B ANK

Indgopmanin npo bank

IloBHEe HaliMeHyBaHHA

AKITioHEpHE TOBAPHUCTBO «JlepKaBHUH €KCIIOPTHO-
IMIIOPTHHI OaHK YKpaiHm»

CxopoueHe HallMEeHYBaHHS

AT «YxpekciMOaHK»

Koz €JIPIIOY

00032112

Micne3HaxomKeHHS

03150, m. KuiB, Byn. AHTOHOBMYA, 127

KonrakTHa iHpopMaris

Tenedon: 0-800-50-44-50
Tenedakc: +380(44)247-80-82
Tenekc: 831258 EXIMB UX

BitacHuii BeOGcauT

https://www.eximb.com/

EJ'ICKTpOHHa nomirTa

contact@eximb.com

Indopmanin npo ginensii Ta 703804, Hagani banky

AT «YkpekciMOaHK» YIOBHOBaXCHHI 3IMCHIOBATH Pi3HI OAHKIBCHKI Ta iHMI (piHAHCOBI MOCIYTH BIATOBITHO 0
3akony Ykpainu «IIpo 6aHky 1 6aHKIBCHKY JisUTBHICTEY B paMKaxX YMHHOTO 3aKOHO/IAaBCTBAa YKpaiHU Ta OaHKiBChKOT
minensii, Buganoi omy 7 cepmus 2019 poky. Ilepenik 103BoIIB Ta JileH3ii 3a nocuiaHasM: Jliensii

Bigomocti mpo nocayru banky

Buan 6aHKIBCHKHX MOCTYT, 0 HaAalOThCs bankoM
KIIIEHTY

bankiBcpki Ta iHMI (piHAHCOBI MOCITYTH BIATIOBITHO O
3akony Ykpainu «I[Ipo 6aHKH 1 GaHKIBCBKY IiSUTBHICTBY.
30Kkpema MOCIYTH 3:

- BIOKPUTTS Ta
paxyHKiB y
BAJIIOTaX;

- BigkputTsa Brumamaux (Jlemo3uTHHX) paxyHKIB,
po3mimeHHs BkmamiB y  HalllOHaNBHIA Ta
1HO3EeMHIH BaJIIOTaXx;

- BIAKpUTTS Ta O0OCIyrOBYBaHHS
paxyHKiB, Bunyck Kaprox;

- HaJaHHA Y CTPOKOBHM MaiiHoBui HaiiM Ceiidis;

- Bigkpurtss KpeautHux miniii no KaprkoBux
paxyHKiB;

- BIAKpUTTA Ta OOCIYyroByBaHHS NOTOYHHMX Ta
OKpPeMHUX paxyHKIB  oco0aMm, SKi TPOBaIATh
He3aJIeKHy podeciiHy AisIbHICTh

Indopmarniss mpo mepenmik OaHKIBCBKHX Ta
(hiHAHCOBHX MOCIYT PO3MINIEHO Ha caiiTi baHky.

ITotounux
1HO3EMHINA

00CITyTOByBaHHS
HaI[IOHANBHIA  Ta

KaptkoBux

1HIIAX

Tapudu

Tapugpu po3mimeni Ha cailiti baHky y BiZNOBiIHUX
po3ainax cropinku «lIpuBaTHUM KITi€eHTaM»:

Tapudu «Po3paxyHKOBO — KacoBE OOCIAYTOBYBaHHS»/
«I10TOYHI paxyHKH

Hananus y cTpokoBuii MatHOBHUI HaiM (OpEHIY)
Ceiidin

Tapud 3a BUnIycK, 00CIAYTrOBYBaHHS KapTOK

lNnepnocunaHHs Ha ICTOTHI XapaKTEPUCTHKU MOCIYT
3aiIy4eHHs] 0aHKiBCHKOTO BKIIaNy (ZIETO3HTY)

IctorHi xapakrepuctuku Bruaay «IIpuOyTkoBUi
CTPOKOBHI»

IcTtoTHI Xapakrepuctuku Briany «3py4yHuiiy

IcTorHi Xapakrepuctuky Briany «OnTuMaibHUN»
Ictori xapaxrepuctuku Bruagy «HakonudyBaJbHHI

CTPOKOBHID»

IcTorHi XapKTEPUCTUKH Bxuany «3axXHUCHUK
Yxpainn»
IctorHl  xapakrepuctuku Bruagy «Barora 0e3
00MEKEHBY

IcToTHI XapekTepucTuku Brinanay «JIFOTHHA BIICOTOK»
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lNnmeprnocunanHs Ha iCTOTHI XapaKTEPUCTUKHU TMOCIYT 3
HaJIaHHs CIIOKMBYOI0 KPEUTY Ta YMOBH 1X HaJaHHS

IcToTHI XApPpaKTCPUCTHUKH MPOAYKTY <(KDCI[I/ITH3 JiHis

«Kpenutka»
IcToTHI XapakrepucTuku npoAykry «KpeaurTHa JiHis

«bonyc»

IcToTHI XapakTepUCTUKH OpOoAYKTY «KpeauTHa JiHisg
«I1ig 3acTaBy JIEMO3UTY»

IcroTHi xapakrtepuctuku mnpoaykry «KpeautHa miHis
«[ig 3actasy OBIIT»

I'inepriocunannst Ha BeOCTOPiHKY baHKy, e po3MimeHO
MOPSIIOK 1 TIPOLIEAYPY 3aXUCTy TMEPCOHATBHHUX JAHUX
(BuTAT)

ITopsinok 1 mporeaypa 3aXucT NEPCOHANBHUX JAHUX

IMopsimok xmii banky B pa3i HEBUKOHAHHS KIIIEHTOM
00OB'SI3KIB  3TiTHO 3 JOTOBOPOM TMPO  HAAaHHSI
0aHKiBCHKHX MOCITYT

Busnauaetncs [loroBopoM npo HagaHHs OaHKIBCHKUX Ta
IHIIAX TIOCIYT 3aJIe)KHO BiA BUAY TOCIYT, SKAMH
kopuctyetbesi Kiient, 30kpema mynkrom 17 JloroBopy
«BiamoBinaneHicTh CTOpiH», a TaKOX BiJNOBITHUMHU
mignynkrama  JloroBopy, Ha ymoBax skux KiieHT
OTPUMYE TIOCIYTH

lnepriocumanHs  Ha
3BEpHEHb KJIIEHTIB

HopsAloK  posrisiny  bankom

3BepHEHHS TPOMAIIH

l'inepriocunanass Ha po3min "3BEepHEHHS TpoMaisH"
odimiitHoro IaTepHeT-TIpencraBHuITBa HarioHanpHOTO
Oanky VYkpaiHu, A€ po3MilieHO iH(GOpPMAII0 TIPO
PO3IJIsi] 3BEpHEHB

Posgin «3BepHenHst rpoMaasia» odimiiiHoro IarepHer-
npeacrasaunTea HamionansHoro 0anky Ykpainu

Jlata HaOpaHHA YWHHOCTI MyOJIYHOIO IPOITO3UIIIEI0
(odepToro)

25.02.2020

lNnmepnocunanus Ha BeOCTOpPiHKY BaHKy, 1€ po3MilleHo
iHQopMaIlito TPO CHUCTEMY TapaHTyBaHHA BKIAIiB
(hizmaHUX 0Ci0

Indopmallisgs Opo cHUCTEMY TrapaHTyBaHHS BKJIAJIB

diznyaMX 0Cib

Ionepen:keHHsA

[MignucanusM my6Oniunoi npono3unii (odepru) banky, KiaieHT moromkyeTscss Ha BU3HAYEHI YMOBU HaJlaHHS

0aHKIBCHKHX MOCIYT.

KitieHT MOXe BiIMOBUTHCS BiJl OTpUMaHHs PEKJIAMHHUX MarepialliB 3aco0aMH JUCTAHIIHHUX KaHaJIiB KOMYHIKaIlii
HUISIXOM 3a3HavyeHHs iH(opMarllii npo Taky BiIMOBY B 3asBi Mpo NpueaHaHHs abo moaaHHs 10 baHky B mopsiky,
BHU3HAUYEHOMY YMOBaMH JIOTOBOPY, MOBIIOMIIEHHSI TIPO Taky BifMOBY. IIpu 1IbOMy, HE BBaXKAETHCS PEKIAMHHMU
MaTepiajamMu iHQOpMaIIis, MO CTOCYeThcsl BaHKIBCHKUX MOCIyT, Ta iHQOpMAIs 3 iHIINX MMHUTaHb, KA HAJTAETHCS

bankowm 3rigno 3 JloroBopom.
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YMOBM JOT'OBOPY
PO HAJAHHS BAHKIBCHbKHMX TA THIIUX MOCJIYT
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1. Iyoaiuna npono3uuisi Ha ykjaaaeHHs JoroBopy npo HaJaHHs 0aHKIBCHKHX Ta iHIIHX MOCTYT

1.1. Ilum axIiOHEpHE TOBAPHUCTBO «Jlep)KaBHMI EKCIIOPTHO-IMIOPTHHN OaHKk Ykpaimm» (mami — BaHk),
Kepyrouuchk crartsamu 634, 638 i 641 LusineHoro xomekcy Ykpainm (mami — K Ykpainu), oromnomrye myOmiuay
npono3utiro (nani — [pomo3unisi) Ha yknazeHHs JloroBopy nmpo HajmaHHS OAaHKIBCBKHMX Ta IHIIMX IMOCITYT (Iam —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI BaHKOM y I[bOMY JOKYMEHTI (aj1i — Y MOBH 10T 0BOPY).

1.2. YMOBH I0TOBOPY ONPHITIOAHIOIOTEC baHkoMm Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (mami —
Caiit Banky). [Ipono3unis HaOyBae YMHHOCTI 3 MOMEHTY TaKOT0 ONPUIIOAHEHHST YMOB foroBopy Ha Caiiti banky Ta
Zlie 1o JiHs po3mitieHHs Ha Caiiti baHky moBiOMIIEHHSI TIPO i BiTKIHKaHHS.

1.3. Is I[Mpomo3wutist crocyeThes (Hi3MIHUX 0CiO, B TOMY YHCHi OCi0, SIKi MPOBaAITh He3alexkHy npodeciliny
JiSUTBHICTD, SIKI MAlOTh HaMmip OTpuMyBatd y baHky OaHKIBCHKI Ta iHIII MOCIYTH, BU3HA4YE€HI YMOBaMH JIOTOBODPY, Y
TOMY YHCIIi TOCIYTH HIO/I0:

1.3.1. Biakpurtsa y banky Ilotounnx, Okxpemux, KaptkoBux i CremiadbHUX paxyHKiB, MPOBEACHHS 32 HUMHU
oreparliii, BU3HaYeHNX 3aKOHOIaBCTBOM, TIPAaBHJIAMH TUIATDKHUX cucteM, IpaBrmamu banky i YMoBamu 1oroBopy;

1.3.2. Bumycky, Bugaui i oocinyroByBanus Kaproxk;

1.3.3. Biakputts i o6cayroByBands Kpenntaux minii 10 KapTkoBHUX paxyHKiB;

1.3.4. Po3miiienns Bkiamis;

1.3.5. JTucraHmiitHOr0 00CITyTOBYBaHHS;

1.3.6. Haganus y crpokoBuii MaitHOBuU# HaliM (opeHy) Celigis.

1.4. U IIpomosutis Moxe OyTH mpuidHATa (aKienToBaHa) (i3MIHUME 0COOAMIIIHINE MUITXOM IPHETHAHHS
10 YMOB JTIOTOBOPY B IIiIoMy (0€3 MOXKITUBOCTI BHECEHHS JJO HUX OY/b-SIKUX 3MiH).

1.5. TIlepen npuitaarrsam (akuentyBanHsM) miei [Ipomo3umii xoxHa ¢izmuHa ocoba 3000B’s13aHa YBa)KHO
03HAOMUTHCS 3 HOpMaMu 3aKOHOAABCTBA, AKi PETYJIOIOThH MOPSAIOK HalaHHSI OAHKIBCHKUX Ta IHIIUX TMOCIYT (Y TOMY
YUCITi MO0 MOPAIKY BIAKPUTTS MOTOYHUX (Y TOMY YHCII KapTKOBHX, OKPEMHX ) PaxyHKIB, CHEIlialbHUX PaxXyHKIB,
NPOBEJICHHS ONEepalliif 32 HUMH; BIAKPUTTS KPEIUTHUX JIiHIHA, OTPUMAHHS 1 MOBEPHEHHS! KPEAUTHUX KOIUTIB, CILUIATH
NpPOIIEHTIB; po3MimieHHs Bxianis; [ucraHmiiHOro oOCIyroByBaHHS; CTPOKOBOTO MAaHHOBOrO HaiMmy (OpeH[u)
CetihiB), a TaKOX 3 TOBHIM TEKCTOM YMOB JOTOBOPY (Y TOMY YHCIi 3 yMOBaMH OTPUMAaHHS BiJIOBIIHHUX MOCIYT, iX
BapTICTIO 1 MOPSAKOM OIUIATH, a TAaKOX 31 3rofiaMu, MiATBEP/KCHHSIMH 1 JOPYUYCHHSMH, IO MICTATHCS B YMOBax
JIOTOBODY).

1.6. 3 meroro mpuiiHATTS (akuenTtyBaHHs) miei [Ipono3umii koxkHa ¢izmyHa ocoba 3000B’s3aHa OJHOYACHO
nojaru 1o bauky:

—3asBy npo npuenHanHsa Ao J[lorosopy/IIpono3uuii, cknaaeHy 3a ¢opmoro, BU3HadeHo0 bankom (mani — 3asBa
TPO NPUETHAHHS).

— IOKyMEHTH 1 BiJIOMOCTI, sIKi 3TiJHO 3 BUMOTaMu 3aKkoHoAaBcTBa i [IpaBun banky HeoOximHi 1 11 [neHTHdiKamii,
Bepudikamii i BuBueHHs, a TakoX BXHUTTS BaHKOM IHIIMX 3aXOJiB, CIPSMOBAaHHMX Ha 3amoOiraHHs Ta MPOTHIO
neranizamii (BiAMHBAaHHIO) JOXO/IB, OJIEpKAaHUX 3JIOYMHHUM INUIIXOM, (PiHAHCYBaHHIO TEpOpU3MY Ta (piHAHCYBaHHIO
PO3IIOBCIODKEHHS 30p0i MACOBOr0 3HMLICHHS, Y TOMY YHCJIi ONUTYBaJbHUK 32 (OPMOIO, BU3HAaYeHOIO bankom (mami —
OnuTyBaJbHUK).

3 meroro mianucanHa KiientoMm 3asBM Npo NpHEAHAHHS Yy BUIVIAAI €JIEKTPOHHOTO NOKyMEHTa baHk 3a
JONIOMOT'0I0 CHCTEMH JUCTaHUIHHOrO OOCIyroByBaHHS (32 yMOBH, IO TaKa MOXJIUBICTH OOMiHY IOKYMEHTaMH
nepeadayeHa BiNOBIIHUM yKiIaaeHUM Mixk bankom Ta KiieHToMm s0roBopom) abo 3aco0aMu eJIeKTPOHHOI MOoIITH (e-
mail) namcunmae copmoBaHy 3asBy NpO TNpHEAHAHHS (32 YMOBH IONEPEAHBOIO HAKIAICHHS Ha 3asBy IpO
NpHUEIHAHHS KBaTi(hikoBaHOTO enekTporHoro miamucy (mami — KEIT) yroBHOBakeHOTo npejictaBHrKka banky). B neHb
oTpuMaHHs 3asBU npo npueaHanHs Bin banky, Knient naknanae na Hei cBiit KEII ta moBepTae ii B TO#l *e AeHb 110
23:30 roa. 3a KUIBCHKUM 4acoM Jio baHKy 3a JJOTOMOTO0 BKa3aHUX y IbOMY ITYHKTI YMOB JIOTOBOPY KaHAJIB 3B’sI3KY.
VY nenp otrpumaHHs 3asBH Hpo npuegHaHHs Bing Kiienrta, baHk mepeBipsie HakianeHuid Ha 3asiBYy MPO MPHUETHAHHS
KEII KiienTa, Ta y pa3i BiICYyTHOCTI 3ayBa)keHb 10 HUX (Y TOMY YHCIHi 10 3asSBU PO NPUETHAHHS YMOB, LITICHOCTI 1
JIOCTOBIPHOCTI), MiATBEP/PKYE OTPUMaHHS 3asBU MPO MPHEIHAHHS NUITXOM HajaiciaanHs KiieHTy MoBiJoOMIICHHS 3a
JIOTIOMOT'OI0 BKa3aHHMX y IbOMY NYHKTI YMOB JIOTOBOPY KaHaNiB 3B’sI3Ky. Hale)KHUM i TBEpXKCHHSAM HaJliCIIaHHS
Krnienrom 3asBu mpo mpueaHaHHsS € BiIOMOCTI mpo 1e, mo 30epiratoteea y banky, i KEII Knienta na 3asBi npo
NPUETHAHHS.

VY Bumnanky otpuMmanHs bankowm Bin Kiienta 3asBu npo npueananss 3 HakiagaeHum Ha Hel KEIT KiienTa no
23:30 rop. 3a KMiBCHKHMM 4acoM y AeHb i1 Hagicnanaa bankom 3asiBa BBaxkaeThcs CKIaIeHOIO (YKiIaneHoro) Ta Jlorosip
HaOyBae YMHHOCTI y AaTy HaknajeHHs Ha 3asaBy npo npueananus KEIT Cropin.

VY Bunanky HeorpuManHs bankom Bij Kiienra 3asBu npo npuennanus 3 HaknanenuM Ha Hei KEIT Kiienra o
23:30 rop. 3a KMiBCHKHMM 4acoM y AeHb i1 Hagicnanaa bankom, 3asBa npo npueaHaHHS BBaXKA€THCS HEMIAMUCAHOIO (HE
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YKJIaZIeHOI0) Ta HeHagaHoro KiienTom, a JloroBip BBakaeTbcs HEMiANMUCaHUM (HE yKJIaZeHUM) 31 cTopoHu Kiienra ta
TaKuM, 110 He Ha0yB YMHHOCTI, B3a€EMHI IpaBa Ta 000B’s13ku 3a JloroBopom y CTOpiH HE BHHUKAIOTb.

1.7. 3 momeHnTy HaOyTTs JloroBOpOM YMHHOCTI, BiAmoBiAHa (iznuHa ocoba HaOyBae cratycy Kiienra, a yci
YMoBU 10T0BOPY (Y TOMY YMCIIi BU3HAUCHUI HUMHU TOPSIIOK HafgaHHs bankoM nociyr KiieHTty, ix BapTicTs 1 mOpaaok
OTUIATH) CTAIOTh 00O0B’SI3KOBUMH 110 BUKOHAaHHA bankoM i KirienToM y paMkax ix mpaBoBigHOCHH 3a JloroBopowm, a yci
3TO/H, MiITBEPKEHHS 1 TOPYYEHHS, 10 MICTAThCSI B YMOBaX JOTOBOPY, BBAKAIOTHCSA TaKUMH, III0 HaZaHI 0COOHMCTO
Krnienrom banky (BHacmiok MpUAHATTSA (aKuenTyBaHHs) HUM i€l [Ipono3wuii).

1.8. JloroBip ckiagaeThesi 3 YMOB JOTOBOPY (BKJIIOYAIOUYH JOAATKU JIO HUX Ta 1HII HEBiJ’€MHI 1X 4acTHHHM),
3asiBM PO MpUETHAHHS Ta yCiX IHIMMX 3asB Mpo HagaHHA baHKIBCHKHUX MOCTYT, ckiafgeHnx KilieHToM BiIMOBiTHO 10
YMOB J0TOBOpY Ta MOro/pkeHMX baHkoMm (i3 3alOBHEHHSM Y Takux 3asBax po3fainiB «Bigmitku banky» Ta/abo
«[lignuc banky» 3a miANMCOM yIOBHOBa)XEHOTO TpeNCTaBHUKA baHKy, CKpimieHoro BiIOMTKOM nedaTku baHky (st
3asiB y BHIJISIZI MAllepoBOTO JOKYMEHTa). YCi 3MiHH 10 YMOB JIOTOBOPY, BHECEHI 10 HUX Y TOPSAKY, BU3HAYEHOMY
YMOBaMHU JOTOBOPY, CTalOTh HEBiN'€MHUMH 4YacTUHaMu JlOoroBopy, OOOB’S3KOBMMH 1O BHKOHaHHS baHkoMm i
Knienrom, 3 MoMeHTY HaOyTTS TAKUMH 3MiHAMHU YHHHOCTI.

1.9. Kiienr i bank 3a Tekctom JlIoroBopy iMeHYIOThCS KoxeH okpeMo CTopoHo10, a pazoM — CTOpOHH.

1.10. Micuem yknageHHs JIOTOBOpPY BBaXKaeThesl Micle3Haxo/pkeHHs banky: 03150, M. Kwuis, By
Awnrtonosuua, 127.

2. BuznaueHHsi TepMiHiB

2.1. TepmiHn, O BUKOPHCTOBYIOTHCS B Y MOBaxX JIOTOBOPY, MalOTh TaKe 3HAYCHHS:

2.1.1. ABropu3anis — mpoueaypa MOromKeHHss baHKOM IpoBeneHHS omeparlii i3 3acrocyBaHHsAM Kaptku
Ta/abo 11 peKBi3UTIB.

2.1.2. Asropu3aniiini giMiTH — OOMEXeHHs Ha TpOBeIeHHs omepamiid 3a KapTkoBuMm paxyHKoMm i3
3acTocyBaHHAM KapTku. ABTOpH3alliiiHI JIMITH BCTAHOBIIIOIOTHCS MO0 KOKHOT KapTku i1 CKiIaaaroThes 13 3arajibHOL
CyMH Ta KUTBKOCTI OTepariif, SKi JO3BOJSEThCS 3MIHCHUTH 13 3aCTOCYBaHHAM Takoi KapTokx mpoTsIrom meBHOTO
nepioAy 4vacy (mo0u, MicsIg), a TaKOX i3 0OMEKeHb Ha BUKOHAHHS MEBHUX BUJIB OMEpalliid i3 3aCTOCYBaHHIM TaKOl
KapTtku.

2.1.3. bankiBcbKHil 1eHb - POOOYHIi IeHb, IPOTITOM SKOTO baHK, 3[IHCHIOE CBOIO IsUIBHICTD, MOTPIOHY AJIS
BUKOHAHHSI IJIATDKHUX omepalliii. baHKIBCHKUI JeHb € onepamiifHuM JHeM baHKy.

2.1.4. bankiBcbka mocayra — Bci Ta/abo Oynp-sika 3 OaHKIBCBKMX Ta IHINMX MOchyr/mid banky, ska
3amoBieHa Kiientom Ta Hamaetbes bankom Kitienty, Ha mincraBi [loroBopy BiamoBigHO 10 yMOB 3aKOHONABCTBA,
OaHkiBcbKol nineH3ii banky, 10 sSKuX, 30KpeMa, HaJeKHUTh (ajleé He BUKJIIOYHO) MOCHYTH, nepeadadeHi n. 1.3 YmoB
JI0TOBODY.

2.1.5. biomeTpiss — CyKymHICTh aBTOMAaTH30BaHMX METOJIB 1 3aco0iB eleKTpOHHOI imeHTH(IiKalii ocodwu,
3aCHOBaHUX Ha ii (Di310JOTIUHIN Ta MOBEMIHKOBIM XapaKTEPHUCTHUII, [0 BUKOPHUCTOBYIOTHCS Y MOOUTBHHUX MPUCTPOSX
(y Tomy umcni «Touch ID» ta monioHi — ckaHep BinOuTKiB manbus (-iB), «Face ID» Tta moniOHi — ckaHep oOIUYUs
ocoon).

2.1.6. Bepudikamis — 3axo/u, 0 BXHUBAIOTECA baHKOM 3 METOO TepeBipKH (IMiATBEPKEHHS) HAICKHOCTI
BiINOBiMHIN 0c00i oTpuMaHux baHkoM imeHTH(IKaiHHUX JaHUX Ta/a00 3 METOIO MiATBEPKEHHS TaHWX, IO JAr0Th
3MOTY BCTaHOBHTH KiHIIEBUX OeHe(illiapHUX BIACHHUKIB YH iX BiJICYTHICTB, y TOMY YHCIIi, BilcOBEpU(IKaIIis.

2.1.7. BuBueHHss — mpouec oTpuMmaHHs baHkoM mix dac imeHTudikamii Ta/abo B Tpolieci HamaHHS
bankiBcpkux mocayr iHpopmarii momo (HiHaHCOBOTO CTaHy OCOOHM Ta 3MICTy WOTO HisUIBHOCTI; TIPOBENEHHS OI[IHKU
(hiHaHCOBOTO CTaHy OCOOM; BH3HAUCHHS HAJIEKHOCTI ocoOu abo ii mpeacTaBHHKA 1O HAI[IOHAILHUX a00 1HO3EMHUX
nyONYHMX AiSYiB, AiA4iB, 1[0 BUKOHYIOThH MOJITHYHI (QYHKIIIT B MIXKHAPOJIHUX OpraHizaisx, abo MoB’s3aHUX 3 HUIMHU
0ci0; 3’scyBaHHSA MICI TPOKMBAaHHSA 0COOM a0o Micis i mepeOdyBaHHS YW MICISl TUMYAacoBOTO ii rmepeOyBaHHS B
VYkpaiHi (ycix JaHMX MIOAO aipecH Micus NpoXUBaHHS (nmepeOyBaHHS): Ha3Ba KpaiHW, perioHy (oOsacti), paiioHy,
MicTa, cejla, CeNuIa), BYJIHUI (IPOBYJIKY), HOMepa OyaiBii (Koprycy), HoMepa KBapTHUPH).

2.1.9. BurtpaTHa cyma — rpaHMYHa cyMa KOIUTiB, IO JocTymHa Jlep>kaTensiM Ui iHILiIOBaHHS MJIaTiHUAX
omepauii i3 3actocyBanHsM Kaprok. [s koxxHoro 3 KapTkoBux paxyHkiB po3mip BurpatHoi cymMu BU3HAYa€THCS, SIK
CyMa 3aJIMIIKY KOIITIB Ha TAKOMY paxyHKY Ta CyMa YCHIIIHO aBTOPH30BaHUX IUIATDKHUX ONepalliil i3 3apaxyBaHHS
KOIIITIB HAa TaKUil paxyHOK 3a MiHycoM HakommuyBanbHOi cymMu «Moi 3a0l1a/pKeHHs» Ta KOIITIB, siIkuMu KitieHT He
MOYKE PO3MOPS/KATUCS 3 TMPHYMH, BU3HAYEHHX 3aKOHOJABCTBOM, MNpPABWJIAMH IUIATDKHOI CHUCTEMH 1 YMOBamH
JOroBOpY (y TOMY YHMCIII KOIITIB, Ha SIKI HAKJIQJIEHO apeilT, KOIITIB, SIKi 3a0JIOKOBAHO Ha BIIMOBIJIHOMY PaxyHKY 3
METOI0 3a0e3MeYeHHs] TOAANBIIOr0 HAIEKHOTO pO3PaxXyHKYy 3a IUIATDKHUMH OINEpaiisMHu, 3JiHCHEHHMH 13
3actocyBaHHsAM KapTok, Tomo).

2.1.10. Bkaax — KOIITH B TOTiBKOBii a00 6€3roTiBKOBiH (hopMi y BamroTi YKpainu abo B iHO3EMHIN BaJIIOTI,
K1 3ay4eHi OaHKOM BiJ] BKJIQJHUKA (200 sIKi HaiHIUIK 7Sl BKIIQJIHUKA) HA YMOBaX JIOTOBOPY OaHKIBCHKOTO PaxyHKY,
0aHKiBCHKOTO BKJIay (AEMO3UTY), BKIIIOYAIOUH HApaXxOBaHi BiICOTKH Ha TaKi KOLITH.
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2.1.11. Bkaag na Bumory — Bknan 3 npaBoM oTpumanHs KiieHTOM KOWITIB Ha mepiry HOro BUMOTY a0o
3MIHCHEHHS TIepeKa3y 3a po3nopsypkeHasM Kirienra.

2.1.12. I'peiic-mepion — nepiox 3 natu HagaHHS KpeauTy (BUKIIOYHO BHACTINOK 3/AiHCHEHHS! O€3rOTiBKOBOI
PO3paxyHKOBOi omepatii y TOProBeJIbHO-CEpBiCHIA Mepexi i3 3actocyBaHHsM KapTtku) no 20 (aBagusroro) uucia
(BKITIOYHO) MiCSIIL, HACTYITHOTO 3a MiCAIleM, y SKOMY BimOymocst Take HamaHHS Kpemuty. i KOXXKHOTO BHITAIKy
BigmoBimHOTO HamaHHs Kpeauty BusHadaeThest okpemuii [ peiic-miepios.

2.1.13. I'pomioBe 3a0e3medeHHs] — CyMa TpOIIOBHMX KOIITiB, SKy Mae cmiaatutd KiieHT 3 MeToro
3a0e3neyeHHst BUKOHAHHSA CBOTO 3000B’s13aHHS 00 repeaanHs (moBepHeHHs) banky Celia Ta KiIroqiB BiJf HBOTO y
po3Mmipi, BU3HaYeHOMY BianoBimHuM TapudHuM nmakeroM 3a MaitHOBHM HaitMoM (opeHmoro) Celidis.

2.1.14. JleGeToBO-KpeIMTHA IJIATIKHA CXeMa — TMOPSAOK OOCIyrOBYBaHHS PaxyHKY, 3TIIHO 3 SKUM
TUTATLKHI omepalii 3 BUKOpUCTaHHIM KapTku 34iliCHIOIOTBCS y MeXax 3aMIIKy KOITiB Ha KapTkoBomy paxyHKy, a y
pasi ix BiICyTHOCTI a00 HEIOCTATHOCTI JJIsl IPOBEACHHS OTIEpaIliif — 3a paXyHOK HaJjaHOTO baHKOM KpeauTy.

2.1.15. [lemo3uTHHMii MPOAYKT — 3aTBEP/PKCHA YIIOBHOBAXKEHUM KOJICTiaIbHUM OpraHoM BaHKy CyKyIHICTh
CTaH/IapPTH30BaHUX MapaMeTpPiB 1 YMOB, Ha AKkUX baHk 37ilicHIOE BKJIaIHI (Iemo3uTHI) oneparllii y pamkax Jlorosopy.
Ilepenik Jlemo3uTHUX NTPOAYKTIB Ta iXHI XapaKTEPUCTUKU /MapamMeTpu OmpuitogHioloThess Ha Caiiti banky Ta
MOCTIHHO OHOBITIOIOTHCS BIATIOBITHO A0 PUHKOBUX YMOB.

2.1.16. leno3uTHU paxXyHOK — BKJIaJHHUI (JETIO3UTHNIN) PaxyHOK, SIKUI BiTKpUBa€eThCcss baHKOM Ha miJCcTaBi
BianoBiHOI 3asBM Npo HajaHHsA bBaHKIBCHKOI MOCTYrH, SIKIIO iHIIE HE TNepeadadyeHo YMOBaMH JIOTOBOPY Ta/abo
[IpaBmramu banky, Ta 00CITyrOBY€ThCS Ha yMOBaX, BU3HaUeHUX MM JloroBopom.

2.1.17. lepxatean — ¢izuuHa ocoba, sika Ha 3aKOHHUX IMiAcTaBax 3acTocoBye KapTky, BullylieHy Ha ii iM’s,
JUTsL  IHIIIIOBaHHS oOmepaliid 3a BignoBimHUM KapTKOBUM paxyHKOM Ta BYMHCHHS IHINWX i, BU3HAYCHUX
3aKOHOAaBCTBOM, TPaBWIIAMHU IDIATDKHUX cHUCTEM 1 YMoBamu moroBopy. Ilim tepminom «/lepkarenb» (B OTHUHI)
MaeThcs Ha yBasi BigmoBigHo Kiient abo JloBipeHa ocoba, mix TepminoM «Jlepxatemni» (y MHOXKHHI) MarOThCcS Ha
yBa3zi Kitienr i yci JloBipeni ocobu.

2.1.18. Iucranuiiine odcayropyBanus — HamanHs KimieHTy Bu3HaueHHX J[0rOoBOpOM IMOCIYT, Y TOMY YHCIi
010 OTO PO3PaxXyHKOBOTO OOCITYTOBYBaHHS Ta iH(OPMYBAaHHSA 3 IUTaHb, 110 CTOCYIOThCA MpaBoBigHOCHH CTOpiH 3a
JoroBopowm, i3 3acToCyBaHHSIM BU3HAYEHUX J[OrOBOPOM JHCTaHIIMHUX 3aC001B 0OCITyrOBYBaHHS.

2.1.19. JloBipena oco6a — ¢iznyna ocoda, sika Ha 3aKOHHUX I1JICTaBax 3acTocoBye KapTky, BumyieHy Ha ii
iM’s1 3a iHimiatuBoro KitieHTa, ms iHiIiFoBaHHS omeparlii 3a BiamoBigHUM KapTKOBUM paxyHKOM Ta BUMHEHHS 1HIINX
Jlif, BU3HAUYCHUX 3aKOHOIaBCTBOM, MTPABWJIAMU IUIATIKHUX CUCTEM 1 Y MOBaMHM JIOTOBOPY, Bij iMeHi KiienTa.

2.1.20. Jorosip 3acTaBu — IOTOBip 3acTaBH, YKIQJCHUHI 3 MeTOIO 3a0e3leucHHS BUKOHAHHS 3000B’s3aHb
KiienTa 3a KpenutHoto miniero no KaptkoBoro paxyHnka, mpeamerom 3actaBu 3a skum € OBJIIT a6o mpaBo BumMoru
KOIITIB 3 JIero3uTHOrO paxyHka.

2.1.21. JloroBipHe cnimcaHHs — iHimioBaHe KilieHTOM NUISIXOM YKJIaJeHHS OKPEMOTO JOTOBOpY Mixk baHkom
ta KitieaToM, y Tomy umcni JloroBopy, sikuii MiCTUTh BilnmoBiaHy(-1) matikay(-i) iHcTpykmiro(-i) KiienTa, cimcanus
bankom komriB (pa3zoBe a00 HEOOMEX)eHY KUTBbKICTh pa3iB) 3 BiMOBIAHUX paxyHKiB KitienTta Ha paxynku Kiienra abo
IHIIMX OTPUMYBadYiB y TOPSIKY, BU3HAUYCHOMY Yy TaKOMYy OKpeMoMy AoroBopi mMixk bankom ta Kiientom abo B
Horosopi, 6e3 HeoOXigHOCTI nmoganHss KiieHTOM OKpeMuX AT KHUX THCTPYKILiH Ta 3roj1 Ha KOKHY OKpEMY OIeparliro
10 TAKOMY CIIMCAHHIO.

2.1.22. EneKTpoHHUIi TOKYMEHT — JJOKYMEHT, iHQopMallis B skoMy 3adikcoBaHa y BHIIISI €NEKTPOHHUX
JIAHUX, BKIIIOYAr0uX 000B’SI3KOBI PEKBI3UTH, BU3HAUCHI 3aKOHOAABCTBOM, MPAaBUJIAMU TUIATKHUX cucTeM, [IpaBuiamu
banky i YMoBamu norosopy. EJeKTpoHHI JOKyMEHTH BUKOPHCTOBYIOTBCS, Y TOMY YHCH, 1151 OOMiHYy iHpOpMaLiero i
po3nopsKeHHsIME (Y TOMY YHCII TDIATDKHUMH 1HCTpyKisimu) Mixk bankom i KiieHtamu mpu oOciayroByBaHHI
bankom Kiienrta y pamkax [loroBopy. EjekTpoHHI JOKYMEHTH 3a CBOIM IPaBOBHM CTaTyCOM NPHUPIBHIOIOTHCS IO
JOKYMEHTIB, cTBOpeHHx bankom i1 Kiientamu BiamoBimHo ocobucto. /1o EnexkTpoHHUX JOKYMEHTIB, CTBOPEHHX
Kiientamu, moBuHHI fojaBatucs iX EjexkTpoHHI MiANMCH y BUMNAIKaX, KOJH € HEOOXITHO 3TiTHO 3 IMpaBHIaMHU
IUIaTDKHUX cucTeM, [IpaBunamu banky 1 YMoBaMu 1OrOBOpY.

2.1.23. EnekTpoHHUIA miamuc — €JICKTPOHHI JaHi, SKi JOJAIOTHCSA MIAMKUCYBaueM O IHIIUX €JICKTPOHHHX
JaHuX abo JIOTiYHO 3 HUMHU MOB’S3YIOThCS 1 BHKOPUCTOBYIOThCS HUM sk mignuc, B T.4. KEII, ynockaneneni
€JIEKTPOHHI MmiAnucH. Y paMmkax J[oroBopy MOKyTh 3aCTOCOBYBATHCS MPOCTi eNeKTpoHHI mignucy (y Tomy uucii OTP-
naponi, Ocobucti mapomni, PIN-koau, Ko mBuakoro HOCTymy Ta €NeKTPOHHI JaHi, CTBOPEHI NMpH 3acTOCYBaHHI
Biomerpii), sKi miAraroTh BUKOPUCTAHHIO 3T1HO 3 NpaBWJIaMH IUIaTOKHUX cucteM, [IpaBunamu banky 1 YMoBamu
JOTOBOPY.

2.1.24. 3aGoproBanicts 3a JloroBopom - 3aboproBanicts nepen bankom 3a [Inati>kHUME MTOBITOMIICHHSMH,
3a00proBaHICTh 31 CIUIATH KOMICiifHOT BWHaropojw, TexHidHa 3a00proBaHicTh, 3a0oproBaHicTh 3a Kpemutom i
OpOLIEHTAaMH 33 KOpUCTyBaHHsA KpenuTom, 3a00proBaHicTh 3 BiAIIKOIYBaHHS BHUTpaT, HOHeceHUWX baHkoMm
(30inbimenux Ha cymy I1/IB), 3i cimatu mTpadHux caHKIii (1Tpadis 1 MeHi) Ta yCiX 1HIIMX IUIATEXKIB, BU3HAYEHUX
YMoBaMu JI0roBopy.

2.1.25. 3ak0HOAABCTBO - CYKYIHICTh YCIX HOPMaTUBHO-IIPABOBUX aKTiB, IO IiIOTh B YKpaiHi.
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2.1.26. 3asBa npo Haganus bankiBcbkoi mocayru - mianmucanuii KiieHtom muceMoBuMil (y TOMy 4ucli
CJICKTPOHHUM) IOKYMEHT, y 3arBep/ukeHilt bankom dopmi, mo mnomaerscsi Kimientom banky B TOpSIKy,
nepenbadeHoMy JloroBopom, sl mijied oTpuMaHHS bBaHKIBCBKOI MOCIYrH 3 TIPOMO3MLIEI0 MPO OTPUMAaHHS
BinoBimHOI baHkiBChKOT Mocyru. € HEBix €MHOIO YacTUHOK JoroBopy.

2.1.27. 3asBa npo BinmMoBy Bin orpumannst BaHkiBcbkoi mocayru - mignucanuit KimieHToM mucbMoBwHid (y
TOMY YHCIIi €JIeKTPOHHHN) JOKYMEHT, Y 3aTBepkeHiii bankom ¢opwmi, mo nomgaerscs Kiientom banky B mopsiky,
nepeabaueHomy JloroBopoMm ansi wmijeid BiAMOBH Big OTpUMaHHA bBaHKIBCHKOI MOCIYTH 3 MPOMO3UIIEI0 TPO
JIOCTPOKOBE po3ipBaHHS JloroBopy B 4YacTWHI OTpHMaHHS BiAmoBimHOT baHKiBChKOi mociyru. € HEBiJ' €MHOIO
yacTuHO JloroBopy.

2.1.28. 3apniaTHuii nNpoeKT — TMpPaBOBiAHOCHMHM MiK bankoMm 1 Opranizamieto, $Ki CTOCYIOTBCS
po3paxyHkoBoro o0ciyroByBanHst OpraHnizanii o0 3apaxyBaHHsl Ha MOTOYHI (KapTKOBi) paxyHKH, BITKpHTi y baHKy,
KOIITIB, IO HaAiAmIIK Bix Opranizaiii 3 METOI0 BUIUIATH Ha KOPUCThH BIIACHUKIB TAKMX PaxXyHKIB 3apoOITHOI mIiaTH,
CTHIEHJIi Ta IHIMX BHUIUIAT, BU3HAYCHHX 3aKOHOJABCTBOM. 3apIUIaTHHH MPOEKT pPEali30BYEThCS Y paMKax
BIJIMIOBIAHOTO JIOTOBOPY, YKiIageHoro Mixk bankoM i Opranizaiero.

2.1.29. InenTudikauiss — 3ax0au, 110 BKUBAIOTHCS BaHKOM [1j1s1 BCTAHOBIICHHS OCOOM IIIIXOM OTpUMAaHHS il
imeHTUDIKAIIIHHIX TaHX.

2.1.30. InTepHeT-0aHKiHT — CUCTEMa JUCTAHIIHOTO 00CIYrOByBaHHs, KA 3a JIOIIOMOT0I0 Mepexi [HTepHeT
no3sossie banky HamaBatu KitieHTY mociayrd oo po3paxyHKOBOTO Ta iH(opMmamiiiHOro ioro oOciyroByBaHHS (Y
MeXax (YHKIIOHAIEHUX MOJJIMBOCTEH Takol cHCTeMM) 3a YMOBH peectpamii Jlepkarenst SK KOpPHCTyBada TakKoi
CHCTEMH 1 MOoJaNbIoi ycmimHoi oro ABreHTH(ikanii baHKOM mpH KOXXHOMY BXOJi A0 HEi 3 METOI OTPUMAaHHS
BIJIMIOBIAHNX MOCITYT. AKTyallbHE IOCHIIAaHHS Ha BEO-CTOPiHKY [HTepHeT-0aHKiHTY po3MintyeTbest Ha Caiiti banky.

2.1.31. KaprkoBuii paxynok (Kaprpaxynok) — norounuii paxyHok Kiienra, Bigkpuruii bankom y pamkax
JoroBopy (3 MOXJIMBICTIO iHIIIFOBaHHS IUIATOKHHUX OIEPAIlii 32 TaKMM paxyHKOM 3a formomoroo Kaprtok ta/abo ix
PEKBI3HTIB).

2.1.32. Knient — ¢izmuna ocoba, sixka yxmana JloroBip 3 baHKOM NUISIXOM TPUHAHATTS (aKIENTyBaHHS)
[Ipomo3umii banky, B ToMy 9ucii 0oco0a, sika MPOBaANTh HE3AIEKHY MpodeciiiHy AisTEHICTb.

2.1.33. Koa CVV2/CVC2 — Tpu3HauYHUI KOJ NEPEBIPKH CIIPaBKHOCTI KapTku, M0 HAHOCUTHCS HA 3BOPOTHY
cropony Kaptku a6o noBinomnenuii Kiienty yepes MoOinbHUI OaHKIHT i BAKOPHCTOBYETHCS SIK 3aXHCHUM €JIEMEHT
MIpHU TIPOBEIICHHI TPaH3aKI[i 3 BUKOPUCTAHHSM JHIIe pekBi3uTiB Kaptku, ToOTO, 6€3 i Pi3MIHOTO BUKOPHUCTAHHS
(mampuknan, y mepexi [Hreprer).

2.1.34. Kon mBuakoro goctymy — Habip mudp, mo crBopenuii [epkaTeneM 3 METOI0 BUKOPHUCTAHHS
MobinpHOTO OaHKIHTY 1 BUKOPUCTOBYETHhCS it ABTeHTH(]iKamii [epkatens y miii CucrteMi AMCTaHIIIHOTO
00CIIyroByBaHHSI.

2.1.35. KoMmIeKT KJIHYiB - J[Ba 1ICHTUYHI KIIIOYl, SKUMH 31IHCHIOEThCS BIAKPUTTS (3akpuTTs) 3amka Celida
Ta siki BugaroThest Kitienty Ha crpok openan Cefida

2.1.36. KoHTaKT-UeHTP — CTPYKTYpHUH TiApo3ain banky abo okpemi ymoBHOBaXKeHI MpaiiBHUKY baHKy, sKi
saificHioTh JlucTaHiitne oOciyroByBanHs KirieHTiB Ta 3a0e3NedyroTh KOHCYJBTAIlHY MiATPUMKY KiTieHTIB 3
MUTaHb, [0 CTOCYIOThCS HaJaHHS BaHKIBCHKUX MOCTYT, 32 TUCTAHIIIMHUMHU 1X 3BEpPHEHHSMH, Y TOMY YHCIi y YaCTHHI
OTPUMAaHHSI BiJIMTOBITHAX 3aIUTIB/TIOBIJOMJICHD 1 BXXUTTS MOKJIMBHUX 3aXOJIB 3 iX 00pOOKH.

2.1.37. Kpeaut — TpomioBi KOIITH, 110 HamaoThes bankom KimieHTy y THMuUacoBe KOPHCTYBaHHs Ha yMOBax
MOBEPHEHHSI, CTPOKOBOCTI Ta TUIATHOCTI y pamkax JloroBopy Ta/abo BiANOBIIHMUX OKPEMHX JOTOBOPIB IIOJO
3MiiCHEHHS KPEIWTHUX Omepalliii, ykinaneHnx mixk bankom i Kiienrom. YMmoBu HamaHHs Ta moBepHeHHsT Kpemuty
BH3HAYAIOTHC UM J[OrOBOPOM i BiJIIIOBITHUMH TOTOBOpaMH, yKJIaaeHUMH Mix barkom i Kiiertom.

2.1.38. Kpeautna Jainisni — ¢opma Haganus Kpemuty, 3a ymoBamu siKoi Ticiisi MOBHOTO ab0 YacTKOBOTO
noBepHeHHs HajaHux KilieHTy KpeaIuTHUX KOMTIB baHk 31iiiCHIOE Ha yMOBax 1bOro JloroBopy Ta BiJNOBIIHOT 3asBU
po HaJaHHS baHKiBCHKOI mOCIyry nogasblie kpeautyBaHHs Kiienta y Mexxax HeBuKopucTaHoi yacTiHu JlimiTy (0e3
NPOBEJIEHHS JJOJATKOBUX CIIEIlialbHUX MeperoBopiB Ta 0e3 ykiazeHHs: Mixk CTopoHamMH OyAb-SKUX JOTOBOPIB, YroJ
TOILO MPO IIe) Ta Yy Mekax CTpoKy aii KpeauTHoi JiHiil, 3a3Ha4eHol y BIAMOBIAHIM 3asBi npo HamaHHsS baHkiBChKOT
nociyru. KpeanTtHa jiHis € BITHOBIIOBAHOIO.

2.1.39. KpeauTHuii mMpOAYKT — 3aTBEp/KEHA YINOBHOBAXCHUM KOJETiaJIbHUM OpPraHoOM baHKy CyKyIHICTBH
CTaHJApTH30BaHKX IapaMeTpiB i YMOB, Ha sIKMX baHk 37iiicHIOE KpemuTHi omeparliii y pamkax Jloroopy. Ilepemnik
KpenuTHux mpomykTiB Ta iXHI XapaKTEpPUCTHKH /mapamMeTpd OnpuiIogHiooThes Ha Caifti banky Ta moctiiiHo
OHOBITIOIOTHCSI BiJIIOBIZTHO 1O PUHKOBHUX YMOB.

2.1.40. JlimiT — MakcuMajbHa CyMa KOIITIB, y Mexax sikoi KiieHT mae MOXIHMBICTH oTpuMyBaTH Kpemwr.
[Tpu IbOMy HEBHKOPUCTAHOIO YaCTHHOK JIiMITY BBa)Ka€ThCs PI3HUIIS MIXK JIFOYUM po3Mipom JIiMITY 1 HemoramnieHo
3aboprosanicTio 3a Kpenurom.

2.1.41. Jlorin — yHikajgbHE peecTpalliiine iM’s, 10 CTBOpeHe JlepikaTesieM i BAKOPUCTOBYETHCS Pa3oM 3 HOT0
Oco6uctum naposnem Jlorinom 3 Metroro ABreHTudikanii Jepxkarens y Cucremax JUCTaHIIHHOTO 00CITyTOBYBaHHS.
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2.1.42. MaiiHo — TOKYMEHTH, TPOIIOBI KOIITH, IIIHHOCTI TOINO, 30epiranns skux y Ceidi He cynepedntTumMe
BUMOTaM 3akoHOAaBCTBa, [Ipapmiam banky i YMoBaM 10roBOpY.

2.1.43. MinimanpHuii mJaTixk — YacTHHa CTpOKoBOi 3aboproBaHocti 3a Kpemmtom, saxy Kitient
3000B’s13aHMi moramatu banky He mizHime 20 (IBaAuATOro) 4mcia (BKIIOYHO) KOXHOTO MICSI, MOYHMHAIOYU 3
MICSIIs, HACTYITHOTO 3a MicsimeM BinkpuTTs Kpenutroi niHii 7o KapTkoBoro paxyHka (3 ypaxyBaHHSIM iHpopmarrii mpo
PO3Mip TaKoro IIIATEeXy y TPOIIOBOMY BHpasi, Hagicnanoi bankom Kiienty).

2.1.44. Modinbunii 6ankinr — CucremMa IUCTaHIIMHOTO 0OCIYroBYBaHHS, SIKa 3a JOMOMOTOIO IJIATiKHOTO
3aCTOCYHKY (TIporpaMHOro 3a0e3nedeHHs, BCTaHOBIIEHOTO B MOOITBHOMY HPUCTPOI, KU MPAIIIOE ITiJT ONepaIiifHO0
cuctemoro i0OS a6o Android) mo3Bomsie banky HamaBatm KitieHTy matikHi mociayrd Ta iH(oOpMamio 1momo Horo
oOciyroByBanHsl (y Mexax (PyHKIIOHaJBHHX MOIJIMBOCTEH TaKoi CHCTEMH) 3a YMOBH peectpauii epikatens sk
KOPUCTYBaua TaKOi CHUCTEMH 1 MOJAIBIIO] YCHIIIHOI Horo aBTeHTU(dikamii bankom mpu koXHOMY BXoai 10 Hel 3
METOI0 OTPUMAaHHS BiANIOBIIHUX IOCIYT.

2.1.45. Mo0inbHi muartexi — TaTikHI omepawmii, mo 3ailicHIOOTECS [lepkaTensMu 3 BUKOPUCTaHHIM
TokeniB, 30kpema, 3a TexHosorieto NFC ta/abo B Mepexi IHTepHeT Ha BeO-caiiTaX TOProBuUiB, IO MiATPHUMYIOThH
(hyHKIIiI0 TpUAMaHHS IJIATEXKIB 3 BUKOPUCTAaHHAM TOKEHiB.

2.1.46. MooinbHmii npucrTpiii — obmagHanns Jepkatens (MOOLIbHHM a0O0 IUIAHIIETHHN HPUCTPiH, abo
NEPCOHANBHUI KOMIT' IOTEp TOIIO), sIKE y Oyab-AKHi croci0 mix’egHaHe A0 PyXoMoro (MoOiabHOro) 3B’s3Ky Ta/abo
Mmepexi [HrepHer.

2.1.47. HakonunuyBajibHa cyma «Moi 3a0mamkeHHs» — KOIITH, sSKi OOJIKOBYIOThcI Ha KapTkoBomy
PaxyHKy 1 MOXJIMBICTh BUKOPUCTAHHS SKHX OOMexeHa baHkoMm 3a iHiniaTuBow JlepkarerniB (3 METOI OTpPUMAaHHS
KiienToM noxomiB y BHIUISIAI TPOLEHTIB, HapaxoBaHMX Ha HaxomuuyBanmbHy cymy «Moi 3aomiajpkeHHS» 32
MPOIEHTHUMH CTaBKaMH, BU3HAYEHUMH BiqNOBITHUMHU TapuHIMH TaKeTaMHu).

2.1.48. He3nmxkyBaHMii 3aJMIIOK — BU3HA4YCHA J[EMMO3UTHHM TMPOMYKTOM MiHIMallbHA CyMma KOINTIB, SKa
MOBHMHHA 00TIKOBYBAaTHUCS Ha J[eMO3UTHOMY paXyHKY IPOTSATOM YChOTO CTPOKY po3MileHHst Bkiamy.

2.1.49. Homep moGinbHOro ((piHancoBoro) TteaedoHy — KOHTAKTHHI HOMEpP MOOITBHOTO TenedoHy,
3a3HadeHuil Kiientom y 3asBi mpo mpuenHaHas abo y pasi Woro 3miHd, moBigomiennii banky Kiientom B cmoci0
nepeadoauyeHuiit YMOBaMU JIOTOBOPY, III0 BHKOPHUCTOBYETHCS 3 METOK) BHKOHAHHS 3000B’s3aHb CTOpIH B YacTHHI
oOminy iHpopmamiero mig yac rerepauii [1IH-koxiB, B wactuni imenTudikauii Jepkarens npu ioro tenepoHHOMY
3BepHeHHI 10 banky, mix yac BukoHaHHs omeparliil i3 BeeneHHsM OTP-mapomi, Ta iHmoi indopmariii, 000B’13K0BOT
JUTSL HaJIe)KHOTO BUKOHAHHA CTOpOHAMH YMOB yKIIafieHoro J[oroBopy Ta BUMOT YHHHOTO 3aKOHOJaBCTBA Y KpaiHH.

2.1.50. OBAIl - ue IiHHI Mamnepu, MO PO3MIMIYIOThCS BUKIIOYHO Ha BHYTPIIIHIX PUHKAX KamiTany i
MiATBEPKYIOTh 3000B’s13aHHSA YKpaiHH MO0 BiAIIKOAYBaHHS Tpes’ sIBHUKAM IMX OOMiramiid iXHhOi HOMIHAIBEHOL
BapTOCTI 3 BUILIATOIO JTOXOJIY BiJIIOBITHO /IO YMOB PO3MIIIIEHHS OOJTiramii.

2.1.51. Okpemnii paxynok - okpemuii [Torounuii paxyHok KiieHnTa, sk 0co0M, sIKa POBAJUTh HE3AIEKHY
npodeciiiHy AisbHICTH, Binkputuii bankom y pamkax JloroBopy Ha mijacTaBi BigmOBiAHOI 3asiBM PO HaJaHHS
BaHKIBCHKOT MOCITYTH JIJIsl LJICH Ta oreparliid, HOBS3aHMX 13 3AIHCHEHHAM He3aIeXKHOI MPOoeCiiHOT AISUTbHOCTI.

2.1.52. Onepauiiinuii yac — yactiHa BaHKIBCHKOTO JHS, TPOTATOM SIKOi ycTaHOBaMH baHKy NmpuiiMaroThes
TUTATDKHI  IHCTPYKIIi Ta 1HCTPYKINI/pO3MOpSKEHHST Ha BIAKIWKAHHA IUIATDKHUX IHCTPYKIidA. TpuBamicts
OneparliifHOro 4acy BCTaHOBJIIOETHCS baHkoM camocTiiiHO. KiTieHT caMocTiiiHO 03HaHOMITFOETBCS 3 THPOPMAITIEIO TIPO
tpuBamicte OmepaniiiHoro 4acy B TpuMilleHHsX ycraHoB banky a6o na Caiiti banky 3a mnocumaHHSIM:
https://www.eximb.com/ua/bank/departments-atm-list.ntml.

2.1.53. OnuTyBajJbLHUK — aHKETA, 110 MICTUTH ineHTH(]ikatiiai naHi KimienTa, sika nmogaerscs 1o banky mo
BCTAHOBJIEHHS AUI0BUX BigHocHH 3 KiieHTOM.

2.1.54. Opranizanis — cy0’ekT rocmozaproBaHHs, 3 SKMM baHK yKi1aB JOTrOBip NpO pPO3pPaxyHKOBE
00CIIyroByBaHHS y MeKax 3apIljIaTHOTO IPOEKTY.

2.1.55. OcobucTnii mapoab — HabOip 1udp, JiTep Ta/abo0 CUMBOJIB, 110 CcTBOpeHui Jlepkarenem i
BUKOPHCTOBYEThCS pa3oM 3 Horo Jlorinom 3 Meroro aBTeHTh(ikamii [epxkarens y CucreMax TUCTaHIIHHOTO
00CITyrOByBaHHSI.

2.1.56. Ilnatixua kaptka (KapTka, niatizkauii iHCTpyMeHT) — €JIEKTPOHHUM TUIATDKHUM 3aci0 y B BUTTISAL
KapTKH, IO 3aCTOCOBYETHCS ISl IHIIIOBAaHHS IUIATOKHUAX Omepalii 3a BiamoBimHUM KapTKkoBHMM paxyHKOM Ta
BUMHEHHS 1HIIMX Jill, BU3SHAYCHUX 3aKOHOJABCTBOM, IpaBUJIaMH IIATDKHUX CHCTEeM 1 YMoBaMu forosopy. Kaprtka e
BiacHicTIO banky Ta HagaeTbes BignoBigHOMY JlepkaTeiro y KOpUCTYBaHHS BiANoOBiAHO 110 uboro [dorosopy, Ilpasun
Bbanky Ta BiamoBigHol 3asBU Npo HaJaHHS baHKIBCHKOT MOCITYTH.

2.1.57. IlnaTiskHe MOBIOMJIEHHSI — CYKYITHICTh JJaHUX B €JICKTPOHHIN (opMmi, 1110 MICTUThH BIOMOCTI 1100
IIaTLKHO 1HCTPYKUIl Ha BHMKOHAHHS IUIATDKHOI omepauii, Ha MiJACTaBi SKUX 3OIMCHIOIOTBCS PO3PaxyHKH 3a
IUTATDKHUMM oTieparisiMu i3 3actocyBanHsM Kaprku. Ha mizcrami [InaTikKHOrO HOBIIOMIICHHS BH3HAYAETHCS BHJI
IUTATIXKHOI orepallii Ta CyMa KOINTIB, Ha sIKy BOHA BUKOHAHA, iZIeHTU(IKAIIIMHI JaHl eMITeHTa, eKBalipa Ta IHII JaHi,
BU3HAYCHI BIMOBIIHUMY NPaBUIAMH TUIATIXKHOI CUCTEMHU.
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2.1.58. Ilorounnii paxyHok — motouHuil paxyHok Kiienra, Bimkputuii bankom y pamkax JloroBopy Ha
mificTaBi BignoBigHOl 3asBM HpO HaZaHHS BaHKIBCHKOI MOCAYrd IS 30epiraHHs KOIUTIB 1 3I1HCHEHHS ILIATIKHUX
orepaLii 3a TOMOMOTOIO IUIATHKHUX IHCTPYMEHTIB 3TiAHO 3 yMoBamH [loroBopy, BUMoramu 3akoHonaBcTa i [IpaBui
banky.

2.1.59. IlpaBuna BaHKy — TOJOXXEHHS, TOPSIKU, IHCTPYKIIi, TPONEAYPH, PETIAMEHTH, BUMOTH, YMOBH
TOIO, SIKI CTOCYIOTHCS TIOPAAKY HaAaHHA baHKIBCEKHX mMOchmyr (y TOMY YHCHI CTOCYIOTHCS MUTAaHb (PiHAHCOBOTO
MoHiTopuHry). llpaBuna baHky cknamaroTbcss 3 HOPMAaTHBHUX 1 PO3MOPSAYMX JOKYMEHTiB baHky, pimieHb
KOJIETIAIbHUX OpraHiB baHKy, a TakoX JOKYMEHTIB, IIO CTOCYIOTBHCS 3aCO0iB 1 CHUCTEM, SIKi BHKOPHCTOBYIOTHCS
bankom npu HapaHHi bankiBebkux mocnyr. I[Ipasuna banky MOXyTb 3MiHIOBATUCSI HUM B OJHOCTOPOHHBOMY MOPSAKY
(6e3 HeoOximHOCTI oTpuMaHHs 3roau KiieHTa Ha BHECEHHS BiAMOBITHUX 3MiH).

2.1.60. Mpeamert 3actaBu — OB/II1 a6o nmpaBo BUMOTrK KOITIB 3 J[€MMO3UTHOTO paxyHKa, sSKi MepeJaroThCs B
3actaBy banky 3rigHo [loroBopy 3actaBu 3 MeTOI0 3a0e3medeHHs BUKOHAHHS 3000B’s3aHb 32 BiANOBIITHUMH
JOTOBOpaMH IIO/0 3IiHCHEHHs KpEAUTHHX ONepaliid, yKiaJeHux y paMkax [lorosopy.

2.1.61. IlpouecuHroBa cucTeMa — TMPOrpaMHO-allapaTHUN KOMIUIEKC, SKWi 3a0e3neuye 37ifiCHEHHS
ABTopu3anii, MOHITOPHHTY, 300py, 0OpoOieHHs Ta 30epiraHHs iH(pOpMAaIii 3a TIATDKHAMH ONEpaIiisaMu i3
3actocyBaHHsSM KapTok 3 MeToro HajaHHS 00po6eHoi iHdGopMallii yJacHIKaM po3paxyHKiB.

2.1.62. PaxyHok misi 00ciyroByBaHHs Bkiagy— moTtouHuii paxyHOK, IO BiaKpuBaeThcsi baHkoMm B /eHb
BIIKpUTTS J[eNO3UTHOTO PaxyHKy AJisl 3[AiHCHEHHs BU3HAYCHHX YMOBaMH JIOTOBOPY 1 BiMOBIJHOIO 3asiBOIO IIPO
po3mimenHst Bxiamy omepariit 3 o0cimyroByBanHa Bkiiagy, y TOMy YHCIHI oTepariii 3 moBepHeHHS Bkiamy i BUTUIaTH
npoueHTiB Ha Bkman (skmo ymoBamu J[emo3WTHOTO TPOIYKTY MependadeHO BIIKPUTTS TAaKOTO PaxyHKY MAJIst
noBepHeHHs Bkiiaay Ta HapaxoBaHUX MPOICHTIB Ha Biuta).

2.1.63. Ceii¢ — iHnuBigyanpHUl OaHKIBCHKUH cerid), pozramoBanuii y CXOBHIII.

2.1.64. CepBic Mastercard ABU — cepBic IuraTixHOI OpraHizamii IUTaTiXHOI cucteMu Mastercard
Hepxarensm KapTok 1iei miatixkHoi cuctemMu, Kl mosisirae B 000B’I3K0OBOMY aBTOMAaTHYHOMY OHOBJICHHI PEKBI3UTIB
takux KapTok micis ix 3akpituieHHs (peecTpariii i3 BBEIEHHSIM yCiX HEOOXITHUX /IS IbOTO PeKBi3uTiB) [epkarensimu
y MOOIIBHUX 3aCTOCYHKax, Ha BeO-caiiTax y Mmepexi [HTepHer, y mporpamax rmiaTikHoi cuctemu Mastercard (siki
0epyTh yuacTb B Cepsici Mastercard ABU) asist 3ailicHeHHS peryIsipHUX 1 TEPIOAMYHUX TIATEKIB.

2.1.65. Cucremu aucTaHUiHHOIO 00CIYroByBaHHS — BIpOBapkeHi y baHky KoMIUIekcH, sIKi 3a JJOOMOTOI0
TEXHIYHUX MPUCTPOIB, MPOrPaMHOTO 3a0e3MedeHHs 1 AUCTAHI[IHIX KaHaJiB 3B’A3Ky (y TOMY YHCII 4epe3 MEepexy
InTepHer, 3a 1OMOMOroK PyXoMoOro (MOOLIBHOTO) 3B’SI3KY TOIIO) J03BOJIAIOTh banky HamaBatu KilieHTy mociyru y
Mekax (DYHKIIOHAJTbHAX MOJMIJIMBOCTEH TaKMX KOMIUIEKCIB (Y TOMY YHCIHI, SIKIIO [Ie THependadeHo BiIMOBiTHUM
(hyHKITIOHATIOM, TTOCITYTH IIOJI0 PO3PaXyHKOBOIrO Ta iHopmarliiiHoro obcmyropyBanHs KiieHTa) Ha migcraBi YMoB
nmoroBopy, 3asB KilieHTa, a TakoX HOTO pO3MOpPSIKEHb, 3alUTIB TOMO B eNeKTpoHHiH ¢opmi (EmekrponHmx
nokyMeHTiB). [lo mousTrs «CUCTeMU JMCTaHIIHHOTO OOCIYrOBYBaHHS» HE BKJIHOYAIOTHCS OYIb-SAKI JAUCTaHIIIHHI
KaHasu 3B’ 3Ky MiX bankom i1 KiieHTOM, 1110 BUKOPUCTOBYIOTHCSI HUIMU Y PaMKax iHIIMX JOTOBOPIB, YKIAIEHUX MK
Bbankowm i KiienTom.

2.1.66. CneniaabHuii paXyHOK — IMOTOYHUI PaxyHOK i3 CIEIiaIbHAM PEKXHMOM BHUKOPUCTAHHS, BiJKPUTHIA
bankom y pamkax JloroBopy Ha miJICTaBi BiAmoBimHOI 3asBM Npo HajaHHsA baHKIBCbKOI MOCIyrd JUisi Linen
OJTHOPA30BOrO (CIemiabHOTO) JOOPOBUIBHOTO JEKIapyBaHHS 3rifHo 3 ymoBamu JloroBopy, BHUMOTaMu
3aKOHO/JaBCTBaA.

2.1.67. Cron-cnimcox — nepeitik KapTok, ckinaneHuit bankoM 3a reBHUMU 1X peKBi3UTaMH, 100 KX baHk
BCTaHOBHB 3a00pOHY Ha ABTOpH3AIIiO OTeparliii.

2.1.68. CxoBuuie — npuMinieHast banky, crieniaabHO 00agHaHe U po3MinieHHs y Hbomy Cetidis.

2.1.69. Tapudm - po3mip riat 3a bankiBcbki ociyry, sxi Oyiu Hagani bankom Kiienty 3rigao Jloroeopy.
3mian 10 TapudiB MOXyTh BHOCHTHCH baHkKOM y mopsaky, mependadyeHoMy YMmoBaMu JoroBopy. Tapudm €
HEBiJ’EMHOIO YacTHHOIO J[oroBOpYy.

2.1.70. TapudHuii naketr — 03Ha4Yae CHCTEMy KOMICiifHMX BUHaropoj banky, mo mpornonye bank i sikuid
obupaerbess KimieHTOM camocTiiiHO B 3aiexHocTi Bij moTpe® KirieHTa i BU3HauaeThess B 3asiBi MpoO HaJaHHS
bankiBcpkoi mociyru 3rigHo 3 Tapudamu. Tapuduuii maker moxe OyTH 3MiHeHMH KilieHTOM HIISIXOM MOJaHHS
BiAMOBiAHOI 3asiBH PO 3MiHy yMOB HagaHHs bankiBcbkoi nocnyru. Tapudni naketn po3mingytorscs Ha Caidti

2.1.71. Texniuna 3aGoproBaHicThb — rpomoBa 3a0oprosaHicte KiieHta mepen bankom, ska BUHHKae y
pe3ynbTaTi mpoBeldeHHA 3a KapTKOBUMH paxyHKamMy pO3paxyHKIiB 3a IUIaTDKHUMH — ONEpawlisiMH, KOMICiHHOIO
BHHAropoJI0I0 Ta 1HIIMX onepauiii 3a JloroBopom, y TOMy 4uCIIi, i3 3acTocyBaHHAM KapTok, y 3B’513Ky 3 THUM, L0 CyMa
TaKUX PO3PaxyHKIiB MEepeBHIIYE PO3Mipy BUTpaTHHX cyM 3a BiANOBIIHUMH paxyHKamH (30KpeMa, y BHUIaJKaX, KOJH
oreparlii 3iCHIOIThCS 0e3 ABTOpHU3aIlil, KOJIH PO3pPaxXyHKH 3a OnepallisiMi BUKOHYIOTBCS y BaJFOTi, BIIMIHHIH BiJ
BAJIIOTH TaKUX PaxyHKiB Tomo). Po3mip TexHiunoi 3a00proBaHocTi ckiagae pi3HULIO MiXK CYMOIO CITMCAHHS KOILITIB 3
KapTkoBuxX paxyHKIiB TiJi Yac BiJIOBIIHMX PO3PaxyHKIB Ta po3MipamMu BuTpaTHHX cyMm 3a TaKMMH paxyHKaMH.
BunuknenHs: TexHIYHOT 3a00pTrOBaHOCTI JIOMTYCKAETHCS 3T1THO 3 MPAaBUIIAMU IDIATIHKHUAX CHCTEM Ta MiATBEPIKYETHCS
iHpopmauiero 3 [IporiecnHroBoi CHCTEMH.
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2.1.72. Texnosoris 3DSecure — TexXHONOris, IO 3aCTOCOBYETHCA JUIS JOJATKOBOI aBTEHTHUiKaIlii
HepxareniB (3 METOIO MIABUINCHHS PIBHSA OC3MEKHM IUIATIKHUX OIepariii, Mo IHIIIOTECS 13 3aCTOCYBaHHSIM
pexBizutiB Kaprok (6e3 ¢ismunoi mpucytnocti Kaprok)). ¥ pamkax miei TeXHOJNOTil JOJA€ThCS OKPEMHUH KPOK
aBTeHTudikamii lepxkateniB (aBodakTopHa aBTeHTH(IKaLis), 0 HAaJA€ JAOAATKOBE MiITBEpIKECHHS MPAaBOMIpPHOCTI
iHIIIIOBaHHA Takux orepanid. KokHa 3 MmaThKHAX CHCTEM MOXKE 3aCTOCOBYBAaTH pi3HI HaliMEHyBaHHS Takoi
texHouorii (Hanpukia, Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check).

2.1.73. Texnogorias NFC — TexHomoris 6e31pOTOBOI0 BHCOKOYACTOTHOTO 3B’S3Ky MaJloTO pajiycy Aii, 110
3a0e3neduye OOMIH MaHUMH MK IUIATIKHAMHU TPUCTPOSIMHA 1 MOOUTBHUMHU TIPUCTPOSIME 3 BUKOPHCTAHHSIM PEKBI3UTIB
Kaprok, BHeCeHHWX A0 IDIATDKHUX 3aCTOCYHKIB, BCTaHOBJIEHHMX Ha Takux MoOinpHuX mpuctposix (Near Field
Communication).

2.1.74. Toxen — uudposuil anamor KapTku, sSKUH BHKOPUCTOBYETbCA SK 1HCTPYMEHT Ui 3IiMCHEHHS
MoOinpHUX TUTATEXIB (3aMICTh TNIACTUKOBOTO BuAy KapTkm).

2.1.75. Toxenizaniss — npoueaypa cTBopeHHs TOKEHIB 3rilHO 3 TNpaBWJIaMH IUIATDKHOI CHCTEMH, IO
iHimitoeThes JlepkarenssMu caMOCTIHHO y TUIATIXHHUX 3aCTOCYHKaxX a0o Ha BeO-caliTaX TOPIrOBIIIB, IO MiJTPUMYIOTh
(hyHKIIiI0 TpUAMaHHS IJIATEXKIB 3 BUKOPUCTAaHHAM TOKEHiB.

2.1.76. IludgpoBa KapTKa — KapTKa MHTTEBOTO BUIYCKy Oe3 (i3mdHOro HOCis (0e3 JAPYKY IIaCTHKOBOL
KapTKH), Ka BUIYCKAETHCS 3 OAHOYACHUM BIAKPUTTAM KapTKOBOTO paxyHKy a00 BHITYCKAa€ThCS O BXKE BIAKPUTOTO
KaptkoBoro paxynky. bank moBimomisie B MoOinkHOMy OaHkiHTy pekBizutu LlnppoBoi kapTku, a came: HOMep
Hudposoi kaptkwy, ii Tepmin aii, CVV2 / CVC 2-kxon.

2.1.77. ®ong — GoHx rapaHTyBaHHA BKIAIiB (i3UIHUX OCI0.

2.1.78. OTP-napoas — Habip uudp, IKuii aBTOMATUYHO TeHEPYETbes 1 HalcuinaeTbes bankom na Homep
MoOinpHOTO Tenedony JlepkaTens 3 METOH OJHOPA30BOTO BHKOPHCTAHHS TaKOTO MApOINIO JUIS IMiATBEPIKECHHS
omepariiii, miif Tomo y Cucremax AucTaHIlifHOTO 00ciyroByBaHHs (MoOinmpHOMY OaHKIHTY Ta [HTepHeT-OaHKIHTY),
miATBepDKEeHH onepaniii 3 KapTkowo y cucremax eleKTpoHHOI komepuii (uepe3 Mepexy IHTepHeT), akTuBaii
TokeHiB, a TAKOX B IHIINX BUTIJAKaX, BU3HAYCHHUX MPaBUIIaMU TUIATOHKHUX cucTeM 1 [IpaBumamu banky.

2.1.79. PIN-kox — HabGip mmdp, Bimommii mmme [epxaremro i moTpiOHMHA mis Horo imeHTH(pikarii Ta
aBTeHTU}IKAIIT i Yac 3iiiCHEHHS TUIATKHUX Olepalliii i3 BukopuctanHsM Kaprku.

2.1.80. SSL-ceprudikar — enekrpoHHHii cepTu(ikaT, 3a JOMOMOTOI0 SIKOTO 3aCBIAUYEThCS HAJEKHICTh BEO-
caiiTy oco0i, Ha iM’5 STKO1 BiH 3apeeCTPOBAHH.

[HmIi Tepminy, 10 BXKBaIOTHCS B JloroBopi, i Bu3HaueHHs skuX B JloroBopi He HaBeleHi, MalOTh 3HAYCHHS 1
3MICT, BU3HA4YEHI 3aKOHOABCTBOM.

3. Ipeamer JoroBopy

3.1. V pamkax [loroBopy bank najae Kiienty BaHkiBCcbKi mociyrH, 1110 BU3Ha4Y€Hi YMOBaMH JIOTOBOPY.

3.2. Kiienty, skuii NmpoBaguTh He3alexHy mpodeciiHy MisuIbHICTE, baHK Hamae BiAMOBITHO 10 YMOB
JIoroBopy Taki baHkiBchki mocmyru: BiaKpuTTs [loTouHoro paxyHky, BimkputTs OkpeMux paxyHKiB. HamaxHs
BaHKIBCHKUX MOCIYT 3IHCHIOEThCS BaHKOM 332 HAassBHOCTI Y HBOT'O YCiX HEOOXITHUX YIS IbOTO MOXJIMBOCTEH, 3aC00IB
1 pecypciB. Y BHIaAKax, NpsSMO BU3HAUYEHMX YMOBAMHU JOTOBOPY, HajaHHS BaHKIBCBKHMX MOCIYr 3IiHCHIOETHCS
bankom 3a yMOBH OTpuMaHHs OKpeMux 3asB KiieHTa npo HagaHHS BiANOBIAHUX MOCIYT (30Kpema, 3asiB PO HaJaHHs
bankiBcekux mocnyr 3 BiakpuTta [lorounmx, Okpemux, KapTkoBHX paxyHKiB, 3 BUIYCKY KapTok, 3 BiIKpHTTS
Kpenutaux minid mo KapTkoBux paxyHKiB, 3 po3MilleHHS BknanmiB, mpo HajgaHHS y CTPOKOBWUU MailHOBMH Haiim
(openny) Cetigis) abo y nopsaxy, BusHaueHomy lIpaBunamu banky.

3.3. Kiient orpumye baHKIBCBKI MOCITYrd Yy TOPSAAKY, BHU3HAUYE€HOMY 3aKOHOJABCTBOM, NpaBUIIAMH
wiaTikHUX cucreM, [lpaBunamu banky i YMoBamu noroopy, y Tomy uucii 3acobamu CHUCTEM TUCTaHIIIHOTO
00CJIyroByBaHHs, OIUIady€ Taki Mociayru baHKy y mNopsaKy, BHU3HA4YeHOMY YMOBamMHM JOTOBOpY. Y BHUIaIKax
HeoOXigHoCTi goTpuManHsl KitieHTOM mpaBui minaTi>kHUX cucteM Ta/ado IIpaBun Banky ans BUMHEHHS HUM THX 4d
iHmMX i y pamkax JloroBopy, BiH Moxke OTpuMaTH Bifi baHKy iH(MopMmaIlito mOJ0 TMOJIOKEHh TaKUX MPaBHI 1
PO3’SICHEHHS 1010 MOPSIIKY iX BUKOHAHHS (LIISIXOM 3BEPHEHHS a00 HaiClaHHS 3alUTy 10 baHKy).

3.4. Jorosip y po3yminHi ctarti 628 LIK VYkpaiHu € 3MilIaHuM JOTOBOPOM (MICTUTh €IE€MEHTH Pi3HHX
JIOTOBOPIB, IO CTOCYIOThCS HaJaHHs KOKHOI 3 BaHKiBChKUX mociyT). Y 3B’s3Ky 3 ITUM, TOPSIOK HaJIaHHS KOXHOI 3
baHKIBCBKUX TOCITYT BU3HAYAETHCS THMU IOJIOKEHHSIMH 3aKOHOJABCTBA 1 YMOBaMH JOTOBOPY, IO CTOCYIOTHCS
BiJIIIOB1THOT MTOCITyTH.

4. IIpaga i 060B’s13xku CTOpiH

4.1. KuienT mae npaso:
4.1.1. IniniroBaTH HaJaHHSA HOMY BaHKIBCHKHX ITOCIYT, a TAKOX BUMaraTH Bij baHKy cBoeuacHe HaJaHHS HUM
TaKUX IOCHYr (3a yMOBH IX IHII[IFOBAHHS 3 HAJEKHUM JIOTPHUMAHHSAM BHMOI, BCTAaHOBJCHHMX 3aKOHOJABCTBOM,
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npaBUIaMU IATLKHUX cucteM, [IpaBunamu banky 1 YMoBamMu JOroBOpY, @ TAaKOXK SIKLIO L€ BUMAraeThCsl 3TiTHO 3
YMoBaMu 1OrOBOPY — 32 YMOBH IOIIEPEIHBOT OTUIATH TAKHUX MOCIYT).

4.1.2. CamocTiiiHO po3nOpsHKaTHCA KOIITaMu, po3MimeHuMuy Ha [lorounux, Oxpemux, KapTkoBux paxyHkKax
i CrienianpHUX paxyHKaXx, 3 JOTPUMaHHAM BUMOT 3aKOHO/JABCTBa, MPAaBHJI IUIATKHUX cucTeM, [Ipasun banky i YMoB
JIOTOBODY.

4.1.3. Hanasatu 1o banky nokyMeHTH Ta iH(pOpMAIlilO, IO CTOCYIOThCs TpaBoBigHocuH CTopiH 3a
HorosopoM (y ToMy 4MciIi JOKYMEeHTH moao BiakputTs Ilotounux, Oxpemux, KaptkoBux i CnenianbHUX paxyHKiB,
MPOBEICHHS TUIATDKHUX OTepamiii 3a HuMu, Bumycky Kaprtok, Biakputts Kpenutaux miniit o KapTkoBux paxyHKiB,
po3mimennss Brxmagis, Bimkpurts JlemosuTHMX paxyHKiB 1 PaxyHkiB mist oOcmyroByBaHHs Brumanis, mepemadi y
CTpOKOBUI MaitHOBUi1 HaiiM (openay) CelidiB To10), y MOPSAKY, BU3BHAYEHOMY Y MOBaMH JIOTOBODY.

4.1.4. 3a nonomororo KapTok iHillifoBaTH TUIATIXHI OmNeparii Ta iHII omnepariii, Bu3HauYeHi 3aKOHO/IaBCTBOM,
MpaBWiIaMHU IDIATDKHUX cucteM, llpaBuimamm banky i YMmoBamm moroBopy (OKpiM omepariiif, 3aiHCHEHHS SKHUX
3a00pOHEHe, OOMEXEeHe TOUIO 3rifHO 3 3aKOHOAABCTBOM (y TOMY YMCII 3aKOHOJABCTBOM Y cdepi OaHKiBCHKOL
IisutbHOCTI 1 (DIHAHCOBOTO MOHITOPHHTY, BaJIIOTHUM 3aKOHOJABCTBOM TOIIO), MPaBHJIaMU IUIATOHKHUX CHCTEM,
[IpaBmamu bauky i YMoBaMu 10TOBODY).

4.1.5. 3mintoBatu PIN-koam HeoOMeXeHy KiNbKICTh pa3iB 3a JOMOMOTOI0 IDIATDKHUX MPUCTPOIB, SIKI MArOTh
Taki GYHKIIOHAIBbHI MOXKIIMBOCTI (3 METOIO MiABUIICHHS PiBHS O€3MEKH iX BUKOPUCTAHHS).

4.1.6. Otpumaru Ta kopuctyBaTucs Kpeaurom, a takoxx npumnmHsTa Aito KpemutHux niHiii 1o KapTroBux
paxyHKIB Ha yMOBaX, BU3Ha4eHHUX J[0rOBOpOM.

4.1.7. 3nilicHroBaTi 'y Oyab-sKMH Yac MOBHe a00 4YacTKOBE JOCTpokoBe moramieHHs Kpemuty (0e3
HEOOX1THOCTI HaJaHHs 10 baHKy MOBIJOMJICHHS PO HAMip TaKOrO MOTAIICHHS Ta 0€3 CIUIATH JI0JaTKOBUX IUIATEKIB
3a 31ICHEHHS MIOBHOTO 200 YaCTKOBOTO JOCTPOKOBOTO TorarieHHs Kpenury).

4.1.8. Ilpotsirom mepioxy OIHOPA30BOTO (CIEIiaTbHOTO) HOOPOBIIFHOTO JEKIAPYBAaHHS Ta MICIS MOJAHHA
0JIHOPa30BoOi (creriayibHOi) JOOpPOBLIBHOI JEKJIapaiii OJHOPa30BO BHOCHUTH JIOJATKOBO TOTIBKOBI KOIITH B
HaI[IOHAJBHIN Ta iHO3eMHIH BamoTax Ha CremianbHuU paxyHOK (TIOTOYHUI paxyHOK i3 cCIeliadbHHM PEKHMOM
BUKOPHCTAHHS) 3 JOTPUMAHHSIM BUMOT 3aKOHO/IaBCTBA.

4.1.9. OrpumyBatu Bix banky mokymeHTH Ta iH(pOpMALiIO, IIO CTOCYIOThCS TpaBoBimHOcMH CTOpiH 3a
HorosopoM (y Tomy uucii Bunucku npo crad [lotounux, Oxpemux, Kaptkosux i [lemo3uTHux paxyHkiB, PaxyHkiB
JUIsi 0O0cIyroByBaHHS BkiamiB 1 mpoBemeHi 3a HUMH IDIaTiKHI omeparlii, CremianbHIX PaxyHKIB, BiIOMOCTI IIOIO
NOPSIKY HagaHHs BaHKIBCbKHX mochyr i iX BaprocTi, iH(opMmamio moao TexHiuHOi 3a00proBaHOCTI, MOTOYHOI
3aboproBaHocTi 3a KpeauToMm i mporeHTamMu 3a KOpUCTyBaHHs Kpeautom Tomo). Y pasi, SKIIO Taki JTOKYMEHTH Ta
indopmariiss HamaroThcsi baHkoM Ha ommaTHIM ocHOBi, KilieHT Mae mpaBo iX OTpUMAaTd 3a YMOBH 3[iHCHEHHS
BiJINIOBITHUX IDIATEXIB Ha KOPHUCTh baHKy.

4.1.10. I[Ipu ocobuctomy 3BepHeHHi Kiienta 1o baHky oTpuMyBaTd BUNHCKH 3a  HOTO
IMotounnmu/Oxpemumu/KaptroBrmu/ [leo3UTHUMH paxyHkamu/PaxyHkaMu TSt 00CITyrOByBaHHS
BtaiB/CrieriiaibhuMu paxyHkamu. Takok KilieHT Mae MOXIJIMBICTh CAMOCTIHHO B Oy/b-sIKMii Yac 3a Oy/b-sAKHit
nepion chopmyBaTH BHITUCKY 3a [loTouynnMu/KapTKOBHMH paxyHKaMH Y CHCTEMi TUCTAHIIIMHOTO OOCIyrOBYBaHHS.
Bumnucka takok Moke OyTH HajaHa oco0aM, siKi 3TifHO 3aKOHOJABCTBA MOXYTh PO3MOPSHKATUCS paxyHKamu. Y
BUITAIKaX BUHUKHEHHS CYIIepEeYOK MO0 3/AIHCHEHNX TUIATKHUX orepaltii 3a [lorounnmu, Oxpemumu, KaptkoBumu i
Jeno3uTHUME paxyHKamH, PaxyHkamu Juis oOciyroByBaHHsi Bikianis/ CremianbHUMH paxyHKaMH BUMAaraTH Bij
banky nokymenTH, oopMIteHi npu 3iHCHEHH] BiIIOBIHUX OTEpaIliii.

4.1.11. OrpumyBatu Bxmagm i cymm HapaxoBaHuX (mepepaxoBaHux) baHkoM mpoueHTiB Ha Bxiamu y
BIJIOBIHOCTI 10 YMOB a0TOBOpYy (Y TOMy 49mcii JIemo3WTHHMX MPOAYKTIB) 1 BiAMOBIAHMX 3asB MpO HaJaHHS
baHKiBCBKUX TIOCIYT.

4.1.12. HanaBatu 1o baHKy MOBIZJOMJICHHS PO BiMOBY BiJl MPOJIOBXKEHHS CTPOKIB po3MillicHHS Bxanis
(Taki BiIMOBH MOXYTh CTOCyBaTHCs Inmie yciei cymu BknamiB) abo obupatum B MoOinmpHOMY OaHKIHTY (DYHKIIiFO
BIJIMOBH BiJI aBTOMaTHYHOTO TPOJIOBXKEHHS CTPOKY po3mimeHHs Bkiany. ¥V pasi oopanns Kiientom QyHKIIIT BiiMOBH
BiJl aBTOMaTHYHOTO TMPOJOBXKEHHS CTPOKY po3MmilleHHs Bkiany B MoOinbHOMY OaHKIHTY abo oTpuMaHHS baHkoM
BIZMOBIAHMX MOBinoMIIeHb KilieHTa He Mi3HilIe OCTaHHBOrO baHKIBCHKOTO AHSA, IO Mepeaye TepMiHaM MOBEPHEHHS
BxuaziB, cTpok po3MilieHHs BignoBigHUX BkiaiiB He MPOJOBKY€ETHCS.

4.1.13. HamaBatu g0 banky TOBiJOMJIGHHS TIpo BTpaTy YWHHOCTI paHillle HaJiclaHuMU baHKy
MOBIJOMJICHHSIMH IIPO BIIIMOBY BiJl TPOJOBXKEHHS CTPOKIB po3MimieHHs BxmagiB. ¥V pasi orpumanus bankom
BIJMOBIAHUX MOBiOMIIeHb KilieHTa He Mi3HilIe OCTaHHBOTrO BaHKIBCHKOTO IHS, IO MEpeAye TepMiHAM ITOBEPHEHHS
BxnamiB, cTpok po3MillleHHS BiANOBIAHUX BkiTaiB MpoaoBKyeThCs 3rigHO 3 YMoBamu Jlorosopy (y ToMy 4ucii
JleTo3uTHUMHY MTPOIYKTaMH) 1 BIATOBITHUME 3asiBaMU [P0 HaJJaHHSI BaHKIBCHKHX MTOCIYT.

4.1.14. TlonoHroBaTH Bxianu, SKMO I JOMYCKAa€ThCSH BIiAMOBIAHMMH JIETIOZUTHUMH TPOIYKTaMH, 3
JOTPUMaHHSM YMOB, BU3HaueHUX YMoBamu JloroBopy (y Tomy umcii J[eno3uTHHMHU MPOJYKTaMH) 1 BiJIOBIIHUMH
3as;BaMu Mpo HaJaHHsI baHKIBCHKUX TOCIYT.
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4.1.15. OrpumyBatu y mnpumimeHasx banky i1 ma Caiiti banky akryanpHy iH(pOpMaLilo NMpo CUCTEMY
rapaHTyBaHHs BKJIadiB Pi3UYHUX OCIO.

4.1.16. lo MOMeHTY 3aKiH4eHHs cTpokiB opeHan CeiidiB iHiniroBaTH 3MiHYy iX TpuBanocTi, 3MiHy CeldiB.

4.1.17. YnoBHOBaxXyBaTu TpeTix ocid npexactasnsta Kimienta nepen bankom 3 Oyab-IKUX MUTaHb, OB’ I3aHUX
3 BUKOHaHHAM J[oroBopy, y TOMy 4ucIi (ajle He BHKIIIOYHO) 3 TUTaHb BigkputTs [lorounnx, Okpemux i KaptkoBux
paxyHKiB, po3mimenHs Bxmanis, otpumanas CeliiB y MaifHOBUI HaiiM (OpeHIy) 1 KIIOYIB Bi HHUX, PO3KPUTTS
CetibiB 1 moctymy g0 MaifHa, po3MimieHOro y HuX. HagaHHs TperiM 0oco0aMm BiJMIOBIHUX IOBHOBaKEHb MOXKE
3MIHCHIOBATHCS BUKIIOYHO NMUISIXOM HamaHHA KiTi€eHTOM BiOIOBITHUX JOBIpEHOCTEH, MOCBIAYEHUX HOTapialbHO abo
YIOBHOB2)XEHMM TIPaIiBHUKOM baHKy (y pa3i MOCBiAUEHHS JOBIPEHOCTI YIIOBHOBAKEHUM IpaIliBHUKOM baHKy BoHa
cKJagaeTres 3a GopMolo, BU3HaueHor bankom, Ta 3a ymoBu cratu KimieHToMm KomiciiiHoi Bunaropoau banky).

4.1.18. IniuiroBatu 3akputts [loTounmnx, Okpemux i KapTkoBux paxynkis, CrenialbHUX paxyHKiB, po3ipBaHHs
JoroBopy y BCTaHOBJIECHOMY Y MOBaMU JOTOBOPY MOPSIIKY.

4.1.19. BigmoButucs Big [JoroBopy nuissxoMm nojgaHHs 10 baHky B moOpsaKy, BU3SHAYCHOMY Y MOBaMU JIOTOBOPY,
BinmoBigHOI 3asBu (y 3B’s13Ky 3 BimMoBoio Bin [loroBopy). Y pasi orpumanHs bankom Takoi 3asBu Jlorosip
PO3PUBAETHCA y MOPSIIKY, BU3HAYCHOMY B YMOBAX J0TOBOPY (32 YMOBH BUMHEHHS yCiX BU3HAYCHUX y TAKOMY IYHKTI
Iiit), 3 HACTAaHHAM HACIiKiB, BU3HAYEHNX B Y MOBaxX JAOTOBOPY.

4.1.20. Ilogatn mo banky 3asBy mpo 3MiHy 1ii BUKOpUcTaHHS CrenialibHOTO paxyHKy Ta 0OCIyroBYBaHHS
BOT'0 paxyHKY HaJaji sSIK IOTOYHOTO PaxyHKY (i3udHOi 0coOH, BIAKPUTOTO Ul BIACHUX MOTped abo mepepaxyBaTH
Ha BIIACHUH MOTOYHHN PaxyHOK (i3WYHOI 0coOW, BIAKpUTHI B OaHKY YKpaiHW/3HATH TPOIIOBI KOIITH Ta 3aKPUTH
CrierianbHuil paxyHOK, BUKJIFOUYHO IICIISl 3aBEpILICHHS MpoleAypy (iHAHCOBOTO MOHITOPUHTY Ta MiITBEpPIKESHHS
JDKepel MOXO0PKEHHsI TPOLIOBUX KOIITIB.

4.1.21. 3a3HayaTu ATy BANIOTYBaHHSA B IUIATDKHIA 1HCTPYKIII MpW 3AIACHEHHI IUIATDKHUX OMNEpaliid Mmoo
nepeKasy KOIITiB.

4.1.22. BigknukaTh 3roJly Ha BHUKOHAHHS IUIATDKHOI omepalii B IOBHIM CyMi HNUISIXOM TOJaHHsS A0 baHky
PO3TIOPSKEHHSI PO BiKIMKAHHSI, CKJIAZIEHOTO 3a popMoro baHKy, KO iHIEe He mependaderno ymoBamu JloroBopy.
Posnopsmkenns 3acBimuyerhes mianmucom KimieHta abo Horo ymoBHOBa)XKEHOTO TIPEICTaBHHUKA. 3rofla HA BUKOHAHHS
OKpeMOl TUIATIXHOI omeparllii Moxke OyTH BijkiukaHa KiieHTOM BHKJIIOYHO JIO HACTaHHS MOMEHTY O€3BIIKIMYHOCTI
TUIATKHOT 1IHCTPYKIIT BiATIOBIAHO 10 3aKOHOIABCTBA.

4.2. KiicHt 3000B’s13aHMM:

4.2.1. YBaXHO O03HAHOMHUTHCS OCOOMCTO 1 O3HAMOMHUTH YCiX CBOIX HpeicTaBHUKIB 1 JloBipeHHMX ocCi0 3
HOpMaMu 3aKOHOJIaBCTBA, SIKi PETYJIIO0Th npaBa KiieHTa Ha iH(dopMaito, MOpsSAoK HalaHHS baHkiBcbkux mocuyr (y
TOMY 4HCii 110210 nopsaaKy Biakputta KaprkoBux, Ilotounux i [eno3sutHux paxyHkiB, OKpeMux paxyHkiB, PaxyHkiB
i oOciyroByBanHs Bknanis, CreniagbHUX paxyHKiB, 3AiHCHEHHS IJIaTDKHUX onepaum 3a HUMH 1 iX 3aKpHUTTH,
JucranmiiiHoro oOciyroByBaHHs, posMimieHHst Bknanis, Bigkputtst KpeautHux miniid no KapTkoBuxX paxyHKiB,
nepeaadi y MaifHoBuil Haitm (openny) Ceiii), a TaKOXK 3 IIOBHUM TEKCTOM Y MOB JAOTOBOPY (Y TOMY YHUCIIi 3 YMOBaMHU
OTPUMAaHHS BIiJOBITHUX IOCIYT, 1X BAapTICTIO 1 TMOPSIKOM OIUIATH, a TaKOX 31 3roJ[aMu, ITiITBEP/KCHHAMH 1
JOPYYEHHSIMH, 1[0 MICTSTHCS Y HUX).

4.2.2. V pa3i He3roau 3i 3MiHaMH JI0 Y MOB JIOTOBOpY 1ojaTH /10 baHKy 10 JHS BBEJCHHS B Ji0 TaKUX 3MiH
MUCBMOBI 3asiBH PO 3akpHUTTs ycix [lorounux, Oxpemux i KapTkoBuX paxyHKiB, Ipo MPUIIMHEHHS! MAaifHOBOIO HaliMy
(opennn) Cetidis. Axiio Taki 3asBu He OyAyTh MojaHi a0o OyayTh MOJaHi Mi3HiIIe, BBAXKAETHCS, 10 KiTiEHT moroaus
BIJIMIOBIHI 3MiHU J10 YMOB JIOTOBOPY (LUISIXOM BHPa)KEHHS Takoi 3rof MOBUYaHHsAM (3rigHO 31 crarreto 205 LIK
VYkpainn)).

4.2.3. Hane)xHO BUKOHYBATH JAi10U1 MOJIOKEHHS 1 BAMOTY 3aKOHO/IaBCTBA, NPABUII INIATIKHUX cucTeM, IIpaBun
banky i YMOB /J0TOBOpY, IO CTOCYIOTHCS MOPSJAKY iHINiIOBaHHS 1 HajaHHA BaHKiBCbKHX TOCIyr (y TOMY YHCIi
3aCTOCOBYBATH THUIIOBI ()OPMHU JOKYMEHTIB, BCTAHOBJICHI baHKOM), a TakoX 3a0€3MeYUTH HAJIEKHE iX BUKOHAHHS
ycima JloBipeHHMMH 0co0aMu.

4.2.4,. Hanexxno BukoHyBath IlpaBuia 3acrocyBaHHs KaprTok, ski € [q0JaTKOM 10 YMOB JIOTOBOPY
(HeBiJI’eMHOIO X YaCTHHON), y TOMY YHCII YCi IX ITOJIOKEHHS 1 BHMOTH, IO CTOCYIOTBCs OTpuMaHHS Kaprok i
noBepHeHHs ix baHky, iHiLiOBaHHs omnepauii i3 3actocyBaHHAM Kaprok, BHecenHs: KapTok 1o Cron-cnimcky, Oe3neku
3MiMICHEHHS BiMIOBIJHHUX OMEpaIliid TOIIO, a TAKOXK 3a0€3MEYUTH HAJIS)KHE iX BUKOHAHHS ycima J{oBipeHnmMu ocobamu.

4.25. Tloginomisitn  banky y mHCbMOBiH ¢GopMi Tpo Yci BHSBJICHI HETOYHOCTi, MOMHJIKH TOIIO Y
chopmoBaHux baHkoM BHIHCKax, MNOBIIOMJIEHHSAX Ta IHIIMX JOKyMEeHTaX baHKy He Mi3HilIe HacTYIHOTO
BaHKiBCBKOTO JTHS 32 OCTaHHIM JTHEM CTPOKY, BCTAHOBJICHOTO JUISI OTPUMAaHHS BiAMOBITHUX JOKYMEHTIB. Y pasi, SKIIO
JI0 3a3HaueHoro tepMmiHy bank He oTpumae Bin KitieHTa Taki MOBiIOMIICHHS Y MUCHMOBIH (OpMi, BBOKAETHCS, IO
KitieHT miaTBepauB JOCTOBIPHICTh BIZOMOCTEH, 1110 MICTATHCS Y BiIMOBIAHUX JTOKyMeHTaX baHky (y TOMy YMCIIi 111010
3anumikiB komriB Ha [Torounnx, KaptkoBux, Oxpemux paxyHkax i CreniaJbHuX paxyHKax).

4.2.6. PerynsipHo KoHTponroBatH pyx KomTiB 3a [lorounmmu, Oxpemumu, CrnemianbHumu i KapTkoBumu
paxyHKaMu ycima JIOCTYITHUMH HoMy criocobamu (y ToMy 4ucii 3a copMoBaHUMH BaHKOM BHITMCKaMU 332 TaKUMH
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paxyHkamu, 3acobamu CHCTEM AUCTaHLIAHOTO 0OCIYroBYBaHHS, Y TUIATDKHUX HPUCTPOSX, 3a JomomMoror KoHTakt-
IEHTpPY, 3a iHpopMaIicro, HamicaaHoo Ha Homepn MOOUTBHHX Tele(OHIB TOIMIO) Ta MOBIIOMIISITH baHky mpo yci
MMOMMJTKOBI/HEHAICKHI/HEAKIICTITOBaH] TUIATDKHI omepartii, 3ailficHeni 3a [lotounnumu, Okpemumu, CroerialbHUMH 1
KapTkoBumE paxyHKamu, He Mi3Hille NepIoro baHKiBCbKOTo AHS, HACTYIHOTO 3a THEM 3aBEpIICHHS KOXKHOI 3 TAKUX
OTIepaITii.

4.2.7. HanaBatu 10 Banky mnatixHi iHCTPYKIIii HA MOBepHEHHs! baHKy KOIITIB, TIOMIIIKOBO 3apaXxOBaHHX Ha
[Torouni, Oxpemi i KapTkoBi paxyHku npotarom 3 (Tpbox) pobounx JHIB, HACTYIHHX 32 JHEM 3aBEPILEHHS KOXKHOTO
MMOMMJTKOBOTO 3apaxyBaHHS KOIITIB Ha Taki paxyHKA a0o 3a JHEM HadicIaHHA baHKOM TOBiIOMIIEHHS MPO Take
IIOMMUJIKOBE 3apaxyBaHHS.

4.2.8. llogasatn 1o banky nmnucemMoBi 3asBku Ha oTpuManHs roTiBku 3 [lorounmx/KaprkoBux
paxyHkiB/CrienianbHUX paxyHKiB:

— Yy HaliOHAJIBHIA BaJIOTI — He mi3Hime Hik 3a 1 (oguH) baHKIBCBKHI NeHBb 1O TependadyBaHOi JaTH
OTpPUMaHHS TOTIBKH, KO ii cyma nepeBuryBatume 200 000,00 (nBicTi THCSY) TPUBEHB;

— y nonapax CHIA i eBpo — He mi3Hile Hix 3a 2 (qBa) baHkiBchKkuX AHI 10 TiependadyBaHOi AaTH OTPUMAaHHS
roTiBky, ko ii cyma mepeBumryBatume 10 000,00 (mecsats tucsd) momapiB CHIA i 5 000 (m’saTe THCAY) €BPO
BIMOBITHO;

— B IHmINA iHO3eMHIN BamOTI — HEe TMi3HIime HiK 3a 3 (Tpu) baHKIBCBKI AHI 10 mepemdavdyBaHOi NaTH
OTpPHMAaHHsI TOTiBKH, SIKIIO i cyMa MepeBuiyBaTuMe cymy, ekBiBasieHTHY 1 000,00 (omHy THCAYY) €BpO 32 OQiliHHUM
KypcoMm HamionansHoro 60aHkKy YkpaiHu.

4.2.9. Binkpuru KaprtroBuii paxyHok y banky y BamroTi Bkimagy B pasi BiACYTHOCTI BiIKPHTOTO TaKOTO
paxyHky B banky Ha nmaty po3mimeHHs Bknamy, sKmo iHile He BH3HA4€HO yMOBAaMHM BiAMOBiIHOTO Jlemo3uTHOro
NPOAYKTY Ta/ab0o BUMOramMu 3aKOHOAaBCTBA.

4.2.10. Braocutn Brmaan Ha Jlemo3uTHI paxyHKH y cyMaX, 3a3HaY€HHUX y BIATOBITHHX 3asBax MpPO HaTaHHSI
bankiBcpkux mocnyr 3 posmimeHHs BxmaniB, mpotsrom 4 (40oTHpboX) BaHKIBCHKMX [HIB, HACTYMHHX 32 JHEM
VKJIaZeHHs 3asiBH PO po3MillleHHsT Briagy (SKIno iHMH CTPOK He nepeadaueHo yMoBaMH J{emo3uTHOrO MpOayKTY)
Ta y MOPSAKY, BU3HAUYEHOMY YMOBAaMHU IOTOBOpY (Y TOMY YMCII 3 AOTPUMAHHSIM CTPOKIB AJISI BHECEHHS TaKUX
Bxnanis, BcTaHOBICHHX BiAMOBiAHUMHA Jl€TTO3UTHUMH MTPOIYKTAMH).

4.2.11. TlpotaroMm cTpOKiB po3MillcHHs BrxiagiB 3a0e3meynTd HasBHICTD Ha JIeMO3WTHHX paxyHKax
HesnmxyBaHUX 3aJMIIKIB y pPO3Mipax, BU3HAYEHUX BiAMOBITHUME JIeNO3UTHUM MPOIyKTaMH (32 HASBHOCTI y TAKUX
MPOAYKTaX BiAMOBIAHUX YMOB).

4.2.12. V pa3si 3BepHeHHs 10 baHKy 13 BUMOTaMu mpo JOCTPOKOBE MOBepHeHHs BknaniB (dactuH Bkrnanis),
SKIO MOJIJIMBICTh TAKOTO JAOCTPOKOBOTO MOBepHEHHs BxmamiB (wactwH BkiamiB) BCTaHOBIEHA BiIMOBIIHUMHE
Jeno3uTHUMH npogyKTaMu 1 3asiBaMH PO HaJaHHS BiINOBIZHUX OaHKIBCBKUX MOCIYT ab0 y BHUIA/KaX, BUSHAYCHUX
[IpaBunamu banky, 3abe3meuntd iX HaIXomKeHHs A0 baHKy He mi3Hime HiX 3a 2 (nBa) baHkiBchbkuX JHI 10
3aIJIaHOBAHOI 1aTH OTPUMAaHHS TPOIIOBUX KOMITIB. BuMora mpo gocTpokoBe noBepHeHHs Bknanis (yactun Brianis)
MOJAEThCS 10 baHKy y mUCbMOBOMY BUTIISAI (Y TOMY 4YuCHi Y (GOpPMi €IEKTPOHHOTO JIOKYMEHTA), SIKIIO iHIIEe He
BHU3HAUYE€HO YMOBaMu JOroBopy Ta/abo [IpaBuinamu GaHky, Ta opopmiserses 3a GopMoro 3asBH, BU3HaueHo1 bankom
abo y iHImi# cnoci6 BuzaHueHwuii [IpaBunamu GaHky.

4.2.13. lloBepratn baHKy KOmITH y Ccymi DPi3HHII MiX CyMaMmH paHillle CIutladeHuX baHKOM TpOICHTIB Ha
Bxnanu (wactuau Bxmanis), Ta cymamu niporieHTiB Ha Bxmanu (vactuau Brmanis), nmepepaxoBanux bankom 3rigHo 3
JloroBopoM 3a MpPOIEHTHOIO CTaBKOI TPH JIOCTPOKOBOMY IOBEpHEHHI Bkmamy, y JeHb 3ailicHeHHs bankom
BIJIMIOBIIHOTO TIepepaxyHKy NpoIeHTiB Ha Brmaau (vactuau Briazis).

4.2.14. BuxopucroByBatu Ceiidu 3a iX NpU3HAUCHHAM Ta 3 HAJECKHUM JAOTPUMAHHSIM BUMOT, BCTAHOBIICHHX
YMoBamM# JOrOBOpY.

4.2.15. Haniino 30epiratu kmwoui Bin Ceiidis, He mepemaBaTH ix Oyab-SKHUM TpeTiM ocobam (OKpiM ociO,
HaJIe)KHUM YMHOM YIOBHOBaXEHUX npenacTasisitu KiienTa nepen bankom 3 nuranb, NOB’s3aHUX 3 BUKOHAHHSIM YMOB
JOroBOpy, abo OKpiM 0ci0, sKi 31iHCHIOBATUMYTH MTOBEPHEHHS KiItO4iB BaHKy), HE BUTOTOBIIOBATH KOIIii, JyOJiKaTH
ToIo KimouiB Big Celdis.

4.2.16. Heraitno, y Oyap-skuii qoctynHuid 1yt Kiienra crocio, moBigomisati banky mpo BTpaty kitova (-iB)
Big Celi(iB, a TakoX MPO HAcTaHHs OyAb-IKHUX IHIIMX OOCTaBHH, IO MOXXYTh BIUIMHYTH Ha BHKOHaHHsA CTOpoHaMH
YMOB 10T0BODY.

4.2.17. He misHime octaHHboro bankiBcbkoro s cTpokiB opeHau CelidiB nepenasatu (moBepratn) banky
Ceiidn 1 mo 2 (mBa) ximoui Big HUX Yy craHi, B skomy Ceiipu i xitoui Bin Hux Oynu oTpumani Bix banka (3
ypaxyBaHHSIM HOPMaJILHOTO ()i3UYHOTO 3HOCY

4.2.18. Bimmkomysaru banky BapTicts 3amkiB Celi¢iB, BU3HaueHy y BiINMOBiqHOCTI 3 TapudHuMU nakeramu,
a TaKOX CyMH BUTpar baHka Ha 3aMiHy TakMX 3aMKiB (Ha MiJCTaBi paXxyHKiB, HajaHUX baHkoMm), 3011blICHI Ha CyMy
[IAB, y pa3si nenosepHenHs banky 2 (1Box) kitouiB Big koxkHoro Ceiida y cTasi, B SIKOMY BOHH OyJIM OTpUMaHi Bix
banka (3 ypaxyBaHHSIM HOPMAILHOTO (Pi3HYHOTO 3HOCY).
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4.2.19. He posronouryBatu OyAb-KUM TpeTiM ocobaM (OKpiM oci0, HaleKHUM YUHOM YIOBHOBAaKEHHX
npeactapiaty Kiienta nepen baHkoM 3 muTaHb, MOB’S3aHMX 3 BUKOHAHHSAM YMOB JOroBOpY) iH(poOpMAIliio, sKa
MICTHTB BiIOMOCTI IIpO MOpPsI0K BUKOpHcTaHHs Ceildis.

4.2.20. CBoevyacHo 1 B mOBHOMY 00cs3i moramaTé CBOIO 3aboproBanicTh nepen bankom 3a [lnatixanmu
TIOBIIOMJICHHSIMH, 3a00pTOBaHICTh 31 CIUIATH KOMICIHHOI BHHAaropomu, TexHidHy 3a00proBaHicTh, 3a00pTOBaHICTh 3
BIJIIIIKOTyBaHHS BUTpPAT, MOHEeCeHNX bankom (30inmpmenux Ha cymy [1/IB), crmauyBatu mrpadHi cankmii (mrpadu i
NEHI0) Ta yCi iHIN IUIaTeXi, BU3HaueHi YMoBamu noroBopy. ns mux wninelr KimieHT 3000B’s3aHMH CBO€YACHO
3a0e3neuyBaTy HasiBHICTH Ha BiANoBigHUX [loTounnx i KapTkoBHX paxyHKax KOMITIB y CyMax, JOCTATHIX IJII HOBHOTO
MOTAIlIeHHsT BignoBimHOI 3a0oproBaHOCTi, ab0 3MiliCHIOBATH ii morameHHs y Oynb-sSKi iHII CIIOCOOH, JO3BOJIEHI
3aKOHOAABCTBOM.

4.2.21. Tloramaru banky 3aboproBaHicTh 3a KpenuTom i crmauyBaTi mpoLeHTH 3a KOpucTyBanHs Kpenutom,
HapaxoBaHi baHKOM, 3 HaJEKHUM JTOTPUMaHHIM BH3HAUYEeHUX J[0OrOBOpOM yMOB II0JJ0 BUKOHAHHS IMX 3000B’s13aHb (Y
TOMY YHCJIi BUKOHYBATH Li 3000B’s3aHHS Y TIOBHOMY 0OCS31 IPOTATOM CTPOKiB (II€pioAiB) Ta y TepMiHH, BU3HAYCHI
3TiIHO 13 BiANOBIMHOW 3asiBOIO Mpo HanmaHHS baHKIBCHKOI mociyru i YMoBamu JOroBopy (y TOMY YHCIHI 3TiTHO 3
KpeautHuM npomyKToMm), a SKIIO [1e BUMaraTuMEThCs 3TiJHO 3 YMOBaMH JJOTOBOPY, TO JOCTPOKOBO).

4.2.22. V pasi npunuHenHs naii KpenutHoi minii Ta/abo npunuHeHHs HanmaHHs bankom Kpenuty Tta/abo
HanicnanHsa bankom Bumoru Kiienty mpo noctpokoBe moBepHeHHs! KpenuTy, He MPOBOAUTH IUIATKHUX OMepauii i3
3acrocyBanHsM Kaptok (y Tomy umcii, 3a0e3meunTH, 00 Taki IUIATDKHI onepaiii He MPOBOJMIMCS TaKOX 1
JoBipenumMu ocobaMu) OO0 MOMEHTY MOBHOTO IIOramieHHs 3aboproBaHocti 3a Kpeamrom 1 mporeHTamMu 3a
kopucTyBanHs KpemuToM, HapaxoBaHMMHM baHkoM. 3 MOMEHTY MOBHOIO IOTAIICHHS BIiJINOBIIHOI 3a00pProBaHOCTI
Kiienta i 1o mMomeHTy oTpuManHsi no3Boiy banky Ha kopuctyBanHsi KpemuTHoro miHieto KiieHT 3000B’s13aHmi
MIPOBOJUTH OTlepalii i3 3acrocyBaHHsIM KapTok nuie y Mexax BiaacHux komTiB Kirienta na KapTkoBoMy paxyHKY.

4.2.23. BxxuBati yci MOMJIMBI 3aXOIH, CHOPSAMOBaHI Ha IIIBHUINEHHS O€3MEeKH 3MIHNCHEHHS IDIaTHKHUX
omepailiii 3a KapTkoBUMU paxyHKaMy, y TOMY YHCII HaJidHO 30epiraTd 1 HE MepelaBaTH TPETIM ocobaMm, sKi He
MAaloTh MPABOBHX IIJCTAaB JJIS BOTO, CBOI MepcoHaNbHi qaHi, Kaptku i ix pexsizutu, PIN-xomu, Kogu CVV2/CVC2,
OTP-maponi, Mo6ineHi mpuctpoi, Jlorinu, Ocobucti maposi, CIOBO-Iapoib, BKa3aHe y mojaHii 10 banky nmuckMoBiit
3as1Bi, a TAKOX 1HIII 3acO0M 1 BiIOMOCTI, 110 JAOTh 3MOTY iHIIIIOBATH IJIATiXHI onepaii 3a KapTkoBuMHU paxyHKaMu
i3 3actocyBanHsIM Kaptok Ta/abo ix pekBizutiB (PIN-komau, Komu CVV2/CVC2 Tta OTP-maposni HikoIM He
3anUTyI0ThCd KOHTAaKT-IEeHTpOM).

4.2.24. HanaBatu banky (y ToMy 4mMcii Ha HOro BUMOTY) TOCTOBIpHI JOKYMEHTH Ta iH(popMalito (BiIOMOCTi),
10 HeoOXiaHi A 37aiiicHenHs: baHkoM Bcix 3axolliB HanexxHoi mepeBipku KimieHTa (y Tomy umcii doro Inentudikamii
i Bepudikarii), a Takox Inentudikamnii i Bepudikarii npencraBaukiB Kiienra i JloBipeHnx oci0, akTyamizalii 1aHux
KiienTa, npeacraBankiB Kiienra i JloBipernx oci® (y TOMy 4YWCii i1 BCTaHOBJIECHHS (PaKTy iX HaJEKHOCTI IO
MoB’si3aHKMX 3 baHkoM 0ci0), 3iHCHEHHS 3aXOAiB CTOCOBHO [loMiTHYHO 3HAYyIIMX OCi0, WieHiB iX ciMel abo ocio,
noB’s3annx 3 llomiTHuHO 3HaYymmMu ocoOamu, Ais 3MilicHeHHsS baHKOM MOHITOPHWHTY JiJIOBHX BiJIHOCHH i
(hinancoBux omepariii KiieHTa, y ToMy 4HCI PO JpKepesa KOINTIB, MOB’sA3aHUX 3 (DIHAHCOBUMH OIeparlisiMu, IS
BUKOHaHHS JloroBopy (y ToMy uucii A BiKpUTTs 1 3akpuTTs [loTounnx i KapTkoBux paxyHkiB, OkpeMHUX paxyHKIB,
CrieniaJlbHUX PaxyHKIB, 3MIHCHEHHS IUIATDKHUX ONeEpalliii 32 HUMHU, BU3HAYCHHS METU TAaKMX ILIATDKHUX OIEpallii,
po3mimenHst Bxnanis, nepenaui Ceiiis y maiiHOBUIl HaiiMm (OpeHIy)), a TAaKOX iHIII JOKYMEHTH Ta iH(OpMalito
(BimoMocTi), 1110 HeoOXiaHI baHKy JUIsl HaJIe)KHOTO BUKOHAHHS BUMOT 3aKOHO/IaBCTBa (Y TOMY YHMCIII 3aKOHOJABCTBA Y
cdepi OaHKIBCHKOT NisUIBHOCTI, Y cdepi 3amobiraHHs Ta MPOTHIL Jeramizanii (BiAMHBAaHHIO) JIOXOIIB, OJEPKAHUX
3JI0YMHHUM HUISIXOM, (DiHAHCYBAHHIO TEpPOpU3MY Ta (piHAHCYBAaHHIO PO3IOBCIOPKEHHS 30pO1 MAacCOBOTO 3HHUILECHHS, Y
cepi BAIOTHOTO PETYIIOBAHHS TOIIO).

4.2.25. TloBinomnatu banky y mruceMoBii Gopmi (ITpH HASBHOCTI HaJaBaTH JOKYMEHTH, IO IMiTBEPIKYIOTh
iH(popMalIlifo, HalaHy y TAKUX MOBIJOMIICHHSX) ITPO:

— 3MiHy Yy BiomocTsx mojo Kiienra, Haganux 10 banky (y ToMy umcni y 3asBi nIpo MpHEIHAHHS, 1HIIUX
NUCBMOBHX 3asfBax, IIO € 4YacTUHOIO JloroBopy), 30KpeMa, mpo 3MiHy HOMepiB TeleoHIB, ajpecu eIeKTPOHHOI
MIOLITH;

— mpotsiroM 10 (mecaTH) KajleHAapHHUX THIB, HACTYIHUX 3a JHEM HAaCTaHHS BiANOBIAHUX MOAii (po 3MiHYy
HowmepiB MoOibHUX Tee(OHIB — HETAHHO Y JCHb HACTAHHS 1[UX MOJIIHN);

— cKacyBaHHS AOBipeHocTel, BugaHux KiieHToMm i npeacTaBHHLTBa nepen bankom, — HeraifHO y AeHb ix
CKacyBaHHSI,

— Ha0yTTA CTAaTyCcy HiANpPHEMIT a00 ocolu, sika mpoBaauTh HesaexHy HpodeciiiHy MisIbHICTh, CTaTyCy
noB’s13aH0i 3 baHkoMm ocobu, cratycy [lomiTrnaHo 3HA4yIIOT 0c00OH, YeHa ii ciM’T a0 ocobu, moB’si3aHoi 3 [lomiTHaHO
3HAYYIIUMH 0c00aMu, — poTsiroM 10 (aecsTH) KaleHAapHUX JHIB, HACTYITHHUX 3a JHEM HAacTaHHs BIIOBIAHUX MO,

— MpUNUHEHHS npaBoBigHOcHH MK KiienTom 1 Opranizauiero (y Tomy uucihi y pasi 3BinibHeHHs1 KitieHra 3
pobotu B Opranizaiiii) Ta/abo Mpo 3MEHIICHHsS CBOiX A0XOAiB Oumbine HiXK Ha 20 (aBaauaTh) % MOPIBHAHO 3 iX
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PO3MipoM cTaHOM Ha JeHb BiIkpuTTs KpenutHux miHiil 1o KapTkoBux paxyHkiB — mpoTsaroM 3 (Tppox) baHKiBChKHX
JTHIB, HACTYITHHX 32 JTHEM HAaCTaHHS BiIIOBIIHUX IOINH;

— yci mozii Ta 00CTaBUHU, IO MOKYTh BIUTMHYTH Ha BUKOHAHHS 3000B’s13aHb 3a UM J[0rOBOPOM — IIPOTATOM
3 (Tppox) baHKIBCHKUX JHIB, HACTYITHHX 3a JJTHEM HACTaHHS BiIOBIIHUX MOJIiH Ta 00CTaBUH;

— HaCTaHHS CYTTEBUX 3MiH y AisuibHOCTI KiTlieHTa — MpOTATOM MiCSIIs MiCiIsl HACTAHHSA TaKWUX 3MiH;

— 3aKiH4YeHHA CTPOKY (MPWUIHMHEHHs) [ii, BTpaTy YMHHOCTI YW BU3HAHHS HEMIMCHUMH paHillle TOJaHHUX 0
Banky mokyMeHTIiB, BTpaTy 4uHHOCTI / 0OMiH ineHTH(iKamiiiHOrO nokymenta Kitienta, mpencraBHukiB Kiienra —
npotaroM 10 (mecsiT) KaleHIApHUX AHIB, HACTYITHHX 3a JTHEM HACTaHHS BiAMOBIIHUX TOAIM;

— yci iHmI moAii, MO MaloTh 3HAYEHHS A BUKOHaHHS JlOoroBopy, — MpOTIrOM TEPMiHIB / CTpPOKIB,
BHM3HAYCHHX IHIIMMH TTOJIOKEHHSMH YMOB JIOTOBOPY, @ SKIIO TaKi TEPMiHW / CTPOKH IHIIMMH TTOJOXCHHAMH YMOB
JIOTOBOPY HE BU3HAueHi — mpotaroMm 10 (mecarn) KaleHJapHUX THIB, HACTYITHWX 3a JHEM HACTaHHA BiIMOBITHUX
NOJii.

4.2.26. Y TWXHEBUH CTPOK MOBIAOMIATH baHK Mpo 3MiHYy MICIS MPOXXUBAHHS Ta IHIIMX PEKBI3UTIB Ta HAATH
baHKy mOKyMeHTH, IO MiITBEPKYIOTh TaKi 3MiHH.

4.2.27. Ocobucro 3BepHyTHCs a0 banky mpotsrom 3 (Tpbox) baHKIBCBKMX JIHIB, HACTYIHHX 32 JTHEM
NpUNMHEHHs npaBoBigHocuH Mik Kmientom i Opranizamieto (y ToMmy uucii y pasi 3BiipHeHHs1 KiienTta 3 pobotu B
Opranizaiiii), 3 METOI0 BPETYJIIOBaHHS NMHUTAaHHS MIOJO0 YMOB MOAANBIIOro obcimyroByBaHHS KiieHTa y pamkax
Horosopy.

4.2.28. He piame HiX OJUH pa3 Ha pik O3HaHOMIIIOBATUCS y MpuMilieHHsIX banky Ta/ab6o na Caiiti banky 3
JIOBIJTKOIO TIPO CHCTEMY TapaHTyBaHHS BKIaaiB (i3udHUX 0cib, Gopma skoi 3aTBepkeHa BHKOHABYOIO JHPEKIIIEI0
®onngy. CTOpOHH NOMOBWINCH, 10 HamaHHSI bankoMm mosimomneHHs KiieHTy ogHmM i3 mependadeHux croco0iB €
HAJIGKHUM BHKOHaHHSAM baHkoM cBoro oOOB’sI3Ky 3 UHIOpiYHOTO HanaHHs KIli€HTy JOBIAKM TPO CHCTEMY
rapaHTyBaHHs BKJIaIiB (Pi3UUHUX OCI0.

4.2.29. 3abe3neunty BUKOHAHHS JloBipeHHMMH ocoOamMu yciXx 3000B’s3aHb, BUMOT, HOPM, MOJIOKEHBb, YMOB,
0o0MeXeHb TOLIO, BCTAHOBJIEHUX 3aKOHOJABCTBOM, Y TOMY YHCIII HOPMAaTHUBHO-IIPAaBOBUMH akTamMu HamioHambHOTO
O0aHky YkpaiHu, mpaBuiamH IUlaTbKHUX cucteM, [IpaBunamu banky i YMmoBamu goroBopy crtocoBHO Kiienra i
Hepxatenis.

4.2.30. JlorpumyBatucs ycix mapaMeTpiB i YMOB BUKOpPHCTaHHS KpeauTHOI iHii, [0 BCTAaHOBJICHI YMOBaMHU
noropopy (y ToMy uucii KpemuTHUM NpPOIyKTOM), a TaKOX HAJC)KHAM YMHOM BHUKOHYBAaTH CBOI 3000B’s3aHHS,
BCTaHOBJICHI YMOBaMu JIOTOBOPY;

4.2.31. CrmauyBatn baHky mpomeHTH 3a KOpUCTyBaHHS KpemutoMm miomicsms, a came He mi3Hime 20
(mBamisTOro) uncia (BKJIFOYHO) MICSIsl, HACTYITHOTO 33 MiCSIeM, y SIKOMY BOHM Oyiu HapaxoBaHi bankoMm (sKIo
iHIIIC HE BCTAHOBJICHO Bi/MOBIIHOO 3asBOIO PO HaJaHHs BaHKIBCHKOI MOCYTH), a y pasi npunuHeHHs aii KpeautHol
NiHil — He mi3Hile nepmoro baHKIBCHKOTO JHS, HACTYITHOTO 32 AHeM, Y sikuil KitieHT 30008’ s13aHuil moracutu banky
ycCr0 icHyrouy 3a00proBaHicTh 3a Kpeaurom y 3B’s13Ky 3 nmpunnHeHHsIM i KpennuTHOI miHii;

4.2.32. Tloramaru Banky ycio icHyrouy 3aboproBaHicTh 3a Kpeaurom y aeHp npunuHeHHs aii Kpemutaoi
ninii. ¥V pasi npununenas aii KpeaurtHoi minii 3a iHiniatuBoto Kirienrta, BiH 3000B’s3aHuii moracutu baHky ycio
icHyrouy 3aboproBaHicTh 3a Kpemaurom mpotsirom 5 (m’ste) baHKIBCBKMX MHIB, HACTYITHUX 3a JHEM OTPHUMAaHHS
bankom moBigoMieHHs npo npunuHeHHs Aii KpeautHoi miHil. Y pasi npunuaenHs il KpeautHoi miHiT 32 1HIIIaTHBOIO
banky, Kimient 3000B’s3anuii moracuti baHKy ycro icHyrody 3aboproBaHicTh 3a KpeauToM MpoTSIroM CTpOKy,
3a3HaueHoro baHkoM y HajicllaHOMY ITOBiJOMIICHHI TTPO MPUNTUHEHHS Aii KpeauTHoi miHii.

4.2.33. BigcmigkoByBaTH HaJXOJUKEHHA ENEKTpOHHHMX NOKyMeHTiB Bif baHKy, cBoe€4acHO 3[iHCHIOBATH iX
NpUAMaHHS, IEPEBIPKY, MiIHCAHHS Ta TOBEPHEHHS.

4.234. YV pasi, sakmo KiieHT mpoTsromMm cTpoky [Iii BOEHHOIO CTaHy OTPHMAaB IOCIYTY BIAKPUTTA
[Horounnx/KapTkoBux paxyHKiB/po3mimenHs Bxmagy/nponosxkeHHs ctpoky openan Ceiidy/nepeyknaneHHs 3asiBu
npo HajaHHs OaHKIBCHKOI ociyru «HamaHHs y cTpoKoBUi MalfHOBUE HaliM (opeHy) cel(iBy» Ha IMijcTaBi 3BepHEHHS
1o KoHTakT-11eHTpy, nojgartu 1o banky BiAMoBinHY 3asBy, mifnucany BracHopyuHuM mignucom abo KEII B mopsaky
Ta croci0, BU3HaYeHi Y MoBaMH 1oroBopy Ta/abo IIpasunamu banky npotsrom 90 aHiB micis 3aKiHYEHHS/CKAaCyBaHHS
JIiT BOEHHOTO CTaHy (SIKIIO TaKi Jii He OyJiM BYMHEHI paHilie).

4.2.35. Hane>xxHuM YMHOM BHWKOHYBaTH iHIN 3000B’si3aHHsA KirieHTa, BH3HAYeHI JIFOUUMH MOJIOXKCHHSIMH
3aKOHOJAaBCTBA, i Y MOBaMH AOTOBOPY.

4.3. bank mae npaso:

43.1.V 3B's3ky 31 3MiHAMH KOH IOHKTYpH OaHKIBCBKHUX IOCIYyr Ta IHQUIAMIHHAMA [POLECaMH, IO
BiIOYBalOThCs B YKpaiHi, 3MiHAMH 3aKOHOJABCTBA TOIIO 3MIiHIOBATH B OJHOCTOPOHHHOMY TOPSAKY, BIAIIOBIAHO 0
crarti 651 LluBineHOrO KOnEKCy YKpainu, ymoBu JoroBopy, Tapudu, ymosu TapudHux nakeris, po3Mip NpoOLUEHTHOT
CTaBKH, 3a SKOI HapaXxOBYIOTHCS MPOIEHTH 3a 3aJHMIIKOM KomTiB Ha [lorouHoMy paxyHky KiieHTa, MOBiJOMUBIIN
Kitienra mpo Taki 3MiHM y CTpPOKH, 110 Bu3Ha4eHi JloroBopom. [1oBiIOMJIEHHS PO 3MiHU HAJAIOTHCS IIJSIXOM, IO
BuszHaueHnii Kmienrom B OnuryBasbHUKY Ta/abo nuisixoMm posmimeHHs iHdopmanii Ha Caiiti banky, ta/abo y
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Bunuckax mpo crad [lorounux, Okpemux, HdenosutHux Ta KapTkoBux paxyHkiB, PaxyHKiB ans oOciyroByBaHHS
BKJIaJiB, Ta/a00 Ha iH(pOpMAIiHUX CTEHJax B ycTaHOBaxX bauky, Ta/abo B iHIIMH croci0, Ha BuOip banky. Skio
Krient He 3ronen 3i 3MiHaMu, BiH Mae MpaBO JOCTPOKOBO posipBaTu Jloroip 0e3 cruiaTu AOIATKOBOI KOMiCiHHOI
BUHAropoJH 3a HOro po3ipBaHHS, MOMEPEIHHO MOTacUBINM BCIO 3a0oproBanicTs 3a JJoroBopom. B iHmomy Bumanxy
Taki 3MiHH BBaXarOThcsl NpUHHATHMA KilieHTOM, SKIIO IO JaTH, 3 AKOi BOHH 3aCTOCOBYBAaTHUMYThCA, KilieHT He
noBioMuTh baHk mpo pozipBanHs JJorosopy.

4.3.2. Bumaratu Bix Kumienta, npencraBuukiB Kiienra i JloBipeHHX 0cCi0 HaleKHOTO BHKOHAHHS [IIOYHX
MOJIO’KEHb 1 BUMOT 3aKOHO/JABCTBa, Y TOMY YHCIi HOPMAaTHBHO-TIPaBOBWX akTiB HamioHambHOTO 0OaHKYy YKpaiHw,
MpaBWI TUIATDKHUX cucteM, [IpaBun banky i YMOB IOTOBOpY, IIO CTOCYIOTHCS TOPSAAKY IHIIIFOBaHHS 1 HaJaHHS
BankiBcbkux mociyr (y TOMY YHCIi BAMaraTu 3acTOCyBaHHS TUIIOBUX (DOPM JTIOKYMEHTIB, BCTaHOBJICHUX baHkoMm).

4.3.3. Bumaratu Bix Kiienrta, npeacraBuukiB Kiienrta 1 JloBipeHnx oci0 HanexHoro BukoHaHHs [IpaBun
3actocyBaHHS KapTok, ski € AOAaTKOM 10 YMOB JOTOBOPY (HEBiI €MHOIO iX YaCTHHOIO), Y TOMY YHCII YCiX iX
MOJIOKEHb 1 BUMOT, IO CTOCYIOThCs oTpuManHs KapTtok i moBepHenHs iXx (okpim Lludpooi kaptku) banky,
iHIIifOBaHHS IUIATDKHUX onepaniii i3 3actocyBanHsAM Kaprok, BHeceHns Kaprox no Crom-cnmcky, Oe3meku
3MIHCHEHHS BIANOBIAHUX IUIATIKHUX OTIEPAIliid TOIIO.

4.3.4. ButpeboByBatH iHdopMariiro (odimidHi TOKYMEHTH), HEOOXiHY (HEOOXiaHi) sl 3MIHCHEHHS HAJICKHOT
NEPEBIPKH, a TAKOX Il BUKOHAHHS baHKOM 1HIIMX BHMOT 3aKOHOJAaBCcTBa Y cepi OaHKIBCHKOI HisSUIBHOCTI, y cdepi
3anoOiraHHsl Ta TPOTHUAIT Jeramizauii (BiAMHUBaHHIO) NOXOIB, OAEPKAHMX B3JOYMHHUM IUISIXOM, (iHAHCYBaHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUINEHHS, Y cpepi BATIOTHOTO PETYIIOBAHHS TOIIIO.

4.3.5. BinmoBisitn  Kimienty y mpuifHATTI Horo 3asBM TpO TNpHUEIHAHHS, IHIMX 3asB NpO HAIaHHS
baHkiBChKHX TIOCHYT Ta y HajaHHI HoMy BaHKIBCBKMX TOCIYT y pa3i HeHagaHHs 10 baHKy JOCTOBIpHHUX AOKYMEHTIB
Ta iHpopMarii (BigomocTeit), 0 HEOOXIiTHI AT HAJIEKHOTO BUKOHAHHS BUMOT 3aKOHOAABCTBA Ta B IHIINX BUMAAKAX,
BU3HAUYEHUX 3aKOHOAABCTBOM.

4.3.6. Hamatu Kiienty YMOBH JI0TOBOpPY, 30KpeMa, MIUIIXOM iX HajaicaaHHs 3aco0amu CHCTEM AUCTAHIIHHOTO
00CITyroByBaHHS HE 3BAKAOUW Ha Te, UM 3apeecTpyBaBcs KITieHT y IuX cucTeMax (SIKIIo YMOBH JOTOBOPY HaAiCIaHO
KitienTy 3a momomororo CrucTeM AMCTAHIIIHOTO 0OCIYTrOBYBaHHS 0 MOMEHTY HOTO peecTparlii y IUX CHUCTeMax, TaKi
YMOBH CTaHYTh AOCTYMHUMHU KiieHTy oapasy micns Horo peectpamii y Oyap-sikiii i3 mux cuctem) Ta/abo 3acobamu
eNeKTPOHHOI norTy (e-mail) 3a aapecoro Takoi GizuuHoT 0co0H, 3a3HAUCHOI Y 3as1Bi PO HPUETHAHHS.

4.3.7. BigmoBHTHCS BiJ TMATPUMAHHA MiNOBHUX BigHocWH 3 KitieHTOM (Y TOMY YHCII HUISXOM pO3ipBaHHSA
JloroBopy), a Tako)X BXHMBATH IHII 3aXOJM, BU3HAYCHI 3aKOHOJABCTBOM 1 YMOBaMH JIOTOBOPY, Yy BHUIIQJKaX,
BU3HAUYEHNX 3aKOHOAABCTBOM (Y TOMY YHCIIi 3aKOHOJABCTBA y chepi OaHKIBCHKOI AisNTLHOCTI, y cdepi 3amodiranns Ta
MpoTHAii Jleramizamii (BiAMHBAHHIO) OXOMIB, OAEP)KAHWX 3J0YMHHAM MUIAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOHKEHHS 30p0Oi MacOBOTO 3HUIIEHHS, Y c(hepi BAIIFOTHOTO PETYIIOBAHHS TOIIO).

4.3.8. BxuBaru yci HeOOXiZiHI 3aX0JM, BU3HAYEHI 3T1JIHO 3 HOpMaMmH 3akoHojaBcTBa i [IpaBumamu baHky y
cdepi 3amobiranHs Ta NpoTUAIl Jieranizanii (BiIMHUBaHHIO) JOXOAIB (3aJIEXKHO BiJl BUSBICHUX PU3UKIB, IPUTAMaHHUX
ninoBuM BimHocuHaMm i3 Kiientom), y TOMY YHCIl YCTaHOBIIIOBATH 1 3aCTOCOBYBATH neBHI 0OOMe)KeHHs / JIMITH Ha
BUKopuctanHs KimieHToMm nociyr i npoaykTiB baHky [30kpema 111010 00CATIB AiSITBHOCTI, CyM (piHAHCOBUX OTEpallii,
JepkaB (FOPUCAUKITIN), KOHTPAreHTIB].

4.3.9. Bumaratu Big KiienTa i oTpumyBaTH BiJ HBOTO 1 TpeTiX 0cCi0 CBO€yacHe i TMOBHE IIOTAIICHHS
3aboproBanocti Kitienta mnepexa bankom, y Tomy uucii 3aboproBaHocTi 3a [IIaThKHUMH TIOBIIOMIICHHSIMH,
3a00proBaHOCTI 31 CIUIaTH KOMICiifHOI BHHaropomau, TexHiuHoi 3aboproBanocTi, 3ab6oproBaHocTi 3a Kpeaurtom i
NpOLIEHTaMKM 3a KOpucTyBaHHS Kpeaurtom, 3a00proBaHocTi 3 BiAIIKOXyBaHHS BHUTpAT, IOHECEHUX baHKOM
(30impmennx Ha cymy [1/IB), 31 crmatu mrpadHUX caHKIiM (TpadiB i MeHi) Ta ycix iHIINX TUIATEXKiB, BUZHAYEHUX
‘YMoBaMu JI0roBoOpy.

4.3.10. Bumaratu Bim KiieHta i oTpumyBaTH Bifi HBOTO Ta/a00 TpETiX OCi0 JOCTPOKOBE TMOTAIICHHS
3aboproBanocti 3a Kpeamrom i1 mponeHTamu 3a KopucTyBaHHsS Kpemutowm, iHmioi 3aboproBanocti KimieHta mepen
bankoMm, cTpok cruiaTe sKOi He HactaB, abo punuHEeHHS Jii KpennTHOT JiHii, y pa3i HeBUKOHaHHS a00 HEHAJIE)KHOTO
BuKkoHaHHS KitieHTOM CBOiX 3000B’s3aHb 3a JloroBOpoM MO0 BYAaCHOTO IMOBepHEeHHs Kpemuty Ta/abo crutatu
NPOLIEHTIB 32 KOPUCTYBAaHHA HUM, Y BHUIIQAKY AonyuieHHs KiieHTOM Takoro mpocTpO4YeHHs LIOHAWMEHIIE Ha OJIUH
KaJICHIapHUA MicsAllb, Ta/ab0 HEeBUKOHAHHS a00 HEHaJIe)KHOTro BHKOHaHHS KitieHToM Ta/abo mopydwuteneM, Ta/abo
MaifHOBHM IOpYYHTEIEM yYMOB JOTOBOPIB 3a0e3redeHHs] Ta/a0o OyAb-fKWX IHIIMNX YMOB JIOTOBOPIB (ITPaBOYUHIB)
ykiaaneHux Mik bankom Tta Kitientom, Ta/um Mixk baHkOM Ta TpeTiMm oco0amu, a TaKOXX B IHIIMX BUIAJKaX,
BHU3HAUEeHUX J[OroBOpOM.

Axmo bank Ha migcrai JloroBopy BHMarae 3AiMCHEHHS ILIATEXKIB, CTPOK CILIATH SIKUX HE HacTaB, a0o
noBepHeHHs KpenuTy B moBHOMY 00cs3i, Taki muaTexi abo moBepHeHHs: KpenuTy B moBHOMY 00Cs3i MaroTh OyTH
3nificaeni Knienrom npotsrom 30 (TpuausaTH) KaJeHIApHUX JHIB 3 JIHS OTPUMAaHHs MOBIJOMJIEHHS PO TaKy BUMOTY
Bin banky. SIkmo mporsrom mporo nepiony Kiient ycyne mopymenHss ymoB [loroBopy, BuMora banky BTpadae
YUHHICTH. [1OPsIIOK BiINIpaBKU Ta OTPUMAHHS TOBIIOMIICHHS] BU3HAYEHHH TIOJI0KEHHIMH 11boTo JloroBopy.

4.3.11. Ilpununutu Hananas Kinienty Kpenurty y Oyabp-aKkoMy 3 TaKHX BHIAAKIB:

LICK TSP-RSA of JSC "Ukreximbank" CEJ] AT "YxpekcimMGank" Ne 002300005221
Cepruoixar 3A378A96BE498D32  Jliiicunit: 22.03.2024 00:00 Bin 03.07.2023
izimncysas Myua Ceprii @ezoposs AR ID or. 1664508



— skmo airo KpenutHoi iHil MpUITHHEHO;

— skmo Kiiert He BUKOHAB a00 HEHAIC)KHO BUKOHAB OY/Ib-SKE 31 CBOIX 3000B’s13aHb 3a JloroBOpoM;

— skmo KiieHT mopymms BUMOTH 3aKOHOIaBCTBA,;

— SKIIO BUHHKIH IMiJACTaBH I 3aKpUTT KapTKoBOro paxyHka, 0 SIKOTO BiIKpHTO BiamoBigHy Kpemutny
niHiro, Ta/abo KapTkoBoro paxyHka, BiIKDUTOTO y paMKax 3apIUIaTHOTO MPOEKTY, — 10 MOMEHTY 3aKPHUTTS Oyb-IKOTO
3 UX PaxyHKiB;

— skmo Kiienra 3pinbHeHO 3 pobOotm B Opranizamii, a Takox skmo Opranizailis ynpomoBx 2 (IBOX)
KaJIeHIapHUX MICSIIB IOCIIIbF HE 3apaxoBye ImiaTexki Ha KapTkoBWil paxyHOK, BIAKpPHTHH y pamKax 3apIuIaTHOTO
MpoeKTy (151 YMOBa 3aCTOCOBYETHCS, SKIIO 3TiAHO 3 yMoBamu obOpanoro Kiientom Kpemutaoro mpomykry Kpenutaa
JiHIS BIJKpHUTA Y paMKax 3apIuiaTHOTO MPOEKTY);

— SIKIIO BUHUKIHM OyAb-fKi MiCTaBU U TOCTPOKOBOTO TOBEpHEHHS baHkoM BKiamy, po3mimeHoro y banky
3rigao 3 JloroBopom abo iHIIMM JOTOBOPOM OaHKIBCHKOTO BKiIangy (y TOMy 4ucii, y pasi orpuManHs bankom
3BepHeHHS KitieHTa 200 iHIMX yMOBHOBa)KEHUX OCIO MPO JOCTPOKOBE MOBEPHEHHSI TAKOTO BKJIAMY), TOCTPOKOBOTO
posonoxyBanus OB/, sxi e€ I[Ipeamerom 3actaBu; 3BepHEHHs cTarHeHHS Ha IIpemmer 3acrtaBu, skum € OBIL, a
TaKOX SIKIIO Oyab-KMM MOPYLICHO MUTAHHS TPO PO3ipBaHHS, MPUIWHEHHS, BU3HAHHS HEIIMCHUM a00 HIKYeMHHM
tomo [loroBopy Ta/abo moroBopy 0OaHKIBCHKOTO BKJamy Ta/a0o JloroBopy 3actaBu (111 yMOBa 3aCTOCOBYETHCS, SIKIIIO
3rigHO 3 yMoBaMu obpanoro Kmientom KpemuTHOro mpoaykTy HeoOXigHMM € oOopMIIEHHS 3acTaBU IMpaBa BUMOTH
komTiB 3 Jleno3utHoro paxynka abo 3acrau OB/III);

— SIKIIO HacTanw Oy/b-sIKi 1HII 0OCTaBUHM, SKi YHEMOXKIUBIIOOTE HamaHHsa Kimienty Kpenury;

— skmo banHk mpuiiHAB pimeHHS npo mnpunmHEeHHS HanmaHHsA Kiienty Kpeaurty (Take pimeHHS MoXe
npuiMaTrcs 3a BIacHO iHiiaTuBow baHky y Oyab-skuii yac Ta 6e3 Oyab-sIKuX nosicieHb KimieHTy).

4.3.12. Bignosutu Hagauus Kinienty Kpeauty y pasi npunuHeHHs Aii 00CTaBHUH, 10 00YMOBIIH TPUITHHEHHS
HaganHsa KpeanTy, a Takoxk y pasi, SKIIO Taki 0OCTaBMHH, Ha JyMKy baHKy, HE HEpeKoKalOTh MOJAIBIIOMY
HagaHHio Kpenury.

4.3.13. 3naiiicHioBaTi (HeOOMEXKEHY KiJIbKICTh pa3iB) JloroBipHe crnucaHHs TPOUIOBUX KOIUTIB, y TOMY YHCIi
Ha KOpHCcTh baHKy, B TOpsAKY, BU3HaYeHOMY J[oroBopoMm.

4.3.14. 3nilicaroBat (HEOOMEXeHY KUTBKICTh pa3iB) 3a paxyHOK komTiB KilieHTa B iHO3eMHiH BalioOTi, IO
o0mikoByr0Thcs Ha [Torounnx i KapTkoBuX paxyHkax, a Takox Ha OyIb-sKUX IHIIMX paxyHKax KiieHTta, BIAKpUTHX i
TaKWX, M0 OyAyTh BiIKpuTi oMy y baHKy (y ToMy 4mcIi B iHO3eMHIN BaJfOTi), KYITIBITIO / TIpoiax / OOMiH BaltOTH y
BUTAJKaX, IOPAAKY 1 po3Mipax, Bu3HaueHuX qaHuM JloroBopom ta/abo Ilpasunamu banky.

4.3.15. Crarysaru 3a0opropanicth Kiienta nepen bankom (y Tomy uucini 3a0oprosanicTs 3a [InaTtikHuME
MOBIIOMJICHHSIMH, 3a00PTOBaHICTh 31 CIUIATH KOMICIHHOT BUHaropoau, TexHiuHy 3a00proBaHicTh, 3a00PTrOBaHICTh 3a
Kpenurom i mporienTamu 3a kopuctyBaHHs Kpeantom, 3a00proBaHiCTh 3 BiIIIKOAYBaHHS BUTpAT, TIOHECEHNX baHKOM
(30inbimenux Ha cymy I1/IB), 3i cimatu mTpadHux caHKMii (1uTpadis 1 MeHi) Ta yCiX iHMIMX IUIATEeXKIiB, BU3HAYEHUX
YMoBaMM JIOTOBOpPY) y BHUIQJKaX HECBOEYACHOrO0 a00 HEMOBHOIO ii moramieHHs y OyJb-siKi crocoOu, BH3HAuYCHI
3aKOHOJAaBCTBOM (Y TOMY UHMCIIi IIUISIXOM 3BEPHEHHS CTATHEHHS Ha Oynab-sike MaitHO KiieHTa).

4.3.16. Braocutu Kaptku no Crom-crnmcKy 3a BJIACHOIO iHIMIATHBOK (0€3 HEeoOXiTHOCTI OTPUMAaHHS 3TOAU
KiieHTa Ha BUMHEHHS TakWX Jiil) y BHUNaAKax, BU3HaueHHX [IpaBuimamu 3actocyBanHs KapTok, siki € 1OZaTKOM JI0
YMOB 10TOBOpPY (HEBII’€EMHOIO iX YACTHHOIO).

4.3.17. V Bunaaxy BuHukHeHHs1 y KiienTta Oynp-sxoi 3a0oproBanocti 3a Kaprpaxynkowm, 3anectu Kaptky no
Crorm-criMcKy, HampaBWTH BCi CyMH, IO HaAXoJsaTh Ha KapTpaxyHok, Ha moramieHHs 3a00proBaHOCTi, OJJHOYAaCHO
CTSTYIOUM TUIATY 32 MPOCTPOUYEHI IIATEX1 JI0 MOMEHTY TONOBHEHHS PaXyHKY 0 MMO3UTUBHOTO 3aJIMIIKY ab0 po3Mipy
HE3HM)KYBAJIBHOTO 3aJMIIKY (y pa3i HOro BCTAaHOBJICHHS).

4.3.18. B ogHOCTOPOHHHOMY TMOPSAIKY TPHU3YNIMHUTH BUKOHAHHS IUIATDKHUX orepamiid 3a Kaprkamu Tta
CIHCaTH cyMy 3a00prOBaHOCTI 3 ypaxyBaHHSIM CyMH HEYCTOWKH Ta TUIATH 32 MPOCTPOUCHI IIATeXi 3 1HIINX PaxyHKiB
(motounux ta neno3utHHX) Kiienra B banky, skmo KiieHT He moracuB 3a00proBaHiCTh 32 PaxXyHKOM 3a MEPLIOIO
BuMorolo bauky micins Baecenns Kaptku 1o Cron-crimcky.

4.3.19. BcraHOBIIOBATH 1 3MIHIOBAaTH (3MEHIIYBaTH, 301IbIIYBaTH, CKACOBYBaTH) ABTOpH3alliiiHi jimitu (03
HEOOXiIHOCTI oTpuMaHHs 3roau KirieHTa Ha BUMHEHHS TaKUX JIiil), a TAKOXK 3 BIACHUX MIpPKYBaHb, CIIPSIMOBaHHUX Ha
MiHiMi3alil0 pHU3MKIB (piHAHCOBUX BTpaT, BigMoBiATH KiieHTy y 3a70BOJIeHHI HOTrO KIJIOMOTaHb NPO 3MiHY
ABTOopH3aniiHuX JIiMiTiB (0e3 noscHeHHs: KitieHTaM NpUYrH TaKuX BiJIMOB).

4.3.20. BigkpuBatu Ceiidu 3a BimcyrHocTi KiieHtTa y Bumnankax, BHU3HAYEHHX YMOBaMH JIOTOBODY, i
nepeaaBaTH BIWIydeHe y Takux Bunanakax i3 Ceiida maitHo 1o cxoBuma banky.

4.3.21. IlepeminryBatu Ceiihu 3a iHIIOIO, HIXK 3a3HaYeHA y BiNOBIOHMX 3asBax NpO HagaHHS BaHKiBCHKUX
nochyr, agpecoro (0e3 Biakpurtsa Celi(iB) 3 mogaNbIIMM MTOBIAOMICHHIM 1po 11e Kiienra.

4.3.22. He napaBatu Kmienty noctyn ao Ceiiis, a Takox He MoBepTaTH HOMY MaiiHO, BHIIydeHe bankowm i3
CeiidiB y Bunaakax, BA3HAYCHUX Y MOBaMHU JOTOBOPY, Y pa3i HAsIBHOCTI HEBUKOHAHUX Ta/a00 HEHaJIeKHO BUKOHAHUX
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30008B’s13aHp Kitienta 3a JloroBopoM, y TOMy YMCHIi IOJO CIUIATH IITpadHUX CAHKLiM Ta BiAIIKOAYBaHHS BapTOCTi
3amka Ceiida i BuTpat baHka Ha 3amMiHy Takoro 3aMka (30iIbieHux Ha cymy I1/1B).

4.3.23. BigmoBnatu B peectpauii [epxarenie y Cucremax IUCTaHIIHHOTO OOCIYroBYBaHHS y BUIAIKax
MOPYIICHHS MOPSAKY TaKol peecTpalii, BCTAHOBICHOTO YMOBAaMHU JAOTOBOPY (y TOMY YHCII y BHIMAAKax BBEICHHS
HeBipHUX OTP-mapoimiB mj1s miaTBEpKEHHS TaKoi peecTparii).

4.3.24. 3anpoBaJKyBaTH HOBI TPOTPAMHO-TEXHIYHI Ta TEXHOJIOTIUHI 32CO0U 3 METOIO BIOCKOHAICHHS POOOTH
CucteM JAWCTaHLIAHOTO O0OCTYyroByBaHHA 1 IX (YHKIIOHANIBHOCTI, HPOBOAMTH IIOJO HHUX MNPOQiTaKTHYHI
(permamenTHi) po0OOTH, MO Yac Bif Yacy MOXE MPHU3BOIUTH A0 TUMYACOBOTO NPHU3YNMHWHEHHS OOCIYrOBYBaHHS
Jeprxarenis 3a iX OITOMOTOIO.

4.3.25. BigmoBnatu [epxkartenssMm y 3ailicHeHHI omepaniii 3a gomomororo CHCTeM AUCTaHLIHHOTO
00CIIyrOByBaHHSI y BHINAJKaX HEHaJe:KHOrO odopmieHHS ENeKTpOHHMX JOKYMEHTIB, HEAOTPUMAaHHS MpPaBUIl
KopuctyBaHHa CrcTeMaMy AMCTAHIITHOTO OOCIyrOBYBaHHS, MOPYIIEHHS YMOB MOTOBOPY (Y TOMY YHCIi y YacTHHI
CIUTaTH KOMICIHHOT BUHATOPO/IU 3a HAJIaHHS BIAMOBIAHUX BaHKIBCHKHX MOCIYT).

4.3.26. Ilpuzynunastu goctyn HepxateniB 1o CucteM AUCTaHUIHHOTO 0OCIYTOBYBAaHHS y TAKUX BUIAIKaX:

— SKIOO y TIpoueci migkmodeHHs (Bxonay) no CHucTeM AWMCTaHLIHHOTO OOCIYroBYBaHHS TPU pa3d IMOCHJb
BBEJICHO HEBIPHI JlaHi, HEOOXI1IHI I aBTeHTUDIKAIIIT;

— skmo baHk BUSABHB cripoOu (y TOMY 4YHMCIHI, SIKIIO Ma€ MiIo3py PO BUMHEHHS TaKHX CIPOO) MOPYIICHHS
BUMOT 110 Oe3neku noctymy q0 CHCTeM AWCTaHIIHHOTO OOCIYTOBYBAaHHS Ta/a00 HEMPaBOMIPHOTO AOCTYITYy A0 IHX
CHCTEM, y TOMY YHCIIi 3 METOFO 3/TIiICHEHHS] HeHAJIS)KHUX MTePeKasiB;

— SIKIIO TUIATDKHI OTeparii, Mo 3MiHCHIOIOTECSA 3 BUKOPUCTaHHAM CHCTEM TUCTaHI[IHHOTO OOCITyTOBYBaHHSA,
Ha AyMKy BaHky mopyuryioTh abo MOXYTh MopymryBaTH Oyab-siki mpaBa Ta/abo iHTepecu banky Ta/abo Oyab-skux
TpeTix ocil;

— sxkmo bank orpumaB iHdopmariro mpo BTpaTy MoOinbHHX NpHCTpOiB Ta/abo mpo 3mMiHy Homepis
MOOITBHUX TeNe(OHiB;

— skmo baHk otpumaB iHdopmarito po cMepTh KiieHTa;

— skmo baHk BusABMB crnpobu (y TOMY 4YHCHI, SIKIIO Ma€ MiJo3py NP0 BYMHECHHS TaKHX CIIPOO)
HENPaBOMIPHOTO BTPY4YaHHS B POOOTY EJIEKTPOHHO-OOUYMCIIOBAIBHUX MAIIWH (KOMIT IOTEPIiB), aBTOMATH30BAHUX
CHCTEM, KOMIT'IOTepHUX Mepek baHKy, o Moe MpHU3BECTH A0 MEPEIIKo/pKaHHs 1X HalexHid poboti Ta/abo 10
HETPaBOMipHUX Al 3 iHPOpMAIIi€T0, IO MICTUTHCS Y HHX;

— 3a HasABHOCTI IHINMX MiJCTaB, BU3HAYEHHX 3TiJHO 3 3aKOHOJABCTBOM (y TOMY YHCII 3aKOHOAABCTBOM Y
ctepi OaHKIBCHKOI MisIIBHOCTI, Y cdepi 3amobiranHs Ta MpOTHIIl Jeramizamii (BiIMHBAHHIO) JOXO/IB, OJEP KaHUX
3JI0YMHHUM LUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBaHHIO PO3IMOBCIOMKEHHS 30p0i MAacOBOrO 3HHUILEHHS, Y
cdepi BAIIOTHOTO PeryJIIOBaHHS TOMIO), IPaBUIIaMH TUIATKHUX cucteM, [IpaBuiamu banky i YMoBamu 10ToBOpY.

4.3.27. BignosmoBatu jgoctyn Jlepxkarenmie g0 CHCTeM JUCTaHIIHHOTO OOCIYrOBYBaHHS Yy BHIAJKaX
NPUIMHEHHS [ii 00CTaBHH, 1110 MPU3BEIH 10 NPU3YIMUHEHHS TOCTYITy A0 HUX.

4.3.28. BigmoBnatu y 3ailicHeHHI IuiaThbkHUX onepamid 3a [lotrounumu, Oxpemumu, KaprtxoBumu i
CrieniaibHIMHU paXyHKaMH Ta/a0o0 3yMUHATH MPOBEJICHHS TAKUX OMepallii, y TAKUX BUIAIKaX:

— 3a HasBHOCTI JJIsI IIOTO TiJICTaB, BU3HAYEHHX 3T1THO 3 3aKOHOJaBCTBOM (y TOMY YHMCIIi 3aKOHOJJABCTBOM Y
cepi OaHKIBCHKOI IIsUIBHOCTI, Y cdepi 3amobiranHs Ta HpOTHIIl Jieramizamii (BiIMUBAHHIO) JIOXOJIB, OJEPIKaHUX
3JI0YMHHUM LUIAXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HHUIIECHHS, Y
cdepi BAIIOTHOTO peryJIIOBaHHS TOIIO), paBUIIaMH TUIaTKHUX cucteM, [IpaBunamu banky i YMoBamu oroBopy;

— SIKIIO Taki orepamii iHimifioBaHo i3 3acTocyBaHHsM Kaprok Ta/abo ix pexBi3uTiB, mo BHeceHi g0 Crom-
CIIHCKY;

— SIKIIO BUKOHAHHS TaKUX OMepalliii mpu3Be/e 10 MEePEeBUIICHH ABTOPU3ALIIMHUX JIMITIB;

— SKIO KOWTIB Ha paxyHKy KilieHTa HemocTaTHbO AJIi BUKOHAHHS IUIATDKHOI omepauii 3 BpaxyBaHHSAM
KoMiciiiHoi BuHaropoau 3rimHo Tapudis;

— skmo onepartii 3a [Torounnm/Okpemum/KaprkoBum/CrieniialbHUM PaxyHKOM HE BiJIIMOBIJAIOTh BUMOTaM
3aKOHOJAaBCTBA, MOJNOXKEHHAM [loroBopy, B TOMY YHMCI, ajleé HE OOMEKYIOUHCh, PEXUMY (YHKLIOHYBaHHS TaKUX
PaxyHKiB.

4.3.29. Tlpotsarom mepioJly MEpeBipKHd MpPaBOMIPHOCTI 3/IHCHEHHS IUIATDKHUX onepamid 3a KapTkoBumu
paxyHKaMU He 3apaxoByBaTH Ha KapTKoBi paxyHKH KOIITH Y CyMax TaKWX IUIATIKHUX OIepaliil.

4.3.30. MOTHBOBAHO i3 MOCHJIAHHAM Ha ITiICTABH BU3HAUYEHI 3aKOHOJABCTBOM Ta/ab0 YMoBaMu JOTOBOPY (Y
TOMY YHCII, 3 MiJICTaB HEHAJIEXKHOTO O(pOopMIICHHS Ta/ab0 IMOJIaHHS), He MPUKAMATH JI0 BUKOHAHHS abo moBepraTH /
3anumard 0e3 BUKOHAHHS 3asBH PO KYITIBJIIO, MPOJaX iHO3EMHOI BAJIOTH, KYIIBJIIO iHO3EeMHOI BAJIOTH 32 1HIIY
iHO3eMHY BaJItOTy (OOMiH iHO3€MHOT BaJIIOTH).

4.3.31. BigmoBnaru Kiienty y Bunaui rotiBku 3 Ilorounux/KaprkoBux/CrneniansHux/OKpeMuX paxyHKiB y
pasi HenojanHs KilieHTOM 3asiBOK Ha OTPHMaHHSI TOTIBKH Y CTPOKH, BU3HA4YEHI Y MOBaMH JIOTOBODY.

4.3.32. KopuctyBaTucs rpoIOBUMH KOIITaMH, 1110 O0TIKOBYIOTbCS Ha paxyHkax KiieHTa.
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4.3.33. He mosepratu Brxiagm (y Tomy umcimi, yactuHu BknaziB) 10 CIUIMBY CTpPOKIB iX po3MilIeHHS i
HAacTaHHS TEPMIHIB iX IOBEPHEHHS, OKpIM SK y BHUIAIKaxX, 3a3HAYCHHX B YMOBax MOTOBOpPY (y TOMY YHCII Y
BiAmoBiAHKX J[emo3uTHUX NMpoayKTax) i 3asBax Mpo HaAaHHSI BaHKiBCHKHX MOCIYT.

43.34. YV pa3i, skmo cyma paHime criadeHux KIli€HTy TpOLEHTIB TMEepeBHUIye CyMy MpOIEHTIB,
IepepaxoBaHMX 3a MIPOLEHTHOI CTaBKOKO IPU JOCTPOKOBOMY IOBepHEHHI Bkiany, mosepratu Bxiaan 3MeHIIeHuMH
Ha CyMH, LII0 CKJIAJAI0Th TaKy Pi3HULIIO.

4.3.35. He BimmkonoByBaTH KOWITH 3a mpereH3ismMu KiieHTa y Bumaakax, Bu3HaueHWX [lpaBunamu
3actocyBaHHs KapTok, siKi € T0JTaTKOM JT0 YMOB JTIOTOBOPY (HEBiA €MHOIO iX YAaCTHHOIO).

4.3.36. He 3nmilicHIOBaTH TIOBEpHEHHs KOMICIHHOI BHHArOpojM, CIUIaueHOi baHKy 3a 37ifiCHeHI miaTixHi
omepaii MO0 MepeKasy KOWITIB, Y BHUIAAKY 3MIHH PEKBI3UTIB, 3aKPUTTS paxyHKy OTpHMYyBaua, TOLIO, BHACIIAOK
YOTro nepekas He Mir OyTH OTPUMAaHUI OTPUMYBauEM.

4.3.37. Hancunatu Jlepkatensm Oyab-sky iH(opMallifo, y TOMY 4YHCII TaKy, IO MiCTHTh OaHKiBChKY
taeMHulI0 Kiienta (30kpema, mpo yci 3aiiicHeHiI IJIATDKHI omepauii 3 BUKOpUCTaHHsIM KapTok), 3a IOIMOMOTOO
Kyp’€piB, 3aco0iB mOmTOBOro 3B’53Ky i CrcTeM OUCTAaHIIMHOTO OOCIYrOBYBaHHS, TENIEKOMYHIKAiHHUMH MEpeKaMH
3arajJbHOr0 KOPHCTYBaHHS (BIIKPUTHMH KaHajJaMH 3B’s3Ky), a came 3aco0aMu enekTpoHHoi morta (e-mail),
TeneoHHOro i pyxoMoro (MOOLTBHOTO) 3B’ 3Ky, Mepexi [HTepHeT TotIo.

4.3.38. 3nailicHUTH BiACTYIJICHHS CBOIX mpaB 3a JoroBOpoM Ha KOPUCTH TPEThOI 0COOH (LUIIXOM YKIIaICHHS
Mixk bBaHKOM 1 TpPeThOIO 0CO0OI0 JTBOCTOPOHHBOIO JOrOBOPY IMOJO BIJACTYIUICHHS TaKUX NpaB BUMOTH). [Ipo
BIJICTYIUIEHHS CBOiX TpaB 3a JloroBopom bank nosimomisie KitienTa y mopsinky, BU3Hau€eHOMY Y MOBaMU JIOTOBOPY.

4.3.39. IHiuiroBaTH BHECEHHS 3MiH A0 YMOB JOTOBOPY, Y TOMY YHCHI IUIIXOM ONPWIIOJHEHHS BiJIOBIAHOI
inopmartii Ha Caiiti banky Ta/abo Hamicinanns ii Kimienty 3acobamu CuCTeM IUCTaHIIMHOTO 0OCIyroByBaHHS (i3
3a3HAYEHHSIM Y TaKUX MOBIIOMIICHHSX JaT, 3 SKUX BBOSATHCS Y JiF0 3MiHU 10 YMOB JIOTOBOPY).

4.3.40. Ilpunuautu giro oopanoro Kmientom TapudHOro makery B OJHOCTOPOHHBOMY HOPSAKY, MICIS YOTO
Ha/laHHs BaHKIBCBKUX MOCIYT 3IiHCHIOBATUMETbCS Ha yMoBax iHmoro TapudHOro makety, mo Oyne oOpaHuil y
HOPSIIKY, BU3HAUEHOMY Y MOBaMH JOTOBOPY.

4.3.41. 3akpuBatu llorouni, KaptkoBi, Oxpemi i Jlemo3utHi paxyHkd, PaxyHkn s oOCIIyrOBYBaHHS
Bxunazis, CrienianbHi paxyHKH 1 po3ipBatu JJoroBip y BCTaHOBICHOMY Y MOBaMU JIOTOBOPY MOPSIIKY.

4.3.42. Tlpotsrom mepioay OJHAPa30BOro (CIHEIiaIbHOT0) JOOPOBUILHOTO ACKJIAPYBAaHHS Ta IMICIs IOJAHHS
JIEKJIapaHTOM OJHOPAa30BOi (CremiaabHOi) JOOPOBLIBHOI JeKiIapaliii OJHOPa30BO 3apaxyBaTH JIOJATKOBO TOTiBKOBI
KOIITH B HAI[lOHANIBHIM Ta iHO3eMHIM Bamrorax Ha CrenianbHUN paxyHOK (ITOTOYHHMH PaxyHOK i3 cIeliaJbHUM
PeXMUMOM BUKOPUCTAHHS).

4.4. DbaHk 3000B’s13aHMii:

4.4.1. HanaBatu bankiBceki mocmyru (y Tomy uncii BinkpuBatu Kiienty [lotouni (y Tomy uucmi Kaprtkosi)
paxynkm,Jlero3utHi, Okpemi Ta CrienianpHi paxyHKH, BUITyCKaTd 1 BugaBatu KapTku, MPOBOJUTH 32 BIAKPUTUMHU
paxyHKaMH IUIaTDKHI omepauii, BU3HaYeHI 3aKOHOJABCTBOM, MpPaBWIaMHU IIATDKHUX cucteM, IlpaBunamu banky i
YMoBamMHu [10roBOpY, 3IiMcHIOBaTH JlucTaHuiiiHe oOCIyroByBaHHS, IepelaBaTH y CTPOKOBMHA MAailHOBHH Hailm
(openny) Ceiipu) 3a yMOBH IHII[IIOBaHHS TaKWX IIOCIYr 3 HAJIEKHUM JIOTPUMAHHSIM BHMOT, BCTaHOBJICHUX
3aKOHOJ]ABCTBOM, MpaBUJIAMHU IHIATKHUX cucTeM, [IpaBunamu banky i YMoBamu oroBopy, HajanHs 10 baHky ycix
JMIOKYMEHTIB Ta iH(opMarii, 110 HeOoOXiJHi Ui HAJIEXKHOTO BHUKOHAHHS BHUMOT 3aKOHONABCTBA (y TOMY YHCHI
3aKOHOJIAaBCTBA Y cdepi OaHKIBCHKOI AisTBHOCTI, y cdepi 3anodiraHHs Ta MpoTHIIT Jieranizaiii (BiIMUBaHHIO) JOXOIIB,
OJIepKaHUX 3JI0YMHHUM NDISIXOM, (piHAHCYBaHHIO Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIO/DKEHHs 30p0i MacoBOTO
3HHUIICHHS, Y chepi BAIIOTHOTO PETYIIOBAHHS TOLIO), IPAaBWI MIaThkHUX cucteM, [IpaBun banky i YMoB norosopy, a
TaKOK HaJIEKHOT'0 MOoralleHHs rpoioBux 30008’ a3aub Kitienta nepen bankom.

4.4.2. 3apaxoByBaTu KOITH, 0 HaliiayTe Ha [lorouni, Okpemi i KapTkoBi paxyHKH y TepMiHH, BU3HAUCHI
YMoBamu JOrOBOPY 1 3aKOHOIaBCTBOM.

4.4.3. BukoHyBaTH IUIATiXHI I1HCTPYKIii Ha mpuMycoBe crmcaHHs (CTsarHeHHs) komTiB 3 IloTouHnx,
KaptkoBux 1 Jlenmo3uTHUX paxyHKiB, PaxyHKiB Juis 0OciyroByBaHHs BxmaniB y BHMamkax i HOPSIKY, BU3HAYCHUX
3aKOHOJJABCTBOM.

4.4.4. Hanaatu Kumienty Bumucku npo crad llotounmx, KaprkoBux, Oxpemux i Jlemo3uTHHX paxyHKiB,
PaxynkiB mist obciyrosyBanns Bknanis (Ha Bumory Kiienra).

4.45. Hanasatn Kiienty pasom i3 Bumuckamu 3a [lorounumu/KaptkoBumMu/OkpeMuMy —paxyHKaMu
iH(popMaLiio 1010 3AifiCHEHNX omepaliii 3 KymiBii / mpoJaxy / o0MiHy iHO3eMHOI BatoTH (Ha BUMOTY KitienTa).

4.4.6. lloBimomusatu Kitienta mpo 3mificHeHi omepartii i3 3acTocyBaHHAM KapTok y mopsiiky, BUZHAYCHOMY
‘YMoBaMu JI0roBopy.

4.4.7. Cranom Ha 01 ciuHsl KOX)KHOTO POKY Ipu ocoOrcToMy 3BepHeHHI KimienTa 1o banky nanaBatu Kimienty
BUIIMCKH 3a Horo ocoboBumu paxyHkamu(Ilorouni/Oxpemi/Kaprrosi/Crneunianshi/leno3utHi paxynku/ PaxyHku mist
obcnyroByBanHs Briany). KitieHT ckiaae y JOBUIbHINA MTHCHMOBIH/€IEKTPOHHIN (GOPMIi MiATBEPPKSHHS PO 3aTHIIKH
Ha ¥oro oco00BUX paxyHkax cTaHoMm Ha 01 ciuHs.
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4.4.8. llputimatu Big JlepkareiiB MOBIIOMIICHHS MO0 HEoOXimHOCTI BHeceHHs Kaprok mo Crom-cnucky
(miaTBEpMKEHHSAM HAJSKHOTO HalaHHA M0 baHKy 3a3HaveHoi iH(popMaIllii € peecTpalliiiHi HOMEPH TOBIIOMIICHB, SKi
HaJarThesa [lepxkaTensM npu mpuiiMaHHI TaKUX MOBIJIOMIJICHB BiJl HUX), IICIS YOTO BHOCUTH BiAmoBigHI KapTku mo
Cron-crucky.

4.4.9. llputimatu  Bixg KiieHta mucbMOBI 3asiBu (NMpeTeH3II) IPO OCKApKEHHS IUIATDKHMX OIepaliii 3a
KapTtkoBumn paxyHkamu, 311HCHEHHX 13 3acTOoCcyBaHHSIM KapTok, Ta BXKHMBAaTH 3aXOIH IIOJO MPOBEIEHHS NEPEBIPKH
NpaBOMIPHOCTI 3JiMCHEHHsS TaKUX IUIATDKHUX Olepalii, npeTeH3idHoi poOoTH 3 IiHmMMMHM OaHKaMH (SAKILO
OCKapXXyIOThCA TUIATDKHI OTepartii, IpoBeAeHI Yepe3 TUTaTiHI MPUCTPOT iHIIIX OaHKIB) Y MEKaX CTPOKiB, BUBHAYCHHUX
[IpaBmamu 3actocyBarns KapTok, ski € 1ogaTkoM 10 YMOB I0TOBOPY (HEBIA €MHOIO iX YaCTHHOIO).

4.4.10. 3a yMOBM HaJe)KHOTO 1 CBO€4acHOro BUKOHaHHS KiieHTOM cBoix 000B’si3kiB 3a JloroBopowm,
3abe3neuntn KiieHTy MOXnuBicTh KopucTyBaTucs KpeauTHoro JiHielo Ta HagaBaTu Homy KpenuT y posmipax i Ha
yMOBaX, BU3Ha4eHUX J0roBOpOM.

4.4.11. Hancunatu KiieHTy y mopsaxky, BH3HaYeHOMY YMOBaMH JIOTOBOpY, iH(OpMAaLilo mpo po3mipu
MiHiManbHUX TIaTeXiB (IS yMOBa 3aCTOCOBYETHCS, SIKIIO 3TigHO 3 ymMoBaMu oOpaHoro Kimientom KpeauTtHOro
npoaykty KitieHT 3000B’3anHwmii 3/11HCHIOBATH CcIIaTy MiHIMaTbHUX IUIATEXIB).

4.4.12. HanaBatn Kiienty iHdopMario moj0 MNpaBuWi IDIaThKHUX cucteM 1 [IpaBun Banky, ski €
000B’sI3KOBUMH 10 BUKOHaHHA KIli€eHTOM, a TakoX y MeKaxX BJIACHOI KOMIIETEHIii HagaBaTH PO3’SICHEHHS IIOJ0
NOPSIKY BUKOHAHHS TaKUX MPaBWII, BAMOT 3aKOHOJABCTBA i YMOB JIOTOBOPY (Y pa3i OTpUMaHHsI BiIOBIJHUX 3alUTiB
Kirienra).

4.4.13. CruauyBaTd TpPOLEHTH, HapaxoBaHi baHKoM y TOpsIKy, BH3HAaYCHOMY YMOBaMH JOTOBOPY, Ha
samumky komrTiB Ha [lotounmx 1 KapTtkoBux paxyHkax (y Tomy umciai Ha HakonmuyBanbHy cymy «Moi
3a0MIa/DKCHAS») Y JeHb IX HapaxyBaHHsS IIIIIXOM 3apaxyBaHHA Ha BIAMOBIAHI paXyHKHA (SKIIO HapaxyBaHHS
MPOIEHTIB Ha 3amumku KomrTiB Ha Ilorounomy/KaptkoBomy paxyHky mnepeabadeHo BimmoBimauM TapudumM
MIAKETOM).

4.4.14. llpuiimatu 1 noBeprati Brutagm, HapaxoByBaTH i BHIDIAUyBaTH MPOLEHTH Ha Bkiaan y mopsaky,
BCTAaHOBJICHOMY YMOBaMH JOTOBOPY (y TOMY YHCIi BigMOBIAHWMH JIeMO3UTHHMH TPOAYKTAMH) 1 BiIMOBITHUMH
3asBaMu Mpo HaJaHHs baHKIBCHKUX MOCIYT.

4.4.15. 3nilicHIOBaTH pO3paxyHOK, HapaxyBaHHS, YTPUMaHHs 1 criary (nepepaxyBaHHs) Big iMeHi Kiienra mo
JepxaBHoro OropkeTy YKpaiHM i3 CyMHU TPOICHTIB, HApaxOBaHUX Ha 3aiuinku komriB Ha [lorounux i KapTkoBux
paxyHkax (y Tomy umcii Ha HakommuyBanbHy cyMmy «Moi 3a0IakKeHHs»), 1 IPOLEHTIB, HapaxoBaHUX Ha Bkuanw,
MOJATOK Ha J0X0oAu (PiznuHUX 0ciO (y BHIIISAII TaKUX MPOIEHTIB) y po3Mipax i MOpSaKy, o Bu3HavyeHi [logaTkoBuM
KOZEKCOM YKpaiHW, a TaKoXX iHII 00OB’A3KOBI IUaTexi (momaTku i 300pw) y po3Mipax i MOpsSaKy, 0 BH3HAYEHI
3aKOHOJABCTBOM.

4.4.16. Tlosepratn Krienty nHagmipy yTpuMaHni 1 cruadeHi (mepepaxoBaHi) no [lepkaBHOro Orojkery
VYkpaiHu cyMH OAaTKy Ha JOXOAM (Hi3MYHMX OCi0, IHIIMX MMOJATKIB 1 300piB, HUISIXOM 3apaxyBaHHS BiAIOBIAHUX CyM
TPOIIOBUX KOIITIB y TPUBHAX Ha Oynb-sakuit [lorounuii/KapTroBuit paxyHok KiieHTa y rpuBHsIX, BifKpuTHii y baHKy,
a0bo muIIXOM BHJaui TOTiBKH 4epe3 kacy banky (Ha Bubip Kiienra).

4.4.17. BiacniakoByBaTH Haixo/DKeHHs EeKTpoHHUX TOKyMeHTIB Bij KilieHTa Ta CBO€4aCHO 3/11MCHIOBATH 1X
NpUAMaHHS, IEPEBIPKY, MiANUCAHHS Ta noBepHeHHs Kitienty.

4.4.18. 306epiratu iHQoOpMamito AN 3AIMCHEHHS KOHTAKTiB, HajaHy KIilieHTOM MpoTsIroM CTPOKy Aii
Horosopy.

4.4.19. llepenaBatu Ceiiu Kiienty y MaliHOBUI HaiiM (OpeHIy) y CTaHi, IPUAATHOMY JUIS IX BUKOPHUCTAHHS
3a MPU3HAYCHHSIM.

4.4.20. HanaBatu Kuiienty moctynm no CeiidiB nporsirom OmnepariiiHoro yacy banka, a TakoX TOBEpHYTH
oMy wMmaiiHO, BuiyueHe bankom i3 CeiidiB y Bumajgkax, BH3HAYeHHX YMOBaMH JIOTOBOPY, Y pa3l HaJeKHOTO
BUKOHAHHS yciXx 3000B’s3aHb Kitienta 3a mum JloroBopoM, y TOMy 4YHCHi MIONO CIDIATH INTPaQHHUX CAHKIH Ta
BiJIIIKOTyBaHHs BapTOoCTi 3aMKiB Celidis i BuTpaT baHka Ha 3aMiHy Takux 3aMKiB (301bIeHNX Ha cymy [1/1B).

4.4.21. He posronormryBaru inpopmaiito moao Kiienra, sika crana BiqoMoro baHky y 3B’513Ky 3 YKIIaJIeHHSIM 1
BUKOHaHHAIM J{0oroBopy i MiCTUTh OaHKIBCbKY TAEMHHIIO (y TOMY YHCIi iH(GOPMALio 00 MPOBEACHUX ONepaLii 3a
[Horounnmu, Oxpemumu, [emozutnumu i KaprkoBumm paxynkamu, Paxynkamum s oOciyroByBaHHA Bxianis,
CrieriaTlbHUIMHU paxXyHKaMH), 32 BUHATKOM BUTIQJIKIB, BU3HAYCHUX 3aKOHOJJABCTBOM Ta/ab0 YMOBamMu JIOrOBOPY.

4.4.22. Hane>xxHuM YMHOM BHKOHYBaTH iHIII 3000B’s3aHHA baHKy, BH3Ha4eHI OIIOUMMH IOJIOKEHHSIMHU
3aKOHOJAaBCTBA, Y TOMY YHMCIi HOPMAaTHBHO-NIPaBOBUMH akTamu HarmioHansHOro OanHKy VYkpainw, i YMoBamu
JI0TOBODY.

4.4.23. BxuBatu 3aXOMiB II0J0 BCTAHOBJICHHS [IKEPEJ MOXO/PKCHHS KOIITIB y HAI[lOHAJbHIM Ta 1HO3EMHIMH
BAIIOTAX Yy BUIAJKaX, Heper0adyeHnX 3aKOHOJABCTBOM 3 MUTaHb (JiHAHCOBOTO MOHITOPHUHTY, Micysl 3apaxyBaHHs 1X Ha
CrierianpHuil paxyHOK. 3a pe3ysibTaTaMu 3/iMCHEHHS TaKMX 3axoliB baHKk BKWBae Jii 3 ypaxyBaHHSM IOJIOKEHb
3aKOHOJIABCTBA 3 MUTAHb (JiHAHCOBOTO MOHITOPUHTY.
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45. VYci nii, ski 3rifHO 3 YMOBaMHu JOTOBOpY NOBMHHI BUMHATHCS Jlepxarensmu, € 3000B’I3aHHAMU
Kirienra, y 3B’ s13Ky 3 unM KiTieHT HOBHHEH 3a0€3MEYNTH HAJICKHE X BUKOHAHHS.

4.6. HeBxmoueHHs 10 Ii€i ctaTTi YMOB JOTOBOPY OKpeMHUX mpaB i 000B’s3kiB CTopiH, 10 BHU3HAUCHI
3aKOHOJABCTBOM, IHIIUMH CTAaTTAMH YMOB JOrOBOPY 1 JOAAaTKaMd 10 HHUX, a TaKOXX MHUCbMOBHMHU 3asBaMH,
ckiasieHnMu KitieHToM y BIZOBITHOCTI 10 YMOB JIOTOBOPY Ta MOTOKEHUMH baHKOM, )KOIHHM YHHOM HE OOMEXYE
BIJIIIOBi/IHI TIpaBa i He CKaCOBY€E HEOOXITHICTh HAJIEKHOTO BUKOHAHHS BiAMOBIAHUX 000B’S3KIB.

4.7. TlpaBa i 000B’s13k1 KOkHOI 31 CTOpiH, BU3HA4YEeHI YMOBaMH JIOTOBOPY, € CHIBPO3MIpHUMH 3 MpaBaMu i
o0oB’si3kamu  iHIIOT CTopoHH. Y 3B’s3Ky 3 1uM, g xogHoi 31 CTOpiH HE CTBOPEHO HECHPaBEIIMBHX 1
TUCKPUMIHALIMHUX YMOB, SIKi O MOTipIIyBaiy i cTaH CTOCOBHO iHIIOT CTOpPOHH.

5. 3anoGiranns Jgeranizauii (BigTMMBaHHIO) 10XO0iB, OeP:KAHUX 3JT0UMHHUM LLISAXOM, (PiHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3NMOBCIOKEHHA 30P0i MACOBOI0 3HUILIEHHSI.

5.1. Kiuient, yknaBmu Jloroip, miATBEpIKye AOCTOBIPHICTb, MPaBAMBICT Ta TOYHICTH HAJAaHOI HHUM
iH(hopMmarii/mannx, sKa/gKi BigoOpakeHa/-1 B 3asBaxX, aHKETaxX Ta IHITUX JTOKYMEHTaX, [0 Oy miAmucaHi HUM Ta/abo
HagaHi 10 banky 3 metoro yknagensas [loroBopy.

5.2. B pasi 3amian/oOMmiHy (B T.4. B 3B’A3KY i3 3aKiHUEHHAM CTPOKY (IPUMHMHEHHS) Iii) JOKYMEHTIB, SKi
Oynu Hamani no baHKy, BTpaTw iX YMHHOCTI, BW3HAHHS HENIHCHMMH) a00 OTPUMAaHHS IHIIMX JOKYMEHTIB, B T.4.
BKIICIOBAHHS B MACTIOPT TPOMaIsTHUHA YKpaiHu (OTO michs AOCATHEHHS 25- Ta 45-pivHoro Biky, KirieHT 30008’ s13aHuMi
HAJaTH aKTyaldbHI TOKyMEHTH 110 banky mpoTsarom 5 (1r'sTi) poOoYux JHIB 3 MOMEHTY HACTAaHHS TOZII.

5.3. KiienT 3000B’s13aHuii TOBIAOMUTH baHK Npo HACTaHHA CYTTEBUX 3MiH y HWOTO IisuIbHOCTI (iHIIOT
iH(dopmartii, mo HagaBanacs Kimieatom banky) mpotarom 5 (1’ sitr) poO6o4nx THIB 3 MOMEHTY HACTaHHS TaKAX 3MiH.

5.4. KitienT 3000B’s13aHni HaaBaTH Ha 3anuT baHKy (MUCEMOBHI a0 ycHUi) iH(oOpMaIlito Ta JOKYMEHTH,
ski baHk mae npaBo BuMararu Bijg KimieHTa: TOKYMEHTH 1 BIIOMOCTI, HEOOXITHI /I 3A1MCHEHHS HAJICKHOI TIEPEBIPKU
Kiienta, B ToMmy umcni #oro imentudikamii, Bepudikamii, aHamizy Ta BHUsBICHHA (DIHAHCOBHX OIEpaliii, Mo
MiUIATaroTh (JiHAHCOBOMY MOHITOPHHTY, TOKYMEHTH, SIKi HEOOXiIHI AJIS CIIPOCTYBaHHS a0o IMiITBEPKEHHS MiI03p
MIOJ0 3IIMCHEHHS KIi€EHTOM ()iHAHCOBHMX OIEpalliii, sfKi MICTATh O3HAKW (PIKTUBHOCTI, Ta IHINI TmepeadadeHi
JIOKYMEHTH Ta BIJJOMOCTI BiZIIOBiHO 10 3akoHy Ykpainu «IIpo 3amobiranHs Ta mpOTHIIO Jieraiizallii (BiIMUBaHHIO)
JIOXOJIIB, OJIEpP’KaHUX 3JOYMHHUM MUIAXOM, (DIHAHCYBAaHHIO TEPOPH3MY Ta (DiHAHCYBaHHIO PO3MOBCIOJKEHHS 30poi
MacOBOTO 3HUIICHHS», IPOTATOM 5 (T1’TH) pOOOYMX JHIB i3 IHS, Koau KimieHT oTprMaB Takuii 3anut Bif baHky.

5.5. baHk, SK Cy0'ekT TEpBUHHOTO (IHAHCOBOTO MOHITOPUHTY, BiJIMOBISAETHCS BiJi BCTAHOBIICHHS
(miaTpumanHs) ainoBuX BigHOcHH 3 Kirientowm / BinMoBisie KimieHTy y BIAKPHTTI paXxyHKiB (0OCITyTOBYBaHHI), y TOMY
YHUCIi NIISAXOM PO3ipBaHHS [IJIOBUX BiTHOCHH, 3aKpWUBa€ PaxyHKH / BiIMOBISETHCSA Bifl MPOBEACHHS (iHAHCOBUX
orepariiii y pasi:

1) sikuio 3aiicHeHHs ieHTHdiKali Ta/ado Bepudikaiii KiienTa, a TakoX BCTaHOBJCHHS JaHUX, L0 JIAIOTh
3MOT'Yy BCTAaHOBUTH KiHIeBUX OeHe]iliapHUX BIACHHUKIB, € HEMOXKIIMBAM a0 SKII0 Y baHKy BUHHKAE CyMHIB CTOCOBHO
TOT0, 110 0c00a BUCTYIIAE BiJl BJACHOTO IMEHI,

2) BcraHOBNCHHs KIlieHTy HENPHWIHSATHO BHUCOKOTO PHM3HMKY a00 HeHamaHHsS KiieHTOM HEoOXigHHMX st
3MiiCHEHHS HaJIeXXHOI rmepeBipku KirieHTa MOKYMEHTIB 9i BiZJOMOCTEH;

3) momanns KitientoM um fioro npencraBankoM banky HemocToBipHOT iHGopMarliii abo moganHs iHGpopmarii 3
METOIO BBeJIeHHS baHKy B OMaHy;

4) sxuio 3aificHeHHs ineHTH]IKaIil ocodn, Bix iMeHi a00 B iHTepecax sKOi MPOBOAMTHCA (PiHAHCOBA OTEpaIlis,
Ta BCTAHOBJICHHS 11 KiHIIEBOTO OeHedimiapHOro BIacHUKa ad0 BUTOA0O0EPKyBada (BUro/JoHa0yBaya) 3a JiHAHCOBOIO
OTIepaIli€l0 € HEMOXIIUBUM.

5.6. bBank, Mae npaBo BIIMOBUTHCS BiJl IPOBEACHHS Ii103piJIo1 PiHAHCOBOI omeparii.

5.7. KiieHT po3yMie 1 IIUM MOTOMXKYEThCS 3 TUM, 0 baHk € cy0’€KTOM TepBUHHOTO (HiHAHCOBOTO
MOHITOPHHTY 1 3000B’s13aHUN 30epiratd Ta HagaBaTH Ha 3alUT BiAMOBIAHUX CYO'€KTIB Aep:kaBHOrO (HiHAHCOBOIO
MOHITOPHHI'Y B 00CS31, JOCTAaTHBOMY JIJISl BITHOBJICHHS iH(OpMAIIil 111010 KOHKPETHUX (hiHAHCOBUX oreparii (y ToMy
yucai y pas3l HeoOXigHOCTI HaJaHHS SK JOKa3W y KPUMIHAJIbHOMY IPOBAKEHHI) NOKYMEHTH (y TOMY YHMCIHI
EJIEKTPOHHI), X KOMIii, 3aIicH, J1aHi, iHhOopMaIlito 010 3aX0/iB, BYKHTUX 3 METOI BUKOHAHHS BUMOT 3aKOHOJAaBCTBA
y cdepi (PiHAHCOBOTO MOHITOPWHTY, 30KpeMa IIOJO 3/AiMCHEHHs HalexxkHoi mepeBipku KitieHTtiB (y TOMy duCIi
imeHTudikamii Ta Bepudikamii npeJCcTaBHUKIB KJII€HTIB, BCTAHOBIICHHS iX TTOBHOBaXXEHB), 4 TAKOXK YCi JJOKYMEHTH, IO
CTOCYIOTBCSl AUIOBHX BigHOCHH (mpoBeleHHs (inaHcoBoi omepanii) 3 Kiientom (BkIOYaiouM AiJIOBY, 30Kpema
BHYTPILITHIO, KOPECIIOHJICHIIII0, JIMCTYBaHHS, 3BITH, 3aIIUTH, PE3yJbTaTH OYJb-IKOTO aHali3y MiJ 4Yac 3JifCHEeHHS
HAJIO)KHOI TEPEeBIpKU KiieHTa). baHk Moyke BXKHMBATH 3aXOMdIB IIOAO0 akTyamsarii ganux npo KiieHTa muisixom
BUKOPUCTaHHs AMCTaHLIAHUX CHCTEM OOCIyrOBYBaHHS, 3acO0iB eyleKTpoHHOI momtu i3 3actocyBanHsM KEII /
YIIOCKOHAJIEHOTO €JIEKTPOHHOI0 Mignucy, TenedoHHOro 3B'Ss3Ky, KoHTakT-LeHTpy, iHIIMX AMCTaHLUiIHHUX KaHaJiB
3B'I3KYy B MEKaX TEXHIYHMX MOXKIHBOCTeH baHky.
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6. Binkpurrs, o6cayropyBanns i 3akpurts [lorounux, Oxpemux, KaprkoBux paxynkiB i CneniajasHux
PaxyHKiB.

6.1. TIlotouni, Oxpemi, Kaptkogi i CrieriajibHi paXyHKH MOXKYTb BIAKPHUBATHCS BUKIIOYHO I TAKUX IIJICH:

— Tlorouni paxyHku — mis BracHux noTped Kiienrta (Taki paxyHku 3a00pOHSETHCS BUKOPUCTOBYBATH IS
MIPOBEICHHSIONICPAIlif, ITOB’S3aHUX 31 3IIHCHEHHSM He3alexHoi mpodeciiiHoi MisSMBPHOCTI 1 MANMPHEMHHUITBKOT
JUSITBHOCTI);

— KaprkoBi paxynku — g BnacHux norped Kitienra (Taki paxyHKH 3a00pOHSETHCS BUKOPUCTOBYBATH IS
MIPOBEJICHHS ONepalliid, MOB’s3aHMX 31 37ilicHeHHAM HesanexxkHol mpodeciiHOl MiSTTBHOCTI 1 IMiIPUEMHHUIIBKOL
TSITEHOCTI);

— CroenianpHi paxyHKH — AJIS1 OTHOPA30BOTO (CHeLialIbHOT0) JOOPOBUTFHOTO JISKIapyBaHHS,

— IlorouHi paxyHKH — IJi TPOBEIEHHS OIepaiil, MOoB’A3aHUX 31 3MIHCHEHHSIM He3anexHol npodeciiinoi
JiSUTBHOCTI;

— Ilorouni paxyHKm — A 3apaxyBaHHS CTPaXxOBHX KOIUTIB, CyM COLIaJdbHOI JIOTIOMOTH Ta 1HIIHX
nependoadyeHNX 3aKOHOJABCTBOM YKpaiHHW COIialbHUX BHWIUIAT, SKI HAAXOJATH BiJl OPraHiB COIIaIbHOTO 3aXHCTY
HaCeJICHHS 3 METOI0 BUIUIATH iX criBpoOiTHHKaM KiieHTa;

—  OxpeMi paxyHKH — sl BYMHEHHS KilieHTOM, 30KpeMa, ajie He BUKIFOYHO, HOTApiadbHUX Hiil 3 MPUHHATTS
B JICMIO3UT TPOLIOBHUX CyM abo ajs BUMHEHHsI KiieHTOM BHKOHAaBUMX il 3 MPUMYCOBOTO BUKOHAHHS BHKOHABYHX
JIOKYMCHTIB.

YMoBoro BigkputTsi OKpeMoro paxyHka € HasBHICTH Bigkpurtoro B banky [lorounoro paxynka Kmienra ams
NPOBA/KEHHSI HE3aJeKHOi mnpodeciiHoi  AisibHOCTI. Pexum ¢dyHkmionyBanns Oxpemoro paxyHky KiieHTa
BU3HAYAETHCS 3aKOHOAABCTBOM.

6.2. 3 meroro BimkpuTTs KoxkHOro IloTouHoro Ta/abo Oxpemoro Ta/abo KapTkoBoro paxyHka Ta/abo
CreniansHoro paxyHky KmieHT noBuHeH noaatu a0 banky 3asBy npo HagaHHs BaHKiBCBKOI MOCIYTH 3 BiJKPUTTS Ta
obcayroByBaHHs [lorounoro/Oxkpemoro/KapTkoBoro paxyHky/CremialbHOTO paxyHKY, CKIaJeHoi 3a (opMoro,
BU3HA4YeHOI0 bankoM. VY pasi mogaHHS 3asBM y BUIJISIII [AEpOBOTO JOKYMEHTa 3asBa MOJAETHCA y 2-X (IBOX)
npuMipHUKax. Y pa3i HogaHHS BKa3aHOI 3asBU Y BUTJsIII EleKTpOHHOTO JOKYMEHTA 3asiBa MOJAETHCS (CKIANAEThCS) B
MOPSIIKY TOJaHHA (CKJIaJeHHs) 3asgBH MPO MPHUETHAHHS, BU3HAueHOMY y m. 1.6 YmoB moroBopy. Ilpu mpomy, y
BUTIAAKY HeoTpuManHs bankoM Bin Kirienra 3asBu 3 HaknaneHuM Ha Hei KEIIoM mo 23:30 3a kuiBCHKMM 9acoM B JIEHb
il HanpaeneHHs bankom KitieHTy, Taka 3asiBa BBaXXa€ThCsl HE CKIIQJICHOIO (HE YKIIAJCHOIO) Ta HeHaaaHow KitieHTom,
B3a€MHI IIpaBa Ta 000B’s13kK y CTOPiH BIAMIOBIAHO JI0 TAKOI 3asBU HE BUHUKAIOTh.

6.3. 3asBu mpo HamaHHs baHKIBChKOI MOCHyTH 3 BIAKpUTTS Ta oOcmyroByBaHHs [lotounoro/KaprtkoBoro
paxyHKy MOXXyTb OyTH mojaHi uepe3 KoHTakT-LIeHTp y BUIAIKY, SKIIO Taka MOXJIMBICTh nependayena llpaBunamu
0aHKy Ta HasBHOCTi y BaHka 1 bOTO TEXHIYHOI MOMJIMBOCTI, a TaKOX Yy BHMAJKy, skmo KiieHt OyB panimie
ineHTudikoBanuii Ta BepudikoBanuii bankom. Taka 3asiBa HafaeThCsA Y TOPAAKY Ta y criociO, Bu3HaveHi [IpaBunamu
Oanky. Ionoscennsa yb020 NyHKmy 0iloms Ha nepioo i 00 3aKIHYEHHA 60EHHO20 CMANY 8 YKpaiHi.

6.4. 3a Bumorow banky KiieHT 3000B’si3aHUI J1OJaTKOBO 1O 3asB PO BiJKPUTTS PaxXyHKIB HaJaBaTH
JIOKYMEHTH 1 BIJIOMOCTI, sIKi 3TijHO 3 BUMOTraMu 3akoHojaBcTBa 1 [IpaBun banky HeoOximHi mis ImenTudikarii,
Bepudikanii i BuBuenns Kiienrta, a Takox ais BXUTTS baHKOM IHIHMX 3aXOJliB, CIIPSIMOBAaHWX Ha 3aroOiraHHs Ta
MPOTHJIIIO Jieramizallii (BiIMHUBaHHIO) JOXOMIB, OJCPKAHUX 3JIOUMHHUM MUIIXOM, (IHAHCYBAaHHIO TEPOPHU3MY Ta
(biHAHCYBaHHIO PO3MOBCIO/PKCHHS 30p0i MacoBOro 3HHUICHHS. KJIIEHT J0AaTKOBO 110 JOKYMEHTIB JJIsi BIAKPUTTS
CrienianbHOTO paxyHKY II0JIa€ aHKETY Ta 3asBY, CKJIQJIEHHUX 32 (POpMOI0, BU3HAUEHOIO 3aKOHOAaBCTBOM.

6.5. 3a BifcyTHOCTI 3ayBaXKeHb A0 HataHoi KilieHTOM 3asiBH PO BIAKPUTTS paxyHKa Ta iHIIMX JOKYMEHTIB i
BIJIOMOCTEH (SKIIO BUMArajocs iX HaJlaHHsS), a TAKOXK 3a BIJCYTHOCTI MIiACTaB IS BiIMOBU BiJl BIIKPUTTS HOMY
BIJINIOBIIHOTO paxyHKa, BU3HAUCHUX 3aKOHOAaBCTBOM Ta/a00 [IpaBunamu banky, bank:

— BigkpuBae Kiienrty BiamosimHo Ilotounnit abo Oxpemwuii abo KaprkoBuii paxyHok abo CrerianbHHI
PaxyHoOK;

— 3a3Havae y I[if 3asBl HOMep paxyHKa 1 JaTy HOro BiAKpUTTS (32 MiAMUCAMH YIOBHOBAYKEHHX
NpE/ICTaBHUKIB baHKy, CKpilIeHUMH BiZOMTKOM Te4aTku baHKy) (s 3asBH, MOJaHOi Yy BHUIJISIAI HArepoBOTO
JIOKYMEHTA);

— mnoBeprae Kmienty 1 (0auH) NpUMIpHHUK Takoi 3asBH (HAJICKHUM MiATBEPIKEHHSM TaKOTO MOBEPHEHHS €
nignuc KimieHra mij BiAMOBIIHOW Oro BiMITKOI y 3asiBi, MPUMIPHHUK SKOI 3aiauIIaeTbes y baHky) (mist 3asBw,
NOJaHO1 Y BUIVISI [TAIIEPOBOTO JOKYMEHTA).

6.6. Homepu Ilorounmx, Oxpemux 1 KapTkoBux paxyHkiB MoxyTe OyTtu 3miHeHi bankom B
OJIHOCTOPOHHBOMY TOPsAKY (0e3 HeoOXimHOCTI oTpuMaHHs 3roau KiieHTa Ha BHECEHHs BiAMOBIAHUX 3MiH). [Ipo
3miny HomepiB Ilotounux, Oxpemux i KaprtkoBux paxyskiB bank mosimomisie Kiienra y mopsiaky, BCTAaHOBIEHOMY
YMoBamu 10roBopy (i3 3a3HaYCHHAM y TAaKUX MOBIIOMIICHHAX, Y TOMY YHCIi, HOBUX HOMEPiB TAaKMX PaxyHKIB 1 J1aT, 3
SKHX BOHHU 3aCTOCOBYIOThCSI). 3 MOMeHTY 3MiHM HOoMepiB [ToTounnx, Okpemux i KapTkoBUX paxyHKIB HOMEPH TaKHX
paxyHKiB, 3a3HaueHi bankom y 3asBax KirieHTa 1po iX BIAKPUTTS, 10 yBark He MPHIMAIOTHCA.
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6.7. OOxnik xomriB Ha [lorounnx, Okpemux, KaptkoBux Ta CriemianbHuxX paxyHKax 3AiHCHIOEThCS baHkoM y
BaJIFOT1 TAKMX PaxXyHKIB.

6.8. 3a [lorounnmu i KapTkoBUMH paxyHKamMy MOXYTh 3IiHCHIOBATHCS BCi BHIM IUIATDKHUX ONEpalii,
BU3HAUeHI 3aKOHOJABCTBOM, NpaBWIAaMH IUIATLOKHUX cucTeM, llpaBunamm banky i YMoBamMu JOroBOpY, OKpiM
TUTATDKHUX OIepamii, 3MiHCHEHHS AKUX 3a00poHeHe, OOMeXeHEe TOIIO 3TiTHO 3 3aKOHOJABCTBOM (y TOMY YHCIHI
3aKOHOMABCTBOM y cepi OaHKIBCBKOI HisSUTBHOCTI, y cepi 3amobiraHHs Ta TPOTHIi Jerami3arii (BiIMHUBaHHIO)
JOXOMIB, OJCPKAHMUX 3JIIOUYMHHUM IUISIXOM, (iHAHCYBaHHIO TEpOpH3MY Ta (piHAHCYBaHHIO PO3IOBCIOJDKEHHs 30poi
MacOBOTO 3HUINEHHS, y cepi BATIOTHOTO PETYIIOBAaHHS TOIIO), IPABIJIAMH IDIATDKHUX cucTeM, [IpaBunamu basky i
YMOBaMH JOTOBODY.

6.9. [Ilnatixni onepauii 3a [Torounumu, Oxpemumu i KapTkoBUME paxyHKaMu 3IiHCHIOIOTHCS 38 YMOBH iX
HAJI)KHOTO IHILIIOBaHHSA, Yy TOMY YHCIi 3 AOTPUMAaHHSM BHUMOTI, BCTaHOBIECHHX 3aKOHOJABCTBOM, NpaBUIIAMH
TUIAaTDKHUX cucTeM, llpaBuimamm banky i YMoBamu IOTOBOpY, a TakoX (SKIIO 1€ BUMAaraTHMETbCS) — 32 YMOBH
HaJaHHA 10 baHKy J0JaTKOBO /0 IUIATDKHUX IHCTPYKIH YCiX IHIIMX JOKYMEHTIB, HEOOXiJHHMX JJIsi BHKOHAHHS
BIJIMOBIAHUX OTepalii, KpiM Bunaakis JloroBipHOro ciicaHHs KOIITIB HAa KOPUCTh baHky.

[InaTixkHa omeparrisi BBAKAE€ThCA HAJICKHUM YHHOM akKIenToBaHow KIilieHTOM Imicis HamaHHS 3rogd Ha ii
BUKOHAHHS BIATIOBIAHO 10 YMOB IOTOBODY.

6.10. IlonoBuennsa [lorounux i KapTkoBuX paxyHKiB MOKe 3AiHCHIOBAaTHCS Y O€3rOTiBKOBiH i TOTIBKOBIiH
(hopmax.

bank 3milicHroe 3apaxyBaHHS KOIITIB, IO HAMIWNUIA ISl TOMOBHeHHA [lOTOYHMX paxyHKiB, y AEHb iX
HAJXOJUKCHHsST 10 baHky a0o HacTymHoro bBaHKIBCHKOrO [HS, IO 3aJCKUTh Bl (aKTy HAIXOJKEHHS KOIITIB
(mpotsirom OnepaniifHoro yacy abo miciis HOTO CIUIMHY).

Bank 3xiiicHIOe 3apaxyBaHHS KOIITIB, IO HAIIAIILTN sl TOMOBHEHHST KapTKOBHUX paxyHKIiB:

— y JleHb 3JIMCHEHHs omepallii 3 MonoBHEeHHs KapTkoBOro paxyHka, SKIIO If0 OIEpaIlil0 BUKOHAHO HE
mizHime 12:00 barkiBcrkoro gHS (32 BHHATKOM OCTaHHBOTO BaHKIBCHKOTO JHS MICSAIS) Y MeXaxX cucteMu baHKy;

— He Mi3Hime nepmoro baHKIBCBKOTO MHSA, HACTYMHOTO 3a JHEM 3MIMCHEHHS orepamii 3 MOIOBHEHHS
KapTkoBoro paxyHka, sKIIo If0 omnepailito BukoHano micis 12:00 bankiBcekoro mHs abo B ocTtaHHibaHKiBChKUI
JICHb Micsiisg, a00 Yy BUX1IHUIM YU CBITKOBHIA JICHB;

— Yy JICHb HaJXOJDKEHHS KOIITIB 0 banky abo HacTynmHoro BaHKIBCHKOTO JHS, SIKILO KOIITH IEPEKa3aHo 3
IHIIX OaHKIB.

6.11. bank 3xiiicHIOE 3apaxyBaHHS KOIITiB, mo Hamiinum Ha [loTouni i KapTkoBi paxyHKH y SKOCTI MEHCI,
COIIIAJIbHOI JTOTIOMOTH Ta IHIIMX BU3HAYCHUX 3aKOHOJABCTBOM COIlIAJIbHUX BHILUIAT, CTUICHJII, 3apOOITHOI TUIaTH Ta
IHIIMX BUIUIAT Y MeXax 3apIjiaTHOTO MPOEKTY 3 TOTPUMAaHHIM BiJIOBITHUX BUMOT 3aKOHOJABCTBA 1 YMOB JIOTOBOPIB,
yKJIaieHuX baHkoM 3 MeTOr 3IiMCHeHHs TaKuX IUIATDKHHUX omeparliii (y ToMy 4Yucii JOTOBOpPY IPO peati3alliro
3apmiIaTHOrO MPOEKTY), SIKi CTOCYIOTBCS TOPAJAKY 3iMCHEHHs BiANOBIAHMX IUIATOKHUX omepaiiil (y ToMy 4Hcii 3
ypaxyBaHHSAM CIHCKIB, BIJJOMOCTEH TOILIO, OTPUMAHUX bBaHKOM 3 METOI 3IHCHEHHS BIAMOBIAHMUX IUIATIKHHUX
omepariiii). bank mae nmpaBo He 3apaxoByBaTd BiAmoBiqHI komTH Ha [loTouni i KapTKOBi paxyHKH, 30KpeMa, y TaKuX
BUIIAJIKAX:

— iHdopMmallisi, HaBeJeHA B OTpUMaHUX DBaHKOM CIHCKax, BiIOMOCTSX TOIIO, HE BIiNOBINAE PEKBi3UTaM
BIJIMIOBIIHUX PaxyHKIB;

— no banky Hamidnuia iHoOpMalris, M0 HAJEKHAM YWHOM MiATBEpIKye cMepTh KitieHTa, BU3HaHHA HOTO
0€3BICHO BiJICYTHIM a00 OTOJIOIICHHS HOTO MOMEPIIUM;

— 70 baHKy HaIilILIO0 3BEpHEHHS BiIMPaBHUKA KOIITIB 3 BUMOTOIO HE 3/IIHICHIOBATH TaKi 3apaxyBaHHS;

— B IHIIUX BUMAJKaX, BCTAHOBJICHUX 3aKOHOJAABCTBOM Ta/a00 BiJIITOBITHUMH JIOTOBOPaMH.

6.12. bank 3xilicHIOE 3apaxyBaHHS (OJJHOPa30BO) IPOIIOBHUX KOIUITIB Y HalliOHAJIbHINA Ta 1HO3EMHIHM BalroTax
Ha CrenianbHuil paXyHOK y TOTiBKOBiH (popmi. bank mae npaBo BinmoBuTH KitieHTy y BHECEHHI TOTIBKOBUX KOLITIB Y
HAIlIOHAJIBHIM Ta iHO3eMHIH BamroTax Ha CrenianbHUN PaxyHOK, SKIIO TaKi TOTIBKOBI KOINTH MarOTh JKepena
MOXOJKEHHS 3 KpaiHu, BKa3aHOI JIepKaBOIO — arpecopoM.

6.13. bank mnpuiimMae A0 BUKOHAHHA IUIATDKHI IHCTPYKWii 3a YMOBH, SKIIO TaKi JOKYMEHTH Ta 1HIII
JOKYMEHTH, HEOOXiHI JUIs BUKOHAHHS BiAMOBIAHMX IUIATDKHUX omepauiid, ohopmiieHO (y TOMY YHCHi 3a 3MICTOM 1
(hopMOI0) BIAMOBIIHO 10 BUMOT, BCTAHOBIICHUX 3aKOHOJIABCTBOM, TIpaBUIIaMH IDIATOHKHUX cucTeM, [IpaBuinamu baHky
i YMoBamu goroBopy. bank mpuiimMae 0 BUKOHAHHS IJIATDXHI IHCTPYKIIl Ha Tepeka3 y BUMILLII EnekTpoHHOTO
nokymeHnTta 3 HaxiageHuM Ha Hboro KEII 3acobamu enexkTpoHHOi momTH, 3asBW/HOpYYEHHS Ha IepeKa3 4depes
KoHTakT-1IeHTp y BUTIAJKy, SKIIO Taka MOXIHUBICTh nependaveHa [paBwiamu O6anky Ta y baHka HasBHA TexHIYHA
MOJJIMBICTD 1X mpuitHATTS. Taki nqokymeHnTH baHk mpuiiMae y mopsinky ta y crocib, Bu3HauyeHi [IpaBuiamu OGaHKy.
Hum Kitient migTBepmxye, M0 y pas3i HaJaHHA HUM 3asiBH/IOPYYEHHS Ha Mepekas 3a 1ornoMoror KoHTakT-LeHTpy,
Knient nanae banky npaBo Ha 3aiificHeHHs [loroBipHOro crucaHHs KOIITIB 3 HOrO paxyHKiB, BiIKpUTuUX B baHky, y
pO3Mipax Ta Ha paxyHKH BiqmoBigHO j0 Hajganol Kiientom KoHTakT-lieHTpY iH(MOpMarlii y TOpsIKy, BU3HAYEHOMY
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3aKOHOAABCTBOM, MMM YMoBamH aoroBopy Ta llpaBunamu bauky. Ilonoswcenna wyvozo nynkmy, Kpim nepuio2o
peueHHs1, 0itomb Ha nepiod i 00 3aKiHYEeHHA 60EHHO20 CIAHY 6 YKpaini.

6.14. baHk npuiiMae miaTixHi IHCTPYKLIi O BUKOHAHHS KO)KHOTO baHkiBCchKOro IHA y Mexax OmepaliiHoro
yacy banka, a 3a HasBHOCTI y banka HeoOXimHMX IJISi BOTO MOKJIMBOCTEH, 3ac0o0iB 1 pecypciB — bank mMae mpaBo
MpUHMATH TUIATKHI IHCTPYKINT Takoxk 1 micis crumnHy OnepariiiHoro 4acy banky Ta B iHmi He baHkiBChKiTHI.

6.15. TlnaTixHi iHCTpPYKIIi, M0 HaxidAyTh 10 banky B BaHkiBchkuil neHb mpoTsrom OrmepaliiiiHoro gacy,
baHk BUKOHYE y JIeHb OTpHUMaHHS TaKWX IUIATOKHUX IHCTPYKUid abo HacTynmHoro bankiBcbkoro nus. bank moike
BUKOHYBATH IUIATKHI IHCTPYKIIi Ha Tepeka3 3 ypaxyBaHHSIM CyM, o Hamidayts Ha [lotouni, Oxpemi i KapTkosi
paxyHKHU IpoTAroM baHkiBcbKOTO THS.

6.16. baHk 3anuinac iaTikHi iIHCTPYKIil 0e3 BUKOHAHHS, SKILO:

— Taki JOKyMeHTH O()OpMIICHO HEHAICKHUM YHHOM Ta/ab0 3MIHCHEHHS BiATOBITHUX IUIATLKHUX OIEparii
npuU3Bee 0 NOopylleHb 3aKOHOJaBCTBA Ta/a00 MpaBuJl IUIATIKHUX CUCTEM, Ta/abo YMOB 10T0OBOpY, Ta/abo

— HEJOCTaTHBO KOIITIB AJISl HAEKHOTO BUKOHAHHS TaKHUX IUIATHKHUX 1HCTPYKIIH.

6.17. KiienT MoOXe BIJKJIMKATH CBOi TUIATDKHI IHCTPYKIii Ha Tiepeka3 JHIle y MOBHIA cymi 1 JUIIE JO
MOMEHTY HACTaHHS MOMEHTY Oe3BiIKIMYHOCTI BU3HAYEHOTO 3aKOHOJABCTBOM. Bimkmmkanus KiieHTOM mmaTiKHHX
THCTPYKLIN MOKe 3[ifiCHIOBAaTHCA JIMIIIE Y TOPSIIKY, BU3HAYCHOMY 3aKOHOJaBCTBOM, [IpaBuiaMu miaTiKHUX CHCTEM,
[IpaBunamu banky i YMoBamu 1orosopy.

6.18. OGcmyroByBanns bankom KapTkoBux paxyHKIB 371HCHIOETHCS 32 J[e0€TOBO-KPEAMTHOIO TUIATIKHOIO
CXEMOIO.

6.19. OOGcnyroByBaHHs IMJIATDKHHUX OMNEpalil, iHimiHoBaHux 3a KapTKoBHMH paxyHKamH 3a JOMOMOTOIO
Kaprok Ta/abo0 ix pekBi3uTiB, 3MIHCHIOETHCS Y TOMY 9HCIi 3rigHO 3 [IpaBriamu 3actocyBanHs KapTok, siKi € 1o1aTKOM
110 YMOB JTOTOBOPY (HEBiT €MHOIO iX YaCTHHOIO).

6.20. IlpaBo posmopsypKaHHs KOIITaMu, 10 001iKoBYIOThCs Ha [lotounmx i KapTkoBux paxyHKax, Moxe
OyTH OOMeXeHe JHIIE y BUMaJKaX, BCTAHOBJICHNX 3aKOHOJABCTBOM. [IpH 1IbOMY HE BBa)KA€ThCS OOMEKEHHSIM IpaBa
KitienTa o0 posmopskaHHs KOImTaMH, 10 00JikoBytoThesa Ha [loTounnx i KapTkoBux paxyHkax, BigMoBa baHky
BiJl BUMHEHHS IUIATDKHHUX OTepaliid 3a TAKUMHU paXyHKaMH, SKIIO Taka BiIMOBa 00yMOBJICHa HOpMaMH 3aKOHOIaBCTBA
(y ToMy umcrni 3akoHOAaBCTBa y cdepi OaHKIBCHKOI MisIIBHOCTI, y cdepi 3amoOiraHHs Ta MPOTHAIIl Jieramizamii
(BIIMHUBAHHIO) JOXOIIB, OAEPKAHWX 3JIOYMHHUM [UISIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHUINEHHS, ¥ cpepi BATFOTHOTO PETYIIOBaHHS TOIIO) Ta/a00 MpaBUIaMH TLTATIKHIX
cucrem, Ta/abo IlpaBunamu banky, Ta/abo YMoBamu J0roBopy (y TOMY YHCHi y 3B’S3KY 3 THUM, IO BiJINOBIJHI KOIITH
00mikoBy10ThCS Ha KapTkoBux paxyHkax sik HakomnuyBanbHa cyma «Moi 3a0makeHHD a00 SKIO cyMa IUIATLKHOT
orepariii mepeBuIye ABTOpU3aIliiHI JIMITH).

6.21. 3a KapTkoBHMH paxyHKaMd MOXYTh MPOBOJWTHCS IUIATDKHI omepainii, 10 3rifHO 3 TpaBUIAMH
[Mnarixanx cucrem Ta/abo [lpaBunamu baHky cynmpoBOIKYIOThCsSI OJIOKYBaHHSIM KoIuTiB. Kormitu, 3a0mokoBaHi Ha
KapTkoBux paxyHkax, He MOXXyTb BUKOpHcTOBYyBatucsi Kitientom (y ToMy uuchi, Uil 3A1HCHEHHS 1HIIUX TIATIKHUX
orepariiii) 10 MOMEHTY iX po30Ji0KyBaHHs baHkoM.

6.22. bank mnosigmomisie Kiienta mpo 3aidicHenHs omepaniii 3a [lorounumu, Okpemumu i KapTkoBumu
paxyHKaMH, 3aJIUIIKH KOIITiB HAa TaKUX paxyHKaX, cyMH TexHiuHoi 3a0oproBaHoOCTi, 3a00proBaHocTi 3a Kpenurom i
NpoLeHTaMH 3a KopucTyBaHHs KpenuTowm, iHmmoi 3aboprosanocti 3a JloroBopoM y Taki crocodu:

— I[USIXOM HQJaHHSA BiAMNOBiAHOI iHGopmarii 3a gomomororo CHCTeM IUCTAHIIHHOTO OOCIYTOBYBaHHS,
MoOiTEHUX TPUCTPOIB, MIATIKHUX IPUCTPOIB Y MeXkax iX GPyHKIIOHATFHIX MOXKIMBOCTEH (y YeKax 1 Ha iX ekpaHax);

— musxoMm ¢opMmyBaHHA 1 HazaHHS BUNMCOK 3a IloTounumu, Oxpemumu, KaprkoBumu i CrenianbHuUMU
paxyHKaMu Ha ITiJICTaBl BIAMOBIAHKUX 3anuTiB KitieHTiB.

VY yekax i Ha ekpaHax IUIaTLKHUX MPHUCTPOIB, a TAKOX y BUMKCKax 3a [lorounnmu, Oxpemumu 1 KapTkoBumu
paxyHKaMH MOJKE JIOJIaTKOBO 3a3HavaTucs Oyapb-ska iHIIa iH(opmaiis, mo cTocyeTbes npaBoBigHocuH CTOpiH 3a
JloroBOpoM Ta iHITUMH JOTOBOPaMH, YKIageHUMU Mk CTopoHamu (y TOMY YHCIII O/I0 3MiHK Y MOB JIOTOBOPY, IIO/I0
3mian HomepiB [lortounmx 1 KapTkoBux paxyHKiB, 110JI0 3MiHM YMOB 3acTocyBaHHs KapTok i iX peKBi3WTIB, 11010
BUMOT Tpo noBepHeHHs1 KapTok (okpim Ludposoi kapTku) Tomo).

6.23. V pasi, skmo KiieHT 3 Oyab-KMX TPUYMH HE OTPUMAaB IHPOPMAIiIO MPO 3AIHCHEHHS IIATIXHHUX
omepaniii 3a [lorounnmu, Oxpemumu 1 KapTKoBHMH paxyHKaMH, 3aJMIIKH KOINTIB HAa TaKUX paxyHKax, CyMH
Texuniunoi 3aboproBaHocti, 3aboproBanocti 3a Kpeautom i1 mpomeHTamu 3a KopucTyBaHHA KpeauTtom, iHIION
3aboproBanocti 3a [loroBopom (y ToMy umcii y 3B’s3Ky 3 TuM, mo KiieHT He kopucTyBaBcsi Cucremamu
JUCTaHIIIHHOTO 00CIyroByBaHHs, MOOITFHIMHU MPUCTPOSIMH, TUIATIKHUME TPUCTPOSMH, a TaKOX HE 3BEPHYBCS JI0
banky 3a Bunuckamu 3a [lorounumu, OxkpemMumu i KapTkoBUMH paxyHKaMun) BBa)KaeThCs, 0 000B’ 130K baHKy 1110710
noBiiomiieHHss KimieHTy BifmoBigHOi iHoOpMaIllii € BHKOHAaHUM (32 BUHATKOM BHUNAJKIB, Koiu KiieHT He 3Mir
OTpPUMATH TaKy iHpopmallito 3 BUHU baHKy).

6.24. KiienT 3000B’s13aHUI HErallHO MOBLIOMIIATH baHKy y MHUCBMOBIH (opMi PO yci BUSIBIEHI HETOYHOCTI,
MOMMJIKH TOLIO Y HOBIJOMJICHHSIX Ta iHIINX JOKyMEHTax baHKy, sIKi CTOCYIOTbCS 3A1MCHEHHX IUIATIKHUX Omepariil 3a
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[Horounnmu, Oxpemumu KaprkoBumm paxynkamu i CroemiadbHUMH paxyHKamHM, 3ajMIOKiB KOIITIB Ha TaKHX
paxyHKax, cyM TexHiqHOi 3a00proBaHoCTi, 3a00proBaHocTi 3a KpemnuTom i1 mporneHTamMu 3a KopuctyBaHHs Kpemutom,
iHmoi 3aboproBanocTi 3a JJoroopom. Y pasi, sikmo bank He otpumae Bix KiieHTa Taki HOBiZOMIICGHHS y THCEMOBIi
(hopmi, BBakaeThcs, 1m0 KITiEHT miaTBEpPAMB ITOCTOBIPHICTH BiOMOCTEH, IO MICTATHCS y BiANOBITHUX JTOKYMEHTAaX
banky (y Tomy umcii momao 3anummkiB komTiB Ha [lotounmnx, Oxpemunx, KaprkoBux i CrierialbHUX paxyHKax Ta CyM
3a00pPTrOBaHOCTI).

6.25. bank 3akpuBae [lotouni, Oxpemi i KapTkoBi paxyHKH 3a HasBHOCTI AJISl OO Mi/JCTaB, BU3HAYCHUX
3aK0HOAAaBCTBOM Ta/abo0 YMoBaMu JOTOBOPY (Y TOMY YHCIHI y pa3i posipBaHHs JoroBopy). bank mae mpaBo 3akpuBaTi
ITotouni, Okpemi i KapTkoBi paxyHKH y pasi, AKIIO OIeparii 32 TAKUMHA PaxyHKaMH He 3IiHCHIOIOTHCS MPOTATOM 3
(TpBOX) POKIB MigpsL i HA HUX HEMA€E 3aJHUILIKIB KOIITIB.

6.26. Kiient moxe inimitoBatu 3akputTsi [lorounoro/Oxpemoro/KapTkoBoro paxyHky, mogaBuiu a0 banky
3asiBy Tipo BiIMOBY Bixl baHKIBCHKOI MOCTYTH Ta 3aKPUTTS PaxXyHKY, CKJIaJeHy 3a (opMoro, Bu3HaueHO bankoM. Y
pasi mojaHHs 3asBU y BUIISAI ANIEPOBOTO JOKYMEHTA 3asiBa MOJAETHCS y 2-X (OBOX) MPUMIpHHUKaxX. Y pasi MOAaHHS
3asBu npo BimMoBY Bia bankiBckkoi mocnyru Ta 3akputTs [lorounoro/KapTkoBoro paxyHky y Burisagi EnexrponHoro
JIOKYMEHTA 3asBa MOIAEThCA (CKIIATA€THCS) B IOPSIIKY TOJIaHHS (CKIIaZieHHs) 3asiBH PO MPUETHAHHS, BU3HAYCHOMY y
n. 1.6 YMmoB morosopy. IIpu mipoMy, y pasi mofaHHs BKa3aHOI 3as4BH Y BUTIIAAI EJXEKTpOHHOTO TOKYMEHTA, Y BUMIAAKY
HeoTpuManHs bankom Bin KitienTa 3a3nauenoi 3asBu 3 HaknaaeHuM Ha Hei KEIT KitienTa 1o 23:30 roj. 3a KUiBCHKUM
4acoM B JieHb 11 HanpaBieHHs bankom KiieHnTy, Taka 3asBa BBaXKA€ThCSA HE CKIIAJICHOIO (HE YKIIAJCHOIO) Ta HEHAIaHO0
KitieaToM, mpaBoBi HaCHiAKY, TIOB’A3aHi 3 HAJAHHSM TaKOi 3a5BU, HE BUHUKAIOTh.

3asBu mpo BimMOBY Bif baHkiBchkoi mociyru Ta 3akputTsi [lorouHoro/KapTkoBoro paxyHKy MOXYTb OyTH
nojani yepe3 KoHTaKT-IIeHTp y BUMAKy, AKIIO Taka MOXIJIMBICTH mependadeHa [IpaBumamMu GaHKy Ta HasBHOCTI y
banka a7 mbOTO TEXHIYHOI MOXIIMBOCTI, a TaKOX y BHIAAKY, SKo KiieHT OyB paHimie imeHTH(IKOBaHUWA Ta
BepudikoBanmii bankom. Taka 3asBa HagaeThea y MOPSAKY Ta y crociO, Bu3HaueHi llpaBunamu 6anky. Ilonoscennsn
Ub020 advzayy 0iroms Ha nepioo i 00 3aKIHUEHHA 60EHHO20 CMAHY 6 YKpaini

6.27. Y Bumagkax otpuMmanHs Bif KirieHTa 3asB mpo BiIMOBY Bil OTpUMaHHS bBaHKIBCHKHX TOCTYT Ta
3akpuTTa [loTouHMX paxyHkiB baHk 3akpuBae BiANOBiAHI paxyHKH y JC€Hb OTPUMAaHHS TAaKUX 3asB 3 ypaxyBaHHIM
yMoB [lorosopy.

6.28. V Bumaakax otpumanHs Biag Kiienra 3asB mpo BiAMOBY BiJ OTpMMaHHsS BaHKIBCBKHMX MOCIYr Ta
3akputTs KapTkoBux paxyHkiB baHk 3akprBae BiAIOBIIHI paXyHKH:

— y JIeHb OTPHMAaHHS TaKWX 3asiB — AKIO Ha KapTkoBuX paxyHKax He OOJIKOBYIOThCS 3a0I0KOBaHI bankom
KOIITH; a00

— mpotsiroM 30 (TpuALATH) KaJeHAAPHUX JAHIB, HACTYNHUX 3a JIHEM OTPUMAaHHS TaKUX 3asB — SKIIO HA
KapTkoBux paxyHkax 00IKOBYIOThCS 3a0JI0KOBaHI baHKOM KOIITH.

6.29. V Bcix Bumagkax g0 MoMeHTY 3akputTs [loTounux, Okpemux i KapTkoBHX paxyHKIB MamTh OyTH
MIPOBEJICHI 3aBepIlajibHi oreparlii 3a TAKUMH paxyHKaMmH, ToramieHi TexHiuHa 3a00proBaHicTh i 3a00proBaHICTh 3a
KpenuTom, crtaueHi nmponeHTy 3a kopuctyBanHss Kpenutom. JIo MOMEHTY MpoBeIeHHS 3aBepIIajibHUX ONepaliil 3a
paxyHKam¥ i BUMHEHHsI yciX 3a3HaueHuX Jiid bank mae mpaBo He 3akpuBaTh Bianosigni [Torouni, Oxpemi i KapTkoBsi
paxyHKH.

3aBepmasibHi omepanii 3a llotounnmu 1 KapTkoBMMHM paxyHKamMH TNPOBOISATHCA Ha IACTaBl OKpPeMHUX
nopyuenb Kiienra (BiamoBigHux 3asB Mpo BiAMOBY Bij OTpUMaHHA BaHKIBCHKHX MOCTYT abo MUIATIKHUX 1HCTPYKIIH
Kiienra), a 3a BigcytHocti y banky Takux nopyuens KitieHta — Ha mifcraBi BKJIIOYEHOTO 10 YMOB JOTOBOPY
nopyueHHst Kiienta mpo JloroBipae criucanns komriB 3 [lorounnx i KapTkoBux paxyHKiB Ha Bigkputuii bankom
Oanancosuil paxyHok 2903 «Komu Ki1i€HTiB OaHKY 32 HEJAIFOUUMH paXyHKaMu».

6.30. V pa3si 3akpurts 3a iHimiatuBoro Kitienra ycix ITotounux, Okpemux 1 KaptkoBux paxyskis, Jlorosip
3aJUIIAE€THCS OYyTH YMHHUM (Y TOMY YMCII 3 MOXJIMBICTIO BIIKPHUTTS y Horo paMkax HoBux Ilotounux i KaprkoBux
PaxyHKiB), OKpiM SIK Yy BUIIQJIKy OJJHOYACHOTO i3 3aKPUTTSIM TaKHUX paxyHKiB po3ipBaHH: JJoroBopy.

6.31. CnemianbHUH paxyHOK 3aKpHUBaeTbcs 3a iHimiaTHBOK KirieHTa Ticlsi 3aBeplICHHS MPOIEIypH
(hiHAaHCOBOTO MOHITOPHMHTY Ta MiATBEPIDKCHHS JKepes IMOXO/PKEHHs TPOIIOBHX KOWTIB. Jlo MOMEHTY 3aKpHUTTS
CrieniaibHOTO paxyHKy MaroTh OyTH IPOBEJCHI 3aBepIIajibHi ONepallii 32 TAKMM PaXyHKOM IUIIXOM IepepaxyBaHHs
KOIITIB Ha BIACHUH NMOTOYHHMH paxyHOK Kitienrta, BiakpuTuii B OaHky Ykpainu abo 3HATTS KiieHTOM rpomoBux
KOIITIB. Y BUIAJKY, SIKIIIO CTAHOM Ha KiHEIlb OCTAHHBOT'O KaJICHJAapHOIO JHS HePioy OJHOPA30BOro (CremiaabHOro)
JOOPOBITEHOTO JEKIapyBaHHs, B3HaUeHOro 3akoHOAaBcTBOM, KitieHT He 3BepHeThcs 10 baHKy 3 MeTOI0 3HATTS 4M
nepepaxyBaHHs KOLITIB, baHK 3 HACTYIMHOTO OaHKIBCHKOTO JIHA Ha IiacTaBi yMoB JJoroBopy mpo JloroBipHe criMcaHHs
Mae TpaBo nepepaxysaTh Koty Ha [Torounnii paxyHok KiieHTa, sikuii Binkputhii B banky abo skwuii Oyjie BiAKpUTHIA
B banky Ta 3akputn CrienianbHUN paXyHOK Iicisl MPOBEIEHHS 3aBEpIIAbHUX OIepamii 3a UM paXyHKOM.

6.32. BupmatkoBi onepauii 31 CreniaJibHOrO paxyHKY 3AiHCHIOIOTHCS JIMILIE TIcCisl 3aBEpILEHHS MPOLETypH
(hiHAaHCOBOTO MOHITOPUHTY Ta MiATBEp/OKeHHS KIli€HTOM jpKepes MOXO/KEHHs TPOLIOBHX KOIITIB IIJISIXOM BHUA4i
TOTiBKOIO 200 mepepaxyBaHHs Ha 1HIIWH BIaCHUH MOTOYHHUN paxyHOK KiieHTa.

6.33. Bumoru no Oe3nexu kopuctyBanHs KapTkamu:
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1)  Ilix wac Bunaui Kaptku bank inpopmye kopuctyBaua Kaptku npo #oro npaso 3minuta PIN-ko1.

2) PIN-kon Bimomuii Timeku epxkarento Kaptku. Kaprku Bumyckatotbest 6e3 PIN-korBepTa. PIN-kox mo
takux Kaprkax mosimomisietsest Heprkatento nursixoM HampasienHss CMC-noBinomienns Ha iioro Homep MobinbHOTO
(pinancoBoro) Tenedony.

3) Kiient mae mpaBo 3minuTi PIN-konm camocTiitHO depe3 rmiatikauili mpuctpiii banky abo cucremy
JMUCTAHIIHHOTO 00CITyroByBaHHS (32 HASBHOCTI TEXHIYHOI MOKIMBOCTI) 3 OIIATOIO MOCIYT baHKy 3TigHO 3 MiI0YUMHU
Tapudamu banky.

4)  Skmo et 3a0yB PIN-koxm, HeoOximHo BcraHoButu HoBuil PIN-kom y Bimminenasx banky a6o
camocTtiitHO depe3 KoHTakT-1ieHTp 3rimHo 3 mitounmu tapudamu banky.

5) 3a Oymp-skux ymoB J[lepkatenp KapTku 3000B’si3aHHMI BUMHHTH BCE MOXJIMBE JUIS TOTO, ILI00
3abe3neuntn 30epexkenHs cBoei Kaptku Ta 30epeskenns B taemuuui PIN-koxy, CVV2/CVC2 ta indopmaniro mpo
CrnoBo-mmapons, iHmmx manux Kaptkw, He moBuHeH 3amwcyBaTd PIN-kox ma IlmaTikwiii kaprtmi abo Ha 1HIIHX
npeaMeTax, siki 30epirarotbcst pazom 3 KapTtkoro.

6) 3axumiatu PIN-kox Bijl «CTOPOHHIX OYei» IMiJ1 4ac HOro BBEICHHS.

7) KopucryBarucs Kaprkoio mae mpaso numie ii Jlepxkatens. Bukopucrtanus KapTku B TOUI TOProBoro
eKBalpUHTY a00 B MMyHKTI BHJIa4i TOTIBKH IIOBUHHO TIPOBOIUTHCS B MPUCYTHOCTI Jleprkartens. 3a00poHEHO mepeiaBaTi
y xopuctyBanHsi Kaptky TperiMm ocobam (B T. 4. poxuuam). Buxopucranns Kaptku mpencraBuukom KiieHta 3a
JOBipeHicTIO 3a00pOHEHO.

8) Ilpu TtenedonnoMmy 3BepHeHHI g0 banky HamaBaté iHdopMmariito, HEOOXiAHY JUIss 3AiHCHEHHS
[pouenypu inenTudikarii.

9)  Iosigomusatu bank npo Oyab-sIKi MiJ03pK Ta CyMHIBH, 1110 CTOCYIOThCS KapTkiu.

10) epxarens moBuHeH 30epiratn KapTky y HETOCTYHMHOMY UIs IHIIUX OCIO MicIli, OKPEMO Bij JKeper
€JIeKTPOMArHITHOTO BHIIPOMIHIOBaHHS (MOOUTRHUX Tene(oHIB, TEJEeBi30piB, MOHITOPIB TOMIO) Ta MAarHiTiB, He
npukianata 10 Kaptku QisuyHux 3ycuib (He THYTH TOLIO).

11) Kii€eHT MOTOKYETHCS 3 THM, IO Y€KH 33 IUIATHKHUMH OMEPaIlisiMH, 3MIHCHCHUMH 4Yepe3 OaHKoMart,
Ta/4u iHGOpMAIlS 32 TAaKUMH TUTATDKHUME OTIE€paIlisiMH, BKa3aHa y BHIHUCII 3a KapTpaxyHKoM, € TiATBEpIKEHHIM
3aitficneHHs KilieHTOM BiAMOBIMHUX TUIATKHUX omepamniil uepe3 Oankomar 3 BukopuctanusM Kaprtku ta PIN-koxy.

12) KiieHt Hece BiAMOBIMANBHICTD 3a BCI MUIATiKHI omepariii, 3aificueni 3 Kaprkamu/pexsizutamu Kaprtok,
o eMiToBaHMMH 110 Horo KapTpaxyHKy, 10 MOMEHTY nofaHHs 10 baHKy mHCcbMOBOT 3asiBU PO BTpaTy/BUKPaICHHS
Kaptkn, a Takox 3a miaTixHi omeparii, 0 He CYNPOBOKYIOTbCS aBTOPHU3AIli€l0 Ta 3AiHCHEeHI mpoTsrom 60
(mectuaecaTH) KaleHIApHUX IHIB 3 JHS 3akpuTTs KapTpaxyHky Ta ToBepHeHHS 110 baHKy OCHOBHOI Ta BCiX
nmonatkoBux KapTok, emitToBanux 1o KaprpaxyHky.

6.34. IlnatixHi omepanii, BaJroTHI omepauii, a TakoK Oyap-ski iHmi onepauii Ha OkpeMux paxyHkax bank
3MIIMCHIOE BHKIIFOYHO B MEXKax Ta BiIMOBIAHO 10 3akoHoAaBcTBa. KJIIEHT Hece BiJIMOBINAIBHICTD 3a HEAOTPUMAHHS
oOMekeHb, BCTAHOBJICHHX 3aKOHOAABCTBOM, IIOAO MPOBEIEHHs OIepauiil, pe>kuMy BHKOPHCTaHHA KOLITIB, ILIO
3HaXOAATHCS Ha Horo OKpeMoOMy paxyHKY.

bank He 3xilicHIOE HapaxyBaHHS Ta CIUIATy MPOIEHTIB Ha 3aJHIIOK KOomTiB Ha OKpeMOMy paxyHKY, SKIIO
iHIIe He BcTaHOBJIeHe Tapudamu abo okpeMuM J0roBopoM Mixk CTOpoHaAMHU.

7. [oroBipHe cnucaHHsl KOITIB Ta iHIIi onepaii 3a nopyyenusm Kiienra

7.1. 3 Metoro 3a0e3NeUeHHs] HAIEKHOIO Ta CBOEYACHOTO BUKOHAHHS I'POIIOBHX 3000B’s13aHb KitieHTa mepen
bankowM 3a 1um JloroBopoM Ta/abo 3a iHIIMMU AOroBOpamu, ykiaaeHumu Kiientom 3 bankom, Ta/abo oriatv mociayr
banky, Knient nopyuae ta Hamae banky 3rony, a bank HaOyBae mpaBo (ane He 3000B’si3aHMiA) 3/iHCHIOBATH Ha
KopucTh baHky (HeoOMexeHy KibKicTh pa3iB) JloroBipHe cmucaHHsS KOMITIB 3 paxyHKiB KiieHTa B HamioHalbHiH
Ta/a00 1HO3EMHIH BaIOTI, SIK BIIKPUTUX TaK 1 TaKHX, 110 OyAyTh BIIKPHUTI oMy y baHKy y cTpoku, 3a3Ha4eHi LIUMH
YMoBaMHu JIOTOBOPY Ta/abo BiAMOBIAHOI 3asBOIO MPO HagaHHS BaHKiBChbKOi mociyrd (y TOMY YHCII y BHIAAKY
MOYaTKy Mepiofy, BCTAHOBJICHOrO [yl MOTallleHHs BiAmoBigHOi 3aboproBanocti Kiienrta, abo y pa3i BUHUKHEHHS
MPOCTPOYEHOI 3a00PTOBAHOCTI) y CyMi, IIIO BiJIOBiA€ PO3MipaM TIpoIIOBUX 3000B’s3aHb KitieHTa, sIKi mijuisraroTh
cruiaTi Ha mijcrasi JloroBopy a0o iHIIUX JOTOBOPIB, YkiIaneHux Mix Kitienrom ta bankowm.

7.2. Tlpuennrouncy no Joroopy, KiieHt nmopydyae Ta Hamae BaHky 3roily camocCTiiHO 3/ CHIOBATH
(HeoOMexeHy KiJIbKIiCTh pasiB) JloroBipHe criricaHHs KOIITIB y BIIMOBITHOMY PO3Mipi 3 HOro paxyHKiB, SIK BIAKPUTHX,
TaK 1 TakuX, 10 OYAyTh BiIKpUTI oMy B BaHKy, NUISTXOM BUKOHAHHS IJIATIXKHUX ONEPalliil Y HACTYITHUX BHITQJIKAX:

- 32 BHKOHaHi 3rijHO 3 JIOroBOpOM IUIATIXKHI omepariii Ta HajJaHi MOCIYTH y po3Mipax, nepeadadeHux
Tapudamu baHky, npu HacTaHHI CTPOKIB cIulaTH OOproBux 3000B‘s3aHb KiienTta mepen bankom (K mpocTpodeHuX
IUTATEXKIB, TAaK 1 TUIATEXIB, CTPOK OIUIATH SKUX HACTaB), 3000B’s3aHb 31 CIIaTH Oyab-IKOi iHIIOI 3a00ProBaHOCTI,
Oy/;b-SIKUX 1HINHX IUIAT, BA3HAYCHUX OY/Ib-SIKHMH JIOTOBOPaMH, YKJIaJeHUMHU MK HAUM Ta baHkoM, B ToMy umci (ane
HE BHKIIOYHO) 32 [loroBOpoM, KpeAWTHHMH [IOTOBOPaMH, JOTOBOpPaMH 3a0e3leueHHs, JOTOBOPaMH CTPaxyBaHHS
(ctiucanns bankoMm cymu cTpaxoBoi BUHaropoau, orpuManoi KilieHToM 3a JoroBopaMu cTpaxyBaHHs, 3a SKMMHU baHk
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BUCTYIA€ BUTOJOHA0yBaueM) TOIIO, MOJOKEHHSIMU 3aKOHOAABCTBA, a TaKOX y pa3i MOMHIIKOBOIO 3apaxyBaHHS
KOINTIB Ha paxyHOK KirieHTa Ta/ab0 3 METOI BHIPABJICHHS TEXHIYHUX MOMUIJIOK IPH HMPOBEACHHI IIATIXKHOI onepariii
IO/I0 TIepeKa3y KOIITiB, Ta Hajae mpaBo baHky nusixom JlOroBipHOTO cHHcaHHS 3 BiKpUTUX y BaHKy paxyHKiB
Kiienra orpumaTtu cymy, HeoOXimHY Uil NMOBHOTO BHMKOHaHHS 3000B‘s3aHb 3a JlOrOBOPOM Ta BHIIEBKAa3aHUMH
JOrOBOpaMH, Ta Ul IOBEPHEHHS IOMHJIKOBO 3apaXxOBaHUX KOILITIB Ta/ab0 BUIIPaBICHHA TEXHIYHOI nmomuiku. IIpaBo
Ha JloroBipHe cmmcaHHs BUHUKae y baHky, B /leHb, HACTYIHHHA 3a JHEM, KoM 3000B's3aHHA 3a JloroBopom abo
JoroBopoM, ykinageHuMm Kiientom 3 bankom Ta/abo koHTpareHTamu, Mayio OyTy BukoHaHe KiieHToM BiAmoBimHO 110
fioro ymoB (y TOMy YKCIIi, Y BHIIAJKYy ITOYaTKy MEPioy, BCTAHOBJIEHOTO IS MOTAIICHHsI BiIOBIIHOI 3a00proBaHOCTI
Kitienta, ab0 BHHHKHEHHS HPOCTpodeHOi 3aboproBanocti Kiienta mepen bankom)/ oapasy micis MOMHIKOBOTO
3apaxyBaHHsS KOIITIB Ha BiAKpUTI B banky paxynku Kiienta. Y BUMaaxy, SIKIIO TPOMIOBI KOWITH HA BIOKPUTOMY B
banky paxynky Kiienta BupakeHi y BajIOTi iHIIIH, HDK BaJiOTa rpOIIOBOTO 3000B’s3aHHA KitieHTa 32 1OroBOpOM,
3000B’s13aHHS 32 SKUM HE BHKOHaHE, IepepaxyBaHHSA OTPUMAHMX TIPOLIOBUX KOLITIB y BalIIOTy IPOLIOBOTO
3000B’s13aHHs1 KitieHTa 30iMCHIOETBCS 3 BHUKOPUCTAHHSIM Kypcy/ KpOC-Kypcey KyMiBJi/mpojaKy/oOMiHy iHO3eMHOL
BAIIOTH HA BAIIOTHOMY PUHKY YKpaiHW, BCTAHOBJICGHUM Ha JIaTy TaKoTo MepepaxyBaHHsa abo o¢iliitHOro Kypcy IrpyBHI
JI0 1IHO3eMHUX BaJfOT, BcTaHoBieHnM HBY Ha naty Takoro mepepaxyBanHs, ais 9oro KiieHT mopydae Ta Hajgae 3roay
banky 3pmificHATH omeparifo KymiBii/mpoaaxy/oOMiHy BamioTH 3 BigkpuTux B banky paxynkiB Kiienta 6e3
JOJATKOBUX 3asBOK Ha KYMiBIIO/TIPoAax/00MiH BamoTH. [jis minelt boro MyHKTY HepepaxyBaHHs TPUBHI Y OyAb-sKy
iHO3eMHY BaJIIOTYy Ta OyAb-sKoi iHO3EMHOi BAaJIOTH y TpUBHIO Oyde 3filicHIOBaTHCS 32 KypcoM
KyHiBJIi/mponaxy/oOMiHy 1HO3€MHOI BalllOTH Ha BAJTIOTHOMY PWHKY YKpaiHH, BCTAaHOBIIEHHM Ha JaTy TaKOTO
nepepaxyBaHHs a00 3a oQiliHHUM KypcOM TPUBHI 70 BiJOBIIHOI iHO3EMHOI BaItOTH, BcTaHOBlIeHUM HBY Ha neHb
TaKOI'o MepepaxyBaHHs; MepepaxyBaHHs OHIEI 1HO3EMHOI BAJIIOTH Y IHINY iHO3EMHY BaJIIOTy Oyie 3IIHCHIOBATUCS
Yyepe3 TPUBHIO 332 KPOC-KypcoM, BU3HAYEHNM Ha IiJICTaBl KPOC-KypCy Ha BaIOTHOMY PUHKY YKpaiHu abo odimiiftHOTO
kypcy HBY;

- y BUNAJKY 3apaxyBaHHs Ha BiIKpuTui B banky paxynok KiieHTa cymu MOMHIKOBOT/HEHANEKHOT TUIATIKHOT
omepariii Ta HagXOMKEHHS Bim OaHKy, IO O0OCIyroBye ocoOy, 3 paxyHKy sKOi Oylo 3miiiCHEHO TaKy
MMOMHJITKOBY/HEHAJIE)KHY TUTATDKHY OTIEepaIlito, IOBIJOMICHHS PO IOMUIKOBY/HEHAIICKHY TUIATIKHY OIepaiito (Hamaami
- TloBinomuennsi 6anky), Kiient Hamae banky popydenHs (mpaBo) Ha 3/iificHeHHs J[OTOBIPHOTO CHMCAaHHS
BiZMOBiAHOT cymMH KomTiB (BKa3aHoi y [loBimomiieHHi 6aHKy) 3 Oyab-sikoro Biakputoro B banky paxynky Kiienra ta
nepepaxyBaHHs i Ha paxyHOK, Bkazanuil y IloBinomienni Oanky. Take nopydeHHs mimisirac BAKOHAHHIO baHkoM He
panime gatu otpumanHs [loBimomiennst 6anky. IIpu npomy, bank camocTiiiHO Ta Ha BIacHWUU poO3CyA MpHiMae
pillIeHHs MO0 BUKOHAHHS 3raJjaHoro JopydeHHs Ha JloroBipHe criMcaHHs;

- Y BHIIJIKy 3apaxyBaHHA Ha Biakputuil B banky paxyHok KiieHTa cyMr MOMHIIKOBOT/HEHANIEKHOT TUIATIKHOT
omepariii 3 paxyHKy, BifkpuToro baHkoMm iHmomy kimieHTy (Hamaini — HeHanexxHuil TUIaTHMK) Ta HAIXOKEHHS
MUCBMOBOTO TIATBEP/DKEHHsI Biji Takoro HeHale)kHOTO IMIaTHUKA PO BIJICYTHICTH iHII[IaTUBU 3 WOTO CTOPOHU Y
3milicHeHHi 3rajmaHoi maTtikHoi omepamii (Hamani — IlinTBep/mkenHs kiienta), KimieHT Hamae baHky mopydeHHs
(npaBo) Ha 3xilicHeHHs J[OTOBIpHOTrO CrHvicaHHS BIAMOBITHOI CyMH KOmITiB (BkazaHoi y lliaTBepmkeHHI KiieHTa) 3
Oyap-sikoro Bigkpurtoro B banky paxyHky KiienTta Ta mepepaxysaHHs ii Ha paxyHok Henanexxnoro ruratHuka. Take
JOpYYEHHSI MiJUIsrae BUKOHAHHI0 baHkoM He paHirie gaTi oTpuManHs [linTBepIKeHHS KITi€HTa;

-y BHUNAJKy 3acTocyBaHHA 1Mo banky opranamu Jlep:kaBHOi ickanbHoi cnyx6u (MiHicTepcTBa MOXOMIIB i
300piB YKpainu) mrpadHUX caHKIiH 3a Hecruaty KiieHToM mopatky 3 J0Xo[iB (i3WYHUX OCi0, - Y po3Mipi Takux
mtpadHUX caHKIiN, Y IKOCTI KomneHcanii KiieHToM 30UTKiB, HaHECEHUX baHKy.

IIpn npomy, bank camoctiiiHO Ta Ha BiIacHUil po3cyl NpHUiIMae pilIeHHS MO0 BUKOHAHHS JOPYYEHHS
KitienTa Ha JloroBipHE CrTUCaHHS.

KiienT uum nopyuae, a bank mMae nipaBo 3aiiicHIOBaTH (HEOOMEKEHY KIJIbKICTh Pa3iB):

7.2.1. JloroBipHe cmucaHHS KOIITIB 3 JIemO3WTHHWX paxyHKIB (y TOMY 4YHCIi B iHO3EMHIH BamoTi) Ha
Ilotounmii paxyHok Kiienra abo Ha paxyHok banky y posmipi 3aboproBanocti Kiienta mepex bamkom abo ii
eKBIBaJICHTY (3 ypaxyBaHHSAM yCiX BUTPAT, 0 MOXYTh BUHHKHYTHU IIpH 1 NOTamieHHi, 30iibienux Ha cymy [1JIB), y
ToMy uucii, 3a0oproeanocti Kiienra nepen bankom 3a IlnaTikHUMH TOBIIOMICHHSIMH, 3a00pPrOBaHOCTI 31 CIUIATH
KoMiciiiHOi BuHaropoau, TexHiuHoi 3a00proBaHocti, 3a60proBaHocTi 3a KpeautoM i mporeHTamMu 3a KOpPHUCTYBaHHS
Kpenutom, 3aboproBaHOCTi 3 BiIIKOyBaHHS BHUTpAT, MoHeceHHX bankoM (30inpmenux Ha cymy [1JIB), 31 crutatu
mrpadHux caHkuii (mrpadi 1 meHi), OyJb-IKHX IHIIUX IUIATEXKIB, BU3HAYECHUX YMOBaMH JIOTOBOPY Ta IHIIUMH
JoroBopamu, yknageHuMu Mk bankom i Kiientom, monoskeHHsiMu 3akoHomaBcTBa. Take JloropipHe crmcaHHS
KoIUTiB baHk Mae mpaBo 31iCHIOBaTH y BUIIAJIKYy HACTaHHS TEPMiHY MOTallleHHS BiAMOBigHOI 3a0oprosanocti KiieHTa
(y ToMy 4mcIi, y BUNIQJIKY TTOYATKY MEpioly, BCTAHOBICHOTO JIIsl MOTallleHHs BiANOBiIHOT 3a0oprosanocti KiieHra,
a00 BHHUKHEHHS NIPOCTpoueHOi 3a0oproBanocTi KiieHra nepen bankowm).

7.2.2. 3apaxoByBaTH KOIUTH, OTPUMaHi Bi omepauiil KymiBii / mpogaxy / oOMiHy iHO3eMHOI BaJiOTH (32
MIiHYCOM KOIITIB, yTPHUMaHHX 1 mNepepaxoBaHux 10 JlepkaBHoro OjpkeTy YKpaiHM Ta YTPUMaHUX Ha KOPHUCTb
banky), Ha [Torouni i KapTkoBi paxyHKH, a TakoX Ha OyAb-skuX iHII paxyHkd KiieHTa, BIIKpUTI 1 Taki, mo OyayTh
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BiIKpUTi oMy y baHKy (y TOMy 4HMCIi 3 METOIO MOJANbUIOro J{OrOoBipHOTO CHUCAHHS TaKWX KOIUTIB Ha KOPUCTDH
banky).

7.2.3. 1ns 3aiiicHeHHs omepaniil KymiBii / mpogaxy / oOMiHy iHO3eMHOI BaJdOTH O(GOPMIIOBATH BiA iMeHi
KitienTa yci HeoOxiani qokymeHTH (0€3 moaanHs KilieHTOM BiAMIOBIAHKUX 3asB Ta IHIIMX JOKYMEHTIB).

7.2.4. Po3Mipy KOINTiB, MmO OyIyTh CHOHCYBaTHCS, KyNmyBaTWUCs / TpojaaBaThcs / OOMIHIOBaTHCS Ta
yrpumyBatucst bankom 3 paxynkiB KiienTta y Bunaakax, BU3HAYEHHUX ILI€IO CTATTEI0 YMOB AOTOBOPY, BU3HAYAIOTHCS
Bbankom, BuXoasuM, 30KpeMa, 3 po3Mipy icHytounx 3000B’s3aHb Kiienra nepex bankom (iX ekBiBajieHTa) i TpeTiMH
ocobaM, M0 TMOTAIIaTUMYTHCS 3a PaxyHOK TaKWX KOMITIB, KypciB / Kpoc-KypciB KymiBii / mpomaxy / oOMiHy
1HO3eMHOI BaJIIOTH, BCTaHOBIEHMX HamioHampHuM OaHkoMm Ykpainw, bankoMm i Ha BamOTHOMY PHHKY YKpaiHd /
MDKHapOJHOMY BaJIOTHOMY PHHKY, PO3MIipiB OOOB’S3KOBHX IUIaTeXiB (MOAaTKiB 1 300piB), MpaBOBUX HOPM i
JOKYMEHTIB (3asiB, BUMOT TOIIO), III0 CIIYTYBaTUMYTh MiJCTaBOIO JUIS 3A1MCHEHHS TAKHX OIEpallii.

7.2.5. Onepanii xymiBni / mnpomaxy / OOMiIHY 1HO3eMHOI BaliOTH O(GOPMIIOIOTECS JOKYMEHTaMHU,
odpopmienumu bankom Bing imeni KiieHTa (Km0 OQOpPMIICHHS TakuX [OKYMEHTIB BHMaraTUMETHCS YHHHHM
3aKOHO/ABCTBOM YKpaiHH).

7.2.6. JloroBipHe crucaHHs KOIITIB 3 KapTKOBHX paxyHKIB Ha KOPUCTh FOPUANYHUX OCI0 — YYaCHHKIB
OmaroziitHoi porpamu «Pa3oM 3a XUTTS» y po3Mmipax OJaromiiHWX BHECKiB, BU3HAYCHHX |apu(pHUMH TaKeTamu.
Take JloroBipHe cnucaHHs KOWTiB baHK Mae mpaBo 3iMCHIOBATH y BUMAIKY, SKIIO BUKOHAHHS TaKHX IUIATIKHUX
ormeparliii € oHi€0 3 YMOB 00ciyroByBanHs KitieHra y pamkax oOpanoro HuM TapugHOro nakery.

7.2.7. JoroBipHe crimcaHHs KomrTiB 3 KapTkoBux paxyHKiB Ha KopucTh KiieHTa i TpeTix oci0, 3a3HaYeHHX
KiienToM y nrceMoOBHX 3asBax, HajaHux a0 banky 3a ¢opmamu, Bu3HaueHnMu bankom, y po3mipax, 3a3Ha4eHUX Y
Takux 3asBax. Take JloroBipae cnrcanHs komTiB baHk 3ailicHIOE y TepMiHH Ta Ha paxXyHKH, 3a3HaueHi y BiAMOBITHUX
3asBax Kimienrta (BiamoBimHi muchMoBi 3asBu KitieHta, Hajmani g0 baHKy, BBa)KarOThCsS HEBiJl'€MHUMH YaCTHHAMHU
Horogopy).

7.2.8. loroBipHe crucannsi komtiB 3 KapTkoBoro paxynky Kiienta Ha JlemosutHuii paxyHok Kiienrta,
3a3HaueHl y MHCHMOBIM 3asBi, HamaHii no banky 3a ¢opmoto, Bu3HaueHOr baHKOM, y po3Mipax Ta CTpOKax
3a3HaueHUX y Takii 3assi. [Ipu mpomy:

— bank 3xilicHIOE TTepeKa3 KOMITIB 3a YMOBH, IO BiJICYTHI OOMEXEHHS IIO0 MPOBEACHHS TaKOTO MepeKasy, B
T.4. B [IPaBi pO3MOPSIKEHHS KolTaMu Ha KapTkoBoMy paxyHKy;

—BamoTa KapTkoBoro paxyHKy ITOBHHHA CIIBNQJaTH 3 BaIOTOI0 JIEMO3UTHOTO paxyHKy, Ha SIKHH
MEPEePaxoBYIOTHCS TPOIIOBI KOIITH;

—SKIIO 3TiHO HamaHoro KilieHTOM AOpyYeHHs ACHb, B SKUH Mae OyTH 3MIMCHEHE CIUCAHHS TPOIIOBUX
KOIIITIB, IPUTIAJIA€ HA BUXIJHHI, CBATKOBH, HEPOOOUMil JIeHb, TaKke CIIMCAHHS MPOBOJUTHCS baHKOM B omeparliiHuii
JICHB, 110 MIepely€e BUXiTHOMY, CBITKOBOMY, HEPOOOUOMY JIHIO;

—sKIIo Ha BU3Ha4YeHHH KiieHToM neHb (maTy) mepeka3dy komrtiB 3 KapTkoBoro paxyHky, cymMa KOIITIB Ha
KaprkoBoMy paxyHKy MeHIIIa, HiXK CyMa IepeKasy, BKa3aHa B 3asBi, TAKMI NepeKa3 KOILITIB HE 311HCHIOETHCSL.

KitienT 1o MoMeHTy 3nilicHeHHs bankoM BiamoBigHoro JIoroBipHOTo CriMCaHHS Ha IMiJICTaBl BKa3aHOI y IIbOMY
NyHKTI YMOB noroBopy HamaHoi KiieHToMm 3asBuM Moxe i1 BIIKIMKAaTH HUISXOM HaJaHHSA 10 baHKy BiamoBigHOT
NHCHMOBOI 3asBH 32 (HOPMOF0, BU3HAYEHOI0 baHKkOM.

7.2.9. JlorosipHe cniricaHHst KOTiB 3 KapTkoBHX paxyHKiB Ha KOpHcTh oprasiB [leHciliHoro Gponay Ykpainu
Ta opraHiB MiHicTepcTBa Mpalli Ta COIiaJbHOI MONITUKKA YKpaiHHW Yy BUMNAJKaX OTPUMAaHHS BiJl TaKUX OpPTraHiB
NHMCHMOBHX BHMOT IIOJI0 TOBEPHEHHS paHille 3apaxoBaHMX Ha KapTKoBi paxyHKH HEHCIH, COIiajIbHOI JOIIOMOTH Ta
IHIIMX BU3HAYCHUX YMHHHUM 3aKOHOJIABCTBOM YKpaiHHM BHIUIAT, a TaKOXK B IHIINX BHIIQJIKAaX, BU3HAYCHUX YHMHHHUM
3aKOHOJABCTBOM YKpaiHM, y pO3Mipax, 3a3HAUCHUX y TaKMX BUMOTaxX 1 BHM3HAYEHWX 3TiHO 3 BIJIIOBIIHUMH
npaBoBUMH HopMmamu. Take JloroBipHe cnmcaHHs KomTiB baHk Mae mpaBo 3IHCHIOBATH OXpa3y MICHs HACTaHHS
BIIITOBITHUX BUIAJIKIB.

7.2.10. JloroBipHe criricaHHsI 3aNMIIKY ycix komTiB 3 [Torounnx i KapTkoBux paxyHKiB Ha BikpuTHii bankoM
Oanancosuii paxyHok 2903 «KomTu KiIi€HTIB 0aHKY 32 HEMIIOYMMHU paxyHKaMmm». Take JloroipHe cHMCaHHS KOIITIB
bank mae npaBo 37ilicHIOBaTH y BUIaJKaX BUHUKHEHHS MiJACTaB AJsl 3aKpUTTA BianmosinHux [lotounux i KapTroBux
pPaxyHKiB Ta 32 YMOBH BiJICYyTHOCTI y BaHKy iHIIMX 4nHHUX JopydyeHb KilieHTa mI0A0 3miMCHEHHS 3aBepIIabHUX
orepalliii 3a TAKUMH PaxyHKaMH.

7.2.11. JloroBipHe cnmcaHHa KowmTiB 3 KapTKoBMX paxyHKiB Ha KOpUCTh baHKy i1 TpeTix oci0 y BUmagkax
BUSIBJIICHHS HEBIJIMOBITHOCTI MK CyMOIO KOILTiB, 3aMOBJIEHOIO JleprkaTernieM, i KomTaMu, (GakTUIHO BUAAHUMH Yepe3
TUTATKHI IPUCTPOT, Y pO3Mipax HaJMIpy BUIaHUX KOINTIB, BU3HAUCHUX baHKOM mpu 00iKy orepaliiii BmacHoi Mepexi
IUIATDKHUX NPUCTPOiB Ta/ab0 BU3HAYEHUX IHIIMMHU OaHKaMH, IO HAJAIOTh HOCIYTH 3 BuAadi roriBku 3a Kaprkamu
yepes3 CBOI0 MEpexXy IUaThKHUX npucTpoiB. Take JorosipHe cnucaHHs KowTiB baHk Mae mpaBo 31iHCHIOBATH Oapasy
micisl BUSABJICHHS BaHKOM Takoi HEBIAMOBIAHOCTI Ta/abo0 TMICHs OTPUMAaHHS BIJMOBIIHUX TMOBIIOMJICHb Bif 1HIIHX
0aHKIB, 1110 HAJaJIK TIOCIIYTH 3 BUa4il roTiBku 3a Kaptkamu.
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7.2.12. Kunient gopyuae, a bank 30008’ s13yeTbes 3a opydeHHsM KiieHTa yTpumary KoMiciiHy BUHaropoay 3a
nmponax BamoTH Ha MBPY B TpuBHSX 3 KOINTIB, OTPUMAaHHUX BiJ MPOJaXy iHO3eMHOI BaltoTH ab0 OaHKIBCHKHX
MeTajiB 0e3 3apaxyBaHHS Li€i KOMiCIHHOT BAHAropoIy Ha MOTOYHUH paxyHOK KitieHTa B Hal[ioHabHi# BajioTi.

7.2.13. Kuient gopyudae banky odopmiroBaru Bix imeni KiienTta yci HeoOximHi mokymeHTH (0e3 momaHHs
KitieHTOM BIiAMIOBIAHMX 3asB Ta HIIWX AOKYMEHTIB) JIJIs 3MIACHEHHS OIEpalii KyIiBIi/IpogaxKy/00MiHy 1HO3eMHOI
BAJIOTH Ha BAJTIOTHOMY PUHKY YKpaiHH y pasi iioro 3epHeHHS N0 KOHTakT-IeHTpY mMIOAO 3IIHCHEHHS BKa3aHHUX
orepalii BiiMOBigHO 10 YMOB goroBopy ta/ado IIpasun banky.

7.2.14. Bank Ta KiieHT JOMOBWINCH, 10 Y pa3i HEIOCTATHOCTI IPOIIOBUX KOINTIB Ha paxyHkax Kiienrta js
BUKOHAHHS IHINIKOHBAHWX HUM IUIATDKHUAX IHCTPYKIINA Ta criaTh Kowmiciii baHky 3a iX BHKOHaHHS, a TaKOX
noraiieHHs1 HasiBHOT 3ab6oproBanocTi Kiienra nepen bankom, y Tomy umchi 3a Hagani nociayru 3a JloroBopom, Kitient
nopyuae banky cnmcatu 3 Horo [lorouHoro paxyHky (-iB) cyMy Takoi HasBHOI 3a00proBaHOCTI y MEpIIOYEPTOBOMY
nopsAaKy nuraxom JloroBipHoro crimcaHHs 3a 3rogoio KirieHTta, a mpuitHsTI miatikHi iHCTpYKii KimieHTa moBepHyTH
0e3 BUKOHAHHSI.

7.3. IlpaBo banky na [loroBipHe cnmcaHHS KOWITiB 3 paxyHKiB Kiienrta, BcraHoBieHe JloroBopom, Moike
peaizoByBaTHCca baHKOM MEpHIOYEproBO MO BiJHONIEHHIO A0 BUKOHAHHS OyAb-KHX IHIINX IHCTPYKLIA/IOpPYYEeHb
KitienTa mo/1o0 crimcanHs KOIITIB 3 TAKUX PaXyHKIB.

VY Bumagkax OJHOYACHOTO BUHUKHEHHSI JCKUIBKOX MiacTaB ajsl JlOTOBIpHOTO CIMCAHHS KOUITIB 3 paxyHKiB
Kiienra baHk caMoCTiiiHO BHM3Hauae, y SKili 4eproBOCTI 3IHCHIOBATH Taki omeparlii. ¥ pa3i HeI0oCTaTHOCTI Ha
paxyHkax KirieHTa KOIITIB AJii BUKOHAHHS YCIX Takuwx omepariii, KimieHT 3000B’s3aHII caMOCTIiHO 3a0e3nmednTH
BUKOHAHHS BJIACHUX TPOMIOBHX 3000B’si3aHb mepea baHKoM i1 BiIMOBITHMMH TPETIMH 0COOaMH 3a PaxyHOK iHIINX
CBOIX KOIITIB.

7.4. Y pasi, axmo baHk He CKOPHCTAETHCSI CBOIM IMPABOM IIOJIO 37iHiCHEHHS J{OrOBIpHOTO CITUCAHHS KOIITIB 3
paxyHkiB KiieHTa, 11e OIHNM YMHOM He 3BiNbHAe KitieHTa Bifm 000B’S3Ky 3a0e3MedynTH Halle)KHE Ta CBOE€YACHE
BUKOHAHHS BIJIOBIIHUX CBOiX TPOIIOBMX 3000B’s3aHb mepea baHKOM Ta BiMOBITAIBHOCTI 3a iX HEBUKOHAHHS 1
HEHAJIS)KHE BUKOHAHHSL.

JoroBipHe cmmcaHHS 37iMCHIOETECA baHKOM Ha MiACTaBl IMJIATDKHUX IHCTPYKIIH Yy BiAMOBIAHOCTI 0
3aKOHO/1aBCTBA.

8. HakonuuyBajibHa cyMa «Moi 3a011a/15KeHHSI»

8.1. 3a momomororo ¢GyHKLIH MIaTihXHUX OpUCTpoiB 1 CHcTeM AMCTaHIiHOTO 0oOciyroByBaHHs [lepxkareni
MOXYTh iHiIifoBaTH ¢opmyBaHHS (TomoBHEeHHs) HakommdayBampHOi cymMu «Moi 3a0mapkeHHS» 32 KOXKHAM 3
KaptkoBux paxyHkiB (3 MeToro orpuMaHHs Kii€eHTOM [JOXOZiB Yy BHIJISIII TPOIEHTIB, HapaXxOBaHMX Ha
HakonunuyBaiibHy cymy «MoT 3a0IaJKSHHS» 3a MPOIIEHTHUMH CTaBKaMU, BU3HAUYCHUMU BiAMOBIAHUMU TapudHUMHU
MaKeTaMH), a TAKOXK MMOBEPHEHHs (3MEHIIEHHS) yciel abo yacTuHu HakonmudayBanbHOi cymMu «Moi 3a011a5KEHHS.

8.2. bank 0OMeXye MOXJIMBICTh 3A1MCHEHHA 3a paxyHOK HakommuyBanpHOi cymu «Moi 3aomiauKeHHS»
BUJIATKOBMX IUIATDKHUX omepanid 3a BignoBiiHUM KapTkoBuM paxyHKoM, iHinifoBaHux JlepkaremsiMu, 3
JOTPUMaHHSAM TaKHX CTPOKIB:

MowmenT ininiropanns Jlep:kareiem Crpok, nporsirom skoro bank o0MesKkye MOKJINBICTH
¢opmyBaHHs (IONOBHEHHS) 3ailiCHEHHS] BUIATKOBUX IJIATIXKHUX onepauii
HakonuuysajbHol cymu «Moi 32011a1KEHH» Jepxarenis 3a paxynok HakonuayBanbHoi cymu «Moi
3201 AKEHHD)

3a KapTkoBUMHU paxyHKaMM y HalliOHAJIbHIN BaJIIOTi:

MIPOTSTOM JHSA, Y sikuid Jleprkarensp iHilitoBaB popMyBaHHS

110 12:00 Oyab-sxoro baHKIBCHKOTO JTHS .. ..
(monoBHeHHs1) HakonnuyBanbHOI cyMu «Moi 3a0IaKeHHD

micist 12:00 Oyap-sikoro bankiBchKoro JHS (32 He Mi3Hille nepuoro bankiBCbKOTO AHS, HACTYITHOTO 33 JTHEM
BUHSITKOM IME€PEJOCTAHHROTO baHKIBCHKOTO JAHS iHiniroBanHs JepxareneM ¢popMyBaHHs (TIOIIOBHEHHS)
Mics1s), y OyIb-sIKUH BUXiTHUH / CBATKOBUH JICHb HakonunuyBanbHoi cymu «Moi 320118 JIKEHHSD

HE Mi3Hille APyroro baHKiBCHKOTO JTHS, HACTYITHOTO 32 JIHEM
iHiniroBanHs Jepxkarenem GpopmyBaHHs (TOTOBHEHHS)
HaxonunuyBanbHOi cyMu «Moi 3a01a/1KeHHSD)

micist 12:00 bankiBcbKoro gHs, SIKUii €
nepeaocTaHHIM BaHKIBChKUM JTHEM MiCSIsT

3a KapTkoBUMHU paxyHKaMH B iHO3eMHiil BaJIIOTi:

1o 12:00 6yap-sikoro bankiBcskoro aHs (3a MPOTATOM JIHS, Y Skuid Jlepxkarens iHiliroBaB popMyBaHHS
BUHITKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MiCSITIs) (monoBHeHHs) HakonmayBanpHOI cyMu «Mofi 3a011aKeHHSD)

micist 12:00 6ynp-sixoro bankiBcekoro nHs (3a
BUHSTKOM I€PEIOCTAaHHLOT0 BaHKIBCHKOTO JTHS
Micsis), 10 12:00 ocranHbOr0 BaHKIBCHKOTO JTHS
MicsIs, y Oyib-SKHii BUXiTHUHN / CBITKOBHH JICHb

He mi3Hilre nepmoro baHKiBCHKOTO JIHS, HACTYITHOTO 32 THEM
iHiniroBanHs JlepxkareneM GpopMyBaHHS (IOTIOBHEHHS)
HaxonunuyBanbHOi cymu «Moi 3a011a1KeHHSD

miciyist 12:00 baHKiBCBKOTO AHS, SIKHH € HE Mi3Hile Apyroro baHKiBCbKOro JIHs, HACTYITHOTO 32 JIHEM
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nepenocTaHHIM baHKiBCEKUM JTHEM MicsIIs iHiniroBanHs JlepxkxareneM GpopMmyBaHHs (TIOTIOBHEHHS)
HaxonnuyBanbHoi cymu «Moi 32011/ >KEHHSD)

VY pasi 3giiicHenns 3a KapTkoBUM paxyHKOM BHIATKOBHX OIEpaliil 3a paXyHOK KOIITiB, siki JlepkaTenb
iHiIifoBaB crupsmMyBaTH Ha (GopMyBaHHs (momoBHeHHs) HakonmuuyBanbHOi cymu «Moi 3a0IuamKeHH», 10 MOMEHTY
BCTaHOBJICHHS baHKOM 3a3HadeHOro oOMekeHHs, omepailis 3 GopmyBaHHS (monmoBHEHHs) HakommdayBanpHOI cymm
«Moi 3aomamKeHHs Ha CYMy TaKUX KOITiB BaHKOM He BCTaHOBITIOETHCS.

3a3HaueHe 0OMeKEHHS He TOMIMPIOETHCS Ha IUIATIXKHI Omeparii, BU3HaueHi cTaTTelo 7 YMOB I0roBopy (L1040
JloroBipHOTO CTICaHHS KOIMITIB 1 KymHiBJii / mpomaxy / 0OMiHy BaJlfOTH), 1 omepariii 3 MPIMYCOBOTO CITICAHHS KOIITIB 3
BignmoBimHUX KapTKkoBUX paxyHKiB.

8.3. baHK BiAHOBIIOE MOXKIIMBICTh 3A1MCHEHHS BUAATKOBHUX olepaniii 3a KapTkoBUM paxyHKOM, iHIIiHOBaHUX
JepxarensmMu, 3a paxyHOK KOINTIB, ski ¢opmyBanu HakonumdyBanbHy cymy «Moi 3a0mIa/pKeHHS 3 TOTPUMAaHHSIM
TaKUX CTPOKIB:

MowmenT ininiroBanns Jlep:karesem Ctpok, nporsirom sikoro bank
NMOBEPHEHHS KOLIUTIB 3 BiTHOBJTIO€ MOKJIUBICTE 3iliCHEHHS
HaxonuuysaabHoi cymu «Moi 320112 1zKeHHSD) BUIATKOBHX onepaiiii Jlep:kaTesiiB 3a paxyHOK

HaxonuuyBajibHol cymu «Moi 3a011a1KeHHD)

3a KapTkoBHMM paxyHKaMH y HalliOHAJIbHIH BATIOTI:

MPOTSATOM JIHSA, Y sikuid Jleprkareb iHIilliI0OBaB MOBEPHEHHS

1o 12:00 0yap-saxoro baHKIBCHKOTO JTHS KommTiB 3 HakomuayBanpHOT CyMu
«Mofi 3aomamKeHHS
micist 12:00 6yap-sikoro bankiBchKoro nHS (32 HE Mi3Hille nepmoro bankiBCbKOTO AHS, HACTYITHOTO 33 JTHEM
BUHATKOM IE€PEIOCTaHHLOT0 BaHKIBCHKOTO JTHS iHilitoBaHHA JlepkareseM MOBEpHEHHS KOIITIB 3
MicsI1s), y OyIb-SIKUH BUXiTHUH / CBATKOBUH JIEHB HakonmayBanbHoi cymu «Moi 3a01aKeHHSD)

He Ti3Hime Apyroro baHKiBCKKOTO IHS, HACTYITHOTO 32 THEM
HII[iFOBaHHS TOBEPHEHHS KOWITIB 3 HakonmuyyBaibHOT cymMu
«Moi 3a011aKEHHS»

micist 12:00 bankiBcbKoOro gHs, SKHi €
nepeoCcTaHHIM baHKIBCEKUM JHEM MICSTIS

3a KapTkoBuMH paxyHKaMu B iHO3eMHiii BaJIIOTi:

MPOTSATOM JIHSA, Y sikuid Jleprkarepb iHIiliI0OBaB MOBEPHEHHS
KoITiB 3 HakonuuyBanbHOi cymMu
«Moi 3a01aKEHHS

1o 12:00 6ynp-saxoro bankiBchkoro qHS (32
BHHATKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MICSIIS)

micist 12:00 Oyap-saxoro baHkiBChKOTO THS (32
BUHSTKOM IE€PEJI0CTAHHLOTO BaHKIBCHKOTO JTHS
Micsis), 10 12:00 ocranHbOr0 BaHKIBCHKOTO JTHS
MicsIs, Y OyIb-SKHii BUXiTHUHN / CBATKOBHH JIEHb

He Mi3Hile nepmoro baHKiBCHKOTO JIHS, HACTYITHOTO 32 THEM
iHinitoBaHHA JlepkareneM MOBepHEHHS KOIITIB 3
HaxonunuyBanbHoi cymu «Moi 320117 KEHH

He Ti3Hime Apyroro baHKiBCKOTO THS, HACTYITHOTO 32 THEM
iHiIitoBaHHA JlepkaresieM MOBEPHEHHS KOIITIB 3
HaxonunuyBanbHoi cymu «Moi 3a011a/[KEHH S

micis 12:00 bankiBcbKoro gHs, SKHi €
nepeoCcTaHHIM baHKiBCEKUM JTHEM MicCSIIs

9. Kpeautni ainii 1o KapTtkoBux paxyHkis

9.1. Biakpurrs koxHoi KpenutHoi minii no KaprkoBoro paxynka i HamaHHs KpemuTy 3miificHIOETBCS 3
ypaxyBaHHSM TaKUX YMOB:

9.1.1. lo momeHTy iHinitoBaHHs BigkputTs KpeaurHoi minii qo KaprkoBoro paxynka KiieHT 3000B’s3aHMiA
YB&KHO O3HAHOMHTHCS 3 MapaMmeTpamu i ymoBaMu KpemWTHHX TPOAYKTIB.Y BHUMAJKaX BHUHUKHEHHS MUTaHb, IIO
ctocytoTecs Bimkpurts Kpenurnoi ninii no KaprkoBoro paxynka, mapameTpis i yMoB KpeauTHUX MpPOLYKTIB TOIIO,
Kiient moxe otpumaru Bif baHky po3’sicHEHHsI I0J0 TaKMX MUTaHb (LUIIXOM 3BEpPHEHHs a00 HaAiCIaHHS 3alUTy 10
banky).

9.1.2. 3 meroro Biakputts KpeautHoi ninii mo KaprkoBoro paxynka Kmient moBuneH moxatu a0 banky
JOKYMEHTH 1 BiIOMOCTI, NiepeltiK sIKMX BU3HaueHui bankoM, Ta 2 (1Ba) NpUMIpHUKY BiAMOBiAHOI 3asiBH MPO HaJaHHS
bankiBcpkoi mociyru 3 Biakputts KpeautHoi niHii no KaprtkoBoro paxynka/ 3asBu npo HajlaHHS baHKIBCHKOI
MOCIIYTH 3 BIIKpUTTSE KapTKOBOTO paxyHKy Ta BIIKPUTTSI KpeAUTHOI JiHii o KapTkoBoro paxysky (mani — 3asBa npo
KpeIuTYyBaHHs), CKIaIeHO1 3a HopMoI0, BU3HAYEHOIO baHkoM.

9.1.3. 3a Bumoroi banky KiieHT 3000B’s3aHul HaJaBaTH JOAATKOBI JOKYMEHTH 1 BIJJOMOCTI, SIKi 3TiJHO 3
BUMOraMu 3akoHojaBcTBa i [IpaBun banky HeoOXimH1 Ui NpUHHSTTS baHKoM pillleHHs 1010 BiIKPHUTTS TAaKOT JIiHii.

9.1.4. Pimenns npo Biakpurts Kpeaurnoi ninii 1o KaptkoBoro paxyHka npuiimMaeTbcs bankoM BimoBigHO 10
3akoHonascTBa i [IpaBun banky.

9.1.5. Indopmarito npo BimkpurTs bankom KpeanTtHoi minii Ta i1 po3Mip, 10 BiANOBiJae 3a3HAYCHOMY B
3asBi mpo KpeauTyBaHHsA, baHk moBizomiisie Krmienty msixom HampasieHHs Homy CMC-moBimomiieHb Ta/abo
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MOBiJOMJICHb 4epe3 MOOLTBbHUI 3acTocyHOK «Viber» Ta/abo 3acobamu mocmyru IHTepHeT-OaHKiHr Ta/abo Ha
eJIEKTPOHHY ITOIITY Ta/abo B iHIIMI CIIOCi6, BU3HAaYeHU# JIoroBOpOM.

9.1.6. atoto Bigkputra KpemutHoi miHii € pmaTa HampaBlieHHS MOBiJOMJICHHS NpO BiAKpUTTA baxHkom
KpenuTHoi miHii Ta 1i po3mip. [lepebir crpoky aii Kpeautnoi niHii nounHaeTscs 3 gatu BiakpuTTsa KpenuTHoi niHii Ta
3aKIHIYETHCA B TEPMiH, 3a3HAYCHUHN B 3as1Bi PO KPeIUTYBaHHSI.

9.1.7. 3a BiICYTHOCTI 3ayBa)KCHb JI0 3asBU MPO KPEJAUTYBAHHS Ta 1HIIUX JOKYMEHTIB 1 BIJOMOCTEH, HaJaHUX
KrienroM, a Takox 3a YMOBH NPUHHATTS baHKOM MO3WTHBHOTO pillIeHHs MPO BiAKPUTTA Takoi jdiHii baHk moBeprae
Kimienty 1 (ogmn) mpuMmipHHK 3asBH MPO KpPEeIWTYBaHHS, MiAmucaHWi 3 00Ky baHKy Ta ckpimeHuid BigOWTKOM
HCYaTKH.

9.1.8. 3 momenty BigkputTs Kpenutnoi ninii 1o KaptkoBoro paxynka KiieHT Mae MOXJIHMBICT OTPUMYBaTH
Kpenut HeoOMekeHy KiIbKICTh pa3iB MPOTATOM YChOTO CTPOKY Aii Takoi JiHIl 3a yMOBH, IO KOXKHE OTPHUMAaHHS
Kpenuty € MOXIuBUM y Mekax HeBUKopucTaHOi dacTuHH JliMiTy (0€3 TpOBEAEHHS MOMATKOBUX CIIEHiabHUX
neperoBopiB Ta 0e3 ykmagenHss Mik CTopoHamMu OyAb-SKHX AOTOBOpiB, yroj Tomo npo 1e). Hamanus Kiienty
Kpenuty € MOXIMBUM y MeXax OTpUMaHUX 1 3rogom noramenux cyM Kpenury (KpeautHa niHist € BiZHOBIIOBaHOIO).

9.1.9. Slkmo 3rigHo 3 ymoBamu oOpaHoro Kiienrom KpenutHoro mponaykTy HEoOXigHUM € ohOpMIICHHS
3acTaBU MpaBa BUMOTH KOIITiB 3 J[eMO3UTHOTO paxyHKa, TO BiZKpuTTS KpeautHoi niHii Oyae MOKIUBAM BUKIIOYHO 32
YMOBH YKJIaJIeHHS BiAmoBigHoOro JJoroBopy 3acTaBu.

9.1.10. Sxmro 3rimHo 3 ymMoBamMu oOpaHoro KmienTtom KpemuTHOro mpoiaykty HeoOXimHUM € O(pOpMIICHHS
3actaBu OB/III, To KpeautHa minHis BigkpuBaeTbess baHKkOM He Mi3HIIE HACTYITHOTO POOOYOTO THS TICHS OJTOKYBaHHS
(oOMexxeHHs1) jaerno3uTapHOr ycraHoBol banky OBJ/III, mo nepenaroThecs B 3a0e3meueHHS (MMiATBEPIKYETHCS
BIJITIOBI/THOIO BHUITMCKOIO) Ta YKJIaJaHHS BiAMOBiqHOrO J[OroBOpY 3acTaBu Ta Ji€ 0 3aKiHYCHHS CTPOKY, BU3HAYCHOTO
B 3asBi Mpo KpeAWTyBaHHs, abo 1o mpunuHeHHs nii KpeautHoi miHii 3 iHmMMX mixcras, nepeadadennx JloroBopom,
3asiBOIO PO KPeIUTYBaHHSA 400 3aKOHOIABCTBOM.

9.1.11. Hapanns Kuienty Kpeauty BinOyBaeTbcs 3 METOIO OIUIATH OYAb-SKMX MPOBENEHHX IUIATIKHHUX
omepariiii 32 KapTkoBuM paxyHKOM, 70 SKOTO Binmkputo KpemuTHy miHit0 (y TOMY YHCII AJIsl POBEEHHS IUIATIKHAX
omepariiii 3a [lmaTi>kHIMHU MTOBIIOMIICHHSAMH, a TAaKOX JIJIS 3MIHCHEHHS 1HIINX TIATDKHUX OIEparlii, CIpsSIMOBaHUX Ha
noraimenHs: 3000B’s13anbp KiienTa, BcTaHOBiIeHHWX MM JloroBopom) y pasi moBHOi ab0 94acTKOBOI HEZOCTATHOCTI
BiacHuX komTiB Kiienta Ha KapTkoBoMy paxyHKY JAJIsl OTUIATH BiATOBIIHUX TUIATIKHUX OTEpaIii.

[linctaBoto mms Hamamas Kiienty Kpemnty € maaxomxenns no bamky [lnatikHUX mMOBimOMIIEHB s
npoBelleHHs omnepamniid 3a KapTkoBUM paxyHKOM, IO SKOTO Bikputo KpeauTHy miHilo, Ta/abo HacTaHHS TEpMiHY
BUKOHAHHS TPOIIOBUX 3000B’s3aHb Kiienta mepen bankom, mio Bunukmu 3 JloroBopy (OokpiM 3000B’s3aHb 3
noramenHs Kpeaury ta npoueHris 3a kopuctyBaHHs Kpenutom).

Kpenut nanaerscst Kiienty y ¢dopmi kpeautyBanns KaprkoBoro paxyHka, 10 sikoro Bigkputo Kpenutny
TiHIFO.

9.1.12. 'V pas3i, sxmio KpenuT HagaHO BHACIIOK 31ICHEHHS TUTATIKHUX olepaiiid 3a KapTkoBuM paxyHKOM,
iHinidoBarux J{oBipeHOIO 0c00010, BBaXKAEThCs, 0 KpenuT Hagano 6e3nocepentnro KiieHnty.

9.2.  HapaxysaHHs i cIulaTa IPOIEHTIB 32 KOPUCTYBaHHsS KpeauToM 31iCHIOIOTHCS 3 YpaXyBaHHSIM TaKUX
YMOB:

9.2.1. HapaxyBaHHs NpOLEHTIB 3a KopucTyBaHHS Kpemutom 3ailicHioeTbcsi baHkoM 3a craHmapTHOIO
(hikcOBaHOIO MPOIEHTHOIO CTaBKOIO, PO3MIp K0T BU3HAYCHUH Y 3asiBi PO KPeaUTyBaHHS.

HapaxyBaHHs1 IpoIIeHTIB 32 KOpHcTyBaHHS KpeauToM, oTpuMaHUM BUKJIFOUHO TP 3/ifiCHEHH] 0€3roTiBKOBHX
TUTATDKHUX OIepalii y TOProBelbHO-CEPBICHIM Mepexi i3 3acrtocyBaHHsM Kaprok, mpotsrom ['pefic-mepiomy
31ificHIoeThCSl BaHkoM 3a (hikcOBaHOIO MPOLIEHTHOIO CTaBKOIO AJsl ['peiic-niepiony, po3mip sikoi BU3Ha4YeHUH y 3asBi
PO KpeAUTYBaHHS.

VY pasi, skmo 1o 20 (aBaausToro) yncia (BKIOYHO) KOXKHOTO Micsis (MIOYMHAIOYH 3 MICSIIS, HACTYITHOTO 32
MicsneM BigkputTss KpenutHoi miHii 1o KapTtkoBoro paxynka) He Oyne MOBHICTIO IOTalieHa ycsi 3a00proBaHicTh 3a
KpenuTom, 1o icHyBajga CTaHOM Ha MOYATOK IMEPIIOro KAJICHJIAPHOTO JIHS TAKOTO MICSIIs, TIPOIIEHTH 32 BECh Mepioj
kopuctyBanHsi Kiienrom TakuM KpeantoM HapaxoByroThes (paHillle HapaxoBaHI MPOIEHTH — IMEPEepPaxoBYIOTHCS)
Bbankom 3a craHmapTHOIO (PiKCOBAaHOI MPOLEHTHOIO CTABKOIO, PO3MIp K01 BU3HAYEHHH y 3asiBi MpO KpeIUTyBaHHS
(npu ubOMy TpOLIEHTHA CTaBKa 1Jisl I 'pelic-iepioay, po3Mip sIKOi BU3HAUEHHUH y 3asiBi PO KPeIUTYBaHHS, 10 yBard He
MIPUAMAETHCS).

9.2.2. HapaxyBaHHs NpOLEHTIB 3a KopucTyBaHHs Kpeaurom 3nilicHioeTses bankom y Bamoti KaptkoBoro
paxyHka, A0 sSKoro BigkpuTo KpenuTHy JiHilO, MOYMHAIOUM 3 MEPIIOTO KaJIeHAAPHOIO IHS, HACTYIHOTO 3a JTHEM
HanaunHs Kpenuty mo jeHb MOBHOTO TmoramieHHs KpeauTy (BKIIOYHO), BHXOZSYM MPH 1BOMY 3 (DaKTHYHOI
3aboproBaHocTi 3a KpeauroM Ha MOYaTOK KOKHOTO KAaJICHJAPHOTO JHS TEpiojay, 3a SKUH HapaxOBYIOTHCS Taki
NPOLIEHTH, PO3MipiB MPOLEHTHUX CTABOK, (PaKTUUHOI KIIBKOCTI KaJIeHAAPHUX AHIB y Mepiofi, 3a sIKUH 301HCHIOEThCS
HapaxyBaHHS TaKHX MPOICHTIB, Ta (aKTHUYHOT KIILKOCTI KAJIICHJIAPHUX JHIB Y TOTOYHOMY POIIi.

9.2.3. HapaxyBaHHs NMpoIeHTiB 3a KoprcTyBaHHs Kpenurom bank 3xificHoe:
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— 1moMicsrs, a came 21 (IBamIaTh MEepInoro) nucia KOoXXHOTO Micsi (y pasi, konu 21 (aBaamsaTs mepiie)
YHUCIIO TpUNANae Ha BHUXIAHUNA a00 CBATKOBUH JIeHb — y mepiimii baHKIBCHKWH JeHb, HACTYIHHUN 32 BiJIITOBITHOIO
JIaTOI0) Ta B OCTaHHI! BaHKIBCHKUIT IEHb KOYKHOTO MICSIIS;

— mopasy y AeHb HaaxomkeHHs Ha KapTkoBuil paxyHOK, 70 SIKOro Binkputo KpeauTHy miHito, KOWITIB, 3a
pPaxyHOK SKHX TOBHICTIO a00 9aCTKOBO IMOTaIIeHo 3aboproBanicTs 3a KpemutoMm;

— y nenp npunuHeHHs i KpenuTtHoi minii mo KapTkoBoro paxyHka.

9.2.4. KiienT 3000B’s3aHMii CIUTaYyBaTH baHKy TpOICHTH 3a KOpUCTyBaHHsA Kpemutom y cymax,
HapaxoBaHuX bankowm, y Tili BamoTi, B sikili Kiienty nHagano Kpeaut, mpoTsrom cTpokiB (NepiofiB) Ta y TepMiHH,
BM3HA4YeHI 3T1THO 3 yMOBaMH 3asBH PO KpenuTyBaHHA i KpenuTHOrO MpOoxyKTy.

9.3. TIponosxkenns cTpoky nii KpeaurHoi niHii 1o KapTkoBoro paxyHka:

9.3.1. Crpox nii Kpenutnoi ninii 7o KapTkoBoro paxyHka, BIAKPUTOTO Y paMKaXx 3apIijlaTHOT'O POEKTY, MOXKE
MIPOZOBKYBATHCH Yy Pasi, IKIIO IIe ependadeHo ymoBaMu KpenutHoro mpoaykry, oopanoro Kiieatom, BiIoBigHO 10
3asBU PO KPEeIUTYBaHHS, 33 YMOBH:

- 3BepHeHHs KiieHTa He mi3Hime Hik 3a 30 KaleHJapHUX JIHIB JI0 JaTH 3aKiHYCHHs CTpoky nii KpemutHoi
ninii 7o banky mono nmpoxoskeHHs cTpoKy nii KpenurHoi miHii;

- SIKIO TPOTSITOM OCTaHHIX 60 KaleHAapHHUX [HIB, IO MEepeAyIOTh NaTi 3aKiH4eHHs cTpoky aii KpemuTtHOol
miHii, Bix Opranizanii peryJsipHO HaJXOAWIIH IIaTeXi Ha 3apIUTaTHUI paXyHOK;

- BIICYTHOCTI IpOCTpOUeHOi 3a00proBaHocTi 3a KpeaquTHoo NiHiI0 CTAHOM Ha JIEHb MPOJOBKEHHS CTPOKY il
KpenutHoi niHii;

- SKIIO TMapaMeTpu KPEeIWTYBaHHSA, sSKi BHU3HA4YEHI B [IIOYOMY NPaBOYMHI 32 KPEAUTHOK) OIEPAIli€lo,
ykiageHomy Mixk bankowm ta Kitientom, BiamoBinaTuMyTh AifouuM B baHKy yMOBaM KpelInTyBaHHS.

9.3.2. Crpoxk naii KpeautHoi ninHii Moxe OyTH HPOJIOBKEHO HA TOW CaMUH CTPOK i Ha THX CaMHX YMOBaX, IO
BH3Ha4YeHi B 3asBi PO KpeaUTyBaHH:, 0e3 ykiananast CTopoHaM# Oy/Ib-SIKUX OJATKOBUX MTPABOYHHIB.

9.3.3. fxmio Ha MoMeHT 3BepHeHHs KitienTa 10 BaHky i3 3asBOO 111010 MPOJOBKEHHS CTPOKY nii KpenuTHoi
TiHii, mapaMeTpu KpeIuTyBaHHA, SIKi BU3HAUEHI B JIII0YOMY MPABOYMHI 32 KPEIUTHOIO OMeEpalli€lo, YKIaaeHOMY MK
bankom Ta KiienToM, HE BiAMOBimATUMYyTh MitoduM B BaHKy ymMoBaMm KpeauTyBaHHS, baHK Mae TpaBO BiIMOBHUTH
Kmienty y mpomorxkenHi ctpoky mii KpemuTtHoi minii OesmocepenHbo Tpu #Woro 3BepHeHHI 1n0 baHky abo
3anpornoHyBaTu Kiienty mpomoBxuT ctpok nii Kpemutnoi miHii Ha ymoBax KpeAawTyBaHHS, Jitounx B banky Ha
MOMEHT WOTO 3BepHEHHs 10 baHKy. 3 MeTol0 MpojoBKeHHS CTpoKy nii KpemuTHOi miHIl 31 3MiHOIO ICTOTHHX YMOB
KpenutHoi niHii 000B’SI3KOBUM € yKiIagaHas Mk bankom ta KirieHToM BiAmoBiAHO1 325181 Tipo 3MiHy yMOB KpeautHoi
niHii He Mmi3HIIIE AaTH 3aKiHYeHHS cTpoKy Aii KpennTtHoi miHii.

9.3.4. Bank mae npaBo BIAMOBUTHCS BiJ] MPOJOBXKEHHS CTPOKY nii KpenutHoi ninii, 6e3 HagaHHS MOSCHEHHS
MIPUYUH BiJIMOBH.

9.4. 3menmenss JIiMiTy 31CHIOIOTBCS 3 ypaxyBaHHIM TaKUX YMOB:

9.4.1. Slxmo ymoBamu obpanoro Kiientom KpeautHoro npoaykrty BcTaHOBIEHO rpadik 3meHmeHHs Jlimiry,
TO TaKe 3MEHILIEHHS BiIOYyBa€ThCSI aBTOMATUYHO B OCTaHHIM baHKiBCbKMI A€HB KOKHOTO MICSIIIsl, BU3HAYEHOTO 3T1IHO
3 TakuM TpadikoM, Ha CyMy, BU3HAUEHY 3T1THO 3 TAKUM Tpadikom.

9.4.2. Ticns 3minm posmipy Jlimiry, sik 1ie mependadeHo num myHKToM JJoroBopy, po3mip JliMiTy, 3a3HadeHHHA
y 3asiBi PO KPEAUTYBaHHS, 10 YBaru He MPUHAMAETHCSL.

9.5. 3000B’a3anHs baHKy, 110 BUHUKAIOTH 13 3asiBM PO KPEAUTYBAHHS, € BIAKIMYHUMHU. baHK Ha BinacHUi
po3Cya Ma€ mpaBo MpoTAroM cTpoky il KpeaurtHoi jiHii a00 B JeHb NPOJOBKEHHS CTPOKy il KpemuTHoi miHil
NPUIIMHATH TOajblle KpeauTyBanHs KirieHTa 06e3 HaJaHHS MOSCHEHb MPUYUH TaKol BiIMOBH, B TOMY YHUCII HUISXOM
3akputTs (aHynroBaHHA) KpenutHoi ninii abo 3MeHIIeHHs po3Mipy JIiMiTy 1o po3mipy (hakTHYHO BHKOPHCTAHOI CyMHU
KpenutHoi ninii B pa3i HeBukopuctanHs yactuau KpeaurtHoi niHii. Taka BigMoBa 1040 MOJANBLIOTO KPEIUTYBaHHS
Kitienra Moxe Oyt 00yMOBJIeHa Oy1b-SIKOIO 3 HACTYITHUX 00CTaBWH, 30KpeMa, ajie He BUKITFOYHO:

SAxmo mnatixHi onepauii 3a KapTkoBuM paxyHKOM, 10 SKOTO BiikpuTo KpeanTHy niHil0 HE 34iHICHIOBANINCE POTATOM
6 KaJeHIapHUX MICSLIB 3 JaTH YKJIAACHHS NPAaBOYMHY 332 KPEOUTHOIO ONEpaliero ado 3 MOMEHTY 3AiHCHEHHS
ocTaHHbBOT oneparii mo KapTkoBoMy paxyHKy, 10 SKOTO BilkpuTo KpennuTHy JniHiro Ta/abo

- Yy BUNAJAKy 3MIiHU 3aKOHOJAaBCTBAa YKpaiHW, cuTyalii Ha (iHAHCOBOMY pPWHKY YKpaiHU Ta NPHHHATTS
BiJIIIOBIAHOTO PilLIEHHsI YIIOBHOBaXKEHUM opraHoM banky, Ta/abo

- BiacyTHiCTh y bBaHKy BUIBHUX TpOLIOBUX pecypciB, HEOOXiTHUX JJIsl KpPEAMTYBaHHS Ta TPUNHHSITTS
BiJIIIOBIIHOTO PIllICHHSI YITOBHOBAYXXEHUM OpraHoM banky, Ta/abo

- nopyureHHs1 KitieHTOM CTpOKiB BUKOHAHHS I'POLIOBUX 3000B’13aHb 32 KpeauTHOO JiHI€I0, B TOMY YHCII I0J0
noramenHss 000B’s3K0Boro MiHIMaJbHOIO MJaTexy, CIUIATH HPOLEHTIB 32 KOPUCTYBAaHHS KPEAUTHUMH KOIITAMH,
Ta/abo

- HasABHICTb 1HIIMX OOCTaBHH, 11O CBiAYaTh IPO T€, IO TPOLIOBI 3000B’sI3aHHS CBOEYACHO HE OyIyTh BUKOHAHI
Krienrom.
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IIpo 3akpurrs (anymroBanHs) KpeautHoi minii abo 3MeHmeHHs po3mipy Jlimity mo po3mipy ¢axTudHo
BHKOPHCTAaHOI CyMH KpeauTHOI JiHii, bank moBimomisie KirienTa 3 BUKOpHUCTaHHAM 3ac00iB CHCTEM AMCTaHIIIHHOTO
o0ciyroByBaHHs, a Takox y Burisiagi CMC ta/abo moBimomiieHHS Ha agpecy enekTpoHHoi nomtu Kiienta ta/abo B
IHIMIA croci0, BCTaHOBJICHUH JlOroBOpOM i3 3a0€3MEUSHHIM MOXKJIMBOCTI BCTAHOBHMTHU JATy BiJNPABICHHS TaKOTO
IIOB1IOMJICHHS.

9.6. Tpunuuenns aii KpenutHoi ninHii o KapTkoBoro paxyHka 3MiHCHIOEThCS 3 ypaxyBaHHIM TAKHX YMOB:

9.6.1. His KpeautHoi ninii no KapTkoBoro paxyHka NpUIHHSAETHCS MICHIS CIUIMBY CTPOKY 11 Aii, BH3SHAYEHOTO
3rigHO 3 3asBOI0 MPO KPETUTYBaHHS (y TOMY YHCII 3 YpaxyBaHHSM YCiX MPOJOBXKEHb IBOTO CTPOKY, SKIIO BOHHU
BiIOyBaJHCS 3TiHO 3 yMOBaMH 3asBU NP0 KpeauTyBaHHs 1 KpenquTHOTO IpOoayKTY).

9.6.2. lis Kpeautnoi minii mo KapTkoBoro paxyHka Moxke OyTH NpUIHMHEHa AOCTPOKOBO KiieHTOM B
OJTHOCTOPOHHBOMY TMOPSAKY IIJISIXOM HalxiciaHHS baHKy BiIMOBiTHOTO MOBIAOMIICHHS Y HOPSIKY, BCTAHOBICHOMY
YMmoBamu goroBopy (6e3 yknaaeHHs Mixk CTopoHamu OyAb-SIKHX JOTOBOPIB, YIOJ TOIIO MPO Iie). Y pa3i OTpuMaHHS
Bankom BimmosigHoro mosizomiieHHs Kiienta nmis KpemuTHol nmiHil mpUnuHAEThCS y Oyab-skuil 3 5 (I1°SITH)
BaHKiBChKMX THIB, HACTYIHUX 3a JHEM OTPUMaHHS BaHKOM Takoro moBimoMIIeHHS (KOHKPETHUH J€Hb, Y SIKUH Oyze
npunuHeHa Nig KpennutHoi miHil y 3a3Ha4€HOMY BUTIA/IKY, BU3HAYAETHCSI baHKOM caMOCTiiHO).

9.6.3. Mlis KpenuTHoi JiHiT MOXe OyTH NMPHUIIMHEHA JOCTPOKOBO BaHKOM B OJJHOCTOPOHHBROMY TOPSIKY (03
yknageHHs: Mixk CTopoHaMu OyIb-SKHX JOTOBOpiB, yron Too mpo ue). Ilpo npununenns aii Kpexutroi ninii bank
iHpopmye KitieHTa mUIIXOM MOAAIBIIONO HAAICTaHHS HOMY BiAMOBITHOTO MOBiIOMIJICHHS Y MOPSAKY, BCTAHOBICHOMY
YMOBaMH OTOBODY.

9.6.4. Slxmo 3rigHo 3 ymoBamu oOpaHoro Kiientom KpemutHoro mponykty HEoOXigHUM € O(pOpMIICHHS
3acTaBM MpaBa BUMOTH KOWITiB 3 Jlemo3uTHOTrO paxynka, To misi KpeautHoi niHil mpUNUHSAETHCS AOCTPOKOBO y pasi
HACTaHHA OYy/b-AKOi 13 TAKUX TTOJIIi:

— y pasi JoCTpOKOBOro moepHeHHsi Briany (y ToMy yucii yactuHu Briany) 3 Jlenmo3uTHOro paxyHky 3
OyIb-SIKUX TIPUYHH;

— y pasi orpumanHs bankom 3asBu Kitienra mpo 3akputta KapTkoBoro paxyHka.

9.6.5. V pasi npununennas aii KpeaurtHoi ninHii (y Tomy umcii, y pa3i npunuHeHHst nii KpenutHol minii
Kiientom ab6o baHkoM B OIHOCTOPOHHBOMY TMOPSAKY 3TifHO 3 YMoBamu noroBopy) HanmaHHs Kiienty Kpeauty nHe
3IIHCHIOETHCSL.

9.7. Tloramennst Kpeauty 3miiiCHIOETBCS 3 YpaxXyBaHHAM TaKUX YMOB:

9.7.1. Kiient 3000B’s13anuii noramaru banky ycio icHyrouy 3aboproBanicTh 3a Kpeautom y Tiil BamoTi, B
akiit Kpenutr Oyno mamano KiieHTy, mpotsarom cTpokiB (mepiofiB) i TepMiHIB, BU3HAUYEHUX 3TiAHO i3 3asBOIO IPO
KpeIuTyBaHHS 1 Y MOBaMu JI0OTOBODY.

9.7.2. KiienT 3000B’s3anuii moramati banky wactuHu KpemuTy, sKi MepeBUIIYIOTH 3MEHIICHHH pPO3MIp
Jlimity KpenuTHoi miHii, mpoTsATOM CTpOKiB (NepiofiB) Ta y TEpMiHH, BU3HAUCHI 3TiIHO 3 yMOBaMH 3asBH MpPO
KpenuTyBaHHA (L YMOBAa 3aCTOCOBYETHCS, SIKIIO 3TiAHO 3 ymMoBamHu oOpaHoro Kiientrom KpemutHoro mponykrty
BiZIOyBa€eThCs NepioIuuHe 3MeHIIeHHs po3Mipy JlimiTy KpeautHoi niHii).

9.7.3. KuienT 30008’ s3anmii nmoramaTtu banky MiniManbHi 1uaTexi (3 ypaxyBaHHSIM iH(popMalii mpo po3Mipu
MiHiManpHHUX TUIATEXIB y TPOMIOBOMY BHpasi, Hamicimanoi bankom Kiienty) ne misnime 20 (mBamisToro) vmcia
(BKITIIOYHO) KOXKHOTO MICSIsl, TOYMHAIOYM 3 MICAIs, HACTYMHOTO 3a MicsueMm Biakputts KpemumrtHoi miHii 10
KapTtkoBoro paxyHka (1 yMOBa 3aCTOCOBYETBCS, SIKIIO 3TiHO 3 yMoBamu oOpanoro Kiientom KpeautHoro npoaykry
KitienT 30008’ 13aHul 31HCHIOBATH CIUTaTy MiHIMaIbHUX TIIATEXKIB).

9.7.4. KiienT 30008B’s13aHmit moramaru banky ycro icHyrouy 3aboproBaHicTs 3a Kpeaurom i mpoieHTamMu 3a
KOpUCTYBaHHsI KpequToM JOCTPOKOBO y TAaKUX BUMAJIKAX:

— y pasi Haxicnanas bankom Bumoru KitieHTy mipo mocTpokoBe nmoBepHeHHsT KpeauTty — He Mi3Hille TepMiHy,
3a3HAa4YeHOro y Takiii Bumo3i baHky;

— 'y pa3i BUHHKHEHHS IiJICTaB JUIs 3aKpUTTs KapTKOBOrO paxyHKa, /10 SKOTO BIIKpUTO BiAmoBiHy KpenntHy
niHifo, Ta/abo KapTkoBoro paxyHka, BIIKPUTOTO y paMKax 3apIijiaTHOrO MPOEKTY — 0 MOMEHTY 3aKpUTTS OYAb-SKOT0
3 LUX PaxyHKiB;

— y pasi 3BinbHeHHs Kiienta 3 pobotm B Opranizauii, a Takox y pasi He3apaxyBaHHs Opranizamiero
yOpoJOBX 2 (IBOX) KaJeHOApHUX MICSLIB MOCHiNb IUlaTeXiB Ha KapTkoBuil paxyHOK, BIIKpHUTHH Yy pamKax
3apriaTHOro MPOEKTY, — MPOTIroM 3 (TphoX) baHKIBCHKUX JIHIB, HACTYITHHX 32 THEM HACTaHHS OY/b-KO1 3 INX MOJIii
(st yMOBa 3aCTOCOBYETHCS, AKIIO 3rifHO 3 yMoBamu oOpaHoro Kiienrom Kpenurnoro mpomykty KpeautHa miHis
BIZIKpUTA y paMKax 3apIuIaTHOTO MIPOEKTY);

- y pasi pozipBanns Jlorosopy (3 mijicras, mo He MoB’s3aHi 3 BijiMoBoro KimieHToM Bin JloroBopy) — y JieHb
HaCTaHHA ITiel moii;

— y pasi noganns Kiieatom o banky 3asBu nipo posipBanHs JJoroBopy B 3B’513Ky 3 BiiMOBOIO Bin JloroBopy —
npoTsroM 7 (ceMu) KaJIeHapHUX JHIB, HACTYITHUX 32 JHEM ITOJIaHHS BiAIOBITHOI 3asBH;
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—y pa3i HeBukoHaHHS KiieHToM a0o MalHOBMM MOpydYMTelIeM 3000B’s3aHb, nepenbadeHux JloroBopom
3acTaBH.

9.74.1.Y pa3l BUHUKHEHHS OyIb-IKHUX IIiJCTaB IJIs JOCTPOKOBOrOo IoBepHeHHs bankom Bxmany,
po3mimenoro y baHky 3riqHO 3 BigmoOBiAHOIO 3asBOIO0 NPO HamaHHS baHKiBChKOI mociayrw (y TOMY YHCHi y pasi
orpuManHs bankom 3BepHeHHs KiieHTa a0 1HIIMX YHNOBHOBa)XGHHX OCI0 MPO IOCTPOKOBE MOBEPHEHHS TaKOIO
Bxmany), moctpokoBoro poz6mokyBanas OBJIL, sxi € [IpenMerom 3acTaBu, a TakoX y pasi MOpPYyIIEHHS OyIb-KUM
MUTaHHA TIPO PO3ipBaHHS, MPUITMHEHHS, BU3HAHHSA HEAIMCHUM a0o HikueMHUM Tomo JloroBopy Ta/abo 3asBu mpo
PO3MIIICHHS BKIIaAy Ta/abo0 JAETmo3uTHOrO JoroBopy Ta/abo Jlororopy 3acraBu, KiieHt 3000B’s13aHuii noracutu banky
yCIo icHyIo4y 3a00proBasicTh 3a KpemuToM i crijaTuTH NPOLIEHTH 3a KOpUCTyBaHHS KpeanToMm B IeHb, IO Mepeaye
JTHIO TOCTpOKoBOTO oBepHeHH bankoM Bkiagy/moctpokoBoro po3oiokyBanus OB/IIL ski € [Ipexerom 3acraBu, abo
JTHIO TIOpYIIEHHs Oyab-KMM MUTAaHHS MPO pPO3ipBaHHS, MPHUIWHEHHS, BU3HAHHS HEAIHCHUM a00 HIKYEMHUM TOILO
JloroBopy Ta/abo0 3asBU MPO PO3MIIICHHS BKJIAAy Ta/a00 NEMO3UTHOTO JOTOBOpY Ta/abo JloroBopy 3actaBu Ta/abo
BUHUKHEHHS y banka mpaBa BuMorm Ha moctpokoBe moramenHs Kiientom Kpemuty, 3a0es3medeHOro 3acTaBoro
OBAIIL. V Bunanky, skmo Kiienr He moracuts baHky ycro icHyrouy 3aboproBanicth 3a Kpemmrom, bank Ha
HACTYNMHUI OaHKIBCHKUH JICHb 3AIHCHIOE pealizalilo cBOro mpasa Ha JloroBipHe crnucaHHA KOWTIB 3 Jlemo3uTHOTO
PaxyHKy 3 METOIO MOAAJBIIOrO X COpsSMYyBaHHs Ha MOTAlIeHHs BiAMOBIAHOI 3a00proBaHOCTI/ peani3amilo CBOTO MpaBa
Ha 1o3acynoBuii crioci6 3BepHeHHs cTsaraeHHs Ha OB/, ski € [Ipeamerom 3acTaBu 3 METOIO TTOTAIICHHS BiIOBIIHOT
3a00proBaHOCTI.

Bu3zHaueHa IMM MiAIMYHKTOM YyMOBa 3aCTOCOBYETHCS, SKIIO 3TIAHO 3 yMoBamu oOpanoro KitienTom
KpenutHOTo mpoaykTy HEOOXimHUM € 0pOpPMIIEHHS 3aCTaBH MTpaBa BUMOTH KOIITiB 3 JlemozutHoro paxynka/OB/IIL.

9.8. OpienToBHa 3aranbHa BapTicTh KpennuTy Ta opieHTOBHaA pealibHa pidHa MPOICHTHA CTaBKa (1010 KOXKHOT
Kpenutnoi minii mo KapTkoBux paxyHKIiB) 3a3Ha4alOThCsl y BiAMOBiAHINA 3asiBi mpo KpenuTyBaHHA (0OYHCICHI 3
ypaxyBaHHSM TpunymieHb, mo Kpemut Oyme orpumano KiieHToM y moBHOMY o0csa3i (B po3mipi  JlimiTy,
BCTaHOBJICHOTO y BiJMOBiAHIA 3asBi MO KpemuTyBaHH:), moramenas Kpeauty Oyae MpPOBOAWTHCH y CTPOKH Ta y
TEpMiHU, BU3HAYEH] 3TiTHO i3 3asBOIO MPO KPEIUTYBaHHS i YMOBaMH JOToBopY (yToMy umcii 3rigHo 3 KpeautHum
OpoAyKTOM), JloroBip 3amuInaTHMEThCcS MIHCHHM MPOTSITOM YChOTO CTPOKY KpenuTyBanHs, a bank i1 Kiienr
BHUKOHAIOTh CBOI 00OB’SI3KM Ha YMOBax, BU3HadeHHWX JlOrOBOpOM, 3 ypaxyBaHHSM YMOB i Tapu(iB oOCIyroByBaHHS
BigmoBigHOro KapTkoBoro paxyHka, BCcTaHOBIEHUX J[OroBOpOM, MPOIEHTHA CTaBKa Ta iHINI IUIATEXi 332 CYNMPOBiIHI
nocinyru baHky 3aMmIaTUMyThCsl HE3MIHHUMHE Ta 3aCTOCOBYBATUMYTHCSI ITPOTSTOM YCBOTO CTPOKY KpEAUTYBaHHS).

OtpumanHs KpennuTy nuisixom 3HSATTS KOMITIB y OaHKOMaTax iHIMX OaHKIB Ta/abo 3MiHa YMOB KpEIUTYBaHHS
MOJKYTh MaTH HACJIJIKOM 3MiHY OpPi€HTOBHOI 3araibHOi BapTocTi Kpeauty i opieHTOBHOI peanpHOI piuHOI MPOIEHTHOT
ctaBkH. [IpoTSaroM cTpoKy KpeauTyBaHHS 3HAUCHHS OPIEHTOBHOI 3arayibHOi BapTocTi Kpeauty i opieHTOBHOI pealibHOi
PIYHOT MPOIEHTHOI CTaBKM MOXYTh 3MIHIOBATHCS SIK B CTOPOHY 301JIbILIEHHS, TaK i B CTOPOHY 3MEHIICHHS. Y TaKHX
BUIAIKaxX 3MiHH 10 JloroBopy HE BHOCSATBCH.

9.9. Knienr namae banky 3romy Ha B3aeMonil0 baHky 3 TpeTiMH 0co0aMM, a TaKOX Ha 3aIydCHHS
KOJICKTOPCHKOI KOMITaHii JiyIsi BPETYJIOBaHHS MPOCTPOYCHOI 3a00proBaHOCTI 3a YKJIaJCHUM 3 BaHKOM KpEAMTHUM
norosopom/JloroBopom Ta mpaBo baHky 3BepraTHcs 10 TpeTiX 0Oci0 B TOpSAIKY Ta Ha yMOBax IependadeHux
3aKOHOaBCTBOM 3 METOH0 1H(QOPMYBaHHS IOJ0 HEOOXIAHOCTI BHKOHAHHS KilieHTOM 3000B's3aHb 3a YKJIaJICHUM 3
bankom kpemutHHM JIoroBopom/JloroBopomM Ta/abo mono nepemadi indopmarii mIpo MpPOCTpoUYeHy 3a00ProBaHICTh
KitienTa TperiMm ocobam, mepcoHaNbHi JaHi skux Oynu uu OynyTh nepenani Kimientom banky s BunHeHHs bankom
SIK BOJIOJTUThIIEM 0a3u MepCOHANBHUX JaHUX BCIX i, SKi BiAMOBLAHO 10 3akoHy Ykpaiau «lIpo 3axucT mepcoHaipbHUX
JAHUX» € 00POOKOI0 MEPCOHANBFHUX JaHWX B MPOLECi YKIIaJeHHs, BAKOHAHHS Ta MPUIMHEHHS yKIajeHoro 3 bankom
KpeauTHOro jaoroopy/Jlorosopy. IIpu 1iboMy 000B’S30K OTPUMATH 3rOy TPETiX 0Cci0 Ha 00pOOKy X MepCoHaIbHHUX
JaHUX JI0 Tiepenadi TakuX NEepCOHAIPHHMX JaHuX baHky mnokmamaerbess Ha Kirienta.baHk, sikMii BiZCTYHHB TpaBo
BUMOTH 3a JOTOBOPOM IO HaJlaHHA KPEIUTY HOBOMY KpEIUTOpY a00 3alyduB KOJEKTOPCHKY KOMIIAHIIO0 J0
BPETYJIIOBaHHS MPOCTPOYCHOT 3a00prOBaHOCTI, 3000B's13aumid npoTsaroM 10 podounx AHIB 3 IaTH BIJCTYIUICHHS ITpaBa
BUMOTH 3a JIOTOBOPOM IPO HaJaHHS KPEAUTY HOBOMY KpeauTOopy abo 3alydyeHHs KOJEKTOPCHKOi KOMIIaHii 10
BPETYJIIOBaHHS MIPOCTPOUEHOi 3a00proBaHocTi mosigoMuTu Kiienta mpo Takuid hakT Ta npo nepeaady nepcoHaIbHUX
nmanux KiieHTa, a TakoX HajaTv iHQOpMAIliFo PO HOBOTO KpeauTopa abo KOJEKTOPCHKY KOMIIaHIIO BiJIOBiIHO
(naliMeHyBaHHS, 1ACHTHU(IKAUWIHHUN KOJ IOpUAMYHOI 0ocoOu B €IUHOMY IEepKaBHOMY PpEECTpl MiANPHUEMCTB i
oprauizamiii Ykpainu, Micue3HaxoKeHHs, iHpOopMaLliio AJsl 31iHCHEHHS 3B'A3KYy - HOMep TenedoHy, aapecy, aapecy
€JIEKTPOHHO] TIOIITH).

9.10. Bank, HOBUII KpenmuTOp Ta/ab0 3aydeHa HUMH KOJIEKTOPChKA KOMITaHisl MarOTh MPaBO 3BEPTATHCS JIO
Kiienra, #ioro mpencTaBHHUKIB, CHAJKOEMIIIB, MMOPYUYHUTENiB, MAHHOBUX MOPYYUTENB, a TAKOX 10 ONU3BKUX OCiO
KiienTa Tpetix oci0, B3aeMojis 3 skMMH rnepeabadeHa JIoroBopoM Ta siKi Hajalld 3rojy Ha TaKy B3a€MOJIII0, Y
MOPAAKY Ta Ha yMOBax, mepeadadeHux crarrero 25 3akoHy Ykpainun «lIpo croxuBUe KpeauTyBaHHSI», 3 METOIO
iHpopMyBaHHSA NPO HEOoOXinHICTh BUKOHAHHs Ilo3nyambHUKOM 3000B's3aHb 3a MM J[OrOBOpOM, a TakoX HaJaHHS
iHpopMaLii po po3Mip mpoctpodeHoi 3aboprosanocti 3a JJorosopom. Bzaemonis banky, HoBoro kpenurtopa Ta/abo
3aJy4YeHUX HUMH KOJIEKTOPCHKHUX KOMIIAHIHM 3 3a3HaYCHUMH 0CO0aMU MOJXKE 31MCHIOBATHCH IIJISIXOM 0€310CepeIHbOT
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B3aeMoii (Tened)OHHI Ta BiIEOTIEPETOBOPH, OCOOMUCTI 3yCcTpidi) Ta/abo HAJCHUIIAHHS TEKCTOBUX, TOJOCOBUX Ta IHIIHX
MOBIIOMJICHb Yepe3 3aco0M AMCTaHIIHHOI KOMYHIKamii Ta/ab0 HaJCHIaHHS IOIITOBHMX BIIANPABICHB 13 MO3HAYKOO
"Bpyuutu ocobucto" 3a MiclieM NpOKUBaHHSA 4u epe0yBaHHs a0 3a MicLieM poOoTH (i3UYHOT 0COOH.

10. Aucranuiiine 00cIyroByBaHHs

10.1. [ducranuiitne 0OcayroByBaHHs 3IHCHIOETHCS 33 JOIOMOTOIO:

— Cucrem gucraniiitHoro odciyroByBanas (Mo0OinpHOTO OaHKIHTY Ta [HTepHET-0aHKIHTY);

— KoHnTakT-11eHTpY;

— Caitry banky;

— enekTpoHHOI momTH (e-mail);

— IHIIMX 3ac00iB TUCTAHIIHOT KOMYHIKaIlii, B TOMY 4Kcii, SMS — moBiOMIIEHHSI, MJIAaTiXHI 3aCTOCYHKH Ta
Web nomatku (30kpema, aie He BUKIIOYHO Viber, Messenger Ta iHi).

BukopucTaHHsl TUX YW 1HIIMX CIIOCOOIB AUCTaHLIHHOTO 0OCIYrOBYBaHHS 3aJICKHUTh BiJ HASBHOCTI TEXHIYHOT
MOJKJIMBOCTI ¥ baHKy 3acTOCOBYBaTH MEBHUH CIIOCIO HA MOMEHT HajaHHs baHKiBChKOI MOCTYyTH, HagaHHs iHpOopMaIIii
KiienTy. bank, B KO’)KHOMY OKpEMOMY BHITaIKy 0Ompae crocid komyHikamii 3 KirieHToM Ha BIacHUH po3cyq.

10.2. HucraHuiiine o0ciyroByBaHHs Hamae KilieHTaM MOXJIMBICTh OTPUMYBaTH pO3PAaxXyHKOBI Ta
iHdopMaLiiiHi mocIyry/ iHILiIOBaTH BiAMOBIAHI omepalii, y TOMy YHCII MOXJIHMBICTh MPOAOBXKEHHSI CTPOKY OpEHIH
Cetidy, iHImiIFOBaHHS MepeyKIaJeHHs 3asBU PO HAJaHHA 0aHKIBCHKOI mociayru «HamaHHS y CTpOKOBUI MailHOBHUL
Haiim (opeHay) celdiBy, iHINIIOBaHHA TMpUIIMHEHHS yroau 3 opeHan Celidy 3 OJHOYACHUM NMPUHHITTAM 3asBU Ha
snauy/nepenaay Komruiekty xmrouiB Bin Ceiida TpeTboro 0co00r0, IHIMIIOBAHHS IUIATIKHUX OIEpaliid 1010
nepekasiB, oTpuMaHHs iH(opMalii moA0 cTaHy paxyHKiB KirieHTa Ta 37iiiCHEHWX 3a HUMH IUIATDKHAX OTEparil,
HAJaHHA MTOBIOMIICHHS PO BiIMOBY BiJl TIPOJOBKEHHS CTPOKY PO3MilleHHs] Biiamy Ta MOBIIOMIIEHHS PO BTPATy
YUHHOCTI TOBIIOMJICHHSM TIPO BKa3aHy BiIMOBY, OTpHMaHHs iH(opMamii M0A0 pe3yibTaTiB OMpPALIOBAHHS TaKUX
MOBiJJOMJICHb, YIPABIiHHSA PH3UKAMH HEMPaBOMIpHOrO AocTymy 10 KapTKOBHX paxyHKIB (30KpeMa, HUISXOM
IHIIIFOBaHHS 3MiHM ABTOpHW3alliiHUX JIMITIB, 1HIIFOBaHHS BHECEHHsS 1 BwirydeHHA Kaptok mo/3i Crom-cmucky), y
Mexax (PYHKIIIOHAIBHUX MOXKIIUBOCTEH 3aC00iB, 110 3aCTOCOBYIOTHCS JIJIsl TAKOT'O 00CITyTOBYBaHHS.

10.3. Buxopucranns 3aco6iB Jucranuiiinoro o0ciyroByBanHss KilieHTOM € peKOMEHIIOBaHUM JJisi HHOTO 3
METOI0 3a0e3MeUeHHs] MOMUJIMBOCTI TOCTIHHOTO KOHTPONIIO 32 CTAaHOM CBOiX PaxyHKIB i NPOBENCHUMH 32 HUMH
TUTATDKHUME OTIEPAIlisiMU, YIIPaBIiHHS PU3UKaMU HETIPaBOMIpHOTO JOCTYITy 10 KapTkoBUX paxyHKIB TOIIO.

10.4. Iudopmaris moao JMCTaHIIHHOTO OOCIYrOBYBaHHS, Y TOMY YHMCII MO0 HAJaHUX IUIATIKHHUX
MOCIYT Ta MOCTYT iHGOPMAIIITHOrO 0OCIyTOBYBaHHSA, a TAKOX IIOJO TOBIJOMJICHHS PO BiIMOBY BiJ ITPOJOBXKEHHS
CTPOKY po3MilleHHs Bkiany, moBizomiileHHs Npo BTpaTy YMHHOCTI MOBIIOMJICHHSM MPO BKa3aHy BiAMOBY Ta
pe3yIbTATIB OMpAIIOBAHHS TaKUX IMOBIIOMIICHb (IiKCyeThes i 30epiraeThcsi baHKOM y crmocoOu i B MOPSKY, IO
BusHaueHi [lpaBumamu banky (y ToMy uumcii B enekTpoHHild ¢opwmi). Bigmosimna indopmamis, 3adikcoBana i
30epexeHa baHKOM, BBa)Kae€ThCsl HAJEKHHUM 1 JOIMYCTHMHUM JOKa30M IIOJ0 THX OOCTaBUH, SKMX BOHA CTOCYETHCH, Y
TOMY YHCII TIPU PO3MIIAI CyJJaMH Ta iHITUMH KOMIIETEHTHHMH OpraHaMH, YCTAHOBaMH 1 0cobaMu Oyab-KHX CIIOPiB
Mixk CTopoHam#, iX peTeH3ii 0JJHa A0 OAHOI TOMIO.

10.5. dwucranmiiine oOciyroByBaHHs 13 BukopucTa"HdHsMm CucTeM JAUCTAHIIWHOIO 0O0CIYTrOBYBaHHS
(MobinpHOro 0aukiury ta [HTepHeT-0aHKIHIY) 3MINCHIOETHCS 3 VPAXYBAHHAM TAKUX YMOB:

10.5.1. 3 metoro BukopucTanHsi CUCTEM JUCTaHIIITHOTO 00cayroByBaHHs JlepkaTens 30008’ s13aHU 3T1THO
3 IHCTPYKIIi€I0, aKTyaJlbHa Bepcis sikoi po3mimnyeTbes Ha CaiiTi baHky, 3apeecTpyBaTucs y OyAb-sKiid 3 IIUX CHUCTEM.
Heszanexno Bix toro, y skiit i3 CucteMm AuCTaHLIAHOTO 00CIyroByBaHHs Oyzae 3apeecTpoBaHuid Jlepxarenb, BiH Mae
NpaBO BUKOPUCTOBYBaTH TakoX 1 iHmy CucTeMy IUCTaHIIIMHOTO OOCIYrOBYBaHHS (32 THMH X peeCTpalliiftHUMU
naauMu — Jlorinom 1 OcoOUCTHM TIapoIeM).

V pasi, sKImo peectpauis 3AiicHIOBaTUMETbCSI Y MoOiTbHOMY OaHKiHTY, JlepikaTelb MOBUHEH HOIEpPEAHBO
BCTaHOBHUTU po3MimieHnii bankom B App Store abo Google Play (BiamoBiaHO) MIaTi>KHUE 3aCTOCYHOK y CBOEMY
MoOiEHOMY IPUCTPOT, SIKUI Tpallioe Iij] onepamniiiHoro cuctemMoro i0S a6o Android (BiamoBinHO).

10.5.2. Peectpauis [epxartens y Cucremax AMCTaHUIAHOTO OOCITYroBYBaHHsS 3IOiHCHIOETBCA 13
3acTOCYBaHHSAM pekBi3uTiB KapTku, Bumymenoi Ha fioro im’s. ns migrBepmxeHHs Takoi peectpauii bank Hancuiae
Hepxaremo indopmariiine mosimomnennss 3 OTP-maponem Ha ioro Homep MoOinbHOTO TenedoHy (3acobamu
pyxomoro (MOOUTBEHOTO) 3B’S3Ky a00 Mepexi IHTepHeT). Y pa3i MoJaIbIIOro HaJe)KHOTO BBeAeHHs Jlepkartenem
takoro OTP-maposisi, a Takox cTBopeHHs cBoix Jlorina i OcoOucToro maposs, Horo peecTpauisi y TakKux CUCTeMax
BBAYKAETHCA YCIIITHOIO.

10.5.3. [Ilicns ycmimHoi peectpamii [epxkarens y CucremMax IUCTaHIIMHOTO 0OCIyroByBaHHs baHk
3nificHIoE Horo JlucranuiiiHe oOCiyroByBaHHS Yy Mekax (DYHKIIOHaJBbHMX MOMKJIMBOCTEH Takux cucteM. Cucremu
JUCTAaHIIMHOTO 00CIYroBYBaHHS MOXKYTh BHKOPHCTOBYBATHCS, Y TOMY YHMCIIi, 3 METOIO OOMIiHY JOKYMEHTaMH Ta
iHpopmariero Mixk CtopoHamu (30Kpema, 3a ix jonomororo bank moxe Haacunati KiieHTy YMOBH TOTOBOPY 1 3MiHK
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0 HUX, Oyab-AKy iHITY iH(OpMAIito, 0 CTOCYEThCs TMpaBoBimHOocHH CTopiH 3a [loroBOpoM Ta iHIIMX MUTaHb iX
B3aEMOIIT).

10.5.4. [oBipeni ocobu Kiienta MoxyTh BHKOpHCTOBYyBaTH CHCTEMH AMCTaHLIHHOTO OOCIyTOBYBaHHS
BUKJIIOYHO Yy MekaX (PyHKIIOHATBHUX MOXIMBOCTEH TAaKWX CHUCTEM, BCTaHOBIeHMX bankom s [loBipeHux ocib
(30Kpema, y 4acTHHI 1HIMIFOBaHHS TUIATDKHUX OMeparliil i3 3acrocyBaHHsAM KapTok, BUNYIIIEHHX Ha iM s TaKuX Ocio, i
pekBi3nTIB Takux KapTok).

10.5.5. Ina xoxHoro Bxony no CucreM IUCTaHIIMHOTO OOCTYroByBaHHS (3 METOIO MOAAJBIIOrO iX
BUKOPHCTaHHS) HEOOXiHUM € YCHIIIHEe TpOoXOomKeHHs JlepkaTtenmeMm mpoleaypu ioro aBTeHTH(IKaIii y Takux
cHCTeMax.

10.5.6. 3a ymoBu ycmimHoro mpoxo/pkeHHs [epkarenem mpouenypu i#oro apreHTH(ikanii y Cucremax
JUCTaHIIMHOTO 0OCITyTOBYBaHHS BiH MOXKE 1HIIIIFOBaTH HAaJaHHs TUIATLKHUX MOCIYT Ta MOCTYT LIOAO iHpOopMaLiitHoro
oOcayroByBaHHS y Mexax (YHKI[IOHAJHHUX MOMIJIMBOCTEH NHMX CHCTEM. I[HIMIOBaHHS HAJaHHS TaKUX MOCIYT
3MIACHIOETBCS IIISIXOM HaficlaHHs 10 baHKy BianmoBigHMX EneKTpoHHMX AOKYMEHTIB (3 OOJaBaHHSAM 10 HHUX
Enexkrponnux mignuciB JlepkateniB y BUMaIKax, KOJIH 1€ HEOOXiJHO 3TiJHO 3 IMpaBWIaMHU IUIATIKHHUX CHCTEM,
[IpaBwnamu banky 1 YMoBamu moroBopy). Ilix wac ctBopeHHsT EdexkTpoHHOTO TOKyMEHTa 3 iHII[IIOBaHHS IUIATEXY B
IIaTDKHIA cucTeMi (MK €NEeKTPOHHHMH IUIATOKHUMH 3acoOamu) Jlepykatens Mae MOXIIMBICT CKOPHUCTATHCS
OKpEMHUM CEpBICOM «IepeKa3 3a HOMEpOM Tele(OoHy», 10 HAAA€ThCs IUIATLKHOI cucTeMolo Visa International, a
came:

10.5.6.1. JlepkaTenb Mae MOKIIMBICTD 3[IHCHIOBATH IDIATXKHI omneparii B MoOinsHOMY OaHKIiHTY Ta, 3aMiCTh
IUTATIKHUX PEKBI3UTIB €EKTPOHHOTO IUIATHKHOTO 3ac00y (IUIAaTiKHOT KApTKH) OTPHMYBaya KOIITIB, 3a3Ha4aTd HOMED
MOOLTBHOTO TeIe(OHY IIBOr0 OTPUMYBaUa 32 YMOBH, SIKIIO OCTaHHIN MONEPEAHHO BUKOHAB HEOOXI/IHI HaJIaIlITyBaHHS
TaKOTO CepBiCYy — Ha/IaB PO3MOPSHKEHHS eMITEHTY 3[MIHCHUTH TEXHIYHY MPHUB 3Ky HOMEpa CBOEI TUIATIXHOI KapTKU
JI0 CBOTO HOMepa MOOUThHOTO TenedoHy. BBakaeThcs, IO y TakoMmy pasi 3miACHEHHS Oe3roTiBKOBHX oOmepariit
IHIIIFOETBCS [UIIXOM 3aCTOCYBaHHS peKBI3uTiB BiamoBigHoi Kaptku [lepkarens, oOpanoi [epxkarenem y
MobinpHOMY OaHKIiHTY, Ta IUIATDKHOI KapTKH OTpMMyBada KOINTIB, HOMEp SKOI TEXHIYHO TIPWB’S3aHUN [0
3a3HadeHoro Jlepxarenem IpH iHINIFOBaHHI IIATEXKy HOMEpa MOOUTEHOTO Telle(hOHy OTpHMYyBada KOIITIB.

10.5.6.2. KiieHT moropkyeThes, o Mia Yac 3AiiiCHEHHS IUIaThKHUX onepamniii B MoOinbHOMY OaHKIHTY BiH
3aCTOCOBYBaTHMME Ha CBili PO3CyJl MOXJIMBICTh, HaJaHy TEXHOJIOTiIMHU IUIaTLKHOI cuctemu Visa International Ta
eMITEHTIB MIO0 MepeKa3y KOIITIB: MUITXOM BUKOHAHHS CTAaHAAPTHOI Omepallii i3 3a3HaYeHHSIM TUIATIKHUX PEKBI3HUTIB
IUIATDKHOT KapTKM OTpuMyBada abo IUIIXOM BUKOHAaHHS OKpemoi omepanii MoOinbHOro OaHKIiHTY, B SIKiH
3a3HaYaTUMe HOMEp MOOLIBHOTO TeledoHy OTpuMyBaya y IUIaTKHUX pekBizuTax. [Ipu mboMy, eMiTEHTH, eKBaipH Ta
oprasizarii IUTaTiXHUX CHUCTEM, IO 3a0e3MedyloTh BUKOHAHHS TaKOTO TepeKa3y KOIITiB, 3AIMCHIOBATHMYTH HOTO
00poOKy 3 BHKOPHCTaHHSM HEOOXiHWX TUIATOKHUX peKBi3uTiB KapTku BimmpaBHWKa Ta IUTATIKHOI KapTKU
OTpHMyBaya KOWITIB BIiAMOBIIHO 10 NpaBWI WX IUIATDKHUX CHCTEM, BpPaxoOBYIOUM BHKOHaHi JlepikaTensmu
HAAITYBaHHS CepBicy IaTikHOi cuctemu Visa International «mmepeka3s 3a HoMepoM TenedoHy».

10.5.6.3. KimieHT Mae MOXIIMBICTh CaMOCTIHHO 3aco0amu MoOOLTBHOTO OaHKIHTY HANAIITYBATH (TT1IKITFOYNTH)
abo ckacyBaTH (BIJKIIIOYMTH) CEpBIC TIATiXHOI cucteMu Visa International «mepekas 3a HoMepoM TeneOoHy», TAKUM
YMHOM Ha/Ialouu baHKy po3nopsiKeHHs 3[iHCHUTH TEXHIYHY NPHB’SA3KY/BIAKIIIOYEHHS oOpaHoro Homepy Kaptkw,
no/Bix #ioro Homepa mobinsHOTO (hiHaHCOBOTO) TenedoHy. KimieHT Moxke MiIKITFOUYUTH 10 IOTO CEepBiCY He Oinble
onHiel KapTku, eMiTOBaHOi 10 paXxyHKY, BIJKPHUTOT'O B TPUBHI.

10.5.6.4. BukoHyroun HaNalITyBaHHSI CEPBICY «Iepeka3 3a HOMepoM TeledoHy» B MoOiTpHOMY OaHKIHTY,
KitienT:

e nopydae banky Ta Hazmae oMy 3rojy mepenaBaTH B IUIAaTDKHY cucTeMy Visa International cBoi mepcoHanbHi
JlaHi Ta iHITY iHpOpMAIlio 3 0OMEXKEHUM JOCTYIIOM, 10 SKOI B TOMY YHUCIIi BiTHOCUTHCS OaHKIBChKa TAEMHHIIS, a CaMe:
npi3Buie, iM’s, Mo 6aTbKoBi, pekBizuTH Kaptku, Homep MoObinbHOTO ((piHaHCOBOTO) TenedoHy, sKa, Y TOMY YHCIHI,
HeoOXiHa JiIs miaKIoYeHHs Jlepkaress 10 cepBicy;

® TIOTO/DKYETHCSA, IO TaKi HAJAIITyBaHHA 3a0e3redyaTh MOXJIHMBICTh iHIMUM (Pi3UYHMM 0co0aM iHIIiFOBATH
TUIaTLKHI onepanii Ha kopucTh Kitienra, 3a3nayaroun nume oro Homep Mo6ineHOro (hinancoBoro) tenedony;

® TOrO/DKYETHCS, 10 B MEKax 3a3HAYCHOI'0 CEpBICY IUIATIXHOI cucreMu Visa International BiampaBHUKaM
nepekasiB Ha KopucTh Kitienra Oyne nepenaBarucs iHopMariist mpo Horo iM’si, epii JiTepr HOro Npi3BHINA Ta Ha3Ba
banky (emitenta Kaptkn).

10.5.7. Illopasy npu BukopucraHHi 3aco0iB IHTepHer-Oankinry [epikateni moBuHHI mnepeBipata SSL-
ceprudikat BeO-caliTy 3 METOIO TIEPECBiIUEHHS, 10 Takuil BeO-callT € CaiitoMm banky (T00TO, 3apeecTpoBaHMil Ha iM’ S
banky) 1 HeraifHO NPUNIMHATH BUKOPUCTAHHS TaKUX 3ac00iB, SKIO Bi/AMOBIJHA MEpeBipKa HE 3aCBIIUIIIA HAICXKHICTD
Banky BinnoBigHOrO BeO-caiTy.

10.5.8. KitieHT MOX€e BiIMOBUTHCS BiJi BUKOPUCTaHHA CHUCTEM IMCTAHI[IHHOTO OOCITyrOBYBAaHHS BUKJIFOYHO
HUISIXOM 3BEpHEHHS J10 baHKy 3 BiJANOBIJHUMH MHUCBMOBHMH 3asBaMHu. [Ipu IbOMY, BIJIHOBJICHHSI MO>JIMBOCTI
BUKopucTaHHs CUCTEM JUCTaHIIHHOTO 00CIyroByBaHHs Oy/ie MOXIIMBIM TaKOX JIMIIE 32 YMOBH 3BepHEHHs KiieHTa
10 baHKy 3 BiANOBiAHUMH TUCHMOBUMH 3asIBAMH.
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10.5.9. Haganns bankom mocnyr Kiienty, sik oco0i, 10 IpoBaguTh He3alexHy NpodeciiHy AisUbHICTH 3a
nornomoro CHCTeM IHUCTAHIIHHOIO OOCIYroBYBaHHS Ta/ab0 3 BUKOPHCTAHHSM IHIIMX TEXHIYHHUX 3aCO0IB 3B’SI3KY
3MMIHCHIOETHCS B MOPSIKY, Bu3HaueHOMY [IpaBuiamu banky.

10.6. HucraHiiiine 00cayroByBaHHs 3a JIONOMOTOK KOHTaKT-IIEHTPY 3MIMCHIOETHCSA 3 YPaxyBaHHSIM TaKHUX

YMOB:
10.6.1. KoHTaKT-IIeHTp MpAIfo€ HMIOAHS TPOTATOM 24 (IBAAISATH YOTHPHOX) TOMUH Ha 100Y.

10.6.2. 3a monomororo KoHTaKT-IIEeHTPY MOKHA OTPUMATH/IHII[IFOBATH, 30KpEMa, TaKi MOCITyTH/OTepariii:

— oTpuMaHHS iHpoOpMamii moao cTaHy paxyHkiB KiieHTiB, BiakpuTux y baHKy, 3OiliCHEHHMX 3a HHMH
TUTATIKHUX OTICpaIliii;

— orpuMaHHa iH(popMauii MmoAo NpUUMH BimMoBH baHKy Bin 37ifiCHEHHS IUIaTDKHUX oOmepamiid 3a
KaptkoBumu paxyHkamuy,

— ympaBiiHH PU3UKaMH HENPaBOMipHOTO JOCTymy A0 KapTKOBHX paxyHKIB (30KpeMa, UIIXOM iHiLiFOBaHHSI
3MiHE ABTOpHW3aLiMHUX JIMITIB, 1HIIFOBaHHS BHeCeHH: 1 Buiy4deHHsI KapTok 10/31 Crom-ciucky);

— OTpPHMaHHS KOHCYJbTAIlill MIOJI0 MOPANKY HagaHHA BaHKIBCHKMX MOCHYT (y TOMY YHCHI HIOJO TOPSAKY
BUKOpHCcTaHHSI CHUCTeM JUCTaHIIHOTO 00CITYTrOBYBaHHS, TPOBEACHHS IJIATIKHUX OTepalliil i3 3actocyBanasaM KapTok
Ta/abo ix peksi3utiB, TokeHizanii Kaprok i axtuBanii TokeHiB TOIIO), IX BapTOCTi 1 MOPSIKY OIJIATH, PEKIAMHHUX
aKIii 1 mporpam JosIsHOCTI baHky To1o;

— TpOAOBXKEHHS CTpoKy opeHau Ceidy;

— MIATBEpIDKEHHS NPOBEICHHS IUIATeXKy, iHinildoBaHoro KiieHToM dYepe3 MoOinpHHMN OaHKIHT, TOHAZ
BcTaHoBINeHMH [IpaBunamu OaHKy JiMIT, SIKIIIO HEOOXITHICTH TAaKOTO MiATBEPLKeHHS ependadena [Ipasumamu O0aHKYy;

— iHilOBaHHS MEpeyKJIaJeHHs 3asBH PO HaJaHHs OaHKIBChKOI mocnyru «HamaHHS y CTpOKOBUIT MaiHOBUiA
Haiim (opeHny) cetihiBy™;

— iHimifoBaHHS MPUNWHEHHS yroau 3 opeHan Celdy 3 OJHOYACHUM MPUUHATTSAM 3asBU Ha 37ady/Tiepenaqy
kitouiB Bif Cetida TpeThoro 0coboro *;

— octopmnenns KiieHToM HOBIpeHOCTI Ha TPEeTIO 0CcO0Y MO0 KOPUCTYBaHHs/po3nopsmkeHHs Cefidom, sKuid
Hananuii bankom KimieHTy B THMUacoBe KOpHCTYBaHHS *;

— BigkpurTs/3akputTst [lotounnx/KaptkoBux paxyHkiB Kimienty* (mocnmyra ne Hagaetbest KiienTy, mo
NPOBAIUTh HE3aJICKHY MPOdECiiiHy MisITBHICTB);

— Tepekas KomTiB*(rocnyra He HagaeTbesi KiieHTy, 1110 NpoBauTh He3aIekKHy MpodeciiiHy AisIbHICTD);

— 3MiHa paxyHKY JUIs ToBepHeHHs Bknamy™;

— JIOCTPOKOBE MOBEpHEHHs Brimaay (SKiio BianoBigHUM J[€O3UTHUM MPOIYKTOM BCTAHOBIICHA MOXKJIMBICTD
JIOCTPOKOBOTO TIOBepHEHHS Bruiiay)™;

— poaMinieHHs Briagy*;

— BUIYCK JIOJaTKOBOI TUIATXKHOI KapTKH (Y T.4. IU(POBOI) 10 paXyHKY Ha iM’sI BlIacHUKa ab0 HOro JOBipeHy
oco0y*;

— JIOCTPOKOBE IpUIMHeHHs 11T KpennuTHOT miHii*;

— mwnaganHs KiieHtamm JgopydyeHb JIsl 3IiMCHEHHs BANIOTHUX ONepalii 13 KyHiBiIi/mpomaxy/oOMiHy
1HO3eMHOI BaFOTH/0aHKIBCHKUX MeTaniB* (mociyra He HamaeTbes KilieHTy, M0 MpoBaguTh He3alexHy npodeciiHy
IUSUTBHICTD);

— 3miHa Homepy mobinsHOTO (hiHaHCOBOTO Tenedony)™;

— HagaHHsa KiieHTamMu MOBIIOMJIEHP NPO BCTAaHOBJIEHHS YMOBH aBTOMAaTHYHOI'O IPOJOBXKEHHS CTPOKY
po3mimenHss Bkiagy™®/ BiAMOBY Bif MpOIOBXEHHS CTPOKY PO3MIIIeHHS Bkiamy/moBimoMiieHs po BTPATy YMHHOCTI
panime HajaHuMu bBaHKYy MOBIJOMJICHHSIMH TIpO BKa3aHy BiIMOBY Ta OTpHMaHHs iHQOpMaIii mI0A0 pe3yNbTaTiB
OIPaLIOBaHHS TAaKMX MOBIJOMJICHE;

— orpuMaHHs iHMopMalii WIONO0 cTaHy OOpOOKM ENeKTPOHHUX 3aMOBJICHb IOJI0 OaHKIBCHKHX ITOCIYT,
IUIATDKHUX — Omepanidd, iHIIMX cepBiciB, iHiNiHoBaHMX 3acobamu CucTeM AMCTaHLIHHOTO OOCIIyrOBYBaHHS
(MobinbpHOTO OaHKIHTY Ta [HTEepHET-0aHKIHTY), Y TOMY YHCIi iH(hopMallii mo/10 MPHYNH BiJIMOBH BiJl HaJaHHS TAKUX
MOCITYT/3IHCHEHHS OTIepalliii.

Hananns BaHKIBCHKOI TOCTYTW/3IiMCHEHHs orepallii, mepekasy KOIUTiB/ IMPOIOBXKEHHS CTPOKY OpPCHIH
Ceiidy/ nepeykianenHs 3asBU Npo HaJaHHs OaHKiBCbKO1 nociyru «HamanHs y cTpoxoBuil MailHOBHIA HaiiM (OpeH.Ly)
ceitdiBy/ gocTpokoBe mnpunuHEHHS aii KpeaurtHoi miHil, a Takox 3IiHCHEHHsS ormeparii 3MiHH pPaxyHKY JUis
noBepHeHHs Bkiany/ BUIycK JOAAaTKOBOI MaTiXHOI KapTku (y T.4. HupoBoi) JO paxyHKy Ha iM’sl BIacHHKa abo
foro goBipeHy ocoOy/ wHamanHs KiieHTamMu  JOpy4YeHb S 3MIHCHEHHS ~ BAJIOTHHUX  omepariii i3
KyIIBIII/IPpoaaKy/00OMiHy 1HO3eMHOI BatOTH/OaHKIBChbKMX MeTaniB/ HajmaHHs KilieHTaMd TMOBiIOMIICHB TIPO
BCTAHOBJICHHSI YMOBH aBTOMAaTHYHOTO TIPOJIOBXKEHHS CTPOKY po3MimieHHs Bxmany depe3 KoHTakT-LleHTp Moxe
3lIiCHIOBaTUCS Ha miactaBi 3BepHeHHA Kiienra, 3a ymoBu, mo Kiient OyB panime ineHTudikoBaHuii Ta
BepudikoBaHuii baHkoM, a TakoX MOXKJIUBICTh HaJaHHS Takol mociyru nepeadadeHa IlpaBuinamu OaHKy Ta 3a
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HasBHOCTI y baHka 1115 1boro TexHi4HOI MOKJIMBOCTI. [Ipy nboMy, micis 3aKiHYeHHS/CKacyBaHHS A1l BOEHHOTO CTaHy,
SKIIO OaHKIBChKA IOCHyra/omepariisi poAoBXKeHHS CTpoky opeHau Celidy/ mepeykiaaeHHsS 3asBH MPO HaJaHHS
OankiBcbkoi mocnyru «HamanHs y ctpokoBuii MalfHOBUH Haiim (opeHny) celidi» Oyna Hagana KimieHTy Ha mincTasi
3BepHeHHs1 10 KoHtakt-entpy, Kiient mporsrom 90 aHiB micis Takoro 3aKiHYEHHS/CKacyBaHHA 3000B’s3aHUit
nonaté 10 baHKy BinnmoBinHy 3asBy, mianucady BaacHOpyYHHM miamucoM abo KEIT B mopsiaky Ta croci0, Bu3Ha4eHi
YMmoBamu goroopy Ta/abo [IpaBunamu banky.

3 MeToro 3a0e3neveHHs] HaJIe)KHOrO HafgaHHS baHKIBCBKHX TOCHYT, MependadyeHnx UM MiAIyHKTOM YMOB
nmoroBopy bank Moske 3acTocoByBatH BifeoBepudikarito Kiienra 3rinno I[Ipasun banky.

*Ilocnyza 3a 0onomozow Konmaxm-yenmpy Ha0acmsca npoma2om Oii 60EHHO20 CHIAHY.

10.6.3. 3 MeTor0 OTpUMaHHS TOCHYT, nependadeHux 1m.10.6.2 1mux YMoB fg0roBopy 3a gonoMororw KoHrakt-
HEHTPY HeOOXiTHO BUNHUTHU OJHY 3 TAKUX HIM:

— 3arenedoHyBaTH 3a Oynb-skuM 3 Takux HomepiB: (0-800-50-44-50 (Oe3komTOBHO AJis J3BIHKIB Ha
teputopii Ykpainu 3i cramioHapHux tenedonin), +38-044-247-38-38 1 +38-044-344-98-02 (3 omnaTowo 3rigHO 3
TapudaMu OTIePaTOPIB);

— HampaBUTH MOBigoMieHHs uepe3 Web-nonatku (Viber, Telegram);

— HaJicnaTd ToBimomileHHS 3a gomomoroio Caiity banky (BeG-cropinka «KoHTakT-1ieHTp. 3BOPOTHHIMA
3B’s130K») abo 3aco0amu eneKkTpoHHOI momTH (e-mail) Ha Taky azapecy: contact@ eximb.com (umed kaHam 3B’SI3KY
BUKOPUCTOBYETHCS BUKIIIOYHO 3 METOIO OTPUMAHHSI KOHCYJIBTAIIN 11010 OPSAKY HajxaHHS baHKiBCHKHUX MOCIYT).

10.6.4. Slxmo mpu oTpuMmaHHI mocayr, nependadennx 1m.10.6.2 mporo [loroBopy 3a momomororo KoHTakt-
HEHTPY BimOyBaTuMeThCcs OOMIH KoH(pimeHIilHOWO iH(opMamiero (y ToMy uuch iH(pOpMamieo, MO MICTHTH
0aHKIBCHhKY Ta€MHMIFO Ta/a00 TEpPCOHANbHI JaHi), Ta/ab0 YIpaBJIiHHA pPU3MKAMH HEMPAaBOMIPHOTO JOCTYIY JO
KapTkoBux paxyHKiB, HEOOXiJHUM € MOTIEPEHE BCTAHOBJIEHHS ocoou KirieHTa.

st BcraHOBieHHS cBO€l ocobu KitieHT moBuHEH moBimoMuTH omnepatopy KoHTakT-leHTpy CBOi mepcoOHaIbHI
JaHi (1aTy HapOJIKEHHS, NMAcIOPTHI JaHi TOIO), a TAKOX CJIOBO-NAPOJb, BKa3aHE Yy MojaHii 10 baHky muchMoBiit
3asBi. KpiMm Toro, nHa 3amut omeparopa Kontakr-nentpy KiieHT 3000B’s3aHWII MOBIJOMUTH HOMY IOIAaTKOBY
iH(hopMartito s ii mopiBHSHHA 3 iHGopMartiero moo KirienTa, ska 36epiraerses y banky (y Tomy umcii iHpopmartiro,
0 CTOCYETHCS paHille BHKOHAHWX omeparliii i3 3actocyBaHHsM Kaprox Ta/abo iX pekBi3uTiB (32 HasBHOCTI
KaprtkoBoro paxynky Kiienra)). [Ipu BcraHoBieHHI ocoou KitieHTa Takok MOKe MepeBipsTHCS, YU 30iracThCsl HOMEP,
3 saxoro TtenedoHyoTs a0 Konrakr-mientpy, 3 Homepom wmoOinpHOTO TenedoHy Ta/abo HOMepoM TenedoHy
(OCHOBHMM/TOIATKOBUM HOMEPOM MOOITFHOTO TenedoHy, HoMepaMu poO0YOro/I0MaIIHEOTO TeIe(OoHy), 3a3HaYCHIM
y 3asBi po npueaHaHHs Takoro Kiienra.

IMocayrn B Mexax AMCTaHIIHHOTO OOCIYroBYBaHHS 3a JIOMOMOrol KoHTakT - neHTpa HanaroTbes baHkom
BUKITIOYHO TICJIsI YCHIIIHOTO TPOXO/DKeHHA Tmponeaypu ineHtudikamii y KoHTakT-IeHTpi BiIMOBIAHO 0
3akoHOJaBcTBa, YMOB JoroBopy Ta [IpaBun banky. Bynbe-sxy oco0y, o Bukopucrana igeHTudikamiini gani Kimienra
Ta TpoWnua ycmmy igeHtTudikamito y KonrtakT-ieHtpi, bank 0Oe3ymoBHO BBaxkae Kiientom 1 He Hece
BiJIIIOBIIATTBHOCTI 32 [Iii Takoi 0cOOM, AKIO Taki Ail OyIyTh ockapKyBaTtuch KiieHToMm.

— Omneparop KoHTaKkT-1IeHTpY BIJIMOBIISIE Y HaJaHHI MOCITYI/pO3IJisii 3BEPHEHHS I0JI0 HAJaHHS MOCIYTH,
30KpeMa, aje He BUKIIIOUHO Y MPOJIOBKeHHI cTpoky openau Ceiida/ mepeykianenHi 3asiBu npo HaJaHHsS OaHKiBCBKOI
nocnyru «HanmanHs y cTpokoBHii MaiiHOBHMiA HaiiM (opeHay) ceiidiB» / mpunuuenHi yromu 3 openmau Ceiidy 3
OJTHOYAaCHUM MPUHHATTAM 3asBM Ha 3maauy/nepenady Kommiekry wmowiB Big Ceiidy Tperboro ocoboro /
BigkpurTi/3akpurti IToTounux/Kaprkosux paxynkiB Kiienty/ opopmiierns KiieHToM M0BipeHOCTI Ha TPETIO 0COOY
o010 KopHucTyBaHHs/po3nopskeHHs Ceiidom, sikuii Hamanuii bankom KiieHTy B TUMuYacoBe KOpHUCTYBaHHs/
3/iiCHeHHI MepeKa3iB KoImTiB/ 3MiHI paXyHKY IS OBepHEHHs Biiiaay/ moctpokoBoMy moBepHeHHI Bkiiaay/ BUITycKy
JTOJTATKOBOI IJIATiXKHOI KapTKW/ TOCTPOKOBOMY TpurrHeHHi aii KpenuTHoi miHii/ 34ifiCHeHHI BaJIOTHHUX OIEparii i3
KyHiBJIi/mponaxy/oOMiHy iHO3eMHOi BairOTH/OaHKIBCBKMX MetaniB/ 3MiHi Homepy wmoOineHOTO ((hiHAaHCOBOTO
TeseoHy)/ BCTAaHOBJIEHHI YMOBU aBTOMATUYHOTO MPOJOBKEHHS CTPOKY po3MillieHHsT Bkiaay (y TOMy 9HCI MOXE He
peectpyBatu 3BepHeHHs KiieHta), sKmo moigomiieHa omepatopy KoHTakT-mieHTpy iH(opMmallis He BiAmoBigae
iHpopmauii moxo Kmienra, sika 30epiraerbest y banky, skmo Ha gyMKy oneparopa Konrakt-ueHTpy Takoi iHdopmarii
HOMY HEIOCTAaTHLO JUIS HAJIEKHOTO BCTAaHOBJICHHS ocobu KirieHTa Ta/abo HajgaHHS IMOCIYTd, a TaKOXX B IHIIMX
BUTIaJIKaX, BU3Ha4YeHuX [IpaBunamu BaHky (30kpema, SKIIO HOMEp, 3 SKOTO TeledOoHYI0Th 10 KOHTakT-1ieHTpy, He
36iraetecst 3 Homepom mMoGineHOTrO / HOMEpoM TeneoHy (OCHOBHUM/JOAATKOBUM HOMEPOM MOOLIBHOTO TeledoHy,
HOMEpaMHu poOoYoro/noMamHeoro teiedony), 3a3HadyeHuM y 3asBi Hpo HpuenHaHHs Takoro Kiienrta). ¥ Ttakux
Bunaakax KiieHT moBHMHEH 3BepraTHcs 10 baHKy B iHINI CIOCOOM, BU3HAYCHI YMOBAMH JIOTOBOPY, Y TOMY YHCII
HuUIsIXoM nojanHs 10 banky nmuceMoBuX 3asB. baHk He 30008’ s13aHNH MOSICHIOBATH MOTHUBU CBO€ET BiIMOBH Bijl HalaHHS
BiZIMOBIAHUX MOCIIYT 32 10MOMOror KoHTakT-1ieHTpy.

10.6.5. 3 meroro miaTBepKeHHs npuiioMy KoHTakT-nieHTpoM moBigoMiieHHs JlepikaTersi OCTaHHIM OBUHEH
OoTpUMAaTH Bij] onieparopa KoHTaKT-IIeHTpy peecTpalliifHuii HoMep CBOTo MOBIJOMIJICHHS Ta 4ac BHeceHHs KapTku 1o
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Crom-criucky (y pasi, SKIIO MOBiIOMIIEHHSI cTocyeThesl BHeceHHsT Kaptku mo Crom-crmcky). B iHmomy pasi, Take
HOBiIOMJICHHS BBOKAE€THCS TAKNM, 110 HenpuitHATe baHkowm.

10.6.6. Biamosini Ha 3BepHeHHS 10 KOHTakT-LIEHTPY MOXYTh HaJgaBaTUCs 3aco0amMH Tele(OHHOTO 3B S3KY 1
eNeKTPOHHOI oty (e-mail), a Takoxk y Oynb-sSKuil iHIIKH ciociO 0OMiHy iH(OpMAaIli€to, BCTaHOBICHUN J[oroBopoM.

10.7. ducranmiiiHe oOcayroByBaHHs 3a jonoMoroio Caiity baHKy 3/IMCHIOEThCS 3 YpaXyBaHHAM TaKUX YMOB:

10.7.1. 3a momomororo Cality Banky MOkKHA OTpUMATH TIOCITYTH MIOO:

— iH(OpMaIiifHOTO 00CITyTrOBYBaHHS, Y TOMY YHCIHI Y YaCTHHI OTPUMAaHHS YHHHUX YMOB JIOTOBOPY (30Kpema,
Tapuduux makeriB), iHpopMalii OO0 MOCHYT, sIKi HagaroThcss baHkoM, oroJomieHs i moBigoMieHs baHky (y ToMy
YHUCi IOAO0 3MiHM YMOB JOTOBOpPY), IHCTPYKILiH moao peectpauii y CucTtemMax TUCTAaHIIHHOTO OOCIyrOBYBaHHS,
PEKIaMHHMX aKIIii i mporpam JosuTbHOCTI baHKy To1I0;

— 00cIyroByBaHHS y MeXax IHIINX (QYHKIIOHATHHIX MOXIHBOCTel Caiity baHky.

10.7.2. 3 metoro obcnyroByBanHsi Kiienta 3a nomomororo Caiity BaHky HEOOXiHO BIAKPUTH BiIIMOBITHUH
BeO-caliT (HeOOXiHMI HOTO PO3JLi), a TAKOXK, KO HOro (pyHKIIOHAIOM BHMAaraTMMETLCS BUYMHCHHS 1HIIUX Jil, —
BUYMHHTH yCl TaKi Aii.

11. Po3mimenns Bkaaais

11.1. PosmimeHHs koxxHOro Briany 34iHCHIOETCS 3 ypaxyBaHHIM TaKUX YMOB:

11.1.1. lo moMmeHTy iHimifoBaHHA po3MimieHHs Bkmamy KiieHT 3000B’s3aHUI yBaOKHO O3HAWMOMHUTHCS 3
napameTrpaMu i ymoBamu JIeTO3UTHUX MPOAYKTIB, po3mimenux Ha Caiiti. 3 Meroro po3mimenHs Bxmamy Kiient
MOBUHEH mojatu 0 banky 3asBy npo HajaHHs BaHKIBCHKOI MOCIYTH 3 pO3MIICHHS BKJIaay, CKIaJCHOI 32 (hOpMOIo,
BU3HaueHO0 baHkoMm (mami — 3asBa mpo pPO3MIMIEHHS BKJIANy). 3asBa NP0 PO3MIMIEHHS BKJIAMy IMOMAETHCS
(cknamaeTbes) y TOPSAKY MOJNAHHS (CKIaZeHHs) 3asiBU PO MPUEAHAHHS, BU3HAYeHOMY Y 1. 1.6 YMoB norosopy. I[lpu
OOMY, y pa3l TMoJaHHs 3asBH PO PO3MIIIEHHS BKJIALy Y BHUIIISAAI ENEKTPOHHOrO IOKYMEHTa, y BHUIAIKY
HeoTpuMmaHHA bankowm Bix Kiienra BkazaHoi 3asBu 3 HakianeHuM Ha Hei KEII Kiienara go 23:30 roa. 3a KuiBCHKUM
yacoM B JieHb 11 HanpasieHHs bankom Kitienrty, Taka 3asiBa npo po3millileHHS BKJIaJy BBa)Kae€ThCsl HE CKIIAICHOIO (He
VKJIaZIeHOI0) Ta HeHamaHowoo KiieHToMm, B3aeMmHiI mpaBa Ta 000B’s3ku y CTOpiH BiAMOBINHO M0 Takoi 3asBU MpPO
PO3MILICHHS BKJIay HE BUHUKAIOTb.

Y KOXHOMY NPHUMIpHUKY 3asgBH TpO po3MilieHHs Bkiany KilieHT MOBWHEH 3a3HAYWTH OOpaHW HUAM
Jemno3uTHU MPOAYKT, a TAKOX BiNMOBIAHO 10 0O6paHOro HUM Jemo3UTHOTO MPOIYKTY OCHOBHI YMOBU PO3MIiIIEHHS
Brnany (cymy i Bamory Bkiamy, cTpok po3MillleHHs 1 TepMiH TOBEepHeHHS Bkiany, CTaBKy /il HapaxyBaHHS
MpoIeHTiB Ha Bxutan, ymoBu moBepHeHHs Bxiamy i BUTUIaTv porieHTiB Ha Bkiazg Tono).

3a Bumororo bauky KiieHT 30008’ s13aH1# 10JATKOBO 710 3asBH PO PO3MIIIICHHS BKJIAy Ha/IaBaTH JOKYMEHTHU
1 BiIOMOCTI, sIKi 3rijHO 3 BUMoramu 3akoHojaBcTBa 1 [IpaBun Banky neoOximui mis Inentudikarii, Bepudikarii i
BuBuenns KiieHTa, a Takox g BXUTTS baHKOM iHIMIMX 3aXO0iB, CIPSMOBAaHMX Ha 3amo0iraHHS Ta TMPOTHIIIO
neranizamii (BiIMHBaHHIO) JOXOIB, OJIepyKaHUX 3JIOYMHHHUM IUISIXOM, (DiHAHCYBaHHIO TepOpU3MY Ta (piHAHCYBaHHIO
PO3IOBCIO/IKEHHS 30p0i MacOBOT'O 3HUILCHHSI.

Kiienr moxe Hagatu 10 baHKy 3asBy mpo po3MIlIEHHS BKIAAy 3a JOMOMOTo0 MoOiThHOTO OaHKIHTY,
nignucany npoctuMm Emekrpornum mimnmucom Komienra. [iig mianucanHs Ta momaHHA A0 baHKy BiamoBimHOi 3asBu
Kiient y Mo6inbHOMY OaHKIHTY iHIIIFOE 3aMOBIICHHS TaKOi TIOCITYTH, Ticiist goro KimienTy Ha fioro Homep Mo0inbHOTO
(pinancoBoro) tenedony Haaxoauts Hamicnanuii bankom OTP-mapoins. Ilicns Beenenus Kmnienrom OTP-mapons Ta
HiATBEPDKEHHSI BKa3aHOTO BBEJEHHS B IUIATDKHOMY 3aCTOCYHKY 3asBa KilieHTa BBa)KaeTbCs MiJIIMHCAHOIO MPOCTUM
Enexkrponnum mignucom. Hamana Kiientom y Burisai EjnekTpoHHOro JTOKYMEHTY BiJAIOBIJHA 3asiBa 30€pira€ThCs B
banky y Burmsnai EnekrpoHHOTO JOKYyMEHTY, ii Korlisi Moke OyTH HajaHa baHKkoM Ha mamepoBOMY HOCII Ha 3amuT
KitienTa. 3aMOBNIEHHSI TOCIIYTH 13 pO3MIIIIEHHS BKIIAY 3a JOTOMOTror0 MoOinsHOTO OaHKIiHTY 3/iicHIOETECs KitieHTOoM
0COOWCTO, 3aMOBJICHHS IIi€l TOCIYTHM YIIOBHOBXKEHWM TMpeacTaBHUKOM KirieHTa (B T.4. 3a JIOBIpeHICTIO) He
3MIHCHIOETHCS. 3aMOBJICHHS L€l MMOCIYTd 3a IOMOMOror MOoOIIBHOTO OaHKIHTY MOJKE 3IIMCHIOBATHCS y BUXIJIHI
Ta/ab0 CBATKOBI JIHI, MPH IFOMY JIaTa PO3MIIICHHS BKJIaJy BU3HAYAETHCS 3 YPaxXyBaHHSIM MOJOXKEHb MiAMyHKTy 11.2.3
Horosopy

Posmimennss Bknamy moxe 3iHCHIOBATHCS y 1HIIOMY TMOPSJIKY Ta criocid, BU3HA4YEeHI YMOBAaMHU JIOTOBOPY
ta/abo [IpaBunamu banky.

3asBa Mpo po3MillleHHs BKJIaay MOxe OyTH mojaaHa yepe3 KoHTakT-eHTp y BUIIAAKY, SIKIIO TaKa MOXKJINBICTD
nepexndaueHa [IpaBunamu banky Ta HasiBHOCTI y baHka U1 BOTO TEXHIYHOI MOMKJIIMBOCTI, & TAKOX Y BUIAJKY, SKIIO
Kiienr OyB panime ineHtudikoBanuii ta BepudikoBanuii bankom. Taka 3asBa HaJaeThes Yy MOPSAKY Ta Y CIOCIO,
BusHaueHi [IpaBunamu Oanky. Ilonosxcennn yvozo adsauy Oiromov Ha nepiod i 00 3aKIHYUEHHA 60EHHO20 CHIAHY 8
Ykpaini.

11.1.2. Sxmo ymoBamMHu JIemO3WTHOTO TPOAYKTY IiependadyeHo IOBEepHEHHs Bkiany Ta HapaxoBaHUX
nporieHTiB Ha Bruay Bukiouno Ha KapTtkoBuii paxyHok KiieHra, To 000B’SI3KOBUMH YMOBaMH YKJIQIaHHS 3asBH PO
po3mimennss Bknany e nasBaicTh y KimienTta Bigkpurtoro KapTkoBoro paxyHKy y BajioTi, SKa BiANOBiZa€e BajroOTi
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Jlemo3uTHOrO paxyHKy, IO BiIKpUBAa€ThCA. SIKIO B AeHb MOBEpHEHHs BKiany Ta HapaxoBaHMX MPOLEHTIB Ha Bkian,
Kaprtkoswuit paxynok Kirienra, 3a3Hauenunii B 3asBi Ha po3minieHHs Bxiramy Oye 3akpuTo, TO 3asiBa PO PO3MIIICHHS
Bxiagy BBakaeTbcsi NPOJOBKEHOIO Ha yMOBax Bkiaay Ha BHMOTY (SKIIO yMOBaMHu Jl€MO3MTHOTO NPOIYKTY
nepeadaueHo MOBepHEeHHsT Bkiaay Ta HapaxoBaHMX MpoLEHTIB Ha Bxmag Bukmouno Ha KapTkoBuii paxyHOK), SIKIIO
IHIIIE HEe BCTAaHOBIEHO 3asfBOr0 Mpo po3MmimeHHs Bxmamy. Ilpomentn ma Bximaxg 3a Bxiamom Ha BuUMOTy
HapaxoBYIOThHCS 32 IiI040l0 B baHKy NpPOIIEHTHOIO CTaBKOIO Ui Bkiamy Ha BUMOry, SIKIIO iHIIE HE OOYMOBIJIEHO
3asBoro npo po3mimeHns Bknany. [loBepuennst Bknany 3aiticHioeTsest bBankom B mopsiaky, nepenbauenomy m.11.4.2.8
YMOB 1OTOBOPY, SKIIO iHIIE HE 00YMOBIEHO 3asSBOIO PO PO3MIIIEHHS BKIALy.

11.1.3. 3a BifcyTHOCTI 3ayBakeHb J0 HajaaHoi KiieHroM 3asBH TpO PpO3MINEHHS BKJIAAy Ta I1HIIUX
JIOKYMEHTIB 1 BIIOMOCTEH (SKIIO BUMArajocs iX HaJlaHHS), a TAaKOX 3a BIJACYTHOCTI TiACTaB JUIs BiJIMOBU BiJ
BinkpuTTst KIili€HTy BIiAMOBIMHOTO BKJIAAHOTO (JEMO3UTHOTO) paxyHKa, BU3HAUCHHMX 3aKOHOJIABCTBOM Ta/abo
IIpaBunamu bauky, bank:

— Biakpuae Kimienty Jlemo3utHuil paxyHOK;

— BigkpuBae Kiienty Paxynok ans obciyroByBanHs Brxiagy (skmio KimieHT iHiliroBaTHME BHKOPHCTaHHS
TaKoOTo paxyHKa I moBepHeHHs Brmany KiienTy i BumnaTtu npoueHTiB Ha Bxurag BiamoBigHO 10 yMOB Jlemo3uTHOTO
NPOIYKTY 1 3asiBU Mpo po3minieHHs Bkiany).

11.1.4. Homepu Jlemo3utHuX paxyHKiB i PaxyHkiB ans oOcmyroByBaHHs BkiaaiB MoxyTb OyTu 3MiHEHi
bankoM B 0THOCTOPOHHBOMY MOPSKY (0€3 HeoOXimHOCTI oTpuMaHHs 3rofu KitieHTa Ha BHECEHHS BiATIOBITHUX 3MiH).
IIpo 3miny HOMepiB Jlemo3uTHUX paxyHKiB i PaxyHkiB mnst ob6cmyroByBanHs Brmanis bank moBimomisie Kiienrta y
MOPSZIKY, BCTAHOBICHOMY YMOBaMHu JOToBOpY (i3 3a3HAYEHHSM Y TaKWX MOBIJOMIICGHHSX, Y TOMY YHCIi, HOBUX
HOMEpIB TaKMX PaxyHKIiB i JaT, 3 SKUX BOHU 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MiHM HOMEpiB J[emo3WTHUX PaxyHKIB,
PaxyHkiB mist oOcayroByBaHHs BriraniB HoMepn Takux paxyHKiB, 3a3HadeHi bankom y 3asBax KiienTa, mo yBaru He
MIPUIUMAIOThCS.

11.1.5. O6nik komtiB Ha Jleno3uTHUX paxyHKaX, PaxyHkax mjisi oOCIyroByBaHHs Bkiamy 3mifCHIOETHCS
bankoM y BatOTi TaKMX paxyHKiB.

11.1.6. 3a [eno3uTHUMHU paxyHkamu i PaxyHkamu miist oO6ciayroByBaHHs Briagy BUMHSIIOTBCS omeparii, siki
BCTaHOBJICHI 3aKOHOJIABCTBOM 1 JloroBopoM (1 paxyHKiB Takoro BHIY), 3 JOTPUMAHHSIM IPH X BUYMHEHHI BUMOT,
BH3HAYEHNX 3aKOHOJABCTBOM, YMoBaMmu AoroBopy i [IpaBunamu banky.

11.1.7. bank 3akpuBae Jlemo3uTHi paxyHku i Paxynku mis o6ciayroByBaHHs BrianiB y Takux BUMAIKAX:

— SKIIO KOIITH He OynyTh BHECEHI Ha JIeMO3UTHHUI paxyHOK B CTPOKH, BU3HAa4CHI yMOBaMH Jlemo3uTHOTO
HIPOAYKTY;

— sxkmo 3 [leno3utHux paxyHkiB i PaxyHKiB asst oOciyroByBaHHsI BkiamiB BifIIOBITHO CITUCAHO YCi KOIITH,
o 0OJIKOBYBATUMYThCSI Ha HMX HAa MOMEHT TAaKOTO CIHUCAaHHS, 3 MiJCTaB, BU3HAYEHUX 3aKOHOAABCTBOM Ta/abo
JoroopoM (y ToMy 4mcIi 3 MeToro moBepHeHHs Brianis Kiienry);

— 3a HAassBHOCTI JUIsI IOTO 1HIIUX MiJICTaB, BUBHAYCHUX 3aKOHOJABCTBOM Ta/ab00 YMOBaMH JIOTOBOPY.

11.1.8. dokymeHTamu, IO MiATBEP/KYIOTh BHeceHHS Bkiamy Ha Jlemo3uTHUil paxyHOK 1 ITOBEpHEHHS
bankoMm Bxiany e BiamoBifHi OaHKIBCHKI JOKyMEHTH, ohopMieHI baHkOM 3rigHO 3 BUMOramMu 3aKOHOIABCTBA i
[IpaBun banky (BHeceHHs, MOTIOBHEHHS 1 3MEHIICHHS! BKilagy miATBEpIHKYETHCS, 30KpeMa, KBUTAHIIIEI, BUMUCKOO 3
Jlemno3uTHOro paxyHka).

11.2. Buecenns Briaay i 3MiHa #oro po3mipy 301MCHIOIOTECS 3 VPAXYBAHHAM TAKUX VMOB:

11.2.1. BueceHHs KowITiB Ha JIeMO3UTHUI paxyHOK, Y TOMY YHCHI JJIsl TIOMIOBHEHHST BKiany, 3M1HCHIOETBCS
KitieaToM roriBkoro Ta/abo y 6€3roTiBKOBOMY MOPSAKY IIISXOM MepepaxyBaHHS 3 1HIIOTO BKIAJHOTO (JCMO3UTHOTO)
paxyHka Ta/abo moTtoyHoro paxyHka KiieHra, SKIIO iHIIE He BHM3HAY€HO YMOBaMM BiANOBigHOTO Jlemo3uTHOTro
NPOJIYKTY Ta/abo BUMOramMu 3aKOHO/aBCTBA.

11.2.2. Buecenns komrTiB Ha JIeMO3WUTHUI paxyHOK, y TOMY WYHCIi JUId TIOTIOBHEHHs Bkiamy, Moxe
3IIACHIOBATUCS LUIIXOM 3apaxyBaHHS Ha HbOTO KOIITIB, IO HafdiiayTs 1o banky Ha im’a Kiienra (i3 3a3HaueHHSIM
PeKBI3UTIB JleMO3UTHOrO paxyHKa) Bij IHIIOI 0COOM, 32 BUHATKOM BHIIJIKIB, KOJIM TaKe 3apaxyBaHHS CyIepEUMTHME
BMMOIraM 3aKOHOIAaBCTBA.

11.2.3. /lnem BHeceHHs Bruiiagy Ha Jleno3uTHH paxyHOK BBa)Ka€eTbCs JACHb 3apaxyBaHHS Ha Jleno3uTHHi
PaxyHOK KOWITiB y CyMi NEpBHHHOro po3Mipy Bxmany, 3a3nadeniii y 3asBi mpo po3milieHHs Bkiaay. JHem
NIONIOBHEHHsI Bxiiany BBakaeThcsl JieHb 3apaxyBaHHS Ha JIemo3uTHHMH paxyHOK KOWITIB y CyMi BiJIIOBiTHOTO
NOMOBHEHHs. SIKmo omepauiss mepekady KowmTiB Ha Jlemo3uUTHUM paxyHOK iHimiioBana Kiientom y
BUXITHUIA/CBATKOBUN JeHb 3acobamu CHCTEMHM IUCTaHLUIHHOTO OOCIYroBYBaHHS, JHEM 3apaxyBaHHs KOLITIB Ha
Jlemo3uTHUI paxyHOK BBa)KaTHMEThCS Jara, IO MPHIAJae Ha Tepimui podoumii JeHb baHKy, HacTymHUWil 3a
BUXI1JIHUM/CBIATKOBUM JIHEM, B sskoMy KitieHTOM iHilliHOBaHHUI BiIOBIIHUH MepeKas.

11.2.4. Cyma Bxinagy Ha Jlemo3uTHOMY paxyHKy MoXe 30UIbIIyBaTtucsi ab0 YacTKOBO 3MEHLIYBaTHCS
KiienToM, skiio e nepeabadyeHo BianoBigHuM Jlerno3uTHuM npoaykToM. [Ipu yacTkoBOMy 3MeHIeHHI Bkiamy Ha
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Jeno3uTHOMY paxyHKYy MOBHHHA 3aJMIIMTUCS CyMa, HE MEHIIA 3a po3Mip He3HMKyBaHOTrO 3aJHIIKy, BU3HAYEHOTO
yMoBaMH J[eTo3uTHOTO MPOIYKTY, 00paHoro KiieaTom.

11.3. Crpoxk posmitienHs Bxiiaay BU3HAYaeThCs 3 YpaxXyBaHHSIM TaKMX YMOB:

11.3.1. ITouaTkoBHH CTPOK po3MilieHHs Bkiany i mo4aTkoBHid TepMiH MOBEpHEHHS! Bkilagy BU3HAUAIOTHCSA Y
3asiBi mpo po3MilIEHHS BKJIALy 3 YpaxyBaHHSAM yMOB Jlemo3uTHOTro mpoaykTy, oopanoro KiieHToMm.

11.3.2. TIpu posminieHHi Bxiagy Ha cTpok, 110 nepeBulnye 367 KaleHAapHUX JHIB, IIEW CTPOK MOJUIIETHCS
Ha Mepio/iy, BU3HAYCHI 3T1THO i3 3asBOIO PO po3MileHHs BKiIaay. KoxHuii i3 BiAMOBIIHUX NEepioiB, Ha sIKi MOIITIEHO
CTpOK posMimieHHs Bxiagy, mig gac #oro nii imenyerbes «llorounum mepiomom». Ilepiomgm, siki mepemyBamu
[Totounomy mnepioxy, iMmerytoThcs «llomepenHiMu epiogaMm.

11.3.3. Crpok posmimieHHs Bkiagy Moke NPOJOBXKYBaTHCh y pa3i, SKIO 1€ NepeadadyeHO yMOBaMHU
Jeno3utHOro nmpoaykry, oopanoro KiieHToM, y BiANOBIAHOCTI A0 YMOB Takoro MpOAYKTY i 3asBU MPO PO3MIILEHHS
BKiaay. Kimienty Moxxe Oyt BCTaHOBJIEHa yMOBa aBTOMAaTHYHOTO IIPOJOBXKEHHS CTPOKY po3MilieHHs1 Bkinamy y pasi
3BepHeHHs1 Kiienta 1o banky, y Tomy umcmi no KoHTakT-LieHTpY, Y HOpSIKY, BU3HAUEHOMY YMOBaMH JOTOBOPY
ta/abo [IpaBunamu banky.

11.3.4. 1llopasy mpu TPOJOBXKEHHI CTPOKY po3MilleHHsS Bkiiagy HOBHUM TEpMiHOM MOBEpHEHHs Briaay
BBXKAETHCSA TEPIITUI KaJIEHAAPHUI [I€Hb, HACTYITHUN 3a OCTaHHIM JTHEM MOBEpHEHHsS Bkiamy, BCTAaHOBIEHHM IPH
po3mimenHi Bxiagy a®o mig wac 4eproBoro mMOMEpeAHBOTO MPOAOBKEHOTO CTPOKY po3MmilieHHs Bxmamy (micis
KOXKHOTO TPOAOBKEHHsSI CTPOKY pO3MillleHHs Bkiamy mouaTkoBa TPHUBANICTh IBOTO CTPOKY 1 MOYATKOBHM TEpMiH
noBepHeHHs Bxiamy, 3a3Haueni y 3asBi Mpo po3MillleHHs BKIIAAY, 10 YBaru He OepyThes).

11.3.5. ABromaTWyHE IPOJOBKECHHS CTPOKY po3MilieHHs Bxiamy BifamosigHo 10 1m.11.3.3 He 3MilCHIOETHCS
B pa3i HacTaHHs Xxoua O OJHI€T 3 TOii:

11.3.5.1. otpumanns Big KirieHTa TOBIZOMIIGHHS TPO BiAMOBY BiJl TPOIOBXKEHHS CTPOKY PO3MIIIEHHS
Bruany/ oOpanHs Kiientom QyHKIIi BiIMOBH BiJf aBTOMAaTHYHOTO IPOJOBKEHHS CTPOKY PO3MIILICHHS
Bxiany B Mo6inibHOMY OaHKIHTY;

11.3.5.2. mpuitasattss bankoM pimeHHS Mpo 3MiHY yMOB JleMO3WUTHOTO MPOAYKTY B YaCTHHI CKacyBaHHS
ABTOMATHYHOTO MPOJOBKEHHS CTPOKY po3MilieHHs Bkiany (B TOMy YMCI, SKIIO MOXKIIMBICTh MPOAOBKEHHS CTPOKY
po3mimenHs: Bkimagy mepenbadena B 3asiBi mpo po3mimieHHs Bkiany). bank moBigomisie KiieHTa mpo BigmosimHe
pilIeHHs TUIAXOM, 1m0 Bu3HaueHui Kimientom B OnMuTyBadhHHUKY Ta/abo MIIsXxoM po3MimieHHs iHdopMarii Ha Caifti
banky, Ta/abo y Bunmckax mnpo craH [lorounux, Jlemo3utHux Tta KapTkoBux paxyHkiB, PaxyHkiB ams
o0cIyroByBaHHsI BKJIAJIB, Ta/ab0 Ha iH(GOpMaLIMHUX CTEHIAX B ycTaHOBaxX baHKy, Ta/ab0 B iHIIMIA cHOCiO, HA BHOIp
banky;

11.3.5.3. npuitaarTs baHkoMm pillleHHsS PO NPUNHMHEHHS il J[eMO3UTHOrO0 MpPOAYKTY, Ha yYMOBaX SKOI'O
po3mimeno Bxiaz (B ToMy 4mnCIIi, SIKIIO MOKIIMBICTh MPOJOBKEHHS CTPOKY po3MileHHst Briagy nmependavena B 3asBi
PO po3MillieHHs BKJIany). bank moBinomisie KitienTa mpo BiAMOBigHE pillIeHHS MUIIXOM, 110 BU3Ha4YeHuid KitieHToM B
OnutyBanbHUKY Ta/ab0 HUIIXOM po3MimieHHs iHpopmanii Ha Caiiti banky, Ta/abo y Bunmckax mpo ctal I[loTounux,
HenosutHnx Ta KapTkoBHX paxyHKiB, PaxyHKiB s 00CIyroByBaHHs BKJIaJliB, Ta/abo Ha iHpOpMaLiiHUX CTEHJaX B
ycraHoBax baHky, Ta/abo B iHmmii crioci0, Ha BuOip banky;

11.4. TlosepHeHHsa Bxiany 3miHCHIOETHCA 3 YPAXYBAHHIM TAKAX YMOB:

11.4.1. Y 3anexHocti Big ymoB [lenmo3utHoro mpoaykry, oopanoro Kiientom, Bxman posminryerscs 3
MOYJIMBICTIO 200 0e3 MoxJMBOCTI moBepHeHHs Briagy KiieHTy Ha HOro BUMOTY JI0 CIUTMBY CTPOKY pPO3MIIICHHS
Bkyany 1 HactaHHS TepMiHy OBepHEeHHs Briany.

11.4.2. TloBepHenHst Bxnany / yactuH Bkiany 70 CIumMBy CTpOKY po3MillieHHs Bkiany i HacTaHHs TepMiHy
noBepHEHHs Bkiiay BBaXKaeThCs JOCTPOKOBUM 1 3[IIHCHIOEThCS BaHKOM y TaKMX BHITAIKaX:

11.4.2.1. Y Bumaaky, KOO 1O CIUIMBY CTPOKY, BCTAaHOBIEHOTO BiJIOBIIHUMH yMOBaMH Jlemo3uTHOTO
HPOIYKTY, Ha J[emo3uTHMA paXyHOK He OyayTh BHECEHI KOIITH y CyMi NEPBHHHOTO po3Mmipy Bknany, 3a3HaueHii y
3asBi Mpo PO3MINICHHS BKJIaMy. Y IOMY BHIIQJIKYy JOCTPOKOBOMY TOBEPHEHHIO IIJUISTa€ ycs cymMa KOIITIB, IO
00JTIKOBYBaTUMEThLCSI Ha JIeMO3UTHOMY paxyHKy (IPOTATOM Mepmoro BaHKiBCBKOTO JIHsI, HACTYITHOTO 32 OCTaHHIM
JTHEM BIJIITOBITHOTO CTPOKY).

11.4.2.2. dxmo Bxiax po3milieHO 3 MOXKIMBICTIO JOCTPOKOBOro mnoBepHeHHs Bkiany Kiienty (Ha ioro
BUMOTY) — y BHUNAJKy oTpuMaHHsi bankom BuMoru KitieHTa mpo JOCTpOKOBe MoOBepHEHHs Homy Briagy / wactuan
Bruagy (sixmo BinnoBigHuM Jlemo3uTHUM NpOJYKTOM HE BCTAHOBJIEHA MOXKJIMBICTH YaCTKOBOTO 3MEHIIEHHS Bkiany)
/ He3HmKyBaHOTO 3aiIMIIKY / 4yacTWHH He3HMKyBaHOrO 3alMIIKy. Y IbOMY BHIAAKY JOCTPOKOBOMY IOBEPHEHHIO
mijsrae yest cyma Brnagy, y Tomy 4ucii y pasi, sikimo BuMmora KilieHTa CTOCYEThCSI JIOCTPOKOBOTO TIOBEPHEHHS
yactuau Brnany / wacturn HesHwmxyBanoro 3amumky (mpoTsroM 2 (1BoX) BaHKIBCHKHMX AHIB, HACTYITHUX 3a THEM
orpuMaHHs bankom Takoi Bumoru KiienTa, abo mpoTsArom iHIIOro, OUIBII TPUBAIOTO CTPOKY, 3a3HAYEHOTO y TaKid
BuMo3i Kiienra).

11.4.2.3. Y Bunaakax BUHUKHEHHS MiICTaB IS 3IHCHEHHS CITMCAHHS KOIITIB 3 J[eno3uTHOro paxyHka 3rijiHo
3 BUMOraMu 3akoHojaBcTBa. llicis 3milicCHEHHS Takoro CHucaHHs KomTiB Bknax / yactmHa Bkiamy BinmoBigHO
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BBA)XKA€ThCA MOBEPHYTHM / MoBepHyTol0 bankowm (micns cnucaHHs yacThHU Bkiany, BkinamoM BBaaroThCsl KOILUITH,
1110 3aJUIIaThes Ha JlelO3UTHOMY PaxyHKY).

11.4.2.4. V Bunagkax 3actocyBaHHs bankom mpaBa mopo JloroBipHoro cmucaHHs KOWTiB 3 JlemO3UTHOTO
paxyHka 3rigHo 3 mojoxeHHsmu [loroBopy. Ilicnmst 3miiicHeHHs Takoro [loroBipHoro cmucanHs KowuTiB Bxkuan/
yacTrHa Bxiamy BBa)kaeThCsl MOBEpHYTHUM / MOBepHYTOIO bankowm (micnst [lorosipHoro crimcanHs YacTuHU Brimany,
ska € [IpenMeTom 3acTaBu 3a IOrOBOPOM 3acTaBM BKimamoMm BBa)KarOThCs KOIUTH, L0 3aJIMIIATHCS Ha Jleno3uTHOMY
PaxyHKY).

11.4.25. ko Brnag po3mimmeHo 6e3 MOXIHBOCTI JOCTPOKOBOTO TMoBepHeHHsS Bknany Kimienty (Ha Horo
BHUMOTY), TTOBepHEHHsI Bkiany (y ToMy umcii, yactuH Brirany) mo crommBy CTpoKy po3MimnieHHs Bxiamy 1 HacTaHHS
TEepMiHy TOBepHEHHA Bkiamy He HOMyCKaeTbes, OKpIM SIK Y BHUMaakax, 3a3HaueHux y JloroBopi ta/abo I[IpaBmmax
banky.

11.4.2.6. ¥V Bunaaky otpuManHs bankom BuMoru KitieHTa nipo moBepHeHHs oMy Bknany / yactunu Brmany
(sxmo BiAMOBIZHUM JIeMO3UTHMM MPOAYKTOM HE BCTAHOBJIEHA MOMKIJIMBICTH YAaCTKOBOTO 3MeHIICHHS Bknanmy) /
HesnwmxyBanoro 3anumiky / yacTuHu He3HMKyBaHOTO 3alIMIIKYy Y TEPMiH MOoBepHEeHHs! Briiagy Ta/abo moBigoMieHHs
KitienTa mpo BiAMOBY BiJl TPOJOBKEHHS CTPOKY po3MmimieHHs Bkiamy Ta/abo o6panns Kimienrom ¢yHKIII BiAMOBH Bif
aBTOMAaTUYHOTO TIPOIOBKEHHS CTPOKY po3MmimeHHs1 Bkinagxy B MobimsHOMY OaHKIHTY:

— bank moBeprae Kimienty ycio cymy Brmamy (y Tomy uwmcni y pasi, skmo BuMmora KitieHTa crocyeTbes
MOBEpHEHHs YacTUHM Bkiany / wactum He3HrmKyBaHOTO 3aMINKYy) Y TEPMiH MOBEpHEHHs Bkmany (SKmio TepmiH
noBepHeHHs Bkiiagy npumnanae Ha eHb, 10 He € baHKIBCbKUM JTHEM, TO y MEpILIUi 32 HUM baHKIBCHKUii JICHB);

— 3a HasBHOCTI OOMEXeHb Ta/abo 0OCTaBHH, IO YHEMOXKJIMBIIOIOTH MOBEPHEHHSI ychoro Bkiamy y Tepmin
noBepHeHHs Bkiany (Skmio TepMmiH moBepHeHHs Bkmany mpumnanae Ha neHb, 0 HE € BaHKIBCBKUM AHEM, TO Y
nepmuii 32 HUM baHkiBchkuit neHp), — bank moBeprae Kimienty ycro cymy Bxiamy micnst mpuUnUHEHHS Jii TaKAX
0OMeKEeHb;

— 3a HasBHOCTiI 0OMEXXEHb Ta/ab0 0OCTaBHH, II0 YHEMOXKIIMBIIOIOTH IOBEPHEHHS YaCTHHU Bkiamy y TepMiH
noBepHeHHs Bkiany (skumio TepMmiH NoBepHeHHs Bxmany npumnanae Ha JieHb, 10 HE € BaHKIBCHKUM JHEM, TO Y
nepmuii 32 HUM baHKiBChKUH neHb), — bank moBeprae Kiienty wactuny Briagy, Ha SKy He MOIIMPIOIOTHCS Taki
oOMexeHHs 1 00CTaBUHM, y TEPMiH IMOBEpHEHHS Bkiamy (SKIo TepMiH moBepHEHH Bkiany npunanae Ha 1eHb, M0 He
€ baHkiBcbKMM JiHEM, TO y epIuii 32 HUM baHKIBCbKHIA J€HB), IHITY YacTUHY Bkiamy — micis npunuHeHHs Aii Takux
oOMexeHb 1 oOCTaBWH (Ticlsi TIOBEPHEHHS 4YacTUHH Britany, BkiamoMm BBaKarOThCS KOINTH, IIO 3aJUIIATHECS HA
Jleno3utHOMY paxyHKY).

11.4.2.7. Tnem nosepuenus Briany/yactuau Biasy BBaKaeThCsl eHb NepepaxyBaHHs BaHKOM BiqmoBiaHOT
cymu KowrTiB 3 JlemosutHoro paxyHka Ha PaxyHok mns obciyroByBanHs Bknamy abo Ha KaprkoBuil paxyHOk
KimienTa (Axmo iHmIE HEe BH3HAYEHO YMOBAMH BiIIMOBIAHOTO JIEMO3UTHOTO TPOAYKTY Ta/ab0 BHUMOTaMHU
3akoHOJaBcTBA) ab0 BHJA4i BIAMOBIIHOI CyMH TOTIBKOIO depe3 kacy banky BimmosigHo mo ymoB Jlorosopy,
Jleno3utHOrO TPOAYKTY 1 3asBM PO PO3MIILICHHS BKJIamy, ado JCHb 3IIMCHEHHS CIUCAHHS BIANOBITHOI CyMH
IPOLIOBHX KOIITIB 3 J|eno3uTHOro paxyHka (y TOMY YMCIi JOrOBIPHOTO CIMCAHHSA) 3T1JHO 3 BUMOIaMHU 3aKOHOIaBCTBA
Ta/abo JloroBopoMm (3aJexHO BiJ TOTO, SIKa 3 BIAMOBIIHUX MO/AIN HacTala).

11.4.2.8. Y pa3i BUHUKHEHHS BU3HaueHUX UM JloroBopom mijgcraB misi moBepHeHHs Kiienty Bknagy /
yactuan Brxuiiagy, baHk 3pificHIOE Take NOBEpPHEHHs LUIAXOM II€pepaxyBaHHS BiANOBIAHOI CyMHM KOIUTIB 3
Jeno3utHoro paxyHka Ha PaxyHok aist obcinyroByBanuas Briaay a6o Ha KaprkoBuii paxynok KmienTa (Ko iHme He
BHU3HAYEHO YMOBAaMH BiAMOBiIHOTO J[€MO3UTHOTO MPOAYKTY Ta/ab0 BHMOramu 3aKOHOJAaBCTBA), a0 MUIIXOM BHIAUi
rOTiBKHU 4epe3 Kacy baHky BinnoBigHo xo ymoB [lorosopy, Jlemno3utHoro mpoaykTy i 3asBu Npo pO3MILICHHS BKIIaLy.
Cyma xomTiB, 3apaxoBaHa Ha PaxyHok 1t o0cimyroByBanHs Briiany, BBaxaeTscst Bkiagom Ha BUMOTY.

11.5. HapaxyBaHHs i BuIJIaTa OpOLEHTIB Ha Bkiaj, sSKWi po3MilllEHO HAa CTPOK, 110 He mepeBuirye 367
KAJICHAAPHUX JIHIB, 3/IIICHIOETHCS 3 YPAXyYBaHHSAM TaKUX YMOB:

11.5.1. IlounHarouu 3 MEPLIOrO JHs, HACTYMHOIO 3a JIHEM BHeceHHs Bkiany Ha Jlemo3uTHH paxyHOK, IO
IIHI, 110 Mepeaye NOoYaTKOBOMY TepMiHy moBepHEeHHs! Bxiany, 3a3HaueHomy y 3asiBi mpo po3MilleHHs BKiaay, bank
3MIMCHIOE HapaxyBaHHs IMPOLEHTIB Ha BKiaj 3a MPOIEHTHOIO CTaBKOIO, IO 3a3HauYeHa y 3asBi MPO PO3MILICHHS
BKJIJLy.

11.5.2. V pa3i npoJoBxKeHHs CTPOKY po3mimieHHs Bkiaay (3rizHo i3 3asB0or0 npo po3MmileHHs BkiIaay), bank
3MIIHCHIOE HapaxyBaHHS MPOIEHTIB Ha BKItaj movnHarouu 3 1aTH TPOJOBKEHHS CTPOKY po3MilleHHsT Briany 10 nHs,
110 TIepe/lye HOBOMY TEPMiHY MOBEPHEHHs Bkiiay, 3a MPOLIEHTHOIO CTAaBKOIO, BCTAHOBIICHOI baHKOM 3a JJOpydeHHSIM
Krienra y gaty nmpomoBxeHHs CTPOKY po3MilieHHs Bkmanay Ha piBHI MPOLEHTHOI CTaBKH, 110 3aTBepkeHa bankoM Ta
€ YMHHOIO CTAHOM Ha TaKy JaTy JUIs BKJIAJIiB, [0 32 YMOBaMHU PO3MIIIICHHS Bi/IOBIJIAaIOTh yMOBAM PO3MIIIIEHHS TaKOTO
Bruany (micis BctaHoBieHHsI bBaHKOM HOBOT IMPOIIEHTHOT CTaBKH MPOIICHTHA cTaBKa Ha Bkia, 3a3HadeHa y 3asBi po
PO3MILLEHHS BKJIay, 10 yBard He OepeThes).

11.5.3. V¥ pasi, axuo Bknan noBepraerbes y nepumid baHKiBChbKUIl 1eHb 3a TepMiHOM HOBEpHEHHs Bxmagy
(TepMmin moBepHeHHS Bkiaay mnpumazae Ha JIeHb, 110 He € baHkiBChbKUM JHeM), BaHk 37iiiCHIOE HapaxXyBaHHS

LICK TSP-RSA of JSC "Ukreximbank" CEJ] AT "YxpekcimMGank" N 002300013221
Cepruoixar 3A378A96BE498D32  Jliiicunit: 22.03.2024 00:00 Bin 03.07.2023
izimncysas Myua Ceprii @ezoposs AR ID or. 1664508



NpoleHTIB Ha Bkiag mounmHarouw 3 AaTv, Ha SKy NpHUIIajae TEPMiH MOBepHEHHS Bxiagy, A0 OHS, IO Teperye
BIZIITOBITHOMY TIepIIOMYy baHKIBCRKOMY IHIO 3a TEPMIHOM ITOBEpHEHHS Bkiagy, 3a MPOILEHTHOIO CTaBKOIO, IO €
YHHHOIO 32 J[OrOBOpOM CTaHOM Ha JIeHb, 110 [Iepeaye TAKOMY TepMiHy OBEepHEHHS Bkiany.

11.5.4. V pa3i orpumanus bankom Bumoru Kiienra nmpo noBepHeHHs Bxmany / wactunu Bxmagy y tepmin
noBepHeHHS Bknamy ta/abo moBimomienHs KitieHTa mpo BiZMOBY BiJl TPOJOBXKEHHS CTPOKY pO3MimieHHS Bxmamy
Ta/abo obpanHs KiieHrom QyHKIii BiAMOBH BiJl aBTOMATHYHOTO MPOIOBXKEHHS CTPOKY po3MimeHHs Brxiamy B
MoOGinsHOMy OaHKIiHTY, a TakoX 3a YMOBH, IO TNPU HACTaHHI TEpPMiHY MOBEpHEHHS Bkiany (SKIIO BiAMOBIZHUIMA
TEpMiH MOBepHEHHs Bkianmy mpumanae Ha AeHb, 10 HE € BaHKIBCBKMM IHEM, TO NPH HACTAaHHI MEPLIOTO 33 HUM
baHKIBChKOTO OHS), MOXIHUBICTH TMOBepHeHHS Brxmany (dactuam Bkiamy) Oyme oOMekeHa 3TiTHO 3 BHUMOTAMH
3akoHOJaBcTBA Ta/abo iCHyBaTUMYTh iHINI OOCTaBMHH, IO YHEMOXJIMBIIOBATUMYTh MOBEpHEHHA Biiany (4acTuHH
Bxuany) Knienty, bank 3miiicHioe HapaxyBaHHSA NpOLEHTIB Ha Bxman 3a mepion 3 OHs, Ha KWK MpHUNaae TEPMiH
noBepHeHHs Bknany, 1o mHs, mo nepenye aHo0 GakTUIHOTO NOBepHEHHs Bkiany, 3a airouoro B baHky mpouneHTHOIO
CTaBKOIO JJIS BKJIQAY HA BUMOTY.

11.5.5. HapaxyBaHHs NpOICHTIB Ha BKiag 3MiHCHIOEThCS B OCTaHHIN baHKIBChKHI JICHb KOXXHOTO MICALS, B
akoMy Bxiiag o6mikoByeThcs Ha Jleno3uTHOMY paxyHKY, y TEpMiH OBepHEHHS Bkiiany, a TakoX y A€Hb HOBEPHEHHS
Bxmany (wactuam Brutagy) y BamroTi Bruitamy, Ta BHUXOASYM 3 TPHBAIOCTI TMEpiogy, MPOTATOM sAKoro Brxman
o0mikoByBaBcs Ha Jleno3uTHOMY paxyHKy, CyMu Bkiany (3 ypaxyBaHHSIM HOTO MOTIOBHEHb) Ta KiJIBKOCTI JHIB Y POLI.
HapaxyBaHHs TpOICHTIB Ha CyMy KOXHOT'O TONOBHEHHsI Bkiamy BaHk 3mificHIOE MOYMHAIOYM 3 TIEPIIOTO JHS,
HACTYITHOTO 3a IHEM BiJIIOBIHOTO MONOBHEHHS Briany.

11.5.6. ¥V pa3i noBepuenHs: Bknany / wactuaun Brmagy (skmo BigmoBigHuM J[eMO3UTHUM NPOJYKTOM HE
BCTaHOBJICHA MOXKJIUBICTh YaCTKOBOTO 3MEHIIICHHS Britany 0e3 nepepaxyHky npoieHtiB) / HesHmkyBaHOTO 3aIIIKY /
yacTuHU He3HMmXyBaHOIo 3alMIIKy 10 HACTaHHS IOYaTKOBOTO TEPMiHy MoBepHEHHS Bkuany, 3a3Hauenoro y 3assi
PO PO3MIIIEHHS BKJIany, 3 OyAb-AKOi 3 TijicTaB, 3a3HaueHnX y JloroBopi, bank 31ilicHIOE IepepaxyHOK MPOIEHTIB Ha
Bxknan / wactuny Brnamy / HesnwmkyBanuil 3anumok / yacTHHy He3HM)KYyBaHOTO 3ajMIIKy, HApaXOBaHUX 32 BECh
CTPOK PO3MILICHHS, 32 IPOLIEHTHOIO CTAaBKOO, 1110 BU3HAYEHA BiANOBITHUM J[€O3UTHUM NPOIYKTOM.

11.5.7. ¥V pa3i noBeprenHs Bxnamy / gactuam Bkmagy (skmo BigmoBigHuM Jlemo3WTHUM TPOAYKTOM HE
BCTaHOBJICHA MOXKJIUBICTh YACTKOBOTO 3MEHIIICHHs Bkiiagy 0e3 nmepepaxyHky npoieHTiB) / He3HmkyBaHOTO 3aIMIIKY /
qacTUHM He3HMKyBaHOTO 3ajMIIKy TMicClsi MPOAOBXKEHHS CTPOKY po3MimleHHs Bxkiamy (3rigHo i3 3asBoio mpo
PO3MIIIIEHHS BKJITy), OMHAK IO HACTAaHHS HOBOTO TEPMiHY MOBepHEHHsS Bitany, BU3Hau€HOTO 3TifHO i3 3asBOIO PO
PO3MIIIIEHHST BKIaAy, 3 Oynb-sKoi 3 mifgcTaB, 3a3HayeHuX y JloroBopi, baHk 37iiicHIOE mepepaxyHOK HMpOLEHTIB Ha
Bxnag / wactuny Brnagy / HesnwxkyBanuii 3anumok / yacTuHy He3HIKyBaHOTO 3aJIMIIKY, HApAXOBaHUX JIMIIE 3a
MOTOYHUH TIEPioJ] PO3MIMICHHS, MO0 MOYMHAETHCS 3 JaTH OCTAHHBOTO TPOJOBKEHHS CTPOKY po3MimeHHsS Brmamy i
3aKiHUY€ThCSA Yy J€Hb BIINOBIOHOro nmoBepHeHHs Bkiany / wactuau Brutagmy / He3HmkyBaHOro 3aiMIIKY / YaCTUHH
HesHmkyBaHOTO 3aUINKY, 32 MPOIEHTHOIO CTaBKOK, IO BH3HAYCHA BiMNoBiqHUM Jlemo3uTHuM mpoaykToM. Cyma
OpoLeHTIB Ha Bkmaa, HapaxoBaHMX JO0 [aTH OCTaHHBOI'O TPOJOBXKEHHS CTPOKY po3MiuleHHs Brxiagy, He
NepepPaxoBy€ETHCA.

11.5.8. Bumnary mnpoueHtiB Ha Bxiax (wactunHy Bxmany) bank 3pilicHioe y TOpSOKy, BH3HAYCHOMY
Jlemo3uTHUM MPOAYKTOM 1 3asiBOIO TIPO PO3MIIIEHHSI BKIIATY.

11.6. HapaxyBauHs 1 BUIUIaTa OPOLIEHTIB Ha Bxianx, sSkuWil po3MINIEHO HA CTPOK, IO OepeBuirye 367
KAJICHAAPHUX JIHIB, 3/IIICHIOETHCS 3 YPAXYBaHHSAM TaKUX YMOB:

11.6.1. [NounHarouu 3 MEPIIOTO JHs, HACTYITHOI'O 3a JIHEM BHECCHHs Bkiamy Ha JIemO3WTHHI paxyHOK, IO
ocranHo aaty nepmoro Ilotounoro mepiomy (BkimrouHo) bank 3niiicHIOE HapaxyBaHHS NpoUEHTIB Ha Bxman 3a
NPOLIEHTHOIO CTABKOIO, 1110 3a3Ha4YeHa y 3asBi IPO PO3MIIIEHHS BKIIA1y.

11.6.2. TIpotsirom koxHOTO HacTynmHoro IloTowynoro mepiogy baHk 37iiicHIOE€ HapaxyBaHHs TPOLEHTIB Ha
Bkiiag 3a MpOIEHTHOIO CTaBKOK, BCTAHOBIEHOI baHkoM 3a jgopydeHHsM KirieHTa y mepmmii KajneHIapHUE JIeHb
BignosigHoro IloTouHoro mepiony Ha piBHI MPOLEHTHOI CTAaBKH, 110 3aTBEp/UKeHAa BaHKOM Ta € YMHHOIO CTAaHOM Ha
Takuil JeHb JUI BKJIAMIB, IO 32 YMOBAMHU PO3MIIICHHS BiJIIIOBIZIAIOTh YMOBaM PO3MillleHHs Takoro Bknamy (micis
BCTaHOBJICHHsI baHkoM HOBOT IPOIICHTHOI CTaBKH NPOIIEHTHA cTaBka Ha Bkiajn, 3a3Hauena y 3asBi mpo po3MillleHHS
BKJIaly, 10 YBaru He 0epeThcesi).

11.6.3. ¥ pasi, axuo Bknan noBepraerbes y nepumid baHKiBCbKUI JIeHb 3a TepMiHOM HOBEpHEHHs Bxmagy
(TepmiH ToBepHEHHS Brxiamy mpumamae Ha AeHb, MO He € baHkiBcbkuM gHEM), baHk 3piiicHIOE HapaxyBaHHS
NpoueHTiB Ha Bkiag mounmHaroum 3 jgaTv, Ha SKy NpHUIIajae TEPMiH MOBepHEHHs Bxiagy, A0 OHS, IO Tepenye
BIJNOBiAHOMY TiepiioMy baHKiBCBKOMY AHIO 3a TEpMiHOM IOBEpHEHHs Bkiamy, 3a MPOLEHTHOIO CTAaBKOIO, LIO €
YHHHOIO 32 J[OrOBOpOM CTaHOM Ha JIeHb, 1110 Mepeye TaKOMYy TepMiHy IOBEpHEHHS Bkiamy.

11.6.4. ¥ pa3i orpumanns bankom Bumoru KiieHta nmpo noBepHeHHs Brany / wactuam Brmany y tepmin
noBepHeHHs Bxnany Ta/abo moBimomuieHHst KiieHTa mpo BiAMOBY Bifi MPOAOBXKEHHS CTPOKY po3MilleHHs Bxiany
ta/abo oOpanHs KiieHToM (yHKIii BiIMOBM BiJi aBTOMAaTHYHOT'O MPOJOBKEHHS CTPOKY pO3MilleHHs Bknamy B
MoOGineHOMYy OaHKIHTY, & TaKoX 3a YMOBH, IO TIPY HAaCTaHHI TEPMiHY MOBEpPHEHHS Bkiamy (SKIIO BiAMOBIIHUIA
TEepMiH MOBepHEeHHs Bkiany mpumangae Ha AeHb, 110 He € baHKIBCBKMM OHEM, TO MPH HAcTaHHI NEPLIOrO 3a HUM
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BaHkiBCbKOTO JHS), MOXJIMBICTH MOBepHeHHS Bkmamy (wactuau Bknanmy) Oyze oOMexeHa 3rilHO 3 BHMOTaMH
3aKOHOMAaBCTBA Ta/ab0 ICHYBATUMYTh iHIII OOCTAaBHUHH, 110 YHEMOXJIMBIIOBATUMYTh ITOBEpHEHHS Bxiamy (4acTHHH
Bxuany) Knienty, bank 3miiicHioe HapaxyBaHHs NpOLEHTIB Ha Bkman 3a mepion 3 OHs, Ha SKAW NMpHUNaAe TEPMiH
noBepHeHHs Bknany, no aHs, mo nepeaye AHI0 GakTUYHOTO MOBepHEHHs Bkiany, 3a girouoro B baHky mpoueHTHOIO
CTaBKOIO JJIs BKJIAZIIB HA BUMOTY.

11.6.5. HapaxysaHHs nporieHTiB Ha Briaj 31iificHIOETbCS B OCTaHHIM BaHKIBCHKUIT JIeHb KOKHOTO MICSAIs, B
skoMy Bkinan oOmikoByeThest Ha Jleno3uTHOMY paxyHKy, B ocTaHHii baHkiBchkuit ieHb KokHOro [loTouHoro nepiony
(oxpim ocrtanHboro lloTouHoro mepiomy), y TepMmiH moBepHeHHS Bxiamy, a Takox y JeHb moBepHeHHS Brxmamy
(qactuam Bruiany) y Bamroti Biiamy, Ta BUXOQM4M 3 TPUBAIOCTI MEPioAy, MPOTATOM sikoro Bkiag oOiikoByBaBcs Ha
Jeno3utHoMy paxyHKy, cymMH Bkiany (3 ypaxyBaHHSM HOTrO MOTOBHEHbB) Ta KiJILKOCTI JHIB y poui. HapaxyBauus
NPOIICHTIB HA CyMY KOXHOTO NONOBHEHHsI Bkiany baHk 3ailicHIOE TOYMHAIOYHN 3 TIEPILIOrO JTHS, HACTYITHOTO 33 THEM
BIJIIIOBITHOTO TTONIOBHEHHS Bxiamy.

11.6.6. Y pasi nosepuenHs: Bxmany / wactuau Bxmangy (Axmio BigmoBigHUM JlemO3WTHMM HpPOIYKTOM HE
BCTaHOBJICHA MOKJIMBICTh YaCTKOBOTO 3MEHIICHHS Bitany 6e3 nepepaxyHky npoueHTiB) / HesHnKyBaHOTO 3aMUIIKYy /
yacTuHU He3HMKyBaHOTO 3ajUILIKY O HACTaHHS T€PMiHY HOBepHEHHs Bkiany 3 Oynp-sKoi 3 miICTaB, 3a3HAYCHUX Y
Horoopi, bank 3xiiicHIOE TTepepaxyHOK MpoueHTiB Ha Bknan / vactury Bxnany / HesHmkyBaHMiA 3aUIIOK / YaCTHHY
HesnwxyBanoro 3anuimky, HapaxoBaHux 3a [loTounun# mepioa, 3a MPOLEHTHOIO CTABKOIO, [0 BU3HAYECHA BiAMOBIIHUM
Henosutanm npoaykroM. Cyma mpolieHTiB Ha Bknan, HapaxoBaHux 3a [lomepeani nepioau, He epepaxoBy€eThCS.

11.6.7. Bumary mnpoueHTiB Ha Bxman (wactmHy Bxmamy) banHk 3mificHIOE y TOpSAOKY, BHU3HAYECHOMY
Jleno3uTHUM TPOIYKTOM i 3asBOIO TIPO PO3MIIIICHHS BKIIAIY.

11.7. Inwi ymoBu:

11.7.1. V¥ pasi, skmo micisi BUIDIATH TpoleHTiB Ha Bkiag bank 3rimHo 3 YMoBamu qoroBopy i 3asBOO mpo
PO3MIIIEHHST BKJIAy 3AIMCHUTH MEpepaxyHOK MpOIEHTiB Ha Bknax / wactuny Bxiany / HesnmxyBaHuii 3amumiok /
yacTUHY He3HmKyBaHOTO 3aiIMIIKY, BKian mimisrac MOBEpHEHHIO 3MEHIICHUM Ha CyMy, LIO CKJIaJa€ Pi3HUII0 MK
CyMOIO TIpOIleHTiB Ha Bxiaj, BurmadeHoro baHkoM, 1 BiIIOBIIHOK CYMOIO TNPOIEHTIB Ha Bxmian, mepepaxoBaHWX
bankom.

11.7.2. TlounHaroyn 3 TEPIIOrO JHSA, HACTYIHOTO 3a JHEM 3apaxyBaHHS KOIITIB Ha PaxyHok mis
oOciyroByBanHsl Bxiany, 1o JHs, 10 Tiepeaye AHIO BUIUIATH IIMX KOIITiB FOTIBKOIO Yepe3 kacy banky abo muisixom
nepepaxyBaHHs Ha OyAb-IKUI iHIINH paxyHOK, a00 CrMcaHHs IUX KOmTiB 3 PaxyHka mis oOciyroByBanHas Brimany 3
IHIIMX MijcTaB, baHk 3M1HCHIOE HapaxyBaHHs MPOLICHTIB 3a JIII0Y0I0 B BaHKy NPOIICHTHOIO CTaBKOIO s BkianiB Ha
BUMOTY .

11.7.3. Bumnara rpomoBux KomrTiB 3 PaxyHka mist o6ciyroByBaHHs Britaay 3/MiHCHIOETHCS Y I€HD 3BEpHEHHS
Kiienta no banky 3 BiANOBiAHOIO BUMOTOI B OJWH i3 Takux crocoOiB (Ha Bubip KitieHTa): mImisxom BHILIATH
rOTiBKOIO uepe3 kacy banky a0o nuisixoM nepepaxyBanHs Ha ioro [lorounnit/KapTkoBuii 4n BKJIJHUIA (IETO3UTHHIA)
paxyHOK, Binkputuil y banky.

11.7.4. KiieHt 3roJieH 3 ofep KaHHSIM TPOIIOBHUX KOIITIB Ta HAJlA€ 3TO/AY Ha 37iliCHeHHs baHKOM TUIaTiKHOT
orepallii MO0 3apaxyBaHHsIM T'POLIOBUX KOIITIB HA J{enmo3nTHHUI paxyHOK, Bij Oynb-sKoi iHIIOI 0co0H, sIKa BOJIOIE
pexBizuTamu J[eno3uTHOTO paxyHKa.

Kiient noromxyerbcs, mo:

1) ycsi cyma KOMITIB, 10 00JTIKOBYBaTUMEThCS Ha J[eNIO3UTHOMY paxXyHKY Iiciisl momoBHeHHs Briany (y ToMy 4mci 3a
paxyHok BuriaueHnx baHkoM mnporieHTiB Ha Bkiian), BBakaeThcsi Briiamom Ha yMoBax, BU3HaYeHUX J{oroBopoM;

2) bank MOXe B OJHOCTOPOHHHOMY IMOPSJKY BCTAaHOBJIIOBATH OOMEXKEHHS Ha MOMOBHEHHS Bkiamy, a Takox
3MIHIOBaTH PO3MIpH CyM, Ha SIKi JO3BOJISETHCS MOMOBHIOBATH Biiasn (AK B CTOPOHY 30iNbIICHHS, TaK i 3MEHIICHHS).
[Ipu npomy Bank moBimomisie po Taki 3MIHM IUISIXOM po3MileHHs iHpopmanii Ha Caiiti baHky, a Takox Moxe
JIOJIATKOBO TIOBIJIOMJISATH 3a JIOMOMOror CHCTeM JUCTaHIIHHOrO OOCIyroByBaHHs Ta/ab00 MOOUIBHUX MPUCTPOIB,
Ta/ab0 TIATOHKHUX MPHUCTPOiB (Y Yekax i Ha ix ekpaHax) abo B iHIHWH croci0, ane i3 3a0e3meyeHHsIM MOXKIHBOCTI
BCTAHOBHMTH JaTy HAJCWIIaHHsA Takoro mnosigomieHHs Kimienty. KiieHT 3000B’s3aHHI CaMOCTIHHO BiJICTEXKYBaTH
HAsBHICTh BIAMOBIIHHUX MOBIIOMJICHB, Y TOMY uncii Ha Caiiti baHky.

3) y BHIagKy JOCTPOKOBOro NoBepHEeHHs Bknany (wactmHu Bknany) 3 Oyap-skux miacraB, baHk 3aificHIOBaTHMe
nepepaxyHoK HpoueHTiB Ha Bxian (wactury Brxuiagy) srizHo 3 ymoBamm Jlenmo3uTHOrO MPOAYKTY, 3a3HAYEHOIO Y
3asBi mpo po3MillleHHs BKIany (y TOMYy 4YHCIi 3a 3a3HAYeHOI y 3asBi MPO pPO3MIIIEHHS BKIQJy MPOIEHTHOO
CTaBKOI0).

11.7.5. KiieHT MOXe iHIIIIOBaTH OCTPOKOBE MOBepHEHHs Brutany (skmo Bkiag po3milieHo 3 MOKITUBICTEO
JIOCTPOKOBOTO moBepHeHHs1 Bknany Kiienrty), nogasmm 1o banky 3asBy mpo BigMoBY Bin oTpuMaHHs BaHKiBCHKOT
MOCIIYTH Ta 3aKpUTTs J[eMO3UTHOTO paXxyHKY, CKIIajieHy 3a (opMOIo, BI3HaYeHOI0 bankoMm. ¥ pasi nmojganHs 3asBU npo
BiZIMOBY BiJl oTpuMaHHsA baHKiBCbKOT MOCIIyTH Ta 3aKpUTTS eno3uTHOrO paxyHKy y BUIJIAI HarnepoBOro JOKyMEHTa,
3asBa MOJAEThCs (CKIAnaeThes) y 2-X (ABOX) MpUMIpHHUKAX. Y pasi mojaHHs 3asBU HPO BiIMOBY BiJl OTPUMaHHS
bankiBcpkoi mocnyru Ta 3akpuTTs JIemo3uTHOro paxyHKy y BUIISAI ENEKTPOHHOrO JOKyMEHTa, 3asBa TOMA€ThCS
(ckyamaeTbes) y OpAAKy nodaHHs (ckiaaeHHs) 3asBy NIpo MPUENHAHHA, BU3HaUYeHOMY Y 1. 1.6 YMoB norosopy. Ilpu
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BOMY, Y Pa3i MojaHHs BKa3aHOI 3asBM y BUTIAAI EJNEKTPOHHOTO NOKyMEHTa, y BUMAAKY HEOTpUMaHHS baHkom Bix
Knienra 3asHauenoi 3asBu 3 HawiageHuMm Ha Hei KEII Kimienta no 23:30 roa. 3a KMiBCBKMM 4acoM B JieHb ii
HanpasiieHHss bankom KiieHTy, Taka 3asBa BBaKaeThCs HE CKIAJCHOIO (HE YKIaJEHOI0) Ta HeHanaHoio KiieHtom,
NPaBOBI HACIIIZKH, IOB’SI3aHi 3 HAJAaHHIM TaKoi 3asBU, HE BHHUKAIOTb.

3asiBa TIpO BiAMOBY Bifl OTpUMaHHS baHKIBCHKOI MOCIYTH Ta 3aKpUTTS JemO3UTHOTO paxyHKy Moxke OyTh
noxaHa 4yepe3 KoHTakT-IIeHTp y BHUINAAKY, SKIIO Taka MOXJIMBICTH nependadena [IpaBunamu banky Ta HasBHOCTI y
Banka mis 0pOro TEXHIYHOI MOXIMBOCTI, a TaKOX Yy BUNAIKy, sKmo KiieHT OyB panimie ineHTH(iKOBaHUH Ta
BepudikoBanmii bankom. Taka 3asBa HagaeTbCa y MOPSAKY Ta y crociO, BusHadeHi [IpaBunamu Oanky. Ion0xcenns
Ub020 ad3ayy Oitomb Ha nepPioo i 00 3aKiHUEeHHA 60EHHO20 CIAHY 8 YKpaiHi

12. KyniBas i mpoaask 6e3rotiBKoBoi iHO3eMHOI BaJTIOTH OHJIAH

12.1. 3a monomororo 3aco0iB MobinsHOTO 6aHKiHTY KitieHT MOske moHS 1I01000B0 (B pexumMi «24X7»)
IHIIIFOBATHU 3ICHEHHS OTICPaIlii 3:

— KymiBJi 6€3roTiBKOBOI iHO3eMHO1 BAJIIOTH OHJIAHH (TOO0TO, onepamiii 3 KymiBii KiieHToM iHO3eMHOT BaJIIOTH
3a HaIllOHAJBHY BAJIIOTY);

— mpoaaxy Oe3roTiBKOBOi iHO3eMHOI BaJIOTH OHJAiH (ToOTO, omepauiii 3 mponaxy Kiientom iHo3emMHOI
BaJIFOTH 32 HAIllOHAJFHY BAIIOTY).

12.2. 3 MeTo0 iHINiOBaHHSA Omepallid 3 KyIiBJi 1 Mpojaxxy Oe3roTiBKOBOi iHO3€MHOi BAIFOTH OHJIANH
Knient moBunen Hanmcwnatu no banky 3acobamu MoOinbHOro OaHKIHTY BiAmOBiAHI EJeKTpoHHI JOKyMeHTH
(mucTanuiitai po3nopsmkenns KiieHta) i3 3a3Ha4eHHSIM Y HUX, 30KpeMa, CyM 1 HalMEHyBaHb 1HO3EMHOT BATIOTH, SIKY
Kiient 6akae xynuTu / mpojaTw, Ta pekBi3WTiB KapTKOBUX paxyHKiB, 3a SKAMH CIiJ 3IiACHIOBATH BiAIOBiTHI
ormeparii.

CyMHu HalliOHaNbHOI BAJIIOTH, 32 SKY KYMyBaTUMETHCS 1 MPOJaBaTUMEThCs OE3roTiBKOBAa 1HO3EMHA BaIIOTA,
BM3HAYAIOTHCS 1 BKJIFOYAIOTHCS /IO 3a3HAYCHHX EJEKTPOHHHWX MOKYMEHTIB (AUCTaHIIMHHUX po3nopspkeHb KimieHTa)
aBTOMATUYHO (TaKi CyMH PO3paxoBYIOThCS 3acobamu MoOiThbHOrO OaHKIHTY BHUXOJISYHM 3 BCTAHOBIEHHX baHKOM
KYPCiB KyYIIiBi 1 IPOJaKy iHO3eMHOI BaJIFOTH, IO AilOTh HA Yac 1HiMiIOBaHHS TaKUX OIepariii).

3a3naueni EnektpoHHi qokymMeHTH (AucTaHIiiHI po3nopsmkeHHs KimieHTa) o opMITIOIOTECS 3 TOAaBaHHAM 0
Hux Enexrponnnx mignuciB KiieHnTta 1 micns HamicmaHHsA iX 3acobamMu MoOinmbHOTO OaHKIHTY HE MOXYTh OyTH
BIAKJIMKAHI.

Otpumanus bankom 3acobamu MoGinbHOTO OaHKIHTY 3a3HaYeHUX ENEKTPOHHMX MTOKYMEHTIB (JUCTAHIIHHUX
posnopsmkeds Kimienra) minreepmxye 3roqy KiienTa 3 ycieto iHpopmari€ro, 1o MiCTUTUMEThCS Y HUX (Y TOMY YHCIT
3 pO3MipaMHu CyM 1HO3EMHOI 1 HalliOHAJILHOI BAIOTH, IO OYyAyTh ciucaHi 3 iioro KapTkoBux paxyHKiB i 3apaxoBaHi Ha
fioro KapTkoBi paxyHKH BHACJIIJJOK BUKOHAHHS baHKOM TaKHX JIOKyMEHTIB).

12.3. V¥ Bunazkax iHinitoBanHs KilieHTOM oriepaiiiii 3 KymiBIli 0e3roTiBKOBOi iHO3eMHOI BAIIFOTH OHJaH baHk
CIUCYE KOINTH y HalliOHaNbHIN Bamoti 3 KapTkoBux paxyHKiB, BimkpuTux KilieHTy y Takiii BajroTi, i 3apaxoBye
npuadaHi CyMH KOIITIB y BiNOBIAHIN iHO3eMHiH BamoTi Ha KapTkoBi paxyHkH, BiikpuTi KitieHTy y Takiii BaJIOTI.

12.4. YV Bunankax iHinitoBanHs KirieHToM omepartiii 3 mpomaxy 0€3roTiBKOBOi iHO3€MHOI BaJIOTH OHJIAHH
bank crimcye xomty y BiAmoBiqHIM iHO3eMHiHN BamoTi 3 KapTkoBux paxyHKiB, Bigkputux KiieHTy y Takiii BaoTi, i
3apaxOBY€ KOIITH y HalliOHaJbHIN BatoTi Ha KapTkoBi paxyHkH, BinkpuTi KilieHTY y Takii BaIOTi.

12.5. OOGcsr komTiB, MmO MiUIATalOTh CIHCaHHIO 3 KapTKOBHX paxyHKiB 1 3apaxyBaHHIO Ha KapTkoi
paxyHKH, a TaKOX PEKBI3UTH BianmoBimHux KapTkoBuX paxyHKiB BuU3HauaroTbcs bankom Buxoasun 3 EnekrpoHHHX
JOKYMEHTIB (IUCTaHIIMHUX po3nopsikeHb KiieHTa mpo iHimitoBaHHS omeparliid 3 KymiBii i mpoJaxxy 0e3roTiBKOBOi
1HO3EMHOI BaJIFOTH OHJIAlH, OTpuMaHuX bankom 3aco0amMu MoOiTbHOTO OaHKIHTY).

12.6. Kypcu kymiBimi i mpoAay iHO3EMHHX BajlOT 3a HAIlOHAIBHY BaJIOTY BCTAHOBIIOIOTHCS baHKOM
CaMOCTIHHO 3 ypaxyBaHHSM HU3KH TOKa3HHKIB i YHHHHKIB, JI0 SKUX MOXYTh HaJIEXaTH, 30KpeMa, opimiiHuN Kypc
TPUBHI JI0 1HO3eMHHUX BaJIOT, BCTaHOBIeHHH HarioHanmbHuM GaHKOM YKpaiHH, KypciB KyHiBii / mpoaaxy / oOMiHy
1HO3eMHOI BalllOTH Ha BAJIOTHOMY PHUHKY YKpaiHH / MIKHApOTHOMY BalIOTHOMY PHHKY, OOCSTIB BiJIOBIJHHX
omnepauiil y cuctemi banky Tomo. [Hpopmaris nmpo BcraHoBneHi baHkoM KypcH KyIiBii 1 IpoJaxXy iHO3EMHHX BaJIIOT
€ IOCTYIHOI0 y cucTeMi MoO1JIbHOTO OaHKIHTY.

12.7. YV wmexax (QYyHKIIOHATBHUX MOXIUBocTed MoOinmbHOro OaHkinry KilieHT Moxe OTpuMyBaTH B
eJIEKTPOHHIN (hopMi KBUTAHLIT Ipo 3iHCHEH] omeparii 3 KymiBili 1 mpoJaKy 0e3roTiBKOBOi iHO36MHOI BaJIIOTH OHJIANH
(3 BKJIIOUEHHSM 10 HUX iH(OpMAIii mpo Kypc KymiBili / poAaxKy iHO3eMHOI BAJIIOTH).

12.8. 3piiicHeHHs omepalliii 3 KymiBil 1 Mpoaaxy Oe3roTiBKOBOi iHO3eMHOI BaJIOTH OHJIAWH Bif0OyBaeThCs
BUKJIFOUHO 32 HAsBHOCTI y baHka ycix HEOOXiIHUX Ul LBOTO MOXKIMBOCTEH, 3ac00iB 1 pecypciB. B iHmux Bumagkax
bank mae npaBo BigmoBiaTH KiieHTy y HazmaHHI BiAMOBiAHMX mociuyr (i3 3ajMIIeHHSAM 3a3HayeHHX EiekTpoHHMX
JIOKYMEHTIB (TUCTAaHIIIHHUX po3nopspkeHb KitienTa) 6e3 BUKOHAHHS).

12.9. Bank MoOXe BCTaHOBIIOBATH JIIMITH omepariid 3 KymiBJi i Mpoaaxy Oe3roTiBKOBOI 1HO3EMHOI BaJIOTH
OHJIaWH (y TOMY YMCHi 3a KiNBKICTIO omepauiil Ha JieHb, 32 CyMaMHu OIepauiid Ha JeHb, 3a CyMOIO OfHi€l omepaii
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TOIIO). Y BUMAagKaxX BCTAHOBJICHHSI TaKWX JIMITIB BiAMOBiAHI Omepawii MOXYTh 3/[1HCHIOBATHCS BHKIIIOYHO Y MeXKax
TaKuX JiMITiB (y BUTIQAKax iHiritoBaHHSA KIlieHTOM BiATIOBIIHHMX OTepalliid MoHaa BCTaHOBIICHI bankom miMitan bank
Mae mpaBo BiaMoBisATH KiieHTy y HazaHHi BiAmoBimHMX mnociyr (i3 3aiMIIeHHSM 3a3HaueHuX EleKkTpoHHMX
JOKYMEHTIB (IUCTAaHIIMHUX po3nopskeHs Kitienta) 6e3 BUKOHAHHS)).

13. Crpoxosuii maiinoBuii Haiim (openaa) Ceiidin

13.1. Jlo momeHTy iHiUitoBaHHs MaifHOBoro Haiimy (openan) CeiidiB KiieHT 3000B’si3aHUN yBaKHO
o3HailoMuTHCS 3 TapameTpamu 1 ymoBamu [Ipoaykry «MaitHoBuit Haitm (operna) Ceiiday, posmimenumu Ha CaiTi. 3
METOI0 MaifHoBoro HaiiMy (openan) koxuoro Celidy Knient moBuHen mogatu ao banky 2 (aBa) NpUMIpHUKH
BianoBimHOI 3asiBM Npo HajaHHsA baHkiBchkoi mocmyru 3 nepenadi Ceiida y cTpokoBUil MaliHOBHI HaiiM (OpeHIY),
CKJIaJeHO]1 3a (hopMOI0, SIKy BU3HaUCHO bankom.

13.2. 3a Bumoror banky KiieHT 3000B’s3aHuil TogaTkoBO 10 3asB MPO HaJaHHS BaHKIBCHKUX MOCIYT 3
nepenaui Ceiida y crpokoBuii MaliHOBHI HaliM (OpeHIy) HalaBaTH JOKYMEHTHU 1 BIJOMOCTI, Kl 3TiJIHO 3 BUMOTaMH
3akonomaBctBa i [lpaBun bamky neoOximHi mia Inentudikarnii, Bepudikamii i Buuenns Kiienrta, a Takox mis
BXKUTTSA baHKOM IHIIWX 3aX0JiB, CIPSIMOBAHHMX Ha 3amoOiraHHA Ta MPOTHAIIO Jeraiizamii (BIIMHBAaHHIO) ITOXOJIiB,
OJIepKaHUX 3J0YMHHUM IUISIXOM, (piHAaHCYBaHHIO TepopH3My Ta (piHaHCYBAHHIO PO3MOBCIOKEHHs 30p0i MacoBOTO
3HHUIICHHS.

13.3. Ceii¢ i KomrutekT kimtodiB Bif HhOTO nepenaroThes KimieHTy micns odopMiteHHsT BilMOBiAHOI 3asBU TIPO
HagaHHA baHkiBchkoi mocmyrH), crutaté Kimientom baHky mimati 3a cTpokoBuil MaiiHOBHH HaiMm (opeHnay) Ceiida,
HajaHHs BaHKy Halle)kKHUM YWHOM 3aBIpeHOI KOIii YKIIQJEHOTO JIOTOBOPY CTpaxyBaHHs (yroja MiK CTPaxOBHKOM
(cTpaxoBoro kommaHiero) ta KirienToM, ykiageHa 3a moromkeHor bankom GopmMoro, 3rigHO 3 KO CTPaxoBHK Oepe
Ha ceOe 3000B'13aHHS ¥ pa3i HACTAHHS CTPAXOBOTO BUIAJIKY BUILUIATUTH CTPaXOBY CyMy a0 BiAIIKOAYBaTH 3aBIaHUI
30MTOK, a00 TIOHECEHI BUTpPAaTH y Mexkax cTpaxoBoi cymu Kiienty um Banky, a KimieHT 3000B's13y€eThCsl cIutadyBaTH
CTPaxoBi IUIATEXKI Yy BH3HAYCHI TEPMIHM Ta BUKOHYBATH IHIII YMOBH JOrOBOpy, Aami — JIoroBip crpaxyBaHHs),
OCTaHHIN KaJeHIapHUN JIeHb CTPOKY JIii SIKOTO HAacTaHe He paHimie HiX depe3 20 (IBaAmsTh) KaJeHAAPHUX JHIB MiCIsI
HACTaHHS OCTaHHBOTO KaJICHAAPHOTO JIHS CTPOKY opeHau Ceiida, Ta J0Ka3iB CILUIaTH CTPAXOBOTO IIATEXKY BiAMOBIIHO
110 yMOB J[oroBopy cTpaxyBaHHs.

13.4. IlintBepmkenusm mnepenavi Kmienty Ceitda i Kommekra kimtodiB Bil HBOTO € 3aCTEPEKEHHS Y
BiJIIOBITHIHN 3a51Bi TTPO HalaHHS 0aHKIBCHKOI MTOCTYTH.

13.5. Ceii nepenaerbcst y MaiiHOBU Haiim (opeHny) KiieHTy 3 MeToro 30epiranHs y HbOMY JTOKYMEHTIB,
TPOIIOBUX KOIITIB Ta IiHHOCTelH. Bukopuctannasa Celida i 1ineid, siki He nependadeHi YMoBaMu JOTOBOPY Ta/abo
cylnepevars BUMOraM 3akoHojaBcTBa Ta/abo Ilpasun banka, 3a00poHs€THCA.

13.6. VY BignosigHocti g0 cT. 971 lluBinbHOTO KOJIEKCYy YKpainu, baHk He Hece BiIOBIIAIBHOCTI 3a BMICT
Cetida, a TiTbKYM rapaHTye Halle)KHUH cTaH (cnpaBHicTs) Celida, BiICYTHICTh MOXKIMBOCTI JOCTYITY TPETIX OCi0, sIKi He
MaloTh Ha II¢ 3aKOHHUX MiJICTaB, A0 Hboro. Ommc i orinka maiiHa Kiienta, mo nmomimatotecs B Ceiid, bankom He
MPOBOJIUTHLCS. BaHk He Hece BiAMOBIAAIBLHOCTI 32 BMICT BKJIaJICHHS.

13.7. Hocryn gpo Ceiiba Hamaethcsi bankoMm mnporsroM BaHKIBCBKOTO JHS y TOPSJIKY, BHU3HAYCHOMY
IIpaBunamu banky.

13.8. Kitient 30008’ s3anuii kopuctyBatucs Ceiipom 3 JOTpUMaHHSAM TaKUX BUMOT:

13.8.1. [nsa orpumanus noctyny no Ceiida KiieHT mOBWHEH Tpes’sBUTH BiJIOBiNalbHOMY TpaIliBHUKY
Bbanka nacropT abo iHIIMIA JOKYMEHT, 1110 ITOCBiUy€e 0c00y, EPENyCTKY, BUAany bankom.

13.8.2. Kiient noBuHeH BukopucToByBaTH Ceild ymmie 1y wijei, BU3Ha4eHUX YMOBaMH A0ToBopy (6e3
HanauHs banky ingopmarito mono BMicty Ceiida).

13.8.3. Kitienty 3a00poHSEThCS:

—  BUIOTOBJIFOBATH KOIIii, 1y0OJikaTh TOIo KirouiB Big Cerida;

— mepenasatH Kiroui Bix Ceiida Oyap-sKuUM TpeTiM 0cobaM, OKpiM 0ci0, sIKi 3IHCHIOBATUMYTh TTOBEPHEHHS
kmouiB banky abo ocib, HaJle)KHUM YHHOM YIOBHOBaKEHHMX mpenctaBisath Kiienta mnepen baHkoM 3 mHTaHb,
OB’ SI3aHUX 3 BUKOHAHHIM J[oroBopy.

13.9. Crpok maiinoBoro Haiimy (openan) Ceitda (maini — crpok openau Cerida) 3a3Ha4aETHCS y BIANOBIIHIN
3asBi mpo HamanHs bankiBchkoi mocmyrm 3 mepenadi Celia y cTpokoBuii MaifHOBHI Haiim (OpeHIy) Ta
posnounHaeThest y MoMeHT nepenaui Kimienty Ceiida i KommnekTy kimto4iB Biff HpOro (PO IO CBIAYUTH BiANOBiTHA
BiMiTKa y BiamosinHiil 3asBi npo HaganHs bankiBcbkoi mociyru 3 nepenaui Ceiida y cTpokoBHii MailHOBH Hailm
(openzny)).

13.10.KiienT MOxe mponoBKUTH cTpoK opernu Ceiida ta/adbo 3aminutu Ceiid, 1m0 3a3HayeHi y BiINOBIIHIN
3asBi mpo HagaHHs baHkiBchKoi mociyru 3 nepeaadi Ceiida y cTpokoBuil MaiiHOBUH HaliM (opeHy) abo mepeyKiIacTH
3asBy mpo HajaHHs bankiBchkoi mociyru 3 mnepemadi Celida y cTpokoBuid MaiiHOBHH HaiiM (OpeH[y) Micis
3aKiHueHHs Jito4oro crpoky opeHau Celiga 0e3 3minu Celidy nuisixom odopmiieHHs Ta mojgaHHs a0 baHky
BIZMOBIAHOI 3asBH, CKJIaAeHOi 3a ¢GopMolo, Ky Bu3HadeHO bankom. 3asBa mpo HamaHHS BaHKIBCbKOI MOCIyrH 3
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https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B2%D0%B8%D0%BF%D0%B0%D0%B4%D0%BE%D0%BA
https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B0_%D1%81%D1%83%D0%BC%D0%B0
https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B8%D0%B9_%D0%BF%D0%BB%D0%B0%D1%82%D1%96%D0%B6
https://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D1%96%D1%80

nepepayi Ceiia y crpokoBuil MaifHOBHI HaiiM (opeHIy) Moke OyTH mepeykiaaeHa y Burisiai EmexkrpoHHOTO
JIOKYMEHTa y TIOPSIKY CKIaAaHHS 3asBU MPO MPHUETHAHHS, BU3HAUYeHOMY y 1. 1.6 YMoB moroopy. CTpok opeHAH
Ceiipa mpomomxyetbes/Celi) 3aMiHIOETBCSI Ha IHIINI/ BCTaHOBIIOWOTHCS HOBI yMoBH opeHau Ceiida 3a ymoBH
BUMHEHHS HACTYMHUX JAil:

- ctutati Kiierrom baHky mmatu 3a cTpokoBwii MaitHOBHU Haiim (opeHmy) Celida BigmoBimHO 10 IiFOUHX
Tapudis banky 3 ypaxyBanusm HoBoro cTpoky openan Ceiida/ posmipy HoBoro Ceiida (y pasi AKIIO Takuil po3Mip €
OimpIINM Bix po3Mipy nomnepeanboro Ceiida);

- HaJaHHA 10 baHKy Hane)XHMM YMHOM 3aBipeHoi Komii ykiageHoro JloroBopy crpaxyBaHHs (IOZATKOBOI
yrogu 10 JloroBopy cTpaxyBaHHsS MO0 TPOJOBXKEHHS CTPOKY HOTO [ii) 3 ypaxyBaHHSM 3MiHH/HOBHX YMOB
kopuctyBanHs Celihom, OCTaHHIH KaJleHIAPHUH JAeHb CTPOKY il SKOTO HAacTaHe He paHile Hik depe3 20 (IBaausTh)
KaJCHAApHUX [HIB TicCIs HACTaHHS OCTaHHBOTO KaJeHJapHOro aHs cTpoky openau Celida, Ta mOKa3iB criaTu
CTPaxOBOTO TIATEXY BIAMOBLAHO 10 yMOB JloroBopy cTpaxyBaHHS (J0JaTKOBOI yroau a0 JloroBopy cTpaxyBaHH:);

- crmatu KimienTom mtpadHux cankuii (y pasi ii HapaxyBaHHs) BiamoBiaHo 10 1.17.1.5 nsoro Jorosopy.

Crpox openau Ceiiy Moxe OyTH mpoAoBxkeHHH Oe3 3MiHM iHIHMX yMOB opeHau Celdy (okpiM miaTtu 3a
openay CeiiiB)numsixom 3BepHEHHS 10 baHKy, y ToMy uucii B TenedhoHHOMY pexumi 10 KoHTakT-ieHTpy (32 yMOBH
HAsSBHOCTI KOINTIB Ha BiAKpuUTHX B baHky paxynkax KiieHTa B po3mipi, JOCTaTHBOMY JUTSl OIUIATH TPOAOBKEHHS
CTPOKY KOPHCTYBaHHS Ta OIUIATH CTPAXOBOTO IIATEXKY).

[MponomxkeHHst cTpoky kopuctyBaHHs CelihoM MOXJIHBE 32 yMOBH BUWMHEHHS KIi€HTOM 10 MOMEHTY
3aKiHYEeHHS AIF090T0 cTpoKy opernn Celida HACTyMHHX Mil:

- 3BepHeHHs 10 banky, y Tomy unchi 10 KoHTakT-1IeHTpy, Y MOpSAKY, BU3HAYEHOMY YMOBaMH JIOTOBOPY, Ta
YCHIIIHOTO MONEPEAHBOI0 BCTAHOBICHHS 0coOu KitieHTa, 13 3asB0I0 111010 TIPOIOBXKEHHS CTPOKY opeHau Celida;

- momaHHs 10 basky BigmoBigHOl 3asBH, cKiazgeHoi 3a (opmoro, sKy BH3HAueHO baHKOM, y BUIAIKy
MpOAOBXKeHUsT CTpoky opeHau Celidy Ha  CTpPOK, IO HE BIAMOBiAaE [il0OYOMY (SKIIO TaKWHA CTPOK IIie He
MPOJIOBXKYBaBCs), a00 HE BIAMNOBITAE CTPOKY, Ha SIKUI OyJIO 3A1MCHEHO OCTAHHE MPOJOBKEHHS (SIKIIO TaKUH CTPOK
BIXKE MPOJIOBKYBABCH);

- ciutata Kimierrom banky mmatu 3a cTpokoBwii MaitHOBHU HaiiMm (opeHmy) Ceiida BigmoBimHO M0 IiF0UHX
Tapudis banky 3 ypaxyBanHsIM HOBoro cTpoky opeHau Ceiida. ¥V pasi 3BepHenns Kiienta no Konrakr-tieHTpy i3
3asBOIO IIIOJIO MPOOBXKeHHs CTpoKy openau Ceiida Kiient mum mnopyuae banky, a bank mae mpaBo 3milicHIOBaTH
(HEeoOMexkeHy KUTBKICTH pasiB) JloroBipHe crimcaHHs KOmTiB 3 Biakputux KiieHTy B baHKy paxyHKIiB y HEOOXiTHOMY
po3Mipi matu 3a cTpokoBuii MaliHOBUH HaiitM (opeHny) Ceiida BiamoBigHo 1o pitounx Tapudis baHky 3 ypaxyBaHHIM
HOBOT'O CTpOKY openau Ceiida;

- TIPOJOBXKEHHSA CTPOKY Aitoyoro [loroBopy crpaxyBaHHS, YKIaJeHHS HOBOro JloroBopy cTpaxyBaHHA 3
ypaxyBaHHSM 3MiHU cTpOKy opeHzau Ceiipa, ocTaHHIN KaJeHOapHUNA JAE€Hb CTPOKY Jii SKOr0 HaCTaHEe HE paHille HiK
yepes 20 (ABaalATh) KaJICHIAPHKX JIHIB MICJIS HACTAHHS OCTAHHLOTO KaJICHIapHOTO JHS CTPOKy opeHau Ceiida;

- CIUTaTH CTPAaxOBOTrO IUIATEXKY BINMOBIAHO A0 yMoB [loroBopy ctpaxyBaHHs. Y pasi 3BepHeHHs KiieHTta 1o
banky, y Tomy uncii 1o KoHTakT-LIeHTpY, 13 3as1BOO 11010 IPOAOBKEHHs cTpoKy opeHau Celida Kiient num gopydae
banky, a Bank mMae npaBo (mpoTe He 30008’ s13aHMi) 3/1IHCHIOBATH (HEOOMEKEeHY KUIbKIiCTh pa3iB) JloroBipHe criicaHHst
KOINTIB 3 Oyapb-skux Bigkputux KiieHTy B baHKy paxyHKiB Ha paxyHOK cTpaxoBoi kKommaHii 3a JloroBopom
CTpaxyBaHHS Y pO3Mipi CTPaxoBOT0 IUIaTeXy, BU3HAUCHOTo [JJoroBopoM cTpaxyBaHHS.

3a ymoBH BunMHeHHs1 KilieHTOM 3a3HaueHUX Jiii BBaXKaeThes, Mo KilieHT HajaB CBOO 3rojly Ha MPOJIOBXKEHHS
ctpoky operau Celida Ha BKa3aHHUX Y IbOMY ITyHKTI YMOB JIOTOBOPY YMOBaX.

IIpo mpomomxenHst ctpoky openau Ceiipa bank mosimomisie KiieHta y mopsaky, BU3HAU€HOMY YMOBaMH
JIOTOBOPY.

KinbkicTh Takux MpooBxkeHb cTpoky opeHan Celida € HeoOMekeHOoI0. [Ticist KOXKHOTO MPOJIOBKEHHS CTPOKY
opennu Ceiida momnepeHs TPUBAIICTh [[HOTO CTPOKY, TEPMiHU MOYATKY Ta 3aKiHUEHHS MOMEPEHBOr0 CTPOKY OpEHIN
Ceiida no yBaru He GepyThCsl.

VY pasi ckiaganHs Ta nonanHs Kiientom 3asBu mpo HamaHHs baHkiBcbkol mociyru 3 mepenadi Ceiida y
CTPOKOBUI MaitHOBHIA HaliM (opeHny) y BUrsiai EnekrponHoro nokymenty Kiient num nopydae banky, a bank mae
npaBo (mpoTe He 3000B’s3aHMIA) 3[iliCHIOBaTH HEOOMEXeHY KinbKicTh pasiB JloroBipHe crucanHs KowmTiB 3 OyIib-
akux Binkputux Kiienty B banky paxyHKiB Ha paXyHOK cTpaxoBoi KommaHii 3a JloroBopoM cTpaxyBaHHS y po3Mipi
CTPaxoBOTO TUIATEXKY, BU3HAUCHOTO J[OTOBOPOM CTpaxyBaHHs, a TAKOX Ma€ MPaBO 3JIHCHIOBATH Ha KOPHCTh baHKy
HEOOMEXEHy KiJIbKiCTb pa3iB JloroBipHe crimcanHs KowmTiB 3 Bigkputux Kiienty B banky paxyHKiB B paxyHOK CIUIaTH
Bbanky martu 3a ctpokoBuii MaiiHOBUH HaiiM (opeHay) Celida y HeoOXinHOMY po3Mipi BiAHOBiAHO 10 Airounx Tapudis
banky Ta B paxyHOK CIUIaTH Ha KOpucTh banky mrpadHoi caHKIii BiAnoBiaHo 1o 11.17.1.5 mporo Jlorosopy.

13.11.KiieHT MOXKe JOCTPOKOBO NMPUIHMHUTH KopucTyBaHHs CeiioM nuisixom ohOpMIICHHS Ta MOJAHHS JI0
Banky BinnmoBigHOI 3asBH, CKJIaAEHOi 3a GOpMOIO, Ky BH3HaueHO baHkoMm, y mopsiiky, BuzHaueHoMmy llpaBunamu
banky. Y TakoMy BHIIaJKy OCTaHHIM JIHeM cTpoky opeHau Ceiipa BBaKaeTbcs Aara MPUIHATTA baHKOM BKazaHOi
3asBU.
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VY 3B’A3Ky 3 JOCTPOKOBHM MpPUITMHEHHSAM Jii BiAMoBigHOI 3asBM mpo HajaHHS baHKIBCbKOI mocimyru 3
nepenaui Ceiida y cTpokoBuii MaliHOBHMI HaiiM (OpeHIy) Iuiarta 3a MaiHoBui HaiiMm (opeHay) Cetiha bankom He
nepepaxoByeThbes Ta KitieHTy He moBepTaeThesl.

13.12.Kunient 30008’ s13aHuii nmoBitomuty bank y Bunaaky nomkomkenns: Kinienrom Kommekry xitouis (abo
onHOTO KiTfoua 3 KoMIiekTy KiTto4iB), ke He Ja€ 3MOTH BUKOPHUCTOBYBAaTH KOMITIEKT KITFO9iB/KITFOY 32 IPU3HAYEHHIM
mutst Binkputts Ceiidy, abo y BUMaaKy ix BTpaTH, NUISIXOM MOJaHHS 10 baHKy BiAMOBiAHOT MHCEMOBOT 3asBH.

VY pasi, sKImo A0 3a3HadeHOi y BiAmoBiaHil 3asBi npo HaganHs bankiBcbkol mocmyru 3 mepenaui Ceiida y
CTPOKOBHUI MalHOBWIA HaiiM (OpeHIy) OaTH 3akiHdeHHs cTpoky opeHmm Ceiida ioro Oyme Biakputo bankom 3a
BifcyTHOCTI KitieHTa y mopsaky, BU3Ha4UeHOMY Y MOBaMH JIOTOBOpPY, abo el [Jorosip Oyae po3ipBaHO, CTPOK OpPEHIN
Ceiida BBa)Ka€TbCS TAKUM, 1110 3aKiHUMBCS Y JeHb HacTaHHA BignoBigHoi nmoxii. [IponossxeHus crpoky opennu Ceiida
HE JIOITyCKAETHCA.

KitienT 30008’ s3anwmii nepenati (moBepHytr) banky Cefid i KoMIuekT KiIrodiB Bii HbOTO Y CTaHi, B SKOMY
Ceiid 1 ximoui Big Hboro Oynm orpumani Bij baHka (3 ypaxyBaHHSM HOPMalbHOTO (Di3MYHOTO 3HOCY), HE Mi3HilIe
OCTaHHBOTO KaJeHAApHOTO AHA CTpoKy opeHau Celida. Y Bumaaky, SIKIIO OCTaHHIA KaleHIApHUH AEHb CTPOKY
openau Ceiipa He € bankiBchkum nHem, KiieHT 3000B’s3anuit mepenatu (moBepHytH) banky Ceiid i Komriexr
KITIOYIB BiJl HBOTO HE TMIi3HIIIEe MepHioro baHKIBCRKOTO IHS, IO CIiTy€ 3a OCTAaHHIM KaJeHIAPHUM THEM CTPOKY
opennu Ceiida, i Takuii bankiBcbKuil JeHb Oye BBaKaTHCs OCTaHHIM baHKiBCbKHM AHEM cTpoKy opennu Cetida.

VY pasi, gxmio 10 octanHbOro baHkiBckkoro aHs cTpoky opennu Ceiida (Bkitouno), KimieHT He nmepenactsb (He
noepHe) banky Cetid i Kommekt kimouiB Big Ceiida, ctpox opennu Ceficha He MpoaOBKY€EThCSA (1aHe TOIOXKESHHS
BBa)XKA€ThCA 3alepeueHHsM baHka miozo mpoaoBxkeHHS cTpoky openau Ceiida). [Ipu oMy, HacTalOTh BH3HAYCHI
YMoBaMu JOTOBOPY NPaBOBI HACIIAKH, ITOB’sI3aHi 13 3aKiHYCHHSIM CTPpOKY opeHau Ceiida.

Kommekt xmouiB Bin Ceiida moxke Oytu mepemanuii (moBepHyTrii) banky depe3 Tpero ocoby ta Kiient
Hagae baHKy 3roay 1mon0 npuidHATTS KOoMITIEKTy KItodiB Bifl OyAb-IKOi TpeTboi ocodu. Y TakoMy Bumanky KiieHT
Hazae banky mpaBo Ha PO3KPUTTS HUM BKa3aHii TpeTiil ocoOi iHpopmallii, sika MiCTUTh OAHKIBCHKY TAEMHUIIIO, IIOJI0
HamanHA bankom Kiienty mocmyrm 3 mepemadi Ceiida (3a axuM moBepTaeThcsi KOMIUIEKT KITFOUIB) Y CTPOKOBHI
MalHOBHY HailM (OpeHy).

Iepenaua (moBepHenns1) Kimientom banky Cetida i KoMruiekTy Ki1rouiB Bil HbOTo y cTaHi, B sikomy Ceiid Ta
KJIIO4Yi BiJl HROTO Oynu oTpuMaHi Bif baHka (3 ypaxyBaHHSM HOPMalbHOTO (Di3WYHOTO 3HOCY), MiITBEPIKYETHCS
BiJIIOBITHUM aKTOM IIpUAOMY-TIepeaadi 3a GopMoOr0, 3aTBEpKeHOI0 baHKOM.

Binkpurtst (poskpurtsi) Ceiiha 3a BiacytHocTi KitieHTa MoOKe 3AiHCHIOBATHCS Yy BHIIAAKaX, BHU3HAYCHUX
3aKOHOIABCTBOM, a TAKOXK Y Pa3i HaCTaHHS OyIb-KOTO 3 TAKUX BUIIAJIKIB!

— Y BUNAJKY, AKIIO NPOTAroM 15 (II’ATHAALSTH) KaJICHIApPHUX JIHIB, 110 CIIIYIOTh 32 OCTaHHIM BaHKiBCHKUM
nHeM ctpoky openau Ceiida, Kimient e nepenas (He nosepHyB) banky Ceiid i Kommiekr xitodiB Big Hboro, abo
axmo Kommiekr kirouiB OyB noBepHyTH baHKY TpeThoro 0c00010;

— 'y BUNAJIKy BUHUKHEHHs 00CTaBHH, SIKi Ha JyMKy baHKy, MOKYTh IPU3BECTH A0 MOLIKOIXKEHHS, 3HULICHHS,
BTpPaTH TOLIO MaiiHa, po3MimieHoro y Ceiidi;

— y Bunaaky cmepti KirieHrta (Hane:xHUM TiATBEPKEHHSIM HACTAHHS Ii€l TIO/i1 BBAXKAIOTHCS, 30KpeMa, OyIb-
SKi 3 TakuX OTPUMAaHUX bBaHKOM JIOKYMEHTIB: TIOBIJJOMJICHHS OpraHiB JIep)KaBHOI BJIaJM Ta/abo0 MiCIIEBOTrO
caMOBpsyBaHHS Ta/ab0 HOTapiyCiB 3 BiANOBIMHOIO iH(OpMaIli€r0, KOIii JOKYMEHTIB, SKi CBia4aTh NPO CMEPThH
Kirienra).

13.13.Biakputtsa (poskpurtsi) Celicda 3a BijgcyTHocTi KiieHTa y Bumajnkax, BU3Ha4eHUX 3aKOHOJIABCTBOM,
3MIIHCHIOETBCS Y TTOPS/IKY, BU3HAUeHOMY 3akoHoaaBcTBOM Ta [IpaBuiamu banky.

13.14. Binkputtsa (po3kputts) Ceiida 3a BincytHocti KitienTa y Bunaznkax, BU3Ha4eHUX Y MOBaMHU JAOTOBOPY, €
npaBoM banky (bank He 3000B’s13aHu# 31iiicHIOBaTH BiAKpUTTS (po3kputTs) Celida npu HACTaHHI TAKUX BHIIAJIKIB Ta
BIJINIOBIIHO HE HECE BiJIOBIIAJBHOCTI y pasi, SKIO HE CKOPUCTAETHCS LIUM MPABOM) Ta 3MIMCHIOETHCS HUM Y TAKOMY
HOPSIIKY:

— bank Ha cBiil BmacHMi po3cyn Tpuiimae pinieHHS moAo BiAKpuTTs (po3kputts) Ceiida 3a BigcyTHOCTI
Kurienra (BigmosigHe pimeHHs 0OPMITIOETHCS PO3MOPSAYNM JOKYMEHTOM baHKy);

— cTBOpeHa bankoM komicis Biakpusae (po3kpuae) Celi¢ 3a BincytHocti KitieHTa, BUilydae HasiBHE y HBOMY
MaiHo 1 ckiagae Horo omuc y muchbMoBii (opmi (mist Biakputta (po3kpurts) Ceitdy bank Moke 3amyuaT TpeTix
0ci0);

— BuiydeHe i3 Celia MaiiHo niepeaeTbes Ha 30epiraHHs y OpSIKyY, sikuii Bu3HadeHo [IpaBuinamu baHky, 1o
TpOILIOBOro cXoBuIlla baHky.

13.15.Kitient (fioro cnagkoemii) Mae mpaBo 3BepHyTHCS A0 baHka i3 BUMOroOl Mpo MOBEpHEHHS MaiiHa,
BuirydeHoro bankom i3 Ceiidy y Bunankax, BU3HAUYEHHX YMOBAMHU JOTOBOPY, IMOYMHAIOYU BiJ JHS BiJIIOBIJIHOTO
BinkputTs (po3kputtsi) Ceiidy 3a BincytHocti Kiienta (mepeGir cTpoKy MO30BHOI JAaBHOCTI IIOJO TaKoi BUMOTH
NOYMHAETHCS BiA AHA BiAMOBiAHOTO BiAKpUTTA (po3kputTs) Ceildy 3a BincytHocTi KiienTa).
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13.16.VY Bunanky, axmo KiieHt (fioro npeacTaBHUKH, CIAAKOEMLI TOIIO) MPOTIroM 8 (BOCEMH) KaJleHAApHUX
POKIB IiCIIs 3aKiHYCHHS CTPOKY Aii opernan Cefida He mpen’ IBISIOTh BUMOTH IIOJI0 TIOBEPHEHHS MaifHa, BIITyYEHOTO 3
Ceiidy, mo 3HaX0AATHCS HA BiAMOBigabHOMY 30epiranHi y cxoBuili banky, bank mae nmpaBo HaOyTH BKazaHe MaifHO
Y BJIACHICTH 32 HA0YBAJIHHOIO JIABHICTIO BiAMOBIAHO 10 cT. 344 [{uBinpHOTO KO/MEKCY YKpaiHu.

13.17. Kiient Mae nipaBo 3a 1ormoMoror KoHTakT-1ieHTpy iHinitoBaTH odopmiieHHs KiieHTOM J0oBipeHOCTI Ha
TpeTIo 0oco0y mIoA0 KopucTyBaHHs/posmopsupkeHHs Ceiiom, sxuit Hamanmii bankom KirieHTy B THMYacoBe
KOPUCTYBaHHs, 3a HasBHOCTI y baHka s 1mporo TexHiyHOT MOXIMBOCTI. [IpW LbOMY HOBIpEeHICTh MOJAETHCS
(cxmamaerbes) y Burisaai EnextponHoro gokymenta 3 HakiameHuM Ha Hei KEII Kiienta y mopsinky Ta y cmoci6,
Bu3HaveHi [IpaBunamu baHky.

Honosxcennn ybo2o nynkmy Oitome Ha nepiood i 00 3aKiHYEHHA 60EHHO20 CMAHY 8 YKpaiHi.

13.18.  Ilepenix pe4oBHH, MaTepianiB, IPeAMETIB, siKi 3a00poHeHO 30epirati B Ceiidi:

13.18.1. 36posi, GoenmpHIacH, MOKEXKO0- Ta BUOYXOHEeOe3MeuHi PeYOBUHH, MOPOX, OYAb-sKEe MaBO, & TAKOXK

CHelialibHI MaTepiayy i creniajabHe 00JaHaHHS I IXHROTO BUPOOHUIITBA.

13.18.2. BoiioBi oTpyiiHi peyOBHUHH.

13.18.3. YpaH, iHIi MaTepiaiH, 110 HOAISIOTHCS 1 BUPOOH 13 HUX.

13.18.4.PeHTreHiBCchbKe yCTaTKYBaHHS, MPHJIATU i YCTAaTKYBaHHS 3 BUKOPHCTAHHAM PaJlioaAKTUBHUX PEYOBHH 1

130TOMIB, a TAKOXK CaMi PaZiOaKTUBHI PEYOBHUHH.

13.18.5.EkcriepuMeHTanbHi  3pa3kd  HAyKOBO-JOCTITHUX pPOOIT, a TaKoX (yHAaMEHTaJ bHI IOIIYKOBi

JOCTIKEHHS ISl CTBOPEHHS 030pO€Hb 1 BIHCHKOBOT TEXHIKH.

13.18.6.01pyTH i HAPKOTUYHI PEYOBUHH.

13.18.7.CriupT eTrIiIoBH 1 iHIII JETKO3aMMHUCTI PiTUHH.

13.18.8.Bigxonu BUOYXOBUX PEUOBHH.

13.18.9.1IpomykTH Xap4yBaHHs, MaTepialid Ta PEUOBUHH, SKi ITBUAKO TICYIOTHCS;

13.18.10.11m1i peyoBWHH, SKi 374aTHI COPUYMHUTH WIKiAJMBHNA BIUIMB HA OPraHi3M JIIOJAWHU Ta HaBKOJIHIIHE

CepeIOBHIIE.

13.18.11.MaiiHO, TpPOTHUIIPAaBHO BWIyYE€HE y BIIACHUKA, a00 MpaBO BIIACHOCTI Ha K€ OCKAPXKYETHCS B

CYZIOBOMY IOPSIKY.

14. Onaara bankiBcbKHX MOCayT, iHmi po3paxynku Cropin

14.1. 3a nanmanus bankiBchbkux mociyr KitieHT 3000B’sI3aHUME CciulauyBaTH baHKy KOMICIiiHY BHHAropoy.
Kowmiciiina BuHaropoja 3a HajaHas: baHKIBCHKHUX TOCYT IMiUISITAE CIUIATI Y po3Mipax i B TepMiHH, BU3HAYEHI 3T1THO 3
YMmoBamu goroBopy (y ToMy umcii 3rigao 3 Tapupunmu nakeramu) i [IpaBunamu basky.

14.2. 'V pa3i Bigkpurts y pamkax JloroBopy nexinbkox Ilotounmx Tta/a6o Okpemux Ta/abo KapTroBux
paxyHKiB, 0OCIyroBYBaHHsS KOXKHOTO 3 HUX 3JIHCHIOETHCS 13 3acTocyBaHHSAM TapudHMX MakeTiB, 0OpaHUX MIOAO
TaKUX PaxyHKiB.

14.3. V Bunagkax Heciuiatd baHky KOMICIHHOT BUHAropoJu y po3Mipax i y TepMiHH, BH3HAYCHI 3TiJHO 3
YmoBamu foroBopy (y ToMy umci 3rigHo 3 TapudauMy nakeramu) i [IpaBunamu banky, bank Mae npaBo npuIHHATH
HasaHHs baHKiBCBKUX MOCIYT.

14.4. YV Bunankax BuHuUKHEHHs TexHiuHOi 3a0oproBaHocTi KiieHT 3000B’s3aHuil mopasy moramaru Taky
3a00proBaHICTh Y MOBHOMY O0CS31 y JieHb 1i BUHMKHEeHHS. J{s1 misieit moramenns TexHiuHol 3a00proBanocti KiieHT
3000B’s13aHUN Y 3a3HAYCHHUI TePMiH 3a0€3MeUnTH HAsSBHICTh HA BiANOBiMHUX KapTKOBMX paxyHKax KOIITIB y cyMmax,
JIOCTATHIX JUIA TOBHOTO ii morameHHs, abo 3MiHCHUTH 1i ToramieHHs y OyIb-sSKAW IHIIHHA CrociO, T03BOJIEHUH
3aKOHOJJABCTBOM.

14.5. Tloramenns 3a0oproBaHocti Kiienta 3a KpenuTom i criata HpoOIEHTIB 3a KopucTyBaHHS Kpeaurom
BiOyBalOTbCS Y JE€Hb HAaIXOJUKEHHS OyIb-AKMX KOWTiB Ha KapTkoBuii paXyHOK 3a paxyHOK TaKMX KOLITIB. Y
BUIAJIKY, SIKIO KOIUTIB, IO HAaAIHayTh Ha KapTkoBuii paxyHOK OyAe HEAOCTaTHBO [UIS MOralleHHs yciel BiAmoBigHOT
3aboproBaHocTi, KiieHT 3000B’s13aHUI TpH HACTaHHI TepMiHy 11 orameHHs 3a0e3MeunT HasBHICTh Ha KapTkoBoMy
PaxyHKy KOLITIB y CyMi, JOCTATHii ISl morameHHs Takoi 3a00proBaHocTi, a00 3A1MCHUTH ii morameHHs y OyIb-sKuii
IHIIHHA c0Cci0, JO3BOIEHHMH 3aKOHOIABCTBOM.

14.6. VY Bumnanky, sIKIIIO TEPMiH TOTAIMIEHHS TPOIIOBUX 3000B’s13aHb KitlieHTa, BU3HaUSHHH 3TiIHO 3 YMOBaMH
JIOTOBOPY, MpUIIAJa€ Ha BUXIAHUNA a00 CBATKOBUH jaeHb, KiieHT 3000B’s3aHUN 3AIHCHUTH IOTAIICHHS TaKUX
3000B’s13aHb y nepinii baHkiBCbKHIA 1€Hb, HACTYITHUH 3a BiAIOBIIHUM TEPMiHOM.

14.7. 'V Bunankax 3naiificHeHHst bankoM BuTpaTt, moB’si3aHux 3 HajaHHsAM Kiienty BaHkiBchkuX mociyr, Taki
BUTpaTH, 30UbIIeH] Ha cymy [1/IB, miansraiors moBHOMY BimmkomyBanHo banky Kiientom npotsrom 10 (mecsiti)
KaJICHIapHUX JIHIB, HACTYIIHHX 3a JIHEM HaJlicIaHHsA baHkoM BiAmoBigHOTrO noBimomiieHHS KiieHTy.

14.8. JIns uined moramieHHs rpomoBux 3000B’s3aHb Kiienta mepen bankom 3a [loroBopoM muisixom
HoroipHoro criucanHs komriB 3 [Torounux 1 KapTkoBux paxyHkiB, iHIMX paxyHkiB Kiienra, Bimkputux y banky,
Krient 3000B’s3aHmii 3a0e3MeYNTH HAsBHICTh HAa TAKMX pPaxyHKaxX KOWITIB y cyMmax, JOCTaTHIX U BiAIOBiAHOTO
noramenHs (3 mMeroro peanizauii bankom cBoro mpasa Ha 37iificHeHHsS [lOrOBIpHOrO CHUCAaHHS KOLITIB B PaxyHOK
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MOTAIlIeHHsT TaKuX 3000B’s13aHb). [loramenHs rpomoBux 3000B’s3aHb KiieHTa Moke 3miCHIOBATUCS Yy OyIb-sIKHi
IHIIHHA cTI0Cci0, T03BOJIEHNHI 3aKOHOIaBCTBOM.

14.9. BuxoHanHs 3000B’s3aHp KitlieHTa ™00 mTOramieHHS CBO€i 3a0oproBaHocTi mepen baHkom 3a
JloroBopoM moke Oyt nokiazeHo KiieHToM Ha TpeTro 0coOy (y pasi MOTalleHHs Takoi 3a00proBaHOCTI TPETHOO
0c00010, BBaXKa€eThCs, 10 KimieHT mokiraB 000B 30K 100 ii MorameHHs Ha BIAMOBITHY TpeTio ocoby). IIpore, y pasi
HEBUKOHAHHS TakWX 3000B’sA3aHb BIAIOBITHOI TPETHOIO 0co0010, KimieHT He 3BiIMBHAETHCSA Bim HEoOXigHOCTI
HaJIS)KHOTO X BUKOHAHHSI.

14.10.Y pasi BigcytHocti Biakputux Kiienty KpemutHux minii mo KapTkoBuX paxyHKIB, MOTamieHHS
rpomoBux 30008’ s3aHb Kitienta nepex bankom 3a JloroBopom 31iHCHIOETHCS Y TaKiil 4eproBOCTi:

—  yIepmry uepry — norameHHs TexHigHOoi 3a00proBaHOCTI;

—  y IpYTy 4epry — MoTalIeHHs IPOCTPOUEHOI 3a00pTOBAaHOCTI 32 HAPaXOBAaHOK KOMICIHHOIO BHHATOPOI0I0;

—  y TpeTIo uepry — NoramieHHs CTPOKOBOI 3a00proBaHOCTI 32 HAPAXOBAHOIO KOMiCIHHOIO BUHATOPOAOIO;

—  y 4eTBepTy 4epry — MmorameHHs 3a00proBaHOCTi 3a IHIIMMHU IIaTeKaMu;

—  yI’ATy 4epry — morameHss mrpadHux cakuiid (mrpadis i neHi).

14.11.3a nasBHOcTi Bigkputux Kiieaty Kpegutaux miHii 7o KapTkoBHUX paxyHKiB, ITOTaIIeHHS TPOIIOBHX
3000B’s13aHb Kitienta nepen bankom 3a JIoroBopoM 3miiiCHIOETHCS Y TaKiii 4eproBOCTi:

—  yIepmry uepry — norameHHs TexHigHOoi 3a00proBaHOCTI;

—  y Opyry 4epry — norauieHHs IpOCTPOYEHHX MPOIEHTIB 3a KopuctyBaHHA KpeanTtom;

— Y TpeTIo uepry — moramieHHs pocTpoUYeHoi 3a0opropanocTi 3a Kpenutom;

—  y 4eTBepTy 4epry — MoramieHHs CTPOKOBUX MPOIIEHTIB 3a KOpUCcTyBaHHs Kpeaurom;

—  y ATy 4epry — [oraiieHHs CTPOKOBOi 3a0oproBanocTi 3a Kpeanrtowm;

— y HIOCTY 4Yepry — IOTalleHHsS CTPOKOBUX IMPOIECHTIB 32 KOpUCTYyBaHHS KpeauTom, HapaXxOBaHUX y ATy
HAIXODKEHHS KOMTiB Ha KapTKoBUii paxyHOK;

— Yy CbOMY Yepry — MOTaIlIeHHs IPOCTPOUCHOT 3a00proBaHOCTI 32 HAPAXOBAHOK KOMICIMHOK BUHATOPOI0K0;

— Y BOCBMY Yepry — IOTallleHHS CTPOKOBOI 3a00proBaHOCTI 32 HAPaXOBAaHOK KOMICII{HOIO BHHATOPOJION0;

— Yy AeB’ATy 4epry — NOTallleHHs MeHi 32 HeCBOE€YacHe MmorameHHs 3aboproaHocTi 3a Kpenutowm;

— B JIECATY Uepry — NOTalleHHs HIIHUX ITpapHUX CaHKIiH (1Tpadis i neHi);

— B OAMHAMIATY YepTy — MorameHHs 3a00proBaHOCTi 3a IHITUMH TIIaTeKaMH.

14.12.V pasi, sxmo KiieHT abo Tpers ocoba Hampasisie KOIITH Ha TMOTALICHHS TPOIIOBHX 3000B’s3aHb
KiienTa nepen bankowm 3a JloroBopom y 4eproBocTi iHIIiH, Hi’k BU3HAYE€HA Y MOBaMH JIOTOBOpY, baHK, HE 3BaXkatoun
Ha IIe, MOXKE 3apaxOBYBaTH OTPUMaHi KOIITH HA TIOTAlIEHHS iCHYIO4O01 3a00proBaHOCTI 3 BUIIUM MPIOPUTETOM, SIK II€
nepeadauyeHo YMoBaMH JIOTOBOPY. Y BHIIAJKaX HEJAOCTATHOCTI OTPUMAaHUX KOIITIB JUIs TOTAlCHHS yCiel
3a00proBaHOCTI y MeXax OJIHi€l uepru, baHk caMOCTiifHO BIU3HAYa€ YEPTOBICTh MMOTAIIEHHS TaKoi 3200proBaHOCTI.

14.13.Y Bunankax peanizanii bankom cBoro nmpasa Ha J[orosipHe cricanHs KomTiB 3 paxyHkiB Kmienra bank
CaMOCTIHO BHM3HAa4Ya€ YEProBiCTh MOTaIlleHHs BiAMOBIMHOI 3aboproBaHocti (0e3 HEOOXiTHOCTI BpaxyBaHHS
YEpProBOCTI, BU3HAYEHOI Y MOBaMH JIOTOBOPY).

14.14 . Slxmio IlpaBumamu ©Oanky Ta/a6o TapupHUME TIakeTaMH BCTAaHOBIEHI TPOIEHTHI CTaBKHA IS
HapaxyBaHHS TPOIEHTIB Ha 3anuiuku komTiB Ha [lorounnx i KaptkoBux paxyHkax, bank 3miiicHIO€ HapaxyBaHHS
TaKHUX MPOICHTIB Y BAJIIOTI TAKUX PAaXYHKIB IIOMICSIS B OCTaHHIN BaHKIBCHKHUI JIeHb MICALS, BUXOISYU 3 (haKTUIHUX
3JIMIIKIB KOIITIB HAa TAaKWX paxyHKax Ha MOYAaTOK KOXKHOTO KaJEHJAPHOTO JHS IMOTOYHOTO MICSIS, PO3MipiB
MPOIEHTHUX CTAaBOK, BU3HAYCHWX BiMmoBimHUM TapupHuUME makeramu, (pakTHYHOI KUTPKOCTI KalleHAapHHUX IHIB y
MOTOYHOMY Micslll Ta (PaKTHYHOI KUIBKOCTI KaJCHIAPHHMX [HIB y IOTOYHOMY poIi (3a mepiog 3 Mepiioro
KaJCHAApHOTO JHS, HACTYIHOTO 3a JHEM 3apaxyBaHHsS KOINTIB Ha Taki paxyHKH; sikimo KiieHnt monmaB mo baHky
NHCBMOBY 3asiBY ITPO 3aKPHUTTS BiAMIOBIHOTO paxyHKa MPOIEHTH Ha 3aJMIIKH KOIITIB HA HHOMY HapaxOBYIOTHCS IO
JIeHb MOTO 3aKPUTTS (BKIIOYHO)).

14.15.HapaxyBaHHs nponeHTtiB Ha HakonuuyBaibHy cymy «Moi 3a0IamKeHHs» 31IHCHIOEThCS baHkoM y
BANIOTI BiAMOBiAHOro KapTKoBOTrO paxyHka mIoMicss B OCTaHHIN baHKiBCbkHIA AeHb MicALs, BUXOASYH 3 HaKTHUIHOTO
po3mipy HaxonuuyBanbsHol cymu «Moi 3a0I1apKEHHS» Ha MMOYAaTOK KOXKHOTO KaJCHIAPHOIO JHS MOTOYHOIO MicsILs,
PO3MIpY MIPOIIEHTHOT CTaBKH, BU3HA4YEHOI BiAMOBIMHUM TapupHUM makeToM, (aKTHYHOI KITBKOCTI KaJeHIapHHUX JIHIB
y MOTOYHOMY Micsimi Ta ()aKTHYHOI KiNBKOCTI KaJeHAApHHUX JHIB y MOTOYHOMY poui. HapaxyBaHHsS MpOLEHTIB Ha
HakonnuyBansHy cymy «Moi 3aomamkeHHs» bank 31ilcHIOE TOYMHAI0YH 3 IepIoro baHKiBCHKOro JTHS, HACTYITHOTO
3a JIHEM BCTAHOBICHHs BaHKOM OOMEXEHHs1 MOMJIMBOCTI 3IiHCHEHHS 3a paxyHOK HakomwuyBanbHoi cymu «Moi
320IIa/DKEHHSD BUJIATKOBHX OIepaliii 3a BiMMoBigHUM KapTkoBHM paxyHKOM, iHimidoBaHuX Jlepxkarensmu, Ta
3aKiHUYIOYM JHEM BiHOBICHHA BaHKOM MOXIMBOCTI 3AIHCHEHHS 3a PaxyHOK BiJNOBIJHHMX KOIUTIB BHIATKOBUX
orepalliii 3a BinoBigHM KapTkoBUM paxyHKOM, iHilifioBaHuX [lepkaressiMu (BKIIOUHO).

14.16.Ha komty, 1o o0MiKOBYIOTECS Ha BikpuToMy bankom GanancoBomy paxyHky 2903 «Komtu kiieHTiB
0aHKy 3a HEIIIOUYMMHU PaxyHKaMm», IPOLEHTH HE HApaXOBYIOThCS.

LICK TSP-RSA of JSC "Ukreximbank" CEJ] AT "YxpekcimMGank" Ne 00230005221
Cepruoixar 3A378A96BE498D32  Jliiicunit: 22.03.2024 00:00 Bin 03.07.2023
izimncysas Myua Ceprii @ezoposs AR ID or. 1664508



14.17.Y Bumagkax CKOPOYCHHS Ta JOCTPOKOBOIO 3aKiHUeHHS CTpoKy opeHau Celidis, po3ipBanns Jlorosopy
crtadena KirieHToM murata 3a CTpOKOBHM MaiHOBHA HaliM (opeHy) CeiidiB He IepepaXxoBYETHCS 1 HE ITOBEPTAETHCS.

14.18.Tloramenns 3aboproBaHocti Kiienta mepen bankom Moxke OyTw 3OiHCHEHO 3a PaxyHOK KOLITIB,
OTpHMaHUX Bij peamizauii maiina Kiienra.

14.19.Tloramenns 3aboprosanocti Kiienra 3a Kpemutom Moxe OyTH 37ifiCHEHO 3a paxyHOK KOINTIB 3
Jleno3utHOTO paxyHKy a00 3a paxyHOK KOIITiB, OTPUMAaHHMX BHACHiOK 3BepHeHHs cTsarHeHHa Ha OB/III, mpaBo
BUMOTH siKUX/sKi € [IpeMeTomM 3actaBu 3riiHO BiAMOBiAHOTO JloroBOpy 3acrasu.

15. Oomin indopmaniero i TokymeHTaMHI

15.1. O6min iHdpopmaliero i IOKYMEHTaMH, Yy TOMY 4YHCIi JUCTaMH, HOBIIOMIICHHSMH, 3asBaMH,
3BEpHEHHSIMH, JOPYICHHSAMH, KIOMOTAHHAMHA TOIIO (mami y Il cTarti YMOB qoroBopy paszom — Iadopmarris), Mix
CropoHamMu MO’Ke 3[IIHCHIOBATHCA y TANIEPOBid Ta €IEKTPOHHIN (B T.4. 3 BUKOPHCTAHHAM EJEKTpOHHHX ITOKYMEHTIB
ta npu3HadeHux A uporo KEII Ta kBamidikoBaHMX €IEKTPOHHUX MEYAaTOK)3 HAJCKHUM JOTPUMAHHSAM YCiX BHMOT,
10 BCTAaHOBJIEHI 3aKOHOAAaBCTBOM, [IpaBmraMu tuiaTikHEX cucteM, [IpaBumamu banky i YMoBamu 1oroBopy.

15.2. 3a 3arajgpbHHUM TpaBUIOM (TOOTO, SIKIIO IHIIHN MOPSIOK 0OMiHy [H(opMaIliero IpsMo HEe BCTAHOBIICHHUH
MpaBWIaMH IUTATIXHUX cucTeM, [IpaBuinamu banky i Ymoamu noroBopy) oomin IHdopmariiero mixk CropoHamu
MIOBHHEH 3[1HCHIOBATUCSA y TUCBMOBIH hopMi y Oyab-SKHii 3 TAKHX CIIOCOOIB:

— OUISXOM HajaHHS ii ocoOucTo aapecarty (y TOMY YMCII NIJISIXOM AOCTaBKH Kyp €pOM);

— OUISXOM HaJiclaHHA i1 axpecaTy 3aco0aMH TOIITOBOTO 3B’ 53Ky (MIPOCTHMH 1 pEKOMEH/IOBAaHUMHU JIUCTAMH,
JIMCTaMH 3 OTOJIONICHOIO IIIHHICTIO 1 OTIMCOM BKJIaJICHHS);

— [UBIXOM HaJiciaHHs 11 agpecaty 3acobamMu CHCTEM TUCTAHIIIHHOTO 00CIYTrOBYBaHHS

— OUIIXOM po3MilleHHs iHQopManii y BigmineHHi banky (B uyacTWHI TOCHYr, SKIIO IIe MepeadaueHo
JoroBopoM un 3aKOHOIABCTBOM).

15.3. Oomin Iadopmariiero mixk CTOpOHAMHU 3 BHKOPHUCTAHHAM OYAb-AKHX IHIIMX CIIOCOOIB, Y TOMY YHCII
TEJIEKOMYHIKAIlIHHUMHI MEpeKaMH 3arajlbHOT0 KOPHCTYBaHHS (BiIKPHTUMH KaHajaMd 3B’s3KY), a caMme 3acobamu
enekTpoHHOI nomtyu (e-mail), TeneoHHOTO i pyXoMoro (MOOITBHOTO) 3B’ 3Ky, MEpexi [HTEpHET TOIIO), € MOKINBUM
JMIIE Y BUIA/IKAX, KOJIX IIe TIPSIMO BUMAraeThes ado JO3BOISIETHCS TPABUIIAMH IUIATHKHUX cucTeM, [IpaBunamu banky
i YmoBamu norosopy. llpum mpoMmy, BHKOPHCTOBYBATHCS TMOBHHHI JHIIEe Ti criocoOu oOminy IHdopmarieto Mixk
CropoHamu, sIKi 3TiIHO 3 MpaBWIIaMH TUIATOKHUX cucTeM, [IpaBunamu banky 1 YMoBamMu 10TOBOPY BCTaHOBIEHI IS
BIIITOBIIHUX BUIAJKIB.

15.4. O6min [HdopMmartiero 3acodamMul TOMITOBOTO 3B’ SI3KY (MIPOCTUMH i PEKOMEHIOBAaHUMHU JINCTaMH, JTHCTaMHU
3 OTOJIOIIEHOIO IIHHICTIO 1 OMMCOM BKJIAJICHHS) 1 3aco0amu eNeKTpoHHOI oty (e-mail) HeoOXiHO 3ailCHIOBATH 3a
aapecamu CTOpiH, 1110 3a3Ha4eHi y 3asiBi Mpo npuenHaHHA. Y pa3i HeoOxinHoCTi 3MiHM aapecu, Ha aKy CTopoHa Gaxkae
orpumyBatu [Hdopmanito 3a3HadeHuMHU 3acobamu, Taka CTOpOHAa MOBMHHA MOBIZOMHTH Mpo le iHmy CTOpoHY y
MOPSIZIKY, BCTAHOBJIIEHOMY YMOBaMH JIOTOBOPY. 3 MOMEHTY OTpPHUMaHHS Takoro iHIOK CTOPOHOIO BiAMOBIIHOTO
MOBIIOMJICHHSI BOHA MTOBMHHA HaJicuiaTu [H(OpMaIito 32 HOBOIO apecoro.

15.5. Oomin Iudopmarieto 3acobamu CHCTEM IUCTAHIIMHOTO OOCITYrOBYBaHHS MOXE 3IiMCHIOBATHCS
BUKJIFOUHO y MeXaX (YHKIIIOHATBHUX MOXIUBOCTEH TAKHX CUCTEM.

15.6. O6min Iadopmarieto 3a momomororo KoHTakT-LIeHTpY MoOKe 3IIHCHIOBATUCS B YCHIM 1 MHCHMOBIH
(opmMax 3 HaJIe)KHUM JOTPUMAHHSIM BUMOT, BCTAHOBJIEHHX YMOBaMH JIOTOBOPY.

15.7. bank moxe moBimomuaTy i Hajcunatu [Hpopmamnito Ha Homepn mob6ineHux (piHaHcoBUX) TenedoHIB
Hepxarenis (3acobamu pyxomoro (MoOiIbHOTO) 3B’ 3Ky 1 Mepexi [HrepHer), sikio Taka [Hpopmarris:

— cTocyeTbes mpaBoBigHocuH CTOpiH 3a JloroBopoM, y TOMy uuciii cTaHy KapTKoBHX paxyHKiB 1 31iHCHEHUX
3a HUMHM omepaiiid (30kpeMa, i3 3actocyBaHHsM Kaprok Ta/abo ix pekBi3uTiB), crarycy Kaprok (30kpema, 11010
BHECEHHS 1 BWiIydeHHs iX 10/31 Crom-cnucky), cyM 3000B’s3aHb Kiienta nepex bankom, 3MiH 10 YMOB JOroBopy
TOIIIO;

— wictuthk PIN-koau, OTP-naposi Ta iHII BiJOMOCTI, HaJiCIaHHS SKUX 3[[IHCHIOETHCS 3 METOIO ITiJIBUIIICHHS
piBHs Oe3neku oOciryropyBanHs KitieHTa;

— CTOCY€TbCA PEKJIAMHHUX aKLill 1 mporpaM JosuibHOCTI banKy, iHIMX nuTaHb B3aemoii CTopiH.

VY pa3i HamanHa go bamky Bimomoctedl mpo HasiBHiCTH y Jepxkarens aekinmbkox HomepiB MOOUTEHHX
TesieoHIB, KOKHE HajicnaHHs oMy [Hopmarii 3aificHIOeTbCs baHKOM JinIIe Ha OJIMH 13 TAKUX HOMEPIB (IIPH LILOMY,
NPIOPUTETHUM € BUKOpHcTaHHA Homepy MoOinbHOTO TenedoHy, 110 3rigHO 3 HagaHuMmHu a0 baHky BizomocTsMu €
OCHOBHUM).

VY pasi 3acrocyBanns Kaprtku Ta/abo ii pexsizutiB JloBipeHOI0 0co00r0, baHK MoOke HajCHWIATH BiAMOBITHY
Iadopmaniro ognouacHo Ha Homepu moOinmbHuX TenedoniB Kiienta i [oBipenoi ocobu (HagcunaroThCs /Ba
noBijomieHHs) abo jaume Ha Homep moOiumsHOro tenedony Kiienra abo JloBipeHol ocoOu (HaICHIIA€THCS OJIHE
MOBIIOMJICHHS).
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15.8. bank moxxe noBigomisaTu [Hpopmaniro nussxom ii posmimenns Ha Caiiti banky, skmo taka [Hpopmaris
CTOCYETHCS 3MIH 10 YMOB JIOTOBOPY, PEKJIIAMHHX aKIlid 1 TporpaM JIOSIBHOCTI baHKy, 1HIMMX THUTaHb B3a€MOJIIi
Cropin (6e3 posronomeHHs KoH}ieHIiiHOT iHpopMalii).

15.9. Indopmanis BBaXKa€EThCS TaKOIO, IO OTpUMaHa Jlepxkarenem:

— y gAeHb il HajaHHs 1 HagicoanHsA bankom — y Bumagkax HanmaHHs Inpopmanii ocobucro JepkaTento Ta
HamicmanHs ii  3acobamu  CHCTeM  JOHCTAHIIHHOrO OOCIyroByBaHHA 1  eJleKTpoHHOI momrtu  (e-mail),
TEJIEKOMYHIKAIliHHIMH MepeKaMH 3arajlbHOTO KOPUCTYBaHHS (BiIKPUTHMH KaHaJaMH 3B’ 53KY), Y TOMY YHCIII Ha HOTO
Homepu mo0inbaux (inancoBux) TenedoHiB (3acobamu pyxomoro (MoOinmbHOTO) 3B’S3Ky 1 Mepexi [HTepHer), a
TaKOX Yy BUMaAKax po3mimenHs [npopmanii Ha Caiiti banky;

— uepe3 7 (ciM) KaJleHJapHUX JIHIB, HACTYITHUX 3a JIHEM ii HagiciaHHI baHkoMm, — y BUNaaKax HadiCIaHHS
Iadopmanii 3acobamMu MOMTOBOrO 3B’S3KY (MPOCTUMH 1 PEKOMEHIOBAHUMHE JINCTAMH, JIUCTAMH 3 OTOJIOIIEHOIO
IIIHHICTIO 1 OTTMCOM BKJIQJACHHS).

[licng crumBy LMX CTPOKIB HAcTalOTh YCi MpaBOBI HACHiAKH, AaTa HACTaHHS SKUX IOB’sA3aHa 3 OAaTOO
orpumanHs [epxkartemsmu [adopmamnii Bix banky, He3anexHO Bim TOTO, YM OTPUMAIOTH JleprkaTeni BigmOBiIHY
[Hdopmariro ocoducCTO.

15.10. Joxymentu [lepxarteniB (y TOMY YHCIi HOBIJOMJICHHS, 3asBH, 3BEpHEHHS, JOPYUYCHHS, KJIOMNOTaHHS
TOIIO), AKi MOJAIOTHCS 1 HaJCHIAIOThCs 10 baHKy y mamepoBOMy BUTJISAI Ta CTOCYIOTHCS iHiLitOBaHHS BaHKiBCHKHX
nmocnyr (y TOMy YHCIi 3OiACHEHHs TepeKasiB, YHpPaBIiHHSA PHU3WKaMH HEMpaBOMipHOTO nocTymy 1o KapTkoBux
paxyHKiB, a came 3MiHH ABTopm3amiiiHux miMmiTiB 1 HomepiB MoOinbHEX TenedoHiB, iHILIIOBAaHHA BHECEHHS 1
BuyueHHs Kaptok no/3i  Crom-criucky Tomio) Ta/abo po3KpUTTS KOHGiAeHUiiHOT iHpopManii, MOBUHHI
oopmITIOBaTUCS 3 TOTPUMAHHIM TaKUX BUMOT':

— y TaKMxX JOKyMEHTax MaroTh 3a3HauyaTHCs Mpi3BHILNA, iIMEHa Ta MO OaThbKOBi (3a HasBHOCTI) [epkaTenis,
CYTh TIOPYIIEHUX MUTAHb 1 1aTH 0(hOpPMIIEHHS TOKYMEHTIB;

— TaKi IOKyMEHTH MaroTh CKJIaaaThcs 3a popMaMu, BU3HAUCHUMH 3aKOHOJABCTBOM, IPABUIIAMH ITUIATIKHUX
cucteM i [IpaBunamu bauky (3a BUHATKOM BHIAJIKiB, KOJU Taki (OpPME HE BCTAHOBJICHO);

— Taki JOKYMEHTH MarTh IMiANUACYBAaTHCA BIACHOPY4YHO J[lepkaTenmsMu i3 3acBiJUEHHSM iX MIAMHCIB Y
MOPSZIKY, BCTAaHOBJIEHOMY 3aKOHOJABCTBOM. Y BHNAJKax [MIANUCAaHHS TaKUX JOKYMEHTIB Yy TIPUCYTHOCTI
VIIOBHOBA)KEHUX TpeacTaBHUKIB baHky 3acBiqueHHs mianuciB JepxkareniB He BUMaraeTbes.

bank Mae mpaBo 3amumuTH gokyMeHTH JlepikaTtenmiB 0e3 po3rismy, SKIO Taki TOKyMEHTH odopMIieHO 0e3
JOTPUMaHHS BUMOT, BU3HAYCHUX [IUM ITyHKTOM Y MOB JIOTOBODY.

16. 3a0e3neyeHHs I BUKOHAHHA 3000B’SI3aHb

16.1. Buxonanus Kiientom BH3HaueHUX UM J{oroBopoM 3000B’s3aHb, y TOMY YHCIi, IIOJO IOTAIICHHS
3aboproBanocti Kiienra nepen bankom (3 ypaxyBaHHsSIM yCixX BHTpAT, IO MOXYTh BUHUKHYTH TIPH ii MOTalleHHi, Yy
pa3i HeoOximHOCTi 30impmieHMMu Ha cymy IIJIB), y tomy umcmi 3aboproBanocti Kiienta mepen bankom 3a
[MnatiKHUMU TOBIZJOMJICHHSIMH, 3a00PrOBaHOCTI 31 CIUTATH KOMICIHHOI BHHAroponu, TexHiYHOI 3a00proBaHOCTI,
3aboproBanocTi 32 KpenuTom 1 mpoueHTamu 3a KopucTyBanHs Kpenurom, 3i criatu mrpapHUX caHKIi (mrpadis i
neHi), OyIb-IKNX 1HINWUX TJIATeXiB, BU3HAYEHUX [lOrOBOpOM Ta iHIIMMH JOTOBOpaMH, YKIaJICHUMH MK baHkOM i
Knienrom, 3a0e3neuyersest (y po3yMiHHi ctareit 546 ta 549 LluBinbHOro Kojekcy YKpaiHu) BCTAaHOBJIEHHM 3TiIHO 3
HorosopoMm npaBoMm banky Ha 3pilicHenHs JloroBipHoro cnuicaHHs KomTiB 3 KapTKoBHX paxyHKiB Ta 3 Oyab-sKHX
iHImMX paxyHkiB KitieHTa, BIIKpUTHX Ta TakuX, MO OyAyTh BiAKpHUTI iomy bankom (y ToMy 4mCii, B iHO3eMHIl
BAJIIOTI), HAa KOPUCTH baHKy, a TaKO>K BCTaHOBJICHOIO ¥ MOBaMH JOIOBOPY HEYCTOMKOMO (mTpadamu, eHero).

16.2. fAxumio 3rizHo 3 ymoBamu obOpanoro Kimientom KpeautHoro mpoaykry HEOOXiTHUM € o(pOpMIICHHS
3acTaBM MIpaB BUMOTH KOIITIB 3 JIeO3UTHOTO paxyHKa, TO:

16.2.1. HonatkoBuM 3a0e3reyeHHsIM BUKOHAHHS 30008’ s13aHb KitieHTa 3a JloroBopom € 3acTaBa, BCTaHOBIIEHA
3rigHo 3 JloroBopoM 3acTaBu.

16.2.2. YV 3asBi mpo KpeAWTyBaHHS BCTAaHOBIIOETHCS PO3MIp Koe(illieHTy TOKPUTTS 3000B’s3aHb (Y
NpoLeHTax Bix po3mipy JliMity).

16.2.3. IIpotsirom ycworo crpoky aii BignosigHoi KpenutHoi minii mo KapTtkoBoro paxynka Kiient
3000B’s13aHUN TiATpUMYBaTH 3a0e3TedeHHs] BUKOHaHHS 3000B’s13aHb KitieHTa 3a JIoroBopoM Ha piBHI, HE HMKYOMY
HIK  KOE(]IIIEHT MOKPUTTS 3000B’Si3aHb, BCTAHOBJICHMH y 3asiBi MPO KpEAUTYBaHHS (BH3HAUEHHS PO3MIpY
3a0e3neueHHs BUKOHAHHS 3000B’s13aHb 3iHCHIOETHCSI BUXOASYH 13 CyMH KOILTIiB, IPaBO BUMOTHU SIKUX € MPEIMETOM
3actaBu 3a JloroBopom 3actaBu, abo €KBIBaJICHTa TakOi CyMH, BU3HAUEHOTO 3a OQiliiHUM KypcoMm HarioHaibHOTO
Oanky Ykpainm).

16.2.4. KiieHT 3aleXHO BiJ| TOrO, 1[0 BUMaraTUMEThLCS y MOBiOMIICHHI baHka 3000B’s3aHuil 3a0e3nednTH
HajaHHsS baHKy nomatkoBoro 3a0esledeHHs BUKOHAHHS 3000B’s3aHb 3a [loroBopoM, BuA 1 po3Mip SIKOrO
3aJJ0BOJILHATHMYTh bank mporsrom 10 (nmecsitn) BaHKiBCBKHMX JHIB, HACTYIHHMX 3a JIHEM HampapleHHs baHkom
KitienTy BiANOBITHOTO TOBiTOMIICHHS, Ta/ab0 3[IHCHUTH JOCTPOKOBO IOTAIlIeHHS 3a0oproBaHocTi 3a JloroBopom
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npotaroM 30 (tpuaustu) bankiBchkux AHIB 3 HaTH oTpuMaHHA KIili€eHTOM MOBiTOMJICHHS, y pasi, SKIIO PO3MIip
3a0e3MeyeHHs] BUKOHAaHHSA 3000B’s3aHb KitienTa 3a J[oroBopoM He BIAMOBIZaTHME BCTAHOBICHOMY Y 3asBi IPO
KpeIuTyBaHHA KOe(illi€HTy MOKPHUTTS 3000B’s3aHb Ta/ab0 TPUBHEBHH EKBIBAJICHT CyMHU BKJIAaJy, BH3HAYCHUU 3a
odiniinum KypcoMm HamionansHoro 6anky Ykpainu, 3MeHIINThCS Ha moHay 10 % Bix rpuBHEBOTO €KBiBaJCHTY CyMHU
TaKOTO BKJaIy, BH3HA4EHOToO 3a odimidHuM KypcoMm HamioHampHOro 0aHKy YKpaiHW, IO IiSIB CTaHOM Ha JI€Hb
BIIKpHUTTA BimmoBigHo1 KpenuTHOoi miHii (11 yMOBa 3aCTOCOBY€ETHCS, SKIIO BamoTa Kpeaury 1 Bamrora Jlemo3uTHOTO
PaxyHKy He CIiBNaAaloTh).

16.3. fAxmo 3rizHO 3 ymoBamu obOpanoro Kiientom KpeauTHOro mpoaykTy HEOOXITHUM € O(pOpMIICHHS
3actaBu OBJIII, To:

16.3.1. ¥ 3asBi mpo KpeAWTYBaHHS BCTAHOBJIIOETHCS pO3MIp Koe(DillieHTy MOKPUTTA 3000B’s3aHb (Y
MpoleHTax Bix po3mipy JliMmiTy). BusHaueHHs po3mipy 3a0e3ledeHHs BUKOHAHHS 3000B’si3aHb 3IIACHIOETHCS
Buxoasun i3 Baprocti OB/III, sixi € [IpeameTom 3actaBu 3a JloroBopom 3actaBu. Bapticte OB/III BcTaHOBIIOETHCS HA
OCHOBI IOJICHHUX JaHWX Tpo cmpaBemmuBy Bapricte OBJII, BusHaueny Hamionansaum bankom VYkpainn
(indopmarist mpo sIKy po3minryeTbesa Ha ctopinui OdiniiHoro npeacraBaunTBa HaionansHoro 6aHky Ykpainu).

16.3.2. ¥V Bunanky 3MeHIieHHs BapTocTi [Ipenmera 3actaBu OLTBIN Hixk HA 15% y MOPIBHSIHHI JO MOTO/KEHOT
ctopoHamMu [loroBopy 3acTtaBu WOTO 3acTaBHOI BaprTocTi, KIIi€eHT 3ameXHO Bil TOTO, IO BUMAaraTUMETHCS Yy
noBigomieHHi banka, 3000B’s3aHuii 3a0e3neuuTH HajgaHHA baHky nojatkoBoro 3abe3nevyeHHs BUKOHAHHS
3000B’s3aHb 32 [loroBopoM, BUJ i po3Mip SKOTO 33A0BOJBHATUMYTH bank mpotsarom 10 (mecstu) baHkiBchKkUX IHIB,
HACTYITHHUX 3a THEM HampaieHHs bankom KimieHTy Takoro moBigomiieHHs, Ta/abo 34iHCHATH JOCTPOKOBO TOTAMICHHS
3apoproBanocti 3a JloroBopom mnpotsrom 30 (Tpuausatu) baHKIBCHKMX MAHIB 3 jAaTH oTpuMmanHs KiienTom
[MOBIIOMJICHHSI. .

16.4. 3 meroro 3abe3meueHHs] BUKOHAHHS 000B’s13Ky KirieHTa momo nepexanns (moBepHeHHs) banky Cetidy
ta Kommutekty ximtouiB Big HuX KitieHT 3000B’s3aHmMi ykimactu JoroBip cTpaxyBaHHS, OCTaHHIA KaJleHAapHHUN JIEHb
CTPOKY [il SIKOr0 HacTaHe He paHimie Hix depe3 20 (IBaALATH) KaJCHAAPHUX IHIB MICIS HACTAHHS OCTaHHBOTO
KaJleHIapHoro aHA CTpoky opeHam Celida, Ta y nenp orpumanss Ceiidy y maifHOBuiI HaliM (OpeHIy) HaJIaTH IO
banky mokasu yknageHHs Takoro JloroBopy crpaxyBaHHS Ta cmiatu CTpaxoBOro IJIaTexy BiANOBIAHO O YMOB
Jlorosopy cTpaxyBaHHs.

16.4.1. 3a ymoBu cBoevyacHoro nepenanus (nosepHenHs1) banky Celi¢iB Ta KoMIuiekTiB KIr0UiB Bif HUX Y
CTaHi, B IKOMY BOHHU OynM OTpUMaHi BiJ baHka (3 ypaxyBaHHAM HOPMAalIbHOTO (i3WIHOTO 3HOCY) baHK 3000B’s13aHMit
noBeptati KiienTy BimnoBimHi cymu ['pomioBoro 3abesmeueHHs (skimo ymoBamu JloroBopy Oyio mnependadeHo
nepepaxysanns Kiientom ['pormoBoro 3abe3nedenns), nepepaxoBani KilieHTOM Ha paxyHOK, BKa3aHHii baHkoM.

16.4.2. Koxna i3 cym ['pomoBoro 3a0e3nedeHHs] BBAXKAETHCS TAKOIO, IO MEpPeHluia y BIacHICTh baHKy, y
pasi HacTaHHS OyAb-AKOI 3 TAKUX MOJIIH:

— y pasi, skuo KiienT cBoeuacHo He nepenas (He noBepHyB) banky Binnosianuii Ceitd 1 Kommuiekr kimtouis
BiJl HOTO y CTaHi, B IKOMY BOHHU OyJIn oTprMaHi BijJi baHka (3 ypaxyBaHHSIM HOPMaJILHOTO (Di3HYHOTO 3HOCY), Ta/a0b0
HE BUKOHARB IHIIN CBOi 3000B’s3aHHs 3a J[oroBopoM, y TOMY YHCII, IIOJO0 BiAIIKOAYyBaHHs BapTocTi 3amka Cerida i
BUTpaT baHka Ha 3aMiHy Takoro 3aMka (30unpmeHnx Ha cymy 11JIB);

— y pasi Binkpurts Ceiia 3a BincyrHocTi Kitienra (y nopsiaky, BU3HaueHOMY YMOBaMH JJOTOBOPY).

17. BignosinanbHicts CTOpiH

17.1. BignoBimaabHuicTh KitienTa:

17.1.1. 'V Bumajgkax HEBUKOHAHHS 1 HEHAJIEKHOTO BUKOHAHHS KilieHTOM CBOro 3000B’si3aHHS 1100 OILIATH
HazaHux Homy bankiBcbkux mocnmyr Kiient crutauye baHky mneHro, 110 HapaxOBYEThCS Ha CyMy BiATOBiAHOTO
3000B’s13aHHS 3a CTAaBKOI y PO3Mipi MOJBIHHOI 00MiKoBOi cTaBku HaitioHanbHOro OaHkKy YKpaiHu, IO mdisuia
NPOTATOM Tepiofy, 3a SIKWH HapaxXxOBYETHCS ITEHS, 32 KOKHUH JICHb MPOCTPOUYCHHS (MIOYMHAIOYY 3 JHS BUHUKHEHHS
NPOCTPOYEHOT 3a00proBaHOCTI 10 AHA i morameHHs! (BKIIOYHO)).

17.1.2. V Bumaakax HEMOBEPHEHHS 1 HECBOEYACHOTO MOBEpPHEHHS KUIiEHTOM MOMMIIKOBO 3apaxOBaHHUX Ha
[Morouni, Oxpewmi, Kaptkosi i CnenianbHi paxynku komriB Kiient crimauye banky nento y po3mipi 0,1 (Hynb 1inux,
olIHa jgecsAita) % BiI CyMH NMOMMJIKOBO 3apaxOBaHMX KOIUTIB 32 KOXHHMW J€Hb, MOYMHAIOYM 3 JHS TOMHIKOBOI'O
3apaxyBaHHS KOIITIB Ha Taki paxyHKHM OO JOHS iX HOBEpPHEHHs (BKJIIOYHO), aje He Oinbme 10 BiACOTKIB cymu
IUIATIKHOT oneparrii.

17.1.3. V Bumajakax HEBUKOHAHHS 1 HEHAJIEKHOrO BHKOHAHHA KIli€eHTOM CBOIX 3000B’s3aHb 3 IOTAIIECHHS
Kpenuty Tta/abo cmmaru mpouentiB 3a Kpeantom Kiient cruiauye banky mneHio, 1o HapaxoBYEThCS Ha CyMy
BIJITOBIIHUX 3000B’s3aHb 32 CTaBKOIO Y PO3MIipi MOABIiHOI 00ikOoBOI cTtaBku HarionanpHOTo 0aHKy YKpaiHu, 1o
Jisula TPOTSIrOM TIepiody, 3a SIKMi HapaxOBYEThCS TEHS, 32 KOXHUHM JIeHb MPOCTPOYCHHS (NMOYMHAIOYM 3 JIHS
BUHHUKHEHHS POCTPOUYECHOT 3a00pTroBaHOCTI 10 IHS i1 morameHHs (BKJIIOYHO)).
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Cyma wmiei meHi He Moke mepeBuinyBatd 15 ('stHaauATh) % Big CYMH KOXXHOTO BiATIOBIZHOTO
npoctpoueHoro miarexy. CykymHa (3arajgpHa) cyma IIi€i TIeHI He MO)Ke MEepPEBUIIYBATH MOJOBUHU cyMHu KpemauTy,
¢axTryHO oTpuMaHoro KiieHToMm.

17.1.4. Y Bumagkax npoBeIeHHs omnepaliil i3 3actocyBaHHsM Kaptok (y Tomy umcni HoBipeHumu ocobammu)
micist npunuHeHHs nii KpeautHoi minii Ta/abo npunmuaenHs HaganHa bankom Kpemurty Ta/abo manmicianas bankom
BuMoru KimieHTy mpo mocTpokoBe ToBepHeHHA KpemuTy i 10 MOMEHTY MOBHOTO TOTalleHHsS 3a00proBaHOCTI 3a
KpenutoMm Ta mpouentamu 3a kopuctyBaHHs Kpeautom KiienT crmauye banky meHto, 110 HapaxoOBYeThCS HA CyMY
TaKWX OTepariil y po3mipi moBiifHOI 00MiKOBOI cTaBKkM HarionansHOTO 6aHKy YKpaiHu, IO Aisiia IPOTITOM Iepioxy
3 THS 3MIMCHEHHS TaKUX OTEPAIliil 10 THS IOBHOTO MOTaIeHHS 3a00proBaHocTi 3a Kpeaurom.

17.1.5. YV Bumagkax HecBoedacHOro nepenanHs (moBepHeHHs1) banky Ceidis 1 mo 2 (nBa) KIIOYi BiJ HUX Y
ctaHi, B sikoMmy Celicu 1 ximoui Big Hporo Oynu oTpruMadi Bif banka (3 ypaxyBaHHSIM HOpMaIEHOTO (i3HYHOTO 3HOCY),
KitienT 30008’ s3anmii crutatut bauky mrpadHy caHKINIIO ¥ po3Mipi ogHOAeHHOT 1000BO1 atu 3a opeHay Cefidis 3a
KOXKHUI KaJeHAapHHUN JIeHb NpocTpoueHHs (Tpu npoMy, 100oBa 1iaTa 3a openay Celida Bianosigae po3mipy miaTu
3a opeHay Cetitha (3a yBech cTpok openau Ceiida), moiieH0T Ha KUTBbKICTh KaJICHIaPHUX JTHIB TAKOTO CTPOKY).

17.1.6. ¥V pa3i noHecenHs: bankom 30uMTKiB BHAcCHinoOK BHKOpucTaHHs CeildiB aisl 1inei, ski cymnepedarb
BUMOTaM 3aKOHOJaBCTBa Ta/abo YMoBaM JOTOBOPY, @ TaKOX BHACTIMOK Mii MPUPOJHUX BIACTUBOCTEH MaiiHa, SKe
30epiraethest y Cetidi, Kimient 30008’ s13anmii BigmkoxyBati banky yci taki 30utku (30i1pmeni Ha cymy [1/1B).

17.1.7. KiieHT Hece BiAMOBIAIBHICTE 3 BIANOBIIHICTh 1H(OpPMAIIii, 3a3HaYeHOT HUM Ta/abo Horo JJoBipeHoro
0co00I0 B TUIATDXHIN IHCTPYKIii, cyTi omepamii. Y pasi BusBIneHHS HeBimmoBimHocTi iH(opmarii Kiient mae
BiIIKOAyBaTH bBaHKy IIKOMy, 3amofisHy BHACTIJIOK Takol HEBIAMOBITHOCTI iHpopMarlii. 3a KOXHHI BHIIAJ0K
npuTSATHeHHs baHKy 100 BiANOBIZadbHOCTI 3a MOpYLICHHS BHMOr 3akoHoiaBcTBa (3 BuHHM Kitienrta), Kimient
BigmkooBye baHky 3aBnaHi ocTaHHROMY 30MTKH y TOBHOMY 00cs3i (30ibIreHi Ha cymy 11/IB).

17.1.8. KitieHT Hece BiIMOBiNaJIbHICT 32 HEOTPUMAHHA BCTAaHOBJIEHHX 3aKOHOJABCTBOM OOMEXKEHB IIOJ0
NpOBEJICHHS OTepalliii Ha oro paxyHKax Ta/abo pexXMMy BUKOPUCTAHHS KOIITIB, 110 3HAXOAATHCS HA HOTO paxyHKax.

17.2. BignosinanabuicTs banky:

17.2.1. YV Bunagkax HecBoe4acHOro cmmcaHHsi komTiB 3 [lotourmx/Oxpemux/KaprroBux/CrneniaabHIX
PaxyHKiB, a TaKOX y BHIaJIKaX HECBOEYACHOTO 3apaxyBaHHS KOIUTIB HA TaKi paXyHKH (32 YMOBH, IO TaKi BHIQJKH
cramics 3 BUHH banky) bank crutauye Kiienty mento y posmipi 0,02 (myns wminux, oBi cotux) % Big cymu
HECBOEYACHO CIIMCAHUX a0 HECBOEYACHO 3apaxOBaHMX KOIUTIB 332 KOKHHUH JCHb, IIOYWHAIOYM 3 JHS BiANOBIIHOIO
MOPYIICHHSI IO AHS HOTO BUIIPABIEHHS (BKIIIOYHO), anie He Oinbie 10 BiICOTKIB BiJl CyMH ITUIATIKHOI onepartii.

17.2.2. Y Bunaakax BUKOHaHHS IOMIJIKOBOI TuaTikHOI onepauii 3 [Torounnx/KaprkoBux/OKpeMux paxyHKiB
KitienTa (32 ymMOBH, IO Taki BUTIAAKH CTaimucs 3 BUHH baHky) bank cmmagye KiieHTy meHr0 Bif CyMH MTOMEITKOBO
CHMCAaHUX KOIITIB Y po3Mipi moaBiiHOi oOmikoBoi craBku HamioHanbHOro 0aHky YKpaiHu, IO Jisla MPOTSIrOM
Nepioy, 3a SKUM HApaxOBYETbCS ICHS, 32 KOXKHUW JICHb, MMOYMHAIOYM 3 JHS BIAMOBIAHOIO CIIMCAaHHS KOIITIB 3
[Horounoro/KaptkoBoro/Okpemoro paxyHKy KiieHTa 10 AHS TOBEpHEHHS KOLITIB HA HOTO PaxyHOK.

17.2.3. Y Bumankax HEBHECEHHs i HeCBOe€4acHOTo BHeceHHs bankom Kaprokx mo Crom-cucKy, BHACIHIIOK
YOro MpOBEJCHO BWAATKOBI omepamii 3a KapTkoBumu paxyHKamu i3 3acTOCyBaHHsSIM Takux Kaprok Tta/abo ix
pexBizuTiB, bank BimmkonoBye KiieHTy cymu BiAIIOBIZHUX OIlepaliif, MpOBEACHUX 3 MOMeEHTY, koiu bank OyB
3000B’s3anuil BHecTH Kaptku 0 CTom-CIucKy 3riiHO 3 YMOBaMH JOTOBOpY, A0 MOMEHTY iX BHeceHHs a0 Cror-
CHHCKY (32 MiHyCOM CYMH MOBEPHYTHX KOINTIB iX oTpuMyBadamu). Take BifmkoayBaHHs baHk 31iliCHIOE BUKITFOUHO
3a HasBHOCTI HAJCKHUX JIOKA3iB MO0 TOro, 1o baHKy MOBigoMJIeHO yCiO iH(OpMAIIit0, HEOOXIAHY IS BHECCHHS
Kaprok no Cron-cnmcky, i nmoneceni KiieHTOM 30MTKH HE € HACHiJKOM MOPYLICHHS HUM MOPSAKY 3aCTOCYBaHHS
Kaptoxk i iX pexBi3uTiB, BU3HAU€HOI'0 Y MOBaMH JI0TOBODY.

17.2.4. Y Bumajkax HEBHKOHAHHS 1 HEHAJIEXKHOrO BHUKOHAHHS TPOIIOBHX 3000B’si3aHb 3a JloroBopowm,
MOB’SI3aHMX 13 PO3MIILIEHHSIM 1 MOBEPHEHHsSM Bkja/iB, a TakoX BUILIATOI MpOICHTIB Ha Bkiamu, BunHa CTOpoHa
HEeCe BUKJIFOYHO TaKy BiJIOBIiTaIbHICTb:

- cmauye iHmnd Croponi meHto y posmipi 0,02 (Hynp mimux, ABi cotux) % Bil CyMH BiJOBiTHHX
HEBHKOHAHMX 1 HEHAJIGKHO BUKOHAHHUX TPOIIOBHUX 3000B’s13aHb 32 KOXKEH JIeHb IPOCTPOUCHHS.

- crmauye iHmid Croponi 0,0001 (Hynp winux, omHa necsTuThcadHa) % piYHMX BiJ CyMH BiJNOBIIHHX
HEBUKOHAHMX 1 HEHAJIEKHO BUKOHAHHUX TPOLIOBHUX 3000B’sI3aHb.

- BiamoBimanbHicTh CTOpIH 3a HEBHMKOHAHHS 1 HEHAJIEXKHE BUKOHAHHS 3000B’s3aHb 3a J[OroBOpoM MoKe
BU3HAYATHCA B IHIIMX CTATTAX Y MOB JOTOBOPY, a TAKOXK y JOAATKaX 1O YMOB JIOTOBODY.

- 30UTKM 1 MaiiHOBa LIKOJa, 3aBAaHi Oyab-skoro 13 CropiH iHmiM CTOpOHI HEBUKOHAHHSAM 1 HEHAJEKHUM
BUKOHaHHSIM CBOIX 3000B’s13aHb 3a JIOroBOpOM, HE BIIIIKOJOBYIOTHCS (32 BUKIIFOUEHHSIM BHUIIAJIKIB, KOJIH 000B’ 30K
BIJIIIKOTyBaHHS 30MTKIB 1 MAifHOBOT IIKOJIM TIPSIMO BCTAHOBJICHHI Y MOBaMH JOTOBOPY Ta/ab0 MUCHMOBUMH 3asiBAMH,
cknagieHnMu KitieHTOM y BiJIMTOBIAHOCTI 10 YMOB JIOTOBOPY Ta MOTOKeHUME baHKOM).

17.2.5. Yci mrpadni cankmii (mrpadu i meHs) miUIArarTh CIUIATI y TpUBHI. Y pasi, SKIIO MiJICTaBOO JUIs
HapaxyBaHHs TpadHUX caHKIiH (mTpadiB i1 MeHI) € HEBUKOHAHHS a00 HECBOE€YaCHE BMKOHAHHS 3000B’S3aHHS B
iHO3eMHil BamioTi, 0a3010 U1 iX HapaxyBaHHS € EKBiBAJIGHT TaKOro 3000B’S3aHHSl Yy HAallOHAJBHIM BalIoTi,
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BU3HAUYCHHWI 3a OQIMiHHUM KypCcOM HaIiOHAILHOI BAIIOTH JO BiJIMOBIHOI 1HO3EMHOI BAJIOTH, BCTAaHOBICHHM
HamionansanM 6aHkoM YKpaiHu Ha IEHb iX CTUIATH.

17.2.6. 3a HeBUKOHaHHs 1 HEHaJeXHE BUKOHAaHHS CBOiX 3000B’s3aHb 3a JloroBopom CTOpOHH HECYTh
BiJIMOBIAAbHICTh YCIM HAJEXHHMM IM Ha TpaBi BIACHOCTI MailHOM (y TOMY YHMCIi KOIITaMH), Ha sIKE MOXe OyTu
3BEpHYTO CTATHEHHS Y MOPSIKY, BCTAHOBICHOMY 3aKOHOJIABCTBOM.

17.2.7. BignmoBiganesHicTh 3a aii JoBipeHHX 0Ci0 MOKJIagaeThes BUKIOYHO Ha KiienTa.

17.2.8. BinnosimanpHICTh 3a OOTPYHTOBAHICTh 1 MPAaBUJIBHICTH BHECEHHS AAaHUX y IUIATDKHI 1HCTPYKLIi mpu
3MiCHEHH] MPUMYCOBOTO CIICAHHS (CTSATHEHHS) KOIITIB MOKJIAAE€THCS BUKIFOYHO HA CTATYBaYa.

17.2.9. Crnara mrpaduux cankmii (mrpadis i neni) He 3BUIbHSE CTOPOHU BiJi HEOOXiTHOCTI BHKOHAHHS Y
MOBHOMY 00cs131 ycixX cBoiX 3000B’s13aHb 3a JloroBopom.

17.2.10. V pasi 3anogisans 30uTKiB iHmWi# CtopoHi abo TpeTiM ocobaM mpu BUKOpUCTaHHI EnexTpoHHOTO
MiANuCy Ta/abo eIeKTPOHHO! MeYaTKH, eNEeKTPOHHOI MeYaTKH, 30KpeMa YIOCKOHAJNEHWX, PU3HK iX BiAMIKOAYBaHHS
Hece CTOopoHa, SIKOIO 3aBIaHO IIKOAY BHACIHIJOK HEMPaBOMipHOTO/IOMUJIKOBOTO BUKOPUCTAaHHS Takoro EnekTpoHHOro
MiANUCY/€NeKTPOHHOT MeYaTKH.

17.2.11. 3 nurtaHp moa0 BignoBiganbHOCTI CTOPIH 32 HEBUKOHAHHS 1 HEHAJIE)KHE BUKOHAHHS 3000B’s3aHb 3a
JoroBopowm, siki He BperyIboBaHi Y MoBaMu T0roBopy, CTOPOHN KEPYIOTHCA MOJOKEHHIMH 3aKOHOAABCTBA.

18. 3BiabHeHHd Bia BiamoBigaJabHOCTI

18.1. CropoHH 3BUIBHSOTHCS BiJl BiIOBIIaILHOCTI 32 HCBUKOHAHHS 1 HEHAJIS)KHE BUKOHAHHS 3000B’s13aHb 3a
JloroBopoM y pa3i BHHUKHEHHS IicIisl HA0YTTS HUM YHHHOCTI 1o3a Boneto CTopiH oOCcTaBUH HenepeOOPHOI CHITH, SIKi
NpU3BEIM [0 HEBUKOHAHHS Ta/abo HeHaJe:XHOro BUKOHAaHHS CropoHamMH CBOiX 3000B’sA3aHb 3a J{OroBOpoM.
OOcraBrHaMu HenepeOOpPHOI CHJIM BBaXKAIOTHCS, 30KpeMa, Taki HaJ3BHYaiHI Ta HEBiABOPOTHI OOCTaBMHH: 3arpo3a
BiliHH, 30poiiHuI KOHQIIIKT a00 cepiio3Ha Morpo3a Takoro KOHQIIKTY, BKIIOYAIOUYN ajie He 0OMEXYIOUUCh BOPOKHMHU
aTakamu, OJIOKajgamu, BiIHCEKOBUM eM0apro, Jii iHO3eMHOTO BOpOTra, 3arajibHa BiChKOBa MOOiNi3amis, BICHKOBI Aii,
OTOJIONICHA Ta HEOTrOJOlIeHa BiifHa, Aii CycHmiIbHOTO BOpora, 30ypeHHs, aKkTH TEePOpH3MY, TUBEpCii, MipaTcTBa,
Oe3naau, BTOPTHEHHs, OJIOKaaa, PeBOIIOLS, 3aKOJIOT, IIOBCTAHHS, MAacOBi 3aBOPYIIEHHS, BBEJCHHS KOMECHIAHTCHKOI
TOJTMHY, EKCTIPOTIpiallisi, MPUMyCOBE BHIYUYEHHsI, 3aXOIUICHHS IMiJIPUEMCTB, PEKBI3UIlis, TPOMAJIChKa IEMOHCTPAIIA,
Oyokama, cTpalk, aBapisi, IPOTUIIPAaBHI Mdii TpeTix oci0, moxexa, BUOYX, TPUBAI MEpPepBH B POOOTI TPAHCIIOPTY,
periaaMeHTOBaHI yMOBaMH BiJIIOBITHHUX pillIeHb Ta aKTaMH AEP>KaBHUX OPTaHIiB BIIAAH, 3aKPHTTS MOPCHKUX MPOTOK,
embapro, 3a00opoHa (0OMEXEHHS) eKCITOPTY/IMITOPTY TOIIO, & TAKOXK BUKJIMKAaHI BUHITKOBUMH ITOTOJHAMH YMOBaMH 1
CTUXIHUM JTUXOM, a caMme: emiJieMis, CHIIbHUHA ITOPM, IIUKJIOH, yparaH, TOpHa0, OypeBiii, MOBiHb, HATPOMAaKEHHS
CHITY, OXKeJeJb, TPpajl, 3aMOPO3KH, 3aMep3aHHs MOps, MPOTOK, MOPTIB, MepeBalliB, 3eMIIETpyC, ONHUCKaBKa, MOXKexKa,
nocyxa, IpOocCiJJaHHs 1 3CYB IPYHTY, 1HIII CTUXiHHI JMXa TOMIO.

18.2. Cropona, sika He MOXXE€ BHKOHYBaTH 3000B’si3aHHA 3a JloroBopoM yHacmiok mii oOcraBuH
HerepeOOpHOT CHJIM, TIOBWHHA HE Ii3HINIE HDK OpoTAroM 7 (ceMHu) KaleHIapHUX JHIB, HACTYIMHHX 3a JTHEM iX
BUHHUKHEHHS, MOBIIOMUTH Tpo 1e iHmy CTopoHy y muchbMoBid ¢opmi. [Ipu mpoMy Take MOBIZOMIICHHS MOBHHHO
MICTHTH JaHi Ipo XapakTep OOCTaBHWH, a TAKOX OLIHKY iX BIUIMBY Ha MOJJIMBICTH BHKOHaHHA CTOpPOHOIO CBOIX
3000B’s13aHb 32 JloroBopom.

18.3. Sxmo CTopoHa CBOE€YACHO HE TMOBIJIOMHTH MPO HACTAHHS 00CTaBUH HENEepeOOpHOI CHIIM, TO BOHA HE
MOYKe MMOCHJIATHCS Ha X [il0, KPiM THX BHIAJAKIB, KOJM caMi OOCTaBMHM MEPEIIKOMKAIOTH BiANPABICHHIO TaKOIO
MOB1IOMJICHHS.

18.4. [loka3oM BHHHMKHEHHS OOCTaBWH HerepeOOpHOI CHIIM Ta CTPOKY iX Jii € BiAMOBIAHI JOKYMEHTH, SIKi
BUIal0THCST TOProBO-IIPOMHUCIIOBOIO NaNaTor YKpainu abo 0co0aMy YIOBHOBaKEHHMH HEIO PEriOHATbHUMHU TOPTOBO-
NPOMHCIIOBUMH IajaTaMH.

VY Bumazkax HacTaHHS 0OCTaBUH HemepeOOpHOiI cuiM CTPOK BHKOHaHHA CTopoHaMu 3000B’si3aHb 3a
JloroBopoM, 10 HE MOXYTh BHKOHYBATHCSI YHACIHIJIOK Jii TaKUX OOCTaBHH, MPOJOBXKYETHCS HAa CTPOK Jii Takhx
oOctaBuH. fkmmo Oyap-aka i3 CTOpiH HE MOKe BUKOHYBAaTH CBO1 3000B’s13aHHA 3a JloroBopoM yHacnizok Aii oocTaBuH
HenepeOOPHOI CHUITN OUTBIIIE HiXK MPOTATOM 3 (TPhOX) MICSIIB MOCTHiNb, el JloroBip Moxe OyTH po3ipBaHUN UIIXOM
ykiaaaeHHss CTOpoHaMH BIAMOBIIHOTO A0roBOpY (Yroau) npo Horo po3ipBaHH.

18.5. Cropon#u 3BUIBHIIOTHCS BiJj BiIIOBIIaIbHOCTI 32 HCBUKOHAHHS 1 HEHAJIE)KHE BUKOHAHHS 30008’ s13aHb 3a
JoroBopoM y Bumaakax HaOYTTS YMHHOCTI HOPMaTHBHO-IIPAaBOBHMHU aKTaMH Ta/a00 BUMHEHHS OpraHaMu Jep KaBHOL
BJIaJU i, AKi 3a00POHSIOTh, YHEMOK/IHUBIIIOIOTH TOIO BUKOHAHHS a00 HAJIe)KHE BUKOHAHHS TAKHUX 3000B’I3aHb.

18.6. CTOpoHH MOTOJKYIOTBCS 3 THM, 1110 TIPHU Tiepeaadi i nmepecuiianti Oyab-sKkoi iHpopMariii, y Tomy 4ucii
KoH]ineHuidHoi iHpopmanii Kiienta, y nmopsiaky, BU3HaY€HOMY 3aKOHOAABCTBOM, NMPAaBUJIAMHU IUIATIXHHUX CHCTEM,
[IpaBunamu banky i YMoBamu moroBopy (y TOMY 4YMCII HIISIXOM HajicnaHHs il Kyp’epoM, 3aco0aMu MOIITOBOTO
3B’s3Ky 1 CHCTEM JHMCTaHIIHHOTO OOCIYrOBYBaHHS, TEICKOMYHIKAI[IHHUME MepeKaMH 3araJlbHOTO KOPHCTYBaHHS
(BlZKpUTHMH KaHajmaMH 3B’S3Ky), a caMe 3aco0aMu esleKTpoHHOI momtu (e-mail), TenedonHOro i pyxomoro
(MO0inBHOTO) 3B’A3KY, Mepeski [HTepHeT To1o), BiAnOBiIHA iHPOpMALIis MOXKE CTaTH JOCTYIHOIO TPETiM ocodaM He 3
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BuHH CTOpiH. VY 3B’S3Ky 3 IMM, y BHUNAAKaX PO3TOJOIIECHHS BIiAMOBIAHOI iH(popMaLii TpeTiM ocobaMm mpH mepenadi
(mepecuianti) i1 y BKazaHi ciocoou CTopoHa-BiANpPaBHUK 3BUTHHIETHCS Bl BIIIOBIAIBHOCTI 32 TaKe PO3TOJIOMICHHS,
SIKILIO BOHO cTasiocst He 3 ii BuHM (11 yIOBHOBa)KEHUX NPEACTaBHUKIB).

18.7. BaHk He Hece BIAMOBIIAILHICTD 3a:

—OyIb-sKi HACNIJKW HalaHHS BaHKIBCHKHMX IMOCIYT 3a yYMOBH, SKIIO iX HaJaHHS 3MIMCHEHO HAa MiACTaBi
JIOKYMEHTIB, HajaHux 10 baHKy 3rimHo 3 YMoBaMu nOTOoBOpYy (Y TOMY HYHCII IOKYMEHTIB, IO MICTSATh HEBIpHI
PEKBI3HUTH, TAPOOIICHI ITiAMHUCH TOIIO);

—Oynmp-sKi fAil, y TOMy YHCJi IIOJO MPOBEIEHHS IUATDKHUAX Omeparliif, BUMHEeHI Ha mifcTaBi EmxekTpoHHMX
JOKYMEHTIB (y BHIMAJKax, KOJH 3TiJHO 3 MpaBWJIaMH MJaTihXHUX cucteM, [IpaBuinamu banky i YMoBamu 1oroBopy 1o
EnekTpoHHUX NOKYMEHTIB MOBHHHI JomaBatucsi EnmexkTpoHHI miamucu, baHk He Hece BINMOBIAANBHICTH 32 YMOBH,
SKIIO TIepeBipKa EMeKTpOHHIX MiANKCIB Majia YCHIIIHAN pe3yiIbTaT, y TOMY YHCIIi He BHSBIIEHO IMMOPYIICHD IIUTICHOCTI
Takux BEIeKTpOHHUX TiANMCiB);HeCBOedacHe a00 HeHaJe)KHEe BUKOHAHHS IDIATDKHOI omepartii 1o 3apaxyBaHHIO KOIITIB
Ha paxyHKd KiieHTa y BHIaakax mopylieHHS OaHKaMH — BiANPaBHUKAMH TaKHX KOILUTIB MOJIOKEHb i 3000B’s3aHb,
BUKJIQJICHHUX Y BiJIMOBITHUX MI>KOAHKIBCHKHX JIOTOBOPaX PO BiIKPUTTS KOPECTIOHACHTCHKUX PaxyHKIB, CTAHAAPTIB Ta
MPaBWJI, IO PETJIAMEHTYIOTh TaKi PO3paxyHKH, Ta MIIOTh Ha JATy 3AIHCHEHHS IJIATEXIB, AKIIO IS 3MIACHEHHS
PO3paxyHKIB BUKOPUCTAHO €JICKTPOHHY TOIITY, TEJICKCHUM 3B’ 130K a00 Mi>KHApOoaHI MixkOaHKiBChbKi cuctemu SWIFT;

— OyIp-sIKi 1ii, y TOMY YHCII I[0JI0 POBEACHHS IJIATDKHUX Olepaniid, BYNHEHI 3 BUKOPUCTAHHAM iH(popmarii
(y Tomy umcni OTP-naponiB), Hanmicnanoi bankom Ha Homepu MoOinbHUX TenedoHiB (32 BHKIIOUYCHHSIM BHUIIA[IKIB
MOTIEPETHBOTO OTPUMaHHA baHKOM BiNMOBIAHMX MUCHMOBHUX 3asB [lepxatemniB mpo BTpary MoOinpHUX MPHCTPOIB i
3miny HomepiB MoOinbHUX TenedoHiB);

—Oynmp-siKi 1ii, y TOMYy 4YHCII IIOAO TIPOBEACHHS IUIATDKHUX  omepaiiii, BumHeHi Jlepxaremsmu i3
3acTocyBaHHsIM KapTok Ta/abo iX peKBi3UTIB 3a JOMOMOTOIO TUIATIKHUX 3aCTOCYHKIB, sIKi HE MPONOHYBanucs bankowm;

—Oynp-sKi 30uTKH, MOHeceHi KimieHTOM BHACHiZOK 3iMiCHEHHS omepallill, iHimiiioBanux 6e3 ABTopu3atii (y
ToMy 4mci micis BHeceHHs Kaptok 1o Crom-cincky Ta/abo nmpuruHeHHs X 1ii);

— JOCTOBIPHICTh 3MicTy iH(pOpMaLii Ta AOKyMEHTIB, y TOMy 4Hcii ENEKTpoOHHHMX JOKYMEHTIB, HaIaHUX 0
banky y pamkax /forosopy;

— HECITPaBHOCTI, MOIIKOPKEHHS 1 ieheKTH o0yaaHanus JlepikareniB, HOro HeHAICKHE BUKOPUCTAHHS;

— HeHAJIO)KHUI aHTUBIPYCHUI Ta MEPEXKEBHI 3aXUCT 00aHaHHs JlepxaTenis;

—mnopyuieHHs: KoHpigeHuidHOCTI iHQOpMamii, mo MictuThes Ha KaprTkax i 30epiraerbesi Ha oOJagHaHHI
HepxareniB (30kpema, y MOOUTbHUX TPUCTPOSIX 1 IUIATIKHUX 3aCTOCYHKAX, y TOMY YHCH y IUIATDKHUX 3aCTOCYHKAX ),
y TOMY 4YHCIi BHACNIJOK TOPYIICHHS CTaHIAPTiB OE3MeKH eNEeKTPOHHOI mepeiadi MIATDKHUX MaHUuX 1 JaHduX
HeprkateniB miJ gyac 3iHCHEHHs PO3paxXyHKOBHUX OMepallii, y ToMy duciii MoOLIbHUX TUIATEXKiB, MiJl Yac CTBOPEHHS
TokeHiB, a TAKOX B 1HIIUX BUMAJKaX BUKOpHCcTaHHS KapTok i Takoro 00iaHAHHS;

—HEHaJIeKHU JocTyn JlepxkareniB /10 Mepex Tene)OHHOro i pyxomoro (MoOLTBHOTO) 3B’SI3Ky, Mepexi
IHTepHeT TO1IO, MepepuBaHHs 0E3APOTOBOIO 3’ €AHAHHS, TOLLO;

— HE3a/I0BUIbHUI CTaH JiHiH 3B’SI3KY, BiICyTHICTh €IEKTPOCHEPTil, TOIIO;

—HeHalie)kHe (DYHKIIOHYBaHHsS MOOIIBHUX TPUCTPOIB 1 TUIATIKHUX 3aCTOCYHKIB, y TOMY YHMCII TUIATIKHUX
3aCTOCYHKIB, sSIKi HE pEKOMEHIyBajuca (He NpoNoHyBaiucs) BaHKOM 10 BHUKOpPHCTaHHSA, a TaKOX 3a omeparii,
3MiCHEH] 13 3aCTOCYBaHHSAM TaKWX MPHUCTPOIB 1 3aCTOCYHKIB;

— nii mpoBaiiiepiB Ta iHIMX 0Ci0, 0 BYUMHITHUMYTHCS y paMKax 00CIyroByBaHHS IUIATIXKHUAX 3aCTOCYHKIB;

— LiTicHiCTh BHYTpimHbOro Bmicty Ceiidis, nepenanunx Kiienty y mMaiiHOBUM HaiiMm (opeHay) (y 3B S3KYy 3
TUM, 110 pu BukopucranHi CetiiB Haiimau He Hagae banky iHdopMmarliiro moao Toro, ke MaifHO 30epiraeTbes y HUX,
i baHk He CKJIajae onuCy BiAMOBIAHOIO MaiiHa;

— BiJINIOBIJIHICTh CYTI MJATXHOI omeparii 3MicTy pekBisuty «I[Ipu3HadyeHHs TUIaTexXy» MIATHKHUX IHCTPYKIIN
Kiienra. Bei cynepeuku, 1o MOKYTh BHHUKHYTH 3 IIMX MUTaHb MK Kili€HTOM Ta OTpUMyBadyeM KOIITIB, MarOTh
BUPILIYBaTHCS MK HUIMU CaMOCTiHHO;

—BiIMOBY BiJ HajlaHHS BaHKIBCBKHMX MOCIYTr y BHUIAJIKax, SKIIO Taka BiIMOBa OOIPYHTOBaHA BiAMOBIAHUMHU
MOJIOKEHHSIMH 3aKOHOAaBCTBa (y TOMY 4MCHi 3aKOHOAABCTBa y cepi OaHKIBCHKOI MisUIBHOCTI, y cdepi 3anodiranHs
Ta MPOTUAIl Jieraiizaiii (BIAMHUBAHHIO) JOXOIIB, OJEPKAHUX 3JI0YMHHUM ILISXOM, (DIHAHCYBAaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3IMOBCIOKEHHS 30pOi MacoBOro 3HMIICHHS, Y c(epi BaJIOTHOTO PEryJIOBaHHsS TOIIO) Ta/abo
NpaBUIIaMU IIATIHKHUX cucTeM, Ta/abo IlpaBunamu banky, Ta/abo YMoBamu 10roBopy.

18.8. baHk He Hece BiJIOBINAIBHICTD 33 OY/Ib-Ki 30MTKH, BTpaTh 1 BUTpaTH KitienTa y Bumaakax:

—noctyny ao Ceiidis, nepenanux Kiienty y maiiHoBUM Haiim (opeHmy), TpeTix ocib, Bigkputts Ceidy i
3aBOJIOJIIHHS MaiHOM, po3mimienuM y Ceiidax, TakuMu 0CO0aMHU, IOILIKOKEHHS, MOPYIICHHS I[UIICHOCTI TOIIO
CeiidiB, MOMIKOHKEHH, ICYBaHHs, BTPATH TOILO TaKOrO MaifHa, y pasi, SKIIO0 Y TaKuX AisX / MOMisSX BiACYTHS BHHA
banka, a Takox y pasi, sKmo Taki mii / moaii € HachmiakoMm mnopyuieHHs KiieHTOM BHMOTr LIOJO KOPHCTYBaHHS
Cetidamu, BU3HAYCHUX YMOBaMHU JIOTOBOPY, MPOTHIIpaBHUX Jiil KiieHTa Ta/abo Tpetix ocio;
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— MIOIIKO/DKCHHS, IICYBaHHS, BTpPAaTH TOINO MaiiHa, po3mimeHoro y Ceidax, y pasi, SKIIO Taki momii €
HACJI{IKOM [Iii IPUPOJHHUX BIACTUBOCTEH TaKOro MaiiHa (30KpeMa, Kopo3ii MeTally, XiMiYHHUX peakiiil TomIo).

18.9. baHk 3BUIBHAETHCS BiJ BiANOBITATHHOCTI 32 HEBUKOHAHHS 1 HEHAJe)KHE BHUKOHAHHS 3000B’s3aHb 3a
JloroBopom, SIKIIO 1€ CTaIOCs:

—BHACTIJOK HEBUKOHAHHSI Ta/ab0 HEHAIeKHOTO BHUKOHAaHHS JlepkaTemsMH BHMOT, BH3HAUYECHHX
3aKOHOJaBCTBOM Ta/a00 MpaBUJIaMH IUTaTLKHUX cucTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamMu 10TOBODY;

—3 Oyap-SIKMX 1HIINX MPUYUH, IO HE 3ayexaTh BiJ baHky, y Tomy umcii gepes aii [epxateniB Ta/abo Oyab-
SKHX TPETiX 0cil.

19. inTBepakennsn i moroakeHns CTopin

19.1. KuieHT migATBEPIKYE, 1IO:

19.1.1. Tlepen npuitaartsam (akunentyBanHsaMm) Kimienrom Ilponosurii banky, a came 10 MOMEHTY MiANUACAHHS
HUM 3asiBH Mpo NpuenHaHHa i moxaHHsg il mo banmky, bank moBimomuB Kiienty ycro iHdopmanito, siKy 3rigHO 3
3aKOHOJAaBCTBOM BiH 3000B’s13aHUMI Ha/JaBaTH KIIEHTaM JI0 YKJIAACHHS 3 HUMH JOTOBOPIB MPO HaJaHHS (hiHAHCOBUX
nocayT (y ToMy 4Hci iHpopMariro moao pekBisutiB banky, ymoB oocimyroByBanHus [lorounux i KapTkoBux paxyHKiB,
3actocyBaHHs KapTok, yMOB KpenuTyBaHHS, JlMCTaHIIIHOTO OOCIyroBYBaHHS, YMOB poO3MilIeHHS Bxmamis,
nepenaBaHHs y MaitHOBUi Haiim (opeHny) Ceii¢iB) Ta ycio iHImy iHpopmMalito, HeoOOXiJHY A1l TIOBHOTO 1 MPaBUIIBHOTO
PO3yMiHHS YMOB IOTOBOPY, Y TOMY YHCIi YMOB OTPUMAaHHS BaHKIBCHKHX MOCIYT, iX BApPTOCTi 1 MOPSIKY OILIATH.

19.1.2. Ilepen mpuitaarTsm (akuentyBanHsaM) Kimiearom Ilponosumii banky, a came 10 MOMEHTY TiAACaHHS
HUM 3asiBM MPO NpuenHaHHA i noganHs ii 7o banky, KiieHT yBakHO o3HAllOMHUBCS 3 HOpMaM# 3aKOHOAABCTBA, SKi
PETYIIOIOTH MOPSIOK HaJaHHs OaHKIBCHKHUX Ta 1HIIWUX MOCHYT (y TOMY YHMCII OO MOPSAKY BiAKPUTTS MOTOYHUX (Y
TOMY YHCIIi KapTKOBHX) PaxyHKIB, 3[IHCHEHHS OTepalliid 32 HUMH 1 X 3aKPHUTTS, 3MIHCHEHHS KPEIUTHHUX OIepallii,
JucraHniiHoro OOCITYrOBYBaHHS, 3IMCHEHHS BKIAJAHHUX (IIETIO3WTHUX) OTepalliii, mepenaBaHHS y CTPOKOBHI
MaitHOBHii HaiiM (opeHay) CelidiB), a TAKOK 3 TOBHUM TEKCTOM YMOB JIOTOBOPY (y TOMY YHCII 3 yMOBaMH OTPHMAaHHS
BIJIIOBITHUX TIOCIYT, iX BapTIiCTIO i MOPSIIKOM OTLIATH, a TAKOXK MpaBaMu 1 000B’I3KaMH, 3T0JIaMH, iATBEPIKEHHIMH
1 JOPYYEHHSIMH, IO MICTATHCS Y HHX).

19.1.3. YMoBu noroBopy € HiIKOM 3po3yMminumu KiieHTy i BiH He moTpeOye Oyab-sSKuX po3’sCHEHb 1
TIIyMayeHb 1010 HUX (y TOMY YHCIi MIOJO YMOB OTpUMaHHA BaHKIBCHKUX MOCIYT, IX BapTOCTI i MOPSAKY OIUIATH, a
TaKOX ITpaB 1 000B’SI3KiB, 30, M ATBEPIKEHB 1 JOPYUECHb, [0 MICTITHCS y HUX).

19.1.4. YmoBu noroBopy (y TOMY YHCII YMOBH OTpHMMaHHS BaHKIBCBKMX MOCHYT, iX BapTICTh i MOPSAOK
OIJIaTH, a TAKOX MpaBa i 000B’s3KK) HE CTBOPIOIOTH isi KilieHTa HecTipaBeUIMBUX, IUCKPUMIHAIIMHUX 1 OOTSKIIMBUX
YMOB, HE HOTIpIIYIOTh HOro iCHyIOUMH CTaH, HE M030aBIsIOTH Horo Oyab-KMX HalexHUX Homy mpas. [IpaBa i
0008’s13ku CTopiH, BcTaHOBJEHI JlOrOBOPOM, € CIIIBPO3MiPHUMH MiX CO00I0.

19.1.5. Tlpueananus 10 YMOB JOTOBOpy 3AikicHeHO KilieHTOM TOBHICTIO yCBiIOMJIEHO 1 TOOpOBiNBEHO, Oe3
HaB’s3yBaHHA HOMYy HEOOXimHOCTI Takoro mpuenHaHHsa. Bixg KiieHta He BuMaraerbcsi ykiameHHS OyJb-SKHAX
JIOTOBOPIB 3 baHkOM 1 TpeTiMu 0cobaMu MO0 HAlaHHS CYIIPOBITHUX TOCHYT.

19.1.6. Yci nokymentu Ta indopmailisi (Bimomocrti), HagaHi Kiienrom 10 baHKy, € akTyalbHUMH, TTOBHUMH,
JOCTOBIpHMMH 1 joctaTHiMu ansi [nentudikanii i Bepudikanii Kiienra, BcTaHOBIGHHS 3MIiCTy HOTro MisIIBHOCTI i
(hiHaHCOBOTO CTaHy BiAMOBIAHO IO BUMOT 3aKOHONABCTBA y cdepi OaHKIBCHKOI MisITFHOCTI 1 3aN00ITaHHS Ta MPOTUIL
nerainizanii (BiIMUBAHHIO) JIOXOJIIB, OJCPKAaHUX 3JI0YMHHHM MNUISIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3IOBCIO/IKEHHS 30p0i MacOBOT'O 3HUILCHHSI.

19.1.7. HismbeHicts KiieHTa, y TOMY 4HCIi 3 BUKOPHUCTaHHSM BaHKIBCHKUX TOCIYT, HE TIOB’s3aHa 1 He OyJie
OB’ s13aHa 3 JieTaji3amiero (BiIMUBaHHIM) JIOXOJIB, OJEPKAHUX 3JOYMHHHUM INUIIXOM, (piHAHCYBAaHHSIM TEPOPU3MY 1
PO3IMOBCIO/IKEHHS 30p0i MacoOBOT'O 3HHUILEHHS, 3 KOPYIIIHHOO JisUTBHICTIO.

19.1.8. VYci ¢dinancori onepariiii KimieHTa BiAMOBIIaOTH 1 BIAMOBIAATUMYTh Y MOJAIBIIOMY HOTO peaJlbHUM
(hiHAaHCOBMM MOKJIMBOCTSAM 1 32 CBOIM 3MICTOM He IOB’si3aHi 1 He OyqyTh IOB’S3aHi y MOJANBLIOMY 3 OyIb-SIKUMH
NPOTUTIPABHUMH JisiMU (Y TOMY YHUCIi y cdepi 0aHKIBCHKOT JisUTBHOCTI, Y cdepi 3amobiranHs Ta IpOTHIIi Jieramizamii
(BIIMWBAHHIO) JIOXOJIB, OJIEP)KAHUX 3JIOYMHHHM IIUISXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0i MacoBOI'0 3HHUILEHHS, Y chepi BATIOTHOTO PErYIIOBaHHS TOLIO).

19.1.9. Kiient o00i3HaHMI TPO MOXKIUBICTh NPUTATHEHHS WOTO JIO BiAMOBIAAIBLHOCTI, BCTAHOBIJICHOI
3aKOHOJ]ABCTBOM (Y TOMY YHCIIi JI0 KPUMIHAIBHOI BiJIIIOBIZAIbHOCTI) 32 BUYMHEHHS IPOTHIIPABHUX il (Y TOMY YHCII
3a MIaxpaicTBO, 3aN0IsIHHS MafHOBOT KO IUIIXOM 0OMaHy a00 37I0BXKHBaHHS JOBIPOIO TOIIO).

19.1.10. Kiient 3abe3neuyBatume JOOPOCOBICHE 1 pO3yMHE 31iHCHEHHS CBOIX NpaB, yTPUMYBAaTUMETHCS Bijl
i, sIKi MOXKYTh IMOPYIIUTH NpaBa iHmmMX ocid (y ToMy uucii npasa banky) Ta/abo 3aBnaT MKOIH iHITHM 0cobaMm (y
ToMy 4YHCii baHKy), He 3JIOBXHMBaTHME CBOIMH TpaBaMd B iHIIHUX (opMax, a TakoX 3a0e3redyBaTUME HaJe)KHE
BUKOHAHHS YCiX CBOiX 3000B’S13aHb, IO BCTAHOBJIEHI 3aKOHOJABCTBOM 1 YMOBaMH JIOTOBODY (3 ypaxyBaHHIM YCiX
3MiH, BHECEHUX JI0 HUX y BCTAHOBJICHOMY HHMH TODPSJIKY), Y TOMY YHCII CBOEYACHO 1 MOBHICTIO OIIauyBaTHMeE
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BaHKiBCchKi MOCTYTH 1 moramaTuMe iHmi rpomroBi 30008’ s3aHHs nepen bankom (y Tomy 3aboprosanicTh 3a Kpeaurom
1 IPOIIEHTaMH 3a KOpUCTyBaHHSA KpeauToMm), mUChbMOBO TTOBiqoMIIATHME baHKy ycro HeoOXiqHy iH(POPMAITitO TOIIIO.

19.1.11. Kuient nopyuuB banky odopmmoBatu Bix iMmeni Kiienta mokymeHTH, HEOOXiAHI IJis POBEICHHS
ormeparliii 3 Kymisii / mpogaxy / 0OMiHy 1HO3eMHOT BaItOTH (SKIO OPOPMIICHHS TaKHX JIOKYMEHTIB BUMAraTuMeThCsI
3aKOHOJaBCTBOM).

19.1.12. 3acrocyBanHs OyIb-SKHMH TpeTiMu ocobamu KapTok Ta/abo iX pEKBI3WTIB, iX KOIiH, aHAIOTIB,
ny6mikatiB Tomo, PIN-koniB Ta/abo Konis CVV2/CVC2, ta/abo OTP-napoiis, Ta/abo MoOiIbHUX MPHUCTPOIB, Ta/a0b0
TUTATDKHUX 3aCTOCYHKIB, Ta/abo JloriHiB, Ta/abo OcoOMCTHX MapoIiB, Ta/abo cIOBa-MapoII0, BKA3aHOTO y MOAaHIH 10
baHky muChMOBIi 3asBi, @ TAaKOX IHIIMX 3aC0O0IB 1 BIIOMOCTEH, IO JAfOTh 3MOTY IHIMIIOBATH IUIATXKHI Omeparii 3a
KapTkoBumu paxyHkamu i3 3actocyBaHHsIM KapTok Ta/a0o iX pekBi3uTIB (y TOMY YHWCHI JJIS IHII[IIOBaHHS TaKUX
ormepariiii), 0e3yMOBHO CBIIY4UTH MPO T€, IO BiMOBI/IHI 3aCO0H 1 BiIOMOCTI CTaJIM JOCTYITHUMHU TaKUM TPETIM 0cobam
BHACIIIIOK diKf 9u Oe3misutbHOCTI JlepkaTemiB.

19.1.13. O6or’s30k banky moao noizomnenus Kiienty indopmarii npo 3aiiCHEHHS TIATHKHUX ONepalii
3a [lorounumu, Okpemumu i KaprkoBumu paxyHkamu (y TOMy 4HCHi i3 3acTocyBaHHSAM KapTok), Mpo 3aiMIIKH
KOIITIB Ha TaKWX paxyHKax, cyMH TexHI4HOi 3a0oproBaHocTi, 3a0oproBaHocti 3a KpemuTom i mpoleHTamu 3a
KopuctyBaHHS KpemutoM Ta iHIIOi 3aboproBaHocTi 3a JoroBOpoM, BBa)Ka€TbCs BHKOHAHUM Yy pa3i OTpUMaHHSI
Kiienrom Takoi inpopmarii y Oyap-skuil croci0, BU3HAaYeHU YMOBaMHU JIOTOBOPY, a TaKOX y pasi, sakmo KimieHT 3
OyAb-sSIKMX TPUYMH HE OTPUMaB Taky iH(opmariro (y TOMy YMCIi y 3B’s3Ky 3 THM, 110 KIieHT He KOpUCTyBaBcs
CucremamMy JUCTaHIIHHOTO OOCIYTOBYBaHHA, MOOITEHUMHU TMPHUCTPOSMH, TUIATIKHAMHU TIPUCTPOSIMH, a TaKOX He
3BepHYBCsl 10 banky 3a Bummckamu 3a KapTkoBuMH paxyHKamu), 3a BUHSITKOM BHUNAJKiB, Konu KiieHT He 3Mmir
OTpPHMATH TaKy iHpopMalito 3 BUHU baHky.

19.1.14. YV pa3i BunukHeHHS MK CropoHamu cmopiB, Bix baHKy He NOBHHHE BUMAaratucs OyIb-sKe
JIOJTATKOBE JOBEACHHS TOTO, IO BIAMOBIMHI Ail um Oe3misuibHiCTh JlepkaTeniB Manu Micle, OCKUIBKH 3 MOMEHTY
nepenavi/uagicnanns bankom Kaptok, PIN-konBeptiB, PIN-koni, OTP-naponie bank He Mae 3MOTY KOHTPOIIOBATH
Te, sskuM dnHOM Jlepkateni 3actocoBytoTh Kaptikum i ix pexBisutu, PIN-komu, Komu CVV2/CVC2, OTP-napoui,
Mo0inpHiI mpucTpoi, TuaTiXHI 3acTocyHKH, Jlorinu, OcoOucTi mapoumi, iHmI 3aco0u 1 BiIOMOCTI, IO JalOTh 3MOTY
iHiIifoBaTH TMiaTixHi omepanii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHsM KapTok Ta/abo iX peKBi3WTIB, i
3a0e3Me4y0Th BUKOHAHHS CBOTO 000B’SI3KY IOJ0 HenepenaBaHHs TpeTiM ocobam Kaptok 1 ix peksisutis, PIN-kozis,
Koxis CVV2/CVC2, OTP-napomniB, Mob6iTsHUX TPUCTPOIB, TUIATIKHUX 3acTOCYHKIB, JloriniB, OcoOHCTHX MapoIliB,
CJIOBa-TapoJisi, BKa3aHOTro y MojaHiil 10 baHky MUChMOBIH 3asBi, a TaKOX IHIIUX 3acO0IB 1 BiJIOMOCTEH, IO JalOTh
3MOTy iHII[IFOBAaTH TIATXKHI onepaii 3a KapTkoBuMu paxyHkaMu i3 3actocyBaHHsM KapTok Ta/abo X peKBi3HTiB.

19.1.15. Ilicns wamanus KiieHty omHOro mpumipHHKa 3asBU TpO HpuemaHaHHS (i3 3aIOBHEHUM PO3ILIOM
«BinmiTkun banky») 1 HagicmanHa ilomy YMoB noroBopy 3acobamMm CHCTeMH AWCTaHLIHMHOTO 0OCIIyrOBYBaHHS
BB2)KaTUMEThCS, 0 baHK HanexxHHMM YWHOM HajaB KilieHTy oJlUH MPHUMIpHUK ychoro. Halne:KHUM MiATBEpKEHHSIM
HaxicnanHsa KiieHty YMOB moroBopy 3acobamu CUCTeMH QUCTaHIIHHOTO OOCITYrOBYBaHHS € BiJIOMOCTI TIpO Iie, IO
30epiratotecst y banky B enekTpoHHil ¢opmi abo y dhopMi JokymMeHTa Ha manepi (3 iHpopmalli€ero momo JaTh 1 9acy
HaJTICJIaHHS).

19.1.16. Bin mnosimomJeHH#l mpo Te, MO BCi omepamii Ta MOCIyrd, siki HagawoTbest bankom Kiienty,
PETYJIOI0ThCA YMHHUMH 3aKOHOAABYMMH Ta HOPMAaTHBHUMHM aKTaMHM YKpaiHu (IesiKi BUAM Omepamiii MOXYyTh TaKOX
PETyJIOBaTHCS 3aKOHOJABCTBOM THX 1HO3EMHHUX JIepXKaB, B SKHX BOHHM 3JIACHIOIOTHCS, IHIIIIOIOTHCA YU
OTpanboBYIOThCs ). Bignosigno 10 3akoHonaBcTBa Ha BaHk Moke OyTH MOKJIAJACHUH PsAJl KOHTPOIBHUX (PYHKIIH Y
BIJTHOIIIEHHI JT0 JIeSTKUX BUIB oneparliii KirieHTa (Harpukiaz, onepaiiiii 3 iHO3eMHOIO BaJIOTOIO, OTIepalliil 3 TOTiBKOO,
a TakoX omepariii, ki MOXyTb OyTH BigHECEHI MO Mim0o3piinx) Ta O0OB’SI30K HAJAaBaTH DPi3HUM JAEPKaBHUM Ta
MIPaBOOXOPOHHMM OpraHaMm iH(OpPMAIlil0 MPO paxyHKU Ta IuiaThkHi omnepaiii Kmienra. ns BkazaHux e bank
MOXKe TiepiouHo 3anuTyBaT y KitieHTa pi3Hi JoKyMeHTH Ta/ab0 MHCbMOBI MosicHeHHsI, a KimieHT 30008’ A3y€eThes iX
HaJaBaTH 3a 3auToM baHKy y BKa3aHUMil HUIM CTPOK.

19.2. Kui€HT mOromKy€eTbes 3 THM, 1I0:

19.2.1. bank ™mae mpaBo Hajacunath Kiienty, Horo mpencraBHuKam 1 JloBipeHHMM ocobam Oyb-sKy
iHpopMaLilo, y TOMy YHCIi TaKy, IO MICTUTh OaHKIBCBKY TaeMHUI0 KiieHTa (30Kpema, mpo yci HagaHi MOCIYTH i
3MiliCHEHI orepailii), 3a JIOIIOMOTO0 Kyp’ €piB, 3aC00iB OMITOBOTO 3B’ 513Ky 1 CHCTEM IHUCTAHIIIHOTO 00CITyrOBYBaHHS,
TEJIEKOMYHIKAIIIHHUMHA MEpeKaMH 3araJbHOr0 KOPHCTYBaHHS (BiIKPDHTUMH KaHajlaMd 3B’s3Ky), a caMme 3acobamu
eNeKTpoHHOI momtH (e-mail), TenedoHHOTO 1 pyxoMoro (MOOUTEHOTO) 3B 513Ky, Mepexi [HTepHeT Tomo. Y 3B’s3Ky 3
M, baHk 3BUTBHSETHCS Bif OyIb-SKOT1 BiANOBIANBHOCTI 32 PO3rOJIOLICHHS BiAMOBiAHOI iH(OpMalii, y Tomy uucii
Takoi, MO MICTUTh OaHKIBCHKY TaeMHUIO KiieHta, y pasi jocrymy Tperix ocibé no takoi iHdopmamii mig 4ac ii
nepenavi 3a3Ha4eHUMH KaHAJIaMH 3B’ S3KY.

19.2.2. Yci mnoBigomnenHs banky, y Tomy wuucni HagicnaHi 3acobamu CHcTeM JIHCTaHIIHOTO
00CITyroBYBaHHs 1 PO3MIIIIEHI y 3aralibHOAOCTYITHUX JpKepenax iHdopmanii (y Tomy uucini Ha Caiiti banky), Kiienr
3000B’s13aHUN BIJICTEXKYBATH CAMOCTIHHO. YCi PH3HMKH, IOB’s3aHI 3 HEOTPUMAaHHSIM TaKWX TOBiOMIIeHb, KiieHT
npuiiMae Ha cebe (y TOMY YUCIi PU3UKU MIOJ0 HEHAJIC)KHOTO BUKOHAHHS 3MiHEHUX yYMOB JloroBopy). VY pasi, Ko
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KrnienT He BuMHSATHME yci BH3HA4YeHI YMOBaMH JOTOBOPY Aii mI00 OTpUMaHHS BUNHMCOK 3a [loTouHmmu i
KapTkoBuME paxyHKaMH, BBaXKAETHCS, 10 baHK HaJIeKHUM YHHOM MOBIIOMHMB HOMY yCIO iH(OpMAIIif0, BKIIOUEHY y
TaKi BUMKCKU (Y TOMY YHCII1 OO YCiX ONepalii 3a TAKUMH PaxyHKaMH).

19.2.3. Indopmauis moao 3aiicHeHnx omnepauiil y CuctemMax AUCTaHLIHHOTO 00CIyroByBaHHS (iKCyeThCA B
eJIEKTPOHHUX MPOTOKOJAX, sIKi 30epirarorecs y baHky, 1 ki croporn J[oroBopy JOMOBHINCS BBaXXKATH HAJIEKHUM Ta
JOTTYCTAMHM JTOKa30M TIPU PO3TIISAAI CyJOM a0o iHIMM KOMIIETEHTHHM OPTaHOM CIOpY MiXK HUMH abo cropy 3a ix
yUacTIo.

19.2.4. Bank 3a0esmnedye JOBEACHHS IIUTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA EJNEKTPOHHHX TOKYMEHTIB
BIJIMIOBIIHO IO 3aTBepIKeHOro baHkoM mopsanaky (30kpema, HMUIIXoM MepeBipkn HomepiB MoOiTbHHX TenedOHiB
Jepxarenis, 3adikcoBanux y baHky, 3a JOMOMOTOI0 HaNpaBJICHHs MOBIOMJICHb Ha I1i HOMEPH, a00 i3 3aCTOCYBaHHIM
Cucrem nucTaHIiifHOTO 00cmyroByBanHs abo Caiity banky).

19.2.5. Tlonoxenus JloroBopy BH3HAYalOTh TOPSIOK 1 YMOBHU BiZIMOBH BiJ HajaHHS BaHkoM Ta ojepkaHHS
Krienrom Kpeauty, 30kpema, msixom BcraHoBieHHs Aiist Kimienrta i banka moxxnuBocti npunuHeHHs i Kpenutaux
ninii 1o KapTkoBHX paxyHKiB B OJHOCTOPOHHBOMY HOpsAKy. Kpim Toro, Kimient moxxe He orpumyBatu Kpeaut (st
BOTO JOCTAaTHIM € He IHINIIOBaTH IUIATDKHUX onepanid 3a KapTkoBuMm paxyHKamu 3a BiacyTHOCTI abo
HEJOCTATHOCTI [T MTPOBEJCHHS TAKHUX IUIATIKHUX OTeparliii BiacHUX KomrTiB KilieHTa Ha Takux paxyHKax).

19.2.6. Ilonoxxenus JloroBopy HajJeKHHUM YHHOM BHU3HAUYAIOTh MOPSAOK 1 YMOBU JTOCTPOKOBOTO IMTOBEPHEHHS
Kpenuty (y Tomy unci 3a 6axannsm Kitienra 1 Ha Bumory banky).

19.2.7. Kpeaur, orpumaHuii 3a gomomororo JomgaTkoBOi KapTKH, BBAKAETHCS TaKWUM, IO OTPHMAaHUH
ocobucto Kiienrom.

19.2.8. bank Mae mpaBo Ha AOCTyNm A0 KpeauTHoi ictopii Kiienra, 30ip, 30epiraHHs, BUKOPHCTaHHS Ta
MOITUPEHHS Yepe3 OI0po KPeauTHHX icTopii iHpopmarii moao KimieHTa y mopsaky, BU3Had4eHOMY 3aKOHOM YKpaiHu
«Ipo opranizamito (opmyBaHHS Ta 00iry KpemuTHUX icropii». Iladopmamis momo Kirienta, HeoOXimHa s
(hopMyBaHHsI HOTO KpEeIUTHOI icTopii, Oyae nepenana bankoM 10 OIOpPO KpeIUTHHUX ICTOPiH, Ha3Ba Ta ajpeca SIKOTo
BKa3aHa y 3asBi mpo npueaHaHHs abo 3asBi Ipo KpeIUTyBaHHS.

19.2.9. BuecenHs 3MiH 10 3aKOHOAABCTBA, 3MiHA KpeAUTHOI momiThky HamioHamsHOTO OaHKY YKpaiHu, 3MiHa
KypCy BaJIOT HE € 3MiHaMH 1CTOTHUX oOCTaBUH, sikuMu CTOpPOHM KepyBaimcs npu yknaaeHHi [lorosopy. Hacranns
3a3HavYeHUX MOIH He € MiCTaBOO Il 3MiHHM a0o0 po3ipBaHHs JloroBopy 3a iHiniatuBoro Kiienra.

19.2.10. bank Mae mpaBO BHOCHTH 3MiHU 0 YMOB JOTOBOPY B OJHOCTOPOHHHOMY TMOPAAKY (y BHIMAAKaxX,
KOJIM TakKi OAHOCTOPOHHI 3MIHM € MOXJIMBUMH 3TiIHO 3 3aKOHOJABCTBOM Ta/a00 YMOBaMHU JIOTOBOPY), & TaKOXK
iHiIifoBaTH BHECEHHS 3MiH /10 JloroBopy (y BHNaaKax, KOJIH 3riHO 3 3aKOHOJABCTBOM Ta/ab0 YMOBaMH AOTOBOPY LIS
BHECEHHS TakWx 3MiH HeoOximHa 3roma o6ox Ctopin). Yci BiamoBimHI 3MiHM HaOyBarOTh YMHHOCTI 3 MOMEHTY,
BU3HAYEHOT'O 3TiIHO 3 YMOBaMHM JOTOBOPY, HIiCIIS YOTO CTAIOTh HEB1JI'€MHOIO YacTHHOIO JloroBopy, 000B’SI3KOBOIO 110
BuKoHaHHS CTOpOHAMMU.

19.2.11. He BBaxaeTbcsa oOMexeHHAM TpaBa KitieHTa mo/10 po3mopsKaHHs KOIITAMH, IO OOJiKOBYIOTHCS
Ha KaprtkoBux paxynkax, Ilorounux paxyHkax, CrnemiagbHHMX paxyHKax, [lermo3suTHuX paxyHKiB, PaxyHkax mis
oOciyroByBanHsl BkianiB, BiMoBa baHKy Biji BUMHEHHS TUIATDKHUX OfEpaliii 3a TAKUMH paxyHKaMH, SKIIO TaKa
BilMOBa OOyMOBJIEHA HOpMaMmH 3aKOHOJAaBCTBa (y TOMY YHCJI 3aKOHOJABCTBa y cdepi OaHKIBCHKOI AisUTBHOCTI, Y
cepi 3anmobiraHHs Ta MPOTUJIT Jeramizalii (BiIMIUBaHHIO) JTOXOIB, OJIEP’KaHUX IIOYHHHUM IUITXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3IOBCIOJKEHHS 30p0i MAcOBOT0 3HUIICHHS, Y chepi BaFOTHOTO PEeTyIIOBAHHS TOIIO)
Ta/ab0 MpaBWIaMU IJIATIXHUAX cUcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamu J0roBOpY (y TOMY YHCH Y 3B’ 3Ky
3 THM, IIO BIiANOBiAHI KOIWITH oOOJiKOBYIOThCS Ha KaprtkoBux paxyHkax sk HakonmuyBanbHa cyma «Moi
3a0ILAIKCHHS).

19.2.12. V¥ Bunajakax HEBUKOHAHHS 1 HECBOEYACHOI'O BUKOHAHHS 3000B’s13aHb KitieHTa 3a JIoroBOopoM, y TOMY
YHCIIl TPOIIOBHX, BiH HECTHME Bi/IMOBITAJILHICTD 32 I1€ Y TIOPSKY 1 po3Mipax, 1110 BU3Ha4YeHI Y MOBaMH JIOTOBOPY.

19.2.13. ¥Yci HOpMH, TOJOXKEHHS, YMOBH, OOMEXKEHHS TOIIO, BCTAHOBIIEHI 3aKOHOJABCTBOM, Y TOMY YHCIIi
HOPMATUBHO-TIPAaBOBUMH akTaMu HartioHanbHOTO OaHKy YKpaiHu, MpaBHiIaMu IUATLKHUX cucteM, [IpaBmiamu banky
i YMoBaMHu JOroBOpY cTOCOBHO KirieHTa, OJJHAKOBOIO MIpOIO JIilOTh TakoX i ctocoBHO [loBipenux oci0d. Kiient
NOBHHEH 3a0e3neuynTH BUKOHaHHS JoBipeHMMH 0co0aMHu ycCiX TakMX BHMOT, HOPM, IIOJIOKEHb, YMOB, OOMEXEHb
TOIIO, & TAKOX 3000B’s13aHb, BCTAHOBJICHUX CTOCOBHO JleprkaTeiB.

19.3. KnienT Hanae banky cBoro 3roay Ha:

19.3.1. O6poOky nepconanbHux nanux KiieHTa, sik cy0’eKTa mepcoHaNbHUX AAHUX BIAMOBIIHO 10 3aKOHY
VYxpaian «[Ipo 3axucT HepcOHANIBHUX AAaHUX», Yy TOMY YHMCII Ha MAamepoBHX HOCISAX, Ha ONaHKaX KapTOTEK, B
iHpopMalliiHuX (aBTOMAaTH30BaHUX) cucTeMax baHky Tomio (30kpema, y 4yacTWHI peectparlii 1 30epiraHHs Takux
JlAaHUX Yy TepeniKy KiaieHTiB baunky), ms peamiszaiiii bankoM CBOiX mpaB i 000B’sI3KiB, BU3HAUECHUX 3aKOHOJIABCTBOM 1
yKiageHuMu Mixk CTOpoHaMH OTOBOpaMH, MpH HajaHHI baHkiBcbkux mociyr. O0csar nepcoHanbHuX naHux Kiienrta,
o/10 sSIKUX baHk Mae mpaBo 3/iiCHIOBATH Mpoliec 00poOKH, BU3HaUaeThesi CTopoHaMH SIK OyJib-sKa iHQopMaIis mpo
Kitienra i ymoBu Jlorosopy, mo crana Bijjoma baHky npu BcTaHOBIEHHI 1 y Xo/li BigHocHH 3 KitieHToM (y TOMY 4unci
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Bif TpeTix oci0). KimieHT miaTBepaxKye, o HoMy MOBiJOMIIEHO PO HOTO MpaBa SK BOJIOIUIBLS MEPCOHANBHIX AaHUX,
BH3HAUYCHI 3akoHOM Ykpainu «lIpo 3axuCT THepCcOHANBHUX MaHWUX», CKIaJ 1 3MICT MEPCOHAIBHHMX OaHWX, IO
30UparOThCs, METY 300py TaKUX JAHUX 1 0Ci0, SKMM MOXKYTh MepelaBaTHCs HOTO MEePCOHANBHI JaHi.

19.3.2. Hagicnanns bankom KiienTty y mopsiaky, BU3HaU€HOMY YMOBaMH JIOTOBOPY, OyAb-iKoi iHpopMarii,
0 MOXe CTOCYBAaTHCS MPaBOBiAHOCHMH Mix CTopoHamwu, y ToMy uuchai iHGopMmarii momxo misubHOCTI baHky, #ioro
MOCIYT 1 X BapTOCTi, peKIIaMHUX aKIil 1 mporpam JosuIbHOCTI baHKy Tomro.

19.3.3. Hagauns ynoBHOBakeHMM mpencraBHukam Opranizaiii Kaptok, PIN-koHBepTiB, BUIHCOK 3a
KapTtkoBumn paxyHkaMu TOmIO (s TOAANbIIoi iepenadi KirieHTy), a TakoX Ha MPUAHSATTA Bl TAKUX TPEICTaBHUKIB
3asB mpo Bumyck Kaptok. banmk He Hece BiamoBimampHOCTI mepen KitieHTOM 3a HEOTpUMaHHS, HECBOE€YACHE
oTpuMaHHsI, momkomkeHHs: Kaprok, PIN-koHBepTiB, BUIIMCOK 3a KapTkoBHMMHU paxyHKamH TOLIO, SIKIIO BOHU OYJH
HaJlaHi YIOBHOBaXEHOMY NpeacTaBHUKY Opranizamii (Lis 3rofia CTOCY€eThCs MPAaBOBiAHOCKH 32 KapTKOBUM paxyHKOM,
BIIKPUTHM y MeXaX 3apIuIaTHOTO MPOEKTY).

19.3.4. ®ikcyBanHs Oyap-sIKMX KOHTakTiB 3 KilieHTOM, B TOMy 4MCIi, ajie HE BHUKIIOYHO, OYAb-SKHX
TeneoHHUX TeperoBopiB 3 KimieHToM (10 mpuKIiamy, neperoBopis chiBpoOiTHUKIB baHky, B TOMy 4ucii onepaTopiB
KonTakr-nentpy ta Kiienra) Ha 6yap-skoMy HOCIi 3 MeTOr0 3a0e3MedeHHs HaJIe)KHOTO OTpPUMaHHs mociayr baHky 3a
JTIOTIOMOT OO TUCTAHIIHHOTO 0OCITyrOBYBaHHS.

19.3.5. O6poOky Ta 30epirannsa bankom dortorpadiii, ayaio- Ta BizeomaTtepiainis 3 KiieHTOM Ta BUKOpHCTaHHS
Takux ¢ororpadiii, aymio- Ta BigeoMaTepialiB B SIKOCTI JOKa3iB IiJ Yac BXKUTTSA OylIb-iKHX HE3a00pPOHEHHX
3aKOHOIaBCTBOM 3aXO0/IiB, CIPSIMOBAaHUX Ha 3aXHCT TpaB Ta iHTepeciB baHky.

19.3.6. Yci migTBepIKeHHS 1 TOTO/KeHHs, HagaHi KiieHToM y Hiif Ta B iHIIMX CTATTSIX YMOB JIOTOBOPY 1
JOJaTKax 70 HUX, € OE3BIAKIMYHUMHU 1 0€3yMOBHUMH, HA0YBAIOTh YHHHOCTI 3 MOMEHTY HPUIHATTS (aKIeNTYBaHHS)
Kiiearom Ipono3umii barky, a came 3 MOMEHTY TiAnHcaHHs HUM 3asiBH PO MPUEAHAHHS 1 TogaHH 11 1o baHky.

19.4. IIlnsixomM NPUEAHAHHS 10 YMOB J0TOBOPY :

19.4.1. ta namanHs no baHky Halie)KHMM 4YMHOM O(OPMIICHOI IIATIXKHOI IHCTPYKIIT BIAMOBITHO JO BHUMOT
3akoHomaBcTBa, [IpaBun mmaTikHUX crcteM 1 YMOB AoroBopy, KimeHT Hamae cBOIO 3romy Ha BHKOHAHHS KOXKHOL
TUTATDKHOI oTepariii iHimiiioBaHOi Ta 3a3HAYEHO] Y HaJlaHiil HUM TUTaTXKHIN IHCTPYKITIi.

19.4.2. ta ininmitoBaHHS IUTATDKHUX Omepaniii i3 3acrocyBaHHsM Kaptok Ta/abo ix peizutiB KiieHT Hanmae
CBOIO 3rojly Ha BUKOHAHHS KOXHOI IUIaThKHOI omepanii 3 KapTkoBoro paxyHKy, iHiIiffoBaHOI i3 3aCTOCYBaHHSIM
Kaprku Ta/abo ii pexBi3uTiB.

19.4.3. Kiient Hagas baHKy miaTixHy iHCTPYKLIIO (SKa MICTHTHCS B IIMX YMOBax JOTOBOPY) Ta 3rofy Ha
3aificCHeHHs KOKHOT onepaitii JJoroBipHOTo criMcaHHs KOWITIB 3 HOro paxyHKiB, sIK BIAKPUTHX, TaK 1 TAKHUX, M0 OYAyTh
BiIKpHTI oMy B baHKy y nopsiaky, Bu3HaueHOMY J{oroBopom.

Hanannas KiieHToM okpeMux 3roj s 3A1MCHEHHS KOXHOI OKpEMOi IUIATKHOI omeparlii 3 paxyHKiB (SIK
BIJIKPUTHX, TaK 1 TaKux, MO OyAyTh BIAKpUTI oMy B baHKy), iHilliloBaHOI BiAMOBiAHO 0 yMOB JloroBopy, y ToMy
4ucHi B MOopsiiKy JIoroBipHOro CrivcaHHsl, He MOTPEOYETHCS Ta HE BUMAraeThesl.

19.5. CTopoHu 10MOBHJIHUCH, LIO:

19.5.1. VYci nii, BunHeni bankom Ha mijcTaBi EneKTpOHHMX JOKYMEHTIB, 10 SKHX IepeBipka EnekTpoHHOr0
nianucy Kiienta Mae ycminHuil pe3ynsTar, y TOMy YHCIi He BUSABIECHO MOPYIICHb HIJICHOCTI TaKoro EneKTpoHHOTO
MiJNUCY, BBAXAIOTHCS TAaKUMH, IO HAJIEKHUM 4YHHOM iHinmidoBaHi KieHTtom. ¥Yci JamcTH, TOBiIOMIIEHHS,
PO3TOPSIKEHHS, 3BEPHEHHS, JOPYUCHHS, KJIONOTaHHS Ta 3asBH (B TOMY YHMCII, SKi iepe0adeHi Y MOBaMHU JIOTOBOPY
JUTSI BIIKPUTTS paXyHKIiB, PO3MIIIIEHHS BKJIaLy, TOIIO) , @ TAKOX OIEpallii, 110 HII{IOIOTHCS B SJICKTPOHHOMY BUTJISI 1
mignvicadi / miaTBepmkeHi 3a goromororo EmektponHux mignucie KitieHTa BigmoBimHO 10 YMOB JOTOBOPY €
PIBHO3HAYHUMHM JOKYMEHTaM Ha MarepoBOMY HOCIT Ta BBaXKarOThCsl TAKUMHU, 110 MiAMUCAHI BIaCHOPYYHUM IiAITHCAMH
KiieHTa, MaroTh TOBHY IOpUAMYHY CHIIy, MOXYTh OYTH TPEJCTaBIIEHI JO Cyly B SIKOCTI HAJICKHOTO JOKa3y.
Enextponnuii mianuc He Moxke OyTH BH3HAHO HEIiliCHMM uepe3 Te, mo BiH He Mae crtarycy KEII um gepes ioro
€JIEKTPOHHY (hopMy.

19.5.2. TliaTBepIUKEHHSIM HaiCIaHHS JIOKYMEHTIB B €JIEKTPOHHOMY BHIJISAII (BiJIpaBJICHHS, OTPHUMAaHHS,
Tomo) € 30epekeHi mgaHi npo chopmoBaHe Ta HampaBieHe CTOPOHI TOBIIOMJICHHS 3 BHUKOPHCTAaHHSIM
TEJIEKOMYHIKAllIHHUX MEpeK 3arajbHOr0 KOPUCTYBaHHS (BIIKPUTUMH KaHaJaMH 3B’S3Ky), 30KpeMa 3aco0amu
eJIeKTpoHHOT1 momTtH (e-mail), TenedoHHOro 3B’SA3Ky, IO BBAXKAETHCA JITITUMHHUM MiATBEPIKEHHSAM (DaKTHUHOTO
npuiioMmy/miepenaui  Takux JOKyMeHTiB CTOpOHaMHW/YNOBHOBaXXEHHMH TipejicTaBHHKaMu CTOpiH 1 He BHUMarae
JOJATKOBOTO JIOKa3yBaHHS.

20. Kondigenuiiinictp

20.1. Yca indopmanis crocoBHo Kiienta (y Ttomy umcii iHpopMmalis, MO MICTUTh HOTr0 OaHKIBCBHKY
TAEMHUIIIO, MOT0 MEPCOHATbHI JaHi, BiJOMOCTI Mpo ioro (iHaHCOBO-€KOHOMIYHMH CTaH Ta iHII HOro BiZOMOCTI
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ocobuctoro, npoeciitHoro, AiMOBOroO i KOMEPLUIMHOTO XapakTepy), B YCHil Ta y MUCbMOBIiH ¢opmax (y TOMy 4HCHi B
JMIOKYMEHTaX 1 eJNeKTpOoHHUX (aiiyiax), mo crama Bigomor baHky mim dac ykiameHHs 1 BUKOHaHHS JloroBopy, €
KoH(]ineHUiHO iHpopManiero Kiienra.

20.2. BpaxoBywoun 3rogy KiienTta, mo Mictuteess y 3asBi npo mnpuenHaHHs, bank mae mpaso (0e3
HeoOXimHocTi oTpuMaHHA Bif KiieHTa OyIb-SIKMX HOAATKOBHUX JOKYMEHTIB, ITOTO/KEHb, CXBAJIEHb TOIIO) HA/IaBaTH i
HajcunaTH KoH}iaeHniiny inopmarito Kiienra:

- opranaM i ocobam, sKi MalTh npaBo Ha orpuMaHHA KoHdineHmiinoi iHdQopmamii 3rifHO 3 MOJI0KEHHSIMHU
3aKOHOMABCTBA — Y BHUIAKaX, 00cATax 1 MOPSAKY, 0 BU3HAYEH] BiAIOBITHIMH MTPABOBUMH TTOJOKECHHIMU;

- MIATDKHAM cucTeMaM (y TOMY YHCIi TUTATDKHUM OpraHi3amisM i1 iX ydJacHHKaMm), IHIIMM 0co0am, II0
00CITyTrOBYIOTH 371MICHEHHS Omepaliil y paMKax MiIaTihKHUX CUCTEM — y BUMAIKax, o0cArax i MOpSaKy, IO BU3HAYCHI
npaBUIaMu IUIaTOKHUX cucteM, llpaBunmamu banky, mpaBoumHamu Mik bBaHKOM 1 MiaTiXKHMMHU OpraHizalisiMH
BIJITOBIAHUX CHCTEM;

- ocobam, sikux BbaHk 3amyuaTrMe 3 METOIO opraHizalii npouecy HajaHHs BaHKIBCBKUX MOCIYT — y BHIIAAKAX,
konu HajanHs KondineHiitHOT iHdopMarlii € HeOOXiTHUM JJIs OpraHi3allii TaKoro Mpolecy, y oocsarax, HeoOXiTHUX
JUIS HAJIE)KHOTO BUKOHAHHS TaKMMH 0CO0aMU CBOIX (DYHKIIH, y MOPAAKY, 110 BU3HAYCHUN paBOUYMHaMU MK bankom
1 TAKMMH 0CO0aMu;

- ocobawm, sikux baHk 3amydatume 3 METOIO 3aXHCTy TpaB Ta iHTepeciB baHky, y Tomy 4ncii Aj1sl CTATHEHHS 3
Kiienra (fioro cnagkoeMiiB) Oyab-s1koi 3a00proBaHOCTI mepe] baHKoM, y TOMy YHCII TPAaBOOXOPOHHUM 1 CYIOBUM
opraHaM, opraHaMm HoTapiaty, ocobaM, 3 SKHMH YKIQJaTUMYyTbCS JIOTOBOPH CTOCOBHO HAaJIaHHS BiJIOBITHUX
IOPUIMYHUX TOCIYT, Ta OyAb-KMM IHIIMM BIAMOBITHMM 0CO0aM — y BHUIAJKaX HEBUKOHAHHS 1 HEHAJIC)KHOTO
BUKOHAHHS 3000B’s13aHb KitieHTa 3a [loroBopoM, y o0csrax, HEOOXIAHHMX JUIsl HAJIGKHOTO 3aXKMCTY BiJIIOBIIHUX IPaB
Ta iHTepeciB baHKy, y MOPSAKY, 10 BU3HAYCHUH TOJIOKEHHSIMH 3aKOHOAABCTBA 1 MPaBOYMHAMA MK baHKOM 1 TakuMu
ocobamu;

- opranam llenciitHoro gonay Ykpainu, opranaMm MiHicTepCcTBa COLIANBHOI IMOITUKUA YKpPaiHU, HABYAJIbHUM
3akmanam, Opranizamii — y BuUmamkax BiakputTTs KapTkoBuX paxyHKIB 3 METOI 3apaxyBaHHS Ha HHX IIEHCIl,
COIIaTbHOI JJOTIOMOTH Ta IHIIMX BU3HAYEHWX 3aKOHOJIABCTBOM COIIAIbHUX BUILIAT, CTUIIEHIII, 3apOOITHOI TUTaTH Ta
IHIIMX BUIUIAT y MeXax 3apIulaTHOTO MPOEKTY (BIAMOBIAHO), y o0cArax i MOpsAKY, IO BU3HAYCHI MOJIOKEHHIMU
3akoHOJaBcTBA 1 MpaBOUYMHAMU MK bankom i Takumm ocobamu (y ToMy uHchi iH(opMaliro Mpo PeKBi3UTH
KapTkoBux paxyHKiB, 3IiHCHEHHs BIAMOBITHUX 3apaxyBaHb Ha KapTkoBi paxyHKH, IHIIIFOBaHHS OIepamii 3a
KaprtkoBumu paxyHkamu BUKIIOUHO JloBipeHMMH ocobamu, BiICYTHICTH omepaniid 3a KapTkoBuMH paxyHKamw,
HasBHiCTH Y Kitienta 3a6oproBanocTi nepea bankom, 3akputtst KapTkoBux paxyHkiB);

- KOHTPOJIOIOYMM oOpraHaM (OpraHaM JOXOIiB i 300piB) — y BUNankax BUKOHaHHA bankoM GyHKIi
nojgarkoBoro arenta Kiienra, y oOcsirax 1 mopsnxy, mo BuzHaueHi [lomaTkoBuM kopekcoMm Ykpainu (momaeTbes
MOJJATKOBUI PO3paxyHOK CyMH JIOXOJly, HApPaXOBaHOTO (CIJIAYEHOT0) Ha KOPHUCTh IUIATHUKA MOJATKY, & TAKOXK CYMH
YTPUMAHOTO 3 HBOTO MOJIATKY);

- ocobam, sikuM bask BiacTynatume npasa 3a JloroBopoM — y BUIIagKaxX BiACTYIUICHHS TaKUX Ipas, y o0csrax
1 IOPSIKY, 1110 BU3HAYEHI MpaBoYrHAMH Mk baHKoM 1 TakuMu ocobamu;

- ocobaM, SIKi 3JIMCHIOIOTh peHTHHTYBaHHS 1 IepeBipKy baHKy, MpUiMalOTh y4acTh B MPOLECi ceK’ I0pUTH3aIlii
akTuBiB baHKy — y BHIajKax, o0csArax i MmopsiIKy, o BU3HAYEeHI MpaBOYNHAMU MiX baHKoM 1 TakumMu ocobamu;

- KpenuTHOMY peectpy HamionaneHoro 6anky YkpaiHu i O10po KpeJUTHHX iCTOpil — y BUMajKaX, o0csrax i
MOPSZIKY, 10 BU3HAYCHI IOJI0KEHHSIMH 3aKOHOAABCTBA, TPaBOUYMHAMHU MK baHKOM 1 OI0p0 KpEeIUTHHX iCTOPI;

- TpeTiM ocobamM, sikux bank 3amydatume anst BiakputrTs (po3kpurts) CelidiB — y BUMagKax, BU3HAYCHUX
3aKO0HOIAaBCTBOM Ta/ab0 YMOBaMHU AOTOBOPY, Ta Y MeXax, HEOOXiTHUX JUIsI BUKOHAHHS HUMU BIATOBITHUX (YHKIIIH;

- IHIIUM 0co0aM — BITIOBITHO JI0 TIOJI0XKEHb 3aKOHOIABCTBA 1 MPABOYMHIB, YKJIaaeHUX MK CTOpOHAMH.

20.3.Ycs indopmarist crocoBHo banka (y Tomy 4mcii iHpopmallis, 0 MIiCTUTh HOTO 0aHKIBCbKY TAEMHHUIIIO,
TIepCOHAIIBHI JIaHI HOTO MpaIiBHUKIB, BiZIOMOCTI PO HOT0o PiHAHCOBO-EKOHOMIYHHMM CTaH, CUCTEMH Oe3IeKy Ta iHIII
Horo BiIOMOCTi 0cOOMCTOTO, MPOGECIHHOTO, JIIIIOBOTO 1 KOMEPIIHHOTO XapakTepy), B YCHIH Ta y MHChMOBIH opmax
(y ToMy 4HcIi B IOKyMEHTaX 1 €JIEKTPOHHUX (aiinax), mo crana BigoMor KiieHTy mij yac ykiajeHHs i BAKOHAHHS
Joroopy, € koHbiaeHIHHO iHpopMamieo baHka.

20.4. Kiient mae mpaBo HajgaBaTh KoH(ineHLilHY iHopmanito banka TperiM ocobam (6e3 HeoOXigHOCTI
orpuMaHHs Bifi baHka Oyab-fKWX IOJJATKOBHUX JIOKYMEHTIB, TOTOJKEHb, CXBAJICHb TOIIO), SIKINO TaKe HaJaHHS
iHpopmauii Oyne 3A1iCHIOBATHCS BUKIIIOYHO Ha BUKOHAHHA BUMOI' 3aKOHOJABCTBA 1 YMOB norosopy. llpu npomy, B
ycix iHmmx Bunaakax KmieHT 3000B’a3aHuil He po3KpuBaTH KOHGiAeHLiHY iHpopMauito baHka TpetiMm ocobam 6e3
MOMEePeIHbOT MUChbMOBOT 3rou baHKy, a Tako)X He BUMHATH IHIIMX [iH, BHACIIIOK SKMX Taka iH(opmailis Oyje
PO3KpHUTA TPETIM 0c00aM, HE3AJIEKHO BiJl XapaKTepy TaKHX JIii, B TOMY YHCII HE OMyOJiKOBYBaTH TaKky iHpOpMAIIito.

20.5. Croponu MoxyThb nepeaasatu Kondinenuiiiny ingopmauito ocodbucTto ii agpecaram, a TaKOX HaJACHIATH
il kyp’epoMm, 3acobamu TOIITOBOTO 3B’s3Ky 1 CHCTEM JIWCTAHIIHHOTO OOCITyrOBYBaHHsS, TEIEKOMYHIKAI[IHHUMU
MepekaMU 3aralibHOr0 KOPUCTYBaHHS (BIIKPUTHMHU KaHAJIaMH 3B’S3KY), a came 3ac0o0aMu eJeKTPOHHOI momTH (e-
mail), TenedoHHOrO 1 pyXoMoro (MOOIIEHOTO) 3B’ 3Ky, Mepexi [HTepHeT TotIo.
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20.6. BpaxoByrooumn 3romy Kiienrta, mo Micturecs y 3asBi mpo mnpueaHaHHs, bank mae mpaBo (0e3
HeoOXimHoCTI oTpuMaHHs Bix KiieHTa Oyab-sIKHX TOJATKOBUX JOKYMEHTIB, IOTOHKCHD, CXBAJICHB TOIIO) 00pOOIISITH
nepcoHanbHi fgani Kiienta (Ha mamepoBUX HOCiSX, Ha ONaHKax KapToTeK, B iH(OpMaliiHUX (aBTOMAaTH30BaHHX)
cucrteMax baHKy ToIIo, y TOMY YHCTIi B YacTHHI peecTpallii i 30epiranHs TakuxX JaHuX y Mepeiiky KiieHTiB banky) mis
peamizamii bankoM cBoix mpaB 1 OOOB’SA3KiB, BH3HAYEHHX 3aKOHOJABCTBOM 1 ykimageHUMH MK CTopoHaMHu
JIOTOBOpaMu, TIpH HajaHHI bankiBcbkux mociyr. O6car nepcoHanpaux manux Kiienra, mopo sikux bank mae mpaBo
3MIIMCHIOBATH TIpoIec 00poOKH, Bu3HaUaeThess CTOpoHAMHU SIK Oy/b-ska iHdopMarttis npo Kiienra i Jlorosip, 1o crana
Bimoma baHKy mpu BCTaHOBJIEHHI 1 Y X0/i BIZTHOCHH 3 HUM (y TOMY YHCHI BiJ TpeTix oci0). Kimienty mosimommneHo mpo
Horo mpaBa sk BOJOAUIBIISI MEPCOHATBLHUX JIAHUX, BU3HAUCHI 3aKOHOM YKpainu «[Ipo 3aXUCT MepCcOHATbHUX JTAHHUXY,
CKJIQJ i 3MICT MEPCOHANBHUX JTaHUX, 110 30MPAIOTHCS, METY 300py TaKUX JAHUX 1 0Ci0, SKMM MOXYTh IEpelaBaTUCS
Horo mepcoHaIbHi JaHi.

20.7. Yci nonoxenHs: Jloropopy moj0 KOH(IIEHIIHHOCTI i 00pOOKH MEPCOHANFHUX JaHUX 3aJIUIIAIOTHCS B
CWJTi HeOOMEXKECHHH TIepioJT Yacy Micis MPUIHUHEHHS a00 po3ipBaHHs [Jorosopy.

21. 3akoHoaaBCTBO. Y peryJ/ji0BaHHS CIIOPiB

21.1. [oroBip yKJIaaaeTbcs BiAMOBIAHO 0 MOJOXKEHb 3aKOHOAABCTBA. 3 YCiX MHUTaHb, IO HE BPETYIbOBaHI
YmoBamu noroopy, CTOpoHH KepyOThcs 3aKOHOAABCTBOM, MPaBUIaMHU INATLKHUX cucTeM 1 [IpaBunamu banky.

21.2. VYci cnopu i po30iXHOCTI, IO MOXYTh BUHUKHYTH Mixk CTOopoHamMu y xoni peamizarii Jlorosopy,
BUPIIIYIOTHCS MUISIXOM TIEPETOBOPIB.

21.3. SIkmo cmip HEMOXKJIMBO BHPIIIUTH IIISIXOM TEPETOBOPIB, BiH BHUPIIIYEThCA y CYJOBOMY TOPSAKY 32
BCTAaHOBJICHOIO TIABIIOMYICTIO Ta MiACYAHICTIO TaKOrO CIOPY Y TOPSIKY, BH3HAYEHOMY IMOJIOKEHHSIMHU
3aKOHOAABCTBA.

21.4. 3rigno 3i crarrero 259 LK VYkpaiHu CTpok MO30BHOI JABHOCTI IIOJAO YCiX T'POIIOBUX 3000B’S3aHb
Kitienra 3a JloroBopom (y TOMy uucIi, om0 noramieHHs 3a0oproanocti Kiienra nepen bankom 3a [lnarikHuME
MTOB1IOMJICHHSIMH, 3a00PTOBAHOCTI 31 CIIATH KOMiCiHHOI BUHAropoau, TexHigHoi 3a00proBaHoOCTi, 3a00proBaHOCTI 3a
Kpenutom i mpoueHTamu 3a KopucTyBanHs Kpeaurom, 3a00proBaHoCTi 3 BiAIIKOAYBaHHS BUTpAaT, MOHECEHHX
bankom (36inbimenux Ha cymy I1/IB), 3i crulatu mrpadHux cankmiid (mtpadis i meHi), Oyab-sIKUX 1HIINX IUIATEXIB,
BHU3HAYCHNX YMOBaMH JOTOBOPY 1 TMOJIOKEHHSAMH 3aKOHOAABCTBa) 30UTBIICHO, y 3B’SA3Ky 3 YWMM BiH ckiamae 10
(mecatp) pokis.

22. T'apanTyBaHHA BKJIAAIB (i3HUHUX 0Ci0

22.1. YmoBH rapanTyBaHHd DOHIOM BiJIIKOJYBaHHS KOINTIB, IO OOJIKOBYIOTHCSI HAa paxyHKax, BU3HAUCHI
3akoHoM Ykpainu «IIpo cuctemy rapantyBaHHs BKIaiB Gi3nuHUX 0Ci0» Ta HOPMATHBHO-NIPaBOBUMH akTaMu DoHTY.

23. FATCA

23.1. B ninsx Bukonanus Bumor FATCA (3akony CIHIA “TIpo mojgaTkoBi BUMOTH 10 iHO3EMHUX PaxyHKIB’)
Ta Yroau Mix Ypsaom Ykpaiau ta Ypsaom Criomydenux LltaTiB AMepuKy [Ist TOIIIIIEHAS BUKOHAHHS TTOJaTKOBHX
npaBu 1 3acTocyBaHHs mosiokeHb 3akony CIIIA “Ilpo momatkosi BuMoru a0 iHozeMHHX paxyHKiB” (FATCA)uum
KiienT Hagae banky 03B Ha posrojiomieHHs iH(opMarlii momo KiieHTa, sika MiCTUTh OaHKIBCbKY Ta€MHMIIIO,
nepcoHanbHi gani Kiienta, kondineHuiiny ingopmarito, mo MictaTbes B JloroBopi ado B iHIKX JoroBopax (3asBax,
NpOTOKOJax, ucrax) banky 3 KiienroM, iHO3eMHOMY 1OJIaTKOBOMY OpraHy, y Tomy uncii [lonatkosiii ciy:x6i CILIA
(IRS), Ta/abo iHO3eMHUM MOJATKOBUM arcHTam, 3000B’sS3aHUM yTPHUMYBAaTH 1HO3EMHI NOJATKH Ta 300pH 3TiJHO
FATCA, Tta/abo ocobam, 1m0 NpuiMarOTh y4yacTb y Iepeka3i KowmTiB Ha paxyHku Kiienra (Hampukian, OaHkam-
KOPECIIOHIEHTaM), Y Buiajikax, nepenpdauennx FATCA.

23.2. Kuient 3000B’s3aHull HajgaBaTh Ha BUMOTY baHKy OKYMEHTH a0O BiIOMOCTI 3TiJHO 3 BHMOT'aMH
FATCA, y Tomy 4ucii, HeoOXiaHl s igeHTr(ikaiii Ta BUBYCHHS, a TAKOX Ti, [0 CTOCYIOThCS HOTO MOAaTKOBOIO
crarycy. Kiienrt 30008’ s3anuii HeraitHO iHpopMyBatu baHk mpo 3MiHY CBOTO IOAAaTKOBOTO CTAaTyCy Ta y pasi HaOyTTs
crarycy nonarkosoro pesugaenta CILIA neraitno Hagatu 1o banky miaTBepILKyIOUi JOKYMEHTH

23.3. Bank 30008B’s13anuii BukoHyBaTH BuMord FATCA. Ha BukoHaHHs 3a3HaueHUX BUMOT baHK Mae mpaBo
BUMaraTu Ta oTpumyBatu Bix Kiienta mokymentu abo BimomocTti 3rizHo 3 Bumoramu FATCA, y Tomy uuci,
HEOoOXiZHI Juid HOro HauexHoi mepeBipku. Y pa3i HemomaHHs KilieHTOM TakuxX IOKYMEHTIB abo BigomocTeil abo
yYMHCHOTO HajaHHs KilieHTOM HenpaBuBHX BijloMocTeit po cede, bank moxxe BinmosuTu KitieHty y BiikpuTTi Ta/200
00CIIyrOBYBaHHI paxyHKy, BiAMOBUTH KilieHTy y 3diliCHEHHI IJIaTDKHHX Olepaliii Ha KOPHCTh OJIEP)KYBadiB
(6enedimiapi) abo yepes ocibd, mo He moaepxkyroThes Bumor FATCA.

23.4. baHK Ma€ MMpaBO 3aKPUTH PaxyHOK BHUKIIFOUHO Ha BJIACHUH po3Ccy] y Bumaikax: (a) skiio KimieHtom He
MoJaHi JOKyMeHTH abo BimomocTti, 3rimHo 3 BuMoramu FATCA, y Tomy 4mcii, HEOOXiAHI JUis HOTO HaJIeKHOT
nepeBipku, abo sxmo KiieHToM yMHUCHO HaiaHi HempaBAuBi BijoMocTi mpo cebe, Ta/abo (0) 3a HASBHOCTI 1HIINAX
oOcraBuH, niependaueHux FATCA.
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23.5. bank He Hece BianoBiaabHOCTI nepen KimieHToMm, Horo KoHTpareHTamMu 3a OyIb-sIKi yTpUMAaHHS, CAaHKII1,
0OME)KEHHS Ta IHIII HETaTUBHI HACNIIKHU MO0 PaxyHKY, TPOIIOBUX KOINTIB Ta OMEpalliii 3a paxyHKOM, SKITO TaKi
HacIIiIKK 1OB ‘A3aHi i3 BukoHaHHAM BUMOT FATCA 3 6oky [lomatkoBoi ciy:x0u CILIA (IRS), 6aHKiB-KOpECIIOHICHTIB
Ta IHMX O0ci0, M0 MPUHMAIOTh Y4YacTh B IepeKa3zaxX, a TaKok 3a Oyap-sKi MOB’s3aHi 3 UMM 30UTKH, BUTPATH,
MOpaJbHY IIKOAY Ta/a00 HEOTPUMaHI JOXOIH.

23.6. KitieHT, sikuit Ha MOMEHT i NMCaHHS 1BOTO J[oroBOpy HEe Ha/laB TOKYMEHTH, IO HAJal0Th OaHKY 3MOTY
BU3HAYMTH HOTO SIK «aMEPHUKAHCHKY 0CO0Y» ab0 «3a3HaueHy aMepHKaHChKY 0cO0y» 3TiTHO BUMOT YTOIU MiX Y PsSaoM
VYkpainn Ta Ypsamom Cromydenux IlltatiB AMmepuky 11l TIONINIIEHHS BHKOHAHHS IOJATKOBUX TIPaBWI i
3actocyBaHHs nonoxenb 3akoHy CIIA "Ilpo momatkoBi Bumoru mo iHozemHux paxyHKiB" (FATCA),3acBiguye Ta
rapaHTye, 1o BiH/HOro yHoBHOBaXkeHi 0c00a BiIKpHBA€E paXyHOK, SIKHid HE € aMEPUKAHCHKUM MiA3BITHUM pPaXyHKOM.

24. 3mina YMOB 10T0BOPY

24.1. bank wmae mpaBo BiamoBimHO 10 crarti 651 ILluBimbHOTO KOAeKCy VYKpaiHHM 3MiHIOBaTH B
OTHOCTOPOHHBOMY TIOPSIIKY YMOBH JIOTOBOPY, MoBimomMuBIIK KitieHTa mpo Taki 3MiHK He Ti3Hime Hix 3a 10 (mecsaTs)
KaJIeHIapHUX [IHIB 0 IX BBEICHHS B Jif0, a B 4acTWHI 3MiHU 0 Tapudis, 3MiH 10 YMOB JOTOBOPY, IO PErYITIOIOTh
yMoBH HajaHHsa nochyr 3a Kaprkosumu/[loTounnMu paxyHkamul - He mi3Hime HiX 3a 30 (TpUAUATh) KaJeHAAPHUX
JHIB 10 iX BBeAeHHA B nito. Skmro KitieHT He 3rojeH 3i 3MiHaMu, BiH Ma€ MPaBo JOCTPOKOBO po3ipBaTu Jlorosip 110
JaTH, 3 SKOI BOHM 3aCTOCOBYBAaTUMYTHCA, 0€3 CIUTATH JOAATKOBOI KOMICIHHOI BHHAropoiu 3a HOro po3ipBaHHS,
MOTIEPETHBO TIOTacHBIIN BCIO 3aboproBadicTh 3a JloroBopom. B iHImIOMY BHMamky Taki 3MiHH BBa)KarOTHCA
npuiiasitumu  KimientoM. BaHk Mae mpaBo 3MIiHIOBATH B OJHOCTOPOHHBOMY TOPSIIKY YMOBH JOTOBOPY, IO
nependavaoTh BIPOBA/DKEHHS HOBUX MOCTyr baHKy Ta/abo mokpalieHHs yMOB oOciyroByBaHHs Kiienta (y ToMy
YHUCITi, SKIO0 BIOCKOHATIOIOTHCS MiF04Yi MPOAYKTH, 3alpPOBaPKYIOTHCS HOBI NMPOIYKTH, 3IEIIEBIOIOTHCS MOCITYTH
banky, mom’sKmyerbcsi BinmoBimaneHicTh KitieHTa ToOmIo), BHOCATBCS 3MiHM Ha TIiJACTaBi 3aKOHOJABCTBA,
noBiiomuBIm KitieHTa mpo Taki 3MiHM HE Mi3Hile Hik 3a 1 (0AWH) KaleHIapHUHN JeHb J0 JHS HAOpaHHS YMHHOCTI
3MiHaM# 10 YMOB JOTOBOPY (SIKIIO iHIIMK CTPOK HE Oye BH3HAYCHWH DIIEHHSIM YIMOBHOBa)XEHOTO KOJIETiaIbHOTO
oprany baHky, sikuil BU3Hauae qaty HaOpaHHs YHHHOCTI TaKUX 3MiH).

24.2. Tndopmanito moao BHeceHHs 3MiH B Tapudu i ymoBu Jorosopy bank momimomnsie Kiienty 3a
moromoror0  CucTeM JAHWCTaHIIIHOTO OOCITyroBYyBaHHA Ta/ab0 MOOIMEHOTO 3B’S3KYy Ta/a00 iHIIKMX 3aco0iB
JMUCTAHIIHHOI KOMYHIKaIlii, B TOMY YHCJIi, MOOILTHHOTO 3aCTOCYHKY Ta Web momaTkiB (30Kpema, ajie He BHUKIIOYHO
Viber, Messenger Ta iHi) abo B iHmmMi croci0, Bu3HaYeHnit ymoBaMu JloroBopy, aje i3 3a0e3medeHHsIM MOXKIIMBOCTI
BCTAaHOBWTH JIaTy HAJCHIIAaHHS Takoro moBimomueHHs. Kpim toro, bark po3wmimntye indopmamiro mpo 3mian Ha CailTi
banky. KirieHT 3000B’s13aHII caMOCTIHO BiICTEKYBaTH HASBHICTh BiJIIOBITHUX TIOB1IOMIICHB.

24.3.3minu 110 JJoroeopy € noromkeruMu KitieHTOM, SIKIO 70 JaTH, 3 SIKO1 BOHHU OYAyTh 3aCTOCOBYBATHC,
Kiienr ne noBizomuth bank mpo posipBanust JloroBopy. Kiient mpu Hesroxi 3i 3MiHOI0 JoroBopy 3000B’s3aHuiA
HEBIJIKJIQIHO MTMCEMOBO IMOBIIOMHTH Ipo 1ie baHK, /Ui BUpIMICHHS NMHUTaHHS PO po3ipBaHHSA J[oroBopy i 3aKpuTTS
paxyHKy(-iB). .

24.4. Slxmo KiieHT monaB BiAMOBIIHI 3asBU 10 JaTH BBEJICHHS Y JIIFO BIAMOBIAHUX 3MiH 10 YMOB JOTOBOPY
(BKITIOYHO), OJTHAK HE BYMHHB YyCi iHII 3a3Ha4YeHi Jii, a00 He MoJaB TaKi 3asiBH JI0 BiAMOBITHOI AaTH abo Xk MojaB iX
Ti3HiIle, BBAXAEThCs, M0 KilieHT moronus yci BiAMOBIAHI 3MiHK 10 YMOB J0TOBOpY.Y pasi, gkmo Jlorosip HaOyB
YUHHOCTI y Tepiojl MK MOMEHTOM IOBiIOMJICHHSI BaHKOM Mpo iHII[ifOBaHHS BHECEHHS 3MiH JI0 YMOB JOTOBODY i
MOMEHTOM BBEJICHHS TaKUX 3MiH Y JIif0, BBAXKAEThCA, 110 KITieHT mOroiuB Taki 3MiHU 10 YMOB JOTOBOPY (OCKITBKH Ha
MOMEHT IOoiaHHs 3asBU NpO NpUegHaHHS 10 baHKy BiH MOBHMHEH OyB O3HAaHOMHUTHCS 3 TAaKMMHU 3MiHAMH Ta y pasi
HE3T0/I 3 HUMH — He TI0J[aBaTH 3asiBy Mpo NpueTHaHHs 10 baHky).

2453 MoMeHTy 3MiHH YMOB JOrOBOpY TOMNepenHi iX TMOJNIOXKEHHS HE MUIATaloTh [TOAATBIIOMY
3aCTOCYBaHHIO.

25. Crpok aii Jlorosopy, nopsiiokK iioro po3ipBaHHst

25.1. [loroBip HaOyBae YWHHOCTI y JaTy, BcTaHOBJIeHY baHkoM y 3asBi npo npueanadss (y po3ain «Biamitku
banky»), 1 i€ 1o MOMEHTY ITOBHOTO BUKOHaHHSI CTOPOHAMH YCiX CBOiX 3000B’si3aHb 3a JJoroBopoM.

25.2. [lorosip Moxe OyTH po3ipBaHHUH 32 B3a€EMHOIO 3ro10t0 CTOpiH.

25.3. [orosip Moxe OyTu poszipBanHuil 3a iHinmiatnBoro KiieHTa (B OZHOCTOPOHHBOMY MOPSIKY) MUISXOM
nojganHsa A0 banky BigmosigHoi 3asBu (y pasi BiamoBu Kiienra Bix [lorosopy). 3 meroro posipsanHs [loroBopy
KitienT 3000B’s13aHMl J0AaTKOBO BUMHUTH YCIO CYKYIHICTh TaKUX JIiH:

nojary 10 baHKy y mopsiiky, BU3Hau€HOMY YMOBaMH JIOTOBOPY, MMCHMOBI 3asiBH PO 3akpuTTs ycix [loTounnx,
Oxpemux 1 KapTkoBux paxyHKIiB (3a HasBHOCTI TaKMX PaxyHKiB), PO NPUIHMHEHHS MaiHOBOro HaiMy (OpeH.IH)
CelipiB (32 HasgBHOCTI Takoi OpEHJIM);IHILIIOBATH 3aBeplnanbHi omepamii 3a ycima [lorounmmu, Oxpemumu i
KapTkoBuME paxyHKamu, SIKIIIO HA TaKHX PaxyHKax € 3aJIMIIKH KOIITiB, a Takox moBepHyTH banky Ceitdu i mo 2
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(mBa) xmoui Bim HuX y crani, B skomy Ceiipu i kmoui Big HuX Oynu oTpumani Big baHka (3 ypaxyBaHHSM
HOPMAaJILHOTO (hi3MIHOTO 3HOCY);

BUKOHATH (y TOMY YHCII JOCTPOKOBO BUKOHATH) yci rpoIoBi 30008’ s3anHs Kiienra nepen bankowm (y Tomy umci
3000B’s13aHHS 3 MMOTralIeHHs 3a0oproBanocti 3a [InaTi>XKHUME MOBiAOMIICHHSAMH, 3200proBaHOCTI 31 CIIATH KOMiCiHHOT
BUHAropoau, TexHigHoi 3a0oproBaHoCTi, 3a00oproBanocti 3a Kpenmutom i mpomeHTamu 3a KopucTyBaHHS Kpeaurowm,
3a00proBaHOCTI 3 BiAIIKOAYBaHHS BUTpAT, MOHeceHWX bankom (30utpmieHuX Ha cymy I1JIB), 31 cmatm mrpadaMx
caHKIi# (mTpadiB 1 eHi) Ta yCixX IHMINX MIATEXKiB, BUSHAYCHUX Y MOBaMH JOTOBOPY)).

VY pasi BunHeHHs KiienTom ycix 3a3Hadenux niil, Jlorosip (0kpiM HeBHKOHAHHX 3a J|orOBOpOM TpOIIOBHX
3000B’s13aHb 1 YMOB, IO BH3HAYAIOTh MOPSIOK IX TOTAMIEHHs, a TAKOXX YMOB, IO CTOCYIOTHCS 3MIHCHEHHS BKIIATHUX
(meno3uTHHX) omepaliil — y pasi HasiBHOCTI BkianiB, po3MilieHnx y paMkax JloroBopy) BBaaeThCsl pO3ipBaHUM:

y JeHb BUMHEHHsI OCTaHHBOI 3 TakuXx Hii (y pasi, skumo Ha KapTkoBuX paxyHKax He OOJIiIKOBYIOTHCS 3a0JI0OKOBaHi
bankowm komtn) abo

y AeHb 3HATTA bankoMm OJIOKyBaHHS 3 KOIITIB, IO OOJIIKOBYIOThCS Ha KapTkoBux paxyHkax (y pasi, SIKIIO Ha
KapTkoBux paxyHkax o0niKoBYIOTECS 3a010K0BaHi bankoM komTn).

25.4.1leti JloroBip Moxxe OyTH po3ipBaHWil 10 CIUIMBY CTPOKY Horo il 3a iHimiatuBoro baHky (B
OJTHOCTOPOHHBOMY TOPSIKY) Y OyIb-SIKOMY 3 TAKUX BUIAKIB!

Ko 30008’ a3aHHs KitienTta 3a JIoroBopoM He BUKOHYIOTBCS Ta/a00 BUKOHYIOTHCSI HEHAJIS)KHUM YHHOM;

skmo onepamii 3a ycima [Torounnmu, Oxpemumu i KapTkoBUMH paxyHKaMH HeE 3iHCHIOIOTHCS TPOTATOM 3
(TppOX) POKIB MiApPsT 1 HA TaKWX paXxyHKaX HEMAae 3aJIMINKIB KOIITIB, a TAaKOX 3a J[oroBopoM He HamarOThCs 1HIII
bankiBchKi oCIyTy;

SKIIO BUHHUKIM BH3HA4YeHi 3aKoHOJABCTBOM (y ToMy uucli y cdepi OaHKIBChKOI HisuIbHOCTI, y cdepi
3amo0iranHs Ta MPOTHAIl Jeramizarii (BIAMHBAHHIO) IOXOJIB, OJEPXAaHWX 3IIOYMHHUM MUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIO/DKEHHS 30p0i MacoBOTO 3HHINEHHsS TOMIO) IACTaBH JJS BiIMOBH Bif
nigTpumanHs 3 KitieHToM AiTOBUX BiTHOCHH;

SIKIIIO BUHUKJIH 1HII MiJCTaBH IS I[HOTO, BCTAHOBJICHI 3aKOHOAABCTBOM Ta/ab0 YMOBaMu JOTOBOPY.

25.5.3 wmeroro posipBanas [orosopy bank 3000B’s3aHuii moBimomutu Tpo 1e KiieHTa y TOpSAAKY,
BU3HAUYEHOMY YMOBaMH JIOTOBOpY, He mi3Hime HiX 3a 30 (TpUAUATh) KaleHIApPHUX IHIB 10 JAaTH PO3ipBaHHS
JloroBopy i3 3a3HaYeHHSIM y TaKOMY MOBIJIOMJICHHI ITiICTaB 1 1aTh po3ipBaHHs [loroBopy.

Y pasi Hamicnanas bankom BiamoBigHOTO TOBimOMIleHHS, JloroBip (OKpiM HeBHMKOHAHWX 3a JloroBopom
rpomoBHX 3000B’s3aHb 1 YMOB, 10 BU3HAYAIOTH MOPSIIOK iX IMOTAIIEHHS, a TAKOXK YMOB, IO CTOCYIOTHCS 3iHICHEHHS
BKJIIHUX (JETMO3UTHUX) Omepaliii — y pasi HasgBHOCTI BknaniB, po3mimieHux y pamkax JloroBopy) BBa)KaeTbcs
PO3ipBaHUM 3 aTH, 3a3HAYEHOI Y TAKOMY TTOBIJOMJICHHI.

25.6.Y pasi poszipBanHs [JJoroBopy HacTarTh TakKi IpaBOBI HACIIAKH:

- HajgaHHA BaHKIBCBKHMX TOCIYTr, y TOMY YHCII 3AiHCHEHHS IUIATOKHHUX oreparii 3a ycima [loTouHnmu,
Oxpemumu i KapTkoBHUMHU paxyHKaMy IPUIHHSAETHCS;

- yci Ilorouni i KapTkoBi paxyHKH 3aKpHUBalOTBCA (10 MOMEHTY iX 3aKpUTTS MalOTh OyTH TpOBeleHi
3aBepIlIbHI omepalii 3a TaKUMH paxyHKaMu (Ha MiJcTaBi OKpeMHUX JopydeHb KiieHTa abo BKIIIOYEHOTO 10 YMOB
noroBopy nopyduenns Kiienra npo JlorosipHe crimcaHHsI KOIITIB 3 TAKUX PaxyHKIB Ha BiakpuTuii baHkoMm OanaHcoBuUi
paxyHok 2903 «Komurtu KiTi€HTiB OaHKY 32 HEAIFOYUMH PaXyHKaAMN»));

- ymoBHu JloroBopy, IO CTOCYIOTBbCS 3/IMCHEHHS BKIAJHUX (ACMO3UTHUX) omepaiiil (y pa3i HasBHOCTI
Bxuazis, po3mineHnx y pamkax J{oroBopy) mpoJoBKYIOTh JIiSITH IO MOMEHTY ToBepHeHHs baHkom Takux Bknanis;

- ymoBu /[loroBopy, mo crocyroTbcsa 00ciayroByBaHHs CHemiaJbHOTO pPaxyHKY MPOJOBXKYIOTh HisITU 1O
3aBepILEHHS Npoueaypy (piHaHCOBOTO MOHITOPHHTY Ta MiATBEPHKEHHS IPKEPEN MOXOPKEHHS TPOLIOBUX KOIITIB;

- rpomoBi 3000B’s3aHHs CTopiH, y ToMy uucii 3000B’s13aHHst KitieHTa 100 moramieHHs 3a00proBaHoCTi
KitienTa nepen bankom (y ToMy uucii 3aboprosanocti 3a [1naTi>xHUMU MTOBIOMIICHHSMH, 3a00prOBaHOCTI 31 CILIATH
KoMiciitHOi BuHaropoau, TexHiuHoi 3a0oproBaHocTi, 3a0oproBanocTti 3a KpenuToM i mporeHTaMu 3a KOPHUCTYBaHHS
KpenuToMm, 3a60proBaHOCTI 3 BiJIIKOAYBaHHS BUTpAT, MoHeceHNX bankom (30unbinennx Ha cymy I1JIB), 31 cruiatu
mrpadHuX caHkmii (mrpadiB i MeHi) Ta IHMMX TUIATEXIB, BU3HAYCHHX YMOBAMH JIOTOBOPY), & TaKOX YMOBHU
JoroBopy o710 HE0OXiTHOCTI Ta MOPSAAKY BUKOHAHHS TakUX 3000B’s3aHb (y TOMY YHCIi, YMOBHU 11070 JJoroBipHoro
CIHMCaHHs Ta YTPUMAaHHS TPOILIOBHX KOIITIB) HE MPUIUHSIOTHCA 1 MiUIATal0Th TOBHOMY BUKOHAHHIO;

- 3000B’s13aHHsT CTOpIH HECTH BIAMOBIIANBHICTh 32 HEBUKOHAHHS TPOIIOBMX 3000B’s3aHb 3a JloroBopom, a
TakoX yMoBH J[OroBOpy IIOAO MOPSAKY BUKOHAHHS TakMX 3000B’s3aHb HE NPHUNUHSIOTHCA 1 MiAISIraroTh MOBHOMY
BUKOHAHHIO;

- crnpaBu 3 wopuamdHoro odopmienHs [lorounnx, Oxpemux, KapTkoBux 1 J[Iemo3UTHUX paxyHKIB,
CrieniajibHUX paxyHKiB, PaxyHkiB mis oOciyroByBaHHs BkianiB, HajaHHS y CTPOKOBUH MaHHOBHN HaliM (OpEHAY)
Ceiidis, chopmoBani bankom 3anumarorbes y baHky.
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26. 3arajbHi MoJI0KeHHSA

26.1. KiienT He MoXxe mepenaBaTd (BiAcTymaTH) Bci abo Oynb-sKy YaCTHHY CBOIX IpaB Ta 3000B’s3aHb 3a
JloroeopoM TpeTiM ocobam 0e3 mornepeaHbol MUCbMOBOT 3roiu bauky.

VY pasi cmeprti KitienTa, #ioro cmagkoemii 30008’ s13aHi 3a10BOJIBHUTH yci BUMOrH banky 3a JloroBopom (y
TOMY YHCJIi MIOTaCUTH TPOIIOBI 3000B’13aHHS ) MMOBHICTIO, aJI¢ B MEXaX BapTOCTI MaifHa, OJICPKAHOTO Y CIIAIIUHY.

26.2. He3Baxxatoun Ha i ymoBH Jlorosopy, 3aboprosanicts 3a JJoroBopoM Moke OyTH MoraiieHa NOBHICTIO
ab0 JacTKOBO Oy/Ib-SIKOI0 TPETHOIO (IHIIOK) 0CO00I0, sIKa BUABHIIA Oa)kaHHS Ta TOTOBAa MOTAaCUTH 3a00pPTOBaHICTh 3a
HorosopoMm, Ha mo Kiient minnucanusm JloroBopy Hamae CBOO 3rofy. Y BHNAAKY MOTAIIeHHS TaKOIO TPETHOIO
(inmroro) ocoboro 3aboprosanocti 3a JloroBopom, 10 Takoi ocoOu MepexolsTh MpaBa Kpeautopa 3a Jorosopom y
YaCTHHI BUKOHAHUX 3000B’sI3aHb.

26.3. IMigmucanusm JloroBopy Ta muiixoMm osHaiiomiieHHs 3 [IpaBuinamu KitieHT Hanae Oe3BigkIMIHUN 1
0e3ymoBHUIT 103Bix (paBo) banky 3aiiicHioBaTH Qikcalito (3amuc) y crnocid, Bu3HauyeHuit bankom, ycix 6e3 BUHATKY
teneoHHNX po3MoB Mik Kiienrom ta bankoMm (B 0co0i HOTo yIMOBHOBaXKEHHX 0Ci0), a TaKOXK YCiX 0e3 BHHATKY
tene@oHHNX po3MoB Mik bankom (B 0cobi HOTO YHMOBHOBaXEHHX OCI0) Ta OyAb-KMMH IHIIMMH OCOOaMH, MIO
3nificHeHi 3a TeneoHHnME HOMepamu Kitienta, noBinomiennmu Kinientom banky.

26.4. IlinnucanusM JloroBopy Ta ILISXOM O3HAWOMIICHHS 3 YMoBamu joroBopy KitieHT Hajae 0e3BiIKITUIHUT
1 OesymoBHMI m03BiN (mpaBo) baHky Ha oTpuMaHHS BHUTATY 3 Jlep:KaBHOTO peecTpy aKTiB LWBIIBHOTO CTaHy
TPOMAJISH.

26.5. [Tinnucanusm JloroBopy Ta ILISXOM O3HAHOMIICHHS 3 YMoBaMu joroBopy KitieHT Hajae O0e3BiIKITUIHUT
1 6e3yMoBHUIA 03BN (TIpaBo) baHKy Ha OTpuMaHHS BHUTATY 3 €IMHOTO PEECTPy MOBIpEHOCTEH, MO0 AOBIpEHOCTEH,
sxi Bugani Kiriearom cBoim JloBipeHnM ocobaM Aiist mpecTaBHANTBA B baHKy.

26.6. Has3Bu crateit YMOB AOTOBOPY 1 IOJATKIB A0 YMOB JIOTOBOPY HE BIUIMBAIOTH HA TIIYMAayeHHS 3MICTY
TOJIO’KEHb, 10 BKIIFOUCHI 10 TAKUX CTATEH 1 JOJATKIB (Taki Ha3BM HABEJCHO BUKIIFOYHO JIJISl 3pDYYHOCTI).
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Honmartox 1
IIpasuia 3acrocyBanns Kaprok

1. Bwupaua Kaprok

1.1. Bumyck i Bumaya Kaptok, y Tomy uncni Ha imM’st JloBipeHux oci0, 3aificHio0ThCSl BaHkoMm Ha mifcTasi
BIJIMOBIIHUX NMHUCHMOBHX 3asB KirieHTa (y TOMY 9HCIi 3aB PO BIAKPHUTTS MOTOYHUX (KAPTKOBUX) PAXyHKIB, Y SIKUX
3a3HadeHo mpo Buaady KapTok).

V pasi, sikmo KapTkoBuil paxyHOK BiIKPUTO Y MeXax 3apIjlaTHOTO MPOEKTY, BUMYCK i Buaada KapTok (okpim
IndpoBoi kapTkn) MoKe 3MIHCHIOBATHCS baHKOM TaKOX Ha IiICTaBi BiAMOBIAHKX 3asB OpraHizaii.

[Ipu 3amoBnenni Kaprok Kimient 1 Oprasnizariss MOXyTs oOupatn ix Tum (kiac) mume y Mexax Tapudaoro
MaKeTy, Ha YMOBaX SIKOT0 00CIyroBy€eThCS BiMoBiqHINA KapTKoBHiA paxyHOK.

Bank Ha mijcrasi BiAmoBiHOT 3asBu, HagaHoi KitieHToMm 3a momomMoror MoOiTbHOTO OaHKIHTY Ta MiAnucaHoi
npoctiuMm Enexkrponnnm mignucom KiienTa, moxe Binmkpute KapTkoBwmii paxyHOK Ta BUmycTuTd LIdpoBy KapTKy 1o
uporo KaprkoBoro paxynky abo sumyctutu LludpoBy xapTky oo panime Bigkputoro KaprkoBoro paxynky. s
MiJNUCaHHs Ta NojaHHsa 10 baHky BiamoBinHOi 3asBu KiienT y MoOiabHOMY OaHKIHTY iHIIIFOE€ 3aMOBJICHHS TakKOi
nociyrH, Ticig goro Kiieary Ha ioro Homep mobinsHOTO (piHaHCOBOTO) TeneoHy HAIXOAUTh HaAicIaHuid bankom
OTP-napons. Ilicns BBenenns Kiienrom OTP-nmapons Ta miATBEpIDKEHHS BKa3aHOTO BBEJACHHS B IUIATDKHOMY
3aCTOCYHKY 3asiBa KiieHTa BBa)kaeThCsl MiAnMUcaHoo npoctuM EnexTponnum minnucom. Hanmana Kiientom y Burisiai
EnexTpoHHOro NOKYMEHTY BiAmoBimHA 3asBa 30epiraerbes B banky y Burisiai EnxekrpoHHOro mokymeHTy, ii Kormis
Moske OyTu Hajgana baHkoM Ha manepoBoMy Hocii Ha 3anut Kiienra.

3amoBnenns LludpoBoi kaptku Mae 3piiicHroBaTHcs KitieHTOM 0cOOMCTO, HaJaHHS TOCIYTM 3aMOBJICHHS
LndpoBoi KapTKK YIOBHOBaXCHUM TIpeICTABHUKOM KitieHTa (B T.4. 32 TOBIPEHICTIO) HE 3M1HCHIOETHCSI.

1.2. Kaprku (oxpim Ludposoi kapTku) BumaroThecst bankom [lepxaTensM, a TakoX iX YIIOBHOBaKEHUM
MPE/ICTABHIKAM 32 YMOBH TIOINEPEIHROTO BCTAHOBIEHHS OCOOM OTprMyBada (Ha IiICTaBi MacmopTy abo iHIIOro
JOKYMEHTa, III0 TIOCBiYy€e 0co0y) Ta Oro MOBHOBAaXXEHB (SIKIIO OTpUMYBaueM € npeactaBHUK Jlepxkatens). Kiienr i
HOT0 YIOBHOBaXKEHI MPEICTABHUKK MAalOTh IMPaBO OTpUMYyBaTH yci BumymieHi Kaptku (y tomy uumcmi Kaprtkw,
BumymeHi Ha iM’a JloBipenux ocib), JloBipeHi ocobu i ix yrmoBHOBaXkeHI NpeAcTaBHUKH — Juiie KapTku, BUITyIieHI Ha
iM’s1 BiamoBigHuX JloBipeHUX 0cCio.

Y Bumagkax orpuManHs Kaprok, BumymeHux Ha iMm’s JloBipeHux oci0, KiienToM BiH 3000B’s3aHwMi
nepenaBaTi Taki KapTku BuxurrouHo BifmnoBimHuM JoBipeHUM ocobaM (3 OHOYACHUM O3HAHOMIIEHHSIM TakuX ocib 3
YMmoBamu oroBopy (y ToMy 4ucii 3 iumu [IpaBuiiamu).

VY pasi, skmo KapTkoBuil paxyHOK BIIKpUTO 3 METOIO 3apaxyBaHHS HAa HHOTO 3apOO0iTHOI IUIATH Ta 1HIINX
BUIUIAT Y MeXax 3apIUIaTHOro IMpoeKkTy, KapTku MOXXyTh BHAABaTHCS TaKOXX YIOBHOBaXCHHUM NpPEACTaBHUKAM
Opranizanii as noganeinoi nepeaadi Kirienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi KapTku) MTiATBEPIKYETCS BIACHOPYYHUMH MiANUCAMU
BinnoBigHo [lepkarteniB, iX YHNOBHOBaXXEHHMX MPEACTABHHUKIB 1 YIOBHOBaXEHHX INpeacTaBHUKIB Oprasizawii Ha
BiJIIOBITHUX JOKYMEHTaX, 10 30epiratotbcs y banky.

1.4. TIpu orpumanui Kaptok (okpim Lludposux kapTtok) [lepikareni MOBHHHI NMPOCTABUTH Ha HUX (Ha
CremialbHUX CTPIYKax JUIs MiAMKCY) CBOI BIACHOPYYHI MiAMKCH.

1.5. Bumyck i Bumaya ayomikarie Kaprok (okpim LudpoBux xaptok) 3ailicHIOIOTECS baHKOM y mopsaky,
aHaJIOTIYHOMY JI0 TIOPSIKY BUIYCKY 1 Buaaui Kaptok.

1.6. Kaprtku i aybnikatum Kaprok (y TomMy uymcni X pEKBI3WTH) MOXKYTh 3aCTOCOBYBATHCS ICHs 1X
orpuManHs Jepkatensimu (y BuIaakax oTpuMaHHS KapTok yHNOBHOBaX€HMMH IpeAcTaBHHUKamu JlepxkaremiB i
YIIOBHOBaXEHUMH IpescTaBHUKaMu Opranizauii — 3a ymoBH aktuBauii Kaptok Oesnocepennbo /[lepxarensmu uepes
KonTakr-ientp).

2. Crpoxk aii KapTok

2.1. Kaprku (B T.u. [ludpoBa kapTka) BUMYCKAIOThCS Ha CTPOK, BU3HAYCHUH 3rijiHO 3 TapudHuM mnakeTom,
Ha yMOBax SIKOro oOciyroByethesi Biamosimauii KaprkoBuit paxyHok. ITpu npomy, Ha Kaprkax (okpim Ludposoi
KapTKH) 3a3Ha4YarOThCsl MICALb 1 PiK, MO KU BOHM AifOTH (110 OCTaHHIN KaJeHOApHHWH JI€Hb BiIOBIAHOTO MiCSIIs
(BrimrouHO)). Micsnp 1 pik, o sxkuid HitoTh L{udposi kapTku, 3a3Ha4aIOTHCS y IUIATDKHOMY 3acTOCYHKY. CTpok mii
HundpoBoi KapTKH CTAHOBHUTH 3 POKH.

udposa kapTka He EPEBUITYCKAETHCS 3a iHiiaTHBOIO baHka Ta He Moe OyTH MepeBUITyIIeHa 32 1HILiaTHBU
Kuienra.

o KaprtkoBoro paxyHky, 7o sikoro sumyiiena [{udppopa kaptka, KiieHT Moxe 1HIIIIFOBATH BUITYCK 3BUYANHOT
Kaptku (3 Gpi3udaHuM HOCiEM).

2.2. JyOnikaru Kaprok (okpim LlnppoBoi kapTku) BUIyCKarOThCsl Ha CTPOK, OCTAHHA AaTa SIKOTO BiAMOBiIa€E
OCTaHHIl JaTi CTPOKY Aii opurinanis Kaprok.
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2.3. His KapToxk mpumuHS€THCS AOCTPOKOBO Yy BHMAAKaxX 3aKpHUTTS BiAMOBiAHWX KapTKoBHX paxyHKIB i
po3ipBanHsa [[oroBopy, a TakoXX MOKe OyTH IPHITMHECHA Y BHITaIKaX 3MIHU BiINOBiAHMX TapudHUX MakeTiB Ta B
IHIIMX BUMAgKaX, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHn (y TOMY 4MCII 3aKOHOAABCTBOM Yy cdepi
0aHKIBCBKOI MisUIBHOCTI, Y cdepi 3amobiranHs Ta MNPOTHIIT Jeraiizamii (BiAMHBaHHIO) IOXOMIB, OJEpPIKaHUX
3II0YMHHUM NUTIXOM, (DiIHAHCYBAHHIO TEPOPHU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIIECHHS, Y
cepi BATIOTHOTO PETyIIOBaHHS TOIIO), MPaBHIIaMH TUIATIHKHAUX cucTeM, [IpaBmiamu banky i YMoBamu 10roBopy.

2.4. KapTku HE MOXYTb 3aCTOCOBYBATHCS IMicisl NPUIMHEHHS iX Aii (y TOMy 4YMCIi MPUNWHEHHS iX il
JOCTPOKOBO). VY BHIaIKax OTpUMaHHs Bix banky BUMOr mogo noBepHenHs Kaprok (3 ¢isuunum HOciem) (y ToMy
yucii Kaprok, 3a skuMu ockapyroTbes omnepaiii) Kiient 30008’ a3annii moBeprat Taki Kaptku no banky mpotsrom
10 (mecaTun) KalneHAapHUX JHIB, HACTYIHUX 3a THEM HajicinaHHsd baHkoMm BEUMOT 00 X TOBEpPHEHHS.

3. PIN-koamn

3.1. bank 3giiicHioe renepyBanns PIN-koniB go xoxHoi i3 Bunmymenux Kaptok (okpim Ludposoi kaptkn), y
ToMy umchi fo ayomnikatie Kaprok 1 mepeBunymenux Kaprok.

3.2. 3 MeTOI yHEMOXIUBJICHHsI 3/iHCHEHHS 32 KapTKOBMMHU paxyHKaMmH oTieparliid, iHiliHOBaHUX TPETIMH
ocobamu, sIKi He MarOTh MPAaBOBUX IiICTaB IS Iiboro, baHk 3miiicHIoe reHepyBanHS PIN-KoAiB B aBTOMaTH30BaHOMY
pexumi (6e3 goctymy amo iHdopmanii mpo 3reHepoBaHi PIN-komm Oynb-skux ¢ismuHHX ocib, y ToMy uucii,
npauiBHuKiB banky). 3renepoBani PIN-konn
HaJICUIIAIOThCH JleprkaTenssM B aBTOMAaTH30BaHOMY pexuMi Ha iXx Homepu MoOinpHHEX TenedoHiB (3acobaMu pyxoMoro
(MobinmbHOTO) 3B 513Ky 1 Mepexi Inrepner) micnst Bumaui Kaprok (i3 3acTOCyBaHHSIM TEXHOJIOTII, sIKa y MpoIeci
HaJICWJIaHHsI BUKJIFOUA€E JOCTYM J0 iHpopmarii nmpo 3renepoBani PIN-konu Oyap-akux npamiBHUKIB baHKYy).

3.3.  Orpumanns PIN-koziB miaTBepmKy€eThCs

- BimomocTsamu mnpo HanmicnanHa PIN — xoxie Ha Homep wmoOimpHOTO Tenedony J[lepxkarems, mio
30epiratotecs y banky (y TOMy 4HCITi B €JIEKTPOHHIN Qopmi).

3.4. He 3Baxaroun Ha Te, mo PIN-komu Bimomi BukimouHo JlepkatensM, baHk HamonernmBo peKOMEHIye
3mificHioBatr 3MiHy PIN-komiB (reHepyBatm HOBI PIN-komm camoctiitHO) oapasy micis ix orpumanHs Bin baHky.
Hepxareni MaroTh nipaBo 3MiHIOBaTH PIN-koam HeoOMexeHy KiIbKIiCTh pa3iB 3a JOMOMOTOI0 IUIATIKHUX MPHUCTPOIB,
K1 MalOTh Taki QYHKIIOHAIBHI MOXKJIMBOCTI.

3.5. [epxareni He moBuHHI posronomryBatu PIN-komu Oyap-skuM TpeTiM ocobam (y TOMY 9YHCII CBOIM
npecTaBHUKAM i TpaliBHUKaM baHKy) Hi 3a sikux oOcTaBuH (Y TOMY YHCIi PH iHII[IIOBaHHI [UIATIKHUX OIepartiif).

3.6. PIN-xomm BuKOpHCTOBYIOTBhCA JlepikaTensiMu y BHUNAAKaxX IHIMIIOBAaHHA ONEpalid y MIaTihKHAX
MPHUCTPOSX 3a mormomoroto KapTok (kpiMm miaTikHUX omepariii y mepexi IarepHer). [leprkaTeni MOBHHHI BBOIUTH
PIN-kou Ha KiaBiaTypax 3a3Ha4eHUX IPHUCTPOIB BUKIFOYHO OCOOMCTO 1 BUKIFOYHO Y BUTIAJIKaX, KOJIH 1€ BUMAra€TbCs
TUTATKHUM MIPUCTPOEM TIiJT Yac iHIiI[iFOBaHHS TUIATHKHOL orepartii.

3.7. Sxmo mipu iHimiFOBaHHI TUIATIKHHUX OIEpalliil TPU4i BBEIIEHO KO/, 10 He BiamoBinae PIN-xomy, bank
0o0MeXy€e MOXIIMBICTh TOJANBIIOTO IHIIIFOBAHHA IUIATDKHUX OIepaliil i3 BUKOPUCTaHHAM Takoro PIN-komy.
CkacyBaHHSI TaKOTO OOMEKEHHS € MOXIMBUM Yy pasi 3BepHeHHs1 Jlepkarens no banky (y Tomy uumcii 3acobamu
JucraHmiiiHOro 00CIyroByBaHHS) 3 BiJIIIOBIIHAM KIIOTIOTAHHSIM.

4. 3nilicneHHs onepaiiii i3 3acTocyBanusiMm Kaprok

4.1. I3 3acrocyBannsM Kaprok Ta/abo X peKBi3MTiB MOKHA 1HINIIOBATH TUIATIXKHI Omeparii 3a BiINOBITHUMHU
KapTkoBumu paxyHkaMu, OTpUMYyBaTH iH(QOPMAIIFO MO0 CTAaHY TAKUX PaXyHKIB i 3MIHCHEHUX 32 HUMH TUIATIKHHIX
orepauii, a TaKoX BUMHATH iHIII Jii, BU3HAYE€H] YNHHUM 3aKOHOAABCTBOM YKpaiHM, MpaBUJIaMHM IUIATIXXHUX CHCTEM,
[IpaBunamu banky i YMoBamu JoroBopy (32 BHHSITKOM BHIAJKIB, KOJM BUMHEHHS BIIMOBIIHUX i 3a00poOHEHE,
oOMexeHe TOIO 3TiHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCII 3aKOHOJIAaBCTBOM Yy ctepi OaHKiBCHKOI
IUSUTBHOCTI, Y cdepi 3amodiranHs Ta MpOoTUAil Jieramizanii (BiAMHUBaHHIO) JOXOIB, OJEpKAaHUX 3JOYMHHUM IUISTXOM,
(iHaHCyBaHHIO Tepopu3My Ta (PiIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO 3HUIIEHHS, y cdepi BaIFOTHOTO
peryJIIOBaHHS TOLIO), TIPaBUIIAMH TUIATIKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

4.2. TlpoBenenns omepamiii i3 3actrocyBaHHsM Kaprok Ta/abo iX pekBi3WTIB, a TakoxX O(OPMIIECHHS
JIOKYMEHTIB, SIKi CTOCYIOTBCS TaKHX OIepalliif, 3iiCHIOITHCS BIAMOBIHO 0 YMHHOTO 3aKOHOJABCTBa YKpaiHW i
KpaiH, B SIKAX 1HIIIIOIOTHCS Taki omneparii, IpaBuI IJIaTHKHAX cucteM, [IpaBun baHky, HOpMaTHBHHX 1 pO3IOPSAYUX
JOKYMEHTIB Cy0’€KTiB TOCIOJaplOBaHHS, sfKi npuiiMaioTh KapTku 1 IX pekBi3sUTH A0 OOCIyroByBaHHS, YMOB
JIOTOBOPY. HIIIFOBaHHS TakuX oOmeparliii 3MiHCHIOEThCS NUIAXOM HaAicTIaHHS 10 baHKy BiAmoBigHHX EnexTpoHHHX
JIOKYMEHTIB (3 JoJlaBaHHsAM Jio HUX EnexktpoHHMX mignucis [lepikarelniB y BUMagKax, KOJU Iie HEOOXIJTHO 3TiTHO 3
MpaBWIaMH IJIATOKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

4.3. IlnatixHi onepauii i3 3actocyBaHHsIM KapTok Ta/abo ix pekBi3utiB (y TOMY YMCIi BUAATKOBI oneparii 3
KapTkoBux paxyHKiB i omepailii i3 3apaxyBaHHSI KOIITIB Ha Taki paxyHKH) 3JIHCHIOIOTHCS 3 ABTOPH3AIIEI0 TAKUX
omepariiii abo 0e3 X ABTOpH3allii — 3aJeKHO BiJ TOr0, YM HaAIWAyTh 10 BaHKy BiJMOBiJHI aBTOPHU3ALiiHI 3aUTH. Y
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BUTIAJIKaX HaIXOMKeHHs 10 baHky aBTOpH3auliiHUX 3amuTiB ABTOpHU3Allisl MOXe OyTH YCHIIIHOIO JIHIIE y BUMAIKaX,
SIKIIIO CYMH TaKUX IDIATHKHUX OTEpaIlii He IepeBUINYIOTh BuTpaTHi cymu.

4.4. 13 3acrocyBannsMm Kaprok (oxpim Ludposoi kaptku) Hepikateni MoxyTh oTpuMmyBaTu 3 KapTkoBux
PaxyHKiB rOTiBKY y Kacax baHKy Ta iHIIMX yMOBHOBa)XKeHUX OaHKiB, y bankomarax.

I3 3acrocyBanusm Kaprtok Jlepkaremi MoXyTh oTpuMyBaTh 3 KapTKOBHX paxyHKIB TOTIBKY BiA 1HIIHX
cy0’€eKTIB rocrofaproBaHHsl, sSKi npuitMaioTs KapTku 1o oOciyroByBaHHS (Y TOMY YHCII 3 METOIO BHAAdl TOTiBKH (i3
3aCTOCYBaHHSM TATIKHUX MMPUCTPOIB (30KpeMa, IUIATHKHUX TEPMiHAIIB) a00 y MyHKTaX HaJaHHS (PiHAHCOBUX TOCIYT).
Otpumanns 3 KapTkoBuUX paxyHKiB TOTIBKM BiJl Cy0’ €KTiB TOCHOJApIOBaHHA, sKi mpuitmMaioTh KapTtku 1m0
oOcayroByBaHHsS (y TOMY YHCII 3 METOIO BHAa4l TOTIBKH (i3 3aCTOCYBaHHIM IUIATDKHUX TIPUCTPOIB (30KpeMa,
IUIATDKHUX TepMiHaiiB) abo y MyHKTaX HaJaHHA (iHAHCOBHX IOCTYT), MOXKE 3AIMCHIOBATHCS Yy MeEKaX JIIMITIB,
BCTAHOBJICHUX BiJNOBIJHUMH IUIATUKHUMH CHCTEMaMH, 1 JIMIIE 32 YMOBM OJHOYAcHOI oOIjaTh NpuaGaHux i
OTPUMAHHX y TaKuX Cy0’€KTIB TOBapiB, poOIT 1 MOCIYT.

4.5. I3 3acrocyBanusm Kaprok (okpim LludpoBoi kaptkm) [eprkatenmi MoxyTh BHOCHTH Ha KapTkosi
paxyHKH TOTiBKY 4epe3 kacu baHky, mmaTiHi mpucTpoi, QyHKIIOHAN SKHX J03BOJISIE BUMHEHHS TAKUX IUIATIKHUX
OTIepaITii.

4.6. I3 3acrocyBanHsM Kaprok Ta/abo ix pekBisuTiB Jlepxkarenm MOXYTh IHIIIIOBATH 3IHCHEHHS
0e3roTiBKOBUX IUIATDKHUX OMepaliil, 30Kkpema, onepariil o0 OIuIaTH TOBapiB, PoOIT i MOCIYT, MepeKasy KOUITIB 3
KapTkoBux paxyHKiB Ha iHII paXyHKH (y TOMY YHCIi, 3 BAKOPHUCTAHHAM PEKBI3UTIB TUIATIKHUX KAPTOK OTPUMYBaYiB
KOIITIB) TOIIO.

3nilicHeHHsT 0€3rOTIBKOBMX IUIATDKHHUX OIMepalid Moske iHimiroBatucsi i3 3acTocyBaHHAM CucreM
JIUCTAHIIIMHOTO 00CIYrOBYBaHHS, IJIATHKHUX 3aCTOCYHKIB, IUTATIHUX MPUCTPOIB, Yepe3 Mepexky [HTepHET Too.

3milicHeHHs 0€3rOTIBKOBHX IUIATIXHUX oreparliit 0e3 disuuHoro 3acrocyBanHst KapTok (Hanpukiam, y Mepexi
[HTEepHEeT) iHIIIOETHCS NMUIAXOM 3aCTOCYBaHHS peKBi3uTIiB KapTok, HEOOXimHUX AJs 3MIACHEHHS TaKWAX TUIATLDKHAX
omepailiii . BiamosigHe 3acTtocyBaHHs pekBi3uTiB KapTok BBaXKa€ThCs HAJICKHUM IHIIIFOBAHHSAM 3JIHCHEHHS TaKUX
omepariiii 3a 3rogoto Kiienra/Jlepxxares.

[lig dgac imimitoBaHHS Tepeka3y KOINTIB 3aco00aMM TUIATDKHOTO 3aCTOCYHKY B MEXKax CEpBICY IUTATiIXHOI
cuctemu Visa International «mepekas 3a HomepoM Tene@oHy» KilieHT Mae MOKIIHMBICTh, 3aMiCTh PEKBI3UTIB TIATIKHOT
KapTKH OTpUMYyBaua, 3a3HayaTd HOro HOMEp MOOUILHOTO TeledoHy, a TaKoXK CaMOCTIHHO 3acobamu MoOiIBHOTO
OaHKIHTY HamamTyBaTH (TiAKIIOYNTH) a00 CKacyBaTH (BIOKIIOUHMTH) Ieil cepBic mis cBoei KapTku 3 ypaxyBaHHSIM
YMOB Ta OCOOJIMBOCTEH 3MiHCHEHHS MepeKa3iB 32 HOMEPOM MOOUIFHOTO TenedoHy, BU3HAUCHHUX MiamyHkToMm 10.5.6
YMOB 10T0BODY.

4.7. Jlepxatem MOBWHHI KOHTPOJIOBATH Jii yciX TpeTiX 0ci0, sSIKuM mpaBoMipHO TiepenaHo KapTku mms
3MiiCHEHHS TUIATDKHUX onepanid 3 HuUMH (kKacupiB, odiliaHTiB Tommo), a came 3abe3meuyBard, moO il 3
BignoBigHUMEU KapTkami i iX peKBi3UTaMH BUKOHYBAJIUCS BUKIIOYHO y IPUCYTHOCTI Ta y moui 30py Jepxkaremnis, 6e3
MOJKJIMBOCTI KOTIFOBaHHS PEKBi3UTIB KapTok 1 BUTOTOBIEHHS KOMiii, aHAIOTiB, AyOIikariB Tomo KapTok.

4.8. Jlepxateni MOBWHHI TEpeBIPATH PEKBI3UTH YEKiB, KBUTAHIIA TOIIO (JaTa, cyma, BallOTa OTeparlii),
odopMIIeHNX 3a MJIATIHKHUMHE OIepallisiMy i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3uTiB, 32 MOTPEOH — MiANUCYBATH
Taki JOKyMeHTH. [I[pUMipHHKH TakuX JOKyMeHTiB [lepikaTens MOBHUHEH 30epiraTd MpOTATOM CTPOKIB, BCTAHOBJICHUX
JUTSL OCKapKEHHS BiAMOBIAHUX IUIATIKHUAX ONEpaIliid.

4.9. VYci nnarikei omeparii Ta iHm i, 3AidcHEHi i3 3acTocyBaHHAM KapTok, BHUIYINIEHWX Ha iM’s
JepxateniB, BBAXKAIOTHCS OTEpAIlisaiMU 1 MU, 3AilCHEHUMH BiJl iMeHi KitienTa.

4.10. Ocob/uBocTi 3ailiCHeHHS IVIATIXKHUX onepauiii i3 3acTocyBaHHAM INVIATIKHUX NPUCTPOIB

410.1. YV Bumaakax iHIMiIOBaHHS TUIATDKHUX OMeEpaliil y MIaThKHUX MPUCTPOsX 3a gonomorot Kaprok
Jeprkatelni MOBHUHHI YB2YKHO O3HAWOMITIOBATHCS 3 yci€lo iHoOpMaIi€ro, mo HaJaBaTUMEThCs (BifoOpakaTUMEThCS,
BUBOJUTHUMETHCS, IPYKYBaTUMETHCS TOLIO) TaKUMM NPHUCTPOSIMH, Ta HAJEKHO BHKOHYBAaTH yCi 1HCTPYKUIl LI0OA0
POOOTH 3 TAKUMH MIPUCTPOSMH (Y TOMY YHCII BIJIIIOBIZHO /IO MEHIO KOMaH]] TAKUX TPUCTPOIB).

4.10.2. 'V Bumamkax iHII[IIOBaHHS IUIATDKHUX OINEpalliil y IUIaTIKHUX HMPHUCTPOSX 3a jgonomororn Kaprok
Heprkaterni TOBUHHI NIEPEKOHATHCS, IO iX KJaBiaTypH i KapTONpHMadi HE MIiCTATh OAHUX CTOPOHHIX MPHCTPOIB i
€JIEMEHTIB, a TaKOX BIJIMOBIJAIOTh 300paKeHHAM KJaBiaTyp i KapTONpHUIMaiB, IO MICTATHCS Ha MOHITOpax TaKUX
IUIATDKHUX TPUCTPOIB (32 HAsBHOCTI). Y BHIIQJKAaX BHSBICHHS BiJIMIHHOCTEH MOJAIbIIE 3aCTOCYBAaHHS TaKHX
IUIATDKHUX TIPUCTPOIB  KaTeropuuHo 3a0opoHseTbes, JlepkaTeni NOBMHHI NPUOMHATH omepanii i1 HeraiHo
noBiomiaTi KOHTaKT-IIEHTPY BiMOBiIHY 1HPOPMAIIIFO.

4.10.3. VY bankomarax BCTaHOBJICHO OOMEXEHHsI 4acy JJIsl TOro, mo0 3a0paT TPONIOBi OAHKHOTH Ticis iX
nosiBU (Jiekinbka cekyHn). [licist crumBy Takoro CTPOKY TPOIIOBI OAHKHOTH MOXYTh OyTH 3aTpuMani bankomarom. ¥
TaKuX BUMaJKax HeoOXiTHO 3BepTatucs 40 baHKy Uit BperymoBaHHsS cTaHy KapTKoBHX paxyHKiB LUIIXOM MOJAHHS
MUCBMOBHX TPETEH3iH Y MOPSAAKY, BH3HAYCHOMY Y MOBaMH JIOTOBODY.

410.4. VY pumaakax 3aTpuMaHHs KapTok TUIaTDKHUMH OPUCTposMU Jlepkaterni IOBHHHI HETaiHO
noBiZOMIIATH Tpo 1e KOHTakT-UeHTpy, a TakoX 3BepTraTtucs A0 banky mms BperymoBaHHS cuTyauii (30kpema,
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HUISIXOM BUIYCKY HOBUX KapTok 3 omHOyacHMM BHeceHHsM 3arpuMaHux Kaprtok mo Crom-cnucky) y HOpPSIKY,
BCTaHOBJIEHOMY Y MOBaMHU 0T OBOPY.

411. Oco0auBocTi 3ailiciennss MoOLJIbHUX IJIATEXKIB

4.11.1. Jlepkarem MOXYTbh 3MiACHIOBaTH MOOITBHI TUIATEXI:

- "epes IUIaTiKHI MpUcTpoi, ocHameHi Texromnoriero NFC;

-y IUIATDKHUX 3aCTOCYHKAX;

-y Mepexi I[aTepHeT Ha calTax TOPrOBINB, $KI MIATPUMYIOTH (QYHKIIIO TPHAMAHHS IUIATEXIB 3
BUKOPUCTAaHHSAM TOKEHIB.

411.2. Jns 3piiicnenHs MoOinpHEX TuaTexiB Jlepskateni moBuHHI camocTiiiHO TokenizyBatu Kaptku i
aktuByBaTH Tokenu (i3 BBemeHHsM OTP-maponiB, Hagicmanux bankom Ha ix Homepu MoOinbHUX TenedoHIB y
HOPSIIKY, BU3HAUEHOMY Y MOBaMH AOTOBOPY).

411.3. Mo onmuiei Kaprtku Moxke OyTH CTBOpeHO aAekiibka TokeHiB (KibKicTh TOKEHIB, IO MOXYTb
cTBOproBatucs o oaHiei KapTku, Moxke OyTr oOMexeHa NpaBUiIaMH TUIATIKHOI CHCTEMH).

4.11.4. 'V mpomeci Toxkenizamii Kaprok, akTtmBarmii i BukopucTtanHs TokeHiB Jlepkareni mNOBHHHI
JMOTPUMYBATHUCS MPABWJI, IHCTPYKIIiH, BKa3iBOK, IMiAKA30K TOIIO, IO MICTATHCS BIAMOBIIHO y IUTATIXHUX 3aCTOCYHKaX
a0o Ha caliTax TOPTrOBIIB, IKi MATPUMYIOTH (QYHKIIIO IPUIMaHH MJIaTeXiB 3 BUKOPUCTaHHIM TOKEHiB.

4.11.5. Icropis 3aificheHnx MOoOINTPHUX IUIaTEXIB MOXe OyTH AOCTYHHOIO JlepkaTensM y TUIATDKHUX
3aCTOCYHKaX (y MeXaX (DYHKI[IOHATHbHIX MOXIIMBOCTEH TaKUX TOJIATKIB).

411.6. JlepkaTemni, BUXOASUU 3 BIACHUX MOTPed (y TOMY YMCII 3 METOIO JOTPUMAaHHS BUMOT 0 Oe3leKu
3ifiCHEHHS TUTaTIKHUX OTepaliil i yrpaBiHHS pPU3UKaMH), MOXKYTh 3[iICHIOBATH ynpaBiiHHs TokeHamH, a came:

- TUMYacOBO MPHUITMHATH Jif0 TOKEHiB;

- TIOHOBJIOBATH JIi0 THMYACOBO IPUMTMHEHNX TOKEHIB;

- 3uilicHIOBaTH BuaajacHHs ToKeHIB (MOHOBJICHHS Jii BUIaICHUX TOKEHIB € HEMOXKIIUBUM).

Take ynpaBmiaas TokeHaMu 3MIHCHIOETBCS 3 TOTPUMAHHSIM Y MOB JIOTOBOPY (30KpeMa, IUITXOM 3BEPHEHHS 110
KonTakT-ieHTpy), npaBui miuaTikHuX cuctem, llpaBun banky, mpaBmi poOOTH IUTATIXHUX 3aCTOCYHKIB i BUMOT
TOPTOBIIIB, SIKI HIATPUMYIOTh QYHKI[iO MPHIMAHHS TUIATEKIB 3 BAKOPUCTaHHAM TOKEHiB, BiAMOBIIHO.

[pu upomy, [epxareni 000B’13K0BO IOBUHHI HETalHO 1HILIIOBAaTH BUIaleHHsI TOKEHIB Y BUIAIKAX:

- BHABIEHHS 31aMy MOOUTFHIX TIPUCTPOIB TPETIMU 0co0aMi a00 BUHUKHEHHS TT1I03pH PO TaKuil 311am;

- BUSBJICHHSI HEMPaBOMIPHOTO JOCTYMy 0 MOOUIBHUX TPUCTPOIB TpeTiMH ocobamu ab0 BUHUKHEHHS
Mi103pH PO TaKUi JOCTYTI,

- BHABIICHHS IHIIHNX MOPYIIEHh BUMOT O€3MEKH 100 JOCTYmy A0 MoOITEHUX IPUCTPOIB Ta/abo IIaTiKHUX
3aCTOCYHKIB;

- mepenadi MoOITBHUX MPHUCTPOIB TPETiM ocobam (y TOMY YHCHi JJISl PEMOHTY, NMEPEepOOKH, THMYACOBOTO
BUKOPHCTaHHS a00 y BIIACHICTH TOIIIO);

- 3HHIIeHHS a0o0 iHmoro BuOYTTS MOOIMBPHUX MPHCTPOIB 3 BoJoAiHHA JlepkaremiB (y ToMy 4ucmi 3a ix
BJIACHUM BOJICBUSIBIICHHSIM).

- TUMYacOBO NPUNHHATH Jito TOoKeHiB y BUnajkax BHeceHHs1 KapTok 10 CTomn-crucky.

4.11.7. TokeHu 30epiraroThCs y 3ammn(poBaHOMY BUTISAI Yy 3aXWIIEHHX 0a3zax JaHUX BiIIOBiTHUX
IUIaTKHUX cucTteM. Beeneni [epikatensmu y mponenypi ctBopeHHs TokeHiB pekBizuTu KapTok He 30epiratotbcs y
MOBHOMY 00Cs31 Hi B TUIATDKHHUX 3aCTOCYHKax, Hi B MOOITBHHUX MPHUCTPOSIX, IO TOCHIIIOE Oe3MeKy 3aCTOCYBaHHS
Kaproxk i ix pexBizuTiB. 30epexeHi Ha MoOIIbHUX NPUCTPOAX HOMEPH TOKEHIB HEAOCTYIHI AJIS IEPErIIAY 1 KOPCTKO
OB’ s13aHi 3 OAHUM MOOITBHAM PUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPHCTaHI 3 iHIIMX MOOUTFHUX TIPUCTPOIB.

4.11.8. bank pekoMeHJye (IPONOHYE) 10 BUKOPUCTAHHS TUIATIXKHI 3aCTOCYHKH, sIKi po3po0OieHi bankom abo
ocobamu, 3aydeHUMU baHKOM 10 pO3pOOKHM TaKHX JIOJATKIiB, I BIIPOBa/pKeHI baHkoM B ekcrutyaraitito. [lpu oMy,
Jlepxateni Ha BIACHWHA PHU3UK MOXYTh BHKOPHCTOBYBATH IUIATKHI 3aCTOCYHKH, SIKI PO3pOOJIEHI i BIPOBAKEHI B
eKCILIyaTallif0 1HIIUMH 0CO0aMH.

4.11.9. KiieHT yCBIIOMIIIOE 1 TIOTO/DKYIOTHCS 3 THM, I110:

- ympaBniHHA ToKeHaMH 3AIHCHIOETHCS JlepKaTensiMu caMOCTIHHO 1 Take yIpaBJIiHHSA HE CHHXPOHI3YETHCS 3
ynpasniHasaM KapTtkamu, 3a nomomororo sikux Oynu crBopeHi BiamosinHi Tokenm (30kpema, skmio ais Kaprku
npunrHeHa abo KapTtka BHecena mo Crom-cmucKy 3 MpaBoM Mojaismioro ii BuiaydeHHs 31 Crom-criucky, Tokew,
CTBOpeHHuil 3a ii J0mMOMOroro, MoOXe BHKOPHCTOBYBATHCS Ul iHILIIOBAaHHS IUIATDKHHUX ONEpalid 3a BiINOBITHUM
KapTkoBuM paxyHKOM 0 MOMEHTY MPUITUHEHHS 111 a00 BUAAIEHHS Takoro TokeHa);

-y Bumajakax npunuHeHHs aii Kaptok TokeHu, cTBopeHi 3a iX JOIMOMOror, MOXYTh OyTH TOB’si3aHi 3
HoBuMH Kaprkamu, BumynmieHumu BianoBimaum J[epxaremsm. Ilpu 1pomy, JlepkaTeni TOBWUHHI IMEpeBipsTH
BIJNOBiAHY MOB’s3aHicTh TokeHiB 3 HOBUMH KapTkamu (y ToMy uMcii y cBOiXx MOOINBHUX MPUCTPOSX) MiCIs
orpuMaHHs Takux KapTok. Skio baHk He 31iCHUTE Take OB’ si3yBaHHs, Jlepxareni (3a moTpeOdu) MOXKYTh BHKOHATH
CTBOpEHHS HOBMX TOKEHiB 3a JIONOMOroro HoBux Kaprok;
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-y BUNagKax 3OiHCHEHHs IUIaTDKHUX OMepaliid 3 BUKOPHUCTaHHSAM TOKEHIB, CTBOPEHHMX 3a JOMOMOTOIO
Kaprok, siki Ha MOMEHT iHIIIIOBaHHS TaKUX omepariii BHeceH1 10 CTON-CHCKY, pU3UK 30UTKIB Bijl 3IHCHEHHS TaKHX
omnepauiil Hece KimienT. baHk pekoMeHaye THM4acoBO MPUNHMHATH Ait0 TOKeHiB y pa3i BHeceHHs BignoBiaHux KapTtok
1o CTOM-CIHUCKY;

- nmis TokeniB Moxxe OyTu mpurnuHeHa bankoM y pasi, SKIO BiAMOBIAHO 10 HOPM YMHHOTO 3aKOHOJABCTBA
Ykpainu (y TOMy 9UCITi 3aKOHO/IaBCTBa y cepi OaHKIBCHKOI AISITFHOCTI, Y cepi 3anobiraHHs Ta IpOTH/IIT Jerami3amii
(BIIMHMBAHHIO) JOXOJIB, OACPKAHHMX 3JIOYMHHUM IUISIXOM, (DiIHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO
PO3MOBCIO/KEHHS 30p0i MacoBOTO 3HHIIEHHS, y cdepi BaTIOTHOTO pETyIIOBaHHS Tomo) baHk Mae mpaBo abo
3000B’s3aHUNA OOMEXWTH MOMJIMBICTh TIPOBENIEHHS oOIepamii 3a BigmoBimHUMU KapTkoBuME paxyHKamHu,
BiIMOBUTHUCS BiJ] POBEICHHS TaKKUX OIEpallii Ta/abo miaTpuMaHHs AiIOBUX BiTHOCHH 3 KitieHTOM TOIIO.

4.12. OcobauBocti 3acTocyBannsi Cepsicy Mastercard ABU

412.1. lonmo ycix JlepxkareniB, sikum BugaHo Kaptu rtuiatikuoi cuctemu Mastercard, 000B’SI3K0BO
3actocoByeTbest CepBic Mastercard ABU y pasi, sikimio pexsizutu Takux Kaprok JlepikaTenb 3akpinuB (3apeecTpyBaB
13 BBEICHHAM yCiX HEOOXiAHMX IS LIOTO PEKBI3UTIB) Y MOOUIBHUX 3aCTOCYHKAX, Ha BeO-caiiTax y Mepexi [HrepHer,
y porpamMax miaTikHoi cuctemu Mastercard st 3miiiCHEHHS PETYISIPHUX 1 IEPIOANYHUX TUTATEXIB.

4.12.2. Ha BUKOHaHHS BHUMOI IUIaTDKHOI cucreMd Mastercard bank aBromMarnuHO mepenae iH(OpPMAILIiO
mono Kaprok mi€i mumatikHOi cucTemHu, sika HeoOXimHa s mojanbmioi aktusaiii Cepsicy Mastercard ABU (0e3
MOBIIOMJICHHS TIpO 11e JlepskareiB).

4.12.3. PexBi3uTH KapTOK IuTaThKHOI cuctemu Mastercard, 3akpimurenux [lepxartenem y MOOUTEHUX
3aCTOCYHKaX, Ha BeO-caliTax y Mepexi [HTepHeT, y nmporpamax miatixxuaoi cucremu Mastercard (siki 6epyTh y4acTb B
Cepgici Mastercard ABU) aBromaT4HO OHOBIIOIOTECS Y pamkax Cepicy Mastercard ABU.

4.13. OcobaunBocti 3actocyBanus Texuosorii 3DSecure

4.13.1. 3 meTor0 MigBUIIECHHS O€3MeKH MPOBEICHHS IUIATDKHUX OIeparii i3 3actocyBaHHsAM Kaprok, mio
iHIIiIoI0ThCsL y Mepexi [HTepHeT (Ha BeO-caiftax, siki miaTpuMmytoTs TexHonorii Verified by Visa (VbV), Mastercard
SecureCode, Mastercard Identity Check) Bank Mae mpaBo HPOBOIUTH JOJATKOBY TIEPEBIPKY IMPABOMIPHOCTI
IHIIIFOBaHHS TaKWX IDIATDKHUX omepariil nursxom 3actocyBaHHs TexHonorii 3DSecure, a came numsixoMm HamiclaHHS
Ha Homepu moGineHux Tenedonis depxarteniB OTP-mapomis.

Jnist 3aBepIIeHHs] MPOBEACHHS TaKWX IJIATOHKHUX omepaliil Jepxareni MOBUHHI BUKOPUCTOBYBATH HaJiClaHi
barxom OTP-mapo:ni nuisixom ix BBEICHHS y BiJIMIOBIIHI TIOJS Ha BeO-CTOpPIHKAX.

413.2. VY pa3i ueBipuoro BBeaeHHs OTP-mapomiB mixg dac iHiLiOBaHHS IJIAaTDKHUAX —oOmepamid i3
3acTocyBaHHsIM KapTok, 1o iHiLiIOITECS y Mepexi [HTepHeT, baHk Mae mpaBo BiAMOBHTHCS BiJ MPOBEACHHS TaKUX
TUTATDKHUX OTIePaIlii.

4.13.3. 'V Bumaakax, Konu Ha BeO-caiitax y mepexi IHTepHer He miarpumyerthcst TexHonoris 3DSecure,
omepariii i3 3actocyBaHHsIM KapTok MOXyTh IHILIIOBATHCS Yepe3 Taki caiitm Oe3 BIANOBIAHOI JI0AATKOBOI
aBreHTH]iKamii [epxareniB (ToOTo, nuiie 3 BBEACHHIM pekBi3nuTiB KapTok, mo 3a3HaveHi Ha HuX: HoMmepiB KapTok,
tepmiHiB ix aii, Koxgie CVV2/CVC2).

4.13.4. Be0-caiitu, sxi miarpumytots Texnonorito 3DSecure 000B’si3k0Bo MaroTh storotunu Verified by
Visa (VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

5. 3ailicHeHHs1 pO3paxyHKIB 32 IUIATI*KHUMM onepauisiMu i3 3acrocyBanHsam Kaprok

5.1. Po3paxyHOK 3a KO)XKHOKO IUIATDKHOIO OIepaii€ero i3 3actocyBaHHsSM KapTok Ta/abo iX pekBi3uTiB (3a
BUJIATKOBUMU TUTATIKHUMH oTiepamisiMu 3 KapTKoBUX paxyHKIB i MIaTIKHUMH OTepallisiMU i3 3apaxyBaHHs KOIITiB Ha
TaKi paxXyHKH), 3[IIHCHIOETBCSA y TAKOMY TIOPSAKY:

5.1.1. VY Bunaxky, SKIIO IJIaTiKHA OTeparis 3AiHCHIOBANAcsSd 3 ABTOPH3AIi€l0 1 BOHA MPOUIIIA YCIIITHO,
bank Gnokye Ha BiamoBigHOMY KapTkoBOMY paxyHKy (3 METOHO 3a0€3MEUCHHSI [TOIaJIbIIIOT0 HAJICKHOTO PO3PaXyHKY
3a TaKOIO IJIATIKHOO OIEPAIli€l0) KOIITH Y CyMi, po3paxoBaHiii BaHKOM BUXOJS4HM 13 CYMH 1 BAJIFOTH TaKOI IJIATIKHOT
orepallii, BKa3aHUX B aBTOPHU3ALiHHOMY 3aIlUTi, BAIIOTH, B AKiH IIaTHKHA OpraHi3alis IaTiHKHOI CUCTEMHU POBOIUTD
po3paxyHku 3 baHkom, Kypcy 0OMiHY BaJllOTH, BCTAHOBJICHOI'O IUIATIXKHOIO OPraHi3alli€lo MIaTKHOT CUCTEMH Ha J1aTy
IHIIIFOBaHHS TaKol IJIATKHOI omepallii, BaoTd KapTKOBOro paxyHka, KOMEPIIHHOIO Kypcy KyIiBii / mpojgaxy /
00MiHY 1HO3eMHOI BaIOTH, BCTAaHOBJIEHOrOo baHKOM Ha J1aTy iHILiIOBaHHS TaKol INATIXKHOI onepanuii, cyMH KOMiCiiHHOT
BUHaropoau baHKy, a TakoX IHIIMX TOKAa3HHWKIB 1 YMHHMKIB, IO BPaxOBYIOTHCSA JIi LBOTO 3TiHO 3 YWHHUM
3aKOHOJ]ABCTBOM YKpaiHW, MPpaBUIIaMH TUIATDKHOT cuctemH, [IpaBunamu banky i YMoBamu foroopy. CTpok, Ha SIKHiA
0J0KYIOThCSI KOIITH Ha KapTkoBoMy paxyHKy, BuzHaueHo [IpaBuiamu banky.

Koy, 3a010x0Bani Ha KapTkoBOMy paxyHKY 3a pe3yibTaToM ABTOpH3alii IIaTiXHOI oneparii, He MOXYTb
BUKOpHUCTOBYBaTHcs KiieHToM (y TOMY YHCHi, JJsl 3MIHCHEHHS 1HINMX IJIATDHKHUAX OIMEpalliid) MpoTAroM CTPOKY iX
0JIOKYBaHHS.

5.1.2. Ilnari>kHa opraHi3amis IUIATDKHOI CHCTEMH NPOBOAMTH PO3paxyHKH 3 baHKOM 3a MIIATKHOIO
OTIepAlli€r0 Y BAJIOTI, BU3HAYEHIHM HEIO BIAMOBIIHO IO YMOB YKJIajeHoro 3 baHkoMm goroBopy (BaimroTa po3paxyHKiB 3a
NPOBEJICHNMH TUIATDKHUMH OTIepallisIMH 3a3HAYAETHCS Y BUITUCKaX 32 KapTKOBHUMHU paxXyHKaMH), y TAKHX CyMax:
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-y pa3si, SKIIO BalioTa TaKol IUIATDKHOI omepalii CHiBNagae 3 BAIIOTOIO, B SIKIH MPOBOAATHCS PO3PaXyHKH
MDXK TUIATDKHOIO OpTaHi3aIi€ero miaTiHoi cucteMu 1 bBaHKkoM — y cyMi Takoi TUTaTiXKHOI oTepartii;

-y pa3i, SKIIO BaJIIOTa TaKol IJIATIKHOI onepauii He CHiBIajae 3 BAMIOTOIO, B AKil POBOAATHCS PO3PAXYHKH
MIX TDIAaTDKHOK OPraHi3aili€lo TUIATOKHOI cucTeMH 1 baHkoM — y CyMi, po3paxoOBaHil IUIATKHOI OpraHi3alli€ro
TUTATDKHOI CHCTEMH BHXOISYH 13 CYMH 1 BaIIOTH Takoi IUIATKHOI omeparii, Kypcy oOMiHy BalOTH, BCTAHOBJIEHOTO
TUTATDKHOIO OpTaHi3alli€ro IIaThKHOI CHCTEeMH Ha ATy IPOBEACHHS PO3paxyHKiB i3 baHkoM, Ta 1HIIMX MMOKa3HUKIB 1
YMHHUKIB, 110 BPaXxOBYIOTHCS IS IILOTO 3TiHO 3 MPaBUIaMH TUIATI)KHOI CHCTEMH.

Po3paxyHKM MiX TUTaTiKHOIO OpPraHI3aIli€l0 TUIATDKHOI cucTeMu 1 BaHKOM 3miMCHIOIOTHCS, SK TPaBUIIO,
yOpomoBXk 7 (cemMu) KalleHAapHHUX [HIB, HACTYITHUX 3a JATOI0 IHIIIIOBaHHS IUIATDKHOI omeparlii, mpoTe, el CTPOK
MoKe OYTH MPOAOBXKEHUH 3TiIHO 3 MPaBUIIaMU IJIATIXKHOI CUCTEMHU.

5.1.3. He niznime apyroro baHKiBCHKOTO JHSI, HACTYITHOTO 3a JHEM MPOBEACHHS PO3PaXyHKY 3 IUIATIKHOIO
Oprafi3aricro TUIATDHKHOI CHCTEMH 3a IUIATDKHOIO omepalliero, baHK BIAMOBIAHO CIUCY€ KOMITA 3 BiIIOBITHOTO
KaptkoBoro paxyHka (y TOMY YUCIIi KOIITH, 3a0JIOKOBaHI 3 METOIO 3a0e3IEUCHHS PO3PaxyHKy 3a TaKOK IUIATIXKHOKO
OTepalli€r0) Ha BIIACHY KOPUCTH (SKIO Taka OIepallisi € BUJIATKOBOK IUIATIKHOIO OIEpalliero) abo 3apaxoBye KOIITH
Ha BiamoBigHWH KapTkoBuil paxyHOK (AKIIO Taka IUIATDKHA OMepallis € IUIaTIXHOK OIepallicro i3 3apaxyBaHHSI
KOIIITIB) y TaKil CyMi:

-y pa3si, SKIIO BalI0Ta, B K MPOBEJACHO PO3PAaXyHOK MiXK TUIATIXHOK OPTaHi3alli€l0 MIIATKHOT CUCTEMH 1
bankom, criBnanae 3 BamoTolo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHkoM BHXOASYM i3 CyMH KOIITIB,
CIutadeHnX baHKOM Ha KOPUCTH IIATKHOI OpraHi3arii mIaTi>kKHOI CHCTEMH, Ta CYMH KOMICiifHOT BUHaropou bankys;

-y pa3si, SKIIO BalIOTa, B SKii MPOBEIACHO PO3PaXyHOK MIX IJIATIXKHOIO OPraHi3alli€lo MIATIKHOT CUCTEMH 1
bankom, He criBnazae 3 BamoTo0 KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHKOM BHXOASIYM i3 CyMH KOIITIB,
crutadyeHnX baHKOM Ha KOPWCTh TUIATIXKHOI OpraHizallii IUIaTiKHOI CHCTeMH, Kypcy KyMiBii / mpomaxy / oOMiHy
1HO3eMHOI BaJIFOTH, BCTAQHOBJIICHOTO baHKOM Ha JaTy Takoro chucaHHs KomrTiB 3 KapTkoBoro paxyHka, cymu
KOMiciliHOi BMHaropoan baHKy Ta iHIIMX MOKa3HWKIB 1 YMHHUKIB, IO BPaxOBYIOTHCS JJISl BOTO 3TiAHO 3 YHHHHUM
3aKOHOJABCTBOM YKpaiHW, MpaBUIIaMU TUIATKHOI crcteMu, [IpaBun banky i YMoB norosopy.

V Bumazakax 3zaiicHeHHs baHKOM Takoro crmcaHHs KomTiB 3 KapTKOBHX paxyHKIB MOXKIMBUM € BUHHKHEHHS
TexHiuHOT 32800proBaHoCTi, Ky KitieHT 3000B’s13aHUH MOraCUTH Y TIOPSIKY, BA3HAYCHOMY Y MOBaMH JIOTOBODY.

VY Bumagkax HEMOKJIMBOCTI 37iiicHeHHS baHkoM Takoro cmnucanHs KomrTiB 3 KapTtkoBux paxyHkiB KiieHT
3000B’s3aHUN (HE3AJISKHO Bil NMPUYHH, SKI YHEMOXXJIMBHIIM TaKe CIMCAHHS) BiAmKoayBaTH baHKy yci BUTpartw,
MOHECEHI HUM BHACIIIOK 3AiHCHEHHS PO3pPaxyHKIB i3 MJIATIXHOI OpTaHi3alli€lo IIaTIHKHOI CHCTEMH 32 TUIATIKHOIO
omnepauiero. Po3mip BUTpaT, M0 MiANATalOTh BiAMIKOAYBaHHIO KilieHTOM, HOpPiBHIOE CyMi KOWITIB, siKy baHk He 3mir
CTIHCaTy.

VY Bumazakax, KOJIY IJIATKHA Onepauis i3 3apaxyBaHHs KOIITIB Ha KapTkoBHii paxyHOK 3/ifiCHEHa 3 YCIIIIHOO
ABTOpH3aIli€l0, KOMITH Y CyMi Takoi omneparlii MOXYTh CTaTH JOCTYIHHUMU JUIS iHII[IIOBaHHS IUIATDKHUX OIepariii i3
3actocyBaHHsM KapTok Ta/a00 iX pekBi3uTiB 0jpasy miciis Takoi ABTOpHU3aIlii.

5.1.4. Bank po30y0KOBYE KOIITH, 3a010K0BaHI Ha KapTkoBOMY paxyHKY, IiCJs CITTUBY CTPOKY, HA SIKAN TaKi
KOIITH 3a0JIOKOBaHO, & TaKOX B IHIIMX BWIIQJIKaX, BU3HAUYEHMX UYMHHHM 3aKOHOJABCTBOM YKpaiHW, MpaBUIaMH
wiatikHoi cuctemu i IlpaBunmamum banky (y ToMy uucli y BHMNajKax 3AiHCHEHHS HAJEKHHX PO3PaxyHKIB 3a
BiJIMTOBITHUMH TUIATI)KHUMU OTIEPAITisIMH).

5.2. TIlignyskru 5.1.2 1 5.1.3 nux [IpaBui miisiratoTh 3aCTOCYBaHHIO HE3AJICIKHO Bijl TOTO, 3A1MCHIOBAIUCS
4K Hi ABTOpH3AIlil MJIaTIXHUX OTepalii, a TaKoX 3/IiIHCHIOBAJIOCS Y Hi OJIOKYBaHHS KOIITIB Ha KapTKOBHUX paxyHKax.
Cymu kowriB, siki BaHk cruladye Ha KOpHUCTh IJIATDKHHMX OpraHizamid IUIaTDKHUX CHUCTEM, a TaKOX CIIUCYE 3
KapTkoBux paxyHKiB Ha BIacHy KOPHCTh, MOXKYTh He 30iratucst i3 cymamu KoOmTiB, 3a0iokoBaHux baHkoM Ha
KapTkoBux paxyHkax.

5.3. TIlpu 3ailficHeHHI po3paxyHKiB 3a IUIATDKHUMHU OIepaimisiMu i3 3acTocyBaHHsM Kaprok Ta/abo ix
PEKBI3UTIB, Y TOMY YHCIi 3a BHJATKOBUMH IUIATDKHUMH oOrepamisMu 3 KapTKoBHX paxyHKIB 1 IUIATXKHAUMH
ofepallisiMi 13 3apaxyBaHHS KOUITIB Ha TaKi paxyHKH, JOJATKOBO JIO BHMOT, HaBEJCHWX y IHX [IpaBuiax,
000B’I3KOBUMH JI0 BAKOHAHHS € TAKOX BHMOTH MPaBHJI IDIATIHKHUX cucTeM i [IpaBui banky.

6. Crom-crnmucoxk

6.1. Kaprtku BHocsTbesi 1o Cron-cnucky baHkom y Bumagkax, BH3HAY€HHMX UYMHHHUM 3aKOHOJABCTBOM
VYxpainu, npaBuiaMu IUIaTKHUX cucteM, [IpaBuiamu Ganky Ta YMoBamu jgoroBopy. Buecennst Kaprtok mo Crom-
CITUCKY MOK€ OYTH TUMYacOBUM 200 IMOCTIHHUM.

6.2. bank mae mpaBo BHocuTH Kaptkm no Crom-cmucky 3a BiacHOWO iHimiaTHBOIO (0e3 HE0oOXigHOCTI
oTpuMaHHs 3rou KitieHTa Ha BUNHEHHS TaKUX Jii1) y Oy/Ib-IKOMY 3 TaKUX BUIIA IKiB:

- sikiio 30008’ s3aHHs KitienTa 3a JloroBopoM He BUKOHYIOTHCS Ta/a00 BUKOHYIOThCS HCHAIICKHUM YHHOM;

- SKIO Ha AyMKy baHKy mopanplie 3AiMCHEHHS IJIATDKHHUX omepauiii 3a BinnoBiguuMu KapTkoBumu
paxyHKaMmu i3 3acTocyBaHHsIM KapTok Ta/abo iX peKkBI3WTIB MOXe MPU3BECTH J0 HETaTUBHHUX Ta/ab0 HeOakaHUX LIS
Kimienrta ta/a6o banka Hacmiakis;
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- sKmo i3 3actocyBaHHAM KapTok Ta/ab0 X pekBi3uTiB 3a BianmoBigHMMU KapTKOBUMH paxyHKamu
3MiMCHEHO IUIATKHI oTepartii, ki Mpu3BeHd 10 30iIbIIeHHs TexHigHOoi 3a00pTroBaHOCTI;

- sxwo y banka € iHdopMartist mpo MoXIJIMBe HempaBoMipHE 3acTocyBaHHs BiamoBizHux KapTok Ta/abo ix
peKBi3uTiB, Ta/ab0 KapTkoBUX paxyHKiB;

- gaxmo y banka € indopmaris npo npunuHeHHS TpaBoBiqHOCHH MK Kiientom i Opranizamieio (y Tomy
ymcii y pasi 3BinpHeHHs KimienTta 3 pob6otn B Opranizamii) i KiienT He 3BepHYBCs ocoducTto no banky mpoTsrom
BCTaHOBJICHOTO YMOBaMH JOTOBOPY CTPOKY 3 METOI0 BpPETYJIIOBaHHS MUTAaHHS WIOAO YMOB HOJAJBIIOTO
obciyroByBanHs KiienTta y pamkax /[oroBopy;

- gaxmo KimieHT iHimifoBaB 3aKpUTTA BiAnoBinHUX KapTKOBUX paxyHKiB;

- skwo bank otpumaB iHpopmarito po cmepTh KiienTa;

- SKIIO BiJNOBIAHO JO HOPM YHHHOTO 3aKOHOJABCTBa YKpaiHW (y TOMY YHCIi 3aKOHOJABCTBa y cdepi
0aHKIBCHKOI MisTbHOCTI, y cdepi 3amobiraHHs Ta MPOTHAIl Jeramizamii (BiIMHBaHHIO) TOXOIIB, OJEPKaHUX
3JI0YMHHUM LUIAXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MacOBOrO 3HHUIICHHS, Y
cepi BaTIOTHOTO PETYJIIOBaHHS ToUI0) baHK Mae mpaBo 0OMEXHUTH MOKIIMBICTh MMPOBEACHHS MJIATIXHUX OMNepalliii 3a
BignmoBimHUMH KapTKOBHUMHU paxyHKaMH, BIIMOBUTHCS BiJl TPOBEACHHS TAaKUX IUIATDKHUX ofepamii Ta/abo
MiATPUMaHHS TUTOBUX BiTHOCHH 3 KitieHTOM TOTIO.

6.3. bank 3000B’s3anuii BHOCUTH KapTku 1o CTom-cnucky y TaKuX BUMAIKaX:

- sxmo Mepxkareni iHimitoBanu BHeceHHS KapTtok n0 CTomn-cnmcKy y NOPSIKY, BU3HAYCHOMY YMOBaMHU
JOTOBOPY;

- SKIIO BiJOBITHO O HOPM YHMHHOI'O 3aKOHOJIABCTBa YKpaiHu (y TOMY YHCIi 3aKOHOJAaBCTBa y cdepi
0aHKIBCHKOI MisUTbHOCTI, y cdepi 3amobiraHHs Ta NPOTUAIl Jieramizamii (BiIMUBaHHIO) JTOXOJIB, OJCPIKAHUX
3II0YMHHUM NUISIXOM, (DiIHAHCYBAHHIO TEPOPHU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIICHHS, Y
cdepi BAOTHOTO pEryNoBaHHS TOIIO) bank 30008’ s13aHII 0OMEKUTH MOXIIUBICTh TPOBEACHHS IDIATDKHUX OTepariit
3a BianmoBigHUMU KapTKOoBMMU paxXyHKamH, BIJIMOBHTHCS BiJl NMPOBEACHHS TaKWX IUIATDKHHMX OIepaiii Ta/abo
MiATpUMaHHS TUT0BUX BimHOCHH 3 KitieHTOM TOTIO.

6.4. [lepxaterni MaroTh mpaBo iHilitoBaTH BHeceHHs KapTok 1o Cton-crucky y Oyab-sKiii MOMEHT.

6.5. [lepxareni 3000B’s13aHi iHimiroBaTH BHeceHHS KapTok 0 CTON-CNUCKY y TAKUX BUMAIKaX:

- SKIINO HacTaiau Oyab-sKi 3 MOJIIH, 110 3rijHo 3 nuMmu [IpaBuiaamMu BBakaroThcs BTpaToro Kaprok (y Tomy
yucii, skmo Kaptku BuOynu 3 BonoxminHsa [epxareniB y Oynp-skuii crociO, skmo pexBizutu KapTok cramm Bimomi
OyIb-SIKUM TpETIM 0co0aM, sKi He MalOTh MPABOBUX IIJCTaB Ui IbOTO, SAKIO 3 KapTok BUrOTOBJICHO iX KOMii,
aHaJIOTH, MyOJikaTh ToIo, skio PIN-komu ctanu Biiomi Oyab-sKHM TPETIiM 0c00aM), a TAKOXK SKILO € Ti103pa 11010
HACTaHHA OYb-AKOi 3 TAKUX MO

- gakmo Big baHka OTpUMaHO TOBIAOMIIGHHS TpO 3AiMiCHEHHs Ta/abo mpo crnpoly 3IiHCHEHHS 3a
BiMoBiAHUME KapTKOBUMH paxyHKaMH IUIaTDKHUX olepaliil i3 3actocyBaHHsIM KapTok Ta/abo ix pekBi3uTiB, sKi
Jepxareni He iHILIFOBAIH;

- AKIIO HacTaimu Oyap-sKi iHII mozii, moB’s3aHi 3 KapTkamu Ta/abo iX pekBi3uTaMu, M0 MOXYTh IIPU3BECTH
J0 3AiMCHEHHs 3a BiAmoBigHMMH KapTKOBUMH paxyHKaMmy ormepariid, iHIIIHOBaHMX 3a iX JOMOMOTOI TPETiMH
0cobamu, SIKi He MarOTh ITPABOBUX IiJICTAaB JIJIS IIHOTO.

6.6. [lepxareni MaroTh npaBo iHinioBaTy Buiry4deHHs1 Kaprok 31 Cton-cnucky (3a BUHATKOM BHUIIAJKiB, KOJIH
BHeCeHHS X 10 CTOm-CHCKy Bi0OyBaIOCs 3 MiJICTaB, BU3HAUCHUX MYyHKTOM 6.5 1iux [Ipasu).

6.7. bank mae mpaBo Buimydatu 3i Crom-criucky KaprTku, ski Oyiaw BKIIOYEHI 10 IOTO CITHCKY 3a
iHiniaTHBO baHKy, y BUNaAKax MpHUIMHEHHS Jii YMOB 1 OOCTaBHH, MO0 OOYMOBHIIM BHECeHHS KapTok a0 1poro
CIIHCKY.

6.8. bank mae mpaBo Buimydatu 3i Cron-criucky KaprTku, ski Oyiaw BKIIOYEHI IO IBOTO CIHCKY 3a
iHiniaTuBoro [lepkarenis, y BUMAIKaX OTPUMAaHHS BiIMOBITHUX KIOMOTaHb JlepkaTemniB (y TOMY YMCII 3a BiICYTHOCTI
y banka indopmariii mpo npunMHEHHS i yMOB 1 00CTaBHH, 110 00yMOBWIIM BHeCeHHsT KapTok 110 mboro cnwucky). [Ipu
npoMy, baHk Mae mpaBo 3 BIIACHHX MIPKYBaHb BiJMOBJISITH Yy 3aJIOBOJICHHI KJIOMOTaHb Jlep)kaTeliB Mpo BHITyYSHHS
Kaproxk 31 Cromn-criucky (0e3 mosicieHHs JlepykaTesisiM MPUUMH TAKUX BIMOB).

6.9. Ilpo iniuitoBaHHs BHeceHHs 1 Buiy4eHHs Kaprtok 10/31 Cton-cniucky JlepskaTtesi HOBUHHI MOBiAOMIISTH
bank y nopsiaky, BCTaHOBIEHOMY YMOBaMu J1oroBopy. llpu npoMy, y BUMagkaXx BUHUKHEHHsS MiACTaB Uil BHECEHHS
Kaprok a0 Cron-criucky Jlepxartenai 3000B’si3aHi HEraHO IHIIIIOBATH Taki Jii HUISXOM MOAaHHA 10 baHky
BIJIMIOBIAHNUX MUCHMOBHUX 3asB a00 i3 BUKOpHUCTaHHAM CHCTEM AUCTaHLIHHOTO 0OCIYroByBaHHs, a00 3a JIOTIOMOIOIO
Konrakr-uentpy (y mnopsiaKy, BCTaHOBICHOMY YMOBaMH JIOTOBOpY). Y BHIAJIKax 3BEPHEHHS 3 BiANOBIAHUMHU
noBigomieHHsMu 0 KoHrakr-neHTpy Jlepkateni TOBHHHI OTpHUMYyBaTH Bij omeparopiB  KoHTakT-IEHTPY
peecTpalliiiHi HOMepH CBOiX TOBLIOMIEHb Ta 4Yac BHeceHHs Kaprtok g0 Crom-crimcky. B iHmomy pasi, Taki
MIOBiJOMJICHHS BBKaTUMYThCSI HENPUHHATUME BaHkoM.

6.10. Jlepxareni MOXYTh OTpUMYyBaTd iH(OpPMAIIO MOJ0 BHECEHWX 1 BHIYYeHHX J10/31 CTOM-CIUCKY
Kaptok y nopsiiky, BCTAHOBICHOMY Y MOBaMU JIOTOBODY.
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6.11. VYeci nii, mo crtocyroTscsi BHeceHHS i BuiyueHHs Kaprok no/3i Crom-cmmcky, KiieHTH MOXYTbH
BUMHATH IMOA0 Oynb-skux KapTok (y ToMy umcii BumymeHux Ha iM’s JloBipeHux oci0), JloBipeHi ocoOu — JuIie
mono KapTok, BunymieHux Ha ix iM’s.

7. DBe3neka 3iliCHEeHHS IVIATIKHUX onepauiii i ynpaBaiHHA pu3UKaMu

7.1. 3 w™Meror0 YyHEMOXIWBJICHHS 3AificHeHHs 3a KapTkoBuMM paxyHKaMd IUIATDKHHAX —OTIEpaIlii,
IHIIIHOBAaHUX TPETIMH 0cOOaMH, sIKi HE MAIOTh MPABOBHX IIJICTaB Ul IHOTO, baHk BUMHSAE yCi HEOOXITHI IS I[HOTO
Iii, BU3HAUEHI YMHHUM 3aKOHOJABCTBOM YKpaiHW, MpaBWIaMH IUIATDKHUX cucTeM, [IpaBunamu banky i YMmoBamu
noropopy (y Tomy wumcm Bumae Kaprkm BukmouHo Jlepkarensm, iX yINOBHOBa)XEHHM MPEACTaBHUKAM 1
YIOBHOBa)XEHNM TipeacTtaBHuKaM Opranizaii (y pasi, skmo Kaptku BumymeHi 7o KapTkoBoro paxyHka, BIZKPHTOTO
y Mexax 3apIuiaTHOTO TPOEKTy), reHepye 1 Hagae / Hancunae Jepxarensm PIN-konu i OTP-naponi 6e3 noctymy 1o
HUX TpeTix oci0 (y ToMy 4yKcii npaniBHUKIB baHKy) TomI0).

Bognowac, edexTmBHa MiHIMI3aIis PU3WKIB HACTaHHS HETAaTHBHUX HACHIJKIB (Y TOMYy YHCII PH3HKIB
MIOHECEHHS 30MTKIB BHACIIIOK 37ilicHeHHs 3a KapTKOBMMYU paxyHKaMHu orepalii, iHiliHoBaHUX TPETiMU 0co0aMH, SIKi
HE MaroTh NPaBOBUX MiJICTaB AJsl [bOTO) € MOXIIMBOIO BHKJIIOYHO 332 YMOBH, KO [lep:kateni i iX ynoBHOBaXkKeHi
MPE/ICTABHIKN HAJIC)KHUM YHHOM B3a€EMOMIATAUMYTH 3 baHkoMm y BigmoBimHi#i cdepi, y TOMy YHCII HaJEKHO
BUKOHYBATUMYTh CBOi 3000B’SI3aHHS 1 HE MiBUINYBATUMYTh CBOIMH [iSIMH BIpOTiIHICT, HACTAaHHS BIiJIMOBITHUX
HACIIIKIB.

Jis nmocarHeHHs 3a3HaveHuX e KitieHT 3000B’s3aHMII YBa)XXHO O3HAMOMHTHUCS OCOOKMCTO, a TaKOX
o3HaiiomiroBaTH JloBipeHMX 0cib i ymoBHOBa)KeHHX MpeacTaBHUKIB JlepkareniB 3 mumu [IpaBunamu (y ToMy guci
1Iopasy Iicis BHECEHHS 10 HUX 3MiH) JJIsl HANEXKHOTO iX BUKoHaHHs. [Ipu npomy, [lepkareni 30008’ s13aHi:

- npu orpumanHi Kaprok (oxpiM LnppoBoi kKapTKu) MpOCTaBIATH HA HUX (HA CICIialbHUX CTPiUKax s
MIFCY) CBOI BIIACHOPYYHI MiAINCH;

- HafiitHO 30epiratu i He mepegaBaTH TPETiM 0cobaM, SKi HE MAlOTh MPABOBUX IMIICTaB AJIS MBOTO (Y TOMY
YHUCIi y BUMNAIKaX Tele(OHHMX 3BEpHEHb OyAb-iKuX oci0 mo JepxaremniB), cBOi mepcoHanbHi naHi, Kaprtku i ix
pexBizuth, PIN-komm, Komu CVV2/CVC2, OTP-napomi, Mo6ineai mpuctpoi, Jlorinu, Ocobucti mapomi, cioBo-
nmaposib, BKa3aHe y TOJaHiii mo baHKy mmuchMOBii 3asBi, a TakoX iHINI 3aco0W 1 BiIOMOCTI, IO MJAIOTh 3MOTY
iHiniroBatn onepamii 3a KapTkoBuMHM paxyHKamu i3 3actocyBaHHsM KapTok Ta/abo ix peksisutiB. HeoOxigHo
3anam’sitaty, o PIN-komu, Kogu CVV2/CVC2 ta OTP-napo:i 3a00poHEHO po3roJonryBaTH TPETiM ocobam 3a Oyib-
AKUX 00cTaBWH (11l KO 1 MapoJIi HIKOJIX HE 3aMUTYIThCS KOHTaKT-TIEeHTpOM Ta iHIMUMHY TpariiBHuKaMu banky). [Ipu
BOMY, JJIs1 OTPUMAaHHS TIePeKa3iB KOIITIB BiJl TPETiX 0Ci0 AOCTaTHHO HAJATH TaKUM ocoOam e Homep KapTku;

- 3a0e3Mme4ynTH HAAIMHICTh Ta JOCTATHICTH 3ac00iB OOMEXEHHsS JTOCTYIMY 0 CBOiX MOOUIBHUX MPHUCTPOIB,
TUTATDKHUX 3aCTOCYHKIB, KapTok i iX pekBi3uTiB (CTBOpPEHHS, MEPIOANYHY 3MiHY 1 30€piraHHs MapojiB, 0i0METPUIHAX
ineHTu(dikaTopiB, YaCOBUX IHTEPBAIIB OJIOKYBaHHS, 1HIIKUX 32C00iB aBTeHTU(IKAIIT Ta TOCTYITY);

- 3a0e3meynTd BCTAHOBICHHS Ha MOOUIBHUX NPUCTPOSX JIIEH3IWHOTO AHTUBIPYCHOTO IPOrPaMHOTO
3a0e3neueHHs] Ta TOCTiIHHE CBO€YacHE OHOBICHHS 0a3 BIPYCHHX CHTHATYP TaKOro aHTHBIPYCHOTO IIPOTPaMHOTO
3a0€e3I1eueHHS;

- iHiNifOBaTH TATDKHI onepaiii 3a KapTkoBMMYU paxyHKamMH BUKJIFOUHO i3 3acTocyBaHHAM KapTok (Ta/abo ix
PEKBI3HTIB), BUMYyIIEHUX Ha iM’si Takux JlepkatemiB (I BUMOTra CTOCYEThbCs, Y Tomy umchi, KiieHTa, sSiKuii mMoxe
MIPaBOMIpHO BOJIOITH iH(OpMaieto mpo Kaptku (i X pekBiznuTH), BumymieHi Ha im’st JJopipenux ocio);

- He JIoNycKaTu 3acTtocyBaHHsA KapTok i iX pekBi3uTiB, MOOIIBHUX MPHUCTPOIB i MIATIKHUX 3aCTOCYHKIB
Oy/Ib-SIKUMH TPETIMH 0COO0aMH, SIKI HE MalOTh ITPABOBUX IMiJICTAB ISl IIbOTO;

- KOHTPOJIIOBATH pyX KomrTiB 3a KapTKoBUMH paxyHKaMHu Ta MOBLIOMISATH baHKy mpo ruraTikHI oneparii,
110 He iHiniroBanucs JlepxarensiMu, y NOpsAAKY, BU3SHAYCHOMY Y MOBaMH JI0OTOBOPY;

- moBigoMiaTy baHKy y mopsiiky, BU3HaYeHOMY Y MOBaMH JIOTOBOPY, MPO yCi MO, 10 MOXYTh PU3BECTH
JO TiIBUIICHHS PHU3MKY 3AilCHEHHs 3a KapTKOBMMH paxyHKamH IJIaTiKHUAX OIepaiid, iHIIHOBaHHX TPeTiMH
ocobamu, sIKi He MalOTh NPaBOBUX MiJACTaB AJS UHOTO (Y TOMY YMCIHi, IPO HACTaHHS OyIb-SIKHX 3 MOZIH, 10 3TigHO 3
mumu [IpaBunamu BBakaroThest Brparoro Kaprok (y Tomy uucii, sikiio Kaptku BuOynu 3 BojoainHs JlepxkaTemniB y
Oyab-sKui croci0; sIKIo pekBi3uTH KapTok cranu BijioMi OyAb-KAM TPeTiM 0co0am, sSiKi He MalOTh IPABOBHX ITiJICTAB
JUTSL TIhOTO; AKINO 3 KapTok BUTOTOBIEHO iX KoOmii, aHajoru, my0mikaTu Tomo; skmo PIN-kogu cramu Bigomi Oynib-
SKMM TpeTiM oco0aMm), PO BMHHUKHEHHS Mif03pU LIOAO0 HAacTaHHA OyIb-sKOi 13 3a3HAUYEHUX IMOIiH, MpPO BHOYTTA
MOoOinpHUX TPHUCTPOIB 3 BONOAIHHS JleprkaTeniB y Oyab-skuid crociO (y TOMy YHCII SKIIO iX 3ary0jieHO, BTPaueHOo,
BUKpaJeHO TowIo), mpo 3MiHy HomepiB MoOinbHuX TenedoHiB, Mpo 3AiliCHEHHA 1 mpo crnpoOu 3AiHCHEHHS 3a
KapTkoBumH paxyHKamH IUIaTDKHUX omepauiil i3 3actocyBaHHsIM Kaprok Ta/abo ix pekBi3uTiB, siki Jepxareni He
iHiIIfOBaIK, PO crpoOu orpuManHs iHopmarii npo PIN-koau Ta/ado Komu CVV2/CVC2, ta/abo OTP-mapoui,
ta/abo Jlorinu, Ta/abo OcoOucti mapoini, Ta/abo CIIOBO-Mapoib, BKazaHe y mojaHiii 10 BaHky mUCcBMOBIH 3asBi,
TpeTiMH 0cobamu, sIKi He MalOTh IPABOBHUX MiJACTaB AJIS LIOTO, TOLIO);

- iHiniroBaru BHeceHHs Kaprok o CTomn-crucKy y BUNIaIkax, BU3HaUYeHUX numu [IpaBrnamu.
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7.2. baHk y Mexax 3axoliB II0J0 MOHITOPHHTY IUIATDKHHMX omepauiid i3 3actocyBanHsM KapTok Ta
BUSBJICHHS HEHAJIC)KHUX IEpPEeKa3iB Mae MpaBo 3BepTaTHcs 10 JepkaTeniB 3acodaMu Tene@OHHOro 3B’s3Ky (Y TOMY
gucii 32 Homepamu ix MoOiNBHHX TenedOHIB) 3 METOK OTPUMAHHS JIOJATKOBOTO MiATBEPKEHHS, IO IUIATiXKHI
omepariii iHiliHioBaHO 0co0aMM, SKi MalOTh A IOTO HeoOXimHi mpaBoBi migcraBu. [lin 9yac TakuX 3BEpHEHb
npencTaBHUKK baHKy Hikonmu He 3anuTyIoTh y JepxkareniB pexsizutu Kaprok (y Tomy umcni Homepu Kaprok, cTpok
ix mii, Komn CVV2/CVC2), PIN-kogu ta OTP-nmapomi (ockiapku Taka iH(opMaris € JOCTaTHBOIO IS iHIIMFOBAHHS
TUTATLKHUX OIepaliil oAo mepekasis, 3amuT Takoi iHpopMalii CBiqUUTh PO MaxpalchKi il TpeTix ocib).

7.3. Tlommpenns JlepxarensMu pekBi3uTiB KapTok He3axWIEHHMMH KaHalaMH 3B 3Ky (Y TOMY YHCII MPH
IHIIIFOBaHHI TIATDKHAX omeparliii 3a KapTkoBuMu paxyHKamM# y Mepexi [HTepHeT) Moxe MPHU3BECTH A0 3aBOJIOIIHHS
TAKUMH PEKBI3UTAMU TPETIMH 0cO0OaMU, SKi HE MalOTh PAaBOBHX MiJICTAB VIS L[OTO, T4, SIK HACTIIOK, O MOJAIBIIOTO
HETPaBOMIpPHOTO 3aCTOCYBaHHS 1X 3 METOIO 3aBoyoniHHs komTamu Kiienta. ¥V 3B’s3ky 3 num, bank Hamosermmso
pexomeraye KiieHTy y BUTagKax HEOOXiTHOCTI 3MIMCHEHHS TUIATDKHIX OMepalliii y BKa3aHHH CIIOCiO KOPUCTYBaTHCS
JIMIIE TepeBipeHUMH BeO-caiiTaMH, HEe CKacoBYBaTH 1 He 30UMbIIyBaTH ABTOpH3alliifHI JIMITH Ha Taki MJIATiXHI
orepariii, a TAaKOXK BXKHBATH 1HIII 3aX0]1, BU3HAUeHi 1umu [IpaBumamu.

7.4. Bumorm momo AoTpuMaHHS Oe3nekn 3actocyBaHHS KapTok i1 iX peKBI3WTIB MOMMPIOIOTHCS TaKOX Ha
Kaprku, Breceni mo Crom-cnucky, i Ha Kaprtkwm, mis sxux npunuHeHa. KITe€HT MOTOMKYEThCS 3 THM, IO MICTSA
BHeceHHs1 KapTok 10 CTomn-cucKy, IPUMUHEHHS iX Jii pU3UK HACTaHHS HETaTHBHUX HACHIAKIB (Y TOMY YMCIIi PU3HKIB
MIOHECECHHS1 30MTKIB BHACIIIOK 37ificHeHHs 3a KapTKOBMMYU paxyHKaMH orepallii, iHiliHoBaHUX TPETiMU 0CcO0aMH, SIKi
HE MAalOTh MPAaBOBUX IIJCTaB IS I[HOTO) TOKIamaeThcs Ha JlepikaremiB 3a omeparlisiMu, iHimiiHoBaHUME 0e3
ABTOpH3allii.

7.5. 3 ormany Ha Te, sKi 3axomu KoxkHa 31 CTOpiH NMOBMHHA BXKMBAaTH JUIS IUJICH Oe3meKu 3milCHEHHS
TUTATDKHUX Omepariii i ympaBmiHHS puznkamu, CTOPOHM TOTOPKYIOTBCS 3 THM, IO 3aCTOCYBaHHS OYIb-SIKHMHU
Tperimu ocobamu Kaprok Ta/abo iX pekBi3uTiB, iX Komii, aHamnoriB, ayOmikariBe tomo, PIN-komiB Ta/abo Komir
CVV2/CVC2, ta/abo OTP-napomnie, Ta/ado MoOinpHUX MPUCTPOiB, Ta/abo HomepiB MoOiIbHUX TenedoHiB, Ta/abo
TUTATDKHUX 3aCTOCYHKIB, Ta/abo JloriHiB, Ta/abo OcoOUCTHX MapoIiB, Ta/abo CIOBa-MAPOII0, BKA3aHOTO Yy MOAAHIH 10
banky nuceMOBiit 3a5Bi, a TaKOX IHIIUX 3acO0iB 1 BiJOMOCTEH, IO MAIOTh 3MOTY IHIIIIOBAaTH IIIATDKHI oreparii 3a
KapTkoBumu paxyHkamu i3 3actocyBaHHsM KapTok Ta/abo iX peKkBi3uTiB, 0€3yMOBHO CBiJUUTh MPO T, IO BiAMOBIAHI
3ac0o0H 1 BIZIOMOCTI CTaJId JIOCTYITHUMH TaKUM TPETIiM 0co0aM BHACIIOK Mii un Oe3aisibHOCTI JlepkaTeiB.

CTOpOoHH TaKOXX TOTOPKYIOTHCS 3 THUM, IO Y pa3i BUHUKHEHHS MiDX HHMH CIIOpiB, BiJ baHKy He moBHHHE
BUMAaratucsi OyJb-sKe JIOJaTKOBE JOBEACHHS TOrO, IO BIMNOBiMHI Aii uu Oe3misiibHICTH [lepxkareniB Maiu Micle,
OCKIUTBKM 3 MOMEHTY nepenadi/Hagicianns bankom Kaprok, PIN-kouBeprtiB, PIN-koaiB, OTP-maponiB bank ne mae
3MOTH KOHTPOIIOBAaTH Te, SIKUM 4YuHOM Jlepxkarteni 3acTocoByroTh Kaptku Ta/abo ix peksizutw, PIN-komm, Komu
CVV2/CVC2, OTP-naponi, Mo6ineHi npuctpoi, Homepn MoOinbHHX TenedoHIB, IIaTiXHI 3aCTOCYHKH, JloriHwm,
OcoOucti maposi, iHII 3aco0M 1 BIZJOMOCTI, IO JalOTh 3MOTY IHIIFOBaTH IUIaTDXHI omepallii 3a KaprkoBumu
paxyHKamH i3 3acTocyBaHHsIM KapTok Ta/abo iX pekBi3uTIB, i 3a0e3Meuyr0Th BUKOHAHHA CBOTO OOOB’S3KY IIOJO
HerepenaBaHHs TpeTiM ocobam Kaprok 1 ix peksisuriB, PIN-koxniB, Konis CVV2/CVC2, OTP-naponiB, MoGinbHuX
npuctpoi, HomepiB MoOinbHUX TenedoHiB, TIIATOKHUX 3aCcTOCYHKIB, JloriHiB, OcoOuCTHX TapodiB, cloBa-Mapods,
BKa3aHOI0 y nojiaHiii 10 baHky nMuchMOBI#t 3asBi, a TAKOXK 1HIIUX 3aCO0IB 1 BIZIOMOCTEH, 1110 Jat0Th 3MOTY 1HIIIFOBATH
TuIaTixHI oneparii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHSAM KapTok Ta/abo ix pekBi3uTiB.

7.6. Jlo MOMeHTy OTpuMaHHs baHKOM y TOpSIKy, BU3HAUCHOMY YMOBaMH JOTOBOpY, iHpopMalii mpo
BTpaTy MoOUTBEHHUX MPHUCTPOIB 1 mpo 3MiHy HomepiB MOOiNbHUX TeNeOHIB PU3HMK HACTAHHS OYAb-KUX HETATHBHUX
HaCHiJKiB (Y TOMY YHCJ PU3WK MOHECEHHs 30MTKiB), IMOB’S3aHMX 3 HaAiclaHHsIM [Hpopmarii Ha HasBHI y baHky
Homepu moOinpHUX TenedoHiB, mokiagaeTbes Ha KiieHTa.

7.7. ABTopu3aniiini JimiTi

7.7.1. 3 wmeroro MiHIMI3aumii pu3MKY 37ificHeHHS 3a KapTKoBUMHM paxXyHKaMu IUIaTDKHUX —OIepalil,
IHILIHOBAHUX TPETIMU Oco0aMH, SIKI HE MarOTh NMPAaBOBUX IIiJCTaB IS 1[bOTO, BaHK BCTaHOBIIIOE ABTOpH3ALiiHI
JimiTH (0e3 HeOOXiTHOCTI OTpuMaHHs 3roAu KilieHTa Ha BCTAHOBJICHHS TaKUX JIMITIB).

7.7.2. Indopmauis mpo BcraHOBIeHI baHkoM ABTOpHM3aLiiHI JIMITH MOXeE MOBIAOMIISATHCA NpPU BUAAYI
Kaptok, a Takoxx moxe OyTh otpumana JlepxareiasiMu y Oyab-sKUid MOMEHT HUISIXOM MOJAHHS 10 baHKy BiaNnOBiAHKX
3anuTiB 200 13 BUKOprcTaHHAM CHCTEM TUCTaHI[IHHOTO 00CITyTOBYBaHHSI.

7.7.3. ABropu3aliiiHi JiMiTH MOXYTb OyTH 3MiHEHI:

- bankoM B OJHOCTOpOHHBROMY MOpPsSAKY (0e3 HeoOXigHOCTI oTpuMaHHs 3roau KiieHTa Ha BHECEHHS
BinmoBiaHuUX 3MiH). [Ipo 3Miny ABropu3ariitaux niMiTiB bank moBimomisie KiieHTa y MopsiaKy, BCTAHOBICHOMY
‘YMoBaMu J0TOBOPY;

- bankom 3a inimiatuBoro Kumienra. 3miHy ABropum3zaniiiHux niMiTiB Kii€eHT Moe iHiLiIOBaTH LUISIXOM
noJjaHHs 710 baHKy BiINOBiHOT MHCHEMOBOI 3asBH a00 i3 BUKOpUCTaHHSAM CHCTEM JIUCTAHIIHOTO 0OCITyrOBYBaHHS,
abo 3a nonomoroto KoHTakT-eHTpPY (3 JOTPUMaHHIM TOPSIKY, BCTAHOBICHOTO YMOBaMH JIOTOBOPY).
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3 MOMEHTY 3MiHM ABTOpHU3aLiHUX JIMITiB 34ilicHeHHs 3a KapTkoBUMHU paxyHKamH IUIaTOKHUX ONepauii i3
3acTocyBaHHAM KapTok Ta/ab0 iX PEKBI3UTIB € MOXIHMBUM BHKJIIOYHO Y MEXKaX HOBHMX (3MIHECHHX) ABTOPH3AI[iHHX
7imiTiB (y BUIIaIKaX THMYACOBOTO BHECCHHS 3MiH 10 ABTOPH3aLIHHUX JiMITiB — IPOTITOM MEPiONy, Ha SIKM BHECEHO
TaKi 3MiHH).

JoBipeHi ocoOm He MarTh TpaBa IHIIIIOBATH 3MiHY ABTOpM3aliMHWX JIMITIB. Y pa3i moTpedu 3MiHK
ABTopu3aniiHux MiMiTiB 3a Kaptkamu, Bumymennmu Ha imM’s JloBipenux oci6, KirieHT Mae ocobucTo iHimiroBaTH Taki
3MiHH Yy 3a3HaUYCHOMY BHILE MOPAAKY.

7.7.4. banx HamonernmmBo pekoMeHaye KimieHTy He ckacoByBaTH ABTOpH3aIiifHI JIMITH, a TaKOX HE
BCTaHOBITIOBATH iX Ha PiBHI, SKUH MPU3BEJE A0 IMiIBUIICHHS PU3UKIB HACTAHHS HETATHBHHUX HACIHIJKIB (Y TOMY YHCII
PHU3UKiIB MOHECEHHsI 30MTKIB, BHACTINOK 3AiHCHEHHS 3a KapTKOBMMHM paXyHKaMy TUIATDKHUX OMNepallii, iHilidoBaHUX
TPEeTiMH 0CO0aMH, SIKi HE MalOTh MPABOBUX MMIJICTAB JUIS IHOTO).

7.7.5. Y Bumaaxkax BHECEHHs 3MiH 0 ABTOpH3aIlifHUX JNiMiTiB (y 9acTWHI 30UIBIIEHHA KUTBKOCTI Ta/abo
o0csary mnatbxHMX onepauii 3a KapTkoBumm paxyHkamu i3 3acTocyBaHHAM KapTok Ta/abo ix pekBi3WTiB) i
CKacyBaHHsI TaKMX JIMITiB 3a iHiniaTuBoro KiieHTa pu3uKk HacTaHHS OyAb-SKUX HETaTMBHUX HACHIAKIB (Y TOMY YHCIHi
pU3UK TIOHECeHHs 30WTKIB), TOB’S3aHMX 31 3MIHCHeHHAM 3a KapTKOBHMH paxyHKamM# IUIATDKHHX OIIEparlii,
IHIMIHOBAaHMUX TPETIMH 0co0aMH, SKi HE MAalOTh MPABOBUX IiACTAB IJIS IILOTO, MOKIagaeThcs Ha KirieHTa.

7.8. Brpara Kaprok

7.8.1. Brtpatoto KapTku BBakaeTbcsi Oyap-sKa 3 TAKUX TOMIM:

- Kaprka BuOyna 3 Bonoxinus Jepxarens y Oyap-sxuii croci6 (y Tomy uucii, skmao Kaptky 3aryomneno abo
BTpaueHo [epxarenem, sikmo Kaptkoro 3aBonofina Oyab-ska TpeTs ocoda, sika He Ma€e MPaBOBUX MiJICTaB JUIS LBOTO,
TOIIIO);

- pexBizutu KapTku cranu Bigomi Oyab-sIKiii TpeTiit 0co0i, sika He Ma€ MPABOBHX ITIJICTaB JJIS [HOTO;

- 3 KapTtku BuroTOBINEHO ii KOMif0, aHAJOT, AyOIiKaT TOIIO;

- PIN-kon cTaB BitoMuM Oy/b-sIKili TpeTiit 0c0O0i;

-  MoOinpHUI IPUCTPili, Ha TKOMY BCTAHOBJIIEHO IIATDKHUM 3aCTOCYHOK, BUOYB 3 BonomiHHA [lepxarens y
OyIb-sKuil crmoci6 (y ToMy 4YHCIi, SKII0 TaKUA MPHUCTPid 3arybimeHo abo BTpadeHo [lepxkarenem, SKIIO TaKUM
MPUCTPOEM 3aBOJIOIIA OyAb-sKa TpeTs oco0a, sKa He Ma€ MPaBOBHX MiJCTAB JJIsl [OTO, TOIIO).

7.8.2. Y Bumankax Brpatu Kaprok (y ToMmy umcii, skimo € migo3pa npo Brpary Kaprok) [epkaremni
3000B’s13aHI HeTalHO iHilitoBaTH BHeCeHHs Takux Kaprok mo CTom-cnucKy y TOpPSAKY, BCTAHOBICHOMY YMOBaMHU
JIOTOBOPY, Y TOMY uucii 1uMu [IpaBunamu.

7.8.3. Kaprku MmoxyTb OyTH BUTyueHi y [lepkatenis 3a pe3yabTaTaMu ABTOpH3aLlil.

7.8.4. ]lo momeHTy oTpuMaHHs bankom mosimomiieHs [lepxkareniB mpo Brpary KapTok pusuk 30WTKIB Bif
3MiCHEHHS TUIATDKHUX Olepalliid i3 3acTocyBaHHSAM BimmoBimHUX KapTok Ta/abo iX PeKBi3WTIB MOKIAMTAETHCS HA
KitienTa, 3 MOMeHTY OoTpuMaHHS baHkoM Takux moBigoMieHb — Ha bank. BimmikomyBaHHs 30MTKIB BiJ 3M1MCHEHHS
TUTATDKHUX Omepaliiii i3 3acTocyBaHHsAM BinmoBigHmx KapTok Ta/abo ix pexBi3uTiB baHk 3MiHCHIOE BHUKIIOYHO 32
HAsSBHOCTI HAJEKHUX JIOKa3iB IIONO Toro, mo iHdopmalis mpo ix Brpary Oyma HamaHa baHky y mopsaxy,
BU3HAYE€HOMY Y MOBAaMH JIOTOBOPY.

7.8.5. VY Bumaakax BuiyueHHs Kaprok 3i Crom-crucky 3a iHimiatuBoro [lepkateniB (y ToMy 4ucii 3a
BifiIcyTHOCTI y baHKka iH(popMarii mpo npunuHeHHs 1ii YMOB 1 00CTaBHH, 1[0 00YMOBIIIM BHECeHHsT KapTok 10 Takoro
CIHCKY) PU3UK HACTAHHS OY/b-SIKUX HEraTUBHHUX HACIIJKIB (y TOMY YHCI PH3HMK MOHECEHHS 30MTKIB), OB’ sI3aHUX 31
3niicHeHHsAIM 3a KapTkoBMMHM paxyHKamH TUIATDKHUX OIepaliif, iHII[HOBaHUX TpeTiMH 0ocobamH, siki HE MAaloTh
NPaBOBUX ITiJICTaB IS IbOTO, MOKJIagaeThest Ha KitienTa.

8. Ockap:xeHHs onepauiii 3 Kaprkamu

8.1. KiieHT 3000B’si3aHUN pETYNSPHO KOHTPOIIOBATH PyX KOWITIB 3a KapTKkoBMMH paxyHKamMu ycima
JIOCTYIIHUMHU HOMY crioco0amu (y TOMY YHCII 3a JonoMoror CHcTeM AMCTAHIINHOrO 00CIyroBYBaHHS, IUIATINHHUX
npuctpoiB, Kontakr-uentpy; 3a indopmauiero, HagicnaHoro Ha Homepu MoOinbHuX TenedoHIB 1 BKIIOUEHOIO 10
chopmoBaHnx baHKOM BHUITUCOK 32 TAKUMU paxyHKaMH, TOIIO).

8.2. 'V Bumazakax BusiBieHHs 32 KapTKoBMMH paxyHKamH IDIaTIKHHAX Omeparlii i3 3acrocyBaHHsSM Kaprok,
aki Ha nymKy Kiienrta He ininiroBanmucs JlepkaTensiMd, a TaKoXX B IHIIMX HECTAHIAPTHUX CUTYaLisX (HaIpHUKIAL,
ko baHkoMaT BHIae rpomi y cymi, o He BiAmoBizae 3amoBieHid [epxarenem cymi anst otpumannsi) Kiient
NOBMHEH HeraHo moBiiomisTH banky mpo BiamoBimni moxii (y ToMy wuucni 3acobamu  JlucTtaHuiitHOTO
00CIyroByBaHHsI) 3 MOIAIBIINM TOJaHHIM IMMCHMOBUX 3asB (TIPETEH31H) PO OCKapKEHHS TAKUX TUIATIKHUAX OTepariii
13 3a3HaYEHHSIM Y HUX YCIX JeTanedl omepauiid, o0 OCKapXKyloThcs (HomepiB KapTok, BUAIB MIaTiXHMUX olepauii,
BWJIIB IUTATOKHUX MPUCTPOIB, aJipec X Po3MillleHHs TOI0), 0OCTaBHH, 3a SKUX IUIATKHI orepaliii Oyau BUKOHaHI, a
TaKOX JIOJIAaBaTH yCi HasBHI JIOKYMEHTH PO Taki ornepailii (4eku, KBUTAHIIIT TOIIO).

8.3. bank Ha mizcraBi nmuceMoBHX 3asB (mperensiit) Kimienra i mokymentiB mpo onepauii 3a KaprkoBumn
paxyHKaM¥ MPOBOJIUTH MEPEBIpKY MPABOMIPHOCTI 3MIHCHEHHS TaKMX TUIATDKHUX OIEpaliiii, IPOBOJUTH MPETeH3IHHY
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poboTy 3 iHIMMHU OaHKaMH (SIKIIO OCKapXYIOThCS TUIATDKHI omepauii, MpoBeneHi dyepes IUIaTiKHI NPUCTPOi 1HIITHX
0aHKiB).

8.4. Crpox mnpoBemeHHs baHkoM TmepeBipKkH MpPaBOMIPHOCTI 3IiIHCHEHHS IUIATDKHHUX oOmepauid 3a
KapTkoBuMH paxyHKaMu BH3HA4Ya€ThCs BIIMOBITHO A0 MPaBWJ IUIATDKHUX cCHCTeM (Moxke TpuBaTH 90 KaleHAapHUX
IHIB 3 MOMEHTY OTpuMaHHSA baHKOM ycix HEOoOXiIHWX MOKYMEHTIB JUIA 3MIHCHEHHS TaKOi MEepeBipKH, a y BHUIIAIKax
MPOBEJCHHS MIKHApPOTHOTO apOiTpaxy — 180 kaneHmapHHX THIB 3 MOMEHTY OTPHUMaHHA baHKOM ycix HeoOXimHWX
JIOKYMEHTIB JJIs 3IICHCHHS TaKoi MePEeBipKH).

8.5. baHk Mae mpaBo He BiJIIIKOJOBYBATH KOIITH 32 MpeTeH3isMu KitieHta y Oyib-sIKOMY 3 TAKHX BHITAJIKIB:

- 4KIIO THCHMOBA 3asBa (TpeTeH3is) Ta iHII AOKYMEHTH, HeOOXimHi ams 11 po3risiny, Hamiinum 10 banky
OinpIue Hix yepes 30 (TpUALATH) KaJeHAAPHUX THIB, HACTYIHUX 34 JIHEM BUKOHAHHS Omepallii;

- SKIIO TUIAaTDKHA omepalis iHiumiroBanacs 3 BukopuctaHHsM PIN-komy ta/abo xomy CVV2/CVC2 Ta/abo
OTP-napomio;

- sxmo baHk mnpuiiHAB pilieHHs NPO BiANOBIAHICTE MK €000 TWIAMUCY Ha MAOKYMEHTaxX, IO
MiATBEPDKYIOTH IJIATKHY OIeparito i3 3actocyBaHHsM KapTku Ta/abo ii pexBi3uTiB, Ta mignucy epxkarens y Oyab-
AKUX JOKYMEHTax, Hafganux 1o banky, abo ma KapTi;

- AKIIO IJIaTDKHA OTeparid iHiitoBanacs 6e3 ¢izngHoro 3actocyBaHHs Kaprtku;

- saxmo Kiient 30imbmmB a00 ckacyBaB ABTOpH3AIliiiHI JIIMITU Ha TPOBEICHHS IUIATDKHUX OIeparii i3
3actocyBaHHSIM KapTtku;

- AKIIO TUTATIXHA OTIeparlisi OB’ s3aHa 3 MPUMYCOBHM CIIHCAaHHSAM KOINTiB abo0 iHimioBaHa 6e3 ABTopu3arii
3TiJHO 3 IPaBWJIAMHM IUIATKHUX CUCTEM, a00 3/1iiiCHEHa 3 METOI0 CILIaTH MOJATKiB, 300PiB TOIIIO;

- sKmo Ha BUMOry banky He moBepHyTo KapTKy, Mmoo TUIATKHUX Olepalii 3a SIKOK BHCTaBJICHO
MIPETEH3I0;

- Ko npoTsaroM | (oaHi€l) TOAMHM MicTs 3MIHCHEHHS TUTaTIKHOI omepartii, iHiI[iHoBaHOT TPETHOI 0CO00I0,
sKa HE MaJla MPaBOBUX MiAcTaB AJsl bOro, JlepskaTenb He MOBiOMUB Ipo e baHKy (1151 yMOBa 3aCTOCOBY€EThCS Y pasi
HagicmaHHsa baHKOM TOBiIOMIIEHHS PO 3IiHCHEHHS Takoi omeparlii Ha MoOiIbHI TPUCTPOi, HE3aJeKHO BiJl TOTO, YU
OyIyTh BOHH OTPUMaHIi i mpounTaHi Jlepkarenem);

- sxmo JlepkarensiMu mopyiieHo 3000B’s3aHHS 3a JloroBOpOM, BHACIHIJOK YOro IIaTDKHA Orepallis, Ha
nyMKy banky, mornma OyTu mpoBelaeHa HempaBOMipHO (y TOMY YHCHII Yy pasi HemoBiomieHHs banky mpo BTparty
Kaptku Ta/abo Mo6insHOTO IpUCTpOIO, Ipo 3MiHy HoMepy MoOimbHOTO TenedoHy TOIIO);

- SKIIO € iHIII TMiACTaBH, MependayeHi YMHHUM 3aKOHOAAaBCTBOM YKpaiHH Ta/ab0 MpaBWIaMU TJIATIXHHX
cucTeMm, Ta/abo YMOBaMH JIOTOBOPY.

8.6. Ilicnms mpoBeneHHs AETANBHOTO aHAJI3y CHUTYAIlii, IO CKIIanacs, i MpOBeIeHHs MpeTeH3iiHoi poOoTH 3
IHIMMA OaHKaMHU (SKIO OCKapKYIOThCS IDIATKHI OIepallii, MpoBeIeHi Yepe3 IUaTixHi mpucTpoi iHmmx 6aHkiB) baHk
BYMHSE il BIAMOBIIHO /0 PE3yJTAaTiB MPOBEJCHOTO PO3CIiAyBaHHS (30KpeMa, MOBEPTa€E HENpaBOMIPHO CIHCaHi
KomrTy abo BiZIMOBJISE B 33/J0BOJICHHI mTpeTeH3ii KitieHr).

8.7. bank mae npaBo (mpoTe He 3000B’sA3aHUI) YXBAJIUTH pillleHHs 1po noBepHeHHs KitieHTy (3a paxyHOK
BJIACHUX KOIITIB) CYMH OCKap»KEeHOI IIATIXHOT omepallii Ha MiJICTaBi MUCbMOBOI 3asiBU (IIpeTeH3ii/3BepHeHHst) KimienTa
1 JIOKyMEHTa 3a OIEpalli€lo 10 3aBEPIICHHS PO3CIiIyBaHHS, BU3HAYEHOTO MyHKTOM 8.6 mux [IpaBui 3acToCyBaHHs
Kaprok. ¥V Bumanky takoro moBepHeHHs KIIi€HT MOTOKYeThCs, IO y pasi, SKIIO IICHs 3aBEepLICHHS 3a3HAYE€HOTO
po3CiilyBaHHS Ta 3a WOro pe3yjibraraMd baHkoM Oyje BCTaHOBJICHO IPaBOMIPHICTh CIHCAHHS KOIITIB 3a
OCKaprKEHOIO orepatli€eto (200 He Oy/ie BCTAaHOBJICHO MPOTHIIEKHOT0), cyMa MoBepHyTHX baHkoM KitieHTy BiInoBigHO
0 IOTO ITYHKTY KOIITiB  BBa)kaTUMeThcs 3aboproBaHicTio Kitienta mepen bankom, i y Kitienta BuHHKae
3000B’s13aHHS OO ii OTAIICHHS, TOYMHAIOYH 3 JIHS, HACTYITHOTO 32 THEM 3aBepiieHHs bankom posciigyBanus. Llum
KiienT nopydae banky, a baHk mMae mpaBo 3IiHCHUTH Ha CBOIO KOPHUCTH J(OTOBIpHE CIMCaHHS KOWITIB 3 OyIb-KUX
Binkputux y banky paxynkiB Kiienra, Ta tux, mo Oyayte Bimkputi Kiienty y banky y maiiOytHpoMy, y cymi
BKa3aHOI y IbOMY ITyHKTI 3a0oproBanocti Kitienta nepen bankom y nopsiky, BusHaueHOMY JloroBopom.
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