B ANK

Indgopmanin npo bank

IToBHe HaliMeHyBaHHS

AKIIiOHEpHE TOBapUCTBO «Jlep>KaBHHI €KCIOPTHO-
IMIIOPTHHI 0aHK YKpaiHm»

CxopoueHe HallMEeHYBaHHS

AT «YxpekciMOaHK»

Kon €JIPIIOY

00032112

Micne3HaxoKeHHS

03150, m. KuiB, Byn. AHTOHOBMYA, 127

KonrakTHa iHpOpMaIIisa

Tenedon: 0-800-50-44-50
Tenedakc: +380(44)247-80-82
Tenexc: 831258 EXIMB UX

BiracHuii BeOGcauT

https://www.eximb.com/

EnexTponHa nomra

contact@eximb.com

Indopmanin npo Jginensii Ta 103Bou, HagaHi banky

AT «YkpekciMOaHK» YIOBHOBaXCHHI 3/IIMCHIOBATH Pi3HI OAHKIBCBHKI Ta iHIIN (piHAHCOBI MOCIYTH BIAMOBITHO 10
3akony Ykpainu «I[Ipo 6aHku 1 0aHKIBCHKY JisUTBHICTRY B PaMKaX YMHHOT'O 3aKOHOJIABCTBA Y KpaiHU Ta 0aHKIBCHKOT
minensii, Buganoi omy 7 cepmas 2019 poky. Ilepenik mo3BoumiB Ta JiineH3ii 3a mocuianaaM: Jlinensii

BigomocTi mpo mocayru banky

Buau 6aHKIBCHKHX MOCTYT, IO HaJalThcsa baHkoMm
KIIIEHTY

BankiBchki Ta iHIN (piHAHCOBI MOCITYTH BIATOBITHO JI0
3akony Ykpainu «I[Ipo 6aHKH 1 GaHKIBCBKY IiSUTBHICTBY.
30Kpema HOCAYTH 3:

- BIOKPUTTS Ta
paxyHKiB y
BAJIIOTAX;

- BigkputTsa Brmamaux (Jlemo3uTHHX) paxyHKIB,
po3minieHHs BkiamiB y  HalliOHaIbHIH Ta
1HO3EeMHIH BaJIIOTaXx;

- BIOKpUTTI Ta OOCIYrOByBaHHS
paxyHKiB, BUITyck KapTok;

- HaJaHHs Y CTPOKOBHI MaiiHoBHI HaiiM Ceiidis;
BinkpuTTs Kpeautaux niniit 1o KapTkoBux paxyHKiB,;
Indopmariss mpo mepenmik OaHKIBCBKMX Ta IHIIHX
(hiHAHCOBHX MOCTYT PO3MIIIEHO Ha caiiTi baHky.

ITotounux
1HO3EMHIN

00CITyTOByBaHHS
HALlOHAIBHIA Ta

KaptkoBux

Tapudu

Tapudu posmimeni Ha caiiti banky y BignmoBimHUX
po3ainax cropinku «lIpuBaTHUM KITi€eHTaM»:

Tapudu «Po3paxyHKOBO — KacoBe 0OCIYrOBYBaHHSI»/
«I1oTOYHI paxyHKU»

Hapanus v cTpoKOBHiI MaHOBHI HAlM (OpeHIy)

Ceiiin

Tapud 3a BUNycK, 00CIYrOBYBaHHS KapTOK
lNnepnocunaHHs Ha ICTOTHI XapaKTEepPUCTUKU Mocuyr | IcTtoTHi  xapaktepuctuku  Bxumany  «Knacuunuit
3aiIy4eHHs] 0aHKiBCHKOTO BKJIaNy (ZIE€TO3HTY) CTPOKOBHII»

IcTtotHi xapakrepuctuku Briany «[IpubyTkoBwmii

CTPOKOBUII»
IcTtoTHI xapakrepuctuku Brinany «Kmacuununiiy

IcToTHI Xapakrepuctuku Briany «3py4yHuii»
IcTtoTHI Xapakrepuctuku Briany «OnTuMaibHUN)
IcroTHi xapakrepuctnku Bxnany «HakonndyBainbHHMI

CTPOKOBHII»

IcTorHi XapKTEPUCTUKH Bxaany «3axXHUCHUK
Ykpainu»
IctorHl xapakrepuctuku Bruagy «Barora  0e3
OOMEXKEHBbY
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I'inepriocuiaHHs Ha iICTOTHI XapakTEPUCTHKHU ITOCIYT 3
HaJaHHS CIIOKUBYOTO KPEIUTY Ta YMOBH iX HaJJaHHS

IcToTH1 Xapakrepuctuku nponykry «KpeanrtHa jiHis

«Kpenutkay
IcToTHl Xapakrepuctuku npoaykry «KpeauTtHa JiHis

«boHycy

IcToTHI XapakTepucTHKU Nponykry «KpenutHa niHis
«I1in 3acTaBy AEMO3HUTY»

IcroTHi xapakrtepuctuku mpoaykry «KpemutHa miHis
«Ilim 3actary OBAI1»

lNinepnocunannst Ha BeOCTOPIHKY baHKy, 7€ PO3MIIIEHO
MOPSAZIOK 1 TPOIENypy 3aXHCTy MEPCOHATBHUX JaHHUX
(BUTAT)

Ilopsgok i nponcaypa 3aXucT NCpCOHAIBbHHUX JAHUX

Iopsmox mii banky B pa3i HEeBUKOHAHHSA KIIIEHTOM
O00OB'I3KIB  3TiIHO 3 JIOTOBOPOM TIPO  HaJaHHS
0aHKIBCHKHX TTOCITYT

Busznagaerncs JloroBopoM mpo HamaHHS 0aHKIBCBKHX Ta
IHIIUX TIOCHYr 3alle)KHO Bifl BUAY IOCIYT, SKUMH
kopuctyerbess KimieHnt, 3okpema myHktom 17 [loroBopy
«BiamoBiganeHicTe CTOpiH», a TaKOX BiAMIOBITHUMHU
migmyakramMu  JloroBopy, Ha ymoBax skux KiieHT
OTPHUMYE MOCITYTH

l'inepriocunanast Ha

3BepHEHB KIII€HTIB

nopanok posrisiny  bankom

3BepHEHHSA TPOMAaISH

lneprnocwnanHs Ha po3ain "3BepHEHHS TpoMasH"
odimiliHoro IHrepHeT-mpencraBuunTBa HarionamsHoro
Oanky VYkpaiHu, A€ po3MimeHo iHpOpMaIiio Tpo
PO3IIIsiZ 3BepHEHD

Po3pin «3BepHeHHs rpoMaasiH» odiniiHoro IHrepHer-
npeacrasHunTea HamionanpHoro 0auky Ykpainu

Jdarta HaOpaHHS YWHHOCTI MyOJIYHOIO TPOIO3ULIEO
(odepTor0)

25.02.2020

I'inepriocunannst Ha BeOCTOPiHKY baHKy, 1€ po3mimeHo
iHpOpMaLlil0 PO CUCTEMYy TapaHTyBaHHA BKJIAJiB
¢biznyaMX 0Ci0

Iadopmamiss mmpo cucTeEMY TrapaHTYBaHHsS BKJIajiB

diznuHUX 0cib

Ionepen:xeHHs

[ligmucanasm my6miuroi npono3uii (odeprn) banky, KilieHT moromkyeThcss Ha BH3HAUYCHI yMOBU HaJaHHS
0aHKIBCHKHX MOCIYT.

KitieHT MOXke BiIMOBUTHCS Biji OTPUMaHHS peKIaMHUX MarepiaiiB 3aco0aMy TUCTAHIIIMHUX KaHAIliB KOMYHIKaIlii
HIISIXOM 3a3HavyeHHs iH(opmalii npo Taky BiiMOBY B 3asBi npo npuegHaHHs a0o mojaHHA A0 baHKy B mopsanxy,
BU3HAUYE€HOMY YMOBAaMHU JIOTOBOPY, MOBIZOMIICHHS IPO Taky BiaMoBy. lIpu 1bOMy, HE BBaXKA€TbCS PEKIAMHHMU
MaTepiajamu iH(poOpMaIlis, Mo CTOCYeThcsi BaHKIBCHKUX MOCIYT, Ta iH(pOpMAIliS 3 IHIIUX UTaHb, KA HAJAEThCS
bankowm 3rigno 3 JloroBopom.
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YMOBM JOT'OBOPY
PO HAJAHHS BAHKIBCHbKHMX TA THIIUX MOCJIYT
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1. Iyoaiuna npono3uuisi Ha ykjaaaeHHs JoroBopy npo HaJaHHs 0aHKIBCHKHX Ta iHIIHX MOCTYT

1.1. [lum akmioHepHEe TOBAPUCTBO «Jlep:kaBHUI eKCIIOPTHO-IMIMOPTHHH OaHK YKpainm» (mam — baHk), xepyrounch
crartamu 634, 638 1 641 LuBinmsHOro KOmekcy Ykpainu (mamxi — LK Ykpainm), orosormrye myOiidHy TPOMO3HIIIIO
(mam — IMpomo3uuisn) Ha yxmagenHs JloroBopy mpo HajgaHHS OaHKIBCHKHX Ta iHImKX mociayr (mani — Jorosip) Ha
YMOBaX, 1110 BH3Ha4YeHi BaHKOM y IbOMY JIOKYMEHTI (1aJ1i — YMOBH J10T0BOPY).

1.2. YMOBH J0TOBOPY OINPUITIOAHIOITHCS bankom Ha BebO-caiiTi banky 3a agpecoro: Www.eximb.com (mami — Caiir
Banky). [Ipono3uiiist HaOyBae YMHHOCTI 3 MOMEHTY TaKOT'O ONPHJIIOJHEHHS YMOB goroBopy Ha Caiiti banky Ta fie 10
IHs po3MinieHHs Ha Caiiti baHKy moBigoMieHHs po 11 BigKIMKaHHS.

1.3. I [Ipono3sumist crocyeTbest Gi3MIHUX OCi0, SKI MAIOTh HaMip OTpUMYBaTH y baHky OaHKIBCHKi Ta 1HIII MOCIYTH,
BU3HAYEHI YMOBaMU JIOTOBOPY, Y TOMY YHKCIIi TIOCIYTH IOJO:

1.3.1. Binkpurrs y banky [lorounux, KaprkoBux i CremianpHUX paxyHKiB, MPOBEIEHHsS 3a HUMHU OIepamil,
BU3HAUYEHUX 3aKOHOAABCTBOM, [IPAaBUIAMU IUIATDKHUX cUcTeM, [IpaBuinamu banky 1 YMoBamu norosopy;

1.3.2. Bumycky, Buaadi i odciyroByBanss Kaprok;

1.3.3. Bingkpurts i o6cnyroByBanns KpeautHux miniii 1o KapTkoBux paxyHKiB;

1.3.4. Posmimenus Bxuanais;

1.3.5. JlucraHmiitHOrO 0OCITyTOBYBaHHS;

1.3.6. HanmanHus y cTpokoBuii MaiitHOBH# HaiiMm (opeHay) Cetidis.

1.4. s [Iponozunis Moxke OyTH MpHiiHATa (aKUenTOBaHa) Ppi3MYHIUMHU 0cOOaMU JIUILE IUISIXOM MPUETHAHHS 0 Y MOB
JIOTOBOPY B IIiIoMY (0€3 MOKITMBOCTI BHECEHHS JI0 HUX OYyAb-SIKHX 3MiH).

1.5. llepen mnpuitasaTTsM (akuentyBaHHsM) 1iei [Ipomo3mrii kokHa ¢ismyHa ocoba 3000B’si3aHa  YBaXKHO
03HAOMUTHCS 3 HOPMaMH 3aKOHO/IABCTBA, K1 PETYIIOIOTh OPAJOK HaJaHHs OaHKIBCHKUX Ta IHIIUX IMOCTYT (Y TOMY
YUCITi MOI0 TOPSAKY BiAKPUTTS OTOYHUX (y TOMY YHCIi KapTKOBUX) PaXyHKIB, CHEIialbHUX PaXxyHKiB, IIPOBEICHHS
oreparliii 32 HUIMH; BIIKPUTTS KPEIUTHUX JiHIN, OTpUMaHHS i TIOBEPHEHHS KPEIUTHHUX KOIITIB, CILIATH MPOIICHTIB;
po3mimenns Bknanis; JluctanuiitHoro o6¢c1yroByBaHHs, CTPOKOBOTO MaifHOBOTO HaiiMy (opeHau) CelidiB), a TaKoX 3
MIOBHUM TEKCTOM YMOB JOTOBOPY (Y TOMY YHMCIIi 3 yMOBaMU OTPUMaHHS BiAMOBIIHUX TIOCHYT, IX BapTICTIO i TOPSIKOM
OTLIATH, & TAKOX 31 3r0J[aMH, TATBEPIKEHHIMH 1 TOPYUSHHSIMH, IO MICTIThCA B YMOBAX JIOTOBOPY).

1.6. 3 meroto npuitaaTTa (akuentyBanHs) 1iei [Iponosunii koxxHa ¢izudHa ocoda 3000B’s13aHa OHOYACHO MOAATH JI0
banky:

—3asBy npo npuenaHanus 10 Jlorosopy/Ilpono3uiii, ckiageHy 3a Gopmoro, Bu3HaueHow bankoMm (mani — 3asiBa
PO MPUETHAHHSA).

— JIOKyMEHTH 1 BiJIOMOCTI, sIKI 3TiZIHO 3 BUMOTraMu 3aKkoHoAaBcTBa 1 [IpaBun banky HeoOximHi s 1 [nenTudikarii,
Bepudikamii i BuBueHHs, a TakoX BXUTTS baHKOM iHIIMX 3aXO[iB, CHPSIMOBAaHUX HA 3amOOIraHHS Ta MPOTHUIIIO
nerainizanii (BiIMUBAHHIO) JIOXOJIB, OJiep)KaHUX 3JIOYMHHHUM IUIAXOM, (piHAaHCYBaHHIO TEpOpU3MY Ta (iHAHCYBaHHIO
PO3MOBCIO/IKEHHS 30p0 MacOBOTO 3HUIICHHS, Y TOMY YHCIIi OMUTYBAJIBHUK 32 (OPMOIO, BU3HaYCHO bankom (mami —
OnutyBajIbHUK).

3 meroro mignucanHa KiientoM 3asBM Npo NpHEAHAHHS Yy BUIVISLII €JIEKTPOHHOrO NOKyMeHTa baHk 3a
JIOTIOMOTOI0 CHCTEMH JMCTaHIIHHOTO OOCIyroByBaHHs (32 YMOBH, IO Taka MOXIUBICTH OOMiHY JOKYMEHTaMH
nepeaOaveHa BiJNOBITHUM yKiIaeHM Mixk bankom Ta KiierTom noroBopom) abo 3acobaMu eIeKTpOHHOI MOIITH (e-
mail) wHaxcunae chopmoBany 3asBY PO NpHEAHAHHS (32 YMOBH IIONEPEIHBOTO HAKJIAJACHHS Ha 3asBy IpoO
NpUeIHAHHS KBali(ikoBaHOTo enekrporHoro mianucy (mami — KEIT) ynoBHOBakeHOTo npejcraBHuka banky). B neHp
oTpuMaHHs 3asBU mpo npueaHanHs Bij banky, Kimient naknanae Ha Hei cBiit KEII ta moBepTae ii B TO# e AeHb 110
23:30 rog. 3a KUIBCBKUM 4YacoM 110 baHKy 3a JONOMOTol0 BKa3aHUX y BOMY ITYHKTiI Y MOB JIOTOBOpPY KaHAJiB 3B S3KY.
VY nenp otpumaHHs 3asBH Hpo npuenHaHHs Bing Kiienrta, baHk mepeBipsie HakianeHuid Ha 3asBy MpO MPHUETHAHHS
KEIT KiienTa, Ta y pa3si BiICYyTHOCTI 3ayBa)KeHb JI0 HUX (y TOMY YHCII JI0 3asBU NP0 MPHUETHAHHS YMOB, IUTICHOCTI i
JOCTOBIPHOCTI), MiATBEP/UKYE OTPUMAaHHS 3asBU MPO MPHUEIHAHHS LUIAXOM HajiciaaHHs KiieHTy moBigomieHHS 3a
JOMIOMOT0I0 BKa3aHUX y IbOMY IYHKTI YMOB JOrOBOpY KaHaliB 3B’s13Ky. HaJe:KHUM MigTBEpIKCHHSAM HaliCIIaHHS
Kiientom 3asiBu Mpo mpHeEAHAHHS € BiIOMOCTI TIpo 1ie, mo 30epiratothes y banky, i KEII Kiienta na 3asBi npo
NPUETHAHHS.

VY Bunanky orpumanHs bankowm Bin Kiienra 3asBu npo npuennanss 3 HakinagaeHuM Ha Hei KEIT Kiienra mo
23:30 roj. 3a KMiBCLKAM YacoM Y JIeHb i1 HaJlicnaHHs bankoM 3asiBa BBaxka€eThes CKIIaJICHOIO (YKIIaaeHoo) ta Jlorosip
HaOyBae YMHHOCTI y JaTy HakiajeHHs Ha 3asBy npo npueanands KEIT Cropin.

VY Bunanxy Heorpumanna bankom Big Kiienra 3asBu npo npueananus 3 HakiaaneauM Ha Hei KEII Kiienra no
23:30 rop. 3a KMiBCBKMM 4acoM y AeHb ii Hamicnanaa bankom, 3asBa npo npueAHAHHS BBaXKA€THCS HEMIAMUCAHOIO (He
VKJIJICHOI0) Ta HeHananowo KimienTom, a JIoroBip BBaXkaeThes HEMAMUCAHUM (HE YKJIaZieHnM) 31 ctopoHu KitieHta Ta
TaKuM, 110 He Ha0yB YMHHOCTI, B3a€MHI IIpaBa Ta 000B’ 513k 3a JJoroBopom y CTOpiH HE BUHUKAIOTb.
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1.7. 3 momenTy HaOyTTs JloroBOpOM YMHHOCTI, BiAMOBiAHA (iznuHa ocoba HaOyBae ctarycy Kiienra, a yci YMoBu
JmoroBopy (y TOMY YHCII BHU3HAUCHWU HUMH TOPIAOK HamanHs bankom mociyr KitieHTy, iX BapTiCTh 1 MOPSIIOK
OIJIaTH) CTAIOTh 000B’SI3KOBUMHU 10 BUKOHaHHS bankom i KiientoM y pamkax ix nmpaBoBigHOCHH 3a JloroBopoM, a yci
3O, MIATBEPKEHHS 1 TOPYUCHHSI, 10 MICTITHCS B YMOBaxX JIOTOBOPY, BBKAIOTHCS TAKMMH, 10 HaZaHI OCOOMCTO
Kiieatom banky (BHacimoK mpuiHATTS (akuenTyBaHHs) HUM Ii€l [Ipomosutrii).

1.8. JloroBip ckiaiaeTbes 3 YMOB JOTOBOPY (BKIIFOYAIOUYM JIOJATKH IO HUX Ta 1HII HEBiJ €MHI iX 4acTHHU), 3asBU
Ipo TpUETHAHHS Ta YCiX 1HIMX 3asB Mpo HajaHHsS BaHKIBCHKHUX MocCiyT, ckiageHnx KiieHTom BiAmoBiaHO 10 YMOB
JIOTOBOPY Ta MOTOKeHNX baHkoMm (i3 3allOBHEHHSM y TakuX 3asBax po3aimiB «Bimmitku banky» ta/abo «llimmmc
baHky» 3a migmHICOM YIOBHOBa)XXEHOTO IMpencTaBHUKA baHKy, CKpituieHOro BinOWTKOM medatku bauky (mus 3asB y
BUTJISI/II TIATIEPOBOTO TOKYMEHTA). YCi 3MiHM 0 YMOB JOrOBOpY, BHECEH] 10 HUX Y MOPSIKY, BU3SHAYCHOMY Y MOBaMH
JOTOBOpY, CTalOTh HEBiJ €MHMMH uacThHamu JloroBopy, oOOB’SI3KOBUMH A0 BHKOHaHHs bankom i KiieHntowm, 3
MOMEHTY HaOYTTS TAKFMH 3MiHAMHA YHHHOCTI.

1.9. KuienT i bank 3a TekctoMm JloroBopy iMeHyIOThCsI KoskeH okpeMo CTOpoHOI0, a pazoM — CTOpOHH.

1.10. Micuem yxmanenns JloroBopy BBaxkaeThcs MictiesHaxomkeHHs banky: 03150, m. Kuis, Byn. AuroHoBHYa, 127.

2. Bu3HayeHHA TepMiHiB

2.1. Tepminu, MO BUKOPUCTOBYIOTHCS B Y MOBax JIOTOBOPY, MarOTh Take 3HAYCHHS:

2.1.1. ABropu3anis — mpoueaypa MOromKeHHss baHKOM IpoBeneHHS omeparlii i3 3acrocyBaHHsAM Kaptku
Ta/abo 11 peKkBi3UTIB.

2.1.2. Asropu3aniiini jgiMiTH — OOMEXeHHs Ha TpoOBelIeHHs omepamiid 3a KapTkoBuM paxyHKoMm i3
3actocyBaHHSM KapTku. ABTOpH3aIiifHi JTIMITH BCTAHOBIIOIOTHCS MO0 KOXKHOT KapTku 1 ckimagaroThes i3 3araibHOL
CyMH Ta KUTBKOCTI OTepariif, fKi JO3BOJSEThCS 3MIHCHUTH 13 3aCTOCYBaHHSAM Takoi KapTok mpoTarom meBHOTO
nepioAy 4vacy (mo0u, MicsIpt), a TaKOXK i3 0OMEKeHb Ha BUKOHAHHS MEBHUX BUJIB OMEpalliid i3 3aCTOCYBaHHIM TaKOi
KapTtxu.

2.1.3. bankiBcbKHii 1eHb - POOOYMIT IeHb, IPOTITOM SKOTO baHK, 3[IHCHIOE CBOIO IsUIBHICTD, MOTPIOHY AJIS
BUKOHAHHSI IJIATDKHUX omepalliii. baHKIBCbKHI JCHB € ONepaiiiiHuM JHeM baHky.

2.1.4. bankiBcbka mocayra — Bci Ta/abo Oynp-sika 3 OaHKIBCBKMX Ta IHINMX MOchyr/mid banky, ska
3amoBieHa Kiienrom Ta Hamaetbes bankom Kiienty, Ha migcraBi [loroBopy BiAmoBigHO 10 yMOB 3aKOHONABCTBA,
OaHKiBCHKOI Jinen3ii baHky, Mo SKHUX, 30KpeMa, HAIEKUTH (ajie He BHKIIOYHO) MOCIYTH, mepeadadeni m. 1.3 YMmos
JIOTOBOPY.

2.1.5. biomeTpisi — CyKyIHICThP aBTOMAaTH30BaHWX METONIB 1 3acO0IB €IIEKTPOHHOI imeHTHdiKaIii ocodw,
3aCHOBaHUX Ha ii (Di310JOTIUHIN Ta MMOBEMIHKOBIM XapaKTEPHUCTHUII, [0 BUKOPHUCTOBYIOTHCS Y MOOUTBHHUX MPUCTPOSX
(y Tomy umcni «Touch ID» ta moniObni — ckanep BinOuTKiB nanbus (-iB), «Face ID» Tta moniOHi — ckaHep oOIUYUs
ocoon).

2.1.6. Bepudikamis — 3axo/u, 0 BXHUBaOTECA baHKOM 3 METOO TepeBipKH (IMiATBEPKEHHS) HAICKHOCTI
BIJINOBiIHIN 0c001 oTpuMaHux BaHkoM ieHTH(IKAIHHUX JaHUX Ta/a00 3 METO MIATBEPKEHHS JAHUX, IO Ja0Th
3MOTYy BCTaHOBHTH KiHIIEBUX OcHe(illiapHUX BIACHHUKIB YH iX BIJICYTHICTh, y TOMY YHCII, BiZicoBepU(IiKaIlis.

2.1.7. BuBueHHss — tmporec oTpuMaHHs baHkoM mia uac imeHTudikamii Ta/abo B Tpolieci HamaHHS
bankiBcrkux mociyr iHpopmarii moa0 GiHaHCOBOTO CTaHy OCOOM Ta 3MICTy MOTO IisSUTBHOCTI; TIPOBEACHHS OI[IHKU
(hiHaHCOBOTO CTaHy OCOOM; BH3HAUCHHS HAJIEKHOCTI ocoOu abo ii mpepcTaBHHMKA 1O HAI[IOHAILHUX a00 1HO3EMHUX
MyOIYHUX Mis4iB, Mi4iB, 10 BUKOHYIOTH MOJITHYHI (YHKII B MIDXKHAPOJHHUX OpraHizallisx, abo MoB’si3aHUX 3 HUMHU
0ci0; 3’scyBaHHSA MICI TPOKUBAaHHSA 0coOHM a0o MicIs i1 mepeOyBaHHS YU MicCIsl THMYAacOBOTO ii mepeOyBaHHS B
VYkpaiHi (ycix JaHHX MIOAO aJpecH Micls MpoXUBaHHS (mepeOyBaHHS): Ha3Ba KpaiHW, perioHy (oOyacti), paiioHy,
MicTa, ceja, CeNuIa), BYIHUIl (IPOBYJIKY), HOMepa OyaiBii (KOpmycy), HoMepa KBapTUPH).

2.1.9. BurtpatHa cyma — rpaHd4YHa CyMa KOIITIB, IO JOCTynHA JlepkaTensM IUIsl iHIMIFOBaHHS TUIATIXHIX
omepauii i3 3actocyBanusaMm Kaprok. s koxxHoro 3 KapTkoBux paxyHkiB po3mip ButpaTHoi cymMu BU3HAYa€ThCS, 5K
CyMa 3QJIMIIKY KOIITIB Ha TAKOMY paxyHKy Ta CyMa YCHIIIHO aBTOPH30BaHHUX IUIATDKHUX OIepaliiii i3 3apaxyBaHHS
KOILTIB Ha TaKUi paxyHOK 3a MiHycoM HakomnmuyBaneHOi cymu «Moi 3aouiapkeHHs» Ta KOIUTIB, siIkuMu KitieHT He
MOXeE PO3NOPS/UKATACS 3 MPUYHMH, BU3HAUCHHX 3aKOHOJABCTBOM, NpaBWJIaMH IUIATDKHOI CHCTEMH 1 YMOBamu
JOroBOpy (y TOMY YHMCIII KOIITIB, Ha sIKi HAKIJIQJIEHO apellT, KOIITIB, siKi 3a0JI0KOBaHO Ha BIJIIMOBITHOMY PaxyHKY 3
METOI0 3a0e3leYeHHs] TOAANBIIOr0 HAIEKHOTO pO3pPaxXyHKYy 3a IUIATDKHUMH OINEpaiisMHu, 3MiHCHEHUMH 13
3actocyBaHHsIM KapTok, Tomo).

2.1.10. Bkaaa — KOIITH B TOTIBKOBiH ab0 0e3roTiBKOBiil (opmi y BamoTi Ykpainu abo B iHO3EMHIN BaIIOTI,
K1 3aTy4eHi OaHKOM BiJ] BKJIaJHUKA (200 sKi HaiHIUIM 7S BKJIQJIHUKA) HAa YMOBaX JOTOBOPY OaHKIBCHKOTO PaxyHKY,
0aHKiBCHKOTO BKJIay (AEMO3UTY), BKIIIOYAI0UM HAPaxOBaHi BiICOTKM HA TaKi KOILITH.

2.1.11. Bkaag na BuMmory — Bknan 3 npaBom oTpumanHs KiieHTOM KOWITIB Ha mepury Horo BUMOTY a0o
3MIIHCHEHHS MepeKasy 3a posnopsypkeHHsM Kiienra.

2.1.12. I'peiic-epion — nepion 3 natu HagaHHs KpenuTy (BUKIIOYHO BHACIHIOK 3AiMCHEHHS 0€3TOTIBKOBOI
PO3paxyHKOBOI orlepailii y TOproBeIbHO-CEPBiCHIM Mepexi i3 3acrocyBaHHAIM Kaprtku) mo 20 (mBaamsroro) yucia
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(BKJIIOYHO) MicsIs, HACTYITHOTO 3a MicsieM, y sKoMy BinOyinocsi Take HamaHHa Kpenuty. [[ns KOKHOrO BUMaIKy
BiITOBiTHOTO HamanHa KpemuTy Bu3HadaeThest okpeMuii [ petic-tiepio.

2.1.13. I'pomioBe 3a0e3medeHHs] — CyMa TpOLIOBUX KOWITiB, AKy Mae cmatutd KiieHT 3 MeToro
3a0e3neueHHs] BUKOHAHHS CBOTO 3000B’s13aHH 1010 NiepenanHs (moBepHeHHs) banky Ceiia Ta Kio4iB Biff HBOTO y
po3Mmipi, BU3Ha4eHOMY BianoBimHuM TapudHuM nmakeroM 3a MaitHOBHM HaitMoM (opeHor0) Celidis.

2.1.14. ]leGeToBO-KpeIMTHA INJATIKHA cXeMa — TMOPSJOK OOCITYrOBYBaHHS PaxyHKY, 3TIIHO 3 SIKUM
TUTATLKHI omepaii 3 BUKOpUCTaHHAM KapTku 34iliCHIOIOThCS y MeXax 3alMIIKy KOIITiB Ha KapTkoBoMy paxyHKy, a y
pasi ix BiICyTHOCTI a00 HEOCTATHOCTI JJIsl IPOBEACHHS OTIEepaIliii — 3a paXyHOK HaJjaHOTO baHKOM KpeauTy.

2.1.15. Jleno3uTHU MPOAYKT — 3aTBEpPPKEHA YIOBHOBaXKCHUM KOJIETialbHUM OpraHoM baHKy CyKyIHICTB
CTaH/IapPTH30BaHUX MapaMeTpPiB 1 YMOB, Ha AKUX baHK 3iHCHIOE BKJIaIHI (IENO3UTHI) omnepalii y pamkax Jlorosopy.
[lepenik [emo3uTHUX NPOAYKTIB Ta IXHI XapaKTEPUCTUKH /MapaMeTpH ONpHIoAHIOIThCS Ha Caiiti banky Ta
MOCTIHHO OHOBITIOIOTHCS BIATIOBITHO A0 PUHKOBUX YMOB.

2.1.16. Jeno3uTHU paxXyHOK — BKJIaJHHUI (JETIO3UTHNN) PaxyHOK, SIKUI BiTKpUBaeTbcsa baHkoM Ha mincTasi
BinoBiHOI 3asiBM Npo HajaHHsA BaHKIBCHKOI MOCTYTH, SIKIIO iHINE HE TepeadadyeHo YMOBaMH JIOTOBOPY Ta/abo
[IpaBmramu banky, Ta 00CITyTOBY€THCS Ha yMOBaX, BU3HaYeHUX UM JloroBopom.

2.1.17. Jlepxatean — ¢izuvHa ocoba, sika Ha 3aKOHHUX IMiJcTaBax 3acTocoBye KapTky, BUNyIIeHY Ha ii iM’s,
JUTSL  iHII[IIOBaHHS oOmepaliidi 3a BignoBimHUM KapTKOBUM paxyHKOM Ta BYMHCHHS IHINUX [if, BU3HAYCHUX
3aKOHOJABCTBOM, MpaBWJIAMH IDIATDKHHUX CHCTeM 1 YMoBamu jporoBopy. Ilig tepminom «/lepkatens» (B OAHUHI)
MaeThcs Ha yBasi BigmoBigHo Kiient abo JloipeHa ocoba, mim TepminoMm «Jlepxatemnmi» (y MHOXKHHI) MarOThCcS Ha
yBa3zi Kitienr i yci JloBipeni ocobu.

2.1.18. Jqucranimiiine o6cayroByBanHs — HajanHs KiieHTy Bu3HaueHUX J[OrOBOPOM IMOCIYT, Y TOMY YHCII
010 OTO PO3PaxXyHKOBOTO OOCIYTOBYBAaHHS Ta iH()OPMYBAaHHSA 3 IUTaHb, IO CTOCYIOThCS MpaBoBigHOCHH CTOPiH 3a
JoroBopoM, i3 3aCTOCYBaHHAM BU3HAYeHHUX J[OTrOBOpOM AMCTaHIIIHHUX 3ac00iB 00CITyrOBYBaHHS.

2.1.19. JloBipena ocoda — ¢izuyna ocoda, sika Ha 3aKOHHUX TiJICTaBax 3acTocoBye KapTky, BUmyIlleHy Ha ii
iM’s1 3a iHimiatuBoro KitieHTa, ms iHiIiFoBaHHS omeparlii 3a BinmoBigHUM KapTKOBUM paxyHKOM Ta BUMHEHHS 1HIINX
IlifA, BU3HAYEHUX 3aKOHO/IaBCTBOM, MTPABIIIAMH IUIATIKHUAX CHCTEM 1 YMOBaMHU JOTOBOPY, Bix iMeHi KimienTa.

2.1.20. JoroBip 3acTaBu — JIOTOBip 3acTaBH, YKIAJCHUI 3 MeTOlO 3a0e3leueHHs] BUKOHAHHS 3000B’sI3aHb
Kitienra 3a KpeaurHoto nminieto 1o KaptkoBoro paxyHka, nmpeaMeroM 3actaBu 3a skuMm € OB/III abo npaBo BUMOrH
KOMITIiB 3 Jleno3uTHOTO paxyHKa.

2.1.21. JloroBipHe cniucanHs — iHinifoBane KiIieHTOM NMUISIXOM YKJIaJCHHS OKPEMOTO JIOTOBOpY Mixk bankoMm
ta KiientoMm, y Tomy uncii JloroBopy, sikuii MicTUTh BiInoBigHy(-1) miatikny(-1) inctpykuiro(-i) Kiienra, cnucanus
bankom kormmriB (pa3zoBe a00 HEOOMEX)EHY KUTBKICTh pa3iB) 3 BinoBimHuX paxyHKiB KiienTta Ha paxynku KiienTa abo
IHIINX OTPUMYBadiB y TOPSIKY, BU3HAYCHOMY y TaKOMy OKpeMomy noroBopi Mix bankom Ta Kiientom abo B
Horosopi, 6e3 HeoOXigHOCTI nmoganHs KiieHTOM OKpeMuX AT KHUX THCTPYKILiH Ta 3roJ1 Ha KOKHY OKpEMY OIeparliio
10 TAKOMY CIIMCaHHIO.

2.1.22. EnekTpoHHUII JOKYMEHT — JIOKyMEHT, iH(opMallis B KoMy 3a()iKCOBaHA Yy BHUIJIAJI €IEKTPOHHUX
JIAHUX, BKIIIOYAr0Un 000B’SI3KOBI PEKBI3UTH, BU3HAYCHI 3aKOHOAABCTBOM, MPAaBUJIAMHU TUIATKHUX cucTeM, [IpaBuiamu
banky 1 YmMoBamu noroBopy. EneKTpoHHI TOKYMEHTH BUKOPUCTOBYIOTHLCS, Y TOMY YHMCII, JJisi 0OMiHY iH(popMali€ro i
po3nopspKeHHsIME (Y TOMY YHCIHI IDIATDKHAMHU 1HCTpyKIismu) Mk bankom i Kiientamu mpu oOcmyroByBaHHI
bankom Kiienrta y pamkax [loroBopy. EjekTpoHHI JOKYMEHTH 3a CBOIM IPaBOBHM CTaTyCOM IPHUPIBHIOIOTHCS IO
JOKYMEHTIB, cTBOpeHHx bankom i1 Kiientamu BimmoBigHo ocobucto. /1o ENeKTpOHHUX JOKYMEHTIB, CTBOPEHHX
KiienTamu, moBuHHI fojaBatucs iX EjexkTpoHHI MiANMCH y BUMNAIKaX, KOJH € HEOOXiTHO 3TiTHO 3 IMpaBHIAMHU
wiaTbkHuX cucreM, [lpaBunamu banky i YmMoBamu 10rosopy.

2.1.23. EnekTpoHHUIl miamuc — €JICKTPOHHI JiaHi, SKi JOJAIOThCSA MiAMHMCYBadYeM JO IHIIMX €JICKTPOHHUX
JaHux abo JIOTIYHO 3 HUMHU MOB’S3YIOThCS 1 BHKOPUCTOBYIOThCS HUM sik mignuc, B T.4. KEII, ynockaneneni
€JIEKTPOHHI ImiAnucH. Y paMkax J[oroBopy MOKyTh 3aCTOCOBYBATHCS MIPOCTi eNeKTPOoHHI mianucH (y Tomy unciai OTP-
naponi, Ocobucti mapoini, PIN-koau, Ko mBuakoro MocTymy Ta eleKTPOHHI JaHi, CTBOPEHI NPHU 3acTOCYBaHHI
biomerpii), sKi miuIsATal0Th BUKOPUCTAHHIO 3TiHO 3 TpaBHJIAMH TUIATKHUX cucteM, [IpaBunamu Banky i YMoBaMu
JOTOBOPY.

2.1.24. 3a6oproBanicts 3a JloroBopom - 3aboprosanicts nepen bankom 3a [lnati>kHUME MOBiZOMIICHHAMH,
3a00proBaHICTh 31 CIUIATH KOMICiifHOT BWHaropojw, TexHidHa 3a00proBaHicTh, 3a0oproBaHicTh 3a Kpemutom i
NPOLIEHTaMH 3a KOpPUCTYyBaHHsA KpenuTom, 3a00proBaHicTh 3 BiAIIKOAYBaHHS BHUTpAT, [OHECEHMX baHKOM
(30inbimenux Ha cymy I1/IB), 31 cimatu mtpadHux caHKUiil (1uTpadis i meHi) Ta ycix iHIIMX IUIATEXiB, BUSHAYCHUX
‘YMoBaMu JI0roBopy.

2.1.25. 3ak0oH0AaBCTBO - CYKYIHICTh YCIX HOPMAaTUBHO-IIPABOBUX aKTiB, IO JIIIOTh B YKpaiHi.

2.1.26. 3asBa npo Haganus BaHkiBcbkoi mocayru - mianucanuii KitieHtrom mucemoBuil (y ToMy uucii
CJNIEKTPOHHUH) JIOKYMEHT, Yy 3aTBep/pkeHili bankom ¢opmi, mo mnogaerscs Kiientom banky B mopsuky,
nepenbaueHoMy JloroBopom, sl IiJied OTpuUMaHHS bBaHKIBCHKOI MOCIYrH 3 TIPOIMO3MINE MPO OTPUMAHHS
BignoBimHOI baHKiBChKOT mociyru. € HEeBix €MHOIO YacTHHOK JloroBopy.
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2.1.27. 3asBa npo BinmMoBYy Big orpumanns baHkiBebkoi mocayru - mignucanuit Kimientom nuceMoBuid (y
TOMY YHCIII €JIEKTPOHHHM) TOKYMEHT, y 3aTBepIKeHii bankoMm ¢opwmi, mo nomaetsesi Kimienrom banky B mopsaky,
nepeabaueHomy JloroBopoMm ans wineld BiAMOBHM Bii OTpUMaHHA bBaHKIBCBKOI MOCHYrH 3 TIPOMO3MILIEI0 IPO
JIOCTPOKOBE po3ipBaHHs J[OroBopy B 4YacTWHI OTPUMaHHS BiANOBiAHOT baHKiBCbKOi mociyru. € HEBiJ’ €MHOIO
yacTuHO JloroBopy.

2.1.28. 3apnaaTHuii NpoeKT — TMPaBOBIAHOCHMHW MK bankom 1 Opranizamieto, sKi CTOCYIOThCS
po3paxyHkoBoro o0ciyroByBanHsi OpraHizanii o0 3apaxyBaHHs Ha OTOYHI (KapTKOBi) paxyHKH, BIIKpHTi y baHKy,
KOIITIB, IO HaAiATIIHK Bix OpraHizaiii 3 METOI0 BUIUIATH Ha KOPUCTh BIIACHUKIB TAKMX PaxXyHKIB 3apoOITHOI IIiaTH,
CTHUNEH[II Ta IHIIMX BUIUIAT, BU3HAYEHWX 3aKOHOJABCTBOM. 3apIUIATHUH TPOEKT pEaTi30BYETHCSI Yy paMKax
BIJIMIOBIAHOTO JIOTOBOPY, YKiIageHoro Mixk bankom i Opranizamieto.

2.1.29. Inentudikaunisi — 3aX0au, M0 BXKUBAIOTHCS BaHKOM 11 BCTAaHOBJICHHS! 0COOW LUISIXOM OTPUMAaHHSA ii
imeHTUDIKAIIIHHIX TaHX.

2.1.30. InTepHeT-0aHKiHT — CUCTEMa qUCTAHIIHHOTO 00CIYrOByBaHHS, sKa 3a JIOIIOMOT0I0 Mepexi [HTepHeT
no3sonse banky HamaBatu KimieHTY mociyru mojo po3paxyHKOBOTO Ta iH(opmamiiiHOro ioro oOciyroByBaHHS (Y
Mexax (YHKIIOHAIBHUX MOJJIMBOCTEH Takoi CHCTEMH) 3a YMOBH peectparii [lepxarens sk KOpPHUCTyBada TakKoi
CHUCTeMH 1 TOaibinoi ycmimHoi Horo ABreHTH(ikamii baHKOM mpM KOKHOMY BXOA1 1O HEi 3 METOI0 OTpUMaHHSI
BiJIMOBIAHUX MOCITYT. AKTyallbHE IOCHIIaHHS Ha BEO-CTOPiHKY IHTepHeT-0aHKiHTy po3MintyeTbest Ha Caiiti banky.

2.1.31. KaprkoBuii paxyHok (KaprpaxyHok) — nmotounuii paxyHok Kmienra, Binkputuii bankom y pamkax
JoroBopy (3 MOXJIMBICTIO iHIIIFOBaHHS TUIATDKHHUX OIEpaIliil 3a TaKMM paxyHKOM 3a gormomororo Kaprtok ta/abo ix
PEKBI3HTIB).

2.1.32. Knient — QizuuHa ocoba, sika ykmana [loroBip 3 baHKOM HUISXOM NPUHHATTA (aKUEHTYyBaHHS)
[Ipomo3umii banky.

2.1.33. Koa CVV2/CVC2 — TpuzHa4HHAN KOJ| TIEPEBIPKH CTIPaBKHOCTI KapTku, 1m0 HAHOCUTHCS Ha 3BOPOTHY
cropony Kaptku a6o noBinomnenuii Kiienty depe3 MoOinbHUIT OaHKIHT 1 BUKOPHCTOBYETHCS K 3aXMCHUI €IeMEHT
TP TIPOBEJICHHI TPaH3aKI[i 3 BUKOPUCTAHHSM JHIe pekBi3uTiB Kaptku, ToOTO, 6€3 i Pi3MIHOTO BUKOPHUCTAHHS
(manmpuknan, y mepexi [aTepHer).

2.1.34. Kon mBuakoro goctrymy — Habip mudp, mo crBopenuii [epikaTeneM 3 METOI0 BUKOPHUCTAHHS
MoOGineHoro OaHKIHTY 1 BHKOPUCTOBYEThCcS Aisi ABTeHTudikamii Hepkatens y uiii Cuctemi AWUCTaHIIHHOTO
00CITyroByBaHHSI.

2.1.35. KoMmIeKT KJIK0YiB - JBa IICHTUYHI KITIOY1, SKUMU 3IIHCHIOETHCS BIAKPUTTS (3aKkpuTTs) 3aMka Ceiida
Ta siKi BUunarThest KiienTy Ha ctpok openau Cetida

2.1.36. KoHTakT-UeHTp — CTPYKTYypHUH miApo3ain banky abo okpemi ymoBHOBaXKeHI mpaiiBHUKH baHKy, sKi
3milicHIOTh JlucTanmiine oOciyroByBaHHs KirieHTiB Ta 3a0e3redyroTh KOHCYNbTaIliiHy miaTpumky KimieHTiB 3
MUTaHb, [0 CTOCYIOThCS HaJaHHS BaHKIBCBKUX MOCTYT, 32 TUCTAHIIHHUMHU 1X 3BEpHEHHSMH, Y TOMY YHCIi y YaCTHHI
OTPUMAaHHSI BiJIMTOBITHAX 3aIUTIiB/TIOBIJOMJICHD 1 BXKUTTS MOKJIMBHUX 3aXOJIB 3 iX 00pOOKH.

2.1.37. Kpeaut — rpomioBi KOIITH, [0 HalawThcsd bankom KitieHTy y THMUYacoBe KOpPHCTYBaHHS Ha yMOBaxX
MOBEPHEHHSI, CTPOKOBOCTI Ta IUIATHOCTI y pamkax JloroBopy Ta/abo BiANOBITHMX OKPEMHX JOTOBOPIB IIOAO
3IiMICHEHHs] KPEIUTHUX oliepaliiii, yknaneHnx Mix bankom i Kmientom. YMoBH HajaHHs Ta moBepHeHHs1 Kpeauty
BH3HAYAIOThC UM J[OrOBOPOM i BiJIIIOBITHUMH TOTOBOpaMH, yKiIaieHUMH Mixk baakom i Kitientom.

2.1.38. Kpeautna Jainisni — ¢opma HaganHs Kpemuty, 3a ymoBamu sIKOi Ticisi TIOBHOTO a0O YacTKOBOTO
noBepHeHHs HajaHux KileHTy KpeIuTHUX KOMTiB baHk 31iiiCHIOE Ha yMOBax 1bOro JloroBopy Ta BiOBIIHOT 3asBU
npo HaJaHHS baHKiBCHKOI mociIyru nofansiue KpeautysanHs Kitienra y Mexxax HeBukopucTaHoi gactiuau JliMity (0e3
NPOBENIEHHS JOJATKOBUX CIIELialbHUX NEeperoBopiB Ta 0e3 ykiageHHs Mixk CTopoHamu OyAb-SKHX TOTOBOPIB, YIOA
TOILO TPO IIe) Ta Yy MeXax CTpoKy aii KpeauTHoi JiHil, 3a3Ha4eHol y BiAMOBIAHIN 3asiBi npo HamaHHs baHKiBChKOT
nocinyru. KpeauTtHa JiHis € BiJTHOBITIOBaHOO.

2.1.39. KpenutHuii mMpoayKT — 3aTBep/PKCHA YIIOBHOBAXEHHM KOJETialbHUM OpPTraHOM baHKy CyKyITHICTh
CTaHJApTH30BaHKUX IMapaMeTpiB i YMOB, Ha sIKMX baHk 37iiicHIOE KpemuTHi omeparliii y pamkax Jloroopy. Ilepemnik
KpenuTHux TpoayKTiB Ta iXHI XapaKTEpPUCTHKH /MapameTpd ONpwiIrojHIoThcs Ha Caiiti banky Ta mocTiitHO
OHOBIIIOIOTHCSI BiJIOBIZTHO 1O PUHKOBHUX YMOB.

2.1.40. JlimiT — MakcuMaJlbHa CyMa KOIUTiB, y MexXax sikoi KiieHT mMae MoxnmBicTh oTpuMyBatd Kpenut.
[Tpu IbOMy HEBHKOPUCTAHOIO YaCTHHOK JIiMITY BBa)Ka€ThCs PI3HUIIS MIXK JIFOYUM po3Mipom JIiMITy 1 HemoramnieHo
3aboprosanicTio 3a Kpenurom.

2.1.41. Jlorin — yHiKaJbHE peecTpaliifne iM’s, o cTBopeHe JlepikaTeneM 1 BAKOPUCTOBYETHCS Pa3oM 3 HOro
Oco6uctum naposnem Jlorinom 3 Metoro ABtreHTudikanii Jepxarens y Cucremax JUCTaHIIHHOTO 00CITyTOBYBaHHS.

2.1.42. MaiiHo — TOKYMEHTH, I'POIIOBI KOIITH, IIIHHOCTI TOIO, 30epiranus skux y Ceidi He cynepednuTrme
BUMOraM 3akoHoaaBcTBa, [IpaBunam banky i YMoBam norosopy.

2.1.43. MiniMaJbHuii TUIATiZK — dYacTWHA CTPOKOBOI 3a0oproBaHocti 3a Kpemutom, sky KiieHt
3000B’s13aHMi moramartu banky He mi3Hime 20 (IBaanATOro) 4mcia (BKIOYHO) KOXHOTO MICSIS, TIOYMHAIOYU 3
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MiCSIIIsI, HACTYITHOTO 32 MicsaueM BinkputTs KpeaurtHoi niHii 1o KapTkoBoro paxyHka (3 ypaxyBaHHsM iHpoOpMaLii mpo
PO3Mip TAaKOTO TUIATEXKY Y TPOIIOBOMY BHpa3i, Hasiciaanoi baakom KiieHTy).

2.1.44. Modinbanii 6aHkiHr — CrucTremMa IUCTaHIIMHOTO 0OCIYroBYBaHHS, fKa 3a JOMNOMOTOIO IIATiXKHOTO
3aCTOCYHKY (IpOrpaMHOro 3a0e3neueHHs, BCTAHOBICHOTr0 B MoOiTbHOMY MPUCTPOT, SIKHI HpaLo€e MiJl onepamiiHo
cuctemoro i0S a6o Android) mo3Bomsie banky HamaBatm KiieHTy matikHi mociayrd Ta iH(oOpMamio 1momo Horo
oOcayroByBaHHs (y MeXax (YHKIIOHAJHHHX MOXKIIMBOCTEH TaKoi CHCTEMH) 3a yMOBHU peectparii [epxarens sk
KOPUCTYBaua TaKOi CHUCTEMH 1 MOJAIBIIO] YCHIIIHOI Horo aBTeHTU(diKamii bankom mpu koXHOMY BXoai 10 Hel 3
METOI0 OTPUMAaHHS BiANIOBIIHUX IOCIYT.

2.1.45. Mo0isibHi muaTexi — IUIATDKHI omeparii, MmO 3aIHCHIOTbCA JlepKaTeasiMH 3 BHKOPHUCTAHHSIM
TokeniB, 30kpema, 3a TexHosorieto NFC ta/abo B Mepexi IHTepHeT Ha BeO-caiiTaX TOProBuUiB, IO MiATPHUMYIOThH
(dyHKLiI0 TPUAMAaHHS MJIaTeXiB 3 BUKOPUCTaHHIM TOKEHiB.

2.1.46. MooinbHumii npucTpiii — obmagHanus Jepkatens (MOOLIbHHM a0O0 IUIAHIIETHHH HPUCTPiH, abo
NEPCOHANBHUI KOMIT' IOTEp TOILIO), sIKE y Oyab-AKHi croci0 mix’egHaHe A0 PyXxoMoro (MoOiabHOro) 3B’s3Ky Ta/abo
Mmepexi [HrepHer.

2.1.47. HakonnuyBajibHa cymMa «Moi 3a0majKeHHs» — KOIITH, sKi OOJIKOBYIOThcS Ha KapTkoBomy
paxyHKy 1 MOXKIIMBICTh BHKOPHCTAHHS SIKUX oOMekeHa baHkowm 3a iHimiatuBoro JlepkatemiB (3 METOIO OTpUMaHHSI
Kiientom nmoxoniB y BHUIVISIII TMPOLEHTIB, HapaxoBaHMX Ha HakommuyBanbHy cymy «Moi 3aomakeHHS» 3a
NPOLIEHTHUMH CTaBKaMH, BU3HAUCHUMH BiAMOBiAHUMH TapuHUMU nakeTamn).

2.1.48. He3umxkyBaHMii 3aJMIIOK — BU3HA4YeHA J[EMMO3UTHHM MPOMYKTOM MiHIMallbHA CyMma KOINTIB, SKa
MOBHMHHA 00IIKOBYBAaTHCS Ha J[eMO3UTHOMY paXyHKY IPOTSATOM YChOTO CTPOKY po3MileHHst Bkiamy.

2.1.49. Homep ™mobinbHoro (dinancoBoro) TtesedoHy — KOHTAKTHUH HOMeEp MOOUIBHOTO TenedoHy,
3a3HadeHuil Kiientom y 3asBi mpo mpuenHaHas abo y pasi Horo 3miHu, moBigomieHnit banky Kiientom B cmoci6
nependoadyeHnii YMOBaMH JIOTOBOPY, IO BHKOPHUCTOBYETHCS 3 METOK) BHKOHAHHS 3000B’s3aHp CTOpiH B YacTHHI
oOminy inpopmamiero mig vac renepauii [1IH-koxiB, B yacTuni inenTudikanii depkartens mpu ioro TeneoHHOMY
3BepHeHHi 10 banKy, mix yac BukoHaHHs omeparliil i3 BeeneHHsM OTP-mapomi, Ta iHmoi indopmariii, 000B’13K0BOT
JUIs HaJIe)KHOTO BUKOHAHHA CTOpOHAMM YMOB yKJ1aieHoro J[oroBopy Ta BUMOT YHHHOTO 3aKOHOJABCTBA Y KpPaiHH.

2.1.50. OBAIl - ue uiHHI mamepu, HI0 PO3MIMIYIOThCS BUKIIOYHO HAa BHYTPIIIHIX pPUHKaX Kamitamy i
MIATBEPIKYIOTh 3000B’sA3aHHS YKpaiHd MI0J0 BiAIIKOAYBAaHHS MHpex’sBHMKAM ILUX OOJiramifi iXHp0l HOMIHAJIBHOI
BapTOCTI 3 BUIIATOIO JOXOJY BiIOBITHO /IO YMOB PO3MIIIIEHHS OOJIiTamii.

2.1.51. Onepauiiinuii yac — yactiHa BaHKIBCHKOrO JHSA, MPOTATOM SIKOi ycTaHOBaMH baHKy mpuiiMaroTbes
IUIATDKHI  IHCTPYKWii Ta IHCTPYKLIi/pO3MOPS/KEHHS Ha BIAKIMKAHHS IUIATDKHUX I1HCTpYyKUid. TpuBaiicTh
OmnepaniiHOro Yacy BCTaHOBIIOETHCS baHkoM camocTiiiHO. KiTlieHT caMOCTIHO 03HAHOMITIOETHCS 3 iHPOpMAITIEI0 TIPO
TpuBamicte OmepaniiiHoro dvacy B npuMilleHHsSX ycraHoB banky a6o na Caiiti banky 3a mnocumaHHSIM:
https://www.eximb.com/ua/bank/departments-atm-list.ntml.

2.1.52. OnuTyBajJbLHUK — aHKETA, 110 MICTUTH ineHTH(]iKatiiHi naHi KimienTa, sika mogaerscs 1o banky mo
BCTAHOBJICHHS OUIOBUX BiIHOCHH 3 KitieHTOM.

2.1.53. Opranizanmiss — cy0’eKT TroCHoJaproBaHHs, 3 SKAM baHK YKIaB JOTOBIp IPO PO3PaxyHKOBE
00CITyroByBaHHS y MeKax 3apIUIaTHOTO MPOEKTY.

2.1.54. Ocobuctuii mapoab — HaGip wudp, mirep Ta/abo cuMmBoOMIiB, IO cTBOpeHuil [epxarenem i
BUKOPHCTOBYEThCS pa3oM 3 Horo Jlorinom 3 Meroro aBTeHTh(ikamii [lepxkarens y Cucremax TUCTaHIIHHOTO
00CITyroByBaHHS.

2.1.55. InaTiskna kapTka (KapTka, niaTiz>kHuii iHCTPyMeHT) — eNeKTPOHHUM IDIATIKHUM 3aci0 y B BUTIIAI
KapTK{, IO 3aCTOCOBYETHCS IS iHINIIOBAaHHA IUIATDKHHUX OTNepalliii 3a BiamoBigHuM KapTKOBHM paxyHKOM Ta
BYMHCHHS 1HIIWX Jii, BA3HAYEHUX 3aKOHOJIABCTBOM, MMPaBUJIAMH IJIATLKHUX CUCTEM 1 YMoBaMu J1orosopy. Kaprtka €
BiacHicTIO baHky Ta HamaeTbes BianoBigHOMY JlepkaTeiro y KOpUCTYBaHHS BiJMOBLIHO 110 mboro [lorosopy, [IpaBun
Bbanky Ta BianmosigHoi 3asBU po HaJaHHs baHKIBCHKOI IOCITYTH.

2.1.56. IlnaTiskHe MOBiTOMJIEHHSI — CYKYITHICTh JJaHUX B €JICKTPOHHIN (popMi, 1110 MICTUThH BIOMOCTI 111010
IUIATDKHOT THCTPYKIIT Ha BHKOHAHHS IUIATDKHOI oOmepaiii, Ha TiJCTaBi SKUX 3IHCHIOIOTBCS PO3PaxyHKH 3a
TUTATDKHUME oTieparlisiMu i3 3actocyBanHsM Kaprtku. Ha mimcraBi [InmaTikHOTO MOBiIOMIICGHHS BH3HAUYAETHCS BUJT
TUIaTLKHOT omepanii Ta cyMa KOIITIB, Ha SIKy BOHA BUKOHaHa, ieHTU(IKaLiiHI 1aHi eMiTeHTa, eKBalipa Ta iHIIl AaHi,
BU3HAYEHI BiJIMOBITHAMH TIPaBUIJIAMH TUIATI>)KHOI CHCTEMH.

2.1.57. Ilorounuii paxyHok — motouyHuid paxyHok Kiienra, Bimkputuii bankom y pamkax JloroBopy Ha
mificTaBi BignoBigHOl 3asBM MPO HaJaHHS BaHKIBCHKOI MOCIyrH [UIst 30epiraHHs KOIITIB 1 3MIMCHEHHS ILIATDKHUX
oreparliii 3a JOMOMOTOI0 TUIATIHKHUX 1HCTPYMEHTIB 3TiHO 3 ymMoBamu JloroBopy, Bumoramu 3akoHojaBctsa i [IpaBui
banky.

2.1.58. IlpaBuna BaHKy — TOJOXEHHS, MOPSJIKU, IHCTPYKIIii, NPONEAYpH, pPEeriaMeHTH, BUMOTH, YMOBH
TOINO, sIKi CTOCYIOTBCS TMOPSJAKY HalaHHs BaHKIBChKHX TOCIyr (y TOMY YHCII CTOCYIOThCS NMHTaHb (PiHAHCOBOTO
MoHiTopuHry). llpaBuna banky ckiamaroTbcs 3 HOPMATHBHUX 1 pO3NOPSAYMX JOKYMEHTIB banky, pimens
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KOJIeTiallbHUX OpraHiB BaHKy, a TakoXX IOKYMEHTIB, IIO CTOCYIOTBCS 3acO0iB i CHCTEM, SIKi BHKOPHCTOBYIOTHCS
bankxom npu HaganHi bankiBchkux mociyr. [IpaBnna banky MOKyTh 3MiHIOBaTHCSI HUIM B OJJHOCTOPOHHBOMY HOPSIKY
(6e3 HeoOximHOCTI OTpuMaHHs 3roau KiieHTa Ha BHECEHHS BiAMOBITHUX 3MiH).

2.1.59. Ipeamert 3actaBu — OB/II1 a6o nmpaBo BUMOTrK KOITIB 3 J[€MO3UTHOTO paxyHKa, sSKi epearoThCs B
3actaBy banky 3rigHo [loroBopy 3actaBu 3 MeTOI0 3a0e3medeHHs BUKOHAHHS 3000B’s3aHb 32 BiANOBIITHUMH
JIOTOBOPaMH IIOJI0 3IIHCHEHHS KPEAUTHUX OTepalliil, yKiaJeHnx y pamMkax Jlorosopy.

2.1.60. IlpouecuHroBa cucreMa — TMPOrpaMHO-allapaTHUN KOMIUIEKC, SKWi 3a0e3neuye 37ifiCHEHHS
ABTopu3anii, MOHITOPHHTY, 300py, 0OpoOieHHs Ta 30epiraHHs iH(pOpMAaIii 3a TIATDKHAMH ONEpaIiisaMu i3
3actocyBaHHSM KapTok 3 MeToro HajaHHS 00po6IeHoi iHhopMaIii y4acHIKaM PO3paxyHKiB.

2.1.61. PaxyHok misi o0ciyroByBaHHs Bkiagy— motouHuii paxyHOK, IO BiaKpuBaeThcsi baHkoM B /eHb
BIIKpUTTs Jeno3UTHOTO paxyHKy AJsl 3AiHCHEHHs BU3HAYCHHX YMOBaMH JOTOBODPY 1 BiIMOBIZHOIO 3asiBOIO PO
po3mimenHst Bxiamy omepariii 3 o6ciryroByBanHsI Bkiagy, y ToMy 9HcIi omnepariif 3 moBepHeHH Bkiamy i BUTUIaTH
npoueHTiB Ha Bkman (sxmo ymoBamu J[emO3HTHOTO TPOAYKTY MependadeHO BIIKPUTTS TaKOTO PaxyHKY MAJst
noBepHeHHs Bkiiaay Ta HapaxoBaHUX MPOICHTIB Ha Bruta).

2.1.62. Ceii¢ — inmuBinyansHuii 0aHKIBCHKUH cefid, po3ramoBanuil y CXOBHIII.

2.1.63. CepBic Mastercard ABU - cepBic IUIaTDKHOI oOprasizamii IUTaTDKHOI cucteMun Mastercard
Hepxarensm KapTok i€l miatixkHoi cuctemu, Ikl mossirae B 000B’I3KOBOMY aBTOMAaTHYHOMY OHOBJICHHI PEKBIi3UTIB
takux Kaptok micns ix 3akpimiieHHs (peecTpallii i3 BBEISHHSIM ycix He0OXiIHUX JJIS IIbOTO PEKBI3UTIB) epkaTensimu
y MOOIIBHUX 3aCTOCYHKax, Ha BeO-caiiTax y Mepexi [HTepHer, y mporpamax rmiaTikHoi cuctemMu Mastercard (siki
0epyTh yuacTb B Cepiici Mastercard ABU) asnist 3ailicHEHHS peryIsipHUX 1 TEPiOANYHUX TUTATEXKIB.

2.1.64. Cucremu aucTaHUiHHOIO 00CTYrOByBaHHSI — BIpoBapkeHi y baHky KoMIuIekcH, sIKi 3a JOOMOTOI0
TEXHIYHUX MPUCTPOIB, MPOTPaMHOTO 3a0e3MeUeHHs 1 AUCTAHI[IHIX KaHaJiB 3B’A3Ky (y TOMY YHCII 4epe3 MEepexy
IaTepHer, 3a MOMOMOTrO0 pyxXoMoro (MOOLTEHOTO) 3B’SI3KY TOIIO) JO3BOJIAIOTh banky HamaBatu KiieHTy mociyru y
Mekax (DYHKIIOHAJIbHUX MOJMIJIMBOCTEH TaKMX KOMIUIEKCIB (Y TOMY YHCIHI, SIKIIO [Ie THependadeHo BiIMOBiTHUM
(hyHKITIOHATIOM, TTOCITYTH IOJI0 PO3PaXyHKOBOIO Ta iHopmariiiiHoro obcmyropyBanHs KiieHTa) Ha miacTaBi YMoB
nmoroBopy, 3asB KiieHTa, a Takok HOTO pO3MOPSIKEHb, 3alHMTIB TOMO B eNeKTpoHHIH ¢opmi (EnexrporHnx
JnokyMeHTIiB). [lo mousTTs «CUCTeMU IMCTAHIIHHOTO OOCIYrOBYBaHHS» HE BKJIHOYAIOTHCS OYIb-SAKi AUCTaHITIHHI
KaHauu 3B’ 53Ky Mix bankom i KiieHTOM, 110 BUKOPUCTOBYIOTHCSI HUIMHU Y PaMKax iHIIUX JOTOBOPIB, YKIAJCHUX MK
banxowm i KimienToM.

2.1.65. CneniaabHuii paxXyHOK — IMOTOYHUI PaxyHOK i3 CIIEIiaJbHAM PEKXHMOM BHUKOPUCTAHHS, BiJKPUTHIHA
bankom y pamkax JloroBopy Ha mijcTaBi BiamoBimHOi 3asBM Npo HajaHHsA baHKIBCbKOI MOCIyrd Ui Linen
OJTHOPA30BOTO  (CIIEHiabHOTO) JOOpPOBLIEHOTO JAEKIapyBaHHS 3rifHo 3 ymoBamu JloroBopy, BHMOTaMu
3aKOHOIABCTBA.

2.1.66. Cron-cnimcox — nepeitik KapTok, ckinaneHuit bankoM 3a reBHUMU 1X peKBi3UTaMH, 100 SKUX baHk
BCTaHOBHB 3a00pOHY Ha ABTOpH3AIli0 OTIeparliii.

2.1.67. CxoBuue — npuMinieHsst banky, criieniaabHO 00aHaHEe U PO3MileHHs Y HboMy Celiis.

2.1.68. Tapudm - po3mip riat 3a bankiBcbki ociyry, sxi Oyiau Hagani bankom Kiienty 3rigao Jloroopy.
3mian 10 TapudiB MOXyTh BHOCHTHCH baHkKOM y mopsaky, mependadyeHoMy YMmoBaMu JoroBopy. Tapudm €
HEBiJ’EMHOIO YacTHHOIO J[oroBOpYy.

2.1.69. TapudHuii naker — 03Ha4ae cuCTeMy KOMiCiiiHMX BuUHaropoj banky, mo mpomnonye bank i sikuid
obupaerbest KimieHTOM camocTiiiHO B 3ajexHOcTi Bijg moTpe® KirieHTa i BU3HauaeThess B 3asiBi Mpo HaJaHHS
bankiBcpkoi mocmyru 3rigHo 3 Tapudamu. Tapudnmii maketr Moxe Oytu 3MiHeHWi KilieHTOM muisixom momaHHS
BiAMOBiAHOI 3asiBH PO 3MiHy yMOB HagaHHs bankiBcbkoi mocnyru. Tapudni naketn po3mingytorscs Ha Caiiti

2.1.70. Texniuna 3aGoproBaHicThb — rpomosa 3aboproBaHicte Kiienta mepen bankom, sika BHHHKae y
pe3ynbTaTi mpoBeleHHS 3a KapTKoBMMH paxyHKamy pO3paxyHKIiB 3a IUIATDKHHUMH — ONEpalisMHi, KOMICiHHOO
BHUHATrOpO/IOK0 Ta HIMX oreparliii 3a JloroBopom, y ToMy 9ucii, i3 3acTocyBaHHsM KapTok, y 3B’43Ky 3 THM, IO cyMa
TaKUX PO3PaxyHKIB TEpEeBUINYE PO3MipH BHTpaTHHX cyM 3a BIAMOBIIHUMH paxyHKaMH (30Kpema, y BUIAJKaX, KOJH
oreparlii 3iCHIOIThCS 0e3 ABTOpH3aIlil, KOJIH PO3PaxXyHKH 32 OmepallisiMH BUKOHYIOTbCS y BaJOTi, BIIMiHHIN BiX
BAIIOTH TaKUX PaxyHKiB Tomo). Po3mip TexHiuHoi 3a00proBaHocCTi cKiagae pi3HULIO MiXK CYMOIO CITMCAHHS KOILITIB 3
KapTkoBux paxyHKiB miJl yac BiJNOBIAHHMX PO3PaxyHKiB Ta po3MipamMu BuTpaTHHX cyMm 3a TakMMU paxyHKaMu.
BunuknenHs: TexHIYHOT 3a00pTroOBaHOCTI JIOMTYCKAETHCS 3T1THO 3 MPAaBMIIAMH IDIATIKHAX CHCTEM Ta MiATBEPIKYETHCS
iHpopmauiero 3 [IporiecnHroBOi CHCTEMH.

2.1.71. Texnogoris 3DSecure — TexHONOris, IIO 3aCTOCOBYETHCA JUIS JOJATKOBOI aBTEHTHUIKaIlii
JepxateniB (3 METOI IiJBHMIICHHS PIBHA OE3MEKH IIATDKHUX OIepalliii, 0 IHIIIIOITECA 13 3aCTOCYBaHHSIM
pekBizuTiB Kaprtok (6e3 ¢iznunoi mpucytHocti KapTok)). ¥V pamkax Iii€i TEeXHOJOTIi J0Ma€TbCs OKPEMHN KpOK
aBreHTudikanii lepxkateniB (aBodakTopHa aBTeHTH(IKaLisN), 10 HAJA€ JOAATKOBE MiITBEPIKECHHS MPAaBOMipHOCTI
iHII[IFOBaHHsT Takux ormepariii. KokHa 3 TIaTOKHUX CHCTEM MOXKE 3aCTOCOBYBATH Di3HI HalMEHYBaHHS TaKoi
texuoJjorii (Hanpukian, Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check).
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2.1.72. Texnogoria NFC — TexHomoris 6€3IpOTOBOr0 BHCOKOYACTOTHOTO 3B’S3Ky MaJlOTO pajiycy Aii, 10
3a0e3neuyye OOMIH JaHUMHM MK IUIATDKHUMHU MPUCTPOSIMH 1 MOOUIBHUMHU MPUCTPOSIMH 3 BUKOPHCTAHHSAM PEKBI3UTIB
KapTok, BHeceHMX [0 TIUIATDKHUX 3aCTOCYHKIB, BCTaHOBIEHMX Ha Takux MoOineHux mpuctposx (Near Field
Communication).

2.1.73. Toxen — uudposuii anamnor KapTku, SKUH BHKOPUCTOBYEThCS SK IHCTPYMEHT JUIS 37IHCHEHHS
MoOinpHUX TUTATEXIB (3aMICTh TNIACTUKOBOTO BUAy KapTkm).

2.1.74. Toxenizaniss — npoueaypa cTBopeHHs TOKEHIB 3rilHO 3 TNpaBWJIaMH IUIATDKHOI CHCTEMH, IO
iHiIitoeThes JlepikarensiMu caMOCTIHHO Y TUIATIKHHIX 3aCTOCYHKaxX a0o Ha BeO-calTaX TOPTOBIIIB, IO MiATPUMYIOTh
(hyHKIIII0 TpUAMaHHS IJIATEXKIB 3 BUKOPUCTAaHHAM TOKEHiB.

2.1.75. IludgpoBa KapTKa — KapTKa MHUTTEBOTO BUIYCKy Oe3 (iznuHoro Hocis (6e3 APYKY IIaCTHKOBOL
KapTKH), Ka BUIYCKAETHCS 3 OAHOYACHUM BIAKPUTTAM KapTKOBOTO paxyHKy a00 BHITyCKAa€ThCS O BXKE BIAKPUTOTO
KaptkoBoro paxysky. bank moBigomisic B MobinpHOMY OaHKiHTY pekBi3utH LludpoBoi kapTku, a came: HOMEp
Hudporoi kaptkwy, ii Tepmin aii, CVV2 / CVC 2-kox.

2.1.76. ®ong — QoHx rapaHTyBaHHA BKIAIiB (i3UUHUX OCI0.

2.1.77. OTP-napoas — Habip nudp, sSKuii aBTOMATUIHO TeHEPYEThCs 1 HalcuinaeThes bankom na Homep
MoOinpHOTO Tenedony JlepkarTens 3 METOH OJHOPAa30BOTO BHKOPHCTAHHS TaKOTO MAapOINIF0 U IMiATBEpPIKEHHS
omepauii, aid Tomo y Cucremax aucranuiiHoro obcmyroyBanHs (MoOinsHOMY OaHKIHTY Ta IHTepHeT-OaHKIHTY),
miATBepDKeHH omepaniii 3 KapTkowo y cucremax eleKTpoHHOI komeplii (uepe3 Mepexy IHTepHeT), akTuBamii
TokeHiB, a TAKOX B IHIINX BUTIAJKaX, BU3HAYCHHUX MPaBUIIaMU TUIATOHKHUX cucTeM i [IpaBumamu banky.

2.1.78. PIN-xkon — Habip uudp, Bigmomuii mumie [epxkaremo i moTpiOHuMiA uis #oro igeHTUdikamii Ta
aBTeHTU}IKAIIT i Yac 3iiiCHEHHS TUIATKHUX Olepalliii i3 BukopuctanHsM Kaprku.

2.1.79. SSL-cepTudikaTt — eneKTpoHHUN cepTH(]IKaT, 32 JOMOMOTOIO SIKOTO 3aCBITYYETHCS HAICKHICTH BeO-
caiiTy oco0i, Ha iM’5 STKOT BiH 3apeeCTPOBAHH.

[HmIi Tepminy, 1m0 BXKBaIOTHCS B JloroBopi, i Bu3HaueHHs skuX B JloroBopi He HaBeleHi, MalOTh 3HAYCHHS 1
3MICT, BU3Ha4YeHI 3aKOHOAABCTBOM.

3. Ipenmer JoroBopy

3.1. Y pamkax JloroBopy bank Hagae Kiienty baHkiBchki mociryTy, 1m0 Bu3HaueHi Y MOBaMH JIOTOBOPY.

3.2. Hapanns baHKiBCHKHX MOCIYT 31HCHIOETECS baHKOM 32 HASIBHOCTI Y HBOT'O yCiX HEOOXITHHX IS ITHOTO
MOJJIMBOCTEH, 3ac0o0iB 1 pecypciB. Y BHIaAKax, NpsSMO BH3HAYCHHWX YMOBAaMHU JOTOBOpY, HalaHHs bBaHKiBCHKHX
MOCTYT 3AIMCHIOETHCS baHKOM 3a yMOBHM OTpHUMaHHA OKpeMux 3asB KirieHTa mpo HamaHHSA BiAMOBITHUX TOCIYT
(30kpema, 3asB 1npo HagaHHA baHkiBchkuX mocayr 3 BigkpurTs [lorounnx, KapTkoBux paxyHkis, 3 Bumycky KapTtoxk, 3
BinkputTs KpenutHux niHiit 1o KapTkoBux paxyHkiB, 3 po3MilieHHs1 BkiiaziB, mpo HaJaHHS y CTPOKOBUH MaiHOBHA
HaiiM (openay) CelidiB) abo y mopsiaky, BusHaueHomy [IpaBunamu banky.

3.3. Kiienr orpumye baHKIBCBKI MOCIYrH y TOpPSAKY, BH3HAUYCHOMY 3aKOHOJABCTBOM, IIPABUIIAMH
iaThkHuX cucreM, [lpaBunamu banky i YMoBamu jnoroBopy, y Tomy uucii 3acobamu CHUCTEM TUCTaHIIHHOTO
00CIIyroByBaHHs, OIUIaYy€ TaKi MOCHYrH baHKy y mMopsjKy, BH3HauYeHOMY YMOBaMH JIOTOBOpY. Y BHIAlIKax
HeoOXimHocTi qoTpuManHsa KitieHTOM mpaBwi TuiaTikHEX cucteM Ta/a0o [IpaBun baHky ansi BAMHEHHS HUM THX YH
IHmMX [i y pamkax JloroBopy, BiH Moxe oTpuMmard Biag baHky iH(opMaIlito IIOI0 TMOJOKEHh TAaKUX MPaBHI 1
PO3’ICHEHHS 11010 TIOPSIJIKY iX BUKOHAHHS (LIIJITXOM 3BEPHEHHS a00 HaJliClaHHS 3alUTy J0 baHKy).

3.4. Jorosip y posyminHi ctarti 628 LIK VYkpaiHu € 3MilIaHuM JOrOBOpPOM (MICTHTH €JIEMEHTH DPi3HHX
JIOTOBODIB, [0 CTOCYIOThCS HaJaHHA KOXKHOI 3 baHKIBChKMX TOCyT). Y 3B’SI3KYy 3 IIMM, HOPSJIOK HaJaHHS KOXKHOI 3
baHKIBCBKHX TOCITYT BU3HAYAETHCS THMHU TOJIOKEHHSIMH 3aKOHOJABCTBA i YMOBaMH JOTOBOPY, IO CTOCYIOTHCS
BIJINIOBITHOT MTOCITYTH.

4.  Ilpasai oooB’si3ku CTopin

4.1. KuieHT Mae npaBo:

4.1.1. IniniroBaTH HaJaHHA HOMY BaHKIBCHKUX ITOCIYT, a TAKOX BUMaraTH Bij baHKy cBoeuacHe HaJaHHS HUM
TaKUX TOCIHYr (32 yMOBH iX IHIIIFOBaHHS 3 HAaJEKHUM JIOTPHMAaHHSIM BHMOT, BCTAaHOBJICHUX 3aKOHOJABCTBOM,
npaBWIaMU TUIATDKHUX cucteM, [IpaBunamu banky 1 YMoBamMH JOTOBOpY, a8 TaKOX SIKIIO 1€ BUMAraeThCs 3TiHO 3
YMoBaMH JOTOBOPY — 32 YMOBH HOINEPEAHBOI OIJIATH TAKUX MTOCIYT).

4.1.2. CamocTiiiHO po3HOpsDKAaTHCA KomTamu, posMimeHumu Ha Ilorounmx, KapTkoBux paxyHkax i
CrierianbHUX paxyHKax, 3 JOTPHUMaHHIM BUMOT 3aKOHOJIABCTBA, NMPAaBHJI IUTATOKHUX cucteM, [IpaBun banky 1 YMoB
JOTOBOPY.

4.1.3. HagaBatu 1o banky nokymeHTdH Ta iHoOpMaLilo, MO0 CTOCYIOThCS NpaBoBigHOocMH CTOpiH 3a
JorosopoM (y TOMY YHCII JOKYMEHTH o0 BiakpuTTs [Torounnx, KapTkoBux i CrieniaibHIUX paXxyHKIB, IPOBEICHHS
TUTATDKHUX Omepalliif 3a HuMH, BUIycKy Kaptok, Binkputts KpeautHux mniniii 1o KapTkoBUX paxyHKiB, pO3MillIEHHS
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Bxuagis, Biakputts [enosuTHux paxyHKiB 1 PaxyHkiB mms oOcmyroByBaHHs BxmaniB, mepemadi y CTpOKOBHA
MaliHoBHH HaiiM (openay) Ceidis TOII0), y MOPSIKY, BU3HAYCHOMY Y MOBaMH JIOTOBOPY.

4.1.4. 3a nonomororo KapTok iHillifoBaTH TIIATIXHI ONEparii Ta iHII omnepariii, Bu3HauYeHi 3aKOHO/IaBCTBOM,
npaBUIaMu IUIaTDKHUX cucteM, [IpaBunmammu banky i YMoBamm moroBopy (okpiM omepaunidd, 3AiHCHEHHS SIKHX
3a0opoHeHe, oOMexXeHe TOIO 3TrimHO 3 3aKkOHOAABCTBOM (y TOMY HYHCII 3aKOHOAAaBCTBOM y cepi OaHKIBCHKOI
TiSUTPHOCTI 1 (pIHAHCOBOTO MOHITOPWHTY, BAJIOTHAM 3aKOHOIABCTBOM TOINO), MPaBWIAMH IUIATDKHHX CHCTEM,
[IpaBmiamu bauky i YMoBaMu 10T0BODY).

4.1.5. 3mintoBatu PIN-koam HeoOMeXeHy KiNbKICTh pa3iB 3a JOMOMOTOI0 IDIATDKHUX MPUCTPOIB, SIKi MArOTh
Taki QyHKIIOHATBHI MOKIIMBOCTI (3 METOIO TiABUIIEHHS PiBHS O€3MEKH X BUKOPUCTAHHS).

4.1.6. Otpumaru Ta kopuctyBaTucs Kpeautom, a takoxx mpummusaTa Airo KpemutHux niniii 1o KapTtroBux
paxyHKiB Ha yMOBax, BU3HaueHUX [loroBopom.

4.1.7. 3niticaroBatit 'y Oyap-sIKMH dac TMMOBHE a00 dYacTKOBE JJOCTpokoBe morameHHs Kpemuty (0e3
HEOOXiAHOCTI HaJaHHs 10 baHKy MOBiIOMIIEHHS MPO HAMIp TaKOTO MOTAIeHHs Ta 0e3 CIUIaTH AOAAaTKOBHX IUIATEXIB
3a 3[ifiCHeHHsI MOBHOTO 200 YacTKOBOT'O IOCTPOKOBOro morameHHst Kpenuty).

4.1.8. IlpoTaroM mepioly OAHOPA30BOTO (CIEIiaIbHOTO) MOOPOBITLHOTO JCKIApyBaHHS Ta TICHS TOMAHHS
OHOPa30BOI (cHemiayibHOl) AOOPOBUTEHOI JAeKjIapaiii OIHOPa30BO BHOCHTH JOJATKOBO TOTIBKOBI KOIITH B
HalllOHaJIbHIM Ta iHO3eMHil Bamrorax Ha CreuialbHUA paxyHOK (TOTOYHME PaxyHOK 13 CIEIiaJbHUM PEeXHUMOM
BUKOPHUCTaHHS) 3 TIOTPUMaHHAM BUMOT 3aKOHO/IaBCTBA.

4.1.9. OrpumyBatu Bix baHky MOKyMeHTH Ta iH(OpMAIil0, IO CTOCYIOThCS MpaBoBimHOCHH CTOpiH 3a
HorosopoM (y Tomy uwcni Bumuckd npo craH [lotounmx, KaprtkoBux i Jlemo3uTHUX paxyHKiB, PaxyHKiB s
oOcyroByBaHHs BxiaiiB i mpoBeneHi 32 HUMU TUIaTixHI onepaiii, CrienialbHUX paxyHKIB, BiJIOMOCTI 00 MOPSAIAKY
HagaHHA BaHKIBCHKUX MOCIHYT 1 iX BapTocTi, iHhopMariito moao TexHigHOi 3a00proBaHOCTI, TOTOYHOI 3200pTOBaHOCTI
3a Kpenurom i mpoueHTamu 3a kopucTyBaHHA Kpemutom Tommio). Y pasi, SKIOIO Taki JOKYMEHTH Ta iH(popmarlis
HazaThes baHkoM Ha oruiaTHiA ocHOBI, KilieHT Mae mpaBo iX oTpuMaTH 3a YMOBH 3iHICHEHHsI BiINIOBIHUX ILTATEXIB
Ha KOpUCTh baHky.

4.1.10. I[Ipu ocobucromy 3BepHeHHi Kiienta nmo banky oTpuMyBatm BHIHCKH 3a  HOTO
[Motounumu/KaptkoBumu/Jleno3uthumMu  paxyHkamu/PaxyHkamMu Uit oOciiyroByBaHHs — BkianiB/CrienialbHUMH
paxynkamu. Takox KiieHT Ma€ MOXJIMBICTh CAMOCTIHHO B OyAb-KWH yac 3a Oyab-skuil mepioa chopMyBaTH BUIIHCKY
3a Ilorounmmu/KapTkoBUMH paxyHKaMH y CHCTEMi JWCTAHIIHHOTO OOCITyrOBYBaHHSA. BWIcka Takoxk Moxe OyTH
HajaHa oco0aM, sIKi 3rifHO 3aKOHOAABCTBA MOXYTh PO3MOPADKATHCA paxyHKamMH. Y BUMAJIKaX BHHUKHEHHS
CYNEepevyoK o0 3AiMCHeHHMX IulaThKkHUX onepanii 3a [lorounnmmu, KaprkoBumu i JIemo3uTHHUMHU paxyHKamH,
Paxynkamu s obcmyroByBanas Brmanis/ CrieniadbHIMA paxyHKaMH BUMaratd Bij baHky nokyMeHTH, oopmiteHi
TIpH 3/IIHCHEHHI BiJIMOBITHUX OTIepaIiil.

4.1.11. OrpumyBatu Brmagm i cymm HapaxoBaHUX (INepepaxoBaHux) baHkoM mpolieHTiB Ha Bkiamu y
BIJIOBIMHOCTI 10 YMOB m0TOoBOpYy (Y TOMy 49wcii JIemo3WTHHMX MPOAYKTIB) 1 BiAMOBIAHMX 3asB MpO HaJaHHS
BaHKiBCBKHX MOCTYT.

4.1.12. HanaBatu 1o baHKy MOBIZOMJICHHS PO BiMOBY BiJ MPOJOBXKEHHS CTPOKIB po3MillieHHS Bxanis
(Taki BiMOBH MOXYTh CTOCYBaTHCs Jwuile yciei cymu BkianiB) abo obupatu B MoOiTEHOMY OaHKIHTY (QYHKIIIIO
BiZIMOBH Bi/l aBTOMaTHYHOI'O MPOJOBXEHHS CTPOKY po3mimieHHs Bknany. ¥V pasi oOpanns Kiienrom ¢yHkii BinmoBu
BiJl aBTOMaTHYHOTO MPOAOBXKEHHS CTPOKY po3MmilieHHss Bkiany B MoOinbHOMY OaHKIiHTY abo oTpuMaHHS baHkoM
BIJINIOBIIHUX TIOBiOMJICHb KilieHTa He mi3Hile OCTaHHBOTO BaHKIBCHKOrO JIHS, 1110 HEPEIye€ TEPMiHAM ITOBEPHEHHS
Bxnanis, cTpok po3milieHHs BiAMOBIMHUX BKIagiB HE TPOIOBKYETHCS.

4.1.13. HamaBatu 1o banky mOBimOMIIGHHS TIpO BTpaTy YWHHOCTI paHille HagiclmaHuMmu baHKy
MOBIJJOMJICHHSIMK TIPO BIIMOBY BiJl TIPOJIOBKEHHSI CTPOKIB po3MimieHHs BxmagiB. Y pasi orpumanHs bankom
BIJINIOBIIHUX TIOBiOMJICHb KilieHTa He mi3Hile OCTaHHBOTO BaHKIBCHKOIO JIHS, IO MEepeAye TepMiHAM MOBEPHEHHS
BxuaziB, cTpok po3MillleHHs BiANOBiAHUX BrianiB mpomoBxyerbes 3rimHo 3 YMoBamu Jloroopy (y Tomy 4umcii
JleTo3uTHUMHY MTPOIYKTaMH) 1 BIATOBITHUME 3asiBaMU ITPO HaJJaHHsI BaHKIBCHKHX MTOCIYT.

4.1.14. TlonopHioBaTH Bxianu, SKIIO IIe JOMYCKA€ThCS BIAMOBIAHMMU JICIO3UTHUMH MPOAYKTaMH, 3
JOTPUMaHHAM YMOB, BU3HaueHUX YMoBamu JloroBopy (y Tomy umcii Jeno3uTHUMHU NpPOXYKTaMH) 1 BiAIOBIAHUMH
3asgBaMu NMpo HaJaHHs BaHKIBCHKUX MOCIYT.

4.1.15. OrpumyBatn y mnpumimeHasx banky i na Caiiti banky akryanpHy iH(pOpMaIil0 MPO CUCTEMY
rapaHTyBaHHS BKJIaIiB GisnyHuX 0Cio.

4.1.16. lo MOMeHTY 3aKiH4eHHs cTpoKiB opeHan CeiidiB iHiliroBaTH 3MiHY iX TpUBasoCTi, 3MiHy CeliB.

4.1.17. YrnoBHOBaXXyBaTu TpeTix oci6 npexactasnstu Kimienra nepen bankom 3 Oyb-IKUX NMUTaHb, OB’ SI3aHUX
3 BUKOHaHHSM JloroBopy, y ToMy 4ucIi (ajie He BHKIIIOYHO) 3 MUTaHb BiAKpUTTS [loTouHmX 1 KapTkoBUX paxyHKIB,
po3mimenHss Bxmagis, orpumanns CeiiiB y mMailHOBMI HaiiM (OpeHIy) i KMIOYiB Bi HUX, Po3KpUTTsA CeildiB i
JOCTYIy JIO MaiiHa, po3MillleHoTo y HUX. HagaHHs TpeTiM ocobaM BiIMOBITHUX MOBHOBAKEHb MOXKE 3JIIHCHIOBATUCS
BUKJIIOYHO IIJISIXOM HaJaHHs KIli€eHTOM BIAMOBITHMX JOBIPEHOCTEH, MOCBIIYEHUX HOTapiajibHO a00 YIOBHOBaXKECHUM
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npauiBHUKOM baHky (y pa3i mocBigueHHs AOBIPEHOCTI YIIOBHOBa)KEHHM IpaliBHUKOM baHKy BOHA CKIalaeThecs 3a
(dhopmoro, Bu3HaueHOr bankoM, Ta 3a ymMoBH ciutatd KirieHToM KoMicifiHoi BuHaropoau baHky).

4.1.18. IniuiroBatu 3akputts [loTounux i KapTkoBux paxyHkiB, CrenianbHUX paxyHKiB, po3ipBaHHs Jlorosopy
y BCTAaHOBJICHOMY YMOBaMH JOT'OBOPY HOPSIIKY.

4.1.19. BigmosuTtHcs Bix JloroBopy IUISIXOM HOAaHHS 10 baHKy B MOpsAKY, BU3HAYCHOMY Y MOBaMH JIOTOBOPY,
BignmoBimHOI 3asBU (y 3B’s3Ky 3 BiamoBoro Bix JloroBopy). Y pasi orpumanns bankom Ttakoi 3asBu JloroBip
PO3pHUBAETECS Y TIOPSIIIKY, BU3HAYCHOMY B YMOBaX JIOTOBOPY (32 YMOBH BUMHEHHS YCiX BU3HAUEHHX y TAKOMY ITYHKTI
Iiit), 3 HACTAaHHAM HACIiKiB, BU3HAYEHNX B Y MOBaxX JOTOBODY.

4.1.20. Tlogatu mo banky 3asBY mpo 3MiHY 1iii BUKOpUCTaHHS CrelialbHOTO paxyHKY Ta OOCIyroBYBaHHS
[BOT'0 PaxyHKY HaJaji sSK IOTOYHOTO PaxyHKY (i3U4HOi 0COOH, BIAKPUTOTO ISl BIACHHUX MOTped abo mepepaxyBaTH
Ha BJIACHWH MOTOYHMH paxyHOK (i3udHOi 0coOM, BIAKpUTHHA B OaHKy YKpaiHW/3HATH T'POIIOBI KOIUTH Ta 3aKPUTH
CrientianbHUA PaxyHOK, BHKIIOYHO TIICTS 3aBEpIIEHHS MPOIenypu (iHAHCOBOTO MOHITOPHHTY Ta IiATBEPIKEHHS
JOKepesl MOXO0PKEHHsI TPOLIOBUX KOIITIB.

4.1.21. 3a3HavaTy AaTy BaIOTYBaHHS B IUIATDKHIN 1HCTPYKUil NpW 3A1MCHEHHI IUIaTDKHUX ONepaniid 010
repeKasy KOIMTiB.

4.1.22. BigknukaTH 3rojy Ha BHUKOHAHHS IUIATDKHOI orepaiii B MOBHIM CyMmi NUISIXOM mojaaHHs g0 baHky
PO3MOPSIKEHHS PO BiKIMKAaHHS, CKJIaJieHOTo 3a (opmoro baHKy, sSKIIO iHIIE He TependayeHo ymoBamu JloroBopy.
Posnopspkenns 3acBimuyerhes mianucoMm KitieHta abo Horo ynoBHOBa)KEHOTO NPEJCTaBHHKA. 3roja Ha BUKOHAHHS
OKpeMoil TUTATIXHOI omeparlii Moxke OyTH BigkinkaHa Kili€eHTOM BHKIFOYHO O HACTaHHS MOMEHTY O€3BIIKIMIHOCTI
TUIATKHOT 1IHCTPYKIIT BiATIOBIAHO 10 3aKOHOIABCTBA.

4.2. KiieHr 3000B’s13aHMM:

4.2.1. YBaXXHO O3HAHOMHUTHCS OCOOWCTO 1 O3HAWOMHUTH YCiX CBOIX mpencTaBHUKIB i JloBipeHMX oci® 3
HOpMaMH 3aKOHO/ABCTBA, SIKi PEryiiooTh mpaBa KitieHTa Ha iHpOpMarliro, TOpsSA0K HagaHHS baHKiBCHKUX MOCIYT (Y
ToMy u4Hchi — moAo nopsaaky Binkpurts Kaprkosux, [lorounmx i1 JlemosuTHMX paxyHKiB, PaxyHKiB mis
obOciayroByBaHHs BxknaniB, CrnemianbHUX paxyHKiB, 3MIMCHEHHS IUIATDKHUX OIEpamii 3a HAUMH 1 iX 3aKpHTTH,
JuctaHniiHoro OOCIyTOBYBaHHSA, po3MimieHHs BxianiB, Bimkputts KpemutHux miniii mo KapTkoBux paxyHKiB,
nepenavi y MaitHoBuH Haitm (openny) Ceiii), a Takok 3 IIOBHUM TEKCTOM YMOB JOTOBOPY (Y TOMY YHUCIi 3 YMOBaMHU
OTPUMaHHsI BIJTOBIIHUX IOCIYT, 1X BapTICTIO 1 MOPSJIKOM OIUIATH, a TAKOX 31 3T0JaMH, MiATBEP/DKCHHAMH 1
JIOPYUYEHHSIMH, 10 MICTSTHCA y HUX).

4.2.2. 'V pa3i He3roaM 3i 3MiHaMH JI0 Y MOB JIOTOBOPY MojaaTH 10 baHKy 10 JHS BBEICHHS B Ji0 TaKUX 3MiH
MUCBMOBI 3asBU Npo 3aKkpuTTs ycix [loTounnx i KapTkoBux paxyHKiB, Mpo MPHUITMHEHHS MAiHOBOTO HaiiMy (OpeH[H)
CeticiB. Sxmo Taki 3asBm He OyAyTh mmonmaHi abo OyAyTh IOjAaHI Mmi3HiIIE, BBaXKAeThcs, mo KiieHT moroaws
BIJIMIOBi/THI 3MiHH JJ0 YMOB JIOTOBOPY (IIISXOM BUPaKEHHS TaKOi 3rogud MOBUYaHHAM (3rigHO 3i crarrero 205 LK
Ykpainn)).

4.2.3. Hane)xHO BUKOHYBATH Ai10Ui IMOJIOKEHHS 1 BAMOTY 3aKOHOJABCTBA, NPAaBUJI INIATIKHUX cucTeM, IIpaBun
Banky i YMOB H0roBopy, IO CTOCYIOTbCS IMOPSAAKY iHILIIOBaHHS 1 HajaHHS BaHKIBCHKMX mociyr (y TOMY 4MCIi
3aCTOCOBYBaTH THIIOBI (DOpMHU JTIOKYMEHTIB, BCTAHOBJCHI baHKOM), a Takok 3a0€3MEUUTH HAJISKHE iX BUKOHAHHS
ycima JloBipeHUMH 0CcO0aMH.

4.2.4. Hanexxno BukonyBatu IlpaBuma 3acrtocyBanHs KapTok, ski € pomaTkoM 10 YMOB JOTOBOPY
(HeBiI’eMHOIO X YacTHHOK), y TOMY YHCIi YCi iX TOJIO)KEHHS 1 BHMOTH, IIO CTOCYIOTBhCS OTpuManHS Kaprok i
noBepHeHHs ix baHky, iHilitOBaHHS onepaiiil i3 3actocyBanHsaM Kaprok, BHecenHs1 Kaprok o Cromn-criimcky, Oe3neku
3MiiCHEHHS BIATIOBIHHUX OMEpalliid TOIIO, a TAKOXK 3a0e3MeUYNTH HaJIe)KHE iX BUKOHAHHS ycima J[oBipeHnMu ocobamu.

4.2.5. lloBimomnsatt  banky y mHChMOBIiK ¢opMi Tpo yci BUSABIEHI HETOYHOCTI, TMOMHIIKH TOLIO Y
chopmoBaHnx baHkoM BHITUCKaX, MOBIIOMJICHHSX Ta IHIIMX JOKyYMEHTaX baHKy He Ii3Hillle HAaCTYIHOTO
BaHKIBCHKOTO JIHS 32 OCTaHHIM JHEM CTPOKY, BCTAHOBJICHOTO JIJIsi OTPUMAHHS BiJIIIOBIIHUX JIOKYMEHTIB. Y pa3i, SKIIO
10 3a3HayeHoro tepminy bank He otpumae Bin KiieHTa Taki moBiOMJIGHHS Y THCBMOBIM (OpMi, BBaXKa€ThCsl, IO
KitieHT miarBepauB JOCTOBIPHICTh BIIOMOCTEH, 1110 MICTATHCS Y BIAMOBIAHKUX JOKyMeHTax baHky (y TOMy 4MCIi 111010
3anuiKiB KomriB Ha [Torounnx, KapTkoBux paxyHkax i CriemiaibHUX PaxyHKax).

4.2.6. PerynspHo KOHTpoJOBaTH pyX KomTiB 3a [lorounnmu i KapTkoBuMu paxyHKamu yciMa AOCTYITHUMH
oMy criocobamu (y ToMy uHcii 3a copMOBaHMMH baHKOM BHIIMCKaMHy 32 TaKUMH paxyHKamu, 3acobamu Cucrem
JUCTaHIIIMHOTO OOCIYrOBYBaHHS, y TUIATDKHUX NPUCTPOSX, 3a normomoror KoHTakT-mieHTpy, 3a iH(opmariiero,
HajgicmaHoro  Ha  Homepu  MOOUTBHMX — TeneoHIB  TOMIO) Ta  NOBigoMisTH  banky  mpo  yci
MIOMMUJIKOBI/HEHAJIeKHI/HEaKIENTOBaHI AT XHI onepauii, 3aiicHeHi 3a Ilotounnmu i KapTkoBuMu paxyHkamu, He
mi3HilIe nepioro baHKIBCHKOTO JIHS, HACTYITHOTO 32 JJHEM 3aBEepIICHHS KOXKHOI 3 TAKUX OIeparriii.

4.2.7. HanaBatu 10 Banky mnatixHi iHCTPYKIii Ha MOBepHEHHs! baHKy KOIITIB, TOMHIIKOBO 3apaXxOBaHHX Ha
[lorouni i KaprkoBi paxyHku mnpotaroMm 3 (TpboxX) poOOYMX [HIB, HACTYIHUX 3a JIHEM 3aBEpIICHHS KOXHOT'O
MOMWJIKOBOTO 3apaxyBaHHS KOIITIB Ha TaKi paXyHKH a0o 3a JIHEM HaJiciaHHd BaHKOM TOBIJJOMJICHHS TIPO Take
MIOMHUJIKOBE 3apaxyBaHHSI.
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4.2.8. llogasatn 1o banky mnucemMoBi 3asBku Ha oTpuManHs roTiBku 3 [lorounmx/KapTkoBux
paxyHKiB/CremiaJbHUX PaxyHKIB:

— Yy HalllOHANBHINA BaMIOTI — HE Ti3HimeE HDK 3a 1 (oguH) baHKIBCHKHMIA MeHL 0 TepemdadyBaHOI AaTH
OTpPUMaHHSI TOTIBKH, AKIIO ii cyma nepeBurryBatume 200 000,00 (xBicTi THCSY) TPUBEHB;

— y momapax CIIIA i eBpo — He mi3HimIe HiX 3a 2 (1Ba) baHKiBChKUX JHI 10 Iepen0adyBaHOi JaTH OTPUMAaHHS
roTiBky, skmo ii cyma mepeBuiryBatume 10 000,00 (mecsats tucsy) momapiB CIHIA i 5 000 (’sTe THCAY) €BPO
BIMOBITHO;

— B iHImIN iHO3eMHIN BaMOTI — He Mi3HimeE HiX 3a 3 (Tpu) baHKIBCBKI JHI N0 mependavyyBaHOi JaTH
OTPUMaHHSI TOTIBKH, SIKIIO ii CyMma mepeBuIyBaTuMe cymy, ekBiBalieHTHY 1 000,00 (omgHy THCSIYY) €Bpo 3a odimiiHUM
KypcoMm HamionansHoro 6aHky YkpaiHu.

4.2.9. Bigkputu KaptrkoBuii paxyHok y banky y BamroTi Bxmagy B pasi BiCYTHOCTI BiKPHUTOTO TaKOTO
paxyHky B baHky Ha maty posmimeHHs Bxmamy, SKmio iHime He BU3HA4eHO YMOBAMH BiAMOBiAHOTO Jlemo3wTHOTO
MPOAYKTY Ta/abo BUMOTaM# 3aKOHOJaBCTBA.

4.2.10. Buocutu Briagu Ha /lemo3uTHI paxyHKW y cyMmax, 3a3HaueHHX Y BiAMOBIAHUX 3asBax MpO HaIaHHS
BankiBcbkux mocnmyr 3 posMimieHHs BkianiB, mporsrom 4 (4oTupbox) BaHKIBCBKMX [HIB, HACTYMHHX 3a JHEM
3amoBHEHHS po3ainy «Biamitku banky» y 3asBi mpo po3mimenHs Bxmamy (Akmio iHImMN CTpOK He mependadeHo
yMoBaMH Jlemo3UTHOTO NPOIYKTY) Ta y MOPSAAKY, BU3HAUEHOMY YMOBaMH JOTOBOPY (Y TOMY YHUCIi 3 HOTPUMaHHIM
CTPOKIB JUIs BHECECHHS TakKuxX BKiaiB, BCTAHOBICHHUX BIAMOBITHUMH JI€TIO3UTHUMHY MTPOYKTaMH ).

4.2.11. llpotsiroM CTpOKiB po3MimieHHs BxmaniB 3a0e3neunTd HasBHICTh Ha JIeMO3WTHUX paxyHKax
HesnmxyBaHUX 3aJMIIKIB y PO3Mipax, BU3HAYEHUX BiAMOBITHUMHE [I€TO3UTHUM MPOIyKTaMu (3a HasSBHOCTI y TaKHUX
MPOAYKTAX BiAMOBIAHUX YMOB).

4.2.12. 'V pa3si 3BepHeHHs 10 baHKy i3 BUMOTaMu mpo JOCTPOKOBE MOBepHEeHHs1 Bknanis (wactun Bkrnanis),
SKIIIO MOJKJIMBICTH TAKOTO JOCTPOKOBOTO IMMOBepHEHHS BkiamiB (4acTuH BkiiaiiB) BCTaHOBICHA BiIMOBIIHUMH
Jeno3uTHUME poAyKTaMK 1 3asiBaMK PO HAJaHHS BiINOBITHUX OaHKIBCHKUX MOCTYT ab0 y BUMAAKaX, BU3HAYCHUX
[MpaBunamu Banky, 3a0esneunT iXx HagxoIkeHHS 10 banky He misHime HiX 3a 2 (aBa) baHKiBCBKMX AHI 10
3aI1aHOBaHOI JaTW OTPUMAHHS TPOIMIOBHX KOIITiB. BuMora mpo mocTpokose moBepHeHHsI BriaziB (vactua Brasis)
MONAEThCS 10 baHKy y mucbMoBOMY BUTISAL (Y TOMY 49uCHi Y (GOpPMi €IEKTPOHHOTO JOKYMEHTA), SIKIIO iHIIe He
BHU3HAUYEHO YMOBaMu JOroBopy Ta/abo [IpaBuinamu GaHky, Ta opopmisieTbes 3a GopMoro 3asBH, BU3HaueHo1 bankom
abo y iHmii croci6 Buzandyenuit [lpaBunamu OaHKy.

4.2.13. lloBepratn baHKy KOmITH y cymi Di3HHII MiX CyMaMH paHillle CIutadeHuX baHKOM NpOICHTIB Ha
Bxuagu (wactunm BxianiB), Ta cymaMu mpoleHTiB Ha Bxuaau (vactuau Bxianis), mepepaxoBanux baHkom 3rifHO 3
JloroBopoM 3a MpPOIEHTHOIO CTaBKOI TPH JIOCTPOKOBOMY IOBEpHEHHI Bkmamy, y JeHb 3ailicHeHHs bankom
BiJINIOBITHOTO TepepaxyHKy MMPOLeHTIB Ha Bximanu (vactuan Briamis).

4.2.14. BukopucroByBatu Ceiidu 3a iX IpU3HAUCHHAM Ta 3 HAJCKHUM JOTPUMAHHSIM BUMOT, BCTAHOBIICHHX
‘YMoBaMu JI0roBopy.

4.2.15. Haniitno 36epiratu kirodi Bix CelidiB, He mepenaBatu iX Oynb-sIKUM TpeTiM ocodam (OKpiMm ocil,
HaJI©)KHUM YMHOM YIOBHOBaXEHUX npenactasisitu KiienTa nepen bankom 3 nuranbp, MoB’sS3aHUX 3 BUKOHAHHIM Y MOB
JIOTOBOpY, ab0 OKpiM 0ci0, sKi 3iHCHIOBATUMYTh MTOBEpHEHHS KiIt04iB BaHKy), HE BUTOTOBIIOBATH KOIIii, JyONiKaTH
Tommo KmodiB Big Celidis.

4.2.16. HeraiiHo, y Oyab-sixuii goctymHuit ;s Kimienra croci0, moBigomista banky npo BTpary kitoya (-iB)
Big CeiiiB, a TakoX MPO HACTaHHs OYy/b-IKHX IHIIMX OOCTaBHH, II0 MOXYTh BIUIMHYTH Ha BHUKOHaHHS CTOpOHAMH
YMOB 10T0BODY.

4.2.17. He mizHime ocraHHboro bankiBcbkoro nHs cTpokiB openau Celi¢iB nepenaBatu (moBepratu) banky
Ceiidn 1 mo 2 (mpa) ximoui Big HUX y craHi, B skomy Ceiipu i witoui Bin Hux Oynu oTpumani Bin banka (3
ypaxyBaHHSIM HOPMAIILHOTO (hi3UIHOTO 3HOCY

4.2.18. Bigmkonysatu banky BapTicTs 3amkiB Celi¢iB, BU3HaueHy y BianosigHocTi 3 TapudaumMu nakeramu,
a TaKOXX CyMH BUTpar baHka Ha 3aMiHy TakMX 3aMKiB (Ha MiJCTaBi paXxyHKiB, HajaHUX baHkoMm), 3011blIeHI Ha CyMy
[JIB, y pa3si nenoBepHenHs: banky 2 (n1Box) kitodiB Bij koxkHOro Celida y cTaHi, B SKOMY BOHH OyJIM OTpPUMaHI Bij
banka (3 ypaxyBaHHSIM HOPMAITLHOTO (i3HYHOTO 3HOCY).

4.2.19. He posronouryBatu OyAb-KHUM TpeTiM ocobaM (OKpiM oci0, HaleKHUM UYHMHOM YIOBHOBAKEHHX
npezcrapiatd Kiienta nepen bankom 3 mHTaHb, MOB’S3aHUX 3 BUKOHAHHSM YMOB JIOTOBOPY) iH(opMallito, sKa
MICTHTH BiJIOMOCTI TIPO MOPSIOK BUKOpHcTaHHs Ceildis.

4.2.20. CBoevyacHO 1 B mOBHOMY 00cs3i moramaTtd CBOIO 3a0oproBadicTh nepen bankom 3a [lnatixanmun
MOBiJOMJICHHSIMH, 3a00pProBaHiCTh 31 CIUIATH KOMiCiHHOI BHHAroponu, TexHiuyHy 3a00proBaHicTh, 3a00pPTrOBaHICTH 3
BIJIIIKOJTyBaHHSI BUTPAT, MOHeceHNX bankom (30unbiiennx Ha cymy I[1/IB), crmagyBatu mrpadHi cankmii (mrpadu i
NEHI0) Ta yci iHII IUIaTeXi, BU3HaueHi YMoBamu noroBopy. ns mmx wninelr KimieHT 3000B’s13aHMH CBO€YAcHO
3a0e3nevyBaTH HasBHICTH Ha BignoBiguux [lorounux i KapTkoBux paxyHKax KOWITIB y CyMaXx, AOCTATHIX AJISl [IOBHOTO
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MOTaIlleHHsT BiAMOBiIHOI 3a0oproBaHOCTi, a0 3AilicHIOBaTH ii mMorameHHs y OyIb-AKi iHIII CHOCOOH, JO3BOJICHI
3aKOHOJJABCTBOM.

4.2.21. Tloramaru banky 3aboproBaHicTs 3a KpenuTom i crmauyBaTi mpoLeHTH 3a KOpUcTyBaHHS KpenuTom,
HapaxoBaHi baHkoMm, 3 HaleXHUM JAOTPUMaHHIM BU3HAa4eHUX JlOroBOPOM YMOB LIOZ0 BUKOHAHHS LIUX 3000B’s13aHb (y
TOMY YHCJi BUKOHYBATH IIi 3000B’3aHHA y TIOBHOMY OOCS31 MPOTSATOM CTPOKIB (TIE€piofiB) Ta y TepMiHH, BU3HAYEHI
3TiTHO 13 BiANOBiMHOI 3asBOI0 Mpo HajmaHHS baHKIBCHKOI mociyrn i YMoBamu J0roBopy (y TOMY YHCIHI 3TiTHO 3
KpenuTHuM npoayKkTom), a sIKIIO 1€ BAMaraTUMETHCS 3TiHO 3 YMOBaMHU JOTOBOPY, TO JOCTPOKOBO).

4.2.22. V pasi npunuHenHs aii KpenutHoi nminii Ta/abo mpunuHeHHs HanmaHHs bankom Kpenuty Tta/abo
HaxicmanHs bankom Bumoru KiieHnty mpo moctpokoBe moBepHeHHs Kpeauty, He MPOBOANTH IUTATIKHIUX ONeparii i3
3actocyBanHsM Kaptok (y Tomy uyucii, 3a0e3nednTtd, mo0 Taki IJIaTDKHI oneparii He MPOBOJMIIUCS TaKOX 1
JloBipeHumMu ocobaMu) 70 MOMEHTY TOBHOTO IOralieHHs 3a0oproBaHocti 3a Kpeaurom 1 mporeHTamu 3a
KopucTtyBaHHS KpemuToM, HapaxoBaHmMH baHkoM. 3 MOMEHTY MOBHOTO IIOTAIIeHHS BiAMOBIIHOI 3a00pProBaHOCTI
Kiienra i 1o MoMeHTy oTpuMaHHA 103Boiy banky Ha kopuctyBanus KpeaurtHoto niniero KiieHT 3000B’s3aHuMit
NPOBOAMTH omepalii i3 3acTocyBaHHsM KapTok nuie y Mexax BiacHUX KowTiB Kiienta na KapTkoBoMy paxyHKy.

4.2.23. BxuBaTtd yci MOXIHMBI 3aXOJW, CHOPSIMOBAaHI Ha MiJIBUINCHHA OE3MEKW 3IIHCHEHHS TUIATLKHUX
omepariiii 3a KapTkoBuMu paxyHKamy, y TOMY 9YWCII HaJidHO 30epiraTé i HE mepemaBaTH TPETIM ocobam, AKi He
MaroTh MPaBOBUX MiJICTaB IS IIbOTO, CBOI MepcoHanbHi qani, Kaptku i ix peksisuth, PIN-xkoau, Kogu CVV2/CVC2,
OTP-mapoai, Mo6inbHi npuctpoi, Jlorinu, OcoOucTi maposii, CI0BO-Mapoib, BKa3aHe y nojaHii 10 baHky nmuckMoBiit
3asiBi, @ TAKOX 1HIII 3ac00M 1 BiZOMOCTI, IO JAIOTH 3MOTY 1HIMIIOBATH TUIATDKHI orneparii 3a KapTkoBuMmu paxyHKaMu
i3 3actocyBanHsIM Kaptok Ta/abo ix peksizutiB (PIN-komau, Komu CVV2/CVC2 Tta OTP-maposni HikoIM He
3anuTyoThcsd KOHTaKT-LIEHTpOM).

4.2.24. HanaBatu banky (y ToMy 4ucCIi Ha HOTO BIMOTY) IOCTOBIpHI IOKyMEHTH Ta iH(POpMAaIifo (BiIOMOCTI),
1m0 HeoOXiHI [T 3/iiicHeHHs baHKoM BCixX 3aX0iB HasiexkHO1 nepeBipku KiienTa (y Tomy uncai fioro [nenrndikamii
i Bepudikamii), a Takox [nenrudikanii i Bepudikauii npencraBaukis Kiienra i JJoBipenux oci0, akryamizanii gaHux
KiienTa, npencraBankiB Kiienra i JloBipernx oci® (y TOMy 4WWCii T BCTaHOBJIECHHA (PaKTy iX HaJEKHOCTI IO
MoB’s13aHMX 3 baHkoMm 0ci0), 3miicHeHHS 3axofiB cTocoBHO llomiTryHO 3Hadymux oci0, 4ieHiB ix ciMel abo ocio,
noB’si3aHux 3 [loJiTHYHO 3HAYyIIMMU oOco0amu, aJis 3AiiCHEHHsS BaHKOM MOHITOPHMHTY JHiJIOBHX BiJIHOCHH 1
(inancoBux omepauiii KiieHTa, y TOMy 4YuCIi PO JpKepena KOUITIB, MOB’sA3aHUX 3 (iHAHCOBHMH OINEPALlisMH, IS
BuKoHaHHA JloroBopy (y Tomy umchi s BiakpuTTs 1 3akputts [lotounmx i KapTkoBux paxyskiB, CriemianbHUX
paxyHKiB, 3/iiiCHEHHS TUIATDKHUX Omepaliid 3a HAUMH, BU3HAYCHHS METH TaKWX IUIATDKHUX OMepallii, po3MilleHHS
Bkunazis, nepenaui Ceiidi y MaiftHOBHI HaliM (OpeHITY)), @ TAaKOX 1HII AOKYMEHTH Ta iHpOpMaLio (BiJOMOCTI), 1110
HeoOXximHi baHKy uid Haje)KHOTO BHKOHAHHS BHMOT 3aKOHOAABCTBAa (y TOMY YHCII 3aKOHOMABCTBAa y cdepi
0aHKIBCHKOI MisTbHOCTI, y cdepi 3amobiraHHs Ta NPOTHAIl Jeramizamii (BiIMHWBaHHIO) JOXOMIB, OJEpXKaHHUX
3JI0YMHHUM IUITXOM, (DiHAHCYBaHHIO TEpOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HUIIEHHS, Y
cepi BAIOTHOTO PETYIIOBAHHS TOIIO).

4.2.25. lloBimomustu banky y nucbMoBili popmi (TIpy HABHOCTI HaJaBaTH JOKYMEHTH, IO MiATBEPIKYIOTh
iH(popMalIlifo, HalaHy y TAKUX MOBIJOMIICHHSIX) ITPO:

— 3MiHy y BimomocTsx mono Kiienra, Haganux 1o banky (y Tomy umcni y 3asBi Ipo NpHEIHAHHS, 1HIIMX
MUCBMOBHX 3asBaXx, IO € YaCTHHOIO J[0oroBopy), 30KpemMa, Ipo 3MiHy HOMEpIB TenedOoHiB, aipecH eNeKTPOHHOI MOIITH
— npotsirom 10 (mecsATH) KaneHAapHUX JHIB, HACTYITHHUX 3a JIHEM HACTaHHS BIAMOBIAHMUX momii (mpo 3miHy Homepis
MOOITBHUX TeNeOHIB — HETaitHO y JIeHh HACTAHHS WX TTOJIiH);

— CKacyBaHHA JIOBipeHOCTeH, BUIaHuX KirieHTOM aist mpencTaBHULTBA Tepes baHkoM, — HeraifHo y JeHb iX
CKacyBaHHSI,

— Ha0yTTs cTarycy mianpueMis abo ocobu, sika mpoBaauTh HezamexHy mpodeciiiHy NisabHICTH, CTaTyCy
noB’s13aHoi 3 bankoM ocobu, cratycy [lomiTraHo 3Ha4YyII0i 0coOwH, WieHa ii ciM’T abo ocobu, moB’si3aHoi 3 [TomiTHaHO
3HAYYIIUMH 0co0aMu, — poTsiroM 10 (aecsaTH) KaleHAapHUX JHIB, HACTYITHHUX 3a THEM HAacTaHHs BiAMOBIAHUX MOl

— TpUNUHEHHS npaBoBigHOcHH Mk KimieaTom 1 Opranizamiero (y ToMy 4ucii y pasi 3BiibHeHHs1 KiieHta 3
poboru B Opranizanii) Ta/abo mpo 3MeHIIEHHs cBOiX AoxoaiB Oinbmie Hix Ha 20 (1BaauATs) % MOpiBHAHO 3 iX
PO3MIpOM CTaHOM Ha JieHb BinkputTs KpenutHux niniit 1o KapTkoBux paxyHkiB — npotsiroM 3 (Tpbox) baHKiBChKHX
JIHIB, HACTYITHUX 32 JIHEM HACTaHHsI BiJIIOBIHUX TO/IiM;

— yci nofii Ta 00CTaBUHM, 1110 MOXKYTh BIUTMHYTH Ha BUKOHAHHS 3000B’s13aHb 32 UM JIOTOBOPOM — IIPOTSATOM
3 (Tprox) baHKIBCHKMX /JHIB, HACTYIHHX 3a JHEM HACTaHHS BiANOBIIHUX MOAIN Ta 0OCTAaBUH;

— HAacTaHHS CYTTEBUX 3MiH y AisuibHOCTI KiTieHTa — MpOTSIIroM MicsIIis Miciisi HACTAHHS TaKuX 3MiH;

— 3aKiHYEeHHs CTPOKY (NPHUIMHEHHs) Aii, BTpaTy YHHHOCTI YM BU3HAHHS HEMIMCHUMHU paHillle MOJAHHX O
banky noxyMeHTiB, BTpaTy 4YMHHOCTI / 0OMiH imeHTH(ikauiiHoro moxymenra Kiienra, mpencraBHukiB Kiienra —
npotsiroMm 10 (gecaTr) KalieHAapHUX JHIB, HACTYITHUX 33 JTHEM HACTaHHS BiJITOBIIHUX MOJIMH;

— yci iHmi moaii, IO MawoTh 3HAYEHHS MJs1 BUKOHaHHS JlOroBOpYy, — MPOTIrOM TEPMiHIB / CTPOKIB,
BU3HAYEHHX THIIUMHU TOJIOKEHHSIMH YMOB JIOTOBOPY, a SIKIIO Taki TEPMiHH / CTPOKH IHITMMHU MOJOKEHHSIMH YMOB
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JOTOBOpPY HE BH3Ha4eHi — mpoTsaroM 10 (gecsTH) KaleHAapHUX THIB, HACTYIIHUX 3a AHEM HACTaHHS BiATOBIAHUX
nofiil.

4.2.26. Y TWXHEBUI CTPOK MOBIAOMIATH baHK Mpo 3MiHYy MiCISl MPOXXKUBAHHS Ta IHIIMX PEKBI3UTIB Ta HAATH
Banky mokymeHTH, IO MiATBEPAKYIOTh TaKi 3MiHH.

4.2.27. Ocobucro 3BepHyTHCs a0 banky mpotsrom 3 (Tpbox) baHKIBCBKMX JIHIB, HACTYIHHX 32 JTHEM
MpUNHEeHHs TpaBoBigHOCHH Mk Kimientom 1 Opranizamiero (y ToMy 9ucii y pasi 3BimpHeHHS KiieHTa 3 poOoTH B
Opranizanii), 3 METOI0 BpETYIIOBaHHS NHTAaHHA IIOJ0 YMOB IMOAAIBIIOrO oOciayroByBaHHs KiieHTa y pamkax
Horosopy.

4.2.28. He pianie HiXK OJUH pa3 Ha pik O3HAHOMIIIOBATUCS y MpuMilieHHsIX banky Ta/ab6o na Caiiti banky 3
JIOBIJIKOIO TIPO CHCTEMY rapaHTyBaHHS BKJIaAiB (i3uuHuX 0cib, popMma sKoi 3aTBepIkeHa BHKOHABYOIO JHPEKIIIEI0
®onny. CTOpOHU JTOMOBHINCH, 110 HajgaHHS bankom moBimomieHHS KiieHTY ogHMM i3 mependadeHux Croco0iB €
HAJI©)KHUM BHKOHaHHSAM baHkoM cBoro o0O0B’s3Kky 3 mIopiuHOTO HafaHHA KITlieHTY MOBIAKHM TPO CHCTEMY
rapaHTyBaHHs BKJIaIiB Pi3U4HUX OCi0.

4.2.29. 3abe3neunty BUKOHAaHHS JloBipeHMMHU oco0amMu ycCiX 3000B’si3aHb, BUMOT, HOPM, IOJIOKEHb, YMOB,
00MEXeHb TOLIO, BCTAHOBJIECHUX 3aKOHOJABCTBOM, Y TOMY YHCII HOPMAaTHUBHO-NPAaBOBUMH akTamu HamioHanbHOTO
Oanky YKkpaiHu, MpaBWJIaMH IUATDKHUX cucteM, llpaBumamm banky i YmoBamu moroBopy crocoBHO KimieHTa i
Hepxatenis.

4.2.30. JoTpumyBaTucs ycix mapaMeTpiB i yMOB BUKOpHCTaHHS KpeauTHOI JiHii, 10 BCTAaHOBJIEHI YMOBaMH
noroopy (y tomy umcni KpenuTHMM mOpogyKToM), a TaKOX HaJCKHHMM YMHOM BHKOHYBAaTH CBOI 3000B’s3aHHS,
BCTaHOBJICHI YMOBaMU JIOTOBOPY;

4.2.31. CrmauyBatn baHky mnpoueHTH 3a kopucTyBaHHS Kpenutom momicsis, a came He misHime 20
(mBamrsiToro) uncna (BKJIFOYHO) MICSIs, HACTYITHOTO 33 MICAIeM, y SIKOMY BOHH Oyiu HapaxoBaHi BaHkom (sKIo
iHIIIC HE BCTAHOBJICHO Bi/MOBIAHOIO 3asABOIO MPO HaJaHHSA BaHKIBCHKOI MOCIYTH), a y pasi npunuHeHHs aii KpeautHoi
NiHii — He mi3Hilme nepmoro baHKIBCHKOTO JHSI, HACTYIHOTO 3a JHeM, Y sikuil KitieHT 3000B’s13aHui moracuti baHky
ycCr0 icHyro4y 3a0oproBaHicTh 3a Kpeaurom y 3B’s13Ky 3 mpunuHeHHIM i KpenuTHoi miHii;

4.2.32. lloramatn banky ycro icHyrouy 3aboproBanicte 3a Kpeawrom y meHp mpurnmueHHs fii KpemuTtHOoi
ninii. ¥V pasi npununaenHs aii KpeaurtHoi minii 3a iHiniatuBoto Kiienrta, BiH 3000B’s3aHuii moracutu baHKy ycio
icHyto4y 3a0oproBaHicTh 3a Kpeautom mpotsrom 5 (m’situ) BaHKiBCBKMX JHIB, HACTYNHUX 32 JHEM OTPUMAaHHS
bankom moBigomiteHHs ipo nmpunuHeHHs Aii KpenuTtHoi ninii. Y pasi npunuaenHs aii KpeauTHo miHii 3a iHINIaTHBOO
banky, Kmient 3000B’s3aHuii moracuti baHKy ycro icHyrody 3aboproBaHicTh 3a KpeauToM mpoTsIroMm cTpoky,
3a3HavyeHoro baHkoM y HaJiciiaHOMY TIOBiZIOMJICHHI ITpo npunuHeHHs Aii KpeautHoi miHii.

4.2.33. BiacmigkoByBaTH HaJXO/UKCHHA ENEKTpOHHMX NOKyMeHTiB Bif baHKy, cBo€4acHO 3iHCHIOBaTH iX
NpUAMaHHS, IEPEBIPKY, MIAMUCAHHS Ta TOBEPHEHHS.

4.2.34. Hane:xxHuM YMHOM BHKOHYBaTH iHIN 3000B’s3aHHsA KirieHTa, BH3HA4eHi MIFOUMMH MOJIOXKCHHSIMH
3aKOHOJAaBCTBA, i Y MOBaMH AOTOBOPY.

4.3. baHk Ma€ mpaBo:

43.1. YV 3B's3ky 31 3MiHAMH KOH IOHKTYpH OaHKIBCBKHX TMOCIYyT Ta IHQIALMIHHUME TPOIECAMHU, IO
BiI0yBalOThCs B YKpaiHi, 3MiHaMH 3aKOHOJABCTBA TOIIO 3MIHIOBATH B OJAHOCTOPOHHLOMY MOPSIKY, BIAMOBIAHO 10O
crarti 651 LluBineHOrO KONEKCY YKpainu, ymoBu Jorosopy, Tapudu, ymosu Tapudrux nakeris, po3Mip NpoOLEHTHOT
CTaBKH, 3a SIKOI0 HapaxXxOBYIOTHCS MPOIEHTH 3a 3aJMIIKOM KomTiB Ha [loTounomy paxyHky KiieHTa, moBimomMuBIIH
Kitienra mpo Taxi 3MiHM y CTpPOKH, 110 Bu3Ha4eHi JloroBopom. [1oBiTOMIEHHS PO 3MiHU HAJAIOTHCS LIISIXOM, IO
Bu3HaueHni Kimienrom B OnuryBasibHUKY Ta/abo nuisixom posmimeHHs iHgopmanii na Caiiti banky, Ta/abo y
Bunuckax mpo crad [lorounux, [lenozutanx ta KapTkoBux paxyHkiB, PaxyHkiB /i 00cayroByBaHHS BKJIaJiB, Ta/a0o
Ha iHQopMaliifHUX cTeHIaX B yCTaHOBax baHKy, Ta/abo B iHmWMiA crocid, Ha Bubip banky. SAkmo KiieHT He 3rozeH 3i
3MiHamMH, BiH Ma€ MpaBo JOCTPOKOBO po3ipeatu Jloroeip 0e3 criat JOAATKOBOI KOMICiHHOT BUHAropoau 3a Horo
pO3ipBaHHs, TOMEPEeIHLO IOTACHUBIIM BCIO 3a0oproBaHicTh 3a JloroBopom. B iHmomy Bumaaxky Taki 3MiHU
BBKAIOTHCS NpUAHATHMH KITi€eHTOM, SIKIIIO 0 JAaTH, 3 IKOT BOHU 3aCTOCOBYBAaTUMYThCs, KiTieHT He moBiqoMuTh baHk
npo posipBanus [lorosopy.

4.3.2. Bumaratu Bix Kiienra, npencraBHukiB Kimienta i JloBipeHHX 0Ci0O Halle)KHOTO BHKOHAHHS JIIFOYMX
MOJIOKEHb 1 BUMOT 3aKOHOJABCTBA, y TOMY YMCJII HOPMAaTHBHO-TIPaBOBHX akTiB HamionameHOro OaHky YKpaiHu,
npaBWII IDIATDKHUX cucteM, [lpaBun banky 1 YMOB J0TOBOpPY, IO CTOCYIOTBCS TOPSJIKY IHIMIIOBaHHS 1 HaJlaHHS
BankiBcbkux mociyr (y TOMY YMCIi BAMaratu 3acTOCyBaHHS TULIOBUX (DOPM JIOKYMEHTIB, BCTAHOBJIEHUX baHkoMm).

4.3.3. Bumaratu Bix Kitienrta, npeacraBuukiB Kiienrta 1 JloBipeHux oci0 HanexHoro BukoHaHHs [lpaBui
3acrocyBaHHsi KapTok, siki € JOAaTkoM JO0 YMOB JOTOBOPY (HEBiJI'€MHOK X YAaCTHHOIO), Y TOMY YHCII YCiX iX
MOJIOXKEHb 1 BUMOT, IO CTOCYIOTBhCS OTpuManHs Kaptok 1 moBepHeHHs ix (okpim Iludposoi kaptku) banky,
iHIIiIOBaHHS IUIATDKHUX onepaniii i3 3actocyBaHHsM Kaprok, BHeceHHs Kaprox mo Cron-cnmcky, Oe3nexu
3MIHCHEHHS BIAMOBIAHMX IUIATDKHUX ONEPallii TOIIIO.

4.3.4. ButpeboByBaTH iH(GOpMaIliro (odiiiiHi J0KyMEeHTH), HeoOXiaHY (He0OXiaHi) A1 3IHCHEHHS HAIeKHOT
NEPEBIPKH, a TAKOX U1 BUKOHAHHA BaHKOM 1HIIMX BHMOT 3aKOHOJABCTBa y cdepi OaHKIBCHKOI MisUTBHOCTI, Y cdepi
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3ano0iraHHs Ta NpOTUAil Jieramizamii (BiAMHBaHHIO) IOXO[IiB, OJEepKaHUX 3JIOYMHHUM MUISIXOM, (piHAHCYBaHHIO
TepopHU3My Ta (hiHAHCYBAHHIO PO3MOBCIODKEHHS 30p0O1 MACOBOTO 3HUILEHHS, y C(hepi BATIOTHOTO PETyIIOBAHHS TOIIO.

4.3.5. BinmoBisitu  Kiienty y mpuifHATTi Horo 3asBM TNpo TNpUEOHAHHS, IHIHMX 3asB OpO HATaHHS
BaHkiBcbKMX TOCIYT Ta Y HaJaHHi oMy BaHKIBCBKHX MOCIYT Yy pa3i HeHajaHHA A0 baHKy JOCTOBIpHUX JOKYMEHTIB
Ta iHdopmMartii (BimomMocTel), o HeOOXiHI AT HaJSKHOTO BUKOHAHHS BUMOT 3aKOHOJABCTBA Ta B IHIIUX BHIIAIKAX,
BU3HAUYEHUX 3aKOHOAABCTBOM.

4.3.6. Hanatu Knienty YMOBU JIOTOBOpPY, 30KpeMa, MIUIIXOM iX HajaicaaHHs 3aco0amu CHCTEM JUCTaHIIHHOTO
00CITyroByBaHHS HE 3BR)KAIOUW Ha Te, UM 3apeecTpyBaBcs KITieHT y IuX cucTeMax (SIKII0 YMOBH JOTOBOPY HaAiCIaHO
KitienTy 3a momomororo CrucreM AMCTAaHIIHHOTO 0OCIYTrOBYBaHHS A0 MOMEHTY HOTO peecTpariii y Iux CUCTeMax, Taki
YMOBH CTaHYTh AOCTYNHUMHU KiieHTy oapasy micist Horo peectpauii y Oyap-sikiii i3 HuX cucTeM) Ta/abo 3acobamu
eNeKTpoHHOI oty (e-mail) 3a aapecoro Takoi Gi3nyHOT 0co0H, 3a3HAUCHOI0 Y 3as1Bi PO MPHUEIHAHHS.

4.3.7. BigMoBUTHCS BiJ MITPUMaHHS AUOBUX BimHOCWH 3 KitieHTOM (y TOMY YHCII MUISXOM pPO3ipBaHHS
HoroBopy), a TakoXx BXXMBaTH iHIII 3aXOAW, BH3HA4YeHi 3aKOHOAABCTBOM 1 YMOBaMH JOTOBOpY, Y BHIAKaXx,
BU3HAUYEHNX 3aKOHOAABCTBOM (Y TOMY YHCIi 3aKOHOJABCTBA y cepi OaHKIBCHKOI AisUIbHOCTI, y cdepi 3amodiranHs Ta
mpoTHAii Jeramizamii (BIIMHBAHHIO) IOXOMIB, OAEPKAHWX 3JOYMHHUM MUIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOHKEHHS 30p0i MacOBOTO 3HUIIEHHS, y c(hepi BAIFOTHOTO PETYIIIOBAHHS TOIIO).

4.3.8. BxuBatu yci HeoOXiZHI 3ax0/¥, BU3HAYEHi 3riHO 3 HOpMaMu 3akoHonaBcTBa i [IpaBumamu baHky y
cdepi 3amobiranHs Ta MPOTHIT Jieranizamii (BiIMUBaHHIO) JOXO/AIB (3aJIS)KHO Bijl BUSBICHUX PU3UKIB, MPUTAMAHHUX
ninoBUM BimHOCWHAM i3 KitieHTOM), y TOMY YHCIi YCTaHOBIIOBATH 1 3aCTOCOBYBATH TEBHI OOMEXEHHS / JIMITH Ha
BukopuctanHs KimienToMm nociyr i npoaykrtiB banky [30kpema mo10 06¢csriB AisTIBHOCTI, CyM (piHAHCOBUX OMeEpallii,
JepkaB (FOPUCAUKIIIN), KOHTPAreHTIB].

4.3.9. Bumaratun Big Kiienta i oTpumyBaTd BiJ HBOTO 1 TpeTiX 0ci0 cBO€yacHe i TMOBHE ITOTAIICHHS
3aboproBanocti Kiienta mepen bankom, y Tomy uwmcni 3aboproBaHocTi 3a [ImaThKHMMH TTOBiIOMIICHHSIMU,
3a00proBaHOCTI 31 CIUIaTH KoMiciiiHoi BuHaropomu, TexHiuHoi 3a0oproBaHocTi, 3aboproBanocti 3a Kpemutom i
IOpOLIEHTaMH 3a KopucTyBaHHs Kpemurtom, 3a00proBaHocTi 3 BIIIIKOAYBaHHS BHUTpaT, NOHeceHUX baHkoMm
(30impmennx Ha cymy [1/IB), 31 crmatu mrpadHUX caHKIii (mTpadis i MeHi) Ta ycix HIIKX IDIATeXiB, BH3HAYEHUX
YMoBaMu J1I0roBopy.

4.3.10. Bumaratu Binm Kiienta i oTpumyBaTH Bif HBOTO Ta/ab0 TpETiX 0cCi0 JOCTPOKOBE MOTAIICHHS
3aboproBanocti 3a Kpeamrom i mponeHTamu 3a kKopucTyBaHHA Kpemutom, iHmioi 3aboproBanocti Kiienta mepen
bankoMm, cTpok criaTH sIKOi He HactaB, abo npunuHeHHs i1 KpenuTHoi niHii, y pa3i HeBUKOHaHHS a00 HEHAJIE)KHOTO
BukoHaHHS KiieHToM cBoOix 3000B’s3aHb 3a JloroBopoM mIoA0 BYacHOrO MoBepHEeHHs Kpemuty Ta/abo crutatu
IPOLICHTIB 32 KOPUCTYBaHHA HUM, Y BHUIIAAKY AomyuieHHs KiieHTOM Takoro mpocTpo4YeHHs LIOHaWMEHIIE Ha OIUH
KaJIeHIapHUA MicsAllb, Ta/ab0 HEBUKOHAHHS a00 HEHalle)KHOTo BHKOHaHHS KitieHToM Ta/abo mopydwmreneM, Ta/abo
MaHOBMM TOpPYYHUTENIEM yYMOB JOTOBOPIB 3a0e3ledeHHs Ta/a00 OyAb-KWX IHIIMX YMOB JIOTOBOPIB (IIPaBOYMHIB)
ykiaameHux Mik bankom Ta Kiientom, Ta/um Mix baHkOM Ta TpeTiMm oco0amu, a TaKOXX B IHIIMX BUIAJKaX,
BU3HaueHUX J(oroBopom.

Axmo bank Ha migcrai JloroBopy BUMarae 3iMCHEHHS IUIATEXKIB, CTPOK CIUIATH SKHX HE HacraB, a0o
noBepHeHHs KpenuTy B moBHOMY 00cs3i, Taki muaTexi abo mosepHeHHs KpemuTy B moBHOMY 00cCsi3i MaroTh OyTH
3niticHeHi Kitieatom npotarom 30 (TpuaisaTH) KaleHAapHUX JHIB 3 JTHS OTPUMaHHS MTOBiIOMJICHHS PO TaKy BUMOTY
Bin banky. SIkmo mporsrom 1poro nepiony Kiient ycyne mopymenns ymoB [loroBopy, Bumora banky BTpadae
YUHHICTb. [1OpsIIOK BiNIpaBKU Ta OTPUMAHHS MOBIIOMIICHHS BU3HAUYEHHH TIOJI0KEHHIMHU 11boTO JloroBopy.

4.3.11. llpunuautu HapanHs Kiieaty Kpeauty y Oyap-skoMy 3 TaKHX BHUIAJIKIB:

— sko air0 KpeautHoi niHil NpUIUHEHO;

— skiio KimeHT He BUKOHAB a00 HEHAJIC)KHO BUKOHAB OY/b-AKe 31 CBOiX 3000B’s13aHb 3a JloroBopom;

— skmo KiieHT nopymms BUMOTH 3aKOHOAaBCTBA,

— SKIIO BUHUKIIM MiJICTaBH JUIS 3aKpUTTS KapTKoBOro paxyHka, 70 sSIKOTO BIIKpHUTO BianoBigHy KpemutHy
NiHif0, Ta/ab0 KapTKOBOro paxyHKa, BIIKpUTOTO Y paMKax 3apIuiaTHOTO MPOEKTY, — IO MOMEHTY 3aKPHTTS Oy b-SKOTO
3 LUX PaxyHKiB;

— skmo Kiienra 3BinmeHeHO 3 pobotm B Opranizamii, a Takox skmo Opranizaiis ynpomoBx 2 (IBOX)
KaJCHAApHUX MICSLIB MOCHUIb HE 3apaxoBye Iarexi Ha KapTKoBuil paxyHOK, BIIKpUTHH y paMKax 3apIuiaTHOTO
npoekTy (Il yMOBa 3aCTOCOBYETHCS, SIKIIO 3TIHO 3 yMoBaMu obpanoro Kiientom Kpenutaoro nponykry Kpenutaa
JHIS BIZKpUTA y paMKax 3apIuiaTHOTO MPOEKTY);

— SIKIO BUHUKJIX OyAb-sKi MiZICTABU JIJISl IOCTPOKOBOT'O TIOBEpHEHHsI baHkoMm BKJay, po3mimeHoro y banky
3rigHo 3 JloroBopoM abo iHIIMM AOTOBOPOM OaHKIBCHKOrO BKiIany (y TOMy 4ucii, y pasi orpuMaHHs bankom
3BepHeHHs1 KirieHTa abo iHIMMX YIMOBHOB)XKEHUX OCI0 MPO JIOCTPOKOBE TOBEPHEHHSI TAKOTO BKJIANY), IOCTPOKOBOTO
po3oaokyBanns OBJII, ski e [Ipeamerom 3acraBu; 3BepHEHHs cTsarHeHHs Ha [Ipeamer 3acraBu, skum € OBJII, a
TaKOX SKIIO Oyab-KMM MOPYLIEHO MUTAaHHS NPO PO3ipBaHHS, NMPHUIMHEHHS, BU3HAHHS HEIIMCHUM a00 HIKYEeMHHM
too JloroBopy Ta/abo moroBopy OaHKiBCbKOro Bkiaay Ta/abo loroBopy 3actaBu (LsI yMOBa 3aCTOCOBYETHCS, SIKIIO

LICK JSC Ukreximbank SubCA1 CEJ] AT "YxpekcimMGank" Ne 002300015400
Cepruixar OFC023192F438482  Jliiicnuit: 22.03.2023 14:28 Bix 12.12.2022
izimneysas Mywca Ceprii @ezoposis AR ID sor. 1395621



3rigHo 3 ymMoBamu oOpaHoro Kiientom KpenuTHOro mpoaykry HeoOXimHuUM € oOpMIIEHHS 3aCTaBH IpaBa BUMOTH
KoITiB 3 JlemosuTHOrO paxyHka abo 3actasu OBJIII);

— SIKIIO HacTaIM Oy/b-sIKi iHIII 00CTaBUHM, SKI YHEMOXKIUBIIOOTH Haganus Kimenty Kpenury;

— sKkmo baHK mpuiiHSAB pimieHHS po mnpunuHeHHs HaganHsi Kimienty KpeauTy (Take pimieHHs Moxe
MIpUMATHCS 32 BIIACHOIO 1HINIaTHBOIO baHKy y Oyap-skuii gac Ta 6e3 Oyab-akux nosicHeHb KimeHTy).

4.3.12. Bignosutu Haganusa Kiienty Kpeauty y pasi npunuHenHs aii 00cTaBuH, [0 00YMOBHIIN MPUITUHEHHS
HanaHHs Kpeauty, a Takox y pasi, KOO Taki oOcTaBMHHM, Ha OyMKy bBaHKy, HE MEpemKOMKaOTh MMOAANBLIOMY
HagaHHIO Kpenurty.

4.3.13. 3nilicHioBaTi (HeOOMEXKEHY KiJIbKICTh pa3iB) JloroBipHe crnucaHHs TPOLIOBUX KOIUITIB, y TOMY YHCIi
Ha KopucTh baHky, B TOpaaKy, BU3HaueHOMY J{oroBOpOM.

4.3.14. 3niiicHioBaTH (HEOOMEKEeHY KUTBKICTh pa3iB) 3a paXyHOK KomITiB KilieHTa B 1HO3eMHIH BalfOTI, IO
o0mikoBytoThesa Ha IloTounux i KapTkoBux paxyHkax, a TakoX Ha OyAb-KHX 1HIMNX paxyHkax KiieHrta, BIIKpUTHX i
TaKuX, Mo OyAyTh BiIKpHTI oMy y banky (y TOMy 4uCIi B iHO3eMHIl BaioTi), KYHIiBIIO / IPoJaxK / 0OMiH BaJIIOTH Yy
BUTAAKaX, IOPSAKY 1 po3Mipax, Bu3HaueHuX qaHuM JloroBopom ta/abo Ilpasmnamu bauky.

4.3.15. CraryBaru 3aboproBanicth KiienTta nepen bankom (y Tomy uucini 3abopropaHicTh 3a [natikHAME
MOB1IOMJICHHSIMH, 3a00pTOBaHICTh 31 CIUIATH KOMICiiiHOT BUHaropoau, TexHiuHy 3a00proBaHicTh, 3a00PTOBaHICTh 3a
KpenuTtom i npoueHTamu 3a kopuctyBanHs Kpeaurom, 3a00proBaHicTh 3 BiJIIKOAYyBaHHS BUTpaT, HoHeceHnX bankom
(30impmennx Ha cymy [1JIB), 31 crmatw mrpadHuX caHkmid (mTpadiB i IeHi) Ta yCiX IHIMX IUIATeXKiB, BUZHAYEHUX
YMoBaMu JOTOBOpPY) y BHIAJKaX HECBOEYACHOTO ab0 HEMOBHOTO ii moramieHHS y Oyap-ski crocoOW, BH3HA4YEHI
3akoHOJaBCTBOM (Y TOMY UHMCIIi IIUISIXOM 3BEpHEHHS CTATHEHHS Ha Oyab-sike MaitHo KimieHTa).

4.3.16. Buocutu Kaptku no Crom-crimcKy 3a BIACHOIO iHIMIATHBOK (0€3 HEOOXiMHOCTI OTpUMAaHHS 3TOAH
Kiienra Ha BUMHEHHS Takux Iiil) y BUNaakax, Bu3HaueHHX llpaBunmamu 3actocyBanHs KapTok, siki € momaTkoM 10
YMOB 10TOBOpPY (HEBIA €MHOIO iX YACTHHOIO).

4.3.17. V Bunanky BunukHeHHs y Kiienta Oynb-skoi 3a0oproBanocti 3a Kaprpaxynkowm, 3anectu Kaptky 110
Crom-cnucKy, HampaBUTH BCi CyMHM, IO HaaXoIsaTh Ha KapTpaxyHok, Ha moramieHHs 3a00proBaHOCTi, OJHOYACHO
CTATYIOYHM IUIATY 3a MPOCTPOUCHI IJIATESKI 10 MOMEHTY IOMOBHEHHS PaXyHKY J0 IMO3UTHBHOIO 3AJIMIIKY a00 Po3Mipy
HE3HIKYBaIBHOTO 3aJMIIKY (Y pa3i 1oro BCTAaHOBJICHHS).

4.3.18. B ogHOCTOPOHHBOMY TMOPAIKY MPHU3YNMHUTH BUKOHAHHS IUIATDKHUX orepamiid 3a Kaprkamm Tta
CIIUCATH CyMy 3a00prOBaHOCTI 3 ypaXyBaHHIM CYMH HEYCTOMKH Ta IUIATH 3a MMPOCTPOYCHI IJIATEXki 3 1HIINX paXyHKiB
(morounux Ta meno3utHux) Kiienra B banky, sxmo KiieHT He moracuB 3a00proBaHICTh 32 PaxyHKOM 3a IEPIIO0
BUMoOror0 banky micis BHeceHHs: KapTtku 1o CTon-criucky.

4.3.19. BcraHoBIOBaTH 1 3MiHIOBAaTH (3MEHIITYBaTH, 301IBIITYBaTH, CKACOBYBaTH) ABTOpH3aIliiiHi JiMiTh (0e3
HEOoOXiHOCTI oTpuMaHHs 3roau KilieHTa Ha BUMHEHHS TaKuX Jiii), a TAKOX 3 BIACHHX MipKyBaHb, CIPSMOBaHUX Ha
MiHiMi3alil0 pHU3HKiB (PiHAHCOBUX BTpaT, BinMoBiATH KitieHTy y 3a70BOJIeHHI HOro KJIOMOTaHb TPO 3MiHY
ABTopu3aniiHuX JTiMITIB (03 mosicHeHHs KitieHTam MprYnH TakuX BiMOB).

4.3.20. BigkpuBatu Celipu 3a BimcyrHocTi KiieHTa y Bumajgkax, BHU3HAYEHHX YMOBaMH JIOTOBOpY, 1
nepeaaBaTH BWIydeHe y Takux Bunaakax i3 Cerida maiiHo 10 cxoBuiia banky.

4.3.21. IlepeminryBatu Ceiihu 3a 1HIIOIO, HDK 3a3Ha4eHA y BIINOBIOHMX 3asiBax NpO HamgaHHS BaHKiBCHKUX
nocIyr, agpecoro (0e3 BigkpurTs CelidiB) 3 mogaNbIINM MTOBiAOMIEHHAM Tpo 1ie Kirienra.

4.3.22. He nanaBatu Kmienty noctyn go Ceiidi, a Takox He MoBepTaTH HOMY MaifHO, BiiTydeHe bankowm i3
CeiidiB y Bunaaxax, BASHAYCHUX Y MOBaMHU JAOTOBOPY, Y pa3i HAIBHOCTI HEBUKOHAHMX Ta/a00 HEHAJIEKHO BUKOHAHUX
3000B’s3a8p KiienTta 3a JloroBopom, y TOMY YHCII MO0 CIUIATH MITpapHUX CAHKIA Ta BiAMIKOAYBaHHS BapTOCTi
3amka Celida i BuTpar banka Ha 3amiHy Takoro 3amka (30i1bmeHnx Ha cymy [1/1B).

4.3.23. Bigmosnatu B peectpanii [epxkarenie y Cucremax TUCTaHIIIMHOTO OOCIYTOBYBaHHS y BHUIaJKax
NOPYILICHHS MOPS/AKY Takoi peecTpalii, BCTAHOBIEHOIO YMOBAaMHU JOTOBOPY (y TOMY YMCII y BHIAJKaX BBEICHHS
HeBipHuX OTP-mapomniB 1 miaATBepAXKEHHS TaKOi peecTparii).

4.3.24. 3anpoBapKyBaTH HOBI ITPOrPaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3aCO0H 3 METOI BIIOCKOHAJICHHS POOOTH
CucreM aAWCTaHUIAHOrO 0OCIYroByBaHHA 1 iX (YHKUIOHANBHOCTI, MPOBOAUTH IIOJ0 HHUX MNPOQiTaKTUYHI
(pernameHTHi) poOOTH, L0 Yac BiJ Yacy MOXKE NPHU3BOAMTH IO TUMYACOBOIO MPHU3YHNHHEHHsS OOCIYroBYBaHHS
Hepxarenis 3a ix OITOMOTO¥O.

4.3.25. Bigmonsatu JepkatensMm y 3ailicHeHHI omepamid 3a gomomoror CHCTeM JUCTaHIIHHOTO
00CIIyroByBaHHsI y BHIAJKaX HEHaJEKHOro odopmieHHs ENeKTpOHHMX JOKYMEHTIB, HEAOTPUMAHHS MpPaBMII
KopucTyBaHHss CHUcTeMaMK JTUCTAHIIIHHOTO OOCITyrOBYBaHHS, MOPYIICHHS YMOB JOTOBOPY (Y TOMY YHCII y YacTHHI
CIUTaTH KOMICIHHOT BUHATOPO/IY 3a HAaJIaHHS BIAMOBIAHUX BaHKIBCHKHX MOCIyT).

4.3.26. Ilpusynunstu gocryn HepxkateniB 1o CucteM AUCTaHLIAHOTO 00CIYrOBYBaHHS y TAKMX BUIIAIKaX:

— SIKIIO Yy Ipoleci miakarodeHHs (Bxoay) m10 CHCTeM AMCTAHI[IHOrO OOCIyrOBYBaHHS TPU Pa3H IMOCIHIIb
BBEJICHO HEBIPHI J]aHi, HEOOX1IHI s aBTeHTUDIKAIIIT;
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— skio baHk BUSBHB cripoOH (Y TOMY YHCII, SKIIO Ma€ 03Py PO BUYMHEHHS TAKUX CIPOO) MOPYIICHHS
BUMOT 0 Oe3mneku noctymy a0 CucTeM TUCTaHIIMHOro OOCIyroBYBaHHs Ta/a00 HEMpPaBOMIPHOTO AOCTYIY IO LHUX
CHCTEM, Y TOMY YHCIIi 3 METOIO 3TICHCHHS HCHAJICKHUX TTePEKa3iB;

— SKIIO IUJIATDXKHI omeparii, Mo 31iHCHIOITECS 3 BUKOpUCTaHHsIM CHUCTeM TUCTAaHLIHHOTO 00CIyroByBaHHS,
Ha nyMKy baHky mopymrytoTe abo MOXYTh MOPYIIyBaTH OyIb-sKi mpaBa Ta/abo inTepecu banky Ta/abo Oymb-sKnx
TpeTix ocil;

- skmo bank orpuMmaB iHpopMarito mpo BTpary MoOUTbHHX TPHUCTPoiB Ta/abo mpo 3miHy Howmepis
MOOUTBHUX Tee(OoHiB;

— skmo bank otpumas indopmarito po cmepTh KiienTa;

— skmo baHk BusBuMB crnpobu (y TOMY 4YHCIH, SKIIO Ma€ MiA03py NP0 BYMHEHHS TaKUX CIpPoO)
HEMPaBOMIpPHOTO BTPY4YaHHS B POOOTY €IEKTPOHHO-OOYUCITIOBANBHUX MAallMH (KOMII IOTEPiB), aBTOMAaTU30BaAHUX
CHCTEeM, KOMIT IOTepHUX Mepex baHKy, 10 Moke MPHU3BECTH 10 TEpeIIKO/DKaHHA iX HallexHii poboTi Ta/abo mo
HETPaBOMipHUX Al 3 iHPOpMAaIli€ro, IO MICTUTHCS Y HUX;

— 3a HasgBHOCTI IHIIMX ITiJICTaB, BUBHAYCHHUX 3TiTHO 3 3aKOHOAABCTBOM (y TOMY YHCIi 3aKOHOJABCTBOM Y
cdepi OaHKIBCHKOI IisUTBHOCTI, Y cdepi 3amobiranHs Ta MPOTHIIT Jieraiizamii (BiAMHUBaHHIO) AOXOJIB, OJEpPKaHUX
3MI0YMHHUM LUIAXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepi BATIOTHOTO PETyIIOBaHHS TOIIO), MPaBHIIaMH TUIATIHKHUX cucTeM, [IpaBmiamu banky i YMoBamu 10roBopy.

4.3.27. BignosmoBatu jpoctyn JlepkarenmiB mo CHCTeM IJUCTaHIIHHOTO OOCIYrOBYBaHHS Yy BHIAJKaX
NPUIUHEHHS Jii 00CTaBHH, 110 MPU3BEIH 0 NPUIYIMTUHEHHS TOCTYITY 10 HHX.

4.3.28. BigmoBnsaTi y 3miicHeHHI mmaTbkHUX omepariii 3a [lotournmmu, KaptkoBumu i1 CremiansHUME
paxyHKaMu Ta/a00 3yHNHHATH [IPOBEACHHS TaKUX OIEpalliif, y TAKMX BUIIAAKAX:

— 32 HasABHOCTI JUIA HOTO MiACTaB, BU3HAYEHHUX 3TiTHO 3 3aKOHOAAaBCTBOM (Y TOMY YHCIIi 3aKOHOJIaBCTBOM Y
ctepi OaHKIBCHKOI MisUIBHOCTI, Y cdepi 3amobiraHHs Ta MpOTHIIl Jieramizamii (BiIMUBAHHIO) JOXOJIB, OACPKAHUX
37I0YMHHUM HUISIXOM, (iHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOrO 3HUILEHHS, Yy
cdepi BATIOTHOTO PETYIIOBaHHS TOIIO), MPaBUIIaMU TATKHUX cucTeM, [IpaBunamu banky i YMoBamu goroBopy;

— SIKIIO Taki omepamii iHimifoBaHO i3 3acTocyBaHHsM KapTok Ta/abo ix pexBi3uTiB, mo BHeceHi mpo Crom-
CIIHCKY;

— SIKIIO BUKOHAHHA TaKWX OMepalliii mpu3Bese 0 MePEeBUIeHHS] ABTOPU3ALiHHNX JIMITIB,;

— SKIO KOWTIB Ha paxyHKy KilieHTa HemocTaTHbO AJIs1 BUKOHAHHS IUIATDKHOI omepamii 3 BpaxyBaHHSIM
KoMiciiiHoi BuHaropoau 3rinHo Tapudis;

4.3.29. Tlpotsarom mepiofy MEpeBipKHM MPaBOMIPHOCTI 3AIHCHEHHS IUIATDKHUX onepanid 3a KapTkoBumu
paxyHKaMH He 3apaxoByBaTH Ha KapTKoBi paxyHKH KOIITH Y CyMax TaKUX IUIaTDKHUX OIEpariiil.

4.3.30. MOTHBOBAaHO i3 MOCHJIAHHAM Ha ITi/ICTABM BU3HAYEHI 3aKOHOJABCTBOM Ta/ab0 YMoBaMu IOTOBOPY (Y
TOMY YHCII, 3 MiZICTaB HEHAJEKHOTO oopMIIeHHS Ta/ab0 IMOJaHHA), HE MPHUMATH JI0 BUKOHAHHS abo moBepTaTH /
3anumniatd 0e3 BUKOHAHHS 3asBH IIPO KYIIBJIIO, MPOJAX 1HO3EMHOI BAIFOTH, KYITIBIIO 1HO3€MHOI BaJIOTH 3a iHIITY
1HO3eMHY BaIOTY (OOMiH iHO3€MHOI BAFOTH).

4.3.31. Bigmosmaru Kiienty y Bunadi rotiBku 3 [IoTOYHHMX paxyHKIB y pa3i HenogaHHsi KilieHTOM 3asBOK Ha
OTPUMAaHHSI TOTIBKH Y CTPOKH, BU3HAUYEHI Y MOBAMH JIOTOBODY.

4.3.32. KopuctyBaTucs rpoIioBUMH KOIITaMH, 0 OOJIKOBYIOTECS Ha paxyHkax Kiienra.

4.3.33. He momepratu Bxiamu (y ToMy uucii, 9acTHUHH BxmaniB) 10 CIDTMBY CTPOKIB iX pPO3MIIICHHS i
HACTaHHs TEPMIHIB iX MOBEPHEHHS, OKPIM sK y BHIIAJKaX, 3a3HAYCHUX B YMOBax JIOTOoBOpYy (y TOMY YHCIi Y
BignoBimHUX Jlenmo3uTHuX mpoAykTax) i 3asgBax mpo HagaHHSA baHKiBCHKUX MOCHYT.

43.34. YV pa3i, sxkmo cyma paHime cmiadeHux KIli€HTy mNpOLEeHTIB MEepeBHINye CyMy MpPOLEHTIB,
nepepaxoBaHMX 3a MPOIEHTHOIO CTABKOKO MPH JOCTPOKOBOMY TOBEpHEHHI Bkiany, moBepratu Briaan 3MeHIIEHUME
Ha CYMH, 1[0 CKJIaJIal0Th TaKy Pi3HUIIO.

4.3.35. He BimmkonoByBaTd KOWITH 3a mpereH3ismMu KiieHTa y Bumaakax, Bu3HaueHHx llpaBunamu
3acTocyBaHHsa KapTok, siki € 70JaTKOM 0 YMOB JOT0BOPY (HEBiI €MHOIO X YaCTHHOIO).

4.3.36. He 3milicHIOBaTH TIOBEpHEHHsT KOMICIHHOI BHHArOpojM, CIUIadueHOi baHKy 3a 37ificHeHi miartixHi
orepauii MO0 MepeKasy KOLITIB, Y BHUIAAKY 3MIHHM PEKBI3UTIB, 3aKPUTTS paxyHKy OTpHUMYyBaua, TOLIO, BHACIIZAOK
4Oro 1epekas He Mir OyTH OTpUMaHUK OTPUMYBaUEM.

4.3.37. Hancunatu Jlepkatensm Oyab-sky iH(opMalliio, y TOMY YHCII TaKy, IO MICTHTh OaHKIBChKY
taeMHuI0 KiieHta (30Kkpema, mpo yci 3aiiicHeHi IUaTiKHI omepauii 3 BUKOpUCTaHHsIM KapTok), 3a 10MOMOTO0
Kyp’€piB, 3aco0iB momToBOro 3B’s3Ky i CucreM QUCTAaHUIKHOTO 0OCITYroBYBaHHS, TEIEKOMYHIKALIHHUMH MEpeKaMH
3arajJbHOr0 KOPHCTYBaHHS (BIIKPUTHMH KaHajJaMH 3B’s3Ky), a came 3aco0aMu enekTpoHHoi mortd (e-mail),
Tesie()OHHOTO 1 pyXxoMoro (MOOLTBHOTO) 3B’SI3Ky, MepexkKi [HTepHeT ToIIo.

4.3.38. 3naiiicHUTH BiACTYIJIEHHS CBOIX mpaB 3a JloroBopoM Ha KOPUCTH TPEThOI 0COOM (LLIAXOM YKIaJeHHS
Mk bBaHkoM 1 TpeThOl0 0CO00I0 IBOCTOPOHHBOIO JOrOBOPY IIOJMO BIACTYIUICHHS TaKMX IpaB BUMOTH). I[Ipo
BIJICTYIUICHHS CBOIX paB 3a JloroBopom bank nosigomisie KitienTa y mopsiiky, BU3Hau€HOMY Y MOBaMU JI0TOBOPY.
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4.3.39. IHiuiroBaTH BHECEHHS 3MiH A0 YMOB JOTOBOPY, Y TOMY UYHMCIIi IIUISIXOM ONPHIIOJHEHHS BiINOBiTHOT
inopmarrii Ha Caiiti banky Ta/abo Hamiciaanus ii Kimienty 3acobamu CHCTeM IUCTaHIIHHOTO 0OCayroByBaHHS (i3
3a3HaYCHHSM Y TAaKUX MOBIJOMIICHHSX /AT, 3 IKUX BBOASATHCS Y Jil0 3MiHH 10 YMOB JOTOBOPY).

4.3.40. Ilpununutu giro oopanoro Kmienrom TapudHoro makety B OZHOCTOPOHHBOMY MOPSIKY, MICHS 4OTO
HaJaHHA BaHKIBCHKHX MOCTYT 3MIHCHIOBaTUMETHCS Ha yMoBax iHmoro TapudHoro makery, mo Oyme oOpaHuii y
HOPSIIKY, BU3HAUEHOMY Y MOBaMH JOTOBOPY.

4.3.41. 3akpuBatu Ilotouni, Kaptkosi i [emosuTHi paxyHku, PaxyHku s oOcmyroByBaHHS Bxmanis,
CrientianpHi paxyHKH 1 po3ipBatu J[oroBip y BCTAHOBIEHOMY Y MOBaMU AOTOBOPY MOPSIIKY.

4.3.42. TIpotsarom mepiolly OJHAPa30BOTO (CIHEMiaTbHOT0) JOOPOBITFHOTO NEKJIAPYBAHHS Ta MICHS MMOJAHHS
JEKJIapaHTOM OJHOPa30Boi (cmemianbHOi) JOOPOBUIBHOI JeKiapalii OJHOPa30BO 3apaxyBaTH AOAATKOBO T'OTiBKOBI
KOIITH B HAI[iOHANBHIM Ta iHO3eMHiM Bamrorax Ha CrenianbHUN paxyHOK (ITOTOYHHMH PaxyHOK i3 cIeliaJbHUM
PEKUMOM BUKOPHUCTAHHS).

4.4. bauk 3000B’s13aHMii:

4.4.1. HanaBatu bankiBchki mociyru (y ToMmy 4ucii BiakpuBatu KiieHTy moTouHi (y TOMY YMCII KapTKOBi)
paxyHKH, BKIAAHI (IEMO3WTHI) paXyHKH, BHITyCKaTH 1 BHIaBaTH KapTku, MPOBOAWTH 3a BIAKPUTHMH paxyHKaMHU
TUTATDKHI omeparii, BU3Ha4YeHI 3aKOHOIABCTBOM, MpaBHJaMH IDATDKHUX cucTteM, llpaBmnamum banky 1 YMoBamu
JIOTOBOpY, 3ailicHIoBaTH JucTaHIiiiHe 00CIyroByBaHHS, MlepeaBaTH y CTPOKOBUN MaitHOBHIA HaiiM (opeHay) Cetidn)
3a YMOBH iHILIIFOBaHHS TaKUX MOCTYT 3 HAJIEKHUM JOTPUMAHHSIM BUMOT, BCTAHOBICHUX 3aKOHOJABCTBOM, IPaBUIIAMH
aTixHUX cucteMm, [IpaBunamu banky i YMoBamu 1oroBopy, HajgaHHs 10 baHKy ycix TOKyMeHTIB Ta iHdopMariii, o
HEOOXiZHI AJIS HaJIeKHOTO BHKOHAHHS BUMOT 3aKOHOJAaBCTBa (y TOMY YHMCII 3aKOHOAaBCTBa Yy cdepi OaHKIBCHKOI
JisutbHOCTI, ¥ cepi 3amobiranHs Ta mpoTUAil Jeranizamii (BiIMHUBaHHIO) TOXOIB, OJEPKAHUX 3IIOYHHHUM IUIIXOM,
(hiHaHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOPKEHHS 30p0i MacoBOTO 3HHINEHHS, Y c(epi BaltOTHOTO
PEryJroBaHHS TOILO), IPAaBWI IJIATDKHUX cucTeM, [IpaBun banky i YMOB ZOT0OBOpY, @ TaKOX HAJIEKHOTO IOTAIICHHS
rpouIoBux 3000B’s13aHb Kitienta nepen bankom.

4.4.2. 3apaxoByBaTy KOIITH, 0 HaAiiayTh Ha [loTouni i KapTkoBi paxyHKH y TepMiHH, BU3HAUEHI Y MOBaMH
JIOTOBOPY 1 3aKOHOIABCTBOM.

4.4.3. BukoHyBaTH IUIATDKHI 1HCTPYKIil Ha MNpHMycOoBe CcHUCaHHS (CTATHEHHs) KowmTiB 3 [loTouHwMX,
KaprkoBux i Jeno3utHux paxyHkiB, PaxyHkiB /s oO6ciayroByBaHHs BknaaiB y BUMajgkax i MOpsAKY, BH3HAYCHUX
3aKOHOAABCTBOM.

4.4.4. HanaBatu Knienty Bunmcku npo crad [lotounnx, KapTkoBux i Jleno3uTHUX paxyHKiB, PaxyHKIB st
obciyropyBanHsi Bknanis (Ha Bumory Kiienra).

4.4.5. HanaBatn Kiienty pa3om i3 Bummckamu 3a [lorouHumE paxyHkamu iH(OpMAIO IION0 3MiHCHEHUX
omepariiii 3 Kymisii / mpojaxy / oOMiHy iHO3eMHO1 BaimtoTy (Ha BuMory KitieHTa).

4.4.6. Tosigmomusatu Kiienta mpo 3mificHeHi omepailii i3 3acTocyBaHHSIM KapTok y mopsjiky, BU3HAYCHOMY
YMoBamM# JOrOBOPY.

4.4.7. Cranom Ha 01 ciyHs KO’)KHOTO POKY npu ocoducroMy 3BepHeHHI KimieHTta 1o banky napaBatu Kimienty
BUTIMCKH 3a Horo ocoboBumu paxyHkamu([lorouni/Kaprrosi/[eno3utni paxyHku/ PaxyHku ansi oOCIyroByBaHHS
Bkuany). KiieHT ckiamae y JOBUTBHIH MHCHhMOBIi/@NeKTpOHHIM (opmi MiATBEp/DKEHHS NpPO 3aJHIIKH Ha HOTrO
0c000BHX paxyHKax craHoM Ha 01 civHs.

4.4.8. llputimatu Bix JlepkaresaiB MOBIJIOMIICHHS MO0 HeoOXigHOcTi BHeceHHs Kaprok no Crom-crucky
(miaTBepKEHHSIM HaJIe)KHOTO HaJaHHs A0 baHKy 3a3HadeHOi iHpoOpMalii € peecTpalliifHi HOMEpH MOBIAOMIICHb, SKi
HaJarThea [lepxaTensMm npu mpuiMaHHI TakUX IMOBIIOMIIEHB BiJl HUX), IICIIS YOrO BHOCHTH BianoBimHi Kaptku mo
Cron-cnucky.

4.4.9. llpuiimatn Big KiienTa muceMoBi 3asBu (IpeTeH3il) MPO OCKApKEHHs TUIATDKHUX oOfepaiiid 3a
KapTtkoBumE paxyHkamu, 3IHCHEHUX i3 3acTOCyBaHHSAM KapTok, Ta BKHMBATH 3aXOJIU IOJIO MPOBEICHHS MEPEBipKH
MPaBOMIPHOCTI 3/IMCHEHHS TaKWX IUIATDKHUX Omepalliii, mpereH3iiHoi poOoTH 3 IHmMUMHU OaHKaMU (SKIIO
OCKapKYIOThCS TUIATDKHI OTepailii, IpoBeJIeHI Yepe3 IUIaTiKHI MPUCTPOI 1HIUX 0aHKIB) Yy MeXax CTPOKiB, BU3HAYCHUX
IIpaBunamu 3actocyBaHHs KapTok, sKi € T0AaTKOM 10 YMOB JOTOBOPY (HEBiI €MHOIO iX 9aCTHHOIO).

4.4.10. 3a ymMOBM HaJIe)KHOTO0 1 CBO€dacHOro BuKOHaHHS KiieHTOM cBOix 000B’si3kiB 3a JloroBopowm,
3abe3neuntn KiieHTy MoxnuBicTh KopucTyBaTucs KpeauTHoro JiHiero Ta HagaBaTu Homy Kpenut y posmipax i Ha
yMOBax, BU3HaueHux Jlorosopom.

4.4.11. Hancunatu KiienTy y mopsaxy, BHU3HaYeHOMY YMOBaMHU JIOTOBOpY, iH(OpMALilo Mpo po3Mipu
MiHiManbHUX TIaTeXiB (LI yMOBa 3aCTOCOBYETHCSH, SIKIIO 3TiAHO 3 ymMoBamHu obOpanoro Kmientom Kpenutnoro
npoaykty Kitient 30008’ s13aHuit 3/1iiCHIOBAaTH cIutaTy MiHIMAIBHUX TUIATEXKIB).

4.4.12. HanaBatu Kiienty indopmamio mojo mpaBuwi IDiaThkHUX cucteM 1 [IpaBun Basky, ski €
000B’I3KOBUMH /10 BUKOHaHHA KilieHTOM, a TakoX y MeKaxX BJIAcHOI KOMIIETEHLIl HaJaBaTH PO3’SICHEHHS LIO0
NOPSJIKY BUKOHAHHS TaKUX MPaBWII, BAMOT 3aKOHOJIABCTBA i YMOB JIOTOBOPY (Y pa3i OTpUMaHHsI BiJIIOBITHUX 3aIUTIB
KitienTa).
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4.4.13. CnumauyBaTd TpPOLEHTH, HapaxoBaHi baHKOM y TOpsIKy, BH3HaYeHOMY YMOBaMH JOTOBOPY, Ha
saymmkn kKomTiB Ha [lotounnx 1 KapTkoBux paxyHkax (y ToMy umci Ha HakommayBambHy cymy «Moi
3a0IIa/DKEHHST») y JeHb i1X HapaxyBaHHS IUISIXOM 3apaxyBaHHS Ha BIINOBIAHI paxyHKH (SKIIO HapaxyBaHHS
NpPOILIEHTIB Ha 3anumku kKomtiB Ha [loTounomy/KapTkoBoMy paxyHKy mepemdaueHO BignoBiiHuM Tapudaum
TTaKeTOM).

4.4.14. llpuiimatu 1 moBeprati Brutagm, HapaxoByBaTH 1 BHIDIAUyBaTH TMPOLEHTH Ha Bkiaan y mopsaky,
BCTaHOBJICHOMY YMOBaMH JAOTOBOPY (y TOMY YHCII BiAHNOBIZHMMH JIeMO3UTHUMH MPOAYKTaMH) i BiJAMOBIAHUMH
3asiBamu 1TpO HalaHHS baHKIBCHKHX TOCIYT.

4.4.15. 3pilicHIOBaTH pO3paxyHOK, HApaxXyBaHHs, yTPUMAaHHS 1 CIIIaTy (mepepaxyBaHHs) Bix imeHi Kiierra 1o
HepxxaBHoro OromxeTy YKpaiHH i3 CyMH MpPOILCHTIB, HAPAXOBaHUX Ha 3aMIIKKA KowTiB Ha [loTounnx i KapTkoBux
paxyHkax (y Tomy umcii Ha HakomunuyBaneHy cymy «Moi 3aomakeHHs»), 1 IPOLEHTIB, HapaxoBaHUX Ha Bkuanw,
MOJIATOK Ha Mox0o1u (pi3maHuX 0cid (y BUTIAMI TaKUX MPOIEHTIB) y po3Mipax i MOpsAKy, mo Bu3HadeHi [logaTkoBumM
KOJIEKCOM YKpaiHH, a TakoX iHII 00OB’SI3KOBI IuIaTexi (MmofaTtku i 300pH) y po3mipax i MOpsAKY, IO BU3HAYEHI
3aKOHOAABCTBOM.

4.4.16. Tlosepratn Kiienty Haamipy yTpuMaHni 1 cruadeHi (mepepaxoBaHi) no JlepkaBHOro OroKeTy
YkpaiHu cyMu MoJaTKy Ha JoXoau (pi3udHMX 0ci0, IHIMUX MOAATKIB 1 300piB, MUIIXOM 3apaxyBaHHS BiANOBITHUX CYM
TPOILIOBHX KOWITIB y TPUBHAX Ha Oyab-skuii [lorounnii/KaprkoBuii paxynok KiienTa y rpuBHsx, Binkputuil y banky,
a0o UIIXOM BHJaui TOTiBKH 4epe3 kacy banky (Ha Bubip Kiienra).

4.4.17. BigcmiakoByBaTH HaIxopkeHHsT EnekTpoHHNX MOKyMeHTIB Bif KirieHTa Ta cBO€4acHO 3/I1MCHIOBATH iX
npUiMaHHs, IEPEeBipKy, MiNUCAHHs Ta MoBepHeHHs KitieHTy.

4.4.18. 30epiratu iHQopMamito AN 3AIMCHEHHS KOHTAKTiB, HajaHy KIilieHTOM MpoTsIroM CcTpoKy Aii
Horosopy.

4.4.19. llepenasaru Ceiidu Kimienty y MaitHOBHIi HaliM (OpeHY) Y CTaHi, IPUIATHOMY IS iX BUKOPUCTAHHS
3a TIPU3HAYCHHSIM.

4.4.20. HanmaBatu Kmienty moctym mo CeitdiB mpotsirom OmepariiiiHoro wacy baHka, a TakoXX IMOBEpHYTH
Homy MaiiHO, BmiydeHe bankom i3 CelihiB y BHUMagkax, BU3HAYEHHX YMOBaMH JIOTOBOPY, Y pa3i HaJEKHOTO
BUKOHAHHS yciX 3000B’s3aHb Kitienta 3a mum JloroBopoM, y TOMYy 4YHCIi IOAO CIUIATH INTPaHUX CaHKIHN Ta
BiJIIIKOTyBaHHS BapTocTi 3aMkiB CelidiB i BuTpaT baHka Ha 3aMiHy Takux 3aMKiB (301nbIeHNX Ha cymy [1/IB).

4.4.21. He posrononryBaTtu iH(popmariro moao Kiienra, sika crana Biomoro baHKy y 3B’S3Ky 3 YKIaIEHHSIM 1
BUKOHaHHAM J{0roBOpY 1 MiCTHTh OaHKIBCHKY TAEMHHIIIO (Y TOMY YHCHi iH(GOPMALIiI0 II0OA0 MPOBEASHUX ONeparlii 3a
[Morounnmu, HdenosutHumu i KapTkoBumu paxyHkamu, Paxynkamu aist oOciyroByBanHs Bknanis, CremiadbHUMH
paxyHKaMH), 32 BUHSATKOM BHIIAJKiB, BU3HAYCHUX 3aKOHOJABCTBOM Ta/ab0 Y MOBaMH JIOTOBOPY.

4.4.22. Hane)kHMM YWHOM BHKOHYBAaTH iHINI 3000B’s3aHHS baHKy, BU3HAYeHI IFOUYUMH TIOJOXEHHIMH
3aKOHOJaBCTBA, Y TOMY WYHCIi HOPMAaTHBHO-TIPABOBUMH akTamu HarioHanbHOTO OaHKy VYKpaiHw, i YMoBamu
JIOTOBOPY.

4.4.23. BxwuBatu 3aXOMiB IIOJ0 BCTAHOBJICHHS J[KepeN MOXO/PKEHHS KOIITIB y HAI[lOHAJBHIN Ta iHO3EMHIH
BANIOTaX Yy BUMAJKaX, epel0auyeHnx 3aKOHOJABCTBOM 3 MUTaHb (hiIHAHCOBOTO MOHITOPHUHTY, Micysl 3apaxyBaHHs iX Ha
CrierianbHuid paxyHOK. 3a pe3ylibTaTaMu 3/iHCHEHHS TaKWX 3aX0JiB baHK BXWBae Jii 3 ypaxyBaHHSIM IOJIOKEHb
3aKOHOJABCTBA 3 MUTaHb (JiHAHCOBOI'O MOHITOPHUHTY.

45. VYci nii, sxi 3ritHo 3 YMOBaMu JIOTOBOPY TOBWHHI BUMHATHCS JlepxarensMu, € 3000B’S3aHHSMU
KitienTa, y 38’s13Ky 3 uuM KitieHT OBHHEH 3a0€3MEUNTH HAJICKHE IX BUKOHAHHS.

4.6. HeBxmoueHHa 10 1i€i ctaTTi YMOB JOTrOBOPY OKpeMHX MpaB i 000B’si3kiB CTOpiH, 110 BHU3HAUYEHI
3aKOHOJABCTBOM, IHIIMMM CTaTTAMH YMOB JOrOBOPY 1 JOAAaTKaMd [0 HHUX, @ TaKOX IHCbMOBHMHU 3asBaMH,
ckiagieHnMu KitieHToOM y BIJTIOBITHOCTI 10 YMORB JIOTOBOPY Ta MOTOJKCHUMU BaHKOM, )KOJHUM YMHOM HE OOMEXKYE
BIJINIOBI/IHI IIPaBa i HE CKACOBYE HEOOXIIHICTh HAJICKHOTO BUKOHAHHS BIIMOBITHUX 000B’S3KIB.

4.7. TlpaBa i 000B’s3kH KOHOI 31 CTOpiH, BU3HAYE€HI YMOBaMH JIOTOBOPY, € CHIBPO3MIpHUMH 3 MpaBaMu i
o0oB’si3kamMu  iHmOI CtopoHn. Y 3B’s3ky 3 1uM, i koxHOi 31 CTOpIH HE CTBOPEHO HECHpaBeIUIMBUX 1
JUCKPUMIHAIIIHHUX YMOB, sIKi O MOTipIIyBaiH ii cTaH cTOCOBHO iHIIOT CTOPOHH.

5. 3anoGiranns jgerajizamii (BiTMMBaHHIO) T0XO0/iB, O€PKAHUX 3JIOYMHHHM NUIAXOM, (piHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIOIKEHHS 30P0i MACOBOI0 3HMILIEHHSI.

5.1. Kiient, yknaBmu Jloroip, miaATBEpIKYyE IOCTOBIpPHICTh, MpPaBAMBICTE Ta TOYHICTh HAAAHOI HUM
iHopMaltii/qaHux, siKa/sKi BigoOpakeHa/-1 B 3asiBaX, aHKETaxX Ta IHIIUX JOKYMEHTaX, 0 OyJIu MiAnucaHi HUM Ta/a0o
HazaHi o banky 3 Metoro yknanenss Jloropopy.

5.2. B pasi 3amian/oOMiHy (B T.4. B 3B’A3KY i3 3aKiHUEHHSIM CTPOKY (IPUIHMHEHHS) 1ii) JOKYMEHTIB, fKi
Oynu Hanmani 1o baHKy, BTpaTw iX YMHHOCTI, BW3HAHHS HeIiHCHMMH) a0 OTPUMAaHHS IHIIMX JOKYMEHTIB, B T.4.
BKJICIOBaHHSI B TIACTIOPT I'POMaIsTHUHA YKpaiHu QOTO Ticist JocarHeHHs 25- Ta 45-piuHoro Biky, KiieHT 30008’ s13aHmit
HaJIaTH aKTyalbHi JOKyMEHTH 10 banky npotsrom 5 (’ati) po6ounx JHIB 3 MOMEHTY HACTaHHS MOJii.
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5.3. KuienT 3000B’s13aHull TOBIZOMUTH baHK mpo HAcTaHHA CYTTEBUX 3MiH y HMOTO IisyIbHOCTI (iHIIOT
iHdopmarrii, mo HagaBanacs Kimiearom baaky) mpotsrom 5 (11’ saTr) poOOYNX THIB 3 MOMEHTY HAaCTaHHS TaKUX 3MiH.

5.4. Kiient 3000B’a3aHuil HajaBaTH Ha 3anuT baHKy (MUCHMOBHUI a00 ycHHUI) iHpOpMAaIilo Ta JOKYMEHTH,
aki bank mae mpaBo BumaraTu Bix KiieHTa: JOKyMeHTH 1 BiZOMOCTi, HeOOXiTHI A 3AifiCHEHHS HAJIEXKHOI epeBipKH
Kiienta, B ToMy umcm #oro inentudikamii, Bepudikallii, aHamizy Ta BUSBICHHA (IHAHCOBUX oOmeparliii, o
MiUIATaloTh (JiHAHCOBOMY MOHITOPHHTY, TOKYMEHTH, SIKi HEOOXiIHI JJIS CIIPOCTYBaHHS a00 MiATBEPHKEHHS ITiI03D
1010 3IificCHEHHs KIi€HTOM (iHAHCOBHX oOfmepamlil, fKi MICTATh O3HaKM (IKTHBHOCTI, Ta IiHII TNependayeHi
JIOKYMEHTH Ta BITOMOCTI BiAIOBigHO 10 3akoHy YKpainu «lIpo 3amobiranHs Ta mpoTHIio Jieraiizarii (BiIMUBaHHIO)
JIOXO/IIB, OJEPIKaHUX 3IOYMHHUM MUIAXOM, (DiIHAHCYBAaHHIO Tepopu3My Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacOBOTO 3HUILEHH», TPOTATOM 5 (11’siTH) poOoYMX AHIB i3 AHsI, Ko KiieHT oTpumas Takuii 3anuT Bin banky.

5.5. baHk, sK cy0'eKT TEpBMHHOTO (HiHAHCOBOTO MOHITOPUHTY, BiJMOBISETHCA BiJi BCTAHOBICHHS
(miaTpumanHs) ainoBux BigHOCHH 3 Kimientom / BinMoBisie KimieHTy y BiAKpHTTI paxyHKiB (0OCITyTOBYBaHHI), y TOMY
YHUCTl IUISIXOM PO3ipBaHHA NIJOBUX BiIHOCHH, 3aKpUBAE€ PaxyHKH / BiIMOBISETHCS BiJl MpOBEICHHA (PiHAHCOBUX
ormepariiii y pasi:

1) sxmro 3miticHeHHs imentrudikarii Ta/abo Bepudikarii KiieHra, a Takok BCTAaHOBJICHHS JaHUX, IO JAOTh
3MOT'Yy BCTAHOBUTH KiHIEBUX OeHe]iliapHUX BIACHHUKIB, € HEMOXKIIMBAM 200 SKII0 Y baHKy BUHHKAE CyMHIB CTOCOBHO
TOT0, [0 0c00a BUCTYIIAE BiJI BIACHOTO IMEHI,

2) BcraHoBNeHHs KilieHTy HENpHIHSATHO BHUCOKOTO PH3MKY a00 HeHanaHHS KilieHTOM HEoOXimHUX s
3MifiCHEHHS HaJeKHOI mepeBipku KitieHTa TOKYMEHTIB Ui BiJOMOCTEH;

3) nomanns Knienrom um #ioro npeacraBHuKOM banky HenocToBipHOI iHQopMaii abo moganHs iHpopmMarii 3
METOIO BBeJIeHHS baHKy B oMaHy;

4) sxmio 3aificHeHHs ineHTH]IKaIil ocodn, Bix iMeHi a00 B iHTepecax SKOi MPOBOAMTHCA (piHAHCOBA OMEpaIis,
Ta BCTAHOBJICHHS i1 KiHIIEBOTO OeHedimiapHOTO BIacHUKa a00 BUTOAO0OIEPKyBada (BUToJ0Ha0yBa4a) 3a iHAHCOBOIO
OTIepaIli€r0 € HEMOXIIUBUM.

5.6. bank, Mae mpaBo BiIMOBUTHCS BiJl IPOBEACHHS Mi103pisiol piHAHCOBOI omepartii.

5.7. KiieHT po3yMie 1 IIUM MOTOMXKYEThCS 3 THUM, 0 baHK € cy0’€KTOM TepBUHHOTO (HiHAHCOBOTO
MOHITOPHHTY 1 3000B’s13aHUI 30epiraTé Ta HagaBaTH Ha 3alUT BiAMOBIAHUX CYO'€KTIB Aep:kaBHOrO (HiHAHCOBOTO
MOHITOPHHTY B 00CS3i, JOCTaTHBOMY JIJISl BITHOBJICHHsI iH(opMaIlii 11010 KOHKPETHUX (hiHAHCOBUX ofepailiid (y ToMy
YuClli y pa3i HEOOXiTHOCTI HalaHHS SIK JOKa3W y KPUMIHAIBHOMY NpPOBAPKEHHI) MOKYMEHTH (y TOMY YHCIHI
EJICKTPOHHI), X KOMii, 3aITKCH, JIaHi, iHhOpMAIlit0 MO0 3aX0/iB, BYKUTUX 3 METOK) BUKOHAHHS BUMOT 3aKOHOJ/aBCTBA
y cdepi (PiHAHCOBOTO MOHITOPWHTY, 30KpeMa IIOJO 3MAiliCHEHHs HalekHOi mepeBipku KiieHTiB (y ToMmy wmci
inerTudikarmii Ta Bepudikamii mpeacTaBHUKIB KITI€HTIB, BCTAHOBJIEHHS X IOBHOBAYKEHB), a TAKOX YCi JOKYMEHTH, IO
CTOCYIOThCSl JUIOBMX BigHOCWH (mpoBefeHHs ¢iHaHCcOBOI omeparii) 3 KiieHToM (BKIIIOYAarO4M JiJIOBY, 30KpeMa
BHYTPILITHIO, KOPECTIOHJICHIIII0, JIMCTYBaHHS, 3BITH, 3allUTH, PE3yJIbTaTH OyJb-IKOTO aHali3y MijJ 4ac 3/ifCHEeHHS
HAJIOKHOI TIEpEeBipKU KIieHTa). baHK MoXe BXHMBATH 3aXOMiB MIOAO akTyamizamii manux npo KiieHTra numsixom
BUKOPHCTaHHS JTUCTAHIIMHUX CHCTEM OOCIyroBYBaHHS, 3aCO0IB €JNEeKTPOHHOI momTu i3 3acrtocyBaHHsM KEIT /
YJIOCKOHAJIEHOT'O EJIEKTPOHHOTO IMiANUCY, Tee(hOHHOTrOo 3B's3Ky, KOHTAKT-IIEHTPY, IHIIUX IUCTAHILIHHUX KaHAJIB
3B'I3KYy B MEKaX TEXHIYHMX MOXKIMBOCTEH baHKy.

6. Binkpurrs, o6ciayropysanns i 3akpurts llorounux, KaprkoBux paxynkis i CneniaibHUX paxyHKiB.

6.1. Ilorouni, Kaprkosi i CrienianabHi paxyHKH MOXKYTb BiAKPUBATHUCS BUKJIIOYHO JUIS TAKUX LIJICH:

— Tlorouni paxyHku — s BracHuX noTped Kiienra (Taki paxyHku 3a00pOHSIETHCS BUKOPUCTOBYBATH JUISI
MPOBEJICHHSONEpAIliid, TOB’sA3aHUX 31 3xilicHeHHsIM HesanexHoi mpodeciiiHOl MisTBHOCTI 1 IMiIMTPHEMHHUIIBKOL
JUSITBHOCTI);

— Kaprkosi paxynku — g BnacHux norped KitieHta (Taki paxyHKH 3a00pOHSETHCS BUKOPUCTOBYBATH IS
MIPOBEJICHHS OIepalliid, MOB’sI3aHMX 31 37ilicHeHHsAM HesanexxHol npodeciiHoi MisIBHOCTI 1 MigHPUEMHHIIBKOT
JUSUTBHOCTI);

— CrenianbHi paxyHKH — JIJISl OJTHOPA30BOTO (CIEIialIbHOT0) TOOPOBUTHLHOTO JICKIIapyBaHHSI.

6.2. 3 meroro BiakpurTs KoxHOro Ilorounoro ta/abo KaprkoBoro paxynka ta/abo CreniaabHOTO paxyHKY
Krnienr moBunen momatu 1o banky 3asBy mpo HagaHHS BaHKIBCHKOI MOCIYyrH 3 BIIKPUTTS Ta OOCIYrOBYBaHHS
[Morounoro/KaptkoBoro paxyHky/CrieniaibHOTO paxyHKy, CKJIajeHol 3a (opMoro, BH3HAa4YeHOH bankom. Y pa3i
MOJAaHHS 3asBU Yy BUIJISZI MAepoOBOr0 JOKYMEHTa 3asBa MOJAETHCA y 2-X (ABOX) MpUMIpHUKaX. Y pasi mopaHHs
BKa3aHO{ 3asBU y BUIJIsIII ENEKTPOHHOrO JOKyMEHTA 3as1Ba MOAAETHCS (CKIANAETHCS) B OPSIKY MOAAHHS (CKIIAZCHHS)
3asBM TpO MpHEIHAHHS, BU3HAUYEHOMY y 1. 1.6 YMOB moroBopy. [Ipu nmpoMy, y BHIIQJKy HEOTpUMaHHS baHKOM Bij
Kitienra 3asBu 3 Haknagennm Ha Hel KEITom no 23:30 3a kuiBCbKMM 4acoM B JieHb 11 HanpasiieHHs: bankom Kimienty,
Taka 3asBa BBAXAETHCS HE CKJIAACHOIO (HE YKIAJCHOI) Ta HeHagaHoro KiieHToM, B3aeMHi mpaBa Ta 0OOB’S3KH y
CTOpiH BiJNOBIIHO JIO0 TAaKOI 3asIBM HE BUHUKAIOTb.
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6.3. 3asBu mpo HamaHHS baHKIBCBKOI MOCIyru 3 BiIKpUTTA Ta oOcimyroByBaHHs [loTounoro/KaprtkoBoro
paxyHKy MOXXyTb OyTH nojaHi uepe3 KoHTakT-LeHTp y BUIAIKY, SKIIO Taka MOXKJIMBICTh IependadeHa IlpaBunamu
0aHKy Ta HasBHOCTI y baHka 1 mboro TeXHi4HOI MOXJIMBOCTI, a TaKOX y BHUMAAKy, sKmo Kimient OyB panimie
igenTudikoBanuii Ta Bepudikosanuii bankom. Taka 3asBa HamaeTbCsl y MOPSAKY Ta y cnocid, Bu3HauyeHi [IpaBunamu
Oanky. Ilonoscennsa ub020 nynKmy Oitoms HA nepiood i 00 3aKiHYEHHA 80€HHO20 CINAHY 6 YKpaiHi.

6.4. 3a Bumororo banky KiieHT 3000B’s3aHMIA JOJAaTKOBO JIO 3asB MPO BIJKPHTTS PaxyHKIB HaJlaBaTH
JIOKYMEHTH 1 BIJIOMOCTI, sKi 3rigHO 3 BUMOTraMu 3akoHojaBcTBa i [IpaBun banky nHeoOximui mis ImenTudikarii,
Bepudikamii i Buuenns Kiienra, a Takox i BXUTTS baHKOM IHITUX 3aXOiB, CIIPSIMOBAHUX Ha 3amoOiraHHs Ta
MPOTHAII0 Jeram3alii (BiIMHUBaHHIO) IOXOMIB, OAEPKAHHWX 3JIOYMHHUM MUIAXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0Oi MacoBOro 3HHUIIECHHS. KI€HT H0JaTkoBO A0 JOKYMEHTIB sl BiIKPUTTS
CrieniambHOTO paxyHKY IOJIa€ aHKETY Ta 3asBY, CKJIQJICHHUX 32 (OpPMOI0, BU3HAUEHOIO 3aKOHOAaBCTBOM.

6.5. 3a BifCyTHOCTI 3ayBayKeHb JI0 HalaHOi KITiEHTOM 3asBH MPO BiJKPUTTSI paXyHKa Ta 1HITUX JOKYMEHTIB i
BIJIOMOCTEH (SKIO BUMArajocsl iX HaJaHHsS), a TAKOX 3a BiJACYTHOCTI MiACTaB JUIsl BiAMOBH BiJl BIIKPUTTS HOMY
BiJIMIOBIAHOTO PaxyHKa, BU3HAUeHUX 3aKOHOAAaBCTBOM Ta/abo [IpaBunamu banky, bank:

— BigkpuBae Kiienrty Bignosiano [lorounnii abo KaptroBuii paxynok abo CrierniaabHUi paXyHOK;

— 3aloBHIOE Y 2 (IBOX) MPUMIPHUKAX TakKoi 3asBH po3Ain «BigmiTku baHKy», y TOMy 4uCIi 3a3Havae HOMeEp
paxyHka i gaTy HWOro BIAKpUTTS (3a MiANMKMCAMU YIOBHOBKEHUX IPEACTABHUKIB BaHKY, CKPIIJICHUMU BillOMTKOM
neyatkd banky) (111 3asBH, TIO1aHOT Y BUTJISII TANIEPOBOTO JOKYMEHTA);

— mnoBeprae Kiienty 1 (oauH) NpUMIpHUK Takoi 3asBU 13 3amOBHEHUM po3auioM «BimMmiTku baHky»
(Hame)XKHUM TIATBEPKEHHSIM TaKOro MOBepHeHHS € mignmuc KitieHTa mig BiAMOBITHOIO HOTO BIIMITKOI y 3asBi,
NPUMIPHUK SIKOT 3a7HIIA€Thes y banky) (a71st 3asBH, TO1aHOT y BUTJISI MATIEPOBOTO JOKYMEHTA).

6.6. Howmepu [ToTounux i KapTkoBHX paxyHKiB MOXYTh OyTH 3MiHEeHi bBaHKOM B OIHOCTOPOHHBOMY TOPSIIKY
(6e3 meoOximHOCTI oTpuMaHHs 3ronu KiieHTa Ha BHeceHHs BiamoBimHuX 3MiH). IIpo 3Miny HOMepiB lloTounux i
KaprkoBux paxynkiB bank nosigomisie KiieHta y mopsiiky, BCTAHOBICHOMY YMOBaMH J0TOBOPY (i3 3a3HAUCHHAM Y
TaKUX TOBIIOMICHHAX, Y TOMY 4YHCIi, HOBHX HOMEpIiB TaKMX PaxyHKiB 1 JaT, 3 SKUX BOHH 3aCTOCOBYIOTBCS). 3
MoMeHTy 3MiHu HOoMepiB llorounnx i KapTkoBuX paxyHKiB HOMEpH TaKMX PaxyHKiB, 3a3HaueHi baHkoMm y 3asBax
Kitienra npo iX BiAKpUTTS, 10 yBaru He IPUHMAIOTHCS.

6.7. OO6nix xomriB Ha [loTounnx, KaprkoBux Ta CrenianpHUX paxyHKax 3iHCHIOETbCS baHKOM y BairoTi
TaKUX PaxyHKiB.

6.8. 3a Ilorounmmu i KapTkoBUMHU paxyHKamy MOXYTh 3MIMCHIOBATHCS BCi BUAM TUIATDKHHUX OTIEPAIliid,
BU3HAUEHI 3aKOHOJABCTBOM, TNpaBWIAMH IUIATLDKHUX cucTeM, [lpaBunmamu banky i YMoBamu [OroBOpy, OKpim
IUTATDKHUX OIEpalliid, 3MiMCHEHHS SKUX 3a00pOHEHe, OOMEXEHE TOINO 3rigHO 3 3aKOHOJABCTBOM (y TOMY YHMCII
3aKOHOAABCTBOM Yy cdepi OaHKIBCBKOI IisUTBHOCTI, y cdepi 3amobiraHHs Ta TpOTHii Jeramizalii (BiIMHUBaHHIO)
JOXOJIB, OJICPKAHUX 3JIOUYMHHUM IUIIXOM, (hiHAHCYBaHHIO TEpOpH3MY Ta (PiHAHCYBAHHIO PO3MOBCIOJLKEHHS 30poi
MacoOBOTO 3HHIIECHHS, y cepi BaIIOTHOTO PETYIIOBAHHS TOIO), MPaBHIaMH IJIATIXHUX cucTeM, [IpaBunamu banky i
YMoBamM# JOrOBOPY.

6.9. Ilnmatixksi oneparii 3a [lotounnmu i KapTkoBumME paxyHKaMu 37iHCHIOIOTHCS 32 YMOBH 1X HAJIEKHOTO
IHII[IFOBaHHS, y TOMY YHCHIi 3 IOTPUMaHHSIM BHMOT, BCTAHOBJICHUX 3aKOHOJABCTBOM, MPaBHJIAMH TUIATIKHUX CHCTEM,
[IpaBunamu banky i YMoBamMHu [0OroBopy, a TakoX (SKIIO 1€ BUMaraTUMEThCS) — 3a YMOBM HamaHHS A0 baHky
JIOJTATKOBO JI0 TIATKHUX IHCTPYKIINA yCiX IHIIMX AOKYMEHTIB, HEOOXITHUX JJIsi BUKOHAHHS BiJITOBIIHHUX OTEpaIlil,
KpiM BUNaJKiB JOrOBIPHOTO CIMCaHHS KOIITIB Ha KOPUCTh baHky.

[Tnati>kHa omepallis BBAKAETHCS HAJICKHAM YMHOM aKIeNnTOBaHO KilieHTOM miciis HalaHHS 3roAHu Ha
il BUKOHAHHS BiAMOBIAHO 10 YMOB JIOTOBODY.

6.10. TlonoBuenns [Torounmx i KapTkoBHX paxyHKiB MOXe 3/ilCHIOBATHCS Y O€3rOTIBKOBiH i TOTIBKOBIiH
¢dhopmax.

Bank 3xilficHiOe 3apaxyBaHHs KOLITiB, L0 HaAidIUIM g MOmoBHEHHS IlOTOYHMX paxyHKIB, y A€Hb iX
HAAXOJDKeHHsT 10 baHky a0o HacTymHOro bBaHKIBCHKOrO [HS, L0 3aJCKUTh Bia (HaKTy HAIXOMKEHHS KOIITIB
(mpoTtsirom OnepaniiHOro 4acy ado MiCisl HOTO CIINHY).

Bank 31iiicHIOE 3apaxyBaHHs KOIITIB, 0 HAIAILIN AJIs TOMOBHEHHS! KapTKOBHUX paxyHKiB:

— y JAeHb 3IiHCHEHHS omepauii 3 momoBHeHHS KapTKoOBOro paxyHKa, SKIIO IO OINEpalild BUKOHAHO HE
mizHime 12:00 bankiBcbkoro 1HS (32 BUHSATKOM OCTaHHBOTO BaHKiBCHKOTO IHS MicsIs) y MeXKax cucTeMu baHKy;

— He mi3Hime nepumoro baHKIBCBKOrO JHS, HACTYHMHOTO 3a JHEM 3JiHCHEHHsS omepauii 3 MOMOBHEHHS
KapTtkoBoro paxyHka, SKIIO 110 ornepailito BukoHano micist 12:00 Bankiscekoro mHs abo B ocraHHibaHKiBChKUI
JICHb Micsiisg, a00 Y BUX1IHUI YU CBSITKOBHI JICHb;,

— y JleHb HaJXOJDKEeHHS KomTiB 10 baHky abo HacTymHOro baHKIBCHKOTO JHS, SIKIIO KOIITH NEPEeKa3aHo 3
IHIMX OaHKIB.
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6.11. bank 3xificHIOE 3apaxyBaHHS KOIITiB, o Hagiiinum Ha [loTouni i KapTkoBi paxyHKH y SIKOCTI MEHCIi,
COITIAJTPHOI TOTIOMOTH Ta 1HIWX BU3HAYCHHUX 3aKOHOIABCTBOM COITiaIbHUX BHUIUIAT, CTHUIICH/II, 3apOOITHOI TUTATH Ta
IHIINX BUIUIAT Y MeXax 3apIjlaTHOTO MPOEKTY 3 TOTPUMAaHHIM BiANOBITHUX BUMOT 3aKOHOAABCTBA 1 YMOB JOTOBOPIB,
yKJIaleHuX baHkoM 3 MeTOr 3iMCHEHHS TaKMX IUIATDKHUX omeparliii (y ToMy 4Yucii JOroBOpY IPO peati3alliro
3apIutaTHOTO MPOEKTY), SIKi CTOCYIOTBHCS TOPSIKY 3HIMCHEHHS BIANOBIMHUX IDIATDKHUX omepariil (y ToMy dmcii 3
ypaxyBaHHSIM CHHCKiB, BIJOMOCTEH TONIO, OTPUMAHWX baHKOM 3 METOI0 3IiHCHEHHS BIAMOBITHUX IUTATIKHIX
omepauiil). bank Mae mpaBo He 3apaxoByBaTH BianmoBinHiI Koty Ha [Totouni i KapTkoBi paxyHKH, 30KpeMa, y TaKUX
BUITAIKAX:

— indopmauis, HaBeAeHa B OTpuMaHMX bBaHKOM crmcKkax, BiIOMOCTSX TOINO, HE BiJINOBiJa€ peKBi3UTaM
BiJIIOBITHUX PaxyHKIiB;

— nmo bamky Hamidmuia iHoOpMaris, M0 HaJEKHAM YHHOM MiATBEpIKye cMepTh KirieHTa, BU3HAaHHSA HOTO
0e3BiCHO BiJICYTHIM 200 OTOJIOMIEHHS HOTO MTOMEPIIAM;

— 1o banky Hamifnuio 3BepHEHHS BiAIpaBHUKA KOIITIB 3 BUMOTOIO He 3/1IHCHIOBATH TaKi 3apaxyBaHHS;

— B IHIIMX BHITaJIKaX, BCTAHOBJIICHUX 3aKOHOJABCTBOM Ta/a00 BiMITOBITHUMH JOTOBOPaMH.

6.12. bank 3xilicHIOE 3apaxyBaHHs (OJJHOPa30BO) IPOIIOBHX KOIITIB Y HalliOHAJIbHIA Ta 1HO3EMHIH BalroTax
Ha CrenianbHUi paXyHOK y TOTiBKOBi# popmi. bank mae npaBo BigMoBuTH KitieHTy y BHECEHHI TOTIBKOBUX KOIUITIB Y
HAI[IOHAJBHIN Ta iHO3eMHIN BamioTax Ha CremiadpbHMHA paxyHOK, SKIIO TakKi TOTIBKOBI KOIITH MAarOTh JDKepera
ITOXOKEHHS 3 KpalHU, BKa3aHOI JIEPKABOIO — arpecoOpOM.

6.13. bank mnpuiimMae A0 BUKOHAHHA IUIATDKHI IHCTPYKIii 32 YMOBH, SKIIO TaKi JOKYMEHTH Ta iHII
JOKYMEHTH, HEOOXiHI JUIsi BUKOHAHHS BIAMOBIIHUX IUIATOKHUX omepatiid, ohopmiieHO (Y TOMY YHCHi 32 3MICTOM 1
(hopMoF0) BIATOBITHO 10 BUMOT, BCTAHOBJICHUX 3aKOHOJIABCTBOM, MPABUIIAMU IDIATDKHUX cUCTeM, lIpaBuimamu banky
i YMoBamu goroBopy. bank mpuiimMae 10 BHKOHAHHS IJIATDXHI IHCTPYKUIl Ha Tepeka3 y BUMILLII EnekrpoHHOTO
nokyMmeHTta 3 HaknagaeHuM Ha Hboro KEII 3acobamu enekTpoHHOI MOIITH, 3asBW/HOpYYEHHS Ha TepeKa3 4depes
KoHTakT-IeHTp y BHIAIKy, SKIIO Taka MOXIHBICTH mepenbadena [IpaBminamu Oanky Ta y banka HasBHa TeXHiYHa
MOJIMBICTH iX mpuiHATTA. Taki qokymeHTH baHk mpwiiMae y mopsimky Ta y crioci6, BusHadeHi [IpaBumamu OaHKy.
Lum Krient miaTBepkye, MO Y pas3i HaJaHHS HUM 3asBU/IOPYYEHHs Ha MepeKkas 3a JonoMoroo KoHTakT-leHTpy,
Kiient Hamae banky mpaBo Ha 3miiicHeHHs [loroBipHOTO CriMCaHHS KOINTIB 3 HOro paxyHKiB, BIIKPUTHUX B baHKy, y
po3Mipax Ta Ha paXxyHKH BiAmoBigHO 10 HamaHoi Kimientom KonTakT-neHTpy iH(OpMamii y mopsaKy, BU3HAYCHOMY
3aKoHOMABCTBOM, IIMMH YMoBamu noroBopy Ta I[lpaBunamu banky. Ilonoscenns ybozo nynkmy, Kpim nepuiozo
peyeHHs1, Oitomb Ha nepioo i 00 3aKiHYEeHHA 60EHHO20 CHAHY 6 YKpaiui.

6.14. bank npuiiMae mIaTiKHI IHCTPYKINT 0 BUKOHAHHS KOXHOTO baHKiBChKOTO THS Y Mexkax OnepaiifHoro
yacy baHka, a 3a HasgBHOCTi y baHka HEOOXiIHUX Ui ILOTO MOKJIMBOCTEH, 3aco0iB 1 pecypciB — bank mae mpaBo
NpUAMAaTH TJIATIXHI IHCTPYKIIT TakoX 1 micis ey OnepariiHoro yacy banky Ta B iHIi He baHKiBCBKiIHI.

6.15. IlnmatixkHi iHCTpPYKIii, Mo HamiimyTh A0 banky B baHkiBchkuii aeHp mpoTsaroM OrepaimiifHOTO 4acy,
baHK BHKOHYy€E y JeHb OTPUMaHHS TaKMX IUIATDKHUX IHCTPYKUiH abo HactymHoro bankiBchkoro mus. Bank moke
BUKOHYBATH TUIATDKHI IHCTPYKIIi Ha Mepekas 3 ypaxyBaHHAM CyM, 1o Haliiayte Ha [lorouni i KapTkoBi paxyHku
npotsroM baHKiBCBKOTO JHS.

6.16. bank 3anumiae riatixHi iHCTPYKIii 6e3 BUKOHAHHSA, SKIIO:

— Taki JOKyMEHTH O(OPMIICHO HEHAICKHHUM YHHOM Ta/ab0 3MiHCHEHHs BiANOBIMHUX TUIATOKHHUX OTIEparlii
npu3Bee 10 NOpylIeHb 3aKOHOJaBCTBA Ta/ab0 MpaBuJl IVIATKHUX CUCTEM, Ta/abo YMOB 10roBopy, Ta/abo

— HEJOCTaTHHO KOLITIB /IS HAJIEKHOTO BUKOHAHHS TaKHMX IUIATIKHUX IHCTPYKIIIH.

6.17. KiieHT MoXe BIJKJIMKATH CBOi IUIATDKHI IHCTPYKIii Ha TiepeKka3 Juile y MOBHIA cymi 1 JUIIE J0
MOMEHTY HACTaHHS MOMEHTY OE3BiJKJIMYHOCTI BU3HAYCHOTrO 3aKOHOJABCTBOM. Binknukanus KitieHTOM miaThKHUX
IHCTPYKLIN MO>Ke 3IifICHIOBAaTHCS JIMIIE Y MOPSIKY, BU3SHAYEHOMY 3aKOHOAABCTBOM, lIpaBuiaMu IIaTi>KHUX CHUCTEM,
[IpaBunamu banky i YMoBamu qorosopy.

6.18. OGcnyroByBanns bankom KapTkoBuX paxyHKIB 371HCHIO€ThCSA 3a J[€0€TOBO-KPEAMTHOIO ILIATINHOIO
CXEMOIO.

6.19. OOcnyroByBaHHs MJATDKHUX OMNepauil, iHimiHoBaHux 3a KapTKkoBMMH paxyHKamH 3a JOINOMOTOIO
Kaptok Ta/abo iX pekBi3uTiB, 3MIHCHIOETLCS Y TOMY uuncii 3rigHo 3 [IpaBuiamu 3acrocyBanHs KapTok, siki € qogatkom
110 YMOB JTIOTOBOPY (HEBiI’EMHOIO X YaCTHHOIO).

6.20. IlpaBo pozmopsakaHHsS KowmTaMmu, 1o o0iikoByroThes Ha [lotounmx i KapTkoBux paxyHKax, Moxe
OyTH OOMeXeHe JIHUIE y BUMAKaX, BCTAHOBJICHUX 3aKOHOJABCTBOM. [IpH 1[bOMY HE BBaXKAETHCS OOMEKEHHSIM IpaBa
KitieHTta moso po3nopsypKaHHs KomTaMu, o o0mikoBytoThesl Ha [lorounux 1 KaprkoBux paxyHkax, BiaMoBa baHky
BiJl BUMHEHHS IUIATDKHUX OTepaliid 3a TAKUMHU paXyHKaMH, SKILIO Taka BiIMOBa 00yYMOBJIEHa HOpMaMHu 3aKOHO/IaBCTBA
(y ToMy umcni 3akoHOAaBCTBa y cdepi OaHKIBCHKOI JisSUTBHOCTI, Y cdepi 3anobiraHHs Ta TPOTHAIT Jieramizarii
(BIIMMBaHHIO) JIOXOJB, OJEp)KAHUX 3JIOYMHHUM IUIAXOM, (DiHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIO/IKEHHS 30p0i MacoBOI0 3HUILEHHS, Y cepi BaJIOTHOTO PETYIIIOBAHHS TOIO) Ta/ab0 NMpaBHIaMH TUIATIKHUX
cucreM, Ta/abo IlpaBunamu banky, Ta/abo YMoBamu 1oroBopy (y TOMy YHCHi y 3B’A3KY 3 THUM, IO BiJINOBIJHI KOLITH
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00mikoBy10ThCSl HAa KapTkoBux paxyHkax sik HakommuyBanbHa cyma «Moi 3a0IaKeHHD a00 SKIIO cCyMa TUIATHKHOT
omepailii mepeBuIye ABTOpHU3aIliiHi JiMITH).

6.21. 3a KapTkoBMMH paxyHKaMd MOXYTh NPOBOAWTHCSA IUIATDKHI omepaumii, 10 3TifAHO 3 TpaBUIAMH
[Inarixanux cuctem Ta/abo IlpaBunammu banky cynmpoBOIKYIOThCSI OJIOKYBaHHSIM KowITiB. Komtu, 3a0mokoBaHi Ha
KapTtkoBux paxyHkax, HE MOXKYThb BUKOpHCTOByBaTuCs KitienToM (y TOMY YHCHi, Ul 3MIACHEHHS 1HITNX TUTATIXHIX
orepariiii) 10 MOMEHTY iX po30JI0KyBaHHS baHkoM.

6.22. bank mnosigomnsie Kiienta mpo 3xificHeHHst omepauiii 3a Ilotounnmu i KapTkoBumm paxyHKamuy,
3aJUIIKY KOIITIB HA TAKUX paxyHKaX, cyMH TexHiuHOi 3a0oproBaHOCTi, 3a00proBanocTi 3a Kpeaurom i mpoueHTamMu
3a kopuctyBaHHs Kpenurowm, iHmoi 3adoproBanocti 3a JloroBopom y Taki criocoomu:

— [UISIXOM HAJaHHA BiANOBIAHOI iHGopmarii 3a gomomororo CHCTeM IUCTaHIIHOTO OOCIyTOBYBaHHS,
Mo0inbHUX TPUCTPOIB, MIATIKHUX IPUCTPOIB Y Mexkax iX QyHKIIOHATFHUX MOXKIMBOCTEH (y 4eKax i Ha iX ekpaHax);

- nwiixoMm (opMyBaHHS 1 HamaHHS BUMHCOK 3a [lotounmmu,KaptkoBumu i CrierianbHIMH paxyHKaMd Ha
migcTaBl BIANOBIAHUX 3anuTiB KiTi€eHTIB.

VY 4gekax i Ha eKpaHax IUIATDKHUX MPUCTPOIB, a TaKOXK y BUMKCKax 3a [lorounumu 1 KapTkoBuMu paxyHkamu
MOJKE JIOJAaTKOBO 3a3HayaTHCA Oyab-iKa iHIIa iHpopMaIlis, Mo cTocyeThes mpaBoBiqHOCHH CTOpiH 3a JloroBopom Ta
IHIIMMHU JIOTOBOpaMH, yKiageHuMH Mik CropoHamu (y TOMY YHCIi LIOAO 3MiHM YMOB JOTOBOPY, LIOAO 3MiHM
HoMepiB [Torounux i KapTkoBux paxyHKiB, 111010 3MiHH YMOB 3acToCyBaHHA KapTok i iX pekBi3HTiB, 111010 BUMOT IIPO
noBepHeHH: KapTrox (okpim LndpoBoi kapTku) Tommo).

6.23. ¥V pasi, skmo KiieHT 3 Oyap-IKNX NpUYMH HE OTpUMaB iHGOpPMAIlI0 MpO 3MIHCHEHHS IDIATHKHUX
omepauii 3a [lorounnmu i KapTkoBUMHM paxyHKamH, 3aJMIIKH KOINTIB Ha TaKUX paxyHKax, cyMHu TexHiuHOi
3aboproBaHocTi, 3a60proBanocTi 3a Kpenurom i mpomenTamu 3a KopuctyBaHHs KpemuToM, iHIIOI 3200prOBaHOCTI 3a
HorosopoM (y Tomy umchai y 3B’s3ky 3 THM, Imo KiieHT He KopuctyBaBcs CHcTeMaMu IHCTaHIIHOTO
o0ciyropyBanHsi, MOOUTBHUMH TPHUCTPOSIMH, TUIATDKHUMH TIPUCTPOSIMH, a TaKoXK He 3BepHyBcs no banky 3a
BunrckamMu 3a [lorounnmu i KapTkoBHMHU paxyHKamH) BBaXKa€Thbes, IO 00OB’s30k BaHKy MI0A0 MOBiIOMIICHHS
Kiienty BignoBimHoi iH(opwmamii € BHKOHAHWUM (32 BHHATKOM BHIAAKIB, Koiu KIieHT He 3MIir OTpUMaTH TaKy
iHpopmalito 3 BUHH baHKy).

6.24. KiienT 3000B’s13aHUil HeTrallHO MOBIAOMIIATH baHKy y MHUCBMOBIH (opMi PO yci BUsIBICHI HETOUHOCTI,
MTOMMJITKY TOIIO y TIOBIJJOMJICHHAX Ta iHIMUX JOKYMEHTaX baHKy, SKi CTOCYIOTBCA 3[IHCHEHHX TUIATIKHUX OIepariiii 3a
IMotourmmu, KapTtkoBumu paxynkamu i CremiadbHAMH paxyHKaMH, 3QJIMIIKIB KOINTIB Ha TaKWX paxyHKaX, CyM
Texuiunoi 3aboprosanocti, 3aboproBanocTi 3a KpeautoMm i mporeHTamu 3a KopucTyBaHHA KpeauTtom, iHIION
3aboproBanocti 3a JloroBopom. Y pasi, skmo bank He orpumae Bixg KirieHTa Taki MOBiOMIICHHS Y TUCBMOBIH opmi,
BBaXKAEThCA, MO KITiEHT MiATBEpANB AOCTOBIPHICTh BiJOMOCTEMH, IO MICTATHCS y BIANOBIIHUX JOKyMeHTax baHky (y
TOMY YHCJII 1010 3aiuIKiB komTiB Ha [ToTounux,KapTtkoBux i CremiaabHUX paxyHKax Ta CyM 3a00proBaHOCTI).

6.25. bank 3akpuBae [loTouni i KapTkoBi paxyHKM 3a HasBHOCTI /JIsi IIBOTO IIiJICTaB, BH3HAYEHUX
3aKOHOJAaBCTBOM Ta/ab0 YMoOBaMH AOroBopY (y TOMY 4YHMCIIi y pasi po3ipBanHs Jorosopy). bank mae npaBo 3akpuBaTu
[Morouni i KapTkoBi paxyHKH y pasi, SIKIIO OIepalii 3a TAKUMH paxyHKaMH HE 371HCHIOIOTHCS MPOTAroM 3 (TPbOX)
POKIB TIPS i HA HUX HEMA€ 3aJIMIIKIB KOIITIB.

6.26. Y Bunagkax orpumanHs Bij Kitienta 3asB mpo BiIMOBY Biff OTpuMaHHS BaHKIBCRKHX IMOCIYT HIOAO
3akpuTTa [loTouHMX paxyHkiB baHk 3akpuBa€ BiANOBiAHI paXyHKH Yy J€Hb OTPUMAaHHS TAaKUX 3asB 3 ypaxyBaHHIM
yMoB [lorosopy.

6.27. Y Bunagkax orpumanHs Bij Kitienta 3asB mpo BiIMOBY Biff OTpuMaHHS BaHKIBCRKHX IMOCIYT MIOAO
3akputTs KapTkoBux paxyHKiB baHk 3akpuBae BiAOBiHI paXyHKH:

— 'y JACHb OTPUMAaHHS TAaKUX 3asB — SKIIO HAa KapTKoBUX paxyHKax He OOJIiIKOBYIOThCs 3a0siokoBaHi bankom
KOIITH; a00

— mpotsiroM 30 (TpuALATH) KaJeHAAPHUX JAHIB, HACTYIHUX 3a JIHEM OTPUMAaHHS TaKUX 3asB — SKIIO HA
KapTkoBux paxyHkax 00IKOBYIOTHCS 3a0J10K0BaHI baHKOM KOIITH.

6.28. V Bcix BHUMajkax J0 MOMeHTY 3akpuTTs [lorounmx i KapTkoBHX paxyHKIB MalTh OyTH HpOBEJEHI
3aBepIlIbHI omepalii 3a TaKUMH paxyHKaMmu, rnorameHi TexHidHa 3a0oproBaHicTh 1 3aboproBanicts 3a Kpenutom,
CIUIa4eHi MPOIICHTH 3a KopucTyBaHHs Kpeaurom. Jlo MOMEHTY NMpoBe/IeHHS 3aBEepIIATLHIX ONEpaliiii 3a paxyHKaMH i
BUYMHEHHSI YCiX 3a3HaueHUX JIiil baHk Mae npaBo He 3akpuBaty Binnosijani [Torouni i KapTkoBi paxyHKH.

3aBepmasibHi omepanii 3a Ilotounnmu 1 KapTkoBMMH paxyHKamMH TNPOBOISTHCA HAa IIJACTaBl OKpPEeMHUX
nopyuens Kiienra (BiamoBizHux 3asB mpo BiAMOBY BiJ oTpuMaHHA baHKIBCHKHX MOCTyr abo MIaTKHUX 1HCTPYKILIH
Kiienra), a 3a BigcytHocTi y Banky Takux nopydeHs KiieHTa — Ha mificTaBi BKJIIOYEHOTO 10 YMOB JOTOBOPY
nopyuenHs Kimienra mpo [lorosipae cnimcanns xomriB 3 Ilotounux i KapTkoBux paxyHkiB Ha Bigkputuii bankom
Oanancosuii paxyHok 2903 «KomTu Ki1i€HTiB 6aHKY 32 HEAIFOUUMH paxXyHKaMu».

6.29. V pasi 3akpurTs 3a ininiatuBoro KimienTa ycix [Totounnx i KapTkoBux paxyHkiB, JloroBip 3anumiaerbes
OyTH YMHHHM (y TOMY YHCIIi 3 MOJIMBICTIO BIJKPUTTS y Woro pamkax HoBux Ilotounmx i KapTkoBux paxyHKiB),
OKpIM SIK Y BUNAAKY OJJHOUYACHOT'O 13 3aKPUTTSIM TaKHX paxyHKiB po3ipBaHHs Jorosopy.
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6.30. CrnewianpbHMH paxyHOK 3aKpHUBaeTbcs 3a iHimiaTuBolO KitieHTa Ticis 3aBeplIeHHS MNPOLEXypH
(hiHAaHCOBOT'O MOHITOPHMHIY Ta IIATBEPPKCHHS JDKEPEN IMMOXOKCHHS TPOIIOBHUX KOINTIB. J[0 MOMEHTY 3aKpUTTS
CrierianbHOTO paxyHKy MaroTh OyTH IPOBEJCHI 3aBEpIIajibHi ONepallii 32 TAKMM PaXyHKOM IUIIXOM IepepaxyBaHHs
KOILTIB Ha BIACHUH MOTOYHMH paxyHOK Kiienra, Biakputuii B OaHky Ykpainu a®o 3HATTS KiieHTOM rpomoBux
KOINTIB. Y BUIMAKY, SIKIIIO CTAHOM Ha KiHellb omnepariiitnoro qus 28.02.2023 KiieHT He 3BepHEeThCs 10 baHky 3 MeToro
3HATTS 94U nepepaxyBanHs komTi, bank 3 01.03.2023 na mincrasi ymoB JloroBopy mpo JlorosipHe criucaHHs Ma€e
NpaBo MepepaxyBaTH KOIUTH Ha MOTOYHWE paxyHok Kiienra, sxuii Binkputuii B banky a0o sikuii Oyne BiZKpUTHH B
banky Ta 3akputn CrienialbHUi paXyHOK ITiCTISl POBEIEHHS 3aBEPIIATBHUX Omepalliii 3a MM PaxyHKOM.

6.31. BumatkoBi onepairii 31 CreniaibHOTO PaxyHKY 3IiHCHIOIOTHCS JIUINE TICIs 3aBEpIICHHs MPOICTypH
(hiHaHCOBOTO MOHITOPMHTY Ta MiATBEpIKEeHHS KilieHTOM mKepen MOXOMKEHHs TPOMIOBUX KOLITIB HIISXOM BHAAdi
TOTiBKOIO 200 TmepepaxyBaHHs Ha HIIWH BIaCHUH MOTOYHUH paxyHOK KiieHTa.

6.32. Bumoru n0 6e3neku kopucTyBanHs Kaprkamu:

1)  Ilix gac Bunaui Kaptku bank indopmye kopuctyBaua Kaptku mpo ioro npaBo 3minuta PIN-ko1.

2) PIN-koz Binomuii Tineku [Jepxkaremo Kaptku. Kaptku Bunyckatotscst 6e3 PIN-konsepta. PIN-kog no
takux Kaprkax moBimomisterses Jepskarento mumixoM HanpasieHHs CMC-moBinomMieHHs Ha ioro Homep MoOiiapHOTO
(pinarcoBoro) TenedoHy.

3) Kiienr mae mpaBo 3minutu PIN-kon camoctiitHO uepe3 ruiatixHUE npuctpiii banky abo cuctemy
JUCTaHIIIMHOTO 00CTYroByBaHHS (32 HASBHOCTI TEXHIYHOI MOXKIIMBOCTI) 3 OILIATOIO MOCIYT baHKy 3TigHO 3 AIFOUYUMH
Tapudamu banky.

4) Sxmo kmient 3a0yB PIN-xox, HeoOximHo BcTaHoBuTH HOBuU PIN-konm y BimminenHsx banky a6o
camocTiiiHo uepe3 KoHTakT-1ieHTp 3rigHo 3 HitounMu Tapudamu banky.

5) 3a Oymp-skux ymoB Jlepkatenp KapTku 3000B’si3aHHI BYMHHTH BCE MOXIIMBE JUIS TOTO, MO0
3abe3meuntn 30epexenHs cBoei Kaptku ta 36epexenns B TaeMHuIi PIN-koxy, CVV2/CVC2 Ta iadopmamniro mpo
CrnoBo-naponb, iHmmx aannx Kaprku, He moBuHeH 3ammcyBatd PIN-xon na [lnarikmid kaptui abo Ha iHIIMX
mpeaMeTax, siki 30epiraroTbes pazom 3 Kaprkoro.

6)  3axwumiati PIN-Kkox Bif «CTOPOHHIX OY€ii» MMijl 9ac HOro BBEICHHS.

7) KopucryBarucst Kaptkoro mae npaBo e ii depkatens. Bukopucranns KapTtku B TodIi TOproBoro
eKBalpuHTY a00 B IMMyHKTi BUAa4i TOTIBKY TIOBUHHO MPOBOJUTHCS B IPUCYTHOCTI Jepxkarens. 3a0opoHeHo niepenaBaTu
y kopuctyBaHHS KapTky TpeTiM ocobam (B T. 4. pomudam). Buxopucranus Kaptkm mpencraBHukom Kirienra 3a
JOBipeHicTIO 3a00pOHEHO.

8) Ilpu TenedponHoMy 3BepHeHHI a0 banky HamaBatu iH(opMalliro, HEOOXIMHY JUIS 3IIACHCHHS
[Ipouenypu imeHTH}IKAITI.

9)  Iosigomustu bank mpo Oyab-sKi Mi03pH Ta CyMHIBH, 1110 CTOCYIOThCS KapTKu.

10) epxarens moBuHeH 30epiratu KapTky y HeTOCTYHMHOMY JUisi IHIIUX OCIO MicCIli, OKPEMO Bij JpKepes
€JIEKTPOMATHITHOTO BHIPOMIHIOBaHHA (MOOUTRHUX TeJe(OHIB, TEJEeBi30piB, MOHITOPIB TOM[O) Ta MAarHiTiB, He
npukiagata 10 Kaptku ¢izudHux 3ycuinb (He THYTH TOIIO).

11) Kii€eHT MOTO/DKYEThCS 3 THM, IO Y€KH 3a IUIATDKHUMHU ONEpallisiMH, 3IIHCHCHUMH 4yepe3 OaHKoMart,
Ta/un iHpopMallig 32 TAKMMHU IUIATODKHAMH OTEpallisiMH, BKa3aHa y BUMHCII 32 KapTpaxyHKOM, € MiATBEpKEHHIM
3nilicHeHHs KimieHTOM BiNOBITHUX TJIATKHUX oTepariii yepe3 OankoMat 3 Bukopuctanasm Kaprtku ta PIN-kony.

12) KiieHt Hece BiAMOBIMANBHICTD 3a BCI MIIATiKHI omepariii, 3aificueni 3 Kaprkamu/pexsizutamu KapTtoxk,
10 eMiToBaHUMH JI0 Horo KapTpaxyHKy, 10 MOMEHTY NOJaHHs /10 baHKy MCEMOBOT 3asiBH TIPO BTpaTy/BUKPaJICHHS
Kaprtkn, a Takox 3a TulaTikHI omeparlii, 0 HE CYNPOBODKYIOTHCS aBTOPH3AIi€l0 Ta 3/iHCHEHI mpoTsrom 60
(lwectuaecaTH) KajleHOApHUX OHIB 3 OHA 3akpuTTs KapTpaxyHky Ta moBepHeHHA 110 baHKy OCHOBHOI Ta BCix
nonatkoBux Kaprok, emitoBanux a0 KaprpaxyHky.

7. [oroBipHe cnycaHHsI KOITIB Ta iHIi onepauii 3a nopyyenusm Kiienra

7.1. 3 meroro 3a0e3neveHHs] HaJIeXKHOTO Ta CBOEYACHOI'O BUKOHAHHS TPOIIOBHX 3000B’s3aHb KitieHTa mepen
Bbankom 3a num [loroBopom Ta/abo 3a iHIIMMHU AOroBopamu, ykiageHumu Kiientom 3 bankom, Ta/abo oruaT mociayr
banky, Kiient nopydae ta Hamae banky 3romy, a bank HaOyBae mpaBo (aje He 3000B’s3aHMIA) 3MIMCHIOBATH Ha
KopucTh banky (HeoOMekeHy KibKicTh pa3iB) JlOroBipHE crMcaHHs KOINTIB 3 paxyHKiB KilieHTa B HaI[lOHAJIBHIH
Ta/a00 1HO3EMHIH BAIIIOTI, SIK BiIKPUTUX TaK 1 TaKHX, 10 OyIyTh BIIKPUTI oMy y BaHKy y CTpOKH, 3a3Ha4eHi IUMH
YMoBaMu JI0roBOopy Ta/abo BiANOBIIHOW 3asBOIO NMpo HajgaHHS baHKiBChKOi mociyrd (y TOMY YHCII y BHIQAKY
MOYaTKy Iepioay, BCTAHOBJIEHOTO ]IS TIOTAllIeHHS BIAMOBIAHOI 3a0oproBaHocti Kiienta, abo y pa3i BUHHKHEHHS
MIPOCTPOUYEHOT 3a00PTrOBAaHOCTI) y CyMi, IIIO BiJIOBIIAE PO3MipaM I'pOIIOBUX 3000B’s3aHb KitieHTa, SIKi MijIrarTh
cruiaTi Ha migcrasi JloroBopy a0o iHIIMX 10roBOpiB, ykianeHux mix Kiienrom ta bankom.

7.2. llpuennrouncs 1o Jorosopy, Knient nopydae Ta Hagae banky 3rogy camocTtiiiHo 31ilicHIOBaTH (HEOOMEKEHY
KIUTBKICTh pa3iB) JloroBipHe criMcaHHs KOIITIB Y BiIMOBITHOMY pO3Mipi 3 HOT0 paxyHKIB, sSIK BIIKPUTHX, TaK i TaKHX,
mo OyayTh BiIKpHUTI oMy B baHKy, IUIIXOM BUKOHAHHS IJIATIKHUX ONEpalill y HACTYITHUX BHUIIAAKAaX:
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- 32 BHKOHaHi 3rifHO 3 JlOroBOpOM IUIAaTiKHI omepamii Ta HaJaHi MOCIYTH y po3Mipax, mnepeadadeHux
Tapudamu baHky, npu HacTaHHI CTPOKIB CIUIaTH OOproBux 3000B‘s3aHb Kiienta nepen bankom (K mpocTpodeHuX
IUIATEXKIB, TaK 1 IUIATEXIB, CTPOK OIUIATH SKUX HACTaB), 3000B’s3aHb 31 CIUIATH OYAb-SAKOi 1HIIOT 3a00proBaHOCTI,
OyAb-SIKMX 1HIIMX IUIaT, BASHAYCHUX OyAb-SIKHMH IOTOBOPaMH, YKIaJeHUMHU MK HUM Ta baHkoM, B ToMmy uncii (ane
HE BHKIIOYHO) 3a [loroBOpoM, KpeAWTHHMH IOTOBOPaMH, AOTOBOpPAaMHU 3a0e€3IeUeHHs, JOTOBOPAaMH CTPaxyBaHHS
(ctiucannsa bankoMm cymu cTpaxoBoi BUHaropoau, orpuManoi KiieHTom 3a 1oroBopaMu cTpaxyBaHHS, 3a SKMMHU baHk
BUCTYNA€ BUrOJIOHA0yBaueM) TOIIO, TOJOKEHHSIMU 3aKOHOAABCTBA, a TaKOX y pa3i MOMHIIKOBOIO 3apaxyBaHHS
KOIITIB Ha paxyHOK KirieHTa Ta/ab0 3 METOI0 BUIPABJICHHS TEXHIYHUX MOMIJIOK ITPH MPOBEACHHI IIATIKHOI omepartii
IOZI0 TIepeKa3y KOIITiB, Ta Hajae mpaBo bawky numixom JloroBipHOTO crimcaHHS 3 BIZKpUTHX y baHKY paxyHKiB
Krienra orpumatn cymy, HeoOXimHY IJii NMOBHOTO BHMKOHaHHS 3000B‘s3aHb 3a JlOrOBOpOM Ta BHIIEBKa3aHUMH
JIOTOBOpaMH, Ta JUIA TIOBEPHEHHS TIOMIJIKOBO 3apaXOBaHUX KOILITIB Ta/ab0 BUIMPABICHHS TEXHIYHOI moMuiku. [IpaBo
Ha JloroBipHe crnmcaHHs BUHUKae y baHKy, B /leHb, HACTYIHHH 3a JHEM, KoM 3000B's3aHHA 3a JloroBopom abo
JoroBopoM, ykinagenuMm Kiientom 3 bankom Ta/abo koHTpareHTamu, Mayo OyTy BukoHaHe KiieHToM BiamoBimHO 110
fioro ymoB (y TOMy 4HMCIIi, Y BHIIQJIKy ITOYATKy MEpiojy, BCTAHOBJICHOTO JUIS MMOTALICHHs BiIOBIIHOI 3a00proBaHOCTI
Kitienra, ab0 BHHHKHEHHS HPOCTpoUeHOi 3aboproBanocti Kiienta mepen bankom)/ oapasy mMmicis MOMHIKOBOTO
3apaxyBaHHS KOIITiB Ha BigkpuTi B banky paxynku KiienTta. Y BUNanmKy, SKIIO TPOIIOBI KOIITH HAa BIIKPUTOMY B
banky paxynky Kiienta BupakeHi y BajroOTi iHIIIH, HDK BaJiOTa rpOIIOBOTO 3000B’s13aHHA KitieHTa 32 1OroBOpOM,
3000B’A3aHHSI 3a SKUM HE BHKOHAHE, IepepaxyBaHHS OTPUMAaHUX TPOIIOBHX KOIWITIB y BAJIIOTYy TPOLIOBOTO
3000B’s3aHHA KimieHTa 3MIHICHIOETBCS 3 BHKOPHCTAaHHAM Kypcy/ KpOC-KypCy KyHiBIi/Tponaxy/oOMiHy iHO3eMHOT
BAIIOTH HA BAIIOTHOMY PUHKY YKpaiHW, BCTAHOBJIGHUM Ha JIaTy TaKOro NepepaxyBaHHs abo oQilliifHOro Kypcy TpHUBHI
JI0 IHO3eMHUX BaoT, BctaHoBIeHUM HBY Ha mary Takoro mepepaxyBaHHS, AJist 4oro KilieHT gopydae Ta Haiae 3romy
banky 3milficHuTH omepamito KymiBii/mponaxy/oOMiHy BadioTH 3 BigkpuTux B banky paxynkiB Kiienra 6e3
JTOJTATKOBUX 3as/BOK HAa KYITIBITIO/TIPOJak/00MiH BamtOTH. J[iIs minei iporo myHKTY NepepaxyBaHHS TPUBHI y OyIb-AKy
iHO3eMHY BaJIIOTYy Ta OyAb-sKoi iHO3EMHOi BAaJIOTH y TpUBHIO Oyde 37ilicHIOBaTHCAS 32  KypcoM
KyHiBJIi/mponaxy/oOMiHy 1HO3€MHOI BalllOTH Ha BAJTIOTHOMY PWHKY YKpaiHH, BCTAHOBIIEHHM Ha JaTy TaKOTO
nepepaxyBaHHs a00 3a oQilifHUM KypcoM TPUBHI J0 BiITOBiTHOI iIHO3EMHOI BaJiOTH, BcTaHOBIeHUM HBY Ha nenp
TaKOI'o MepepaxyBaHHs; MMepepaxyBaHHs OJHIEI 1HO3EMHOI BAJIOTH Y IHINY iHO3EMHY BAJIOTy OyJe 3IiHCHIOBATUCS
Yyepe3 TPUBHIO 338 KPOC-KypCOM, BU3HAYCHUM Ha TiJICTaBi KPOC-KypCy Ha BAIIOTHOMY PHHKY YKpaiHu abo oginiiftHoro
kypcy HBY;

- y BUNAJKY 3apaxyBaHHs Ha BiIKpuTui B banky paxyHok KiieHTa cymu MOMHIKOBOT/HEHANEKHOT TUIATIKHOT
omeparlii Ta HaIXO/KEHHS Bix OaHKy, IO O0OCIyroBye oco0y, 3 paxyHKy sKOi OyJ0 3miiCHEHO TaKy
MMOMHJTKOBY/HEHAJIEKHY TUIATDKHY OTIEepaIlifo, IOBiJOMIICHHS PO TIOMUIKOBY/HEHAIICKHY TUIATIKHY OIepaiito (Hamami
- IoBinomaennsi 6anky), Kimienr Hamae banky nopydeHHs (mpaBo) Ha 3filicHeHHS JlOTOBIpHOTO CIHCaHHS
BiZMOBiAHOT cyMH KomTiB (BKa3aHoi y [loBimomiieHHi O6aHKy) 3 Oyab-sikoro Biakputoro B banky paxynky KiienTa ta
nepepaxyBaHHs 11 Ha paxyHOK, BkazaHuid y [losinomienni Oanky. Take qopydeHHs miajsirae BAKOHAHHIO baHkoM He
panime matu orpumanHs [loBimomiuenns Oanky. llpu mpomy, baHk camocTiiiHO Ta Ha BIACHWA pO3CYJ NpHAMAE
pilIeHHs 010 BUKOHAHHS 3TaJ]aHoro JOpy4YeHHs Ha JIoroBipHE criMcaHHs;

- Y BUTIAJIKY 3apaxyBaHHs Ha BiAKpuTHiA B banky paxyHok KiieHTa cyMu TOMUIIKOBOI/HEHAJIE)KHOI I1aTiKHOT
omepariii 3 paxyHKy, BiZkpuToro baHkoMm iHmomy kimieHTy (Hamaini — HeHanexHuil TUIaTHMK) Ta HAIXOKEHHS
MUCBMOBOTO TIATBEP/DKEHHsI Biji Takoro HeHane)kHOro IMiiaTHUKA TPO BIJICYTHICTH iHII[IaTHBU 3 WOTO CTOPOHU Y
3AificHeHHI 3rajaHoi TuraTikHoi omepanii (Hamanmi — IligTBepmkeHHst kiienrta), KiieHT Hagae baHky aopydeHHS
(npaBo) Ha 37ilicHeHHs J[OTOBIpHOTrO CrvicaHHS BiAMOBITHOI CyMH KOmITiB (BkazaHoi y lliaTBepmkeHHI KiieHTa) 3
Oyap-sikoro Bigkpurtoro B banky paxynky Kiienrta ta nmepepaxyBanHs ii Ha paxyHok Henanexxnoro rmatHuka. Take
JOpYYEHHSI MiJuIsrae BUKOHAHHIO baHkoM He paHirie gaTi oTpuManHs [linTBepIKeHHS KITi€HTa;

- y BUNAJKy 3acrocyBaHHsi 10 banky opranamu Jlep:kaBHOi ¢ickanbHOI cinyxOu (MiHicTepcTBa ITOXOMIB i
300piB Ykpainn) mrpaduux caHkuiil 3a HecruiaTy KimieHToM mopatky 3 moxoniB (i3MYHHX OCi0, - y PO3MIpi Takux
mtpadHUX CaHKIIN, Y IKOCTI KomneHcaii KiieHToM 30UTKiB, HAaHECEHNX baHKy.

IMpu mpomy, Bank camocTiiiHO Ta Ha BIacHWi po3cyll TpUiMae pilIeHHS [IOJ0 BUKOHAHHS JOPYYCHHS
Knienra na JloroBipHe ciicaHHs.

Knient uum nopyuqae, a bank mae npaBo 3aiiicHIOBaTH (HEOOMEKEHY KiNBbKICTh pa3iB):

7.2.1. JloroBipHe criucaHHs KOWTIB 3 J[eMO3UTHUX paxyHKIB (y TOMy YHCII B iHO3eMHiN BamtoTi) Ha [loTouHMit
paxynok Kiienra abo Ha paxynok banky y po3mipi 3ab6oproBanocti Kiienta nepen bankom a6o ii exkBiBaneHty (3
ypaxyBaHHSIM YCiX BHUTpAT, 10 MOXYTb BUHUKHYTH IpH ii morameHHi, 30inbmenux Ha cymy [11AB), y Tomy umcni,
3aboproeanocti Kiienta nepen bankom 3a [InaThXKHUMH TOBiIOMIICHHSIMH, 3a00proBaHOCTI 31 CILIATH KOMiCIHHOT
BUHAropozu, TexHiuHOi 3a00proBaHoOCTi, 3a00proBaHoCTi 3a KpenuToM i mpoiieHTaMu 3a KOpucTyBaHHs Kpeautom,
3a00pProBaHOCTI 3 BiALIKOJIYBaHHS BUTpaT, noHeceHUX bankom (30inmbmenux Ha cymy I[1/IB), 31 cimaru mrpaduux
cakIii (mrpadiB 1 neHi), OyAb-SKUX 1HIIMX TUIATEXKIB, BU3HAYEHUX YMOBaMH JIOTOBOPY Ta iHIIUMH JIOTOBOPaMH,
ykiaageHumMu Mk bankom 1 Kitientom, mosoxeHHsIMH 3akoHoaBcTBa. Take JlorosipHe crivcaHHs KOWITIB baHk Mae
NpaBo 3/AIMCHIOBATH y BUIAAKY HACTAHHs TEPMiHY MOTallleHHs BiAnoBigHOI 3a0oproeanHocti KimienTa (y Tomy uucii, y
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BUIAJIKy MOYATKy IEpiony, BCTAHOBIECHOTO JJIS TIOTAIlIeHHs BiAmoBigHOI 3a0oproBaHocTi KiieHra, abo BUHUKHEHHS
mpocTpoueHoi 3abopropanocti Kiienta nepen bankom).

7.2.2. 3apaxoByBaTH KOILITH, OTPUMaHI BiJl omniepauiii KymiBii / mpoaaxy / 0OMiHy 1HO3eMHOI BaJlOTH (32 MiHYCOM
KOILTIB, YTPUMaHUX 1 TMepepaxoBaHux A0 JlepxaBHoro Oromkery YKpaiHM Ta yTpUMaHHX Ha KopucTh baHky), Ha
ITotouni i KapTkoBi paxyHKH, a TakoX Ha Oyap-fkux iHIN paxyHKu KiieHTa, BIAKpHTI 1 Taki, 0 OyIyTb BiIKPUTI
oMy y banky (y TOMy 9HCIIi 3 METOIO TOJATBIIOr0 JIorOBIpHOTO CIIMICAHHS TAKMX KOIITIB HAa KOPUCTH baHKy).

7.2.3. Jlns 3nificHeHHs omepauiid KymiBmi / mpojaxy / oOMiHy iHO3eMHOi BamioTH OQOPMIIIOBATH Bifl iMeHi
KitienTa yci HeoOxiani qoxkymeHTH (6€3 moganHs KiieHTOM BiAIIOBIAHHUX 3a5B Ta IHIINX JOKYMEHTIB).

7.2.4. Po3MipH KOIITIB, 110 OYyAyTh CIIUCYBATHCS, KYIyBaTHCS / IPOJABATHCS / OOMIHIOBATHCS Ta YTPUMYBATHCS
Bbankom 3 paxynkiB KiieHTa y Bumaakax, BU3HAUEHHX ILI€I0 CTaTTel0 YMOB JIOTOBOPY, BH3HA4YarOThCs baHKOM,
BUXOJSTYH, 30KpeMa, 3 po3Mipy icHyrounx 3000B’s3anb Kiienta nmepen bankom (ix exBiBaneHTa) 1 TpeTiMu ocobamu,
M0 TIOTAIIATUMYTHCS 332 PAXYHOK TaKUX KOIITIB, KypCiB / KPOC-KypCiB KyMiBIli / TpoAaXy / 0OMiHY 1HO3EMHOT BaJIIOTH,
BcTaHOBNIeHMX HarionanbHuM OaHkoM Ykpainu, baHkoM 1 Ha BadlOTHOMY PUHKY YKpaiHH / MIXKHapOIHOMY
BAIIOTHOMY PHHKY, PO3MipiB 000B’SI3KOBHX TJIATEXIB (MOJATKIB 1 300piB), MPaBOBUX HOPM i JOKYMEHTIB (3asB, BAMOT
TOIIIO), III0 CIYTYBaTUMYTh MiACTAaBOIO IS 3A1MCHEHHS TaKUX OTepartiil.

7.2.5. Omepanii kymiBini / npogaxy / 0OMiHy iHO3eMHO{ BaTIOTH 0(GOPMITIOIOTECS IOKYMEHTaMH, 0(hOpMIICHUMH
bankom Bin imeni KiieHTta (Akmo o¢opMmieHHS TaKMX AOKYMEHTIB BHMaraTHMETbcS YWHHMM 3aKOHOJABCTBOM
VYkpainn).

7.2.6. JloroBipHe cmucaHHsA KomTiB 3 KapTKOBHX paxyHKIB Ha KOPHCTh IOPHIMYHHAX OCI0 — yYacHHUKIB
OnmaroniiiHoi mporpamu «Pa3oMm 3a >KUTTs» y po3Mipax OnarofiifHMX BHECKIB, BU3HAYCHHX TapU(pHUMH MaKeTaMH.
Take JloroBipHe cnmcaHHs KOWTiB baHKk Mae mpaBo 3iMCHIOBATH y BHUMAJKY, SKIIO BUKOHAHHS TaKHX IUIATIKHUX
orepariiii € ogHi€ero 3 yMOB o0ciryroByBaHHs KirieHTa y pamkax oOpanoro HuM TapugHOTro makery.

7.2.7. JloroBipHe crmmcanHs komTiB 3 KapTkoBux paxyHKiB Ha kopucTh KiieHTa i TpeTix oci0, 3a3HadeHUX
KiienToM y nuceMOBHX 3asBax, HamaHux 1o banky 3a ¢oopmamu, BusHaueHnMEu baHkoM, y po3Mipax, 3a3Ha4eHUX Y
Takux 3asBax. Take /loroBipHe criricaHHs KOITiB baHK 3[iHCHIOE Y TEpMiHA Ta Ha paXyHKH, 3a3Ha4€Hi Y BiMOBITHUX
3asBax Kimienrta (BiamoBimHi muchMoBi 3asBu KiieHTa, HamaHi 10 baHKy, BBa)kaloThCsS HEBiJl'€MHUMH YaCTHHAMHU
Horosopy).

7.2.8. JloroBipHe criucanHs komriB 3 KaptkoBoro paxynky Kiienra Ha Jlenozutauit paxynok Kiienra, 3a3HaueHi
y IUCHMOBIH 3asBi, HajaHil 10 banky 3a hopmMoro, Bu3HadeHoto bankoMm, y po3Mipax Ta CTpOKax 3a3HAYEHUX y Takii
3asBi. [Ipy npomy:

— bank 3xilicHIOE TepeKa3 KOMITIB 3a YMOBH, IO BiJICYTHI 0OMEXEHHS IIOO MPOBEACHHS TaKOTO MepeKasy, B
T.4. B [IPaBi pO3MOPSIKEHHS KolTaMu Ha KapTkoBoMy paxyHKy;

—BajoTa KapTKOBOTO paxyHKy TIOBHHHA CHIBMaJaTd 3 BamOTOKO JIEO3UTHOTO paxyHKy, Ha SIKUH
MEPEePaxoBYIOThCS IPOIIOBI KOIITH;

—SKIIO 3riJHO HamaHoro KilieHTOM AOpyYeHHs JCHb, B SKUH Mae OyTH 3MIMCHEHE CIUCAHHS TPOIIOBUX
KOILTIB, IPUIIa/Ia€ HA BUXIJHUN, CBATKOBHH, HEPOOOUMil eHb, TaKe CIIMCAHHS MMPOBOJIUTHCA baHKOM B onepauiiHui
JIeHb, 1110 NIepeIy€e BUXITHOMY, CBATKOBOMY, HEPOOOUOMY JIHIO;

— Ko Ha Bu3HaueHuid KiieHTOM neHb (naty) mepeka3y kowTiB 3 KapTkoBoro paxyHKy, cyMa KOIITIB Ha
KapTtkoBoMy paxyHKy MeHIIa, HiX cyMa TiepeKa3y, BKa3aHa B 3asBi, TAaKU MepeKa3 KOMITIB HE 3/1iHCHIOETHCSL.

Kiient 10 MomeHTty 3fificHeHHsS BaHkoMm BifmoBigHOro J[OroBipHOro CIiMCaHHS Ha IiJCTaBi BKa3aHOI Y
IbOMY ITYHKTI YMOB 10T0OBOpY HagaHoi KiieHTOM 3asiBu MO>Xe i BIAKJIMKATH LUIIXOM HaJaHHs a0 baHky BiamosinHOi
IUCBMOBOI 3as1BH 3a (POPMOI0, BU3Ha4eHOIO baHkoM.

7.2.9. JloroBipHe cnircaHHs KOmTiB 3 KapTkoBHX paxyHKiB Ha KOpucTh opraHiB IlenciiiHoro gonmy Ykpainu ta
opraniB MiHicTepcTBa IpaLi Ta cOLiaabHOT MOMITUKY YKpaiHH y BUIIAJKaX OTPUMAaHHSA BiJl TAKUX OPraHiB MUCHbMOBHUX
BUMOI' LIOAO IOBEPHEHHS paHimie 3apaxoBaHMX Ha KapTkoBi paxyHKH MEHCIHM, cOLiaJbHOI IOMOMOIY Ta iHIIUX
BU3HAUEHNX YMHHUM 3aKOHOJABCTBOM YKpaiHM BHUIUIAT, a TAaKOXX B IHIIMX BHMAJIKaX, BU3HAYCHHX YHHHUM
3aKOHOMABCTBOM YKpaiHM, y pO3Mipax, 3a3HAUCHHUX y TaKMX BUMOTaxX 1 BHM3HAYEHWX 3TIAHO 3 BiIIOBIIHUMH
npaBoBUMU HopMmamu. Take JloroBipHe crnmcaHHA KOIITiB baHKk Mae mpaBo 37iliCHIOBaTH Ofpa3y Micis HacTaHHS
BIJITOBIHNUX BHUIIAJIKIB.

7.2.10. loroBipHe crnmicaHHs 3aMIIKy ycix komTiB 3 [lorounux i KapTkoBux paxyHKiB Ha BigkpuTHii baHkoMm
OanancoBuil paxyHok 2903 «KowmTu Ki1i€HTIB 0aHKY 3a HEAiIIOYMMHU paxyHKaMmm». Take JloroBipHe cricaHHS KOIUTIB
bank mae npaBo 37ilicHIOBaTH y BUIAaAKaX BUHUKHEHHS IiACTaB AJsl 3aKpUTTA BianosigHux Ilorounux i KaprkoBux
pPaxyHKiB Ta 32 YMOBH BiJICYyTHOCTI y BaHKy iHIIMX 4nHHUMX JopydeHb KilieHTa mI0A0 3miMCHEHHS 3aBEpIIabHUX
orepauii 3a TAKUMH PaxyHKaMH.

7.2.11. loroBipHe cnucanHsa KowTiB 3 KapTkoBuX paxyHKiB Ha KopHcTh baHKy 1 Tperix oci06 y BuUmagkax
BUSIBJICHHS HEBIAMOBITHOCTI MI’K CYMOIO KOIIITIB, 3aMOBJICHOIO JlepikaTesieM, 1 KomTamMu, (aKTHUYHO BUIAAHUMHU Yepes3
TUIATKHI IPUCTPOT, Y pO3Mipax HaJMipy BUJIaHUX KOINTIB, BU3HAUCHHX BaHKOM Ipu 00Ky omneparliii BJ1acHOi Mepexi
IUIATDKHUX NPUCTPOiB Ta/ab0 BU3HAYEHMX IHIIMMHU OaHKaMH, IO HAJAIOTh MOCIYTH 3 BuAadi roriBku 3a Kaprkamm
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yepe3 CBOI0 MEpexXy IIaThKHUX MpucTpoiB. Take JloroipHe criucaHHs KowTiB baHk Mae mpaBo 3IiHCHIOBATH OJpazy
micisl BUSABJICHHS BaHKOM Takoi HEBIAMOBIAHOCTI Ta/abo0 IiCHs OTPUMAHHS BiIIOBIIHUX IOBIAOMJICHb B 1HIIMX
0aHKiB, 110 HAJAIK TIOCIYTHY 3 BUAadi TOTiBKH 3a KapTkamu.

7.2.12. Knient nopydae, a bank 3000B’a3yeTbest 3a gopydeHHsM KimieHTa yTpuMaTH KOMICIHHY BHHAaropoay 3a
npofax BamoTd Ha MBPY B TrpuBHSX 3 KOIITIB, OTpUMaHUX BiJ MPOAaXXy iHO3EMHOI BaJioTH ab0 OaHKiBCHKHAX
MeTaltiB 6e3 3apaxyBaHHS 1€l KOMiCIHHOT BHHAropoy Ha IOTOYHUI paxyHOK KitieHTa B HaI[iOHaJIbHIM BaJOTI.

7.2.13.Knient nopydae banky odopmmroBatu Bin imeHi Krmienta yci HeoOXiaHi mokymeHTH (0e3 mMoJaHHS
KiienTOM BIiAMIOBIAHMX 3asB Ta iHIIMX JOKYMEHTIB) JAJISl 3MIACHEHHS OIEpariil KyIiBIi/MpoaaxKy/o0MiHy 1HO3EMHOI
BAJIOTH Ha BAJTIOTHOMY PHUHKY YKpaiHH y pasi iioro 3epHeHHS N0 KOHTakT-IIeHTpY mMIOAO 3IiHCHEHHS BKa3aHHUX
oreparii BiAMoBigHO 10 YMOB goroBopy ta/abo [Ipasun banky.

7.2.14.bank Ta KmieHT moMOBMIMCH, IO y pa3i HEJOCTaTHOCTI TPOIIOBMX KOWITIB Ha paxyHkax Kiienrta mms
BUKOHAHHS IHINIKOHBAHWX HUM IUIATDKHUAX IHCTPYKIINA Ta cruiaTh Kowmiciii baHky 3a iX BHKOHaHHS, a TaKOX
noraiieHHs1 HasiBHOT 3aboproBanocTi Kiienra nepen bankoM, y ToMmy 4mcii 3a Hagani nociayru 3a JloroBopom, Kitient
nopyuae banky cnmcatu 3 Horo [lorouHoro paxyHky (-iB) cyMy Takoi HasBHOI 3a00proBaHOCTI y MEpIIOYEPTOBOMY
nopsAaKy nursxom [loroBipHoro crimcaHHs 3a 3roporo KiienTta, a mpuitHaTI mnaTixHi iHCTpYKii KiieHTta moBepHyTH
0e3 BUKOHAHHS.

7.3. IlpaBo banky Ha JloroBipHe cmmcaHHs KOIITiB 3 paxyHkiB KiieHTa, BcraHoBieHe JloroBopom, Moke
peanizoByBaTHCs baHKOM MepHIOYeproBo MO BiJHONICHHIO IO BHKOHAHHS OYyAb-SKMX IHINMX iHCTPYKUiH/IOpy4YeHb
KitienTa mo/10 ciucanHs KOMITIB 3 TAKUX PaXyHKIB.

VY Bumajgkax OJHOYACHOTO BUHHMKHEHHS JCKUIBKOX MiacTaB aisl JOrOBIpHOTO CIUCAHHS KOIUITIB 3 paxyHKiB
Kiienra baHk caMoCTiiiHO BHM3Hauae, y SKili 4eproBOCTI 3IHCHIOBATH Taki omeparlii. ¥ pa3i HEeIoCTaTHOCTI Ha
paxyHkax KirieHTa KOIITIB AJii BUKOHAHHS YCiX Takuwx omepariii, KiieHT 3000B’s3aHUI CaMOCTIHHO 3a0e3nmednTH
BUKOHAHHS BIIACHUX TPOIMIOBHUX 3000B’A3aHb IMepesl baHKOM 1 BiNOBIMHUMH TPETIMH 0COO0AMH 3a PaxXyHOK 1HIIHAX
CBOIX KOIITIB.

7.4. VY pa3si, skmo baHKk HE CKOPHCTAETHCS CBOIM MPaBOM IIOAO 3MiHCHEHHsS JlOTOBIpHOTO CIMCAHHS KOIITIB 3
paxyHkiB KiieHTa, 11e »OJHUM YHHOM He 3BiNbHAE KitieHTa Bifm 000B’s3Ky 3a0e3MeunTH Halle)KHE Ta CBOEYACHE
BUKOHAHHS BIJIIOBIIHUX CBOiX TPOIIOBHX 3000B’s3aHb mepea baHKOM Ta BiIMOBITAIBHOCTI 3a iX HEBUKOHAHHS 1
HEHaJIe)KHE BUKOHAHHSI.

JoroBipHe cmmcaHHS 3iMCHIOETECA baHKOM Ha MIiACTaBl IMJIATDKHUX IHCTPYKIIH Yy BiAMOBIAHOCTI 10
3aKOHO/IaBCTBA.

8. HakommuyBajabHa cyma «Moi 32012/ zKeHH S

8.1. 3a momnomororo GyHKIIH muatikHEX mpucTpoiB 1 CucreMm aucraHmiiHOro oOcmyroByBaHHS J[lepxareni
MOXYTh iHiIitoBaTH QopMyBaHHs (momoBHeHHs) HakommuyBambHoi cymm «Moi 3a0IIaKEHHS» 32 KOXHHM 3
KaptkoBux paxyHkiB (3 MeToro orpuMaHHs Kii€eHTOM [JOXOZiB Yy BHIJISIII TPOIEHTIB, HapaXxOBaHMX Ha
HakonuuyBaiibHy cymy «MoT 3a0IaJKSHHS» 3a MPOIIEHTHUMH CTaBKaMU, BU3HAYCHUMU BiAMOBIAHUMU TapudHUMHU
MaKeTaMH), a TAKOXK MMOBEPHEHHs (3MEHIIEHHS) yciel abo yacTuHu HakonmudayBanbHOi cymMu «Moi 3a011a5KEHHS.

8.2. bank o0OMexye MOXIMBICTh 3[iliCHEHHS 3a paxyHOK HakommuyBambHOi cymm «Moi 3aomafKeHHD»
BUJIATKOBHUX IUIATDKHUX Omepanid 3a BignoBigHuMm KapTkoBuM paxyHKOM, iHimifioBanux Jlepkaremsamu, 3
JOTPUMaHHSM TaKHX CTPOKIB:

MowmenT ininiroBanns Jlep:kartesem CTpok, npotsirom sikoro bank o0Me:kye MOKJINBICTH
¢opmyBaHHs (IONOBHEHHS) 3ailiCHEHHs] BUIATKOBUX IJIATIXKHUX onepauii
HakonuuysajbHol cymu «Moi 32011a1KEHH» Jepxarenis 3a paxynok HakonuayBanbHoi cymu «Moi
3201 AKEHHD)

3a KapTkoBUMHU paxyHKaMM Yy HalliOHAJIbHIN BaJIIOTi:

NPOTATOM JIHS, Y Akuid Jlepkarens iHiniroBaB popMyBaHHS

110 12:00 0yap-sxoro baHKIBCHKOTO JTHS . ..
(monoBHeHHs) HakonmayBanpHOI cymu «Moi 3a011aKeHHDY

micist 12:00 Oyap-sikoro baHkiBChbKoTO JIHS (32 He Mi3Hille nepuoro baHkiBChKOTO JHS, HACTYITHOTO 33 JTHEM
BUHSITKOM IME€PEJOCTAHHROTO baHKIBCHKOTO JAHS iHiniroBanHs JepxareneM ¢popMmyBaHHs (TIOIIOBHEHHS)
Mics1s), y OyIb-sIKUH BUXiTHUH / CBATKOBUH JICHb HakonunuyBanbHoi cymu «Moi 320118 IKEHHSD

HE Mi3Hille APyroro baHKiBCHKOTO JTHS, HACTYITHOTO 32 JIHEM
iHiniroBanHs Jepxkarenem GpopmyBaHHs (TOTOBHEHHS)
HaxonunuyBanbHOi cyMu «Moi 3a011a1KeHHSD)

micist 12:00 bankiBcbKoro gHs, SIKUii €
nepeocTaHHIM baHKiBCEKUM JTHEM MicCSIIs

3a KapTkoBUMHU paxyHKaMH B iHO3eMHiil BaJIIOTi:

1o 12:00 6yap-sikoro bankiBcskoro aHs (3a MPOTATOM JIHS, Y Skuid Jlepxkarenb iHiliroBaB popMyBaHHS
BUHITKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MiCSITIS) (monoBHeHHs1) HakonmayBanpHOI cyMu «Mofi 3a011aKeHHSD)
micist 12:00 Oyab-sxoro baHkiBChKOTO THS (32 He Ti3Hime nepmoro baHKiBCHKOTO JTHS, HACTYITHOTO 32 THEM
BUHSITKOM NE€PEOCTAHHROr0 baHKIBCHKOTO AHS iHiniroBanHs JlepxkareneM ¢opMyBaHHs (IOMIOBHEHHS)
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Micsrs), 1o 12:00 octaHHROr0 baHKIBCHKOTO JTHS HakomunuyBanbHoi cymu «Moi 320118 1KEHHS»
MICsIIs, Y OyAb-SKHii BUXITHUHN / CBATKOBHI ICHb

HE Ti3HimIe apyroro baHKiBChKOTO AHS, HACTYITHOTO 3a JTHEM
iHiniroBanHs JlepxkareneM GpopMyBaHHs (TIOTIOBHEHHS)
HaxonnuyBanbHoi cymu «Moi 3a011a5KEHHSD)

micis 12:00 bankiBcbKOro gHs, IKHMi €
nepeaocTanHiM baHKiBCBKUM JTHEM MiCSITST

VY pasi 3giiicaenHs 3a KapTkoBUM paxyHKOM BHAATKOBHX OIEpalliii 3a paxyHOK KOINTiB, Aki Jlepikartens
iHiIifoBaB crupsiMyBaTH Ha (GopMyBaHHs (momoBHeHHs) HakonmuuyBanbHO! cymu «Moi 3a0IlamKeHH», 10 MOMEHTY
BCTaHOBJICHHS baHKOM 3a3HadueHOr0 OOMEKeHHs, omeparis 3 GopmyBaHHS (monmoBHEHHs) HakommuayBanmpHOI cymm
«Moi 3a0maKeHHsD» Ha CyMy TaKUX KOIITiB BaHKOM HE BCTaHOBIIOETHCH.

3a3HayeHe 0OMEKEeHHS He TOMIMPIOETHCS Ha IUIATIXKHI Omeparii, BU3HaueHi cTaTTelo 7 YMOB I0TroBopy (LI0A0
JloroBipHOT0 CITUCAaHHS KOIWITIB 1 KyMiBIli / IpoJaxxy / 0OMiHy BaJIlOTH), 1 olleparii 3 IpUMyCOBOTO CITUCAHHS KOIITIB 3
BignmoBimHUX KapTKkoBUX paxyHKiB.

8.3. baHK BigHOBIIOE MOMJIMBICTh 3IiMICHEHHS BHIATKOBUX omepaniii 3a KapTkoBuM paxyHKOM, iHiLiOBaHHX
Hepxatensimu, 3a paxyHOK KOIWITIB, siKi opmyBanu HakonmuyBanbHy cymy «Moi 3a0maKeHHS» 3 TOTPUMAaHHIM
TaKUX CTPOKIB:

MowmeHnrT ininiroBanus [dep:kaTtesieMm CTpok, mpotsirom sikoro bank
NMOBEPHEHHSI KOLITIB 3 BiTHOBJTIO€ MOKJIUBICTE 3ailCHEHHS
HakonuuyBajabHoi cymn «Moi 3a011aaKeHHI» BHJIATKOBUX onepaiiii /lep:kaTesiiB 3a paxyHoK

HaxkonuuyBajibHoi cymu «Moi 32011a15KEeHHD

3a KapTKoBHMH paxyHKaMH y HalliOHAJIbHI BaJIOTi:

MPOTSATOM JIHSA, Y sikuid Jleprkarerb iHIiliIOBaB MOBEPHEHHS

10 12:00 0yap-sixkoro baHKIBCBKOTO JTHS KomITiB 3 HakonmuuyBanbHOT CyMu
«Mofi 3aomamKeHHS
micist 12:00 Oyap-saxoro baHkiBChKOTO THS (32 He Ti3Hime nepmoro baHKiBCHKOTO JTHS, HACTYITHOTO 32 THEM
BUHATKOM IE€PEIOCTaHHLOr0 BaHKIBCHKOTO JTHS iHinitoBaHHA JlepkareseM MOBEpHEHHS KOIITIB 3
MicsI1s), y OyIb-SIKUH BUXiTHUHN / CBATKOBUH JIEHB HakonmuayBanbHoi cymu «Moi 3a01aKeHHSD)

He Ti3Hime Apyroro baHKiBCKKOTO IHS, HACTYITHOTO 32 THEM
HII[IFOBaHHS TOBEPHEHHS KOWITIB 3 Hakonmu4ayBaibHOT cCymMu
«Moi 3a01aKEHHSI

micist 12:00 BaukiBCbKOTO IHS, SIKHAH €
nepeoCcTaHHIM baHKiBCEKUM JHEM MICSTIS

3a KapTkoBuMH paxyHKaMH B iHO3eMHili BaJIIOTI:

NPOTATOM JIHS, Y AKkuid JlepkaTenpb iHILiI0BaB MOBEPHEHHS
KoITiB 3 HakonuuyBanbHoi cymMu
«Moi 3a01apKEHHS

10 12:00 6yap-sixkoro baHkiBChbKOTO JHS (32
BHHATKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MICSIIS)

micist 12:00 Oyap-saxoro baHkiBChKOTO THS (32
BUHSITKOM MEPEIOCTAHHLOTO BaHKIBCHKOTO JTHS
Micsis), 10 12:00 ocranHbOr0 BaHKIBCHKOTO JTHS
Micsls, Y Oyib-SKHii BUX1JTHUN / CBITKOBHH JICHb

He Ti3HiIe nepmoro baHKiBCHKOTO JTHS, HACTYITHOTO 32 THEM
iHinitoBaHHA JlepkareneM MOBEepHEHHS KOIITIB 3
HaxonmayBanbHoi cymu «MoT 3a01aKeHHS»

He Ti3Hime Apyroro baHKiBCKKOTO THS, HACTYITHOTO 32 THEM
iHiioBaHHA JlepkaresieM MOBEPHEHHS KOIITIB 3
HaxonunuyBanbHoi cymu «Moi 3a011aJ[>KEHHSD)

micist 12:00 BaukiBCBKOTO IHS, SIKAH €
nepeoCTaHHIM baHKiBCEKUM JTHEM MicCSIIs

9. Kpeautni ainii 1o KapTtkoBux paxyHkis

9.1. Bigkpurtst koxHoi KpeaumrtHoi minii g0 KaprkoBoro paxyHka i HamanHs KpenuTy 3miicHIOETBCS 3
ypaxyBaHHSIM TaKHX YMOB:

9.1.1. lo momenty ininitoBanHs Biakputts Kpemutnoi ninii go KaprkoBoro paxynka KiieHT 3000B’s13aHMi
YBOKHO O3HAHOMHTHCS 3 MapameTpamu i ymoBaMu KpemWTHHX TPOAYKTIB.Y BUMAJKaX BHHUKHEHHS IMMUTaHb, IO
cTocytoThes BikputTs Kpenurhoi ninii no KaprkoBoro paxyHka, mapameTpiB i yMoB KpeauTHUX MPOIYKTIB TOIIO,
Kiient moxe orpumaru Bif banky po3’sicHEHHsI 00 TaKMX MUTaHb (LUIAXOM 3BEpPHEHHs a00 HaAiCIaHHS 3alUTy 10
banky).

9.1.2. 3 metoro Biakputts KpeaurHoi ninii 10 KapTkoBoro paxynka KimieHT nmoBuHeH mojnaTtu 10 baHKy JOoKyMeHTH
1 BiIOMOCTI, TIepeltik SIkux Bu3HaueHui bankoM, Ta 2 (11Ba) MpUMipHHKHU BiAMIOBiIHOI 3asBH Ipo HaJaHHS baHKiBCHKOT
nocinyru 3 BigkputTs Kpenutoi ninii mo KaprkoBoro paxynka/ 3asBu mpo HajgaHHsS BaHKIBCBKOI MOCIyrd 3
BinkputTst KapTkoBoro paxyHKy Ta BLIKpUTTS KpenuTHoi niHil no KaptkoBoro paxynky (mami — 3asBa mipo
KpeIuTYyBaHHs), CKIaeHO1 3a HopMoL0, BU3HAYEHOIO baHkoM.

9.1.3. 3a Bumororo banky KiieHT 3000B’s3aHuli HajgaBaTH ITOJATKOBI JOKYMEHTH 1 BIJJOMOCTi, SKi 3TiTHO 3
BuMoramu 3akoHojaBcTia 1 [IpaBui banky HeOOXiaHI st IPUHHATTSA BaHKOM PIIIeHHS 1100 BIAKPUTTS TaKoi JiHii.
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9.1.4. Pimenns mpo Binkpurts KpeautHoi ninii no KapTtkoBoro paxyHka mpuiiMaeTscsi BaHKOM BigmoOBiAHO 10
3akononmaBctBa i [IpaBui baHky.

9.1.5. Incdopmariiro npo Biakputts bankom Kpenutnoi ninii Ta 11 po3mip, 110 BiAMOBigae 3a3Ha4eHOMY B 3asBi PO
KpenuTyBaHHsA, bank mosigomnse Kmienty nursxom HampasieHHs domy CMC-moBizomiieHb Ta/abo TOBiZOMIICHD
yepe3 MOOIMBHMI 3acTOCYHOK «Viber» Ta/abo 3acobamu mociyru [HTepHET-OaHKIHT Ta/abo Ha €JIEKTPOHHY IOIITY
ta/abo B iHIKH croci0, BusHaYeHHi J[oroBOpoM.

9.1.6. daroro BiakputTst KpenuTHoi niHii € nata HampaBieHHS MOBIJOMIICHHS Mpo BiakpuTTs bankom KpeautHoi
miHii Ta 1 po3mip. Ilepebir crpoky nii KpemuTHoi minii modmHaeTbcs 3 nmaTh BinmkpuTTss KpemurtHoi minii Ta
3aKIHIYETHCA B TEPMiH, 3a3HAYCHUHN B 3as1Bi PO KPEeIUTyBaHHSI.

9.1.7. 3a BinCYTHOCTI 3ayBakeHb A0 3asBU MpPO KPEOUTYBaHHS Ta 1HIIMX JOKYMEHTIB 1 BiloMOCTel, HamaHWX
KrienroM, a Takox 3a yMOBH NPUHHATTS baHKOM MO3WTHBHOTO pillIeHHs MPO BiAKPUTTA Takoi JiHii baHk moBeprae
Kimienty 1 (ogwn) mpuMmipHHK 3asBH MPO KpPEeIWTYBaHHS, MiAmucaHWi 3 00Ky baHKy Ta ckpimeHuid BigOWTKOM
MICYaTKH.

9.1.8. 3 momenty BigkputTst Kpemutnoi minii mo KaprkoBoro paxynka KiieHT Mae MOXJIHMBICTE OTPUMYBAaTH
Kpenutr HeoOMexeHy KiTbKICTb pa3iB MPOTATOM yCHOTO CTPOKY Mii Takoi JiHII 32 yMOBH, IO KOXXHE OTPUMaHHSI
Kpenuty € MOXIMBUM y Mekax HeBHKOpHCTaHOi dacTwHH JliMiTy (0€3 TpOBEAEHHS MOAATKOBUX CIICHiabHUX
neperoBopiB Ta 0e3 ykmageHHss Mik CTopoHamMu OyAb-SKHX AOTOBOpiB, yroj Tomo npo 1e). Hamanus Kiienty
Kpenuty € MOXKIUBIM y MeKax OTPUMaHUX 1 3rojoM norameHux cyM Kpeauty (KpeauTtHa JiHis € BiTHOBIIOBAHOIO).

9.1.9. fAxmo 3rigHo 3 ymMmoBamu obpanoro Kiiearom KpemutHOoro mpoaykty HeoOXigHUM € opopMIIeHHS 3aCTaBH
npaBa BUMOTH KOWITIB 3 J[eMO3UTHOrO paxyHKa, TO BiIKpUTTS KpenuTHoi niHii Oyae MOKIMBHM BUKIIFOYHO 32 YMOBU
YKJIaZIcHHS BiAmoBigHOTO JJoroBopy 3acTaBu.

9.1.10. Sxmro 3rimHO 3 yMoBaMu obpaHoro Kimientom KpenuTHOro nmpoaykTy HeoOXiTHUM € O(pOPMIICHHS 3aCTaBU
OB/AII, To KpenutHa miHis BimkpuBaeThcsi baHKOM He TMi3HIIIE HACTYIMHOTO POOOYOro MHSA Micis OJIOKYyBaHHS
(oOMexxeHHs1) jaerno3uTapHOr0 ycraHoBol banky OBJ/III, mo mnepenaroTbes B 3a0e3meueHHS (MiATBEPIKYETHCS
BiJITTOBITHOIO BHUITMCKOIO) Ta YKJIAJMaHHS BiAmoBigHOTO /[0orOBOpY 3acTaBH Ta Ji€ M0 3aKiHYEHHS CTPOKY, BU3HAUEHOTO
B 3asBi Mpo KpeAWTyBaHHs, abo 1o mpunuHeHHs nii KpeautHoi miHii 3 iHMMX mixcras, nepenadadennx JloroBopom,
3asiBOIO PO KPEAUTYBaHHS a00 3aKOHOIaBCTBOM.

9.1.11. Hanannsa Knienty Kpenuty BinOyBaeThcsi 3 METOIO OIUIATH OYIb-SKAX MPOBEACHUX IUIATIKHUX OIEpariii
3a KapTkoBuM paxyHKOM, J10 SKOTO BiakpuTo KpenuTHy mniHito (y TOMY 9HCHI JUIA TIPOBEACHHS TUIATIKHIX ONepariii
3a [ImaThKHUMU TMOBIOMJICHHSIMM, a TaKOX JUIsl 3AIHCHCHHS IHINMX IUIATDKHUX OIEpaliid, CIPsAIMOBaHUX Ha
noraimenHs: 30008’s13anbp KiienTa, BcTaHOBiIeHHWX MM JloroBopoM) y pasi moBHOiI ab0 4acTKOBOI HEIOCTATHOCTI
BiacHuX komTiB Kimienta Ha KapTkoBOMY paxyHKY JUIs OTLIATH BiAMOBITHUX IUIATIKHUAX ONEpaIiiil.

[lincraBoro ans HapanHs Kiienty Kpeauty € Hanxomxkenus no banky [lnaTikHuX moOBigoMIIeHb 11l IPOBEACHHS
omepaniii 3a KapTkoBUM paxyHKOM, JI0 sIKOrO Binkputo KpenuTHy JniHit0, Ta/ab0 HACTaHHS TEPMiHY BHKOHAHHS
rpomoBux 30008’ s13aHb Kitienta nepen bankom, mo Bunukinu 3 Jlorosopy (okpiM 3000B’s13aHb 3 norameHHs Kpeauty
Ta MPOLEHTIB 3a KopucTyBaHHS Kpenutom).

Kpenut Hapaetbes Kitienty y popmi kpenutyBanHss KapTkoBOTO paxyHKa, 10 SKOTO BiIKpUTO KpenuTHy mniHiro.

9.1.12. V pas3i, skimo KpeauTr HamaHO BHACHIIOK 3IIHCHEHHS IUIATIXHUX omepalliii 3a KapTkoBHUM paxyHKOM,
iHinioBarux J{oBipeHOIO 0c000F0, BBaXKaeThCs, 10 KpenuT HamaHo 6e3nocepenabo Kirienry.

9.2. HapaxyBaHHs 1 cIuIaTa MPOIIEHTIB 32 KOPUCTYBaHHS KpenToMm 3/1iHCHIOIOTHCS 3 YpaXxyBaHHSAM TaKHX YMOB:

9.2.1. HapaxyBaHHs TIpoLIeHTIB 3a KopucTyBaHHS Kpenurom 3aiiicHioeThes BaHkoM 3a cTaHIapTHOIO (DiKCOBaHOO
NPOLIEHTHOIO CTABKOIO, PO3Mip SIKO1 BU3HAYEHUH y 3asiBi IPO KPEeAUTYBaHHS.

HapaxyBanHs npoueHTiB 3a kopucTyBaHHs Kpeaurom, oTpuMaHuM BUKJIFOUHO IIPHU 31ifiCHEHH] 0€3roTiBKOBHX
IUTATDKHUX OIEpaliil y TOProBelIbHO-CEPBICHIM Mepexi i3 3acrocyBaHHsM Kaprtok, mpotsrom ['pefic-mepiomy
3ailicHIoeThcs bankoM 3a (hikcoBaHOI MPOIIEHTHOIO CTaBKOIO Iyt I 'peiic-niepiofy, po3mip sIKoi BU3HAUeHHH y 3asiBi
PO KpeAUTYBaHHS.

VY pasi, ko 1o 20 (aBaaisToro) ncia (BKIFYHO) KOXKHOTO MicsIs (IIOYMHAIOYH 3 MICSIIS, HACTYITHOTO 32
MicsiieM BiakpuTTs KpenutHoi niHii 1o KapTkoBoro paxyHka) He OyJie TOBHICTIO IoraiieHa ycs 3a00proBaHiCTh 3a
KpenuTom, 1o icHyBaja CTAaHOM Ha MOYATOK MEPLIOr0 KaJICHIAPHOTO JHS TaKOTO MICSIs, IPOLEHTH 32 BECh Mepiox
kopuctyBanHs Kiienrom takum KpeanToM HapaxoByrloThCcs (paHillle HapaxoBaHi NMPOLEHTH — MEPEePaxOBYIOTHCS)
bankom 3a cranmapTHO (HiKCOBAHOK MPOLEHTHOIO CTAaBKOK, PO3MIp SIKOi BU3HAYEHHH y 3asiBi PO KpeAUTyBaHHS
(mpu ubOMy TpOLIEHTHA CTaBKa 1iisl I 'pelic-iepioay, po3Mip sIKOi BU3HAUEHHH y 3asiBi PO KPeIUTYBaHHS, 10 yBard He
NpUHAMAETHCS).

9.2.2. HapaxyBaHHsS TpOIEHTIB 3a KopucTyBaHHS Kpenaurom 3uilicHioeThesi bankom y BamoTi KaprkoBoro
paxyHka, JIo SIKOTO BiJkpuTo KpenuTHy JiHifO, MOYMHAIOYM 3 MEPIIOro KaleHAapHOTO JHS, HACTYITHOTO 3a JTHEM
HazaHHs Kpemuty mo paeHb moBHOro mnorameHHss KpeanTy (BKIIOYHO), BUXOASYM IpH LbOMY 3 (DaKTHYHOI
3a0oproBaHocti 3a KpeauroM Ha MOYaToOK KOKHOTO KAJICHJAPHOTO JHs TEpiony, 3a SIKUM HapaXxOBYIOTHCS Taki
MPOIIEHTH, PO3MIpiB MPOLEHTHUX CTABOK, (PaKTUYHOI KIIBKOCTI KaJCHJIapHUX JHIB y TIEpiofi, 3a SIKHH 31HCHIOETHCS
HapaxyBaHHS TaKUX MPOLEHTIB, Ta (aKTUYHOT KIIBKOCTI KAJIEHAAPHUX JHIB y TOTOYHOMY POIIi.
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9.2.3. HapaxyBanus npoueHTiB 3a kopucTtyBanHs Kpenurom bank 3aiicHioe:

— momicsins, a came 21 (IBaaIsaTh MEpPIIOro) Yucia KOXHOro micsans (y pasi, komu 21 (nBagisaTs mepiie)
YUCJIO TIPUTIAJA€ HAa BUXITHWUN a00 CBATKOBHU IeHb — Yy TEpIIHid baHKIBCHKHNA JeHb, HACTYITHHNA 3a BiIIOBITHOIO
JIaTOI0) Ta B OCTaHHI! baHKIBCHKUiT TEHb KOXKHOTO MICSIIS;

— 1mopasy y JeHb Haaxo/pKeHHs Ha KapTkoBwii paxyHOK, 110 sIKOTO Biakputo KpemuTHy JiHIfO, KOIITIB, 3a
PaxyHOK SIKMX TIOBHICTIO a00 YacTKOBO MOTalIeHO 3a00proBaHicTh 3a Kpeaurom;

— y nenp npunuHeHHs i KpenutHoi minii o KapTkoBoro paxyHka.

9.2.4. Krnient 3000B’s13aHuil crulauyBatd baHKy TpoueHTH 3a KOpUCTyBaHHS KpeautoMm y cymax, HapaxoBaHUX
bankowm, y Ti#f BamioTi, B sikii Kimienty Hagano Kpenut, mpotsrom cTpokiB (mepioaiB) Ta y TepMiHH, BU3HAYEHI 3T1/THO
3 yMOBaMH 3asiBU PO KpeautyBaHHs 1 KpeantHoro npoaykry.

9.3. Ilponossxenus ctpoky nii KpeaurHoi minii 1o KapTkoBoro paxyHka:

9.3.1. Crpox nii KpenutHoi ninii 1o KapTkoBoro paxyHka, BiJKPHTOTO Y paMKax 3apIUIaTHOTO MPOEKTY, MOXKE
MIPOZOBKYBATHCH Yy pasi, SKIIO Iie ependadeHo ymoBaMu KpenutHoro mpoaykrty, oopadoro KiieHTom, BilOBiIHO 10
3asBU TIPO KpeIUTYBaHHs, 32 YMOBH:

- 3BepHEHHs KitienTa He mi3Hime Hik 3a 30 KaJleHAapHUX JTHIB 0 JaTH 3aKiHYeHHS CTpoky aii KpemuTHOi
niHil 1o banky moao0 mpoxoBxeHHs cTpoKy il KpeantHoi miHii;

- SIKIO TPOTSTOM OCTaHHIX 60 KaleHJapHHUX [HIB, IO MEepeAyIOTh NaTi 3aKiH4eHHs cTpoky aii KpemuTtHOl
ninii, Big Opranizauii peryJisipHO HaAXOMIH IUIaTeXKl Ha 3apIJIaTHUI paxyHOK;

- BiICYTHOCTI ITpoCTpoYeHoi 3a0oproBaHocTi 32 KpeanTHOO JTiHII0 CTAaHOM Ha JIeHb MPOJOBKEHHS CTPOKY il
KpenutHoi niHii;

- SKIIO TMapaMeTpu KpEeIUTYBaHHS, SKi BHU3HAYEHI B [iI0YOMY MpPaBOYMHI 32 KPEIUTHOKO OIEpalli€lo,
ykiageHomy Mixk bankowm ta Kitientom, BiamoBinaTuMyTh AifouuM B baHKy yMOBaM KpeInTyBaHHS.

9.3.2. Ctpox gii KpenutHoi miHii Moxe OyTH TpPOAOBKEHO HAa TOH CaMHil CTPOK i HA THUX CaMHX yMOBax, IIO
BU3HaueHi B 3asiBi PO KpeAUTyBaHHs, O0e3 ykiaganHs CTopoHaMu OyIb-SIKHX TOJATKOBUX MPAaBOYHHIB.

9.3.3. Skmo Ha MoMmeHT 3BepHeHHs Kiienta no banky 13 3asB0t0 1010 POIOBKEHHS CTPOKY il KpenutHoi miHii,
napaMeTpH KpeIUTyBaHH:, sIKi BU3HAYCHI B IIFOYOMY MIPABOYHHI 32 KPEIUTHOIO OTEpaIli€ro, YKiIaaeHoMy Mixk bankom
ta KilieHToM, HE BiANOBIAaTHMYThH Mif04uM B baHKy ymMoBaM KpeauTyBaHHs, baHk mae mpaBo BiaMoBuTH KimieHTy y
NpOJIOBKEHHI cTpoKy Aii KpenuTHoi niHii 6e3nocepeqHpo npu oro 3sepHeHHi 10 banky abo 3ampononysatu Kiienty
NPONOBXUTH CTPOK Aii KpenuTHoT niHil Ha yMOBax KpeIuTyBaHHS, Ail0YMX B baHKy Ha MOMEHT HOro 3BEpHEHHS J0
banky. 3 MeTor0 mpomoBxkeHHs cTpoky Aii KpeautHoi miHii 31 3MiHOIO icTOTHHX yMOB KpeautHoi miHil 000B’SI3KOBUM
€ yknananus Mk bankom ta KiieHToM BigmoBimHOi 3asBM mpo 3miHy ymoB KpeaurtHoi miHii He mi3Hilie naTtu
3aKiHYeHHs CTPOKY Jii KpeauTHoi miHii.

9.3.4. bank Mae mpaBO BiAMOBUTHCS BiJ NMPOJOBXKEHHS cTpoky il KpeawtHoi minii, 0e3 HamaHHS IMOSCHEHHS
NPUYHH BiJIMOBH.

9.4. 3menmenss JIiMiTy 3I1CHIOIOTECS 3 ypaXyBaHHSM TaKUX YMOB:

9.4.1. Sxmo ymoBamu obOpanoro Kiientom KpemgutHoro mpoaykty BcraHoBIeHO rpadik 3menmeHHs Jlimity, TO
Take 3MEHIICHHs BiJOyBa€ThCS aBTOMATUYHO B OCTaHHIN BaHKIBCHKUH J€Hb KOKHOTO MICSIs, BA3HAYCHOTO 3TiJHO 3
TakuM rpadikom, Ha CyMy, BU3HAYECHY 3TiJHO 3 TAKUM rpadikoMm.

9.4.2. Ilicns 3mian po3mipy Jlimity, sk 11e mepenbavyeHo muM myHKTOM JloroBopy, po3mip JliMmity, 3a3Ha4YeHU# y
3asBi PO KpeAUTYBAHHS, 0 YBaru He NpUIMa€eThCA.

9.5. 30608B’s3aHHs baHKy, 10 BUHUKAIOTH 13 3asBU PO KPEAUTYBaHHS, € BIIKIMYHIMU. baHK Ha BIIaCHUIA po3cynl
Ma€e TpaBo MpOTAroM cTpoky Aii KpeanTHoi niHii a00 B JleHb TPOJIOBKEHHS CTPOKY Aii KpeauTHoi JiHil npunuHUTH
nojaneine KpeauryBanHs KiieHta 0e3 HajaHHS MOSICHEHb NPUYMH TaKOl BiIMOBH, B TOMY YHCIIi HUISIXOM 3aKPHUTTS
(anymroBanns) KpemutHoi minii abo 3meHmeHHs posMipy JliMiTy 1m0 po3mipy (akTHYHO BHUKOPHUCTaHOI CyMH
KpeautHoi niHii B pa3i HeBUKOpUCTaHHS 4acTUHU KpeautHoi jinii. Taka BiAMOBA 11010 MMOAAJIBIIOTO KPEAUTYBAHHS
Kiienra mosxe OyTn 00ymMoBieHa Oy1b-SIKOIO 3 HACTYITHUX OOCTaBMH, 30KpeMa, ajie He BUKIIOYHO:

SAxmo mnatixHi onepauii 3a KapTkoBuM paxyHKOM, 10 SKOTO BiikpuTo KpeanTHy niHil0 HE 34iHICHIOBANINCE POTATOM
6 KaleHJAapHUX MICAIIB 3 JaTH YKJIAJEHHS MPaBOYMHY 3a KPEIUTHOIO OIepaiiclo ado 3 MOMEHTY 3IiHCHEHHS
ocTaHHBOT oneparii mo KapTkoBoMy paxyHKy, 10 SKOTO Biikputo KpennuTHy niHiro Ta/abo

- y BUNAAKy 3MiHM 3aKOHOZAaBCTBAa YKpaiHM, cuTyauii Ha ()iHAHCOBOMY pUHKY YKpaiHHM Ta NPUHAHATTA
BIJIIIOBIIHOTO PIllIEHHsI YITOBHOBAYXXEHUM OpraHoM banky, Ta/abo

- BiacyTHICTh y bBaHKy BUIBHUX TpOLIOBUX pecypciB, HEOOXiTHUX JJIsl KpPEAMTYBaHHS Ta TPUNHHSITTS
BiZIIIOBIAHOTO PilLICHHSI YIIOBHOBaYXEHUM opraHoM banky, Ta/abo

- nopyureHHs1 KitieHTOM CTpOKiB BUKOHAHHS I'POLIOBUX 3000B’A3aHb 32 KpeauTHOIO JiHI€I0, B TOMY YHCII 00
noraimenHs: 000B’3K0BOro MiHIMaJIbHOTO IJIATEXKY, CIUIATH TPOIEHTIB 32 KOPUCTYBaHHS KPEAUTHUMH KOIITAMH,
Ta/abo

- HasABHICTb 1HIIMX OOCTaBHH, 11O CBiAYaTh IPO T€, IO TPOLIOBI 3000B’sI3aHHS CBOEYACHO HE OyIyTh BUKOHAHI
Kitienrom.
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IIpo 3akpurrs (anymroBanHs) KpeautHoi minii abo 3MeHmeHHs po3mipy Jlimity mo po3mipy ¢axTudHo
BHKOPHCTAaHOI CyMH KpeauTHOI JiHii, bank moBimomisie KirienTa 3 BUKOpHUCTaHHAM 3ac00iB CHCTEM AMCTaHIIIHHOTO
o0ciyroByBaHHs, a Takox y Burisiagi CMC ta/abo moBimomiieHHS Ha agpecy enekTpoHHoi nomtu Kiienta ta/abo B
IHIMIA croci0, BCTaHOBJICHUH JlOroBOpOM i3 3a0€3MEUSHHIM MOXKJIMBOCTI BCTAHOBHMTHU JATy BiJNPABICHHS TaKOTO
IIOB1IOMJICHHS.

9.6. IMpunuuenns aii KpenautHoi ninii 1o KapTkoBoro paxyHka 3MiHCHIOEThCS 3 ypaxyBaHHIM TaKUX YMOB:

9.6.1. iz KpeautHoi minii qo KapTkoBoro paxyHka MpUIUHSETbCA MICHsl CIUIMBY CTPOKY i1 Aii, BU3HAYEHOTO
3rigHO 3 3asBOIO0 MPO KPETUTYBaHHS (y TOMY YHCII 3 ypaxyBaHHSM YCiX MPOJOBXKEHb IBOTO CTPOKY, SKIIO BOHHU
BiIOyBaJHCS 3TiHO 3 yMOBaMH 3asBU NP0 KpeauTyBaHHs 1 KpenquTHOTO IpOoayKTY).

9.6.2. lis Kpeautnoi minii po KapTkoBoro paxyHka Moke OyTH NpUIMHEHa AOCTpokoBo KiieHToM B
OJTHOCTOPOHHBOMY TOPSAKY IIJISIXOM HanxicinaHHsS BaHKy BiIMOBIZHOTO MOBIAOMIICHHS Y HOPSIKY, BCTAHOBICHOMY
YMmoBamu goroBopy (6e3 yknaaeHHs Mixk CTopoHamu OyAb-SIKHX JOTOBOPIB, YIOJ TOIIO MPO Iie). Y pa3i OTpuMaHHS
Bankom BimmoBigHoro mosimomiieHHs Kiienra nis KpemutHoi niHii nmpunuHseThbcs y Oyap-skuid 3 S5 (1'sTH)
BaHKiBChKMX THIB, HACTYIHUX 3a JHEM OTPUMaHHS BaHKOM Takoro moBimoMIIeHHS (KOHKPETHUH J€Hb, Y SIKUH Oyze
npunuHeHa Nig KpennutHoi miHil y 3a3Ha4€HOMY BUTIA/IKY, BU3HAYAETHCSI baHKOM caMOCTiiHO).

9.6.3. lis KpenutHoi niHil MOke OyTH NpPUIIHMHEHA JTOCTPOKOBO BaHKOM B OJHOCTOPOHHBOMY MOPSIKY (03
yknageHHs: Mixk CTopoHaMu OyIb-SKHX JOTOBOpiB, yron Too mpo ue). Ilpo npununenns aii Kpexutroi ninii bank
iHpopmye KitieHTa mUIIXOM MOAAIBIIONO HAAICTaHHS HOMY BiAMOBITHOTO MOBiIOMIJICHHS Y MOPSAKY, BCTAHOBICHOMY
YMOBaMH OTOBODY.

9.6.4. fAxmo 3rigHo 3 ymoBamu obOpanoro Kiienrom KpenuTHOro nmpoaykty HeoOXigHUM € 0(hOpMIICHHS 3aCTaBU
npaBa BUMOTH KOWITIB 3 Jlemo3uTHOro paxyHka, To aisi KpeauTHoi NiHil NpUIUHSIETHCS JOCTPOKOBO Y pa3i HACTaHHS
OyIb-AKOi 13 TAKHUX TTOJIM:

— y pasi JOCTpOKOBOro noepHeHHsi Brmany (y ToMy yucii yactuHu Briany) 3 Jleno3uTHOro paxyHky 3
OyIb-SIKUX TIPUYHH;

— y pasi orpumanHs bankom 3asBu Kitienra mpo 3akputta KapTkoBoro paxyHka.

9.6.5. VY pa3i npununenns aii KpeauwtHoi miHii (y Tomy uwmcmi, y pa3i npunuHenHs aii KpeauTtHoi niHii
Kiientom ab6o baHkoM B OIHOCTOPOHHBOMY MOPSAKY 3TifHO 3 YMoBamu qoroBopy) HanmaHus Kimienty Kpeauty ne
3IIHCHIOETHCSL.

9.7. Ioramennst Kpeaurty 3miCHIOETHCS 3 YPaxyBaHHSM TaKUX YMOB:

9.7.1.  Kuient 30008’ s13anuii noramaru banky ycio icHytouy 3a0oproBaHicTh 3a Kpeautom y Tili BamtoTi, B sIKild
Kpemutr Oyno Hamano KiieHty, mpoTsrom cTpokiB (mepiofmiB) i TepMiHIB, BH3HAYEHHX 3TiIHO i3 3asgBOIO TIPO
KpeIuTyBaHHS 1 Y MOBaMu JI0OTOBODY.

9.7.2.  Kuient 30008’ s13auuii noramatu banky yactiuan Kpenuty, siki nepeBUIyIOTh 3MeHIIeHHH po3mip JliMiTy
KpenuTHOT 1iHii, MpOTSIroM CTPOKiB (TepiofiB) Ta y TEPMiHM, BU3HAYEHI 3T1THO 3 YMOBaMHU 3asBU MPO KPEAUTYBaHHS
(1 yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiAHO 3 ymMoBamMu oOpanoro Kiientrom KpeanTHOro mponykry BinOyBaeThCs
nepiouuHe 3MeHIIeHHs po3Mipy Jlimity KpeautHoi miHii).

9.7.3.  Kuient 30008B’s3anuii nmoramati banky MiHiManbpHI miatexi (3 ypaxyBaHHSM iH(popMallii Ipo po3Mipu
MiHiManpHHUX TUIATEXIB y TPOMIOBOMY BHpasi, Hamicimanoi bankom Kiienty) ne misnime 20 (mBamisToro) vmcia
(BKITIIOYHO) KOXKHOTO MICSIsl, TOYMHAIOYM 3 MICAIs, HACTYMHOTO 3a MicsueMm Biakputts KpemumrtHoi miHii 10
KapTtkoBoro paxyHka (1 yMOBa 3aCTOCOBYEThCS, SIKIIO 3TiHO 3 yMoBamu obpanoro Kiientom KpeautHoro npoaykry
KitienT 30008’ 13aHul 31HCHIOBATH CIUTaTy MiHIMaIbHUX TIIATEXKIB).

9.7.4.  Kiient 3000B’s3aHmii moramatid baHky ycroo icHyrody 3aboproBaHicTs 3a Kpemurom i mpoueHTamu 3a
KOpUCTYBaHHsI KpeauToM JOCTPOKOBO y TAaKUX BUIAJIKAX:

— y pasi Haxicnanas bankom Bumoru KitieHTy mipo mocTpokoBe nmoBepHeHHsT KpeauTty — He Mi3Hille TepMiHy,
3a3HAa4YeHOro y Takiii Bumo3i baHky;

— 'y pa3i BUHHKHEHHS IiJICTaB JUIsl 3aKpUTTs KapTKOBOTO paxyHKa, /10 SKOTO BIIKpUTO BiAmoBiHy KpenntHy
niHifo, Ta/abo KapTkoBoro paxyHka, BIIKPUTOTO y paMKax 3apIijiaTHOrO MPOEKTY — 0 MOMEHTY 3aKpUTTS OYAb-SKOT0
3 LUX PaxyHKiB;

— y pasi 3BinbHeHHs Kiienta 3 pobotm B Opranizauii, a Takox y pasi He3apaxyBaHHs Opranizamiero
yOpoJOBX 2 (IBOX) KaJleHOApHUX MICSLIB MOCHiNb IulaTeXiB Ha KapTkoBuil paxyHOK, BIIKpHUTHH Yy pamKax
3apriaTHOro MPOEKTY, — MPOTIroM 3 (TphoX) baHKIBCHKUX JIHIB, HACTYITHHX 32 THEM HACTaHHS OY/b-KO1 3 INX MOJIii
(11 yMOBa 3aCTOCOBYETHCS, AKIIO 3rifHO 3 yMoBamu oOpaHoro Kiienrom KpemutHoro mpomykty KpeautHa miHis
BIZIKpUTA y paMKax 3apIuIaTHOTO MIPOEKTY);

- y pasi pozipBanns Jlorosopy (3 mijicras, mo He MoB’s3aHi 3 BijiMoBoro KimieHToM Bin JloroBopy) — y JieHb
HaCTaHHA ITiel moii;

— y pasi noganns Kiieatom o banky 3asBu nipo posipBanHs JJoroBopy B 3B’513Ky 3 BiMOBOIO BiJi JloroBopy —
npoTsroM 7 (ceMu) KaJIeHapHUX JHIB, HACTYITHUX 32 JHEM ITOJIaHHS BiAIOBITHOI 3asBH;
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—y pa3i HeBukoHaHHS KiieHToM a0o MalHOBMM MOpydYMTElIeM 3000B’s3aHb, nepenbadeHux JloroBopom
3acTaBH.

9.7.4.1. V pa3i BUHUKHEHHS OYIb-SIKUX IIiACTaB I JOCTPOKOBOIO moBepHeHHs bankom Bkiamy, posmimieHoro y
banky 3rimHO 3 BiAMOBiMHOIO 3asBOO MPO HagaHHSI baHKIBCHKOT MOCiyru (y TOMY 9MCHIi y pa3i oTpuMaHHS baHkOM
3BepHeHHs1 KitieHTa a0o iHIIMX YMOBHOBa)XKEHUX OCI0 MO MOCTPOKOBE MOBEPHEHHs Takoro Bkiany), TOCTPOKOBOTO
poszonoxyBanus OBJIIL, siki € [Ipenmerom 3actaBu, a TakoX y pasi mopymeHHs: OyAb-KUM IMUTAaHHS PO PO3ipBaHHA,
MIPUNTMHEHHS, BU3HAHHS HENINCHUM abo HikueMHHM Tomo JloroBopy Ta/abo 3asBu Mpo po3MimIeHHS BKIaAy Ta/abo
JETIO3UTHOTO JIoTOBOpY Ta/abo JloroBopy 3actaBu, KiieHT 3000B’s3aHuii moracutu baHky ycroo icHyrouy
3a0oproBanicTh 3a Kpemutom i CHyaTHTH NPOLEHTH 3a KOPUCTYBaHHA KpeauTom B lieHb, IO MEpeaye THIO
JIOCTPOKOBOTO MOBepHEeHHsT bankoMm Bxiamy/moctpokxoBoro poszomnokysaras OB/II, sxi € [Ipemerom 3actaBu, abo qHIO
NOpYyIIeHHs Oyb-KMM MUTAHHS PO PO3ipBaHHs, IPUNUHEHHS, BU3HAHHS HellilicHUM a0o0 HikueMHUM ToIo JloroBopy
Ta/ab0 3asiBH PO PO3MIIIEHHS BKJIAAy Ta/abo IEMO3UTHOTO JOroBOpy Ta/abo JloroBopy 3actaBu Ta/abo BHHUKHEHHS y
banka mpaBa BuMoru Ha noctpokoBe morameHHs1 Kimientom Kpennty, 3ab6esneuenoro 3actasoro OB/IIL. Y Bunanky,
axmo Kimient He moracuts banky ycro icHytouy 3aboproBanicts 3a Kpeaurom, bank Ha HacTymHHI GaHKIBCHKHNA JEHD
3MIMCHIOE peatiallito CBOro mpasa Ha J[oroBipHe criucaHHs KOWITIB 3 J[eMO3UTHOro paxyHKy 3 METOKO MOJAIIBIIONO iX
CIpsSIMYBaHHs Ha TMOTAIllEHHs BiAMOBiIHOI 3a00proBaHOCTI/ peami3aliio CBOrO MpaBa Ha M03aCyJOBHUH CHOCIO
3BepHeHHS cTarHeHHs Ha OB/, ski € [IpeameToM 3acTaBu 3 METOIO TIOTAIICHHS BiAIOBIMHOT 3a00pTrOBaHOCTI.

Bu3zHaueHa IMM MiAIMYHKTOM YyMOBa 3aCTOCOBYETHCS, SKIIO 3TIAHO 3 yMoBamu oOpaHoro KitienTom
KpeautHoro npoayktTy HeoOXiqHUM € 0(hOpPMIICHHS 3aCTaBH IpaBa BUMOru KomTiB 3 Jleno3utHoro paxynka/OB/II1.

9.8. OpierToBHa 3aranmpHa BapTicTh KpemuTy Ta opi€eHTOBHA peajbHa pidyHa MPOIEHTHA CTaBKa (MO0 KOXKHOI
Kpenutroi minii mo KapTkoBux paxyHKiB) 3a3HauYarOThCS y BIAMOBigHIN 3asBi mpo KpeauTyBaHHS (oO4mcIieHi 3
ypaxyBaHHSIM mpunyiieHb, mo Kpeaur Oyne orpumano Kiientom y moBHOMy o0csizi (B posmipi  Jlimiry,
BCTaHOBJICHOTO y BiJMOBiAHIA 3asBi PO KpenWTyBaHHA), morameHds Kpeauty Oynae MpOBOIUTHCH y CTPOKH Ta y
TEepPMiHH, BU3HAYEHI 3TiHO i3 3asBOIO MPO KPEAUTYBAHHA 1 YMOBaMu IOTOoBOpY (yromy umchi 3rimHo 3 KpenutHum
OpOAYKTOM), JIOTOBip 3aiUIIaTHMEThCA IIHCHUM MPOTATOM YCHOTO CTPOKY KpeautyBaHHs, a bank 1 Kiienr
BUKOHAIOTh CBOi OOOB’SI3KM Ha YMOBaX, BU3HaueHUX JlOroBOpoM, 3 ypaxyBaHHSM yMOB 1 Tapu}piB 00CIyroByBaHHS
BignmoBimHOTO KapTKOBOTO paxyHKa, BCTAHOBJIEHUX J[OTOBOpOM, MPOIIEHTHA CTaBKa Ta 1HIINI IJIATEXi 3a CyMpOBigHI
nocinyru baHky 3aMmiaTUMyThCsl HE3MIHHUMHE Ta 3aCTOCOBYBAaTUMYTHCS IIPOTITOM YChOTO CTPOKY KPEAUTYBaHHS).

Otpumanns Kpenuty nuisixom 3HSATTS KOIITIB y OaHKOMaTax iHIIMX OaHKiB Ta/abo 3MiHAa YMOB KpeIUTYyBaHHS
MOXKYTh MaTH HACIIJIKOM 3MiHY OPiIEHTOBHOI 3araiabHOi BapTocTi KpenuTy 1 opieHTOBHOI peanbHOI pivHOI MPOIEHTHOT
ctaBkd. [IpoTsarom cTpoky KpenuTyBaHHS 3HaUYEHHS OPIEHTOBHOI 3aranbHOI BapTocTi Kpeaurty 1 opieHTOBHOI peambHOl
PIYHOI MPOIEHTHOI CTaBKH MOXYTh 3MiHIOBATHUCS SIK B CTOPOHY 301JIbIIICHHS, TaK i B CTOPOHY 3MEHIICHHS. Y TaKuX
BUIAIKaX 3MiHH 10 J[oroBopy HE BHOCSTBCH.

9.9. Kiient Hanae banky 3rogy Ha B3aeMomiro baHKy 3 TpeTiMu oco0amu, a TaKOX Ha 3aJTy4eHHS KOJEKTOPCHKOI
KOMIIaHIT IS BPETYJIOBaHHS IMPOCTPOUCHOi 3a00pProBaHOCTI 3a  YKIQJAGHUM 3 bDaHKOM  KPEJAUTHUM
norosopom/JloroBopoM Ta mpaBo baHKy 3BepTaTHcs O TpeTiX Oci0 B TMOPSAKY Ta Ha yMOBax Iepend0adyeHux
3aKOHOAaBCTBOM 3 METOI0 1H(QOpPMYBaHHS IIONO0 HEOOXiAHOCTI BuKOHaHHS KitieHTOM 3000B's3aHb 3a yKJIaJeHUM 3
bankom kpemuTHHM JIoroBopom/JloroBopomM Ta/abo mono mepeaadi iHdopmaiii Ipo MpocTpodeHy 3a00proBaHICTh
Kitienra tpertiMm ocobam, rnmepcoHanbHi AaHi skux Oynu uu OynyTh nepenani Kimienrom banky ans BunmnenHs bankom
SIK BOJIOJIUTBhIIEM 0a3u MIEpCOHANBHUX JTaHUX BCIX Jii, SKi BiIMOBIAHO 10 3akoHy Ykpaiau «IIpo 3axucT nmepcoHanbHUX
JaHUX» € 00pOOKOI0 MEPCOHANBHUX JaHUX B MPOIECI YKIJIAJEHHS, BUKOHAHHS Ta MPUIMHEHHS yKIaJIeHoro 3 bankom
KpeauTHOro jgoroopy/Jlorosopy. IIpu 1iboMy 000B’S30K OTPUMATH 3rOy TPETiX 0ci0 Ha 00pOOKYy X MepCOHATBHHUX
JaHWX 70 TepeAadi TakuxX MepcoHanbHUX AaHnx banky moknanmaetbess Ha Kiienta.Bask, sikuid BiACTYNUB MpaBo
BUMOTH 32 JIOTOBOPOM IIPO HAJAHHS KPEIUTy HOBOMY KpPEIUTOPY ab0 3alyduB KOJEKTOPCHKY KOMIIAHIIO [0
BPETYJIIOBaHHS MPOCTPOUYCHOT 3a00prOBaHOCTI, 3000B's13aumid npoTsaroM 10 podounx AHIB 3 IaTH BIJCTYIUICHHS MpaBa
BUMOTH 3a JIOTOBOPOM TMpPO HaJaHHS KPEAHTY HOBOMY KpeAUTOpY abo 3alydeHHsS KOJIEKTOPChKOI KOMIaHii J1o
BPETYJIIOBaHHS MIPOCTPOUEHOi 3a00proBaHocTi mosigoMuTu Kiienta nmpo Takuid hakT Ta npo nepeaady nepcoHaIbHUX
manux KiieHTa, a Takox HazaTv iHQopMaliro mpo HOBOrO KpeauTopa ado KOJEKTOPCHKY KOMIIAHIIO BiANOBiIHO
(HaliMeHyBaHHS, 1ACHTHUQIKAMIMHUA KOJ| IOPHIMYHOI 0coOM B CIUHOMY JepKaBHOMY PEECTpl MiINPHUEMCTB i
oprauizamiii Ykpainu, Micue3HaxoKeHHs, iHpOpMaLliio AJsl 31iHCHEHHS 3B'A3KYy - HOMep TenedoHy, aapecy, aapecy
€JIEKTPOHHOT MOILTH).

9.10. bank, HOBHWiIl KpeauTop Ta/ab0 3alydyeHa HAMH KOJEKTOPChbKAa KOMIIAHISI MalOTh TPaBO 3BEPTATUCS JIO
Kitienra, #oro npelcTaBHUKIB, CHAJKOEMIIIB, MOPYYHTENIB, MAWHOBUX TOPYYUTEIIB, & TAKOXK N0 ONU3BKUX OCIO
KiienTa Tperix oci0, B3aemonis 3 skuUMH rependadyeHa /loroBopoM Ta siKi Hajallud 3rojy Ha TaKy B3a€MOJIIIO, Y
MOPAAKY Ta Ha yMOBax, mepeabaueHux crarrero 25 3akoHy Ykpainun «lIpo croxuBUe KpeauTyBaHHSI», 3 METOIO
iHhOpMyBaHHS PO HEOOXiMHICTh BUKOHAHHs [lo3umyanbHUKOM 3000B's3aHb 3a MM J[OrOBOpOM, a TakoX HaJlaHHS
iHpopmaLii po po3Mip mpoctpodeHoi 3aboprosanocti 3a JJorosopom. Bzaemonis banky, HoBoro kpenurtopa Ta/abo
3aJy4eHUX HUMH KOJIEKTOPCHKHX KOMIIaHif 3 3a3HaY€HMMH 0COO0aMHU MOXKE 3/iMCHIOBATHCH UIAXOM Oe3mocepeiHboi
B3aeMoii (TesneOHHI Ta BiIEONIEPErOBOPH, OCOOMCTI 3yCcTpidi) Ta/ad0 HAACHIIAHHS TEKCTOBUX, F'OJOCOBHUX Ta IHIIHMX
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MOBIIOMJICHb Yepe3 3aco0W AMCTaHIIHOI KOMYHIKalii Ta/ab0 HaJCHIaHHS IOIITOBHX BiJNPABICHH i3 MO3HAYKOO
"BpyuuTn ocobucto" 3a MicIieM IpoKUBaHHS 9H IepeOyBaHHs a00 3a MiciieM podotn (pi3udHOi 0co0u.

10. Aucranuiiine 00cIyroByBaHHs

10.1. Jucranmiline 00CITyroByBaHHS 3IHCHIOETHCS 32 JOTIOMOTOIO:

— Cucrem gucraniiitHoro odciyroByBanas (Mo0OinpHOTO OaHKIHTY Ta [HTepHET-0aHKIHTY);

— KoHnTakT-11eHTpYy;

- Cailry banky;

- enextponHoi momitu (e-mail);

— 1HIIUX 3aCO0IB JUCTAHIIIHHOI KOMYHIKaIli, B ToMy 4ncii, SMS — noBitoMIIeHHS, TUIATKHI 3aCTOCYHKH Ta
Web nomatku (30kpema, aie He BUKIIOYHO Viber, Messenger Ta iHmi).

BuxopucTtaHHS THX 9M IHIIUX CIIOCOOIB JUCTAHLIHHOTO OOCIYTOBYBaHHS 3aJIS)KUTh Bijl HASBHOCTI TEXHIYHOI
MOJIMBOCTI y BaHKy 3acTOoCOBYBaTH NeBHHI CIOCi0 HA MOMEHT HaJlaHHs BaHKIBCBKOI MOCayry, HagaHHs iHGopMmarii
Kiienty. bank, B KO’)KHOMY OKpEMOMY BHITaIKy oOmpae crocid komyHikamii 3 KirieHToM Ha BIacHUH po3cya.

10.2. Hucranniine oOcmyroByBaHHA Hajae KirieHTaM MOXIMBICTE OTPUMYBAaTH  PO3PaxyHKOBI Ta
iHdopMaLiiiHi TocIyry/ iHILiIOBaTH BiAMOBIAHI omepalii, y TOMy YHCII MOXJIHMBICTh MPOAOBXKEHHSI CTPOKY OpEHIH
Ceiidy, inimitoBaHHS MepeykiageHHs 3asBH Mpo HagaHHs OaHKiBChbKOI mocimyru «HamaHHs y CTpOKOBUIT MaitHOBHIA
Haiim (opeHay) celdiBy, iHINIIOBaHHA TpUIIMHEHHS yroau 3 opeHan Celidy 3 OJHOYACHUM NMPUHHATTAM 3asBU Ha
3mauy/miepenauy Komriexty xmrouiB Bim Ceiida Tperboro 0c000r0, iHIMIFOBAaHHS IUIATDKHUX OIEpamid IIM0J0
nepekasiB, oTpUMaHHs iH(opMallii MO0 cTaHy paxyHkiB KiieHTa Ta 37iMCHEHHX 3a HUMH IUIATDKHUX OIEpPallil,
HAJaHHA MTOBIOMIICHHS PO BiIMOBY BiJl TIPOJOBXKEHHS CTPOKY pO3MilleHHs Bkiamy Ta MOBIIOMIIEHHS PO BTPATy
YUHHOCTI TOBiJIOMJICHHSIM TPO BKa3aHy BiIMOBY, OTPHMaHHS iH(OpMAIlii MO0 Pe3yIbTATiB OMpPAIIOBAHHS TaKUX
MOBiJJOMJICHb, YIPABIiHHSI PH3UKAMH HEMPaBOMIpHOrO AocTymy 10 KapTKOBHX paxyHKIB (30KpeMa, HUISXOM
IHIIIFOBaHHS 3MIHM ABTOpHW3alliHHUX JIIMITIB, 1HIIIFOBAaHHS BHECEHHs 1 BuiyueHHs Kaprtok no/3i CTom-crucky), y
Mexax (YHKIIOHATBHAX MOXKITUBOCTEH 3aC00iB, 10 3aCTOCOBYIOTHCS ISl TAKOTO OOCITyTOBYBaHHSI.

10.3. Bukopucranus 3aco0iB ucranuiitHoro oOcmyroByBanHsi KlieHTOM € peKOMEHIOBaHWUM JIsi HBOTO 3
METOI0 3a0e3MeYeHHS] MOXKIMBOCTI MOCTIHHOTO KOHTPOJIIO 332 CTAHOM CBOIX PaxyHKiB i MPOBEJCHHMH 3a HHUMH
TUTATDKHUME OTIEPAIlisiMU, YIIPaBIiHHS PU3UKaMU HETIPaBOMIpHOTO JOCTYITy 10 KapTkoBUX paxyHKIB TOIIO.

10.4. [adopmaris momo AucraHmiitHoro o0OCIyroByBaHHS, y TOMY YHCIHI IIIOJ0 HAJAHWX IUIATKHUAX MTOCITYT
Ta MOCIyr iH(QOpMaliiHHOrO 00CITYrOBYBaHHS, a TAKOX LIOAO IMOBIOMIICHHS MPO BiAMOBY BiJl MPOJOBXKEHHS CTPOKY
po3mimeHHs: Bkiagy, MoOBiZOMIICHHS MPO BTPaTy YMHHOCTI TOBIMOMIIEHHSIM PO BKa3aHy BiIMOBY Ta PE3yNbTaTiB
OTIpAITIOBAaHHS TaKWX TIOBiIOMIEHb (PiKCyeThCcs 1 30epiraerbcs baHkom y crmocoOu i B MOPSAKY, IO BU3HAYEHI
[IpaBunamu bauky (y ToMy 4mncIi B eleKTpoHHiH Gopmi). BiamosinHa indopmariis, 3adikcoana i 30epexena bankow,
BB2)KAETHCS HANCKHUM 1 JONMYCTHMHM JIOKA30M IOJO THX OOCTAaBHH, SIKHX BOHA CTOCYETBCS, Y TOMY YHWCII IPH
PO3MJISAAl CyAaMu Ta iHIIMMH KOMIETEHTHUMH OpraHaMH, YCTaHOBaMH i oco0aMu Oyab-Skux cropiB Mix CTopoHamu,
ix mpeTeH3iii o/1Ha JI0 OJTHOT TOIIO.

10.5. JlucraHimiline  00OcCJIyroByBaHHs 13 BUKopucTaHHAM CucreM  JAUCTAHIIWHOIO  00CIYrOBYBaHHS
(MobinpHOro 0aukiury ta IHTepHeT-0aHKIHIY) 3MINCHIOETHCS 3 VPAXYBAHHAM TAKUX YMOB:

10.5.1. 3 meroro BukopucraHHs CHcTeM IUCTaHLiMHOro oOcimyroByBaHHs [lepikaress 3000B’S3aHMIA 3TiTHO 3
IHCTPYKIIi€I0, aKTyallbHa Bepcis kol po3mimyerbest Ha Caiiti baHky, 3apeectpyBarucst y Oyab-siKiid 3 IUX CHCTEM.
Hesanexxno Bij Toro, y sikiit i3 CucreM aucTaHIiitHOTO 00CIyroByBaHHs Oyne 3apeectpoBanuii Jlepxkarens, BiH Ma€e
paBO BHUKOPUCTOBYBAaTH Takox 1 iHmYy CHcTeMy IUCTAaHIIMHOrO OOCIYroBYBaHHS (32 THMH X PEeCTpamiiHUMHU
naauMu — Jlorinom 1 OcoOUCTHM TIapoieM).

VY pasi, sKIIo peecTparllist 31 iCHIOBaTUMEThCS Y MoOiibHOMY OaHKiHTY, JlepkaTenb MOBHHEH MOIEpPEIHBO
BCTaHOBUTU po3MimeHnii bankom B App Store abo Google Play (BinmoBigHO) MmiaTiXKHUN 3aCTOCYHOK Y CBOEMY
Mo0GinbHOMY IPUCTPOT, SIKUI MpaLiioe MmifJ onepauiliHoto cucrteMoro i0S a6o Android (BiamoBinHO).

10.5.2. Peectparisn [epxarens y Cucremax IHCTaHIIMHOTO OOCIYrOBYBaHHS 3IHMCHIOETBCS 13 3aCTOCYBaHHSIM
pexBizutiB Kaprtku, Bumymenoi Ha Horo im’a. st migTBepIuKeHHs Takoi peectpauii bank Hancunae Jlepxkarenro
inpopmauiiitne nosigomseHus 3 OTP-maponem Ha ioro Homep MmobinpHOro TenedoHy (3acobamu pyXxoMOTro
(MoOinbpHOTO) 3B’ 513Ky a00 Mepexi IHTepHeT). Y pasi moJanblioro HajaeKHOro BBeaeHHs Jlepxarenem takoro OTP-
napoJsi, a TaKoX CTBOpeHHs cBoix JloriHa i OcoOucToro mapods, Horo peecTparlisi y TakKUX CHCTEMax BBa)KaeThCs
YCIILIHOIO.

10.5.3. Tlicns yeninmuoi peectparii Jepxkarens y Cucremax JUCTaHIIHHOTO 00CIyroByBaHHs baHk 3/1ilcHIOE Horo
JlucraHiiiline oOCIyroByBaHHS y MeXax (YHKI[IOHAJIBHUX MOMJIMBOCTEH Takux cUcTeM. CHCTEMH JUCTAHIIIHOIO
00CIIyroByBaHHSI MOKYTh BUKOPHCTOBYBATHCS, Y TOMY YHCHi, 3 METOI0 0OMiHY AOKyMEHTaMHu Ta iH(opmalieo Mix
Croponamu (30Kpema, 3a ix nornomororo bank moxe Hagcunaru Kiienty YMoBH JOroBopy 1 3MiHM 10 HUX, OYIb-SKY
iHIIYy iH(pOpMaIlito, IO CTOCYEThCs paBoBiqHOCKHH CTOpPiH 3a JIoroBOpOM Ta iHIIKMX MUTAHb X B3a€EMOJIIi).
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10.5.4. [JloBipeni ocobu KiienTa MOXyTh BUKOpHUCTOBYBaTH CHUCTEMH AUCTAHLIHHOTO 0OCIYTOBYBaHHS BHKIIOUYHO
y MexaxX (YHKI[IOHAJIbHMX MOXKJIMBOCTEH TaKHMX CHUCTEM, BCTaHOBIEHUX bankom mis JloeipeHux ocib (30kpema, y
YacTUHI 1HILIIOBaHHA IUIATLKHUX omepaliil i3 3actocyBaHHsAM KapTok, BUNyIIEHHX Ha iM’sl TakuX oci0, 1 peKBi3UTIB
takux Kaprtok).

10.5.5. Ins xoxHoro Bxony no CuHCTeM JUCTAaHIIHHOTO OOCIYyroByBaHHS (3 METOI IMOAAJBIIOr0 iX
BUKOPHCTaHHS) HEOOXIMHUM € YCHIIIHEe TpOoXomKeHHs JlepkarerneM mporenypyd Horo aBTeHTH(IKarii y Takux
cucTeMax.

10.5.6. 3a ymoBHM ycmimHOTO TpOXo/pKeHHs Jlepxkarenem mnpouenypu Horo apreHTH(iKamii y Cucremax
JMUCTAHIIHHOTO 0OCITyrOBYBaHHS BiH MOJKE 1HIIIIOBATH HAJaHHS TUIATHKHUX TMOCIYT Ta TOCIYT MO0 iHpOpMaIiitHOTO
00CIIyroByBaHHs y MeXax (yHKIIOHATPHUX MOXKJIMBOCTEH IMX cHCTeM. IHiliOBaHHS HAJaHHS TaKUX IOCTYT
3MIACHIOETBCS IIISIXOM HaficiaHHs 10 baHKy BianmoBigHMX EneKTpoHHMX AOKYMEHTIB (3 OOJaBaHHSAM 10 HHUX
Enextponrnx minmuciB JlepkaremiB y BUIaAKax, KOMU 1€ HEOOXiMHO 3TiHO 3 MPABWIAMH IUIATDKHUX CHCTEM,
[IpaBunamu banky i YMoBamu noroBopy). Ilin yac ctBopeHHs1 EneKTpOHHOTO TOKYMEHTa 3 iHILiIOBaHHS IJIATEXY B
IUIATDKHIA cucTeMi (MK €JIeKTPOHHHMHM IUIaTDKHUMH 3aco0aMu) Jlepkatenb Mae MOMKIMBICTH CKOPHCTATHCS
OKpPEMHM CEpBiCOM «Iepeka3 3a HOMepoM TenedoHy», IO HaJaeThCs IUIATLKHOI0 cucTemoro Visa International, a
came:

10.5.6.1. [lepxarenp Mae MOKIUBICTD 3A1MCHIOBATH TIATiXKHI onepanii B MoOiibHOMY OaHKIHTY Ta, 3aMiCTh
IUTATUKHUX PEKBI3UTIB €IEKTPOHHOTO TUIATIKHOTO 3ac00y (IIATKHOI KapTKHM) OTpUMYBaya KOIITIB, 3a3HaYaTH HOMEP
MOOITBFHOTO TeleOHY IHOTO OTPUMYBaUa 3a YMOBH, SKIO OCTaHHIH MOMEPETHHO BUKOHAB HEOOXiIHI HAJAIITYBaHHS
TaKOTO CEpPBICYy — HAJaB PO3MOPSKCHHS EMITEHTY 3IIHCHUTH TEXHIYHY MPHB’ 3Ky HOMepa CBOEI IUIATIKHOI KapTKH
0 CBOTO HOMepa MoOinpHOro TenedoHy. BBaxaeTwhcs, mo y TakoMy pasi 3AiliCHEHHs O€3TrOTiBKOBUX OIEparii
IHIIIIOETBCS TUIIXOM 3aCTOCYBaHHA peKBi3uTiB BiamoBigHoi Kaptkm [lepkarems, oOpanoi [epxkarenem y
MobinpHOMY OaHKIiHTY, Ta IUIATDKHOI KapTKH OTpMMyBada KOINTIB, HOMEp SKOi TEXHIYHO TPUB’SI3aHUN [0
3a3HaveHoro JlepkareneM MpH iHILIIOBaHHI TUIATEKy HOMEpa MOOLILHOTO TelneoHy OTprMyBaya KOIITIB.
10.5.6.2. KimieHT TOTOKY€EThCA, IO Tif] Yac 3MiHCHEHHS IUIATDKHUX omepariii B MoOinbHOMY OaHKIHTY BiH
3aCTOCOBYBaTHME Ha CBifl PO3CyJ MOJIHBICTh, HaJlaHy TEXHOIOTiIAMH TUIaThKHOI cuctemMu Visa International Ta
EMITEHTIB II0JI0 TIepeKa3y KOUITIB: IUITXOM BUKOHAHHS CTAHIAPTHOI omeparii 13 3a3Ha4eHHsIM IJIaTiXHUX PEKBi3HTIB
IUIATDKHOT KapTKH OTpuMyBada abo IUIIXOM BUKOHAaHHS OKpemoi omepanii MoOinbHOro OaHKIiHTY, B SIKiH
3a3HadyaTUMe HOMEep MOOLTBHOTO TeneoHy OTpUMyBaya y IDIaTKHUX pekBizuTax. [lpu mpoMy, eMiTeHTH, eKBaiipu Ta
opraHizamii TJIATDKHUX CHCTEM, 10 3a0e3NedyroTh BUKOHAHHS Takoro IepeKa’y KOIITiB, 3MiHCHIOBATUMYThH HOro
00poOKy 3 BUKOPUCTaHHSIM HEOOXiJHMX IUIATDKHMX pekBi3uTiB KapTku BignpaBHHKa Ta IUIATDKHOI KapTKU
OTpUMyBaya KOIITIB BIANOBINHO [0 TpaBWi [HUX IUIATDKHUX CHCTEM, BPaxOBYIOUM BHUKOHaHI [lepxaremsimu
HaAITYBaHHS CepBicy IaTikHOi cuctemu Visa International «mmepekas 3a HoMepoM TenedoHy».
10.5.6.3. KiieHT Mae MOXKITUBICTh caMOCTiiHHO 3acobamyu MoOUTbHOTO OaHKIHTY HajlamTyBaTu (ITiAKIIOYUTH)
abo ckacyBaTH (BIAKIIIOUYMTH) CEPBIC TUIATIXHOI cucTtemMu Visa International «nepekas 3a HomepoM TenedoHy», TAKUM
YMHOM HaJaioun baHKy po3mopsuKeHHs 3MIMCHUTH TEXHIYHY HPHB’SA3KY/BIIKIIOYEHHS oOpaHoro Homepy Kaprkw,
no/Big ioro Homepa moOinsHOTO ((hiHaHCOBOTO) Tenedony. KitieHT Moke MiZAKIIOUUTH JI0 1[LOTO CEPBICY HE Oliblie
onHiel KapTku, eMiTOBaHOi 10 paXyHKY, BIJKPHUTOTO B TPUBHI.
10.5.6.4. BukoHyrouN HaJamITyBaHHS CEpPBICYy «Iepeka3 3a HOMepoM TeneoHy» B MoOuTsHOMY OaHKIHTY,
Kiient:
e jopyuae baHky Ta Hajae oMy 3rojy HepejaBaTH B IJIATLKHY cucTeMy Visa International cBoi mepcoHasbHi
JlaHi Ta iHIry iHopMaIliro 3 00MeXeHUM JJOCTYTIOM, JIO SIKOI B TOMY YHCII BIIHOCUTBCSI OaHKIBChKA TAEMHHIIS, & caMe:
npi3BuIe, iM’s1, Mo O0aTbkoBi, pekBizutn KapTtku, Homep mMobinsHOTO ((hiHAHCOBOTO) TenedoHy, sKa, Y TOMY YHUCIHI,
HeoOXiTHa s miaKItoYeHHs Jlepkarens 10 cepeicy;
® TIOrO/DKYETHCS, 110 TaKi HaJalITyBaHHS 3a0e3nedyaTh MOXJIMBICTH IHIMUM (Pi3UYHMM 0CcO0aM IHIIIFOBATH
IUTATXKHI onepaiii Ha kopucth KitieHnTa, 3a3Havyaroun jumiie ioro Homep MobiibHOTO ((hiHaHCOBOTO) TenieoHy;
® [IOTOJUKYETHCS, 110 B MEXax 3a3HAYeHOro cepBicy IuiaThkHOI cucremu Visa International BimmpaBHUKam
nepekasiB Ha kopucTh Kitienra Oyne nepenaBarucs iHopMmaliist mpo Horo iM’s, nepiii JiTepu HOro Npi3BUIIa Ta Ha3Ba
banky (emitenta Kaptkn).

10.5.7. Illopasy mpu BUKOpHCTaHHI 3ac00iB [HTEepHET-0anKiHTry Jlepkareni moBuHHI nepeBipsti SSL-cepTudikar
BeO-caliTy 3 METOIO MepecBiUeHH s, 1110 Takuil BeO-caiit € Calitom Banky (To0TO, 3apeecTpoBanuii Ha iM’st baHky) i
HEeTraifHO MPUITUHATH BUKOPUCTAHHS TakKMX 3aco0iB, SKIIO BiANOBiHA MEpeBipKa HE 3acBiAumiia HaJEKHICTh baHKy
BiJINIOBITHOTO BE0-CaMTy.

10.5.8. Kimient Moke BiIMOBHUTHCS BiJi BHKOpucTaHHS CHCTEM JHCTAHIIHHOTO OOCIYrOBYBaHHS BHKIIIOUHO
HUISIXOM 3BEpHEHHA 10 baHKy 3 BiANOBIZHMMH MUCHMOBHMHU 3asBaMu. llpu LbOMy, BiIHOBIIEHHS MOKJIMBOCTI
BUKOopucTaHHs CucteM QucTaHUiiHOTO 00CIyroByBaHHs OyJe MOXKIMBUM TaKOX JIMILE 32 YMOBH 3BepHeHHs KiieHTa
1o baHky 3 BIIIOBIIHUMU MUCbMOBUMH 3asiBAMH.

10.6. Jucraniiiine 00CIyroBYBaHHs 3a JIONOMOTOK0 KOHTAaKT-IIEHTPY 3/IHCHIOEThCS 3 YpaxyBaHHSM TaKUX

MOB:
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10.6.1. KoHTakT-IIEHTp MPAIIOE MIOAHS TPOTATOM 24 (IBAANATH YOTHPHOX) TOJIUH HA J00Y.
10.6.2. 3a mommomoror KoHTakT-IeHTpy MOXKHA OTpUMATH/iHII[IIOBATH, 30KpeEMa, TaKi ITOCIyTrr/omneparii:

— orpuMaHHs iH(opmamii om0 craHy paxyHkiB KirieHTiB, BiAKpuTHX y bBaHKy, 3QiHCHEHHMX 3a HUMH
IJIATDKHUX OTICPAITii;

— oTpuMmaHHS iHpopMmamii momo TpHYMH BiAMOBM baHKy Bing 3AiliCHEHHA IDIATDKHUX Omepamid 3a
KapTkoBumu paxyHkamu;

— YOpaBIiHHS PU3UKaMH HETIPABOMIPHOTO JOCTYITy 10 KapTKOBHX paxyHKiB (30KpeMa, IUIIXOM IHIIIIOBaHHS
3MiHM ABTOpHU3ALIMHUX JIMITIB, 1HIIIFOBaHHS BHeCEHHS 1 BritydeHHst KapTok 110/31 CTON-CIUCKY);

— OTpUMaHHS KOHCYJIbTAlllil 1010 MOPsAKY HagaHHS baHKiBChKMX mOCIyr (y TOMY YHCI HIOAO MOPSAKY
BUKOpHCTaHHSI CHUCTeM JUCTaHIIIHOTO 00CIYTOBYBaHHS, TPOBEACHHS IJIATIKHUX OTepalliil i3 3actocyBanasM KapTok
Ta/abo ix peksi3uTiB, Tokenizamii Kaprok i akruBarii TokeHiB TOmI0), iX BapTOCTi i MOPSAKY OIUIATH, PEKIAMHHAX
aKkuUii i mporpam nosubHOCTI banky Tomo;

— TPOIOBXKEHHs CTpoKy openan Cetidy;

— imiroBaHHS TepeyKIafeHHs 3asBU MPO HagaHHS OaHKIiBCBbKOi mocmyru «HamanHa y cTpoKoBHA MaHOBHIA
HaiiM (opeHay) ceidiB»*,

— iHimifoBaHHS MPUNHHEHHS yronau 3 opeHan Celidy 3 ofHOYACHUM MPUHHATTSAM 3as8BU Ha 37ady/Tiepeaqdy
kitouiB Big Celida TpeThoro 0coboro *;

— BigkpurTs [lorounux/KaprkoBux paxyskis Kiienry™;

— MEpPEeKa3KoIITiB*;

— 3MiHa paxyHKy JuId MoBepHeHHs Brmamy™;

— JIOCTPOKOBE MOBepHEHHs Bkiaay (Ko BiAnoBinHUM JIeO3UTHUM MPOIYKTOM BCTAHOBJICHA MOXIJIMBICTb
JIOCTPOKOBOTO TIOBepHEHHS Biuiiay)™;

— poaMinieHHs Bxiagy*;

— BWITYCK JOJATKOBOI IUIATIXHOI KapTKH (Y T.4. IUPPOBOI) IO paxyHKY Ha iM’sI BIacHUKa abo Horo qoBipeHy
0cooy*;

— JIOCTpOKOBe mpunuHeHHs 1nii KpenutHoi miHii*;

— wHaganHsa KiieHtamu popydyeHb sl 3AiMCHEHHs BANIOTHUX ONepalii i3 KyHiBii/mpomaxy/oOMiHy
1HO3eMHOI BaIIOTH/0aHKIBCHKHX METaIIB¥;

— 3mina Homepy mMoGinsHOTO ((hiHaHCOBOrO Teiaedony)™;

— HagaHHsa KiieHTamMH MOBiOMJICHP TPO BCTAaHOBJICHHS YMOBH aBTOMAaTHYHOTO TMPOJOBKEHHS CTPOKY
po3mimenHss Bkiagy™®/ BiAMOBY Bif MpOIOBXEHHS CTPOKY PO3MIIleHHS BKiamy/moBimoMiieHh Ipo BTPaTy YMHHOCTI
paHilre HagaHUMH baHKY MOBIZOMJICHHSAMH TIPO BKa3aHy BiJIMOBY Ta OTpuMaHHs iH(opMarii momo pe3yJbTaTiB
OTIPAIIOBaHHS TaKUX MOBIJOMIICHB.

Hananns bankiBcbkoi mociyru/3midicHenHs onepailii Biakputts [lorounux/KaprtkoBux paxyHkiB KirieHTy/
niepeka3 KowTis/ po3minieHHs: Bkiany/ mpogoBkeHHs cTpoky openau Celidy/ mepeyknaneHHs 3asBU MO HaTaHHSI
OankiBcrkoi mociyrn «HamaHHs y CcTpOKOBUH MaiHOBHIT HaiiM (opeH.Iy) celiiB»/ AOCTPOKOBE MPUIHHEHHS il
KpenuTHOT niHii, a Takox 37iiiCHEHHS omieparllii 3MiHH paXyHKY JJisi TOBepHEHHs Bkiay/ 1ocTpOKOBOTO MOBEPHEHHS
Bxany/ BuImyck ToIaTKOBOI TUIATIXHOT KapTKe (Y T.4. UG POBOI) A0 paXyHKY Ha iM’s BIacHHKa abo HOro NOBipeHYy
oco0y/ namanns KiieHtamu MOpydeHb Ui 3MiMCHEHHsS BaJIOTHUX OINEpalliil i3 KyIiBJIi/Mpoaaxy/oOMiHy iHO3EMHOT
BAIOTH/OAHKIBChbKUX MeTatiB/ HajaHHs KilieHTaMH MOBIZOMJICHb TPO BCTAHOBJICHHS YMOBH aBTOMAaTHYHOTO
MIPOJIOBXKEHHS CTPOKY po3MinieHHs Bkianay udepe3 KoHTakT-IEHTp MOXe 3/iHCHIOBATHCSA Ha MIiJACTaBl 3BEPHEHHS
KiienTa, 3a ymoBu, mo KiieHT OyB panime ineHTHdikoBaHwii Ta BepudikoBaHmii baHKOM, a TaK0XX MOXKIHUBICTh
HaJIaHHS TaKOi MMOC/yru nepeadaueHa [IpaBunamu 0aHKy Ta 32 HassBHOCTI y baHka JUIsl 1[bOr0 TeXHIYHOT MOYKJIMBOCTI.
[Ipu upomy, micns 3aKiHYCHHS/CKaCyBaHHS Jlii BOEHHOTO CTaHy, SIKIIO OaHKIBChbKa MOCITyra/omneparisi BiJKpHUTTS
[MoTouynnx/KapTkoBuX paxyHKiB po3MimieHHs Bxmany/ nponosxeHHs cTpoky openan Celidy/ nepeykinaneHHs 3asBu
npo HaJaHHA OaHKIBCbKOI mociyru «HamganHs y cTpokoBuii MailHOBHI HaitM (opeHny) ceiidiy Oyna nagana Kiienty
Ha migcraBi 3BepHeHHs 10 Konrakr-neHTpy, Kiient mporsrom 90 nHIB micis TaKoro 3aKiHYCHHS/CKaCyBaHHS
3000B’s13aHMH monaTH A0 baHKy BiAmoBimHy 3asBy, mignucaHy BiacHopyuyHuM mignmucom abo KEII B mopsuaky Ta
cnocid, BU3HaYeHi YMoBamMu JoroBopy Ta/ado IIpasunamu baHky.

3 MeTO 3a0e3MeUeHHsT HAICKHOrO HajJaHHS bBaHKIBCBKHMX MOCYT, NepeA0ayeHuX UM IiIYHKTOM YMOB
noroeopy bank Moxe 3actocoByBatu BineoBepudikamnito Kiienra srinno [Ipasun banky.

*[locnyza 3a 0onomozoro Konmaxm-yenmpy nadacmupcsa npomsazom 0ii 0EHHO20 CAHY.

10.6.3. 3 MeTOI0 OTpUMaHHS HOCIYT, nepeadadeHux 1.10.6.2 mux YMoB q0roBopy 3a gonoMororn KoHrakt-
HEHTPY HeOoOX1THO BUYNHHUTH OJHY 3 TAKUX JIM:

— 3arenedoHyBaTH 3a Oynab-skuM 3 Takux Homepi: (0-800-50-44-50 (Oe3komTOBHO mJisf J3BIHKIB Ha
Teputopii Ykpainu 3i cramioHapHux Ttenedonis), +38-044-247-38-38 i +38-044-231-74-79 (3 ommaToro 3TigHO 3
Tapudamu orneparopin);
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— Hamicnatd moBimomiieHHs 3a jgomomororo Caiity banky (BeO-cropinka «KOHTaKT-LEHTpP. 3BOPOTHHIA
3B’5130Kk») ab0 3acobamm enekTpoHHOI momTH (e-mail) Ha Taky agpecy: contact@ eximb.com (ueit kaHanm 3B’s3Ky
BUKOPHUCTOBYETHCS BUKJIIOUHO 3 METOIO OTPUMAHHSI KOHCYJIbTallI} 1110/10 HOPSAKY HafaHHs baHKiBCBKUX MOCIYT).

10.6.4. fxmo mpu oTpumanHi mocnyr, nependavenux m.10.6.2 mporo JloroBopy 3a momomoror KoHTakT-
LHEHTpY BimOyBaTHMeThcst OOMiH KoH(QiAeHUiliHOO iH(opMarmieio (y ToMmMy uuchi iHQoOpMali€ro, MO MiCTHTh
0aHKIBCHPKY Ta€MHHIIO Ta/ab0 TepCOHANbHI JaHi), Ta/ad0 YMPaBIiHHSA PU3WKAMH HETPABOMIPHOTO IOCTYITY IO
KapTkoBux paxyHKiB, HEOOX1THUM € TTOTIepeHE BCTaHOBJIEHHS 0coOu KitieHTa.

s BcTaHoBIeHHs cBO€i ocobu KitieHT mOBHHEH MOBIIOMUTH omnepatopy KoHTakT-LeHTpy CBOi MepCOHANbHI
JaHi (1aTy Hapo/KEHHS, MACIOPTHI JaHi TOIO), a TAKOX CJIOBO-NMAPOJb, BKa3aHe Yy MOjaHii 10 baHky muchMoBiit
3asBi. Kpim Toro, Ha 3amut omepatopa Konrtakt-mieHTpy KiieHT 3000B’A3aHWMI TIOBIIOMHUTH HOMY JOIATKOBY
iH(opMartito Jis ii mopiBHAHHA 3 iHGopMartiero moao KiienTa, ska 30epiraerscs y banky (y Tomy umcii iHpopmaitiro,
IO CTOCYETHCS paHillle BUKOHAHMX oOmepamiid i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3uTiB (3a HasSBHOCTI
KaprkoBoro paxyuky Kiienta)). IIpu BctanoBiaeHHi ocoou KitieHTa Takok MOXKe TIepeBipsSTHCS, YU 30iraeThCsi HOMED,
3 gaxoro TtenedoHyoth a0 Konrakt-mentpy, 3 Homepom wmoOinpHOTO TenedoHy Ta/abo HOMepoM TenedoHy
(OCHOBHUM/TOJJATKOBUM HOMEPOM MOOUIBHOTO TeNedOHy, HOMepaM# poO0YOTo/I0MaIHBOTo TeneoHy), 3a3HaUCHUM
y 3asiBi mpo npueaHanHs Takoro Kiienta.

[locmyrn B Mexax AMCTAHIIIITHOTO OOCITyTOBYBaHHS 3a JomoMoroio KoHTakT - meHTpa HamaroTbes baHkoM
BUKJIFOYHO TICISl YCHIIIHOTO TPOXOMKEHHs Tpoueaypu ineHtudikanii y KoHTakT-eHTpi BigNOBiZHO 10
3akoHOJaBcTBa, YMOB JoroBopy Ta [IpaBun banky. Byne-sxy oco0y, o Bukopucrana igeHTudikamiini gani Kimienra
Ta mpodnuia ycminry ineHTH(dikanito y Konrakt-nieHTpi, baHk 0OesymoBHO BBaxae KirieHTOM 1 He Hece
BiJIIIOBIaTBHOCTI 32 [Iii Takoi 0coOM, AKIIO Taki Aii OymyTh ockap:KyBatuch KiieHTOM.

— Omneparop KoHTakT-1IeHTpY BiIMOBISE y HaJaHHI MOCITYT/pO3TIsil 3BEpHEHHS IIOM0 HAJaHHS MOCTYTH,
30KpeMa, ajie He BUKITIOYHO Y TPOJOBKEHHI cTpoKy openau Ceiidal nepeyknaneHni 3asBu Ipo HaaaHHS OaHKIBCHKOI
nocnyru «HanmanHs y cTpokoBuii MaliHOBHMIA HaiiM (opeHay) ceidiB» / mpunuHenHi yromu 3 openau Ceiidy 3
OJTHOYaCHUM TIPHUHSATTAM 3asBU Ha 3maudy/mepenauy Kowmmiekry wimouiB Bix Ceiidy TpeThoro 0co00r0 / BiAKPHTTI
[Motounux/KapTkoBux paxyskiB Kiienty/ 3ailicHeHHI mepekasiB KOIITIB/ 3MiHI paXyHKy /Ui MOBepHeHHs Brmamy/
JOCTPOKOBOMY TOBEpHEHHI Bkiamy/ BUIyCKy [OOJaTKOBOI IIATIXHOI KapTKW/ JOCTPOKOBOMY IPHITMHEHHI il
KpenutHoi minii/ 3mificHEHHI BaJIOTHHX OIEpamii i3 KYIMIBII/TIPOJaKy/00OMiHy iHO3€MHOI BallfOTH/OaHKIBCHKUX
MmeTtainie/ 3MiHi Homepy moGinpHOTO ((hiHaHCOBOTO TenedoHy)/ BCTAHOBIEHHI YMOBH aBTOMATHYHOTO ITPOJOBKEHHS
CTPOKY po3MilieHHs Bxiamy (y TOMy uHcai MOXe HE peecTpyBaTd 3BepHeHHs KirieHTa), SKIIO TMOBimOMIICHA
onepatopy KoHrakT-1ieHTpy iHpoOpMarlis He BinmoBigae inpopmarii momo Kimienra, sika 306epiraerscs y banky, skimo
Ha OyMKy omepatopa KoHTakT-nieHTpy Takoi iH(popmarii HoMy HEIOCTaTHBO AJIsl HAJIIEKHOTO BCTAHOBJIEHHSI 0COOM
Kitienra Ta/abo HamaHHS TOCIYTH, a TaKOX B IHIIWX BUNAJKaxX, BU3HaueHWX [lpaBunamu banky (30kpema, SIKIIO
HOMeEp, 3 sikoro TenedoHywTh 10 KoHTakT-lleHTpy, He 30iraerbes 3 Homepom mobimbHOTO / HOMEpoM TenedoHy
(OCHOBHMM/TOTATKOBUM HOMEPOM MOOITFHOTO TenedoHy, HOMepaMH poO0YOTro/IOMaIIHEOTO TeJIeOoHY ), 3a3HaAUYSHIM
y 3asBi npo npuenHanns Takoro Kimenra). Y takux Bumagkax KirieHT moBuHEH 3BepTaThcs 0 banky B iHIIi criocodw,
BU3HA4YCHI YMOBaMH JIOTOBOPY, Y TOMY YMCJII IIIJISIXOM MOjaHHa 10 baHky muchbMoBHX 3asB. baHk He 3000B’si3aHMi
NOSICHIOBAaTH MOTHBH CBO€1 BiIMOBH BiJl HaJIaHHS BiMOBIIHUX MTOCTYT 32 A0NOMOro0 KoHTaKkT-LeHTpYy.

10.6.5. 3 meroro miaTBepmKeHHs npuiioMy KoHTakT-neHTpoM moBigomiieHHs JlepskaTerst OCTaHHIM NOBUHEH
OoTpUMAaTH BiJ] onieparopa KOHTaKT-IIeHTpy peecTpaliifHuii HoMep CBOTO MOBIJOMIJICHHS Ta yac BHeceHHs KapTku 1o
Cromn-criucky (y pasi, SIKIIO MOBiIOMIIEHHSI cTocyeThesl BHeceHHsT Kaptku no Crom-crnmcky). B iHmomy pasi, Take
MOBiJOMJICHHS BBa)KA€THCS TAKUM, 110 HENpUHATE baHKoM.

10.6.6. Biamosini Ha 3BepHEHHS 10 KOHTaKT-IIEHTPY MOXYTh HajaBaThCs 3aco0amMu Tesle()OHHOTO 3B SI3KY 1
eNIeKTPOHHOT 1oty (e-mail), a Takox y Oyb-sKui 1HIIKH crioci0 0OMiHy 1H(OpPMAaIIi€to, BCTaHOBICHUH J[0roBOpoMm.

10.7. JlucraHiilige 00ciIyroByBaHHs 3a gornomMoror Caity BaHKy 31MCHIOETECS 3 YpaxXyBaHHIM TaKUX YMOB:
10.7.1. 3a momomororo CaiiTy banky Mo>kHa OTpUMAaTH OCIYTH 00!

— iH¢popManiiHOro 0OCIYrOByBaHH:, y TOMY YHCIi Y YaCTHHI OTPUMaHH YHHHUX Y MOB IOTOBOPY (30KpeMa,
Tapuduux makeri), iHpopMaIlii OO0 TOCHYT, sIKi HaJar0Thcss baHKOM, OroJoNIeHs i MoBiNOMIIEHs baHKy (Y TOMy
YHUCIII 100 3MIiHM YMOB JOTrOBOpY), IHCTPYKIIIH 11070 peectpamii y CucTteMax AUCTAHIIHHOIO OOCIyroBYBaHHS,
PEKIIaMHUX aKIiii i mporpam JosuibHOCTI baHky To1110;

— 0o0ciyroByBaHHs y Mexax iHIIMX (YHKLIOHATBHUX MOxIuBocTel CaiiTy banky.

10.7.2. 3 meroro obcnmyroByBanHs Kiienra 3a gonomoroto Caiity banky HeoOXigHO BIAKpWUTH BiINOBIOHHUN BeO-
caiit (HeoOXiIHWI HOro po3fii), a TaKoXK, SKIIO HOTO (YHKIIOHATIOM BUMAraTUMEThCs BUMHEHHS I1HINUX Jid, —
BYMHHUTH yCi Taki Iii.

11. Po3mimenns Braaais
11.1. PosminieHHs koxxHoro Briaay 31HCHIOETHCS 3 YPaXyBaHHIM TAKUX YMOB:
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11.1.1. lo momeHTy iHimiroBanHs po3MimieHHsi Brxmagy KiieHT 3000B’s3aHMi yBaXKHO O3HAHOMHUTHCA 3
nmapamMeTpaMu i ymoBamH JIeTIO3UTHHX MPOAYKTIB, po3mimennx Ha Caiiti. 3 Meroro po3MimieHHs Bxiamy KiieHt
noBHHEH noaatu 10 banky 3asBy npo HaganHs baHKiBCHKOT MOCIYTH 3 PO3MIIIEHHS BKIaAy, CKIaAeHoi 3a Gpopmoro,
BU3HaueHO bankoM (mami — 3asBa mpo po3MilleHHs BKJamy). 3asBa Hpo PO3MIlIEHHS BKIaxy MOJA€ThCS
(cxmamaeTbes) y MOPAAKY MOAaHHS (CKIaAeHHs) 3asBU PO MPUETHAHHS, BU3HAYeHOMY Y 1I. 1.6 YMoB morosopy. Ilpu
BOMY, y pa3i mofaHHA 3asBU IPO PO3MI3IICHHS BKJIANy Yy BHUITISAI EJEKTPOHHOTO TOKYMEHTa, Y BHIIAIKY
HeoTpuManHsa bankowm Bin KitienTta BkazaHoi 3asBu 3 HaknageHuMm Ha Hei KEIT KmienTa mo 23:30 roxa. 3a KuiBChKUM
yacoM B JIeHb ii HampaBieHHs1 bankom Kiienty, Taka 3asBa mpo po3MIIIEHHS BKJIaly BBaXKAETHCA HE CKIIAACHOIO (HE
YKJIa/IeHOI0) Ta HeHamaHor KiienToM, B3aemHI mpaBa Ta 000B’s3ku y CTOpIH BiAMOBIIHO OO Takoi 3asiBH PO
PO3MIIIIEHHS BKJIaay HE BUHUKAIOTb.

VY KOXHOMY NpUMIpPHUKY 3asiBH IMpo po3MillleHHA Bkiaaay KilieHT MOBHHEH 3a3HAYUTH OOpaHWl HUM
Jleno3uTHUI MPOMYKT, a TAKOXK BIIMOBIAHO 10 00paHOro HUM J[emO3UTHOTO MPOAYKTY OCHOBHI YMOBU PO3MIIIIEHHS
Brkuany (cymy i Bamory Briamy, cTpok po3MmilieHHS i TepMiH HOBepHEHHS Bkiamy, cTaBKy Aisi HapaxyBaHHs
NpoLeHTIB Ha Bkiaa, ymMoBHu nmoBepHeHHs! Briany i Bumuiatu nponentiB Ha Bkian To1mo).

3a sumororo barky KirieHT 30008’ s13aHII T0TATKOBO A0 3asBH PO PO3MIIICHHS BKIIAy HA/IaBaTH JOKYMEHTH
1 BimomocrTi, AKi 3rigHOo 3 BUMoramu 3akoHomaBcTBa 1 IIpaBun banky nHeoOximui mist Imentudikarnii, Bepudikarmii i
BuBuenns Kiienra, a Takox [y BXHUTTS baHkoM iHIIMX 3aXOAiB, CIPSIMOBAaHMX Ha 3amo0iraHHs Ta TPOTUAIIO
neranizanii (BiIMUBaHHIO) TOXO/IB, OACPKAHUX 3JOYMHHUM NUISIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3IIOBCIOLKEHHS 30p0Oi MacOBOTO 3HHULICHHS.

Krnient moxe Hamgatu j0 baHKy 3asBy mpo po3MilIEHHS BKIaaAy 3a JOMOMOrod MOoOIIBHOTO OaHKIHTY,
nignucany npoctuMm Enekrponnum mimnucoM Komienrta. i mianucaHHs Ta MOAaHHSA A0 BaHKy BianoBimHOT 3asBH
KiieaT y Mob6insHOMY OaHKIHTY iHIIIFO€ 3aMOBIIEHHS TaKOi OCTYTH, micis doro Kiienty Ha ioro Homep MoOinsHOTO
(dinancoBoro) tenedony Hagxoautb Hagicmanuii bankom OTP-mapons. [licas BBegenns Kimientom OTP-mapons ta
MiATBEP/DKEHHS BKa3aHOTO BBEJICHHS B IUIATIKHOMY 3aCTOCYHKY 3asBa KilieHTa BBa)KA€ThCS MiAMHCAHOIO MPOCTHM
Enexrponrnm mignucom. Hamana Kiienrom y Burisini EnekTpoHHOrO MOKyMEHTY BiATIOBiHA 3asBa 30€pira€Tbes B
banky y Burnsai EnekrpoHHOTO MOKyMEHTY, ii Komisi Moke OyTH HagaHa baHKOM Ha marepoBOMY HOCIT Ha 3aluT
Kitienta. 3aMOBJICHHS MTOCIYTH 13 PO3MIILIEHHS BKJIaay 3a JOMOMOro MoOiIsHOro OaHKIHTY 31iHCcHIOEThCs KitieHToM
0CcOOMCTO, 3aMOBIICHHSI Mi€l IMOCIYTM YHOBHOBaXCHUM IpeAcTaBHUKOM KitieHTa (B T.4. 3a JOBIpEHICTIO) HE
3MIACHIOETHCS. 3aMOBIICHHS i€l MOCIYTH 3a IOTOMOTOoK0 MOOINBHOTO OaHKIHTY MOXE 3IHCHIOBATHCS Yy BHXIiIHI
Ta/ab0 CBATKOBI JIHI, MPH ILOMY JIaTa PO3MIIICHHS BKJIy BU3HAYAETHCS 3 YPaxyBaHHIM IMOJIOXKEHb MiAMyHKTY 11.2.3
Horosopy

Posmimiennst Bxiragy moske 3mificCHIOBaTHCS y IHIIOMY TMOPSIKY Ta CHOCIO, BU3HA4YeHI YMOBaMH JIOTOBOPY
ta/abo [lpaBunamu basky.

3asiBa Mpo po3MillleHHs BKIIAJy MOXKe OyTH mojaHa dyepe3 KoHTakT-IeHTp y BUIMAJIKY, SKIIO TaKa MOXJINBICTb
nepexndaueHa [IpaBunamu banky Ta HasiBHOCTI y baHka U1 bOTO TEXHIYHOI MOMKIIMBOCTI, A TAKOX Y BHUIAJKY, SKIIO
KiienT OyB panime ineHTrdikoBannii Ta BepudikoBanuii bankom. Taka 3asBa HaJgaeThbCs y MOPSIAKY Ta y CIOCIO,
BusHaueHi [IpaBunamu OauHky. Ilonosxcennsn yvozo aozauy Oiromev na nepiod i 00 3aKIHYUEHHA GOEHHO20 CHIAHY 6
Ykpaini.

11.1.2. Sxmo ymoBamu Jlemo3WTHOTO NPOAYKTy IiependaueHO IOBEpHEHHS Bkiagy Ta HapaxoBaHHX
nporeHTiB Ha Bruag Bukitouno Ha KapTtkoBuii paxyHok KiieHra, To 000B’SI3KOBUMH YMOBaMH YKJIaJiaHHs 3asiBH PO
po3mimenns: Bknany e HasBHicTh y KiienTa Bigkpuroro KapTkoBoro paxyHKy y BajiOTi, SIKa BiJIIOBiJa€ BaIOTI
Jleno3uTHOrO paxyHKy, IO BiIKPUBAa€ThCA. SIKIIO B AeHb NOBEpHEHHs BKiany Ta HapaxoBaHMX MPOLEHTIB Ha Bkian,
KaprtkoBuii paxyHok Kiienra, 3a3Hauenuii B 3as1Bi Ha po3MmiiueHHs Bkiany Oyne 3akpurto, To 3asBa Ipo po3MilleHHS
Briiagy BBaKaeTbesi TPOJOBKEHOIO Ha yMOBax Bkiaay Ha BHMOTY (SKIIO yMOBaMHu J[€MO3MTHOTO TPOIYKTY
nependaueHo MOBEpHEHHsT Bkiiaay Ta HapaxoBaHWX MpOIEHTIB Ha Bxuas BukimouHo Ha KapTkoBuii paxyHOK), SIKIIO
iHIIE HE BCTaHOBIEHO 3asBol0 npo po3MmimeHHs Bxmagy. Ilpouentn na Brimag 3a Bkmagom Ha BuMory
HapaxoBYIOTHCS 3a JI0U0I0 B baHKy MpPOIIEHTHOIO CTaBKOIO Ui Bkiagy Ha BHMOTY, SIKIIO iHIIE HE OOYMOBIICHO
3asBoro npo po3mimeHas Bknany. [ToBepaennst Bknamy 3niticHioeThest bBankom B opsiaky, nepenbauernomy m.11.4.2.8
YMOB I0TOBOPY, AKIIO iHIIIE HE 00YMOBJIEHO 3asBOIO PO PO3MILIEHHS BKIIAIY.

11.1.3. 3a BigcyTrHOCTi 3ayBakeHb A0 HajzaHoi Kiientom 3asBM mpo pO3MILIEHHS BKJIAAy Ta iHIINX
JIOKYMEHTIB 1 BIIOMOCTEH (SKIIO BHUMArajaocs ix HaJaHHS), a TAaKOXK 3a BIJACYTHOCTI MIiACTaB JUIs BIAMOBH Bif
BinkpuTTst KIileHTy BiAMOBIIHOTO BKJIAAHOTO (JEMO3UTHOTO) paxyHKa, BU3HAUYCHHX 3aKOHOJIABCTBOM Ta/a0o
IIpaBunamu banky, bank:

— BigkpuBae Kiienty Jleno3uTHUI paxyHoOK;

— BigkpuBae Kiienty Paxynok ans obciyroByBanHHs Briagy (skmio KimieHT iHimiroBaTHME BHKOPHCTAaHHS
TaKOro paxyHka Ais moBepHeHHA Bxiany Kiienty 1 Bumnaru npouenTiB Ha Bkiaa BinnosigHo 10 ymoB Jleno3utHoro
HPOYKTY 1 3asBH 1po po3mimieHHs Bkiay).

11.1.4. Homepu leno3utHux paxyHkiB i PaxyHkiB ans oOcmyroByBaHHA BkianiB MoxyTb OyTH 3MiHEHi
bankoM B 01HOCTOPOHHBOMY HOPAAKY (0€3 HeoOXigHOCTI OTpuMaHHs 3roau KitieHTa Ha BHECEHHS BiATOBIAHMX 3MiH).
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[Ipo 3miny HomepiB Jlemo3utHux paxyHkiB i PaxyHkiB ans oOcimyroByBanHsi BxiagiB bank nosimomisie Kiienra y
HOPSIIKY, BCTAHOBJICHOMY YMOBaMHU JO0roBopy (i3 3a3HAYEHHSM y TaKuX IOBIIOMJIEHHSX, y TOMY 4YHCIi, HOBHUX
HOMEPIB TaKUX PaxyHKiB i J1aT, 3 SKUX BOHHU 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MiHM HOMepiB Jlemo3uTHUX paxyHKIB,
PaxyHkiB mis oOcimyroByBanHsl BriiaziB HOMepH TakHX paxyHKiB, 3a3HadeHi bankowm y 3asBax Kiienra, mo yBaru He
MPUAMAIOThCSI.

11.1.5. O6nik komriB Ha Jlemo3uTHMX paxyHKaX, PaxyHkax mmsi oOCiyroByBaHHS Bkiamy 3miiCHIOETBHCS
BankoM y BajIOTi TaKMX paxyHKiB.

11.1.6. 3a Jleno3uTHUMHU paxyHKamu i PaxyHkamu st oOciayroByBaHHs Bxiany BUMHSIOTHCS omnepariii, ski
BCTaHOBJIEHI 3aKOHOJAaBCTBOM 1 JloroBopoM (mjsi paXxyHKIB TaKOTO BHIY), 3 TOTPUMAHHSIM INPH iX BYMHEHHI BUMOT,
BU3HAUYEHNX 3aKOHOAABCTBOM, Y MOBaMU JoroBopy i [IpaBunamu banky.

11.1.7. Bank 3akpuBae Jleno3utHi paxyHku i PaxyHku myis oOcnyroByBanHsl BkiiaaiB y TaKHX BHIIAAKAX:

— SKIIO KOWITH He OynyTh BHECEHi Ha J[eMO3WTHHI paxyHOK B CTPOKH, BH3HAa4Y€HI yMOBaMH J[emO3UTHOTO
HIPOAYKTY;

— skmo 3 [eno3uTHUX paxyHKiB i PaxyHkiB amns oOciyroByBaHHsI BkmajiB BigmoBiIHO CIMCAaHO YCi KOILITH,
o0 OONIKOBYBaTUMYThCSI Ha HMX Ha MOMEHT TaKOTO CITMCAHHS, 3 IiJICTaB, BU3HAYEHMX 3aKOHOIABCTBOM Ta/abo
JloroBopoM (y ToMy 4mcIIi 3 MeTOr0 noBepHeHHs Brnanis Kiienry);

— 32 HagBHOCTI JUISI IBOTO 1HIIUX MiACTaB, BUBHAYEHUX 3aKOHOJABCTBOM Ta/ab00 YMOBaMH OTOBOPY.

11.1.8. JlokymeHTamu, IO MiATBEP/UKYIOTh BHEceHHS Bxmaay na Jlemo3wTHW paxyHOK i TOBEpHEHHs
bankom Bkrnagy € BiamoBigHi OaHKiBCHKI AOKyMeHTH, odopmieHi baHkoMm 3rigHO 3 BUMOramMu 3aKOHOAABCTBA i
[IpaBun banky (BHeceHHs, TOTIOBHEHHS 1 3MEHIICHHS Brilagy miaTBEepIUKY€EThCS, 30KpeMa, KBUTAHLIEIO, BUMUCKOIO 3
Jleno3utHoro paxyHka).

11.2. Buecenns Bknany i 3MiHa Horo po3mipy 3/IiHCHIOIOTECS 3 YPaXyBaHHSIM TaKUX YMOB:

11.2.1. Buecennsi xomrTiB Ha JlemO3UTHHMII paxyHOK, y TOMY YHCIHI IS MONMOBHEHHS Bkiamy, 3mifiCHIOETHCS
KitieHToM roTiBKOI0 Ta/ab0 y 06€3roTiBKOBOMY MOPSAKY LUISXOM IepepaxyBaHHs 3 IHIIOTO BKJIAJHOTO (JICHO3UTHOTO)
paxyHka Ta/abo moTOYHOro paxyHka KiieHra.

11.2.2. BuecenHs KOmTiB Ha J{emO3UTHUIN paxyHOK, Y TOMY YHCII [T TIONOBHEHHS Britagy, Moxe 3iiCHIOBATHCS
[UITXOM 3apaxyBaHHS Ha HBOTO KOMITIB, M0 HafdiimyTte mo banky Ha iM’s KimieHta (i3 3a3HaueHHSM PEKBI3HTIB
Jeno3uTHOro paxyHka) Bifl iHIIOI 0cOOHM, 32 BUHATKOM BHIIAJKiB, KOJIU TaKe 3apaxyBaHHS CyNepeuYUTHME BUMOTaM
3aKOHOAABCTBA.

11.2.3. luem BHeceHHs Bxnamy Ha Jlemo3uTHUI paXyHOK BBa)Ka€ThCS IEHB 3apaxXyBaHHA Ha J[€MO3UTHUN paxyHOK
KOIITIB y CyMi NEpBUHHOTO po3Mipy Bkiamy, 3a3HaueHidi y 3asBi mpo po3MilleHHS BKIaay. JHeM TMOMOBHEHHS
Bxiiagy BBakaeThbesl JIeHb 3apaxyBaHHs Ha [IeO3UTHUI paXyHOK KOIITIB y CyMi BiANOBIIHOTO MOMOBHEHHs. SKIIo
oreparlisi mepekasy KomrTiB Ha Jlemo3uTHUil paxyHOK iHinifioBaHa KilieHTOM y BHIXiIHWIA/CBITKOBHN JIeHb 3acO0amMu
CucTeMu TUCTaHIIMHOTO OOCITYrOBYBaHHS, JHEM 3apaxyBaHHS KOMTIB Ha JIeMO3UTHHH paXxyHOK BBaXKATHUMETHCS
JlaTa, 110 MPUIIAJae€ Ha TepIIui poOoumii 1eHb baHKy, HACTYITHUH 32 BUXIIHUM/CBATKOBUM JHEM, B sskoMy KiieHToMm
iHIIIHOBaHUN BiJIIOBiTHUH ITepeKas.

11.2.4. Cyma Bxnany Ha [lemo3uTHOMY paxyHKY MO>Ke 301IbIIyBaTHCsS a00 4acTKOBO 3MeHIryBaTHcs KiieHTow,
SIKIIIO 1€ Tiepe0aueHo BiANoBIqHUM [leno3utHuM npoaykToM. [1pu yactkoBoMy 3MeHIeHHI Bkiany Ha Jleno3utHomy
paxyHKy TOBMHHA 3aJUILIUTHCS CyMa, HE MEHIIa 3a po3Mip He3HmKyBaHOrO 3ajMIIKy, BU3HAUYEHOI'O yMOBaMH
JenosutHoro npoxnykry, oopanoro Kimientom.

11.3. Crpok posMirnieHHs Briiajy BU3HAYa€ThCs 3 YpaxyBaHHIM TAKUX YMOB:

11.3.1. TlouaTkoBuUi#i cTPOK po3MilieHHs Bkiagy 1 mouaTkoBuil TepMiH OBepHEHHS Bkiany BU3HavaloThCs y 3asBi
PO PO3MILICHHS BKJIAAY 3 ypaXxyBaHHAM yMOB Jleno3uTHOro npoaykry, oopanoro Kiienrom.

11.3.2. Ilpu po3Mimenni Bkinaagy Ha cTpok, mio mepeBuinye 367 KaleHAapHUX IHIB, el CTPOK MOAIUISIETHCS HA
Nepiojv, BU3HAYCHI 3TiHO i3 3asBOIO MPO PO3MIleHHS BKJIaay. KoxHuil i3 BIAMOBIAHUX MEPIOJiB, Ha SKi MMOAUIECHO
CTpOK posMimeHHs Bknany, mig wac foro naii imenyerbcsi «lloTounum mnepiomom». Ilepiomm, siki mepenyBanu
[lorounomy nepiony, imenytotecs «llonepenHiMu nepiogaMm».

11.3.3. Crpok po3minieHHs1 Bkiay Moke poJJOBKYBATHCh y pasi, SKIIO Ie epeadaueHo yMmoBaMu J[eno3utHoro
npoaykry, obpanoro KiieHTOM, y BiANOBIJIHOCTI 0 YMOB TaKOro MPOAYKTY i 3asBU NPO PO3MIIEHHS BKIALTY.
Krnienty moke OyTH BCTaHOBJIIEHA YMOBa aBTOMATUYHOTO MPOAOBXKEHHS CTPOKY po3MimeHHs Bxmamy y pasi
3BepHeHHs Kiienta no banky, y Tomy uncni no KoHTakT-TIeHTpY, y MOpPAIKY, BH3HAUYEHOMY YMOBaMHU AOTOBOPY
ta/abo [IpaBunamu banky.

11.3.4. Illopazy npu MNpOAOBKEHHI CTPOKY po3MilleHHs Brxiiagy HOBMUM TepMiHOM NOBepHeHHs Bxiamy
BBA)XKAETbCA NEPIINK KaJICHIAPHUI JeHb, HACTYITHUH 3a OCTaHHIM JHEM IOBEpPHEHHS Bxiany, BCTaHOBIEHUM IpH
po3MinieHHi Bxmagy abo mim dac 4eproBoro moneperHbOro MPOJIOBKEHOTO CTPOKY po3MimieHHs Bknamy (micus
KOXKHOTO IPOAOBXKEHHsSI CTPOKY pO3MillleHHs1 Bkiamy mouaTkoBa TPHUBANiCTh IBOIO CTPOKY 1 MOYATKOBHHA TEPMiH
noBepHeHHs Bxiiany, 3a3HaueHi y 3asBi Ipo po3MillieHHs BKJIaLy, 10 yBaru He 0epyTbes).
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11.3.5. ABToMaTHuYHE MPOJOBKEHHS CTPOKY po3MilneHHs Bxmany Bingnosigno mo m.11.3.3 He 3ailicHIOEThCA B pasi
HacTaHHs xo4a O onHiel 3 mofiit:

11.3.5.1. orpumanns Bix KinieHTa NMOBiZOMIIEHHS IIPO BiMOBY BiJ IIPOJOBXKEHHS CTPOKY po3MimeHHs Bxmaxy/
oOpannst Knienrom ¢yHkuii BiAMOBH BiJ aBTOMaTHMYHOTO IMPOJOBXKEHHS CTPOKY po3MmimieHHs Bkiany B
Mo06ibHOMY OaHKIHTY;

11.3.5.2. mpuiinsatrs bankom pinieHHsS Tpo 3MiHY YMOB JIeMO3WTHOTO NPOMYKTY B YACTHHI CKAacyBaHHS
ABTOMAaTHYHOTO IPOJOBKEHHS CTPOKY po3MilneHHs Bkiany (B TOMy 4mcii, SKIIO MOXKIIMBICTE MPOAOBKEHHS CTPOKY
po3mimenHs Bxknany nepenbauena B 3asBi mpo po3MilieHHS BkiIaay). bank moBimomisie Kimienta mpo BiamoinHe
pilieHHs nUIAXoM, o Bu3HadeHnd Kiientom B ONUTYBaJbHHUKY Ta/ab0 HUIAXOM po3MimeHHs iHpopmauii Ha CaiTi
banky, Ta/abo y Bummckax 1npo craH llotounmx, [emosutHmx Ta KapTkoBux paxyHkiB, PaxyHkiB s
oOcIyroByBaHHsI BKJIAJiB, Ta/ab0 Ha iH(QopMalliiHUX CTeHJaX B ycTaHOBax baHky, Ta/abo B iHImMN criocid, Ha BUOIp
banky;

11.3.5.3. mpuiiHsATTS baHKOM pilieHHs PO MPUIHHEHHS Ai1 JIemo3UTHOro MPOAYKTY, Ha yMOBaX SIKOTO PO3MIIIEHO
Bxman (B ToMy 4mcii, SIKIIO MOXKIIMBICTH MPOJOBXKEHHS CTPOKY po3MimieHHS Brxiany mepembadena B 3asBi mpo
po3mitieHHs Bkiaay). bank mosimomuisie KitieHTa mpo BiMOBiJHE pIllICHHS NUISXOM, IO BH3HaueHWM KiieHTOM B
OnuTyBaJbHUKY Ta/a00 NIIIXOM po3MimieHHs iHdopMariii Ha Caifri banky, Ta/abo y Bummckax mpo ctad [lotounux,
Jeno3utHux Ta KaprrkoBux paxyHkiB, PaxyHkiB mist 0OcayroByBaHHS BKIIaZiB, Ta/ab0 Ha iH(GOpMAIifHIX CTEHIaX B
ycraHoBax banky, Ta/a0o B iHmmii crioci0, Ha BuOip baHky;

11.4. TloBepHenHs Bxaany 3AiHCHIOETBCS 3 YpaxyBaHHIM TaKHX YMOB:

11.4.1. ¥V 3amexHocti Bimx ymoB Jlemo3uTHOro mpomaykTy, obOpanoro Kiientom, Bxmanm posmimyerbes 3
MOYIIMBICTIO 200 0e3 MoxJMBoCTi moBepHeHHs Bkiagy KiieHTy Ha oro BUMOTY [0 CIUIMBY CTPOKY pPO3MILLICHHS
Bxuiany 1 HacTaHHS TepMiHy TOBepHEHHS Bkiany.

11.4.2. TloBepuenns Bxiamy / wactuH Bxiamy 1m0 CrumBy CTpOKy po3MilieHHs Bkiamy i HacTaHHS TepMiHY
noBepHEHHs Brilagy BBaXKaeThCsl JOCTPOKOBUM 1 3I1HCHIOETbCA BaHKOM y TaKHMX BUIIAAKAaX:

11.4.2.1. ¥V Bunajky, SKIIO 0 CIUIUBY CTPOKY, BCTAHOBJICHOTO BiAMOBIIHUMH yMOBaMH J{€O3UTHOTO MPOAYKTY,
Ha Jleno3uTHHUI paxyHOK He OyAyTh BHECEHI KOIITH y CyMi IMEpBHHHOTO po3Mipy Bkiamy, 3a3Haueniii y 3asBi npo
PO3MIIICHHS BKIamy. Y IbOMY BHIAAKy JOCTPOKOBOMY IIOBEPHEHHIO IIJUIATa€ ycsi CcymMa KOIUTIB, IIO
00JTIKOBYBaTUMETHCS Ha J[eMO3UTHOMY paxyHKy (IpOTArOM Mepimoro BaHKiBCHKOTO JHsI, HACTYITHOTO 3a OCTaHHIM
JTHEM BIJIITOBIHOTO CTPOKY).

11.4.2.2. SIxmio Bxiax po3MimieHo 3 MOXKIIHBICTIO JOCTPOKOBOTO MoBepHeHH: Bknany KiienTy (Ha fioro BUMory) —
y BUMAJIKy oTpuMaHHs bankoM Bumoru KimieHTa po 1ocTpokoBe moBepHeHHs oMy Britany / wactuau Briamy (Aximo
BINOBIAHUM JICTIO3UTHUM TPOJYKTOM HE BCTAHOBJIEHA MOXIJIMBICTh 4YaCTKOBOI'O 3MEHIICHHS Bxuamy) /
HesnwmwxyBaHoro 3anumky / yacTMHM He3HWXyBaHOro 3ayMIIKy. Y IOMY BHIIaJKy JOCTPOKOBOMY IOBEPHEHHIO
mignsrae ycst cyma Bxmagy, y Tomy uumcii y pasi, skmo BuMmora KilieHTa cTOCYeThCSI TOCTPOKOBOTO HOBEPHEHHS
yactuHu Brmany / yactuan HesHwmxkyBaHoro 3anumiky (mpotsirom 2 (1Box) BaHKIBCHKHMX JHIB, HACTYITHUX 3a JTHEM
orpuMaHHs bankom Takoi Bumorn KitieHTa, ab0o MpOTATOM iHIIOTO, OULIBII TPHBAIOTO CTPOKY, 3a3HAYEHOTO y TaKii
BUMO3i Kimienra).

11.4.2.3. Y Bunaakax BUHUKHEHHS MIJCTaB JUIsl 31MCHEHHS CIMCAHHS KOIITIB 3 J[eMO3UTHOrO paxyHKa 3riJHO 3
BUMOraMu 3akoHOAaBcTBa. [licis 3ailiCHEHHS TAKOro CHUCaHHS KomTiB Bxian / yactmna Bxmamy BiAmoBigHO
BBA)XKA€THCS MOBEPHYTHM / 1oBepHyTOl0 bankowm (micns cnucaHHs yacTuHM Bkiany, BknamoM BBaKaroThCsl KOLUTH,
110 3aUIIaThes Ha Jlero3UTHOMY PaxyHKY).

11.4.2.4. YV Bunajakax 3actocyBaHHs bankom mpaga mozi0 JloroBipHOTO criicaHHsI KOIITIB 3 J[erO03UTHOTO paxyHKa
3rifHo 3 nosioskeHHsaMu Jorosopy. Ilicns 3aificHenHs Takoro JlorosipHoro crimcanHs komris Bknaa/ wactuna Bxnany
BBA)XKA€THCS IOBEPHYTUM / IOBepHYTOI0 bankom (micnst [orosipHoro cnucanHs yactunu Bkiany, sika € Ilpenmerom
3acTaBM 3a JOrOBOPOM 3acTaBd BkitajjoM BBayKarOThCsl KOIITH, 110 3aJIMIIATHCS Ha J[eMO3UTHOMY paXxyHKY).

11.4.2.5. SIxmio Bxnax posmimieHo 0€3 MOXKIIMBOCTI JOCTPOKOBOro moBepHeHHs Bkuamy Kiienty (Ha #oro
BUMOTY), ToBepHEHH: Bxmany (y Tomy umcni, yactun Bruiiagy) no crumBy cTpoky posmimieHHs Bxmany i HactaHHs
TEpMiHy TIOBEpHEHHsS Bkiamy He JOMyCKaeTbesi, OKpIM SIK Y BHIAAKax, 3a3HadeHux y JloroBopi ta/abo ITpaBmmax
banky.

11.4.2.6. Y Bunanky otpumanHsi bankom Bumoru Kiienta mpo moBepHenHsi Homy Brxmany / wactuau Bruagy
(sxmo BiAMOBiZHUM JIeMO3UTHMM MPOAYKTOM HE BCTAHOBJIEHA MOJMIJIMBICTH YAaCTKOBOTO 3MeHIICHHS Bknanmy) /
HesnwmxyBaHoro 3anumiky / 9acTuH He3HKyBaHOTO 3aUINKY Yy TEPMiH MMOBepHEeHHsT Bxiaay Ta/abo moBigoMiIeHHS
KitieHTta npo BiMOBY BiJl IPOJIOBXKEHHSI CTPOKY po3MilieHHs Britagy Ta/abo o6panns Kiienrom QyHKii BigMOBH Bij
ABTOMAaTHYHOTO MPOAOBXKEHHS CTPOKY po3MmilieHHs Bkiaay B MoOiibHOMY OaHKIHTY:

— bank noseprae Kimienty ycio cymy Bxmangy (y Tomy umcni y pasi, skmo Bumora KiieHTa cTocyeThes
NOBEpHEHHs YacTUHM Bkiany / wactuHu He3sHMKyBaHOIrO 3aiMILKY) Y TEPMiH NOBepHeHHS Bkiany (Ko TepMiH
noBepHeHHs Bxiiany npumnagae Ha A€Hb, 1110 He € bBaHKIBCbKUM JHEM, TO y NEPIIUi 32 HUM BaHKIBCbKUit ICHB);
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— 3a HasSBHOCTI OOMEXeHb Ta/ab0 00CTaBHH, 110 YHEMOXKIHBIIIOIOTH IOBEPHEHHS yChoro Bkiamy y TepMiH
noBepHeHHs Bkiany (Skumio TepmiH moBepHeHHs Bxmany mpunanae Ha JeHb, II0 HE € BaHKIBCBKUM JHEM, TO Y
nepmmuii 3a HUM baHKIBCEKWIT 1eHB), — bank moBeprae Kiienty ycio cymy Briamy micis mpuniHEHHS Iii TaKuX
0OMEKEHD;

— 3a HasBHOCTI 0OMEXEHb Ta/ab0 0OCTaBHH, II0 YHEMOXIIUBIIOIOTH MIOBEPHEHHS YaCTHHHA BKiamy y TepMiH
noBepHeHHs Bkiany (Skumio TepmiH moBepHeHHs Bxmangy mpunanae Ha JeHb, 110 HE € BaHKIBCHKUM JHEM, TO Y
nepmmii 32 HuM baHkiBchkuil nieHp), — bank moBeprae Kiienty wactuny Bxiagy, Ha SKy He MOMIMPIOIOTHCS Taki
oOMexeHHs 1 00CTaBUHM, y TEPMiH IMOBEpHEHHS Bkiamy (SKmo TepMiH moBepHeHHS Bkiany npunanae Ha 1eHb, IO He
€ bankiBcbKUM JHEM, TO Yy TepIunii 32 HUM baHKIBCHKHIA JIeHb), iHITY YacTHHY Bkiamy — micist NpunuHEHHS Jii Takux
oOMexxeHb 1 oOcTaBMH (ITicis TOBEpHEHHA 4YacTMHU Bkianmy, BkinamoM BBaKarOTbCS KOINTH, LIO 3aiUIIATHCS Ha
Jeno3utHOMY paxyHKY).

11.4.2.7.]luem noBepHenHst Bxiamy/gactuan Bkiaay BBakaeThCsl J€Hb TiepepaxyBaHHsS BaHKOM BiqImOBimHOI
cyMu KowTiB 3 Jlemo3utHoro paxyHka Ha PaxyHok mns oOcmyroByBanHs Bxiamy abo na KaprkoBuii paxyHok
KimienTa (gxmo iHmIe He BH3HAYEHO YMOBAaMH BiAMOBIAHOTO Jlemo3WTHOTO TPOAYKTY Ta/abo BUMOTaMHU
3akoHomaBcTBa) a00 BHAAYi BIATIOBIAHOI CyMH TOTIBKOIO depe3 Kacy banky BiamoBimHO 10 ymoB Jlorosopy,
Jleno3utHOrO TPOAYKTY 1 3asBM PO PO3MIIICHHS BKJIamy, ab0 JCHb 3MIMCHEHHS CIUCAHHS BIiAMOBITHOI CyMH
TPOIIOBUX KOIITIB 3 J[em0o3uTHOTO paxyHKa (Y TOMY YHCIi JOTOBIPHOTO CIIMCAHHS) 3TiHO 3 BUMOTaMH1 3aKOHOaBCTBA
Ta/abo JloroBopom (3ajekHO BiJ TOTO, SIKa 3 BiATOBITHIX TOJil HacTama).

11.4.2.8. ¥V pa3i BUHUKHEHHs BU3Ha4YeHUX UM JloroBopom miacraB s noBepHeHHs! Kiienty Bxkuany / wactunu
Bxkuany, Bank 3xilicHIO€ Take NMOBEpPHEHHs MUIAXOM IepepaxyBaHHS BiJMOBIAHOI CyMH KOWITIiB 3 Jlemo3uTHOTO
paxyHka Ha PaxyHok s ob6cmyroByBanHs Bkinamy abo Ha KaprkoBuii paxyHok KimieHTa (Ko iHIne He BU3HAYCHO
YMOBaMH{ BiAMOBiAHOTO [lemO3UTHOTO MPOAYKTY Ta/abo BUMOTramMH 3aKOHOJABCTBa), a0O IIISAXOM BHIadi TOTIBKH
yepe3 kacy banky BiamoigHo mo ymoB JloroBopy, Jleno3utHoro npoaykrty i 3asBu mpo po3MimieHHs Bkiaxy. Cyma
KOIITIB, 3apaxoBaHa Ha PaxyHox /i oOciyroByBanus Bkiany, BBaxxaeTscst Bkiagom Ha BUMOTY.

11.5. HapaxyBaHHs i Bumiara NpoueHTiB Ha Bkiax, sKWil po3MilleHO Ha CTPOK, W0 He mepeBuiiye 367
KAJICHAAPHUX JHIB, 3/IICHIOETHCSA 3 YPAXyBaHHSIM TaKUX YMOB:

11.5.1. TounHarouu 3 MEPIIOTo JHS, HACTYITHOTO 33 JTHEM BHEeCeHHs Bkiaay Ha J[eno3uTHU paxyHOK, 10 JHS, 1110
nepeaye moyaTkoBOMY TepMiHY MOBEpHEHHS Biany, 3a3HaueHOMY y 3asiBi po po3MillleHHs BKIady, baHk 31iiicHIoE
HapaxyBaHHs MPOLEHTIB Ha Bkiiaz 3a MpOLIEHTHOIO CTaBKOIO, 1110 3a3Ha4YeHa y 3asiBi Mpo po3MillleHHS BKIIATy.

11.5.2. ¥V pasi nponoBkeHHS CTPOKY po3MmimieHHs Bknamy (3rigHo i3 3asBol0 Mpo poO3MIIICHHS BKIaAy), baHk
3[1CHIOE HapaXyBaHHS MPOIIEHTIB HAa BKiag mounHaoun 3 1aTH MPOIOBKEHHs CTPOKY po3MimeHHs Bximany mo mus,
III0 MIepelye HOBOMY TE€PMiHy IMOBEpHEHHs BKi1asy, 3a IpOLICHTHOIO CTaBKOIO, BCTAHOBJIEHOIO baHKOM 3a 1opyd4eHHsIM
KitienTa y gaty npomoBXKeHHs CTPOKY po3MilieHHs Bkiiaay Ha piBHI MPOIEHTHOI CTAaBKH, 1110 3aTBepkeHa baHnkoM Ta
€ YMHHOIO CTAHOM Ha TaKy JaTy JUId BKJIAJIB, IO 32 yMOBaMH PO3MIIICHHS BiJIIOBIJAI0Th YMOBAM PO3MIIIEHHS TAKOTO
Bxuany (micns BctaHoBiieHHsT bBaHKOM HOBOI IIPOIIEHTHOT CTaBKM MPOLIEHTHA cTaBKa Ha Bkian, 3a3HaueHa y 3asBi npo
PO3MIIIIEHHS BKIIAJY, 10 yBard He OepeThes).

115.3. ¥V pasi, skmo Bxkiag noBepraerbest y mepmuii baHkiBChKkHi JieHb 32 TEpMIiHOM MMOBEpHEHHs Brxiamy
(TepMmiH moBepHeHHs Bkimamy npumnanae Ha JeHb, M0 He € baHKiBcbKUM JHeM), baHk 3niiicHIOE HapaxyBaHHS
NpOIEHTIB Ha Bkiaj mounmHarouu 3 JaTv, Ha SIKy NpUIAJac TEPMiH MOBEpHEHHs Bkiany, 10 AHS, HIO Tepeaye
BIJIMOBiIHOMY TiepiioMy baHKiBCBKOMY JHIO 32 TEPMiHOM IOBEpHEHHs Bkiamy, 3a MPOLEHTHOIO CTAaBKOKO, IO €
YHHHOIO 32 J[orOoBOPOM CTaHOM Ha JIeHb, L0 MepeIye TAKOMY TEPMiHy TIOBEepHEHHs Bkiamy.

11.5.4. V pazi orpumanns bankom Bumoru Kiienra mpo noBepHenHs Brxuamy / wactum Bkmagy y Tepmin
noBepHeHHs Bkiany Ta/abo momigomienHs KiieHTa mpo BiIMOBY BiJi HPOJOBXKEHHsSI CTPOKY po3MilieHHs Bxiamy
ta/abo obOpanns KiienToM ¢yHKIII BiIMOBM BiJI aBTOMaTHYHOTO MNPOJOBKEHHS CTPOKY po3MilieHHS Bxiamy B
Mo0OinpHOMY OaHKIHTY, a TaKOX 3a YMOBH, IO NPH HACTaHHI TEPMiHYy MOBEpHEHHsS Bkiamy (SKIIO BiImoBimHWI
TEepMiH TMOBepHEHHs Bkiany mpumanae Ha JeHb, M0 He € BaHKIBCBKMM JIHEM, TO MPH HACTaHHI MEPIIOTO 32 HUM
bankiBcbKOro JHS), MOXJIHMBICTH TOBepHEHHS Bknanmy (wactmHu Bxiany) Oyne oOMekeHa 3TiJHO 3 BHMOTaMH
3akoHOJaBcTBA Ta/ab0 iCHYBaTUMYTh iHIII OOCTaBHHM, 10 YHEMOXIIMBIIOBATUMYTh IMOBEpHEHHA Bxmany (4actuan
Bxuany) Knienty, bank 3aiiicHioe HapaxyBaHHA NpoLEHTIB Ha Bxman 3a mepion 3 OHs, Ha SKAH NpHUNaae TEPMiH
noBepHeHHs Bknany, 1o aHs, mo nepeaye aH0 GakTHYHOTO MoBepHEeHHs Bkiamy, 3a girodoro B baHky mporieHTHOO
CTaBKOIO JIJIs BKJIQ/Iy HA BUMOTY.

11.5.5. HapaxyBanus npoueHTiB Ha Bkias 31iCHIOETECS B OCTaHHIA BaHKIBCHKHUI JEHb KOKHOTO MiCALS, B IKOMY
Bxuag 00mikoByeThest Ha JIemO3UTHOMY paxyHKY, Y TEPMiH TIOBEpHEHHS Bkiiajiy, a TakoX y JIeHb IOBepHEHHS Bkiamy
(wactunu Brnany) y Banroti Bknany, Ta BUXOASUYM 3 TPUBAJIOCTI MEPioJy, MPOTITroM sikoro Bxiaa oGimikoByBaBcst Ha
Jeno3utHoMy paxyHKy, cymMH Bkiany (3 ypaxyBaHHSM HOro NMONOBHEHbB) Ta KiJILKOCTI JHIB y poui. HapaxyBauus
MPOIICHTIB HA CyMY KOXXHOTO TIOTIOBHEHHsI Bkiany baHk 3iificHIOE TTOYMHAIOYH 3 MIEPIIOrO JTHS, HACTYITHOTO 32 JTHEM
BIJIIIOBIIHOTO MONOBHEHHs Bxiany.
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11.5.6. ¥V pa3i nosepHeHHs Bxiany / wactuHm Bxiangy (skmo BigmoBigHuM J[eMO3UTHHM TNPOAYKTOM HE
BCTaHOBJICHA MOXKJIMBICTh YACTKOBOI'O 3MEHIIIeHHs Bkitany 0e3 nmepepaxyHky npoieHTiB) / He3HKyBaHOTO 3aIHIIKY /
yacTHH He3HMmKyBaHOTO 3ajMIIKYy 10 HACTaHHS MOYaTKOBOTO TEPMiHY NMOBEpHEHHs Bkiany, 3a3nadeHoro y 3asiBi
PO pO3MIILEHHs BKIany, 3 Oyabp-AKoi 3 mifcTas, 3a3HaueHux y Jorosopi, bank 31iiicHIOE IepepaxyHOK NPOLIEHTIB Ha
Bxman / wactuny Brmagy / HesnwmwxkyBanuil 3anumiok / acTuHy He3HIKYBaHOTO 3aJHINKY, HAPaXOBAHHUX 32 BECH
CTPOK PO3MIIIIEHHS, 3a IPOIEHTHOIO CTaBKOIO, 110 BU3HAYEHA BiJIIOBITHUM JIETTO3UTHUM ITPOIYKTOM.

115.7. V pa3i nosepHenHs Bxiany / uwactuHm Bxkiany (skmo BigmoBigHUM JIeO3UTHUM NPOJYKTOM HE
BCTaHOBJIEHA MOXKJIMBICTh YaCTKOBOTO 3MEHIIeHHA Bxitany 6e3 mepepaxyHKy nmporeHTiB) / HesHmkyBaHOTO 3aIHIIKy /
yacTMHA He3HWKyBaHOTO 3ajHINKy IICIsS TPOJOBXKEHHS CTPOKy po3mimieHHs Bxiamy (3rimHo i3 3asBoio mpo
PO3MIIIEHHS BKIIQAY), OJHAK O HACTaHHS HOBOTO TepMiHy MoBepHEeHH:S Bkiany, BU3Ha4€HOTO 3TiTHO i3 3asBOIO TPO
PO3MIIlIEHHsT BKIaAy, 3 Oynb-sKoi 3 mifgcTas, 3a3HadeHux y JloroBopi, bank 3miiicHIOE mepepaxyHOK MpOLEHTIB Ha
Bxnan / wactuny Bxmagy / HesnwkyBanuil 3anumok / yactuHy He3HWKyBaHOTO 3ajHINKy, HapaxOBaHHUX JIMIIE 3a
NOTOYHHUI TIEpioA PO3MIILICHHS, IO MOYMHAETHCS 3 JAaTH OCTAHHBOI'O MPOJOBKEHHS CTPOKY po3miuieHHs Bxiagy i
3aKiHUY€ThCS Yy JCHb BIIMOBIOHOrO MoBepHeHHS Bkiany / wactuau Briamy / HesHikyBaHOTO 3aiMIIKy / YacTUHH
HesHmkyBaHOTO 3aHIIKY, 3a TMPOIEHTHOIO CTAaBKOIO, II0 BH3HA4YeHa BinmoBimHuM JlemosutHuM mpoxykroM. Cyma
IPOLEHTIB Ha Brxiag, HapaxoBaHMX [0 [aTW OCTaHHBOTO TIPOJOBKEHHS CTPOKY po3MilieHHs Bkiany, He
epepaxoBy€ETHCA.

11.5.8. Bumnary npoueHnTiB Ha Bxmajg (dactuny Bknany) bank 3nilicHIOE y TOpSaKy, BU3HaYeHOMY Jleno3uTHIM
MPOAYKTOM 1 3asBOFO MPO PO3MIIIIEHHSI BKJIATY.

11.6. HapaxyBaHH{ i BUIUIaTa MPOLEHTIB Ha Biaj, sKkuii po3MillleHO Ha CTPOK, 1110 nepeBuinye 367 kaaeHIapHUX
JIHIB, 3/1IHCHIOETHCS 3 ypaxyBaHHIM TaKUX YMOB:

11.6.1. [lounHatoum 3 TEpHIOTO IHS, HACTYHMHOTO 3a JHEM BHeceHHS Bkiamy Ha [lemo3uTHuii paxyHOK, 1O
octaHHIO aary mepmoro IloToudoro mepiomy (BkmouHO) baHk 37ificHIOE HapaxyBaHHS TPOIEHTIB Ha Bkmazg 3a
MIPOIICHTHOIO CTABKOIO, 0 3a3Ha4YeHa y 3asBi PO PO3MIIIICHHS BKIIA1y.

11.6.2. IIpotsarom koxkHOTO HacTymHOTO lloTouHOTO TEepiony baHk 37iiicHIOE HapaxyBaHHS IMPOLIEHTIB Ha Bxkian
3a TIPOIICHTHOIO CTAaBKOK), BCTAHOBJIECHOI baHkoM 3a mopydeHHsM KirieHTa y mepmmii KaleHAapHUHA JI€Hb
BinoBigHOro IloToYHOrO TMEPioAy Ha PiBHI MPOLIEHTHOI CTaBKH, 110 3aTBEpP/UKCHA BaHKOM Ta € YMHHOI CTaHOM Ha
TaKWi JIeHb JUIs BKIIAIB, 110 32 YMOBaMHU PO3MIIICHHS BIANOBIIaI0Th YMOBaM PO3MIllIEHHs Takoro Bxiamy (micis
BCTAHOBJICHHS BaHKOM HOBOI NPOIIEHTHOI CTaBKM NMPOILIEHTHA CTaBKa Ha Bxian, 3a3HaueHa y 3asBi Mpo pO3MIIIEHHS
BKJIaJy, 10 YBaru He OepeTbes).

11.6.3. ¥V pasi, skmo Bxkmag nosepraerbes y mepmmii baHKiBCbKHE JeHb 3a TepMiHOM IMOBEpHEHHS Brxiamy
(TepMmin moBepHeHHS Bkmagy mpumazae Ha neHb, Mo He € baHKiBCchkMM gHEeM), baHk 37ilicHIOE HapaxyBaHHS
NPOLCHTIB Ha Bkiax mounHaroum 3 JaTu, Ha Ky NPUIAZae TEPMiH MOBEpHEHHS Bkiany, mo AHS, IO mepeaye
BIZIMOBiIHOMY TiepiioMy baHKiBCBKOMY JIHIO 32 TEPMiHOM IOBepHEHHs BKiiamy, 3a MPOLEHTHOIO CTaBKOIO, IO €
YMHHOIO 32 J[orOoBOPOM CTaHOM Ha JIeHb, L0 Mepe/Iye TAKOMY TEPMiHy TIOBEepHEHHs Biiamy.

11.6.4. ¥V pasi orpumanns bankom Bumoru Kiienra npo noBepHeHHs Brxuiamy / wactum Bknagy y Tepmin
noBepHeHHs Bkiamy Ta/abo momigomienHs KiieHTa mpo BiIMOBY BiJi IPOJOBXKEHHS CTPOKY po3MilieHHS Bxiamy
ta/abo oOpanns KiientoM ¢yHKIIi BiIMOBM BiJi aBTOMaTHYHOI'O MPOJOBKEHHS CTPOKY po3MilieHHs Bxiany B
Mo0binpHOMY OaHKIHTY, a TaKOX 3a YMOBH, IO TPH HACTAaHHI TEpMiHy TOBEpPHEHHs Bkiamy (SKIIO BiImoBimHWIN
TEepMiH TMOBepHEHHs Bkiany mpumanae Ha JeHb, M0 He € BaHKIBCBKMM JIHEM, TO MPH HACTaHHI MEPUIOTO 32 HUM
bankiBchkOro IHS), MOXIJIHMBICTH TMoBepHEeHHS Bknany (wactuHm Bxiany) Oynme oOMeskeHa 3rifiHO 3 BUMOTaMu
3akoHOJaBcTBA Ta/ab0 iCHYBaTUMYTh iHIII OOCTaBMHH, II0 YHEMOKJIMBIIOBATUMYTh NOBEpHEHHs Bkiany (dactuHH
Bxnany) Kmienty, bank 3milicHIoe HapaxyBaHHsI MPOIEHTIB Ha Bxian 3a mepion 3 AHS, Ha KU MpUMaje TEPMiH
noBepHeHHs Bknany, 1o aHs, mo nepeaye AHI0 GakTUIHOTO NMOBEepHEHHs Bkiany, 3a girouoro B baHky mpomeHTHOIO
CTaBKOIO JIJISl BKJI/IIB HA BUMOTY.

11.6.5. HapaxyBaHHs npolieHTiB Ha Bkitaj 3MiliCHIOEThCS B OCTaHHI BaHKIBChKUIl IEHb KOKHOTO MICSIIS, B IKOMY
Bxuiag 00ikoBY€eThCs Ha JIeno3uTHOMY paxyHKY, B OCTaHHIH BaHKiBChkHiA ieHb KoxkHOTO [loTowHOTO Niepiony (OKkpiM
ocranaporo IlorouHoro mepiony), y TepMiH MOBepHEHHs Bxiany, a Takox y JieHb MOBepHEHHs Brnany (4actuHu
Brxiangy) y BamroTi Briamy, Ta BHXOASUM 3 TPHBAJOCTI Mepiomy, NpoTaroM sikoro Bkianm oOnikoByBaBcsi Ha
Heno3utHoMy paxyHKy, cymH Bkiany (3 ypaxyBaHHSM HOTrO MOINOBHEHb) Ta KiJIBKOCTI AHIB y poui. HapaxyBaHHS
MPOIICHTIB HA CyMY KOXXHOTO TIOTIOBHEHHsI Bkiiany baHk 3ilicHIOE TOYWHAIOYH 3 MEPIIOTO JTHS, HACTYITHOTO 32 JTHEM
BiJINIOBITHOTO MMONIOBHEHHS Bxnany.

11.6.6. Y pa3i nosepHeHHs Bkuany / uwactuam Bkmamy (Axkmo BianmoBizHuM JIeMO3UTHHUM MOPOLYKTOM HeE
BCTaHOBJICHA MOXKJIUBICTh YaCTKOBOTO 3MEHIIIeHHs Britany 0e3 nepepaxyHky nporeHTiB) / He3HmkyBaHOTO 3aIMIIKY /
yacTiHH He3HmKyBaHOTO 3aJUINKY JI0 HACTAHHS TEPMiHy TOBEepHEHHS Bkinamy 3 Oynb-sKoi 3 miJICTaB, 3a3HAYCHHUX Y
Horosopi, bank 31iiicHI0e IepepaxyHOK npoueHTiB Ha Bknan / yactuny Bxnagy / He3HnmxyBaHui 3aMHIIOK / YaCTHHY
HesnwmxyBaHoro 3anuiky, HapaxoBanux 3a [loTouHui mepio, 3a MPOIIEHTHOIO CTABKOFO, 10 BU3HAYEHA BiMOBITHUM
JenosutanM npoaykroM. Cyma mpolieHTiB Ha Bkina, HapaxoBaHux 3a [lomepe/Hi nepiou, He epepaxoBy€eThCs.
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11.6.7. Bumnary npouenTiB Ha Bxmag (dactuny Bknany) bank 3xificHIoe y mopsaaky, BusHadueHOMY [lemo3uTHuM
MIPOTYKTOM 1 3asBOIO IMPO PO3MIIIEHHS BKIIATY.

11.7. Iwmi ymoBu:

11.7.1. ¥ pa3si, skmo micias BUIUIATH TPOIEHTIB Ha Bkiax bank 3rigHo 3 YMoBamu noroBopy i 3asBor mpo
PO3MIIIEHHsT BKJIAAy 3AIMCHUTH MEpepaxyHOK MPOIEHTiB Ha Bkiax / wactuny Bxiany / HesnmxyBaHuii 3amumiok /
yactuHy HesHmxyBaHOro 3anumiky, Bkian miassirae moBepHEHHIO 3MEHIIEHUM Ha CyMy, IO CKJIaJa€ Pi3HULIO MDK
CYMOIO TIpOLeHTiB Ha Bkian, Bumiayenoro bankowm, i BiAMOBIAHOIO CyMOIO MpPOILEHTIB Ha Bkian, mepepaxoBaHuX
baHKOM.

11.7.2. TlounHarouu 3 MEPUIOTO JHS, HACTYITHOTO 3a JHEM 3apaxyBaHHS KOIITiB Ha PaxyHOK Juisi 00CIyroByBaHHS
Bxkuany, 1o mHs, Mo nepeaye JHIO BUIDIATH [UX KOIITIB TOTIBKOIO Yepe3 kacy baHky a0o muisixom mepepaxyBaHHs Ha
Oyap-siKkuil iHIIMI paxyHOK, a00 crHMcaHHs IMX KOowmTiB 3 PaxyHka ans oOcimyroByBaHHS Bknamy 3 iHIMIMX MincTaB,
baHk 3xilicHIOe HapaXyBaHH IMPOIICHTIB 3a AiF04Y0I0 B baHKY MPOLIEHTHOIO CTaBKOIO /sl BKiagiB Ha BUMOTY .

11.7.3. Bumnara rpomoBux komrTiB 3 PaxyHka ans oOciayroByBaHHs Bkiamy 3miHCHIOETBCS y J€Hb 3BEPHEHHS
Krienra no banky 3 BiINOBIZHOIO BHMOTOIO B OAMH i3 Takux cmocoOiB (Ha BuOip KiieHTa): HUISXOM BUILIATH
rOTiBKOIO uepe3 kacy banky abo nuisixoM nepepaxyBanHs Ha #oro [Torounnit/KapTkoBuii 4n BKJIAJAHUIA (IETTIO3UTHHIA)
paxyHOK, Binkputuil y banky.

11.7.4. KiieHT 3roficH 3 OJACPXKaHHSIM TPOIIOBUX KOINTIB Ta HAJae 3rojly Ha 3AilCHeHHs baHkoM TUIATLKHOT
orepallii MO0 3apaxyBaHHSIM T'POLIOBUX KOWITIB HA Jenmo3uTHHUI paxyHOK, Bia Oynb-sKoi iHIIOI 0coOH, siKa BOJIOJIE
pekBizuTaMu Jleno3uTHOTro paxyHka.

KitieHT moromKyeThes, mo:
1) ycsi cyma KOMITIB, IO 00JTIKOBYBaTUMEThCS Ha J[eO3UTHOMY paxXyHKY Iiciisl OmoBHEHHs Briany (y ToMy 4mci 3a
paxyHOK BHIDIaueHuX baHkoMm mporenTiB Ha Bkian), BBakaeThcs Briramom Ha yMoBax, Bu3Ha4eHUX J[oroBopom;
2) bank MOXe B OJHOCTOPOHHBOMY MOPSJIKY BCTAQHOBJIIOBATH OOMEXKEHHsS Ha MOMOBHEHHS Bkiaay, a Takok
3MIHIOBAaTH PO3MIpU CyM, Ha SIKi JI03BOJISIETHCS MOTIOBHIOBATH Bximazg (K B CTOpOHY 30iJbIICHHS, TaK 1 3MEHIICHHS).
IIpn npomy bank moBimomiise mpo Taki 3MiHH HUIIXOM posMimieHHs iHdopmarii Ha Caifti baHky, a Takox Moxe
JIOJTATKOBO TIOBIOMIISATH 3a IOomoMororo CHCTEeM TUCTAHIIMHOTO OOCIYyTrOBYBaHHA Ta/ab00 MOOUIBHWX TPUCTPOIB,
Ta/ab0 TUIATLKHHUX MPUCTPOIB (Y Yekax 1 Ha ix ekpaHax) abo B iHIIWH croOCiO, ane i3 3a0e3MeUeHHSIM MOXKJIHBOCTI
BCTAHOBHMTH JaTy HAJCWIaHHSA Takoro mnosimomieHHs Kiienty. KiieHT 3000B’s3aHul CaMOCTIHHO BiJCTEXKYBaTH
HASBHICTH BIATIOBITHIX MOBiOMIIEHB, y TOMY uncii Ha Caiiti banky.
3) y BUmaaKy JOCTPOKOBOro MoBepHEeHHs Bknany (wactunu Bknanmy) 3 Oyab-skux miacraB, baHk 3aificHIOBaTHME
nepepaxyHoK HpoleHTiB Ha Bxman (wactuny Bxiagy) srimHo 3 ymoBamu JlemO3MTHOTO MPOAYKTY, 3a3HAYEHOTO Y
3asiBi Tpo po3MillleHHs BKiIagy (y TOMY YHCII 3a 3a3HAYEHOI0 y 3asBi MPO PO3MIMIEHHS BKJIAIy MPOIEHTHOIO
CTaBKOIO).

12. KyniBas i mpoaask 6e3roTiBKoBoi iHO3eMHOT BAIIOTH OHJIANH

12.1. 3a pomomoroi 3aco0ie MoOinbHOro OaHkinry KitieHT Moxe MIOAHS I1J101000B0 (B pexuMi «24x7»)
IHIIIFOBATH 3/IICHEHHS OTIEepallii 3:

— KymiBJi 6€3roTiBKOBOI 1HO3eMHOT BATIOTH OHJIAHH (TOOTO, oneparriii 3 Kymisii KiieHToM i1HO3eMHOT BAITIOTH
3a HaIliOHAJIbHY BAJIOTY);

— mpoaaxy Oe3roTiBKOBOi iHO3EMHOI BaJIOTH OHJAWH (ToOTO, omepariii 3 mponaxy KiieHTom iHO3eMHOT
BaJIFOTH 32 HaIllOHAIIbHY BAIIOTY).

12.2. 3 meroro iHiNiOBaHHS omepaiii 3 KymiBJi i IpoJaxy Oe3roTiBKOBOI iHO3eMHOI BaIOTH OHJAiH KitieHT
MOBUHEH Hajcuiatu 10 banky 3acobamu MoOiabHOro OaHKIHrY BiamoBigHi EJeKTpoHHI HOKyMEHTH (IMCTaHIiHHI
posnopskeHHs KirienTa) 13 3a3Ha4eHHSIM y HUX, 30KpeMa, CyM 1 HaliMEeHyBaHb iHO3eMHOI BalltoTH, sIKy KirieHT 6axkae
KyIHUTH / IPOAATH, Ta PeKBi3NTIiB KapTKOBHX paxyHKIB, 3a SKUMH CJiJ| 3[1MCHIOBATH BiJIIIOBI/IHI OIepartii.

CyMy HaIliOHANBHOI BAJIIOTH, 32 SKYy KYIYBaTHMETHCS 1 MPOJaBaTUMEThCs OE3roTiBKOBAa 1HO3EMHA BAIIOTA,
BU3HAYAIOTHCS 1 BKJIFOYAIOTHCS JIO 3a3HaYeHHUX EJIEKTPOHHUX JOKYMEHTIB (IMCTaHIIHHHUX po3nopsypkeHb KirieHnTa)
aBTOMAaTHYHO (Taki CyMH pO3paxoBYIOThCS 3aco0amu MOOUTBHOrO OaHKIHTY BHXOJSYM 3 BCTAHOBJIECHHMX baHKOM
KYPCIB KYIIiBJIi 1 IPOJIaKy iHO3EeMHOT BaJIFOTH, IO JIFOTh HA Yac iHIIIIOBaHHS TaKUX OIeparliii).

3a3naveni EnexTponHi JoKyMeHTH (IUCTaHIiIHI po3nopsypkerHs KimieHTa) 0opMITIOIOTECS 3 IOJJaBAHHSIM JI0
Hux Enexrponnux mignuciB KmienTta 1 micast HazgicmaHHs ix 3acobamu MoOinmbHOro OaHKiHTY HE MOXKYTh OYyTH
BIJIKJIMKAHI.

Otpumanns bankom 3aco6amu MoGiibHOTO OaHKIHTY 3a3HaueHUX ENEKTPOHHMX NTOKYMEHTIB (UCTAHIIIHHUX
posnopsimkens Kiienra) miarsepmxye 3roay Kiienra 3 ycieto iHdopmai€ro, Mo MiCTUTUMETBCS Y HUX (Y TOMY YHCIi
3 pO3MipaMy CyM iHO3eMHOI1 1 HalliOHANBbHOI BaJIIOTH, 10 OYAyTh cliucaHi 3 Horo KapTkoBUX paxyHKiB i 3apaxoBaHi Ha
fioro KapTkoBi paxyHKH BHACJIIJOK BUKOHAHHS BaHKOM TakHUX JIOKYMEHTIB).
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12.3. YV Bunankax ininiroBanHs KiieHTOM omepartiii 3 KymiBii Oe3roTiBKOBOI iHO3eMHOI BajlOTH OHJaiH baHk
CIIMCY€E KONITH Y HaIllOHAIBbHIN BamioTi 3 KapTKkoBUX paxyHKiB, Biakputux KIli€eHTy y Takiii BaioTi, 1 3apaxoBye
npuadaHi CyMH KOLITIB y BiAMOBIAHIN iHO3eMHii BamoTi Ha KapTkoBi paxyHku, Binkputi KiieHTy y Takiii BaJltoTi.

12.4. YV Bunankax iHimitoBanHs KimieHToM omepariii 3 mpoaaxy 0e3roTiBKOBOi iHO3eMHOI BalllOTH OHJIalH baHk
CIUCY€e KOIITH y BIANOBiMHINA iHO3eMHiN BamoTi 3 KapTkoBux paxyHKiB, BimkpuTux KiieHTy y Takiii BamioTi, 1
3apaxoBy€ KOIITH y HAIllOHANBHIN BaroTi Ha KapTkoBi paxyHku, BinkpuTi KimieHTy y Takiii BajroTi.

12.5. OOGcsr xomTiB, MO MiISTal0Th ciMcaHHio 3 KapTKOBUX paxyHKIB i 3apaxyBaHHI0 Ha KapTkoBi paxyHkw, a
TaKoXX PeKBI3UTH BiAMOBITHNX KapTkoBMX paxyHKiB BH3HadaloTbCs bankoM Buxonmsun 3 EJXeKTpOHHHX JOKYMEHTIB
(mucraHmiitHUX po3nopsypkeHs KitieHTa mpo iHIIiToBaHHS omeparliii 3 KyIiBJi 1 Mpojaxky Oe3roTiBKOBOI iHO3EMHOI
BaJIFOTH OHJIalH, OTpUMaHuX bankom 3aco6amu MoOiIbHOTO OaHKIHTY).

12.6. Kypcu xymiBmi i npogaxy iHO3eMHHX BalIOT 32 HalllOHAJIbHY BAJIOTY BCTAHOBIIOIOTHCS baHkoMm camocTiitHO
3 ypaxyBaHHSM HH3KMA MOKAa3HUKIB 1 YHHHUKIB, A0 SIKUX MOXXYTh HaJeXaTH, 30Kpema, O(iIiifHuiA Kypc TPUBHI 110
1HO3eMHUX BaJIOT, BcTaHOBIeHWH HarnionansHum OaHkoM YKpaiHu, KypciB KymiBii / mpojaxy / oOMiHy iHO3eMHOI
BAIIOTH Ha BAJTIOTHOMY PHUHKY YKpaiHM / MiDXHAPOJAHOMY BaJlIOTHOMY PHHKY, OOCSTIB BiANOBIIHUX oOmepalii y
cuctemi bamky Tomo. IHdopmamis mpo BcTaHOBieHI baHKOM Kypcu KymiBIi 1 MpOAaxy 1HO3EMHHX BATIOT €
JIOCTYITHOIO y cuctemMi MoOiTpHOTO OaHKIHTY.

12.7. 'V mexax QyHKIIOHaTBHUX MOXINBOCTeH Mo0OinpHOro 0ankinry KiieHT Moke OTpHMYBaTH B €NEKTPOHHIN
¢opmi kBUTaHIII Tpo 3xiliCHeHi omeparmii 3 KymiBiai 1 mpoaaxy Oe3roTiBKOBOI 1HO3eMHOI BalllOTH OHJaWH (3
BKITFOUEHHSIM 10 HUX iH(OpMAIlii Tpo Kypc KYIiBIli / TPOIaXKy iHO3EMHOT BAITIOTH).

12.8. 3piiicHeHHs omepamiii 3 KymiBii 1 Tpojgaky OE€3roTiBKOBOI 1HO3eMHOI BAJIIOTH OHJIAHH BiIOYBa€THCS
BUKJIIOYHO 32 HAasABHOCTI y baHka ycix HeoOXiHUX JJIs [IbOT0 MOKIUBOCTEH, 3ac00iB 1 pecypciB. B iHIIMX Bumagkax
bank mae mpaBo BiamoBisaTu KiieHTy y HamadHHI BiAMOBIOHHX Tociyr (i3 3aimumieHHSAM 3a3Ha4eHUX EIeKTpoHHUX
JIOKYMEHTIB (IMCTaHIIMHUX po3nopsmKkeHs KirienTa) 6e3 BUKOHAHHS).

12.9. Bank Moxe BCTaHOBIIOBATH JIMITH OIepaliii 3 KymiBii 1 mpogaxy 0e3roTiBKOBOi iHO36MHOI BaJlIOTH OHJIANH
(y ToMmy dmci 3a KiTBKICTIO OTeparlliii Ha JeHb, 32 CyMaMH OTepalliii Ha JIeHb, 32 CyMOIO OJHi€l omepailii Tomo). Y
BUTIAJKaX BCTAHOBJCHHS TAKUX JIIMITIB BIAOBITHI omeparii MOXYTh 3IIACHIOBATHUCS BHKIIOYHO y MEXKaxX TaKWX
JiMiTiB (y BUMaaKkax iHimitoBaHHs KilieHTOM BIAMOBIAHMX Omepalid MoHaa BcTaHOBJeHI bankom jimitm bank Mmae
npaBo BimMoOBIATH Kii€HTY y HalaHHI BiINOBITHMX MOCHyT (i3 3ajIMIICHHSAM 3a3HaueHHX EJIeKTpOHHHX ITOKYMEHTIB
(mucraHmiitHEX po3nopsmkeHs KirieHTa) 6€3 BUKOHAHHSA)).

13. CrpoxoBuii maiinoBuii Haiim (opeHaa) Ceiidin

13.1. Jlo ™momeHTy iHimitoBaHHS MaiiHOBoro HaiimMy (openan) CeiidiB KiieHT 3000B’s3aHMI  yBa)XXHO
03HallOMUTHCA 3 TapaMmeTpamu i ymoBamu [Ipoaykry «MaitHoBwmii Haiim (openna) Celiday, po3mimienumu Ha Caiiti. 3
METOI0 MaifHOBOTO Haiimy (openan) koxHoro Ceiidy Kiient nmoBunen momatu a0 banky 2 (aBa) TpUMipHHUKH
BiamoBiaHoi 3asBu npo HajgaHHsA baHkiBcbkoi mociyru 3 mepenadi Ceiida y cTpokoBHid MailHOBHII HaiiM (OpeHZy),
CKJIaJIeHo1 3a (hopMoto, sIKy BU3HaUeHO bankom.

13.2. 3a Bumororo banky KiieHT 3000B’s13aHuil 10AaTKOBO 10 3asB PO HajaHHsA BaHKIBCHKUX MOCIYT 3 Tiepeaadi
Ceiida y crpoxoBHii MaiHOBMH HaiiM (OpeHAy) HaJaBaTH JOKYMEHTH 1 BiIOMOCTi, SIKi 3TiAHO 3 BUMOTraMu
3akononaBctBa i [lpaBun banky HeoOximHi mis Inentudikanii, Bepudikamii i BuBuenns Kiienra, a Takox s
BXUTTS BaHKOM IHIIMX 3aXOMiB, CIPSAMOBAHHMX Ha 3amoOiraHHs Ta MPOTHAIIO Jieraiizamii (BiIMUBAHHIO) JOXOJIB,
OJIEpXKAHUX 3J0YMHHUM IUIIXOM, (piHAHCYBaHHIO TepopH3My Ta (piHaHCYBAHHIO PO3MOBCIOKEHHs 30poi MacoBOTO
3HHUIICHHS.

13.3. Ceiid i KommnekT kirouiB Bil HbOro nepenaroThes KiieHTy micis odopMileHHsT BiMOBiAHOT 3asiBH TPO
HajaHHa baHkiBchkoi mociyru), cruiatd Kiientom banky miaTu 3a cTpokoBuii MaiiHOBHE HaiiMm (openiay) Ceiida,
HajaHHs baHKy HaJle)KHUM YMHOM 3aBIpEHOI KOIMii YKJIQJAEHOTO JIOTOBOPY CTpaxyBaHHs (yroja MiXK CTPaxOBHKOM
(cTpaxoBoro komraHiero) ta KimientoMm, ykiagena 3a moropkeHor bankom (hopmMoro, 3TiHO 3 SIKOK CTPaxoBHK Oepe
Ha ceOe 3000B'sI13aHHS Y pa3i HACTAHHS CTPAaXOBOI'O BHUIIQJIKY BUILIATUTH CTPAXOBY CyMy a00 BIJIIIKOJYBaTH 3aBJIaHUA
30UTOK, a00 MOHECEeHi BUTpaTH Y Mexkax cTpaxoBoi cymu Kiienty um banky, a KiieHT 3000B's13y€eThCs clutaqyBaTH
CTpPaxoBi IUIATEXiy BH3HAYEHI TEPMIHM Ta BUKOHYBATH IHIII YMOBH JOTOBOpY, Aami — JIoroBip crpaxyBaHHs:),
OCTaHHIN KaJCHJapHUH JIeHb CTPOKY JIil IKOTO HACTaHe He paHime Hix yepe3 20 (IBaALsATh) KaJeHIAPHUX JHIB MiCIs
HACTaHHsI OCTAaHHBOTO KaJICHIAPHOTO JHS CTPOKy opeHau Cetida, Ta J0Ka3iB CIUIATH CTPAXOBOTO TUIATEXKY BiJIIOBIIHO
10 yMoB JloroBopy cTpaxyBaHHS.

13.4. Iliareepmxennsam nepenadi Kimenty Ceiida i Komiuiekra KitodiB Bii HbOTO € 3aCTEPEKESHHS Y BiAMOBIIHIN
3asBi PO HaJAaHHS OAHKIBCHKOI TIOCITYTH.

13.5. Ceiip mepenaerscs y maiiHOBHH HaiiM (opeHny) KiieHTy 3 MmeToro 30epiraHHs y HbOMY JOKYMEHTIB,
IPOLIOBUX KOWITIB Ta HiHHOCTEH. Bukopucranns Ceiida ans winei, ski He nepeadadeHi YMoBaMHu 0roBopy Ta/a0o
cyrepevars BUMOTaM 3aKoHo/[aBcTBa Ta/abo [IpaBun banka, 3a00poHsI€ThCA.

13.6. VY BiamosigHocTi 10 ct. 971 L{uBinsHOTrO KOeKCy YKpainu, baHk He Hece BiANoBinanbHOCTI 3a BMicT Celidha,
a TUTbKU TapaHTye HaJeKHUW cTaH (cnpaBHicTh) Celida, BiICYTHICTh MOKIIMBOCTI AOCTYILY TPETIiX OCi0, sIKi HE MalOTh
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Ha II¢ 3aKOHHWX TijacTaB, Mo Hboro. Omumc i orinka maitHa KitienTta, mo nomimaroteest B Ceiid, bankom He
MIPOBOJUTELCS. baHK HEe Hece BiMTOBITATHHOCTI 32 BMICT BKJIaJICHHS.

13.7. Hoctyn no Ceiida HamaeTrbes bankom mpoTsirom baHKIBCBKOTO AHS Y MOPAAKY, BU3HaueHOMY [IpaBunamu
banky.

13.8. Kitient 30008’ s13anuit kopuctyBatucs Ceiipom 3 TOTpUMaHHIM TAKHX BHMOT:

13.8.1. Jlnsa orpumanns noctymy ao Celida KiieHT moBuHEH mpe’siBUTH BiIIOBIJabHOMY MpaliBHUKY baHka
nacmopT ado HIINI JOKYMEHT, IO MOCBiTUye 0co0y, IepenycTKy, Buaany bankom.

13.8.2. Kiient noBuHeH BukopuctoByBatd Celid Jnire aiis e, BU3HAYSHUX YMOBaMHu JIOTOBOpY (0e3 HaJaHHs
banky indopmariito mono Bmicty Ceiida).

13.8.3. Kuienrty 3a60poHs€ThCsL:

— BHUTOTOBJIOBATH KoIIii, AyOJikaTy Tommo KirodiB Bix Cefida;

— mepenaBatu kol Big Cetiha Oyap-skuM TpeTiM ocobam, OKpiM 0cib, sKi 3M1ICHIOBATUMYTh TTOBEPHEHHS
kmouiB banky abo ocib, HaJe:KHUM YHHOM YIOBHOBa)KeHHX mpeAacTaBisath Kiienta mepen baHkoM 3 mwuTaHsb,
0B’ s13aHUX 3 BUKOHAHHAM J[oroBopy.

13.9. Crtpok maiiHoBoro Haiimy (openan) Ceiida (mami — ctpok openau Celida) 3a3HavaeThesl y BiAMOBIIHINA 3asBi
npo HagaHHs bankiBcekoi mocmyru 3 nepegayi Celida y cTpOKOBUH MaliHOBHUI HaiiM (OpeHIy) Ta pO3IOYNHAETHCS Yy
MomeHT miepenaui Kmienty Ceiida i Kommiekty kirodiB Bifi HbOro (IpO IO CBIAYMTH BIAIOBiIHA BigMiTKa Y
BiAmoBimHIN 3asBi nMpo HamaHHS baHKiBChbKOi ocayru 3 mepenadi Ceiida y cTpokoBui MailHOBUH HaiiM (OpeHIY)).

13.10. Kiient moxe mpomoBxkuTH cTpok openam Ceiida ta/abo 3amiamtu Ceitd, ™0 3a3HaYeHi y BiAMOBIAHIN
3asBi mpo HaganHs baHkiBchKoi mocayru 3 nepeaadi Ceiida y cTpokoBuii MaiiHOBUH HaliM (OpeHy) a0 mepeyKIacTH
3asBy mpo HamaHHS baHkiBchbkoi mociayrm 3 mepenaui Ceiida y cTpokoBuid MailHOBWH HaiiM (OpeHIy) Mmicis
3aKiHYeHHS MiF040oro cTpoky openmu Ceiida 6e3 3miam Ceiidy numixom odopmiieHHS Ta TOHaHHS 10 baHKy
BIZIMOBIAHOT 3asiBH, CKIIaAEHOI 3a (GOpMOI0, Ky Bu3HaYeHO bankoMm. 3asBa mpo HamaHHS BaHKIBCBHKOI MOCIYyTrH 3
nepenayi Ceiipa y crpoxoBuil MaifHOBHIA HaiiM (opeHIy) Moke OyTH mepeykianeHa y Burisai EmexkrpoHHOTO
JOKyMEHTa y MOPSIKY CKIaAaHHs 3asiBU NPO MPUENHAHHS, BU3HAUYeHOMY y 1. 1.6 YmMmoB goroBopy. CTpok opeHAu
Ceiipa mpomomxyerbcs/Ceii) 3aMiHIOETBCSI Ha IHIIWI/ BCTaHOBIIOWOTHCS HOBI yMoBH opeHau Ceiida 3a ymoBH
BUYMHEHHS HACTYIHUX Jil:

- crutata Kimierrom Banky mmatu 3a cTpokoBwii MaitHOBHU Haiim (opeHmy) Ceiida BigmoBimHO M0 IiFOUHX
Tapudis banky 3 ypaxyBanHsM HOBOTO cTpoKy opeHan Ceiida/ posmipy HoBoro Ceiida (y pasi AKIIO Takuil po3Mip €
OibIIMM Bix po3Mipy nornepeanboro Ceida);

- HajaHHS 10 baHKy Hane)XHMM 4YMHOM 3aBipeHoi Komii ykmageHoro JloroBopy crpaxyBaHHs (IOZAaTKOBOi
yronu 1o JloroBopy cCTpaxyBaHHS WIOAO TNPOIOBXKEHHS CTPOKY Horo aii) 3 ypaxyBaHHSIM 3MiHH/HOBHUX YMOB
kopuctyBanHs Celihom, ocTaHHIH KaJleHIAPHUH JI€Hb CTPOKY il SKOTO HAacTaHe He paHile Hik depe3 20 (IBaausTh)
KaJeHJAApHHUX JIHIB TICIS HACTaHHS OCTaHHBOTO KaJleHJapHOro jHs cTpoky openau Celida, Ta JoKa3iB criaTtu
CTPaxoBOTI'0 IJIATEXY BiAMOBITHO 10 YMOB JloroBopy cTpaxyBaHHS (J0JaTKOBOi yroau 10 JloroBopy cTpaxyBaHHs);

- crmatr KomienTom mtpadHux cankiii (y pasi ii HapaxyBaHHs) BifmoBiaHo 10 11.17.1.5 nporo Jorosopy.

Crpox openau Ceiidy Moxe OyTH MpoJoBXKeHUH Oe3 3MiHM iHIHX yMOB opeHau Celdy (OkpiM miaTtu 3a
openny Ceiidhis)msixom 3BepHeHHs 10 banky, y Tomy umcii B TenedponHOMy pexxuMi 1o KoHTakT-1IeHTpy (32 yMOBH
HasIBHOCTI KOIUTiB Ha BiAKpUTHX B baHky paxynkax KiieHra B po3mipi, JocTaTHROMY Ul OIJIATH HPOJOBKEHHS
CTPOKY KOPHCTYBaHHS Ta OILUIATH CTPAXOBOTO TUIATEXKY).

[IponomxenHst crtpoxy kopuctyBaHHs CeiihoM MOXJIHMBE 32 yMOBH BUMHEHHs KIi€HTOM 10 MOMEHTY
3aKiHYEHHS AiI040ro cTpoKy opeHau Ceiia HaCTYHUX Jii:

- 3BepHeHHs j0 banky, y Tomy umcii 10 KoHTakT-leHTpy, Y MOpSAAKY, BU3HAYEHOMY YMOBaMmH JIOTOBOpY, Ta
YCIHIIIHOTO MONEPEAHBOI0 BCTAHOBICHHS 0co0u KitieHTa, 13 3asB0I0 111010 TIPOIOBXKEHHS CTPOKY opeHau Celida;

- momaHHs 1o baHky BimnmoBigHOI 3asBH, cKianeHoi 3a (GOpMOIO, Ky BU3HaueHO baHkoMm, y BUmanky
nponoBkeHust cTpoky opeHaun Ceiidgy Ha  CTpOK, L0 He BIiANOBiZAEe Iil04oMy (SIKIIO TAaKUH CTPOK IIE HE
MIPOJIOBXKYBABCs), a00 HE BIAMOBITAE CTPOKY, Ha SIKUH OyJIO 371MCHEHO OCTAHHE MPOJOBKEHHS (SIKIIO TAKHH CTPOK
BXKE MIPOJIOBKYBABCS);

- crmlatn Kimientom banky mnatu 3a cTpokoBuii MaiiHOBHH HaiiM (opeHny) Ceiida BigmoBigHO 1O Ai0YMX
Tapudis banky 3 ypaxysaHHsSIM HOBoro ctpoky opeHau Ceiida. ¥V pasi 3BepHenns Kiienra no Konrakr-nienrpy i3
3as1BOI0 11070 MPOJIoBKeHHs cTpoky openau Ceiida KiienT mum gopydae banky, a bank mae npaBo 31iHCHIOBATH
(HeoOMexxeHy KUTBKICTh pa3iB) JloroBipHe crimcanHsi KOWTIB 3 Bigkputux Kiienty B banky paxyHKiB y He0OXiTHOMY
PO3MIpi IJIaTH 3a CTPOKOBHH MaliHOBU Halim (opeHny) Ceiida BiamosinHo g0 nitounx Tapugis baHky 3 ypaxyBaHHIM
HOBOTO CTpoKy opeHau Ceiida,;

- TPOJOBXKEHHS CTPOKY Jitodoro JloroBopy crpaxyBaHHs, YKJaaeHHS HOBOro JloroBopy cTpaxyBaHHA 3
ypaxyBaHHSIM 3MiHU CTpOKy opeHnau Ceiipa, ocTaHHIN KaJeHIapHUNA JAE€Hb CTPOKY Jii SKOr0 HAacCTaHEe HE paHille HiX
yepes 20 (ABaaLATh) KaJCHIAPHKUX JIHIB IIC/ISI HACTAHHS OCTAaHHLOTO KaJIeHAApHOTo JHs cTpoKy opeHau Ceiida,

- CIUIaTH CTPAaxOBOrO IUIATEXy BiAMOBIIHO A0 yMoB JloroBopy crpaxyBaHHs. Y pa3i 3BepHeHHs Kiienta no
Banky, y Tomy uncii 1o KoHTakT-LeHTpY, i3 3as1BOIO 111010 IPOAOBKEHHs cTpoKy opeHau Celida Kiient num gopyuae
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banky, a bank mae npaBo (mpoTe He 3000B’s13aHMIT) 3AiCHIOBaTH (HEOOMEKEHY KiNbKicTh pa3iB) JloroBipHe crircaHHs
KOIMTIB 3 Oymb-akux Biakputux KiienTy B baHky paxyHKIB Ha paxyHOK CTpaxoBoi Kowmmadii 3a JloroBopom
CTpaxyBaHHS Y pO3Mipi CTpaxoBOro IIATEKY, BU3HAYEHOT0 [loroBOpoM cTpaxyBaHHSL.

3a ymoBu BunHeHHs1 KiieHTOM 3a3HaueHHX il BBaxkaeThbes, mio KilieHT HagaB CBOIO 3rofy Ha MPOJOBKEHHS
ctpoky opeHau Ceiida Ha BKa3aHHUX Yy IIbOMY ITyHKTI Y MOB JIOTOBOPY YMOBax.

[Ipo npoxosxenns ctpoxy openau Cetida bank mosimomisie KiieHTa y mopsaxKy, BU3HA4YeHOMY YMOBaMH
JI0rOBODY.

KinpkicTh Takux mpoaoBxKeHb cTpoky opeHan Ceiia € HeoOMexxeHoto. 11icisa KoXKHOTO TPOAOBKEHHS CTPOKY
openau Ceiida nonepeaHs TPUBAIICTh IIHOTO CTPOKY, TEPMIHH MOYATKY Ta 3aKiHUEHHS MOMEPETHBFOT0 CTPOKY OpEHAH
Ceticha 10 yBaru He OepyThCS.

VY pasi cknaganns Ta nomanHs Kiientom 3asBu mpo HazaHHs bankiBcbkoi mocnmyru 3 mepenadi Ceiida y
CTPOKOBUI MaifHOBWIA Ha¥iM (OpeHnay) y Burisini EnexkrponHoro gokymenty KiieHnT mum nopydae banky, a bank mae
npaBo (IpoTe He 3000B’s3aHUI) 3MIHCHIOBATH HEOOMEKEHY KUIBKICTh pa3iB JloroBipHe criMcaHHs KOIITIB 3 OyJb-
akux Bimkputux Kiienty B Banky paxyHKiB Ha paxyHOK CTpaxoBoi KommaHii 3a JloroBopoM cTpaxyBaHHS y po3Mipi
CTPaxoBOI'0 IUIATEXKy, BU3HAUCHOIo J[oroBOpoM CTpaxyBaHHA, @ TAKOX Mae€ IPaBO 3IIHCHIOBATH Ha KOPUCTh baHKY
HEOoOMeXeHY KiIbKicTh pa3iB JloroBipHe crimcanHs KOIMTIB 3 Biakputux Kiienty B banky paxyHKiB B paxXyHOK CILUTaTH
Banky miatu 3a ctpokoBuii MaiiHOBUH HaiiM (opeHay) Celida y HeoOximHOMY po3Mipi BiAHOBiAHO 10 Airounx Tapudis
banky Ta B paxyHOK cIUIaTH Ha KopucTh banky mrpadnoi caHkmii BignosigHo 1o n.17.1.5 uporo Jlorosopy.

13.11. KiieHT MOXe MOCTPOKOBO NMPUIUHHUTH KopucTyBaHHS CeiioM mursxoMm odOpMIIEHHS Ta TOJAHHS 10
banky BifmnoBigHOT 3asBM, CKJaJeHOI 3a (Gopmoro, siKky Bu3HaueHO baHkoM, y mopsaky, BusHadeHomy [lpaBuiamu
banky. Y Takomy BHNaAKy OCTaHHIM JHeM cTpokKy opeHnu Ceiida BBaxkaeTbcs nata npuitHATTS Bankom BkazaHoi
3asBU.

Y 3B’sI3Ky 3 JOCTPOKOBHM NPWUITUHEHHSM il BignoBimHoi 3asBu mpo HamaHHSA bBaHKIBCHKOI MOCIyTH 3
nepenayi Celidha y cTpoKOBUi MaliHOBHII Halim (opeH[y) TuiaTa 3a MaiHOBHi Haiim (opennay) Ceiida bankom He
nepepaxoByeTbes Ta KitieHTy He moBepTaeThes.

13.12.  Kiient 30008’ s13anuii MoBiZOMUTH baHk y Bumanky nomkomkeHHs Kimiearom Komriekty kimtodiB (abo
oJtHOTO Kimroua 3 KoMIieKTy KitoviB), sike He Aa€ 3MOT'H BUKOPUCTOBYBaTH KOMITIEKT KITFOUiB/KITIOY 32 IPU3HAUYCHHIM
qutst BinkpuTTs Ceiiy, abo y BUIaaKy iX BTpaTH, IUISXOM MoJaHHs 10 baHKy BiNOBiIHOT MUCEMOBOI 3asBH.

VY pasi, gkmo A0 3a3HaveHoi y BiAMoOBimHIN 3asBi mpo HamaHHS baHKiBchKOi mociyru 3 mepemaui Ceiida y
CTPOKOBUH MaifHOBHMII HaiiM (OpeHAy) AaTH 3akiH4eHHs cTpoky opeHnu Celida iHoro Oyne Bigkputo bankom 3a
BifcyTHOCTI KitieHTa y mopsiiKy, BU3HaYeHOMY Y MOBaMH JOTOBOpY, abo 1eii Jlorosip Oyae po3ipBaHo, CTPOK OpeHAN
Cetitha BBarka€eThCs TaK¥UM, IO 3aKiHYMBCS Y JI€Hb HACTaHHs BiAmoBigHOI moxii. [IpogoskenHs ctpoky openau Ceiida
HE JIOITyCKAETHCA.

Kiient 30008’ s13anmit nepeaatu (mosepHyTtr) banky Ceti¢ 1 KoMriekT kirodiB BiJ HBOTO Yy CTaHi, B SIKOMY
Ceiid 1 ximoui Big Hboro Oynm orpumadi Bi banka (3 ypaxyBaHHAM HOpMaJIbHOTO (Pi3UYHOTO 3HOCY), HE IIi3HILIE
OCTaHHBOI'O KaJECHAAPHOTO AHA CTPOKy opeHau Celida. Y Bumaaky, SIKIIO OCTaHHIH KaJ€HIApHUH AEHb CTPOKY
opernu Ceiipa He € BankiBcbkum gHeM, KiieHT 3000B’s3anuii nepenat (nosepHytu) banky Ceiid i Komrutekr
KJIIIOYIB BiJl HBOTO HE IMI3HIIIE NEpIIOro BaHKIBCBKOIrO IHS, IO CIIiJy€ 3a OCTAHHIM KaJCHIAPHUM JHEM CTPOKY
opernu Ceiida, i Takuii bankiBcbkuil [eHb Oyne BBaaTHCs OCTaHHIM baHKiBCbKMM aHEM cTpoky openau Celida.

V pasi, gxmio 10 octanHboro baHkiBckkoro aHs cTpoky opeHnu Celida (Bximouno), KimieHT He nmepenactsb (He
noBepre) banky Ceiid i Kommekr knroui Big Celida, ctpok opennu Ceiida He MpOAOBKY€EThCS (1aHE MOJIOKESHHS
BBAXKA€THCS 3allepeueHHsM baHka momo mpomoBxkeHHs cTpoky openaum Ceiida). [Ipu npomy, HacTaoTh BU3HAYEHI
YMoBaMH 10TrOBOpY IIPAaBOBI HACIIAKH, OB’ sI3aHi 13 3aKiHUEHHIM cTpoKy opeHu Celida.

Kommnexr kirouiB Bin Celidha Moxxe OyTH nepenanmii (mosepHyTnil) banky depes Tpetio ocody ta Kiient
Hanae banky 3rony momo npuiHATTS KoMIekTy kimrouiB Bif Oyab-skoi TpeThoi ocobu. Y TakoMy Bumaaky Kiient
Hajae baHKy mpaBo Ha PO3KPHUTTS HUM BKa3aHiil TpeTiit 0cobi iHpopmarlii, ska MICTHTh 0aHKIBCHKY TAEMHHIIIO, IIIOJI0
HananHs bankom Kiienty mocnyru 3 mepenadi Celida (32 sikuM ToBepTaeThesi KOMIUIEKT KITIOWiB) Y CTPOKOBHIA
MalHOBUH HaltM (OpeHy).

Ilepenaua (moBepHenns1) Kinientom banky Celida i KoMruiekTy KiIrouiB Bil HbOro y craHi, B sikomy Ceild Ta
KJII04i BiJl HOro Oynu oTpumaHi Bifg banka (3 ypaxyBaHHSM HOPMaJbHOTO (i3MYHOTO 3HOCY), MiATBEPIKYETHCS
BIJIMIOBIITHAM aKTOM IpHHOMY-Tiepeiadi 3a (OpMOI0, 3aTBEPKEHOI0 baHKOM.

Bigkpurts (poskpurts) Ceiiha 3a BiacytHocti KiieHTa MoOKe 3AiHCHIOBATUCS y BHIAAKaX, BHU3HAYCHUX
3aKOHOJABCTBOM, & TAKOX y pa3i HacTaHHS OyJb-IKOT0 3 TAKUX BUMAJIKIB:

— Y BUNAJKY, SKIIO MPOTAroM 15 (I’ ATHAAISTH) KaleHJapHUX JIHIB, IO CITYIOTh 32 OCTaHHIM baHKiBCHKUM
nHeM ctpoky openau Celida, Kiient He nepenas (He nosepHyB) banky Ceiid 1 Kommekr kimodiB Bij HbOTO, a00
skio KoMriekT kitodiB O0yB noBepHyTuii baHky TpeThoio 0c00010;

— 'y BUINAJIKy BUHUKHEHHs 00CTaBHH, SIKi Ha JyMKy BaHKy, MOXKYTh IPU3BECTH /IO TTOIIKO/KEHHSI, 3HUIICHHS,
BTpPaTH TOLIO MaiiHa, po3MimeHoro y Ceiidi;
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— y Bunanky cMepTi KimienTa (HameXHUM TiATBEPKECHHSAM HACTaHHS ITi€] TOIii BBAXKAIOTHCS, 30KpeMa, Oy ab-
SKi 3 TakMX OTpUMaHuX bBaHKOM [OKyMEHTIB: MOBIJOMJICHHS OpraHiB [epKaBHOI BiIaauW Ta/abo MiCLIEBOTo
CcaMOBpsIyBaHHSA Ta/a00 HOTapiyCiB 3 BiJNOBIJAHOIO iH(OpMAIli€r, KOIii JOKYMEHTIB, SKi CBiA4aThb IPO CMEPTh
Kirienra).

13.13. Binkpurts (poskputrtsi) Ceiipa 3a BigcytHocTi KiieHTa y Bumankax, BH3HAYeHUX 3aKOHOIABCTBOM,
3MIACHIOETHCS Y TIOPSIKY, BU3HAYeHOMY 3akoHo1aBcTBOM Ta lIpaBumamu banky.

13.14. Binkpurrs (poskpurtsi) Ceiida 3a BincytHocti KiienTa y BHIajkax, BA3HAUCHUX YMOBaMH JOTOBOPY, €
npaBoM banky (bank He 3000B’s13aHu# 37iiicHIOBaTH BiAKpUTTS (po3kputTs) Celida npu HaCTaHHI TAKUX BHUIAJKIB Ta
BiJITIOBITHO HE HECE BiJIMOBINAJIBHOCTI y pasi, SKIIO HE CKOPUCTAETHCS MM TIPABOM) Ta 3IHCHIOETECS HUM Y TAKOMY
HOPAAKY:

— bank Ha cBiif BmacHWA po3cyna mpwiiMae pimeHHs moao BiakpuTTs (po3kputtsi) Ceiida 3a BimcyTHOCTI
KitienTa (BignoBimHe pirieHHS 0OPMITIOETHCS PO3NOPSAIUM TOKyMEeHTOM baHKy);

— crTBOpeHa bankom kowmicis Biakpusae (po3kpuBace) Celid 3a BincytHoCcTi KitieHTa, Buy4yae HassBHE y HbOMY
MaifHo 1 ckiagae Horo ommc y muchMoBil (opmi (aist Biakputts (po3kpurts) Ceiidy bank Moxke 3amyuaTd TpeTix
0ci0);

— BuiyueHe i3 Ceiiha MaiiHo nepeaaeTbes Ha 30epiranHs y HOPSIKY, kUi Bu3HadeHo [Ipasunamu banky, 1o
rpoIIOBOro cxoBuila baHky.

13.15. Kiienr (ifioro cmaakoemIli) Mae MpaBO 3BepHYTHCS A0 baHka i3 BUMOrow Npo TMOBEpHEHHS MaliHa,
BuiryueHoro bankom i3 Ceiidy y Bunamkax, BU3HAUEHHX YMOBAMHU JOTOBOPY, IMOYMHAIOYHW BiJl JHS BiAMOBIIHOTO
BinkputTst (po3kputtsi) Ceiidy 3a BiacytHocTi Kiienta (mepeGir cTpoKy MO30BHOI JaBHOCTI IIONO Takoi BUMOTH
MMOYMHAETHCS BiJ] THS BIATOBiTHOTO BinkpUTTA (po3kputts) Cetidy 3a BimcytHoCTi KitieHTa).

13.16. V Bumnaaky, axmo KiieHT (foro mpeacTaBHUKH, CIaJKOEMIN TOLIO) MPOTIroM 8 (BOCBMH) KaJCHAAPHHUX
POKIB micist 3aKiHYeHHS CTpoKy Aii openau Celida He npen’ IBISIOTH BAMOTH I0JI0 TIOBEPHEHHSI MaifHa, BUITyYEHOTO 3
Cetity, mo 3HaX0qATHCS Ha BiANOBiNaTbHOMY 30epiranHi y cxoBuili banky, bank mae mpaBo HaOyTH Bka3aHe MaifHO
Y BIIACHICTH 32 HA0YBaJIbHOIO JABHICTIO BiAMOBIAHO 10 cT. 344 [{uBinpHOTO KOEKCY YKpaiHu.

13.17. Tepemnik peuoBHH, MaTepialiB, MPEeIMETIB, sIKi 3a00opoHeHo 30epiratu B Ceiidi:

13.17.1. 30pos, Goenpuracu, MOXKEXKO- Ta BHOYXOHEOE3NEYHI PEYOBHHH, MOPOX, OyAb-Ke ITaTHBO, a TaKOXK
CreIfiaNbHI MaTepiany i crueniaabHe 00JaHaHHS IS IXHHOTO BHPOOHUIITBA.

13.17.2. BoiioBi oTpyiiHi pEYOBUHH.

13.17.3. VYpan, iHmI MaTepiaiu, M0 NOIUIAIOTHCS 1 BUPOOH 13 HUX.

13.17.4. PeHTreHiBcbKe yCTaTKyBaHHS, MPWIATU M YCTaTKyBaHHS 3 BUKOPHCTAHHSM PaTiOaKTHBHHX PEYOBHH i
130TOMIB, & TAKOXK CaMi PaJi0aKTUBHI PEUYOBHUHHU.

13.17.5. ExcnepuMeHTalbHI 3pa3Ku HAYKOBO-IOCIIIHUX POOIT, a TaKOXK (QyHIaMEHTAIBHI MOITYKOBI JOCIIIKSHHS
JUTSL CTBOPEHHS 030pOEHB 1 BilICEKOBOT TEXHIKH.

13.17.6. OtpyTu i HAPKOTHYHI PEUOBHUHHU.

13.17.7. CnupT eTWIOBHUH 1 iHIII JIETKO3aWMHUCTI PiTUHH.,

13.17.8. Binxoau BHOYXOBUX PEUOBHH.

13.17.9. IlpomykTu xap4ayBaHHS, MaTepiajl Ta PEUYOBHHH, SKi IIBHIKO TICYIOTHCS;

13.17.10.1Hmi pe4oBWHH, SIKi 3IaTHI CHPUYMHUTH MIKiAJUBHN BIUIMB HA OPraHi3M JIIOJUHA Ta HABKOJIHIIHE
CepeIOBHIILE.

13.17.11. MaiiHO, IpOTUTIPAaBHO BWIIy4eHE y BIAcCHHKA, a00 MPaBO BIACHOCTI Ha SKE€ OCKAPXKYETHCS B CYIIOBOMY
HOPSAKY.

14. Onnara bankiBcbKHMX Mocayr, inmi po3paxynku Cropin

14.1. 3a wnamanHs bankiBcbkux mociyr KimieHT 3000B’s3aHMii CruladyBaTH bBaHKy KOMICIHHY BHHAropoy.
KowmiciliHa BuHaropoja 3a HajaHHs baHKIBCHKHMX MOCIYT HJIATa€e CIUIATI y po3Mipax i B TEPMiHM, BU3HAYCHI 3T1IHO 3
YmoBamu goroBopy (y Tomy umucii 3rigHo 3 Tapuduumu nakeramu) i IlpaBunamu banky.

14.2. 'V pa3si Binkpurts y pamkax Jlorosopy aekinekox Ilorounmnx ta/abo KapTkoBuX paxyHKiB, 00CIyroByBaHHS
KOXKHOTO 3 HUX 3/IIHCHIOETHC 13 3aCTOCYBaHHSIM Tapu(pHUX MakeTiB, 0OpaHUX IIOJI0 TAKUX PaXYHKIB.

14.3. YV Bunagkax Heciuiatd baHky KoMiciiiHOT BUHAropoau y po3Mipax i y TepMiHH, BU3HAYEHI 3TiAHO 3 Y MOBaMH
norosopy (y Tomy uncii 3rigHo 3 Tapupaumu nakeramu) i [Ipasunamu banky, bank Mae mpaBo NpUNMHUTH HaJaHHS
BaHKIBCHKUX MOCIYT.

14.4. YV pumnajgkax BUHUKHEHHS TexHiuHOi 3a0oproBaHocti KirieHT 3000B’si3aHMii IIOpa3y IOTaIlaTH TaKy
3a00proBaHiCTh Y MOBHOMY O0CS31 Y JieHb 1i BUHMKHEeHHA. J{ns mineit moramenns TexHiuHOl 3a00proBanocti KiieHT
3000B’s13aHUHN y 3a3HaYCHUH TEepMiH 3a0€3MeunTH HAasSBHICTh Ha BiNOBIMHUX KapTKOBUX paxyHKax KOUITIB y CyMax,
JIOCTATHIX JUIS MOBHOrO ii IMOTamieHHs, a00 3MIHCHUTH 1i moramieHHs y OyIb-sSKHH IHIIMKA CIOCiO, JT03BOJICHUH
3aKOHOJJABCTBOM.

14.5. Tloramenus 3aboproBaHocti Kiienta 3a Kpeaurom i1 cruiata mpoleHTIB 3a KopucTyBaHHS Kpeantom
BiZIOYBalOThCS Y JICHb HAJXOIDKEHHS OyJb-iKMX KOITIB Ha KapTkoBHMH paxyHOK 3a paXxyHOK TaKHX KOIITiB. Y
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BUTAJIKY, SIKIIO KOIITIB, IO HaAiiayTh Ha KapTkoBHii paxyHOK OyAe HeAOCTaTHBO IS MOTAIIeHHs YCiel BiAMOBIIHOT
3a0oproeanocti, KimieHT 3000B’s13aHMi TIpY HACTaHHI TEPMIiHY ii HorameHHs 3a0e3eYnT HassBHICTh Ha KapTkoBoMy
PaxyHKy KOLITIB y CyMi, JOCTATHil 11 OTalieHHs Takoi 3a00proBaHocTi, a00 3AiicHUTH i morameHHs y Oynb-sKuit
IHIIHHA C0Ci0, JO3BOJEHHH 3aKOHOIaBCTBOM.

14.6. YV Bumanmky, SKIO TEPMiH TOTAICHHS TPOIIOBHX 3000B’s3aHb KilieHTa, BU3HAUEHW 3TiIHO 3 YMOBaMu
JIOTOBOPY, TpHWIIAfa€ Ha BUXIMHWNA abo CBATKOBWH JaeHb, KiieHT 3000B’s3aHWN 3MIACHUTH IIOTAICHHS TaKUX
3000B’s13aHb y Nepinii baHKiBChKHIA JI€Hb, HACTYITHHIA 32 BiJIIOBITHUM TEPMIiHOM.

14.7. Y Bumamkax 3miificHeHHs baHkoMm BuTpar, TOB’s3aHWX 3 HajaHHsIM KiieHTy BaHKIBCBKHX TOCTyT, Taki
BUTpaTH, 30inbmeni Ha cymy I1JIB, mimisararore moBHOMY BimmkomyBaHHiO banky Kiientom mpotsrom 10 (mecsitu)
KaJICHIaPHUX JIHIB, HACTYITHHX 3a JIHEM HaJliCIaHHs baHkoM BiAmoBigHOTrO noBimomiieHHs: KimieHTy.

14.8. Mlns uisneii moramieHHs rpoiroBux 30008’ s13aub KitienTta nepen bankom 3a JloroBopom nwisixom JloroBipHOTO
criucanag komTiB 3 Ilorounmx i KapTkoBux paxyHkiB, iHmmX paxyHkiB Kiienrta, Bigkputux y banky, Kiient
3000B’s13aHMH 3a0€3MEYNTH HASBHICTH HA TAKMX PaxyHKax KOIITIB Yy CyMax, TOCTaTHIX AJIS BiATOBIAHOTO MOTAIICHHS
(3 Mmeroro peamizanii bankom cBoro mpaBa Ha 31ilicHeHHS J{OTOBIpHOTO CHMCAaHHSI KOINTIB B PaxyHOK IMOTAIICHHS
Takux 3000B’s13aHb). [loramenns rpomoBux 30008’ s13aHp KimieHTa Moxke 3aiiicHIOBaTHCSA Y Oyab-AKUi iHIIAN C1I0Ci0,
JI03BOJIEHUH 3aKOHOJAaBCTBOM.

14.9. BukonanHs 3000B’s3aHb KitieHTa 110710 moraimieHHsI cBO€l 3a0oproBaHocTi mepen bankom 3a [loroBopom
Moxxe Oyt mokiaaeHo KiieHToM Ha TpeTio 0coOy (y pasi MoramieHHs Takoi 3a00pProBaHOCTI TPEThOI OCO0O0,
BBaXKaeThes, mo KimieHT mokmaB o00B’s30K mIof0 ii moramieHHs Ha BiAMOBigHY TpeTio ocoly). IIpore, y pasi
HCBUKOHAHHS TaKUX 3000B’s3aHb BIAMOBITHOI TPEThOW 0c00010, KilieHT HE 3BUIBHAETHCA B HEOOXIIHOCTI
HAJIEKHOI'O iX BUKOHAHHS.

14.10.V pas3i BiacytHOCTI Bigkputux Kmienty Kpenutaux miniit mo KapTkoBux paxyHKiB, mOTalIeHHS TPOMIOBHX
3000B’s13aHb Kitienta nepes bankom 3a JIoroBopoM 3miiCHIOETHCS Y TaKiil 4eproBOCTi:

- y TepILy 4epry — morameHas TexHigHOol 3a00proBaHOCTi;

- y JApyry dYepry — TOTallleHHS MPOCTpodeHoi 3a00proBaHOCTI 3a HApaXOBAaHOK KOMICIHHOIO
BHUHArOpo/I0I0;

- y TPETIO Yepry — IMOTalIeHHsS CTPOKOBOI 3a00proBaHOCTI 32 HAPaXOBaHOIO KOMiCIHHOI BUHATOPOIOIO0;

- y 4eTBEPTY Yepry — MoTalleHHs 3a00pTrOBaHOCTI 32 IHIIMMH TUTATEKAMT;

- y I’SATY Yepry — MOTaIeHHs ITpapHUX CaHKIiH (Tpadis i meHi).

14.11.3a wasBHOCTI Bigkputnx Kiienty KpenutHux nixiii g0 KapTkoBuX paxyHKiB, MOTalleHHS TPOLIOBUX

3000B’13aHb KimienTa nepen bankom 3a JIoroBopoM 31ilCHIOETECS Y TaKili 4eproBOCTi:

- y MepIiy Yepry — noramieHast TeXHiuHOoT 3a00proBaHoOCTI;

- y IpyTy 4epry — MoralieHHs MPOCTPOUYCHUX MPOIIEHTIB 3a KOpUCTYBaHHs Kpeaurom;

- y TPETIO Yepry — MoramieHHs NpocTpoYeHoi 3aboproBanocti 3a Kpeaurowm;

- y 4eTBEPTY 4Yepry — IMOTAIICHHS CTPOKOBUX IPOIEHTIB 32 KopuctyBaHHs Kpeanurtom;

- y I’ATY 4epry — NoramieHHs CTpOKoBoi 3a0oproBaHocTi 3a Kpenutom;

- y HIOCTY Yepry — MoranieHHs] CTPOKOBHX MPOLICHTIB 32 KOPUCTYBaHH KpennTom, HapaxoBaHUX y IaTy
HaJIXO/DKEHHS KOIITIB Ha KapTKoBHIT paxyHOK;

- y CbOMy 4Yepry — TIIOTAIlleHHs IPOCTPOYeHOI 3a00proBaHOCTI 3a HApaXxOBaHOK KOMiCIHHOO
BHUHAropo/I0I0;

- y BOCBMY 4Yepry — TIOTaIleHHS CTPOKOBOi 3a0OproBaHOCTI 3a HAapaxOBaHOK KOMiCIHHOO
BHUHAropo/I0I0;

- y IeB’ ATy 4epry — IorallleHHs MIeHi 32 HeCBOeYacHe MmoraieHHs 3a0opropanocti 3a Kpeantowm;

- B JIECATY Yepry — NOTAMIeHHs 1HIKNX mTpadHUX caHKIii (mrpadis i meHi);

- B O/IMHA/IIIATY Yepry — IoranieHHs 3a00proBaHOCTI 32 HIINMH TUIATEKaAMH.

14.12.V paz3i, skmo KiientT a6o TpeTst ocoda Hamnpasisie KOIITH Ha IMOTAIlIeHHs I'POIIOBUX 3000B’s13aHp KitieHta
nepex bankom 3a JloroBopoMm y ueproBoCTi iHIIIH, HiXK BU3HAUeHa YMOBaMHU J0OroBopy, baHk, He 3BaXkaroud Ha IIe,
MOJKE 3apaxOByBaTH OTpPHMaHI KOIUTH Ha IOTAIICHHsS iCHYIOYOi 3a00proBaHOCTi 3 BHUILMM MPIOPUTETOM, SK L&
nepeadauyeHo YMoBaMH JIOTOBOPY. Y BHIIAJKaX HEJAOCTATHOCTI OTPMMAHUX KOIITIB JUIS TOTalleHHS ycCiel
3a00proBaHOCTI y MeXax OJHi€i uepru, baHk caMocTiiiHO BU3HA4Ya€e 4eproBiCTh MOTAIIEHHS TaKoi 3a00proBaHOCTI.

14.13.V Bumagkax peanizauii bankom cBoro mpasa Ha JloroBipHe cnucaHHs KOIITiB 3 paxyHKiB Kmienta bank
CaMOCTIHO BHM3HAa4Ya€ 4YeproBiCTh IOTAIlICHHs BiAMOBiMHOI 3aboproBaHocti (06e3 HEOOXIJHOCTI BpaxyBaHHS
YepProBOCTi, BU3HAUCHOI Y MOBaMHU JOTOBOPY).

14.14. dxmo IlpaBunamu 6anky Ta/a6o TapudpHUMH MakeTaMd BCTAHOBJIECHI NPOLEHTHI CTaBKH U HapaxXyBaHHS
NPOIICHTIB Ha 3K KomTiB Ha [ToTounux i KapTkoBux paxyHkax, baHk 3JifiCHIOE HapaxyBaHHS TaKUX MPOIECHTIB
y BaJIIOTI TAKMX PaxyHKIB IOMICSIIS B OCTaHHIM BaHKIBChKMIA ICHBb MICSILIS, BUXOM4YM 3 (PaKTUUHUX 3AJHIIKIB KOIITIB
Ha TaKUX paxyHKax Ha MOYATOK KOXXHOTIO KaJeHAAPHOTO AHSA MOTOYHOTO MICAIS, PO3MIpiB MPOLEHTHUX CTaBOK,
BU3HAuYeHHUX BiAmoBiaHuM TapuduHumu makeramu, GakTHUHOI KiNBKOCTI KaJleHOAPHUX AHIB Y NOTOYHOMY MicsLi Ta

LICK JSC Ukreximbank SubCA1 CEJL AT "Ykpekcimban” xe 00230063400

Cepruixar OFC023192F438482  Jliiicnuit: 22.03.2023 14:28 Bix 12.12.2022
izimneysas Mywca Ceprii @ezoposis AR ID sor. 1395621



(haKkTUUHOI KiJIBKOCTI KaJICHIAPHUX JHIB Y MOTOYHOMY POLi (3a MepioA 3 MepHIOro KajJeHIapHOTO AHS, HACTYITHOTO 32
JTHEM 3apaxyBaHHS KOIUTIB Ha Taki paxyHKH; skmo KiieHT momaB mo baHky nHuCeMOBY 3asBy NpO 3aKpHTTS
BiJIMIOBIAHOTO paxyHKa MPOLEHTH Ha 3AJIMIIKH KOIITIB HA HhOMY HapaxOBYIOTHCS IO I€Hb HOTO 3aKPHUTTS (BKIIIOUHO)).

14.15. HapaxyBanus npoueHTiB Ha HakonuuyBanbHy cymy «Moi 3aomamkeHHs 3AiHCHIOETCST bankoM y BanmoTi
BignmoBimHOrO KapTkoBOro paxyHka MIOMICSI B OCTaHHIM bBaHKIBCHKHUI [IeHh MICSISI, BUXOJMYH 3 (PaKTHIHOTO
po3mipy HakormayBanbHoi cymn «Moi 3a0mma/pkeHHs» Ha MOYAaTOK KOXKHOTO KaJEeHAApPHOTO THS IOTOYHOTO MicAIs,
PpO3Mipy MPOLEHTHOI CTaBKH, BU3HAYeHOI BiAMOBiAHUM TapudHuM naketom, pakTHUHOI KiNBKOCTI KaJleHIApHUX JHIB
y MOTOYHOMY MicsAIlli Ta (pakTHYHOI KUTPKOCTI KaJleHAapHHUX JHIB y MOTOYHOMY polli. HapaxyBaHHsS mpoueHTiB Ha
HakomuayBanery cymy «Mofi 3aomamkeHHs» bank 37iiicHIOE TOYMHAIOYH 3 TTepIoro baHKiBCHKOTO JHS, HACTYITHOTO
3a IHEM BCTaHOBIEHHs BaHKOM OOMEXeHHsS MOMKIMBOCTI 3IiHCHEHHS 3a paxyHok HaxomuuyBambHOi cymum «Moi
3a0IIa/DKEHHSD BUIATKOBHX OIepaliii 3a BinnmoBigHuM KapTkoBuM paxyHKoM, iHinidoBaHux J[lepxkarensmu, Ta
3aKiHIYIOYM JTHEM BITHOBJIEHHS bBaHKOM MOXIHMBOCTI 3MIMCHEHHS 3a PaxyHOK BIiAMOBITHUX KOINTIB BHUIATKOBHX
omepalii 3a BignoBigHUM KapTkoBUM paxyHKOM, iHinifioBaHuX JlepkaTenssMu (BKIIOUHO).

14.16.Ha komru, mo oOJMiKOBYIOThCS Ha BimkpuToMy bankoM OamancoBoMy paxyHKy 2903 «Komtu kimi€eHTIB
0aHKy 3a HEIIIOYNMH PaXyHKaMI», TIPOIICHTH He HAPaXOBYIOTHCH.

14.17.Y Bumagkax CKOpPOYEHHA Ta JOCTPOKOBOTO 3aKiHUeHHS cTpoky opeHmu Ceiidis, poszipBanas [lorosopy
cradueHa KiientoM muiaTa 3a cTpOKOBH MaiiHOBHI HaliM (opeHny) Ceiidis He mepepaxoBY€eThCS i HE TOBEPTAETHCA.

14.18.Tloramenns 3aboproBanocti Kiienra nepen bankom moxke OyTH 311HCHEHO 32 PaXyHOK KOIITiB, OTPUMAaHHUX
BiJI peami3ariii maitHa KiieHra.

14.19.Tloramenns 3aboproBanocti Kiienta 3a Kpeautom Moxke OyTH 3IiHCHEHO 3a paxyHOK KOINTIB 3
Jeno3uTHOro paxyHKy a0o 3a paXxyHOK KOUITiB, OTPUMAaHUX BHACHiJOK 3BepHeHHs cTsirHeHHs Ha OBJIII, mpaso
BUMOTH SIKUX/sKi € [Ipeamerom 3actaBu 3rifmHO BiAmoBigHOTO JlOTOBOpY 3acTaBU.

15. O6min indopmanicro i JoOKyMeHTaAMHU

15.1. OO6wmiH iHbopMaIli€ro i JOKYMEHTaMH, Y TOMY YHCII JUCTAMH, TTOBIIOMJICHHSIMH, 3asSBaMH, 3BEPHEHHIMH,
JOPYYEHHIMH, KJIONOTaHHAMH TOIIO (Aaji y Iii ctarTi YMOB 10T0BOpY pazom — [Hdopmaris), mixk CTOpoHaAMU MOXKe
3IiMICHIOBATUCS y TIANIEPOBil Ta €JIEKTPOHHIHM (B T.4. 3 BUKOPUCTAHHSAM EJEKTpOHHHX IOKYMEHTIB Ta MPH3HAYEHUX
st isoro KEIT Ta kBamiikoBaHUX €IEKTPOHHHX I1€YaTOK)3 HAICKHUM JOTPHUMAHHSAM YCiX BUMOT, III0 BCTaHOBIICHI
3akoHomaBcTBOM, [IpaBmnamu mnatixxkaux cucrem, [Ipasmnamu banky i YmMoBamu 1oroBopy.

15.2. 3a 3aranbHuUM mpaBmiIoM (TOOTO, SIKIIO 1HIIMKA MOPSAOK OoOMiHY [H(popMmalielo MpsMO HE BCTAHOBICHUH
MpaBWiIaMH TUTaTDKHUX cucTeM, llpaBuinammu banky i YmoBamm moroBopy) oomin IHdopmariiero mixx CropoHamu
MTOBWHEH 3/[IHCHIOBATHUCS Y MUCEMOBIH opMi y OyAb-SKHIA 3 TAKUX CITOCOOIB:

— LUIIXOM HajaHH ii ocoOucTo aapecary (y TOMY YMCII HIJISIXOM JOCTaBKH Kyp €poM);

— LUIIXOM HaJiclaHHA i1 azpecaTy 3aco0amMM IOIITOBOTO 3B°SI3Ky (IIPOCTUMH i PEKOMEHIOBAHUMH JINCTAMH,
JIMCTaMH 3 OTOJIOMICHOIO IIIHHICTIO 1 OIMCOM BKJIAJICHH);

— LUIAXOM HajicnaHHA ii aapecaty 3acodamu CUCTeM TUCTAHIIIMHOTO 00CIyrOBYBaHHS

— [UBSIXOM po3MimieHHs iH(opMarii y BigmieHHi banky (B WacTHHI MOCIyr, SKIO I IependadeHo
JloroBopoM un 3aKOHO/IaBCTBOM).

15.3. Oomin Indopmamiero mixx CTOpoHAMH 3 BHUKOPHCTaHHSM OyJb-SIKMX IHIIMX CHOCOOIB, y TOMY YHCIi
TEJIEKOMYHIKallIHHUMH MEpeKaMH 3arajJbHOr0 KOPHCTYBaHHA (BIIKPUTUMM KaHajJaMy 3B’f3Ky), a caMme 3aco0amu
eJNeKTpOHHOI nomTH (e-mail), TenedoHHOTO 1 pyxoMoro (MOOITLHOTO) 3B’s3KY, MEpexki [HTepHeT TOII0), € MOKIHMBUM
JIMIIE Y BAMAAKAX, KOJIH 1€ MPSIMO BUMAaraeThcs a00 T03BOJISIETHCSI MPABUIIAMU TUIATDKHUX cucTeM, [IpaBunamu banky
i YmoBamu Jorosopy. IIpum 1mboMmy, BHKOPHUCTOBYBATHCS TMOBHHHI JdiIe Ti criocodu oOMiHy I[Hpopmamiero Mix
CropoHamu, sIKi 3TiIHO 3 NpaBWJIAMH IUIaTOKHUX cucTeM, [IpaBunamu banky 1 YMoBamMu ZOTOBOPY BCTAHOBJIEHI IS
BIJITOBIAHUX BHUITAKIB.

15.4. O6min [Hdpopmariiero 3aco0aMu MOMTOBOTO 3B’s3KY (MPOCTUMHU i PEKOMEH/IOBAHUMH JICTAMH, JIUCTAMH 3
OTOJIOIICHOO LIHHICTIO 1 OMMCOM BKJIQJIEHHS) 1 3aco0amMM eJIeKTPOHHOI nomTu (e-mail) HeoOXigHO 3AiKCHIOBATH 32
aapecamu CTOpiH, 1110 3a3Ha4eHi y 3asBi npo npuenHaHHsA. Y pa3i HeoOxinHoCTi 3MiHM aapecu, Ha aKy CTopoHa Gaxkae
orpuMyBatu [Hpopmariito 3a3HaueHuMH 3acobamu, Taka CTOpOHA NMOBUHHA TOBIAOMHUTH Tpo Iie iHmy CTOpoHYy Y
MOPSIZIKY, BCTAHOBJIEHOMY YMOBaMH JOTOBOpPY. 3 MOMEHTY OTPHUMaHHS Takoro iHImOK0 CTOPOHOIO BiJIOBIAHOTO
MIOBiJOMJICHHS BOHA MMOBUHHA HajacuiaT [HpopMmaliiro 3a HOBOIO aapecoro.

15.5. O6wmin [Hdopmariiero 3acobamu CrcTeM TUCTAHIIMHOTO 00CIYrOBYBaHHS MOXE 31HCHIOBATHCS BUKJIFOYHO
y Mexkax (QpyHKIIOHATBHIX MOXKIIMBOCTEH TAKUX CHCTEM.

15.6. O6min [Hdopmariero 3a nonomororo KoHTakT-LIeHTpY MOXe 3A1HCHIOBATHCS B YCHIN 1 MMCHbMOBIH Gopmax 3
HaJIe)KHUM JIOTPUMAHHSM BUMOT, BCTAHOBIICHUX Y MOBaMH JIOTOBOPY.

15.7. bank moxe moBimomiusaTu i Hajcunatu [Hpopmaniro Ha Homepu MoOumpHUX ((iHaHCOBUX) TenedoHIB
Hepxarenis (3acobamu pyxomoro (MoOiIbHOTO) 3B’ 13Ky 1 Mepexki [nTepHer), sikiio Taka [ndopmartis:

— cTocyeTbes npaBoBiHocHH CTOpiH 3a JloroBOpoM, y TOMY YHCIi cTaHy KapTKOBHX paxyHKIB 1 3[iHCHEHIX
3a HUMH omepamiid (30Kkpema, i3 3actocyBaHHsM Kaprok Ta/abo ix pekBi3uTiB), crarycy Kaprtok (3okpema, momo
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BHECEHHS 1 BWIydeHHS iX 70/31 Crom-crucky), cyM 3000B’s3aHb Kitienta mepen bankom, 3MiH 10 YMOB J0rOBOpY
TOIIIO;

— wictuth PIN-kogu, OTP-mmaposni Ta iHII BiOMOCTI, HaliCTAHHS SKUX 3IIHCHIOETHCS 3 METOIO ITiIBUIIICHHS
piBHs Oe3mexu obcmyroByBaHHs KimieHTa;

— CTOCYETHCS PEKJIAMHHX aKIIiH 1 Tporpam JosuibHOCTI baHky, iHIMX muTanb B3aemoii CTOpiH.

VY pa3i naganna po banky Bimomoctedl mpo HasBHiCTH y [epkarens aekinpkox HomepiB MoOinbHHX
TeneoHiB, KOKHE HaaicnaHHs oMy [Hpopmanii 3ailicHIOeThes baHKkoM JnIIe Ha OWH 13 TAKUX HOMEPIB (MIPU LBOMY,
npiopuTeTHUM € BHKOpHcTaHHsS Homepy MoOinpHOTO TenmedoHy, MO 3TiAHO 3 HAJaHUMH A0 baHKy BiZoMOCTSIMH €
OCHOBHHM).

VY pasi 3acrocyBanns Kaptku Ta/abo ii peksizutiB JloBipeHOIO 0co00r0, baHk Moxe HajcHiIaTH BiAMOBIIHY
Indopmamiro ogrouacHo Ha Homepm wmoOGinpHuX TemedoniB Kiienta 1 JloBipeHOi ocoOm (HAICHIAIOTHCS Ba
noBiomieHHs1) abo jume Ha Homep mobimsHOTO Tenedony Kiienta abo JloipeHoi ocobu (HaAcCHIAEThCSA OIHE
TIOB1IOMJICHHS).

15.8. Bank moxe moBigomuaTu [Hpopmaniro nuisxom ii posminienHs Ha Caiiti banky, skmo taka [Hpopmartis
CTOCYEThCA 3MiH A0 YMOB JOTOBOpPY, PEKIIAMHUX aKIliii i mporpaM JOsUTbHOCTI baHKy, IHIMMX THTaHB B3a€MOIl
Cropin (6e3 posronomeHHs KoH}iaeHIiHHOT iHpopMarii).

15.9. Indopmalis BBaKaEThCS TaKOIO, IO OTpuMaHa Jlepxarenem:

— y zeHb i1 HajaHHs 1 HaJiclnaHHA bankoMm — y Bumangkax HajganHs [Hdopwmaiii ocoducto [lepxarento ta
HamgicmanHs ii  3acobamu  CHCTeM  JIHCTAHIIHHOrO OOCIyroByBaHHA 1  eJeKTpoHHOI momrtu  (e-mail),
TEJIEKOMYHIKAI[iTHIMH MEpeKaMH 3arajlbHOTO KOPUCTYBaHHS (BiIKPUTHMH KaHaJaMU 3B’53KY), Y TOMY YHCIIi Ha HOTO
Howmepu MoOGinbHux ((inancoBux) tenedoniB (3acobamu pyxomoro (MoOULIBHOTO) 3B’S3Ky 1 Mepexi [HTepHer), a
TaKOX Yy BUMaaKax po3mimeHns [Hpopmanii Ha Caiiti banky;

— uepe3 7 (ciM) KaJeHIapHUX JIHIB, HACTYIHHUX 3a JIHEM ii HaaicaaHHS baHkoMm, — y BUNaIKax HadiCIaHHSI
Iadopmarii 3acobamMu MOMTOBOTO 3B’S3Ky (MPOCTUMH 1 PEKOMEHJOBAHUMH JIMCTAMH, JHCTAMH 3 OTOJIOIIEHOO
IIIHHICTIO 1 OITMCOM BKJIQJCHHS).

[licng crumBy LMX CTPOKIB HACTarOTh yCi MPaBOBi HACTIAKH, JaTa HACTaHHS SKMX IOB’s3aHa 3 JaTOIO
orpumanas [epxkartenmsmu I[adopmamii Bim baHky, He3ane:KHO Bi TOTO, YU OTPUMAIOTH JlepkaTeni BigmoOBiIHY
[adopmariiro ocoducto.

15.10. Hoxymentu JlepkareniB (y TOMY YHCIi TIOBiIOMJICHHS, 3asBU, 3BEPHEHHS, IOPYUCHHS, KJIOTIOTaHHSI TOIIO),
K1 TOAIOTHCSA 1 HAJICHIIAIOTHCA 10 baHKy y manepoBoMy BUTIISIIL Ta CTOCYIOTHCS iHiNitOBaHHS BaHKiBChKHX mOCTyT (y
TOMY YHCIIi 3MiCHEHHS TIepeKasiB, YIPaBIiHHSA PU3UKaMU HEMPaBOMIpPHOTO JOCTYIy g0 KapTkoBuX paxyHKiB, a came
3MiHU ABTOpH3aliiHUX JiMiTiB i HoMepiB MOOINbHUX TenedoHiB, iHIl[iIOBaHHS BHECEHHs 1 BHIydeHHs1 KapTok 10/31
Crorm-criucKy ToIIo) Ta/abo po3KpHUTTs KOHGiAeHiiHOT iHopMarii, TOBUHHI 0(OPMITIOBATHCS 3 JOTPUMAHHSIM TaKUX
BUMOT:

— y TaKWxX JOKyMEHTax MaroTh 3a3HauyaTHCs Mpi3BHINA, iIMEHa Ta MO 0aThKOBi (32 HasBHOCTI) JlepkaTedmis,
CYTh HOPYIICHUX IUTAHBb 1 aTH 0(pOPMIICHHS TOKYMEHTIB;

— TaKi IOKyMEHTH MaroTh CKJIaJaTucs 3a popMaMu, BU3HAUCHUMH 3aKOHOJABCTBOM, IMPABUIIAMH IUIATIKHUX
cucrteM i [IpaBunamu BaHky (32 BUHSATKOM BHIIQ/IKiB, KOJIM TaKi ()OPMH HE BCTAHOBJICHO);

— Taki JOKYMEHTH MarTh MiANUACYBAaTHCA BIACHOPY4YHO J[lepkaTenmsMu i3 3acBiJUEHHSM iX MIANHCIB Y
MOPSIZIKY, BCTAaHOBJIIEHOMY 3aKOHOJAaBCTBOM. Y BHUNAJKax [MiANUCAHHS TaKUX JOKYMEHTIB Yy TPUCYTHOCTI
YIIOBHOBA)KEHUX TpejicTaBHUKIB baHKy 3acBiqueHHs mianuciB JlepxareniB He BUMaraeTbesl.

bank Mae mpaBo 3anMIIMTH JOKYMeHTH JlepkaTeniB 0e3 po3risity, SKIIO Taki JOKYMEHTH opopMieHO 0e3
JOTPUMaHHS BUMOT, BU3HAYCHUX [IUM ITyHKTOM Y MOB JIOTOBODY.

16. 3a0e3neyeHHs BUKOHAHHSA 3000B’13aHb

16.1. Buxonanns KiieHToM BH3HaueHUX UM JloroBopoMm 3000B’si3aHb, y TOMY YHCIi, IIOJO0 MOTalICHHS
3aboproanocti Kiienrta nepen bankom (3 ypaxyBaHHsSIM ycixX BHTpPAT, IO MOXYTh BHHUKHYTH TPH ii MOTaIlleHH], Yy
pa3i HeoOximHocti 30inpmeHMMu Ha cymy I1JIB), y Ttomy umcmi 3aboproBanocti Kiienta nepen bankom 3a
[MnatiHUMU TOBIJJOMJICHHSIMU, 3a00prOBaHOCTI 31 CIUIATH KOMICIHHOI BHHAroponu, TexHiYHOI 3a00proBaHOCTI,
3aboproBaHocTi 32 KpenuTom 1 mporeHTamu 3a KopucTyBanHs Kpenurom, 3i cratu mrpapHUX caHKIiH (mrpadis i
neHi), Oyab-SKHUX IHIIMX TUIATEeXiB, BU3HAYeHMX J(OroBOpoM Ta IHIIMMH JOTOBOpaMHM, YKJIaJeHHMMH MiX bankom i
KiienToMm, 3a6e3neuyerhes (y po3yMiHHI cTarerd 546 Ta 549 lluBiibHOTO KOJEKCY YKpaiHH) BCTAHOBJICHUM 3T1THO 3
HorosopoMm npaBoMm banky Ha 3pilicHenHs JloroBipHoTro cricaHHsi KOmTiB 3 KapTKoBHX paxyHKIB Ta 3 Oyab-sKHX
iHImMX paxyHkiB KiieHTa, BIZIKpUTHUX Ta TakuxX, IO OyAyTb BiAKpuTi oMy bankom (y Tomy 4Mcii, B iHO3eMHIl
BAJIIOTI), HA KOPUCTH baHKy, a Tak0oK BCTaHOBJICHOIO ¥ MOBaMH JOIOBOPY HEYCTOMKOMO (mTpadamu, MeHero).

16.2. Skmio 3rimHo 3 ymoBamu obpanoro Kmientom KpeaurHoro mpoaykTy HeoOXigHUM € o(OPMJICHHS 3aCTaBU
npaB BUMOTHY KOIITiB 3 JIeTTO3UTHOTO paxyHKa, TO:
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16.2.1. NonatkoBuM 3a0e3MeueHHSIM BUKOHAHHS 3000B’s3aHb KitienTa 3a JloroBopoM € 3acTaBa, BCTaHOBJICHA
3rigHo 3 JloroBopoM 3acTaBw.

16.2.2. VY 3asBi mpo KpeIuTyBaHHS BCTAHOBIIOETHCS pO3Mip KOe]ilieHTY MOKPHUTTS 3000B’s13aHb (Y MpPOIEHTax
BiZ po3mipy JlimiTy).

16.2.3. TIpotsirom ychoro cTpoky nii BigmosigHoi KpeautHoi ninii 10 KaptkoBoro paxynka KiieHt 30008’ s13aHui
MiATPUMYBaTH 3a0e3MeYeHHsT BUKOHAHHS 30008’ s13aHb KitienTta 3a JloroBopoM Ha piBHI, HE HIDKYOMY HIJK KOoe(ilieHT
MOKPUTTSL 3000B’sI3aHb, BCTAHOBJICHUH Yy 3asiBi Mpo KpeOuTyBaHHS (BU3HAUCHHS po3Mipy 3abe3redeHHs] BUKOHAHHS
3000B’s3aHb 3MIACHIOETHCS BUXOJSMYH 13 CyMH KOIITIB, MPAaBO BHMOTH SIKHX € IMPEIMETOM 3acTaBd 3a JloroBopom
3acTaBd, a00 €KBiBaJIeHTa TaKOi CyMH, BU3HAYEHOTO 3a o(iniiHuM KypcoM HarionanpHOTO 6aHKY YKpainn).

16.2.4. KuieHT 3aJie)kHO BiJl TOTO, IO BUMAaraTUMEThCs Yy TOBIJOMJICHHI baHka 3000B’s3aHuii 3a0e3meUuTH
HajaHHsS baHKy nomaTkoBoro 3a0esnedeHHs BUKOHAHHS 3000B’s3aHb 3a JloroBopoM, BHA 1 poO3Mip SIKOTO
3aI0BONBHATUMYTh bank mpotsarom 10 (mecsitm) baHKIBCBKMX MHIB, HACTYITHUX 3a JHEM HallpaBlIeHHS baHKOM
KitienTy BiANOBITHOTO TOBiJOMIICHHS, Ta/ab0 3IHCHUTH JOCTPOKOBO IMOTAIICHHS 3a0oproBaHocTi 3a JloroBopom
npotaroM 30 (tpuaustu) baHkiBchkuxX AHIB 3 HaTH oTpuMaHHA KITi€HTOM MOBiIOMJICHHS, y pasi, SKIIO PO3MIp
3a0e3reyeHdss BUKOHAHHS 3000B’s3aHb Kitienta 3a JloroBopoMm He BiAmoBigaThMe BCTaHOBIEHOMY y 3asiBi mpo
KpeAUTYBaHHS KOe(ili€HTY MOKPUTTS 3000B’s3aHb Ta/ad0 TPUBHEBUI €KBIBAJIEHT CYMH BKJIaIy, BH3HAUCHUH 3a
odiniiaum Kypcom HamionanpHoro 6anky Ykpainu, 3MeHIINThCs Ha moHay 10 % Bix rpuBHEBOTO €KBiBaJCHTY CyMHU
TAKOTo BKJIAJy, BH3HA4Ye€HOro 3a OodimiiHuM KypcoM HamionameHOro OaHKy YKpaiHW, IO [isB CTAaHOM Ha JICHb
BIIKpUTTS BinmoBigHoi KpemuTHOI JiHiil (11 yMOBa 3aCTOCOBYETHCA, AKIO BamoTa Kpemuty 1 Bairota [lemo3utHOTrO
PaxyHKy He CIiBNaAaloTh).

16.3. SIkmio 3rimHo 3 ymMoBamu oOpanoro Kiientom KpeautHoro mpoaykTy HEoOXiTHUM € O0(OPMIICHHS 3aCTaBU
OBJII, To:

16.3.1. ¥ 3asBi npo KpeAUTYBaHHS BCTAHOBIIOETHCS PO3Mip KOe(ilieHTY TOKPUTTS 3000B’s3aHb (Y MPOIIEHTAX Bill
po3mipy Jlimity). BusHaueHHs po3Mmipy 3a0e3rneueHHs BUKOHAHHs 3000B’s3aHb 3M1MCHIOETHCS BUXOISYHM i3 BapTOCTI
OB/LII, sxi e Ilpeqmerom 3actaBu 3a JloroBopom 3actaBu. Bapricte OBJIII BCTaHOBIIOETECS HA OCHOBI MIOACHHUX
maHux mpo copaBeumBy BapTicte OBJ/III, Buznaueny Hamionamsaum bamkom VYkpainn (iHdopmaris mpo sKy
po3mintyerbes Ha cropinii Odinifinoro nmpeacrapHunTBa HarionansHoro 0anky Ykpaidu).

16.3.2. ¥V Bumaaxy 3menmenHs BapTocTi [Ipeamera 3actaBu Oinbiun HiXK Ha 15% y MOpIBHSHHI 10 MOTOKEHOT
ctopoHamu JloroBopy 3acTaBu MOro 3actaBHOi BapTocTi, KIi€eHT 3aieXHO BiJ TOro, L0 BHMAaraTUMETHCS Y
noBijiomyeHHi banka, 3000B’s3aHmii 3a0e3neunTd HagaHHS baHKy J04aTKOBOrO 3a0e3MeucHHS BHKOHAHHS
3000B’s3aHb 32 JloroBopoM, BHJ i po3Mip SKOTO 33A0BOJBHATUMYTH bank mpoTarom 10 (mecstu) bankiBchbkux THIB,
HACTYITHUX 3a JTHEM HampaieHHs bankom KiieHTy Takoro moBigomiieHHs, Ta/abo 34iHCHATH JOCTPOKOBO TOTAMICHHS
3aboproBanocti 3a [loroBopom mporsrom 30 (TpunmusatH) baHKIiBCBKMX [HIB 3 gath oTpuMaHHS KiieHTom
[MOBIIOMJICHHSI. .

16.4. 3 metoro 3a0e3neueHHs BUKOHaHHA 000B’s3Ky Kitienta mono mepenanns (nosepHeHHs) banky Ceiidy ta
Kommnexkty xmrouiB Bing Hux KitieHT 3000B’s3aHnii yximactu JloroBip crpaxyBaHHs, OCTaHHIM KaleHIApHUU IeHb
CTPOKY [ii sSIKOr0 HacTaHe He paHimie Hix depe3 20 (IBaalsATh) KaJleHIAPHUX THIB MICIs HACTaHHS OCTAHHBOTO
KaJeHAapHoro JTHs cTpoky openau Ceiida, ta y nenp orpumanus Ceidy y maliHOBUH Haiim (OpeHIy) HamaTH 0
banky mokasu yknageHHs Takoro JloroBopy crpaxyBaHHS Ta cmiath CTpaxoBOro IJIaTeXy BiANOBIAHO 10 YMOB
Jorosopy cTpaxyBaHHsI.

16.4.1. 3a ymoBu cBoedacHoro nepenanns (nmoepHeHns) banky CeiidiB Ta KommiekTiB Kio4iB BiJl HUX Y CTaHi, B
SKOMY BOHHM Oymm orpuMani Bif baHka (3 ypaxyBaHHSM HOpManbHOTO (hizmaHoro 3HOCy) baHk 3000B’s3aHUit
noBepratu KiieHTy BimmoBimHi cymu ['pomroBoro 3abesmeueHHs (skmo ymoBamu JloroBopy Oyno mependadeHo
nepepaxysanns Kiientom I'poroBoro 3abe3nedenns), nepepaxoBani KilieHTOM Ha paxyHOK, BKa3aHHii baHkoM.

16.4.2. KoxHa i3 cym ['porioBoro 3a0e3neueHHs] BBAKAEThCS TAaKOI0, IO MepeHiuia y BiIacHICTh baHky, y pasi
HACTaHHA OY/b-SIKO1 3 TAKUX TTOJIIi:

— y pasi, skuo KiienTt cBoedacHo He nepenas (He nmoBepHyB) banky Binnosignuii Ceiid i Komruiekt kimouis
BiJl HOT'O y CTaHi, B IKOMY BOHHM Oynu oTpuMaHi Bix baHka (3 ypaxyBaHHAM HOpMaJbHOTO (i3MYHOTO 3HOCY), Ta/abo
HE BUKOHAB IHIIN CBOi 3000B’s3aHHS 3a J{OroBOpOM, y TOMY YHCII, OO0 BIAIIKOAYBaHHS BapTocTi 3amka Ceiida i
BuTpaT baHka Ha 3aMiHy Takoro 3aMka (30inbieHux Ha cymy 11/1B);

— y pa3si Binkpurts Ceiida 3a BincyrHocTi Kitienra (y nmopsiiky, BU3Ha4eHOMY YMOBaMH JIOTOBOPY).

17. BignosigaabHicts CTOpiH

17.1. BignoBigannuicTh Kiienra:

17.1.1. YV Bunaakax HEBUKOHAHHA 1 HEHAJIEXHOro BHUKOHAHHA KilleHTOM CBOro 3000B’s3aHHS 1I0A0 OIUIATH
HanaHux Homy bankiBcbkux mocnmyr Kiient crutauye Banky mneHro, 1m0 HapaxOBYETHCS Ha CyMy BiANOBiAHOTO
3000B’s3aHHSI 32 CTAaBKOIO Yy pO3Mipi moiBiiiHOT 00mikoBoi ctaBku HamionanpHOro OaHky YKpaiHu, IO Adisia
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NPOTATOM Tepiofy, 3a SIKUH HapaxOBYETHCS TEHS, 32 KOKHUHM E€Hb MPOCTPOUYCHHS (TMOYMHAIOYU 3 AHS BUHUKHEHHS
MIPOCTPOUEHOT 3a00prOBaHOCTI 10 AHS ii MorameHHs (BKJIIOYHO)).

17.1.2. V Bunagkax HETIOBEpHEHHS 1 HECBOEYACHOT'O TTOBEepHEHH KITlieHTOM MOMHUIIKOBO 3apaxoBaHux Ha [loTouHi,
Kaptkosi i Crienianbai paxyHku komTiB Kiient crmauye banky nenro y poswmipi 0,1 (Hyns minux, ogna aecsrta) % Bix
CYMHU IIOMHJIKOBO 3apaxOBaHUX KOIUTIB 32 KOXKHHUI €Hb, TIOYMHAIOYM 3 JAHSA [TOMUJIKOBOT'O 3apaxyBaHHS KOILUTIB Ha
TaKi paxXyHKH JI0 JTHS iX TOBEpHEHHS (BKIIOYHO), ajie He OinpIie 10 BiACOTKIB CyMH IDIATDKHOL omepartii.

17.1.3. Y Bunagkax HEBUKOHAHHS 1 HEHAJIEKHOTO BUKOHAHHSA KiieHTOM CBOiX 3000B’s13aHb 3 norameHus Kpenuty
Ta/abo crutatu mpoueHTiB 3a Kpeaurom KimieHt crutauye baHky meHIo, 10 HapaXOBYETBHCA HAa CyMy BiATIOBITHHX
3000B’s13aHb 32 CTABKOIO y pO3Mipi MOABiitHOI 0011ikoBOi cTaBku HarlioHanpHOTO OaHKY YKpaiHu, IO Aisiia TPOTATOM
nepiony, 3a SKHH HapaxOBYETbCS TMEHS, 3a KOXHHUH JEHb NPOCTPOYEHHs (NMOYMHAIOYM 3 JHS BHHUKHEHHS
IpOCTPOYEHOi 3a00proBaHOCTI 10 AHSA i1 moTanieHHs (BKIIOYHO)).

Cyma wmiei meHi He Moke mepeBuinyBatd 15 (@'stHaauaTh) % Big CYMH KOXHOIO BiATIOBIZHOIO
npoctpoueHoro miarexy. CykymnHa (3arajpbHa) cyMa Li€l MeHi He MOKe MepeBUIIyBaTH MOJOBUHU cyMu Kpemuty,
(aktuuHO oTpuMaHoro Kiienrom.

17.1.4. Y Bunankax mpoBeNeHHs omepamnii i3 3acrocyBanHsaM Kaprok (y Tomy umcii JloBipernMu ocobamn)
micist npunuHeHHs nii KpeautHoi minii Ta/abo npurnmuaenHs HaganHa bankom Kpenurty Ta/abo Hanmicianas bankom
BuMorn KiieHTy mpo nocTpokoBe moBepHeHHS KpeauTy 1 1O MOMEHTY MOBHOTO MOTAlIeHHs 3a00proBaHOCTI 3a
Kpenutom Ta mponentamu 3a kopuctyBaHHa Kpenutom KimieHT crimauye baHKy meHro, O HApaXOBYEThCS HA CyMY
TaKHUX OTepaliil y po3mMipi Mo IBiifHO1 00IiKOBOI cTaBKM HarionansHOTO OaHKy YKpaiHu, IO Aisia IPOTITOM epioxy
3 JHS 3I1MCHEHHS TaKMX OIEpalliid 0 JHs MOBHOIO MOTallleHHs 3a00proBaHocTi 3a Kpeaurom.

17.1.5. ¥V Bumagkax HecBO€dacHOro nepenanss (moBepHeHHs1) banky Ceidis 1 mo 2 (1Ba) KIIOYi BiJ HUX Y
ctaHi, B sskomy Cefidu 1 kirodi Big Hporo Oynu oTpuMadi Bix banka (3 ypaxyBaHHSM HOPMAIBHOTO (hi3MIHOTO 3HOCY),
KitienT 30008’ s13anmii crutatuT banky mrpadHy caHKITIFO ¥ po3Mipi ogHOAeHHOT 1000BO1 Matu 3a opeHay Cefidis 3a
KOXKHUH KaJeHAapHHU JIeHb IpocTpoueHHs (Tipu oMy, 1o0oBa 1iaTa 3a openay Celida Bianosigae po3mipy miaTu
3a opeHny Cetitha (3a yBech cTpok operau Cefida), moaineHol Ha KUTbKICTh KaTeHIapHUX JHIB TAKOTO CTPOKY).

17.1.6. Y pa3i monecenHs: bankom 30UTKIB BHacHimok BuKopucTaHHs CeidiB anms mineH, gKi cyrepedaTh
BUMOraM 3aKOHOJIaBCTBa Ta/ab0 YMOBaM JOTOBOPY, a TaKOX BHACIIJIOK Jii MPUPOJHUX BIACTUBOCTEH MaiiHa, SKe
30epiraetbes y Ceiidi, KmienT 30008’ s13anuii BiamkoyBatu banky yci Taki 30utku (30inb1ieni va cymy I1/1B).

17.1.7. KiieHT Hece BIAMOBIMAIBHICTH 32 BIAMOBITHICTH iH(pOpMAIii, 3a3HaueH0i HUM Ta/abo Horo JJoBipeHoro
0co00r0 B TUIATDKHIM IHCTpYKLIi, cyTi omepamii. ¥ pa3i BUsBICHHA HEBiINOBIZHOCTI iHpopmanii KimieHT Mmae
BiIIKOAyBaTH bBaHKy IIKOMy, 3amofisHy BHACTIJIOK Takol HEBIAMOBITHOCTI iHGopMarli. 3a KOXHHI BHIIaJ0K
NpUTATHEHHS baHKy 110 BiANOBiZambHOCTI 3a MOpyIIeHHs BuUMOr 3akoHomaBcTBa (3 BuHH KitienTa), KiieHT
BimkooBye baHky 3aBnaHi ocTaHHROMY 30MTKH y TOBHOMY 00cs3i (30ibIeHi Ha cymy 11/IB).

17.2. BignoeimaiabHicTs BaHky:

17.2.1. V Bumaakax HecBoedacHOro cnucaHHs kowrTiB 3 IloTounux/KaprkoBux/CrnenianpHuX paxyHKiB, a
TaKOX Y BUIAJKaX HECBOEYACHOTO 3apaxyBaHHs KOILUTIB HA TaKi paxXyHKH (3a YMOBH, 110 TaKi BUIAJKU CTAINCS 3 BUHH
banky) bank crmauye Kiienty nento y po3mipi 0,02 (Hysib ninmx, q8i cotTux) % BiJi CyMU HECBOEYACHO CIMCAaHHUX 200
HECBOEYACHO 3apaxOBaHUX KOINTIB 32 KOXHHU JIeHb, [MOYMHAIOYM 3 JHS BiAMOBIJIHOTO TOPYIIEHHS IO JHS HOTO
BUIIPaBIIEHHS (BKJIIOYHO), ayie He Oinpmie 10 BiICOTKIB BijJ CyMH TUIATIXXHOI orepartii.

17.2.2. Y Bumajakax BUKOHaHHS MOMHJIKOBOI muiaTixHOI onepairii 3 [lorounux/KaprkoBux paxyHkiB Kiienrta
(32 yMOBH, IO Taki BHIAJIKK CTalucs 3 BUHH banky) baHk crutauye KiieHTy neHro BiJl CyMH TOMHIIKOBO CITMCAHUX
KOILTIB Y po3Mipi 1oBiiiHOT 00s1ikoBOi cTaBku HarioHansHOTO 6aHKy YKpaiHu, 1o Aisiyia MPOTATrOM Nepioay, 3a SKUH
HapaxoBYETHCS MEHsI, 32 KOXKHUH JIeHb, IOYMHAIOYHM 3 JAHS BiAMOBigHOTO crucaHHs kowTiB 3 [loTounoro/KapTroBoro
paxyHky KitieHTa 10 THS MOBEpHEHHS KOIITIB HA HOTO PaxyHOK.

17.2.3. Y Bumajakax HEBHECCHHs 1 HECBOe4acHOro BHeceHHs bankom Kaprok mo CTom-CHHCKY, BHACIHIJIOK
YOro MPOBEACHO BUAATKOBI omepauii 3a KapTkoBumm paxyHkamu i3 3acTocyBaHHSM Takux Kaprok Ta/abo ix
pekBizuTiB, bank BimmkogoBye KiieHTy cymMu BiANOBIIHUX oOrliepalliif, MPOBEJACHUX 3 MOMEHTy, Koinu banHk OyB
3000B’s13anni BHecTH Kaprtku no CTomn-crucKy 3rijHO 3 YMOBam# JIOTOBOPY, JIO MOMEHTY ix BHeceHHs Jo Cror-
CIHCKY (32 MiHyCOM CyMH MOBEPHYTHX KOIUTIB iX oTpuMyBayamu). Take BigmkoxyBaHHs BaHk 371iiCHIOE BUKITIOYHO
3a HasABHOCTI HAJIIGKHUX JIOKa3iB LIOAO TOro, mo baHKy moBimomiieHO yciro iH(opMario, HeoOXiIHYy Ui BHECEHHS
Kaptok g0 Cron-cnimcky, i moHeceni KiieHTOM 30MTKH HE € HACHIJKOM TMOPYIICHHS HUM TOPSIKY 3aCTOCYBaHHS
Kaptoxk i iX pexBi3uTiB, BU3HAUEHOI'0 Y MOBaMH JI0TOBOPY.

17.2.4. Y BumajkaXx HEBHKOHAHHS 1 HEHAJIC)KHOTO BUKOHAHHS T'pONIOBHX 3000B’sM3aHb 3a JloroBopowm,
OB’ SI3aHMX 13 PO3MIILIEHHSIM 1 MOBEPHEHHSM Bkja/iB, a TakoX BHIUIATOI MpPOICHTIB Ha Bxiamu, BunHa CTopoHa
HEeCe BUKJIFOYHO TaKy BiAIMOBINAILHICTS:

- cmauye iHmid Croponi mento y posmipi 0,02 (Hymp winmmx, ABi cotux) % Bix cyMH BiINOBITHHX
HEBHKOHAHHX 1 HEHAJIG)KHO BUKOHAHHUX TPOIIOBHUX 3000B’s13aHb 32 KOXKEH JIeHb IIPOCTPOUCHHS.

- cmtauye iHmid Croponi 0,0001 (Hynp LinMX, OJHA HECATUTHCAYHA) % PIYHMX Bi CyMH BiJIOBIIHUX
HEBUKOHAHMX 1 HEHAJIEKHO BUKOHAHHUX TPOLIOBHUX 3000B’SI3aHb.
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- BigmoBizanbHicTh CTOpiH 32 HEBUKOHAHHS 1 HEHAJIE)XHE BHKOHAHHS 3000B’s3aHb 3a J[oroBopoM Moxe
BU3HAUYaTHCA B IHIIMX CTATTAX YMOB JOI'OBOPY, a TAKOX y JOAATKaX O YMOB JIOIOBOPY.

- 30UTKHM i MaiiHOBa HIKoJa, 3aBAaHi Oyab-skoro 13 CropiH iHmii CTOPOHI HEBUKOHAHHSIM 1 HEHAJCKHHM
BUKOHaHHIM CBOiX 3000B’s13aHb 3a JloroBOpoM, He BIALIKOJOBYIOTHCS (32 BUKIIOUEHHSM BUIAIKIB, KOJIH 000B’ 30K
BIJIIIIKOTyBaHHS 30MTKIB 1 MafHOBOI ITKOAM TPSMO BCTAHOBJICHUH YMOBaMH JAOTOBOPY Ta/ab0 MHCHMOBHMH 3asBaMH,
ckiageHnMu KimieHTOM y BiIMTOBIAHOCTI 0 YMOB OTOBOPY Ta MOTOKeHHMH baHKoM).

17.2.5. Yci mrpadni cankuii (mrpadu i meHs) miJiAraroTh CIUIATi y TPUBHI. Y pasi, SKIIO MiACTaBOIO IS
HapaxyBaHHS MmTpapHUX caHKIiH (mTpadiB i MeHi) € HEBUKOHAHHS a00 HECBO€YacHEe BHKOHAHHS 3000B’SI3aHHS B
iHO3eMHi#l BamoTi, 0a3010 AN iX HapaXxyBaHHS € €KBIBaJCHT TaKOTO 3000B’s3aHHS Yy HaIllOHANBHIN BaIOTI,
BU3HAYCHHUI 3a OQIMiHHUM KypCcOM HAIIOHAILHOI BAIIOTH JO BiJMOBIJHOI 1HO3EMHOI BAJIOTH, BCTAaHOBJICHHM
Hamionansaum 6ankoM YkpaiHu Ha AeHb X cIjiaTu.

17.2.6. 3a HeBUKOHAHHS 1 HEHaJe)KHE BUKOHAHHS CBOIX 3000B’s3aHb 3a JloroBopom CTOpOHHM HeECyTh
BiJIMOBIAAbHICTh YCIM HAJEXHHMM IM Ha TpaBi BIACHOCTI MailHOM (y TOMY YHMCIi KOIITaMH), Ha sIKE MOXe OyTu
3BEpHYTO CTATHEHHS Y MOPSAAKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM.

17.2.7. BignmoBiganepHicTh 3a aii JloBipeHHX 0Ci0 MOKIaga€Thes BUKIOYHO Ha KitieHTa.

17.2.8. BinmoBimaneHICTh 32 OOTPYHTOBAHICTh 1 MPAaBHUJIBHICTH BHECEHHS JaHUX y TUIATDKHI IHCTPYKIIT MpH
3IIHCHEHHI MPUMYCOBOTO CIIMCaHHS (CTATHEHHS) KOLITIB MOKIIAAETHCS BUKIIOYHO Ha CTATYBaya.

17.2.9. Cronara mrpaduux cankuii (mtpadis i neni) He 3BUTbHSIE CTOPOHU BiJ HEOOXiAHOCTI BUKOHAHHS Y
MOBHOMY 00cs31 yCiX cBOiX 3000B’s13aHb 3a J[oroBopom.

17.2.10. V pa3zi 3anogisans 30uTKiB iHmi# CtopoHi abo TpeTiM ocobaM Mpu BUKOpUCTaHHI EneKTpoHHOTO
HiANUCY Ta/abo eNeKTPOHHOI MEYaTKH, eJEKTPOHHOI MeYaTKH, 30KpeMa YAOCKOHAICHUX, PU3UK IX BiALIKOTYBaHHS
Hece CTOpoHa, SIKOIO 3aBIaHO IKOAY BHACIHIJOK HEMPaBOMipHOI0/IOMUIKOBOTO BUKOPUCTAaHHS Takoro EnekTpoHHOro
M1 AIHCY/€NeKTPOHHOI IeYaTKH.

17.2.11. 3 nuraHb moa0 BianoBiganbHOCTI CTOpIH 32 HEBUKOHAHHS 1 HCHAJIC)KHE BUKOHAHHS 3000B’s13aHb 3a
JoroBopowm, siKi He BperyJIboBaHi Y MoBaMu TOroBopy, CTOPOHU KEPYIOTHCS TTOJOKEHHIMHA 3aKOHOAABCTBA.

18. 3BisibHeHHd Bix BigmosigaabHOCTI

18.1. CropoHu 3BUIBHSIOTHCS BiJ BiAIOBIAANFHOCTI 3a HEBUKOHAHHS 1 HEHaJe)kKHE BUKOHAHHsS 3000B’s3aHb 3a
JloroBopoM y pa3i BHHUKHEHHS IicIsl HA0yTTs HUM YHHHOCTI T1o3a BoJieto CTOpiH 0OCTaBMH HemepeOOpHOT CHITH, SKi
MPHU3BEJIM JI0 HEBHKOHAHHS Ta/a00 HEHaJIe)KHOro BUKOHaHHS CTopoHamH CBOiX 3000B’si3aHb 3a JlOroBOpoM.
OO0ctraBuHaMU HemepeOOpPHOI CHIIM BBAKAIOTHCS, 30KpeMa, TaKi HaA3BWYAlHI Ta HEBIIBOPOTHI OOCTAaBUHU: 3arposa
BiliHHM, 30pOHHUI KOHQIIIKT a00 cepiio3Ha MOrpo3a TaKoro KOH(MIIKTY, BKIFOYAIOYH aJie He 0OMEKYHUNUCh BOPOKIMH
aTakamu, OJIOKagaMu, BiliCbKOBUM eMOapro, Jii iHO3eMHOT0 BOpoOra, 3arajibHa BiHChKOBa MOOLTI3allis, BIMCHKOBI Iil,
OroJIOIIEHA Ta HEOTOJIONICHA BiifHA, il CYCHIJILHOrO BOpOra, 30ypeHHs, aKTH TepOpU3MY, JMBEPCii, MipaTCTBa,
Oe3naau, BTOPrHEHHs, OJ0Kaaa, PeBOIIOLIs, 3aKO0JIOT, IOBCTAHHS, MAacOBI 3aBOPYILCHHS, BBEJICHHSI KOMEHIAHTCHKOI
TOJIMHH, EKCIIPOIIpiallisi, IPUMYCOBE BHIIyUSHHS, 3aXOIUICHHS ITiIIPUEMCTB, PEKBI3HIIiS, TPOMAJIChKa AEMOHCTpAILis,
Onokajia, crpaiik, aBapisi, MPOTHIIPaBHI il TpeTix oci0, moxkexka, BUOYX, TpUBaJi HepepBU B poOOTI TPaHCIOPTY,
periiaMeHTOBaHI YMOBaMH BiJINOBIJHUX PIllIeHb Ta aKTaMHU JEP)KaBHUX OPTraHIiB BIaJIH, 3aKPUTTS MOPCHKHX IPOTOK,
eMbapro, 3a00poHa (0OMEXEHHs) EKCITOPTY/IMITOPTY TOIIO, & TAKOXK BHKJIMKAHI BUHATKOBUMH MTOTOJHUMH YMOBaMH 1
CTHXIHUM JTUXOM, a camMe: eMifieMisi, CWIIbHUI LITOPM, IIUKIIOH, yparaH, TOpHaJ0, OypeBiii, MOBiHb, HATPOMAaKEHHSI
CHIrYy, O)eJelb, Ipajl, 3aMOpPO3KH, 3aMep3aHHs MOpsi, IPOTOK, HOPTIB, IEpEeBaliB, 3eMIETPYC, OJIHMCKaBKa, MOXKeXKa,
rmocyxa, IpoCilaHHs 1 3CyB I'PYHTY, 1HIII CTHXIHHI IMXa TOIIO.

18.2. Cropona, sika He MOXX€ BHKOHYBaTH 3000B’si3aHHS 32 JloroBopoM yHAacmiJIoK Aii oOCTaBHH HenepeOopHOT
CHIIM, TIOBMHHA HE TIi3HINIE HDK MpoTAroM 7 (CeMH) KaleHAapHHX JHIB, HACTYMHHX 32 JHEM iX BHHUKHEHHS,
NOBiTOMUTH 1po e iHmry CTopoHy y nuckMoBii ¢opmi. Ilpu npoMy Take MoBiOMJICHHS! TOBUHHO MICTHTH AaHi PO
XapakTep OOCTaBWH, a TaKO OLIHKY iX BIUIMBY Ha MOJIMBICTH BHKOHaHHA CTOpPOHOIO CBOiX 3000B’s3aHb 3a
JoroBopom.

18.3. Skmo CropoHa CBOEYaCHO HE MOBIJJOMUTH MPO HACTaHHS 0OCTAaBHMH HENepeOOpPHOI CHIIM, TO BOHA HE MOXKE
nocwiaTics Ha iX [il0, KpiM THX BHUIAJKIB, KOJM caMmi OOCTaBUHM MEPEIIKOPKAIOTh BiJNPABIECHHIO TaKOTO
[IOB1JOMJIEHHS.

18.4. Jloka3oM BHHUKHEHHS OOCTaBHH HemnepeOOpHOI CHIIM Ta CTPOKY iX il € BiJNOBiAHI JOKYMEHTH, SIKi
BUIaI0THCST TOProBO-NMPOMHUCIIOBOIO HajaTor YKpainu abo ocodaMu yOBHOBaKEHHMH HEIO PEriOHaIbHUMU TOPTOBO-
NPOMHCIIOBUMH ITaJJaTaMH.

VY Bumajgkax HacTaHHS 0OCTaBUH HerepeOOpHOI cwin cTpoK BHKOHaHHS CTOpOHaMu 3000B’si3aHb 3a
JoroBopoM, 1Mo He MOXYTb BHKOHYBATHCS YHACHiZOK il TaKuX OOCTaBHH, NPOJOBXKYETHCS HAa CTPOK Hii Takux
oOcraBuH. fkio Oyab-aka i3 CTOpiH HE MOXKe BUKOHYBaTH CBOi 3000B’s13aHHA 3a J{oroBopomM yHacmifok Jii 00cTaBuH
HerepeOOPHOT CHITK OUThbINE HiXK MPOTATroM 3 (TPHOX) MICSIIIB TOCHINb, Tei JIoroBip Moxke OyTH pO3ipBaHU IUIIXOM
ykiageHHs: CTOpOHaMu BiIMOBITHOTO 10rOBOPY (YroAn) mpo Horo po3ipBaHHS.
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18.5. CropoHu 3BiNBHSIOTHCS BiJ BiAMOBIAAJLHOCTI 32 HEBUKOHAHHS 1 HEHaJIe)KHE BUKOHAHHS 3000B’si3aHb 3a
JloroBopoM y BHnagkax HaOyTTs YHHHOCTI HOPMATHBHO-NIPABOBUMHM aKTaMH Ta/a00 BUMHEHHS OpTaHAMH Jep>KaBHOL
BJIaJH Jiil, SiKi 300pOHSIOTE, YHEMOKIIMBIIIOIOTH TOLIO BUKOHAHHS a00 Halle)kKHE BUKOHAHHS TAKUX 3000B’s13aHb.

18.6. CtopoHM MOTOKYIOTBCS 3 THM, IO NPH TMepefadi i mepecuianHi Oyab-sikoi iHdopmanii, y Tomy uucii
KoH(GineHmiHO1 iHGopmanii KiieHTta, y mopsnky, Bu3Hau€HOMY 3aKOHOJIABCTBOM, TPaBHUJIAMH IUIATIKHUX CHCTEM,
[IpaBmwiamu banky i YMoBamu moroBopy (y TOMy YHCHI IUIAXOM HaficlaHHS i1 Kyp €poMm, 3ac00aMH MOIITOBOTO
3B’s3Ky 1 CHcTeM AMCTaHLIHHOTO OOCIYyroBYBaHHS, TEJIEKOMYHIKAIIHHUMH MEpeKaMH 3arallbHOrO KOPHUCTYBaHHS
(BIOKpUTHMHU KaHaJaMH 3B’53Ky), a came 3aco0amMHu eneKTpoHHOI momTH (e-mail), TemedoHHOrO 1 pPyXoMoro
(MoOimBpHOTO) 3B’513KY, Mepexi [HTepHeT Tomo), BiAmoBigHa iH(QOpMAILlisS MOXKe CTaTH JTOCTYITHOIO TPETIM ocobaM He 3
BuHH CTOpiH. VY 3B’S3Ky 3 IMM, y BHUNAJKaX PO3TOJOIIECHHS BiAMOBIAHOI iH(popMalii TpeTiM ocobaM mpH mepenadi
(nmepecwitanHi) 11 y BkaszaHi criocoon CTOpoHa-BiAIPaBHUK 3BUTLHSAETHCS BiJl BIJIIIOBIIaIBHOCTI 3@ TaKE PO3TOJIOIICHHS,
SIKIIIO BOHO cTanocs He 3 ii BuHH (i yIIOBHOBaKEHUX MPEICTABHUKIB).

18.7. bank He Hece BiINOBINANBHICTH 3a:

—OyIp-sIKi HACHIOKWA HaJaHHS bBaHKIBCRKHMX IMOCIYT 3a yYMOBH, AKIIO iX HaJaHHS 3A1MCHEHO HAa TMiICTaBi
JOKYMCEHTIB, HaJlaHuX N0 baHky 3rigHo 3 YMoBamu A0TOBOpY (Y TOMY YHCIi JOKYMEHTIB, IIO MICTSTh HEBIpHI
PEKBI3UTH, MiAPOOIICHI MiIUCH TOIIO);

—Oynb-sKi ii, y TOMY YHCJI IIOJ0 MPOBEIEHHS IUIATDKHUX Omepalliid, BUMHEHI Ha mifcTaBi EnekTpoHHMX
JIOKYMEHTIB (y BHUMAIKax, KOJX 3TiHO 3 MMPaBUJIaMH TUIATDKHUX cucTeM, lpaBuinamu banky i YMoBamu 1oroBOpy 110
EnekTpoHHUX NOKYMEHTIB MOBHHHI nomaBatucsi EnmexTpoHHI miammcu, baHKk He Hece BiAMOBiAAaNbHICTH 32 YMOBH,
SKIIO NepeBipka ENekTpoHHMX MiAMKCiB Maia YCHIIIHUN pe3yNbTar, y TOMY YHCII He BUSIBICHO MOPYIICHb IUTICHOCTI
Takux BEIeKTpOHHUX MiANUCiB);HeCBOeYacHe a0 HeHale)KHE BUKOHAHHS IDIATDKHOI OTeparlii 1o 3apaxyBaHHIO KOIITiB
Ha paxyHku KiieHTa y BUmamkax mopymeHHS OaHKamMu — BiTPaBHUKAMH TaKMX KOINTIB IOJIOKEHB 1 3000B’sI3aHb,
BUKJIQJICHHUX Y BiJIMOBITHUX MI>KOAHKIBCHKHX JIOTOBOPAaX MPO BiAKPUTTS KOPECIOHACHTCHKUX PAaxXyHKIB, CTAHAAPTIB Ta
MPaBWI, 110 PErIaMEeHTYIOTh TaKi PO3paxyHKH, Ta MiIOTh Ha JaTy 3MIHCHEHHS IUIATEXKIB, SKIIO JJISA 3IIHCHCHHS
PO3paxyHKiB BHKOPUCTAHO €JIEKTPOHHY MOIITY, TEIEKCHHIA 3B’ A30K a00 MixHapoIHI MikOaHKiBCchKi cuctemu SWIFT;

—Oynp-sKi [ii, y TOMY YHCI OI0JI0 TPOBENEHHS IJIATHKHUX Olepaniid, BYNHEHI 3 BUKOPUCTAHHAM iH(popmMarii
(y Tomy gmcni OTP-mapomniB), Hamicaanoi bankom Ha Homepu mMoOinpbHHX TenedoHIB (32 BHKIFOUYEHHSM BHITA]IKiB
MOTIEPEHBOT0 OTPUMAaHHSI baHKOM BiJIOBIAHMX MUCHMOBUX 3asB JlepkareniB mpo BTpaTy MoOUTBHUX MPHUCTPOIB i
3miny HomepiB MoOinbHUX TenedoHiB);

—Oyap-siKi Aii, y TOMYy 4YHCIi INOJO NpPOBEICHHA IUIATDKHUX — omepauid, BuuHeHi J[epxkaremsamu i3
3actocyBaHHSM KapTok Ta/ab0 ix pekBi3UTIB 32 TOTIOMOTOIO IJIATIKHUX 3aCTOCYHKIB, SIKi HE POTIOHyBaucs bankoMm;

—Oynp-sKi 30uTKH, MOHeceHi KimieHTOM BHACHiOK 37iiiCHEHHS omepallill, iHimiiioBanux 6e3 ABTopu3arii (y
ToMy umci micis BHeceHHs! Kaprok 1o Cron-ciucky Ta/abo nmpuiuHeHHs ix 1ii);

— IOCTOBIPHICTh 3MiCTy iH(opMarlii Ta TOKYMEHTIB, y TOMY 4YuCiIi EJeKTpOHHHX NOKyMEHTIB, HaJlaHUX [0
banky y pamkax /lorosopy;

— HECIPaBHOCTI, MOIIKO/DKEHHS 1 tedekT oOnaananHs [lepkareniB, HOro HeHaJeKHE BUKOPUCTaHHS;

— HEeHAJIS)KHUI aHTHBIPYCHHUI Ta MepeKeBHH 3axXHCT oOnaaHanHs Jlepkarenis;

—mopyIIeHHsT KoHGiAeHmiiHOoCTI iHpopMarii, mo wmictuthess Ha Kaprkax i 30epiraetbcsi Ha 00JagHaHHI
Hepxarenis (30kpema, y MoOUTbHUX TMPUCTPOSIX 1 IUIATIKHUX 3aCTOCYHKAX, y TOMY YHCHI y IUIATDKHUX 3aCTOCYHKAX ),
y TOMY 4YHCJI BHACJiJIOK TMOPYIICHHS CTaHIAPTiB OE3MEeKH EJICKTPOHHOI mepeaaul IUIATDKHMX JaHuX 1 JaHUX
JepxateniB mig yac 3MiHCHEHHS PO3paXyHKOBHUX OIeparliid, y ToMy 4ucii MoOUTBHHX TIATeXKiB, i/ 9Yac CTBOPEHHS
ToxkeHiB, a TAKOK B IHIIMX BUMAKaX BUKOPUCTaHHS KapTok i Takoro obiaHaHHS;

—HeHanexXHuil poctyn JlepkareniB A0 Mepex TelneOHHOTO i pyxoMoro (MOOUTEHOTO) 3B’S3KY, MEpexi
[HTEpHET TOMIO, MepeprBaHHs OE3APOTOBOTO 3’ €IHAHHS, TOIIIO;

— He3aJIOBUIBHUH CTaH JiHIH 3B A3KY, BIICYTHICTh €IEKTPOSHEPTii, TOIIO;

— HeHaJie)kHe (DYHKUIOHYBaHHS MOOIIBHUX HPUCTPOIB 1 TUIATLKHUX 3aCTOCYHKIB, y TOMY UHMCII IUIATDKHUX
3aCTOCYHKIB, SIKI HE pEKOMEHJIyBalucs (He TPOMOHyBalucs) BaHKOM 10 BHKOPHCTaHHS, a TaKOX 3a Oreparii,
3MIHCHEHI 13 3aCTOCYBaHHSAM TaKHX MIPUCTPOIB 1 3aCTOCYHKIB;

— Iii mpoBaii/iepiB Ta iHIMKX 0ci0, 0 BUYMHATHMYTHCS Y paMKax 00CITyroByBaHHSI IUIATIKHUX 3aCTOCYHKIB;

—3a TiicHicTh BHYTpimHBOTO BMicTy Ceiidi, nepenanux KiienTy y MaiiHOBUM HaiiM (opeHay) (y 3B S3KY 3
TUM, 110 npu BukopucranHi CetiiB Haiimau He Hagae banky iHdopMaliiro moao Toro, ke MaifHO 30epiraeTbes y HUX,
1 baHK He cKJIajjae onKCy BiAMOBIAHOTO MaiiHa;

—BiIMOBY BiJl HajlaHHS BaHKIBCHKHMX TOCIIYT y BHUMNAJKax, AKIIO Taka BiIMOBa OOIPYHTOBaHAa BiJOBIAHUMH
MOJIOKEHHSAMH 3aKOHOAaBCTBa (y TOMY YHCII 3aKOHOAABCTBa Yy cepi OaHKIBCHKOT JIsSUILHOCTI, y cdepi 3anodiranHs
Ta MPOTUAIl Jieraiizamii (BIAMUBAHHIO) JOXOIB, OJCP)KAHUX 3JI0YMHHUM IUISAXOM, (iHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOJKEHHS 30pOi MAacoBOTO 3HHUIICHHS, Yy c(epl BAIIOTHOTO PETyJIOBaHHS TOIO) Ta/abo
MpaBWJIaMH IJIATDKHUX cUcTeM, Ta/a0o [IpaBunamu banky, Ta/abo YMoBaMu 10roBoOpYy.

18.8. baHk He Hece BiANOBIIAIbHICTD 3a OY/b-sKi 30MTKH, BTpaTH 1 BUTpaTH KilienTa y Bumaakax:
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—nocryny mo Ceidi, nepenanux Kimenty y MaliHOBHM HaiiM (OpeHy), TpeTix ociO, Bigkpurts Cetdy i
3aBOJIOZIHHS MaiHOM, po3mimeHnM y Ceiidax, TakuMH oco0aMH, MOIIKOMKEHHS, MOPYIIEHHS IUIICHOCTI TOIIO
CetiiB, MOMIKOMKEHHS, IICYBaHHS, BTPATH TOIIO TAKOr0 MaiHa, y pasi, SKIIO Y TaKUX HisfX / MOIsAX BIACYTHSA BHHA
banka, a Takox y pasi, skmo Taki mii / moxmii € HacmigkoM mopymeHHs KirieHToOM BHUMOT MO0 KOPHCTYBaHHS
Ceiidamu, BU3HaYCHUX YMOBaMH JOTOBOpPY, MpOTHIpaBHUX Aiil KiienTa ta/abo Tpetix ocib;

— MIOIIKO/PKCHHS, TICYBaHHS, BTpPAaTH TOIIO MaiiHa, po3mimeHoro y Ceidax, y pasi, sSKIIO Taki momii €
HACII{IKOM [Iii IPUPOJHHUX BIACTUBOCTEH TaKOTo MaiiHa (30KpeMa, Kopo3il MeTay, XiMiYHAX peakLii TOIIO).

18.9. baHk 3BITBHAETBCS BiJX BIANOBINATBHOCTI 32 HEBUKOHAHHSA 1 HEHAJe)KHE BUKOHAHHS 3000B’S3aHb 3a
JoroBopom, SKIIO 1e CTanocs:

—BHACTIJOK HEBHKOHAHHSA Ta/ab0 HEHAIeKHOTO BHKOHAaHHS JlepkaTeqsMH BHMOT, BH3HAUCHHX
3aKOHOJaBCTBOM Ta/a00 MpaBUJIaMH IUTaTLKHUX cucTeM, Ta/abo [lpaBunamu banky, Ta/abo YMoBamMu 10TOBODY;

—3 Oyap-SKUX 1HIIMX MPUYHH, OI0 HE 3ajexaTh Bia baHky, y Tomy umcni yepe3 aii depkatemniB ta/abo Oynb-
SKHX TPETiX 0cil.

19. ITinTBepakeHHs i moromxenust Cropin

19.1. KuieHT miaATBEPIKYE, 1IO:

19.1.1. Tlepen npuitaartam (akuentyBanHsaMm) Kimiearom Iponosurii banky, a came 10 MOMEHTY MiANUACAHHS
HUM 3asBH MpO NpuenHaHHA i monaHHsa il mo banky, bank moBimomuB Kiienty ycro iHopmamito, siKy 3riHO 3
3aKOHOJAaBCTBOM BiH 3000B’si3aHUMI Ha/JaBaTH KIIEHTaM JI0 YKJIQJACHHS 3 HUMH JOTOBOPIB MPO HaJaHHs (hiHAHCOBHX
nocyT (y TOMyY 9HCHi iHpopMarliro moao pekBisutie banky, ymoB oociyroByBanHs [lotounux i KapTkoBux paxyHKiB,
3actocyBaHHs KapTok, yMOB KpemuTyBaHHS, JIMCTaHIIIHOTO OOCITyroByBaHHS, YMOB poO3MilleHHs Bkuamis,
nepefaBaHHs y MaitHOBUi Haiim (opeHny) CeiihiB) Ta ycio iHIIy iHpopMalito, HeoOXiJHY AJIsl IOBHOTO i MPaBUIBHOTO
PO3YMiHHSI YMOB JOTOBOPY, Y TOMY YHCJi YMOB OTpUMaHHS baHKIBCEKHIX MOCIYT, IX BapTOCTI 1 MOPSIKY OILIATH.

19.1.2. Ilepen mpuitaarTsm (akuentyBaHHsaM) Kimiearom [Ipono3umii banky, a came 10 MOMEHTY TiAHACaHHS
HUM 3asiBH MPO NpuenHaHHA 1 noganHs ii 7o banky, KiieHT yBakHO 03HAllOMHUBCS 3 HOpMaM# 3aKOHOAABCTBA, SKi
PETYIIOIOThH MOPSIOK HaJaHHs OaHKIBCHKHUX Ta iHIIWX MOCHYT (y TOMY YHMCIi OO MOPSAKY BiAKPUTTS MOTOYHUX (Y
TOMY YHCIi KapTKOBUX) PaxyHKiB, 3[IHCHEHHs OIepamiid 3a HUMH 1 X 3aKPUTTS, 3MIHCHEHHS KPEIUTHUX OMepallii,
JucraHmiiiHoro 0OCTyroByBaHHS, 3IIHCHEHHS BKJIAAHHUX (ACMO3WTHHUX) OINeEpamild, MepeJaBaHHsS Yy CTPOKOBHIMA
MaitHOBHii HaiiM (opeHay) CelidiB), a TAKOK 3 TOBHUM TEKCTOM Y MOB JIOTOBOPY (Y TOMY YHCIi 3 yMOBaMH OTPHMaHHSI
BIJIIOBITHUX TIOCIYT, iX BapTIiCTIO i MOPSIIKOM OTLIATH, a TAKOXK MpaBaMu 1 000B’I3KaMH, 3T0JIaMH, iATBEPIKECHHIMH
1 JOPYYEHHSIMH, IO MICTATHCS Y HHX).

19.1.3. YMoBu noroBopy € HiIKOM 3po3yMminumu KiieHTy i BiH He moTpeOye Oylb-sSKUX po3’sCHEHb 1
TIIyMayeHb 1100 HUX (y TOMY YHMCIi IIOJ0 YMOB OTpUMaHHSA BaHKIBCHKHUX MOCIYT, X BapTOCTIi i MOPSAAKY OIUIATH, a
TaKOX IpaB 1 000B’A3KiB, 3T0JI, M ATBEPKEHB 1 JOPYUECHB, IO MICTITHCS y HUX).

19.1.4. YmoBu noroBopy (y TOMY YHCII YMOBH OTpHUMaHHS BaHKIBCHKHX MOCIYT, iX BapTICTh 1 MOPSIOK
OILIaTH, & TAKOXK IpaBa i 000B’sI3KK) HE CTBOPIOIOTH Jijisi KitieHTa HecnpaBeJInBUX, JUCKPUMIHAIIHHUX 1 O0TSHKIUBUX
YMOB, HE MOTIpIIYIOTh HOro iCHyIOUHMH CTaH, HE M030aBISIOTH Horo Oyab-sKMX HalexHUX oMy mpas. IIpaBa i
000B’s13ku CTopiH, BcTaHOBIIEHI JlOrOBOPOM, € CIIIBPO3MIPHUMH MiX CO00I0.

19.1.5. Tlpueananus 10 YMOB JOToBOpy 3ailicHeHO KilieHTOM TOBHICTIO yCBiJOMJIEHO 1 10OpOBiNBHO, Oe3
HaB’s3yBaHHA HOMY HEOOXiZHOCTI Takoro mpuenHaHHsa. Bixg KiieHta He BuMaraeTbcsi ykiameHHS OyJb-SKHAX
JIOTOBOPIB 3 baHkOM 1 TpeTiMu 0cobaMu MO0 HAIaHHS CYIIPOBITHUX TIOCHYT.

19.1.6. Yci nokymentu Ta inpopmailisi (Bimomocrti), HagaHi Kiienrom 10 baHKy, € akTyalbHUMH, TTOBHUMH,
JOCTOBIpHMMH 1 goctaTHiMu ansi [nentudikanii i Bepudikanii Kiienra, BcTaHOBICHHS 3MIiCTy HOro MisIIBHOCTI i
(hiHaHCOBOTO CTaHy BIAMOBIAHO IO BUMOT 3aKOHONABCTBA y cdepi OaHKIBCHKOI MisITFHOCTI i 3aNI00ITaHHS Ta MPOTUIL
nerainizanii (BiIMUBAHHIO) JIOXOJIB, OJCPKAHUX 3JI0YMHHHUM MNUISIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3IOBCIOJKEHHS 30p0Oi MacOBOTO 3HHIIICHHSI.

19.1.7. Hisubnicts KiienTa, y ToMy uucii 3 BUKOpUCTaHHSAM BaHKiBCBKMX MOCTYT, HE MOB’s3aHa 1 He Oyxe
NOB’si3aHa 3 JieTallizali€lo (BiIMUBAHHAM) IOXO/IB, OAEP)KAHUX 3JIOYMHHUM IIUIAXOM, (iHAHCYBaHHSIM TEPOPHU3MY i
PO3IOBCIOKEHHS 30p0Oi MacoOBOTO 3HHIICHHS, 3 KOPYIIIHHOIO MisTIbHICTIO.

19.1.8. Yci ¢inancosi onepauii KitieHTra BiANoOBigarOTh 1 BiANOBIAATUMYTh y MOJANIBIIOMY HOTO pealbHUM
(hiHAaHCOBMM MOKJIMBOCTSAM 1 32 CBOIM 3MICTOM He NOB’si3aHi 1 He OyqyTh IOB’S3aHi y MOJANBUIOMY 3 OyIb-SKUMH
NPOTUTIPABHUMH JisIMU (Y TOMY YHUCIi y cdepi 0aHKIBCHKOT JisUTBHOCTI, Y cdepi 3amobiranHs Ta IpOTHIIi Jieramizamii
(BIIMWBAHHIO) JIOXOJIB, OJIEP)KAHUX 3JIOYMHHHM IIUISXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0i MacoBOI'0 3HUILEHHS, Y cpepi BATIOTHOTO PErYJIIOBaHHS TOLIO).

19.1.9. Kiient 00i3HaHMM TPO MOXKIUBICTh NPUTITHEHHS WOIr0 JIO BiAMOBIAAJIBLHOCTI, BCTAHOBJICHOT
3aKOHOJ]ABCTBOM (Y TOMY YHCIIi JI0 KPUMIHAJIBHOI BiJIIOBIAIbHOCTI) 32 BUYMHEHHS IPOTHIIPABHUX il (Y TOMY YHCIIi
3a MIaxpaicTBO, 3aN0iIsIHHS MafHOBOT KO IUIIXOM 00MaHy a0o 37I0BXKHMBaHHS JOBIPOIO TOIIO).
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19.1.10. Kmient 3abe3neuyBatumMe JOOPOCOBICHE 1 pO3yMHE 3[IHCHEHHS CBOIX MpaB, yTPUMYBAaTUMETHCS Bil
IiH, SKI MOXKYTh MOPYILIUTH MpaBa iHIKMX 0ci0 (y ToMy uucii npaBa baHky) Ta/abo 3aBaaTH MIKOAM iHIIUM oco0aM (y
ToMy 4MciHi baHKy), He 3MOBXHMBaTHME CBOIMH IpaBaMy B iHIIMX (opMax, a TakoX 3a0e3reuyBaTUME HaJe:KHE
BUKOHAHHS YCiX CBOiX 3000B’S13aHb, IO BCTAHOBJICHI 3aKOHOJABCTBOM 1 YMOBaMH JIOTOBODY (3 ypaxyBaHHIM YCiX
3MiH, BHECEHUX /10 HUX Yy BCTAaHOBJICHOMY HHMH TOPSIKY), Y TOMY YHCIi CBOEYACHO 1 TOBHICTIO OIUIAYyBaTHME
baHKIBCBKI ITOCITYTH 1 MOramaTuMe iHII TPoIIoBi 30008’ s13aHHs nepen bankom (y Tomy 3a0oproBaHicTs 3a Kpenurom
1 IPOIICHTaMU 3a KOpUCTyBaHHs KpenuTom), mUCbMOBO TOBiToMiIsTUME baHKy yCcro HEOOXiaHY iH(OpMAIIiFO TOIIIO.

19.1.11. Kuient nopyuus banky odopmimoBatu Bix iMeHi KitieHTa mOKyMeHTH, HEOOXIIHI Il TIPOBEICHHS
omepariiii 3 KymiBii / mpogaxy / oOMiHy iHO3eMHOT BaIfOTH (SKIIO OQOPMIIEHHS TaKMX JOKYMEHTIB BUMaraTUMEThCS
3aKOHOJIAaBCTBOM).

19.1.12. 3acrocyBanHs OyIb-IKHMH TpeTiMu ocobammu KapTok Ta/abo iX pekBi3WTiB, iX KOIIid, aHAIOTiB,
nyomikatiB Tomo, PIN-koniB Ta/abo Koxis CVV2/CVC2, ta/abo OTP-napomniB, Ta/abo MoOiTBHEX MPHUCTPOIB, Ta/ab0
TUTATIKHUX 3aCTOCYHKIB, Ta/a00 JloriHiB, Ta/a60 OcoOUCTHX MapoiB, Ta/ad0 CIIOBA-MAPOIII0, BKA3aHOTO Yy MOaHIH 10
Banky nuchMOBii 3asBi, a TaKOX 1HITUX 3aCO0IB 1 BiJOMOCTEH, IO JAIOTh 3MOTY IHIIIIOBATH ILIATIXKHI oreparlii 3a
KaprrkoBumu paxyHkamu i3 3acTtocyBaHHsIM KapTok Ta/abo iX pekBi3WTIiB (y TOMY YMCII JJS IHIMIFOBaHHS TaKHUX
omepariiii), 6e3yMOBHO CBITYHUTH IPO T€, IO BiAMOBIIHI 3aCO0H 1 BiIOMOCTI CTaN! JOCTYITHUMHU TaKUM TPETIM ocobam
BHACJTIJIOK JIiii 4u Oe3isuibHOCTI [lepxkareris.

19.1.13. O6or’s30k banky moao nosigomieHas Kiienty iHdopMmanii npo 3ailiCHEeHHs TIATHKHUX ONepaltii
3a [lorounumu i KapTkoBumu paxyHkamu (y ToMy 9Hci i3 3acTocyBaHHSIM KapTok), Mpo 3aJIMIIKK KOIITIB HA TaKUX
paxyHkax, cymu TexHiuHoi 3a06oproBaHocTi, 3a6oproBaHocTi 3a Kpenutom i nponieHTamu 3a kopuctyBanHs Kpenurom
Ta iHIoi 3a00proBaHocti 3a JIoroBopoM, BBKAETHCS BUKOHAHUM Y pasi oTpumaHHs KitieHTOM Takoi iHpopmarii y
OyIb-sKuil crioci0, BU3HAYeHH Y MOBaMU JIOTOBOPY, a TaKOX y pasi, ko KimeHT 3 Oyab-sIKuX IpUINH HE OTPUMAB
Taky iHdopMmarito (y TOMy 4Ymcai y 3B’s3Ky 3 TuM, mo KiieHT He kopucryBaBcs CHcTeMaMul AHUCTAHIIHOTO
o0ciyroByBanHsi, MOOUIBHUMH MPHUCTPOSIMH, TUIATDKHUMH TIPUCTPOSIMHM, a TaKoXX He 3BepHyBcs no banky 3a
BUITHCKaMU 32 KapTKOBUMU paxyHKaMH), 32 BHHATKOM BUMA/IKiB, Koin KiTieHT He 3MIr oTpuUMaTy Taky iHpopMaIiio 3
BUHU baHky.

19.1.14. YV pa3i unukHenHs Mixx CropoHamu cropiB, BiJ baHky He TNOBHHHE BHMAaratucs OyIb-siKe
JIOJIATKOBE JOBEACHHS TOTO, IO BIAMOBIMHI Ail M Oe3isulbHICTh JlepKaTeaiB Malu Miclle, OCKUIBKM 3 MOMEHTY
nepenayvi/aagicinanas baakom Kaptok, PIN-konBepris, PIN-koniB, OTP-naponis bank He Mae 3MOTH KOHTPOIIOBATH
Te, sskuM unHOM Jlepkateni 3acrocoByroTh Kaptku i ix peksisutu, PIN-komu, Komgu CVV2/CVC2, OTP-napoui,
Mo0GinbHi mpucTpoi, TaTixHi 3actocyHkd, Jloriau, OcoOucTi mapoii, iHIN 3aco0H 1 BiIOMOCTI, IO JAIOTh 3MOTY
iHIIIOBaTH TUIATDKHI omepamii 3a KapTkoBuMm paxyHKamu i3 3actocyBaHHsM KapTok Ta/abo iX pEKBi3WTIB, i
3a0e31euyroTh BUKOHAHHS CBOTO 00O0B’SI3KY IIO/I0 HemepeaaBaHHs TpeTiM ocobam Kaprok i ix pekizutiB, PIN-koiB,
Komis CVV2/CVC2, OTP-naponiB, MoOUILHUX MPHCTPOIB, MIATIXHUX 3aCTOCYHKIB, JIoriHiB, OCOOMCTHX MapoIiB,
CJIOBa-TIapodis, BKa3aHOTo y MojaHiil 1o baHky muchMOBIH 3asBi, a TakoX IHIIUX 3acO0iB i BiJloMOCTEH, 10 AalOTh
3MOTY iHII[IIOBaTH IIATXKHI omeparlii 3a KaprkoBumu paxyHkamu i3 3actocyBanHsaM KapTok Ta/abo iX peKBi3UTIB.

19.1.15. TIlicnst Haganust KiieHTy ofHOTO mpUMipHHMKa 3asiBH MpO TpUETHAHHS (13 3aTIOBHEHHM PO3IIIOM

«BinmiTku banky») 1 HagicmanHs iomy YMoOB JoroBopy 3acobamu CHCTeMH IUCTaHIIHOTO OOCITyrOBYBaHHS
BBA)XKaTUMEThCS, 0 baHk HanexHuM unHOM HajgaB KiieHTy onuH mpuMipHUK ycboro. HajeXHUM HiATBEpIUKEHHSIM
HajgicnanHs Kienty YMoB porosopy 3aco6amu CUCTEMHU JUCTAHIIHHOIO OOCIYrOBYBaHHS € BIJIOMOCTI PO 1€, IO
30epiratotecs y banky B enexTpoHnHiit hopmi abo y popmi 1okymeHnTa Ha mamnepi (3 iHQopMaIliero Moo AaTH i acy
HaJICITaHHS).
19.1.16. Bin noBigoMieHuid Mpo Te, IO BCi omeparii Ta MOCIyTH, ki HanaoThesi bankoM KilieHTy, perymroroThes
YMHHUMH 3aKOHO/IaBYMMHU T2 HOPMATHBHUMH aKTaMH YKpaiHu (JesKi BUAM OIepaIliii MOXKYTh TAaKOXK PETyIIOBATHCS
3aKOHOJABCTBOM THX 1HO3EMHHX [IepKaB, B SIKHX BOHHU 3/IHCHIOIOTHCS, IHILIIOIOTHCS YW OMPAalbOBYIOTHCS).
BiamosigHo no 3akoHonmaBcTBa Ha bank Moxe OyTH MOKIIaEHHA P KOHTPOJIBHUX (PYHKIIN y BiIHOMIEHHI 10 EIKUX
BUIIB onepairiii Kitienra (Hanpukiia, onepaiii 3 IH03eMHOIO BaJIFOTO0, OIepalliii 3 FOTIBKOI0, a TAKOXK OIepallii, SKi
MOXYTh OYTH BiJTHECEHI J0 MiZ03pinX) Ta 0OOB’SI30K HAJAaBATH PI3HUM JEPKABHUM Ta NMPAaBOOXOPOHHUM OpraHam
iH(popMaLilo PO paxyHKH Ta miatixHi onepauii Kiienra. [y Bkazanux mineit bank Moxe nepioJuuHO 3alUTyBaTH y
Kirienra pi3Hi okymMeHTH Ta/ab0 muchMOBi nosicHeHHS, a KiieHT 3000B’s3yeThCs iX HajaBaTH 3a 3aluTOM baHKy y
BKa3aHUW HUM CTPOK.

19.2. Kuli€HT MOrom:KyeThCsl 3 TUM, LIO:

19.2.1. bauk mae mpaBo Haacuiatu KiieHty, Horo mnpencraBHuKaMm 1 JloBipeHMM ocobam Oyab-sKy
iH(pOpMaIlifo, Y TOMYy YHCIi TaKy, O MICTHTh OaHKIBChKY TaeMHUIO KitieHTa (30KpeMa, Mpo yci HaJaHi MOCIYTH i
3MiMCHEHI omepailii), 3a TOMOMOT0r0 Kyp’ €piB, 3aC00iB MOMITOBOrO 3B’ 513Ky 1 CUCTEM JUCTAHIIHHOTO 00CIyrOByBaHHS,
TEJIEKOMYHIKAllIHHUMH MEpEKaMH 3arajbHOr0 KOPHCTYBaHHA (BiIKPUTUMH KaHajaMy 3B’f3Ky), a caMme 3aco0amu
eJIeKTpoHHOT momTH (e-mail), TenedoHHoro 1 pyxomoro (MOOLTEHOTO) 3B’ 43Ky, Mepexki [HTepHeT ToImo. Y 3B’s3KYy 3
UM, baHk 3BiNBHSETHCS BiJ OyAb-SKOI BiAMOBIAAIBLHOCTI 32 PO3TOJIOIICHHS BIANOBIAHOT 1H(OPMAILi, y TOMY YUCII
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Takoi, M0 MICTUTh OaHKIBCHKY TaeMHHUI0 KiieHTa, y pasi mocTymy TperTix oci® mo Takoi indopmamii mig gac ii
repeaadi 3a3HauCHIME KaHAJIaMH 3B’ SI3KY.

19.2.2. Yci mnosigomnenus banky, y Tomy wuuchmi HamgiciaHi 3acobamu  CucTeM  OUCTaHIIHHOTO
00CITyroByBaHHs 1 pO3MIILEHI y 3arajlbHOAOCTYIHUX JKepenax iHndopmanii (y Tomy uuchi Ha Caiiti banky), Kiient
3000B’s13aHAN BiACTE)XYBaTH CaMOCTIHHO. YCI PHU3WKH, MOB’S3aHI 3 HEOTPHMaHHSIM TaKWX MOBimomIleHb, KirieHT
npuiiMae Ha cebe (y TOMy YHCII PU3UKU MIOA0 HEHAJIE)KHOTO BUKOHAHHS 3MiHEHHX yMOB JloroBopy). VY pasi, SKIIO
KiienT He BuMHSATHME yci BH3HA4YeHI YMOBaMH JOTOBOPY Aii IIOAO OTpUMaHHSA BUIHMCOK 3a I[loTouHumm i
KapTkoBumE paxyHKamMu, BBKAEThCA, 0 baHK HaJe)KHUM YHHOM TOBIIOMHB HOMY yCIO iH(OpMAIIi0, BKIIOUYECHY Y
TaKi BUMUCKH (Y TOMY YHCIIi MIOAO YCIX Omeparliif 3a TAKIMH PaxyHKaMH).

19.2.3. Indopmauis moao 3aiicHeHrx onepauiil y CuctemMax AUCTaHUIKHOTO 0OCTYroBYBaHHS (DiKCYy€eThCS B
EJIIEKTPOHHUX MPOTOKOJIAX, sKi 30epiraroThcst y baHky, 1 siki cToponu J[oroBopy AOMOBWIIKCS] BBaXKaTy HAJEKHHUM Ta
JOTYCTUMHM JIOKa30M TIPH PO3TIISAAI CyJOM a0o iHINMM KOMIIETEHTHHM OPTaHOM CIOpY MiXK HUMH abo cropy 3a ix
y4acTIo.

19.2.4. bank 3abesmnedye AOBEACHHS LUTICHOCTi, JOCTOBIPHOCTI Ta aBTOPCTBa EJEKTPOHHMX ITOKYMEHTIB
BIJIMIOBIHO IO 3aTBepiKeHOro baHkoM mopsaky (30kpema, HUIIXoM mepeBipkn HomepiB MoOiTpHHX TenedOHiB
Hepxarenis, 3adikcoBanux y baHKy, 3a TOIOMOT0I0 HamnpaBJIeHHS IMOBIJOMJICHb Ha I1i HOMepH, abo i3 3acTOCYBaHHIM
Cucrem nucTaHIiifHOTO 00cmyroByBanHs abo Caiity banky).

19.2.5. Tlonoxxenus [loroBopy BH3HAYalOTh MOPSIOK 1 YMOBH BiIMOBH Bia HajaHHS BaHkoMm Ta opepkaHHs
Kiieatom Kpenuty, 30kpema, nuisixom BctaHoBIeHHs st KitienTa 1 baaka moxknuBocTi nmpunmHeHHS 1ii KpenquTamx
ninHii 1o KapTkoBUX paxyHKiB B OJHOCTOPOHHBbOMY Hopsiaky. Kpim toro, Kiient Moxxe He oTpumyBatu Kpenut (st
IBOTO JOCTAaTHIM € HE IHILIIOBaTH  IUIATDOKHUX onepanid 3a KapTkoBMMH paxyHKaMu 3a BiACyTHOCTI a0o
HEJOCTATHOCTI [T MTPOBEJCHHS TAKHUX IUIATIKHUX OTeparliii BiacHUX KomrTiB KilieHTa Ha TakuX paxyHKax).

19.2.6. Ilonoxenus JloroBopy HajleKHAM YHHOM BH3HAYAIOTh MOPSAOK i YMOBH JOCTPOKOBOTO ITOBEPHEHHS
Kpenuty (y Tomy uncii 3a 6axannsm Kitienra 1 Ha Bumory banky).

19.2.7. Kpeaur, orpuMaHuii 3a AOMOMOror0 JlomaTkoBOi KapTKH, BBAXKAETHCS TaKWUM, IO OTPHUMaHUHN
ocobucto Kiienrom.

19.2.8. bank Mae mpaBo Ha JOCTYN A0 KpeAWTHOi ictopii KiienTa, 30ip, 30epiraHHsi, BUKOPHUCTaHHS Ta
NOLIMPEHHs Yepe3 Oopo KpeAuTHHX icTopiid iHdopMmaii moxo KiienTta y mopsaky, BusHadeHOMY 3aKOHOM Y KpaiHu
«Ipo opranizamiro QopmyBaHHS Ta 00iry KpemauTHUX ictopii». I[Hpopmamis mono Kiienra, HeoOXimHa s
(hopMyBaHHsI HOTO KpEIUTHOI icTOpii, Oyae nepenaHa baHkoM 10 OHOPO KPeIUTHHX iCTOPIi, Ha3Ba Ta ajpeca sIKOro
BKa3aHa y 3asBi mpo npueaHanHs abo 3asBi Ipo KpeIuTyBaHHS.

19.2.9. BreceHHs 3MiH 10 3aKOHOAABCTBA, 3MiHA KpeAUTHOI momiTuky HamioHamsHOTO OaHKY YKpaiHu, 3MiHa
KypCy BalIOT HE € 3MiHaMH 1CTOTHUX 0OCTaBUH, sKMMU CTOpPOHM KepyBanucs npu ykinazneHHi [lorosopy. Hacranns
3a3HaYCHUX MOl HE € TiJICTaBOIO JUTS 3MiHU a0 po3ipBaHHs JloroBopy 3a ininiaTuBoro KiieHra.

19.2.10. bank mae mpaBO BHOCHTH 3MiHH 0 YMOB JOTOBOPY B OJHOCTOPOHHBOMY IMOPSAKY (y BHUIAIKaX,
KOJIM Taki OAHOCTOPOHHI 3MIiHH € MOXXJIMBUMH 3TiHO 3 3aKOHOJABCTBOM Ta/ab00 YMOBaMH JIOTOBOPY), & TaKOXK
iHiI[ifoBaTH BHECEHHS 3MiH /10 JloroBopy (y BHNaAKax, KOJIH 3TiIHO 3 3aKOHOJABCTBOM Ta/ab0 YMOBaMH JOTOBOPY LIS
BHECEHHSI TakuX 3MiH HeoOXifgHa 3roja o0ox Cropin). Yci BiamoBiaHiI 3MiHM HaOyBalOTh YMHHOCTI 3 MOMEHTY,
BU3HAYEHOT'O 3TiIHO 3 YMOBaMHM JOTOBOPY, IIiCIIS YOTO CTAIOTh HEB1JI'€MHOIO YacTHHOIO JloroBOpYy, 000B’SI3KOBOIO 110
BuKoHaHHsS CTOpOHAMMU.

19.2.11. He BBaxaeTbcs oOMexeHHsIM mpaa KitieHTa 110,10 po3nOpsIKaHHS KOIITaMH, 1110 OOJIKOBYIOThHCS
Ha KaprtkoBux paxynkax, Ilorounux paxyHkax, CrnemiagbHHMX paxyHKax, [lermo3suTHuX paxyHkiB, PaxyHkax mis
oOciyroByBanHsl BkianiB, BiimMoBa baHKy Biig BUMHEHHS IUIATDKHUX OIEpaliil 3a TAKMMHU paxyHKaMu, SKIIO Taka
BiMOBa OOyMOBJIEHA HOpMaMmH 3aKOHOJAaBCTBA (y TOMY YHCII 3aKOHOJABCTBa y cdepi OaHKIBCHKOI AisUTBHOCTI, Y
cdepi 3amobiranHs Ta MPOTHIIT Jeranizamii (BiIMUBAHHIO) JOXO/IiB, OJIEPKAHUX 3MTOYMHHUM IIISIXOM, (hiHAaHCYBaHHIO
Tepopu3My Ta (iHaHCYBAHHIO PO3IOBCIOKEHHS 30p0i MacOBOr0 3HHMIIECHHS, Y cepi BaJIOTHOTO PETYJIIOBaHHS TOIIO)
Ta/a00 MpaBWIaMU IUIATIXHUAX cUCcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamu J0roBOpY (Y TOMY YHCH Y 3B’ 3Ky
3 THM, WIO BIiJMOBIJHI KOIITH OOJIKOBYIOThCS Ha KapTkoBux paxyHkax sk HakonwmuyBanbHa cyma «Moi
3a0IAIHKCHHS ).

19.2.12. VY Bunajkax HEBUKOHAHHS 1 HECBOEYACHOTO BUKOHAHHS 3000B’s13aHb KitieHTta 3a JloroBopom, y TOMy
YHCII TPOIIOBHX, BIH HECTHME Bi/IMOBITAJILHICTD 32 1€ Y TIOPSJIKY 1 po3Mipax, 1110 BU3HA4YEHI Y MOBaMH JIOTOBOPY.

19.2.13. ¥Yci HOpMH, TIOJOXKEHHS, YMOBH, OOMEXKEHHS TOIIO, BCTAHOBIICHI 3aKOHOJABCTBOM, Y TOMY YHCIi
HOPMAaTUBHO-TIPaBOBUMH akTaMu HarioHanbHoro 0aHky YKpaiHu, MpaBUiIaMu IUaTiKHUX cucteM, [IpaBrnamu banky
i YMoBaMu JOrOBOpY cTOCOBHO KirieHTa, OJJHAKOBOIO MIpOIO JIIFOTH TakoX i crocoBHO JloBipenux ocib. Kitient
NOBHHEH 3a0e3revnTH BUKOHaHHS JlOBipeHMMH 0co0aMu yCiX TakMX BHMOT, HOPM, MOJOXEHb, YMOB, OOMEXEHb
TOIIO, & TAKOX 3000B’s13aHb, BCTAHOBJICHUX CTOCOBHO JleprkaTeiB.

19.3. KnienT Hanmae banky cBolo 3roay Ha:
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19.3.1. O6pobky nepconanbHux nanux KiieHTa, sik cy0’eKTa mepcoOHaNbHUX AAHUX BIAMOBIIHO 10 3aKOHY
Vkpaian «[Ipo 3axucT mepcOHANBPHMX MaHWX», Y TOMY 4YMCIi Ha IAlepoBHX HOCIAX, Ha OJAaHKAaX KapTOTEK, B
iHpopMaLifHUX (aBTOMAaTH30BaHMX) cucTeMax baHky Tomio (30KpeMa, y 4YacTHHiI peecTpauii i 30epiranHs Takux
JIAHUX Yy TIepeNiKy KiieHTiB baHky), ans peamizaiii bankoM cBoix mpaB i 000B’sI3KiB, BUBHAYCHUX 3aKOHOJABCTBOM 1
yKkiIaneHuMu Mk CTOpoHaMu JOTOBOpaMU, TIpH HaJaHHI baHKiBChKUX mociyr. O6car nmepcoHanbHuX nanux Kimienrta,
070 SIKMX baHK Mae mpaBo 3MIKCHIOBATH Ipoliec 00poOKH, Bu3HadaeThest CTOpOHAMU SIK Oy/b-siKa iH(pOpMaIis mpo
Kiienra i ymoBu [loroBopy, mo crana Bizoma banky npu BcTaHOBJIEHHI 1y Xo/i BigHocuH 3 Kitientom (y Tomy uucii
BiZ TpeTix ocib). KimieHT miaTBepmKye, 1m0 HOMy MOBIAOMIIEHO PO HOTO TpaBa SK BOJIOMLIBII MEPCOHATHHAUX JaHUX,
BH3HAUYCHI 3akoHOM Ykpainu «lIpo 3axuCT NHepCcoOHANBHUX MaHWUX», CKIaA 1 3MICT IEePCOHATBHHUX JaHHX, IO
30UparOThCs, METY 300py TaKUX JIAHKX 1 0Ci0, SKMM MOXKYTb MepelaBaTHCs HOTO MePCOHANBHI JaHi.

19.3.2. Hagicnanus bankom KrienTy y mopsiaxy, BU3HaueHOMY YMOBaMH JIOTOBOPY, OyAb-iKOi1 iHpOpMaIii,
0 MOXE CTOCYBAaTHCS MPaBOBiAHOCHMH MiX CTOpoHamH, y TOMY 4ucii iHpopMmarii moao AisiibHOCTI baHKy, #ioro
MOCIIYT 1 X BapTOCTI, peKJIaMHUX aKWil i mporpam JosiabHOCTI banky Tomo.

19.3.3. Haganus ynoBHOBaxkeHMM TnpexactaBHukaMm Opranizanii Kaprok, PIN-koHBepTiB, BHIIHCOK 3a
KapTtkoBumn paxyHkaMu TOMIO (U TOAANbIIO] iepenadi KiieHTy), a TakoxK Ha PUHHSTTS BiJl TAKUX TPEICTaBHUKIB
3asB mpo Bumyck Kaprok. banmk He Hece BiamoBimampHOCTI mepen KitieHToM 3a HeoTpuMaHHS, HECBOE€YACHE
oTpuMaHHsI, momkomkeHHs: Kaprok, PIN-koHBepTiB, BUIIUMCOK 3a KapTkoBHMMH paxyHKaMH TOLIO, SIKIIO BOHU OYJH
Ha/laHi YIOBHOBaXXEHOMY TpeacTaBHUKY Opranizamii (Lis 3rofia CTOCY€eThCs MTPABOBIAHOCHH 32 KapTKOBUM paxyHKOM,
BIIKPUTHM y MeXaX 3apIUIaTHOTO MPOEKTY).

19.3.4. ®ikcyBanHs Oyap-sIKMX KOHTakTiB 3 Kili€eHTOM, B TOMy 4HCIi, ajie HE BHUKIIOYHO, OYAb-SKUX
teneoHHUX TeperoBopiB 3 KimieHToMm (10 mpukiamy, neperoBopis ciiBpoOiTHUKIB BaHky, B ToMy uHcii onepaTopiB
KonTakr-nentpy ta Kiienra) Ha Oyap-skoMy HOCIi 3 MeTOr 3a0e3redeHHs HAJIeKHOTO OTPUMaHHS mociayr baHky 3a
JIOTIOMOT OO TUCTAHIIIHHOTO 00CITYyrOBYBaHHS.

19.3.5. O6po0OKky Ta 30epiranns bankom dortorpadiii, ayaio- Ta Bimeomarepiaiis 3 KilieHTOM Ta BUKOPHCTaHHS
Takux Qororpadiif, aymio- Ta BigeomaTepiamiB B SIKOCTI JOKa3iB MiJ Yac BXUTTSI OyIb-IKHX HEe3a00pPOHEHHX
3aKOHOIAaBCTBOM 3aXO0/IiB, CIPSIMOBAaHUX Ha 3aXHCT TpaB Ta iHTepeciB baHky.

19.3.6. Yci miaTBepKCHHS 1 MOTrOoKEHHs, HaaaHi KilieHToM y Iif Ta B IHIIUX CTATTAX YMOB JOTOBOPY i
JOJaTKax 70 HUX, € OC3BIAKIMYHUMH 1 0€3yMOBHUMH, HA0YBAIOTh YHHHOCTI 3 MOMEHTY MPHUUAHATTS (aKLENTYyBaHHS)
Kitiearom Ipono3umii banky, a came 3 MOMEHTY TiAnMcaHHs HAM 3asiBH PO MIPUEAHAHHS 1 TogaHHs ii 10 baHky.

19.4. lllasxoM NpuETHAHHS 10 YMOB 10T0BOPY :

19.4.1. ta HamanHs n0 baHKy HaJle)KHMM YMHOM OGOPMIICHOI IIATDKHOI IHCTPYKINT BIAMOBIIHO JO BHUMOT
3akoHonaBcTBa, [IpaBui miatixkHUX cucteM 1 YMoOB noroBopy, KiieHT Hamae cBOIO 3roly Ha BHKOHAHHS KOXKHOI
TUTATDKHOI oTeparlii iHimiiioBaHOi Ta 3a3HAYEHO] Y HaJlaHiil HUM TUTATDKHIN 1HCTPYKIIIi.

19.4.2. ta inimitoBaHHS IUTATDKHUX Ofepaniil i3 3acrocyBaHHsM KapTtok Ta/abo ix pesizutiB KiieHT Hamae
CBOIO 3r0Jly Ha BHKOHAHHS KOXHOI TIATDKHOI omeparii 3 KapTkoBoro paxyHky, iHimiiioBaHoi i3 3aCTOCYBaHHSM
Kaprku Ta/abo i pexBi3uTiB.

19.4.3. Kiient Hagap baHKy miaTixHy iHCTPYKIiIO (SKa MICTHTHCS B IIUX YMOBax JOTOBOPY) Ta 3rofly Ha
3ifiCHeHHs KOKHOT onepaiiii JJoroBipHOTo criMcaHHs KOIITIB 3 HOTO paXyHKIB, K BIIKPUTHX, TaK 1 TaKHX, 10 OyIyTh
BiIKpHTI oMy B baHKy y nopsiaky, Bu3HaueHOMY J{oroBopom.

Hapmanns KiieHToM OKpemuX 3rof Ajisl 3iMCHEHHS KOXHOI OKpEMOi IUIaTDKHOI omeparii 3 paxyHKiB (sK
BIZIKPUTHUX, TaK 1 TaKWX, MO OyAyTh BiAKpHTI oMy B baHKy), iHinifioBaHOI BiAmoBinHO 10 yMoB [JloroBopy, y ToMy
YHCITi B TOPsIKY JlOrOBIpHOTO CITUCAaHHS, HE MOTPEOYETHCS Ta HE BUMAra€eThCsl.

19.5. CTopoHu 10MOBHIHUCH, LIO:

19.51. Vci nii, BunHeHi bankom Ha mifcTaBi EneKTpoOHHMX JOKYMEHTIB, IO SIKUX MepeBipka EjnekTpoHHOrO
nianucy Kiienta Mae ycninmHuil pe3ynsTar, y TOMy YHCII He BUSBIECHO MOPYIICHb MIJTICHOCTI Takoro EnekTpoHHOTO
MiJNUCYy, BBAXAKOTHCS TAaKUMH, 110 HAJICKHUM YWUHOM iHimidoBaHi Kirientom. VYci JuCTH, TOBIIOMIICHHS,
PO3IIOPSKEHHS, 3BEpHEHHS, JOPYUYEHHS, KJIOTIOTAHHS Ta 3asBU (B TOMY YHCII, siKi ependadeHi YMoBaMu JOTOBOPY
JUTSI BIIKPUTTS paXyHKIB, PO3MIIIIEHHS BKJIaly, TOIIO) , @ TAKOXK OIEpallii, 10 1HIIIF0IOTLCS B €JIEKTPOHHOMY BHUIJISI 1
mignvcani / miaTBepmkeHi 3a gormomororo EnmektpoHHux mignucie KiieHTa BigmoBimHO 0 YMOB JOTOBOPY €
PiBHO3HAYHUMH JOKYMEHTaM Ha MalepoOBOMY HOCIi Ta BBaXKAIOTHCSl TAKMMHU, 110 MiAMKCAaHI BIaCHOPYYHUM MiAITHCAMH
KiieHra, MaroTh TIOBHY IOpUIMYHY CWIIy, MOXYTh OYTH TpEJICTaBJIICHI JO CyAy B SIKOCTI HAaJEXKHOTO JOKa3y.
EnextpoHHu#i mianuc He Moke OyTH BH3HAHO HeXilicHUM uepe3 Te, mo BiH He Mae crtatrycy KEII um gepes ioro
€JIEKTPOHHY (hopMy.

19.5.2. TliaTBepIUKEHHSIM HaJiCIaHHS JIOKYMEHTIB B €JIIEKTPOHHOMY BHIJISAII (BiJANpaBJICHHS, OTPHUMAaHHS,
Tomo) € 30epekeHi gaHi npo chopmoBaHe Ta HampaBieHe CTOpOHI TIOBIIOMJIEHHS 3 BHKOPUCTAHHSIM
TEJIEKOMYHIKAIlIHHUX MEpeX 3arajlbHOr0 KOPUCTYBaHHS (BIAKPUTMMH KaHaJlaMH 3B’S3KY), 30KpeMma 3aco0amu
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eleKTpoHHO1 momTH (e-mail), TeneoHHOro 3B 53Ky, IO BBaKAETHCA JICTITUMHHM MiATBEPIKEHHSIM (QaKTHUIHOTO
npuiiomMy/miepenadi  Takux JOKyMeHTIB CTOpoHaMM/yIOBHOBaXCHMMHU IpeacTaBHuKamMu CTOpIH 1 HE BHMAarae
JOJaTKOBOTO I0Ka3yBaHHS.

20. Kondinenuiiinictp

20.1. VYca indopmamis crocoBHo Kiienta (y Tomy umcii iHpopMmalis, MO MICTUTh HOTO OaHKIBCBHKY
TAEMHHMIIIO, HOTO MEPCOHANBHI JIaHi, BiJOMOCTI Mpo ¥Horo (piHaHCOBO-€KOHOMIYHMI CTaH Ta iHII HOro BiJIOMOCTI
ocobucToro, mpodeciitHoro, AIOBOTO 1 KOMEPIIHHOTO XapakTepy), B YCHINA Ta y MUCHKMOBIiH ¢opMax (y TOMYy YHCIi B
JOKYMEHTaX 1 eeKTpOHHMX (aiiiax), mo cTaja BigoMoro baHKy mix uac ykjaaeHHs 1 BukoHaHHS JloroBopy, €
KoH]ineHUiHOW0 iHpopManiero Kiienra.

20.2. BpaxoByroouu 3romy KiieHTa, mo MicTuThes y 3asBi Tpo mnpHeaHaHHs, bank mae mpaBo (6e3
HeoOXimHocTi oTpuMaHHA Bif KiieHTa OyIb-SIKMX AOAATKOBHX TOKYMEHTIB, MOTO/KEHb, CXBAJIEHb TOIIO) HAAABATH 1
HajacwiIaTH KoHpineHuiiny inpopmarnito Kiienra:

- opra"am i ocobaM, sKi MarOTh TIpaBo Ha orpuMaHHsA KoHdigeHIiitHOI iHMOpMAaIii 3TigHO 3 MOJIOKCHHIMHI
3aKOHOAABCTBA — Y BHUIAKaX, 00cATax 1 MOPSAKY, [0 BU3HAYEH] BiATIOBITHIMHA MTPABOBUMH TTOJOKECHHIMU;

- IJIATDKHAM cHucTeMaM (y TOMY YHMCHII IUIaTDKHAM Oprafi3alisM 1 iX ydacHMKam), iHIIMM oco0am, IIo
00CIIyTrOBYIOTH 37iMICHEHHS Omepaliil y paMKax MIaThKHUX CUCTEM — y BUMAIKax, o0cArax i MOpSaKy, IO BH3HAYCHI
MpaBWJIaMHU TUIATDKHUX cucteM, llpaBunmamu banky, mpaBoumHamy MiK baHKOM 1 MIaTOKHUMH OpraHi3amisMu
BIJAITOBIAHUX CHCTEM;

- ocobam, sikux BbaHk 3amyuaTrMe 3 METOIO opraHizalii npoiecy HajaHHs BaHKIBCBKUX MOCIYT — y BHIAAKAX,
ko HajaHHsa KordineHniitHOT iHbopMaItlil € HEOOXiTHIM I OpTaHi3alii TaKoro Mpolecy, y o0csarax, HeoOXiTHIX
JUTSL HAJIE)KHOTO BUKOHAHHS TAaKUMH 0c00aMU CBOIX (YHKIIH, Y HOPSIKY, IO BU3HAYCHUH MTPpaBOYMHAMU MK baHkoM
1 TAKMMH 0CO0aMH;

- ocobawm, sikux baHk 3amydatnme 3 METOIO 3aXHCTy TpaB Ta iHTepeciB baHky, y ToMy 4ucii Aj1sl CTATHEHHS 3
KitienTa (fioro cmagkoeminiB) Oyap-sikoi 3a0oproBaHocTi nepea bankoM, y ToMy 4HCIi TPAaBOOXOPOHHHUM 1 CyIOBUM
opraHaM, opraHaMm HoTapiaty, 0co0aM, 3 SKHMH YKJIQJaTUMYThCS JIOTOBOPH CTOCOBHO HaJlaHHS BiJIIIOBIIHUX
IOPUIMYHUX TOCIYT, Ta OyAb-KMM IHIIMM BIAMOBITHMM 0CO0aM — y BHUIQJKaX HEBHKOHAHHS 1 HEHAJIC)KHOTO
BUKOHAHHS 3000B’s13aHb KirieHTa 3a [loroBopoM, y obcarax, HEOOXiHUX TSl HAIEKHOTO 3aXHCTY BiJIMTOBIIHUX TIPaB
Ta iHTepeciB baHKy, y MOPSAKY, 10 BU3HAYCHUH MOJIOKEHHSIMH 3aKOHOAABCTBA 1 MPaBOYMHAMU MK baHKOM 1 TakuMu
ocobamu;

- opranawm llenciitHoro ponmy Ykpainu, opranam MiHiCTEpCTBa COIIAIBHOI MOMITUKN Y KpaiHH, HABYAIEHUM
3aknagaMm, Oprasizauii — y Bumagkax BiakpuTTa KapTkoBuX paxyHKiB 3 METOI0 3apaxyBaHHS Ha HHUX II€HCIi,
COIIIAJIbHOT JTOTIOMOTH Ta IHIIMX BU3HAYCHMX 3aKOHOJABCTBOM COI[IAJIbHUX BHILUIAT, CTUICH]IT, 3apOOITHOI TUIaTH Ta
IHIIMX BUIUIAT y MeXKax 3apIuIaTHOTO MPOEKTY (BIAMOBIAHO), y o0csArax i MOpsJAKY, IO BH3HAYCHI MOJOKEHHIMHU
3akoHOJaBcTBA 1 MpaBoUYMHaMuU MK bankom 1 Takumu ocobamu (y ToMy uHchi iH(opMmalilo Npo PeKBi3UTH
KapTkoBux paxyHKiB, 3/ifiCHEHHS BiJIIOBITHHX 3apaxyBaHb Ha KapTkoBi paxyHKH, iHIIiIOBaHHS oOmeparii 3a
KapTtkoBuMH paxyHKamu BHKIIOYHO JloBipeHMMH 0co0aMu, BiICYTHICTH omeparii 3a KapTkoBMMH paxyHKamw,
HasBHICTh Y KirieHTa 3a0oproBadocTti nepen bankowm, 3akputts KapTkoBUX paxyHKiB);

- KOHTPOJIOIYHMM oOpraHaMm (OpraHaM JOXOJiB i 300piB) — y BuUNaakax BUKOHaHHS bankoM GyHKIi
nojaTtkoBoro areHta KitienTta, y oOcsarax i mopsiiky, 1o BuzHaueHi IlomaTkoBuM kojaekcoM Ykpainu (IOJa€EThCs
HOIaTKOBUI PO3PaXyHOK CYMH J0XOJY, HApaXxOBaHOTO (CILIAYEHOTr0) Ha KOPHUCTh IUIATHUKA IOJATKY, @ TaKOX CYyMH
YTPUMAHOTO 3 HBOTO TTOJIATKY );

- ocobam, sikuM bask BijcTynarume mpasa 3a [loroBopoM — y BUNaKaX BiJCTYIUICHHS TaKUX Mpas, y o0csarax
1 IOPSIKY, 1110 BU3HAYEHI MpaBoYrHAMH Mk baHKoM 1 TakuMu ocobamu;

- oco0awm, sIKi 3IHCHIOIOTh PEUTUHTYBaHHS 1 IepeBipKy baHKy, MpuiiMalOTh y9acTh B MPOIIEC] CeK’ FOpUTH3AIIIT
akTuBiB banky — y Bumazakax, odcsrax i mopsiiky, 110 BU3Ha4eHi IpaBoYMHAMHU Mk baHkoMm i TakuMu ocobamu;

- KpenuTHOMY peectpy HarionaneHoro 0anky YkpaiHu i OF0po KpeJUTHUX iCTOpid — y BHUIMajKax, o0csarax i
HOPSIZIKY, 110 BU3HAYEHI NOJI0KEHHIMH 3aKOHOAABCTBA, TPaBOUMHAMU MK baHKOM 1 010p0 KpeIUTHHX 1CTOPIi;

- TpeTiM ocobamM, sikux bank 3amydatume ans BiakputrTs (po3kpurts) CelidiB — y BUMagKax, BU3HAYCHUX
3aKOHOIaBCTBOM Ta/a00 YMOBaMHU J0r0OBOPY, Ta Y MEKax, HEOOX1IHUX JUIsi BAKOHAHHS HUMH BIAMOBITHUX (YHKIIIH;

- IHIIUM 0co0aM — BIATIOBITHO 0 TOJI0XKEeHb 3aKOHOABCTBA 1 MPABOYMHIB, YKJIaaeHUX MK CTOpOHAMH.

20.3.Ycs indopmanist crocoBHo banka (y Tomy umcii iHpopmalis, 0 MiCTUTh HOTO OaHKIBCbKY TAEMHULIIO,
MEPCOHAJIbHI JIaHl HOro IMpaliBHUKIB, BIIOMOCTI MPo HOro (hiHAHCOBO-CKOHOMIYHHM CTaH, CUCTEMH OE3IEKH Ta IHIII
Horo BiIOMOCTi 0cOOMCTOTO, MPOGECIHHOTO, TIIIOBOTO 1 KOMEPIIIHHOTO XapakTepy), B YCHIH Ta y THChMOBIH opmax
(y TomMy umcri B JOKyMEHTax i €JIEKTPOHHUX (aiinax), mo craja Bigomoro KiieHTy mig 9ac ykiaJeHHS i BAKOHaHHS
Horoopy, € koHbiaeHiHO iHpopMamieo baHka.

20.4. Kiient Mae mpaBo HajaBaTh KoH(ineHIiNHY iHQopMmalito banka TperiMm ocobam (6e3 HeEoOXigHOCTI
orpuMaHHs Bin baHka Oyap-KMX NOJATKOBUX JIOKYMEHTIB, HOTOIKEHb, CXBaJCHb TOLIO), SKIIO TaKe HaJaHHA
iHpopmaLii Oyne 3AiiCHIOBATHCS BUKIIOYHO Ha BUKOHAHHA BUMOI 3aKOHOJABCTBa i YMOB norosopy. llpu upomy, B
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ycix iHmmx Bumagkax KimieHT 3000B’s13aHU HE po3KpHUBaTH KOHGiAeHLiHY iHpopMmanito baHka TpetiMm ocobam 6e3
MOMEePEeIHbOI MUCHbMOBOI 3roau BbaHKy, a Tako) HE BUMHATH IHIIMX Iif, BHACHIIOK SKHX Taka iH(opmaris Oyme
PO3KpHUTa TpeTiM ocobaM, HEe3aIeKHO BiJl XapakTepy TaKuX Ail, B TOMY YHCIIi HE OMyOJIiKOBYBaTH TaKy iH(pOpMAaLiio.

20.5. Croponu MoxyTh niepenaBatu Kondineniitny inpopmariiro ocodbucto ii aapecaram, a TaKOXK HaJCUIATH
il Kyp’epom, 3acobamm TOMTOBOTO 3B’s3Ky 1 CHCTEM AMCTaHIIIHOTO OOCIYyrOBYBaHHSA, TEIEKOMYHIKAIiHAMHI
MepeKaMH 3arajlbHOTO KOPUCTYBaHHS (BiIKPUTHMH KaHalaMd 3B S3Ky), a camMe 3aco00aMy eNeKTPOHHOI MOITH (e-
mail), renedorHoro i pyxomoro (MOOIIBHOTO0) 3B’ 513Ky, Mepexi [HTepHeT Tomo.

20.6. BpaxoByroouu 3romy KiieHTa, mo MicTuThcs y 3asBi Tpo mnpHeaHaHHs, bank mae mpaBo (6e3
HeoOXimHocTi oTpuManHA Bif KitieHTa OyIh-IKMX JTOAATKOBHX JOKYMEHTIB, MOTO/KEHb, CXBAJIEHb TOIIO) 0OPOOIIATH
nepcoHanbHi fgani Kiienta (Ha mamepoBUX HOCifX, Ha ONaHKax KapToTeK, B iH(QOpMaliiHUX (aBTOMATH30BaHUX)
cucrteMax baHKy ToIIO, y TOMY YHCTIi B YacTHHI peecTpaii 1 30epiranHs Takux JaHUX Y MepeliKy KiieHTiB baHky) mis
peamizamii bankoM cBoix mpaB 1 OOOB’SA3KiB, BH3HAYEHHWX 3aKOHOJABCTBOM 1 ykimageHUMH MK CTopoHaMHu
JoroBopamu, pu HajgaHHi bankiBcebkux mociyr. OOcsr nepcoHanbHux ganux Kiienta, monpo skux bank mae mpaBo
3MIIMCHIOBATHU MPOIeC 00poOKH, Bu3HaUaeThcst CTOpOHAMU sIK Oy/b-ska indopMarttis npo Kiienra i Jlorosip, 1o crana
Bimoma baHKy mpu BCTaHOBJIEHHI 1 Y X0/i BIAHOCHH 3 HUM (y TOMY YHCHIi BiJ TpeTix oci0). Kimienty mosimommneHo mpo
fioro mpaBa SIK BOJIOJIIBIIA EPCOHATBHUX TaHUX, BU3HAUCHI 3akoHOM YKpainu «IIpo 3aXHCT mepcoHalbHUX TaHUX»,
CKJIaJ 1 3MICT MEPCOHANBHUX JaHUX, IO 30MParOThCs, METy 300py TakMX JaHHX 1 0ci0, SKMM MOXYTh IepeiaBaTHCS
Horo mepcoHabHI JaHi.

20.7. Yci nonoxeHHs JloroBopy momo KOH(IAEHIIHHOCTI i 0Op0oOKH MEPCOHANBHUX AAHUX 3aJIHINAIOTHCS B
CHJTI HeOOMEKCHUH TIepioJT Yacy Micis MPUIMHEHHS a00 po3ipBaHHs JJoroopy.

21. 3akoHonaBCTBO. Y peryJi0BaHHS CIIOPiB

21.1. [oroBip yKJIaaaeTbcs BIAMOBIAHO 0 MOJ0XKEHb 3aKOHOAABCTBA. 3 YCiX MHUTaHb, IO HE BPETYJIbOBaHi
YMmoBamu oroBopy, CTOPOHU KEPYIOThCSA 3aKOHOIABCTBOM, IIPAaBHJIAMH ILIATOKHUX cucTeM i [IpaBunamu baHky.

21.2. VYci cnopu i po30iXHOCTI, MO0 MOXYTh BUHUKHYTH Mixk CTopoHamu y Xozi peamizatii /lorosopy,
BUPILIYIOTHCS HITXOM MIEPErOBOPIB.

21.3. SIkmo crmip HEMOXJIMBO BUPIIIUTH IIISIXOM TEPETOBOPIB, BiH BHUPINIYEThCA y CYJOBOMY TOPSAKY 32
BCTAaHOBJICHOIO TIABIIOMYICTIO Ta TMIACYAHICTIO TaKOrO CIOPY Y TOPAOKY, BH3HAYCHOMY TOJOKEHHIMHI
3aKOHOAABCTBA.

21.4. 3rigno 3i crarrero 259 LK VYkpaiHu CTpoK IMO30BHOI JAaBHOCTI IMOAO YCiX TPOLIOBHX 3000B’s3aHb
KitienTa 3a [loroopoMm (y ToMy umcii, moAo moramienas 3aboproBanocTi Kiienra mepen bankom 3a Ilmati>xHumMu
MIOB1IOMJICHHSIMH, 3a00PTOBAHOCTI 31 CIIATH KOMiCiHHOT BUHAropoau, TexHigHOoi 3a00proBaHoOCTi, 3a00prOBaHOCTI 3a
KpenutoM 1 mporeHTamu 3a KopuCTyBaHHS Kpemurom, 3a00proBaHOCTI 3 BiJIIKOJYBaHHS BHTPAT, MMOHECEHHX
bankom (30inbiienux Ha cymy [1/IB), 3i crulatu mrpadHux caHkmiid (mrpadis i neHi), Oyab-sIKMX 1HIINX IUIATEXIB,
BU3HAUYEHUX YMOBaMH JOTOBOPY 1 MOJIOKEHHSIMU 3aKOHOJABCTBA) 301IbLICHO, Y 3B’A3KYy 3 4YMM BiH ckiagae 10
(mecsiTb) pOKiB.

22. T'apanTyBaHHs BKJIAAIB Qi3HIHUX 0Ci0

22.1. YmoBH rapanTyBaHHd DOHJIOM BiJIIKOJYBaHHS KOINTIB, IO OOJIKOBYIOTHCSI HAa paxyHKax, BU3HAUCHI
3akoHoM Ykpainu «IIpo cuctemy rapantyBaHHs BKIaIiB Gi3nuHUX 0Ci0» Ta HOpMATHBHO-NIPaBOBUMH akTaMu DoHTY.

23. FATCA

23.1. B ninax Buxonanus Bumor FATCA (3akony CHIA “Ilpo mogaTkoBi BUMOTH A0 iHO3€MHHUX PaxyHKIB’)
Ta Yroau Mix YpsaoMm Ykpaiau ta Ypsaom Criomydenux LltaTiB AMepuKy [UIst TOIIIIIEHAS BUKOHAHHS TTOJaTKOBHX
npaBui 1 3acTocyBaHHs mosiokeHb 3akony CIIIA “Ilpo momatkoBi BuMoru a0 iHozeMHHX paxyHKiB” (FATCA)uum
Krienr Hamae Banky mo3Bin Ha posronomenHs iHdopMarii momo KiieHTa, sika MICTUTh 0aHKIBCHKY Ta€MHHUIIIO,
nepcoHanbHi gani Kiienta, kondinenuiiny ingopmarito, mo MictaTbes B JloroBopi ado B iHIMX JoroBopax (3asBax,
NpOTOKOJNax, tucrax) banky 3 Kiienrom, iHoO3eMHOMY 1OIaTKOBOMY OpraHy, y Tomy uncii [lonatkosiii ciy:x6i CLLIA
(IRS), Ta/abo iHO3eMHUM MOJATKOBUM arcHTam, 3000B’s3aHHUM yTPHUMYBAaTH 1HO3EMHI NOJATKU Ta 300pH 3TiJHO
FATCA, ta/abo ocobam, 1m0 NpuiAMalOTh ydyacTb y Iepeka3i KowmTiB Ha paxyHku Kiienra (Hampukian, OaHkam-
KOpEeCIOoHIeHTaM), y Buniagkax, nependoayennx FATCA.

23.2. KiieHt 3000B’s3aHMI HajgaBaTh Ha BUMOrY baHKy NOKyYMEHTH a0oO BiJIOMOCTI 3TiJHO 3 BHMOT'aMH
FATCA, y Tomy 4ucii, HeoOXiaHl s igeHTru(ikaiii Ta BUBYCHHS, a TAKOX Ti, [0 CTOCYIOThCS HOTO MOAATKOBOIO
crarycy. Kiient 30008’ s3anuii HeraiiHO iHpopMyBatu bank mpo 3MiHY CBOTO IOAAaTKOBOTO CTAaTyCy Ta y pasi HaOyTTs
crarycy nojgatkoBoro pesujgenta CLIA HeraliHo Hamatu 10 baHKy miATBeppKYOYl JOKYMEHTH

23.3. Bank 30008B’s13anuii BukoHyBaTH BuMord FATCA. Ha BukoHaHHs 3a3HayeHUX BUMOT baHK Mae mpaBo
BUMaraTu Ta oTpumyBatu Bix Kiienta mokymentu abo BimomocTti 3rizHo 3 Bumoramu FATCA, y Tomy uuci,
HEeOoOXiZHI [uId HOro HauexHoi mepeBipku. Y pa3i HemopaHHs KilieHTOM Takux IOKYMEHTIB abo BigoMocTei abo
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ymucHOTO HagauHs KiieHToM HenpaBAauBHX BioMocTeil mpo cede, bank mosxe BinmoButu KitieHTy y BigkputTi Ta/ab0o
00CITyTOBYBaHHI pPaxyHKy, BiIMOBHTH Kili€HTYy y 3mIMCHEHHI IUIATIKHUX OTepalii Ha KOPHUCTH OJep)KyBadiB
(6enediniapi) abo yepes ocibd, mo He moaepxkyroThes BuMmor FATCA.

23.4. bank Mae mpaBO 3aKpPUTH PaxyHOK BHKIIOYHO Ha BJIACHUH po3cyn y BUmankax: (a) axmo KiieHtom He
nmosaHi JoKymMeHTH abo Bimomocti, 3rimHo 3 BuMoramMu FATCA, y tomy umcni, HEOOXiOHI Ui HOTO HaIEeKHOL
nepeBipkn, abo gxmo KiieHToM ymMuCHO HamaHi HempaBAuBiI BimomocTi mpo cebe, Ta/abo (6) 3a HASIBHOCTI 1HIIAX
oOctaBuH, nepeadauennx FATCA.

23.5. bank He Hece BinoBinanbHOCTI Iepen KimieHToMm, Horo KOHTpareHTamMu 3a OyJb-sIKi YTPUMAaHHS, CAaHKIIIT,
oOMeXeHHS Ta iHIII HEeTaTHBHI HACIHIIKW MO0 PaxyHKY, TPOIIOBHX KOIITIB Ta OMepalliil 3a paxyHKOM, SIKIIO Taki
HaCIiIKK 1OB ‘sA3aHi i3 BukoHaHHsAM BUMOT FATCA 3 6oky IlomatkoBoi ciy:x0u CILIA (IRS), 6aHKiB-KOpECTIOHICHTIB
Ta IHMX Oci0, MI0 MPUHMAIOTh y4YacTh B IepeKaszaxX, a Takok 3a Oyap-sKi MOB’s3aHi 3 UMM 30MTKH, BUTPATH,
MOpaJbHY IKOAY Ta/a00 HEOTPUMaHi JOXOIH.

23.6. KuieHr, skuii Ha MOMEHT ITiJITUCaHHS LOTO J[oroBOpY HEe HaJlaB JOKYMEHTH, 1[0 HAJAI0Th OaHKY 3MOTY
BU3HAYMTH HOTO SIK «aMEPHUKAHCHKY 0CO0Y» ab0 «3a3HaueHy aMepHKaHChKY 0cO0y» 3TiTHO BUMOT YTOIU MiX Y psaoM
VYkpainn Tta VYpsamom Cromydenux IlltatiB Amepuky 111 TIONIMIIEHHS BHKOHAHHS IOJATKOBUX TIPAaBMI i
3actocyBaHHs monoxenb 3akoHy CIIA "Ilpo momatkoBi Bumoru mo iHozemHux paxyHkiB" (FATCA),3acBiguye Ta
rapaHrye, 1o BiH/HOro yHOBHOBaXkeHi 0c00a BiIKpHBA€E paXyHOK, SIKHid HE € aMEPUKAHCHKUM MiA3BITHUM PaXyHKOM.

24. 3mina YMoOB 10T0BOPY

24.1. banmk Mae mpaBO BiAMOBIAHO g0 crtarti 651 [{UBINBHOrO KOJCKCY YKpaiHW 3MIHIOBAaTH B
OJTHOCTOPOHHBOMY TIOPSIZIKY Y MOBH JOTOBOPY, Tapudwu, moBiqomuBmu KirieHta mpo Taki 3MiHM He Ti3HinIe Hix 3a 10
(mecaTp) KaneHIApHUX JHIB 10 iX BBEJCHHS B Jif0, a BIACHUKIB KapTKOBMX paxyHKiB PO 3MiHH 10 YMOB JOTOBODY,
IO PEryIIOITh YMOBHU HaJaHHA mochyr 3a KaprkoBumu paxyHkamu, B T.4. Tapudis 3a KapTkoBUMH paxyHKaMu - He
mi3Hime Hik 3a 30 (TpUIUATh) KaJIGHAApHUX THIB A0 iX BBeACHHSA B Hito. [loBimomiieHHs mpo 3MiHHM HaJIarOThCS
IIITXOM pO3MilIeHHs Ha odimiifHOMY caiiti banky, Ta/abo Bummci, Ta/ab0 Ha iH(hOpMAIIHHIX CTEHAAaX Y YCTaHOBaX
banky, Ta/abo B inmmii cioci6, Bu3HaueHnii YmMoBamu qorosopy. Skmo KiieHT He 3rofeH 31 3miHaMu, BiH Ma€ mpaBo
JIOCTPOKOBO po3ipBaT JoroBip 10 naTH, 3 sSKOI BOHHM 3aCTOCOBYBAaTUMYThHCS, 0€3 CIUIATH JOAATKOBOI KOMICIHHOT
BUHATOPOM 32 HOTO pO3ipBaHHS, IMONEPEIHKO MOTACHBINK BCIO 3a00proBaHicTh 3a JloroBopoMm. B iHmIomy BHmagky
Taki 3MiHH BBaXKArOThCs NpuitHatumu KiieHToM. BaHk Mae mpaBo 3MiHIOBATH B OJJHOCTOPOHHLOMY MOPSIAKY YMOBH
JOTOBOpY, WIO TependavyaroTh BIPOBALKEHHS HOBUX mnociayr banky Ta/abo mokpalleHHS YMOB 0OCIyrOBYBaHHS
Kmieara (y ToMy d4wmCHi, $KIIO BJOCKOHANIOIOTHCS JIiFOYi TMPOAYKTH, 3aIpPOBAKYIOTHCS HOBI TPOIYKTH,
3/ICTICBITIOIOTHCA TIOCTYTH baHKy, oM’ SKITyeThCS BiMOBiManbHICTh KiTieHTa TOIIO), BHOCATHCS 3MiHU Ha ITiJICTaBi
3akoHOMaBCTBA, MoBioMUBINK KilieHTa mpo Taki 3MiHU HE Mi3HilIe HiK 3a 1 (OAMH) KaJCHAAPHHUN JHb IO JHS
HaOpaHHST YMHHOCTI 3MiHaMH JO YMOB JOTrOBOpY (SKIIO iHIIMA CTpOK He OyJe BH3HAYCHUH pilleHHSIM
YIIOBHOBAYKEHOTO KOJIETiaNbHOTO oprany baHKy, sIKuil BU3HayUae qaTy HaOpaHHS YNHHOCTI TAKUX 3MiH).

24.2. BignosigHa ingopmaris moBizomisierbes: KmienTy nuisixom posmimienHs ii Ha Caiiti banky, a Takox
JIOJJATKOBO TIOBiJIOMIISIETHCA 3a JOMOMOrol CHUCTeM IUCTaHIIHOro 00CIyroByBaHHs Ta/abo MOOUTEHHX MPHUCTPOIB,
Ta/abo B iHmMMWH crocid, ane i3 3abe3medeHHsIM MOXKIIMBOCTI BCTAHOBUTH ATy HAJICWIIAHHS TaKOTO TMOBiIOMIICHHS.
KitienT 3000B’13aHH CaMOCTIIHO BiJICTE)KyBaTH HasBHICTh BiAMOBIIHUX TOBIIOMIIEHb, Y TOMY uncii Ha Caiiti baHky.
OnpuntogHenHs Takoi iHdopmanii Ha Caiiti banky € HajexHUM noBimomiieHHsM KitieHTa 1ipo iHiiiroBanHs bankom
BHECEHHS 3MiH /10 YMOB JIOTOBODY.

24.3.3miau o [loroBopy € moromkernmu KitieHTOM, SIKIIO 70 JaTH, 3 SIKO1 BOHHU OYAyTh 3aCTOCOBYBATHCH,
Kiienr ne noBizomuth bank mpo posipBanus Jlorosopy. KiienT mpu Hesroxi 3i 3MiHOI0 JloroBopy 3000B’s3aHuit
HEBI/IKJIQIHO THMCHMOBO TOBIIOMHTH TIpo 1ie baHk, Ans BUpINIEHHS NMUTaHHS MPO po3ipBaHHs JlOroBOpy i 3aKpUTTS
paxyHKy(-iB). .

24.4. Slxkmo KiieHT monaB BiAMOBIMHI 3asBU 10 JaTH BBEJEHHS Y IO BiJIMOBIIHUX 3MiH O YMOB JOTOBOpPY
(BKJIIOYHO), OJTHAK HE BYMHMB yCi 1HII 3a3Ha4yeHi [ii, a0 He MoJaB Taki 3asBH J0 BiANOBIAHOI AaTh ab0 X IMOJAaB iX
Mi3Hillle, BBAXA€ThCs, M0 KIlieHT moronus yci BiAMOBIAHI 3MiHK 10 YMOB J0TOBOpY.Y pasi, skmo Jlorosip HaOyB
YUHHOCTI y MepioJ MK MOMEHTOM IOBiOMJIeHHST baHkoM mpo iHiLilOBaHHS BHECEHHS 3MiH 10 YMOB JOTOBOpY 1
MOMEHTOM BBEJICHHS TAaKHX 3MIH Y Ji0, BBAKAETHCS, 0 KITIEHT MOroJuB Taki 3MiHHU 10 YMOB JIOTOBOPY (OCKITBKH Ha
MOMEHT IO/IaHHs 3asBU NpO TpHUENHAaHHS 70 baHky BiH NOBWHEH OyB O3HAHOMHTHCS 3 TAKMMH 3MiHAMH Ta y pasi
HE3To/IM 3 HUMH — He oAaBaTH 3asiBy Npo NpueaHanHsA 10 baHky).

2453 MoMeHTYy 3MiHH YMOB JOrOBOpY TIONepeNHi iX TMOJNIOXKEHHS HE IUIAraloTh I[TOJATBIIOMY
3aCTOCYBaHHIO.

25. Crpok aii Jlorosopy, NopsiIoK iioro po3ipBaHHst

25.1. [lorosip HaOyBae YNHHOCTI y JIaTy, BCTaHOBJIEHY baHkoM y 3asBi mpo npueananus (y po3zini «BiamiTku
Banky»), i i€ 10 MOMEHTY MOBHOTO BUKOHaHHs CTOpOHAaMu YCiX CBOiX 3000B’s13aHb 3a JJoroBopom.
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25.2. [loroBip Moxe OyTH po3ipBaHUH 3a B3a€EMHOIO 3ro1010 CTOpiH.

25.3. Jlorosip Moxke OyTH po3ipBaHui 3a iHIiliaTHBOK KitieHTa (B OJHOCTOPOHHBOMY MOPAAKY) IILIAXOM
nofganHs A0 baHky BigmosigHoi 3asBu (y pasi BiamoBu Kiienrta Bim [orosopy). 3 meroro posipBanHs [loroBopy
KitienT 3000B’s13aHMiA JOAaTKOBO BUNHUTHU YCIO CYKYITHICTh TaKUX Mil:

nojaru 1o baHky y mopsiaky, BU3SHaUY€HOMY Y MOBaMH IOTOBOPY, IMCHMOBI 3asiBH NPO 3aKpUTTs ycix IloTodynux i
KapTtkoBux paxyHKiB (32 HaSBHOCTI TaKMX PaxyHKIB), IPO MPUIIMHEHHA MaifHOBOTO HaiiMy (opeHnn) Ceiidis (3a
HasBHOCTI Takoi OpeHM);iHIliIOBaTH 3aBepliaibHiI omepamii 3a yciMa [loTounumu i KapTkoBumE paxyHKamu,
SKIIIO Ha TaKWX paxyHKax € 3aJIMIIKHA KOMITIB, a TaKoXK MoBepHyTH banky Ceiidu i mo 2 (1Ba) KiIrodi Bil HUX y
crani, B sxomy Ceficdm 1 xirodi Big HEX Oynmu oTpuMadi Bif banka (3 ypaxyBaHHSM HOpPMaidbHOTO (hi3HIHOTO
3HOCY);

BUKOHATH (y TOMY YHCIII JOCTPOKOBO BUKOHATH) yci rpoioBi 30008’ s3anHs Kiienta nepen bankom (y Tomy uucii
3000B’s13aHHS 3 TIOTAIICHHS 3a00proBaHoCTi 3a [IMaTiXKHUMH TOBITOMIICHHSAMH, 3a00pPTOBAaHOCTI 31 CILIATH
KOMiciliHOi BuHaropoau, TexHiuHOI 3a0oproBaHocTi, 3a0oproBaHocti 3a KpemutoM 1 mpomeHTamu 3a
KopucTyBanHs1 Kpeautom, 3a60proBaHoCTi 3 BiIIKOAYBaHHS BUTPAT, MOHECEHNX baHKOM (30iMbLICHUX HAa CyMy
II1IB), 31 cruratn mTpadHux caHkmid (mTpadiB 1 MeHi) Ta ycixX IHIMUX IUIATEXIB, BU3HAYEHWX YMOBaMHU
JIOTOBOPY)).

VY pasi BumHenHs Kiientom ycix 3a3HaueHux aidd, Jloroip (okpiM HeBHKOHaHuX 3a JloroBopom
rpomoBHX 3000B’s3aHb 1 YMOB, 10 BU3HAYAIOTH MOPSIIOK iX MMOTAIIEHHS, a TAKOXK YMOB, IO CTOCYIOTHCS 3iHICHEHHS
BKIIAJHUX ([IEO3UTHUX) OIEpamiii — y pasi HasBHOCTI BrxmaniB, po3mimeHnunx y pamkax [loroBopy) BBakaeThCs
po3ipBaHIM:

y JIeHb BYMHEHHsI OCTaHHBOI 3 TakuX il (y pasi, ko Ha KapTKoBHX paxyHKax He OONIKOBYIOTHCS 3a0JIOKOBaHi
bankoM xormrr) abo

y JeHb 3HATTA baHkoMm OJOKyBaHHS 3 KOIITIB, IO OONIKOBYIOThCSH Ha KapTkoBuxX paxyHkax (y pasi, SKIIO Ha
KapTkoBux paxyHkax 00JiKOBYIOThCS 3a0J10KOBaHI baHKoM KOIITH).

25.4.10eit JloroBip Moke OyTH po3ipBaHHI [0 CIDIMBY CTPOKYy #Woro mii 3a iHimiatmBoro banky (B
OTHOCTOPOHHBOMY TOPSIKY) Y OY/Ib-SIKOMY 3 TAKUX BUTAKIB!

K10 30008’ sa3aHHs KitienTta 3a JIoroBopoM He BUKOHYIOTBCS Ta/a00 BUKOHYIOTHCSI HEHAJISKHUM YHHOM;

Ko oneparii 3a ycima [lotounnmu i KapTkoBuME paxyHKaMu He 3iHCHIOIOTECS TIPOTATOM 3 (TPhOX) POKIB
MiApAN 1 HAa TaKWX PaxyHKaX HEMae 3allMIIKIB KOMITiB, a Takok 3a JloroBopoM He HamaroThes iHIN baHKIBCBHKI
MOCITYTH;

SKIIO BUHHUKIM BH3HA4YeHi 3aKOHOJABCTBOM (y ToMy uucli y cdepi OaHKIBChKOI HisuIbHOCTI, y cdepi
3amo0iranHs Ta MPOTHAIl Jeramizarii (BIAMHBAHHIO) IOXOJIB, OJEPXAaHWX 3JIOYMHHUM MUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3IOBCIO/UKEHHS 30p0i MacoBOTO 3HHWINEHHs TOIIO) IJCTaBH JJIS BiIMOBH Bif
nigTpumManHs 3 KitieHToM AiT0OBUX BiTHOCHH;

SIKIIIO BUHUKJIH 1HIII MiJCTaBH IS I[HOTO, BCTAHOBJIEHI 3aKOHOJAABCTBOM Ta/ab0o YMOBaMu JJOTOBOPY.

25.5.3 wmeroro posipBanHs [oroBopy bank 3000B’s3aHuil mosimomuTH mpo ne KiieHta y mopsuky,
BU3HAUYEHOMY YMOBaMH JIOTOBOpY, He Ti3Hime HiK 3a 30 (TpHAISTH) KaJEHIAPHUX JHIB 10 JIaTH PO3ipBaHHS
JloroBopy i3 3a3HaueHHSIM y TaKOMY MOBIJIOMJICHHI ITiJICTaB 1 1aTh po3ipBaHHs [loroBopy.

VY pasi Hanmicnanas bankom BimmoBigHOTO TOBimomileHHs, JloroBip (OKpiM HeBHKOHaHUX 3a JloroBopom
rpomoBHX 3000B’s13aHb 1 YMOB, 110 BU3HAYAIOTH TOPSIOK IX MOTAIIEHHS, 8 TAKOXX YMOB, IO CTOCYIOTHCS 3JiHCHEHHS
BKJIQJIHUX (JETO3UTHUX) Omepaliii — y pasi HasBHOCTI BknaniB, po3mimieHnx y pamkax JloroBopy) BBaXKaeTbcs
PO3ipBaHMM 3 IaTH, 3a3HAYEHOI Y TAKOMY TOBiJJOMJICHHI.

25.6.Y pasi poszipBanHs JJoroBopy HacTarTh TakKi IpaBOBI HACIIAKH:

- HajaHHS BaHKIBCBKHMX MOCTYT, y TOMY YHCHi 3AiHCHEHHS TUIATDKHUX omepariil 3a ycima IloTouHnmu i
KapTkoBuME paxyHKaMH MPUTTHHIETHCS,

- yci Ilorouni i KapTkoBi paxyHKH 3aKpHBalOTBCA (0 MOMEHTY IX 3aKpUTTS MarOTh OyTH IpOBeNeHi
3aBepIlaIbHI orepalii 3a TaKUMH paxyHKaMmu (Ha IiJcTaBi OKpeMux JopydeHb KiieHTa abo BKIIIOYEHOTO 10 YMOB
nmoroBopy gopy4uerns Kiienra npo JlorosipHe crimcaHHs KOIITIB 3 TAKWX paXyHKIB Ha BiAKpuTH baHkoMm OanaHCcOBUi
paxyHok 2903 «KormTu KiTi€eHTIB 0aHKy 32 HEJIFOUMMH PaXyHKaMm»));

- ymoBu /[loroBopy, IO CTOCYIOTbCSA 3AIMCHEHHS BKJIAIHUX (AEMO3UTHHUX) omepauiii (y pas3i HasBHOCTI
Bkuazis, po3mimeHnx y pamkax J{oroBopy) npoJIoBXKYIOTh JisITH O MOMEHTY NIOBepHeHHsI baHkom Takux Bruanis;

- ymoBu JloroBopy, mo crocyroTbcs 0o0ciayroByBaHHs CreliaJbHOrO pPaxyHKY NPOJOBXKYIOTh HiSITH 10
3aBepILEHHS Npoueaypy (piHaHCOBOTO MOHITOPHHTY Ta MiATBEPHKEHHS PKEPEN MOXOKEHHS TPOLIOBUX KOIITIB;

- rpoioBi 3000B’s3aHHS CTOpiH, y TOMY 4ucIi 3000B’s3aHHst KitieHTa 100 moramieHHs 3a00proBaHoCTi
KiienTa nepen bankom (y Tomy uucii 3aboprosasocti 3a [11aTi>KHUMHU MOBIOMJICHHSIMH, 3a00proBaHOCTI 31 CIUIATH
KoMiciiiHoi BuHaropoau, TexHiuHoi 3a0oproBaHocTi, 3a0oproBatocti 3a KpeanTom i mpoueHTaMu 3a KOPUCTYBAaHHS
KpennToMm, 3a60proBaHOCTI 3 BiJIIKOJYBaHHS BUTpAT, MoHeceHNX bankom (30unbinenux Ha cymy I1JIB), 31 cruiatu
mrpadgHuX caHkmii (mrpadiB i MeHi) Ta 1HIMUX TUIATEXIB, BU3HAYCHHX YMOBAMH JOTOBOPY), & TaKOX YMOBHU
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JoroBopy o0 He0OXiJHOCTI Ta MOPSAAKY BUKOHAHHS TaKUX 3000B’s3aHb (Y TOMY YHCIi, YMOBH 1100 J{oroBipHOTO
CITMCAHHA Ta YTPUMaHHS TPOIIOBHUX KOIITIB) HE MPUIUHSIOTHCS 1 IMiJIATAIOTH TOBHOMY BUKOHAHHIO;

- 3000B’s3aHHsT CTOPIH HECTH BiANOBIAANBHICTH 32 HEBUKOHAHHS TPOLIOBHX 3000B’s3aHb 3a JloroBopom, a
TaKkoX yMOBH J[OoroBOpY LIOAO MOPSAKY BUKOHAHHS TaKUX 3000B’s3aHb HE MPHUMUHSIOTHCA 1 MiAJSATraloTh TOBHOMY
BUKOHAHHIO;

- cupaBu 3 opuaumaHoro odgopmieHHs llorounux, Kaprtkomx 1 [lemosutHux paxyHkiB, CremiaabHIX
paxyHkiB, PaxyHkiB mist oOcimyroByBaHHS BknaziB, HagaHHS y CTPOKOBHH MaliHOBUH Haiim (opeHny) Celidis,
copmoBani barkom 3anumarotecs y banky.

26. 3arajbHi M0J10KeHHSA

26.1. KiienT He Moxe mepenaBatu (BiAcTymaTH) Bci abo Oynb-sKy YaCTHHY CBOIX TpaB Ta 3000B’s3aHb 3a
JoroBopoM TpeTim ocobam 0e3 momepenHboi MICbMOBOI 3roin baHKy.

VY pasi cmepti Kiienta, iioro cmagkoemii 3000B’s3aHi 3a0BOIBHUTH yci BUMoru banky 3a JloroBopoM (y
TOMY YHCJI TIOTaCHUTH TPOIIOBI 3000B’13aHHS) TMOBHICTIO, € B MEXXaxX BapTOCTi MaifHa, OIepP’KaHOTO Y CIIAIINHY.

26.2. He3paxkaroun Ha iHm1i ymoBH Jlorosopy, 3aboproBanicts 3a JIoroBopoM Moxe OyTH MoraiieHa MOBHICTIO
a00 YacTKOBO OyJIb-SIKOI TPETHOIO (IHIIOK) 0CO0O00, sika BUSBHIIA Oa)kKaHHS Ta TOTOBA MOTAaCUTH 3a00pProBaHICTh 3a
HorosopoMm, Ha mo Kiient minnucanusm JloroBopy Hajmae CBOIO 3rofy. Y BHNAAKY MOTAIIeHHS TaKOIO TPETHOIO
(iamroro) ocoboro 3aboproBanocti 3a JloroBopoM, m0 Takoi ocoOu MepexosiTh MpaBa Kpeautopa 3a JJoroBopom y
YacTUHI BUKOHAHUX 3000B’s3aHb.

26.3. Iligmucannsm JloroBopy Ta 1uisxoMm o3HadomieHHs 3 I[lpaBunamu KitieHT Hagae O€3BLAKIMYHMN 1
0e3yMoBHUI 103BiN (TTpaBo) baHky 3miticHIOBaTH dikcarrito (3amuc) y crnocid, Bu3HaueHn bankom, ycix 0e3 BUHITKY
teneoHHNX po3MoB Mik KiieHtrom Ta bankoMm (B 0co0i #oro ymoBHOBakeHHX OCi0), a TakoX ycix 0e3 BHHATKY
TeneOHHUX POo3MOB Mik baHkoMm (B 0cobi Horo ymoBHOBaXKeHHX oci0) Ta Oyap-SIKMMHU iHIIUMH 0co0amH, IO
3ailicHeHi 3a TeneonHuMH HoMepamu Kiienta, noBigomnenumu Kirientom banky.

26.4. IlizmucanusM J{oroBOpy Ta IIISIXOM O3HAWOMIIEHHS 3 Y MoBaMu goroBopy KitieHT Hajmae 0e3BiIKITNIHII
i OezymoBHHMH 103BiN (npaBo) banky Ha oTpumanHs BHTATY 3 JlepKaBHOTO pPEECTPY aKTiB MMBIIBHOTO CTaHY
TpOMAJISH.

26.5. [lizmucanusm JloroBopy Ta IIISIXOM O3HAWOMIIEHHS 3 YMoBaMu 10roBopy KimieHT Hanmae 0e3BiAKINIHAN
1 6e3yMoBHMIA 03BN (TIpaBo) baHKy Ha OTpuMaHHS BHUTATY 3 €IMHOTO PEECTPy JOBIpPEHOCTEH, MO0 AOBIPEHOCTEH,
ski Bugani Kimientom cBoim JloBipeHUM 0co0aM i IpeICTaBHULITBA B baHKy.

26.6. Ha3Bu crareii YMOB OTOBOPY 1 JOJATKiB 10 YMOB JOTOBOpPY HE BIDIMBAIOTh Ha TIYMA4eHHS 3MICTY
TIOJIO’KEHB, IO BKITFOUYEHI JI0 TAKUX CTATeH 1 JOJaTKiB (Taki Ha3BM HABEJIEHO BUKIIFOYHO JIJISl 3pYYHOCTI).
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Honmartox 1
IIpasuia 3acrocyBanns Kaprok

1. Bwupaua Kaprok

1.1. Bumyck i Bumaya Kaptok, y Tomy uncni Ha imM’st JloBipeHux oci0, 3aificHio0ThCSl BaHkoMm Ha mifcTasi
BIJIMOBIIHUX NMHUCHMOBHX 3asB KirieHTa (y TOMY 9HCIi 3aB PO BIAKPHUTTS MOTOYHUX (KAPTKOBUX) PAXyHKIB, Y SIKUX
3a3HadeHo mpo Buaady KapTok).

V pasi, skmo KapTkoBuii paxyHOK BiIKPUTO Y Mexax 3apIjlaTHOTO MPOEKTY, BUMTYCK i Buaada KapTok (okpim
IndpoBoi kapTkn) MoKe 3MIHCHIOBATHCS baHKOM TaKOX Ha IiICTaBi BiAMOBIAHKX 3asB OpraHizaii.

[Ipu 3amoBnenni Kaprok Kimient 1 Oprasnizarist MOXyTs oOupatu ix Tum (kiac) mumre y mexax TapudHoro
MaKeTy, Ha YMOBaX SIKOT0 00CIyroBy€eThCS BiMoBiqHINA KapTKoBHiA paxyHOK.

Bank Ha mijcrasi BiAmoBiHOT 3asBu, HagaHoi KitieHToMm 3a momomMoror MoOiTbHOTO OaHKIHTY Ta MiAnucaHoi
npoctuMm Enexkrponnnm mignucom KiienTa, moxe Binmkpute KapTkoBwii paxyHOK Ta BuirycTuTd LlmdpoBy KapTKy 1o
uporo KaprkoBoro paxynky abo sumyctutu LludpoBy xapTky oo panime Bigkputoro KaprkoBoro paxynky. s
MiJNUCaHHs Ta NojaHHsa 10 baHky BiamoBinHOi 3asBu KiienT y MoOiabHOMY OaHKIHTY iHIIIFOE€ 3aMOBJICHHS TakKOi
nociyrH, Ticig goro Kiieary Ha ioro Homep mo6inbHOTO (hiHaHCOBOTO) TenedoHy HAAXOIUTh HaAicIaHui baHkom
OTP-napons. Ilicns BBenenns Kiienrom OTP-nmapons Ta miATBEpIDKEHHS BKa3aHOTO BBEJACHHS B IUIATDKHOMY
3aCTOCYHKY 3asiBa KiieHTa BBaxkaeThCsl MiAnMucaHoo npoctuM EnexTponnum minnucom. Hagana Knientom y Burisai
EnexTpoHHOro NOKYMEHTY BiAmoBimHA 3asBa 30epiraerbes B banky y Burisiai EnxekrpoHHOro mokymeHTy, ii Kormis
Moske OyTu Hajgana baHkoM Ha manepoBoMy Hocii Ha 3anut Kiienra.

3amoBnenns ludpoBoi kapTku Mae 3pilicHroBaTHcs KitieHTOM 0cOOMCTO, HaJaHHS TOCIYTM 3aMOBJICHHS
LndpoBoi KapTKK YIOBHOBaXCHUM TIpeICTABHUKOM KitieHTa (B T.4. 32 TOBIPEHICTIO) HE 3M1HCHIOETHCSI.

1.2. Kaprku (oxpim Ludposoi kapTku) BumaroThecst bankom [lepxaTensM, a TakoX iX YIIOBHOBaKEHUM
MPE/ICTABHIKAM 32 YMOBH TIOIEPEIHHOTO BCTAHOBIEHHS OCOOM OTpMMyBaua (Ha IiACTaBi MacmopTy abo iHIIOro
JOKYMEHTa, III0 TIOCBiYy€e 0co0y) Ta Oro MOBHOBAaXXEHB (SIKIIO OTpUMYBaueM € npeactaBHUK Jlepxkatens). Kiienr i
HOT0 YIOBHOBaXKEHI MPEICTABHUKK MAalOTh IMPaBO OTpUMYyBaTH yci BumymieHi Kaptku (y tomy uumcmi Kaprtkw,
BumymeHi Ha iM’sa JloBipenux oci0), JloBipeHi ocobw i ix yImOBHOBaXKeHI peACTaBHUKH — Juiie KapTku, BUITyieHI Ha
iM’s1 BiamoBigHuX JloBipeHUX 0cCio.

Y Bumagkax orpuManHs Kaprok, pumymeHux Ha iMm’s JloBipeHux oci6, KiieHToM BiH 3000B’s3aHui
nepenaBaTi Taki KapTku Buxurrouno BifmmosimHuM JoBipeHHM ocobaM (3 OJHOYACHWUM O3HAWOMIIEHHSIM TaKHX OCi0 3
YMmoBamu oroBopy (y ToMy 4ucii 3 iumu [IpaBuiiamu).

VY pasi, skimo KapTkoBuil paxyHOK BiIKpUTO 3 METOIO 3apaxyBaHHS Ha HbOI'O 3apOO0ITHOI IUJIaTH Ta IHIIMX
BUIUIAT Y MeXax 3apIUIaTHOrO IMpOeKTy, KapTku MOKyTh BHAABAaTUCS TAaKOX YHNOBHOBAXXCHHM IPEICTaBHHKAM
Opranizanii as noganeinoi nepeaadi Kirienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi KapTku) MTiATBEPIKYETCS BIACHOPYYHUMH MiANUCAMU
BinnoBigHo [lepxaTteniB, iX YHNOBHOBaXEHHMX NPEACTAaBHHUKIB 1 yNMOBHOB)XEHHX MNpencTaBHUKIB Opranizamii Ha
BiJIIOBITHUX JOKYMEHTaX, 10 30epiratotbcs y banky.

1.4. TIpu orpumanui Kaptok (okpim Lludposux kapTtok) [lepikareni MOBHHHI NMPOCTABUTH Ha HUX (Ha
CremialbHUX CTPIYKax JUIs MiAMKCY) CBOI BIACHOPYYHI MI/ITUCH.

1.5. Bumyck i Bumauya ayoumikarie Kaptok (okpim LndpoBux kapTok) 3miiicHIOIOTECS baHkoMm y mopsinky,
aHaJIOTIYHOMY JI0 TIOPSIKY BUIYCKY 1 Buaaui Kaptok.

1.6. Kaprtku i aybnikatum Kaprok (y TomMy uymcni X pEKBI3WTH) MOXKYTh 3aCTOCOBYBATHCS ICHs 1X
orpuManHs Jlepxkatensimu (y BUIIaAKax OTpUMaHHS KapTok yHNOBHOBaKEHMMH IpelcTaBHUKamu JlepikaTemniB i
YIIOBHOBaXEHUMH IpescTaBHUKaMu Opranizauii — 3a ymoBH aktuBauii Kaptok Oesnocepennbo /[lepxarensmu uepes
KonTakr-ientp).

2. Crpoxk aii KapTok

2.1. Kaprku (B T.u. [ludpoBa kapTKa) BUMYCKAIOThCS HAa CTPOK, BU3HAYCHUH 3rijiHO 3 TapudHuM mnakeTom,
Ha yMOBax SIKOro oOciyroByethesi Biamosimauii KaprkoBuit paxyHok. ITpu npomy, Ha Kaprkax (okpim Ludposoi
KapTKH) 3a3HAYAIOTHCS MICAIb 1 piK, IO SKAW BOHU MifOTH (110 OCTaHHIW KaJeHJAPHUW JIEHb BiAMOBITHOTO MIiCSIIs
(BrimrouHO)). Micsnp 1 pik, o sxkuid HitoTh L{udposi kapTku, 3a3Ha4aIOTHCS y IUIATDKHOMY 3acTOCYHKY. CTpok mii
HundpoBoi KapTKH CTAHOBHUTH 3 POKH.

udposa kapTka He EPEBUITYCKAETHCS 3a iHiiaTHBOIO baHka Ta He Moe OyTH MepeBUITyIIeHa 32 1HILiaTHBU
Kuienra.

o KaptkoBoro paxyHky, /1o sikoro BumyiieHa [{upposa kaptka, KiieHT MOXke iHILIFOBaTH BHITYCK 3BHYAHHOT
Kaptku (3 Gpi3udaHuM HOCiEM).

2.2. JyOnikaru Kaprok (okpim LlnppoBoi kapTku) BUIyCKarOThCsl Ha CTPOK, OCTAHHA AaTa SIKOTO BiAMOBiIa€E
OCTaHHIl JaTi cTPOKy Aii opurinanis Kaprok.
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2.3. His KapToxk mpumuHS€THCS AOCTPOKOBO Yy BHMAAKaxX 3aKpHUTTS BiAMOBiAHWX KapTKoBHX paxyHKIB i
po3ipBanHsa [[oroBopy, a TakoXX MOKe OyTH IPHITMHECHA Y BHITaIKaX 3MIHU BiINOBiAHMX TapudHUX MakeTiB Ta B
IHIIMX BUMAgKaX, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHn (y TOMY 4MCII 3aKOHOAABCTBOM Yy cdepi
0aHKIBCBKOI MisUIBHOCTI, Y cdepi 3amobiranHs Ta MNPOTHIIT Jeraiizamii (BiAMHBaHHIO) IOXOMIB, OJEpPIKaHUX
3II0YMHHUM NUTIXOM, (DiIHAHCYBAHHIO TEPOPHU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIIECHHS, Y
cepi BATIOTHOTO PETyIIOBaHHS TOIIO), MPaBIIIaMH TUIATIHKHUX cucTeM, [IpaBmiamu banky i YMoBamu J0roBopy.

2.4. KapTku HE MOXYTb 3aCTOCOBYBATHCS IMicisl NPUIMHEHHS iX Aii (y TOMy 4YMCIi MPUNWHEHHS iX il
JIOCTPOKOBO). Y BHUMAaJIKax OTpUMaHHA Bif baHky BuMor monao moepHeHHS Kaptok (3 ¢izmanuMm Hociem) (y TOMy
yucii Kaprok, 3a skuMu ockapyroTbes omnepaiii) Kiient 30008’ a3annii moBeprat Taki Kaptku no banky mpotsrom
10 (mecaTun) KalneHAapHUX JHIB, HACTYIHUX 3a THEM HajicinaHHsd baHkoMm BEUMOT 00 X TOBEpPHEHHS.

3. PIN-koamn

3.1. bank 3giiicHioe renepyBanns PIN-koniB go xoxHoi i3 Bumymenux Kaptok (okpim Ludposoi kaptkn), y
ToMy umchi fo ayomnikatie Kaprok 1 mepeBunymenux Kaprok.

3.2. 3 MeTOI yHEMOXIUBJICHHsI 3/iHCHEHHS 32 KapTKOBMMHU paxyHKaMmH oTieparliid, iHiliHOBaHUX TPETIMH
ocobamu, sIKi He MarOTh MPAaBOBUX IiICTaB I 1b0T0, baHk 3xilicHIoe reHepyBanHa PIN-KoaiB B aBTOMaTH30BaHOMY
pexumi (6e3 goctymy amo iHdopmanii mpo 3reHepoBaHi PIN-komm Oynb-skux ¢ismuHHX ocib, y ToMy uucii,
npauiBHuKiB banky). 3renepoBani PIN-konn
HaJICHIIAIOThCH JleprkaTenssM B aBTOMAaTH30BaHOMY pekuMi Ha iXx Homepu MoOinpHIX TenedoHiB (3aco0aMu pyxoMoro
(MobinmbHOTO) 3B 513Ky 1 Mepexi Inrepner) micnst Bumaui Kaprok (i3 3acTOCyBaHHSIM TEXHOJIOTII, sIKa y MpoIeci
HaJICHJIaHHs BUKITIOYAE JOCTYI 110 iH(opmarii npo 3renepoBani PIN-koxu Oyab-skux mpaiiBHUKiB baHky).

3.3. Orpumanns PIN-koziB miaTBepIKy€eThCI

- BimomocTsamu mnpo HanmicnanHa PIN — xoxie Ha Homep wmoOimpHOTO Tenedony J[lepxkarems, mio
30epiratotecs y banky (y TOMy 4HCITi B €JIEKTPOHHIN Qopmi).

3.4. He 3Baxaroun Ha Te, mo PIN-koau Bimomi BuxitouHo JlepkartensM, baHk HamonerimBo peKOMEHIyE
3mificHioBatr 3MiHy PIN-komiB (reHepyBatm HOBI PIN-komm camocTiitHO) oapasy micis ix orpumanHs Bin baHKy.
Hepxareni MaroTh nipaBo 3MiHIOBaTH PIN-koam HeoOMexeHy KiIbKIiCTh pa3iB 3a JOMOMOTOI0 IUIATIKHUX MPHUCTPOIB,
K1 MalOTh Taki QYHKIIOHAIBHI MOXKJIMBOCTI.

3.5. [epxareni He moBuHHI posroyomryBatu PIN-komu Oyap-skuM TpeTiM ocobam (y TOMY YHCII CBOIM
npecTaBHUKAM i TpaliBHUKaM baHKy) Hi 3a sikux oOcTaBuH (Y TOMY YHCIi PH iHII[IIOBaHHI [UIATIKHUX OIepartiif).

3.6. PIN-xomm BuKOpHCTOBYIOTBhC JlepikaTensiMu y BUNAIKaxX IHIMIIOBAaHHA ONeEpamid y MaTihKHAX
MPHUCTPOSX 3a mormomoroto KapTok (kpiMm miaTikHUX omepariii y mepexi IarepHer). [leprkaTeni MOBHHHI BBOIUTH
PIN-kou Ha KiaBiaTypax 3a3Ha4eHUX IPHUCTPOIB BUKIFOYHO OCOOMCTO 1 BUKIFOYHO Y BUTIAJIKaX, KOJIH 1€ BUMAra€TbCs
TUTATKHUM MIPUCTPOEM TIiJT Yac iHIIIFOBaHHS TUIATHKHOL omepartii.

3.7. Sxmo mipu iHimiFOBaHHI TUIATIKHHUX OIEpalliil TPU4i BBEIIEHO KO/, 10 He BiamoBinae PIN-xomy, bank
0o0MeXy€e MOXIIMBICTh TOJANBIIOTO IHIIIFOBAHHA IUIATDKHUX OIepaliil i3 BUKOPUCTaHHAM Takoro PIN-komy.
CkacyBaHHSI TaKOrOo OOMEKEHHs € MOXIMBUM Y pa3i 3BepHeHHs [epkatens mo banky (y ToMmy uucii 3acobamu
JucraHmiiiHOro 00CIyroByBaHHS) 3 BiJIIIOBIIHAM KIIOTIOTAHHSIM.

4. 3nilicneHHs onepaiiii i3 3acTocyBanusiMm Kaprok

4.1. I3 3acrocyBannsM Kaprok Ta/abo X peKBi3MTiB MOKHA 1HINIIOBATH TUIATIXKHI Omeparii 3a BiINOBITHUMHU
KapTkoBumu paxyHkaMu, OTpUMYyBaTH iH(QOPMAIIIO MO0 CTAaHY TAKUX PaXYHKIB i 3MIHCHEHUX 32 HUMH TUIATIKHHUX
orepauii, a TaKoX BUMHATH iHIII Jii, BU3HAYE€H] YNHHUM 3aKOHOAABCTBOM YKpaiHM, MpaBUJIaMHM IUIATIXXHUX CHCTEM,
[IpaBunamu banky i YMoBamu 1oroBopy (32 BHHSITKOM BHIAJKIB, KOJM BYMHEHHs BiJIMOBITHHUX il 3a00pOHEHE,
oOMexeHe TOIO 3TiHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCII 3aKOHOJIAaBCTBOM Yy ctepi OaHKiBCHKOI
IUSUTBHOCTI, Y cdepi 3amobiranHs Ta MpoTUil Jieramizanii (BiAMHBAHHIO) JOXOIB, OJEpKaHUX 3JIOYUHHUM HUITXOM,
(iHaHCyBaHHIO Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoBOro 3HWINECHHS, y cdepi BaIOTHOTO
peTyJIIOBaHHS TOWIO), TIPaBHIIAMH TUIATIKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

4.2. TlpoBenenns omepamiii i3 3actrocyBaHHsM Kaprok Ta/abo iX pekBi3WTIB, a TakoxX O(OPMIIECHHS
JIOKYMEHTIB, SIKi CTOCYIOTBCS TaKHX OIepalliif, 3iiCHIOIOTHCS BIIMOBIHO 0 YMHHOTO 3aKOHOJABCTBa YKpaiHW i
KpaiH, B SIKUX 1HIIIIOIOTHCS Taki oneparii, IpaBuil IJIATIHKHUX cucTeM, [IpaBun BaHky, HOpMAaTUBHHX 1 pO3NOPIINX
JOKYMEHTIB Cy0’ €KTiB TOCIOZaploBaHHS, sfKi mpuiiMaioTh KapTku 1 1X pekBi3uTH 10 0OOCIyroByBaHHsS, YMOB
JIOTOBOPY. HIIIFOBaHHS TakuX oOmeparliii 3MiHCHIOEThCS NUIAXOM HaAicTIaHHS 10 baHKy BiAmoBigHHX EnexTpoHHHX
JOKYMEHTIB (3 JoJaBaHHsM a0 HUX EnextpoHHmx mimnuciB JepkareniB y BUNaIkax, KOJU 1€ HEOOXIJHO 3TiJTHO 3
MpaBWJIaMH IJIATOKHUX cucTeM, [IpaBunamu banky i YMoBaMu 10roBopy).

4.3. IlnatixHi onepauii i3 3actocyBaHHsIM KapTok Ta/abo ix pekBi3utiB (y TOMY YMCIi BUAATKOBI oneparii 3
KapTkoBux paxyHKiB i omepailii i3 3apaxyBaHHSI KOIITIB Ha Taki paxyHKH) 3JIHCHIOIOTHCS 3 ABTOPH3AIIEI0 TaKUX
omepariiii abo 0e3 X ABTOpH3allii — 3aJeKHO BiJ TOr0, YM HaAIWAyTh 10 BaHKy BiJMOBiJHI aBTOPHU3ALiiHI 3aUTH. Y
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BUTIaJIKaX HaIXOMKeHHs 10 baHky aBTOpH3aumiiHUX 3amuTiB ABTOpHU3allisl MOXe OyTH YCHIIIHOIO JIMIIE y BUIAIKaX,
SIKIIO CYMH TaKUX IDIATHKHUX OTEpaIlii He IepeBUINYIOTh BUTpaTHi cymu.

4.4. 13 3acrocyBannsMm Kaprok (oxpim Ludposoi kaptku) Hepikateni MoxyTh oTpuMmyBaTu 3 KapTkoBux
PaxyHKiB rOTiBKY y Kacax baHKy Ta iHIIMX yIOBHOBa)KEHUX OaHKiB, y bankomarax.

I3 3acrocyBanusm Kaprtok Jlepkaremi MoXyTh oTpuMyBaTh 3 KapTKOBHX paxyHKIB TOTIBKY Bia 1HIIHX
cy0’€eKTIB rocrofaproBaHHsl, sSKi npuitMaioTs KapTku 1o oOciyroByBaHHS (Y TOMY YHCII 3 METOIO BHAAdl TOTiBKH (i3
3aCTOCYBaHHSM TATIKHUX MMPUCTPOIB (30KpeMa, IUIaTHKHUX TEPMiHANIB) a00 y MyHKTaX HaJaHHS (PiHAHCOBUX TOCIYT).
Otpumanns 3 KapTkoBuUX paxyHKiB TOTIBKH BiJl Cy0’€KTiB TOCHOIApIOBaHHA, fAKi MNpuiiMaroTh KapTku 10
oOcayroByBaHHS (y TOMY YHCII 3 METOIO BHAa4l TOTIBKH (i3 3aCTOCYBaHHIM IUIATDKHUX TIPUCTPOIB (30Kpema,
IUIATDKHUX TepMiHaiiB) abo y MyHKTaX HaJaHHA (iHAHCOBHX IOCIYT), MOXKE 3AIMCHIOBATHCSA Yy MeXax JIiMITIB,
BCTAHOBJICHUX BiJNOBIJHUMH IUIATUKHUMH CHCTEMaMH, 1 JIMIIE 32 YMOBM OJHOYAcHOI oOIjaTh NpuaGaHux i
OTPUMAHHX y TaKuX Cy0’€KTIB TOBapiB, poOIT 1 MOCIYT.

4.5. I3 3acrocyBanusm Kaprok (okpim LludpoBoi kaptkm) [eprkatenmi MoxyTh BHOCHTH Ha KapTkosi
pPaxyHKH TOTiBKYy 4epe3 kacu baHky, mimaTikHi mpucTpoi, QyHKIIOHAN SKHX J03BOJISIE BUMHEHHS TAKUX IUIATIKHUX
OTIepaITii.

4.6. I3 3acrocyBanHsM Kaprok Ta/abo ix pekBi3uTiB Jlepxkarem MOXYTh IHIIIIOBATH 3iHCHEHHS
0e3roTiBKOBUX IUIATDKHUX OMepaliil, 30Kkpema, onepaniil IoJ0 OIuIaTH TOBapiB, POOIT i MOCIYT, MepeKasy KOIITIB 3
KapTkoBux paxyHKiB Ha iHII paXyHKH (y TOMY YHCIi, 3 BAKOPHUCTAHHAM PEKBI3UTIB TUIATIKHUX KAPTOK OTPUMYBaYiB
KOIITIB) TOIIO.

3nilicHeHHsT 0€3rOTIBKOBMX IUIATDKHHUX OIMepalid Moske iHimiroBatucsi i3 3acTocyBaHHAM CucreM
JIUCTAHIIIMHOTO 00CIYrOBYBaHHS, IJIATHKHUX 3aCTOCYHKIB, IUTATIHUX MPUCTPOIB, Yepe3 Mepexky [HTepHET Too.

3milicHeHHs 0€3rOTIBKOBHX IUIATDKHUX ormeparliil 0e3 ¢isuaHoro 3acrocyBanHs KapTok (Hampukiam, y Mepexi
[HTEpHEeT) iHIIIOETHCS MUIAXOM 3aCTOCYBaHHS pekBi3uTiB KapTok, HEOOXimHMX sl 3IHCHEHHS TaKWX TUIATLKHAX
omepailiii . BiamosigHe 3acTtocyBaHHs pekBi3uTiB KapTok BBaXKa€ThCs HAJICKHUM IHIIIFOBAHHSAM 3JIHCHEHHS TaKUX
omepariiii 3a srogoto Kiienra/Jlepxares.

[lig dgac imimitoBaHHS Tepeka3y KOINTIB 3ac00aMM TUIATDKHOTO 3aCTOCYHKY B MEXKaxX CEpBICY IUIATiIXHOI
cuctemu Visa International «mepeka3 3a HomepoM TenedoHy» KilieHT Ma€ MOKIIHBICTB, 3aMiCTh PEKBI3UTIB TUIATIKHOT
KapTKH OTpUMYyBaua, 3a3HayaTd HOro HOMEp MOOUILHOrO TeledoHy, a TaKoXK CaMOCTiHHO 3acobamu MoOinbHOTO
OaHKIHTY HamamTyBaTH (TiAKIIOYUTH) a00 CKacyBaTH (BIIKITIOUHTH) Iel cepBic mist cBoei KapTku 3 ypaxyBaHHIM
YMOB Ta OCOOJIMBOCTEH 3MiHCHEHHS MepeKa3iB 32 HOMEPOM MOOUIFHOTO TenedoHy, BU3HAUCHHUX MiamyHkToMm 10.5.6
YMOB 10T0BODY.

4.7. Jlepxatenm MOBHHHI KOHTPOJIOBATH il yCiX TpeTiX oci0, sSIKUM TpaBoMipHO mepemano KapTku ams
3MiiCHEHHS TUIATDKHUX onepanid 3 HuUMH (kKacupiB, odiliaHTiB Tommio), a came 3abe3meuyBard, moO mii 3
BimoBigHUME KapTkami i iX peKBi3UTaMy BUKOHYBAIUCS BHKIIIOYHO y MPUCYTHOCTI Ta y 1ot 30py Jepxkarenis, 6e3
MOJKJIMBOCTI KOTIFOBaHHS PEKBi3UTiB KapToK 1 BUTOTOBIIEHHS KO, aHAIIOTIB, AyOIikartiB Tomo KapTok.

4.8. Jlepxateni MOBWHHI TEpeBIPATH PEKBI3UTH YEKiB, KBUTAHIIA TOIIO (JaTa, cyma, BallOTa OTeparlii),
odopMIIeHNX 3a MJIATIHKHUMHE OIepallisiMy i3 3actocyBaHHsIM KapTok Ta/abo iX peKBi3uTiB, 32 MOTPEOH — MiANUCYBATH
Taki JOKyMeHTH. [I[pUMipHUKH TakuX JOKyMeHTiB [lep>kaTenb MOBHHEH 30epiraTv MpOTATOM CTPOKiB, BCTAHOBJICHUX
JUTSL OCKapKEHHS BiAMOBIAHUX IUIATIKHUAX ONEpaIliid.

4.9. VYci nnarikei omepamii Ta iHmN i, 3AiHCHEHi i3 3acTocyBaHHAM KapTok, BUNyIIEHHX Ha iM’s
JepxateniB, BBAXKAIOTHCS OMEpallisiMH 1 TisiMH, 31iicHeHUMH Bijl iMeHi KitienTa.

4.10. OcobuBocTi 3ailicCHeHHs IJIATIXKHUX onepauiii i3 3acTocyBaHHAM IVIATIKHUX NPUCTPOIB

410.1. YV Bumaakax iHILiIOBaHHS IUIATDKHHUX OMeEpaliil y MiIaTiXHHUX NPHCTPOsX 3a gomnomoror Kaprok
Jeprkatelni MOBHUHHI YBaYKHO O3HAWOMITIOBATHCS 3 ycCi€lo iHQoOpMaIi€o, 10 HaJaBaTUMEThes (BimoOpaxxaTuMeThbes,
BUBOJUTUMETHCS, JIPYKYBaTUMETHCS TOLIO) TAaKUMH MPHUCTPOSIMH, Ta HAJEKHO BHKOHYBAaTH yCi iHCTPYKIIl MO0
poOOTH 3 TAKMMU TIPUCTPOSIMH (Y TOMY YMCITI BIATIOBIAHO 10 MEHIO KOMaH/I TAKUX MPUCTPOIB).

4.10.2. 'V Bumamkax iHII[IIOBaHHS IUIATDKHUX OINEpaliil y IUIaTIKHUX MPHCTPOSX 3a jgonomororn Kaprok
Jeprkateli TOBUHHI NIEPEKOHATHCS, IO iX KIABiaTypH i KapTONPHUIMadi HE MICTATh KOJAHUX CTOPOHHIX MPHCTPOIB i
€JIEMEHTIB, a TaKOX BIIMOBIJAIOTH 300paKeHHAM KJaBiaTyp i KapTONpHUIMaiB, IO MICTATHCS HAa MOHITOpax TaKuX
IUIATDKHUX OPUCTPOiB (32 HAsABHOCTI). Y BHIAAKax BHABJICHHS BiAMIHHOCTEH MNOJAJbIIE€ 3aCTOCYBaHHSA TaKHX
IUIATDKHUX TIPUCTPOIB  KaTeropuuHo 3a00poHsieTbes, JlepkaTeni TOBWHHI NPUIMHATH Omeparii i HeraiHo
noBiiomiaTi KOHTaKT-IIeHTPY BiMOBiIHY 1HPOPMAIIIFO.

4.10.3. 'V bankomarax BCTaHOBJIEHO OOMEXEHHs 4acy AJisl TOro, o0 3a0paTH TPOLIOBI OAHKHOTH Micis ix
nosiBU (Jiekinbka cekyHn). [licist crumBy Takoro CTPOKY TPOIIOBI OAHKHOTH MOXYTh OyTH 3aTpuMani bankomarom. ¥
TaKUX BUIAJKaxX HeOOXiHO 3BepTaTucs N0 baHKy Juis BperyimoBaHHs ctaHy KapTKOBHX paxyHKIB ILISIXOM ITOJIAHHS
NUCbMOBHX MPETEH31H Y MOPAAKY, BU3HAYCHOMY Y MOBaMH JIOTOBODY.

410.4. VY pumaakax 3aTpuMaHHs KapTok TIUIATDKHUMH TPUCTposMU Jlepkateni ITOBHHHI HETaiHO
NOBIIOMJISITH TPO 11e KOHTakT-eHTpy, a TakoX 3BepTaTucs 10 baHky Juis BperyioBaHHS cuTyaiii (30kpema,
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HUISIXOM BUIYCKY HOBUX KapTok 3 omHOyacHMM BHeceHHsM 3arpuMaHux Kaprtok mo Crom-cnucky) y HOpPSIKY,
BCTaHOBJIEHOMY Y MOBaMHU 0T OBOPY.

4.11. Ocob6auBocTi 3aiiicnenuss MoOIILHHUX IJIATEKIB

411.1. JepxaTeni MOXyYTh 3aiiicHIOBaTH MOOLTBHI TIaTEXKi:

- "epes IUIaTiKHI MpucTpoi, ocHameHi Texromnoriero NFC;

- Yy IUIATDKHUX 3aCTOCYHKaXx;

-y Mepexi IHTepHeT Ha calfTax TOPTOBLIB, SIKi MIATPUMYIOTH (YHKLiI0 NPUHMaHHS IUIATEXIB 3
BUKOPUCTAaHHSAM TOKEHIB.

411.2. JIns 3piiicnenHs MoOineHEX TuaTexiB Jlepikateni moBuHHI camocTiiiHo TokenizyBatu Kaptku i
aktuByBaTH Tokenu (i3 BBemeHHsM OTP-mapomniB, Hagicmanux bankom Ha ix Homepu MoOinbHUX TenedoHIB y
HOPSZIKY, BU3HAUEHOMY Y MOBaMH AOTOBOPY).

411.3. Jlo onmmiei Kaptkm Moxxe OyTH CTBOpeHO aekiibka TokeHiB (KibKiCTh TOKEHIB, IO MOXYTh
cTBOproBatucs 1o oaHiei KapTku, Moxxe OyTn oOMexeHa NpaBUiIaMH TUIATIKHOI CHCTEMH).

411.4. 'V mpoueci Tokenizanii KapTok, axtmBamii i BukopuctanHs ToxeniB [lepikaTeni MHOBUHHI
JMOTPUMYBATHUCS MPABWJI, IHCTPYKIIiH, BKa3iBOK, IMiKA30K TOIIO, IO MICTATHCS BIAMOBIIHO y IUIATIXHUX 3aCTOCYHKaX
ab0 Ha calTaX TOPTOBIIB, SKi MATPUMYIOTH (YHKIIIFO MPUITMAaHHS TIATEXKIB 3 BUKOPUCTAaHHIM TOKEHiB.

4.11.5. Icropis 3aifichennx MOoOINTPHUX IUIaTEXIB MOXe OyTH AOCTyHHOIO JlepikaTensiM y TUIATDKHUX
3acToCyHKax (y Mexax (h)yHKI[IOHATBHUX MOKIIUBOCTEH TaKUX JOJATKIB).

4.11.6. Jlepkarenmi, BUXOISYH 3 BIacHUX MoTped (y TOMY YHCIi 3 METOI JOTPUMAaHHS BUMOT 10 Oe3leKkH
3ifiCHEHHS TUTATIKHUX OTepaliil i yrpaBIiHHS pU3UKaMH), MOXKYTh 3[iICHIOBATH ynpaBiiHHs TokeHamH, a came:

- THUMYacOBO NPUIHHSATH Jit0 TOKEHiB;

- TOHOBJIIOBAaTH Ail0 TUMYACOBO NPUIHMHEHUX TOKEHiB;

- 3pificHIoBaTH BUaajaeHHsA ToKeHIB (IOHOBICHHS Aii BUAaTICHUX TOKEHIB € HEMOKIIHBHIM).

Taxe ympapiinHsa TokeHaMu 30iHCHIOETBCS 3 JOTPUMAHHSAM Y MOB JJOTOBOPY (30KpeMa, IIISIXOM 3BEPHEHHS JI0
KonTakr-ieHTpy), npaBui miaTikHux cuctem, llpaBun banky, mpaBmin poOOTH IUTATIXHUX 3aCTOCYHKIB 1 BUMOT
TOPTOBIIIB, SKi MATPUMYIOTh (DYHKITIFO MPUAMAaHHS IUIATEXKIB 3 BUKOPUCTaHHAM TOKEHiB, BIAMOBITHO.

[pu upomy, [epxareni 000B’13K0BO OBUHHI HETalHO 1HILIIOBAaTH BUIaleHHsI TOKEHIB y BUIA/IKAX:

- BUSBJICHHS 31aMy MoOOiIBHUX IPUCTPOIB TpeTiMu ocobamu a00 BUHUKHEHHS i103PU PO TaKHH 371aM;

- BHABIEHHS HEMPaBOMIPHOTO MOCTyImy 10 MOOUTBHUX MPHCTPOIB TpeTiMH ocobamu ab0 BHHHUKHEHHS
Mi103pH PO TaKUi JOCTYTI,

- BUSIBJICHHSI 1HIIUX MOPYIICHb BUMOT OE3MEeKH MO0 JOCTYIy 10 MoOiNBHUX MPHUCTPOIB Ta/abo TIIATIKHUX
3aCTOCYHKIB;

- mepenadi MoOUTBHUX TIPUCTPOIB TpeTiM ocobaM (y TOMY YHCHI IJII PEMOHTY, MEePEpOOKH, THMYACOBOTO
BUKOPHUCTaHHS a00 Yy BIACHICTB TOIIIO);

- 3HHIIEHHS a0o0 iHmoro BuOYTTS MOOIMBPHUX MPHCTPOIB 3 BoJoAiHHA JlepkaremiB (y TOMy 4ucmi 3a ix
BJIACHUM BOJICBUSIBIICHHSIM).

- TUMYacOBO NPUNHHATH Jito ToKeHiB y Bunaakax BHeceHHs: KapTok 10 CTom-CIUCKY.

411.7. Tokenu 30epiratloTbcsi y 3amm(pOBaHOMY BHUIJISIII Yy 3axHUIIEHHX 0a3axX JaHWX BiJIOBITHHUX
IaTkHUX cucteM. Beeneni Jlepxkarensimu y mporenypi ctBopeHHs TokeHiB pexBizutu KapTok He 30epiratoTecs y
MOBHOMY 00Cs31 Hi B TUIATDKHHUX 3aCTOCYHKax, Hi B MOOITBHUX MPHUCTPOSIX, IO TOCHIIOE OE3MEeKy 3aCTOCYBaHHS
Kaptoxk i ix pekBizuTiB. 30epexeHi Ha MoOITEHUX NPUCTPOSX HOMEPH TOKEHIB HEOCTYIHI AJIsl TIEPETIISALY 1 )KOPCTKO
OB’ s13aHi 3 0OAHUM MOOITBHAM PUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPHCTaHI 3 iHIIMX MOOUTEHUX MTPUCTPOIB.

4.11.8. bank pexoMeHye (IPOTIOHYE) 10 BUKOPUCTAHHS IUIATIXHI 3aCTOCYHKH, SIKi po3po0ieni bankom abo
ocobamu, 3aydeHUMU baHKOM 10 pOo3pOOKHM TakKMX JIOJATKIiB, 1 BIIPOBa/pKeHI baHkoM B ekcrutyaraitito. [lpu oMy,
Hepkateni Ha BIacHHH PU3UK MOXYTh BUKOPHUCTOBYBATH ILIATIKHI 3aCTOCYHKH, SIKI PO3pOOJIeHI i BIPOBaKEHI B
eKCIUTyaTallilo iHIIMUMH 0CO0aMu.

4.11.9. KiieHT yCBIIOMIIIOE 1 TIOTODKYIOTHCS 3 THM, I110:

- ynpasiinas TokeHamu 3aiCHIOETCS JlepkaTensaMu caMOCTIHHO 1 Take YIPaBIIiHHSA HE CHHXPOHI3YEThCS 3
ynpasniHasaM KapTtkamu, 3a momomororo sikux Oymu ctBopeHi BiamoBimHi TokeHu (30kpema, skmo ais Kaptku
npunuHeHa abo KapTtka BHeceHa no Crom-cnmcKy 3 MmpaBoM mojanblioro ii BuwirydeHHs 31 Cron-cmucky, Tokew,
CTBOpPEHHI 3a Ti JOMOMOI0I, MOXE BHKOPHCTOBYBATHCS JUIS IHILIIOBaHHS IUIATOKHHUX OIEpalliidi 3a BiANOBIIHUM
KapTkoBuM paxyHKOM 0 MOMEHTY NPUITUHEHHS [ii a00 BUAaneHHs Takoro TokeHa);

-y Bumnaakax npunuHeHHs aii Kaptox TokeHu, cTBopeHi 3a iX J0OMOMOror, MOXyTh OyTH HOB’si3aHi 3
HoBuMHu Kaprkamu, BumymeHuMu BianoBinaum Jepxkaremsm. Ilpu 1mpomy, JlepkaTeni TMOBHHHI TepeBipsATH
BIJIMIOBIZIHY TOB’s13aHICTh TOKeHiB 3 HOBUMH KapTkamu (y TOMy 4Ymcii y cBOiX MOOUIBHUX HPUCTPOSX) MiCIs
orpuMaHHs Takux KapTok. Skmo baHk He 31iCHUTE Take OB’ sA3yBaHHs, Jepxareni (3a moTpedn) MOXKYTh BUKOHATH
CTBOpEHHS HOBMX TOKEHiB 3a JIONOMOTol0 HOBUX KapTok;

LICK JSC Ukreximbank SubCA1 CEJ] AT "YxpekcimMGank" xe 00230088400
Cepruixar OFC023192F438482  Jliiicnuit: 22.03.2023 14:28 Bix 12.12.2022
izimneysas Mywca Ceprii @ezoposis AR ID sor. 1395621



-V BUNAJKax 3[iCHEHHS IUIATDKHHUX OIEpalii 3 BUKOPHUCTAaHHSAM TOKEHIB, CTBOPEHHMX 3a JOMOMOTOIO
Kaprok, siki Ha MOMEHT iHIIIIOBaHHS TaKUX omepariii BHeceH1 10 CTON-CHCKY, pU3UK 30UTKIB Bijl 3IHCHEHHS TaKHX
omnepauiil Hece KimieHT. baHk pekoMeHIye THMYacOBO MPUITMHATH Ait0 TokeHIiB y pa3i BHECeHHs BiamoBiaHux KapTtok
1o CTOM-CIHUCKY;

- nmis TokeniB Moxxe OyTu mpurnuHeHa bankoM y pasi, SKIO BiAMOBIAHO 10 HOPM YMHHOTO 3aKOHOJABCTBA
Ykpainu (y TOMy 9UCITi 3aKOHO/IaBCTBa y cepi OaHKIBCHKOI MisUTFHOCTI, y cepi 3anmobiraHast Ta MpOTHIl Jieranizaril
(BiAMHBaHHIO) [IOXOJIB, OJEpKaHUX 3MOYMHHUM [UIAXOM, (iHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIO/KEHHS 30p0i MacoBOTO 3HHIIEHHS, y cdepi BaTIOTHOTO pETyIIOBaHHS Tomo) baHk Mae mpaBo abo
3000B’s3aHUN OOMEXHWTH MOMJIMBICTh TIPOBENEHHS omepariii 3a BiamoBigHnMH KapTKOBUMH paxyHKaMH,
BiIMOBUTHUCS BiJ] POBEICHHS TaKKUX OIEpallii Ta/abo miaTpuMaHHs AiIOBUX BiTHOCHH 3 KitieHTOM TOIIO.

4.12. OcobauBocti 3acTocyBannsi Cepsicy Mastercard ABU

412.1. Mlonmo ycix JepxareniB, sikuMm BumaHo Kaptu rturatikuoi cuctemu Mastercard, 000B’sI3k0BO
3actocoByeTbest CepBic Mastercard ABU y pasi, sikiio pexBizutu Takux Kaprok JlepkaTens 3akpinus (3apeecTpyBaB
i3 BBEICHHAM yCiX HEOOXiHMX IS LIbOTO PEKBI3UTIB) Y MOOUIBHUX 3aCTOCYHKAX, Ha BeO-caiiTax y Mepexi [HrepHer,
y porpamMax 1miaTi>kHoi cuctemu Mastercard st 3miiiCHEHHS pETYISIPHUX 1 IEPiOANYHIX TUTATEXIB.

4.12.2. Ha BUKOHaHHS BHUMOI IUIaTDKHOI cucreMd Mastercard bank aBromMarnuHO mepenae iH(OpPMAILIiO
mono Kaprok mi€i mumatikHOi cucTemw, sika HeoOXimHa s mojanbmioi aktusaiii Cepsicy Mastercard ABU (0e3
MOBIIOMJICHHS TIpO 11e JlepskareiB).

4.12.3. PexBi3uTH KapTOK IUTaTiKHOI cuctemu Mastercard, 3akpimureHux [epxartenem y MOOUTEHHX
3aCTOCYHKaX, Ha BeO-caliTax y Mepexi [HTepHeT, y nmporpamax rmiatixxuaoi cucremu Mastercard (siki 6epyTh y4acTb B
Cepgici Mastercard ABU) aBroMaTHYHO OHOBIIOIOThCA y paMkax Cepicy Mastercard ABU.

4.13. OcobaunBocti 3actocyBanus Texuosorii 3DSecure

4.13.1. 3 meTor0 migBUIIECHHS O€3MEeKHW MPOBEICHHS IUIATDKHUX OIeparii i3 3actocyBaHHsAM Kaprok, mio
iHILIOITECS Y Mepexi [HTepHeT (Ha BeO-caiirax, ski minTpumyrots TexHosnorii Verified by Visa (VbV), Mastercard
SecureCode, Mastercard Identity Check) bank Mae mpaBo TpPOBOAWTH [OAATKOBY MEPEBIPKY MPaBOMIPHOCTI
IHIIIFOBaHHS TaKWX IDIATDKHUX omepariil nursxom 3actocyBaHHs TexHonorii 3DSecure, a came numsixoMm HamiclaHHS
Ha Homepu mo6GineHux Tenedonis depxxarteniB OTP-mapomis.

Jnist 3aBepIIeHHs] MPOBEACHHS TaKWX IJIATOHKHUX omepaliil Jepxareni MOBUHHI BUKOPUCTOBYBATH HaJiClaHi
barxom OTP-mapo:ni nuisixom ix BBEICHHS y BiJIMIOBIIHI TIOJS Ha BeO-CTOpPIHKAX.

413.2. VY pa3i ueBipuoro BBedeHHs OTP-mapomiB mixg dac iHiNiIOBaHHS IUIAaTDKHUAX oOmepamid i3
3acTocyBaHHsIM KapTok, 0 iHILIIOITECS y Mepexi [HTepHeT, baHk Mae mpaBo BiIMOBHTHCS BiJ] MPOBEACHHS TaKUX
TUTATDKHUX OTIePaIlii.

4.13.3. 'V Bumaakax, Konu Ha BeO-caiitax y mepexi IHTepHer He miarpumyethcst TexHonoris 3DSecure,
omepariii i3 3actocyBaHHSIM KapTok MOXyTh IHIIIFOBATHCS 4epe3 Taki caiTh Oe3 BIAMOBIAHOI JI0AATKOBOI
aBreHTH]iKamii [epxareniB (ToOTo, nuiie 3 BBEACHHIM pekBi3uTiB KapTok, mo 3a3HaveHi Ha HuX: HoMmepiB KapTok,
tepmiHiB ix aii, Koxgie CVV2/CVC2).

4.13.4. Be0b-caiitu, gki marpumytoTh Texnomnorito 3DSecure 000B’si3k0B0 MaroTh Jiorotunu Verified by
Visa (VbV) abo Mastercard SecureCode, abo Mastercard Identity Check.

5. 3ailicHeHHs1 pO3paxyHKIB 32 IUIATI*KHUMM onepauisiMu i3 3acrocyBanHsam Kaprok

5.1. Po3paxyHOK 3a KO)XHOK IUIaTDKHOIO OIepali€ero i3 3actocyBaHHsSM KapTok Ta/abo iX pekBi3WTiB (3a
BUJIATKOBMMU TUTATIKHUMH oTiepamisiMu 3 KapTKoBUX paxyHKIB i MIaTiKHAMH OTepallisiMU i3 3apaxyBaHHs KOIITiB Ha
TaKi paxXyHKH), 3[IIHCHIOETHCSA y TAKOMY TIOPSAKY:

5.1.1. VY Bunaxaky, SKIIO TUIATKHA OTEpalis 3AiACHIOBaNacs 3 ABTOPH3AIl€l0 i BOHA MPOHIIIIA YCITIITHO,
bank 610kye Ha BifgmoBigHOMY KapTKOoBOMY paxyHKY (3 METOIO 3a0e3ledeHHs! MOJANBIIOr0 HAIEKHOTO PO3PaXyHKY
3a TaKOI IJIATKHOKO OTEpalli€lo) KOIITH y CyMi, po3paxoBaHiii bBaHkoM BUXOMsS4M 13 CYMH 1 BaJIFOTU TaKOT IIATIHKHOT
orepalii, BKa3aHUX B aBTOPHU3ALiIHHOMY 3aIlUTi, BAIIOTH, B AKii IUIaTHKHA OpraHizalis IIaTKHOI CHCTEMH MTPOBOJUTH
po3paxyHku 3 baHkom, Kypcy 0OMiHYy BaJllOTH, BCTAHOBJICHOI'O IUIATIXKHOIO OPraHi3alli€lo MIaTKHOT CUCTEMH Ha J1aTy
IHIIIFOBaHHS TaKol IJIATDKHOI omepallii, BayoTd KapTKOBOro paxyHka, KOMEPIIHHOIO Kypcy KyIiBil / mpojgaxy /
00MiHy 1HO3eMHOI BaJIlOTH, BCTAaHOBJIEHOr0 baHKOM Ha JaTy iHiLiIOBaHHS Takoi IJIATIXKHOI onepauii, cyMH KOMiCiHHOT
BUHAaropoau baHKy, a TakoX IHIIMX TMOKAa3HHWKIB 1 YMHHHKIB, IO BPaxOBYIOTHCS JUIA LBOTO 3TiAHO 3 YMHHUM
3aKOHOJABCTBOM YKpaiHH, IpaBWIaMH IIaTiKHOI cuctemu, [Ipasunamu banky i YmoBamu noroBopy. CTpok, Ha SIKWH
0J0KYIOThCSI KOIITH Ha KapTkoBoMy paxyHKy, BuzHaueHo [IpaBuiamu banky.

Koy, 3a010k0Bani Ha KapTkoBOMy paxyHKy 3a pe3yibTaToM ABTOpH3allii IIATIKHOI oneparii, He MOXYTb
BUKOpHUCTOBYBaTHCcs KitieHTOM (y TOMY YHCIHi, JJsl 3MIHCHEHHS IHIIMX IDIATDKHUAX OIMEpalliid) MpOTAroM CTPOKY iX
0JIOKYBaHHS.

LICK JSC Ukreximbank SubCA1 CEJ] AT "YxpekcimMGank" e 00230083400
Cepruixar OFC023192F438482  Jliiicnuit: 22.03.2023 14:28 Bix 12.12.2022
izimneysas Mywca Ceprii @ezoposis AR ID sor. 1395621



5.1.2. Ilnarti>kHa opraHi3amis IUIATDKHOI CHCTEMH NPOBOAWTH PO3paxyHKH 3 baHKOM 3a MIATKHOIO
OTIEpAITI€I0 Y BAJIIOTI, BU3HAYCHIN HEIO BiITOBITHO 10 YMOB YKJIQJICHOTO 3 baHKOM J0roBOpY (BaJIIOTa pO3paxyHKIB 3a
NPOBEICHUMH TIATIKHUMU OTepallisiMH 3a3HAYAETHCS Y BUITMCKaX 32 KapTKOBUMHU paXyHKaMu), y TAKHX CyMax:

-y pa3si, KO BalioTa Takol IUIATKHOI omepalii CHiBNaaae 3 BAIIOTOI, B SIKI MPOBOAATHCS PO3PAXyHKH
MIX TTATKHOIO OpraHi3alli€ro TaTKHOI cucTeMu 1 baHKOM — y cymi Takoi TiaTiHOi orepartii;

-y pasi, AKIIOo BaJFOTa TaKoi IJIATKHOI orepallii He CIiBIanae 3 BATIOTOIO, B AKiH MPOBOASTHCS PO3PAXyHKH
MiX IIaTDKHOK OPraHi3aili€lo TUIATOKHOI cHCcTeMU 1 baHKOM — y CyMi, po3paxOBaHIil IUIATKHOI OpraHi3alli€ro
TUTATDKHOI CHCTEMH BHIXOISYH 13 CYMH 1 BaJFOTH TaKOi IUIATKHOI omeparii, Kypcy oOMiHy BaOTH, BCTAHOBJICHOTO
TUTATDKHOIO OpTaHi3alli€ro IIaTiKHOI CHCTEMH Ha JaTy IMPOBEACHHA PO3paxyHKiB i3 baHKOM, Ta 1HIINX MOKa3HHKIB i
YMHHUKIB, 110 BPaXxOBYIOTHCS IS IILOTO 3TiHO 3 MPaBUIaMH TUIATI)KHOI CHCTEMH.

Po3paxyHky MK IUIaTKHOIO OpraHi3amiero IUIATDKHOI cucTeMu i BaHkoM 3IiHCHIOIOTHCS, SIK MPaBHIIO,
yIpomoBxk 7 (cemMu) KaleHAapHHUX JTHIB, HACTYITHUX 3a JIATOO 1HIIIIOBAaHHS IJIATIXKHOI omeparlii, mpoTe, el CTPOK
MoKe OYTH MPOAOBXKEHUH 3TiIHO 3 MPaBUIIaMU IJIATIKHOI CUCTEMHU.

5.1.3. He niznime apyroro baHKiBChKOTO AHsI, HACTYITHOTO 3a JTHEM MPOBEIACHHS PO3PaXyHKY 3 IUIATIKHOIO
Oprafizaricro TUIATDHKHOI CHCTEMH 3a IUIATDKHOIO omepalliero, baHK BIAMOBIAHO CIUCY€ KOMITA 3 BiIIIOBITHOTO
KaptkoBoro paxynka (y TOMy 9uCIHi KOIITH, 320JIOKOBaHI 3 METOIO 3a0e3MeYeHHST PO3PaxXyHKy 3a TaKOIO IUIATIXKHOIO
OTIepalli€r0) Ha BIIACHY KOPUCTH (SKIIO TaKa OIepallisi € BUJIATKOBOK IUIATIKHOIO OIEpalliero) abo 3apaxoBye KOIITH
Ha BignoBigHui KapTkoBuil paxyHOK (SKIIO Taka IUIaTDKHA OMepallis € IUIaTDKHOIO ONepalicro i3 3apaxyBaHHS
KOIITIB) y TaKii CyMi:

-y pa3si, SKIIO BalIOTa, B SKii MPOBEIACHO PO3PaXyHOK MIX IJIATIXKHOIO OPraHi3alli€lo MIATIKHOT CUCTEMH 1
bankom, criBnaznae 3 BamoTolo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHkoM BHXOASYM i3 CyMH KOIITIB,
CIutadeHnX baHKOM Ha KOPUCTH IUIATIKHOI OpraHi3arii miaTi»>XKHOI CHCTEMH, Ta CYMHU KOMIiCiifHOT BUHaropou banky;

-y pasi, AKIIO BalIOTa, B AKIH MPOBEACHO PO3PAaXyHOK MiXK TUIATIXHOIO OPTaHi3ali€lo AT KHOT CUCTEMH 1
bankom, He criBnazae 3 BamoTo KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHKOM BHXOASIYM i3 CyMH KOIITIB,
crutadyeHnX baHKOM Ha KOpPWCTh TUIATIXKHOI OpraHizaii IIaTKHOI CHUCTeMH, Kypcy KyMiBii / mpomaxy / oOMiHy
1HO3eMHOI BaJIFOTH, BCTAQHOBJICHOTO baHKOM Ha naTy Takoro chucaHHs KomrTiB 3 KapTkoBoro paxyHka, cymu
KOMICIHiHOI BUHaropoau baHKy Ta iHIIMX TMOKAa3HWKIB 1 YMHHHKIB, 1[0 BPaXOBYIOTHCS JJIS LBOTO 3TiTHO 3 YHHHUM
3aKOHOJIaBCTBOM Y KpaiHu, paBWIaMu IUIaTikHOI cuctemu, [IpaBun banky 1 YMOB oroBopy.

V Bumazkax 3xailicHeHHs baHKOM Takoro crmcaHHs KOmTiB 3 KapTKOBHX paxyHKIB MOXKIMBUM € BUHHKHEHHS
TexHiuHOT 3a00proBaHoCTi, Ky KitieHT 3000B’s13aHUH MOraCUTH Y TIOPSIKY, BA3HAYCHOMY Y MOBaMH JIOTOBODY.

VY Bumagkax HEMOKJIMBOCTI 37iiicHeHHs baHkoM Takoro cmucanHs komrTiB 3 KapTtkoBux paxyHkiB KiieHT
3000B’s13aHUN (HE3AJISKHO Bil NMPUYHH, SKI YHEMOXXJIMBHIIM TaKe CIMCAHHS) BiAmKoayBaTH baHKy yci BUTpartw,
MOHECEHI HUM BHACHIJIOK 3/iHCHEHHS PO3paxyHKIB i3 IDIATDKHOKO OPraHi3ali€lo IUIATKHOT CUCTEMH 3a TUTATIXHOIO
ornepati€ero. Po3amip BUTpaT, M0 MiANATAIOTh BiAMIKOAyBaHHIO KilieHTOM, JOpPiBHIOE CyMi KOIITIB, siIKy baHk He 3mir
CIIHCaTy.

VY Bumazakax, KOJIY IJIATKHA Onepauis i3 3apaxyBaHHs KOIITIB Ha KapTkoBuii paxyHOK 37iiiCHEHa 3 YCIIIIHOO
ABTOpH3aIli€l0, KOMITH Y CyMi Takoi omeparlii MOXYTh CTaTH JOCTYITHUMU JUIS iHII[IIOBaHHS IUIATIKHUX OIepariii i3
3actocyBaHHsIM KapTok Ta/abo ix pekBi3uTIB oj1pa3y micis Takoi ABTOpH3allii.

5.1.4. Bank po30y0KOBYE KOIITH, 3a0710K0BaHI Ha KapTkoBOMY paxyHKY, IiCJsl CIDTUBY CTPOKY, Ha SIKAN TaKi
KOIITH 3a0JIOKOBaHO, a TaKOX B IHIIMX BWIIQJIKaX, BU3HAUYEHMX YMHHHM 3aKOHOJABCTBOM YKpaiHW, MpaBUIaMH
wiatikHoi cuctemu 1 [lpaBunamm banky (y ToMy uuchi y BHUNaaKax 3AiHCHEHHS HAaJeXKHHX PO3PaxXyHKIB 3a
BiJINTOBITHUMH TUIATIKHUMU OTIEPAITisIMH).

5.2. Iligmyskru 5.1.2 1 5.1.3 nux [IpaBwun mipisiratoTe 3aCTOCYBaHHIO HE3AJICKHO Bifl TOTO, 3M1MCHIOBAIUCS
4K Hi ABTOpH3AIlil MJIATIXHUX OTepalii, a TaKoX 3JIiHCHIOBAJIOCS Y Hi OJIOKYBaHHS KOIITIB Ha KapTKOBHUX paxyHKax.
Cymu komTiB, siki BaHk cruladye Ha KOPUCTh IUIATDKHHUX OpraHizamild IUIATDKHUX CHUCTEM, a TaKOoX CITHUCYE 3
KapTkoBux paxyHKiB Ha BIacHy KOPHCTh, MOXKYTh He 30iratucst i3 cymamu KoOmTiB, 3a0iokoBaHux baHkoM Ha
KaprkoBux paxyHkax.

5.3. TIlpu 3ailicHeHHI po3paxyHKIB 3a IUIATDKHUMHU OIepaimisiMu i3 3acTocyBaHHsM Kaprok Ta/abo ix
PEKBI3UTIB, Y TOMYy 4YHCIi 3a BHJATKOBHMH IUIaTDKHUMH omepaumisMu 3 KapTkoBuxX paxyHKiB 1 IJIaTiXHUMH
omepaulisMU 13 3apaxyBaHHA KOIITIB Ha Taki paxyHKH, OOJAaTKOBO 1O BHMOT, HaBeAeHUX y mmx llpaBuinax,
000B’I3KOBUMH JI0 BUKOHAHHS € TAKOX BHMOTH MPaBHJI IDIATIHKHUX cucTeM i [IpaBuin banky.

6. Crom-crnmucoxk

6.1. Kaprtku BHocsTbesi 10 Cron-cnucky baHkom y Bumagkax, BH3HAY€HHMX UYMHHHAM 3aKOHOJABCTBOM
VYxpainu, npaBuiaMu IUIaTKHUX cucTeM, [IpaBuiamMu Ganky Ta YMoBamu jgoroBopy. Buecennst Kaprtok mo Crom-
CITUCKY MOKE OyTH TUMYaCOBUM ab0 TIOCTIHHHM.

6.2. bank mae mpaBo BHocuTH Kaptkm no Crom-cmucky 3a BiacHOMO iHimiaTHBOIO (06€3 HEe0oOXigHOCTI
oTpuMaHHs 3rou KitieHTa Ha BUNHEHHS TaKHX Jii1) y Oy/Ib-SIKOMY 3 TaKUX BUIIA IKiB:

- sikiio 30008’ s13aHHs KitienTa 3a JloroBopoM He BUKOHYIOTBCS Ta/a00 BUKOHYIOTHCSI HCHAIICKHUM YHHOM;
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- SKOIO Ha AyMKy baHKy mopanplie 3AiMCHEHHS IUIATDKHHUX omepauiii 3a BimnoBigHuMu KapTkoBumu
paxyHKaMH 13 3acTocyBaHHsAM KapTok Ta/abo ix peKBi3WTIB MOKE IMPHU3BECTH J0 HEFaTHMBHHX Ta/a00 HeOaKaHMX IS
Knienra ta/ado banka HacaiaKiB;

- sKmo i3 3acTocyBaHHAM KapTok Ta/ab0 X pekBi3uTiB 3a BinnmoBigHMMU KapTKOBUMH paxyHKamu
3MiMCHEHO IUIATKHI omepartii, sSKi Mpu3Bed 10 30iIbIeHHs TexHigHOoi 3a00pTOBaHOCTI;

- gaxmo y banka € iHpopmamis mpo MOXIUBE HEMpPaBOMipHE 3acTocyBaHHs BiAmoBigHuX Kaprtok Ta/abo ix
pexBi3uTiB, Ta/abo KapTkoBUX paxyHKiB;

- gaxmo y banka € indopmaris npo npunuHeHHS TpaBoBiqHOCHH MK Kitientom i Opranizamieo (y Tomy
ymucii y pasi 3BinbHeHHs KiienTta 3 po6otn B Opranizamii) i KiienT He 3BepHYBCs ocoducto mo banky mpoTsirom
BCTaHOBJICHOTO YMOBaMH JOTOBOPY CTPOKY 3 METOI0 BPETYJIIOBaHHSA MUTAaHHS WIOAO YMOB HOJAJBIIOTO
oOciyroByBanHs Kitienta y pamkax [lorosopy;

- gaxmo KimieHT iHimifoBaB 3aKpUTTA BiAnoBinHUX KapTKOBUX paxyHKiB;

- sxmo bank otpumaB iHpopmarito po cmepTh KiienTa;

- SKIIO BiJNOBIJHO JO HOPM YHHHOTO 3aKOHOJABCTBa YKpaiHHW (y TOMY YHMCIi 3aKOHOJABCTBa y cdepi
0aHKIBCHKOI MisTbHOCTI, y cdepi 3amobiraHHs Ta MPOTHAIl Jeramizamii (BiIMHUBaHHIO) TOXOIIB, OJEPKaHUX
3II0YMHHUM NUISIXOM, (DiIHAHCYBAaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUILEHHS, Y
cepi BaJTIOTHOTO PETYJIIOBaHHS TOUI0) baHK Mae mpaBo 0OMEXHUTH MOKIIMBICTh MPOBEACHHS MJIATIXHUX OMNepalliii 3a
BimnoBiiHUMU KapTKOBUMHU paxyHKaMu, BIiJIMOBUTHCS BiJl TPOBEACHHS TaKUX IUIATDKHUX oOIepalii Ta/abo
MiATpUMaHHS TUT0BUX BimHOCHH 3 KitieHTOM TOTIO.

6.3. bank 30008’ s3anuii BHOCUTH KapTku 1o CTON-CHUCKY y TAaKUX BUMAIKaX:

- sxmo Mepxareni iHimitoBanu BHeceHHS KapTtok n0 CTomn-cnmcKy y TNOPSIKY, BU3HAYCHOMY YMOBaMHU
JOTOBOPY;

- SKIIO BiIMOBIIHO JO HOPM YHHHOTO 3aKOHOJABCTBa YKpaiHW (y TOMY YHCIi 3aKOHOJABCTBa y cdepi
0aHKIBCHKOI MisUIBHOCTI, y cdepi 3amobiraHHs Ta NPOTUAIl Jeramizamii (BiIMUBaHHIO) JIOXOJIB, OJCPIKAHUX
3II0YMHHUM NUISIXOM, (DiIHAHCYBAHHIO TEPOPH3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIICHHS, Y
cdepi BAOTHOTO pEryNoBaHHS TOIIO) bank 30008’ s13aHII OOMEKUTH MOXIIMBICTh TPOBEACHHS IDIATDKHUX OTepariiit
3a BianmoBimHUMU KapTKOBMMU paxyHKamH, BIJIMOBHTHCS BiJl NMPOBEACHHS TaKWX IUIATDKHHMX OIepaiii Ta/abo
MiATpUMaHHS IT0BUX BinmHOCHH 3 KitieHTOM TOII1I10.

6.4. [lepxatemni MaroTh mpaBo iHilitoBaTH BHeceHHs KapTok 1o Cton-crucky y Oyab-sKiii MOMEHT.

6.5. [lepxareni 3000B’s3aHi iHimiroBaTH BHeceHHS KapTok o CTON-CNUCKY y TAKUX BUMAIKaX:

- SKIINO HacTaiau Oyab-sKi 3 MOJIIH, 110 3rijgHo 3 nuMmu [IpaBuaamMu BBakaroThcs BTpaToro Kaprok (y Tomy
yucii, skmo Kaptku BuOynu 3 BonoxinHsa [epxarteniB y Oynp-skuii crociO, skimo pexBizutu KapTok cramm Bimomi
OyIb-SIKUM TpeTiM ocobaM, sKi He MAlOTh MPAaBOBUX IiJCTaB Ui IHOTO, SKIO 3 KapTok BUTOTOBJIEHO iX KOMii,
aHaJIoru, nyosikatu Toio, skio PIN-komu cranu Biomi Oyab-sKHM TPETIM 0C00aM), a TAKOXK SKILO € Ii103pa 11010
HACTaHHA OY/b-AKOi 3 TAKUX IO

- gakmo Big baHka OTpUMaHO TOBIAOMIIGHHS TpO 3AiMiCHEHHs Ta/abo mpo crhpoly 3IiHCHEHHS 3a
BiMoBiAHUMHU KapTKOBUMH paxyHKaMH IUIaTDKHUX olepaliiii i3 3actocyBaHHsIM KapTok Ta/abo ix pekBi3uTiB, sKi
Jepxatei He IHILIIOBAJIH;

- AKIIO HacTaimu Oyap-sKi iHII moii, moB’s3aHi 3 Kaptkamu Ta/abo iX peKBi3uTaMu, 10 MOXYTh IIPU3BECTH
J0 3/AiMCHEHHs 3a BiAnoBigHMMH KapTKOBUMH paxyHKaMmy omepariid, iHIIIHOBaHMX 3a iX JOMOMOTOI TPETiMH
0cobamu, SIKi He MarOTh ITPABOBUX MiJICTAaB JIJIS IIHOTO.

6.6. [lepxareni MaroTh npaBo iHinioBaTy BuiTydeHHs1 Kaprok 31 CTon-cnucky (3a BUHSATKOM BHUIIAJKiB, KOJIH
BHECEHHS X 10 Cron-cnucKy BinOyBanocs 3 MiACTaB, BU3HAYCHUX ITyHKTOM 6.5 nux Ilpasumin).

6.7. bank mae mpaBo Buimydatu 3i Cron-criucky KaprTku, ski Oyiaw BKIIOYEHI 10 IBOTO CITHCKY 3a
iHiiaTuBor0 baHKy, y BuUmajkax NMpUIMHEHHS Jii yMOB 1 0OCTaBHH, IO OOYMOBWJIM BHeceHHs KapTok 1o 1poro
CIIHCKY.

6.8. bank mae mpaBo Buimydaru 3i Cron-criucky Kaprku, ski Oyiaw BKIFOYEHI IO ILOTO CITHCKY 3a
iHiiaTuBoO [lepykarenis, y BUMAKaX OTPUMAaHHS BiIMOBITHUX KIOMOTaHb JlepkaremiB (y TOMY YHCIi 32 BiJICYTHOCTI
y banka in¢opmanii npo npunuHeHHs Aii yMOB 1 06cTaBHH, 1110 00yMOBHIM BHeceHHs KapTok 10 1poro crmcky). [lpu
npoMy, baHk Mae mpaBo 3 BIaCHMX MIpKyBaHb BIJMOBJISATH y 3aJI0BOJICHHI KJIOMOTaHb [lep)kaTesniB mpo BHIIyYEHHS
Kaproxk 31 Cromn-criucky (0e3 mosicieHHs JlepykatesisiM MPUUKMH TAKUX BIIMOB).

6.9. Ilpo iniuitoBaHHs BHeceHHs 1 BuiydeHHs Kaprtok 10/31 Cton-cniucky JlepkaTesi HOBUHHI MOBiAOMIISTH
bank y nopsiaiky, BCTaHOBIEHOMY YMOBaMu J1oroBopy. 1Ipu npoMy, y BUMagkax BUHUKHEHHsS MiACTaB Uil BHECEHHS
Kaprok n0 Cron-criucky Jlepxkarenai 3000B’si3aHi HEraHO IHIIIIOBaTH Taki Jii HUISXOM MOAaHHA 10 baHky
BIJIIOBIIHUX MHCbMOBHUX 3asB a00 13 BukopucTtaHHsIM CHUCTEM IUCTAHIIIMHOTO 00C/IyroByBaHHs, a00 3a JOMOMOIO0
Konrtakr-uentpy (y mnopsiiKy, BCTaHOBICHOMY YMOBaMH JIOTOBOpY). Y BHIAJIKax 3BEPHEHHS 3 BiANOBIAHUMHU
noBigomieHHssMu 0 KoHrakr-nieHTpy Jlepkateni TOBHMHHI OTpHUMYyBaTH Bij omeparopiB  KoHTakT-neHTpY
peecTpalliiiHi HOMepH CBOiX TOBLIOMIEHh Ta 4Yac BHeceHHs Kaptok g0 Crom-crimcky. B iHmomy pasi, Taki
MIOBiJOMJICHHS BBKaTUMYTHCSI HENPUHHATUME BaHKoM.
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6.10. [lepxareni MOXYTb OTpUMYBaTd iH(OpPMAMLil0 MIOJ0 BHECEHHUX 1 BHIY4YeHUX [10/31 CTOM-CIUCKY
Kaproxk y nopsiiky, BCTAaHOBJIEHOMY Y MOBaMH JIOTOBODY.

6.11. VYeci nii, mo crtocytoTscsi BHeceHHS i BuiayueHHs Kaprok no/3i Crom-cmucky, KiieHTH MOXYTbH
BUMHATH 1I0A0 Oyap-skux Kaprok (y Tomy umcni BumymeHux Ha iM’s JloBiperux oci0), JloBipeni ocoOu — mwmiie
mozno KapTok, BumyIeHnx Ha ix iM .

7. be3neka 3nilicHeHHA MJIATIKHUX onepauiii i ynpapiaiHHA pu3uKaMu

7.1. 3 MeTol0 YHEMOXJIMBJICHHS 3ailicHeHHsS 3a KapTkoBMMH paxyHKamd IUIATDKHUX —ONepaiii,
IHIIIHOBAaHUX TPETIMH 0CcOOaMH, sIKi HE MAIOTh MPABOBHX IiJICTaB Ul IHOTO, baHk BUMHSAE yCi HEOOXITHI IS IIHOTO
Iii, BU3HAUYEHI YMHHUM 3aKOHOJABCTBOM YKpaiHW, MpaBWJIaMHU IUIATOKHHUX cucteM, [IpaBmmamu banky i YMmoBamu
noroopy (y Tomy umcni Bumae KapTku BukmiouHo J[lepkarensm, iX YNOBHOBaKEHMM IPEICTaBHUKAM 1
YIIOBHOBa)KEHUM TipeacTaBHuKaM Opranizamii (y pasi, akmo Kaptku Bunymeni 1o KaptkoBoro paxyHka, BiIKpHUTOTO
y Mexax 3apIuiaTHOTO TPOEKTY), reHepye 1 Hagae / Hanacmiae [epxarensm PIN-kogum i OTP-mapomi 6e3 moctymy mo
HUX TpeTix oci0 (y ToMy 4yKcii npaniBHUKIB baHKy) TomI0).

Bopnouac, edexTuBHa MiHIMi3alisl PHU3MKIB HACTaHHS HETaTUBHHX HACHIAKIB (y TOMY 4YHCIi PHU3HKIB
MMOHECEHHs 30MTKIB BHACTIOK 37iiicHeHHs 32 KapTKkoBMH paxyHKamu omneparli, iHiMiiHoBaHUX TpeTiMi 0cobaMu, sKi
HE MaloTh MPaBOBUX MiJCTaB IS [[HOTO) € MOMIJIMBOIO BHKIIOYHO 32 YMOBH, Km0 Jlepkareni 1 iX yIMOBHOBaXeHi
MPEJICTABHUKN HAJIC)KHUM YHHOM B3a€EMOJIIATUMYTh 3 baHKOM y BignoBimHid cdepi, y TOMYy YHCII HaJICKHO
BUKOHYBATUMYTh CBOi 3000B’SI3aHHSI i HE MiJBUIIYBaTUMYTh CBOIMH MisIMA BIpOTiJHICTh HACTAaHHS BiIIOBIAHUX
HACJI/IKIB.

Jis nmocarHeHHs 3a3HadeHuX e KitieHT 3000B’s3aHMII YBa)XXHO O3HAMOMHTHUCS OCOOKMCTO, a TaKOX
o3HariomiroBaTu JloBipeHHX 0Ci0 i yIMOBHOBa)KeHUX NpeacTaBHUKIB [epxkareniB 3 uumu [IpaBunamu (y Tomy uducii
opasy Micisi BHECEHHS 10 HUX 3MiH) JUI HAJIEXKHOTO X BukoHaHHS. [Ipu mpomy, Jlepkareni 30008’ s13aHi:

- mpu orpumanHi Kaprox (okpim LludpoBoi kapTku) mpocTaBisiTH Ha HUX (Ha CHEMiaJbHUX CTPiUKax s
HiANKCY) CBOT BIACHOPYYHI MiANHUCH;

- HafiitHO 30epiratu i He mepenaBaTH TPETiM 0cobaM, SKi HE MAlOTh MPABOBUX IMIJCTaB JJS MBOTO (Y TOMY
YHUCIli Y BUMAJAKaX TeleQOHHUX 3BEpHEHBb OyIb-skux ocid mo [lepxaremnmiB), cBoi mepcoHanbHi naHi, Kaptku i ix
pexsizut, PIN-komu, Kogu CVV2/CVC2, OTP-napoai, MoOinsHi mpuctpoi, Jlorinu, OcoOucti mapoii, CIOBO-
nmapoJsib, BKazaHe y TojaHiii 1o baHky muchMOBIM 3asBi, a TaKoX iHINI 3acO0M 1 BiIOMOCTI, IO JAIOTh 3MOTY
iHimitoBatn omepamnii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHsAM Kaptok Ta/abo ix pexsizuriB. HeoOXimHO
3anam’sitat, o PIN-koxu, Kogu CVV2/CVC2 ta OTP-napo:i 3a00poHEHO po3roJonryBaT TPETiM ocobam 3a Oyib-
SKUX 00CTaBUH (Ili KOAW 1 MapoJii HIKOJHM HE 3aUTYIOThcs KOHTaKT-IIeHTpOM Ta IHIIMMU TpaliBHUKaMu baHky). [Ipu
ILOMY, JUTsl OTPUMAHHS IepPeKa3iB KOIITIB BiJl TPETiX 0Ci0 JOCTAaTHRO HAIATH TaKUM ocobam e Homep KapTku;

- 3abe3meynTH HAMIWHICTh Ta JOCTATHICTH 3aCO0IB OOMEKEHHS JIOCTYITY IO CBOIX MOOUIBHHX MPHUCTPOIB,
TUTATKHUX 3aCTOCYHKIB, KapTok i1 iX peKBi3UTIB (CTBOPEHHS, IEPioMuHy 3MiHY 1 30epiraHHs napoiiB, 0i0METPUIHUX
imeHTu(dikaTopiB, YaCOBUX IHTEPBAIIB OJIOKYBaHHS, 1HIIKUX 3aC00iB aBTeHTU(IKAIIT Ta TOCTYIY);

- 3a0e3meynTH BCTAaHOBIEHHS Ha MOOUTFHUX TPHUCTPOSX JNIEH3IMHOTO aHTHBIPYCHOTO MPOTPAMHOTO
3a0e3MeUYeHHs] Ta IOCTiHEe CBOE€YAaCHE OHOBJICHHS 0a3 BipYCHHX CHTHATYpP TaKOTO aHTUBIPYCHOTO IMPOTPaMHOTO
3a0e3MeUeHHs;

- iHINiIOBATH MUIATXHI oneparii 3a KapTkoBuMu paxyHKaM¥u BUKJIFOYHO i3 3acTocyBaHHAM KapTok (Ta/abo ix
PEKBI3HTIB), BUMYyIIEHUX Ha iM’sl Takux JlepkarenmiB (I BUMOTra CTOCYEThbCs, Y Tomy umcii, KiieHTa, sSikuii Moxe
paBOMipHO BoJIoAiTH iH(opMmarieto po Kaprtku (i iX pekBi3uTn), BunynieHi Ha im’s JloBipeHHx ocid);

- He JoITycKaTH 3actocyBaHHS KapTok i ix pekBi3uTiB, MOOLIBHAX TPUCTPOIB 1 TUIATIXHHUX 3aCTOCYHKIB
OyIb-SIKUMH TPETIMH 0COO0AaMU, SIKi HE MArOTh MTPABOBUX ITiJICTAB ISl IIBOTO;

- KOHTpPOJIIOBATH PyX KOWITIB 32 KapTkoBMMH paxyHKaMH Ta MOBioMIsiTH BaHKy mpo TuiaTixHI omepaiiii,
10 He iHimitoBanucs JlepkarensiMu, y MOpsAKY, BA3SHAYCHOMY Y MOBaMU JIOTOBOPY;

- moBigomiaTy baHKy y mopsiiKy, BU3Ha4YeHOMY Y MOBaMHM JJOTOBOPY, PO YCi MOJii, 110 MOXYTh IPU3BECTH
JI0 TiJBUIICHHS PHU3UKY 3AilCHEHHs 3a KapTKOBMMH paxyHKaMH IUIaTiKHUAX OIepaiid, IHIIHOBaHHX TPeTiMH
ocobamu, sIKi He MarOTh IIPABOBUX MIACTaB JJjIs LHOTO (Y TOMY YHCIIi, IPO HACTaHHS OyAb-SIKUX 3 MOZi#, 110 3riAHO 3
My [IpaBunamu BBakatoThest BTparoro Kaprok (y Tomy uuci, sikmo Kaptku BuOynu 3 BojominHs JlepkaTemniB y
Oyap-skuii croci0; skmo peksizutu KapTok cranu Bimomi Oyab-KUM TpeTiM ocolam, SIKi He MalOTh IPABOBUX ITiJICTaB
JUTSE 1bOT0; KO 3 KapTok BHUTOTOBICHO iX KOIii, aHajaoru, ayOmikaTd Toro; ko PIN-koau cramu BigoMi Oyiib-
SAKHM TpeTiM oco0aMm), PO BMHHUKHEHHS Mif03pU LIOAO0 HAacTaHHA Oylb-sKOi 13 3a3HAUYE€HUX IMOJIiH, MpPO BHOYTTS
Mo0inbHUX TpUCTPOiB 3 BoNoAiHHA JlepkaTeniB y Oynp-saKkuil crnoci6 (y ToMy 4HCHi SIKIIO iX 3ary0yieHO, BTpayeHo,
BUKpPAJICHO TOIIO), Mpo 3MiHy HomepiB MoOuTBHUX TeneoHiB, MpO 3ifiCHEHHS 1 MpOo crIpoOH 3JAiMCHEeHHS 3a
KapTkoBuME paxyHKamH TUIaTDKHUX omepaliiii i3 3actocyBaHHsIM Kaprok Ta/abo ix pekBi3uTiB, siki Jlepxareni He
iHigitoBanu, npo cnpoOu orpumanHs iHpopmauii nmpo PIN-konu Tta/abo Komm CVV2/CVC2, ta/abo OTP-napomni,
ta/abo Jlorinu, Ta/abo OcoOucti mapoini, Ta/abo CIIOBO-Mapoib, BKazaHe y mojaaHiii 1o BaHky mUCEMOBIM 3asBi,
TPETIMH 0CO0aMH, SIKI HE MalOTh MTPABOBUX MIJCTAB IS 1bOTO, TOIIIO);
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- iximiroBatu BHeceHHA KapTok mo Cromn-cnucKy y BUNIaKkax, Bu3HaueHHX numu [IpaBrunamu.

7.2. bBank y Mexax 3axoiiB IIOJ0 MOHITOPHHIY ILIATDKHUX oOIepaliii i3 3actocyBaHHsM KapTok Ta
BUSIBIICHHSI HEHAJIS)KHUX IEpeKasiB Mae mpaBo 3BepraTucs A0 JepxkatemniB 3acobamu TeneOHHOro 3B’ 3Ky (Y TOMY
yncii 32 Homepamu ix MoOinbHUX TeneoOHiB) 3 METOIO OTPUMAaHHS JOAATKOBOTO MiATBEPKEHHS, IO IUIATiXKHI
omepaiii 1HIMIHOBaHO 0Oco0aMH, SIKI MArOTh IS IIOTO HEOOXimHI TpaBoBi MincTaBW. Ilim wac TakWx 3BEpHEHb
npencTaBHUKK baHKy Hikonmu He 3anuTyIoTh y JepxkareniB pexsizutu Kaprok (y Tomy umcni Homepu Kaprok, cTpok
ix aii, Komu CVV2/CVC2), PIN-xoau ta OTP-maponi (ockiibku Taka iH(pOpMaIlis € JOCTaTHHOK JUIsl 1HIIIFOBAaHHS
IJIATDKHUX OTIepallii I0I0 mepeKa3iB, 3aluT TaKoi IHGOpMAITil CBITIUTH IMPO MaxpalchKi dii TpeTiX ocio).

7.3. Tlommpenns JlepxarensMu pekBi3uTiB KapTok He3axWIEHHMMH KaHalaMH 3B’s3Ky (Y TOMY YHCII MPH
iHIIIOBaHHI MIATHKHUX omepaniil 3a KapTkoBuMH paxyHKamMu y Mepexi [HTepHeT) Moske MPU3BECTH A0 3aBOJIONIHHS
TAaKUMH PEKBI3UTAMU TPETIMH 0cOOaMU, SKi HE MalOTh PAaBOBHX MIJICTAB VIS L[OTO, T4, SIK HACTIIOK, IO MOJAIBIIOTO
HENPaBOMIPHOTO 3aCTOCYBaHHS iX 3 METOIO 3aBOJOAiHHA Komramu Kiienrta. Y 3B’sa3ky 3 uuMm, bank HamoneramBo
pexomenaye Kiienty y Bunmaakax HEOOXiZHOCTI 3MiHCHEHHS TUIATDKHUX ONepaniil y BKa3aHH CIIOci0 KOpUCTYBAaTUCS
JMIIE TepeBipeHUMH BeO-caiiTaMH, HEe CKacoBYBaTH 1 He 30UMbIIyBaTH ABTOpH3AlliifHI JIMITH Ha Taki MJIATiXHI
omepairii, a TakoX BXXKMBATH 1HIIN 3aX04H, BH3Ha4YeHI uMHu [IpaBumammu.

7.4. Bumorm momo JoTpuMaHHS Oe3nekn 3actocyBaHHS KapTok i1 iX peKBI3WTIB MOMMPIOIOTHCS TaKOX Ha
Kaptku, Bueceni mo Crom-criucky, i Ha KapTku, mig skux npunuHeHa. Kilie€HT MOTOMKYeTbCS 3 THM, IO MiCHs
BHeceHHs1 KapTok 10 CTomn-CucKy, IPUMUHEHHS iX Jii pU3UK HACTAaHHS HETaTUBHUX HACIHIAKIB (Y TOMY YUCIIi PU3HKIB
MMOHECEHHs 30MTKIB BHACIIOK 37iiicHeHHs 32 KapTkoBUMH paxyHKamul omnepalliii, iHiiifoBaHUX TPeTiMu 0cobaMu, sKi
HE MAalOTh MPAaBOBUX IIJICTAB JUIS I[IbOT0) TOKIAJaeThcs Ha JlepkarenmiB 3a omepallisiMu, iHIMiHOBaHUMH 0¢3
ABTOpH3aIlii.

7.5. 3 ormagy Ha Te, Aki 3axomu KokHa 31 CTOpiH MOBMHHA BXXKMBATH IS HiJIel Oe3nmeKku 3miiiCHEHHS
TUTATDKHUX Omepariii i ympaBmiHHS puznkamu, CTOPOHM TOTOKYIOTBCS 3 THM, IO 3aCTOCYBaHHS OYIb-SIKUMHU
TpetriMu ocobamu Kaprok Ta/abo iX pekBi3WTIB, iX Ko, aHajoriB, ayomikarie tomo, PIN-koxis Ta/abo Komir
CVV2/CVC2, ta/abo OTP-napomniB, Ta/abo MoOinpHEX mpUCTPOiB, Ta/abo HomepiB MoOinpHUX TenedoHiB, Ta/abo
TUTATDKHUX 3aCTOCYHKIB, Ta/abo JloriHiB, Ta/abo OcoOUCTHX MapoIiB, Ta/abo CIOBa-MAPOII0, BKA3aHOTO Yy MOAAHIH 10
baHky mMUCHMOBIH 3asBi, @ TAKOXK IHIIMX 3aCO0IB 1 BIJOMOCTEH, 10 JarOTh 3MOTY IHIIIFOBATH IUIATIXHI Omneparii 3a
KapTkoBumu paxyHkamu i3 3acTocyBaHHsM KapTok Ta/abo iX peKBi3uTiB, 0€3yMOBHO CBiJUUTh MPO T, IO BiAMOBIAHI
3ac0o0W 1 BITOMOCTI CTaH AOCTYITHUMH TaKUM TPETIM 0co0aM BHACIIIOK il 9u Oe3aisutbHOCTI Jlepkarenis.

CTOpOHHM TaKoX MOTOKYIOTHCS 3 THM, IO Y pa3i BUHUKHEHHS MK HHUMHU CIIOpiB, Bij baHKky He TOBWUHHE
BUMAaratucsi OyJb-sKe JIOJaTKOBE JOBEACHHS TOrO, IO BIMNOBiMHI Aii uu Oe3misiibHICTH [lepxkareniB Maiu MicIe,
OCKLTBKH 3 MOMEHTY mepenadi/Hamicnands bankom Kaprok, PIN-konBeptiB, PIN-koxiB, OTP-maponiB bank He mae
3MOTH KOHTPOJIIOBaTH Te, SIKUM 4uHOM Jlepxareni 3actocoByroTh Kaprtku Ta/abo ix pexsisutu, PIN-komu, Komm
CVV2/CVC2, OTP-naposi, Mob6inbHi nipuctpoi, Homepn moOinbHHX TeiaedoHIB, IUIATiXHI 3acTOCYHKHU, JIOTiHH,
OcoOucti mapomi, iHmi 3acobu i1 BiIOMOCTi, IO NalOTh 3MOTY IiHIIIOBaTH IUIaTiXHI omeparii 3a KaprkoBumu
paxyHKamH i3 3acTocyBaHHsIM KapTok Ta/abo iX pekBi3uTIB, i 3a0e3Meuyr0oTh BUKOHAHHA CBOTO OOOB’S3KY IIOJIO
HenepeaaBaHHs TpeTiM ocobam Kaprtok i ix pekrisutiB, PIN-koxais, Koxie CVV2/CVC2, OTP-naponis, MoOGinbHHX
npuctpoi, HomepiB MoOinbHUX TenedoHiB, TIIATOKHUX 3aCcTOCYHKIB, JloriHiB, OcoOuCTHX TapodiB, cloBa-Mapods,
BKa3aHOI0 y mojiaHiit 10 baHKy muceMOBiii 3a51Bi, a TaKOX 1HIIUX 3acO0iB 1 BiJIOMOCTEH, IO AIOTh 3MOTY iHIIIIOBATH
TuIaTikHI onepaii 3a KapTkoBumu paxyHkamu i3 3actrocyBaHHsM KapTok Ta/abo iX peKBi3uTiB.

7.6. Jlo MOMeHTy OTpuMaHHs baHKOM y TOpSIKy, BH3HaYCHOMY YMOBaMHU JOTOBOpY, iH(popMmalii mpo
BTpaty MoOinsHUX MPHUCTPOIB 1 TIpo 3MiHy HomepiB MoOinbHUX TenedOoHIB pU3UK HACTaHHS OYy/b-SIKUX HETaTUBHUX
HaCHiJKiB (Y TOMY 4YHCJi PWU3HK IOHECEHHs 30MTKIB), MOB’s3aHUX 3 HajicnaHHAM [Hdopwmarii Ha HasBHI y baHky
Howmepu Mo6inbHEX TenedoHiB, MoKiIagaeThes Ha Kitienra.

7.7. ABtopm3aniiini JimiTn

7.7.1. 3 wMeroro MiHIMI3amii pu3HKY 37ilficHeHHs 3a KapTKoBMMHU paxyHKaMM IUIATDKHUX —OTepallii,
IHILIHOBAHUX TPETIMU Oco0aMH, SIKI HE MarOTh NMPAaBOBUX IIiJCTaB IS 1[bOTO, BaHK BCTaHOBIIIOE ABTOpH3ALiiHI
nimiTH (0e3 HeoOXiaHOCTI oTpuMaHHs 3roau KitieHTa Ha BCTAHOBJICHHS TaKUX JIMITIB).

7.7.2. Indopmauis mpo BcraHoBieHI baHkoMm ABTOpHM3aLiiHI JTiMITH MOXE TMOBIIOMIISTHCS TPU BHIAUi
Kaptok, a Takoxx Moxe Oyt oTpumana JlepxkareiasiMu y Oyab-KUH MOMEHT NUISIXOM MMOJaHHs 0 baHKy BiTNOBITHHUX
3anuTiB 200 13 BUKOpHCTaHHAM CHCTEM TUCTaHLIHHOTO 0OCIIyTOBYBaHHSI.

7.7.3. ABropu3zaniiiHi JiMiTH MOXXYTb OyTH 3MiHEHI:

- baHkOoM B OJHOCTOpPOHHBOMY IMOPSAKY (0e3 HeoOXimHOCTI OoTpuMaHHsS 3roau KilieHTa Ha BHECEHHS
BinmoBiaHuUX 3MiH). [Ipo 3Miny ABropu3ariitaux niMiTiB bank moBimomisie KiieHTa y MopsiaKy, BCTAHOBICHOMY
‘YMoBaMu OrOBOpY;
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- bankom 3a iHimiatuBoro Kiienta. 3miHy ABTopu3zamiiiHux nimitiB KilieHT MOXe iHILIFOBAaTH MUISXOM
nmoganHs 10 banky BimmoBigHOI MHCHMOBOI 3asBH ab0 13 BUKOpUCTaHHAM CHCTEM NHCTaHIIMHOTO OOCITyTrOBYBaHHS,
a6o 3a gonomoroto KoHTakT-LeHTPY (3 JOTPUMaHHAM HOPSIKY, BCTAHOBICHOTO Y MOBaMH JOTOBOPY).

3 MOMEHTY 3MiHU ABTOpHU3aLiHUX JIMITiB 37ilicHeHHs 32 KapTKOBMMH paxyHKaMHy IUIaTLKHUX OMepauii i3
3actocyBaHHSM KapTok Ta/abo iX peKBi3WTIB € MOXKIUBUM BHUKIIOYHO y MeXaX HOBHX (3MiHEHHX) ABTOpH3AIliITHHX
TiMiTiB (Y BUTIAAKaX THMYACOBOTO BHECEHHS 3MiH JJO ABTOPU3AliHHUX JIIMITIB — IPOTATOM TIE€PiOTy, HA KU BHECEHO
TaKi 3MiHH).

JoBipeHi ocoOm He MarTh TpaBa IHIIIOBATH 3MiHY ABTOpM3aliMHWX JIMITIB. Y pa3i moTpedu 3MiHK
ABTopm3aniiHuX MiMiTiB 3a Kaptkamu, Bunymennmu Ha iM s JloBipernx ocib, KirieHT Mae ocobucTo iHimiroBaTH Taki
3MiHH Y 3a3HaUYCHOMY BHILE MOPAAKY.

7.7.4. banxk nHamonernuBo pekomeHnye KilieHTy He ckacoByBaTH ABTOpH3alilHI JIMITH, a TaKOoX He
BCTaHOBITIOBATH iX Ha PiBHI, SKUH MPU3BEJE A0 IMiIBUIICHHS PU3WKIB HACTAHHS HETATHBHHUX HACIHIJKIB (Y TOMY YHCII
PHU3UKiIB MMOHECEHHsI 30MTKIB, BHACTIIOK 3/AiCHEHHS 3a KapTKOBUMH paxyHKaMHM TUIATDKHUX OMNepallii, iHilidoBaHUX
TPEeTiMH 0CO0aMH, SIKi HE MalOTh MPABOBUX MMIJICTAB IS IHOTO).

7.7.5. Y Bumaaxkax BHECEHHS 3MiH 0 ABTOpH3aIlifHUX JNiMiTiB (y 9acTWHI 30UIBIIEHHA KUTBKOCTI Ta/abo
o0csary matbkHUX omepariii 3a KapTkoBumu paxyHkamu i3 3acTocyBaHHAM Kaprok Ta/abo iX peKBi3HWTIB) i
CKacyBaHHsI TaKMX JIMITiB 3a iHiiaTuBolo KiieHTa pu3uKk HacTaHHS OyAb-SKUX HETaTMBHUX HACHIAKIB (Y TOMY 4HCIHi
PU3UK TIOHECeHHS 30WTKiB), MOB’s3aHUX 31 37ilicHeHHAM 3a KapTKOBMMH paxyHKamMH IUIaTDKHHUX —OIEpalii,
IHIIIHOBAaHUX TPETIMH 0COOAMH, SIKi HE MAarOTh MTPABOBHUX IIiJICTAaB JUJIS IBOTO, MMOKIaNaeThest Ha KiieHTa.

7.8. Brpata Kaprok

7.8.1. Brtpatoto KapTku BBakaeTbcsi Oyab-gKa 3 TAKUX TOMIM:

- Kaprka BuOyna 3 Bonominus Jlepxarens y Oyap-sxuit croci6 (y Tomy uucii, skmo Kaptky 3arybneHo abo
BTpadeHo Jlepxkarenem, skmao Kaprkoro 3aBonosina Oynp-sika TpeTs ocoba, sKka He Ma€ MPaBOBHUX IMiJCTaB AJIS IHOTO,
TOIIIO);

- pexBizutu KapTku cranu Bigomi Oyap-sIKiii TpeTiit 0co0i, sika He Ma€ MPABOBHX ITIJICTaB JJIS IHOTO;

- 3 KapTku BuroTOBINEHO ii KO0, aHAJIOT, JyOIiKaT TOIIO;

- PIN-kop ctaB BitoMuM Oy/ib-sIKili TpeTiit 0co0i;

- MoOinpHUI NPUCTPil, Ha SKOMY BCTAHOBJICHO IIATDKHUI 3aCTOCYHOK, BUOYB 3 BOJIOAiIHHA [lepxkarens y
OyIb-sKuil crmoci6 (y ToOMy 4YHCIi, SKIO0 TaKUHA MPHUCTPid 3arybimeHo abo BTpadeHo [lepxkarenem, SKIIO TaKUM
NPUCTPOEM 3aBOJIOAIITA OyAb-siKa TpeTs oco0a, sIka He Ma€ MPaBOBHX MiJCTaB AJIsl [LOTO, TOIIO).

7.8.2. YV Bumankax Brpatu Kaprok (y ToMmy umcii, skimo € migo3pa npo Brpary Kaprok) [epkaremni
3000B’s13aHI HEralHO iHiliOBaTH BHeceHHs Takux KapTtok no CTom-crMcKy y HOpSAKY, BCTAaHOBJICHOMY YMOBaMu
JIOTOBOPY, Y ToMy unciti uumu [IpaBumamu.

7.8.3. Kaprku MmoxyTb OyTH BrTydeHi y [lepkarenis 3a pe3yabTaTaMu ABTOpH3AILil.

7.8.4. ]lo momeHTy oTpuMaHHs bankom mosimomiieHs [epxkareniB mpo Brpary KapTok pusnk 30WTKIB Bif
3MiMCHEHHS TUIATDKHUX Olepalliid i3 3acTocyBaHHSAM BimmoBigHux KapTok Ta/abo iX PeKBi3WUTIB MOKIANAEThCS Ha
KitienTa, 3 MOMeHTY OoTpuMaHHS baHkoM Takux moBigoMieHb — Ha bank. BimmikomyBaHHs 30MTKIB BiJ 3M1MCHEHHS
IUIATDKHUX oOmepamniil i3 3acTocyBaHHSM BianoBimHux Kaprok Ta/abo iX pekBi3uTiB baHK 37ilicHIOE BUKIIOYHO 3a
HAsSBHOCTI HAaJEKHUX JIOKa3iB IMONO TOro, Imo iHdopMmaris mpo ix Brpary Oyna Hamgana baHkKy y mOpsaKy,
BU3HAYEHOMY Y MOBAaMH JIOTOBOPY.

7.8.5. VY Bumaakax BuiyueHHs Kaprok 3i Crom-crucky 3a iHimiatuBoro [lepkateniB (y ToMy 4ucii 3a
BifiIcyTHOCTI y baHka iH(popMarii npo npunmHeHHs aii yMOB i 00cTaBuH, 1m0 00yMOBWIM BHeCeHHsT KapTok 10 Takoro
CIIUCKY) PU3UK HAcTaHHS OyIb-SIKUX HETATUBHHUX HACHTIJKIB (Y TOMY YHCIHI PU3HUK TIOHECEHHS 30MTKiB), TIOB’I3aHUX 31
3nicHeHHsAIM 3a KapTkoBMMHM paxyHKamH TUIATDKHUX OIepaliif, iHII[IHOBaHUX TPeTiMH 0co0aMu, sKi HE MAaloTh
MIPABOBHUX IiJICTAB JIJIS IIbOT'O, MOKJIaMaeThest Ha KitieHra.

8. Ockap:xenns onepauiii 3 Kaprkamu

8.1. KiieHT 3000B’s3aHUN pETYNSPHO KOHTPOIIOBATH PyX KOWITIB 3a KapTKkoBHMHU paxyHKamu ycima
JIOCTYIIHUMHU HOMY criocobaMu (y TOMY YHCII 3a JonoMoror CHcTeM AMCTAHI[IHHOrO 00CIyroBYBaHHS, IUIATINHHUX
npuctpoi, Konrakr-uentpy; 3a indopmauiero, HagicnaHoro Ha Homepu MoOinbHuX TenedoHIB 1 BKIIOUEHOIO J0
chopmoBaHux baHKOM BHUITUCOK 32 TAKUMH paxyHKaMH, TOLIO).

8.2. 'V Bumazakax BusiBiieHHs 32 KapTKoBMMH paxyHKamH IDIaTIKHHAX OMeparlii i3 3acrocyBaHHsM Kaprok,
aki Ha nymKy Kiienrta He iHimiroBanmucs JlepkaTensiMu, a TakoXX B IHIIMX HECTAHIAPTHUX CUTYalisX (HANpHUKIAM,
ko baHkoMaT BHIae rpomi y cymi, o He BiAmoBizae 3amoBieHid [epxarenem cymi anst otpumannsi) Kiient
NOBMHEH HeraHo moBiomisTH banky mnpo BiamoBiaHi moxii (y ToMy uuchi 3acobamu JluctaHmiiHHOTO
00CITyroBYBaHHs1) 3 IMOIANBIINM TOJIAHHSIM MMMCHMOBUX 3asB (IIPETeH31i) PO OCKap KEHHS TaKUX TUIATIKHUX Oleparrii
i3 3a3HaYEHHSIM Y HUX YCIX AeTanedl omepauiid, o0 OCKapXyloThcs (HomepiB KapTok, BUAIB MIaTiXHMUX olepaui,
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BUJIB IUTaTDKHUX MPUCTPOIB, apec X po3MillleHHS TOLIO), 0OCTaBUH, 3a SKUX IUIaTDKHI omeparii Oyiau BUKOHaHI, a
TaKOX J0JIaBaTH yCi HasIBHI JOKYMEHTH TIPO Taki omeparii (4eku, KBUTAHIII1T TOIO).

8.3. bank Ha mixcraBi muceMoOBHX 3asB (mperensiit) Kiienra i moxymeHTiB mpo omepaii 3a KapTkoBumu
paxyHKaMu HpPOBOAMTH MEPEBIPKY MPABOMIPHOCTI 31MCHEHHS TaKUX IUIATLKHUX OMepalii, MPOBOIUTH MPETEH3IHHY
poOoTy 3 iHIMMHK OaHKaMH (SKIIO OCKap)KYIOTHCS IDIATDKHI Omepallii, MPoBeAeH] Yepe3 MIaTiKHI MPUCTPOi 1HIIHX
0OaHKiB).

8.4. Ctpox mnpoBemeHHs baHkoM TmepeBipKkH MPaBOMIPHOCTI 3IiHCHEHHS IUIAaTDKHHUX oOmepamid 3a
KapTkoBumn paxyHKaMy BH3HAYa€THCS BIAIOBIIHO /10 MPABWI IDIATDKHUX chcTeM (Moke TpuBatd 90 KajmeHIapHHX
ITHIB 3 MOMEHTY OTpHMaHHS baHKOM yciXx HEOOXiIHWX MOKYMEHTIB IS 3MIACHEHHS TAaKOi IMEePeBipKH, a y BHUIIAIKaX
MIPOBEJICHHS MIKHApPOIHOTO apOiTpaxy — 180 kaleHmapHHX THIB 3 MOMEHTY OTPHUMaHHS baHKOM ycix HEe0oOXimTHUX
JIOKYMEHTIB JJIs 3IICHCHHS TaKoi MePEeBipKH).

8.5. baHk Mae mpaBo He BiJIIIKOJOBYBATH KOINTH 32 MpeTeH3isMu KitieHta y Oyib-sIKOMY 3 TAKHX BHITAJIKIB:

- SIKIIO IHMCHhMOBA 3asBa (MIPETeH3is) Ta 1HII JOKYMEHTH, HEOOXiaHi i 1i po3risiny, Hamidumwm 10 baHky
OinpIue Hixk yepes 30 (TpUALATH) KaJeHAAPHUX THIB, HACTYITHUX 34 JIHEM BUKOHAHHS OIepallii;

- 4KIIO TIATDKHA oreparis iHimiroBamacs 3 BukopuctaHHsaM PIN-komy Ta/abo xomy CVV2/CVC2 Tta/abo
OTP-napomio;

- sxmo bank mnpuiiHAB pimieHHSs NPO BiANOBIAHICTE MK €000 TIAMUCY HAa JOKYMEHTax, IO
HiATBEP/DKYIOTH TUIATIKHY OTepaiito i3 3acTocyBaHHsM KapTku Ta/abo ii pexBi3uTiB, Ta mignucy epxkarens y Oyab-
AKUX JOKyMEHTax, Hafganux 1o banky, abo Ha KapTmi;

- SIKIIO TJIaTDKHA orepalis iHilitoBanacs 0e3 gizudnoro 3acrocyBanus Kaprku;

- saxmo KiieHt 30imbmMB a00 ckacyBaB ABTOpH3AIliiHI JIIMITH Ha TPOBEICHHS IUIATDKHUX OIeparii i3
3acTocyBaHHsAM KapTku;

- AKIIO TUTATIXHA OTIepaIlisi OB’ s3aHa 3 MPUMYCOBHM CIIHCAaHHSIM KOINTIB a0o iHimiifoBaHa Oe3 ABTOpH3allii
3TiJHO 3 IPaBUJIAMHM IUIATKHUX CUCTEM, a00 3/1iiiCHEHa 3 METOI0 CILIaTH MOJATKiB, 300PiB TOIIIO;

- sKkmo Ha BUMOry banky He mnosepHyTo KapTKy, mono IUIaTDKHUX Omepaliil 3a SKOKH BHCTABJICHO
MIPETEH3II0;

- skmo npotaroM 1 (oxHi€el) roguHM Mmics 3MiHCHEHHS TUIATKHOI omepaiii, iHiiioBaHOT TPeThol 0c0b0r0,
sKa HE MaJla MPaBOBUX MiAcTaB AJsl boro, JlepskaTenb He MOBiOMHUB Npo 1ie baHKy (1151 yMOBa 3aCTOCOBY€EThCS Y pasi
HagicmaHHsa baHKOM TOBiIOMIIEHHS TIPO 3iHCHEHHS Takoi omeparlii Ha MoOibHI TPUCTPOI, HE3aJIEKHO BiJl TOTO, YU
OyayTh BOHM OTpHUMaHi i mpouuTaHi Jlepxkarenem);

- sxmo JlepkarensiMu mopyiieHo 3000B’s3aHHS 3a JIoroBOpOM, BHACIHIJOK YOro IIaTDKHA Orepallis, Ha
nymky barky, mMoria Oyt mpoBeneHa HempaBomipHO (y TOMY 4YMCHIi y pa3i HemoBimomuileHHS baHky mpo BTpaty
Kaprku Ta/abo Mo6insHOTO IpUCTpOIo, Ipo 3MiHy HoMepy MoOiTbHOTO TenedoHy TOIIO);

- SKIIO € IHIIN MiJCTaBH, NepeadaueHi YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta/ab0 MpaBUIaMH IUIATIKHUX
cucreM, Ta/abo YMOBaMH JOTOBOPY.

8.6. Ilicnms mpoBeneHHs AETANBHOTO aHAJI3y CUTYyallii, IO CKiajacs, i MpOBEACHHS NpeTeH3iiHOoi poboTH 3
IHIIMMH OaHKaMU (SKIO OCKap)KYIOTHCS IUIATIXKHI oTepallii, MpoBeAeHi Yepes IIaTikHI NpUcTpoi iHmmx O6aHkiB) bank
BYMHSE il BIAMOBIIHO /0 PE3YJIbTATiB MPOBEICHOTO pPO3CIiAyBaHHs (30KpeMa, MOBEpTaE HEMPaBOMIPHO CIIMCaHi
KomTy abo BiZIMOBJISE B 33/J0BOJICHHI mTpeTeH3ii KitieHr).

8.7. bank mae mpaBo (TIpoTe He 3000B’sI3aHNI) YXBAIUTH PIlICHHS PO MoBepHEeHHs KitieHTy (3a paxyHOK
BJIACHUX KOIITIB) CYMH OCKapKeHOT AT XKHOT ollepallii Ha MiICTaBi MMChMOBOI 3asiBU (TpeTeH3ii/3BepHenHs ) KimienTa
1 IOKyMEHTa 3a OIepali€io IO 3aBEepIICHHs PO3CIiAyBaHHS, BU3HAUYEHOrO MyHKTOM 8.6 mmx [lpaBun 3acrocyBaHHS
Kaprok. ¥V Bunazaky taxoro moBepHeHHs KIIi€HT MOTOIXKYETHCS, IO y Pasi, SIKIIO MIiCHs 3aBEPLICHHS 3a3HAYCHOTO
po3ciilyBaHHS Ta 3a WOro pe3yjibraraMd baHkoM Oyje BCTaHOBJICHO IIPABOMIPHICTH CIIMCAHHS KOIITIB 3a
OCKaprKEHOIO orepatli€eio (200 He Oy/ie BCTAaHOBJICHO MPOTHIIEKHOT0), cyMa MoBepHyTHX baHkoM KitieHTy BiInoBigHO
0 I[OTO TIYHKTy KOINTiB  BBakKaTHMMeThcs 3aboproBanicTio Kirienta mepen bamkom, i y Kitienta BuHHKaE
3000B’sI3aHHS 1II0JIO ii TIOTAIlIeHHSs, TOYMHAIOYH 3 JHS, HACTYITHOTO 32 JTHEM 3aBeplieHHs bankom posciimysanus. Llum
KiienT nopydae banky, a baHk mMae mpaBo 3IiHCHUTH Ha CBOIO KOPHUCTH J{OTOBIpHE CIMCAHHS KOWITIB 3 OyIb-SKHUX
Binkputux y banky paxyHnkiB Kiienra, Ta Tux, mo Oyayrs Binkputi Kmienty y banky y mailOyTHbomy, y cymi
BKa3aHOi y IbOMY IYHKTi 3a0oproBanocTi Kiienrta nepen bankom y nopsiaky, BusHaueHoMy JloroBopom.
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