B ANK

Indopmanis npo bank

IToBHe HaliMeHyBaHHS

AKITIOHEpHE TOBapHUCTBO «JlepkaBHUI €KCIIOPTHO-
IMIOPTHUM O6aHK YKpaiHu»

CxopoueHe HallMEHYBaHHS

AT «YkpekciMOaHK»

Koz €JIPTIOY

00032112

Micne3HaxomKeHHS

03150, m. KuiB, Byn. AHTOHOBHHA, 127

KonrakTHa iHpOpMaIIisa

Tenedon: 0-800-50-44-50
Tenedakc: +380(44)247-80-82

BiracHuii BeOGcauT

https://www.eximb.com/

EnexTponHa moiira

contact@eximb.com

Indopmanisn npo Jginensii Ta 103B0u, HagaHi banky

AT «YkpekciMOaHK» YHOBHOBaXCHHUH 31MCHIOBATH Pi3HI OAaHKIBCHKi Ta iHII (piHAHCOBI MOCIYTH BiAMOBIAHO JIO
3akoHy Ykpainu «I[Ipo 6aHku 1 OaHKIBCBHKY JisUTbHICTRY B PaMKaX YMHHOI'O 3aKOHOJIABCTBA YKpaiHU Ta OaHKIBCHKOT
minensii, Buganoi omy 7 cepmas 2019 poky. Ilepernik mo3BouiB Ta JineH3ii 3a mocuianaaM: Jlinensii

BigomocTi mpo mocayru banky

Buan 6aHKIBCHKHX MOCTYT, 0 HaAalOThCcsl bankoM
KITIEHTY

BankiBchki Ta iHIN (piHAHCOBI MOCIYTH BIATOBITHO JI0
3akony Ykpainu «I[Ipo 6aHkM i GaHKIBCBKY IiSUTBHICTBY.
30Kpema HOCAYTH 3:

BIIKpUTTST Ta oOcimyroByBaHHs [loTouHux
paxyHKiB Yy HaI[ilOHaJIbHI Ta 1HO3EMHIN
BAJIIOTAX;

- BigkputTsa Brumamaux (Jlemo3uTHHX) paxyHKIB,
po3minieHHs BkiamiB y  HalliOHaIbHIH Ta
1HO3EeMHIH BaJIIOTax;

- Bigkpurras Ta oOciayroByBaHHS KapTkoBux

paxyHkKiB, Bunyck Kaprok;
- HaJaHHs Y CTPOKOBHI MaitHoBHI HaiiM Ceiidis;
- Bigkpurrs KpemutHux miniii go KaprkoBux
paxyHKiB;
- BIAKpUTTS Ta OOCIYroByBaHHsS MOTOYHHX Ta
OKpeMHX paxyHKiB CamMo3aliHATHM oco0aMm.
Indopmarniss mpo mepenmik OaHKIBCBKMX Ta IHIIHX
(hiHAHCOBHX MOCIYT PO3MIIIEHO Ha caiiTi baHky.

Tapudu

Tapudu posminieri Ha caifti baHky y BiAmOBiqHHX
po3ainax cropinku «lIpuBaTHUM KiTi€eHTaM»:

Tapudu «Po3paxyHKOBO — KacoBe 00CIYroByBaHH»/
«I1OTOYHI paXyHKH»

Hajgagus v cTpoxoBHil MalfHOBHI HalM (OpeHIy)

Ceiidin

Tapud 3a BUnIycK, 00CIAYTrOBYBaHHS KapTOK

lNnepnocunaHHs Ha ICTOTHI XapaKTEPUCTHKU MOCIYT
3aiIy4eHHs] 0aHKiBCHKOTO BKJIaNy (ZIE€TO3HTY)

IctoTHi xapakrepuctuku Brxiuany «IIpuOyTKoBuUil

CTPOKOBUII»

IcToTHI Xapakrepuctuku Briany «3py4yHuii»

IcTtoTHI Xapakrepuctuku Briany «OnTuManbHUNE»

IcroTHi xapakrepuctuku Brnany «HakonmuuyBaiabHUMA
CTPOKOBHII»

HCK TSP-RSA of JSTU "Ukreximban

Ceptudixat 3A378 A96BE498D32

MinnucyBau Mymka Cepriit @egopoBud

"II/IC i 2 CE,H AT "VkpekcimO: "
incHuii: 22.03.2024 00:00 PEKC1 aHK

Ne 0023000/23-283
Bix 15.08.2023
ID noxk. 1725422


https://www.eximb.com/
mailto:contact@eximb.com
https://www.eximb.com/ua/bank/corp-management/dokumenty/
https://www.eximb.com/ua/business/pryvatnym-klientam/dodatkovo/offers/
https://www.eximb.com/ua/business/pryvatnym-klientam/pryvatnym-klientam-rko/dodatkovo/rko-taryfy/
https://www.eximb.com/ua/business/pryvatnym-klientam/pryvatnym-klientam-rko/dodatkovo/rko-taryfy/
https://www.eximb.com/ua/business/pryvatnym-klientam/pryvatnym-klientam-rko/dodatkovo/rko-taryfy/
https://www.eximb.com/assets/files/download/tariffs-individualni-sejfi-from-23-03-22.pdf
https://www.eximb.com/assets/files/download/tariffs-individualni-sejfi-from-23-03-22.pdf
https://www.eximb.com/assets/files/download/tariffs-individualni-sejfi-from-23-03-22.pdf
https://www.eximb.com/ua/business/pryvatnym-klientam/pryvatnym-klientam-platizhni-kartky/pryvatnym-klientam-platizhni-kartky-dodatkovo/taryfy-za-vypusk-obslugovuvannya-kartok.html
https://www.eximb.com/assets/files/download/essential-char-profitable-term.pdf
https://www.eximb.com/assets/files/download/essential-char-profitable-term.pdf
https://www.eximb.com/assets/files/download/essential-char-profitable-term.pdf
https://www.eximb.com/assets/files/download/essential-char-comfortable.pdf
https://www.eximb.com/assets/files/download/essential-char-comfortable.pdf
https://www.eximb.com/assets/files/download/essential-char-optimum-7days.pdf
https://www.eximb.com/assets/files/download/essential-char-optimum-7days.pdf
https://www.eximb.com/assets/files/download/essential-char-optimum-7days.pdf
https://www.eximb.com/assets/files/download/essential-char-optimum-7days.pdf

IcToTHI XapPKTEPUCTUKHU Bruany «3aXHUCHUK
Ykpainn»
IctoTrHl xapakrepuctuku Bruagy «Bamrora 0e3

00OMEXEHDY

IcTtoTHI Xapexkrepuctuku Briany «JI1oTHi BIIICOTOK»

I'inepriocuiaHHs Ha iICTOTHI XapaKTEPUCTHKHU ITOCIYT 3
HaJIaHHsI CIIOXKUBYOTO KPEJUTY Ta YMOBH 1X HAJJaHHS

IcToTHI XapaKTCPpUCTHUKH MMPOAYKTY «KDCHI/ITHa JiHis

«Kpenutkay
IcToTH1 Xapakrepuctuku nponykry «KpeanrtHa jiHis

«bonyc»

IcToTHI XapakTEepUCTUKH OpOAYKTY «KpeauTHa AiHisg
«I1ig 3acTaBy JIEMO3UTY»

IcroTHi xapakrtepuctuku mnpoaykry «KpeautHa miHis
«[ig 3actasy OBIIT»

I'inepriocunanns Ha BebcTopiHKy baHKy, e po3mimieHo
MIOPSJIOK 1 MPOIIEAYPY 3aXUCTY NMEPCOHATBHUX JaHUX
(BUTAT)

ITopsinok i mporeaypa 3aXycT MEPCOHAILHNAX JTAHUX

Iopsinok nii banky B pa3i HCBUKOHAHHS KIIIEHTOM
000B'SI3KIB 3T1THO 3 IOTOBOPOM TIPO HAJTAHHS
0aHKIBCHKHX TTOCITYT

Busnauaetbes JloroBopoM mmpo HagaHHs OaHKIBCHKUX Ta
IHIIIMX TIOCITYT 3aJIeKHO BiJ BUAY TOCIYT, SKHMHA
kopuctyetbest Kimienr, 3okpema mynkrom 17 JloroBopy
«BianosinaneHicTs CTOPIH», a TAKOX BiIMOBITHUMU
mignyHkTamu JloroBopy, Ha ymoBax sikux KiieHT
OTPHUMYE MOCIYTH

lNneprnocunanHs Ha TOPAAOK po3risiny bankom
3BEpHEHb KJIIEHTIB

3BepHEHHS TPOMAaIsH

l'inepriocunannst Ha po3in "3BepHEHHS TPOMaIsTH"
odimiitHoro [HTEepHET-ipeAcTaBHUIITBA HamioHansHOTO
Oanky Ykpainu, 7e po3MilleHO iHpOopMaILito PO
PO3IJIsi] 3BEpHEHD

Posain «3BepHenHs rpoMaastay odimiinoro Iarepuer-
npeacrasHunTea HamionanpHoro 0auky Ykpainu

Jlara HaOpaHHA YWHHOCTI IyOJIYHOIO IPOITO3UILIEI0
(odepToro)

25.02.2020

lNnepniocunanns Ha BeOcTOpiHKY baHky, 7€ po3mileHO
iH(opMaITito PO CHCTEMY TapaHTyBaHHS BKJIQ/IiB
(hiznaHUX 0Ci0

Iadopmalisg 1po cucTeMy rapaHTyYBaHHS BKJIAIB

diznuHUX 0¢ib

IHonepen:xeHHs

[Minnmucannam nyOmiunoi npono3unii (odeptn) banky, KiieHT moromaxyeTbcsi Ha BU3HAYEHI YMOBHU HaJlaHHS

0aHKIBCHKHX MOCIYT.

KitieHT MOXe BiIMOBUTHCS BiJl OTpUMaHHs PEKJIAMHHUX MarepialliB 3aco0aMH JUCTAHIIHHUX KaHAJIiB KOMYHIKaIlii
HUISIXOM 3a3HaveHHs iH(opmMarlii nmpo Taky BiIMOBY B 3asBi Mpo NpuegHaHHs abo MmoJiaHHs 10 baHKy B MOpsIKy,
BHU3HAUYEHOMY YMOBaMH JIOTOBOPY, TMOBIJOMIICHHS NP0 Taky BiAMoOBY. IIpu 1bOMy, HE BBaXKAEThCS PEKIaAMHUMHU
MaTepiajamMu iHQOpMaIIis, MO CTOCYeThcsl BaHKIBCHKUX MOCHTyT, Ta iHQOpMAIis 3 IHIINX MMHUTaHb, KA HAJTAETHCS

bankowm 3rigno 3 JloroBopom.
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1. Iy0aiuna npono3uuisi Ha yKjaageHHs JoroBopy npo HagaHHs 0aHKIBCHKHX Ta iHIIHUX MOCTYT

1.1. Ilum axIioHEpHE TOBApPHCTBO «Jlep)KaBHMI EKCIIOPTHO-IMIOPTHHN OaHk Ykpainm» (mami — BaHk),
Kepyrounchk crartamu 634, 638 i 641 LusineHoro xoaekcy Ykpainm (nani — LK Ykpainm), oromnomye myomiuny
npono3utiro (nani — [pomo3unisi) Ha yknazeHHs JloroBopy nmpo HajmaHHS OAaHKIBCBKHMX Ta IHIIMX IMOCIYT (Iam —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI BaHKOM y I[bOMY JOKYMEHTI (1aji — Y MOBH 10T 0OBOPY).

1.2. YMOBH I0TOBOPY ONPHITIOAHIOIOTECS baHkoMm Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (mami —
Caiit banky). [Ipono3unis HaOyBae YMHHOCTI 3 MOMEHTY TaKOTO ONPUIIOAHEHHST YMOB foroBopy Ha Caiiti banky Ta
nie mo mHs po3MimenHs Ha Caiiti baHky mOBiqOMIIEHHS PO ii BIIKITHKaHHS.

1.3. s Iponosumis crocyerbest ¢iznvnux ocib, B Tomy umcni CamozaiiHATHX 0Ci0, sSKi MarOTh Hamip
oTpuMyBaTH y banky OaHKiBCBHKi Ta iHIII IOCIYTH, BU3HAUYEHI Y MOBAaMH JIOTOBOPY, Y TOMY YHMCIIi IOCIYTH IOJO:

1.3.1. Biakputtsa y banky Ilotounnx, Oxpemux, KaptroBux i CnemiadbHUX paxyHKiB, IPOBEACHHS 38 HUMHU
oreparliii, BU3Ha4YeHNX 3aKOHO/IABCTBOM, IIPAaBHJIAMH TUIATDKHUX cucteM, IpaBrmamu barky i YMoBamu 1oroBopy;

1.3.2. Bumycky, Bunaui i o6cnyroByBanus Kaproxk;

1.3.3. Biakputtsa i o6cayroByBanus Kpenntaux minii 1o KapTkoBrX paxyHKiB;

1.3.4. Posmimenns Bxnazis;

1.3.5. JTucraHIiiitHoro 00CIIyrOByBaHHS;

1.3.6. Haganns y crpokoBuii MaitHOBuU HaiiM (opeHy) Celigis.

1.4. g [Ipomno3wuwis Moxxe OyTH NpuitHATa (aKUenToBaHa) (Pi3UYHUMH OCOOAMIIIUIIE MUIIXOM MPUETHAHHS
10 YMOB JTIOTOBOPY B IIiIoMy (0€3 MOXKITUBOCTI BHECEHHS IO HUX OY/b-SIKUX 3MiH).

1.5. TIlepen npuitnsrrsaMm (akuentyBanHsM) miei [Tpomosunii koxkHa QizuuHa ocoba 3000B’s3aHa YBa)KHO
03HaOMHUTHCS 3 HOPMaMH 3aKOHO/ABCTBA, SIK1 PETyIIOI0Th OPSIIOK HaJaHHs 0aHKIBCHKUX Ta iHIIUX MOCTYT (Y TOMY
YUCITI MO0 MOPAAKY BIAKPUTTS MOTOYHUX (Y TOMY YHCII KapTKOBHX, OKPEMHX ) PaxyHKIB, CHEIlialbHUX PaxXyHKIB,
MIPOBEICHHS OMepalliii 3a HUMH; BiAKPUTTS KPEIUTHHX JiHIA, OTPIMAHHS 1 TOBEPHEHHS KPEIUTHUX KOIITIB, CILUIATH
NpPOIIEHTIB; po3MimieHHs Bxianis; [ucraHmiiHOro oOCIyroByBaHHS; CTPOKOBOTO MAaHHOBOIO HaiMmy (OpeH.u)
CetihiB), a TakOX 3 TOBHHM TEKCTOM YMOB JOTOBOPY (y TOMY YHCIi 3 yMOBAaMHU OTPUMAaHHS BiIIOBIIHUX TOCIYT, 1X
BapTICTIO 1 MOPAIKOM OIUIATH, a TaKOX 31 3rojamu, MiATBEpIKCHHSMHU 1 JTOPYYEHHSMH, IO MICTATHCS B YMOBax
JIOTOBODY).

1.6. 3 meroto npuitHATTS (akuentyBaHHs) miei [Ipono3umii xoxkHa ¢izudHa ocoba 3000B’s3aHA OJTHOYACHO
noaatu 10 banky:

—3asBy npo npueaHanas 1o Jorosopy/IIpono3umii, cknaaeny 3a ¢popmoro, Bu3HaueHO bankom (mani — 3asiBa
PO MPUETHAHHS).

— IOKyMEHTH 1 BiJIOMOCTI, sIKi 3TiJHO 3 BUMOTaMu 3aKkoHoAaBcTBa i [IpaBun banky HeoOximni 1 1 [neHTHdiKaii,
Bepudikamii i BuBueHHs, a TakoX BXHUTTS baHKOM IHIIMX 3aXOJiB, CIPSMOBAaHHMX Ha 3amoOiraHHs Ta MPOTHIIO
nerainizanii (BiIMUBAHHIO) JIOXOJIIB, OJCPKAHUX 3JI0YMHHHUM MNUISIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3IIOBCIODKEHHS 30p0i MAacOBOr0 3HHMLICHHS, Y TOMY YHCJIi ONUTYBaJbHUK 32 (OPMOIO, BU3HAaYeHOI0 bankom (mami —
OnuTyBaJbHUK).

3 meroro mianucanHs KiieHToM 3asBHM Npo MpHEAHAHHS Yy BUIISII €IEKTPOHHOTO JOKyMeHTa baHk 3a
JONIOMOT'0I0 CHCTEMH JUCTaHUIHHOrO OOCIyroByBaHHS (32 yMOBH, IO TaKa MOXJIUBICTH OOMIHY IOKYMEHTaMH
nepeaOaveHa BiJNOBITHUM yKiIaeHM Mixk bankom Ta KiierTom noroBopom) abo 3acobaMu eIeKTpOHHOI MOIITH (e-
mail) namcunmae copmoBaHy 3asBy MNpO TNpHEAHAHHS (32 YMOBH IONEPEAHBOIO HAKIAISHHS Ha 3asBy IpO
NpHUEIHAHHS KBaTi(hikoBaHOTO enekTporHoro miamucy (nami — KEIT) yroBHOBakeHOTo npejctaBHrka banky). B neHb
orpuMaHHs 3asiBH 1po npuenHanHs Bix banky, Kimient Haknagae na Hei cBiit KEII Ta moBeprae ii B TO# ke neHb 10
23:30 roa. 3a KUIBCBKUM 4YacoM J10 baHKy 3a JJOMOMOTOI0 BKa3aHUX y IOMY ITYHKTI YMOB JIOTOBOPY KaHaJiB 3B’sI3KY.
VY nenp otpumanHs 3asBH Tpo npuenHaHHs Bij Kiienra, baHk mepeBipsie HakaneHuid Ha 3asBy MPO MPHETHAHHS
KEII KiienTa, Ta y pa3i BiICYyTHOCTI 3ayBa)keHb 10 HUX (y TOMY YMCIi 10 3asBU PO NPUETHAHHS YMOB, LITICHOCTI 1
JOCTOBIPHOCTI), MiATBEPUKYE OTPUMaHHS 3asBU MPO MPHUEIHAHHS LUIAXOM HajiciaaHHs KiieHTy moBigomieHHS 3a
JIOTIOMOTOI0 BKa3aHKMX y IIbOMY IYHKTI YMOB JIOTOBOPY KaHaNiB 3B’sI3Ky. Hane)KHUM i TBEpIXKCHHSAM HaJliCIIaHHS
Krnienrom 3asBu mpo mpueaHaHHsS € BiIOMOCTI mpo 1e, mo 30epiratoteea y banky, i KEII Kiienta na 3asBi npo
NpUETHAHHS.

VY Bumnanky otpuMmanHs bankowm Bin Kiienra 3asBu npo npueananss 3 HakiagaeHum Ha Hel KEIT KiienTa no
23:30 roj. 3a KMiBCLKAM YacoM Y JIeHb 11 HaJlicanHs bankom 3asiBa BBaxka€eThes CKIAJICHOIO (YKIIaaeHoo) ta Jlorosip
HaOyBae YMHHOCTI y AaTy HakiajeHHs Ha 3asaBy npo npueananus KEIT Cropin.

VY Bunanky HeorpuManHs bankom Bij Kiienra 3asBu npo npuennanss 3 HaknanenuM Ha Hei KEIT Kiienra o
23:30 roj. 3a KUIBCBKUM Y9acoM Y JICHb i1 HajicianHs bankoM, 3asBa po NpUEIHAHHS BBAXKAETHCS HEMIAMUCAHOO (HE
YKJIaZIeHOI0) Ta HeHagaHoro KiienTom, a Jlorosip BBakaeTbcs HemiANMUcaHuM (He yKiIafeHuM) 31 ctoponu Kiienra ta
TaKuM, 110 He Ha0yB YMHHOCTI, B3a€MHI IIpaBa Ta 000B’ 513k 3a JJoroBopom y CTOpiH HE BUHUKAIOTb.

1.7. 3 momeHTy HaOyTTs [loroBOpoM YMHHOCTI, BijnoBiaHa ¢izuyHa ocoba HaOyBae cratycy Kiienta, a yci
YMoBU 10r0BOpPY (y TOMY YMCIIi BU3HAUCHUH HUMHU NOPsIIOK HafgaHHs bankoM nociyr KiieHTy, ix BapTicTs 1 mopsaok
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OIJIaTH) CTAIOTh 000B’SI3KOBUMHU 10 BUKOHaHHS bankom i KiientoM y pamkax ix nmpaBoBigHOCHH 3a JloroBopoM, a yci
3O, MATBEPIKCHHS 1 TOPYUYEHHS, 0 MICTAThCSI B YMOBaX JOrOBOPY, BBAKAIOTHCSA TAKHUMH, 1110 HaZaHi 0COOMCTO
Krnienrom banky (BHacmigok MpUAHATTSA (akuenTyBaHHs) HUM i€l [Ipono3wuuii).

1.8. JloroBip ckiagaeTscsi 3 YMOB JOTOBOPY (BKJIIOYAOUM JOAATKU 10 HUX Ta 1HIII HEBiJ €MHI X YaCTHHH),
3asiBM PO MPUETHAHHS Ta yCiX IHIMMX 3asB Mpo HaJaHHA baHKIBCRKHUX MOCTYT, ckiafgeHnx KilieHToM BiIMOBiIHO 10
YMOB [OTOBOPY Ta MOTO/KEHNMX baHkoMm (i3 3alOBHEHHSIM y TakWx 3asBax po3faiuriB «Bimmitkm banky» Ta/abo
«[lignuc banky» 3a miANMCcOM yIOBHOBa)XEHOTO MpeACTaBHUKA baHKy, cKkpimieHoro BiAOMTKOM medaTku baHkKy (st
3asiB y BHIJISIZI MAllepoBOTO JOKYMEHTa). YCi 3MiHH 10 YMOB JIOTOBOPY, BHECEHI 10 HUX Y TOPSAKY, BUZHAYEHOMY
YMoBaMH JIOTOBOpY, CTalOTh HEBiI €éMHMMH dYacTWHaMu J[loroBopy, OOOB’SI3KOBMMH 10 BUKOHaHHA baHkoMm i
Knienrom, 3 MoMeHTy HaOyTTS TAKUMH 3MiHAMHU YHHHOCTI.

1.9. Kiienr i bank 3a Texkctom JloroBopy iMeHyroThCsl KoxkeH okpeMo CTopoHo10, a pazoM — CTOpOHH.

1.10. Micuem yknageHHs JIOoroBOpy BBaXkaeThCsl Micrie3HaxokeHHs banky: 03150, m. Kwui, By
Antonosuua, 127.

2. BusHaueHHsI TepMiHiB

2.1. Tepminu, MO BUKOPUCTOBYIOTHCS B Y MOBax JIOTOBOPY, MatOTh Take 3HAYCHHS:

2.1.1. ABropu3anisi — mpouexypa NOrofKeHHs baHkoMm mpoBeneHHs omeparii i3 3actocyBaHHsAM KapTku
Ta/ab0 11 peKBi3HTIB.

2.1.2. ABropu3aniiini jgimMiTH — oOMexeHHsS Ha TpoBemeHHs ormepamiid 3a KapTkoBum paxyHKoMm i3
3acTocyBaHHSAM KapTku. ABTOpM3alliiiHI JIMITH BCTAHOBIIIOIOTHCS 00 KOKHOT KapTku 1 CKIIaaaroThes 13 3arajibHOL
CyMH Ta KUTBKOCTI OTepariif, fKi JO3BOJSETHCS 3MIMNCHUTH 13 3aCTOCYBaHHSAM Takoi KapTok mpoTarom meBHOTO
nepiogy dacy (mo0wu, MicsIlsi), a TaKoXK i3 0OMeXeHh Ha BUKOHAHHS MEBHUX BUIIB OMNeEparlliid i3 3aCTOCYBaHHIM TaKOi
KapTtxu.

2.1.3. BankiBchbKHii eHb - POOOYHIT ICHb, IPOTITOM SKOTO baHK, 3MIHCHIOE CBOIO MTisUTBHICTD, TOTPIOHY ISt
BUKOHAHHSI IJIATDKHUX omepalliii. baHKIBCHKUI JeHb € onepamiiiHuM JHeM baHky.

2.1.4. bankiBcbka mocayra — Bci Ta/abo Oynp-sika 3 OaHKIBCBKMX Ta IHINMX MOchyr/mid banky, ska
3amoBiieHa KiienToMm Ta Hamaethcsi bankom Kitienrty, Ha mifctaBi JloroBopy BiIIOBIAHO 10 yMOB 3aKOHOJABCTRBa,
OaHKiBCHKOI Jinen3ii baHky, 10 SKHX, 30KpeMa, HAIESKUTH (ajie He BUKIIOYHO) MOCIYTH, mependadeHi m. 1.3 YmoB
ZOrOBOPY.

2.15. biomeTpiss — CyKymHICTh aBTOMAaTH30BaHMX METOJIB 1 3aco0iB eleKTpOHHOI imeHTH(iKaLii ocodwu,
3aCHOBaHUX Ha ii ()i3i0J0TIUHIN Ta MOBEMIHKOBIA XapaKTEPUCTHIIl, M0 BUKOPUCTOBYIOTECA Y MOOITBPHUX MPUCTPOSIX
(y Tomy umcii «Touch ID» Ta moniOHi — ckaHep BimOwWTKiB mambns (-iB), «Face ID» Ta momiOHI — ckaHep oOmuIUs
ocoon).

2.1.6. Bepudikanisi — 3ax0/u, 0 BKUBAIOTbCS baHKOM 3 METOI0 MepeBipKH (MMiATBEPAKEHHS) HAJICKHOCTI
BiINOBiMHIN 0c00i oTpuMaHux bankoM ineHTH(IKAMIHHUX JaHUX Ta/a00 3 METOIO MiATBEPKEHHS JaHUX, IO Ja0Th
3MOTYy BCTaHOBHTH KiHIIEBUX OcHe(illiapHUX BIACHHUKIB YH iX BIJICYTHICTh, y TOMY YHCII, BiZicoBepU(IiKaIlis.

2.1.7. BuBueHHss — rmpouec oTpuMaHHs baHkoM mij 4ac igeHTudikamii Ta/abo B mpoleci HaJaHHS
bankiBcrkux mocayr iHpopmMarii moao0 (GiHaHCOBOTO CTaHy OCOOHM Ta 3MICTy MOTO JiSUTBHOCTI; IPOBEACHHS OI[IHKH
(hiHaHCOBOTO CTaHy OCOOM; BH3HAUEHHS HAIEKHOCTI 0COOM abo ii mpefcTaBHHUKA O HAI[lOHAJIHHHUX a00 1HO3EMHUX
nyONIYHNX AiS4iB, AiA4iB, 110 BUKOHYIOTh MOJIITHYHI (DYHKIIT B M>KHApPOJHUX OpraHi3alisx, ado MoB’I3aHUX 3 HUMU
0ci0; 3’scyBaHHSA MICI TPOKUBAaHHSA 0coOHM a0o MicIs i1 mepeOyBaHHS YU MicCIsl THMYAacOBOTO ii mepeOyBaHHS B
VYkpaiHi (ycix JaHMX IIOAO aipecu Micus NpoXXUBaHHS (nepeOyBaHHS): Ha3Ba KpaiHW, perioHy (oOmacti), paiiony,
MicTa, ceja, CeNuIa), ByIuIl (IPOBYJIKY), HoMepa OyaiBii (KOpIycy), HoMepa KBapTUPH).

2.1.9. BurtpaTHa cyma — rpaHM4YHa CyMa KOIUTIB, IO JOCTymHa JlepikaTensiM JUIs 1HIMiIOBaHHS TJIaTiKHAX
omepauil i3 3actocyBanHsM Kaprok. [yist koxxHoro 3 KapTkoBux paxyHKiB po3Mip BurpatHoi cymu BU3Ha4aeThCs, 5K
CyMa 3aJIMIIKY KOLITIB Ha TAKOMY paxyHKy Ta CyMa YCHIIIHO aBTOPH30BAaHHUX IUIATDKHHUX OIepaliil i3 3apaxyBaHHS
KOIIITIB HAa TaKWil paxyHOK 3a MiHycoM HakommuyBanbHOi cymMu «Moi 3a0l1a/DKEHHs» Ta KOIITIB, siIkuMU KitieHT He
MOYKE PO3MOPSKATHACS 3 TNPUYMH, BU3HAYCHHX 3aKOHOJABCTBOM, MpPAaBWJIAMH IUIATDKHOI CHUCTEMH 1 YMOBamu
J0roBopy (y TOMY 4YMCIIi KOIUTIB, Ha sSIKi HaKJIaJEHO apellT, KOIITIB, sIKi 3a0JJOKOBaHO Ha BiAMOBITHOMY PaxyHKY 3
METOI0 3a0e3MeUYCHHs] TOJANBIIOr0 HAIEKHOTO pO3paxXyHKYy 3a IUIATDKHUMH —ONepallisiMi, 37iHCHEHHMH 13
3acTocyBaHHsIM KapTok, Toino).

2.1.10. Bxaax — KOIITH B TOTiBKOBi# a00 06e3roTiBKOBii (hopMi y BamroTi YKpaiHu a0o B iHO3EMHIH BaJIIOTI,
K1 3ay4eHi OaHKOM BiJ] BKJIQJHUKA (200 sKi Ha MUK 7S BKJIQJIHUKA) HAa YMOBaX JIOTOBOPY OaHKIBCHKOTO PaxyHKY,
0aHKIBCHKOI'0 BKJIay (IEMO3UTY), BKIFOUAOUH HaApaxOBaHi BiJICOTKH HA TaKi KOIITH.

2.1.11. Bkaag na BuMmory — Bknan 3 npaBoM oTpumanHs KitieHTOM KOWITIB Ha mepury HOro BUMOTY a0o
3IHCHEHHS MepeKasy 3a posnopsykeHHsaMm Kiienra.

2.1.12. Buyrpimmniii EIl — EnexrpoHHuii mignuc, skuil y po3yminHi 3akoHy Ykpaiaum «I[Ipo enekTpoHHI
JOBipYi MOCIYTW» € YAOCKOHAIEHUM €JEeKTPOHHMM miamucoM. 3acobu Buytpimmboro EIl nagaroTecs Ta
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cynpoBoKytoTbcs: bankom (Llentpom ceprudikamii kmrouiB banky 3rigHo 3 Permamentom pobotu Llentpa
ceptudikaiii KIroqiB banky).

2.1.13. I'peiic-mepion — nepiox 3 natu HagaHHs KpeauTy (BUKIIOYHO BHACTINOK 3A1HCHEHHS! O€3rOTiBKOBOI
PO3paxyHKOBOI oOrlepailii y TOproBeJlbHO-CEPBICHIM Mepexi i3 3acTtocyBaHHAIM Kaprtku) mo 20 (mBaamsroro) yucia
(BKITIOYHO) MicCSIIA, HACTYIHOTO 3a MICAIEM, Y SKOMY BimOymocs: Take HajgaHHsS Kpemuty. Jlns KOXXKHOTO BHITAIKy
BigmoBimHOTO HamaHHs Kpeauty BusHadaeThest okpemuii [ peiic-miepios.

2.1.14. I'pomioBe 3a0e3meyeHHs] — CyMa TpOILIOBUX KOWITiB, AKy Mae cmiatutd KiieHT 3 MeToro
3a0e3neyeHHst BUKOHAHHSA CBOTO 3000B’s13aHHS 00 repeaanHs (moBepHeHHs) banky Celia Ta KiIroqiB BiJf HBOTO y
po3Mmipi, BU3HaYeHOMY BianoBimHuM TapudHuM nmakeroM 3a MaitHOBHM HaitMoM (opeHmoro) Celidis.

2.1.15. JleGeToBO-KpeIMTHA IJIATI:KHA CXeMa — TMOPSAOK OOCIyrOBYBaHHA PaxyHKY, 3TIIHO 3 SIKUM
TUTATLKHI omepalii 3 BUKOpUCTaHHIM KapTku 34iliCHIOIOTBCS y MeXax 3aMIIKy KOITiB Ha KapTkoBomy paxyHKy, a y
pasi ix BiICyTHOCTI a00 HEIOCTATHOCTI IJIsl IPOBEACHHS OTIEpaIliif — 3a paXyHOK HaJjaHOTO baHKOM KpeauTy.

2.1.16. [leno3uTHHMii MPOAYKT — 3aTBEP/PKCHA YIIOBHOBAKEHUM KOJICTiaIbHUM OpraHoM BaHKy CyKyIHICTh
CTaH/IapPTH30BaHUX MapaMeTpPiB 1 YMOB, Ha AKkUX baHk 37ilicHIOE BKJIaIHI (Iemo3uTHI) oneparllii y pamkax Jlorosopy.
Ilepenik Jlemo3uTHUX NPOAYKTIB Ta iXHI XapaKTEpPHCTUKH /MapaMeTpy OIPIIIOAHIOITECS Ha Caiiti bamky Ta
MOCTIHHO OHOBITIOIOTHCS BIATIOBITHO A0 PUHKOBUX YMOB.

2.1.17. Ileno3uTHU paxXyHOK — BKJIaJHHUI (JETIO3UTHUIN) PaxyHOK, SIKUI BiIKpUBa€ThCcss baHKOM Ha miJCcTaBi
BinoBiHOT 3asBM Npo HamaHHsA BaHKIBCHKOI MOCTYTH, SIKIIO IHINE HE MepeadadyeHo YMOBaMH JOTOBOpY Ta/abo
[IpaBmamu banky, Ta 00CITyTOBY€ThCS Ha yMOBaX, BU3HaUeHUX UM JloroBopom.

2.1.18. JIepxartean — ¢izuuHa ocoba, sika Ha 3aKOHHUX MiAcTaBax 3acTocoBye KapTky, BulylieHy Ha ii iM’s,
JUIsL  IHIIIIOBaHHS oOmepaliid 3a BignoBimHUM KapTKOBUM paxyHKOM Ta BYMHCHHS IHIIMX Jif, BU3HAYCHUX
3aKOHOAaBCTBOM, TPaBWIIAMHU IDIATDKHUX cHUCTEM 1 YMmoBamu moroBopy. Ilim tepminom «/lep:karenb» (B OTHUHI)
MaeThcs Ha yBasi BigmoBigHo Kiient abo JloBipeHa ocoba, mix TepminoM «Jlepxatemni» (y MHOXKHHI) MarOThCcS Ha
yBa3zi Kitienr i yci JloBipeni ocobu.

2.1.19. qucranuiiine odcayroByBanus — HajanHs KimieHTy Br3HaueHHX J[OrOBOpOM IMOCIYT, Y TOMY YHCIi
010 OTO PO3PaxXyHKOBOTO OOCITYTOBYBaHHS Ta iH(OPMYBAaHHSA 3 IUTaHb, 110 CTOCYIOThCA MpaBoBigHOCHH CTOpiH 3a
JoroBopowm, i3 3acToCyBaHHSIM BU3HAYEHUX J[OrOBOPOM TUCTAHIIMHUX 3aCO0IB 00CITyrOBYBaHHS.

2.1.20. JoBipena ocoda — ¢iznyna ocoda, sika Ha 3aKOHHUX IT1JICTaBax 3acTocoBye KapTky, BumyieHy Ha ii
iM’s1 3a iHimiatuBoro KitieHTa, ms iHiIiFoBaHHS omeparlii 3a BiamoBigHUM KapTKOBUM paxyHKOM Ta BUMHEHHS 1HIINX
Jlif, BU3HAUYCHUX 3aKOHOIaBCTBOM, ITPAaBHJIAMU IUIATLKHUX CUCTEM 1 YMOBaMH J0TOBODPY, Bix iMeHi KiienTa.

2.1.21. loroBip 3acTaBM — IOTOBIp 3acTaBH, YKIaJCHUHI 3 MeTOI0 3a0e3leucHHS BUKOHAHHS 3000B’s3aHb
KiienTa 3a Kpemutroto miniero no KaprkoBoro paxyHka, mpeamerom 3actasu 3a skuM € OBJIIT abo mpaBo BuMoru
KOIITIB 3 JIeTo3uTHOrO paxyHka.

2.1.22. JloroBipHe cnimcaHHs — iHimioBaHe KliEHTOM NUISIXOM YKJIaJ€HHS OKPEMOTO JOTOBOpY Mixk baHkom
ta KitieaToM, y Tomy umcni JloroBopy, sikuii MiCTUTh BilnmoBiaHy(-1) matikay(-i) iHcTpykmiro(-i) KiienTa, cimcanus
bankom komriB (pa3zoBe ab0 HEOOMEX)eHY KUIbKICTh pa3iB) 3 BiNmoBinHUX paxyHKiB KiieHTa Ha paxynku Kiienra abo
IHIIMX OTPUMYBadYiB y TOPSIKY, BU3HAUYCHOMY Yy TaKOMYy OKpeMoMy AoroBopi mMixk bankom ta Kiientom abo B
Horosopi, 6e3 HeoOXigHOCTI moganHs KiieHTOM OKpeMuX IUIATKHUX THCTPYKIIIH Ta 3ro/1 Ha KOXKHY OKpEMY OIepaliiio
10 TAKOMY CIIMCAHHIO.

2.1.23. EneKTpoHHUIi TOKYMEHT — JJOKYMEHT, iHpopMallis B skoMy 3adikcoBaHa y BHIIISI €NEKTPOHHUX
JIAHUX, BKIIIOYAr0uX 000B’SI3KOBI PEKBI3UTH, BU3HAUCHI 3aKOHOAABCTBOM, MPAaBUJIAMU TUIATKHUX cucTeM, [IpaBuiamu
Banky i YMoBamu norosopy. EJeKTpoHHI JOKyMEHTH BUKOPHUCTOBYIOTBCS, Y TOMY YHCII, JUI1 OOMiHy iH(opMmari€ro i
po3nopsKeHHsIME (Y TOMY YHCII TDIATDKHUMH 1HCTpyKisimu) Mixk bankom i KiieHtamu mpu oOciayroByBaHHI
bankom Kiienrta y pamkax [loroBopy. EnekTpoHHI JOKYMEHTH 3a CBOIM IMPAaBOBHM CTAaTyCOM MPUPIBHIOIOTHCS [0
JOKYMEHTiB, cTBopeHHx bankom i1 Kiientamu BiamoigHo ocobucto. [lo EnexkTpoHHUX JOKYMEHTIB, CTBOPEHHX
Kiientamu, moBuHHI fojaBatucs iX EjexkTpoHHI MiANMCH y BUMNAIKaX, KOJH € HEOOXITHO 3TiTHO 3 IMpaBHIaMHU
IUIATDKHUX cucTeM, [IpaBunamu banky 1 YMoBaMu 10roBopy.

2.1.24. Enextpoununii migmuc (EII) — enekTpoHHi naHi, sKi JOJAIOTHCS MIANKMCYBa4eM JIO IHIIMX
CJIEKTPOHHUX JaHUX abo0 JIOTIYHO 3 HUMH MOB’S3yIOTHCS 1 BHUKOPUCTOBYIOThCS HUM sK miamuc, B T.4. KEII,
yIIOCKaHEeNEeH] eJeKTPOHHI mignucu. Y pamkax [loroBopy MOXyTh 3aCTOCOBYBATHCS MPOCTi €IEKTPOHHI miamucu (y
tomy urcni OTP-napouni, Ocobucti napomi, PIN-koau, Koau mBuakoro goctymy Ta eneKTpOHHI JaHi, CTBOPEHi IpH
3actocyBaHHi biomerpii), sKi MiAAsAraloTh BUKOPUCTAHHIO 3TiHO 3 NpaBWJaMy IUIaTDKHHUX cucteM, llpaBuiamu
Banky i YMoBamu 1orosopy, a Takox BHyTpimiHiii Ta 30BHILIHIHA €JIEKTPOHHI HiAMUCH.

2.1.25. 3a6oproBanicts 3a JloroBopom - 3aboproBanicts nepen bankom 3a [Inati>kHAME MTOBIIOMIICHHSMH,
3a00proBaHICTh 31 CIUIATH KOMICiifHOT BuWHaropoju, TexHiuyHa 3a0oproBaHicTh, 3a00oproBaHicTh 3a KpeauroM i
NpPOLIEHTaMH 33 KOpPUCTyBaHHA KpenuTom, 3a00proBaHicTh 3 BiALIKOAYBaHHS BHUTpAT, MOHECEHHMX baHKOM
(30inbimenux Ha cymy I1/IB), 3i cimatu mTpadHux caHKIii (1Tpadis 1 MeHi) Ta yCiX 1HIIMX IUIATEXKIB, BU3HAYEHUX
YMoBaMu JI0roBopy.

2.1.26. 3ak0oHOAABCTBO - CYKYIHICTh YCiIX HOPMaTUBHO-IIPABOBUX aKTiB, IO IiIOTh B YKpaiHi.
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2.1.27. 3axumenuii Hociii K104Ya — HaxiiHUiA 3aci0d ctBopeHHs Buyrpimnboro EIl, mo npusHadeHuit mis
30epiraHHs 0COOMCTOTO KJII0Ya Ta Ma€ BOYIOBaHI armapaTHO-IIPOrpaMHi 3aco0u, SKi 3a0€3MeIyI0Th 3aXUCT 3aIUCaHUX
Ha HBOTO JIAaHWX BiJl HECAaHKI[IOHOBAHOTO JOCTYIy, BiA Oe3locepeIHhOro 03HaHOMIICHHS 13 3HAUYEHHSIM MapaMeTpiB
0CcOOMCTOro Kiroya Ta BiJ iX KOIMIiIOBaHHs (JOCTYH A0 TaKOro KJroua 3a0e3MedyeThCsl BUKIIOUHO 3 BUKOPHCTaHHSAM
napoJisi, BctanosieHoro Kiientom).

2.1.28. 3asBa npo Haganus BaHkiBcbkoi mocayru - mianmucanuit KiieHtom muchMoBuMil (y TOMY 4HMCIi
CIIEKTPOHHMH) NOKYMEHT, Yy 3aTBepykeHili bankom ¢opmi, mo mnomaerbcs Kiientom banky B mopsaxy,
nepenoaueHoMmy JloroBopom, s 1ineld oTpuMaHHS baHKIBCHKOI TOCIYTM 3 MPOMO3UINEI TPO OTPUMAHHS
BianmoBimHOI bankiBchKkoi mociyru. € HeBix €eMHOIO YacTHHOO J[oroBopy.

2.1.29. 3asBa npo BinmMoBYy Big orpumanns bankiBebkoi mocayru - mignucanuit Kimientom nucsMouid (y
TOMY YHCIIi €IeKTPOHHUH) TOKYMEHT, y 3aTBep/ykeHiil bankom ¢opmi, mo nogaerscs Kiientom banky B mopsinky,
nepenoadyeHoMy JloroBopoM s misielt BiAMOBH Bim OTpUMaHHA baHKIBCBKOI TMOCIYyTH 3 TIPOMO3HIIEI0 TIPO
JOCTpOKOBe po3ipBaHHS JloroBopy B yacTuHi OoTpuMaHHS BiamoBinHOoi bankiBcekoi mocimyrn. € HeBil €MHOIO
4acTUHOIO Jorosopy.

2.1.30. 3apnjaTHuii NpoeKT — TPaBOBIAHOCHMHW MK bankoMm 1 Opranizamieto, sKi CTOCYIOThCS
po3paxyHKoBoro obcimyroByBanHs Oprasizarii mo/10 3apaxyBaHHs Ha TOTOYHI (KapTKOB1) paxyHKH, BIIKpHTi y baHKy,
KOILTIB, 10 Hamiimuiy Bix OpraHizamii 3 METOI0 BHIUIATH HA KOPHUCThH BIACHUKIB TAKHX PaxyHKiB 3apoOiTHOI I1aTH,
CTUICH/II Ta IHIIMX BUIUIAT, BU3HAYCHUX 3aKOHOJABCTBOM. 3apIUIATHUH MPOCKT pPEATI30BYETHCI Yy paMKax
BiJIIIOBITHOTO JTIOTOBOPY, YKIaJAeHOTo Mibk bankom i Opranizariero.

2.1.31. 3ouimmniii EIl — EnextpoHHmii miamuc, skuid y po3yMmiHHI 3akoHy Ykpainu «[Ipo enexkTpoHHi
JIOBipUi TOCIYTH» € KBaNi(DiKOBaHHM €NEKTPOHHUM MiAMUCOM 200 YIOCKOHAIEHUM EIEKTPOHHHM IiIIHCOM. 3aco0u
3osHimmHKOr0 EIl HamaroThest Ta CympoOBOIKYIOThCS KBaJli(hiKOBAaHUM HaJJaBa4eM €JIEKTPOHHUX JOBIPYHX TOCIYT.

2.1.32. Inentudikauis — 3ax0au, U0 BXXUBAIOTHCI baHKOM /Il BCTAHOBIICHHS OCOOM IUIIXOM OTPUMAaHHS ii
ineHTHdIKAIIHHUX TaHuX.

2.1.33. InTepHeT-6aHkiHT — CHcTeMa OUCTaHIIIHOTO 0OCITYTOBYBaHHS, KA 32 JIOIIOMOTOI0 Mepexi [HTepHeT
nmo3Boisie banky mamaBatu KiieHTy mociyru momo po3paxyHKOBOro Ta iHdopMariiiiHoro #oro obcmyroByBaHHsS (y
Mekax (YHKLIIOHATBHUX MOXKIIMBOCTEH TaKoi CHCTEMH) 3a YMOBH peectpauii JlepkaTens sk KOpUCTyBada Takoi
CHCTEMH 1 MOoJaNbIoi ycmimHoi ioro ABreHTH(ikanii baHKOM mpH KOXHOMY BXOJi A0 HEi 3 METOI OTPUMAaHHS
BIJIOBITHUX MOCTYT. AKTyabHE TTOCUJIaHHSA Ha BeO-CTOpiHKY [HTepHET-0aHKiHTY po3mimnyeThes Ha CaiiTi banky.

2.1.34. KaprkoBuii paxyHok (KaprpaxyHok) — nmotounuii paxyHok Kmienra, Binkputuii bankom y pamkax
JoroBopy (3 MOXIHUBICTIO iHII[IIOBaHHS IUIATOKHUX ONEpaliid 3a TaKMM PaxyHKOM 3a JnoroMorow Kaptok Ta/abo ix
PEKBI3HTIB).

2.1.35. Kmient — ¢iznuna ocoba, sika yxmana JloroBip 3 baHkoM mumsixom NpuUAHATTSA (aKIENTyBaHHN)
[Iponoszunii banky, B Tomy uncni Camo3aifHsiTa ocoda.

2.1.36. KHEAII — ocoba, sika y pO3yMiHHI NOJOXEeHb 3aKOHOAABCTBA € KBaJi(iKOBaHUM HagaBadeM
€JIEKTPOHHUX JJOBIPYUX HOCIYT.

2.1.37. Kox CVV2/CVC2 — Tpu3HauYHUI KOJ| EPEBIPKH CIIPaBKHOCTI KapTku, M0 HAHOCUTHCS HA 3BOPOTHY
cropony Kaptku a6o noBinomnenuii Kiienty depe3 MoOinbHUIT OaHKIHT 1 BUKOPHCTOBYETHCS K 3aXMCHUI €lIeMEHT
NP TIPOBEJICHHI TpaH3aKI[ii 3 BUKOPUCTAHHSIM JHIle pekBizuTiB KapTtku, ToOTO, 6€3 i (i3WYHOro BUKOPHCTAHHS
(mampuknan, y mepexi [Hreprer).

2.1.38. Konx mBuakoro goctymy — Habip mudp, mo crBopenuii [lepkateneM 3 METOI0 BUKOPUCTaHHS
MoOGinbHoro OaHKiHTY 1 BHMKOPUCTOBYeThCS aisi ABreHTudikamii Hepkatens y uiii Cuctemi AWMCTaHLIHHOTO
00CIIyroByBaHHSI.

2.1.39. KoMmieKT KJIKYiB - J[Ba 1ICHTUYHI KIIIOYl, SKUMH 311HCHIOEThCS BIAKPUTTS (3aKkputTs) 3amka Celida
Ta siKi BUugarThest KitienTy Ha ctpok openau Cetida

2.1.40. KoHTaKT-UeHTP — CTPYKTYpHUH miApo3ain banky abo okpemi ymoBHOBaXKeHI mpaiiBHUKH baHKy, sKi
3nidcHIOIOTE JlucraniiiiHe oOciayroByBaHHs KitieHTiB Ta 3a0e3nedyroTh KOHCYNbTallidHYy miaTpumky KitiedtiB 3
MUTaHb, 1[0 CTOCYIOThCS HaJaHHS BaHKIBCHKUX MOCIYT, 38 TUCTAHIIIMHUMHU 1X 3BEPHEHHSIMH, Y TOMY YHCIi y YaCTHHI
OTPUMAaHHSI BiJIMTOBIIHUAX 3aIUTIiB/TIOBIJOMJICHD 1 BXXUTTS MOXKJIMBHUX 3aXOJIIB 3 iX 00pOOKH.

2.1.41. Kpeaut — rpomioBi Komry, mo HagawoTecs bankom KiieHTy y THMYacoBe KOPHCTYBaHHS Ha yMOBax
MOBEPHEHHSI, CTPOKOBOCTI Ta IUIATHOCTI y pamkax JloroBopy Ta/abo BIAMOBIMHMX OKPEMHX JOTOBOPIB MIOAO
3MIACHEHHS] KPEIUTHUX omepauii, yknaaeHnx Mix bankom i Kiienrom. YMoBu HaganHsa Ta moBepHeHHsT Kpemuty
BU3HAYAIOTHCS HUM JloroBOpOM 1 BiANIOBIAHUMH JOTOBOpaMH, YKIaleHUMHU Mix bankowm 1 Kiientom.

2.1.42. KpeautHa Jqinisn — ¢opma HaganHs Kpemuty, 3a ymoBamu sIKOi Ticlsl TIOBHOTO a0O YacTKOBOTO
noBepHeHHs HajaHux KileHTy KpeauTHUX KomTiB baHk 3iiicHIOE Ha yMOBax 11boro JloroBopy Ta BiJnoBiaHOT 3asBu
npo HaJaHHS baHKiBCHKOI mOCIyry noAasbiie kpeautyBaHHs Kiienta y mexxax HeBuKopucTaHoi yacTunu Jlimity (0e3
NPOBEJIEHHS JJOJATKOBUX CIIELiaIbHUX MEeperoBopiB Ta 0e3 ykiazeHHs: Mixk CTopoHaMH OyAb-SKUX JOTOBOPIB, YroJ
TOILO IO IIe) Ta Yy Mexkax CTpoky aii KpemuTHoi JiHil, 3a3Ha4eHol y BIAMOBIAHIN 3asBi npo HajmaHHsA baHKiBChKOT
nociyru. KpeanTtHa jiHis € BITHOBIIOBAHOIO.
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2.1.43. KpeauTHuii mMpOAYKT — 3aTBEPKCHA YINOBHOBAXCHUM KOJETiaIbHUM OpPraHOM baHKy CyKyIHICTBH
CTaHIAPTU30BAHUX IApaMeTpiB 1 YMOB, Ha SKUX baHK 3MiMCHIOE KpeauTHI omeparliii y pamkax Jlorosopy. Ilepemnik
KpenuTHux mpoaykTiB Ta iXHI XapaKTEpPUCTHKH /MapaMeTpH ONpWIIONHIOIThca Ha Caiiti banky Ta moCTiiHO
OHOBITIOIOTHCSI BiIOBIZTHO 1O PUHKOBHUX YMOB.

2.1.44. JlimiT — MakcMMaJlbHa CyMa KOIIITiB, y Mexax sikoi KIlieHT Mae MOXJIHBICTH OTpuMyBatu Kpemwur.
[Ipu 1bOMy HEBUKOPHCTAHOO YaCTHHOIO JIiMITy BBa)KaeThCS PI3HUIL MK AiF09nM po3mipom JIiMiTy i HemorameHoro
3aboprosanicTio 3a Kpenurom.

2.1.45. Jlorin — yHiKalbHE peecTpalliifie iM’si, o cTBopeHe JlepikaTtenieM 1 BUKOPHCTOBYETHLCS Pa3oM 3 HOro
Oco6uctim maponem Jlorinom 3 metoro ABreHTrdikamii Jepxatens y Cucremax ANCTAaHIIITHOTO 0OCITyTOBYBaHHS.

2.1.46. MaiiHo — TOKYMEHTH, TPOIIOBI KOIITH, IIIHHOCTI TOIIO, 30epiranns skux y Celii He cynepeunTume
BUMOTraM 3aKOHOJIaBCTBA, [IpaBunam banky i YMoBaM J0roBopy.

2.1.47. MiniManpHuii TJAaTiK — YacTMHA CTpOoKoBOi 3aboproBaHocti 3a Kpemmrtom, sxy Kiienrt
3000B’s13aHMi moramaTu banky He mizHime 20 (ABaguaToro) ywcia (BKIIOYHO) KOXKHOTO MICSIs, MOYMHAIOYH 3
MICsIIs1, HACTYITHOTO 3a MicsieM BiakputTs KpenuTroi niHii 1o KapTkoBoro paxyHka (3 ypaxyBaHHsAM iH(opMaItii mpo
PO3Mip TaKoro IIIATEeXyY y TPOIIOBOMY BHpasi, Hagicnanoi bankom Kiienty).

2.1.48. ModinbHunii dankiHr — CrucrtemMa JTUCTAHIIIHOTO OOCITYrOBYBaHHS, SIKa 32 JIOTIOMOTOIO TUIATIXKHOTO
3aCTOCYHKY (IpOrpaMHOro 3a0e3neueHHs, BCTAHOBICHOTO0 B MoOiNbHOMY NMPUCTPOi, SIKMH TPAIIoe Mij ONepamiiHow0
cucremoro i0S abo Android) nosBosisie banky namaBatu KiieHTy rumatikai mociyrd Ta iHdopmalio moao Horo
oOcayroByBaHHs (y Mexkax (YHKI[IOHAJTPHHX MOXJIFBOCTEH Takoi CHCTeMH) 3a yMOBHU peectpamii Jlepkarens sk
KOPUCTYBaua TaKOi CHUCTEMH 1 MOJAIBIIO] YCHilIHOI Horo aBTeHTH(iKalii baHKOM Npu KOKHOMY BXOAl 10 HEi 3
METO OTPUMAaHHS BiAMOBIIHUX MOCIIYT.

2.1.49. Mo0inbHi muartexi — TUIATDKHI omeparii, mo 3aiHCHIOWTBCA JlepkarensiMu 3 BHKOPHCTAHHSIM
TokewniB, 30kpema, 3a Texnomnorieto NFC Ta/a6o B mepexi IHTepHeT Ha BeO-caiiTax TOProOBIIB, MO MiATPUMYIOThH
(yHKIII0 TPUAMAaHHS TJIaTeXiB 3 BUKOPUCTaHHIM TOKEHiB.

2.1.50. Mooinbumii npuctpiii — obmagHanas [lepxkartens (MoOiIMpHMI a00 TUIAHMIETHUH NPUCTPii, abo
MIEPCOHANLHUI KOMII FOTEP TOIIO), SKe Y OyIb-sKWH Croci0 mij’€qHaHe 10 pyxoMmMoro (MOOUTEHOTO) 3B’SI3Ky Ta/abo
Mmepexi [HrepHer.

2.1.51. HakonnuyBajibHa cyma «Moi 3a0mag:KeHHS» — KOIITH, sIKi OOJIIKOBYHOThcS Ha KapTkoBomy
pPaxyHKy i MOXKIIMBICTh BHKOPHCTAHHS SIKMX OOMekeHa baHkowm 3a iHimiatuBoro JlepikaTtenmiB (3 METOH OTpUMaHHS
KiienToM noxomiB y BHIUIAII TpOLEHTIB, HapaxoBaHMX Ha HakomumuyBanbHy cymy «Moi 3aomakeHHS» 3a
NPOLIEHTHHMH CTaBKaMH, BU3HAUCHUMH BiANOBiAHUMH TapuHUMU nakeTamn).

2.1.52. He3umkyBaHMii 3aJMIIOK — BU3HAYeHA J[EMO3WUTHMM MPOIYKTOM MiHIMalbHa CyMma KOIITIB, SKa
NOBHHHA 00JIIKOBYBAaTHUCS Ha J[€NO3UTHOMY paXxyHKY IPOTATOM YChOTO CTPOKY po3MileHHs Bkiany.

2.1.53. Homep ™obinbHoro (dinancoBoro) TtesnedoHy — KOHTAaKTHUH HOMEp MOOUIBHOTO TenedoHy,
3a3HadeHuil Kiientom y 3asBi mpo npuenHaHHa abo y pasi oro 3miHu, noBizomienuid banky Kiientom B cnoci6d
nepeadadeHnii YMOBaMU JOTOBOPY, IO BHUKOPHCTOBYETHCS 3 METOIO BHUKOHAHHsS 3000B’s3aHb CTOpiH B 4YacTHHI
oOminy iH(popmamiero mig vac renepanii [1IH-koxiB, B yacTuHi ineHTudikanii depxartens npu ioro teneoHHOMY
3BepHEHHI 10 baHKy, mij yac BUKOHaHHs omepaliii i3 BBefeHHsM OTP-mapois, Ta iHmoi iHpopmariii, 000B’13K0BOI
JUIsl HaJIe)KHOTO BUKOHAHHA CTOpOHaAMM YMOB yKJ1aieHoro J[oroBopy Ta BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

2.1.54. OBAIl - ue uiHHI manepu, MI0 PO3MINIYIOTHCS BUKIIOYHO Ha BHYTPIIIHIX pPUHKAX Kamitamy i
MiATBEP/PKYIOTh 3000B’s13aHHS YKpaiHH MO0 BIANIKOAYBAHHS THpe sIBHUKAM IMX OOJiramid iXHbOi HOMiHAJIbHOT
BapTOCTI 3 BUILIATOIO JOXOJY BiJIOBITHO /IO YMOB PO3MIIIIEHHS OOJTiramii.

2.1.55. Okpemnii paxynok - okpemuii [lorounnmit paxyHok Kiienra, mo € Camo3ailHATOI 0C00OIO,
Binkputuii bankom y pamkax JloroBopy Ha mijcTaBi BimoBinHoi 3asgBu Npo HajaHHS BaHKIBCHKOT MOCIyTH [T TiiJiei
Ta OIlepalliid, HOBSI3aHMX 13 3JIHCHEHHAM He3aIeKHOT MPOodheciiHOI AiSUTBHOCTI.

2.1.56. Omnepaniiinuii yac — yactiHa BaHKIBCHKOTO JHS, TPOTATOM SIKOi ycTaHOBamMu BaHKy mpuiiMaroThCs
IUIATDKHI  IHCTPYKIii Ta IHCTPYKIIi/PO3MOPS/DKEHHST Ha BIAKIWKAHHS IUIATDKHUX 1HCTpYKUid. TpuBaiicTh
OnepaniiHOro Yacy BCTaHOBIIIOEThCS baHkoM camocTifiHo. KiTlieHT caMOCTIMHO 03HAMOMITIOETHCS 3 iHPOpMAITIE0 TIPO
TpuBamicte OmepaniiiHoro wacy B npuMilleHHsSX ycraHoB banky ab6o na Caiiti banky 3a mnocumaHHSIM:
https://www.eximb.com/ua/bank/departments-atm-list.html.

2.1.57. OnuTyBaJdbHUK — aHKETA, 110 MICTUTH ineHTH(]ikaliiHi naHi Kimienra, sika nogaerscs 1o banky mo
BCTaHOBJICHHS A1JIOBUX BiTHOCHH 3 KitieHTOM.

2.1.58. Opranizaniss — cy0’eKT TrocHoJaproBaHHs, 3 SKAM baHK YKIaB JOTOBIp IPO PO3PaxyHKOBE
00CITyroByBaHHS y MeKaxX 3apIUIaTHOTO MPOEKTY.

2.1.59. Ocobucrtuii mapoab — Habip wudp, mirep Ta/abo cuMmBOMiB, 10 cTBOpeHuil [epxkartenem i
BUKOPHCTOBYEThCS pa3oM 3 Horo Jlorinom 3 Meroro aBTeHTh(ikamii [epxkarens y CucremMax TUCTaHIIHHOTO
00CITyroByBaHHS.

2.1.60. Ilnatixua xkaptka (KapTka, niatiskuuii iHCTpyMeHT) — €NIEKTPOHHUM TUIATDKHUM 3aci0 y B BUTTISAL
KapTKH, LI0 3aCTOCOBYETHCS AJIS iHILIIOBaHHS IUIaTDKHMX onepanii 3a BiamoBinHuM KapTKkoBHMM paxyHKOM Ta
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BUMHEHHS 1HIIMX Jili, BU3SHAYCHUX 3aKOHOIABCTBOM, IpaBUJIaMH IJIATDKHUX CHUCTEM i YMoBamu goroBopy. Kaptka e
BJIaCHICTIO baHKy Ta HamaeThCs BiMMOBITHOMY [lepkaremnto y KOPUCTYBaHHS BiIIOBIAHO 110 11s0r0 Jlororopy, IIpaBmi
Banky Ta BiamoBigHOi 3asBU Mpo HaJaHHs baHKIBCHKOI TOCITYTH.

2.1.61. IlnaTixkHe MOBiTOMJIEHHSI — CYKYNHICTh JaHUX B €JICKTPOHHIN (opMi, 110 MICTUTH BiIOMOCTI I0J0
TUTATDKHOI 1HCTPYKIiI HAa BWUKOHAHHS IUIATDKHOI omepariii, Ha TMiACTaBli SKWX 3OIHCHIOIOTBECS PO3PaxXyHKH 3a
TUTATDKHUME oTieparisiMu 13 3actocyBaHHsM Kaptku. Ha mimcraBi IInmaTixkHOTo mOBiZOMIIEHHS BH3HAYAETHCS BUI
TUTATKHOL omepanii Ta cyMa KOIUTIB, HAa SIKy BOHA BUKOHaHa, ieHTU(IKaIiiHI TaHi eMiTeHTa, eKBalipa Ta iHIII AaHi,
BH3HAYCHI BIATIOBIIHUMH TIPaBUIaAMH TUIATIKHOT CHCTEMH.

2.1.62. TloTtounnii paxyHok — moTouHWi paxyHOK KiieHra, Bimkputuii bankom y pamkax JloroBopy Ha
miJICTaBi BignoBinHOI 3asBM MPO HaJaHHS baHKIBCBKOI MOCIYTH JUIsl 30epiraHHs KOIITIB i 3MIMCHEHHS IDIATKHUX
orepaLii 3a TOMOMOTOIO IUIATIKHMAX IHCTPYMEHTIB 3riHO 3 yMoBamH [loroBopy, BUMoramu 3akoHonaBcTsa i [IpaBun
Bbanky.

2.1.63. IlpaBuia BbaHKy — TOJOXEHHS, MOPSIKU, IHCTPYKIIi, MpOLEAYypH, pPEerIaMeHTH, BUMOTH, YMOBH
TOIIO, SIKi CTOCYIOTBCS MOPSAKY HajaHHs BaHKIBCHKHX mocCiyr (y TOMY YHCII CTOCYIOTbCS NMUTaHb (piHAHCOBOTO
MoHiTopuHTy). [IpaBmma banky ckimagaroThbcs 3 HOPMATHBHHX 1 pO3MOPSAYMX AOKyMeHTIB baHKy, pimieHp
KOJIETIaIbHUX OpraHiB baHKy, a TakoXX JOKYMEHTIB, IIO CTOCYIOTBhCS 3aCO0iB 1 CHCTEM, SKi BHKOPHUCTOBYIOTHCA
Bbankom npu HaganHi bankiBcekux nocnyr. [IpaBuna banky MOXyTh 3MiHIOBaTUCS HUIM B OJHOCTOPOHHBOMY IOPSIKY
(6e3 HeoOximHOCTI oTpuMaHHs 3roau KirieHTa Ha BHECEHHS BIAMOBITHUX 3MiH).

2.1.64. ITpeamet 3actaBu — OB/II1 a6o mpaBo BuMoru KOmTIB 3 J[€MO3UTHOTO paxyHKa, SKi MepeJaroThCs B
3actaBy banky 3rigHo JloroBopy 3acTaBu 3 METOIO 3a0e3leucHHs BUKOHAHHS 3000B’s3aHb 3a BIIIOBIIHUMH
JOTOBOpaMH IO 3IiHCHEHHs KpEAUTHHX OTepaliid, yKiaJaeHux y paMkax [lorosopy.

2.1.65. IlpouecunroBa cucreMa — TPOrpaMHO-amapaTHUN KOMIDIEKC, SKWH 3a0e3nedye 3AiHCHEHHS
ABTopu3anii, MOHITOPHHTY, 300py, 0OpoOieHHs Ta 30epiraHHs iH(MOpMAaIii 3a TIATOKHAMH OMNEpaIiisaMu i3
3acTocyBaHHsIM KapTok 3 MeToro HamaHHa 00pobiaeHoi iHdopMallii ydacHUKaM po3paxyHKiB.

2.1.66. PaxyHok s o0cayropyBaHnsi Bkiaagy— moTtouHuii paxyHOK, IO BiAKpHBaeThCs baHkoMm B JeHBb
BIIKpUTTS Jlemo3uTHOTO paxyHKy AJis 3AIMCHEHHS BU3HAYEHWX YMOBaMHU JIOTOBOPY 1 BIAMOBIAHOIO 3asBOIO IIPO
po3mimenHs: Bxnany onepauiii 3 o0ciyroByBanHsi Brimagy, y TOMy 4uCii onepariiii 3 moBepHeHHs1 Bkiiagy 1 Bumiatu
npoueHTiB Ha Bkman (sxmo ymoBamu J[emO3WTHOTO TPOAYKTY MependadeHO BIIKPUTTS TAKOTO PaxyHKY ISt
HoBepHeHHsI Bkiiasy Ta HapaxOBaHUX MPOLICHTIB Ha Bkia).

2.1.67. Camo3aiinsita 0coda — 0co0a, 1110 IPOBAJUTh HE3AICKHY MPOPECIiHY NisTbHICTb.

2.1.68. Ceimourso — cBimonrBo Kiienra npo moctoBipHicTh CepTudikaTta Kiro4a, 0 MIiCTUTh HAOIp JaHUX,
SAKUA BignoBimae BigkputoMmy kmrody. llpm BuxopucrtamHi Brayrpimmuboro EIl Ha KOXEH BIAKPHTHH KITIOY
odopmimoeTscst CBimourBo 3a Qopmoro, Bu3HaueHoro bankom. CsimourBo mnonmaerscsi a0 banky y Burmsaai
€JIEKTPOHHOTO JIOKyMeHTa, ckpiruteHoro 3oBHimHiM EIl, abo y Burisiai posnpykosanoro i mignucanoro Kiientom
0cOOHUCTO / yIIOBHOBXXEHUM MpeAcTaBHIUKOM KilieHTa manepoBoro J0KyMeHTa y ABOX HPUMipHHUKaX.

2.1.69. CAO nnsa Camo3aitHATHX 0Ci0— crcTeMa JUCTaHIIHHOTO 00CITyroByBaHHs il CamMo3aliHATHX OCi0,
sIKa BIIPOBa/KeHA B baHKy y BUTIISI MPOrPaMHO-TEXHIYHOTO KOMILIEKCY (MPOrpaMHOTro 3a0e3MeUeHHs), 0 JT03BOJISE
JUCTaHIiiHO (Y TOMY YHCHi uepe3 Mepexy [HTepHeT, 3a JOIOMOT0I0 PyXOMOTo (MOOLTBHOTO) 3B’SI3Ky TOIO) Y MEXKax
(yHKLIOHATBHUX MOXKJIMBOCTEH TaKOTO KOMILIEKCY OTPUMYBATH IOCIYTH MO0 PO3PaxyHKOBOIO Ta iH(popMaiifHoro
00CIIyroBYBaHHsI, a TAKOX OTPUMYBATH 1HIII TIOCIYTH B IOPSIJIKY Ta HA YMOBax, nepeabdadeHnx JJoroBopom.

2.1.70. Ceii¢ — innuBinyansHuii 0aHKIBCHKUH ceiid, pozramoBanuii y CXOBHIIII.

2.1.71. CepBic Mastercard ABU — cepBic mnatixHOl opraxizamii miatikHoi cucremu Mastercard
Hepxarensm Kaptok miei muiatixnoi cucremu, kil nossirae B 000B’A3K0OBOMY aBTOMAaTHYHOMY OHOBJICHHI PEKBi3UTIB
takux KapToxk micns ix 3akpimieHHs (peecTpallii i3 BBeIGHHIM yCiX HEOOX1IHUX JJIsl IIbOTO PEKBi3UTIB) [epkaTensmMu
y MOOLTBHUX 3aCTOCYHKax, Ha BeO-caiitax y Mepexi [HTepHeT, y mporpamax IiaTikHoi cucteMun Mastercard (ski
OepyTh yuacTs B Cepsici Mastercard ABU) anst 3ailicCHEHHS peryaspHUX 1 HePiOAMYHMX IIIaTEXIB.

2.1.72. Ceprudikat karoua — Bunanuii bankom (y pasi 3acrocyBanus Bayrpimusoro EIT) abo KHEJIT (y
pasi 3actocyBanHs 30BHIIHLOTO EIT) TOKYMEHT, SIKHii 3aCBiJIUy€ YHHHICTD 1 HAIGKHICTh BIAKPUTOTO Kitoya KitieHTy.
Ceprudikar kmoua, Buganuii KHEJII (y pasi 3actocyBanns 3osaimuboro EII), BBaxaeTbcst KBamipiKoBaHHM
cepTU]iKaToM BiIKpUTOro Kiova. 3a cBoiM crarycoM CepTudikar kitoya Moxke OyTH YMHHHM, 3a0JJOKOBaHMM abo
ckacoBaHuM (y pasi, sikmo CepTudikar kiroda € YMHHAM, BaHK MOXke IPUAHSTH PIillIeHHs 1010 TPUHHATTS, 0OPOOKH
Ta BUKOHAHHS BianoBigHOro EnexTpoHHOro moxkymeHTa; sikmo CeprudikaT Kiroda € 3a0JI0KOBaHUM a00 CKacOBaHUM
Bank Moxe MpUHHATH PiLIEHHS OO0 3yNMHEHHS BUKOHAHHA BiAMOBiAHOTO ENEKTPOHHOTO JOKyMEHTa).

2.1.73. CucteMu AuCTAHUIHHOT0 00CIYroByBaHHS — BIPOBa/pKkeHI Y baHKy KOMIUIEKCH, SIKi 32 JIOIIOMOTOI0
TEXHIYHUX MPUCTPOIB, MPOrPaMHOr0 3a0e3MeUeHHs 1 AUCTAHI[IHHUX KaHaJIB 3B’S3Ky (y TOMY YHCI 4epe3 MEpeKy
IHTepHeT, 32 JONOMOTOI0 PyXOMOro (MOOLTBHOrO0) 3B’SI3KYy TOLIO) A03BOJISIOTH banky HamaBatu KiienTty mocmyru y
Mexkax (DYHKIIOHAJTBHUX MOJMIJIMBOCTEH TaKWX KOMIUIEKCIB (Y TOMY YHCIHI, SIKIIO IIe Nepen0adeHo BiJMOBiTHUM
(yHKIIIOHAJIOM, TIOCJIYTH MO0 PO3PaxyHKOBOTO Ta iH(popmaliitHoro obciyropyBanHst Kiienta) Ha migctaBi YMoB
noroBopy, 3asB KilieHTa, a TakoX HOTO PO3MOPS/KEHb, 3alMTIB TOMIO B eJIeKTpoHHIN ¢(opmi (EnexkrpoHHMX
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nokyMeHTiB). Jlo moHsaTTs «CHCTEMH AMCTaHIIHHOTO OOCITYyrOBYBaHHS» HE BKIIOYAOTHCS OYAb-iKi JUCTaHITIHHI
KaHaJIM 3B 3Ky MK bankoM i KiTieHTOM, 110 BUKOPHCTOBYIOTHCS HUMH Y paMKaX iHIITNX JOTOBOPIB, YKIIAIEHUX MIX
Bankowm i Knientom.

2.1.74. CnenuiaJbHuii paXyHOK — MOTOYHHUI PaxyHOK i3 CIIEHiaJbHAUM PEXHMOM BHKOPUCTAHHS, BiIKPUTHIHA
bankom y pamkax JloroBopy Ha miacraBi BiAmoBigHOiI 3asBH mpo HamaHHSA bBaHKIBCBKOI MOCTYrHM IS Il
OJTHOPA30BOTO (CIEHiabHOTO) JOOPOBUIBHOTO JAEKIapyBaHHS 3rifHo 3 ymoBamu JloroBopy, BHMOTaMH
3aKOHO/IaBCTBA.

2.1.75. Cron-cniucox — nepeinik KapTok, ckinaaeHuit baHkoM 3a meBHUMH 1X pEKBI3UTaMH, IIOA0 SKHUX baHK
BCTaHOBHB 3a00pOHY Ha ABTOPH3AIIiO OTIEepaIlliil.

2.1.76. CxoBuure — npuMinieHsst banky, crneniaabHO 00agHaHe Ui po3MillieHHs Y HboMy Celidib.

2.1.77. Tapudu - po3mip miat 3a baHkiBcbki nociyry, sxi Oynu Hagani bankom Kiienty 3rigao Jorosopy.
3mian g0 TapudiB MOXyTh BHOCHTHCH baHKOM y MOpAaKy, mepembadeHoMy YMOBaMH A0TroBopy. Tapudu €
HEBIiJI’EMHOIO YacTHHOIO J[oroBopy.

2.1.78. TapudHuii naker — o3Ha4ae cucTeMy KoMiciiiHux BuHaropop banky, mo npomnonye bank i sikuit
obupaerscss KitieHTOM camoCTiifHO B 3aiekHOCTI Bim moTpeO® Kitienta 1 BH3HadaeThes B 3asBi MO HATaHHS
bankiBcpkoi mocmyru 3rigHo 3 Tapudamu. Tapudrnii maker moxke OyTr 3MmiHeHHH KIi€HTOM NUISXOM MOJaHHS
BiAMmoBiAHOI 3asiBH Mpo 3MiHY yMOB HagaHHs bankiBcbkoi mocmyru. TapudHi naketu po3mintytotscs Ha Caidti

2.1.79. Texniuna 3aGoproBaHicTb — rpomosa 3aboproBaHicte Kiienta mepen bankom, sika BHHHKae y
pe3ynbTaTi TpoBeAeHHA 3a KapTKoBHMMH paxyHKaMd pO3paxyHKIB 3a IUIATDKHUMH — OTEpallisIMH, KOMiCIHHOIO
BHHArOPOJIOI0 Ta IHIIMX Olepaliii 3a JloroBopoM, y ToMy 4ucii, 13 3acTocyBaHHIM KapTok, y 3B 3Ky 3 THM, 110 CyMa
TaKUX PO3PaxyHKiB MEpEeBUIIYE pO3Mipy BUTpaTHHX cyM 3a BIAMOBIAHUME paxyHKaMH (30Kpema, y BUIAIKaX, KOJH
omepariii 37iiCHIOIOTECS 0e3 ABTOpH3allii, KOJIH PO3PaxyHKH 3a OMEPalisMH BUKOHYIOTHCS Y BAJFOTi, BIIMIHHIN Bif
BaJFOTH TaKUX paxyHKiB Tomo). Posmip TexHiuHOT 3a00proBaHOCTI CKIIaAa€ PI3HUIIO MiXK CYMOIO CITUCAHHS KOIITIB 3
KapTkoBux paxyHKIiB miJi 4ac BiANOBIAHUX PO3PaxyHKIB Ta po3MmipamMu BUTpaTHUX CyM 3a TaKUMH pPaxyHKaMH.
Bunuknenns TexHigHOT 3200pTrOBaHOCTI AOMYCKAETHCS 3TiMHO 3 MPAaBUIAMH TDIATIXHUX CHCTEM Ta ITiATBEPIKYETHCS
iHhopmartieto 3 [IporiecuHroBoOi crcTeMu.

2.1.80. Texnosoris 3DSecure — TexHOJOrIs, IO 3aCTOCOBYETHCA JUIS JOJATKOBOI aBTEHTHU(iKaIlii
JepxateniB (3 METOI IiJBHMIICHHS PiBHA OC3MEKU IUIATDKHUX OIepalliii, MO IHIMIIOITBECA 13 3aCTOCYBaHHIM
pexBizuTiB Kaprok (0e3 ¢izuunoi mpucytrHocti KapTok)). YV pamkax mi€i TeXHONOTIi JOJAEThCS OKPEMHUH KPOK
aBreHTHdiKamii Jepkarenis (nBodakTopHa aBTeHTU(IKAIisA), 0 HAJAE JTOJATKOBE IiITBEPKCHHS MPaBOMIPHOCTI
iHiIifoBaHHs Takux omepariii. KokHa 3 TNaThKHUX CHCTEM MOXKE 3acTOCOBYBAaTH pi3HI HaliMEHYBaHHS Takoi
texHonorii (Hanpuknan, Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check).

2.1.81. Texnoaoris NFC — texHomnorist 6e31p0OTOBOr0 BUCOKOYAaCTOTHOTO 3B 3Ky MAJIOro pajiycy Aii, 1o
3a0e3nedyye 0OMiH JJaHUMHU MiX IDIATIKHAMH MPHCTPOSIMHU 1 MOOGITEHUMU TIPUCTPOSIME 3 BUKOPUCTAHHSIM PEKBi3HUTIB
Kaprok, BHECeHHMX MO0 IUIATDKHUX 3aCTOCYHKIB, BCTaHOBJIGHMX Ha Takux MoOinpHuX mpuctposix (Near Field
Communication).

2.1.82. Toxen — uudposuii anamor KapTku, sSKUH BHKOPUCTOBYETbCS SIK 1HCTPYMEHT JUIS 371MCHEHHS
MOoOiBHUX TUIATEXIB (3aMICTh TUIACTUKOBOTO BUAy KapTku).

2.1.83. Toxkenizanis — mporenypa cTBopeHHs TOKEHIB 3rilHO 3 TpPaBHJIaMH IUIATDKHOI CUCTEMH, IO
iHiIitoeThes JlepikaresisMu CaMOCTIHHO Y TUIATIXKHUX 3aCTOCYHKax abo Ha BeO-caliTaX TOPIOBIIIB, L0 MiATPUMYIOTh
(yHKIII0 TPUAMAaHHS TJIaTeXiB 3 BHKOPUCTaHHIM TOKEHiB.

2.1.84. IludpoBa KapTKa — KapTKa MUTTEBOTO BUITYCKY 0Oe3 ¢izndyHOro Hocis (0e3 IPyKy ILIaCTHKOBOI
KapTKH), SKa BHITyCKAETHCS 3 OJHOYACHUM BiAKPHUTTSIM KapTKoBOro paxyHKy ab0 BHITyCKA€THCS JI0 BKE BIIKPUTOTO
KaptkoBoro paxynky. bank mosizomiisie B MoOinbHOMY OaHKiHTY pekBisuTH LludpoBoi kapTkm, a came: HOMep
Hudposoi kaptkwy, ii Tepmin aii, CVV2 / CVC 2-kox.

2.1.85. ®ona — @oHx rapaHTyBaHHS BKJIAIB (hi3MUHUX 0CI0.

2.1.86. OTP-napoas — Habip nudp, KUl aBTOMATUYHO TeHEPYEThCs 1 HalcuinaeThes bankom na Homep
MoOUTEHOTO Tenedony Jlepkarenss 3 METO OJHOPAa30BOTO BUKOPHCTAHHS TAKOTO MApPOJIO JIIS TiITBEpKEHHS
omepauii, Aid Tomo y Cucremax aucranuiiHoro oociyroyBanHs (MoOinbHOMY OaHKiHTY Ta [HTEepHeT-OaHKIHTY),
miaTBepKeHHS omnepanii 3 KapTkoro y cucremax eneKkTpoHHOI Komepuii (uepe3 mepexy IHTepHer), akTuBamii
TokeHiB, a TAKOX B 1HIINX BUIAJIKaX, BA3HAYCHUX MTPaBUIIAMU IUIATHKHUX cucteM 1 [IpaBminamu banky.

2.1.87. PIN-kon — HabGip uudp, Bimomuil nume [epxkaremo i morpiOHM mist Horo igeHTudikamii Ta
aBTeHTU}IKaLIl Mg Yac 3AiiiCHEHHS TUIATKHUX Ollepalliil i3 BukopuctaHHsM Kaprku.

2.1.88. SSL-ceprudikar — enekrpoHHHid cepTu(iKaT, 3a IOMOMOTOI0 SKOTO 3aCBIIUYEThCS HAJICKHICTh BEO-
caifty 0co0i, Ha iM’s SKOT BiH 3ape€ECTPOBAHHH.

[HuIi Tepminy, mo BxuBalOThCS B JloroBopi, i Bu3HaueHHs skux B JloroBopi He HaBeneHi, MalOTh 3HAYECHHS 1
3MICT, BU3HAUEHI 3aKOHOIABCTBOM.
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3. Ipeamer loroBopy

3.1. 'V pamkax [oroBopy bank nagae Knienty bankiBcbki mociyru, 1o BU3Hau4eHi Y MOBaMU JOTOBOPY.

3.2. Kienty, mo e Camo3aiiHaTo0 0co00r0, baHk Hazae BiAMOBIAHO 10 YMOB J0roBopy Taki baHKiBCBKI
nmocnyru: BiakputTs [loTounoro paxynky, BimkputTrs Oxpemux paxyHkiB. Hamganas baHKIBCBKHX TOCTYT
3MiIHCHIOETBCSI baHKOM 3a HAsSBHOCTI Y HBOTO YCiX HEOOXIAHUX IS LBOTO MOXKIMBOCTEH, 3aco0iB i pecypciB. Y
BUTIAJIKaX, MPAMO BH3HAYEHUX YMOBaMH JIOTOBOpY, HalaHHS BaHKIBCHKHMX MOCTYT 3AiHCHIOETHCS BaHkoMm 3a ymoBH
OoTpuUMaHHs OokpeMmux 3asB KilieHTa mpo HagaHHSA BIANOBIMHWX MOCITYT (30KpeMa, 3asB Mpo HajgaHHA baHKiBCHKHX
nocayr 3 BinkputTs [lotounux, Oxpemux, KapTkoBux paxyHkiB, 3 Bumycky Kaptok, 3 BigkputTs KpeautHux niniit 1o
KapTkoBux paxyHKiB, 3 po3milieHHs Bknanis, mpo HaJaHHA y CTPOKOBUH MaiiHOBUil Haiim (opeHny) CeiidiB) abo y
MOPsLIKY, BUu3HaueHoMy [IpaBunamu banky.

3.3. Kiient orpumye baHKIBChKI MOCIYrM Yy TOPSAAKY, BU3HAUYCHOMY 3aKOHOJABCTBOM, NpaBUIAMH
wiaTbkHuX cucteM, llpaBunamu banky i YMoBamu noroBopy, y ToMmy uucii 3acobamu CHcTeM OUCTaHLIHHOTO
00CJIyroByBaHHs, OIUIady€ Taki mociayru baHky y mopsiaky, BU3HA4eHOMY YMOBaMHM JOTOBOpPY. Y BHUIIaIKax
HeoOXimHocTi qoTpuManHa KitieHTOM mpaBwil TuiaTikHHX cucteM Ta/abo IlpaBun banky ans BYMHEHHS HUM THX YH
iHmMX Aid y pamkax JloroBopy, BiH Moke oTpuMaTH Bia banky iH(popMmalilo mOA0 MOJOXEHb TAaKUX MPaBHI 1
PO3’SICHEHHS 1010 MOPSIIKY iX BUKOHAHHS (LIIIXOM 3BEpHEHHS a00 HaliclaHHs 3anuTy 10 baHKy).

3.4. Jloroip y posyminHi ctarti 628 IIK VkpaiHu € 3MiliaHuM JOrOBOpPOM (MICTHTh E€IEMEHTH Pi3HUX
JIOTOBOPIB, L0 CTOCYIOThCA HalaHHS KOXXKHOI 3 baHkiBChKuX mocmyr). Y 3B’S3Ky 3 LMM, IOPAJOK HaJaHHS KOXKHOI 3
baHKiBCBKUX TMOCITYT BWU3HAYAETHCS THMHU TOJIOKCHHSIMH 3aKOHOJABCTBA 1 YMOBaMH JOTOBOPY, IO CTOCYIOTHCS
BiJIIIOB1THOT MTOCITYTH.

4. IIpasai o6oB’si3ku CTOpin

4.1. KuaieHT Mae mpaBo:

4.1.1. IniniroBaTH HaZaHHA HOMY BaHKIBCHKHX ITOCIYT, a TAKOXK BUMaraTH Bijx baHKy cBoeuacHe HaJaHHSI HUM
TaKUX TOCIHYr (32 YMOBHM iX iHIIIFOBaHHS 3 HaJeKHUM JOTPUMAHHSIM BHUMOT, BCTAHOBJIEHHMX 3aKOHOAABCTBOM,
NpaBWIaMH INATDKHUX cucteM, [IpaBunamu banky 1 YMoBamMu JOroBOpY, a TaKOX SIKIIO 1€ BUMAaraeTbcs 3TiAHO 3
YMOBaMH JOTOBOPY — 32 YMOBH HOINEPEAHBOI OIJIATH TAKUX MTOCIYT).

4.1.2. CamocTiliHO po3nOpsKATHCS KoITaMu, po3MinieHuMH Ha [Totounux, Okpemux, KapTkoBux paxyHkax
i CrienianpHUX paxyHKax, 3 JOTPUMaHHAM BUMOT 3aKOHO/ABCTBA, MPaBHJI IIATLKHUX cucTeM, [IpaBun banky i YMoB
JOrOBOPY.

4.1.3. Hanasatu 1o banky nokymeHTH Ta iHoOpMalilo, IO CTOCYIOThCS TNpaBoBigHocuH CTOpiH 32
HorosopoM (y ToMy 4HCIi JOKYMEHTH moao BiakpurTs [lorounux, Oxpemux, KaptkoBux i CrenianbHUX paxyHKiB,
NpOBEJIeHHS IUIATDKHUX omepalii 3a Humu, Buycky Kaprok, BinkputTs KpenutHux niHiit 1o KapTkoBux paxyHKiB,
po3mimenns Bxmagie, Bigkputts JlemosuTHux paxyHKiB i PaxyHkiB st oOcmyroByBaHHs Brianis, mepemadi y
CTpOKOBUH MaitHOBUI HaiiM (opeHny) CelidiB TOIO), Y OPAAKY, BA3SHAYCHOMY Y MOBaMH JIOTOBODY.

4.1.4. 3a nonomororo KapTok iHillifoBaTH TUIATIXHI Omeparii Ta iHII omneparlii, Bu3HauYeHi 3aKOHO/IaBCTBOM,
npaBWIaMHu IUIaTDKHUX cucteM, lIpaBunmamm banky i YMoBamm pmoroBopy (okpim omepauild, 3AiHCHEHHS SIKHUX
3a00poHEHe, O0OMEXeHe TOHIO 3TrifHO 3 3aKOHOAABCTBOM (y TOMY YHCII 3aKOHOJABCTBOM y cdepi OaHKiBCHKOI
JSUTBHOCTI 1 (pIHAHCOBOTO MOHITOPUHTY, BAJIOTHUM 3aKOHOJABCTBOM TOIIO), MpPABHJIAMH IUIATDKHUX CHCTEM,
[IpaBunamu banky 1 YMoBamu 1orosopy).

4.1.5. 3mintoBati PIN-komm HeoOMexkeHy KUTBbKICTh pa3iB 3a JOMOMOTOI0 IUIATIKHHUX MPUCTPOIB, 5K MAIOTh
Taki GYHKIIOHATbHI MOXKIIMBOCTI (3 METOIO MiIBUIIICHHS PiBHS O€3MEKH iX BUKOPUCTAHHS).

4.1.6. Otpumaru Ta kopuctyBatucs Kpeaurom, a Takox npunuusata giro KpenutHux niniii 1o Kaprroux
paxyHKiB Ha yMOBax, BU3HaYeHUX [loroBopom.

4.1.7. 3nilicHioBaTi 'y Oyab-sIKMH Yac MMOBHe a0 4YacTKOBE JOCTpokoBe moramieHHs Kpemuty (0e3
HEOOX1IHOCTI HalaHHsA 10 baHKy MOBIJOMJICHHS PO HAMIp TAKOTO IMOTAIICHHS Ta 0€3 CIUIATH JI0JaTKOBUX ILIATEXIB
3a 3aifiCHeHHsI MOBHOTO 200 YaCTKOBOI'O IOCTPOKOBOTIO norameHHs Kpenury).

4.1.8. IlpotaroM mepiolly OJXHOPA30BOTO (CIEIiaTbHOT0) JOOPOBUTFHOTO JEKIApyBaHHS Ta IICHS TOJaHHS
0JIHOPa30Boi  (creriayibHol) JOOpPOBLIBHOI JeKiIapaiii OJZHOPa30BO BHOCHUTH JIOJAATKOBO TOTIBKOBI KOIITH B
HallloHaJIbHIM Ta iHO3eMHiM Bamorax Ha CreniayibHUM paxyHOK (TIOTOYHMI paxyHOK i3 CHEIiaJbHUM PEXKHMOM
BUKOPHUCTaHHS) 3 JOTPUMaHHIM BUMOT 3aKOHOJABCTBA.

4.1.9. OrpumyBaru Bijx banky nokymeHTH Ta iH(pOpMAIIiIO, IO CTOCYIOThCS mpaBoBijHOCHH CTopiH 3a
HorosopoMm (y Tomy uucii Bunucku npo crad Ilotounux, Oxpemux, Kaptkosux i [lemo3utHux paxyHkiB, PaxyHkiB
Ui o0cimyroByBaHHSI BkianiB i mpoBeaeHi 3a HUMHM IiaTixkHiI omnepaunii, CrenianbHUX paxyHKiB, BiZIOMOCTI MIOIO
NOPSJIKY HajaHHs BaHKiBCbKHX mocnmyr i ix Baprocti, iH(opmariro momo TexHiYHOT 3a00proBaHOCTI, MOTOYHOI
3a0oproBanocti 3a Kpenutom 1 mpoiieHTamu 3a KopucTyBaHHs Kpemutom Toio). Y pasi, SKIIO Taki JOKYMEHTH Ta
iHpopmauis HagaoThcs baHkoM Ha oruaTHiM ocHOBi, KiieHT Mae mpaBo iX oTpuMmarud 3a yMOBHM 3iHCHEHHS
BIJIIIOBIIHUX IJIATEXIB HAa KOPUCTh baHky.
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4.1.10. I[Ipu ocobuctomy 3BepHeHHi Kiienta no banky oTpuMyBaTd BHIHMCKM 3a  HOTO
IMorounmmu/ Oxpemumu/KapTrkoBuMu/J{eo3uTHUMHI paxyHkamu/PaxyHkaMu TS 00CcITyroByBaHHS
BrtagiB/CrieriianbHuMu paxyHkamu. Takox Kili€HT Mae MOXIJIMBICTH CaMOCTIHHO B Oyab-sIKHW Yac 3a OyIb-sKHUii
nepion chopmyBaTtu BUIMUCKY 3a [loTounnmu/KapTKOBHMHU paxyHKaMH y CHCTEMi OUCTAHLIMHOTO OOCITYrOBYBaHHS.
Bummcka Ttakok Moxke OyTu HamaHa oco0aM, siKi 3TiHO 3aKOHOABCTBA MOXYTH PO3MOPAKATHACA paxyHKamu. Y
BUTAJKaX BUHUKHEHHS CYIIEPEeUOK 1010 3ICHeHNX IaThbkHNX onepaiit 3a [Torounnmu, Oxpemnmu, KaprkoBumu i
Heno3utHuMmu paxyHkamu, PaxyHkamu 1ms oOciyroByBaHHS Brmanis/ CrhemianbHUMH paxyHKaMH BUMaraTH Bif
banky moxymenTa, ohopmMIieHi pu 3ilCHEHH] BIATIOBIAHUX OTEPAaIii.

4.1.11. OrpumyBatu Bxmagm i cymm HapaxoBaHmx (mepepaxoBaHux) bankom mporentiB Ha Bxiamnm y
BIZMOBIAHOCTI 10 YMOB J0roBopy (y ToMy umcii J[emo3WTHMX MPOAYKTIB) 1 BiANOBIAHMX 3asB MpO HaAaHHI
BaHKiBCHKHX MOCTYT.

4.1.12. HanmaBatu a0 BaHKy TOBiIOMJICHHsI PO BiJIMOBY BiJl TIPOJIOBXKEHHS CTPOKIB pO3MIileHHsT Bxmajis
(Taki BiZIMOBU MOXKYThb CTOCYBaTHCs Juile yciei cymum BkianiB) abo obupatu B MoOiTbHOMY OaHKIiHTY (QYHKIIO
BiZIMOBH Bi/I aBTOMaTHYHOTO MPOJIOBXKEHHS CTPOKY po3mimieHHs1 Bknany. ¥V pasi oOpanus Kiienrom ¢yskuii BitmMmoBu
BiJl aBTOMaTHYHOTO TPOJOBXKEHHS CTPOKY po3MimieHHs1 Bkiagy B MobinmsHOMY OaHKiHTY ab0 oTpuMaHHS bankom
BIIMOBIHUX TOBigoMIIeHb KitieHTa He mi3HiIe OCTaHHROTO BaHKIBCHKOTO IHS, IO TMepeaye TepMiHaM MOBEPHEHHS
Bxnanis, cTpok po3MillleHHs BiAMOBIMHUX BKIIagiB HE IPOIOBKYETHCS.

4.1.13. Hapaatu pmo banky moOBigoMJIeHHS TMpo BTpaTy YWHHOCTI paHilie HajgicnanuMu baHky
MOBIIOMJICHHSIMH TIPO BiZIMOBY BiJ TpPOJOBXKEHHS CTPOKIB posMimieHHs BrxmamiB. Y pasi orpumanHs bankom
BIJIIOBIIHUX TOBigoMJICHh KilieHTa He Mi3HiIIe OCTaHHBOTO BaHKIBCHKOrO JIHS, IO MEPEIy€E TEPMiHAM ITOBEPHEHHS
BxnaniB, cTpok po3MillleHHS BiANOBiTHUX BkiajiB MpoJaoBKYyeThCsA 3rigHO 3 YMoBamu Jlorosopy (y ToMy 4umcii
Jleno3uTHUMU MPOTyKTaMH) 1 BIATIOBITHUMHY 3asiBaMH PO HalaHHS baHKIBCHKUX TOCIYT.

4.1.14. llonoBHroBaTH Bxianu, SKMO Iie MOMYCKA€ThCSH BIiAMOBIAHUMH JIETIOZUTHUMH TPOSYKTaMH, 3
JOTPUMaHHAM YMOB, BU3HaueHHX YMoBamu JloroBopy (y Tomy umcii J[eno3WTHMMH MPOXYKTaMH) 1 BiAMOBIAHUMH
3asiBamu PO HalaHHS baHKIBCHKHX TOCIYT.

4.1.15. OrpumyBatu y mpumimeHHsx banky i mHa Caifti banky akTyanmsHy iH(OpMAIIO PO CHCTEMY
rapaHTyBaHHS BKJIAJiB pi3nuHHUX 0CiO.

4.1.16. lo MoMeHTY 3aKiH4eHHsI cTpoKiB opeHan CeiidiB iHilitoBaTH 3MiHY iX TpUBaocTi, 3MiHy CeldiB.

4.1.17. YnoBHOBaXXyBaTH TpeTiX ocib mpencrasmatu Kimienta nepen bankoM 3 Oyap-sKUX MTUTaHb, OB’ I3aHUX
3 BUKOHaHHsIM J[oroBOpy, y TOMY 4Hcii (ajie He BUKIIIOYHO) 3 UTaHb BikpuTTs [lorounnx, Oxpemux i KaprkoBux
paxyHkiB, po3mimenHs BxnaniB, otpumanHs CeldiB y MallHOBUH HaiiM (OpeHIy) 1 KIIIOYIB BiJ HHUX, PO3KPUTTA
CetichiB i moctymy mo MaifHa, po3MimieHoro y HuX. HamawHs TperiM oco0am BiANIOBIAHWX TOBHOBa)KEHb MOXKE
3MIMCHIOBATHCS] BUKIIFOYHO NUISIXOM HafaHHsA KilieHTOM BIiAMOBITHMX MOBipEHOCTEH, MOCBIMYEHUX HOTapialbHO abo
YIIOBHOBA)XKEHUM TpamniBHUKoM baHky (y pa3i MOCBiIYEeHHS TOBIPEHOCTI YIIOBHOBa)KEHUM MpaiiBHUKOM baHKy BoHa
cKJIagaeThes 3a GopMolo, BU3HaYeHor0 bankom, Ta 3a ymoBu cratu KiieHToMm KomiciiiHoi BuHaropoau basky).

4.1.18. IniuiroBatu 3akputts [lorounnx, Okpemux i KaptkoBux paxyskis, CrienialbHUX paxyHKiB, po3ipBaHHS
JloroBopy y BCTaHOBIICHOMY Y MOBaMH JIOTOBOPY MOPSAKY.

4.1.19. Biamosurucs Bia JJoroBopy nuisxom nojgaHHs 10 baHky B mopsaKy, BU3HaUCHOMY Y MOBaMH JIOTOBODY,
BiamoBigHOI 3asBU (y 3B’s3Ky 3 BimMoBoro Bin [loroBopy). Y pasi orpumanHs bankom Takoi 3asBu Jlorosip
PO3pHUBAETHCS Y IOPSIIIKY, BU3HAYCHOMY B YMOBaX JIOTOBOPY (32 YMOBH BUMHEHHS YCiX BU3HAYEHHUX y TAKOMY ITYHKTI
i), 3 HACTAHHSM HACJIiJIKiB, BU3HAYCHUX B Y MOBaX J0rOBODY.

4.1.20. Ilogatu no banky 3asBy mpo 3MiHy Lijii BUKOpuUcCTaHHS CrHeLiaJlbHOTO paxyHKy Ta 0OCIyroBYBaHHS
FOTO PaxXyHKY HaJladi SK MOTOYHOTO PaxyHKY (hi3MuHOi 0coOHU, BiAKPUTOTO AJIS BIACHUX MOTped abo mepepaxyBaTH
Ha BJIACHWH MOTOYHHMH paxyHOK (i3udHOi 0coOH, BIAKpUTHI B OaHKy YKpaiHH/3HATH T'POIIOBI KOIITH Ta 3aKPUTH
CrierianbHuid paxyHOK, BUKJIFOUHO IICIIsl 3aBEpIICHHS MpoleaAypu (iHAHCOBOTO MOHITOPWHTY Ta IiJITBEpPKEHHS
JDKEpeTl MOXOPKEHHSI IPOLIOBUX KOIITIB.

4.1.21. 3a3HavaTy JaTy BaNIOTYBaHHS B TUIATDKHINA 1HCTPYKIIT MpW 3A1MCHEHHI IUIATDKHUX OTepaiiid IIo1o0
nepeKasy KOIITiB.

4.1.22. BigknukaTH 3rofy Ha BUKOHAHHS IUIATDKHOI omepauii B MOBHIM cymi Huisixom mopaaHHs ao baHky
PO3NOPsIKEHHS PO BiAKIMKAaHHS, CKJIaJeHoro 3a opmoro banky, sikiio iHime He nependadeHo ymoBamu lorosopy.
Posnopsipkenns 3acBimuyerbest mianucom KiieHTa abo HOro yroBHOBa)KEHOTO TpEICTaBHHUKA. 3rojja Ha BUKOHAHHS
OKpeMoi IIaTihkHOi onepanii Moxke OyTH BigknukaHa KilieHTOM BHKIIIOYHO J0 HACTaHHS MOMEHTY O€3BiIKIMYHOCTI
TUIATLKHOT IHCTPYKUIT BiAMOBIAHO 0 3aKOHOIABCTBA.

4.2. KiieHT 3000B’SI3aHMM:

4.2.1. YBaXHO O3HAHOMHUTHCS OCOOMCTO 1 O3HAHOMHUTH YCiX CBOIX MpeJCcTaBHUKIB 1 JloBipeHHX 0ci0 3
HOpMaMu 3aKOHOJaBCTBA, SIKi PEeryiIroroTh npasa KiieHta Ha iHdopMauito, MopsaoK HanaHHA baHkiBcbkux nmocnyr (y
TOMY YHUCI 10JI0 MOpsAKY BinkpuTTsa Kaprkosux, [ToToununx i [lenmo3utHux paxyHkiB, OKkpeMux paxyHKiB, PaxyHKiB
Uit obciyropyBanHsi Bknanie, CrierianbHUX paxyHKiB, 3[MIHCHEHHs IJIATDHKHUX OIepaiiid 3a HUMHU 1 IX 3aKpHUTTH,
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HucranuiiiHoro oOciyroByBaHHs, po3MimieHHs Bknanis, Bigkputts KpemutHux niHiii no KapTkoBux paxyHKiB,
nepenadi y MaitHoBui HaviMm (operay) CefidiB), a TakoX 3 TTOBHUM TEKCTOM YMOB OTOBOPY (Y TOMY YHCJIi 3 YMOBaMHU
OTPUMaHHs BIAMOBIIHUX MOCTYT, iX BapTICTIO 1 MOPSIKOM OIUIATH, a TaKOX 31 3rofaMu, MiATBEPIKCHHAMH 1
JOPYYEHHSIMH, 10 MiCTSTHCS Y HUX).

4.2.2. Y pasi He3roJu 3i 3MiHAMHU 10 YMOB JIOTOBOPY MoJaTh 0 baHKy 10 JHS BBEICHHS B JIiI0 TaKHX 3MiH
MUCHMOBI 3asBU PO 3akpUTTA ycix [loTounmnx, Oxkpemux i KapTkoBUX paxyHKiB, IpO MPUMTHHEHHS MAWHOBOTO HalMy
(opennn) Cetidis. Sxmio Taki 3as8u He OyayTh MoAaHi a0 OyayTh MOJaHI Mi3HIIIe, BBAXKAEThCS, 1110 KIiTieHT moroaus
BIJIMIOBIIHI 3MIHH 7O YMOB JIOTOBOPY (IILISXOM BUpPa)KEHHS TaKOi 3rogud MoBUaHHSAM (3rigHO 31 crarrero 205 LK
Ykpaian)).

4.2.3. Hane>xHO BUKOHYBATH JAif0Ui MOJIOKEHHS i BAMOTH 3aKOHOABCTBA, PABUII TNIATKHUX cucTeM, [IpaBun
Banky i YMOB A0roBopy, IO CTOCYIOTBbCS MOPSAKY iHIIIIOBaHHS 1 HajaHHS BaHKIBCHKMX mociyr (y TOMY YHMCIi
3aCTOCOBYBATH THITOBI (DOPMH TOKYMEHTIB, BCTAaHOBJEeHI baHKOM), a Takok 3a0e3MeYuTH HaJIe)KHE iX BUKOHAHHS
ycima JloBipeHHMH 0cOo0aMH.

4.2.4. Hanexxno BuxonyBatu IlpaBuma 3actocyBanHsi Kaprok, siki € gomaTkoM 10 YMOB JOroBOpY
(HeBix €MHOIO IX YACTHHOIO), Y TOMY YHCHII YyCi iX ITOJIO)KEHHS 1 BUMOTH, IO CTOCYIOThCS oTpuMaHHs Kaprok i
noBepHeHH: iX baHKy, iHimiFoBaHHS omepalliii i3 3acrocyBanHsIM Kaproxk, BHecenHs KapTok mo Crom-crmcky, 6e3nexu
3MiMICHEHHS BIMOBIHUX OMEpAaIliid TOIO, a TAKOXK 3a0€3MEUYUTH HAJISKHE iX BUKOHAHHS ycima J[oBipeHumMu ocobamu.

4.25. lloginomnsitu banky y mHCcbMOBiH ¢opMi Tpo yCi BHSBICHI HETOYHOCTi, MOMHJIKH TOLIO ¥
chopMoBaHnX baHKOM BHNHCKaxX, MOBIMOMIEHHSX Ta IHIIMX JOKyMeHTaXx baHKy He TMi3HIIIe HACTYITHOTO
BaHKIBCHKOTO JTHS 32 OCTaHHIM JHEM CTPOKY, BCTAHOBJICHOTO JIJIsi OTPUMAHHS BiJIIIOBIIHUX JIOKYMEHTIB. Y pa3i, SKIIO
10 3a3HaueHoro tepMmiHy bank He oTpumae Bin KiieHTa Taki MoBiIOMIJICHHS Y TTHCBMOBIM (OpPMi, BBaXKA€ThCsI, IO
KitieHT miaTBepInB JOCTOBIPHICTH BiIOMOCTEH, 110 MICTATHCS Y BiJIMOBITHAX TOKyMeHTaX baHKy (y ToMy 9ncii Mmoo
3anuiikiB KomriB Ha [Torounnx, KaptkoBux, Okpemux paxyHkax i CreriagbHuX paxyHKax).

4.2.6. PerynspHo koHTpomroBatd pyx komTiB 3a Ilotounnmu, Okpemumu, CrnemianbHumu i KapTkoBumu
paxyHKaMH yciMa JOCTYITHUMH Homy criocobamu (y ToMy 9ucii 3a copMOBaHUMH baHKOM BHUTIMCKaMH 33 TaKUMHU
paxyHKamu, 3acobamu CHCTEM TUCTAHIIMHOTO OOCITYTOBYBaHHS, Y IUIATIKHHUX MPUCTPOSX, 3a H0NOMOTor KoHTakT-
LEHTPY, 3a iH(popMarieto, Hagicaanoro Ha Homepu mMoOinpHHX TenedoHiB TOLIO) Ta MOBiAoMIATH banky mpo yci
MMOMMJIKOBI/HEHAJIC)KHI/HEAKIICTITOBaHI TUIATDKHI omepartii, 3aificHeHi 3a [lotounumu, Okpemumu, CroeriaibHUMH 1
KapTkoBumm paxyHkamu, He Mi3HilIe Iepioro baHkiBCbKOro AHSA, HACTYIHOTO 3a JHEM 3aBEPIICHHS KOYKHOI 3 TAKUX
orepariii.

4.2.7. HanaBatu 1o Banky mnatixHi iHCTpyKii Ha moBepHEeHHS! baHKy KOIITIB, MOMIIKOBO 3apaXxOBaHHUX Ha
ITotouni, Oxpemi i KapTkoBi paxyHku nmpotsaroM 3 (Tpb0oX) poOOYHUX JTHIB, HACTYITHUX 32 JHEM 3aBEPIIECHHS KOXKHOTO
MIOMMJIKOBOTO 3apaxyBaHHsS KOLITIB Ha Taki paxyHKH a0o 3a JHEM HaliciaHHd baHKoM NOBiZOMIJIEHHS HpPO Take
MIOMUJIKOBE 3apaxyBaHHSI.

4.2.8. llogasatm 10 banky muchbMOBI 3asgBKM Ha oTpuMaHHs ToTiBkM 3 IloTounux/KaprkoBux
paxyHkis/CrieiaJIbHUX paxyHKiB!

— Yy HalioOHANGHIA BaOTi — He mi3Hime Hik 3a 1 (ogmH) baHKIBCEKHI NeHb 1O mependadyBaHOi TaTH
OTpPHMaHHsI TOTIBKH, KO i cyma nepesunrysatime 200 000,00 (aBicTi THCSY) rpUBEHD;

— y nomapax CIIIA i eBpo — He mi3HimIe Hix 3a 2 (1Ba) baHKIBChbKUX JHI 10 Iepen0adyBaHOi JaTH OTPUMaHHS
rotiBku, skmo ii cyma mepepunryBatiMe 10 000,00 (mecste Twcsy) momapis CIITA i 5 000 (I’sTe THCSY) €BPO
BIJITOBIAHO;

— B IHIIN IHO3eMHIN BaJIOTI — He Mi3HIimeE HiK 3a 3 (Tpu) BaHKIBCBKI AHI 110 mepeadavyyBaHOl JaTH
OTPUMaHHSI TOTIBKH, SKIIO ii Cyma repeBuiyBaTuMe cymy, ekBiBasieHTHY 1 000,00 (ogHy THCSYY) €BpO 32 o(imiiitHUM
KypcoM HanionansHoro 6anky Ykpainu.

4.2.9. Binkpuru KaprtrkoBuii paxyHok y banky y BamroTi Briagy B pa3si BiICYTHOCTI BiIKPUTOTO TaKOTO
paxyHky B baHky Ha nmaty po3mimeHHs Bkinany, sIKimo iHimie He BU3HA4€HO YMOBaMH BiamoBigHoro /lemo3uTHOro
NPOAYKTY Ta/ab0 BUMOramu 3aKOHOAABCTBA.

4.2.10. Buocutn Briiagu Ha [Iemo3uTHI paxyHKH y cyMmax, 3a3HaueHHX Y BiAMOBIJIHUX 3asBaxX MpO HaJaHHS
bankiBcpkux mocnyr 3 posmimieHHs BrmaniB, mporsrom 4 (40THpboX) BaHKIBCHKMX JHIB, HACTYMHHX 32 JIHEM
yKJIaZieHHs 3asiBU Npo po3MilleHHs Bxmany (SKIIo iHmuMA CTPOK He mepeadadueHo yMoBaMH J{emo3UTHOTO MPOAYKTY)
Ta y TOPSJKY, BU3HAUYEHOMY YMOBaMH JIOTOBOpY (y TOMY 4YHCII 3 JOTPUMAHHSIM CTPOKIB JIsi BHECEHHS TaKHX
BxkaiiB, BCTAHOBJICHHUX BiAMOBIAHUMHU JIETTIO3UTHUMHM MTPOAYKTAMH).

4.2.11. Ilpotarom cTpokiB po3MilleHHs Bxmagi 3a0e3neuntd HasBHICTH Ha JIEMO3UTHUX paxyHKax
HesnmwxyBaHuX 3aiMIIKIB y po3Mipax, BU3HAYCHUX BIAMOBIAHUMH [leO3UTHUM MPOAYKTaMH (3a HAsBHOCTI y TaKUX
MPOAYKTaX BiAMOBIAHUX YMOB).

4.2.12. V pa3zi 3BepHeHHs 10 baHKy 13 BUMOTamu mpo JOCTPOKOBE MOBepHeHHs1 BknaniB (wactun Bkianis),
SKIIO MOJJIMBICT TaKOTO JIOCTPOKOBOTO IOBepHEHHS BkmaniB (4actuH BkiamiB) BcTaHOBIEHA BiIIOBIIHHUMHA
Jleno3uTHUMH TIPOAYKTAaMH 1 3asBaMu PO HaJIaHHS BiANOBIIHUX OAHKIBCHKUX MOCIYT a00 y BUIAKaX, BUBHAYCHHUX
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[IpaBunamu banky, 3abe3meuntd iX HanxomkeHHs A0 baHKy He mi3Hime HiX 3a 2 (nBa) bankiBcbkux mHI 10
3aIUTAHOBAHOI TaTH OTPUMAaHHS TPOIIOBUX KOINTIB. BuMora mpo mocTpokoBe moBepHEHH BiiamiB (vactuH BriamiB)
nojaetscs 1o banky y muceMoBoMy BUIIIAAL (y TOMY 4Hchi Y (GOpMi €JIEKTPOHHOTO JOKYMEHTa), SIKIO iHIIE He
BHU3HAUYE€HO YMOBaMu JOroBopy Ta/abo [IpaBuiamu GaHky, Ta opopmiseTses 3a GopMoro 3asBH, Bu3HaueHoi bankom
abo y iHmii croci6 Buzandenuit [lpaBunamu OaHKy.

4.2.13. TloBeprat baHKy KOIITH y CyMi PI3HHIII M CyMaMHd paHillle CIIaueHHX BaHKOM TpOIEHTIB Ha
Bxuagu (wactunu BxinaniB), Ta cymamu mpoleHTiB Ha Bxiaau (vactuau BxianiB), mepepaxoBanux bankom 3rifgHo 3
JloroBopoM 3a TPOIEHTHOIO CTaBKOIO TPH JOCTPOKOBOMY TMOBEepHeHHI Bkiany, y neHp 3mificHeHHS baHkom
BiJIITOBITHOTO TIepepaxyHKy MpoLeHTiB Ha Bxianu (vactuan Bxnamis).

4.2.14. BukopucroByBatu Ceiidu 3a iX NpU3HAUCHHAM Ta 3 HAJCKHUM JOTPUMAHHSIM BUMOT, BCTAHOBIICHHX
‘YMoBaMu 1I0roBOpY.

4.2.15. Hanitino 36epiratu kirodi Big Celidi, He mepenaBatu iX OyIb-sIKUM TpeTiM ocobam (OKpiMm ocil,
HaJIe)KHUM YMHOM YIOBHOBaXCHUX NpeacTaBisiTu KiienTa nepen bankom 3 nutanb, MOB’sS3aHUX 3 BUKOHAHHIM YMOB
JOroBOpY, abo OKpiM 0ci0, sKi 31iHCHIOBATUMYTH MMOBEPHEHHS KiIt04iB BaHKy), He BUTOTOBIIOBATH KOIii, JyOiKaTH
Tormo KirodiB Bix Ceiidib.

4.2.16. Heraitno, y Oyab-skuid qoctynauid uis Kiienra crocio, moigomisati banky mpo BTpaty kitova (-iB)
Big Ceii(iB, a TakoX MPO HAcTaHHs OyAb-IKHUX IHIIMX OOCTaBHH, IO MOXXYTh BIUIMHYTH Ha BHKOHaHHs CTOpoHaMH
YMOB 10T0BODY.

4.2.17. He mizuime ocrtaHHhOro baHKiBChKOTO NHS CTpOKiB opeHan CeliiB mepenaBatu (moBeptati) banky
Celidn 1 mo 2 (aBa) kimoui BiJ HUX y craHi, B skomy Ceiidu i xitoui Bin HuX Oynu oTpumani Binx banka (3
ypaxyBaHHSIM HOPMaIILHOTO (hi3UIHOTO 3HOCY

4.2.18. Bimmkoxysatu banky BapTicTh 3amkiB CeiiiB, Bu3HaueHy y BiamoBigHocTi 3 TapupHIME makeTamu,
a TakOX CyMH BHTpaT baHka Ha 3aMiHy TaKHWX 3aMKiB (Ha MiJCTaBi paxyHKiB, HamaHuX baHkoMm), 30iIbIIEH] HA CyMy
ITIB, y pa3i nenoBepHeHHst banky 2 (nBox) kirouiB Bij koxHoro Ceida y craHi, B IKOMy BOHU OyJIH OTpHMaHi BiJ
banka (3 ypaxyBaHHSM HOPMaIEHOTO (DI3HYHOTO 3HOCY).

4.2.19. He posronomryBaTd OyAb-KHM TpeTiM ocobaM (OKpiM 0ci0, HaJe)KHUM YHHOM YITOBHOBa)KEHHX
npencrariaty Kiienta nepen baHkoM 3 muraHb, MOB’sS3aHMX 3 BUKOHAHHSAM YMOB JIOTOBOpY) iH(OpMAIlito, ska
MICTHTB BiIOMOCTI TIpO MOPsI0K BUKOpHcTaHHs Ceildis.

4.2.20. CBoeyacHO 1 B MOBHOMY 00cCs3i Imoramartu CBOl 3a0oproBaHicTe mepen bankom 3a IlmatixHmMu
MOBIIOMJICHHSIMH, 3a00prOBaHICTh 31 CIUIATH KOMICIHHOI BHHAaropoju, TexHiuyHy 3a00proBaHicTh, 3a00prOBaHICTh 3
BiJIIIKOTyBaHHSI BUTPAT, MOHeceHNX bankom (30inbiienux Ha cymy I[1/IB), cimauyBatu mrpadui cankmii (mrpadu i
MEHI0) Ta yCi iHIN IiaTtexi, BU3HA4YeHI YMmoBamu noroopy. Jns mux minerdr KiieHT 3000B’s3aHMiA CBOEYACHO
3a0e3reuyBaTy HasiBHICTh Ha BiAnoBigHUX [loTounnx i KapTkoBHX paxyHKax KOMITIB y CyMax, JOCTATHIX I TOBHOTO
MOTaIIeHHs BiINOBIIHOI 3a00proBaHOCTi, a00 3/iHCHIOBATH ii MOramieHHs y OyIb-sKi IHIII CIIOCOOH, JO3BOJICHI
3aKOHOJABCTBOM.

4.2.21. lloramaru banky 3aboprosanicts 3a Kpeaurom i crutadyBaTi IpoIieHTH 3a KopucTyBaHHS Kpemnutom,
HapaxoBaHi baHkoM, 3 HaJIe)KHUM JIOTPUMaHHIM BH3Ha4eHUX JIOroBOPOM YMOB IIOZI0 BUKOHAHHS X 3000B’s13aHb (Y
TOMY YHCJi BUKOHYBATH I1i 3000B’s13aHHS Y TIOBHOMY 00CS31 IPOTATOM CTPOKIB (IIepio/IiB) Ta y TEpMiHH, BU3HAYCHI
3TiHO i3 BiANOBiMHOW 3asBOIO Mpo HajmaHHS baHKIBCHKOI mociyrn i YMoBamu J0roBopy (y TOMY YHCIHI 3TiTHO 3
KpenuTHuM poyKTOM), a SIKIIO 11€ BAMaraTUMEThCS 3TiJHO 3 YMOBaMH JJOTOBOPY, TO JOCTPOKOBO).

4.2.22. V pa3i npunuHenHs aii KpenutHoi ninii Ta/abo npunuHeHHs HanaHHs bankom Kpemuty Tta/abo
HazicnanHs bankom Bumoru Kiienty npo noctpokoBe noBepHeHHs! KpenuTy, He MpOBOAUTH IUIATIKHUX ONEpawii i3
3actocyBaHHsM Kaptok (y Tomy uwmcii, 3a0e3nednTH, mo0 Taki IJIaTDKHI oreparii He MPOBOJMIUCS TaKOXK 1
JloBipeHumMH oco0aMu) 70 MOMEHTY IIOBHOI'O IIOraiieHHs 3a0oproBaHocti 3a Kpeaurom 1 mpoleHTamMu 3a
kopuctyBaHHs KpeauToM, HapaxoBaHMMHU baHkoM. 3 MOMEHTY IOBHOI'O IOTAIICHHS BIAMOBIIHOI 3a00pProBaHOCTI
KiienTa i 1o MoMeHTy oTpuMaHHs A03BOJy banky Ha kopuctyBaHHsS KpeautHoro miniero KitieHT 3000B’si3aHuit
MPOBOJIMTH omeparlii i3 3acTocyBaHHsM KapTok nuiie y Mexax BracHuX KomTiB Kitienra nHa KapTkoBoMy paxyHKy.

4.2.23. BxxuBatu yci MOXJIMBI 3aXO0JH, CHpPSIMOBaHI Ha MIABHUIICHHS OC3MEKH 3MIMCHEHHS IUIATDKHUX
omepauii 3a KapTkoBumHu paxyHkamu, y TOMYy 4HCi HamiiiHO 30epiraTu i He mepemaBaTH TpeTiM ocodaM, sKi He
MaloTh NPaBOBUX MIJICTaB Ul IIbOTO, CBOI MepcoHanbHi gani, Kaptku 1 ix peksisutu, PIN-xomu, Kogu CVV2/CVC2,
OTP-mapoai, Mo6inbHi npuctpoi, Jlorinu, OcoOuCTi mapoJii, CI0BO-apojib, BKa3aHe y nojaHii 10 baHky nucbMoBiit
3asBi, a TAKOX iHILI 3acO0M 1 BiJOMOCTI, 1110 JAIOTh 3MOTY iHILIIOBAaTH MJaTiXHi onepaii 3a KapTkoBuMu paxyHKaMu
i3 3acrocyBaHHsaM Kaptok Ta/abo ix pexBizutiB (PIN-komu, Komu CVV2/CVC2 Tta OTP-maponi Hikoaum He
3anuTyI0Thcst KOHTaKT-IIeHTpOM).

4.2.24. Hanasatu banky (y ToMy 4HMcii Ha HOTO BUMOTY) JIOCTOBIpHI JOKYMEHTH Ta iH(popMaIlito (BiOMOCTI),
110 HeoOxinHi A 3aiiicHenHs bankoM Bcix 3axoaiB HanexHol nepesipku Kiienra (y Tomy uuncii doro Inentudikamii
i Bepudikarii), a Takox [nenrudikanii i Bepudikamnii npencrapaukis Kiienra i JloBiperux ocib, akryamizamii jaHux
Kitienra, npencrasaukiB Kiienra i JloBiperux oci6 (y ToMy 4YHcii JjIsl BCTaHOBIEHHs (DakTy iX HAaJEKHOCTI JIO
noB’s3aHKMX 3 baHkoMm 0ci0), 3aiCHeHHS 3aXoAiB cTOcOBHO [lomiTryHO 3Hauymux oci0, 4ieHiB ix cimel abo ocio,
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noB’si3aHnx 3 llomiTHuHO 3HaYymmMu oco0amu, Ais 3MAilcCHeHHs BaHKOM MOHITOPHWHTY MiJIOBHX BiJIHOCHH i
(hinaHcoBux omepaliiii KiieHta, y TOMy YHCIII MpO JKepesa KOINTIB, MOB’S3aHUX 3 (DIHAHCOBUMHM OIEPALlisIMH, IS
BuKoHaHH: [loroBopy (y ToMy umncii s BinkputTs i 3akputta [loTounnx i KapTkoBux paxyHkiB, OkpeMux paxyHKiB,
CrienliaTbHUX PaxyHKIB, 3[IHCHCHHS TUIATDKHHUX OMEpalliii 32 HUMHU, BU3HAYCHHS METU TaKMX IUIATDKHUX OMEpallil,
po3mimenHss Bxmaxi, mepenaui CeiidiB y maiiHOBHA HaiiM (OpeHIy)), a TAKOX IHII JOKYMEHTH Ta iH(OpMaIlio
(BimomocTi), mo HeoOxinHi baHKy /s Hame)KHOTO BUKOHAHHS BUMOT 3aKOHOAABCTBA (y TOMY YHCII 3aKOHOIABCTBA Y
cdepi OaHKIBCHKOI NisUIBHOCTI, Y cdepi 3amobiraHHs Ta MpOTUAIl Jeramnizamii (BiIMHBaHHIO) JOXOMIB, OJEpXKaHUX
3II0YMHHUM NUTSIXOM, (DiIHAHCYBAaHHIO TEPOPHU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIIECHHS, Y
cepi BAIIIOTHOTO PETYITIOBAHHS TOIIO).

4.2.25. TloBinomnaru banky y mrceMoBii Gopmi (ITpy HASBHOCTI HalaBaTH JOKYMEHTH, IO MiATBEPAKYIOTh
iH(popMaIilo, HalaHy y TAKHX MOBIJOMIICHHSX) MTPO:

— 3MiHy y BigomocTsx mono Kiienra, Haganux 10 banky (y Tomy umcni y 3asBi npo NpHEIHAHHS, 1HIIHX
MUCHPMOBHX 3asBaX, II0 € YacTHHOI JloroBopy), 30KpeMa, Mpo 3MiHy HOMeEpiB Tene]oHIB, aIpecu eIeKTPOHHOL
HOLITH;

— mpotsarom 10 (mecaTn) KanmeHAapHUX IHIB, HACTYITHUX 32 JHEM HACTaHHS BiANOBITHUX MOAIN (TIpo 3MiHY
HomepiB MoOinbHUX TenedoHIB — HErallHO y ACHb HACTaHHS IIUX MOJiN);

— CKacyBaHHS JTOBipeHOCTel, BuaaHux KimieHTOM aisi mpeacTaBHUIITBA mepen baHkom, — HETalHO y AEHb iX
CKacyBaHHSI,

— Ha0yTTA cTarycy HiAnpueMIls ado OCOOH, sKa MPOBAIUTh HE3AICHKHY MPOQECiiiHy MisUTbHICTh (CTaTyCy
Camo3aiiHsaToi ocoOu), cTarycy mos’si3aHoi 3 bankom ocobu, crarycy [lomiTiuHo 3HaUym0i 0co0u, wieHa ii cim’1 abo
ocobwu, moB’s3anHo0i 3 [lomiTnyHO 3HaUymuMu ocobamwu, — mpotaroMm 10 (mecATr) KaneHIApHUX ITHIB, HACTYIHHX 3a
JIHEM HACTAHHS BIIITOBIIHUX ITOIIH;

— TPUNUHEHHS NpaBoBigHOcHH Mk KiieaTom 1 Opranizariero (y ToMy 4mchi y pasi 3ButeHeHHS KimieHTa 3
pobdotu B Opranizaiii) Ta/abo mpo 3MEHIIEHHS CBOIX HOXOMIB Oinbmie Hik Ha 20 (aBaauaTh) % MOPIBHAHO 3 iX
pO3MipoM cTaHOM Ha JAeHb BiakputTsa KpeautHux miniid 1o KapTkoBux paxyHkiB — mpotsroM 3 (Tpbox) baHkiBchkHx
JTHIB, HACTYITHUX 32 JTHEM HACTaHHS BiAIMOBIIHUX TOIH;

— yci nozii Ta 06cTaBUHM, IO MOXKYThH BIUTMHYTH Ha BUKOHAHHS 3000B’3aHb 32 MM J[0TOBOPOM — IIPOTSTOM
3 (TppoX) baHKIBCHKHX JIHIB, HACTYITHMX 3a JJHEM HACTAHHS BiJIOBIIHUX MOJIiH Ta 00CTaBUH;

— HAaCTaHHS CYTTEBUX 3MiH y HisuibHOCTI KiTlieHTa — MPOTATOM MiCSIIIS TTiCiIsl HACTAHHS TaKUX 3MiH;

— 3aKiHYeHHSA CTPOKY (TPUIIMHEHHs) [Iii, BTpaTy YMHHOCTI YW BU3HAHHS HEMIMCHUMH paHille MOAaHUX 0
baHky nOKyMeHTIB, BTpaTy 4YMHHOCTI / oOMiH imeHTHikamiliHOro nokymeHnra Kiienra, npencraBuukiB Kiienra —
npotsiroMm 10 (ecaTr) KaJleHIapHuX JHIB, HACTYITHUX 33 JTHEM HACTaHHS BiJIIOBIIHUX IO

— yci iHmI moAii, MO MaloTh 3HAYEHHS MJIsl BUKOHaHHS JlOTOBOpY, — MPOTSIrOM TEPMiHIB / CTpPOKIB,
BU3HAUEHHUX 1HIIMMH IOJIOKEHHSIMH YMOB JIOTOBOPY, a SKILIO Taki TEPMiHM / CTPOKH IHIIMMHU MOJOXKEHHSIMH YMOB
JOrOBOpPY He BHM3HadeHi — mpoTsaroM 10 (mecaTH) KaleHZapHUX [HIB, HACTYIHHX 3a JHEM HACTaHHS BiIIIOBIAHUX
MOJIIM.

4.2.26. Y TrXHEBUI CTPOK MOBIZOMIIATH baHK Mpo 3MiHy MICISl IPOXKXUBAHHS Ta IHIIMX PEKBI3UTIB Ta HAATH
banKy nOKyMEHTH, IO MiATBEPKYIOTh TaKi 3MiHU.

4.2.27. Ocobucro 3BepHyTuCst a0 banky mpotsrom 3 (Tpbox) baHKiBCbKMX JHIB, HACTYIHHX 3a JHEM
NpUIMHEHHS TpaBoBigHocHH Mixk Kitientom 1 Opranizamieto (y ToMy 9ucii y pasi 3BiibHeHHs KiieHTa 3 poGoTu B
Opranizanii), 3 METOI0 BpETYJIIOBAaHHS NHMTAaHHA IIOJ0 YMOB IMOAajlbLIOro obOciayroByBaHHsS KiieHTa y pamkax
Horosopy.

4.2.28. He piame HiX OJUH pa3 Ha pik 03HAHOMIIFOBATUCS y MpuMileHHsX banky Ta/abo Ha Caiiti banky 3
JIOBIIKOIO TIPO CHUCTEMY TapaHTyBaHHS BKIaAiB (i3muHUX 0ci0, hopma sikoi 3aTBEpIKEHa BUKOHABYOIO IUPEKIIIER0
®ony. CTOpOoHN TOMOBHINCH, 10 HajgaHHSA bankoM moBimomieHHS KiieHTY ogHuUM i3 mependadeHux croco0iB €
HAJIO)KHAM BUKOHAaHHSIM baHKOM cBoro oOOOB’sI3Ky 3 IIOpiYHOTO HajaHHA KIli€HTy JOBIiIKH Tpo CHCTEMY
rapaHTyBaHHs BKJIaIiB Pi3UYHUX OCIO.

4.2.29. 3abe3neunty BUKOHAHHS JloBipeHMMH oco0amMu ycCiX 3000B’s3aHb, BUMOT, HOPM, TOJIOKEHb, YMOB,
0oOMexXeHb TOIIO0, BCTAHOBJIECHUX 3aKOHOJABCTBOM, Y TOMY YHCIII HOPMAaTUBHO-TIPABOBUMH akTamu HairioHambHOTO
O0aHKy YKpaiHW, TpaBWiIamMH IUIaTDKHUX cucteM, [IpaBunamu banky i YmoBamu noroBopy crocoBHo KirieHTa i
Hepxarenis.

4.2.30. dotpumyBaTucs ycix mapaMmeTpiB i yMoB BUKOpHcTaHHS KpeauTHoi niHii, 0 BCTaHOBJIEHI YMOBaMu
nmoroBopy (y Tomy uucii KpemauTHHM TPOIYyKTOM), a TaKOXK HAJS)KHHUM UYHHOM BUKOHYBAaTH CBOi 3000B’S3aHHS,
BCTaHOBJICHI Y MOBaMH JIOTOBOPY;

4.2.31. CrnmauyBatn banky npoueHTH 3a kopucTyBaHHS Kpenutom momicsms, a came He misHime 20
(mBamisiTOro) uncna (BKJIFOYHO) MICSIsl, HACTYIHOTO 3a MicslleM, y SIKOMY BOHH Oyiu HapaxoBaHi bankom (sKIo
iHIIIC HE BCTAHOBJICHO Bi/MOBIIHOO 3asBOIO PO HaJaHHsA BaHKIBCHKOI MOCYTH), a y pasi npunuHeHHs aii KpeautHol
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TiHi{ — He mi3Hilme nepmoro baHKIBCHKOTO JHsI, HACTYIHOTO 3a JHeM, Y sikuil KiieHT 30008’ s13aHmii moracutu banky
yCI0 icHyI0Uy 3a00proBaHicTh 3a KpenmnTom y 3B’s13Ky 3 IpUIHHEHHSM aii KpenutHo1 JTiHiT;

4.2.32. Tloramaru banky ycio icHyrouy 3aboproBanicTh 3a Kpeaurom y aenp npunuueHHs aii Kpenutaoi
ninii. ¥V pasi npununaenHs aii KpeaurtHoi minii 3a iHimiatuBoro Kitienrta, BiH 3000B’s3aHuil moracutu baHky ycio
icHyrody 3aboproBaHicTs 3a Kpeaurom mpotsrom 5 (m’sitr) baHKIBCEKMX MHIB, HACTYITHUX 3a JHEM OTPHUMAaHHA
bankom noBigoMieHHs Tpo npunuHEeHH aii KpenutHoi miHii. Y pasi nmpunuHeHHs il KpeauTHoi miHii 3a iHIIIIaTHBOIO
Bbanky, Kmient 3000B’s3anmii moracutu baHKy ycio icHyrody 3a0oproBaHicTh 3a KpeauTom mpoTsSroMm CTpOKY,
3a3HadeHoro baHkoM y HajicaHOMY ITOBiJOMIJICHHI TTPO MPUIHMHEHHSA Aii KpeauTHO1 miHii.

4.2.33. BincnmiakoByBaTH HaJIXOJKCHHS ENEKTPOHHUX JNOKYMEHTIB Bij BaHKy, cBo€dacHO 3MifiCHIOBATH iX
NpUAMaHHS, IEPEBiPKY, MiAMUCAHHS Ta TOBEPHEHHS.

4.2.34. YV pasi, sakmo KiieHT mpoTsroM CcTpoKy [ii BOEHHOTO CTaHy OTPHMAaB IMOCIYTY BIAKPUTTA
[Totounnx/KapTkoBux paxyHKiB/po3MimieHHss Bxnamy/mpomoBxerns ctpoky openau Ceiidy/mepeyknaneHHs 3asBu
npo HagaHHs OaHKiBChKOI nociyru «HananHusa y cTpokoBuil MaitHOBUI Haiim (OpeHy) ceidiBy» Ha MmigcTaBi 3BepHEHHS
1o KonrakT-enTpy, nogaru 1o banky BiamoBinHy 3asBy, mianucany BaacHopyyHuM mignucom abo KEII B mopsaxy
Ta cnoci0, BU3Ha4YeHi YMoBaMu JoroBopy Ta/abo IlpaBunamu banky npotsrom 90 mHIB micis 3aKiHYSHHS/CKacyBaHH
Ilii BOEHHOTO cTaHy (SIKIIO Taki 1ii He Oyu BYMHEH] paHiIe).

4.2.35. Hane:xHuM 4YMHOM BHKOHYBaTH iHII 3000B’s3aHHA KirieHTa, BU3HA4eHi AIFOUYUMH MOJIOXKCHHSIMH
3aKOHOJaBCTBA, i YMOBaMH AOTOBOPY.

4.3. banHk Ma€ mpaBo:

43.1.Y 3B's3ky 31 3MiHaMH KOH IOHKTYpH OaHKIBCHKMX MOCIYyT Ta IHQIAUIHHMMHU Tpolecamu, IIo
BiIOYBalOThCs B YKpaiHi, 3MiHAMH 3aKOHOJABCTBA TOIIO 3MIHIOBATH B OJHOCTOPOHHHOMY TOPSAKY, BIAMOBIAHO JO
crarti 651 LuBinpHOTO KOZIeKCYy YKpaiau, ymoBu JloroBopy, Tapudu, ymosu TapudHux makeris, po3Mip IpOIEHTHOT
CTaBKH, 3a SIKOI0 HapaXOBYIOTHCS NMPOLEHTHU 3a 3aJIMLIKOM KowmTiB Ha Ilorounomy paxynky KiienTa, moBimoMuBIn
Kiienra npo Taki 3MiHH y cTpoku, mo Bu3HaudeHi JJoroBopom. [ToBimoMiieHHS Mpo 3MiHU HAJAIOTHCS LIISIXOM, IO
Br3HaueHnii Kiientom B OnuryBanpHHKY Ta/abo mumixoM po3mimeHHs iHdopmarii Ha Caiiti banky, Ta/abo y
Bumnuckax 1po ctad [lotounmx, Oxpemux, [emosutHux Ta KapTkoBux paxyHkiB, PaxyHKiB s 0OCIyroByBaHHS
BKJIaliB, Ta/ab0 Ha iHpOpMaliiiHUX CTeHAax B ycTaHoBax banky, Ta/abo B iHmuWi cnocid, Ha BuOip banky. Skmio
Kiient He 3rogen 3i 3MiHaMu, BiH Ma€ MpaBO JOCTPOKOBO po3ipBaru Jloroip 0e3 criaTu 0JATKOBOI KOMiCiHHOI
BUHATOPOM 32 HOT0 pO3ipBaHHS, IMONEPEIHhO MOTACHBINK BCIO 3a00proBaHicTh 3a JloroBopoMm. B iHmomy Bumagky
Taki 3MiHU BBa)XarOThCsl NpuiHATHMU KIli€EHTOM, SKIO O JaTH, 3 SKOi BOHU 3aCTOCOBYBaTMMYThCs, KIlieHT He
noBigoMuTh bank npo poszipsanus Jorosopy.

4.3.2. Bumaratu Bixm Kiienra, mpencraBHukiB Kimienta i JloBipeHHX 0cCi0 Halle)KHOTO BHKOHAHHS [IIFOYMX
MOJIOKEHb 1 BUMOI 3aKOHOJABCTBA, y TOMY YMCJII HOPMAaTHBHO-TIPaBOBHX akTiB HarionameHOro GaHky YkpaiHu,
NpaBWII IIaTOKHUX cucTteM, [lpaBun banky 1 YMOB J0roBopy, IO CTOCYIOTHCS TOPSIKY IHILIFOBAaHHS 1 HaJaHHS
BankiBcbkux mociyr (y TOMY YMCIi BUMaraTu 3aCTOCyBaHHS TUIIOBUX (DOPM JIOKYMEHTIB, BCTaHOBJIEHUX baHkoMm).

4.3.3. Bumararu Bin Kiienra, npeacraBaukiB Kitienra i JloBipeHnx ocid HamexxHoro BukoHaHHs [IpaBun
3acrocyBaHHs KapTok, siki € J0AaTkOM 10 YMOB AOTOBOPY (HEBi €MHOK X YAacTHHOIO), Y TOMY YHCIi ycCix iX
MOJIOKEHb 1 BUMOT, IO CTOCYIOTBhCsS oTpuManHs Kaprtok i1 moBepnenHs iXx (okpim Lludpooi kaptku) banky,
iHiIifOBaHHSA IUIATDKHUX onepaniil i3 3actocyBaHHsM Kaprok, BHeceHHs Kaprox no Crom-cnmcky, Oe3nexu
3MIMCHEHHS BIAMOBIIHMUX TUIATDKHUX OMNEpallii TOIIO.

4.3.4. ButpeboByBatu iHdopMmariiro (odimilHi TOKyMEHTH), HEOOXiHY (HEOOXiaHi) sl 3MIHCHEHHS HAaJIeXKHOT
TIEPEBIpKH, a TAKOX I BUKOHAaHHA baHKOM iHIIMX BUMOT 3aKOHOJAaBCTBa y c(epi OaHKIBCHKOI AiSUTBHOCTI, Y cdepi
3amo0iraHHs Ta MPOTHAIl Jeramizalii (BIAMHBAHHIO) JIOXOJiB, OJEpXaHWX 3JIOYMHHUM MUIAXOM, (piHAHCYBaHHIO
Tepopu3My Ta (hiHAaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOI0 3HUILIEHHS, Y cpepi BaJFOTHOTO PETryIIOBaHHS TOIIIO.

4.3.5. BigmoBisitn  Kimienty y mpuiHATTI Horo 3asBM TpO TNPHEIHAHHS, IHIIMX 3asB PO HaJIaHHS
BaHkiBcbKMX TOCIIYT Ta y HafaHHI HoMmy baHKiBCBKHX HOCIYT y pa3i HeHagaHHS 10 baHKy JOCTOBIpHHX JOKYMEHTIB
ta iHdopMarii (BijgomocTeit), 1110 HeOOXiIHI A1 HAJIC)KHOIO BUKOHAHHS BUMOI' 3aKOHOABCTBA Ta B IHIIMX BUIAIKaX,
BU3HAYEHNX 3aKOHO/IaBCTBOM.

4.3.6. Hapatu Knienty YM0oBH A0TOBOpY, 30KpeMa, IIUISIXOM iX HaaiciaaHHs 3acobamu CHcTeM IMCTaHLIIHOTO
00CIIyroByBaHHs HE 3Ba)KAIOUM Ha Te, Yd 3apeecTpyBaBcsi KIeHT y MX cucTeMax (SKIO YMOBH JIOrOBOPY HaJicIaHO
Kitienry 3a noromororo CucreM AMCTaHIIHHOTO OOCIYTOBYBaHHS 0 MOMEHTY HOTO peectparlii y IIMX CHCTEMax, TaKi
YMOBH CTaHYTh AOCTYNHUMH KiieHTy onpasy micis Horo peectpauii y Oyap-sikiii i3 X cuctem) Ta/abo 3acobamu
eJIeKTpoHHOT nowTH (e-mail) 3a agpecoro Takoi hizuyHOT 0coOH, 3a3HAUEHOIO Y 3asBi PO NPUETHAHHS.

4.3.7. BigMoBUTHCS BiJ MITPUMaHHS AUIOBUX BiHOCWH 3 KimieHTOM (y TOMY YHCII NUIIXOM pPO3ipBaHHS
JloroBopy), a TakO)X BXKHBATH IHII 3aXOJM, BU3HAYCHI 3aKOHOJABCTBOM 1 YMOBaMH JIOTOBOPY, Yy BHIIAAKaX,
BU3HAUYEHUX 3aKOHOAABCTBOM (Y TOMY YHCIi 3aKOHOJABCTBA y chepi OaHKIBCHKOI AisUTBHOCTI, y cepi 3amodiranHs Ta
npoTUAil Jierajizailii (BIAMHBAHHIO) OXOJIB, OCPKAHUX 3JI0YMHHUM MUISIXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta
(hiHAHCYBaHHIO PO3MOBCIOHKEHHS 30p0i MacOBOTO 3HHIIEHHS, Y chepl BAJIFOTHOTO PEryJIFOBaHHS TOIIIO).
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4.3.8. BxuBatu yci HeoOXiZHI 3aX0JH, BU3HAYEH] 3r1IHO 3 HOpMaMH 3akoHojaBcTBa i [IpaBunamu baHky y
cepi 3amodiraHHs Ta IPOTUAIT Jieraizalli (BiAMUBAHHIO) TOXOMIB (3aJIKHO BiJ BUSBICHUX PH3HKIB, MPUTAMaHHUX
IinoBUM BimHOocMHaM i3 KiieHTOM), y TOMy 4YMCHi YCTaHOBIIOBAaTH 1 3aCTOCOBYBAaTH IEBHI OOMEXEHHs / JIIMITH Ha
Bukopuctanus KimienTom nociyr i npoaykriB banky [30kpema 1mo/10 06cAriB AiSUIBHOCTI, CyM (piHAHCOBHX OTEpaLii,
nepkaB (FOPUCIUKITIN ), KOHTPAareHTIB].

4.3.9. Bumaratu Bin KiieHta 1 oTpuMyBaTH BiJi HBOTO 1 TpeTiX 0cCi0 CBOEYacHE i TMOBHE IOTAIICHHS
3aboproBanocti Kiienta mnepen bankoMm, y TomMy uwmcni 3a0oproBaHocTi 3a [lmaThKHMMHU TTOBIIOMIICHHSIMU,
3a00proBaHOCTI 31 CIUIaTH KoMiciiiHO1 BmHaropoaw, TexHiuHOi 3aboproBaHOCTi, 3aboproBaHocTi 3a Kpemutom i
IpOLIEHTaMH 3a KopucTtyBaHHA Kpemurom, 3a00proBaHocTi 3 BIAIIKOXYBaHHS BHUTpAT, IOHECEHUX baHKOM
(36inbienux Ha cymy I1/IB), 3i cmatu mTpagHux caHkii (mwTpadis i MeHi) Ta ycixX iHIIMX IUIaTEXiB, BU3HAYCHUX
‘YMoBaMu 1I0roBOpY.

4.3.10. Bumaratu Bim KiieHTa 1 OTpuMyBaTH BiJi HBOTO Ta/a00 TpeTiX 0ci0 JOCTPOKOBE TOTAIICHHS
3aboproBanocti 3a Kpeautom i mponentamu 3a xopucTyBaHHs Kpeaumrom, iHmoi 3aboproBanocti Kiienta mepen
Bankowm, cTpok cruiaTH sIKoi He HacTaB, ab0 mpunuHeHHs Aii KpeauTHoi miHii, y pa3i HeBUKOHaHHS a00 HEHAIEKHOTO
BukoHaHHS KiieHTOM cBOiX 3000B’s3aHb 3a JloroBopoM momo BuyacHOTOo moBepHeHHS Kpemmty Ta/abo crurati
IPOLIEHTIB 32 KOPUCTYBaHHA HUM, Y BHUIIAAKY AomyuieHHs KiieHTOM Takoro mpocTpoO4YeHHs MIOHAHMEHIE Ha OIUH
KaJICHIApHUIA Micsllb, Ta/a00 HEBUKOHAHHS a00 HEHAJIC)KHOTro BUKOHaHHS KiieHToM Ta/abo mopyduuteneM, Ta/abo
MaiHOBMM MOpPYYHTEIEM yYMOB JOTOBODPIB 3a0e3medeHHs Ta/a00 OyAb-KMX IHIIMX YMOB JOTOBOPIB (IIPaBOYUHIB)
ykiaameHnx Mk bankom Ta Kiientom, Ta/um Mix baHkoM Ta TpeTiMm ocob0amu, a TaKkOXX B IHIINX BHMAJKaX,
BU3HaueHUX JloroBopom.

Sxmo bank Ha mincrasi JloroBopy BuMarae 3IiHCHEHHS IUIATEXKiB, CTPOK CIUIATH SKUX HE HAacTaB, abo
noBepHeHHS Kpeauty B moBHOMY 00cCs3i, Taki uiartexi abo moBepHeHHS KpemuTy B MOBHOMY 00Cs3i MarOTh OyTH
3niticHeHi Kiieatom npotarom 30 (TpuAmsaTH) KaleHAapHUX IHIB 3 JTHS OTPUMAaHHS MOBIAOMJICHHS PO TaKy BUMOTY
Bin banky. SIkmo mpotsrom mporo mnepiony Kimient ycyne mopymenns ymoB [loroBopy, BuMmora banky BTpadae
yiHHICTb. [lopsiIoK BianpaBKu Ta OTPUMaHHA HOBIIOMIICHHS BU3HAUYEHUH MOJI0KEHHIMH 1boro JJorosopy.

4.3.11. llpunuantu Hamanusa Kiieaty Kpeaurty y Oyap-skoMy 3 TaKuX BHIAIKIB:

— sxkmio airo KpeautHoi niHil mpunHEeHo;

— skmo KimieHT He BUKOHAB 200 HEHaJIe:)KHO BUKOHAB OyAb-Ke 31 CBOiX 3000B’s13aHb 3a JloroBopoMm;

— skmo KieHT nopyime BUMOTH 3aKOHOIaBCTBA;

— SKIIO BUHUKIM MiACTaBM JUIS 3aKpUTTS KapTkoBoro paxyHka, o SIKOTO BiIKpuTO BiamoBigHy Kpemutny
niHito0, Ta/ab0 KapTkoBOro paxyHka, BIIKPUTOTO Y paMKax 3apIuiaTHOTO MPOEKTY, — 0 MOMEHTY 3aKpHUTTS OyAb-TKOTO
3 IUX PaxyHKiB,

— skmo Kiienra 3BinmeHeHO 3 pobOotm B Opranizamii, a Takox skmo Opranizaiis ynpomoBx 2 (IIBOX)
KaJeHAapHHUX MICSIB MOCHUIb HE 3apaxoBye IUiarexi Ha KapTKoBHi paxyHOK, BIIKPHUTHH y paMKax 3apIuiaTHOTO
NpOeKTy (ISl yMOBa 3aCTOCOBY€ETHCS, SIKIIO 3rifHO 3 ymMoBaMHu oOpanoro Kimientom Kpenutaoro nponykry Kpenutna
JiHIsS BIZKpUTA y paMKax 3apIulaTHOTO MPOEKTY);

— SKIO BUHUKIW OyAb-5IKi MiZCTAaBH AJIs1 JOCTPOKOBOIo MoBepHeHHA baHkoM BKiany, po3mimenoro y banky
3rigHo 3 JloroBopoM abo iHIIMM JOTOBOPOM OaHKIBCHKOTO BKiIany (y TOMy 4HMCIHi, Y pasi orpuMaHHs bankom
3BepHeHHs1 KirieHTa abo iHIIMX YIMOBHOBa)XXEHUX 0CI0 MPO JOCTPOKOBE TMOBEPHEHHS TAKOTO BKJIAAY), TIOCTPOKOBOTO
posonokyBanus OB/II, siki € IlpenmeTrom 3actaBu; 3BepHEHHs cTArHeHHs Ha Ilpeamer 3actasu, axum € OB/IIL, a
TaKOX SKIIO OyIb-KMM MOPYIIEHO MUTAHHS PO PO3ipBaHHS, NPUIMHEHHS, BU3HAHHS HEIMCHUM a00 HIKYeMHHUM
toio JloroBopy Ta/abo 10roBopy OaHKIBCHKOTO BKJany Ta/a0o Jlororopy 3actaBu (111 yMOBa 3aCTOCOBYETHCS, SIKIIIO
3riiHo 3 ymMoBamu oOpaHoro Kiientom KpemuTHOoro mpoaykty HeoOXimHUM € ohOpMIICHHS 3acCTaBW MpaBa BUMOTH
xowiTiB 3 Jleno3uTHOTO paxyHka abo 3actasu OB/II);

— SIKIIO HacTanw Oy/b-sIKi 1HII 0OCTaBUHM, SKi YHEMOXKIUBIIOOTE HaaHHsa Kimienty Kpenury;

— sakmo baHK mNpuiiHSAB pinieHHS Npo mnpunuHeHHs HajganHs Kimienty Kpemuty (Take pilieHHS Moxe
npuiMaTucs 3a BIacHO iHiiaTnBoo banky y Oyab-skuii uac Ta 0e3 Oyab-sKux nosicieHs KimieHTy).

4.3.12. Bignosutu Hagauus Kiienty Kpeaury y pasi npunuHeHHs aii 00CTaBHH, 10 00YMOBIIIH IPUTTHHEHHSI
HanauHs Kpeaurty, a Tako y pasi, SKIOO Taki oOCTaBMHHW, Ha JyMKy bBaHKy, HE IMepenikopKaroTh IOAANBIIOMY
HaxaHHO Kpennry.

4.3.13. 3nuiiicHioBaTH (HEOOMEXEHY KiJbKICTh pa3iB) JloroBipHe CIMCAHHS TPONIOBUX KOIITIB, y TOMY YHCII
Ha KOpUCTb baHKy, B HOpsAAKy, BU3HaYeHOMY J[oroBopom.

4.3.14. 3niiicHioBaTH (HEOOMEKEHY KUIBKICTh pasiB) 3a paXyHOK KoWITiB KilieHTa B iHO3eMHiH BaJfOTIi, IO
o0mikoBy0Thcs Ha [Torounux i KapTkoBux paxyHkax, a TakoX Ha Oyab-sKUX 1HIIMX paxyHKax KiieHTta, BIAKpUTHX i
TaKuX, MO OyAyTh BiIKpHUTI oMy y BaHky (y TOMy 4HCIi B iHO3eMHIH BatOTI), KYIIBIIIO / TIPOJaK / 0OMiH BaIIIOTH Y
BUIIaJIKaX, TOPAIKY 1 po3Mipax, BU3HaYeHUX JaHuM JloroBopom Ta/abo IlpaBunamu baHky.

4.3.15. Crarysatu 3aboprosanicts Kimienta nepen bankom (y Tomy uucni 3aboprosanicTts 3a [lInatikHumu
MOBIIOMJICHHSIMH, 3a00PTOBaHICTh 31 CIUIATH KOMICIHHOT BUHAropoau, TexHiuHy 3a00proBaHicTh, 3a00PTrOBaHICTh 3a
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KpenuTom i npouentramu 3a kopuctyBanHs Kpeaurom, 3a00proBaHicTh 3 BiAIIKOAYBaHHS BUTpaT, HoHeceHnX bankom
(30inpmenux Ha cymy I1JIB), 31 cruiatu mtpadHux caHkIii (mrpadis i MeHi) Ta yCiX IHINHUX IJIATEXIiB, BU3HAUCHUX
YMoBaMH JOTOBOPY) y BHINAAKaxX HECBOEYACHOTO ab0 HEMOBHOTO ii morameHHs y Oynp-ski crmocoOu, BH3HA4YeHI
3akoHOJaBCTBOM (Y TOMY UHMCIIi IIUIIXOM 3BEpHEHHS CTATHEHHS Ha Oyab-ske MaitHo KimieHTa).

4.3.16. Buocutu Kaptku 1o CTom-cIUCKY 32 BJIACHOIO IHIIIATHBOIO (0€3 HEOOXiJHOCTI OTPUMAaHHS 3r0JU
KiienTa Ha BUMHEHHS TakuX i) y BUNaakax, Bu3HadeHux [IpaBumamu 3actocyBanHs KapTok, ki € HJOJaTKOM IO
YMOB 10T0BOpPY (HEBiA €MHOIO iX YACTHHOIO).

4.3.17. V Bunajaxy BuHuKHeHHs y KimienTa Oynb-skoi 3aboproBanocti 3a Kaprpaxynkowm, 3anectu Kaptky mo
Cron-crucKy, HalpaBUTH BCI CyMH, IO HaaxonmATh Ha KapTpaxyHok, Ha morameHHS 3a00proBaHOCTi, OJHOYACHO
CTSTYIOUH IUIATY 32 MPOCTPOYEHI IJIATEX1 10 MOMEHTY MONOBHEHHS PaxyHKY A0 MO3UTUBHOTO 3aJIMIIKY ab0 po3Mipy
HE3HIKYBaIBHOTO 3aUIIKY (Y pa3i 1oro BCTaHOBJICHHS).

4.3.18. B 0IHOCTOPOHHBOMY TIOPSJKY TPHU3YIUHUTH BUKOHAHHS IUIATIKHHUX omepamiii 3a Kaptkamm Tta
CIHCaTH cyMy 3a00proBaHOCTI 3 ypaXyBaHHSIM CyMH HEYCTOWKH Ta IUIATH 32 MPOCTPOUCHI MIaTeXi 3 iHIINX PaxyHKiB
(morounux Ta peno3utHux) Kiienra B banky, skmo KiieHT He moracuB 3a00proBaHICTh 32 PaxyHKOM 3a TEPIIO0
BUMoOTor0 banky micis BHecenHst Kaptku 1o Cton-criucky.

4.3.19. BcTaHOBIIOBATH 1 3MIHIOBAaTH (3MCHIITYBaTH, 301IbIITYBaTH, CKACOBYBATH) ABTOpH3aliliHi TiMiTh (0€3
HEOoOXiAHOCTI oTpuMaHHA 3roau KirieHTa Ha BUMHEHHS TakUX Jill), a TAKOX 3 BIACHUX MipKyBaHb, CIIPSIMOBaHHX Ha
MiHiMi3amil0 pHU3HKiB (piHAHCOBUX BTpaT, BinMoBiATH KiieHTy y 3aq0BOJIeHHI HOro KJIOMOTaHb PO 3MiHY
ABTOpH3aniiHUX TiMITIB (03 mosicHeHHs KitieHTam MpUYnH TakuX BiMOB).

4.3.20. BigkpuBatu Ceiipu 3a BincyrHocTi KiieHta y Bumanmkax, BHU3HAYEHHX YMOBaMH JIOTOBOpY, 1
nepeaaBaTH BIWIyYeHe y Takux Bunaakax i3 Cerida maiiHo 10 cxopuilia banky.

4.3.21. IlepemimyBatu Ceiidu 3a iHIIOW, HiXK 3a3HaY€HA y BIAMOBIAHMX 3asBax Mpo HamaHHS baHKiBCHKUX
nmocIyT, agpecoro (0e3 Bigkputrts CelidiB) 3 mogaNbIINM MTOBiZOMIEHHAM Tpo 1ie Kiienra.

4.3.22. He napaBatu Kmienty noctyn no Ceiidis, a Takox He MoBepTaTH HOMY MaifHO, BriydeHe baHkoM i3
CetiiB y Bumagkax, BA3HAUEHUX Y MOBaMH JOTOBOPY, Y pa3i HASBHOCTI HEBUKOHAHUX Ta/a00 HEHAIEKHO BUKOHAHUX
3000B’s13aHp KitieHTa 3a JloroBOpOM, y TOMY YHCII MO0 CIUIATH IITpadHUX CAHKIIH Ta BiANIKOMXYBaHHS BapTOCTI
3amka Ceiida i BuTpar banka Ha 3amiHy Takoro 3amka (30inbmennx Ha cymy [1/IB).

4.3.23. BigmoBnatu B peectpauii [epxkarenie y CucremMax TUCTaHIIIHHOTO OOCIYrOBYBaHHS y BHUIaJKax
MOPYIICHHS MOPSAKY Takol peecTpalii, BCTAHOBIEHOIO YMOBAaMHU AOTOBOPY (y TOMY YMCII y BHIAAKaX BBEICHHS
HeBipHux OTP-mapomiB Juis miaATBepAKEHHS TaKOi peecTparii).

4.3.24. 3anpoBa/pKyBaTH HOBI IIPOrPaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3aCO0U 3 METO BJIOCKOHAJICHHS poOOTH
CucreM HOWCTaHIIIMHOTO OOCIYyroBYyBaHHA 1 iX (YHKIIOHAIBFHOCTI, MPOBOJUTH MIOJ0 HUX MNPOodiTaKTHIHI
(pernmameHTHi) poOOTH, IO Yac BiJl 4Yacy MOXKE NPHU3BOAUTH OO THMYACOBOIO NPHU3YNMUHEHHS OOCIyrOBYBaHHS
Jlepxarenis 3a iX JOMOMOTOIO.

4.3.25. BigmoBnsti  [lepxkatensm y 3milicHeHHI ormepanidi 3a  gormomororo CucTeM  AHCTaHIiHHOTO
0o0CIIyroByBaHHST y BHIAJKaX HEHaJEKHOro odopmieHHs ENeKTpOHHMX JOKYMEHTIB, HEAOTPUMAHHS MpPaBMII
KopucTyBanHs CHUCTeMaMH JTUCTAHI[IITHOTO OOCITyrOBYBaHHs, MOPYIIEHHS YMOB J0TOBOpY (Y TOMY YHCII Yy YacTHHI
CIUTaTH KOMICIHHOT BUHATOPO/IU 3a HAJIaHHS BIAMOBIAHUX BaHKIBCHKHX MOCIYT).

4.3.26. llpusynunstu gocryn epxateniB 1o CucteM AMCTaHLIAHOTO 0OCIYrOBYBAaHHS y TAKUX BUIIAIKaX:

— SKIIO y Tporeci migkimrodeHHs (Bxoxy) mo CucreM AHMCTaHIIIHOTO OOCIYTOBYBAaHHS TPU Pa3H IOCIHINIb
BBEJICHO HEBIpHI J]aHi, HEOOX1THI sl aBTeHTUDIKAIIiT;

— skmo baHk BUSBHB crpoOH (y TOMY YHCIHI, SKIIO Ma€ MiJ03py MPO BUYMHEHHS TAKUX CIPOO) MOPYIICHHS
BUMOT 710 Oe3neku noctymny 1o CHUcTeM TUCTaHIIHOrO OOCIyroBYBaHHS Ta/a00 HEMpPaBOMIPHOTO AOCTYMY IO IHX
CUCTEM, Y TOMY YHKCIIi 3 METOFO 3/IIMICHEHHS HCHAJIC)KHUX MTEPeKasiB;

— SIKIIO TUIATDKHI Orepartii, o 3AiHCHIOITHCSA 3 BUKOpUCTaHHIM CHCTEM TUCTAHI[IHHOTO 00CITyrOByBaHHS,
Ha AyMKy baHky mopymyioTs abo MOXyTh MOpylIyBaTH Oynab-siKi mpaBa Ta/abo iHTepecu banky Ta/abo Oyab-skux
TpeTix ocib;

— saxkmo bank orpumaB iHdopmarmiro mpo BTpaTy MoOinbHMX mpHCTpOiB Ta/abo mpo 3miHy Howmepis
MOOUTEHUX TeeOoHiB;

— sxmo bank otpumas inpopmarito po cmepTh KiienTa;

— saxkmo baHk BusBMB copoOu (y TOMYy 4YHCHi, SKIIO Ma€ MiA03py NP0 BUMHEHHS TaKUX CHPOO)
HEIPAaBOMIPHOTO BTPYy4YaHHS B POOOTY €JIEKTPOHHO-OOUYMCIIIOBAJIBHUX MAallMH (KOMIT'IOTEPIiB), aBTOMATH30BAHUX
CHCTEM, KOMIT'IOTEpHUX Mepexx baHKy, Mo Moke MPHU3BECTH JO TEPEeIIKOoJDKaHHS IX HallekHid poboti Ta/abo 1o
HEMpaBOMipHUX Al 3 iHpOpMaIli€ro, 110 MICTUTHCS Y HUX;

— 3a HasABHOCTI IHIIMX MiZCTaB, BU3HAYEHHUX 3TiJHO 3 3aKOHOJABCTBOM (y TOMY YHCII 3aKOHOAABCTBOM Y
cdepi OaHKIBCHKOI IisUIBHOCTI, Y cdepi 3amobiranHs Ta MPOTHIIl Jieraiizauii (BiAMHUBAaHHIO) AOXOJiIB, OJEp KaHUX
3JI0YMHHUM [UITXOM, (DiIHAHCYBAHHIO TEPOPHU3MY Ta (iHAHCYBaHHIO PO3IOBCIOKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cdepi BAIIOTHOTO PeryJIIOBaHHS TOIIO), IpaBUJIaMH IUIATLOKHUX cucteM, [IpaBumiamu banky i YMoBamu 10roBopy.
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4.3.27. BignoBmoBatu noctyn JepxaremiB o CucteM AWUCTaHIIMHOTO OOCIYroBYBaHHS y BHIAAKax
HNPUIMHEHH Jii 00CTaBHH, 1110 IPU3BEIH 10 NPU3YIUHEHHS JIOCTYITy 10 HUX.

4.3.28. BigmoBnatu y 3aildicHeHHI IuaTbkHuX onepauid 3a I[lotounumu, Oxpemumu, KaptxoBumu i
CrierianbHIMHU paXyHKaMU Ta/a00 3yMUHATH MPOBEACHHS TaKUX OMepalii, y TAKUX BUMAIKaX:

— 3a HasBHOCTI JAJIsI IbOTO MiJCTaB, BU3HAYEHHX 3TiIHO 3 3aKOHOAABCTBOM (Y TOMY YHMCIIi 3aKOHOJABCTBOM Y
cdepi OaHKIBCHKOI MisSUIBHOCTI, Y cdepi 3amobiranHs Ta MpOTHIIl Jeramizamii (BiIMHBAHHIO) JOXO/IB, OJEP KaHUX
3II0YMHHUM NUISIXOM, (DiIHAHCYBAaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MacoBOTO 3HHILIEHHS, Y
cdepi BAIOTHOTO PEryIIOBaHHS TOMIO), IpaBUJIaMH IUIaThHKHUX cucteM, [IpaBunamu banky i YMoBamu 1orosopy;

— SIKIIO Taki omepamii iHimifoBaHo i3 3actocyBaHHsM Kaprox Ta/abo ix pexBi3uTiB, mo BHeceHi a0 Crom-
CIIHCKY;

— SIKIIO BUKOHAHHS TaKUX OMepalliii mpu3Bee 10 MEePEeBUIICHHS ABTOPU3ALIHHUX JIMITIB,;

— SKIO KOWTIB Ha paxyHKy KilieHTa HemocTaTHbO Al BUKOHAHHS IUIATDKHOI omeparii 3 BpaxyBaHHSIM
KoMiciiiHoi BuHaropoau 3rinHo Tapudis;

— skmo onepanii 3a [Torounnm/Oxkpemum/KapTkoBum/CrienialbHUM paxyHKOM HE BiAMOBIJAIOTh BUMOTaM
3aKOoHOMABCTBA, TMOJIOKEHHSAM JloroBOpy, B TOMY YHCII, aje He OOMEXKYIOUHCh, peXUMY (DYHKI[IOHYBaHHS TaKUX
paxyHKiB.

4.3.29. Tlpotarom mepiofy MEpeBIpKM MpPaBOMIPHOCTI 3AIHCHEHHS IUIaTDKHUX onepanid 3a KapTkoBumu
paxyHKaMH He 3apaxoByBaTH Ha KapTKOBI paxXyHKH KOIITH y CyMaX TaKHX IJIATIXKHUX OTepalii.

4.3.30. MOTHBOBAaHO i3 MOCHJIAHHAM Ha ITiICTAaBM BH3HAYEHI 3aKOHOJABCTBOM Ta/ab0 YMoBaMu JOTOBOPY (Y
TOMY YHCII, 3 MiJICTaB HEHAJEKHOTO oopMIIeHHS Ta/ab0 MOJaHHs), He MPUHMATH 10 BUKOHAHHS abo moBepTaTH /
3anumartd 0e3 BUKOHAHHS 3asiBH MPO KYIBIIO, MPOJAX 1HO3EMHOI BaJIOTH, KYIIBIIO iHO3EeMHOI BaJIOTH 3a iHIIY
1HO3eMHY BaIOTY (OOMiH iHO3€MHOI BAIOTH).

4.3.31. Bigmonsatu Krmienty y Bumadi rotiBku 3 Ilorounux/KaprkoBux/CreniansHux/OKpeMux paxyHKiB Yy
pasi Henoganus KitieHTOM 3asiBOK Ha OTPUMaHHS FOTiBKH Y CTPOKH, BU3HA4YEHI Y MOBaMH JIOTOBODY.

4.3.32. KopucTyBaTucs rpoIlIoBUMH KOIIITaMH, 0 OONIKOBYIOTECS Ha paxyHkax Kiierra.

4.3.33. He moBepratu Bxiamu (y ToMy umcii, 9acTHHH BxmaniB) [0 CIDTUBY CTPOKIB iX pPO3MIIICHHS i
HACTaHHs TEPMiHIB iX MOBEPHEHHS, OKPIM sK y BHIAAKaX, 3a3HAYCHHX B YMOBax JOroBopy (y TOMY YHCIi Y
BimoBiAHKX J[emo3uTHUX MpoayKTax) i 3asiBax Mpo HajaHHS BaHKiBCHKHX MOCHYT.

43.34. YV pasi, skmo cyma paHime croiadeHuX KIleHTy MpoOUeHTIB TepeBHIye CyMy TIPOIICHTIB,
nepepaxoBaHmX 3a MPOIEHTHOIO CTAaBKOIO MPHU JOCTPOKOBOMY NOBEpHEHHI Bkiany, moBepratu Briaan 3MeHIIEHUME
Ha CYyMH, 10 CKJIa/Ial0Th TaKy Pi3HUIIO.

4.3.35. He BimmkomoByBaTH KOWmTH 3a mpeTeH3ismu KiieHta y Bumaakax, Bu3HaueHUX lIpaBmimamu
3actocyBaHHs KapTok, siki € 1onaTkoM 10 YMOB JOroBOpY (HEBiA €MHOIO TX YaCTHHOIO).

4.3.36. He 3milicHrOBaTH TIOBEpHEHHS KOMICIHHOI BHHArOopoAM, CIUIaueHOi baHKy 3a 37ificHeHI miaTixHi
orepauii MO0 MepeKasy KOLITIB, Yy BHUIAAKY 3MIiHM PEKBI3UTIB, 3aKPUTTS PaxyHKy OTpHUMyBaua, TOLIO, BHACIiZOK
4Oro 1epekas He Mir OyTH OTpUMaHUK OTPUMYBAdEM.

4.3.37. Hancunatu Jlepxkatensm Oyap-sky iH(opMmalio, y TOMY YHCII TaKy, IO MICTHTh OaHKiBChKY
taeMHuII0 KirieHTa (30Kpema, Mmpo yci 37iiCHeHi IUIATDKHI omepaiii 3 BUKOpUCTaHHsIM KapTok), 3a JIOIMOMOTO0
Kyp’€piB, 3aco0iB momToBoro 3B8’s3Ky i CucTeM QUCTAaHUIKHOTO OOCIYroBYBaHH, TEIEKOMYHIKAIHHUMH MEpeKaMH
3araJlbHOTO KOPUCTYBaHHs (BIIKPUTUMH KaHamaMHu 3B’s3Ky), a caMe 3acobamu enektpoHHoi mnomTu (e-mail),
Tesie()OHHOTO 1 pyxoMoro (MOOITBHOTO) 3B’SI3KY, MepexKi [HTepHeT ToIIo.

4.3.38. 3nailicHUTH BiACTYIJIEHHS CBOIX mpaB 3a JloroBopoM Ha KOPUCTH TPETHhOi 0COOM (LUIAXOM YKIIaIeHHS
Mk baHkoM 1 TpeTpol0 0CO0OI0 ABOCTOPOHHBOIO AOTOBOPY ILNOJO BIACTYIJIEHHS TakUX MpaB BUMOrH). lIpo
BIJICTYIUICHHS CBOIX mpaB 3a JloroBopom bank nosigomisie KitienTta y mopsiiky, BU3Hau€eHOMY Y MOBaMU JIOTOBOPY.

4.3.39. [HinitoBaTH BHECEHHS 3MiH 0 YMOB JIOTOBOPY, Y TOMY YHCIi IUISXOM OINPUIIIOJHEHHS BiJINOBITHOT
inpopmauii Ha Caiiti banky Ta/abo nagicnanns i Kiienty 3acobamu CucteM aucTaHLiifHOTO 0OcimyroByBaHHS (i3
3a3HaYCHHSM Y TAKUX MOBIJJOMJICHHSX JIaT, 3 IKUX BBOJSTHCS Y JIi0 3MIHH JIO Y MOB JIOTOBOPY).

4.3.40. TpunuauTu Aito oopanoro Kiienrom TapudHoro makery B 0JJHOCTOPOHHBOMY TOPSIJIKY, MICJISI 4OTO
HaslaHHs BaHKIBCBKUX MOCIYr 3IiHCHIOBATUMETbCS Ha yMoBax iHmoro Tapu¢HOro makery, mo Oyne oOpaHuil y
HOPSIZIKY, BU3HAUEHOMY YMOBaMH JJOTOBOPY.

4.3.41. 3akpuBatu [lorouni, Kaprkomi, Oxpemi i Jlemo3utHi paxyHkH, PaxyHKd st oOCIyroByBaHHS
Bxuazis, CrienianbHi paxyHKH 1 po3ipBatu J{oroBip y BCTaHOBIEHOMY Y MOBaMH JJOTOBOPY MOPSIIKY.

4.3.42. Ilpotsarom mepioly OAHAPa30BOro (CIELiaIbHOTO) JOOPOBUILHOIO NEKIAapyBaHHS Ta MICHA MOAAHHS
JICKJIapaHTOM OJHOPa30BoOI (CremiaabHOi) JOOPOBIIBHOI JeKIapallii 0JHOPA30BO 3apaxyBaTH 0JAaTKOBO TOTiBKOBI
KOIITH B HAI[IOHANBHIM Ta iHO3eMHIi Banrorax Ha CremiadbHUN paxyHOK (ITOTOYHHWHA PaxyHOK i3 CIeIiaJlbHUM
PEXUMOM BUKOPHCTAHHS).

4.4. DbaHk 3000B’s13aHMII:
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4.4.1. HapaBatu bankiBceki mocnyru (y Tomy uucii Biakpuatu Kiienty Ilotouni (y Tomy umcni KapTkosi)
paxynkwu,/lermozutHi, Okpemi Ta CremiaibHi paxyHKH, BHIIyCKaTH 1 BuAaBaTH KapTku, MPOBOIUTH 32 BiIKPUTHMH
paxyHKaMHu IUIATDKHI omepaiii, BU3HadeHi 3aKOHOAABCTBOM, MpaBWJIaMK IUIATDKHUX cucteM, [IpaBumamu banky i
YMoBamMu [10TOBOpY, 3IiMcHIOBaTH JlucTaHIiiiHe 0OCIyroByBaHHs, TepelaBaTH y CTPOKOBHH MaiHOBHH Haiim
(operny) Ceiipu) 3a ymMOBM IHIIIIOBaHHS TaKWX IIOCIYr 3 HAJIEKHUM JOTPUMAHHSIM BUMOT, BCTaHOBIEHHX
3aKOHOAABCTBOM, TMpaBHIIAMH IDIATKHUX cucTeM, lIpaBumamu banky i YMoBaMu noroBopy, HamaHHsS 10 baHKy ycix
JIOKYMEHTIB Ta iH(opMalii, 110 HEOOXiJHi IS HAJIEKHOTO BUKOHAHHS BHUMOT 3aKOHONABCTBA (y TOMY YHCII
3aKOHOAABCTBa y c(epi OaHKIBCHKOI MisITBHOCTI, ¥ cepi 3armo0iranast Ta IpOoTH/IIT Jierani3amii (BiIMUBaHHIO) JOXO/IiB,
OJlep)KaHUX 3JIOYMHHUM MHUIIXOM, (iHAHCYBAaHHIO TEPOpH3MY Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO
3HUMICHHS, Y cepi BATIOTHOTO PETYIIOBAHHS TOLIO), MPaBWII MmIaTihHUX cucteM, [IpaBun banky i YMoB gorosopy, a
TaKOK HaJISKHOT'O MOTAIIEHHs TPOIIOBUX 30008’ a3aHb KitieHTa nepen bankom.

4.4.2. 3apaxoByBaTu KOITH, o HauiiayTe Ha [Torouni, Okpemi i KapTkoBi paxyHKH y TepMiHH, BU3HAUCHI
YMoBamu 1OTOBOPY 1 3aKOHOJTAaBCTBOM.

4.4.3. BukoHyBaTi IUIATDKHI 1HCTPYKUil Ha TNpHUMycoBe CHUCAaHHS (CTATHEHHs) kowrTiB 3 [loTouHMX,
KaprkoBux 1 Jlemo3uTHux paxyHkiB, PaxyHKiB misi oOciiyroByBaHHS BkiamiB y BHITagkax i MOPSAAKY, BUSHAYCHHX
3aKOHOJABCTBOM.

4.4.4. HanaBatn Kumienty Bumucku mpo crad llotounmx, KaprkoBux, Okpemux i Jemo3uTHHX paxyHKiB,
PaxynkiB amst obcimyrosyBanns Bknanis (Ha Bumory Kiienra).

4.4.5. HanaBatn Kiienty pasom i3 Bumuckamu 3a [lotounmmu/KaptkoBumu/OKpeMUME — paXyHKaMH
iH(opMallito 0/10 3AifiCHEHHX omeparliii 3 KymiBii / mpoJaxy / 0OMiHy iHO3eMHOI BatoTH (Ha BUMOTY KitieHTa).

4.4.6. Ioimomusatu Kiienta mpo 3xilicHeHi omepallii i3 3acTocyBaHHSAM KapTok y mopsaky, BU3HAYCHOMY
YMoOBaMH OTOBODPY.

4.4.7. CranoMm Ha 01 ciuyHS KOXKHOTO POKY HpH ocoOucToMy 3BepHeHHI Kirienta no banky HamaBatn KiienTy
BUTIMCKH 3a 1ioro ocoboBumu paxyHkamu(Ilorouni/Oxpemi/Kaprrosi/Crnenianshi/leno3utHi paxynku/ PaxyHku st
obciyroByBanHs Briany). KimieHT ckiamae y qOBUTbHINM MHUCHMOBIH/€IEKTPOHHIM (OPMI MiATBEPKCHHS PO 3aTHIIKH
Ha ¥oro ocoboBuX paxyHkax ctanoMm Ha 01 civHs.

4.4.8. llputimatu Bix JlepkareiiB MOBIJIOMIICHHS MO0 HeoOXimHOocTi BHeceHHs Kaprok no Crom-cnucky
(miaTBepAKEHHSAM HaJIe)KHOTO HagaHHs A0 baHKy 3a3HadeHOi iH(popMallii € peecTpalliiiHi HOMEpH MOBIAOMIICHb, SKi
HagaroThea [lepxarensm npy mpuiiMaHHI TaKUX MOBIIOMIIEHB BiJl HUX), ITCIIS 9OTO BHOCHUTH BiAmoBimHi KapTku mo
Cromn-crucky.

4.4.9. llpuiimatn Big KiienTa muceMoBi 3asBu (NpeTeH3il) MPO OCKAp)KEHHs IUIATDKHUX oOfepamiid 3a
KapTtkoBumn paxyHkamu, 31iHCHEHHX 13 3acTocyBaHHSIM KapTok, Ta BXKHBAaTH 3aXOIH IIOJO0 MPOBEIEHHS MEPEBipKH
MPABOMIPHOCTI 3/iMCHEHHS TaKWX IUIATDKHUX Omepalliii, mpereH3iiHoi poO0oTH 3 IHmMUMHU OaHKaMU (SKIIO
OCKapKYIOThCS TUIATDXKHI oTeparlii, MpoBeJIeHi Yepe3 IUIaTiKHI MPUCTPOi iHIUX OaHKIB) Yy MeXax CTPOKiB, BU3HAYCHUX
[IpaBunamu 3actocyBanHs KapTok, siki € JOAaTKOM 10 YMOB OTOBOPY (HEBi’ €MHOIO X YaCTHHOIO).

4.4.10. 3a ymMOBM HaJI&)KHOrO0 1 cBoedacHOro BUKOHaHHS KiieHToM cBoix 000B’s3kiB 3a [loroBopowm,
3abe3neuntn KiieHTY MOKIHBicTh KopucTyBaTucs KpeauTHoro JiHi€lo Ta HajgaBatu Homy KpeauT y po3mipax i Ha
YMOBaX, BU3HaueHux Jlorosopom.

4.4.11. Hancunatu KiienTy y mopsaxky, BU3HaYeHOMY YMOBaMH JIOTOBOpY, iH(OpMALilo Nmpo po3Mipu
MiHiManbHHX TDIaTeXiB (IS yMOBA 3aCTOCOBYETHCS, SIKIIO 3TiAHO 3 ymMoBaMu obOpanoro Kiientom KpenuTtHOro
npoaykty Kiient 30008’ s13aHuit 3/1iHiCHIOBAaTH cIuTaTy MiHIMAIBHUX TUIATEXIB).

4.4.12. HanaBatu Kiienty indopmarito mono mnpaBwin TuaTbkaux cuctem 1 IlpaBun bavky, sxi €
000B’3KOBUMH 10 BUKOHaHHA Kili€eHTOM, a TakoX y Mekax BJIAaCHOI KOMIIETEHLi HaJaBaTH PO3’SICHEHHS ILIO0J0
NOPSJIKY BUKOHAHHS TaKUX MPaBWII, BAMOT 3aKOHOJIABCTBA i YMOB JIOTOBOPY (Y pa3i OTpHMaHHsI BiIOBITHUX 3aMUTIiB
KitienTa).

4.4.13. CrutauyBaTd TNpOLEHTH, HapaxoBaHi baHKOM y TOpsIKy, BH3HaYeHOMY YMOBaMH JOrOBOpY, Ha
3anumky komTiB Ha [lorounmx 1 KaprtkoBux paxyHkax (y Tomy uumcii Ha HakonwmuyBanbHy cymy «Moi
330II/DKEHHST») Y JIeHb X HapaxyBaHHS IIUISIXOM 3apaxyBaHHS Ha BIJMIOBIHI PaxyHKW (SKIIO HapaxyBaHHS
NpPOLIEHTIB Ha 3anmumku kKomTiB Ha I[loTounomy/KapTkoBomy paxyHKy mepeaOaueHO BiAnmoBigHUM TapupHUM
MaKEeTOM).

4.4.14. Tlpuitmaty 1 noBepratn Bkiajy, HapaxoByBaTH i BUILIA4yBaTH NPOIEHTH Ha Bkiamu y mopsuky,
BCTaHOBJICHOMY YMOBaMH JAOTOBOPY (Y TOMY YMCII BiAMOBIAHMMH [IETIO3UTHUMH MPOAYKTaMH) 1 BiJNOBIAHUMH
3asgBaMu Npo HaJaHHS baHKIBCHKUX MOCIYT.

4.4.15. 3nilicHIOBaTH pO3paxyHOK, HapaxyBaHHS, YTPUMaHHs 1 cruiary (nepepaxyBaHHs) Bij iMeHi Kiienra 1o
JepxaBHoro OropkeTy YKpaiHM 13 CyMH IPOLCHTIB, HApaXOBaHUX Ha 3ajulliku KomTiB Ha [lorounux i KapTkoBux
paxyHkax (y Tomy umcii Ha HakonunuyBanbHy cyMmy «Moi 3a0IIaKeHHs»), 1 IPOLEHTIB, HapaxoBaHUX Ha Bxiaaw,
MOJIATOK Ha JI0X0oau PiznuHUX 0ci0 (Y BHIIISAII TAKUX MPOIEHTIB) y po3Mipax 1 MOpSaKy, Mo BU3HavYeHi [logaTkoBuM
KOJIEKCOM YKpaiHH, a TakoX iHIII 00OB’SI3KOBI TuIaTexki (mojatku 1 300pH) y po3mipax i MOPsSKY, IO BU3HAYCHI
3aKOHOJJABCTBOM.
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4.4.16. TloBepratn Krnienty nHagmipy yTpumaHni 1 crmadeHi (mepepaxoBaHi) no [lep>kaBHOro Oromxery
Ykpaiau cyMu MogaTKy Ha M0X0oAu (i3HMYHAX OCi0, IHITUX MOAATKIB 1 300piB, MUIIXOM 3apaxyBaHHS BiIITOBITHUX CYM
TPOILLIOBHX KOIITIB y TPUBHAX Ha Oyab-skuii [lorounnii/KaprkoBuii paxynok KiienTa y rpuBHsx, Binkputuil y banky,
a0o UIIXOM BHJadi TOTiBKM 4yepe3 kacy banky (Ha Bubip Kiienra).

4.4.17. BigcnmigkoByBaTH HanxopkeHHs EnekTpoHHNX MOKyMeHTIB Bif KirieHTa Ta cBO€9acHO 3/I1MCHIOBATH iX
MpUiMaHHs, IePeBipKy, MiAMucaHHs Ta moBepHeHH KitieHTy.

4.4.18. 30epiratu iHQoOpMamito AN 3AIMCHEHHS KOHTAKTiB, HajaHy KilieHTOM mpoTsroM CcTpoky Aii
Horosopy.

4.4.19. TlepenaBatu Ceiidu KimienTy y MaliHOBUH HaiiM (OpeHIy) Y CTaHi, MPUAATHOMY JUIS X BUKOPUCTAHHS
3a MPU3HAYCHHSIM.

4.4.20. HanaBatu Kuiienty moctynm no CeiidiB mpotsirom Omnepariiinoro yacy banka, a TakoX MOBEpHYTH
oMy MaiiHO, BruTydeHe bankom i3 CeliiB y BHMagkax, BU3HAYEHHX YMOBaMH JIOTOBOPY, YV pa3i HaJEKHOTO
BUKOHAHHS yciX 3000B’s3aHb Kitienta 3a mum JloroBopoM, y TOMy 4YMCIi IIOJNO CIUIATHA INTpPaHMX CAHKINH Ta
BiZIIIKOTyBaHHS BapTOCTi 3aMKiB CeldiB 1 BuTpaT baHka Ha 3aMiHy Takux 3aMKiB (3011bIeHNX Ha cymy [1/IB).

4.4.21. He posronomnryBaru inpopmaiito mojao Kiienra, sika crana BiqoMoro baHky y 3B’53Ky 3 YKIIaJICHHSIM i
BUKOHAHHIM J[0roBOpy 1 MiCTUTh OaHKIBCHKY TAEMHHIIO (Y TOMY YHCIi iH(pOPMALIiIO 00 MPOBEIEHUX ONepariii 3a
[Horounnmu, Oxpemumu, [emozutHumu i KaprkoBumm paxynkamu, PaxyHkamu s oOciyroByBaHHA Bkianis,
CrierianbHIMHU paXyHKaMH), 32 BAHATKOM BUIIAJIKiB, BU3HAYCHUX 3aKOHOJABCTBOM Ta/ab0 YMOBamMu JJOTOBOPY.

4.4.22. Hane>kHMM YWHOM BHKOHYBAaTH iHINI 3000B’s3aHHS baHKy, BWU3HAYeHI MIIOUYUMH TIOJOXEHHIMH
3aKOHOJaBCTBA, Y TOMY YHCIi HOPMAaTHBHO-TIPAaBOBUMH akTamu HarioHanbHOTO OaHKy VYKpaiHw, i YMoBamu
JOTOBOPY.

4.4.23. BxuBatu 3aXOMiB IIOJ0 BCTAHOBJICHHS JKEpEN MOXOKEHHS KOIITIB y HAIiOHANBHIA Ta 1HO3EMHIN
BaJIOTaX y BUMAAKaX, epedadyeHnx 3aKOHOJaBCTBOM 3 IMMTaHb (JiIHAHCOBOTO MOHITOPHHTY, MICIIA 3apaxyBaHHs iX Ha
CrieniajbHUi paxyHOK. 3a pe3ysibTaTaMM 3JIMCHEHHS TaKuX 3axoJiB baHk BKHBae Ail 3 ypaxyBaHHSIM IOJOXKEHb
3aKOHO/IABCTBA 3 MTUTaHb (DIHAHCOBOTO MOHITOPHHTY.

45. Veci pii, axi 3rifHO 3 YMOBamMH JOTOBOpPY TOBWHHI BUYMHSATHCA [lepaTensMu, € 3000B’S3aHHIMH
Kitienra, y 38’s13ky 3 uynM KilieHT MOBHHEH 3a0€3MEUNTH HAJICKHE TX BUKOHAHHSI.

4.6. HeBxmroueHHs 10 1i€i ctaTTi YMOB JOTOBOPY OKpeMHUX mpaB i 000B’s3kiB CTopiH, 110 BU3HAUCHI
3aKOHOJABCTBOM, IHIIMMM CTAaTTAMH YMOB JOrOBOPY 1 JOAAaTKaMH 10 HHX, a TAaKOX IHMCbMOBHMHU 3asBaMH,
ckiagieHnMu KitieHTOM y BiZIOBITHOCTI 10 YMOB JIOTOBOPY Ta MOTOJKCHUMU BaHKOM, )KOJHUM YHMHOM HE OOMEKYE
BIJINIOBI/IHI IIpaBa i HE CKACOBYE HEOOXITHICTh HAJICKHOTO BUKOHAHHS BiMOBIAHUX 000B’S3KIB.

4.7. llpaBa i 000B’s3kHu KOXxHOI 31 CTOpiH, BU3HaU€HI YMOBaMH JIOTOBOPY, € CIIBPO3MIPHUMH 3 TIpaBamH i
o0oB’si3kamu  iHmoi CtopoHu. Y 3B’S3Ky 3 1uM, i koxHOi 31 CTOpiH HE CTBOPEHO HECHpaBeIJIMBHUX 1
JUCKpUMIHAIIITHAX YMOB, SIKi O MmoripuryBaiy i cTaH cTOCOBHO iHIIOT CTOPOHH.

5. 3anoGiranHsa Jaeranizauii (BigMMBaHHIO) 10XO01iB, OeP:KAHUX 3J10UYMHHHUM LLIAXOM, (PiHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3NMOBCIOIKEHHS 30P0i MACOBOI0 3HMILIEHHS.

5.1. Kient, yknaBmu JloroBip, MiATBEp/HKYE TOCTOBIPHICTH, MPABIWBICTh Ta TOYHICTh HANAHOI HUM
iH(hopMartii/manmx, sKa/sKi BigoOpakeHa/-i B 3asBaX, aHKeTaX Ta IHIMUX JOKYMEHTaX, [0 OyJM MiAmucaHi HUM Ta/abo
HazaHi 1o banky 3 Metoro yknanenss Jlorosopy.

5.2. B pa3si 3amian/oOMiHy (B T.4. B 3B’s3KY i3 3aKiHYEHHSIM CTPOKY (TIPUIMHEHHS) [ii) TOKYMEHTIB, SIKi
Oynu HajmaHi 1o banky, BTpartu iX YMHHOCTI, BHW3HAHHSA HEMIMCHUMH) a00 OTpUMaHHS IHIIUX JOKYMEHTIB, B T.d.
BKJICIOBaHHS B TIACTIOPT IPOMaIsIHUHA YKpaiHu QOTO Ticist JocarHeHHs 25- Ta 45-piuHoro Biky, KitieHT 30008’ s13aHMi
HaJIaTH aKTyalbHi JOKyMEHTH 10 banky npotsirom 5 (I’sTH) poOounX JHIB 3 MOMEHTY HACTaHHS MOJIii.

5.3. KiienT 3000B’s13aHMI MOBIIOMUTH baHK MO HACTaHHS CYTTEBUX 3MiH y HOTo MisTbHOCTI (iHIION
iHpopmaii, mo HagaBanacs Kinientom banky) npotsirom 5 (11’sTH) poO0oUnX JHIB 3 MOMEHTY HACTAHHSI TAaKMX 3MiH.

5.4. KiienT 3000B’13aHuil HalaBaTH Ha 3anUT baHKy (MMChbMOBUIT a00 ycHUWI) iHPOpMAIiO Ta JOKYMEHTH,
aki bank mae npaBo Bumaratu Bix KiieHTa: JOKyMeHTH 1 BiZoMOCTi, HEOOXiqHI 115l 3A1MCHEHHS HANEKHOT MEPEeBipKH
Knienra, B Tomy umcni Horo imentudikamii, Bepudikamii, aHamizy Ta BUSBICHHS (IHAHCOBUX ONEpawid, IO
HiIISTa0Th (iHAHCOBOMY MOHITOPHHTY, JJOKYMEHTH, SIKi HEOOXIiJHI JIIsl CIIPOCTYBAaHHS a00 MiATBEPPKEHHS ITi103p
IOJ0 3IIMCHEHHS KIi€HTOM (DIHAHCOBHMX OIeEpalliii, sKi MICTATh O3HAaKW (DIKTUBHOCTI, Ta IHINI mepeadadeHi
JOKYMEHTH Ta BiIOMOCTi BinoBigHO 10 3akoHy Ykpainu «lIpo 3amobiranHs Ta npoTuaio Jieranizamii (BiAMUBaHHIO)
JIOXOJIIB, OJICPKAHUX 3JIOYMHHUAM NLIIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3IOBCIOJDKEHHS 30poi
MacOBOTO 3HUILIEHHS», IPOTATOM 5 (I1’siTH) POOOYMX JHIB i3 JHsI, Koiu KitieHT oTpuMaB Takuii 3anuT BiJ baHky.

5.5. baHk, sK cy0'ekT THEpBMHHOTO (HiHAHCOBOTO MOHITOPUHTY, BIJMOBISETHCA BiJl BCTAHOBICHHSA
(miaTpumanHs) ainoBux BigHocuH 3 Kitientom / BigmoBisie KitieHTy y BiZKpUTTI paxyHKiB (0OCIyroByBaHHi), y TOMY
YHCHl NUISIXOM PO3ipBaHHs JUIOBUX BIJIHOCHH, 3aKPHBa€ PaxyHKH / BIJIMOBIISIETHCS BiJi MPOBENEHHs (hiHAHCOBUX
orepauii y pasi:
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1) sxmio 3mificHeHHs imeHTHdiKaIii Ta/abo Bepudikarii KiieHTa, a Tako BCTaHOBJICHHS NaHUX, IO JAIOTh
3MOI'y BCTAHOBUTH KiHIIEBUX OcHe(]illiapHUX BIACHHUKIB, € HEMOXJIMBUM a00 SKII0 Y BaHKy BUHMKAE CyMHIB CTOCOBHO
TOTO, 0 0c00a BUCTYIIAE BiJl BIACHOTO IMEHI,

2) BcraHOBNeHHS KilieHTy HENPHUHUHSATHO BHUCOKOTO PHU3MKY abo HeHanaHHA KiieHTOM HEoOXimHuX s
3MifiCHEHHS HaJIeXKHOT mepeBipku KitieHTa MOKYMEHTIB 91 BiZIOMOCTEI;

3) momanusa KiientoM 49m #ioro npencraBankoM banky HemocToBipHOI iH(bopMartii abo moganHs iHGpopMarii 3
METOIO BBeJIeHHS baHKy B OMaHy;

4) sxio 3aiicHeHHs imeHTru(iKaIii ocodu, Bix iMeHi abo B iHTepecax SKOi MPOBOIMUTHCS (hiHAHCOBA OTIEPAITis,
Ta BCTAHOBJICHHS ii KiHIIEBOTO OeHedimiapHOTO BIacHUKa ab0 BUTOAO0OAEPKyBada (BUro0oHa0yBa4a) 3a (iHAHCOBOIO
OTIEepAIli€r0 € HEMOXIIUBUM.

5.6. bank, Mae mpaBo BIIMOBUTHCS BiJl IPOBEACHHS Mi103pisiol PiHAHCOBOI omepariii.

5.7. KiieHT po3yMmie 1 IIUM MOTOMXKYEThCS 3 TUM, MO0 baHK € cy0’€KTOM TepBUHHOTO (HiHAHCOBOTO
MOHITOPHHTY 1 3000B’s13aHUN 30epiraTd Ta HagaBaTH Ha 3alUT BiAMOBIAHUX CYO'€KTIB Aep:kaBHOrO (HiHAHCOBOTO
MOHITOPHHTY B 00CS3i, JOCTAaTHBOMY JUISl BITHOBJICHHS 1H(OpMAaIIii 111010 KOHKPETHUX (hiHAHCOBUX Oleparii (y ToMy
YuClli y pa3i HEOOXiTHOCTI HamaHHS SIK JOKa3W y KPUMIHAIBHOMY NpPOBA/PKEHHI) NOKYMEHTH (y TOMY YHCIHI
€JICKTPOHHI), iX KoIii, 3arvcH, qaHi, iHpopMallito Mmoo 3aX0/1iB, BXXKUTHX 3 METOI0 BUKOHAHHS BUMOT 3aKOHOIABCTBA
y cdepi ¢iHAHCOBOTO MOHITOPWHTY, 30KpeMa IIOAO 3AiMCHEHHs HanexHoi mepeBipku KiieHTiB (y Tomy umcnmi
igenTudikamii Ta Bepudikamnii npeJCcTaBHUKIB KJII€HTIB, BCTAHOBIECHHS iX TOBHOBAaXXECHB), & TAKOXK yCi JOKYMEHTH, IO
CTOCYIOTBhCSl IIOBMX BigHOCWH (TIpoBeAeHHs ¢iHaHcoBoi omeparlii) 3 KiieHToMm (BKJIIOYarOUu [iIOBY, 30KpeMa
BHYTPILIIHIO, KOPECIIOHJCHIIIIO, JIMCTYBaHHS, 3BITH, 3allUTH, PE3yJbTaTH OYyIb-AKOTO aHali3y MiA 4Yac 3ifCHEeHHS
HAJIG)KHOI TEPEBIPKU KIieHTa). baHk MoXe BXKHBAaTH 3aXOMdIB IIOAO akTyamizamii manux npo KiieHTa nuisixom
BUKOPHCTaHHS JTUCTAHIINHUX CHCTEM OOCIyroBYBaHHS, 3ac00iB eneKTpoHHOI momTH i3 3actocyBanHsMm KEII /
YIOCKOHAJIIEHOTO EJIEKTPOHHOTO MIAMUCy, Tele(OHHOTO 3B's3Ky, KOHTaKkT-IeHTpy, IHIMUX TUCTAHMIHHUX KaHAJIB
3B'A3KY B MEXaX TEXHIYHUX MOXJIMBOCTEH baHky.

6. Bigkputrs, oocayropyBanus i 3akputta [lotounux, Oxpemux, KaprtkoBux paxynkiB i CneniaabHux
PaxyHKiB.

6.1. Ilotouni, Okpemi, Kaptkosi i CremianbsHi paXyHKHA MOXKYTb BiIKPUBATHCS BUKITIOYHO JJIST TAKUX ITITEH:

— Tlorouni paxyHku — mis BracHux noTped Kiienra (Taki paxyHku 3a00pOHSIETHCS BUKOPUCTOBYBATH IS
MPOBEJCHHASONEPAIliid, OB SA3aHUX 31 3AIHCHEHHSIM HE3aIeKHOI NPOQeciiHOl IiSTBHOCTI 1 MiAIPUEMHHUIBKOL
JUSTBHOCTI);

— KaprkoBi paxynku — g BnacHux norped KitieHnta (Taki paxyHKH 3a00pOHSETHCS BUKOPUCTOBYBATH IS
MIPOBEJICHHS OIepalliid, MOB’s3aHMX 31 37ilicHeHHAM HesanexxHol mnpodeciiHOl MiSTIBHOCTI 1 MiAPUEMHHUIIBKOT
TUSITEHOCTI ),

— CrenianpHi paxyHKH — JIJIs1 OTHOPA30BOTO (CTEialIbHOT0) TOOPOBUIFHOTO JISKIIapyBaHHS;

— ITlorouHi paxyHKH — JUIS TPOBEIIEHHS OIepailiii, OB’ A3aHUX 31 3[IHCHEHHSIM He3alexHol npodeciitHol
JISIIBHOCTI;

— Ilorouni paxyHKH — AJsl 3apaxyBaHHS CTPaxOBHX KOIITIB, CyM COLIaJbHOI JIOTIOMOTM Ta 1HIIMX
nepeadaueHUX 3aKOHOJABCTBOM YKpaiHM COLiadbHUX BHUIUIAT, SIKI HAaIXOAATH BiJl OpraHiB COLIaJIbHOTO 3aXHCTY
HaCEeJICHHS 3 METOI0 BUIUIATH iX ciBpoOiTHHKaM KiieHTa;

—  Okpemi paxyHKH — 1j1s1 BunHEeHHs KitieHToM, 30KpeMa, ajie He BUKJIFOUHO, HOTapiaJIbHUX Ail 3 IPUHHATTS
B JICTIO3UT T'POLIOBHX CyM abo aisi BYMHEHHsS KJieHTOM BHKOHABUMX il 3 MPUMYCOBOI'O BHKOHAHHS BHUKOHABYHX
JIOKYMEHTIB.

YMoBoro BigkputTsi OKpeMoro paxyHkKa € HasBHICTH Bijkpurtoro B banky [lorounoro paxynka Kmienra ams
NPOBA/KEHHST HE3aJeXHOi mnpodeciiHoi  AisibHOCTI. Pexum ¢dyHkmionyBanas Oxkpemoro paxyHky KiienTa
BU3HAYAETHCS 3aKOHOAABCTBOM.

6.2. 3 Meroro BiAKpUTTS KokHOro IloTouHoro Ta/abo Oxpemoro Ta/abo KapTkoBoro paxyHka Ta/abo
CrerianpHoro paxyHky KiienT noBuHeH nojaty 1o banky 3asBy npo HaJaHHs BaHKIBCBKOT MOCIYTH 3 BiJKPUTTS Ta
oOciyroByBanHsi [lotounoro/Okpemoro/KapTkoBoro paxyHky/CreniaJbHOrO paxyHKy, CKJIaaeHoi 3a (QopMoro,
BU3HAa4YeHOI bankoM. VY pa3i mojgaHHS 3asBH y BUIJISIII NAEpOBOTO JIOKYMEHTa 3asBa MOJAETHCS y 2-X (IBOX)
npuMipHUKax. Y pa3i IojaHHs BKa3aHOI 3asBU Y BUTIsIII EJIEKTPOHHOTO TOKYMEHTA 3asiBa MOJIAETHCS (CKIIAAEThCS) B
NOpsIKY NofaHHs (CKiafeHHs) 3asBU NpO NpUETHAHHS, BU3HauyeHoMy y 1. 1.6 YmoB nmorosopy. Ilpm mpomy, y
BUMAAKY HeoTpuManHs bankom Bin Kitienra 3asBu 3 HaknaneHuM Ha Hei KEITom mo 23:30 3a kMiBCHhKUM YacoM B JIeHb
il HanpaBieHHs bankom KitieHTy, Taka 3asiBa BBa)Xa€ThCs HE CKJIAJICHOIO (HE YKIIAJCHOIO) Ta HeHaaaHowo KitieHToM,
B3a€MHI MpaBa Ta 000B’s13kn y CTOPIH BIJMOBIAHO /IO TAKOT 3asBM HE BUHUKAIOTh.

6.3. 3asBu mpo HamaHHS baHKiBCbKOI mocCiyru 3 BiAKpUTTA Ta obciayroByBaHHs IloTounoro/KaprkoBoro
paxyHKy MOXXYyThb OyTH mojaHi uepe3 KOHTakT-IIEeHTp y BUNIANKY, SKIO Taka MOXJIMBICTH Tependoadena [IpaBunamu
0aHKy Ta HasBHOCTI y BaHka 1l IbOTO TEXHIYHOI MOMIIMBOCTI, a TaKOX Yy BHUNAJKy, skmio Kiient OyB panimie
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igenTudikoBanuil Ta Bepudikosanuii bankom. Taka 3asBa HamaeTbCs y MOPSAKY Ta y cnocid, Bu3HayeHi [IpaBunamu
Oanky. Ilonosxcennsa yb020 RYHKmMy 0itlomo Ha nepiood i 00 3aKiHYeHHs 60CHHO20 CMAHY 6 YKpaiHi.

6.4. 3a Bumororo banky KiieHT 3000B’s3aHMI JDOAAaTKOBO 10 3asB PO BIOKPHUTTS PaxyHKIB HalaBaTH
JIOKYMEHTH 1 BIJIOMOCTI, sIKi 3rigHO 3 BUMOTamMu 3akoHojaBcTBa i [IpaBun banky HeoOximni mns Inentudikarii,
Bepudikamii i Buuenns Kiienta, a Takok ia BXUTTS baHKOM IHIMAX 3aXOdiB, CIIPSIMOBAaHUX Ha 3amoOiraHHs Ta
MPOTHAII0 Jeram3alii (BiIMHUBaHHIO) IOXOIIB, OAEP)KAHWX 3JIOYMHHUM MUIAXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHSI 30pOi MacoBOro 3HMIICHHS. KIEHT M0JaTKOBO A0 JOKYMEHTIB ISl BiAKPUTTS
CrientianbHOTO paxyHKY ITOa€ aHKETY Ta 3asBY, CKIaJICHUX 33 ()OPMOIO, BU3HAYEHOIO 3aKOHOAABCTBOM.

6.5. 3a BifCyTHOCTI 3ayBayKeHb JI0 HalaHOi KITiEHTOM 3asBH MPO BiJKPUTTSI paXyHKa Ta 1HIITKX JOKYMEHTIB i
BIIOMOCTEH (SKIO BUMArajocsl iX HaJlaHHS), a TAKOXK 3a BiJICYTHOCTI MIiACTaB ISl BiIMOBU BiJl BiIKPUTTS HOMY
BIJIMIOBIAHOTO PaxyHKa, BU3HAUeHUX 3aKOHOAAaBCTBOM Ta/abo [IpaBunamu banky, bank:

— BigkpuBae Kiienty BiamosimHo Ilotounuit abo Oxpemmuii abo KaprkoBmii paxyHok abo CremiambHHI
PaxyHOK;

— 3a3Havae y Wi 3asgBi HOMep paxyHKa 1 JgaTy HOro BiAKpUTTS (32 MiANUCAMH YMOBHOBa)KEHHX
NpPEICTaBHUKIB BaHKy, CKpIMUICHUMH BiZOWUTKOM Te4aTKH baHKy) (i 3asBHM, MOJAHOI Yy BHIJISIAI MArepoOBOTO
JIOKyMEHTA);

— moBeprae Kiieary 1 (onuH) mpuMipHUAK TaKoi 3asBH (HAIEKHUM MiATBEPKEHHIM TaKOTO MOBEPHEHHS €
ninnuc KiieHra mij BiAMOBIIHOKW HOro BiJMITKOK y 3asiBi, MPUMIPHHUK SKOI 3aaMIIaeTbesi y baHky) (miist 3asiBw,
MOJIaHO{ Y BUTJISII TATIEPOBOTO JJOKYMEHTA).

6.6. Homepu Ilorounmx, Oxpemmx 1 KapTkoBux paxyHKiB MOXyTh OyTH 3miHeHi baHkoMm B
OJIHOCTOPOHHBOMY TOPSAKY (0€3 HeoOXimHOCTI oTpuMaHHs 3roau KiieHTa Ha BHECEHHs BiAMOBiAHUX 3MiH). [Ipo
3Miny HoMmepiB [lorounux, Oxpemux i KaptkoBux paxynkiB bank moBimomisie KiieHta y mopsiaky, BCTaHOBIEHOMY
YMoBamu 10TOBOpPY (i3 3a3HAYCHHAM Y TaKUX MOBIOMIICHHIX, y TOMY YHCIi, HOBUX HOMEPIB TaKMX PaxyHKIB i JaT, 3
SKHX BOHH 3aCTOCOBYIOThCSI). 3 MOMEHTY 3MiHU HoMepiB [loTounnx, Oxpemux i KapTkoBHX paxyHKiB HOMEPH TaKHX
paxyHKiB, 3a3HaueHi bankowm y 3asBax KiieHTa npo iX BIAKpUTTA, 10 yBard He MPHHMAIOTHCA.

6.7. OO6mix xomrTiB Ha [loTounnx, Oxpemux, KapTkoBux Ta CremianbHUX paxyHKax 3[iHCHIOEThCcS baHkoM y
BaJIFOTI TAKMX PaXxyHKIB.

6.8. 3a [lorounnmu i KapTkoBUMH paxyHKamMy MOXKYTh 3JIIHCHIOBATHCSI BC1 BHIM IUIATDKHUX OTNEpalil,
BHM3Ha4YeHI 3aKOHOIABCTBOM, IMpaBWJIAMH IUTATIKHUX cucTeM, l[IpaBumamu banky i YMoBamm J0OTOBOpPY, OKpiM
TUTATDKHUX OIepamii, 3MiHCHEHHS SKUX 3a00poHeHe, OOMeXeHEe TOIIO 3TiTHO 3 3aKOHOJABCTBOM (y TOMY YHCIHI
3aKOHOAABCTBOM Yy cdepi OaHKIBCBKOI HisUIbHOCTI, y cdepi 3amobiraHHs Ta MPOTHIIT Jseramizamii (BiAMHUBaHHIO)
JOXOJIB, OJICPKAHUX 3JIOYMHHUM ILIIXOM, (iHAHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3IMOBCIOJDKEHHS 30poi
MacoOBOTO 3HHILEHHS, y cepi BaIIOTHOTO PETyJIIOBaHHS TOIIO), PaBUIaMH IJIaTXHUX cucteM, 1lpaBunamu banky i
‘YMoBaMu JI0roBopy.

6.9. [Ilnatixni onepamii 3a [Torounumu, Oxpemumu i KapTkoBUMEU paxyHKaMu 3[IIHCHIOIOTHCS 38 YMOBH iX
HAJIOKHOTO 1HILIIOBaHHA, Yy TOMY 4YHCIi 3 JOTPUMAaHHSM BHUMOI, BCTAHOBJIEHHX 3aKOHOJABCTBOM, HpPaBUIIAMH
wIaTbKHUX cucteM, IlpaBunamu banky i YMoBaMu J0TOBOpY, a TakOX (SKLIO 1€ BUMAaraTUMETbCs) — 3a YMOBH
HaJaHHA 10 BaHKy J07aTKOBO /0 IJIATDKHUX IHCTPYKIIH YCIX IHIIMX JOKYMEHTIB, HEOOXIAHHMX JJIi BHKOHAHHS
BIJIIOBITHUX OTepalliii, KpiM BUNIaiKiB JloTOBIpHOTO CIIMCaHHS KOMITIB Ha KOPUCTh baHKy.

[InatixxHa omeparlisi BBaXXaeTbCS HAJIEKHUM YMHOM aKIENTOBaHOW KilieHTOM micist HajaHHS 3rogu Ha ii
BUKOHAHHS BIAMOBIAHO JI0 Y MOB JIOTOBODY.

6.10. IlonoBuenns [Torounmx i KapTkoBHX paxyHKiB MOXe 3/iHCHIOBATHCS y O€3rOTIBKOBIH i TOTIBKOBIiH
thopmax.

bank 3xiificHioe 3apaxyBaHHs KOLITiB, L0 HaAidIUIM i MOMOBHEHHS llOoTOYHMX paxyHKiB, y A€Hb iX
HAJXOJDKeHHsST 10 baHky a0o HacTymHoro bBaHKIBCHKOrO [HS, HIO 3aJIeKUTh BiJ (aKTy HAIXOJKEHHs KOIITIB
(mpotsirom OnepaniifHoro yacy a0o micis HOTo CIUIUHY).

Bank 31iiicHIOE 3apaxyBaHHs KOIITIB, 10 HAIIAIIIN AJIs TOMIOBHEHHS! KapTKOBHUX paxyHKiB:

— y JAeHb 3IiHCHEHHS omepauii 3 momoBHeHHS KapTKoBOro paxyHKa, SKIIO L0 ONEpalild BUKOHAHO HE
mizHinre 12:00 bankiBcbkoro JHS (32 BUHSITKOM OCTaHHBOTO BaHKIBCHKOTO JIHSI MICSIIS) Y MEKaX CHCTEMU baHKy;

— He mi3Hime nepumoro baHKIBCBKOrO JHS, HACTYHNHOTO 3a JHEM 3JiHCHEHHsS omepauii 3 MOMOBHEHHS
KapTtkoBoro paxyHka, SKIIo 110 ornepailito BukoHano micist 12:00 Bankiscekoro mHs abo B ocraHHibaHKiBChKUI
JIeHb Micsis, a00 Yy BUX1THUI YU CBATKOBHIA JICHD;

— y JleHb HaJXOJDKEeHHS KomTiB /o baHky abo HacTymHOro baHKIBCHKOTO JHS, SKIIO KOIITH MEPEeKa3aHo 3
IHIMX OaHKIB.

6.11. bank 3xilicHIOE 3apaXyBaHHs KOIITIB, 1m0 Haaiinum Ha [ToTouHi i KapTKoBi paxyHKH Yy SIKOCTI MEHCIT,
COIaJIbHOT JOTTOMOTH Ta IHIIMX BU3HAYEHHX 3aKOHOJIABCTBOM COI[IAIbHUX BHILUIAT, CTUICHIT, 3apOOITHOI IUIaTH Ta
IHIINX BUIUIAT Y MeXax 3apIjlaTHOTO MPOEKTY 3 TOTPUMAaHHIM BiAIOBIJHUX BUMOT 3aKOHOAABCTBA 1 YMOB JOTOBOPIB,
yKJIaieHuX baHkoM 3 MeTOr 3IiMCHeHHs TakKuX IUIATDKHHUX omeparliii (y ToMy 4Yucii JOroBOpY IPO peai3alliro
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3apmiaaTHOrO MPOEKTY), SIKi CTOCYIOTBhCS MOPAAKY 3iMICHEHHs BiANOBIAHMX IUIATDKHUX omepauiil (y ToMy 4Hcii 3
ypaxyBaHHSAM CITHCKIiB, BIIOMOCTEH TOINO, OTPUMAaHWX bBaHKOM 3 METOI0 3MIMCHEHHS BIIIMOBIIHWX IUIATIXHUX
omepauiil). bank Mae mpaBo He 3apaxoByBaTH BiamoBinHi Koty Ha [Torouni i KapTkoBi paxyHKH, 30KpeMa, y TaKUX
BUTIAJIKAX:

— indopmauis, HaBeAeHa B OTpuMaHMX BaHKOM crmckax, BiIOMOCTSX TOINO, HE BiJNOBiga€ peKBi3WTaM
BiJIIOBITHUX PaxyHKIiB;

— no banky Haxidinuia iH(oOpMallisi, 10 HAJCKHAM YMHOM MiATBEpIKye cMepTh KitieHTa, BU3HaHHS HOTO
0e3BiCHO BiJICYTHIM 200 OTOJOIICHHS HOTO MTOMEPIIHM;

— 1o banky Hamiifnuio 3BepHEHHS BiANpaBHUKA KOIITIB 3 BUMOTOIO He 3/1IHCHIOBATH TaKi 3apaxyBaHHS;

— B IHIIUX BUMAJKaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Ta/a00 BiAIOBITHUMH JOTOBOPAMHU.

6.12. bank 3milicHIOE 3apaxyBaHHs (OJJHOPa30BO) IPOIIOBHX KOIITIB Y HalliOHAJIbHINA Ta 1HO3EMHIH BalroTax
Ha CrenianbHUi paXyHOK y TOTiBKOBi# (popmi. bank mae npaBo BigMoBuTH KitieHTy y BHECEHHI TOTIBKOBUX KOIUTIB Y
HalllOHaJIbHIM Ta iHO3eMHIM BajroTax Ha CremiadbHUH pPaxyHOK, SKIIO TakKi TOTIBKOBI KOIITH MarOThb JKepena
MOXOJKEHHS 3 KpaiH!, BKA3aHOI IEPKABOK0 — arpecopOM.

6.13. bank mnpuiimMae J0 BUKOHAHHS IUIATIKHI IHCTPYKIi 32 YMOBH, SKIIO TaKi JOKYMEHTH Ta IiHIII
JOKYMEHTH, HEOOXiHI I BUKOHAHHS BiAMOBIAHMX IUIATDKHUX omepauiid, ohopmiieHO (Y TOMY YHCHi 32 3MICTOM 1
(hopMoT0) BIAMOBITHO /10 BUMOT, BCTAHOBJICHNX 3aKOHOJIABCTBOM, IMPABWIIAMH IDIATDKHUX cuCTeM, lIpaBuimamu banky
1 YMmoBamu noroBopy. baHk mpuiiMae 10 BHUKOHAaHHS IUIATDKHI 1HCTPYKIII Ha Tepeka3 y BUTIAAI EjexTpoHHOTO
nokymeHnrta 3 HaknageHuM Ha Hboro KEII 3acobamu enekTpoHHOI MOIITH, 3asBW/HOpYYEHHS Ha TepeKa3 4depes
KoHTakT-IeHTp y BUMAAKy, SKIIO Taka MOXJIMBICTh nependaueHa [IpaBunamu Oanky Ta y banka HasBHa TexHiuHa
MOJIMBICTh iX mpuiHATTA. Taki nqokymeHTn baHk mpuiiMae y mopsimky Ta y crioci6, Bu3HadeHi [IpaBumamu OaHKy.
Lum Krient miaTBeppkye, Mo Y pas3i HaJaHHS HUM 3asBU/IOPYYEHHs Ha MepeKkas 3a JornoMoroo KoHTakT-leHTpy,
Knient nagae banky nmpaBo Ha 3filicHeHHs J[OTOBIpHOTO CHHMCAaHHS KOINTIB 3 HOTO paxyHKiB, BIIKpUTHX B baHKy, y
po3Mipax Ta Ha paXxyHKH BiAmoBigHO 10 HamaHoi Kimieatom KonTakT-neHTpy iH(OpMamii y mopsaKy, BU3HAYCHOMY
3aKOHOAaBCTBOM, LIMMH YMoBamu noroBopy Ta IlpaBunamu banky. Ilonoscenna uybozo nynkmy, Kpim nepuiozo
peueHHs1, 0ilomb Ha nepioo i 00 3aKiHYEeHHA 60€HHO20 CHAHY 8 YKpaini.

6.14. bank npuiiMae mIaTiKHI IHCTPYKINT 70 BUKOHAHHS KOXHOTO baHKiBChKOTO THS Y Mexkax OnepaiifHoro
yacy banka, a 3a HasgBHOCTI y baHka HeoOXimHUX JJIS IFOTO MOMIJIMBOCTEH, 3ac00iB i pecypciB — bank mae mpaBo
NpUAMAaTH TJIATIXKHI IHCTPYKIIi TakoX 1 micis cimHy OnepauiiiHoro yacy banky Ta B i He baHKiBCBKiHI.

6.15. TlnaTixkHi iHCTpPYKIl, M0 HamiiayTh 10 banky B BaHkiBCchkuii aeHb mpoTsAroM OrmepaiiifHOTO Yacy,
bank BUKOHYE y JA€HP OTpMMAaHHS TaKMX IDIATDKHUX IHCTPYKIiH abo HactymHoro baHkiBchkoro mHs. baHk Moke
BUKOHYBATH IUIATIKHI 1HCTPYKI] Ha mMepeka3 3 ypaxyBaHHSAM CyM, 1o HaaidayTe Ha [lotouni, Okpemi 1 KapTkosi
paxyHKH IpOTATroM baHKIBCHKOTO JIHSI.

6.16. bank 3anumiae ratixHi iHCTPYKIIii 6€3 BUKOHAHHSA, SKIIIO:

— Taki JOKyMEHTH O()OPMJICHO HEHAJICKHHUM YMHOM Ta/a00 3MIHCHEHHs BIJMOBIIHUX IUIATOHKHUX OTIEpaIlii
npu3Bee 10 NOpylIeHb 3aKOHOJABCTBA Ta/ab0 MpaBuJl IVIATKHUX CUCTEM, Ta/abo YMOB 10roBopy, Ta/abo

— HEAOCTaTHbO KOIITIB AJISl HAIEKHOTO BUKOHAHHS TaKMUX IUIATIKHUX 1IHCTPYKLIH.

6.17. KimieHT MoXe BIJKJIMKATH CBOi IUIATDKHI IHCTPYKIii Ha Tiepeka3 Juile y MOBHIA cymi 1 JUIIE J0
MOMEHTY HACTaHHS MOMEHTY OE3BIJKJIMYHOCTI BU3HAYCHOTrO 3aKOHOJABCTBOM. Binknukanus KitieHTOM miaThKHHX
IHCTPYKLIN MO>Ke 3IiMICHIOBAaTHCS JIMIIE Y MOPSIKY, BU3SHAYEHOMY 3aKOHOJIABCTBOM, lIpaBuiamMu miIaTi>KHUX CHUCTEM,
[IpaBunamu banky i YMoBamu n1orosopy.

6.18. OGcnyroByBanns bankom KapTkoBuX paxyHKIB 371HCHIOE€ThCS 3a J[eO€TOBO-KPEAMTHOIO IUIATINHOIO
CXEMOIO.

6.19. OOcnyroByBaHHA IJIATKHUX OIepauii, iHimidoBaHux 3a KapTkoBMMH paxyHKamH 3a JOIOMOTOIO
Kaptok Ta/ab0 iX pekBi3uTiB, 3MIHCHIOETLCS Y TOMY uucii 3rigHo 3 [IpaBunamu 3actocyBannst KapTok, siki € qogaTkom
110 YMOB JIOTOBOPY (HEBiA €MHOIO iX YaCTHHOIO).

6.20. IlpaBo pozmopsakaHHsS KowmTaMmu, 1o o0iikoByroThes Ha [lotounmx i KapTkoBux paxyHKax, Moxe
Oyt oOMeXeHe JUILE y BUMaKaX, BCTAHOBJIEHHX 3aKOHOJABCTBOM. lIpH 1IbOMy HE BBa)Kae€ThCsl OOMEKEHHSM IIpaBa
KitieHTa moao po3nopsypKaHHs KomTaMu, o o0miKkoBytoThesl Ha [lorounux 1 KaprkoBux paxyHkax, BiaMoBa baHky
BiJl BUMHEHHS IUIATDKHUX OTepamiid 3a TAKUMHU paXyHKaMH, SKILIO Taka BiIMOBa 00yMOBJIEHa HOpMaMHu 3aKOHO/IaBCTBA
(y Tomy umcni 3akoHOmaBcTBa y cdepi OaHKIBCBKOI HisUIbHOCTI, Y cdepi 3amobiraHHs Ta HpOTHAIl Jieramizamii
(BIIMHBaAHHIO) JIOXOJB, OJEp)KAHUX 3JIOYMHHUM IUIAXOM, (DIHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0Oi MacOBOT'0 3HHUILEHHS, Y chepi BAIIFOTHOTO PErYJIIOBaHHS TOIO) Ta/ab0 MpaBUIaMH TUIATIKHUX
cucrem, Ta/abo IlpaBunamu banky, Ta/abo YMoBamu 1oroBopy (y TOMy YHCHi y 3B’A3KY 3 TUM, IO BiJINOBIJHI KOIITH
001iKOBYI0ThCs Ha KapTkoBUX paxyHkax sk HakomnuuyBanbHa cyma «Moi 3aomiamkeHH s a00 AKIO CyMa IJIaTiKHOT
orepallii mepeBuIlye ABTOPHU3AIIAHI JTIIMITH).

6.21. 3a KapTkoBUMH paxyHKaMHd MOXYTh NPOBOAMTHCSA IUIATDKHI omepauii, 10 3rifAHO 3 HpaBUIAMH
[Inarixuaux cucrem ta/abo IlpaBunammu banky cynpoBOIKYIOThCS OJIOKYBaHHSM KowuTiB. Komru, 3a0mokoBaHi Ha
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KapTkoBux paxyHkax, He MOXKYTb BUKOpHCcTOBYyBatucsi Kitientom (y ToMy 4yHchi, 1Uisi 3AiHCHEHHS 1HIINX TUIATIKHUX
ormepaiiii) 10 MOMEHTY iX po30J0KyBaHHs baHkoM.

6.22. bank mnosigmomisie Kiienta mpo 3aidicHenHs omepauiii 3a Ilotounumm, Oxpemumu i KapTkoBumu
paxyHKaMu, 3aJMIIKK KOIITIB Ha TaKUX paxyHKax, CyMu TexHi4HOl 3a0oproBaHocTi, 3a0oprosanocti 3a Kpeautom i
MPOIEHTaMH 3a KoprucTyBaHHA Kpeanrowm, iHIIO1 3a00proBanocTi 3a JJoroBopoM y Taki criocoou:

— OUIIXOM HaJaHHA BiAmoBigHOi iH(opmanii 3a gomomoror CHCTEM TUCTAHIIMHOTO OOCIYrOBYBaHHS,
MoOinTpHIX TIPUCTPOIB, IIATIKHAX MPUCTPOIB ¥ MEXKaxX iX PyHKIIOHATFHUX MOKIMBOCTEH (y 4eKax 1 Ha iX eKkpaHax);

- mwsixoM (opMyBaHHS 1 HamaHHS BUMUCOK 3a [lorounmmu, Oxpemumu, KaptroBumm 1 CrnemiansHUME
paxyHKaMu Ha IiJICTaBi BIAMOBIAHKUX 3anuTiB KitieHTiB.

VY yekax i Ha eKpaHax IUIaTLHKHUX MPHUCTPOIB, a TaKOXK y BUMHCKax 3a [lotounnmu, Oxpemumu 1 KapTkoBumu
paxyHKaMH MOXe TOJIATKOBO 3a3Ha4daTHCA OyIb-sKa iHmA iHdopMarllis, mo CTOCyeThcs MpaBoBigHOCcHH CTOpiH 3a
JloroBOpOM Ta iHITUMH JOTOBOPAaMH, YKIaAeHUMHA Mk CTopoHam# (y TOMY YHCII IOI0 3MIHH Y MOB IOTOBOPY, IIIO/I0
3miHn HomepiB [loTounnx i KapTkoBux paxyHkiB, 100 3MiHM YMOB 3acTocyBaHHS KapTok i iX pekBi3uTiB, 1100
BUMOT TIpo nioBepHeHH KapTok (okpiM LlpdpoBoi kapTku) TOIIO).

6.23. V pasi, skmo KiieHT 3 Oyab-fKWX TPUYMH HE OTPUMAB iH(POPMAIIIIO MPO 3MINCHEHHS IUIATIKHHX
onepauiii 3a I[lorounummu, Oxpemumu 1 KapTKkoBMMH paxyHKamH, 3ajHMIIKH KOIUTIB Ha TaKUX paxyHKax, CyMH
Texuiunoi 3aboproBanocti, 3aboproBaHocTi 3a KpeautoMm i mporeHTamu 3a KopucTyBaHHA KpeauTtom, iHIION
3aboproBanocti 3a JoroBopom (y ToMy umcii y 3B’s3ky 3 TuM, mo KiieHT He kopuctyBaBcsi CucreMaMu
JMUCTAHIIMHOTO 00CITyroByBaHHs, MOOUTBHUMH MPUCTPOSIMH, TUIATLHKHUMHU TPUCTPOSIMH, a TaKOXK HE 3BEPHYBCS JI0
banky 3a Bunuckamu 3a [Torounnmu, Oxpemumu i KapTkoBuME paxyHKaMu) BBaXaeThCsl, 10 000B 130K baHKy 11010
noBimomienHss KimieHTy BiamoBigHOi iHopMarii € BHKOHAaHUM (32 BHHITKOM BHMAIKiB, kKonu KiieHT He 3Mir
OTpUMaTH TaKy iH(popmaiito 3 BUHU baHKy).

6.24. KiienT 3000B’s13aHUi HeTrallHO MOBIAOMIIATH baHKy y MHUCBMOBIH (OpMi PO yci BUSIBIECHI HETOUYHOCTI,
MOMMWJIKH TOLIO Y TIOBIJOMJICHHSIX Ta iHIIMX JOKYMEHTaxX baHKy, sIKi CTOCYIOThbCS 31 CHEHHX TUIATHKHUX Omepalliil 3a
[Motouammu, Oxpemumu KaprkoBumu paxyHkamu i CrHerialbHUMH paxyHKamMH, 3ajUIIKiB KOIITiB HAa TaKHX
paxyHkax, cyMm TexHidHOT 3a00proBaHOCTi, 3a0oprosanocti 3a Kpenutom 1 mporieHTamu 3a KopucTyBaHHsa KpeanuTtom,
iHmmoi 3aboproBanocTi 3a Jloroopom. Y pasi, sikito bank He oTpumae Bin KitieHTa Taki MOBiZOMIICHHS Y MTUCHMOBIH
thopmi, BBakaeThCs, M0 KITiEHT miaTBEpANB ITOCTOBIPHICTD BiIOMOCTEH, IO MICTATHCS y BIAMOBITHUX ITOKYMEHTaX
banky (y Tomy gucni moao 3anumkiB komTiB Ha [lotounnx, Oxpemux, KaprkoBux i CriemialbHUX paxyHKax Ta CyM
3a00proBaHoOCTI).

6.25. bank 3akpuBae [lotouni, Oxpemi i KapTkoBi paxyHKH 3a HasBHOCTI JJISI IHOTO IIi/ICTaB, BU3HAYCHHX
3aKOHOJAaBCTBOM Ta/ab0 YMoOBaMH AOroBopY (y TOMY 4YHMCIi y pa3i po3ipBanHs Jorosopy). bank mae npaBo 3aKpuBaTH
[orouni, Okpemi i KapTkoBi paxyHkH y pasi, SKIIO oOIepariii 3a TAKUMH paxyHKaMu HE 31HCHIOIOTHCS MPOTSITOM 3
(TpBOX) POKIB MigPs] i HA HUX HEMA€E 3aJUIIKIB KOIITIB.

6.26. Kiient moxe iHimitoBatu 3akpurTs [lorounoro/Oxpemoro/KaprkoBoro paxyHky, nogasmu a0 banky
3asBy mpo BiIMOBY BiJl BaHKIBCHKOI TIOCITYTH Ta 3aKpUTTS PaxyHKY, CKIajieHy 3a OpMoro, BU3HaUeHOw baHkoMm. Y
pasi mojaHHs 3asBU y BUIIISJII MANIEPOBOTO JOKYMEHTA 3asiBa MOJAETHCS y 2-X (JBOX) MPUMIpHHUKAxX. Y pa3i MOoJaHHsS
3asBu npo BixMoBY Bix bankiBcekoi mocimyru ta 3akputTs [lorounoro/KapTtkoBoro paxyHky y Burisani EnexrponHoro
JOKYMEHTA 3asiBa MOJAETHCS (CKIANAETHCS) B MOPAAKY NOJaHHS (CKJIaAEeHHs) 3asiBU PO MPHUEIHAHHS, BU3SHAYCHOMY Y
. 1.6 YMoB norosopy. [Ipu 1ipomy, y pasi nojaHHs BKa3aHOI 3asiBH Y BUIJISIII EJEKTPOHHOTO IOKYMEHTA, Y BHIIAIKY
HeoTpuMaHHsa bankom Bin KitienTa 3a3Havenoi 3asBu 3 HakmageHnM Ha Hei KEIT Kitienta 1o 23:30 rog. 3a KHiBCEKUM
yacoM B JeHb i1 HanpaBieHHs bankom KitienTy, Taka 3asBa BBaKAETHCS HE CKIIAZCHOIO (HE YKIIAJCHOI) Ta HEHAJaHOIO
KitienToM, mpaBoBi HACIIIKY, TIOB’I3aHi 3 HAJJAHHSIM TaKOI 3asiBU, HC BUHUKAIOTh.

3asBu mpo BinmMOBY Bij baHkiBchkoi mociyru Ta 3akputtsi [TorouHoro/KapTkoBoro paxyHKy MOXYTb OyTH
nojani yepe3 KOHTaKT-LIeHTp y BUNAIKy, SKIIO Taka MOXIJIMBICTH mependadena [IpaBunamu OaHKy Ta HasBHOCTI y
banka 17 mbOTO TEXHIYHOI MOXIIMBOCTI, a TaKOX Yy BHIAAKy, sSkmo KiieHT OyB panimie ifneHTH(iKOBaHWU Ta
BepudikoBanuii bankom. Taka 3asBa HajaeThCs y MOPSIKY Ta y crociO, BuzHaueHi [IpaBunamu 6auky. IHonoxncenns
Ub020 ad3ayy Oitoms Ha nePioo i 00 3aKiHYEHHA 60EHH020 CMAaHy 6 YKpaini

6.27. YV Bumaakax otpuMmanHs Big Kiienra 3asB mpo BigMOBY BiJg oTpuMaHHA bBaHKIBCBKMX MOCIYr Ta
3akpuTTs [loTouHMX paxyHkiB baHk 3akpuBae BiAMOBIJHI paXyHKH Yy JI€Hb OTPUMAHHS TaKWX 3asB 3 ypaxyBaHHIM
yMoB [lorosopy.

6.28. V Bumaakax otpumanHs Biag Kiienra 3asgB mpo BiZMOBY BiJ OTpuMaHHsS BaHKIBCBKMX MHOCIYr Ta
3akpuTTs KapTkoBuX paxyHkiB baHk 3akpuBae BiAMOBITHI paxyHKU:

— y JCHb OTPUMAaHHS TaKUX 3asB — KO Ha KapTKoBUX paxyHKax He OOJIiIKOBYIOThCS 3a0siokoBaHi bankom
KOIITH; 200

— mpotsiroM 30 (TpUALATH) KaJCHIAPHHUX JIHIB, HACTYITHUX 3a JIHEM OTPUMAaHHS TaKUX 3asB — SKIIO Ha
KapTkoBux paxyHkax 00IiKOBYIOTHCS 3a0JI0K0BaHI baHKOM KOILTH.
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6.29. V Bcix Bumagkax g0 MomeHTy 3akputTs [loTounmx, Okpemux i KapTkoBuX paxyHKIB MaioTh OyTH
MIPOBENICHI 3aBEpIIaibHI Omeparii 3a TaKUMH paxyHKaMmH, morarieHi TexHiuHa 3a00proBaHICTL 1 3a00proBaHICTh 3a
KpenuTom, criaueni npoueHTy 3a kopuctyBanHs Kpenutom. [lo MOMEHTY mpoBeneHHs 3aBeplIajibHUAX ONepawiil 3a
paxyHKam¥ i BUMHEHHsI yciX 3a3HaueHuX il bank mae mpaBo He 3akpuBaTh Bianosigni [Torouni, Oxpemi i KapTkoBsi
paxyHKH.

3aBepmanbHi omeparii 3a I[lotounmmm i KapTkoBMMH paxyHKaMu MPOBOAATHCS Ha IMIJCTaBl OKPEMHUX
nopyuens Kiienrta (BiamoBizHux 3asB mpo BiAMOBY Bif oTpuMaHHA BaHKIBCHKHX MOCTYr abo MIaTiKHUX 1HCTPYKIIH
KiienTa), a 3a BiacytHocTi y banky Takmx mopydeHs KiieHTa — Ha mifcTaBi BKIIIOYEHOTO O YMOB JIOTOBOPY
nmopydeHHst Kiienta mpo JlorosipHe criucanss komrtiB 3 [lorounnx i KapTkoBux paxyHKiB Ha Bigkputuii bankom
Oanancosuii paxyHok 2903 «KomTu Ki1i€HTiB OaHKY 32 HEAIFOUUMH paXyHKaMu».

6.30. V pasi 3akputts 3a iHimiatuBoro Kiienrta ycix Ilotounux, Oxpemux 1 KapTkoBux paxyskis, [lorosip
3amumIaeThesl OyTH YMHAUM (Y TOMY YHCII 3 MOXKIIMBICTIO BIAKPUTTS y Horo pamkax HoBux llorounux i KapTkoBux
PaxyHKiB), OKpIM fIK y BUIIaJIKy OJIHOYACHOTO i3 3aKPUTTAM TaKUX PaxyHKiB po3ipBaHHs JloroBopy.

6.31. CrnemianbHMH paxyHOK 3aKpHUBaeTbcs 3a iHimiaTHBOIO KitieHTa Ticis 3aBeplICHHS MPOLERypH
(hiHaHCOBOTO MOHITOPHHTY Ta MIATBEPIKEHHS JDKEpeNl IMOXO/KEHHS TPOMIOBHX KOMTIB. J[0 MOMEHTY 3aKpHUTTS
CrientiaTbHOTO paxyHKy MaroTh OyTH MPOBEICHI 3aBepIIajbHi omepallii 3a TaKUM PaxyHKOM IIJISIXOM IepepaxyBaHH:I
KOILTIB Ha BIACHUH MOTOYHMH paxyHOK Kiienrta, BiakpuTwii B Oanky Ykpainu abo 3HsATTS KiieHTOM rpomoBux
KOIITIB. Y BUMAJKY, SIKIIO CTAHOM Ha KiHEIlb OCTAaHHBOTO KaJICHJAAPHOIO JIHS TEePioy OJHOPA30BOro (CreiaabHOrO)
JOOPOBIIEHOTO AEKIapyBaHHs, B3HAUeHOro 3akoHOAaBcTBOM, KitieHT He 3BepHeThcs 10 baHKy 3 METO 3HATTS 4M
nepepaxyBaHHs KOIITIB, baHk 3 HacTymHOro 6aHKIBCHKOTO THs Ha migcTaBi ymoB [loroBopy mpo JloroBipHe crivicaHHst
Mae MpaBo nepepaxyBaTH Koty Ha [Torounnii paxyHok Kiienra, skuii BinkpuTnii B banky abo skuii Oyze BiIKpUTHIA
B banky Ta 3akputn CrierianbHUI paXyHOK IiCTIs POBEIEHHS 3aBEPIIAIIEHAX OMeparliil 3a UM paxyHKOM.

6.32. BunmartkoBi omeparii 3i CrieniadpbHOTO PaxyHKY 3IiHCHIOIOTHCS JIMINE TICIS 3aBEPIICHHS MPOIEeaypH
(hiHAaHCOBOTO MOHITOPMHTY Ta MiATBEpIKEHHS KilieHTOM mKepen MOXOMKEHHs TPOMIOBUX KOIITIB HIISXOM BUAAdi
TOTiBKOIO a0 TiepepaxyBaHHA Ha 1HINIWH BIACHUH MOTOYHMIA paxyHOK KiienTa.

6.33. Bumorwu o 6e3nexu kopuctyBanHs Kaptkamm:

1)  Ilix wac Bumaui Kaptku bank inpopmye kopructyBaua Kaptku mpo ioro npaso 3minutu PIN-ko/1.

2) PIN-kox Binomwuii Tineku [epxaremo Kaprtku. Kaptku Bumyckatotscst 6e3 PIN-konsepta. PIN-koa mo
takux Kaprkax nmosimomiserbes epxarento muisixom HampasieHHss CMC-nioBimomieHHs Ha iioro Homep MoGiinpHOTO
(dinancoBoro) Temedony.

3)  Kiient mae mpaBo 3minuTu PIN-kox camocTiiiHO wepe3 miatihbkHuid npuctpiii banky abo Cucremy
JMUCTAHIIMHOTO 00CITyroByBaHHS (32 HASBHOCTI TEXHIYHOI MOIIMBOCTI) 3 OIIATOIO MOCIYT baHKy 3TigHO 3 MiI0YUMHI
Tapudamu banky.

4) Sxmo kmient 3a0yB PIN-xox, HeoOximHo BcTaHoBuTH HOoBuU PIN-konm y BimmiienHsx banky a6o
camocrtiiiHO 4epe3 KoHTakT-1ieHTp 3rifHo 3 nitounmu tapudamu baHky.

5) 3a Oynb-skux ymoB [epxarens KapTku 3000B’s3aHMH BUMHUTH BCE MOXIIMBE Al TOTO, ILI00
3a0e3neunty 30epexeHHs: cBoei Kaptku ta 30epexenHs B TaeMHuli PIN-komy, CVV2/CVC2 Ta indopmanito npo
CrnoBo-naponb, iHmmx gaHnx Kaprku, He moBuHeH 3amucyBatd PIN-xon na [lnarikaildi kaptii abo Ha iHIIKMX
mpenMeTax, siki 30epiraroTbes pazom 3 Kaprkoro.

6) 3axwumiatu PIN-kox Bijl «CTOPOHHIX OYeid» IMiJ1 4ac HOro BBEJICHHS.

7) KopucryBarucst Kaptkoro mae npaso numie ii depxkatens. Bukopucranns KapTku B TodIi TOProBoro
€KBalpUHTY a00 B IyHKTi BUAAYi FOTIBKM OBUHHO NMMPOBOJUTHCS B IpUCyTHOCTI Jepxarens. 3a00poHeHo nepenaBaTu
y kopuctyBaHHsi Kaptky Tperim ocobam (B T. 4. poxuuam). Buxopucranns Kaprku npencraBaukom KiieHta 3a
JIOBipeHicTIO 3a00pOHEHO.

8) Ilpu TenedponHoMy 3BepHeHHI a0 baHky HamaBatu iHGopMalliio, HEOOXIIHY IS 3IIACHEHHS
[Ipouenypu imeHTH}IKAITI.

9)  Tosigomustu bauk mpo Oy/b-sIKi MiJ03pK Ta CyMHIBH, 1110 CTOCYIOThCs KapTku.

10) [epxarens moBuHeH 30epiratn KapTky y HeTOCTYHMHOMY Uls IHIIUX OCIO MicCIli, OKpEMO Bij JKepes
€JIEKTPOMArHiTHOTO BHUIIPOMiHIOBaHHS (MOOUIBHHMX TeledoHiB, TeJeBi30piB, MOHITOpIB TOILIO) Ta MAarHiTiB, He
npukianatu 10 Kaptku ¢isnyHux 3ycuib (He THYTH TOLIO).

11) Kii€eHT MOro/DKYEThCS 3 THM, IO Y€KH 33 IUIATOKHUMHU ONEpallisiMH, 3MIHCHCHUMH 4yepe3 OaHKOMarT,
Ta/un iHdopMalisg 3a TaKMMHU IUIATDKHAMH OTEpallisiMH, BKa3aHa y BUNHcLi 3a KapTpaxyHKOM, € MiATBEpIKEHHIM
3nificHenHs KitieHTOM BiZIMOBIAHMX TUIATKHUX omepallii yepe3 Oankomar 3 BukopuctaHusMm Kaptku ta PIN-kony.

12) Kiiedt Hece BiAMOBImaNbHICTH 3a BCi MUIATiKHI omepariii, 3aificueni 3 Kaprkamu/pexsizuramu Kaprtoxk,
110 eMiTOBaHUMH JI0 Horo KapTpaxyHKy, 10 MOMEHTY NOJaHHs 10 baHKy TCEMOBOT 3asiBH TIPO BTpPaTY/BUKPaJICHHS
KapTku, a Takoxx 3a IJIaTiKHI omepalii, IO HE CYNpPOBOIXKYIOTHCS aBTOPHU3AL€l0 Ta 3AiKCHEHI mpoTsrom 60
(mmectuecaTH) KaleHJApHUX IHIB 3 JHs 3akpuTTs KapTpaxyHKy Ta TOBepHEHHsS 110 baHKy OCHOBHOI Ta BCiX
nonatkoBux Kaprok, emitoBanux 10 KaprpaxyHky.
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6.34. IlnaTixHi omepanii, BaJIOTHI omepauii, a TakoK Oyab-sKi iHmi omepauii Ha OkpeMux paxyHkax bank
3MIMCHIOE BHKJIIOYHO B MEXKax Ta BIAMOBIIHO MO0 3akoHOmaBcTBa. KilieHT Hece BIAMOBIMANBHICTH 3a HEIOTPUMAHHS
oOMexeHb, BCTaHOBJICHHX 3aKOHOAABCTBOM, WIOAO MPOBEIEHHS OIepamii, pe>kuMy BHKOPHCTAaHHA KOIITIB, IO
3HAXOAATHCS Ha Hioro OKpeMoMy paxyHKY.

bank He 3milicHIOE HapaxyBaHHS Ta CIUIATy MPOIEHTIB Ha 3IMAMIOK KOIMTiB Ha OKpeMOMy paxyHKY, SIKIIO
iHIe He BcTaHoBiieHe Tapudamu abo okpemMuM 10roBopoM Mixk CTOpoHAMH.

7. JloroBipHe cmucaHHsl KOIITIB Ta iHmi onepaiii 3a nopyyennsam Kiienra

7.1. 3 meroro 3a0e3MeueHHs HAICKHOTO Ta CBOEYACHOTO BUKOHAHHS IPOIIOBUX 3000B’s13aHb KiieHTa mepex
bankowm 3a 1ium JloroBopom Ta/abo 3a iHmmMu goroBopamu, ykiaagaeHumu Kimienrtom 3 baakom, Ta/abo oratu mociayr
banky, Kiiear mopydae Ta Hamae banky 3romy, a bank HaOyBae mpaBo (aysie He 3000B’s3aHWI) 3IIHCHIOBATH Ha
KopucTh banky (HeoOMekeHy KibKicTh pasiB) JloroBipHe crucaHHS KOWITIB 3 paxyHKiB KiieHTa B HalliOHaJNbHii
Ta/ab0 1HO3EeMHIN BaJOTI, K BIAKPUTHX TaK 1 TaKWX, MO OyAyTh BiIKpuTi oMy y BaHKy y CTpoku, 3a3HadeHI MU
YMoBaMHu JIOTOBOPY Ta/ab0 BiAMOBIAHOI 3asBOO MPO HagaHHS BaHKiBChKOi mociyrd (y TOMY YHCI Yy BHIAAKY
MOYaTKy MepioJy, BCTAaHOBJICHOTO Ui MOTAllleHHs BiAmoBimHOI 3aboproBanocti KiienTta, abo y pa3i BUHUKHEHHS
MPOCTPOYCHOI 3a0OPTrOBAHOCTI) y CyMi, IO BiJIOBIJA€ PO3MipaM TpOIIOBUX 3000B’s3aHb KitieHTa, SIKi MiJIATar0Th
crutati Ha mificTaBi JJoroBopy abo iHIIHX TOTOBOPIB, YKIaaeHux Mix KirienToMm Ta bankom.

7.2. llpuemntounce nmo J[oroopy, KimienT mopydae Ta Hamae baHKy 3romy caMOCTIHO 3miCHIOBATH
(HeoOMerxeHy KiJIbKiCTh pa3iB) JloroBipHe crivicaHHsI KOIITIB y BiIMOBITHOMY PO3Mipi 3 HOro paxyHKiB, SIK BIAKPUTHX,
TaK 1 TaKuX, 0 OyAyTh BiIKpUTI oMy B baHKY, UISIXOM BUKOHAHHS IUIATIKHUX OTepaIliil y HACTYITHUX BHUITaKAX:

- 32 BUKOHaHi 3rimHO 3 JloroBOpoM maTikHI omeparii Ta HaJaHi MOCIYTH Yy pO3Mipax, mepemndadeHux
Tapudamu baHky, Ipu HaCTaHHI CTPOKIB CIUIaTH OOpProBHUX 3000B‘s13aHb KiieHTa mepen baHkoM (SIK mMpOCTpOUYEHHX
IUIATEXKIB, TaK 1 IUIATEXIB, CTPOK OIUIATH SKUX HACTaB), 3000B’s3aHb 31 CIUIATH OYAb-SKOi 1HIIOT 3a00ProBaHOCTI,
OyIb-SIKUX 1HIIWX TUIAT, BU3HAYEHUX OYyJb-IKUMH JOTOBOPaMH, YKIAIEHUMH MK HUM Ta baHkoMm, B ToMy 4ducii (aje
HE BHKIIOYHO) 32 JIoroBOpoM, KpeAWTHHMH IOTOBOPaMH, AOTOBOpPaMHU 3a0e3IleUeHHs], JOTOBOPaMHU CTPaxyBaHHS
(ciucanns baHkoMm cymu cTpaxoBoi BUHaropoau, oTpumanoi KimieHToM 3a JOoroBopaMu CTpaxyBaHHs, 3a ssKUMU baHk
BUCTYIAa€ BUTOJOHA0yBaueM) TOIIO, IOJOKEHHSIMU 3aKOHOAABCTBA, a TaKOX y pa3i INOMHIIKOBOIO 3apaxyBaHHS
KOIITiB Ha paxyHOK KirieHTa Ta/ab0 3 METOI0 BHUIIPABJICHHS TEXHIYHUX MIOMIJIOK ITPH MPOBEACHHI TIATIKHOI ormepartii
1I0/I0 TepeKa3y KOINTiB, Ta Hajae mpaBo baHKy muisixom JlOTOBIpHOTO cnMcaHHS 3 BiKpuTUX y BaHKy paxyHKiB
Kiienra orpumaru cymy, HEOOXimHY HJs TIOBHOTO BHUKOHAHHS 3000B‘s3aHb 3a [loroBopoM Ta BHIIEBKa3aHUMH
JOTOBOpaMH, Ta Ul TOBEPHEHHS IOMMJIKOBO 3apaXOBaHUX KOILITIB Ta/ab0 BUIPaBJICHHS TeXHIYHOI nmoMuikH. IIpaBo
Ha [loroBipHe cnmcaHHs BHHUKae y baHkKy, B JIeHb, HACTYNHHUH 3a JTHEM, Koun 3000B'a3aHHs 3a JloroBopom abo
JIOTOBOPOM, ykianeHuM Kitientom 3 baHkoM Ta/a00 KOHTpareHTaMu, Majio Oyt BuKoHaHe KilieHTOM BiIOBIIHO 10
fioro ymoB (y TOMy 4HCII, y BUIIAJIKY ITOYATKY HEPio1y, BCTAHOBICHOTO JUIs MOTAIICHHs BiAMOBIAHOT 3a00proBaHOCTI
Kitienta, abo BHHHKHEHHsS HpOCTpodeHoi 3aboproBaHocti Kiienra mepen bankom)/ ompasy micis MOMHIKOBOTO
3apaxyBaHHs KOINTiB Ha BiIKpHUTI B banky paxynku Kiienra. Y BuNaaky, sSKIIO TPOLIOBI KOIITH Ha BIAKPUTOMY B
banky paxynky KiieHTa BHpaskeHi y BaNIOTI iHIIIH, HIXK BaJlf0Ta TPOIIOBOTO 3000B’sa3aHHS KiTieHTa 3a JTOrOBOpOM,
3000B’s13aHHSI 32 SKUM HE BHKOHaHE, MNepepaxyBaHHS OTPUMAHMX TIPOLIOBUX KOILITIB y BalIIOTy TPOLIOBOTO
3000B’s13aHHsT KimieHTa 3/1iHCHIOETBCS 3 BUKOPUCTAHHSIM Kypcy/ KpOC-KypCy KYIiBII/Mpoaaxy/oOMiHy iHO3eMHOI
BAJIIOTU Ha BAIIOTHOMY PUHKY YKpaiHu, BCTAHOBJIEHUM Ha JIaTy TaKoro nepepaxyBaHHsA abo o¢iliiiHOro Kypcy rpuBHi
110 iHO3eMHUX BaioT, BcraHoBlIeHUM HBY Ha mary takoro mepepaxyBaHH, A1 4oro KiieHT gopydae Ta Hajae 3romy
banky 37ificHUTH oOmepaliio KymiBli/IpoJaxy/oOMiHy BaIOTH 3 BiAKpuTHX B banky paxyskiB Kiienta 6e3
JOJIATKOBUX 3asBOK Ha KYIiBIJIIO/TIPOAax/00MiH BamoTH. [is 1ielt 1iboro MyHKTY TepepaxyBaHHs TPUBHI Y OyAb-sKy
IHO3eMHY BaJIOTY Ta OyIb-fAKOi 1HO3EMHOI BalllOTM y TpUBHIO Oyne 3AiliCHIOBaTHCS 3a  KypcoM
KYMiBJi/IpoJaXy/00OMiHy 1HO3€MHOI BaJIIOTH Ha BaJIOTHOMY pHHKY YKpaiH{, BCTaHOBJICHMM Ha JaTy TakKOro
nepepaxyBaHHs a0o 3a oQiliHUM KypcoM TPUBHI JI0 BiJIOBIHOT iHO3eMHOI BaiioTH, BctaHOBIeHUM HBY Ha nenp
TAKOro TepepaxyBaHHs; MepepaxyBaHHA OHi€l 1HO3eMHOI BaJIOTH y iHIIYy iHO3EMHY BalllOTy Oyne 3aificCHIOBaTHCS
yepe3 TPUBHIO 32 KPOC-KypCOM, BU3HAUEHUM Ha MiICTaBl KPOC-KypCy Ha BAIIOTHOMY PHHKY YKpaiHu abo ogiuiitHoro
kypcy HBY;

- y BUINAJKY 3apaxyBaHHs Ha BiIKpuTHH B banky paxyHok KiieHTa cymMu MOMHIIKOBOT/HEHAIEKHOT TUIATIKHOT
omepauii Ta HAAXOKEHHA Bix OaHKy, MmO o0OcCiIyropye oco0y, 3 paxyHKy sKoi Oylo 3aiiiCHEHO TaKy
MMOMMJIKOBY/HEHAJIC)KHY TUIATIXKHY OIepallito, MOBIJOMJICHHS ITPO OMUJIKOBY/HEHAJICKHY TUIATOKHY OIepaiito (Hamai
- IToBimomaennss 6anky), Kmient Hamae banky nopydyenHs (mpaBo) Ha 3pilicHeHHs JOrOBipHOTO CHHCaHHS
BiAMOBiAHOI cyMH KowTiB (BKa3aHoi y IloBigzomiieHHi 06aHKy) 3 Oynp-sikoro Biakputoro B banky paxynky Kiienra ta
nepepaxyBaHHs 11 Ha paxyHOK, BkazaHuid y [loBimomienni Oanky. Take qopydeHHs miajsrae BAKOHAHHIO baHkoM He
panime nmatu otpumanHsi [loBimomienHs Oanky. [Ipu npomy, BaHk camocTiiiHO Ta Ha BIacHWU po3CyH NpHiiMac
PpillIeHHs 00 BUKOHAHHS 3raJjaHoro Aopy4deHHs Ha JloroBipHe cincaHHs;
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- Y BUIIAJIKY 3apaxyBaHHs Ha BiAKpuTHii B banky paxyHok KiieHTa cyMu OMUIIKOBOI/HEHaIEKHOI MIAaTHKHOT
omepaiii 3 paxyHKy, Bimkputoro baHkom iHImOMy KiieHTy (Hamanmi — HeHanme)xHW# IUTaTHUK) Ta HaJIXOJKCHHS
MUCBMOBOTO MIATBEPKEHHsI Bif Takoro HeHane)kHOro miaTHUKa MO BIACYTHICTH iHIIIaTHBU 3 HOTO CTOPOHU Y
3nificHeHH] 3raganoi miarixHoi omepauii (Hamami — [ligTBepmkenHs kmieHta), Kmient Hamae banky nopydeHHs
(mpaBo) Ha 3xiiicHeHHs J[OTOBIpHOTO CHHICaHHS BIAMOBIMHOI CyMH KOmTiB (BKasaHoi y IlinTBep/pkeHHI Kili€eHTa) 3
Oyap-sxoro Bimkputoro B banky paxyHky Kiienra Ta mepepaxyBaHHs i1 Ha paxyHoKk HenamexHoro ruratHuka. Take
JOpYYeHH: MiJuIsArae BUKOHaHHIO bankoM He paHinie gaTi oTpuManHs [liqTBepIKeHHS KITi€HTa;

- y BHNAJKy 3acTocyBaHHA 1m0 banky opranamu Jlep:kaBHOI ¢ickanpHOl cimyx6m (MiHicTepcTBa M0XOMIIB 1
300piB Ykpainn) mrpadHUX caHKIiN 3a Hecruaty KimienToM momatky 3 moxomiB (i3udHHAX 0Ci0, - Y po3Mipi Takux
mtpadHUX caHKLil, Y IKOCTi KomneHcanii KiienToMm 30uTKiB, HaHEeCeHnX baHKy.

[Ipu tpomy, Bank camocTiiiHO Ta Ha BIacHUU po3CyHd NpUMAae pillleHHS [OJ0 BUKOHAaHHS JOPYYEHHS
Kirienra Ha JloroBipHE CITHCAHHS.

KitienT uum nopy4ae, a bank Mae nipaBo 3aiiicHIOBaTH (HEOOMEKEHY KIJIbKICTh pa3iB):

7.2.1. JloroBipHe cmucaHHs KOWITIB 3 Jlemo3uTHHMX paxyHKIiB (y TOMY 4YHCIi B iHO3EMHIHd BamioTi) Ha
Ilotounmii paxyHok Kiienta abo Ha paxyHok banky y posmipi 3aboproBanocti Kiienta mepex bamkom abo ii
eKBIBAJIEHTY (3 ypaxyBaHHIM yCiX BHTpAT, [0 MOXYTh BUHUKHYTH TIpH il morarieHHi, 30inpmennx Ha cymy [1/IB), y
ToMy uucii, 3a0oprosanocti Kiienra nepen bankom 3a IlnatikHUMH TOBiTOMICHHIMY, 3a00pPrOBaHOCTI 31 CIUIATH
KoMiciiiHoi BuHaropoau, TexHiuHOi 3a00proBaHocTi, 3a60proBaHoCTi 3a KpeauToM i mpoleHTaMH 32 KOPUCTYBaHHS
Kpenutom, 3aboproBaHoCTi 3 BiIIIKOIYBaHHS BHUTpAT, MoHeceHNX bankoM (30inmpmennx Ha cymy I1JIB), 31 crutatu
mrpadgHux caHkuii (mrpadiB 1 meHi), OyAb-IKUX IHIIUX TUIATEXKiB, BU3HAUCHUX YMOBAMH JIOTOBOPY Ta iHIIUMH
JIOTOBOpaMHu, ykiaaeHUMH MiK bankom 1 KiieHtom, monoxeHHsMu 3akoHOAaBCcTBa. Take JloroBipHE CrMCaHHS
KomTiB baHk Mae mpaBo 37iICHIOBATH Y BUMAIKy HACTaHHS TEPMiHY MTOTAIIeHHS BiANOBiMHOI 3ab6oproBanocti Kirienta
(y ToMmy 4wuci, y BUNAAKy MOYaTKy IMEpiojy, BCTAHOBIEHOTO JUIS MOTAIIeHHs BiamoBimHOI 3aboproBanocTti KiieHTa,
a00 BUHUKHEHHS POCTpoueHoi 3a0oproBaHocTi Kitienrta nepen bankowm).

7.2.2. 3apaxoByBaTH KOIITH, OTPUMaHi BiA omeparmiil KymiBmi / mpomaxy / oOMiHy iHO3eMHOi BairoTH (3a
MIHYCOM KOIITIiB, YTPUMaHUX 1 TepepaxoBaHux A0 JlepkaBHoOro OromkeTy YKpaiHM Ta YTpUMaHUX Ha KOPHUCTH
banky), Ha [lorouni i KapTkoBi paxyHKkH, a TakoX Ha OyAb-sikuX iHII paxyHku Kiienra, BiaKpuTi i Taki, mo OyayTb
BIIKpUTI oMy y baHKy (y TOMy 4HCIi 3 METOIO MOJANBLIOro J{OTOBIpHOTO CIUCAHHSI TaKWX KOIITIB Ha KOPUCTH
banky).

7.2.3. Ins 3ailicHeHHs omepaniii KymiBii / mpogaxy / oOMiHy iHO3eMHOI BaltoTH O(OpPMITIOBATH Bifl iMeHI
Kitienra yci HeoOXxinHi fokyMeHTH (0e3 momanHs KimieHToM BiJIOBIIHUX 3asIB Ta IHIIHUX JIOKYMEHTIB).

7.2.4. Po3mipu KomTiB, IO OyxyTh CIWCYBAaTHUCSA, KyIyBaTHCS / TpojaBaTHUCH / OOMIHIOBaTHCS Ta
yrpumyBartucsi bankom 3 paxynkiB KitieHTa y Bunakax, BU3HaYSHUX II€I0 CTATTEI0 YMOB JJOrOBOpPY, BU3HAYAIOTHCS
bankom, BUXOsTYH, 30KpeMa, 3 po3Mipy icHyro4Hx 3000B’s3aHbp Kiienta nepen bankom (iX ekBiBaieHTa) i TpeTiMu
ocobamu, M0 TOTAIIaTUMYTHCS 3a PAaxXyHOK TaKWX KOIITIB, KypCiB / Kpoc-KypciB KymiBii / mpomaxy / oOMiHY
iHO3eMHOI BaIlOTH, BcTaHOBIeHUMX HarionanpHuMm OankoMm Ykpainu, bankom 1 Ha BaJlOTHOMY pUHKY YKpaiHu /
MDKHapOJHOMY BaJFOTHOMY PHHKY, PO3MipiB OOOB’SI3KOBHX IUIaTeXiB (TMOAaTKiB 1 300piB), MPaBOBHUX HOPM i
JIOKYMEHTIB (3asiB, BAMOT TOIIIO), 1[0 CIIyTYBaTUMYTh IiJICTABOO JUIS 3[1MCHEHHS TAKMX OTepallii.

7.2.5. Onepauii kymiBni / mnpomaxy / oOOMiIHY 1HO3eMHOI BaJiOTH O(OPMIIOIOTHECS JTOKYMEHTaMH,
odpopmienumu bankom Bing imeni KiieHTta (Km0 OQOpPMIICHHS TakuX JIOKYMEHTIB BHMaraTUMETHCS YHHHHUM
3aKOHO/ABCTBOM YKpaiHH).

7.2.6. [JoroBipHe crmcaHHs KomTiB 3 KapTkoBuX paxyHKiB Ha KOPHCTh HOPHUAWNYHUX OCI0 — yYacCHHKIB
OnaroziitHoi porpamu «Pa3oM 3a XKUTTS» y po3Mipax ONaromiifHUX BHECKIB, BU3HAYCHHX TapUpHUMH MaKeTaMU.
Take JloroBipHe crmcaHHs KOmTiB baHK Mae mpaBo 37iMCHIOBATH y BHUMAJKY, SKIIO BUKOHAHHS TaKHX IUIATIKHUX
orepariiii € oHi€e0 3 yMOB 00ciyroByBanHs KitieHra y pamkax oOpanoro HuM TapugHOro nakery.

7.2.7. JoroBipHe crimcaHHs KomTiB 3 KapTkoBux paxyHkiB Ha kopucTh KiieHTa i TpeTix oci0, 3a3HaYeHHX
KitieHToM y MCEMOBHX 3asiBax, HaJlaHuX Jio baHky 3a ¢opmamm, Bu3HaueHnMu baHkoM, y po3mipax, 3a3HaYCHUX Y
Takux 3asBax. Take JloroBipHe crircanHs komTiB baHk 3MIHCHIOE y TEpMiHU Ta HA paXyHKH, 3a3HAY€H1 Y BiJIIOBITHUAX
3asBax Kimienrta (BiamoBigHi muchMoBi 3asBu KitieHTa, HajmaHi 10 BaHKy, BBa)KalOThCS HEBiJl'€EMHUMH YacTHHAMHU
Jorosopy).

7.2.8. loroBipHe crucanHs komrtiB 3 KapTkoBoro paxynky Kiienra Ha [lemosutHuii paxyHok Kiienrta,
3a3Ha4yeHi y NHUCHbMOBIHM 3asBi, HagaHii no banky 3a ¢opmoro, Bu3HaueHOI baHKOM, y po3Mipax Ta CTpPOKax
3a3Ha4YeHuX y Takii 3assi. [Ipu upomy:

—bank 3xiiicHIOE TIepeKa3 KOILTIB 32 YMOBH, II0 BiZICYTHI OOMEXEHHS LI0A0 MIPOBEIEHHS TAKOTo MepeKasy, B
T.4. B IIPaBi PO3MOPSKEHHS KolTaMu Ha KapTkoBoMy paxyHKY;

—BaimoTa KapTKoBOro paxyHKy MOBHHHA CHIiBHaJaTd 3 BamOTOIO JIeO3UTHOrO paxyHKy, Ha SIKUH
MePePaxoBYIOThCS IPOIIOBI KOIITH;
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— KOO 3TigHO HamaHoro KilieHTOM mOpyYeHHsI eHb, B KU Mae OyTH 3MIMCHEHE CIMCAHHS TPOIIOBHUX
KOILTIB, IPUIIa/Ia€ HA BUXiJHHUN, CBATKOBHA, HEPOOOUMil JeHb, TaKe CIIMCAHHS MPOBOIUTHCA baHKOM B omepauiiHuii
JI€Hb, 1110 IIepelye BUXITHOMY, CBATKOBOMY, HEPOOOUOMY JIHIO;

— Ko Ha Bu3HaueHwid KimieHTOM neHb (maTy) mepeka3y kowmTiB 3 KapTkoBoro paxyHky, cyMa KOILITiB Ha
KapTtkoBoMy paxyHKy MeHIIIa, HiK cyMa IepeKasy, BKa3aHa B 3asiBi, TAKAN TiepeKa3 KOIITIB He 3/[IHCHIOETHCA.

KitienT no MmoMenTy 3nilicHeHHs bankowm BiamoBigHoro JloroBipHOTO CriMcaHHS Ha IMiJICTaBl BKa3aHOI y IbOMY
MYHKTI YMOB J0TOBOpY HamaHoi KilieHTOM 3asBM MOKe 11 BIAKJIMKATH NUISXOM HaJlaHHS 10 baHKy BiamoBimHOI
IICHMOBOI 3as1BH 3a (POPMOI0, BU3HAa4EeHOIO baHkoM.

7.2.9. JlorosipHe cnucaHHs KowTiB 3 KapTkoBHX paxyHKiB Ha KOpHCTh opraHis [leHciiiHoro ¢poHay Ykpainu
Ta opraHiB MiHicTepcTBa Mpalli Ta COLIaJbHOI MONITUKA YKpaiHW y BUNAIKaX OTPUMAaHHS BiJl TakUX OpPraHiB
MACHPMOBHX BUMOT IIIOJI0 TIOBEPHEHHS paHile 3apaxoBaHuX Ha KapTKoBi paxyHKH MEHCIH, COIiabHOI JOTIOMOTH Ta
IHIINX BU3HAYCHUX YMHHUM 3aKOHOAABCTBOM YKpaiHM BHIUIAT, @ TAKOXK B IHIIMX BUIAIKAX, BU3HAYCHUX YHHHUM
3aKOHOJABCTBOM YKpaiHM, y poO3Mipax, 3a3HAUCHUX y TaKUX BUMOTaX 1 BH3HAYCHWX 3TiHO 3 BiJIOBIIHUMHU
npaBoBUMH HopMamu. Take JloroBipHe crmcanHHs KomTiB baHK Mae mpaBo 3IiMCHIOBaTH OApa3y MICIs HACTaHHS
BIIITOBITHUX BUIIAJIKIB.

7.2.10. JloroBipHe cnrcaHHs 3aMMIIKy ycix komTiB 3 [lorounnx i KapTkoBux paxyHkiB Ha BiakpuTHii baHkom
Oanancosuil paxyHok 2903 «KomTu KiIi€HTIB 0aHKY 3a HEAIIOYMMHU paxyHKamm». Take JloroBipHe criMCaHHSA KOIUTIB
bank mae mpaBo 3miiCHIOBATH y BUMAJAKaX BUHUKHEHHS IMiCTaB U1 3aKpuTTs BiamoBigaux [lorounux i KapTkoBux
paxyHKiB Ta 3a yMOBH BiAcyTHOCTI y baHKy iHmMX 4nHHUX HopydeHb KirieHTa momo 3mifiCHEHHS 3aBepIlalbHHUX
oriepalliii 3a TAKUMH PaxyHKaMH.

7.2.11. JoroBipHe crimcaHHs KomTiB 3 KapTkoBux paxyHKIB Ha KOpHCTh baHKy i TpeTix oci0 y Bumamkax
BUSIBIICHHsI HEBIAOBITHOCTI MI>K CYMOIO KOIIITiB, 3aMOBJICHOIO JleprkaTeneM, i KomTamMu, (aKTHIHO BUAAHUMH Yepes3
IUTATKHI TPUCTPOT, Y po3Mipax HaaMipy BUaHUX KOINTIB, BU3HAUCHUX baHkoM mpu o0IiKy omnepariiii BiacHoi Mepexi
IUIATLKHUX MPUCTPOiB Ta/ab0 BH3HAYEHUX IHIIMMHU OaHKaMH, IO HAJAIOTh TIOCIYTH 3 BUAadi rotiBku 3a KapTkamun
Yyepe3 CBOI0 MepeXy IUIaThKHUX MpUcTpoiB. Take JloroBipHe crimcaHHs KomTiB baHk Mae mpaBo 37iliCHIOBaTH Opasy
miCisl BUSBJICHHS BaHKOM Takoi HEBIIIMOBIAHOCTI Ta/a00 TICJs OTPUMAaHHS BiJIOBIIHUX TOBIIOMJICHb BiJ 1HIIMX
0aHKIB, 110 HAJAJIW TIOCIIYTH 3 BUAadi roTiBkH 3a KapTkamu.

7.2.12. KiienT nmopyuae, a bank 3000B’s3yeTbes 3a fopydeHHsM KitieHTa yTpuMaT KOMICiHHY BUHATOPOY 32
npofax BamoTd Ha MBPY B TrpuBHSX 3 KOIITIB, OTpUMaHUX Bifl MPOAaXy iHO3EMHOI BaliOTH ab0 OaHKiBCHKHAX
MeTajiB 0e3 3apaxyBaHHS i€l KOMiCIHHOT BAHArOPOIY Ha OTOYHUH paxyHOK KitieHTa B Hal[ioHaNbHi# BajOTi.

7.2.13. Kiient mopydae banky odopmmosatu Bin imeni Kiienta yci HeoOximHi gokymeHTH (0€3 momaHHS
KitieaTOM BiAMIOBIAHMX 3asB Ta 1HIIMX JOKYMEHTIB) JJIsl 3MIHCHEHHs OIEpariil KyIiBIi/IpoJaxKy/00MiHy iHO3eMHOI
BaJIOTH Ha BaJIOTHOMY PUHKY YKpaiHM y pa3i Horo 3epHeHHs 10 KOHTakT-IEHTPY IOA0 3IIHCHEHHS BKa3aHUX
orepariiii BiiMoBiAHO 10 YMOB J10roBopy Ta/ado [IpaBun baHky.

7.2.14. Bank ta KiieHT JOMOBWINCE, IO ¥ pa3i HEJOCTATHOCTI TPONIOBUX KOIITIB Ha paxyHKkax Kiienta mis
BUKOHAHHS IHII[IOHBAHMX HHUM IUIATDKHHUX THCTPYKILIH Ta crulaTh Komiciii banky 3a iX BUKOHaHHS, a TaKOX
norarieHHs HasBHOT 3a0oproanocTi Kiienra nepea bankom, y Tomy 4ucii 3a Hafgani nocinyru 3a Jlorosopom, KitieHt
nopyuae banky cnmcatu 3 Horo [lorouHoro paxyHky (-iB) cyMy Takoi HasiBHOI 3a00proBaHOCTI y NMEPIIOYEPTOBOMY
nopsAKy nursxoM JloroBipHoro crimcaHHs 3a 3roforo KirieHTta, a mpuitHATI minaTixHi iHCTpyKIii KiieHTa moBepHyTH
0e3 BUKOHAHHSI.

7.3. IlpaBo banky na [loroBipHe cmucaHHS KOITIB 3 paxyHKiB KitieHTa, BcTaHOBIeHe JloroBopom, Moxe
peaiizoByBaTHcad baHKOM IMepHIOYEpProBO MO BiJHOIICHHIO J0 BUKOHAHHS OyAb-KHX IHIINX iHCTPYKLIH/IOpY4YEeHb
KitienTa 110/10 CriucaHHs KOIITIB 3 TAKUX PAaXYHKIB,

VY Bumajkax OJHOYACHOTO BHHHKHEHHSI JEKUIBKOX MijcTaB aisi JIoroBipHOTO CIUCAHHS KOIITIB 3 paxyHKiB
Krnienra bank camocTiiiHO Bu3Hauae, y SIKid 4eproBOCTi 3A1MCHIOBAaTH Taki omepauii. Y pasi HEIOCTaTHOCTI Ha
paxyHkax KitieHTa KOIITIB IJii BUKOHAHHS YCiX Takux omepariii, KiieHT 3000B’s3aHUI caMOCTIHHO 3a0e3Me4YnTH
BUKOHAHHS BJIACHUX TPONIOBHX 3000B’si3aHb Tiepe baHKOM 1 BiJIIOBITHMMHU TPETIMH 0COOaMU 3a PaxyHOK iHIINX
CBOIX KOITIB.

7.4. 'V pasi, skuio baHk He CKOpHCTAETHCS CBOIM MPAaBOM MO0 3AilicHeHHs JloroBipHOTO CIIMCAaHHSI KOLITIB 3
paxyHnkiB KiieHta, 1ie xoJHUM 4nHOM He 3BUIbHsiE KitieHTa Bin 00OB’S3KYy 3a0€3MEUNTH HAJEKHE Ta CBOEYACHE
BUKOHAHHS BIJIOBIIHUX CBOIX I'POIIOBMX 3000B’s3aHb mepea baHKOM Ta BIIMOBIZAIBHOCTI 3a iX HEBUKOHAHHS 1
HEHaJIeKHE BUKOHAHHS.

JloropipHe cmnHcaHHs 3iHCHIOETbCS baHKOM Ha MiACTaBl IUIATDKHUAX 1HCTPYKIIH Yy BIAMOBIAHOCTI 10
3aKOHO/aBCTBaA.

8. HaxommuyBajbHa cyma «Moi 3a01a/uKeHHA»

8.1. 3a nmomomoror (GyHKIIN MIaThKHUX NpUCTpoiB 1 CHcTeM AMCTaHIIHOTO 00ciyroByBaHHs [Jlepxkareni
MOXYTh iHimitoBaTH ¢opmyBaHHS (momoBHeHHs) HakomwmuyBambHoi cymm «Moi 3a0IIaKEHHS» 3a KOXHHUM 3
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KapTtkoBux paxyHkiB (3 MeTolo oTpuMmaHHs KIilieHTOM [OXOZiB y BHUIVIAAI MPOLEHTIB, HAapaxOBaHWUX Ha
HakonuuyBaneHy cymy «Moi 3aoia/pKeHHs» 3a IPOLEHTHUMHU CTaBKaMH, BU3HauY€HUMU BianosigHuMmu TapudrHumu
MaKeTaMu), a TAKOXK MMOBEpHEHHs (3MEHIIEeHH:) yciel abo yacTuau HakonmudayBansHoi cymu «Moi 3a011aKeHHS».

8.2. bank 0oOMeXxye MOXJIMBICTH 3AIMCHEHHsA 3a paxyHOK HakomumuyBanpHOi cymu «Moi 3aoliaKeHHSD)
BUJATKOBHUX IUIATDKHUX Omepamid 3a BignoBigHuMm KapTkoBuM paxyHKOM, iHimifioBanux Jlepkaremsamu, 3
JOTPUMAaHHSAM TaKHX CTPOKIB:

MowmenT ininiroBanns Jlep:karesem Ctpok, nporsirom sikoro bank o0Mekye MOKJINBICTh
¢opmyBaHHA (MONOBHEHHS) 3ailicHEHHs1 BUIATKOBUX MJIATIXKHUX onepauii
HaxonuuysaabHoi cymu «Moi 320112 zKeHHsD) JepaxareniB 3a paxynok HakonuuyBanabHoi cymu «Moi
3201 KEHHSD)

3a KapTkoBHMM paxXyHKaMH Yy HalliOHAJIbHIH BATIOTI:

MPOTATOM JIHS, Y Akuid Jlepkatens iHiniroBaB popMyBaHHS

10 12:00 Oyap-sxoro baHKIBCBKOTO JTHS . .
(monoBHeHHs1) HakonuayBasibHOT cyMu «Moi 320113 DKEHHSD)

micist 12:00 6yap-axoro bankiBceroro qHS (32 He Ti3Hime nepmoro baHKiBCHKOTO THS, HACTYITHOTO 32 THEM
BUHITKOM IMEPEJOCTAHHROTO baHKiBCHKOTO JAHS iHiniroBanus JlepkareneM ¢popMyBaHHs (TIOTIOBHEHHS)
Mics11s), y OyIb-SIKUH BUXITHUH / CBATKOBUHN I€HB HaxonmayBanpHoi cymu «Moi 3a01mapKeHHsD

He Ti3Hime Apyroro baHKiBCHKOTO IHS, HACTYITHOTO 32 THEM
iHiniroBanHs JlepxkareneM GopMyBaHHs (TOTIOBHEHHS)
HaxonunuyBanpHoi cymu «Moi 320118 KEHHSD)

micist 12:00 bankiBcbKoro gus, sIKuii €
nepeoCcTaHHIM baHKIiBCEKUM JHEM MICSTIS

3a KapTkoBuMH paxyHKaMH B iHO3eMHili BaJIOTi:

1o 12:00 6ynp-saxoro bankiBchkoro qHS (32 MIPOTSATOM JIHSA, Y sikuid Jleprkarens iHilitoBaB (popMyBaHHS
BUHITKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MiCSITIs) (monoBHeHHs1) HakonnuyBansHOT cymMu «Moi 320112 5KSHHSD)

micist 12:00 6yap-sxoro baHkiBChKOTO JTHS (32
BUHSITKOM IMEPEIOCTAHHLOTO BaHKIBCHKOTO JTHS
Micsrs), 1o 12:00 octaHHEOTO BaHKIBCHKOTO JTHS
MicsIs, Y Oyb-SKHii BUX1JTHUMN / CBITKOBHH JICHb

He Ti3Hime nepmoro baHKiBCHKOTO JTHS, HACTYITHOTO 32 THEM
iHinitoBanHs JlepkareneM ¢popMmyBaHHs (TIOTIOBHEHHS)
HakonunuyBanbHoi cymu «Moi 320118 1KEHHS»

HE Mi3Hille Apyroro baHKiBCHKOTO THS, HACTYITHOTO 32 THEM
iHinitoBanHa JlepxareneM hopMyBaHHS (TOTIOBHEHHS)
HaxonunuyBanbHoi cymu «Moi 3a011a>KEHHSD)

micis 12:00 baHKiBCbKOTO THS, IKUH €
Nepe0CTaHHIM baHKIBCHKUM JHEM MiCSIIs

VY pasi 3gilicHenHs 3a KapTkoBUM paxyHKOM BHAATKOBHX OIEpallii 3a paxyHOK KOINTiB, ki Jlepikartens
IHIIIOBaB cHpsAMyBaTH Ha ¢opMyBaHHs (momoBHeHHs) HakommuyBanbHOiI cymMu «Moi 3a011a/DKeHHS», 10 MOMEHTY
BCTaHOBJICHHS BaHKOM 3a3HaueHOro OOMEKeHHs, orepailis 3 GopMmyBaHHs (mOnoBHEHHs) HakonmudayBajabHOI Cymu
«Moi 3a011a/KEHHS» Ha CyMY TaKUX KOIITIB BaHKOM HEe BCTaHOBIIIOETHCSI.

3a3HaveHe 0OMeXEeHHS He MOIIMPIOETHCA Ha IJIATXKHI orepariii, BA3HA4eHi CTaTTer0 / YMOB J0TOBOpY (1010
JloroBipHOTO CTIMCaHHS KOIMITIB 1 KyHiBJii / mpoiaxy / 0OMiHy BaJIFOTH), 1 omepariii 3 MPUMYCOBOTO CITUCAHHS KOIITIB 3
BiMoBiAHUX KapTKOBUX paxyHKiB.

8.3. baHK BiHOBJIIOE MOXIIMBICTh 3[IHCHEHHS BHJIATKOBUX oreparliii 3a KapTkoBuM paxyHKOM, iHIIIHOBaHUX
JepxatensaMu, 3a paxyHOK KOIITIB, sKi ¢opmyBanm HakomuuyBanbpHy cymy «Moi 3a0IIapkeHHSD) 3 TOTPUMaHHSIM
TaKUX CTPOKIB:

MomeHrT ininiropanus /lep:kartesieMm Ctpok, npotsirom sikoro bank
NOBEPHEHHS KOLUTIB 3 BiTHOBJIIO€ MOXKJIMBICTD 31iiiCHEeHHS
HakonuuyBajabHoi cymn «Moi 3a011a1KeHH» BHIATKOBUX onepauiii /lep;karesiiB 3a paxyHoK

HaxonuuyBaubHol cymu «Moi 32011a1KeHH

3a KapTkoBHMM paxXyHKaMH Yy HaliOHAJIbHIH BATIOTI:

NPOTATOM JIHS, Y AKuid JlepkaTenb iHIiI0BaB MOBEPHEHHS

10 12:00 6yap-sikoro baHkiBCEKOT0 JHS ko1uTiB 3 HakonnuyBanbHoi cymu
«Moi 3a011aIKEHHS
micist 12:00 Oyab-sxoro baHkiBChKOTO JTHS (32 He Ti3Hime nepmoro baHKiBCHKOTO JTHS, HACTYITHOTO 32 THEM
BUHSITKOM IME€PEJOCTAHHROTO baHKIBCHKOTO JAHS iHiniroBaHHs JlepkareneM MOBEpPHEHHS KOILITIB 3
Micsiist), y OyJib-IKUi BUXI1JHUH / CBATKOBHI JIEHb HakonmuayBanbHoi cymu «Moi 3a01apKeHHsD

HE Mi3Hille APyroro baHKiBCHKOTO JTHS, HACTYITHOTO 32 JIHEM
iHiLiFOBaHHS NOBEPHEHHsI KOWTIiB 3 HakonuuyBanbHoi cymu
«Moi 3aomaKeHHS

micist 12:00 bankiBcbKoro gHs, SIKUii €
nepeaocTaHHIM BaHKIBChKUM JTHEM MICSIsT

3a KapTkoBuMH paxyHKaMu B iHO3eMHiii BaJIIOTI:

MPOTSATOM JIHS, Y sikuid Jleprkaresipb iHIliI0BaB OBEPHEHHS
KomTiB 3 HakonmuuyBanpHOT CyMu
«Moi 3a011aPKEHHS»

1o 12:00 0ynp-sxoro bankiBchkoro qHs (32
BUHATKOM OCTaHHBOI'O BaHKIBCHKOTO JTHS MICSIIs)
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micist 12:00 Oyab-sxoro baHkiBChKOTO JTHS (32
BUHATKOM IE€PEIOCTaHHLOTO BaHKIBCHKOTO THS
Micsrs), 1o 12:00 octraHHROTO baHKIBCHKOTO JTHS
Micsls, Y Oy/ib-SIKHii BUX1THUHN / CBITKOBHH JICHb

HE Mi3Hille nepmoro baHkiBCbKOTo AHS, HACTYITHOTO 33 JHEM
iHiniroBanHs JlepkareneM MOBEpHEHHS KOIUTIB 3
HaxonuuyBanbHoi cyMu «Moi 320117 KEHH

He mi3Hime Apyroro baHKiBChKOTO IHS, HACTYITHOTO 3a THEM
iHiIifoBaHHA JleprkaTeseM MMoBepHEHHS KOIITIB 3
HaxonnuyBanbHoi cymu «Moi 3a01a>KEHHSD)

micitst 12:00 BaukiBCHKOTO IHS, SIKHAH €
NepeI0CTaHHIM baHKiBCHKUM JTHEM MiCSIIs

9. KpeauTni ainii 10 KapTkoBux paxynkis

9.1. Biakpurrs koxHoi KpeautHoi minii no KapTtkoBoro paxynka i HamanHs Kpenuty 3nificHIOeThCS 3
ypaxyBaHHSIM TaKUX YMOB:

9.1.1. JIo moMmeHTYy iHilitoBaHHs Bigkputts KpeaurHoi minii 1o KaptkoBoro paxynka KiieHT 3000B’s13aHMiA
YBaKHO O3HaloMHTHCS 3 mapameTpamu i ymoBamu KpenuTHHMX NpOAYyKTIB.Y BHUIAJKaX BUHUKHEHHSA NHUTaHb, 110
ctocytoThecs BiakputTs Kpenutnoi minii mo KapTtkoBoro paxynka, mapameTpiB i yMoB KpeaUTHUX MpPOAYKTIB TOIIO,
KitienT moxe orpumaty Bin banky po3’sCHEHHS MIOA0 TaKWX MHUTaHb (IIJITXOM 3BEpHEHHS a00 HaJliCITaHHSA 3aIUTY 0
banky).

9.1.2. 3 meror Biakputts KpeautHoi minii mo KaptkoBoro paxynka KmieHT moBuHeH moxatu a0 banky
JOKYMEHTH 1 BiIOMOCTI, TIepeltiK sIKMX BU3HauYeHHH baHkoM, Ta 2 (1Ba) MPUMIpHUKY BiAMOBiAHOI 3asBH MPO HaJaHHS
bankiBcekoi mociyru 3 BinmkputTs Kpemmthoi minii mo KapTtkoBoro paxynka/ 3asBu mpo HamaHHS baHKiBChKOT
MOCIIYTH 3 BIAKpUTTSL KapTKOBOTO paxyHKy Ta BIAKPUTTSI KpeAUTHOI JdiHii 10 KapTkoBoro paxyHky (mani — 3asBa npo
KpeIUTYBaHH:), CKIaeHo1 32 GopMoto, BU3HaYCHOIO baHkoM.

9.1.3. 3a Bumororo banky KiieHT 3000B’s3aHni HaJaBaTH JOAATKOBI JOKYMEHTH 1 BIJOMOCTI, SIKi 3TiTHO 3
BUMoOTramMu 3akoHoaBcTBa i [IpaBun banky HeoOXiqHI [Tt MPUIHATTS baHKOM pIilIeHHS MIOA0 BiIAKPHUTTS TaKoi JiHii.

9.1.4. Pimenns npo Biakputts Kpeaurnoi minii 1o KapTkoBoro paxyHka npuiimMaeTbcs baHkoM BiZOBiIHO 10
3akonomaBctsa i [lpaBui banky.

9.1.5. Indopmarito mipo Biakputrts bankom Kpemutnoi miHii Ta ii po3mip, 10 BiANOBiZae 3a3HaYeHOMY B
3asBi mpo KpeauTyBaHHS, baHk moBimomisie Kiienty umsixom HampasieHHs Homy CMC-moBizomiieHb Ta/abo
MOBiJOMJICHb 4epe3 MOOUTBHUI 3acTocyHOK «Viber» Ta/abo 3acobamu mocnyru IHTepHeT-OaHKiHr Ta/abo Ha
CNIEKTPOHHY MMOIITY Ta/abo B iHIIHiA cr1ociO, Bu3HAUYEHHH JIOrOBOpPOM.

9.1.6. Jatoro BimkputTss KpeautHol JiHIi € Aara HanpaBiICHHS IOBIAOMIJICHHS MpPO BIAKpUTTA baHkom
Kpenutnoi ninii Ta ii po3mip. [lepebir ctpoky aii KpeautHoi ninii mounHaeThest 3 naTH BinkputTs KpenutHoi miHii Ta
3aKiHUYE€ThCS B TEPMiH, 3a3HaYCHUH B 3asiBl IPO KPEAUTYBAHHS.

9.1.7. 3a BimcyTHOCTI 3ayBa)keHb 10 3asBH MPO KPEIUTYBaHHS Ta HIIWX JOKYMEHTIB i BIIOMOCTEH, HaJaHUX
KiienToM, a Takox 3a YMOBH NMPUUHSATTS baHKOM MO3UTHBHOTO PIillIEHHS MPO BiAKPUTTA Takoi JiHii baHk moBeprae
Kiienry 1 (oauH) npumipHUK 3asiBH TpO KpEeOUTYBaHHS, mignucaHuii 3 Ooky BaHKy Ta ckpimieHHd BiIOMTKOM
MEYaTKH.

9.1.8. 3 momenty BigkputTs Kpemutnoi ninii 1o KaptkoBoro paxynka KitieHT Mae MOXJIMBICTB OTpUMYBaTH
Kpenut HeoOMexxeHy KiJIbKICTh pa3iB MPOTATOM YChOTO CTPOKY Jii Takoi JiHIl 32 YMOBH, IO KOXXKHE OTPHUMaHHS
Kpenuty € mMoxumBuM y Mexax HeBUKOpHcTaHol vacTuHU JlimiTy (0e3 NpoBeIeHHS OJATKOBUX CIELiabHUX
neperoBopiB Ta 0e3 ykmageHHs Mik CropoHamu OyAb-SKHX AOroBopiB, yron tomo npo 1e). Hamanus Kiienty
Kpenuty € MOXKIMBUM y MeXax OTpUMaHUX 1 3rojioM noramenux cyM Kpenury (KpeautHa niHisl € BiZIHOBIIOBaHOIO).

9.1.9. fdxmo 3rimHO 3 ymoBamMu obpanoro Kiientom KpemuTHOro mpoaykty HeoOXimHUM € OQOpMIICHHS
3acTaBM IIpaBa BUMOT'H KOIUTIB 3 J[eno3uTHOro paxyHka, To BiakpuTta KpenutHoi ninii Oyze MOKIMBUM BHKIIIOYHO 3a
YMOBH YKJIaJIeHHS BiAMOBiTHOTO JlorOBOpY 3acTaBH.

9.1.10. Skmo 3rigHo 3 ymoBamu obpanoro Kiienrom KpeanTHoro mpoaykry HeoOXimHUM € odopMIICHHS
3actasu OB/III, To KpeaurtHa niHist BinkpuBaeTscsi bankoM He mi3Hillle HACTYIHOTO poOOYOro AHA Micis OJIOKYBaHHS
(oOMexxeHHs1) jaerno3uTapHo0 ycraHoBor banky OBJ/III, mo nepenaroThes B 3a0e3mneueHHs (MMATBEPIKYETHCS
BiJIIIOBIIHOIO BHUITMCKOIO) Ta YKJIaJaHHS BiAMOBIAHOrO JJOroBOpy 3acTaBu Ta Ji€ 10 3aKiHUYCHHS CTPOKY, BU3HAYCHOI'O
B 3asBi Mpo KpeauTyBaHHs, ab0 10 mpunuHeHHs Aii KpeanTHoi miHii 3 iHMX migcTa, nependadeHux JoroBopom,
3asBOIO PO KpeauTyBaHHS a00 3aKOHOAABCTBOM.

9.1.11. Hapnanns Kmienty Kpeauty BinOyBaeTbcs 3 METOIO OIUIATH OYAb-KUX MPOBEIEHHUX ILIATIXHHUX
omnepauii 3a KapTkoBUM paxyHKOM, A0 KOTO Bigkputo KpeautHy miHiro (y ToMy 9Mcii AJs MPOBEAEHHS MUIaTHKHUX
omepariiii 3a [ImaTi>kHIMU MTOBIIOMIICHHSMH, a TAaKOX JIJIS 3MIHCHEHHS 1HIIMX IIATKHUX OIEpalliid, CIipIMOBaHUX Ha
noraimeHHs: 3000B’s13aHp KimieHTa, BcTaHOBIeHHMX MM JloroBopom) y pa3i moBHOI ab0 94acTKOBOI HEIOCTATHOCTI
BiacHux komTiB Kiienta Ha KapTkoBoMy paXxyHKY JJIsl OTUIATH BiATIOBIIHUX TUIATIKHUX OTEpaIii.

[lincraBoto nns namanHs Kuiienty Kpeauty € nHagxomkenHs no banky IlnaTikHuUX mNOBiZOMIIEHB IS
npoBeseHH omepauiid 3a KapTkoBUM paxyHKOM, 10 SKOTO Binkputo KpeauTHy miHito, Ta/abo HacTaHHS TEpPMiHY
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BUKOHaHHS TpomoBHUX 3000B’sa3aHp Kiienta mepen bankom, mo Bunukiam 3 JloroBopy (okpiM 3000B’si3aHb 3
noramenHs Kpeaury ta nporeHriB 3a kopucTyBaHHs Kpenutom).

Kpenut nanaerscst Kiienty y ¢opmi kpeautyBanHs KapTkoBoro paxyHka, 10 sikoro Biakputo Kpenutny
TiHIFO.

9.1.12. 'V pas3i, sxmio Kpeaur HagaHo BHACTIIOK 3/IIHCHEHHS IDIATIKHUX orepailii 3a KapTkoBUM paxyHKOM,
iHiniHoBaaux J{oBipeHOIO 0c00010, BBaXKAEThC, 0 KpenuT Hagano 6e3nocepenaro Kiienty.

9.2.  HapaxyBaHHs i cIutaTa IpOLEHTIB 32 KOPUCTYBaHHS KpeauToMm 3iCHIOIOTECS 3 YpaXyBaHHSAM TaKUX
YMOB:

9.2.1. HapaxyBaHHs TpOIEHTIB 32 KOpUCTyBaHHS KpemuTom 3pilicHIOEThCs baHkoM 3a cTaHmapTHOIO
(hikcoBaHOIO MPOLEHTHOIO CTaBKOIO, PO3MIp AKO1 BU3HAYCHUH y 3asiBi PO KPeAUTyBaHHS.

HapaxyBanHst npo1eHTiB 3a KoprcTyBaHHS KpeautoM, oTpuMaHUM BUKJIFOUHO P 3ifiCHEHHI 0€3roTiBKOBHX
IUTATDKHUX OIEepamiid y TOProBelbHO-CEPBICHIM Mepexi i3 3acrtocyBaHHsSM Kaprok, mpotsrom ['pefic-mepiomy
3nificHIoeThCs bankoM 3a (hikcoBaHOIO MPOLEHTHOIO CTaBKOIO AJsl ['peiic-niepiony, po3mip sikoi BU3HaUeHUH y 3asBi
PO KpeAUTYBaHHS.

VY pasi, skmo a0 20 (aBaamaToro) uncia (BKIOYHO) KOXKHOTO MicsIs (IOYMHAIOYN 3 MICSIsl, HACTYITHOTO 3a
MicsreMm BigkputTsa KpenntHoi minHii 1o KapTtkoBoro paxynka) He Oyne MOBHICTIO TOTalleHa ycsi 3a00proBaHicTh 3a
KpenuTom, 1o icHyBaja CTAaHOM Ha MOYATOK MEPIIOro KaJCHIAPHOTO JHS TaKOTO MICSIs, IPOLEHTH 32 BECh Mepiox
kopuctyBanHsl Kiienrom TakuM KpeantoM HapaxoByloThes (paHillle HapaxoBaHi MPOLEHTH — MEPEepPaxoBYIOTHCS)
bankom 3a craHmapTHOI (HiKCOBAHOIO MPOIEHTHOIO CTABKOIO, PO3MIp SIKOi BH3HAUYEHUH y 3asBi MPO KpeAUTYBaHHSI
(pu bOMY TIpOLIEHTHA CTaBKa is [ 'pelic-epiony, po3Mip sIKOi BU3HaUEHH y 3asiBi PO KPEIUTYBaHHS, 10 yBard He
MIPUAMAETHCS).

9.2.2. HapaxyBaHHS IpOIEHTIB 3a KopucTyBaHHs Kpeamrom 3xilicHroeTbess bankom y BamroTi KapTtkosoro
paxyHka, 10 SKOro BiakpuTo KpeauTHy miHito, MOYMHAIOYM 3 MEPLIOrO KaJIeHAAPHOTO IHS, HACTYHHOTO 3a IHEM
HanaHHs Kpemuty mo jgeHb MOBHOTO morameHHs KpeauTy (BKIIOYHO), BHXOISIUYM MpH LBbOMY 3 (DaKTHYHOI
3aboproBaHocti 3a Kpemutom Ha mMo4aToKk KOKHOTO KaJCHOAPHOTO JHS TEpiofdy, 3a SKAH HapaXOBYIOTHCS Taki
MIPOIEHTH, PO3MIpPiB MPOIEHTHUX CTaBOK, (PaKTUYHOI KiTBKOCTI KaJCHIApHUX AHIB Y MEPiofl, 3a SIKUHA 3MiACHIOEThCS
HapaxyBaHHS TaKUX MPOLEHTIB, Ta (aKTUYHOI KITLKOCTI KAJIEHAAPHUX JAHIB Y TOTOYHOMY POIIi.

9.2.3. HapaxyBaHHs NpoIeHTiB 3a KoprcTyBaHHs Kpeantom bank 3aificHioE:

— momicsnd, a came 21 (OBaausgTh MepIIoro) 4ucia KokHoro micsaus (y pasi, komu 21 (IBaausTh mepiie)
YHUCIIO TpUTaa€ Ha BUXIAHUNA a00 CBATKOBUH NeHb — y mepimii baHKIBCHKWI Je€Hb, HACTYITHHUN 3a BiJITOBITHOIO
JIaTOI0) Ta B OCTaHHIN BaHKIBCHKUIT TEHb KOYKHOTO MICSII;

— mopasy y AeHb HaaxomkeHHs Ha KapTkoBuil paxyHOK, 70 sIKoro Binkputo KpeauTHy miHito, KOWITIB, 3a
PaxyHOK SIKUX TIOBHICTIO a00 YacTKOBO TOTalIeHo 3a00proBaHicTh 3a Kpeaurom;

— 'y neHb npunuHeHHs aii Kpeanthoi ninii 1o KapTtkoBoro paxyHka.

9.2.4. Kiient 3000B’s3aHMii CIUTadyyBaTH baHKy TPOIIEHTH 3a KOpUCTyBaHHsA Kpemurom y cymax,
HapaxoBaHWX baHkoM, y Tiii BamoTi, B kit Kmienty nHagano Kpeaut, mpoTsrom cTpokiB (IIepiofiB) Ta y TepMiHH,
BU3HAUYEHI 3TiIHO 3 yMOBaMH 3asBU IO KpeauTyBaHHs 1 KpeautHoro npoaykry.

9.3. Ilponoexkenns cTpoky nii KpeaurHoi niHii 10 KapTkoBoro paxyHka:

9.3.1. Crpoxk nii Kpenurnoi ninii 1o KapTkoBoro paxyHka, BIAKPUTOTO Y paMKaX 3apIlIaTHOI'O IPOEKTY, MOXKeE
IPOJIOBXKYBATUCh Y pasi, AKIIo 1ie nepeadaueHo ymoBaMu KpeaurHoro nponaykry, oopanoro KiieHTom, BiOBIAHO 110
3asBM PO KpEeUTYBaHHs, 32 YMOBH:

- 3BepHeHHs KitieHta He mizHime Hik 3a 30 KaJleHIapHUX JIHIB JI0 JaTH 3aKiHYeHHs CTpoky 1ii KpenurHoi
niHii 1o banky o0 mpogoBxkeHHs cTpoky nii KpexautHoi miHii;

- SIKIIO MPOTATOM OCTaHHIX 60 KaJeHJapHUX IOHIB, IO MEPEeNyIoTh HaTi 3aKiHueHHA cTpoky aii KpemutHoi
ninii, Bix Opranizanii peryJisipHO HaJAXO/IMIIH IDIaTeXl Ha 3apIIaTHUI paxyHOK;

- BIICYTHOCTI POCTpOYEHOi 3a00proBaHocTi 3a KpeaquTHoo JiHII0 CTaHOM Ha J€Hb MPOJOBXKEHHS CTPOKY il
KpenuTHoi niHii;

- SKIIO TMapaMeTpu KPEeIUTYBaHHsS, SKi BHU3HAYEHI B JIIOYOMY MPaBOYMHI 32 KPEIUTHOKO OIEpaIli€lo,
yKiageHomy Mixk bankom ta KitieHtom, BiAMOBIIaTUMYTh J1iF0UuUM B baHKy yMOBaM KpeInuTyBaHHS.

9.3.2. Crpoxk naii KpeantHoi ninii Moxe OyTH HpOJIOBKEHO HA TOM CaMUi CTPOK 1 Ha THX CaMHX YMOBax, IO
BU3HAuYeHI B 3asiBi PO KpeAUTyBaHHsI, 0e3 ykiananHs CTOpoHaMH Oyib-SIKHX JIOJJATKOBUX MPAaBOYUHIB.

9.3.3. Slkmo Ha MomeHT 3BepHeHHs KirienTta 10 BaHKy 13 3asBO0 1110J10 TIPOJIOBXKEHHS cTPOKY il KpenurHoi
NiHi{, mapaMeTpu KpeInuTyBaHHA, SIKi BU3HAUEHI B JIII0YOMY IPABOYMHI 32 KPEIUTHOIO ONEpaLli€lo, YKIaJAeHOMY MK
bankom Ta KnientoM, He BinnmoBimatumyTh HitounM B BaHky ymoBaMm KpenuTyBaHHA, baHk Mae mpaBo BiIMOBUTH
Kiienry y mnpomosxeHHi crtpoky nii KpemutHoi mninii Oe3mocepenHbo TpH Horo 3BepHEHHI 10 baHky abo
3anpononyBati Kinienty mpomoBxutu ctpok aii KpennTHoi niHii Ha yMoBax KpeOuTyBaHHS, HIilouux B baHky Ha
MOMEHT HOro 3BepHeHHA 10 baHky. 3 MeTor0 nmpoxoBkeHHsS cTpoky Aii KpenuTHoi niHil 31 3MiHOIO iCTOTHUX YMOB
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KpenuTHoi niHii 060B’s13k0BUM € ykiaaaaHHs Mix bankom ta KitienTom BignoBigHo1 3asiBu ipo 3MiHy yMoB KpeautHoi
JiHII He Mi3HIe JaTH 3aKiHYeHH CTPOoKy Aii KpeautHoi miHii.

9.3.4. baHk Mae mpaBo BiAMOBUTHCS BiJ MPOJOBKEHHS cTpoKy Aii KpenutHoi miHii, 6e3 HagaHHS MOSCHEHHS
NPUYMH BiIMOBH.

9.4. 3wmenmenHs JIiMiTy 31CHIOIOTHCS 3 ypaxXyBaHHIM TaKUX YMOB:

9.4.1. Slxmo ymoBamu obpanoro Kimientom KpeauTHoro npoaykrty BcTaHOBIEHO rpadik 3MeHmeHHs Jlimiry,
TO Take 3MEHILIECHHS BiOYBa€ThCSI aBTOMATUUHO B OCTaHHIM baHKiBCbKHI A€HB KOKHOTO MICSIIIsl, BU3HAYEHOTO 3TiIHO
3 TakuM TpadikoM, Ha CyMy, BU3HAUEHY 3T1IHO 3 TAKUM Tpadikom.

9.4.2. Ticns 3minm posmipy Jlimity, sk e mepedadeHo nuM myHKToM JoroBopy, po3mip JliMiTy, 3a3Ha4eHUH
y 3asiBi Ipo KpEeAUTYBaHH, 10 YBaru He MPUHAMAETHCSL.

9.5. 30008’s3anHs baHKy, 110 BUHUKAIOTH 13 3asBH PO KPEAWTYBAHHA, € BIAKIWYHUMHU. baHK Ha BiacHUMiA
po3cyd Mae mpaBo MpoTAroM cTpoky aii KpemutHoi miHii abo B AeHp mpomoBkeHHs cTpoky mii KpemutHol mimii
NPUIMHATH TOoAajblIe KpeauTyBanHs Kirienta 6e3 HaJaHHS MOSACHEHb MPUYUH TaKol BiIMOBH, B TOMY YHUCIi HUISXOM
3akpuTTs (anymoBanHs) KpenuTHoi niHii a0 3MeHmenHs po3mipy JIiMiTy 10 po3mipy GpakTHYHO BUKOPHCTAHOT CyMH
Kpenutaoi ninii B pa3i HeBuKopucTaHHA YacTuHU KpeautHoi minii. Taka BiAMOBa MO0 MOAAJBIIOTO KPEAUTYBAHHS
KiieaTa Mmoxke 6yTi 00yMoBIiieHa OyAb-SKOI0 3 HACTYITHUX OOCTaBHH, 30KpeMa, ajie He BUKJIIOYHO:

Sxmio mnatixHi onepauii 3a KapTkoBuM paxyHKOM, 10 IKOTO BiIKpuTo KpeanTHy niHil0 HE 3iiICHIOBANINCEH MPOTITOM
6 KaleHJAapHUX MICAIIB 3 JaTH YKJIAJIEHHS MPaBOYMHY 3a KPEIUTHOIO OIepaiielo ado 3 MOMEHTY 3iHCHCHHS
ocTaHHBOI omeparlii mo KapTkoBomy paxyHKy, 0 sikoro Binmkputo KpenutHy mniHiro Ta/abo

- y BUNAAKy 3MiHU 3aKOHOJaBcTBAa YKpaiHM, cuTyauii Ha (iHAHCOBOMY pPHUHKY YKpaiHU Ta NPUHHATTS
BiJIIIOBIAHOTO PIllIEHHsI YITOBHOBaYXEHUM opraHoM banky, Ta/abo

- BiacyTHICT y baHKYy BITPHHX TPOIIOBHUX pEeCypciB, HEOOXiTHUX Ui KPEOUTYBAaHHS Ta MPUHHATTS
BiJIMIOBITHOTO PIilICHHS YIIOBHOBAXEHNM OpraHoM baHKy, Ta/abo

- mopyureHHs KitieHToM cTpOKiB BUKOHAHHS IPOLIOBUX 3000B’13aHb 32 KpeauTHOO JiHi€I0, B TOMY YHCIi 00
HOTalIeHHs. 000B’SI3KOBOr0 MIiHIMaNIbHOTO IUIATEXY, CIUIATH MPOIEHTIB 32 KOPHCTYBAHHS KPEAUTHUMH KOIITAMH,
Ta/abo

- HasBHICTH 1HIIUX OOCTaBHH, IO CBiAYaTh MPO T€, IO TPOLIOBI 3000B’sI3aHHSI CBOEYACHO HE OyayTh BUKOHAHI
Knienrom.

[Ipo 3akpurrs (anymroBanHs) KpemutHOi miHiI abo 3MeHmenHs po3mipy JlimiTy mo posmipy daxTmaHO
BUKOPHUCTaHOI CyMHU KpenuTHoi mniHii, bank moBimommsie Kiienra 3 BukopuctanHsam 3aco6iB CHcTeM TUCTaHIIHHOTO
oOciyroByBanHs1, a Takox y Buriisigi CMC ta/abo moBimoMiieHHS Ha agpecy eneKkTpoHHoI nomtd Kiienra ta/abo B
IHIWHA croci0, BCTaHOBIEHUH JloroBopoM i3 3a0e3MeueHHsIM MOXKJIMBOCTI BCTAHOBHTH ATy BiANPABICHHS TaKOTO
MOB1IOMJICHHS.

9.6. Ilpunuuenns aii Kpenutroi ninii 1o KapTkoBoro paxyHka 3AiHCHIOETbCS 3 ypaxyBaHHIM TAKUX YMOB:

9.6.1. [is Kpemutroi ninii 1o KapTkoBoro paxyHka MpUIHHSETHCS IMICIs CIUIMBY CTPOKY i i, BU3HAYEHOTO
3riiHo 3 3asgBOI0 MPO KpeAWTYBaHHs (Y TOMY YHMCIi 3 YpaxyBaHHSM YCiX HMPOJOBXKEHb LLOIO CTPOKY, SIKIIO BOHH
BiZIOyBaJucs 3riHO 3 yMOBaMH 3asiBU MPO KpeAuTyBaHHs 1 KpeInTHOTO MPOayKTY).

9.6.2. lis KpeautHoi minii mo KapTkoBoro paxyHka Moxe OyTH TpUINHMHEHa AOCTPOKOBO KiieHTOM B
OJJTHOCTOPOHHBOMY TIOPSIKY LUISIXOM HajiciaaHHs baHKy BiJIOBIZHOTO MOBIJOMIICHHS y MOPSIKY, BCTAHOBICHOMY
YmoBamu joroBopy (0e3 ykmajgenHs Mixk CTopoHaMu OyAb-SKHWX JAOTOBOPIB, YrOj TOLIO MO 11e). Y pa3i OTpruMaHHs
bankom BigmoBimHoro mosigomienHs Kiienta nmis KpeautHol mninii npunuHseTses y Oyab-skuid 3 5 (1°sTH)
BaHKIBCHKHX HIB, HACTYITHHX 32 JHEM OTpUMaHHs BaHKOM Takoro moBiJOMIICHHS (KOHKPETHHH JIeHb, Y SIKHI Oyne
npunyHeHa fist KpeautHoi iHii y 3a3Ha4eHOMY BHIIAJIKY, BU3HAYA€ThC baHKOM caMOCTiitHO).

9.6.3. [is KpeaurtHoi JiHii MOke OyTH IpHIIMHEHA JOCTPOKOBO BaHKOM B OJHOCTOPOHHBLOMY MOPSAKY (0e3
yknageHHs: Mixk CTopoHaMu OyJb-SIKHX JIOTOBOpIB, yroJ ToIo mpo ue). [lpo npununaenns aii KpexutHoi ninii bank
iHhopmye KirieHTa MUIIXOM MTOAAJBIIOTO HAAiCTIaHHS HOMY BiIIOBiTHOTO TIOBIOMJICHHSI Y TOPSIKY, BCTAHOBIEHOMY
‘YMoBaMu JI0roBopy.

9.6.4. Slxmo 3rigHo 3 ymoBamu oOpaHoro Kiientrom KpemutHOro mponykTy HEOOXigHHM € O(hOpMIICHHS
3acTaBM IpaBa BUMOTH KOWITiB 3 Jleno3utHoro paxyHka, To i KpenutHoi NiHil NpUIHMHSAETBCA JOCTPOKOBO Y pasi
HACTaHHA OY/Ib-AKOi 13 TAKUX TOJIIi:

— 'y pa3i JOCTpOKOBOro moBepHeHHs Bkiany (y Tomy umcni dactuHd Bxmany) 3 Jlemo3utHOro paxyHKy 3
OyIb-SIKUX IPUYHH;

— y pasi orpumanHs bankowm 3asBu KitienTa npo 3akputts KapTkoBoro paxyHka.

9.6.5. V pasi npununenns aii KpeaurHoi niHii (y Tomy umcii, y pasi npunuHeHHs 1ii KpemuTHol miHii
Krnienrom abo bankoMm B OJHOCTOpPOHHBOMY MOPSAAKY 3TiAHO 3 YMoBamH noroBopy) HaganHs Kmienty Kpenury e
301HCHIOETHCS.

9.7. Tloramenns Kpeauty 371 iCHIOETBCS 3 YpaxyBaHHSM TaKHX YMOB:
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9.7.1. Kuient 3000B’s3anuii noramarya banky ycio icHyrouy 3a0oproBasicTs 3a Kpeautom y Tiil BamoTi, B
skit Kpequt Oyno Hagano KitieHTy, mpoTaromM CTpokiB (IepioMdiB) i TEPMiHIB, BU3HAUYEHUX 3TIAHO i3 3asBOIO IIPO
KpeIuTYyBaHHS 1 YMOBaMu JIOTOBODY.

9.7.2. KimienT 3000B’s3anuii moramati banky wyactuHu KpenuTy, sKi MepeBUIIYIOTH 3MEHIICHHH pPO3MIp
Jlimity KpenutHoi miHii, poTsATOM CTpOKIB (IEpiofiB) Ta y TEpMiHW, BH3HAUEHI 3TiHO 3 yMOBaMH 3asBH PO
KpeAuTyBaHHS (I yMOBa 3aCTOCOBYETHCS, SKIIO 3TiAHO 3 ymoBamMu obOpaHoro Kiientom KpeamtHOro mpomykty
BiZOyBa€eThCs NepioguuHe 3MeHIIeHHs po3Mipy JlimiTy KpeautHoi niHii).

9.7.3. KuienT 30008’ s13anwmii moramaTtu banky MiniManbHi tuiaTexi (3 ypaxyBaHHsIM iH(popMalii mpo po3Mipu
MiHiMapHHUX TUTATEXIB y TPOIIOBOMY BHUpasi, Hamicianoi bankom Kiienty) He miznime 20 (aBagusgToro) gecia
(BKJIIOYHO) KOXHOTO MicALs, MOYMHAIOYM 3 MICSI, HACTYMHOTo 3a MicsneM BigkputTTs KpeaurtHoi minii 10
KaptkoBoro paxyHka (11 yMOBa 3aCTOCOBYETBCS, SIKIIO 3TiAHO 3 yMoBamMu oOpanoro Kiientom KpeautHoro npoaykry
KitienT 30008’ a3anuii 341HCHIOBATH CIuTaTy MiHIMaIbHUX TIJIATEXKIB).

9.7.4. KiienT 30008B’s13aHuit noramaru banky ycro icHyrouy 3a0oproBaHicTh 3a Kpeaurom i mpoieHTamMu 3a
KOpUCTYBaHHs1 KpeauToM JOCTPOKOBO y TaKUX BUMAKAX:

— y pasi Haxgicnanas bankom Bumoru KiieHnty npo noctpokoBe noBepHeHHst KpenuTy — He mi3Hilie TepMiHy,
3a3HAa4YeHOro y Takiii Bumo3i banky;

— y pa3i BUHHKHEHHS MiACTaB JyIs 3aKpUTTs KapTKOBOro paxyHka, 0 SKOTO BiAKpUTO BiAmoBiany KpeautHy
miHito, Ta/abo KapTkoBoro paxyHka, BIIKPUTOTO Y paMKax 3apIUIaTHOTO MPOEKTY — IO MOMEHTY 3aKpUTTSI OyIb-SKOTO
3 X PaxyHKiB;

— y pasi 3BimeHeHHS KiieHta 3 pobotn B Opranizamii, a Takoxk y pasi He3apaxyBauHs Opranizaliiero
yIOpoJOBXK 2 (IBOX) KaJeHJApHUX MICSIIB MMOCHNb TUIaTeXiB Ha KapTkoBuil paxyHOK, BIIKpHUTHH Yy pamkax
3apmiIaTHOro MPOEKTY, — MPOTIroM 3 (TphoxX) baHKIBCHKUX /IHIB, HACTYITHHX 32 JTHEM HacTaHHS OyAb-sKOI 3 IMX MOii
(111 yMOBa 3aCTOCOBYETHCSA, SIKIO 3TiAHO 3 ymMoBamu oOpaHoro Kiientom KpemuthHoro mponykry KpemurtHa miHis
BIJIKpUTA Y paMKax 3apIuIaTHOTO MIPOEKTY);

- y pasi posipBanns Jorosopy (3 mifcras, mo He MoB’s3aHi 3 BiaMoBoro KiieHToMm Bin JloroBopy) — y JieHb
HAaCTaHHA L€l MoAiT;

— y pasi noganns Kimientom o banky 3asBu nipo posipBanHs JJoroBopy B 3B’513Ky 3 BiIMOBOIO Bix JloroBopy —
mpoTsroM 7 (ceMu) KaleHAapHUX JHIB, HACTYITHUX 3a JHEM ITO/IaHHS BIAIOBITHOI 3asBH;

—y pa3i HeBukoHaHHS KiieHToM ab0 MalfHOBMM MopyduTeneM 3000B’s3aHb, nepemdadeHux JloroBopom
3aCTaBH.

9.741.Y pa3i BHHUKHEHHs OyIb-IKMX TIJICTaB JJsl JOCTPOKOBOro TmoBepHEeHHS bankom Bxiany,
posMimieHoro y banky 3rizHo 3 BigmoBizHoro 3asBoro npo HazaHHs bankiBcekoi mocimyru (y ToMy uucii y pasi
orpuManHs bankom 3BepHeHHs KiieHTa a0 1HIIMX YHNOBHOBa)XEHHX OCI0 MPO TOCTPOKOBE MOBEPHEHHS TaKOI'O
Bkiany), nmoctpokoBoro po3zbiokysanns OBJIL, siki € [Ipenmerom 3actaBu, a TakoX Yy pas3i HOPYIIEHHs OyIb-KUM
NUTaHHS PO PO3ipBaHHA, NMPHUIMHEHHS, BU3HAHHS HeAilicHUM abo HikyeMHuM Touio JloroBopy Ta/abo 3asBu mpo
pO3MillIeHHs BKIIaay Ta/abo Iemo3uTHOTO A0ToBOpY Ta/abo [loroBopy 3acrasu, KimieHT 30008’ s13aHuil moracutu banky
ycro icHyr04y 3a00proBasicTh 3a KpeuToM i CrijaTuTH NPOIEHTH 3a KOpUCTyBaHHS KpeanToM B JieHb, IO MEepeaye
JTHIO JTIOCTpOKOBOTro noBepHeHHs bankom Brnamy/noctpokoBoro po36iokysanus OB/II, siki € [Ipenerom 3actasu, abo
JTHIO TOpYIIEHHS OyIb-KMM INUTAaHHS NPO PO3ipBaHHs, NMPUIWHEHHS, BU3HAHHS HEAIHNCHUM a00 HIKYEMHHUM TOILO
HoroBopy Ta/abo 3asBu Ipo pO3MillleHHS BKJIaLy Ta/abo OEMO3UTHOTO J0roBopy Ta/abo [loroBopy 3actaBu Ta/ado
BUHUKHEHHS y baHka mpaBa BHMOrM Ha jaocTpokoBe morameHHs Kiientom Kpemuty, 3a0e3neueHoOro 3actaBoro
OBJIL. V Bumaaxy, skumo Kiient He moracuth banky ycio icHyrouy 3aboprosanicts 3a Kpemurom, bank Ha
HACTYITHUM OaHKIBCHKUU JIeHb 3MIMCHIOE peai3aiifo CBOTro mpasa Ha JloroBipHe crucaHHS KOWTIB 3 Jlemo3utHOTO
PaxyHKy 3 METOI0 TO/IaJIbIIOTO IX CHpsSMYBaHHS Ha MOTAlICHHs BiAMOBIIHOT 3a00proBaHOCTI/ peani3aililo CBOTo Mmpasa
Ha 103acy10Buii crocio 3BepHeHHs cTsarueHHs Ha OB/III, siki € [IpeaMeTom 3acTaBu 3 METOIO MOTAIICHHS BiIIOBIIHOT
3a00proBaHOCTI.

BusHaueHa IMM MiAMYHKTOM YyMOBa 3aCTOCOBYETHCS, SKIIO 3TIAHO 3 yMoBamMH oOpanoro KiienTom
KpeautHoro npoaykTy HeOOXiIHUM € 0(pOPMIICHHS 3aCTaBH IIpaBa BUMOTH KOIITIB 3 Jlemo3utHoro paxynka/OBJIII.

9.8. OpienroBHa 3aranbHa BapTicTh KpeauTty Ta opieHTOBHA peanbHa pidHa MPOLEHTHA CTaBKa (II0A0 KOKHOT
Kpenutnoi ninii go KapTkoBux paxyHKiB) 3a3Ha4aloThCsl y BiAMOBiAHIA 3asBi mpo KpeauTyBaHHS (0OuYMCHeHi 3
ypaxyBaHHSIM mpunynieHb, mo Kpeaur Oyne orpumanHo KitieHTomM y mnoBHOMy o0cs3i (B po3mipi  Jlimity,
BCTaHOBJICHOT'O Y BIAMOBiAHIM 3asBi Mpo KpeauTyBaHHs), noramenHs Kpeauty Oyne mpoBOAWTHCH Y CTPOKU Ta Y
TEpMiHH, BU3HAYEH] 3riHO i3 3adBOIO MPO KPEIUTYBaHHSA i YMOBaMH JOroBopy (yToMmy umcii 3rigHo 3 KpeautHum
OpOAYKTOM), JIOTOBip 3aUIIATHMEThCS JIHCHEM MPOTSITOM YChOTO CTPOKY KpenuTyBaHHs, a bank i1 Kiient
BHUKOHAIOTh CBOI OOOB’SI3KM Ha YMOBaXx, BU3HaueHUX JloroBOpOM, 3 ypaxyBaHHSM yMOB 1 Tapu®iB 00CIyrOByBaHHS
BignoBigHoro KaptkoBoro paxyHka, BcTaHOBIEHUX J[OroBOpoM, MPOLEHTHA CTaBKa Ta iHIII IUIATEXi 32 CYNPOBiIHI
nocinyry baHKy 3aIMIIaTUMyThCsl HE3MIHHUMHE Ta 3aCTOCOBYBATUMYTHCSI TPOTSTOM YChOTO CTPOKY KPEAUTYBaHHS).

LICK TSP-RSA of JSC "Ukreximbank" CEJ] AT "YxpekcimMGank" Ne 00230003-283
Cepruoixar 3A378A96BE498D32  Jliiicunit: 22.03.2024 00:00 Bin 15.08.2023
izimncysas Myua Ceprii @ezoposs AR ID o 1725422



Otpumanns Kpenurty nuisixom 3HSATTS KOIITIB y OaHKOMaTax iHIIMX OaHKiB Ta/abo 3MiHAa YMOB KpeIUTyBaHHS
MOXXYTh MAaTH HACIIIIKOM 3MiHy OpI€EHTOBHOI 3araibHOI BapTOCTi KpeauTy 1 opieHTOBHOI peabHOT Pi9HOI MPOIICHTHOT
ctaBkd. [IpoTsaroM cTpoky KpeauTyBaHHS 3HAUYCHHS OPIEHTOBHOI 3arayibHOi BapTocTi Kpeauty i opieHTOBHOI peasibHOi
PiYHOI MPOLEHTHOI CTaBKH MOXYTh 3MiHIOBATHUCS SIK B CTOPOHY 301JIbIIEHHS, TaK i B CTOPOHY 3MEHIICHHS. Y TaKHX
BUIAKaX 3MiHH 10 J[oroBOpYy HE BHOCSATHCH.

9.9. Kienr nHagae banky 3romy Ha B3aemonito BaHKy 3 TpeTiMH oco0amH, a TakoX Ha 3aTydeHHS
KOJIEKTOPCBHKOI KOMIIaHii AJisi BPETYJIIOBaHHS MPOCTPOYECHOI 3a00proBaHOCTi 3a yKJIaaeHuM 3 BaHkoM KpeauTHuUM
moroBopom/JloroBopom Ta mpaBo baHKy 3BepraTtHcs A0 TpEeTiX 0Ocid B TMOpSIAKY Ta HA yMOBax NepeadadeHux
3aKOHOAaBCTBOM 3 METOIO 1H(QOpPMyBaHHS IIOA0 HEOOXigHOCTI BuKOHAaHHS KirieHTOM 3000B'sS3aHb 3a yKJIaIeHUM 3
Bbankom kpeautHEM moroBopom/JloroBopom Ta/abo moxo mepenadi iHdopMamii mpo mpocTpoueHy 3a00pPTOBaHICTh
Kiienra TpertiMm ocobam, nmepcoHanbHi AaHi skux Oynu uu OynyTh nepenani Kmienrom banky ans BunnenHs bankom
SIK BOJIOJUThIIEM 0a3u MepCOHANBHHX JAHUX BCIX i, SKi BiAMOBIAHO 10 3akoHy Ykpaiau «IIpo 3axucT mepcoHaIpHUX
JaHUX» € 00pOOKOI0 MEepCOHATBPHUX JaHWX B MPOLECi YKIaJeHHs, BAKOHAHHS Ta MPUIUHEHHS yKiIajaeHoro 3 bankom
KpeauTHOro noroopy/llorosopy. [Ipu oMy 000B’S30K OTpUMATH 3roy TPETiX 0Cci0 Ha 00pOOKY iX MepcoOHaNTBHHUX
JMAHUX [0 Tepeadi TakuxX NEepCOHANbHUX naHuxX banky mokmamaerbes Ha Kitienra.bank, skuii BiacTynmuB mpaBo
BHUMOTH 3a JIOTOBOPOM IIPO HAJAHHSA KPEIUTy HOBOMY KpPEAHMTOpY abo 3aIyddB KOJICKTOPCHKY KOMITaHIIO [0
BPETYJIIOBaHHS MPOCTPOYEHOi 3a00proBaHocTi, 30008B'13auui potaroM 10 pobounx IHIB 3 JaTH BiACTYIJICHHS [IpaBa
BUMOTH 3a JIOTOBOPOM TMpPO HaJaHHS KPEAUTY HOBOMY KpEAUTOpPY abo 3aydeHHs KOJEKTOPCHKOI KOMIaHii 0
BPETYIIOBAHHS MMPOCTPOYECHOT 3a00proBaHocTi moBimomMuTw KirieHTa mpo Takuii (hakT Ta mpo nepenady mepcoHaTbHUX
nmanux KiieHTa, a TakoX HazaTH iHQOpMAIilo MpO HOBOTO KpeauTopa abo KOJEKTOPCHKY KOMIIaHiIO BiJIOBiIHO
(naliMeHyBaHHS, 1ACHTUQIKAMIHHUN KOJ IOpUAMYHOI 0coOM B CIUHOMY JIEep)KaBHOMY PEECTpl MiINPUEMCTB 1
oprasizariii Ykpainu, MicIie3HaxomKeHHsI, iHhOopMaIlito JJs 3IiHCHeHHS 3B'3Ky - HOMep TenedoHy, anpecy, aapecy
€JIEKTPOHHOT TIOIITH).

9.10. bank, HOBUII KpenIuTOp Ta/abo 3aydeHa HUMH KOJIEKTOPChKAa KOMITIAHisl MatOTh MPaBO 3BEPTATHCS JI0
KitienTa, #ioro mpeaCTaBHUKIB, CHAJAKOEMIIB, MMOPYYHATENIB, MAHHOBHX IOPYYUTENIB, a TaKOX 1O ONU3BKHX OCi0
KiienTa Tpetix oci0, B3aeMomis 3 skuMH TependadeHa /loroBopoM Ta siKi Hajamu 3roly Ha TaKy B3a€MOIII0, Y
NOPSZIKY Ta Ha yMOBax, nependadeHux crarreio 25 3akoHy Ykpainu «[Ipo crmoxuBye KpeauTyBaHHs», 3 METOIO
iHhopMyBaHHS PO HEOOXimHICTh BUKOHaHHs [lo3uyampHUKOM 3000B's3aHb 3a MM J[OrOBOpOM, a TakoX HaJaHHS
iH(dopMartii mpo po3Mmip mpocTpodeHoi 3aboproBanocTi 3a JloroBopom. B3aemonist banky, HoBoro kpeauropa Ta/abo
3aJy4eHUX HUMH KOJIEKTOPCHKHMX KOMITaHil 3 3a3HAaUCHUMHU 0CO0aMU MOXe 37IMCHIOBATHCH IUIIXOM Oe3mocepenHboi
B3aeMoii (TeneOHHI Ta BiIEOTIEPErOBOPH, OCOOMCTI 3yCcTpidi) Ta/ab0o HAJCHUIIaHHS TEKCTOBUX, TOJIOCOBHUX Ta IHIIHMX
MOBIIOMJICHh Yepe3 3aco0W AMCTaHIIHOI KOMYHIiKamii Ta/ab0 HaJCHIaHHA IOIITOBHX BIINpPAaBICHH i3 MO3HAYKOO
"BpyunTi ocobucTo" 3a MiclieM poKWBaHHS 91 iepeOyBaHHs abo 3a MiciieM poboTH (Pi3udHOT 0coou.

10. Aucranuiiine o0cIyroByBaHHs

10.1. ducraniiitne 0OCcayroByBaHHS 3/IIHCHIOETHCS 33 JOTIOMOTOIO:

— CucreM aucraHuiiHoro oociayrosyBants (MobinsHOro 6aHKiHry Ta lHTEpHET-0aHKIHTY);

— CJHO pis Camo3aiiHATHX OCIO;

— Konrakr-uenrpy;

— Caiiry banky;

— enekTpoHHOI noruty (e-mail);

— 1HIIUX 3aCO0IB JUCTAHIIIHHOI KOMYyHiKaIlii, B ToMy uncii, SMS — noBitoMiIeHHs, TUIATIKHI 3aCTOCYHKH Ta
Web nonatku (30kpema, aiie He BUKIIOUHO Viber, Messenger Ta iHIi).

BuxopucTaHHs THX YW IHIIUX CIOCOOIB JUCTAHIIHHOTO OOCIYrOBYBaHHS 3aJIS)KHUTh Bijl HASBHOCTI TEXHIYHOI
MOJIMBOCTI y BaHKy 3acTOoCcOBYBaTy MeBHUIA CIOCiO HA MOMEHT Ha/laHHs BaHKIBCBHKOI MOCIyrd, HajaHHs iHQopMmarii
Knienty. bank, B KO)KHOMY OKpeMOMY BUTIAJIKy oOupae criocid koMmyHikauii 3 KiieHToM Ha BIacHUN po3CyA.

10.2. ducranuiiine oO0cimyroByBaHHs Hagae KilieHTaM MOXIUBICTD OTpPUMYBAaTH pO3PaxyHKOBI Ta
iHdopMalliiiHI TOCITyTH/ 1HIMIOBATH BiJOBIIHI Omepallii, y TOMy YHCII MOXJIHMBICTh MPOJIOBKEHHS CTPOKY OPEHIH
Celidy, iHiIiIOBaHHS MepeyKIaJeHHs 3asBy PO HaJaHHs O0aHKiBChKOI mocnyru «HamaHHs y CTpOKOBUIT MaltHOBUIA
HaiiM (opeHay) celi¢iBy», iHILIIOBaHHS NMPHUNUHEHHS yroau 3 opeHau Ceiidy 3 oJHOYACHUM NPUHHSTTSAM 3asBU Ha
3nauy/niepenauy Kowmriekty kmrodiB Big Ceiia TpeTboro 0c00010, IHIMIFOBAHHS IUIATDKHUX OIEpaliid 11010
nepekasiB, OTpUMaHHs iH(pOpMAIlii MO0 cTaHy paxyHKiB KiieHTa Ta 3MiCHEHMX 3a HHUMH IUIATDKHUX OIepallii,
HaJlaHHs TIOBIIOMJICHHS IPO BiIMOBY BiJl IPOJOBKEHHS CTPOKY po3MilieHHs Bxiagy Ta moBiOMJIEHHS IpPO BTPaTy
YUHHOCTI TOBIZOMJIEHHSIM PO BKa3aHy BiIMOBY, OTpHUMaHHs iH(opmauii moAo pe3yiabTaTiB ONpalOBaHHS TaKUX
MOBIJIOMJICHb, VYIPABIIHHS PH3MKAMH HENPaBOMIpHOrO JgocTymy 10 KapTKOBHX paxyHKIB (30KpeMa, MUISIXOM
IHIIIFOBaHHS 3MiHM ABTOpHW3alliiHUX JIMITIB, 1HIIIFOBaHHS BHECEHHs i BuwiydeHHs Kaprtok mo/3i Crom-crucky), y
Mexax (QyHKIIOHAIbHUX MOXIIMBOCTEH 3aC00iB, 110 3aCTOCOBYIOTHCS VISl TAKOTO 0OCTYrOBYBaHHS.
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10.3. Buxopucranuasa 3aco6iB JucrtanuiitHoro oociayropyBaHHs Kii€eHTOM € peKOMEHIOBAHUM Uil HBOTO 3
METOI0 3a0€3MeYCHHS MOMKIJIHUBOCTI ITOCTIHHOTO KOHTPOJIIO 3a CTAaHOM CBOIX PaxyHKIB 1 IPOBEICHUMHU 3a HUMH
TUTATLKHUMH OTIEPALlisSiMH, YIPaBIiHHS PU3MKaMU HEMPABOMIPHOTO JOCTYIy 10 KapTKoBHX paxyHKiB TOIIO.

10.4. Iudopmariis moao JucTaHIIHOTO OOCIYrOBYBaHHS, Y TOMY YHMCII MO0 HAJaHWUX IUIATIRKHHUX
MOCTYT Ta MOCTYT iH(GOPMAIIITHOrO 0OCIYTOBYBaHHSA, a TAKOX IIIOJO TOBIJOMIICHHS PO BIIMOBY BiJ IPOJOBKEHHS
CTPOKY po3MilmieHHs Bkiagy, MOBIJOMIIEHHS MPO BTpAaTy YMHHOCTI TOBIMOMJIEHHSM IPO BKa3aHy BIIMOBY Ta
pe3yAbTATiB OMpAlOBaHHS TaKUX IMOBiIOMIIEHb (iKcyeThes i 30epiraeThcsi baHKOM y cmocoOu i B MOpSAKY, IO
Bu3HaueHi [lpasumamu banky (y Tomy uumcm B enekTpoHHiH ¢(opwmi). BiamosimHa indopmaris, 3adikcoBana i
30epekeHa baHkoM, BBaXKaeThCs HAIEKHUM 1 JOIYCTHMUM JJOKA30M IIOJO0 THX OOCTaBHH, SKHX BOHA CTOCYETHCS, y
TOMY YHCII TIPU PO3MIIALI CyJaMH Ta iHIIUMH KOMIIETEHTHHMH OpraHaMH, YCTaHOBaMHU 1 0cobaMi OyAb-SKHUX CIOPiB
Mk CTopoHamH, iX IpeTeH3ild 0JjHa A0 OAHOI TOLIO.

10.5. [ucranumiiine oOCIyroByBaHHS i3 BUKOpPHCTaHHAM CHCTEM JMCTaHIINHOIO _0OCIYrOBYBaHHS
(Mo06inbpHOro 0aHKiHTry Ta IHTepHET-0aHKIHTY) 3IIHCHIOETHCS 3 YPaXyBaHHAM TaKUX YMOB:

10.5.1. 3 metoro BukopuctanHsi CUCTeM TUCTaHLiHOrO 00cayroByBaHHs JlepskaTens 30008’ s3aHUI 3T1THO
3 IHCTPYKIIi€I0, aKTyajbHa Bepcis sikoi po3mimyerbes Ha Caifti banky, 3apeectpyBarucs y Oyap-sKild 3 IIUX CHCTEM.
Hezanexxno Bix Toro, y sikiid i3 CucreM MUCTaHIIMHOTO 0OCIyroByBaHHS Oynme 3apeecTpoBaHuil [lepxarens, BiH Mae
NpaBO BUKOPUCTOBYBAaTH TakoX 1 iHmy CucTeMy TUCTaHIIMHOTO OOCIYroBYBaHHS (32 THUMH X peeCTpaliiiHUMH
naauMu — Jlorinom i OcoOMCTHM TIaposieM).

VY pasi, SKIo peectpariis 3ailcHIOBaTUMETHCS y MoOiTbHOMY OaHKiHTY, JlepikaTenb MOBHHEH MOMEpPeIHbO
BCTAHOBHUTH po3MmiineHuii bankom B App Store a6o Google Play (BiamoBifHO) MIATOKHUK 3aCTOCYHOK Y CBOEMY
Mo0GineHOMY PUCTPOT, SIKUH Mpallioe Mmij onepamniliHoto cucteMoro i0S a6o Android (BiamoBinHO).

10.5.2. Peectpamis Hepxkarens y Cucremax AHCTaHIIIHHOTO OOCIYTOBYBaHHSA 3IIACHIOETBCS 13
3aCTOCYBaHHSM pekBi3uTiB KapTku, BumymieHoi Ha ioro im’s. J{s miaTBepkeHHs Takoi peectpamii bank Hamcumae
Hepxaremo indopmaniiine nosimomnenns 3 OTP-maponem Ha ioro Homep moOinbHOro TenmedoHy (3acobammu
pyxomMoro (MOOLTBHOTO) 3B’s13Ky abo mepexi IHTepHeT). Y pa3i momaipimoro Halle)XHOTO BBeneHHs [lepxkarenem
takoro OTP-mapons, a Takoxx ctBopeHHs cBoixX JloriHa i OcoOMCTOTO Mapossi, HOTO PEeecTpamis y TAaKHX CHUCTEMax
BBa)KA€THCA YCIIIIHOIO.

10.5.3. [licns ycmimHOi peectparii Hepxarens y CucreMax ITUCTaHIIMHOTO OO0CIyroByBaHHs baHk
3milicHioe Hioro JlucraHiliiiHe OOCIIyTOBYBaHHS y MeXaxX (PYHKIIOHAIBHUX MOXKIUBOCTEH Takux cucteM. CucteMu
JUCTaHIIIMHOTO OOCITYroBYBaHHSI MOXXYTh BHKOPHCTOBYBATHCS, Y TOMY YHCI, 3 METOIO OOMiHY IOKYMEHTaMH Ta
iHpopmatiero Mixk CtopoHamu (30Kpema, 3a ix gonomororo bank moxe Haacunati KiieHTy YMOBH TOTOBOpY 1 3MiHK
0 HUX, Oyap-AKy iHITY iH(OpMAIito, IO CTOCYEThea TMpaBoBiqHOcHH CTopiH 3a [loroBopoM Ta iHIIMX MUTaHb iX
B3aEMOJIIT).

10.5.4. [oeipeni ocobu Kiienta MoxyTh BHKOpHCTOBYBaTH CHCTEMH AMCTaHIIHHOTO OOCITYyTOBYBaHHS
BUKJIFOYHO y MeXaxX (PyHKIIOHAJIIBHHX MOJMJIMBOCTEH TaKMX CHCTEM, BCTaHOBJIEHHMX bankom mins JloBipeHux oci0
(30KpemMa, y 4acTHHI iHIIIFOBaHHS TUIATDKHUX OMepalliil i3 3acrocyBaHHsAM KapTok, BUNYIIIEHHX HA iM sl TaKuX OCi0, i
pekBi3uTiB Takux KapTok).

10.5.5. [lns xoxHoro Bxoay n0 CHcTeM JUCTaHIIIMHOTO OOCIYyroByBaHHS (3 METOK IOAAJIBIIOrO ix
BUKOPHCTaHHS) HEOOXiIHUM € YCHIIIHEe NpoXomkeHHs Jlepkarenem mpouenypu ioro aBTeHTH(IKAIii y Takux
cucTeMax.

10.5.6. 3a ymoBu ycmimHoro mpoxoJpkeHHs [lepkarenem mpouenypu #oro apreHTH(ikamii y Cucremax
JMUCTAHIIIHHOTO 0OCIyTrOBYBaHHS BiH MOJXE 1HIIIIOBATH HAJJaHHS TUIATHKHHUX TOCIYT Ta TOCIYT MO0 iHPOpMAIiitHOTO
OOCIIyrOBYBaHHS y MeXaX (YHKIIOHAIBHUX MOJMJIMBOCTEH LUX CHUCTEM. IHIIIfOBaHHS HaJaHHS TaKUX ITOCTYT
3MIMCHIOETHCS LUISXOM HaJiciaaHHA 10 baHky BignoBimHuxX EJEKTpOHHUX HOKYMEHTIB (3 JOAaBaHHAM JIO HHX
Enexkrponnux mignuciB JlepkateniB y BHUMaaKax, KOJM II€ HEOOXIJHO 3TiJHO 3 IpaBWJIaMHU IUIATDKHHUX CHCTEM,
[paBunamu banky i YMoBamu porosopy). Ilix gyac crBopeHHst EneKTpOHHOTO JOKYMEHTA 3 iHILIIOBaHHS IUIATEXKY B
IUTATDKHIA cucTeMi (MK €JIeKTPOHHMMH IUIaTDKHUMH 3aco0aMu) Jlepkatenb Mae MOMKIHMBICTh CKOPHCTATHCS
OKpEMHM CEepBICOM «Iepeka3 3a HoMepoM TeledoHy», 10 HAJIA€ThCs TUIATDKHOI cucTteMoro Visa International, a
came:

10.5.6.1. Jlepxarenp Mae MOKJIUBICTD 3A1MCHIOBATH IUIATXKHI onepauii B MoOuIbHOMY OaHKIiHTY Ta, 3aMiCTb
TUTATKHUX PEKBI3UTIB €IEKTPOHHOTO IUIATIKHOTO 3ac00y (TUIATKHOT KApTKU) OTPUMYyBaya KOIITIB, 3a3HaYaTH HOMED
MOO1IBHOTO Tene(OHy IBOr0 OTPUMYBaya 3a YMOBH, SIKIIO OCTAHHIH MONEepeJHHO BUKOHAB HEOOXIHI HAaJIalITyBaHHS
TAKOTO CEpPBICY — HAJaB PO3MOPSKECHHS eMITEHTY 31IHCHUTH TEXHIYHY NMPHB’ 3Ky HOMepa CBO€I IUIaTiKHOI KapTKH
JI0 CBOTO HOMepa MoOuTbHOrO TenedoHy. BBakaeThcs, 10 y TakoMy pa3i 3IiHCHEHHS Oe3roTiBKOBUX OIepallii
IHILIIOETBCS [UISXOM 3acTOCYBaHHS pekBi3uTiB BiamoBigHoi Kaprtku J[lepkarens, oOpanoi [epxkareiaem y
MoOGinbHOMYy OaHKIHTY, Ta IUIATKHOI KapTKM OTpPUMYBaya KOIUTiB, HOMEp $KOI TEXHIYHO NpUB’sI3aHUN 10
3a3Ha4yeHoro JlepkaTeneM Npy iHINiIOBaHHI IJ1aTeXy HOMepa MOOUIEHOTO TeleoHy OTprMyBayda KOIITIB.

10.5.6.2. KiieHT OropKy€eThes, 0 i Yac 3AIHCHEHHS IJIaTDKHUX omepaliii B MoOiIbHOMY OaHKIHTY BiH
3aCTOCOBYBaTHME Ha CBili pO3Cy/ MOXIIHUBICTb, HaJaHy TEXHOJOTiSIMU IJIAaTLKHOI cuctemMu Visa International Ta
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EMITEHTIB 010 TepeKa3y KOLITiB: HUITXOM BUKOHAHHS CTAHIAPTHOI omepauii i3 3a3HaueHHAM IUIaTIHKHUX PEKBI3HUTIB
IIaTDKHOI KapTKd OTpHMyBada a00 IUIIXOM BHKOHAHHS OKpemoi omeparlii MoOigpHOTO OaHKIHTY, B SKiH
3a3HayaTUMe HOMEp MOOUTBHOTO TenedoHy OTpHMYyBaya y IUNIaTOKHUX pekBizuTax. [Ipu mbomy, eMiTeHTH, eKBaipH Ta
opraHizamii IIATDKHUX CHUCTEM, 10 3a0e3MeuyroTh BUKOHAHHSI Takoro IMepeKa’y KOIITIB, 3MiHCHIOBATUMYThH HOro
00poOKy 3 BHKOPHCTaHHSAM HEOOXINHWX TUIATDKHMX pekBi3uTiB KapTkum BiampaBHMKa Ta TUIATDKHOT KapTKH
OTpUMyBaya KOIITIB BIANOBIMHO [0 TPaBWI [WX IUIATDKHUX CHCTEM, BpPaxOBYIOYH BHKOHaHI Jlepkarensmu
HAJIAINTYBaHHS CEPBICY IIaTiKHOI cuctemu Visa International «mmepeka3s 3a HoMepoM TenehoHy».

10.5.6.3. KiieHT Mae MOXITUBICTh CaMOCTiHHO 3acob0amMu MoOiTbHOTO OaHKIHTY HalamTyBaTH (ITiKITFOYUTH)
abo ckacyBaTH (BIAKIIIOUYMTH) CEPBIC TUIATIXHOI cucTeMu Visa International «mepekas 3a HomepoM TenedoHy», TAKUM
YMHOM HaJalouu baHKy po3MOpsKEeHHS 3MIHCHUTH TEXHIUHY MpPUB’SI3KY/BiAKIOUeHHS oOpanoro Homepy KapTkw,
no/Big itoro Homepa mobinbpHOro (inancosoro) tenedony. KiaieHT Moke MiAKIIOYUTH 10 OTO cepBicy He Oinblie
onHiei KapTku, emiTOBaHOI 10 paxyHKY, BIAKPUTOTO B TPUBHI.

10.5.6.4. BukoHyrouu HanalITyBaHHSI CEPBICY «Iepeka3 3a HOMepoM TenedoHy» B MoOinmsHOMY OaHKIHTY,
Knienr:

e nopydae banky Ta Hamae oMy 3rojy mepefaBaTH B IJATLKHY cucteMy Visa International cBoi mepconamnbHi
JaHi Ta iHITY iHGOpMAIIio 3 00MEXXEHUM JOCTYIIOM, J0 SKOI B TOMY YHCII BITHOCHUTHCS OaHKIBChbKa TAEMHHIIS,  CaMe:
npi3BuIe, iM’s, Mo 0aTtbkoBi, pekBisutn KapTtku, Homep mobinbHOTO ((hiHaHCOBOTO) TenedoHy, siKka, y TOMY YHCIHI,
HeoOXiIHa JiIs miaKioYeHHs Jlepkartess 10 cepBicy;

® TIOTOJ/DKYETHCS, 110 TaKi HaJaIITyBaHHA 3a0e3ledyaTh MOXJIMBICTH IHINUM (PI3UYHMM 0CcOo0aM IHIIIFOBATH
TUTaTDXKHI oneparii Ha Kopucth KitieHTa, 3a3navaroun iumie ioro Homep MobinsHOTO ((piHAHCOBOTO) TenedoHy;

® TIOTO/DKYETHCA, IO B MeXKax 3a3HAYEHOr0 CepBicy IuIaTixHOi cucteMu Visa International BiampaBHUKamM
niepekasiB Ha KopucTh KitienTa Oyne nepenaBatucs iHhopMaIllis Ipo Horo iM’ s, epIi JJiTepy HOTo MPi3BHINA Ta Ha3Ba
banky (emitenra Kaprtkn).

10.5.7. Illopasy npu BukopuctaHHi 3aco0iB IHTepHeT-Oankinry [lepkarteni moBuHHI mepeBipatd SSL-
ceprudikat BeG-caliTy 3 METOIO TIEpECBiqUEHHS, 10 Takuii BeO-cailT € Caiitom banky (T00TO, 3apeecTpoBaHMil HA iM’ s
banky) 1 HeraifHO IPUITMHATH BUKOPHUCTAHHS TAaKWX 3ac00iB, AKIO BiAMOBIIHA IEpPEeBipKa HE 3aCBiIUNIIa HANICKHICTh
baHky BiZnOBiqHOTO BEO-CaNTYy.

10.5.8. KiieHT MOe BiAMOBUTHCS BiJ BHKOpUCTaHHA CHCTEM AMCTAHIIHHOTO OOCITyTOBYBaHHS BUKIIOYHO
LUUISIXOM 3BEpHEHHA A0 baHKy 3 BiONOBIZHMMH NUCBMOBMMHK 3asBaMu. Ilpu LbOMy, BiZHOBIIEHHS MOXKIJIMBOCTI
BuKopucTanHs CucteM QUCTaHLiIHHOTO 00CIyroByBaHHs Oye MOXKIMBUM TaKOX JIMIIE 32 YMOBH 3BepHeHHs KiieHTa
1o baHky 3 BiIIOBITHUMY MUCbMOBUMH 3asiBAMH.

10.5.9. Haganas bankom mnocmyr Kiienry, mo € Camo3aliHATOIO 0co00r0 3a jomomorow Cucrem
JIUCTAHIIIMHOTO OOCIYrOBYBaHHS Ta/a00 3 BHUKOPUCTAHHIM IHIIMX TEXHIYHHUX 3acCO0IB 3B’S3KY 3HIMCHIOETHCA B
HOPsIKY, BU3HaueHoMy [IpaBuiamu basky.

10.6. Hducranmitine oociyrosyBanss i3 BukopuctagusM CHO g Camo3aiiHATHX 0Cl0.

10.6.1. Jucranmitine oOcmyroByBanHs i3 BukopuctanHsMm CJHO ans Camo3aifHATHUX 0Ci0 HaJaeThes
BuKIIOYHO KimienTtam, mo € Camo3aiiHATUMI 0COOaMHU.

10.6.2. 3 metoro Bukopuctanus CO nns Camozaiiasatux oci0, KimienT moBunen nogatu go banky 3asBy npo
HasjaHHs BianosinHOi baHkiBcbkoi mocmyru, ckmaneHoi 3a ¢opmoro, Bu3HaueHolo bankom. 3asBa mopaeThes y 2-X
(1BOX) MpUMIpHUKAX y BUTJISII MTATIEPOBOTO JOKYMEHTA.

VY pamkax Jlorosopy bank 3a monomorotro C/O mns Camo3zaiiHatux oci0 Hamgae KiieHTy mociyru mojo Woro
PO3paxyHKOBOI'O OOCIYroByBaHHs Ha miacraBi EnekTpoHHHMX IOKyMEHTIB, CTBOpeHHX 1 mepemaHux Kiientom mo
banky (y ToMy uHchi B YacTHHI 3/IHCHEHHS OIeEpaiiii 3 BiIKPHUTTS, 3MIHM 1 3aKpuUTTS PaxyHKiB, omepariii 3
JIOKYMEHTapHOTO O(OpPMJICHHS, MPOBEJACHHS 1 MiATBEPIKEHHS IUIATDKHUX OIepalliid, oreparlii, 1o 3a0e3neuyroTh
BUKOHAHHS TUIATOHKHHUX OTeparliit abo € X CKIIaJ0BOI0 YaCTHHOIO, a TAKOXK 1HIINX OMEPaIii i id, SKi € MOKITUBUMH Yy
pamkax CHO mns CamozaitHatux oci0). HaganHsS Takux mociyr 3miHCHIOETBCS BaHKOM Ticis NPUAHATTS HHUM
BiNOBIAHUX EJEKTPOHHUX TOKYMEHTIB.

10.6.3. CropoHM MOTOMXKYIOTHCS 3 THM, 10 3acodu ctBopeHHsA EIl i mmdpyBaHHS, sIKi BUKOPHCTOBYIOTHCS Y
CHAO mnsa Camo3aifHATHX 0cCi0, € JOCTaTHIMH Juid 3a0e3leyeHHs LiTicHOCTI 1 goctoBipHOCTI EnexTpoHHMX
noKyMeHTIiB Ta inmentudikarii Kiienra /mpencraBauka Kirienta i nmpeacraBuuka banky (mianucyBaviB EjqekTpoHHHX
JIOKYMEHTIB).

10.6.4. Veci nii, Buuneni bankom Ha mifcrasi EnekTpoHHUX TOKYMEHTIB (Y TOMY YHCIi MPaBOYMHIB (ZOTOBOPIB),
yknagenux 3a gonomororo CJHO mis CamozaifHaTHX 0ci0), moao skux nepesipka EIl mana ycnimuuii pesynbrat, y
TOMY YHCIi He BHsIBIIEHO TopymieHb nimicHocti EIT Ta BcTanoBneHo, mo Ceprudikar kimoda € yuHHUM (Y pasi
3actocyBaHHs Buytpimnsoro EIl, BiamosinHa mepeBipka 3aidCHIOETECS baHkoM caMOCTiiiHO; y pa3i 3acTOCyBaHHS
3oBuimHboro EIl, BigmosimHa mepesipka 3aificHioeTbes bankom i3 3amydennsm KHEJIII mo mepeBipku cratycy
CeptudikaTa KiIr04a), BBAXKAIOTHCSI TAKUMH, 1110 HAJICKHUM YMHOM iHilifioBaHi KilieHTOM, HE3a€KHO Bifl TOrO, XTO
came Haknaaas EIl Ha Taki JOKyMEHTH.
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10.6.5. Croponu moroKyroThes 3 THM, o GyHkmioHanbHi MoxkauBocTi CHAO mia Camo3aifiHATHX 0Ci0 MOXYTh
TIOCTIHO JOTIOBHIOBATHCS HOBHM (DYHKITIOHAJIOM, SIKHM MOYXKE BHKOPHUCTOBYBATHCS OJpa3y IICISA TOTO, SK BiH Oyze
3ampoBaKeHuH (akTuBoBaHuii) bankom (Bukopuctanus Kiienrom HOBUX (yHKUIioHaIbHUX MoxinBocteit CJ1O mst
Camo3zaiiHATHX 0Ci0 MiATBEPAXKYE HOTO 3roqy Ha iX 3alpoBaJKCHHS (aKTUBAILIiI0) i BAKOPHCTAHHS).

10.6.6. Bukopucranus CIO ans Camosaitaarux oci6 (y Mexax ii (yHKIIOHATBHAX MOXKIIUBOCTEH) € MOMKIIUBUM,
y TOMY YHCTi, Ul BUMHEHHS IBOCTOPOHHIX MpaBOUYMHIB (YKIaAE€HHS AOroBopiB) Mik bankom i Kiientom Ha
MiJICTaBl BiANOBITHUX 3asB MPO iHILIFOBaHHS HaJaHHSI BaHKIBCBKUX IMOCIYT Ta/a00 MPaBOYMHIB MIOAO OTPUMAHHS
iHmmMX baHKIBCRKHMX TMOCITYr, HE BHU3HAa4YeHWX NUM J(OroBOpoM, Ha MmiJACTaBi BIAMOBIAHUX OTOBOPIB; OOMIHY
JOKYMEHTaMFU/KOISIMA JTOKYMEHTIB, iH(opMaIli€to, BiTOMOCTSIMH 1 MOBIIOMIIGHHSIMH, SIKI CTOCYIOTHCS HaJeKHOL
nepeBipku Kuienta, inentudikamii fioro mpeacTaBHHUKIB, OOMiHY iHIIMMH JOKYMEHTaMHU/KOMiSIMH AOKYMEHTIB,
iHpOpMaLli€ro, BIJOMOCTSIMH 1 MOBIJOMJICHHSIMH, NependadyeHUMU nuM JloroBopoMm Ta/abo OKpeMoO BHU3HAUYEHHUMH
JOKYMEHTaMH 3TiHO 3 iHIIUMH BiAMOBITHUMHE ToroBopamu Mixk bankom Ta Kirientom mpo HagaHHs baHKIBCRKHX Ta
IHIIUX MOCTyr abo MOB‘S3aHMMH 3 HUMH JOTOBOpPaMHM, LIO HE BBaXKAETHCS HAJaHHSAM MOCIYT Y paMKax IbOTO
Horosopy.

10.7. Iopsanok Bukopucranns CJ1O g CamozaitHATHX 0ci0:
10.7.1. Mpotsirom 3 (Tphox) baHKiBChKMX JHIB, HACTYIIHUX 3a JHEM TMOJaHHS JO bBaHKy 3asBH Mpo HalaHHS
BianoBimHOI baHkiBCchbkOi mocimyru, KimieHT camocTiiiHO mpoBOAWThH ycraHoBIeHHS 1 miakmoueHHs no CHO mns
CaMo3aiHATHX 0Ci0, 10 BKIIFOYAE HACTYITHI Mii:

—iHCcTamAmito Ha mepcoHanbHOMY(-MX) Komm 'torepi(-ax) Kiienra Haganoro baHkoM mporpamMHOTo
3a0e3neyenHs, mo no3Boisge pukopuctanHs CHO mrs CamozaliHATHX 0ciO (CTBOPIOETHCS aBTOMAaTH30BaHe poboye
mictie CIIO s CamosaitHaTux ocib);

—TeHepaIio 0COOMCTHX 1 BIIKpUTHX KiIF0UiB (y pasi 3actocyBanHsa Brytpimasoro EIT);

—aBTopH3alliio 3a y4acTio banky ocobuctux i Bimkputux kmouiB y CJO mis CamozaitHatux oci6 (y pasi
3actocyBaHHs 30BHIIHBOTO EI);

—odopmienns CBiIOUTB 1 HanaHHA iX 10 baHKy y mopsaxy Bu3HaueHOMY Y MOBaMH AOTOBOPY.

10.7.2. Mpotsirom 3 (Tppox) bBaHKIBCHKMX MAHIB, HACTyMHUX 3a JHeM iHcTtanmsnii KiieHToM mnporpamHOro
3abe3neuenHs, mo go03Bossie Bukopuctanas CJO ms CamoszaitusaTux oci6, CTOpoHH 0(hOPMITIOIOTH ABOCTOPOHHIN aKT
nipo miakmodeHHs 1o CJ1O s CamozaitasaTux ocib (3a hopMoro, Bu3HaueHO baHkom).

10.7.3. ¥V Bunankax, konu Bia KiieHTa BUMaraTuMeTbcsi BCTAHOBICHHS HOBOI Bepcii MporpaMHOro 3ade3rnedeHHs
CHAO ans Camozaiinstux oci0, bank moigomise npo ne Kiienra y mopsaky, Bu3HadyeHomy nuMm JloroBopom, Ta
onHoudacHo Hamae KiieHTy Taky HOBY Bepcito mporpamuoro 3abesnedeHHs CHO mra CamoszaiisaTux oci0. KiienT
3000B’s13aHUH CaMOCTIHHO MPOBECTH BCTAHOBJCHHS OTPHMAaHOI HOBOI Bepcii mporpamuoro 3abdesneuenuss CAO mms
Camo3aiiHsaTux ocid Ha nepcoHabHOMY (-uX) KoMIT oTepi (-ax) Kiienra.

10.7.4. IlpwuiiasTTs, 00pO0OKa i BUKOHAHHS ENEKTPOHHUX TOKYMEHTIB 3/iCHIOIOTHCSI BaHKOM BHKITFOUHO TiCIIS:

—otpumanns Big Kiienra opopmiennx Ceinours (3 MeToro Bukopuctanus Baytpimubsoro EIl npu ninnucanHi
EnexktpoHHuX m0KyMeHTiB) ab0 aBTopu3aiii y CucTemi JUCTAHIIHHOTO OOCIyrOBYBaHHS OCOOMCTHMX 1 BIIKPHTHX
KJIt04iB (3 MeToto Bukopuctanus 3oBHimHboro EIl npu mignucanui EnekTpoHHUX JOKYMEHTIB);

—o¢opmienHs CTOpoHaMH JIBOCTOPOHHBOrO akrTa mpo migkmoyeHHs 10 CJO mns CamozaiiHsatux ocid (3a
(hopmoto, Bu3HaUeHOO baHkoM);

—o¢opmienas CTOpoHaMH ABOCTOPOHHBOTO aKTa Mpo nepeaady 3axuiieHoro (-Hux) Hocid (-iB) kimova (-iB) (1s
YMOBa 3aCTOCOBYEThCS y BHMaAKy peanizamii KiienToM cBoro mpaBa Ha mpuadaHHs 3axuiieHoro (-Hux) Hocis (-iB)
Kitoya (-iB)).

10.7.5. EnexkTpoHHUH JOKYMEHT BBAXKAETHCS MPUUHATUM 10 00poOku bankom, skmo nepesipka EIl, HakmaneHoro Ha
TaKuil TOKYMEHT, Ma€ YCHIIIHUHA pe3ysIbTaT, y TOMY YHMCIi He BUSBIEHO nopyiieHs minicHocti EIl Ta BcTaHOBIEHO,
mo Ceprudikar xmoya € ynHHUM (y pasi 3actocyBanHs Buytpimmubporo EIl, BiamoBimHa mepeBipka 34iHCHIOETHCS
bankom camocTiiiHO; y pa3i 3actocyBaHHs 3oBHimHBOro EII, BiamoBinmHa mnepesipka 3milicHioeTbes bankom 13
sanyuenHsm KHEJII no nepeBipku cratycy Ceprudikara Kiroya).

10.7.6. Bukopucranus CIHO mis CaMo3aliHATHX 0CIO 3MIHCHIOETHCS 3 000B’A3KOBMM A0TpuMaHHsAM CTopoHaMu
Permamenty Bukopucranus Cuctemy, 1o € A0AaTKoM 10 poro JloroBopy (mani — Permamenr).

10.7.7. Y pa3i orpumanHs baHKOM HaleXHUM YHMHOM OQOPMIIEHOIO IHUCHMOBOIO KiomoTaHHs KiieHta mpo
BigkimodeHns Kimenra Big CJO mis Camo3saitasatux oci6 (0yokyBanHs poctyny Kiienra (npeacraBuuka Kiienra) mgo
CHO ans CamozaitHATHX 0Ci0) Ta/ab0 3yNMHEHHs] BUKOHAHHS BiJNpaBieHuX 10 banky EleKkTpoHHUX JOKYMEHTIB, Y
TOMY YHCJIi 3 METOI0 YHEMOXIIMBICHHs HecaHKUioHOBaHOro goctyny a0 CHO mis CamosaifHATHX 0oci® oci0, ki He
MaroTh JUIS IbOr0 HEOOXiJTHHMX MOBHOBaXKEeHb, bank 3mikicHioe BimkmoueHHs Kiienta Bigx CHO mrs Camo3aitHATHX
oci0 (ynemoxxnuioeTbesi Bukopuctanus CHO mist Camoszaiinatux ocid KiieHTom) 1, 32 MOKIMBOCTI, 3yIHHEHHS
BUKOHAHHS BiIOBIHUX JOKYMEHTIB.
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10.7.8. Bimuosnenus moxnuBocTi Bukopuctanas CJIO mist Camo3zaitaatux ocio Kimienrom, Binkimouennm bankoM Ha
MiCTaBl BIAIOBITHOTO MUCHEMOBOTO KiomoTaHHsS KirieHTa, 3mifiCHIOETRCS Ticis oTpuMaHHs Bif KirieHTa Hale)KHUM
YHUHOM O(OPMIICHOTO MUCHMOBOT'O KJIOTIOTAHHS MPO 11 1 BOJHOYAC 328 TAKUX YMOB:

—reHepanii HOBUX 0COOMCTHX 1 BIAKPUTHX KIt04iB (y pasi 3actocyBaHHst BuyTpimasoro EID);

—aBTOpH3aIlii 3a yyactio banka HOBHX ocobucTux i Bimkputux xmodiB y CJ1O mrs CamozaitaHsatux ocib (y pasi
3actocyBaHHs 30BHiHBEOTO EIT);

—odopmienns HoBux CBiZONTB i HagaHHs iX 70 baHky y mopsiiky BU3HaYeHOMY Y MOBaMH JOTOBOPY (3 METOIO

BUKopucTanHs BayTpimusoro EIl npu nmianucanHi EnexTpoHHUX TOKYMEHTIB).
10.7.9. 3 meror MiHimi3alii PHU3HUKIB HECAHKI[IOHOBAaHOTO AOCTymy 10 PaxyHkiB baHk 3a yMOBH OTpHMaHHS
BiZmoBiAHOro 103Boay (3roam) KimieHTa Moe 3MiHCHIOBATH 3aXOIH LIOJ0 JOJATKOBOI MEPEBIPKU HAJCKHUM YHHOM
odopmiteHux i BianpasneHux q0 banky 3a momomororo CHO mis CamozaiftHATHX 0Ci0 maThKHAX iHCTpYKHin KiienTta
y HalliOHaJBHIN BamioTi y (hopMi EnekTpoHHMX MOKyMeHTIB (mani — 3aXxoau JOJaTKOBOI MEPEBIpKH), a caMe 3aX0U
I0/10:

—OTpUMaHHS TiATBep/KeHHS cTBopeHHs (iHimiamii) Kiientom Ttakmx EnekTpoHHMX IOKYMEHTIB IIISIXOM
YCHOTO CIIJIKYBAaHHS 3a JIOTIOMOTOI0 Tele(OHHOTO 3B’S3Ky 3 oco0amu, BU3HaueHHMMHU KIi€HTOM, Ta HUISXOM
orpumanHss Bijg Kiienta (3a momomororo CJO mist Camosaitsatux oci6) 1 mepeBipku OTP-nmaponiB momepemaHbo
Hajicnanux baHkoM y moBimomieHHsX —crheriansHoro Qopmary (SMS-OBIIOMIICHHSX, cepBicHUX Viber-
MOBIIOMJICHHSX TOIIO) HA HOMepH TeedoHiB, Bu3HadeHi Kitientom (nani — JlogaTkoBuii KOHTPOJIb);

— npuitMadHas baakom 10 00poOku (BUKOHAHHS) JHIIe TUX EXeKTpOHHHUX JOKYMEHTIB, SKi HamidayTh 10 baHky
3 Bu3HaueHux Kiienrom IP-agpec koM’ roTepiB, Ha SKUX BCTaHOBJIEHO KiieHTChKY yacTuHy CJIO mns CamozaiiHsITHX
ocib (mani — KonTpons agpec BifnpaBieHHS).

10.7.10. Ho3Bin (3roma) Ha 3xiiicHenHs bankoM 3axomiB 10AaTKOBOI mepeBipkyd HamaeTbes KilieHTOM y MHCHMOBIH
3asiBi, CKIJIafIeHiii 3a (hopMOr0, BH3HaueHOr bankoM (mani — 3asBa mpo 3ax0u JOJaTKOBOI IEPEBIPKH).

10.7.11. VY pa3i naganus Kiientom y 3asBi mpo 3axoau JOJaTKOBOI MEPEBIPKH 103BOJY (3rojv) Ha 3MIMCHEHHS
bankom 3axomiB 3 [omatkoBoro koHTpomto, bank Moxke (ame He 3000B’s3aHMIA) TEPEBIPATH TPABOMIPHICTH
odopmiteHHs 1 BiampaBneHHs n0o banky 3a gomomoroto CJIO mns Camo3zaitaatux oci® BimmoBimHux EnekTpoHHHX
JIOKYMEHTIB (pillICHHS MO0 MpoBeaeHHS J[01aTKOBOTO KOHTPOJIO MPUUMAIOTHCS BaHKOM BUKIIOYHO Ha BJIACHUH
PO3Cya y KO)KHOMY BUTIAJIKYy OTPHUMaHHS Takoro EJNeKTpOHHOTO JOKyMEHTA), IUISIXOM BUMHEHHSI TAaKUX Jil:

—OTpuMyBaTH y TenepoHHOMY pexumi (3a Homepamu, BkazaHuMu KirieHtoMm y 3asBi npo 3axonu A0AaTKOBOT
nepeBipku) Big oci0d, Bkazanux Kiienrom y 3asBi, migTBepmkeHHs crBopeHHsS (iHimiamii) KiieHTom Takmx
ENekTpoHHUX TOKYMEHTIB Ta 3roJl Ha X BUKOHAHHS;

—orpumyBatu Bifg Kiienta (3a momomororo CJO ms CamosaifHatux oci®) Ta nepeBipatu OTP-napomi,
norepeIHp0 Hajicnani baHkoMm y moBijoMiieHHsX crnenianbHoro Gopmary (SMS-moBigomiieHHsIX, cepBicHuX Viber-
MOBIJJOMJICHHSIX TOIIO) Ha HOMepu TenedoHiB, BkazaHi KiieHtrom y 3asBi mpo 3axoam I0JaTKOBOI TepeBipKH
(orpumanns bankom Bipaux OTP-mapomnis minrBepaxye ctBopeHHs (iHimianito) Kimientom EnexkTpoHHHX TOKYMEHTIB
1 HaJJaHHSI HUM 3TOJIM Ha iX BUKOHAHHS);

—TpU3YNUHATA BUKOHaHHS EJNEKTpOHHMX JOKYMEHTIB (Ha Tepioi J0 3aKiHYEHHS MepeoCTaHHBbOI TOJUHU
pobouoro nHs banky, B sikomy EnextponHuil noxymeHnt Haaiiiae no banky, abo m0 3akiH4eHHs NepeJOCTaHHBOI
TOJMHU HACTYHHOTO pobodoro aHs banky ).

VY pa3i BiANOBIZHOIO MNPHU3YNHMHEHHS BHUKOHAHHS EJIGKTPOHHOrO MOKYMEHTa, TaKMHA JOKYMEHT Miajsirae
BUKOHaHHIO baHkoM 3a ymoBH, sikmo KiieHT y mopsiaky, BU3HAYEHOMY MOJIOKEHHSIMH YHHHOTO 3aKOHOAABCTBA Ta
X YMOB JIOTOBOPY HE BiJKIIMYE HOTO 0 CIUIMBY 4Yacy, Ha SIKMM BUKOHAHHS TaKOro JOKyMEHTa MPU3YMUHEHO (3a
TakuX YMOB EJEKTpOHHMH JOKYMEHT MiJJisira€ BUKOHAHHIO, Y TOMY 4YHCIiI Yy pa3i HeoTpuManHs baHkom
miATBepKeHHs Horo cTBoperHs (iHimianii) Kirientom y ciocoOu, BU3HaY€Hi MM ITiITYHKTOM).

10.7.12. VY pa3i vaganns Kiientom y 3asBi mpo 3axoau JOJATKOBOI MEPEBIpKH 03BONTy (3roau) Ha 3IiHCHEHHS
bankowm 3axozie 3 Kontposiro agpec BianpasieHHs, bank:

—npuiiMatume 10 0OpoOKH (BUKOHAHHS) nuie Ti EJekTpoHHi 1oKyMeHTH, siKi HaaidayTh 1o baHky 3 BkasaHux
Knienrom y 3asBi IP-ampec xomm’ioTepiB, Ha SKHX BCTaHOBJIEHO KJII€HTCHKY 4YacTHHY CHCTEMH IMCTaHLIHHOTO
00CITyTOBYBaHHS;

—He mnpuiiMaTuMe A0 OOpoOKM 1 moBepTaTuMe Oe3 BUKOHAHHS (BiAXwisThMe) ENEKTpOHHI JOKyMEHTH,

BiZmpaBJieHi 3 iHIMX, HiK BU3HaueHo Kiientom y 3asBi npo 3axoau pomaTkoBoi nepesipku, [P-agpec koM’ rotepis,
Ha SKUX BCTaHOBJIEHO KiieHTcbKy dyactury CHO mns Camozaiinstux oci6. [Ipu Takomy moepHeHH1 EjekTpoHHHX
JOKYMEHTIB iX nepeBipka Ta 00poOka baHKOM He IPOBOAMTHCSL.
10.7.13. 3axomu 3 [lomatkoBoro koHtpono i KoHTpomo agpec BiampaBiieHHS He 3IiHCHIOIOTBCS baHkoMm y pasi
HeHajanHs KiientoMm 3asBu mpo 3axojul JIOJATKOBOI MEpEBIPKH, a TaKOX Yy pa3i HajaHHs 10 baHKy MUCBMOBOI
BIZIMOBM Bij 3ailicHeHHs bankom BimmoBigHux 3axomiB (Imicis HagaHHS 10 banky 3asBu npo 3axoju J101aTKOBOL
HepeBipKn).
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10.7.14. ¥ Bunaxaky BuHuHKHEHHS y Ctopin mutanp mono pobdoru CHO mns Camo3zaiHATHX 0ci0 Taki MUTaHHS
BHPIMIYIOThCS TpefacTaBHukaMu CTOpiH Ha CHOUTBHUX HapagaX 3 OGOpMIIECHHSM BIIMOBITHUX IBOCTOPOHHIX
NPOTOKOIIB (32 MOTpedH).

10.8. Ilpwu Bukopucranni CJIO mansa Camo3saitHatux oci6 KitieHT Mae npaBo:

10.8.1. Haxcunaru Banky 3a nonomororo CJIO mnst CamosaitHatux oci6 EnekTpoHHI JOKYMEHTH, SKUMH, 30KpeMa,
IHIIIFOBAaTH TIATDKHI omepamii 3 PaxyHKiB, a TakoX BUYMHEHHS 1HIMMX il (y pasi, SKIIO IIe € MOXJIMBUM y paMKax
dyskionansHux MoxumBocterd C/1O mns Camo3zaiiHaTux oci0 i BiAmoBigaTHMe Y MOBaM J0TOBOPY).

10.8.2. Haxcunaru Banky 3a momomororo CJIO ans CamosaitHatux oci6 iH(opMaliro, BiJOMOCTI, MOBIJIOMIICHHS,
JIOKYMEHTH/KOTI1 JOKyMeHTiB (B enekTpoHHii Gopwmi) 3 HakimaneHHsM Ell (y pamkax ¢yHKIIIOHATBPHIX MOKIHBOCTEH
CHO mns Camo3zaitastux oci6). He momyckaerbcst HanmcwmanHs 3a goromororo CHO ans CamozaifHATHX 0Ci0
iHopMmartii, BijioMOCTeH, MOBIJIOMJICHb, TOKYMEHTIB/ KOMill JOKYMEHTIB, SIKi 3TiJIHO 3 BUMOTaMu 3aKOHOJABCTBA
Ta/ab0 AOTOBOPIB, yKiIafgeHnX Mixk CTopoHaMu, cITifi HafgaBaT 10 baHky Ha mamnepi.

10.8.3. InimiroBaTu yknaaeHHs 3a gonomoror CJIO mns Camo3saitastux ocié moroBopiB 3 bankom (y pasi, sIKIIO
YKJIaZICHHS BIOBIIHUX JIOTOBOPIB € MOKIJIMBUM Yy paMKax (yHKuioHadpbHuX MoxiuBocTeld CJ1O ans Camo3zaliHATHX
ocib).

10.8.4. Otpumysatu 3a nonomororo CJ1O mis CamozaiisaTux oci6 iHGopmariiro Bi banka, y TOMy YrciIi BUIHUCKY 32
Paxynkamu.

10.8.5. OrpumyBatu Bing banky iHQopmarnito, HeoOXiAHY [uIg eKcruTyaTamii KiieHTcbkoi udactmau CHO ans
Camo3aitHATHX 0Ci0.

10.8.6. BimmoBuTHCs y crioci0, BU3HaueHuH 1iuM JloroBopom, Bij 3aiicHeHHs: bankoM 3ax0/1iB J0aTKOBOT TIEPEBIPKU
HAJIGKHUM YMHOM O(OpMJICHHX 1 BiampaBieHux a0 banky 3a gomomororo C/O mist Camo3aliHATHX 0CIO IUIATDKHUX
iHCTpYyK1i# KimieHTa y HamioHanbHiN BaTIOTI y popMi ENeKTpoHHUX TOKYMEHTIB.

10.8.7. 3 metotro migumeHHs O0e3nexu BukopuctanHs CHO mns CamozaiiHaTux ocib mpundaru y banka 3axumnenunit
(-ui) HOCII (-1) KtOUa (-iB), Mpo 1110 CTOPOHM 0(OPMITIOIOTH aKT MPO Nepeaady 3axuIeHoro (-HUxX) Hocis (-1B) Kiro4a
(-ie) (3a ¢dopmoro, Bu3HaueHOK bankom). Y pasi npumbanus 3axwuineHoro (-HuX) Hocis (-iB) kimova (-iB), 1o
MiATBEPIKYETEC OOPMIIGHHM aKTOM TMpo TIepenady 3axumieHoro (-Hux) Hocis (-iB) kmoua (-iB), KirieHnT
3000B’3aHUI OIUIATHTH 3a3HayeHHWH (-Hi) y TakoMy akTi Hocidl (-) kimoua (-iB) Ha yMOBax, BH3HAYEHHUX MM
Horosopom, a bank micist oTpuMaHHS Takoi omiatu 30008’ s13aHuil nepeaatu Kiienty BinnoBigHuii (-Hi) 3aXUIIeHUI
(-mi) mociit (-i) karoua (-iB).

10.9. Ipwu Bukopucranni CJIO ansg Camo3aitHATHX 0cib KiieHT 3000B’ I3y€ThCS:

10.9.1. ¥ pas3i 3minu npencraBaukiB Kimienta npunuanty Bukopuctants CHO ans CamozaifHATHX 0ci0 Ha mepiof 10
BUMHEHHS yCiX TaKUX Jii:

—  BHECEHHS BIONOBIAHUX 3MiH Yy KiieHTChKY yacTuHy CJO mms Camo3aiHATHX 0ci0, a caMe y CIIMCKH
npencraBHUKIB Kitienra;

—  TeHeparii HOBUX 0COOMCTHX 1 BIIKPUTUX KITFOUiB (y pasi 3acrocyBanHs BayTrpimuasoro EI);

— aBropm3amii HOBUX ocoOucTux 1 Biakputux kmodiB y CHO mma Camozaitastux oci6 (y pasi
3actocyBaHHs 3oBHimHKOr0 EIT);

—  otdopmnennast HoBux CBiIONTB i HAAaHHA 1X 10 baHKy y MOpsIIKY, BU3HAYEHOMY YMOBaMHU JIOTOBOPY (3
MeToro BUKoprcTanHs Buyrpimusoro EIT nmpu nmianucanHi EXeKTpoHHUX TOKYMEHTIB).

10.9.2. O6nagnaT poboYe Miclie IEpCOHATBHIM KOMIT FOTEPOM, OCHAIIEHUM orepaniifHoro cuctemoro WINDOWS,
MPUHTEPOM, 3a0€3MEUUTH AOCTYII J0 Mepexki [HTepHeT.

10.9.3. beaymoBHO BHUKOHYBaTH PermameHT, MI0JIEHHO aHANli3yBaTH PEECTP MPUUHATHX 1 HE MPUHHSATHX 10 0OpOOKH
bankom EnexTpoHHUX JOKYMEHTIB.

10.9.4. 3abe3rieunTy YMOBH, 3a SKHX OyJe BUKIIOYEHAa MOXKIWBICTh HECAHKI[IOHOBAHOTO JIOCTYIY IO €IIEMEHTIB
kiieHTchkoi yactuau T1a ganux CHO mis CamozalfHATHX 0Ci0, a y BHITAIKy BTPATH KOHTPOJIO HAJ HUMU —
3aKiHYMTH PoboTy 13 BukopuctaHHsM CIO mis Camo3aiiHITHX 0CI0 1 HEBIAK/IAIHO MOBIJOMUTH MO 1€
Bank.

10.9.5. 3abe3neuntu 30epexkenHs kimieHTChbKol yactTuau CJIO mns Camo3aiiHATHX OCi0 Ta OCOOMCTHX 1 BIAKPHUTHX
KJIIOYiB, @ TakKOXX BHUKIIOYMTH MOXJIMBICTh HECAHKI[IOHOBAHOrO JOCTymy Tperix ocio mo CHO s
CaMo3aiHATHX 0Ci0 1 TAKMX KITFOUIB.

10.9.6. 3a0e3neunTy aHTUBIPYCHUI 3aXMCT CBOIX NEPCOHAJIBHUX KOMII'IOTEPIB, HAa SIKI 1HCTaJbOBAHO IMPOTrPaMHE
3a0e3neyeHHs, 1110 j03Bosste Bukopuctands CJ1O as Camo3aitHATHX OCI0.

10.9.7. BcraHOBIIOBAaTH 1 BUKOPUCTOBYBATH Ha CBOIX MEPCOHAIBHUX KOMIT'IOTEPax (Ha sIK1 IHCTAIbOBAHO MPOrpPaMHE
3a0e3neueHHs, mo ao3Boise BukopuctanHs CHO mns Camo3aliHATHX 0OCi0) BHUKJIIOYHO JIETITUMHI Bepcii
OTepaLifHUX CUCTEM 1 aHTHBIPYCHOTO 3aXHCTY, a TAKOX CBOEYACHO iX OHOBIIIOBATH.

10.9.8. IIpotsirom 3 (Tprox) BaHKIBCHKMX JIHIB, HACTYITHUX 3a JIHEM OTPUMAHHS MHUCHMOBOIO 3anuTty baHky mpo
HaJaHHA JOKyYMEHTa Ha mamepi, HajaTd 10 baHKy Takuii AOKyMEHT, IICHTHYHME 3a iH(opmarieo i
pekBizuTamMu EnexTpoHHOMY JOKYMEHTY a0 ZOKYMEHTY, KOIIisl SIKOro HajiciaHa a0 banky 3a momomororo
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CHO nmns Camozaitasatux oci6 (y Tomy uncni 3 mianucamu Kiienrta / npencraBaukiB Kiienra), 3a3HaueHoMy
Yy TAKOMY 3aITHTi.

10.9.9. Y Bunanxy 3Minu Oyab-skoi iHpopmanii, 3a3nadeHoi KiientoM y 3asBi npo 3axoau JOJATKOBOI MepeBipkH (Y
TOMY YHCIIi 00 TpeACTaBHUKIB, TeneoHHUX HOMEpiB, [P-agpec komm toTepiB), moBinomMuTt bank mpo Taki
3MIHM NDIIXOM HajaHHSA 10 banky HoBoi 3asBu mpo 3axoau AOAATKOBOI MEPEBIPKH 3 aKTyalbHOIO
iHOopMarriero.

10.10. IIpu Bukopucranni CHAO ansg CamozaitHaTux oci6 bank Mae npago:

10.10.1. Mpunuauty HaganHs baHkiBchkux mociyr 3a jgomnomororo CHO mis CamozalHATHX 0Ci0, Y TOMY
YHUCIli HE BUKOHYBATH IUIATDKHI omeparii 3 Paxynki, inimiioBaHi KiieHTOM WIIsSXoM HamicTaHHS IUIATDKHAX
iHCTpYKUiK y ¢dopmi EnextponHux nokymentiB 3a momomoroto CJIO mns Camo3zaiiHsatux oci0, sxmo KimieHT He
oryiatuB abo He MOBHICTIO OIIaTHB baHKiBCHKI IOCIYTH HA YMOBaX, BU3HaueHUX JloroBopom.

10.10.2. BimmoBuTH B aBTopu3allii HoBoro ocobuctoro kmoya y CHO mis Camo3zaifHatux oci6 (y pasi
3acrocyBanHs 3oBHimHbOro EIT) 6€3 mosicHeHHs TpUYHUH.

10.10.3. Haacunatu Knienty 3a gonomororo C/1O ans CamozaitHaTux ocidé EnexTpoHHI TOKYMEHTH, a TaKOX
Oynp-aKy iH(hOopMaIlito, BiJOMOCTI, TOB1IOMIJIEHHSI, KOIIii JOKYMEHTIB TOIIIO, SIKi CTOCYIOThCS TIpaBoBigHOCHH CTOpiH, y
TOMY YHCII y pamKkax Iporo JloroBopy Ta iHIIMX JOTOBOpiB, yKIaJeHHMX MiK HuMH. Biamomigai Emextponni
JIOKYMEHTH, iH(opMallisi, BiIOMOCTI, MOBIJIOMJICHHS, KOMIl JOKYMEHTIB TOIIO BBa)KAIOTHCSA TAKWMH, IIO OTPUMaHI
Kiientom y nens ix Hajicnanus bankowm 3a qonomoroto CJ1O ans Camo3aiiHITUX OCI0.

10.10.4. InimiroBatH ykiameHHs 3a qormomororo CJIO mns Camozaiinatux ocid mporoBopiB 3 Kiierntom (y pasi,
SKIIO YKJIAACHHS BIiANOBIIHUX JOTOBOPIB € MOMJIMBUM Y paMmkax (yHKmioHampHuX MoxiauBocted CJHO mis
Camo3zaifHsaTHX 0Ci0).

10.10.5. InimiroBaTn mposeneHHs mepeBipku cratycy Ceprudikara kmoua B KHEIII (y pasi 3acTtocyBaHHS
3ouimuboTO EI).

10.10.6. 3ampoBamKyBaTH (aKTHBYBAaTH) HOBI MPOTrPaMHO-TEXHIUHI Ta TEXHOJIOTiYHI 3ac00u, pO3poOieHi s
BrockoHaneHHs pobotrn CHO mra CamozaifHITHX 0ci0, a TakoX HoAaTKoBi (yHKIioHaNRHI MoxiuBocTi CO mns
CaMo3aifHATHX O0Ci0, MPOBOAWUTH pEriaMeHTHI POOOTH, MO0 Yac BiJ Yacy MOXE MPU3BOAUTH 0 THMYACOBOTO
npusynuHeHHs: oOciyroByBaHHs Kiienra 3a momomoroto CHO mis CamosaiiHsATHX 0cCi0 (Ticist 3ampoBaKEHHs
(akTUBYBaHHS) BIJNOBIHUX HOBUX 3aco0iB 1 JIOJATKOBUX MOXKIIMBOCTEH BOHH MOXYTh BHKOPHUCTOBYBATHCS
CropoHamu 6e3 HEOOXiTHOCTI OyAb-IKHX TOJAaTKOBUX MTOTOKEHB).

10.10.7. MotuBOBaHO i3 MOCHWJAHHSIM Ha TiJCTaBH, mepemdaucHi 3aKOHOIABCTBOM Ta/abo Jlororopom, He
npUiAMaTH 10 BUKOHAaHHS ENeKTpoHHI JOKYMEHTH.

10.10.8. Bumararu Big KiieHTa BCcTaHOBIIEHHS 1 BUKOPUCTAHHS Ha WOTO MEPCOHAIBHUX KOMIT IOTepax (Ha sIKi
1HCTaJbOBAHO NporpamHe 3abesnedeHHs, mo no3Bossie BukopuctanHs CHO mns Camo3alHATHX OCi0) JEriTUMHUX
BepCiii orepaliifHuX CHCTEM Ta aHTHUBIPYCHOTO 3aXHCTY, 8 TAKOXX BUMAaraTH CBO€4ACHE iX OHOBJICHHS.

10.10.9. 3niiicHoBatn 3axoau 3 JlomaTkoBoro KOHTpoIO (y pa3i HamaHHs KirieHTOM BiAIOBiTHOTO J03BOITY
(3roan) y 3asBi npo 3axoau IOAATKOBOI HepeBipku). Y pasi orpumanHs Bif Kiienra 3asBu abo KIOMOTaHHS, SIKi
MICTUTHMYTh BiJIMOBY BiJl 3[IHCHEHHS TaKUX 3aX0/1iB, baHk npuIinHse X IpoOBEICHHS.

10.10.10. puzynuusiti goctyn Kiienra no CJ1O mis Camo3alHITHX 0ci0 Y TAKHX BUTMAIKAX:

—sKi1o baHk BUSBUB cripoOu (Y TOMY YHCII, SKIIO Mae ITi103pY PO BUNHEHHS TAKUX CIPOO) MOPYIIEHHS BUMOT
no o6esmexku poctymy a0 CHO ans CamoszaiiHsaTux oci6 Ta/abo HEempaBOMIPHOTO JOCTYIY JO HEl, y TOMYy YHCHI 3
METOO 3/IIMCHEHHS HCHAII)KHUX TUIATIXKHUX OIEpalliii;

—SKIIO omeparlii, mo 3miicHIoThcs 3 BukopuctanHsM CJIO mis CamozaiiHATHX 0Ci0, Ha AyMKYy baHky
NOPYIIYIOTH 200 MOXKYTh IOPYITYBaTH Oy/Ib-sKi paBa Ta/abo iHTepecu banky Ta/ab6o Oyb-IKHX TPETiX 0cio;

—sKIo baHk BUSBUB cripoOH (Y TOMY YHMCII, SKIIO Ma€ MiJo3py MPo BUYMHEHHS TaKUX CIPOO) HEMPaBOMiIpHOTO
BTpY4YaHHI B pOOOTY eNeKTPOHHO-OOYMCIIOBAJIBHUX MAaIIMH (KOMIT'IOTEpIB), aBTOMAaTU30BaHHX CHCTEM,
KOMIT'IOTEpHUX Mepek baHKy, 10 MOXe TNPHU3BECTH O MEPeNIKO/PKaHHS iX HaJekHId poOoTi Ta/abo 1o
HETPaBOMIPHUX i 3 iHPOPMAITI€0, IO MICTUTHCS Y HHX;

—3a HassBHOCTI 1HIIMX Mi/JCTaB, BU3HAYEHUX 3TiJHO 3 3aKOHOAABCTBOM (Y TOMY YHCIIi 3aKOHOJIABCTBOM Y cdepi
0aHKIBCHKOI MisUTbHOCTI, y cdepi 3amobiraHHs Ta NPOTUAIl Jeramizamii (BIIMHBAHHIO) JIOXOJIB, OJEPIKAHUX
3JI0YMHHUM IUITXOM, (DIHAHCYBAHHIO TEPOPHU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOJKEHHS 30p0oi MacOBOTO 3HHUIICHHS, Y
cdepi BAIIOTHOTO peryioBaHHs Toio), [lpaBunamu miatixaux cucrem, [pasuiamu banky i YmMoBamu 10oroBopy.

10.10.11. BignormoBatu noctyn Kiienta go CHO mis Camo3aiiHATHX 0Ci0 y BHIagKax NPUIHUHEHHS il
00CTaBHH, [0 TIPU3BEIN JIO IPU3YIIHHEHHS JOCTYITY JIO HEl.

10.10.12. Binmornatu Kiienty y 3ailficHeHHI TuiatixHUX orepaiiid 3a gormomoroto CJIO ans CamozaitHATHX
0ci0 y BHNAAKax HEHAIC)KHOTO O(OpMIEHHS IUIATOKHUX I1HCTPYKUid y ¢opMi ENeKTpOHHMX IOKYMEHTIB,
HenotpuManHs npaBui kopuctyBanas CO mis CamozaliHSITHX 0ci0, MOpynieHHsT YMOB JOT0OBOpY (Y TOMY YHCII Yy
YACTHHI CIUIATH KOMICIHHOT BUHATOPOJIY 3a HaJIaHHS BIAMOBIAHMX 0aHKIBCHKUX MOCIYT).

10.11. IIpu Bukopucranni CJ1O juis Camosaiiastux ocid bank 30008’ s13yeThest:

LICK TSP-RSA of JSC "Ukreximbank" CEJ] AT "YxpekcimMGank" Ne 002300813283
Cepruoixar 3A378A96BE498D32  Jliiicunit: 22.03.2024 00:00 Bin 15.08.2023
izimncysas Myua Ceprii @ezoposs AR ID o 1725422



10.11.1. VY pasi npunbanns Knientom 3axumenoro (-Hux) Hocis (-iB) kiroua (-iB), mepegatu Kiienty takuit (-i)
HocCi# (-1) ximoda (-iB) y AeHb odopmiieHHs CTOpoHAMH aKTa Mpo Tepeaady 3axuieHoro (-Hux) Hocis (-iB) kirroda (-
iB), 3a ymoBH oriatu Kiientom Horo (ix) BapTocTi.

10.11.2. Bectu npoToKoJ 0OMiHY JaHUMH i BUKOHYBATH apXiBalilo ENeKTPOHHUX AJOKYMEHTIB 3TiJHO 3 MPUHHSITOO
y banky TexHomori€ro.

10.11.3.  3pnilicHroBatyu 3axoau 3 KoHTpouto anpec BianpasneHHs (y pa3i HanaHHs KilieHTOM BiJOBIIHOTO JTO3BOTY
(3rogm) y 3asBi mpo 3axoau JOAATKOBOI mepeBipku). Y pa3i orpuManHs Bij KitieHTa 3asBM a00 KIIOMOTaHHS, SKi
MICTUTHMYTbH BiZIMOBY BiJl 3[1lICHEHHS TaKMX 3aX0/liB, baHK mpHITHSE TX TpOBEeIeHHS.

10.12. bank He Hece KOIHOI BiIIOBITAIILHOCTI 3a:

10.12.1. BuuneHHs Oynb-sIKMX Ail, y TOMY YHCI 38 BUKOHAHHS TUIATDKHUX 1HCTPYKUiH, y BUMAAKaX BUYNHEHHS TaKHX
niit Ha migcTaBi EneKkTpoHHUX AOKYMEHTIB, MU OTpUMaHHI skuX nepesipka EIl mMana ycmimHuii pesynbrar, y TOMy
yucii He 0yJ0 BHUsBIEHO mopymieHs niicHocTi Takux EII Ta 6yio BcranosieHo, mo CepTudikar kiroda € YuHHAM (Y
pasi 3actocyBanua Buytpimaboro EIl, BiamosimHy nepeBipky 3ailicHeHO bankom camocTiiiHO; y pasi 3acToCyBaHHS
3ouimHboro EIl, BiamoBiany mnepeBipky 3aidicieHo bankom i3 3amyuennsm KHE/II no mepeBipku craTycy
CepTudikara Kiitoua), a TaKOXK y BUIaAKaxX, koiu HaknaaeHHs Ell 3xiiicHnia oco0a, sika He Mae Jijisl TOro HeoOX1THUX
MOBHOBaYKEHb. Y 3B’S3KY 3 I[MM, PH3HK HACTAaHHS OyIb-SKMX HETaTUBHUX HACHIAKIB (Y TOMY YMCII PU3UK ITOHECCHHS
30UTKIB), TOB’S3aHUX 31 CTBOPCHHSAM, HAJICIAHHSAM 1 BUKOHAHHSM BIJMOBIMHUX EJEKTPOHHUX JIOKYMEHTIB,
nokiazaerbes Ha Kimienra.

10.12.2. HeBukonanHs EnekTpoHHHX TOKYMEHTiB, HamicimaHuxX Homy 3a momomororo CHO mms CamozaitHATHX OCiO,
SKIIO 1€ CTaJIOCs BHACHIIOK:

—TIOMIKOKeHHS Ta/abo medekTiB obnamHanHs KimieHTa i 0ro HempaBUILHOTO BUKOPHUCTAHHS,

—HEHaJIe)KHOTO aHTUBIPYCHOTO Ta/abo MepekeBoro 3axucty obiamHanHs KimieHTa;

—HeHanexxHoro goctyny KiieHta mo Mepexx pyxomoro (MoOiTBHOTO) 3B’SI3Ky, Mepexi [HTepHeT ToIIO,
nepeprBaHHs 0€3APOTOBOTrO 3’ €IHAHHS TOIO;

—HEe3aJI0BIJIBHOTO CTaHy JiHil 3B’ 53Ky, BIZICYTHOCTI €JIEKTPOCHEPTi] TOIIO;

— BIZIMOBU BiJ HaJaHHS BiNMOBIHUX IOCIYT Yy BHITaIKaxX, SKIIO Taka BiIMOBa OOIPYHTOBaHA BiAMOBITHUMH
MOJIO’KEHHSIMH 3aKOHOJaBCTBA (Y TOMY YMCITi 3aKOHOAABCTBA y chepi OaHKIBCHKOI MisUTBHOCTI, y cepi 3anmodiranHs Ta
npoTHAil Jierajizanii (BiIMHUBaHHIO) JOXOJMIB, OJCPKAHUX 3JOYMHHHMM MUISXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAacoBOTO 3HHUIICHHS, Yy c(epi BATIOTHOTO PETyJIOBaHHSA TOIIO) Ta/abo
HoroopoMm Ta/abo IIpaBunamu bauky;

—HeBuKoHaHHs KiienTom BUMor, Bu3HaueHux JloroBopom;

—HEMOXXIIMBOCTI HAIaHHS BiJIIOBITHUX MOCTYT 3 OyAb-IKUX MPUYHH, Y TOMY YHCIIi Yepe3 Ail TpeTix ocil.
10.12.3. HesnmiticueHns 3axofiB 3 J{omaTkoBOro KOHTpOMO (y TOMY YHCHI y BHUIAJKax MPUAHATTS baHKOM pilieHb
1010 BiJICYTHOCTI HEOOXITHOCTI (IOLLILHOCTI) MpoBeaAeHHSs []01aTKOBOIO KOHTPOJIIO).

10.12.4. BimxwuiieHHs Ta TTOBepHEHHsI 0e3 BUKOHAHHA TUIATLKHUX THCTPYKIiN y Gopmi ENekTpoHHHX HOKYMEHTIB y
pasi, K110 BOHM Hadiinuiy 3 iHmmx [P-agpec koM’ orepis, Hixk Bu3HaueHi Kiientom y 3assi.

10.13. V Bunagkax BHHUKHEHHS CHIpHMX NuTaHb 11040 Bukopuctanus CJIO mis Camo3zaitastux ocid CrTopoHu
MOTOJKYIOTHCSl BUPIIIYBAaTH TaKi MUTaHHS NIJSIXOM IEPETOBOPIB 3 AOTpuMaHHsM [Iporenypu BUpilIeHHS CIOpIB 3
nutadb BukopuctanHsa CHO mis CamozaifHATHX 0Ci0, M0 € T0AaTKOM JI0 boro J{oroBopy.

10.14. ducranuitize oOCIYTrOBYBaHHS 33 JOIIOMOror KOHTAKT-IIEHTPY 3MINCHIOETHCS 3 VPAXYBAHHAM TAKUX VMOB:

10.14.1. KoHTaKT-IEHTp MPALFOE MIOHS MPOTAroM 24 (IBaLSATH YOTUPHOX) TOJMH Ha J100Y.

10.14.2. 3a gonomororo KOHTaKT-IIEHTpY MOXKHA OTpUMATH/iHILIIFOBaTH, 30KpeMa, Taki MOCIyrH/oneparii:

— oTpuMaHHS iHpOpMalii MmoA0 cTaHy paxyHkiB KiieHTiB, BiakpuTux y baHKy, 3[A1HCHEHUX 3a HHMH
TUTATDKHUX OTIePaIliii;

— oTpuMmaHHS iHopMmamii mom0 TUpHYMH BiAMOBM baHKy Bijg 3iliCHEHHA IIATDKHUX Omepamid 3a
KapTkoBumu paxyHkamu;

— ympaBiiHHS PU3UKaMH HENPaBOMipHOro JocTymy A0 KapTKoBHX paxyHKiB (30KpeMa, IUIIXOM iHILiFOBaHHS
3MiHM ABTOpPH3ALIMHUX JIMITIB, 1HILIFOBAaHHS BHECEHHS 1 BuiydeHHst KapTok 10/31 CTOM-CIIUCKY);

— OTpUMaHHS KOHCYJIbTallii I0JI0 MOPSAKY HajaHHsS baHKiBCBKMX MOCIYyr (y TOMY YHCIHI IIOJO MOPSIKY
BUKopucTaHHs CHCTeM JUCTaHIIHHOTO 0OCITYrOByBaHHS, TPOBEICHHS IUIATIXKHUX OTepallii i3 3acrocyBanHsM KapTok
Ta/abo ix peksi3utiB, TokeHizauii Kaprtok i aktuBauii TokeHiB TomIo), X BapTOCTi 1 HOPSIKY OIIATH, PEKIAMHHUX
aKkuii i mporpam sosuibHOCTI banky Tomo;

— MpPOAOBXKEHH: CTpoKy opeHau Ceidy;

— MIATBEpIUKEHHS NPOBEICHHS IUIATEXKy, iHilidoBaHoro Kiientom wepe3 MoOinbHMI OaHKIHT, MOHAJ
BCTaHOBIIeHMI [IpaBuiiaMu GaHKy JMIT, SIKIIO HEOOXiTHICTh TAKOTO MiATBEpKEeHHs repedadena [IpaBuinamMu OaHKy;

— iUilOBaHHS MEpeyKJIaJAeHHs 3asBH PO HagaHHs OaHKiBChKOI mocnyru «HagaHHS y cTpOKOBMIT MaifHOBHUIL
Haiim (opeHay) ceriBy*;
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— iHiLiFOBaHHS MPUIMHEHHS yroau 3 openan Celidy 3 ofHOYACHUM MPHUHHATTAM 3asABU Ha 37ady/mepeaayy
kitouiB Big Celida TpeThoro 0coboro *;

— odopmienHs KimieHTOM T0BipeHOCTI Ha TpeTio 0co0y MI0A0 KOpUCTyBaHHs/po3nopamkeHHs Ceiidom, skuit
Haganni bankom KimieHTy B THMYacoBe KOPHCTYBaHHS *;

— BigkputTs/3akputTst [lotounnx/KaptkoBux paxyskiB Kiienty* (mocimyra He HamaeTtbes Kiienty, mo €
CaMo03aiiHATOI0 0C000I0);

— Tmepekas KomTiB*(mocnyra He HagaeTbest Kitienty, mo € Camo3aiiHATOI0 0C00010);

— 3MiHa paxyHKY Ul ToBepHeHHs Bknamy™;

— JIOCTPOKOBE MOBEpHEHHs Briaay (SKiio BianmoBiaHUM J[€NO3UTHUM MPOIYKTOM BCTAHOBJICHA MOXKJIMBICTD
JOCTPOKOBOTO TOBEpPHEHHs Briany)™;

- po3mimenHs Brkmagy*;

— BUIYCK JOAATKOBOI IUIAaTKHOI KapTKH (Y T.4. 1U(POBOi) A0 paXyHKY Ha iM’s BlIacHHKa abo Horo 1oBipeHy
ocoby*;

— JOCTPOKOBE MpuIMHEHHS Aii KpeauTHoi minii*;

— wnaganHsa KiieHtamu popydeHb sl 3AiMCHEHHsI BAJIIOTHUX oONepauid i3 KymHiBiIi/mpoaaxy/oOMiHy
1HO3eMHOT BAITIOTH/OaHKIBChbKHX MeTaiB* (mociyra He HagaeThest Kimienty, mo € Camo3aifHATOI0 0c00010);

- 3miHa Homepy mobinsHOTO (hiHaHCOBOTO Tenedony)*;

— HagaHHsa KiieHTamMu MOBiIOMJIEHP NPO BCTAaHOBJIECHHS YMOBH aBTOMAaTHYHOI'O IPOJOBXKEHHS CTPOKY
po3mimenHs: Brimagy™®/ BiAMOBY Bif MpOMOBXKEHHS CTPOKY PO3MIIeHHS BKiamy/moBimoMieHs Ipo BTPATy YMHHOCTI
panime HajaHuMK baHKy MOBiIOMJICHHSMH PO BKa3aHy BiJIMOBY Ta OTpHMaHHs iH(oOpMalii mIoA0 pe3yibTaTiB
OTIPaLIOBaHHS TAKUX MOBIJOMJICHE;

— OTpuMaHHs iHpopMaIll M0N0 CTaHy OOpPOOKM EJICKTPOHHHMX 3aMOBJICHb IIOAO OaHKIBCHKUX IOCIHYT,
IUTATDKHUX ~ OMepalliid, IHIMX CepBiciB, iHimiloBaHWX 3acobamm CHCTEM IUCTAHIIHOTO OOCITYrOBYBaHHSI
(MobinpHOTO OaHKIHTY Ta [HTEepHET-0aHKIHTY), Y TOMY YHCIi iH(opMalii 00 MPUYNH BiIMOBH BiJ HaJaHHS TaKUX
MOCITYT/3IHCHEHHS OTIepaIliii.

Hanmanns BaHKIBCHKOI TMOCTYTH/3MiMCHEHHs OIepallii, mepekasy KOIITiB/ IMPOJOBXKEHHS CTPOKY OPCHIH
Ceticy/ mepeykianeHHs 3asBu Mpo HalaHHS OaHKIBCHKOI mocnyru «HaganHsa y cTpoKOBUi MaifHOBHIA HaliM (OpEHIY)
ceitdiBy/ gocTpokoBe mnpunuHeHHs Aii KpeauTHoi miHil, a Takox 3HiHCHEHHsS ormepamii 3MiHH pPaxyHKY JUis
noBepHeHHS Brurangy/ BUIyCk HOAaTKOBOI IDIaTiKHOI KapTku (y T.4. UQPOBOi) 10 paxyHKY Ha iM’s BiacHuKa abo
fioro goBipeny ocoOy/ wHamamus Kiientame  JopydeHb UL 3MIMCHEHHS — BAJIIOTHHX — Omepamid i3
KyIIBII/IPOJaKy/0OOMiHy 1HO3eMHOI BaytOTH/OaHKIBChbKMX MeTaniB/ HamanHs KilieHTaMd TMOBiIOMIICHB TIPO
BCTaHOBJICHHSI YMOBH aBTOMAaTHYHOTO TPOJOBXKEHHS CTPOKY po3MimieHHS Bxiany uepe3 KoHTakT-LleHTp Moxke
3MiACHIOBATHCS Ha TiAcTaBi 3BepHeHHs KirieHTta, 3a ymoBu, mo Kiient OyB panime ineHTH]iKOBaHHN Ta
BepudikoBaHuii baHkoM, a Tak0XX MOXIIUBICTh HaJaHHS Takol mociyru nependaueHa IlpaBuinamu OaHKy Ta 3a
HasBHOCTI y baHka 115 IbOro TeXHIYHOT MOKIMBOCTI. [Ipy iboMy, TicIis 3aKiHYSHHS/CKaCyBaHHS i BOEHHOTO CTaHy,
AKIO OaHKIBCbKa IMOCHyra/onepaiiss NPOAOBXKEHHS CTpoky opeHau Ceildy/ nepeyknaneHHs 3asiBH MO HaJaHHS
OankiBchKkoi mocmyru «HanaHHs y cTpoKOBUi MaiHOBUI HaliM (opeHny) ceiidiB» Oyna HamaHa KiienTy Ha mifgcTasi
3BepHeHHs 70 Konrakrt-nientpy, Kiient mpotsrom 90 mHiB micisi TAaKOro 3aKiHUSHHS/CKAaCyBaHHS 3000B’s3aHUM
nojaru 7o banky BinNoBiHY 3asBy, MiAnucany BiracHopy4HuM minnucom abo KEIT B mopsiaky Ta croci0, BU3HAa4YeHi
YmoBamu norosopy Ta/abo Ilpasumiamu banky.

3 MeTO0 3a0e3MeUeHHs] HAICKHOrO HaJlaHHS baHKIBCHKHUX MOCIYT, NepeA0aYyeHuX UM IiIYHKTOM YMOB
noroeopy bank Moxke 3actocoByBatH BineoBepudikamnito Kimienra srinno [Ipasun banky.

*[locnyza 3a 0onomozo10 Konmaxm-yenmpy nadaemupcsa npomsazom 0ii 0EHHO20 CHAHY.

10.14.3. 3 wmeroro oTpumaHHs nocuyr, nepexdavenux 1m.10.14.2 nmx YMOB IOroBopy 3a JOHOMOIOIO
KoHTakT-1leHTpy HEOOXITHO BUMHHUTHU OJIHY 3 TAKUX JIiH:

— 3arenehoHyBaTH 3a Oyab-skuM 3 Takux Homepi: (0-800-50-44-50 (Oe3komTOBHO mJisf J3BIHKIB Ha
Teputopii YkpaiHu 3i cranioHapHux Ttenedonis), +38-044-247-38-38 1 +38-044-344-98-02 (3 ommaToro 3rigHO 3
TapudamMu orneparopin);

— HampaBUTH noBigomiieHHs yepe3 Web-nonarku (Viber, Telegram);

— Hajicnatd moBiomiieHHS 3a jgonomororo Caiity banky (BeO-cropinka «KoHTakT-nieHTp. 3BOPOTHHH
3B’s130K») a00 3aco0amu enekTpoHHOI momTH (e-mail) Ha Taky azapecy: contact@ eximb.com (el KaHan 3B’SI3KY
BUKOPUCTOBYETHCSI BUKJIFOUHO 3 METOI0 OTPUMAHHS KOHCYJIBTAIIIN IIOJI0 MOPSIKY HaJaHHS BaHKIBCHKHX MOCITYT).

10.14.4. Sxuio npu oTpuManHi nociyr, nepeadoadenux m.10.14.2 nporo Joroeopy 3a monomoror Konrakt-
LHEHTPY BinOyBaTHMeThcst OOMiH KoHGimeHUiiHOIO iHGoOpMamielo (y ToMmy uHchi iH(opmaliero, IO MICTHTh
0aHKIBCbKY TAa€EMHMIIO Ta/a00 MEepPCOHANbHI JaHi), Ta/a00 YIpPaBIiHHSA PU3UKAMU HEMPABOMIPHOTO IOCTYIY IO
KapTkoBux paxyHKiB, HEOOXiTHIM € MOTIEPETHE BCTaHOBIEHHsI ocobu Kitienra.

s BctaHoBieHHs cBO€i ocobu KiieHT moBuHEH MoBioMuTH onepartopy KoHTakT-LieHTpy CBOi NepcoHaNbHI
JaHi (JaTty HapoDKEHHs, MACHOPTHI JaHi TOILIO), a TAKOX CJIOBO-TIapOJib, BKa3aHe y moAaHii 1o baHky mucbMoBii
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3agBi. Kpim Toro, Ha 3amut omnepatopa Konrakt-ueHTpy KiieHT 3000B’A3aHUIl MOBIIOMHTH HOMY OOJATKOBY
iHdopmarriro s 11 mopiBHAHHS 3 iH(OpMartiero mozao Kirienra, sika 30epiracthes y banky (y Tomy umcii iHpopmartito,
IO CTOCYEThCS paHille BHUKOHAaHMX oOmepamii i3 3actocyBaHHsIM KapTok Ta/abo iX pekBi3uTiB (3a HasSBHOCTI
KaptkoBoro paxynky Kiienra)). Ilpu BcranoBneHHi ocoou KiieHTa Takoxk Moke epeBipsATHCA, Ui 30iraeTbesi HoMep,
3 gaxoro TtenedoHyots a0 Konrakt-mentpy, 3 Homepom wmoOinpHOTO TenmedoHy Ta/abo HOMepoM TenedoHy
(OCHOBHMM/TOTATKOBUM HOMEPOM MOOITFHOTO TenedoHy, HoMepamMu poO0d0To/I0MaIIHBOT0 TenedoHy), 3a3HaUeHUM
y 3asiBi mpo npueaHanHs Takoro Kiienta.

[locmyrn B Mexax AMCTAHIIIITHOTO OOCITyTOBYBaHHS 3a JOMOoMOrolo KOHTakT - meHTpa HamaroTbes baHKoM
BUKIIOYHO TICISI YCHINIHOTO TPOXO/DKeHHA Tmponeaypu ineHtudikamii y KoHTakT-leHTpi BiAMOBIAHO 10
3akoHOJaBcTBa, YMOB foroBopy Ta IIpaBun banky. Byne-sxy ocoOy, mo Bukopucrana igentudikamiitai gani Kimenra
Ta Tpodnua ycmimy igeHtudikaumito y KonrtakT-uentpi, bank Oe3ymoBHO BBaxkae Kiientom 1 He Hece
BiJIIIOB1IATBHOCTI 32 [Iii Takoi 0cOOH, AKIIO Taki Aii OymayTh ockapkyBaTuch KiieHTOM.

— Omneparop KoHTakT-1IeHTpY BiIMOBISE y HaJaHHI HOCITYT/pO3TIsiAl 3BEpHEHHS IIOM0 HAAaHHS MOCTYTH,
30KpeMa, ajie He BUKJIFOYHO y MPOAOBKEeHHI cTpoKy openau Ceiidal mepeykinanaenni 3asBu mpo HaaaHHS OaHKIBCHKOT
nocnyru «HanmanHs y cTpokoBuii MaiiHOBHMI HaiiM (opeHay) ceiidiB» / mpunuuenHi yromu 3 openmu Ceiidy 3
OJTHOYAaCHUM NPHUHHATTAM 3asBM Ha 3mady/mepenayy Kommiekry wmowiB Big Ceiidy Tperboro ocoboro /
Biakpurti/3akpurti [ToTounux/KaprkoBux paxyHnkiB Kiienty/ odpopmienns KiieHTOM JT0BipeHOCTI Ha TPETIO 0CO0Y
mog0 KopuctyBaHHs/po3nopspkenHss Ceiigom, sikmii Hamanuii Bankom KiieHTy B TWMuYacoBe KOpUCTYBaHHs/
3/iCHeHHI MepeKa3iB KoTiB/ 3MiHI paXyHKY IS MOBepHEeHHs1 Biaay/ moctpokoBoMy moBepHeHHI Bkiany/ Bumycky
JTOJTATKOBOI IJIATiXKHOI KapTKH/ TOCTPOKOBOMY TpurnuHeHHi aii KpenuTHoi miHii/ 34ifiCHEeHHI BaJIOTHHUX OTEparii i3
KyHiBIi/mponaxy/oOMiHy iHO3eMHOi BairOTH/OaHKIBCEKMX MetaniB/ 3MiHi Homepy wmoOineHOTO ((hiHAaHCOBOTO
TeneoHy)/ BCTAaHOBJIEHHI YMOBH aBTOMAaTUYHOTO MPOJOBKEHHS CTPOKY po3MilieHHs: Bkiaay (y ToMy 4HCiIi MOXe He
peectpyBatu 3BepHeHHs KimieHta), sKmo moBimomiieHa omepatopy KoHTakT-meHTpy iH(oOpMaliis He BiamoBigae
iadopmarii mozgo Kiienta, sixa 30epiraerscs y banky, skmo Ha 1ymMKy omneparopa KoHTakT-ieHTpy Takoi iHpopmartii
HOMY HEIOCTAaTHHO JUIS HAJIEKHOTO BCTAaHOBJIEHHS ocobu KirieHTa Ta/abo HajgaHHS IMOCIYTd, a TaKOX B IHIIMX
BUTIaJIKaX, BU3HaYeHuX [IpaBunamu BaHky (30kpema, SKIIO HOMEp, 3 SAKOTO TenedoHyoTh 10 KOHTakT-1ieHTpy, He
36iraetecst 3 Homepom mMoGineHOro / HOMepoM TennedoHy (OCHOBHHM/IOAATKOBUM HOMEPOM MOOLIBHOTO TeledoHy,
HOMEpaMH POOOYOro/OMAITHROI0 TeleOHY), 3a3HaYeHMM Yy 3asBi NMpoO mpuenHaHHs Takoro KieHra). Y Takux
Bunaakax KiieHT moBMHEH 3BepraTHcs N0 baHky B iHINI CIOCOOM, BU3HAYCHI YMOBAMH JOTOBOPY, Y TOMY YHCIII
HuUIsIXoM nojanHs 10 banky nucbMoBuX 3asB. baHk He 30008’ s13aHUI MOSICHIOBATH MOTHBHU CBO€EI BiIMOBH Bil HaJlaHHS
BIJIIOBITHUX MTOCITYT 3a TONOMOT0r0 KOHTaKT-TIeHTpYy.

10.14.5. 3 wmeroro minTBep/KeHHS MpuiioMy KoOHTaKkT-leHTpoM TOBioMiIeHHsS Jlepkarens OCTaHHIM ITOBHHEH
OTpUMAaTH BiJ oneparopa KoHTakT-IIeHTpy peecTpaliiiHuii HOMep CBOro MOBIJOMJIEHHS Ta yac BHeceHHs KapTku 1o
Cromn-criucky (y pasi, SKIIO MOBiIOMIIEHHSI cTocyeThesl BHeceHHsT Kaptku no Crom-cnimcky). B iHmomy pasi, Take
MOBIIOMJICHHSI BBAXKA€EThCS TAKUM, 10 HenpuiiHATe baHkoM.

10.14.6. Binmnopini Ha 3BepHeHHs 110 KOHTaKT-IIEHTPY MOXKYTh HaJaBaTHCs 3aco0amu TeleOHHOTO 3B’S3KY 1
eNeKTpOHHOI oty (e-mail), a Takox y Oynb-sSKkuii iHIKH coci6 oOMiHy iH(OpMaIieto, BCTaHOBIeHHH J[oroBopom.
10.15. [ucranuiiine oOciyroByBaHHs 3a jionioMororo Caiity baHKy 3MIHCHIOETBCS 3 YpaxyBaHHIM TaKUX YMOB:
10.15.1. 3a momomororo Caiity baHky Mo)KHA OTPUMATH MOCIYTH IOO:

— iH(popManiiHOTO 0OCTYrOByBaHHS, Y TOMY YHCI Y YaCTHHI OTPUMAaHH YHHHUX YMOB JIOTOBOPY (30Kpema,
Tapudanx makeriB), iHhOpMAaIii MO0 MOCIYT, SKi HANAIOTHCSI baHKOM, OTOJIONIEeHE i MOBiAOMIIeHh baHKy (y TOMy
YHUCIIi MO0 3MiHM YMOB JOTOBOPY), IHCTPYKIIH MmoA0 peecrpamii y CrucremMax AUCTaHIIHHOIO OOCIYrOBYBaHHS,
PEKIaMHUX aKIlii i mporpam JosuibHOCTI baHky To1110;

— 0o0ciyroByBaHHA y Mexax iHIINX QyHKUIOHAIbHUX MoxJnBocTeil Caiity baHky.

10.15.2. 3 meroro obciyroByBanns KiienTa 3a qonomoror Caiity banky HeoOX1HO BIAKPHUTH BiJTIOBITHUI BeO-caiiT
(HEOOXiqHUI HOTO PO3MiN), a TAKOXK, SIKIIO HOro (DyHKI[IOHAJIOM BUMAaraTHMEThCS BUMHEHHS iHIIWX i, — BYMHUTH
yci Taki nii.

11. Posmimenns Bkaanis

11.1. PoswminieHHs k0xHOTro Bkiiajly 3MiCHIOETECS 3 YpaXyBaHHIM TaKHX YMOB:

11.1.1. lo MoMeHTy iHillitoBaHHS po3MmimeHHss Bxuagy KiieHT 3000B’s3aHUII YBa)XKHO O3HAHOMHUTHCS 3
napameTrpaMu i ymoBamu JIeTIO3UTHUX MPOAYKTIB, po3mimeHnnx Ha Caiiti. 3 meroro po3mimenHs Bxmamy Kiient
noBHHEH noaatu 10 banky 3asaBy npo HaganHs baHKIBCEKOT MOCIYTH 3 PO3MILIEHHS BKIIaAy, CKIaACHOI 3a GopMmoro,
BU3HauYeHO0 bankoM (mami — 3asBa mpo PO3MIMIECHHS BKIaay). 3asBa PO PO3MIIICHHS BKJIAaay IOMAETHCS
(cxmamaeTbes) y MOPAAKY MOAAHHS (CKIIaAeHHs) 3asBY PO MPUETHAHHS, BU3HAYeHOMY y 1I. 1.6 YMoB morosopy. Ilpu
pOMY, y pa3i mojaHHi 3asgBH TPO PO3MIIICHHS BKJIAaay y BUINIAAI EJIEKTPOHHOTO JOKYMEHTa, Y BHIIAIKy
HeoTpuMmanHs bankowm Bix Kiienra Bka3aHoi 3asBu 3 HakiaageHuMm Ha Hel KEIT Kiienta no 23:30 roa. 3a KUiBCbKHM
4yacoM B JieHb ii HampaBieHHs bankom Kiienrty, Taka 3asiBa mpo po3MIilllCHHs BKJIaJy BBaKAEThCS HE CKIIAJCHOIO (HE
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VKJIaZeHOI0) Ta HeHamaHoto KirieHToMm, B3aeMHiI mpaBa Ta 000B’s3ku y CTOpiH BiAMOBiZHO [0 Takoi 3asBU PO
PO3MIIIECHHS BKJIaJy HE BUHUKAIOTb.

VY KOXHOMY NpUMIpDHUKY 3asiBH Mpo po3MilleHHS Bkiaaay KiieHT moBuHEH 3a3Ha4uTH OOpaHWl HUM
Jeno3uTHUi MPOAYKT, a TAKOX BiANOBIAHO 10 0O6paHOro HUM JemOo3UTHOTO MPOIYKTY OCHOBHI YMOBU PO3MIILIEHHS
Bxmany (cymy i Bamoty Bkiamy, cTpok po3mimieHHS 1 TepMiH NOBEpHEHHs Bxiamy, cTaBKy sl HapaxyBaHHS
mporeHTiB Ha Bxitan, ymoBu nmoBepHeHHs Biiamy i BUIiaTu mporeHTiB Ha Bkiazg Tomro).

3a Bumoroto banky KiieHT 3000B’s13aHM# 101aTKOBO 0 3asBU MPO PO3MIILIEHHS BKIIaly HaJaBaTH JOKYMEHTH
1 BimomocTi, fAKi 3rigHO 3 BUMoramu 3akoHomaBcTBa 1 [IpaBun banky meoOximui mus Inmentudikamii, Bepudikarii i
Busuenns KiienTta, a TakoX s BXKHTTS baHKOM I1HIIMX 3aXOMdiB, CHPSIMOBAaHHMX Ha 3amoOiraHHA Ta MPOTHIIIO
neranizanii (BiIMHBaHHIO) JOXOJIB, OJEpXKaHUX 3JIOYMHHHMM IUISIXOM, (DiHAHCYBaHHIO TEpOPU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0i MacoOBOT'O 3HHUILCHHSI.

Kiienr moxe Hamatm 10 baHKy 3asBy mpo po3MilIeHHS BKIaAy 3a AOMOMOTo0 MoOiThHOTO OaHKIHTY,
nignucany npoctuMm Enekrponnum mimnucom Komienrta. [y mianucaHHs Ta MopaHHA A0 baHKy BiamoBimHOI 3asBH
Kiient y Mo6inbHOMY OaHKIHTY iHIIIIOE€ 3aMOBIICHHS TaKOi OCIYTH, Ticis yoro Kiienty Ha fioro Homep MobinbHOTO
(dinancoBoro) tenedony Hagxoauth Hagicmanuii bankom OTP-mapons. [licas BBegenns Kimieatom OTP-mapons ta
HiATBEPDKEHHS] BKa3aHOTO BBEIEHHS B IIATDKHOMY 3aCTOCYHKY 3asBa Kili€eHTa BBa)kKaeTbCs MiIIMHCAHOIO MPOCTUM
Enextponnum minnucom. Hagana Knientom y Burmisini EnexTpoHHOro JOKyMEHTY BiANOBiAHA 3asBa 30epiracrbcs B
banky y Burmsai EnekTpoHHOTO JOKYyMEHTY, ii Korisi Moke OyTH HajaHa baHKoM Ha mamepoBOMY HOCII Ha 3amuT
KitienTa. 3aMOBNIEHHS TOCIIYTH 13 pO3MIIIEHHS BKIIAAY 3a JOTIOMOTro0 MoOinsHOTO OaHKiHTY 37iiicHIOEThCs KitieHTOoM
0CcOOMCTO, 3aMOBIICHHSI Mi€l IMOCIYTM YHOBHOBaXCHUM IpeAcTaBHUKOM KitieHTa (B T.4. 3a JOBIPEHICTIO) HE
3MIACHIOETHCS. 3aMOBJICHHS I[i€] MOCIYTH 3a JOMOMOIrol MOOUIBHOrO OAaHKIHTY MOXE 3IIACHIOBATUCS y BHXITHI
Ta/a0d0 CBATKOBI JHi, IPH IIbOMY JaTa PO3MIIIEHHS BKIIaAy BU3HAYAETHCS 3 YpaXyBaHHSIM MOJOKEHb MiAmyHKTy 11.2.3
Horosopy

Posmimennss Bknamy moxe 3aifiCHIOBAaTHCS y 1HIIOMY MOPSAKY Ta croci®, BU3HA4YeHI YMOBAaMHU JIOTOBOPY
ta/abo [lpaBunamu basky.

3asiBa po po3MillleHHs BKJIaay MOXke OyTH moaaHa yepe3 KOHTakT-IeHTp y BUIIAAKY, SIKIIO TaKa MOXJIUBICTb
nependaucHa [IpaBunamu banky Ta HasBHOCTI y baHka IS IbOrO TEXHIYHOI MOXKJIUBOCTI, & TAKOXK Y BUIAJKY, AKIIO
Kiient OyB panime ineHtudikoBanuii Ta BepudikoBanuii bankom. Taka 3asBa HamaeTbcsi y MOPSAKY Ta y CHOCIO,
Bu3HaueHi [IpaBunamu OaHky. Ilonoscenna yvozo adzauy Oiromov Ha nepiod i 00 3aKIHUEHHA 60EHHO20 CHIAHY 6
Ykpaini.

11.1.2. Sxmo ymoBamu Jlemo3WTHOTO NPOAYKTy IependadueHO MOBEpHEHHS Bkiagy Ta HapaxoBaHUX
nporeHTiB Ha Bknax Bukimrouno Ha KaptkoBuit paxyHok KiieHTa, To 000B’I3KOBHMH YMOBaMH YKJIaJaHHS 3asiBH PO
po3mimenHs: Bkinany e HasBHicTh y KimieHta Bimkputoro KapTkoBoro paxyHKy y BalIOTi, SKa BIAIIOBiZa€ BajrOTI
Jlemo3uTHOTO paxyHKy, 110 BIIKPUBA€EThCs. SIKIO B JIeHb NOBEPHEHHs BKiiaay Ta HapaxoBaHWX MPOIEHTIB Ha Bkiar,
KaptkoBuii paxyHok Kiienra, 3a3Hauenuii B 3as1Bi Ha po3MmiiueHHs Bkiany Oyne 3akpurto, To 3asBa Mpo po3MilLeHHS
Brilagy BBa)kaeTbcsi NPOJOBXKEHOIO Ha yMoOBax Bkiany Ha BHMOry (SKIIO yMoBaMu JleMO3MTHOTO NPOIYKTY
nependaueHo MOBEpHEHHsT Bkiiaay Ta HapaxoBaHWX MPOIEHTIB Ha Bxias Bukimouno Ha KapTkoBuii paxyHOK), SIKIIO
IHIIIE HE BCTaHOBJEHO 3asBO Mpo po3mimieHHs Bxmany. Ilponentu wa Bxiag 3a Bxiagom Ha BUMOry
HapaxoBYIOThHCS 3a 0400 B baHKy MpOIIEHTHOIO CTaBKOIO JUIs Bkiamy Ha BUMOry, SIKIIO iHIIE HE OOYMOBIIEHO
3asBoro npo posmimeHns Bknany. [loBepuennst Bknamy 3niticHioeTsest Bankom B opsiaky, nepenbauernomy m.11.4.2.8
YMOB 10TOBOPY, AKIIO iHIIIE HE 00YMOBIIEHO 3asBOIO PO PO3MIIIEHHS BKIIATY.

11.1.3. 3a BigcyTHOCTI 3ayBakeHb 10 HamaHoi KiieHtom 3asBM TIpo pO3MINIEHHS BKJIAMy Ta 1HIIAX
JIOKYMEHTIB 1 BIIOMOCTEH (SKIIO BUMAarajocs iX HaJlaHHS), a TaKOX 3a BIACYTHOCTI TiACTaB JUIs BiJIMOBU Bif
BikpuTTss KUlieHTYy BIiAMOBITHOTO BKJIQJHOTO (ICMO3UTHOIO) paxyHKa, BU3HAYCHHUX 3aKOHOJABCTBOM Ta/abo
IIpaBunamu bauky, bask:

— BigkpuBae Kiienty Jleno3uTHuil paxyHoK;

— BigkpuBae Kiienty Paxynok ans obciyroByBanHs Briagy (sikmio KimieHT iHiI[ifoBaTHME BHKOPHCTAaHHS
TaKOro paxyHka AJs moBepHeHHA Bxiany Kiienty 1 Bumnaru npouenTiB Ha Bxuag BinnosigHo 10 yMoB Jlenmo3uTHoro
HPOIYKTY 1 3asiB 1po po3MimieHHs Bkuany).

11.1.4. Homepu Jlemo3uTHUX paxyHKiB i PaxyHkiB jans oOciyroByBanHs BkiamgiB MoxyTb OyTH 3MiHEHi
baHKOM B 0JIHOCTOPOHHBOMY MOPSAKY (0e3 HeoOXiIHOCTI OTpuMaHHsI 3roau KitieHTa Ha BHECEHHS BiIMOBITHUX 3MiH).
[Ipo 3miny HomepiB Jlemo3utHux paxyHkiB i PaxyHkiB anst oOcimyroByBanHsi BrianiB bank nosigomnse Kiienra y
MOPSIJIKY, BCTAHOBICHOMY YMOBaMHu JIOTOBOpY (i3 3a3HAYEHHSM y TaKWUX TOBIJOMJICGHHSX, Y TOMY YHCIi, HOBUX
HOMEPIB TaKHX PaxyHKIB i JIaT, 3 SKHX BOHHU 3aCTOCOBYIOTBCS). 3 MOMEHTY 3MiHH HOMepiB Jlemo3UTHUX paxyHKIB,
PaxynkiB s o0cimyroByBanHsl BriiaziiB HoMepy Takux paxyHKiB, 3a3HadeHi bankom y 3asBax KiienTa, 1o yBaru He
MPUHMAIOTHCS.

11.1.5. O6nik komrtiB Ha Jlenmo3uTHUX paxyHKaX, PaxyHkax mjisi 0OCIyroByBaHHsS Bkiamy 3miHCHIOE€THCS
BaHkoM y BaJIOTi TaKMX paxyHKiB.
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11.1.6. 3a [leno3uTHUMHU paxyHkamu i Paxynkamu mist o6ciayroByBaHHs Briagy BUMHSIIOTBCS omeparii, ski
BCTAaHOBJICHI 3aKOHOJTABCTBOM 1 JloroBopoM ([J11 paxyHKIiB TaKOTO BHAY), 3 JOTPUMAHHAM IIPH iX BYMHEHHI BUMOT,
BU3HAUYEHNX 3aKOHOAABCTBOM, YMOBaMU JoroBopy i [IpaBunamu banky.

11.1.7. Bank 3akpuBae Jleno3utHi paxyHku i PaxyHku s o0cnyroByBanHsl BkinagiB y Takux BUMaaKax:

— SKIIO KOWITH He OynyTh BHECEHi Ha J[eMO3WTHHI paxyHOK B CTPOKH, BH3HAa4YeHiI yMOBaMH J[eMO3UTHOTO
HIPONYKTY;

— skmo 3 [eno3uTHUX paxyHKiB i PaxyHkiB amns oOciyroByBaHHsI BxmaziB BigmoBiAHO CIHCAaHO YCi KOILITH,
0 OOJIKOBYBaTUMYThCSI Ha HHX Ha MOMEHT TaKOTO CITMCAHHS, 3 IiJICTaB, BU3HAYEHMX 3aKOHONABCTBOM Ta/abo
JloroBopoM (y ToMy 4mcIIi 3 MeTOr0 noBepHeHHs Brianis Kiienry);

— 32 HagBHOCTI JUISI IBOTO 1HIIMX MiACTaB, BUBHAYCHUX 3aKOHOJABCTBOM Ta/ab0 YMOBaMH OTOBOPY.

11.1.8. JlokymeHTamu, IO MiATBEPKYIOTh BHeceHHS Bxmagy na Jlemo3uTHMi paxyHOK i TOBEpHEHHS
bankom Bxiamy e BiamoBigHi OaHKIBCBKI AOKyMeHTH, odopMmieHi baHkom 3rigHO 3 BHMOramMu 3aKOHOAABCTBA 1
[IpaBun banky (BHeCeHHs, IIOTIOBHEHHS 1 3MEHIICHHS Brilagy miaTBEpIUKY€EThCS, 30KpeMa, KBUTAHLIEI, BUMUCKOIO 3
Jleno3utHoOro paxyHka).

11.2. Buecennst Bkyazy i 3MiHa HOTo po3Mipy 3/1iIHCHIOIOTECS 3 YPaXyBaHHSIM TaKHX YMOB:

11.2.1. BueceHHs KomTiB Ha JIeMO3UTHUI paxyHOK, Y TOMY YHCHI JIJIsl IOTIOBHEHHST BKiany, 3MiHCHIOETBCS
KitieaToMm roriBkoro Ta/abo y 6€3roTiBKOBOMY MOPSAAKY IIISIXOM MEpepaxyBaHHS 3 1HIIOTO BKIAJHOTO (JEMO3UTHOTO)
paxyHka Ta/abo morouHoro paxyHka KirieHTa, SKIIO iHIIE HE BH3HAUYEHO YMOBAaMHU BiJMOBiAHOTO Jlemo3uTHOTO
MPOAYKTY Ta/abo BUMOTaMH 3aKOHOJaBCTBA.

11.2.2. Buecenns komriB Ha Jlemo3WTHWil paxyHOK, Yy TOMY YHCII IJis TIONMOBHEHHS Bkiamy, moxe
3MIIACHIOBATUCS NUISIXOM 3apaxyBaHHS Ha HbOTO KOINTIB, 110 HamiAAyTh 10 banky Ha iM’s Kiienra (i3 3a3HaueHHIM
pekBi3uTIB [leno3uTHOTrO paxyHKa) Bifl iHIIOI 0COOM, 32 BUHATKOM BHIAJKIB, KOJIM TaKe 3apaxyBaHHS CYyNepEUMTHME
BAMOTraM 3aKOHOJIaBCTBA.

11.2.3. /lnem BHeceHHs Briiagy Ha Jleno3uTHHI paxyHOK BBa)Ka€ThCs JCHB 3apaxyBaHHS Ha Jlenmo3uTHWi
PaxyHOK KOWITiB y CyMi NEpBHHHOrO po3Mipy Bxmany, 3a3nadeniii y 3asBi mpo po3milieHHS Bkiaay. J{Hem
NONOBHEHHSI Bkmany BBakaeThCcsl N€Hb 3apaxyBaHHS Ha JIemo3uTHHME paxyHOK KOIUTIB y CyMi BiANOBiITHOTO
MOMOBHEHH. SIKmio omepamis Tepekady KomrTiB Ha Jlemo3uTHWid paxyHOK iHimifioBana Kiientom y
BUXIIHUI/CBATKOBUH JieHb 3aco0amMu CHCTEMM JHCTaHIIIMHOTO OOCIYrOBYBaHHS, JHEM 3apaxyBaHHS KOIITIB Ha
Jleno3uTHU paxyHOK BBaKaTHUMEThCS [aTa, MO0 TPHIIAJac Ha Tepiiuid poOdouyuili NMeHb baHKy, HACTymHHI 3a
BUX1THIM/CBATKOBUM JIHEM, B sikoMy KirieHTOM iHiIliHOBaHUI BiMOBIIHUH ITepeKas.

11.2.4. Cyma Bxiangy Ha Jlemo3uTHOMY paxyHKy MoOXe 30UTbIIyBaTucsi ab0 YacTKOBO 3MEHIITYBaTHCS
KiienToM, sikio e nepeabadyeHo BianoBigHuM JlermosutHuM npoaykToM. [Ipu yacTkoBoMy 3MeHIIeHHI Bxiamy Ha
Jleno3uTHOMY paxyHKY NMOBHHHA 3aJIMIIMTUCS CyMa, HE MEHIIA 3a po3Mip He3HMKyBaHOIrO 3ajHMILIKy, BU3HAYEHOTO
ymoBamH J[ermo3uTHOro MpoayKTy, oopaHoro KimeHToMm.

11.3. Ctpok po3MinieHHs: Bxiaay BU3HaYa€ThCs 3 ypaxyBaHHSM TAKUX YMOB:

11.3.1. [louaTkoBuii CTPOK po3MilieHHsT Bkiamy i moyaTkoBui TepMiH OBEPHEHH BKiajy BHU3HAYAIOTHCS y
3asBi PO PO3MILICHHS BKJIAAY 3 ypaxyBaHHAM yMOB J[ero3uTHOro nponykry, oopanoro Kiientom.

11.3.2. TIpu posmimienHi Bxmagy Ha cTpok, 1o nepeBuinye 367 KaleHAapHUX JHIB, W CTPOK MOJUIIETHCS
HAa TIepioin, BU3HAYECHI 3TIHO 13 3asBOI0 PO pO3MIllleHHs BKIIaay. KoxXHUiT 13 BIAMOBITHUX TIepioiB, HA SKi TIO/IIJIEHO
CTpOK posMimieHHs Bkiagy, mig gac i#oro nii imenyerbcs «llorounum mepiomom». Ilepiomm, siki mepemyBamu
[Morounomy nepiony, iMeHyr0ThCs «IlonepeHiMU TepiogaMuy.

11.3.3. Crpok posmimieHHs Bkiagy Moke NPOJOBXKYBaTHCh y pasi, SKIO 1€ MepeadadeHo yMOBaMHU
Jeno3utHoro nponykry, oopanoro KiieHToM, y BiZNOBIZHOCTI A0 YMOB Takoro MpPOAYKTY i 3asBU MPO PO3MIILEHHS
BkJany. KiieHTy Moke OyTH BCTaHOBJIEHA yMOBAa aBTOMAaTHYHOT'O NMPOAOBXKEHHS CTPOKY po3MilleHHs Bkiany y pasi
3BepHeHHs1 Kiienta 1o banky, y Tomy umcni no KoHTakT-ieHTpY, Y TOpSIKY, BU3HAYEHOMY YMOBaMH JIOTOBOPY
ta/abo [IpaBunamu banky.

11.3.4. Illopasy mpu NpPOAOBXKEHHI CTPOKY po3MimieHHs Brxiiagy HOBUM TepMiHOM moBepHEeHHs Briagy
BB2)XKAEThCSA NEPUINH KaJICHJIAPHUI JIeHb, HACTYITHHI 3a OCTaHHIM JTHEM IOBEpPHEHHs Bxiajy, BCTAaHOBJIEHUM IpH
po3MinieHHi Bxmagy abo mim dac 4eproBoro moneperHbOro MPOJIOBKEHOTO CTPOKY po3MimieHHs Bxknamy (micis
KO>KHOTO IPOAOBXKEHHsSI CTPOKY pO3MillleHHs Bkiamy mouaTkoBa TPHUBANiCTh IBOIO CTPOKY 1 MOYATKOBHHA TEpMiH
noBepHeHHs Bruiay, 3a3HaveHi y 3asBi Ipo po3MillieHHs BKIIALy, 10 YBaru He 6epyThes).

11.3.5. ABromMaTHyHE IPOJOBKECHHS CTPOKY po3miiieHHs Bxiamy BifmosigHo 10 1m.11.3.3 He 3MilCHIOETHCS
B pa3i HacTaHHsS Xo4a O OnHi€T 3 TTOJIii:

11.3.5.1. otpumanns Big KiieHnta mnoBiZOMIIEHHS NPO BiAMOBY BiJl NMPOJOBXEHHS CTPOKY PO3MILLCHHS
Bruany/ oOpannst KiieHToMm (yHKIIT BiIMOBH BiJf aBTOMATHYHOI'O IPOJOBXKEHHS CTPOKY PO3MIILICHHS
Bxiany B MobiibHOMY OaHKIHTY;

11.3.5.2. npuiinsatrs BankoMm pimieHHs Tpo 3MiHYy YMOB JIEMO3UTHOrO MPOJYKTY B YACTHHI CKacyBaHHS
ABTOMAaTHYHOTO MPOJOBKEHHS CTPOKY po3MilieHHs Bkiany (B TOMy 4ucCli, SKIIO MOXKJIMBICTH MPOAOBKEHHS CTPOKY
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po3mimenHs Bxknany nepenbauena B 3asBi mpo posMilieHHS Bkiaay). bank moBimomisie Kiienta mpo BiamoBinHe
PIIICHHS IUIAXOM, 110 Bu3HaueHuil Kimentom B OnUTyBajdbHHUKY Ta/a00 ILIAXOM po3MilieHHs iH(opMarlii Ha Caifti
banky, Ta/abo y Bumuckax npo ctaH IloTounux, [emosutHux Ta KapTkoBux paxyHKiB, PaxyHkiB s
00cITyroByBaHHsI BKJIaJiB, Ta/abo Ha iHpOpMaLiiiHUX CTeHJax B ycTaHoBax banky, Ta/abo B iHmmMiA crociO, Ha BUOip
Banky;

11.3.5.3. npuiinsaTTs baHkoM pilieHHs] PO MpHMUHEHHs 1ii JIemo3uTHOro MpOJYyKTy, Ha yMOBaX SKOTO
po3mimeno Bxnaz (B ToMy umncii, SIKIIO MOKIMBICTD MIPOAOBKEHHS CTPOKY po3MilieHHs Bxnany nependauena B 3assi
PO po3MileHHs BKJIamy). bank moBimomisie KitienTta mpo BiAmOBigHE pillIeHHS MUIIXOM, 10 Bu3HadeHnid KitieHToM B
OnuTyBaJbHUKY Ta/a00 NIIIXOM po3MimieHHs iHdopMariii Ha Caifti banky, Ta/abo y Bummckax mpo ctad Ilotounux,
HenosutHnx Ta KapTkoBux paxyHKiB, PaxyHKiB Aisi 00CIyroByBaHHS BKJaJiB, Ta/abo Ha iHpOpMAaLiiHUX CTCHIaX B
ycraHoBax banky, Ta/a0o B inmmii cioci0, Ha BuOip baHky;

11.4. IloBepHeHHs Bkuany 3AiHCHIOETbCA 3 YPaxyBaHHSIM TAKUX YMOB:

11.4.1. VY 3anexHocTi Bin ymMoB Jlemo3utHoro mponykry, oopanoro Kiientom, Bknam posmimryerscs 3
MOXJIMBICTIO 200 0€3 MOXJIHMBOCTI moBepHeHHs Bxknamy KiieHTy Ha #loro BUMOTY 1O CIUTUBY CTPOKY PO3MIIIICHHS
Bxamy i HacTaHHS TepMiHY MTOBepHEHHS Bxiamy.

11.4.2. TloBepHenns Bxnany / yactiH Bkiamy 70 CIUTMBY CTPOKY po3MillieHHs Bkiany i HacTaHHsS TepMiHY
noBepHeHHs Bkiiagy BBaXKaeThCsl JOCTPOKOBUM 1 3MIHCHIOETbCA baHKOM y TaKHMX BHITAAKAaX:

11.4.2.1. YV Bunaaxky, SKIIO 10 CIUIUBY CTPOKY, BCTAaHOBJICHOT'O BiATOBIAHUMH yMoOBamH JlemO3UTHOTO
MPOAYKTY, Ha Jlemo3uTHUI paxyHOK He OyAyTh BHECEHI KOINTH Yy CyMi IMEPBUHHOTO po3Mipy Bkiamy, 3a3HaveHild y
3asBi Mpo PO3MIMICHHS BKJIamy. Y IbOMY BHIIQJIKY JOCTPOKOBOMY TOBEPHEHHIO MiJUISATa€ ycs cyma KOLITIB, LIO
00JTIKOBYBaTUMETHCSI Ha J[eMO3UTHOMY paxyHKy (IpOTATOM Mepimoro BaHKiBCHKOTO JHsI, HACTYITHOTO 3a OCTaHHIM
JTHEM BiJIITOBIHOTO CTPOKY).

11.4.2.2. Slxmo Bxnan po3milieHo 3 MOXIHBICTIO JOCTPOKOBOro mMoBepHeHHA Bkmamy Kiienty (Ha Horo
BUMOTY) — y BUMAJKy oTpuManHsi bankom BuMoru KiieHTa mpo JOCTpokoBe MoBepHEHHS Homy Bxiaxy / wactuan
Bxnany (sxmro BignmoBimHuUM J[emmo3uTHIM MPOTyKTOM HE BCTAaHOBIIEHA MOKIIMBICTD YaCTKOBOTO 3MeHIIIeHHsT Brimay)
/ He3HM>KyBaHOTO 3aJIMIIKY / 4yacTUHM He3HMKyBaHOrO 3aJIMIIKy. Y LIbOMY BHIAAKY JOCTPOKOBOMY IOBEPHEHHIO
miansrae ycsi cyma Bkmagy, y Tomy uumcii y pasi, sikimo BuMora KilieHTa CTOCYEThCSI TOCTPOKOBOTO TOBEPHEHHS
yactua Brnany / wactuan HesHmkyBaHOTO 3anmumky (mpoTsroM 2 (IBox) BaHKiBCbKHX JAHIB, HACTYITHHX 3a JTHEM
orpuMaHHs bankom Takoi Bumoru KiieHta, abo mpoOTITroM iHIIOTO, OiBII TPUBAJIOTO CTPOKY, 3a3HAYEHOTO Yy TaKii
BuMo3i Kitienra).

11.4.2.3. Y Bunajkax BUHUKHEHHS MiICTaB JJIs 3IMCHEHHS CIIMCAHHS KOIITIB 3 JIeMO3UTHOTO paxyHKa 3riJIHO
3 BUMOraMu 3akoHojaBcTBa. llicia 3mificHeHHA Takoro chuicaHHsA KomTiB Bkiax / dactmHa Bkiamy BimmoBigHO
BBA)XKA€THCS MOBEPHYTHM / MoBepHyTOl0 bankowm (micnst cnucanHHs yacTuHM Bkiany, BkiamoM BBaXaroThCsl KOLITH,
10 3aTUIIaThes Ha JleTo3UTHOMY PaxyHKY).

11.4.2.4. Y Bumaakax 3actocyBaHHS bankom mpaBa mono JloroBipHoro cmucaHHs KOmTiB 3 Jlemo3utHOTO
paxyHka 3rigHo 3 monoxeHHsaMmu [loroBopy. llicns 3milicHeHHs Takoro JloroipHoro crmcaHHs KomTiB Brxman/
yactuHa Bxmagy BBaxkaeThcs MoBepHyTHM / moBepHyToto bankowm (micis JloroBipHoro crnmcaHHs yacTuHH Brxuiany,
ska € [IpenMeToM 3acTaBu 3a JIOTOBOPOM 3acTaBM BKiiajoM BBaKalOThCsI KOIITH, IO 3aJIMIIATECS Ha Jeno3uTHOMY
paxyHKYy).

11.4.2.5. dxmo Bknag po3minieHO 0e3 MOXKIMBOCTI JOCTPOKOBOrO noBepHeHHs Bxiany Kiienty (Ha ioro
BUMOTY), TIOBepHEeHHs Bxmany (y Tomy umcii, yactun Briiagy) 1o CIUIMBY CTpOKY posMilieHHs Bxmany i HactaHHs
TEpMiHy MOBEpHEHHA BKiamy He HOMyCKaeTbes, OKpIM SIK Y BHUNaakax, 3a3HaueHux y Jlorosopi ta/abo IIpaBmmax
Bbanky.

11.4.2.6. YV Bunaaky orpumanHs bankom Bumoru KitieHTa nipo moBepHeHHs iomy Bknany / yactunu Bxmagy
(k10 BiAMOBIAHMM J[€MO3UTHUM MPOJYKTOM HE BCTAHOBJICHA MOMKJIMBICTH YaCTKOBOTO 3MEHINCHHs Brxiamy) /
HesnwmwxyBanoro 3anumiky / yacTuHy He3HMKyBaHOTO 3aIMILIKy Y TEPMiH MOBepHEeHHs! Bxiiagy Ta/abo moBinoMieHHs
KitieHTta npo Bi;MOBY BiJl IPOJIOBXKEHHSI CTPOKY po3mimneHHs Briiamy Ta/a6o o6panns Kiienrom QyHKii BigMOBH Bij
ABTOMATHYHOTO IPOJIOBKEHHSI CTPOKY po3MilieHHs Bkiagxy B MoOiIbHOMY OaHKIHTY:

— bank nmoseprae Kiienty ycio cymy Brmany (y ToMmy uucni y pasi, sikimio Bumora KirieHTa crocyerhest
NOBEpHEHHs YacTUHM Bkiany / wactunm HesHmkyBaHOTrO 3aiHMILIKYy) Y TEpPMiH MOBepHEHHs Bkmany (AKmio TepmiH
noBepHeHHs Bxiiagy npunaznae Ha geHb, 10 He € baHKIBCBKUM JTHEM, TO Yy MEpIIUi 32 HUM baHKiBCHKUil I€HB);

— 3a HasgBHOCTI OOMeXeHb Ta/a00 0OCTaBHH, IO YHEMOXKJIMBIIOIOTH MOBEPHEHHS ychoro Bkiagy y Tepmin
noBepHeHHs Bkiany (Skmio TepMmiH NOBepHEHHsI Bkmajy mpumnanae Ha JieHb, MO0 HE € BaHKIBCBKUM JIHEM, TO Y
nepiMid 3a HUM baHKIBChKHI JieHb), — bank moBeprae Kiienty ycro cymy Bxiamy micns nmpunuHeHHS Aii Takux
0OMEIKEHB;

— 3a HasgBHOCTi 0OMeXeHb Ta/abo 00CTaBUH, M0 YHEMOXKIIMBIIOIOTH TOBEPHEHHSI YacTHHU Briany y TepMin
noBepHeHHs Bkiany (Skumio TepmiH noBepHeHHs Bxmany npunanae Ha JeHb, U0 HE € BaHKIBCBKUM JHEM, TO Y
nepumid 32 HUM bankiBchkuii NieHb), — bank moBeprae Kiienty wactuHy Briiagy, Ha SKy He MONIMPIOIOTHCS Taki
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oOMesxeHHs 1 00CTaBUHHM, Y TepMiH MoBepHEeHH: Bruany (SKuio TepMin noBepHeHHs Bkiaay npumnazaae Ha AeHb, 0 HE
€ baHKIBCEKUM JHEM, TO y TIEPITHH 32 HUM baHKIBCHKHM NIEHB), 1HITY YacTUHY BKiamy — micias IpUITMHESHHS i TaKUX
oOMexeHb 1 0OcTaBHH (Micis TOBEpHEHHA 4acTWHU Bkiamy, BkiaamoM BBakaloTbCS KOINTH, L0 3aiUILAThCS Ha
Jleno3utHOMYy paxyHKY).

11.4.2.7.Tnem noBepuenust Briuanay/dactuan Biany BBakaeThest IeHb TiepepaxyBaHHs BaHKOM BiIIOBiAHOT
cyMu KowTiB 3 Jlemo3utHoro paxynka Ha PaxyHok ams obcimyroByBaHHs Bknamy a6o Ha KapTkoBuil paxyHOK
KimienTa (gkmo iHIIE HE BHU3HAYEHO YMOBAMH BiIIMOBIAHOTO JIEMO3UTHOTO TPOAYKTY Ta/ab0 BHUMOraMu
3akoHomaBcTBa) a00 BHAAYi BIATOBIAHOI CyMH TOTIBKOIO depe3 Kacy banky BiamoBimHO 10 ymoB Jlorosopy,
Jeno3utHOoro mpoaykTy i 3asBH TpO pPO3MIMIEHHS BKJIamy, abo JeHb 3MIMCHEHHS CIUCAHHS BIAMOBITHOI CyMH
IPOIIOBHX KOMITIB 3 J|eno3UTHOTO paxyHKa (y TOMY YHCIHi JOTOBIPHOTO CHMCAHHSA) 3T1JHO 3 BUMOTaMHU 3aKOHOIaBCTBA
Ta/abo JloroBopoM (3aeXHO BiJl TOTO, SIKa 3 BIAMIOBITHUX ITOMiH HacTama).

11.4.2.8. YV pa3i BUHUKHEHHS BU3HaueHHX UM JloroBopom mizcraB Juis noBepHeHHs Kiienty Brknmamy /
yactTiHM Bknany, baHk 3nilicHIOe Take MOBEpHEHHS NUISIXOM TMepepaxyBaHHs BiAMOBITHOI CyMH KOIITIB 3
JHenosutHoro paxyHka Ha PaxyHok ajst obcinyroByBanas Bkiaay abo Ha KapTtkoBuii paxynok KiienTa (sIKimo inmre He
BM3HAYEHO yMOBaMH BiAMNOBiTHOTO [lemo3uTHOTO MpOAyKTy Ta/abo BUMOramMu 3aKOHOAABCTBA), a00 MUISIXOM BHJIAYi
TOTiBKHU 4epe3 Kacy baHky BinnoBigHo g0 ymoB JloroBopy, Jlemo3utHoro mpoAykTy i 3asBy Npo pO3MILLICHHS BKIIAIy.
Cyma xomTiB, 3apaxoBaHa Ha PaxyHok 1uist o0cnyroByBanHs Briany, BBaxaeThcst Bkiiagom Ha BUMOTY.

11.5. HapaxyBanHs i BumaTa OpoueHTiB Ha Bxkiaa, Skuil po3MilICHO Ha CTPOK, 10 HE mepeBumye 367
KaJCHIAPHUX JHIB, 3MiHCHIOETbCA 3 YPaxyBaHHIM TAKUX YMOB:

11.5.1. [NounHarO4M 3 MEPIIOrO JHS, HACTYITHOIO 3a JHEM BHeceHHs Brimany Ha Jlemo3uTHMiI paxyHOK, 10
IHSI, 10 Mepeaye MOoYaTKOBOMY TepMiHy MOBepHEeHHsI Bxiany, 3a3Hauenomy y 3asiBi mpo po3MillleHHs BKiIaay, baHk
3MIMCHIOE HapaxyBaHHS TMPOLEHTIB Ha BKiaj 3a MPOIEHTHOIO CTaBKOIO, IO 3a3HaueHa y 3asBi MPO PO3MIMEHHS
BKJIAJy.

11.5.2. V pa3i npoJoBxKeHHs CTPOKY po3MileHHs Bkiaay (3rigHo i3 3asBoro mpo po3MilieHHs BKiaay), bank
3IIHCHIOE HapaxyBaHHS MPOLEHTIB Ha Bxiiag mourHarouu 3 1aTH IPOJOBKEHHS CTPOKY po3MilleHHs Bxiany no nus,
110 Tepellye HOBOMY TEPMiHy ITOBEPHEHHS Bkiaay, 3a MPOLIEHTHOIO CTaBKOIO, BCTAHOBJICHOIO baHKOM 3a nOpydeHHsIM
Kitienta y naty npoJioBKeHHs CTPOKY po3MilieHHs1 Bkiiaay Ha piBHI MPOLIEHTHOI CTaBKH, 1110 3aTBEp/UKeHa baHkoM Ta
€ YUHHOIO CTAaHOM Ha TaKy JaTy JUIs BKJIAJIB, 10 32 YMOBaMH{ PO3MIIIIEHHSI Bi/IITOBIal0Th yMOBaM PO3MIIIIEHHS TaKOTO
Bxnmany (mmicist BctaHOBieHHs: bBaHKOM HOBOI IPOIIEHTHOI CTaBKHY MPOIIEHTHA CTaBKa Ha Bkiax, 3a3HaueHa y 3asBi mpo
PO3MIIIIEHHS BKJIAy, 10 yBard He OepeThes).

11.5.3. V¥ pasi, saxkmo Bknan noBepraerbest y nepuimii baHKiBChbKUI IeHb 3a TepMiHOM NMOBEpHEHHsI Bxmany
(TepmiH moBepHeHHS Bkianmy mpumamae Ha JeHb, 10 He € baHkiBcbkuM nHeM), baHk 3ailicHIOE HapaxyBaHHS
NpoIeHTIB Ha Bkiiaj mounmHarouw 3 JaTv, Ha SKy NpHUIIaJac TEPMiH MOBEpHEHHs Bxiagy, A0 THS, 1O Teperye
BIJIMOBiIHOMY TiepiIoMy baHKIBCBKOMY JHIO 32 TEpPMiHOM IMOBEpHEHHs Bkiamy, 3a NMPOLEHTHOIO CTaBKOIO, IO €
YHHHOIO 32 J[OroBOpOM CTaHOM Ha JIeHb, 1110 [IEpeAy€e TAKOMY TepMiHy IOBEpHEHHS Briany.

11.5.4. V pa3i orpumansas bankom Bumoru Kiienra npo noBepHenHs Bxmany / wactuau Bxnagy y tepmin
noBepHeHHs Bxiamy Ta/abo momigomsienHs KiieHTa mpo BiZMOBY BiJl MPOJOBXKECHHS CTPOKY po3MillieHHS Bxiamy
Ta/abo obpanHs KiieHTom QyHKIii BiAMOBM BiJi aBTOMAaTHYHOTO MPOJOBXKEHHS CTPOKY po3MimieHHs Brxiany B
Mo0binpHOMY OaHKIHTY, a TaKOX 3a YMOBH, IO NPH HACTaHHI TEPMiHy TMOBEpHEHHS Bkiamy (SKIIO BiamoBimHUI
TEepMiH MOBepHEHHs Bkiany mpumajgae Ha JeHb, M0 He € BaHKiBCBKMM JHEM, TO TPH HACTAaHHI MEPHIOro 3a HUM
bankiBcbKOro IHS), MOXJIMBICTH ToOBepHEHHS Bknany (yactuHm Brimany) Oynme oOMekeHa 3rifiHO 3 BUMOTaMu
3akoHOJaBcTBA Ta/ab0 iCHYBaTUMYTh iHIII OOCTaBHHH, II0 YHEMOXJIMBIIOBATUMYTh MOBEpHEHHA Bkiany (4acTuHH
Bxknany) Knienty, bank 3piiicHioe HapaxyBaHHS TpOILIGHTIB Ha Bxmaj 3a mepion 3 JHs, Ha SKAH MpHUNaae TEPMiH
noBepHeHHs Bknany, 1o aHs, mo nepeaye AHI0 GakTUIHOTO NMOBEepHEHHs Bkiany, 3a girouoro B baHky nmpoieHTHOIO
CTaBKOIO JIJIs BKJIa/ly HA BUMOTY.

11.5.5. HapaxyBaHHs npolieHTiB Ha Bkiag 3MiHCHIOEThCS B OCTaHHIN baHKiBChKHI I€Hb KOKHOTO MICAIS, B
skoMy Bkiag o6nikoByeThest Ha JIeno3uTHOMY paxyHKY, Y TEpMiH IMOBepHEHHsT BKilaiy, a TakoxX y JIeHb IOBEPHEHHS
Bruany (wactunm Bknamy) y Bamrori Briagy, Ta BUXOISYM 3 TPUBAIOCTI MEpioly, MPOTATOM sKOTO Brxmax
o0mikoByBaBcs Ha Jleno3uTHOMY paxyHKy, CyMu Bkiany (3 ypaxyBaHHSIM HOTO MOTIOBHEHb) Ta KUJIBKOCTI AHIB Y POLI.
HapaxyBaHHsS TNPOLIEHTIB Ha CyMy KOXKHOTO IONOBHEHHS Bkiamy baHk 3MiHCHIOE NMOYMHAIOYW 3 IEPLIOTO JIHS,
HACTYITHOTO 32 JIHEM BiJIIIOBIJTHOTO MOTIOBHEHHS Brutany.

11.5.6. ¥V pa3i noBepHenHs Bknany / wactuan Brutagy (skmo BigmoBigHuM JlemO3UTHHUM NPOSYKTOM HE
BCTaHOBJIEHA MOKJIMBICTh YACTKOBOTO 3MeHIIeHHS Bkiany 6e3 nepepaxyHky npoueHTiB) / HesHnxyBaHOTo 3aMuILKy /
yacTiHH He3HMKyBaHOTO 3aMIIKy JI0 HACTaHHS IMOYaTKOBOTO TEPMiHY IMoBepHEHHS Bkiany, 3a3HaueHoro y 3asBi
PO pO3MILLEHHs BKIany, 3 Oyab-AKoi 3 mifcTas, 3a3HaueHux y JloroBopi, bank 3ailicHIOe IepepaxyHOK MPOLIEHTIB Ha
Bxuag / wactuny Bxnagy / HesnwmxkyBanuil 3anumok / yacTuHy He3HM)KyBaHOTO 3ajMIIKy, HApaXxOBaHUX 32 BECh
CTPOK PO3MIIICHHS, 32 TIPOIIEHTHOIO CTABKOO, 1110 BU3HAYEHA BiIMOBITHUM J[€NO3UTHUM TPOYKTOM.

11.5.7. ¥V pa3i noepHenHs Bknany / wactuau Bruagy (skmio BigmoBiHUM J[eMO3WTHUM TNPOJYKTOM HE
BCTaHOBJICHA MOYJIMBICTb YaCTKOBOTO 3MEHIICHHS Bxnany 0e3 nepepaxyHky npoueHTiB) / HesHnxyBaHOTO 3aMUILKY /
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yacTuHH He3HMKyBaHOTO 3aiUINKy ITICHA HPOJOBXKEHHS CTPOKY po3MimeHHs Bkmamy (3rimHo i3 3asBoio mpo
pO3MIMIEHHS BKIAAyY), OJHAK IO HACTAHHS HOBOT'O TEPMiHY IMMOBEpHEHHS BKitamy, BU3HAUYEHOTO 3T1IHO 13 3asBOIO PO
PO3MIILIEHHST BKIaAy, 3 Oynb-sKoi 3 miacTaB, 3a3HayeHuX y JloroBopi, baHk 3miiicHIOE mepepaxyHOK HpOLIEHTIB Ha
Bxuag / wactuny Brnagy / HesnwxkyBanuii 3anumok / yacTuHy He3HIKyBaHOTO 3aJIMIIKY, HApaXOBaHUX JIMIIE 3a
MOTOYHUH TIEPio] PO3MIMIEHHS, MO0 MOYMHAETHCS 3 JAaTH OCTAaHHBOTO TMPOJOBKEHHS CTPOKY po3MimeHHsS Brmamy i
3aKIHIYETHCA Y JIEHb BIAMIOBiAHOTO MOBepHEHHS Brmany / wactuam Bxoamy / HesHrmkyBaHOTO 3aiUIIKy / 9acTHHHU
HesnmxyBaHOro 3aJIMIIKY, 32 MPOLEHTHOIO CTABKOIO, 110 BH3HAaueHa BiAmoBimHuM JlemosuTHuM mpomykroM. Cyma
OpOLIEHTIB Ha Bkmaa, HapaxoBaHMX 1O [aTH OCTaHHBOI'O MPOJOBXKEHHS CTPOKY po3MiuieHHs Brxiamy, He
IepepaxoBy€ETHCA.

11.5.8. Bumnaty npoueHTiB Ha Bxnax (wactunHy Bxmany) bank 3pificHioe y TOpSaKy, BH3HAYCHOMY
Jerno3uTHUM MPOAYKTOM 1 3asiBOIO PO PO3MILIEHHS BKIIAIY.

11.6. HapaxyBaHHS i BUIUIaTa NPOLEHTIB Ha Bxiajx, SKWii po3MiINeHO Ha CTPOK, OO0 mepeBuinye 367
KaJCHIAPHUX JHIB, 3MiHCHIOETbCS 3 YPaxyBaHHIM TAKHUX YMOB:

11.6.1. TlounHarouu 3 MepUIOrO JHSA, HACTYITHOTO 3a AHEM BHeceHHs Bkiaay Ha Jleno3uTHHH paxyHOK, IO
octaHHIO aary mepmoro [loTounoro mepiomy (BkiouHO) baHk 37ilicHIOE HapaxyBaHHS TPOIEHTIB Ha Bkmag 3a
MIPOIEHTHOIO CTABKOIO, IO 3a3Ha4YeHa y 3asBi PO pO3MIIIEHHS BKIA1y.

11.6.2. TIpotsirom koxHOro HacTynHoro IloTounoro mepiogy baHk 3aiiicHIO€ HapaxyBaHHS NPOLCHTIB Ha
Bkiiag 3a MpOLEHTHOIO CTaBKOIO, BCTAHOBICHOI baHkoM 3a gopydeHHsM KilieHTa y mepmiuii KajaeHIapHU JIeHb
BignosimHOTO IloTOYHOTO TIEPiOAy Ha PiBHI MPOLIEHTHOI CTaBKH, IO 3aTBEp/pKeHAa baHKOM Ta € YMHHOIO CTAaHOM Ha
TaKWi JIeHb JUIs BKIIAIB, 110 32 YMOBaMHU PO3MIIIEHHS BiAIMOBIAAI0OTh YMOBaM PO3MillleHHs Takoro Bxmamny (micis
BCTaHOBJICHHsI baHkOM HOBOI MPOIICHTHOI CTaBKH MPOLIEHTHA CTaBKa Ha Bkian, 3a3HadeHa y 3asBi mpo po3MillleHHS
BKIIAJTy, 10 YBaru He OepeTbes).

11.6.3. VY pa3i, saxmo Bxiag noBepraeTscs y nepmmii baHKiBCbKHI IeHb 32 TEPMiHOM MOBEpHEHHS Briamy
(TepMmin moBepHeHHS Bkiaay mpumazae Ha JeHb, 110 He € BaHKiBChbKkUM aHeM), baHk 3MilicHIOE HapaxyBaHHS
NpoueHTiB Ha Bxkiaxg moumHaroum 3 gaTy, Ha SIKy NpHUIajae TEPMiH MOBepHEHHSA Bxiamy, 10 OHs, 10 mepenye
BIIMOBIIHOMY TepmoMy baHKIBCRKOMY ITHIO 32 TEpMIHOM TOBEpHEHHS Bkiamy, 3a MPOIEHTHOK CTaBKOIO, IO €
YHHHOIO 32 JJOTOBOpPOM CTaHOM Ha JIeHb, 110 MepeIye TAKOMY TepMiHy MOBepHEeHHs Briany.

11.6.4. ¥ pa3i orpumanus bankom Bumoru Kiienra nmpo noBepHeHHs Bxmany / wactunu Bxmagy y tepmin
noBepHeHHS Bkiamy Ta/abo moBimomienHs KiieHTa mpo BiIMOBY BiJl TPOJOBXEHHSI CTPOKY po3MilleHHS Bxmamy
ta/abo oOpanns KiientoM ¢yHKHii BiIMOBH BiJi aBTOMAaTHYHOTO MPOJOBKEHHS CTPOKY poO3MilleHHs Bkiamy B
Mo0GinsHOMy OaHKIiHTY, @ TakoX 3a YMOBHW, IO TPU HAacTaHHI TEPMiHy MOBEpPHEHHS Bkiany (SKIIO BiAMOBiIHUIA
TEpMiH MOBepHEeHHs1 Bkiany mpumangae Ha AeHb, 10 He € baHKIBCBKMM OHEM, TO NP HACTaHHI NEPLIOro 3a HUM
bankiBChKOTO THS), MOXIMBICTH TOBEpHEHHs Bkiamy (dactuu Bxiagy) Oyne oOMexeHa 3rilHO 3 BUMOTaMHU
3akoHOJaBcTBA Ta/abo iCHYBaTUMYTh iHINI OOCTaBHHH, IIO YHEMOXIIMBIIOBATUMYTh MOBEpHEHH Bxmany (4actuan
Bxnany) Kmienry, bank 3nilicHioe HapaxyBaHHS INPOILICHTIB Ha Bxian 3a mepion 3 AHSA, Ha KU MpHUMane TepMiH
noBepHeHHs Bknany, 1o mHs, mo nepeaye AH0 GakTUIHOTO NOBepHEHHs Bkiany, 3a airouoro B baHky mpoueHTHOIO
CTaBKOIO JIJISl BKJI/IIB HA BUMOTY.

11.6.5. HapaxyBaHHs NpoIleHTiIB Ha Bkiax 3aiiCHIOETbCS B ocTaHHIM BaHKIBCHKUH JIEHb KOXKHOTO MICALs, B
sakoMy Bknan oOmikoByeThest Ha Jleno3uTHOMY paxyHKy, B ocTaHHii baHkiBcbkuil ieHb KoxxHOro [loTouHoro nepiony
(okpim ocrannboro IloTowHoro mepiofy), y TepMiH MOBepHEHHs Brkiagy, a TakoXX y JE€Hb MOBepHEHHs Bxmamy
(vwactunu Brnany) y Banroti Bknany, Ta BUXOJSUM 3 TPUBAIOCTI MEPioy, MPOTATOM sikoro Bkian o0iikoByBaBcs Ha
Jeno3zutHoMy paxyHKy, cymMH Bkiany (3 ypaxyBaHHSM HOIO IONOBHEHb) Ta KiJIBKOCTI JHIB y poui. HapaxyBauus
IPOLIEHTIB HA CyMy KOXHOTO NONOBHEHHs Bkiany baHk 3ailicHIOE TOYMHAIOYN 3 MEPILOrO JIHS, HACTYITHOTIO 33 IHEM
BIJINIOBITHOTO MONOBHEHHs Bxiany.

11.6.6. Y pasi nosepHenHs Bxmany / wactuau Bxmagy (Axmio BignmoBigHUM JIeNO3UTHHM TPOJIYKTOM HE
BCTaHOBJIEHA MOKJIMBICTh YACTKOBOT'O 3MEHIIeHHS Bkiany 0e3 nepepaxyHKy npoueHTiB) / He3HnKyBaHOTo 3aMUILKY /
yacTuHH He3HmKyBaHOTO 3aUINKY JI0 HACTAHHS TEPMiHy TIOBEpHEHHs Bkiamy 3 Oynb-sKoi 3 miJICTaB, 3a3HAYCHHUX Y
Jloroeopi, baHk 37i#icHIOE ITepepaxyHOK MpoLeHTiB Ha Bxian / yactuny Bxnany / He3HrokyBaHMiA 3aIUIIOK / YaCTUHY
HesnwmxyBanoro 3anumky, HapaxoBaHux 3a [loToununit mepioa, 3a IPOLEHTHOIO CTABKOIO, 110 BU3HAYEHA BiATIOBIIHUM
Henosutanm npoaykroM. Cyma npoueHTiB Ha Bknan, HapaxoBaHux 3a [lonepeani nepioau, He epepaxoBy€eThCS.

11.6.7. Bumnary mnpomneHTiB Ha Bxkiax (wactunHy Bxmany) bank 3pificHioe y TOpSIKy, BH3HAYCHOMY
Jeno3uTHUM NpoAyKTOM 1 3asiBOIO PO PO3MIIIEHHS BKIIAIY.

11.7. Inwi ymoBu:

11.7.1. Y pas3i, AKio micisi BUILIATH pOleHTIB Ha Bkiaa baHk 3rigHo 3 YMoBamMu 10roBopy i 3asBOr0 mpo
PO3MIllIEHHS BKJIaAy 3[IMCHUTH NEpepaxyHOK MpOINeHTIB Ha Bkuan / wactuny Bxiamy / HesnwkyBaHuii 3aiuIiok /
yactuHy HesHmwxyBaHOro 3anuiiky, Bkian migssirae moBepHEHHIO 3MEHIIEHUM Ha CyMy, L0 CKJIaJa€ Pi3HULIO MK
CYMOIO TIpOIICHTIB Ha Bkian, BurmiaueHor baHkowm, 1 BiATOBIIHOI CyMOIO NMPOICHTIB Ha Bknaj, mepepaxoBaHuX
bankom.
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11.7.2. TlounHarouu 3 TMEPLIOTO [JHs, HACTYMHOTO 3a JHEM 3apaxyBaHHS KOIUTIB Ha PaxyHok s
oOciryroByBaHHs Bkiany, 1o 1Hs, 10 Iepeaye AHIO BUILIATU IIMX KOIUTIB FOTIBKOI uepe3 Kacy banky abo muisixom
nepepaxyBaHHs Ha OyAb-SKWH iHIIWH paxyHOK, a00 crucaHHs IMX KowTiB 3 PaxyHka ans oOciyroByBanHs Briany 3
IHIIMX TiacTaB, baHk 37ilicHIOE HapaxyBaHHS MPOILCHTIB 3a Air0uor0 B baHKy mponeHTHOIO cTaBKoto ajsi BkiazaiB Ha
BUMOTY .

11.7.3. Burmiara rpomioBux KomrTiB 3 PaxyHka Juis 00cimyropyBanHs Bkiamy 3MiHCHIOETBCS Y IEHb 3BEpPHEHHS
Krienra no banky 3 BiINOBIZHOIO BHMOTOIO B OAMH i3 Takux cmocoOiB (Ha BuOip KitieHTa): MUIsIXOM BUILIATH
rOTiBKOIO uepe3 kacy banky abo nuisixoM nepepaxyBanHs Ha ioro [Torounnit/KapTkoBuii 4n BKJIAJAHUIA (IETTO3UTHHIA)
paxyHOK, Binkputuil y banky.

11.7.4. KiieHT 3roJieH 3 OACpKaHHSAM TPOIIOBUX KOIITIB Ta HAJla€ 3ro/y Ha 3IiHCHEHHS baHKOM TUIATKHOT
orepariii o0 3apaxyBaHHIM TPOLIOBHX KOIITIB Ha [leNO3UTHUI paxyHOK, BiJ OyAb-IKOi 1HIIOT 0OCOOH, KA BOJIOIIE
pexBizuTaMu Jleno3uTHOTro paxyHka.

KitieHT moromKyeThes, mo:

1) ycsi cyma KOWITIB, IO 00JTIKOBYBaTUMEThCS Ha J[eNO3UTHOMY paxyHKY Iiciis MoroBHeHHs Briany (y ToMy 4mci 3a
paxyHOK BHIDIaueHuX bankom mporenTiB Ha Bkian), BBakaeThesl Bxiramom Ha yMoBax, Bu3Ha4eHHX JloroBopoM;

2) bank MOXe B OJHOCTOPOHHBOMY IIOPS/IKY BCTAaHOBJIIOBATH OOMEXKEHHS Ha MOIOBHEHHS Bkiamy, a Takox
3MiHIOBAaTH PO3MIpH CyM, Ha fKi JO3BOJIIETHCS MOMOBHIOBATH Bkian (S B cTOpOHY 301MbIICHHS, TaK 1 3MEHIICHHS).
[Tpu upomy bank moBigomisie Mpo Taki 3MiHM HUIAXOM po3MimieHHs iHpopmanii Ha Caiiti Banky, a Takox Moxe
JTIOJTATKOBO TIOBIMOMIISATH 3a nomoMoror CHCTeM IUCTaHIIHHOTO OOCITyroByBaHHS Ta/ab0 MOOITEHUX TPHUCTPOIB,
Ta/ab0 TUIATLHKHHUX MPUCTPOIB (Y Yekax 1 Ha ix ekpaHax) abo B iHINWH croCiO, aje i3 3a0e3MeUeHHSIM MOXKJIHBOCTI
BCTAHOBHMTH JaTy HAJCWIAHHSA Takoro mnosimomieHHs Kiienty. KiieHT 3000B’s3aHUN CaMOCTIHHO BiJICTEKYBaTH
HASBHICTH BIATIOBITHHUX MOBiOMIIEHB, Y TOMY uncii Ha Caiiti banky.

3) y BHmajaKy JOCTPOKOBOTO MOBepHeHHs Bkiamy (vactunu Bkiamy) 3 Oyab-skux miactaB, baHk 3iiliCHIOBATHME
nepepaxyHoK NpoIeHTiB Ha Bxman (wactury Brxiagy) srigHo 3 ymoBamu J{emoO3MTHOTO MPOAYKTY, 3a3HAYEHOTO Y
3asiBi Tpo po3MillleHHs BKiIagy (y TOMY YHCII 3a 3a3HAYEHOI0 y 3asBi MPO PO3MIMIEHHS BKJIANy MPOIEHTHOIO
CTaBKOIO).

11.7.5. KiienT Moxe 1HIIIIOBaTH TOCTPOKOBE MoBepHEHHs Brimany (skio Bkiaa po3MilieHO 3 MOXKITHBICTIO
JOCTPOKOBOTO MoBepHeHHs1 Bknany Kiienrty), nogasmu no banky 3asBy mpo BigMoBY Bin oTpuMaHHs baHKiBCBHKOT
MOCIYTH Ta 3aKpUTTS J[eTTO3UTHOTO paxyHKY, CKJIafeHy 3a (hopMoIo, BU3HAUeHOI0 bankoM. Y pasi moganHs 3asBH mMpo
BiZIMOBY BiJl oTpuMaHHsA BaHKiBCbKOT MOCITYTH Ta 3aKpUTTS J{eMO3UTHOTO PaxyHKY y BHIJIS/I MaepoBOro JOKyMEHTa,
3asBa TMOAAEThCA (CKIAAaeThes) y 2-X (ABOX) MpUMIpHHKax. Y pasi mojaHHs 3asBU HPO BiIMOBY BiJl OTpUMaHHS
bankiBcbKOI MOCIYrH Ta 3aKpUTTS J€MO3UTHOTO paxyHKy y BUITAiI EleKTpoHHOro NOKyMeHTa, 3asBa IMOJA€ThHCS
(ckyamaeTbes) y OpAAKY nojgaHHA (CkiaaeHHs) 3asBU PO MPUENHAHHA, BU3HaYeHOMY y 1. 1.6 YMoB norosopy. Ilpu
BOMY, Y pa3i MoJaHHs BKa3aHOI 3asBH y BUTIsAI EJEKTPOHHOTO JOKYMEHTa, y BUMAJKYy HEOTpHUMaHHS baHkoMm Bin
Kitienra 3asHauenoi 3asBu 3 HakimageHuMm Ha Hei KEIT Koienra mo 23:30 rox. 3a KHIBCBKMM 4YacoM B JI€HB 11
HanpasyieHHs bankom KitieHTy, Taka 3asiBa BBaXKaeThCs HE CKIAJCHOIO (HE YKJIaJEHOW) Ta HeHanaHoro KiieHtom,
MIPABOBI HACJIIJIKU, TIOB’sA3aHi 3 HA/IaHHSAM TaKOi 3asBH, HE BUHHKAIOTh.

3asBa Mpo BiIMOBY BiJl OTpUMaHHA BaHKIBCBKOI MOCIYrHM Ta 3aKpUTTs [IeMO3UTHOro paxyHKY MOe OyTH
nojana yepe3 KOHTaKkT-EHTp y BUMAIKY, SKIIO Taka MOXJIHMBICTH nependauena [IpaBunamu banky Ta HasBHOCTI y
banka 1 pbOr0 TEXHIYHOT MOMKIMBOCTI, a TaKoX y BUNAIKy, sikiio KiieHT OyB paHimie ifeHTH(IKOBaHWH Ta
BepudikoBanuii bankom. Taka 3asBa HajaeTbCs y MOPAAKY Ta y croci0, BuzHaueHi [IpaBunamu 6auky. IHonoscenns
Ub020 ad3ayy Oitoms Ha nepPioo i 00 3aKiHYEeHHA 60EHH020 CMAaHy 6 YKpaini

12. KyniBas i npoaask 6e3roTiBKOBOI iH03eMHOI BATIOTH OHJIAMH

12.1. 3a nonomororo 3aco0iB MobinbHOTO OaHKiHTY KitlieHT MOske o THS I01000B0 (B pexuMi «24X7»)
IHIIIFOBATH 3/IICHEHHS OTIepaIlii 3:

— KymiBJi 6€3roTiBKOBOI iHO3eMHO1 BAJIIOTH OHJIAHH (TOO0TO, onepauiii 3 KymiBii KiieHToM iHO3eMHOT BaJIIOTH
3a HalllOHAJIbHY BaJIIOTY);

— mpoaaxy Oe3roTiBKOBOi iHO3eMHOI BaJIOTH OHJAiH (ToOTO, omepauiii 3 mponaxy Kiientom iHo3emMHOI
BaJIFOTH 3a HAIllOHAJIbHY BaJIOTY).

12.2. 3 MeTol0 iHILiIOBaHHA Omepauiil 3 KymiBli i HMpoJaxy Oe3roTiBKOBOI iHO3EMHOI BaJIIOTH OHJIAHH
Krnienr noBuneHn Haacwiatu a0 banky 3aco0amm MoOinbHOro OaHKIHTY BigmoOBiAHI EJEKTpOHHI JOKyMEHTH
(mucraHMiitHI po3nopspkenHs KiieHTa) 13 3a3Ha4eHHSIM Y HUX, 30KpeMa, CyM 1 HalMEHYBaHb 1HO3EMHOT BATIOTH, SIKY
Krnienr Oaxae kynutu / mponaTH, Ta pekBi3UTiB KapTKoBHMX paxyHKiB, 3a SIKMUMH CIiJ 3OiHCHIOBATH BiJIOBiIHI
orepaii.

CyMHy HaIliOHaNBHOI BAJIIOTH, 32 SKY KYIyBaTUMEThLCS 1 MPOJaBaTUMEThCsl OE3roTiBKOBAa 1HO3EMHA BAIIOTA,
BU3HAUYAIOTHCS 1 BKJIFOYAIOTHCS JI0 3a3HaYeHHUX EJIEKTPOHHUX JOKYMEHTIB (IMCTaHIIHHHUX po3nopsypkeHb KirieHTa)
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aBTOMAaTHYHO (Taki CyMH pO3paxoBYIOThCS 3acobamu MoOiUTEHOrO OaHKIHTY BHXOHASYM 3 BCTaHOBICHHMX baHkoM
KypCiB KYIIBIIi 1 TPOJaXy 1HO3EMHO1 BaJIOTH, III0 AIFOTh HA Yac iHIIMIFOBAHHS TaKUX OIeparriii).

3a3naveni EnexTpoHHi JoKyMeHTH (IucTaHUiiHI posnopsmkenHs KimieHTa) oopMITIOIOTECS 3 JOJaBaHHSAM JI0
Hux Enexrponnux mignuciB KmienTta i micas HagicmaHHs ix 3acobamu MoOinmpHOrO OaHKiHTY HE MOXKYTh OyTH
BIIKJIMKAHI.

Otpumanns baakom 3aco6amu MoOiTBPHOTO OaHKIHTY 3a3HadYeHUX ENEKTPOHHWX JOKYMEHTIB (IUCTaHIIHUX
posnopsimkeHs Kiienta) miarsepaxye 3romy Kiienra 3 ycieto iHpopmari€ro, o MiCTUTUMETbCS Y HUX (Y TOMY YHCTIi
3 po3MipaMu CyM 1HO3€MHOI 1 HaIllOHAaJIBHOI BaJIOTH, III0 OYAyTh CHHCaHi 3 iHoro KapTkoBHX paxyHKIB i 3apaxoBaHi Ha
fioro KapTkoBi paxyHKH BHACIIJOK BUKOHAHHS baHKOM TaKHWX TOKyMEHTIB).

12.3. V Bunankax ininitoBanas KiientoM omepattiii 3 KymiBii 0€3roTiBKOBOT iHO3eMHOT BaItOTH oHJaiH bank
CIHCY€e KOIUTH Yy HalioHanbHiKA BamioTi 3 KapTkoBux paxyHkiB, Bigkputux KiieHTy y Takiii BamioTi, i 3apaxoBye
npua0aHi CyMH KOIITIB Y BIATIOBIAHINM iHO3eMHi# BamoTi Ha KapTkoBi paxyHku, Binkputi KimieHTy y Takii BamioTi.

12.4. YV Bunankax iHiniroBanHs KiieHTOM omepauili 3 mpofaKy 0e3roTiBKOBOi 1HO3EMHOI BaJIIOTH OHJIAH
Bank cnmcye xomTH y BiAnmoBinHil iHOo3eMHiHM BamroTi 3 KapTkoBuX paxyHKiB, BiakpuTux Kiienty y Takiil BamoTi, i
3apaxoBye KOIITH y HAIllOHANBHIN BaroTi Ha KapTkoBi paxyHku, BiakpuTi KimieHTy y Takiil BaroTi.

12.5. OO6csr KomITiB, IO MiUISATaIOTh CHHCaHHIO 3 KapTKOBHX paxyHKIB 1 3apaxyBaHHIO Ha KapTkosi
PaxyHKH, a TaKOXX PEKBi3UTH BiAMoBimHMX KapTKoBHMX paxyHKiB BuM3HaualoThcsd bankom Buxoasuu 3 EnekTpoHHHX
JOKYMEHTIB (IUCTaHIIMHUX po3nopskeHb KiieHTa mpo iHimitoBaHHS omeparliid 3 KymiBii i mpojgaxxy 0e3roTiBKOBOi
1HO3eMHOI BATFOTH OHJIAIH, oTpuMaHuXx bankom 3aco6amu MoOGinbHOTO OaHKIHTY).

12.6. Kypcu kymiBimi i1 mpojaxky 1HO3EMHHX BAJIIOT 332 HaIllOHANBHY BaJllOTY BCTaHOBIIOIOTHCS baHkoM
CaMOCTIHHO 3 ypaXyBaHHSM HU3KH MOKa3HMKIB I YHHHHKIB, JIO0 SKUX MOXYTh HaJekKaTH, 30KpeMa, oDimiiHui Kypc
TPHBHI 10 iHO3EMHHX BaJIOT, BCTaHOBIeHNH HarioHanpHiM OaHKOM YKpaiHu, KypciB KymiBmi / mpomaxy / oOMiHy
1HO3eMHOI BalIOTH Ha BATIOTHOMY PHHKY YKpaiHM / MDKHapOJHOMY BAJIOTHOMY PHWHKY, OOCSTIB BiAIMOBITHHAX
omepauiil y cuctemi banky Tomo. [Hpopmaris mpo BcraHoBNIeHI baHKOM KypcH KyIiBii 1 IpoJaXy iHO3EMHHX BaJIIOT
€ TOCTYIHOI0 y cucTeMi MobibHOTO OaHKIHTY.

12.7. ¥ wmexax (QyHKIIOHATEHUX MOXIHUBOocTel MoOinmpHOro OaHkiHry KiieHT Moke oTpuMyBaTH B
eJIEKTPOHHIN (hopMi KBUTAHIIT PO 3MiHCHEH] omepallii 3 KymiBii i mpoJaKy 0e3roTiBKOBOI iHO3€MHOI BaJIIOTH OHJIANH
(3 BKJIFOUCHHSM 10 HUX 1HpOpMAIii Mpo Kypc KymiBili / MpoJaxKy iHO3eMHOI BAIIIOTH).

12.8. 3pilicHeHHs omepamiid 3 KymiBIi i Mpofaxxy Oe3roTiBKOBOI iHO3€MHOI BaJIOTH OHJIAWH BiIOyBaeThCS
BUKJIIOYHO 32 HAasABHOCTI y baHka ycix HEoOXiIHUX JJIs IIbOI'0 MOXKIIMBOCTEH, 3ac00iB 1 pecypciB. B iHImMX Bumagkax
bank mae mpaBo BiaMoBisaTH KiieHTy y HajgaHHI BiAMOBIAHUX TOCHyT (i3 3ajJHMIICHHSM 3a3HayeHUX EIEeKTpOHHUX
JIOKYMEHTIB (IUCTaHIIMHUX po3nopsmkeHs KirienTa) 6e3 BUKOHAHHSA).

12.9. baHk MoOke BCTaHOBIJIIOBATH JIIMITH OMepaIiii 3 KymiBIIi 1 MpoJaxxy Oe3roTiBKOBOi iHO3EMHOI BallIOTH
OHJIaliH (y TOMY YHCJI 3a KUIBKICTIO omepaiiil Ha JieHb, 32 CyMaMHu OIlepailiii Ha JIeHb, 32 CyMOIO OfIHi€l omeparii
TOINO). Y BUNAAKaX BCTAHOBIEHHs TaKUX JIMITIB BIAMOBIIHI orepaiii MOXYTh 31HCHIOBATHCS BHUKIIOUHO y MEXax
Takux JiMiTiB (y BUMaAKaX iHiNitoBaHHA KIli€eHTOM BiAMOBITHUX oreparii MoHa | BCTaHOBJIeHI bankom mimitn bank
Mae mpaBo BiAMOBIATH KilieHTy y HajaHHI BiAmoBimHUX mociyr (i3 3ajuIIeHHSM 3a3HadeHnX EjekTpoHHMX
JOKYMEHTIB (IUCTaHIIIHHUX po3nopskeHb KitienTa) 6e3 BUKOHAHHS)).

13. Crpoxosuii maiinoBuii Haiim (openaa) Ceiidis

13.1. Jlo momeHTy iHiuitoBaHHS MaiHOBoro Haimy (openan) CeiiiB KiieHT 3000B’s3aHHH yBa)kHO
o3HaloMuTHCA 3 TapameTpamu i ymoBamu [Ipoaykry «MaitHoBuii Haiim (operna) Celiday, pozmimenumu Ha Caiiti. 3
MeTOoI0 MaifHoBoro Haimy (openan) koxHoro Celidy Kiient moBuHeH mojatu ao banky 2 (1Ba) NpUMIpHUKH
BinoBiHOI 3asiBM Npo HajaHHsA baHkiBchkoi mocnyru 3 nepenadi Ceida y cTpokoBUil MaliHOBHE HaiiM (OpeHIY),
CKJIaJeHo]l 3a opMolo, SIKy BU3HaUeHO baHkom.

13.2. 3a Bumororo banky Kiient 3000B’a3anuii nogatkoBo 1o 3asB Mpo HagaHHS BaHKIBCBKMX HOCIYT 3
nepenayi Ceiia y cTpOKOBUI MaliHOBHUII HaliM (OpeH]ly) HaJaBaTH JIOKYMEHTH 1 BIJIOMOCTI, SIKi 3TiJIHO 3 BUMOTaMu
3akoHonaBctBa 1 IIpaBun banky neoOximui anst Inentudikaunii, Bepudikanii i Busuenns Kiienra, a takox mis
BXUTTS baHKOM IHIIMX 3aXOMiB, CIPSIMOBAHHMX Ha 3amoOiraHHS Ta MPOTHAIIO Jieranizamii (BiIIMHBaHHIO) JOXOJIB,
OJIepKaHUX 3J0YMHHUM NDISIXOM, (PiHAHCYBaHHIO Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIO/KEHHS 30p0oi MacoBOTO
3HHUIICHHS.

13.3. Ceii¢ i Kommexr kirouiB BiJy HbOro nepeaatotses Kiienty micis opopmiieHHs BiAnoBigHOI 3asBU NPO
HajaHHa bankiBcbkoi mocnyru), cruiatd Kimentom banky miaTu 3a cTpokoBuii MaiiHOBHE HaiMm (openay) Ceiida,
Ha/laHHs BaHKy HaJle)kKHUM YWHOM 3aBIpeHOI KOIii YKIIQJEHOTO JIOTOBOPY CTpaxyBaHHS (yroja MiK CTPaxOBHKOM
(cTpaxoBoro komraHiero) ta KitieHToM, ykiaieHa 3a morokeHor bankom GopMoro, 3rigHO 3 SKOK CTPaxoBHK Oepe
Ha ce0Oe 3000B's13aHHS Y pa3i HACTAHHS CTPAaXOBOI'O BUIIA/IKY BUILIATUTH CTPAXOBY CyMy a00 BiIIIKOAYBaTH 3aBJaHUMI
30UTOK, 200 MOHECEeHI BUTpaTu y Mexax crpaxoBoi cymu Kimienty unm Banky, a KiieHT 3000B's13yeThes CriauyBaTH
CTpPaxoBi IUIATEKiy BH3HAYEHI TEPMIHM Ta BUKOHYBATH IHIII YMOBM JOroBOpY, Aami — JIoroBip crpaxyBaHH:),
OCTaHHIN KaJeHJapHUH JeHb CTPOKY Jil SIKOro HAacTaHe He paHime Hix yepe3 20 (aBaauATh) KaJCHIAPHUX AHIB MicCIs

LICK TSP-RSA of JSC "Ukreximbank" CEJl AT "Vkpekcimbank" Ne 002300078283

Cepruoixar 3A378A96BE498D32  Jliiicunit: 22.03.2024 00:00 Bin 15.08.2023
izimncysas Myua Ceprii @ezoposs AR ID o 1725422


https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B2%D0%B8%D0%BF%D0%B0%D0%B4%D0%BE%D0%BA
https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B0_%D1%81%D1%83%D0%BC%D0%B0
https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B8%D0%B9_%D0%BF%D0%BB%D0%B0%D1%82%D1%96%D0%B6
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HAaCTaHHs OCTaHHBOT'O KaJICHIAPHOTO AHA CTPoKy opeHau Celida, Ta JOKa3iB CIJIATH CTPAXOBOIO IUIATEXKY BiAMOBIIHO
70 yMOB JloroBopy cTpaxyBaHHSI.

13.4. IlintBepmxkennsam nepenaui Kmienty Celida i Komiuiekra KIO4iB BiJl HBOTO € 3aCTEPEXKEHHS Y
BIJINIOBI/THIH 3as1Bi PO HaJlaHHS 0aHKIBCHKOI MOCIYTH.

13.5. Ceii nepenaerbest y MaiiHoBUH Haiim (opeHny) KiieHTy 3 MeToro 30epiranHs y HbOMY JTOKYMEHTIB,
TPOIIOBUX KOIITIB Ta IiHHOCTelH. Bukopuctanusa Celida i 1ineid, siki He nependadeHi YMoBaMu JOTOBOPY Ta/abo
cylepevaTs BUMOraM 3akoHoaBcTBa Ta/abo [IpaBun banka, 3a00poHs€ThCA.

13.6. V¥ BignosigHocTi A0 ct. 971 IluBinbHOTO KOAeKkey YKpainu, baHk He Hece BiAMOBINATBEHOCTI 32 BMICT
Cetictha, a TiTpKH TapaHTy€e HaJeXXHUHN cTaH (cpaBHicTh) Ceiia, BIICYTHICTh MOXKITMBOCTI JOCTYITY TPETiX 0Ci0, SKi HE
MaloTh Ha II¢ 3aKOHHUX MiJICTaB, A0 Hboro. Omwmc i orinka mairiHa Kiienta, mo nomimatorecs B Celid, bankom He
MIPOBOUTKLCS. BaHK He Hece BiAMOBIAAIBLHOCTI 32 BMICT BKJIAJICHHS.

13.7. Joctyn no Celida Hagaetbcs baHkoM mnpoTaroM bBaHKIBCHKOTO JHS Y TOPSJIKY, BU3HAYCHOMY
IIpaBunamu basky.

13.8. Kitient 30008’ s3anuii kopuctyBatucs Ceiipom 3 JOTpUMaAHHSAM TaKUX BUMOT:

13.8.1. [nsa orpumanus noctyny no Celida KiieHT mOBHHEH Tipej’sBUTH BiJIIOBINabHOMY TPAIliBHHKY
banka macnopT abo iHIIMIA JOKYMEHT, IO TIOCBITIyE 0CO0Y, epenycTKy, BUIaHy baHKoM.

13.8.2. Kiient noBuHeH BukopucTtoByBaTH Ceild numie nms mineid, BU3HAYeHUX YMOBaMH A0TOBOpY (6e3
HanauHs banky ingopmaito mono BMicty Ceiida).

13.8.3. KitienTy 3a00pOHSETHCS:

—  BUTOTOBJIOBATH KOIIii, ;yOJikaTy Toro kirouiB Bix Cefida;

— mepenasatH kiroui Bix Ceiia Oyap-aKuM TpeTiM 0cobaM, OKpiM 0cib, sIKi 3iHCHIOBATUMYTh TOBEPHEHHS
kmouiB banky abo oci0, Hale)KHUM YWHOM YIIOBHOBaXKEHWX mpenctaBisatu KiieHta mepen baHkom 3 mHTaHsb,
MOB’s13aHUX 3 BUKOHAHHAM J[oroBODY.

13.9. Crpok maiinoBoro Haiimy (openau) Ceiida (mani — crpok openau Cerida) 3a3HaYaETHCS Y BIOBIIHIH
3asBi mpo HamaHHsA bankiBcekoi mociayrm 3 mepemadi Ceiida y CTpokoBHI MaiHOBUI Haiim (opeHAy) Ta
po3nounHaeThess y MoMeHT riepenadi Kimienty Ceiiga i KomiuiekTy kitodiB BiJy HOTO (ITPO IO CBITYHMTH BiJIOBITHA
BiMiTKa y BiAmoBinHii 3asBi npo HagaHHs baHkiBchkoi mociyru 3 nepenadi Ceiida y cTpokoBuii MaitHOBHI Haiim
(operny)).

13.10.Knient moxe mpomoBxuTH cTpok opernn Ceiia ta/ado 3aminutu Ceild, 110 3a3Ha4YeHi y BiANOBiIHIH
3asBi mpo HaganHs baHkiBchKoi mocayru 3 nepeaadi Ceiida y cTpokoBuii MaiiHOBUH HaliM (OpeHLy) a0 ImepeyKiIacTH
3asBy mpo HamaHHS baHkiBchbkoi mociayrm 3 mepenadi Ceiida y cTpokoBuil MailHOBUH HaiiM (OpeHIy) Mmicis
3aKiHUeHHs nitodoro crpoky opeHau Ceiidga 6e3 3minu Celidy nuisixom odopmiieHHs Ta mogaHHi a0 baHky
BIJIMOBIAHOT 3asiBH, CKIIaJieHOi 3a (GopMoIo, Ky Bu3HadeHO bankom. 3asBa mpo HagaHHS BaHKIBCHKOI MOCIyru 3
nepenaui Ceiia y crpoxoBuil MaifHOBH HaiiM (opeHIly) Moke OyTH mepeykianeHa y Burisai EmexkrpoHHOTO
JOKYMEHTa y TOPSAAKY CKIaJaHHs 3asiBU NPO NpUETHAHHS, BU3HauYeHOMY y 1. 1.6 YMmoB noroBopy. CTpok opeHau
Ceiipa mpomomxyerbes/Ceii) 3aMiHIOETBCSI Ha iHIINI/ BCTAHOBJIOIOTHCS HOBI yMoBH opeHau Ceiida 3a ymoBH
BUYMHEHHS HACTYIHUX JiM:

- crutata Kimientom BaHky 1omatu 3a cTpokoBwii MaiHOBHU Haiim (openmy) Ceiidpa BigmoBimHO 10 Jit0YHX
Tapudis banky 3 ypaxyBaHHsAM HOBOTO cTpoKy openau Ceiida/ po3mipy HoBoro Ceiia (y pasi sSKIIO Takuid po3Mip €
OipIIMM BiZ po3Mipy noriepeanboro Celida);

- HazmaHHA 10 baHKy Hajne)XHWM 4MHOM 3aBipeHoi Komii ykimaneHoro JloroBopy crpaxyBaHHS (J10JaTKOBOT
yrogu 1o JloroBopy crpaxyBaHHS IIOJO IPOJOBKEHHS CTPOKY HOro nii) 3 ypaxyBaHHSM 3MiHW/HOBHX YMOB
kopuctyBanHs Celihom, ocTaHHIH KalleHIAPHUH J€Hb CTPOKY il SIKOTO HAacTaHe He paHile Hik depe3 20 (IBaausTh)
KaJeHJAApHHUX JIHIB TICIS HACTaHHS OCTAaHHBOTO KaJleHJapHOro jaHs cTpoky openau Celida, Ta JoKa3iB criaTtu
CTPaxOBOT'0 IUIATEXKY BiMOBIIHO 10 yMOB JloroBopy crpaxyBaHHs (10aTKOBOI yroau 10 JloroBopy crpaxyBaHHs);

- crutatu Kimienrom mtpaduux cankuiit (y pasi ii HapaxyBaHHs) BiamoBigHo a0 1m.17.1.5 mporo Jlorosopy.

Crpox openau Celihy Moxe OyTH MpoJOBXKeHUH Oe3 3MiHM iHIMHX yMOB opeHnu Celidy (OKpiM miaTte 3a
openny Ceiidis)uusixom 3BepHeHHs 10 banky, y Tomy uucni B TenedoHHOMY peskuMi 10 KoHTakT-1IeHTpy (32 yMOBH
HasIBHOCTI KOIUTiB Ha BigKpuTHX B baHky paxyHkax Kiienra B po3mipi, JOCTaTHROMY JUIS OIJIATH HPOJOBKEHHS
CTPOKY KOPHCTYBaHHS Ta OIUIATH CTPAXOBOTO TLIATEXKY).

[MponorxkenHst crpoky kopuctyBaHHs CelioM MOXJIHBE 32 YMOBH BUWHEHHs KIIIEHTOM 70 MOMEHTY
3aKiHUEHHS AiI040ro cTpoKy opeHnu Ceiiha HACTYHHUX Jii:

- 3BepHeHHsI 10 baHky, y Tomy umcii 10 KoHTakT-1IeHTpy, Y MOpSAKY, BU3HAYEHOMY YMOBaMH JIOTOBOPY, Ta
YCHIIIHOTO MONEePEAHBOI0 BCTAHOBICHHS 0co0u KitieHTa, 13 3asB0I0 111010 TPOIOBKEHHS CTPOKY openau Celida;

- mojaHHs 70 baHky BigmoBigHOl1 3asBH, ckiageHoi 3a (opmoro, sKy BHU3HAueHO baHKOM, y BUMNaiKy
OpoloBXKeHUsT cTpoky opeHaun Ceiidy Ha  CTpOK, LI0 HE BIiANMOBiZAE Hil04OMY (SIKIIO TaKUH CTPOK IIe HE
MIPOJIOBXKYBABCs), a00 HE BIAMNOBIZAE CTPOKY, Ha SIKUI OyJIO 371MCHEHO OCTAHHE MPOJOBKEHHS (SIKIIO TaKHH CTPOK
BXKE MIPOJIOBKYBABCs);
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- crutata Kimientom Banky mnatu 3a crpokoBuii MaiiHOBUE HaiiMm (opeHny) Celida BiIMmoBigHO 10 Air0UMX
Tapudis banky 3 ypaxyBaHHsIM HOBOro ctpoky openau Ceiida. Y pasi 3BepHenHs Kiienra no KoHTakT-neHTpY i3
3agBOI0 LIOAO MpOXOBKeHHA cTpoky opeHau Ceiida Kiient uum nopydae banky, a bank mae mpaBo 3aiiicHioBaTH
(HeoOMexxeHy KiUTbKiCTh pa3iB) JloroBipHe crimcanHs KOIITiB 3 Bigkputux Kiienty B banky paxyHkiB y He0OXiTHOMY
PO3Mipi IIaTH 3a CTPOKOBHIA MaitHOBHH HaiiM (opeHay) Ceiida BinmoBigao mo nitounx Tapudis banky 3 ypaxyBaHHAIM
HOBOTO CTpOKy openau Ceiida;

- TIPOJIOBXKEHHS CTPOKY Aitoyoro [loroBopy cTpaxyBaHHSA, YKJIaJeHHsS HOBOro JloroBopy cTpaxyBaHHA 3
ypaxyBaHHSM 3MiHU CTpoKy opeHan Celida, ocTaHHIN KaJleHAApHUHA JeHb CTPOKY Jii SKOTO HacTaHe HE paHiIle Hix
yepes 20 (mBaaIATh) KaJeHIAPHUX JTHIB MICII HACTAHHA OCTaHHBOTO KaJIeHAapHOTO JHS CTPOoKy opeHau Ceiida;

- CIUTaTH CTPAaxOBOTrO IUIATEXKY BINMOBIAHO A0 yMoB [loroBopy cTpaxyBaHHs. Y pa3i 3BepHeHHs1 KiieHnTa 1m0
Banky, y Tomy uncii 1o KoHTakT-LIeHTpY, i3 3a51BOIO 11010 TPOAOBKEHHs cTpoKy opeHau Celida Kiient num gopyuae
banky, a bark mae mpaBo (mpote He 3000B’s13aHMIT) 3/IiCHIOBATH (HEOOMEKEHY KUTbKICTh pa3iB) JloroBipHe crimcaHHs
KOIITiB 3 Oyapb-skux Bigkputux KiieHty B baHKy paxyHKiB Ha paxyHOK cTpaxoBoi kommaHii 3a JloroBopom
CTpaxyBaHHS Y pO3Mipi CTPaxoBOTO IUIATEXy, BU3HAUCHOTO JJoroBopoM cTpaxyBaHHS.

3a ymoBu BurHeHHS KilieHTOM 3a3Ha4eHHX Jiii BBaKA€ThCs, M0 KITi€HT HaZaB CBOIO 3rOAY Ha MPOJOBKEHHS
ctpoky opeHau Ceiida Ha BKa3aHHUX Yy IIbOMY ITyHKTI Y MOB IOTOBOpPY YMOBax.

[Ipo mpomomxeHHs cTpoky openau Ceiida bank mosimomisie KiieHTa y mopsaky, BUSHAUeHOMY YMOBaMH
JIOTOBOPY.

KinpkicTh Takux mpomoBkeHb cTpoky opeHnn Cetiha € HeoOMexkeHoto. [1icisa KOXKHOTO TPOAOBKEHHS CTPOKY
opennu Ceiida momepeHs TPUBAIICTh FOTO CTPOKY, TEPMiHM MOYATKY Ta 3aKiHUCHHS MOMEPEIHBOT0 CTPOKY OpEHAN
Ceticha 10 yBaru He OepyThCH.

VY pasi ckmamanHs ta momanHHs Kirientom 3asBu mpo HamaHHsA baHkiBchkoi mociyru 3 mepenadi Ceiida y
CTPOKOBUI MaifHOBHIA Ha¥iM (OpeHy) y Burisini EnekrponHoro gokymenty KiieHT mum nopydae banky, a bank mae
npaBo (IpoTe HE 3000B’sA3aHMI) 3MIHCHIOBATH HEOOMEXKEHY KUIBKICTh pa3iB JloroBipHe criMcaHHs KOIITIB 3 OyJb-
akux Bigkputux Kiienty B baHky paxyHKiB Ha paXyHOK CTpaxoBoi KommaHii 3a J[oroBopoM cTpaxyBaHHS y po3Mipi
CTPaxoBOI'0 IUIATEXKY, BU3HAUCHOTO J[OroBOpOM CTpaxyBaHHS, a TAKOXX Ma€ MPaBO 3IIHCHIOBATH Ha KOPHUCTh baHKy
HEOOMEXCEHY KIiJIbKICTh pa3iB JloroipHe criMcanHs KowTiB 3 Bigkputux Kiienty B baHky paxyHKiB B paxyHOK CIUTaTH
banky rumatu 3a cTpokoBuii MaiiHOBUit Haiim (opeHny) Celida y HeoOXiTHOMY po3Mipi BigHOBiAHO 10 Airounx Tapudis
banky Ta B paxyHOK cIuiaty Ha KOpUcTh banky mtpadroi cankmii Biamosigao mo m.17.1.5 mporo JJorosopy.

13.11.KnieHT MOKe JOCTPOKOBO MPUIHMHUTH KopucTyBaHHs CeiioM nuissxom odopMIICHHS Ta MOJAHHS IO
banky BigmoBigHOI 3asBH, CKIIaJeHOi 3a (OpMOIO, sSIKy BU3HAueHO baHkom, y mopsiaky, BuzHaueHomy llpaBumamu
banky. Y TakoMmy BHUIagKy OCTaHHIM JHeM CTpoky opeHmu Ceiida BBakaeThcs Aarta MpUHHATTS baHKOM BKa3aHOl
3asBU.

Y 3B’sS3Ky 3 JIOCTPOKOBHM HPUIIMHEHHSM Jii BiqnoBigHoi 3asBM Npo HagaHHsA BaHKIBCHKOI MOCIYrH 3
nepenadi Celiha y cTpokOBUII MaliHOBHI Haiim (opeHIy) IuiaTa 3a MaiHOBHH Haiim (openngy) Ceiida bankom He
nepepaxoByeTbes Ta KitieHTy He moBepTaeThes.

13.12.Knient 30008’ s13anuii noimomurn bank y Bunasky nomkopkerns Kinienrom Kommuiekry kiogi (abo
oJtHOTO Kimtoua 3 KoMIieKTy KitouiB), sike He Ja€ 3MOT'H BUKOPUCTOBYBaTH KOMITIEKT KITFOUiB/KITIOY 32 TIPU3HAUYEHHIM
s Biakputta Ceiidy, abo y BUIaKy iX BTpaTH, MUIIXOM NoJaHHA 10 baHKy BiAnoBigHOT NMCEMOBOT 3asBH.

VY pasi, sKIIo ;0 3a3Ha4eHOi y BiAmoBiaHIKA 3asBi npo HajganHs bankiBchbkol mociyru 3 nepenaudi Ceiida y
CTPOKOBUH MaifHOBHMIA HaiiM (OpeHay) JaTH 3akiH4ueHHs cTpoky opeHmu Celida iHoro Oyne Bigkputo bankom 3a
BifcyTHOCTI KitieHTa y mopsiaky, BU3HaUeHOMY Y MOBaMH JI0roBOpY, abo 1eit JJorosip Oyne po3ipBaHo, CTPOK OpeHIH
Ceiida BBa)Ka€eTbCS TAKUM, 1110 3aKiHUMBCS Y JA€Hb HacTaHHA BianoBigHoi noxii. [Iponosxenns crpoky opennu Ceiida
HE JIOITyCKAETHCA.

Kuient 30008’s13anuit nepegaru (moBepHyTtr) banky Cetid i KommiekT KIto4iB Bil HbOTO Y CTaHi, B SKOMY
Ceiid 1 ximoui Big Hboro Oynm orpumani B baHka (3 ypaxyBaHHSM HOPMajbHOTrO (Di3MYHOTO 3HOCY), HE Mi3Hile
OCTaHHBOTO KaJICHIApPHOTO JHS CTpoKy opeHmm Ceiida. Y BHMAmKy, SKIOI0 OCTaHHIN KaJeHIApHUN NEHb CTPOKY
opernu Ceiipa He € BankiBcbkuM jqHeM, KiieHT 3000B’s3anmii niepepatu (moBepuytu) banky Celid i Kommiekr
KJIIOYiB BiJl HBOI'O HE TMi3HimIe mepimoro baHKIBCHKOrO IHSA, IO CIIAY€ 3a OCTaHHIM KaJCHAAPHUM HEM CTPOKY
opennu Ceiida, i Takuii bankiBcbKuil [eHb Oye BBaKaTHCS OCTaHHIM baHKiBCbKHM AHEM cTpoKy opeHnu Cerida.

VY pasi, gxkio 10 octanHboro baHkiBckkoro aHs cTpoky opennu Ceflida (Bkirtouno), KimieHT He nepenactsb (He
nosepue) banky Ceiid i Kommnekr xmrouiB Bix Cefida, ctpok opennu Ceiidpa He MpomoOBKYyeThCs (aHE MOJTOKEHHS
BBA)XKA€ThCA 3alepeueHHsM baHka miozo mpoaoBxkeHHs cTpoky openau Ceiida). I[lpu 1pomy, HacTalOTh BH3HAYCHI
YMoBaMu JOTOBOPY IPaBOBI HACIIAKH, ITOB’sI3aHI 13 3aKiHYCHHIM CTPOKy opeHau Ceiida.

Kommnekr kirouiB Bin Celiha Moxxe OyTH nepenanuii (mosepHyTril) banky depes3 Tpetio ocoOy ta Kiient
Haznae banky 3romy mozno npuitHATTS KommnekTy kirodiB Bif Oyab-gKoi TpeTboi ocodu. Y TakoMmy Bumaaky KiieHt
Haziae banky npaBo Ha PO3KPUTTS HUM BKa3aHii TpeTii ocoOi iHpopmallii, sika MiCTUTh OAHKIBCHKY TAEMHUIIFO, MO0
HananHs bankom Kiienty mocnyru 3 mepenadi Celida (32 sikuM ToBepTaeThesi KOMIUIEKT KITIOWiB) Y CTPOKOBHIA
MalHOBHI HaiiM (OpeHY).
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Ilepenaua (moBepHenns) Kinientom banky Cetida i KoMruiekTy Ki1rouiB Bil HbOro y craHi, B sikomy Ceitd Ta
K04l BiJi HbOro Oynu oTpuMani Bin baHka (3 ypaxyBaHHSM HOPMAaJIbHOTO ()i3MYHOTO 3HOCY), IiATBEPIKYETHCS
BIJIMIOBITHUM aKTOM IpUHOMYy-Tiepeadi 3a (opMOIo, 3aTBEpKeHOI0 baHKOM.

Bigkpurts (poskpurtsi) Ceiiha 3a BiacytHocTi KiieHTa MoKe 3AiHCHIOBATHCS Yy BHIAAKAaX, BH3HAYCHUX
3aKOHOAaBCTBOM, a TAKOX Yy pa3i HacTaHHS OyIb-SKOTO 3 TAKNX BUIA/IKIB:

— Y BHIIQJIKY, SIKIIO MPOTAroM 15 (I’ ATHaAUATH) KaJleHOApHUX AHIB, IO CIAYIOTh 3a ocTaHHIM BaHKiBChKUM
mHeM cTpoky opeHnu Ceiida, Kmient He mepenaB (He noBepHyB) banky Ceiid i KomruiekT kirodiB Bifg HBOTO, 260
axmo Kommekt kiirodiB OyB noBepHyTH baHKy TpeThoro 0c00010;

— y BUINIAJIKy BUHUKHEHHs 00CTaBHH, SIKi Ha TyMKy baHKy, MOYTbh IPU3BECTH A0 MOIIKOMKEHHS, 3HULICHHS,
BTpaTH TOLIO MaiiHa, po3MimeHoro y Ceiidi;

— y Bunazaky cMepti KimienTa (Hane:KHUM MiATBEpKEHHSIM HacTaHHA L€l Moil BBaXKAIOThCA, 30KpeMa, Oy ib-
AKi 3 TaKWX OTPHUMAaHWX baHKOM JOKyMEHTIB: TOBIJOMJICHHS OpTaHiB Jep>KaBHOI BiIagu Ta/abo MiCIIEBOTO
caMOBpsAyBaHHS Ta/ab0 HOTapiyCiB 3 BiANOBIAHOIO iH(OpMaIli€ro, KOIMii JOKYMEHTIB, fKi CBiA4aTh MPO CMEPThH
Kiienra).

13.13.Biakputtsa (poskpurtsi) Celicda 3a BigcyTHocTi KiieHTa y Bumankax, BU3HA4eHHUX 3aKOHOIIABCTBOM,
3MIACHIOETHCS Y TIOPSIKY, BU3HaAUeHOMY 3akoHo1aBcTBOM Ta lIpaBuimamu banky.

13.14.Binkputts (po3kputts) Ceiida 3a BincyTHocTi KitieHTa y BUNaikax, BU3HAYEHUX Y MOBaMH JOTOBOPY, €
npaBoM banky (bank He 3000B’s13aHu# 37iiicHIOBaTH BiAKpUTTS (po3kputTs) Celida npy HACTAHHI TAaKUX BHIIAJIKIB Ta
BiJITIOBITHO HE HECE BiJMOBINATIBHOCTI y pasi, SKIIO HE CKOPUCTAETHCS UM MPABOM) Ta 3MIHCHIOETHCS HUM Y TAKOMY
HOPSIIKY:

— bank Ha cBiif BmacHWA po3cyn mpwiiMae pimeHHs moao BiakpuTTs (po3kputtsi) Ceiida 3a BimCcyTHOCTI
Kiienra (BianoBigHe piteHHsSt 0QOPMITFOETHCS PO3MOPS UMM JOKYMEHTOM baHky);

— crBOopeHa bankom kowmicis Biakpuae (po3kpuBace) Celid 3a BincyTHOCTI KitieHTa, BUy4dae HasBHE y HbOMY
MaiHo 1 ckiagae Horo ommc y muchMoBiid opmi (mst Biakputts (po3kpurts) Ceiidy bank Moxke 3amyuaTd TpeTix
0ci0);

— BuiyueHe i3 Celicha MaiiHo nepenaeTbes Ha 30epiraHHs y OpSAKY, sikuii Bu3HadeHo [Ipasuinamu banky, 1o
rpoLIOBOro cxoBuila banky.

13.15.Kuient (fioro cnagkoemili) Mae mpaBo 3BepHYTHCS A0 baHka i3 BUMOIrOK MpO MOBEpHEHHS MaiiHa,
BuiryueHoro bankom i3 Ceiidy y BuUnamkax, BU3HAUYEHHMX YMOBAMU AOTOBOPY, MOYMHAIOYU Bil AHS BiJMOBIIHOTO
BimkpuTTs (po3kpurts) Celidy 3a BimcyrHOCcTi KitieHTa (mepedir cTpoky MO30BHOI JAaBHOCTI MO0 TaKOi BHMOTH
MMOYMHAETHCS BiJ] THS BIAMOBiTHOTO BinkpUTTA (po3kputts) Cetidy 3a BimcytHoCTi KitieHTa).

13.16.VY Bunanky, sxmio KiieHnr ({oro npeIcTaBHUKH, CIIAJAKOEMIII TOIIO) MPOTATOM § (BOCBMH) KalleHIAPHUX
POKIB ITicJIs 3aKiHYeHHs cTpOKy Aii opennu Ceiida He mpen’ ssBISIOTH BUMOTH 100 MIOBEPHEHHS MaiiHa, BUIIYYEHOTO 3
Ceiidy, 1m0 3HaX0AATHCS HA BiANOBigabHOMY 30epiranHi y cxosuuli banky, bank Mae npaBo HaOyTH BKazaHe MaifHO
y BJIACHICTH 3a HA0YBAJILHOIO JIABHICTIO BIAMOBIAHO 10 CT. 344 [{uBinbHOTO KOJEKCY YKpaiHu.

13.17. Kiient mae nipaBo 3a JioroMororo KoHTakt-1ieHTpy ininitoBati odopmieHHs KiieHToM T0BipeHOCTI Ha
TpeTio oco0y ImoJ0 KopHcTyBaHHs/po3nopspkeHHs Ceidom, sxkuii Hamanuii bankom Kiienty B THMYacose
KOPHCTYBaHHS, 3a HasBHOCTI y baHka mis 1mboro TexHiuHOi MOXJIMBOCTI. [IpH I[bOMY JOBIPEHICTH IOJAETHCS
(cknamaetbest) y Bursigi EnexkrponHoro nokymenta 3 HaknmajeHuM Ha Hei KEIT Kiienrta y mopsiaky ta y cmoci0,
Bu3HaveHi [IpaBuiamu baHky.

Ilonoscennn yoo2zo nynkmy Oitomo Ha nepioo i 00 3aKiHYEHHA 60EHHO20 CIAHY 6 YKpaini.

13.18. Ilepenix pe4oBHH, MaTepiaiB, IPEAMETIB, sKi 3a00poHeHO 30epirati B Ceiidi:

13.18.1. 30post, GoempumacH, MoKexK0- Ta BUOyXOHeOe3euHi PeYOBUHH, MOPOX, Oy/Ab-sKe MaMBO, a TAKOX

CHelianpHI MaTepiany i creniajabHe 00JIaHaHHS IS IXHROTO BUPOOHUIITBA.

13.18.2. BoiioBi oTpyiiHi peuOBUHH.

13.18.3. VYpaH, iHm1i MaTepiaiy, 10 MOAUISIFOTBCS 1 BUPOOH 13 HUIX.

13.18.4.PentreniBcbke ycTaTKyBaHHS, NPWIaad i YyCTaTKyBaHHS 3 BAKOPHCTAHHAM Palli0aKTUBHUX PEUOBUH 1

130TOMIB, a TAKOXK CaMi PaJiOaKTUBHI PEYOBHUHH.

13.18.5.EkcriepuMeHTanbHi  3pa3kd  HAyKOBO-JOCHITHUX POOIT, a TaKoX (yHJAaMEHTaIbHI IOIIyKOBI

JOCTIDKEHHS [T CTBOPEHHS 030pO€Hb 1 BIHCBKOBOT TEXHIKH.

13.18.6.01pyTH 1 HAPKOTHYHI PEYOBUHH.

13.18.7.CriupT eTrIIOBHI 1 iHIII JIETKO3AMMHUCTI PiTUHH.

13.18.8.Biaxoau BUOYXOBUX PEUOBHH.

13.18.9.11poaykTu xap4yyBaHHS, MaTepial Ta PEYOBUHH, SIKi IIBUIKO MICYIOTHCS;

13.18.10.11mi peyoBWHM, SKi 37aTHI COPUYMHUTH IIKIJJTUBUHA BIUIMB HA OPraHi3M JIIOJUHUA Ta HABKOJMIIHE

CepeIOBHIIE.

13.18.11.MaifHo, NpOTUNPABHO BWIyYEHE Yy BJIACHUKA, a00 MpaBO BJIACHOCTI Ha SIKE OCKApXKYETbCA B

CYZIOBOMY IOPSAKY.
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14. Onaara bankiBcbKHX MOCayT, iHmi po3paxyHku Cropin

14.1. 3a nanmanas bankiBcbkux mociyr KiieHT 3000B’s3aHmi crlauyBaTé baHKy KOMICiiHY BHHAropomy.
Kowmiciitna BuHaropoaa 3a HagaHHsI baHKIBCHKHUX MMOCIYT MiAJIATAE CIUIATI Y po3Mipax i B TEPMiHHU, BU3HAUYEHI 3TiTHO 3
YMmoBamu goroBopy (y ToMy umcii 3rigao 3 Tapudanmu nakeramu) i [IpaBunamu banky.

14.2. 'V pa3i Bigkputrts y pamkax JloroBopy nexinmbkox Ilotounmx Tta/abo Oxpemmx Ta/abo KapTroBux
paxyHKiB, 0OCIyroByBaHHs KOKHOTO 3 HUX 3MAIHCHIOETHCS 13 3acTocyBaHHSAM TapudHuX makeTiB, oOpaHUX MIOAO
TaKUX PaxyHKiB.

14.3. YV Bunagkax HeciuiaTd baHKy KOMICiiHOI BUHAropoAu y posMipax i y TepMiHM, BH3HAYCHI 3TiIHO 3
YmoBamu foroBopy (y Tomy umcii 3rigHo 3 Tapudaumu nakeramu) i [IpaBunamu banky, bank Mae npaBo npunHHATH
HaJgaHHS BaHKiBCHKHX MOCITYT.

14.4. YV Bumaakax BUHUKHEHHS TexHiuHOi 3a0oproBaHocTi KiieHT 3000B’s3aHM IMIOpa3y MOTamiaTd TakKy
3a00proBaHICTh Y MOBHOMY O0CS31 Y JieHb 1i BUHUKHEeHHS. J[ns mineit nmoramenns TexHiuHOl 3a00proBanocti KiieHT
3000B’s3aHAN Y 3a3HAYCHUH TepMiH 3a0€3MeUnTH HasSBHICTh HA BiANOBIMHNX KapTKOBMX paxyHKax KOIMITIB y cyMmax,
JIOCTATHIX JUIA TOBHOTO ii morameHHd, abo 3AilicHUTH 1i moramieHHs y Oyab-SKAW IHIIHMHA CrociO, TO3BOJIEHUH
3aKOHOAABCTBOM.

14.5. Tloramenns 3a0oproBanocti Kiienta 3a KpenuTom i criara mpoIeHTIB 3a KopucTyBaHHS Kpeaurom
BiMOYBalOTbCA y JIeHb HAIXO/DKEHHS OyIb-AKMX KOMTiB Ha KapTKOBHI paxyHOK 3a paXxyHOK TaKHX KOINTIB. Y
BUTAJKY, SIKIIO KOIITIB, 0 HaAiiayTh Ha KapTKoBUi paxyHOK Oyie HeIOoCTaTHRO JJIS MTOTAIIeHHS YCi€l BiMOBiIHOT
3aboproBanocTi, KitieHT 3000B’s13aHUi Tipy HAacCTaHHI TepMiHy ii moramieHHs 3a0e3neunuTr HasBHICTh Ha KapTkoBOoMy
paxyHKy KOINTIB y CyMi, JOCTaTHIH JJIs TIOTamIeHHs Takoi 3a00proBaHoCTi, a00 3MIMCHATH 11 MOTaNIeHHS Y Oy Ab-SIKUit
IHIIKH coci0, J03BOJIEHNH 3aKOHOaBCTBOM.

14.6. Y Bumnanky, sIKIIO TEPMiH TMOTAIIEHHs TPOIIOBUX 3000B’s13aHb KitieHTa, BU3HaUeHHH 3riHO 3 YMOBaMHU
JIOTOBOPY, TpHWIIAJa€ Ha BUXIIHUHA ab0 CBATKOBUH jaeHb, KiieHT 3000B’s3aHWN 3IIHCHUTH IOTAIICHHS TaKUX
3000B’s13aHb y Mepimnii baHKiBCHKHIA JeHb, HACTYITHHA 32 BiJIIOBITHAM TEPMiHOM.

14.7. YV Bunankax 3aificneHHst bankoM BuTpaT, moB’si3aHux 3 HagaHHsAM Kiienty BaHkiBChKkuX mociyr, Taki
BUTpaTH, 30inbmIeH] Ha cymy [1/IB, miansraiors moBHOMY BimmkoayBanHio banky Kiientom mpotsrom 10 (mecsitu)
KaJIeHIapHUX JTHIB, HACTYITHHX 32 JIHEM HaJiciaHHa bankoMm BiamoBigHOTrO ToBimomieHHS KimieHTy.

14.8. [na uineil moramieHHS TPOIIOBMX 3000B’s3aHp Kitienta mepen banmkom 3a JloroBopoMm mIisixom
Horosipraoro criucanus komtiB 3 [lorounnx 1 KapTkoBux paxyHkiB, iHmmx paxyHkiB Kiienra, Bimkputux y banky,
KitienT 3000B’s13aHmii 3a0€3MeYNTH HASBHICTh Ha TaKMX PAaXyHKaX KOIITIB Y CyMax, IOCTATHIX ISl BiATIOBiIHOTO
moramreHHs (3 MeToro peanizanii baHkoM cBoro mpaBa Ha 3milicHeHHS J[OTOBIpHOTO CIHCAHHS KOIITIB B PaXyHOK
MOTAIlIeHHsT TaKuX 3000B’s13aHb). [loramieHHs rpomoBuX 3000B’si3aHb KilieHTa Moke 31iHCHIOBATUCS Y Oy/Ib-SIKHiA
IHIIHHA cTI0Ci0, TO3BOJIEHMI 3aKOHOIaBCTBOM.

14.9. BuxoHanHs 3000B’s3aHp KitlieHTa 100 morameHHS CBO€i 3aboproBaHocTi mepexn baHkom 3a
JloroBopoM mMoke Oyt nokiazeHo KiieHToM Ha TpeTio 0coOy (y pasi MOTalleHHs Takoi 3a00pProBaHOCTI TPETHOO
0c000r10, BBaXKaeThes, mo KitieHT mokiiaB 000B’ 30K 110710 11 MoraimieHHs Ha BIAMOBIIHY TpeTio oco0y). IIpote, y pasi
HEBUKOHAHHS TaKMX 3000B’s3aHb BIAMOBITHOI TPEeThO 0c000r0, KIilieHT He 3BUNBHIETHCA Bill HEOOXITHOCTI
HAaJISKHOTO X BUKOHAHHS.

14.10.Y pasi BigcytHocti Biakputux Kiienty KpemutHux miniii no KapTkoBHX paxyHKIB, TMOTalleHHS
rpomroBux 3000B’s13aHb Kitienta nepex bankom 3a JloroBopom 31iHCHIOETHCS Y TaKiil 4eproBOCTi:

—  ymepiry uepry — norameHHs TexHiuHOT 3a00proBaHOCTI;

— Y Apyry 4epry — MorameHHs IPOCTPOUEHOi 3a00proBaHOCTI 32 HAPaXOBAHOK KOMICIHHOIO BUHATOPO/IOIO;

— Y TpeTIo uepry — NoramiieHHs CTPOKOBOT 3a00proBaHOCTI 32 HAPAXOBAHOIO KOMiCIHHOIO BUHATOPOIOI0;

— Yy YeTBEepTYy Yepry — HoramieHHs 3a00proBaHOCTi 3a iHIIUMH TIaTeKaMU;

—  yII'ATy 4epry — moramieHHs mrpadHuX caHKIii (mrpadis i meHi).

14.11.3a nasBHOCTI Bigkputnx Knienty KpeautHux mninii 1o KapTkoBHX paxyHKiB, IMOTaIIeHHS TPOIIOBUX
3000B’s13aHb KitienTa nepex bankom 3a JloroBopom 3aiiicHIOETbCA Y Takiil 4eproBoCTi:

—  y mepury 4epry — noramieHHs: TeXHi4HO1 3a00proBaHoOCTi;

— Y JApyry 4epry — MorameHHs IPOCTPOYEHHX MPOLIEHTIB 3a KoprcTyBaHHS Kpennutom;

— Y TpeTIo uepry — moramieHHs MpocTpoUYeHoi 3adoproanocTi 3a Kpenutom;

— Y 4eTBepTy 4epry — MoramieHHs CTPOKOBUX NPOIICHTIB 3a KOpUCTYBaHHs Kpeaurom;

—  y ATy 4epry — IoraieHHs CTPOKOBOi 3a0oprosanocTi 3a KpeanTtowm;

— y OIOCTY 4Yepry — IOTalleHHs CTPOKOBUX IMPOLEHTIB 3a KOpUCTyBaHHS KpeauTom, HapaXxOBaHUX y ATy
HAJIXO/DKEHHS KOmTiB Ha KapTkoBHii paxyHOK;

— Y CbOMY 4Yepry — MoraiieHHs IPOoCTPOYEHOi 3200proBaHOCTI 32 HAPaXOBAHOK KOMICIHHOIO BUHATOPO/IOK0;

— Yy BOCBMY Yepry — IOralieHHs CTPOKOBOI 3a00proBaHOCTI 32 HApPaXxOBaHOK KOMICII{HOIO BHHATOpOJI010;

— Yy AeB’ATy uepry — HOTalleHHs IIeHi 32 HeCBOE€YacHe morameHHs 3aboproaHocTi 3a Kpenutowm;
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— B JECATY 4epry — IoTameHHs iHmuX mrpadHuX caHkiii (mrpadis i meHi);

— B OJIMHAJIIATY YePTy — IMOTAIICHHS 3a00pTrOBaHOCTI 3a 1HIIIMMH IUIATEKaMH.

14.12.V pasi, sxmo KiieHT abo Tpers ocoba Hampapisie KOLITH Ha MOTALICHHS TPOILOBHX 3000B’s3aHb
Kiienta nepen bankowm 3a JloroBopom y 4eproBocTi iHIIiH, HI’)K BU3HA4Y€HAa YMOBaMH JI0TOBOpY, baHK, HE 3Bakatoun
HAa IIe, MOXKE 3apaxOBYyBaTH OTPHUMaHi KOIITH HA TIOTAIIEHHS iCHYIOUOl 3a00proBaHOCTI 3 BUIIUM MPIOPUTETOM, SIK II€
nepeadaueHo YMOBaMH JOTOBOPY. Y BHIIQJAKax HEAOCTATHOCTI OTPUMAaHUX KOINTIB [UIs TIOTAlIeHHS Yyciei
3a00proBaHOCTI y MeXaxX OJIHi€l uepru, baHk caMOCTIHO BU3HAYA€ YEPrOBICTh MOTANICHHS TaKOl 3a00proBaHOCTI.

14.13.V Bunankax pearnizanii bankom cBoro mpasa Ha J[oroBipHe cricanHs KomTiB 3 paxyHkiB Kimienrta bank
CaMOCTIHO BH3Ha4Ya€ YEProBiCTb MOTaIIeHHS BiAMOBIMHOI 3aboproBaHocti (0e3 HEOOXiTHOCTI BpaxyBaHHS
YeproBOCTi, BU3HAYCHOI Y MOBaMH JIOTOBODY ).

14.14 . SIxmo IlpaBumamu Oanky Ta/a6o TapudpHUME TakeTaMH BCTAaHOBIEHI MPOIEHTHI CTaBKHA IS
HapaxyBaHHS MPOLEHTIB Ha 3amummku KomTiB Ha [loTounmx i KapTkoBux paxyHkax, baHk 3miiiCHIOE HapaxyBaHHS
TaKHUX TPOICHTIB Y BAJIOTI TAKUX PaXyHKIB IIOMICSIIS B OCTaHHIN BaHKIBCHKUIT JIGHb MICALS, BUXOISYU 3 (haKTUIHUX
3QNUIIKIB KOIWITIB HAa TaKWX pPaxyHKaX HAa MOYaTOK KOXKHOTO KAJIEHIAPHOTO IHS IMOTOYHOTO MICSIIL, PO3MIipiB
MPOIEHTHUX CTAaBOK, BU3HAUYCHWX BiAmoBimHUM TapupHuUME makeramu, (pakTHYHOI KUTBKOCTI KaJleHAApHHUX IHIB y
MOTOYHOMY MicsAlli Ta (PaKTHYHOI KUTBKOCTI KaJCHIAPHHX [HIB y IMOTOYHOMY poIli (3a mepiog 3 Mepiioro
KaJCHAApHOTO AHS, HACTYIHOTO 3a JTHEM 3apaxyBaHHS KOIUTIB Ha Taki paxyHkW; skmo KiieHnt momaB mo baHky
MUCHMOBY 3asiBY TPO 3aKPUTTS BIAMOBITHOTO paxyHKa MPOIEHTH Ha 3aJIMINKK KOIITIB HA HHOMY HapaXxOBYIOTHCS TO
JIEHb OTO 3aKPUTTS (BKIFOYHO)).

14.15.HapaxyBanHs nponeHtiB Ha HakonuuyBanbHy cymy «Moi 3a0IamKeHHs» 30iHCHIOEThCS bankom y
BaJIOTI BiAmOBigHOrO KapTKOBOTO paxyHKa MIOMICSIS B OCTaHHIM BaHKIBCHKHN AEHD MICSAIS, BUXOITYH 3 PAKTHIHOTO
po3mipy HakommayBanbpHOT cymu «Moi 3a01apKeHHD Ha MMOYAaTOK KOKHOTO KaJeHIAPHOTO JIHS MOTOYHOTO MICSIIS,
PpO3Mipy MPOLEHTHOI CTaBKH, BU3HAYeHOT BiAMOBiAHUM TapudHuM naketom, pakTH4HOT KiNBKOCTI KaJeHIAPHUX THIB
y MOTOYHOMY Micsimi Ta ()aKTHYHOI KiTBKOCTI KaJeHAApHHUX THIB y MOTOYHOMY poli. HapaxyBaHHS MpOLEHTIB Ha
HakomuayBaneay cymy «Moi 3aomamkeHHs» baHk 371iiicHIOE TOYMHAIOYH 3 IepIIOTro baHKiBCHKOTO THS, HACTYITHOTO
3a JTHEM BCTaHOBJCHHS BaHkOM OOMEXKEHHS MOMIIMBOCTI 3IiHiCHEHHs 3a paxyHok HakommuyBanbHoi cymu «Moi
3a0Ia/KCHHS BHJATKOBUX oOliepaliii 3a BimnoBiguuM KapTkoBuM paxyHKOM, iHinidoBaHux J[lepxkarensmu, Ta
3aKiHYYIOYM JTHEM BiHOBJIEHHS BaHKOM MOXIIHMBOCTI 3MIMCHEHHS 3a PaxyHOK BiAMOBITHUX KOIITIB BHUAATKOBHUX
omepariiii 3a BiamoBiganM KapTkoBUM paxyHKOM, iHimiioBaHuX Jepxarensmu (BKIFOYHO).

14.16.Ha xomrty, mo o0MiKOBYIOTECS Ha BiakpuToMy bankom GanmancoBomy paxyHky 2903 «Komtu kii€HTiB
0aHKy 32 HETIFOUMMH paxyHKaMu», POIIEHTH He HapaXxOBYIOTHCS.

14.17.Y Bumagkax CKOpOYEHHs Ta JOCTPOKOBOIO 3aKiHUeHHS cTpoKy openau Ceildis, posipsanus lorosopy
crutadyeHa KiieHtoM 1utaTa 3a cTpoKOBHi MaiiHOBHI HaliM (opeHny) Ceiidis He mepepaxoBy€eThCS i HE TOBEPTAETHCA.

14.18.Tloramenns 3aboprosaHocTi Kiienta mepen bankom Moxke OyTu 3iHCHEHO 32 PaxyHOK KOIITIB,
OTpUMaHMX Bif| peanizamii MaiiHa KirieHTa.

14.19.Toramenns 3abopropanocti Kiienra 3a Kpemutom Moke OyTH 3MiMCHEHO 3a PaxyHOK KOIITIB 3
Jeno3uTHOro paxyHKy a0o 3a paxyHOK KOIITiB, OTPUMaHWUX BHACHINOK 3BepHeHHs crsarHeHHs Ha OBJIII, mpaso
BUMOTH sIKUX/sKi € [Ipeamerom 3actaBu 3riHO BiAmoBigHOTO JloroBOpy 3acTaBy.

15. O0min indopmauiero i fokyMeHTAMU

15.1. OO6min iHdopmaliero i IOKYMEHTaMH, y TOMY 4YHCIi JIMCTaMH, IOBIIOMJICHHSMH, 3asBaMH,
3BEpHEHHSMHU, JIOPYUCHHSIMH, KJIOMOTaHHIMHU TOWO (Aamii y mid crarrti YMoOB JoroBopy paszoM — IHdopmaris), Mixk
CropoHamu MOXe 3IIHCHIOBATHCS Y TIallepoOBiil Ta eIeKTPOHHIH (B T.4. 3 BUKOPHCTaHHSAM ENEKTpOHHHMX JOKYMEHTIB
ta npu3HadeHux A uporo KEII Ta kBanmidikoBaHMX €IEKTPOHHUX ME€YAaTOK)3 HAJICKHUM JOTPUMAHHSAM YCiX BHMOT,
110 BCTAaHOBJICHI 3aKOHOAABCTBOM, [IpaBrinaMu miuatixuux cucteM, [IpaBunamu banky 1 YMoBaMu 1orosopy.

15.2. 3a 3arajgpbHHUM IpaBUIIOM (TOOTO, SIKIIO 1HIIMK MOPSIOK 0OMiHYy [H(opMaliiero IpsMo He BCTAHOBIICHHUH
npaBWIaMU TUIATDKHUX cucteM, [IpaBunamu banky i YMmoBamu jporoopy) oomin IHdopmariiero mixx CropoHamu
MIOBHHEH 31HCHIOBATUCS y TUCBMOBIH hopMi y Oyab-KHii 3 TAKHX CIIOCOOiB:

— LUIXOM HajaHH ii ocoOucTo agpecarty (y TOMY YMCII HIISIXOM AOCTaBKH Kyp €pOM);

— [UISAXOM HaJiclaHHA i1 azpecaTy 3aco0aMH TOIITOBOTO 3B’ 513Ky (MIPOCTHMH 1 pEKOMEH/IOBAaHUMHU JINCTAMH,
JIMCTAaMH 3 OTOJIOMICHOIO IIIHHICTIO 1 OIMCOM BKJIAJICHHS);

— LUISXOM HajicnaHHA ii agpecaTy 3acobamu CUCTEM TUCTAHIIIHHOTO 00CITyrOBYBaHHS

— OUIIXOM po3MilleHHs iHopmanii y BiggineHHi banky (B yacTuHI TOCHyr, SKIIO L€ NepeadaueHo
JloroBopoM un 3aKOHO/IaBCTBOM).

15.3. O6min Iadopmariiero mixk CTOpoHaMH 3 BHKOPUCTAHHSIM OYAb-SIKHX IHIIMX CHOCOOIB, y TOMY YHCII
TEJIEKOMYHIKallIHHUMH MEpEKaMH 3arajbHOr0 KOPHCTYBaHHA (BiIKPUTUMH KaHajaMd 3B’f3Ky), a caMme 3aco0amu
eneKkTpoHHOI nomty (e-mail), TeneoHHOrO i pyXoMoro (MOOITBHOTO) 3B’ 3Ky, MEpexi [HTEpHET TOIIO), € MOKINBUM
JIWIIE Y BATMAIAKAX, KOJIH 1€ MIPSIMO BUMAraeThest a00 J03BONISETHCS MMPABUIIAMU TUIATDKHUX cucTeM, [IpaBunamu banky
i YmoBamu jnorosopy. Ilpu 1mboMy, BHKOPHUCTOBYBATHCS TOBHHHI JMIIe Ti criocoOu oOMminy IHdopmariero Mixk
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CropoHamu, sIKi 3TiHO 3 MpaBWJIaMH IUIaTOKHUX cucTeM, [IpaBunamu banky 1 YMoBamMu ZOTOBOPY BCTAHOBIEHI LIS
BIIITOBITHUX BUIIAJIKIB.

15.4. O6min Indopmaniero 3acobamu MOMTOBOTO 3B’ 53Ky (IPOCTUMH i PEKOMEHAOBAHUMH JIUCTAMU, JTUCTAMU
3 OrOJIOIICHOIO IIHHICTIO 1 OMMCOM BKJIAJeHHs) 1 3aco0aMy eleKTpOHHOI momTy (e-mail) HeoOXiTHO 3AiMCHIOBATH 3a
aapecamu CTopiH, 10 3a3HaueHi y 3asBi Mpo MpUeAHAHHSA. Y pa3i HeoOXiAHOCTI 3MiHU aapecH, Ha 5Ky CTopoHa Oaxkae
orpumyBatu IH(popmamiro 3a3HadeHnMHU 3acobamu, Taka CTOpoHa MOBHHHA MOBIMOMHTH Tpo 1€ iHmry CTOpoHY y
MOPSZIKY, BCTAHOBJIGHOMY YMOBaMH JOTOBOPY. 3 MOMEHTY OTpPHUMaHHS Takoro iHImMOK CTOPOHOIO BiAMOBIAHOTO
MTOBITOMJICHHS BOHA TTIOBMHHA HaacwiIaTH [HopMaIrito 3a HOBOIO aipecoro.

15.5. O6min Iudopmarniero 3acobamu CHCTEM IUCTAHIIMHOTO OOCITYTOBYBaHHS MOXKE 3HiHCHIOBATHCS
BUKJIFOUHO y MeXaX (QYHKLIOHATBHUX MOXIUBOCTEH TAKHX CUCTEM.

15.6. Oomin Iadopmarieto 3a momomororo KoHTakT-eHTpYy MoOKe 3MIHCHIOBATHCS B YCHiMl 1 HMHCBMOBIH
(opmMax 3 Hale)KHUM JOTPUMAHHSIM BUMOT, BCTAHOBJICHHX YMOBaMH JIOTOBOPY.

15.7. bank moxe moBimomisaTH i Haacunatd IHdopmanito Ha Homepn MoOinbHUX ((iHaHCOBHX) TenedoHiB
Hepxarenis (3acobamu pyxomoro (MoOiIbHOTO) 3B’ 3Ky 1 Mepexi [HrepHer), sikio taka [Hdopmaris:

— cTocyeThbes mpaBoBigHOocHH CTOpiH 3a JloroBOpoM, y TOMY YuCIli cTaHy KapTKOBHX paxyHKIB i 3MiHCHEHUX
3a HUMH omepaliid (30kpeMa, i3 3acTocyBaHHsM KapTok Ta/abo ix pekBi3uTiB), ctarycy Kaprtok (30okpema, 1MIoao
BHECEHHS 1 BHITydeHHs iX 10/31 Crom-crucky), cym 3000B’s3anp Kitienta mepen bankom, 3MiH 10 YMOB JIOTOBOPY
TOILIO;

— wictuts PIN-koqu, OTP-naposi Ta iHIIi BiOMOCTI, HaIiCIaHHS SKUX 3/IIACHIOETHCS 3 METOIO ITiIBUIIICHHS
piBHs Oe3nexu obciyropyBanus KiieHTa;

— CTOCY€TbCS PEeKIaMHHUX aKIii i mporpaM JosutbHOCTI baHKy, iHIMX nutaHb B3aemoii CTopiH.

VY pa3i HamanHsa po bamky Bimomoctedl mpo HasiBHiCTH y [lepxkarens aekinmbkox HomepiB MoOUTEHHX
tenedoHiB, KOXKHE HanxiciaanHsa oMy [Hdopmaii 3nidicHIOEThCSI bankoM Jvie Ha OWH i3 TAKUX HOMEPIB (TIPH [IHOMY,
NPIOPUTETHUM € BUKOpHcTaHHiA Homepy MoOinpHOTO TenedoHy, IO 3TiAHO 3 HagaHuMmu a0 banky BizomocTsMu €
OCHOBHUM).

VY pa3si 3actocyBanusi Kaptku Ta/abo ii pexizutiB JloBipeHOIO 0c000t0, baHK MOe HafCHWIATH BiAOBITHY
Iadpopmaniro omnouacHo Ha Homepu wmoOinpHHx Tenedonis Kiienra 1 JloBipeHOi ocoOu (HaACHIAIOTHCS JBa
noBijiomyeHHs1) abo nume Ha Homep moOimeHOro Tenedony Kiienra abo JloBipeHOT 0coOuM (HaICHIIAETHCS OJTHE
TTOBITOMJICHHS ).

15.8. bank moxe nmoBigomisitu [HGopMamiro nutsixom ii po3mimenHs Ha Caiiti banky, axmo taka [Hpopmartis
CTOCYETHCS 3MiH 70 YMOB JOrOBOPY, PEKJIAMHUX aKI[iii 1 mporpaM JIOsUIbHOCTI BaHKy, IHIIUX MHTaHb B3a€MOJIl
Cropin (6e3 posronoieHHst KoH}iIeHiiHOT iHpopMaIrii).

15.9. Indopwmariis BBaKaeThCs TaKOIO, 110 OTpUMaHa JlepkaTenem:

— y neHb ii HajgaHHA 1 HaxicmanHs baHkom — y Bumankax HagaHHs [Hpopwmamii ocobucro [lepxaremto Ta
HamgicmaHHs ii  3acobamu  CHCTeM  JIHCTAHIIHHOTO OOCIyroByBaHHS 1  eJeKTpoHHOI momru  (e-mail),
TEJIEKOMYHIKAIlIHHUMH MEpekaMH 3arajlbHOTO KOPUCTYBaHHS (BIAKPUTHMH KaHaJIaMH 3B’SI3KY), Y TOMY YHCIIi Ha HOTO
Homepn mobinpHuX ((pinancosux) TemedoHiB (3acobamu pyxomMoro (MOOiIIEHOTO) 3B’S3KYy 1 Mepexi IHTepHer), a
TaKOX Yy BUNaAKax po3mimenHs [npopmauii Ha Caiiti banky;

— uepe3 7 (ciM) KaJeHJapHUX JIHIB, HACTYITHUX 3a JTHEM ii HagicmaHHA baHkoM, — y BUNaIKax HadicIaHHS
In¢opmanii 3acobamu MOIMITOBOrO 3B’S3Ky (IMPOCTUMH 1 PEKOMEHIOBAaHMMH JIMCTAMH, JIUCTAMH 3 OTOJIOLICHOIO
IIHHICTIO 1 OITUCOM BKJIQJICHHS ).

[Ticnst crumBy IMX CTPOKIB HACTalOTh YCi NPaBOBI HACIiIKW, Jata HAaCTaHHs SKUX IIOB’s3aHa 3 JaTOI0
orpumanHs [epxkartenmsmu [Hdopmamii Bix baHky, He3anexHO Bix TOTO, YM OTPUMAIOTH JlepkaTelni BigNmoOBiIHY
Iadopmariiro ocoducro.

15.10. AokymenTu [epkateniB (y TOMY YHCII MOBIAOMIJICHHS, 3asiBU, 3BEPHCHHS, NOPYYCHHS, KJIOIMOTaHHS
TOIIO), AKiI MOJAIOTHCS 1 HaJCHIIAIOThCs 10 baHKy y manepoBOMy BHUTJISIII Ta CTOCYIOTHCS iHiLilOBaHHS BaHKiBCHKHX
nocinyr (y TOMy 4YHCHi 371MCHEHHS TepeKasiB, YINPaBIiHHA PHU3MKAMHU HETNPaBOMIpHOro nocTymy 1o KapTkoBux
paxyHKiB, a caMe 3MiHM ABTOpH3aliiHUX JTiMiTiB i HoMepiB MOOUTBHHX TenedoHiB, iHII[IFOBAaHHS BHECEHHS i
BunyueHHs Kaptok no/31 Crom-criucky Tomo) Ta/abo po3KpuTTs KoHGimeHUiiHOl iHpopmanii, MNOBUHHI
odopMITIOBATUCS 3 JOTPUMAHHSAM TaKHX BUMOT:

— y TakMxX JAOKyMEHTax MaroTh 3a3HayaTHCs Mpi3BHILA, iIMEHa Ta MO 0aTbKOBi (3a HasBHOCTI) JlepkaTenis,
CYTh MOPYIIEHNUX MTUTAHb 1 [aTH 0pOPMIIEHHS IOKYMEHTIB;

— Taki JOKYMEHTH MaroTh CKJIaJaTUCs 3a (JopMaMy, BU3HAYEHUMH 3aKOHOJABCTBOM, NPaBHJIAMH TUIATIKHUX
cucreM i [IpaBunamu BaHky (3a BUHSATKOM BHIIQJIKIB, KOJIM TaKi ()OPMH HE BCTAHOBJICHO);

— Taki JOKYMEHTH MAaloTh MiANUCYBaTHCS BIacHOpY4YHO JlepikaTensiMu i3 3acBiIYCHHSM IX MiJIHCIB Yy
NOPSIIKY, BCTAaHOBJIIEHOMY 3aKOHOJABCTBOM. Y BHIAJIKax MiANUCAaHHA TaKUX JOKYMEHTIB Yy NPUCYTHOCTI
YIIOBHOBA)KEHUX NpeAcTaBHUKIB baHky 3acBigquenHs mianuciB JepxareniB He BUMaraeTbes.
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Bank mae mpaBo 3anummuTi JOoKyMeHTH JlepkaTeniB 0e3 posrisiay, SIKIIO Taki JOKYMEHTH odopmieHo 0e3
JOTPUMaHHS BUMOT, BU3HAUCHUX LIUM ITyHKTOM Y MOB JIOTOBODY.

16. 3a0e3neyeHHs BUKOHAHHA 3000B’S13aHb

16.1. Buxonanus KiientoM BH3Ha4YeHUX UM J[oroBOpoM 3000B’s3aHb, Y TOMY YHUCII, IOJO IMOTAIICHHS
3aboproBanocti Kiienta nepea bankom (3 ypaxyBaHHSIM ycCixX BHTpPAT, IO MOXYTh BUHUKHYTH TpPH ii MOTamleHHi, Yy
pasi HeoOximHocTi 30impmeHMMu Ha cymy I1JIB), y Tomy umcmi 3aboproBanocti Kiienta mepen bankom 3a
IImaTi>XHAMA TOBIIOMJICHHIMH, 3a00pProBaHOCTI 31 CIDIaTH KOMIicCiifHOi BWHaropomw, TexHigHOi 3a00proBaHOCTI,
3aboproBanocTti 3a Kpenutom 1 mpoueHnTamu 3a KopucTyBanHsa Kpeaurom, 3i ciatu mtpadHUX caHKOiH (muTpadis i
neHi), Oyab-SKUX IHIIMX TUIATEeXiB, BU3HAYeHMX JlOroBOpOM Ta IHIIMMHU JOTOBOpaMH, YKIaJeHHMMH MixX BaHkom i
KiienTom, 3a6e3neuyerscst (y po3yMiHHI cTareid 546 Ta 549 LluBinbHOTO KOAEKCY YKpaiHH) BCTAHOBJICHHM 3T1THO 3
Jorosopom mpaBom banky Ha 3aiiicHeHHs1 JloroBipHOTO criMcaHHsS KOmITiB 3 KapTKOBHX paxyHKIiB Ta 3 OyIb-SKHX
iHmMX paxyHkiB KiieHTa, BIIKpUTHUX Ta TakuxX, MO OyAyTb BiAKpHUTiI oMy bankom (y ToMmMy 4mcii, B iHO3eMHIl
BaJIIOTi), HAa KOPUCTHh baHKYy, a Tak0X BCTAHOBIIEHOIO YMOBaMH JOTOBOPY HEYCTOHKOIO (mITpadaMu, eHer0).

16.2. fxmio 3rizHo 3 ymoBamu obOpaHoro Kiientom KpeauTHOro mpojaykTy HEOOXITHUM € Oo(pOpMIICHHS
3acTaBM MPaB BUMOTH KOIWITIB 3 JIeO3UTHOTO paxyHKa, TO:

16.2.1. NonatkoBuM 3a0e3MeUeHHSIM BUKOHAHHS 30008’ s13aHb KitieHTa 3a JloroBopoM € 3acTaBa, BCTaHOBJICHA
3rigHO 3 JIoTOBOPOM 3aCTaBH.

16.2.2. YV 3asBi Tpo KpEeaUTyBaHHS BCTAHOBIIOETHCS PO3MIP KOEPIIiEHTy IMOKPHUTTA 3000B’s3aHb (Y
NpOIIeHTax Bix po3mipy JliMity).

16.2.3. Ilpotsrom ycworo crpoky mii BigmoBimHoi Kpemmthoi miHii mo KaprtkoBoro paxynka KitieHT
3000B’s13aHAN MIATPUMYBATH 3a0e3MeUeHHs BUKOHAHHS 3000B’s13aHp KitieHTa 3a JloroBOopoM Ha piBHI, HE HIKYOMY
HIK  KOC(]IIIEHT MOKPUTTS 3000B’S3aHb, BCTAHOBJICHWU y 3asfBi MPO KpEAUTYBaHHS (BH3HAUCHHS PO3MIpY
3a0e3MeYeHHs] BUKOHAHHSI 3000B’s13aHb 3IICHIOEThCS BUXOMASYH 13 CyMU KOIUTIB, MPaBO BHUMOTH SIKHUX € MPEIMETOM
3actaBu 3a JloroBopom 3actaBm, ab0 €KBiBaJIEHTa TaKOi CyMH, BU3HA4YE€HOTro 3a oQilifHUM KypcoMm HarioHanbsHOTO
Oanky Ykpainu).

16.2.4. KiieHT 3alie)XHO BiJ] TOro, 1[0 BUMaraTUMEThCS y MOBITOMJICHHI baHka 3000B’s3aHull 3a0e3meUnTH
HaJaHHA baHKy JomaTkoBOrO 3a0e3medeHHS BHKOHAHHS 3000B’s3aHb 3a JloroBopoM, BHI 1 poO3Mip SIKOTO
3aI0OBONBHATUMYTh bank mpotsarom 10 (mecsitm) BaHKIBCHKMX MHIB, HACTYITHHX 3a JHEM HampaBiieHHS baHkoMm
KitienTy BiAMOBIAHOTO MOBIJOMJICHHS, Ta/a00 3AIHCHUTH JIOCTPOKOBO IOTAIICHHS 3a00proBaHocTi 3a JloroBopom
npotsirom 30 (Tpuaustu) baHKiBChKMX NMHIB 3 AaTh oTpuMaHHS KITiEeHTOM MOBIIOMIICHHS, Y pasi, SKIIO0 PO3Mip
3a0e3neueHHs BUKOHaHHS 3000B’s3aHb KitieHta 3a JloroBopoM He BiJNOBiZaTMME BCTAHOBJICHOMY Y 3asiBi IO
KpeInTyBaHHA Koe(illieHTy MOKPHUTTS 3000B’s3aHb Ta/ab0 TPUBHEBHH E€KBIBAJICHT CyMH BKJAJy, BH3HAYCHUU 3a
odimiiauM Kypcom HamionanpHoro 6anky Ykpaidu, 3MeHIINThCs Ha moHay 10 % Bix rpuBHEBOTO €KBiBaJEHTY CyMHU
TaKOro BKJaly, BU3HAYEHOTo 3a odilidHuM KypcoMm HamioHampHOro OaHKy YKpaiHW, 1m0 IisIB CTAaHOM Ha JIeHb
BiIKpUTTs BignoBigHoi KpeauTHoi miHii (11 yMOBa 3aCTOCOBYEThCS, SIKIIO BairoTa Kpenurty i Bamrorta Jlenmo3utHOTro
paxyHKy He CIiBIaJaloTh).

16.3. Skmo 3rimHO 3 ymoBamu oOpanoro Kiientom KpemuTHoro mpoaykTy HeoOXimHUM € odopMIileHHS
3actasu OB/III, To:

16.3.1. ¥ 3asBi mpo KpeAWTYBaHHS BCTAHOBJIIOETHCS pO3MIp Koe(DillleHTy MOKPUTTS 3000B’s13aHb (Y
MmporeHTax Bix po3Mmipy JliMmiTy). BusHaueHHs po3mipy 3a0e3nedyeHHs BUKOHAHHS 3000B’si3aHb 3IIACHIOETHCS
Buxoasuu i3 Baprocti OB/IIL, sxi € [Ipeamerom 3actaBu 3a JJoroBopom 3actasu. Bapricte OB/III BcTaHOBIIOETHCS Ha
OCHOBI IIOJICHHUX JlaHUX Mpo chpaBemiuBy Bapricte OBJIII, Busznaueny Harmionansaum bankom Ykpainu
(indopmarist mpo sIKy po3minryeTbes Ha ctopinii OdimiiHoro npeacraBauiTBa HaionansHoro 6anky Ykpainu).

16.3.2. ¥V Bunanky 3meHueHHs Baptocti [Ipenmera 3actaBu Oinbin Hix Ha 15% y MOpiBHSAHHI JO MOTOIKEHOT
ctopoHamu JloroBopy 3acTaBu HOro 3actaBHOi BapTocTi, KiieHT 3ajekHO BiJ TOro, IO BHUMAaraTUMEThCS Y
noBigomieHHi banka, 3000B’s3aHuii 3a0be3neunTH HajaHHA baHKy J10JaTKOBOro 3a0e3reveHHs] BUKOHAHHS
3000B’s13aHb 32 J{oroBopoM, BHJ 1 PO3MIp SKOTO 3aJ0BONBHATUMYThH bank mpotsrom 10 (mecsiti) baHKiBCbKHX THIB,
HACTYIMHUX 3a JHeM HanpasieHHs bankom KiieHTy Takoro moBigoMieHHs, Ta/ab0 3A1MCHUTH JOCTPOKOBO MOTAIICHHS
3aboproBanocti 3a J[loroBopom mpotsrom 30 (tpuniste) bankiBchkux IHIB 3 Jath orpumManHs KitieHTOM
[MOBIIOMJICHHSI. .

16.4. 3 meroro 3abe3neyeHHs1 BUKOHaHHS 000B 513Ky KirienTta mozno nepenanns (mosepaenHs) banky Ceiidy
ta KoMrutekty ximouiB Big HuX KiieHT 3000B’s13aHuli ykinactu JloroBip cTpaxyBaHHS, OCTaHHIN KaJleHIAPHUHA JICHb
CTPOKY [il SKOTO HacTaHe He paHimie Hix depe3 20 (IBaAlATH) KaJlCHIAPHUX JHIB MICIS HACTAHHS OCTaHHBOTO
KaJeHAapHOro IHs cTpoky openam Ceiida, Ta y nen» orpumanus Celidy y maiiHOBHH HaiiM (OpeHOy) HajJaTH 10
banky mokasu yknageHHs Takoro JloroBopy crtpaxyBaHHS Ta cmiiath CTpaxoBOro IJIaTeXy BiANOBIAHO 10 YMOB
JoroBopy cTpaxyBaHHS.

16.4.1. 3a ymoBu cBoevyacHoro nepenanus (mosepHeHHs1) banky Celi¢iB Ta KoMIuiekTiB KiIro4iB Big HUX Y
CTaHi, B IKOMY BOHM OyJM oTpuMaHi BiZl baHka (3 ypaxyBaHHSIM HOpMaibHOro (i3uuHOro 3H0cy) bank 30008’ s13aHui
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noBeprati Krienty Bignosigai cymm ['pomoBoro 3abesmedeHHs (skumo ymoBamu JloroBopy Oyno mepeabadeHO
nepepaxysanns Kimiearom I'pomroBoro 3abe3mneueHHns), nepepaxosani KiieHTOM Ha paXyHOK, BKa3zaHHi BaHkoM.

16.4.2. Koxna i3 cym I'pommoBoro 3a0e3neueHHs BBKAETHCS TaKoIo, IO Mepellia y BiIacHicTh baHky, y
pasi HacTaHHs OyIb-SIKOi 3 TAKMX TOMIN:

— y pasi, skuio KiieHT cBoeuacHo He nepenas (He nmoBepHyB) banky Binmosiguuii Ceiid 1 KoMruiekt kimtouiB
BiJl HBOTO y CTaHi, B SIKOMY BOHH Oynu oTpuMaHi Bix banka (3 ypaxyBaHHSM HOPMaJIbHOTO (Di3UIHOTO 3HOCY), Ta/abo
HE BUKOHAB iHII CBOi 3000B’s3aHHA 3a JloroBOpoM, y TOMY YHCII, IIOJO BiAIIKOMYyBaHHS BapTocTi 3amka Cefida i
BuTpaT baHnka Ha 3aMiHy Takoro 3aMka (30inbIeHux Ha cymy [1/1B);

— y pasi Binkputts Ceiida 3a BincyrHocTi KitieHTa (y mopsiaky, BU3BHa4Y€HOMY Y MOBAaMH JOTOBOPY).

17. BinnoBinanasuicts CTOpin

17.1. Binmosinaabnicts Kiienra:

17.1.1. 'V Bumaaxax HEBUKOHAHHA 1 HEHAIEXKHOTO BUKOHAaHHs KilieHTOM CBOro 3000B’sI3aHHS LI0A0 OILIATH
HajaHux Homy bankiBcbkux mocnmyr Kiient crutauye Banky mneHro, 1m0 HapaxOBYETHCS Ha CyMy BiATIOBiZHOTO
3000B’s13aHHA 3a CTAaBKOIO y PO3Mipi MOABiHHOI oOmikoBOi crtaBkM HarionampHOro 0aHKY YKpaiHu, IO Mdisia
HPOTATOM Nepiofy, 3a KU HapaxOBYETHCS TEHS, 32 KOKHHH J€Hb NMPOCTPOUCHHS (MOYMHAIOYM 3 JHS BUHUKHEHHS
IPOCTPOYEHOi 3a00proBaHOCTI 10 AHS i morameHHs! (BKIIOYHO)).

17.1.2. V Bumaakax HEMOBEPHEHHS i HECBOEYACHOTO MOBEepHEHHS KITiEHTOM MOMMIIKOBO 3apaxOBaHHMX Ha
ITotouni, Okpemi, Kaptkosi i CnemiansHi paxyaku komriB Kiient cinmauye banky mento y po3mipi 0,1 (Hyns minmux,
olIHa gecsAita) % BiI CyMH NOMMJIKOBO 3apaxOBaHMX KOIUTIB 32 KOXHHMU JE€Hb, MMOYMHAIOYM 3 JHS MOMHIKOBOI'O
3apaxyBaHHsS KOLITIB Ha TakKi PaxyHKH JO IHS iX TOBEpHEHHsS (BKJIIOYHO), aje He Oinpme 10 BiACOTKIB cymu
TUTATDXHOT oTepartii.

17.1.3. V Bunankax HEBUKOHAHHS 1 HEHAJIEKHOro BUKOHaHHS KilieHTOM cBOiX 3000B’s3aHb 3 MOTAllICHHS
Kpenuty Ta/abo cmiatu npoueHTiB 3a Kpemutom KiienT crnnadye BaHky meHro, 1o HapaxOBYEThCS Ha CyMy
BIJIMOBIAHNX 3000B’513aHb 32 CTaBKOIO Y PO3Mipi MoABiiHOI 00ikoBOi cTtaBku HamioHanpHOTO OaHKy YKpaiHd, 1o
JisIa TPOTSTOM Mepiomy, 3a SKHH HApaXxOBYETbCS IEHS, 32 KOKHUHM JEHb MPOCTPOUYCHHS (TIOYMHAIOYU 3 JTHS
BUHHUKHEHHS POCTPOUYCHOT 3a00pTOBAHOCTI 10 THS 11 moraimeHHs (BKJIIOYHO)).

CyMa miei meHi He MoOKe ImepeBuinlyBatd 15 ('sTHaauATh) % B CyMH KOXXHOTO BiATOBIZHOTO
npocTpodeHoro ruiarexy. CykymHa (3araibHa) cyMma i€l IMeHi He MOXKe MEPEeBHIyBaTH MOJOBUHU cymu Kpenuty,
(hakTruHO OoTprMaHoTO KitieHTOM.

17.1.4. Y Bumagkax npoBeJeHHs omnepaliii i3 3actocyBanHsM Kaprok (y Tomy umcii JoBipeHumu ocobammu)
micist npunuHeHHs 1ii KpeautHoi minii Ta/abo npunuHeHHs HaganHa bankom Kpemurty Ta/abo HanmicianHs bankom
BuMoru KitieHTy mpo nocTpokoBe moBepHeHHs KpeauTy i 10 MOMEHTY IMOBHOTO IOTamIeHHS 3a00proBaHOCTI 3a
KpenutoMm Ta mponentamu 3a kopuctyBaHHs Kpeantom KiieHT crmauye baHKy IeHro, Mo HapaXxoBYEThCS HA CyMY
TaKHUX OIepalliil y po3mipi moJiBiiiHOT 001iKOBOI cTaBKK HarioHanbHOTo 0aHKy YKpaiHu, 10 Jdisjia IPOTIroM Iepiony
3 JHS 3/1IHCHEHHS TaKUX OMepalii 10 THS MOBHOTO MoTranieHHs 3a00proBanocTi 3a Kpenurom.

17.1.5. ¥V Bumagkax HecBO€dacHOro nepenanss (moBepHeHHs1) banky Ceidis 1 mo 2 (1Ba) KIIOYi BiJ HUX Y
ctaHi, B sikoMmy Celicu 1 kimoui Big HbOro Oynu oTpuMadi Bij baHka (3 ypaxyBaHHSIM HOPMAIILHOTO (hi3UIHOTO 3HOCY),
Krient 30008’ s13anmii crulatuti banky mtpadHy caHkuito y po3Mipi onHoAeHHOT 1000Boi 11aty 3a openay Celidis 3a
KOXKHUI KaJeHAapHUH JIeHb NPOCTpOYeHHs (Ipu LboMy, 1000Ba 1uiaTa 3a openay Ceiida Binnosigae po3mipy miaTu
3a opeHy Cetidha (3a yBech cTpok openau Ceiida), moiieHoT Ha KUTbKICTh KaJICHIapHUX JHIB TAKOTO CTPOKY).

17.1.6. ¥V pa3i noHecenns bankom 30uTKiB BHacmigok BHKopucTaHHS CeildiB mis mine, siki cymnepedarb
BUMOraM 3aKOHOJABCTBa Ta/ab0 YMOBaM JOrOBOpY, a TaKOXX BHACTINOK il MPUPOAHMX BJIACTHBOCTEH MaiiHa, sKe
30epiraethest y Cetidi, Kiient 30008’ s13aHmit BifmkoxyBati banky yci taki 30utku (30i1bmeni Ha cymy [1/1B).

17.1.7. KiieHT Hece BIAMOBIAIBHICTh 3a BIANOBIAHICTh iH()OpPMAIIii, 3a3HaYeHOT HUM Ta/abo Horo JJoBipeHoro
0co0010 B TUIATDKHIM iHCTpYKLii, cyTi omepauii. Y pa3i BUSBICHHA HEBiINOBIOZHOCTI iHpopmauii KimieHT Mmae
BiIIKOMyBaTH baHKy MIKOAy, 3amomisHy BHACHIiJOK Takoi HeBiamoBizHocTi iHQopmamii. 3a KOXHHMH BHUIAJOK
NpUTSATHEHHS baHKy 10 BiANOBIZaNbHOCTI 3a TMOpYIIEHHS BHMOr 3akoHOoiaBcTBa (3 BuHHM Kitienta), Kiient
BigmkooBye baHky 3aBaHi OCTaHHBOMY 30UTKH Yy TOBHOMY 00csi31 (30inb11eHi Ha cymy I1/IB).

17.1.8. KitieHT Hece BiIMOBiNaJIbHICT 32 HEIOTPUMAHHS BCTAaHOBJICHHX 3aKOHOJABCTBOM OOMEXKEHb IIOJI0
NPOBEJICHHS OTepalliii Ha oro paxyHKax Ta/abo pexxuMy BUKOPUCTAHHS KOIITIB, 110 3HAXOAATHCS HA HOTO paxyHKax.

17.2. BignmoinaiabHicTh BaHky:

17.2.1. YV Bumagkax HecBoeyacHoro cnucaHHs kowTiB 3 IloTounux/Oxpemux/Kaprrosux/CreniaabHuX
PaxyHKiB, a TAKOXX y BUTAJIKaX HECBOEYACHOTO 3apaxyBaHHsS KOINTIB Ha TaKi paxyHKH (3a YMOBH, IO TaKi BHIQJIKH
cramics 3 BUHH banky) bank crutauye Kiienty mento y posmipi 0,02 (myns minmx, aBi cotux) % Biag cymu
HECBOEYACHO CITMCaHMX a0 HECBOEYACHO 3apaxOBaHMX KOIUTIB 332 KOKHHUH JCHb, IIOYWHAIOYM 3 JHS BiAMOBIIHOIO
NOPYLIECHHS O AHS HOTO BUIIPABIEHHS (BKJIIOYHO), anie He Oiibiie 10 BiACOTKIB BiJ CyMH IUIATKHOI onepartii.
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17.2.2. YV Bunagkax BUKOHaHHS IOMIJIKOBOI TuaTikHOI onepauii 3 [Torounnx/KaprkoBux/OKpeMux paxyHKiB
Kirienra (3a yMOBH, IO Taki BHUIIAQAKW CTAIUCS 3 BHHHM baHKy) bank crurauye KilieHTy meHIO Big CyMH ITOMEJIKOBO
CIHMCaHUX KOIITIB y po3Mipi moaBiiHOI 00mikoBoi craBku HamioHanpHOro 0anky YKpaiHu, IO [Jisyia MPOTITOM
nepiony, 3a SKAH HapaxoBYETbCSA ITICHS, 32 KOXKHHUH JI€Hb, NOYMHAIOYM 3 THS BiANOBIAHOTO CHHMCAaHHS KOIITIB 3
[Totounoro/KaptroBoro/Okpemoro paxyaky KiieHTa 10 JHA TOBepHEHHS KOIITIB HAa HOTO PaxyHOK.

17.2.3. Y Bumajkxax HEBHECEHHs 1 HecBoedacHoro BHeceHHS bankom Kaptok mo Crom-crmcky, BHACIHIZOK
YOro IMpOBEACHO BHUAATKOBI omepanii 3a KapTkoBuMu paxyHkamu i3 3acTocyBaHHSM Takux Kaprok Ta/abo ix
pexBi3uTiB, bank BimmkomoBye KitieHTYy cyMy BiANOBITHUX OTeEpaliif, TpOBEAEHHX 3 MOMEHTY, konu bank OyB
3000B’s3aanit BHecTH Kaptkum no CTom-chucKy 3riiHO 3 YMOBaMH JOTOBOPY, A0 MOMEHTY iX BHeceHHs a0 Crorr-
CHHCKY (32 MiHyCOM CYMH MOBEPHYTHX KOILTIiB iX oTpuMyBayamu). Take BimkonyBaHHs baHk 31iliCHIOE BUKITIOUHO
3a HasgBHOCTI HAJIEKHUX JIOKa3iB MIOAO TOro, mo baHKy moBimomiieHO ycro iH(opMaliro, HeoOXinHy s BHECEHHS
Kaprox mo Crom-cimcky, i moneceni KmieHToM 30WMTKM HE € HACHiIKOM TOPYIIEHHS HUM TOPSAKY 3aCTOCYBaHHS
Kaptoxk i ix pexBi3uTiB, BU3HAYEHOI'O Y MOBaMH JI0TOBODY.

17.2.4. Y BumajkaXx HCBHKOHAHHS 1 HEHAJIEHOrO BHUKOHAHHsS TPONIOBHX 3000B’s3aHb 3a JloroBopowm,
OB’ SI3aHMUX 13 PO3MIIMICHHSM 1 MOBEpHEHHsSM BKITamiB, a TaKO)X BHILIATOIO IPOIICHTIB Ha Bkiamu, BuaHa CTOpOHA
Hece BHKJIFOYHO TaKy BiAIMOBITaIBHICTB:

- cmnauye iHmid Croponi mento y posmipi 0,02 (Hynp wmimmx, ABi cotux) % Bil CyMH BiINOBITHHX
HEBHKOHAHMX 1 HEHAJIG)KHO BUKOHAHHUX TPOILIOBHUX 3000B’s13aHb 33 KOXKEH JCHb IPOCTPOUCHHS.

- crutauye iHmi# Croponi 0,0001 (mymp minmx, omHa mecATHUTHCAYHA) % pIYHUX Big CyMH BiIIOBiTHUX
HEBUKOHAHMX 1 HCHAJIG)KHO BUKOHAHUX TPOIIOBUX 30008’ SI3aHb.

- BimmoBimanbHiCTh CTOpIH 3a HEBHKOHAHHS 1 HEHAJICXKHE BUKOHAHHS 3000B’s3aHb 3a J[oroBopoM Moxke
BU3HAYATHCSA B IHIINX CTATTSAX YMOB JIOTOBOPY, @ TAKOXK Y JJOAATKaX 10 Y MOB JOTOBOPY.

- 30uTKM 1 MaifHOBa IIKONA, 3aBAaHi Oynmb-sAKkoro i3 CropiH iHmIK CTOpPOHI HEBHKOHAHHSAM i HEHAJE)KHUM
BUKOHAaHHIM CBOiX 3000B’s13aHb 3a JloroBOpoM, HE BIALIKOJOBYIOTHCS (32 BUKIIFOUEHHSM BHUIIAIKIB, KOJIH 000B’ 30K
BIJIIIIKOTyBaHHS 30MTKIB i MafHOBOI IITKOM TIPSMO BCTAHOBJICHUH YMOBaMH JOTOBOPY Ta/ab0 MUCHhMOBHUMH 3asiBAMH,
cknageHnMu KitieHTOM y BiIMTOBIAHOCTI 0 YMOB JTIOTOBOPY Ta MOTOKeHUME baHKOM).

17.2.5. Yci mrpadni cankuii (mrpadwu i meHs) miIAraroTh CIUIATi y TpUBHI. Y pasi, SKIIO MiJCTaBOIO IS
HapaxyBaHHs MTpapHUX caHKIiH (mTpadiB i MEHi) € HEBUKOHAHHS a00 HECBOEYACHE BHKOHAHHS 3000B’S3aHHS B
iHO3eMHi#l BamoTi, 0a3010 ais iX HapaxXyBaHHS € €KBIBaJeHT TaKOro 3000B’S3aHHS y HalllOHATBHINA BaNIOTI,
BU3HAYCHHUH 3a OQIMIHHUM KypCcOM HaIliOHAJLHOI BaJIIOTH JO BiJINOBIAHOI 1HO3EMHOI BAJIOTH, BCTAHOBJICHHM
HarnionansHuM OaHKoM YKpaiHH Ha JICHB iX CIUIATH.

17.2.6. 3a HeBHKOHaHHS 1 HEHaJe)KHE BUKOHAHHA CBOIX 3000B’s3aHb 3a JloroBopom CTOpPOHH HECYTh
BIJIIOBIIATBHICTG YCIM HAJEXHUM iM Ha TpaBi BIACHOCTI MailHOM (y TOMY YHCHI KOINTaMH), Ha sIK€ MOXe OyTH
3BEpHYTO CTATHEHHS Y MOPSIKY, BCTAHOBJICHOMY 3aKOHO/IaBCTBOM.

17.2.7. BignmoBiganpHIicTh 3a aii JloBipeHNX 0Ci0 MOKIIagaeThes BUKITIOYHO Ha KitieHTa.

17.2.8. BinmoBiganbHICTh 32 OOTPYHTOBAHICTh i MPaBUJIBHICTh BHECEHHS JAHUX Y IDIATDKHI 1HCTPYKIIi TpH
3MIIHCHEHHI MPUMYCOBOT'O CIUCAHHS (CTATHEHHS) KOIITIB MOKIIAIAETHCSl BUKIIIOYHO HA CTATYBAYa.

17.2.9. Cronara mrpaduux cankuii (mrpadis i neni) He 3BiIbHSE CTOPOHU BiJi HEOOXiTHOCTI BHKOHAHHS Y
MOBHOMY 00cs131 yCiX cBOiX 3000B’s13aHb 3a J[oroBopom.

17.2.10. V pa3zi 3anogisans 30uTKiB iHmiA CtopoHi abo TpeTiM ocobaM Mpu BUKOpUCTaHHI EneKkTpoHHOTO
HiANUCY Ta/abo eNeKTPOHHOI MEeYaTKH, eJEKTPOHHOI MeYaTKH, 30KpeMa YIAOCKOHAICHUX, PU3UK IX BIIIIKOyBaHHS
Hece CTOpoHa, SIKOIO 3aB/IaHO IKOAY BHACIIJOK HEMPaBOMipHOI0/TIOMUIKOBOTO BUKOPUCTAaHHS Takoro EnekTpoHHOro
i IHCY/€NeKTPOHHOI IeYaTKH.

17.2.11. 3 nurtaHb moa0 BianoBiganbHOCTI CTOPIH 32 HEBUKOHAHHS 1 HEHAJI)KHE BUKOHAHHS 3000B’s3aHb 3a
JoroBopoM, ki He BperysiboBaHi Y MoBaMu J10roBopy, CTOPOHHU KEPYIOTHCS MOJIOKEHHSIMH 3aKOHOIABCTBA.

18. 3BiabHeHHd Bia BigmoBigaabHOCTI

18.1. CropoHu 3BiUIBHSFOTHCS BiJI Bi/IIOBIIaIHOCTI 32 HEBUKOHAHHS 1 HEHAJIE)KHE BUKOHAHHS 3000B’sI3aHb 3a
JloroBopoM y pa3i BUHUKHEHHS IicJis HA0YTTS HUM YMHHOCTI 1o3a BoJieto CTOpiH 00CTaBUH HENEepeOOPHOT CHIIH, SIKI
MpHU3BEJIM JI0 HEBHKOHAHHS Ta/a00 HEHaje)KHOro BuKoHaHHS CTopoHamMHM CBOIX 3000B’si3aHb 3a JlOroBOpOM.
OO6craBrHaMu HenepeOOpPHOI CHJIM BBAXKAIOTHCS, 30KpeMa, Taki HaA3BHYaiHI Ta HEBiABOPOTHI OOCTaBMHH: 3arpo3a
BilfHM, 30poliHu KOHQIIIKT a00 cepiio3Ha Morpo3a Takoro KOHQIIKTY, BKIOYAIOYH ajie He 0OMEXYIOUHNCh BOPOKUMU
aTakamu, OJIOKagaMu, BiiCbKOBUM eMOapro, Jii iHO3eMHOT0 BOpoOra, 3arajibHa BiChbKOBa MOOiJi3allis, BINChKOBI Aii,
OroJIOIIEHA Ta HEOroJiolleHa BiifHa, Aii cycmiabHOro BOpora, 30ypeHHs, aKkTH TEPOpHU3MY, OUBEpCii, MmipaTcTBa,
Oesnaan, BTOPrHEHHs, OJOKaaa, PeBOIIIOLIS, 3aKOJIOT, IIOBCTAHHS, MacOBi 3aBOPYILEHHS, BBEJCHHS KOMEHIAHTCHKOI
TOJIMHY, EKCIIPOIIpiallisi, IPUMYCOBE BIIIYYEHHS, 3aXOIUICHHS IiIIPUEMCTB, PEKBI3HINISA, TPOMaJIChKa JEMOHCTPAILis,
Onokana, cTpaiik, aBapis, MPOTHIIPaBHI Ail TpeTix oci0, moxexa, BUOYX, TpUBaJi HepepBU B poOOTI TPaHCIOPTY,
periaaMeHTOBaHi yMOBaMH BiJIIOBIJHHUX pillleHb Ta aKTaMH AEP>KaBHUX OPTaHiB BIIAAM, 3aKPUTTS MOPCHKUX MPOTOK,
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embapro, 3a00poHa (0OMeKEHHS) EKCIOPTY/IMIIOPTY TOLIO, & TAKOXK BUKIUKaHI BUHATKOBUMH NOTOAHUMH YMOBaMH 1
CTUXIHUM JINXOM, a caMme: eImiIeMisl, CHILHUHN ITOpM, ITUKJIOH, yparaH, TOpHaI0, OypeBii, MMOBIHb, HATPOMAKEHHS
CHIry, OXKeJenb, Tpaj, 3aMOPO3KH, 3aMep3aHHs MOps, MPOTOK, MOPTIB, MEpeBalliB, 3eMIETpycC, ONHMCKaBKa, MOXKexkKa,
nocyxa, IpOocCiJaHHs 1 3CyB IPYHTY, 1HIII CTUXiHHI JMXa TOLIO.

18.2. Cropona, ska HE MOXXE BHKOHYBaTH 3000B’si3aHHS 3a JIOrOBOpOM YHACHiZIOK Jii oOCTaBHH
HenepeOOpHOi CHIM, TIOBHHHA HE Mi3HINIe HDK MpOoTAroM 7 (CeMH) KalleHAApHUX MHIB, HACTYMHHUX 3a JHEM iX
BUHHUKHEHHS, MOBIIOMUTH Mpo 1e iHmy CTopoHy y muchbMoBid ¢opmi. IIpy nmpomy Take MOBIZOMIIEHHS MOBHHHO
MICTUTH [aHi MpO XapakTep OOCTaBHWH, a TAaKOX OIIHKY IX BIUIMBY Ha MOXJIMBICTh BHKOHaHHS CTOpPOHOIO CBOIX
3000B’s13aHb 3a JloroBopom.

18.3. Sxmo CTopoHa CBO€YAaCHO HE MOBIAOMHTH MPO HACTAHHS OOCTaBUH HENEpeOOpHOI CHIIM, TO BOHA HE
MOJKE MMOCHJIATUCS Ha X Mit0, KpiM THX BHIAJAKIB, KOJM CaMi OOCTaBMHH MEPEIIKOMKAIOTH BiAMPABICHHIO TaKOTO
IIOB1IOMJICHHS.

18.4. [loka3oM BMHHKHEHHS OOCTaBUH HemepeOOpHOI CHIIM Ta CTPOKY iX Aii € BiAMOBiAHI TOKYMEHTH, SIKi
BUIaI0THCS TOProBO-MPOMHUCIIOBOIO NajaTor YKpainu abo ocodaMy YIOBHOBaKEHUMH HEIO PEriOHAbHUMHU TOPTOBO-
IPOMHCIIOBUMH I1ajaTaMH.

Y Bumagkax HacTaHHS OOCTaBWH HemNepeOOpHOI CHIM CTPOK BUKOHaHHSA CTopoHaMH 3000B’s3aHb 3a
JoroBopoM, 1o HE MOXYTb BHKOHYBATHCS YHACHiZOK il TaKMX OOCTaBHH, MPOJOBXKYETHCS HAa CTPOK Hii Takux
oOcraBuH. ko Oy/b-ska i3 CTOpiH HEe MOXKEe BUKOHYBaTH CBOi 3000B’s13aHHs 32 JJoroBOpoM yHACIIOK Jii 0OCTaBHH
HenepeOOPHOI CHITN OUTBIIIE HiXK MPOTATOM 3 (TPbOX) MICSIIIB MOCTIiNb, e JloroBip Moxke OyTH po3ipBaHUN MUIIXOM
ykianeHHss CTOpoOHaMU BIAMOBITHOTO OrOBOPY (Yrou) mpo HOro po3ipBaHH.

18.5. Croponu 3BiUIBHSIOTHCS BiJI BiJIIIOBIIaILHOCTI 32 HEBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS 30008’ 13aHb 3a
JoroBopoM y Bumaakax HaOyTTs YMHHOCTI HOPMaTHBHO-IIPAaBOBHMHU aKTaMH Ta/a00 BUMHEHHS OpraHaMH Jep KaBHOL
BJIQJIX i, SKi 3a00pOHSIOTh, YHEMOKJIMBIIIOIOTH TOIIO BUKOHAHHS a00 HAJIE)KHE BUKOHAHHS TaKUX 3000B’I3aHb.

18.6. CTopoHM MOTOMXKYIOTBCS 3 TUM, IIIO TIpH Tepeaadi i nmepecuyianHi Oyab-sKoi iHpopMarlii, y Tomy 4ucii
KoH(GigeHmiHO1 iHGopmanii KiieHTta, y mopsinky, Bu3Hau€eHOMY 3aKOHOJIABCTBOM, NpPaBHUJIAMH IUIATIKHUX CHCTEM,
[IpaBunamu banky i YMoBamu moroBopy (y TOMy YHCHI OUIAXOM HafmiclaHHsS i Kyp’epom, 3aco0aMu MOIITOBOTO
3B’s13Ky 1 CHCTEM AMCTaHIIHHOTO OOCITyrOBYBaHHS, TENEKOMYHIKAIHHUMH MEpeXaMy 3arajibHOrO KOPWCTYBAaHHS
(BIAKpUTHMH KaHalaMH 3B’s3Ky), a caMe 3aco0aMu elekTpoHHol momtu (e-mail), TenedoHHOr0 1 pyxomoro
(MOGiMBHOTO) 3B’513KY, Mepexi [HTepHeT To1o), BiAnoBinHa iH(OpMAIlis MOXKE CTATH JOCTYITHOIO TPETIiM ocobaM He 3
BuHH CTOpiH. VY 3B’S3Ky 3 IMM, y BHUINAJKaX PO3TOJIOIIESHHS BIAMOBIAHOI iH(popMalii TpeTiM ocobaMm mpH mepenadi
(nepecwitanHi) i y BkaszaHi criocoon CTOpoHa-BiAIPaBHUK 3BUIBHAETHCS BiJl BiJTIOBITATBHOCTI 3a TaKe PO3TOJIOIICHHS,
SIKIIIO BOHO cTanocs He 3 ii BuHU (i yIIOBHOBaKEHUX MPE/ICTABHUKIB).

18.7. BaHk He Hece BIAMOBIAAJIIBHICTS 34:

—OyIb-sKi HACHIOKW HalaHHS bBaHKIBCHKHMX IOCIYT 3a yMOBH, SKIIO iX HaJaHHS 3AIMCHEHO Ha TiICTaBi
JOKYMEHTIB, HaJlaHuX N0 baHky 3rigHo 3 YMmoBamu J0roBopy (y TOMY YHCIi JOKYMEHTIB, IO MICTSATh HEBipHI
PEKBI3UTH, MiAPOOJICHI MiIUCH TOIIO);

—Oynp-sKi Jii, y TOMY YHCJI III0J0 MPOBEISHHS IUIATDKHUX Omepalliid, BUMHEHI Ha mifcTaBi EnekTpoHHMX
JOKYMEHTIB (y BUIaJIKax, KOJH 3TiJHO 3 MpaBWJIaMH IJIaThKHUX cucteM, [IpaBuinamu banky i YMoBamu 1orosopy 1o
EnekTpoHHUX NOKYMEHTIB MOBHHHI JIonaBatucsi EnexkTpoHHI miammcu, baHk He Hece BiNIMOBiAaNbHICTH 32 YMOBH,
SKIO TepeBipka ENekTpoHHMX MiAMKCIB Majla YCIIITHAN pe3yNbTar, y TOMY YHCIl He BUSBIIEHO MOPYIICHB IIJIICHOCTI
Takux EIEKTpOHHUX MiANUCiB);HECBOEYacHe a00 HeHaJIe)KHE BUKOHAHHS IIATIKHOI Omepartii 1o 3apaxyBaHHIO KOIITIB
Ha paxyHKd KiieHTa y BHIaakax NmopymieHHs OaHKaMH — BiANPaBHUKAMH TaKHX KOILUTIB MOJIOXKEHb 1 3000B’s13aHb,
BUKJIQJICHUX Y BIJIMOBIIHUX MDDKOAHKIBCHKHX JIOTOBOPaX PO BiIKPUTTS KOPECIIOHACHTChKUX PaxyHKIB, CTAHIAPTIB Ta
MPaBWI, 110 PErIaMEeHTYIOTh TaKi PO3paxyHKH, Ta JMiIOTh Ha JATy 3MIHCHEHHS IUIATEXKIB, SKIIO JJIA 3IIHCHEHHS
PO3paxyHKiB BUKOPUCTAHO €JIEKTPOHHY MOLITY, TENEKCHUI 3B’ 530K a00 Mi>kHapoJHi MixkOaHKiBCbKi cuctemu SWIFT;

—OyJb-sIKi JIii, y TOMY YHCII II0JI0 TIPOBEJICHHS IUIATIKHUX ONepalliif, BYNHEHI 3 BHKOPHUCTAHHAM 1H(pOpMAIIii
(y Tomy umcni OTP-napouniB), HagicnaHoi bankom Ha Homepu MoOGinbHUX TenedoHiB (32 BUKIIOUEHHSIM BHUIIAIKIB
MOTIEPEIHBOTO OTPUMAaHHSI baHKOM BiITOBIAHUX MUCHMOBHX 3asB JlepxkatelniB mpo BTpary MoOITBHUX TPUCTPOIB 1
3miny HomepiB MOOLTBHUX TenedoHiB);

—Oyab-siKi Jii, y TOMYy 4YHCIi INOJO NPOBEIEHHS IUIATOKHUX  omepanii, BuwHeHi J[lepxkaremsmu i3
3actocyBaHHsIM KapTok Ta/abo0 iX pekBi3UTIiB 3a JOIIOMOTOI0 IUTaTHKHUX 3aCTOCYHKIB, sIKi HE POIOHyBajics baHkoM;

—3a TIPOBEJICHHS IIATIKHUX OIEpallii, 1o BYMHEH] i3 BUKOpHcTaHHAM KapTku (11 pekBi3uTaMu), BUITYIICHOT
Ha imM’st Kitienra ta Bunanoi JloBipeniit oco0i KitieHTa 3a 10oBipeHicTIO

—Oynb-sKi 30uTKH, MOHeceHi KirieHTOM BHACTIOK 3AiliCHEHHS omepallii, iHimiioBanux 0e3 Apropmzarii (y
ToMy 4mcii micis BHeceHHs Kaprok g0 Cromn-criincky Ta/abo nmpUIMHeHHs X Jii);

— JOCTOBIPHICTh 3MicTy iH(pOpMaLii Ta JOKYMEHTIB, y TOMYy 4Mcii EJIEKTpOHHHMX JOKYMEHTIB, HaJAaHUX 10
banky y pamkax /lorosopy;

— HECTIPaBHOCTI, TIOMIKO/KEHHS 1 iepekTr oOnaaHanHs JlepikaTelniB, HOTo HEHaJe)KHE BUKOPUCTaHHS,
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— HCHAJIOKHUH aHTUBIPYCHUN Ta MEPEKEBHM 3aXuCT obmagHaHHs JlepikaTernis;

—MopylleHHs: KoHGiAeHIIHHOCTI iHpopMarii, mo MictuThess Ha Kaprkax i1 30epiraeTbcsi Ha 0OJagHAHHI
HepxareniB (30kpema, y MOOUTBHAX TPUCTPOSX 1 INIATIHKHUX 3aCTOCYHKAX, Y TOMY YMCII Y IUTATIKHUX 3aCTOCYHKAX ),
y TOMY YHCIi BHACNIJIOK TOPYIICHHS CTaHAApTiB Oe3MeKHW eJIeKTPOHHOI Nepefadl IUTaTOKHUX JaHuX 1 JaHUX
JepxateniB mix gac 3MiHCHEHHS PO3paXyHKOBHUX OIeparii, y ToMy ducii MoOUTBHHX IUIATeXKiB, i 9ac CTBOPEHHS
TokeHiB, a TAKOXK B 1HIIMX BUMaJKaX BUKopHcTaHHS KapTok i Takoro o0saHaHHS;

—HeHanexXHuil moctyn JlepkaremiB mo mepex TenedOHHOTO 1 pyxomMoro (MOOITBHOTO) 3B’S3KYy, MEpexi
[aTepHeT TomO, MepeprBaHHs O0E3APOTOBOTO 3’ €AHAHHS, TOILO;

— HE3aJIOBUIBHUHN CTaH JiHIH 3B’ A3KY, BIICYTHICTh €JIEKTPOSHEPTii, TOIIIO;

—HeHaJie)kHe (DYyHKUiIOHYBaHHS MOOIIBHUX HPUCTPOIB 1 TUIATLKHUX 3aCTOCYHKIB, y TOMY YHMCII IUIATDKHUX
3aCTOCYHKIB, SIKi HE pEKOMEHIyBajucsi (He MpOMOHyBaiucs) BaHkOM 10 BHKOPHCTaHHS, a TaKOX 3a oOmeparii,
3MiMCHEH] 13 3aCTOCYBaHHAM TaKHX MPHUCTPOIB 1 3aCTOCYHKIB;

— IIii mpoBaiiiepiB Ta IHIIHX 0Ci0, 0 BUMHITHUMYTHCS y paMKax 00CIyroByBaHHS IUIATIXKHUAX 3aCTOCYHKIB;

— LiTicHICTh BHYTpimmHbOro Bmicty Ceidis, nepeaanux Kiienty y maiiHOBUM HaiiM (opeHny) (y 3B’S3Ky 3
TUM, 110 11pu BuKopuctanHi Ceii¢is Haiimau He Hamae banky iHopmariito oo Toro, sike MaifHO 30epiraeTbecs y HUX,
i baHKk He CKJIajae OnKCy BiAMOBIAHOIO MaiiHa;

— BIATIOBIAHICTD CYTi IJIATIKHOI omepartii 3mMicty pexBi3uty «lIpn3HadeHHs TUIaTeXKy» MIATHKHUX THCTPYKILH
Kiienra. Bei cynepeukn, mo MOXyTh BUHUKHYTH 3 IMX NHUTaHb MK KITi€HTOM Ta OTpMMyBadeM KOIITiB, MarOTh
BUPINIYBaTHCS MI>K HIMH CaMOCTIHHO;

— BIZIMOBY BiJl HajaHHs BaHKIBCHKHMX TMOCIYT y BHITQJKax, sIKIIO Taka BiIMOBa OOIPYHTOBAaHA BiAMOBIIHUMU
MOJIO’KEHHSIMHU 3aKOHOAaBCTBa (y TOMY 4YMCHi 3aKOHOAABCTBa y cepi 0aHKIBCHKOI AisUTBHOCTI, Y cdepi 3amodiraHHs
Ta MPOTUMIl Jieranizamii (BiIMUBaHHIO) JOXOIIB, OJCPKAHUX 3J0YMHHUM ILISXOM, (DiIHAHCYBAaHHIO TEPOPU3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIOJIKEHHSI 30pOi MAacoBOrO 3HHUIICHHS, Yy cepl BaIIOTHOTO PEryJIOBaHHS TOINO) Ta/abo
MIpaBIJIaMU IUIATIKHUAX cucTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBaMu AOTOBODY.

18.8. bank He Hece BiMOBINAIBHICTH 32 OYyIb-AKi 30UTKH, BTpaTy i BUTpaTH KitieHTa y Bumagkax:

—noctyny go Ceidi, nepeqannx KimieHTy y MaliHOBHUM HaiiM (OpeHIy), TpeTix ociO, Bimkpurtsa Cehidy i
3aBOJIOIIHHS MaiiHOM, po3mimeHuM y Ceiidax, TakumMu 0co0aMu, MOIIKOHKCHHS, MOPYIICHHS IMUIICHOCTI TOIIO
Celidis, MOMKOHKEHHS, ICYBaHHs, BTPATH TOIO TAaKOT'O MaifHa, y pasi, SKIIO Y TaKuX AisAX / MOJisSX BiACYTHS BHHA
banka, a Takox y pasi, Akmo Taki mii / mozii € HacmigkoMm mopymieHHsS KIlieHTOM BHMOT MIOAO KOPHUCTYBaHHS
Ceiidamu, BU3HaYCHUX YMOBaMH JIOTOBOPY, MPOTHIIpaBHUX Aiil KiienTta Ta/abo Tpetix ocio;

— IIOMIKO/DKEHHS, TICYBaHHS, BTPATH TOINO MaifHa, po3mimeHoro y Ceiidax, y pasi, SKmo Taki momii €
HACITIIKOM J1i1 IPUPOTHUX BIACTUBOCTEH TaKOro MaiiHa (30KpeMa, Kopo3ii MeTaly, XiMiYHHX peakiliil Tomo).

18.9. BaHk 3BiIBHAETHCS Big BIAMOBIOAIBLHOCTI 32 HEBUKOHAHHS 1 HEHAJIEKHE BUKOHAHHSA 3000B’s3aHb 3a
JloroBopoM, SIKIIO LI€ CTaJIO0Cs:

—BHACJIJIOK HEBHKOHAHHS Ta/ab0 HEHAIeKHOrO BHKOHAaHHS JlepkaTeasMu BHMOT, BH3HAUYECHHX
3aKOHOJJaBCTBOM Ta/a00 MpaBUIIaMHU IUTATIKHUX cucTeM, Ta/abo [paBuinamu banky, Ta/abo YMoBamu 10TOBOPY;

—3 OyIp-SIKMX 1HIIUX MIPUYWH, IO HE 3ayexaTh BiJ baHky, y Tomy uucii gepe3 aii [epxatenis Ta/abo Oyab-
SKHX TPETiX 0ciO.

19. MinTBepakenHs i moromxenusa CTopin

19.1. KuieHT miaxTBEpIKYE, 1I0:

19.1.1. Ilepen mpuitaarTsam (akuenTtyBanHsM) Kiriearom Ilpono3umii banky, a came 10 MOMEHTY MiANACaHHS
HUM 3asiBM Mpo npuenHaHHg i noxaHHsa ii no banky, bank moBimomuB Kiienty ycro iHdopmarmito, sKy 3rigHo 3
3aKOHOJ]ABCTBOM BiH 3000B’s13aHUI Ha/IaBaTH KIIIEHTaM JI0 YKJIJCHHS 3 HUMH JIOTOBOPIB MPO HaJaHHs (hiHAHCOBUX
nociyr (y ToMy uucii iHpopMariiro mojo pekBisutiB banky, ymoB o0cnyroByBanHs [ToTounux i KapTkoBux paxyHKiB,
3actocyBaHHs KapTok, ymMoB KpenutyBaHHs, JucTaHmiiHOro OOCIyroByBaHHS, yMOB pO3MilleHHs Bxianis,
nepeaBaHHs y MaliHOBUI Haiim (opeHny) CeiidiB) Ta ycro iHITy iHpOpMaIito, HeOOXiJHY JIJIsl [IOBHOTO i MPaBUIILHOTO
PO3yMiHHSI YMOB JIOTOBOPY, Y TOMY YHCIIi YMOB OTpHMaHHS BaHKiBCHKHX MOCIYT, IX BAPTOCTI 1 MOPSIKY OTUIATH.

19.1.2. Tlepen npuitaartsam (akuentyBannsaMm) Kiiearom Ilponosunii banky, a came 10 MOMEHTY HiANUCaHHS
HUM 3asiBH MO NpuenHaHHA 1 nogaHHA ii 10 banky, KiieHT yBakHO O3HalloMHUBCS 3 HOpMamMH 3aKOHOAABCTBA, SKi
PETYIIOITh OPSIIOK HaJIaHHA OaHKIBCHKUX Ta THIMUX MOCHYT (Y TOMY YHCII MO0 MOPSJIKY BiIKPUTTS MOTOYHHX (Y
TOMY YHMCIIi KaPTKOBUX) PaxyHKiB, 3A1IMCHEHHS omepauiii 32 HUMH 1 IX 3aKpUTTS, 3A1MCHEHHS KPEAUTHHUX OMepalii,
JucranuiiiHoro oOCTyroByBaHHS, 3IiHCHEHHS BKJIAQAHMX (ACMO3UTHUX) OINepauiid, MepeJaBaHHS Y CTPOKOBHM
MaitHOBHi HaiM (opeHay) CelidiB), a TaKOK 3 IIOBHUM TEKCTOM YMOB JIOTOBOPY (Y TOMY YHCIIi 3 yMOBAMHU OTPUMAHHS
BIJIIOBIIHUX TIOCIIYT, iX BapTIiCTIO 1 MOPSIAKOM OIUIATH, a TAKOX IpaBaMu 1 000B’sI3KaMH, 3r0JIaMH, HiATBEPPKEHHAMU
1 IOpy4YCHHSIMH, 110 MICTATHCS Y HUX).
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19.1.3. YMoBu noroBopy € winkoMm 3po3ymiaumu KiieHTy i BiH He morpeOye Oynb-sSKuX po3’sSCHEHb 1
TIyMadeHb MO0 HUX (Y TOMY YHCII MO0 YMOB OTPUMaHHS BaHKIBCHKMX IOCIYT, IX BapTOCTI 1 MOPSIKY OIUIATH, a
TaKO MpaB i 000B’SA3KiB, 3r0A, M ATBEPIKEHD 1 JOPYUYCHb, IO MICTITHCS Y HUX).

19.1.4. YmoBu poroBopy (y TOMy YHCII YMOBHM OTpHMMaHHS BaHKIBCHKMX MOCTYT, iX BapTICTb i MOPSAOK
OIUTATH, a TAaKOX TpaBa i 000B’SI3KM) HE CTBOPIOIOTH I KiTieHTa HeCIpaBeNIMBHUX, TUCKPUMIHAIIIHHUX 1 OO TSKITMBHX
YMOB, HE TOTIpIIYyIOTh HOTO ICHYIOYMH CTaH, HE MO30aBIAIOTH HOro OyAb-KMX HaJNeKHUX Homy mpaB. IIpasa i
000B’s13ku CTopiH, BcTaHOBJIEHI JlOrOBOPOM, € CITIIBPO3MipHUMH MiXk COOOIO.

19.1.5. Tlpueananus 10 YMOB JNOroBOpy 3iilicHeHO KIli€eHTOM MOBHICTIO YCBiIOMJICHO 1 TOOPOBLIBHO, Oe3
HaB’SI3yBaHHA HOMy HEOOXimHOCTI Takoro mpuenHaHHA. Bixg Kiienra He BuMaraerscsi ykimameHHS OyIb-sSKHAX
JIOTOBOPIB 3 baHKOM 1 TpeTiMU 0cOOaMH 100 HAlaHHS CYIPOBITHUX TOCYT.

19.1.6. Yci nokymentu Ta indopmaiis (BimomocTi), HanaHi Kimienrom no baHky, € akTyalbHUMU, TIOBHUMH,
MOCTOBIpHMMH 1 moctaTHiMu mist Imentudikarnii i Bepudikanii Kitienta, BCTaHOBIEHHS 3MiCTy HOTO MiSUTBHOCTI 1
(hiHaHCOBOTO CTaHy BiAIMOBIIHO 0 BUMOT 3aKOHOJABCTBA y cepi OaHKIBCHKOI AiSTIBHOCTI 1 3a00iraHHs Ta MPOTUAIT
neranizanii (BiIMHBaHHIO) JOXOJIB, OJIEPKAHUX 3JIOUMHHHUM NUIIXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOUKEHHS 30p0i MaCOBOTO 3HHIIICHHS.

19.1.7. HisubHicth KitieHTa, Yy TOMY YHCIi 3 BUKOPUCTaHHSAM BaHKIBCHKHX IMOCITYT, HE TIOB’si3aHa i He Oyjie
NOB’si3aHa 3 JIeTalizali€lo (BiIMUBaHHSIM) JOXO/IB, OACPKAHUX 3JIOYMHHUM IIUIAXOM, (iHAHCYBaHHSIM TEPOPHU3MY i
PO3IOBCIO/IXKEHHS 30p0i MacoOBOT'0 3HUILICHHS, 3 KOPYIIIHHOO JisUTBHICTIO.

19.1.8. VYci ¢dinancoi omeparii KimieHTa BiAMOBIAAOTH 1 BIAMOBIAATUMYTH y MOJANBIIOMY HOTO pEaTbHUM
(hiHAaHCOBMM MOKJIMBOCTSAM 1 32 CBOIM 3MICTOM He TOB’si3aHi 1 He OyqyTh NOB’S3aHi y MOJANBIIOMY 3 OyIb-SKUMH
NPOTUIIPAaBHUMH JTisiMU (Y TOMY 4YuCIli y cdepi 0aHKIBCHKOI TisUTbHOCTI, Y cdepi 3amobiranHs Ta NpOTUAil Jieratizamii
(BIIMHUBAHHIO) JOXOIIB, OJEPKAHWX 3JIOYMHHUM [UISIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUINEHHS, ¥ cpepi BAIIFOTHOTO PETYIIOBAHHS TOIIO).

19.1.9. Kiient 00i3HaHMI TPO MOXKIUBICTh MPUTATHEHHS WOTO JIO BiAMOBIAAJIBLHOCTI, BCTAHOBJICHOI
3akoHOAAaBCTBOM (y TOMY YHCII 10 KPUMIHAJIBHOI BIAIIOBIAIBHOCTI) 32 BUNHEHHS TPOTHIIPABHUX il (Y TOMY YHCII
3a MIaxpaicTBO, 3aMOAiISTHHS MAaHOBOI IIKOH IUIIXOM 00MaHy a00 3JI0BXKUBAHHS JTOBIPOIO TOIIO).

19.1.10. Kiient 3abe3neuyBaTuMe JOOPOCOBICHE 1 PO3YMHE 3/iMCHEHHS CBOIX NPaB, yTPUMYBATUMETHCS Bij
I, sIKi MOKYTh IMOPYIIUTH MpaBa iHmuMX ocid (y ToMmy uucii npaBa banky) ta/abo 3aBmaTH mKoau iHIIUM ocobam (y
ToMy 4uchi baHKy), He 37OBXXMBaTMMe CBOIMH IpaBaMH B iHIIUX (GopMax, a TakoXK 3abe3medyBaThMe HaJeKHE
BUKOHAHHS YCiX CBOiX 3000B’s13aHb, IJ0 BCTAHOBJIEHI 3aKOHOJABCTBOM 1 YMOBaMH JIOTOBOPY (3 ypaxyBaHHIM YCiX
3MiH, BHECEHHX J0 HHUX Yy BCTAaHOBJICHOMY HHUMH IOPSAIKY), Y TOMY YHCIi CBO€YACHO i MOBHICTIO OIUIAYyBaTHME
BaHKiBCBKI MOCITYTH 1 TOTanaTiMe iHII TPoIIoBi 30008’ s13aHHA niepen barnkoMm (y Tomy 3aboprosanicTs 3a Kpeaurom
1 IpoIleHTaMu 3a KopucTyBaHHs Kpenntom), mucbkMOBO ToBifoMiisTUME baHKy ycro HEOOXiaHY iHpOpMAILiFO TOIIO.

19.1.11. Kumient nopyuuB banky odopmimoBatu Bij iMeHi KiieHTa gOKyMeHTH, HEOOXiHI JJisi IPOBE/ICHHS
omeparliii 3 Kymisii / mpogaxy / 0OMiHYy 1HO3eMHOT BamtOTH (KO0 OPOpPMIIEHHS TaKUX JOKYMEHTIB BUMAaraTHMEThCs
3aKOHO/IaBCTBOM).

19.1.12. Insxom HamauHs n0 banky BinmoBigHOI 3asBU mpo Bumyck Kaptku mno ceoro KaptkoBoro
paxyHky Ha iM’s JloBipeHoi ocoOu Ta/abo BHIaBIIM NpeacTaBHUKY KilleHTa [OBIpeHICTb Ha NpPaBo
iHinitoBaTH Takuit Bunyck Kaprtku, KiienT nuum Hagae 3rony Ha Bunyck Kaptku Ha im’st JloBipeHo1 ocoOu.

19.1.13. 3acrocyBanHsa Oyab-akuMu TpeTiMu ocobamm KapTtok Ta/abo iX pekBi3WTiB, iX KOIIid, aHAaJOriB,
ny6mikatiB Tomo, PIN-koniB Ta/abo Konis CVV2/CVC2, ta/abo OTP-napomniB, Ta/abo MoOiTbHIX MPHUCTPOIB, Ta/ab0
IUTATIKHUX 3aCTOCYHKIB, Ta/abo JloriHiB, Ta/a00 OcoOUCTHX MapostiB, Ta/abo CJI0Ba-MapoIIi0, BKA3aHOTO Yy MOaHIi J10
banky nuceMOBii 3a5Bi, a TaKOX 1HITUX 3acO0IB 1 BiIOMOCTEH, 10 MAIOTh 3MOTY 1HIIIIOBAaTH IIIATDKHI oreparii 3a
KaprkoBumu paxyHkamu i3 3acTtocyBaHHsIM KapTok Ta/a0o ix pekBi3uTiB (y TOMY YHCHI JIJs iHII[IFOBaHHS TaKUX
orepariiii), 6e3yMOBHO CBIIYUTH MPO T€, 0 BiAMOBIIHI 3aCO0M 1 BIZIOMOCTI CTaJIM JJOCTYITHUMH TaKHM TPETIM 0co0am
BHACJTIJIOK Jil 4u Oe3isuibHOCTI Jlepkarestis.

19.1.14. O6ow’s30k banky mozao nosigomienas Kiienty iHdopmanii nmpo 3aiHCHEHHS MIATHKHUX ONepalii
3a [lTorounumu, Okpemumu 1 KaprkoBumu paxyHkamu (y TOMY 4HCIi i3 3acTocyBaHHSM KapTok), Mpo 3ajMIIKH
KOIITIB Ha TakWX paxyHKax, cyMun TexHiuHOi 3aboproBaHOCTi, 3a0oproaHocti 3a Kpemurom i mporneHTamu 3a
kopuctyBanHs Kpenutom Tta iHImoi 3a0oproBaHocTi 3a JlOroBOpOM, BBa)Ka€ThCSl BUKOHAHMM Yy pa3i OTpUMAaHHS
Krienrom Takoi inpopmarii y Oyap-skuil croci0, BU3HAYeHHH YMOBaMH JIOTOBOPY, a TaKOX y pasi, Akumo KimieHT 3
Oy/ab-SIKUX TPUYHMH HE OTpHMaB Taky iH(opmariiro (y TOMy 4uCHi y 3B’s3Ky 3 THM, M0 KIi€HT He KOpHCTyBaBCs
CucreMamMy JHMCTaHIIHHOTO 00CITyroByBaHHS, MOOUIBHUMH TPUCTPOSMH, TUIATDKHUMH TIPUCTPOSIMH, 4 TaKOX HE
3BepHyBcsl 10 banky 3a Bummckamu 3a KapTKoBUMH paxyHKamu), 3a BUHATKOM BUNAIKiB, Konu KiieHT He 3Mmir
OTpPHMATH TaKy iH(pOpMaIlito 3 BUHU baHky.

19.1.15. V pa3i punukHeHHs Mix CropoHamu cropiB, BiJi BaHKy He TOBHHHE BHMAaratucs OYIb-siKe
JIOJTATKOBE JOBEACHHS TOTO, IO BIAMOBIMHI Aii M Oe3isuibHiCTh JlepkaTeniB Maid Miclie, OCKUIBKM 3 MOMEHTY
nepenadvi/Hagicnanns bankom Kaprok, PIN-konseptiB, PIN-koni, OTP-naponiB bank He Mae 3MOru KOHTPOJIOBATH
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Te, sSKUM umHOM Jlepkateni 3actocoBytoTh Kaptku i ix peksisutu, PIN-komu, Kogu CVV2/CVC2, OTP-naponi,
MoOuTbHI PUCTPOT, TUTATDKHI 3aCTOCYHKH, Jloriam, OcoOucTi maposi, iHmI 3aco0H 1 BIIOMOCTI, IO JAIOTh 3MOTY
iHimifoBaTH miaTixHi omepanii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHsAM KapTok Ta/abo iX peKBi3WTIB, i
3a0e3meuyloTh BUKOHaHHS CBOrO 00OB’SI3KY IIONO HemepeaaBaHHs TpeTiM ocobam Kaprok i ix peksizuti, PIN-koniB,
Koxnis CVV2/CVC2, OTP-napomniB, Mob6iTsHUX TPUCTPOIB, TUIATDKHUX 3acTOCYHKIB, JloriniB, OcobucTrx mapoiis,
CJIOBa-TIapodisi, BKa3aHOTO y MojaHiil 1o baHky muchMOBiH 3asBi, a TaKoXK 1HIIUX 3acO0iB 1 BiioMOCTEH, MO Aaf0Th
3MOTY iHIIIIOBaTH TUIATKHI onepaii 3a KapTkoBumu paxyHkamu i3 3actocyBaHHAM KapTok Ta/abo iX peKkBi3uTiB.

19.1.16. TIlicnst maganus KiieHTy oJHOTO TMpUMIpHWKA 3asiBH MpO NpUETHAHHS (13 3alIOBHEHHM PO3IIIOM
«Bigmitkn banky») 1 HamicmanHa HoMmy YMOB moroBopy 3acobamm CHCTeMH IUCTAHIIHOTO OOCIyTrOBYBaHHS
BBa)KaTUMETHCS, 0 baHk HamexxHMM unHOM HajaB KiieHTy onuH MpUMipHUK ychoro. HanesKHUM MiATBEpIKEHHSIM
HagicnanHs Kiienty YMoB porosopy 3acobamu CUCTEMHU JUCTaHIIHHOTO OOCIYTOBYBaHHS € BiJIOMOCTI TIpO 1€, IO
30epiratotecs y banky B enekTponHii ¢opmi abo y dhopmi JokyMeHTa Ha manepi (3 iHpopMaliieo moao JaTH 1 9acy
HATICITaHH).

19.1.17. Bin noBimomjeHuii mpo Te, MO BCi omepamii Ta mociyrd, siki HagawoTecsi bankom Kiienry,
PETyJIOI0ThCA YMHHUMH 3aKOHOAABYMMU Ta HOPMATHBHUMM aKTaMM YKpaiHu (IesiKi BUAW OIEpaliii MOXYTh TaKOX
pETYIIOBaTHCA 3aKOHOJABCTBOM THX 1HO3EMHHUX JEpXkKaB, B SAKHX BOHH 3IACHIOIOTHCS, IHIMIIOIOTBCS YU
omnpanboByIOThCs). Bignosigno 1o 3akoHonaBcTBa Ha bank Moke OyTH MOKJIQACHUH psAJ KOHTPOJIBHUX (PYHKIIHN y
BiJTHOIIICHHI JI0 ACSKHUX BHUIB onepaniit Kiienra (Hanpukiaz, onepariii 3 iHO3eMHOIO BAJIIOTOIO, OMepalliid 3 TOTIBKOIO,
a TakoX omepariii, ki MOXyTb OyTH BiTHECEHI IO MiIO3pinux) Ta OOOB’SI30K HAJaBaTH DPi3HUM ACPKaBHUM Ta
MIPAaBOOXOPOHHMM OpraHaMm iH(OpPMAIlil0 MPO paxyHKU Ta IuaThkHI omepaitii Kiienra. ns BkazaHux e bank
MoXKe TiepiouuHo 3anuTyBaT y KitieHTa pi3Hi JoKyMeHTH Ta/ab0 mrchMOBi mosicHeHHsI, a KitieHT 3000B’s13y€eThes 1X
HaJaBaTH 3a 3alUTOM baHKy y BKa3aHUl HUM CTPOK.

19.2. Kui€HT mOroKy€eThCs 3 TUM, 1IIO:

19.2.1. bank ™mae mpaBo Haacuiaath KiieHty, Horo mpencraBHuKaMm i1 JloBipeHMM ocobam Oyab-sKy
iH(hopMaIito, y TOMy YHCIi TaKy, M0 MICTUTh OaHKIBCHKY TaeMHUIIO KitieHTa (30Kpema, mpo yci HamaHi MOCIyTH i
3MiliCHEH] orepailii), 3a TOIOMOTO0 Kyp’ €piB, 3aC00iB MOMTOBOTO 3B’ 13Ky 1 CHCTEM QUCTaHIIHHOTO 00CITyTOByBaHHS,
TEJIEKOMYHIKAIlIHHUMHI MEpeKaMH 3arajlbHOT0 KOPHCTYBaHHS (BiIKPHTUMH KaHajlaMd 3B’s3KY), a caMme 3acobamu
eJleKTpoHHOT momTH (e-mail), TenedoHHOro 1 pyxomoro (MoOLTBHOTO) 3B’ 3Ky, MepeKi [HTepHeT Tomo. Y 3B’s3KYy 3
M, baHK 3BITBHAETHCS BiJ OYyAb-AKOi BiIMOBIAATBFHOCTI 32 PO3TOJIONMICHHS BiANOBiMHOI iH(OpMAaIii, y TOMy YucCIi
Takoi, M0 MICTUTh OaHKIBCHKY TaeMHUIIO KiieHTa, y pasi mocTymy Tperix oci6 1o Takoi indopmamii mig gac ii
nepeaayi 3a3Ha4CeHUMH KaHAJIaMH 3B’ S3KY.

19.2.2. Yci mnoBimomnenHns banky, y Tomy umcnmi Hazmicmani 3acobamum  CuHcTeM IHCTaHIIIHOTO
00CIJIyroByBaHHs 1 pO3MILLEHI y 3arajibHOAOCTYIHUX JpKepenax iHdopmauii (y Tomy uuchi Ha Caiiti banky), Kiienr
3000B’3aHUI BiJICTEXXYBATH CaMOCTiHHO. YCi PHU3MKH, MOB’S3aHI 3 HEOTPUMAaHHSM TaKUX MOBiJOMIeHb, KiieHT
npuiiMae Ha cebe (y TOMY YHCII PU3UKH LI0A0 HEHAJIEKHOTO BUKOHAHHS 3MiHEHMX yMOB [loroBopy). Y pasi, Ko
Krnient He BuMHSATHME yci BH3HAa4YeHI YMOBaMH JOTOBOPY Aii OO OTpUMaHHS BUIHMCOK 3a IloTounumu i
KapTkoBuME paxyHKamu, BBRKAEThCS, 0 baHK Halle)KHUM YMHOM TIOBIZIOMUB HOMY yCIO iH(OPMAILIiIO, BKIIOYEHY Y
TaKi BUMHUCKH (y TOMY YHCII IOJI0 YCiX ONepalliil 3a TAKHMH PaxyHKaMH).

19.2.3. Indopmauis mono 3aiicHeHux onepauiil y CuctemMax AUCTaHLIHHOTO 00CIyroBYBaHHS (DiKCyeThCS B
€JIEKTPOHHUX MPOTOKOJAX, SIKi 30epiraroThcst y baHky, 1 siki cTOpoHU J[0roBOpY JOMOBWIIMCS] BBaXKaTH HAJICKHHUM Ta
JOMTYCTUMHM JI0Ka30M TPH PO3MIISAIL CylOM a00 iHIIUM KOMIIETEHTHHM OPTaHOM CIIOpy MiX HHMHU abo cropy 3a ix
y4acTIo.

19.2.4. bank 3a0e3nedye ITOBEACHHS IITICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA EJEKTPOHHUX TOKYMEHTIB
BIJIMIOBIZIHO JI0 3aTBepiyKeHOro baHkoMm mopsaky (30kpema, HUIIXoM TnepeBipkn HomepiB MoOinmbHHX TenedoHiB
Jepxarenis, 3adikcoBanux y banky, 3a 101OMOror0 HanpaBJICHHS MMOBIIOMJICHb Ha I1i HOMEPH, a00 i3 3aCTOCYBaHHIM
Cuctem aucranuiiinoro oocinyrosyBanss abo Caiity baHky).

19.2.5. [onoxkenus [1oroBopy BH3HA4YarOTh MOPSIOK i YMOBM BiJIMOBHM BiJi HajaHHs BaHKOM Ta ojepikaHHs
Kiientom Kpenuty, 30kpema, nuisixom BctaHoBiaeHHs a1 KitienTa 1 banka MokimMBOCTI npunuHeHHs il Kpenqutaux
ninHii 1o KapTkoBUX paxyHKiB B OJHOCTOPOHHbOMY Hopsiiky. Kpim toro, Knient moxxe He orpumyBatu Kpenut (s
OBOIO JIOCTATHIM € HE iHilifoBaTW  IUIaTDKHUX onepaniii 3a KapTkoBuMu paxyHkamu 3a BiacyTHOcTi a0o
HEJIOCTATHOCTI JIJISl IPOBEICHHS TAKWX TUIATIKHUX orepaliii BnacHux komTiB KilieHTa Ha TakuX paxyHKax).

19.2.6. ITonoxxenus JloroBopy HajeKHUM YMHOM BH3HAYAIOTh MOPSAOK 1 YMOBU JOCTPOKOBOTO TOBEPHEHHS
Kpenuty (y Tomy umcni 3a 6axkannsam Kiienra i Ha Bumory banky).

19.2.7. Kpeaur, orpuMaHuii 3a A0mMOMOror JlomaTkoBoi KapTKH, BBaXKAETbCS TaKWUM, IO OTPUMaHUH
ocobucto KiienTom.

19.2.8. bank Mae mpaBo Ha JOCTyNl A0 KpeauTHoi ictopii KumienTa, 30ip, 30epiraHHsi, BUKOPHUCTaHHS Ta
MOUIMPEHHs Yepe3 Oopo KpeauTHHX icTopii iHdopMmarii moxo KiienTta y mopsaky, Bu3Ha4YeHOMY 3aKOHOM Y KpaiHu
«IIpo opranizamiro (GopMmyBaHHSI Ta 00Iry KpeauTHuX ictopii». Iudopmaris momo Kiienra, HeoOximHa ms
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(hopMmyBaHHS HOro KpeAUTHOI icTopii, Oyae nepesana bankoMm 10 0I0po KpeIWTHHX iCTOPIii, Ha3Ba Ta ajJpeca SIKOro
BKa3zaHa y 3asBi IIpo HpueaHaHHsa a00 3asaBi PO KPEeIUTYBaHHS.

19.2.9. Buecennst 3MiH 10 3aKOHOAABCTBA, 3MiHA KpeAUTHOI moJiTiku HarionansHoro 6anky Ykpainu, 3MiHa
KypCy BalIOT HE € 3MiHaMH 1CTOTHUX 0OCTaBWH, skMMHU CTOpPOHM KepyBanucs npu yknaneHHi [lorosopy. Hacranns
3a3HaYEHUX IMOIN HE € MACTaBOIO I 3MiHHN abo posipBanHs JloroBopy 3a iHiniatuBoro KiienTa.

19.2.10. Bank Mmae mpaBO BHOCHTH 3MiHH JI0 YMOB JIOTOBOPY B OJIHOCTOPOHHBOMY MOPSAKY (y BUMAIKaX,
KOJIM TakKi OAHOCTOPOHHI 3MIHM € MOXJIMBUMH 3TiIHO 3 3aKOHOJABCTBOM Ta/a00 YMOBaMHU JIOTOBOPY), & TaKOXK
iHIII0OBaTH BHECEHHS 3MiH 10 JloroBopy (y BHITagKax, KOJH 3TiTHO 3 3aKOHOAABCTBOM Ta/ab0 YMOBaMHu JOTOBOPY IS
BHECEHHS TakWx 3MiH HeoOximHa 3roga o6ox CropiH). Yci BiAMOBigHI 3MiHM HaOyBalOTh YHHHOCTI 3 MOMEHTY,
BHU3HAYEHOTO 3TiIHO 3 YMOBaMHM JJOTOBOPY, MIiCIS YOTO CTAIOTh HEBi €MHOIO YacTUHOIO JloroBOpY, 000B’SI3KOBOIO 710
BUKOHaHHS CTOpOHAMH.

19.2.11. He BBaxkaeTbcs oOMexeHHsIM mpaBa KitieHTa mo0 po3nops/pKaHHS KOIITAMH, 110 OOJTIKOBYIOThCS
Ha KaptkoBux paxynkax, [lorounux paxyHkax, CrnemiadbHHMX paxyHKax, [lemo3suTHuUX paxyHKiB, PaxyHkax mis
oOciyroByBanHsi Bkiani, BimMoBa baHKy Biji BUMHEHHs IUIATDKHUX OMEpaliil 3a TAKMMH paxyHKaMH, SIKIIO Taka
BiIMOBa 0OyMOBIIEHA HOpMaMH 3aKOHOAABCTBa (y TOMY YHCII 3aKOHOAABCTBa y cdepi OaHKIBCHKOI IISUTBHOCTI, y
cdepi 3amobiraHHs Ta MPOTUZIT Jerami3amnii (BiIMABaHHIO) JOXOIB, OJIEP’KaHUX IIOYHHHUM IUIAXOM, (hiHAaHCYBaHHIO
Tepopu3My Ta (iHaHCYBAaHHIO PO3MOBCIOMKECHHS 30p0i MacOBOr0 3HUIICHHS, Y chepi BaTIOTHOTO PETyIIOBaHHS TOLIO)
Ta/ab0 MpaBWIaMH IJIATIXHUAX cUcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamu 10roBOpY (y TOMY YHCT Y 3B’ 3Ky
3 THM, IO BIJAMOBIAHI KOIITH OOMIKOBYIOThCA Ha KapTkoBux paxyHkax sk HakonmwdyBampHa cyma «Moi
320MIa/PKCHH ).

19.2.12. VY Bunajakax HEBUKOHAHHS 1 HECBOEYACHOT'O BUKOHAHHS 3000B’s13aHb KitieHTta 3a JloroBopoM, y TOMY
YHCITi TPOIIOBHX, BiH HECTUME BiIIOBIAANBHICTH 32 1€ Y TOPSAAKY 1 po3Mipax, 110 BU3HaUeHI Y MOBaMH JIOTOBOPY.

19.2.13. ¥Yci HOpMH, TOJOXKEHHS, YMOBH, OOMEXEHHS TOIIO, BCTAHOBIICHI 3aKOHOJABCTBOM, Y TOMY YHCIi
HOPMAaTUBHO-TIPaBOBUMH akTaMu HarlioHanbHOTO OaHKy YKpaiHH, MpaBUIaMu IATLKHUX cucteM, [IpaBrnamu baHky
1 YMoBamMu NOoToBOpY cTOCOBHO Kili€eHTa, OJHAKOBOIO MIpOIO MifOTh Takoxk i crocoBHO [loBipeHmx oci0. KiieHT
MOBUHEH 3a0e3meunTH BUKOHAHHS JloBipeHHMMH 0co0aMu yCiX TaKMX BHUMOT, HOPM, TOJOXE€Hb, YMOB, OOMEXEHb
TOIIO, & TAKOX 3000B’s13aHb, BCTAHOBJICHUX CTOCOBHO JleprkaTeliB.

19.3. KnienT Hanmae banky cBo1o 3roay Ha:

19.3.1. O6pobky mepcoHanpHUX maHUX KiieHTa, K cy0’€KTa MEpCOHANBHUX JaHWX BIAMOBIAHO 1O 3aKOHY
VYxpaian «[Ipo 3aXxuCT TepcOHANBPHUX JaHUX», y TOMY YHCII Ha MANepoBUX HOCISAX, Ha ONaHKaX KapTOTEK, B
iHpopMalLiiHNX (aBTOMAaTH30BaHUX) cucTeMax baHky Tomo (30Kkpema, y 4YacTWHI peecTparii i 30epiraHHs Takux
JaHWUX y Tepeltiky KiieHTiB banky), s peanizauii bankom cBoix mpas i 000B’sI3KiB, BU3HAYEHUX 3aKOHOAABCTBOM 1
yKiIageHuMu Mk CTopoHaMu JOTOBOpaMH, MpH HajaHHI baHkiBchkux mociyr. O0csar nepcoHanbHuX naHux Kiienra,
o/10 sSIKkuX baHk Mae mpaBo 3iliCHIOBAaTH mpolrec 00poOKy, Bu3HauaeThesi CTopoHamu sk Oyab-sKa iHpopMaIis mpo
KitienTa i ymoBu Jlorosopy, mo crana BimoMa baHKy mpu BCTaHOBJEHHI 1 Y X0/ BimHOocHH 3 KitieHToM (y TOMY umncii
BiJ TpeTix ocib). KitieHT miaTBepmKye, 10 HOMy MOBIIOMIIEHO TIPO HOTO MpaBa sSK BOJIOIUIBIS MMEPCOHATBHUX JTaHUX,
Bu3HaueHi 3akoHoM YkpaiHu «IIpo 3aXMCT MEpCOHANBHUX JaHUX», CKJIAA 1 3MICT MEPCOHANBHUX JaHUX, IO
30UparOThCsl, METY 300py TaKUX JIAHKUX 1 0CI0, SKMM MOXKYTb MepelaBaTHCs HOTO MEePCOHANbHI JaHi.

19.3.2. Hagicnanns bankom Kiienty y mopsaky, BU3HaueHOMY YMOBaMH JIOTOBOPY, OyAb-iKoi iH(popmarii,
10 MOXKE CTOCYBATHCs MpaBoBiAHOCHH Mix CTopoHamu, y TOMY uucii iHdopmamii mono aissibHOCTI BbaHky, #ioro
MOCIIYT 1 X BApTOCTI, peKIIaMHHUX aKIil i mporpam JIosibHOCTI banky Tomo.

19.3.3. Haganns ynoBHoBaxkeHMM mnpeactaBHukaM Opranizanii Kaprok, PIN-koHBepTiB, BHIIMCOK 3a
KaprkoBumu paxyHkamu oo (Jurs noganbeiioi nepenadi KimieHrty), a Takok Ha MPUAHATTS BiJ] TAKUX MPE/ICTaBHHUKIB
3asB mpo Bunyck Kaprok. bank He Hece BimmoBigambHOCTI mepen KiieHTOM 3a HEOTpUMaHHS, HECBO€YACHE
oTpuMaHHsI, momkokeHHs: Kaprok, PIN-koHBepTiB, BUITMCOK 32 KapTkoBMMH paxyHKamH TOIIO, SIKIIO BOHU OYJIH
Ha/laH1 YIOBHOBaXEHOMY HpeacTaBHUKY Opranizamii (Ls 3rofa CTOCY€eThCs MPaBOBiAHOCKH 3a KapTKOBUM paxyHKOM,
BIJIKPUTHM y MeKaxX 3apIuiaTHOTO MPOEKTY).

19.3.4. ®ikcyBanHs Oynb-sIKMX KOHTakTiB 3 KilieHTOM, B TOMy 4HCIi, aje HE BHUKIIOYHO, OY/Ib-SKUX
tesiepoHHUX TeperoBopiB 3 KiieHToMm (10 mpukiamy, neperoBopis ciiBpoOiTHUKIB baHky, B ToMy umcii onepaTopis
Konrakr-uentpy Ta Kiienrta) Ha Oynp-sikoMy HOCii 3 METOIO 3a0e3MeUeHHs] HAJIKHOTO0 OTpUMaHHA Hociyr banky 3a
JIOTIOMOT OO JTUCTAHIIIHHOTO 00CITyrOByBaHHSI.

19.3.5. O6po0Oky Ta 30epirannsa bankom dororpadiii, ayaio- Ta BineomaTtepiaiiB 3 KiieHTOM Ta BUKOpHCTaHHS
takux ¢ororpadiii, aymio- Ta BimeoMmarepiamiB B SKOCTI JOKa3iB MiJ 4Yac BXHUTTA OyIb-sKUX HE3a00POHEHHX
3aKOHO/IABCTBOM 3aX0/1iB, CIIPSIMOBAHHX HA 3aXUCT MpaB Ta iHTepeciB baHky.

19.3.6. Yci miaTBep/uKeHHS 1 MOropKeHHs, HagaHi KilieHToM y Iifl Ta B IHIIMX CTATTAX YMOB JOTOBOPY i
J0JaTKax 10 HUX, € OE3BIIKIMYHUMHU 1 O€3yMOBHUMH, HA0YBalOTh YHHHOCTI 3 MOMEHTY HPUIHATTS (aKLENTYBaHHS)
Kiienrom [Mpono3unii banky, a came 3 MOMEHTY ITiJIICaHHs HUM 3asiBH TIPO MIPUETHAHHS 1 TOAaHHs i1 10 banky.
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19.4. lllissxom npueTHAHHS 10 YMOB A10TOBOPY :

19.4.1. ta mHamauHs 10 BaHKy Hale)KHMM YMHOM O(GOPMIICHOI IIATIKHOI IHCTPYKIlI BIAMOBIIHO 0 BHMOT
3akoHOonaBcTBa, [IpaBui miaTikHUX cucTeM 1 YMoOB noroBopy, KiieHT Hazae cBOIO 3rofly Ha BHKOHAHHS KOKHOI
TUTATIXXHOI orepariii iHiliioBaHOI Ta 3a3HAYCHOT Y HaJIaHIil HUM TUTATDXXHIN 1HCTPYKIIIi.

19.4.2. ta inimiroBaHHS IUIATDKHUX OMepalii i3 3acrocyBanHsM Kaprtok Ta/abo ix peizutiB KiieHT Hamae
CBOIO 3r0/ly Ha BHKOHAHHS KOXHOI TIATDKHOI omeparii 3 KapTkoBoro paxyHky, iHimifioBaHoi i3 3aCTOCYBaHHSM
Kaptku Ta/abo ii pexBi3uTiB.

19.4.3. Kiient HagaB baHKy miaTiHy IHCTPYKIiIO (SKa MICTHTHCS B IUX YMOBax JOTOBOPY) Ta 3rojly Ha
3mifiCHEeHHS KOKHO] oreparii J{oroBipHOTo crimcaHHs KOIITIB 3 HOTO PaxyHKIiB, SIK BIIKPUTHX, TaK 1 TAKUX, IO OYAYyTh
BiZKpuTi oMy B baHKy y nopsiaky, BusHaueHOMY JoroBopom.

Hapanns KiienTom okpemux 3rof Ajisl 3[iMCHEHHS KOXHOI OKpEMOi IUIaTDKHOI omepalii 3 paxyHKiB (SK
BIIKPUTHX, TaK 1 TaKWX, MO OyxyTh BiAKpUTI oMy B bauky), iHinifioBaHo1 BiAMOBIAHO A0 yMOB JloroBopy, y TOMy
4quCii B HOPsIKY JJoroBipHOTO CIMCaHHS, HE TOTPEOYETHCS Ta HE BUMAraeThesl.

19.5. CToponu 10MOBHIHUCH, 1I0:

19.5.1. Vci nii, BunHeni bankom Ha migcraBi EneKTpoHHMX JOKYMEHTIB, MO SKHUX MepeBipka EnekTpoHHOrO
nignucy KiienTa Mae ycminmHuiA pe3yibpTar, y TOMY YWCII HE BHABIEHO TOPYIIEHb IUTICHOCTI Takoro EmexkTpoHHOTO
MIJNKCY, BBAKAKOTHCS TAaKUMHU, II0 HAJICKHHM 4YUHOM iHimidoBaHi KiieHTtom. ¥Yci JucTH, TOBiIOMIIECHHS,
PO3TOPSIKEHHS, 3BEPHEHHS, JOPYUYCHHS, KJIONOTaHHS Ta 3asBH (B TOMY YHMCII, AKi ependadeHi Y MOBaMHU JIOTOBOPY
JUTSL BIIKPUTTS paXxyHKiB, PO3MIIIIEHHS BKJIaTy, TOIIO) , @ TAKOXK OIEpallii, M0 HIIIOI0TECS B €IIEKTPOHHOMY BUTIISAI 1
mifnycani / miaTBepIkeHI 3a goromororo EnekrpoHnux mianucie KiieHTa BigmoBiIHO 10 YMOB JOrOBOpY €
PiBHO3HAYHUMH JOKYMEHTaM Ha TallepoOBOMY HOCIi Ta BBaXKAOThCSl TAKMMHU, IO MiAMUCAHI BIaCHOPYYHUM ITiITHCAMH
KiienTa, MaioTh MOBHY IOPUAWYHY CHITy, MOXYTh OyTH TpEICTaBIC€HI A0 CYAy B SIKOCTI HAJIE)KHOTO JOKa3y.
EnexrponHnii mianmuc He Moxke OyTW BH3HAHO HEAIMCHUM depe3 Te, o BiH He Mae crarycy KEII gm uepes ioro
€JIIeKTPOHHY (hopmy.

19.5.2. IligTBepmKeHHSAM HAIICTaHHA JOKYMEHTIB B EJIEKTPOHHOMY BUTIIAII (BiATIpaBIICHHS, OTPHMaHHS,
Tomo) € 30epexxeHi maHi mpo chopmoBaHe Ta HampaBieHe CTOpOHI TIOBITOMIIEHHS 3 BHUKOPHCTAaHHSIM
TEJIEKOMYHIKAIIHHUX MEpEeX 3arajlbHOTO0 KOPUCTYBaHHS (BIJKPUTUMH KaHalaMH 3B’S3Ky), 30KpeMa 3acobamu
eNeKTpoHHOI momtu (e-mail), TeaedoHHOro 3B’S3KY, 10 BBAKAETHCS JICTITUMHHUM MiATBEPPKCHHSAM (aKTHUHOTO
npuiioMy/Tiepeiadi  Takux JOKyMeHTiB CTOpoHamu/ymOBHOBRXCHMMHU IpencTaBHUKamMu CTOpiH 1 HE BHMAarae
JOJATKOBOTO JIOKa3yBaHHS.

20. KondinenmiiinicTn

20.1. VYcs indopmarnis crocoBHo Kiienta (y Tomy umcii iHpoOpMallis, MO MICTUTh HOTO OaHKIBCHKY
TAEMHHMIIIO, HOTO MEPCOHANIbHI JlaHi, BIAOMOCTI Mpo ¥Horo (piHaHCOBO-€KOHOMIYHMI CTaH Ta iHIII HOro BiJIOMOCTI
0co0uCTOr0, MpodeciitHoro, AIIOBOTO 1 KOMEPIIHHOTO XapakTepy), B YCHIN Ta y MUCHMOBIiH ¢opMax (y TOMYy YHCIi B
JOKYMEHTaX 1 eJIeKTpOHHMX (aiiyax), mo crana BifoMoro baHKy mijm yac ykiaJleHHS 1 BUKOHaHHsS JloroBopy, €
KoH]iIeHiiHO0 iHpopMartiero Kitienra.

20.2. BpaxoBywoun 3rogy Kiienrta, mo Micturecss y 3asBi npo mnpuenHanHs, bank mae mpaso (0e3
HeoOXimHOCTI oTpuMaHHA Bif KitieHTa OyIb-SIKUX HOAATKOBHUX JIOKYMEHTIB, ITOTO/KEHb, CXBAJIEHb TOIIO) HA/IaBaTH i
HajicwiiaTh KoHpineHniiny iHpopmarito Kiienra:

- opraHam i ocobam, SKi MarOTh TIpaBo Ha oTpuMaHHs KoH(ineHiiHOT iHhopMaIlii 3riTHO 3 MOJOKEHHIMHU
3aKOHOJAaBCTBA — Y BUIMAKaX, 00cArax i HOPsIIKY, 110 BU3HAYEH] BiAIIOBIIHUMH PaBOBUMH IIOJIOKECHHIMU;

- IUIATDKHAM cHucTeMaM (y TOMY YHCHI IUIATDKHAM OprafizailisM 1 iX ydacHMKam), IHIIMM oco0am, IO
00CJIyroBYIOTh 3/IIMCHEHHS Omepalliii y paMKax IUIATDKHUX CUCTEM — Y BHIIAJKaxX, 00CArax i MOpsAAKy, 10 BU3HAYCHI
npaBWwIaMu IUIaTOKHUX cucteM, llpaBunamu banky, mpaBounHamu Mik bBaHKOM 1 MaTiXHMMH OpraHizallisiMH
BIJAITOBIAHUX CHCTEM;

- ocobam, sikux BaHk 3aiyuaTrMe 3 METOIO OpraHizaliii mporecy HaJiaHHs BaHKIBCHKUX MOCITYT — y BHIIQJIKAX,
kosin HaganHsi KoHdineHuinoi iHpopmMarii € HeoOXiTHMM AJIsl OpraHizamii Takoro mpouecy, y o0csirax, HeoOXinHuX
JUTSL HAJIG)KHOTO BUKOHAHHS TAKMMH 0CO0aMU CBOiX (QYHKIIH, y MOpsAAKY, 110 BU3HAYCHUH MpaBOUYMHaMHU M bankom
1 TAKMMH 0CO0aMH;

- ocobam, sKkuX baHK 3amydaTMe 3 METOIO 3aXMCTY MpaB Ta iHTepeciB baHKy, y TOMy YMCIHi A CTATHEHHA 3
Kiienra (fioro cnankoeMuiB) Oyabp-aKoi 3a00proBaHoCTi nepel baHKOM, y TOMY YHCIII TPAaBOOXOPOHHKM 1 CYIOBUM
opraHaMm, opraHam HoTapiaTy, ocobaMm, 3 SKHMH YKIQJaTHMYyThCS JOTOBOPH CTOCOBHO HAQJIaHHS BiIMOBIJIHUX
IOPUJIMYHUX TIOCTYT, Ta OYy/Jb-KMM IHIIMM BIJIMOBITHAM OCO0aM — Yy BHIAJKaX HEBHKOHAHHS 1 HEHAJIEKHOTO
BUKOHaHH: 3000B’s3aHb Kitienta 3a JloroBopom, y o0csirax, HEOOXiAHUX AJISl HAJIE)KHOTO 3aXUCTY BIJIMOBIJHHUX IPaB
Ta iHTepeciB baHky, y mopaaKy, 110 BU3HAYEHU MMOJIOKEHHAMHU 3aKOHOIABCTBA 1 MPAaBOUYMHAMHU MK baHKOM 1 Takumu
ocobamu;
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- opranam llenciiiHoro ¢onny Ykpainu, opranam MiHicTepcTBa COLIaIbHOI MOMITHKH YKpaiHU, HABYaIbHUM
3aknmagaM, Opramizaiii — y BHUHaakax BiAKpUTTS KapTKoBHX paxyHKIB 3 METOIO 3apaxyBaHHsS Ha HHUX IICHCIi,
COLiaIbHOT JOTIOMOTH Ta iHIIUX BU3HAUYEHHX 3aKOHOAABCTBOM COLaJIbHUX BHUIUIAT, CTUICHII1, 3apOOiTHOI miaTu Ta
IHIIMX BUIUIAT y MeXax 3apIuIaTHOTO MPOEKTY (BiAMOBiAHO), y obcArax i MOpsAKy, IO BHU3HAYCHI MOJOKEHHIMHU
3akoHOmaBCcTBa 1 TpaBoYMHAMU MK baHkoM i1 Takumm ocobamm (y ToMy duuchi iH(oOpMalio TMpO PEeKBI3UTH
KapTtkoBux paxyHKiB, 3IiHCHEHHsS BIATOBIZHUX 3apaxyBaHb Ha KapTkoBi paxyHKH, iHII[iIOBaHHS ofepamiii 3a
KapTtkoBumu paxyHkamu BHKIIOYHO JloBipeHMMH oco0aMu, BiACYTHICTH omepanii 3a KapTkoBUMH paxyHKamH,
HasBHICTH Y KirienTa 3a0oproBanocTti nepen bankowm, 3akpurts KapTkoBHX paxyHKiB);

- KOHTPOJIOIOYMM oOpraHaM (OpraHaM TOXOiB 1 300piB) — y BUNaAKax BUKOHaHHA bankoMm GyHKIi
nojgatkoBoro areHta Kiienrta, y oOcsirax 1 mopsnxy, mo Bu3HaueHi [lomaTkoBuM KoaekcoMm Ykpainu (TomaeTbes
MOJATKOBUI PO3paxyHOK CyMH J0XOXy, HApaXOBaHOTO (CIJIAUYCHOT0) Ha KOPHUCTH IUTATHUKA MOJATKY, a TAKOXK CYMH
YTPUMAaHOI'O 3 HBOTO MOJATKY);

- ocobam, sikuM bask BiacTynatume mpasa 3a [loroBopoM — y BUNaKaxX BiACTYIUICHHS TaKUX Mpas, y o0csarax
1 IOPSKY, 1110 BU3HAYEHI MpaBourHAMH MK baHkoM 1 Takumu ocobamuy;

- oco0awm, sIKi 3IIHCHIOIOTh PEUTHHTYBaHHS 1 IepeBipKy baHKy, MpHIMarOTh y9acTh B MPOIIEC] CeK’ FOpUTH3AIT
akTuBiB baHKy — y BHUmajkax, o0csArax i mopsiIKy, o BU3HAYEeH] MpaBOYMHAME MK baHKoM 1 TakuMu oco0amu;

- KpenuTHOMY peectpy HamionanesHoro 6anky YkpaiHu i 010po KpeOUTHHX iCTOpil — y BUMajKax, o0carax i
NOPSZIKY, IO BU3HAYCHI MOJI0KEHHSIMH 3aKOHOAABCTBA, MPaBOUMHAMHU MK baHKOM 1 0I0p0 KpeAUTHHX iCTOPIi;

- TpeTiM ocobam, skux baHk 3amydatnme anst BigkputTs (po3kputrts) CeiidiB — y BHIMagKax, BH3HAYECHUX
3aKOHOIaBCTBOM Ta/ab0 YMOBaMHU J0TOBOPY, Ta Y MEXax, HEOOX1THUX JUIsi BUKOHAHHS HUMH BiJTIOBITHUX (DYHKITIH;

- IHIIUM 0co0aM — BIJTIOBITHO JI0 TIOJI0XKEHb 3aKOHOABCTBA 1 MPABOYKHIB, YKJIaAeHUX MK CTOpOHAMH.

20.3.Ycs indopmarnis ctocoBao banka (y Tomy gucii iHdopMariis, 1o MICTHTh HOTo OaHKIBCHKY TAEMHHUITIO,
TIepPCOHANBHI JTaHI HOTO TMpaIiBHUKIB, BIIOMOCTI PO HOTO (PiHAHCOBO-EKOHOMIYHHMM CTaH, CUCTEMH Oe3IeKy Ta iHIII
Horo BiIOMOCTI 0COOMCTOTO, MPOECIHHOTO, TITOBOTO i KOMEPUIHHOTO XapaKTepy), B YCHil Ta y IHChMOBIiH opmax
(y TOMy 9mCIi B TIOKyMEHTaX 1 eNeKTpOHHUX (haitnax), mo crana BimoMoro KimeHTy mif 4ac yKiIaaeHHs 1 BHKOHAHHS
Horoopy, € koHbiaeHIIHHOO iHpOopMamieo baHka.

20.4. Kinient Mae mpaBo HajaBaTh KoH(iNeHIiNHY iHopMarnito banka TperiM ocobam (6e3 HeoOXigHOCTI
orpuMaHHs Bin baHka Oyab-KMX OJATKOBUX JIOKYMEHTIB, HOTOKEHb, CXBaJCHb TOLIO), SIKIIO TaKe HaJaHHsI
iH(dopMmartii Oyae 3MiHCHIOBATUCS BUKIIOYHO Ha BUKOHAHHS BHMOT 3aKOHOIABCTBA i YMOB noroBopy. llpu mpomy, B
ycix iHmmx Bumaakax KimieHT 3000B’a3aHui He po3KpuBaTH KOHGiAEHIIHY iHpopMalito baHka TpetiMm ocobam 6e3
MOTMEPEHBOT MUCHbMOBOT 3rou baHKy, a Tako)X HE BUYMHSTH IHINUX Jild, BHACNIJOK SKHUX Taka iHpopmarlis Oyze
pO3KpHTa TpeTiM ocobaM, He3alIe)KHO Bij XapaKTepy TaKHX Jdiid, B TOMY YHCIIi HE OMyOIiKOBYBaTH TaKy iH(popMaIliro.

20.5. Croponu MoxyThb nepeaasatu Kondinenuiiiny indopmauito ocoducro ii agpecaram, a TaKoX HaJACUIATH
il kKyp’epoMm, 3acobamMu TOIITOBOTO 3B’s3Ky 1 CHCTEM AWCTAaHIIIHOTO OOCIyrOBYBaHHs, TEIEKOMYHIKaI[IHHUMU
MepekaMH 3arajlbHOr0 KOPHUCTYBaHHA (BIIKPUTHMH KaHaJIaMH 3B S3Ky), a came 3aco0aMu eJeKTPOHHOI MomTH (e-
mail), TenedoHHOTO 1 pyXoMoro (MOOITEHOTO) 3B’ 3Ky, Mepexi [HTepHeT ToIIO.

20.6. BpaxoByroouu 3romy KiieHTa, mo MicTuthesi y 3asBi npo mnpueqHaHHs, baHk mae mpaBo (6e3
HeoOXiMHOCTI oTpuManHs Bij KitieHTa Oy/b-IKHX JOAATKOBHUX JOKYMEHTIB, IOTO/KEHb, CXBaJICHb TOILO) 00POOJIATH
nepcoHanbHi naHi KiieHTa (Ha mamepoBMX HOCIAX, Ha ONaHKaX KapTOTeK, B iHpOpMAIiifHMX (aBTOMAaTU30BaHHX)
cucrtemax baHKy ToII0, y TOMY YHCIIi B YaCTHUHI peecTparlii i 30epiranHs TakuxX JaHuX y Mepeiky KiieHTiB banky) mis
peamizanii bankom cBoix mpaB i OOOB’SI3KiB, BH3HAYEHHWX 3aKOHOJABCTBOM 1 YkiajaeHMMH MiK CTopoHaMu
JoroBopami, npu HajgaHHi bankiBcekux mociyr. OGcsr nepcoHanbHux naHux Kiienra, mono skux bank mae mpaBo
3IIHCHIOBATH Ipolec 00poOKy, BU3HaYaeThcst CTopoHamH sIK Oynb-sika iHpopmaris npo Kiienra i1 JJorosip, mo crana
BijoMa baHKy mpu BCTaHOBIIEHHI 1 Y X0/1i BiTHOCHH 3 HUM (y TOMY 4HCHi Bij TpeTix oci0). KiieHTy moBimoMieHo npo
HOro mpasa sIK BOJIOJAUIBI IEPCOHAILHUX JIaHUX, BU3HAaUeHI 3akoHOM Ykpainu «[Ipo 3axUCT nepcoHaTbHUX JaHUX),
CKJIQJ i 3MICT MIEPCOHANBHUX JTAaHUX, IO 30MPAIOThCS, METY 300py TakuX JaHUX i 0Ci0, SKUM MOXYTh IepenaBaThuCs
Horo nepcoHalbHI JJaHi.

20.7. Yci nonoxenHs Jloropopy mo10 KOH(IASHIIHHOCTI 1 00pOOKH MEPCOHANBHUX JaHUX 3AJHIIAIOTHCS B
cwTi HeOOMEXKEeHHH TIepioJT Yacy Micis MPUIHUHEHHS a00 po3ipBaHHs [Jorosopy.

21. 3akoHOaaBCTBO. Y peryJ/ji0BaHHS CIIOPiB

21.1. [orosip yKiIaaaeTbcs BiAMOBIAHO 10 MOJOXKEHb 3aKOHOAABCTBA. 3 yCiX MHUTaHb, IO HE BPETYJIbOBaHi
YMmoBamu oroeopy, CTOPOHH KEPYIOTHCSA 3aKOHOIABCTBOM, IIPaBHJIaMH IIATDKHUX cucTeM i1 [IpaBunamu banky.

21.2. Vci cnopu 1 po30DKHOCTI, 110 MOXKYTh BUHUKHYTH Mi CTopoHamu y xoji peainizamii Jlorosopy,
BUPILIYIOTHCS LUISIXOM MEPErOBOPIB.

21.3. SIkmo crmip HEMOXXJIMBO BHPIMIUTH IIISIXOM IEPErOBOPIB, BiH BUPIIIYETHCA y CYJOBOMY IMOPSAKY 32
BCTAHOBJICHOIO MIiJBI/IOMYICTIO Ta MiJICYJHICTIO TaKOrO CIHOPY Yy TMOPSIKY, BH3HAYEHOMY IIOJIOKEHHIMH
3aKOHOAABCTBA.
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21.4. 3rigno 3i crarrero 259 LK Ykpainu cTpok mo30BHOI AaBHOCTI MIOAO YCiX TPOLIOBHX 3000B’s3aHb
Kirienra 3a JloroBopoM (y ToMy 4YwHCII, moAo0 morameHas 3aboprosanocti Kiienta mepen bankom 3a Ilnarixamvu
MOB1IOMJICHHSIMH, 3a00PTOBAHOCTI 31 CIIATH KOMiCIHHOT BUHAropoau, TexHiuHoi 3a00proBaHOCTI, 3a00proBaHOCTI 3a
KpenutoMm 1 mpomeHTamu 3a KopucTyBaHHS Kpemutom, 3a00proBaHOCTI 3 BiJIIKOAYBaHHS BHUTpPAT, MOHECCHHX
bankom (36impIiennx Ha cymy 11/IB), 31 crimatn mtpadHrx caHkmiid (mtpadis i meHi), Oyap-IKUX 1HITUX TUIATEXIB,
BHU3HAYEHNX YMOBaMH JOTOBOPY 1 TMOJIOKEHHSIMH 3aKOHOAABCTBA) 30UIBIIEHO, y 3B’S3Ky 3 WM BiH ckiamae 10
(mecsiTb) pOKIB.

22. T'apanTyBaHHA BKJIAAIB (Qi3MIHUX 0Ci0

22.1. YmoBH rapanTyBaHHd POHIOM BiJIIKOAYBAaHHS KOILTIB, 10 OOJIKOBYIOTHCSI Ha paxyHKax, BU3HAUCHI
3akonoM Ykpainu «lIpo cucremy rapanTyBaHHS BKIaAiB Pi3HIHAX 0Ci0» Ta HOPMATUBHO-TIPAaBOBUMH akTamu DOHTY.

23. FATCA

23.1. B minsax Bukonanus Bumor FATCA (3akony CIHIA “TIpo mogaaTkoBi BUMOTH J0 iHO3EMHUX PaxyHKIB’)
Ta Yroau Mix Ypsgom Ykpaiau ta Ypsagom Crnonydenux llItatiB AMepuky JUist TOJTIMIICHHS BUKOHAHHS MTOJaTKOBHX
npaBui i 3acTocyBaHHs monokeHb 3akony CIIIA “Ilpo momatkoBi Bumoru a0 iHozemHux paxyHkiB” (FATCA)uum
Krmient Hamae banky mo3Binm Ha posromomieHHs iH(opMmarii momo KitieHTa, sika MicTUTh OaHKIBCHKY Ta€MHHIIIO,
nepcoHanbHi gani KimenTa, koHdigeHIiiHY iHbOpMaIiito, o MicTaThes B JloroBopi abo B iHIMX JoroBopax (3asBax,
poToKoNax, mucrax) banky 3 KiienroM, iHO3eMHOMY MOJIaTKOBOMY OpraHy, y Tomy uncii [Tonatkosiii ciyx6i CILIA
(IRS), Ta/abo iHO3eMHUM MOJATKOBUM arcHTam, 3000B’S3aHUM YTPUMYBAaTH 1HO3EMHI NOJATKU Ta 300pH 3riITHO
FATCA, T1a/abo ocobam, mo NpuiAMarOTh ydacTh y TepeKasi KOmTiB Ha paxyHkH KirieHta (Hampukiam, OaHKaM-
KOpECTOHIEHTaM), y Buliaakax, nependoauyennx FATCA.

23.2. Kuient 3000B’s3aHull HagaBaTh Ha BUMOTY baHKy MOKyMEHTH a0oO BiIOMOCTI 3TiJHO 3 BHMOTaMH
FATCA, y tomy umcni, HeoOXigHl ans igenTrdikamii Ta BUBYSHHS, & TAaKOX Ti, 0 CTOCYIOTHCS HOTO MOAATKOBOTO
crarycy. KiieHT 3000B’s13aHnii HeraifHO iHpopMyBaTi baHK Mpo 3MiHY CBOTO MOAATKOBOTO CTATyCy Ta Y pa3i HaOyTTA
crarycy nonatkosoro pesuaenra CIIA neraitHo Hagatu 1o banky miaTBepIKyIO4i JOKYMEHTH

23.3. bank 30008’ s13annii BukoHyBatu BuMorn FATCA. Ha BukoHaHHs 3a3HadeHHX BUMOT baHk Mae mpaBo
BAUMaratu Ta oTpuMmyBaTtu Binm KiieHta nokymeHTHm abo BimomocTi 3rimHo 3 Bumoramu FATCA, y Tomy uuci,
HEOOXiZHI Uil WOro HalexHol mepeBipku. Y pa3i HemomaHHs KilieHTOM TakuxX TOKYMEHTIB abo BigoMocTeil abo
YMHCHOTO HajanHs KitieHToM HenpaBIuBUX BiIOMOCTEH 1po cebe, bank Moxe BiaMoBuTH KitieHTY y BiTKpUTTI Ta/ab0
o0cIyroByBaHHI paxyHKy, BiaMoBuUTH KilieHTy y 3miliCHEHHI IJIATDKHUX OIepamii Ha KOPHCTh OIEp)KyBadiB
(6enedimiapi) abo yepes ociod, o He noaepxyroThes BuMor FATCA.

23.4. baHK Ma€ MpaBoO 3aKPUTH PaxyHOK BHUKIIFOUHO Ha BJIACHUH po3cy] y Bumajkax: (a) skuio KiieHtom He
noJaHi JTOKyMeHTH abo Bimomocti, 3rimHo 3 BuMoramMu FATCA, y tomy 4ymcni, HEOOXimHI Ui HOTO HaIEKHOL
nepeBipku, abo axmo KiieHToM yMHUCHO HamaHi HempaBAuBiI BifoMocTi mpo cebe, Ta/abo (0) 3a HASBHOCTI iHIIAX
oOctaBuH, nepeadadennx FATCA.

23.5. bank He Hece BiAnoBiganbpHOCTI niepe KimienTom, fioro KOHTpareHTaMu 3a Oyb-Ki yTpUMaHHS, CAHKIIIT,
0oOMeXEeHHS Ta iHIII HETaTHBHI HACIHIIKW MO0 PaXyHKY, TPOIIOBHX KOIITIB Ta OMepalliii 3a paxyHKOM, SKIIO Taki
HACITIKM 1OB ‘s13aHi i3 BukoHaHHsAM BUMOT FATCA 3 60ky [TomatkoBoi ciry:xou CILIA (IRS), 6aHKiB-KOpECTIOHICHTIB
Ta IHIMX Oci0, MI0 MPHUHMAIOTh Y4YacTh B IepeKaszaxX, a TaKoXk 3a Oyap-sKi MOB’s3aHi 3 UM 30MTKH, BUTPATH,
MOpaJIbHY IIKOAY Ta/ab00 HEOTPUMaHI JOXOIH.

23.6. KiieHr, sskuii Ha MOMEHT ITiJITUCaHHS ILOTO JIoroBOpy He HaJlaB JOKYMEHTH, [0 HAJAA0Th OaHKY 3MOTY
BU3HAYUTH HOTO SIK «aMEPUKAHCBKY 0CO0Y» a00 «3a3HaueHy aMepHKaHChKY 0cO0y» 3TiTHO BUMOT YTOIU MiX Y psoM
VYxkpainn Ta VYpsgom Cnomyuenux IlrtariB AMepuku [Uid MOJINIICHHS BHUKOHAHHS IOJATKOBUX MpaBHI i
3actocyBaHHs nonoxenb 3akoHy CIIIA "Ilpo momatkoBi BuMoru no iHozemHux paxyHKiB" (FATCA),3acBiguye Ta
rapaHrye, 1o BiH/HOTo YIOBHOBaXkeHi 0c00a BiIKpHBAE PaXyHOK, KM HE € aMEPUKAHCHKUM ITiA3BITHIM PaXyHKOM.

24. 3mina YMoB 10T0BOPY

24.1. bank Mae mpaBo BiAMOBiAHO g0 crtarti 651 [{uBiIBHOrO KOJAGKCY VYKpaiHW 3MIHIOBaTH B
OJTHOCTOPOHHBOMY TOPSIIKY YMOBH JIOTOBOPY, MoBigomMuBIM KitieHTa mpo Taki 3MiHK He Ti3HinIe Hixk 3a 10 (necsaTs)
KaJICHIapHUX JIHIB J0 1X BBEJCHHS B Jit0, a B 4acTWHI 3MiHU 110 Tapudis, 3MiH 10 YMOB JOTOBOpY, IO PErYIIOIOTh
yMOBH HaJaHHs mocnyr 3a KaprkoBumu/[loTouHrMH paxyHKamu - He Ti3Hime HiX 32 30 (TpUIUATH) KaJeHAapHUX
JHIB 710 1X BBeaeHHA B nito. Skuto KiieHT He 3rojeH 31 3MiHaMH, BiH Ma€ MPaBo JOCTPOKOBO po3ipBaTu JlOroBip 110
JlaTH, 3 SKOI BOHM 3aCTOCOBYBAaTUMYTHCS, 0€3 CIUIATH JOAATKOBOI KOMICIHHOI BHHAropoiu 3a HOro po3ipBaHHS,
NOTIEPE/IHBO MTOTAaCHBIIM BCIO 3aboproBanicte 3a JloroBopom. B iHmIOMYy BHIIQJIKy Taki 3MiHH BBa)KArOTHCS
npuiiatumMu  Kimientom. baHk Mae mnpaBo 3MIiHIOBaTH B OJHOCTOPOHHBOMY IMOPSAKY YMOBH JOIOBOPY, IO
nepeadavaroTh BIPOBA/DKEHHS HOBUX MOcHyr baHky Ta/abo mokpalieHHs YMOB oOciyroByBaHHs Kiienta (y ToMy
YUCITi, SKIO0 BJIOCKOHAIIOIOTHCS JMiF04i MPOAYKTH, 3alPOBaPKYIOTHCS HOBI MPOIYKTH, 3IEHICBIIOIOTHCS MOCIYTH
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Banky, mom’sKIIyeThcst BimmoBimandbHICTh KirieHTa TOINO), BHOCAThCS 3MiHM Ha TIiACTaBi 3aKOHO/ABCTBA,
noBigomuBiK KiieHTa mpo Taki 3MiHM HE Mi3HilIe Hik 3a 1 (0AMH) KaJleHIapHUH IeHb A0 JAHS HAOpaHHSA YMHHOCTI
3MiHaMH 10 YMOB JOTOBOPY (SIKIIO 1HIIHMHA CTPOK HE OyAe BH3HAUYECHUH PIlIEHHSAM YIOBHOBa)KEHOI'O KOJIETiaJbHOTO
oprany baHky, sikuil BU3Hauae qaty HaOpaHHs YHHHOCTI TaKUX 3MiH).

24.2. Tndopmamito mojao BHeceHHs 3MiH B Tapudum i ymoBu JloroBopy bank momimomisie Kiienty 3a
nmoromororo CHcTeM JAHMCTAHIIITHOTO OOCIyroByBaHHA Ta/ab0 MOOITEHOTO 3B’S3KYy Ta/ab0 iHMIMX 3aco0iB
JUCTaHIIHOI KOMYHiKamii, B TOMy YHCIi, MOOLILHOTO 3acTOCyHKY Ta Web nomaTkiB (30KpeMa, ajieé He BUKIIOYHO
Viber, Messenger Ta iHmii) abo B iHIIWiA crioci0, Bu3HadeHnid ymoBaMu [loroBopy, ane i3 3a0e3nedeHHsIM MOYKITHBOCTI
BCTAHOBWTH /ATy HAJCHJIAaHHS Takoro moBimomueHHs. Kpim toro, bark po3wmimye indopmamiro mpo 3mian Ha CaiTi
Banky. KitieHT 3000B’s13aHUI CaMOCTIMHO BiJICTEKYBaTH HASBHICTh BiJIIOBITHUX TIOB1IOMJICHb.

24.3.3minu 1o [loroBopy € moromkeruMu KitieHTOM, SIKIO 70 JaTH, 3 SIKO1 BOHU OYAyTh 3aCTOCOBYBATHUC,
Kiient He noBimomuts bank mpo posipBanus [loroBopy. KiienT mpu Hesromi 3i 3MiHOIO JloroBopy 3000B’si3aHuit
HEBiIKJIAIHO MHCHMOBO TOBIIOMHUTH TIpo 1e baHk, Ans BUpINIEHHS NUTaHHS MPO po3ipBaHHs JlOroBOpy i 3aKpUTTS
paxyHKy(-iB). .

24.4. Slxkmo KiieHT mojaB BiNOBIHI 3asBU IO JAaTH BBEJCHHS Y JiI0 BIAMOBIIHUX 3MiH IO YMOB JIOTOBOPY
(BKITIOYHO), OJTHAK HE BYMHMB YyCi 1HII 3a3Ha4yeHi [ii, a0 He MoJaB TaKi 3asiBH 7O BIAMOBITHOI AaTH abo X MojaaB ixX
Mi3Hillle, BBAXAEThCsA, M0 KIT€HT moroauB yci BiAMOBIAHI 3MiHH 10 YMOB A0roBOpY.Y pasi, skiio [lorosip HaOys
YMHHOCTI y TepioJl MiXX MOMEHTOM MOBiJoMJIeHHs! baHkoM Tipo iHIIiFOBaHHSI BHECEHHS 3MiH J0 YMOB JIOTOBODY i
MOMEHTOM BBEJICHHS TaKUX 3MiH y JIif0, BBAXKAETHCA, 110 KITieHT mOrouB Taki 3MiHU 10 YMOB JOTOBOPY (OCKITBKH Ha
MOMEHT MO/aHHs 3asBU MO NpUeaHaHHS 10 baHky BiH MOBWHEH OyB O3HAHOMUTHCS 3 TaKMMHU 3MiHAMH Ta y pasi
HE3T0/I 3 HUMH — He TIO[aBaTH 3asiBy Mpo NpueaHanHs 10 baHky).

2453 ™MoMeHTy 3MiHM YMOB [IOTOBOPY TIONEpENHI IX TIONOKEHHS HE NAIATAI0Th MOJATBIIOMY
3aCTOCYBaHHIO.

25. Crpok aii JloroBopy, nNopsiIoK iioro po3ipBaHHst

25.1. [loroBip HaOyBae YHHHOCTI y JIaTy, BCTaHOBJIEHY baHkoM y 3asiBi nipo npueananus (y po3ai «BiaMiTku
banky»), 1 i€ 10 MOMEHTY ITOBHOTO BUKOHaHHSI CTOPOHAMH YCiX CBOiX 3000B’si3aHb 3a JJoroBopoM.

25.2. JloroBip Moke OyTH po3ipBaHHI 3a B3aEMHOIO 3101010 CTOpiH.

25.3. Jloroip mMoxe Oyt posipBaHuii 3a iHimiaTHBOO KitieHTa (B OAHOCTOPOHHBOMY TOPSAKY) MIIIXOM
nonanHs a0 baHky BimnoBimHoi 3asBu (y pasi BimmoBu Kiienta Bin JloroBopy). 3 Meroro posipBanHs Jlorosopy
KitienT 30008’ /320U JOAATKOBO BUYNHUTH YCIO CYKYIHICTh TaKUX JTiH:

nojary 10 baHky y nopsiiky, BU3Hau€HOMY YMOBaMHU JIOTOBOPY, MMMCHMOBI 3asiBH PO 3akpuTTs ycix [loTounux,
Oxpemux 1 KapTkoBux paxyHKIiB (32 HasBHOCTI TaKMX paxyHKiB), PO TNPUIHHEHHS MalHOBOTO HaiMy (OpeH[H)
CelipiB (32 HasgBHOCTI Takoi OpEH/M);IHILlIIOBaTH 3aBepllaibHi omepamii 3a yciMa [lorounmmu, Oxpemumu i
KapTkoBumH paxyHKamu, SIKIIO Ha TaKUX PaxyHKax € 3aJMIIKM KOILITiB, a TakoX nosepHyTu banky Ceitdu i mo 2
(mBa) xmoui Bim HuX y crani, B skomy Ceiidu i kmowi Bin HuX Oynu orpumani Bijx banka (3 ypaxyBaHHSIM
HOPMAaJILHOTO (Pi3HYHOTO 3HOCY);

BUKOHATH (y TOMY YHCIIi IOCTPOKOBO BUKOHATH) YyCi TpomioBi 30008’ s3anns Kitienta nepen bankom (y Tomy unci
3000B’s13aHHSA 3 TIOTallIeHHs 3a00proBaHocTi 3a [maTi>XKHUMU TTOB1TOMIIGHHSIMH, 3200PTOBAaHOCTI 31 CTIATH KOMiCiHHOT
BUHAropozu, TexHiuHoi 3a00proBaHoCTi, 3a00proBaHocTi 3a KpenuToM i mpoiieHTamu 3a KopucTyBaHHs Kpemurom,
3a00proBaHOCTI 3 BiAIIKOAYBaHHsS BUTpAT, MOHeceHWX bankom (30inpmieHux Ha cymy I1JIB), 3i cmatm mrpadgamx
caHKLi# (mwTpadiBs 1 eHi) Ta yCixX IHIIKX IUIATEXiB, BUSHAYCHUX Y MOBAaMH JOTOBOPY)).

VY pa3i BunHeHHs KiieHtom ycix 3a3HaueHux aiid, Jorosip (OKpiM HEBUKOHAHHX 3a J[OrOBOPOM TpOIIOBHX
3000B’s13aHb 1 YMOB, 10 BU3HAYAIOTh MOPSJIOK 1X MOTAIIEHHS, a TAKOXK YMOB, 1[0 CTOCYIOTbCS 3IMCHEHHS BKJIAHUX
(memo3uTHHX) omnepalliii — y pa3i HassBHOCTI BkianiB, po3aMinieHnx y paMkax JloroBopy) BBaXKa€eThCS pO3ipBaHIM:

y JeHb BUMHEHHsI OCTaHHBOI 3 TakuXx Hii (y pasi, ko Ha KapTkoBux paxyHkax He OOJIIKOBYIOTHCS 3a0JIOKOBaHi
bankowm komrtn) abo

y AeHb 3HATTA bankoMm OJIOKyBaHHS 3 KOIITIB, IO OOMIKOBYIOThCS Ha KapTkoBux paxyHkax (y pasi, SKIIO Ha
KapTkoBux paxyHkax o0iKoBYIOThECS 3a010K0BaHi bankoM xomTn).

25.4.1leti [JloroBip Moxxe OyTH po3ipBaHWi 10 CIUIMBY CTpPOKY Horo il 3a iHimiatuBoro baHky (B
OJTHOCTOPOHHBOMY TOPSIKY) Y Oy/Ib-SIKOMY 3 TAKHX BHIAJIKIB!

Ko 30008’ a3aHHs KitienTta 3a JIoroBopoM He BUKOHYIOTBCS Ta/a00 BUKOHYIOTHCSI HEHAJISKHIUM YHHOM;

SKIO orepaiii 3a yciMa [lotounnmu, Okpemumu i KapTKOBUMH paxyHKaMH HE 3/ CHIOIOTHCS TMPOTSTOM 3
(TppOX) POKIB MiPST 1 HA TAKMX paxyHKax HEMae 3ajMIIKiB KOUITIB, a TaKoX 3a JIoroBopoM He HamalOThCs 1HIII
BankiBchbki nociyry;

SKIIO BMHHUKIM BHM3HAa4YeHi 3aKOHOJABCTBOM (y ToMmy uucli y cdepi OaHKiBCbKOI HisuibHOCTI, y cdepi
3anobiraHHs Ta TPOTWAIl Jieramizamii (BiMHBaHHIO) JIOXOJIB, OJep)KaHUX 3JIOYMHHUM MUISIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIO/UKEHHS 30p0i MAacoBOTO 3HHMIIEHHS TOIIO) MiJCTaBH IS BIIMOBH Bif
nigrpumMaHHs 3 KitieHTOM AiTOBUX BiTHOCHH;
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SIKIIIO BUHWKJIH 1HIII MiJICTaBH IS IbOTO, BCTAHOBJICHI 3aKOHOAABCTBOM Ta/ab0 YMOBaMu JJOTOBOPY.

25.5.3 meroro posipBanHs J[loropopy baHk 3000B’s3aHuii moBimomuTH mpo Iie KiieHTa y HOpAAKY,
BU3HAUYEHOMY YMOBaMH [OTOBOpY, He mMi3Hime HiX 3a 30 (TpuOoudTh) KaleHIApPHUX OHIB OO0 JaTH PO3ipBaHHS
JloroBopy i3 3a3HaYeHHSIM y TaKOMY MOBIJIOMJICHHI Ti/ICTaB i 1aTu po3ipBaHHs [loroBopy.

VY pasi "HamicmanHa bankoM BimmoBimHOTO MOBimOMIIeHHS, [[oroBip (OKpiM HEBHKOHaHHX 3a JloroBopom
TPOIIOBUX 3000B’s13aHb 1 YMOB, III0 BU3HAYAIOTH MOPSAIOK iX MOTAIIEHHS, a TAKOXK YMOB, IO CTOCYIOTHCS 3IHCHEHHS
BKJIJHUX (JETMO3UTHUX) omepaliii — y pa3i HasBHOCTI Bknanis, po3mimieHunx y pamkax JloroBopy) BBaXKaeThCs
pO3ipBaHMM 3 AaTH, 3a3HAYEHOI Y TAKOMY TTOBIJJOMJICHHI.

25.6.VY pasi posipaHHs J[oroBopy HacTaIOTh TaKi MPaBOBI HACIIIKH:

- HajgaHHA BaHKIBCHKHX TOCIYyr, y TOMY YHCII 3AIHCHEHHS IUIATOKHHUX omepalii 3a ycima IloTounnmu,
Oxpemumi i KapTkoBIMYU paXyHKaMy NPUIHHSIETHCS;

- yci Ilorouni i KapTkoBi paxyHKH 3aKpHBalOTbCA (0 MOMEHTY IX 3aKpUTTSA MarOTh OyTH TpOBeNeHi
3aBepIlaNIbHI omeparii 3a TaKUMH paxXyHKaMu (Ha MifcTaBi OKpeMHUX AopydeHb KiieHTa abo BKIIIOYEHOTO 10 YMOB
noroBopy aopydenHs: Kimienra mpo JloroipHe criicaHHs KOIITIB 3 TAKUX PaxyHKiB Ha Bigkputuii bankom GanancoBmii
paxyHok 2903 «Komrtu KITi€HTiB OaHKY 32 HEAIFOYUMH paXyHKaMn»));

- ymoBu JloroBOpy, IO CTOCYIOTBCS 3AIACHEHHS BKJIAJHUX (IEMO3WTHHX) orepamii (y pasi HasBHOCTI
BkuaziB, po3mimeHux y pamkax J{oroBopy) npoaoBKyIOTh IisITH JO MOMEHTY NoBepHeHHs bankom Takux Bxianis;

- ymoBu JloroBopy, mo cTocyroTbcs o0ciayroByBaHHs CHeEliadbHOTO PaxyHKY MPOJOBXKYIOTh HiSITH 1O
3aBepIIeHHS Mpoleaypr (HiHAHCOBOTO MOHITOPUHTY Ta MiATBEPKEHHS HKEPEN MOXO0KEHHS TPOIIOBUX KOIITIB;

- rpomoBi 3000B’s3aHHs CTOpiH, y ToMy uucii 3000B’s13aHHs KiieHTa 1010 moramieHHs 3a00pTroBaHOCTI
Kiienra nepen bankom (y Tomy umcii 3a60proeaHocTi 3a [1naTi>kHUMY TTOBIIOMIICHHSIMH, 3a00PrOBaHOCTI 31 CILIATH
KoMiciitHOi BuHaropoau, TexHigHoi 3a00proBaHocTi, 3a0oproBanocTi 3a Kpeaurom i1 mporieHTaMu 3a KOPUCTYBaHHS
Kpenutom, 3ab0proBaHOCTI 3 BiOIIKOAYBaHHS BHTpAT, MoHeceHNX bankoM (30impmenux Ha cymy [1JIB), 31 crutati
mrpadHux caHkmii (mrpadiB i MeHi) Ta iHIIMX IUIATEXKIB, BU3HAYCHHX YMOBAaMH JOTOBOPY), & TaKOX YMOBHU
JloroBopy 1m10/10 HEOOXiTHOCTI Ta MOPSIAKY BUKOHAHHS TakuX 3000B’s13aHb (Y TOMY YHCIHi, YMOBH 1100 JloroBipHOTO
CIIMCAaHHS Ta yTPUMAaHHS I'POIIOBHX KOIITIB) HE MPUIHUHSIIOTHCS 1 MiUIATal0Th HOBHOMY BUKOHAHHIO;

- 3000B’s:3aHHs CTOpIH HECTH BIAMOBIAANBHICTH 32 HEBUKOHAHHS TPOMIOBHX 3000B’s3aHb 3a JloroBopowm, a
TaKoX yMOBH J[OTOBOpY LIOAO MOPSAKY BUKOHAHHS TaKUX 3000B’S3aHb HE MPHUIUHSIIOTHCA 1 MiAJSATaloTh TOBHOMY
BUKOHAHHIO;

- copaBu 3 topuauyHoro odopmieHas Ilorounmx, Oxpemux, KaprkoBux 1 Jlemo3uTHMX paxyHKIB,
CrieniaibHUX paxyHKiB, PaxyHkiB miis oOciyroByBaHHs BkianiB, HaJaHHS Y CTPOKOBUH MaiHOBHI HaliM (OpEHAY)
Cetidis, chopmoBani barnkom 3anmmarotscs y banky.

26. 3arajbHi MoJ10KeHHSA

26.1. KiieHT HEe MOXe TiepefaBaTH (BiICTYyNaTH) BCi a00 OyAb-IKy YacTHHY CBOIX IpaB Ta 3000B’s3aHb 3a
JoroBopoM TpetiM ocobam Oe3 rmonepeHp0i MHChkMOBOI 3rojiu baHky.

VY pasi cmepti KiienTa, ioro cmagkoemin 3000B’s3aHi 3a70BOBHUTH yci BUMOTH banky 3a JloroBopoM (y
TOMY YHCJIi TIOTaCUTH IPOILOBI 3000B’I3aHHS) MOBHICTIO, aJIe B MEXaxX BAPTOCTI MaiiHa, OIEPKAHOTO Y CHAJAIINHY.

26.2. He3Baxaroun Ha i1l ymoBH [loroBopy, 3aboproBanicts 3a JJoroBopoM Moxe OyTH IoramieHa HOBHICTIO
a00 YacTKOBO OyJIb-SIKOI0 TPETHOIO (IHIIIOK) 0CO000, sika BUSBHJIA Oa)kKaHHS Ta FOTOBAa MOracUTH 3a00pProBaHICTh 3a
HorosopoM, Ha mo Kiient mignucanusm JloroBopy Hajmae CBOI 3rofy. Y BHNAAKY IOTAIIEHHS TAKOI TPETHOIO
(inmoro) ocoboro 3aboprosanocti 3a JloroBopom, 10 Takoi 0ocobu mepexonsiTh mpasa KpeauTopa 3a JloroBopom y
YacTUHI BUKOHaHUX 3000B’s3aHb.

26.3. Iligmucanusm JloroBopy Ta 1uisixoMm o3HadomieHHs 3 I[lpaBunamu KitieHT Hazae O€3BIAKIMYHMN 1
0e3yMoBHUI 103Bi (TTpaBo) baHky 3xificHIOBaTH (ikcallito (3amuc) y crocid, Bu3HaueHn bankom, ycix 0e3 BUHITKY
tesneoHHUX po3MoB Mk KiieHTom Ta bankom (B 0co0i HOro ymoBHOBaXEHHX 0Ci0), a TakOX ycix 0e3 BHHATKY
Tesne)OHHUX PO3MOB Mik baHkoM (B 0cobi HOro YHMOBHOBaXKEHHX OCI0) Ta OyIb-SIKMMHU 1HIIUMH 0cOo0amMH, IO
3nificHeHi 3a TeneonHuMHu HoMepamu Kitienta, nosinominenumu Kiientom banky.

26.4. Tlignucanusam loropopy Ta IUIIXOM O3HaHOMIIEHHs 3 YMoBaMu oroBopy KiieHT Hagae 6e3BiAKIMYHHAN
i OesymoBHHMH 03BN (TpaBo) banky Ha oTpuMaHHs BHTATY 3 Jlep»KaBHOTO PEECTPY aKTiB IMBIIBHOTO CTaHY
TpOMAJISH.

26.5. Ilignucanusam lorosopy Ta IUIIXOM O3HaHOMIIEHHs 3 YMoBaMu oroBopy KiieHT Hagae 6e3BiAKIMYHHAN
i 6e3ymoBHMIA 103Bi1 (TipaBo) baHKy Ha OTpUMaHHS BHUTATY 3 €IIMHOTO PEECTPY JOBIPEHOCTEH, MO0 JOBIPEHOCTEH,
ski Bugani Kimienrom cBoim JloBipeHrM oco0aM jis IpeCTaBHULITBA B baHKy.

26.6. Ha3Bu crareii YMOB JIOTOBOPY 1 JOJATKIB 10 YMOB JIOTOBOPY HE BIUIMBAIOTh HA TIYMAadeHHS 3MICTY
MOJIOKEHB, 110 BKIIFOUECHI IO TAKUX cTaTel 1 1oJaTkKiB (Taki HA3BU HaBEJCHO BUKIIIOUHO JJIS1 3pYYHOCTI).
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Honmartox 1
IIpasuia 3acrocyBanns Kaprok

1. Bwupaua Kaprok

1.1. Bumyck i Bumaya Kaptok, y Tomy uncni Ha imM’st JloBipeHux oci0, 3aificHio0ThCSl BaHkoMm Ha mifcTasi
BIJIMOBIIHUX NMHUCHMOBHX 3asB KirieHTa (y TOMY 9HCIi 3aB PO BIAKPHUTTS MOTOYHUX (KAPTKOBUX) PAXyHKIB, Y SIKUX
3a3HadeHo Mmpo Buaady KapTok) abo miuchMoBUX 3asB npeacTaBHUKIB KimienTa, axum KitieHTOM BuaHa noBipeHICTh Ha
npaBo iHIMIIOBaTH Takuii BUIyck Ta Bumauy Kaprok. Kaprky, Bumymeny Ha im’st Kmienta, moxe OyTH BHIAHO
npencTaBHUKY KitieHTa, SIKIO Take mpaBo 3a3HAYEHO y JOBIPEHOCTI, M0 HajgaHa TakuM KirieHToMm.

V pasi, sxmo KapTkoBwii paxyHOK BIIKPHATO Y MeKax 3apIuiaTHOTO MPOEKTY, BUITYyCK 1 Bumada KapTok (okpim
Hudposoi kapTkn) Moske 3ailicHIOBaTHCS baHkoM Tako Ha mizacTaBi BignoBigHuX 3asB Opraxizarii.

[Tpu 3amoBnenni Kaprok Kmient i Opranizanist MOXyTs 00MpaTH ix THI (KJac) Juiie y Mexax TapugpHoro
MaKeTy, Ha YMOBAaX SIKOTO 00CITyTrOBY€ThCS BiMOBiAHNN KapTKOBHI paxyHOK.

Bank Ha mijcrasi BiAMmoBiHOT 3asBH, HagaHoi KitieHToMm 3a momomMoror MoOiTbHOTO OaHKIHTY Ta MiAnucaHoi
npoctuM Enexrponnum mianucom Krienra, moxe Biakputu KapTkoBuii paxyHok Ta BunmycTutd LludpoBy kapTKy 10
nporo KaprkoBoro paxynky abo umyctutu L{ndpoBy xapTtky mo pamime Bigkputoro KaptkoBoro paxynky. s
mifnvcanHs Ta nmofanHa a0 banky BiamoBigHOi 3asBu KiienT y MoOinpHOMY OaHKIHTY iHIIIFO€ 3aMOBJIEHHS TakKOi
nociyru, micns 4oro Kiienty na iioro Homep MoGinbHOro ((hiHaHCOBOTO) TenedoHy HAAXOAUTh Haaicaanui bankom
OTP-napons. Ilicns Beenennss Kiientom OTP-maponst Ta miaTBepIKEHHS BKAa3aHOTO BBEACHHS B IUIATIKHOMY
3acTOCYHKY 3asiBa KitieHTa BBakaeThcs mignmucanoio npoctuM EnextporrnM minnmucoM. Hamana Kiientom y Burmsai
EnexTpoHHOro NOKyMEHTY BiAmloOBimHA 3asBa 30epiraerbes B banky y Burisiai ExexrpoHHOro mokymeHTy, ii Kormis
Moxe Oyt HajaHa bankom Ha manepoBomy Hocii Ha 3anuT KiieHTa.

3amonennas LudpoBoi kaptku mae 3miiicHroBaTtucs KitieHToM ocoOWcTO, HamaHHS TOCIYTH 3aMOBJICHHS
HudpoBoi kapTKi yIOBHOBaXKEHHUM TIpeicTaBHUKOM KiTieHTa (B T.4. 3a JOBIPEHICTIO) HE 3/MIHCHIOETHCS.

1.2. Kaprku (okpim LludpoBoi kaptkm) Bugarothesi bankom JlepxkarensiM, a TakoXK iX yIMOBHOBaKEHUM
MPE/ICTABHIKAM 32 YMOBH TOIEPEIHHOTO BCTAHOBIEHHS OCOOM OTpMMyBaua (Ha IMiJCTaBi macmopTy abo iHIIOTro
JIOKYMEHTa, IO MOCBiauye oco0y) Ta HOro MOBHOBaXKEHB (SKIO OTpUMYyBadeM € TmpencTaBHUK [lepxarens). KimieHT i
HOro ymoBHOBa)KEHI MPEJCTABHUKH MalTh MPaBO OTpHMyBaTu yci sumymieHi Kaptku (y Tomy umcni Kaprtkw,
BunylieHi Ha iM’s1 JloBipenux ocib), JloBipeHi ocobu 1 X yIOBHOBa)KeHi MPEACTaBHUKY — Juiie KapTku, BUIyIieHi Ha
iM’s1 BiamoBigHuX JoBipeHnX 0cCiO.

Y Bumagkax orpuManHs Kaptok, pumymeHux Ha iMm’s [loBipenux oci6, KiieHToM BiH 3000B’s3aHui
nepenaBati Taki KapTku BukirouHo BiamoBinHuM JloBipeHuM ocobam (3 OJHOYACHMM O3HAHOMIIGHHSIM TakHX Oci0 3
YmoBamu gorosopy (y Tomy uucii 3 uumu IlpaBunamn).

VY pasi, skmo KapTkoBuil paxyHOK BiIKPUTO 3 METOIO 3apaxyBaHHS Ha HbOro 3apoOiTHOI IJIaTH Ta IHIIKX
BUIUIAT Y MeXax 3apIulaTHOrO MpOeKTy, KapTku MOXKYTh BUAABaTHCS TaKOXX YIOBHOBa)XCHHUM NpPEACTABHHKAM
Opranizamii as noganeinoi nepeaadi Kirienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi KapTku) MDiATBEPIKYETHCS BIACHOPYYHHUMH MiANUCAMHU
BinmoBigHO [epkarteniB, iX YHNOBHOBa)XCHHWX IMPEJCTABHUKIB 1 YIIOBHOBaKEHUX TpejacTaBHUKIB Opranizamii Ha
BIJIIOBIIHUX JJOKYMEHTaX, 1110 30epiratotbes y baHky.

1.4. Tlpu orpumanni Kaprokx (okpim LudpoBux kaprtok) Jlepkaremi MOBUHHI MPOCTABUTH HA HUX (HA
CremialbHUX CTPIYKax JUIsS MiAMUCY) CBOI BIACHOPYYHI MI/ITUCH.

1.5. Bumyck i Bugaya ay6rikarie Kaprok (oxpiM LndpoBux kapTok) 3ailcHIOIOThCS BaHKOM y MOpsaKy,
aHAJIOTIYHOMY JI0 TIOPSJIKY BHUITYCKY 1 Buaadi KapTok.

1.6. Kaprku i nybmikatn Kaprox (y TomMy 49mcli iX pPEKBI3UTH) MOXYTh 3aCTOCOBYBATHCS INCIHS iX
orpuManHs Jlepkatensimu (y BuMaakax oTpuMaHHS KapTok yHOBHOBaXCHMMH TMpecTaBHHUKamMH JlepxkartemiB i
YIIOBHOBaKEHUMH TipesicTaBHuKamMu Opranizarii — 3a ymoBH aktuBaiii Kaptok 6esnocepeanbo [epkarensmu depes
KonTakT-tieHTp).

2. Crpoxk gii KapTox

2.1. Kaprku (B T.4u. LludpoBa kapTKa) BUIYCKAIOTbCA Ha CTPOK, BU3HAaYeHUH 3rifgHo 3 Tapuduum nakeTom,
Ha yMOBax fIKOro oOciyroByerbcsi BiamosinHuii KaprkoBuii paxyHok. Ilpu nmpomy, Ha Kaprtkax (okpim Ludposoi
KapTKH) 3a3HAYAIOTHCSA MICAIb 1 PiK, 10 SKAHW BOHU AiFOTh (110 OCTAHHIM KaJeHIAPHHUU JCHb BIAMOBIIHOIO MICSIIS
(BrimrouHO)). Micsnp 1 pik, o sxkuid nitoTe L{udposi kapTku, 3a3Ha4aIOTHCS y IUIATDKHOMY 3acTOCYHKY. CTpok mii
HudpoBoi kKapTKu CTAHOBUTH 3 POKH.

[udposa kapTKa He MEPEBUITYCKAETLCS 32 iHINIaTHBOIO baHka Ta He Moke OyTH MepeBUITYIIeHA 32 1HIIaTHBU
Kiienra.

Ho KaprtkoBoro paxyHKy, 70 sikoro sumyuiena L{ugpoa kaptka, KiieHT Moxe 1HILIIOBaTH BUITyCK 3BUYAHHOT
Kaptku (3 Gpi3udaHuM HOCiEM).
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2.2. Jlybnikatu Kaprok (okpim LlnpoBoi kapTku) BUITyCKarOThCsl Ha CTPOK, OCTAHHA AaTa SIKOTO BiAMOBiIa€E
OCTaHHI# maTi CTPOKYy Aii opuriHamiB KapTok.

2.3. His KapTox mpumuHS€THCS AOCTPOKOBO Y BHMAAKax 3aKpHUTTS BiAMOBiAHWMX KapTKoBHX paxyHKIB i
posipBanus oroBopy, a Takox Moke OyTH NpUNHMHEHA y BUMAaAKax 3MiHM BiamosinHux TapudHux makeTiB Ta B
IHIINX BUMAJKaX, BU3HAYEHMX YHHHUM 3aKOHOJABCTBOM YKpaiHM (y TOMYy 4HCIi 3aKOHOZABCTBOM Y cdepi
0aHKIBCHKOI MisTbHOCTI, y cdepi 3amobiraHHs Ta MPOTHAIl Jeramizamii (BiIMHUBAHHIO) TOXOIIB, OJEPKaHUX
3I0YMHHUM LUIAXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MacoBOTO 3HUILEHHS, Yy
cepi BATIOTHOTO PETyIIOBaHHS TOIIO), MPaBHIIaMH TUIATLHKHAUX cucTeM, [IpaBmiamu banky i YMoBamu 10roBopy.

2.4. KapTku He MOXYTh 3aCTOCOBYBATHUCS IiCIsl TMPUIMHEHHS 1X Jii (Y TOMY YHCII NPUIWHEHHS iX Jii
JOCTPOKOBO). Y BUMaakax oTpuManHs Bif banky Bumor mono moBepHeHHs Kaprok (3 ¢isuuHuM HocieMm) (y ToMy
yncii Kaptok, 3a sskumu ockapxyroTscs onepanii) Kinient 30008’ s13anuii moBeptatu Taki Kaptku g0 banky npotsarom
10 (mecsTH) KaneHIapHUX HIB, HACTYITHHX 32 JTHEM HaiciaaHHS baHKOM BUMOT II0/I0 TX TOBEpHEHHS.

3. PIN-xoan

3.1. bank 3xiiicHioe rerepyBanHs PIN-koniB 10 koxHOI i3 Bumymenux Kaprok (okpim L{udpposoi kaptkn), y
ToMy gncii 1o xyomikatiB Kaprok i mepeBunymennx Kaproxk.

3.2. 3 MeTOI yHEMOXIMBICHHS 3AiHCHEHHS 32 KapTKOBHMMHU paxyHKamH omepauii, iHimiHoBaHUX TPETiMH
ocobamu, sIKi He MarOTh NPAaBOBUX IMiJICTaB JuIsl IIboro, baHk 31ilicHIOe TeHepyBaHHs PIN-koiB B aBTOMaTH30BAaHOMY
pexumi (6e3 moctymy mo iHpopmarii mpo 3reHepoBaHi PIN-komm Oyap-skux ¢i3udHEX 0Ci0, Y TOMYy YHCII,
npauiBHuKiB banky). 3renepoBani PIN-konn
HaJICUJIAIOThCs JlepkaTelisiM B aBTOMAaTU30BaHOMY pexuMi Ha iX Homepu MoOLIBHUX TenedoHiB (3aco0aMu pyXoMOro
(MoGinmpHOTO) 3B’s13Ky 1 Mepexi [HTepHer) micms Bumadi Kaprtok (i3 3acTocyBaHHSIM TEXHOJOTII, sika y TpoIieci
HaJICWJIaHHSI BUKITIOYAE OCTYII A0 iHpopMariii mpo 3reHepoBaHi PIN-koau Oyap-IKux mpamiBHAKIB baHKky).

3.3.  Orpumanns PIN-koziB miaATBEPIKYETHCS

- BigmomocTsamu mnpo HamicnanmHa PIN — xoxie Ha Homep wmoOimpHOTO Tenedony J[lepxkarems, mio
30epiratotecs y banky (y TOMy 9HcCIi B €IeKTpOHHIN Gopmi).

3.4. He 3Baxaroun Ha Te, mo PIN-komu Bimomi BukitouHo JlepkatensM, baHk HamonerimBO peKOMEHIYE
saiiicaioBaty 3MiHy PIN-koziB (remepyBatu HOBiI PIN-koam camoctiiiHO) opa3y micis iX oTpuMaHHs Bin baHky.
Hepxarteni maroTh npaBo 3MmiHIOBaTH PIN-KOAM HEOOMEXeHy KiIbKICTh Pa3iB 3a JOMOMOTOIO TUIATKHUX MPHUCTPOIB,
SK1 MalOTh Taki QYHKIIOHAIBHI MOXKIMBOCTI.

3.5. Jlepxkareni He moBWHHI posroiomyBatd PIN-komu Oynbp-skuM TpeTiM ocobaM (y TOMY YHCHII CBOIM
Mpe/ICTaBHUKaM 1 npamiBHIKaM baHky) Hi 3a sikux oOcTaBuH (y TOMY YHCII MIPH iHIIIFOBaHHI IIATDKHUX OTIEparlii).

3.6. PIN-xomu BHKOPHCTOBYIOThCS JlepkaTenssMu y BUMAAKaX IHIMIIOBaHHS OIEpamid y IDIaTDKHUX
NOPUCTPOAX 3a AonomMoror Kaprtok (kpiM miatiHHX omepamiidi y mepexi IHreprer). Jlepxareni MOBUHHI BBOJIUTH
PIN-kou Ha KaBiaTypax 3a3Ha4eHUX IPHUCTPOIB BUKIFOYHO OCOOMCTO 1 BUKIIFOYHO Y BUIIAIKaX, KOJIM L€ BUMAraeThCs
TUTATDXHUM TIPUCTPOEM TIiJT Yac iHIIIFOBaHHS TUTATIXHOI OTeparii.

3.7. Sxumio npu iHINIFOBaHHI IUIATIKHMX OIEpalliii TpUdi BBEIECHO KO/, 1110 He Biamosinae PIN-komy, Bank
00MeXy€e MOXIIMBICTh TOJAJBIIOrO IHIIIIOBAHHSA IUIATDKHUX OINepalliii i3 BUKOpUCTaHHSIM Takoro PIN-komy.
CkacyBaHHSI TaKOro OOMEXEHHS € MOXJIMBUM Yy pasi 3BepHeHHs Jlepkatens no banky (y Tomy umcii 3acobamu
JucraHmiiiHOro 00CIyroByBaHHS) 3 BiJITIOBIIHAM KIIOTIOTaHHSIM.

4. 3pilicHeHHs onepauiii i3 3acrocyBannsim Kaptok

4.1. I3 3actocyBanHsaM KapTok Ta/ab0 iX pekBi3WTIB MOXKHA iHIIIFOBATH IJIATDKHI Oreparii 3a BiAOBITHUMH
KapTkoBuME paxyHKaMu, OTPHUMYBAaTH 1HQOPMAIIIO M0JI0 CTAHY TAKUX PAXYHKIB i 3AIMCHEHHUX 32 HUMH IJIATIKHHX
oreparliii, a TaKoXXK BUYMHATHU 1HIII Jii, BA3HAYCHI YAHHUM 3aKOHOJIAaBCTBOM YKpaiHH, MPaBWJIAMH IIATIKHUX CHCTEM,
[IpaBuamu bavky i YMoBamu moroBopy (3a BHHSATKOM BUNAJKIB, KON BYMHEHHS BIiJIOBIIHUX Jili 3a00pOHEHE,
oOMexeHe TOIO 3TiJHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHd (y TOMY YHCII 3aKOHOJIABCTBOM Yy cepi OaHKIBCHKOI
JisUTbHOCTI, ¥ cdepi 3amobiranHs Ta mpoTUAIl Jieramizailii (BiIMUBAHHIO) JIOXO/IIB, OJICPKAHHUX 3JIIOYMHHUAM IIUISIXOM,
(inaHCyBaHHIO Tepopu3My Ta (PiHAaHCYBAaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOro 3HMILIECHHS, y cdepi BamOTHOrO
peTyIIOBaHHS TOLIO), IPaBUIIaMH IUIaThKHUX cucteM, [IpaBunamu banky i YMoBamu 10roBOpY).

4.2. TlpoBenmeHns omepariii i3 3acrocyBaHHsM Kaprok Ta/abo iX peKBI3WTIB, a TakoX O(OPMIICHHS
JIOKYMEHTIB, SIKi CTOCYIOTBCS TaKHX OIepalliif, 3iiCHIOIOTHCS BIIIMOBIHO 0 YMHHOTO 3aKOHOJABCTBa YKpaiHW i
KpaiH, B SIKMX iHILIIOIOTHCS Taki omepauii, IpaBuil MiIaTiXHUX cucteM, IlpaBun banky, HOpMaTUBHHX 1 PO3NOPAIUNX
JIOKYMEHTIB Cy0’€KTIB TOCIOJApIOBaHHS, sSKi NpHiMaioTh KapTku 1 1X pekBi3UTH 0 OOCIYroByBaHHS, YMOB
JIOTOBOPY. IHIIIFOBaHHS TakuX OMepalliii 3MIHCHIOEThCS HUISIXOM HajaicjaaHHs 10 baHky BiAmoBigHMX EjnekTpoHHHX
JOKYMEHTIB (3 JoJaBaHHAM a0 HUX EnexrtpoHHux minnuci JepxarteniB y BUIajakax, KOJH 1€ HEOOXiAHO 3riJHO 3
MpaBWJIaMH IJIATOKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

4.3. TlnatixHi omeparii i3 3actocyBanHsIM KapTok Ta/abo ix pekBi3utiB (y TOMY YHCIi BUJATKOBI onepaiiii 3
KapTkoBux paxyHKiB i omepauii i3 3apaXyBaHHSI KOLITIB Ha Taki paxyHKH) 3IIHCHIOIOTHCSA 3 ABTOPH3ALIEI0 TAKHX

LICK TSP-RSA of JSC "Ukreximbank" CEIl AT "VkpekciMGank" Ne 002300(7/%-283

Cepruoixar 3A378A96BE498D32  Jliiicunit: 22.03.2024 00:00 Bin 15.08.2023
izimncysas Myua Ceprii @ezoposs AR ID o 1725422



omeparliii abo 0e3 ix ABTOpH3aIlii — 3aJISKHO BiJl TOTO, UM HaMIWAYTh 0 baHKy BiJMOBiIHI aBTOpHU3AIliiHI 3aUTH. Y
BHITaJIKaX HAIXOMKECHHS M0 baHKy aBTOpM3amMiitHUX 3aMHTIB ABTOpPHU3AIisS MOKe OYTH YCIIIIHOIO JIUIIE y BHMAJKaX,
SIKILIO CYMH TaKMX IUIaTDKHUX OIEpaliil He mepeBUInyoTs ButpaTHi cymu.

4.4. 13 3acrocyBannsm Kaprok (oxpim Ludposoi kaptku) Hepikateni MoxyTh oTpuMmyBaTu 3 KapTkoBux
paxyHKiB TOTIBKY y Kacax baHKy Ta iHIIMX yITOBHOBaXXeHHX OaHKiB, y bankomarax.

I3 3acrocyBanusm Kaprtok Jlepkaremi MoXyTh oTpuMyBaTh 3 KapTKOBHX paxyHKIB TOTIBKY BiA 1HIIHX
cy0’€ekTiB rocnofaploBaHHs, ki npuiimaioTe KapTku 10 o0cimyroByBaHHs (y TOMY YHCIi 3 METOIO BUAAYl TOTIBKH (i3
3aCTOCYBaHHSM TATHKHUX MPUCTPOIB (30KpeMa, IUIATHKHUX TePMiHAIIB) a00 y MyHKTax HaJaHHS (piHAHCOBUX TOCIYT).
Otpumanns 3 KapTkoBuUX paxyHKIB TOTIBKH Bil Cy0’€KTiB TOCHOAApIOBaHHA, fAKi mNpuiiMaroTh KapTku 10
oOciyroByBanHsl (y TOMY YHCII 3 METOIK BHIAdi TOTiBKM (i3 3aCTOCYBaHHSIM IUIATDKHUX MPUCTPOIB (30Kpema,
IUIATDKHUX TepMiHaiiB) abo y MyHKTaX HalJaHHA (iHAHCOBHX IOCIYT), MOXKE 3AIMCHIOBATHCS Yy MeXax JIiMITIB,
BCTAHOBJICHUX BIJIOBIIHUMH IUIATDKHUMM CHCTEMaMH, 1 JIMIIE 33 YMOBM OJHOYACHOI OIJIaTH NpuAOaHux 1
OTPUMaHHX Y TaKUX Cy0’€KTiB TOBapiB, poOIT i MOCIYT.

4.5. I3 3acrocyBanusm Kaprok (okpim LludpoBoi kaptkm) [eprkatenmi MoxyTh BHOCHTH Ha KapTkosi
paxyHKHU TOTIBKY depe3 Kach baHKy, mumaTixHi MpHCTpOi, (PYHKIIOHAN SKUX ITO3BOJISE BUMHEHHA TAKUX IUTATIXHHIX
OTIepAaITii.

4.6. I3 3acrocyBannsm Kaprok Ta/abo ix pexBisuTiB J[lepxkaremi MOXyTh IHILIIOBaTH 3AiHCHEHHS
0e3roTiBKOBUX IUIATKHUX OMepaliil, 30Kkpema, onepariii 070 OIuIaTH TOBapiB, POOIT 1 MOCIyYT, MepeKasy KOIITIB 3
KapTkoBux paxyHKiB Ha iHIII paxyHKH (y TOMY YHCII, 3 BUKOPHCTAHHSIM PEKBI3HTIB TIATIHKHUX KapTOK OTPUMYBadiB
KOIIITIB) TOWIO.

3nilicHeHHsT 0€3rOTIBKOBMX IUIATDKHHMX OIMepalid Moske iHimiroBatucst i3 3acTocyBaHHAM CucreM
JMUCTAHIIHHOTO 00CTYTrOBYBaHHS, IJIATIKHUX 3aCTOCYHKIB, TUTATIKHHX MPUCTPOIB, dYepe3 Mepexy [HTepHeT Tomro.

3milicHeHHs 0€3rOTIBKOBHX IUIATDKHUX oreparliil 0e3 disuaHoro 3acrocyBanHs KapTok (Hampukiaz, y Mepexi
[HTEpHET) IHIMIOETHCS NUITXOM 3aCTOCYBaHHS PEKBi3UTIB KapTok, HEOOXiMHUX IUIs 3AiIHCHEHHS TaKWX IUIATIHKHUX
omepariiii . BiamosigHe 3acTocyBaHHsS pekBi3uTiB KapTok BBaXKaeThCs HAC)KHUM IHIIIFOBAHHSAM 3MIHCHEHHS TaKHAX
omepariiii 3a 3rogoto Kiienra/Jlepxarens.

[lig yac iHimifoBaHHS TiepeKa3y KOIITIB 3aco0aMU IMJIATIXHOTO 3aCTOCYHKY B MeXaX CepBiCy IIaTiHOI
cuctemu Visa International «mepekas 3a HomepoM TeneoHy» KilieHT Ma€ MOKIIHMBICTB, 3aMiCTh PEKBI3UTIB TIATIKHOT
KapTKH OTPUMYyBada, 3a3HadyaTd HOTo HOMEp MOOUTRHOTO TeledoHy, a TaKOXX CaMOCTIHHO 3acobamMu MoOiNBHOTO
OaHKIHTY HaJlamTyBaTH (MigKIIOYNTH) abo ckacyBaTd (BIAKIIIOYMTH) 1€l cepBic i cBoei KapTku 3 ypaxyBaHHSM
YMOB Ta OCOOJIMBOCTEH 3MiHCHEHHS! MepeKa3iB 32 HOMEPOM MOOUTBHOro TenedoHy, BU3HaueHuxX migmyHkroM 10.5.6
YMOB 1OroBOpY.

4.7. JlepxaTenm MOBWHHI KOHTPOJIOBATH il yCiX TpeTiX oci0, sSIKUM TIpaBoMipHO meperano KapTku mms
3AiiCHEHHs TUTaTDKHUX olepaniii 3 HuMH (kacupiB, odimiaHTiB TOmO), a came 3a0e3neuyBaTH, o0 mii 3
BignoBimHUMU KapTkamu i iX pexBi3uTaMu BUKOHYBAJMCS BUKIIOYHO Yy MPHUCYTHOCTI Ta y o 30py Jepkarenis, 6e3
MOJKJIMBOCTI KOTIFOBaHHS PEKBi3UTIB KapTok 1 BUTOTOBIEHHS KOMiii, aHAIOTiB, AyOIikariB Tomo KapTok.

4.8. JlepxaTteni TOBWHHI INEPEBIpPSITH PEKBI3UTH YeKiB, KBUTAHIIKM TOWIO (J1aTa, cyma, BallOTa oIepailii),
odopMIIeHUX 3a MJIATHKHUME OMepallisiMy i3 3actocyBanHsM KapTok Ta/abo iX peKBi3uTiB, 32 MOTPEOH — MiANUCYBATH
Taki JOKyMeHTH. [IpuMipHUKM TakuX TOKyMeHTiB JlepkaTenab MOBUHEH 30epiraTH MPOTArOM CTPOKIB, BCTAHOBICHHX
JUTSL OCKapKEHHS BIAMOBIIHUX IUIATDKHUX OINEpaliii.

4.9. VYci nnarikei omepanii Ta iHm i, 3AidcCHEHi i3 3acTocyBaHHAM KapTok, BUNYIIEHUX Ha iM’s
JepxateniB, BBAXKAIOTHCS OTEpAIlisiMU 1 JIisiMU, 31ilicHeHUMH BiJl imeHi KimienTa.

4.10. OcobauBocTi 3ailicCHeHHS MJIATIHKHUX onepauiii i3 3acTocyBaHHIM ILUIATIKHUX MPHCTPOIB

410.1. YV Bumaakax iHIMiIOBaHHS IJIATDKHHUX OMeEpaliil y MiIaTihXKHHUX MPHUCTPOsSX 3a gornomoror Kaprok
Jlepxateni MOBHHHI YBa)XHO O3HAMOMITIOBATHCA 3 YCi€lo iH(OpMAIli€ro, 0 HalaBaTUMEThC (BiIOOpakaTUMeThCs,
BUBOJUTHMETHCS, JIPYKYBATUMETHCS TOIIO) TAKUMH TIPUCTPOSMH, Ta HaJIeKHO BHKOHYBAaTH yCi THCTPYKIIT OO0
poOOTH 3 TAKUMHU TPUCTPOSIMH (Y TOMY YHKCIII BiIIOBIHO /10 MEHIO KOMaH]I TAKUX IIPUCTPOIB).

410.2. V Bumaakax iHILiIOBaHHS IJIATDKHHUX OMNEpaliil y MiIaTihXHHUX MPHCTPOsSX 3a gomomoroio Kaprok
Heprkaterni TOBUHHI NEPEKOHATHCS, IO iX KJaBiaTypH i KapTONpHMadi HE MIiCTATh OAHUX CTOPOHHIX MPHCTPOIB i
€JIEMEHTIB, a TaKOX BIJIMOBIAIOTH 300paKEHHSIM KIIaBiaTyp i KapTonpuiiMadiB, IO MICTATHCS HA MOHITOpaxX TaKWX
IUIATDKHUX TOPUCTPOIB (32 HAsBHOCTI). Y BHIAAKax BHABJICHHS BiAMIHHOCTEH MNOJAJbIIE€ 3aCTOCYBaHHS TaKHX
IUIATDKHUX TIPUCTPOIB  KaTeropuuHo 3a0opoHseTbes, JlepkaTeni NOBHMHHI NPUOMHATH omepamii i HeraiHo
noBigomisaTi KOHTaKT-IIEHTPY BiANOBIAHY 1HYOPMALIIO.

4.10.3. VY bankomarax BCTaHOBJICHO OOMEXEHHS 4acy JJIsl TOro, 00 3a0paT TPOUIOBI OAaHKHOTH TCIs iX
nosiBU (IekinbKa cekyHn). [licist crmBy Takoro CTpoKy TPOLIOBI OaHKHOTH MOXKYTh OyTu 3aTpuMmani bankomaTtom. ¥
TaKUX BUIMAJKaX HEOOX1THO 3BepTaThcs 0 baHKy /sl BperyiroBaHHs cTaHy KapTKOBHX paxyHKiB IUISXOM ITOJIAHHS
MUCBMOBHX TPETEH3iH Y MOPSAAKY, BH3HAYCHOMY Y MOBaMH JIOTOBODY.
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410.4. V Bumaakax 3aTpuMaHHs KapTok mmaThKHUMH mOpucTposiMd JlepkaTeni MOBHHHI HETaiHO
noBiToMIsITH Tpo 1e KoHTakT-IieHTpy, a TakoX 3BepTaTHcs N0 baHKy ais BperymroBaHHS cuTyamii (30Kpema,
HUISIXOM BUIYCKY HOBUX KapTok 3 omHOYacHMM BHeceHHsM 3arpuMaHux Kaprtok mo Crom-cnucky) y HOpPSIKY,
BCTaHOBJICHOMY YMOBaMH JOTOBOPY.

411. OcobauBocti 3ailicHeHHs1 MOOIJIbHUX IUIATEXKiB

411.1. JepxaTeni MOXyTh 3AikicHIOBaTH MOOLTBHI IITaTEXKi:

- "epes IUIaTiKHI MpUcTpoi, ocHameHi Texromnoriero NFC;

- Yy IUIATDKHUX 3aCTOCYHKaXx;

-y Mepexi IHTepHeT Ha calTax TOProOBLIB, sIKi HiATPUMYIOTH (YHKLiIO NpPUHAMAaHHS IUIATEXKIiB 3
BUKOpUCTaHHSIM TOKEHiB.

411.2. JIns 3pidicnenHs MoOinmepHEX TuaTexiB JlepikaTerni MOBUHHI camocTiiiHO TokeHizyBatu KapTku i
aktuByBaTH Tokenu (i3 BBemeHHsM OTP-mapomniB, Hagicnmanux bankom Ha ix Homepu MoOinbHUX TenedoHIB y
HOPSZIKY, BU3HAUEHOMY Y MOBaMH AOTOBOPY).

411.3. Jlo onmmuiei Kaptkm Moxxe OyTH CTBOpeHO aekiibka TokeHiB (KibKiCTh TOKEHIB, IO MOXYTh
cTBOproBatucs 10 oxniei KapTku, Moxke OyTi oOMekeHa MpaBUIIaMH TUTATIKHOI CHCTEMH ).

411.4. 'V mpoueci Tokenizanii KapTok, axtmBamii i BukopuctanHs ToxeniB [lepkaTeni TOBUHHI
JIOTPUMYBATHUCS MPABWJI, IHCTPYKIIiH, BKa3iBOK, MiJKA30K TOIIO, 10 MICTATHCS BIANOBIIHO Y IUIATIXHHUX 3aCTOCYHKAX
a0o0 Ha caliTaX TOPTOBIIiB, SKi MATPUMYIOTH (YHKIIIFO MPUITMAaHHS TUIATEXKIB 3 BUKOPUCTaHHIM TOKeHIB.

4.11.5. Icropis 3aifichennx MOoOITPHUX IUIaTEXIB MOXe OyTH AocTynHOro [epkarensm y TUIATDKHUX
3acToCyHKax (y Mexax (h)yHKI[IOHATBHUX MOKIIUBOCTEH TaKUX JOJATKIB).

4.11.6. Jlepkaremi, BUXOISYH 3 BIACHHUX MOTPeO (Y TOMY YHCIi 3 METOI AOTPUMAaHHS BUMOT 10 Oe3IMeKd
3MiMCHEHHS TUIATKHUX OTepalliil i yrmpaBiIiHHS pU3UKaMH), MOKYTh 3IIHCHIOBATH yIIpaBIiHHsA TokeHaMu, a came:

- THUMYacOBO NPUIHHSATH Jit0 TOKEHiB;

- TOHOBJIIOBAaTH Ail0 TUMYACOBO NPUIHMHEHUX TOKEHiB;

- 3pilficHioBaTH BUaajaeHHSA TOKeHIB (IOHOBICHHS Mii BUAATCHUX TOKEHIB € HEMOXKIIHBHIM).

Taxe ympapiinHsa TokeHaMu 30iHCHIOETBCS 3 JOTPUMAHHSAM Y MOB JJOTOBOPY (30KpeMa, IIISIXOM 3BEPHEHHS JI0
KonTtakT-11IeHTpY), TpaBuil miatixHUX cucteM, [IpaBun banky, mpaBuin poOOTH IUIATIKHHUX 3aCTOCYHKIB 1 BUMOT
TOPTOBIIIB, SKi MATPUMYIOTh (PYHKITIFO MTPUAMaHHS TIATEXIB 3 BAKOPUCTAHHSAM TOKEHiB, BiJIIOBITHO.

[pu upomy, [epxareni 000B’13K0BO OBUHHI HETalHO 1HILIIOBAaTH BUIaleHHsI TOKEHIB Y BUIAIKAX:

- BUSBIJICHHS 31aMy MoOOIIBHUX PUCTPOIB TpeTiMHu ocobamu a00 BUHUKHEHHS MiI03PH PO TaKHid 371aM;

- BHABICHHS HEMPaBOMIPHOTO MOCTyImy 10 MOOUTBHAX MPHUCTPOIiB TpeTiMu ocobamu ab0 BHHUKHEHHS
Ii103py PO TaKUH JOCTYII,

- BUSBJICHHS 1HIIUX MOPYIICHb BUMOT 0€3MEKH MO0 JOCTYIy 10 MoOIBHHX MPHUCTPOIB Ta/abo TIIATIKHUX
3aCTOCYHKIB;

- mepenadi MoOUTBHUX TIPUCTPOIB TpeTiM ocobaM (y TOMY YHCHI IJII PEMOHTY, MEPEepPOOKH, TUMIACOBOTO
BUKOPHUCTaHHS a00 Yy BIACHICTB TOIIIO);

- 3HUIIEHHA abo iHmoro BUOYTTS MOOITEHHX TMPHUCTPOIB 3 BodofAiHHA JlepkaTeniB (y ToMy 4ucii 3a iX
BJIACHUM BOJICBUSIBIICHHSIM).

- TUMYacOBO NPUNHHATH Jito ToKeHiB y BUnajkax BHeceHHs1 KapTok 10 CTomn-crucky.

411.7. Tokenu 30epiratloTbcsi y 3amm(ppoBaHOMY BUTJSII Y 3aXUINEHUX Oa3ax JaHUX BiJMOBITHHX
IaTkHUX cucteM. Beeneni Jlepxkarensimu y mporenypi ctBopeHHs TokeHiB pexBizutu KapTok He 30epiratoTecs y
MOBHOMY 00Cs31 Hi B INIATOKHHUX 3aCTOCYHKaX, Hi B MOOUTBHUX TMPHUCTPOSX, IO IMOCHITIOE OE3MeKy 3aCTOCYBaHHS
Kaptoxk i ix pekBizuTiB. 30epexeHi Ha MoOIUTEHUX MPUCTPOSX HOMEPH TOKEHIB HEOCTYIHI AJIsl TIEPETIISALY 1 )KOPCTKO
NOB’s13aHi 3 0IHUM MOOUIEHIM NPUCTPOEM, TOOTO HE MOKYTh OYTH BUKOPUCTaHi 3 IHIMX MOOITBHUX PUCTPOIB.

4.11.8. bank pekoMeHye (IPOTIOHYE) 10 BUKOPUCTAHHS IUIATIXKHI 3aCTOCYHKH, SIKi po3po0ieni bankom abo
ocobamu, 3aydeHIMH baHKOM JI0 po3pOOKHU TakWX JOJATKiB, 1 BIpoBa/pkeHi baHkoM B ekciutyaranito. [Ipu npomy,
Jepkateni Ha BIaCHUH PU3MK MOXYTh BUKOPHUCTOBYBATH ILIATIXHI 3aCTOCYHKH, SIKI PO3pOOJIEHI 1 BIPOBaKEHI B
eKCIUTyaTalilo iHIIUMH 0CO0aMu.

4.11.9. KiieHT yCBiIOMITIOE 1 TIOTO/PKYIOTHCS 3 THM, III0:

- ynpasiinas TokeHamu 3aiHCHIOETCS JlepikaTensaMu caMOCTIHHO 1 Take YIPaBIIiHHSI HE CHHXPOHI3YEThCS 3
ynpasniHasiM KapTtkamu, 3a nomomororo sikux Oynu crtBopeHi BiamosinHi Tokenm (3okpema, sikmio aist Kaptku
npunuHeHa abo Kaprtka BHeceHa no Crom-cnmcKy 3 MmpaBoM mojanblioro ii BuwirydeHHs 31 Cron-cmucky, Tokew,
CTBOpPEHHUI 3a Ti JOMOMOIOI, MOXE BUKOPHCTOBYBATHCS JUIS IHIIIIOBaHHS IUIATDKHUX OINEpalliii 3a BIAMOBIIHUM
KapTkoBUM paxyHKOM 10 MOMEHTY MPUITUHEHHS [1iT 200 BUIaieHHs Takoro TokeHa);

-y Bumnaakax npunuHeHHs aii Kaptox TokeHu, cTBopeHi 3a iX J0OMOMOror, MOXyTh OyTH HOB’s3aHi 3
HoBuMH Kaprkamu, BumymieHnMu BianoBimaum J[epxaremsm. Ilpu 1npomy, JlepkaTeni TOBWUHHI TEpeBipsTH
BIJIMIOBIZIHY TOB’s13aHICTh TOKeHiB 3 HOBUMH KapTkamu (y ToMy 4Hcii y CBOiX MOOUIBHUX MPHCTPOSIX) MICIS
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orpuMaHHs Takux KapTok. Skimo baHk He 3niCHUTE Take OB’ sA3yBaHHs, Jepxareni (3a moTpedn) MOKYTh BUKOHATH
CTBOPCHHS HOBHX TOKEHIB 32 OTIOMOTO0 HOBUX KapToK;

-y BUNagKax 3[OiHCHEHHs IUIaTDKHUX OMepaliii 3 BUKOPHUCTaHHSAM TOKEHIB, CTBOPEHHX 3a JOIOMOTOIO
KapTok, siki Ha MOMEHT iHIllIFOBaHHS TaKKMX Orneparlliii BHeceHi 10 CTOM-CIUCKY, pU3UK 30UTKIB BiJ| 3JIHCHEHHS TaKUX
omepariiii Hece KimieHT. baHk pekoMeHIye THMYacoBO MPUITUHATH Aif0 TOKeHiB y pa3i BHeCeHHs BimmoBimHux KapTok
1o CTon-CIncKy;

- nist TokeHiB MOxe OyTH mpuIlMHEHa baHKOM y pasi, SKIIO BiAMOBIIHO IO HOPM YHHHOTO 3aKOHOJABCTBA
Ykpainu (y TOMy 9UCITi 3aKOHO/IaBCTBa y cepi OaHKIBCHKOI AISITBHOCTI, Y cepi 3anobiraHHs Ta IpOTH/IIT Jerari3amii
(BIAIMHUBAHHIO) JOXOIIB, OAEpPKAHWX 3JIOYMHHUM IDISIXOM, (DiHAHCYBaHHIO Tepopm3My Ta (piHaHCYBaHHIO
PO3MOBCIO/IKEHHST 30poi MacoBOro 3HMIICHHS, Y c(hepi BaJIOTHOTO peryitoBaHHS Tomo) bank mae mpaBo abo
3000B’s13aHUH  OOMEKUTH MOKIIMBICTh TNPOBEACHHS oOmepaniii 3a BiamoBimHumu KapTkoBuMH paxyHKamu,
BiZIMOBHUTHCS BiJ TPOBEACHHS TaKMX OIEpaIliif Ta/ado miaTpuMaHHs JUTOBUX BigHOCHH 3 KitieHTOM TOTIO.

4.12. OcobauBocti 3actocyBannsi Cepsicy Mastercard ABU

412.1. Hlomo ycix HepxareniB, sikum BugaHo Kaptum muatixknoi cuctemu Mastercard, oO0B’SI3K0BO
3actocoByeTbes Cepic Mastercard ABU y pasi, sikmmo pekBisutu Takux Kaprox [epxarens 3akpinuB (3apeecTpyBaB
13 BBEZICHHAM YCiX HEOOXITHUX JUIA IIHOTO PEKBI3UTIB) Y MOOITFHIX 3aCTOCYHKaxX, Ha BeO-caliTax y Mepexi [HTepHer,
y Iporpamax IiatikHoi cucremu Mastercard i 34ifiCHEHHS PEryIISIpHUX 1 MEPiOINYHUX TIATEXKIB.

4.12.2. Ha BuUKOHaHHS BUMOTI IUIATiXHOi cucteMu Mastercard bank aBromarnuyHO mepenae iH(OpPMAIIi0
mono Kaprok mi€i muratixHOi cuctemu, sika HeoOXimHa mms momanbmioi aktuparii Cepsicy Mastercard ABU (0e3
MOB1IOMJICHHS TIpO 11e JlepskareiB).

4.12.3. PexBi3uTu KapTOK IUIaThKHOI cucteMun Mastercard, 3akpimnenux [epkateneM y MOOUTBHHX
3aCTOCYHKax, Ha BeO-caifTax y Mepexi [HTepHeT, y mporpaMax rmiatikHoi cuctemMu Mastercard (siki OepyTh y4acTh B
Cepgici Mastercard ABU) aBTomaTiaHO OHOBIIOIOTECS Y paMkax Cepicy Mastercard ABU.

4.13. OcobauBocTi 3actocyBannsi Texnosorii 3DSecure

4.13.1. 3 meTor0 MigBUIIEHHS O€3MeKH MPOBEICHHS IUIATDKHUX OIeparii i3 3actocyBaHHsAM Kaprok, mio
IHIIIIOTECA y Mepexi [HTepHeT (Ha BeO-caiitax, aki miaTpuMyroTh TexHojorii Verified by Visa (VbV), Mastercard
SecureCode, Mastercard Identity Check) bank Mae mpaBo HpPOBOIUTH JOAATKOBY TEPEBIPKY MPaBOMIpPHOCTI
IHIIIIOBaHHS TaKMX IJIATHKHMAX omepamniid nuisxoM 3actocyBanHsi Texnounorii 3DSecure, a came IIISIXOM HaiCIaHHS
Ha Homepu moOinpauX Tenedonis [lepxareniB OTP-maporis.

Jnist 3aBepIIeHHs] MPOBEACHHS TaKUX IJIATOHKHUX omepaiiil Jlepxareni MOBUHHI BUKOPHUCTOBYBATH HaJiClaHi
bankom OTP-naposmi nuisxoM iX BBeIEHHS Y BiJTIOBIHI OISl HA BEO-CTOPIHKAX.

4.13.2. 'V pasi mHeBipHoro BBenaeHHs OTP-mapomiB mig wuac iHIIifOBaHHS IUIATDKHUX OMeEpamid i3
3acTocyBaHHsIM KapTok, mio iHilioTeCS y Mepexi [HTepHeT, baHk Mae mpaBo BiIMOBHTHCS BiJl IPOBEICHHS TaKHX
TUTATKHUX OTeparliii.

4.13.3. 'V Bumaakax, Konu Ha BeO-caiitax y mepexi IaTepHer He miarpumyethcst TexHonoris 3DSecure,
omeparlii i3 3actocyBaHHsIM KapTok MOXYTh IiHIIIOBaTHCS dYepe3 Taki caiTh Oe3 BiANOBIMHOI JTOAATKOBOL
aBTeHTUdiKatii epxkareni (ToOTo, MuIe 3 BBEICHHIM pekBi3uTiB KapTok, 1mo 3a3Havyeni Ha HUX: HOMepiB KapTok,
tepmiHiB ix aii, Kogie CVV2/CVC2).

4.13.4. Be0-caiitu, axi miarpumytots Texnonorito 3DSecure 000B’si3k0BO MatoTh Jiorotunu Verified by
Visa (VbV) a6o Mastercard SecureCode, a6o Mastercard Identity Check.

5. 3nilicHeHHA PO3PaxyHKIB 3a IVIATiXKHUMU onepaniaMu i3 3acrocyBanHaM Kaptok

5.1. PospaxyHOK 3a KOXHOI IUIATIXXHOK OTepalliero i3 3actocyBaHHAM KapTok Ta/abo iX pexBi3HTIB (3a
BUJIATKOBHMMH TIIATIKHUMU oriepaisivu 3 KapTKoBHX paxyHKIB i1 IIATHKHUMHE OTEpPaIlisiMH 13 3apaxyBaHHS KOIITIiB Ha
TaKi paXyHKH), 3MIHCHIOETHCS Y TAKOMY TOPSAKY:

5.1.1. VY Bunaaky, sKIIO IJIATDKHA OMEpallis 3aiHCHIOBANAcA 3 ABTOPH3AIli€l0 1 BOHA NPOMHIIIA YCIIIIHO,
bank 6nokye Ha BignoBigHoMy KapTkoBoMmy paxyHKY (3 MeTOIO 3a0e3MedeHHs MMOJAIBIIOT0 HAIEKHOTO PO3PAXYHKY
3a TaKOI IJIATKHOKO OTEpalli€lo) KOIITH y CyMi, po3paxoBaHiii BaHKoM BUXOMS4M 13 CYMH 1 BaJIIOTH TaKOl IUIATIHKHOT
orepallii, BKa3aHUX B aBTOPH3AIIHHOMY 3aITUTi, BAIOTH, B AKii IUIaTKHA OpraHi3allis IUIATIKHOI CHCTEMHU TIPOBOIUTH
po3paxyHku 3 baHnkom, Kypcy 0OMiHy BajJIOTH, BCTAHOBJICHOTO IJIATIXKHOIO OPraHi3ali€lo MIATKHOI CUCTEMH Ha AaTy
IHIIIFOBaHHS TaKoi IJIAaTiKHOI omeparlii, BaoTn KapTKoBOro paxyHkKa, KOMEPIIHHOrO Kypcy KyIiBii / mpojaxy /
00MiHY 1HO3eMHOI BaIIOTH, BCTAaHOBJIEHOTO baHKOM Ha JIaTy 1HINFOBaHHS TaKol IUIATKHOI onepaltii, CcyMH KOMIiCiiHOT
BUHaropoau baHKy, a TakoX IHIIMX TOKAa3HHWKIB 1 YMHHMKIB, IO BPaxOBYIOTHbCA IJIi LBOTO 3TiHO 3 YWHHUM
3aKOHOJABCTBOM YKpaiHu, IpaBWIaMu IJIAaTiXHOI cuctemH, [IpaBunamu banky i YmMoBamu noroopy. CTpOoK, Ha SIKUi
OsokyroThes Kot Ha KapTkoBoMmy paxyHKy, BusHaueHo [IpaBunamu banky.

Koy, 3a010x0BaHi Ha KapTkoBOMy paxyHKy 3a pe3yibTaToM ABTOpH3allii IIaTIXHOI orepallii, He MOXYTb
BUKOpHUCTOBYBaTHCs KiieHTOM (y TOMY 4McIi, A7 3MiHCHEHHS IHIIMX IUIATDKHUX ONEepauliil) mpoTAroM CTPOKY iX
0JIOKYBaHHS.
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5.1.2. Ilnarti>kHa opraHi3amis IUIATDKHOI CHCTEMH NPOBOAWTH PO3paxyHKH 3 baHKOM 3a MIATKHOIO
OTIEpAITI€I0 Y BAIOTI, BU3HAYCHII HEIO BIMOBITHO IO YMOB YKJIQJICHOTO 3 baHkoM m0oroBopy (BailtoTa po3paxyHKiB 3a
NPOBEICHUMH TIATIKHUMU OTepallisiMH 3a3HAYAETHCS Y BUITMCKaX 32 KapTKOBUMHU paxXyHKaMH), y TAKHX CyMax:

-y pa3si, SKIO BalioTa Takol IUIATKHOI omepalii CHiBNagae 3 BAIIOTOI, B SIKIH MPOBOAATHCS PO3PaXyHKH
MIX TTATKHOIO OpraHi3alli€ro IaTKHOI cucTeMu 1 baHKOM — y cymi Takoi TiaTiHOi orepartii;

-y pasi, AKIIOo BaJFOTa TaKoi IJIATKHOI orepallii He CIiBIanae 3 BATIOTOIO, B AKiH MPOBOASTHCS PO3PAXyHKH
MIX IIaTDKHOK OPraHi3aii€lo TUIATDKHOI cucTeMH 1 baHkoM — y CyMi, po3paxOBaHil IUIATIKHOI OpTraHi3alli€ro
TUTATDKHOI CHCTEMH BHIXOISYH 13 CYMH 1 BaJFOTH TaKOi IUIATKHOI omeparii, Kypcy oOMiHy BaOTH, BCTAHOBJICHOTO
TUTATDKHOIO OpTaHi3alli€ro IIaThKHOI CHCTEeMH Ha ATy MPOBEACHHS PO3paxyHKiB i3 baHkoM, Ta 1HIIMX MMOKa3HWKIB 1
YMHHUKIB, 110 BPaXxOBYIOTHCS IS IILOTO 3TiHO 3 MPaBUIaMH TUIATI)KHOI CHCTEMH.

Po3paxyHky MK IUIaTKHOIO OpraHi3amiero IUIaTKHOI cucTeMu i BaHkoM 3MiHCHIOIOTBCS, SIK MPaBMIIO,
yOpomoBXk 7 (cemMH) KalleHAapHHUX [HIB, HACTYITHUX 3a JATOI0 IHIIIIOBaHHS IUIATDKHOI omeparlii, mpoTe, el CTPOK
MoKe OYTH MPOAOBXKEHUH 3TiIHO 3 MPaBUIIaMU IJIATIKHOI CUCTEMHU.

5.1.3. He niznime apyroro baHKIBCHKOro JHsI, HACTYITHOTO 3a JTHEM MPOBEIACHHS PO3PaxXyHKY 3 ILIATIKHOIO
Oprafizaricro TUIATDHKHOI CHCTEMH 3a IUIATDKHOIO omepalliero, baHK BIAMOBIAHO CIUCY€ KOMITA 3 BiIIIOBITHOTO
KaptkoBoro paxynka (y TOMy 9uCIHi KOIITH, 320JIOKOBaHI 3 METOIO 3a0e3MeUYeHHs] PO3PaxXyHKY 3a TaKOIO IUIATIXKHOIO
OTIepalli€r0) Ha BIIACHY KOPUCTH (SKIIO TaKa OIepallisi € BUJIATKOBOK IUIATIKHOIO OIEpalliero) abo 3apaxoBye KOIITH
Ha BignoBigHui KapTkoBuil paxyHOK (SKIIO Taka IUIaTDKHA OMepallis € IUIaTDKHOIO ONepalicro i3 3apaxyBaHHS
KOIITIB) y TaKii CyMi:

-y pa3si, SKIIO Bali0Ta, B K MPOBEACHO PO3PaXyHOK MiXK IUIATIXKHOIO OPTaHi3alli€l0 MIATKHOT CUCTEMH 1
bankom, criBnaznae 3 BamoTolo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHkoM BHXOASYM i3 CyMH KOIITIB,
CIutayeHnX baHKOM Ha KOPUCTH IUIATIKHOI OpraHi3alii miaTi>kKHOI CHCTEMH, Ta CYMHU KOMICiifHOT BUHaropou bankys;

-y pasi, AKIIO BalIOTa, B AKIH MPOBEACHO PO3PAaXyHOK MiXK TUIATIXHOIO OPTaHi3ali€lo AT KHOT CUCTEMH 1
bankom, He criBnazae 3 BamoTo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHKOM BHXOASIYM i3 CyMH KOIITIB,
crutadyeHnX baHKOM Ha KOPHWCTh IUIATIKHOI OpraHizallii IIaTiKHOI CHCTeMH, Kypcy KyMiBii / mpomaxy / oOMiHy
1HO3eMHOI BaJIFOTH, BCTAQHOBJICHOTO baHKOM Ha naTy Takoro chucaHHs KomrTiB 3 KapTkoBoro paxyHka, cymu
KOMICIfiHOI BUHaropoau baHKy Ta iHIIUX NMOKAa3HUKIB 1 YMHHHKIB, 0 BPAXOBYIOTHCS IUISl IIBOTO 3TiTHO 3 YMHHUM
3aKOHOJIaBCTBOM Y KpaiHu, paBWIaMu IUIaTikHOI cuctemu, [IpaBun banky 1 YMOB oroBopy.

V Bumazkax 3xailicHeHHs baHKOM Takoro crmcaHHs KOmTiB 3 KapTKOBHX paxyHKIB MOXKIMBUM € BUHHKHEHHS
TexHiuHOT 32a00proBaHoCTi, Ky KitieHT 3000B’s13aHUl MOracUTH Y OPSAKY, BA3HAYCHOMY Y MOBaMU JIOTOBODY.

VY Bumagkax HEMOKJIMBOCTI 37iiicHeHHs baHkoM Takoro cmucanHs komrTiB 3 KapTtkoBux paxyHkiB KiieHT
3000B’s13aHUN (HE3AJISKHO Bil NMPUYHH, SKI YHEMOXXJIMBHIIM TaKe CIMCAHHS) BiAmKoayBaTH baHKy yci BUTpartw,
MOHECEHI HUM BHACHIJIOK 3IMCHEHHS PO3PaXyHKIB i3 IJIATDKHOIO OPTaHi3ali€lo TUIATIKHOT CUCTEMH 3a TUIATIXHOIO
ornepati€ero. Po3amip BUTpaT, M0 MiANATAIOTh BiAMIKOAyBaHHIO KilieHTOM, JOpPiBHIOE CyMi KOIITIB, siIKy baHk He 3mir
CIIHCaTy.

VY Bumazakax, KOJIY IUIATKHA onepanis i3 3apaxyBaHHs KOIITiB Ha KapTKoBHiA paxyHOK 3/iificHEeHa 3 yCIIIIIHOIO
ABTOpH3aIli€l0, KOMITH Y CyMi Takoi omeparlii MOXYTh CTaTH JOCTYITHUMH JUIs HIIIFOBaHHS TUIATDKHUX OMeparii i3
3acrocyBaHHsIM KapTok Ta/abo0 iX pekBi3HTIB 0jpa3y Miciis Takoi ABTOpHU3AIlii.

5.1.4. Bank po30y0KOBYE KOIITH, 3a010K0BaHI Ha KapTkoBOMY paxyHKY, IiCJs CIUIUBY CTPOKY, HA SIKAN TaKi
KOIITH 3a0JIOKOBaHO, a TaKOX B IHIIMX BWIIQJIKaX, BU3HAUYEHMX YMHHHM 3aKOHOJABCTBOM YKpaiHW, MpaBUIaMH
wiatikHoi cuctemu 1 IlpaBunmamu banky (y ToMy uucli y BHUNajKax 3AiHMCHEHHS HAJEKHHX PO3PaxyHKIB 3a
BiJITOBITHUMH TUIATIKHUMU OTIEPAITisIMH).

5.2. Iligmyskru 5.1.2 1 5.1.3 nux [IpaBwun mipisiratoTe 3aCTOCYBaHHIO HE3AJICKHO Bifl TOTO, 3M1MCHIOBAIUCS
4K Hi ABTOpH3AIlil MJIATIXHUX OTepalii, a TaKoX 3JIiHCHIOBAJIOCS Y Hi OJIOKYBaHHS KOIITIB Ha KapTKOBHUX paxyHKax.
Cymu komTiB, siki BaHk crulauye Ha KOPHUCTh IUIATDKHUX OpraHi3amii IUIaTKHUX CHUCTEM, a TaKOX CITUCYE 3
KapTkoBux paxyHKiB Ha BIacHy KOPHCTh, MOXKYTh He 30iratucst i3 cymamu KoOmTiB, 3a0iokoBaHux baHkoM Ha
KaprkoBux paxyHkax.

5.3. TIlpu 3ailicHeHHI po3paxyHKIB 3a IUIATDKHUMHU OIepamisMu i3 3acTocyBaHHsM Kaprok Ta/abo ix
PEKBI3UTIB, Y TOMYy 4YHCIi 3a BHJATKOBHMH IUIaTDKHUMH omepaumisMu 3 KapTkoBuxX paxyHKiB 1 IJIaTiXHUMH
omepaulisMU 13 3apaxyBaHHA KOIITIB Ha Taki paxyHKH, OOJAaTKOBO 1O BHMOT, HaBeAeHUX y mmx llpaBuinax,
000B’I3KOBUMH JI0 BAKOHAHHS € TAKOX BHMOTH MPaBHJI IDIATIHKHUX cucTeM i [IpaBui banky.

6. Crom-crnmucoxk

6.1. Kaprtku BHocsTbesi 10 Cron-cnucky baHkom y Bumagkax, BH3HAY€HHMX UYMHHHAM 3aKOHOJABCTBOM
VYxpainu, npaBuiaMu IUIaTKHUX cucTeM, [IpaBuiamMu Ganky Ta YMoBamu jgoroBopy. Buecennst Kaprtok mo Crom-
CIIUCKY MOK€ OYTH THMYacOBUM a00 MOCTIHHUM.

6.2. bank mae mpaBo BHocuTH Kaptkm no Crom-cmucky 3a BiacHOMO iHimiaTHBOIO (06€3 HEe0oOXigHOCTI
oTpuMaHHs 3rou KitieHTa Ha BUNHEHHS TaKHX Jii1) y Oy/Ib-SIKOMY 3 TaKUX BUIIA IKiB:

- sikiio 30008’ s13aHH KitienTa 3a JloroBopoM He BUKOHYIOTHCS Ta/a00 BUKOHYIOTHCSI HEHAIICKHUM YHHOM;
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- SKOIO Ha AyMKy baHKy mopanplie 3AiMCHEHHS IUIATDKHHUX omepauiii 3a BimnoBigHuMu KapTkoBumu
paxyHKaMH 13 3acTocyBaHHsAM KapTok Ta/abo ix peKBi3WTIB MOKE IMPHU3BECTH J0 HEFaTHMBHHX Ta/a00 HeOaKaHMX IS
Knienra ta/ado banka HacaiaKiB;

- sKmo i3 3acTocyBaHHAM KapTok Ta/ab0 X pekBi3uTiB 3a BinnmoBigHMMU KapTKOBUMH paxyHKamu
3MiMCHEHO IUIATKHI omepartii, sSKi Mpu3Bed 10 30iIbIeHHs TexHigHOoi 3a00pTOBaHOCTI;

- gaxmo y banka € iHQoOpMamis mpo MOXKIUBE HEMpPaBOMIpHE 3acTOCyBaHHS BiamoBimHuX Kaprok Ta/abo ix
pexBi3uTiB, Ta/abo KapTkoBUX paxyHKiB;

- gaxmo y banka € indopmaris npo npunuHeHHS TpaBoBiqHOCHH MK Kitientom i Opranizamieo (y Tomy
ymucii y pasi 3BinbHeHHs KiienTta 3 po6otn B Opranizamii) i KiienT He 3BepHYBCs ocoducto mo banky mpoTsirom
BCTaHOBJICHOTO YMOBaMH JOTOBOPY CTPOKY 3 METOI0 BpPETYJIIOBaHHS MUTAaHHS WIOAO YMOB MOJAJbIIOTO
oOciyroByBanHs Kitienta y pamkax [lorosopy;

- gaxmo KimieHT iHimifoBaB 3aKpUTTA BiAnoBinHUX KapTKOBUX paxyHKiB;

- sxmo bank otpumaB iHpopmarito po cmepTh KiienTa;

- SKIIO BiJNOBIJHO JO HOPM YHHHOTO 3aKOHOJABCTBa YKpaiHW (y TOMY YHMCIi 3aKOHOJABCTBa y cdepi
0aHKIBCHKOI MisTbHOCTI, y cdepi 3amobiraHHs Ta MPOTHAIl Jeramizamii (BiIMHUBaHHIO) TOXOIIB, OJEPKaHUX
3II0YMHHUM NUIIXOM, (DiIHAHCYBAaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUINEHHS, Y
cepi BaJTIOTHOTO PETYJIIOBaHHS TOUI0) baHK Mae mpaBo 0OMEXHUTH MOKIIMBICTh MPOBEACHHS MJIATIXHUX OMNepalliii 3a
BimnoBiiHUMU KapTKOBUMHU paxyHKaMu, BIiJIMOBUTHCS BiJl TPOBEACHHS TaKUX IUIATDKHUX oOIepalii Ta/abo
MiATpUMaHHS TUT0BUX BimHOCHH 3 KitieHTOM TOTIO.

6.3. bank 3000B’s13anuii BHOCUTH KapTku 1o CTon-cniucKy y TaKUX BUMAIKaX:

- sxmo Mepxareni iHimitoBanu BHeceHHS KapTtok n0 CTomn-cnmcKy y TNOPSIKY, BU3HAYCHOMY YMOBaMHU
JOTOBOPY;

- SKIIO BiIMOBIIHO JO HOPM YHHHOTO 3aKOHOJABCTBa YKpaiHW (y TOMY YHCIi 3aKOHOJABCTBa y cdepi
0aHKIBCHKOI MisUTbHOCTI, y cdepi 3amobiraHHs Ta NPOTUAIl Jieramizamii (BiIMUBaHHIO) JIOXOJIB, OJCPIKAHUX
3II0YMHHUM NUISIXOM, (DiIHAHCYBAHHIO TEPOPH3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIICHHS, Y
cdepi BAOTHOTO pEryNoBaHHs TOIO) bank 30008’ s13aHII 0OMEKUTH MOXIIHBICTh TPOBEACHHS IDIATDKHUX OTepariit
3a BianmoBimHUMU KapTKOBMMU paxyHKamH, BIJIMOBHTHCS BiJl NMPOBEACHHS TaKWX IUIATDKHHMX OIepaiii Ta/abo
MiATpUMaHHS IT0BUX BinmHOCHH 3 KitieHTOM TOII1I10.

6.4. [lepxaTerni MaroTh mpaBo iHilitoBaT BHeceHH KapTok 1o Cton-crucky y Oyab-sKuiii MOMEHT.

6.5. [lepxareni 3000B’s3aHi iHimiroBaTH BHeceHHS KapTok o CTON-CNUCKY y TAKUX BUMAIKaX:

- SKIINO HacTaiau Oyab-sKi 3 MOJIIH, 110 3rijgHo 3 nuMmu [IpaBuaamMu BBakaroThcs BTpaToro Kaprok (y Tomy
yucii, skmo Kaptku BuOynu 3 BonoxinHsa [epxarteniB y Oynp-skuii crociO, skimo pexBizutu KapTok cramm Bimomi
OyIb-SIKUM TpeTiM ocobaM, sKi He MAlOTh MPAaBOBUX IiJCTaB Ui IHOTO, SKIO 3 KapTok BUTOTOBJIEHO iX KOMii,
aHaJIoru, nyosikatu Toio, skio PIN-komu cranu Biomi Oyab-sKHM TPETIM 0C00aM), a TAKOXK SKILO € Ii103pa 11010
HACTaHHA OY/b-AKOi 3 TAKUX ITOJIM;

- gakmo Big baHka OTpUMaHO TOBIAOMIIGHHS TpO 3AiMiCHEHHs Ta/abo mpo crhpoly 3IiHCHEHHS 3a
BiMoBiAHUMHU KapTKOBUMH paxyHKaMH IUIaTDKHUX olepaliiii i3 3actocyBaHHsIM KapTok Ta/abo ix pekBi3uTiB, sKi
Jepxatei He IHILIIOBAJIH;

- AKIIO HacTaimu Oyap-siKi iHII moii, moB’s3aHi 3 Kaptkamu Ta/abo iX pexBi3uTaMu, 10 MOXYTh IPU3BECTH
J0 3/AiMCHEHHs 3a BiAnoBigHMMH KapTKOBUMH paxyHKaMmy omepariid, iHIIIHOBaHMX 3a iX JOMOMOTOI TPETiMH
0cobamu, SIKi He MarOTh ITPABOBUX MiJICTAaB JIJIS IIHOTO.

6.6. [lepxareni MaroTh npaBo iHinioBaTy BuiTydeHHs1 Kaprok 31 CTon-cnucky (3a BUHSATKOM BHUIIAJKiB, KOJIH
BHECEHHS X 10 Cron-cnucKy BinOyBanocs 3 MiACTaB, BU3HAYCHUX ITyHKTOM 6.5 nux Ilpasumin).

6.7. bank mae mpaBo Buimydatu 3i Cron-criucky KaprTku, ski Oyiaw BKIIOYEHI 10 IBOTO CITHCKY 3a
iHiiaTuBor0 baHKy, y BuUmajkax NMpUIMHEHHS Jii yMOB 1 0OCTaBHH, IO OOYMOBWJIM BHeceHHs KapTok 10 1boro
CIIHCKY.

6.8. bank mae mpaBo Buimydaru 3i Cron-criucky Kaprku, ski Oyiaw BKIFOYEHI IO ILOTO CITHCKY 3a
iHiiaTuBoO [lepykarenis, y BUMAKaX OTPUMAaHHS BiIMOBITHUX KIOMOTaHb JlepkatemiB (y TOMY YHCII 3a BiJICYTHOCTI
y banka in¢opmanii npo npunuHeHHs Aii yMOB 1 06cTaBHH, 1110 00yMOBHIM BHeceHHs KapTok 10 1poro crmcky). [lpu
npoMy, baHk Mae mpaBo 3 BIaCHMX MIpKyBaHb BIJMOBJISATH y 3aJI0BOJICHHI KJIOMOTaHb [lep)kaTesniB mpo BHIIyYEHHS
Kaproxk 31 Cromn-criucky (0e3 mosicienHs JlepykatesisiM MPUUMH TAKUX BIIMOB).

6.9. Ilpo iniuitoBaHHs BHeceHHs 1 BuiydeHHs Kaprtok 10/31 Cton-cniucky JlepkaTesi HOBUHHI MOBiAOMIISTH
bank y nopsiaiky, BCTaHOBIEHOMY YMOBaMu J1oroBopy. 1Ipu npoMy, y BUMagkax BUHUKHEHHsS MiACTaB Uil BHECEHHS
Kaprok n0 Cron-criucky Jlepxartenai 3000B’si3aHi HEraHO IHIIIIOBATH Taki Jii HUISXOM MOAaHHA 10 baHky
BIJIIOBIIHUX MHCbMOBHUX 3asB a00 13 BukopucTtaHHsIM CHUCTEM IUCTAHIIIMHOTO 00C/IyroByBaHHs, a00 3a JOMOMOIO0
Konrtakr-uentpy (y mnopsiiKy, BCTaHOBICHOMY YMOBaMH JIOTOBOpY). Y BHIAJIKax 3BEPHEHHS 3 BiANOBIAHUMHU
noBigomieHHssMu 0 KoHrakr-nieHTpy Jlepkateni TOBHMHHI OTpHUMYyBaTH Bij omeparopiB  KoHTakT-neHTpY
peecTpalliiiHi HOMepH CBOiX TOBLIOMIEHh Ta 4Yac BHeceHHs Kaptok g0 Crom-crimcky. B iHmomy pasi, Taki
MIOBiJOMJICHHS BBKaTUMYTHCSI HENPUHHATUME BaHKoM.
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6.10. [lepxareni MOXyTb OTpUMYBaTd iH(OpPMamLil0 MO0 BHECEHHUX 1 BHIY4YeHHUX [10/31 CTOM-CIUCKY
Kaproxk y nopsiiky, BCTAaHOBJIEHOMY Y MOBaMH JIOTOBODY.

6.11. VYeci nii, mo crtocytoTscsi BHeceHHS i BuiayueHHs Kaprok no/3i Crom-cmucky, KiieHTH MOXYTbH
BUMHATH 10A0 Oyap-skux Kaprok (y Tomy umcni BumymeHux Ha im’s Jlosiperux oci0), J{oBipeni ocoOu — mwmiie
mozno KapTok, BumyIeHnx Ha ix iM .

7. be3neka 3nilicHeHHA MJIATIKHUX onepauiii i ynpapiaiHHA pu3uKaMu

7.1. 3 MeTol0 YHEMOXJIMBJICHHS 3ailicHeHHsS 3a KapTkoBMMH paxyHKamd IUIATDKHUX —ONepaiii,
IHIIIHOBAaHUX TPETIMH 0CcOOaMH, sIKi HE MAIOTh MPABOBHX MIJICTaB Ul IHOTO, baHk BUMHSAE yCi HEOOXITHI IS IIHOTO
Iii, BU3HAUYEHI YMHHUM 3aKOHOJABCTBOM YKpaiHW, MpaBWJIaMHU IUIATOKHHUX cucteM, [IpaBmmamu banky i YMmoBamu
noroopy (y Tomy umcni Bumae KapTku Bukmouno J[lepkarensm, IiX YNOBHOBaKEHMM IPEACTaBHUKAM 1
YIIOBHOBa)KEHUM TipeacTaBHuKaM Opranizamii (y pasi, akmo Kaptku Bunymeni 1o KaptkoBoro paxyHka, BiIKpHUTOTO
y Mexax 3apIuiaTHOTO TPOEKTY), reHepye 1 Hagae / Hanacmiae [epxarensm PIN-kogum i OTP-mapomi 6e3 moctymy mo
HUX TpeTix oci0 (y ToMy 4yKcii npaniBHUKIB baHKy) TomI0).

Bopnouac, edexTuBHa MiHIMi3alisl PHU3MKIB HACTaHHS HETaTUBHHX HACHIAKIB (y TOMY 4YHCIi PHU3HKIB
MMOHECEHHs 30MTKIB BHACTIOK 37iiicHeHHs 32 KapTKkoBMH paxyHKamu omneparli, iHiMiiHoBaHUX TpeTiMi 0cobaMu, sKi
HE MaloTh MPaBOBUX MiJCTaB IS [[HOTO) € MOMIJIMBOIO BHKIIOYHO 32 YMOBH, Km0 Jlepkareni 1 iX yIMOBHOBaXeHi
MPEJICTABHUKN HAJIC)KHUM YHHOM B3a€EMOJIIATUMYTh 3 baHKOM y BignoBimHid cdepi, y TOMYy YHCII HaJICKHO
BUKOHYBATUMYTh CBOi 3000B’SI3aHHSI i HE MiJBUIIYBaTUMYTh CBOIMH MisIMA BIpOTiJHICTh HACTAaHHS BiIIOBIAHUX
HACJI/IKIB.

Jis nmocarHeHHs 3a3HadeHuX e KitieHT 3000B’s3aHMII YBa)XXHO O3HAMOMHTHUCS OCOOKMCTO, a TaKOX
o3HariomiroBaTu JloBipeHHX 0Ci0 i yIMOBHOBa)KeHUX NpeacTaBHUKIB [epxkareniB 3 uumu [IpaBunamu (y Tomy uducii
opasy MiciIsi BHECEHHS 10 HUX 3MiH) JUIS HAIEXHOTo iX BukoHaHH:. [Ipu npomy, Jlepkareni 30008’ s13aHi:

- mpu orpumanHi Kaprox (okpim LludpoBoi kapTku) mpocTaBisiTH Ha HUX (Ha CHEMiaJbHUX CTPiUKax s
HiANKCY) CBOT BIACHOPYYHI MiANHUCH;

- HafiitHO 30epiratu i He mepenaBaTH TPETiM 0cobaM, sKi HE MAlOTh MPABOBUX IMIJICTaB AJS MBOTO (Y TOMY
YHUCIli Y BUMAJAKaX TeleQOHHUX 3BEpHEHBb OyIb-skux ocid mo [lepxaremnmiB), cBoi mepcoHanbHi naHi, Kaptku i ix
pexsizut, PIN-komu, Kogu CVV2/CVC2, OTP-napoai, MoOinsHi mpuctpoi, Jlorinu, OcoOucti mapoii, CIOBO-
nmapoJsib, BKa3aHe y ToOjaHiii 1o banky muchMOBIM 3asBi, a TaKoX IHINI 3acO0M 1 BiIOMOCTI, IO JAIOTh 3MOTY
iHimitoBatn omepamnii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHsAM Kaptok Ta/abo ix pexsizuriB. HeoOXimHO
3anam’sitat, o PIN-koxu, Kogu CVV2/CVC2 ta OTP-napo:i 3a00poHEHO po3roJonryBaT TPETiM ocobam 3a Oyib-
SKUX 00CTaBUH (Ili KOAW 1 MapoJii HIKOJHM HE 3aUTYIOThcs KOHTaKT-IIeHTpOM Ta IHIIMMU TpaliBHUKaMu baHky). [Ipu
ILOMY, JUTsl OTPUMAHHS IepPeKa3iB KOIITIB BiJl TPETiX 0Ci0 JOCTAaTHRO HAIATH TaKUM ocobam e Homep KapTku;

- 3abe3meuynTH HAMIWHICTH Ta JOCTATHICTH 3aCO0IB OOMEKEHHS JIOCTYIY N0 CBOIX MOOUIBHHUX MPHUCTPOIB,
TUTATKHUX 3aCTOCYHKIB, KapTok i1 iX peKBi3UTIB (CTBOPEHHS, IEPioMuHy 3MiHY 1 30epiraHHs napoiiB, 0i0METPUIHUX
imeHTu(dikaTopiB, YaCOBUX IHTEPBAIIB OJIOKYBaHHS, 1HIIKUX 32C00iB aBTeHTU(IKAIIT Ta TOCTYITY);

- 3a0e3meynTH BCTAaHOBIEHHS Ha MOOUTFHUX TPHUCTPOSX JNIEH3IMHOTO aHTHBIPYCHOTO MPOTPAMHOTO
3a0e3neueHHs Ta IMOCTiHE CBOEYacHE OHOBIECHHS 0a3 BIPYCHUX CHTHATYp TaKOrO aHTHUBIPYCHOTO MPOrPaMHOTO
3a0€3MeYeHHS;

- iHINiIOBATH IUIATXHI oneparii 3a KapTkoBuMu paxyHKaM¥u BHKJIFOYHO i3 3acToCyBaHHAM KapTok (Ta/abo ix
PEKBI3HTIB), BUMYyIIEHUX Ha iM’sl Takux JlepkarenmiB (I BUMOTra CTOCYEThbCs, Y Tomy umcii, KiieHTa, sSikuii Moxe
paBOMipHO BoJIoAiTH iH(opMmarieto po Kaprtku (i iX pekBi3uTn), BunynieHi Ha im’s JloBipeHHx ocid);

- He JoITycKaTH 3acTtocyBaHHS KapTok i ix pekBi3uTiB, MOOLIBHAX MPUCTPOIB 1 TUIATINHUX 3aCTOCYHKIB
OyIb-SIKUMH TPETIMH 0COO0AaMU, SIKi HE MArOTh MTPABOBUX ITiJICTAB ISl IIBOTO;

- KOHTpPOJIIOBATH PyX KOWITIB 32 KapTkoBMMH paxyHKaMH Ta MOBioMIsiTH BaHKy mpo TuiaTixHI omepaiiii,
10 He iHimitoBanucs JlepxkarensiMu, y MOpsAKY, BA3SHAYEHOMY Y MOBaMU JIOTOBOPY;

- moBigomiaTy baHKy y mopsiiKy, BU3Ha4YeHOMY Y MOBaMHM JJOTOBOPY, PO YCi MOJii, 110 MOXYTh IPU3BECTH
JI0 TiJBUIICHHS PHU3UKY 3AilCHEHHs 3a KapTKOBMMH paxyHKaMH IUIaTiKHUAX OIepaiid, IHIIHOBaHHX TPeTiMH
ocobamu, sIKi He MarOTh IIPABOBUX MIACTaB JJis LbOTO (Y TOMY YHMCIIi, IPO HACTaHHS OyAb-SIKUX 3 MOZi#, 110 3riAHO 3
My [IpaBunamu BBakatoThest BTparoro Kaprok (y Tomy uuci, sikmo Kaptku BuOynu 3 BojominHs JlepkaTemniB y
Oyap-skuii croci0; skmo peksizutu KapTok cranu Bigomi Oyab-KUM TpeTiM ocodam, SIKi He MalOTh IPABOBUX ITiJICTaB
JUTSE 1bOT0; KO 3 KapTok BHUTOTOBICHO iX KOIii, aHajaoru, ayOmikaTd Toro; ko PIN-koau cramu BigoMi Oyiib-
SKHM TpeTiM oco0aMm), PO BMHHUKHEHHS Mif03pU LIOAO0 HAacTaHHA Oylb-sKOi 13 3a3HAUYEHUX IMOIiH, MPO BUOYTTA
Mo0inbHUX TpUCTPOiB 3 BoNoAiHHA JlepkaTeniB y Oynp-saKkuil crnoci6 (y ToMy 4HCHi SIKIIO iX 3ary0yieHO, BTpayeHo,
BUKpPAJICHO TOIIO), Mpo 3MiHy HomepiB MoOuTBHUX TeneoHiB, MpO 3ifiCHEHHS 1 MpOo crIpoOH 3JAiMCHEeHHS 3a
KapTkoBuME paxyHKamH TUIaTDKHUX omepaliiii i3 3actocyBaHHsIM Kaprok Ta/abo ix pekBi3uTiB, siki Jlepxareni He
iHigitoBanu, npo cnpoOu orpumanHs iHpopmauii nmpo PIN-konu Tta/abo Komm CVV2/CVC2, ta/abo OTP-napomni,
ta/abo Jlorinu, Ta/abo OcoOucti mapoini, Ta/abo CIIOBO-Mapoib, BKazaHe y mojaaHiii 1o BaHky mUCEMOBIM 3asBi,
TPETIMH 0CO0aMH, SIKI HE MalOTh MTPABOBUX MIJCTAB IS 1bOTO, TOIIIO);

LICK TSP-RSA of JSC "Ukreximbank" CEIl AT "VkpekciMGank" Ne 002300(7/2-283

Cepruoixar 3A378A96BE498D32  Jliiicunit: 22.03.2024 00:00 Bin 15.08.2023
izimncysas Myua Ceprii @ezoposs AR ID o 1725422



- iximiroBatu BHeceHHA KapTok mo Cromn-cnucKy y BUNIaKkax, Bu3HaueHHX numu [IpaBrunamu.

7.2. bBank y Mexax 3axoiiB IIOJ0 MOHITOPHHIY ILIATDKHUX oOIepaliii i3 3actocyBaHHsM KapTok Ta
BUSIBIICHHSI HEHAJIS)KHUX IEpeKasiB Mae mpaBo 3BepraTucs A0 JepxkatemniB 3acobamu TeneOHHOro 3B’ 3Ky (Y TOMY
yncii 32 Homepamu ix MoOinbHUX TeneoOHiB) 3 METOIO OTPUMAaHHS JOAATKOBOTO MiATBEPKEHHS, IO IUIATiXKHI
omepaiii 1HIMIHOBaHO 0Oco0aMH, SIKI MArOTh IS IIOTO HEOOXimHI TpaBoBi MincTaBW. Ilim wac TakWx 3BEpHEHb
npencTaBHUKK baHKy Hikonmu He 3anuTyIoTh y JepxkareniB pexsizutu Kaprok (y Tomy umcni Homepu Kaprok, cTpok
ix aii, Komu CVV2/CVC2), PIN-xoau ta OTP-maponi (ockiibku Taka iH(pOpMaIlis € JOCTaTHHOK JUIsl 1HIIIFOBAaHHS
IJIATDKHUX OTIepallii I0I0 mepeKa3iB, 3aluT TaKoi IHGOpMAITil CBITIUTH IMPO MaxpalchKi dii TpeTiX ocio).

7.3. Tlommpenns JlepxarensMu pekBi3uTiB KapTok He3axWIEHHMMH KaHalaMH 3B’s3Ky (Y TOMY YHCII MPH
iHIIIOBaHHI MIATHKHUX omepaniil 3a KapTkoBuMH paxyHKamMu y Mepexi [HTepHeT) Moske MPU3BECTH A0 3aBOJIONIHHS
TAaKUMH PEKBI3UTAMU TPETIMH 0cOOaMU, SKi HE MalOTh PAaBOBHX MIJICTAB VIS L[OTO, T4, SIK HACTIIOK, IO MOJAIBIIOTO
HENPaBOMIPHOTO 3aCTOCYBaHHS iX 3 METOIO 3aBOJOAiHHA Komramu Kiienrta. Y 3B’sa3ky 3 uuMm, bank HamoneramBo
pexomenaye Kiienty y Bunmaakax HEOOXiZHOCTI 3MiHCHEHHS TUIATDKHUX ONepaniil y BKa3aHH CIIOci0 KOpUCTYBAaTUCS
JMIIE TepeBipeHUMH BeO-caiiTaMH, HEe CKacoBYBaTH 1 He 30UMbIIyBaTH ABTOpH3AlliifHI JIMITH Ha Taki MJIATiXHI
omepairii, a TakoX BXXKMBATH 1HIIN 3aX04H, BH3Ha4YeHI uMHu [IpaBumammu.

7.4. Bumorm momo JoTpuMaHHS Oe3nekn 3actocyBaHHS KapTok i1 iX peKBI3WTIB MOMMPIOIOTHCS TaKOX Ha
Kaptku, Bueceni mo Crom-criucky, i Ha KapTku, mig skux npunuHeHa. Kilie€HT MOTOMKYeTbCS 3 THM, IO MiCHs
BHeceHHs1 KapTok 10 CTomn-CucKy, IPUMUHEHHS iX Jii pU3UK HACTAaHHS HETaTUBHUX HACIHIAKIB (Y TOMY YUCIIi PU3HKIB
MMOHECEHHs 30MTKIB BHACIIOK 37iiicHeHHs 32 KapTkoBUMH paxyHKamul omnepalliii, iHiiifoBaHUX TPeTiMu 0cobaMu, sKi
HE MAalOTh MPAaBOBUX IIJICTAB JUIS I[IbOT0) TOKIAJaeThcs Ha JlepkarenmiB 3a omepallisiMu, iHIMiHOBaHUMH 0¢3
ABTOpH3aIlii.

7.5. 3 ormagy Ha Te, Aki 3axomu KokHa 31 CTOpiH MOBMHHA BXXKMBATH IS HiJIel Oe3nmeKku 3miiiCHEHHS
TUTATDKHUX Omepariii i ympaBmiHHS puznkamu, CTOPOHM TOTOKYIOTBCS 3 THM, IO 3aCTOCYBaHHS OYIb-SIKUMHU
TpetriMu ocobamu Kaprok Ta/abo iX pekBi3WTIB, iX Ko, aHajoriB, ayomikarie tomo, PIN-koxis Ta/abo Komir
CVV2/CVC2, ta/abo OTP-napomniB, Ta/abo MoOinpHEX mpUCTPOiB, Ta/abo HomepiB MoOinpHUX TenedoHiB, Ta/abo
TUTATDKHUX 3aCTOCYHKIB, Ta/abo JloriHiB, Ta/abo OcoOUCTHX MapoIiB, Ta/abo CIOBa-MAPOII0, BKA3aHOTO Yy MOAAHIH 10
baHky mMUCHMOBIH 3asBi, @ TAKOXK IHIIMX 3aCO0IB 1 BIJOMOCTEH, 10 JarOTh 3MOTY IHIIIFOBATH IUIATIXHI Omneparii 3a
KapTkoBumu paxyHkamu i3 3acTocyBaHHsM KapTok Ta/abo iX peKBi3uTiB, 0€3yMOBHO CBiJUUTh MPO T, IO BiAMOBIAHI
3aco0W 1 BITOMOCTI CTaH AOCTYITHUMH TaKUM TPETIM 0co0aM BHACIHIOK MTii un 6e3misutbHOCTI JlepkaTeniB.

CTOpOHHM TaKoX MOTOKYIOTHCS 3 THM, IO Y pa3i BUHUKHEHHS MiX HUMH CIOpiB, Bif baHky He mOBHWHHE
BUMAaratucsi OyJb-sKe JIOJaTKOBE JOBEACHHS TOrO, IO BIMNOBiMHI Aii uu Oe3misiibHICTH [lepxkareniB Maiu MicIe,
OCKUTBKH 3 MOMEHTY mepenadi/Hamicnands bankom Kaprok, PIN-konBeptiB, PIN-koxiB, OTP-maponiB bank He mae
3MOTH KOHTPOJIIOBaTH Te, SIKUM 4uHOM Jlepxareni 3actocoByroTh Kaprtku Ta/abo ix pexsisutu, PIN-komu, Komm
CVV2/CVC2, OTP-naposi, Mo6inbHi nipuctpoi, Homepn moOinbHHX TeiaedoHIB, IUIATIXHI 3aCTOCYHKH, JIOTiHH,
OcoOucti mapomi, iHmi 3acobu i1 BiIOMOCTi, IO NalOTh 3MOTY iHIIifOBaTH TuIaTixHI omeparii 3a KaprkoBumu
paxyHKamH i3 3acTocyBaHHsIM KapTok Ta/abo iX pekBi3uTIB, i 3a0e3Meuyr0oTh BUKOHAHHA CBOTO OOOB’S3KY IIOJIO
HenepeaaBaHHs TpeTiM ocobam Kaprtok i ix pekgisutiB, PIN-koxais, Koxie CVV2/CVC2, OTP-naposis, MoOinbHHX
npuctpoi, HomepiB MoOinbHUX TenedoHiB, TIIATOKHUX 3aCcTOCYHKIB, JloriHiB, OcoOuCTHX TapodiB, cloBa-Mapods,
BKa3aHOT0 y nojiaHiil 10 baHKy muceMOBiil 3a51Bi, a TaKOX 1HIIUX 3acO0iB 1 BiZIOMOCTEH, 110 AAfOTh 3MOTY HIIIFOBaTH
TuIaTikHI onepaii 3a KaptkoBumu paxyHkamu i3 3actocyBaHHsAM KapTok Ta/abo iX peKBi3UTIB.

7.6. Jlo MOMeHTy OTpuMaHHs baHKOM y TOpSIKy, BH3HaYCHOMY YMOBaMHU JOTOBOpY, iH(popMmalii mpo
BTpaty MoOinsHUX MPHUCTPOIB 1 Tpo 3MiHy HomepiB MoOinbHUX TenedOHIB PU3NK HACTAHHS OYIb-SIKUX HETaTUBHUX
HaCHiJKiB (Y TOMY 4YHCJi PU3HK TOHECEHHs 30WTKIiB), MOB’s3aHUX 3 HajicnaHHsaM [Hdopmarii Ha HasBHI y baHky
Howmepu Mo6inbHEX TenedoHiB, MoKiIagaeThes Ha Kitienra.

7.7. ABtopm3aniiini JimiTn

7.7.1. 3 wMeroro MiHIMI3amii pU3HKY 37ificHeHHS 3a KapTKOBMMHM paxyHKaMu IUIATDKHUX —OTepallil,
IHILIHOBAHUX TPETIMU Oco0aMH, SIKI HE MarOTh NMPAaBOBUX IIiJCTaB IS 1[bOTO, BaHK BCTaHOBIIIOE ABTOpH3ALiiHI
nimiTH (0e3 HeoOXiaHOCTI oTpuMaHHs 3roau KitieHTa Ha BCTAHOBJICHHS TaKUX JIMITIB).

7.7.2. Indopmauis mpo BcraHOBIeHI baHkoMm ABTOpHM3aLiiHI JiMITH MOXeE MOBIZOMIISTHCA NpU BUAAYI
Kaptok, a Takoxx Moxe Oyt oTpumana JlepxkareiasiMu y Oyab-KUH MOMEHT NUISIXOM MMOJaHHs 0 baHKy BiTNOBITHHUX
3anuTiB 200 13 BUKOpHCTaHHAM CHCTEM TUCTaHLIHHOTO 0OCIIyTOBYBaHHSI.

7.7.3. ABropu3aliiiHi J1iMiTH MOXYTh OyTH 3MiHEHI:

- baHkoM B OJHOCTOpPOHHHOMY TMOpPSAKY (0e3 HeoOXigHOCTI oTpuMaHHS 3roau KilieHTa Ha BHECEHHS
BinmoBiaHuUX 3MiH). [Ipo 3Miny ABropu3ariitaux niMiTiB bank moBimomisie KiieHTa y MopsiaKy, BCTAHOBICHOMY
‘YMoBaMu OrOBOpY;
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- bankom 3a iHimiatuBoro Kiienta. 3miHy ABTropu3ariitHux miMiTiB KilieHT MOKe IHIIOBATH HUITXOM
nmoganHs 10 banky BimmoBigHOI MHCHMOBOI 3asBH ab0 13 BUKOpUCTaHHAM CHCTEM NHCTaHIIMHOTO OOCITyTrOBYBaHHS,
a6o 3a gonomoroto KoHTakT-LeHTPY (3 JOTPUMaHHAM HOPSIKY, BCTAHOBICHOTO Y MOBaMH JOTOBOPY).

3 MOMEHTY 3MiHM ABTOpHU3aLiHUX JIMITiB 3AilicHeHHs 3a KapTkoBUMHU paxyHKamH IUIaTOKHUX Omepauiid i3
3actocyBaHHSM KapTok Ta/abo iX peKBi3WTIB € MOXKIUBUM BHUKIIOYHO y MeXaX HOBHX (3MiHEHHX) ABTOpH3AIliITHHX
TimiTiB (Y BUTIaAKaX THMYACOBOTO BHECEHHS 3MiH 0 ABTOPHU3AI[iHHUX JIMITIB — MPOTATOM IEPioAy, Ha SIKUil BHECEHO
TaKi 3MiHH).

JoBipeHi ocoOm He MarTh TpaBa IHIIIOBATH 3MiHY ABTOpM3aliMHWX JIMITIB. Y pa3i moTpedu 3MiHK
ABTopu3aniiHux MiMiTiB 3a Kaptkamu, Bumymennmu Ha im s JloBipenux oci6, KiieHT Mae ocobucTo iHimiroBaTH Taki
3MiHH Y 3a3HaUYCHOMY BHILE MOPAAKY.

7.7.4. banxk HamonernuBo pekoMeHnye KilieHTy He ckacoByBaTH ABTOpH3alilHI JIMITH, a TaKOoX He
BCTaHOBITIOBATH iX Ha PiBHI, SKUH MPU3BEJE A0 IMiIBUIICHHS PU3WKIB HACTAHHS HETATHBHHUX HACIHIJKIB (Y TOMY YHCII
PHU3UKIB MMOHECEHHsI 30MTKIB, BHACTINOK 3AiHCHEHHS 3a KapTKOBMMHM paXyHKaMy TUIATDKHUX OMNepallii, iHilidoBaHUX
TPEeTiMH 0CO0aMH, SIKi HE MalOTh MPABOBUX MMIJICTAB IS IHOTO).

7.7.5. Y Bumaaxkax BHECEHHS 3MiH 0 ABTOpH3aIlifHUX JNiMiTiB (y 9acTWHI 30UIBIIEHHA KUTBKOCTI Ta/abo
o0csary matbkHUX omepariii 3a KapTkoBumu paxyHkamu i3 3acTocyBaHHAM Kaprok Ta/abo iX pekBi3uTiB) i
CKacyBaHHsI TaKMX JIMITiB 3a iHiiaTuBolo KiieHTa pu3uKk HacTaHHS OyAb-SKUX HETaTMBHUX HACHIAKIB (Y TOMY 4HCIHi
PU3UK TIOHECEHHS 30WTKiB), MOB’s3aHUX 31 37ilicHeHHAM 3a KapTKOBMMH paxyHKamMH IUIaTDKHHUX OIEpalii,
IHIIIHOBAaHUX TPETIMH 0COOAMH, SIKi HE MArOTh ITPABOBHUX ITiJICTAB JIJIS IBOTO, MMOKJIanaeThes Ha KiieHTa.

7.8. Brpata Kaprok

7.8.1. Brtpatoto KapTku BBakaeTbcsi Oyab-gKa 3 TAKUX TOMIM:

- Kaprka BuOyna 3 Bonominus Jepxarens y Oyap-sikuit crioci6 (y Tomy uucii, skmao Kaptky 3ary6omneno abo
BTpadeHo Jlepxkarenem, skmao Kaprkoro 3aBonomina Oynb-sika TpeTs ocoda, sKka He Ma€ MPaBOBHUX IMiJCTaB AJIS IHOTO,
TOIIIO);

- pexBizutu KapTku cranu Bigomi Oyap-sIKiii TpeTiit 0co0i, sika He Ma€ MPABOBHX ITIJICTaB JJIS IHOTO;

- 3 KapTku BuroTOBINEHO ii KOMif0, aHAJOT, AyOIiKaT TOIIO;

- PIN-kop ctaB BitoMuM Oy/b-sIKiii TpeTiit 0co0i;

- MoOinpHUI NPUCTPil, Ha SKOMY BCTAHOBJICHO IIATDKHUI 3aCTOCYHOK, BUOYB 3 BOJIOAiIHHA [lepxkarens y
OyIb-sKuil crmoci6 (y ToOMy 4YHCIi, SKIO0 TaKUHA MPHUCTPid 3arybimeHo abo BTpadeHo [lepxkarenem, SKIIO TaKUM
NPUCTPOEM 3aBOJIOIIA OyAb-siKa TpeTs oco0a, Ka He Ma€ MPaBOBHX MiJCTAB JJIsl [OTO, TOIIO).

7.8.2. YV Bumankax Brpatu Kaprok (y ToMmy umcii, skimo € migo3pa npo Brpary Kaprok) [epkaremni
3000B’s13aHI HEralHO iHiliOBaTH BHeceHHs Takux KapTtok no CTom-crMcKy y HOpSAKY, BCTAaHOBICHOMY YMOBaMHU
JIOTOBOPY, Y ToMy unciti uumu [IpaBumamu.

7.8.3. Kaprku MmoxyTb OyTH BrTydeHi y [lepkarenis 3a pe3yabTaTaMu ABTOpH3AILil.

7.8.4. ]lo momeHTy oTpuMaHHs bankom mosimomiieHs [epxkareniB mpo Brpary KapTok pusnk 30WTKIB Bif
3MiCHEHHS TUIATDKHUX Olepalliid i3 3acTocyBaHHSAM BimmoBimHUX KapTok Ta/abo iX PeKBi3WTIB MOKIATAETHCS HA
KitienTa, 3 MOMeHTY OoTpuMaHHS baHkoM Takux moBigoMieHb — Ha bank. BimmikomyBaHHs 30MTKIB BiJ 3M1MCHEHHS
IUIATDKHUX OIepamniid i3 3acTocyBaHHSM BiamoBimHMX KapTok Ta/abo iX pekBi3uTiB baHK 37iiiCHIOE BHKIIOYHO 32
HAsSBHOCTI HAaJEKHUX JIOKa3iB IIONO Toro, mo iHdopmarmis mpo ix BTpary Oyma HamaHa baHky y moOpsaxy,
BU3HAYEHOMY Y MOBAaMH JIOTOBOPY.

7.8.5. VY Bumaakax BuiyueHHs Kaprok 3i Crom-crucky 3a iHimiatuBoro [lepkateniB (y ToMy 4ucii 3a
BifiIcyTHOCTI y baHka iH(popMarii mpo npunuHeHHs 11ii YMOB 1 00CTaBHH, 1[0 00YMOBIIM BHECEHHsT KapTok 10 Takoro
CIIUCKY) PU3UK HAcTaHHS OyIb-SIKUX HETATUBHHUX HACHTIJKIB (Y TOMY YHCIHI PU3HUK TIOHECEHHS 30MTKiB), TIOB’I3aHUX 31
3nicHeHHsIM 3a KapTkoBHMMHM paxyHKamH TUIATDKHUX OIepaliif, iHII[IHOBaHUX TPeTiMH 0ocobamH, siki HE MAaloTh
MIPABOBHUX IiJICTAB JIJIS IIbOT'0, MOKJIaIaeThest Ha KitieHra.

8. Ockap:xenns onepauiii 3 Kaprkamu

8.1. KiieHT 3000B’s3aHUN pETYNSPHO KOHTPOIIOBATH PyX KOWITIB 3a KapTKkoBHMHU paxyHKamu ycima
JIOCTYIIHUMHU HOMY criocobamu (y TOMY YHCII 3a JonoMoror CHcTeM AMCTaHIIHHOrO 00CIyroBYBaHHS, IUIATINHHUX
npuctpoi, Konrakr-uentpy; 3a indopmauiero, HagicnaHoro Ha Homepu MoOinbHuX TenedoHIB 1 BKIIOUEHOIO J0
chopmoBaHux baHKOM BHUITUCOK 32 TAKUMH paxyHKaMH, TOLIO).

8.2. 'V Bumazakax BusiBieHHs 32 KapTKoBMMH paxyHKamH IDIaTIKHHAX Omeparlii i3 3acrocyBaHHsM Kaprok,
aki Ha nymKy Kiienrta He ininiroBamucs JlepkaTensiMd, a TaKoXX B IHIIMX HECTAHIAPTHUX CUTYaLisX (HaIpHUKIAM,
ko baHkoMaT BHIae rpomi y cymi, o He BiAmoBizae 3amoBieHid [epxarenem cymi anst otpumannsi) Kiient
MOBMHEH HeraHo moBiiomisTH banky mpo BiamoBimui moxii (y ToMy wuuchi 3acobamu  JlucTtaHuiitHOTO
00CITyroBYBaHHs1) 3 IMOIANBIINM TOJIAHHSIM MMMCHMOBUX 3asB (IIPETeH31i) PO OCKap KEHHS TaKUX TUIATIKHUX Oleparrii
i3 3a3HaYEHHSIM Y HUX YCiX JeTanedl omepauiid, o0 OCKapXyloThcs (HomepiB KapTok, BUAIB MIaTiXHMUX oIepauii,
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BUJIB IUTATDKHUX MPUCTPOIB, apec iX po3MillleHHs TOLI0), 0OCTaBHH, 3a SKUX IUIaTDKHI omeparii Oyiau BUKOHaHI, a
TaKOX J0JIaBaTH yCi HasIBHI JOKYMEHTH TIPO Taki omeparii (4eku, KBUTAHIII1T TOIO).

8.3. bank Ha mizcraBi muceMoBHX 3asB (mperensiit) Kimienra i mokymentiB mpo onepauii 3a KaprkoBumn
paxyHKaMu HpPOBOAMTH MEPEBIPKY MPABOMIPHOCTI 3I1MCHEHHS TaKUX IUIATLKHUX OMepaliid, MPOBOIUTH MPETEH3IHHY
poOoTy 3 iHIMMHK OaHKaMH (SKIIO OCKap)KYIOTHCS IDIATDKHI Omepallii, MPoBeAeH] Yepe3 MIaTiKHI MPUCTPOi 1HIIHX
0OaHKiB).

8.4. Ctpox mnpoBeneHHs baHkoM TmepeBipKkH MpPaBOMIPHOCTI 3IiHCHEHHS IUIAaTDKHHUX ONepauid 3a
KapTkoBumn paxyHKaMy BH3HAYa€THCS BIAIOBIIHO /10 MPABWI IDIATDKHUX chcTeM (Moke TpuBatd 90 KajmeHIapHHX
THIB 3 MOMEHTY OTpuMaHHSA baHKOM ycix HEOoOXiIHWX MOKYMEHTIB UIA 3MIHCHEHHS TaKOi MEepeBipKH, a y BHUIIaIKax
MIPOBEJICHHS MIKHApPOIHOTO apOiTpaxy — 180 kaleHmapHHX THIB 3 MOMEHTY OTPHUMaHHS baHKOM ycix HeoOXimTHUX
JIOKYMEHTIB JJIs 3IICHCHHS TaKoi MePEeBipKH).

8.5. baHk Mae mpaBo He BiJIIIKOJOBYBATH KOINTH 32 MpeTeH3isMu KitieHta y Oyib-sIKOMY 3 TAKHX BHITAJIKIB:

- SIKIIO MHMCHhMOBA 3asBa (MIPETeH3is) Ta 1HII JOKYMEHTH, HeOOXigH1 Muid ii po3risimy, Haxiduu no banky
OinpIue Hixk yepes 30 (TpUALATH) KaJeHAAPHUX THIB, HACTYITHUX 34 JIHEM BUKOHAHHS OIepallii;

- 4KIIO TIATDKHA oreparis iHimiroBamacs 3 BukopuctanHsaM PIN-koxy Ta/abo xomy CVV2/CVC2 Tta/abo
OTP-napomio;

- sxmo bank mnpuiiHAB pimieHHSs NPO BiANOBIAHICTE MK €000 TIAMUCY HAa JOKYMEHTax, IO
HiATBEP/DKYIOTH TUIATIKHY OTepaiito i3 3acTocyBaHHsM KapTku Ta/abo ii pexBi3uTiB, Ta mignucy epxkarens y Oyab-
AKUX JOKYMEHTax, Hafganux 1o banky, abo ma KapTii;

- SIKIIO TJIATDKHA orepallis iHilitoBanacs 6e3 ¢izudHoro 3acrocyBaHas Kaptku;

- saxmo KiieHt 30imbmMB a00 ckacyBaB ABTOpH3AIliiHI JIIMITH Ha TPOBEICHHS IUIATDKHUX OIeparii i3
3acTocyBaHHsAM KapTku;

- AKIIO TUTATIXHA OTIeparlisi OB’ s3aHa 3 MPUMYCOBHM CITHCAaHHSAM KOIITIB a0o iHimilioBaHa 0e3 ABTopu3allii
3TiJHO 3 IPaBUJIAMHM IUIATKHUX CUCTEM, a00 3/1iiiCHEHa 3 METOI0 CILIaTH MOJATKiB, 300PiB TOIIIO;

- sKkmo Ha BUMOry banky He mnosepHyTo KapTKy, mono IUIaTDKHUX Omepaliil 3a SKOKH BHCTABJICHO
MIPETEH3II0;

- skmo npotaroM 1 (oxHi€el) roauHU Tichs 3AiHCHEHH TIATKHOI omepaiii, iHiiioBaHOT TPeThOI 0c000r0,
sKa HE MaJla MPaBOBUX MiAcTaB AJsl boro, JlepskaTenb He MOBiOMHUB Npo 1ie baHKy (1151 yMOBa 3aCTOCOBY€EThCS Y pasi
HagicmaHHs baHKOM TOBiTOMIIEHHS PO 3IiHICHEHHS Takoi omeparlii Ha MoOiTkHI MPUCTPOI, HE3AIEIKHO BiJ] TOTO, UH
OyayTh BOHM OTpHUMaHi i mpouuTaHi Jlepxkareiem);

- sxmo JlepkarensiMu mopyiieHo 3000B’s3aHHS 3a JIoroBOpOM, BHACIHIJOK YOro IIaTDKHA Orepallis, Ha
nymky barky, mMoria OyTtu mpoBelneHa HempaBOMipHO (y TOMY YWCHI y pa3i HemoBimomiieHHS baHky mpo BTpary
Kaprku Ta/abo Mo6insHOTO IprUCTpoto, po 3MiHy HoMepy MoOinbHOTO TenedoHy TOIIO);

- SKIIO € IHIIN MiJCTaBH, NepeadaueHi YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta/ab0 MpaBUIaMH IUIATIKHUX
cucreM, Ta/abo YMOBaMH JOTOBOPY.

8.6. Ilicnms mpoBeneHHs AETANBHOTO aHAJI3y CUTYyallii, IO CKIIajacs, i MpOBEICHHS NpeTeH3iiHoi podoTH 3
IHIIMMH OaHKaMU (SKIO OCKap)KYIOTHCS IUIATIXKHI oTepallii, MpoBeAeHi Yepes IIaTikHI NpUcTpoi iHmmx O6aHkiB) bank
BYMHSE il BIAMOBIIHO JO PE3yNbTaTiB MPOBEJCHOTO PO3CIiAyBaHHs (30KpeMa, MOBEPTaE HEMPaBOMIPHO CIUCAaHi
KomITy abo BiZIMOBJISIE B 33J0OBOJICHHI ITpeTeH3ii KiieHT).

8.7. bank mae mpaBo (TIpoTe He 3000B’sI3aHNI) YXBAIUTH PIlICHHS PO MoBepHEeHHs KitieHTy (3a paxyHOK
BJIACHUX KOIITIB) CYMH OCKapKeHOT AT XKHOT ollepallii Ha MiICTaBi MMChMOBOI 3asiBU (TpeTeH3ii/3BepHenHs ) KimienTa
1 IOKyMEHTa 3a OIepali€io 10 3aBEepIICHHsS PO3CIiAyBaHHSA, BU3HAYeHOro MyHKTOM 8.6 mux I[IpaBun 3acrocyBaHHS
Kaprok. ¥V Bunazaky taxoro moBepHeHHs KIIi€HT MOTOIXKYETHCS, IO y Pasi, SIKIIO MIiCHs 3aBEPLICHHS 3a3HAYCHOTO
po3ciilyBaHHS Ta 3a WOro pe3yjibTaraMd baHkoOM Oyje BCTAaHOBJIGHO IIPaBOMIPHICTh CITMCAHHS KOIITIB 3a
OCKaprKEHOIO orepatli€eio (200 He Oy/ie BCTAaHOBJICHO MPOTHIIEKHOT0), cyMa MoBepHyTHX baHkoM KitieHTy BiInoBigHO
0 I[OTO TIYHKTy KOINTiB  BBakKaTHMMeThcs 3aboproBanicTio Kirienta mepen bamkom, i y Kitienta BuHHKaE
3000B’sI3aHHS 1IOJIO il TIOTAIIeHHSs, TOYMHAIOYH 3 JHS, HACTYITHOTO 32 THEM 3aBepiiieHHs: bankoMm posciimysanns. Llum
KiienT nopydae banky, a baHk mMae mpaBo 3IiHCHUTH Ha CBOIO KOPHUCTH J{OTOBIpHE CIMCAHHS KOWITIB 3 OyIb-SKHUX
Binkputux y banky paxyHnkiB Kiienra, Ta Tux, mo Oyayts Binkputi Kimienty y banky y maiiOytHeoMy, y cymi
BKa3aHOi y IbOMY IYHKTi 3a0oproBanocTi Kiienrta nepen bankom y nopsiaky, BusHaueHoMy JloroBopom.
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Honarox 2
Pernament Bukopucranuss CAO nus Camo3aiiHATHX 0Ci0

1. Buxopucranas CHO mma CamozaitHsaTux oci6 3 meTtoro HamanHs KiieHTy mociayr Ha mincrasi
EnexTpoHHUX JTOKYMEHTIB, a TAKOXK 3 METOI0 BUMHEHHS JBOCTOPOHHIX mpaBourHiB Mixk bankom i Kiientom, oOMminy
iH(opMaIli€ro, BIJOMOCTSMH i MMOBIOMJICHHSIMH, HAAICIaHHS JOKYMEHTIB 1 KOl JOKYMEHTIB MO 3/IIMCHIOBATUCS 3
nepmroro baHKiBCRKOTO JHSA, HACTYITHOTO 3a IHEM odopmileHHs (miamucaHHs) akta npo niaxmoudeHds no CHO mms
CamozaiiasaTux ocid6 3a (opMoro, BU3HAYCHOI BaHKOM, Ta BUKOHAHHS IHINUX Jil, BUBHAYCHUX 3TiHO 3 YMOBaMH
JIOTOBOPY i BAMOTaMHU YHHHOTO 3aKOHOAABCTBA.

2. Hanannst mociyr, OB sS3aHAX 3 BUKOHAHHSAM EJEKTPOHHHX NOKYMEHTIB, y TOMY YHCII JOKYMEHTIB
MIOZI0 TopydeHb 1 po3nopsmkers Kimienra, 3amuTiB KiieHta momo HamaHHS BUTHCOK 3a PaxyHkamu, 3MIHCHIOETHCS
BankoMm 3a yMOBM OTpuMMaHHs BiJIOBIJHUX JOKYMEHTIB y Mexax OmepariiiHoro 4acy. ENeKTpoHHI JOKyMEHTH,
orpuMani bankom 3a momomororo CJIO mis CamozaHATHX OCi0 B IHIOUH Yac, HE NPUHAMAIOThCs baHkoMm 10
BUKOHaHHS (3 METOI BHKOHAHHS TaKMX ENEKTpoHHMX JIOKyMeHTiB KilieHT moBWMHEH HajmicnaTh iX 70 baHky
MIOBTOPHO).

3. Enexkrponni moxkymeHntu, Hajicnani Kmientom no Banky 3a momomororo CucTeMH IUCTaHIIHOTO
o0cIyroByBaHHs, OJHaK HE BHKOHaHI baHKOM 3 mifcTaB, BH3HaUY€HMX YMHHUM 3aKOHOJABCTBOM YKpaiHm Ta/abo
JloroBopoM, BBXKAIOTHCSI TAKKMH, 1[0 HE HaaicnaHi 10 baHky (3 MeTOI0 BUKOHAHHS TakuX EJEKTPOHHUX IOKYMEHTIB
Knienr noBuneH Hamicinatu ix no banky mnoBropHo 3a gomomororo CHO mis Camo3zaiiHATHX 0Ci0 32 YMOBH
TIOTIEPEIHHOTO YCYHEHHS / TPUMTHHEHHS IPUYKH, 1[0 YHEMOMIIUBITIOBAIH iX BUKOHAHHS).

4, EnexTpoHHI JOKYMEHTH, Uil BUKOHAHHS SIKUX 3TIHO 3 TOJIOKEHHSIMH YHHHOTO 3aKOHOJaBCTBA
VYkpaiHn BUMaratumeTbcsi OTpuMaHHs Bif KilieHTa 1HIIMX JTOKYMEHTIB, NPUHMAIOTHCS 10 BUKOHAHHS JIUILE TiCIs
nojaHHs 10 baHKy Takux TOKYMEHTIB.

5. TepMiHH, IO 3aCTOCOBYIOTHCS 3a TEKCTOM IILOTO PETJIAMEHTY MAlOTh 3HAUCHHS, BU3HAYCHI IS
BIJINIOBITHUX TEPMiHIB ITOJIOKEHHAMU J[OoroBOPY.
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Honarok 3
IIpouenypa BupimeHHs cnopis 3 nuTanb BUKopuctanusa CJAO nnsa Camo3aliHATHX 0Ci0

1. Croponu moroammnucs, mo y pamkax llpomemypw BupimeHHs cropiB 3 nutaHb BukopuctanHs CAO mns
Camozaitasatux oci6 (mami — Ilpomemypa) MOXyTh po3risimaTucs cymnepedkd Mk CTOpoHamu, sIKi BHHHKIN TIPH
Bukopuctanni  CJO mns CamozaiiHsaTux ocib, 3a YMOBH, IIO Taki Cynepedykd NoB’s3aHi 3 EnexkTpoHHUMH
JIOKyMeHTaMH¥ (y TOMY YHCII IJIaTDKHAME THCTPYKIIISIME 1 TpaBOYMHAMH (JOTOBOPAaMH)), CTBOPEHUMH 1 HAIICIIAaHUMHU
3a monomororo CHO mns CamozaitHsaTHX 0Ci0, Ta 32 YMOBH, 1o niepeBipka EIl, HakmameHux Ha Taki JOKYMEHTH, Majia
YCHIUIHAK pe3yibTaT, y TOMY Yucii He Oyno BusBIeHO mopyuiens 1iticHocti EIl Ta BcranoBneno, mo Ceptudikatu
KJIto4iB Oynu unHHUMH (y pasi 3actocyBanHs BHyTpimnix EIl, BinnoBigHy nmepeBipKy 3aificHeHo baHkoM caMOCTiHHO;
y pasi 3acrocyBanHs 3oBHimHbOro EII, BigmoimHy mepeBipky 3miiicHeHo bankom i3 3amyuenHsm KHEIII mo
nepeBipku ctatycy Ceprudikarta Kioua)).

2. CTOpOHM MOTOJUKYIOTBCS, IO CIPAaBXKHICTH 1 aBTOPCTBO ENEKTPOHHUX MAOKYMEHTIB (y TOMY YHCIHi
TUTATDKHUX 1HCTPYKIIA 1 TpaBoumHIB (moroBopiB)) 3i crtoponum Kiienta 3acBimuytotbcs EIl, maxmagennmMu 3a
JIOTIOMOT'0F0 OCOOHMCTHX KJTIOUIiB Ta TIEPEBIPEHUMH 3a TOTIOMOT'O0 BiIKPUTHX KITFOUIB.

3. CTopoHU MOTOKYIOTHCS 3 THM, 10 ENEeKTPOHHUI TOKYMEHT BBayKAE€THCS CIIPABKHIM (TaKHM, IO HAJIS)KHUM
yrHOM opopMIiIeHuit 1 Hanicnanuii KirienToM) 3a yMoBH:

— CKpiIJICHHs TaKOTO JJoKyMeHTa BayTtpimHim abo 3oBHimHiIM EIT;

— TmpoBeleHa nepeBipka BianosizHoro EIl mae ycmimHuii pe3ynabTaTr, y TOMy YHCIi HE BHSBICHO MOPYILEHbD
mimicaocti EIl Ta BcTanoBieno, mo Ceprudikar kmoya € unHHUM (y pasi 3actocyBaHHS Brytpimmporo EIN,
BIJINIOBiIHA TIepeBipKa 3IIHCHIOEThCS baHKOM camMocTiiiHO; y pasi 3acrtocyBaHHs 3oBHimHbOro EII, BiamosigHa
nepeBipka 3iticHioeTbest bankow i3 3anydennsm KHEIT no nepepipku cratycy CepTtudikaTa Kitoya);

— mepesipka EIl 3giiiciena bankoM i3 3acToCyBaHHSIM BiIKPUTHX KITFOUiB, 3apEECTPOBAHUX Y BiAIIOBIIHOMY
CIUCKY (KaTayno3i 3pa3kiB nU(POBHUX MiAMUCIB), 0 BeAeThcs bankom ado KHE/IIT;

— 70 MOMEHTY BHMKOHAaHHS Takoro AoKyMmeHTa bankom He Oyno 3apeecTpoBaHO odilliifiHE TOBiIOMICHHS
KitienTa mpo koMmpomeTallito 0cOOHCTOro KIrroga.

4. CTOpOHH MOTOLKYIOTCA 3 TUM, IO OCOOMCTHH KJIFOY BBaXKAE€THCSI CKOMIIPOMETOBAHUM, SIKILO:

— icHye Oymp-sKa Migo3pa, M0 TaKWM KIIF0YeM OKpiM BimmoBimanbHOI 0cOOHM BOJOIE€, KOPHCTYETHCS iHIIA
ocoba, Ta mipo ne CTOpOoHOIO, sIKa BBaXKae€, IO iCHYE Mil03pa, MoBigoMieHOo iHIy CTOpoHY y MUCBMOBIiH dopmi 3
JOTPUMaHHSM BiAMOBIIHUX MPOLEAYp, Bu3HaueHux Jlorosopom (y pasi 3actocyBanHs Bayrpimasoro EIT);

— BXHUTI yci HeoOXimHi 3axomu miono mosigomieHus KHEJIIT mpo kommpomerariitd 0COOMCTOro Kioua,
BHacminok doro KHE/III He minTBepmxyBaTuMe YCHiIIHICTE TepeBipku BiamosigHoro EIl (y pasi 3acrocyBaHHS
3osHimmHbOTO EIT).

5. V¥ pa3i, skmo oana i3 CTOpiH HEe BU3HAE CHPABXKHICTh (MIHCHICTH) ENEKTpOHHNX JOKYMEHTIB (Y TOMY YMCIi
TUTATDKHUX IHCTPYKIIN 1 paBOYMHIB (IOTOBOPIB)), 3acBimueHnx BryrpimHiM EIl, BU3HaHUM cripaBkHIM (IificHUM)
IpOrpaMor0 Horo NepeBipku, To:

— TmepeBipseTbca LiTicHICTH mporpamHoro 3abesnedeHHs CHO mns Camozaiinsatux oci® koxHoi 31 CropiH
IUISIXOM TOPIBHSHHS  BIINOBIZHOIO MPOrpaMHOrO 3a0E3MEYeHHs, 0 BHKOPHUCTOBYBAJIOCSA MJIsi MEPEeBipKH
Baytpimaboro EIN, 3 eranoHHuM 3pa3koM (eTanoHHHH 3pa3ok nporpamuoro 3abdesnedendss CAO mns CamozalHATHX
0ci0 Ut iepeBipkH UQPOBUX MiAMUCIB HATAETHCS HA 3aMUT (PipMOIO-BUPOOHHKOM );

— TIOBTOPHO TEPEBIpSAETHCS CHpaBxHIiCTh (aiiicHicTh) Brytpimuboro EIl 3a gomomoroio mnporpamHOro
3abe3neuennst CJ1O mans Camo3aifHATHX OCI0 BiJIMOBIHOTO €TAIOHY.

SAxmo Brytpimniit EIl BU3HaeThCA cripaBxHIM (AiliCHMM) BHACIiIOK MOBTOPHOI NHepeBipku, oxHak CTopoHa
NPOJIOBXKYE HE BU3HABATH CHPABXKHICTh (MIHCHICTH) BiNMOBITHOrO ENEKTPOHHOTO JOKYMEHTa, Yy TakoMy pasi
CTBOPIOETHCS €KCIIEPTHA KOMicis (y KITBbKOCTI 3 HEMapHUM YHCIIOM, alle He MEHIe TphoxX oci0; manmi — Kowmicis) 3
npezactaBHUKIB CTOpiH Ta, 3a HEOOXiAHOCTI, IHIINX €KCIEPTiB 3a MorokeHHsIM CTopiH.

Kowmiciss Ha OCHOBI BHUBUYEHHS BIJIOBITHOrO ENEKTPOHHOTO JOKYMEHTa, BIIKPUTOTO KIFOYA, SKAH
BUKOPHUCTOBYBCS JIJIsI riepeBipku BayTpinrasoro EIL, 1 po3aApyKiBKH [IFOTO KITFOYA, 3aCBITYEHOT0 OCOOMCTUM ITiIITHCOM
BinnosigansHoi 0co0H, MPOBOJUTH JOMOMIKHY eKcrepTu3y Takoro EnekrpoHHoro noxymenra i Bayrpimmusoro EII, a
TaKOX TepeBipKy HalexxHocTi 1poro Brytpimuboro EIT KiieHTy Ta 4MHHICTB MiANMHCY B MOMEHT O(OpMIICHHS
Takoro EneKTpoHHOTO TOKyMEHTA.

BukoHaBmm yci 3a3HaueHi 3aX0AM Ta 3a pe3yJibTaTaMi BUBUEHHsS OTpHUMaHHX MaTepianiB, Kowmicia npuiimae
pimeHHst Tpo cnpaBxkHicTh (mikicHicTh) BuyTpimuboro EIl ta fioro moB’s3aHicTs 3 BinnoBigHUMHU EjekTpoHHUM
JIOKYMEHTOM, SIKHI THM CaMHUM BH3HAETHCS CHPaBXKHIM (IilicCHUM) a00 HeCTpaBXHIM (HeIiHCHUM).

Pesynbratu pobotu Komicii BUKIagaroThest B akTi ekcrieptusu (gaimi — AKT). B AKTI 3a3Ha4arOThCA: MMiJCTaBH
ckiageHHs Akra, CTOpoHa, sika He BU3HAE CIIPABXKHICTH (A1HMCHICTH) BiamoBinHOro ENEeKTpOHHOro NOKyMeHTa, CyThb
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po3bixuOCTel CTOpPiH, peKBI3UTH Takoro EJEKTpOHHOro TOKYMEHTA, SIKUH MepeBipsBCs, CIIUCOK OCi0, sIKi MPOBOAMIH
€KCIIePTU3Y, Pe3y/IbTaTH EPEBIPKU TOIIO.

Kowmicist mpuiimMae pimieHHS Ha MiACTaBl pe3ynbTaTiB MEPEBIPKH, BHUKIAACHUX B AKTi, MPOCTOIO OUIBIIICTIO
rojiociB. Y pasi He3roau Oyab-koro 3 wieHiB Kowmicii 3 pimennsm Kowmicii BiH 3000B’s13aHUI 3p00UTH BiIOBITHUH
3anuc B AKTI.

VY pasi HEeMOXKIMBOCTI JOCSATTH B3aEMONPHUHSATHOTO PE3YNbTaTy, BIATIOBIAHWIA CHip MOX TepenaBaTHCS Ha
PO3IIIS 10 Cyy 3a BCTAHOBJICHOIO TiJIBIJOMYICTIO Ta MiACYIHICTIO TAKOTO CIOPY y MOPAAKY, BU3HAYEHOMY YHMHHUM
3aKOHOJABCTBOM.

6. V Bumnanky, sakmo ojHa i3 CTOpiH BIIMOBISETHCS B MPUHHATTS 1 pO3raay ENeKTpOHHUX HOKYMEHTIB (Y
TOMY YHMCIIi IUTATDKHUAX 1HCTPYKLiH 1 MpaBOYMHIB (JOrOBOPIB)) HA OCHOBI TOro, o BuyTpimmHii EIl, sskum ckpimieHo
TaKuil JOKYMEHT, CIPUHMAETbCS TPOrpamMoOl0 TMEPeBIpKU sK GanbliMBUil ab0 Takui, SKUH He MiAJaeThCs
po3mudpyBaHHIO, TOI:

- CropoHa, sSKa BiIMOBHIIACS MIPUHHATH Takuii EnekTpoHHUi JoKyMeHT, Hanae iHmiid CTOPOHI CBOIO BiIMOBY
BiJl pO3TJIsiAy Takoro EnekTpoHHOro JOKyMeHTa, Ha skwii HakimaneHo Brytpimmiit Ell, a inmma Crtopona Bapyre
nianucye Enexktponnmii qokymeHT cBoiM Baytpimmim EIl abo Bapyre mmdpye Ta nepenae takuii EnekrponHmit
JOKyMeHT (y pa3i oTpumanHs Bix iHmoi CTopoHH iHpopMamii 010 3HMWKEHHs SKOCTI poOOTH JiHIH 3B’3Ky a0o
nmoMuJIoOK y misx Takoi CropoHm (BignmpaBHHKa EeKTpOHHOTO MOKyMEHTa), Tpolexypa mepenadi EmekTpoHHOTO
JIOKyMEHTa MOXe OyTH MPOBEJICHA JI0JaTKOBO);

— sxmo HoBui BryTpimmHii EIl Takoxk cripuiiMaeThCst IpOTrpaMoro MepeBipKy sIK GarbIInBUil a00 TaKHUi, KU
HE MAgaeThes po3mUdpyBanHio, TO CTOPOHU MEepeBipSAIOTH LiICHICTh CBOIX MPOTpaM MiANMCYBaHHS Ta MEPEBIpKH, a
TaKOX IMporpam mudpyBaHHS Ta TeHepallil KITF049iB MUITXOM HOPIBHSHHS 1X 3 €TAIOHHUMH 3pa3KaMHu.

7. SIkmo BHACHiOK TMepeBipku ImicHOCTI mporpamHoro 3a0esmedenHs CJO mns Camo3zaifHATHX 0Ci0
3’ACYETHCS, 1I10:

— 3pyitHOBaHO miporpamue 3abe3neueHds CJlO ams CamozaifHaTuX 0Ci0 y aBTopa EnekTpoHHOrO MOKyMEHTa,
ToJi BinMoBa iHImoi CTOpoHU BiJl po3risny EnekTpoHHOro JOKyMeHTa € MpaBoMipHOI0;

— 3pyitHOBaHO mporpamue 3a0e3neuyeHHs CJO mnsa Camo3saitastux ocid0 CTOpoHM, sKa BiJMOBHJAcCsS Bij
npuiHATTS EnexTpoHHOro moxkymeHTa, To 1 CTOopoHa Moke OyTH HMpPUTATHYTA AO BiANOBIZAJIBHOCTI Ha yMOBaXx,
Bu3HaueHux JloroBopomMm, 3a BinmMOBY Bin posrisay EnexrponHoro moxkymeHnTa. I[lincraBoro Ajisi NPUTSTHEHHS 1O
BiJIMOBIAIBHOCTI Yy IbOMY BUIAJKY CIyrye oQiliiiHa BiAMOBa BiJl NPUHHATTS EIEKTPOHHOTO JOKYMEHTA;

— He BUSBJICHO pi3HMIN MiK mporpamHuM 3abesmeuerHsM C/IO mias Camo3aiiHATHX 0ci0, BCTAHOBJICHUM Y
Cropin, Ta erajloHHMM 3pa3koM, Toai CTOpPOHM TOTOMKYIOThCS, IO mporpamue 3abe3neueHns CHO ams
Camo3aiiHATHX O0Ci0 He BIANOBiA€E TEXHIYHOMY OINKCY BHKOPHCTOBYBAHHUX alTrOPUTMIB, 1 BiANOBINAIBHICT
NOKJIAIA€ThCsl Ha BUpoOHuKa rporpam 1 anroputmis CJ1O miis CamozaiiHATHX 0Ci0.

8. CropoHU MOTOKYIOTHCS 3 THM, IO HE MOKYTh BU3HABATHCS HECTIPABKHIMH (HEJIIHCHUMU), OCIIOPIOBATHCS,
mijgaBaTucss CyMHIBY Tomo EjexTpoHHI mokymeHTH (Y TOMY YHCIi TUTATDKHI IHCTPYKIIl 1 MPaBOYMHH (JJOTOBOPH)),
ckpimieni 3oBHimHIM EIl, y pasi niarBepmxennss KHEII unnaOCTI Bignosianoro CeprudikaTa Kiroya.

9. CTOopoHU TOTOKYIOTBCS, IO TPU PO3IsAl OylIb-SKUX CIHOpIB, IO MOXYTh BUHHKHYTH BHACIHIiJIOK
BUKOpPHUCTaHHSI, TiepeBara NOBUHHA HaJaBaTucs iHpopmallii (y TOMy 4Hcii B eNeKTpOHHiH (hopmi), sika BikcyeTbes Ta
30epiraerbcs bankoM, y ToMmy umcri y (opmi 3amuciB TEXHIYHUX JKypHAJIB IMTOBiIOMIIEHb, OTPUMaHUX baHKOM Bif
KHEAII 3 murans 3aiicaenns KHEJIT nepeipku EIL.

10.TepMiHu, 110 3aCTOCOBYIOTHCS 332 TeKCTOM Iii€i [Iponeaypu MarOTh 3HaYCHHS, BU3HAUEHI I BiJIMOBIIHUX
TEPMiHIB MOJIOKEeHHAMU J[oTOBODY.
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