B ANK

Indgopmanin npo bank

IloBHEe HaliMeHyBaHHA
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Tenedon: 0-800-50-44-50
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BitacHuii BeOGcauT

https://www.eximb.com/

EJ'ICKTpOHHa nomirTa

contact@eximb.com

Indopmanin npo ginensii Ta 703804, Hagani banky

AT «YkpekciMOaHK» YIOBHOBaXCHHI 3IMCHIOBATH Pi3HI OAHKIBCHKI Ta iHMI (piHAHCOBI MOCIYTH BIATOBITHO 0
3akony Ykpainu «IIpo 6aHky 1 6aHKIBCHKY JisUTBHICTEY B paMKaxX YMHHOTO 3aKOHO/IAaBCTBAa YKpaiHU Ta OaHKiBChKOT
minensii, Buganoi omy 7 cepmus 2019 poky. Ilepenik 103BoIIB Ta JileH3ii 3a nocuiaHasM: Jliensii

Bigomocti mpo nocayru banky

Buan 6aHKIBCHKHX MOCTYT, 0 HaAalOThCs bankoM
KIIIEHTY

bankiBcpki Ta iHMI (piHAHCOBI MOCITYTH BIATIOBITHO O
3akony Ykpainu «I[Ipo 6aHKH 1 GaHKIBCBKY IiSUTBHICTBY.
30Kkpema MOCIYTH 3:

BiIKpUTTS Ta o0OcmyroByBaHHs [loTounmx
paxyHKiB y HaIllOHambHI Ta i1HO3EMHIN
BAJIIOTAX;

- BigkputTsa Brumamaux (Jlemo3uTHHX) paxyHKIB,

po3mimeHHs BkmamiB y  HalllOHaNBHIA Ta
1HO3EeMHIH BaJIIOTaXx;
- Biakpurtss Ta oOcmyroByBanHs KapTkoBHX

paxyHKiB, Bunyck Kaprox;

- HaJaHHA Y CTPOKOBHM MaiiHoBui HaiiM Ceiidis;

- Bigkpurtss KpeautHux miniii no KaprkoBux
paxyHKiB;

- BIAKpUTTA Ta OOCIYyroByBaHHS NOTOYHHMX Ta
OKpPeMHUX paxyHKIB  oco0aMm, SKi TPOBaIATh
He3aJIeKHy podeciiHy AisIbHICTh

Indopmarniss mpo mepenmik OaHKIBCBKHX Ta
(hiHAHCOBHX MOCIYT PO3MINIEHO Ha caiiTi baHky.

1HIIAX

Tapudu

Tapugpu po3mimeni Ha cailiti baHky y BiZNOBiIHUX
po3ainax cropinku «lIpuBaTHUM KITi€eHTaM»:

Tapudu «Po3paxyHKOBO — KacoBE OOCIAYTOBYBaHHS»/
«I10TOYHI paxyHKH

Hananus y cTpokoBuii MatHOBHUI HaiM (OpEHIY)
Ceiidin

Tapud 3a BUnIycK, 00CIAYTrOBYBaHHS KapTOK

lNnepnocunaHHs Ha ICTOTHI XapaKTEPUCTUKH TMOCIYT
3aiIy4eHHs] 0aHKiBCHKOTO BKIIaNy (ZIETO3HTY)

IctorHi xapakrepuctuku Bruaay «IIpuOyTkoBUi
CTPOKOBHI»

IcTtoTHI Xapakrepuctuku Briany «3py4yHuiiy

IcTorHi Xapakrepuctuky Briany «OnTuMaibHUN»
Ictori xapaxrepuctuku Bruagy «HakonudyBaJbHHI

CTPOKOBHID»

IcTorHi XapKTEPUCTUKH Bxuany «3axXHUCHUK
Yxpainn»
IctorHl  xapakrepuctuku Bruagy «Barora 0e3
00OMEKEHDbY

lNnmepriocunaHHs HA iICTOTHI XapaKTEPUCTUKHU TMOCIYT 3
HaJIAaHHsI CIIO)KUBYOTO KPEIUTY| Kk INLREA S HOAAT Sk imban

«Kpenntkay CEIL AT "VipercivGanc”
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IcToTHI XapakTepucTHKU Nponaykty «KpenutHa miHis
«bonycy

IcTOTHI XapakTEepUCTUKH NPOayKTy «KpemawTHa JiHis
«I1in 3acTaBy AEMO3HUTY»

IcroTHi xapakrtepuctukn mpoaykry «KpeawtHa miHisA
«I1im 3actary OBI1»

lNinepnocunannst Ha BeOCTOPiHKY baHKy, 1€ po3milieHO
MOPSAZIOK 1 TPOIENypy 3aXHCTy MEPCOHATBHHUX JTaHHUX
(BUTSAT)

Ilopsgok i nponcaypa 3aXucT NCPCOHAJIBHUX JaHUX

Iopsmox mii banky B pa3i HEBHKOHAHHS KIII€EHTOM
O00OB'I3KIB  3TiIHO 3 JIOTOBOPOM TIPO  HaJaHHS
0aHKiBCHKHX MOCITYT

Busznagaerncs JloroBopoM Ipo HagaHHS 0aHKIBCBKHX Ta
IHIIMX TIOCIYT 3aJIe)KHO B BUIY TOCHYT, SKHUMH
kopuctyerbess KimieHt, 30kpema mynktom 17 JloroBopy
«BignoBiganpHicTh CTOpiH», a TaKOX BIIMOBITHUMH
mignynkramMua  JloroBopy, Ha ymoBax skux KiieHT
OTPUMYE MOCITYTH

T'imepnocunanas
3BEpPHEHB KIIEHTIB

Ha TOpANOK posrsiay bankom

3BEpPHEHHS IPOMASIH

lneprnocwnanHs Ha po3ain "3BepHEHHS TpoMasH"
odimilinoro IarepHeT-mpencraBuunTBa HarionansHoro
Oanky VYkpaiHu, A€ po3MimeHo iHpOpMaIiio Tpo
PO3IJIsi]T 3BEpHEHB

Po3pin «3BepHeHHs rpoMaasiHy odiniiHoro IHtepHer-
npeacrasHunTea HarionanpHoro 0auky Ykpainu

Hdarta HaOpaHHS YMHHOCTI MyOJIYHOIO MPOIO3HIIEI0
(odepToro)

25.02.2020

I'inepriocunannst Ha BeOCTOPiHKY baHKy, e po3MiMeHO
iHQopMaIlito TPO CUCTEMY TapaHTyBaHHA BKIAIiB
¢biznyaMX 0Ci0

Iadopmamiss mpo cucTeMy TrapaHTyBaHHS BKJIAJIB

diznyaMX 0Cib

Ionepen:keHHsA

[ligmucanasm my6miuaoi nmpomnosumii (odeptrn) banky, KimieHT moromkyeTbcst Ha BU3HAYeHI YMOBH HaJlaHHS

0aHKIBCHKHX MOCIYT.

KiieHT MOXe BiIMOBUTHCS Bii OTpPHUMaHHs PEKJIAMHHMX MaTepiasliB 3aco0aMM AMCTAHLIHHUX KaHaJIiB KOMYHiKaIlil
IUITXOM 3a3Ha4deHHs iHopMarii mpo Taky BiIMOBY B 3asBi Ipo mMpueaHaHHS ab0 MogaHHs 10 baHKy B mopsaxy,
BU3HAUYE€HOMY YMOBAaMHU JIOTOBOPY, MOBIZOMIJICHHS IPO Taky BiaMoBy. llpu 1bOMy, HEe BBa)KA€TbCS PEKIAMHHMU
MaTepiajamu iH(pOpMaIlisl, MO CTOCYeThCs BaHKIBCHKUX MOCIYT, Ta iH(GOPMAIliS 3 IHIIUX MMHUTaHb, SKA HATAE€ThCS

bankowm 3rijgHo 3 JloroBopom.
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YMOBM JOT'OBOPY
PO HAJAHHS BAHKIBCHbKHMX TA THIIUX MOCJIYT
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1. Iyoaiuna npono3uuisi Ha ykjaaaeHHs JoroBopy npo HaJaHHs 0aHKIBCHKHX Ta iHIIHX MOCTYT

1.1. Ilum axIiOHEpHE TOBAPHUCTBO «Jlep)KaBHMI EKCIIOPTHO-IMIOPTHHN OaHKk Ykpaimm» (mami — BaHk),
Kepyrouuchk crartsamu 634, 638 i 641 LusineHoro xomekcy Ykpainm (mami — K Ykpainu), oromnomrye myOmiuay
npono3utiro (nani — [pomo3unisi) Ha yknazeHHs JloroBopy nmpo HajmaHHS OAaHKIBCBKHMX Ta IHIIMX IMOCITYT (Iam —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI BaHKOM y IIbOMY JOKYMEHTI (a1 — Y MOBH 10T 0OBOPY).

1.2. YMOBH I0TOBOPY ONPHITIOAHIOIOTEC baHkoMm Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (mami —
Caiit Banky). [Ipono3uris HaOyBa€ YMHHOCTI 3 MOMEHTY TaKOTO ONPWIIOJHEHHs YMOB noroBopy Ha Caiiti banky ta
Zlie 1o JiHs po3mitieHHs Ha Caiiti baHky moBiOMIIEHHSI TIPO i BiTKIHKaHHS.

1.3. Is I[Mpomo3wutist crocyeThes (Hi3MIHUX 0CiO, B TOMY YHCHi OCi0, SIKi MPOBaAITh He3alexkHy npodeciliny
JiSUTBHICTD, SIKI MAlOTh HaMmip oTpuMyBaTu y baHky OaHKIBCHKi Ta iHIII TOCITYTH, BU3HA4YeHi YMOBaMH JOTOBODPY, Y
TOMY YHCIIi TOCIYTH HIO/I0:

1.3.1. Biakpurtsa y banky Ilotounnx, Okxpemux, KaptkoBux i CremiadbHUX paxyHKiB, MPOBEACHHS 32 HUMHU
oreparliii, BU3HaYeHNX 3aKOHOIaBCTBOM, TIPAaBHIIAMH TUIATDKHUX cucteM, lIpaBrmamu barky i YMoBamu 1oroBopy;

1.3.2. Bumycky, Bugaui i oocinyroByBanus Kaproxk;

1.3.3. Biakputts i o6cayroByBands Kpenntaux minii 10 KapTkoBHUX paxyHKiB;

1.3.4. Po3miiienns Bkiamis;

1.3.5. JTucraHmiitHOr0 00CITyTOBYBaHHS;

1.3.6. Haganus y crpokoBuii MaitHOBuU# HaliM (opeHy) Celigis.

1.4. U IIpomosutis Moxe OyTH mpuidHATa (aKienToBaHa) (i3MIHUME 0COOAMIIIHINE MUITXOM IPHETHAHHS
10 YMOB JTIOTOBOPY B IIiIoMy (0€3 MOXKITUBOCTI BHECEHHS JJO HUX OY/b-SIKUX 3MiH).

1.5. TIlepen npuitnsrrsaMm (akuentyBanHsM) miei [Tpomosunii koxkHa QizuuHa ocoba 3000B’s3aHa YBa)KHO
03HAOMUTHCS 3 HOpMaMi 3aKOHOAABCTBA, AKi PETYJIOIOTH MOPSAIOK HalaHHSI OAHKIBCHKUX Ta IHIIUX TMOCHYT (Y TOMY
YUCITi MO0 MOPAIKY BIAKPUTTS MOTOYHUX (Y TOMY YHCII KapTKOBHX, OKPEMHX ) PaxyHKIB, CHEIlialbHUX PaxXyHKIB,
NPOBEJICHHS ONepaliif 32 HUMH; BIAKPUTTS KPEAUTHUX JiHiHA, OTPUMAHHS 1 MOBEpHEHHS KPEJUTHUX KOIITIB, CIUIATH
NpPOIIEHTIB; po3MimieHHs Bxianis; [ucraHmiiHOro oOCIyroByBaHHS; CTPOKOBOTO MAaHHOBOrO HaiMmy (OpeH[u)
CetihiB), a TakOX 3 TOBHAM TEKCTOM YMOB JOTOBOPY (Y TOMY YHCIi 3 yMOBAaMHU OTPUMAaHHS BiIIOBIIHUX TOCIYT, 1X
BapTICTIO 1 MOPSAKOM OIUIATH, a TAKOX 31 3rofiaMu, MiATBEP/KCHHSIMH 1 JOPYUYCHHSMH, IO MICTATHCS B YMOBax
JIOTOBODY).

1.6. 3 meroro mpuiiHATTS (akuenTtyBaHHs) miei [Ipono3umii koxkHa ¢izmyHa ocoba 3000B’s3aHa OJHOYACHO
nojaru 1o bauky:

—3asBy npo npuenHanHsa Ao J[orosopy/IIpono3uuii, cknaaeHy 3a ¢opmoro, BU3HadeHO0 bankom (mani — 3asBa
TPO NPUETHAHHS).

— IOKyMEHTH 1 BiJIOMOCTI, sIKi 3TiJHO 3 BUMOTaMu 3aKkoHoAaBcTBa i [IpaBun banky HeoOximHi 1 11 [neHTHdiKamii,
Bepudikamii i BuBueHHs, a Tako BXHTTS baHKOM IHIIMX 3aXO[iB, CIPSMOBAaHUX Ha 3aMoOiraHHS Ta MPOTHIIIO
neranizamii (BiAMHBAaHHIO) JOXO/IB, OJIEpKAaHUX 3JIOYMHHUM INUIIXOM, (PiHAHCYBaHHIO TEpOpU3MY Ta (piHAHCYBaHHIO
PO3IIOBCIODKEHHS 30p0i MACOBOr0 3HMLICHHS, Y TOMY YHCJIi ONUTYBaJbHUK 32 (OPMOIO, BU3HAaYeHOIO bankom (mami —
OnuTyBaJbHUK).

3 meroro mignucanHa KiientoMm 3asBM Npo NpHEAHAHHS Yy BUIVIAAI €JIEKTPOHHOTO NOKyMEHTa baHk 3a
JIOTIOMOTOI0 CHCTEMHU JUCTaHIIHHOTO OOCITyrOBYBaHHS (32 YMOBH, IO TaKa MOMJIHMBICTH OOMIHY JOKyMEHTaMH
nepeadayeHa BiNOBIIHUM yKiIaaeHUM Mixk bankom Ta KiienToMm s0oroBopom) abo 3aco0aMu €JIeKTPOHHOI HOIITH (e-
mail) namcunmae copmoBaHy 3asBy NpO TNpHEAHAHHS (32 YMOBH IONEPEAHBOIO HAKIAICHHS Ha 3asBy IpO
NpHUEIHAHHS KBaTi(hikoBaHOTO enekTporHoro mianucy (mami — KEIT) yroBHOBaXkeHOTo npejctaBHrKka banky). B neHb
oTpuMaHHs 3asBU npo npueaHanHs Bix banky, Knient naknanae na Hei cBiit KEII ta moBepTae ii B TO#l *e AeHb 110
23:30 roa. 3a KUIBCHKUM 4acoM Jio baHKy 3a JJOTOMOTO0 BKa3aHUX y IbOMY ITYHKTI YMOB JIOTOBOPY KaHAJIB 3B’sI3KY.
VY nenp otrpumaHHs 3asBH Hpo npuegHaHHs Bing Kiienrta, baHk mepeBipsie HakianeHuid Ha 3asiBYy MPO MPHUETHAHHS
KEII KiienTa, Ta y pa3i BiICYyTHOCTI 3ayBa)keHb 10 HUX (Y TOMY YHCIHi 10 3asSBU PO NPUETHAHHS YMOB, LITICHOCTI 1
JIOCTOBIPHOCTI), MiATBEP/PKYE OTPUMaHHS 3asBU MPO MPHEIHAHHS NUITXOM HajaiciaanHs KiieHTy MoBiJoOMIICHHS 3a
JIOTIOMOT'OI0 BKa3aHHMX y IbOMY NYHKTI YMOB JIOTOBOPY KaHaNiB 3B’sI3Ky. Hale)KHUM i TBEpXKCHHSAM HaJliCIIaHHS
Krnienrom 3asBu mpo mpueaHaHHsS € BiIOMOCTI mpo 1e, mo 30epiratoteea y banky, i KEII Knienta na 3asBi npo
NPUETHAHHS.

VY Bumnanky otpuMmanHs bankowm Bin Kiienta 3asBu npo npueananss 3 HakiagaeHum Ha Hel KEIT KiienTa no
23:30 rop. 3a KMiBCHKHMM 4acoM y AeHb i1 Hagicnanaa bankom 3asiBa BBaxkaeThcs CKIaIeHOIO (YKiIaneHoro) Ta Jlorosip
HaOyBae YMHHOCTI y AaTy HaknajeHHs Ha 3asaBy npo npueananus KEIT Cropin.

VY Bunanky HeorpuManHs bankom Bij Kiienra 3asBu npo npuennanus 3 HaknanenuM Ha Hei KEIT Kiienra o
23:30 rop. 3a KMiBCHKHMM 4acoM y AeHb i1 Hagicnanaa bankom, 3asBa npo npueaHaHHS BBaXKA€THCS HEMIAMUCAHOIO (HE
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YKJIaZIeHOI0) Ta HeHagaHoro KiienTom, a JloroBip BBakaeTbcs HEMiANMUCaHUM (HE yKJIaZeHUM) 31 cTopoHu Kiienra ta
TaKHUM, 1110 He Ha0yB YMHHOCTI, B3a€MHI IpaBa Ta 000B’s13ku 3a JloroBopoM y CTOpiH HE BUHUKAIOTb.

1.7. 3 momeHnTy HaOyTTs JloroBOpOM YMHHOCTI, BiAmoBiAHa (iznuHa ocoba HaOyBae cratycy Kiienra, a yci
YMoBU 10T0BOPY (Y TOMY YMCIIi BU3HAUCHUI HUMHU TOPSIIOK HafgaHHs bankoM nociyr KiieHTty, ix BapTicTs 1 mOpaaok
OILIATH) CTAIOTh 00O0B’SI3KOBUMH 110 BUKOHAaHHA bankoM i KitienToM y paMkax ix mpaBoBigHOCHH 32 J[oroBopowm, a yci
3TO/H, MiITBEPKEHHS 1 TOPYYEHHS, 10 MICTAThCSI B YMOBaX JOTOBOPY, BBAKAIOTHCSA TaKUMH, III0 HaZaHI 0COOHMCTO
Krnienrom banky (BHacmiok MpUAHATTSA (aKuenTyBaHHs) HUM i€l [Ipono3wuii).

1.8. JloroBip ckiagaeThesi 3 YMOB JOTOBOPY (BKJIIOYAIOUYH JOAATKU JIO HUX Ta 1HII HEBiJ’€MHI 1X 4acTHHHM),
3asiBM PO MpUETHAHHS Ta yCiX IHIMMX 3asB Mpo HagaHHA baHKIBCHKHUX MOCTYT, ckiafgeHnx KilieHToM BiIMOBiTHO 10
YMOB J0TOBOpY Ta MOro/pkeHMX baHkoMm (i3 3alOBHEHHSM Y Takux 3asBax po3fainiB «Bigmitku banky» Ta/abo
«[lignuc banky» 3a miANMCOM yIOBHOBa)XEHOTO TpeNCTaBHUKA baHKy, CKpimieHoro BiIOMTKOM nedaTku baHky (st
3asiB y BHIJISIZI MAllepoBOTO JOKYMEHTa). YCi 3MiHH 10 YMOB JIOTOBOPY, BHECEHI 10 HUX Y TOPSAKY, BU3HAYEHOMY
YMOBaMHU JOTOBOPY, CTalOTh HEBiN'€MHUMH 4YacTUHaMu JlOoroBopy, OOOB’S3KOBMMH 1O BHKOHaHHS baHkoMm i
Knienrom, 3 MoMeHTY HaOyTTS TAKUMH 3MiHAMHU YHHHOCTI.

1.9. Kiienr i bank 3a Tekctom JlIoroBopy iMeHYIOThCS KoxeH okpeMo CTopoHo10, a pazoM — CTOpOHH.

1.10. Micuem yknageHHs JIOTOBOpPY BBaXKaeThesl Micle3Haxo/pkeHHs banky: 03150, M. Kwuis, By
Awnrtonosuua, 127.

2. BuznaueHHsi TepMiHiB

2.1. TepmiHn, O BUKOPHCTOBYIOTHCS B Y MOBaxX JIOTOBOPY, MalOTh TaKe 3HAYCHHS:

2.1.1. ABropu3anis — mpoueaypa MOromKeHHss baHKOM IpoBeneHHS omeparlii i3 3acrocyBaHHsAM Kaptku
Ta/abo 11 peKBi3UTIB.

2.1.2. Asropu3aniiini giMiTH — OOMEXeHHs Ha TpOBeIeHHs omepamiid 3a KapTkoBuMm paxyHKoMm i3
3acTocyBaHHAM KapTku. ABTOpH3alliiiHI JIMITH BCTAHOBIIIOIOTHCS MO0 KOKHOT KapTku i1 CKiIaaaroThes 13 3arajibHOL
CyMH Ta KUTBKOCTI OTepariif, SKi JO3BOJSEThCS 3MIHCHUTH 13 3aCTOCYBaHHAM Takoi KapTokx mpoTsIrom meBHOTO
nepioAy 4vacy (mo0u, MicsIg), a TaKOX i3 0OMEKeHb Ha BUKOHAHHS MEBHUX BUJIB OMEpalliid i3 3aCTOCYBaHHIM TaKOl
KapTtku.

2.1.3. bankiBcbKHil 1eHb - POOOYHIi IeHb, IPOTITOM SKOTO baHK, 3[IHCHIOE CBOIO IsUIBHICTD, MOTPIOHY AJIS
BUKOHAHHSI IJIATDKHUX omepalliii. baHKIBCHKUI JeHb € onepamiifHuM JHeM baHKy.

2.1.4. bankiBcbka mocayra — Bci Ta/abo Oynp-sika 3 OaHKIBCBKMX Ta IHINMX MOchyr/mid banky, ska
3amoBieHa Kiienrom Ta Hamaetbes bankom Kimienty, Ha migcrtaBi [loroBopy BiAmoBigHO 10 yMOB 3aKOHONIABCTBA,
OaHkiBcbKol mineH3ii banky, 10 sSKuX, 30KkpeMa, HaJeKUTh (ajle He BHUKIIOYHO) IOCIYyTH, nependayedi m. 1.3 YMos
JI0TOBODY.

2.1.5. biomeTpiss — CyKymHICTh aBTOMAaTH30BaHMX METOJIB 1 3aco0iB eleKTpOHHOI imeHTH(IiKalii ocodwu,
3aCHOBaHUX Ha ii (Di310JOTIUHIN Ta MOBEMIHKOBIM XapaKTEPHUCTHUII, [0 BUKOPHUCTOBYIOTHCS Y MOOUTBHHUX MPUCTPOSX
(y Tomy umcni «Touch ID» ta moniOHi — ckaHep BinOuTKiB manbus (-iB), «Face ID» ta moniOHi — ckaHep oOIUIUs
ocoon).

2.1.6. Bepudikamis — 3axo/u, 0 BXHUBAIOTECA baHKOM 3 METOO TepeBipKH (IMiATBEPKEHHS) HAICKHOCTI
BiIOBiMHIN 0c00i oTpuMaHux baHkoM ineHTH(IKaiHHUX JaHUX Ta/a00 3 METOIO MiATBEP/KEHHS JaHUX, 10 JTAI0Th
3MOTY BCTAaHOBHUTH KiHIeBHX OeHeilliapHUX BIIACHUKIB UM iX BIJICYTHICTb, Y TOMY YHCIIi, BifcoBepHpiKallis.

2.1.7. BuBueHHss — mpouec oTpuMmaHHs baHkoM mix dac imeHTudikamii Ta/abo B Tpolieci HamaHHS
bankiBchkux mociyr iHpopmarii momo (HiHaHCOBOTO CTaHy OCOOM Ta 3MICTy MOTO JisSUTBHOCTI; POBEACHHS OIIHKH
(hiHaHCOBOTO CTaHy OCOOM; BH3HAUCHHS HAJIEKHOCTI ocoOu abo ii mpeacTaBHHKA 1O HAI[IOHAILHUX a00 1HO3EMHUX
nyONIYHUX AiS4iB, AiA4iB, 110 BUKOHYIOTh MOJITHYHI (YHKIIII B MXKHAPOIHUX OpraHizallisx, ado MoB’s3aHUX 3 HUMH
0ci0; 3’scyBaHHSA MICI TPOKUBAaHHSA 0coOHM a0o MicIls i1 mepeOyBaHHS YU MicIsl THMYAacOBOTO ii repeOyBaHHS B
VYkpaiHi (ycix JaHMX MIOAO aipecH Micus NpoXUBaHHS (nmepeOyBaHHS): Ha3Ba KpaiHW, perioHy (oOsacti), paiioHy,
MicTa, ceja, CeNHIa), BYJIHUI (IPOBYJIKY), HOMepa OyaiBii (Kopiycy), HoMepa KBapTUpH).

2.1.9. BurtpaTHa cyma — rpaHMYHa cyMa KOIUTiB, IO JocTymHa Jlep>kaTensiM Ui iHILiIOBaHHS MJIaTiHUAX
omepauii i3 3actocyBanHsM Kaprok. [s koxxHoro 3 KapTkoBux paxyHkiB po3mip BurpatHoi cymMu BU3HAYa€THCS, SIK
CyMa 3aJIMIIKY KOIITIB Ha TAKOMY paxyHKY Ta CyMa YCHIIIHO aBTOPH30BaHUX IUIATDKHUX ONepalliil i3 3apaxyBaHHS
KOIIITIB HAa TaKUil paxyHOK 3a MiHycoM HakommuyBanbHOi cymMu «Moi 3a0l1a/pKeHHs» Ta KOIITIB, siIkuMu KitieHT He
MOYKE PO3MOPS/KATUCS 3 TMPHYMH, BU3HAYEHHX 3aKOHOJABCTBOM, MNpPABWJIAMH IUIATDKHOI CHUCTEMH 1 YMOBamH
JOroBOpY (y TOMY YHMCIII KOIITIB, Ha SIKI HAKJIQJIEHO apeilT, KOIITIB, SIKi 3a0JIOKOBAHO Ha BIIMOBIJIHOMY PaxyHKY 3
METOI0 3a0e3MeYeHHs] TOAANBIIOr0 HAIEKHOTO pO3PaxXyHKYy 3a IUIATDKHUMH OINEpaiisMHu, 3JiHCHEHHMH 13
3actocyBaHHsAM KapTok, Tomo).

2.1.10. Bkaax — KOIITH B TOTiBKOBii a00 6€3roTiBKOBiH (hopMi y BamroTi YKpainu abo B iHO3EMHIN BaJIIOTI,
K1 3aTy4eHi OaHKOM BiJ] BKJIQJHUKA (200 sKi Ha MUK 7S BKJIQJIHUKA) HAa YMOBaX JIOTOBOPY OaHKIBCHKOTO PaxyHKY,
0aHKiBCHKOTO BKJIay (AEMO3UTY), BKIIIOYAIOUH HApaXxOBaHi BiICOTKH Ha TaKi KOLITH.
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2.1.11. Bkaag na Bumory — Bknan 3 npaBoM oTpumanHs KiieHTOM KOWITIB Ha mepiry HOro BUMOTY a0o
3MIHCHEHHS TIepeKa3y 3a po3nopsypkeHasM Kirienra.

2.1.12. I'peiic-mepion — nepiox 3 natu HagaHHS KpeauTy (BUKIIOYHO BHACTINOK 3/AiHCHEHHS! O€3rOTiBKOBOI
PO3paxyHKOBOi omepatii y TOProBeJIbHO-CEpBiCHIA Mepexi i3 3actocyBaHHsM KapTtku) no 20 (aBagusroro) uucia
(BKITIOYHO) MiCSIIL, HACTYITHOTO 3a MiCAIleM, y SKOMY BimOymocst Take HamaHHS Kpemuty. i KOXXKHOTO BHITAIKy
BigmoBimHOTO HamaHHs Kpeauty BusHadaeThest okpemuii [ peiic-miepios.

2.1.13. I'pomioBe 3a0e3medeHHs] — CyMa TpOIIOBHMX KOIITiB, SKy Mae cmiaatutd KiieHT 3 MeToro
3a0e3neyeHHst BUKOHAHHSA CBOTO 3000B’s13aHHS 00 repeaanHs (moBepHeHHs) banky Celia Ta KiIroqiB BiJf HBOTO y
po3Mmipi, BU3HaYeHOMY BianoBimHuM TapudHuM nmakeroM 3a MaitHOBHM HaitMoM (opeHmoro) Celidis.

2.1.14. JleGeToBO-KpeIMTHA IJIATIKHA CXeMa — TMOPSAOK OOCIyrOBYBaHHS PaxyHKY, 3TIIHO 3 SKUM
TUTATLKHI omepalii 3 BUKOpUCTaHHIM KapTku 34iliCHIOIOTBCS y MeXax 3aMIIKy KOITiB Ha KapTkoBomy paxyHKy, a y
pasi ix BiICyTHOCTI a00 HEIOCTATHOCTI JJIsl IPOBEACHHS OTIEpaIliif — 3a paXyHOK HaJjaHOTO baHKOM KpeauTy.

2.1.15. [lemo3uTHHMii MPOAYKT — 3aTBEP/PKCHA YIIOBHOBAXKEHUM KOJICTiaIbHUM OpraHoM BaHKy CyKyIHICTh
CTaH/IapPTH30BaHUX MapaMeTpPiB 1 YMOB, Ha AKkUX baHk 37ilicHIOE BKJIaIHI (Iemo3uTHI) oneparllii y pamkax Jlorosopy.
Ilepenik Jlemo3uTHUX NTPOAYKTIB Ta iXHI XapaKTEPUCTUKU /MapamMeTpu OmpuitogHioloThess Ha Caiiti banky Ta
MOCTIHHO OHOBITIOIOTHCS BIATIOBITHO A0 PUHKOBUX YMOB.

2.1.16. leno3uTHU paxXyHOK — BKJIaJHHUI (JETIO3UTHNIN) PaxyHOK, SIKUI BiTKpUBa€eThCcss baHKOM Ha miJCcTaBi
BianoBiHOI 3asBM Npo HajaHHsA bBaHKIBCHKOI MOCTYrH, SIKIIO iHIIE HE TNepeadadyeHo YMOBaMH JIOTOBOPY Ta/abo
[IpaBmramu banky, Ta 00CITyrOBY€ThCS Ha yMOBaX, BU3HaUeHUX MM JloroBopom.

2.1.17. lepxatean — ¢izuuHa ocoba, sika Ha 3aKOHHUX IMiAcTaBax 3acTocoBye KapTky, BullylieHy Ha ii iM’s,
JUTsL  IHIIIIOBaHHS oOmepaliid 3a BignoBimHUM KapTKOBUM paxyHKOM Ta BYMHCHHS IHINWX i, BU3HAYCHUX
3aKOHOAaBCTBOM, TPaBUJIAMHU IDIATDKHUX cHUCTeM 1 YMmoBamu morosopy. Ilim tepminom «Jlepxkarens» (B OmHUWHI)
MaeThcs Ha yBasi BigmoBigHo Kiient abo JloBipeHa ocoba, mix TepminoM «Jlepxatemni» (y MHOXKHHI) MarOThCcS Ha
yBa3zi Kitienr i yci JloBipeni ocobu.

2.1.18. ucranuiiine odcayroByBanus — HajanHs KiieHTy Bu3HaueHHX J[OrOBOpOM IMOCIYT, Y TOMY YHCIi
010 OTO PO3PaxXyHKOBOTO OOCITYTOBYBAaHHS Ta iH()OPMYBaHHS 3 IUTaHb, IO CTOCYIOThCS MpaBoBigHOCHH CTOPiH 3a
JoroBopowm, i3 3acToCyBaHHSIM BU3HAYEHUX J[OrOBOPOM JHCTaHIIMHUX 3aC001B 0OCITyrOBYBaHHS.

2.1.19. JloBipena ocoda — ¢izuyna ocoda, sika Ha 3aKOHHUX TiJICTaBax 3acTocoBye KapTky, BUmyIlleHy Ha ii
iM’s1 3a iHimiatuBoro KitieHTa, ms iHiIiFoBaHHS omeparlii 3a BiamoBigHUM KapTKOBUM paxyHKOM Ta BUMHEHHS 1HIINX
Jlif, BU3HAUYCHUX 3aKOHOIaBCTBOM, MTPABWJIAMU IUIATIKHUX CUCTEM 1 YMOBaMHU J0TOBOpPY, Bixl iMeHi KiienTa.

2.1.20. JoroBip 3acTaBu — JIOTOBip 3acTaBH, YKIQJCHHUI 3 MeTOIO 3a0e3leueHHs] BUKOHAHHS 3000B’sI3aHb
KiienTa 3a KpenutHoto miniero no KaptkoBoro paxyHnka, mpeamerom 3actaBu 3a skum € OBJIIT a6o mpaBo BumMoru
KOIITIB 3 JIeTo3uTHOrO paxyHka.

2.1.21. [loroBipne cnimcanHs — iHinifoBane KiTieHTOM NMUISIXOM YKJIaJCHHS OKPEMOTO JIOroBOpYy Mixk bankoMm
ta KitieaToM, y Tomy umcni JloroBopy, sikuii MiCTUTh BilnmoBiaHy(-1) matikay(-i) iHcTpykmiro(-i) KiienTa, cimcanus
bankom kormmriB (pa3zoBe a00 HEOOMEXeHY KUTBbKICTh pa3iB) 3 BianoBinHUX paxyHKiB KitienTa Ha paxynku Kiienra abo
IHIIMX OTPUMYBadYiB y TOPSJIKY, BU3HAUCHOMY Yy TakOMy OKpeMoMy joroBopi Mik bankom ta Kiientom abo B
Horosopi, 6e3 HeoOXigHOCTI nmoganHss KiieHTOM OKpeMuX AT KHUX THCTPYKILiH Ta 3roj1 Ha KOKHY OKpEMY OIeparliro
10 TAKOMY CIIMCAHHIO.

2.1.22. EneKTpoHHUIi TOKYMEeHT — JJOKYMEHT, iHQopMallis B skoMy 3adikcoBaHa y BHUIIISAI €JIEKTPOHHUX
JIAHUX, BKIIIOYAr0uX 000B’SI3KOBI PEKBI3UTH, BU3HAUCHI 3aKOHOAABCTBOM, MPAaBUJIAMU TUIATKHUX cucTeM, [IpaBuiamu
Bbanky i YMoBamu norosopy. EJeKTpoHHI JOKyMEHTH BUKOPHUCTOBYIOTHCS, Y TOMY YHCII, U1 0OMiHY iH(opMami€ro i
po3nopspKeHHsIME (Y TOMY YHCIHI IDIATDKHAMHU 1HCTpYKIisMu) Mk bankom i Kiientamu mpu oOcmyroByBaHHI
bankom Kiienrta y pamkax [loroBopy. EjekTpoHHI JOKYMEHTH 3a CBOIM IPaBOBHM CTaTyCOM NPHUPIBHIOIOTHCS IO
JOKYMEHTIB, cTBOpeHHx bankom i1 Kiientamu BimmoBigHo ocobucto. Jlo ENeKTpOHHUX JOKYMEHTIB, CTBOPEHHX
Kiientamu, moBuHHI fojaBatucs iX EjexkTpoHHI MiANMCH y BUMNAIKaX, KOJH € HEOOXITHO 3TiTHO 3 IMpaBHIaMHU
IUIaTDKHUX cucTeM, [IpaBunamu banky 1 YMoBaMu 1OrOBOpY.

2.1.23. EnekTpoHHUIA miamuc — €JICKTPOHHI JaHi, SKi JOJAIOThCSA MIAMHCYBauYeM O IHIIUX €JICKTPOHHHUX
JaHuX abo JIOTiYHO 3 HUMHU MOB’S3YIOThCS 1 BHKOPUCTOBYIOThCS HUM sk mignuc, B T.4. KEII, ynockaneneni
€JIEKTPOHHI MmiAnucH. Y paMmkax J[oroBopy MOKyThk 3aCTOCOBYBATHCS MPOCTi eNeKTPOoHHI mianucH (y Tomy unciai OTP-
naponi, Ocobucti mapomni, PIN-koau, Ko mBuakoro MocTymy Ta eNeKTPOHHI JaHi, CTBOPEHI NpHU 3aCTOCYBaHHI
Biomerpii), sKi miAraroTh BUKOPUCTAHHIO 3T1HO 3 NpaBWJIaMH IUIaTOKHUX cucteM, [IpaBunamu banky 1 YMoBamu
JOTOBOPY.

2.1.24. 3aGoproBanicts 3a JloroBopom - 3aboproBanicts nepen bankom 3a [InaTti>kHAME MTOBIIOMIICHHSMH,
3a00proBaHICTh 31 CIUIATH KOMICiifHOT BWHaropojw, TexHidHa 3a00proBaHicTh, 3a0oproBaHicTh 3a Kpemutom i
NpPOLIEHTaMH 33 KOpPUCTyBaHHA KpenuTom, 3a00proBaHicTh 3 BiALIKOAYBaHHS BHUTpAT, MOHECEHHMX baHKOM
(36inpimenux Ha cymy [1/IB), 3i cimatu mTpadHux caHKNii (mTpadis 1 meHi) Ta ycix iHIIMX IUTATEXIB, BU3HAYCHUX
YMoBaMu JI0roBopy.

2.1.25. 3ak0HOAABCTBO - CYKYIHICTh YCIX HOPMaTUBHO-IIPABOBUX aKTiB, IO IiIOTh B YKpaiHi.
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2.1.26. 3asBa npo Haganus bankiBcbkoi mocayru - mianmucanuii KiieHtom muceMoBuMil (y TOMy 4ucli
CJICKTPOHHUM) IOKYMEHT, y 3arBep/ukeHilt bankom dopmi, mo mnomaerscsi Kimientom banky B TOpSIKy,
nepenbadeHoMy JloroBopom, sl mijied oTpuMaHHS bBaHKIBCBKOI MOCIYrH 3 TIPOMO3MLIEI0 MPO OTPUMAaHHS
BinoBimHOI baHkiBChKOT Mocyru. € HEBix €MHOIO YacTUHOK JoroBopy.

2.1.27. 3asBa npo BinmMoBy Bin orpumannst BaHkiBcbkoi mocayru - mignucanuit KimieHToM mucbMoBwHid (y
TOMY YHCIIi €JIeKTPOHHHN) JOKYMEHT, Y 3aTBepkeHiii bankom ¢opwmi, mo nomgaerscs Kiientom banky B mopsiky,
nepeabaueHomy JloroBopoMm ansi wmijeid BiAMOBH Big OTpUMaHHA bBaHKIBCHKOI MOCIYTH 3 MPOMO3UIIEI0 TPO
JIOCTPOKOBE po3ipBaHHS JloroBopy B 4YacTWHI OTpHMaHHS BiAmoBimHOT baHKiBChKOi mociyru. € HEBiJ' €MHOIO
yacTuHO JloroBopy.

2.1.28. 3apniaTHuii nNpoeKT — TMpPaBOBiAHOCHMHM MiK bankoMm 1 Opranizamieto, $Ki CTOCYIOTBCS
po3paxyHkoBoro o0ciyroByBanHst OpraHnizanii o0 3apaxyBaHHsl Ha MOTOYHI (KapTKOBi) paxyHKH, BITKpHTi y baHKy,
KOIITIB, IO HaAiAmIIK Bix Opranizaiii 3 METOI0 BUIUIATH Ha KOPUCThH BIIACHUKIB TAKMX PaxXyHKIB 3apoOITHOI mIiaTH,
CTHIEHJIi Ta IHIMX BHUIUIAT, BU3HAYCHHX 3aKOHOJABCTBOM. 3apIUIaTHHH MPOEKT pPEali30BYEThCS Y paMKax
BIJIMIOBIAHOTO JIOTOBOPY, YKiIageHoro Mixk bankoM i Opranizaiero.

2.1.29. InenTudikauiss — 3ax0au, 110 BKUBAIOTHCS BaHKOM [1j1s1 BCTAHOBIICHHS OCOOM IIIIXOM OTpUMAaHHS il
imeHTUDIKAIIIHHIX TaHX.

2.1.30. InTepHeT-0aHKiHT — CUCTEMa JUCTAHIIHOTO 00CIYrOByBaHHs, KA 3a JIOIIOMOT0I0 Mepexi [HTepHeT
no3sossie banky HamaBatu KitieHTY mociayrd oo po3paxyHKOBOTO Ta iH(opMmamiiiHOro ioro oOciyroByBaHHS (Y
MeXax (YHKIIOHAIEHUX MOJJIMBOCTEH Takol cHCTeMM) 3a YMOBH peectpamii Jlepkarenst SK KOpPHCTyBada TakKoi
CHCTEMH 1 MOoJaNbIoi ycmimHoi oro ABreHTH(ikanii baHKOM mpH KOXXHOMY BXOJi A0 HEi 3 METOI OTPUMAaHHS
BIJIMIOBIAHNX MOCITYT. AKTyallbHE IOCHIIAaHHS Ha BEO-CTOPiHKY [HTepHeT-0aHKiHTY po3MintyeTbest Ha Caiiti banky.

2.1.31. KaprkoBuii paxynok (Kaprpaxynok) — norounuii paxyHok Kiienra, Bigkpuruii bankom y pamkax
JoroBopy (3 MOXJIMBICTIO iHIIIFOBaHHS IUIATOKHHUX OIEPAIlii 32 TaKMM paxyHKOM 3a formomoroo Kaprtok ta/abo ix
PEKBI3HTIB).

2.1.32. Knient — ¢izmuna ocoba, sixka yxmana JloroBip 3 baHKOM NUISIXOM TPUHAHATTS (aKIENTyBaHHS)
[Ipomo3umii banky, B ToMy gucii 0oco0a, sika MPOBaANTh HE3AIEKHY MpodeciiiHy AisTbHICTb.

2.1.33. Koa CVV2/CVC2 — Tpu3HauYHUI KOJ NEPEBIPKH CIIPaBKHOCTI KapTku, M0 HAHOCUTHCS HA 3BOPOTHY
cropony Kaptku a6o moBinomnenuii Kiienty yepes MoOinbHUI OaHKIHT i BAKOPHCTOBYETHCS SIK 3aXHCHUM €IEMEHT
MIpHU TIPOBEIICHHI TPaH3aKI[i 3 BUKOPUCTAHHSM JHIIe pekBi3uTiB Kaptku, ToOTO, 6€3 i Pi3MIHOTO BUKOPHUCTAHHS
(mampuknan, y mepexi [Hreprer).

2.1.34. Kon mBuakoro goctymy — Habip mudp, mo crBopenuii [epkaTeneM 3 METOI0 BUKOPHUCTAHHS
MobinpHOTO OaHKIHTY 1 BUKOpUCTOBYEThCS it ABTeHTH(]iKamii [epkatens y miii CucrteMi AMCTaHIINHOTO
00CIIyroByBaHHSI.

2.1.35. KoMmIeKT KJIHYiB - J[Ba 1ICHTUYHI KIIIOYl, SKUMH 31IHCHIOEThCS BIAKPUTTS (3akpuTTs) 3amka Celida
Ta siki BugaroThest Kitienty Ha crpok openan Cefida

2.1.36. KoHTaKkT-UeHTP — CTPYKTYpHUH miApo3ain banky abo okpemi ymoBHOBaXKeHI MpaiiBHUKKN baHKy, sKi
saificHioTh JlucTaHiitne oOciyroByBanHs KirieHTiB Ta 3a0e3NedyroTh KOHCYJBTAIlHY MiATPUMKY KiTieHTIB 3
MUTaHb, [0 CTOCYIOThCS HaJaHHS BaHKIBCHKUX MOCTYT, 32 TUCTAHIIIMHUMHU 1X 3BEpPHEHHSMH, Y TOMY YHCIi y YaCTHHI
OTPUMAaHHSI BiJIMTOBITHAX 3aIUTIB/TIOBIJOMJICHD 1 BXXUTTS MOKJIMBHUX 3aXOJIB 3 iX 00pOOKH.

2.1.37. Kpeaut — TpomioBi KOIITH, 110 HamaoThes bankom KimieHTy y THMuUacoBe KOPHCTYBaHHs Ha yMOBax
MOBEPHEHHSI, CTPOKOBOCTI Ta TUIATHOCTI y pamkax JloroBopy Ta/abo BiANOBIIHMUX OKPEMHX JOTOBOPIB IIOJO
3MiiCHEHHS KPEIWTHUX Omepalliii, ykinaneHnx mixk bankom i Kiienrom. YMmoBu HamaHHs Ta moBepHeHHsT Kpemuty
BH3HAYAIOTHC UM J[OrOBOPOM i BiJIIIOBITHUMH TOTOBOpaMH, yKJIaaeHUMH Mix barkom i Kiiertom.

2.1.38. Kpeautna Jainisn — ¢opma HaganHs Kpemuty, 3a ymoBamu siKOi Ticiisi MOBHOTO a00 4YacTKOBOTO
noBepHeHHs HajaHux KilieHTy KpeaIuTHUX KOMTIB baHk 31iiiCHIOE Ha yMOBax 1bOro JloroBopy Ta BiJNOBIIHOT 3asBU
po HaJaHHS baHKiBCHKOI mOCIyry nogasblie kpeautyBaHHs Kiienta y Mexxax HeBuKopucTaHoi yacTiHu JlimiTy (0e3
NPOBEJIEHHS JJOJATKOBUX CIIEIliaIbHUX NeperoBopiB Ta 0e3 ykiajzeHHs: Mixk CTopoHamMH OyAb-SKUX JOTOBOPIB, YroJ
TOILO MPO IIe) Ta Yy Mekax CTpoKy aii KpeauTHoi JiHiil, 3a3Ha4eHol y BIAMOBIAHIM 3asBi npo HamaHHsS baHkiBChKOT
nociyru. KpeanTtHa jiHis € BITHOBIIOBAHOIO.

2.1.39. KpeauTHuii MpOAYKT — 3aTBEPKEHA YINOBHOBaXCHUM KOJETiaIbHUM OpPraHOM baHKy CyKyIHICTBH
CTaHJApTH30BaHKX IapaMeTpiB i YMOB, Ha sIKMX baHk 37iiicHIOE KpemuTHi omeparliii y pamkax Jloroopy. Ilepemnik
KpenuTHux mpomykTiB Ta iXHI XapaKTEpPUCTHKH /mapamMeTpd ONpuiIogHiooThes Ha Caifti banky Ta moctiiiHO
OHOBITIOIOTHCSI BiJIIOBIZTHO 1O PUHKOBHUX YMOB.

2.1.40. JlimiT — MakcuMajbHa CyMa KOIITIB, y Mexax sikoi KiieHT mae MOXIHMBICTH oTpuMyBaTH Kpemwr.
[Tpu IbOMy HEBHKOPUCTAHOIO YaCTHHOK JIiMITY BBa)Ka€ThCs PI3HUIIS MIXK JIFOYUM po3Mipom JIiMITY 1 HemoramnieHo
3aboprosanicTio 3a Kpenurom.

2.1.41. Jlorin — yHikajgbHE peecTpalliiine iM’s, 10 CTBOpeHe JlepikaTesieM i BAKOPUCTOBYETHCS Pa3oM 3 HOT0
Oco6uctum naposnem Jlorinom 3 Metroro ABreHTudikanii Jepxkarens y Cucremax JUCTaHIIHHOTO 00CITyTOBYBaHHS.
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2.1.42. MaiiHo — TOKYMEHTH, TPOIIOBI KOIITH, IIIHHOCTI TOINO, 30epiranns skux y Ceidi He cynepedntTumMe
BUMOTaM 3akoHOAaBCTBa, [Ipapmiam banky i YMoBaM 10roBOpY.

2.1.43. MinimanpHuii mJaTixk — YacTHHa CTpOKoBOi 3aboproBaHocti 3a Kpemmtom, saxy Kitient
3000B’s13aHMi moramatu banky He mizHime 20 (IBaAuATOro) 4mcia (BKIIOYHO) KOXKHOTO MICSI, MOYMHAIOYU 3
MICSIIs, HACTYITHOTO 3a MicsimeM BinkpuTTs Kpenutroi niHii 7o KapTkoBoro paxyHka (3 ypaxyBaHHSIM iHpopmarrii mpo
PO3Mip TaKoro IIIATEeXy y TPOIIOBOMY BHpasi, Hagicnanoi bankom Kiienty).

2.1.44. Modinbuuii 6ankinr — CucremMa IUCTaHIIMHOTO OOCIYroBYBaHHS, SIKa 3a JOMOMOTOIO IIATiXKHOTO
3aCTOCYHKY (TIporpaMHOro 3a0e3nedeHHs, BCTaHOBIIEHOTO B MOOITBHOMY HPUCTPOI, KU MPAIIIOE ITiJT ONepaIiifHO0
cuctemoro i0OS a6o Android) mo3Bomsie banky HamaBatm KitieHTy matikHi mociayrd Ta iH(oOpMamio 1momo Horo
oOciyroByBanHsl (y Mexax (PyHKIIOHaTBHHX MOJIMBOCTEH TakKOoi CHCTEMH) 3a YMOBH peectpauii Hepikatens sk
KOPUCTYBaua TaKOi CHUCTEMH 1 MOJAIBIIO] YCHIIIHOI Horo aBTeHTU(dikamii bankom mpu koXHOMY BXoai 10 Hel 3
METOI0 OTPUMAaHHS BiANIOBIIHUX IOCIYT.

2.1.45. Mo0inbHi muartexi — TaTiKHI omepaumii, mo 3ailicHIOOTECS [lepkaTensiMu 3 BUKOPUCTaHHIM
TokeniB, 30kpema, 3a TexHosorieto NFC ta/abo B Mepexi IHTepHeT Ha BeO-caiiTaX TOProBuUiB, IO MiATPHUMYIOThH
(hyHKIIiI0 TpUAMaHHS IJIATEXKIB 3 BUKOPUCTAaHHAM TOKEHiB.

2.1.46. MooinbHmii npucrTpiii — obmagHanns Jepkatens (MOOLIbHHM a0O0 IUIAHIIETHHN HPUCTPiH, abo
NEPCOHANBHUI KOMIT' IOTEp TOIIO), sIKE y Oyab-AKHi croci0 mix’egHaHe A0 PyXoMoro (MoOiabHOro) 3B’s3Ky Ta/abo
Mmepexi [HrepHer.

2.1.47. HakonunuyBajibHa cyma «Moi 3a0mamkeHHs» — KOIITH, sSKi OOJIKOBYIOThcI Ha KapTkoBomy
PaxyHKy 1 MOXJIMBICTh BUKOPUCTAHHS SKHX OOMexeHa baHkoMm 3a iHiiaTuBowo JlepkarerniB (3 METOI OTpPHUMAaHHS
KiienToM noxomiB y BHIUISIAI TPOLEHTIB, HapaxoBaHMX Ha HaxomuuyBanmbHy cymy «Moi 3aomiajpkeHHS» 32
MPOIEHTHUMH CTaBKaMH, BU3HAYEHUMH BiqNOBITHUMHU TapuHIMH TaKeTaMHu).

2.1.48. He3nmkyBaHMii 3aJMIIOK — BU3HA4YCHA J[EMMO3UTHUM TMPOMYKTOM MiHIMallbHA CyMma KOINTIB, SKa
MOBHMHHA 00TIKOBYBAaTHUCS Ha J[eMO3UTHOMY paXyHKY IPOTSATOM YChOTO CTPOKY po3MileHHst Bkiamy.

2.1.49. Homep moGinbHOro ((piHancoBoro) TteaedoHy — KOHTAKTHHI HOMEpP MOOITBHOTO TenedoHy,
3a3HadeHuil Kiientom y 3asBi mpo mpuenHaHas abo y pasi Woro 3miHd, moBigomiennii banky Kiientom B cmoci0
nepeadoauyeHuiit YMOBaMU JIOTOBOPY, III0 BHKOPHUCTOBYETHCS 3 METOK) BHKOHAHHS 3000B’s3aHb CTOpIH B YacTHHI
oOminy iHpopmamiero mig yac rerepauii [1IH-koxiB, B wactuni imenTudikauii Jepkarens npu ioro tenepoHHOMY
3BepHeHHI 10 banky, mix yac BukoHaHHs omeparliil i3 BeeneHHsM OTP-mapomi, Ta iHmoi indopmariii, 000B’13K0BOT
JUTSL HaJIe)KHOTO BUKOHAHHA CTOpOHAMH YMOB yKIIafieHoro J[oroBopy Ta BUMOT YHHHOTO 3aKOHOJaBCTBA Y KpaiHH.

2.1.50. OBAIl - ue IiHHI Mamnepu, MO PO3MIMIYIOThCS BUKIIOYHO Ha BHYTPIIIHIX PUHKAX KamiTany i
MiATBEPKYIOTh 3000B’s13aHHSA YKpaiHH MO0 BiAIIKOAYBaHHS Tpes’ sIBHUKAM IMX OOMiramiid iXHhOi HOMIHAIBEHOL
BapTOCTI 3 BUILIATOIO JTOXOJIY BiJIIOBITHO /IO YMOB PO3MIIIIEHHS OOJTiramii.

2.1.51. Okpemnii paxynok - okpemuii [Torounuii paxyHok KiieHnTa, sk 0co0M, sIKa POBAJUTh HE3AIEKHY
npodeciiiHy AisIbHICTB, Binkputuii bankom y pamkax JloroBopy Ha mizcTaBi BigmoBigHOI 3asiBM IO HaJaHHS
BaHKIBCHKOT MOCITYTH JIJIsl LJICH Ta oreparliid, HOBS3aHMX 13 3AIHCHEHHAM He3aIeXKHOI MPOoeCiiHOT AISUTbHOCTI.

2.1.52. Onepauiiinuii yac — yactiHa BaHKIBCHKOTO JHS, TPOTATOM SIKOi ycTaHOBaMH baHKy mpuiiMaroThes
TUTATDKHI  IHCTPYKIIi Ta 1HCTPYKINI/pO3MOpSKEHHST Ha BIAKIWKAHHA IUIATDKHUX IHCTPYKIidA. TpuBamicts
OneparliifHOro 4acy BCTaHOBJIIOETHCS baHkoM camocTiiiHO. KiTieHT caMocTiiiHO 03HaHOMITFOETBCS 3 THQOpMalli€ro TIpo
tpuBamicte OmepaniiiHoro 4acy B TpuMilleHHsX ycraHoB banky a6o na Caiiti banky 3a mnocumaHHSIM:
https://www.eximb.com/ua/bank/departments-atm-list.ntml.

2.1.53. OnuTyBajJbLHUK — aHKETA, 110 MICTUTH ineHTH(]ikatiiai naHi KimienTa, sika nmogaerscs 1o banky mo
BCTAHOBJIEHHS AUI0BUX BigHocHH 3 KiieHTOM.

2.1.54. Opranizanis — cy0’exkT rocmozapioBaHHs, 3 SKMM baHK yKi1aB JOTrOBip INpO PO3PaxyHKOBE
00CIIyroByBaHHS y MeKax 3apIljIaTHOTO IPOEKTY.

2.1.55. OcobucTnii mapoab — HabOip 1udp, JiTep Ta/abo0 CUMBOJIB, 110 CcTBOpeHui Jlepkarenem i
BUKOPHCTOBYEThCS pa3oM 3 Horo Jlorinom 3 Meroro aBTeHTh(ikamii [epxkarens y CucreMax TUCTaHIIHHOTO
00CITyrOByBaHHSI.

2.1.56. Ilnatixua kaptka (KapTka, niaTtiskuuii iHCTpyMeHT) — €JIEKTPOHHUM TUIATDKHUM 3aci0 y B BUTTISAL
KapTKH, IO 3aCTOCOBYETHCS ISl IHIIIOBAaHHS IUIATOKHUAX Omepalii 3a BiamoBimHUM KapTKkoBHMM paxyHKOM Ta
BUMHEHHS 1HIIMX Jill, BU3SHAYCHUX 3aKOHOIABCTBOM, IpaBUJIaMH IJIATDKHUX CHCTeM i YMoBamu goroBopy. Kaprtka e
BiacHicTIO banky Ta HagaeTbes BignoBigHOMY JlepkaTeiro y KOpUCTYBaHHS BiANoOBiAHO 110 uboro [dorosopy, Ilpasun
Bbanky Ta BiamoBigHol 3asBU Npo HaJaHHS baHKIBCHKOT MOCITYTH.

2.1.57. IlnaTiskHe MOBITOMJIEHHSI — CYKYITHICTh JJaHUX B €JIEKTPOHHIN (GopMi, 1110 MICTUThH BIJOMOCTI 100
IIaTLKHO 1HCTPYKUIl Ha BHMKOHAHHS IUIATDKHOI omepauii, Ha MiJACTaBi SKUX 3OIMCHIOIOTBCS PO3PaxyHKH 3a
IUTATDKHUMM oTieparisiMu i3 3actocyBanHsM Kaprku. Ha mizcrami [InaTikKHOrO HOBIIOMIICHHS BH3HAYAETHCS BHJI
IUTATIXKHOI orepallii Ta CyMa KOINTIB, Ha SIKy BOHA BUKOHAHa, iieHTU(IKAIliHI JaHI eMITeHTa, eKBalipa Ta iHIII JaHi,
BU3HAYCHI BIMOBIIHUMY NPaBUIAMH TUIATIXKHOI CUCTEMHU.
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2.1.58. Ilorounnii paxyHok — motouHuil paxyHok Kiienra, Bimkputuii bankom y pamkax JloroBopy Ha
MiJCTaBl BiAMOBiAHOI 3asdBU MO HamaHHA baHKIBCHKOI MOCIYTH I 30€piraHHsS KOIITIB 1 3MIMCHEHHS IDIATLKHUX
orepaLii 3a TOMOMOTOIO IUIATHKHUX IHCTPYMEHTIB 3TiAHO 3 yMoBamH [loroBopy, BUMoramu 3akoHonaBcTa i [IpaBui
banky.

2.1.59. IlpaBuna BaHKy — TOJOXXEHHS, TOPSIKU, IHCTPYKIIi, TPONEAYPH, PETIAMEHTH, BUMOTH, YMOBH
TOIO, SIKI CTOCYIOTHCS TIOPAAKY HaAaHHA baHKIBCEKHX mMOchmyr (y TOMY YHCHI CTOCYIOTHCS MUTAaHb (PiHAHCOBOTO
MoHiTopuHry). llpaBuna baHky cknamaroTbcss 3 HOPMAaTHBHUX 1 PO3MOPSAYMX JOKYMEHTiB baHky, pimieHb
KOJIETIAIbHUX OpraHiB baHKy, a TakoX JOKYMEHTIB, IIO CTOCYIOTBHCS 3aCO0iB 1 CHUCTEM, SIKi BHKOPHCTOBYIOTHCS
bankom npu HapaHHi bankiBebkux mocnyr. I[Ipasuna banky MOXyTb 3MiHIOBATUCSI HUM B OJHOCTOPOHHBOMY MOPSAKY
(6e3 HeoOximHOCTI oTpuMaHHs 3roau KiieHTa Ha BHECEHHS BiAMOBITHUX 3MiH).

2.1.60. Mpeamert 3actaBu — OB/II1 a6o nmpaBo BUMOTrK KOITIB 3 J[€MMO3UTHOTO paxyHKa, sSKi MepeJaroThCs B
3actaBy banky 3rigHo [loroBopy 3actaBu 3 MeTOI0 3a0e3medeHHs BUKOHAHHS 3000B’s3aHb 32 BiANOBIITHUMH
JOTOBOpaMH IIO/0 3IiHCHEHHs KpEAUTHHX ONepaliid, yKiaJeHux y paMkax [lorosopy.

2.1.61. IlpouecuHroBa cucTeMa — TMPOrpaMHO-allapaTHUN KOMIUIEKC, SKWi 3a0e3neuye 37ifiCHEHHS
ABTopu3anii, MOHITOPHHTY, 300py, 0OpoOieHHs Ta 30epiraHHs iH(pOpMAaIii 3a TIATDKHAMH ONEpaIiisaMu i3
3actocyBaHHsSM KapTok 3 MeToro HajaHHS 00po6eHoi iHdGopMallii yJacHIKaM po3paxyHKiB.

2.1.62. PaxyHok misi 00ciyroByBaHHs Bkiagy— moTtouHuii paxyHOK, IO BiaKpuBaeThcsi baHkoMm B /eHb
BIIKpUTTS J[eNO3UTHOTO PaxyHKy AJisl 3[AiHCHEHHs BU3HAYCHHX YMOBaMH JIOTOBOPY 1 BiMOBIJHOIO 3asiBOIO IIPO
po3mimenHst Bxiamy omepariit 3 o0cimyroByBanHa Bkiiagy, y TOMy YHCIHI oTepariii 3 moBepHeHHS Bkiamy i BUTUIaTH
npoueHTiB Ha Bkman (skmo ymoBamu J[emo3WTHOTO TPOIYKTY MependadeHO BIIKPUTTS TAaKOTO PaxyHKY MAJIst
noBepHeHHs Bkiiaay Ta HapaxoBaHUX MPOICHTIB Ha Biuta).

2.1.63. Ceii¢ — iHnuBigyanpHUl OaHKIBCHKUH cerid), pozramoBanuii y CXOBHIII.

2.1.64. CepBic Mastercard ABU — cepBic IuraTixHOI OpraHizamii IUTaTiXHOI cucteMu Mastercard
Hepxarensm KapTok 1iei miatixkHoi cuctemMu, Kl mosisirae B 000B’I3K0OBOMY aBTOMAaTHYHOMY OHOBJICHHI PEKBI3UTIB
takux KapTok micis ix 3akpituieHHs (peecTpariii i3 BBEIEHHSIM yCiX HEOOXITHUX /IS IbOTO PeKBi3uTiB) [epkarensimu
y MOOIIBHUX 3aCTOCYHKax, Ha BeO-caiiTax y Mmepexi [HTepHer, y mporpamax rmiaTikHoi cuctemu Mastercard (siki
0epyTh yuacTb B Cepsici Mastercard ABU) asist 3ailicHeHHS peryIsipHUX 1 TEPIOAMYHUX TIATEKIB.

2.1.65. Cucremu aucTaHUiHHOIO 00CIYroByBaHHS — BIpOBapkeHi y baHky KoMIUIekcH, sIKi 3a JJOOMOTOI0
TEXHIYHUX MPUCTPOIB, MPOrPaMHOTO 3a0e3MedeHHs 1 AUCTAHI[IHIX KaHaJiB 3B’A3Ky (y TOMY YHCII 4epe3 MEepexy
InTepHer, 3a 1OMOMOroK PyXoMoOro (MOOLIBHOTO) 3B’SI3KY TOIIO) J03BOJIAIOTh banky HamaBatu KilieHTy mociyru y
Mekax (DYHKIIOHAJTbHAX MOJMIJIMBOCTEH TaKMX KOMIUIEKCIB (Y TOMY YHCIHI, SIKIIO [Ie THependadeHo BiIMOBiTHUM
(hyHKITIOHATIOM, TTOCITYTH IIOJI0 PO3PaXyHKOBOIrO Ta iHopmarliiiHoro obcmyropyBanHs KiieHTa) Ha migcraBi YMoB
nmoroBopy, 3asB KilieHTa, a TakoX HOTO pO3MOpPSIKEHb, 3alUTIB TOMO B eNeKTpoHHiH ¢opmi (EmekrponHmx
nokyMeHTiB). [lo mousTrs «CUCTeMU JMCTaHIIHHOTO OOCIYrOBYBaHHS» HE BKJIHOYAIOTHCS OYIb-SAKI JAUCTaHIIIHHI
KaHasu 3B’ 3Ky MiX bankom i1 KiieHTOM, 1110 BUKOPUCTOBYIOTHCSI HUIMU Y PaMKax iHIIMX JOTOBOPIB, YKIAIEHUX MK
Bbankowm i KiienTom.

2.1.66. CneniaabHuii paXyHOK — IMOTOYHUI PaxyHOK i3 CIEIiaIbHAM PEKXHMOM BHUKOPUCTAHHS, BiJKPUTHIA
bankom y pamkax JloroBopy Ha miJICTaBi BiAmoBimHOI 3asBM Npo HajaHHsA baHKIBCbKOI MOCIyrd JUisi Linen
OJTHOPA30BOrO (CIemiabHOTO) JOOPOBUIBHOTO JEKIapyBaHHS 3rifHo 3 ymoBamu JloroBopy, BHUMOTaMu
3aKOHO/JaBCTBaA.

2.1.67. Cron-cnimcox — nepeitik KapTok, ckinaneHuit bankoM 3a reBHUMU 1X peKBi3UTaMH, 100 KX baHk
BCTaHOBHB 3a00pOHY Ha ABTOpH3AIIiO OTeparliii.

2.1.68. CxoBuuie — npuMinieHast banky, crieniaabHO 00agHaHEe U po3MilieHHs Yy HboMy Cetiis.

2.1.69. Tapudm - po3mip riat 3a bankiBcbki ociyry, sxi Oyiu Hagani bankom Kiienty 3rigao Jloroeopy.
3mian 10 TapudiB MOXyTh BHOCHTHCH baHkKOM y mopsaky, mependadyeHoMy YMmoBaMu JoroBopy. Tapudm €
HEBiJI’EMHOIO YacTHHOIO J[oroBopy.

2.1.70. TapudHuii naketr — 03Ha4Yae CHCTEMy KOMICiifHMX BUHaropoj banky, mo mpornonye bank i sikuid
obupaerbess KimieHTOM camocTiiiHO B 3aiexHocTi Bij moTpe® KirieHTa i BU3HauaeThess B 3asiBi MpoO HaJaHHS
bankiBcbkoi mociyru 3rigHo 3 Tapudamu. Tapuduuii maker moxe OyTH 3MiHeHMH Kili€eHTOM HIISIXOM MOJAHHS
BiAMOBiAHOI 3asiBH PO 3MiHy yMOB HagaHHs bankiBcbkoi nocnyru. Tapudni naketn po3mingytorscs Ha Caidti

2.1.71. Texniuna 3aGoproBaHicThb — rpomoBa 3a0oprosaHicte KiieHta mepen bankom, ska BUHHKae y
pe3ynbTaTi mpoBeldeHHA 3a KapTKOBUMH paxyHKamMy pO3paxyHKIiB 3a IUIaTDKHUMH — ONEpawlisiMH, KOMICiHHOIO
BHHAropoJI0I0 Ta 1HIIMX onepauiii 3a JloroBopom, y TOMy 4uCIIi, i3 3acTocyBaHHAM KapTok, y 3B’513Ky 3 THUM, L0 CyMa
TaKUX PO3PaxyHKIiB MEepeBHIIYE PO3Mipy BUTpaTHHX cyM 3a BiANOBIIHUMH paxyHKamH (30KpeMa, y BHUIaJKaX, KOJH
oreparlii 3iCHIOIThCS 0e3 ABTOpHU3aIlil, KOJIH PO3pPaxXyHKH 3a OnepallisiMi BUKOHYIOTBCS y BaJFOTi, BIIMIHHIH BiJ
BAJIIOTH TaKUX PaxyHKiB Tomo). Po3mip TexHiunoi 3a00proBaHocTi ckiagae pi3HULIO MiXK CYMOIO CITMCAHHS KOILITIB 3
KapTkoBuxX paxyHKIiB TiJi Yac BiJIOBIIHUX PO3pPaxyHKIB Ta po3MipamMu BHTpaTHHX cyMm 3a TaKMMH paxXyHKaMH.
BunuknenHs: TexHIYHOT 3a00pTrOBaHOCTI JIOMTYCKAETHCS 3T1THO 3 MPAaBUIIAMU IDIATIHKHUAX CHCTEM Ta MiATBEPIKYETHCS
iHpopmauiero 3 [IporiecnHroBoi CHCTEMH.
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2.1.72. Texnosoris 3DSecure — TexXHONOris, IO 3aCTOCOBYETHCA JUIS JOJATKOBOI aBTEHTHUiKaIlii
HepxareniB (3 METOIO MIABUINCHHS PIBHSA OC3MEKHM IUIATIKHUX OIepariii, Mo IHIIIOTECS 13 3aCTOCYBaHHSIM
pexBizutiB Kaprok (6e3 ¢ismunoi mpucytnocti Kaprok)). ¥ pamkax miei TeXHOJNOTil JOJA€ThCS OKPEMHUH KPOK
aBTeHTudikamii lepxkateniB (aBodakTopHa aBTeHTH(IKaLis), 0 HAaJA€ JAOAATKOBE MiITBEpIKECHHS MPAaBOMIpPHOCTI
iHIIIIOBaHHA Takux orepanid. KokHa 3 MmaThKHAX CHCTEM MOXKE 3aCTOCOBYBAaTH pi3HI HaliMEHyBaHHS Takoi
texHouorii (Hanpukia, Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check).

2.1.73. Texnogorias NFC — TexHomoris 6e31pOTOBOI0 BHCOKOYACTOTHOTO 3B’S3Ky MaJloTO pajiycy Aii, 110
3a0e3neduye OOMIH MaHUMH MK IUIATIKHAMHU TPUCTPOSIMHA 1 MOOUTBHUMHU TIPUCTPOSIME 3 BUKOPHCTAHHSIM PEKBI3UTIB
Kaprok, BHeCeHHWX A0 IDIATDKHUX 3aCTOCYHKIB, BCTaHOBJIEHHMX Ha Takux MoOinpHuX mpuctposix (Near Field
Communication).

2.1.74. Toxen — uudposuil anamor KapTku, sSKUH BHKOPUCTOBYETbCA SK 1HCTPYMEHT Ui 3IiMCHEHHS
MoOinpHUX TUTATEXIB (3aMICTh TNIACTUKOBOTO BuAy KapTkm).

2.1.75. Toxenizaniss — npoueaypa cTBopeHHs TOKEHIB 3rilHO 3 TNpaBWJIaMH IUIATDKHOI CHCTEMH, IO
iHimitoeThes JlepkarenssMu caMOCTIHHO y TUIATIXHHUX 3aCTOCYHKaxX a0o Ha BeO-caliTaX TOPIrOBIIIB, IO MiJTPUMYIOTh
(hyHKIIiI0 TpUAMaHHS IJIATEXKIB 3 BUKOPUCTAaHHAM TOKEHiB.

2.1.76. IludgpoBa KapTKa — KapTKa MHTTEBOTO BUIYCKy Oe3 (i3mdHOro HOCis (0e3 JAPYKY IIaCTHKOBOL
KapTKH), Ka BUIYCKAETHCS 3 OAHOYACHUM BIAKPUTTAM KapTKOBOTO paxyHKy a00 BHITYCKAa€ThCS O BXKE BIAKPUTOTO
KaptkoBoro paxynky. bank moBimomisie B MoOinkHOMy OaHkiHTy pekBizutu LlnppoBoi kapTku, a came: HOMep
Hudposoi kaptkwy, ii Tepmin aii, CVV2 / CVC 2-kxon.

2.1.77. ®ong — GoHx rapaHTyBaHHA BKIAIiB (i3UIHUX OCI0.

2.1.78. OTP-napoas — Habip uudp, IKuii aBTOMATUYHO TeHEPYETbes 1 HalcuinaeTbes bankom na Homep
MoOinpHOTO Tenedony JlepikaTens 3 METOH OHOPAa30BOTO BHUKOPHCTAaHHS TaKOTO MApOI0 JUIS IiATBEPKEHHS
omepariiii, miif Tomo y Cucremax AucTaHIlifHOTO 0OciyroByBaHHs (MoOinmpHOMY OaHKIHTY Ta [HTEepHET-OaHKIHTY),
miATBepDKEeHH onepaniii 3 KapTkowo y cucremax eleKTpoHHOI komepuii (uepe3 Mepexy IHTepHeT), akTuBaii
TokeHiB, a TAKOX B IHIINX BUTIQAKaX, BU3HAYCHHX MMPABUIIAMU IUATOKHUX cucTeM i [IpaBunamu banky.

2.1.79. PIN-xkox — HabOip mudp, Bimommit mmme [lepxaremto 1 moTpiOHWIA ans ¥Woro imeHTHdikamii Ta
aBTeHTU}IKAIIT i Yac 3iiiCHEHHS TUIATKHUX Olepalliii i3 BukopuctanHsM Kaprku.

2.1.80. SSL-ceprudikar — enekrpoHHHId cepTu(ikaT, 3a JOMOMOTOI0 SIKOTO 3aCBIAUYETHCS HAJCKHICTh BEO-
caiiTy oco0i, Ha iM’5 STKO1 BiH 3apeeCTPOBAHH.

[HmIi TepMminy, 1m0 BXKUBaIOTHCS B JloroBopi, i Bu3HaueHHs kX B JloroBopi He HaBeleHi, MarOTh 3HAYCHHS i
3MICT, BU3HA4YEHI 3aKOHOABCTBOM.

3. Ipeamer JoroBopy

3.1. V pamkax [loroBopy bank najae Kiienty BaHkiBCcbKi mociyrH, 1110 BU3Ha4Y€Hi YMOBaMH JIOTOBOPY.

3.2. Kiienty, skuii MpoBaguTh He3alexHy mpodeciiHy isbHICTh, baHK Hamae BigMOBiTHO 0 YMOB
JoroBopy Taki baHkiBChki mocnmyru: BiakpuTTs [loTouHoro paxyHky, BimkputTs OkpemMux paxyHkiB. HamaxHs
BaHKIBCHKUX MOCIYT 3IHCHIOEThCS BaHKOM 32 HAassBHOCTI Y HBOT'O YCiX HEOOXIIHUX ISl IIbOT'O MOXKJIMBOCTEH, 3aC001B
1 pecypciB. Y BHIaAKax, NpsSMO BU3HAUYEHMX YMOBAMHU JOTOBOPY, HajaHHS BaHKIBCBKHMX MOCIYr 3IiHCHIOETHCS
Bbankom 3a ymMOBH OTpuMaHHs oKpeMux 3asaB KiieHTa npo HagaHHS BiANOBIIHUX NOCIYT (30KpeMa, 3asiB Ipo HaJaHHsI
bankiBcpkux mocnyr 3 BiakpuTTa [lorounmx, Okpemux, KapTkoBHX paxyHKiB, 3 BUIYCKY KapTok, 3 BiJKpHTTS
Kpenutaux minid mo KapTkoBux paxyHKiB, 3 po3MilleHHs BkiamiB, mpo HagaHHS y CTPOKOBUH MalHOBUN HaiMm
(openny) Cetigis) abo y nopsaxy, BusHaueHomy lIpaBunamu banky.

3.3. Kiienr orpumye bBaHKIBCBKiI TMOCIYrHM Yy TOPSAKY, BHU3HAUYEHOMY 3aKOHOJABCTBOM, NpaBUIIaAMH
IaTikHUX cucteM, [lpaBunamu banky i YMoBamu JoroBopy, y ToMmy uucii 3acobamu CHCTEM TUCTaHIIHHOTO
00CJIyroByBaHHs, OIUIady€ Taki Mociayru baHKy y mNopsaKy, BHU3HA4YeHOMY YMOBamMHM JOTOBOpY. Y BHUIaIKax
HeoOXigHoCTi goTpuManHs KitieHTOM mpaBui miaTi>kHUX cucteM Ta/ado IIpaBun Banky ans BUMHEHHS HUM THX 4d
iHImMX nid y pamkax JloroBopy, BiH Moke OTpuMaTH Bini baHky iH(popMaIlilo II0A0 TMOJOXKEHb TaKUX IMPaBHI i
PO3’SICHEHHS 1010 MOPSIIKY iX BUKOHAHHS (LISIXOM 3BEPHEHHS a00 HaJliciaHHs 3anuTy 10 baHky).

3.4. Jorosip y po3yminHi ctarti 628 LIK VYkpaiHu € 3MilIaHuM JOTOBOPOM (MICTUTh €IE€MEHTH Pi3HHX
JIOTOBOPIB, 110 CTOCYIOTHCS HaJlaHHS KOXKHOI 3 BaHKIBChKUX mociyr). Y 3B’s3Ky 3 LIUM, MOPSIOK HaJaHHSI KOXKHOT 3
baHKIBCBKHX TOCITYT BU3HAYAETHCS THMH IIOJIOKEHHSIMH 3aKOHOJABCTBA 1 YMOBaMH JOTOBOPY, IO CTOCYIOTHCS
BiJIIIOB1THOT MTOCITyTH.

4. IIpaga i 060B’s13xku CTOpiH

4.1. KuienT mae npaso:
4.1.1. IniniroBaTH HaJaHHSA HOMY BaHKIBCHKHX ITOCIYT, a TAKOX BUMaraTH Bij baHKy cBoeuacHe HaJaHHS HUM
TaKUX IOCHYr (3a yMOBH IX IHII[IFOBAHHS 3 HAJEKHUM JIOTPHUMAHHSAM BHMOI, BCTAaHOBJCHHMX 3aKOHOJABCTBOM,
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npaBUIaMU IATLKHUX cucteM, [IpaBunamu banky 1 YMoBamMu JOroBOpY, @ TAaKOXK SIKLIO L€ BUMAraeThCsl 3TiTHO 3
YMoBaMu 1OrOBOPY — 32 YMOBH IOIIEPEIHBOT OTUIATH TAKHUX MOCIYT).

4.1.2. CamocTiiiHO po3nOpsHKaTHCA KOIITaMu, po3MimeHuMuy Ha [lorounux, Oxpemux, KapTkoBux paxyHkKax
i CrienianpHUX paxyHKax, 3 JOTPUMaHHAM BUMOT 3aKOHO/JABCTBa, MPaBHJI IUIATKHUX cucTeM, [IpaBun banky i YMoB
JIOTOBODY.

4.1.3. Hanasatu 1o banky nokyMeHTH Ta iH(pOpMAIlilO, IO CTOCYIOThCs TpaBoBigHocuH CTopiH 3a
HorosopoM (y ToMy 4MciIi JOKYMEeHTH moao BiakputTs Ilotounux, Oxpemux, KaptkoBux i CnenianbHUX paxyHKiB,
MIPOBEICHHS TUIATDKHUX OTepaiiii 3a HuMH, BUycky Kaprtok, Bigkpurts Kpenutaux miHiit no KapTkoBuX paxyHKiB,
po3mimennss Brxmagis, Bimkpurts JlemosuTHMX paxyHKiB 1 PaxyHkiB mist oOcmyroByBaHHs Brumanis, mepemadi y
CTpOKOBUI MaitHOBUI1 HaiiM (openay) CelidiB ToI0), y MOPSAKY, BU3BHAYEHOMY Y MOBaMH JOTOBODY.

4.1.4. 3a nonomororo KapTok iHillifoBaTH TUIATIXHI OmNeparii Ta iHII omnepariii, Bu3HauYeHi 3aKOHO/IaBCTBOM,
MpaBWiIaMHU IDIATDKHUX cucteM, llpaBuimamm banky i YMmoBamm moroBopy (OKpiM omepariiif, 3aiHCHEHHS SKHUX
3a00pOHEHe, OOMEXEeHe TOWIO 3rifHO 3 3aKOHOAABCTBOM (y TOMY YHCII 3aKOHOJABCTBOM Y cdepi OaHKiBCHKOL
IisutbHOCTI 1 (DIHAHCOBOTO MOHITOPHHTY, BaJIIOTHUM 3aKOHOJABCTBOM TOIIO), MPaBHJIaMU IUIATOHKHUX CHCTEM,
[IpaBmamu bauky i YMoBaMu 10TOBODY).

4.1.5. 3mintoBatu PIN-koam HeoOMeXeHy KiNbKICTh pa3iB 3a JOMOMOTOI0 IDIATDKHUX MPUCTPOIB, SIKI MArOTh
Taki GYHKIIOHAIBbHI MOXKIIMBOCTI (3 METOIO MiABUIICHHS PiBHS O€3MEKH iX BUKOPUCTAHHS).

4.1.6. Otpumaru Ta kopuctyBaTucs Kpeaurom, a takoxx npumnmHsTa Aito KpemutHux niHiii 1o KapTroBux
paxyHKIB Ha yMOBaX, BU3Ha4eHHUX J[0rOBOpOM.

4.1.7. 3niticHroBaTi 'y Oyab-sKWHA Yac MOBHe ab0 4YacTKOBE JOCTpOKOBe rmoramieHHs Kpenuty (0e3
HEOOX1THOCTI HaJaHHs 10 baHKy MOBIJOMJICHHS PO HAMip TaKOrO MOTAIICHHS Ta 0€3 CIUIATH JI0JaTKOBUX IUIATEKIB
3a 31ICHEHHS MIOBHOTO 200 YaCTKOBOTO JOCTPOKOBOTO TorarieHHs Kpenury).

4.1.8. Ilpotsirom mepioxy OJHOPA30BOrO (CIEIiaIbHOT0) MTOOPOBUTFHOTO NEKIapyBaHHS Ta TICHIA TOHAHHS
0JIHOPa30BoOi (creriayibHOi) JOOpPOBLIBHOI JEKJIapaiii OJHOPa30BO BHOCHUTH JIOJATKOBO TOTIBKOBI KOIITH B
HAI[IOHAJBHIN Ta iHO3eMHid BamoTax Ha CremiadbHUM paxyHOK (TIOTOYHHI pPaXxyHOK i3 CHEmiallbHUM PEXHMOM
BUKOPHCTAHHS) 3 JOTPUMAHHSIM BUMOT 3aKOHO/IaBCTBA.

4.1.9. OrpumyBatu Bix banky mokymeHTH Ta iH(pOpMALiIO, IIO CTOCYIOThCS TpaBoBimHOcMH CTOpiH 3a
HorosopoM (y Tomy umcii Bunucku npo crad [lotounux, Oxpemux, Kaptkosux i [lemo3uTHux paxyHkiB, PaxyHKiB
JUIst 00cIyroByBaHHS BkiamiB 1 mpoBeneHl 3a HUMH IDIaTiKHI omeparlii, CremianbHIX paxyHKIB, BiZIOMOCTI IIOIO
NOPSIKY HagaHHs BaHKIBCbKHX mochyr i iX BaprocTi, iH(opMmamio moao TexHiuHOi 3a00proBaHOCTI, MOTOYHOI
3aboproBaHocTi 3a KpenuToM i mpoiieHTaMH 3a KopucTyBaHHS KpemuToM Toio). Y pasi, sSKIIO Taki JOKYMEHTH Ta
indopmariiss HamaroThcsi baHkoM Ha ommaTHIM ocHOBi, KilieHT Mae mpaBo iX OTpUMAaTd 3a YMOBH 3[iHCHEHHS
BiJINIOBITHUX IDIATEXIB Ha KOPHUCTh baHKy.

4.1.10. I[Ipu ocobuctomy 3BepHeHHi Kiienta 1o baHky oTpuMyBaTd BUIHCKH 3a  HOTO
IMotounnmu/Oxpemumu/KaptroBrmu/ [leo3UTHUMH paxyHkamu/PaxyHkaMu TSt 00CITyrOByBaHHS
BtaiB/CrieriiaibhuMu paxyHkamu. Takok KilieHT Mae MOXIJIMBICTh CAMOCTIHHO B Oy/b-sIKMii Yac 3a Oy/b-sAKHit
nepion chopmyBaTH BHIMUCKY 3a [loTouynnMu/KapTKOBHMHU paxyHKaMH Y CHUCTEMi TUCTAHIIIMHOTO OOCITYrOBYBaHHS.
Bumnucka takok Moke OyTH HajaHa oco0aM, siKi 3TifHO 3aKOHOJABCTBA MOXYTh PO3MOPSHKATUCS paxyHKamu. Y
BUITAIKaX BUHUKHEHHS CYIIepEeYOK MO0 3/AIHCHEHNX TUIATKHUX orepaltii 3a [lorounnmu, Oxpemumu, KaptkoBumu i
Jdeno3uTHUMEN paxyHKamH, PaxyHkamu Juis oOciyroByBaHHsi Brmanis/ CrnemianbHUMH paxyHKaMH BUMAaraTH Bij
banky nokymenTH, oopMIteHi npu 3iHCHEHH] BiIIOBIHUX OTEpaIliii.

4.1.11. OrpumyBatu Bxmagm i cymm HapaxoBaHuX (mepepaxoBaHux) baHkoM mpoueHTiB Ha Bxiamu y
BIJIOBIMHOCTI 10 YMOB n0TOBOpYy (Y TOMy uHcii Jlemo3uTHHX MPOAYKTIB) 1 BiAMOBIAHMX 3asB MpO HaJaHHS
baHKiBCBKUX TIOCIYT.

4.1.12. HanaBatu 1o baHKy MOBIZJOMJICHHS PO BiMOBY BiJl MPOJIOBXKEHHS CTPOKIB po3MillicHHS Bxanis
(Taki BiIMOBH MOXYTh CTOCYBaTHCs Imiie yciei cymu BknamiB) abo obupatu B MoOiTsHOMY OaHKIHTY (PYHKIIIFO
BIJIMOBH BiJI aBTOMaTHYHOTO MPOJIOBXKEHHS CTPOKY po3mimeHHst Bknany. ¥ pa3si oopanus Kiienrom ¢yHkii BiMoBH
BiJl aBTOMaTHYHOTO TMPOJOBXKEHHS CTPOKY po3MmilleHHs Bkiany B MoOinbHOMY OaHKIHTY abo oTpuMaHHS baHkoM
BIJMOBIAHMX MOBinoMIIeHb KilieHTa He Mi3Hille OCTaHHBOTO BaHKIBCHKOTO AHS, IO MEpeNye TePMiHaM MOBEPHEHHS
BxuaziB, cTpok po3MilieHHs BignoBigHUX BkiaiiB He MPOJOBKY€ETHCS.

4.1.13. HamaBatu g0 banky TOBiJOMJIGHHS TIpo BTpaTy YWHHOCTI paHillle HaJiclaHuMU baHKy
MOBIJOMJICHHSIMH IIPO BIIMOBY BiJl TPOJOBXKEHHS CTPOKIB po3MilleHHs BxmagiB. Y pasi orpumanas bankom
BIJMOBIAHUX MOBiOMIIeHb KilieHTa He Mi3HilIe OCTaHHBOTrO BaHKIBCHKOTO IHS, IO MEpeAye TepMiHAM ITOBEPHEHHS
BxnamiB, cTpok po3MillleHHS BiANOBIAHUX BkiTaiB MpoaoBKyeThCs 3rigHO 3 YMoBamu Jlorosopy (y ToMy 4ucii
JleTo3uTHUMHY TTPOIYKTaMH) 1 BIATOBITHUME 3asiBaMU [P0 HaJJaHHsI BaHKIBCHKHX MTOCIYT.

4.1.14. TlonoHroBaTH Bxianu, SKMO I JOMYCKAa€ThCSH BIiAMOBIAHMMH JIETIOZUTHUMH TPOIYKTaMH, 3
JOTPUMaHHSM YMOB, BU3HaueHUX YMoBamu JloroBopy (y Tomy umcii J[eno3uTHHMHU MPOJYKTaMH) 1 BiJIOBIIHUMH
3as;BaMu Mpo HaJaHHsI baHKIBCHKUX TOCIYT.

LICK TSP-RSA of JSC "Ukreximbank" CEJ] AT "YxpekcimMGank" N 002300043-110
Cepruoixar 3A378A96BE498D32  Jliiicunit: 22.03.2024 00:00 Bin 31.03.2023
izimncysas Myua Ceprii @ezoposs AR ID zor. 1537036



4.1.15. OrpumyBatu y mnpumimeHasx banky i1 ma Caiiti banky akryanpHy iH(pOpMaLilo NMpo CUCTEMY
rapaHTyBaHHs BKJIadiB Pi3UYHUX OCIO.

4.1.16. lo MOMeHTY 3aKiH4eHHs cTpokiB opeHan CeiidiB iHiniroBaTH 3MiHYy iX TpuBanocTi, 3MiHy CeldiB.

4.1.17. YnoBHOBaXXyBaTu TpeTix ocid npexactasnsati Kimienra nepen bankom 3 Oyab-IKUX MUTaHb, OB’ I3aHUX
3 BUKOHaHHAM J[oroBopy, y TOMy 4ucIi (ajle He BHKIIIOYHO) 3 TUTaHb BigkputTs [lorounnx, Okpemux i KaptkoBux
paxyHKiB, po3mimeHHs Bxmanis, orpumanas CelidiB y MaiiHOBHI HaiiM (OpeHIy) 1 KIIIOUiB BiJ HHUX, PO3KPUTTS
CetibiB i moctymy g0 MaifHa, po3MilieHOro y HuX. HagaHHS TpeTiM 0co0aM BiJIMOBIHWUX IOBHOBAKEHb MOXKE
3MIHCHIOBATHCS BUKIIOYHO NMUISIXOM HamaHHA KiTi€eHTOM BiOIOBITHUX JOBIpEHOCTEH, MOCBIAYEHUX HOTapialbHO abo
YIOBHOB2)XEHMM TPaIiBHUKOM baHKy (y pa3i MOCBiqUeHHS AOBIpEHOCTI YITOBHOBAXEHUM TpaIliBHUKOM baHKy BoHa
cKJagaeTres 3a GopMolo, BU3HaueHor bankom, Ta 3a ymoBu cratu KimieHToMm KomiciiiHoi Bunaropoau banky).

4.1.18. IniuiroBatu 3akputts [lorounnx, Okpemux i KapTkoBux paxynkis, CrenialbHUX paxyHKiB, po3ipBaHHs
JoroBopy y BCTaHOBJIECHOMY Y MOBaMU JOIOBOPY MOPSIIKY.

4.1.19. BigmoButucs Big [JoroBopy nuissxoMm nojgaHHs 10 baHky B moOpsaKy, BU3SHAYCHOMY Y MOBaMU JIOTOBOPY,
BinmoBigHOI 3asBu (y 3B’s13Ky 3 BimMoBoio Bin [loroBopy). Y pasi orpumanHs bankom Takoi 3asBu Jlorosip
PO3PUBAETHCA y MOPSIKY, BUHAYCHOMY B YMOBAX J0TOBOPY (32 YMOBH BUMHEHHS yCiX BU3HAYCHUX y TAKOMY IYHKTI
Iiit), 3 HACTAaHHAM HACIiKiB, BU3HAYEHNX B Y MOBaxX JAOTOBOPY.

4.1.20. Ilogatn mo banky 3asBy mpo 3MiHy 1ii BUKOpUcTaHHS CrenialibHOTO paxyHKy Ta 0OCIyroBYBaHHS
[ILOTO PaxXyHKY HaJaji SK MOTOYHOTO PaxyHKy (hi3MYHOi 0COOHU, BIAKPUTOTO JIs BIACHUX MOTpeOd abo mepepaxyBaTH
Ha BIIACHUH MOTOYHHN PaxyHOK (i3WYHOI 0coOW, BIAKpUTHI B OaHKY YKpaiHW/3HATH TPOIIOBI KOIITH Ta 3aKPUTH
CrierianbHuil paxyHOK, BUKJIFOUYHO IICIIS 3aBEpILICHHS MpolLeAypr (iHAHCOBOTO MOHITOPHHTY Ta MiATBEPKECHHS
JDKepel MOXO0PKEHHsI TPOLIOBUX KOIITIB.

4.1.21. 3a3HayaTu ATy BANIOTYBaHHSA B IUIATDKHIA 1HCTPYKIII MpW 3AIACHEHHI IUIATDKHUX OMNEpaliid Mmoo
nepeKasy KOIITiB.

4.1.22. Bigknukath 3rofly Ha BHUKOHAHHS IUIATDKHOI omepallii B MOBHIA CyMi HUISXOM TMOAAaHHS J0 baHky
PO3TIOPSKEHHSI PO BiKIMKAHHS, CKIIAZIEHOTO 3a opMoro baHKy, KO iHIIEe He mependaderHo ymoBamu JloroBopy.
Posnopsmkenns 3acBimuyerhes mianmucom KimieHta abo Horo ymoBHOBa)XKEHOTO TIPEICTaBHHUKA. 3rofla HA BUKOHAHHS
OKpeMOI TUIATIXHOI omeparlii Moxke OyTH BijkiukaHa KilieHTOM BHKIIIOUHO IO HACTaHHS MOMEHTY O€3BIJKINYHOCTI
TUIATKHOT 1IHCTPYKIIT BiATIOBIAHO 10 3aKOHOIABCTBA.

4.2. KiicHt 3000B’s13aHMM:

4.2.1. YBaXHO O03HAHOMHUTHCS OCOOMCTO 1 O3HAMOMHUTH YCiX CBOIX HpeicTaBHUKIB 1 JloBipeHHMX ocCi0 3
HOpMaMu 3aKOHOJIaBCTBA, SIKi PETYJIIO0Th npaBa KiieHTa Ha iH(dopMaito, MOpsSAoK HalaHHS baHkiBcbkux mocuyr (y
TOMY 4HCii 110210 nopsaaKy Biakputta KaprkoBux, Ilotounux i [eno3sutHux paxyHkiB, OKpeMux paxyHkiB, PaxyHkiB
i oOciyroByBanHs Bknanis, CreniagbHUX paxyHKiB, 3AiHCHEHHS IJIaTDKHUX onepaum 3a HUMH 1 iX 3aKpHUTTH,
JucranmiiiHoro oOciyroByBaHHs, posMimieHHss Bknanis, Bigkputts KpeautHux minid no KapTkoBuX paxyHKiB,
nepeaadi y MaifHoBuil Haitm (openny) Ceiii), a TaKOXK 3 IIOBHUM TEKCTOM Y MOB JAOTOBOPY (Y TOMY YHUCIIi 3 YMOBaMHU
OTPUMAaHHS BIiJOBITHUX IOCIYT, 1X BapTICTIO 1 TMOPSIAKOM OIUIATH, a TaKOX 31 3rofaMH, ITiITBEP/HKCHHAMHA 1
JOPYYEHHSIMH, 1[0 MICTSTHCS Y HUX).

4.2.2. V pa3i He3roau 3i 3MiHaMH JI0 Y MOB JIOTOBOpY 1ojaTH /10 baHKy 10 JHS BBEJCHHS B Ji0 TaKUX 3MiH
MUCBHMOBI 3asiBH PO 3akpHUTTs ycix [lorounux, Oxpemux i KapTkoBuX paxyHKiB, IpO MPHUIIMHEHHS! MAHOBOTO HalMy
(opennn) Cetidis. Axiio Taki 3asBu He OyAyTh MojaHi a0o OyayTh MOJaHi Mi3HiIIe, BBAXKAETHCS, 10 KiTiEHT moroaus
BIJIMIOBIHI 3MiHU J10 YMOB JIOTOBOPY (LUISIXOM BHPa)KEHHS Takoi 3rof MOBUYaHHsAM (3rigHO 31 crarreto 205 LIK
VYkpainn)).

4.2.3. Hane)xHO BUKOHYBATH Ai10Ui OJIOKEHHS 1 BAMOTY 3aKOHOJIABCTBA, NPABUJI INIATKHUX cucTeM, IIpaBun
banky i YMOB /J0TOBOpY, IO CTOCYIOTHCS MOPSJAKY iHINiIOBaHHS 1 HajaHHA BaHKiBCbKHX TOCIyr (y TOMY YHCIi
3aCTOCOBYBATH THUIIOBI ()OPMHU JOKYMEHTIB, BCTAHOBJICHI baHKOM), a Takok 3a0€3MEUUTH HaJICKHE iX BUKOHAHHS
ycima JloBipeHHMMH 0co0aMu.

4.2.4,. Hanexxno BukoHyBath IlpaBuia 3acrocyBaHHs KaprTok, ski € [q0JaTKOM 10 YMOB JIOTOBOPY
(HeBiJI’eMHOIO X YaCTHHON), y TOMY YHCII YCi IX ITOJIOKEHHS 1 BHMOTH, IO CTOCYIOTBCs OTpuMaHHS Kaprok i
noBepHeHHs 1x baHky, iHinitoBaHHs onepauii i3 3actocyBanHaM Kaprok, BHecenns: Kaprok o Cron-cnmcky, Oe3neku
3MiMICHEHHS BiMIOBIJHHUX OMEpaIliid TOIIO, a TAKOXK 3a0€3MEYUTH HAJIS)KHE iX BUKOHAHHS ycima J{oBipeHnmMu ocobamu.

4.25. Tloginomisith banky y mHCEMOBIH ¢opMi Tpo yci BHABICHI HETOYHOCTI, TIOMHIKHA TOIIO Y
chpopmoBaHux baHkOM BHIMCKax, MOBIIOMJIEHHSAX Ta IHIIMX JOKyMEHTax baHKy He Ti3HilIe HacTYIMHOTrO
BaHKiBCBKOTO JTHS 32 OCTaHHIM JTHEM CTPOKY, BCTAHOBJICHOTO JUISI OTPUMAaHHS BiAMOBITHUX JOKYMEHTIB. Y pasi, SKIIO
JI0 3a3HaueHoro tepMmiHy bank He oTpumae Bix KitieHTa Taki MOBIIOMIICHHS Y TMTUCBMOBIHM (OpMi, BBaKAETHCS, IO
KitieHT miaTBepauB JOCTOBIPHICTh BIZOMOCTEH, 1110 MICTATHCS Y BiIMOBIAHUX JTOKyMeHTaX baHky (y TOMy YMCIIi 111010
3anumikiB komriB Ha [Torounnx, KaptkoBux, Oxpemux paxyHkax i CreniaJbHuX paxyHKax).

4.2.6. PerynsipHo KoHTponroBatH pyx komTiB 3a Ilotounnmu, Oxpemumu, CrnemianbHumu i KapTkoBumu
paxyHKaMu ycima JIOCTYITHUMH HoMy criocobamu (y ToMy 4ucii 3a copMoBaHUMH BaHKOM BHITMCKaMU 332 TaKUMH
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paxyHkamu, 3acobamu CHCTEM AWUCTaHLIHHOTO 0OCIYroBYBaHHS, Y TUIATDKHUX HPUCTPOSX, 3a JomomMoror KoHTakt-
IEHTpPY, 3a iHpopMaIicro, HamicaaHoo Ha Homepn MOOUTBHHX Tele(OHIB TOIMIO) Ta MOBIIOMIISITH baHky mpo yci
MMOMMJTKOBI/HEHAICKHI/HEAKIICTITOBaH] TUIATDKHI omepartii, 3ailficHeni 3a [lotounnumu, Okpemumu, CroerialbHUMH 1
KapTkoBumE paxyHKamu, He Mi3Hille NepIoro baHkiBCbKOTo AHS, HACTYIHOTO 3a THEM 3aBEpIICHHS KOXKHOI 3 TAKUX
OTIepaITii.

4.2.7. HanaBatu 10 Banky mnatixHi iHCTPYKIIii HA MOBepHEHHs! baHKy KOIITIB, TIOMIIIKOBO 3apaXxOBaHHX Ha
[Torouni, Oxpemi i KapTkoBi paxyHku npotarom 3 (Tpbox) pobounx JHIB, HACTYIMHHX 32 JHEM 3aBEPILEHHS KOXKHOTO
MMOMMJTKOBOTO 3apaxyBaHHS KOIITIB Ha Taki paxyHKA a0o 3a JHEM HadicIaHHA baHKOM TOBiIOMIIEHHS MPO Take
IIOMMUJIKOBE 3apaxyBaHHS.

4.2.8. llogasatn 1o banky nmnucemMoBi 3asBku Ha oTpuManHs roTiBku 3 [lorounmx/KaprkoBux
paxyHkiB/CrienianbHUX paxyHKiB:

— Yy HaliOHAJIBHIA BaJIOTI — He mi3Hime Hik 3a 1 (oguH) baHKIBCBKHI NeHBb 1O TependadyBaHOi JaTH
OTpPUMaHHS TOTIBKH, KO ii cyma nepeBuryBatume 200 000,00 (nBicTi THCSY) TPUBEHB;

— y nonapax CHIA i eBpo — He mi3Hile Hix 3a 2 (qBa) baHkiBchkuX AHI 10 TiependadyBaHOil JaTH OTPUMAaHHS
roTiBky, ko ii cyma mepeBumryBatume 10 000,00 (mecsats tucsd) momapiB CHIA i 5 000 (m’saTe THCAY) €BPO
BIMOBITHO;

— B IHmINA iHO3eMHIN BamOTI — HEe TMi3HIime HiK 3a 3 (Tpu) baHKIBCBKI AHI 10 mepemdavdyBaHOi NaTH
OTpPHMaHHsI TOTiBKH, SIKIIO i cyMa MepeBuiryBatumMe cymy, ekBiBasieHTHY 1 000,00 (omHy THCAYY) €BpO 3a OQiliHHUM
KypcoMm HamionansHoro 60aHkKy YkpaiHu.

4.2.9. Binkpuru KaprtroBuii paxyHok y banky y BamroTi Bkimagy B pasi BiACYTHOCTI BiIKPHTOTO TaKOTO
paxyHky B banky Ha nmaty po3mimeHHs Bknanmy, sKmIo iHine He BH3HA4YE€HO YMOBaMH BiAMOBigHOTO Jlemo3uTHOTO
NPOAYKTY Ta/ab0o BUMOramMu 3aKOHOAaBCTBA.

4.2.10. Braocutn Brmaan Ha Jlemo3uTHI paxyHKH y cyMaX, 3a3HaY€HHUX y BIATOBITHHX 3asBax MpPO HaTaHHSI
bankiBcpkux mocnyr 3 posmimeHHs BxmaniB, mporsrom 4 (4oTHpbox) BaHKIBCHKMX [HIB, HACTYMHHX 32 JHEM
VKJIaZeHHs 3asiBH PO po3MillleHHsT Briagy (SKIno iHMH CTPOK He nepeadaueHo yMoBaMH J{emo3uTHOrO MpOayKTY)
Ta y MOPSAKY, BU3HAUYEHOMY YMOBAaMHU IOTOBOpY (Y TOMY YMCII 3 AOTPUMAHHSIM CTPOKIB AJISI BHECEHHS TaKUX
Bxanis, BcTaHOBICHHUX BiAIOBIAHIMHA Jl€TTO3ZUTHIMHE MTPOIYKTAMH).

4.2.11. TlpotaroMm cTpOKiB po3MillcHHs BrxiagiB 3a0e3meynTd HasBHICTD Ha JIeMO3WTHHX paxyHKax
HesnmxyBaHUX 3aJMIIKIB y pPO3Mipax, BU3HAYEHUX BiAMOBITHUME JIeNO3UTHUM MPOIyKTaMH (32 HASBHOCTI y TAKUX
MPOAYKTaX BiAMOBIAHUX YMOB).

4.2.12. V pa3si 3BepHeHHs 10 baHKy 13 BUMOTaMu Mmpo JOCTPOKOBE MOBepHeHHs1 Bknanis (wactun Bkrianis),
SKIO MOJIJIMBICTh TAKOTO JAOCTPOKOBOTO MOBepHEHHs BxmamiB (wactwH BkiamiB) BCTaHOBIEHA BiIMOBIIHUMHE
Jeno3uTHUMH npogyKTaMu 1 3asiBaMH PO HaJaHHS BiINOBIZHUX OaHKIBCHKUX MOCIYT ab0 y BHUIA/IKaX, BUSHAYCHUX
[IpaBunamu banky, 3abe3meuntd iX HaIXomKeHHs A0 baHKy He mi3Hime HiX 3a 2 (nBa) baHkiBchbkuX JHI 10
3aIJIaHOBAHOI 1aTH OTPUMAaHHS TPOIIOBUX KOMITIB. BuMora mpo gocTpokoBe noBepHeHHs Bknanis (yactun Brianis)
MOJAEThCSI 10 baHKy y muChbMOBOMY BUTIISAIL (Y TOMY 4YuCHi Y (GOpPMi €IEKTPOHHOTO JIOKYMEHTA), SIKIIO iHIIe He
BHU3HAUYE€HO YMOBaMu JOroBopy Ta/abo [IpaBuinamu GaHky, Ta opopmiserses 3a GopMoro 3asBH, BU3HaueHo1 bankom
abo y iHImi# cnoci6 BuzaHueHwuii [IpaBunamu GaHky.

4.2.13. lloBepratn baHKy KOIITH y cymi DPi3HHII MiX CyMaMmH paHillle CIutladeHuX baHKOM TpOICHTIB Ha
Bxnanu (wactuau Bxmanis), Ta cymamu niporieHTiB Ha Bxmanu (vactuau Brmanis), nmepepaxoBanux bankom 3rigHo 3
JloroBopoM 3a MpPOIEHTHOIO CTaBKOK TIPH JIOCTPOKOBOMY IOBEpHEHHI Bkmamy, y JeHp 3ailicHeHHs baHkom
BIJIMTOBIIHOTO TIepepaxyHKy NpoIeHTIB Ha Bxiaau (dactunu Brmazis).

4.2.14. BuxopucroByBatu Ceiidu 3a iX NpU3HAUCHHAM Ta 3 HAJECKHUM JAOTPUMAHHSIM BUMOT, BCTAHOBIICHHX
YMoBamM# JOrOBOpY.

4.2.15. Hanirino 30epiratu kimroui Bij Ceiidi, He mepemaBaTH ix Oyab-SKHM TpeTiM ocobam (OKpiMm oci0,
HaJI©)KHUM YMHOM YIOBHOBaXXEHUX npeacTasisitu KiienTa nepen bankom 3 nutanb, NOB’S3aHUX 3 BUKOHAHHSIM YMOB
JOroBOpy, abo OKpiM 0ci0, sKi 31iHCHIOBATUMYTH MTOBEPHEHHS KiItO4iB BaHKy), HE BUTOTOBIIOBATH KOIIii, JyOJiKaTH
ToIo KimouiB Big Celdis.

4.2.16. Heraitno, y Oyap-sikuii qoctynauid 1uist Kiienra crocio, moBigomisata banky mpo BTpaty kitova (-iB)
Big Celi(iB, a TakoX MPO HAcTaHHs OyAb-IKHUX IHIIMX OOCTaBHH, IO MOXXYTh BIUIMHYTH Ha BHKOHaHHsA CTOpoHaMH
YMOB 10T0BODY.

4.2.17. He mi3Hime octaHHboro bankiBcbkoro s cTpokiB opeHau Celidis nepenaBatu (moBepratu) banky
Ceiidn 1 mo 2 (mBa) ximoui Big HUX Yy craHi, B skomy Ceiipu i xitoui Bin Hux Oynu oTpumani Bix banka (3
ypaxyBaHHSIM HOPMaJILHOTO ()i3UYHOTO 3HOCY

4.2.18. Bimmkomysaru banky BapTicts 3amkiB Celi¢iB, BU3HaueHy y BiAnoBimHOCTI 3 TapupHUMHU nakeTamy,
a TaKOX CyMH BUTpaT baHka Ha 3aMiHy TakuMX 3aMKiB (Ha MiJCTaBi paXyHKiB, HajaHuX baHkoMm), 30ibLICHI Ha CyMy
[IAB, y pa3si nenosepHenHs banky 2 (1Box) kitouiB Big koxkHoro Ceiida y cTasi, B SIKOMY BOHH OyJIM OTpUMaHi Bix
banka (3 ypaxyBaHHSIM HOPMAIBHOTO (Pi3HYHOTO 3HOCY).
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4.2.19. He posronouryBatu OyAb-KHUM TpeTiM ocobaMm (OKpiM oci0, HaleKHUM UYHUHOM YIOBHOBaKEHHX
npeactapiaty Kiienta nepen baHkoM 3 muTaHb, MOB’S3aHMX 3 BUKOHAHHSAM YMOB JOroBOpY) iH(poOpMAIliio, sKa
MICTHTB BiIOMOCTI IIpO MOpPsI0K BUKOpHcTaHHs Ceildis.

4.2.20. CBoevyacHO 1 B MOBHOMY 00cCs3i moramaTH CBOIO 3aboproBaHicTh mepen bankom 3a IlnaTbkHumu
TIOBIIOMJICHHSIMH, 3a00pTOBaHICTh 31 CIUIATH KOMICIHHOI BHHAaropomu, TexHidHy 3a00proBaHicTh, 3a00pTOBaHICTh 3
BIJIIIIKOTyBaHHS BUTpAT, MOHeceHNX bankom (30inpmennx Ha cymy [1/IB), crumauyBatn mrpadHi cavkii (mrpadwu i
NEHI0) Ta yCi iHIN IUIaTeXi, BU3HaueHi YMoBamu noroBopy. ns mux wninelr KimieHT 3000B’s3aHMH CBO€YACHO
3a0e3neuyBaTy HasiBHICTH Ha BiANoBigHUX [loTounnx i KapTkoBHX paxyHKax KOMITIB y CyMax, JOCTATHIX IJII HOBHOTO
MOTAIIeHHsT BiqnoBimHOI 3a0oproBaHOCTi, a00 3MilicHIOBaTH ii MoTameHHds y Oyb-SKi iHII CIIOCOOH, JO3BOJIEHI
3aKOHOAABCTBOM.

4.2.21. Tloramaru banky 3aboproBaHicTh 3a KpenuTom i crmauyBaTi mpoLeHTH 3a KOpucTyBanHs Kpenutom,
HapaxoBaHi baHKOM, 3 HaJEKHUM JTOTPUMaHHIM BH3HAYCHUX J[0rOBOpOM YyMOB 11010 BUKOHAHHS IIUX 3000B’A3aHb (y
TOMY YHCJIi BUKOHYBATH Li 3000B’s3aHHS Y TIOBHOMY 0OCS31 IPOTATOM CTPOKiB (II€pioAiB) Ta y TepMiHH, BU3HAYCHI
3TiIHO 13 BiANOBIMHOW 3asiBOIO Mpo HanmaHHS baHKIBCHKOI mociyru i YMoBamu JOroBopy (y TOMY YHCIHI 3TiTHO 3
KpeautHuM npogyKTom), a SKIIO [1e BUMaraTuMeThCs 3TiJHO 3 YMOBAaMH JOTOBOPY, TO JOCTPOKOBO).

4.2.22. V pasi npunuHenHs naii KpenutHoi minii Ta/abo npunuHeHHs HanmaHHs bankom Kpenuty Tta/abo
HanicnanHs bankom Bumoru Kiienty mpo noctpokoBe moBepHeHHs! KpenuTy, He MPOBOAUTH IUIATKHUX OMEpawii i3
3acrocyBanHsaM Kaptok (y Tomy umcii, 3a0e3meunTH, MO0 Taki IUIATDKHI onepaiii He MPOBOJMIMCS TaKOX 1
JoBipenumMu ocobaMu) OO0 MOMEHTY MOBHOTO IIOramieHHs 3aboproBaHocti 3a Kpeamrom 1 mporeHTamMu 3a
kopucTyBaHHs KpemuToM, HapaxoBaHMMHM baHkOM. 3 MOMEHTY IOBHOTO IOTAIICHHS BiIOBIIHOI 3a00ProBaHOCTI
Kiienta i 1o mMomeHTy oTpuManHsi no3Boiy banky Ha kopuctyBanHsi KpemuTHoro miHieto KiieHT 3000B’s13aHmi
MIPOBOJUTH OTlepalii i3 3acrocyBaHHsIM KapTok nuie y Mexax BiaacHux komTiB Kirienta na KapTkoBoMy paxyHKY.

4.2.23. BxxuBatu yci MOXIIHBI 3aXOJ, CHOPSAMOBaHI Ha IIIBHUIICHHS O€3MEKH 3MIMCHEHHS IDIaTDKHUX
omepailiii 3a KapTkoBUMU paxyHKaMy, y TOMY YHCII HaJidHO 30epiraTd 1 HE MepelaBaTH TPETIM ocobaMm, sKi He
MAaloTh MPABOBHX IIJCTaB AJIS IBOTO, CBOI MepcoHanbHi naHi, Kaptku i ix pexsizutu, PIN-konn, Kogu CVV2/CVC2,
OTP-maponi, Mo6ineHi mpuctpoi, Jlorinu, Ocobucti maposi, CIOBO-Iapoib, BKa3aHe y mojaHii 10 banky nmuckMoBiit
3as1Bi, a TAKOX 1HIII 3acO0M 1 BiIOMOCTI, 110 JAOTh 3MOTY iHIIIIOBATH IJIATiXHI onepaii 3a KapTkoBuMHU paxyHKaMu
i3 3actocyBaHHsIM Kaptok Ta/abo ix pekBisutiB (PIN-komu, Komu CVV2/CVC2 Tta OTP-maponi HikoaM He
3anUTyI0ThCd KOHTAaKT-IEeHTpOM).

4.2.24. HanaBatu banky (y ToMy 4mMcii Ha HOro BUMOTY) TOCTOBIpHI JOKYMEHTH Ta iH(popMalito (BiIOMOCTi),
1o HeoOXiaHi A 37aiiicHenHs: baHkoM Bcix 3axolliB HanexxHoi nmepeBipku KiienTa (y Tomy uucii ioro Inentudikamii
i Bepudikarii), a Takox Inentudikamnii i Bepudikarii npencraBaukiB Kiienra i JloBipeHnx oci0, akTyamizalii 1aHux
Kiienra, npeacraBaukiB Kiienra i JloBipernx oci® (y TOMy 9uWCHi AT BCTaHOBJIGHHS (PaKkTy iX HAJEKHOCTI JO
MoB’si3aHKMX 3 baHkoMm 0ci0), 3MIHCHEHHS 3aXOMdiB CTOCOBHO [lomiTHyHO 3Hauymux oci0, wieHIiB ix ciMel abo ocio,
noB’s3annx 3 llomiTHuHO 3HaYymmMu ocoOamu, Ais 3MilicHeHHsS baHKOM MOHITOPHWHTY JiJIOBHX BiJIHOCHH i
(hinancoBux omepariii KiieHTa, y TOMy 4HCIi PO JpKEpena KOMITIB, IMOB’s3aHUX 3 (DiHAHCOBUMU OIIEpAIlisIMH, IS
BUKOHaHHS JloroBopy (y ToMy uucii A BiKpUTTs 1 3akpuTTs [loTounnx i KapTkoBux paxyHkiB, OkpeMHUX paxyHKIB,
CrienliaJlbHUX PaxyHKIB, 3MIHCHEHHS IUIATDKHUX ONEpalliii 32 HUMHU, BU3HAYCHHS METU TAaKMX ILIATDKHUX OIEpallil,
po3mimenHst Bxnanis, nepenaui Ceiiis y maiiHOBUIl HaiiMm (OpeHIy)), a TAaKOX iHIII JOKYMEHTH Ta iH(OpMalito
(BimoMocTi), 1110 HeoOXiaHI baHKy JUIsl HaJIe)KHOTO BUKOHAHHS BUMOT 3aKOHO/IaBCTBa (Y TOMY YHMCIII 3aKOHOJABCTBA Y
cdepi OaHKIBCHKOT NisUIBHOCTI, Y cdepi 3anmo0iraHHs Ta MPOTHIl Jeramizanii (BiAMHBAaHHIO) JIOXOIIB, OJEPKAHUX
3JI0YMHHUM HUISIXOM, (DiHAHCYBAHHIO TEpPOpU3MY Ta (piHAHCYBAaHHIO PO3IOBCIOPKEHHS 30pO1 MAacCOBOTO 3HHUILECHHS, Y
cepi BAIOTHOTO PETYIIOBAHHS TOIIO).

4.2.25. TloBinomnatu banky y mrceMoBii Gopmi (ITpH HASBHOCTI HaJaBaTH JOKYMEHTH, IO IMiTBEPIKYIOTh
iH(popMalIlifo, HalaHy y TAKUX MOBIJOMIICHHSX) ITPO:

— 3MiHy Yy BiomocTsx mojo Kiienra, Haganux 10 banky (y ToMy umcni y 3asBi nIpo MpHEIHAHHS, 1HIIUX
NUCBMOBHX 3asfBax, IIO € 4YacTUHOIO JloroBopy), 30KpeMa, mpo 3MiHy HOMepiB TeleoHIB, aapecu eIeKTPOHHOI
MIOLITH;

— mpotsiroM 10 (mecaTH) KajleHAapHHUX THIB, HACTYIHUX 3a JHEM HAaCTaHHS BiANOBIAHUX MOAii (po 3MiHYy
HowmepiB MoOibHUX Tee(OHIB — HETAHHO Y JCHb HACTAHHS 1[UX MOJIIHN);

— cKacyBaHHS AOBipeHocTel, Buganux KiieHToMm i npeacTaBHHLTBA nepen baHkoM, — HeraifHO y AeHb ix
CKacyBaHHSI,

— Ha0yTTA CTAaTyCcy HiANpPHEMIT a00 ocolu, sika mpoBaauTh HesaexHy HpodeciiiHy MisIbHICTh, CTaTyCy
noB’s13aH0i 3 baHkoMm ocobu, cratycy [lomiTrnaHo 3HA4yIIOT 0c00OH, YeHa ii ciM’T a0 ocobu, moB’si3aHoi 3 [lomiTHaHO
3HAYYIIUMH 0c00aMu, — poTsiroM 10 (aecsTH) KaleHAapHUX JHIB, HACTYITHHUX 3a JHEM HAacTaHHs BiIOBIAHUX MOl

— MpUNUHEHHS npaBoBigHOcHH MK KiienTom 1 Opranizauiero (y Tomy uucihi y pasi 3BinibHeHHs1 KitieHra 3
pobotu B Opranizaiiii) Ta/abo Mpo 3MEHIICHHsS CBOiX J0XOAiB Oumbine HiK Ha 20 (aBaauaTh) % MOPIBHAHO 3 iX
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PO3MipoM cTaHOM Ha JeHb BiIkpuTTs KpenutHux miHiil 1o KapTkoBux paxyHkiB — mpoTsaroM 3 (Tppox) baHKiBChKHX
JTHIB, HACTYITHHX 32 JTHEM HAaCTaHHS BiIIOBIIHUX IOINH;

— yci mozii Ta 00CTaBUHU, IO MOKYTh BIUTMHYTH Ha BUKOHAHHS 3000B’s13aHb 3a UM J{0roBOpOM — IIPOTATOM
3 (Tppox) baHKIBCHKUX JHIB, HACTYITHHX 3a JJTHEM HACTaHHS BiIOBIIHUX MOJIiH Ta 00CTaBUH;

— HaCTaHHS CYTTEBUX 3MiH y AisuibHOCTI KiTlieHTa — MpOTATOM MiCSIIs MiCiIsl HACTAHHSA TaKWUX 3MiH;

— 3aKiHYeHHA CTPOKY (MPWUIHMHEHHS) [Iii, BTpaTy YMHHOCTI YW BU3HAHHS HEMIMCHUMH paHillle TOAaHHUX 0
Banky mokyMeHTIiB, BTpaTy 4uHHOCTI / 0OMiH ineHTH(iKamiiiHOrO nokymenta Kitienta, mpencraBHukiB Kiienra —
npotaroM 10 (mecsiT) KaleHIApHUX AHIB, HACTYITHHX 3a JTHEM HACTaHHS BiAMOBIIHUX TOAIM;

— yci iHmI moAii, MO MaloTh 3HAYCHHA A BUKOHaHHS JlOroBopy, — MPOTIrOM TEPMiHIB / CTPOKiB,
BHM3HAYCHHX IHIIMMH TTOJIOKEHHSMH YMOB JIOTOBOPY, @ SKIIO TaKi TEPMiHW / CTPOKH IHIIMMH TTOJOXCHHAMH YMOB
JIOTOBOPY He BU3HAueHi — mpotaroMm 10 (mecsaTr) KaleHOapHUX THIB, HACTYIHHUX 3a JHEM HACTAHHSA BiJITOBIIHHX
NOJii.

4.2.26. Y TWXHEBUH CTPOK MOBIAOMIATH baHK Mpo 3MiHYy MICIS MPOXXUBAHHS Ta IHIIMX PEKBI3UTIB Ta HAATH
baHKy mOKyMeHTH, IO MiITBEPKYIOTh TaKi 3MiHH.

4.2.27. Ocobucro 3BepHyTHCs a0 banky mpotsrom 3 (Tpbox) baHKIBCBKMX JIHIB, HACTYIHHX 32 JTHEM
NpUIMHEHHs npaBoBigHocuH Mik Kiientom 1 Opranizatieto (y ToMy uucii y pasi 3BiUTbHeHHS! KiienTta 3 pobotu B
Opranizaiiii), 3 METOI0 BPETYJIIOBaHHS NMHUTAaHHS MIOJO0 YMOB MOAANBIIOro obcimyroByBaHHS KiieHTa y pamkax
Horosopy.

4.2.28. He piame HiX OOUH pa3 Ha pik O3HAHOMIIIOBAaTUCS y MpuMilieHHsIX banky Ta/abo Ha Caiiti banky 3
JIOBIJTKOIO TIPO CHCTEMY TapaHTyBaHHS BKIaaiB (i3udHUX 0cib, Gopma skoi 3aTBepkeHa BHKOHABYOIO JHPEKIIIEI0
®onngy. CTOpOHH NOMOBWINCH, 10 HamaHHSI bankoMm mosimomneHHs KiieHTy ogHmM i3 mependadeHux croco0iB €
HAJIGKHUM BHKOHaHHSAM baHkoM cBoro o0OORB’S3ky 3 UHIOpiYHOTO HanaHHs KIliEHTYy JOBIAKHM TPO CHCTEMY
rapaHTyBaHHs BKJIaIiB (Pi3UUHUX OCI0.

4.2.29. 3abe3neunty BUKOHAHHS JloBipeHHMMH ocoOamMu yciXx 3000B’s3aHb, BUMOT, HOPM, MOJIOKEHBb, YMOB,
0o0MeXeHb TOLIO, BCTAHOBIEHUX 3aKOHOJABCTBOM, Y TOMY YHCIII HOPMAaTHUBHO-IIPAaBOBUMH akTamu HamioHanbHOTO
O0aHky YkpaiHu, mpaBuiamH IUlaTbKHUX cucteM, [IpaBunamu banky i YMmoBamu goroBopy crtocoBHO Kiienra i
Hepxatenis.

4.2.30. JlorpumyBatucs ycix mapaMeTpiB i YMOB BUKOpPHCTaHHS KpeauTHOI iHii, [0 BCTAaHOBJICHI YMOBaMHU
noropopy (y ToMy uucii KpemuTHHUM NPOIYyKTOM), a TaKOX HAJCKHAM YMHOM BHUKOHYBAaTH CBOI 3000B’s3aHHS,
BCTaHOBJICHI YMOBaMu JIOTOBOPY;

4.2.31. CrmauyBatn baHky mpomeHTH 3a KOpUCTyBaHHS KpemutoMm miomicsms, a came He mi3Hime 20
(mBamisTOro) Yncna (BKJIKOYHO) MICSIsl, HACTYITHOTO 33 MICSIeM, y SIKOMY BOHM Oyinu HapaxoBaHi bankom (sKIo
iHIIIC HE BCTAHOBJICHO Bi/MOBIIHOO 3asBOIO PO HaJaHHs BaHKIBCHKOI MOCYTH), a y pasi npunuHeHHs aii KpeautHol
NiHil — He mi3Hile nepmoro baHKIBCHKOTO JHS, HACTYITHOTO 32 AHeM, Y sikuil KitieHT 30008’ s13aHuil moracutu banky
yCI0 icHyrouy 3a00proBaHicTh 3a Kpeaurom y 3B’s13Ky 3 nmpuninHeHHsIM i KpennuTHOI miHii;

4.2.32. Tloramaru Banky ycio icHyrouy 3aboproBaHicTh 3a Kpeaurom y aeHp npunuHeHHs aii Kpemutaoi
ninii. ¥V pasi npununenas aii KpeaurtHoi minii 3a iHiniatuBoto Kirienrta, BiH 3000B’s3aHuii moracutu baHky ycio
icHyrouy 3aboproBaHicTh 3a Kpemaurom mpotsirom 5 (m’ste) baHKIBCBKMX MHIB, HACTYITHUX 3a JHEM OTPHUMAaHHS
bankom moBigoMieHHs npo npunuHeHHs Aii KpeautHoi miHil. Y pasi npunuaenHs il KpeautHoi miHiT 32 1HIIIaTHBOIO
banky, Kimient 3000B’s3anuii moracuti baHKy ycro icHyrody 3aboproBaHicTh 3a KpeauToM MpoTSIroM CTpOKy,
3a3HaueHoro baHkoM y HajicllaHOMY ITOBiJOMIICHHI TTPO MPUNTUHEHHS Aii KpeauTHoi miHii.

4.2.33. BigcmigkoByBaTH HaJXOJUKEHHA ENEKTpOHHHMX NOKyMeHTiB Bif baHKy, cBoe€4acHO 3[iHCHIOBATH iX
NpUAMaHHS, IEPEBIPKY, MiIHCAHHS Ta TOBEPHEHHS.

4.234. YV pasi, sakmo KiieHT mpoTsromMm cTpoky [Iii BOEHHOIO CTaHy OTPHMAaB IOCIYTY BIAKPUTTA
[Horounnx/KapTkoBux paxyHKiB/po3mimenHs Bxmagy/nponosxkeHHs ctpoky openan Ceiidy/nepeyknaneHHs 3asiBu
npo HajaHHs OaHKIBCHKOI ociyru «HamaHHs y cTpoKoBUi MalfHOBUE HaliM (opeHy) cel(iBy» Ha IMijcTaBi 3BepHEHHS
1o KoHTakT-11eHTpy, nojgartu 1o banky BiAMoBinHY 3asBy, mifnucany BracHopyuHuM mignucom abo KEII B mopsaky
Ta croci0, BU3HaYeHi Y MoBaMH 1oroBopy Ta/abo IIpasunamu banky npotsrom 90 aHiB micis 3aKiHYEHHS/CKAaCyBaHHS
JIiT BOEHHOTO CTaHy (SIKIIO TaKi Jii He OyJiM BYMHEHI paHilie).

4.2.35. Hane>xxHuM YMHOM BHWKOHYBaTH iHIN 3000B’si3aHHsA KirieHTa, BH3HAYeHI JIFOUUMH MOJIOXKCHHSIMH
3aKOHOJAaBCTBA, i Y MOBaMH AOTOBOPY.

4.3. bank mae npaso:

43.1. YV 3B's3ky 31 3MiHAMH KOH IOHKTYpH OaHKIBCBKHUX MOCIYyr' Ta IHQIAMIHHAMA [POLECaMH, IO
BiIOYBalOThCs B YKpaiHi, 3MiHAMH 3aKOHOJABCTBA TOIIO 3MIiHIOBATH B OJHOCTOPOHHHOMY TOPSAKY, BIAIIOBIAHO 0
crarti 651 LluBineHOrO KOnEKCy YKpainu, ymoBu JoroBopy, Tapudu, ymosu TapudHux nakeris, po3Mip NpoOLUEHTHOT
CTaBKH, 3a SKOI HapaxXxOBYIOThCS MPOIEHTH 3a 3aJHMIIKOM KomTiB Ha [lorouHoMy paxyHky KiieHTa, MOBiJOMUBIIN
Kitienra mpo Taki 3MiHM y CTpPOKH, 110 Bu3Ha4eHi JloroBopom. [1oBiIOMJIEHHS PO 3MiHU HAJAIOTHCS IIJSIXOM, IO
Bu3zHaueHnii Kmienrom B OnuryBasibHUKY Ta/abo nuisixom posmimeHHs iHndopmaunii Ha Caiiti banky, ta/abo y
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Bunuckax mpo crad [lorounux, Okpemux, HdenosutHux Ta KapTkoBux paxyHkiB, PaxyHKiB ans oOciyroByBaHHS
BKJIaJiB, Ta/a00 Ha iH(pOpMAIiHUX CTEHJax B ycTaHOBaxX bauky, Ta/abo B iHIIMH croci0, Ha BuOip banky. Skio
Krient He 3ronen 3i 3MiHaMu, BiH Mae MpaBO JAOCTPOKOBO po3ipBaTu Jorosip 0e3 cruiaTu JA0IAaTKOBOI KOMIiCIHHOT
BUHAroOpoJH 3a HOTO PO3ipBaHHS, MOMEPEeIHHO NMOTaCUBIIN BCIO 3aboproBanicTs 3a JloroBopom. B iHmomy Bumaaky
Taki 3MiHM BBaXarOThcs NpuUMHATHMU KilieHTOM, SKIIO IO JaTH, 3 AKOi BOHH 3aCTOCOBYBaTHMYThCS, KirieHT He
noBioMuTh baHk mpo pozipBanHs JJorosopy.

4.3.2. Bumaratu Bix Kumienta, npencraBuukiB Kiienra i JloBipeHHX 0cCi0 HaleKHOTO BHKOHAHHS [IIOYHX
MOJIO’KEHb 1 BUMOT 3aKOHOMABCTBA, Y TOMY YHCIi HOPMAaTHBHO-TIPaBOBWX akTiB HamioHambHOTO 0OaHKYy YKpaiHH,
MpaBWI TUIATDKHUX cucteM, [IpaBun banky i YMOB IOTOBOpY, IIO CTOCYIOTHCS TOPSAAKY IHIIIFOBaHHS 1 HaJaHHS
BankiBcbkux mociyr (y TOMY YHCIi BAMaraTu 3acTOCyBaHHS TUIIOBUX (DOPM JTIOKYMEHTIB, BCTAHOBJICHUX baHkoM).

4.3.3. Bumaratu Bix Kiienrta, npeacraBHukiB Kiienta i JloBipeHux oci0 HamexHoro BUKOHaHHS [IpaBui
3actocyBaHHS KapTok, ski € AOAaTKOM 10 YMOB JOTOBOPY (HEBiI €MHOIO iX YaCTHHOIO), Y TOMY YHCII YCiX iX
MOJIOKEHb 1 BUMOT, IO CTOCYIOThCs oTpuManHs Kaptok 1 moBepHeHHs ix (okpim Lludposoi kaptku) banky,
iHIIiIOBaHHS IUIATDKHUX onepaniii i3 3actocyBanHsAM Kaprok, BHeceHns Kaprox no Crom-cnmcky, Oe3meku
3MIHCHEHHS BIANOBIAHUX IUIATIKHUX OTIEPAIliid TOIIO.

4.3.4. ButpeboByBatH iHdopMariiro (odimiliHi TOKYMEHTH), HeOOX1IHY (HEOOX1TH1) UTs 3{IHCHEHHS HAICKHOT
NEPEBIPKH, a TAKOX Il BUKOHAHHS baHKOM 1HIIMX BHMOT 3aKOHOJAaBCcTBa Y cepi OaHKIBCHKOI HisSUIBHOCTI, y cdepi
3anoOiraHds Ta TPOTHUAIT Jeramizauii (BiAMHBaHHIO) MOXOJIB, OAEPKAHMX 3JIOYMHHUM MUISIXOM, (piHAaHCYBaHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MaCOBOTO 3HUINEHHS, ¥ cpepi BAFOTHOTO PETYIIOBAHHS TOIIO.

4.3.5. BinmoBisitn  Kimienty y mpuifHATTI Horo 3asBM TpO TNpHUEIHAHHS, IHIMX 3asB NpO HAIaHHS
bankiBCchKHX TIOCHYT Ta y HaJaHHI HoMy BaHKIBCHKUX TOCHYT y pa3i HeHalaHHs 10 baHKy AOCTOBIpHUX JOKYMEHTIB
Ta iHpopMarii (BigomocTeit), 0 HEOOXIiTHI AT HAJIEKHOTO BUKOHAHHS BUMOT 3aKOHOAABCTBA Ta B IHIINX BUMAAKAX,
BU3HAUYEHUX 3aKOHOAABCTBOM.

4.3.6. Hanatu Kiienty YMOBH JI0TOBOpY, 30KpeMa, MUIIXOM iX HajaiciaaHHs 3acobamu CHUCTeM JUCTAHIIHHOTO
00CITyroByBaHHS HE 3BRKAIOUW Ha Te, UM 3apeecTpyBaBcs KITieHT y IUX cucTeMax (SIKII0 YMOBH JOTOBOPY HaAicIaHO
KitienTy 3a momomororo CrucTeM AMCTAHIIIHOTO 0OCIYTrOBYBaHHS 0 MOMEHTY HOTO peecTparlii y IUX CHUCTeMax, TaKi
YMOBH CTaHYTh AOCTYNHUMH KiieHTy onpasy micist Horo peectpamii y Oyab-sikiid i3 mux cuctem) Ta/abo 3acobamu
eNeKTPOHHOI norTu (e-mail) 3a aapecoro Takoi Gi3nyHOT 0c00H, 3a3HAUCHOI0 Y 3as1Bi PO NPUETHAHHS.

4.3.7. BigMoBHTHCS BiJ TMATPUMAHHS NiMOBHX BigHOcWH 3 KitieHTOM (Y TOMY YHCIHI OUISXOM PO3ipBaHHS
JloroBopy), a Tako)X BXHMBATH IHII 3aXOAM, BU3HAYCHI 3aKOHOJABCTBOM 1 YMOBaMH JIOTOBOPY, Yy BHIIQJKaX,
BU3HAUYEHNX 3aKOHOAABCTBOM (Y TOMY YHCIIi 3aKOHOJABCTBA y chepi OaHKIBCHKOI AisNTLHOCTI, y cdepi 3amodiranns Ta
mpoTHAii Jeramizamii (BiIMHBAHHIO) JOXOMIB, OJEpKAHWX 3JIOYMHHUM MUISIXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOHKEHHS 30p0Oi MacOBOTO 3HUIIEHHS, Y c(hepi BAIIFOTHOTO PETYIIOBAHHS TOIIO).

4.3.8. BxuBaru yci HeOOXiZiHI 3aX0JM, BU3HAYEHI 3T1JIHO 3 HOpMaMmH 3akoHojaBcTBa i [IpaBumamu baHky y
cdepi 3amobiraHHs Ta NpoTUAIT Jleranizanii (BiIMUBAHHIO) JOXOAIB (3aJISKHO BiJ BUSBICHUX PHU3HUKIB, IPUTAMaHHUX
ninoBuM BimHocuHaMm i3 Kiientom), y TOMY YHCIl YCTaHOBIIIOBATH 1 3aCTOCOBYBATH neBHI 0OOMe)KeHHs / JIMITH Ha
BukopuctanHs KimieaTom nociyr i npoaykrtiB banky [30kpema 1010 00csriB AisUTEHOCTI, cyM (iHAHCOBUX OIepalii,
JepkaB (FOPUCAUKITIN), KOHTPAreHTIB].

4.3.9. Bumaratu Big KiienTa i oTpumyBaTH BiJ HBOTO 1 TpeTiX 0cCi0 CBO€yacHe i TMOBHE IIOTAIICHHS
3aboproBanocti Kiienrta nepen bankom, y TomMy uwmcii 3aboproBaHocti 3a [ImaThKHMMHU TOBIIOMIICHHSIMH,
3a00proBaHOCTI 3i CIUIATH KOMICiifHOT BHHaropoau, TexHi4HO1 3aboproBaHocTi, 3a0oproBaHocTi 3a Kpeaurom i
NpOLIEHTaMKM 3a KOpucTyBaHHS Kpeaurtom, 3a00proBaHocTi 3 BiAIIKOXyBaHHS BHUTpAT, IOHECEHUX baHKOM
(30impmennx Ha cymy [1JIB), 31 crmmatu mrpadHuX caHkIii (mTpadiB i eHi) Ta yCiX IHIMX IUIATeKiB, BUZHAYEHUX
‘YMoBaMu JI0roBoOpy.

4.3.10. Bumaratu Bim KiieHta i oTpumyBaTH Bifi HBOTO Ta/a00 TpETiX OCi0 JOCTPOKOBE TMOTAIICHHS
3aboproBanocti 3a Kpeamrom i mporieHTamu 3a kopuctyBaHHs Kpemutowm, iHmoi 3aboproBanocti KitienTa mepen
bankom, cTpok cruiaTe KOl He HactaB, 0o npunuHeHHs i1 KpenuTHoi NiHil, y pa3i HeBUKOHaHHS a00 HEHAJIE)KHOTO
BuKkoHaHHS KitieHTOM CBOiX 3000B’s3aHb 3a JloroBOpoM MO0 BYAaCHOTO IMOBepHEeHHs Kpemuty Ta/abo crutatu
NPOLIEHTIB 32 KOPUCTYBAaHHA HUM, Y BHUIIQAKY AonyuieHHs KilieHTOM Takoro mpocTpoueHHS MIOHAHMEHIIE Ha OJUH
KaJICHIapHUA MicsAllb, Ta/ab0 HEeBUKOHAHHS a00 HEHaJIe)KHOTro BHKOHaHHS KitieHToM Ta/abo mopydwuteneM, Ta/abo
MaifHOBHM IOpYYHTEIEM yYMOB JOTOBOPIB 3a0e3redeHHs] Ta/a0o OyAb-fKWX IHIIMNX YMOB JIOTOBOPIB (ITPaBOYUHIB)
ykiaaneHux Mik bankom Ta Kiientom, Ta/um Mixk baHkOM Ta TpeTiMm oco0amu, a TaKOXX B IHIIMX BUMAJKaX,
BHU3HAUEeHUX J[OroBOpOM.

Axmo bank Ha migcrai JloroBopy BHMarae 3AiMCHEHHS ILIATEXKIB, CTPOK CILIATH SIKUX HE HacTaB, a0o
noBepHeHHs KpenuTy B moBHOMY 00cs3i, Taki TuaTexi a0o moBepHeHHs1 KpenuTy B MOBHOMY 00Cs3i MaroTh OyTH
3nificaeni Knienrom npotsrom 30 (TpuausaTH) KaJeHIApHUX JHIB 3 JIHS OTPUMAaHHs MOBIJOMJIEHHS PO TaKy BUMOTY
Bin banky. SIkmo mporsrom mporo nepiony Kiient ycyne mopymenHss ymoB [loroBopy, BuMora banky BTpadae
YUHHICTb. [1OpsIIOK BiINIpaBKHU Ta OTPUMAHHS MOBIIOMIICHHS BU3HAYEHUH TIOJI0KEHHIMH 11b0T0 JloroBopy.

4.3.11. Ilpununutu Hananas Kinienty Kpenurty y Oyabp-aKkoMy 3 TaKHX BHIAAKIB:
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— skmo airo KpenutHoi iHil MpUITHHEHO;

— skmo Kiiert He BUKOHAB a00 HEHAIC)KHO BUKOHAB OY/Ib-SKE 31 CBOIX 3000B’s13aHb 32 JloroBopoMm;

— skmo KiieHT mopymms BUMOTH 3aKOHOIaBCTBA,;

— SKIIO BUHHKIH IMiJACTaBH I 3aKpUTT KapTKoBOro paxyHka, 0 SIKOTO BiIKpHTO BiamoBigHy Kpemutny
niHiro, Ta/abo KapTkoBoro paxyHka, BiIKDUTOTO y paMKax 3apIUIaTHOTO MPOEKTY, — 10 MOMEHTY 3aKPHUTTS Oyb-IKOTO
3 LUX PaxyHKiB;

— skmo Kiienra 3pinbHeHO 3 pobOotm B Opranizamii, a Takox skmo Opranizailis ynpomoBx 2 (IBOX)
KaJIeHIapHUX MICSIIB IOCIIIbF HE 3apaxoBye ImiaTexki Ha KapTkoBWil paxyHOK, BIAKpPHTHH y pamKax 3apIuIaTHOTO
MpoeKTy (151 YMOBa 3aCTOCOBYETHCS, SKIO 3TiAHO 3 yMoBamu oopanoro Kmientom Kpemutaoro mponykry Kpemutaa
JiHIS BIJKpHUTA Y paMKax 3apIuiaTHOTO MPOEKTY);

— SIKIIO BUHUKIHM OyAb-fKi MiCTaBU U TOCTPOKOBOTO TOBEpHEHHS baHkoM BKiamy, po3mimeHoro y banky
3rigao 3 JloroBopoM abo iHIIMM JOTOBOPOM OaHKIBCHKOTO BKiIangy (y TOMy 4ucHi, Y pasi orpuMaHHs bankom
3BepHeHHS KitieHTa 200 iHIMX yMOBHOBa)KEHUX OCIO MPO JOCTPOKOBE MOBEPHEHHSI TAKOTO BKJIAMY), TOCTPOKOBOTO
posonoxysanus OB/, sxi e I[Ipeamerom 3actaBu; 3BepHEHHs cTarHeHHS Ha IIpemmer 3actaBu, sxkum € OB/, a
TaKOX SIKIMIO Oyab-KMM MOPYLICHO MUTAHHS MPO PO3ipBaHHS, NMPUIWHEHHS, BU3HAHHS HEIIMCHUM a00 HIKYEeMHHM
tomo [loroBopy Ta/abo moroBopy 0OaHKIBCHKOTO BKJamy Ta/a0o JloroBopy 3actaBu (111 yMOBa 3aCTOCOBYETHCS, SIKIIIO
3rigHO 3 yMoBaMu oOpanoro Kiienrom KpenntHOro mpomykTy HEOOXimHHM € o(opMIIEeHHS 3acTaBU IMpaBa BUMOTH
komTiB 3 Jleno3utHoro paxynka abo 3acrau OB/III);

— SIKIIO HacTanw Oy/b-sIKi 1HII 0OCTaBUHM, SKi YHEMOXKIUBIIOOTE HamaHHsa Kimienty Kpenury;

— skmo baHk TmpuiHSAB pimeHHS npo mnpunuHeHHS HanaHHs Koienty Kpemawty (Take pimeHHS MOXe
npuiMaTrcs 3a BIacHOo iHiiaTuBo0 baHky y Oyab-skuii yac Ta 6e3 Oyab-sIKuX NosicHeHb KimieHTy).

4.3.12. Bignosutu Hagauus Kinienty Kpeauty y pasi npunuHeHHs Aii 00CTaBHUH, 10 00YMOBIIH TPUITHHEHHS
HaganHsa KpeanTy, a Takoxk y pasi, SKIIO Taki OOCTaBMHHM, Ha AyMKY baHKy, HE MEpemKOKaroTh MOAAIBIIOMY
HagaHHio Kpenury.

4.3.13. 3naiiicHioBaTi (HeOOMEXKEHY KiJIbKICTh pa3iB) JloroBipHe crnucaHHs TPOUIOBUX KOIUTIB, y TOMY YHCIi
Ha KOpHCcTh baHKy, B TOpsAKY, BU3HaYeHOMY J[oroBopoMm.

4.3.14. 3niiicaroBat (HEOOMEXeHY KUTBKICTh pa3iB) 3a paxyHOK komTiB KitieHTa B 1HO3eMHIN BatOTI, IO
o0mikoByr0Thcs Ha [Torounnx i KapTkoBuX paxyHkax, a Takox Ha OyIb-sKUX IHIIMX paxyHKax KiieHTta, BIAKpUTHX i
TaKWX, M0 OyAyTh BiIKpuTi oMy y baHky (y TOMy 4mcii B iHO3eMHI BaJrOTi), KYIIBIIO / TIpo/iaxk / 0OMiH BaJTlOTH Y
BUTAJKaX, IOPAAKY 1 po3Mipax, Bu3HaueHuX qaHuM JloroBopom ta/abo Ilpasunamu banky.

4.3.15. Crarysaru 3a0opropanicth Kiienta nepen bankom (y Tomy uucini 3a0oprosanicTs 3a [InaTtikHuME
MOBIIOMJICHHSIMH, 3a00prOBaHICTh 31 CIUIATH KOMICiHHOT BuHaropoau, TexHiuHy 3a00proBaHicTh, 3a00PrOBaHICTh 3a
Kpenurom i mporienTamu 3a KopuctyBaHHs KpeanTom, 3a00proBaHicTh 3 BiAIIKOTyBaHHS BUTPAT, IOHECEHUX baHKOM
(30inbimenux Ha cymy I1/IB), 3i cimatu mTpadHux caHKMii (1uTpadis 1 MeHi) Ta yCiX iHMIMX IUIATEeXKIiB, BU3HAYEHUX
YMoBaMM JIOTOBOpPY) y BHIIQJKaX HECBOEYACHOr0 ab0 HEMOBHOrO ii moraiieHHs y OyJb-siKi cHocoOu, BH3HAUYCHI
3aKOHOJAaBCTBOM (Y TOMY UHMCIIi IIUISIXOM 3BE€PHEHHS CTATHEHHS Ha Oynab-sike MaitHO KiieHTa).

4.3.16. Braocutu Kaptku no Crom-crnmcKy 3a BJIACHOIO iHIMIATHBOK (0€3 HEeoOXiTHOCTI OTPUMAaHHS 3TOAU
KiieHTa Ha BUMHEHHS TakuX Jiil) y BUMaakax, BU3HaueHWx llpaBunamu 3actocyBaHHs KapTok, siKi € J0JaTKOM JI0
YMOB 10TOBOpPY (HEBII’€EMHOIO iX YACTHHOIO).

4.3.17. V Bunaaxy BuHukHeHHs1 y KiienTta Oynp-sxoi 3a0oproBanocti 3a Kaprpaxynkowm, 3anectu Kaptky no
Crorm-criMcKy, HampaBWTH BCi CyMH, IO HaaXoJsaTh Ha KapTpaxyHok, Ha moramieHHs 3a00proBaHOCTI, OJJHOYACHO
CTSTYIOUM TUIATY 3a MPOCTPOYEHI IUIATEX1 10 MOMEHTY MOTIOBHEHHSI PaxXyHKY A0 MO3UTUBHOTO 3aJIMIIKY a00 po3Mipy
HE3HM)KYBAJIBHOTO 3aJMIIKY (y pa3i HOro BCTAaHOBJICHHS).

4.3.18. B ogHOCTOPOHHHOMY TMOPSAJKY IPHU3YNUHUTH BUKOHAHHS IUIATDKHUX orepamiid 3a Kaprkamu Tta
CIHCaTH cyMy 3a00prOBaHOCTI 3 ypaxyBaHHSIM CYMH HEyCTOWKH Ta TUIATH 3a MPOCTPOUYEHI MJIATEeXi 3 1HIIUX PaxyHKiB
(motounux ta neno3utHux) Kiienta B banky, skmo KiieHT He moracuB 3a00proBaHicTh 32 paXyHKOM 3a IEPILOIO
BuMorolo bauky micins Baecenns Kaptku 1o Cron-crimcky.

4.3.19. BcraHOBIIOBATH 1 3MIHIOBAaTH (3MEHIIYBATH, 301/IbIIYBaTH, CKACOBYBaTH) ABTOpH3aLliiHi jiMiTh (03
HEOOXiIHOCTI oTpuMaHHs 3roau KirieHTa Ha BUMHEHHS TaKUX JIiil), a TAKOXK 3 BIACHUX MIpPKYBaHb, CIIPSIMOBaHHUX Ha
MiHiMi3alil0 pHU3MKIB (piHAHCOBUX BTpaT, BigMoBiATH KiieHTy y 3a0BoJieHHI HOro KJIOMOTaHb NPO 3MiHY
ABTOopH3aniiHuX JIiMiTiB (0e3 noscHeHHs: KitieHTaM NpUYrH TaKuX BiJIMOB).

4.3.20. BigkpuBatu Ceiidu 3a BimcyrHocTi KiieHtTa y Bumnankax, BHU3HAYEHHX YMOBaMH JIOTOBODY, i
nepeaaBaTH BUWIyueHe y Takux Bunanakax i3 Ceiida maitHo 1o cxoBuma banky.

4.3.21. IlepeminryBatu Ceiihu 3a 1HIIOIO, HDK 3a3Ha4eHa y BiINOBIOHMX 3asBax NpO HamgaHHS BaHKiBCHKUX
nochyr, agpecoro (0e3 Biakpurtsa Celi(iB) 3 mogaNbIIMM MTOBIAOMICHHIM 1po 11e Kiienra.

4.3.22. He napaBatu Kmienty noctyn no Ceiidis, a Takox He MoBepTaTH HOMY MaiHO, BHiydeHe bankowm i3
CeiidiB y Bunaakax, BASHAYCHUX Y MOBaMHU JOTOBOPY, Y pa3i HAABHOCTI HEBUKOHAHMX Ta/a00 HEHAJIEKHO BUKOHAHUX
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3000B’s13aHb Kitienta 3a JloroBopoM, y TOMY YMCIi OO CIUTATH IITpadHUX CAHKIIM Ta BiAIIKOAYBaHHA BapTOCTI
3amka Ceiida i BuTpat baHka Ha 3amMiHy Takoro 3aMka (30i1bmeHux Ha cymy I1JIB).

4.3.23. BigmoBnatu B peectpauii [epxarenie y Cucremax IUCTaHIIHHOTO OOCIYroBYBaHHS y BUIAIKax
MOPYIICHHS MOPSAKY TaKoi peecTpalii, BCTAHOBICHOTO YMOBAaMU JAOTOBOPY (y TOMY YHCHi Yy BHUNAAKaxX BBEICHHS
HeBipHUX OTP-mapoimiB mj1s miaTBEpKEHHS TaKoi peecTparii).

4.3.24. 3anpoBaJKyBaTH HOBI TPOTPAMHO-TEXHIYHI Ta TEXHOJIOTIUHI 32CO0U 3 METOIO BIOCKOHAICHHS POOOTH
CucteM JAWCTaHUIAHOTO 0OCTYroByBaHHA 1 iX (YHKUIOHANBHOCTI, MPOBOJUTH IIOJ0 HHUX NpodiTaKTHyHi
(permamenTHi) po0OOTH, IO 9Yac BiA Yacy MOXeE MPHU3BOIUTH JO THMYACOBOTO MPHU3YNHUHEHHS OOCIyrOBYBaHHS
Jeprxarenis 3a iX OITOMOTOIO.

4.3.25. BigmoBnatu [epxkartenssMm y 3ailicHeHHI omepaniii 3a gomomororo CHCTeM AUCTaHLIHHOTO
00CIIyroByBaHHsI y BHIAJKaX HEHaJe:KHOTO oQopmieHHS ENeKTpOHHUX [OOKYMEHTIB, HEJOTPUMAaHHS IPAaBUI
KopuctyBaHHa CHcTeMaMy AMCTaHIIITHOTO OOCITyrOBYBaHHS, MOPYIIEHHS YMOB JOTOBOPY (Y TOMY YHCIi y YacTHHI
CIUTaTH KOMICIHHOT BUHATOPO/IU 3a HAJIaHHS BIAMOBIAHUX BaHKIBCHKHX MOCIYT).

4.3.26. Ilpuzynunsatu goctyn HepxateniB 1o CucTeM JUCTaHLIHHOTO 0OCTYTOBYBaHHS y TAKUX BUTIAJIKAX:

— SKIOO y TIpoueci migkmodyeHHs (Bxony) no CucTeM AWUCTaHUiHHOTO OOCIyroBYBaHHS TPW pa3d IMOCHiJb
BBEJICHO HEBIPHI JlaHi, HEOOXI1IHI I aBTeHTUDIKAIIIT;

— skmo baHk BUSBHUB cripoOu (Y TOMY 4YHMCIHI, SIKIIO Ma€ MiIo3py MPO BUMHEHHS TaKUX CHpPOO) MOPYIISHHS
BUMOT 110 Oe3neku moctymy n0 CHCTeM AMCTaHIIHHOTO OOCITyroBYBaHHS Ta/ab0 HEMPaBOMIPHOTO JOCTYITY O IIHX
CHCTEM, y TOMY YHCIIi 3 METOFO 3/TIiICHEHHS] HeHAJIS)KHUX MTePeKasiB;

— SIKIIO TUIATDKHI OTepartii, o 3MiHCHIOITECSA 3 BUKOPUCTaHHSIM CHCTEM MUCTAHLIKHOTO OOCITYrOBYBaHHS,
Ha AyMKy BaHky mopymryioTh abo MOXYTh MopymryBaTH Oynb-siki mpaBa Ta/abo iHTepecu banky Ta/abo Oyab-skux
TpeTix ocil;

— sxkmo bank orpumaB iHdopmariro mpo BTpaTy MoOinbHHX NpHCTpOiB Ta/abo mpo 3mMiHy Homepis
MOOITBHUX TeNe(OHiB;

— skmo baHk otpumaB iHdopmarito po cMepTh KiieHTa;

— skmo baHk BusABMB crnpobu (y TOMY 4YHCIH, SKIIO Ma€ MiA03py NP0 BYMHEHHS TaKUX CIpPOO)
HENPaBOMIPHOTO BTPY4YaHHS B POOOTY EJIEKTPOHHO-OOUYMCIIOBAIBHUX MAIIWH (KOMIT IOTEPIiB), aBTOMATH30BAHUX
CHCTEM, KOMII'IOTEpHUX Mepexxk baHKy, Mo Moke MPHU3BECTH A0 TEPEIIKOKaHHS iX HallekHid poboti Ta/abo o
HETPaBOMipHUX Al 3 iHPOpMAIli€r0, IO MICTUTHCS Y HHX;

— 3a HasABHOCTI IHINMX MiJCTaB, BU3HAYEHHX 3TiJHO 3 3aKOHOJABCTBOM (y TOMY YHCII 3aKOHOAABCTBOM Y
cdepi OaHKIBCHKOI MisIIBHOCTI, Y cdepi 3amobiraHHs Ta MPOTHIIT Jeramizalii (BiIMHUBaHHIO) JHOXOIB, OIEpKAHUX
3JI0YMHHUM HUISIXOM, (DiHAHCYBAHHIO TEpOpU3MY Ta (piHAHCYBAaHHIO PO3IOBCIOPKEHHS 30pO1 MAacOBOTO 3HHUILECHHS, Y
cdepi BAIOTHOTO PEryJIOBaHHS TOMIO), IPaBUIIaMH TUIATKHUX cucteM, [IpaBuiamu banky i YMoBamu goroBopy.

4.3.27. BignosmoBatu jpoctyn Jlepxkarenie go CucTeM JIMCTaHIIHHOTNO OOCIYroByBaHHS Y BHUIIAJKax
NPUNMHEHHS Ai1 00CTaBHH, IO MPHU3BENH JI0 TPU3YIHHEHHS TOCTYITY JI0 HUX.

4.3.28. BigmoBnatu y 3ailicHeHHI IuiaThbkHUX onepamid 3a [lotrounumu, Oxpemumu, KaprtxoBumu i
CrieniailbHIMHU paXyHKaMH Ta/a0o0 3yMUHATH MPOBEICHHS TaKUX OMepallii, y TAKUX BUMAIKaX:

— 3a HasBHOCTI JJIsI IIOTO TiJICTaB, BU3HAYEHHX 3T1THO 3 3aKOHOJaBCTBOM (y TOMY YHMCIIi 3aKOHOJJABCTBOM Y
cdepi OaHKIBCHKOI JIsUIBHOCTI, Y cdepi 3amobiraHHs Ta HpOTHIIl jeramizamii (BiIMUBAHHIO) JOXOJIB, OJCpKaHUX
3JI0YMHHUM HUISIXOM, (DiHAHCYBAHHIO TEpPOpU3MY Ta (piHAHCYBAaHHIO PO3IOBCIO/PKEHHS 30pO1 MAacCOBOTO 3HHUILECHHS, Y
cdepi BAIIOTHOTO peryJIIOBaHHS TOIIO), paBUIIaMH TUIaTKHUX cucteM, [IpaBunamu banky i YMoBamu oroBopy;

— SIKIIO Taki orepamii iHimifioBaHo i3 3actocyBanHsAM KapTok Ta/abo ix pekBi3uTiB, mo BHeceHi g0 Crom-
CIIHCKY;

— SIKIIO BUKOHAHHS TaKUX OMepalliii mpu3Bese 10 NEePEeBUIICHHS ABTOPU3ALIMHUX JIMITIB;

— SKIIO KOITIB Ha paxyHKy KilieHTa HemocTaTHBO Ui BUKOHAHHS IUIATDKHOI omepamii 3 BpaxyBaHHSIM
KoMiciiiHoi BuHaropoau 3rimHo Tapudis;

— skmo onepartii 3a [Torounnm/Okpemum/KaprkoBum/CrieniialbHUM PaxyHKOM HE BiJIIMOBIJAIOTh BUMOTaM
3aKOHOJAaBCTBA, MOJNOXKEHHAM [loroBopy, B TOMY YHMCI, ajleé HE OOMEKYIOUHCh, PEXUMY (YHKLIOHYBaHHS TaKUX
PaxyHKiB.

4.3.29. Tlpotsarom mepioJly MEpeBipKHd MPaBOMIPHOCTI 3AIMCHEHHS TUIATDKHUX onepamid 3a KapTkoBumu
paxyHKaMU He 3apaxoByBaTH Ha KapTKOBi paxyHKH KOIITH Y CyMax TaKWX IUTATIKHUX OIepariil.

4.3.30. MOTHBOBAHO i3 MOCHJIAHHAM Ha ITiICTABH BU3HAUYEHI 3aKOHOJABCTBOM Ta/ab0 YMoBaMu JOTOBOPY (Y
TOMY YHCII, 3 MiJICTaB HEHAJEKHOTO OPOPMIICHHS Ta/a00 IMOJIAHHS), He NMPUAMATH JI0 BUKOHAaHHS abo moBepratu /
3anumard 0e3 BUKOHAHHS 3asBH PO KYITIBJIIO, MPOJaX iHO3eMHOI BaJIOTH, KYIIBIIO iHO3EMHOI BAJIOTH 32 iHIIY
iHO3eMHY BaJItOTy (OOMiH iHO3€MHOT BaJIIOTH).

4.3.31. BigmoBnaru Kiienty y Bunaui rotiBku 3 Ilotounnx/KaprkoBux/CrneniansHux/OKpeMuX paxyHKiB y
pasi HenojanHs KilieHTOM 3asiBOK Ha OTPHMaHHSI TOTIBKH Y CTPOKH, BU3HA4YEHI Y MOBaMH JIOTOBODY.

4.3.32. KopuctyBaTucs rpoIOBUMH KOIITaMH, 1110 O0TIKOBYIOTbCS Ha paxyHkax KiieHTa.
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4.3.33. He mosepratu Brxiagm (y Tomy umcii, yactTuHu BkiagiB) [0 CIUIMBY CTPOKIB iX pO3MILIEHHS 1
HAacTaHHS TEPMIHIB iX IOBEPHEHHS, OKpIM SK y BHUIAIKaxX, 3a3HAYCHHX B YMOBax MOTOBOpPY (y TOMY YHCII Y
BiAmoBiAHKX J[emo3uTHUX NMpoayKTax) i 3asBax Mpo HaAaHHSI BaHKiBCHKHX MOCIYT.

43.34. YV pa3i, skmo cyma paHime cruadeHux KIi€HTy mNpOLEHTIB MepeBUIlye CyMy MpPOICHTIB,
IepepaxoBaHMX 3a MIPOLEHTHOI CTaBKOKO IPU JOCTPOKOBOMY IOBepHEHHI Bkiany, mosepratu Bxiaan 3MeHIIeHuMH
Ha CyMH, LII0 CKJIAJAI0Th TaKy Pi3HULIIO.

4.3.35. He BimmkonoByBaTH KOWITH 3a mpereH3ismMu KiieHTa y Bumaakax, Bu3HaueHWX [lpaBunamu
3actocyBaHHs KapTok, siKi € T0JITaTKOM 10 YMOB OTOBOPY (HEB1I €MHOIO X YAaCTHHOIO).

4.3.36. He 3nmilicHIOBaTH TIOBEpHEHHs KOMICIHHOI BHHArOpojM, CIUIaueHOi baHKy 3a 37ifiCHeHI miaTixHi
omepalii MO0 MepeKasy KOUITIB, Y BUMAJAKY 3MiHM PEKBI3WTIB, 3aKPHUTTSl paxyHKy OTpHMYyBaya, TOIIO, BHACIIJOK
YOTro nepekas He Mir OyTH OTPUMAaHUI OTPUMYBayueM.

4.3.37. Hancunatu Jlepkatensm Oyab-sky iH(opMallifo, y TOMY 4YHCII TaKy, IO MiCTHTh OaHKiBChKY
taeMHulI0 Kiienta (30kpema, mpo yci 3aiiicHeHiI IJIATDKHI omepauii 3 BUKOpUCTaHHsIM KapTok), 3a IOIMOMOTOO
Kyp’€piB, 3ac00iB momToBOro 3B’ 53Ky i CrcTeM JUCTaHIIHHOTO 0OCTYrOBYBaHHS, TEICKOMYHIKALliHHIMU MEpexaMu
3arajJbHOr0 KOPHCTYBaHHS (BIIKPUTHMH KaHajJaMH 3B’s3Ky), a came 3aco0aMu enekTpoHHoi morta (e-mail),
TeneoHHOTO i pyxoMoro (MOOLTBHOTO) 3B 3Ky, Mepexi IHTepHeT To1IoO.

4.3.38. 3nilicHUTH BiACTYIUICHHS CBOIX mpaB 3a JJoroBOpoM Ha KOPUCTH TPETHOI 0COOM (LIISAXOM YKIIAJACHHS
Mixk bBaHKOM 1 TpPeThOIO 0CO0OI0 JTBOCTOPOHHBOIO JOrOBOPY IMOJO BIJACTYIUICHHS TaKUX NpaB BUMOTH). [Ipo
BIJICTYIUIEHHS CBOiX TipaB 3a JloroBopom bank nosimomisie KitieHTa y mopsiiky, BU3HAaU€HOMY Y MOBaMH JIOTOBOPY.

4.3.39. IHiuiroBaTH BHECEHHS 3MiH A0 YMOB JOTOBOPY, Y TOMY YHCHI IUIIXOM ONPWIIOJHEHHS BiJIOBIAHOI
inopmartii Ha Caiiti banky Ta/abo Hamicinanns ii Kimienty 3acobamu CuCTeM IUCTaHIIMHOTO 0OCIyroByBaHHS (i3
3a3HAYEHHSIM Y TaKUX MOBIIOMIICHHSX JaT, 3 SKUX BBOJSATHCS Y IO 3MIHH 0 YMOB JIOTOBOPY).

4.3.40. Ilpunuautu giro oopanoro Kmientom TapudHOro makery B OJHOCTOPOHHBOMY HOPSAKY, MICIS YOTO
Ha/laHHs BaHKIBCBKUX MOCIYT 3IiHCHIOBATUMETbCS Ha yMoBax iHmoro TapudHOro makety, mo Oyne oOpaHuil y
HOPSIIKY, BU3HAUEHOMY YMOBaMH JOTOBOPY.

4.3.41. 3akpuBatu llorouni, KaptkoBi, Oxpemi i Jlemo3utHi paxyHkd, PaxyHkn mis oOCIIyrOBYBaHHS
Bxunazis, CrienianbHi paxyHKH 1 po3ipBatu JJoroBip y BCTaHOBICHOMY Y MOBaMU JIOTOBOPY MOPSIIKY.

4.3.42. Tlpotsrom mepioay OJHAPa30BOTO (CIEIiaIbHOTO) JOOPOBUILHOTO JCKIAPYBaHHS Ta IICIHs MOJaHHS
JIEKJIapaHTOM OJHOPAa30BO1 (cCremiaabHOi) JOOPOBIIBHOI JeKiIapaliii 0JHOPa30BO 3apaxyBaTH JOJATKOBO TOTiBKOBI
KOIITH B HAI[lOHAJBHIM Ta iHO3eMHii Banrorax Ha CremianbHUH paxyHOK (IIOTOYHMHA PaxyHOK i3 CHeIiaJlbHUM
PeXMUMOM BUKOPUCTAHHS).

4.4. DbaHk 3000B’s13aHMii:

4.4.1. HanaBatu bankiBchki mocmyru (y Tomy uncii BinkpuBatu Kiienty [lotouni (y Tomy uucmi KapTkosi)
paxynkm,Jlero3utHi, Okpemi Ta CrienianpHi paxyHKH, BUITyCKaTd 1 BugaBatu KapTku, MPOBOJUTH 32 BIAKPUTUMHU
paxyHKaMH IUIaTDKHI omepauii, BU3HaYeHI 3aKOHOJABCTBOM, MpPaBWIaMHU IIATDKHUX cucteM, llpaBunamu banky i
YMoBamMHu [10roBOpY, 3IiMcHIOBaTH JlucTaHuiiiHe oOCIyroByBaHHS, IepelaBaTH y CTPOKOBMHA MAailHOBHH Hailm
(openny) Ceiipu) 3a yMOBH IHII[IIOBAaHHSA TaKWUX IIOCAYr 3 HAJICKHUM JIOTPUMAHHSIM BUMOT, BCTAHOBJICHHUX
3aKOHOJ]ABCTBOM, MpaBWJIAMH IUIATKHHUX cucteM, [IpaBunamu banky i YMoBaMu noroBopy, HajaHHs 10 baHKy ycix
JMIOKYMEHTIB Ta iH(opMarii, 110 HeOoOXiJHi Ui HAJIEXKHOTO BHUKOHAHHS BHUMOT 3aKOHONABCTBA (y TOMY YHCHI
3aKOHOJIAaBCTBA Y cdepi OaHKIBCHKOI AisUTBHOCTI, y cdepi 3anodiraHHs Ta MPOTHIIT Jieratizamii (BiIMUBaHHIO) TOXO/IIB,
OJIepKaHUX 3JI0YMHHUM NDISIXOM, (piHAHCYBaHHIO Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIO/DKEHHs 30p0i MacoBOTO
3HHUIICHHS, Y chepi BAIIOTHOTO PETYIIOBAHHS TOLIO), MPAaBWII MIaTihHUX cucteM, [IpaBun banky i YMoB norosopy, a
TaKOK HAJISKHOT'O MOTallIeHHs IPoIoBUX 30008’ a3aHb Kitienta nepen bankom.

4.4.2. 3apaxoByBaTu KOITH, 0 HaliiayTe Ha [lorouni, Okpemi i KapTkoBi paxyHKH y TepMiHH, BU3HAUCHI
YMoBamu JOrOBOPY 1 3aKOHOIaBCTBOM.

4.4.3. BukoHyBaTH IUIATiXHI I1HCTPYKIii Ha mpuMycoBe crmcaHHs (CTsarHeHHs) komTiB 3 IloTouHnx,
KaptkoBux 1 Jlenmo3uTHUX paxyHKiB, PaxyHKiB Juis 0OciyroByBaHHs BxmaniB y BHMamkax i HOPSIKY, BU3HAYCHUX
3aKOHOJJABCTBOM.

4.4.4. HanaBatu Kumienty Bumucku npo crad llotounnx, KaprkoBux, Okpemux i Jlemo3uTHHX paxyHKiB,
PaxynkiB mi1st o6ciyrosyBanns Bxnanis (Ha Bumory Kiienra).

4.45. Hanasatn Kiienty pasom i3 Bumuckamu 3a [lorounumu/KaptkoBumMu/OkpeMuMy —paxyHKaMu
iH(popMaLiio 1010 3AifiCHEHNX omepaliii 3 KymiBii / mpoJaxy / o0MiHy iHO3eMHOI BatoTH (Ha BUMOTY KitienTa).

4.4.6. lloBimomusatu Kitienta mpo 3mificHeHi omepartii i3 3acTocyBaHHAM KapTok y mopsiaky, BUSHAYEHOMY
‘YMoBaMu JI0roBopy.

4.4.7. Cranom Ha 01 ciuHsl KOX)KHOTO POKY Ipu ocoOrcToMy 3BepHeHHI KimienTa 1o banky nanaBatu Kimienty
BUIIMCKH 3a Horo ocoboBumu paxyHkamu(Ilorouni/Oxpemi/Kaprrosi/Crneunianshi/leno3utHi paxynku/ PaxyHku mist
obcnyroByBanHs Briany). KitieHT ckiiajiae y JOBUIbHIN MHCHMOBIH/€IEKTPOHHINA (GOPMI MiATBEPPKSHHS PO 3aTHIIKH
Ha ¥oro oco00BUX paxyHkax cTaHoMm Ha 01 ciuHs.
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4.4.8. llputimatu Big JlepkareiiB MOBIIOMIICHHS MO0 HEoOXimHOCTI BHeceHHs Kaprok no Crom-crucky
(miaATBEpIKEHHIM HAJICKHOTO HagaHHS 10 baHKy 3a3HadeHoi iH(OpMalii € peecTpaliiiHi HOMEPH MOBIJOMIICHb, SKi
HaJarThesa [lepxkaTensM npu mpuiiMaHHI TaKUX MOBIJIOMIJICHB BiJl HUX), IICIS YOTO BHOCUTH BiAmoBigHI KapTku mo
Cron-crucky.

4.4.9. llputimatu  Bixg KiieHta mucbMOBI 3asiBH (IpETEH3II) NP0 OCKApKCHHs IUIATDKHMX OIepalii 3a
KapTtkoBumn paxyHkamu, 311HCHEHHX 13 3acTOoCcyBaHHSIM KapTok, Ta BXKHMBAaTH 3aXOIH IIOJO MPOBEIEHHS NEPEBIPKH
NpaBOMIPHOCTI 3JiMCHEHHsS TaKUX IUIATDKHUX Olepalii, npeTeH3idHoi poOoTH 3 IiHmMMMHM OaHKaMH (SAKILO
OCKapXXyIOThCA TUIATDKHI OTepartii, IpoBeAeHI Yepe3 TUIaTiHI MPUCTPOT IHIIIX OaHKIB) Y MEKaX CTPOKiB, BUBHAYEHUX
[IpaBmamu 3actocyBarns KapTok, ski € 1ogaTkoM 10 YMOB I0TOBOPY (HEBIA €MHOIO iX YaCTHHOIO).

4.4.10. 3a yMOBM HaJle)KHOTO 1 CBO€dacHOro BUKOHaHHS KiieHToM cBoix 000B’s3kiB 3a [loroBopowm,
3abe3neuntn KiieHTYy MOKnMBicTh KopHcTyBaThCs KpeauTHoro JiHielo Ta HamgaBaTH Homy KpenuT y posmipax i Ha
yMOBaX, BU3Ha4eHUX J0roBOpOM.

4.4.11. Hancunatu KiieHTy y mopsaxky, BH3HaYeHOMY YMOBaMH JIOTOBOpY, iH(OpMAaLilo mpo po3mipu
MiHiManpHUX MIaTeXiB (s yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiAHO 3 ymMoBaMu obOpanoro Kiientom KpenutHOro
npoaykty KitieHT 3000B’3anHwmii 3/11HCHIOBATH CcIIaTy MiHIMaTbHUX IUIATEXIB).

4.4.12. HanaBatn Kiienty iHdopMario moj0 MNpaBuWi IDIaThKHUX cucteM 1 [IpaBun Banky, ski €
000B’sI3KOBUMH /10 BUKOHaHHA KIli€eHTOM, a TakoX y MekaxX BIIACHOI KOMIIETEHILii HaJaBaTH PO3’SICHEHHS MO0
NOPSIKY BUKOHAHHS TaKUX MPaBWII, BAMOT 3aKOHOJABCTBA i YMOB JIOTOBOPY (Y pa3i OTpUMaHHsI BiIOBIJHUX 3alUTiB
Kirienra).

4.4.13. CrutauyBaTd TNPOLEHTH, HapaxoBaHi baHKOM y TOpsIKy, BH3HaYEeHOMY YMOBAaMH JOTOBOpY, Ha
sanumky komrtiB Ha I[lotounmx 1 KapTkoBux paxyHkax (y Tomy uucii Ha HakonmuyBanbHy cymy «Moi
3a0MIa/DKCHAS») Y JeHb IX HapaxyBaHHsS IIIIIXOM 3apaxyBaHHA Ha BIAMOBIAHI paXyHKHA (SKIIO HapaxyBaHHS
MPOIEHTIB Ha 3amumku KomriB Ha [lorounomy/KaptkoBomy paxyHKy mnependadeHo BiamoBigamm TapudHUM
MIAKETOM).

4.4.14. llpuiimatu 1 noBeprati Brutagm, HapaxoByBaTH i BHIDIAUyBaTH MPOLEHTH Ha Bkiaan y mopsaky,
BCTAaHOBJICHOMY YMOBaMH JOTOBOPY (y TOMY YHCIi BigNOBIIHUMHU JIeMO3UTHUMH TPOMYKTAMH) 1 BiIMOBITHUMH
3asBaMu Mpo HaJaHHs baHKIBCHKUX MOCIYT.

4.4.15. 3nilicHIOBaTH pO3paxyHOK, HapaxyBaHHS, YTPUMaHHs 1 criary (nepepaxyBaHHs) Big iMeHi Kiienra mo
JepxaBHoro OromkeTy YKpaiHH i3 CyMH MPOIEHTIB, HApAXOBAaHUX Ha 3aimuinku KomTiB Ha llorounux i KapTkoBux
paxyHkax (y Tomy umcii Ha HakomuuyBaneHy cymy «Moi 3a01IaKeHHs»), 1 IPOLIEHTIB, HapaxoBaHUX Ha Bxiaaw,
MOJATOK Ha J0X0oAu (PiznuHUX 0ciO (y BHIIISAII TaKUX MPOIEHTIB) y po3Mipax i MOpSaKy, o Bu3HavyeHi [logaTkoBuM
KOZEKCOM YKpaiHM, a TaKoXK iHIII O00OB’S3KOBI IUarexi (momaTku i 300pH) y po3Mipax i MOpsAaKy, IO BU3HAYEHI
3aKOHOJABCTBOM.

4.4.16. Tlosepratn Krienty nHagmipy yTpuMaHni 1 cruadeHi (mepepaxoBaHi) no [lepkaBHOro Orojkery
VYxpaiHu cyMH OAATKy Ha JOXOAH (i3MUHMX Oci0, IHIIMX MOJATKIB 1 300piB, HUIIXOM 3apaxyBaHHS BiAOBIAHUX CyM
TPOIIOBUX KOIITIB y TPUBHAX Ha Oynb-sakuit [lorounuii/KapTroBuit paxyHok KiieHTa y rpuBHsIX, BifKpuTHii y baHKy,
a0bo muIIXOM BHJaui TOTiBKH 4epe3 kacy banky (Ha Bubip Kiienra).

4.4.17. BiacniakoByBaTH Haixo/DKeHHs EeKTpoHHMX TOKyMeHTIB Bij KilieHTa Ta CBO€4aCHO 3/11MCHIOBATH 1X
NpUAMaHHS, IEPEBIPKY, MiANUCAHHS Ta noBepHeHHs Kitienty.

4.4.18. 306epiratu iHQoOpMamito AN 3AIMCHEHHS KOHTAKTiB, HajaHy KIilieHTOM MpoTsIroM CTPOKy Aii
Horosopy.

4.4.19. llepenaBatu Ceiihu Kiienty y MaliHOBUI HaiiM (OpeH[y) y CTaHi, IPUAATHOMY JAJIsl 1X BUKOPUCTAHHS
3a MPU3HAYCHHSIM.

4.4.20. HanaBatu Kuiienty moctynm no CeiidiB nporsirom OmnepariiiHoro yacy banka, a TakoX TOBEpHYTH
oMy wMmaiiHO, BuiyueHe bankom i3 CeiidiB y Bumajgkax, BH3HAYeHHX YMOBaMH JIOTOBOPY, Y pa3l HaJeKHOTO
BUKOHAHHS yciX 3000B’s3aHb KitienTa 3a mum JloroBopoM, y TOMy 4YHCIi MIONO CIDIATH INTpadHHMX CaHKIH Ta
BiJIIIKOTyBaHHs BapTOoCTi 3aMKiB Celidis i BuTpaT baHka Ha 3aMiHy Takux 3aMKiB (301bIeHNX Ha cymy [1/1B).

4.4.21. He posronomryBaru indopmaiito moao Kiienra, sika crana BigqoMoro baHky y 3B’3Ky 3 YKJIQJICHHSM 1
BUKOHaHHAIM J{0roBopy i MiCTUTh OaHKIBCbKY TaEMHHIIO (Y TOMY YHCHi iHGOpPMALio MO0 MPOBEASHUX ONepaLii 3a
[Horounnmu, Oxpemumu, [emozutnumu i KaprkoBumm paxynkamu, Paxynkamum s oOciyroByBaHHA Bxianis,
CrieriailbHUIMHU paxXyHKaMH), 32 BUHATKOM BUTIJIKiB, BU3HAYCHUX 3aKOHOJJABCTBOM Ta/ab0 YMOBamMu JIOTOBOPY.

4.4.22. Hane>xxHuM YMHOM BHKOHYBaTH iHIII 3000B’s3aHHA baHKy, BH3Ha4eHI OIIOUMMH IOJIOKEHHSIMHU
3aKOHOJAaBCTBA, Y TOMY YHMCIi HOPMAaTHBHO-NIPaBOBUMH akTamu HarmioHansHOro OanHKy VYkpainw, i YMoBamu
JI0TOBODY.

4.4.23. BxuBatu 3aXOMdIB II0J0 BCTAHOBJICHHS [DKEPEN MOXOPKEHHS KOIITIB y HAlllOHANBHIA Ta 1HO3EMHIN
BAIIOTAX Yy BUIAJKaX, Heper0adyeHnX 3aKOHOJABCTBOM 3 MUTaHb (JiHAHCOBOTO MOHITOPHUHTY, Micysl 3apaxyBaHHs 1X Ha
CrierianpHuil paxyHOK. 3a pe3ysibTaTaMu 3/iMCHEHHS TaKMX 3axolliB baHk BkuBae Nii 3 ypaxyBaHHSM ITOJIOKEHb
3aKOHOJIABCTBA 3 MUTAHb (JiHAHCOBOTO MOHITOPUHTY.
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45. VYci nii, ski 3rifHO 3 YMOBaMHu JOTOBOpY NOBMHHI BUMHATHCS Jlepxarensmu, € 3000B’I3aHHAMU
Kirienra, y 3B’ s13Ky 3 unM KiTieHT HOBHHEH 3a0€3MEYNTH HAJICKHE X BUKOHAHHS.

4.6. HeBxmoueHHs 10 Ii€i ctaTTi YMOB JOTOBOPY OKpeMHUX mpaB i 000B’s3kiB CTopiH, 10 BHU3HAUCHI
3aKOHOJABCTBOM, IHIIUMH CTAaTTAMH YMOB JOrOBOPY 1 JOAAaTKaMd 10 HHUX, a TaKOXX MHUCbMOBHMHU 3asBaMH,
ckiasieHnMu KitieHToM y BIZOBITHOCTI 10 YMOB JIOTOBOPY Ta MOTOKEHUMH baHKOM, )KOIHHM YHHOM HE OOMEXYE
BIJIIIOBi/IHI TIpaBa i He CKaCOBY€E HEOOXITHICTh HAJIEKHOTO BUKOHAHHS BiAMOBIAHUX 000B’S3KIB.

4.7. TlpaBa i 000B’s13k1 KOkHOI 31 CTOpiH, BU3HA4YEeHI YMOBaMH JIOTOBOPY, € CHIBPO3MIpHUMH 3 MpaBaMu i
o0oB’si3kamu  iHIIOT CTopoHH. Y 3B’s3Ky 3 1uM, g xogHoi 31 CTOpiH HE CTBOPEHO HECHPaBEIIMBHX 1
TUCKPUMIHALIMHUX YMOB, SIKi O MOTipIIyBaiy i cTaH CTOCOBHO iHIIOT CTOpPOHH.

5. 3anoGiranns Jgeranizauii (BigTMMBaHHIO) 10XO0iB, OeP:KAHUX 3JT0UMHHUM LLISAXOM, (PiHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3NMOBCIOKEHHA 30P0i MACOBOI0 3HUILIEHHSI.

5.1. Kiuient, yknaBmu Jloroip, miATBEpIKye AOCTOBIPHICTb, MPaBAMBICT Ta TOYHICTH HAJAaHOI HHUM
iH(hopMmarii/mannx, sKa/gKi BigoOpakeHa/-1 B 3asBaxX, aHKETaxX Ta IHITUX JTOKYMEHTaX, [0 Oy miAmucaHi HUM Ta/abo
HagaHi 10 banky 3 metoro yknagensas [loroBopy.

5.2. B pasi 3amian/oOMmiHy (B T.4. B 3B’A3KY i3 3aKiHUYEHHSM CTPOKY (IPUIHMHEHHs) Nii) JOKYMEHTIB, fKi
Oynu Hamani no baHKy, BTpaTw iX YMHHOCTI, BW3HAHHS HENIHCHMMH) a00 OTPUMAaHHS IHIIMX JOKYMEHTIB, B T.4.
BKIICIOBAHHS B MACTIOPT TPOMaIsTHUHA YKpaiHu (OTO michs AOCATHEHHS 25- Ta 45-pivHoro Biky, KirieHT 30008’ s13aHui
HAJaTH aKTyaldbHI TOKyMEHTH 110 banky mpoTsarom 5 (1r'sTi) poOoYux JHIB 3 MOMEHTY HACTAaHHS TOZII.

5.3. KiienT 3000B’s13aHuii TOBIAOMUTH baHK Npo HACTaHHA CYTTEBUX 3MiH y HWOTO IisuIbHOCTI (iHIIOT
iH(dopmartii, mo HagaBanacs Kimieatom banky) mpotarom 5 (1’ sitr) poO6o4nx THIB 3 MOMEHTY HACTaHHS TaKAX 3MiH.

5.4. KitienT 3000B’s13aHni HaaBaTH Ha 3anuT baHKy (MUCEMOBHI a0 ycHUi) iH(oOpMaIlito Ta JOKYMEHTH,
ski baHk mae npaBo BuMararu Bijg KimieHTa: TOKYMEHTH 1 BIIOMOCTI, HEOOXITHI /I 3A1MCHEHHS HAJICKHOI TIEPEBIPKU
Kiienta, B ToMmy umcni #oro imentudikamii, Bepudikamii, aHamizy Ta BHUsBICHHA (DIHAHCOBHX OIEpaliii, Mo
MiUIATaroTh (JiHAHCOBOMY MOHITOPHHTY, TOKYMEHTH, SIKi HEOOXiIHI AJIS CIIPOCTYBaHHS a0o IMiITBEPKEHHS MiI03p
MIOJ0 3IIMCHEHHS KIi€EHTOM ()iHAHCOBHMX OIEpalliii, sfKi MICTATh O3HAKW (PIKTUBHOCTI, Ta IHINI TmepeadadeHi
JIOKYMEHTH Ta BIJJOMOCTI BiZIIOBiHO 10 3akoHy Ykpainu «IIpo 3amobiranHs Ta mpOTHIIO Jieraiizallii (BiIMUBaHHIO)
JIOXOJIIB, OJIEpP’KaHUX 3JOYMHHUM MUIAXOM, (DIHAHCYBAaHHIO TEPOPH3MY Ta (DiHAHCYBaHHIO PO3MOBCIOJKEHHS 30poi
MacOBOTO 3HUIICHHS», IPOTATOM 5 (T1’TH) pOOOYMX JHIB i3 IHS, Koau KimieHT oTprMaB Takuii 3anut Bif baHky.

5.5. baHk, SK Cy0'ekT TEpBUHHOTO (IHAHCOBOTO MOHITOPUHTY, BiJIMOBISAETHCS BiJi BCTAHOBIICHHS
(miaTpumanHs) ainoBuX BigHOcHH 3 Kirientowm / BinMoBisie KimieHTy y BIAKPHTTI paXxyHKiB (0OCITyTOBYBaHHI), y TOMY
YHUCIi NIISAXOM PO3ipBaHHS [IJIOBUX BiTHOCHH, 3aKpWUBa€ PaxyHKH / BiIMOBISETHCSA Bifl MPOBEACHHS (iHAHCOBUX
orepariiii y pasi:

1) sikuio 3aiicHeHHs ieHTHdiKali Ta/ado Bepudikaiii KiienTa, a TakoX BCTaHOBJCHHS JaHUX, L0 JIAIOTh
3MOT'Yy BCTAaHOBUTH KiHIeBUX OeHe]iliapHUX BIACHHUKIB, € HEMOXKIIMBAM a0 SKII0 Y baHKy BUHHKAE CyMHIB CTOCOBHO
TOT0, 110 0c00a BUCTYIIAE BiJl BJACHOTO IMEHI,

2) BcraHOBNCHHs KIlieHTy HENPHWIHSATHO BHUCOKOTO PHM3HMKY a00 HeHamaHHsS KiieHTOM HEoOXigHHMX st
3MiiCHEHHS HaJIeXXHOI rmepeBipku KirieHTa MOKYMEHTIB 9i BiZJOMOCTEH;

3) momanns KitientoM um fioro npencraBankoM banky HemocToBipHOT iHGopMarliii abo moganHs iHGpopmarii 3
METOIO BBeJIeHHS baHKy B OMaHy;

4) sxuro 3aiicHeHHs ineHTH]IKaIii ocodn, Bif iMeHi a00 B iHTepecax sIKoi MPOBOAMTHCS (piHAHCOBA OTepaIis,
Ta BCTAHOBJICHHS 11 KiHIIEBOTO OeHedimiapHOro BIacHUKa ad0 BUTOA0O0EPKyBada (BUro/JoHa0yBaya) 3a JiHAHCOBOIO
OTIepaIli€l0 € HEMOXIIUBUM.

5.6. bBank, Mae npaBo BIIMOBUTHCS BiJl IIPOBEACHHS Ii103piJIol PiHAHCOBOI omepariii.

5.7. KiieHT po3yMie 1 IIUM MOTOMXKYEThCS 3 TUM, 0 baHk € cy0’€KTOM TepBUHHOTO (HiHAHCOBOTO
MOHITOPHHTY 1 3000B’s13aHUN 30epiratd Ta HagaBaTH Ha 3alUT BiAMOBIAHUX CYO'€KTIB Aep:kaBHOrO (HiHAHCOBOIO
MOHITOPHHT'Y B 00CSI3i, JOCTATHHOMY ISl BITHOBJICHHS 1H(OpMAIIil 1110710 KOHKPETHUX (iHAHCOBUX orepalii (y ToMy
yucai y pas3l HeoOXigHOCTI HaJaHHS SK JOKa3W y KPUMIHAJIbHOMY IPOBAKEHHI) NOKYMEHTH (y TOMY YHMCIHI
EJIEKTPOHHI ), X KOMii, 3aIicH, J1aHi, iHhOopMaIlito II0JI0 3aX0/iB, BYKHTUX 3 METOK) BUKOHAHHS BUMOT 3aKOHOJABCTBA
y cdepi (PiHAHCOBOTO MOHITOPWHTY, 30KpeMa IIOJO 3/AiMCHEHHs HalexxkHoi mepeBipku KitieHTtiB (y TOMy duCIi
imeHTudikamii Ta Bepudikamii npeJCcTaBHUKIB KJII€HTIB, BCTAHOBIICHHS iX TTOBHOBaXXEHB), 4 TAKOXK YCi JJOKYMEHTH, IO
CTOCYIOTBCSl AUIOBUX BigHOCHH (mpoBeleHHs (iHaHcoBoi omepauii) 3 Kiientom (BKIIOYalouM AiJIOBY, 30KpeMa
BHYTPILITHIO, KOPECIIOHJICHIIII0, JIMCTYBaHHS, 3BITH, 3aIIUTH, PE3yJbTaTH OYJb-IKOTO aHali3y MiJ 4Yac 3JifCHEeHHS
HaJIe)KHOT TIepeBipKU KJieHTa). baHk Moke BXKHMBaTH 3aXoOJ(iB MIOAO akTyamzamii nanux npo KiieHta nuisxom
BUKOPUCTaHHs AMCTaHLIAHUX CHCTEM OOCIyrOBYBaHHS, 3acO0iB eyleKTpoHHOI momtu i3 3actocyBanHsM KEII /
YIIOCKOHAJIEHOTO €JIEKTPOHHOI0 Mignucy, TenedoHHOro 3B'Ss3Ky, KoHTakT-LeHTpy, iHIIMX AMCTaHLUiIHHUX KaHaJiB
3B'I3KYy B MEKaX TEXHIYHMX MOXKIMBOCTEH baHky.
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6. Binkpurrs, o6cayropyBanns i 3akpurts [lorounux, Oxpemux, KaprkoBux paxynkiB i CneniajasHux
PaxyHKiB.

6.1. TIlotouni, Oxpemi, Kaptkogi i CrieriajibHi paXyHKH MOXKYTb BIAKPHUBATHCS BUKIIOYHO I TAKUX IIJICH:

— Tlorouni paxyHku — mis BracHux noTped Kiienrta (Taki paxyHku 3a00pOHSETHCS BUKOPUCTOBYBATH IS
MIPOBEICHHSIONICPAIlif, ITOB’S3aHUX 31 3IIHCHEHHSM He3alexHoi mpodeciiiHoi MisSMBPHOCTI 1 MANMPHEMHHUITBKOT
JUSITBHOCTI);

— KaprkoBi paxynku — g BnacHux norped Kitienra (Taki paxyHKH 3a00pOHSETHCS BUKOPUCTOBYBATH IS
MIPOBEJICHHS ONepalliid, MOB’s3aHMX 31 37ilicHeHHAM HesanexxkHol mpodeciiHOl MiSTTBHOCTI 1 IMiIPUEMHHUIIBKOL
TSITEHOCTI);

— CroenianpHi paxyHKH — AJIS1 OTHOPA30BOTO (CHeLialIbHOT0) JOOPOBUTFHOTO JISKIapyBaHHS,

— ITlorouni paxyHKu — I TPOBEIEHHS ONepamiii, MoB’A3aHUX 31 3IIHCHEHHSIM He3aJexHoi npodeciitHol
TSITBHOCTI,

— Ilorouni paxyHKH — A 3apaxyBaHHS CTPaXxOBHX KOIUTIB, CyM COLIaJbHOI IOTIOMOTH Ta IHIIMX
nepeadoadeHNX 3aKOHOJABCTBOM YKpaiHHM COIialbHUX BHIDIAT, SKI HAAXOMIATH BiJl OpPraHiB COLIATBHOTO 3aXHCTY
HACEJICHHS 3 METOI0 BUIUIATH iX ciiBpoOiTHHKaM KitieHTa;

—  OxpeMi paxyHKH — JJisl BYMHEHHS KilieHTOM, 30KpeMa, ajie He BUKIFOYHO, HOTApiadbHUX Aiil 3 MPUHHATTS
B JICMIO3UT IPOLIOBHUX CyM abo ajs BUMHEHHsI KilieHTOM BHKOHAaBUMX il 3 MPUMYCOBOTO BUKOHAHHS BHKOHABYHX
JIOKYMCHTIB.

YMoBoro BigkputTsi OKpeMoro paxyHka € HasBHICTH Bigkpurtoro B banky [Torounoro paxynka Kiienrta ams
NPOBA/KEHHSI HE3aJeXHOi mpodeciiiHoi gisuibHOCTI. Pexum ¢dyHkmionyBanns Oxkpemoro paxyHky KiienTa
BU3HAYAETHCS 3aKOHOAABCTBOM.

6.2. 3 meroro BimkpuTTs KoxkHOro IloTouHoro Ta/abo Oxpemoro Ta/abo KapTkoBoro paxyHka Ta/abo
CrenianbHoro paxyHky KmieHT moBuHeH moaatu 10 banky 3asBy npo HagaHHs BaHKiBCBKOI MOCIYTH 3 BiJKPUTTS Ta
obcayroByBaHHs [lorounoro/Oxkpemoro/KapTkoBoro paxynky/CremialbHOTO paxyHKY, CKIafeHoi 3a (opMoro,
BU3HA4YeHOI0 bankoM. VY pasi mogaHHS 3asBM y BUIJISIII [AEpOBOTO JOKYMEHTa 3asBa MOJAETHCA y 2-X (IBOX)
npuMipHUKax. Y pa3i HogaHHS BKa3aHOI 3asBU Y BUTIsIII EleKTpOHHOTO JOKYMEHTA 3asiBa MOJAETHCS (CKIANAEThCs) B
MOPSIIKY TOJaHHA (CKJIaJeHHs) 3asgBH MPO MPHUETHAHHS, BU3HAueHOMY y m. 1.6 YmoB moroBopy. Ilpu mpomy, y
BUTIAAKY HeoTpuManHs bankoM Bin Kirienra 3asBu 3 HaknaneHuM Ha Hei KEIIoM mo 23:30 3a kuiBCHKMM 9acoM B JIEHb
il HanpaeneHHs bankom KitieHTy, Taka 3asiBa BBaXXa€ThCsl HE CKIIQJICHOIO (HE YKIIAJCHOIO) Ta HeHaaaHow KitieHToM,
B3a€MHI IIpaBa Ta 000B’s13kK y CTOPiH BIAMIOBIAHO JI0 TAKOI 3asBU HE BUHUKAIOTh.

6.3. 3asBu mpo HamaHHs baHKIBChKOI MOCIyTH 3 BIAKpHUTTS Ta oOciyroByBaHHs [loTownoro/KapTtroBoro
paxyHKy MOXXyTb OyTH mojaHi uepe3 KoHTakT-LIeHTp y BUIAIKY, SKIIO Taka MOXKJIMBICTh mependadena llpaBunamu
0aHKy Ta HasBHOCTi y BaHka 1 bOTO TEXHIYHOI MOMJIMBOCTI, a TaKOX Yy BHMAJKy, skmo KiieHt OyB panimie
ineHTudikoBannii Ta BepudikoBanuii bankom. Taka 3asiBa HafaeThCsA Y MOPSAKY Ta y criociO, Bu3HaveHi [IpaBunamu
0anky. Ionoscennsa yb020 nyHKmy 0iloms Ha nepioo i 00 3aKIHYEHHA 60EHHO20 CMANY 8 YKpaiHi.

6.4. 3a Bumorow banky KiieHT 3000B’s3aHUI JTOJATKOBO 10 3asB MPO BIJIKPUTTS PaxyHKIB HajaBaTu
JIOKYMEHTH 1 BIJIOMOCTI, sIKi 3TijHO 3 BUMOTraMu 3akoHojaBcTBa 1 [IpaBun banky HeoOximHi mis ImenTudikarii,
Bepudikanii i BuBuenns Kiienrta, a Takox ais BXUTTS baHKOM IHIHMX 3aXOJliB, CIIPSIMOBAaHWX Ha 3aroOiraHHs Ta
MPOTHJIIIO Jieramizallii (BiIMHUBaHHIO) JOXOJIB, OJCPKAHMX 3JIOYMHHUM IUISXOM, (iHAHCYBAHHIO TEPOPU3MY Ta
(hiHAHCYBaHHIO PO3MOBCIO/PKEHHS 30p0i MacoOBOro 3HUIICHHSA. KJIIEHT J0AaTKOBO 110 JOKYMEHTIB JJIsi BIAKPUTTS
CrienianbHOTO paxyHKY II0JIa€ aHKETY Ta 3asBY, CKJIQJIEHHUX 32 (POpMOI0, BU3HAUEHOIO 3aKOHOAaBCTBOM.

6.5. 3a BifcyTHOCTI 3ayBaXKeHb A0 HataHoi KilieHTOM 3asiBH PO BIAKPUTTS paxyHKa Ta iHIIMX JOKYMEHTIB i
BIJIOMOCTEH (SKIIO BUMArajocs iX HaJlaHHsS), a TAKOXK 3a BIJCYTHOCTI MIiACTaB IS BiIMOBU BiJl BIIKPUTTS HOMY
BIJINIOBIIHOTO paxyHKa, BU3HAUECHUX 3aKOHOAaBCTBOM Ta/a00 [IpaBunamu banky, bank:

— BigkpuBae Kiienrty BiamosimHo Ilotounnit abo Oxpemwuii abo KaprkoBuii paxyHok abo CrerianbHHI
PaxyHoOK;

— 3a3Havae y I[if 3asBl HOMep paxyHKa 1 JaTy HOro BiAKpUTTS (32 MiAMUCAMH YIOBHOBAYKEHHX
NpE/ICTaBHUKIB baHKy, CKpilIeHUMH BiZOMTKOM Te4aTkd baHky) (s 3asBH, MOJAHOI Yy BHUIJISIAI HarepoBOTO
JIOKYMEHTA);

— mnoBeprae Kmienty 1 (0auH) NpUMIpHHUK Takoi 3asBH (HAJICKHUM MiATBEPIKEHHSM TaKOTO MOBEPHEHHS €
nignuc KimieHra mij BiAMOBIIHOW Oro BiMITKOI y 3asiBi, MPUMIPHHUK SKOI 3aiuiIaeTbcs y baHky) (miist 3asBw,
NOJaHO1 Y BUIJISI [TAIIEPOBOrO JOKYMEHTA).

6.6. Homepu Ilorounmx, Oxpemux 1 KapTkoBux paxyHkiB MoxyTe OyTtu 3miHeHi bankom B
OJIHOCTOPOHHBOMY TOPsAKY (0e3 HeoOXimHOCTI oTpuMaHHs 3roau KiieHTa Ha BHECEHHs BiAMOBIAHUX 3MiH). [Ipo
3miny HomepiB Ilotounux, Oxpemux i KaprtkoBux paxyskiB bank moBimomise Knienra y nopsaky, BCTaHOBIEHOMY
YMoBamu 10roBopy (i3 3a3HaYCHHAM y TAaKUX MOBIIOMIICHHAX, Y TOMY YHCIi, HOBUX HOMEPiB TAaKMX PaxyHKIB 1 J1aT, 3
SKHX BOHHU 3aCTOCOBYIOThCSI). 3 MOMeHTY 3MiHM HOoMepiB [ToTounnx, Okpemux i KapTkoBHUX paxyHKIB HOMEPH TaKHUX
paxyHKiB, 3a3HaueHi bankom y 3asBax KirieHTa 1po iX BIAKPUTTS, 10 yBark He MPHIMAIOTHCA.
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6.7. OOxnik xomriB Ha [lorounnx, Okpemux, KaptkoBux Ta CriemianbHuxX paxyHKax 3AiHCHIOEThCS baHkoM y
BaJIFOT1 TAKMX PaxXyHKIB.

6.8. 3a [lorounnmu i KapTkoBUMH paxyHKamMHM MOXYTh 3[IiHCHIOBATHCS BCi BHIW IUIATDKHUX OINEpaLil,
BU3HAUeHI 3aKOHOJABCTBOM, NpaBWIAaMH IUIATLOKHUX cucTeM, llpaBunamm banky i YMoBamMu JOroBOpY, OKpiM
TUTATDKHUX OIepamii, 3MiHCHEHHS AKUX 3a00poHeHe, OOMeXeHEe TOIIO 3TiTHO 3 3aKOHOJABCTBOM (y TOMY YHCIHI
3aKOHOMABCTBOM y cepi OaHKIBCBKOI HisSUTBHOCTI, y cepi 3amobiraHHs Ta TPOTHIi Jerami3arii (BiIMHUBaHHIO)
JOXOMIB, OJCPKAHMUX 3JIIOUYMHHUM IUISIXOM, (iHAHCYBaHHIO TEpOpH3MY Ta (piHAHCYBaHHIO PO3IOBCIOJDKEHHs 30poi
MacOBOTO 3HUINEHHS, y cepi BATIOTHOTO PETYIIOBAaHHS TOIIO), IPABIJIAMH IDIATDKHUX cucTeM, [IpaBunamu basky i
YMOBaMH JOTOBODY.

6.9. [Ilnatixni onepauii 3a [Torounumu, Oxpemumu i KapTkoBUME paxyHKaMu 3IiHCHIOIOTHCS 38 YMOBH iX
HAJI)KHOTO IHILIIOBaHHSA, Yy TOMY YHCIi 3 AOTPUMAaHHSM BHUMOTI, BCTaHOBIECHHX 3aKOHOJABCTBOM, NpaBUIIAMH
TUIAaTDKHUX cucTeM, llpaBuimamm banky i YMoBamu IOTOBOpY, a TakoX (SKIIO 1€ BUMAaraTHMETbCS) — 32 YMOBH
HaJaHHA 10 baHKy J0JaTKOBO /0 IUIATDKHUX IHCTPYKIH YCiX IHIIMX JOKYMEHTIB, HEOOXiJHHMX JJIsi BHKOHAHHS
BIJIMOBIAHUX OTepalii, KpiM Bunaakis JloroBipHOro ciicaHHs KOIITIB HAa KOPUCTh baHky.

[InaTixkHa omeparrisi BBAKAE€ThCA HAJICKHUM YHHOM akKIenToBaHow KIilieHTOM Imicis HamaHHS 3rogd Ha ii
BUKOHAHHS BIATIOBIAHO 10 YMOB IOTOBODY.

6.10. IlonoBuennsa [lorounux i KapTkoBuX paxyHKiB MOKe 3AiHCHIOBAaTHCS Y O€3rOTiBKOBiH i TOTIBKOBIiH
(hopmax.

bank 3milicHroe 3apaxyBaHHS KOIITIB, IO HAMIWNUIA ISl TOMOBHeHHA [lOTOYHMX paxyHKiB, y AEHb iX
HAJXOJUKCHHsST 10 baHky a0o HacTymHoro bBaHKIBCHKOrO [HS, IO 3aJCKUTh Bl (aKTy HAIXOJKEHHS KOIITIB
(mpotsirom OnepaniifHoro yacy abo miciis HOTO CIUIMHY).

Bank 3xiiicHIOe 3apaxyBaHHS KOIITIB, IO HAIIAIILTN sl TOMOBHEHHST KapTKOBHUX paxyHKIiB:

— y JleHb 3JIMCHEHHs omepallii 3 MonoBHEeHHs KapTkoBOro paxyHka, SKIIO If0 OIEpaIlil0 BUKOHAHO HE
mizHime 12:00 barkiBcrkoro gHS (32 BHHATKOM OCTaHHBOTO BaHKIBCHKOTO JHS MICSAIS) Y MeXaxX cucteMu baHKy;

— He Mi3Hime nepmoro baHKIBCBKOTO MHSA, HACTYMHOTO 3a JHEM 3MIMCHEHHS orepamii 3 MOIOBHEHHS
KapTkoBoro paxyHka, sKIIo If0 omnepailito BukoHano micis 12:00 bankiBcekoro mHs abo B ocTtaHHibaHKiBChKUI
JICHb Micsiisg, a00 Yy BUX1IHUIM YU CBITKOBHIA JICHB;

— Yy JICHb HaJXOJDKEHHS KOIITIB 0 banky abo HacTynmHoro BaHKIBCHKOTO JHS, SIKILO KOIITH IEPEKa3aHo 3
IHIIX OaHKIB.

6.11. bank 3xiiicHIOE 3apaxyBaHHS KOIITiB, mo Hamiinum Ha [loTouni i KapTkoBi paxyHKH y SKOCTI MEHCI,
COIIIAJIbHOI JTOTIOMOTH Ta IHIIMX BU3HAYCHUX 3aKOHOJABCTBOM COIlIAJIbHUX BHILUIAT, CTUICHJII, 3apOOITHOI TUIaTH Ta
IHIIMX BUIUIAT Y MeXax 3apIjiaTHOTO MPOEKTY 3 TOTPUMAaHHIM BiJIOBITHUX BUMOT 3aKOHOJABCTBA 1 YMOB JIOTOBOPIB,
yKJIaieHuX baHkoM 3 MeTOr 3IiMCHeHHs TaKuX IUIATDKHHUX omeparliii (y ToMy 4Yucii JOTOBOpPY IPO peati3alliro
3apmiIaTHOrO MPOEKTY), SIKi CTOCYIOTBCS TOPAJAKY 3iMCHEHHs BiANOBIAHMX IUIATOKHUX omepaiiil (y ToMy 4Hcii 3
ypaxyBaHHSAM CIHCKIB, BIJJOMOCTEH TOILIO, OTPUMAHUX bBaHKOM 3 METOI 3IHCHEHHS BIAMOBIAHMUX IUIATIKHHUX
omepariiii). bank mae nmpaBo He 3apaxoByBaTd BiAmoBiqHI komTH Ha [loTouni i KapTKOBi paxyHKH, 30KpeMa, y TaKuX
BUIIAJIKAX:

— iHdopMmallisi, HaBeJeHA B OTpUMaHUX DBaHKOM CIHCKax, BiIOMOCTSX TOIIO, HE BIiNOBINAE PEKBi3UTaM
BIJIMIOBIIHUX PaxyHKIB;

— no banky Hamidnuia iHoOpMalris, M0 HAJEKHAM YWHOM MiATBEpIKye cMepTh KitieHTa, BU3HaHHA HOTO
0€3BICHO BiJICYTHIM a00 OTOJIOIICHHS HOTO MOMEPIIUM;

— 70 baHKy HaIilILIO0 3BEpHEHHS BiIMPaBHUKA KOIITIB 3 BUMOTOIO HE 3/IIHICHIOBATH TaKi 3apaxyBaHHS;

— B IHIIUX BUMAJKaX, BCTAHOBJICHUX 3aKOHOJAABCTBOM Ta/a00 BiJIITOBITHUMH JIOTOBOPaMH.

6.12. bank 3xilicHIOE 3apaxyBaHHS (OJJHOPa30BO) IPOIIOBHUX KOIUITIB Y HalliOHAJIbHINA Ta 1HO3EMHIHM BalroTax
Ha CrenianbHuil paXyHOK y TOTiBKOBiH (popmi. bank mae npaBo BinmoBuTH KitieHTy y BHECEHHI TOTIBKOBUX KOLITIB Y
HAIlIOHAJIBHIM Ta iHO3eMHIH BamroTax Ha CrenianbHUN PaxyHOK, SKIIO TaKi TOTIBKOBI KOINTH MarOTh JKepena
MOXOJKEHHS 3 KpaiHu, BKa3aHOI JIepKaBOIO — arpecopoM.

6.13. bank mnpuiimMae A0 BUKOHAHHA IUIATDKHI IHCTPYKWii 3a YMOBH, SKIIO TaKi JOKYMEHTH Ta 1HIII
JOKYMEHTH, HEOOXiHI JUIs BUKOHAHHS BiAMOBIAHMX IUIATDKHUX omepauiid, ohopmiieHO (y TOMY YHCHi 3a 3MICTOM 1
(hopMOI0) BIAMOBIIHO 10 BUMOT, BCTAHOBIICHUX 3aKOHOJIABCTBOM, TIpaBUIIaMH IDIATOHKHUX cucTeM, [IpaBuinamu baHky
i YMoBamu goroBopy. bank mpuiimMae 0 BUKOHAHHS IJIATDXHI IHCTPYKIIl Ha Tepeka3 y BUMILLII EnekTpoHHOTO
nokymeHnTta 3 HaxiageHuM Ha Hboro KEII 3acobamu enexkTpoHHOi mOmITH, 3asBW/HOpYYEHHS Ha IepeKa3 4depes
KoHTakT-1IeHTp y BUTIAJKy, SKIIO Taka MOXIHUBICTh nependaveHa [paBwiamu O6anky Ta y baHka HasBHA TexHIYHA
MOJJIMBICTD 1X mpuitHATTS. Taki nqokymeHnTH baHk mpuiiMae y mopsinky ta y crocib, Bu3HauyeHi [IpaBuiaamu OaHKy.
Hum Kitient migTBepmxye, M0 y pas3i HaJaHHA HUM 3asiBH/IOPYYEHHS Ha Mepekas 3a 1ornoMoror KoHTakT-LeHTpy,
Knient nanae banky npaBo Ha 3aiificHeHHs [loroBipHOro crucaHHs KOIITIB 3 HOrO paxyHKiB, BiIKpUTuUX B baHky, y
pO3Mipax Ta Ha paxyHKH BiqmnoBigHO j0 Hajganol Kienrom KoHTakT-1ieHTpY iH(MOpMarii y TOpsIKY, BU3SHAYEHOMY
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3aKOHOAABCTBOM, MMM YMoBamH aoroBopy Ta llpaBunamu bauky. Ilonoswcenna wyvozo nynkmy, Kpim nepuio2o
peueHHs1, 0itomb Ha nepiod i 00 3aKiHYEeHHA 60EHHO20 CIAHY 8 YKpaini.

6.14. baHk npuiiMae miaTixHi IHCTPYKLIi O BUKOHAHHS KO)KHOTO baHkiBCchKOro AHA y Mexax OmnepaliitHoro
yacy banka, a 3a HasBHOCTI y banka HeoOXimHMX IJISi BOTO MOKJIMBOCTEH, 3ac0o0iB 1 pecypciB — bank mMae mpaBo
MpUHMATH TUIATKHI IHCTPYKINT Takoxk 1 micis crumnHy OnepariiiHoro 4acy banky Ta B iHmi He baHkiBChKiTHI.

6.15. TlnaTixHi iHCTpPYKIIi, M0 HaxidAyTh 10 banky B BaHkiBchkuil neHb mpoTsrom OrmepaliiiiHoro gacy,
baHk BUKOHYE y JIeHb OTpHUMaHHS TaKWX IUIATOKHUX IHCTPYKUid abo HacTynmHoro bankiBcbkoro nus. bank moike
BUKOHYBATH IUIATKHI IHCTPYKIII Ha Tepeka3 3 ypaxyBaHHAM CyM, o HamidayTs Ha [lotouni, Oxpemi i KapTkosi
paxyHKHU IpoTAroM baHkiBcbKOTO THS.

6.16. baHk 3anuinac iaTikHi iIHCTPYKIil 0e3 BUKOHAHHS, SKILO:

— Taki JOKyMeHTH O()OpMIICHO HEHAICKHUM YHHOM Ta/ab0 3MIHCHEHHS BiAMOBITHUX IUIATLKHUX OIEparlii
npuU3Beie 0 NOpylIeHb 3aKOHOJaBCTBA Ta/ab0 MpaBwJl IUIATIHKHUX CUCTEM, Ta/abo YMOB 10T0OBOpY, Ta/abo

— HEJOCTaTHBO KOIITIB AJISl HAEKHOTO BUKOHAHHS TaKHUX IUIATHKHUX 1HCTPYKIIH.

6.17. KiienT MoOXe BIJKJIMKATH CBOi TUIATDKHI IHCTPYKIi Ha Tiepeka3 JHINe Yy IMOBHIH CyMi i JIMIIE IO
MOMEHTY HACTaHHS MOMEHTY Oe3BIIKIMYHOCTI BU3HAYEHOTO 3aKOHOMaBCTBOM. Bimkmmkanus KiieHTOM mmaTiXKHAX
THCTPYKLIN MOKe 3[ifiCHIOBAaTHCA JIMIIIE Y TOPSIIKY, BU3HAYCHOMY 3aKOHOJaBCTBOM, [IpaBuiaMu miaTiKHUX CHCTEM,
[IpaBunamu banky i YMoBamu 1orosopy.

6.18. OGcmyroByBanns bankom KapTkoBux paxyHKIB 371HCHIOETHCS 32 J[e0€TOBO-KPEAMTHOIO TUIATIKHOIO
CXEMOIO.

6.19. OOGcnyroByBaHHs IMJIATDKHHUX OMNEpalil, iHimiHoBaHux 3a KapTKoBHMH paxyHKamH 3a JOMOMOTOIO
Kaprok Ta/abo ix pekBi3uTiB, 3MIHCHIOETHCS Y TOMY YHCIi 3rigHo 3 [IpaBunamu 3actocyBanHus KapTok, siki € 1ogaTkomM
110 YMOB JTOTOBOPY (HEBiT €MHOIO iX YaCTHHOIO).

6.20. IlpaBo posmopsypKaHHS KOIITaMH, 10 oO0JiKOBYIOThcs Ha [loTounux i KapTkoBuX paxyHKax, MOXe
Oyt oOMeXeHe JHIe y BUMaJKaX, BCTAHOBICHNX 3aKOHOIABCTBOM. [Ipu 1IbOMy HE BBa)KAETHCS OOMEKEHHSIM IpaBa
KitienTa o0 posmopskaHHs KOImTaMH, 10 00JikoBytoThesa Ha [loTounnx i KapTkoBux paxyHkax, BigMoBa baHky
BiJl BUMHEHHS IUIATDKHUX OTepaliid 3a TAKUMHU paXyHKaMH, SKIIO Taka BiAIMOBa 00yMOBJICHa HOpMaMH 3aKOHOIaBCTBA
(y ToMy uymcni 3akoHOmaBCTBa y cdepi OaHKIBCHKOI MisUTBHOCTI, Y cdepi 3amobiraHHs Ta TPOTHALL Jeramizamii
(BIIMHBAHHIO) JOXOIIB, OAEpPKAHWX 3JIOYMHHUM M[UIIXOM, (DiIHAHCYBaHHIO Tepopm3My Ta (piHaAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHUINEHHS, ¥ cpepi BATFOTHOTO PETYIIOBaHHS TOIIO) Ta/a00 MpaBUIaMH TLTATIKHIX
cucreM, Ta/abo IlpaBunamu banky, Ta/abo YMoBamu 10oroBopy (y TOMY YHCHi y 3B’S3KY 3 THUM, IO BiJINOBIJHI KOIITH
00mikoBy10ThCS Ha KapTkoBux paxyHkax sik HakonnuysanbHa cyma «Moi 3a01uaixeHHsD» a00 SKIIO cyMa IUIATLKHOT
orepariii mepeBuIye ABTOpU3aIliiHI JIMITH).

6.21. 3a KapTkoBHMH paxyHKaMd MOXYTh MPOBOJWTHCS IUIATDKHI omepamii, 10 3rifHO 3 TpaBUIAMH
[Mnarixanx cucrem ta/abo [lpaBunamu banky cynpoBomKyrOThCS OnoKyBaHHSIM KomTiB. Komru, 3abioxoBaHi Ha
KapTkoBux paxyHkax, He MOXXyTb BUKOpHcTOBYyBatucsi Kitientom (y ToMy uucii, 1Uisl 3A1HCHEHHS 1HIINX TIATIKHUX
orepariiii) 10 MOMEHTY iX po30Ji0KyBaHHs baHkoM.

6.22. bank mnosigmomisie Kiienta mpo 3aidicHenHs omepaniii 3a [lotounmmu, Okpemumu i KapTkoBumu
paxyHKaMH, 3aJIUIIKH KOIITiB HAa TaKUX paxyHKaX, cyMH TexHiuHoi 3a0oproBaHoOCTi, 3a00proBaHocTi 3a Kpenurom i
NpoLIeHTaMH 3a KopucTyBaHHsI KpenuTom, iHIoi 3aboprosanocti 3a JloroBopoM y Taki crocodu:

— I[USIXOM HAQJaHHSA BiAMNOBiAHOI iHGopmarii 3a gomomoroto CHCTeM TUCTaHIIHHOTO OOCIYyTrOBYBaHHS,
MOoOiTEHUX TPUCTPOIB, MIATIKHUX IPUCTPOIB Y MeXkax iX GPyHKIIOHATFHUX MOXKIMBOCTEH (y YeKax i Ha iX eKpaHax);

— musxoMm ¢opMmyBaHHA 1 HazaHHS BUNMCOK 3a IloTounumu, Oxpemumu, KaprkoBumu i CrenianbHuUMU
paxyHKaMu Ha IiJCTaBl BIAMOBIAHKUX 3anuTiB KiieHTiB.

VY yekax i Ha ekpaHax IUIaTLKHUX MPHUCTPOIB, a TAKOX y BUMKCKax 3a [lorounnmu, Oxpemumu 1 KapTkoBumu
paxyHKaMH MOJKE JIOJIaTKOBO 3a3HavaTucs Oyapb-ska iHIIa iH(opmaiis, mo cTocyeTbes npaBoBigHocuH CTOpiH 3a
JloroBOpoM Ta iHITUMH JOTOBOPaMH, YKIageHUMU Mk CTopoHamu (y TOMY YHCIII O/I0 3MiHK Y MOB JIOTOBOPY, IIO/I0
3mian HomepiB [lortounmx 1 KapTkoBux paxyHKiB, 110JI0 3MiHM YMOB 3acTocyBaHHs KapTok i iX peKBi3WTIB, 11010
BUMOT Tpo noBepHeHHs1 KapTok (okpim Ludposoi kapTku) Tomo).

6.23. V pasi, skmo KiieHT 3 Oyab-KMX TPUYMH HE OTPUMAaB IHPOPMAIiIO MPO 3AIHCHEHHS IIATIXHHUX
omepaniii 3a [lorounnmu, Oxpemumu 1 KapTKoBHMH paxyHKaMH, 3aJMIIKH KOINTIB HAa TaKUX paxyHKax, CyMH
Texuniunoi 3aboproBaHocti, 3aboproBanocti 3a Kpeautom i1 mpomeHTamu 3a KopucTyBaHHA KpeauTtom, iHIION
3aboproBanocti 3a [loroBopom (y ToMy umcii y 3B’s3Ky 3 TuM, mo KiieHT He kopucTyBaBcsi Cucremamu
JUCTaHIIIHHOTO 00CIyroByBaHHs, MOOITFHIMHU MPUCTPOSIMH, TUIATIKHUME TPUCTPOSMH, a TaKOX HE 3BEPHYBCS JI0
banky 3a Bunuckamu 3a [lorounumu, OxkpemMumu i KapTkoBUMH paxyHKaMun) BBa)KaeThCs, 0 000B’ 130K baHKy 1110710
noBiiomiieHHss KimieHTy BifmoBigHOi iHoOpMaIllii € BHKOHAaHUM (32 BUHATKOM BHUNAJKIB, Koiu KiieHT He 3Mir
OTpPUMATH TaKy iHpopmallito 3 BUHU baHKy).

6.24. KiienT 3000B’s13aHUI HErallHO MOBLIOMIIATH baHKy y MHUCBMOBIH (opMi PO yci BUSIBIEHI HETOYHOCTI,
MOMMJIKH TOLIO Y HOBIJOMJICHHSIX Ta iHIINX JOKyMEHTax baHKy, sIKi CTOCYIOTbCS 3A1MCHEHHX IUIATIKHUX Omepariil 3a
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[Horounnmu, Oxpemumu KaprkoBumm paxynkamu i CroemiadbHUMH paxyHKamHM, 3ajMIOKiB KOIITIB Ha TaKHX
paxyHKax, cyM TexHiqHOi 3a00proBaHoCTi, 3a00proBaHocTi 3a KpemnuTom i1 mporneHTamMu 3a KopuctyBaHHs Kpemutom,
iHmoi 3aboproBanocTi 3a JJoroopom. Y pasi, sikmo bank He otpumae Bix KiieHTa Taki HOBiZOMIICGHHS y THCEMOBIi
(hopmi, BBakaeThcs, 1m0 KITiEHT miaTBEpPAMB ITOCTOBIPHICTH BiOMOCTEH, IO MICTATHCS y BiANOBITHUX JTOKYMEHTAaX
banky (y Tomy umcii momao 3anummkiB komTiB Ha [lotounmnx, Oxpemunx, KaprkoBux i CrierialbHUX paxyHKax Ta CyM
3a00pPTrOBaHOCTI).

6.25. bank 3akpuBae [lotouni, Oxpemi i KapTkoBi paxyHKH 3a HasBHOCTI AJISl OO Mi/JCTaB, BU3HAYCHUX
3aK0HOAAaBCTBOM Ta/abo0 YMoBaMu JOTOBOPY (Y TOMY YHCIHI y pa3i posipBaHHs JoroBopy). bank mae mpaBo 3akpuBaTi
ITotouni, Okpemi i KapTkoBi paxyHKH y pasi, AKIIO OIeparii 32 TAKUMHA PaxyHKaMH He 3IiHCHIOIOTHCS MPOTATOM 3
(TpBOX) POKIB MigpsL i HA HUX HEMA€E 3aJHUILIKIB KOIITIB.

6.26. Kiient moxe inimitoBatu 3akputTsi [lorounoro/Oxpemoro/KapTkoBoro paxyHky, mogaBuiu a0 banky
3asiBy Tipo BiIMOBY Bixl baHKIBCHKOI MOCTYTH Ta 3aKPUTTS PaxXyHKY, CKJIaJeHy 3a (opMoro, Bu3HaueHO bankoM. Y
pasi mojaHHs 3asBU y BUIISAI ANIEPOBOTO JOKYMEHTA 3asiBa MOJAETHCS y 2-X (OBOX) MPUMIpHHUKaxX. Y pasi MOAaHHS
3asBu npo BimMoBY Bia bankiBckkoi mocnyru Ta 3akputTs [lorounoro/KapTkoBoro paxyHky y Burisagi EnexrponHoro
JIOKYMEHTA 3asBa MOIAEThCA (CKIIATA€THCS) B IOPSIIKY TOJIaHHS (CKIIaZieHHs) 3asiBH PO MPUETHAHHS, BU3HAYCHOMY y
n. 1.6 YMmoB morosopy. IIpu mipoMy, y pasi mofaHHs BKa3aHOI 3as4BH Y BUTIIAAI EJXEKTpOHHOTO TOKYMEHTA, Y BUMIAAKY
HeoTpuManHs bankom Bin KitienTa 3a3nauenoi 3asBu 3 HaknaaeHuM Ha Hei KEIT KitienTa 1o 23:30 roj. 3a KUiBCHKUM
4acoM B JieHb 11 HanpaBieHHs bankom KiieHnTy, Taka 3asBa BBaXKA€ThCSA HE CKIIAJICHOIO (HE YKIIAJCHOIO) Ta HEHAIaHO0
KitieaToM, mpaBoBi HaCHiAKY, TIOB’A3aHi 3 HAJAHHSM TaKOi 3a5BU, HE BUHUKAIOTh.

3asBu mpo BimMOBY Bif baHkiBchkoi mociyru Ta 3akputTsi [lorouHoro/KapTkoBoro paxyHKy MOXYTb OyTH
nojani yepe3 KoHTaKT-IIeHTp y BUMAKy, AKIIO Taka MOXIJIMBICTH mependadeHa [IpaBumamMu GaHKy Ta HasBHOCTI y
banka a7 mbOTO TEXHIYHOI MOXIIMBOCTI, a TaKOX y BHIAAKY, SKo KiieHT OyB paHimie imeHTH(IKOBaHUWA Ta
BepudikoBanmii bankom. Taka 3asBa HagaeThea y MOPSAKY Ta y crociO, Bu3HaueHi llpaBunamu 6anky. Ilonoscennsn
Ub020 advzayy 0iroms Ha nepioo i 00 3aKIHUEHHA 60EHHO20 CMAHY 6 YKpaini

6.27. Y Bumagkax otpuMmanHs Bif KirieHTa 3asB mpo BiIMOBY Bil OTpUMaHHS bBaHKIBCHKHX TOCTYT Ta
3akpuTTa [loTouHMX paxyHkiB baHk 3akpuBae BiANOBiAHI paxyHKH y JC€Hb OTPUMAaHHS TAaKUX 3asB 3 ypaxyBaHHIM
yMoB [lorosopy.

6.28. V Bumaakax otpumanHs Biag Kiienra 3asB mpo BiAMOBY BiJ OTpMMaHHsS BaHKIBCBKHMX MOCIYr Ta
3akputTs KapTkoBux paxyHkiB baHk 3akprBae BiAIOBIIHI paXyHKH:

— y JIeHb OTPHMAaHHS TaKWX 3asiB — AKIO Ha KapTkoBuX paxyHKax He OOJIKOBYIOThCS 3a0I0KOBaHI bankom
KOIITH; a00

— mpotsiroM 30 (TpuALATH) KaJeHAAPHUX JAHIB, HACTYNHUX 3a JIHEM OTPUMAaHHS TaKUX 3asB — SKIIO HA
KapTkoBux paxyHkax 00IKOBYIOThCS 3a0JI0KOBaHI baHKOM KOIITH.

6.29. V Bcix Bumagkax g0 MoMeHTY 3akputTs [loTounux, Okpemux i KapTkoBHX paxyHKIB MamTh OyTH
MIPOBEJICHI 3aBepIlajibHi oreparlii 3a TAKUMH paxyHKaMmH, ToramieHi TexHiuHa 3a00proBaHicTh i 3a00proBaHICTh 3a
KpenuTom, crtaueHi nmponeHTy 3a kopuctyBanHss Kpenutom. JIo MOMEHTY MpoBeIeHHS 3aBepIIajibHUX ONepaliil 3a
paxyHKam¥ i BUMHEHHsI yciX 3a3HaueHuX Jiid bank mae mpaBo He 3akpuBaTh Bianosigni [Torouni, Oxpemi i KapTkoBsi
paxyHKH.

3aBepmasibHi omepanii 3a llotounnmu 1 KapTkoBMMHM paxyHKamMH TNPOBOISATHCA Ha IACTaBl OKpPeMHUX
nopyuenb Kiienra (BiamoBigHux 3asB Mpo BiAMOBY Bij OTpUMaHHA BaHKIBCHKHX MOCTYT abo MUIATIKHUX 1HCTPYKIIH
Kiienra), a 3a BigcytHocti y banky Takux nopyuens KitieHta — Ha mifcraBi BKJIIOYEHOTO 10 YMOB JOTOBOPY
nopyueHHst Kiienta mpo JloroBipae criucanns komriB 3 [lorounnx i KapTkoBux paxyHKiB Ha Bigkputuii bankom
Oanancosuil paxyHok 2903 «Komu Ki1i€HTiB OaHKY 32 HEJAIFOUUMH paXyHKaMu».

6.30. V pa3si 3akpurts 3a iHimiatuBoro Kitienra ycix ITotounux, Okpemux 1 KaptkoBux paxyskis, Jlorosip
3aJUIIAE€THCS OYyTH YMHHUM (Y TOMY YMCII 3 MOXJIMBICTIO BIIKPHUTTS y Horo paMkax HoBux Ilotounux i KaprkoBux
PaxyHKiB), OKpiM SIK Yy BUIIQJIKy OJJHOYACHOTO i3 3aKPUTTSIM TaKHUX paxyHKiB po3ipBaHH: JJoroBopy.

6.31. CnemianbHUH paxyHOK 3aKpHUBaeTbcs 3a iHimiaTHBOK KirieHTa Ticlsi 3aBeplICHHS MPOIEIypH
(hiHAaHCOBOTO MOHITOPHMHTY Ta MiATBEPIDKCHHS JKepes IMOXO/PKEHHs TPOIIOBHX KOWTIB. Jlo MOMEHTY 3aKpHUTTS
CrieniaibHOTO paxyHKy MaroTh OyTH IPOBEJCHI 3aBepIIajibHi ONepallii 32 TAKMM PaXyHKOM IUIIXOM IepepaxyBaHHs
KOIITIB Ha BIACHUH NMOTOYHHMH paxyHOK Kitienrta, BiakpuTuii B OaHky Ykpainu abo 3HATTS KiieHTOM rpomoBux
KOIITIB. Y BUIAJKY, SIKIIIO CTAHOM Ha KiHEIlb OCTAHHBOT'O KaJICHJAapHOIO JHS HePioy OJHOPA30BOro (CremiaabHOro)
JOOPOBITEHOTO JEKIapyBaHHs, B3HaUeHOro 3akoHOAaBcTBOM, KitieHT He 3BepHeThcs 10 baHKy 3 MeTOI0 3HATTS 4M
nepepaxyBaHHs KOLITIB, baHK 3 HACTYIMHOTO OaHKIBCHKOTO JIHA Ha IiacTaBi yMoB JJoroBopy mpo JloroBipHe criMcaHHs
Mae TpaBo nepepaxysaTh Koty Ha [Torounnii paxyHok KiieHTa, sikuii Binkputhii B banky abo skwuii Oyjie BiAKpUTHIA
B banky Ta 3akputn CrienianbHUN paXyHOK Iicisl MPOBEIEHHS 3aBEpIIAbHUX OIepamii 3a UM paXyHKOM.

6.32. BupmatkoBi onepauii 31 CreniaJibHOrO paxyHKY 3AiHCHIOIOTHCS JIMILIE TIcCisl 3aBEpILEHHS MPOLETypH
(hiHAaHCOBOTO MOHITOPUHTY Ta MiATBEp/OKeHHS KIli€HTOM jpKepes MOXO/KEHHs TPOLIOBHX KOIITIB IIJISIXOM BHUA4i
TOTiBKOIO 200 mepepaxyBaHHs Ha 1HIIWH BIaCHUH MOTOYHHUN paxyHOK KiieHTa.

6.33. Bumoru no Oe3nexu kopuctyBanHs KapTkamu:
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1)  Ilix wac Bunaui Kaptku bank inpopmye kopuctyBaua Kaptku npo #oro npaso 3minuta PIN-ko1.

2) PIN-kon Bimomuii Timeku epxkarento Kaptku. Kaprku Bumyckatotbest 6e3 PIN-korBepTa. PIN-kox mo
takux Kaprkax mosimomisietsest Heprkatento nursixoM HampasienHss CMC-noBinomienns Ha iioro Homep MobinbHOTO
(pinancoBoro) Tenedony.

3) Kiient mae mpaBo 3minuTi PIN-konm camocTiitHO depe3 rmiatikauili mpuctpiii banky abo cucremy
JMUCTAHIIHHOTO 00CITyroByBaHHS (32 HASBHOCTI TEXHIYHOI MOKIMBOCTI) 3 OIIATOIO MOCIYT baHKy 3TigHO 3 MiI0YUMHU
Tapudamu banky.

4)  Skmo et 3a0yB PIN-koxm, HeoOximHo BcraHoButu HoBuil PIN-kom y Bimminenasx banky a6o
camocTtiitHO depe3 KoHTakT-1ieHTp 3rimHo 3 mitounmu tapudamu banky.

5) 3a Oymp-skux ymoB J[lepkatenp KapTku 3000B’si3aHHMI BUMHHTH BCE MOXJIMBE JUIS TOTO, ILI00
3abe3neuntn 30epexkenHs cBoei Kaptku Ta 30epeskenns B taemuuui PIN-koxy, CVV2/CVC2 ta indopmaniro mpo
CrnoBo-mmapons, iHmmx manux Kaptkw, He moBuHeH 3amwcyBaTd PIN-kox ma IlmaTikwiii kaprtmi abo Ha 1HIIHX
npeaMeTax, siki 30epirarotbcst pazom 3 Kaprtkoro.

6) 3axumiatu PIN-kox Bijl «CTOPOHHIX OYei» IMiJ1 4ac HOro BBEICHHS.

7) KopucryBarucs Kaprkoio mae mpaso numie ii Jlepxkatens. Bukopucrtanus KapTku B TOUI TOProBoro
eKBalpUHTY a00 B MMyHKTI BHJIa4i TOTIBKH IIOBUHHO TIPOBOIUTHCS B MPUCYTHOCTI Jleprkartens. 3a00poHEHO mepeiaBaTi
y xopuctyBanHsi Kaptky TperiMm ocobam (B T. 4. poxuuam). Buxopucranns Kaptku mpencraBuukom KiieHta 3a
JOBipeHicTIO 3a00pOHEHO.

8) Ilpu TtenedonnoMmy 3BepHeHHI g0 banky HamaBaté iHdopMmariito, HEOOXiAHY JUIss 3AiHCHEHHS
[pouenypu inenTudikarii.

9)  Iosigomusatu bank npo Oyab-sIKi MiJ03pK Ta CyMHIBH, 1110 CTOCYIOThCS KapTkiu.

10) epxarens moBuHeH 30epiratn KapTky y HETOCTYHMHOMY UIs IHIIUX OCIO MicIli, OKPEMO Bij JKeper
€JIeKTPOMArHITHOTO BHIIPOMIHIOBaHHS (MOOUTRHUX Tene(oHIB, TEJEeBi30piB, MOHITOPIB TOMIO) Ta MAarHiTiB, He
npukianata 10 Kaptku QisuyHux 3ycuib (He THYTH TOLIO).

11) Kii€eHT MOTOKYETHCS 3 THM, IO Y€KH 33 IUIATHKHUMH OMEPaIlisiMH, 3MIHCHCHUMH 4Yepe3 OaHKoMart,
Ta/4u iHGOpMAIlS 32 TAaKUMH TUTATDKHUME OTIE€paIlisiMH, BKa3aHa y BHIHUCII 3a KapTpaxyHKoM, € TiATBEpIKEHHIM
3aitficneHHs KilieHTOM BiAMOBIMHUX TUIATKHUX omepamniil uepe3 Oankomar 3 BukopuctanusM Kaprtku ta PIN-koxy.

12) Kiiedt Hece BiAMOBIMANBHICTD 3a BCI MIIATiKHI omepariii, 3aificueni 3 Kaprkamu/pexsizutamu Kaprtok,
o eMiToBaHMMH 110 Horo KapTpaxyHKy, 10 MOMEHTY nofaHHs 10 baHKy mHCcbMOBOT 3asiBU PO BTpaTy/BUKPaICHHS
Kaptkm, a Takox 3a miaTiXHi omeparii, 0 He CYNPOBOKYIOTbCS aBTOPU3AI€l0 Ta 3AidCHEHI mpoTsrom 60
(mectuaecaTH) KaleHIApHUX IHIB 3 JHS 3akpuTTs KapTpaxyHky Ta ToBepHeHHS 110 baHKy OCHOBHOI Ta BCiX
nmonatkoBux KapTok, emitToBanux 1o KaprpaxyHky.

6.34. IlnatixHi omepanii, BaJroTHI omepauii, a TakoK Oyzap-ski iHm onepauii Ha OkpeMux paxyHkax bank
3MIIMCHIOE BHKIIFOYHO B MEXKax Ta BiIMOBIAHO 10 3akoHoAaBcTBa. KJIIEHT Hece BiJIMOBINAIBHICTD 3a HEAOTPUMAHHS
oOMekeHb, BCTAHOBJICHHX 3aKOHOAABCTBOM, IIOAO MPOBEIEHHs OIepauiil, pe>kuMy BHKOPHCTaHHA KOLITIB, ILIO
3HAaXOAATHCS Ha Hloro OKpeMoMy paxyHKY.

bank He 3xilicHIOE HapaxyBaHHS Ta CIUIATy MPOIEHTIB Ha 3aJHIIOK KOomTiB Ha OKpeMOMy paxyHKY, SKIIO
iHIIe He BcTaHOBJIeHe Tapudamu abo okpeMuM J0roBopoM Mixk CTOpoHaAMHU.

7. [oroBipHe cnucaHHsl KOITIB Ta iHIIi onepaii 3a nopyyenusm Kiienra

7.1. 3 Metoro 3a0e3NeUeHHs] HAIEKHOIO Ta CBOEYACHOTO BUKOHAHHS I'POIIOBHX 3000B’s13aHb KitieHTa mepen
bankowM 3a 1um JloroBopoM Ta/abo 3a iHIIMMU AOroBOpamu, ykiaaeHumu Kiientom 3 bankom, Ta/abo oriatv mociayr
banky, Knient nopyuae ta Hamae banky 3rony, a bank HaOyBae mpaBo (ane He 3000B’si3aHMiA) 3/IHCHIOBATH Ha
KopucTh baHky (HeoOMexeHy KibKicTh pa3iB) JloroBipHe cmucaHHsS KOMITIB 3 paxyHKiB KiieHTa B HamioHalbHiH
Ta/a00 1HO3EMHIH BaIOTI, SIK BIIKPUTUX TaK 1 TaKHX, 110 OyAyTh BIIKPHUTI oMy y baHKy y cTpoku, 3a3Ha4eHi LIUMH
YMoBaMHu JIOTOBOPY Ta/abo BiAMOBIAHOI 3asBOIO MPO HagaHHS BaHKiBChKOi mociyrd (y TOMY YHCI y BHIAAKY
MOYaTKy Mepiofy, BCTAHOBJICHOrO [yl MOTallleHHs BiAmoBigHOi 3aboproBanocti Kiienrta, abo y pa3i BUHUKHEHHS
MPOCTPOYEHOI 3a00PTOBAHOCTI) y CyMi, IIIO BiJIOBiA€ PO3MipaM TIpoIIoBUX 3000B’s3aHb KitieHTa, SKi mMiuIsraroTh
cruiaTi Ha mijcrasi JloroBopy a0o iHIIUX JOTOBOPIB, YkiIaneHux Mix Kitienrom ta bankowm.

7.2. Tlpuennrouncy no Joroopy, KiieHt nmopydyae Ta Hamae BaHky 3roily camocCTiiHO 3/ CHIOBATH
(HeoOMerxeHy KiJIbKiCTh pasiB) JloroBipHe criricaHHs KOIITIB y BIIMOBITHOMY PO3Mipi 3 lOro paxyHKkiB, SIK BIAKPUTHX,
TaK 1 TakuX, 10 OYAyTh BiIKpUTI oMy B BaHKy, NUISTXOM BUKOHAHHS IJIATIXKHUX ONEPalliil Y HACTYITHUX BHITQJIKAX:

- 32 BHKOHaHi 3rijHO 3 JIOroBOpOM IUIATIXKHI omepariii Ta HajJaHi MOCIYTH y po3Mipax, mnepemadadueHux
Tapudamu baHky, npu HacTaHHI CTPOKIB cIulaTH OOproBux 3000B‘s3aHb KiienTta mepen bankom (K mpocTpodeHuX
IUTATEXKIB, TAaK 1 TUIATEXIB, CTPOK OIUIATH SKUX HACTaB), 3000B’s3aHb 31 CIIaTH Oyb-IKOi 1HIIOI 3a00ProBaHOCTI,
Oy;b-SIKUX 1HINHX IUIAT, BA3HAYCHUX OY/Ib-SIKHMH JIOTOBOPaMH, YKJIaJeHUMHU MK HUM Ta baHkoM, B ToMy umci (ane
HE BHKIIOYHO) 32 [loroBOpoM, KpeAWTHHMH [IOTOBOPaMH, JOTOBOpPaMH 3a0e3leueHHs, JOTOBOPaMH CTPaxyBaHHS
(ctiucanns bankom cymu ctpaxoBoi BuHaropoau, orpumanoi KimieHToM 3a JoroBopaMu cTpaxyBaHHS, 3a ssKMMU baHk
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BUCTYIA€ BUTOJOHA0yBaueM) TOIIO, MOJOKEHHSIMU 3aKOHOAABCTBA, a TaKOX y pa3i MOMHIIKOBOIO 3apaxyBaHHS
KOINTIB Ha paxyHOK KirieHTa Ta/ab0 3 METOI BHIPABJICHHS TEXHIYHUX MOMUJIOK IIPH IMPOBEACHHI IUIATIXKHOI onepariii
IO/I0 TepeKa3y KOIITiB, Ta Hajae mpaBo baHKy muisixoMm JlOroBIpHOTO cHMCaHHS 3 BiKpuTUX y BaHKy paxyHKiB
Kiienra orpumaTtu cymy, HeoOXimHY Uil NMOBHOTO BHMKOHaHHS 3000B‘s3aHb 3a JlOrOBOPOM Ta BHIIEBKAa3aHUMH
JOrOBOpaMH, Ta Ul IOBEPHEHHS IOMMJIKOBO 3apaXxOBaHUX KOLITIB Ta/a00 BUIpaBiIeHHS TeXHIUYHOI momuiku. IIpaBo
Ha JloroBipHe cmmcaHHs BUHUKae y baHky, B /leHb, HACTYIHHHA 3a JHEM, KoM 3000B's3aHHA 3a JloroBopom abo
JoroBopoM, ykinageHuMm Kiientom 3 bankom Ta/abo koHTpareHTamu, Mayio OyTy BukoHaHe KiieHToM BiAmoBimHO 110
fioro ymoB (y TOMy 4YHCIIi, y BHIIAJKy ITOYATKy MEPio1Ly, BCTAHOBJICHOTO [UIs MOTAIIEHHS BiIIOBIIHOT 3a00proBaHOCTI
Kitienta, ab0 BHHHKHEHHS HPOCTpodeHOi 3aboproBanocti Kiienta mepen bankom)/ oapasy micis MOMHIKOBOTO
3apaxyBaHHsS KOIITIB Ha BiAKpUTI B banky paxynku Kiienta. Y BUManxy, SIKIIO TPOMIOBI KOWITH HA BIOKPUTOMY B
banky paxynky Kiienta BupakeHi y BajIOTi iHIIIH, HDK BaJiOTa rpOIIOBOTO 3000B’s3aHHA KitieHTa 32 1OroBOpOM,
3000B’s13aHHS 32 SKUM HE BHKOHaHE, IepepaxyBaHHSA OTPUMAHMX TIPOLIOBUX KOLITIB y BalIIOTy IPOLIOBOTO
3000B’s13aHHs1 KitieHTa 37iMCHIOETBCS 3 BUKOPUCTAHHSAM Kypcy/ KpOC-Kypcey KyMiBIi/mpojaKy/oOMiHy iHO3eMHOL
BAIIOTH HA BAIIOTHOMY PUHKY YKpaiHW, BCTAHOBJICGHUM Ha JIaTy TaKoTo MepepaxyBaHHsa abo o¢iliitHOro Kypcy IrpyBHI
JI0 1HO3eMHUX BaJfOT, BcTaHoBieHnM HBY Ha naty Takoro mepepaxyBanHs, s goro KilieHT mopydae Ta Hajae 3roay
banky 3pmificHATH omeparifo KymiBii/mpoaaxy/oOMiHy BamioTH 3 BigkpuTux B banky paxynkiB Kiienta 6e3
JOJATKOBUX 3asBOK Ha KYMiBIIO/TIPoAax/00MiH BamoTH. [jis minelt boro MyHKTY HepepaxyBaHHs TPUBHI Y OyAb-sKy
iHO3eMHY BaJIIOTYy Ta OyAb-sKoi iHO3eMHOi BaJIOTH y TpUBHIO Oyde 37ilicHIOBaTHCAS 32  KypcoM
KyHiBJIi/mponaxy/oOMiHy 1HO3€MHOI BalllOTH Ha BAJTIOTHOMY PWHKY YKpaiHH, BCTAaHOBIIEHHM Ha JaTy TaKOTO
nepepaxyBaHHs a00 3a oQiliHHUM KypcOM TPUBHI 70 BiJOBIIHOI iHO3EMHOI BaItOTH, BcTaHOBlIeHUM HBY Ha neHb
TaKOI'o MepepaxyBaHHs; MMepepaxyBaHHs OJHIE€I 1HO3EMHOI BAJIIOTH Y I1HINY iHO3EMHY BaJIOTy Oyi€ 3IiHCHIOBATUCS
Yyepe3 TPUBHIO 332 KPOC-KypcoM, BU3HAYEHNM Ha IiJICTaBl KPOC-KypCy Ha BaIOTHOMY PUHKY YKpaiHu abo odimiiftHOTO
kypcy HBY;

- y BUNAJKY 3apaxyBaHHs Ha BiIKpuTui B banky paxyHok KiieHTa cymu MOMHIKOBOT/HEHANEKHOT TUIATIKHOT
omepariii Ta HagXOMKEHHS Bim OaHKy, IO O0OCIyroBye ocoOy, 3 paxyHKy sKOi Oylo 3miiiCHEHO TaKy
MMOMHJTKOBY/HEHAIE)KHY TUTATDKHY OTIepaIlito, IOBIJOMIICHHS PO IOMUIKOBY/HEHAIICKHY TUIATIKHY OIepaiito (Hamami
- IToBimomiaennss Ganky), Knient nHamae banky nopydyenHs (mpaBo) Ha 3fiiicHeHHst J{OroBipHOTO CHHCaHHS
BiZMOBiAHOT cymMH KomTiB (BKa3aHoi y [loBimomiieHHi 6aHKy) 3 Oyab-sikoro Biakputoro B banky paxynky Kiienra ta
nepepaxyBaHHs i Ha paxyHOK, Bkazanuil y IloBinomienni Oanky. Take nopydeHHs mimisirac BAKOHAHHIO baHkoM He
panime gatu otpumanHs [loBimomiennst 6anky. IIpu npomy, bank camocTiiiHO Ta Ha BIacHWUU poO3CyA MpHiMae
pillIeHHs MO0 BUKOHAHHS 3raJjaHoro JopydeHHs Ha JloroBipHe criMcaHHs;

- Y BHIIJIKy 3apaxyBaHHA Ha Biakputuil B banky paxyHok KiieHTa cyMr MOMHIIKOBOT/HEHANIEKHOT TUIATIKHOT
omepariii 3 paxyHKy, BifkpuToro baHkoMm iHmomy kimieHTy (Hamaini — HeHanexxHuil TUIaTHMK) Ta HAIXOKEHHS
MUCBMOBOTO TIATBEP/DKEHHsI Biji Takoro HeHale)kHOTO IMIaTHUKA PO BIJICYTHICTH iHII[IaTUBU 3 WOTO CTOPOHU Y
3milicHeHHi 3rajmaHoi maTtikHoi omepamii (Hamani — IlinTBep/mkenHs kiienta), KimieHT Hamae baHky mopydeHHs
(npaBo) Ha 3xilicHeHHs J[OTOBIpHOTrO CrHvicaHHS BIAMOBITHOI CyMH KOmITiB (BkazaHoi y lliaTBepmkeHHI KiieHTa) 3
Oyap-sikoro Bigkpurtoro B banky paxyHky KiienTta Ta mepepaxysaHHs ii Ha paxyHok Henanexxnoro ruratHuka. Take
JOpYYEHHSI MiJUIsrae BUKOHAHHI0 baHkoM He paHirie gaTi oTpuManHs [linTBepIKeHHS KITi€HTa;

-y BHUNAJKy 3acTocyBaHHA 1Mo banky opranamu Jlep:kaBHOi ickanbHoi cnyx6u (MiHicTepcTBa MOXOMIIB i
300piB YKpainu) mrpadHUX caHKIiH 3a Hecruaty KiieHToM mopatky 3 J0Xo[iB (i3WYHUX OCi0, - Y po3Mipi Takux
mtpadHUX caHKIiN, Y IKOCTI KomneHcanii KiieHToM 30UTKiB, HaHECEHUX baHKy.

IIpn npomy, bank camoctiiiHO Ta Ha BiIacHUil po3cyl NpHUiIMae pilIeHHS MO0 BUKOHAHHS JOPYYEHHS
KitienTa Ha JloroBipHE CrTUCaHHS.

KiienT uum nopyuae, a bank mMae nipaBo 3aiiicHIOBaTH (HEOOMEKEHY KIJIbKICTh Pa3iB):

7.2.1. JloroBipHe cmucaHHS KOIITIB 3 JIemO3WTHHWX paxyHKIB (y TOMY 4YHCIi B iHO3EMHIH BamoTi) Ha
Ilotounmii paxyHok Kiienra abo Ha paxyHok banky y posmipi 3aboproBanocti Kiienta mepex bamkom abo ii
eKBIBaJICHTY (3 ypaxyBaHHSAM yCiX BUTPAT, 0 MOXYTh BUHHKHYTHU IIpH 1 NOTamieHHi, 30iibienux Ha cymy [1JIB), y
ToMy uucii, 3a0oproeanocti Kiienra nepen bankom 3a IlnaTikHUMH TOBIIOMICHHSIMH, 3a00pPrOBaHOCTI 31 CIUIATH
KoMiciiiHOi BuHaropoau, TexHiuHoi 3a00proBaHocTi, 3a00proBaHocTi 3a KpeautoM i mpoleHTamMH 3a KOPHUCTYBaHHS
Kpenutom, 3aboproBaHOCTi 3 BiIIKOyBaHHS BHUTpAT, MoHeceHHX bankoM (30inpmenux Ha cymy [1JIB), 31 crutatu
mrpadHux caHkuii (mrpadi 1 meHi), OyJb-IKHX IHIIUX IUIATEXKIB, BU3HAYECHUX YMOBaMH JIOTOBOPY Ta IHIIUMH
JoroBopamu, ykinaneHMMH Mk bankom i Kiientom, monoskeHHsiMu 3akoHomaBcTBa. Take JloropipHe crmcaHHS
KoIUTiB baHk Mae mpaBo 31iCHIOBaTH y BUIIAJIKYy HACTaHHS TEPMiHY MOTallleHHS BiAMOBigHOI 3a0oprosanocti KiieHTa
(y ToMy umcIi, y BUNIQJIKY TTOYATKY MEpioly, BCTAHOBICHOTO JIIsl MOTallleHHs BiANOBIIHOT 3a0oproBanocti KiieHra,
a00 BHHUKHEHHS NIPOCTpoueHOi 3a0oproBanocTi KiieHra nepen bankowm).

7.2.2. 3apaxoByBaTH KOIUTH, OTPUMaHi Bi omepauiil KymiBii / mpogaxy / oOMiHy iHO3eMHOI BaJiOTH (32
MIHYCOM KOIITIB, yTPHUMaHHX 1 mNepepaxoBaHux 10 JlepkaBHoro OjpkeTy YKpaiHM Ta yTPUMaHUX Ha KOPHCTH
banky), Ha [Torouni i KapTkoBi paxyHKH, a TakoX Ha OyAb-skuX iHII paxyHkd KiieHTa, BIIKpUTI 1 Taki, mo OyayTh
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BiIKpUTi oMy y baHKy (y TOMy 4HMCIi 3 METOIO MOJANbUIOro J{OrOoBipHOTO CHUCAHHS TaKWX KOIUTIB Ha KOPUCTDH
banky).

7.2.3. 1ns 3aiiicHeHHs omepaniil KymiBii / mponaxy / oOMiHy iHO3eMHOI BaJdiOTH O(OPMIIOBATH BiA iMeHi
KitienTa yci HeoOxiani qokymeHTH (0€3 moaanHs KilieHTOM BiAMIOBIAHKUX 3asB Ta IHIIMX JOKYMEHTIB).

7.2.4. Po3Mipy KOINTiB, MmO OyIyTh CHOHCYBaTHCS, KyNmyBaTWUCs / TpojaaBaThcs / OOMIHIOBaTHCS Ta
yrpumyBatucst bankom 3 paxynkiB KiienTta y Bunagkax, BU3HAYEHUX LI€I0 CTATTEI0 YMOB JOTOBOPY, BU3HAYAIOTHCS
Bbankom, BuXoasuM, 30KpeMa, 3 po3Mipy icHytounx 3000B’s3aHb Kiienra nepex bankom (iX ekBiBajieHTa) i TpeTiMH
ocobaMu, M0 TMOTAIIaTUMYTHCS 3a PaxyHOK TaKWX KOMITIB, KypciB / Kpoc-KypciB KymiBii / mpomaxy / oOMiHy
1HO3eMHOI BaJIIOTH, BCTaHOBIEHMX HamioHampHuM OaHkoMm Ykpainw, bankoMm i Ha BamOTHOMY PHHKY YKpaiHd /
MDKHapOJHOMY BaJIOTHOMY PHHKY, PO3MIipiB OOOB’S3KOBHX IUIaTeXiB (MOAaTKiB 1 300piB), MpaBOBUX HOPM i
JOKYMEHTIB (3asiB, BAMOT TOIIO), III0 CIIYTyBaTUMYTh MiJCTaBOIO JUIS 3A1MCHEHHS TAKUX OIeEpallii.

7.2.5. Onepanii xymiBni / mnpomaxy / OOMiIHY 1HO3eMHOI BaliOTH O(GOPMIIOIOTECS JOKYMEHTaMHU,
odpopmienumu bankom Bing imeni KiieHTa (Km0 OQOpPMIICHHS TakuX [OKYMEHTIB BHMaraTUMETHCS YHHHHM
3aKOHO/ABCTBOM Y KpaiHH).

7.2.6. JloroBipHe crucaHHs KOIITIB 3 KapTKOBHX paxyHKIB Ha KOPUCTh FOPUANYHUX OCI0 — YYaCHHKIB
OmaroziitHoi porpamu «Pa3oM 3a XUTTS» y po3Mmipax OJaromiiHWX BHECKiB, BU3HAYCHHX |apu(pHUMH TaKeTamu.
Take JloroBipHe cnucaHHs KOWTiB baHK Mae mpaBo 3IiMCHIOBATH y BUMAIKY, SIKIIO BUKOHAHHS TaKHX IUIATIKHUX
ormeparliii € oHi€0 3 YMOB 00ciyroByBanHs KitieHra y pamkax oOpanoro HuM TapugHOro nakery.

7.2.7. JoroBipHe crimcaHHs KomrTiB 3 KapTkoBux paxyHKiB Ha KopucTh KiieHTa i TpeTix oci0, 3a3HaYeHHX
KiienToMm y nuceMoOBHX 3asBax, HamaHux 10 banky 3a dopmamu, Bu3HauyeHnMH BaHKOM, y po3Mipax, 3a3HAYCHUX Y
Takux 3asBax. Take JloroBipae cnrcanHs komTiB baHk 3ailicHIOE y TepMiHH Ta Ha paxXyHKH, 3a3HaueHi y BiAMOBITHUX
3asBax Kimienrta (BiamoBimHi muchMoBi 3asBu KitieHta, Hajmani g0 baHKy, BBa)KarOThCS HEBiJlEMHUMH YaCTHHAMH
Horogopy).

7.2.8. loroBipHe crucannsi komtiB 3 KapTkoBoro paxynky Kiienta Ha JlemosutHuii paxyHok Kiienrta,
3a3HaueHl y MHCHMOBIM 3asBi, HamaHii no banky 3a ¢opmoto, Bu3HaueHOr baHKOM, y po3Mipax Ta CTpOKax
3a3HaueHUX y Takii 3assi. [Ipu mpomy:

— bank 3xilicHIOE TTepeKa3 KOMITIB 3a YMOBH, IO BiJICYTHI OOMEXEHHS IIO0 MPOBEACHHS TaKOTO MepeKasy, B
T.4. B [IPaBi pO3MOPSIKEHHS KolTaMu Ha KapTkoBoMy paxyHKy;

—BamoTa KapTkoBoro paxyHKy ITOBHHHA CIIBNQJaTH 3 BaIOTOI0 JIEMO3UTHOTO paxyHKy, Ha SIKHH
MEPEePaxoBYIOTHCS TPOIIOBI KOIITH;

—SKIIO 3TiHO HamaHoro KilieHTOM AOpyYeHHs ACHb, B SKUH Mae OyTH 3MIMCHEHE CIUCAHHS TPOIIOBUX
KOIIITIB, IPUTIAJIA€ HA BUXIJHHI, CBATKOBH, HEPOOOUMil JIeHb, TaKke CIIMCAHHS MPOBOJUTHCS baHKOM B omeparliiHuii
JICHB, 110 MIepely€e BUXiTHOMY, CBITKOBOMY, HEPOOOUOMY JIHIO;

—sKIIo Ha BU3Ha4YeHHH KiieHToM neHb (maTy) mepeka3dy komrtiB 3 KapTkoBoro paxyHky, cymMa KOIITIB Ha
KaprkoBoMy paxyHKy MeHIIIa, HiXK CyMa IepeKasy, BKa3aHa B 3asBi, TAKMI NepeKa3 KOILITIB HE 311HCHIOETHCSL.

KitienT 1o MoMeHTy 31ilicHeHHs bankom BiamoBigHoro JIoroBipHOTO CrMCaHHS Ha IMiJICTaBl BKa3aHOI y IIbOMY
NyHKTI YMOB noroBopy HamaHoi KiieHToMm 3asBuM Moxe i1 BIIKIMKAaTH HUISXOM HaJaHHSA 10 baHKy BiamoBigHOT
NHCHMOBOI 3asBH 32 (HOPMOF0, BU3HAYEHOI0 baHKkOM.

7.2.9. JlorosipHe cnircaHHst KomTiB 3 KapTkoBHX paxyHKiB Ha KOpHcTh oprasiB [leHciiiHoro Gonay Ykpainu
Ta opraHiB MiHicTepcTBa Mpalli Ta COIiaJbHOI MONITUKKA YKpaiHHW Yy BUMNAJKaX OTPUMAaHHS BiJl TaKUX OpPTraHiB
NMCHMOBHX BHMOT IIOJI0 NTOBEPHEHHS paHille 3apaxoBaHMX Ha KapTKoBi paxyHKH IMEHCiH, COIiaIbHOI JOIIOMOTH Ta
IHIIMX BU3HAYCHUX YMHHHUM 3aKOHOJIABCTBOM YKpaiHHM BHIUIAT, a TaKOXK B IHIINX BHIIQJIKAaX, BU3HAYCHUX YHMHHHUM
3aKOHOJABCTBOM YKpaiHM, y pO3Mipax, 3a3HAUCHUX y TaKMX BUMOTaxX 1 BHM3HAYEHWX 3TiHO 3 BIJIIOBIIHUMH
npaBoBUMU HopMmamu. Take JloroBipHe cnmcaHHs KomTiB baHk Mae mpaBo 3iHCHIOBATH OXpa3y MICIs HACTaHHS
BIIITOBITHUX BUIAJIKIB.

7.2.10. JloroBipHe criricaHHsI 3aNMIIKY ycix komTiB 3 [Torounnx i KapTkoBux paxyHKiB Ha BikpuTHii bankoM
Oanancosuii paxyHok 2903 «KomTu KiIi€HTIB 0aHKY 32 HEMIIOYMMHU paxyHKammy». Take JloroBipHe cCIIMCaHHS KOIITIB
bank mae npaBo 37ilicHIOBaTH y BUIaJKaX BUHUKHEHHS MiJACTaB AJsl 3aKpUTTA BianmosinHux [lotounux i KapTroBux
pPaxyHKiB Ta 32 YMOBH BiJICYyTHOCTI y BaHKy iHIIMX 4nHHUX JopydyeHb KilieHTa mI0A0 3miMCHEHHS 3aBepIIabHUX
oriepalliii 3a TAKUMH PaxyHKaMH.

7.2.11. JloroBipHe cnmcaHHa KowmrTiB 3 KapTKkoBHX paxyHKiB Ha KOpUCTb baHKy i1 TpeTix oci0 y BUmagkax
BUSIBJIICHHS HEBIJIMOBITHOCTI MK CyMOIO KOILTiB, 3aMOBJIEHOIO JleprkaTernieM, i KomTaMu, (GakTUIHO BUAAHUMH Yepe3
TUTATKHI IPUCTPOT, Y pO3Mipax HaJMIpy BUIaHUX KOINTIB, BU3HAUYEHNX baHkoM mpu 00iKy orepariiii BmacHoi Mepexi
IUIATDKHUX NPUCTPOiB Ta/ab0 BU3HAYEHUX IHIIMMHU OaHKaMH, IO HAJAIOTh HOCIYTH 3 BuAadi roriBku 3a Kaprkamu
yepes3 CBOI0 MEpexy IaThKHUX npuctpoiB. Take JorosipHe cnucaHHs kowTiB baHk Mae npaBo 31iHCHIOBATH 0gpa3y
micisl BUSBJICHHS BaHKOM Takoi HEBIAMOBIAHOCTI Ta/abo0 MiCias OTPUMAaHHS BIAMOBIIHUX IMOBIIOMJICHb Bif 1HIIKX
0aHKIB, 1110 HAJaJIK TIOCIIYTH 3 BUa4il roTiBku 3a Kaptkamu.
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7.2.12. Kunient gopyuae, a bank 30008’ s13yeTbes 3a opydeHHsM KiieHTa yTpumary KoMiciiHy BUHaropoay 3a
npofax BamoTd Ha MBPY B IpuBHSX 3 KOIITIB, OTPUMaHUX BiJ HPOAaXy 1HO3eMHOI BamOTH ab0 OaHKIBCHKUX
MeTajiB 0e3 3apaxyBaHHS Li€i KOMiCIHHOT BAHAropoIy Ha MOTOYHUH paxyHOK KitieHTa B Hal[ioHabHi# BajioTi.

7.2.13. Kuient gopyudae banky odopmiroBatu Bix imeni KiieHnTta yci HeoOXiaHi mokyMeHTH (0e3 momaHHS
KitieHTOM BIiAMIOBIAHMX 3asB Ta HIIWX AOKYMEHTIB) JIJIs 3MIACHEHHS OIEpalii KyIiBIi/IpogaxKy/00MiHy 1HO3eMHOI
BAJIOTH Ha BAJTIOTHOMY PUHKY YKpaiHH y pasi iioro 3epHeHHS N0 KOHTakT-IeHTpY mMIOAO 3IIHCHEHHS BKa3aHHUX
oreparii BiAMoBigHO 10 YMOB goroBopy ta/abo [Ipasun banky.

7.2.14. Bank Ta KiieHT JOMOBWINCH, 10 Y pa3i HEIOCTATHOCTI IPOIIOBUX KOINTIB Ha paxyHkax Kiienrta js
BUKOHAHHS IHINIKOHBAHWX HUM IUIATDKHUAX IHCTPYKIINA Ta criaTh Kowmiciii baHky 3a iX BHKOHaHHS, a TaKOX
noraiieHHs1 HasiBHOT 3a0oproBanocti Kiienra nepen bankoM, y Tomy 4mcii 3a Hagasi nmociyru 3a JloroBopom, Kiient
nopyuae banky cnmcatu 3 Horo [lorouHoro paxyHky (-iB) cyMy Takoi HasBHOI 3a00proBaHOCTI y MEpIIOYEPTOBOMY
nopsAaKy nursxom [loroBipHoro crimcaHHs 3a 3rogoro KiieHTta, a mpuitHATI mnaTixkHi iHCTpYKii KiieHTa moBepHyTH
0e3 BUKOHAHHSI.

7.3. IlpaBo banky na [loroBipHe cnmcaHHS KOWITiB 3 paxyHKiB Kiienrta, BcraHoBieHe JloroBopom, Moike
peaizoByBaTHCca baHKOM MEpHIOYEproBO MO BiJHONIEHHIO A0 BUKOHAHHS OyAb-KHX IHIINX IHCTPYKLIA/IOpPYYEeHb
KitienTa mo/1o crimcanHs KOMITIB 3 TAKUX PaXyHKIB.

VY Bumagkax OJHOYACHOTO BUHUKHEHHSI JCKUIBKOX MiacTaB ajsl JlOTOBIpHOTO CIMCAHHS KOUITIB 3 paxyHKiB
Kiienra baHk caMoCTiiiHO BHM3Hauae, y SKili 4eproBOCTI 3IHCHIOBATH Taki omeparlii. ¥ pa3i HeI0oCTaTHOCTI Ha
paxyHkax KirieHTa KOWITIB /UIi BUKOHaHHS yCiX Takux omepariii, KimieHT 3000B’s3aHUI caMOCTIHO 3a0e3nmednTa
BUKOHAHHS BJIACHUX TPOMIOBHX 3000B’si3aHb mepea baHKoM i1 BiIMOBITHMMH TPETIMH 0COOaMH 3a PaxyHOK iHIINX
CBOIX KOIITIB.

7.4. Y pasi, axmo baHk HE CKOPHCTAETHCSI CBOIM MPABOM IIOJIO 37iHiCHEHHS J{OrOBIpHOTO CITUCAHHS KOIITIB 3
paxyHkiB KiieHTa, 11e OIHNM YMHOM He 3BiNbHAe KitieHTa Bifm 000B’S3Ky 3a0e3MedynTH Halle)KHE Ta CBOE€YACHE
BUKOHAHHS BIJIOBIIHUX CBOiX TPOIIOBMX 3000B’s3aHb mepea baHKOM Ta BiMOBITAIBHOCTI 3a iX HEBUKOHAHHS 1
HEHAJIS)KHE BUKOHAHHSL.

JoroBipHe cmmcaHHS 37iMCHIOETECA baHKOM Ha MiACTaBl IMJIATDKHUX IHCTPYKIIH Yy BiAMOBIAHOCTI 0
3aKOHO/1aBCTBA.

8. HakonuuyBajibHa cyMa «Moi 3a011a/15KeHHSI»

8.1. 3a momomororo ¢GyHKLIH MIaTihXHUX OpUCTpoiB 1 CHcTeM AMCTaHIiHOTO 0oOciyroByBaHHs [lepxkareni
MOXYTh iHiIifoBaTH ¢opmyBaHHS (TomoBHEeHHs) HakommdayBampHOi cymMu «Moi 3a0mapkeHHS» 32 KOXKHAM 3
KaptkoBux paxyHkiB (3 MeToro orpuMaHHs Kii€eHTOM [JOXOZiB Yy BHIJISIII TPOIEHTIB, HapaXxOBaHMX Ha
HakonunuyBaiibHy cymy «MoT 3a0IaJKSHHS» 3a MPOIIEHTHUMH CTaBKaMU, BU3HAUYCHUMU BiAMOBIAHUMU TapudHUMHU
MaKeTaMH), a TAKOXK MMOBEPHEHHs (3MEHIIEHHS) yciel abo yacTuHu HakonmudayBanbHOi cymMu «Moi 3a011a5KEHHS.

8.2. bank 0OMeXye MOXJIMBICTh 3A1MCHEHHA 3a paxyHOK HakommuyBanpHOi cymu «Moi 3aomiauKeHHS»
BUJIATKOBMX IUIATDKHUX omepanid 3a BignoBiiHUM KapTkoBuM paxyHKoM, iHinifoBaHux JlepkaremsiMu, 3
JOTPUMaHHSAM TaKHX CTPOKIB:

MowmenT ininiropanns Jlep:kareiem Crpok, nporsirom skoro bank o0MesKkye MOKJINBICTH
¢opmyBaHHs (IONOBHEHHS) 3ailiCHEHHS] BUIATKOBUX IJIATIXKHUX onepauii
HakonuuysajbHol cymu «Moi 32011a1KEHH» Jepxarenis 3a paxynok HakonuayBanbHoi cymu «Moi
3201 AKEHHD)

3a KapTkoBUMHU paxyHKaMM y HalliOHAJIbHIN BaJIIOTi:

MIPOTSTOM JHSA, Y sikuid Jleprkarensp iHilitoBaB popMyBaHHS

110 12:00 Oyab-sxoro baHKIBCHKOTO JTHS .. ..
(monoBHeHHs1) HakonnuyBanbHOI cyMu «Moi 3a0IaKeHHD

micist 12:00 Oyap-sikoro bankiBchKoro JHS (32 He Mi3Hille nepuoro bankiBCbKOTO AHS, HACTYITHOTO 33 JTHEM
BUHSITKOM IME€PEJOCTAHHROTO baHKIBCHKOTO JAHS iHiniroBanHs JepxareneM ¢popMyBaHHs (TIOIIOBHEHHS)
Mics1s), y OyIb-sIKUH BUXiTHUH / CBATKOBUH JICHb HakonunuyBanbHoi cymu «Moi 320118 JIKEHHSD

HE Mi3Hille APyroro baHKiBCHKOTO JTHS, HACTYITHOTO 32 JIHEM
iHiniroBanHs Jepxkarenem GpopmyBaHHs (TOTOBHEHHS)
HaxonunuyBanbHOi cyMu «Moi 3a01a/1KeHHSD)

micist 12:00 bankiBcbKoro gHs, SIKUii €
nepeaocTaHHIM BaHKIBChKUM JTHEM MiCSIsT

3a KapTkoBUMHU paxyHKaMH B iHO3eMHiil BaJIIOTi:

1o 12:00 6yap-sikoro bankiBcskoro aHs (3a MPOTATOM JIHS, Y Skuid Jlepxkarens iHiliroBaB popMyBaHHS
BUHITKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MiCSITIs) (monoBHeHHs) HakonmayBanpHOI cyMu «Mofi 3a011aKeHHSD)

micist 12:00 6ynp-sixoro bankiBcekoro nHs (3a
BUHSTKOM I€PEIOCTAaHHLOT0 BaHKIBCHKOTO JTHS
Micsis), 10 12:00 ocranHbOr0 BaHKIBCHKOTO JTHS
MicsIs, y Oyib-SKHii BUXiTHUHN / CBITKOBHH JICHb

He mi3Hilre nepmoro baHKiBCHKOTO JIHS, HACTYITHOTO 32 THEM
iHiniroBanHs JlepxkareneM GpopMyBaHHS (IOTIOBHEHHS)
HaxonunuyBanbHOi cymu «Moi 3a011a1KeHHSD

miciyist 12:00 baHKiBCBKOTO AHS, SIKHH € HE Mi3Hile Apyroro baHKiBCbKOro JIHs, HACTYITHOTO 32 JIHEM
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nepenocTaHHIM baHKiBCEKUM JTHEM MicsIIs iHiniroBanHs JlepxkxareneM GpopMyBaHHs (TIOTIOBHEHHS)
HaxonnuyBanbHoi cymu «Moi 32011/ >KEHHSD)

VY pasi 3giiicHenns 3a KapTkoBUM paxyHKOM BHIATKOBHX OIEpaliil 3a paXyHOK KOIITiB, siki JlepkaTenb
iHiIifoBaB crupsmMyBaTH Ha (GopMyBaHHs (momoBHeHHs) HakonmuuyBanbHOi cymu «Moi 3a0IuamKeHH», 10 MOMEHTY
BCTaHOBJICHHS baHKOM 3a3HadueHOro OOMEKeHHs, omeparis 3 GopmyBaHHS (monoBHEHHs) HakommuayBanmpHOI cymm
«Moi 3aomamKeHHs Ha CYMy TaKUX KOITiB BaHKOM He BCTaHOBITIOETHCS.

3a3HaueHe 0OMeKEHHS He TOMIMPIOETHCS Ha IUIATIKHI Omeparii, BU3HaueHi cTaTTelo 7 YMOB I0TroBopy (LI0A0
JloroBipHOTO CTICaHHS KOIMITIB 1 KymHiBJii / mpomaxy / 0OMiHy BaJlfOTH), 1 omepariii 3 MPIMYCOBOTO CITICAHHS KOIITIB 3
BignmoBimHUX KapTKkoBUX paxyHKiB.

8.3. baHK BiAHOBIIOE MOXKIIMBICTh 3A1MCHEHHS BUAATKOBHUX olepaniii 3a KapTkoBUM paxyHKOM, iHIIiHOBaHUX
Jlepxarensmu, 3a paxyHOK KOIITIB, ski ¢opmyBanu HakonudyBanbHy cymy «Moi 3a0mIa/pKeHHS» 3 TOTPUMAaHHSIM
TaKUX CTPOKIB:

MowmenT ininiroBanns Jlep:karesem Ctpok, nporsirom sikoro bank
NMOBEPHEHHS KOLIUTIB 3 BiTHOBJTIO€ MOKJIUBICTE 3iliCHEHHS
HaxonuuysaabHoi cymu «Moi 320112 1zKeHHSD) BUIATKOBHX onepaiiii Jlep:kaTesiiB 3a paxyHOK

HaxonuuyBajibHol cymu «Moi 3a011a1KeHHD)

3a KapTkoBHMM paxyHKaMH y HalliOHAJIbHIH BATIOTI:

MPOTSATOM JIHSA, Y sikuid Jleprkareb iHIilliI0OBaB MOBEPHEHHS

1o 12:00 0yap-saxoro baHKIBCHKOTO JTHS KommTiB 3 HakomuayBanpHOT CyMu
«Mofi 3aomamKeHHS
micist 12:00 6yap-sikoro bankiBchKoro nHS (32 HE Mi3Hille nepmoro bankiBCbKOTO AHS, HACTYITHOTO 33 JTHEM
BUHATKOM IE€PEIOCTaHHLOT0 BaHKIBCHKOTO JTHS iHilitoBaHHA JlepkareseM MOBEpHEHHS KOIITIB 3
MicsI1s), y OyIb-SIKUH BUXiTHUH / CBATKOBUH JIEHB HakonmayBanbHoi cymu «Moi 3a01maKeHHSD)

He Ti3Hime Apyroro baHKiBCKKOTO IHS, HACTYITHOTO 32 THEM
HII[iFOBaHHS TOBEPHEHHS KOWITIB 3 HakonmuyyBaibHOT cymMu
«Moi 3a011aKEHHS»

micist 12:00 bankiBcbKoOro gHs, SKHi €
nepeoCcTaHHIM baHKIBCEKUM JHEM MICSTIS

3a KapTkoBuMH paxyHKaMu B iHO3eMHiii BaJIIOTi:

MPOTSATOM JIHSA, Y sikuid Jleprkarepb iHIiliI0OBaB MOBEPHEHHS
KoITiB 3 HakonuuyBanbHOi cymMu
«Moi 3a01aKEHHS

1o 12:00 6ynp-saxoro bankiBchkoro qHS (32
BHHATKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MICSIIS)

micist 12:00 Oyap-saxoro baHkiBChKOTO THS (32
BUHSTKOM IE€PEJI0CTAHHLOTO BaHKIBCHKOTO JTHS
Micsis), 10 12:00 ocranHbOr0 BaHKIBCHKOTO JTHS
MicsIs, Y OyIb-SKHii BUXiTHUHN / CBATKOBHH JIEHb

He Mi3Hile nepmoro baHKiBCHKOTO JIHS, HACTYITHOTO 32 THEM
iHinitoBaHHA JlepkareneM MOBepHEHHS KOIITIB 3
HaxonunuyBanbHoi cymu «Moi 320117 KEHH

He Ti3Hime Apyroro baHKiBCKOTO THS, HACTYITHOTO 32 THEM
iHiIitoBaHHA JlepkaresieM MOBEPHEHHS KOIITIB 3
HaxonunuyBanbHoi cymu «Moi 3a011a/[KEHH S

micis 12:00 bankiBcbKoro gHs, SKHi €
nepeoCcTaHHIM baHKiBCEKUM JTHEM MicCSIIs

9. Kpeautni ainii 1o KapTtkoBux paxyHkis

9.1. Biakpurrs koxHoi KpenutHoi minii no KaprkoBoro paxynka i HamaHHs KpemuTy 3miificHIOETBCS 3
ypaxyBaHHSM TaKUX YMOB:

9.1.1. lo momeHTy iHinitoBaHHs BigkputTs KpeaurHoi minii qo KaprkoBoro paxynka KiieHT 3000B’s3aHMiA
YB&KHO O3HAHOMHTHCS 3 MapaMmeTpamu i ymoBaMu KpemWTHHX TPOAYKTIB.Y BHUMAJKaX BHUHUKHEHHS MUTaHb, IIO
ctocytoTecs Bimkpurts Kpenurnoi ninii no KaprkoBoro paxynka, mapameTpis i yMoB KpeauTHUX MpPOLYKTIB TOIIO,
Kiient moxe otpumaru Bif baHky po3’sicHEHHsI I0J0 TaKMX MUTaHb (LUIIXOM 3BEpPHEHHs a00 HaAiCIaHHS 3alUTy 10
banky).

9.1.2. 3 meroro Biakputts KpeautHoi ninii mo KaprkoBoro paxynka Kmient moBuneH moxatu a0 banky
JOKYMEHTH 1 BiIOMOCTI, NiepeltiK sIKMX BU3HaueHui bankoM, Ta 2 (1Ba) NpUMIpHUKY BiAMOBiAHOI 3asiBH MPO HaJaHHS
bankiBcpkoi mociyru 3 Biakputts KpeautHoi niHii no KaprtkoBoro paxynka/ 3asBu npo HajlaHHS baHKIBCHKOI
MOCIIYTH 3 BIIKpUTTSE KapTKOBOTO paxyHKy Ta BIIKPUTTSI KpeAUTHOI JiHii o KapTkoBoro paxysky (mani — 3asBa npo
KpeIuTYyBaHHs), CKIaIeHO1 3a HopMoI0, BU3HAYEHOIO baHkoM.

9.1.3. 3a Bumoroi banky KiieHT 3000B’s3aHul HaJaBaTH JOAATKOBI JOKYMEHTH 1 BIJJOMOCTI, SIKi 3TiJHO 3
BUMOraMu 3akoHojaBcTBa i [IpaBun banky HeoOXimH1 Ui NpUHHSTTS baHKoM pillleHHs 1010 BiIKPHUTTS TAaKOT JIiHii.

9.1.4. Pimenns npo Biakpurts Kpeaurnoi ninii 1o KaptkoBoro paxyHka npuiimMaeTbcs bankoM BimoBigHO 10
3akoHonaBcTBa i [IpaBun banky.

9.1.5. Indopmarito npo BimkpurTs bankom KpeanTtHoi minii Ta i1 po3Mip, 10 BiANOBiJae 3a3HAYCHOMY B
3asBi mpo KpeauTyBaHHsA, baHk moBizomiisie Krmienty msixom HampasieHHs Homy CMC-moBimomiieHb Ta/abo
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MOBiJOMJIEHb 4epe3 MOOLTbHUI 3acTocyHOK «Viber» Ta/abo 3acobamu mocimyru IHTepHeT-OaHKiHr Ta/abo Ha
eJIEKTPOHHY ITOIITY Ta/abo B iHIIMI CIIOCi6, BU3HAaYeHU# JIoroBOpOM.

9.1.6. atoto Bigkputra KpemutHoi miHii € pmaTa HampaBlieHHS MOBiJOMJICHHS NpO BiAKpUTTA baxHkom
KpenuTHoi miHii Ta 1 po3mip. [lepebir crpoky aii Kpeautnoi niHii nounHaeTses 3 Aatu BiakpuTTsa KpenuTHoi niHii Ta
3aKIHIYETHCA B TEPMiH, 3a3HAYCHUHN B 3as1Bi PO KPeIUTYBaHHSI.

9.1.7. 3a BiICYTHOCTI 3ayBa)KCHb JI0 3asBU MPO KPEJAUTYBAHHS Ta 1HIIUX JOKYMEHTIB 1 BIJOMOCTEH, HaJaHUX
KiienroM, a Takoxx 3a YMOBH NPUHHATTS baHKOM MO3UTHBHOTO pillIeHHs MPO BiAKPUTTA Takoi JiHii baHk moBeprae
Kimienty 1 (ogmn) mpuMmipHHK 3asBH MPO KpPEeIWTYBaHHS, MiAmucaHWi 3 00Ky baHKy Ta ckpimeHuid BigOWTKOM
HCYaTKH.

9.1.8. 3 momenty BigkputTs Kpenutnoi ninii 1o KaptkoBoro paxynka KiieHT Mae MOXJIHMBICT OTPUMYBaTH
Kpenut HeoOMekeHy KiIbKICTh pa3iB MPOTATOM YChOTO CTPOKY Aii Takoi JiHIl 3a yMOBH, IO KOXKHE OTPHUMAaHHS
Kpenuty € MOXIuBUM y Mekax HeBUKopucTaHOi dacTuHH JliMiTy (0€3 TpOBEAEHHS MOMATKOBUX CIIEHiabHUX
neperoBopiB Ta 0e3 ykmagenHss Mik CTopoHamMu OyAb-SKHX AOTOBOpiB, yroj Tomo npo 1e). Hamanus Kiienty
Kpenuty € MOXIMBUM y MeXax OTpUMaHUX 1 3rogom noramenux cyM Kpenury (KpeautHa niHist € BiZHOBIIOBaHOIO).

9.1.9. Slkmo 3rigHo 3 ymoBamu oOpaHoro Kiienrom KpenutHoro mponaykTy HEoOXigHUM € ohOpMIICHHS
3acTaBU MpaBa BUMOTH KOIITiB 3 J[eMO3UTHOTO paxyHKa, TO BiZKpuTTS KpeautHoi niHii Oyae MOKIUBAM BUKIIOYHO 32
YMOBH YKJIaJIeHHS BiAmoBigHoOro JJoroBopy 3acTaBu.

9.1.10. Sxmro 3rimHo 3 ymMoBamMu oOpaHoro KmienTtom KpemuTHOro mpoiaykty HeoOXimHUM € O(pOpMIICHHS
3actaBu OB/III, To KpeautHa minHis BigkpuBaeTbess baHKkOM He Mi3HIIE HACTYITHOTO POOOYOTO THS TICHS OJTOKYBaHHS
(oOMexxeHHs1) jaerno3uTapHOr ycraHoBol banky OBJ/III, mo nepenaroThecs B 3a0e3meueHHS (MMiATBEPIKYETHCS
BIJITIOBI/THOIO BHUITMCKOIO) Ta YKJIaJaHHS BiAMOBiqHOrO J[OroBOpY 3acTaBu Ta Ji€ 0 3aKiHYCHHS CTPOKY, BU3HAYCHOTO
B 3asBi Mpo KpeAWTyBaHHs, abo 1o mpunuHeHHs nii KpeautHoi miHii 3 iHmMMX mixcras, nepeadadennx JloroBopom,
3asiBOIO PO KPeIUTYBaHHSA 400 3aKOHOIABCTBOM.

9.1.11. Hapanns Kuienty Kpeauty BinOyBaeTbcs 3 METOIO OIUIATH OYAb-SKMX MPOBENEHHX IUIATIKHHUX
omepariiii 32 KapTkoBuM paxyHKOM, 70 SKOTO Binmkputo KpemuTHy miHit0 (y TOMY YHCII AJIsl POBEEHHS IUIATIKHAX
omepariiii 3a [lmaTi>kHIMHU MTOBIIOMIICHHSAMH, a TAaKOX JIJIS 3MIHCHEHHS 1HIINX TIATDKHUX OIEparlii, CIpsSIMOBaHUX Ha
noraimenHs: 3000B’s13anbp KiienTa, BcTaHOBiIeHHWX MM JloroBopom) y pasi moBHOi ab0 94acTKOBOI HEZOCTATHOCTI
BiacHuX komTiB Kiienta Ha KapTkoBoMy paxyHKY JAJIsl OTUIATH BiATOBIIHUX TUIATIKHUX OTEpaIii.

[linctaBoto mms Hamamas Kiienty Kpemnty € maaxomxenns no bamky [lnatikHUX mMOBimOMIIEHB s
npoBelleHHs omnepamniid 3a KapTkoBUM paxyHKOM, IO SKOTO Bikputo KpeauTHy miHilo, Ta/abo HacTaHHS TEpMiHY
BUKOHAHHS TPOIIOBUX 3000B’s3aHb Kiienta mepen bankom, mio Bunukmu 3 JloroBopy (OokpiM 3000B’s3aHb 3
noramenHs Kpeaury ta npoueHris 3a kopuctyBaHHs Kpenutom).

Kpenut nanaerscst Kiienty y ¢dopmi kpeautyBanns KaprkoBoro paxyHka, 10 sikoro Bigkputo Kpenutny
TiHIFO.

9.1.12. 'V pas3i, sxmio KpenuT HagaHO BHACIIOK 31ICHEHHS TUTATIKHUX olepaiiid 3a KapTkoBuM paxyHKOM,
iHinidoBarux J{oBipeHOIO 0c00010, BBaXKAEThCs, 0 KpenuT Hagano 6e3nocepentnro KiieHnty.

9.2.  HapaxysaHHs i cIulaTa IPOIEHTIB 32 KOPUCTYBaHHsS KpeauToM 31iCHIOIOTHCS 3 YpaXyBaHHSIM TaKUX
YMOB:

9.2.1. HapaxyBaHHs NpOLEHTIB 3a KopucTyBaHHS Kpemutom 3ailicHioeTbcsi baHkoM 3a craHmapTHOIO
(hikcOBaHOIO MPOIEHTHOIO CTaBKOIO, PO3MIp K0T BU3HAYCHUH Y 3asiBi PO KPeaUTyBaHHS.

HapaxyBaHHs1 IpoIIeHTIB 32 KOpHcTyBaHHS KpeauToM, oTpuMaHUM BUKJIFOUHO TP 3/ifiCHEHH] 0€3roTiBKOBHX
TUTATDKHUX OIepalii y TOProBelbHO-CEPBICHIM Mepexi i3 3acrtocyBaHHsM Kaprok, mpotsrom ['pefic-mepiomy
31ificHIoeThCSl BaHkoM 3a (hikcOBaHOIO MPOLIEHTHOIO CTaBKOIO AJsl ['peiic-niepiony, po3mip sikoi BU3Ha4YeHUH y 3asBi
PO KpeAUTYBaHHS.

VY pasi, skmo 1o 20 (aBaausToro) yncia (BKIOYHO) KOXKHOTO Micsis (MIOYMHAIOYH 3 MICSIIS, HACTYITHOTO 32
MicsneM BigkputTss KpenutHoi miHii 1o KapTtkoBoro paxynka) He Oyne MOBHICTIO IOTalieHa ycsi 3a00proBaHicTh 3a
KpenuTom, 1o icHyBajga CTaHOM Ha MOYATOK IMEPIIOro KAJICHJIAPHOTO JIHS TAKOTO MICSIIs, TIPOIIEHTH 32 BECh Mepioj
kopuctyBanHsi Kiienrom TakuM KpeantoM HapaxoByroThes (paHillle HapaxoBaHI MPOIEHTH — IMEPEepPaxoBYIOTHCS)
Bbankom 3a craHmapTHOIO (PiKCOBAaHOI MPOLEHTHOIO CTABKOIO, PO3MIp K01 BU3HAYEHHH y 3asiBi MpO KpeIUTyBaHHS
(npu ubOMy TpOLIEHTHA CTaBKa 1Jisl I 'pelic-iepioay, po3Mip sIKOi BU3HAUEHHUH y 3asiBi PO KPeIUTYBaHHS, 10 yBard He
MIPUAMAETHCS).

9.2.2. HapaxyBaHHs NpOLEHTIB 3a KopucTyBaHHs Kpeaurom 3nilicHioeTses bankom y Bamoti KaptkoBoro
paxyHka, A0 sSKoro BigkpuTo KpenuTHy JiHilO, MOYMHAIOUM 3 MEPIIOTO KaJIeHAAPHOIO IHS, HACTYIHOTO 3a JTHEM
HanaunHs Kpenuty mo jeHb MOBHOTO TmoramieHHs KpeauTy (BKIIOYHO), BHXOZSYM MPH 1BOMY 3 (DaKTHYHOI
3aboproBaHocTi 3a KpeauroM Ha MOYaTOK KOKHOTO KAaJICHJAPHOTO JHS TEpiojay, 3a SKUH HapaxOBYIOTHCS Taki
NPOLIEHTH, PO3MipiB MPOLEHTHUX CTABOK, (PaKTUUHOI KIIBKOCTI KaJIeHAAPHUX AHIB y Mepiofi, 3a sIKUH 301HCHIOEThCS
HapaxyBaHHS TaKHX MPOICHTIB, Ta (aKTHUYHOT KIILKOCTI KAJIICHJIAPHUX JHIB Y TOTOYHOMY POIIi.

9.2.3. HapaxyBaHHs NMpoIeHTiB 3a KoprcTyBaHHs Kpenurom bank 3xificHoe:
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— 1moMicsrs, a came 21 (IBamIaTh MEepInoro) nucia KOoXXHOTO Micsi (y pasi, konu 21 (aBaamsaTs mepiie)
YHUCIIO TpUNANae Ha BHUXIAHUNA a00 CBATKOBUH JIeHb — y mepiimii baHKIBCHKWH JeHb, HACTYIHHUN 32 BiJIITOBITHOIO
JIaTOI0) Ta B OCTaHHI! BaHKIBCHKUIT IEHb KOYKHOTO MICSIIS;

— mopasy y AeHb HaaxomkeHHs Ha KapTkoBuil paxyHOK, 70 SIKOro Binkputo KpeauTHy miHito, KOWITIB, 3a
pPaxyHOK SKHX TOBHICTIO a00 9aCTKOBO IMOTaIIeHo 3aboproBanicTs 3a KpemutoMm;

— y nenp npunuHeHHs i KpenuTtHoi minii mo KapTkoBoro paxyHka.

9.2.4. KiienT 3000B’s3aHMii CIUTaYyBaTH baHKy TpOICHTH 3a KOpUCTyBaHHsA Kpemutom y cymax,
HapaxoBaHuX bankowm, y Tili BamoTi, B sikili Kiienty nHagano Kpeaut, mpoTsrom cTpokiB (NepiofiB) Ta y TepMiHH,
BM3HA4YeHI 3T1THO 3 yMOBaMH 3asBH PO KpenuTyBaHHA i KpenuTHOrO MpOoxyKTy.

9.3. TIponosxkenns cTpoky nii KpeaurHoi niHii 1o KapTkoBoro paxyHka:

9.3.1. Crpox nii Kpenutnoi ninii 7o KapTkoBoro paxyHka, BIAKPUTOTO Y paMKaXx 3apIijlaTHOT'O POEKTY, MOXKE
MIPOZOBKYBATHCH Yy Pasi, IKIIO IIe ependadeHo ymoBaMu KpenutHoro mpoaykry, oopanoro Kiieatom, BiIoBigHO 10
3asBU PO KPEeIUTYBaHHS, 33 YMOBH:

- 3BepHeHHs KiieHTa He mi3Hime Hik 3a 30 KaleHJapHUX JIHIB JI0 JaTH 3aKiHYCHHs CTpoky nii KpemutHoi
ninii 7o banky mono nmpoxoskeHHs cTpoKy nii KpenurHoi miHii;

- SIKIO TPOTSITOM OCTaHHIX 60 KaleHAapHHUX [HIB, IO MEepeAyIOTh NaTi 3aKiH4eHHs cTpoky aii KpemuTtHOol
miHii, Bix Opranizanii peryJsipHO HaJXOAWIIH IIaTeXi Ha 3apIUTaTHUI paXyHOK;

- BIICYTHOCTI IpOCTpOUeHOi 3a00proBaHocTi 3a KpeaquTHoo NiHiI0 CTAHOM Ha JIEHb MPOJOBKEHHS CTPOKY il
KpenutHoi niHii;

- SKIIO TMapaMeTpu KPEeIWTYBaHHSA, sSKi BHU3HA4YEHI B [IIOYOMY NPaBOYMHI 32 KPEAUTHOK) OIEPAIli€lo,
ykiageHomy Mixk bankowm ta Kitientom, BiamoBinaTuMyTh AifouuM B baHKy yMOBaM KpelInTyBaHHS.

9.3.2. Crpoxk naii KpeautHoi ninHii Moxe OyTH HPOJIOBKEHO HA TOW CaMUH CTPOK i Ha THX CaMHX YMOBaX, IO
BH3Ha4YeHi B 3asBi PO KpeaUTyBaHH:, 0e3 ykiananast CTopoHaM# Oy/Ib-SIKUX OJATKOBUX MTPABOYHHIB.

9.3.3. fxmio Ha MoMeHT 3BepHeHHs KitienTa 10 BaHky i3 3asBOO 111010 MPOJOBKEHHS CTPOKY nii KpenuTHoi
TiHii, mapaMeTpu KpeIuTyBaHHA, SIKi BU3HAUEHI B JIII0YOMY MPABOYMHI 32 KPEIUTHOIO OMeEpalli€lo, YKIaaeHOMY MK
bankom Ta KiienToM, HE BiAMOBimATUMYyTh MitoduM B BaHKy ymMoBaMm KpeauTyBaHHS, baHK Mae TpaBO BiIMOBHUTH
Kmienty y mpomorxkenHi ctpoky mii KpemuTtHoi minii OesmocepenHbo Tpu #Woro 3BepHeHHI 1n0 baHky abo
3anpornoHyBaTu Kiienty mpomoBxuT ctpok nii Kpemutnoi miHii Ha ymoBax KpeAawTyBaHHS, Jitounx B banky Ha
MOMEHT WOTO 3BepHEHHs 10 baHKy. 3 MeTol0 MpojoBKeHHS CTpoKy nii KpemuTHOi miHIl 31 3MiHOIO ICTOTHHX YMOB
KpenutHoi niHii 000B’SI3KOBUM € yKiIagaHas Mk bankom ta KirieHToM BiAmoBiAHO1 325181 Tipo 3MiHy yMOB KpeautHoi
niHii He Mmi3HIIIE AaTH 3aKiHYeHHS cTpoKy Aii KpennTtHoi miHii.

9.3.4. Bank mae npaBo BIAMOBUTHCS BiJ] MPOJOBXKEHHS CTPOKY nii KpenutHoi ninii, 6e3 HagaHHS MOSCHEHHS
MIPUYUH BiJIMOBH.

9.4. 3menmenss JIiMiTy 31CHIOIOTBCS 3 ypaxyBaHHIM TaKUX YMOB:

9.4.1. Slxmo ymoBamu obpanoro Kiientom KpeautHoro npoaykrty BcTaHOBIEHO rpadik 3meHmeHHs Jlimiry,
TO TaKe 3MEHILIEHHS BiIOYyBa€ThCSI aBTOMATUYHO B OCTaHHIM baHKiBCbKMI A€HB KOKHOTO MICSIIIsl, BU3HAYEHOTO 3T1IHO
3 TakuM TpadikoM, Ha CyMy, BU3HAUEHY 3T1THO 3 TAKUM Tpadikom.

9.4.2. Ticns 3minm posmipy Jlimiry, sik 1ie mependadeHo num myHKToM JJoroBopy, po3mip JliMiTy, 3a3HadeHHHA
y 3asiBi PO KPEAUTYBaHHS, 10 YBaru He MPUHAMAETHCSL.

9.5. 3000B’a3anHs baHKy, 110 BUHUKAIOTH 13 3asBH PO KPEAUTYBAHHS, € BIAKIMIHUMHU. baHK Ha BnacHuUi
po3Cya Ma€ mpaBo MpoTAroM cTpoky il KpeaurtHoi jiHii a00 B JeHb NPOJOBKEHHS CTPOKy il KpemuTHoi miHil
NPUIIMHATH TOajble KpeauTyBanHs KirieHTa 06e3 HaJaHHS MOSCHEHb MPUYUH TaKol BiIMOBH, B TOMY YHUCI HUISTXOM
3akputTs (aHynroBaHHA) KpenutHoi ninii abo 3MeHIIeHHs po3Mipy JIiMiTy 1o po3mipy (hakTHYHO BHKOPHCTAHOI CyMHU
KpenutHoi ninii B pa3i HeBukopuctanHs yactuau KpeaurtHoi niHii. Taka BigMoBa 1040 MOJANBLIOTO KPEIUTYBaHHS
Kitienra Mosxe Oyt 00yMOBJIeHa Oy1b-SIKOIO 3 HACTYITHUX 00CTaBWH, 30KpeMa, ajie He BUKITFOYHO:

SAxmo mnatixHi onepauii 3a KapTkoBuM paxyHKOM, 10 SKOTO BiikpuTo KpeanTHy niHil0 HE 34iHICHIOBANINCE POTATOM
6 KaJeHIapHUX MICSLIB 3 JaTH YKJIAACHHS NPAaBOYMHY 332 KPEOUTHOIO ONEpaliero ado 3 MOMEHTY 3AiHCHEHHS
ocTaHHbBOT oneparii mo KapTkoBoMy paxyHKy, 10 SKOTO BilkpuTo KpennuTHy JniHiro Ta/abo

- Yy BUNAJAKy 3MIiHU 3aKOHOJAaBCTBAa YKpaiHW, cuTyalii Ha (iHAHCOBOMY pPWHKY YKpaiHU Ta NPHHHATTS
BiJIIIOBIAHOTO PilLIEHHsI YIIOBHOBaXKEHUM opraHoM banky, Ta/abo

- BiacyTHiCTh y bBaHKy BUIBHUX TpOLIOBUX pecypciB, HEOOXiTHUX JJIsl KpPEAMTYBaHHS Ta TPUNHHSITTS
BiJIIIOBIIHOTO PIllICHHSI YITOBHOBAYXXEHUM OpraHoM banky, Ta/abo

- nopyureHHs1 KitieHTOM CTpOKiB BUKOHAHHS I'POLIOBUX 3000B’13aHb 32 KpeauTHOO JiHI€I0, B TOMY YHCII I0J0
noramenHss 000B’s3K0Boro MiHIMaJbHOIO MJaTexy, CIUIATH HPOLEHTIB 32 KOPUCTYBAaHHS KPEAUTHUMH KOIITAMH,
Ta/abo

- HasABHICTb 1HIIMX OOCTaBHH, 11O CBiAYaTh IPO T€, IO TPOLIOBI 3000B’sI3aHHS CBOEYACHO HE OyIyTh BUKOHAHI
Krienrom.
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IIpo 3akpurrs (anymroBanHs) KpeautHoi minii abo 3MeHmeHHs po3mipy Jlimity mo po3mipy ¢axTudHo
BHKOPHCTAaHOI CyMH KpeauTHOI JiHii, bank moBimomisie KirienTa 3 BUKOpHUCTaHHAM 3ac00iB CHCTEM AMCTaHIIIHHOTO
o0ciyroByBaHHs, a Takox y Burisiagi CMC ta/abo moBimomiieHHS Ha agpecy enekTpoHHoi nomtu Kiienta ta/abo B
IHIMIA croci0, BCTaHOBJICHUH JlOroBOpOM i3 3a0€3MEUSHHIM MOXKJIMBOCTI BCTAHOBHMTHU JATy BiJNPABICHHS TaKOTO
IIOB1IOMJICHHS.

9.6. Tpunuuenns aii KpenutHoi ninHii o KapTkoBoro paxyHka 3MiHCHIOEThCS 3 ypaxyBaHHIM TAKHX YMOB:

9.6.1. His KpeautHoi ninii no KapTkoBoro paxyHka NpUIHHSAETHCS MICHIS CIUIMBY CTPOKY 11 Aii, BH3SHAYEHOTO
3rigHO 3 3asBOI0 MPO KPETUTYBaHHS (y TOMY YHCII 3 YpaxyBaHHSM YCiX MPOJOBXKEHb IBOTO CTPOKY, SKIIO BOHHU
BiIOyBaJHCS 3TiHO 3 yMOBaMH 3asBU NP0 KpeauTyBaHHs 1 KpenquTHOTO IpOoayKTY).

9.6.2. lis Kpeautnoi minii mo KapTkoBoro paxyHka Moxke OyTH NpUIHMHEHa AOCTPOKOBO KiieHTOM B
OJTHOCTOPOHHBOMY TMOPSAKY ILIJISIXOM HaniciaHHsS BaHKy BiIMOBIZHOTO MOBIAOMIICHHS Y HOPSIKY, BCTAHOBICHOMY
YMmoBamu goroBopy (6e3 yknaaeHHs Mixk CTopoHamu OyAb-SIKHX JOTOBOPIB, YIOJ TOIIO MPO Iie). Y pa3i OTpuMaHHS
Bankom BimmoBigHoro mosimomiieHHs Kiienra nis KpemutHoi niHii nmpunuHseThbcs y Oyap-skuid 3 S5 (1'sTH)
BaHKiBCcbKMX THIB, HACTYIHUX 3a JHEM OTPUMaHHS baHKOM Takoro moBimoMiIeHHs (KOHKPETHHUH JeHb, Y SIKuil Oyae
npunuHeHa Nig KpennutHoi miHil y 3a3Ha4€HOMY BUTIA/IKY, BU3HAYAETHCSI baHKOM caMOCTiiHO).

9.6.3. Mlis KpenuTHoi JiHIT MOXe OyTH NMPHUIIMHEHA JOCTPOKOBO BaHKOM B OJTHOCTOPOHHBROMY MOPSIKY (03
yknageHHs: Mixk CTopoHaMu OyIb-SKHX JOTOBOpiB, yron Too mpo ue). Ilpo npununenns aii Kpexutroi ninii bank
iHpopmye KitieHTa mUIIXOM MOAAIBIIONO HAAICTaHHS HOMY BiAMOBITHOTO MOBiIOMIJICHHS Y MOPSAKY, BCTAHOBICHOMY
YMOBaMH OTOBODY.

9.6.4. Slxmo 3rigHo 3 ymoBamu oOpaHoro Kiientom KpenutHoro mponaykTy HEoOXigHHM € ohOpMIICHHS
3acTaBM MpaBa BUMOTH KOWITiB 3 Jlemo3uTHOTrO paxynka, To misi KpeautHoi niHil mpUNUHSAETHCS AOCTPOKOBO y pasi
HACTaHHA OYy/b-AKOi 13 TAKUX TTOJIIi:

— y pasi JOCTpOKOBOro noepHeHHsi Brmany (y ToMy yucii yactuHu Briany) 3 Jleno3uTHOro paxyHky 3
OyIb-SIKUX TIPUYHH;

— y pasi orpumanHs bankom 3asBu Kitienra mpo 3akputta KapTkoBoro paxyHka.

9.6.5. V pasi npununennas aii KpeaurtHoi ninHii (y Tomy umcii, y pa3i npunuHeHHst nii KpenutHol minii
Kiientom ab6o baHkoM B OIHOCTOPOHHBOMY MOPSAKY 3TifHO 3 YMoBamu qoroBopy) HanmaHus Kimienty Kpeauty ne
3IIHCHIOETHCSL.

9.7. Tloramennst Kpeauty 3miiiCHIOETBCS 3 YpaxXyBaHHAM TaKUX YMOB:

9.7.1. Kiient 3000B’s13anuii noramaru banky ycio icHyrouy 3aboproBanicTh 3a Kpeautom y Tiil BamoTi, B
akiit Kpenut Oyno mamano KiieHTy, mpotarom cTpokiB (TepiofiB) i TepMiHiB, BU3HAUYEHUX 3TiAHO i3 3asBOIO IpPO
KpeIuTyBaHHS 1 Y MOBaMu JI0OTOBODY.

9.7.2. KiienT 3000B’s3anuii moramati banky wactuHu KpemuTy, sKi MepeBUIIYIOTH 3MEHIICHHH pPO3MIp
Jlimity KpenuTHoi miHii, mpoTsATOM CTpOKiB (mepiolliB) Ta y TEpPMiHW, BU3HAUYCHI 3TiIHO 3 yMOBaMH 3asBH MpO
KpenuTyBaHHA (L YMOBAa 3aCTOCOBYETHCS, SIKIIO 3TiAHO 3 ymMoBamHu oOpaHoro Kiientrom KpemutHoro mponykrty
BiZIOyBa€eThCs NepioIuuHe 3MeHIIeHHs po3Mipy JlimiTy KpeautHoi niHii).

9.7.3. KuienT 30008’ si3anmii nmoramatu banky MiHiManbHi ruiaTexi (3 ypaxyBaHHsIM iH(opMallii mpo po3mMipu
MiHiManpHHUX TUIATEXIB y TPOMIOBOMY BHpasi, Hamicimanoi bankom Kiienty) ne misnime 20 (mBamisToro) vmcia
(BKITIIOYHO) KOXKHOTO MICSIsl, TOYMHAIOYM 3 MICAIs, HACTYMHOTO 3a MicsueMm Biakputts KpemumrtHoi miHii 10
KapTtkoBoro paxyHka (1 yMOBa 3aCTOCOBYEThCS, SIKIIO 3TiHO 3 yMoBamu obpanoro Kiientom KpeautHoro npoaykry
KitienT 30008’ 13aHul 31HCHIOBATH CIUTaTy MiHIMaIbHUX TIIATEXKIB).

9.7.4. KiienT 30008B’s13aHmit moramaru banky ycro icHyrouy 3aboproBaHicTs 3a Kpeaurom i mpoieHTamMu 3a
KOpUCTYBaHHsI KpeauToM JOCTPOKOBO y TAaKUX BUIAJIKAX:

— y pasi Haxicnanas bankom Bumoru KitieHTy mipo mocTpokoBe nmoBepHeHHsT KpeauTty — He Mi3Hille TepMiHy,
3a3HAa4YeHOro y Takiii Bumo3i baHky;

— 'y pa3i BUHHKHEHHS IiJICTaB JUIsl 3aKpUTTs KapTKOBOTO paxyHKa, /10 SKOTO BIIKpUTO BiAmoBiHy KpenntHy
niHifo, Ta/abo KapTkoBoro paxyHka, BIIKPUTOTO y paMKax 3apIijiaTHOrO MPOEKTY — 0 MOMEHTY 3aKpUTTS OYAb-SKOT0
3 LUX PaxyHKiB;

— y pasi 3BinbHeHHs Kiienta 3 pobotm B Opranizauii, a Takox y pasi He3apaxyBaHHs Opranizamiero
yOpoJOBX 2 (IBOX) KaJleHOApHUX MICSLIB MOCHiNb IulaTeXiB Ha KapTkoBuil paxyHOK, BIIKpHUTHH Yy pamKax
3apriaTHOro MPOEKTY, — MPOTIroM 3 (TphoX) baHKIBCHKUX JIHIB, HACTYITHHX 32 THEM HACTaHHS OY/b-KO1 3 INX MOJIii
(11 yMOBa 3aCTOCOBYETHCS, AKIIO 3rifHO 3 yMoBamu oOpaHoro Kiienrom KpemutHoro mpomykty KpeautHa miHis
BIZIKpUTA y paMKax 3apIuIaTHOTO MIPOEKTY);

- y pasi pozipBanns Jlorosopy (3 mijicras, mo He MoB’s3aHi 3 BijiMoBoro KimieHToM Bin JloroBopy) — y JieHb
HaCTaHHA ITiel moii;

— y pasi noganns Kiieatom o banky 3asBu nipo posipBanHs JJoroBopy B 3B’513Ky 3 BiiMOBOIO Bin JloroBopy —
npoTsroM 7 (ceMu) KaJIeHapHUX JHIB, HACTYITHUX 32 JHEM ITOJIaHHS BiAIOBITHOI 3asBH;
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—y pa3i HeBukoHaHHS KiieHToM a0o MalHOBMM MOpydYMTelIeM 3000B’s3aHb, nepenbadeHux JloroBopom
3acTaBH.

9.74.1.Y pa3l BUHUKHEHHS OyIb-IKHUX IIiJCTaB IJIs JOCTPOKOBOrOo IoBepHeHHs bankom Bxmany,
po3mimenoro y baHky 3riqHO 3 BigmoOBiAHOIO 3asBOIO0 NPO HamaHHS baHKiBChKOI mociayrw (y TOMY YHCHi y pasi
orpuManHs bankom 3BepHeHHs KiieHTa a0o 1HIIMX YHNOBHOBa)XCHHX OCi0 MPO JOCTPOKOBE IMOBEPHEHHS TAKOTO
Bxmany), moctpokoBoro poz6mokyBanas OBJIL, sxi € [IpenMerom 3acTaBu, a TakoX y pasi MOpPYyIIEHHS OyIb-KUM
MUTaHHA TIPO PO3ipBaHHS, MPUITMHEHHS, BU3HAHHSA HeNiCHUM a0o HikueMHUM Tomo [loroBopy Ta/abo 3asBu mpo
PO3MIIICHHS BKIIaAy Ta/abo0 JAETmo3uTHOrO JoroBopy Ta/abo Jlororopy 3acraBu, KiieHt 3000B’s13aHuii noracutu banky
yCIo icHyIo4y 3a00proBasicTh 3a KpemuToM i crijaTuTH NPOLIEHTH 3a KOpUCTyBaHHS KpeanToMm B IeHb, IO Mepeaye
JTHIO TOCTpOKoBOTO oBepHeHH bankoM Bkiagy/moctpokoBoro po3oiokyBanus OB/IIL ski € [Ipegerom 3actaBu, abo
JTHIO TIOpYIIEHHs Oyab-KMM MUTAaHHS MPO pPO3ipBaHHS, MPHUIWHEHHS, BU3HAHHS HEAIHCHUM a00 HIKYEMHUM TOILO
JloroBopy Ta/abo 3asBU MpPO PO3MIIICHHS BKJIQJy Ta/a00 IENMO3UTHOTO JOroBopy Ta/abo [loroBopy 3actaBu Ta/abo
BUHUKHEHHS y banka mpaBa BuMorm Ha moctpokoBe moramenHs Kiientom Kpemuty, 3a0e3medeHOro 3acTaBoro
OBAIIL. V Bunanky, skmo Kiienr He moracuts baHky ycro icHyrouy 3aboproBanicth 3a Kpemmrom, bank Ha
HACTYNMHUI OaHKIBCBKUH JICHb 3MAIHCHIOE peaizalilo cBOoro mpasa Ha JloroBipHe cmmcaHHA KowTiB 3 Jlemo3uTHOrO
PaxyHKy 3 METOIO MOAAJBIIOrO X COpsSMYyBaHHs Ha MOTAlIeHHs BiAMOBIAHOI 3a00proBaHOCTI/ peani3amilo CBOTO MpaBa
Ha To3acynoBuii crioci6 3BepHeHHs cTsaraeHHs Ha OB/IIL, sxi € [Ipeamerom 3acTaBu 3 METOIO TTOTAIICHHS BiIIOBIIHOT
3a00proBaHOCTI.

Bu3HaueHa IMM MiAMYHKTOM YyMOBa 3aCTOCOBYETHCS, SKIIO 3TiTHO 3 yMoBamMu oOpaHoro KiienTom
KpenutHOTo mpoaykTy HEOOXimHUM € 0pOpPMIIEHHS 3aCTaBH MTpaBa BUMOTH KOIITiB 3 JlemozutHoro paxynka/OB/IIL.

9.8. OpienroBHa 3aranpHa BapTicTh Kpennuty Ta opieHTOBHaA pealibHa pidHa MPOIEHTHA CTaBKa (070 KOXKHOI
Kpenutnoi minii mo KapTkoBux paxyHKIiB) 3a3Ha4alOThCsl y BiAMOBiAHINA 3asiBi mpo KpenuTyBaHHA (0OYHCICHI 3
ypaxyBaHHSIM mpunymieHb, mo Kpemut Oyme ortpumano Kiientom y moBHOMy o006csi3i (B po3mipi  Jlimity,
BCTaHOBJICHOTO y BiJMOBiAHIA 3asBi MO KpenuTyBaHHA), moramieHHs Kpeauty Oyne MpOBOAUTHCH y CTPOKH Ta y
TEpMiHU, BU3HAYEH] 3TiTHO i3 3asBOIO MPO KPEIUTYBaHHS i YMOBaMH JOToBopY (yToMy umcii 3rigHo 3 KpeautHum
OpoAyKTOM), JOroBip 3amuIIaTHMEThCS MIHCHHM MPOTSITOM YChOTO CTPOKY KpenuTyBanHs, a bank i Kiienr
BHKOHAIOTh CBOI OOOB’SI3KM Ha YMOBax, BU3HadeHHX JloroBOpOM, 3 ypaxyBaHHSM YMOB i Tapu(]iB 0OCIyroByBaHHS
BigmoBigHOro KapTkoBoro paxyHka, BcTaHOBIEHUX J[OroBOpOM, MPOIEHTHA CTaBKa Ta iHIII IUIATEXKi 3a CyNMPOBiIHI
nocinyru baHky 3aMmiaTUMyThCsl HE3MIHHUMHE Ta 3aCTOCOBYBAaTUMYTHCS MIPOTITOM YChOTO CTPOKY KPEAUTYBaHHS).

OtpumanHs KpennuTy nuisixom 3HSATTS KOMITIB y OaHKOMaTax iHIMX OaHKIB Ta/abo 3MiHa YMOB KpEIUTYBaHHS
MOJKYTh MaTH HACJIJIKOM 3MiHY OpPi€EHTOBHO{ 3araibHOi BapTocTi Kpeaurty i opieHTOBHOI peanbHOT piuHOI MPOIEHTHOL
ctaBkH. [IpoTSroM cTpoKy KpeauTyBaHHS 3HAUCHHS OPIEHTOBHOI 3arayibHOi BapTocTi KpeauTty i opieHTOBHOI pealibHOi
PIYHOT MPOIEHTHOI CTaBKM MOXYTh 3MIHIOBATHCS SIK B CTOPOHY 301JbIICHHS, TaK 1 B CTOPOHY 3MEHIICHHS. Y TaKHX
BUIAIKaxX 3MiHH 10 JloroBopy HE BHOCSATBCH.

9.9. Krienr namae banky 3romy Ha B3aeMonif0 baHky 3 TpeTiMH 0co0aMM, a TaKOX Ha 3aIydYCHHS
KOJICKTOPCHKOI KOMITaHii JiyIsi BPETYJIIOBaHHS MPOCTPOYCHOI 3a00proBaHOCTI 3a YKJIaJCHUM 3 BaHKOM KpEAMTHUM
norosopom/JloroBopom Ta mpaBo baHky 3BepraTHCs A0 TpeTix OCi0 B MOpSAIKY Ta Ha yMOBax mependadeHux
3aKOHOaBCTBOM 3 METOH0 1H(QOPMYBaHHS IOJ0 HEOOXIAHOCTI BHKOHAHHS KilieHTOM 3000B's3aHb 3a YKJIaJICHUM 3
bankom kpemuTHHM JIoroBopom/JloroBopomM Ta/abo mono mepeaadi iHdopmaiii Ipo MpocTpodeHy 3a00proBaHICTh
KitienTa Tperim ocobam, mepcoHanbHi JaHi Akux Oynu uu OynyTh nepenani Kimentom banky mist BumHeHHs bankom
SIK BOJIOJIUTBhIIEM 0a3u MIepCOHANBHUX JTAHUX BCIX Jii, SKi BiIMOBIAHO 10 3akoHy Ykpaiau «IIpo 3axucT nmepcoHanbHUX
JaHUX» € 00POOKOI0 MEePCOHANBFHUX JaHWX B MPOLECi YKIIaJeHHs, BAKOHAHHS Ta MPUIMHEHHS yKIajeHoro 3 bankom
KpeauTHOro jaoroopy/Jlorosopy. IIpu 1iboMy 000B’S30K OTPUMATH 3rOy TPETiX 0Cci0 Ha 00pOOKy X MepCoHaIbHHUX
JaHUX JI0 Tiepenadi TakuX NepCOHAIPHHMX JaHuX baHky mokmamaerscsi Ha Kitienta.baHk, sikuii BiCTYnHB IpaBo
BUMOTH 3a JOTOBOPOM IO HAJAHHA KPEIUTYy HOBOMY KpeauTopy abo 3alyduB KOJIEKTOPCHKY KOMIIAHIIO [0
BPETYJIIOBaHHS MPOCTPOYCHOT 3a00prOBaHOCTI, 3000B's13aumid npoTsaroM 10 podounx AHIB 3 IaTH BIJCTYIUICHHS ITpaBa
BUMOTH 3a JIOTOBOPOM MPO HaJaHHSI KPEAMTY HOBOMY KpeAUTOpY abo 3alydeHHS KOJEKTOPChKOi KoMMaHii 10
BPETYJIIOBaHHS MIPOCTPOUEHOi 3a00proBaHocTi mosigoMuTu Kiienta mpo Takuid hakT Ta npo nepeaady nepcoHaIbHUX
nmanux KiieHTa, a Takox HazaTv iH(oOpMalliro mpo HOBOrO KpeauTopa abo KOJEKTOPChKY KOMIIAHIFO BiIIOBIIHO
(naliMeHyBaHHS, 1ACHTUQIKAWIHHUN KOJ IOPUAMYHOI 0coOM B €IMHOMY JEepKaBHOMY PEECTpl HiANPUEMCTB i
oprauizamiii Ykpainu, Micue3HaxoKeHHs, iHpOopMaLliio AJsl 31iHCHEHHS 3B'A3KYy - HOMep TenedoHy, aapecy, aapecy
€JIEKTPOHHO] TOIITH).

9.10. Bank, HOBUII KpenIuTOp Ta/ab0 3aydeHa HUMH KOJIEKTOPChKA KOMIIAHIsl MatOTh MPaBO 3BEPTATHCS JIO
Kiienra, #ioro mpencTaBHHUKIB, CHAJKOEMIIIB, MMOPYUYHUTENiB, MAHHOBUX MOPYYUTENB, a TAKOX 10 ONU3BKUX OCiO
KiienTa TpeTix 0ci0, B3aemMojis 3 SKMMHU IependadeHa /loroBopoM Ta sKi HaJaad 3rojy Ha TaKy B3aEMOJIIO, y
MOpSAAKY Ta Ha yMOBax, nependaueHux crarrero 25 3akony Ykpainm «lIpo cmokuBde KpenuTyBaHHS», 3 METOIO
iHpopMyBaHHSA NPO HEOoOXinHICTh BUKOHAHHs Ilo3nyambHUKOM 3000B's3aHb 3a MM J[OrOBOpOM, a TakoX HaJaHHS
iHpopmaLii mpo po3Mip mpocTpodeHoi 3aboprosanocti 3a JJoroBopom. Bzaemonis banky, HoBoro kpenurtopa Ta/ado
3aJy4YeHUX HUMH KOJIEKTOPCHKHUX KOMIIAHIHM 3 3a3HaYCHUMH 0CO0aMU MOJXKE 31MCHIOBATHCH IIJISIXOM 0€310CepeIHbOT
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B3aeMoii (TenedoHHI Ta BiIEOTIEPETOBOPH, OCOOMCTI 3ycTpidi) Ta/ab0o HAJICHIIAHHS TEKCTOBUX, TOJIOCOBUX Ta 1HIINX
MOBIIOMJICHb Yepe3 3aco0M AMCTaHIIHOI KOMYHIKalii Ta/ab0 HaJCHIaHHS IOIITOBMX BIIANPABICHB 13 MO3HAYKOO
"Bpyuutu ocobucto" 3a MiclieM NpOKUBaHHSA 4u epe0yBaHHs a0 3a MicLieM poOoTH (i3UYHOT 0COOH.

10. Aucranuiiine 00cIyroByBaHHs

10.1. [ducranuiitne 0OcayroByBaHHs 3IHCHIOETHCS 33 JOIOMOTOIO:

— Cucrem gucraniiitHoro odciyroByBanas (Mob6imbHOTO OaHKIHTY Ta [HTepHET-0aHKIHTY);

— KoHnTakT-11eHTpY;

— Caitry banky;

— enekTpoHHOI momTH (e-mail);

— IHIIMX 3ac00iB TUCTAHIIHOT KOMYHIKaIlii, B TOMY 4Kcii, SMS — moBiOMIIEHHSI, MJIAaTiXHI 3aCTOCYHKH Ta
Web nomatku (30kpema, aire He BUKIIOYHO Viber, Messenger Ta iHi).

BukopucTaHHsl TUX YW 1HIIMX CIIOCOOIB AUCTaHLIHHOTO 0OCIYrOBYBaHHS 3aJICKHUTh BiJ HASBHOCTI TEXHIYHOT
MOJKJIMBOCTI ¥ baHKy 3acTOCOBYBaTH MEBHUH CIIOCIO HA MOMEHT HajaHHs baHKiBChKOI MOCTYyTH, HagaHHs iHpOopMaIIii
KiienTy. bank, B KO’)KHOMY OKpEMOMY BHITaIKy 0Ompae crocid komyHikamii 3 KirieHToM Ha BIacHUH po3cyq.

10.2. HucraHuiiine o0ciyroByBaHHs Hamae KilieHTaM MOXJIMBICTh OTPUMYBaTH pO3PAaxXyHKOBI Ta
iHdopMaLiiiHi mocIyry/ iHILiIOBaTH BiAMOBIAHI omepalii, y TOMy YHCII MOXJIHMBICTh MPOAOBXKEHHSI CTPOKY OpEHIH
Cetidy, iHImiIFOBaHHS MepeyKIaJeHHs 3asBU PO HAJaHHA 0aHKIBCHKOI mociayru «HamaHHS y CTpOKOBUI MailHOBHUL
Haiim (opeHay) celdiBy, iHINIIOBaHHA TMpUIIMHEHHS yroau 3 opeHan Celidy 3 OJHOYACHUM NMPUHHITTAM 3asBU Ha
snauy/nepenaay Komruiekty xmrouiB Bin Ceiida TpeTboro 0co00r0, IHIMIIOBAHHS IUIATIKHUX OIEpaliid 1010
nepekasiB, oTpuMaHHs iH(opMalii moA0 cTaHy paxyHKiB KirieHTa Ta 37iiiCHEHWX 3a HUMH IUIATDKHAX OTEparil,
HAJaHHA MTOBIOMIICHHS PO BiIMOBY BiJl TIPOJOBKEHHS CTPOKY PO3MilleHHs] Biiamy Ta MOBIIOMIIEHHS PO BTPATy
YUHHOCTI TOBIIOMJICHHSM TIPO BKa3aHy BiIMOBY, OTpHMaHHs iH(opMamii M0A0 pe3yibTaTiB OMpPALIOBAHHS TaKUX
MOBiJJOMJICHb, YIPABIiHHSA PH3UKAMH HEMPaBOMIpHOrO AocTymy 10 KapTKOBHX paxyHKIB (30KpeMa, HUISXOM
IHIIIFOBaHHS 3MiHM ABTOpHW3alliiHUX JIMITIB, 1HIIFOBaHHS BHECEHHsS 1 BwirydeHHA Kaptok mo/3i Crom-cmucky), y
Mexax (PYHKIIIOHAIBHUX MOXKIIUBOCTEH 3aC00iB, 110 3aCTOCOBYIOTHCS JIJIsl TAKOT'O 00CITyTOBYBaHHS.

10.3. Buxopucranns 3aco6iB Jucranuiiinoro o0ciyroByBanHss KilieHTOM € peKOMEHIIOBaHUM JJisi HHOTO 3
METOI0 3a0e3MeUeHHs] MOMUJIMBOCTI TOCTIHHOTO KOHTPONIIO 32 CTAaHOM CBOiX PaxyHKIB i NPOBENCHUMH 32 HUMH
TUTATDKHUME OTIEPAIlisiMU, YIIPaBIiHHS PU3UKaMU HETIPaBOMIpHOTO JOCTYITy 10 KapTkoBUX paxyHKIB TOIIO.

10.4. Iudopmaris moao JMCTaHIIHHOTO OOCIYrOBYBaHHS, Y TOMY YHMCII MO0 HAJaHUX IUIATIKHHUX
MOCIYT Ta MOCTYT iHGOPMAIIITHOrO 0OCIyTOBYBaHHSA, a TAKOX IIOJO TOBIJOMJICHHS PO BiIMOBY BiJ ITPOJOBXKEHHS
CTPOKY po3MilleHHs Bkiany, moBizomiileHHs Npo BTpaTy YMHHOCTI MOBIIOMJICHHSM MPO BKa3aHy BiAMOBY Ta
pe3yIbTATIB OMpAIIOBAHHS TaKUX IMOBIIOMIICHb (IiKCyeThes i 30epiraeThcsi baHKOM y crmocoOu i B MOPSKY, IO
BusHaueHi [lpaBumamu banky (y ToMy uumcii B enekTpoHHild ¢opwmi). Bigmosimna indopmamis, 3adikcoBana i
30epexeHa baHKOM, BBa)Kae€ThCsl HAJEKHHUM 1 JOIMYCTHMHUM JIOKa30M ILOJO TUX OOCTAaBHH, SIKUX BOHA CTOCYETBCS, y
TOMY YHCII TIPU PO3MIIAI CyJJaMH Ta iHITUMH KOMIIETEHTHHMH OpraHaMH, YCTAHOBaMH 1 0cobaMu Oyab-KHX CIIOPiB
Mixk CTopoHam#, iX peTeH3ii 0JJHa A0 OAHOI TOMIO.

10.5. dwucranmiiige oOciyroByBaHHs 13 BuUKOpucTaHHAM CHCTEM JIMCTAHIIWHOIO 0OCIYyrOBYBaHHS
(MobinpHOro 0aukiury ta [HTepHeT-0aHKIHIY) 3MINCHIOETHCS 3 VPAXYBAHHAM TAKUX YMOB:

10.5.1. 3 metoro BukopucTanHsi CUCTEM JUCTaHIIITHOTO 00cayroByBaHHs JlepkaTens 30008’ s13aHU 3T1THO
3 IHCTPYKIIi€I0, aKTyaJlbHa Bepcis skoi po3mimyerbes Ha CaiiTi baHky, 3apeecTpyBaTucst y OyAb-sKiid 3 IIUX CHUCTEM.
Heszanexno Bix toro, y skiit i3 CucteMm AuCTaHLIAHOTO 00CIyroByBaHHs Oyzae 3apeecTpoBaHuid Jlepxarenb, BiH Mae
NpaBO BUKOPUCTOBYBaTH TakoXk 1 iHmYy CucTeMy IUCTaHIIIHHOTO OOCIYrOBYBaHHS (32 THMH X PEECTpamiiHUMU
naauMu — Jlorinom 1 OcoOUCTHM TIapoieM).

V pasi, sKImo peectpauis 3AiicHIOBaTUMETbCSI Y MoOiTbHOMY OaHKiHTY, JlepikaTelb MOBUHEH HOIEpPEAHBO
BCTaHOBHUTU po3MimieHnii bankom B App Store abo Google Play (BiamoBigHO) MmiaTiKHUN 3aCTOCYHOK Y CBOEMY
MoOiEHOMY IPUCTPOT, SIKUI MpaIlioe Iij] onepariiiHoto cucteMoro i0S a6o Android (BiamoBinHO).

10.5.2. Peectpauis [epxartens y Cucremax AMCTaHUIAHOTO OOCITYroBYBaHHsS 3IOiHCHIOETBCA 13
3acTOCYBaHHSAM pekBi3uTiB KapTku, BumymeHoi Ha fioro im’s. s migTBepaxeHHs Takol peectpanii bank Hancunae
Hepxaremo indopmariiitne moBimomnenns 3 OTP-maponem Ha ioro Homep MoOinbHOTO TenedoHy (3acobamu
pyxomoro (MOOUTBEHOTO) 3B’S3Ky a00 Mepexi IHTepHeT). Y pa3i MoJaIbIIOro HaJe)KHOTO BBeAeHHs Jlepkartenem
takoro OTP-maposisi, a Takox cTBopeHHs cBoix Jlorina i OcoOuctoro maposis, HOro peecTpauisi y TaKUX CHCTEMax
BBAYKAETHCA YCIIITHOIO.

10.5.3. [Ilicns ycmimHoi peectpamii [epxkarens y CucremMax IUCTaHIIMHOTO 0OCIyroByBaHHs baHk
3nificHIoE Horo Jlucranuiiine oOCIyroByBaHHS y MeXax (PyHKIIOHaJbHUX MOXJIHMBOCTEH Takux cucteM. CucreMu
JUCTAHIIMHOTO 0OCIYroBYBaHHS MOXXYTh BHKOPHCTOBYBATHCS, Y TOMY YHMCIi, 3 METOIO OOMIHY NOKYMEHTaMH Ta
iHpopmariero Mixk CtopoHamu (30Kpema, 3a ix jonomororo bank moxe Haacunati KiieHTy YMOBH TOTOBOPY 1 3MiHK
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0 HUX, Oyab-AKy iHITY iH(OpMaIito, IO CTOCYEThCS TMpaBoBigHOCHH CTOpiH 3a JIorOBOpPOM Ta IHIIMX MUTaHb iX
B3aEMOIIT).

10.5.4. [oBipeni ocobu Kiienta MoxyTh BHKOpHCTOBYyBaTH CHCTEMH AMCTaHLIHHOTO OOCIyTOBYBaHHS
BUKJIIOYHO Yy MekaX (PyHKIIOHATBHUX MOXIMBOCTEH TAaKWX CHUCTEM, BCTaHOBIeHMX bankom s [loBipeHux ocib
(30Kpema, y 9acTHHI iHIMIFOBaHHS TUIATDKHUX OMeparii i3 3acrocyBaHHsAM KapTok, BUNYIIIEHHX Ha iM s TaKuX Ocio, i
pekBi3nTIB Takux KapTok).

10.5.5. Ina xoxHoro Bxony no CucreM IUCTaHIIMHOTO OOCTYroByBaHHS (3 METOIO MOAAJBIIOrO iX
BUKOPHCTaHHS) HEOOXiHUM € YCHIIIHEe TpOoXOomKeHHs JlepkarerneM mporenypyd Horo aBTeHTH(IKarii y Takux
cHCTeMax.

10.5.6. 3a ymoBu ycmimHoro mpoxo/pkeHHs [epkarenem mpouenypu i#oro apreHTH(ikanii y Cucremax
JUCTaHIIMHOTO 0OCITyTOBYBaHHS BiH MOXKE 1HIIIIFOBaTH HAaJaHHs TUIATLKHUX MOCIYT Ta MOCTYT LIOAO iHpOopMaLiitHoro
o0cayroByBaHHS y Mekax (YHKI[IOHAJIHHUX MOMIIMBOCTEH NHMX CHCTEeM. IHImifOBaHHS HAJaHHS TaKUX MOCIYT
3MIACHIOETBCS IIISIXOM HaficlaHHs 10 baHKy BianmoBigHMX EneKTpoHHMX AOKYMEHTIB (3 OOJaBaHHSAM 10 HHUX
Enexkrponnux mignuciB JlepkateniB y BUMaIKax, KOJIH 1€ HEOOXiJHO 3TiJHO 3 IMpaBWIaMHU IUIATIKHHUX CHCTEM,
[IpaBmwnamu banky 1 YMoBamu nmoroBopy). Ilix wac ctBopeHHst EXekTpoHHOTO TOKyMEHTa 3 iHII[IIOBaHHS IUIATEXY B
IIaTDKHIA cucTeMi (MK €NEeKTPOHHHMH IUIATOKHUMH 3acoOamu) Jlepykatens Mae MOXIIMBICT CKOPHUCTATHCS
OKpEMHM CEpBICOM «IepeKka3 3a HOMepoM TeleoHy», 0 HAaNAeThCsl MIATDHKHOIO cucTeMolo Visa International, a
came:

10.5.6.1. JlepkaTenb Mae MOKIIMBICTD 3[IHCHIOBATH IDIATXKHI omneparii B MoOinsHOMY OaHKIiHTY Ta, 3aMiCTh
TUTATIKHUX PEKBI3UTIB €IEKTPOHHOTO TUIATIKHOTO 3ac00y (IIATKHOI KapTKHM) OTpUMYBaya KOIITIB, 3a3HaYaTH HOMEP
MOOLTBLHOTO TeIe(OHY IIBOT0 OTPUMYyBaya 3a YMOBH, SKIO OCTaHHIH MONEPEIHHO BUKOHAB HEOOXIIHI HaJIAIITyBaHHS
TaKOTO CepBiCYy — Ha/IaB PO3MOPSHKEHHS eMITEHTY 3[MIHCHUTH TEXHIYHY MPHUB 3Ky HOMEpa CBOEI TUIATIXHOI KapTKU
JI0 CBOTO HOMepa MOOUThHOTO TenedoHy. BBakaeThcs, MO y TakoMmy pasi 3MiHCHEHHs Oe3roTiBKOBHX Omeparliit
IHIIIFOETBCS [UIIXOM 3aCTOCYBaHHS peKBI3uTiB BiamoBigHoi Kaptku [lepkarens, oOpanoi [epxkarenem y
MobinpHOMY OaHKIiHTY, Ta IUIATDKHOI KapTKH OTpMMyBada KOINTIB, HOMEp SKOI TEXHIYHO TIPWB’S3aHUN [0
3a3HadeHoro Jlepxarenem IpH iHINIFOBaHHI IIATEXKy HOMepa MOOUTEHOTO Tene(oHy OTpHMyBada KOIITIB.

10.5.6.2. KiieHT moropkyeThes, o Mia Yac 3AiiiCHEHHS IUIaThKHUX onepamniii B MoOinbHOMY OaHKIHTY BiH
3aCTOCOBYBaTHMME Ha CBili PO3CyI MOXKIIMBICTb, HaJaHy TEXHOJIOTIIMU IUIATDKHOI cucrtemu Visa International Ta
eMITEHTIB MIOO MepeKa3y KOIITIB: MUISIXOM BUKOHAHHS CTAaHAAPTHOI Omepallii 13 3a3HaYeHHIM TUIATIKHIX PEKBI3HUTIB
IUIATDKHOT KapTKM OTpuMyBada abo IUIIXOM BUKOHAaHHS OKpemoi omepanii MoOinbHOro OaHKIiHTY, B SIKiH
3a3HavYaTUME HOMEp MOOIIBHOTO TeneoHy oTpuMyBaya y INIATKHUX pekBi3uTax. [Ipu nbomy, eMiTEHTH, €KBaipH Ta
oprasizarii IUTaTiXHUX CHUCTEM, IO 3a0e3MedyloTh BUKOHAHHS TaKOTO TepeKa3y KOIITiB, 3AIMCHIOBATHMYTH HOTO
00poOKy 3 BHKOPHCTaHHSM HEOOXiNHWX TUIATDKHUX peKBi3uTiB KapTku BimmpaBHWKAa Ta IUIATKHOI KapTKH
OTpHMyBaya KOWITIB BIiAMOBIAHO JI0 MpPaBWI WX IUIATDKHUX CHCTEM, BPaxOBYIOUM BHKOHaHi JlepkaTensMu
HAAITYBaHHS CepBicy IaTikHOi cuctemu Visa International «mmepeka3s 3a HoMepoM TenedoHy».

10.5.6.3. KimieHT Mae MOXIIHBICTh CaMOCTiitHO 3aco0amu MoOiTbHOTO OaHKIHTY HAlAIITYBaTH (TIiAKITIOUUTH)
abo ckacyBaTH (BIJKIIIOYMTH) CEpBIC TIATiXHOI cucteMu Visa International «mepekas 3a HoMepoM TeneOoHy», TAKUM
YMHOM HaJao4u baHKy po3nopsKeHHs 3AiMCHUTH TEXHIYHY NPHB’A3KY/BIIKIIOUEHHST oOpaHOro Homepy Kaprkw,
no/Bix #ioro Homepa mobinsHOTO (hiHaHCOBOTO) TenedoHy. KitieHT Moke TiAKITFOUUTH 10 HOTO CepBicy He Oinbiie
onHiel KapTku, eMiTOBaHOi 10 paXxyHKY, BIJKPHUTOT'O B TPUBHI.

10.5.6.4. BukoHyroun HanalITyBaHHSI CEPBICY «Iepeka3 3a HoMepoM Tenedony» B MoOiIbHOMY OaHKIHTY,
KitienT:

e nopydae banky Ta Hazmae oMy 3rojay mepeaBaTH B IUIaTikHY cucteMy Visa International cBoi mepcoHanbHi
JlaHi Ta iHITY iHpOpMAIlio 3 0OMEXKEHUM JOCTYIIOM, 10 SKOI B TOMY YHUCIIi BiTHOCUTHCS OaHKIBChKa TAEMHHIIS, a CaMe:
npi3Buie, iM’s, o 0aTbKoBi, pekBizuTH Kaptku, Homep MoGinbHOTO ((iHaHCOBOrO) TenedoHy, sika, y TOMY YHMCII,
HeoOXiHa JiIs miaKIoYeHHs Jlepkaress 10 cepBicy;

® TIOTO/DKYETHCSA, IO TaKi HAJAIITyBaHHA 3a0e3redyaTh MOXJIHMBICTh iHIMUM (Pi3UYHMM 0co0aM iHIIiFOBATH
TUIaTKHI onepatii Ha kopucTh Kitienra, 3a3Hayaroun nume oro Homep Mo0GinsHOTO ((hiHaHCOBOTO) TenedoHy;

® TOrO/DKYETHCS, 10 B MEKax 3a3HAYCHOI'0 CEpBICY IUIATIXHOI cucreMu Visa International BiampaBHUKaM
nepekasiB Ha KopucTh Kitienra Oynie nmepenaBarucs iHGopMarlis mpo Horo iM’si, TepIr JiTepy HOoro NMpi3BHINA Ta Ha3Ba
banky (emitenta Kaptkn).

10.5.7. Illopasy npm BukopucraHHi 3aco0iB IHTepHeT-Oankinry [epkateni moBuHHI nepeBipata SSL-
ceprudikat BeO-caliTy 3 METOIO TIEPECBiIUEHHS, 10 Takuil BeO-callT € CaiitoMm banky (T00TO, 3apeecTpoBaHMil Ha iM’ S
banky) 1 HeraifHo MPUIUHATH BUKOPUCTAHHS TaKUX 3ac00iB, SKIO BIIMOBIIHA MIEpEBipKa HE 3acCBI UM HAJICKHICTh
Banky BinnoBigHOrO BeO-caiTy.

10.5.8. KitieHT MOX€e BiIMOBUTHCS BiJi BUKOPUCTaHHA CHUCTEM IMCTAHI[IHHOTO OOCITyrOBYBAaHHS BUKJIFOYHO
NUISIXOM 3BepHEHHS J10 baHKy 3 BiJNOBITHUMH MUCHMOBHUMH 3asiBamMd. [IpyW IbOMY, BiJIHOBICHHS MOXKJIHBOCTI
BUKopucTaHHs CUCTEM JMCTaHIIHHOTO 00CIyroByBaHHS Oy/ie MOXKIIMBIM TaKOX JIMIIE 32 YMOBH 3BepHEHHs KiieHTa
10 baHKy 3 BiANOBiAHUMH TUCHMOBUMH 3asIBAMH.
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10.5.9. Haganns bankom mocnyr Kiienty, sixk oco0i, 10 IpoBaguTh He3alexHy HpodeciiHy AisUBHICTD 3a
noromoror CHCTEM JHUCTAHIIIHHOIO OOCIyroBYBaHHS Ta/ab0 3 BUKOPHCTAHHSIM IHIIMX TEXHIYHHUX 3aCO0IB 3B’SI3KY
3MMIHCHIOETHCS B MOPSIKY, Bu3HaueHOMY [IpaBuiamu banky.

10.6. HucraHiiiine 00cayroByBaHHs 3a JIONOMOTOK KOHTaKT-IIEHTPY 3HIMCHIOETHCS 3 YPaxyBaHHSIM TaKHX

YMOB:
10.6.1. KoHTaKT-IIeHTp MpAIto€ MIOHS TPOTATOM 24 (IBAAISATH YOTHPHOX) TOIUH Ha 100Y.

10.6.2. 3a monomororo KoHTaKT-IIEeHTPY MOKHA OTPUMATH/IHII[IFOBATH, 30KpEMa, TaKi MOCITyTH/OTepariii:

— oTpuMaHHS iHpoOpMamii moao cTaHy paxyHkiB KiieHTiB, BiakpuTux y baHKy, 3OiliCHEHHMX 3a HHMH
TUTATIKHUX OTICpaIliii;

— orpuMaHHi iH(popMauii om0 TpUUMH BimMoBH baHKy Bin 37ifiCHEHHS IUIaTDKHUX oOmepamiid 3a
KaptkoBumu paxyHkamuy,

— ympaBiiHH PU3UKaMH HENPaBOMipHOTO JOCTymy A0 KapTKOBHX paxyHKIB (30KpeMa, UIIXOM iHiLiFOBaHHSI
3MiHE ABTOpHW3aLliMHUX JIMITIB, iHIIFOBaHHS BHeCeHH: 1 BrirydeHHs KapTok 1o/31 CTorm-ciucky);

— OTpPHMaHHS KOHCYJbTAIlill MIOJI0 MOPANKY HagaHHA BaHKIBCHKMX MOCHYT (y TOMY YHCHI HIOJO TOPSAKY
BUKOpHcTaHHSI CHUCTeM JUCTaHIIHOTO 00CITYTOBYBaHHS, TPOBEICHHS IJIATIKHUX OTepalliil i3 3actocyBanasM KapTok
Ta/abo ix pekpi3utiB, TokeHizauii KapTtok i aktuBauii TokeHiB TomIO), X BapTOCTi 1 MOPSIIKY OIJIATH, PEKIAMHHUX
aKIii 1 mporpam JosIsHOCTI baHky To1o;

— TpOAOBXKEHHS CTpoKy opeHau Ceidy;

— iHilOBaHHS MEpeyKJIaJeHHs 3asBH PO HagaHHs O0aHKIBCHKOI mocnyru «HamaHHS y CTPOKOBHUIT MaitHOBHiA
Haiim (opeHny) cetihiBy™;

— iHiNilOBaHHA NpUIHHEHHS yromu 3 openaun Ceiidy 3 0JHOYACHUM MPUAHSITTAM 3asiBH Ha 3/ady/mepenady
kiouiB Big Ceiia TpeThoro 0coboro *;

— octopmnenns KiieHTOM HOBIpeHOCTI Ha TPEeTIO 0CcO0Y MO0 KOPUCTYBaHHs/po3nopsmkeHHs Cetidhom, aKuit
Hananuii bankom KiieHTy B THMUacoBe KOpHCTYBaHHS *;

— Biakpurtsa/3akputTs [lorounnx/KapTtkoBux paxyHkiB Kmienty* (mocmyra we Hamaetbes KitieHTy, mo
NPOBA/IUTh HE3aJICKHY MPOdECiiiHy MisITBHICTB);

— Tepekas KomTiB*(rocnyra He HagaeTbest KiieHTy, 1110 mpoBaauTh He3auekKHy MpodeciiiHy AisIbHICT);

— 3MiHa paxyHKy JuId ToBepHeHHs Briamy™;

— JIOCTPOKOBE MOBepHEHHs Bkiay (Ko BiAnmoBigHUM JIeO3UTHUM MPOIYKTOM BCTAHOBJICHA MOXIJIMBICTh
JIOCTPOKOBOTO TIOBepHEHHS Bruiiamy)™;

— poaMinieHHs Bxiagy*;

— BWITYCK JOJJaTKOBOI IUIATIXHOI KapTKH (Y T.4. UPPOBOI) IO paxyHKY Ha iM’sl BIacHUKa abo Horo qoBipeHy
0co0y*;

— JIOCTPOKOBe mpunuHeHHs 1ii KpenutHol jaiHiT*;

— mwnaganHs KiieHtamu gopydyeHb JJIsl 3IIMCHEHHs BANIOTHUX ONepalii i3 KyHiBiIi/Mpomaxy/oOMiHy
iHO3eMHOI BaltOTH/OaHKIBCHKHX MeTaniB* (Tocityra He HagaeTbes KilieHTy, Mo MpoBajuTh HE3allexXHY Mpodeciiny
IUSUTBHICTD);

— 3mina Homepy mMoGinsHOTO ((hiHaHcoBoro Teiedony)™;

— HajaHHsa KiieHTamMu TMOBiIOMJICHP TIPO BCTAaHOBJICHHS YMOBH aBTOMATHYHOTO TPOJIOBKEHHS CTPOKY
po3mimenHss Bkiagy™®/ BiAMOBY Bif MpOIOBXEHHS CTPOKY PO3MIIIeHHS BKiamy/moBimqoMiieHh Ipo BTPATy YMHHOCTI
panime HajaHuMu bBaHKy MOBiTOMJICHHSMH PO BKa3aHy BiJIMOBY Ta OTpPHMAaHHs iHQoOpMaIii mI0A0 pe3yibTaTiB
OTIPAIIOBaHHS TAKUX MOBIJOMJICHB.

Hananns BaHkiBchbKOi MOCITyrH/3[iiCHEHHS oreparii, nepekady KOIITiB/ TMPOJOBXKEHHS CTPOKY OPEHIH
Ceiidy/ nepeyxianenHs 3asBU Npo HagaHHs OaHKiBCbKO1 nociyru «HananHs y cTpokoBUi MailHOBHI HaiiM (OpeH.y)
ceitdiBy/ gocTpokoBe mnpunuHEHHS aii KpeaurtHoi miHil, a Takox 3IiHCHEHHsS ormeparii 3MiHH paxyHKY JUis
noBepHEeHHs Bxuamy/ BUITyCcK M0AaTKOBOI IUIATKHOI KapTkU (y T.4. HU(pOBOi) A0 paxyHKy Ha iM’sl BIaCHUKa a0bo
foro goBipeHy ocoOy/ wHamanHs KiieHTamMu — JOpy4YeHb S 3MIHCHEHHS ~ BAJIOTHUX  omepariii i3
KyIIBIII/IPOaKy/00OMiHy 1HO3eMHOI BatOTH/OaHKIBChKMX MeTaniB/ HajmanHs KilieHTaMd TMOBiIOMIICHB TIPO
BCTaHOBJICHHSI YMOBH aBTOMAaTHYHOTO TIPOJIOBXKEHHS CTPOKY po3MimeHHs Bxmany depe3 KoHTakT-LleHTp Moxke
3MiCHIOBaTUCS Ha miactaBi 3BepHeHHA Kiienra, 3a ymoBu, mo Kiient OyB panime ineHtudikoBaHuii Ta
BepudikoBaHuii baHkoM, a TakoX MOXKJIUBICTh HaJaHHS Takol mociyru nepeadadeHa IlpaBuiaamu OaHKy Ta 3a
HasBHOCTI y BaHKa jy1st IbOro TeXHIYHOT MOKIIMBOCTI. [Ipy koMY, TicJIs 3aKiHYCHHS/CKAaCyBaHHS il BOEHHOTO CTaHy,
AKIO OaHKIBCbKa MOcHyra/onepaiis NPOJAOBXKEeHHS CTpoky opeHau Ceidy/ nepeyknaneHHs 3asiBH MPO HaJaHHS
OankiBcbkoi mocnyru «HamanHs y cTpokoBuii MalfHOBUH Haiim (opeHny) celidi» Oyna Hagana KimieHTy Ha mizcTasi
3BepHeHHs1 10 Konrtakt-nieHTpy, KiieHT nporsrom 90 AHIB MICAS TAKOTO 3aKiHUEHHS/CKAaCyBaHHsS 3000B’s3aHUMN
nojaru 10 banky BinnoBigHy 3asBy, miAnucaHy BiracHopy4HuM minnucom ado KEII B mopsaky Ta crociO, BU3Ha4YeHi
YmoBamu norosopy ta/abo IlpaBunamu banky.
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3 MeToro 3a0e3MeveHHs] HaJIe)KHOro HamgaHHS bBaHKIBCBKHX TOCHYT, MependadyeHnx UM MiAIyHKTOM YMOB
nmoroBopy baHk Moxke 3actocoByBatH BimeoBepudikarito Kimienra 3rigao [Ipasun banky.

*[locnyza 3a 0onomozoro Konmaxm-yenmpy naoacmupcsa npomsazom 0ii 60CHHO20 CAHY.

10.6.3. 3 MeTor0 OTpUMaHHS NOCHYT, nependadenux 1m.10.6.2 mux YMoB qoroBopy 3a gonomoror KoHrakt-
HEHTPY HeOOX1JHO BUMHUTH OJHY 3 TAKUX Mii:

— 3arenedoHyBaTH 3a Oynb-skuM 3 Takux HomepiB: (0-800-50-44-50 (Oe3xomTOBHO MAJis J3BIHKIB Ha
TepuTopii Vkpainu 3i cramionapuux Ttenedonis), +38-044-247-38-38 i +38-044-231-74-79 (3 ommaToro 3TigHO 3
TapuamMu orneparopis);

— HaJicnaTtd ToBimomileHHS 3a gomomoroio Caiity banky (BeO-cropinka «KoHTakT-1ieHTp. 3BOPOTHHIMA
3B’130K») ab0 3acobamu enekTpoHHOI momTH (e-mail) Ha Taky aapecy: contact@ eximb.com (iei kanam 3B’s3Ky
BUKOPHCTOBYETHCSI BUKIIIOYHO 3 METOI0 OTPUMAaHHS KOHCYJIBTALIH [I0/10 HOPAAKY HaJaHHA baHKiBCBKUX TOCIYT).

10.6.4. fxmo mpu oTpumanHi mocnyr, nependavenux m.10.6.2 mporo JloroBopy 3a momomoror KoHTakT-
LHEHTpY BimOyBaTHMeThcsi OOMiH KoHGimeHUiiiHOIO iHdopMalielo (y ToMy uuciHi iHpOpPMALi€0, MO MiCTUThH
0aHKIBCHPKY Ta€MHHIIO Ta/ab0 TepCOHANbHI JaHi), Ta/ad0 YMPaBIiHHSA PHU3UKAMH HETPABOMIPHOTO IOCTYITY IO
KapTkoBux paxyHKiB, HEOOX1THUM € TTOTIepeHE BCTaHOBJIEHHS 0coOu KitieHTa.

s BcTaHoBIEHHs cBO€i ocobu KitieHT mOBHHEH MOBINOMUTH omnepaTtopy KoHTakT-LIeHTpy CBOi MepcOHANbHI
JaHi (1aTy Hapo/KEHHS, MACIOPTHI JaHi TOIO), a TAKOX CJIOBO-NAPOJb, BKa3aHE Yy MojaHii 10 baHky muchMoBiit
3asBi. Kpim Toro, Ha 3amut omepatopa Konrtakt-nieHTpy KitieHT 3000B’s3aHHMI TIOBIIOMHUTH HOMY JOIATKOBY
iH(hopMartito s ii mopiBHAHHA 3 iHGopMartiero momo KirienTa, ska 36epiraerscs y banky (y Tomy umcii iHpopmartiro,
IO CTOCYETHCS paHille BUKOHAHMX oOmepalii i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3uTiB (32 HAsSBHOCTI
KaprkoBoro paxynky Kiienta)). Ilpu BctaHOBNeHHI oco6u KirieHTa Takok MOKe TIEpeBipsATHCS, YU 30ira€ThCsi HOMED,
3 saxoro TtenedoHyoTs a0 Konrakr-mertpy, 3 Homepom wmoOinpHOTO TenedoHy Ta/abo HOMepoM TenedoHy
(OCHOBHUM/TOJJATKOBUM HOMEPOM MOOLIBHOTO TeNeOHy, HOMEpaMH POOOYOT0/IOMalIHBEOTO TeseOHY), 3a3HAUCHIM
y 3asBi po npueaHaHHs Takoro Kiienra.

[locmyrn B Mexax AMCTAHIIITHOTO OOCITyTOBYBaHHS 3a JOMOMOTol0 KOHTakT - meHTpa HamaroThcs baHkoM
BUKJIFOYHO TICISl YCHIIIHOTO TPOXOMKEHHs Tpoueaypu ineHtudikanii y KoHTakT-eHTpi BigNOBiZHO 10O
3akoHOJaBcTBA, YMOB JoroBopy Ta [IpaBun banky. Byne-sxy ocoOy, o Bukopucrana igeHtudikamiini gani Kimienra
Ta mpodnuia ycminry ineHTH(dikanito y Konrtakt-nieHTpi, baHk 0OesymoBHO BBaxae KirieHToOM 1 He Hece
BiJIIOBINATBHOCTI 32 [Iii Takoi 0cOOM, AKIO Taki Ail OymIyTh ockapKyBaTtuch KiieHToM.

— Omneparop KoHTakT-1IeHTpY BiAMOBISIE Y HaJaHHI TOCITYT/pO3TIIsiAl 3BEpHEHHS IOM0 HAJaHHS MOCTYTH,
30KpeMa, ajie He BUKIIIOYHO Y TPOJOBKEHHI cTpoKy openau Ceiidal nepeykianeHni 3asBu Ipo HaaaHHS O0aHKIBCHKOT
nocnyru «HajmanHs y cTpokoBHii MaiiHOBHMiA HaiiM (openay) ceiidiB» / mpunuuenHi yromu 3 openmu Ceiidy 3
OJIHOYACHUM TIPUHHATTSAM 3asBM Ha 3aauy/mepenady Komruiekty kmouiB Big Celidy Tperboro ocobowo /
BigkputTi/3akputti [ToTounux/KaprkoBux paxynkiB Kiienty/ opopmiienns KiieHToM H0OBIpEeHOCTI Ha TPETHO 0COOY
010 KopHucTyBaHHs/po3nopsypkenHs Celidom, skuii Hamanuwii bankom KilieHTY B THM4YacoBe KOpHCTyBaHHs/
3IifiCHeHHI TepekasiB KoITiB/ 3MiHI paXyHKY JUIsl TIOBepHEHHs Bkiaay/ jocTpokoBoMy moBepHeHHI Bkiiaay/ BUIycKy
JTOJTATKOBOI IJIATIXKHOI KapTKW/ TOCTPOKOBOMY TpuruHeHHi aii KpenuTHoi miHii/ 34ifiCHeHHI BaJIOTHUX OIepariii i3
KYIiBIIi/IpoJIaXky/00OMiHy 1HO3eMHOI BaltOTH/OaHKIBCBKMX MeTamniB/ 3MmiHi Homepy wmobinbHOTO ((hiHaHCOBOTO
TenedoHy)/ BCTaHOBIIEHHI YMOBH aBTOMAaTHYHOTO MIPOIOBKEHHS CTPOKY po3MilieHHsI Bkiaxy (y ToMy 4ucii MOXe He
peectpyBatu 3BepHeHHs KitieHta), sIKmo moigomiieHa ormepatopy KoHTakT-meHTpy iH(opMallis He BiamoBigae
inpopmarii moxo Kiienra, sika 30epiraerbest y banky, skiio Ha gymMKy oneparopa KoHTakT-1ieHTpY Takoi iHdopmarrii
HOMY HEIOCTAaTHHO JUIS HAJIEKHOTO BCTAaHOBJIEHHS ocobOu KirieHTra Ta/abo HajaHHS IMOCIYTd, a TAaKOX B IHIIMX
BUIIaIKax, BU3HaueHnX [IpaBunamm baHky (30Kkpema, SIKIIO HOMEp, 3 SKOro TeleoHyroTh 10 KoHTakT-IIeHTpy, He
36iraetecst 3 Homepom mMoGinbHOTro / HOMepoM TennedoHy (OCHOBHHUM/OAaTKOBUM HOMEPOM MOOLIBHOTO TeledoHy,
HOMEpaMH POOOYOro/IOMAITHLOIO TelieOHY), 3a3HaYeHUM Yy 3asBi NMpo mpueaHaHHs Takoro KirieHnra). Y Takux
Bunaakax KiieHT moBuHeH 3Beprarucs 1o baHky B iHImI criocoOW, BU3HA4YeHI YMOBaMH JOTOBOPY, Y TOMY YHCIi
HuUIsIXoM nojanHs 10 banky nmuceMoBuX 3asB. bank He 30008’ s13aHNH MOSICHIOBATH MOTHUBHU CBO€ET BiIMOBH BiJ HaJIaHHS
BiJIIIOBIIHUX TOCITYT 32 JIOMIOMOTot0 KOoHTaKT-TIeHTpY.

10.6.5. 3 meroto miaTBepKEeHHs NpuiioMy KoHTakT-ieHTpoM moBigoMiieHHs JlepikaTessi OCTaHHIi TOBUHEH
OTpUMAaTH BiJ oneparopa KoHTaKT-IIeHTpy peecTpaliifHuii HOMep CBOrO MOBIJOMIJIEHHS Ta yac BHeceHHs KapTku 1o
Crom-criucky (y pasi, SKIIO MOBIIOMIICHHSI cTocyeThesl BHeceHHsT Kaptku no Crom-crimcky). B inmomy pasi, Take
TIOBiJTOMJICHHS BBXKAETHCS TAKUM, IO HENpUIHsTEe bankoM.

10.6.6. Biamosini Ha 3BepHEeHHS 10 KOHTakT-LIEHTPY MOXYTh HaJgaBaTuCs 3aco0amu Tesle()OHHOTO 3B’S3KY 1
eJIEKTPOHHOT nowTH (e-mail), a Takoxx y OyAb-sKuil iHImMi crocid oOMiHy iH(popMaLi€ro, BCTaHOBIEHHH J[oroBopoMm.

10.7. [ducranuiitHe oGcayroByBaHHS 3a jJoroMorow CaiTy baHKy 3MiHCHIOETECS 3 YpaXyBaHHSIM TaKHX YMOB:

10.7.1. 3a nomomororo CaiiTy banky Mo>kHa OTpUMAaTH OCIYTH LI0A0:

— iH(popManiiHOTO 00CIYrOByBaHHS, Y TOMY YUCIIi Y YACTHHI OTPHUMAaHHSI YUHHUX YMOB JIOTOBOPY (30Kpema,
Tapuduux makeri), iHpopMalii 1040 MOCIYT, sIKi HagaroTbess bankoM, orosomeHs 1 noBizomiieHs banky (y Tomy
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YHCHl IOJ0 3MiHM YMOB JIOTOBODY), 1HCTPYKUiM mono peectpauii y CucreMax AWCTaHLIAHOTO OOCIyroBYBaHHS,
pEKJIaMHHUX aKITif 1 IporpaM JOsUTEHOCTI baHKy To110;

— 00CIyroByBaHHS y MeKax 1HIINX QYHKIIOHAILHUX MOXIHBOCTeH Caiity baHky.

10.7.2. 3 metoro obcnyroByBanHs Kiienra 3a noromoror Caiity BaHky HEOOXiAHO BIAKPUTH BiIIMOBITHHH
BeO-caliT (HeOOXiJHMI HOro PO3JLI), a TAKOXK, SKII0 HOro (PyHKIIOHAJIOM BHMAaraTUMEThCS BUYMHCHHS IHIIMUX Jil, —
BUYMHHTH yCl TaKi Adii.

11. Po3mimenns Bkaaais

11.1. Po3smimeHHs koxxHOro Brnany 3AiHCHIOETCS 3 ypaxyBaHHIM TaKUX YMOB:

11.1.1. o momeHTy iHimifoBaHHA po3MimieHHs Bkmamy KiieHT 3000B’s3aHUII yBaOKHO O3HAWMOMHUTHCS 3
napameTrpaMy i ymoBamu JIeTO3UTHUX MPOAYKTIB, po3mimenux Ha Caiiti. 3 Meroro po3mimenHs Bxmamy Kiient
MOBHHEH Tofatn a0 banky 3asBy mpo HamaHHS baHKIBCHKOI MOCIYTH 3 pO3MIIIEHHS BKIAAy, CKIaAeHOI 3a (hopMoro,
BU3HaueHO0 baHkom (mam — 3asBa mpo pO3MIMIEHHS BKJIANy). 3asBa MPO PO3MIMIEHHS BKJIATy IMOJAETHCS
(cknamaeTbes) y HOPSAKY MONAHHA (CKIaZeHHs) 3asiBH PO MPUEAHAHHS, BU3HAUeHOMY Y 1. 1.6 YMoB moroBopy. Ilpu
OpOMY, y pa3l mojaHHs 3asBM OpO PO3MIIIEHHS BKJIaAy Y BHIIIAAI ENEKTpOHHOro MOKYMEHTa, y BHUMAIKY
HeoTpuManHs bankowm Bim KiienTa Bkazanoi 3asBu 3 HakimageHuM Ha Hei KEIT Kmierra mo 23:30 roz. 3a KHiBCBKUM
yacoM B JieHb ii HampaBieHHs1 bankom Kiienty, Taka 3asBa mpo po3MIIIEeHHS BKJIaly BBaXKAETHCS HE CKIIAACHOIO (HE
VKJIaZIeHOI0) Ta HeHamaHowoo KiieHToMm, B3aeMmHi mpaBa Ta 000B’s3ku y CTOpiH BiAMOBINHO M0 Takoi 3asBU MpPO
PO3MILICHHS BKJIay HE BUHUKAIOTb.

Y KOoXHOMY NPHUMIpHUKY 3asBH TMpOo po3MilieHHs Bkiany KilieHT MOBWHEH 3a3HAYWTH OOpaHW HUAM
Jemno3uTHUI MPOAYKT, a TAKOX BiJNOBIAHO 10 0O6paHOro HUM JemOo3UTHOTO MPOIYKTY OCHOBHI YMOBU PO3MIIIEHHS
Brnany (cymy i Bamory Bkiamy, cTpok po3MillleHHs 1 TepMiH TOBepHeHHS Bkiamy, CTaBKy sl HapaxyBaHHS
TpoIeHTiB Ha Bxitayn, ymoBu noBepHeHHs Bxiamy i BUIuIaTv mporieHTiB Ha Bkiazg Toino).

3a Bumororo banky KiieHT 30008’ s13aH1 10JaTKOBO 70 3asBH PO PO3MIIIICHHS BKJIAy HaJlaBaTH JOKYMECHTHU
1 BioMOCTI, sIKi 3riHO 3 BUMoramu 3akoHojaBcTBa i [IpaBun Banky HeoOXximui mis Inentudikarii, Bepudikarii i
BuBuenns KiieHTa, a Takox i BXUTTS baHKOM iHIMIMX 3aXO0iB, CIPSMOBAaHMX Ha 3amoO0IraHHS Ta MPOTHIIIO
neranizamii (BiAMHBaHHIO) JOXOJIB, OJIepKAaHUX 3JIOYMHHUM NULIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO
PO3MOBCIO/IKEHHS 30p0i MacOBOT'O 3HHUILICHHSI.

Krmienr moxe Hamatm 10 baHKy 3asBy mpo po3MIIIEHHS BKIaAy 3a AOMOMOTO0 MOoOUThHOTO OaHKIHTY,
nignucany npoctuMm Emekrpornum mimmucoM Komienra. g mianucanHs Ta momaHHA A0 baHKy BigmoBimHOi 3asBu
Kiient y MoGinpHOMY GaHKIHTY iHIIIFOE 3aMOBJICHHS TaKo1 mociyrH, micis yoro Kimienty Ha fioro Homep MoGinpHOTO
(pinancoBoro) tenedony Haaxoauts Hamicnanuii bankom OTP-mapoins. Ilicns Beenenus Kmienrom OTP-mapons Ta
HiATBEPDKEHHSI BKa3aHOTO BBEJEHHS B IUIATDKHOMY 3aCTOCYHKY 3asBa KilieHTa BBa)kKaeTbCs MiJIMHCAHOIO MPOCTUM
Enexkrponnum mignucom. Hamana Kiientom y Burisai EjnekTpoHHOro JTOKYMEHTY BiJAIOBIZHA 3asiBa 30€pira€TbCs B
banky y Burmsnai EnekrpoHHOTO JOKYyMEHTY, ii Korlisi Moke OyTH HajaHa baHKkoM Ha mamepoBoMy HOCII Ha 3amuT
KitienTa. 3aMOBNIEHHSI TOCIIYTH 13 pO3MIIIIEHHS BKIIAyY 3a JOTIOMOTror0 MoOinsHOTO OaHKIiHTY 3/iicHIOETECs KitieHTOM
0COOWCTO, 3aMOBJICHHS IIi€l TOCIYTHM YIIOBHOBXKEHWM TMpeAcTaBHUKOM KirieHTa (B T.4. 3a JIOBIpeHICTIO) He
3MIMCHIOETHCS. 3aMOBJICHHS 1€l MOCIYTd 3a JOMOMOror0 MOoOINBHOTO OaHKIHTY MOKE 3IIMCHIOBATHCSA y BUXIJHI
Ta/ab0 CBATKOBI JIHi, IPH LILOMY JaTa PO3MIIIEHHS BKJIAAy BU3HAYAETHCS 3 YPaxXyBaHHSIM MOJOXEHb miamyHkty 11.2.3
Horosopy

Posmimennss Bknamy moxe 3aiHiCHIOBATHCS y 1HIIOMY MOPSIKY Ta croci®, BU3HA4YeHI YMOBaMHU JIOTOBOPY
ta/abo [IpaBunamu banky.

3asiBa po po3MillleHHs BKJIaay MOXe OyTH moaaHa yepe3 KoOHTakT-IeHTp y BUIIAJKY, SIKIIO TaKa MOXJIMBICTb
nepexndaueHa [IpaBunamu banky Ta HasiBHOCTI y baHka U1 bOTO TEXHIYHOI MOMKIIMBOCTI, A TAKOX Y BHUIAJKY, SKIIO
Kiienr OyB panime ineHtudikoBanuii Ta BepudikoBanuii bankom. Taka 3asBa HamaeTbes y MOPSAAKY Ta Y CIOCIO,
BusHaueHi [IpaBunamu OaHky. Ilonosxcennn yvozo adsauy Oiromov Ha nepiod i 00 3aKIHYUEHHA 60EHHO20 CHIAHY 8
Ykpaini.

11.1.2. dxmo ymoBamMHu JIemO3WTHOTO TPOAYKTY IepenadadyeHo IOBEepHEHHs Bkiany Ta HapaxoBaHUX
nporieHTiB Ha Bruray Buximouno Ha KapTtkouii paxyHok KiieHta, To 000B’SI3KOBUMH YMOBaMH YKIIQIaHHS 3asBH PO
po3mimennss Bknany e nasBaicTh y KimienTta Bigkputoro KapTkoBoro paxyHKy y BajroTi, sfKa BiATOBiZa€e BajioOTi
Jlemo3uTHOTO paxyHKYy, 10 BIIKPUBAEThCS. SIKINO B JIeHb OBEPHEHHs BKiiaay Ta HapaxoBaHUX MPOIEHTIB Ha Bkiar,
Kaprkoswuii paxynok Kiienta, 3a3nauennii B 3adBi Ha po3MilieHHs Bkiaay Oyae 3akputo, TO 3asiBa Mpo pO3MilIEHHS
Bxiiagy BBakaeTbcsl NPOJOBXKEHOIO Ha yMoOBax Bkiany Ha BHMOry (SKIIO yMoBaMu JleMO3MTHOTO NPOIYKTY
nepeadaueHo MOBEpHEHHsI Bkiaay Ta HapaxoBaHUX NMpOLEHTIB Ha Bxman Bukmouno Ha KapTkoBuii paxyHOK), SIKIIO
IHIIIE HE BCTaHOBJCHO 3asBOI0 Mpo po3mimienHs Bxmamy. Ilponentn wa Bxiag 3a Bxkiagom Ha BuUMOry
HapaxoBYIOThHCS 3a AiI040l0 B BaHKy MpOIEHTHOIO CTaBKOIO JUis Bkiamy Ha BHMOry, SIKIIO iHIIE HE OOYMOBIEHO
3asBoro npo po3mimeHns Bknany. [loBepuennst Bknany 3nilicHioeTscst bBankom B mopsiaky, nepenbauernomy m.11.4.2.8
YMOB 10TOBOPY, SKIIO iHIIIE HE 00YMOBIIEHO 3asBOIO PO PO3MIIIICHHSI BKIIATY.
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11.1.3. 3a BigcyTrHOCTi 3ayBakeHb A0 HazaHoi Kiientom 3asBM mpo pO3MILIEHHS BKIAAy Ta iHIINX
JIOKYMEHTIB 1 BiJOMOCTeH (SKIIO BHMarajaocs iX HaJIaHHA), a TAaKOX 3a BIACYTHOCTI IIJACTaB IS BiIMOBH BiX
BinKpuTTst KIii€HTy BIiAMOBITHOTO BKJIAAHOTO (IEMO3UTHOTO) paxyHKa, BU3HAUYCHMX 3aKOHOJABCTBOM Ta/abo
IIpaBunamu banky, bask:

— BigkpuBae Kiienty Jleno3uTHuil paxyHoK;

— BigkpuBae Kiienty Paxynok ans obciyroByBanHs Brxiagy (skmio KimieHT iHiliroBaTHME BHKOPHCTaHHS
TaKOTo paxyHka AJisi moBepHeHHA Bxnagy Kiienty i BumnaTtu nponeHTiB Ha Bxiiag BinnoBigHo A0 yMoB Jlemo3uTHOTO
HPOIYKTY 1 3asBH 1po po3miieHHs Briay).

11.1.4. Homepu Jlemo3utHuX paxyHKiB i PaxyHkiB ans oOcmyroByBanHs BkiaaiB MoxyTb OyTu 3MiHEHi
BankoM B 0THOCTOPOHHBOMY MOPSKY (0€3 HeoOXiTHOCTI OTpuMaHHs 3rofu KitieHTa Ha BHECEHHS BiJTIOBITHUX 3MiH).
IIpo 3miny HOMepiB Jlemo3uTHUX paxyHKiB 1 PaxyHkiB mnst ob6cmyroByBanHs BrmaniB bank moBimomisie Kiienra y
HOPSIIKY, BCTAHOBJICHOMY YMOBaMHU I0ToBOpy (i3 3a3HAYEHHSAM y TaKuX IOBIIOMIJIEHHSX, y TOMY 4YHCIi, HOBHX
HOMEPIB TaKUX PaxyHKiB i JaT, 3 SKHX BOHU 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MiHM HOMEpiB Jlemo3UTHUX paxyHKiB,
PaxyHnkiB mist oOciayroByBaHHs BriraniB HoMepn Takux paxyHKiB, 3a3HadeHi bankom y 3asBax Kiienta, mo yBaru He
MPUAMArOThCSI.

11.1.5. O6nik xomTiB Ha Jlemo3WTHUX paxyHKax, PaxyHkax s oOciayroByBaHHs Bknamy 3ailficHIOETBCS
BankoM y BajIOTi TakKMX paxyHKiB.

11.1.6. 3a /leno3utHuMu paxyHkamu i PaxyHkamm s oOcimyroByBaHHS Bkiiagy BUMHSIOTRCS omepariii, siki
BCTaHOBJIEHI 3aKOHOMABCTBOM 1 JloroBopoM (mjsi paXxyHKiB TaKOTO BHIY), 3 JOTPUMAHHSIM IPH iX BYMHEHHI BUMOT,
BHU3HAYEHNX 3aKOHOJABCTBOM, YMOBaMU JioroBopy i [IpaBunamu banky.

11.1.7. bank 3akpuBae Jlemo3uTHi paxyHku i Paxynku mist o6ciayroByBaHHs BiianiB y Takux BUMAIKAX:

— SKIOIO KOIITH He OynyTh BHECEHi Ha J[eMO3WTHHI paxXyHOK B CTPOKH, BH3HA4YCHI yMOBaMH J{emO3UTHOTO
HPOAYKTY;

— skmo 3 Jleno3utHux paxyHKiB i PaxyHKiB ams oOciyroByBaHHST BkiamiB BiIOBIIHO CITUCAHO YCi KOIITH,
0 OOJIKOBYBaTUMYThCS HAa HHX Ha MOMEHT TaKOTO CITMCAHHS, 3 IiJICTaB, BU3HAYEHNX 3aKOHOIABCTBOM Ta/abo
JoroBopoM (y ToMy 4KcIIi 3 MeTOr0 noBepHeHHs Brnanis Kiienry);

— 3a HAassBHOCTI JUIsI IOTO 1HIIUX MiJICTaB, BUBHAYCHUX 3aKOHOJABCTBOM Ta/a00 YMOBaMH JIOTOBOPY.

11.1.8. JlokymeHTamu, IO MiATBEP/UKYIOTh BHEceHHS Bxmaay na Jlemo3wTHW paxyHOK i TOBEpHEHHs
bankom Bknagy € BiamoBigHi OaHKiBCHKI AOKyMeHTH, odopmieHi baHkoM 3rigHO 3 BUMOTramMu 3aKOHOAABCTBA i
[TpaBun banky (BHECEHHSs, IOMTOBHEHHS 1 3MeHIIEHHsI Bkamy miATBepKy€eThCsI, 30KpeMa, KBUTAHIII€0, BUITUCKOIO 3
Jleno3utHoro paxyHka).

11.2. Buecenns Briaay i 3MiHa #oro po3mipy 301MCHIOIOTECS 3 VPAXYBAHHAM TAKUX VMOB:

11.2.1. BrecenHs komTiB Ha [lemO3WTHUI paXyHOK, Y TOMY YHCHi JJisl TIOIOBHEHHS Bxianmy, 3milCHIOETBCS
KitienToM rotiBroro Ta/abo y 0e3roTiBKOBOMY MOPSAAKY IIISXOM MepepaxyBaHHs 3 1HIIOTO BKJIAJHOTO (JCMO3UTHOIO)
paxyHka Ta/abo moTtoyHoro paxyHka KiieHra, SKIIO iHIIE HE BHM3HAY€HO YMOBaMM BiANOBigHOTO Jlemo3uTHOTro
NPOAYKTY Ta/abo BUMOramu 3aKOHOAABCTBA.

11.2.2. Buecenns komrTiB Ha JIeMO3WUTHUI paxyHOK, y TOMY YHCIi JUId TIOTIOBHEHHs Bkiamy, Moxke
3MIMCHIOBATHUCS IIJIIXOM 3apaxyBaHHS Ha HbOTO KOIITIB, 10 HaAiiayTh 10 banky Ha im’s KitienTa (i3 3a3HaueHHSIM
pexBi3uTiB Jlemo3uTHOTO paxyHKa) Bij iHIIOI 0cOOM, 32 BHHATKOM BHIIAJIKIB, KOJIM TaKe 3apaxyBaHHS CylepeunTHME
BUMOTaM 3aKOHOAABCTBA.

11.2.3. /Inem BHeceHHs Briiagy Ha Jlenmo3uTHHI paxyHOK BBaXKA€ThCs JCHBb 3apaxyBaHHS Ha Jlemo3uTHHi
pPaxyHOK KOIITIB y CyMi NepBHHHOro po3mipy Bxiamy, 3a3Haueniii y 3asBi mpo po3mimieHHs Bkiany. JHem
NONIOBHEHHsSI Bkiany BBakaeThcs N€Hb 3apaxyBaHHS Ha Jlemo3uTHHMH paxyHOK KOIITIB y CyMi BiAMOBiTHOTO
MOMOBHEHHS. SIKIIO omepaiis Tmepekady KomrTiB Ha Jlenmo3uTHuid paxyHOK iHirifioBaHna KiieHtom vy
BUXIIHUI/CBATKOBUH JieHb 3aco0amMu CHCTEMM JHUCTAHIIIMHOTO OOCIYroBYyBaHHS, JHEM 3apaxyBaHHS KOIITIB Ha
Jeno3uTHuil paxyHOK BBa)KaTMMETbCSA JAaTa, IO MPHIAAae Ha Nepmuil podounii neHb baHky, HacTymHuil 3a
BUX1JIHUM/CBIATKOBUM JIHEM, B sskoMy KitieHTOM iHilliHOBaHU BIIOBIIHUH MepeKas.

11.2.4. Cyma Bxiany Ha Jlemo3uTHOMY paxyHKY MOXe 30UTbIIyBaTHUCS a00 YacTKOBO 3MEHITYBaTHCS
Knienrom, sikmo ne nependadeno BianosinHuM JemozutHum npoxaykrom. [lpu yactkoBoMy 3MmeHuieHHi Bknany Ha
Jeno3uTHOMY paxyHKY NMOBHHHA 3aJMIIMTUCS CyMa, HE MEHIIa 3a po3Mip He3HMKyBaHOIrO 3ajHILIKy, BU3HAYEHOTO
ymoBamu Jlermo3uTHOro mpoayKTy, oopanoro KimieHTom.

11.3. Crpok posmitienHs Bxiiaay BU3HAYaeThCs 3 YpaxyBaHHSIM TaKMX YMOB:

11.3.1. ITouaTkoBHH CTPOK po3MilieHHs Bkiany i mo4aTkoBHii TepMiH MOBEpHEHHS! Bkilagy BU3HAUAIOTHCA Y
3asBi Mpo PO3MIMICHHS BKJIAAY 3 YpaxyBaHHAM yMOB J[ermo3uTHOTo poayKTy, oopanoro KimieaTom.

11.3.2. TIpu poamimieHHi Bxiagy Ha cTpok, 110 nepeBuinye 367 KaleHAapHUX JHIB, IEW CTPOK MOJUIIETHCS
Ha [epioy, BU3HAYCHI 3r1IHO i3 3asBOIO PO po3MilieHHs BKiIaay. Koxuuii i3 BiAmoBiAHUX NepioiB, Ha sIKi MOXIIEHO
CTpOK posMinieHHs Bkmanmy, mig wac #ioro naii iMeHyerbesi «llorounmm mepiogomy. [lepionm, siki mepemyBanu
[Morounomy nepiony, iMmeHyr0ThCs «IlonepeHIMU TTepiogaMuy.
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11.3.3. Ctpok po3mimenHs Bkimamy Moxke MpOAOBKYBATUCH Y pasi, AKIO LE NepeadadyeHo yMOBaMHu
Jleno3uTHOro MpoayKTy, oOpanoro KiieHTOM, y BIAMOBIZHOCTI 10 YMOB TaKOIr'o MPOAYKTY 1 3asiBU MPO PO3MILICHHS
Bkany. KimieHTy Moke OyTH BCTaHOBJIEHA yMOBa aBTOMAaTHYHOTO MPOAOBKEHHS CTPOKY po3MilieHHs Bkiany y pasi
3BepHeHHs1 Kiienta 1o banky, y Tomy umcmi no KoHTakT-LieHTpY, Y HOpSIKY, BU3HAUEHOMY YMOBaMH JOTOBOPY
ta/abo IlpaBunamu basky.

11.3.4. 1llopasy mpu TPOJOBXKEHHI CTPOKY po3MilleHHs Bkiiagy HOBHUM TEpMiHOM MOBEpHEHHs Briany
BBA)KA€TbCA NEPIINK KaJCHIAPHUI JeHb, HACTYIHHUH 3a OCTaHHIM THEM IMOBEpPHEHHS Bxiany, BCTaHOBIEHUM IpH
po3mimenHi Bkiamy abo mijg gac 9eproBOro MOMEPEeIHBOTO IPOJOBKEHOTO CTPOKY po3MimieHHs Bkmamy (micis
KOKHOTO TPOJOBXEHHS CTPOKY po3MillleHHs Bximamy modaTkoBa TPHBANICTh IHOTO CTPOKY 1 MOYATKOBUH TEPMiH
noBepHeHHs Bxiiagy, 3a3HaueHi y 3asBi Ipo po3MillieHHs BKJIaLy, 10 yBaru He 6epyThes).

11.3.5. ABroMaTHuYHE MPOJOBXKEHHS CTPOKY po3MimieHHs Bknany BiamosizHo no m.11.3.3 He 3aiiicHIOETBCS
B pa3i HacTaHHS Xo4a O OmHi€l 3 MOi:

11.3.5.1. otpumanns Big Kiienta moBiZOMIIEHHS MPO BiAMOBY BiJi MPOJOBXKEHHS CTPOKY PO3MIILCHHS
Bxiagy/ oOpanns KiieHtoM ¢yHKINI BIAMOBH BiJi aBTOMAaTUYHOTO TPOJOBKEHHS CTPOKY PO3MIIICHHS
Bxuiagy B Mo6inbHOMY OaHKIHTY;

11.3.5.2. npuiinsatra bankom pimeHHs mpo 3MiHy yMOB JIemO3UTHOrO MPOAYKTYy B YacTHUHI CKacyBaHHS
aBTOMATHYHOTO TIPOIOBKEHHS CTPOKY po3MimieHHs Bxiamy (B ToMy 9mMCIi, SIKIO MOKJIMBICTH MTPOJIOBKEHHS CTPOKY
po3mimenHss Bkimagy nepenbadena B 3asiBi mpo po3MmimmeHHs Bkiaay). bank moimommsie KitienTa mpo BimmoBimHe
pilieHHs nUIIXoM, 1o Bu3HadeHnd Kiientom B ONUTYBaIbHHUKY Ta/ab0 HUIAXOM po3MimieHHs iHpopmarii Ha CaiTi
banky, Ta/abo y Bummckax 1po craH llotounmx, J[lemoswmtHmx Ta KapTkoBux paxyHKiB, PaxyHKiB s
oOcyroByBaHHsI BKIJIaJiB, Ta/ab0 Ha iH(opMalliiHUX CTeHIaX B ycTaHOBax baHKky, Ta/abo B iHmMi crocib, Ha BUOIp
banky;

11.3.5.3. npuitHarTss baHkoM pillleHHS TPO NPUNHMHEHHS 1ii J[eMO3WTHOro NpPOAYKTY, Ha yYMOBaX SKOTO
po3mimmeHo Bximas (B ToMy 4HCII, SIKIIIO MOXKIIMBICTH TIPOJIOBXKEHHS CTPOKY po3MimieHHs Bxiagy nepeabdadena B 3asBi
PO po3MileHHs BKJIamy). bank moBimomisie KirienTa mpo BiAMOBigHE pillIeHHS MUIIXOM, 10 Bu3HadeHuni KitieHToM B
OnuryBanbHHUKY Ta/ab0 HUIIXOM po3MimieHHs iHpopmanii Ha Caliti banky, Ta/abo y Bunmckax mpo ctaH [loTouHux,
JenosutHux Ta KapTkoBux paxyHkiB, PaxyHKiB mist 0OCIyroByBaHHS BKIIAJiB, Ta/a00 Ha iH(GOpMAIifHIX CTEHIaX B
ycraHoBax baHky, Ta/abo B iHmmii croci0, Ha BuOip bauky;

11.4. Toeepuenns Bknany 3MiHCHIOETbCS 3 YPaxXyBaHHSIM TAKUX YMOB:

11.4.1. VY 3anexHocTti Big ymMoB Jlemo3utHoro mpoaykty, obpanoro Kiientom, Bkiam posminryerscs 3
MOJKJIMBICTIO 200 0e3 MOXJIHMBOCTI moBepHEeHHs1 Bikiamy KiieHTy Ha #ioro BUMOTY JO CILTUBY CTPOKY PO3MIIEHHS
Bxuiany 1 HacTaHHS TepMiHy TOBepHEHHS Bkiany.

11.4.2. TloBepHenHs: Bxnany / wactiH Bknany 70 cimMBy CTpOKy po3MilieHHs Bkiany i HacTaHHS TepMiHY
HOBepHEHHsI BKi1aly BBaXKa€ThCsl JOCTPOKOBUM 1 3IIHCHIOETHCS BaHKOM y TakuX BHIIaIKaxX:

11.4.2.1. Y Bumaaky, KOO JO CIUIMBY CTPOKY, BCTAaHOBIEHOTO BiJIOBIIHUMH yMOBaMH Jlemo3UTHOTO
NPOJAYKTY, Ha JIeO3UTHUI paxyHOK He OyAyTh BHECEHI KOIITH Y CyMi MEpBHHHOTO po3Mipy Bkmany, 3a3HauyeHiil y
3asBi PO PO3MILICHHS BKJIAAy. Y IIbOMY BHIIQJIKy IOCTPOKOBOMY IOBEPHEHHIO MiIJISrae ycs CyMmMa KOIITIB, IO
00JIiKOBYBaTUMEThCSl Ha JIeO3NTHOMY paxyHKy (IPOTATOM mepioro baHKIBCBKOTO JHS, HACTYITHOTO 3a OCTaHHIM
JTHEM BIJIITOBIJHOTO CTPOKY).

11.4.2.2. dxmo Bxnax po3millieHO 3 MOXIMBICTIO JOCTPOKOBOro moBepHeHHs Bkiamy Kiienty (Ha Horo
BUMOTY) — y BHIIQJIKy oTpuMaHHs bankom Bumoru KiieHTa mpo IocTpokoBe MoBepHEHHs iomy Biimamy / wactuam
Bruagy (sixmro BianoBigHuM [Iemmo3UTHAM MPOJyKTOM HE BCTAHOBJIEHA MOXKIIMBICTH YaCTKOBOI'O 3MEHIIIEHHs Bxiasy)
/ He3HmKyBaHOTO 3IMIIKY / 4acTUHH He3HMmKyBaHOTO 3aIMIIKY. Y IbOMY BHIQJIKY JOCTPOKOBOMY OBEPHEHHIO
nijuiarae ycs cyma Bkmany, y Tomy umen y pasi, sikmo Bumora KitieHTa CTOCyeThCs JOCTPOKOBOTO TOBEPHEHHS
qacTuHU Bruiany / wactuam HesHwmkyBaHOTo 3anmumky (mpoTsrom 2 (nBox) baHKIBCEKMX JHIB, HACTYITHUX 32 JHEM
orpuMaHHs bankom Takoi Bumorn KiieHTa, a00 MpOTATOM iHIIOTO, OUTBII TPHBAIOTO CTPOKY, 3a3HAYEHOTO y TaKil
BuMo3i Kiienra).

11.4.2.3. Y Bunajkax BUHUKHEHHS TiJICTaB JUIs 3[1ICHEHHS CIICAHHS KOIITIB 3 J[eno3uTHOro paxyHKka 3riJlHO
3 BUMOraMu 3akoHojaBcTBa. Ilicis 3aiiCHEHHsS Takoro CHMCaHHs KomTiB Bxkian / yactmHa Bxiamy BiamoBigHO
BB2)XKA€ThCS MMOBEPHYTHM / MOBepHYTOI0 baHkowm (micist crivicaHHsi yacTWHU Biiany, BkinamoM BBaaroThCsl KOIITH,
110 3aUIIaThes Ha J{ermo3uTHOMY paxyHKY).

11.4.2.4. YV Bunagkax 3actocyBaHHs bankom mpaBa mono JloroBipHoro cmucaHHs KOWTiB 3 JlemO3UTHOTO
paxyHka 3rijiHO 3 monoxeHHsMu JloroBopy. Ilicist 3milicHeHHsT Takoro JIOroBipHOTO cIMCAaHHS KOWTiB Bxman/
yactuHa Bxmagy BBakaeTbcs moBepHyTHM / moBepHyToto bankowm (micns JlorosipHoro cnvcanas yactuHu Bxuagy,
ska € [IpenMeTom 3acTaBu 3a IOTOBOPOM 3acTaBM Bkimagom BBa)KalOThCsI KOLITH, LIO 3aJIMIIATECS Ha Jleno3uTHOMY
paxyHky).

11.4.2.5. Sdxmo Bknaa po3MiiieHO 0e3 MOXKIMBOCTI JOCTPOKOBOro noBepHeHHs Brxiany Kiienty (Ha #oro
BUMOTY), IoBepHEHH: Bxmany (y Tomy umcni, yactun Bxiiagy) 1o crummBy cTpoky posmimieHHs Bxmany 1 HactanHs
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TEpMiHy TOBEpHEHHA Bkiamy He IHOMyCKaeTbes, OKpIM SIK Y BHMaikax, 3a3HaueHux y JloroBopi ta/abo I[IpaBmmax
Bbanky.

11.4.2.6. Y Bunaaky orpumands bankom Bumoru KiienTta npo nmoBepHeHHs oMy Bknany / yactuan Brnany
(sxmo BiAMOBIZHUM JIeMO3UTHMM MPOAYKTOM HE BCTAHOBJICHA MOXIJIMBICTH YAaCTKOBOTO 3MeHIICHHS Bknanmy) /
HesnmxyBanoro 3anumiky / yacTuHd He3HMKyBaHOTO 3aiUIIKY Y TepMiH moBepHeHHS Britagy Ta/abo moBimomiteHH
KitienTa mpo BiAMOBY BiJl TPOJOBKEHHS CTPOKY po3MmimeHHs Bkiaxy Ta/abo o6panns Kimienrom ¢yHKIIII BiAMOBH Bif
ABTOMATHYHOTO MPOAOBXKEHHS CTPOKY po3MmilieHHs Bkiaay B MoOiibHOMY OaHKIHTY:

— bank nmoseprae Kimienty ycio cymy Bxmany (y Tomy umcni y pasi, skmo BuMora KiieHTa cTocyeThes
MOBEpHEHHs YacTUHM Bkiany / wactmHu He3HMKyBaHOTO 3aNMINKY) Y TEPMiH MOBepHeHHA Bkiamy (Ko TepMiH
noBepHeHH: Bxiamy npumanae Ha AeHb, M0 He € baHKiBCRKUM JHEM, TO y TIEPITHil 32 HUM baHKiBCHKUIT IEHB);

— 3a HasgBHOCTI 0OMeXeHb Ta/abo 0OCTaBHH, M0 YHEMOXKJIMBIIOIOTH TIOBEPHEHHA YChOTO BKiamy y TepMmiH
noBepHeHHs Bkiany (SKmio TepMmiH noBepHeHHs Bkmany mpumanae Ha neHb, 0 HE € BaHKIBCBKUM AHEM, TO Y
nepmmid 3a HUM baHKiBCbKMi AeHb), — bank moBeprae Kiienty ycro cymy Bxiany micns mpunuHeHHS Aii Takux
0OMEKEHD;

— 3a HasgBHOCTi 0OMeXeHb Ta/abo 00CTaBUH, IO YHEMOKIIUBIIOIOTH MOBEPHEHHS YacTUHH Bxiany y Tepmin
noBepHeHHs Bkiany (SKmio TepMmiH noBepHeHHs Bkmany mpumanae Ha neHb, 0 HE € BaHKIBCBKUM AHEM, TO Y
nepmuii 32 HUM baHkiBChkUi neHb), — bank moBeprae Kiienty wactuny Briagy, Ha SKy He MOIIMPIOIOTHCS Taki
oOMesxeHHs 1 00CTaBUHHM, Y TEpMiH MOBepHEHHs Briaay (Ko TepMiH noBepHeHHst Bkiagy npumagae Ha ieHb, II0 He
€ baHKiBCBKUM JTHEM, TO Yy TIepIInii 32 HUM baHKiBChKHIA IeHb), iHITY YacTUHY BKitagy — micis mpumuHEHHS Jii TaKux
oOMexeHb 1 0OCTaBWH (Iicisl MOBEPHEHHS 4YacTHHH Bkiamy, Bkiamom BBaKalOThCS KOINTH, IIO 3aIUIIATHECS HA
Jleno3utHoMy paxyHKY).

11.4.2.7. Tnem nosepuenus Briany/yactuau Biasy BBaKaeThCsl eHb NepepaxyBaHHs BaHKOM BiqmoBiaHOT
cymu KomrTiB 3 JlemosuTHOTO paxyHka Ha PaxyHok mnsi oOcmyroByBanHs Bikiamy ab6o Ha KapTkoBuii paxyHOK
Kiienta (skmmo iHImIE HE BH3HAYCHO YMOBaMH BiANOBIAHOrO JIemO3UTHOIO NPONYKTY Ta/abo BHMOTramu
3akoHOJaBcTBA) ab0 BHJAUi BIAMOBINIHOI CyMH TOTIBKOIO depe3 kKacy banky BimmoigHo mo ymoB Jlorosopy,
Jleno3utHOTrO TPOAYKTY 1 3asgBH PO PO3MIIICHHS BKJIamy, ab0 JE€Hb 3MiMCHEHHS CIUCAHHS BIiAMOBITHOI CyMH
IPOIIOBHX KOMITIB 3 J|eno3uTHOTO paxyHKa (y TOMY YHCIHi JOTOBIPHOTO CHMCAHHSA) 3T1JHO 3 BUMOTaMU 3aKOHO/IaBCTBA
ta/abo JloroBopom (3ajexHo BiJ TOTO, SKa 3 BIAMIOBIIHUX MMOAIN HacTasa).

11.4.2.8. Y pa3i BHHUKHEHHs BHU3HaueHWX IuM JloroBopoMm miacraB mnst moBepHeHHs Kiienty Brxmany /
yactnHA Brxmany, baHk 3mificHIOE Take TOBEPHEHHS INUIIXOM TepepaxyBaHHS BIAMOBITHOI CYMH KOIITIB 3
JHeno3utHoro paxyHka Ha PaxyHoxk amns obciayroByBanHst Bkiany abo Ha KapTkoBuii paxynok Kiienta (sIKio inmre He
BHM3HAYEHO YMOBaMH BiAMOBiqHOTO /lenmo3uTHOro MpoaykTy Ta/abo BUMOramu 3aKOHOIABCTBA), a00 NIISXOM BHIAYi
rOTiBKHU 4epe3 Kacy baHky BinnoBigHo xo ymoB [lorosopy, Jlemno3utHoro mpoaykTy i 3asBu Npo pO3MILICHHS BKIIaLy.
Cyma xomTiB, 3apaxoBaHa Ha PaxyHok 1uist o0cnyroByBanHs Briiany, BBaxkaeThcst Bkiiajom Ha BUMOTY.

11.5. HapaxyBaHHs i BuWIJIaTa OpOLEHTIB Ha Bkiaj, sKkWi po3MillleHO HAa CTPOK, 110 He mepeBuirye 367
KaJCHIAPHUX JHIB, 3MiHCHIOETbCA 3 YPaxyBaHHIM TAKUX YMOB:

11.5.1. IlounHaroum 3 MEPIIOTO IIHS, HACTYITHOTO 3a JHEM BHECeHHs Bkiany Ha [lemo3uTHuUil paxyHOK, 0
JIHSI, 110 Mepeaye MoYaTKOBOMY TepMiHy MOBepHEeHHs Bkiany, 3a3HaueHoMy y 3asiBi po po3MillleHHs1 BKiIaay, baHk
3IIHCHIOE HapaxyBaHHS NPOLEHTIB Ha Bxiiag 3a MpOLEHTHOIO CTaBKOIO, L0 3a3HaueHa Yy 3asBi MPO PO3MIILEHHS
BKJIJLy.

11.5.2. V pa3i npoJoBKeHHs CTPOKY po3MilieHHss Bkiaay (3rizHo 13 3asB0r0 npo po3MilieHHs BKiIay), bank
3IIHCHIOE HapaxyBaHHS MPOLEHTIB Ha Bruiag mourHarouu 3 1aTH NPOJOBKEHHS CTPOKY po3MilleHHs Bxiany 1o nus,
110 TIepelye HOBOMY TEpPMiHy MTOBEPHEHHs Bkiaay, 3a MPOLIEHTHOIO CTaBKOIO, BCTAHOBIIEHOIO baHKOM 3a ZOpyueHHAM
KitienTa y gaty npoJoBKEHHS CTPOKY po3MiliieHHs: Bkitaay Ha piBHI MPOIEHTHOI CTABKH, 1110 3aTBepkeHa baHkoM Ta
€ YUHHOI CTAHOM Ha TaKy JaTy JUIs BKJIAJIB, 10 32 YMOBAaMHU PO3MIIIICHHSI BiJIIOBIIal0Th YMOBaM PO3MIIIICHHS TaKOTO
Bxuany (micns BctaHoBiieHHsI bBaHKOM HOBOT ITPOIIEHTHOT CTaBKH MIPOLIEHTHA cTaBKa Ha Bxiiaz, 3a3HaveHa y 3asiBi npo
PO3MILLEHHS BKJIaLy, 10 yBard He OepeThes).

11.5.3. V¥ pa3i, skmo Bknan noBepraerbest y nepiimii baHKiBChKUI JIeHb 32 TEpMiHOM NOBEpHEHHs Bxany
(TepmiH moBepHeHHS Bkiany mpumagae Ha JeHb, o0 He € baHkiBcbkuM aHeM), baHk 3ailicHIOE HapaxyBaHHS
NpoueHTiB Ha Bkiaa mounmHaroum 3 gaTv, Ha SKy NpHUIIajae TEPMiH MOBepHEHHs Bxuagy, A0 OHS, 10 Tepenye
BIJIMIOBIIHOMY TiepiIoMy baHKIBChKOMY JIHIO 32 TEPMiHOM IOBEpHEHHs BKiamy, 3a MPOIEHTHOIO CTAaBKOKO, IO €
YHHHOIO 32 J[OrOBOpOM CTaHOM Ha JIeHb, 10 MTepeye TAKOMY TepMiHy IOBEpHEHHS Bkiamy.

11.5.4. V pa3i orpumannas bankom Bumoru Kiienra npo noBepHenHs Bxmany / wactunu Bxmagy y tepmin
noBepHeHHs Bxiamy Ta/abo momigomiieHHs KiieHTa mpo BiIMOBY BiJi HPOJOBXKEHHsS CTPOKY po3MilieHHS Bxiamy
ta/abo oOpanHs KiieHToM ¢yHKIII BiIMOBM BiJ aBTOMAaTHYHOTO MPOJOBXKEHHS CTPOKY pO3MilieHHs Bkiamy B
Mo0GinbHOMYy OaHKiHTY, @ TakoX 3a YMOBH, IO NPH HACTaHHI TE€PMiHy MOBEpHEHHS Bkiany (SKIIO BiAMOBiIHUIMA
TEepMiH MOBepHEeHHs Bkiany mpumangae Ha AeHb, 110 He € baHKIBCBKUM OHEM, TO MPH HAcTaHHI MEPIIOro 3a HUM
bankiBchkOro NHS), MOXJIMBICTH TOBepHEHHS Bknany (yactuHm Brimany) Oynme oOMeskeHa 3rifiHO 3 BUMOTaMu
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3akoHOJaBcTBA Ta/abo iCHYBaTUMYTh iHINI OOCTaBHHH, IO YHEMOXIIMBIIOBATUMYTh NMOBEpHEHHA Bxmany (4actuan
Bxnany) Kiienty, bank 3milicHioe HapaxyBaHHS IPOIEHTIB Ha Bkiax 3a mepiox 3 AHs, Ha SKUH MHpUIIAfE TEPMiH
noBepHeHHs Bknany, 1o aHs, mo nepeaye AHI0 GakTUIHOTO MOBepHEHHs Bkiany, 3a mirouoro B baHky mpoueHTHOIO
CTaBKOIO JJIS BKJIQAY HA BUMOTY.

11.5.5. HapaxyBaHHS TpoOIleHTiB Ha Bkiag 3MiHCHIOETbCA B ocTaHHIM BaHKIBCHKUI T€HB KOKHOTO MiCALS, B
akoMy Bxiiag o6mikoByeThcs Ha Jleno3uTHOMY paxyHKy, y TEpMiH MOBepHEHHS Bkiiany, a TakoX y A€Hb HOBEPHEHHS
Brunany (wactunm Bxiagy) y BamroTi Bxmagy, Ta BuXomsuMm 3 TPHBalOCTI MeEpiody, MpOTAroM sikoro Bxmax
o0ikoByBaBcs Ha Jlemo3uTHOMY paxyHKY, cyMu Bxiany (3 ypaxyBaHHSIM HOTO IOMTOBHEHB) Ta KIJBKOCTI JHIB y POIIi.
HapaxyBanHA TpOLEHTIB Ha CyMy KOXXHOTO ITOTIOBHEHHS Bkiamy baHk 3MiCHIOE TOYMHAIOYW 3 TEPIIOTO JTHS,
HACTYITHOTO 3a JIHEM BiJIIIOBITHOTO MOTMOBHEHHS Brmamy.

11.5.6. ¥V pa3i noBepuenHs Bknany / wactuaun Bxiagy (skmo BigmoBigHuM JlemO3UTHHM NPOIYKTOM HE
BCTaHOBJIEHA MOXKJIMBICTh YaCTKOBOTO 3MEHIIeHHA Bxitany 6e3 mepepaxyHKy nporeHTiB) / HesHmkyBaHOTO 3aIHIIKy /
yacTUHM He3HWKyBaHOTO 3aJIMIIKY JO HACTaHHS MOYaTKOBOTO TEPMiHY TMOBepHEHHs Bxmany, 3azHaueHoro y 3assi
PO pO3MIILEHHS BKIaay, 3 Oyab-AKoi 3 mificTas, 3a3HaueHux y Jorosopi, bank 3ailicHIoe IepepaxyHOK MPOLIEHTIB Ha
Bxnan / wactuny Brmagy / HesnwmwxkyBanuil 3anumiok / 9actTuHy He3HIKYBaHOTO 3aJHINKY, HApaxXOBAaHHUX 32 BECH
CTPOK PO3MILICHHS, 33 IPOLIEHTHOI CTAaBKOIO, 1110 BU3HAYEHA BiANOBITHUM J[€O3UTHUM IPOIYKTOM.

11.5.7. ¥V pa3i noBepuenHs: Bknany / wactuan Brmagy (skmo BigmoBigHuM JlemO3UTHHM NPOJYKTOM HE
BCTaHOBJICHA MOXKJIUBICTh YaCTKOBOTO 3MEHIIICHHS Bkitany 0e3 nepepaxyHKky nporeHTiB) / He3HmkyBaHOTO 3aIHIIKY /
yacTHHA He3HWKyBaHOTO 3ajJHINKy IICIsS TPOJOBXKEHHS CTPOKY po3MmimeHHs Bxiamy (3rigHo i3 3asBoro mpo
PO3MIIIEHHS BKJIQAY), OJHAK O HACTaHHS HOBOTO TEpMiHy MOBepHEHHsS Bkiany, BU3HaYEHOTO 3TiTHO i3 3asBOIO TPO
PpO3MIIlIeHHsT BKJIady, 3 Oynb-sKoi 3 mijgcTaB, 3a3HadeHuXx y JloroBopi, baHk 3miiicHIOE mepepaxyHOK MpOLEHTIB Ha
Bxnan / wactuny Bxmagy / HesnwkyBauuil 3anumok / yacTuHy He3HMKyBaHOTO 3ajWINKy, HApaXOBaHUX JIHINE 32
MOTOYHUH TIEePioJ] PO3MIIIEHHS, MO0 MOYMHAETHCS 3 JAaTH OCTAaHHBOTO MPOJOBKEHHS CTPOKY PO3MilleHHs Bkimamy i
3aKiHYYEThCSl Y JIHb BiJIOBIAHOTO TOBepHEHHS Brmany / yactuau Brnamy / HesHmkyBaHOrO 3aimuiuky / 4YacTUHH
HesnmxyBaHOro 3ajIMIIKy, 3a MPOLEHTHOIO CTABKOIO, 1[0 BH3HAuYeHA BianoBinHuM JlenmosutHuM mpomykroM. Cyma
NpOLIEHTIB Ha Bkmax, HapaxoBaHMX OO [aTW OCTaHHBOIO IIPOAOBKEHHS CTPOKY po3MilieHHs Bkmanmy, He
epepaxoBy€EThCA.

11.5.8. Bumnary mnpoueHtiB Ha Bxuax (wactunHy Bxmany) bank 3pilicHioe y TOpSaKy, BH3HAYCHOMY
Jleno3uTHUM NPOAYKTOM 1 3asiBOIO PO PO3MIIIEHHS BKJIAdYy.

11.6. HapaxyBaHHs i BHIUIaTa TpPOLIEHTIB Ha Bkian, SKWM po3MillleHO Ha CTPOK, 1o mepepwinye 367
KAJIEHAAPHUX JHIB, 3/IICHIOETHCS 3 YPAXyBAHHSAM TAKUX YMOB:

11.6.1. [lounHatoum 3 MEPIIOTO IHs, HACTYITHOTO 3a JHEM BHECeHHs Bkiamy Ha Jlemo3nTHHHA paxyHOK, IO
ocraHHo aaty nepmoro Ilorounoro mepiomy (BkirouHo) bank 3miiicHioe HapaxyBaHHA HpoueHTiB Ha Brxiag 3a
MIPOIICHTHOIO CTABKOIO, [0 3a3Ha4YeHa y 3asBi PO PO3MIIIICHHS BKIIA1Y.

11.6.2. IIpotsrom koxHOro HactymHoro IloTouHoro mepiony baHk 3mificHrO€ HapaxyBaHHS TPOIICHTIB Ha
Bxiiag 3a MpOLIEHTHOIO CTaBKOIO, BCTAHOBIEHOIO baHkoM 3a gopydeHHsM KirieHTta y mepiuuii xaleHZapHUR JeHb
BinoBigHOro [1oTOYHOrO TEepioAy Ha PiBHI MPOIEHTHOI CTaBKH, 10 3aTBEp/KCHAa BaHKOM Ta € YMHHOK CTaHOM Ha
TaKWi JIeHb JUIS BKIIAIB, IO 32 YMOBaMHU PO3MIIEHHS BiJAIMOBIIaI0OTh YMOBaM PO3MilllEHHs Takoro Bxmamxy (micis
BCTaHOBJICHHsI baHKOM HOBOI MPOLICHTHOI CTaBKU MPOLEHTHA cTaBKa Ha Bkian, 3a3HadeHa y 3asBi npo po3MilleHHS
BKJIAJly, IO YBaru He OepeThes).

11.6.3. ¥ pasi, sxkmo Bknan noBepraerbest y nepimii baHKIiBChKUI JIeHb 32 TEpMiHOM NOBEpHEHHs Bxmany
(TepmiH moBepHeHHS Bkiany mpumasae Ha JeHb, 0 He € bankiBcbkuM aHem), baHk 3xificHIOE HapaxXyBaHHS
NpoLeHTIB Ha Bkiaxg mounHaroum 3 gaTv, Ha SIKy NpHUIagae TEpMiH HOBEpHEHHA Bkiamy, no nHS, IO mepeaye
BIJIMOBiIHOMY TiepiIoMy baHKiBCBKOMY JHIO 32 TEPMiHOM IOBEpHEHHs Bkiamy, 3a MPOILEHTHOIO CTAaBKOKO, IO €
YHHHOIO 32 J[OrOBOPOM CTaHOM Ha JIeHb, 110 MIepeye TAKOMY TEpMiHy TIOBepHEHHS Bkiany.

11.6.4. ¥V pasi orpumansas bankom Bumorn Krnienra npo noBepHenHs Bxmany / wacturu Bxmagy y tepmin
noBepHeHHs Bxiamy Ta/abo mosigomiienHs KiieHTa mpo BiIMOBY BiJi IPOJOBXKEHHsS CTPOKY po3MilieHHS Bxiamy
ta/abo oOpanHs KiieHToM (yHKIIi BiTMOBM BiJi aBTOMAaTHYHOI'O MPOJOBKEHHS CTPOKY po3MilieHHs Bxkiany B
MoOGineHOMYy OaHKiHTY, @ TakoX 3a YMOBHM, IIO NPU HACTaHHI TEPMiHY MOBEpPHEHHS Bkiany (SKIIO BiAMOBiAHUIMA
TEepMiH MOBepHEHHs1 Bkiany mpumajgae Ha AeHb, 110 He € BaHKIBCBKMM JIHEM, TO NMPH HACTaHHI MEPLIOTO 3a HUM
bankiBcbkOro JHS), MOXJIMBICTH ToOBepHEHHS Bknany (wactmHu Bknamy) Oyze oOMexeHa 3riJHO 3 BHMOTaMH
3akoHOJaBcTBA Ta/ab0 iCHYBaTUMYTh iHIII OOCTaBHHH, 10 YHEMOXJIMBIIOBATUMYTh NMOBEpHEHHA Bxmany (dactuan
Bxuany) Knienty, bank 3aiiicHioe HapaxyBaHHA NpoLEHTIB Ha Bxman 3a mepion 3 OHs, Ha SKAH NpHUNaae TEPMiH
noBepHeHHs Bknany, 1o aHs, Mo nepenye AHI0 GakTHYHOTO MoBepHEHHs Bkiany, 3a airouoro B baHky mpoieHTHOIO
CTaBKOIO JIJISl BKJI/IIB HA BUMOTY.

11.6.5. HapaxyBanHs npolieHTiB Ha Bkiajg 31iCHIOEThCS B OcTaHHIN BaHKIBCHKUIN JIeHb KOKHOTO MICALS, B
skoMy Bkian oOmikoByeThest Ha J[eno3uTHOMY paxyHKy, B ocTaHHiM baHkiBchbkuit ieHb KoxHOTO [loTOUHOTO Mepiony
(okpim ocranaboro IloTowHoro mepiojy), y TepMiH MOBepHEHHs Brxiagy, a TakoX y JIeHb MOBepHEHHs Brmany
(wactunu Bknany) y Bamroti Bxkiany, Ta BUXOASYH 3 TPUBAJIOCTI Mepiofy, MpOTIroM sikoro Bxiiag oGiikoByBaBcs Ha
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Jeno3utHoMy paxyHKy, cymMH Bkiany (3 ypaxyBaHHSIM HOrO NMONOBHEHbB) Ta KUIBKOCTI OHIB y poui. HapaxyBaHus
IIPOLIEHTIB Ha CyMy KOXHOTO IOIOBHEHHsI Bkiany baHk 3a1licHIOE TOUYMHAIOYN 3 NIEPLIOrO THS, HACTYIIHOTO 3a JHEM
BiJITIOBITHOTO MMONIOBHEHHS Bxnany.

11.6.6. ¥V pasi mosepuenHsi Bxiany / wactuau Bxnany (4xmo BignmoBigHMM JlemO3MTHHM MPOIYKTOM HE
BCTaHOBJIEHA MOXKJIMBICTh YACTKOBOTO 3MEHIIeHHA Bxitany 6e3 mepepaxyHKy nporeHTiB) / HesHmkyBaHOTO 3aIHIIKy /
yacTuHU He3HMKyBaHOTO 3ajHILIKy O HACTaHHS T€PMiHy HOBepHEHHs Bknany 3 Oynb-sKkoi 3 mizacTas, 3a3HaUY€HUX Y
Jloroeopi, bank 31iiicHIOE TIepepaxyHOK MpoLeHTIB Ha Bknax / vactuny Brnany / HesHrokyBaHMiA 3a7TUIIOK / YaCTUHY
HesnmwxyBanoro 3anumky, Hapaxoanux 3a [lotounuii mepioz, 3a NPOLIEHTHOIO CTAaBKOIO, 110 BU3HAYECHA BiANOBIIHUM
Henoszutaum npoxykroM. Cyma mporieHTiB Ha Bxuray, HapaxoBanux 3a [lonepeani mepioan, He mepepaxoByeThCS.

11.6.7. Bumnaty npoueHTiB Ha Bxnax (wactunHy Bxmany) bank 3pificHioe y TOpSaKy, BH3HAYCHOMY
Jerno3uTHUM MPOAYKTOM 1 3asiBOIO PO PO3MILIEHHS BKIIAIY.

11.7. Inmwi ymoBu:

11.7.1. Y pas3i, skmio micisi BUIDIATH TPOIeHTIB Ha Britany bank 3rigHo 3 YMoBamu oroBopy i 3asBoro mpo
PO3MIIIIEHHST BKIaAy 3A1MCHUTH MepepaxyHOK MpoleHTiB Ha Bxuax / yactuny Bxmany / HesnwxkyBanuii 3anumox /
yactuHy HesHmxyBaHOro 3anuumiky, Bkian miassirae moBepHEHHIO 3MEHIIEHUM Ha CyMy, IO CKJIaJa€ Pi3HULIO MK
CyMOIO TIpOIeHTiB Ha Bxuaj, BumiadeHoro baHkow, 1 BiOIOBIIHOI CyMOIO TMPOIEHTIB Ha Bxmanm, mepepaxoBaHWX
bankom.

11.7.2. TlounHaroyn 3 TEPIIOrO JHSA, HACTYIHOTO 3a JHEM 3apaxyBaHHS KOIITIB Ha PaxyHok mis
oOciyroByBaHHsl Bkiany, 1o oHs, 10 Nepeaye AHIO BUILIATH LMX KOIITIB TOTIBKOIO 4epe3 Kacy baHky abo muisxom
nepepaxyBaHHs Ha OyAb-SKWUH iHIIKWH paxyHOK, a00 crucaHHs IMX KOmTiB 3 PaxyHka ans oOciyroByBanHsi Briany 3
IHIIMX MiJcTaB, baHk 3a1HCHIOE HapaxXyBaHHs MPOLECHTIB 3a JII0Y0I0 B baHKy IPOIICHTHOIO CTaBKOIO s BkianiB Ha
BUMOTY .

11.7.3. Bumnara rpomoBux KomrTiB 3 PaxyHka mist o6cimyroByBaHHs Bxitagy 3/MiHCHIOETHCS Y I€HD 3BEpHEHHS
Kiienra 10 banky 3 BiJINOBIIHOIO BHUMOIOI0 B OJMH i3 Takux crocoOiB (Ha BuOip KirieHTa): muIsiXoM BHUILIATH
rOTiBKOIO uepe3 kacy banky abo nuisixoM nepepaxyBanHs Ha #oro [Torounnit/KapTkoBuii 4u BKJIAJAHUIA (IETIO3UTHHIA)
paxyHOK, Binkputuil y baHky.

11.7.4. KiieHT 3rojieH 3 OACp)KaHHSAM IPOIIOBUX KOIITIB Ta HAJa€ 3rojay Ha 3IiHCHEHHS baHKOM IUIaTLKHOT
orepallii MO0 3apaxyBaHHSIM T'POLIOBUX KOWITIB HA J{enmo3nTHHUI paxyHOK, Bia Oynb-sKoi iHIIOI 0co0H, sIKa BOJIOJIE
pekBizuTamu Jeno3uTHOro paxyHka.

KitieHT moromKyeThes, mo:

1) ycsi cyma KOMITIB, IO 00JTIKOBYBaTUMEThCS Ha J[eNO3UTHOMY paxXyHKY Iiciis mornoBHeHHs Briany (y ToMy 4mci 3a
paxyHOK BHIDIaueHuX baHkoMm mporenTiB Ha Bkian), BBakaeThcs Briramom Ha yMoBax, Bu3Ha4eHUX J[oroBopom;

2) baHk MOXe B OJHOCTOPOHHHOMY MOPSJKY BCTAaHOBJIIOBATH OOMEXKEHHs Ha MOIOBHEHHS Bkiamy, a Takox
3MiHIOBAaTH PO3MIPH CyM, Ha SKi JIO3BOJIIETHCS TIOMIOBHIOBATH BKian (Sk B cTOpOHY 301NIbIICHHS, TaK 1 3MEHIIICHHS).
[Ipu npomy bank moBizomisie mpo Taki 3MiHM IUIAXOM po3MmimieHHs iHpopmauii Ha Caiiti baHky, a Takox Moxe
JIOJTATKOBO TIOBIOMIISITH 32 IOMOMOror CHCTEM IUCTaHIIHHOTO OOCITyroByBaHHS Ta/ab00 MOOITEHUX TPHUCTPOIB,
Ta/ab0 TUIATOHKHUX MPUCTPOIB (Y Yekax 1 Ha ix ekpaHax) abo B iHIIWH CrociO, aje i3 3a0e3MeYeHHSIM MOKIIMBOCTI
BCTAHOBHUTH JaTy HAJCWIIaHHSA Takoro mosigomieHHs Kiienty. KiieHT 3000B’s3aHUN CaMOCTIHHO BiJICTE)XKYBaTH
HaSBHICTH BiATIOBIHUX MOBiIOMIIEHB, Y TOMY uncii Ha Caiiti banky.

3) y BHUmaaKy JOCTPOKOBOTo MoBepHEeHHs Bkmany (wactuau Bkiamy) 3 Oyab-skux miacraB, baHk 3aificCHIOBaTHME
nepepaxyHoK NpoIeHTiB Ha Bxman (wactury Brxiiagy) 3rigHo 3 ymoBamu J[eMO3MTHOTO MPOJYKTY, 3a3HAYEHOTO Y
3agBi mpo po3MillleHHA BKIaxy (y TOMY 4YHCHi 3a 3a3HaueHO0 y 3asBi MPO PO3MIILEHHS BKJIAAy MPOLEHTHOO
CTaBKOIO).

11.7.5. ¥ pasi ininitoBanas KiientoMm 3a pomomororo KoHTakT-EHTPY MOCIYTH TOCTPOKOBOTO TIOBEPHEHHS
Bxuany, Knient noBuneH nogatu a0 banky 3asBy mpo BiAMOBY Bij oTpuMaHHS BaHKIBCHKOI MOCIYTH Ta 3aKPUTTS
Jeno3uTHOro paxyHKy, CKIageHoi 3a (Gopmoro, Bu3HaueHO0 bankoM. 3asBa momaeTbes (CKIQAAETHCA) Y MOPIOKY
nosaHHs (CKJaseHHs) 3asBy PO MPUETHAHHS, BU3HaYeHOMY y 1. 1.6 YMoB moroBopy. Ilpu mpomy, y pasi mogaHHs
BKa3aHOT 3asiBH y BUTIIsII EJIEKTPOHHOTO TOKYMEHTa, y BUTIQJIKY HeoTpuMaHHs bankowm Bij KitieHTa 3a3HaueHOT 3asB1
3 HaknmageHnM Ha Hei KEIT Kirienta mo 23:30 roj. 3a KMiBCBKMM YacoM B JICHb ii HarpaBiieHHs1 bankom Kitienty, Taka
3asBa BBAXKAETHCA HE CKJIAIEHOIO (HE YKIIa/IeHOI0) Ta HeHaaaHow KirieHToM, mpaBoBi HACTIAKK, TTOB’sI3aHi 3 HaJAaHHIM
TaKoi 3asBU, HE BUHUKAIOTh.

3asBa Mpo BiIMOBY BiAg OTpUMaHHA bBaHKIBCBKOI MOCIyrH Ta 3akpUTTs [lemo3UTHOro paxyHKy MoOxe OyTH
nojgana yepe3 KOHTaKT-UEHTp y BUMAIKY, SKIIO Taka MOXJIHMBICTH nependauyena [IpaBunamu banky Ta HasBHOCTI y
banka 1 bOrO TEXHIYHOT MOXKIMBOCTI, a TaKoX y BUMAJKY, ko KimieHT OyB paHimie ineHTU(IKOBaHUI Ta
BepudikoBanuii bankom. Taka 3asBa HajaeThCs y MOPSIKY Ta y croci0, BuzHaueHi [IpaBunamu 6auky. IHonoxcenns
Ub020 ad3zayy Oitoms Ha nePioo i 00 3aKiHYEHHA 60EHHO20 CMAaHy 6 YKpaini
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12. KyniBas i mpoaask 6e3roTiBKoBoi iHO3eMHOI BaJTIOTH OHJIAIH

12.1. 3a pomomororo 3aco6iB MoOineHoro 6ankinry KimeHT Moske moaHs 1i1o1000B0 (B pexxumMi «24x7»)
IHIIMIFOBATH 3IIHCHEHHS OTIePAIlii 3:

— KymiBJi 6€3roTiBKOBOI iHO3eMHOT BAJIIOTH OHJIAHH (TOO0TO, onepauiii 3 KymiBii KiieHToM iHO3eMHOT BaIIIOTH
3a HaIllOHAJBHY BAIIOTY);

— TpoJaxy Oe3roTiBKOBOI iHO3EMHOI BalIOTH OHJIaWH (TOOTO, omepamiii 3 mpomaxy KiieHToM iHO3eMHOI
BaJIFOTH 32 HAIllOHAJIFHY BAIOTY).

12.2. 3 MeTol0 iHIIiIOBaHHA Omepauiid 3 KymiBli i MpoJaxy Oe3roTiBKOBOI iHO3eMHOI BaJIIOTH OHJIAHH
Kmienr moBuaeHn Haacwiath no baaky 3acobamu MoOimpHOrOo OaHKIHTY BigmoBifmHI ENeKTpoHHI TOKYMEHTH
(mucranmiitHi po3nopsamkeHHs KiieHTa) i3 3a3Ha4eHHAM Y HUX, 30KpeMa, CyM 1 HaliMeHyBaHb 1HO3eMHOI BaJIOTH, SIKY
Krienr Oaxkae kynutu / mponaTH, Ta peKkBi3UTIiB KapTKoBHMX paxyHKiB, 3a SKUMH CIiJ 3AiHCHIOBATH BiJIOBiIHI
ormepartii.

Cymu HaIliOHamBHOI BANIOTH, 32 Ky KYIIYBaTHMETHCS 1 MPOJAaBaTUMEThCS O€3rOTIBKOBAa iHO3EMHA BAIOTA,
BU3HAYAIOTHCS 1 BKIIIOYAIOTHCS A0 3a3HaYeHHUX EJEKTpOHHMX JAOKYMEHTIB (AMCTaHUIMHHMX po3mopsmkeHb KiieHTa)
ABTOMATUYHO (TaKi CyMH PO3pPaxOBYHOThCS 3aco0amu MoOOITBHOrO OaHKIHTY BHUXOJSYM 3 BCTAHOBJICHUX baHkKOM
KypCiB KyIIiBJI 1 Mpoaky iIHO3eMHOI BaJIIOTH, IO JIFOTH HA Yac iHIIIFOBaHHS TaKMX OTIEPAIlii).

3a3nadeni EnexktponHi qokymenTn (auctaHmiitHi po3nopskeHHs KimienTa) oopMITIOIOTECS 3 T0AaBaHHAM 0
Hux Enexrponnux mignuciB KmienTta i micist HagicimaHHs ix 3acobamu MoOinmpHOTO OaHKiHTY HE MOXKYTh OyTH
BIAKJIMKAHI.

Otpumanns baakom 3aco6amu MoOiTPHOTO OaHKIHTY 3a3HadueHUX ENEKTPOHHWX JOKYMEHTIB (IUCTaHIIHHIX
posnopsimkeHs Kiienta) miarsepmxye 3romy Kiienra 3 ycieto iHpopmari€ro, Mo MiCTUTUMETBCS Y HUX (Y TOMY YHCTI
3 pO3MipaMHu CyM 1HO3EMHOI 1 HallilOHAILHOI BAIIOTH, IO OyAyTh ciucaHi 3 iioro KapTkoBux paxyHKiB i 3apaxoBaHi Ha
fioro KapTkoBi paxyHKH BHACIIJOK BUKOHAHHS baHKOM TakHUX TOKyMEHTIB).

12.3. V¥ Bunazkax iHinitoBanHs KilieHTOM oriepaiiii 3 KymiBIli 0e3roTiBKOBOi iHO3eMHOI BAIIFOTH OHJaH baHk
CIHCY€e KOIITH Yy HalioHanbHiHA BamoTi 3 KapTkoBux paxyHkiB, Bigkputux KiieHTy y Takiii BamioTi, i 3apaxoBye
npua0aHi CyMH KOIITIB Y BIATIOBiAHIH iHO3eMHi# BamoTi Ha KapTkoBi paxyHku, Binkputi KimieHTy y Takii BamtoTi.

12.4. ¥V Bunankax iHinitoBanHs KirieHToM omepartiii 3 mpomaxy 0€3roTiBKOBOi iHO3€MHOI BaJIOTH OHJIAHH
bank crincye KOmITH y BiINOBIAHINM iHO3eMHiH BamoTi 3 KapTKkoBHX paxyHKiB, BikpuTux KiieHTy y Takiii BamtoTi, 1
3apaxOBY€ KOIITH y HallioHaJbHiN BamoTi Ha KapTkoBi paxyHkH, BinkpuTi KilieHTY y Takii BaTOTi.

12.5. OGcar komTiB, IO MUIATAIOTh crnucaHHO 3 KapTkoBux paxyHKiB 1 3apaxyBaHHIO Ha KapTkosi
PaxyHKH, a TaKOXX PEKBI3UTH BiAMOBiMHMX KapTKoBHMX paxyHKiB BH3HaualoThcs bankom Buxoasuw 3 EnekTpoHHHX
JOKYMEHTIB (IUCTaHIIMHUX po3nopsikeHb KiieHTa mpo iHimitoBaHHS omeparliid 3 KymiBii i mpojaxKy 0e3roTiBKOBOi
1HO3eMHOI BATFOTH OHJIAIH, OTpuMaHuX bankom 3aco6amu MoOGiTbHOTO OaHKIHTY).

12.6. Kypcu kymiBimi i mpomaky iHO3EMHHX BajlOT 3a HAIlOHAIBHY BaJIOTY BCTAHOBIIOIOTHCS baHKOM
CaMOCTIHHO 3 ypaXyBaHHSM HHU3KM MOKa3HMKIB 1 YUHHHHKIB, JIO SKUX MOXYTh HaJeXaTH, 30KpeMa, oDiliiHui Kypc
IPUBHI 0 iHO3eMHHUX BalIOT, BCTaHOBIeHUH HamioHambHuM GaHKOM YKpaiHH, KypciB KyHiBii / mpogaxy / oOMiHy
iHO3eMHOI BaJIOTHM Ha BAJIIOTHOMY PUHKY YKpaiHM / MDKHapoJHOMY BaJIOTHOMY pHUHKY, OOCATIB BiJIIOBiAHUX
omepatiii y cuctemi banky Tomo. [Hpopmartist mpo BcTaHoBNIEeHI baHKOM KypcH KyIiBii 1 IPoJaXKy iHO3EMHHX BAJIIOT
€ IOCTYIHOI y cucTeMi MoO1JIbHOTO OaHKIHTY.

12.7. YV wmexax ¢yHKUIOHATbHUX MOXJuBocTed MobOinbHoro OaHkinry KiieHT Moke OTpuMyBaTH B
eJIEKTPOHHIN (hopMi KBUTAHIIT PO 3MiHCHEH] orepallii 3 KymiBii 1 mpojaxKy 0e3roTiBKOBOI iHO3€MHOI BaJIIOTH OHJIAH
(3 BKJIFOUSHHSIM J10 HUX 1HPOpMAIIiT Mpo Kypc KyMiBIIi / MPoJaxKy iHO3eMHOI BAITIOTH).

12.8. 3giiicHenHsa omepauiii 3 KymiBii 1 mpogaxy Oe3roTiBKOBOi iHO3eMHOI BaJIOTH OHJIaH BifOyBaeThbCA
BUKITIOYHO 32 HAasBHOCTI y baHka ycix HEoOXiIHUX IS IBOTO MOXKITUBOCTEH, 3ac00iB 1 pecypciB. B iHmmx Bumagkax
bank mae mpaBo BiaMoBisiTH KiieHTy y HajgaHHI BIAMOBIAHUX TOCHYT (i3 3ajJHMIICHHSM 3a3HayeHUX EJeKTpOHHUX
JIOKYMEHTIB (JTUCTaHIIIHHUX po3nopspkeHb KitienTa) 6e3 BUKOHAHHS).

12.9. bank MoXe BCTaHOBIIOBATH JIIMITH omepauiid 3 KymiBJi i MpoAaxy Oe3roTiBKOBOI iHO3EMHOI BaJIOTH
OHJIalH (y TOMY YHCII 3a KUIBKICTIO omepaiiii Ha JiIeHb, 32 CyMaMHu OIlepailiii Ha JIeHb, 32 CyMOIO OfIHi€l omeparii
TOIO). Y BUIAJKaX BCTAHOBJCHHS TaKUX JIIMITIB BIJMOBIIHI orepaiii MOXYTh 3JIHCHIOBATUCS BHKIIIOUHO Y MEXKax
Takux JiMiTiB (y BUMaAKaX iHiNitoBaHHA KIli€eHTOM BiAMOBITHUX oreparlii MOHa | BCTaHOBJIeHI bankom mimitu bank
Mae mpaBo BiaMoBisATH KitieHTy y HazaHHi BiamoBimHux mnociyr (i3 3aiMIIeHHSM 3a3HaueHUX EnexTpoHHMX
JOKYMEHTIB (JIUCTAaHIIIHHUX po3nops/keHb KitienTa) 6e3 BUKOHAHHS)).

13. Crpoxosuii maiinoBuii Haiim (openaa) Ceiidis
13.1. JIo momeHTy iHilitoBaHHs MaifHOBoro Haiimy (openam) CeiidiB KiieHT 3000B’si3aHHN  yBaKHO
o3HalioMuTHCA 3 apaMmeTpamu i ymoBamu [Ipoaykry «MaitHoBuit Haitm (openna) Ceiiday, po3mimenumu Ha Caiiti. 3
METOI0 MaiiHOBOro HaiiMy (openan) koxHoro Celidy Kiient noBuHen momatu ao banky 2 (1Ba) mpUMipHHMKU
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BigmoBigHOi 3asBu mpo HajgaHHs baHkiBcbkoi mociyru 3 mepenadi Ceiida y cTpokoBHid MailHOBUII HaliM (OpeHIy),
CKI1aneHoi 3a GopMoIo, IKy BU3HAUYCHO baHKOM.

13.2. 3a Bumororo banky Kiient 3000B’s3anuii nogatkoBo 10 3asB Mpo HagaHHS BaHKIBCBKMX MOCHYT 3
nepenaui Ceiida y crpokoBuii MaliHOBHI HaliM (OpeHIy) HalaBaTH JOKYMEHTHU 1 BIJOMOCTI, Kl 3TiJIHO 3 BUMOTaMH
3akonomaBctBa i [lpaBun bamky neoOximui mia I[nentudikanii, Bepudikamii i BuBuenns Kiienrta, a Takox mis
BXKUTTSA baHKOM IHIIWX 3aXO0JiB, CIPSIMOBAHHMX Ha 3amoOiraHHsS Ta MPOTHAIIO Jerajizamii (BiIMHUBAaHHIO) TOXOIIB,
OJIepKaHUX 3J0YMHHUM IUISIXOM, (piHAaHCYBaHHIO TepOpPH3MY Ta (PiHAHCYBaHHIO PO3MOBCIOJKEHHS 30poi MacoBOTro
3HHUIICHHS.

13.3. Ceii¢ i KommiekTt kirodiB BijJi HOro nepeaatothes Kiienty micis ogopMiieHHsT BiIMOBIIHOT 3asBU PO
HajaHHA baHkiBchkoi mocnyru), cruiatd Kiientom baHky maTi 3a cTpokoBuii MmaiiHOBHE HaiiMm (opeHpay) Ceiida,
HazjaHHs BaHKy Hale)KHUM YWHOM 3aBipeHOI KOmii yKJIQJAEHOTO OTOBOPY CTpaxyBaHHsA (yroja MiK CTPaxOBHKOM
(cTpaxoBoro komrmaHi€ro) ta KirienToMm, ykinageHa 3a moromkeHor0 bankoM ¢opmoro, 3TiHO 3 SIKOO CTPAaXxOBHK Oepe
Ha ce0Oe 3000B's13aHHS Y pa3i HACTAHHS CTPAaXOBOI'O BUIAJKY BHILIATUTH CTPAXOBY CyMy a00 BiIIIKOAYBaTH 3aBAaHUMA
30UTOK, a00 MOHECEeHi BUTpaTu Yy Mexax crpaxoBoi cymu Kimienty um Banky, a KiieHT 3000B's13y€eThCs clutaqyBaTH
CTPaxoOBi IUIATEKI y BH3HAYEHI TEPMIHM Ta BHKOHYBATH iHIII YMOBH JOTOBOpY, Aami — JIOroBip cTpaxyBaHHs),
OCTaHHIW KaJeHIApHUN JIeHh CTPOKY [Iii IKOTO HacTaHe He paHimie HiX depe3 20 (IBaAsITh) KaleHAapHUX JHIB TiCIIA
HACTaHHs OCTaHHBOTO KaJICHIAPHOTO AHA CTpoKy opeHau Celida, Ta J0Ka3iB CIJIATH CTPAXOBOTO IUIATEXKY BiAMOBIIHO
110 yMOB J[OoroBopy cTpaxyBaHHs.

13.4. IlintBepmkennsm mepenaui Kmienty Ceitda i Kommekra kimtodiB Bil HBOTO € 3aCTEPEKEHHI Y
BIJINIOBI/IHI 3asBi PO HaJlaHHS 0aHKIBCHKOI MOCITYTH.

13.5. Ceiid nepenaerbcst y MaiiHOBUH Haiim (opeHny) KiienTy 3 MeToro 30epiraHHs Yy HbOMY JOKYMEHTIB,
TPOIIOBUX KOIITIB Ta IiHHOCTelH. Bukopuctannasa Celida i 1ineid, siki He nependadeHi YMoBaMu JOTOBOPY Ta/abo
cylepedaTs BUMOTraM 3aKkoHoAaBcTBa Ta/abo IIpaBun banka, 3a00poHSIE€THCS.

13.6. VY BignosigHocti j0 cT. 971 lluBineHOrO KOmekcy Ykpainu, baHk He Hece BiAMOBIAAIBLHOCTI 32 BMICT
Cetitha, a TiTbKH TapaHTy€E HaJeXXHUHN cTaH (cpaBHicTh) Ceiia, BIICYTHICTh MOXKITMBOCTI JOCTYITY TPETiX 0Ci0, SKi HE
MaloTh Ha II¢ 3aKOHHUX MiJICTaB, A0 Hboro. Ommc i orinka maiiHa Kiienta, mo momimatotecs B Ceiid, bankom He
MPOBOUTKLCSA. BaHK He Hece BiAMOBIAAIBLHOCTI 32 BMICT BKJIaICHHS.

13.7. Hocryn gno Ceiiha Hamaethcss bankoMm mnporsromM BaHKIBCBKOTO JHSA y TOPSIKY, BHU3HAYCHOMY
IIpaBunamu banky.

13.8. Kitient 30008’ s3anuii kopuctyBatucs Ceiipom 3 JOTpUMAHHSIM TaKUX BUMOT:

13.8.1. [nsa orpumanus noctyny no Ceiida KiieHT moBHHEH mpes’sBUTH BiIIOBIJaTbHOMY HpalliBHHKY
banka macriopT a0 iHIIHMIA JOKYMEHT, IO TIOCBITYyE 0CO0Y, IePenyCTKy, BiIaHy baHKkoM.

13.8.2. Kiient noBuHeH BukopucTtoByBaTH Ceild ymiie i wijgeid, BU3HAUeHUX YMOBaMH J0roBopy (0e3
HajaHHsa banky iHpopMariro moao Bmicty Ceiida).

13.8.3. KitienTy 3a00pOHS€ETHCS:

—  BUTOTOBJIFOBATH KOIIii, 1y0OJikaTh TOIIo KirouiB Bijg Cerida;

— mepenasatH kiroui i Ceiida Oyap-aKHUM TpeTiM 0cobaM, OKpiM 0cib, sKi 3IHCHIOBATUMYTh TTOBEPHEHHS
kmoviB banky abo ocib, HaJe:KHMM YHMHOM YIOBHOBa)K€HMX mnpencTasistTh Kiienta mnepen bankoM 3 mwuTassb,
OB’ 13aHUX 3 BUKOHAHHAM JoroBopy.

13.9. Crpok maiinoBoro Haiimy (openau) Ceiida (mani — crpok openau Cerida) 3a3HaYaETHCS Y BIMOBIIHIN
3agBi mpo HamaHHsi bankiBcekoi mocnmyru 3 mepenadi Ceiia y cTpokoBuid MaiiHOBMI Haiim (opeHOy) Ta
posnounHaeTbes y MoMeHT nepenadi Kmienty Cefiga i Kommiekry kimodiB Biff HbOro (IIpo L0 CBITYMTH BiANOBigHA
BiZIMiTKa y BiAmoBinHi# 3asBi npo HagaHHs baHkiBchkoi mociyru 3 nepenadi Ceiida y cTpokoBuid MaitHOBHI Haiim
(openny)).

13.10.KiienT Moxe mponoBxuTH cTpok opennu Ceiida ta/abo 3aminutu Ceiid, 1m0 3a3Ha4yeHi y BiINOBIIHINA
3asBi npo HagaHHs baHkiBchKoi mociayru 3 nepeaadi Ceiida y cTpokoBuil MaiiHOBUH HaliM (opeHy) a0 IepeyKiIacTH
3asBy mpo HajaHHs bankiBchkoi mociyru 3 mepemadi Celida y cTpokoBuid MalHOBHH HaiiM (OpeH[y) Micis
3aKiHUeHHs Hito4oro ctpoky opeHau Ceida 06e3 3minm Celidy nusixom odopmieHHs Ta mogaHHs a0 baHky
BIZMOBIAHOI 3asBH, CKJIaAeHOi 3a ¢GopMolo, Ky Bu3HadeHO bankom. 3asBa mpo HamaHHS BaHKIBCbKOI MOCIyTrH 3
nepenaui Ceiipa y crpokoBuil MaifHOBHMI HaiiM (opeHIly) Moke OyTH mepeykianeHa y Burisiai EnekTpoHHOTO
JIOKYMEHTa y TIOPSIKY CKJIamaHHs 3asBH MPO NMPHUEAHAHHS, BU3HAYeHOMY y M. 1.6 YMoB moroBopy. CTpok opeHmu
Ceiipa mpomosxyerbes/Celi) 3aMiHIOETBCSI Ha iHIIME/ BCTaHOBIIOWOTHCS HOBI ymMoBH opeHau Ceiida 3a ymoBH
BUYMHEHHS HACTYITHUX JIiM:

- crulati Kimientom Banky mnatu 3a crpokoBuid MaiiHOBUE Haiim (openny) Celida BIAMIOBITHO JO JIFOYHX
Tapudis banky 3 ypaxyBaHHsAM HOBOTO cTpoKy openau Ceiiha/ posmipy HoBoro Celida (y pasi sIKIIO Takuid po3mip €
OinpIINM Biz po3mipy nomnepeansoro Ceida);

- HajJaHHA J0 BaHKy HaleXHUM YMHOM 3aBipeHOi Komii ykmageHoro JloroBopy crpaxyBaHHS (JI0JJaTKOBOI
yromu 10 JloroBopy cTpaxyBaHHS WIOAO TPOIOBXKEHHS CTPOKY Horo aii) 3 ypaxyBaHHSAM 3MiHH/HOBHUX YMOB
kopuctyBanHs CelihoM, OCTaHHIH KaJleHIAPHUH JAe€Hb CTPOKY il SIKOTO HAacTaHe He paHile Hik depe3 20 (aBaausTs)
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https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B2%D0%B8%D0%BF%D0%B0%D0%B4%D0%BE%D0%BA
https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B0_%D1%81%D1%83%D0%BC%D0%B0
https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B8%D0%B9_%D0%BF%D0%BB%D0%B0%D1%82%D1%96%D0%B6
https://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D1%96%D1%80

KaJCHAApHUX [HIB Ticls HACTaHHS OCTAHHBOTO KaJleHOapHOro AHA CTpoky opeHau Ceiida, Ta 1oKaziB cruiaTe
CTPaxOBOTO IUTATEXKY BIATOBIMHO 10 YMOB J[oroBOpy cTpaxyBaHHS (I0AaTKOBOI yroau a0 JloroBopy cTpaxyBaHHS);

- crmatu KimienTom mtpadHux cankuii (y pasi ii HapaxyBaHHs) Bignosiano 10 1.17.1.5 nsoro Jlorosopy.

Crpox openau Ceiiy Moxe OyTH mpoAoBxkeHHH Oe3 3MiHM iHIHMX yMOB opeHau Celdy (okpiM miaTtu 3a
openay CeiiiB)numsixom 3BepHEHHS 10 baHKy, y ToMy uucii B TenedhoHHOMY pexumi 10 KoHTakT-IeHTpy (32 yMOBH
HAsSBHOCTI KOIITIB Ha BiAKpuUTHX B baHky paxynkax KiieHTa B po3mipi, JOCTaTHBOMY JUTSl OIUIATH TPOAOBKEHHS
CTPOKY KOPHCTYBaHHS Ta OIUIATH CTPAXOBOTO IJIATEXKY).

IIponomxenHst cTpoky kopuctyBaHHs CelioM MOXJIMBE 32 yMOBM BuMHEHHs KIi€HTOM 10 MOMEHTY
3aKiHYEeHHS AIF090T0 cTpoKy opernn Ceiida HACTymHHX MTil:

- 3BepHeHHs 10 baHky, y Tomy umcai 1o KoHTakT-LIeHTpy, Y MOpsAKY, BU3HAYEHOMY YMOBaMH JOTOBOPY, Ta
YCIHIIIHOTO MMOTIEPEIHBOTO BCTAHOBICHHS 0coOu KitieHTa, i3 3asBOIO 111010 POIOBXKEHHS CTpoKy opeHau Celida;

- momaHHsA 1o basky BigmoBigHOI 3asBH, CKiazeHoi 3a (opmoro, sKy BH3HAueHO baHKOM, y BUIAIKy
NpoIOBKeHUsI cTpoKy opeHaun Ceiidpy Ha  CTpOK, IIO HE BIANMOBIiZAE Mil0YOMY (SIKIIO TakWd CTPOK IIe He
NPOJIOBKYBaBcs), a00 HE BIAMOBIiZa€ CTPOKY, HA KUK Oyno 3MiHCHEHO OCTaHHE MPOJIOBKEHHA (SKIIO TaKUi CTPOK
BIXKE MPOJIOBKYBABCH);

- ciutata Kimierrom baHky mmatu 3a cTpokoBwii MaitHOBHU HaiiMm (opeHmy) Celida BigmoBimHO 10 IiFOUHX
Tapudis banky 3 ypaxyBaHHSIM HOBoro ctpoky openau Ceiida. Y pasi 3BepHeHHs Kiienta no KonTtakr-uentpy i3
3asBOIO IIIOJIO MPOZOBXKeHHs CTpoKy openau Ceiida Kiient mum mnopyuae Banky, a bank mae mpaBo 3milficHIOBaTH
(HEeoOMexkeHy KiTBKICTh pasiB) JloroBipHe cricaHHs KOIITIB 3 Bigkputux KiieHTy B baHKy paxyHKIB y HEOOXiTHOMY
pO3Mipi matu 3a cTpokoBuid MaliHOBUH HaiitM (opeHny) Ceiida BiamoBigHo 1o pitounx Tapudis baHky 3 ypaxyBaHHIM
HOBOT'O CTPOKY openu Ceiida;

- TIPOJOBXKEHHSA CTPOKY Aitoyoro [loroBopy crpaxyBaHHSA, YKJIaJeHHS HOBOro JloroBopy cTpaxyBaHHS 3
ypaxyBaHHSM 3MiHU cTpoKy opeHnn Cefica, ocTaHHINA KaleHIApHUNA ACHb CTPOKY il SKOTO HACTaHE He paHille Hik
yepe3 20 (1BaIATh) KaJICHIAPHUX THIB MICJIs HACTaHHSA OCTAaHHBOI'O KaJICHIAPHOTO JIHS CTPOKY openau Celida;

- CIJIATH CTPAaXOBOTO IJIATEXY BiMMOBIAHO 10 yMOB JloroBopy crpaxyBaHHs. Y pa3i 3BepHeHHs KiieHTa 1O
banky, y Tomy guci 1o KoHTakT-IeHTpY, i3 3asSBOFO MO0 MPOIOBKEHHS cTpoKy opeHan Ceiia Kimient mum nopydae
banky, a Bank mMae npaBo (mpoTe He 30008’ s13aHMi) 3AiHCHIOBaTH (HEOOMEKEHY KiNbKICTh pa3iB) JloroBipHe cricaHHsI
KOINTIB 3 Oyapb-sikux Bigkputux KiieHty B baHKy paxyHKiB Ha paxyHOK cTpaxoBoi kommaHii 3a JloroBopom
CTpaxyBaHHS Y pO3Mipi CTPaxoBOTr0 IUIaTEXy, BU3HAUYCHOT0 [loroBopoM cTpaxyBaHHS.

3a ymoBH BunmHeHHs1 KilieHTOM 3a3HadeHUX Jill BBakaeThes, M0 KilieHT HajgaB CBOIO 3roAy Ha MPOAOBKEHHS
cTpoky openau Celida Ha BKa3aHHUX Y IbOMY ITyHKTI YMOB JIOTOBOPY YMOBaX.

[Ipo nponosxenns cTpoky openau Ceiida bank mosimomisie KiieHTa y mopsaxky, BU3HAYEHOMY YMOBaMU
JIOTOBOPY.

KinbkicTh Takux mpogoBxkeHb cTpoky openan Celida € HeoOMexeHoto. [licist KOKHOTo MPOAOBKEHHS CTPOKY
opernu Ceiida nomnepeaHst TpUBAIICTh LBOTO CTPOKY, TEPMIHM MOYATKY Ta 3aKiHUEHHS MONEPEIHBOrO0 CTPOKY OpeHAN
Ceiida no yBaru He GepyThCsl.

VY pasi cknaganss Ta nonanHs Kiientom 3asBu mpo HamaHHS bankiBcbkoi mociyru 3 mepenadi Ceiida y
CTPOKOBUH MaitHOBHIA HaliM (opeHny) y Burisiai EnekrponHoro nokymenty Kiient num nopydae banky, a bank mae
mpaBo (IpoTe He 3000B’s3aHWH) 3MIHCHIOBATH HEOOMEXKEHY KIUIbKICTh pa3iB JloroBipHe crimcaHHs KOMITIB 3 OyJb-
sakux Bimkputux Kiienty B BaHky paxyHKiB Ha paxXyHOK CTpaxoBoi KommaHii 3a JIoroBopoM cTpaxyBaHHS y PO3Mipi
CTPaxoBOTO IUIATEXKY, BU3HAUCHOTO J[OTOBOPOM CTpaxyBaHHs, a TAKOX Ma€ MpaBO 3IIHCHIOBATH Ha KOPHCTh baHKy
HEeOoOMeXeHY KiIbKIicTh pa3iB JloroBipHe crimcanHs KOMTIB 3 Bikputux Kiienty B banky paxyHKiB B paxXyHOK CILTaTH
banky martu 3a crpokoBuii MaiiHOBUH HaiiM (opeHay) Celida y HeoOXinHOMY po3Mipi BianoBigHo 10 Airounx Tapudis
banky Ta B paxyHOK cIulaTH Ha KopucTh banky mrpadHoi caHKIil BinoBigHOo 10 1m.17.1.5 uporo Jlorosopy.

13.11.KuieHT MOXKe JOCTPOKOBO MPUIMHMHUTH KopucTyBaHHS Ceiidom nuisixom oopMIIeHHS Ta MOJAHHS J0
Banky BinmoBigHOI 3asBH, CKJIaAEHOI 3a (OpPMOIO, Ky BH3HaueHO baHkoMm, y mopsiky, BuzHaueHoMmy llpaBunamu
banky. Y Takomy BHIaAKy OCTaHHIM JHeM cTpoky opeHau Celida BBaxaeThcs Jata NpuiHITTS baHkoM BkazaHOi
3asBU.

VY 3B’A3Ky 3 JOCTPOKOBHM MPUIIMHEHHSAM Jii BiAnmoBigHOi 3asBM mpo HajaHHS baHKIBCbKOiI mocimyru 3
nepenayi Celia y CTpOKOBMII MaliHOBMI Haiim (opeHIy) IuiaTa 3a MaiHOBH Haiim (opennay) Ceiida bankom He
nepepaxoByeThes Ta KilieHTy He oBepTaeThesl.

13.12. Kitient 3000B’s13aHuii noBitoMutd bank y Bunaaky nomkomxenHs: Kinienrom Kommekry kimodis (abo
onHoro Kimoya 3 KommiekTy kito4iB), sSike He Aa€ 3MOT'H BUKOPUCTOBYBaTH KOMITIEKT KITFOUiB/KITIOY 33 PU3HAUYCHHIM
st BiakpuTtsa Celidy, abo y BUNaaKy iX BTpaTH, NUISIXOM MOJaHHs 10 baHKy BiIMOBITHOT THCEMOBOT 3asBH.

VY pasi, sIKIIo ;0 3a3Ha4eHOi y BiAmoBiAHINA 3asBi po HajganHs baHkiBchbkol mociyru 3 mnepenadi Ceiida y
CTPOKOBUH MailHOBHMI HaiiM (OpeHAy) AaTH 3akiH4eHHs cTpoky opeHnu Celida Horo Oyne Bigkputo bankom 3a
BiZicyTHOCTI KitieHTa y mopsijiky, BU3Ha4YeHOMY Y MOBaMH JIOTOBOpY, abo 1ieid Jlorosip Oyae po3ipBaHo, CTPOK OpEeHAN
Cetitha BBa)Ka€THCS TAKKMM, 1110 3aKIHYMBCS Y ICHb HACTaHHS BiAMOBIAHOI noii. [IpojgoBkeHHs cTpoky openau Ceiida
HE JIOITyCKAETHCA.
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Knient 30008’ s3anuit nepenatu (mosepHyTtr) banky Ceti¢ i KommiekT kirodiB Bi HBOTO Yy CTaHi, B SIKOMY
Cetid 1 xkmroui Bim HbOro Oyau oTpumani Bix banka (3 ypaxyBaHHSM HOPMaabHOro (hi3MYHOTO 3HOCY), HE Mi3HiIlIe
OCTAaHHBOTO KaJeHAApHOTO AHA CTpoKy opeHnu Celida. Y Bumaiaky, SKIIO OCTaHHIA KaleHIApHUH AEHb CTPOKY
opernu Ceiipa He € bankiBcbkum gHeM, KimieHT 3000B’s3anmii nepepatu (moBepuytu) banky Celid i Kommiexr
KITIOYIB BiJl HBOTO HE TMIi3HIIIEe TepHioro baHKIBCRKOTO IHS, IIO CIiTy€ 3a OCTAaHHIM KaJeHIApHUM ITHEM CTPOKY
openau Ceiida, 1 Takuit baHkiBChKuit neHb Oyie BBaXKaTHCS OCTaHHIM baHKIBCHKHM JHEM cTpoKy opeHau Ceiida.

V pasi, gxmo 1o octanHboro bankiBcekkoro aHs cTpoky opennu Ceiida (Bkiouno), KiienT He nepenactsb (He
noepHe) banky Ceti i Kommutekr kimouiB Big Ceiida, ctpok opennu Celicha He POIOBKYEThCA (IaHE TOJIOKEHHS
BBXKAEThCA 3arepedeHHsIM banka momo mpomoBxkeHHsT cTpoky opeHmu Ceiida). [Ipun mpomy, HacTaoTh BU3HAYEHI
YMoBamu JOTOBOPY NIPaBOBI HACIIKH, ITOB’sI3aHi 13 3aKiHYCHHSIM CTPOKY opeHau Ceiida.

Kommnext kirouiB Bin Ceiiha Moxxke OyTH mepenanmii (mosepHyTuil) banky depes Tpetio ocody Ta Kiient
Hagae baHky 3roay mono npuidHATTS KoMrmekTy kimtodiB Bif OyAb-aKoi TpeTboi ocodu. Y TakoMy Bumanky KiieHT
Hazae banky mpaBo Ha PO3KPUTTS HUM BKa3aHii TpeTiit ocoOi iHdopmMarii, sika MiCTUTh OaHKIBCBKY TAEMHUIIIO, IIOJI0
HanauHs bankom Kiienty mociyru 3 mepenaui Celida (32 sikuM moBepTaeThesi KOMIUIEKT KITIOWiB) Y CTPOKOBHIMA
MalfHOBHY HaiilM (OpeH.y).

[lepenaua (moBepuenns) Kimienrom banky Ceticda i Kommuiekty xmodiB Bif HROro y cTaHi, B sikomy Ceiid ta
KJIIo4i BiJl HBOTO Oynu oTpuMaHi Bif banka (3 ypaxyBaHHSM HOPMAaJbHOTO (i3MYHOTO 3HOCY), MiATBEPIKYETHCS
BiIMIOBIIHUM aKTOM MpHUHOMY-Tiepeadi 3a (opMOIo, 3aTBEpKeHOI0 baHKoM.

Binkpurts (po3kpurtsi) Ceiida 3a BimcyrtHocti KitieHTa MOXXKe 3MiMICHIOBATHCS Y BHITAJKaX, BH3HAYECHUX
3aKOHOIABCTBOM, a TAKOXK Y Pa3i HaCTaHHS Oy/Ib-KOTO 3 TAKUX BUIIAJIKIB!

— Y BUNAJKY, SKIIO MPOTATOM 15 (I’ ATHAAUSTH) KaleHJapHUX JTHIB, IO CNITYIOTh 32 OCTaHHIM baHKiBCHKUM
nHeM ctpoky openau Ceiida, Kimient e nepenas (He noBepHyB) banky Ceiid i KommekT kirouiB Big HbOTO, ab0
axmo KomrmekT kimrodiB O0yB moBepHyTHi baHKy TpeTboio 0coboro;

— 'y BUNAJKy BUHUKHEHHs 00CTaBHH, SIKi Ha JyMKy BaHKy, MOKYTh IPU3BECTH A0 MOIIKOKCHHS, 3HUIICHHS,
BTpATH TOIIO MaitHa, po3mimeHoro y Ceiidi;

— y Bunaaky cmepti KirieHTta (Hane:xHUM TiATBEpKEHHIM HACTaHHSI i€l TIO/Ii1 BBAXKAIOTHCS, 30KpeMa, OyIIb-
AKi 3 TaKMX OTPHUMAaHWX baHKOM [OKYMEHTIB: TOBIJOMJICHHS OpraHiB JepXaBHOI BIaAW Ta/ad0 MiCIIEBOTO
caMOBpsAIyBaHHs Ta/ab0 HOTapiyCiB 3 BIAMOBIMHOK iH(OpMAILi€r0, KOMii JOKYMEHTIB, SKi CBig4aTh MPO CMEPTh
Kirienra).

13.13.Binkputts (po3kpurtsa) Cetida 3a BigcytHocTi KiieHTa y BHmagkax, BH3HaUE€HHX 3aKOHOJABCTBOM,
3IIHCHIOETBCA y TIOPSIIIKY, BU3HaUeHOMY 3akoHoAaBcTBoM Ta [IpaBunamu banky.

13.14.Binkputts (po3kputts) Ceiida 3a BincyrHocti KitieHTa y BUIaIkax, BU3HAYEHUX Y MOBaMH J0TOBOPY, €
npaBoM banky (bank He 3000B’s13aHu# 371iiicHIOBaTH BiAKpUTTS (po3kputTs) Celida npu HaCTaHHI TAKUX BHIIAJIKIB Ta
BIJINIOBIIHO HE HECE BiJIOBIIAJBHOCTI y pasi, SIKIO HE CKOPUCTAETHCS LIUM MPABOM) Ta 3MIMCHIOETHCS HUM Y TAKOMY
MOPSIKY:

— bank Ha cBiif BracHMi po3cysa npuiiMae pilieHHs moAo0 BiAKpuTTs (po3kputts) Ceiida 3a BiacyTHOCTI
KitienTa (BignoBiHe pilieHHS 0QOPMITFOETHCS PO3MOPSIYUM TIOKyMEeHTOM baHKy);

— cTBOpeHa bankoM komicis BifkpuBae (poskpuae) Celid 3a BigcyTHocTi KitieHTa, BUITy4Yae HasiBHE y HbOMY
MaiHo 1 ckiagae Horo omuc y nucbMoBii (opmi (mmst Biakputts (po3kpurts) Ceitdy bank Moke 3amyuaT TpeTix
ocio);

— BuiyueHe i3 Ceiiha maiiHO nepenaeTbes Ha 30epiraHHs y HOPSAKY, ikuil Bu3HadeHo [Ipasunamu banky, no
rpOILIOBOro cXoBuIlla baHky.

13.15.Kuient (fioro cnagkoemili) Mae mpaBo 3BepHyTHCs 10 baHka i3 BHMOTrow INpo TMOBEpPHEHHS MaiHa,
BuiydeHoro bankom i3 Ceiidy y Bunankax, BU3HAU€HHMX YMOBAaMH{ JOTOBODPY, IMOYMHAIOYHM BiJ AHS BiANOBIAHOTO
BinkputTst (po3kputtsi) Ceiidy 3a BiacytHocti Kiienta (mepeGir cTpoKy MO30BHOI JaBHOCTI IIOJIO TaKoi BUMOTH
TIOYMHAETHCS BT JHS BIAMOBIIHOTO BiKpUTTA (po3kputTs) Ceitdy 3a BincytHocTi KitienTa).

13.16.VY Bunanky, axuo KiieHt (fioro npeacTaBHUKH, CIIAAKOEMIII TOLIO) MPOTAroM § (BOCBMH) KaJlCHIApPHUX
POKIB micist 3aKiHYeHHS CcTpOKy aii openau Celida He npen’ sIBISIOTH BUMOTH 010 IOBEPHEHHSI MaifHa, BUIyYEHOTO 3
Celidy, 110 3HAXOAATHCS HA BIIMOBIJAILHOMY 30epiranHi y cxoBuili banky, bank Mae npaBo HaOyTH BKkazaHe MaiHO
Y BIIACHICTH 32 HA0YBaJIHHOI JIABHICTIO BiAMOBIAHO 10 cT. 344 [{uBinsHOTO KOMEKCY YKpaiHu.

13.17. Knient mae npaBo 3a noroMororo Konrtakr-nieHTpy ininitoBatu opopmieHas Kiientom goBipeHocTi Ha
TPETIO 0CO0y IMI0Z0 KopucTyBaHHs/po3nopsupkeHHs Ceiidom, skuii Hamanumii bankom KirieHTy B THMYacoBe
KOPHCTYBaHHS, 3a HasBHOCTI y baHka a1 1bOro TexHiuHOI MOXJIMBOCTI. IIpH I[bOMYy IOBIPEHICTH IOMAETHCS
(cxnamaerbest) y BurIsini EnextponHoro mgokymeHnta 3 HakiajgeHuMm Ha Hei KEII Kiienrta y mopsaky Ta y cmocio,
Bu3HaueHi [IpaBuiamu banky.

IHonosxcennn ubozo nynkmy Oitomo Ha nepioo i 00 3aKiHYeHH 60CHHO20 CMAHY 8 YKpaiHi.

13.18.  Ilepenix pe4oBHH, MaTepiaiB, IPEAMETIB, siKi 3a00poHeHO 30epirati B Ceiidi:
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13.18.1. 30post, Ooempumacy, Moxexo- Ta BUOyXoHeOe3euHi peyOBUHH, MOPOX, OyAb-sKe MalliBO, a TaKOX
crieriagbHI MaTepialid 1 CrerianbHe 00JIaTHaAHHS I iIXHEOTO BUPOOHHUIITBA.

13.18.2. BoiioBi oTpyiiHi peYOBUHH.

13.18.3. YpaH, iHmi MaTepiany, 10 MOAUISIFOTECS 1 BUPOOH 13 HUX.

13.18.4.PeHTreHiBCchbKe yCTATKYBaHHS, MPHJIATU i YCTAaTKYBaHHS 3 BUKOPHCTAHHAM PaJlioaAKTUBHUX PEYOBHH 1
130TOMIB, a TAKOXK caMi PaliOaKTHBHI pCUYOBHHH.

13.18.5.EkcniepuMeHTanbHi  3pa3kl  HAyKOBO-JOCHITHUX pPOOIT, a TakoX (yHAaMEHTaJ bHI ITONIYKOBI
TOCITIIKEHHS IJII CTBOPEHHSI 030pO€EHD 1 BIHCHKOBOT TEXHIKH.

13.18.6.01pyTH i HAPKOTUYHI PEUYOBUHH.

13.18.7.CriupT eTrIIoBHH 1 iHIII JETKO3aMMHUCTI PiTUHH.

13.18.8.Biaxoau BUOYXOBHX PEUYOBHH.

13.18.9.11poaykTn Xap4uyBaHHS, MaTEPialHd Ta PEYOBUHH, 5K IIBUIKO TICYIOTHCS

13.18.10.Inm1i peyoBUHHM, SIKi 34aTHI COPUYMHUTH LIKIAJUBHHA BIJIMB HAa OPraHi3M JIIOJWUHHA Ta HAaBKOJHILIHE
CEepeIOBUIIIE.

13.18.11.MaitHo, NpPOTHUNPABHO BWJIyYeHE y BIACHWKA, a00 TpPaBO BJIACHOCTI Ha SIKE OCKapKYEThCS B
CY/I0BOMY TTOPSIIIKY.

14. Onaara bankiBcbKHX MoOCayr, iHmi po3paxynku Cropin

14.1. 3a nanmanus bankiBchkux mociyr KiieHT 3000B’s13aHMi criadyBaTH baHKy KOMICIitHY BHHAropoiy.
Kowmicitina BuHaropoa 3a HajaHHs BaHKIBCHKUX MOCIYT MiJUISATae CIuiaTi y po3Mipax i B TEpMiHU, BU3HAYCHI 3TiHO 3
YMmoBamu goroBopy (y Tomy guci 3rigao 3 Tapudaumu nakeramu) i [IpaBunamu banky.

14.2. ¥V pa3i Bigkpurts y pamkax JloroBopy nekimekox I[loTounmx Ta/abo Oxpemux Ta/abo KapTroBmx
paxyHKiB, 0OCIyroByBaHHS KOXKHOTO 3 HUX 3/IHCHIOETHCS 13 3acTocyBaHHSM TapudHuX MakeTiB, 0OpaHHX IIOJIO0
TaKUX PaxyHKiB.

14.3. ¥V Bunankax HecriaTh baHKy KOMICIHHOI BHHAropomu y po3Mipax i y TepMiHH, BH3HAY€HI 3TiTHO 3
YmoBamu foroBopy (y ToMy unci 3rigHo 3 Tapudaumy naketamu) i [IpaBunamu banky, bank Mae npaBo NpUIHHATH
HasaHHs baHKiBCBKUX TIOCIYT.

14.4. YV Bumnaakax BHHUKHEHHs TexHiuHOI 3a0oproBaHocTi KitieHT 3000B’s3aHMii mopa3y IOTAIlaTH TaKy
3a00proBaHICTh Y MIOBHOMY O0CS31 y JeHb 1i BUHUKHeHHA. [ mineit moramenns TexHiuaol 3a06oproanocti Kiient
3000B’A3aHUH y 3a3HAUYCHUI TepMiH 3a0€3MEUNTH HAsSBHICTh Ha BiAMOBiAHMX KapTKOBHX paxyHKax KOIITIB y CyMax,
JIOCTATHIX JUIA TOBHOTO ii morameHHs, abo 3ailicHUTH 1i moramieHHs y OyIb-sSKAW IHIIHHA CrociO, JTO3BOJICHUH
3aKOHOAABCTBOM.

14.5. Tloramenns 3a0oproBaHocti Kiienta 3a KpemuTom i criata HpoOIEHTIB 3a KopucTyBaHHS Kpeaurom
BiZIOYBalOThCS Y JIEHb HAIXOJDKEHHS OyJb-iKMX KOWTIB Ha KapTkoBHH paXxyHOK 3a paXxyHOK TaKHX KOIITiB. Y
BUIAJIKY, SIKIIO KOIITIB, IO HaIiiayTh Ha KapTkoBuii paxyHOK Oy/e HEZOCTaTHBO JUISl OTAIICHHS yCi€l BiMOBIIHOI
3aboproBaHocTi, KiieHT 3000B’13aHUI NTpK HACTaHHI TepMiHy 1 moramieHHs 3a0e3neuuTr HasBHICTh Ha KapTkoBoMy
PaxyHKy KOIITIB y CyMi, TOCTATHI# JJisl TOralleHHs Takol 3a00proBaHoCTi, a00 3AiHCHUTH ii MOoTaneHHs Y Oy /b-sIKUiH
IHIIKH coci0, J03BOJIEHNH 3aKOHOaBCTBOM.

14.6. VY Bumajaky, SKIIO TEPMiH MOTAIICHHS TPOIIOBUX 3000B’s13aHp KitieHTa, BU3HAYEHUH 3TiAHO 3 Y MOBaAMU
JIOTOBOPY, TpPHUIIAJa€ Ha BUXIJHUNA a00 CBATKOBUH JeHb, KilieHT 3000B’s3aHUN 3IHCHUTH TOTAICHHS TaKUX
3000B’s13aHb y nepimnii baHKiBCEKHIA JeHb, HACTYITHHIA 32 BiJ{IIOBITHUM TEPMiHOM.

14.7. Y Bunankax 3fificHeHHs baHkoMm BUTpaT, OB’ si3aHUX 3 HajaHHAM KiieHty baHkiBChKkHX mociyr, Taki
BUTpaTH, 30inblIeHi Ha cymy [1/IB, miansraioTs moBHOMY BimmkoayBaHHIO banky Kiientom npotsrom 10 (mecsiti)
KaJICHIapHMX JIHIB, HACTYIIHMX 3a JIHEM HaJliciiaHHs baHkoM BiAmoBigHOTro noBigomieHHs Kimienty.

14.8. Jna uineil moramieHHS TPOIIOBHMX 3000B’s3aHp Kitienta mepen banmkom 3a JloroBopoM mmisixom
JHorosipHoro crimcanus komTiB 3 [loTounnx i KapTkoBux paxyHKiB, iHIIUX paxyHkiB Kiienra, Bigkputux y baHky,
KitieHT 3000B’s13aHMi 3a0e3MEUNTH HAasBHICTh HA TaKMX pPaxyHKaxX KOIMITIB y cyMmax, JOCTaTHIX JUIS BiJIOBIJHOTO
noramenHs (3 mMeroro peanizauii baHkom cBoro mpasa Ha 37iificHeHHsS [lOrOBIpHOrO CHUCAaHHS KOLITIB B PaxyHOK
MOTaIlleHHsT TaKuX 3000B’s13aHb). lloramenHs rpomoBux 3000B’s3aHb KiieHTa Moke 31iHCHIOBATUCS Yy OyIb-sIKHiA
IHIIHHA c0Ci0, T03BOJIEHMH 3aKOHOIaBCTBOM.

14.9. BuxoHaHHs 3000B’s3aHb KirieHTa 111010 TmOramieHHs CBO€i 3aboproBaHocti mepen bankom 3a
HorosopoM Moxke Oyt mokiageHo Kiientom Ha TpeTio ocoOy (y pasi morameHHs Takoi 3a00proBaHOCTI TPETHOIO
0c00010, BBaXKaEThCs, Mo KilieHT mokiiaB 000B’ 30K 11010 11 MoraimieH s Ha BIAMOBIIHY TpeTio oco0y). [Ipote, y pasi
HEBUKOHAHHS TaKUX 3000B’s3aHb BIAMOBIIHOW TPEThOO 0c000r0, KilieHT He 3BUIBHIETHCSA Bil HEOOXiJTHOCTI
HaJIS)KHOTO X BUKOHAHHS.

14.10.Y pasi BigcytHocti Biakputux Kiienty KpemutHux minii no KapTkoBuX paxyHKIB, MoOramieHHS
rpoiroBux 30008’ s3aHb Kiienra nepex bankoM 3a JloroBopom 31iHCHIOETHCS Yy TaKiil 4eproBOCTI:

— Yy Hmepuly 4epry — noramieHHs: TeXHi4HOT 3a00proBaHoCTi;

—  y ApYry 4epry — NorameHHs IpOoCTPOUeHOi 3a00proBaHOCTI 32 HAPaXxOBaHOIO KOMICIHHOIO BUHATOPOAOIO;
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— Y TPETIO 4epry — MOTalIeHHS CTPOKOBOI 3a00PrOBaHOCTI 332 HAPaXOBAaHOIO KOMICIHHOIO BHHATOPOJIOIO;

— Y 4eTBEpTYy Yepry — MorarieHHs 3a00proBaHOCTI 32 IHITUMH TUTATeKAMU;

— Y II'ATy 4epry — moramieHHs mrpadHux caHkiiii (rpadis i meHi).

14.11.3a nasBHOCTi Bigkputux Kmienty KpeautHux miniii no KapTkoBuX paxyHKiB, MOTaIIeHHS T'POLIOBUX
3000B’s13aHb KitienTa nepex bankom 3a JloroBopom 3IiiiCHIOETBCA Y TaKiil 4eproBoOCTi:

—  y mepuly yepry — noramieHHs TexHi4Hoi 3a00proBaHOCTi;

—  y ApYTy Yepry — MorameHHs IPOCTPOUYEHHX MPOLEHTIB 3a KoprcTyBaHHS KpennTom;

—  y TpeTIo uepry — moramieHHs MpocTpoUYeHoi 3a0oproBanocTi 3a Kpenutom;

=~ Yy 4eTBepTy 4epry — MOTralleHHs] CTPOKOBUX IPOLIEHTIB 3a KopucTyBaHHA Kpeaurom;

- Yy II'ATy 4epry — MoTamieHHs CTPOKOBoi 3a0oproBanocTi 3a Kpeanurowm;

=~ Yy LIOCTY uYepry — IOTalleHHs CTPOKOBUX IIPOLICHTIB 3a KopucTyBaHHS Kpeaurom, HapaxoBaHuX y naTy
HaJIXOIKEHHS KOmTiB HAa KapTKoBUil paxyHOK;

— Yy ChbOMY Yepry — MOTaIIeHHs IPOCTPOUEHOi 3a00proBaHOCTI 32 HAPaXOBAHOIO KOMICIHOIO BHHATOPOI0I0;

=~ Y BOCBMY 4epry — IOTallleHHS CTPOKOBOI 3a00proBaHOCTI 32 HAPaXOBaHOK KOMiCIHHOIO BUHATOPOIOI0;

—  y IeB’ATy 4epry — MOTaIIeHHs TIeHi 32 HeCBO€JacHe MOTalIeHHs 3a00proBaHocTi 3a Kpennutom;

— B JIECATY 4epry — HOTalleHHs 1HIuX mrpadHuX caHkiil (mrpadis i eHi);

— B OJMHAUATY Yepry — MorameHHs 3a00proBaHOCTI 3a iHIIMMH IIaTeKaAMH.

14.12.Y pas3i, skmo Kiienr abo Tperss ocoba Hampapise€ KOMITH Ha TOTAIeHHS TPOIIOBHX 3000B’S3aHb
Kiienra nepen bankom 3a J[oroBopoM y 4eproBOCTI iHIINM, Hi’K BU3HaUeHa YMOBaMHU JIOTOBopY, baHk, He 3BaXkarouu
Ha 1€, MO)KE 3apaxOByBaTH OTPUMaHi KOIITH Ha MOTAIICHHS iCHYI04O0i 3a00proBaHOCTI 3 BUILUM IPIOPUTETOM, SIK 1€
nependadyeHo YMOBaMH JOTOBOPY. Y BHIIQJKaX HEAOCTATHOCTI OTPUMAaHUX KOINTIB JUIsl TIOTAlIeHHS yCiel
3a00proBaHOCTI y Mekax ojHiel uepru, baHk caMOCTIHHO BU3HAYA€E YEPTOBICTh MOTAIICHHS TaKOi 3a00proBaHOCTI.

14.13.V Bunankax pearizanii bankom cBoro mpasa Ha JloroBipHe cricanHs KomTiB 3 paxyHkiB Kimienra bank
CaMOCTIHHO BHW3HAYa€ 4YEProBICTh TIOTAIIEHHS BiMMOBIAHOI 3a0oproBaHocTi (0€3 HEOOXIAHOCTI BpaxyBaHHA
YeproBOCTi, BU3HAYEHOI YMOBAaMH JOTOBOPY).

1414 Axmo IlpaBumamu Oanky Ta/abo TapudHuMH TakeTamMd BCTAHOBICHI NPOLIEHTHI CTaBKU JUIs
HapaxyBaHHS MPOLEHTIB Ha 3amuiuky KomTiB Ha [loTourmx i KapTkoBux paxyHkax, baHk 3miiiCHIO€ HapaxyBaHHS
TaKHUX MPOIEHTIB Y BaJIOTI TAKUX PaXxyHKiB IIOMICSIS B OCTaHHIN baHKiBCHKUIT I€Hb MICALS, BUXOIMYH 3 (PaKTUIHUAX
3aJIMIIKIB KOIITIB HAa TaKUX pPaxyHKaX Ha TOYAaTOK KOXKHOIO KaJEHAAPHOTO JHS TOTOYHOTO MicAls, PO3MipiB
NPOIIGHTHUX CTaBOK, BU3HAYCHUX BiAMOBIAHUM TapudHUMU MakeTaMH, (akTHIHOI KiJIbKOCTI KaJleHAAPHUX JHIB Y
MOTOYHOMY MicAlli Ta (PaKTHYHOI KUTBKOCTI KaJeHIApHHX MOHIB y IMOTOYHOMY pormi (3a mepiog 3 MepIoro
KaJCHAApHOTO JHS, HACTYIHOTO 3a JTHEM 3apaxyBaHHsS KOIITIB Ha Taki paxyHKH; sikimo KiieHT monmaB mo baHky
MUCBMOBY 3asiBY TPO 3aKPHUTTS BIAMOBIIHOIO paXxyHKa MPOICHTH Ha 3AJIMIIKH KOIITIB Ha HHOMY HAapaxOBYIOTHCS TIO
JIEHb OTO 3aKPUTTA (BKIFOYHO)).

14.15.HapaxyBanHs mponeHTiB Ha HakonmmuyBanmeHy cymy «Moi 3aomiakeHHs» 3IiHCHIOEThCS baHkoMm y
BaJIIOTI BiAMOBIqHOrO KapTKOBOIo paxyHka MIOMICSAI B OCTaHHIM BaHKIBChKUN J€HD MICSAIS, BUXOAIYH 3 PAKTHUHOTO
po3mipy HakonuuyBaiabHOi cyMu «Moi 3201118 PKEHHSD Ha TI0YaTOK KOXKHOTO KaJICHAAPHOIO JHS MOTOYHOTO MiCSIIs,
PO3Mipy IPOIEHTHOT CTaBKH, BU3HAYCHOI BiMOBiAHUM TapudHuM makeToM, (GaKTUIHOT KITBKOCTI KaJeHJapHUX JIHIB
y MOTOYHOMY Micsimi Ta ()aKTHYHOI KIIBKOCTI KaJeHIapHHUX THIB y MOTOYHOMY polli. HapaxyBaHHS MpOIEHTIB Ha
HaxommuyBanbHy cymy «Moi 3aomia/pkeHHs» baHk 3/1ifiCHIOE TOYHHAIOYH 3 TTEepIIoro baHKiBCBKOTO JHSI, HACTYITHOTO
3a JHEM BCTaHOBJEHHsS baHKOM OOMEXeHHS MOXKIMBOCTI 3IiHCHEHHsS 3a paxyHok HakommuysanbnHoi cymm «Moi
3a0IIa/KCHHS» BUIATKOBHX oOIlepaliii 3a BixnoBigHuM KapTkoBuM paxyHkoM, iHiuniioBanux J[lepxarensmu, Ta
3aKIHYYIOYHM JIHEM BIJHOBJICHHS BaHKOM MOMIIMBOCTI 3MIMCHEHHS 3a PaxyHOK BIAMOBIJHMX KOIITIB BHUIAATKOBUX
omepariiii 3a BianoBiganM KapTkoBHM paxyHKOM, iHiliiioBaHuX JlepxarensimMu (BKIIOYHO).

14.16.Ha xomrTh, mo o01iKOBYIOTECS Ha Biakpuromy bankom OamancoBomy paxyHky 2903 «Komrtu kiieHTiB
0aHKy 3a HE/IIFOYMMHU PaXyHKaMm», TIPOLIEHTH HE HAPAXOBYIOTHCS.

14.17.Y Bumagkax CKOPOYEHHsS Ta JOCTPOKOBOIO 3aKiHUeHHs CTpoky opeHau Celidis, po3ipBanus Jlorosopy
crutaueHa KitieHToM mutaTta 3a cTpokoBuil MaitHOBUi Haiim (opeHy) CelidiB He mepepaxoBy€eThCS 1 HE TOBEPTAETHCS.

14.18.Tloramenns 3aboprosaHocTi Kiienta mnepen bankom Moxke OyTH 3JiHCHEHO 32 PaxyHOK KOIITIB,
OTpUMaHUX BiJI peamizanii MaiiHa Kiienra.

14.19.1loramenns 3aboproBanocti Kiienta 3a Kpenutom moxe OyTu 37ificHEHO 3a paxyHOK KOIUTIB 3
Jeno3uTHOro paxyHkKy a0o 3a paxyHOK KOIITIB, OTPMMaHUX BHACHiOK 3BepHeHHs crarHeHHs Ha OBJII, mpaso
BUMOTH siKuX/siki € [IpeMeTomM 3actaBu 3rifiHO BiAmoBigHoro JJoroeopy 3acrasu.

15. O6min indopmauicro i fokymMeHTAMU

15.1. O6min iHdopmalierd 1 MTOKyMEHTaMH, y TOMY YHCII JIMCTaMH, IIOBIJIOMJICHHSMH, 3asBaMH,
3BEPHEHHSIMH, JOPYUYECHHSIMH, KJIOMOTaHHAMM TOLIO (Aajii y wid crarri YMOB JOroBopy paszoMm — [Hdopmaris), mMix
CropoHamu MOXe 3IiHCHIOBAaTHCS y HanepoBiil Ta eJeKTPOHHIHM (B T.4. 3 BUKOPUCTaHHSAM ENEKTpOHHHMX JOKYMEHTIB

LICK TSP-RSA of JSC "Ukreximbank" CEJ] AT "YxpekcimMGank" Ne 00230005-110
Cepruoixar 3A378A96BE498D32  Jliiicunit: 22.03.2024 00:00 Bin 31.03.2023
izimncysas Myua Ceprii @ezoposs AR ID zor. 1537036



ta npu3HadeHux A uporo KEII Ta kBamidikoBaHMX €JIEKTPOHHHUX MEYaTOK)3 HAJICKHUM JOTPUMAHHSAM YCiX BHMOT,
110 BCTAHOBJICHI 3aKOHOAaBCTBOM, [IpaBmiramMu mnaTbkHUX cucteM, [Ipapmramu banky 1 YMoBaMu 10T0BODY.

15.2. 3a 3aragpHUM OpaBUIIOM (TOOTO, SIKILIO IHIIMK MOPSAIOK 0OMiHy [H(opMami€ero TpsMo He BCTAaHOBIICHUN
MpaBWJIaMH IUIATIXKHUX cucTeM, [IpaBunamu banky i YMoBamu moroBopy) oomin Indopmartiero mixk CropoHamu
MTOBHHEH 3/ICHIOBATHUCS Y MUCHMOBIiH opMi y Oyab-SKHiA 3 TAKUX CITOCOOIB:

— OUISXOM HajaHH ii ocoOucTo aapecaty (y TOMY YMCII NIISIXOM JOCTaBKH Kyp €pOM);

— OUISIXOM HaJiclaHHA i1 azpecaTy 3aco0amu MOIITOBOTO 3B’ 513Ky (MIPOCTHMH 1 pEKOMEHIOBAaHUMHU JIUCTaMH,
JIUCTAMH 3 OTOJIOIICHOIO IIHHICTIO 1 OIMMCOM BKIIAIICHHS );

— IUISIXOM HaJicnaHHA 11 agpecaty 3acobamu CHCTeM TUCTaHIIHHOTO 0OCITYTOBYBaHHS

— OUIIXOM po3MilleHHs iHopManii y BigmineHHi banky (B yacTWHI TOCHYr, SKIIO LE MepeadadueHo
JloroBopoM 4u 3aKOHOIaBCTBOM).

15.3. Oomin Iadopmarieto mixk CTOpoHaMH 3 BUKOPUCTAHHSAM OYAb-SKHX IHIIUX CIOCO0IB, Y TOMY YHCIi
TEJIEKOMYHIKAIllIHHUMH MEpEKaMH 3arajlbHOr0 KOPHCTYBaHHA (BiAKPHUTUMH KaHajaMd 3B’f3KY), a caMe 3acobamu
enekTpoHHOi oty (e-mail), TenedorHoro i pyxomoro (MoOiIbHOTO) 3B’ S13Ky, MEpeXi [HTEPHET TOIIO), € MOKIUBUM
JMIIE Y BUIMAIKAX, KON IIe TIPSIMO BUMAraeThes ado JO3BOJISETHCS TPABUIIAMH IUIATHKHUX cucTeM, [IpaBunamu banky
i YmoBamu norosopy. llpm mpomy, BHUKOPHUCTOBYBATHCS MOBHHHI JHIIEe Ti cmocobu oOminy IHdopmariero Mixk
CropoHamu, SIKi 3TiIHO 3 MpaBWJIAMH TUIATIKHUX cucTeM, llpaBnnamu banky i YMoBaMu 10TOBOpY BCTAHOBIIEH! IS
BIIITOBIIHUX BUIAJIKIB.

15.4. O6min Indopmarniero 3acobamu MOMTOBOTO 3B’ 53Ky (IPOCTUMH i PEKOMEHAOBAHUMH JIUCTAMU, JTUCTAMU
3 OTOJIOIIEHOIO MIHHICTIO 1 OMMCOM BKJIAJICHHS) 1 3aco0amu eNeKTpoHHOI oty (e-mail) HeoOXiHO 3ailCHIOBATH 3a
aapecamu CTopiH, 10 3a3HaueHi y 3asBi Mpo MpHUeAHAHHSA. Y pa3i HeoOXiAHOCTI 3MiHU aapecH, Ha Ky CTopoHa Oaxkae
orpuMyBatu [Hpopmamito 3a3HaueHuMH 3acobamu, Taka CTOpOHA MOBMHHA MOBIAOMUTH Tpo 1e iHmy CTopoHy y
MOPSZIKY, BCTAHOBJIEHOMY YMOBaMH JOTOBOpPY. 3 MOMEHTY OTpPHUMaHHS Takor iHIOK CTOPOHOIO BiAMOBIAHOTO
MOB1IOMJICHHSI BOHA TTOBHHHA Hajicuinatu [H(opMallito 3a HOBOIO afpecoro.

15.5. Oomin Iudopmariero 3acobamu CHCTEM IUCTAHIIHHOTO OOCITYrOBYBaHHS MOXE 3HiHCHIOBATHCS
BUKJIFOUHO y MeXaX (YHKIIOHATBHUX MOXKIHUBOCTECH TAKHX CUCTEM.

15.6. Oomin Iadopmariero 3a momomoror KoHTakT-eHTpY MoOKe 3AiMCHIOBAaTHCA B YCHIH 1 MHCBEMOBIii
(opmMax 3 HaJlIe)KHUM JTOTPUMAHHSIM BUMOT, BCTAHOBJICHUX YMOBaMH JIOTOBOPY.

15.7. Bank moxke moBimomisaTH i Haacunatd [Hdopmanito Ha Homepn MoOinbHUX ((hiHaHCOBHX) TeneoHIB
Hepxarenis (3acobamu pyxomoro (MoOiIbHOTO) 3B’ 3Ky 1 Mepexi [HrepHer), sikio Taka [Hdopmarris:

— cTocyeTbes MpaBoBigHocHH CTOpiH 3a JloroBOpOM, y TOMY YHMCIIi cTaHy KapTKOBHX paxyHKIB i 3IHCHEHUX
3a HUMH omepauiil (30kpema, i3 3acrtocyBaHHsM KapTok Ta/abo ix pekBi3uTiB), crarycy Kaprok (30kpema, momo
BHECEHHS 1 BWiIydeHHs iX 10/31 Crom-cnucky), cyM 3000B’s3aHb Kiienta nepex bankom, 3miH 10 YMOB JOroBopy
TOIIIO;

— wmictuth PIN-koau, OTP-naposi Ta iHII BiJOMOCTI, Ha{ICJIaHHS SKHUX 3IHCHIOETHCS 3 METOIO ITiJIBUIIICHHS
piBHs Oe3nexu obciyropyBanHs KiieHTa;

— CTOCY€TbCS PEeKJIAMHHUX aKIiil i mporpaM JosutbHOCTI baHKy, iHIMMX nuTaHb B3aemo/Iii CTopiH.

VY pa3i nHaganHa po banky Bimomoctell mpo HasBHicTH y [lepxarens apekinbkox HomepiB MoOinbHHX
tenedoHiB, KOKHE HaniciaaHHsa oMy [Hdopmarii 3niicHIOEThCSI bankoM Jvie Ha OMH i3 TAKUX HOMEPIB (MIPH [IHOMY,
NPIOPUTETHUM € BUKOpHcTaHHA Homepy MoOinbHOTO TenedoHy, 0 3TigHO 3 HaJaHUMHU J0 BaHKy BimoMocTsimu €
OCHOBHUM).

V pasi 3acrocyBanns Kaptku ta/abo ii pexsizutiB [oBipeHoro ocoboro, baHk Moxe Hajgcunatu BiANOBiAHY
Iadopmaniro ogHouacHo Ha Homepu moOinbHuX TenedoHiB Kimienta i [oBipeHoi ocodu (HaacHIarOThCS JBa
noBijiomyieHHs) abo aumre Ha Homep moOiunmeHOro tenedony Kiienrta abo JloBipeHOi 0coOu (HAIACHIIAETHCS OIHE
TTOBITOMJICHHS ).

15.8. bank moxxe noBigomisatu [Hpopmaniro nussxom ii posmimenns Ha Caiiti banky, sixmo taka [Hdopmaris
CTOCYETHCS 3MiH 70 YMOB JOrOBOPY, PEKJIIAMHHUX aKIliii 1 mporpam JOsJbHOCTI baHKy, 1HIIMX MHTaHb B3a€MOJIl
CropiH (6e3 posromomnieHHs KOHDIEHITIITHOT iHpOopMarrii).

15.9. Indopmaris BBaXXaEThCS TaKOIO, 10 OTpuMaHa Jlepxkarenem:

— y #AeHb ii HajaHHs 1 HagicianHs baHkoMm — y BUmMajgkax HagaHHS IHq)opMauu ocobucto [lepxaremo ta
HamgicmanHs ii  3acobamu  CuCTeM  JIHCTAaHIHOTO OOCIyroByBaHHs 1  elekTpoHHOi momtu  (e-mail),
TEJIEKOMYHIKAIIIHHUMH MEpeKaMH 3arajlbHOTO KOPUCTYBaHHs (BIIKPUTHMH KaHAJIaMU 3B’S3KY), Y TOMY YHCIIi Ha HOTO
Homepu mo0inbHux (¢inancoBux) TenedoHiB (3acobamu pyxomoro (MoOinbHOTO) 3B’s3Ky 1 Mepexi IHTepHer), a
TaKOX Yy BUMaakax po3mimenns [ndopmanii Ha Caiiti banky;

— depe3 7 (ciM) KaJeHAApHUX [HIB, HACTYITHHUX 3a JHEM ii HagicnanHa bankom, — y Bumagkax HaficIaHHS
Iadopmarii 3acobamu MOMTOBOTO 3B’SI3KY (IMIPOCTHMHU 1 PEKOMEHJIOBAHUMH JIUCTAMH, JIUCTAMU 3 OTOJOUICHOO
LIHHICTIO 1 OITUCOM BKJIQJICHHS).
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[licng crumBy LMX CTPOKIB HACTalOTh yCi MPaBOBi HACTIAKM, JaTa HACTaHHS SKMX IOB’s3aHa 3 AATOIO
orpuMmanHs [epxkatensmu Indopmamii Bix BaHky, He3aneXHO Biag TOro, Yd OTPUMANOTh JleprkaTeli BiaIOBIIHY
Iadopmariro ocoducro.

15.10. Jloxymentu [lepxkateniB (y TOMY YHMCIi MOBiJOMIJICHHS, 3asBU, 3BEpPHEHHS, AOPYUYCHHS, KIOMOTaHHS
TOIIO), SIKI MTOAIOTHCS 1 HAICHIAIOThCS 0 baHKy y mamepoBOMy BUTIISAI Ta CTOCYIOTHCS iHIMiFOBaHHS baHKiBCHKHX
mocnyr (y TOMy 4YHCIi 3AIACHEHHS TepeKasiB, YHpPaBIiHHS PH3WKaMH HEMpaBOMIpHOTO AocTymy 1o KapTkoBmx
paxyHkiB, a came 3MiHM ABTopu3amiiHux JniMmiTiB i HomepiB MoOinpHHX TenedoHiB, iHIIIOBaHHA BHECEHHS 1
BurydeHHs Kaprok npo/zi Crom-cimcky Tomo) Ta/abo po3KpuTTS KoHGineHmiiHo1 iH(opMallii, MTOBHUHHI
0o opMITFOBATUCS 3 IOTPUMAHHSM TAKHX BHMOT:

— Yy Tak¥xX JOKyMEHTaX MaloTh 3a3HAa4aTHCS IPi3BHINA, iMEHa Ta MO OaThKOBI (3a HasBHOCTI) JlepkaTenis,
CYTh MOPYIIEHNUX MUTaHb 1 JaTH 0(pOpMIIEHHS TOKYMEHTIB;

— Taki JOKYMEHTH MaroTh CKJaJaTucs 3a ¢jopMamu, BABHAYEHUMH 3aKOHOJABCTBOM, MTPABHIIAMH IIATIKHUX
cucteM i [IpaBunamu Banky (3a BUHATKOM BUIAJKIB, KOJU Taki OPMH HE BCTAHOBJICHO);

— Taki JOKYMEHTH MaloTh MiANUCYBaTHCA BIacHOpy4YHO JlepkaTensiMu 13 3acBiIYEHHSM IX MiAMHCIB y
MOPSIZIKY, BCTAaHOBJICEHOMY 3aKOHOJABCTBOM. Y BHUNAJAKax MiANUCAaHHA TaKUX JOKYMEHTIB Yy TNPUCYTHOCTI
YIOBHOBa)XEHUX TMpeaAcTaBHUKIB baHKy 3acBiquenHHs mianucis JlepkaTeniB He BUMaraeThesl.

bank mae mpaBo 3amummTH AOoKyMeHTH JlepikaTtemiB 0e3 po3risiay, SKIO Taki TOKyMEHTH odopMieHo 0e3
JOTPUMaHHS BUMOT, BU3HAYCHUX [IUM ITyHKTOM Y MOB JIOTOBODY.

16. 3a0e3neyeHHs BUKOHAHHA 3000B’S13aHb

16.1. Buxonanus Kmientom BH3HaueHHX UM J[oroBopoM 3000B’s3aHb, y TOMY YHCIi, IIOJAO0 IMOTAIICHHS
3aboproBanocti KiienTta mepen bankom (3 ypaxyBaHHSM yCiX BHTpPAT, IO MOXYTh BUHHUKHYTH TIPH ii MOTaIeHH], y
pa3i HeoOximHocTi 30impmieHnMu Ha cymy IIJIB), y tomy umcmi 3aboproBanocti Kiienta mepen banmkom 3a
[TnaTi>kHUME TOBiIOMIICHHAMH, 3a00proBaHOCTI 31 CIUIATH KOMIicCiliHOT BuHaropoau, TexHiuHOi 3a00proBaHoCTi,
3aboproBanocti 3a Kpenurom i mporieHTamMu 3a KopuctyBaHHS Kpemutom, 31 crmatu mrpadHUX caHKIii (urpadis i
neHi), OyIb-IKNX 1HIIUX TJIATeXiB, BU3HAUYCHHWX JlorOBOpOM Ta iHIIMMH JAOTOBOpaMH, YKJIaJACHUMHU MK baHKOM i
Kiientom, 3a0e3neuyerhes (y po3yMinHi craredt 546 ta 549 1luBiibHOTO KOAEKCY YKpaiHM) BCTAHOBJICHUM 3TiJTHO 3
HorosopoMm npaBom banky Ha 3milicHeHHs JloroBipHOTO cnucaHHs KOmTiB 3 KapTKOBHX paxyHKIB Ta 3 OyAb-SKHX
iHmmX paxyHkiB KirieHTa, BIZKpUTHX Ta TakuX, M0 OyIOyTh BiIKpuTi oMy baHkom (y TOMy 9ucCii, B iHO3EMHIi
BaJIIOTI), HA KOPUCTh BaHKy, a TaK0XX BCTAHOBJICHOIO YMOBaMH JOTOBOPY HEYCTOHKOIO (IITpadaMu, MeHEr0).

16.2. fAxmo 3rizHo 3 ymoBamu obOpaHoro Kmientom KpeauTHoro mpoaykty HEoOXimHUM € opOpMIICHHS
3acTaBM [IPaB BUMOI'H KOWITIB 3 Jleno3UTHOro paxyHkKa, To:

16.2.1. donatkoBuMm 3a0e3redeHHsIM BUKOHAHHS 30008’ s13aHb KitieHTa 3a JloroBopom € 3acTaBa, BCTaHOBIIEHA
3rijiHO 3 JIOrOBOPOM 3aCTaBH.

16.2.2. V 3asBi mpo KpeAWTYBAaHHS BCTaHOBIIOETHCS PO3MIp Koe(iLli€HTy MHOKPUTTA 3000B’s3aHb (Y
MpOIeHTax Big po3mipy Jlimity).

16.2.3. TIpotsirom ycworo crpoky mii BignosigHoi KpemutHoi minii go KaprtkoBoro paxynka Kiient
3000B’s13aHUN TiATpUMYBaTH 3a0e3edeHHs] BUKOHaHHS 3000B’s13aHb KitieHTa 3a JIoroBopoM Ha piBHI, HE HHKUOMY
HDK  Koe]iLieHT MOKPUTTA 3000B’A3aHb, BCTAHOBJICHWH Yy 3asiBi NpO KpeAWTYBaHHS (BU3HAUEHHS PpO3MIpY
3a0e3neueHHs BUKOHAHHS 3000B’s13aHb 3/IHCHIOETHCSI BUXOASYM 13 CYMH KOIITIB, IPaBO BUMOTHU SIKUX € TPEIMETOM
3actaBM 3a JloroBopom 3actaBu, abo €KBiBaJIEHTa TaKoi CyMH, BU3HA4YEHOTO 3a odiliiiHnM Kypcom HamioHanbHOTO
0aHKy YkpaiHn).

16.2.4. KiieHT 3aleXHO BiJ TOrO, II0 BUMaraTUMEThCS y MOBiJOMIIeHHI baHka 3000B’s3aHui 3a0e3mednTH
HaJaHHA baHKy J01aTKOBOrO 3a0e3leueHHs BHKOHAHHS 3000B’s3aHb 3a JloroBopoM, BHA 1 po3Mip SKOTO
3aJJ0BOJILHATHMYTh bank mpotsrom 10 (mecsitn) BaHKIBCHKHMX JIHIB, HACTYIHHX 3a JHEM HampaBiieHHS baHkom
KitieHTy BiAMOBITHOTO TOBiTOMIICHHS, Ta/ab0 3IHCHUTH JOCTPOKOBO IOTAIlIEHHS 3a0oproBaHocTi 3a JloroBopom
npotsaroM 30 (tpumustu) baHkiBChkuX AHIB 3 JaTH oTpuMaHHS KITIEHTOM MOBiJIOMJICHHS, y Pa3i, SKIIO PO3MIp
3a0e3neueHHs BUKOHAaHHS 3000B’si3aHb KitieHta 3a JloroBOpOM HE BiJIOBiaTUME BCTAaHOBJICHOMY Y 3asBi Tpo
KpeIuTyBaHHA KOe(illieHTy MOKPHUTTS 3000B’s3aHb Ta/ab0 I'pPUBHEBHH EKBIiBAIEHT CYMH BKJIQAy, BU3HAUYCHHUH 3a
odiuiinum Kypcom HamionansHoro 6anky Ykpainu, 3MeHIINThCS Ha moHa] 10 % Bix rpuBHEBOTO €KBIBAaJEHTY CyMHU
TAaKOIr'o BKJaly, BU3HAYEHOro 3a odiiiHnuM kypcoMm HarioHampHOro 0aHky YKpaiHu, 10 isiB CTaHOM Ha JICHb
BiIKpUTTs BignoBigHoi KpeautHoi miHii (1 yMoBa 3acTOCOBYeThCs, sKIIO BaimoTa Kpenuty 1 Bamora [lenosutHoro
PaxyHKy HE CHiBIaAaloTh).

16.3. fAxmo 3rizHo 3 ymoBamu oOpaHoro Kiienrom KpeauTHoro mpoaykty HEOOXimHUM € ohOpMIICHHS
3acrasu OB/III, To:

16.3.1. ¥ 3asBi npo KpeAUTYBaHHS BCTAHOBJIIOETHCS PO3MIp KOe(iLlieHTy MOKPUTTA 3000B’s3aHb (Y
nporeHTax Bix po3mipy Jlimity). BusHaueHHs po3mipy 3a0e3ledeHHs BHKOHAHHS 3000B’si3aHb 3IHCHIOETHCS
Buxoj 514 13 Baprocti OB/, siki € [IpeameTom 3actau 3a JloroBopom 3actasu. Bapricts OBJII1 BcTaHOBIIOETHCS HA
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OCHOBI IIOJICHHUX JaHUX Npo cmpaBemiuBy Bapricte OBJIL, Busznaueny Hamionansaum bankom VYkpainu
(iadopmartis mpo SKy po3mMimyeThbes Ha cTopiaii OdirtiiHoro mpencraBaunTBa HamionansHoro 6anky Ykpainn).

16.3.2. YV Bunanky 3menuieHHs BaptocTi [Ipenmera 3actaBu Oinbin Hix Ha 15% y MOpiBHAHHI JO MOTOIKEHOT
ctopoHamu JloroBopy 3acTaBH HOTO 3acTaBHOi BapTocTi, KiieHT 3ajekHO BiJg TOro, IO BHUMAaraTUMEThCS Y
noBiomieHHi banka, 3000B’s3aHmii 3abe3neunTd HagaHHS baHKy momatkoBoro 3abes3medeHHS BHKOHAHHS
3000B’s13aHb 32 JloroBOopoMm, BHJ 1 po3Mip SKOTO 330BONBHATUMYTH bank mpotsirom 10 (mecarn) bankiBCchkuX THIB,
HACTYMHUX 32 JHEM HanpaBieHHs bankom KiieHTy Takoro moBigoMieHHs, Ta/a00 3A1MCHUTH JOCTPOKOBO MOTAIICHHS
3aboproBanocti 3a JloroBopom mpotiarom 30 (tpummarn) baHKiBCBKHX IHIB 3 gath oTpuMaHHsA KirieHToM
IIOB1IOMJICHHH. .

16.4. 3 meroro 3abe3mneueHHs BUKOHAHHS 000B’s3ky KirieHta 1mono nepenanns (moBepHenHs) banky Cetidy
ta Komrutekty kmouiB Big Hux Kiient 30008B’s3anuil ykinactu JoroBip crpaxyBaHHs, OCTaHHIM KaJleHOApHHN JCHb
CTPOKY Mii AKOTO HacTaHe He paHime HiK depe3 20 (IBailsITh) KaJEHAAPHUX AHIB MICISI HACTaHHS OCTaHHBOTO
KaJeHAapHOro s cTpoky openau Ceiida, Ta y nenp orpumanus Ceidy y maliHOBUH Haiim (OpeHIy) HazaTH A0
Banky mokasu yknmageHHs Takoro JloroBopy cTpaxyBaHHS Ta cmiaté CTpaxoBOro IJjiaTexXy BiAMOBIAHO IO YMOB
HoroBopy cTpaxyBaHHS.

16.4.1. 3a ymoBu cBoevyacHoro niepenanss (nmoBepHenHs) banky Celi¢is Ta KoOMIUIEKTIB KIFOUIB BiT HUX Y
CTaHi, B AIKOMY BOHH OyJu oTpuMadi BiJ banka (3 ypaxyBaHHsIM HOpManbHOTO (pismyHoro 3HOCY) BaHk 3000B’s3aHui
noBeptaTi KitienTy BimmoBimHi cymu ['pomroBoro 3abe3meueHHs (ko ymoBamu Jlorosopy Oyio mepeabadeHo
nepepaxysants Kiientom I'porroBoro 3abe3nedenns), nepepaxoBani KilieHTOM Ha paxyHOK, BKa3aHHii BaHKoM.

16.4.2. Koxna i3 cym ['pomroBoro 3a0e3neueHHs] BBAKAETHCS TAKOIO, 10 MEPEHIIa y BIacHICTh baHky, y
pasi HacTaHHs OyIb-SIKOI 3 TAKMX TTOMIM:

— y pasi, skuo KiienT cBoeuacHo He nepenas (He nmoBepHyB) banky Binmosiguuii Ceiid 1 KoMruiekt kimtodiB
BiJl HROTO y CTaHi, B SIKOMY BOHH Oynu oTpuMaHi Bixl baHka (3 ypaxyBaHHSM HOPMAIBHOTO (Di3MUHOTO 3HOCY), Ta/abo
HE BUKOHAB iHII CBOi 3000B’s3aHHA 3a J[oroBOpOM, y TOMY YHMCII, MO0 BiAMIKOAYyBaHHS BapTocTi 3amka Ceiida i
BuTpaT baHka Ha 3aMiHy Takoro 3aMka (30inbieHux Ha cymy [1/1B);

— y pasi BinkputTs Ceiida 3a BimcyrHOCTI KitieHTa (Y mopsiaKy, BU3BHAYEHOMY Y MOBAaMH JOTOBOPY).

17. BinmoBinanasuicts CTOpin

17.1. Binnmosinansnicte Kiienra:

17.1.1. 'V Bumaaxax HEBUKOHAHHS 1 HEHAIEXKHOTO BUKOHaHHs KitieHTOM cBOro 3000B’sI3aHHS LI0A0 OILIATH
HanaHux Homy bankiBcbkux mocnmyr KitieHnt crutauye BaHky mneHro, 1m0 HapaxoBYETHCS Ha CyMy BiATIOBIIHOTO
3000B’s3aHHSI 32 CTAaBKOIO y pO3Mipi mMmojBiiiHOT 00mikoBoi ctaBku HamioHanpHOro OaHKy YKpaiHu, IO Aisia
NPOTATOM Nepiofy, 3a SKUH HapaxOBYETHCS IEHS, 32 KOKHUM J€Hb MPOCTPOUYCHHS (TIOYMHAIOYU 3 JAHS BUHUKHEHHS
NPOCTPOYEHOi 3200proBaHOCTI /10 AHS 11 MorameHHs! (BKIFOYHO)).

17.1.2. V Bumajkax HEMOBEPHEHHS i HECBOEYACHOTO IMOBEpPHEHHS KIIIEHTOM MOMMWIIKOBO 3apaxOBaHUX Ha
[lorouni, Oxpemi, Kaptkosi i CnenianbHi paxyHku xomrtiB KimieHt cimauye banky nenro y po3mipi 0,1 (Hynp minux,
onHa xgecsita) % Bi CyMH TOMHIIKOBO 3apaxOBaHUX KOIITIB 3a KOXKHWH JIeHb, IMOYMHAIOYH 3 JTHS TOMHIIKOBOTO
3apaxyBaHHS KOIITIB Ha TakKi pPaxyHKH JO JHS iX TOBEpHEHHsS (BKJIIOYHO), aje He Oinbme 10 BiJCOTKIB cymu
TUTATDXHOT omepartii.

17.1.3. V Bumajkax HEBUKOHAHHSI 1 HEHAJEKHOIO BMKOHAHHS KIIIEHTOM CBOIX 3000B’S3aHb 3 ITOralll€HHS
Kpenuty Ta/abo crmmaru mporneHTiB 3a Kpeantom Kiient crutadye BaHKy meHIo, 10 HapaxoBYEThCS Ha CyMy
BIJIOBITHUX 3000B’53aHb 32 CTaBKOK) y PO3MIpi MoBiiHOI 00iK0BOi cTaBku HarioHansHOTO OaHKy YKpainw, mo
Jisula TMpOTSIroM INepiody, 3a SIKMM HapaxOBYEThCS MEHs, 3a KOXKHUH JA€Hb MPOCTPOYCHHS (IMOYMHAIOYU 3 JHS
BUHHUKHEHHS IPOCTPOUEHOT 3a00pTOBAHOCTI JI0 JTHS ii orameHHs (BKIIIOYHO)).

Cyma 1mi€i meHi He Moe nepeBuilyBatd 15 (@’stHamgsaTh) % Big CyMH KOXXHOTO BIJIIOBIIHOTO
npocTpoueHoro miarexy. CykymnHa (3arajbHa) cyMa Li€l NeHI He MOKe MepeBUIIyBaTH MoJIOBUHU cyMu Kpenury,
(axtuaHo oTpuMaHoro Kiienrom.

17.1.4. Y Bumajkax NpoBeJeHHs oneparlii i3 3actocyBanusM Kaprok (y Tomy umcii JloBipeHuMH ocobamm)
micis npunuHeHHs aii Kpenutnoi ninii Ta/abo npununeHHs HaganHs bankom Kpenuty Ta/abo HamicianHs bankom
BuMorn KiieHTy mpo noctpokoBe moBepHeHHs KpeauTy 1 1O MOMEHTY MOBHOI'O IMOTamieHHs 3a00proBaHOCTI 3a
KpenutoMm Ta mponenramu 3a kopuctyBaHHs Kpeantom KiieHT crimauye baHKy IeHro, Mo HapaXxoBYEThCS HA CyMY
TaKHUX OIepalliif y po3mipi 1o BiiHO1 001iK0BOI cTaBKkK HarioHaasHOro 6aHky YkpaiHu, 1o Aisjia IpoTsIroM mnepioay
3 JHSI 301MCHEHHS TaKuX OTepaliil 1o AHS MOBHOTO MOTalIeHHs 3a0oproBanocTi 3a Kpenantom.

17.1.5. ¥V Bumagkax HecBO€dacHOro nepenanHs (moBepHeHHs1) banky Ceidis i mo 2 (1Ba) KIIOYi BiJ HUX Y
ctaHi, B sikoMmy Celiu 1 kimroui Bii HbOro OyJin oTpuMaHi BiJl baHka (3 ypaxyBaHHSIM HOPMaJIbHOTO (Di3HYHOTO 3HOCY),
Knient 30008’ s13anmii crutatuti banky mtpadHy caHkuito y po3Mipi onHoaeHHOT 1000Boi m1aty 3a openay Celidis 3a
KOXKHUI KaJeHAapHHUH JIeHb NpOCTpoueHHs (Ipu oMy, 1000Ba 1iaTa 3a openay Ceiida Binnosigae po3mipy miaTu
3a openay Cetidha (3a yBech cTpok openau Ceiida), o/ ineHol Ha KiJIbKICTh KaJIeHIapHUX JHIB TAKOTO CTPOKY).
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17.1.6. ¥V pa3i noHecenust bankom 30uTKiB BHacmigok BUKopucTaHHS CeildiB mis mijei, siki cymepedarb
BUMOraM 3aKOHOJABCTBa Ta/a00 YMoOBaM JOTOBOPY, a TaKOX BHACIIIOK il MIPUPOIHUX BIACTUBOCTEH MaiiHa, sIKE
30epiraethest y Celidi, Knient 30008’ s13anmii BigmkoxyBati banky yci taki 30utku (30i1pmeni Ha cymy [1/1B).

17.1.7. KiieHT Hece BiAMOBIAIBHICTH 3a BIANOBIHICTH iH(pOpMAIii, 3a3HaYeHOT HUM Ta/abo Horo JJoBipeHor0
0co00I0 B TUIATDXHIM IHCTPYKIii, CyTi omepamii. Y pasi BusaBIneHHS HeBimmosimHocTi iHGopmarii Kiient mae
BIAMIKOAyBaTH baHKy IIKOMy, 3amofisHy BHACTIOK Takoi HeBiAMOBITHOCTI iHGopMarii. 3a KOXHHHA BHITaJOK
npuTsArHeHHs baHky 100 BiANOBIZadbHOCTI 3a MOpYLICHHS BHMOr 3akoHoiaBcTBa (3 BuHHM Kitienra), Kimient
BiamKooBye banky 3aBnaHi ocTaHHROMY 30MTKH y TOBHOMY 00cs3i (30ibireHi Ha cymy 11/IB).

17.1.8. KiieHT Hece BiANOBINaAbHICTD 338 HEIOTPHMAHHS BCTAHOBJACHMX 3aKOHOJABCTBOM OOMEIKEHB IIOI0
NPOBEJICHHA OTepalliii Ha oro paxyHKax Ta/abo pexXMMy BUKOPUCTAHHS KOLITIB, 110 3HAXOAATHCS HA HOTO paxyHKax.

17.2. BignoinanabHicTs BaHky:

17.2.1. Y Bumagkax HECBO€4acHOro cmucaHHs komTiB 3 Ilorounux/Oxpemux/Kaprrorux/CremiaaibHuUX
PaxyHKiB, a TaKOXX y BHIAJKaX HECBOEYACHOTO 3apaxyBaHHsS KOIUTIB HA TaKi paxyHKHU (3a YMOBH, IO TaKi BHIIQJKH
cramiucs 3 BUHM banky) bank crutauye Kimienty mento y posmipi 0,02 (Hynms wminmx, OBi cotux) % Big cymu
HECBOEYACHO CIIMCAHUX a00 HECBO€YACHO 3apaxOBaHMX KOIUTIB 32 KOXKHUM [I€Hb, IOYMHAKOYM 3 AHA BiANOBIAHOTO
MOPYIIEHHS IO THS HOT0 BUMPABIEHHS (BKIIOYHO), ajie He Oinpire 10 BiACOTKIB BiJl CyMH IIATKHOT OIepartii.

17.2.2. Y Bunagkax BUKOHaHHS IOMIJIKOBOI TuiaTikHOI onepaii 3 [Torounnx/KapTkoBux/OKpeMux paxyHKiB
Kiienra (3a ymoBH, 110 Taki BUNaIKu cTaiuca 3 BuHM banky) bank crmauye KiieHTy meHIo BiJi CyMH TOMIJIKOBO
CIIUCAHMUX KOIITIB y po3Mipi MojaBiiHOI 00JiKOBOI craBku HarioHanpHOTO OaHKy YKpaiHu, IO Aisfia MPOTATOM
Mepioy, 3a SKUM HApaxOBYEThbCS NEHS, 32 KOXKHUW JICHb, MMOYMHAIOYM 3 JHS BIAMOBIAHOTO CIIMCAaHHS KOIITIB 3
[Morounoro/KaprkoBoro/Oxpemoro paxyHky KiieHTa 10 THS TOBEpHEHHS KOLITIB Ha HOTO PaxyHOK.

17.2.3. Y Bumankax HEBHECEHHs 1 HeCBO€4acHOTO BHeceHHs bankom Kaprokx mo Crom-cnucKy, BHACIHIIOK
4oro MPOBEICHO BHUAATKOBI omepamii 3a KapTkoBuMm paxyHKamu i3 3acToCyBaHHSAM Takmx Kaprok Ta/abo ix
pexBizutiB, bank BiamkonoBye KiieHTy cymMu BiANOBIIHUX oOrmeparliif, MPOBEACHUX 3 MOMEHTY, Koiu baHk OyB
3000B’s3aanit BHecTH Kaptku no Crom-CcIucKy 3riHO 3 YMOBaMH JOTOBOPY, A0 MOMEHTY iX BHeceHHs a0 Cror-
CIUCKY (32 MIHYCOM CYMH TIOBEPHYTHX KOIITIB iX oTpuMyBadamMu). Take BiamkomyBaHHs baHK 3MiHCHIOE BHKITFOUHO
332 HasBHOCTI HaJCKHUX JIOKa3iB 100 TOTo, 10 baHKy MOBIIOMIICHO yCiO iH(OpMAIit0, HEOOXIAHY Ui BHECCHHS
Kaprox mo Crom-crmcky, i moHeceHi KimieHTOM 30WMTKH HE € HACHIAKOM MOPYIIEHHS HUM IOPSAKY 3aCTOCYBaHHS
Kaprox i ix pekBi3uTiB, BH3HAUEHOTO ¥ MOBaMH JJOTOBODY.

17.2.4. Y BumajkaXx HCBUKOHAHHS 1 HEHAJIC)KHOTO BHUKOHAHHS TPOIIOBUX 3000B’s3aHb 3a JloroBopowM,
OB’ SI3aHMX 13 PO3MIILCHHIM 1 MOBEPHEHHSM BkianiB, a Tako)K BUILIATOIO NpOICHTIB Ha Bkiamu, BunHa CTopoHa
HEeCe BUKJIFOYHO TaKy BiJAIMOBITaIbHICTB:

- cmauye iHmid Croponi meHtoo y posmipi 0,02 (Hymp wminmmx, ABi cotux) % Bix cyMu BiINOBITHHX
HEBUKOHAHMX 1 HEHAJIG)KHO BUKOHAHHUX TPOIIOBHUX 3000B’s13aHb 32 KOXKEH JIeHb IPOCTPOUCHHS.

- crurauye iHmi# Croponi 0,0001 (mymp minmx, omHa necsATUTHCAYHA) % pIYHMX Big CyMH BiIIOBiTHHX
HEBUKOHAHMX 1 HEHAJIEKHO BUKOHAHHUX TPOLIOBUX 3000B’sI3aHb.

- BianoBimanbHiCTh CTOpIH 3a HEBHKOHAHHS 1 HEHAJIEKHE BUKOHAHHS 3000B’s3aHb 3a J[OroBopoM Moixke
BU3HAYATHCS B IHIINX CTATTAX YMOB JOTOBOPY, a TAKOXK Y JOJATKaX IO YMOB JIOTOBOPY.

- 30uTKM 1 MaifHOBa IIKONA, 3aBAaHi Oynb-sAKoro i3 CropiH iHmIK CTOpPOHI HEBHKOHAHHSIM 1 HEHAJEKHUM
BUKOHaHHSIM CBOiX 3000B’s13aHb 3a JIoroBOpOM, HE BIIIIKOJOBYIOTHCS (32 BUKIIFOUEHHSM BUIAJKIB, KOJIH 000B’ 30K
BiJIIIKOTyBaHHS 30MTKIB 1 MAifHOBOT IKOJM TPSIMO BCTAHOBJICHH Y MOBaMH JIOTOBOPY Ta/ab0 MUCHMOBUMHU 3asBaAMH,
ckiagieHnMu KitieHTOM y BiJIMTOBIAHOCTI 0 YMOB JIOTOBOPY Ta MOTOKeHNMH baHKOM).

17.2.5. Yci mrpadni cankuii (mrpadu i meHs) miAraioTh CIulaTi y TpUBHI. Y pasi, SKIIO MiACTaBOIO Ui
HapaxyBaHHs mTpapHUX caHKIiH (mTpadiB i MMeHi) € HEBUKOHAHHS a00 HECBOEYACHE BMKOHAHHS 3000B’S3aHHS B
iHO3eMHil BaioTi, 0a30l0 Ui iX HapaxyBaHHS € CKBIBAICHT TaKoro 3000B’S3aHHS Yy HAaliOHANbHIM BaNIOTI,
BU3HAYeHWH 3a OQImiHHUM KypCcOM HAIiOHAIEHOI BAIOTH JO BiJIMOBIAHOI iHO3EMHOI BaJIOTH, BCTAHOBICHUM
Hartionansuum GaHkoM YKpaiHHu Ha JICHB iX CIUIATH.

17.2.6. 3a HeBHKOHAHHS 1 HEHAJE)KHE BUKOHAHHA CBOIX 3000B’s3aHb 3a JloroBopoM CTOpPOHH HECYTh
BiJMOBIAAJIbHICTh YCIM HAJEXHHM iM Ha NpaBi BIACHOCTI MaliHOM (y TOMY YHMCII KOIUTaMH), Ha K€ MOXe OyTH
3BEPHYTO CTATHEHHS Y MOPSAAKY, BCTAHOBJICHOMY 3aKOHOJIABCTBOM.

17.2.7. BignoBiganbsHicTh 3a Aii JloBipeHHX 0Ci0 MoKJIagaeThes BUKIOYHO Ha KitieHTa.

17.2.8. BinnosimanpHICTh 3a OOTPYHTOBAHICTh 1 MPABUJIBHICTH BHECEHHS JaHUX y IUIATDKHI 1HCTPYKUIi mpu
3MIHCHEHH] MPUMYCOBOI'O CIIMCAHHS (CTATHEHHS) KOLITIB MOKIIAIAETHCS BUKJIIOYHO HA CTATYBAya.

17.2.9. Cmnara mrpaduux cankmii (mrpadis i neni) He 3BUTbHSIE CTOPOHU Bij HEOOXITHOCTI BUKOHAHHS Y
MOBHOMY 00cs131 yciX cBOiX 3000B’s13aHb 32 JloroBopoMm.

17.2.10. V pa3si 3anogisaas 30uTkKiB iHIWiA CTopoHi abo TpeTiM ocobaM mpu BUKOpUCTaHHI EnexkTpoHHOTO
HiIMUCY Ta/ab0 eNeKTPOHHOI MEeYaTKH, eJEKTPOHHOI MeYaTKH, 30KpeMa YIAOCKOHAICHUX, PU3UK IX BIIIIKOyBaHHS
Hece CTOpoHa, SIKOIO 3aBJIaHO IIIKO/IY BHACIIIOK HEMPaBOMipHOTO/TIOMUIKOBOTO BUKOPUCTaHHS Takoro EjlekTpoHHOTo
HiANUCY/€NeKTPOHHOT MeYaTKH.

LICK TSP-RSA of JSC "Ukreximbank" CEJ] AT "YxpekcimMGank" Ne 00230002-110
Cepruoixar 3A378A96BE498D32  Jliiicunit: 22.03.2024 00:00 Bin 31.03.2023
izimncysas Myua Ceprii @ezoposs AR ID zor. 1537036



17.2.11. 3 nuranp moa0 BignoiganbHOCTI CTOpIH 32 HEBUKOHAHHS | HCHAIIG)KHE BUKOHAHHS 3000B’s3aHb 3a
JloroBopoM, sIKi He BpeTyIh0BaHi Y MoBaMH 10ToBOpY, CTOPOHU KEPYIOTHCS MOJIOKCHHIMHU 3aKOHOIaBCTBA.

18. 3BiibHeHHA Bix BixnmosigaabHOCTI

18.1. CropoHu 3BiNBHSIOTHCS BiJl Bi/IIOBIaIbHOCTI 32 HCBUKOHAHHS 1 HEHAJIS)KHE BUKOHAHHS 3000B’sI3aHb 3a
JoroBopoM y pasi BAHUKHEHHSA Micisl HAOYTTsI HUIM YHHHOCTI 1o3a Bojiero CTopiH 0OcTaBUH HenepeOOopHOi CrilH, sKi
MPU3BEITH 0 HEBUKOHAHHA Ta/a00 HEHAJIe)KHOTo BHUKOHaHHA CTOpoHaMH CBOiX 3000B’s3aHb 3a J[OTOBOpPOM.
OOcraBrHaMu HenepeOOpHOI CHJIM BBaXKAIOTHCS, 30KpeMa, Taki HaA3BUYaAiiHI Ta HEBiABOPOTHI OOCTAaBMHH: 3arpo3a
BiliHH, 30poiiHUI KOHQIIIKT a00 cepiio3Ha MOrpo3a TaKoro KOHQIIKTY, BKIOYAIOYH ajie He 0OMEXKYIOUHNCh BOPOKHUMU
aTtakamu, OJOKaJaaMH, BIICBKOBUM eMOapro, Iii iIHO3eMHOT'O BOpOTa, 3arajbHa BiliChKOBa MOOWTi3aris, BIHCHKOBI Iii,
OTOJIOIIEHA Ta HEOTOJIONIeHA BiifHA, il CYyCIIIBHOTO BOpora, 30ypeHHS, aKkTH Tepopu3My, AWBEPCii, MipaTcTBa,
Oe3naan, BTOPTHEHHS, OJ0Kaaa, PEeBOJIOLIS, 3aKOJIOT, MOBCTAHHS, MacOBl 3aBOPYILEHHS, BBEJCHHS KOMEHIAHTCHKOI
TOJTMHU, EKCIPOTIpiallisi, MPUMyCOBE BHIYUYEHHS, 3aXOIUICHHS MiAIPUEMCTB, PEKBI3UIIis, TPOMaIChKa JEeMOHCTpAILis,
Oyokaza, cTpalK, aBapisi, POTHIIPaBHI Aii TpeTix ocib, moXkeka, BUOYX, TPUBANI TEpepBH B poOOTI TPaHCIOPTY,
periaaMeHTOBaHi yMOBaMH BiJIIOBIJHHUX pillleHb Ta aKTaMH ACP>KaBHUX OPTaHiB BIAAH, 3aKPUTTS MOPCHKUX MPOTOK,
eM0Oapro, 3a00poHa (0OMEXKEHHS) EKCITOPTY/IMITIOPTY TOIIO, & TAKOXK BUKJIMKAaHI BUHITKOBUMH MOTOJHUMHU YMOBaMH 1
CTUXIHUM JTUXOM, a caMme: emijeMis, CIIBHUI ITOPM, IIUKJIOH, yparaH, TOpHaao0, OypeBiid, MOBiHb, HATPOMa/KEHHS
CHITY, OXeJelb, Tpajl, 3aMOPO3KH, 3aMep3aHHs MOpSA, NMPOTOK, MOPTIB, MEPEBAIIiB, 3eMIIETpyC, OTMCKaBKa, MOXKEXKa,
nocyxa, IpOocCiJJaHHs 1 3CyB IPYHTY, 1HIII CTUXiHHI JMXa TOLIO.

18.2. Cropona, sika He MOX€ BHKOHYBaTH 3000B’s3aHHS 3a JloroBopoM yHachimok [ii oOcraBuH
HenepeOOpHOi CHIIM, TIOBHHHA HE Mi3HIlIe HDK MpoTAroM 7 (CeMH) KalleHAapHUX MAHIB, HACTYMHUX 3a JHEM IX
BUHHUKHEHHS, MOBIIOMUTH Tpo 1e iHmy CTopoHy y muchbMoBid ¢opmi. [Ipu mpoMy Take MOBIZOMIICHHS MOBHHHO
MICTHTH JaHi TpO XapakTep OOCTaBWH, a TAKOX OILIHKY iX BIUIMBY Ha MOJIMBICTh BHKOHaHHS CTOPOHOIO CBOIX
3000B’s13aHb 32 JloroBopom.

18.3. Skmo CropoHa CBOE€YACHO HE MOBIIOMHTH MPO HACTAHHS 00CTaBUH HENEpeOOpHOI CHIIM, TO BOHA HE
MOJKE TIOCUJIATHUCS Ha IX Jit0, KpPIM THUX BHIIAJKIB, KOJM caMi OOCTaBHHU MEPEUIKOKAIOThH BIAMPABICHHIO TaKOTO
[IOB1IOMJICHHS.

18.4. Jloka3oM BHHHKHEHHS OOCTaBHH HemepeOOpHOI CHIIM Ta CTPOKY iX il € BiIMOBiAHI JOKYMEHTH, SKi
BUIaI0THCSL TOProBO-IPOMHUCIIOBOIO NaNaTor YKpainu abo 0co0aMy YIOBHOBaKEHHMH HEIO PETiOHATbHUMHU TOPTOBO-
IPOMUCIIOBIMH TaJIaTaMH.

VY Bumazkax HacTaHHS OOCTaBUH HemnepeOOpHOI cwiid CTpPOK BHKOHaHHA CTOpoHaMu 3000B’s3aHb 3a
JoroBopoM, 0 HE MOXYTh BHKOHYBATHCSI YHACIHIiZIOK [ii TaKUX OOCTaBHH, MPOJOBXKYETHCS HAa CTPOK Jii Takux
oOcraBuH. ko Oy/b-ska i3 CTOpiH HE MOYKE BUKOHYBATH CBOI 3000B’s13aHHs 3a JJoroBopoM yHaci0K Jii 00CTaBUH
HenepeOOPHOI CHUITN OUTBIIE HiXK MPOTATOM 3 (TPbOX) MICSIIIB MOCTIiIb, el JloroBip Moxe OyTH po3ipBaHUN MUIIXOM
ykiaaeHHss CTOpoHaMH BIAMOBIHOTO 0rOBOPY (Yrojau) mpo Horo po3ipBaHHs.

18.5. Croponu 3BUIBHSIOTHCS BiJ BiIIOBIIaILHOCTI 32 HEBUKOHAHHS 1 HEHAJIE)KHE BUKOHAHHS 3000B’sI3aHb 3a
JloroBopoM y BHUmNagKax HaOyTTs YHHHOCTI HOPMATUBHO-NIPAaBOBUMHM aKTaMH Ta/a00 BYMHEHHS OpTaHaMU Jep>KaBHOL
BJIJIM JTiHA, 5IKi 3a00pOHSIOTH, YHEMOIIUBIIOIOTH TOILO BUKOHAHHS a00 HaJIe)KHE BUKOHAHHS TaKHX 3000B’SI3aHb.

18.6. CTopoHH MOTOKYIOTBCS 3 TUM, IO TIPH Tiepeaadi i nepecuiianfi OyIp-sKoi iHpopMarlii, y Tomy 4ucii
KoH}ineHuiHoi iHpopmanii Kiienra, y nopsiaky, BU3HaU€HOMY 3aKOHOAABCTBOM, NPAaBUJIAMHU IUIATIXHHUX CHCTEM,
[IpaBunamu banky i YMoBamu moroBopy (y TOMY YMCHI LUISIXOM HaAiciaHHS i1 Kyp €poM, 3aco0aMu IOIITOBOTO
3B’s13Ky 1 CHCTEM JMCTaHIIHHOTO OOCITYrOBYBaHHS, TEIEKOMYHIKAIIMHUMH MEpEKaMH 3arajlbHOr0 KOPUCTYBaHHS
(BIAKpUTHMH KaHalaMH 3B’s3Ky), a caMe 3aco0aMu eJieKTpoHHoI momth (e-mail), TenedoHHOrO i pyxoMoro
(MOOiTBHOTO) 3B’513KY, Mepexi [HTepHeT To1o), BiNoBiIHA iH(OpMAIlis MOXKE CTaTH JIOCTYITHOIO TPETiM 0co0aM He 3
BuHHM CTOpiH. Y 3B’SI3Ky 3 IMM, y BHUNAJKaX PO3rOJOIIEHHS BIAMOBIAHOI iH(popMaLii TpeTiM ocobaMm mpH mepenadi
(nepecwitanni) 1 y BkazaHi criocoon CTOpoHa-BiANIPaBHUK 3BIILHAETHCS BiJl BIJIOBIIAIBHOCTI 3a TaKe PO3TOJIOIICHHS,
SKILO BOHO cTanocs He 3 ii BUHU (i yITOBHOBa)KEHHUX MPEJICTABHUKIB).

18.7. BaHk He Hece BiAMOBI1AAILHICTD 3a:

—OyIb-sKi HACHIIKW HalaHHS bBaHKIBCHKHX TMOCIYT 32 yMOBH, SKIIO 1X HaJaHHS 3[IMCHEHO Ha IiJCTaBi
JIOKYMEHTIB, HaJlaHuX N0 baHky 3riqHo 3 YMoBamu J0roBopy (y TOMY YHCIi JOKYMEHTIB, IO MICTSTh HEBIipHI
PEKBI3UTH, TiAPOOIICHI MIAMKUCH TOIIO);

—OyIp-sKi Jil, y TOMY YHCJI 1100 MPOBEIEHHS IUIATDKHUX Omepalliid, BUMHEHI Ha mifcTaBi EnekTpoHHMX
JOKYMEHTIB (y BHIIaJIKax, KOJH 3TiJHO 3 MpaBUJIaMH IJIaTihHUX cucteM, [IpaBmwiamu banky i YMoBamu 1oroBopy 110
EnexTpoHHHMX JOKYMEHTIB MOBMHHI JoAaBatucs EnexrpoHni miamucu, bank He Hece BiIMOBiJANBHICTH 32 YMOBH,
SKIO TiepeBipka EJeKTpoHHMX MiANKCIB Majla YCIIITHAN pe3yNbTar, y TOMY YHCIi He BUSBICHO MOPYIICHb IUTICHOCTI
takux ENexTpoHHUX MiANMuUciB);HECBOEUacHe a0 HEeHaJle)KHE BUKOHAHHS TUIATIKHOT OTepallii 1mo 3apaxyBaHHIO KOIITIB
Ha paxyHKd KiieHTa y BHIajkax mopyiieHHS OaHKaMH — BiANPaBHUKAMHU TaKHX KOILUTIB IMOJIOXKEHb 1 3000B’s3aHb,
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BUKJIaJICHUX Y BIAMOBIAHMX MDKOAHKIBCHKHX JOTOBOPAX MPO BiIAKPUTTA KOPECHOHAECHTCHKUX PaXyHKIB, CTAHIAPTIB Ta
MpaBWiI, IO PErJIAMEHTYIOTh TaKi pO3paxyHKH, Ta MiIOTh HA JATy 3MIMCHEHHS IUIATEXKIB, SKIO IS 3TIACHEHHS
PO3paxyHKiB BUKOPHUCTAHO €IEKTPOHHY MOIITY, TEJIEKCHUH 3B’ 130K a00 MikHapoaHi MixkOaHKiBcbKi cucremu SWIFT;

—OyIp-sIKi [ii, y TOMY YHCII O[O0 TMPOBENEHHS IJIATHKHUX OIepaniid, BYNHEeHI 3 BUKOPUCTAHHAM iH(popmarii
(y Tomy umcni OTP-naponiB), Hamicnanoi bankom Ha Homepu MoOGinbHUX TenedoHiB (32 BHKIIOUEHHSIM BHUIIAIKiB
MOTIEPETHBOTO OTPUMaHHA baHKOM BiNMOBIAHWX MHCHMOBHUX 3asB [lepxartemniB mpo BTpary MoOiTBHHX TPUCTPOIB 1
3miny HomepiB MoOinbHMX TenedoHiB);

—Oynmp-siKi [ii, y TOMYy YHCII IIOAO TPOBEACHHS IUIATDKHUX  omepariii, BumHeHi Jlepxaremsmu i3
3actocyBaHHSIM KapTok Ta/abo iX pekBi3HTiB 3a IOMOMOTOI0 IUTATHKHUX 3aCTOCYHKIB, SIKi HE TIPOIIOHyBanics bankom;

—Oynp-sKi 30UTKH, MoHeceHi KimeHTOM BHACHiOK 37iiiCHEHHS omepallill, iHimiiioBanux 6e3 ABTopm3amii (y
ToMy umchi micng BHeceHHs Kaptok 1o Crom-cincky Ta/abo mpunuHeHHs X 1ii);

— JOCTOBIPHICTh 3MicTy iH(pOpMaLii Ta AOKyMEHTIB, y TOMYy 4Mcii EIEKTpOHHHMX JOKYMEHTIB, HaJAaHUX O
banky y pamkax Jlorosopy;

— HECTIPaBHOCTI, TIOMIKOKEHHS 1 leekTr oOnaananHs JlepkaTeniB, HOro HeHaJIeXHEe BUKOPUCTAHHS;

— HEeHaJISKHUH aHTUBIPYCHHUI Ta MepEeKEBU 3axucT obnaaHaHHs JlepkaTeis;

—mopyImIeHHsT KoH$igeHmiiHoCcTI iHQopMamii, mo mictuThess Ha Kaprkax i 30epiraeThcst Ha OOJIagHAHHI
HepxareniB (30kpema, y MOOUTbHUX TPUCTPOSX 1 TUIATIKHUX 3aCTOCYHKAX, y TOMY YHUCH y IUIATIKHUX 3aCTOCYHKAX ),
y TOMY 4YHCIi BHACNiJIOK TOPYIICHHS CTaHIAPTiB OE3MeKH EeJIeKTPOHHOI NepeAadi IUIaTOKHUX MaHuX 1 JaHuX
JepxateniB mig yac 3MiHCHEHHS PO3PaXyHKOBHUX OIeparii, y ToMy ducii MoOUTPHHX IUIATEeXKiB, i 9ac CTBOPEHHS
TokeHiB, a TAKOXK B 1HIINX BUMAJKaX BUKOpHCTaHHS KapTok i Takoro o0aHaAHHS;

—HEHaJIeKHUA JocTyn JlepxkarediB 10 Mepex Tene@OHHOTo i pyxoMoro (MoOiTBHOT0) 3B’SI3KY, MEpexi
IHTepHeT TOWO, MepeprBaHHs O0E3APOTOBOTO 3’ €IHAHHS, TOIIO;

— HE3aI0BUIBHUI CTaH JiHi{ 3B’SI3KY, BiICYyTHICTh €IEKTPOSHEPTii, TOIIO;

—HeHaJlie)kHe (DYHKIIOHYBaHHsS MOOIIBHUX HPUCTPOIB 1 TUIATIKHUX 3aCTOCYHKIB, Y TOMY YHCHI IUIATDKHUX
3aCTOCYHKIB, SIKI HE pPEKOMEHIyBalucs (He TpOTNOHYyBaluCs) baHKOM 10 BHKOPHCTAaHHS, a TaKoX 3a Ormepari,
3MiCHEH] 13 3aCTOCYBaHHSAM TaKUX MPHUCTPOIB 1 3aCTOCYHKIB;

— nii mpoBaiiiepiB Ta iHIKX 0Ci0, 0 BUNHATHMYTHCS Y paMKax 00CIyroBYBaHHS TUIATIKHHUX 3aCTOCYHKIB;

— OiTicHICTh BHYyTpimHBbOTO BMicTy Ceiidis, mepemanux KimieHTy y MaiiHOBEM Haiim (opeHnay) (Y 3B’S3KYy 3
THM, 10 11pu BuKkopuctanHi Celi¢iB Halimaa He Hamae barky iHdopMariito om0 Toro, sSike MaifHO 30epiraeTscs y HUX,
i baHk He CKJIajae onucy BiAMOBIIHOTO MaiiHa;

— BiJINOBIJIHICTh CYTi MIATXHOI omeparii 3MicTy pekBisuty «l[Ipu3HadyeHHs TUIaTexXy» MIaTHKHUX IHCTPYKIIN
Kiienra. Bei cynepeukw, 1mo MOKYTh BHHUKHYTH 3 IMX NMUTaHb MK KilieHTOM Ta OTpUMyBadyeM KOIUTIB, MaroTh
BUPIIIYBaTHCS MK HUIMH CAaMOCTIHHO;

—BIZIMOBY BiJl HajaHHS baHKIBCHKHMX MOCIYT y BHITAJKaX, sIKIIO TaKa BiqMOBa OOTPYHTOBAaHA BiAIOBIIHUMU
MOJIOKEHHSAMH 3aKOHOAaBCTBa (y TOMY 4MCHi 3aKOHOAABCTBA y cepi OaHKIBCHKOI HisSUIBHOCTI, y cdepi 3anobiranHs
Ta MPOTUAIl Jieramizamii (BiIMHUBAHHIO) JOXOIB, OJEPKAHUX 3JIOYMHHUM ILISAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta
(hiHAHCYBaHHIO PO3IMOBCIOJKEHHS 30pOi MAacoBOro 3HHUIICHHS, Yy c(epl BaJIIOTHOIO PEryJIOBaHHS TOINO) Ta/abo
NpaBWIaMH IUIATKHUX cucTeM, Ta/abo IIpaBunamu banky, Ta/abo YMoBamu 10roBopy.

18.8. bank He Hece BiJIOBINANBHICTD 32 OYy/Ib-Ki 30MTKH, BTpaTu 1 BuTpaTu KilienTa y BUmaakax:

—noctyny no Ceiidis, nepenanux Kiienty y maiiHoBUM Haiim (opeHmy), TpeTix ocib, Bigkputts Ceidy i
3aBOJIOJIIHHS MaiHOM, po3mimienuM y Ceiidax, TakuMu 0CO0aMHU, IOUIKOJKEHHS, MOPYIIECHHS I[UIICHOCTI TOIIO
CeiidiB, MOMIKOHKEHHS, ICYBaHHS, BTPATH TOILO TaKOr'O MaiHa, y pasi, SKIIO0 Y TaKuX AisX / MOMisSX BiACYTHS BHHA
banka, a Takox y pasi, skmo Taki mii / moxii € HachigkoMm mopymieHHs KIlieHTOM BHMOT TIOAO KOPHUCTYBaHHS
Cetidamu, BU3HaAYCHUX YMOBaMH JIOTOBOPY, MPOTHIIpaBHUX Jiil KiienTa Ta/abo Tpetix ocio;

— [IOLIKOJDKEHHSI, TICYBaHHs, BTpaTW TOLIO MaiiHa, po3mimeHoro y Ceiidax, y pasi, SKmo Taki momii €
HACIIIKOM J1iT IPUPOTHUX BIACTUBOCTEH TaKoro MaiiHa (30KpeMa, Kopo3ii MeTaly, XiMiYHHUX peakIliil Tomo).

18.9. bauk 3BUIBHSETLCS BiJ BIAIOBIZAJILHOCTI 3a HEBHUKOHAHHSA 1 HEHAJIE)KHE BHKOHAHHS 3000B’A3aHb 3a
JoroBopom, SKIIo e cTanocs:

—BHACJIIJIOK HEBUKOHAHHS Ta/ab0 HEHAIEXXHOT0 BHUKOHAHHA JlepkaTeinsMu BHMOT, BU3HAUYEHHX
3aKOHOJJABCTBOM Ta/a00 MpaBUIIaMHU IUTATIKHUX cucTeM, Ta/abo [pasumiamu banky, Ta/abo YMoBamu 10T0BOPY;

—3 OyAp-SIKUX 1HIIMX [IPUYMH, II0 HE 3ajexarthb Bix banky, y Tomy uucni yepes aii lepxkateniB ta/abo Oynib-
SKHX TPETiX 0ciO.

19. IliaTBepaxenHs i moromkenns CTopin

19.1. KuieHT miaTBepIKYy€E, 1MI0:
19.1.1. Tlepen npuitaartsam (akuentyBanusaMm) Kmienrom Ilponosunii banky, a came 10 MOMEHTY MiANUCaHHS
HUM 3asBM MpO NpUENHAHHS 1 momaHHs il 1o banky, Bank mnopimomur Kiienty ycro iHdopmariiio, sIKy 3riJHO 3
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3aKOHOJaBCTBOM BiH 3000B’s13aHMI Ha/JaBaTH KIIEHTaM JI0 YKJIAICHHS 3 HUMHU JOTOBOPIB MPO HaJgaHHS (HiHAHCOBUX
nocyT (y TOMY 9hCIi iH(pOopMaIIiro o0 pekBi3uTiB banky, ymoB o0ciyroByBanas [loTounnx i KapTkoBUX paxyHKiB,
3actocyBaHHs KapTok, yMmMOB KpeautyBaHHs, JucTaHIiHHOrO OOCIYroByBaHHS, yMOB poO3MilleHHs Bxianis,
nepeaaBaHHs y MaitHOBUi Haiim (opeHny) CeiidiB) Ta ycio iHImy iHpopMalito, HeoOOXiJHY A1l TIOBHOTO 1 MPaBUIIBHOTO
PO3YMiHHSI YMOB JOTOBOPY, Y TOMY YHCJi YMOB OTpUMaHHS baHKIBCHKHIX MOCIYT, IX BapTOCTI 1 MOPSIKY OIUIATH.

19.1.2. Tlepen npuitaartsam (akunentyBannsMm) Kimienrom Iponosurii banky, a came 10 MOMEHTY MiANUACAHHS
HUM 3asiBH MPO NpuenHaHHs 1 noganHs ii 7o banky, KiieHT yBakHO O3HallOMHUBCS 3 HOpMaMH 3aKOHOAABCTBa, SKi
PETYIIOI0TH MOPSAAOK HaJaHHS 0aHKIBCHKUX Ta IHIIMX MOCIYT (Y TOMY YHCIi MO0 MOPSAAKY BIIKPUTTSA HOTOYHUX (Y
TOMY YHCIIi KapTKOBWX) PaxyHKIiB, 3[IHCHEHHS OMepaliid 3a HUMH 1 X 3aKPHUTTS, 3MIHCHEHHS KPEIUTHHUX OIeparlii,
JucraHuiiiHoro 0OCTYroByBaHHS, 3IIHCHEHHS BKIAAHHUX (ACMO3WTHHUX) OINepalild, MepeJaBaHHsS Yy CTPOKOBHM
MaitHoBHi HaiiM (openay) CeiidiB), a TaKOK 3 IOBHUM TEKCTOM YMOB JIOTOBOPY (Y TOMY YHCIi 3 yMOBaMU OTPUMaHHS
BIJIIOBITHUX TIOCIYT, iX BapTICTIO 1 MOPSIIKOM OIIATH, a TAKOXK IMpaBaMu 1 000B’sI3KaMH, 3T0JIaMH, HiATBEPIKECHHIMH
1 IOpy4YCHHSIMH, IO MICTATHCS Y HHX).

19.1.3. YMoBu noroBopy € minkoMm 3posyminumu KiieHTy i1 BiH He moTpeOye Oyap-sSKMX poO3’sCHEHb 1
TIyMa4eHb MOA0 HUX (y TOMY YHCII OO0 YMOB OTpuMaHHs BaHKIBCHKHX MOCHYT, iX BapTOCTI 1 MOPSAAKY OIIATH, a
TaKOX IpaB 1 000B’A3KiB, 301, M ATBEPIKEHB 1 JOPYUCHD, IO MICTITHCA y HUX).

19.1.4. YmoBu noroBopy (y TOMY YMCII YMOBU OTpHMMaHHS BaHKIBCBKHX MOCIYT, iX BapTICTh 1 MOPSAOK
OIJIaTH, a TAKOX MpaBa i 000B’s3KK) HE CTBOPIOIOTH isi KilieHTa HecTipaBeyIMBUX, IUCKPUMIHAIIMHUX 1 OOTSKIIMBUX
YMOB, HE TOTIpPIIYyIOTh HOTO iCHYIOUMI CTaH, HEe MO30aBIsAIOTH Horo Oynb-KMX HaJeXHuUX Homy mpaB. llpaBa i
000B’s13ku CTopiH, BCTaHOBIEHI JlOTOBOPOM, € CITIBPO3MipHUMHE MiXk COOOIO.

19.1.5. Tlpueananus 10 YMOB JOroBopy 3ailicHeHO KilieHTOM MOBHICTIO yCBiOMJIEHO 1 10OpOBiNBHO, Oe3
HaB’s3yBaHHA HOMy HEOOXimHOCTI Takoro mpuenHaHHA. Bixg KiieHra He BuMaraerscsi ykiameHHS OyIb-SKHAX
JIOTOBOPIB 3 baHKOM 1 TpeTiMu 0cobaMu MO0 HaTaHHS CYIPOBITHIX TOCTYT.

19.1.6. Yci mokymentu Ta indopmais (BimoMmocti), HagaHi Kimienrom 1o baHKy, € akTyalnbHUMH, TTOBHUMH,
JIOCTOBIpHUMU 1 fmoctaTHiMu mis ImenTudikamii i Bepudikanii KiienTa, BcTaHOBIEHHS 3MiCTy HOTO IiSUTBHOCTI i
(hiHaHCOBOTO CTaHy BiAMOBIAHO O BUMOT 3aKOHONIABCTBA y cdepi OaHKIBCHKOI MisITFHOCTI i 3aN00ITaHHS Ta MPOTUIL
neranizanii (BiIMUBaHHIO) TOXO/IB, OACPKAHUX 3JIOYMHHUM NUISIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3MOBCIO/IKEHHS 30p0i MacOBOT'O 3HHUILICHHSI.

19.1.7. HismpHicts KimieHTa, y TOMY 4HCIi 3 BUKOPHUCTaHHSM BaHKIBCHKUX TMOCIYT, HE TIOB’s3aHa 1 He Oy/e
NOB’si3aHa 3 JIeTallizalielo (BiIMUBAHHSAM) JTOXO/IB, OACPKAHUX 3JIOYMHHUM IIUIAXOM, (DiHAHCYBaHHSIM TEPOPH3MY i
PO3MOBCIO/IKEHHS 30p0i MacoOBOT'0 3HHUILCHHS, 3 KOPYIIIHHOO JisUTBHICTIO.

19.1.8. VYci ¢dinancoi omeparii KimieHTa BiAMOBiAalOTH i BIAMOBIAATUMYTH y MOJANBIIOMY HOTO pEabHUM
(hiHAaHCOBMM MOXIIMBOCTSIM 1 32 CBOIM 3MICTOM HE TIOB’si3aHi i He OyIyTh MOB’s3aHi y MOAAJBIIOMY 3 OYAb-SIKUMHU
NPOTUTIPABHUMH JisIMU (Y TOMY YHUCIi y cdepi OaHKIBCBKOI JisUTBHOCTI, Y cdepi 3amobiranHs Ta IpOTHIi Jieramizamii
(BIIMHUBAHHIO) JOXOJiB, OAEPKAHWX 3JIOYMHHUM MUISIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (DiHaHCYBaHHIO
PO3NOBCIODKEHHS 30P0Oi MaCOBOTO 3HUILEHHS, Y C(epi BAIIOTHOTO PEryIIOBaHHS TOLIO).

19.1.9. Kiient 00i3HaHMI TPO MOXKIUBICTh NPUTATHEHHS WOTr0 JIO BiANOBIAAJIBLHOCTI, BCTAHOBJICHOT
3aKOHOJ]ABCTBOM (y TOMY YHMCIIi 0 KPUMIHAJIBHOI BiJIMOBIIAbHOCTI) 38 BUYMHEHHS MPOTHUIIPABHUX il (Y TOMY YHCIi
3a ImaxpaicTBo, 3aMo/isTHHS MaifHOBOT IIKO/IM IISIXOM 0OMaHy a00 3JI0BXXHUBAaHHS JJOBIPOIO TOIIIO).

19.1.10. Kuient 3abe3neuyBatumMe JOOPOCOBICHE 1 pO3yMHE 3/IIHCHEHHS CBOIX TpaB, yTPUMYBAaTUMETHCS BiJl
i, sIKi MOKYTh MOPYIIUTH NpaBa iHmMX ocid (y ToMy uucii npaBa banky) Ta/abo 3aBnaTe MKOIH iHIIUM ocobaM (y
ToMy 4Hcii baHky), He 370BXHBaTHME CBOIMH IpaBaMd B iHIIMX (opmax, a Takoxk 3a0e3redyBaTUMe HAJICKHE
BUKOHAHHS YCiX CBOiX 3000B’s3aHb, III0 BCTAHOBJICHI 3aKOHOJABCTBOM 1 YMOBaMH JIOTOBOpY (3 ypaxyBaHHSAM YCiX
3MiH, BHECEHHX J0 HHUX Yy BCTAaHOBJICHOMY HHUMH IOPSAIKY), Y TOMY YHCIi CBO€YACHO i MOBHICTIO OIUIaYyBaTHMeE
BaHKIBCBKI ITOCITYTH 1 MOralaTuMe iHII rpoIIoBi 30008’ 13aHHs nepel bankom (y ToMmy 3a0oprosaHicTs 3a Kpenurom
1 IpoIleHTaMu 3a KopucTyBaHHs Kpenntom), mucbkMOBO TIoBifoMiisTIME baHKy ycro HEOOXiaHY iHpOpMAILiFO TOIIO.

19.1.11. Kuient nopyuuB banky odopmioBatu Bix iMeHi KiieHta mokyMeHTH, HEOOXIIHI Uil IPOBEICHHS
ormepariii 3 Kymisji / npoaaxy / 0OMiHy 1HO3eMHOT BaJIOTH (KO OPOPMIICHHS TaKMX JOKYMEHTIB BUMAraruMeThCsl
3aKOHOJIaBCTBOM).

19.1.12. 3acrocyBanHs Oynb-iKMMHU TpeTiMu ocobammu KapTok Ta/abo iX pekBi3WTiB, iX KOIIif, aHAaIOTiB,
ny6mikatiB Tomto, PIN-koxiB Ta/abo Koxis CVV2/CVC2, ta/abo OTP-napoii, Ta/a0o0 MoOiIbHEX MPUCTPOIB, Ta/a00
TUTATDKHUX 3aCTOCYHKIB, Ta/a0o JloriHi, Ta/abo OcoOUCTHX MapoiB, Ta/ab0 CIIOBA-MIAPOIII0, BKA3aHOTO Yy MOAAHIH 110
Banky nuceMOBii 3a5Bi, a TaKOX 1HITUX 3acO0IB 1 BiJOMOCTE, IO JAIOTh 3MOTY iHIIIIOBATH IUIATDXKHI oreparii 3a
KapTtkoBumE paxyHkamu i3 3actocyBaHHSM KapTok Ta/a0o iX pekBi3WTIB (y TOMY YHCHII JUISl 1HILIFOBaHHS TaKWX
ormepaiiiii), 6e3yMOBHO CBIIYMThH MPO T€, 10 BiAMOBIIHI 3aCO0M 1 BIIOMOCTI CTaJIM JOCTYITHUMHU TaKUM TPETIM ocobam
BHACJIIJIOK Jiii uu Oe3fisuibHOCTI [lepkareis.

19.1.13. O6Gor’s30k banky mo0 nosigomieHas KiienTy iHdopMariii npo 3aiiiCHeHHs TUIATDKHUX OIepallii
3a [lTorounumu, Okpemumu 1 KaprkoBumu paxyHkamu (y TOMY 4HCIi i3 3acTocyBaHHSM KapTok), Mpo 3aiMIIKH
KOIUTIB Ha TakuX paxyHKax, cyMu TexHiuHoi 3aboproBaHOCTi, 3a0oproBaHocTi 3a Kpeaurom i mponeHtamu 3a
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kopucTyBanHs KpenutoMm Ta iHmoi 3aboproBaHocTi 3a JloroBopoM, BBa)Ka€ThCS BHKOHAHMM y pa3i OTpUMaHHA
Kirienrom Takoi iHdopmartii y Oyab-skuii crmocio, BU3HAYCHUH YMOBaMHU JOTOBOPY, a TaKoXK y pasi, skmio KimeHt 3
OyAp-SKMX TPUYMH HE OTPHMaB Taky iH(opmariro (y TOMy YMCIi y 3B’s3Ky 3 THM, 110 KIieHT He KOopuCTyBaBcs
CucremMamMy AMCTaHLIHHOTO 00OCITyroByBaHHA, MOOUIBHUMH TNPUCTPOSMH, TUIATDKHUMH TPUCTPOSIMH, 4 TaKOX HE
3BepHYBCs A0 banky 3a Bummckamm 3a KapTkoBUME paxyHKamu), 3a BHHSITKOM BHIAJIKiB, Komu KilieHT He 3Mir
OTpUMaTH TaKy iH(opmaiito 3 BuHN baHKy.

19.1.14. V pasi BunukHenHs Mix CropoHamu cropiB, BiJi baHky He TNOBHHHE BHMAaratucs OyIb-siKe
JIOJTATKOBE JOBEACHHSA TOTO, IO BIAMOBIMHI Aii 4m Oe3misuibHiCTH JlepkaTeniB Manu Micle, OCKUIBKH 3 MOMEHTY
nepenadi/Hamgiciaanas bankom Kaptok, PIN-kouBepTiB, PIN-kozaiB, OTP-maporiB bank He Mae 3MOTH KOHTPOIIOBATH
Te, sSKUM umHOM /JlepkaTeni 3actocoBytoTh Kaptku i ix peksisutu, PIN-komu, Kogu CVV2/CVC2, OTP-naponi,
Mo0GinbHi npucTpoi, mnaTixHi 3actocyHkd, Jlorinu, Ocobucti mapoii, iHIIN 3aco0H 1 BiIOMOCTI, IO NAIOTh 3MOTY
iHIIIOBaTH TUIATDKHI omepamii 3a KapTkoBuMm paxyHKamu i3 3actocyBaHHAM KapTok Ta/abo iX pEKBi3WTIB, i
3a0e3meuyloTh BUKOHaHHS CBOrO 00OB’SI3KY IIONO HemepeaaBaHHs TpeTiM ocobam Kaprok i ix peksizutiB, PIN-koniB,
Kogis CVV2/CVC2, OTP-naponiB, MoOinbHUX MPHUCTPOiB, MIATXHUX 3aCTOCYHKiB, JIoriHiB, OcOOMCTHX MapoiiB,
CJIOBa-TIapodisi, BKa3aHOTO y MojaHiil 1o baHky muchMOBiH 3asBi, a TaKoXK IHIIUX 3acO0iB 1 BioMOCTEH, 10 Aaf0Th
3MOTY iHIIIIOBaTH MIATKHI orepariii 3a KapTkoBumn paxyHkamu i3 3actocyBanHAM KapTok Ta/abo iX peKBi3HTIB.

19.1.15. Ilicnst naganust KmieHTy ofgHoro mpumipHuKa 3asiBH Mpo HpuegHaHHS (13 3alIOBHEHHM PO3ZIiIOM
«BinmiTkun banky») 1 Hagicmanas iomy YMoB noroBopy 3acobamu CHCTeMH IUCTaHIIHHOTO OOCITyrOBYBaHHS
BBA)XKaTUMEThCS, 10 baHk HanexHuM unHOM HajgasB KiieHTy onuH mpuMipHUK ycboro. HajesKHUM MiATBEpIUKEHHSIM
HagicnanHs Kiienty YMoB gorosopy 3acobamu CUCTeMHU JMCTaHIIHHOIO OOCIYrOBYBaHHS € BIJIOMOCTI TIpO 1€, IO
30epiratotecs y banky B enexTpoHnHiit hopmi abo y popmi mokymeHnTa Ha mamnepi (3 iHQopMali€ro om0 AaTH i yacy
HaJICITaHH).

19.1.16. Bin moBimomneHnii Tpo Te, MO BCi omepamii Ta TOCIyTH, sKi HamaroThcs bamkom KiieHty,
PETYIIOIOTECSI YNHHUMH 3aKOHOJABUMMH Ta HOPMAaTHBHUMH aKTaMH YKpaiHu (Jesiki BUAW OMepamiii MOXKYTh TaKOX
PETYIIOBAaTHCA 3aKOHOJABCTBOM THX 1HO3EMHHX JepKaB, B SKHX BOHM 3[IHCHIOIOTHCS, IHILIIOIOTBCS YU
OTIpaIbOBYIOTHCS). BignoBimHo 10 3akoHonaBcTBa Ha baHk Moke OyTH MOKIAACHHUN psAI KOHTPONBHUX (QYHKINHN y
BiJTHOIIICHHI JI0 ACSKHUX BHUIIB onepaniit Kiienra (Hanpukiaz, onepariii 3 iHO3eMHOIO BaJIIOTOIO, OMepalliid 3 TOTIBKOIO,
a TaKoX omepalliii, ki MOXyTb OYTH BiJHECEHI 0 MiA03piNHMX) Ta OOOB’SI30K HAgaBaTH Pi3HUM JCPKABHHM Ta
MPaBOOXOPOHHUM OpraHaM iH(QOpMAIi0 MpO paxyHKH Ta TuaTikHI omepartii Kimienra. JIns BkazaHux mineid bank
MoOXe TiepionyHo 3anuTyBaT y KirieHTa pi3Hi JoKyMeHTH Ta/abo MHChMOBI MosicHeHHsI, a KitieHT 30008’ i3yeThCst iX
HaJaBaTH 32 3alIUTOM baHKy y BKa3aHUI HUM CTPOK.

19.2. Kui€HT mOroKy€eThCs 3 TUM, 1IO:

19.2.1. baak wmae mpaBo Haacunatu KiieHTy, #oro mnpencraBHuKam 1 JloBipeHMM ocobam Oynb-sKy
iH(poOpMallifo, Y TOMYy YHCIi TaKy, IO MICTHTh OaHKIBChKY TaeMHUIO KitieHTa (30Kpema, Mpo yci HajaHi MOCIyTH i
3IiHCHEH] omnepariii), 3a 10MOMOTror0 Kyp €piB, 3ac00iB MOIITOBOIO 3B’ 513Ky 1 CHCTEM AUCTaHLIIHOTO 0OCIyrOBYBaHHS,
TEJIEKOMYHIKallIHHUMH MEpeKaMH 3arajJbHOr0 KOPHCTYBaHHA (BIIKPHUTUMM KaHajaMd 3B’f3Ky), a caMme 3aco0amu
enekTpoHHOT notutu (e-mail), TenedorHOro i pyxomoro (MOOUTHLHOTO) 3B 513Ky, Mepexi [HTepHEeT ToIio. Y 3B’S3KY 3
UM, baHk 3BUBHSETHCS BiJl OyAb-KOi BIAMOBIAAJLHOCTI 32 PO3TOJIOIICHHS BIANOBIIHOI 1H(OpMAIii, Y TOMY YUCITi
TaKoi, M0 MICTUTh OaHKIBCbKY TaeMmHHIIO KitieHTa, y pasi jocTymy TpeTix oci0 mo Takoi iHdopmarii mix gac ii
nepeaavi 3a3Ha4eHUMH KaHAJIAMH 3B’ S3KY.

19.2.2. Yci mnoBigomnenns banky, y Tomy 4uchi Hazgiciani 3acobamu  CHCTeM JIHUCTaHIIHHOIO
00CIIyroByBaHHS 1 pO3MILLEH]I y 3arajJbHOAOCTYIHUX JKepenax inpopmauii (y Tomy umncii Ha Caiiti banky), Knienr
3000B’s13aHUN BIJCTEXYBaTH CAaMOCTIHHO. YCi PH3HMKH, IIOB’S3aHi 3 HEOTPHUMAHHSIM TaKHUX MOBiZOMIIEHb, KiieHT
npuiiMae Ha cebe (y TOMY YHCI PU3UKH IIOJ0 HEHAIEKHOTO BUKOHAHHS 3MiHEHMX yMOB JloroBopy). Y pasi, sKmio
KiieHT He BYMHSATHME yCi BHM3HAauYeHI YMOBaMH JIOTOBOPY il IOJO OTpUMAaHHS BHUIHUCOK 3a [loTouHuMH i
KapTkoBuMH paxyHKamH, BBRKAETbCA, 10 baHK Halle)KHUM YMHOM HOBiZJOMUB HOMY ycCIO iH(OPMALiIO, BKIIOYEHY Y
TaKi BUMKUCKH (y TOMY YHCIII IMOJI0 YCiX ONepalliii 3a TAKHMH PaxyHKaMH).

19.2.3. Indopmarris moao 3aidicHeHux oneparid y CucTtemMax IUCTaHIIIHOTO 00CIyroByBaHHS (PiKCY€EThCS B
€JIEKTPOHHUX MPOTOKOJIAX, sKi 30epiraroTecst y baHky, 1 siki cToponu J[oroBopy AOMOBMIIKCS] BBaXKaTy HaJEXKHHUM Ta
JOIYCTUMHUM JO0Ka30M IIPH PO3MIISAL CyloM a0o HIIMM KOMIETEHTHHM OPraHoOM CIIOpYy MK HHMH abo cHopy 3a iX
yUacTIo.

19.2.4. bank 3abesmnedye AOBEAEHHS LITICHOCTi, JOCTOBIPHOCTI Ta aBTOPCTBa EJEKTpOHHMX TOKYMEHTIB
BIJMOBIAHO [0 3aTBepIkKeHOro bankom mopsaky (3okpema, nuraxoM nepeBipku HomepiB mMoOinbHHX TenedoHiB
Jepxarenis, 3adikcoBanux y banky, 3a 101IOMOror0 HalpaBJICHHS MMOBIIOMJICHb Ha I1i HOMEPH, a00 i3 3aCTOCYBaHHIM
Cucrem nucraHIiiHoro oocinyropysanus ado Caiiry banky).

19.2.5. Ilonoxxenus [loroBopy BH3HA4alOTh HMOPSIOK 1 YMOBM BiAMOBH Bix HajaHHS baHkoMm Ta opepskaHHs
Kiientom Kpenuty, 30kpema, nuisixom BctaHoBaeHHs i KitienTa 1 banka MOKITMBOCTI nmpunvHeHHs 1ii KpenquTaux
niHii 1o KapTkoBUX paxyHKIB B OJJHOCTOPOHHBbOMY Hopsizky. Kpim toro, Kiient Moxxe He orpumyBatu Kpenut (st
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OBOTO JIOCTATHIM € HE IiHIliIoBaTH  IUIaTDKHUX onepaniii 3a KapTkoBuMu paxyHKamu 3a BiAcyTHOCTI abo
HEJOCTATHOCTI JJIs TTPOBEICHHS TaK¥X IDIATDKHMUX OTepallid BIacHuX komTiB KirieHTa Ha TakuX paxyHKax).

19.2.6. ITonoxxenus 1oroBopy HajJe:KHUM YMHOM BHU3HAYAIOTh MOPSAOK 1 YMOBU JOCTPOKOBOTO TOBEPHEHHS
Kpenuty (y Tomy umcni 3a 6axkanasam Kiienra i Ha Bumory banky).

19.2.7. Kpeaur, orpuMaHuii 3a A0mOMOrorw JlomaTkoBOi KapTKH, BBaKAEThCS TAaKUM, IO OTPHUMAaHHUI
ocobucto Kiierrom.

19.2.8. bank mae mpaBo Ha JoCTym 10 KpeautHol ictopii Kiienra, 30ip, 30epiraHHsi, BUKOPUCTAHHS Ta
MIOIIMPEHHS Yepe3 0I0po KPeauTHHX icTopid iHpopmarii mogo KimieHta y mopsaky, BU3Had4eHOMY 3aKOHOM YKpaiHu
«Ipo opranizamito ¢opmyBaHHS Ta 00iry KpemuTHUX ictopii». lHopmamis momo Kiienra, HeoOXimHa s
(hopMyBaHHSI HOTO KpEIUTHOI icTOpii, Oyae nepenaHa baHkoM 10 OHOPO KPeIUTHHUX iCTOPIiid, Ha3Ba Ta ajpeca sIKOTo
BKa3zaHa y 3asBi mpo npueaHanHs abo 3asBi Npo KpeIUTyBaHHS.

19.2.9. Buecennst 3MiH 710 3aKOHOIAaBCTBA, 3MiHA KpeAuTHOI otk HarionansHoro 6anky Ykpainu, 3MiHa
KypCy BalIOT HE € 3MiHaMH 1CTOTHUX 0OCTaBWH, skMMU CTOpPOHM KepyBaiucs npu yknaneHHi [lorosopy. Hacranns
3a3HaYCHUX MOJil HE € MiICTaBOIO U 3MiHU a0 po3ipBaHHs [oroBopy 3a ininiatusoro KiieHra.

19.2.10. Bank mae mpaBO BHOCHTH 3MiHH JI0 YMOB JIOTOBOPY B OJTHOCTOPOHHBOMY IMOPSAKY (y BUIMAIKaX,
KOJIM Taki OAHOCTOPOHHI 3MIHH € MOXXJIMBHUMH 3TiHO 3 3aKOHOJABCTBOM Ta/ab0 YMOBaMH JIOTOBOPY), & TaKOXK
IHIIIFOBaTH BHECCHHS 3MiH 710 JloroBopy (y BHIIagKax, KOJIH 3TiHO 3 3aKOHOAABCTBOM Ta/ab0 YMOBaMHu JOTOBOPY IS
BHECEHHSI TaKuMX 3MiH HeoOXifgHa 3roga o0ox Cropin). Yci BigmoBiaHi 3MiHM HaOyBalOTh YMHHOCTI 3 MOMEHTY,
BHM3HAYEHOTO 3TiTHO 3 YMOBaMHU JOTOBOPY, IICJIS YOTO CTAIOTh HEBI EMHOIO YaCTHHOIO JloTrOoBOpY, 000B’SI3KOBOIO /10
BUKOoHaHHsS CTOpOHAMHU.

19.2.11. He BBaxaeTbcs oOMexeHHsIM mpaBa KitieHTa 11010 po3nopsiKaHHs KOIITaMH, 1110 OOJIKOBYIOThHCS
Ha KapTroBux paxynkax, Ilorounmx paxyHkax, CroemiampHUX paxyHKaX, Jlemo3uTHUX paxyHKiB, PaxyHkax mis
oOciyroByBaHHs Bxmanis, BimmoBa baHKy Bif BUMHEHHS IDIATDKHUX OMEpalliil 3a TaKMMHU paxyHKaMH, SIKIIO Taka
BiIMOBa OOyMOBJIEHA HOpMamH 3aKOHOJAaBCTBA (y TOMY YHCII 3aKOHOJABCTBa y cdepi OaHKIBCHKOI AisUTBHOCTI, Y
cepi 3amobiraHHs Ta MPOTUIT Jeramizalii (BiIMHUBaHHIO) TOXO/IB, OJIePKaHUX 3MOYHMHHUM IUIIXOM, (piHaHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3IOBCIOKEHHS 30p0i MACOBOTO 3HHUIICHHS, y c(hepi BAFOTHOTO PEryIIOBaHHS TOIIIO)
Ta/ab0 MpaBWIaMU IJIATIXHUAX cUCcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamu 10roBOpY (y TOMY YHCH Y 3B’ 3Ky
3 THUM, IO BIiANMOBINHI KOWTH OONiKOBYIOThCS Ha KapTkoBux paxyHkax sk HakonmuyBanmbHa cyma «Moi
320IAHKCHHS ).

19.2.12. VY Bunaakax HEBUKOHAHHS 1 HECBOEYACHOTO BUKOHAHHS 3000B’s13aHb KitieHTa 3a JIoroBopoM, y TOMY
YHCITi TPOIIOBUX, BiH HECTUME BiJINOBINANBHICTD 32 LIe Y MOPSAAKY 1 po3Mipax, 1o BU3HAUCHI YMOBaMH JIOTOBOPY.

19.2.13. ¥Yci HOpMH, TOJOXKEHHS, YMOBH, OOMEXKEHHS TOIIO, BCTAHOBIICHI 3aKOHOJABCTBOM, Y TOMY YHCIi
HOPMAaTUBHO-TIPaBOBUMHM akTaMu HartioHanbHOro 6aHky YKpaiHu, MpaBUIaMu IUATiKHUX cucteM, [IpaBrnamu banky
i YMoBaMu JoroBopy crocoBHO KirieHTa, OJJHAKOBOIO MipOIO JiIOTh TakoX i cTocoBHO JloBipenux ocib. Kiient
NOBHHEH 3a0e3ne4ynTH BUKOHaHHS JloBipeHMMH 0co0aMu ycix TakMX BHUMOI, HOPM, IMOJIOXEHb, YMOB, OOMEXEHb
TOIIO, & TAKOX 3000B’s13aHb, BCTAHOBJICHUX CTOCOBHO JleprkaTeiB.

19.3. KiienT Hanmae banky cBolo 3roay Ha:

19.3.1. O6pobky nepcoHanbHUX naHux KirieHTa, sk cy0’€KTa MepcoHabHUX JaHUX BIAMOBIIHO 10 3aKOHY
Vxpaian «[Ipo 3axuCT HEepcOHANBHUX AAaHUX», y TOMY YHMCII Ha IANEpOBUX HOCISAX, Ha OJIaHKaX KapTOTEK, B
iHpopMallifHUX (aBTOMAaTU30BaHUX) cuUcTeMax baHky Tomo (30Kpema, y 4yacTuHI peectpamii i 30epiraHHs TaKuxX
JIAHUX Yy TIepeniKy KiaieHTiB baHky), ans peanmizaiiii bankoM cBoix mpaB i 000B’sI3KiB, BUBHAYCHUX 3aKOHOJABCTBOM 1
yKiIageHuMu Mk CToOpoHaMu JOTOBOpaMH, MpH HajaHHI baHkiBchkux mociyr. O0csar nepcoHanbHuX naHux Kiienra,
mono0 sAKkuX baHk Mae mpaBo 3ailCHIOBAaTH mpolec 00poOKH, Bu3HavaeThesi CTopoHaMH SIK OyIb-AKa iHpopMaris mpo
Kitienra i ymoBu [lorosopy, 1o crana Bizoma banky npu BcTaHOBJIEHHI 1y X011 BifHOCHH 3 Kitientom (y Tomy umcii
BiJl TpeTix oci0). KimieHT miaTBepaKye, 1o HoMy TOBiJJOMIIEHO MPO KOO MpaBa sSK BOJOAUIBIIS IEPCOHATBHUX JTAHHX,
Bu3HaueHi 3axkoHoM VYkpaiHu «IIpo 3aXWCT MEpCOHANBbHUX AAHUX», CKJIAA 1 3MICT MEPCOHANBHUX JAaHHUX, LIO0
30UparOThCs, METY 300py TaKUX JAHKX 1 0CI0, AKMM MOXKYTb IepeaBaTHCs HOTO MePCOHANbHI JaHi.

19.3.2. Hagicnanus bankom KiieHTy y mopsiaky, BU3HaU€HOMY YMOBaMH JIOTOBOpY, OYy/b-KO1 iHQOpMAITii,
10 MOKE CTOCYBATHCS MpaBOBiAHOCHMH MiX CTopoHamu, y TOMy uucii iHdopmauii mono aissibHOCTI banky, iioro
MOCIIYT 1 IX BapTOCTI, peKJIaMHUX aKLil 1 mporpam JiosibHOCTI banky Tormo.

19.3.3. Haganust ynoBHoBaxkeHMM TpejicraBHukam Opranizanii Kaprok, PIN-koHBepTiB, BHITHCOK 3a
KapTkoBumn paxyHkamu Tomo (i nogansiioi nepenadi Kiienty), a Takox Ha MPUAHATTS BiJ TAKUX NPEACTaBHUKIB
3aaB mpo Bumyck Kaprok. bank He Hece BimnosigambHOCTI mepen Kii€eHTOM 3a HEOTpUMAaHHS, HECBO€YACHE
otpumManHs, nomkokeHHs Kaprok, PIN-koHBepTiB, Bummcok 3a KapTKoBHUMH paxyHKaMH TOIIO, SIKIIO BOHU OYyJH
HaJIaH1 YIIOBHOBaXXEHOMY TipejicTaBHUKY OpraHizamii (1s 3rojia CTOCY€EThCs TPABOBIIHOCHH 32 KapTKOBUM paxyHKOM,
BIIKPUTHUM y MeXax 3apIJIaTHOTO MPOEKTY).

19.3.4. ®ikcyBanHs Oynb-sIKMX KOHTakTiB 3 KilieHTOM, B TOMY 4HCIi, aje He BHUKIIOYHO, Oy/b-SKUX
tesneoHHUX TeperoBopiB 3 KiieHToMm (10 mpuikiamy, neperoBopis criBpoOiTHHKIB baHky, B TOMy 4HcIi onepaTopiB

LICK TSP-RSA of JSC "Ukreximbank" CEJ] AT "YxpekcimMGank" xe 00230088-110
Cepruoixar 3A378A96BE498D32  Jliiicunit: 22.03.2024 00:00 Bin 31.03.2023
izimncysas Myua Ceprii @ezoposs AR ID zor. 1537036



Konrakr-uentpy Ta Kiienrta) Ha Oyzap-sikoMy HOCii 3 MeTOI0 3a0e3MedeHHs HaJIe)KHOTO OTPUMaHHA Hocuyr banky 3a
JIOTIOMOT' 00 AUCTAHIIIHHOTO 00CITyrOBYBaHHSI.

19.3.5. O6poOky Ta 30epiranns bankom pororpadiii, ayaio- Ta BizeomaTtepianis 3 KirieHTOM Ta BAKOpHCTaHHA
Takux Qororpadiii, aymio- Ta BigeomMaTepiadiB B SIKOCTI JOKa3iB TMiJ Yac BXKUTTSA OylIb-iKHX HE3a00pPOHEHUX
3aKO0HOAAaBCTBOM 3aXO0/iB, CIPSIMOBAaHUX Ha 3aXHCT TpaB Ta iHTepeciB baHky.

19.3.6. Yci miaTBepKCHHS 1 TIOTOJKEeHHs, HajaHi KilieHToM y 1idf Ta B iHIIUX CTATTIX YMOB JIOTOBODY 1
JOoJaTKax 70 HUX, € OCe3BIAKIMYHUMHM 1 0€3yMOBHUMH, HA0YBAIOTh YHHHOCTI 3 MOMEHTY NPUUHATTS (aKLENTyBaHHS)
Kiieatom Ipono3umii banky, a came 3 MOMEHTY TiAnMCcaHHs HAM 3asiBH PO MIPUEAHAHHS 1 TogaHHs ii 70 baHky.

19.4. lllnaxoM NpueIHAHHA 10 YMOB /I0r0OBOPY :

19.4.1. ta nmaganHsa no banky Hane:XHUM YHHOM O(OPMIICHOI MJIATIXHOI iHCTPYKIUii BIAMOBIAHO A0 BHMOT
3akoHOnaBcTBa, [IpaBui miaTiHUX cucTeM i YMOB JoroBopy, KiieHT Hamae cBOrO 3roly Ha BHKOHAHHS KOXKHOI
TUTATDKHOI oTepariii iHimiiioBaHOi Ta 3a3HAYEHO] Y Ha/laHiil HUM TUTaTDKHIN 1HCTPYKIIIi.

19.4.2. ta ininitoBaHHS IUTATDKHUX Omepamiil i3 3acrocyBanHsM Kaptok Ta/abo ix peizutiB KiieHT Hamae
CBOIO 3rojly Ha BUKOHAHHS KOXKHOI IUIaTDkHOI omepanii 3 KapTkoBoro paxyHKy, iHiIifiOBaHOI i3 3aCTOCYBaHHSIM
Kaptku Ta/abo ii pexBi3uTIB.

19.4.3. Kiient HagaB baHKy miaTiHy IHCTPYKIiIO (SKa MICTHTHCS B IIUX YMOBax JOTOBOPY) Ta 3rojly Ha
3IIHCHEHHS KOXHOI omnepanii JloropipHOro ciucaHHs KOIITIB 3 HOTO PaxyHKiB, SIK BIAKPUTHX, TaK 1 TaKHX, M0 OyAyTH
BifKpuTi oMy B baHKy y nopsiaky, Bu3HaueHOMY JoroBopoM.

Hagannas KorieHToM okpeMux 3roj I 3A1MCHEHHS KOXHOI OKpPEMOi IUIATLKHOI omepariii 3 paxyHKiB (SIK
BIIKPUTHX, TaK 1 TaKuX, MO OyAyTh BigKpHTi oMy B baHKy), iHinifioBaHOi BiamoBinHO 10 yMoB [loroBopy, y Tomy
4quCTi B IOPsIIKY JlOroBipHOTO CIMCAaHHS, HE IOTPEOYETHCS Ta HE BUMAraeThesl.

19.5. Croponn 10MOBHIUCH, 1IO:

19.5.1. VYci nii, BunHeHi bankom Ha mifcTaBi EnekTpoHHUX MOKYMEHTIB, TIO SIKMX TepeBipka EnexTpoHHOTO
nianucy Kiienta Mae ycminmHuil pe3ynpTar, y TOMy YHCII He BUSBICHO MOPYLICHb HIJICHOCTI TaKoro EneKTpoHHOTO
MiANCY, BBAXAIOTHCS TAaKUMH, IO HAJIEKHUM 4YHHOM iHimidoBaHi KiieHtom. ¥Yci JamcTH, TOBiIOMIIEHHS,
PO3TOPSIIKEHHsI, 3BePHEHHS, TOPYICHHS, KIIOTIOTaHHs Ta 3asBH (B TOMY YHCII, 5IKi TiependadeHi YMOBaMU JTOTOBOPY
JUTS BIIKPUTTS paXyHKIiB, PO3MIIIIEHHS BKJIaTy, TOIIO) , @ TAKOX OIEpallii, 110 1HIIIIOIOTHCS B SJICKTPOHHOMY BUTJISAI 1
mifnucani / miATBepIKeHI 3a gornomoror Enekrponnux mignucie KiieHTa BigMOBIAHO 10 YMOB JIOTOBOPY €
PiBHO3HAYHUMU TOKYMEHTaM Ha IariepoBOMY HOCI{ Ta BBaXKAIOTHCS TAKMMH, IO MIAMKICaHI BIACHOPYYHUM IIiAACAaMHU
Kiienra, MaroTh TOBHY IOpUAMYHY CHIIy, MOXYTh OYTH TpEJCTaBlIeHI JO Cyly B SIKOCTI HAJICKHOTO JOKa3zy.
EnextponHuii mianuc He Moxke OyTH BH3HAHO HENiHCHUM uepe3 Te, mo BiH He Mae ctarycy KEII um gepes ioro
SNIEKTPOHHY (hopMy.

19.5.2. IligTBepmKxeHHSAM HAIICIaHHA JOKYMEHTIB B EJIEKTPOHHOMY BUTIISAII (BiAIIpaBIICHHS, OTPHMaHHS,
Tomo) € 30epekeHi pgaHi npo chopmoBaHe Ta HamparieHe CTOpOHI TOBIJOMJICHHS 3 BUKOPHCTaHHSIM
TENEKOMYHIKAllIHHAX MEpeX 3arajlbHOr0 KOPHCTYBAaHHS (BIAKPUTUMH KaHaJIaMH 3B’sS3Ky), 30KpeMa 3aco0aMu
eNeKTpoHHO1 momTh (e-mail), TeredoHHOTO 3B’S3KY, IO BBAKAETHCS JIETITUMHHUM MiATBEPIPKEHHSAM (PaKTHIHOTO
npuiioMmy/miepenadi  Takux J0KyMeHTiB CTOpOHaMHW/YIOBHOBXCHMMH TIpejacTaBHHKaMu CTOpIH 1 HE BUMarae
JIOJIATKOBOTO JIOKa3yBaHHSI.

20. Konginenmiiinicts

20.1. Yca indopmanis crocoBHo Kiienta (y tomy umcii iHpopmaiis, IO MICTUTh HOTO OaHKIBCHKY
TAEMHHMIIIO, HOTO TMEepCOHANbHI JaHi, BiAOMOCTI Mpo ¥Woro (piHaHCOBO-€KOHOMIYHHIA CTaH Ta iHIII HOTo BiJOMOCTI
ocobucToro, npodeciitHoro, IiMOBOTO i KOMEPIIHHOTO XapaKkTepy), B YCHIH Ta y MUCBMOBIiH ¢opmax (y TOMy 4HCIi B
JOKYMEHTaX 1 eJIEKTPOHHMX (aiiiax), mo crana BifoMoro baHKy mijm uac ykiaJneHHS 1 BUKOHaHHsS JloroBopy, €
KoH(]ineHUiHOW0 iHpopManiero Kiienra.

20.2. BpaxoBywoun 3rogy Kiienrta, mo Micturecs y 3asBi npo mnpuenHanHs, bank mae mpaso (0e3
HeoOXimHOCTI oTpuManHs Bif KitieHTa OyIb-IKUX HOAaTKOBUX JOKYMEHTIB, ITOTO/KEHb, CXBAJICHb TOIO) Ha/laBaTH i
HajacwiaTH KoHpineHuiiny inpopmanito Kiienra:

- opraHaMm i oco0am, sKi MalTh npaBo Ha orpuMaHHa KoHdineHuiinoi iHQopmamii 3rifHO 3 NOJIOKEHHSIMHU
3aKOHO/]aBCTBA — Y BUIAJIKaX, 00CATax i MOPSIKY, IO BU3HAYEH] BIIMOBIIHUMU IPAaBOBUMH ITOJIOKCHHSIMH,

- IUIATDKHAM cHcTeMaM (y TOMY YHCHI IDIATDKHAM OprafizaiisM 1 iX ydacHHKam), IHIIMM oco0am, IO
00CITyroBYIOTH 3/1MICHEHHS Omepaliil y paMKax MIaThXKHUX CUCTEM — y BHUMAIKax, o0cArax i MOpAIKy, IO BU3HAYCHI
npaBWIaMu IUIATOKHUX cucteM, [lpaBunamu banky, mpaBounmHamu Midk baHKOM 1 MaTiXHUMHU OpraHi3allisiMu
BIITIOBITHUX CHUCTEM;

- ocobam, sikux baHk 3aiyyaTrMe 3 METOIO opraHizarii npouecy HajaHHs baHKIBCHKHX MOCIYT — y BHIIAAKAaXx,
xosin HaganHst Kondinenuiinoi iHpopmarii € HeoOXiqHUM AJIsl OpraHizauii Takoro mpouecy, y o0csirax, HeoOXinHuX
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JUTSL HAJIG)KHOTO BUKOHAHHS TAKMMH 0CO0aMU CBOiX (QYHKIIH, y MOPSAAKY, 110 BU3HAYCHUH MpaBOYMHaMHU M bankom
1 TAKMMH 0CO0aMu;

- ocobawm, sikux baHk 3amydatume 3 METOIO 3aXHCTy TpaB Ta iHTepeciB baHky, y ToMy 4ncii Aj1sl CTATHEHHS 3
Kiienra (fioro cnankoeMiiB) Oyap-aKoi 3a00proBaHoOCTi mepel baHKoM, y TOMY YHCITI MPaBOOXOPOHHKM 1 CYOBUM
opraHaM, opraHaMm HoTapiaty, ocobaM, 3 SKHMH YKIQJaTUMYTbCS JIOTOBOPH CTOCOBHO HaJaHHS BiJIOBITHUX
IOPUINYHUX TIOCIYT, Ta OyAb-KMM I{HIIMM BIiAMOBIZHHUM o0co0aM — y BHUNAJKaX HEBUKOHAHHS 1 HEHAJIEKHOTO
BUKOHAHHS 3000B’s13aHb KitieHTta 3a [loroBopoM, y o0csrax, HEOOXiAHUX JUTsl HAJIGKHOTO 3aXKMCTY BiJITOBIIHUX IPaB
Ta iHTepeciB baHKy, y MOPsAKY, 0 BU3HAYEHUH MOJI0KEHHSIMH 3aKOHOAABCTBA 1 MPABOYMHAMHU MK baHKOM 1 TakuMu
ocobamu;

- opranawm llenciitHoro gonmy Ykpainu, opranam MiHiCTEpCTBa COIIAIBHOT MOJIITUKK Y KpaiHU, HAaBYAILHUM
3aknagaMm, OpraHizauii — y BuUNagkax BiAKpuTTa KapTkoBHX paxyHKiB 3 METOI0 3apaxyBaHHS Ha HHUX ICHCIi,
COITIAJTPHOI TOTIOMOTH Ta 1HIMWX BU3HAYCHHX 3aKOHOIABCTBOM COITiaIbHUX BHIUIAT, CTHIICHII, 3apOOITHOI ITUTATH Ta
IHIIMX BUIUIAT y MeXax 3apIuIaTHOTO MPOEKTY (BIAMOBiAHO), y obcArax i MOpsAKY, IO BU3HAYCHI MOJOKEHHIMHU
3akoHOJaBcTBA 1 MpaBOUYMHaMU MK bankom i Takumm ocobamu (y ToMmy uuchi iH(opMmaliro Mpo pPeKBi3UTH
KapTtkoBux paxyHKiB, 3IiHCHEHHsS BIAMOBITHUX 3apaxyBaHb Ha KapTkoBi paxyHKH, IHIIIFOBaHHS OIepamii 3a
KaptkoBumu paxyHkamu BUKIIOYHO [loBipeHMMH ocobamm, BiACYTHICTH omepariii 3a KapTkoBuMm paxyHKamw,
HasBHiCTh Y Kitienta 3a6oproBanocTi nepea bankom, 3akputtst KapTkoBux paxyHkiB);

- KOHTPOJIOIOYMM OpraHaMm (opraHaMm JOXOJiB 1 300piB) — y BHUMajkax BuKoHaHHS bankom QyHKmil
nonatkoBoro areHTa KimieHTta, y obcarax i mopsiaky, mo Bu3HaudeHi llomaTkoBuM komekcoM Ykpainu (MOTa€EThes
MOJATKOBUI PO3paxyHOK CyMH JIOXOJly, HApaXOBaHOTO (CIJIAUYEHOTO) Ha KOPHUCTH IIATHUKA MOJNATKY, & TAKOXK CYMH
YTPUMAHOTO 3 HBOTO MO/IATKY);

- ocobam, sskuM baHk BiacTymatume npaBa 3a JJoroBopoM — y BHITagKax BiACTYIUIEHHS TaKUX IIpaB, y oOcsATax
1 TOpSAKY, 110 BU3HAYEHI PpaBOYMHAMH MK baHKOM 1 TakuMu ocobamu;

- ocobaM, SIKi 3IMCHIOIOTh peHTHHTYBaHHS 1 IepeBipKy baHKy, MpuiiMaloOTh y4acTh B MpoLeci cek’ I0pruTH3aii
akTuBiB baHKy — y BHmajkax, o0csArax i mopsiIky, 1o BU3HAYEeH] MpaBOYNHAME MiX baHKOM 1 TakuMu ocobamu;

- KpeauTHOMY peectpy HamioHanmpHOTro GaHKy YKpaiHu i OFOpO KpPEeIWTHHX iCTOpii — y BHMaIKax, oOcsrax i
NOPSZIKY, IO BU3HAYCHI OJI0KEHHIMH 3aKOHOAABCTBA, MPaBOUYMHAMHU MK baHKOM 1 0I0p0 KpeAUTHHX iCTOPIi;

- TpeTiM ocobamM, sikux bank 3amydatime ans BimkputTs (po3kpurts) CeldiB — y BUMagKaxX, BU3HAYCHUX
3aKO0HOIAaBCTBOM Ta/ab0 YMOBaMHU JOTOBOPY, Ta Y MeXax, HEOOXiTHUX JUII BUKOHAHHS HUMH BIATIOBITHUX (YHKIIIH;

- IHIIUM 0co0aM — BIJTIOBITHO JI0 TIOJIOKEHb 3aKOHOABCTBA 1 MPABOYMHIB, YKJIaAeHUX MK CTOpOHAMH.

20.3.Ycs indopmarist crocoBHo banka (y Tomy 4mcii iHpopmallis, 0 MiCTUTh HOTO 0aHKIBCbKY TAEMHUIIIO,
TIePCOHANBHI JIaHI HOTO MpPaIiBHUKIB, BiIOMOCTI PO HOTo (PiHAHCOBO-EKOHOMIYHHMM CTaH, CUCTEMH Oe3IeKd Ta iHIII
HOTro BiTOMOCTI 0COOMCTOTO, TTPOeCciitHOTO, TIJTOBOTO i KOMEPIIHHOTO XapaKkTepy), B YCHiHM Ta y MUChMOBIiH popmax
(y TomMy uMcTi B IOKyMEHTaX i €JIEKTPOHHUX (aiinax), mo crana BigoMor KiieHTy mij yac ykiajeHHs i BAKOHAHHS
Horoopy, € koHbiaeHIHHO iHpOopMamieo baHka.

20.4. KmienT mMae mpaBo HajaBaTh KoHGiAeHHidHy iHpopmamiro banka TperiM ocobam (6e3 HEoOXigHOCTI
orpuMaHHs Bii baHka Oyab-KMX IOJATKOBUX JIOKYMEHTIB, MOTO/KEHb, CXBAJCHb TOIIO), SIKIIO TaKe HaJaHHS
iHpopMmalii Oyne 31iiCHIOBATHCS BHKIIIOYHO Ha BUKOHAHHS BUMOT 3aKOHOJABCTBA 1 YMOB JoroBopy. [Ipu npomy, B
ycix iHmmx Bunankax KiieHT 3000B’s3aHUI He pO3KpUBaTH KOH(iAEHIiHHY iH(popMariito banka TperiM ocobam 6e3
MOMEePEIHbOT MUCHbMOBOT 3roju baHKy, a Tako)X He BUMHATH IHIIMX Jid, BHACIIJOK SKHMX Taka iH(opmailis Oyje
PO3KpHUTa TPETiM 0cobaM, HE3aIeXKHO BiJl XapaKTepy TaKuX Jiid, B TOMY YHCIIi He OImyOIJIiKOBYyBaTH TaKy iH(opMallito.

20.5. Croponu MoxyThb nepeaasatu Kondinenuiiiny indpopmauito ocoducTo ii agpecaram, a TAKOX HaJACHUIATH
il Kyp’epom, 3acobamMu MOIITOBOrO 3B’s3Ky 1 CHCTEM HAMCTaHUIMHOTO OOCIIyrOBYBaHHS, TENEKOMYHIKalliHHUMU
MepekaMHu 3arajibHOr0 KOPHUCTYBaHHS (BIIKPUTHMHU KaHAJIaMH 3B’S3Ky), a came 3ac0o0aMu eJeKTPOHHOI momTH (e-
mail), reineorHOTO 1 pyxoMoro (MOOITLHOTO) 3B’ 513Ky, Mepexi [HTepHeT Tomo.

20.6. BpaxoByrooun 3romy Kiienrta, mo wMicturecsi y 3asBi npo mnpuenaHanHs, bank mae mpaso (0e3
HeoOXimHOCTI oTpuMaHHs BiJ KitieHTa Oy/b-IKHX JTOAaTKOBHX JOKYMEHTIB, IOTO/KEHb, CXBaJICHb TOILO) 00POOJIATH
nepcoHanbHi nani Kiienta (Ha mamepoBUX HOCISX, Ha ONaHKax KapToTek, B iH(QoOpMaIiiHUX (aBTOMATH30BAHHX)
cucrtemax baHky ToII0, y TOMy YHCHIi B YacTHHI peecTpallii 1 30epiranHs TakuxX JaHUX y Meperiky KiieHTiB banky) mis
peanizanii bankom cBoix mpaB i OOOB’S3KiB, BH3HAYEHHMX 3aKOHOJABCTBOM 1 YKjaaeHMMHU MiK CTopoHaMu
JIOTOBOpaMH, Tipu HajaHHi bankiBehkux mociyr. OOcsr nepcoHanbHux nanux KiieHnra, mono skux bank mae npaBo
3MIHCHIOBATH Tpolec 00poOKy, BU3HaYaeThcst CTOpoHaMHU sIK Oynib-sKa iHgopmanis npo Kiienra i1 JJorosip, mo crana
BijoMa baHKy mpy BCTaHOBIIEHHI 1 Y X0/ BITHOCHH 3 HUM (y TOMY 4MCIi Big TpeTix ocif). KiienTy nosimomieno npo
Horo mpasa sIK BOJIOJAUIBI NIEPCOHANILHUX JTaHUX, BU3HaUeHI 3akoHOM Ykpainu «[Ipo 3axUCT nepCcoOHAIbHUX TaHUX,
CKJIaJ] 1 3MICT MEPCOHAIBHUX JaHUX, IO 30MPArOThCs, METY 300py TaKUX JaHUX 1 0Ci0, SIKMM MOXYTh MepeaaBaTUCS
HOro nepcoHaibHi JaHi.

20.7. Yci nonoxenHs Jloropopy mo10 KOH(IASHIIHHOCTI 1 00pOOKH MEePCOHANBHUX JaHUX 3AJIHIIAIOTHCS B
CHJTI HeOOMEKEHHH TIepioJT Yacy Mic/s MPUIMHEHHs a00 po3ipBaHHs JJorosopy.
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21. 3akoHo1aBCTBO. Y peryJ/ji0BaHHS CIIOPiB

21.1. [oroBip yKiIagaeTbcs BiAMOBIAHO 0 MOJOXKEHb 3aKOHOAABCTBA. 3 yCiX MHUTaHb, IO HE BPETYJIbOBaHi
YmoBamu 10r0BOpY, CTOPOHH KEPYIOTHCS 3aKOHOAABCTBOM, NMPaBUIaMH IUTATDKHUX cucTeM 1 [IpaBunamu baHky.

21.2. VYci ciopu i po30KHOCTI, M0 MOXYTh BHHUKHYTH Mix CropoHamu y Xoxi peamizarii Jloroopy,
BUPILIYIOTHCS LUISIXOM MIEPEroBOPiB.

21.3. SIkmo cmip HEMOXJIMBO BHPIMIUTH IIISIXOM TEPETOBOPIB, BiH BUPIIIYEThCA y CYJOBOMY TMOPSAKY 32
BCTAaHOBJICHOIO TIABIIOMYICTIO Ta MIACYAHICTIO TaKOrO0 CIOPY VY TOPSIKY, BH3HAYEHOMY TMOJIOKEHHSIMHU
3aKOHOAABCTBA.

21.4. 3rimno 3i crarreto 259 LK VYkpaiHu CTpok MO30BHOI JABHOCTI IIOJMO YCiX T'POIIOBUX 3000B’SI3aHb
KitienTa 3a [loroBopom (y ToMy umcii, moAo moramienas 3aboproBanocti Kimienra mepen bankom 3a Ilmari>xaHumu
TTOBITOMJICHHSIMH, 3a00pTOBAHOCTI 31 CIUIATH KOMICIHHOT BHHAropoau, TexHidHoi 3a00proBaHocTi, 3a00proBaHoOCTi 3a
KpenutoMm 1 mpomeHTamu 3a KopucTyBaHHS Kpemutom, 3a00proBaHOCTI 3 BiJIIKOAYBaHHS BHUTpPAT, MMOHECCHHX
bankom (36impIiennx Ha cymy 11/IB), 31 crimati mrpadHrX caHkmiid (mtpadis i meHi), Oyab-SIKUX 1HITUX TUIATEXIB,
BHU3HAYEHNX YMOBaMH JOTOBOPY 1 TMOJIOKEHHSIMH 3aKOHOAABCTBA) 30UIBIIEHO, y 3B’S3Ky 3 WWMM BiH ckiamae 10
(mecsiTb) pOKIB.

22. T'apanTtyBaHHs BKJIAAIB (i3HIHUX 0Ci0

22.1. YmoBH rapanTyBaHHd DOHIOM BiJIIKOAYBAaHHS KOINTIB, IO OOJIKOBYIOTHCSI Ha paxyHKax, BU3HAUCHI
3akoHoM Ykpainu «IIpo cuctemy rapantyBaHHs BKIaIiB Gi3nuHUX 0Ci0» Ta HOPMATHBHO-NIPaBOBUMH akTaMu DoHTY.

23. FATCA

23.1. B minsx BukonauHs BuMor FATCA (3axony CIIA “IIpo mogaTkoBi BUMOTH 10 iHO3EMHHX PaxyHKiB”)
Ta Yroau Mix YpsaoMm Ykpaiau ta Ypsgom Cromydenux LltaTiB AMepuKy TSl TOMIIMIIIEHAS BUKOHAHHS TTIOJaTKOBHX
npaBui i 3acTocyBaHHs mosiokeHb 3akony CIIIA “Ilpo momatkoBi BuMoru a0 iHozemMHuX paxyHKiB” (FATCA)uum
Kiienr namae banky m03BiT Ha posrojomnieHHs iHpopmarii momao KiieHta, ska MIiCTUTh OaHKIBCBKY TAEMHHUIIIO,
nepcoHanbHi gani Kimienra, koHdigeH Ay iHbOpMaIrito, o MicTaThes B JJoroBopi abo B iHIMX JoroBopax (3asBax,
poToKoNax, mucrax) banky 3 KiienroM, iHO3eMHOMY MOJIaTKOBOMY OpraHy, y Tomy uncii [Tonatkosiii ciyx6i CILIA
(IRS), Ta/abo iHO3eMHUM MOJATKOBUM arcHTam, 3000B’S3aHHUM YTPUMYBAaTH 1HO3EMHI NOJATKU Ta 300pH 3TiTHO
FATCA, Tta/abo ocobam, mo HpuiAMarOTh y4acTh y TepeKasi KOmTiB Ha paxyHkH KiieHta (Hampukiam, OaHKaM-
KOPECIIOHIEHTaM), Y Buniaakax, nependauennx FATCA.

23.2. Kuient 3000B’s3aHull HagaBaTh Ha BUMOrY baHKy MOKyMEHTH a0o BiIOMOCTI 3TiJHO 3 BHMOTaMH
FATCA, y Tomy umcni, HeoOXigH1 ans igenTrdikamii Ta BUBYSHHS, & TAKOX Ti, 0 CTOCYIOTHCS HOTO MOAATKOBOTO
crarycy. KiieHT 3000B’s13aHuii HeraifHO iHpopMyBaTh baHK Mpo 3MiHY CBOTO IMOAATKOBOTO CTATyCy Ta Y pa3i HaOyTTA
crarycy nonatkoBoro pesuaenta CIIA neraitHo Hagatu 1o banky miaTBepKyIO4Yi JOKYMEHTH

23.3. Bank 30008B’s13anuii BukoHyBaTH BUMord FATCA. Ha BukoHaHHs 3a3HayeHUX BUMOT baHK Mae mpaBo
BUMaraTu Ta orpumyBatu Bix Kiienta mokymentu abo BimomocTti 3rizHo 3 Bumoramu FATCA, y Tomy uuci,
HEOOXiZHI JUIsi WOro HaNeXHOI mepeBipku. Y pa3i HemomaHHs KilieHTOM TakuxX IOKYMEHTIB a0 BijoMocTeil abo
YMHCHOT'0O HajianHs KitieHToM HenpaBIuBUX B1IOMOCTEH 11po cebe, bank Moxe BiaMoBuTH KitieHTY y BiIKpUTTI Ta/ab0
o0cIyroByBaHHI paxyHKy, BiaMoBuUTH KilieHTy y 3miliCHEHHI IJIATDKHUX OIepaimii Ha KOPHCTh OEp)KyBadiB
(6enediniapis) abo yepes ocid, mo He goaepxyroTbes BUMor FATCA.

23.4. baHK Ma€ MpaBoO 3aKPUTH PaxyHOK BHUKIIFOUHO Ha BJIACHUH po3cy] y Bumaikax: (a) skmio KiieHtom He
noJaHi JTOKyMeHTH abo Bimomocti, 3rimHo 3 BuMoramMu FATCA, y tomy 4ymcni, HEOOXimHI Ui HOTO HaIEKHOL
nepeBipku, abo axmo KiieHToM yMHUCHO HamaHi HempaBAuBiI BifoMocTi mpo cebe, Ta/abo (0) 3a HASBHOCTI iHIIAX
oOctaBuH, nepeadadennx FATCA.

23.5. bank He Hece BinoBiganbHOCTI epen KimieHToMm, Horo KoHTpareHTamu 3a Oy/b-sIKi yTPUMaHHS, CAaHKII1,
oOME)XeHHs Ta iHIII HEeraTWBHI HACHIJKM IIOJO0 PaxyHKy, IPOIIOBMX KOILUTIB Ta OIepaniii 3a paxyHKOM, SKIIO Taki
HacJiAKK 1OB‘A3aHi i3 BukoHaHHsAM BUMOT FATCA 3 6oky IlomatkoBoi ciy:x0u CILIA (IRS), 6aHKiB-KOpECTIOHIEHTIB
Ta IHIHX OcCi0, MI0 MPHUAMAIOTh Y4YacTh B IepeKaszaxX, a TaKoXk 3a OyJp-sKi MOB’s3aHi 3 UM 30UTKH, BHUTPATH,
MOpaJlbHY KOy Ta/a00 HEOTpUMaHi JOXO/IH.

23.6. Kiienr, sxuif HAa MOMEHT mignUCcaHHs Lporo JloroBopy He HaJlaB JOKyMEHTH, 1110 HAAAIOTh OAHKY 3MOTY
BU3HAYUTH HOTO SIK «aMEPUKAHCHEKY 0CO0Y» a00 «3a3HaueHy aMepHKaHChKY 0cO0y» 3TiTHO BUMOT YTOIU MiX Y psiioM
VYxkpainn Ta VYpsgom Cnomydenux IllratiB AMepukd Juis TONINIICHHS BHUKOHAHHS MOJATKOBUX TMpaBHI i
3actocyBaHHs nonoxenb 3akoHy CIIIA "Ilpo momatkoBi BuMoru o iHozemHux paxyHKiB" (FATCA),3acBiguye Ta
rapaHrye, 1o BiH/HOT0 YIOBHOBaXkeHi 0c00a BiIKpHBAE PaXyHOK, SIKH HE € aMEPUKAHCHKUM ITiA3BITHIM PaXyHKOM.

24. 3mina YMoB 10T0BOpY

24.1. banmk Mae mpaBo BiAMOBiAHO g0 crtarti 651 [{uBiIBHOrO KOJAGKCY YKpaiHW 3MIHIOBaTH B
OJTHOCTOPOHHBOMY TIOPSIZIKY Y MOBHU JIOTOBOPY, NoBioMuBIIY KitieHTa rpo Taki 3MiHu He mi3Hime Hix 3a 10 (mecsaTs)

LICK TSP-RSA of JSC "Ukreximbank" CEJ] AT "YxpekcimMGank" N 00230083-110
Cepruoixar 3A378A96BE498D32  Jliiicunit: 22.03.2024 00:00 Bin 31.03.2023
izimncysas Myua Ceprii @ezoposs AR ID zor. 1537036



KaJCHAApHUX THIB 70 iX BBEIEHHS B Jil0, a B YaCTHHI 3MiHH a0 Tapudis, 3MiH 10 YMOB J0OTOBOPY, IO PETYIIOIOTH
yMOBH HajaHHS nocayr 3a KaprtkoBumu/IIoTouHUMH paxyHKaMH - He Mi3Hime HiX 3a 30 (TpUALATH) KaJeHIAPHUX
JHIB 10 iX BBeAeHHA B Hito. Skmo KiieHT He 3rojeH 3i 3MiHaMu, BiH Ma€ MPaBo JOCTPOKOBO po3ipBaTu JloroBip 110
JaTH, 3 SKOI BOHHM 3aCTOCOBYBATUMYThCS, O€3 CIIaTh IOJATKOBOI KOMICIHHOI BHHAropoau 3a HOro po3ipBaHHS,
MOTIEPETHBO TIOTacHBIIN BCIO 3aboproBanicTh 3a JloroBopom. B iHmIOMy BHmamky Taki 3MiHH BBa)KarOThCA
npuiiatuMu  Kimientom. baHk Mae mpaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY TMOPAAKY YMOBH JOTOBOPY, IO
nepeadayvaoTh BIPOBAKEHHSI HOBUX MOCHyr banky Ta/abo mokpamieHHs yMOB obOciyroByBaHHs Kiienrta (y Tomy
YHUCITi, SKIO0 BIOCKOHATIOIOTHCS MiF04Yi MPOAYKTH, 3alPOBAPKYIOTHCS HOBI MPOIYKTH, 3JIEHIEBIIOIOTHCS MOCITYTH
banky, mom’sKmryerbcs BigmoBimanbHicTe KiTieHTa TOmIO), BHOCATBCA 3MIHM Ha TijAcTaBi 3aKOHOJABCTBA,
noBigoMuBIK KiieHTa mpo Taki 3MiHM He Mi3Himle Hik 3a 1 (0JuH) KaleHIApHUH JeHb A0 AHS HaOpaHHS YMHHOCTI
3MiHaMH 10 YMOB JOTOBOpY (SIKIIO 1HIIHMHA CTPOK HE OyAe BU3HAUYEHUH PIlIEHHSAM YIMOBHOBa)KEHOI'O KOJIETiaJbHOTO
oprany baHKky, skuii BU3Ha49a€ AaTy HAOpaHHS YHHHOCTI TaKUX 3MiH).

24.2. Tndopmaniro moao BHeceHHs 3MiH B Tapudu i ymoBu MoroBopy bank momimommnse Kiienty 3a
noromoror0  CHCTeM JHMCTaHIIIHOTO OOCITyroByBaHHsS Ta/a00 MOOUIRHOrO 3B’S3Ky Ta/a00 iHIIMX 3aco0iB
MUCTAHIIHHOI KOMYHIKaIii, B TOMy 9YHCJIi, MOOUTHHOTO 3aCTOCYHKY Ta Web momaTkiB (30Kpema, ajie He BHUKIIOYHO
Viber, Messenger Ta iHmii) abo B iHIIWiA crioci0, Bu3HadeHnid ymoBaMu JloroBopy, ane i3 3a0e3nedeHHsIM MOYKITHBOCTI
BCTaHOBHTH JaTy HaJCHJIaHHS Takoro mosizomiieHHA. Kpim Toro, bank posmimtye indopmarito npo 3minu Ha Caiiti
banky. KitieHT 3000B’s13aHMIA CAMOCTIHHO BiJICTE)XKYBAaTH HASBHICTh BIAMOBITHUX MOBIIOMJICHb.

24.3.3miam o [oroBopy € moromkernMu KitieHTOM, SIKIIO A0 JaTH, 3 sIKOi BOHHU OYAyTh 3aCTOCOBYBATHCH,
Knient He moBimomuts bank mpo posipBanns lorosopy. KiieHT mpu Hesromi 3i 3MiHOI0 [loroBopy 3000B’s3aHuiA
HEBIIKJIAIHO MHCHMOBO TOBIIOMHUTH TIpo 1e baHk, AN BUpINIEHHS MUTaHHS MPO po3ipBaHHs lOroBOpY i 3aKpUTTS
paxyHKy(-iB). .

24 4. Slxkmo KiieHT monmaB BiAMOBIMHI 3asBU IO JATH BBEJEHHS Y IO BIAMOBIAHUX 3MiH 0 YMOB JOTOBOPY
(BKJIIOYHO), OJTHAK HE BYMHMB YCi 1HII 3a3Ha4eHi Jii, a00 He MoJaB TaKi 3asBM JO BiANOBIIHOI AaTH abo Xk MojaaB iX
Ti3HiIe, BBAXAEThCsA, M0 KimieHT moroaus yci BiAMOBIAHI 3MiHK 0 YMOB J0TOBOpY.Y pasi, akmo Jlorosip HaOyB
YUHHOCTI y TepioJ Mi>K MOMEHTOM TOBifoMIIeHHs baHKOM mpo iHIIiFOBaHHS BHECEHHS 3MiH 0 YMOB JIOTOBODY i
MOMEHTOM BBEJICHHS TaKUX 3MiH Y 10, BBAXKAEThCA, 1110 KITiEHT MOroIuB Taki 3MiHU 10 YMOB JOroBOPY (OCKIIbKH Ha
MOMEHT MO/aHHs 3asBU Mo NpUegHaHHS 10 baHky BiH MOBHMHEH OyB O3HAHOMHUTHCS 3 TaKMMH 3MiHAMH Ta y pasi
HE3ToJIM 3 HUIMH — He TI01aBaTy 3asiBy PO MpUeIHAHHA 10 baHKy).

2453 ™MoMeHTy 3MiHH YMOB JOrOBOpY TOHepenHi iX TMOJNOXKEHHS HE MUIATaloTh [TOAATBIIOMY
3aCTOCYBaHHIO.

25. Crpok aii Jlorosopy, NopsiaokK iioro po3ipBaHHst

25.1. [loroBip HaOyBae YHHHOCTI y JIaTy, BCTaHOBJIEHY baHkoM y 3asiBi nipo npueananss (y po3ai «BiaMitku
Banky»), i i€ 10 MOMEHTY MOBHOTO BUKOHaHHS CTOpOHaMH yciX CBOiX 3000B’s13aHb 3a JJoroBopom.

25.2. [lorosip Moxe OyTH po3ipBaHHUi 3a B3a€EMHOIO 3ro/10t0 CTOpiH.

25.3. JloroBip Moxe OyTu po3zipBaHuii 3a iHiniatuBor KitieHTa (B OJHOCTOPOHHBOMY TOPSIKY) IUISIXOM
nojanHs A0 baHky BigmosigHoi 3asBu (y pasi BiamoBu Kiienra Bix [lorosopy). 3 meroro posipBanHs [loroBopy
KitienT 30008’ 13aH1l JOAATKOBO BUNHUTH YCIO CYKYIHICTh TaKUX JIiH:

nojaru 1o baHky y mopsjiky, BU3HaU€HOMY YMOBaMH JIOTOBOPY, MACHMOBI 3asiBH PO 3aKpHTTs ycix [loTounmx,
Oxpemux 1 KapTkoBux paxyHKIiB (3a HasBHOCTI TaKMX paxyHKiB), PO NPUIHMHEHHS MaiHOBOro HaiMy (OpeHIH)
CeiipiB (32 HasgBHOCTI Takoi OpEHJN);IHILIIOBAaTH 3aBepluanbHi omepauii 3a ycima Ilorounummu, Oxpemumu i
KapTkoBuMH paxyHKamu, SIKIIO Ha TaKUX paxyHKax € 3aJIMIIKH KOIITiB, a Takox moBepHyTH banky Ceitdu i mo 2
(mBa) xmoui Bim HuX y crani, B skomy Ceiidu i kmoui Bi HuXx Oynu oTpumani Big baHka (3 ypaxyBaHHSM
HOPMAJIBHOTO (PI3UTHOTO 3HOCY);

BUKOHATH (y TOMY YHCIIi JOCTPOKOBO BUKOHATH) yci rpomIoBi 30008’ s13anHs Kiienta nepen bankowm (y Tomy umci
3000B’sI3aHHS 3 MOralieHHs 3a0oproBanocti 3a [InaTiHAME OB IOMIICHHSIMH, 3200prOBaHOCTI 31 CIIATH KOMiCiHHOT
BUHaropoau, TexHiuHOi 3a00proBaHocTi, 3a00proBanocti 3a Kpenutom i npoueHTtamu 3a KopuctyBanHs Kpenurom,
3a00proBaHoOCTI 3 BiAIIKOJIYBaHHS BUTpaT, noHeceHHX bankom (30inmpmenux Ha cymy I[1/IB), 31 cimaru mrpadumx
caHKIIi# (mTpadis 1 eHi) Ta yCixX IHIINX [UIATEXKIB, BA3HAYCHUX Y MOBaMH JIOTOBOPY)).

VY pazi BunHeHHs KiieHtom ycix 3a3HaueHux aii, Jorosip (OKpiM HEBUKOHAHHX 3a J[OrOBOpOM TpOIIOBHX
3000B’s13aHb 1 YMOB, 110 BU3HAYAIOTh MOPSAOK 1X MOTAIIEHHS, a TAKOXK YMOB, II0 CTOCYIOTbCS 3I1MCHEHHS BKJIAIHHX
(meno3uTHUX) orepalliil — y pasi HasiBHOCTI BkJaliB, po3MilieHnX y paMkax JIoroBopy) BBaXaeThCsl PO3ipBaHHM:

y JIeHb BUMHEHHSI OCTaHHBLOI 3 TakuX Jii (y pasi, skmo Ha KapTkoBUX paxyHKax He OOJIIKOBYIOTHCS 3a0JI0OKOBaHi
BbankoM kxorrr) abo

y AeHb 3HATTA bankoMm OJ0OKyBaHHS 3 KOIITIB, IO OOJIIKOBYIOThCS Ha KapTkoBux paxyHkax (y pasi, SIKIIO Ha
KapTkoBux paxyHkax o0JiKOBYIOThCS 3a010K0BaHi baHkoM komiTn).

25.4.1leti JoroBip moxke OyTu po3ipBaHMi OO CIUIMBY CTpPOKYy Horo Aii 3a iHimiatruBoro banky (B
OJTHOCTOPOHHBOMY MOPAAKY) Y OyIb-SIKOMY 3 TAKHX BHUIAAKIB:
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Ko 30008’ a3aHHs KitienTta 3a JIoroBopoM He BUKOHYIOTBCS Ta/a00 BUKOHYIOTHCSI HEHAJIS)KHUM YHHOM;

SIKTTIO orrepartii 3a ycima Ilorourmmu, Oxpemumu 1 KapTkoBUMH paxyHKaMmu HE 3TiHCHIOIOTHCS MPOTATOM 3
(TppOX) POKIB MiApSA 1 HA TaKMX paxyHKax HEMae 3aJMIIKiB KOIITIB, a TaKoX 3a JOroBOpOM He HaJalOThCs iHIII
BankiBchki mociyry;

SKIIO BUHHUKJIA BU3HA4YeHI 3aKOHOAABCTBOM (y ToMy uucii y cdepi OaHKIBCBKOi HisSUTBHOCTI, y cdepi
3amo0iraHHs Ta MPOTHAIl Jerami3aiii (BIAMHBAHHIO) IOXOJIB, OJEPXAaHWX 3JIOYMHHUM MUIAXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOJDKCHHS 30p0i MacoBOTO 3HMIICHHS TOLIO) IMiJCTaBH JJIs BIIMOBH Bij
nigTpuMadHs 3 KitieHToM Ii0BUX BiTHOCHH;

SIKIIIO BUHUKJIH 1HII MiCTaBH IS I-OTO, BCTAHOBJIEH] 3aKOHOAABCTBOM Ta/ab0 YMOBaM# JOTOBOPY.

25.5.3 wmeroro posipBannsi [loroBopy bank 3000B’s3anuii moBimomutu mnpo ue Kiienta y mnopsnky,
BU3HAUYEHOMY YMOBaMH [IOTOBOpY, He mi3Himie HiX 3a 30 (TpuAouiTh) KaleHOApPHUX OHIB OO0 JaTH PO3ipBaHHS
JoroBopy i3 3a3HaYeHHsIM y TaKOMY MTOBIIOMJICHHI Ti/ICTaB 1 1aTu po3ipBanHasa JloroBopy.

VY pasi nagicnanHs bankom BiamosimHoro mosigomneHHs, oromip (okpiM HeBHKOHaHUX 3a JloroBopom
rpomoBHUX 3000B’s3aHb i YMOB, 10 BU3HAYAIOTH MOPSIIOK iX MOTAIIEHHS, a TAKOK YMOB, IO CTOCYIOTHCS 3IiHICHEHHS
BKJIQHUX ([IEMO3UTHUX) OIEepamiii — y pasi HasBHOCTI BxmaniB, po3mimenunx y pamkax [loroBopy) BBaKaeThCs
PO3ipBaHMM 3 aTH, 3a3HAYEHOI Y TAKOMY ITOBIJOMJICHHI.

25.6.Y pasi poszipanHs JJoroBopy HacTarTh TakKi IpaBOBI HACIIAKH:

- HajgaHHi BaHKIBCBKHMX TOCIYr, y TOMY YHCII 3AIHCHEHHS IUIATOKHHUX oreparii 3a ycima [loTounnmu,
Oxpemumu i KapTKOBUMH paxyHKaMy IPHITHHSAETHCS;

- yci [orouni i KapTkoBi paxyHKH 3aKpHBalOThCS (0 MOMEHTY IX 3aKpUTTS MalOTh OYTH TpOBEICHI
3aBepIIalibHI Omepalii 3a TaKUMH paxyHKaMu (Ha IMiAcTaBi OKpeMHUX AopydeHb KiieHTa abo BKIIIOYEHOTO 10 YMOB
nmoroBopy nopydenHs Kiienra mpo JlorosipHe crimcaHHs KOIITIB 3 TAKUX PaxyHKIiB Ha BiakpuTuii bankom GanaHcoBuit
paxyHok 2903 «Komrtu KITi€HTiB OaHKY 32 HEAIIOYUMH PaXyHKaMn»));

- ymoBu JloroBopy, IO CTOCYIOTBCS 3MAIMCHEHHS BKJIAaIHUX (JEMO3UTHHUX) omepaniii (y pas3i HasBHOCTI
Bxanis, po3Mimennx y pamkax J[oroBopy) mpomoBXKyIOTh TiITH 0 MOMEHTY NoBepHeHHS bankoM Takux Brmanis;

- ymoBHu JloroBopy, mo CTOCYIOTBhCsS 0OCmyroByBaHHS CHENialbHOTO pPaxyHKY IPOAOBKYIOTh MiITH 1O
3aBEpIICHHS NpoLeaAypH (PiHAHCOBOTO MOHITOPHHTY Ta MiITBEPIKEHHS JXKEPE OXOKEHHS TPOLIOBUX KOIITIB;

- rpomoBi 3000B’s3aHHa CTopiH, y ToMy uucii 3000B’s13aHHst KiieHTa mogo moramieHHs 3a00proBaHoOCTI
KiienTa nepen barkom (y Tomy gucii 3aboproBanocti 3a [Inari>kHuMu MoBiAOMIIEHHAMH, 3a00pTOBaHOCTI 31 CIIIATH
KoMiciliHOi BuHaropoau, TexHiuHOi 3a00proBaHocTi, 3a00oproBaHocti 3a KpeanTom i mpoueHTaMu 3a KOPUCTYBaHHS
Kpenurom, 3a00proBaHocti 3 BiJIIKOMyBaHHS BUTpAT, MoHeceHUX baHkoM (30impimeHnx Ha cymy I1/IB), 3i cimatu
mrpadHUX caHKOid (mTpadiB i MeHi) Ta IHIMKUX TUIATEXIB, BH3HAUYEHWX YMOBaMH JIOTOBOPY), & TaKOXX YMOBH
JloroBopy 1m0/10 HEOOXiTHOCTI Ta MOPSIKY BUKOHAHHS TaKUX 3000B’s13aHb (Y TOMY YMCIIi, YMOBH 11070 JloroBipHOTO
CTIMCaHHs Ta YTPUMAaHHS TPOILIOBHX KOIITIB) HE MPUIUHSIOTHCA 1 MiJIATal0Th TOBHOMY BUKOHAHHIO;

- 30008 ’s3aHHsT CTOPIH HECTH BiANOBiAANBHICTH 32 HEBUKOHAHHS TPOLIOBHX 3000B’s3aHb 3a JloroBopom, a
TaKoXX YMOBH J[OTOBOpY IIOJIO MOPSIKY BHKOHAHHS TAaKUX 3000B’s3aHb HE NMPUIHHSIOTHCS 1 MIUIATAIOTH TIOBHOMY
BUKOHAHHIO;

- copaBu 3 topuauyHoro odopmieHas Ilorounmx, Oxpemux, KaprkoBux 1 Jlemo3uTHMX paxyHKIB,
CrienianbHux paxyHkiB, PaxyHkiB amst oOcinyroByBaHHS BknaniB, HafaHHS y CTPOKOBHUH MaiHOBHMH HaiiM (OpeHZY)
Cetidis, chopmoBani bankom 3anumaroTscs y banky.

26. 3arajbHi M0JI0KeHHSA

26.1. KiieHT He Moxe mepenaBatu (BifcTynaTH) Bci abo Oylb-sKy YaCTHHY CBOIX IpaB Ta 3000B’s3aHb 3a
JoroBopoM TpetiM ocobam Oe3 momnepeHbpo1 MIchkMOBOT 3rou baHky.

VY pa3si cmepti Kiienra, ioro cagkoemii 3000B’s13aHi 3a70BOJIbHUTH yci BUMoru banky 3a JloroBopom (y
TOMY YHCJIi TIOTaCUTH IPOILOBI 3000B’A3aHHS) MOBHICTIO, aJIe B MEXaxX BapTOCTi MaifHa, OIEPKAHOTO Y CHAAIINHY.

26.2. He3Baxxaroun Ha inmni ymoBH Jlorosopy, 3aboproBanicts 3a JJoroBopoM Moxe OyTH IoraiieHa NOBHICTIO
a00 YacTKOBO OyJlb-SIKOI0 TPETHOIO (IHIIOK) 0CO0O00, siKa BUSBHIIA Oa)KaHHS Ta TOTOBA MOTAaCUTH 3a00pPTrOBaHICTh 3a
HorosopoMm, na mo Kiient mignucanHsm /loroBopy Hajmae CBOIO 3rofy. Y BHINAAKY MOTAIIEHHS TaKOIO TPETHOIO
(inmmoro) ocoboro 3aboprosanocti 3a JloroBopom, 70 Takoi 0coOM MEpexoaTh MpaBa KpeauTopa 3a JloroBopom y
YacTUHI BUKOHaHUX 3000B’s3aHb.

26.3. Ilinmucannsm [oroBopy Ta nuisixoMm o3HaiiomnenHs 3 IlpaBunamu KitieHT Hajgae Oe3BigKIMYHMHN 1
0e3ymoBHUIt 103B1 (11paBo) baHky 3aificHroBaTH (ikcallito (3amnuc) y crocio, Bu3HaueHud baHkoM, ycix 0e3 BUHATKY
teneoHHUX po3MoB Mik KiienTom ta Bankom (B 0co0i HOTO yIOBHOBaXKEHUX 0Ci0), a TaKOXK ycix 0e3 BHHATKY
TesnepOHHUX Po3MOB MiX baHkoMm (B 0cobi Horo ymoBHOBakeHMX oci0) Ta Oyab-SKMMH iHIIUMH OcoOamH, IO
3nificHeHi 3a TeneoHHnME HoMepamu Kiienra, nosinomienumu Kiientom banky.

26.4. [Tinnucanusm JloroBopy Ta ILISIXOM O3HAHOMIICHHS 3 YMoBamu joroBopy KitieHT Hajgae 0e3BiIKINIHUI
i OezymoBHMH 103BiN (nmpaBo) banky Ha oTpumanHs BHUTATY 3 JlepaBHOTO pPEECTPy aKTiB LMBIIBHOTO CTaHY
TPOMAaJIsH.
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26.5. Ilignucanusam lorosopy Ta IUIIXOM O3HaHOMIIEHHs 3 YMoBaMu oroBopy KiieHT Hagae 6e3BiAKIMYHHAN
1 0e3yMoBHHI n03BiN (1IpaBo) baHky Ha OTpUMaHHS BUTATY 3 €IMHOIO PEECTPy AOBIpEHOCTEH, MO0 AOBIPEHOCTEH,
sixi BuAani Kitienrom cBoiM JloBipeHrM 0coOam Juist TpeicTaBHUITBA B baHKy.

26.6. Ha3Bu crareii YMOB JOTOBOPY 1 JOJATKIB 0 YMOB JIOTOBOPY HE BIUIMBAIOTh HA TIYMA4CHHS 3MICTY
MOJIO’KEHB, 10 BKITFOYEHI IO TAKUX CTaTel 1 JoJaTKiB (Taki Ha3BM HABEJEHO BUKIIFOYHO JIJISl 3pYYIHOCT).
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Honmartox 1
IIpasuia 3acrocyBanns Kaprok

1. Bwupaua Kaprok

1.1. Bumyck i Bumaya Kaptok, y Tomy uncni Ha imM’st JloBipeHux oci0, 3aificHio0ThCSl BaHkoMm Ha mifcTasi
BIJIMOBIIHUX NMHUCHMOBHX 3asB KirieHTa (y TOMY 9HCIi 3aB PO BIAKPHUTTS MOTOYHUX (KAPTKOBUX) PAXyHKIB, Y SIKUX
3a3HadeHo mpo Buaady KapTok).

V pasi, sikmo KapTkoBuil paxyHOK BiIKPUTO Y MeXax 3apIjlaTHOTO MPOEKTY, BUMYCK i Buaada KapTok (okpim
IndpoBoi kapTkn) MoKe 3MIHCHIOBATHCS baHKOM TaKOX Ha IiICTaBi BiAMOBIAHKX 3asB OpraHizaii.

[Ipu 3amoBnenni Kaprok Kimient 1 Oprasnizariss MOXyTs oOupatn ix Tum (kiac) mume y Mexax Tapudaoro
MaKeTy, Ha YMOBaX SIKOT0 00CIyroBy€eThCS BiMoBiqHINA KapTKoBHiA paxyHOK.

Bank Ha mijcrasi BiAmoBiHOT 3asBu, HagaHoi KitieHToMm 3a momomMoror MoOiTbHOTO OaHKIHTY Ta MiAnucaHoi
npoctiuMm Enexkrponnnm mignucom KiienTa, moxe Binmkpute KapTkoBwmii paxyHOK Ta BUmycTuTd LIdpoBy KapTKy 1o
uporo KaprkoBoro paxynky abo sumyctutu LludpoBy xapTky oo panime Bigkputoro KaprkoBoro paxynky. s
MiJNUCaHHs Ta NojaHHsa 10 baHky BiamoBinHOi 3asBu KiienT y MoOiabHOMY OaHKIHTY iHIIIFOE€ 3aMOBJICHHS TakKOi
nociyrH, Ticig goro Kiieary Ha ioro Homep mobinsHOTO (piHaHCOBOTO) TeneoHy HAIXOAUTh HaAicIaHuid bankom
OTP-napons. Ilicns BBenenns Kiienrom OTP-nmapons Ta miATBEpIDKEHHS BKa3aHOTO BBEJACHHS B IUIATDKHOMY
3aCTOCYHKY 3asiBa KiieHTa BBa)kaeThCsl MiAnMUcaHoo npoctuM EnexTponnum minnucom. Hanmana Kiientom y Burisiai
EnexTpoHHOro NOKYMEHTY BiAmoBimHA 3asBa 30epiraerbes B banky y Burisiai EnxekrpoHHOro mokymeHTy, ii Kormis
Moske OyTu Hajgana baHkoM Ha manepoBoMy Hocii Ha 3anut Kiienra.

3amoBnenns LludpoBoi kaptku Mae 3piiicHroBaTHcs KitieHTOM 0cOOMCTO, HaJaHHS TOCIYTM 3aMOBJICHHS
LndpoBoi KapTKK YIOBHOBaXCHUM TIpeICTABHUKOM KitieHTa (B T.4. 32 TOBIPEHICTIO) HE 3M1HCHIOETHCSI.

1.2. Kaprku (oxpim Ludposoi kapTku) BumaroThecst bankom [lepxaTensM, a TakoX iX YIIOBHOBaKEHUM
MPE/ICTABHIKAM 32 YMOBH TIOINEPEIHROTO BCTAHOBIEHHS OCOOM OTprMyBada (Ha IiICTaBi MacmopTy abo iHIIOro
JOKYMEHTa, III0 TIOCBiYy€e 0co0y) Ta Oro MOBHOBAaXXEHB (SIKIIO OTpUMYBaueM € npeactaBHUK Jlepxkatens). Kiienr i
HOT0 YIOBHOBaXKEHI MPEICTABHUKK MAalOTh IMPaBO OTpUMYyBaTH yci BumymieHi Kaptku (y tomy uumcmi Kaprtkw,
BumymeHi Ha iM’a JloBipenux ocib), JloBipeHi ocobu i ix yrmoBHOBaXkeHI NpeAcTaBHUKH — Juiie KapTku, BUITyIieHI Ha
iM’s1 BiamoBigHuX JloBipeHUX 0cCio.

Y Bumagkax orpuManHs Kaprok, BumymeHux Ha iMm’s JloBipeHux oci0, KiienToM BiH 3000B’s3aHwMi
nepenaBaTi Taki KapTku BuxurrouHo BifmnoBimHuM JoBipeHUM ocobaM (3 OHOYACHUM O3HAHOMIIEHHSIM TakuX ocib 3
YMmoBamu oroBopy (y ToMy 4ucii 3 iumu [IpaBuiiamu).

VY pasi, skmo KapTkoBuil paxyHOK BIIKpUTO 3 METOIO 3apaxyBaHHS HAa HHOTO 3apOO0iTHOI IUIATH Ta 1HIINX
BUIUIAT Y MeXax 3apIUIaTHOro IMpoeKkTy, KapTku MOXXyTh BHAABaTHCS TaKOXX YIOBHOBaXCHHUM NpPEACTaBHUKAM
Opranizanii as noganeinoi nepeaadi Kirienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi KapTku) MTiATBEPIKYETCS BIACHOPYYHUMH MiANUCAMU
BinnoBigHo [lepkarteniB, iX YHNOBHOBaXXEHHMX MPEACTABHHUKIB 1 YIOBHOBaXEHHX INpeacTaBHUKIB Oprasizawii Ha
BiJIIOBITHUX JOKYMEHTaX, 10 30epiratotbcs y banky.

1.4. TIpu orpumanui Kaptok (okpim Lludposux kapTtok) [lepikareni MOBHHHI NMPOCTABUTH Ha HUX (Ha
CremialbHUX CTPIYKax JUIs MiAMKCY) CBOI BIACHOPYYHI MiAMKCH.

1.5. Bumyck i Bumaya ayomikarie Kaprok (okpim LudpoBux xaptok) 3ailicHIOIOTECS baHKOM y mopsaky,
aHaJIOTIYHOMY JI0 TIOPSIKY BUIYCKY 1 Buaaui Kaptok.

1.6. Kaprtku i aybnikatum Kaprok (y TomMy uymcni X pEKBI3WTH) MOXKYTh 3aCTOCOBYBATHCS ICHs 1X
orpuManHs Jepkatensimu (y BuIaakax oTpuMaHHS KapTok yHNOBHOBaX€HMMH IpeAcTaBHHUKamu JlepxkaremiB i
YIIOBHOBaXEHUMH IpescTaBHUKaMu Opranizauii — 3a ymoBH aktuBauii Kaptok Oesnocepennbo /[lepxarensmu uepes
KonTakr-ientp).

2. Crpoxk aii KapTok

2.1. Kaprku (B T.u. [ludpoBa kapTka) BUMYCKAIOThCS Ha CTPOK, BU3HAYCHUH 3rijiHO 3 TapudHuM mnakeTom,
Ha yMOBax SIKOro oOciyroByethesi Biamosimauii KaprkoBuit paxyHok. ITpu npomy, Ha Kaprkax (okpim Ludposoi
KapTKH) 3a3Ha4YarOThCsl MICALb 1 PiK, MO KU BOHM AifOTH (110 OCTaHHIN KaJeHOApHHWH JI€Hb BiIOBIAHOTO MiCSIIs
(BrimrouHO)). Micsnp 1 pik, o sxkuid HitoTh L{udposi kapTku, 3a3Ha4aIOTHCS y IUIATDKHOMY 3acTOCYHKY. CTpok mii
HundpoBoi KapTKH CTAHOBHUTH 3 POKH.

udposa kapTka He EPEBUITYCKAETHCS 3a iHiiaTHBOIO baHka Ta He Moe OyTH MepeBUITyIIeHa 32 1HILiaTHBU
Kuienra.

o KaprtkoBoro paxyHky, 7o sikoro sumyiiena [{udppopa kaptka, KiieHT Moxe 1HIIIIFOBATH BUITYCK 3BUYANHOT
Kaptku (3 Gpi3udaHuM HOCiEM).

2.2. JyOnikaru Kaprok (okpim LlnppoBoi kapTku) BUIyCKarOThCsl Ha CTPOK, OCTAHHA AaTa SIKOTO BiAMOBiIa€E
OCTaHHIl JaTi CTPOKY Aii opurinanis Kaprok.
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2.3. His KapToxk mpumuHS€THCS AOCTPOKOBO Yy BHMAAKaxX 3aKpHUTTS BiAMOBiAHWX KapTKoBHX paxyHKIB i
po3ipBanHsa [[oroBopy, a TakoXX MOKe OyTH IPHITMHECHA Y BHITaIKaX 3MIHU BiINOBiAHMX TapudHUX MakeTiB Ta B
IHIIMX BUMAgKaX, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHn (y TOMY 4MCII 3aKOHOAABCTBOM Yy cdepi
0aHKIBCBKOI MisUIBHOCTI, Y cdepi 3amobiranHs Ta MNPOTHIIT Jeraiizamii (BiAMHBaHHIO) IOXOMIB, OJEpPIKaHUX
3II0YMHHUM NUTIXOM, (DiIHAHCYBAHHIO TEPOPHU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIIECHHS, Y
cepi BATIOTHOTO PETyIIOBaHHS TOIIO), MPaBHIIaMH TUIATIHKHAUX cucTeM, [IpaBmiamu banky i YMoBamu 10roBopy.

2.4. KapTku HE MOXYTb 3aCTOCOBYBATHCS IMicisl NPUIMHEHHS iX Aii (y TOMy 4YMCIi MPUNWHEHHS iX il
JOCTPOKOBO). VY BHIaIKax OTpUMaHHs Bix banky BUMOr mogo noBepHenHs Kaprok (3 ¢isuunum HOciem) (y ToMy
yucii Kaprok, 3a skuMu ockapyroTbes omnepaiii) Kiient 30008’ a3annii moBeprat Taki Kaptku no banky mpotsrom
10 (mecaTun) KalneHAapHUX JHIB, HACTYIHUX 3a THEM HajicinaHHsd baHkoMm BEUMOT 00 X TOBEpPHEHHS.

3. PIN-koamn

3.1. bank 3giiicHioe renepyBanns PIN-koniB go xoxHoi i3 Bunmymenux Kaptok (okpim Ludposoi kaptkn), y
ToMy umchi fo ayomnikatie Kaprok 1 mepeBunymenux Kaprok.

3.2. 3 MeTOI yHEMOXIUBJICHHsI 3/iHCHEHHS 32 KapTKOBMMHU paxyHKaMmH oTieparliid, iHiliHOBaHUX TPETIMH
ocobamu, sIKi He MarOTh MPAaBOBUX IiICTaB IS Iiboro, baHk 3miiicHIoe reHepyBanHS PIN-KoAiB B aBTOMaTH30BaHOMY
pexumi (6e3 goctymy amo iHdopmanii mpo 3reHepoBaHi PIN-komm Oynb-skux ¢ismuHHX ocib, y ToMy uucii,
npauiBHuKiB banky). 3renepoBani PIN-konn
HaJICUIIAIOThCH JleprkaTenssM B aBTOMAaTH30BaHOMY pexuMi Ha iXx Homepu MoOinpHHEX TenedoHiB (3acobaMu pyxoMoro
(MobinmbHOTO) 3B 513Ky 1 Mepexi Inrepner) micnst Bumaui Kaprok (i3 3acTOCyBaHHSIM TEXHOJIOTII, sIKa y MpoIeci
HaJICWJIaHHsI BUKJIFOUA€E JOCTYM J0 iHpopmarii nmpo 3renepoBani PIN-konu Oyap-akux npamiBHUKIB baHKYy).

3.3.  Orpumanns PIN-koziB miaTBepmKy€eThCs

- BimomocTsamu mnpo HanmicnanHa PIN — xoxie Ha Homep wmoOimpHOTO Tenedony J[lepxkarems, mio
30epiratotecs y banky (y TOMy 4HCITi B €JIEKTPOHHIN Qopmi).

3.4. He 3Baxaroun Ha Te, mo PIN-komu Bimomi BukimouHo JlepkatensM, baHk HamonernmBo peKOMEHIye
3mificHioBatr 3MiHy PIN-komiB (reHepyBatm HOBI PIN-komm camoctiitHO) oapasy micis ix orpumanHs Bin baHky.
Hepxareni MaroTh nipaBo 3MiHIOBaTH PIN-koam HeoOMexeHy KiIbKIiCTh pa3iB 3a JOMOMOTOI0 IUIATIKHUX MPHUCTPOIB,
K1 MalOTh Taki QYHKIIOHAIBHI MOXKJIMBOCTI.

3.5. [epxareni He moBuHHI posronomryBatu PIN-komu Oyap-skuM TpeTiM ocobam (y TOMY 9YHCII CBOIM
npecTaBHUKAM i TpaliBHUKaM baHKy) Hi 3a sikux oOcTaBuH (Y TOMY YHCIi PH iHII[IIOBaHHI [UIATIKHUX OIepartiif).

3.6. PIN-xomm BuKOpHCTOBYIOTBhCA JlepikaTensiMu y BHUNAAKaxX IHIMIIOBAaHHA ONEpalid y MIaTihKHAX
MPHUCTPOSX 3a mormomoroto KapTok (kpiMm miaTikHUX omepariii y mepexi IarepHer). [leprkaTeni MOBHHHI BBOIUTH
PIN-kou Ha KiaBiaTypax 3a3Ha4eHUX IPHUCTPOIB BUKIFOYHO OCOOMCTO 1 BUKIFOYHO Y BUTIAJIKaX, KOJIH 1€ BUMAra€TbCs
TUTATKHUM MIPUCTPOEM TIiJT Yac iHIiI[iFOBaHHS TUIATHKHOL orepartii.

3.7. Sxmo mipu iHimiFOBaHHI TUIATIKHHUX OIEpalliil TPU4i BBEIIEHO KO/, 10 He BiamoBinae PIN-xomy, bank
0o0MeXy€e MOXIIMBICTh TOJANBIIOTO IHIIIFOBAHHA IUIATDKHUX OIepaliil i3 BUKOPUCTaHHAM Takoro PIN-komy.
CkacyBaHHSI TaKOTO OOMEKEHHS € MOXIMBUM Yy pasi 3BepHeHHs1 Jlepkarens no banky (y Tomy uumcii 3acobamu
JucraHmiiiHOro 00CIyroByBaHHS) 3 BiJIIIOBIIHAM KIIOTIOTAHHSIM.

4. 3nilicneHHs onepaiiii i3 3acTocyBanusiMm Kaprok

4.1. I3 3acrocyBannsM Kaprok Ta/abo X peKBi3MTiB MOKHA 1HINIIOBATH TUIATIXKHI Omeparii 3a BiINOBITHUMHU
KapTkoBumu paxyHkaMu, OTpUMYyBaTH iH(QOPMAIIFO MO0 CTAaHY TAKUX PaXyHKIB i 3MIHCHEHUX 32 HUMH TUIATIKHHIX
orepauii, a TaKoX BUMHATH iHIII Jii, BU3HAYE€H] YNHHUM 3aKOHOAABCTBOM YKpaiHM, MpaBUJIaMHM IUIATIXXHUX CHCTEM,
[IpaBunamu banky i YMoBamu JoroBopy (32 BHHSITKOM BHIAJKIB, KOJM BUMHEHHS BIIMOBIIHUX i 3a00poOHEHE,
oOMexeHe TOIO 3TiHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCII 3aKOHOJIAaBCTBOM Yy ctepi OaHKiBCHKOI
IUSUTBHOCTI, Y cdepi 3amodiranHs Ta MpOoTUAil Jieramizanii (BiAMHUBaHHIO) JOXOIB, OJEpKAaHUX 3JOYMHHUM IUISTXOM,
(iHaHCyBaHHIO Tepopu3My Ta (PiIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO 3HUIIEHHS, y cdepi BaIFOTHOTO
peryJIIOBaHHS TOLIO), TIPaBUIIAMH TUIATIKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

4.2. TlpoBenenns omepamiii i3 3actrocyBaHHsM Kaprok Ta/abo iX pekBi3WTIB, a TakoxX O(OPMIIECHHS
JIOKYMEHTIB, SIKi CTOCYIOTBCS TaKHX OIepalliif, 3iiCHIOITHCS BIAMOBIHO 0 YMHHOTO 3aKOHOJABCTBa YKpaiHW i
KpaiH, B SIKAX 1HIIIIOIOTHCS Taki omneparii, IpaBuI IJIaTHKHAX cucteM, [IpaBun baHky, HOpMaTHBHHX 1 pO3IOPSAYUX
JOKYMEHTIB Cy0’€KTiB TOCIOJaplOBaHHS, sfKi npuiiMaioTh KapTku 1 IX pekBi3sUTH A0 OOCIyroByBaHHS, YMOB
JIOTOBOPY. HIIIFOBaHHS TakuX oOmeparliii 3MiHCHIOEThCS NUIAXOM HaAicTIaHHS 10 baHKy BiAmoBigHHX EnexTpoHHHX
JIOKYMEHTIB (3 JoJlaBaHHsAM Jio HUX EnexktpoHHMX mignucis [lepikarelniB y BUMagKax, KOJU Iie HEOOXIJTHO 3TiTHO 3
MpaBWIaMH IJIATOKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

4.3. IlnatixHi onepauii i3 3actocyBaHHsIM KapTok Ta/abo ix pekBi3utiB (y TOMY YMCIi BUAATKOBI oneparii 3
KapTkoBux paxyHKiB i omepailii i3 3apaxyBaHHSI KOIITIB Ha Taki paxyHKH) 3JIHCHIOIOTHCS 3 ABTOPH3AIIEI0 TAKUX
omepariiii abo 0e3 X ABTOpH3allii — 3aJeKHO BiJ TOr0, YM HaAIWAyTh 10 BaHKy BiJMOBiJHI aBTOPHU3ALiiHI 3aUTH. Y
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BUTIAJIKaX HaIXOMKeHHs 10 baHky aBTOpH3auliiHUX 3amuTiB ABTOpHU3Allisl MOXe OyTH YCHIIIHOIO JIHIIE y BUMAIKaX,
SIKIIIO CYMH TaKUX IDIATHKHUX OTEpaIlii He IepeBUINYIOTh BuTpaTHi cymu.

4.4. 13 3acrocyBannsMm Kaprok (oxpim Ludposoi kaptku) Hepikateni MoxyTh oTpuMmyBaTu 3 KapTkoBux
PaxyHKiB rOTiBKY y Kacax baHKy Ta iHIIMX yMOBHOBa)XKeHUX OaHKiB, y bankomarax.

I3 3acrocyBanusm Kaprtok Jlepkaremi MoXyTh oTpuMyBaTh 3 KapTKOBHX paxyHKIB TOTIBKY BiA 1HIIHX
cy0’€eKTIB rocrofaproBaHHsl, sSKi npuitMaioTs KapTku 1o oOciyroByBaHHS (Y TOMY YHCII 3 METOIO BHAAdl TOTiBKH (i3
3aCTOCYBaHHSM TATIKHUX MMPUCTPOIB (30KpeMa, IUIATHKHUX TEPMiHAIIB) a00 y MyHKTaX HaJaHHS (PiHAHCOBUX TOCIYT).
Otpumanns 3 KapTkoBuUX paxyHKiB TOTIBKM BiJl Cy0’ €KTiB TOCHOJApIOBaHHA, sKi mpuitmMaioTh KapTtku 1m0
oOcayroByBaHHsS (y TOMY YHCII 3 METOIO BHAa4l TOTIBKH (i3 3aCTOCYBaHHIM IUIATDKHUX TIPUCTPOIB (30KpeMa,
IUIATDKHUX TepMiHaiiB) abo y MyHKTaX HaJaHHA (iHAHCOBHX IOCTYT), MOXKE 3AIMCHIOBATHCS Yy MeEKaX JIIMITIB,
BCTAHOBJICHUX BiJNOBIJHUMH IUIATUKHUMH CHCTEMaMH, 1 JIMIIE 32 YMOBM OJHOYAcHOI oOIjaTh NpuaGaHux i
OTPUMAHHX y TaKuX Cy0’€KTIB TOBapiB, poOIT 1 MOCIYT.

4.5. I3 3acrocyBanusm Kaprok (okpim LludpoBoi kaptkm) [eprkatenmi MoxyTh BHOCHTH Ha KapTkosi
paxyHKH TOTiBKY 4epe3 kacu baHky, mmaTiHi mpucTpoi, QyHKIIOHAN SKHX J03BOJISIE BUMHEHHS TAKUX IUIATIKHUX
OTIepaITii.

4.6. I3 3acrocyBanHsM Kaprok Ta/abo ix pekBisuTiB Jlepxkarenm MOXYTh IHIIIIOBATH 3IHCHEHHS
0e3roTiBKOBUX IUIATDKHUX OMepaliil, 30Kkpema, onepariil o0 OIuIaTH TOBapiB, PoOIT i MOCIYT, MepeKasy KOUITIB 3
KapTkoBux paxyHKiB Ha iHII paXyHKH (y TOMY YHCIi, 3 BAKOPHUCTAHHAM PEKBI3UTIB TUIATIKHUX KAPTOK OTPUMYBaYiB
KOIITIB) TOIIO.

3nilicHeHHsT 0€3rOTIBKOBMX IUIATDKHHUX OIMepalid Moske iHimiroBatucsi i3 3acTocyBaHHAM CucreM
JIUCTAHIIIMHOTO 00CIYrOBYBaHHS, IJIATHKHUX 3aCTOCYHKIB, IUTATIHUX MPUCTPOIB, Yepe3 Mepexky [HTepHET Too.

3milicHeHHs 0€3rOTIBKOBHX IUIATIXHUX oreparliit 0e3 disuuHoro 3acrocyBanHst KapTok (Hanpukiam, y Mepexi
[HTEepHEeT) iHIIIOETHCS NMUIAXOM 3aCTOCYBaHHS peKBi3uTIiB KapTok, HEOOXimHUX AJs 3MIACHEHHS TaKWAX TUIATLDKHAX
omepailiii . BiamosigHe 3acTtocyBaHHs pekBi3uTiB KapTok BBaXKa€ThCs HAJICKHUM IHIIIFOBAHHSAM 3JIHCHEHHS TaKUX
omepariiii 3a 3rogoto Kiienra/Jlepxxares.

[lig dgac imimitoBaHHS Tepeka3y KOINTIB 3aco00aMM TUIATDKHOTO 3aCTOCYHKY B MEXKax CEpBICY IUTATiIXHOI
cuctemu Visa International «mepekas 3a HomepoM Tene@oHy» KilieHT Mae MOKIIHMBICTh, 3aMiCTh PEKBI3UTIB TIATIKHOT
KapTKH OTpUMYyBaua, 3a3HayaTd HOro HOMEp MOOUILHOTO TeledoHy, a TaKoXK CaMOCTIHHO 3acobamu MoOiIBHOTO
OaHKIHTY HamamTyBaTH (TiAKIIOYNTH) a00 CKacyBaTH (BIOKIIOUHMTH) Ieil cepBic mis cBoei KapTku 3 ypaxyBaHHSIM
YMOB Ta OCOOJIMBOCTEH 3MiHCHEHHS MepeKa3iB 32 HOMEPOM MOOUIFHOTO TenedoHy, BU3HAUCHHUX MiamyHkToMm 10.5.6
YMOB 10T0BODY.

4.7. Jlepxatem MOBWHHI KOHTPOJIOBATH Jii yciX TpeTiX 0ci0, sSIKuM mpaBoMipHO TiepenaHo KapTku mms
3MiiCHEHHS TUIATDKHUX onepanid 3 HuUMH (kKacupiB, odiliaHTiB Tommo), a came 3abe3meuyBard, moO il 3
BignoBigHUMEU KapTkami i iX peKBi3UTaMH BUKOHYBAJIUCS BUKIIOYHO y IPUCYTHOCTI Ta y moui 30py Jepxkaremnis, 6e3
MOJKJIMBOCTI KOTIFOBaHHS PEKBi3UTIB KapTok 1 BUTOTOBIEHHS KOMiii, aHAIOTiB, AyOIikariB Tomo KapTok.

4.8. Jlepxateni MOBWHHI TEpeBIPATH PEKBI3UTH YEKiB, KBUTAHIIA TOIIO (JaTa, cyma, BallOTa OTeparlii),
odopMIIeHNX 3a MJIATIHKHUMHE OIepallisiMy i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3uTiB, 32 MOTPEOH — MiANUCYBATH
Taki JOKyMeHTH. [I[pUMipHHKH TakuX JOKyMeHTiB [lepikaTens MOBHUHEH 30epiraTd MpOTATOM CTPOKIB, BCTAHOBJICHUX
JUTSL OCKapKEHHS BiAMOBIAHUX IUIATIKHUAX ONEpaIliid.

4.9. VYci nnarikei omeparii Ta iHm i, 3AidcHEHi i3 3acTocyBaHHAM KapTok, BHUIYINIEHWX Ha iM’s
JepxateniB, BBAXKAIOTHCS OTEpAIlisaiMU 1 MU, 3AilCHEHUMH BiJl iMeHi KitienTa.

4.10. Ocob/uBocTi 3ailiCHeHHS IVIATIXKHUX onepauiii i3 3acTocyBaHHAM INVIATIKHUX NPUCTPOIB

410.1. YV Bumaakax iHIMiIOBaHHS TUIATDKHUX OMeEpaliil y MIaThKHUX MPUCTPOsX 3a jonomMoroto Kaptok
Jeprkatelni MOBHUHHI YB2YKHO O3HAWOMITIOBATHCS 3 yci€lo iHoOpMaIi€ro, mo HaJaBaTUMEThCs (BifoOpakaTUMEThCS,
BUBOJUTHUMETHCS, IPYKYBaTUMETHCS TOLIO) TaKUMM NPHUCTPOSIMH, Ta HAJEKHO BHKOHYBAaTH yCi 1HCTPYKUIl LI0OA0
POOOTH 3 TAKUMH TIPUCTPOSMH (Y TOMY YHCII BiJIIOBIZHO /IO MEHIO KOMaH]| TAKUX TIPUCTPOIB).

4.10.2. 'V Bumamkax iHII[IIOBaHHS IUIATDKHUX OINEpalliil y IUIaTIKHUX HMPHUCTPOSX 3a jgonomororn Kaprok
Heprkaterni TOBUHHI NIEPEKOHATHCS, IO iX KJaBiaTypH i KapTONpHMadi HE MIiCTATh OAHUX CTOPOHHIX MPHCTPOIB i
€JIEMEHTIB, a TaKOX BIJIMOBIJAIOTh 300paKeHHAM KJaBiaTyp i KapTONpHUIMaiB, IO MICTATHCS Ha MOHITOpax TaKUX
IUIATDKHUX TPUCTPOIB (32 HAsBHOCTI). Y BHIIQJKAaX BHSBICHHS BiJIMIHHOCTEH MOJAIbIIE 3aCTOCYBAaHHS TaKHX
IUIATDKHUX TIPUCTPOIB  KaTeropuuHo 3a0opoHseTbes, JlepikaTeni MOBHMHHI NPUOMHATH omepamii i HeraiHo
noBiomiaTi KOHTaKT-IIEHTPY BiMOBiIHY 1HPOPMAIIIFO.

4.10.3. VY bankomarax BCTaHOBJICHO OOMEXEHHS 4acy JJIsl TOro, 00 3a0paT TPOUIOBI OAaHKHOTH TICIs iX
nosiBU (Jiekinbka cekyHn). [licist crumBy Takoro CTPOKY TPOIIOBI OaHKHOTH MOXYTh OyTH 3aTpuMani bankomartom. ¥
TaKMX BUMAJKax HEOOXiTHO 3BepTaTtucs 10 baHKy i1t BperyinroBaHHs cTaHy KapTKOBHX paxyHKiB IUIAXOM IOJAHHS
MUCBMOBHX TPETEH3iH Y MOPSAAKY, BH3HAYCHOMY Y MOBaMH JIOTOBODY.

410.4. VY pumaakax 3aTpuMaHHs KapTok IUIaThKHAMHE HpHCTposiMu JlepkaTeni IOBHHHI HETaiHO
noBiZOMIIATH Tpo 1e KOHTakT-UeHTpy, a TakoX 3BepTraTtucs A0 banky mms BperymoBaHHS cuTyauii (30kpema,
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HUISIXOM BUIYCKY HOBUX KapTok 3 omHOyacHMM BHeceHHsM 3arpuMaHux Kaprtok mo Crom-cnucky) y HOpPSIKY,
BCTAHOBJIEHOMY Y MOBaMH J0I'OBOPY.

411. Oco0auBocTi 3ailiciennss MoOLJIbHUX IJIATEXKIB

4.11.1. Jlepkarem MOXYTbh 3MiACHIOBaTH MOOITBHI TUIATEXI:

- "epes IUIaTiKHI MpUcTpoi, ocHameHi Texromnoriero NFC;

-y IUIATDKHUX 3aCTOCYHKAX;

-y Mepexi I[aTepHeT Ha calTaX TOPTOBIIB, $KI MIATPUMYIOTH (YHKIIO TPUAMAaHHA IUIATEXIB 3
BUKOPUCTAaHHSAM TOKEHIB.

411.2. Jns 3piiicnenHs MoOinpHEX TuaTexiB Jlepskateni moBuHHI camocTiiiHO TokenizyBatu Kaptku i
aktuByBaTH Tokenu (i3 BBemeHHsM OTP-maponiB, Hagicmanux bankom Ha ix Homepu MoOinbHUX TenedoHIB y
HOPSIIKY, BU3HAUEHOMY Y MOBaMH AOTOBOPY).

411.3. Mo onmuiei Kaprtku Moxke OyTH CTBOpeHO aAekiibka TokeHiB (KibKicTh TOKEHIB, IO MOXYTb
cTBOproBatucs 1o oaHiei KapTku, Moxke OyTr oOMexeHa NpaBUiIaMH TUIATIKHOI CHCTEMH).

4.11.4. 'V mpomeci Toxkenizamii Kaprok, akTtmBarmii i BukopucTtanHs TokeHiB Jlepkareni mNOBHHHI
JMOTPUMYBATHUCS MPABWII, IHCTPYKIIiH, BKa3iBOK, IMiAKA30K TOIIO, III0 MICTATHCS BIAMOBIIHO y IUTATIXHUX 3aCTOCYHKaX
a0o Ha caliTax TOPTrOBIIB, IKi MATPUMYIOTH (QYHKIIIO IPUIMaHH IJ1aTEXiB 3 BUKOPUCTAHHIM TOKEHiB.

4.11.5. Icropis 3ailicheHnx MOoOINTPHUX IUIaTEXIiB MOXe OyTH AoCTynHOIo [lepkarensm y TUIATDKHUX
3aCTOCYHKaX (y MeXaX (DYHKI[IOHATHbHIX MOXIIMBOCTEH TaKUX TOJIATKIB).

4.11.6. JlepxaTemni, BUXOASYM 3 BIACHUX MOTped (y TOMY YHMCIi 3 METOI JOTPUMAaHHS BUMOT JI0 OE3MEKH
3ifiCHEHHSI TUTATIKHUX OTIepaliil i yrpaBiIiHHA PU3UKaMH), MOXKYTbh 3[[IHCHIOBATH yrpaBiliHHSI TOKeHaMu, a came:

- TUMYacOBO MPHUITMHATH Jif0 TOKEHiB;

- TIOHOBJIOBATH JIi0 THMYACOBO IPUMTMHEHNX TOKEHIB;

- 3IilicHIOBaTH BUAaJICHHS TOKCeHIB (MOHOBJICHHS i1 BUIAJICHUX TOKEHIB € HEMOKIIHMBHM).

Take ynpaBmiaas TokeHaMu 3MIHCHIOETBCS 3 TOTPUMAHHSIM Y MOB JIOTOBOPY (30KpeMa, IUITXOM 3BEPHEHHS 110
KonTakT-ieHTpy), npaBui miuaTikHuX cuctem, llpaBun banky, mpaBmi poOOTH IUTATIXHUX 3aCTOCYHKIB i BUMOT
TOPTOBIIIB, SIKI HIATPUMYIOTh QYHKIiIO IPUIMAHHS TUIATEKIB 3 BAKOPUCTAaHHAM TOKEHIB, BiAMIOBIIHO.

[pu upomy, [epxareni 000B’13K0BO IOBUHHI HETalHO 1HILIIOBAaTH BUIaleHHsI TOKEHIB Y BUIAIKAX:

- BHABIEHHS 31aMy MOOUTFHIX TIPUCTPOIB TPETIMU 0co0aMi a00 BUHUKHEHHS TT1I03pH PO TaKuil 311am;

- BUSBJICHHsSI HEMPaBOMIPHOTO JOCTYMy N0 MOOIIBHUX NPUCTPOIB TpeTiMu ocobamu ab0 BUHUKHEHHS
Mi103pH PO TaKUi JOCTYTI,

- BHABIICHHS IHIIHNX MOPYIIEHh BUMOT O€3MEKH 100 JOCTYmy A0 MoOITEHUX IPUCTPOIB Ta/abo IIaTiKHUX
3aCTOCYHKIB;

- mepenadi MoOiTbHUX MPHUCTPOIB TPETIM ocobam (y TOMY YHCHi AJIST PEMOHTY, MEpepoOKH, THMYACOBOTO
BUKOPHCTaHHS a00 y BIIACHICTH TOIIIO);

- 3HHIIeHHS a0o0 iHmoro BuOYTTS MOOIMBPHUX MPHCTPOIB 3 BoJoAiHHA JlepkaremiB (y ToMy 4ucmi 3a ix
BJIACHUM BOJICBUSIBIICHHSIM).

- TUMYacOBO NPUNHHATH Jito TOoKeHiB y BUnajkax BHeceHHs1 KapTok 10 CTomn-crucky.

4.11.7. TokeHu 30epiraroThCcs y 3amM(POBAHOMY BUTISAAI y 3axuIleHHX 0a3ax JaHUX BiJIOBIIHUX
IUIaTKHUX cucTteM. Beeneni [epikatensmu y mponenypi ctBopeHHs TokeHiB pekBizuTu KapTok He 30epiratotbcs y
MOBHOMY 00Cs31 Hi B TUIATDKHHUX 3aCTOCYHKax, Hi B MOOITBHHUX MPHUCTPOSIX, IO TOCHIIOE OE3MEeKy 3aCTOCYBaHHS
Kaproxk i ix pexBizuTiB. 30epexeHi Ha MoOIIbHUX NPUCTPOAX HOMEPH TOKEHIB HEAOCTYIHI AJIS IEPErIIAY 1 KOPCTKO
OB’ s13aHi 3 OAHUM MOOITBHAM PUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPHCTaHI 3 iHIIMX MOOUTFHUX TIPUCTPOIB.

4.11.8. bank pekoMeHye (IPONOHYE) 1O BUKOPUCTAHHS TUIATIKHI 3aCTOCYHKH, sIKi po3po0OiieHi bankom abo
ocobamu, 3aydeHUMU baHKOM 10 pO3pOOKHM TaKHX JIOJATKIiB, I BIIPOBa/pKeHI baHkoM B ekcrutyaraitito. [lpu oMy,
Jlepxateni Ha BIACHWHA PHU3WK MOXYTh BUKOPHCTOBYBATH IUIATIKHI 3aCTOCYHKH, SIKi PO3pOOJIEHI 1 BIPOBa/KEHI B
eKCILIyaTallif0 1HIIUMH 0CO0aMH.

4.11.9. KiieHT yCBIIOMIIIOE 1 TIOTO/DKYIOTHCS 3 THM, I110:

- ympaBniHHA ToKeHaMH 3AIHCHIOETHCS JlepKaTensiMu caMOCTIHHO 1 Take yIpaBJIiHHSA HE CHHXPOHI3YETHCS 3
ynpasniHasaM KapTtkamu, 3a nomomororo sikux Oynu crtBopeHi BiamosinHi Tokenm (3okpema, sikmio aist Kaptku
npunrHeHa abo KapTtka BHecena mo Crom-cmucKy 3 MpaBoM Mojaismioro ii BuiaydeHHs 31 Crom-criucky, Tokew,
CTBOpeHHuil 3a ii J0mMOMOroro, MoOXe BHKOPHCTOBYBATHCS Ul iHILIIOBAaHHS IUIATDKHHUX ONEpalid 3a BiINOBITHUM
KapTkoBuM paxyHKOM 0 MOMEHTY NPUITUHEHHS [ii a00 BUAaIeHHs Takoro TokeHa);

-y Bumajakax npunuHeHHs aii Kaptok TokeHu, cTBopeHi 3a iX JOIMOMOror, MOXYTh OyTH TOB’si3aHi 3
HoBuMH Kaprkamu, BumynmieHumu BianoBimaum J[epxaremsm. Ilpu 1pomy, JlepkaTeni TOBWUHHI IMEpeBipsTH
BIJMOBiAHY MOB’s3aHicTh TokeHiB 3 HOBUMH KapTkamu (y ToMy umcial y cBOix MOOUIBHUX MPHUCTPOSIX) MiCIHs
orpuMaHHs Takux KapTok. Skio baHk He 31iCHUTE Take OB’ si3yBaHHs, Jlepxareni (3a moTpeOdu) MOXKYTh BHKOHATH
CTBOpEHHS HOBMX TOKEHiB 3a JIONOMOroro HoBux Kaprok;
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-y BUNagkax 3OiHCHEHHs IUIaTDKHUX OMepaliii 3 BUKOPHUCTaHHSAM TOKEHIB, CTBOPEHHX 3a JOIOMOTOIO
Kaprok, siki Ha MOMEHT iHIIIIOBaHHS TaKUX omepariii BHeceH1 10 CTON-CHCKY, pU3UK 30UTKIB Bijl 3IHCHEHHS TaKHX
omnepauiil Hece KimienT. baHk pekoMeHaye THM4acoBO MPUNHMHATH Ait0 TOKeHiB y pa3i BHeceHHs BiamosinHux Kaprok
1o CTOM-CIHUCKY;

- nmis TokeniB Moxxe OyTu mpurnuHeHa bankoM y pasi, SKIO BiAMOBIAHO 10 HOPM YMHHOTO 3aKOHOJABCTBA
Ykpainu (y TOMy 9UCITi 3aKOHO/IaBCTBa y cepi OaHKIBCHKOI AISITFHOCTI, Y cepi 3anobiraHHs Ta IpOTH/IIT Jerami3amii
(BiAMUBaAHHIO) [OXOJIB, OJEpKaHUX 3JOYMHHMM IUISIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAaHCYBaHHIO
PO3MOBCIO/KEHHS 30p0i MacoBOTO 3HHIIEHHS, y cdepi BaTIOTHOTO pETyIIOBaHHS Tomo) baHk Mae mpaBo abo
3000B’s3aHUN OOMEXWTH MOMJIMBICTh TIPOBENIEHHS oOIepamii 3a BigmoBimHuMU KapTkoBuME paxyHKamu,
BiIMOBUTHUCS BiJ] POBEICHHS TaKKUX OIEpallii Ta/abo miITpuMaHHs AIIOBUX BiIHOCHH 3 KitieHTOM TOIIO.

4.12. OcobauBocti 3acTocyBannsi Cepsicy Mastercard ABU

412.1. lonmo ycix JlepxkareniB, sikum BugaHo Kaptu rtuiatikuoi cuctemu Mastercard, 000B’SI3K0BO
3actocoByeTbest CepBic Mastercard ABU y pasi, sxmo pexsizut Takux Kaptok JepkaTenb 3akpinuB (3apeecTpyBaB
13 BBEICHHAM yCiX HEOOXiAHMX IS LIOTO PEKBI3UTIB) Y MOOUIBHUX 3aCTOCYHKAX, Ha BeO-caiiTax y Mepexi [HrepHer,
y mporpamMax miaTikHoi cuctemu Mastercard st 3miiiCHEHHS PETYISIPHUX 1 IEPIOANYHUX TUTATEXKIB.

4.12.2. Ha BUKOHaHHS BHUMOI IUIaTDKHOI cucreMd Mastercard bank aBromMarnuHO mepenae iH(OpPMAILIiO
mono Kaprok mi€i mumatikHOi cucTemHu, sika HeoOXimHa s mojanbmioi aktusaiii Cepsicy Mastercard ABU (0e3
MOBIIOMJICHHS TIpO 11e JlepskareiB).

4.12.3. PexBi3uTH KapTOK IUTaTiXHOI cuctemu Mastercard, 3akpituteHux J[epxkateneM y MOOUTEHUX
3aCTOCYHKaX, Ha BeO-caliTax y Mepexi [HTepHeT, y nmporpamax miatixxuaoi cucremu Mastercard (siki 6epyTh y4acTb B
Cepgici Mastercard ABU) aBroMmaTiuHO OHOBIIOIOTHCS Y pamkax Cepicy Mastercard ABU.

4.13. OcobauBocti 3actocyBanus Texuosorii 3DSecure

4.13.1. 3 meTor0 MigBUIIECHHS O€3MeKH MPOBEICHHS IUIATDKHUX OIeparii i3 3actocyBaHHsAM Kaprok, mio
iHIIiIoI0ThCsL y Mepexi [HTepHeT (Ha BeO-caiftax, siki miaTpuMmytoTs TexHonorii Verified by Visa (VbV), Mastercard
SecureCode, Mastercard Identity Check) Bank Mae mpaBo HPOBOIUTH JOJATKOBY TEPEBIPKY IMPABOMIPHOCTI
IHIIIFOBaHHS TaKWX IDIATDKHUX omepariil nursxom 3actocyBaHHs TexHonorii 3DSecure, a came numsixoMm HamiclaHHS
Ha Homepu moGineHux Tenedonis depxarteniB OTP-mapomis.

Jnist 3aBepIIeHHs] MPOBEACHHS TaKUX IJIATOHKHUX omepaiiil Jepxareni MOBUHHI BUKOPUCTOBYBATH HaJiClaHi
barxom OTP-mapo:ni nuisixom ix BBEICHHS y BiJIMIOBIIHI TIOJS Ha BeO-CTOpPIHKAX.

413.2. VY pa3i ueBipuoro BBeaeHHs OTP-mapomiB mixg dac iHiLiOBaHHS IJIAaTDKHUAX —oOmepamid i3
3acTocyBaHHsIM KapTok, mo iHilitoTeCcsS y Mepexi [HTepHet, bank mMae mpaBo BiAMOBHUTHCS BiJl MPOBEACHHS TaKUX
TUTATDKHUX OTIePaIlii.

4.13.3. 'V Bumaakax, Konu Ha BeO-caiitax y mepexi IHTepHer He miarpumyerthcst TexHonoris 3DSecure,
omeparii i3 3actocyBaHHsIM KapTok MOXyTh IHILIIOBATHCS Yepe3 Taki caith Oe3 BIANOBIIHOI JI0AaTKOBOI
aBreHTH]iKamii [epxareniB (ToOTo, nuiie 3 BBEACHHIM pekBi3nuTiB KapTok, mo 3a3HaveHi Ha HuX: HoMmepiB KapTok,
tepmiHiB ix aii, Koxgie CVV2/CVC2).

4.13.4. Be0b-caiitu, gki marpumytoTh Texnomnorito 3DSecure 00oB’si3k0BO MaroTh JoroTunu Verified by
Visa (VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

5. 3ailicHeHHs1 pO3paxyHKIB 32 IUIATI*KHUMM onepauisiMu i3 3acrocyBanHsam Kaprok

5.1. Po3paxyHOK 3a KO)XKHOKO IUIATDKHOIO OIepaii€ero i3 3actocyBaHHsSM KapTok Ta/abo iX pekBi3uTiB (3a
BUJIATKOBUMU TUTATIKHUMH oTiepamisiMu 3 KapTKoBUX paxyHKIB i MIaTIKHUMH OTepallisiMU i3 3apaxyBaHHs KOIITiB Ha
TaKi paxXyHKH), 3[IIHCHIOETBCSA y TAKOMY TIOPSAKY:

5.1.1. VY Bunaxky, SKIIO IJIaTiKHA OTeparis 3AiHCHIOBANAcsSd 3 ABTOPH3AIi€l0 1 BOHA MPOUIIIA YCIIITHO,
bank Gnokye Ha BiamoBigHOMYy KapTkoBOMYy paxyHKy (3 METOHO 3a0€3MEUCHHSI ITOIaJIbIIIOT0 HAJICKHOTO PO3PaXyHKY
3a TaKOIO IJIATIKHOO OIEPAIli€l0) KOIITH Y CyMi, po3paxoBaHiii BaHKOM BUXOJS4HM 13 CYMH 1 BAJIFOTH TaKOI IJIATIKHOT
orepallii, BKa3aHUX B aBTOPHU3aLiHHOMY 3aIlUTi, BAIIOTH, B AKiH IIaThKHA OpraHi3alis IIATKHOI CHCTEMHU IPOBOIUTD
po3paxyHku 3 baHkom, Kypcy 0OMiHY BaJllOTH, BCTAHOBJICHOI'O IUIATIXKHOIO OPraHi3alli€lo MIaTKHOT CUCTEMH Ha J1aTy
IHIIIFOBaHHS TaKol IJIATKHOI omepallii, BaoTd KapTKOBOro paxyHka, KOMEPIIHHOIO Kypcy KyIiBii / mpojgaxy /
00MiHy 1HO3eMHOI BaJIlOTH, BCTAaHOBJIEHOro baHKOM Ha JaTy iHiLiIOBaHHS Takol IJIATIXKHOI onepanii, cyMH KOMiCiiHHOT
BUHaropoau baHKy, a TakoX IHIIMX TOKAa3HHWKIB 1 YMHHMKIB, IO BPaxOBYIOTHCSA JIi LBOTO 3TiHO 3 YWHHUM
3aKOHOJABCTBOM YKpaiHH, MpaBWIIaMH TIaTiKHOI cuctemu, [IpaBunamu banky i YmoBamu nqoroBopy. CTpok, Ha SIKHH
0J0KYIOThCSI KOIITH Ha KapTkoBoMy paxyHKy, BuzHaueHo [IpaBuiamu banky.

Koy, 3a010x0Bani Ha KapTkoBOMy paxyHKY 3a pe3yibTaToM ABTOpH3alii IIaTiXHOI oneparii, He MOXYTb
BUKOpHUCTOBYBaTHcs KiieHToM (y TOMY YHCIHi, JJsl 3MIHCHEHHS IHIIMX IJIATDKHUAX OIMEpalliid) MpOTAroM CTPOKY iX
0JIOKYBaHHS.

5.1.2. Ilnari>kHa opraHi3amis IUIATDKHOI CHCTEMH NPOBOAMTH PO3paxyHKH 3 baHKOM 3a MIIATKHOIO
OTIepAlli€r0 Y BAJIOTI, BU3HAYEHIHM HEIO BIAMOBIIHO IO YMOB YKJIajeHoro 3 baHkoMm goroBopy (BaimroTa po3paxyHKiB 3a
NPOBEJICHNMH TUIATDKHUMH OTIepallisIMH 3a3HAYAETHCS Y BUITUCKaX 32 KapTKOBHMHU paxXyHKaMH), y TAKHX CyMax:
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-y pa3si, SKIIO BalioTa TaKol IUIATDKHOI omepalii CHiBNagae 3 BAIIOTOIO, B SIKIH MPOBOAATHCS PO3PaXyHKH
MDXK TUIATDKHOIO OpTaHi3aIi€ero miaTiHoi cucteMu 1 bBaHKoM — y cyMi Takoi TUTaTiXKHOI oTepartii;

-y pa3i, SKIIO BaJIIOTa TaKol IJIATIKHOI onepauii He CHiBIajae 3 BAMIOTOIO, B AKil POBOAATHCS PO3PAXYHKH
MIX TDIAaTDKHOK OPraHi3aili€lo TUIATOKHOI cucTeMH 1 baHkoM — y CyMi, po3paxoOBaHil IUIATKHOI OpraHi3alli€ro
TUTATDKHOI CHCTEMH BHIXOISYH 13 CYMH 1 BaJIFOTH TaKOi IUIATKHOI omeparii, Kypcy oOMiHy BalOTH, BCTAHOBJIEHOTO
TUTATDKHOIO OpTaHi3alli€ro IIaThKHOI CHCTEeMH Ha ATy IPOBEACHHS PO3paxyHKiB i3 baHkoM, Ta 1HIIMX MMOKa3HUKIB 1
YMHHUKIB, 110 BPaXxOBYIOTHCS IS IILOTO 3TiHO 3 MPaBUIaMH TUIATI)KHOI CHCTEMH.

Po3paxyHKM MiX TUTaTiKHOIO OpraHi3aIli€l0 TUIATDKHOI chcTeMH 1 baHKOM 3miMCHIOIOTHCA, SK TPaBHIIO,
yOpomoBXk 7 (cemMu) KalleHAapHHUX [HIB, HACTYITHUX 3a JATOI0 IHIIIIOBaHHS IUIATDKHOI omeparlii, mpoTe, el CTPOK
MoKe OYTH MPOAOBXKEHUH 3TiIHO 3 MPaBUIIaMU IJIATIXKHOI CUCTEMHU.

5.1.3. He niznime apyroro baHKIBCHKOro JHsI, HACTYITHOTO 3a JTHEM MPOBEIACHHS PO3PaXyHKY 3 ILIATIKHOIO
Oprafi3aricro TUIATDHKHOI CHCTEMH 3a IUIATDKHOIO omepalliero, baHK BIAMOBIAHO CIUCY€ KOMITA 3 BiIIOBITHOTO
KaptkoBoro paxyHka (y TOMy YMCIIi KOIITH, 3a0J0KOBaHi 3 METOIO0 3a0€3MeUYEeHHs PO3PaxyHKy 3a TaKOK IUIATKHOIO
OTepalli€r0) Ha BIIACHY KOPUCTH (SKIO Taka OIepallisi € BUJIATKOBOK IUIATIKHOIO OIEpalliero) abo 3apaxoBye KOIITH
Ha BiamoBigHWH KapTkoBuil paxyHOK (AKIIO Taka IUIATDKHA OMepallis € IUIaTIXHOK OIepallicro i3 3apaxyBaHHSI
KOIIITIB) y TaKil CyMi:

-y pa3si, KIIO BalI0Ta, B K MPOBEACHO PO3PaXyHOK MiXk IUIATIXKHOIO OPTaHi3alli€l0 MIATKHOT CUCTEMH 1
bankom, criBnanae 3 BamoTolo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHkoM BHXOASYM i3 CyMH KOIITIB,
CIutadeHnX baHKOM Ha KOPUCTH IIATIKHOI OpraHi3arii miaTi>kKHOI CHCTEMH, Ta CYMHU KOMIiCiifHOT BUHaropou banky;

-y pa3si, SKIIO BalIOTa, B SKii MPOBEIACHO PO3PaXyHOK MIX IJIATIXKHOIO OPraHi3alli€lo MIATIKHOT CUCTEMH 1
bankom, He criBnazae 3 BamoTo0 KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHKOM BHXOASIYM i3 CyMH KOIITIB,
crutadyeHnX baHKOM Ha KOPWCTH TUIATDKHOI OpraHizalii IIaTiKHOI CHCTeMH, Kypcy KymiBii / mpomaxy / oOMiHy
1HO3eMHOI BaJIFOTH, BCTAQHOBJIICHOTO baHKOM Ha JaTy Takoro chucaHHs KomrTiB 3 KapTkoBoro paxyHka, cymu
KOMICIHiHOI BUHaropoau baHKy Ta iHIIUX TMOKAa3HUKIB 1 YMHHHKIB, [0 BPaXOBYIOTHCS IUISI IBOTO 3TiTHO 3 YHHHUM
3aKOHOJABCTBOM YKpaiHW, MpaBUIIaMU TUIATKHOI crcteMu, [IpaBun banky i YMoB norosopy.

V Bumazakax 3zaiicHeHHs baHKOM Takoro crmcaHHs KomTiB 3 KapTKOBHX paxyHKIB MOXKIMBUM € BUHHKHEHHS
TexHiuHOT 32a00proBaHoCTi, Ky KitieHT 3000B’s13aHUIl OraCUTH Y TIOPSIKY, BA3HAYCHOMY Y MOBaMH JIOTOBODY.

VY Bumagkax HEMOKJIMBOCTI 37iiicHeHHS baHkoM Takoro cmnucanHs KomrTiB 3 KapTtkoBux paxyHkiB KiieHT
3000B’s3aHUN (HE3AJISKHO Bil NMPUYHH, SKI YHEMOXXJIMBHIIM TaKe CIMCAHHS) BiAmKoayBaTH baHKy yci BUTpartw,
MOHECEHI HUM BHACIIIOK 3AIHCHEHHS PO3pPaxyHKIB i3 MIATIXHOK OpTaHi3alli€lo IIaTHKHOI CHCTEMH 32 TUIATIKHOIO
omnepauiero. Po3mip BUTpaT, M0 MiANATalOTh BiAMIKOAYBaHHIO KilieHTOM, HOpPiBHIOE CyMi KOWITIB, siKy baHk He 3mir
CTIHCaTy.

VY Bumazakax, KOJIY IUIATKHA Oonepanis i3 3apaxyBaHHS KOIITiB Ha KapTkoBHiA paxyHOK 3/ificHEeHa 3 yCIIIIIHOIO
ABTOpH3aIli€l0, KOMITH Y CyMi Takoi omepailii MOXYTh CTaTH JOCTYITHUMH JUIs HIIIFOBaHHS TUIATDKHUX OMeparii i3
3actocyBaHHsM KapTok Ta/a00 iX pekBi3uTiB 0jpasy miciis Takoi ABTOpHU3aIlii.

5.1.4. Bank po300KOBYE KOMITH, 3a010K0BaHI Ha KapTkoBOMY paxyHKY, IiCJs CIDTUBY CTPOKY, Ha SIKAN TaKi
KOIITH 3a0JIOKOBaHO, & TaKOX B IHIIMX BWIIQJIKaX, BU3HAUYEHMX UYMHHHM 3aKOHOJABCTBOM YKpaiHW, MpaBUIaMH
wiatikHoi cuctemu i IlpaBunmamum banky (y ToMy uucli y BHMNajKax 3AiHCHEHHS HAJEKHHX PO3PaxyHKIB 3a
BiJIMTOBITHUMH TUIATIKHUMU OTIEPAITisIMH).

5.2. TIlignyskru 5.1.2 1 5.1.3 nux [IpaBui miisiratoTh 3aCTOCYBaHHIO HE3AJICIKHO Bijl TOTO, 3A1MCHIOBAIUCS
4K Hi ABTOpH3AIlil MJIaTIXHUX OTepalii, a TaKoX 3/IiIHCHIOBAJIOCS Y Hi OJIOKYBaHHS KOIITIB Ha KapTKOBHUX paxyHKax.
Cymu kowriB, siki baHk clutadye Ha KOpHUCTh IJIATDKHUX OpraHizamii IUIAaTDKHUX CHUCTEM, a TaKOX CIIUCYE 3
KapTkoBux paxyHKiB Ha BIacHy KOPHCTh, MOXKYTh He 30iratucst i3 cymamu KoOmTiB, 3a0iokoBaHux baHkoM Ha
KapTkoBux paxyHkax.

5.3. TIlpu 3ailficHeHHI po3paxyHKiB 3a IUIATDKHUMHU OIepaimisiMu i3 3acTocyBaHHsM Kaprok Ta/abo ix
PEKBI3UTIB, Y TOMY YHCIi 3a BHJATKOBUMH IUIATDKHUMH oOrepamisMu 3 KapTKoBHX paxyHKIB 1 IUIATXKHAUMH
orepallisiMi 13 3apaxyBaHHS KOIITIB Ha Taki paxyHKH, JOJaTKOBO JI0 BHMOT, HaBeJeHWX y Imx [IpaBuiax,
000B’I3KOBUMH JI0 BAKOHAHHS € TAKOX BHMOTH MPaBHJI IDIATIHKHUX cucTeM i [IpaBui banky.

6. Crom-crnmucoxk

6.1. Kaprtku BHocsTbesi 1o Cron-cnucky baHkom y Bumagkax, BH3HAY€HHMX UYMHHHUM 3aKOHOJABCTBOM
VYxpainu, npaBuiaMu IUIaTKHUX cucteM, [IpaBuiamu Ganky Ta YMoBamu jgoroBopy. Buecennst Kaprtok mo Crom-
CITUCKY MOK€ OYTH TUMYacOBUM 200 IMOCTIHHUM.

6.2. bank mae mpaBo BHocuTH Kaptkm no Crom-cmucky 3a BiacHOWO iHimiaTHBOIO (0e3 HE0oOXigHOCTI
oTpuMaHHs 3rou KitieHTa Ha BUNHEHHS TaKUX Jii1) y Oy/Ib-IKOMY 3 TaKUX BUIIA IKiB:

- sikiio 30008’ s3aHHs KitienTa 3a JloroBopoM He BUKOHYIOTHCS Ta/a00 BUKOHYIOThCS HCHAIICKHUM YHHOM;

- SKIO Ha AyMKy baHKy mopanplie 3AiMCHEHHS IJIATDKHHUX omepauiii 3a BinnoBiguuMu KapTkoBumu
paxyHKaMmu i3 3acTocyBaHHsIM KapTok Ta/abo iX peKkBI3WTIB MOXe MPU3BECTH J0 HETaTUBHHUX Ta/ab0 HeOakaHUX LIS
Kimienrta ta/a6o banka Hacmiakis;
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- sKmo i3 3actocyBaHHAM KapTok Ta/ab0 X pekBi3uTiB 3a BianmoBigHMMU KapTKOBUMH paxyHKamu
3MiMCHEHO IUIATKHI oTepartii, ki Mpu3BeHd 10 30iIbIIeHHs TexHigHOoi 3a00pTroBaHOCTI;

- sxwo y banka € iHdopMartist mpo MoXIJIMBe HempaBoMipHE 3acTocyBaHHs BiamoBizHux KapTok Ta/abo ix
peKBi3uTiB, Ta/ab0 KapTkoBUX paxyHKiB;

- gaxmo y banka € indopmaris npo npunuHeHHS TpaBoBiqHOCHH MK Kiientom i Opranizamieio (y Tomy
ymcii y pasi 3BinpHeHHs KimienTta 3 pob6otn B Opranizamii) i KiienT He 3BepHYBCs ocoducTto no banky mpoTsrom
BCTaHOBJICHOTO YMOBaMH JOTOBOPY CTPOKY 3 METOI0 BpPETYJIIOBaHHS MUTAaHHS WIOAO YMOB HOJAJBIIOTO
obciyroByBanHs KiienTta y pamkax /[oroBopy;

- gaxmo KimieHT iHimifoBaB 3aKpUTTA BiAnoBinHUX KapTKOBUX paxyHKiB;

- skwo bank otpumaB iHpopmarito po cmepTh KiienTa;

- SKIIO BiJNOBIAHO JO HOPM YHHHOTO 3aKOHOJABCTBa YKpaiHW (y TOMY YHCIi 3aKOHOJABCTBa y cdepi
0aHKIBCHKOI MisTbHOCTI, y cdepi 3amobiraHHs Ta MPOTHAIl Jeramizamii (BiIMHBaHHIO) TOXOIIB, OJEPKaHUX
3JI0YMHHUM LUIAXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MacOBOrO 3HHUIICHHS, Y
cepi BaTIOTHOTO PETYJIIOBaHHS ToUI0) baHK Mae mpaBo 0OMEXHUTH MOKIIMBICTh MMPOBEACHHS MJIATIXHUX OMNepalliii 3a
BignmoBimHUMH KapTKOBHUMHU paxyHKaMH, BIIMOBUTHCS BiJl TPOBEACHHS TAaKUX IUIATDKHUX ofepamii Ta/abo
MiATPUMaHHS TUTOBUX BiTHOCHH 3 KitieHTOM TOTIO.

6.3. bank 3000B’s3anuii BHOCUTH KapTku 1o CTom-cnucky y TaKuX BUMAIKaX:

- sxmo Mepxkareni iHimitoBanu BHeceHHS KapTtok n0 CTomn-cnmcKy y NOPSIKY, BU3HAYCHOMY YMOBaMHU
JOTOBOPY;

- SKIIO BiJOBITHO O HOPM YHMHHOI'O 3aKOHOJIABCTBa YKpaiHu (y TOMY YHCIi 3aKOHOJAaBCTBa y cdepi
0aHKIBCHKOI MisUTbHOCTI, y cdepi 3amobiraHHs Ta NPOTUAIl Jieramizamii (BiIMUBaHHIO) JTOXOJIB, OJCPIKAHUX
3II0YMHHUM NUISIXOM, (DiIHAHCYBAHHIO TEPOPHU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIICHHS, Y
cdepi BAOTHOTO pEryNoBaHHS TOIIO) bank 30008’ s13aHII 0OMEKUTH MOXIIUBICTh TPOBEACHHS IDIATDKHUX OTepariit
3a BianmoBigHUMU KapTKOoBMMU paxXyHKamH, BIJIMOBHTHCS BiJl NMPOBEACHHS TaKWX IUIATDKHHMX OIepaiii Ta/abo
MiATpUMaHHS TUT0BUX BimHOCHH 3 KitieHTOM TOTIO.

6.4. [lepxaterni MaroTh mpaBo iHilitoBaTH BHeceHHs KapTok 1o Cton-crucky y Oyab-sKiii MOMEHT.

6.5. [lepxareni 3000B’s13aHi iHimiroBaTH BHeceHHS KapTok 0 CTON-CNUCKY y TAKUX BUMAIKaX:

- SKIINO HacTaiau Oyab-sKi 3 MOJIIH, 110 3rijHo 3 nuMmu [IpaBuiaamMu BBakaroThcs BTpaToro Kaprok (y Tomy
yucii, skmo Kaptku BuOynu 3 BonoxminHsa [epxareniB y Oynp-skuii crociO, skmo pexBizutu KapTok cramm Bimomi
OyIb-SIKUM TpETIM 0co0aM, sKi He MalOTh MPABOBUX IIJCTaB Ui IbOTO, SAKIO 3 KapTok BUrOTOBJICHO iX KOMii,
aHaJIOTH, MyOJikaTh ToIo, skio PIN-komu ctanu Biiomi Oyab-sKHM TPETIiM 0c00aM), a TAKOXK SKILO € Ti103pa 11010
HACTaHHA OYb-AKOi 3 TAKUX MO

- gakmo Big baHka OTpUMaHO TOBIAOMIIGHHS TpO 3AiMiCHEHHs Ta/abo mpo crnpoly 3IiHCHEHHS 3a
BiMoBiAHUME KapTKOBUMH paxyHKaMH IUIaTDKHUX olepaliil i3 3actocyBaHHsIM KapTok Ta/abo ix pekBi3uTiB, sKi
Jepxareni He iHILIFOBAIH;

- AKIIO HacTaimu Oyap-sKi iHII mozii, moB’s3aHi 3 KapTkamu Ta/abo iX pekBi3uTaMu, M0 MOXYTh IIPU3BECTH
J0 3AiMCHEHHs 3a BiAmoBigHMMH KapTKOBUMH paxyHKaMmy ormepariid, iHIIIHOBaHMX 3a iX JOMOMOTOI TPETiMH
0cobamu, SIKi He MarOTh ITPABOBUX IiJICTAaB JIJIS IIHOTO.

6.6. [lepxareni MaroTh npaBo iHinioBaTy Buiry4deHHs1 Kaprok 31 Cton-cnucky (3a BUHATKOM BHUIIAJKiB, KOJIH
BHeCeHHS X 10 CTOm-CHCKy Bi0OyBaIOCs 3 MiJICTaB, BU3HAUCHUX MYyHKTOM 6.5 1iux [Ipasu).

6.7. bank mae mpaBo Buimydatu 3i Crom-criucky KaprTku, ski Oyiaw BKIIOYEHI 10 IOTO CITHCKY 3a
iHiniaTHBO baHKy, y BUNaAKax MpHUIMHEHHS Jii YMOB 1 OOCTaBHH, MO0 OOYMOBHIIM BHECeHHS KapTok a0 1poro
CIIHCKY.

6.8. bank mae mpaBo Buimydatu 3i Cron-criucky KaprTku, ski Oyiaw BKIIOYEHI IO IBOTO CIHCKY 3a
iHiniaTuBoro [lepkarenis, y BUMAIKaX OTPUMAaHHS BiIMOBITHUX KIOMOTaHb JlepkaTemniB (y TOMY YMCII 3a BiICYTHOCTI
y banka indopmariii mpo npunMHEHHS i yMOB 1 00CTaBHH, 110 00yMOBWIIM BHeCeHHsT KapTok 110 mboro cnwucky). [Ipu
npoMy, baHk Mae mpaBo 3 BIIACHHX MIPKYBaHb BiJMOBJISITH Yy 3aJIOBOJICHHI KJIOMOTaHb Jlep)kaTeliB Mpo BHITyYSHHS
Kaproxk 31 Cromn-criucky (0e3 mosicieHHs JlepykaTesisiM MPUUMH TAKUX BIMOB).

6.9. Ilpo iniuitoBaHHs BHeceHHs 1 Buiy4eHHs Kaprtok 10/31 Cton-cniucky JlepskaTtesi HOBUHHI MOBiAOMIISTH
bank y nopsiaky, BCTaHOBIEHOMY YMOBaMu J1oroBopy. llpu npoMy, y BUMagkaXx BUHUKHEHHsS MiACTaB Uil BHECEHHS
Kaprok a0 Cron-criucky Jlepxartenai 3000B’si3aHi HEraHO IHIIIIOBATH Taki Jii HUISXOM MOAaHHA 10 baHky
BIJIMIOBIAHNUX MUCHMOBHUX 3asB a00 i3 BUKOpHUCTaHHAM CHCTEM AUCTaHLIHHOTO 0OCIYroByBaHHs, a00 3a JIOTIOMOIOIO
Konrakr-uentpy (y mnopsiaKy, BCTaHOBICHOMY YMOBaMH JIOTOBOpY). Y BHIAJIKax 3BEPHEHHS 3 BiANOBIAHUMHU
noBigomieHHsMu 0 KoHrakr-neHTpy Jlepkateni TOBHHHI OTpHUMYyBaTH Bij omeparopiB  KoHTakT-IEHTPY
peecTpalliiiHi HOMepH CBOiX TOBLIOMIEHb Ta 4Yac BHeceHHs Kaprtok g0 Crom-crimcky. B iHmomy pasi, Taki
MIOBiJOMJICHHS BBKaTUMYThCSI HENPUHHATUME BaHkoM.

6.10. Jlepxareni MOXYTh OTpUMYyBaTd iH(OpPMAIIO MOJ0 BHECEHWX 1 BHIYYeHHX J10/31 CTOM-CIUCKY
Kaptok y nopsiiky, BCTAHOBICHOMY Y MOBaMU JIOTOBODY.
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6.11. VYeci nii, mo crtocyroTscsi BHeceHHS i BuiyueHHs Kaprok no/3i Crom-cmmcky, KiieHTH MOXYTbH
BUMHATH IMOA0 Oynb-skux KapTok (y ToMy umcii BumymeHux Ha iM’s JloBipeHux oci0), JloBipeHi ocoOu — JuIie
mono KapTok, BunymieHux Ha ix iM’s.

7. DBe3neka 3iliCHEeHHS IVIATIKHUX onepauiii i ynpaBaiHHA pu3UKaMu

7.1. 3 w™Meror0 YyHEMOXIWBJICHHS 3AificHeHHs 3a KapTkoBuMM paxyHKaMd IUIATDKHHAX —OTIEpaIlii,
IHIIIHOBAaHUX TPETIMH 0cOOaMH, sIKi HE MAIOTh MPABOBHX IIJICTaB Ul IHOTO, baHk BUMHSAE yCi HEOOXITHI IS I[HOTO
Iii, BU3HAUEHI YMHHUM 3aKOHOJABCTBOM YKpaiHW, MpaBWIaMH IUIATDKHUX cucTeM, [IpaBunamu banky i YMmoBamu
noropopy (y Tomy wumcm Bumae Kaprkm BukmouHo Jlepkarensm, iX yINOBHOBa)XEHHM MPEACTaBHUKAM 1
YIOBHOBa)XEHNM TipeacTtaBHuKaM Opranizaii (y pasi, skmo Kaptku BumymeHi 7o KapTkoBoro paxyHka, BIZKPHTOTO
y Mexax 3apIuiaTHOTO TPOEKTy), reHepye 1 Hagae / Hancunae Jepxarensm PIN-konu i OTP-naponi 6e3 noctymy 1o
HUX TpeTix oci0 (y ToMy 4yKcii npaniBHUKIB baHKy) TomI0).

Bognowac, edexTmBHa MiHIMI3aIis PU3WKIB HACTaHHS HETAaTHBHUX HACHIJKIB (Y TOMYy YHCII PH3HKIB
MIOHECEHHS 30MTKIB BHACIIIOK 37ilicHeHHs 3a KapTKOBMMYU paxyHKaMHu orepalii, iHiliHoBaHUX TPETiMU 0co0aMH, SIKi
HE MaroTh NPaBOBUX MiJICTaB AJsl [bOTO) € MOXIIMBOIO BHKJIIOYHO 332 YMOBH, KO [lep:kateni i iX ynoBHOBaXkKeHi
MPE/ICTABHIKN HAJIC)KHUM YHHOM B3a€EMOMIATAUMYTH 3 baHkoMm y BigmoBimHi#i cdepi, y TOMy YHCII HaJEKHO
BUKOHYBATUMYTh CBOi 3000B’SI3aHHS 1 HE MiBUINYBATUMYTh CBOIMH [iSIMH BIpOTiIHICT, HACTAaHHS BIiJIMOBITHUX
HACIIIKIB.

Jis nmocarHeHHs 3a3HaveHuX e KitieHT 3000B’s3aHMII YBa)XXHO O3HAMOMHTHUCS OCOOKMCTO, a TaKOX
o3HaiiomiroBaTH JloBipeHMX 0cib i ymoBHOBa)KeHHX MpeacTaBHUKIB JlepkareniB 3 mumu [IpaBunamu (y ToMy guci
1Iopasy Iicis BHECEHHS 10 HUX 3MiH) JJIsl HANEXKHOTO iX BUKoHaHHs. [Ipu npomy, [lepkareni 30008’ s13aHi:

- npu orpumanHi Kaprok (oxpiM LnppoBoi kKapTKu) MpOCTaBIATH HA HUX (HA CICIialbHUX CTPiUKax s
MIFCY) CBOI BIIACHOPYYHI MiAINCH;

- HafiitHO 30epiratu i He mepegaBaTH TPETiM 0cobaM, SKi HE MAlOTh MPABOBUX IMIICTaB AJIS MBOTO (Y TOMY
YHUCIi y BUMNAIKaX Tele(OHHMX 3BEpHEHb OyAb-iKuX oci0 mo JepxaremniB), cBOi mepcoHanbHi naHi, Kaprtku i ix
pexBizuth, PIN-komm, Komu CVV2/CVC2, OTP-napomi, Mo6ineai mpuctpoi, Jlorinu, Ocobucti mapomi, cioBo-
nmaposib, BKa3aHe y TOJaHiii mo baHKy mmuchMOBii 3asBi, a TakoX iHINI 3aco0W 1 BiIOMOCTI, IO MJAIOTh 3MOTY
iHiniroBatn onepamii 3a KapTkoBuMHM paxyHKamu i3 3actocyBaHHsM KapTok Ta/abo ix peksisutiB. HeoOxigHo
3anam’sitaty, o PIN-komu, Kogu CVV2/CVC2 ta OTP-napo:i 3a00poHEHO po3roJonryBaTH TPETiM ocobam 3a Oyib-
AKUX 00cTaBWH (11l KO 1 MapoJIi HIKOJIX HE 3aMUTYIThCS KOHTaKT-TIEeHTpOM Ta iHIMUMHY TpariiBHuKaMu banky). [Ipu
BOMY, JJIs1 OTPUMAaHHS TIePeKa3iB KOIITIB BiJl TPETiX 0Ci0 AOCTaTHHO HAJATH TaKUM ocoOam e Homep KapTku;

- 3a0e3Mme4ynTH HAAIMHICTh Ta JOCTATHICTH 3ac00iB OOMEXEHHsS JTOCTYIMY 0 CBOiX MOOUIBHUX MPHUCTPOIB,
TUTATDKHUX 3aCTOCYHKIB, KapTok i iX pekBi3uTiB (CTBOpPEHHS, MEPIOANYHY 3MiHY 1 30€piraHHs MapojiB, 0i0METPUIHAX
ineHTu(dikaTopiB, YaCOBUX IHTEPBAIIB OJIOKYBaHHS, 1HIIKUX 32C00iB aBTeHTU(IKAIIT Ta TOCTYITY);

- 3a0e3meynTd BCTAHOBICHHS Ha MOOUIBHUX NPUCTPOSX JIIEH3IWHOTO AHTUBIPYCHOTO IPOrPaMHOTO
3a0e3neueHHs] Ta TOCTiIHHE CBO€YacHE OHOBICHHS 0a3 BIPYCHHX CHTHATYP TaKOro aHTHBIPYCHOTO IIPOTPaMHOTO
3a0€e3I1eueHHS;

- iHiNifOBaTH TATDKHI onepaiii 3a KapTkoBMMYU paxyHKamMH BUKJIFOUHO i3 3acTocyBaHHAM KapTok (Ta/abo ix
PEKBI3HTIB), BUMYyIIEHUX Ha iM’si Takux JlepkatemiB (I BUMOTra CTOCYEThbCs, Y Tomy umchi, KiieHTa, sSiKuii mMoxe
MIPaBOMIpHO BOJIOITH iH(OpMaieto mpo Kaptku (i X pekBiznuTH), BumymieHi Ha im’st JJopipenux ocio);

- He JIoNycKaTu 3acTtocyBaHHsA KapTok i iX pekBi3uTiB, MOOIIBHUX MPHUCTPOIB i MIATIKHUX 3aCTOCYHKIB
Oy/Ib-SIKUMH TPETIMH 0COO0aMH, SIKI HE MalOTh ITPABOBUX IMiJICTAB ISl IIbOTO;

- KOHTPOJIIOBATH pyX KomrTiB 3a KapTKoBUMH paxyHKaMHu Ta MOBLIOMISATH baHKy mpo ruraTikHI oneparii,
110 He iHiniroBanucs JlepxarensiMu, y NOpsAAKY, BU3SHAYCHOMY Y MOBaMH JI0OTOBOPY;

- moBigoMiaTy baHKy y mopsiiky, BU3HaYeHOMY Y MOBaMH JIOTOBOPY, MPO yCi MO, 10 MOXYTh PU3BECTH
JO TiIBUIICHHS PHU3MKY 3AilCHEHHs 3a KapTKOBMMH paxyHKamH IJIaTiKHUAX OIepaiid, iHIIHOBaHHX TPeTiMH
ocobamu, sIKi He MalOTh NPaBOBUX MiJACTaB AJS UHOTO (Y TOMY YMCIHi, IPO HACTaHHS OyIb-SIKHX 3 MOZIH, 10 3TigHO 3
mumu [IpaBunamu BBakaroThest Brparoro Kaprok (y Tomy uucii, sikiio Kaptku BuOynu 3 BojoainHs JlepxkaTemniB y
Oyab-sKui croci0; sIKIo pekBi3uTH KapTok cranu BijioMi OyAb-KAM TPeTiM 0co0am, sSiKi He MalOTh IPABOBHX ITiJICTAB
JUTSL TIhOTO; AKINO 3 KapTok BUTOTOBIEHO iX KoOmii, aHajoru, my0mikaTu Tomo; skmo PIN-kogu cramu Bigomi Oynib-
SKMM TpeTiM oco0aMm), PO BMHHUKHEHHS Mif03pU LIOAO0 HAacTaHHA OyIb-sKOi 13 3a3HAUYEHUX IMOIiH, MpPO BHOYTTA
MOoOinpHUX TPHUCTPOIB 3 BONOAIHHS JleprkaTeniB y Oyab-skuid crociO (y TOMy YHCII SKIIO iX 3ary0jieHO, BTPaueHOo,
BUKpaJeHO TowIo), mpo 3MiHy HomepiB MoOinbHuX TenedoHiB, Mpo 3AiliCHEHHA 1 mpo crnpoOu 3AiHCHEHHS 3a
KapTkoBumH paxyHKamH IUIaTDKHUX omepauiil i3 3actocyBaHHsIM Kaprok Ta/abo ix pekBi3uTiB, siki Jepxareni He
iHiIIfOBaIK, PO crpoOu orpuManHs iHopmarii npo PIN-koau Ta/ado Komu CVV2/CVC2, ta/abo OTP-mapoui,
ta/abo Jlorinu, Ta/abo OcoOucti mapoini, Ta/abo CIIOBO-Mapoib, BKazaHe y mojaHiii 10 BaHky mUCcBMOBIH 3asBi,
TpeTiMH 0cobamu, sIKi He MalOTh IPABOBHUX MiJACTaB AJIS LIOTO, TOLIO);

- iHiniroBaru BHeceHHs Kaprok o CTomn-crucKy y BUNIaIkax, BU3HaUYeHUX numu [IpaBrnamu.
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7.2. baHk y Mexax 3axoliB II0J0 MOHITOPHHTY IUIATDKHHMX omepauiid i3 3actocyBanHsM KapTok Ta
BUSBJICHHS HEHAJIC)KHUX IEpPEeKa3iB Mae MpaBo 3BepTaTHcs 10 JepkaTeniB 3acodaMu Tene@OHHOro 3B’s3Ky (Y TOMY
gucii 32 Homepamu ix MoOiNBHHX TenedOHIB) 3 METOK OTPUMAHHS JIOJATKOBOTO MiATBEPKEHHS, IO IUIATiXKHI
omepariii iHiliHioBaHO 0co0aMM, SKi MalOTh A IOTO HeoOXimHi mpaBoBi migcraBu. [lin 9yac TakuX 3BEpHEHb
npencTaBHUKK baHKy Hikonmu He 3anuTyIoTh y JepxkareniB pexsizutu Kaprok (y Tomy umcni Homepu Kaprok, cTpok
ix mii, Komn CVV2/CVC2), PIN-kogu ta OTP-nmapomi (ockiapku Taka iH(opMaris € JOCTaTHBOIO IS iHIIMFOBAHHS
TUTATLKHUX OIepaliil oAo mepekasis, 3amuT Takoi iHpopMalii CBiqUUTh PO MaxpalchKi il TpeTix ocib).

7.3. Tlommpenns JlepxarensMu pekBi3uTiB KapTok He3axWIEHHMMH KaHalaMH 3B 3Ky (Y TOMY YHCII MPH
IHIIIFOBaHHI TIATDKHAX omeparliii 3a KapTkoBuMu paxyHKamM# y Mepexi [HTepHeT) Moxe MPHU3BECTH A0 3aBOJIOIIHHS
TAKUMH PEKBI3UTAMU TPETIMH 0cO0OaMU, SKi HE MalOTh PAaBOBHX MiJICTAB VIS L[OTO, T4, SIK HACTIIOK, O MOJAIBIIOTO
HETPaBOMIpPHOTO 3aCTOCYBaHHS 1X 3 METOIO 3aBoyoniHHs komTamu Kiienta. ¥V 3B’s3ky 3 num, bank Hamosermmso
pexomeraye KiieHTy y BUTagKax HEOOXiTHOCTI 3MIMCHEHHS TUIATDKHIX OMepalliii y BKa3aHHH CIIOCiO KOPUCTYBaTHCS
JIMIIE TepeBipeHUMH BeO-caiiTaMH, HEe CKacoBYBaTH 1 He 30UMbIIyBaTH ABTOpH3alliifHI JIMITH Ha Taki MJIATiXHI
orepariii, a TAaKOXK BXKHBATH 1HIII 3aX0]1, BU3HAUeHi 1umu [IpaBumamu.

7.4. Bumorm momo noTpuMaHHS Oe3neku 3actocyBaHHS KapTok i1 iX peKBI3WTIB MOMMPIOIOTHCS TaKOX Ha
Kaprku, Breceni mo Crom-cnucky, i Ha Kaprtkwm, mis sxux npunuHeHa. KITe€HT MOTOMKYEThCS 3 THM, IO MICTSA
BHeceHHs1 KapTok 10 CTomn-CucKy, IPUMUHEHHS iX Jii pU3UK HACTaHHS HETaTHBHUX HACHIAKIB (Y TOMY YUCIi PU3HKIB
MIOHECECHHS1 30MTKIB BHACIIIOK 37ificHeHHs 3a KapTKOBMMYU paxyHKaMH orepallii, iHiliHoBaHUX TPETiMU 0CcO0aMH, SIKi
HE MAalOTh MPAaBOBUX IIJCTaB IS I[HOTO) TOKIamaeThcs Ha JlepikaremiB 3a omeparlisiMu, iHimiiHoBaHUME 0e3
ABTOpH3allii.

7.5. 3 ormany Ha Te, ski 3axomu KoxkHa 31 CTOpiH NMOBMHHA BXKMBAaTH JUIS IUJICH O€3meKu 3miMCHEHHS
TUTATDKHUX Omepariii i ympaBmiHHS puznkamu, CTOPOHM TOTOPKYIOTBCS 3 THM, IO 3aCTOCYBaHHS OYIb-SIKHMHU
Tperimu ocobamu Kaprok Ta/abo iX pekBi3WTiB, iX Komii, aHamnoriB, myOmikariBe tomo, PIN-komiB Ta/abo Komis
CVV2/CVC2, ta/abo OTP-napomnie, Ta/ado MoOinpHUX MPUCTPOiB, Ta/abo HomepiB MoOiIbHUX TenedoHiB, Ta/abo
TUTATDKHUX 3aCTOCYHKIB, Ta/abo JloriHiB, Ta/abo OcoOUCTHX MapoIiB, Ta/abo CIOBa-MAPOII0, BKA3aHOTO Yy MOAAHIH 10
banky nuceMOBiit 3a5Bi, a TaKOX IHIIUX 3acO0iB 1 BiJOMOCTEW, IO MAIOTh 3MOTY iHIIIIOBAaTH IIIATDKHI oreparii 3a
KapTkoBumu paxyHkamu i3 3actocyBaHHsM KapTok Ta/abo iX peKkBi3uTiB, 0€3yMOBHO CBiJUUTh MPO T, IO BiAMOBIAHI
3ac0o0H 1 BIZIOMOCTI CTaJId JIOCTYITHUMH TaKUM TPETIiM 0co0aM BHACIIIOK Jii un Oe3aisiibHOCTI JlepkaTeniB.

CTOpOoHH TaKOXX TOTOPKYIOTHCS 3 THUM, IO Y pa3i BUHUKHEHHS MiDX HHMH CIIOpiB, BiJ baHKy He moBHHHE
BUMAaratucsi OyJb-sKe JIOJaTKOBE JOBEACHHS TOrO, IO BIMNOBiMHI Aii uu Oe3misiibHICTH [lepxkareniB Maiu Micle,
OCKIUTBKM 3 MOMEHTY nepenaui/Hagicianns bankom Kaprok, PIN-kouBeprtiB, PIN-koniB, OTP-maponiB bank ne mae
3MOTH KOHTPOIIOBAaTH Te, SIKUM 4YuHOM Jlepxkarteni 3acTocoByroTh Kaptku Ta/abo ix peksizutw, PIN-komm, Komu
CVV2/CVC2, OTP-naponi, Mo6ineHi npuctpoi, Homepn MoOinbHHX TenedoHIB, IIIaTiXHI 3aCTOCYHKH, JloriHwm,
OcoOucti maposi, iHII 3aco0M 1 BIZJOMOCTI, IO JalOTh 3MOTY IHIIFOBaTH IUIaTDXHI omepallii 3a KaprkoBumu
paxyHKamH i3 3acTocyBaHHsIM KapTok Ta/abo iX pekBi3uTIB, i 3a0e3Meuyr0Th BUKOHAHHA CBOTO OOOB’S3KY IIOJO
HerepenaBaHHs TpeTiM ocobam Kaprok i ix peksisuriB, PIN-koniB, Koxis CVV2/CVC2, OTP-naponiB, MoGinbHuX
npuctpoi, HomepiB MoOinbHUX TenedoHiB, TIIATOKHUX 3aCcTOCYHKIB, JloriHiB, OcoOuCTHX TapodiB, cloBa-Mapods,
BKa3aHOI0 y nojiaHiii 10 baHky nMuchMOBI#i 3a5Bi, a TAKOX 1HIIKUX 3aCO0IB 1 BiJIOMOCTEH, 1110 JJalOTh 3MOTY IHII[IIOBATH
TuIaTixHI oneparii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHSAM KapTok Ta/abo ix pekBi3uTiB.

7.6. Jlo MOMeHTy OTpuMaHHs baHKOM y TOpSIKy, BU3HaYCHOMY YMOBaMHU JOTOBOpY, iH(popMalii mpo
BTpaTy MoOUTBHHUX MPHUCTPOIB 1 mpo 3MiHy HomepiB MoOinbHHX TeneOHIB PU3UK HACTaHHS OyAb-KUX HETATHBHUX
HaCHiJKiB (Y TOMY 4YHCJi PWU3HK IOHECEHHs 30MTKIB), MOB’s3aHUX 3 HajicnaHHAM [Hdopwmarii Ha HasBHI y baHky
Homepu moOinpHUX TenedoHiB, mokiagaeTbes Ha KiieHTa.

7.7. ABTopu3aniiini JimiTi

7.7.1. 3 wmeroro MiHIMI3aumii pu3MKy 3aiiicHeHHS 3a KapTKoBMMHM paxyHKaMy IUIaTDKHUX —OINepaii,
IHILIHOBAHUX TPETIMU Oco0aMH, SIKI HE MarOTh NMPAaBOBUX IIiJCTaB IS 1[bOTO, BaHK BCTaHOBIIIOE ABTOpH3ALiiHI
JimiTH (0e3 HeOOXiTHOCTI OTpuMaHHs 3roAu KilieHTa Ha BCTAHOBJICHHS TaKUX JIMITIB).

7.7.2. Indopmauis mpo BcraHoBIeHI baHkoM ABTOpH3aLiiHI JiMITH MOXE TMOBIIOMIISTHCS TPU BHIAUi
Kaptok, a Takoxx moxe OyTh otpumana JlepxareiasiMu y Oyab-sKUid MOMEHT HUISIXOM MOJAHHS 10 baHKy BiaNnOBiAHKX
3anuTiB 200 13 BUKOprcTaHHAM CHCTEM TUCTaHI[IHHOTO 00CITyTOBYBaHHSI.

7.7.3. ABropu3zaniiiHi JiMiTH MOXXYTb OyTH 3MiHEHI:

- bankoM B OJHOCTOpOHHBROMY MOpPSAKY (0e3 HeoOXigHOCTI oTpuMaHHs 3rogu KiieHTa Ha BHECEHHS
BinmoBiaHuUX 3MiH). [Ipo 3Miny ABropu3ariitaux niMiTiB bank moBimomisie KiieHTa y MopsiaKy, BCTAHOBICHOMY
‘YMoBaMu J0TOBOPY;

- bankom 3a iHinmiatuBoro Kiienta. 3miHy ABTopuzaniiiHux nimitiB KilieHT MOXe iHILIIOBaTH MUIIXOM
noJjaHHs 710 baHKy BiINOBiHOT MHCHEMOBOI 3asBH a00 i3 BUKOpUCTaHHSAM CHCTEM JIUCTAHIIHOTO 0OCITyrOBYBaHHS,
abo 3a nonomoroto KoHTakT-eHTpPY (3 JOTPUMaHHIM TOPSIKY, BCTAHOBICHOTO YMOBaMH JIOTOBOPY).
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3 MOMEHTY 3MiHH ABTOpHU3aLiHUX JIMITiB 37ilicHeHHs 32 KapTKOBMMHU paxyHKaMHy IUIaTLKHUX ONepauiid i3
3acTocyBaHHAM KapTok Ta/ab0 iX PEKBI3UTIB € MOXIHMBUM BHKJIIOYHO Y MEXKaX HOBHMX (3MIHECHHX) ABTOPH3AI[iHHX
JimiTiB (y BUNIaIKaX THMYACOBOTO BHECEHHS 3MiH 10 ABTOPH3aLiMHUX JIMITIB — IPOTATOM NEPioAy, Ha SIKUH BHECEHO
TaKi 3MiHH).

JoBipeHi ocoOm He MarTh TpaBa IHIIIIOBATH 3MiHY ABTOpM3aliMHWX JIMITIB. Y pa3i moTpedu 3MiHK
ABTopu3aniiHux IiMiTiB 3a Kaptkamu, Bunymennmu Ha iM s JloBipeHnx ocib, KirieHT Mae ocobucTo iHimiroBaTH Taki
3MiHH Yy 3a3HaUYCHOMY BHILE MOPAAKY.

7.7.4. banx HamonernmmBo pekoMeHaye KitieHTy He cKacoByBaTH ABTOpH3aIiifHI JIMITH, a TaKOX HE
BCTaHOBITIOBATH iX Ha PiBHI, SKUH MPU3BEJE A0 IMiIBUIICHHS PU3UKIB HACTAHHS HETATHBHHUX HACIHIJKIB (Y TOMY YHCII
PHU3UKiIB MMOHECEHHsI 30MTKIB, BHACTIIOK 3/AiHCHEHHS 3a KapTKOBUMH paxyHKaMHM TUIATDKHUX OMNepallii, iHilidoBaHUX
TPEeTiMH 0CO0aMH, SIKi HE MalOTh MPABOBUX MMIJICTAB JUIS IHOTO).

7.7.5. Y Bumaaxkax BHECEHHs 3MiH 0 ABTOpH3aIlifHUX JNiMiTiB (y 9acTWHI 30UIBIIEHHA KUTBKOCTI Ta/abo
o0csary mnatikHMX onepauii 3a KapTkoBumm paxyHkamu i3 3acTocyBaHHAM KapTok Ta/abo iX pexBi3WTIB) i
CKacyBaHHsI TaKMX JIMITiB 3a iHiniaTuBoro KiieHTa pu3uKk HacTaHHS OyAb-SKUX HETaTMBHUX HACHIAKIB (Y TOMY YHCIHi
pU3UK TIOHECeHHs 30WTKIB), TOB’S3aHMX 31 3MIHCHeHHAM 3a KapTKOBHMH paxyHKamMH IUIATDKHHX —OIIEparlii,
IHIMIHOBAaHMUX TPETIMH 0co0aMH, SKi He MarOTh MPABOBUX IIICTaB M1 IILOTO, MTOKIagaeThes Ha KirieHTa.

7.8. Brpara Kaprok

7.8.1. Brtpatoto KapTku BBakaeTbcsi Oyap-sKa 3 TAKUX TOMIM:

- Kaprka BuOyna 3 Bonoxinus Jlepxarens y Oyap-sxuit crioci6 (y Tomy uucii, skmo Kaptky 3arybneHo abo
BTpaueHo Jlepxarenem, sikmo KapTkoro 3aBomofina Oynb-sKka TpeTs ocoda, sika He Ma€ MPaBOBUX MiJICTaB JUIS LBOTO,
TOIIIO);

- pexBizutu KapTku cranu Bigomi Oyab-sIKiii TpeTiit 0co0i, sika He Ma€ MPABOBHX ITIJICTaB JJIS [HOTO;

- 3 KapTtku BuroTOBIEHO ii KO0, aHAJIOT, JyOIiKaT TOIIO;

- PIN-kon ctaB BitoMuM Oy/ib-sIKili TpeTiit 0c00i;

-  MoOinpHUI IPUCTPili, Ha TKOMY BCTAHOBJIIEHO IIATDKHUM 3aCTOCYHOK, BUOYB 3 BonomiHHA [lepxarens y
OyIb-sKuil crmoci6 (y ToMy 4YHCIi, SKII0 TaKUA MPHUCTPid 3arybimeHo abo BTpadeHo [lepxkarenem, SKIIO TaKUM
NPUCTPOEM 3aBOJIOAIITA OyAb-siKa TpeTs oco0a, sIka He Ma€ MPaBOBHX MiJCTaB AJIsl [LOTO, TOIIO).

7.8.2. Y Bumankax Brpatu Kaprok (y ToMmy umcii, skimo € migo3pa npo Brpary Kaprok) [epkaremni
3000B’s13aHI HeTalHO iHilitoBaTH BHeCeHHs Takux Kaprok mo CTom-cnucKy y HOpPSAKY, BCTAHOBICHOMY YMOBaMHU
JIOTOBOPY, Y TOMY uucii 1uMu [IpaBunamu.

7.8.3. Kaprku MmoxyTb OyTH BUTyueHi y [lepkatenis 3a pe3yabTaTaMu ABTOpH3aLlil.

7.8.4. ]lo momeHTy oTpuMaHHs bankom mosimomiieHs [lepxkareniB mpo Brpary KapTok pusuk 30WTKIB Bif
3MiMCHEHHS TUIATDKHUX Olepalliid i3 3acTocyBaHHSAM BimmoBigHux KapTok Ta/abo iX PeKBi3WUTIB MOKIANAEThCS Ha
KitienTa, 3 MOMeHTY OoTpuMaHHS baHkoM Takux moBigoMieHb — Ha bank. BimmikomyBaHHs 30MTKIB BiJ 3M1MCHEHHS
TUTATDKHUX OMepaliii i3 3acTocyBaHHSAM BimmoBimHux KapTok Ta/abo ix pexBi3uTiB baHK 3MiHCHIOE BUKIIOYHO 3a
HAsSBHOCTI HAaJEKHUX JIOKa3iB IMONO TOro, Imo iHdopMmaris mpo ix BTpary Oyna Hamgana baHky y moOpsaky,
BU3HAYE€HOMY Y MOBAaMH JIOTOBOPY.

7.8.5. VY Bumaakax BuiyueHHs Kaprok 3i Crom-crucky 3a iHimiatuBoro [lepkateniB (y ToMy 4ucii 3a
BifiIcyTHOCTI y baHka iH(popMarii npo npunmHeHHs Aii yMOB i 00cTaBuH, 1m0 00yMOBWIM BHeCeHHsT KapTok 10 Takoro
CIHCKY) PU3UK HACTAHHS OY/b-SIKUX HEraTUBHHUX HACIIJKIB (y TOMY YHCI PH3HMK MOHECEHHS 30MTKIB), OB’ sI3aHUX 31
3niicHeHHsIM 3a KapTkoBMMHM paxyHKamH TUIATKHUX OIepaliif, iHII[HOBaHUX TPeTiMH 0co0aMu, sKi HE MAaloTh
NPaBOBUX ITiJICTaB ISl IbOTO, MOKJIaAaeThest Ha KitienTa.

8. Ockap:xeHHs onepauiii 3 Kaprkamu

8.1. KiieHT 3000B’si3aHUN pETYNSPHO KOHTPOIIOBATH PyX KOWITIB 3a KapTKkoBMMH paxyHKamMu ycima
JIOCTYIIHUMHU HOMY crioco0aMu (y TOMY YHCII 3a JonoMoror CHcTeM AMCTaHI[IHHOrO 00CIyroBYBaHHS, IUIATINHHUX
npuctpoiB, Kontakr-uentpy; 3a indopmauiero, HagicnaHoro Ha Homepu MoOinbHuX TenedoHIB 1 BKIIOUEHOIO 10
chopmoBaHnx baHKOM BHUITUCOK 32 TAKUMU paxyHKaMH, TOIIO).

8.2. 'V Bumazakax BusiBieHHs 32 KapTKoBMMH paxyHKamH IDIaTIKHHAX Omeparlii i3 3acrocyBaHHsM Kaprok,
aki Ha nymKy Kiienrta He iHimiroBanmucs JlepkaTensiMu, a TakoXX B IHIIMX HECTAHIAPTHUX CUTYalisX (HANpHUKIAM,
ko baHkoMaT BHIae rpomi y cymi, o He BiAmoBizae 3amoBieHid [epxarenem cymi anst otpumannsi) Kiient
NOBMHEH HeraHo moBiomisTH banky mpo BiamoBiaHi moxii (y Tomy uucni 3acobamu JluctaHmiiHOTO
00CIyroByBaHHsI) 3 MOIAIBIINM TOJaHHIM IMMCHMOBUX 3asB (TIPETEH31H) PO OCKapKEHHS TAKUX TUIATIKHUAX OTepariii
13 3a3HaYEHHSIM Y HUX YCIX JeTanedl omepauiid, o0 OCKapXKyloThcs (HomepiB KapTok, BUAIB MaTiXHMUX olepaui,
BWJIIB IUTATOKHUX MPUCTPOIB, aJipec X POo3MIIleHHS TOII0), 0OCTaBUH, 3a SKWX IUIATKHI orepaliii Oyau BUKOHaHI, a
TaKOX JIOJIAaBaTH yCi HasBHI JIOKYMEHTH PO Taki ornepailii (4eku, KBUTAHIIIT TOIIO).

8.3. bank Ha miacraBi mucpMOBHX 3asB (mperensiit) Kiienra i mokymenriB npo omepaii 3a KaprkoBumu
paxyHKaMu MPOBOJIUTH MEPEBIPKY MPABOMIPHOCTI 3MIHCHEHHS TaKMX TUIATDKHUX OIEpalliii, MpOBOJUTH MPETeH3IHHY
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poboTy 3 iHIMMHU OaHKaMH (SIKIIO OCKapXYIOThCS TUIATDKHI omepauii, MpoBeneHi dyepes IUIaTiKHI NPUCTPOi 1HIITHX
0aHKiB).

8.4. Crpox mnpoBemeHHs baHkoM mepeBipKM MPaBOMIPHOCTI 3IiHCHEHHS IUIATDKHHUX Omepauid 3a
KapTkoBuMH paxyHKaMu BH3HA4Ya€ThCs BIIMOBITHO A0 MPaBWJ IUIATDKHUX cCHCTeM (Moxke TpuBaTH 90 KaleHAapHUX
IHIB 3 MOMEHTY OTpuMaHHS baHKOM ycix HEOOXiMHWX MOKYMEHTIB IS 3[MIHCHEHHS TaKOi MEPEeBipKH, a y BUMAIKaX
MPOBEJCHHS MIKHApOIHOTO apOiTpaxy — 180 kaneHmapHHX THIB 3 MOMEHTY OTPHUMaHHA baHKOM ycix HeoOXimHWX
JIOKYMEHTIB JJIs 3IICHCHHS TaKoi MePEeBipKH).

8.5. baHk Mae mpaBo He BiJIIIKOJOBYBATH KOINTH 32 MpeTeH3isMu KitieHta y Oyib-sIKOMY 3 TAKHX BHITAJKIB:

- 4KIIO THCHMOBA 3asBa (TIPeTeH3is) Ta iHII JOKYMEHTH, HEOOXiaHI Iy 11 po3risay, Hamidnum a0 banky
OinpIue Hix yepes 30 (TpUALATH) KaJeHAAPHUX THIB, HACTYIHUX 34 JIHEM BUKOHAHHS Omepallii;

- SKIIO TUIAaTDKHA omepalis iHiumitoBanacs 3 BukopuctaHHsM PIN-komy ta/abo xogy CVV2/CVC2 Ta/abo
OTP-napomio;

- sxmo bank mnpuiiHAB pimieHHAs NPO BiANOBIAHICTE MK €000 TIAMUCY HAa JOKYMEHTax, IO
MiATBEPDKYIOTH IJIATKHY OIeparito i3 3actocyBaHHsM KapTku Ta/abo ii pexBi3uTiB, Ta mignucy epxkarens y Oyab-
AKUX JOKYMEHTax, Hafganux 1o banky, abo ma KapTmi;

- AKIIO IJIaTDKHA OTeparid iHiitoBanacs 6e3 ¢iznaHoro 3actocyBanas Kaprtku;

- saxmo Kiient 30imbmmB a00 ckacyBaB ABTOpH3AIliiiHI JIIMITU Ha TPOBEICHHS IUIATDKHUX OIeparii i3
3actocyBaHHSIM KapTtku;

- AKIIO TUTATIXHA OTIeparlisi OB’ s3aHa 3 MPUMYCOBHM CIIHCAaHHSM KOINTIB a0o iHimiifoBaHa Oe3 ABTOpH3allii
3TiJHO 3 IPaBWJIAMHM IUIATKHUX CUCTEM, a00 3/1iiiCHEHa 3 METOI0 CILIaTH MOJATKiB, 300PiB TOIIIO;

- sKmo Ha BUMOry banky He moBepHyTo KapTKy, Mmoo TUIATKHUX Olepalii 3a SIKOK BHCTaBJICHO
MIPETEH3I0;

- Ko npoTsaroM | (oaHi€l) TOOUHM MicIs 3MIHCHEHHS TUTATIKHOI omepartii, iHiI[iHoBaHOT TPETHOI0 0CO00T0,
sKa HE MaJla MPaBOBUX MiAcTaB AJsl bOro, JlepskaTenb He MOBiOMUB Ipo e baHKy (1151 yMOBa 3aCTOCOBY€EThCS Y pasi
HagicmaHHsa baHKOM TOBiIOMIIEHHS TIPO 3iHCHEHHS Takoi omeparlii Ha MoOiTbHI TPUCTPOI, HE3aJIEKHO BiJl TOTO, YU
OyIyTh BOHH OTPUMaHIi i mpounTaHi Jlepkarenem);

- sxmo JlepkarensiMu mopyiieHo 3000B’s3aHHS 3a JloroBOpOM, BHACIHIJOK YOro IIaTDKHA Orepallis, Ha
nyMKy banky, mornma OyTu mpoBelaeHa HempaBOMipHO (y TOMY 4YHMCIi y pasi HemoBimomiieHHs BaHky mpo BTpary
Kaptku Ta/abo Mo6insHOTO IpUCTpOIO, Ipo 3MiHy HoMepy MoOimbHOTO TenedoHy TOIIO);

- SKIIO € iHIII TMiACTaBH, MependayeHi YMHHUM 3aKOHOAAaBCTBOM YKpaiHH Ta/ab0 MpaBWIaMU TJIATIXHHX
cucTeMm, Ta/abo YMOBaMH JIOTOBOPY.

8.6. Ilicnms mpoBeneHHs AETANBHOTO aHAJI3y CHUTYaIlii, IO CKJIajacs, i MpOBEACHHS MpeTeH3iiHOoi podoTH 3
IHIMMA OaHKaMHU (SKIO OCKapKYIOThCS IDIATKHI OIepallii, MpoBeIeHi Yepe3 IUaTixHi mpucTpoi iHmmx 6aHkiB) baHk
BYMHSE il BIAMOBIIHO /0 PE3YJIbTATiB MPOBEJIECHOTO pPO3CIiAyBaHHs (30KpeMa, MOBEpTaE HENMPaBOMIPHO CIIMCaHi
KomrTy abo BiZIMOBJISE B 33/J0BOJICHHI mTpeTeH3ii KitieHr).

8.7. bank mae npaBo (mpoTe He 3000B’sA3aHUI) YXBAJIUTH pillleHHs 1po noBepHeHHs KitieHTy (3a paxyHOK
BJIACHUX KOIITIB) CYMH OCKapKEeHOT AT XKHOT ollepallii Ha MiICTaBi MMChMOBOI 3asiBU (TpeTeH3ii/3BepHenHs ) KimienTa
1 JIOKyMEHTa 3a OIEpalli€lo 10 3aBEPIICHHS PO3CIiIyBaHHS, BU3HAYEHOTO MyHKTOM 8.6 mux [IpaBui 3acToCyBaHHs
Kaprok. ¥V Bumanky takoro moBepHeHHs KIIi€HT MOTOKYeThCs, IO y pasi, SKIIO IICHs 3aBEepLICHHS 3a3HAYE€HOTO
po3ciilyBaHHS Ta 3a WOro pe3yjibraraMd baHkoOM Oyje BCTaHOBJICHO IIPABOMIPHICTH CIIMCAHHS KOIITIB 3a
OCKaprKEHOIO orepatli€eto (200 He Oy/ie BCTAaHOBJICHO MPOTHIIEKHOT0), cyMa MoBepHyTHX baHkoM KitieHTy BiInoBigHO
0 IIbOTO TIYHKTY KOINTiB BBakKaTHMMeThcs 3aboproBanicTio Kirienta mepen bamkom, i y Kitienta BuHHKaE
3000B’s13aHHS OO ii OTAIICHHS, TOYMHAIOYH 3 JIHS, HACTYITHOTO 32 THEM 3aBepuieHHs bankom posciigyBanus. Lum
KiienT nopydae banky, a baHk mMae mpaBo 3IiHCHUTH Ha CBOIO KOPHUCTH J(OTOBIpHE CIMCaHHS KOWITIB 3 OyIb-KUX
Binkputux y banky paxynkiB Kiienra, Ta tux, mo Oyayre Binkpurti Kimienty y Banky y mailOyTHROMY, Y CyMi
BKa3aHOI y IbOMY ITyHKTI 3a0oproBanocti Kitienta nepen bankom y nopsiky, BusHaueHOMY JloroBopom.
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