BHMOTaMH
FATCA, y Tomy umcni, HeoOXigHl s igenTrdikamii Ta BUBYSHHS, & TAaKOX Ti, 0 CTOCYIOTHCA HOTO MOAATKOBOTO
crarycy. KimieHT 3000B’s13aHnii HeraitHO iHpopMyBaTi baHk Mpo 3MiHYy CBOTO MOJATKOBOTO CTaTyCy Ta y pa3i HaOyTTs
crarycy nonatkoBoro pesuaenta CIIA neraitHo Hagatu 1o banky miaTBepKyIO4i JOKYMEHTH

23.3. bank 30008’ s3anuii BukoHyBaTH BUMoru FATCA. Ha BukoHaHHS 3a3HaueHHX BUMOT baHK Mae mpaBo
BAUMaratu Ta oTpuMmyBaTtH Binm KiieHta mokymenTn abo BimomocTti 3rimHo 3 Bumoramu FATCA, y Tomy uwmci,
HEOOXiZHI JuIsi WOro HaNeXHOI mepeBipku. Y pa3i HemomaHHs KilieHTOM TakuxX TOKYMEHTIB a0 BijoMocTeil abo
YMHCHOT'O HajianHs KilieHToM HenpaBIuBUX BiloMOCTeH po cebe, bank Moxe BimmoBuTH KitieHTy y BiKpHUTTI Ta/abo
o0cyroByBaHHI paxyHKy, BiaMoBuUTH KilieHTy y 3miliCHEHHI IJIATDKHUX OIEpaimii Ha KOPHCTh OEp)KyBadiB
(6enediniapis) abo yepes ocid, o He goaepxyroThes BUMor FATCA.

23.4. baHk Ma€ MpaBO 3aKPUTH PaxXyHOK BUKIIIOYHO Ha BJIACHUM Po3Cya y Bumajkax: (a) sxiio KiieHtom He
nmoJaHi JTOKyMeHTH abo Bimomocti, 3rimHo 3 BuMoramMu FATCA, y tomy 4ymcrni, HEOOXimHI Ui HOTO HAaIEKHOL
nepeBipku, abo sxmo KiieHToM yMHUCHO HajaHi HempaBIuBi BimomocTi mpo cede, Ta/abo (0) 3a HAsSBHOCTI 1HIINX
oOctaBuH, nepeadadennx FATCA.

23.5. bank He Hece BinoBinanbHOCTI iepen KimieHTom, Horo KoHTpareHTamu 3a Oy/b-sIKi yTPUMaHHS, CAHKII1,
0oOMeXeHHS Ta iHIII HEeTaTHBHI HACIIIKW MO0 PaXyHKY, TPOIIOBHX KOIITIB Ta OMepalliii 3a paxyHKOM, SKIIO Taki
HACITIKK 1OB ‘s13aHi i3 BukoHaHHsAM BUMOT FATCA 3 60ky [TomatkoBoi ciry:xou CILIA (IRS), 6aHKiB-KOpECTIOHICHTIB
Ta IHIMX OcCi0, MI0 MPHUHMAIOTh y4YacTh B IepeKaszaxX, a TaKoXk 3a Oyap-sKi MOB’s3aHi 3 UM 30UTKH, BHTPATH,
MOpaJIbHY IIKOAY Ta/ab00 HEOTPUMaHI JJOXOIH.

23.6. Kuienr, sskuii Ha MOMEHT ITiITUCAaHHA IHOTO J[oTOBOpY HE Ha/laB JOKYMEHTH, 10 HAAAOTh 0aHKY 3MOTY
BU3HAYUTH HOTO SIK «aMEPUKAHCHEKY 0CO0Y» a00 «3a3HaueHy aMepHKaHChKY 0cO0y» 3TiTHO BUMOT YTOIU MiX Y psiioM
VYxkpainn Ta VYpsgom Cnomydenux IllrariB AMepukd Juis TONINIICHHS BUKOHAHHS MOJATKOBUX TMpaBHI i
3actocyBaHHs nonoxenb 3akoHy CIIIA "Ilpo momatkoBi BuMoru 1o iHozemHux paxyHKiB" (FATCA),3acBiguye Ta
rapaHTye, 1o BiH/HOTro YIOBHOBaXkeHi 0c00a BiIKpHBAE PaXyHOK, SIKHI HE € aMEPUKAHCHKUM IiA3BITHUM PaXyHKOM.

24. 3mina YMoB 10T0BOPY

24.1. bank Mae mpaBo BiAMOBiAHO 10 crtarti 651 [{uBiNBHOrO KOJAGKCY VYKpaiHW 3MIHIOBaTH B
OJTHOCTOPOHHBOMY TIOPSIZIKY Y MOBH JIOTOBOPY, NoBioMUBINY KitieHTa rpo Taki 3MiHu He mi3Hime Hix 3a 10 (mxecsaTs)
KaJICHIapHUX JIHIB J0 1X BBEJCHHS B Jit0, a B 4acTWHI 3MiHU /10 Tapudis, 3MiH 10 YMOB JOTOBOpY, IO PErYIIOIOTh
yMOBH HaJaHHs rocnyr 3a KaprkoBumu/[loTouHrMu paxyHKamul - He Ti3Hime HiXK 32 30 (TpUIUATh) KaJIECHIApPHUX
JHIB 710 1X BBeAeHHs B 1it0. SIkuto KiieHT He 3rojeH 3i 3MiHaMu, BiH Ma€ MPaBo JOCTPOKOBO po3ipBaTu JlOroBip 110
JIlaTH, 3 SKOI BOHM 3aCTOCOBYBAaTUMYTHCS, 0€3 CIUIATH JOAATKOBOI KOMICIHHOI BHHAropoiu 3a HOro po3ipBaHHS,
MOTIEPEIHBO TIOTacHBIIM BCHO 3aboproBadicTh 3a JloroBopom. B iHImIOMY BHManKy Taki 3MiHH BBaXKarOThCA

LICK TSP-RSA of JSC "Ukreximbank" CEIl AT "VkpekciMGank" Ne 002300(7/2-422

Cepruoixar 3A378A96BE498D32  Jliiicunit: 22.03.2024 00:00 Bin 25.12.2023
izimncysas Myua Ceprii @ezoposs AR ID zor. 1903856



npuiinatuMu  Kimientom. baHk Mae mpaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY TMOPSAKY YMOBU JOTOBOPY, IO
nepeadavarTh BIPOBAKCHHS HOBUX IMOCIYr baHKy Ta/a00 mOKpalleHHs YMOB o0ciyroByBaHHs Kiienta (y ToMy
YUCITi, SKIO0 BIOCKOHATIOIOTHCS JMiF04Yi MPOIYKTH, 3alPOBaPKYIOTHCS HOBI NMPOIYKTH, 3JIEHICBIIOIOTHCS MOCIYTH
Banky, MOM’SKIIyEThCSA BiAMOBimanbHiCTH KitieHTa TOINO) Ta/abo MOB’s3aHi i3 3MiHAMH 10 3aKOHO/ABCTBA,
noBimoMuBIIKM KitieHTa mpo Taki 3MiHM HE Mmi3Hime HiK 3a 1 (oauH) KaJeHTapHUHA IeHb 10 THS HaOpaHHS YHHHOCTI
3MiHaM# 10 YMOB JOTOBOPY (SKIIO iHIIAK CTPOK He OyAe BH3HAYEHWH DIMIEHHSIM YIOBHOBA)XKEHOTO KOJIECTiaIbHOTO
oprany banky, sikuii BU3Ha4Ya€ AaTy HAOpaHHS YMHHOCTI TaKUX 3MiH).

24.2. Tndopmamito monao BHeceHHs 3MiH B Tapudum i ymoBu JloroBopy bank momimommsie Kiienty 3a
moromororo  CucTeM JAWCTaHIIITHOTO OOCITyroByBaHHA Ta/ab0 MOOITEHOTO 3B’S3KYy Ta/ab0 iHMMX 3aco0iB
JUCTaHIIHOI KOMYHiKamii, B TOMy YHCIi, MOOLILHOTO 3acTocyHKY Ta Web nomaTkiB (30KpeMa, ajieé He BUKIIIOYHO
Viber, Messenger Ta iHmi) ado B iHmmi croci, Bu3HaueHuit ymoBamu JloroBopy, aie i3 3a0e3me4eHHsIM MOXKITUBOCTI
BCTAaHOBHTH /ATy HAJCHJIAaHHS Takoro moBimomueHHs. Kpim toro, bank po3mimye indopmamiro mpo 3mian Ha CaiTi
Banky. KitieHT 3000B’s13aHUI CaMOCTIMHO BiJICTEKYBaTH HASBHICTh BiJIIOBITHUX TTOBIIOMJICHB.

24.3.3minu 1o [JoroBopy € moromkernMu KitieHTOM, SIKIIO 70 JaTH, 3 SIKOi BOHU OYAyTh 3aCTOCOBYBATHUCH,
Kiient ve noBimomuts bank mpo posipBanus [loroBopy. KiienT mpu Hesromi 3i 3MiHOIO JloroBopy 3000B’si3aHuit
HEBIJKJIaIHO TFICBMOBO TOBIMOMHTH TIpo e baHk, st BupimieHHS MUTAaHHA MPO po3ipBaHHA J(OTOBOPY 1 3aKPUTTA
paxyHKy(-iB).

24.4. Slkmo KiieHT monaB BiAMOBIIHI 3asBU 10 JaTH BBEJCHHS Y IO BiJIMOBIIHUX 3MiH JJO YMOB JOrOBOpPY
(BKITIOYHO), OJTHAK HE BYMHMB YyCi 1HII 3a3Ha4yeHi [ii, a00 He MoJaB TaKi 3asiBH 70 BiAMOBITHOI AaTH abo X MojaB ixX
Mi3Hillle, BBAXA€EThCsA, MO KITieHT moroauB yci BIAMOBIAHI 3MiHHM 10 YMOB A0roBopy.Y pasi, skiio [lorosip HaOyB
YUHHOCTI y TepioJl MiXX MOMEHTOM MOBiJoMJIeHHS! baHkoM Tpo iHIIIFOBaHHSI BHECEHHS 3MiH J0 YMOB JIOTOBODY i
MOMEHTOM BBEJICHHS TaKUX 3MiH Y JIif0, BBAXKAEThCA, 110 KITieHT mMorouB Taki 3MiHU 10 YMOB JOTOBOPY (OCKITBKH Ha
MOMEHT MOJaHHs 3asBU MO TpUETHAHHS 70 baHky BiH MOBHHEH OyB O3HAHOMUTHCS 3 TAKMMHU 3MiHAMH Ta y pasi
HE3T0/IM 3 HUMH — He TIO[aBaTH 3asiBy Mpo NpueHanHs 10 baHky).

2453 ™MoMeHTy 3MiHM YMOB [IOTOBOPY TIONEpENHI IX TIONOXKEHHS HE WAMATAIOTh MOJATBIIOMY
3aCTOCYBaHHIO.

25. Crpok aii JloroBopy, nNopsiIoK iioro po3ipBaHHst

25.1. JloroBip HabyBae YHHHOCTI y ATy, BCTaHOBJIeHY bankoM y 3asBi npo npueananHs (y po3aim «BigMiTku
bBanky»), 1 i€ 10 MOMEHTY ITOBHOTO BUKOHaHHSI CTOPOHAMH YCiX CBOiX 3000B’si3aHb 3a JJoroBopoM.

25.2. JloroBip Moke OyTH po3ipBaHHI 3a B3aEMHOIO 3101010 CTOpiH.

25.3. JloroBip Moxe Oyt po3ipBaHuii 3a iHimiaTHBOW KirieHTa (B OAHOCTOPOHHBOMY TOPSAKY) MNIISIXOM
noxanHs a0 baHky BimnosimHoi 3asBu (y pasi BimmoBu Kiienta Big JloroBopy). 3 Meroro posipBanHs Jlorosopy
KitieHT 3000B’s13aHMIA J0MaTKOBO BUNHUTH YCIO CYKYITHICTh TaKUX Jil:

nojary 1o baHky y nopsiiky, BU3Hau€HOMY YMOBaMH JIOTOBOPY, MMMCHMOBI 3asiBH PO 3akpuTTs ycix [loTounux,
Oxpemux 1 KapTkoBux paxyHKIiB (32 HasBHOCTI TaKMX paxyHKiB), PO TNPUIHHEHHS MalHOBOTO HaiMy (OpeH[H)
CelipiB (32 HasgBHOCTI Takoi OpEH/M);IHILlIIOBaTH 3aBepllaibHi omepamii 3a yciMa [lorounmmu, Oxpemumu i
KapTkoBumH paxyHKamu, SIKIIO Ha TaKMX PaxyHKax € 3aJMLIKM KOIITiB, a Takox nosepHytu banky Ceitdu i mo 2
(mBa) xmoui Bim HuX y crasi, B skomy Ceiipu 1 kmoui Bin HuX Oynum orpumani Bix banka (3 ypaxyBaHHSIM
HOPMAaJILHOTO (Pi3HYHOTO 3HOCY);

BUKOHATH (y TOMY YHCIIi IOCTPOKOBO BUKOHATH) yCi TpomioBi 30008’ s3anns Kitienta nepen bankowm (y Tomy unci
3000B’s13aHHSA 3 TIOTaIlIeHHs 3a00proBaHocTi 3a [maTi>kKHUMU TTOB1TOMIIGHHSIMH, 3200PTOBAaHOCTI 31 CTIATH KOMiCiHHOT
BUHAropozu, TexHiuHoi 3a00proBaHoCTi, 3a00proBaHocTi 3a KpenuToM i mpoieHTamMu 3a KopucTyBaHHs Kpemutom,
3a00pProBaHOCTI 3 BIAIIKOJYBaHHS BUTpar, nmoHeceHnx bankom (30inmbmennx Ha cymy [1/IB), 3i cimaru mrpaduux
caHKLii (mwTpadiBs 1 eHi) Ta yCixX IHIIKX [UIATEXiB, BUSHAYCHUX Y MOBaMH JOTOBOPY)).

V pasi Bunnennsa Kiientom ycix 3a3HaueHux aiid, Jorosip (okpiM HEBUKOHaHHX 3a J[OrOBOpOM rpoIIOBHX
3000B’s13aHb 1 YMOB, 10 BU3HAYAIOTh MOPSJIOK 1X MMOTAIIEHHS, a TAKOXK YMOB, 1[0 CTOCYIOThCS 37IMCHEHHS BKJIAJTHHUX
(meno3uTHHX) onepaliil — y pasi HassBHOCTI BkiaaiB, po3MilieHnx y paMkax JloroBopy) BBaxKaeThCs pO3ipBaHUM:

y JeHb BUMHEHHs OCTaHHBOI 3 Takux Hii (y pasi, ko Ha KapTkoBux paxyHkax He OOJIIKOBYIOTHCS 3a0JIOKOBaHi
bankowm komrtn) abo

y JeHb 3HATTS BaHKOM OJIOKYBaHHsI 3 KOINTIB, IO OONIKOBYIOThCS Ha KapTkoBux paxyHkax (y pasi, SIKIIO Ha
KapTkoBux paxyHkax o0iKoBYIOTECS 3a010K0BaHi bankoMm xomTn).

25.4.10eti [JloroBip Moxxe OyTH po3ipBaHWi 10 CIUIMBY CTpPOKY Horo il 3a iHimiatuBoro baHky (B
OJTHOCTOPOHHBOMY TOPSIKY) Y Oy/Ib-SIKOMY 3 TAKHX BHIA/IKIB:

Ko 30008’ a3anHs KitienTta 3a [IoroBopoM He BUKOHYIOTBCS Ta/a00 BUKOHYIOTHCSI HEHAJISKHIUM YHHOM;

akmo onepauii 3a ycima Ilorounnmu, Oxpemumu i KapTkoBUMH paxyHKaMH HE 31 CHIOIOTHCS] MPOTATOM 3
(TpBOX) POKIB MipsT 1 HA TAKMX paxyHKax HEMae 3aJMINKIB KOIITIB, a TakoX 3a JIoroBopoM He HAJaloThCS iHII
BankiBchki nociyry;
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SKIIO BUHHUKIM BH3HAa4YeHi 3aKOHOJABCTBOM (y ToMy uuchi y cdepi OaHKiBCbKOI HisuIbHOCTI, y cdepi
3amo0iraHHs Ta TPOTHAIl Jieram3ailii (BiAMHUBAaHHIO) JOXOIIB, OJEPKAHMX 3JIOYMHHUM IIITXOM, (iHAHCYBAHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOJUKCHHS 30p0i MAacoBOTO 3HHMINEHHS TOIIO) MiJCTaBH JJIS BIIMOBH Bif
nigrpumanHs 3 KitieHToM AiTOBUX BiTHOCHH;

SIKIIIO BUHUKIIH 1HIII MiZCTaBH IS I-OTO, BCTAHOBJIEH] 3aKOHOAABCTBOM Ta/ab0 YMOBaM# JOTOBOPY.

25.5.3 wmeroro posipBanns JloroBopy bank 3000B’s3aHuil moBimomuTH mpo e KiieHTa y TOpSAKY,
BU3HAUYEHOMY YMOBaMH JIOTOBOpY, He mi3Hime HiX 3a 30 (TpuAouiTh) KaleHIApHUX OHIB OO0 JaTH PO3ipBaHHS
JoroBopy i3 3a3HaYeHHsIM y TaKOMY MTOBIIOMJICHHI Ti/ICTaB 1 naTu po3ipBanHasa loroBopy.

VY pasi HamicmaHHa bamkoM BimmoBimHOTO MOBimOMIIeHHS, JloroBip (OKpiM HEBHKOHAaHHMX 3a JloroBopoMm
rpomoBHUX 3000B’s3aHb i YMOB, 110 BU3HAYAIOTH HOPSIIOK iX MMOTAIIEHHS, a TAKOK YMOB, IO CTOCYIOTHCS 3iHICHEHHS
BKJIJHUX (JETMO3UTHUX) omepaliii — y pa3i HasgBHOCTI Bknanis, po3mimieHunx y pamkax JloroBopy) BBa)KaeThCs
pO3ipBaHMM 3 AaTH, 3a3HAYEHOT Y TAKOMY TTOBIJJOMJICHHI.

25.6.Y pasi poszipsanHs JJoroBopy HacTarTh TaKi IpaBOBI HACIIAKH:

- HajgaHHA BaHKIBCHKHX TOCIYyr, y TOMY YHCII 3AIHCHEHHS IUIATDKHHUX omepalii 3a ycima IloTounumu,
Oxpemumu i KapTKOBIMH paxyHKaMy IPHITHHSAETHCS;

- yci Ilorouni i KapTkoBi paxyHKH 3aKpHBalOTbCA (0 MOMEHTY IX 3aKpUTTSA MarOTh OyTH TpOBeNeHi
3aBepIlaNIbHI omeparii 3a TaKUMH paxXyHKaMu (Ha MifcTaBi OKpeMHUX AopydeHb KiieHTa abo BKIIIOYEHOTO 0 YMOB
nmoroBopy aopyueHHs Kiienra npo JlorosipHe crivcaHHs KOIITIB 3 TAKUX PaXxyHKIB Ha BiAKpuTuii baHkoMm OanaHCcoBUi
paxyHok 2903 «Komrtu KITi€HTiB OaHKY 32 HEAIIOYUMH paXyHKaMn»));

- ymoBu JloroBopy, IO CTOCYIOTBCS 3MAIMCHEHHS BKJIAaIHUX (JCMO3MTHHUX) omepaniii (y pas3i HasBHOCTI
Bkuazis, po3mileHux y pamkax J{oroBopy) npoJoBKYIOTh isITH 0 MOMEHTY oBepHeHHsI baHkom Takux Bkiasis;

- ymoBHu JloroBopy, mo CTOCYIOTBhCs 0OcmyroByBaHHS CHENialbHOrO pPaxyHKY IPOAOBKYIOTh MiITH O
3aBepIIeHHS Mpoleaypr (HiHAHCOBOTO MOHITOPUHTY Ta MiATBEPKEHHS KEPEIT MOXOKEHHSI TPOIIOBUX KOIIITIB;

- rpomoBi 3000B’s3aHHs CTopiH, y ToMy uucii 3000B’s13aHHs KiieHTa m1og0 moramieHHs 3a00pTrOBaHOCTI
Kitienra nepen bankom (y Tomy gucii 3aboproBanocTi 3a [Inari>kHuMu MoBiAOMIIEHHAMH, 3a00pTOBAHOCTI 31 CIIATH
KoMiciitHOi BuHaropoau, TexHigHoi 3a0oproBaHocTi, 3a0oproBarocTi 3a Kpeaurom i mpomeHTaMu 3a KOPHCTYBaHHS
Kpenurom, 3a00proBanocTi 3 BiJIIKOIyBaHHS BUTpaT, MoHeceHHX baHkoM (30imbimeHnx Ha cymy I1/IB), 3i cimatu
mrpadgHux caHkmii (mrpadiB i MeHi) Ta iHIIMX TUIATEXIB, BU3HAYCHHX YMOBAMHU JOTOBOPY), & TAaKOXK YMOBH
JloroBopy 110,10 HEOOXiTHOCTI Ta MOPSIKY BUKOHAHHS TaKUX 3000B’s13aHb (Y TOMY YHCII, YMOBH 11010 JloroBipHOTO
CIHCaHHs Ta YTPUMAaHHS TPOIIOBHX KOIITIB) HE MPUIUHIOTHCA 1 MiJIATal0Th TOBHOMY BUKOHAHHIO;

- 3000B’s13aHHs CTOpIH HECTH BIAMOBIAANBHICTH 32 HEBUKOHAHHS TPOLIOBUX 3000B’s3aHb 3a JloroBopom, a
TaKoX YMOBH J[OrOBOpY IIOJIO MOPSIKY BHKOHAHHS TAaKUX 3000B’S3aHb HE MPHUIUHSIOTHCS 1 MUIATalOTh TIOBHOMY
BUKOHAHHIO;

- copaBu 3 topuauyHoro odopmieHas Ilorounmx, Oxpemux, KaprkoBux 1 Jlemo3uTHHX paxyHKIB,
CrienianbHux paxyHkiB, PaxyHkiB amst oOcimyroByBaHHs BknaniB, HalaHHS y CTPOKOBUH MaiHOBHMI HaiiM (OpeH.IY)
Ceiidis, chopmoBani bankom 3anumarorses y banky.

26. 3arajbHi M0JI0KeHHSA

26.1. KiieHT HEe MOXe TepefaBaTd (BiICTYyIaTH) BCi a00 OyAb-IKy YacTHHY CBOiX IpaB Ta 3000B’s3aHb 3a
JoroBopoM TpetiM ocobam Oe3 mornepeHpo1 MIchkMOBOT 3rou baHky.

VY pasi cmepti KiienTa, iioro cagkoemii 3000B’s13aHi 3a70BoIbHUTH yci BUMoru banky 3a [loroBopom (y
TOMY YHCJI TOTaCUTH IPOLIOBI 3000B’13aHHS) MOBHICTIO, aJle B MEKax BapTOCTI MaiiHa, OJIEP’KaHOTO Y CIIAIIINHY.

26.2. He3Baxxatoun Ha inmni ymoBH Jlorosopy, 3aboprosanicts 3a JJoroBopoM Moke OyTH IoraiieHa NOBHICTIO
a00 YacTKOBO OYJIb-SIKOI0 TPETHOIO (IHIIIOK) 0CO0O00, sika BUSBHJIA Oa)kKaHHS Ta FOTOBA MOTracUTH 3a00pProBaHICTh 3a
HoroBopoM, Ha mo KiieHt mianmucanasMm JloroBopy Hamae CBOIO 3rofy. Y BHIIAJAKY IOTAIICHHS TAaKOK TPETHOO
(iamroro) ocoboro 3aboproBanocti 3a JloroBopoM, 10 Takoi ocoOW MepexojsaTh MpaBa Kpeautopa 3a JloroBopom y
YacTUHI BUKOHaHUX 3000B’s13aHb.

26.3. Ilinmucannsam [oroBopy Ta nuiaxoMm osHaiiomneHHs 3 Ilpasunamu Kiient Hanmae Oe3BinkianyHuUi i
0e3ymoBHUI1 103Bin (paBo) banky 3ailicHioBaTH Qikcarito (3anuc) y cnocid, Bu3HaueHuil bankom, ycix 6e3 BUHITKY
teneoHHUX po3MoB Mixk KiienTom Ta Bankom (B 0co0i HOTO yIOBHOBaXKEHUX 0Ci0), a TaKOXK ycix 0e3 BHHATKY
Tesne)OHHUX POo3MOB Mik bankoMm (B 0co0i HOro YMOBHOBaKEHHX OCi0) Ta Oylb-SIKMMHU 1HIIUMH 0co0amH, 110
3nificHeHi 3a TeneonHuMHu HoMepamu Kitienta, nosinominenumu Kiientom banky.

26.4. ITinnucanusm JIoroBopy Ta ILISXOM O3HAHOMIICHHS 3 YMoBaMu joroBopy KitieHT Hajgae 0e3BiIKINIHUI
i OezymoBHHMH 03BN (npaBo) baHky Ha oTpuMmaHHs BHTATY 3 Jlep»KaBHOTO PEECTPY aKTiB IHMBIIBHOTO CTaHY
TpOMaJISH.

26.5. Ilignucanusam lorosopy Ta IUIIXOM O3HaHOMIIEHHs 3 Y MoBaMu oroBopy KiieHT Hagae 6e3BiAKIMYHHAN
i 6e3ymoBHMIA 103Bi1 (TIpaBo) baHKy Ha OTpUMaHHS BHUTATY 3 €IIMHOTO PEECTPY JOBIPEHOCTEH, MO0 JOBIPEHOCTEH,
sxi Bumani Kimienrom cBoim JloBipeHrM ocobaM i mpeicCTaBHULITBA B baHKYy.
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26.6. Ha3Bu crareii YMOB OTOBOPY 1 JOJATKIB 10 YMOB JIOTOBOPY HE BIUIMBAIOTh HA TIYMA4eHHS 3MICTY
TTOJIOKEHB, IO BKITIOUEHI 40 TAKUX CTATEH 1 JOMATKIB (TakKi HA3BW HABEJICHO BUKIIIOYHO JIJIS 3pYYHOCTI).

LICK TSP-RSA of JSC "Ukreximbank" CEJI AT "VkpekciMGank" Ne 002300(7/%-422

Cepruoixar 3A378A96BE498D32  Jliiicunit: 22.03.2024 00:00 Bin 25.12.2023
izimncysas Myua Ceprii @ezoposs AR ID zor. 1903856



Honmartox 1
IIpasuia 3acrocyBanns Kaprok

1. Bwupaua Kaprok

1.1. Bumyck i Bumaya Kaptok, y Tomy uncni Ha imM’st JloBipeHux oci0, 3aificHio0ThCSl BaHkoMm Ha mifcTasi
BIJIMOBIIHUX NMHUCHMOBHX 3asB KirieHTa (y TOMY 9HCIi 3aB PO BIAKPHUTTS MOTOYHUX (KAPTKOBUX) PAXyHKIB, Y SIKUX
3a3HadeHo Mmpo Buaady KapTok) abo miuchMoBUX 3asB npeacTaBHUKIB KimienTa, axum KitieHTOM BuaHa noBipeHICTh Ha
npaBo iHIMIIOBaTH Takuii BUIyck Ta Bumauy Kaprok. Kaprky, Bumymeny Ha im’st Kmienta, moxe OyTH BHIAHO
npencTaBHUKY KitieHTa, SIKIO Take mpaBo 3a3HAYEHO y JOBIPEHOCTI, M0 HajgaHa TakuM KirieHToMm.

V pasi, sxmo KapTkoBwii paxyHOK BIIKPHATO Y MeKax 3apIuiaTHOTO MPOEKTY, BUITYyCK 1 Bumada KapTok (okpim
Hudposoi kapTkn) Moske 3ailicHIOBaTHCS baHkoM Tako Ha mizacTaBi BignoBigHuX 3asB Opraxizarii.

[Tpu 3amoBnenni Kaprok Kmient i Opranizanist MOXyTs 00MpaTH ix THI (KJac) Juiie y Mexax TapugpHoro
MaKeTy, Ha YMOBAaX SIKOTO 00CITyTrOBY€ThCS BiMOBiAHNN KapTKOBHI paxyHOK.

Bank Ha mijcrasi BiAMmoBiHOT 3asBH, HagaHoi KitieHToMm 3a momomMoror MoOiTbHOTO OaHKIHTY Ta MiAnucaHoi
npoctuM Enexrponnum mianucom Krienra, moxe Biakputu KapTkoBuii paxyHok Ta BunmycTutd LludpoBy kapTKy 10
nporo KaprkoBoro paxynky abo umyctutu L{ndpoBy xapTtky mo pamime Bigkputoro KaptkoBoro paxynky. s
mifnvcanHs Ta nmofanHa a0 banky BiamoBigHOi 3asBu KiienT y MoOinpHOMY OaHKIHTY iHIIIFO€ 3aMOBJIEHHS TakKOi
nociyru, micns 4oro Kiienty na iioro Homep MoGinbHOro ((hiHaHCOBOTO) TenedoHy HAAXOAUTh Haaicaanui bankom
OTP-napons. Ilicns Beenennss Kiientom OTP-maponst Ta miaTBepIKEHHS BKAa3aHOTO BBEACHHS B IUIATIKHOMY
3acTOCYHKY 3asiBa KitieHTa BBakaeThcs mignmucanoio npoctuM EnextporrnM minnmucoM. Hamana Kiientom y Burmsai
EnexTpoHHOro NOKyMEHTY BiAmloOBimHA 3asBa 30epiraerbes B banky y Burisiai ExexrpoHHOro mokymeHTy, ii Kormis
Moxe Oyt HajaHa bankom Ha manepoBomy Hocii Ha 3anuT KiieHTa.

3amonennas LudpoBoi kaptku mae 3miiicHroBatucs KitieHToM ocoOWcTO, HamaHHS TOCIYTH 3aMOBJICHHS
HudpoBoi kapTKi yIOBHOBaXKEHHUM TIpeicTaBHUKOM KiTieHTa (B T.4. 3a JOBIPEHICTIO) HE 3/MIHCHIOETHCS.

1.2. Kaprku (okpim LludpoBoi kaptkm) Bugarothesi bankom JlepxkarensiM, a TakoXK iX yIMOBHOBaKEHUM
MPE/ICTABHIKAM 32 YMOBH TOIEPEIHHOTO BCTAHOBIEHHS OCOOM OTprMyBada (Ha IiICTaBi MacmopTy abo iHIIOTo
JIOKYMEHTa, 110 MOCBiauye 0co0y) Ta HOro MOBHOBaXXKEHH (AKIIIO OTPUMYBadeM € mpenctaBHUK Jlepxkatens). Kiient i
HOro ymoBHOBa)KEHI MPEJCTABHUKH MalTh MPaBO OTpHMyBaTu yci sumymieHi Kaptku (y Tomy umcni Kaprtkw,
BunylieHi Ha imM’s1 JJoBiperux ocib), JloBipeHi ocobu 1 X yIOBHOBasKeHi MPEICTaBHUKY — Juie KapTku, BUIyIIeHi Ha
iM’s1 BiamoBigHuX JoBipeHnX 0cCiO.

Y Bumagkax orpuManHs Kaprok, BumymeHux Ha iMm’s JloBipeHux oci6, KiieHToM BiH 3000B’s3aHui
nepenaBati Taki KapTku BukirouHo BiamoBigHuM JloBipeHUM ocobaM (3 0JHOYACHHM O3HAHOMJICHHSIM TakUX Oci0 3
YmoBamu gorosopy (y Tomy uucii 3 uumu IlpaBunamn).

VY pasi, skmo KapTkoBuil paxyHOK BiIKpUTO 3 METOIO 3apaxyBaHHS Ha HbOTO 3apoOiTHOI IUIATH Ta iHIIMX
BUIUIAT Y MeXax 3apIulaTHOrO MpOeKTy, KapTkh MOXyTh BHIAaBAaTUCS TAaKOX YHNOBHOBAXXECHHM IPEJCTaBHHKAM
Opranizamii as noganeinoi nepeaadi Kirienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi KapTku) MDiATBEPIKYETHCS BIACHOPYYHHUMH MiANKMCAMHU
BigmoBiaHO [epkateniB, iX YHNOBHOBa)XCHHMX MPEACTABHHUKIB 1 YIMOBHOBXEHHX MpencTaBHUKIB Opranizamii Ha
BIJIIOBIIHUX JJOKYMEHTaX, 1110 30epiratotbes y baHky.

1.4. Tlpu orpumanni Kaprox (oxpim LudpoBux kaprtok) Jlepkarem MOBHHHI MPOCTAaBUTH HAa HUX (Ha
CremialbHUX CTPIYKax JUIsS MiAMUCY) CBOI BIACHOPYYHI MI/ITUCH.

1.5. Bumyck i Bugaya ay6mikarie Kaprok (oxpim LudpoBux kapTok) 3aiiicHIOIOTECS BaHkoM y mopsaxy,
aHAJIOTIYHOMY JI0 TIOPSJIKY BHUITYCKY 1 Buaadi KapTok.

1.6. Kaprku i nybmikatn Kaprox (y TomMy wucimi iX peKBI3HUTH) MOXYTh 3aCTOCOBYBATHCS ICIS iX
orpuManHs Jlepkatensimu (y BHUIAAKax OTpUMaHHS KapTok yHNOBHOBaXEHMMH MpeJcTaBHUKamMH JlepkaTemniB i
YIIOBHOBaKEHUMH TipesicTaBHuKamMu Opranizarii — 3a ymoBH aktuBaiii Kaptok 6esnocepeanbo [epkarensmu depes
KonTakT-tieHTp).

2. Crpoxk gii KapTox

2.1. Kaprku (B T.4u. LludpoBa kapTKa) BUIYCKAIOTbCA Ha CTPOK, BU3HAaYeHUH 3rifgHo 3 Tapuduum nakeTom,
Ha yMOBax fIKOro oOciyroByerbcsi BiamosinHuii KaprkoBuii paxyHok. Ilpu nmpomy, Ha Kaprtkax (okpim Ludposoi
KapTKH) 3a3HAYAIOTHCSA MICAIb 1 PiK, 10 SKUHM BOHU MifOTh (10 OCTaHHIM KaJCHIAPHUN IEHb BIAMOBITHOTO MICSII
(BrimrouHO)). Micsnp 1 pik, o sxkuid nitoTe L{udposi kapTku, 3a3Ha4aIOTHCS y IUIATDKHOMY 3acTOCYHKY. CTpok mii
HudpoBoi kKapTKu CTAHOBUTH 3 POKH.

[udposa kapTKa He MEPEBUITYCKAETLCS 3a iHIIIaTHBOIO baHka Ta He Moe OyTH IepeBUITYIICHA 32 1HIIaTHBA
Kiienra.

Ho KaprtkoBoro paxyHKy, 70 sikoro sumyuiena L{ugpoa kaptka, KiieHT Moxe 1HILIIOBaTH BUITyCK 3BUYAHHOT
Kaptku (3 Gpi3udaHuM HOCiEM).
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2.2. Jy6nixatu Kaprok (okpim LlnpoBoi kapTku) BUITyCKarOThCsl Ha CTPOK, OCTAHHA AaTa SIKOTO BiAMOBiIa€E
OCTaHHI# maTi CTPOKYy Aii opuriHamiB KapToxk.

2.3. His KapTox mpumuHS€THCS AOCTPOKOBO Y BHMAAKax 3aKpHUTTS BiAMOBiAHWMX KapTKoBHX paxyHKIB i
posipBanus oroBopy, a Takox Moke OyTW NpUNMHEHA y BUMAAKax 3MiHU BiamoBimHux TapudHuX makeTiB Ta B
IHIINX BUMAJKaX, BU3HAYEHUX YHHHUM 3aKOHOJABCTBOM YKpaiHM (y TOMYy YHCII 3aKOHOJABCTBOM Yy cdepi
0aHKIBCHKOI MisTbHOCTI, y cdepi 3amobiraHHs Ta MPOTHAIl Jeramizamii (BiIMHUBAHHIO) TOXOIIB, OJEPKaHUX
3I0YMHHUM LUIAXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepi BATIOTHOTO PETyIIOBaHHS TOIIO), MPaBIIIaMH TUIATHKHUX cucTeM, [IpaBmiamu banky i YMoBamu 10roBopy.

2.4. KapTku He MOXYTh 3aCTOCOBYBATHUCS IiCIsl TMPUIMHEHHS 1X Jii (Y TOMY YHCII NPUIWHEHHS iX Jii
JOCTPOKOBO). Y BUmNaakax oTpuManHs Bifg banky Bumor mono moBepHeHHs Kaprok (3 ¢isuuHuM HOcieM) (y TOMy
yncii Kaptok, 3a sskumu ockapxyroTscs onepanii) Kinient 30008’ s13anuii moBeptatu Taki Kaptku g0 banky npotsarom
10 (mecsiTH) KaneHIApHUX THIB, HACTYITHHUX 3a JTHEM HaJlicTaHHA baHKOM BUMOT I0JI0 iX TTOBEPHEHHS.

3. PIN-xoan

3.1. bank 3xiiicHioe rerepyBanHs PIN-koniB 10 koxHOI i3 Bumymenux Kaprok (okpim [{udpposoi kaptkn), y
ToMy gncii 1o xyomikatiB Kaprok i mepeBunymennx Kaproxk.

3.2. 3 MeTOI yHEMOXIMBICHHS 3AiHCHEHHS 32 KapTKOBMMHU paxyHKamH omepauii, iHiliHoBaHUX TPeTiMH
ocobamu, sIKi He MarOTh NPAaBOBUX IMiJICTaB JuIsl IIboro, baHk 3xilicHioe reHepyBanHs PIN-koiB B aBTOMaTH30BaHOMY
pexumi (6e3 moctymy mo iHpopmarii mpo 3reHepoBaHi PIN-komm Oyap-skux ¢i3udHEX 0Ci0, Y TOMYy YHCII,
npauiBHuKiB banky). 3renepoBani PIN-konn
HaJICUJIAIOThCS JlepikaTelisiM B aBTOMAaTU30BaHOMY pexuMi Ha iX Homepu MoOiinpHEX TenedoHIB (3ac00aMH PyXOMOTo
(MoGinmpHOTO) 3B’s13Ky 1 Mepexi [HTepHer) micms Bumadi Kaprtok (i3 3acTocyBaHHSIM TEXHOJOTII, sika y TpoIieci
HaJICWJIaHHSI BUKITIOYAE OCTYII A0 iH(popMariii mpo 3reHepoBaHi PIN-koau OyIp-IKuX mpamiBHAKIB baHKy).

3.3.  Orpumanns PIN-koziB miaATBEPIKY€ETHCSI

- BigmomocTsamu mnpo HamicnanmHa PIN — xoxie Ha Homep wmoOimpHOTO Tenedony J[lepxkarems, mio
30epiratotecs y banky (y TOMy 9HcCIi B €IeKTpOHHIN Gopmi).

3.4. He 3Baxaroun Ha Te, mo PIN-komu Bimomi BukitouHo JlepkatensM, baHk HamonerimBO peKOMEHIYE
saiiicaioBaty 3MiHy PIN-koziB (remepyBatu HOBiI PIN-koam camoctiiiHO) opa3y micis iX oTpuMaHHs Bin baHky.
Hepxarteni maroTh npaBo 3MmiHIOBaTH PIN-KOAM HEoOMEXeHy KiIbKICTh Pa3iB 3a JOMOMOTOI0 TUIATDKHUX MPHUCTPOIB,
SK1 MalOTh Taki QYHKIIOHAIBHI MOXKIMBOCTI.

3.5. Jlepxkareni He moBWHHI posroiomyBatd PIN-komu Oynbp-skuM TpeTiM ocobaM (y TOMY YHCHII CBOIM
MpeICTaBHUKAM 1 mpamiBHIKaM baHky) Hi 3a sikux oOcTaBuH (y TOMY YHCII MIPH iHIMIFOBaHHI IJIATHKHUX OTIEparlii).

3.6. PIN-xomu BHKOPHCTOBYIOThCS JlepkaTenssMu y BUMAAKaX IHIMIIOBaHHS OIEpamid y IDIaTDKHUX
NOPUCTPOAX 3a AonomMoror Kaprtok (kpiM miatiHHX omepamiidi y mepexi IHreprer). Jlepxareni MOBUHHI BBOJIUTH
PIN-kou Ha KiaBiaTypax 3a3Ha4eHUX IPHUCTPOIB BUKIFOYHO OCOOMCTO 1 BUKIIFOYHO Y BUIIAIKaX, KOJH L€ BUMAraeThCs
TUTATDXHUM TIPUCTPOEM TIiJT Yac iHIIIFOBaHHS TUTATIXHOI OTeparii.

3.7. Sxumio npu iHINIFOBaHHI IUIATIKHMX OIEpalliii TpUdi BBEIECHO KO/, 1110 He Biamosinae PIN-komy, Bank
00MeXy€e MOMIIMBICTh TOJAJBIIOrO IHIIIIOBAHHS IUIATDKHUX OINepaliii i3 BUKOpUCTaHHAM Takoro PIN-komy.
CkacyBaHHSI TaKOro OOMEXEHHS € MOXJIMBUM Yy pasi 3BepHeHHs Jlepkatens no banky (y Tomy umcii 3acobamu
JucraHmiiiHOro 00CIyroByBaHHS) 3 BiJITIOBIIHAM KIIOTIOTaHHSIM.

4. 3pilicHeHHs onepauiii i3 3acrocyBannsim Kaptok

4.1. I3 3actocyBanHsaM KapTok Ta/ab0 iX peKkBi3WTIiB MO>KHA iHIIIFOBATHU IJIATIKHI Oreparii 3a BiAOBITHUMH
KapTkoBuME paxyHKaMu, OTPHUMYBAaTH 1HQOPMAIIIO M0JI0 CTAHY TAKUX PAXYHKIB i 3AIMCHEHHUX 32 HUMH IJIATIKHHX
orepariiii, a TaKoXXK BUYMHATHU 1HIII Jii, BA3HAYCHI YAHHUM 3aKOHOJIABCTBOM YKpaiHH, MPaBHJIaMH IIATIKHUX CHCTEM,
[IpaBuamu bavky i YMoBamu moroBopy (3a BHHSATKOM BUNAJKIB, KON BYMHEHHS BIiJIOBIIHUX Jili 3a00pOHEHE,
oOMexeHe TOIO 3TiJHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHd (y TOMY YHCII 3aKOHOJIABCTBOM Yy cepi OaHKIBCHKOI
JisuTbHOCTI, ¥ cdepi 3amobiranHs Ta TPOTHJIIT Jeramizailii (BiIMUBAHHIO) JIOXOJIB, OJICPKAHHUX 3JIIOYMHHUM IUIIXOM,
(inaHCyBaHHIO Tepopu3My Ta (PiHAaHCYBAaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOro 3HMILIECHHS, y cdepi BamOTHOrO
peTyIOBaHHS TOLIO), IPaBUJIaMH IUIaTHKHUX cucteM, [IpaBunamu banky i YMoBamu gorosopy).

4.2. TlpoBenmeHns omepariii i3 3acrocyBaHHsM Kaprok Ta/abo iX peKBI3WTIB, a TakoX O(OpMIICHHS
JIOKYMEHTIB, SIKi CTOCYIOTBCS TaKHX OIepalliif, 3iiCHIOIOTHCS BIIIMOBIHO 0 YMHHOTO 3aKOHOJABCTBa YKpaiHW i
KpaiH, B SIKMX iHILIIOIOTHCS Taki omepaii, IpaBuil MiIaTiXHUX cucteM, [IpaBun banky, HOpMAaTUBHHX 1 PO3NOPAIUNX
JIOKYMEHTIB Cy0’€KTIB TOCIOJApIOBaHHS, sSKi NpHiMaioTh KapTku 1 1X pekBi3UTH 0 OOCIYroByBaHHS, YMOB
JIOTOBOPY. IHIIIFOBaHHS TakuX OMepalliii 3MIHCHIOEThCS HUISIXOM HajaicjaaHHs 10 baHky BiAmoBigHMX EjnekTpoHHHX
JOKYMEHTIB (3 JojaBaHHAM a0 HUX Enextponnux mignuci [JepkareniB y BUmagkax, KOJM L€ HEOOXiAHO 3riTHO 3
MpaBWJIaMH IJIATOKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

4.3. TlnatixHi omeparii i3 3actocyBanHsIM KapTok Ta/abo ix pekBi3utiB (y TOMY YHCIi BUJATKOBI onepaiiii 3
KapTkoBux paxyHKiB i omepauii i3 3apaXyBaHHSI KOIITIB Ha Taki paxyHKH) 3IIHCHIOIOTHCSA 3 ABTOPH3ALIEI0 TAKUX
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omeparliii abo 0e3 ix ABTOpH3aIlii — 3aJISKHO BiJl TOTO, UM HaMIWAYTh 0 baHKy BiJMOBiIHI aBTOpHU3AIliiHI 3aUTH. Y
BHITaJIKaX HAAXOMKECHHS M0 baHKy aBTOpH3aIMiHMX 3aMuTiB ABTOpH3AIis MOXKe OYTH YCITIIITHOIO JIMIIIE y BHITaIKaX,
SIKILIO CYMH TaKMX IUIaTDKHUX OIEpaliil He mepeBUInyoTs ButpaTHi cymu.

4.4. 13 3acrocyBannsm Kaprok (oxpim Ludposoi kaptku) Hepikateni MoxyTh oTpuMmyBaTu 3 KapTkoBux
paxyHKiB TOTIBKY y Kacax baHKy Ta iHIIMX yITOBHOBaXXeHUX OaHKiB, y baHkomarax.

I3 3acrocyBanusm Kaprtok Jlepkaremi MoXyTh oTpuMyBaTh 3 KapTKOBHX paxyHKIB TOTIBKY BiA 1HIIHX
cy0’€ekTiB rocnofaploBaHHs, ki npuiimaioTe KapTku 10 o0cimyroByBaHHs (y TOMY YHCIi 3 METOIO BUAAYl TOTIBKH (i3
3aCTOCYBaHHSIM TATHKHUX MPUCTPOIB (30KpeMa, IUIATHKHUX TEPMiHAIIB) a00 y MyHKTax HaJaHHSA (piHAHCOBUX TOCIYT).
Otpumanns 3 KapTkoBuUX paxyHKIB TOTIBKH Bil Cy0’€KTiB TOCHOAApIOBaHHA, fAKi mNpuiiMaroTh KapTku 10
oOciyroByBanHsl (y TOMY YHCII 3 METOK BHIAdi T'OTiBKM (i3 3aCTOCYBaHHIM IUIATDKHUX MPUCTPOIB (30Kpema,
IUIATDKHUX TepMiHaiiB) abo y MyHKTaX HalJaHHA (iHAHCOBHX IOCIYT), MOXKE 3AIMCHIOBATHCS Yy MeXax JIiMITIB,
BCTAHOBJICHUX BIJIOBIIHUMH IUIATDKHUMM CHCTEMaMH, 1 JIMIIE 33 YMOBM OJHOYACHOI OIJIaTH NpuAOaHux 1
OTPUMaHHX Y TaKUX Cy0’€KTiB TOBapiB, pOOIT i MOCIYT.

4.5. I3 3acrocyBanusm Kaprok (okpim LludpoBoi kaptkm) [eprkatenmi MoxyTh BHOCHTH Ha KapTkosi
paxyHKHU TOTIBKY depe3 Kach baHKy, mumaTixHi MpHCTpOi, (PYHKIIOHAN SKUX ITO3BOJISE BUMHEHHA TAKUX IUTATIXHHIX
OTIepAaITii.

4.6. I3 3acrocyBannHsm Kaprok Ta/abo ix pexBisuTiB Jlepkareni MOXYyTh iHiHilOBaTH 3A1HCHEHHS
0e3roTiBKOBUX IUIATKHUX OMepaliil, 30Kkpema, onepariii 070 OIuIaTH TOBapiB, POOIT 1 MOCIyYT, MepeKasy KOIITIB 3
KapTkoBux paxyHKiB Ha iHIII paxyHKH (y TOMY YHCII, 3 BUKOPHCTAHHSIM PEKBI3HTIB TIATIHKHUX KapTOK OTPUMYBadiB
KOIIITIB) TOWIO.

3nilicHeHHsT 0€3rOTIBKOBMX IUIATDKHHUX OIMepalid Moske iHimiroBatucsi i3 3acTocyBaHHAM CucreM
JMUCTAHIIHHOTO 00CTYTrOBYBaHHS, IJIATIKHUX 3aCTOCYHKIB, TUTATIKHHX MPUCTPOIB, dYepe3 Mepexy [HTepHeT Tomro.

3milicHeHHs 0€3rOTIBKOBHX IUIATIXHUX oreparliit 0e3 disuuHoro 3acrocyBanHs KapTok (Hanpukiam, y Mepexi
[HTEpHET) IHIMIOETHCS NUITXOM 3aCTOCYBaHHS PEKBi3UTIB KapTok, HEOOXiMHUX IUIs 3AiIHCHEHHS TaKWX IUIATIHKHUX
omepariiii . BiamoBigHe 3acTocyBaHHsS pekBi3UTIB KapTok BBa)ae€ThCsS HANCKHUM IHIMIFOBAHHSIM 3[IHCHEHHS TaKHUX
omepartiii 3a 3rogoto Kiienra/Jlepxares.

[lig yac iHimifoBaHHS TiepeKa3y KOIITIB 3aco0aMU IMJIATIXHOTO 3aCTOCYHKY B MeXaX CepBiCy IIaTiHOI
cuctemu Visa International «mepekas 3a HomepoM TeneoHy» KilieHT Ma€ MOKIIHMBICTB, 3aMiCTh PEKBI3UTIB TIATIKHOT
KapTKH OTPUMYyBada, 3a3HadyaTd HOro HOMEp MOOUThHOrO TenedoHy, a TaKoXK CaMOCTIHHO 3aco0amu MoOiIBHOTO
OaHKIHTY HaJlamTyBaTH (MigKIIOYNTH) abo ckacyBaTd (BIAKIIIOYMTH) 1€l cepBic i cBoei KapTku 3 ypaxyBaHHSM
YMOB Ta OCOOJIMBOCTEH 3MiHCHEHHS MEepeKa3iB 32 HOMEPOM MOOUIBHOrO TesedoHy, BU3HAUeHUX miamyHkToMm 10.5.6
YMOB 1OroBOpY.

4.7. JlepxaTenm MOBWHHI KOHTPOJIOBATH il yCiX TpeTiX oci0, sSIKUM TIpaBoMipHO meperano KapTku mms
3AiiCHEHHs TUTaTDKHUX olepaniii 3 HuMH (kacupiB, odimiaHTiB TOmO), a came 3a0e3neuyBaTH, o0 mii 3
BignoBimHUMHU KapTkamu i iX pexBi3uTaMu BUKOHYBAJHCS BUKIIOYHO Y IPUCYTHOCTI Ta y moui 30py Jlepxkaremis, 0e3
MOJKJIMBOCTI KOTIFOBaHHS PEKBi3UTIB KapTok 1 BUTOTOBIEHHS KOMiii, aHAIOTiB, AyOIikariB Tomo KapTok.

4.8. Jlepxateni TOBWHHI INEPEBIpPITH PEKBI3UTH YeKiB, KBHTAHIKM TOWIO (jJaTa, cyMa, BaJllOTa oOreparii),
odopMIIeHNX 3a MJIATIHKHUMHE OIepallisiMy i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3UTiB, 3a MOTPEOH — MiANUCYBATH
Taki JOKyMeHTH. [IpuMipHUKM TakuX TOKyMeHTiB JlepkaTenab MOBUHEH 30epiraTH MPOTArOM CTPOKIB, BCTAHOBICHHX
JUTSL OCKapyKEHHS BIAMOBIIHUX IUIATDKHUX OIEpaIliid.

4.9. VYci nnarikei omepamii Ta iHm i, 3AidCHEHi i3 3acTocyBaHHAM KapTok, BUNYIIEHHX Ha iM’s
JepxateniB, BBAXKAIOTHCS OTEpAIlisiMU 1 JIisiMU, 31ilicHeHUMH BiJl imeHi KimienTa.

4.10. OcobauBocTi 3ailicCHeHHS MJIATIHKHUX onepauiii i3 3acTocyBaHHAM ILUIATIKHUX MPUCTPOIB

410.1. VY Bumaakax iHINiIOBaHHS IUIATDKHHUX OMeEpaliil y MiIaTihXKHHUX MPHUCTPOsX 3a gonomoror Kaprok
Jlepxateni MOBHHHI YBa)XHO O3HAMOMITIOBATHCA 3 YCi€lo iH(OpMAIli€ro, 0 HalaBaTUMEThC (BiIOOpakaTUMeThCs,
BUBOJUTUMETHCS, JIPYKYBaTUMETHCS TOIIO) TAKUMH TPHUCTPOSMH, Ta HAJIEKHO BHUKOHYBATH yCi THCTPYKIIi OO
poOOTH 3 TAKUMHU TPUCTPOSIMH (Y TOMY YHKCIII BiIIOBIHO /10 MEHIO KOMaH]I TAKUX IIPUCTPOIB).

410.2. V Bumaakax iHILiIOBaHHS IJIATDKHHUX OMNEpaliil y MiIaTihXHHUX MPHCTPOsSX 3a gomomoroio Kaprok
Jeprkaterni TOBUHHI NEPEKOHATHCS, IO iX KIaBiaTypu 1 KapTonpuilMadi He MICTSATh *OJHUX CTOPOHHIX MPHCTPOIB 1
€JIEMEHTIB, a TaKOX BIJIMOBIAIOTH 300paKEHHSIM KIIaBiaTyp i KapTonpuiiMadiB, IO MICTATHCS HA MOHITOpaxX TaKWX
IUIATDKHUX OPUCTPOIB (32 HasBHOCTI). Y BHIAAKax BHSBICHHS BiAMIHHOCTEH MOJAJIbIIE 3aCTOCYBaHHS TaKUX
IUIATDKHUX TIPUCTPOIB  KaTeropuuHo 3a0opoHseTbes, JlepkaTeni NOBMHHI NPUIMHATH oOmepanii 1 HeraiHo
noBigomisaTi KOHTaKT-IIEHTPY BiANOBIAHY 1HYOPMALIIO.

4.10.3. VY bankomarax BCTaHOBJICHO OOMEXEHHS 4acy JJIsl TOro, 00 3a0paT TPOUIOBI OAaHKHOTH TCIs iX
nosiBU (eKinbKa cexyHn). Ilicist crmBy Takoro CTpoKy TpoIIoBi OaHKHOTH MOXYTh OyTu 3aTpumani bankomarom. ¥
TaKUX BUIMAJKaX HEOOX1THO 3BepTaThcs 0 baHKy /sl BperyiroBaHHs cTaHy KapTKOBHX paxyHKiB IUISXOM ITOJIAHHS
MUCBMOBHX TPETEH3iH Y MOPSAAKY, BH3HAYCHOMY Y MOBaMH JIOTOBODY.
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410.4. V Bumaakax 3aTpuMaHHsd KapToxk TmUaTDKHUMH OpUCTposMU JlepkaTeni IOBHHHI HeETaiHO
noBiToMIsITH Tpo 1e KoHTakT-IieHTpy, a TakoX 3BepTaTHcs N0 baHKy ais BperymroBaHHS cuTyamii (30Kpema,
IUISIXOM BUIYCKY HOBUX KapTok 3 omHOyacHMM BHeceHHsM 3arpuMaHux Kaprtok mo Crom-cnucky) y HOpSIKY,
BCTaHOBJICHOMY YMOBaMH AOTOBOPY.

411. OcobauBocti 3ailicHeHHs1 MOOIJIbHUX IUIATEXKiB

411.1. JepxaTeni MOXyTh 3AikicHIOBaTH MOOLTBHI IITaTEXKi:

- "epes IUIaTiKHI MpUcTpoi, ocHameHi Texromnoriero NFC;

- Yy IUIATDKHUX 3aCTOCYHKaXx;

-y wMepexi IHTepHeT Ha calfTax TOPTOBLIB, SKi MATPUMYIOTH (YHKIiIO TpUAMaHHS TUIATEXKIB 3
BUKOpUCTaHHSIM TOKEHiB.

411.2. JIns 3pidicnenHs MoOinmepHEX TuaTexiB JlepikaTerni MOBUHHI camocTiiiHO TokeHizyBatu KapTku i
aktuByBaTH Tokenu (i3 BBemeHHsM OTP-mapomniB, Hagicnmanux bankom Ha ix Homepu MoOinbHUX TenedoHIB y
HOPSZIKY, BU3HAYEHOMY Y MOBaMH AOTOBOPY).

411.3. Jlo onmmuiei Kaptkm Moxxe OyTH CTBOpeHO aekiibka TokeHiB (KibKiCTh TOKEHIB, IO MOXYTh
cTBOproBatucs 10 oxniei KapTku, Moxke OyTi oOMekeHa MpaBUIIaMH TUTATIKHOI CHCTEMH ).

411.4. VY mpoueci Tokenizanii Kaptok, axTtmBamii i BukopuctanHs TokeHiB /[lepxaremi mMoBUHHI
JIOTPUMYBATHUCS MIPABWJI, IHCTPYKIIiH, BKa3iBOK, IMiJKA30K TOIIO, 10 MICTATHCS BIANOBIIHO Y IUIATIXHHUX 3aCTOCYHKAX
a0o0 Ha caliTaX TOPTOBIIiB, SKi MATPUMYIOTH (YHKIIIFO MPUITMAaHHS TUIATEXKIB 3 BUKOPUCTaHHIM TOKeHIB.

4.11.5. Icropis 3aifichennx MOoOINMPHUX IUIaTeXiB Moxke OyTH AocTynHoro JepkaTensM y TUIATDKHUX
3acToCyHKax (y Mexax (h)yHKI[IOHATBHUX MOKIIUBOCTEH TaKUX JOJATKIB).

4.11.6. Jlepkaremi, BUXOISYH 3 BIACHHUX MOTPeO (Y TOMY YHCIi 3 METOI AOTPUMAaHHS BUMOT 10 Oe3IMeKd
3MiMCHEHHS TUIATKHUX OTepalliil i yrmpaBiIiHHS pU3UKaMH), MOXKYTh 3IIHCHIOBATH yIpaBiiHHsA TokeHamu, a came:

- THUMYacOBO NPUIHHSATH Jit0 TOKEHiB;

- TOHOBJIIOBAaTH Ail0 TUMYACOBO NPUIHMHEHUX TOKEHiB;

- 3pilficHioBaTH BUaajaeHHSA TOKeHIB (IOHOBICHHS Mii BUAATCHUX TOKEHIB € HEMOXKIIHBHIM).

Taxe ympapiinHsa TokeHaMu 30iHCHIOETBCS 3 JOTPUMAHHSAM YMOB JIOTOBOPY (30KpeMa, IIIIXOM 3BEPHECHHS 10
KonTtakT-11IeHTpY), TpaBuil miatixHUX cucteM, [IpaBun banky, mpaBuin poOOTH IUIATIKHHUX 3aCTOCYHKIB 1 BUMOT
TOPTOBIIIB, SKi MATPUMYIOTh (DYHKITIFO MTPUAMAaHHS TUIATEXKIB 3 BUKOPUCTaHHAM TOKEHiB, BIAMOBITHO.

[pu upomy, Jepxareni 000B’13K0BO OBUHHI HETaiHO 1HILIIOBAaTH BUaleHHsI TOKEHIB Y BUIIAIKAX:

- BUSBIJICHHS 31aMy MoOOIIBHUX PUCTPOIB TpeTiMHu ocobamu a00 BUHUKHEHHS MiI03PH PO TaKHid 371aM;

- BHABIEHHS HEMPaBOMIPHOTO MOCTyImy 10 MOOUTBPHUX MPHCTPOIB TpPeTiMH ocobamu ab0 BHHHUKHEHHS
Ii103pU PO TaKUH JOCTY,

- BUSBJICHHS 1HIIUX MOPYIICHb BUMOT 0€3MEKH MO0 JOCTYIy 10 MoOIBHHX MPHUCTPOIB Ta/abo TIIATIKHUX
3aCTOCYHKIB;

- mepenadi MoOTBHUX TIPUCTPOIB TpeTiM ocobaM (y TOMY YHCIi JUIS PEMOHTY, epEepPOOKH, TUMYACOBOTO
BUKOPHUCTaHHS a00 Yy BIACHICTB TOIIIO);

- 3HUIIEHHA abo iHmoro BUOYTTS MOOITEHHX TMPHUCTPOIB 3 BodofAiHHA JlepkaTeniB (y ToMy 4ucii 3a iX
BJIACHUM BOJICBUSIBIICHHSIM).

- TUMYacOBO NPUNHHATH Jito ToKeHiB y BUnajkax BHeceHHs1 KapTok 10 CTomn-crucky.

4.11.7. Tokenu 30epiratloTbcsi y 3amm@poBaHOMY BUTJBIII Yy 3axWINEHHX Oa3ax JaHUX BiAMOBITHUX
IaTkHUX cucteM. Beeneni Jlepxkarensimu y mporenypi ctBopeHHs TokeHiB pexBizutu KapTok He 30epiratoTecs y
MOBHOMY 00Cs31 Hi B IUIATOKHHUX 3aCTOCYHKaX, Hi B MOOUTBHUX MPHUCTPOSAX, MO MOCHIIOE Oe3MeKy 3aCTOCYBaHHS
Kaptoxk i ix pekBizuTiB. 30epexeHi Ha MoOiIBHUX MPUCTPOSIX HOMepU TOKEeHIB HEAOCTYIHI ISl IEPETIISILY 1 dKOPCTKO
NOB’s13aHi 3 0IHUM MOOUIEHIM NPUCTPOEM, TOOTO HE MOKYTh OYTH BUKOPUCTaHi 3 IHIMX MOOITBHUX PUCTPOIB.

4.11.8. bank pexomMeHye (IPOTIOHYE) 10 BUKOPUCTAHHS IUIATIXHI 3aCTOCYHKH, SIKi po3po0ieni bankom abo
ocobamu, 3aydeHIMH baHKOM JI0 po3pOOKHU TakWX JOJATKiB, 1 BIpoBa/pkeHi baHkoM B ekciutyaranito. [Ipu npomy,
Jepkateni Ha BIaCHUH PU3MK MOXYTh BUKOPHUCTOBYBATH ILIATIXHI 3aCTOCYHKH, SIKI PO3pOOJIEHI 1 BIPOBaKEHI B
eKCIUTyaTalilo iHIIUMH 0CO0aMu.

4.11.9. KiieHT yCBiIOMITIOE 1 TOTOKYIOTHCS 3 TUM, II10:

- ynpasiinas TokeHamu 3aiHCHIOETCS JlepikaTensaMu caMOCTIHHO 1 Take YIPaBIIiHHSI HE CHHXPOHI3YEThCS 3
ynpasniHasaM KapTtkamu, 3a pomomororo sikux Oynu crBopeHi BiamoBinHi TokxeHu (30kpema, skmo ais Kaptku
npunuHeHa abo Kaprka BHeceHa no Cromn-cnmmcKy 3 mpaBoM mojanblioro ii BuwiryueHHs 31 Cron-crucky, Tokew,
CTBOpPEHHUI 3a Ti JOMOMOIOI, MOXE BUKOPHCTOBYBATHCS JUIS IHIIIIOBaHHS IUIATDKHUX OINEpalliii 3a BIAMOBIIHUM
KapTkoBUM paxyHKOM 10 MOMEHTY MPUITUHEHHS [IiT a00 BUaneHHs Takoro TokeHa);

-y Bumnazakax npunuHeHHs aii Kaptoxk TokeHu, cTBopeHi 3a iX J0MOMOror, MOXyTb OyTH HOB’S3aHi 3
HoBuMH Kaprkamu, BumymieHnMu BianoBimaum J[epxaremsm. Ilpu 1npomy, JlepkaTeni TOBWUHHI TEpeBipsTH
BIJIMOBIZIHY TOB’s3aHICTh TOKeHiB 3 HOBUMH KapTkamu (y ToMy 4mcii y cBOiX MOOUIBHUX HPUCTPOSIX) MiCHs
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orpuMaHHs Takux KapTok. Skimo baHk He 3niCHUTE Take OB’ sA3yBaHHs, Jepxareni (3a moTpedn) MOKYTh BUKOHATH
CTBOPCHHS HOBHX TOKEHIB 32 OTIOMOTO0 HOBUX KapToK;

-y BUNagKax 3[OiHCHEHHs IUIaTDKHUX OMepaliii 3 BUKOPUCTaHHSM TOKEHiB, CTBOPEHHMX 3a JOMOMOTOIO
KapTok, siki Ha MOMEHT iHIllIFOBaHHS TaKMX orneparlliii BHeceHi 10 CTOM-CIUCKY, pU3UK 30UTKIB BiJ| 3[IHCHEHHS TaKUX
omepartiii Hece KimienT. bank pekomMeHIye THMYacoBO PUTMTMHATH Aif0 TOKeHiB y pa3i BHeCeHHs BiamoBimanx Kaptok
1o CTon-CIncKy;

- nist TokeHiB Moxe OyTH mpunuHeHa baHkoM y pasi, SKIIO BiAMOBIAHO JO HOPM YMHHOTO 3aKOHOAABCTBA
Ykpainu (y TOMy 9UCITi 3aKOHO/IaBCTBa y cepi OaHKIBCHKOI AISITBHOCTI, Y cepi 3anobiraHHs Ta IpOTH/IIT Jerari3amii
(BIAIMHUBAHHIO) JOXOIIB, OAEPKAHWX 3JMOYMHHUM INUIIXOM, (iHAHCYBaHHIO Tepopm3My Ta (DiHAHCYBaHHIO
PO3MOBCIO/IKEHHST 30poi MacoBOro 3HMIICHHS, Y c(hepi BaJIOTHOTO peryitoBaHHS Tomo) bank mae mpaBo abo
3000B’s13aHUH  OOMEKUTH MOKIIMBICTh TNPOBEACHHS oOmepaniii 3a BiamoBimHumu KapTkoBuMH paxyHKamu,
BiZIMOBHUTHCS BiJl TPOBEACHHS TaKMX OTEpalliif Ta/ado MmiaTpuMaHHs AUTOBUX BigHOCHH 3 KitieHTOM TOTITO.

4.12. OcobauBocti 3actocyBannsi Cepsicy Mastercard ABU

412.1. Hlomo ycix HepxareniB, sikum BugaHo Kaptum muatixknoi cuctemu Mastercard, oO0B’SI3K0BO
3actocoByeTbesa Cepic Mastercard ABU y pasi, sixkmo pexsizutu Takux Kaprox [epxarens 3akpinuB (3apeecTpyBaB
13 BBEZICHHAM YCiX HEOOXITHUX JUIA IIHOTO PEKBI3UTIB) Y MOOITFHIX 3aCTOCYHKaxX, Ha BeO-caliTax y Mepexi [HTepHer,
y Iporpamax Iiatixaoi cucremMu Mastercard u1st 3aificCHEHHSI pETYJISIpHUX 1 IEPiOANYHUX TUIATEXKIB.

4.12.2. Ha BuUKOHaHHS BUMOTI IUIaTiXHOi cucteMu Mastercard bank aBTomaTHuHO Tiepenae iH(OpPMAILit0
mono Kaprok mi€i muratixHOi cuctemu, sika HeoOXimHa mms momanbmioi aktuparii Cepsicy Mastercard ABU (0e3
MOB1IOMJICHHS TIpO 11e JlepskareiB).

4.12.3. PexBi3utu KapToK IuTaTbkHOI cucreMu Mastercard, 3akpimnenux [epikatenem y MOOUTBHHX
3aCTOCYHKax, Ha BeO-caifTax y Mepexi [HTepHeT, y mporpaMax rmiatikHoi cuctemMu Mastercard (siki OepyTh y4acTh B
Cepgici Mastercard ABU) aBTomaTiaHO OHOBIIOIOTECS Y paMkax Cepicy Mastercard ABU.

4.13.  OcobsauBocTi 3actocyBannsi Texnosorii 3DSecure

4.13.1. 3 meTor0 MiABUIIEHHS O€3MEKH MPOBEINSHHS IUIATDKHUX OIepamii i3 3actocyBaHHsAM Kaprok, mio
IHIIIIOTECA y Mepexi [HTepHeT (Ha BeO-caiitax, aki miaTpuMyroTh TexHojorii Verified by Visa (VbV), Mastercard
SecureCode, Mastercard Identity Check) bank Mae mpaBo NpOBOIUTH JONATKOBY IEPEBIpKYy MNPaBOMipHOCTI
IHIIIIOBaHHS TaKMX IJIATHKHMAX omepamniid nuisxoM 3actocyBanHsi Texnounorii 3DSecure, a came IIISIXOM HaiCIaHHS
Ha Homepu moOinpauX Tenedonis [lepxareniB OTP-maporis.

Jnist 3aBepIIeHHs] MPOBEACHHS TaKUX IJIATOHKHUX omepaliil Jepxareni MOBUHHI BUKOPUCTOBYBATH HaJiClaHi
bankom OTP-naposmi nuisxoM iX BBeIEHHS Y BiJTIOBIHI OISl HA BEO-CTOPIHKAX.

4.13.2. 'V pasi mHeBipHoro BBenaeHHs OTP-mapomiB mig wuac iHIIifOBaHHS IUIATDKHUX OMeEpamid i3
3acTocyBaHHsIM KapTok, 1o iHimio0ThCS Yy Mepexi IHTepHeT, baHk Mae mpaBo BiIMOBHTHCS BiJl IPOBEICHHS TaKHX
TUTATKHUX OTeparliii.

4.13.3. 'V Bumaakax, Konu Ha BeO-caiitax y mepexi IaTepHer He miarpumyethcst TexHonoris 3DSecure,
omepariii i3 3actocyBaHHsIM KapTok MOXYTh IiHIIIOBaTHCS dYepe3 Taki caiTh Oe3 BIAMOBITHOI JTOAATKOBOI
aBTeHTUdiKatii epxkareni (ToOTo, MuIe 3 BBEICHHIM pekBi3uTiB KapTok, 1mo 3a3Havyeni Ha HUX: HOMepiB KapTok,
tepmiHiB ix aii, Kogie CVV2/CVC2).

4.13.4. Be0-caiitu, axi miarpumytots Texnonorito 3DSecure 000B’si3k0BO MatoTh Jiorotunu Verified by
Visa (VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

5. 3nilicHeHHA PO3PaxyHKIB 3a IVIATiXKHUMU onepaniaMu i3 3acrocyBanHaM Kaptok

5.1. PospaxyHOK 3a KOXHOI IUIATIXXHOK OTepalliero i3 3actocyBaHHAM KapTok Ta/abo iX pexBi3HTIB (3a
BUJIATKOBHMMH TIIATIKHUMU oriepaiisiMu 3 KapTKoBHX paxyHKIB i1 IIATHKHUMHE OTEpPaIlisiMH 13 3apaxyBaHHS KOIITIiB Ha
TaKi paXyHKH), 3MIHCHIOETHCS Y TAKOMY TOPSAKY:

5.1.1. VY Bunaaky, sKIIO IJIATDKHA OMEpallis 3aiHCHIOBANAcA 3 ABTOPH3AIli€l0 1 BOHA NPOMHIIIA YCIIIIHO,
Bbank 6nokye Ha BignoBigHoMy KapTkoBoMy paxyHKY (3 MeTOIO 3a0e3ME€UYeHHS MOAAIBLUION0 HAIEKHOTO PO3PAXYHKY
3a TaKOI IJIATKHOKO OTEpalli€lo) KOIITH y CyMi, po3paxoBaHiii BaHKoM BUXOMS4M 13 CYMH 1 BaJIIOTH TaKOl IUIATIHKHOT
orepallii, BKa3aHUX B aBTOPH3AIIMHOMY 3aITUTi, BAIOTH, B SKii TUIATKHA OpraHi3allis IIATIKHOI CHCTEMH MTPOBOIUTh
po3paxyHku 3 baHnkom, Kypcy 0OMiHy BajJIOTH, BCTAHOBJICHOTO IJIATIXKHOIO OPraHi3ali€lo MIATKHOI CUCTEMH Ha AaTy
IHIIIFOBaHHS TaKoi IJIAaTiKHOI omeparlii, BaoTn KapTKoBOro paxyHkKa, KOMEPIIHHOrO Kypcy KyIiBii / mpojaxy /
00MiHY 1HO3eMHOI BaIIOTH, BCTAHOBJIEHOTO baHKOM Ha JaTy iHIIIFOBaHHS TaKol INIATKHOI onepartii, CcyMH KOMIiCiiHOT
BUHaropoau baHKy, a TakoX IHIIMX TOKAa3HHWKIB 1 YMHHMKIB, IO BPaxOBYIOTHbCA IJIi LBOTO 3TiHO 3 YWHHUM
3aKOHOJABCTBOM YKpaiHu, IpaBWIaMu IJIaTiXHOI cuctemH, [IpaBunamu banky i YmMoBamu norosopy. CTpok, Ha sIKuUit
OsokyroThes Kot Ha KapTkoBoMmy paxyHKy, BusHaueHo [IpaBunamu banky.

Koy, 3a010x0BaHi Ha KapTkoBOMy paxyHKy 3a pe3yibTaToM ABTOpH3allii IIaTIXHOI orepallii, He MOXYTb
BUKOpHUCTOBYBaTHCs KiieHTOM (y TOMY 4MCIi, AJs 3MiHCHEHHS IHIIMX IUIATDKHUX OINEpauliil) mpoTAroM CTPOKY iX
0JIOKYBaHHS.
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5.1.2. Ilnarti>kHa opraHi3amis IUIATDKHOI CHCTEMH NPOBOAWTH PO3paxyHKH 3 baHKOM 3a MIATKHOIO
OTIEpAITI€I0 Y BAIOTI, BU3HAYCHII HEIO BIMOBITHO IO YMOB YKJIQJICHOTO 3 baHkoM m0oroBopy (BailtoTa po3paxyHKiB 3a
NPOBEICHUMH TIATIKHUMU OTepallisiMH 3a3HAYAETHCS Y BUMUCKaX 32 KapTKOBUMHU paXyHKaMH), y TAKHX CyMax:

-y pa3si, SKIO BalioTa Takol IUIATKHOI omepalii CHiBNagae 3 BAIIOTOI, B SIKIH MPOBOAATHCS PO3PaXyHKH
MIX TTATKHOIO OpraHi3alli€ro TaTKHOI cucTeMu 1 baHKOM — y cymi Takoi TiaTiHOi orepartii;

-y pasi, AKIIO BAJIFOTa TaKoi IJIATKHOI orepallii He CIiBIanae 3 BATIOTOIO, B AKiH MPOBOASITHCA PO3PAXyHKH
MIX IIaTDKHOK OPraHi3aii€lo TUIATDKHOI cucTeMH 1 baHkoM — y CyMi, po3paxOBaHil IUIATIKHOI OpTraHi3alli€ro
TUTATDKHOI CHCTEMH BHIXOISYH 13 CYMH 1 BaJFOTH TaKOi IUIATKHOI omeparii, Kypcy OOMiHy BalOTH, BCTAHOBJIEHOTO
TUTATDKHOIO OpTaHi3alli€ro IIaThKHOI CHCTEeMH Ha ATy MPOBEACHHS PO3paxyHKiB i3 baHkoM, Ta 1HIIMX MMOKa3HWKIB 1
YMHHUKIB, 110 BPaXxOBYIOTHCS IS IILOTO 3TiHO 3 MPaBUIaMH TUIATI)KHOI CHCTEMH.

Po3paxyHkr MK IUIaTKHOIO Oprasi3amiero TuiaTbkHOI cucTemMu i BaHkoMm 3miHCHIOIOTBCS, SIK MPaBUIIO,
yOpomoBXk 7 (cemMH) KalleHAapHHUX [HIB, HACTYITHUX 3a JATOI0 IHIIIIOBaHHS IUIATDKHOI omeparlii, mpoTe, el CTPOK
MoKe OYTH MPOAOBXKEHUH 3TiIHO 3 MPaBUIIaMU IJIATIKHOI CUCTEMHU.

5.1.3. He niznime apyroro baHKiBCbKOTO JHS, HACTYITHOTO 3a JTHEM MPOBEICHHS PO3PaXyHKY 3 ILIATIXKHOIO
Oprafizaricro TUIATDHKHOI CHCTEMH 3a IUIATDKHOIO omepalliero, baHK BIAMOBIAHO CIUCY€ KOMITA 3 BiIIIOBITHOTO
KaptkoBoro paxynka (y TOMy 9uCIHi KOIITH, 320JIOKOBaHI 3 METOIO 3a0e3MeUYeHHsT PO3PaXyHKY 3a TaKOK IUIATIXKHOIO
oTepalli€r0) Ha BIIACHY KOPUCTH (SKIIO TaKa OIepallis € BUIATKOBOK IUIATIKHOIO OIEpalliero) abo 3apaxoBye KOIITH
Ha BignoBigHui KapTkoBuil paxyHOK (SKIIO Taka IUIaTDKHA OMepallis € IUIaTDKHOIO ONepalicro i3 3apaxyBaHHS
KOIITIB) y TaKii CyMi:

-y pa3si, SKIIO Bali0Ta, B K MPOBEJACHO PO3PaXyHOK MiXk IIIATIXKHOI OPTaHi3alli€lo MIATOKHOT CUCTEMH 1
bankom, criBnaznae 3 BamoTolo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHkoM BHXOASYM i3 CyMH KOIITIB,
CIuTaueHnX baHKOM Ha KOPUCTH IUIATIKHOI OpraHi3alii miaTi>kKHOT CHCTEMH, Ta CYMHU KOMIiCiiiHOT BUHaropou banky;

-y pasi, AKIIO BalIOTa, B AKIH MPOBEACHO PO3PAaXyHOK MiXK TUIATIXHOIO OPTaHi3ali€lo AT KHOT CUCTEMH 1
bankom, He criBnazae 3 BamoTo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHKOM BHXOASIYM i3 CyMH KOIITIB,
crutadyeHnX baHKOM Ha KOPWCTH TUIATIXKHOI OpraHizamii IiaTiKHOI CHCTeMH, KypCy KYIIiBIi / mpomaxy / oOMiHy
1HO3eMHOI BaJIFOTH, BCTAQHOBJICHOTO baHKOM Ha naTy Takoro chucaHHs KomrTiB 3 KapTkoBoro paxyHka, cymu
KOMICIH{HOI BUHaropoau baHKy Ta iHIIMX TMOKa3HHKIB 1 YMHHHUKIB, 110 BPAaXOBYIOTHCS JUIS I[LOTO 3TiJHO 3 YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHu, paBWIaMu IUIaTkHOI cucteMu, [IpaBui banky 1 YMOB 1oroBopy.

V Bumazkax 3xailicHeHHs baHKOM Takoro crmcaHHs KOmTiB 3 KapTKOBHX paxyHKIB MOXKIMBUM € BUHHKHEHHS
TexHiuHOT 32a00proBaHoCTI, Ky KitieHT 3000B’s13aHUl MOracUTH Y OPSAKY, BA3HAYEHOMY Y MOBaMU J0TOBODY.

VY Bumagkax HEMOKJIMBOCTI 37iiicHeHHs baHkoM Takoro cmucanHs komrTiB 3 KapTtkoBux paxyHkiB KiieHT
3000B’s13aHUN (HE3AJISKHO Bil NMPUYHH, SKI YHEMOXXJIMBHIIM TaKe CIMCAHHS) BiAmKoayBaTH baHKy yci BUTpartw,
MOHECEHI HUM BHACHI/IOK 3/IIMCHEHHS PO3paxyHKIB i3 IJIATKHOIO OpPTraHi3alli€l0 TUIATIKHOI CHCTEMH 3a IJIaTiKHOO
ornepati€ero. Po3amip BUTpaT, M0 MiANATAIOTh BiAMIKOAyBaHHIO KilieHTOM, JOpPiBHIOE CyMi KOIITIB, siIKy baHk He 3mir
CIIHCaTy.

VY Bumazakax, KOJIY IUIATKHA onepanis i3 3apaxyBaHHs KOIITiB Ha KapTKoBUiA paxyHOK 371 iCHEHa 3 yCIIIIHOO
ABTOpH3aIli€l0, KOMITH Y CyMi Takoi omeparlii MOXYTh CTaTH JOCTYITHUMH JUIs HIIIFOBaHHS TUIATDKHUX OMeparii i3
3acrocyBaHHsIM KapTok Ta/abo0 iX pekBi3HTIB 0jpa3y Miciis Takoi ABTOpHU3AIlii.

5.1.4. Bank po30I0KOBYE KOIITH, 3a010K0BaHI Ha KapTkoBOMY paxyHKY, ITICJIsl CIDIMBY CTPOKY, Ha SIKHU TaKi
KOIITH 3a0JIOKOBaHO, a TaKOX B IHIIMX BWIIQJIKaX, BU3HAUYEHMX YMHHHM 3aKOHOJABCTBOM YKpaiHW, MpaBUIaMH
wiatikHoi cuctemu 1 IlpaBunmamu banky (y ToMy uucli y BHUNajKax 3AiHMCHEHHS HAJEKHHX PO3PaxyHKIB 3a
BiJINTOBITHUMH TUIATIKHUMU OTIEPAITisIMH).

5.2. Iligmyskra 5.1.2 1 5.1.3 nux [IpaBwun mipisratoTe 3aCTOCYBaHHIO HE3AJICKHO Bifl TOTO, 3A1MCHIOBAIUCS
4K Hi ABTOpH3AIlil MJIATIXHUX OTepalii, a TaKoX 3JIiHCHIOBAJIOCS Y Hi OJIOKYBaHHS KOIITIB Ha KapTKOBHUX paxyHKax.
Cymu komTiB, siki BaHk crulauye Ha KOPUCTH IIATDKHHUX OpraHizamiil MIaTiKHUX CHCTEM, a TaKOX CIIUCYE 3
KapTkoBux paxyHKiB Ha BIacHy KOPHCTh, MOXKYTh He 30iratucst i3 cymamu KoOmTiB, 3a0iokoBaHux baHkoM Ha
KaprkoBux paxyHkax.

5.3. TIlpu 3ailicHeHHI po3paxyHKIB 3a IUIATDKHUMHU OIepamisMu i3 3acTocyBaHHsM Kaprok Ta/abo ix
PEKBI3UTIB, Y TOMYy 4YHCIi 32 BHAATKOBHUMHU IUIATDKHUMH omepauisMu 3 KapTkoBuxX paxyHKiB 1 MJIaTiXHUMH
omepaulisMU 13 3apaxyBaHHA KOIITIB Ha Taki paxyHKH, OOJAaTKOBO 1O BHMOT, HaBeAeHUX y mmx llpaBuinax,
000B’I3KOBUMH JI0 BUKOHAHHS € TAKOX BUMOTH IPaBHJI IJIaTiHKHUX cucteM 1 [IpaBun banky.

6. Crom-crnmucoxk

6.1. Kaprtku BHocsTbesi 10 Cron-cnucky baHkom y Bumagkax, BH3HAY€HHMX UYMHHHAM 3aKOHOJABCTBOM
VYxpainu, npaBuiaMu IUIaTKHUX cucTeM, [IpaBuiamMu Ganky Ta YMoBamu jgoroBopy. Buecennst Kaprtok mo Crom-
CIIUCKY MOK€ OYTH THMYacOBUM a00 MOCTIHHUM.

6.2. bank mae mpaBo BHocuTH Kaptku no Cron-cnucky 3a BiacHOWO iHimiaTHBOIO (06e3 HEeoO0XigHOCTI
oTpuMaHHs 3rou KitieHTa Ha BUNHEHHS TaKHX Jii1) y Oy/Ib-SIKOMY 3 TaKUX BUIIA IKiB:

- sikiio 30008’ s3aHHs KitienTa 3a JloroBopoM He BUKOHYIOTBCS Ta/a00 BUKOHYIOTHCSI HEHAIC)KHUM YUHOM;
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- SKOIO Ha AyMKy baHKy mopanplie 3AiMCHEHHS IUIATDKHHUX omepauiii 3a BimnmoBigHuMu KapTkoBumu
paxyHKaMH 13 3acTocyBaHHsAM KapTok Ta/abo ix peKBi3WTIB MOKE IMPHU3BECTH J0 HEFaTHMBHHX Ta/a00 HeOaKaHMX IS
Kimienra ta/abo banka HaciIKiB;

- sKmo i3 3acTocyBaHHAM KapTok Ta/ab0 X pekBi3uTIB 3a BiAmoBimHUMH KapTKOBHUMH paxyHKaMH
3MiMCHEHO IUIATKHI omepartii, sSKi Mpu3Bed 10 30iIbIeHHs TexHigHOoi 3a00pTOBaHOCTI;

- gaxmo y banka € iHpopmamis mpo MOXIUBE HEMpPaBOMipHE 3acTocyBaHHs BiAmoBigHuX KapTtok Ta/abo ix
pexBi3uTiB, Ta/abo KapTkoBUX paxyHKiB;

- gaxmo y banka € indopmaris npo npunuHeHHS TpaBoBiqHOCHH MK Kitientom i Opranizamieio (y Tomy
ymucii y pasi 3BinbHeHHs KiienTta 3 po6otn B Opranizamii) i KiienT He 3BepHYBCs ocoducto mo banky mpoTsirom
BCTaHOBJICHOTO YMOBaMH JOTOBOPY CTPOKY 3 METOI BPETYJIIOBaHHS MUTaHHSA LIOA0 YMOB MOJANIBIIOTO
oOciyroByBanHs Kitienta y pamkax [lorosopy;

- gaxmo KimieHT iHimifoBaB 3aKpUTTA BiAnoBinHUX KapTKOBUX paxyHKiB;

- sxmo bank otpumaB iHpopmarito po cmepTh KiienTa;

- SKIIO BiJNOBIAHO JO HOPM YHMHHOI'O 3aKOHOJABCTBa YKpaiHM (y TOMY YHCIi 3aKOHOJAaBCTBa y cdepi
0aHKIBCHKOI MisTbHOCTI, y cdepi 3amobiraHHs Ta MPOTHAIl Jeramizamii (BiIMHUBaHHIO) TOXOIIB, OJEPKaHUX
3II0YMHHUM NUISIXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUIIEHHS, Y
cepi BaJTIOTHOTO PETYJIIOBaHHS TOUI0) baHK Mae mpaBo 0OMEXHUTH MOKIIMBICTh MPOBEACHHS MJIATIXHUX OMNepalliii 3a
BimnoBiiHUMU KapTKOBUMHU paxyHKaMu, BIiJIMOBUTHCS BiJl TPOBEACHHS TaKUX IUIATDKHUX oOIepalii Ta/abo
MiATpUMaHHS IUT0BUX BimHOCHH 3 KiieHTOM TOTIO.

6.3. bank 3000B’s13anuii BHOCUTH KapTku 1o CTon-cniucKy y TaKUX BUMAIKaX:

- sxmo Mepxareni iHimitoBanu BHeceHHS KapTtok n0 CTomn-cnmcKy y TNOPSIKY, BU3HAYCHOMY YMOBaMHU
JOTOBOPY;

- SKIIO BiAMOBIIHO 1O HOPM YHHHOTO 3aKOHOAABCTBa YKpaiHMW (y TOMY YHCII 3aKOHOJABCTBa y cdepi
0aHKIBCHKOI MisUTbHOCTI, y cdepi 3amoliraHHs Ta NPOTUAIl Jieramizamii (BiIMUBaHHIO) JIOXOJIB, OJCPIKAHUX
3II0YMHHUM NUISIXOM, (DiIHAHCYBAHHIO TEPOPH3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIICHHS, Y
cdepi BAOTHOTO PEryNoBaHHS TOIIO) bank 30008’ s13aHMIT 0OMEKUTH MOXKIIMBICTh IPOBEACHHS IDIATHKHUX OTepariiit
3a BianmoBimHUMU KapTKOBMMU paxyHKamH, BIJIMOBHTHCS BiJl NMPOBEACHHS TaKWX IUIATDKHHMX OIepaiii Ta/abo
MiATpUMaHHS IT0BUX BinmHOCHH 3 KitieHTOM TOII1I10.

6.4. [lepxaterni MaroTh mpaBo iHilitoBaTH BHeceHH KapTok 1o Cton-criucky y Oyab-sKuiii MOMEHT.

6.5. [lepxareni 3000B’s3aHi iHimiroBaTH BHeceHHS KapTok o CTON-CNUCKY y TAKUX BUMAIKaX:

- SKIINO HacTaiau Oyab-sKi 3 MOJIIH, 110 3rijgHo 3 nuMmu [IpaBuaamMu BBakaroThcs BTpaToro Kaprok (y Tomy
yucii, ko Kaptku BuOynu 3 Bonoxiaasa [epxareniB y Oyap-skuid croci0, skmo pexBizutu Kaptok cramm Bigomi
OyIb-SIKUM TpeTiM ocobaM, sKi He MAlOTh MPAaBOBUX IiJCTaB Ui IHOTO, SKIO 3 KapTok BUTOTOBJIEHO iX KOMii,
aHaJIoTH, nyOJikaTH ToIo, sSkio PIN-komu cranu Bimomi Oyab-SKHM TPETIM 0C00aM), a TAaKOXK SIKIIO € MiJI03pa 11010
HACTaHHA OY/b-AKOi 3 TAKUX IO

- gakmo Big baHka OTpUMaHO TOBIAOMIIGHHS TpO 3AiMiCHEHHs Ta/abo mpo crhpoly 3IiHCHEHHS 3a
BiMoBiAHUMHU KapTKOBUMH paxyHKaMH IUIaTDKHUX olepaliiii i3 3actocyBaHHsIM KapTok Ta/abo ix pekBi3uTiB, sKi
Jepxatei He IHILIIOBAJIH;

- AKIIO HacTaimu Oyap-sKi iHII moxii, moB’s3aHi 3 KapTkamu Ta/abo iX peKBi3UTaMu, 10 MOXKYTh IPU3BECTH
J0 3/AiMCHEHHs 3a BiAnoBigHMMH KapTKOBUMH paxyHKaMmy omepariid, iHIIIHOBaHMX 3a iX JOMOMOTOI TPETiMH
0cobamu, SIKi He MarOTh ITPABOBUX MiJICTAaB JIJIS IIHOTO.

6.6. [lepxareni MaroTh npaso iHiniroBaty BuiaydeHHs! KapTok 31 CTon-cnucKy (3a BUHSATKOM BHIIAJKiB, KOJIH
BHECEHHS X 10 Cron-cnucKy BinOyBanocs 3 MiACTaB, BU3HAYCHUX ITyHKTOM 6.5 nux Ilpasumin).

6.7. bank mae mpaBo Buimydatu 3i Cron-criucky KaprTku, ski Oyiaw BKIIOYEHI 10 IBOTO CITHCKY 3a
iHiiaTBo0 bBaHKy, y BuUmajkax NMpUOMHEHHS [ii yMOB 1 0OCTaBMH, IO OOYMOBWIM BHeceHHs KapTok 1m0 1poro
CIIHCKY.

6.8. bank mae mpaBo Buimydaru 3i Cron-criucky Kaprku, ski Oyiaw BKIFOYEHI IO ILOTO CITHCKY 3a
iHiiaTuBoO [lepykarenis, y BUMAKaX OTPUMAaHHS BiIMOBITHUX KIOMOTaHb JlepkaTemniB (y TOMY YMCII 32 BiJICYTHOCTI
y banka in¢opmanii npo npunuHeHHs Aii yMOB 1 06cTaBHH, 1110 00yMOBHIM BHeceHHs KapTok 10 1poro crmcky). [lpu
npoMy, baHk Mae mpaBo 3 BIaCHMX MIpKyBaHb BIJMOBJISATH y 3aJI0BOJICHHI KJIOMOTaHb [lep)kaTesniB mpo BHIIyYEHHS
Kaproxk 31 Cromn-criucky (0e3 mosicienHs JlepykatesisiM MPUUKH TAKUX BIMOB).

6.9. Ilpo iniuitoBaHHs BHeceHHs 1 BuiydeHHs Kaprtok 10/31 Cton-cniucky JlepkaTesi HOBUHHI MOBiAOMIISTH
bank y nopsiaiky, BCTaHOBIEHOMY YMOBaMu J1oroBopy. 1Ipu npoMy, y BUMagkax BUHUKHEHHsS MiACTaB Uil BHECEHHS
Kaprok a0 Cron-criucky Jlepkareiai 3000B’si3aHi HEraHO IHIIIIOBATH Taki Jii HUISXOM MOAaHHA 10 baHky
BIJIIOBIIHUX MHCbMOBHUX 3asB a00 13 BukopucTtaHHsIM CHUCTEM IUCTAHIIIMHOTO 00C/IyroByBaHHs, a00 3a JOMOMOIO0
Konrtakr-uentpy (y mnopsiaKy, BCTaHOBICHOMY YMOBaMH JIOTOBOpPY). Y BHIAJKax 3BEPHEHHS 3 BiANOBIAHUMHU
noBigomieHHssMu 0 KoHrakr-nieHTpy Jlepkateni TOBHMHHI OTpHUMYyBaTH Bij omeparopiB  KoHTakT-neHTpY
peecTpalliiiHi HOMepH CBOiX TOBLIOMIEHh Ta 4Yac BHeceHHs Kaptok g0 Crom-crimcky. B iHmomy pasi, Taki
MIOBiJOMJICHHS BBKaTUMYTHCSI HENPUHHATUMHU BaHKoM.
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6.10. [lepxareni MOXyTb OTpUMYBaTd iH(OpPMamLil0 MO0 BHECEHHWX 1 BHIYYEHUX [10/31 CTOM-CIUCKY
Kaproxk y nopsiiky, BCTAaHOBJIEHOMY Y MOBaMH JIOTOBODY.

6.11. VYeci nii, mo crtocytoTscsi BHeceHHS i BuiayueHHs Kaprok no/3i Crom-cmucky, KiieHTH MOXYTbH
BUMHATH 10A0 Oyap-skux Kaprok (y Tomy umcni BumymeHux Ha im’st JoBipenux oci0), [loBipeni ocoOu — mwmiie
mozno KapTok, BumyIeHnx Ha ix iM .

7. be3neka 3nilicHeHHA MJIATIKHUX onepauiii i ynpapiaiHHA pu3uKaMu

7.1. 3 MeTol0 YHEMOXJIMBJICHHS 3ailicHeHHsS 3a KapTkoBMMH paxyHKamd IUIATDKHUX —ONepaiii,
IHIIIHOBAaHUX TPeTiMH 0cO0aMH, SIKi He MArOTh MPABOBUX IIJCTaB JUIA I[bOTO, baHK BUMHAE yCi HEOOXITHI U I[HOTO
Iii, BU3HAUYEHI YMHHUM 3aKOHOJABCTBOM YKpaiHW, MpaBWJIaMHU IUIATOKHHUX cucteM, [IpaBmmamu banky i YMmoBamu
noroopy (y Tomy umcni Buzmae KapTku BuxmouyHo JlepxkarensiM, iX YIOBHOBRXXEHHUM IPEICTaBHUKAM 1
YIIOBHOBa)KEHUM TipeacTaBHuKaM Opranizamii (y pasi, akmo Kaptku Bunymeni 1o KaptkoBoro paxyHka, BiIKpHUTOTO
y Mexax 3apIuiaTHOTO TPOEKTY), TeHepye 1 Hagae / Hanacmnae [epxartensm PIN-kogum i OTP-mapomi 6e3 moctymy mo
HUX TpeTix oci0 (y ToMy 4yHcii npaniBHUKIB baHKy) TomIo).

Bopnouac, edexTuBHa MiHIMi3alisl PHU3MKIB HACTaHHS HETaTUBHHX HACHIAKIB (y TOMY 4YHCIi PHU3HKIB
MTOHECEHHs 30MTKIB BHACTIOK 37iiicHeHHs 3a KapTKkoBrMH paxyHKamMu omnepallii, iHiiiioBaHuX TpeTiMu 0coOaMH, AKi
HE MaloTh MPaBOBUX MIJCTaB IS I[HOTO) € MOMJIMBOIO BHKIIOYHO 32 YMOBH, sKmIo Jlepkarem 1 X ynmoBHOBaXkKeHi
MPEJICTABHUKN HAJIC)KHUM YHHOM B3a€EMOJIIATUMYTh 3 baHKOM y BignoBimHid cdepi, y TOMYy YHCII HaJICKHO
BUKOHYBATUMYTh CBOi 3000B’s3aHHsI i HE IIiJBUILYBaTUMYTh CBOIMH [isIMH BipOTiIHICTh HACTAHHS BiJIOBIAHUX
HACJI/IKIB.

Jis nmocarHeHHs 3a3HadeHuX e KitieHT 3000B’s3aHMII YBa)XXHO O3HAMOMHTHUCS OCOOKMCTO, a TaKOX
o3HariomiroBaTu JloBipeHHX 0Ci0 i yIMOBHOBa)KeHUX NpeacTaBHUKIB [epxkareniB 3 uumu [IpaBunamu (y Tomy uducii
opasy MiciIsi BHECEHHS 10 HUX 3MiH) JUIA HAJIEXHOTO X BukoHaHH:. [Ipu npomy, JlepkaTeni 30008’ s13aHi:

- mpu orpumanHi Kaprox (okpim LludpoBoi kapTku) mpocTaBisiTH Ha HUX (Ha CHEMiaJbHUX CTPiUKax s
HiANKCY) CBOT BIACHOPYYHI MiANHUCH;

- HafiitHO 30epiratu i He mepegaBaTH TPETiM 0codaM, SKi He MArOTh MPABOBHX ITIJICTaB IS MBOTO (Y TOMY
YHUCIli Y BUMAJAKaX TeleQOHHUX 3BEpHEHBb OyIb-skux ocid mo [lepxaremnmiB), cBoi mepcoHanbHi naHi, Kaptku i ix
pexsizut, PIN-koau, Kogu CVV2/CVC2, OTP-napoai, MoOinsHi mpuctpoi, Jlorinu, OcoOucti mapoii, CIOBO-
napoJib, BKazaHe y TojaHiii n1o baHky nmuchbMOBI# 3asBi, a TakoX IHINI 3acO0M 1 BiJOMOCTI, IO JalOTh 3MOTY
iHimitoBatn omepamnii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHsAM Kaptok Ta/abo ix pexsizuriB. HeoOXimHO
3anam’sitat, o PIN-konu, Kogu CVV2/CVC2 ta OTP-napo:i 3a00poHEHO po3roouryBaTH TpETiM ocobaM 3a Oy/ib-
SKUX 00CTaBUH (Ili KOAW 1 MapoJii HIKOJHM HE 3aUTYIOThcs KOHTaKT-IIeHTpOM Ta IHIIMMU TpaliBHUKaMu baHky). [Ipu
ILOMY, JUTsl OTPUMAHHS IepPeKa3iB KOIITIB BiJl TPETiX 0Ci0 JOCTAaTHRO HAIATH TaKUM ocobam e Homep KapTku;

- 3abe3meuynTH HAMIWHICTh Ta JOCTATHICTH 3aC00iB OOMEXEHHS JIOCTYIY M0 CBOiX MOOUIBHUX MPHUCTPOIB,
TUTATKHUX 3aCTOCYHKIB, KapTok i1 iX peKBi3UTIB (CTBOPEHHS, IEPioMuHy 3MiHY 1 30epiraHHs napoiiB, 0i0METPUIHUX
imeHTu(dikaTopiB, YaCOBUX IHTEPBAIIB OJIOKYBAaHHS, 1HIINX 3aC00iB aBTeHTH(IKAIIT Ta TOCTYIY);

- 3a0e3meynTH BCTAaHOBIEHHS Ha MOOUTFHUX TPHUCTPOSX JNIEH3IMHOTO aHTHBIPYCHOTO MPOTPAMHOTO
3a0e3MeUYeHHs] Ta IOCTiHEe CBOE€YAaCHE OHOBJICHHS 0a3 BipYCHHX CHTHATYpP TaKOTO aHTUBIPYCHOTO IMPOTPaMHOTO
3a0e3MeUeHHs;

- iHINiIOBATH IUIATXHI omneparii 3a KapTkoBuMu paxyHKaM# BHKJIFOYHO i3 3acTocyBaHHsAM KapTok (Ta/abo ix
PEKBI3HTIB), BUMYyIIEHUX Ha iM’sl Takux JlepkarenmiB (I BUMOTra CTOCYEThbCs, Y Tomy umcii, KiieHTa, sSikuii Moxe
npaBoOMipHO BoJIoAiTH iH(opMmarieto ipo Kaprtku (i iX pekBi3uTn), BunynieHi Ha im’st JloBipeHux oci0);

- He JoITycKaTH 3actocyBaHHS KapTok i ix pekBi3uTiB, MOOLIBHAX TPUCTPOIB 1 TUIATIXNHUX 3aCTOCYHKIB
OyIb-SIKUMH TPETIMH 0COO0AaMU, SIKi HE MArOTh MTPABOBUX ITiJICTAB ISl IIBOTO;

- KOHTPOJIIOBATH PyX KOWITIB 3a KapTkoBUMH paxyHKaMH Ta MOBioMIsTH BaHKy mpo TuaTixHi omepaiiii,
10 He iHimitoBanucs JlepxkarensiMu, y MOpsAKY, BH3SHAYEHOMY Y MOBaMH JIOTOBOPY;

- moBigomiaTy baHKy y mopsiiKy, BU3Ha4YeHOMY Y MOBaMHM JJOTOBOPY, PO YCi MOJii, 110 MOXYTh IPU3BECTH
JI0 TiJBUIICHHS PHU3MKY 3AilCHEHHs 3a KapTKOBMMH paxyHKaMH IJIaTiKHUAX OIepaiid, IHIIHOBaHHX TPeTiMH
ocobamu, sIKi He MarOTh IIPABOBUX MIACTaB JJis LbOTO (Y TOMY YHMCIIi, IPO HACTaHHS OyAb-SIKUX 3 MOZi#, 110 3riAHO 3
My [IpaBunamu BBakatoThest BTparoro Kaprok (y Tomy uuci, sikmo Kaptku BuOynu 3 BojominHs JlepkaTemniB y
Oyap-skuii croci0; ko pexsizutu Kaprok cranu Bimomi Oyab-KuM TpeTiM ocolam, SIKi He MalOTh IPABOBUX ITiJICTaB
JUTSE 1bOT0; KO 3 KapTok BHUTOTOBICHO iX KOIii, aHajaoru, ayOmikaTd Toro; ko PIN-koau cramu BigoMi Oyiib-
SAKHM TpeTiM oco0aMm), PO BMHHUKHEHHS Mif03pU LIOAO0 HAacTaHHA OyIb-sKOi 13 3a3HAUYEHUX IMOJIiH, MpO BHOYTTA
Mo0inbHUX TpUCTPOiB 3 BoNoAiHHA JlepkaTeniB y Oynp-saKkuil crnoci6 (y ToMy 4HCHi SIKIIO iX 3ary0yieHO, BTpayeHo,
BUKpPAJICHO TOIIO), Mpo 3MiHy HomepiB MoOuTBHUX TeneoHiB, MpO 3ifiCHEHHS 1 MpOo crIpoOH 3JAiMCHEeHHS 3a
KapTkoBuME paxyHKamH TUIaTDKHUX omepaliiii i3 3actocyBaHHsIM Kaprok Ta/abo ix pekBi3uTiB, siki Jlepxaremi He
iHigitoBanu, npo cnpoOu orpumanHs iHpopmauii nmpo PIN-konu Tta/abo Komm CVV2/CVC2, ta/abo OTP-napomni,
ta/abo Jlorinu, Ta/abo OcoOucti mapoini, Ta/abo CIIOBO-Mapoib, BKazaHe y mojaHiil 10 BaHky MUCBMOBIH 3asBi,
TPETIMH 0CO0aMH, SIKI HE MalOTh MTPABOBUX MIJCTAB IS 1bOTO, TOIIIO);
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- iximiroBatu BHeceHHA KapTok mo Cromn-cnucKy y BUNIaKkax, Bu3HaueHHX numu [IpaBrunamu.

7.2. bBank y Mexax 3axoiiB IIOJ0 MOHITOPHHIY IUIATDKHUX oOIepaliii i3 3actocyBaHHsM KapTok Ta
BUSIBIICHHSI HEHAJIS)KHUX TEPeKasiB Mae MpaBo 3BepTaTcs A0 JepxkareniB 3acobamu Tene)OHHOTO 3B’s3KY (Y TOMY
yncii 32 Homepamu ix MoOinbHUX TeneoOHiB) 3 METOIO OTPUMAaHHS JOAATKOBOTO MiATBEPKEHHS, IO IUIATiXKHI
omeparii iHIMIHOBaHO 0Oco0aMM, SIKI MArOTh IS IIBOTO HEOOXimHiI TpaBoBi mimctaBu. I[lim dac TakuxX 3BEpHEHB
npencTaBHUKK baHKy Hikonmu He 3anuTyIoTh y JepxkareniB pexsizutu Kaprok (y Tomy umcni Homepu Kaprok, cTpok
ix aii, Komu CVV2/CVC2), PIN-xoau ta OTP-maponi (ockiibku Taka iH(pOpMaIlis € JOCTaTHHOK JUISl 1HIIIFOBaHHS
IJIATDKHUX OTIepallii Moo mepeKa3iB, 3aluT TaKoi IH(GOpMAITil CBITIUTH IMPO MaxpalchKi dii TpeTiX ocio).

7.3. Tlommpenns JlepxarensMu pekBi3uTiB KapTok He3axWIEHHMMH KaHalaMH 3B’s3Ky (Y TOMY YHCII MPH
iHIIIOBaHHI MJIATHKHUX omepaniil 3a KapTkoBuME paxyHKamu y Mepexi [HTepHeT) MoKke PU3BECTH 10 3aBOJIOJIHHS
TAaKUMH PEKBI3UTAMU TPETIMH 0cOOaMU, SKi HE MalOTh PAaBOBHX MIJICTAB VIS L[OTO, T4, SIK HACTIIOK, IO MOJAIBIIOTO
HENPaBOMIPHOTO 3aCTOCYBaHHS iX 3 METOIO 3aBoJOAiHHA KomTamu KiieHta. Y 3B’s3Ky 3 mmM, baHk Hamomermmso
pexomenaye Kiienty y Bumaakax HeoOXiZHOCTI 3MiHCHEHHS TUIATDKHUX OMepaniil y BKa3aHH CIIOci0 KOpPUCTYBAaTUCS
JMIIE TepeBipeHUMH BeO-caiiTaMH, HEe CKacoBYBaTH 1 He 30UMbIIyBaTH ABTOpH3AlliifHI JIMITH Ha Taki MJIATiXHI
omepairii, a Tako BXXMBATH 1HIIN 3aX04H, Bu3HadeH] mumu [IpaBumamu.

7.4. Bumorm momo JOTpUMaHHS Oe3nekn 3acTocyBaHHS KapTok 1 iX peKBi3WTIB MOMUPIOIOTHCS TaKOXK Ha
Kaptku, Bueceni mo Crom-criucky, i Ha KapTku, mig skux npunuHeHa. Kilie€HT MOTOMKYeTbCS 3 THM, IO MiCHs
BHeceHHs1 KapTok 1o CTom-CrucKy, MPUMUHEHHS 1X Jii pU3UK HACTAHHS HETaTHBHUX HACIIAKIB (y TOMY YHCII pU3HKIB
MMOHECEHHs 30MTKIB BHACIIOK 37iiicHeHHs 32 KapTkoBUMH paxyHKamul omnepalliii, iHiiifoBaHUX TPeTiMu 0cobaMu, sKi
HE MAalOTh MPAaBOBUX IIJICTaB Ui I[OT0) TOKIaAaeThcs Ha JlepkareniB 3a omepallisMu, iHilifioBaHumMu 0e3
ABTOpH3aIlii.

7.5. 3 ormagy Ha Te, Aki 3axomu KoxkHa 31 CTOpiH MOBMHHA BXXHMBAaTH IS IiJiel Oe3meKkw 3miliCHEHHS
TUTATDKHUX Omepariii i ympaBmiHHS puznkamu, CTOPOHM TOTOKYIOTBCS 3 THM, IO 3aCTOCYBaHHS OYIb-SIKUMHU
TpetriMu ocobamu Kaprok Ta/abo iX pekBi3uTiB, iX Ko, aHajoriB, ayOmikariB tomo, PIN-komis Ta/abo Komi
CVV2/CVC2, ta/abo OTP-napomniB, Ta/abo MoOinpHEX mpUCTPOiB, Ta/abo HomepiB MoOinpHUX TenedoHiB, Ta/abo
TUTATDKHUX 3aCTOCYHKIB, Ta/abo JloriHiB, Ta/abo OcoOUCTHX MapoIiB, Ta/abo CIIOBa-TIAPOII0, BKA3aHOTO Yy MOAAHIN 10
baHky MUCHMOBIH 3asBi, @ TAKOXK IHIIMX 3aCO0IB 1 BIZOMOCTEH, 110 JaF0Th 3MOTY IHIIIFOBATH IUIATIXHI Oreparii 3a
KapTkoBumu paxyHkamu i3 3acTocyBaHHsM KapTok Ta/abo iX peKBi3uTiB, 0€3yMOBHO CBiJUUTh MPO T, IO BiAMOBIAHI
3aco0W 1 BITOMOCTI CTaH AOCTYITHUMH TaKUM TPETIM 0co0aM BHACIHIOK MTii un 6e3misutbHOCTI JlepkaTeniB.

CTOpOHHM TaKoX MOTOKYIOTHCS 3 THM, IO Y pa3i BUHUKHEHHS MK HHUMHU CIIOpiB, Bij baHKky He TOBWUHHE
BUMAaratucs OyIb-sKe JTOJATKOBE JOBEACHHS TOTO, IO BIMNOBIMHI Ail 4M Oe3misuIbHICTBH [lepkaTeniB Manu Miclle,
OCKLTBKH 3 MOMEHTY mepenadi/Hamicnands bankom Kaprok, PIN-konBeptiB, PIN-koxiB, OTP-maponiB bank He mae
3MOTH KOHTPOJIIOBaTH Te, SIKUM 4uHOM Jlepxareni 3actocoByroTh Kaprtku Ta/abo ix pexsisutu, PIN-komu, Komm
CVV2/CVC2, OTP-naposi, Mob6inbHi nipuctpoi, Homepn moOinbHHX TeiaedoHIB, IUIATIXHI 3acTOCYHKH, JIOTiHH,
OcoOucti mapomi, iHmi 3acobu i1 BiIOMOCTi, IO NalOTh 3MOTY IiHIIIOBaTH IUIaTiXHI omeparii 3a KaprkoBumu
paxyHKamH i3 3acTocyBaHHsIM KapTok Ta/abo iX pekBi3uTIiB, i 3a0e3MeuyroTh BUKOHAHHS CBOTO OOOB’SI3KY MIOAO
HenepeaaBaHHs TpeTiM ocobam Kaprtok i ix pekgisutiB, PIN-koxais, Koxie CVV2/CVC2, OTP-naposis, MoOinbHHX
npuctpoi, HomepiB MoOinbHUX TenedoHiB, TIIATOKHUX 3aCcTOCYHKIB, JloriHiB, OcoOuCTHX TapodiB, cloBa-Mapods,
BKa3aHOT0 y nojiaHiit 70 baHKy nmuckMoBiii 3a51Bi, a TaKOX 1HIIKUX 3aCO0iB i BiJIOMOCTEH, 1110 AAFOTh 3MOTY iHIIIFOBATH
TuIaTikHI onepaii 3a KapTkoBumu paxyHkamu i3 3actrocyBaHHsM KapTok Ta/abo iX peKBi3uTiB.

7.6. Jlo MOMeHTy OTpuMaHHs baHKOM y TOpSIKy, BH3HaYCHOMY YMOBaMHU JOTOBOpY, iH(popMmalii mpo
BTpaty MoOinsHUX MPHUCTPOIB 1 Tpo 3MiHy HomepiB MoOinbHUX TenedOHIB PU3NK HACTAHHS OYIb-SIKUX HETaTUBHUX
HaCHiJKiB (Y TOMY YHCJ PWU3WK IOHECEHHs 30MTKiB), IMOB’s3aHMX 3 HaaicnaHHsaM lHdopwmarii Ha HasBHI y baHky
Howmepu Mo6inbHEX TenedoHiB, MoKiIagaeThes Ha Kitienra.

7.7. ABtopm3aniiini JimiTn

7.7.1. 3 wMeroro MiHIMI3amii pU3HKY 37ificHeHHS 3a KapTKOBMMHM paxyHKaMu IUIATDKHUX —OTepallil,
IHILIHOBAHUX TPETIMU Oco0aMH, SIKi HE MarOTh NMPAaBOBUX IiACTaB JjIs 1bOro, baHk BCTaHOBJIIOE ABTOpH3AIliiiHI
nimiTH (0e3 HeoOXiaHOCTI oTpuMaHHs 3roau KitieHTa Ha BCTAHOBJICHHS TaKUX JIMITIB).

7.7.2. Indopmauis mpo BcraHOBIEHI baHkoM ABTOpHM3alLiiiHI JIMITH MOXeE TMOBIIOMIISTHCS TPH BHIAUl
Kaptok, a Takox Moxe OyTH oTpuMana JlepxkareasiMu y Oyab-KHid MOMEHT NUISIXOM MMOJaHHs 10 baHKy BiINOBiTHHUX
3anuTiB 200 13 BUKOpHCTaHHAM CHCTEM TUCTaHLIHHOTO 0OCIIyTOBYBaHHSI.

7.7.3. ABropu3aliiiHi J1iMiTH MOXYTh OyTH 3MiHEHI:

- baHkOoM B OJHOCTOpPOHHBOMY IMOPSAKY (0e3 HeoOXimHOCTI OoTpuMaHHsS 3roau KilieHTa Ha BHECEHHS
BinmoBigHuUX 3MiH). [Ipo 3MiHy ABropu3aniitaux niMiTiB bank moBimomisie KiieHTa y MOpsiKy, BCTAHOBJICHOMY
‘YMoBaMu OrOBOpY;
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- bankom 3a iHimiatuBoro KitienTta. 3miHy ABTopu3ariiiiaux niiMiTiB KilieHT MOXe IHIIIFOBATH IIISTXOM
nmoganHs 10 banky BimmoBigHOI MHCHMOBOI 3asBH ab0 i3 BUKOpUCTaHHSAM CHCTEM AMCTAHIIIHOTO OOCITYyTOBYBaHHS,
a6o 3a gonomoroto KoHTakT-LeHTPY (3 JOTPUMaHHAM HOPSIKY, BCTAHOBICHOTO Y MOBaMH JOTOBOPY).

3 MOMEHTY 3MiHH ABTOpHU3aLiHUX JIMITiB 37ilicHeHHs 32 KapTKOBUMH paxyHKaMHy IUIaTLOKHUX OTmepauiid i3
3actocyBaHHSM KapTok Ta/abo iX peKBi3UTIB € MOXKIMBUM BUKIIOYHO y MeXaX HOBHX (3MiHEHUX) ABTOpH3AIliiTHIX
TiMiTiB (Y BUMIAAKaX THMYACOBOTO BHECEHHS 3MiH JJO ABTOPH3AliHHUX JIMITIB — IPOTATOM TIE€PioTy, Ha KU BHECEHO
TaKi 3MiHH).

JoBipeHi ocoOm He MarTh TpaBa iHIIIIOBAaTH 3MiHY ABTOpH3aliHHHUX JIMITIB. Y pa3i morpedu 3MiHH
ABTopu3aniiHux MiMiTiB 3a Kaptkamu, Bumymennmu Ha im s JloBipenux oci6, KiieHT Mae ocobucTo iHimiroBaTH Taki
3MiHH Y 3a3HaUYCHOMY BHILE MOPAAKY.

7.7.4. banxk nHamonernuBo pekoMeHnye KiieHTy He ckacoByBaTH ABTOpH3aliliHI JIMITH, a TaKkoX He
BCTaHOBITIOBATH iX Ha PiBHI, SKUH MPU3BEJE A0 IMiIBUIICHHS PU3WKIB HACTAHHS HETATHBHHUX HACIHIJKIB (Y TOMY YHCII
PHU3UKiIB MMOHECEHHsI 30MTKIB, BHACTINOK 3AiHCHEHHS 3a KapTKOBMMHM paXyHKaMy TUIATDKHUX OMNepallii, iHilidoBaHUX
TPEeTiMH 0CO0aMH, SIKi HE MalOTh MPABOBUX MMiJICTAB JUISI IHOTO).

7.7.5. Y Bumaaxkax BHECEHHS 3MiH 0 ABTOpH3aIlifHUX JNiMiTiB (y 9acTWHI 30UIBIIEHHA KUTBKOCTI Ta/abo
o0csary matbKHUX omepariii 3a KapTkoBumu paxyHkamu i3 3acTocyBaHHAM Kaprok Ta/abo iX peKBi3WTIB) i
CKacyBaHHsI TaKMX JIMITiB 3a iHiniaTuBoro KiieHTa pu3uk HacTaHHs Oy[b-IKUX HETATMBHUX HACHIAKIB (Y TOMY 4HCIHi
PU3UK TIOHECEHHS 30WTKiB), MOB’s3aHUX 31 37ilicHeHHAM 3a KapTKOBMMH paxyHKamMH IUIaTDKHHUX OIEpalii,
IHIIIHOBAaHUX TPETIMH 0COOAMH, SIKi HE MAarOTh MTPABOBHUX IIiJICTAaB JUJIS IBOTO, MMOKIaNaeThest Ha KiieHTa.

7.8. Brpata Kaprtok

7.8.1. Brtpatoto KapTku BBakaeTbcsi Oyab-gKa 3 TAKUX TOMIM:

- Kaprka BuOyna 3 Bonominus Jepxarens y Oyap-sikuit crioci6 (y Tomy uucii, skmao Kaptky 3ary6omneno abo
BTpadeHo Jlepkartenem, sikmo KapTkoro 3aBonosina Oynb-ska TpeTs ocoba, sKka He Ma€ MPaBOBUX IMiJICTaB IJIS HOTO,
TOIIIO);

- pexBizutu KapTku cranu Bigomi Oyap-sIKiii TpeTiit 0co0i, sika He Ma€ MPABOBHX ITIJICTaB JJIS IHOTO;

- 3 KapTku BuroTOBINEHO ii KOMif0, aHAJOT, AyOIiKaT TOIIO;

- PIN-kop ctaB BitoMuM Oy/ib-sIKili TpeTiit 0co0i;

-  MoOinpHUI NPUCTPil, Ha SKOMY BCTAHOBJICHO IIATDKHUE 3aCTOCYHOK, BUOYB 3 BOJIOAiIHHA [lepxkarens y
OyIb-sKuil crmoci6 (y ToOMy 4YHCIi, SKIO0 TaKUHA MPHUCTPid 3arybimeHo abo BTpadeHo [lepxkarenem, SKIIO TaKUM
NPUCTPOEM 3aBOJIOAIIA OyAb-sKa TpeTs oco0a, sIka He Ma€ MPaBOBHX MiJICTaB AJIsl IHOTO, TOIIO).

7.8.2. Y Bumankax Brpatu Kaprtok (y ToMy uyucii, Skimo € migo3pa npo Brpary Kaptok) [leprkareni
3000B’s13aHI HEralHO iHiliOBaTH BHeceHHs Takux KapTtok no CTom-crMcKy y HOpSAKY, BCTAaHOBICHOMY YMOBaMHU
JIOTOBOPY, Y ToMy unciti uumu [IpaBumamu.

7.8.3. Kaprku MmoxyTb OyTH ButydeHi y JlepikareniB 3a pe3ynbTaTaMu ABTOpH3AILIi.

7.8.4. ]lo momeHTy oTpuMaHHs bankom mosimomiieHs [epxkareniB mpo Brpary KapTok pusnk 30WTKIB Bif
3MiiCHEHHS TUIATDKHUX Omepalliid i3 3acTocyBaHHSAM BinmoBimHUX KapTok Ta/abo iX PEKBI3WTIB MOKJIANAEThCS HA
KitienTa, 3 MOMeHTY OoTpuMaHHS baHkoM Takux moBigoMieHb — Ha bank. BimmikomyBaHHs 30MTKIB BiJ 3M1MCHEHHS
IUIATDKHUX OIepamniid i3 3acTocyBaHHSM BiamoBimHMX KapTok Ta/abo iX pekBi3uTiB baHK 37iiiCHIOE BHKIIOYHO 32
HAsSBHOCTI HAaJEKHUX JIOKa3iB IMONO TOro, Imo iHdopMmaris mpo ix Brpary Oyna Hamgana baHkKy y mOpsaKy,
BU3HAYEHOMY Y MOBaMH JIOTOBODY.

7.8.5. VY Bumaakax BuiyueHHs Kaprok 3i Crom-crucky 3a iHimiatuBoro [lepkateniB (y ToMy 4ucii 3a
BifiIcyTHOCTI y baHka iH(poOpMarii npo npunuHEeHHS Jii YMOB i 00CTaBHH, 0 00YMOBIIIM BHeceHHS KapTok /10 Takoro
CIIUCKY) PU3UK HAcTaHHS OYy/b-SIKUX HETaTUBHUX HACTIAKIB (Y TOMY YMCII PU3HMK NOHECEHHS 30MTKiB), TIOB’A3aHUX 3i
3nicHeHHsIM 3a KapTkoBHMMHM paxyHKamH TUIATDKHUX OIepaliif, iHII[IHOBaHUX TPeTiMH 0ocobamH, siki HE MAaloTh
MIPABOBHUX IiJICTAB JIJIS IIbOT'O, MOKJIaMaeThest Ha KitieHra.

8. Ockap:xenns onepauiii 3 Kaprkamu

8.1. KiieHT 3000B’s3aHUN pETYNSPHO KOHTPOIIOBATH PyX KOWITIB 3a KapTkoBHMHU paxyHKamu ycima
JIOCTYIIHUMHU HOMY criocobamu (y TOMY YHCII 3a JonoMoror CHcTeM AMCTaHIIHHOrO 00CIyroBYBaHHS, IUIATINHHUX
npuctpoi, Kontakr-uentpy; 3a indopmauieto, HagiciaHoro Ha Homepn MoOinbHMX TenedOHIB 1 BKIIOYEHOIO 10
chopmoBaHux baHKOM BHUITUCOK 32 TAKUMH paxyHKaMH, TOLIO).

8.2. 'V Bumazakax BusiBieHHs 32 KapTKoBMMH paxyHKamH IDIaTIKHHAX Omeparlii i3 3acrocyBaHHsM Kaprok,
gkl Ha nymKy Kiienrta He iHiniroBanmucs JlepikaTensiMM, a TaKOXX B 1HIIMX HECTAHAAPTHUX CHUTYalisX (HANpHUKIAL,
ko baHkoMaT BHIae rpomi y cymi, o He BiAmoBizae 3amoBieHid [epxarenem cymi anst otpumannsi) Kiient
NOBMHEH HeraHo moBiiomisTH banky mpo BiamoBimHi moxii (y ToMy wuuchi 3acobamu  JIucTaHIiHHOTO
00CITyroBYBaHHs1) 3 IMOIANBIINM TOJIAHHSIM MMMCHMOBUX 3asB (IIPETeH31i) PO OCKap KEHHS TaKUX TUIATIKHUX Oleparrii
i3 3a3HaYEHHSIM Y HUX YCiX JeTanedl omepauiid, o0 OCKapXyloThcs (HomepiB KapTok, BUAIB MIaTiXHMUX oIepauii,
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BUJIB IUTaTDKHUX MPUCTPOIB, apec X po3MillleHHS TOII0), 0OCTaBHH, 3a SKUX IUIaTDKHI omeparii Oyiau BUKOHaHI, a
TaKOX J0JIaBaTH yCi HasIBHI JOKYMEHTH TIPO Taki omeparii (4eku, KBUTAHIII1T TOIO).

8.3. bank Ha mizcraBi muceMoBHX 3asB (mperensiit) Kimienra i mokymentiB mpo onepauii 3a KaprkoBumn
paxyHKaMu HpPOBOAMTH MEPEBIPKY MPABOMIPHOCTI 3I1MCHEHHS TaKUX IUIATLKHUX OMepalii, MPOBOIUTH MPETEH3IHHY
poOoTy 3 iHIMMHK OaHKaMH (SKIIO OCKap)KYIOTHCS IDIATDKHI Omepallii, MPoBeAeH] Yepe3 MIaTiKHI MPUCTPOi 1HIIHX
0OaHKiB).

8.4. Ctpox mpoBeneHHs baHkoM TmepeBipKkH MpPaBOMIPHOCTI 3IiHCHEHHS IJIAaTDKHHUX oOmepauid 3a
KapTkoBumn paxyHKaMy BH3HAYa€THCS BIAIOBIIHO /10 MPABWI IDIATDKHUX chcTeM (Moke TpuBatd 90 KajmeHIapHHX
THIB 3 MOMEHTY OTpuMaHHSA baHKOM ycix HEOoOXiIHWX MOKYMEHTIB UIA 3MIHCHEHHS TaKOi MEepeBipKH, a y BHUIIaIKax
MIPOBEJICHHS MIKHApPOIHOTO apOiTpaxy — 180 kalneHmapHHX THIB 3 MOMEHTY OTPHUMaHHS baHKOM ycix HE0oOXiTHUX
JIOKYMEHTIB JJIs 3IICHCHHS TaKoi MePEeBipKH).

8.5. baHk Mae mpaBo He BiJIIIKOJOBYBATH KOINTH 32 MpeTeH3isMu KitieHta y Oyib-sIKOMY 3 TAKHX BHITAJIKIB:

- SIKIIO MHMCHhMOBA 3asBa (MIPETeH3is) Ta 1HII JOKYMEHTH, HeoOXigHi 1id ii po3risamy, Hamidnmm no banky
OinpIue Hixk yepes 30 (TpUALATH) KaJeHAAPHUX THIB, HACTYITHUX 34 JIHEM BUKOHAHHS OIepallii;

- 4KIIO TIATDKHA oreparis iHimiroBamacs 3 BukopuctanHsaM PIN-koxy Ta/abo xomy CVV2/CVC2 Tta/abo
OTP-napomio;

- saxkmo baHk mnpuiiHAB pilleHHS PO BIAMOBIAHICTE MDK COOOK TIANMUCY HAa JOKYMEHTax, IO
HiATBEP/DKYIOTH TUIATIKHY OTepaiito i3 3acTocyBaHHsM KapTku Ta/abo ii pexBi3uTiB, Ta mignucy epxkarens y Oyab-
AKUX JOKYMEHTax, Hafganux 1o banky, abo ma KapTii;

- SIKIIO TJIaTDKHA oTepalis iHilitoBanacs 0e3 ¢pizudHoro 3actrocyBaHas Kaptku;

- saxmo KiieHt 30imbmMB a00 ckacyBaB ABTOpH3AIliiHI JIIMITH Ha TPOBEICHHS IUIATDKHUX OIeparii i3
3acTocyBaHHsAM KapTku;

- AKIIO TUTATIXHA OTIeparlisi OB’ s3aHa 3 MPUMYCOBHM CIIHCAaHHSAM KOINTiB abo iHimioBaHa 6e3 ABTopu3arii
3TiJIHO 3 IPaBUJIAMHM IIATKHUX CUCTEM, a00 3/1iiiCHEHa 3 METOI0 CILIaTH MOJATKiB, 300PiB TOIIIO;

- sKkmo Ha BUMOry banky He mnosepHyTo KapTKy, mono IUIaTDKHUX Omepaliil 3a SKOKH BHCTABJICHO
MIPETEH3II0;

- skmo npotaroM 1 (oxHi€el) roguHuU Tichs 3AiHCHEHH TIATKHOI onepaiii, iHIiiioBaHOT TPEThOI 0c00010,
sKa HE MaJla MPaBOBUX MiAcTaB AJsl boro, JlepskaTenb He MOBiOMHUB Npo 1ie baHKy (1151 yMOBa 3aCTOCOBY€EThCS Y pasi
HagicmaHHs baHKOM TOBiTOMIIEHHS PO 3IiHICHEHHS Takoi omeparlii Ha MoOiTkHI MPUCTPOI, HE3AIEIKHO BiJ] TOTO, UH
OyayTh BOHM OTpHUMaHi i mpouuTaHi Jlepxkareiem);

- sxmo JlepkarensiMu mopyiieHo 3000B’s3aHHS 3a JIoroBOpOM, BHACIHIJOK YOro IIaTDKHA Orepallis, Ha
nymky barky, mMoria OyTtu mpoBelneHa HempaBOMipHO (y TOMY YWCHI y pa3i HemoBimomiieHHS baHky mpo BTpary
Kaprku Ta/abo Mo6insHOTO IpUCTpOIo, Ipo 3MiHy HoMepy MoOinpHOTO TenedoHy TOIIo);

- SKIIO € IHIIN MiJCTaBH, NepeadaueHi YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta/ab0 MpaBUIaMH IUIATIKHUX
cucreM, Ta/abo YMOBaMH JOTOBOPY.

8.6. Ilicnms mpoBeneHHs NETANBHOTO aHAJI3y CUTYaIlii, IO CKIIanacs, i MpOBeIeHHs MpeTeH3iiHoI poOoTH 3
IHIIMME OaHKaMU (SKIO OCKap)KYIOTHCS IUIATIXKHI oTepallii, MpoBeAeHi Yepe3 IIaTikHI NpUCcTpoi iHmmx O6aHkiB) baHk
BYMHSE il BIAMOBIIHO JO PE3yNbTaTiB MPOBEJCHOTO PO3CIiAyBaHHs (30KpeMa, MOBEPTaE HEMPaBOMIPHO CIUCAaHi
KomTy abo BiZIMOBJISE B 33/J0BOJICHHI mTpeTeH3ii KitieHr).

8.7. bank mae mpaBo (poTe He 3000B’sI3aHNUN) yXBAJIUTH PILICHHS MPO MoBepHEeHHs KitieHTy (3a paxyHOK
BJIACHUX KOIITIB) CYMH OCKapKeHOT AT XKHOT ollepallii Ha MiICTaBi MMChMOBOI 3asiBU (TpeTeH3ii/3BepHenHs ) KimienTa
1 IOKyMEHTa 3a OIepali€io [0 3aBepIICHHs PO3CIiAyBaHHS, BU3HAa4eHOro myHKToM 8.6 mux [IpaBun 3actocyBaHHS
Kaprok. ¥V Bunazaky taxoro moBepHeHHs KIIi€HT MOTOIXKYETHCS, IO y Pasi, SIKIIO MIiCHs 3aBEPLICHHS 3a3HAYCHOTO
po3CiilyBaHHS Ta 3a WOro pe3yjibraraMd baHkoOM OyJe BCTaHOBJICHO IPaBOMIPHICTh CIHCAHHS KOIITIB 3a
OCKapiKeHOI0 orepatlieio (a0o He Oyze BCTAaHOBJIEHO MPOTHIIEKHOI0), cymMa MoBepHyTHX bankom KitieHTy BinnmoBigHO
0 I[OTO TIYHKTy KOINTiB  BBakKaTHMMeThcs 3aboproBanicTio Kirienta mepen bamkom, i y Kitienta BuHHKaE
3000B’sI3aHHS 1IOJIO il TIOTAIIeHHs, TOYMHAIOYH 3 JHS, HACTYITHOTO 3a JTHEM 3aBeplieHHs] bankoMm poscniimysanus. Llum
KiienT nopydae banky, a baHk mMae mpaBo 3IiHCHUTH Ha CBOIO KOPHUCTH J{OTOBIpHE CIMCAHHS KOWITIB 3 OyIb-SKHUX
Binkputux y banky paxyHnkiB Kiienra, Ta Tux, mo Oyayts Binkputi Kimienty y banky y maiiOytHeoMy, y cymi
BKa3aHOI y IbOMY IyHKTi 3a00oproBanocTi Kiienrta nepen bankom y nopsiaky, BusHaueHomy loroBopom.
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Honarox 2
Pernament Bukopucranuss CAO nus Camo3aiiHATHX 0Ci0

1. Buxopucranas CHO mma CamozaitHsaTux oci6 3 meTtoro HamanHs KiieHTy mociayr Ha mincrasi
EnexTpoHHUX JTOKYMEHTIB, a TAKOXK 3 METOI0 BUMHEHHS JBOCTOPOHHIX mpaBourHiB Mixk bankom i Kiientom, oOMminy
iH(opMaIli€ro, BIJOMOCTSMH i MMOBIOMJICHHSIMH, HAAICIaHHS JOKYMEHTIB 1 KOl JOKYMEHTIB MO 3/IIMCHIOBATUCS 3
nepmroro baHKiBCRKOTO JHSA, HACTYITHOTO 3a IHEM odopmileHHs (miamucaHHs) akta npo niaxmoudeHds no CHO mms
CamozaiiasaTux ocid6 3a (opMoro, BU3HAYCHOI BaHKOM, Ta BUKOHAHHS IHINUX Jil, BUBHAYCHUX 3TiHO 3 YMOBaMH
JIOTOBOPY i BAMOTaMHU YHHHOTO 3aKOHOAABCTBA.

2. Hanannst mociyr, OB sS3aHAX 3 BUKOHAHHSAM EJEKTPOHHHX NOKYMEHTIB, y TOMY YHCII JOKYMEHTIB
MIOZI0 TopydeHb 1 po3nopsmkers Kimienra, 3amuTiB KiieHta momo HamaHHS BUTHCOK 3a PaxyHkamu, 3MIHCHIOETHCS
BankoMm 3a yMOBM OTpuMMaHHs BiJIOBIJHUX JOKYMEHTIB y Mexax OmepariiiHoro 4acy. ENeKTpoHHI JOKyMEHTH,
orpuMani bankom 3a momomororo CJIO mis CamozaHATHX OCi0 B IHIOUH Yac, HE NPUHAMAIOThCs baHkoMm 10
BUKOHaHHS (3 METOI BHKOHAHHS TaKMX ENEKTpoHHMX JIOKyMeHTiB KilieHT moBWMHEH HajmicnaTh iX 70 baHky
MIOBTOPHO).

3. Enexkrponni moxkymeHntu, Hajicnani Kmientom no Banky 3a momomororo CucTeMH IUCTaHIIHOTO
o0cIyroByBaHHs, OJHaK HE BHKOHaHI baHKOM 3 mifcTaB, BH3HaUY€HMX YMHHUM 3aKOHOJABCTBOM YKpaiHm Ta/abo
JloroBopoM, BBXKAIOTHCSI TAKKMH, 1[0 HE HaaicnaHi 10 baHky (3 MeTOI0 BUKOHAHHS TakuX EJEKTPOHHUX IOKYMEHTIB
Knienr noBuneH Hamicinatu ix no banky mnoBropHo 3a gomomororo CHO mis Camo3zaiiHATHX 0Ci0 32 YMOBH
TIOTIEPEIHHOTO YCYHEHHS / TPUMTHHEHHS IPUYKH, 1[0 YHEMOMIIUBITIOBAIH iX BUKOHAHHS).

4, EnexTpoHHI JOKYMEHTH, Uil BUKOHAHHS SIKUX 3TIHO 3 TOJIOKEHHSIMH YHHHOTO 3aKOHOJaBCTBA
VYkpaiHn BUMaratumeTbcsi OTpuMaHHs Bif KilieHTa 1HIIMX JTOKYMEHTIB, NPUHMAIOTHCS 10 BUKOHAHHS JIUILE TiCIs
nojaHHs 10 baHKy Takux TOKYMEHTIB.

5. TepMiHH, IO 3aCTOCOBYIOTHCS 3a TEKCTOM IILOTO PETJIAMEHTY MAlOTh 3HAUCHHS, BU3HAYCHI IS
BIJINIOBITHUX TEPMiHIB ITOJIOKEHHAMU J[OoroBOPY.
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Honarok 3
IIpouenypa BupimeHHs cnopis 3 nuTanb BUKopuctanusa CJAO nnsa Camo3aliHATHX 0Ci0

1. Croponu moroammnucs, mo y pamkax llpomemypw BupimeHHs cropiB 3 nutaHb BukopuctanHs CAO mns
Camozaitasatux oci6 (mami — Ilpomemypa) MOXyTh po3risimaTucs cymnepedkd Mk CTOpoHamu, sIKi BHHHKIN TIPH
Bukopuctanni  CJO mns CamozaiiHsaTux ocib, 3a YMOBH, IIO Taki Cynepedykd NoB’s3aHi 3 EnexkTpoHHUMH
JIOKyMeHTaMH¥ (y TOMY YHCII IJIaTDKHAME THCTPYKIIISIME 1 TpaBOYMHAMH (JOTOBOPAaMH)), CTBOPEHUMH 1 HAIICIIAaHUMHU
3a monomororo CHO mns CamozaitHsaTHX 0Ci0, Ta 32 YMOBH, 1o niepeBipka EIl, HakmameHux Ha Taki JOKYMEHTH, Majia
YCHIUIHAK pe3yibTaT, y TOMY Yucii He Oyno BusBIeHO mopyuiens 1iticHocti EIl Ta BcranoBneno, mo Ceptudikatu
KJIto4iB Oynu unHHUMH (y pasi 3actocyBanHs BHyTpimnix EIl, BinnoBigHy nmepeBipKy 3aificHeHo baHkoM caMOCTiHHO;
y pasi 3acrocyBanHs 3oBHimHbOro EII, BigmoimHy mepeBipky 3miiicHeHo bankom i3 3amyuenHsm KHEIII mo
nepeBipku ctatycy Ceprudikarta Kioua)).

2. CTOpOHM MOTOJUKYIOTBCS, IO CIPAaBXKHICTH 1 aBTOPCTBO ENEKTPOHHUX MAOKYMEHTIB (y TOMY YHCIHi
TUTATDKHUX 1HCTPYKIIA 1 TpaBoumHIB (moroBopiB)) 3i crtoponum Kiienta 3acBimuytotbcs EIl, maxmagennmMu 3a
JIOTIOMOT'0F0 OCOOHMCTHX KJTIOUIiB Ta TIEPEBIPEHUMH 3a TOTIOMOT'O0 BiIKPUTHX KITFOUIB.

3. CTopoHU MOTOKYIOTHCS 3 THM, 10 ENEeKTPOHHUI TOKYMEHT BBayKAE€THCS CIIPABKHIM (TaKHM, IO HAJIS)KHUM
yrHOM opopMIiIeHuit 1 Hanicnanuii KirienToM) 3a yMoBH:

— CKpiIJICHHs TaKOTO JJoKyMeHTa BayTtpimHim abo 3oBHimHiIM EIT;

— TmpoBeleHa nepeBipka BianosizHoro EIl mae ycmimHuii pe3ynabTaTr, y TOMy YHCIi HE BHSBICHO MOPYILEHbD
mimicaocti EIl Ta BcTanoBieno, mo Ceprudikar kmoya € unHHUM (y pasi 3actocyBaHHS Brytpimmporo EIN,
BIJINIOBiIHA TIepeBipKa 3IIHCHIOEThCS baHKOM camMocTiiiHO; y pasi 3acrtocyBaHHs 3oBHimHbOro EII, BiamosigHa
nepeBipka 3iticHioeTbest bankow i3 3anydennsm KHEIT no nepepipku cratycy CepTtudikaTa Kitoya);

— mepesipka EIl 3giliciena baHkoM i3 3acToCyBaHHSAM BiIKPUTHX KIFOUiB, 3apEECTPOBAHUX Y BiAIIOBIIHOMY
CIUCKY (KaTayno3i 3pa3kiB nU(POBHUX MiAMUCIB), 0 BeAeThcs bankom ado KHE/IIT;

— J0 MOMEHTY BHKOHAaHHS Takoro JoKyMeHTa bankoMm He Oyno 3apeecTpoBaHO OQiliiiHE MOBiIOMICHHS
KitienTa mpo koMmpomeTallito 0cOOHCTOro KIrroga.

4. CTOpOHH MOTOLKYIOTCA 3 TUM, IO OCOOMCTHH KJIFOY BBaXKAE€THCSI CKOMIIPOMETOBAHUM, SIKILO:

— icHye Oymp-sKa Migo3pa, M0 TaKWM KIIF0YeM OKpiM BimmoBimanbHOI 0cOOHM BOJOIE€, KOPHCTYETHCS iHIIA
ocoba, Ta mpo ne CTOpoHOIO, SKa BBaXKae, IO iCHYE Mimo3pa, moBigoMieHo iHmy CTOpoHY y MHCBMOBIH dopmi 3
JOTPUMaHHSM BiAMOBIIHUX MPOLEAYp, Bu3HaueHux Jlorosopom (y pasi 3actocyBanHs Bayrpimasoro EIT);

— BXHUTI yci HeoOXimHi 3axomu miono mosigomieHus KHEJIIT mpo kommpomerariitd 0COOMCTOro Kioua,
BHacminok doro KHE/IIl He minTBepmxkyBatnMe ycmimmHicTh mepeBipku BiamoBimaoro EIl (y pasi 3acTocyBaHHS
3osHimmHbOTO EIT).

5. V¥ pa3i, skmo oana i3 CTOpiH HEe BU3HAE CHPABXKHICTh (MIHCHICTH) ENEKTpOHHNX JOKYMEHTIB (Y TOMY YMCIi
TUTATDKHUX IHCTPYKIIN 1 paBOYMHIB (IOTOBOPIB)), 3acBimyeHnx BuyrtpimHiM EIl, BU3HaHUM cIIpaBKHIM (IifiCHUM)
IpOrpaMor0 Horo NepeBipku, To:

— TmepeBipseTbca LiTicHICTH mporpamHoro 3abesnedeHHs CHO mns Camozaiinsatux oci® koxHoi 31 CropiH
HUISIXOM  TOPIBHSHHS BIANOBIZHOIO MPOrpaMHOro 3a0e3MeyYeHHs, IO BHKOPHUCTOBYBAJIOCA [UIA IIEPEBIpKH
Baytpimaboro EIN, 3 eraoHHUM 3pa3koM (eTaloHHHH 3pa3ok nporpamuoro 3abesnedenns CAO mns CamozalHATHX
0ci0 Ut iepeBipkH UQPOBUX MiAMUCIB HATAETHCS HA 3aMUT (PipMOIO-BUPOOHHKOM );

— TIOBTOPHO TEPEBIpSAEThCS CHpaBXkHiCTh (ailicHicTh) BHyTpimmaboro EIT 3a momomororw mnporpamHOro
3abesneuennst CJ1O mans Camo3aifHATHX OCI0 BiJIMTOBITHOTO €TAIOHY.

SAxmo Brytpimniit EIl BU3HaeThCA cripaBxHIM (AiliCHMM) BHACIiIOK MOBTOPHOI NHepeBipku, oxHak CTopoHa
NPOJIOBXKYE HE BU3HABATH CHPABXKHICTh (JIHCHICTH) BINMOBITHOrO ENEKTPOHHOrO JOKYMEHTa, y TakoMy pasi
CTBOPIOETHCS €KCIIePTHA KoMicist (y KITBKOCTI 3 HEMapHUM YHCIIOM, ajie He MEHIIe Tpbhox oci0; mami — Kowmicis) 3
npezactaBHUKIB CTOpiH Ta, 3a HEOOXiAHOCTI, IHIINX €KCIEPTiB 3a MorokeHHsIM CTopiH.

Kowmiciss Ha OCHOBI BHUBUYEHHS BIJIOBITHOrO ENEKTPOHHOrO JIOKYMEHTa, BIJIKPUTOTO KIFOYA, SKAH
BUKOPHUCTOBYBCS JIJIsI riepeBipku BayTpinrasoro EIL, 1 po3aApyKiBKH [IFOTO KITFOYA, 3aCBITYEHOT0 OCOOMCTUM ITiIITHCOM
BinnosigansHoi 0co0H, MPOBOJUTH JOMOMIKHY eKcrepTu3y Takoro EnekrpoHHoro noxymenra i Bayrpimmusoro EII, a
TaKOX TepeBipKy HaiexxHocTi 1poro Brytpimmboro EIT KiieHTy Ta YWMHHICTH MiANKUCY B MOMEHT O(GOpMIICHHS
Takoro EneKTpoHHOTO TOKyMEHTA.

BukoHaBmm yci 3a3HaueHi 3aX0AM Ta 3a pe3yJibTaTaMi BUBUEHHsS OTpHUMaHHX MaTepianiB, Kowmicia npuiimae
pimeHHs: Tpo cnpaBxkHIicTh (mikicHicTh) BHyTpimaboro EIl ta Horo moB’s3aHicCTh 3 BiANOBIZHUMH ENEKTpOHHUM
JIOKYMEHTOM, SIKHI THM CaMHUM BH3HAETHCS CHPaBXKHIM (IilicCHUM) a00 HeCTpaBXHIM (HeIiHCHUM).

Pesynbratu pobotu Komicii BUKIagaroThest B akTi ekcrieptusu (gaimi — AKT). B AKTI 3a3Ha4arOThCA: MMiJCTaBH
ckiageHHs Axra, CTOpoHa, sika HE BU3HAE CIIPABXKHICTH (AiMCHICTH) BiAmoBinHOTO EneKTpoHHOro NOKyMeHTa, CyTh
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po3bixuOCTel CTOpPiH, peKBI3UTH Takoro EJEKTpOHHOro TOKYMEHTA, SIKUH MepeBipsBCs, CIIUCOK OCi0, sIKi MPOBOAMIH
€KCIIePTU3Y, Pe3y/IbTaTH EPEBIPKU TOIIO.

Kowmicist mpuiimMae pimeHHS Ha TiACTaBl pe3yiabTaTiB MEPEBIPKH, BHKIAACHUX B AKTi, NMPOCTOIO OUIBILICTIO
rojiociB. Y pasi He3roau Oyab-koro 3 wieHiB Kowmicii 3 pimennsm Kowmicii BiH 3000B’s13aHUI 3p00UTH BiIOBITHUH
3anuc B AKTI.

VY pasi HEMOXKIMBOCTI JOCSATTH B3aEMOIPHUHSATHOTO PE3yibTaTy, BIAMOBITHUI CHip MOX TepemaBaTHCS Ha
PO3IIIS 10 Cyy 3a BCTAHOBJICHOIO TiJIBIJOMYICTIO Ta MiACYIHICTIO TAKOTO CIOPY y MOPAAKY, BU3HAYEHOMY YHMHHUM
3aKOHOJABCTBOM.

6. V Bumnanky, skmo ojHa i3 CTOpiH BIIMOBISETLCS Bl IPUAHATTS 1 pO3risaay EjIeKTpoHHUX JHOKYMEHTIB (y
TOMY YHMCIIi IUTATDKHUAX 1HCTPYKIIH 1 IpaBOYMHIB (JOTOBOPIB)) HA OCHOBI TOTO, 110 BHyTpimmHiii EI, sskum ckpimieHo
TaKuil JOKYMEHT, CIPUHMAETbCS TPOrpamMoOl0 TMEPeBIpKU sK GanbliMBUil ab0 Takui, SKUH He MiAJaeThCs
po3mudpyBaHHIO, TOI:

— CropoHa, sSKa BiIMOBWIACS MIPUHHATH TaKui EJIeKTpOHHUN TOKYMEHT, Haznae iHmii CTOPOHI CBOIO BiIMOBY
BiJl pO3TJIsiAy Takoro EnekTpoHHOro JOKyMeHTa, Ha skwii HakimaneHo Brytpimmiit Ell, a inmma Crtopona Bapyre
nianucye EnextponHmii njokymeHT cBoiM Baytpimuim EIl abo Bapyre mmdpye Ta mepenae takuii EnxexrponHwuit
JOKyMeHT (y pa3i oTpumanHs Bin iHmoi CtopoHH iHpOpMaLii mOJ0 3HWKEHHS SKOCTI poOoTH IiHill 3B 53Ky abo
nmoMuJIoOK y misx Takoi CropoHm (BignmpaBHHKa EeKTpOHHOTO MOKyMEHTa), Tpolexypa mepenadi EmekTpoHHOTO
JIOKyMEHTa MOXe OyTH MPOBEJICHA JI0JaTKOBO);

— sxmo HoBuid BryTpimmHii EIl Takoxk cripuiiMaeThCsl IpOrpaMoro MepeBipKH K QalbIINBHA a00 TaKwid, SKAN
HE MAgaeThes po3mUdpyBanHio, TO CTOPOHU MEepeBipSAIOTH LiICHICTh CBOIX MPOTpaM MiANMCYBaHHS Ta MEPEBIpKH, a
TaKOX IMporpaM mudpyBaHHS Ta TeHepallil KIF04iB MUITXOM HOPIBHAHHS 1X 3 €TAIOHHUMH 3pa3KaMHu.

7. SIkmo BHacHiOK TMepeBipk: IimicHOCTI mporpamHoro 3abesmedenHs CJO mns Camo3zaifHATHX 0Ci0
3’ACYETHCS, 1I10:

— 3pyitHOBaHO miporpamue 3abe3neueHds CJlO ams CamozaifHaTuX 0Ci0 y aBTopa EnekTpoHHOrO MOKyMEHTa,
ToJi BinMoBa iHImoi CTOpoHU BiJl po3risiny EnekTpoHHOTo JOKyMEHTa € MPaBOMipHOIO;

— 3pyitHOBaHO mporpamue 3a0e3neuyeHHs CJO mnsa Camo3saitastux ocid0 CTOpoHM, sKa BiJMOBHJAcCsS Bij
npuiHATTS EnexTpoHHOro moxkymeHTa, To 1 CTOopoHa Moke OyTH HMpPUTATHYTA AO BiANOBIZAJIBHOCTI Ha yMOBaXx,
Bu3HaueHux JloroBopom, 3a BimMoBY Bin posrisiay Enexrtpornoro moxymenta. IlizcrtaBoro Ajst NpUTSITHEHHS 1O
BiJIMOBIAIBHOCTI Yy IbOMY BUIAJKY CIyrye oQiliiiHa BiAMOBa BiJl NPUHHATTS EIEKTPOHHOTO JOKYMEHTA;

— He BUSBJICHO pi3HMIN MiK mporpamHuM 3abesmeuerHsM C/IO mias Camo3aiiHATHX 0ci0, BCTAHOBJICHUM Y
Cropin, Ta erajloHHMM 3pa3koM, Toai CTOpPOHM TOTOMKYIOThCS, IO mporpamue 3abe3neueHns CHO ams
Camo3aiiHATHX O0Ci0 He BIANOBiA€E TEXHIYHOMY OINKCY BHKOPHCTOBYBAHHUX alTrOPUTMIB, 1 BiANOBINAIBHICT
NOKJIAIA€ThCsl Ha BUpoOHuKa rporpam 1 anroputmis CJ1O miis CamozaiiHATHX 0Ci0.

8. CropoHU MOTOKYIOTHCS 3 THM, IO HE MOKYTh BU3HABATHCS HECTIPABKHIMH (HEJIIHCHUMU), OCIIOPIOBATHCS,
mijgaBaTucss CyMHIBY Tomo EjexTpoHHI mokymeHTH (Y TOMY YHCIi TUTATDKHI IHCTPYKIIl 1 MPaBOYMHH (JJOTOBOPH)),
ckpimieni 3oBHimHIM EIl, y pasi niarBepmxennss KHEII unnaOCTI Bignosianoro CeprudikaTa Kiroya.

9. CTOopoHU TOTOKYIOTBCS, IO TPU PO3IsAl OylIb-SKUX CIHOpIB, IO MOXYTh BUHHKHYTH BHACIHIiJIOK
BUKOpPHUCTaHHSI, TiepeBara NOBUHHA HaJaBaTucs iHpopmallii (y TOMy 4Hcii B eNeKTpOHHiH (hopmi), sika BikcyeTbes Ta
30epiraerbcs bankoM, y ToMmy umcri y (opmi 3amuciB TEXHIYHUX JKypHAJIB IMTOBiIOMIIEHb, OTPUMaHUX baHKOM Bif
KHEAII 3 murans 3aiicaenns KHEJIT nepeipku EIL.

10.TepMiHu, 110 3aCTOCOBYIOTHCS 332 TeKCTOM Iii€i [Iponeaypu MarOTh 3HaYCHHS, BU3HAUEHI I BiJIMOBIIHUX
TEPMiHIB MOJIOKEeHHAMU J[oTOBODY.
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