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Indgopmanisa npo bank

IloBHEe HaliMeHyBaHHA

AxIirioHepHE TOBapHUCTBO «JlepKaBHHUM €KCITOPTHO-
IMIIOPTHHM OaHK Y KpaiHN»

CxopoueHe HallMEeHYBaHHS

AT «YxpekciMOaHk»

Koz €JIPIIOY

00032112

Micne3HaxomKeHHsS

03150, m. Kuis, Byn. AutonoBuua, 127

KonrakTHa iHpopMaris

Tenedon: 0-800-50-44-50
Tenedakc: +380(44)247-80-82
Tenexc: 831258 EXIMB UX

BitacHuii BeOGcauT

https://www.eximb.com/

EJ'ICKTpOHHa nomiTa

contact@hqg.eximb.com

Indopmanisi npo Jinensii Ta 1o3BoJin, HagaHi banky

AT «YkpekciMOaHK» YNOBHOB2)XCHHH 3MIMCHIOBATH Pi3HI OAHKIBCHKI Ta iHII (piHAHCOBI MOCITYTH BiIIOBITHO IO
3akony Ykpainu «lIpo OaHku i 6GaHKIBCHKY JiSUTBHICTE» B paMKaX YHHHOTO 3aKOHOAABCTBA YKpaiHU Ta OaHKiBCHKOL
Jinensii, Buganoi omy 7 cepmus 2019 poky. Ilepenik 103BoIB Ta JileH31i 3a nocuiaHasM: JlieHsii

Binomocti npo nocayru banky

Buan 6aHKIBCHKHX MOCTYT, 0 HaAal0ThCcs bankoM
KIIEHTY

bankiBchKki Ta iHII (hiHAHCOBI MOCITYTH BiAMOBIAHO 0
3akony Ykpainu «lIpo 6aHku i 0aHKIBCHKY iSUTBHICTE.

3okpema MOCAYTH 3:

- BimkpuTTs Ta  obOcmyroByBaHHS  IloTouHmx

paxyHKiB y HaIliOHAJBHIH Ta iHO3eMHI BaJIOTax;

- Bimkputrs Bruagnux (J{emo3uTHHX) paxyHKIB,

po3mimieHHs Bkmagie y  HalioHadbHIM  Ta
1HO3EMHIH BaJIfOTax;
- BigKpuUTTS Ta obcmyroByBanHs KapTkoBHX

paxyHKiB, BUIyck Kaprok;
- HaJaHHA y CTPOKOBUI MaiiHOBU Haiim Ceiidis;
- Bimkputts KpemutHux miHiii mo KaprkoBux
paxyHKiB.
Indpopmariss mpo mepenmik OaHKIBCBKMX Ta  IHIIHMX
(hiHAHCOBHX MOCTYT PO3MIIIIEHO Ha caifTi baHky.

Tapudu

Tapudu po3mimeni Ha caliti baHky y BiANOBIIHHX
po3ainax cropinku «lIpuBaTHUM KITieHTaM:

Tapudu «Po3paxyHKOBO — KacoBe 0OCIYrOBYBaHHSI»/
«I10TOYHI paxyHKW

Hanmanus vy crpokoBuii MmaiiHoBui HaiM (openny) Ceiidis
Tapud 3a BUNycK, 00CIYrOBYBaHHS KAPTOK

lNnepnocunanHs Ha ICTOTHI XapakTEPUCTHKUA TOCIYT
3aiTy4eHHs] OaHKiBCHKOTO BKJIaay (Iemo3UTy)

IcToTHI XapaKTEPUCTUKH Bxiany «Knacnunuit
CTPOKOBUI»
IctorHi  xapakrepuctuku Brmany  «IIpubyrkoBuii

CTPOKOBUII»
IctorHi xapaxkrepuctuku Brinangy «Knacuuauauiny

IcTtoTHI Xapakrepuctuku Briany «3py4yHuiny
IcTtoTHI Xapakrepuctuku Briany «OnrtuMaabHUN»

lNnmepriocunanHs Ha iCTOTHI XapaKTEPHCTHKH MOCTYT 3
HaJIaHHSI CIIOYKUBYOTO KPEJUTY Ta YMOBH 1X HaJJaHHS

IcToTHI XapaxkTepuCTHKH OpoaykTy «KpeauTHa mHiHIS

«Kpenutkay»
IcToTHI XapaktepucTuku npoaykry «KpenwrtHa maiHis

«bonycy
IcToTHI XapakTepucTUKU Npoaykry «KpeautHa maiHis
«Ilix 3acTaBy AEMO3UTY)

lNnepriocunanus Ha BeOCTOpiHKY BaHKy, ae po3MilieHO
MOPSIIOK 1 TIPOIEYPY 3aXHCTy IEPCOHAIbHUX JAHUX
(BuTAT)

Ilopsimok i nporneaypa 3aXmucT NE€PCOHAJIbHUX JaHUX
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Ilopsimok giiit banky B pa3i HEBUKOHAHHA KIIIEHTOM
00OB'SI3KIB  3THO 3 JOTOBOPOM TPO  HaJaHHS
0aHKiBCHKHX MOCITYT

Busnauaetncs JloroBopoM mpo HamaHHS O0aHKIBCHKHX Ta
IHIINX TIOCIYT 3aJie)KHO BiA BUAY TOCIYT, SKAMH
kopuctyerbesi Kiient, 30xpema mynkrom 17 JloroBopy
«BigmoBiganpHiCTE CTOpiH», a TaKOX BiAIMOBIIHAMU
mignyakramu  JloroBopy, Ha ymoBax skux KiieHT
OTPHUMYE TIOCITYyTH

lNinepriocunanHs Ha IOPSAAOK PO3risay baHkoM 3BepHEHB
KJIICHTIB

3BEepHCHHS rpOMAaAsSH

limepnocunanas Ha po3min  "3BepHEHHS TpoMamsH"
odimilinoro IuTepHer-mpencraBHuNTBa HamioHansHOTO
0aHKy YKpaiHu, Ie po3MileHO iHPOPMALIiIo PO PO3TIT
3BEpPHCHb

Posnmin «3BepHeHHsT rpomajsiay  odimiiiHoro IarepHeT-
npeacrasuunrsa HaronaneHoro 6auky Ykpainu

Jara mabpaHHS YHHHOCTI MyONIYHOIO MPOIO3HUIIIE0
(odepTor0)

25.02.2020

lNnepnocunanus Ha BeOCTOpiHKY BaHKy, e po3MileHO

Iadopmalist npo  cucTeMy TapaHTYBaHHs BKJIAJB

iHdQopMaIito TMpo CHUCTEeMy TapaHTyBaHHS BKIAAiB | Gi3UYHUX 0Ci0
¢hiznyaMX 0Ci0
ITonepemxeHHs

[MignucanusM myOmiunoi npono3unii (odeptn) banky, KinieHT moroakyeTbcs Ha BHU3HAYEHI YMOBH HaJaHHS

0aHKIBCHKHX MOCIYT.

KiieHT MOke BiZMOBHTHCS Bifl OTPUMaHHS PEKJIaMHUX MaTepialiB 3aco0aMy AMCTaHLIHHUX KaHaJIiB KOMYHiKaii
HUISIXOM 3a3HaueHHs iHpopMalii mpo Taky BiAMOBY B 3asBi Mpo mpueaHaHHs abo moganHs a0 baHky B mopsaky,
BU3HAYEHOMY YMOBaMH JOTOBOpY, IOBIIOMIJICHHS PO TaKy BiAMOBY. IIpH mbOoMy, HE BBAKAETHCS PEKIAMHUMH
MaTepiajamMu iH(QOpMAaIis, MO CTOCYeThCs BaHKIBCHKMX MOCTyT, Ta iH(pOpMAaIlis 3 IHIINX MUTaHb, SIKA HATAETHCS

bankowm 3rigHo 3 JloroBopom.
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Penaxmisg nie 3 01.11.2021

YMOBM JOT'OBOPY
PO HAJAHHSI BAHKIBCBbKHMX TA THIIUX MOCJIYT
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1. IIy6aiuna npono3uuisi Ha yKiaageHHs JoroBopy npo HagaHHs 0aHKIBCHKHX Ta iHIIMX MOCIYT

1.1. Ilum akuioHepHe TOBAapUCTBO «Jlep)kaBHHWil eKCIIOPTHO-IMIOPTHHI OaHk Ykpainw» (nami — BaHk),
Kepyrouuchk crartsamu 634, 638 i 641 LusineHoro xomekcy Ykpainm (mami — K Ykpainu), oromnomrye myOmiuay
npono3umiro (mami — Ilpono3unis) Ha ykmagenas JloroBopy mpo HamaHHS OaHKIBCHKHMX Ta IHIIMX IMOCITYT (mam —
JloroBip) Ha ymMOBax, 110 BU3HAYCHI baHKOM y 1IbOMY JJOKyMEHTI (a1 — Y MOBH 10TOBOPY).

1.2.  VYMOBH IOTOBOPY ONPHIIIOIHIOIThCS bankoM Ha BeO-caiiTi banky 3a agpecoro: Www.eximb.com (masmi
— Caiit Banky). [Ipono3uitisi HaOyBae YMHHOCTI 3 MOMEHTY TAKOTO ONPHIIIOJHEHHST YMOB joroBopy Ha Caiiti banky
Ta JIi€ 70 JHS po3minieHHs Ha CaiiTi baHky MOBiZOMIICHHS NpO 11 BiAKIMKAaHHS.

1.3. g IIpono3uist ctocyeTbest GismuHUX 0Ci0, sIKI MalOTh HaMip OTpUMyBaTH y baHky OaHKiBCBKi Ta iHIII
IOCIIyTH, BU3HA4YEHI YMOBAMU IOTOBOPY, Y TOMY YHCIi MOCIYTH IOJO:

1.3.1. Biakputta y banky [lorounux, KaprkoBux i CnenianbHuX paxyHKiB, IPOBEACHHS 3a HUMH OTEpaLil,
BU3HAUYEHUX 3aKOHOJABCTBOM, [TPAaBWIAMH IUIATIKHUX cUcTeM, [IpaBuinamu banky 1 YMoBamu 1orosopy;

1.3.2. Bumycky, Bunaui i oocinyroByBanus Kaprok;

1.3.3. Biakputts i o6cayroByBanus Kpenntaux ninii 10 KapTkoBUX paxyHKiB;

1.3.4. Po3mimienns Bxianis;

1.3.5. JucraHmiiftHOr0 00CITyTOBYBaHHS;

1.3.6. Haganns y crpokoBuii MaitHOBuiT HaiiM (opermy) Cetidis.

1.4. g [Ipono3zumis Moxxe OyTH MpHiHATA (aKLENTOBaHa) (i3MIHUMH 0COOaMU JIMIIIE MIISIXOM MPUETHAHHS
J10 YMOB JIOTOBOPY B I[iIoMYy (0€3 MOXKITUBOCTI BHECCHHS JI0 HUX OY/Ib-SIKUX 3MiH).

1.5. [llepen mpwuitaarTsam (akuentyBaHH:AM) miei [Ipomosuiii koxHa ¢izndHa ocoba 3000B’s3aHa YBaKHO
03HAOMUTHCS 3 HOpMaMu 3aKOHOAABCTBA, AKi PETYJIOIOThH MOPSAAOK HalaHHSI OAHKIBCHKUX Ta 1HIIUX MOCHYT (Y TOMY
YHCI OO0 MOPSAAKY BiIKPUTTS MOTOYHUX (Y TOMY YHCIi KapTKOBHX) PaXyHKIB, CIELiAIbHUX PaxyHKiB, IPOBEACHHS
omepariiii 32 HIMH; BIIKPUTTS KPEIUTHUX JiHIH, OTPAMAaHHS 1 TIOBEPHEHHS KPEIUTHHUX KOIITIB, CIUIATH IPOIICHTIB;
po3mimenHs Bknazgis; JucTadmiitHOro o0CIyrOByBaHHS; CTPOKOBOTO MaiiHOBOTO Haiimy (opernn) Ceiidis), a TakoX 3
MOBHUM TEKCTOM YMOB JOTOBOpPY (Y TOMY YHMCIIi 3 yMOBaMH OTPUMaHHS BiJMIOBIHAX MOCIYT, IX BAPTICTIO i HOPSIIKOM
OILIATH, & TAKOXK 31 3roJ[aMH, IATBEPIKCHHSIMHU 1 JOPYUCHHSIMH, 1110 MICTATHCS B YMOBax JIOTOBOPY).

1.6. 3 meroro npuitHATTS (akuenTtyBaHHs) miei [Ipomo3utii kokHa (hizumaHa ocoba 3000B’s13aHA OJHOYACHO
nojaru a0 banky Ta mignucaTu:

- 2 (&mBa) mpUMIpHHMKH 3asBH Tpo TpueaHanHs 10  Jlorosopy/Ilpomo3umii, ckianeHoi 3a Qopmoro,
BHU3Ha4YeHO bankoM (nani — 3asiBa mpo MpUEIHAHHS), Ta

- JIOKYMEHTH 1 BiJIOMOCTi, sIKi 3TigHO 3 BuMoramu 3akoHonmaBcTBa i l[IpaBun banky HeoOXimHi mms ii
Inentudikanii, Bepudikanii i BuBuenHns, a Takoxx BKUTTS baHkoM 1HIINX 3aX0JliB, CIPSIMOBAHUX Ha 3aMO0IraHHS Ta
MPOTHII0 Jierami3alii (BiIMHUBaHHIO) JOXOJIB, OJEPKAHHUX 3IIOYMHHUM MUIIXOM, (iHAHCYBAaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3IIOBCIOJDKEHHS 30p0i MacoBOTO 3HHUILEHHS, Y TOMY YHCII OMUTYBAJIBHUK 32 (JOPMOIO, BU3HAYECHOIO
bankom (nami — OnuTyBaIbHHUK).

1.7. 3 mMomeHTy HaOyTTs JloroBOpOM YMHHOCTI, BiAMOBIAHA (iznyHa ocoda HaOyBae cratycy Kiienra, a yci
YMoBHU 10r0BOpPY (y TOMY YMCIIi BU3HAUYCHUH HUMHU HOPsIIOK HafgaHHs bankoM nociyr Kiienty, ix BapTicTs 1 mOopsaok
OIJIaTH) CTAIOTh 00OB’SI3KOBUMHU JI0 BUKOHaHHsI bankom i KirieHToM y pamkax ix mpaBoBiHOCHH 3a JloroBopowm, a yci
3rOJIH, MiATBEPKEHHS 1 JJOPYUEHHS, 10 MICTATHCS B YMOBAx JOTOBOPY, BBXKAIOTHCS TAKUMHU, IO HA/IaHi 0COOHUCTO
KiieaTom banky (BHacmitok npuiHATTA (aKkuenTyBaHHs ) HAM 11i€l [Ipormo3urii).

1.8. Horosip cknamaeTscs 3 YMOB IOTOBOPY (BKIIFOUAIOYH JTOJATKU IO HAX Ta 1HIII HEBiJ €MHI iX YaCTHHH),
3asBM PO MPHUETHAHHS Ta YCiX iHIMX 3asB Mpo HaJaHHs baHKIBCHKUX MOCHYT, ckianeHnx KiIieHToM BiNoOBiAHO /10
YMOB JIoTOBOpY Ta moroJpkeHux baHkom (i3 3alOBHEHHSM Yy TaKHX 3asBax po3finiB «Bimmitku banky» Ta/abo
«[lignuc banky» 3a mignMcoM yIOBHOBa)XEHOT'O NpencTaBHUKa baHky, ckpimuieHoro BigOMTKOM nedaTku banky). Yci
3MiHH JI0 YMOB JIOTOBOPY, BHECEHI JI0 HUX y TIOPSIKY, BU3HAYCHOMY YMOBaMH JIOTOBOPY, CTalOTh HEBIJ’€MHUMH
yactuHamu JloroBopy, 000B’sSI3KOBUMH 1O BUKOHaHHS bankom i1 KiieHTom, 3 MOMeEHTY HaOyTTS TaKUMH 3MiHAMH
YHHHOCTI.

1.9. Kiienr i bank 3a Tekctom [loroBopy iMeHyroTbcsl KoxkeH okpeMo CTopoHo10, a pazoM — CTOpOHH.

1.10. Micnem yknageHHs JloroBopy BBaXkaeThCcsl Micle3HaxopkeHHss banky: 03150, M. Kuis, By
AnTtoHoBuua, 127.

2. Bu3zHauyeHHs TepMiHiB
2.1. TepmiHH, IO BUKOPHCTOBYIOTHCS B Y MOBAX JIOTOBOPY, MAlOTh TaKe 3HAYCHHSI:
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2.1.1. ABTenTH(iKamia — eJEKTPOHHA MPOLEAYpa, IKa Ja€ 3MOT'Y HIATBEPAMTH CIICKTPOHHY iAeHTH(]IKAIIIO
ocobu (30kpema, 3a ii Jlorinom 1 Ocobuctum mapoinem, 3a KogoM mBUAKOTo 10CTyy, i3 3acTocyBaHHsAM biomeTpii).

2.1.2. ABropu3auisi — mponenypa NOrofKeHHs baHkoMm mpoBeneHHs omeparii i3 3actocyBaHHsAM KapTku
Ta/ab0 11 peKBi3HTIB.

2.1.3. ABropu3aniiini JgimMiTH — OOMEXEHHS Ha TIpOBEJCHHS ormepariii 3a KapTkoBUM paxyHKOM i3
3actocyBaHHsAM KapTku. ABTOpH3amiliHi JiMITH BCTAaHOBIIOIOTHCS IIOA0 KOXHOT KapTku 1 ckiamatoThbes i3 3arajibHOi
CyMH Ta KUTBKOCTI OTeparii, SKi JO3BOJSEThCS 3MIHCHUTH 13 3acTOCyBaHHSAM Takoi KapTok mpoTarom meBHOTO
nepiogy dacy (mo0wm, MicsIpi), a TakKoXK 13 0OMeKeHb Ha BUKOHAHHS [IEBHUX BUIB OIEpaIliid i3 3aCTOCYBaHHIM TaKOi
Kaprxku.

2.1.4. bankiBcbKMii 1eHb — [TO3HAYCHUI KaJICHIAPHOIO JaTOI0 MPOMIKOK 4acy, IpOTAroM sikoro baHk 3rimHo
3 [IpaBunamu baHky mpuiiMae qOKYMEHTH Ha Tiepeka3 (y TOMy YMCIi JOKYMEHTH Ha TepeKa3 TOTiBKU 1 pO3paxyHKOBI
JIOKyMEHTH) Ta Ha iX BIJKJIWKaHHS 1, 32 HASBHOCTI TEXHIYHOI MOXIIMBOCTI, 3IIHCHIOE iX OOpOOKy, mepemauy Ta
BUKOHAHHS.

2.1.6. bankiBcbka mocayra — Bci Ta/abo Oynap-sika 3 OaHKIBCHKHX Ta IHINUX TOCHYyr/mid baHky, ska
3amoBieHa Kiienrom Ta Hamaetbes bankom Kiienty, Ha minmcraBi JoroBopy BiAmoBigHO 10 yMOB 3aKOHOJABCTBA,
OaHKIBCBKOI JtilieH3ii baHKy, 10 sSKuX, 30KpeMa, HAJICKUTh (aJie He BUKIIOYHO) MOCIyrH, nependadeHi m. 1.3 YmMos
JIOTOBOPY

2.1.7. BankomaTt — OaHKIBCHKHII aBTOMAT CaMOOOCIYTOBYBaHHS, a camMe MPOrpaMHO-TEXHIYHUHA KOMILIEKC,
I0 Hajga€ MOXIUBICTD JlepkaTenro 3AiHCHIOBATH CaMOOOCITYrOBYBaHHsI 3a OIEpamisMH OAEpKaHHS KOIUTIB Y
TOTiBKOBi (opmi, BHECEHHsI iX AJIsl 3apaxyBaHHS Ha BiJNOBIIHI PaxyHKH, oJep:KaHHS iH(popMalii 100 CTaHy
KapTkoBux paxyHKiB, a TakoXX BHUKOHATH IHIINI omeparii 3rifHO0 3 (YHKIIOHATEHAUMH MOXKIUBOCTSIMH IIHOTO
KOMILJIEKCY.

2.1.8. biomeTpiss — CyKymHICTh aBTOMAaTH30BaHMX METOJIB 1 3aco0iB eleKTpOHHOI imeHTH(iKaLii ocodwu,
3aCHOBaHUX Ha ii (Di310JOTIUHIN Ta MOBEMAIHKOBIM XapaKTEPHUCTHUII, [0 BUKOPHUCTOBYIOTHCS Y MOOUTBHUX MPUCTPOSX
(y Tomy umcii «Touch ID» Ta moniGHI — ckaHep BimOwWTKiB mambns (-iB), «Face ID» Ta monmiOHI — ckaHep oOmudUs
ocoon).

2.1.9. Bepudikauist — 3axo1u, 10 BKUBAIOTHCA BaHKOM 3 METOI0 MEpeBipKH (MiATBEPIKCHHS) HAICKHOCTI
BiNOBiMHINA 0c00i oTpruMaHnx baHkoM imeHTH(IKaIHHUX JaHUX Ta/a00 3 METO MiATBEPKEHHS AaHUX, IO JA0Th
3MOTY BCTaHOBHTH KiHIIEBUX OcHe(illiapHIX BIACHUKIB YH iX BiJICYTHICTb.

2.1.10. BuBuyeHHss — mpolieC OTpUMaHHA baHkoMm mia uac imeHTHdikaiii Ta/abo B MpoIeci HaJaHHS
bankiBchkux mocayr iHpopmarii momo (iHaHCOBOTO CTaHy OCOOHM Ta 3MICTy MOTO isSUTBHOCTI; POBEACHHS OIIHKH
(hiHaHCOBOTO CTaHy OCOOM; BH3HAUEHHS HAIEKHOCTI 0cCOOM abo ii mpefcTaBHHUKA O HAI[lOHAJIHHHUX a00 1HO3EMHUX
nyONYHUX AiS4iB, AiA4iB, 1[0 BUKOHYIOTH MOJITHYHI (QYHKIIIT B MIXKHAPOJHUX OpraHizalisx, abo MoB’s3aHUX 3 HUMHU
0ci0; 3’scyBaHHSA MICI TMPOKUBAaHHSA 0coOmM a0o MicIs i1 mepeOyBaHHS YU MiCIsl THMYAacOBOTO ii repeOyBaHHS B
VYkpaiHi (ycix JaHMX MIOAO aipecH Micus NpoXUBaHHS (nepeOyBaHHS): Ha3Ba KpaiHW, perioHy (o0Oisacti), paiioHy,
MicTa, ceja, CeNuIIa), BYJIHUI (IPOBYJIKY), HOMepa OyaiBii (Kopiycy), HoMepa KBapTUpH).

2.1.11. ButpaTHa cymMa — rpaHMYHa CyMa KOIITIB, IO JIOCTyIHA JlepkaTessiM sl iHIliIOBaHHS oneparii i3
3actocyBaHHsM Kaprok. s koxHoro 3 KapTkoBux paxyHKiB po3mip BuTparHoi cyMu BH3HA4aeThbCs, SIK Cyma
3aJIMIIKY KOIITIB Ha TAKOMY PaxyHKY Ta CyMa YCIIIIHO aBTOPH30BAaHHUX OMepalliid i3 3apaxyBaHHs KOIITIB Ha TaKHH
paxyHoK 3a MiHycoM HakonmuyBanbHoi cymm «MoOi 3a0m@KCHHS» Ta KOINTIB, SKUMH KilieHT He Moxe
PO3IOPSKATUCS 3 IPUYHMH, BU3HAYEHUX 3aKOHOJABCTBOM, NPaBHJIAMH IUIATDKHOI CUCTEMH 1 YMOBaMH A0roBopy (y
TOMY YHCI KOIITIB, HA SKi HAKIAJEHO apemIT, KOIITiB, SKi 3a0JIOKOBAHO HAa BIAMOBITHOMY pPaxyHKY 3 METOIO
3a0e3MeUYeHHs OIaIBIIOr0 HAJIeKHOTO PO3PaxyHKY 3a OlepailisMu, 3iHCHEHIMH 13 3acTocyBaHHsAM KapTok, To1io).

2.1.12. Bkaaa — KOIITH B TOTIBKOBiH ab0 0e3roTiBKOBii (opmi y BamroTi YKpaiHu a0o B iHO3EMHIH BaIIOTI,
K1 3a;Ty4eHi OaHKOM Bij BKJIaJHUKA (200 SKi HAAIAIUIM 1711 BKJIaJHUKA) HA YMOBaX JOroBOpPY OaHKiBCHKOIO PaxyHKY
0aHKIBCHKOI'O BKJIay (IEMO3UTY), BKIFOUAlOUH HaApaxOBaHi BiJICOTKH HA TaKi KOIITH.

2.1.13. Bkaag Ha BHUMOTY — TPOIIOBI KomTH, po3mimeHi Kirientom B banky Ha yMoBax BHJadi BKJIaay Ha
nepiry BuMory KitienTa abo 3iiCHeHHS I1aTexXiB 3a po3nopspkeHHsM Kirienta

2.1.14. T'peiic-mepiox — nepion 3 Aatu HagaHHia KpeauTty (BHKIIFOUHO BHACTINOK 3IiHCHEHHS O€3rOTiBKOBOT
PO3paxyHKOBOI orepallii y TOproBelbHO-CEpPBICHIN Mepexi i3 3actocyBaHHsIM Kaptku) mo 20 (IBaansgToro) 4mcia
(BKJIIOYHO) MicsIlsl, HACTYIHOTO 3a MicsieM, y sikoMy BifOynocs Take HazaHHs Kpenuty. /g xoskHOro BUManky
BiAmoBigHOro HanaHHs Kpenuty Bu3HavyaeThes okpemuii I 'petic-iepion.

2.1.15. I'pomioBe 3a0e3medeHHs] — CyMa TpOLIOBUX KOWITiB, SKy Mae cruarutd KiieHT 3 MeToro
3a0e3neueHHs BUKOHAHHS CBOTO 3000B’s13aHHsI 1110110 Tiepenanus (moBepHeHHs) banky Ceiida Ta KIto4iB Bii HOTO Y
po3Mipi, BU3HaUeHOMY BignoBigHUM TapuHUM MakeToM 3a MaifHOBUM HaiiMoM (opeHzaoro) Celidis.
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2.1.16. J/lebeToBO-KpeaMTHA IJIATI?KHA CXeMa — IMOPSIOK 0OCIyTOBYBaHHS PaxyHKY, 3TiHO 3 SKMM OIeparii
3 BUKOPUCTaHHSAM KapTku 31iHCHIOIOTBCS Y MeKaX 3aIMIIKY KOIITIB Ha KapTkoBOMy paxyHKy, a y pasi iX BiICYTHOCTI
a00 HeAOCTATHOCTI ISl IPOBEACHHS OMepalliil — 32 paxyHOK HajaHoro bankom kpeauTy.

2.1.17. Jleno3uTHUH MPOAYKT — 3aTBEpPIPKEHA YIOBHOBAXKCHUM KOJICTialbHUM OpraHoM baHKy CYKYITHICTb
CTaHIapTH30BaHUX MapaMeTpiB 1 YMOB, Ha AKUX baHK 3mificHIOE BKJIAIHI (Iemo3uTHi) onepatii y pamMkax Jlorosopy.
[lepenik [emo3uTHUX NPOAYKTIB Ta IXHI XapakTEPHCTHUKH /TMapaMeTpd ONpHiIoAHIOIThCS Ha Caiiti banky Ta
MOCTIHHO OHOBITIOIOTHCS BIATIOBITHO A0 PUHKOBUX YMOB.

2.1.18. Jleno3uTHU paxXyHOK — BKJIaJHUU (JIETIO3UTHNHN ) PaxyHOK, SIKUI BiTKPUBA€ThCcs BaHKOM Ha TicTaBi
BiAmoBiAHOI 3asiBu Mpo HagaHHs BaHKiBCEKOT MOCIYTrH Ta 00CIyrOBYEThCS HA yMOBAX, BU3HAYEHUX LUM J[0orOBOpOM..

2.1.19. Jlepxatean — ¢izuuHa ocola, sika Ha 3aKOHHUX MiAcTaBax 3acTocoBye KapTKy, BulylieHy Ha ii iM’s,
JUTSL  IHIIIIOBaHHS oOmepamiid 3a BigmoBigHMM KapTkoBUM paxyHKOM Ta BYMHEHHA IHIIUX i, BU3HAYCHHUX
3aKOHOJABCTBOM, MpaBWJIAMH IUIATDKHUX CHCTeM i YMoBamu noroBopy. Ilig tepminom «/lepxartenb» (B omHUHI)
MaeThcs Ha yBasi BiamosigHo Kiient abo JloBipeHa ocoba, mim TepMminoM «Jlepxateni» (y MHOXKHHI) MalOThCS Ha
yBasi Kiienr i yci JloBipeHi ocoOmu.

2.1.20. Iucranuiiine o6cayroByBaHHsi — HanaHHg KiienTy Bu3HaueHUX JOroBOPOM MOCHYT, Y TOMY YHCII
1010 HOT0 PO3PaxyHKOBOTO OOCIIyTOBYBaHHs Ta iH(OPMYBaHHS 3 MUTaHb, 110 CTOCYIOThCS MpaBoBigHOCHH CTOpiH 3a
JoroBopoM, i3 3acTocyBaHHSIM BU3HAYEeHUX J[OrOBOPOM JHCTaHIIMHUX 3aC001B 0OCITyrOBYBaHHS.

2.1.21. JloBipena ocob6a — ¢izuuyna ocoba, sika Ha 3aKOHHHX ITiJICTaBax 3acTocoBye KapTky, BumyImieHy Ha ii
iM’s1 3a iHimiatuBoro KitienTa, muist iHil[iFOBaHHS orepailii 3a BimoBiHUM KapTKOBUM paxyHKOM Ta BUMHCHHS 1HIINX
Jlif, BU3HAYCHUX 3aKOHOIAaBCTBOM, ITPaBUJIAMU IUIATDKHUX CUCTEM 1 YMOBaMH JOTOBOPY, B iMeHi KiieHTa.

2.1.22. JloroBip 3acTaBM — JOTOBip 3aCTaBH, YKJIAJIEHUN 3 METOIO 3a0e3leueHHS BUKOHAHHS 3000B’s3aHb
KiienTa 3a KpenutHoro miniero 1o KapTkoBoro paxyHka, MpeaMeTOM 3acTaBH 32 SKHM € MPaBO BUMOTH KOIITIB 3
Jlerno3uTHoro paxyHka.

2.1.23. 3aGoproBanicTs 3a /loroBopom - 3aboproBanicTs nepeq bankom 3a [InatiKHIME TOBITOMIICHHIMH,
3a00proBaHiCTh 31 CIDIaTH KOMICiitHOi BuHaroponu, TexHiuHa 3aboproBaHicTh, 3a0oproBanicTh 3a Kpemurom i
NpPOIIGHTAaMH 33 KOPUCTYyBaHHsA KpemuTom, 3a00proBaHicTh 3 BiAIIKOAYBaHHS BHTpAT, MOHECEHHMX baHKOM
(36inbimenux Ha cymy I1/IB), 3i cimatu mtpadHux caHKOii (IuTpadis i meHi) Ta yciX iHMIMX IUIATEXKiB, BU3HAYEHUX
YMOBaMH JOTOBODY.

2.1.24. 3akoH0AABCTBO - CYKYIHICTh YCiX HOPMaTHBHO-IIPABOBUX aKTiB, IO JiIOTh B YKpaiHi.

2.1.25. 3asBa npo Hananus baukiBchkoi mocayrm - mignucaHuii KiieHTOM NHCEMOBHH JOKYMEHT, y
3arBepmkeHiit bankom dopwmi, mo momaersest Kimienrom banky B mopsky, nependadenomy JloroBopom, mis misneit
OoTpUMaHHsI baHKIBCHKOI MOCITYTH 3 MPOMO3ULIEI0 PO OTPUMaHHs BiAnoBinHOI bankiBchkoi nocmyru. € HeBiJ' €MHOIO
yacTuHOO Jlorosopy.

2.1.26. 3asBa npo BiaMOBY Bin orpumMaHHs BankiBebkoi mocayru - mignucanuii Kimientom nuchMoBuii
JOKYMEHT, y 3aTBepakeHiil bankom dopwmi, mo nogaerscst Kimientom banky B mopsaky, nependaueHomy Jlorosopom
JUTSL 1ijIed BIIMOBH BijJi OTpUMaHHSI BaHKIBCHKOI MOCTYTrH 3 MPOIO3MIIIEID MPO JTOCTPOKOBE po3ipBaHHs [loroBopy B
YacTUHI OTPUMaHHS BiINOBiHOT baHKiBChKOT mocmyry. € HeBi’ eMHOIO YacTHHO J[oToBOpY.

2.1.27. EnekTpoHHUIi JOKYMEHT — JIOKyMEHT, iH(opMallis B AKOMY 3a()iKCOBaHA y BUTIIAJI EIEKTPOHHHUX
JIAHWX, BKITIOYal0Yr 000B’I3KOBI PEKBI3UTH, BU3HAYCHI 3aKOHOJIABCTBOM, ITPABHJIAMH ILIATIKHHUX cHcTeM, [IpaBunamu
banky 1 VYmoBamu pgoroBopy. EnNekTpoHHI JOKYMEHTH BHKOPHCTOBYIOTBCS mJisi oOMiHY iH(popmarieto i
po3nopspkeHHsIME (Y TOMY YHCII TUIATDKHAMH JOKyMeHTaMu) MK bankowm i Jlepkarensimu mipu 0OCITyroByBaHHI
bankom Kiienra y pamkax [loroBopy. EnekTpoHHI TOKyMEHTH 3a CBOIM NpPaBOBMM CTaTyCOM HPUPIBHIOIOTHCS 10
JIOKYMEHTIB, cTBOpeHnX bankom 1 [lepxkarensmu BiInoBiHO ocobucto. /1o EneKkTpOHHUX JOKYMEHTIB, CTBOPEHUX
JepxartensiMu, MOBHHHI j0aaBaTHCs ix ENEKTpOHHI MiANMUCH y BHUIAJKaX, KOJIH 11 HEOOXiJJHO 3TiTHO 3 MpaBUIIaMH
iaTbkHux cucreMm, [lpaBunamu banky 1 YmMoBamu 10roBopy.

2.1.28. EnekTpoHHUIl mianmuc — €JICKTPOHHI JaHi, SKi J0JalThes JlepikaTeneM 110 IHIIMX EICKTPOHHHX
JaHuxX abo JIOTIYHO 3 HAMH TOB’SI3YIOTHCS 1 BAKOPUCTOBYIOTBCS HAM SIK TIJIITUC 3 METOI0 3a0e3TeueH s OJJHO3HAYHOT
igentudikaunii Horo ocobu. Y pamkax Joroopy, a came nnsi ApBreHTH(iKalil, iHILIIOBAaHHS PO3PAXYHKOBHX,
BKJIQIHUX, KPEIWTHHUX Ta 1HIIMX Omepamiid, a TakoXX OyIab-IKHX IHIIMX HOCIYr WoAgo obciayroByBaHHs KiieHTa,
BUKOPHUCTOBYIOTBCSI TIPOCTi eneKTpoHHI mignucu (y tomy uucii OTP-mapouni, Ocobucti napomni, PIN-komu, Koau
HIBUJKOTO JOCTYIY Ta €JeKTPOHHI JaHi, CTBOPEHI NpH 3acTocyBaHHI biomerpii), sKi migsaraioTe BUKOPHCTaHHIO
3TiHO 3 MPaBWIAMH IUIATIXHUX cucTeM, [IpaBuinamu banky 1 YmoBamu norosopy.

2.1.29. 3apnaaTHuii NpoeKT — TMpaBOBiAHOCHMHM MK bankoMm 1 Opranizamieto, sKi CTOCYIOThCS
PO3paxyHKOBOI'0 00ciyroByBanHs: OpraHizaliii o0 3apaxyBaHHs Ha IOTOYHI (KapTKOBi) paxyHKH, BiIKpuTi y baHky,
KOILTIB, 110 Hamiimuy Bix OpraHizamii 3 METOI0 BHIUIATH HA KOPUCTh BJIACHUKIB TAKUX PaxyHKIB 3apoOiTHOI IIaTH,
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CTUTICHIl Ta IHIIWX BWIUIAT, BU3HAYCHWX 3aKOHOIABCTBOM. 3apIUIATHHHA TPOCKT PEATi30BYETHCS Y paMKax
BIJIIIOBIAHOTO JIOTOBOPY, YKiIageHoro Mixk bankoM i Opranizaiero.

2.1.30. InenTudikaunist — 3aX0au, M0 BXKUBAIOTHCS BaHKOM 1T BCTAHOBJICHHS! 0COOW LUISIXOM OTPUMAaHHSA ii
imeHTUDIKAIIIHHIX TaHX.

2.1.31. InTepHer-6aHkiHr — CHUcTeMa TUCTAHIIIITHOTO OOCITYTOBYBaHHS, SIKa 3a JIOTIOMOTOI0 Mepexi [HTepHeT
no3sonse banky HamaBatu KitieHTYy mociayru mofo po3paxyHKOBOro Ta iH(opMmamiiiHOro ioro oOciyroByBaHHS (Y
Mexax (YHKIIOHAIBHUX MOJJIMBOCTEH Takoi CHCTEMH) 3a YMOBH peectparii [lepxarens sk KOpPHUCTyBada TakKoi
CHCTEMH 1 TOaibIoi ycmimHoi Horo ABTeHTH(]IiKamii baHKOM mpH KOXHOMY BXOZl 10 Hei 3 METOI0 OTPUMAaHHS
BiJIMIOBIAHNX MOCITYT. AKTyallbHE IOCHJIaHHS Ha BeO-CTOPiHKY IHTepHeT-0aHKiHTY po3MintyeTbest Ha Caiiti banky.

2.1.32. Indopmauiiino-TpaH3akuiiiHUN TepMiHAJ — MPOrPaMHO-TEXHIYHHNA KOMIUIEKC, IO Ja€ 3MOTY
Hepxatenmto 3MiHCHAUTH caMOOOCITYrOBYBaHHS 3a OIEpalisiMu Tepekady KomTiB 3 KapTKoBHX paxyHKiB Ha iHIII
paxyHku B baHky, otpumaru iHdopmaii oo crany KapTkoBux paxyHKiB, a TAKOK BUKOHATH 1HILI Onepanii 3rigHo 3
(yHKIIOHATTBHIMHU MOKJIMBOCTSIMHU TaKOTO KOMILIEKCY.

2.1.33. KapTka — eNneKTpOHHUH IUIaTOKHUE 3aci0 y BHUTIIAAI BUMyIIeHOi BaHKOM TUIACTHKOBOI YH iHIIOTO
BUJY KapTKH, I[0 3aCTOCOBYETHCS AJIS 1HIIIIOBaHHS OIeparii 3a BiamoBimHM KapTkoBuM paxyHKOM (y TOMY YHCIHI
orepalliil 3 mepekasy KOILITIB Ha 1HII paxyHKH, OTPUMAaHHS KOIITIiB y TOTIBKOBiH (opMi TOIIO) Ta BYMHEHHS iHIINX
Iiil, BU3HaYCHNWX 3aKOHOJABCTBOM, MPaBHJIAMH IUTATIKHUX CUCTEM 1 YMoBaMu aoroBopy. Kaptka € Bnacuictio banky
Ta HAJA€ThCS BIATIOBIAHOMY JleprkaTento y KOPUCTYBaHHS BiIOBIAHO A0 nboro JloroBopy Ta BiAMOBiAHOT 3asiBH TIPO
HajaHHA BaHKIBCHKOT MTOCITYTH.

2.1.34. KaprkoBuii paxyHok (KaprpaxyHok) — notounuii paxyHok Kmienra, Binkputuii bankom y pamkax
JoroBopy (3 MOXKIIMBICTIO iHII[IFOBaHHS OTIEPAIlii 32 TAKUM PaxyHKOM 3a ToroMoror0 Kaprok Ta/abo iX peKBi3HTiB).

2.1.35. Kmient — ¢izmuna ocoba, skxa yxmana JloroBip 3 baHKOM mUISIXOM TpPUAHATTA (aKIENTyBaHHN)
[Mponozunii bauky.

2.1.36. Kox mBuakoro aoctymy — HaOip mudp, mo crtBopeHuii [lepxareneM 3 METO BHKOPHUCTAHHS
MobinpHOTO OaHKIHTY 1 BUKOpUCTOBYEThCs ia ABreHTH(dikamii [epxkartens y miii CucrteMi AHCTaHIIIHOTO
00CITyroByBaHHs.

2.1.37. KoMIUIeKT KJIKYiB - J[Ba IICHTUYHI KIIIOYi, SKUMH 3IIHCHIOEThCS BIAKPUTTS (3aKkpuTTs) 3amMKka Celida
Ta siKi BUAaroThest KitienTy Ha ctpok openau Ceiida

2.1.38. KoHTaKT-UeHTP — CTPYKTYpHHH MiApo3ain banky, mo 3a0e3nedye KOHCYNbTAllifHY MiATPUMKY
KitieHTiB 3 MUTaHb, 0 CTOCYIOTHCS HaJaHHS BaHKIBCHKUX MOCIYT, 32 TUCTAHIIIMHUMU 1X 3BEPHEHHSAMU, Y TOMY YHUCIIi
Y YaCTHHI OTPUMaHHS BiAMMOBIAHUX 3aIUTiB/TIOBIIOMIIEHB 1 BYKUTTS MOKIIMBUX 3aX0/IiB 3 iX 00OpOOKH.

2.1.39. Koa CVV2/CVC2 — Tpu3HauHUM KOJ NEepeBipKH cripaBxkHOCTI KapTku, 110 HAHOCUTHCS HA 3BOPOTHY
cropony Kaptku a6o noBinomnenuii Kiienty depe3 MoOinbHUI OaHKIHT 1 BUKOPHCTOBYETHCS K 3aXMCHUI €IeMEeHT
NP TIPOBEJICHHI TPaH3aKI[i 3 BUKOPUCTAHHSM JHIe pekBi3uTiB Kaptku, ToOTO, 6€3 i Pi3NIHOr0 BUKOPUCTAHHS
(manmpuknan, y mepexi [aTepHer).

2.1.40. Kpeaut — TpomioBi KOIITH, 0 HaaaroThesi bankom KirieHTy y THMYacoBe KOpHCTYBaHHS Ha yMOBaXxX
MOBEPHEHHSI, CTPOKOBOCTI Ta IUIATHOCTI y pamkax JloroBopy Ta/abo BiANOBITHMX OKPEMHX JOTOBODIB IIOAO
3MiICHEHHS KPEIWTHUX OTmepalliii, ykmaneHnx mixk bankom i KiieHtrom. YMoBu HamaHHs Ta moBepHeHHs Kpemuty
BU3HAYaIOThCS UM J[OrOBOPOM 1 BiJIIIOBIIHUMH JIOTOBOpPaMH, yKiIaJieHUMH Mixk bankom i Kitientom.

2.1.41. KpeautHa Jainisni — ¢opma HaganHs Kpemuty, 3a ymoBamu siKOi Ticiisi IOBHOTO a0O YacTKOBOTO
noBepHeHHs HagaHux KiieHTy KpeauTHuX KomTiB baHk 3aificHIoe Ha ymMoBax 1poro Jlorosopy Ta BianoBinHOi 3asBu
npo HagaHHS baHKiBCHKOI mociayry nojansiue KpeautyBanHs KiienTa y Mexax HeBUKopucTanoi yactunu Jlimity (6e3
NPOBEJIEHHS JOJaTKOBUX CIIELiaIbHUX MEeperoBopiB Ta 0e3 ykiazeHHs Mixk CTopoHamMH OyAb-SKUX JTOTOBOPIB, Yro
TOILO MO IIe) Ta Yy Mexkax CTpoky aii KpenuTHoi JiHil, 3a3HaYeHOi y BianoBiaHid 3asBi mpo HamaHHs baHKiBChKOT
nociyru. KpeanTtHa jiHis € BiJTHOBIIOBAHOIO.

2.1.42. KpenuTHuii MPOAYKT — 3aTBEP/KCHA YIOBHOBAXEHUM KOJIETIAIbHUM OPTaHOM BaHKy CYKyIHICTB
CTaHJAPTH30BaHKX MapaMeTpiB i YMOB, Ha SKUX baHk 3filicHIoe kpenuTHi oreparii y pamkax Jloroopy. Ilepermik
KpenutHux mpoaykTiB Ta iXHI XapaKTEpPUCTHKH /mapaMeTpH ONpPWIIOIHIOITbcA Ha Caiiti banky Ta mocTiifHO
OHOBITIOIOTHCSI BiJIIOBIZTHO 1O PUHKOBHUX YMOB.

2.1.43. JlimiT — MakcuMajbHa CyMa KOIITIB, y Mexax sikoi KilieHT Mae MOXJIMBICTH OTpuMyBaTu Kpemaut.
[Ipu 1bOMY HEBUKOPHCTAHOIO YaCTHHOO JIiMiTy BBa)a€eThCs Pi3HUIL MIXK JiF0UMM po3Mipom JIimiTy 1 HemorarieHo
3aboprosanicTio 3a Kpenurom.

2.1.44. Jlorin — yHikajbHE peecTpalliiine iM’s, 1o cTBopeHe JlepikareeM i BUKOPUCTOBYETHCS pa3oM 3 HOIo
Oco6uctum naposnem Jlorinom 3 Metoro ABreHtudikanii Jepxkarens y Cucremax JUCTaHIIHHOTO 00CITyTOBYBaHHS.
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2.1.45. MaiiHo — TOKYMEHTH, I'POIIOBI KOIITH, IIIHHOCTI TOIIO, 30epiranus skux y Celidi He cymepeunTume
BUMOTraM 3aKOHOJIaBCTBA, [IpaBuiam banky i YMoBaM J0roBopy.

2.1.46. MinimanpHuii mnJAaTixK — YacTHHa CTPOKOBOi 3aboproBaHocti 3a Kpemurtom, saxy Kitient
3000B’s3aHni moramaTti banky e misHime 20 (aBaamsToro) umcia (BKIIOYHO) KOXKHOTO MICSIIL, TOYHMHAIOYN 3
MICAIIs1, HACTYITHOTO 3a MicsiteM BinkputTs Kpenutroi nminii 1o KapTkoBoro paxyHka (3 ypaxyBaHHAM iH(opMaItii mpo
PO3Mip Takoro IaTexy y rpoIIOBOMY BHpasi, Hagiciaanoi bankom Kiienty).

2.1.47. Modinbanii dankinr — CrucrtemMa JTUCTAHIIIHHOTO OOCITYrOBYBaHHS, SIKa 32 JIOTIOMOTOIO IUIATIXKHOTO
3aCTOCYHKY (ITporpaMHOro 3a0e3nedeHHs, BCTaHOBIEHOTO B MOOLTBHOMY TPUCTPOI, KU MPAIO€E i1 OTepamiifHo0
cucremoto i0S abo Android) no3Boisie banky HagaBaTu KitieHTy mociyru moo po3paxyHKOBOIO Ta iH(opMaLiiHOTO
foro o0cmyroByBanHs (y Mexax (YHKIIOHATBHUX MOKIMBOCTEH TaKoi CUCTEMH) 32 YMOBH peecTpauii epikaTtens sk
KOpHCTyBada Takoi CHCTEMH 1 MOAANBINOI yCHiNmHOI fioro ABreHTH(]iKaril baHKOM mpu KOXKHOMY BXOAi 10 HE 3
METOI0 OTPUMAaHHS BiAMOBIIHUX TOCIYT.

2.1.48. Mo0inbHi muartexi — TaTiKHI omepawmii, mo 3ailicHIOOTECS [lepkaTensiMu 3 BUKOPUCTAHHIM
TokewniB, 30kpema, 3a Texnonorieto NFC Ta/abo B mepexi InTepHer Ha BeO-caiiTax TOProBIIB, IO MiATPUMYIOThH
(hyHKIIII0 TpUAMaHHS IJIATEXKIB 3 BUKOPUCTAaHHAM TOKEHiB.

2.1.49. MooinbHmii 100aTOK — TUIATHKHUNA 3aCTOCYHOK, a CaMe MporpaMHe 3a0e3MeUeHHs, sIKe BCTAHOBJICHE
JlepxateneM camocCTiiiHO B MoOIIbHOMY MPUCTPOI Ta J03BOJISAE 3iHCHIOBAaTH MOOUIBHI TIaTeXi 3 BUKOPUCTAHHSIM
Kaproxk, TokeHi30BaHHX Ha TakoMy MOOLTBHOMY TIPHCTPOI, 3TiTHO 3 IPABIJIAMH TUIATIKHAX CHCTEM.

2.1.50. Modinbunii npuctpiii — obnannanns epkatens (MoOinpbHHMN ab0 MIIAHIIETHWHA NPHCTpid, abo
NEPCOHANBHUI KOMIT' FOTEp TOIIO), sIKE y Oyab-aKuii croci0 mia’eqHaHe A0 pyxoMmoro (MoOiIbHOro) 3B’s3Ky Ta/abo
Mepexi [HTepHer.

2.1.51. HakonuuyBaibHa cyma «Moi 3aomamkeHHs — KOIITH, sSKi OOJIKOBYIOThcI Ha KapTkoBomy
PaxyHKy 1 MOXJIMBICTh BUKOPUCTAHHS SKUX OOMexeHa bankom 3a iHimiatuBoro JlepxkarteniB (3 METOK OTpUMaHHS
KimienToM noxomiB y BUTISAII TPOIEHTIB, HapaxoBaHWX Ha HakommdyBambHy cymy «Moi 3a0mapKeHHSI» 3a
MPOIEHTHUMH CTaBKaMH, BU3HAYEHUMH BiqNOBITHUMHU TapuHIMH TaKeTaMHu).

2.1.52. He3um:KyBaHMii 3aJHIIOK — BH3HAueHa J[eMO3UTHUM NPOJYKTOM MiHIMalbHAa CyMa KOIITIB, SKa
MOBHHHA 00IIKOBYBAaTHCS Ha J[eNO3UTHOMY paXxyHKY IPOTSATOM YChOTO CTPOKY po3mileHHs Bkiamy.

2.1.53. Homep MmobinbHoro (¢iHancoBoro) TtejiepoHy — KOHTAaKTHHH HOMEpP MOOITBHOIO TenedoHy,
3a3HaveHuit Kmientom y 3asBi npo npuegHanHs abo y pasi Horo 3minM, noBigmomieHnuii banky Kiientom B crocib
nepeadauyeHUit YMOBaMHU JIOTOBOPY, 110 BHKOPHUCTOBYETHCS 3 METOK) BHMKOHAHHS 3000B’s3aHb CTOpIH B YaCTHHI
oOMiny iH(popMariero mig yac rereparii [[IH-koxiB, B wactuni imenTudikamnii Jepxarens npu foro tenedhoHHOMY
3BepHEHHI 10 banky, mix yac BukoHaHHS omepauii i3 BBeneHHaM OTP-mapois, Ta iHmoi indopmarii, 060B’43K0BOT
JUTSL HaJIe)KHOTO BUKOHAHHS CTOpOHAMH YMOB yKJIaieHoro J[oroBopy Ta BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

2.1.54. OnuTyBaJbLHUK — aHKETA, 110 MIiCTUTH ineHTH(]ikatiiai maHi KieHTa, sika mogaerbes g0 banky mo
BCTAHOBJICHHS OUIOBUX BigHOCHH 3 KiieHTOM.

2.1.55. Opranizaniss — cy0’ekT rocnojaproBaHHs, 3 SKAM baHK YKIaB JOTOBIp IPO PO3PaxyHKOBE
00CITyroByBaHHS y MeKaxX 3apIUIaTHOTO MPOEKTY.

2.1.56. Ocobucrtuii mapojab — HaGip uudp, mirep Ta/abo cuMmBOMiB, IO cTBOpeHuil [epxarenem i
BUKOPHCTOBYEThCS pa3oM 3 Horo Jlorinom 3 meroro Artentudikamii [epxkarens y Cucremax IUCTaHIIMHOTO
00CITyroByBaHHS.

2.1.57. IlnaTiskHe MOBiZOMJIEHHSI — CYKYIHICTh JaHUX B ENEKTPOHHIH Qopmi, Ha TiACTaBi SKHX

3MIACHIOIOTBECA PO3paXyHKH 3a orepamisiMu i3 3actocyBaHHsM Kaptku. Ha mincrasi [lmaTixkHOTO MOBimOMIIEHHS
BU3HAYAETHCS BUJI OIlepallii Ta cyma KOIITIB, Ha Ky BOHA BUKOHAHa, 1leHTU(IKaIliiiHI JaHi eMiTeHTa, eKBaiipa Ta iHIi
JlaHi, BU3HAYCHI BIAMOBITHUMHU ITPABUJIAMH IJIATIKHOT CUCTEMH.

2.1.58. IlnaTixuuid TepmiHAN — e€JEKTPOHHHNA MPUCTPIH, NPU3HAYEHUH AN 3AIHCHEHHA IIaTDHKHUX
orepalliid, OTpUMaHHS JIOBiJIKOBOT iH(pOpMAIlil i [pyKyBaHHs JOKYMEHTa 3a OlepallisiMe 13 3acTocyBaHHAIM KapTok.
[Mnarixauil TepMiHam Moxe OyTH OaHKIBCBKMM 1 TOPrOBEIILHUM, 3’€IHAHUM a00 IMOEJHAHUM 13 PEECTPATOpOM
PO3paxyHKOBUX omepauiidi i 3AificCHIOBaTH IpyKyBaHHS JOKYMEHTIB 3a OIEpalisiMu 13 3acTocyBaHHsAM Kaprox
JPYKYBaJIbHUM MPHCTPOEM IIOTO 3aC00y.

2.1.59. Ilorounnii paxyHok — motouHuid paxyHok KiieHra, Bimkputuii bankom y pamkax JloroBopy Ha
migcrasi BiAnoBigHol 3asBU Npo HalaHHA baHKIBCBHKOI mociayru Uit 30epiraHHs KOLITIB 1 3A1MCHEHHST pO3PaXyHKOBO
— KacoBHX OIlepaliil 3a JOIOMOI0I0 IJATIKHUX IHCTPYMEHTIB 3TiHO 3 yMoBamu JloroBopy, BUMoramu 3akOHOAaBCTBa
i [IpaBun banky.

2.1.60. IpaBuna BaHKy — TOJOXEHHS, MOPSIKU, IHCTPYKIIi, TPOLEAYPH, PETIIAMEHTH, BUMOTH, YMOBH
TOIIO, SIKI CTOCYIOTBCS TMOPSAKY HajaHHS BaHKIBCHKMX Mocayr (y TOMY YHCI CTOCYIOThCS NHMTaHb (PiHAHCOBOTO
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MoHITOpUHTY). llpaBmia baHKy CKiIamarOThCS 3 HOPMATHBHHX 1 PO3MOPSATYMX JAOKYMEHTIB baHKy, pimreHs
KOJIETialbHUX OpraHiB baHKy, a TakoX DOKYMEHTIB, IIO CTOCYIOTBCS 3acO0iB 1 CHCTEM, SIKi BHKOPHCTOBYIOTHCS
Bbankom npu HaganHi bankiBcbkux nocnyr. [IpaBuna banky MOXyTh 3MiHIOBAaTHCS HUIM B OJHOCTOPOHHBOMY IOPSIKY
(6e3 HeoOXigHOCTI OTpUMaHHs 3roau KirieHTa Ha BHECEHHS BiAMOBITHUX 3MiH).

2.1.61. IlpouecuHroBa cucreMa — MPOrPaMHO-aNlAPATHUN KOMIUIEKC, SIKWi 3abe3neduye 37ifCHEHHS
ABTOpH3alii, MOHITOpUHTY, 300py, 00pobIeHHs Ta 30epiranHs iH(opMallii 3a onepamisiMu i3 3acTocyBaHHIM KapTok 3
METOI0 HajaHHS 00poOieHoi iHpopMmarlii yJacHHKaM pO3paxyHKIB 1 pO3paxyHKOBOMY OaHKY I TPOBEICHHS
B3a€MOPO3PAXYHKIB 3T1IHO 3 MPaBHJIAMH TUIATIKHUX CHCTEM.

2.1.62. Paxynok st odciayropyBanus Bruaany — IloTounuii paxyHOK, 110 BigKpuBaeThcsi bankom mis
3MIACHEHHS] BU3HAYeHUX YMOBAaMH JIOTOBOPY 1 BiAMOBiAHOIO 3asBOr0 Mpo HagaHHS baHKiBCbKOT mocimyru omepauii 3
oOciyroByBaHHs Brmamy, y ToMy 9mcii omepamiid 3 ToBepHeHHS Bxitany, BUIUIaTH mporueHTiB Ha Brximag i oOmiky
BKJIaJly Ha BUMOTY.

2.1.63. Ceii¢ — innuBigyansHuii 6aHKIBCHKUH ceiid, po3ramoBanuii y CXOBHUIII.

2.1.64. CepBic Mastercard ABU - cepBic IUTaTDKHOI oOprasizamii IUTaTDKHOI cucteMun Mastercard
Hepxarensm KapTok i€l miati>kHoi cHCTEMH, KU TIOJSATAaE B 000B’ I3KOBOMY aBTOMAaTHYHOMY OHOBJICHHI PEKBI3UTIB
takux KapTok micns ix 3akpimieHHs (peectpaiii i3 BBeASHHIM yciX HEOOXiIHUX AJIs IbOTO PeKBi3UTIB) epkaTensimMu
y MOOLTBHUX 3aCTOCYHKaX, Ha BeO-caiiTax y Mmepexi [HTepHeT, y mporpamax IiaTikHoi cuctemu Mastercard (ski
0epyThb yuacTh B Cepiici Mastercard ABU) anst 3aificHeHHS peTyspHUX 1 TEPiOANYHUX TUTATEXKIB.

2.1.65. Cucremu aucTaHUiHHOIO 00CIYroByBaHHS — BIpOBa/ykeHi y baHky KoMIuIekcH, sIKi 3a JOOMOTOI0
TEXHIYHUX MPUCTPOIB, MPOrPaMHOr0 3a0e3MEUCHHs 1 AUCTAHIIHHUX KaHaJiB 3B’S3Ky (Y TOMY YHCII Yepe3 MEpexKy
IaTepHer, 3a MOMOMOTO0 pyXoMOro (MOOLTBHOTO) 3B’SI3KY TOIIO) J03BOJSIIOTh banky HamaBati KiieHTy mociyru y
Mexax (YHKIIOHATPHUX MOXIIMBOCTEH TaKWX KOMIUIEKCIB (y TOMY YHCIi, SKOIO IIe HepeAdadeHo BiAIOBITHIM
(hyHKIIOHATIOM, TIOCIIYTH MIO0 PO3PaxyHKOBOTO Ta iH(popMaliiiHoro obciyroByBanHs Kiienta) Ha migcraBi YMoB
nmoroBopy, 3asB KiieHTa, a Takok HOTO pO3MOPSIKEHb, 3alHTIB TOMO B eNeKTpoHHIH Qopmi (ExexTporHHX
nokyMeHTiB). [lo monsTTs «CucteMr AWCTaHIIHHOTO OOCIYrOBYBaHHS» HE BKIIOYAIOTHCA OYIb-SAKi IAMCTaHIIHHI
KaHauu 3B’ 53Ky Mix bankom i1 KilieHTOM, 110 BUKOPUCTOBYIOTHCSI HUIMHU Y PaMKax iHIIUX JOTOBOPIB, YKIAJCHUX MK
bankom i Kiientom.

2.1.66. CneuianbHuii paxyHOK — IIOTOYHHUH paXyHOK i3 CHeHiaJbHIUM PEKUMOM BHUKOPHUCTAHHS, BiTKPUTHA
bankom y pamkax JloroBopy Ha mincTaBi BiamoBimHOi 3asBU Tpo HagaHHs bBaHKIBCBKOT MOCIYyrHM  JUISL IIUIEH
OJIHOPA30BOro  (CIewialbHOI0) JA0OPOBUIBHOTO JCKIApYBaHHS 3rifHO 3 ymoBaMu JloroBopy, BHUMOTaMu
3aKOHOIABCTBA.

2.1.67. Cron-cnmcok — mepernik KapTok, cknanennii bankoM 3a meBHUMU 1X peKBi3UTaMH, IIOJ0 SIKUX baHk
BCTaHOBHB 3a00pOHY Ha ABTOPH3aIlil0 OIeparriii.

2.1.68. CxoBuuie — npuMinieHast banky, creniaapHO oOagHaHEe U po3MillieHHs Y HboMy Celidib.

2.1.69. Tapudmu - po3mip mmaTu 3a baHkiBCchbKi ochyrH, siki Oynu Hagani bankom Kiienty 3rimHo JloroBopy.
3minn 10 TapudiB MOXyTh BHOCHTHUCH baHkOM y mopsaky, mependadeHomy YmoBamu jorosopy. Tapudu €
HEBIJI’EMHOIO YaCTHHOIO J[oroBopy.

2.1.70. Tapuduuii maker — O03HaYa€ CUCTEMY KOMICIHHHUX BHHAropoj| baHky, mo npornonye bank i skwii
obupaerbess KimieHTOM camocTiiiHO B 3anexHocTi Bijg moTpe® KimieHta i Bu3HauaeThess B 3asBi NpO HaJaHHS
bankiBcpkoi mociyru 3rigHo 3 Tapudamu. TapudHuii maker moxe OyTH 3MiHeHHH KilieHTOM NIISIXOM IMOJAHHS
BiZNOBiAHOI 3asiBM PO 3MiHy yMOB HagaHHs bankiBcbkoi nocmyru. TapudHi naketn posmintyrorscs Ha Caifri

2.1.71. Texniuna 3a6oproBaHicTs — Tpomoa 3aboproBanicte KirieHTta mepen baHkowm, sika BUHUKae y
pe3yabTaTi TpPOBEJEHHS pPO3PaxyHKOBO-KAacOBUX omepamnidi 3a KapTkoBumMH paxyHKamu, y TOMY 4YHCHI, i3
3acrtocyBaHHsM KapTok, y 3B’SI3Ky 3 THM, IO CyMa TaKWX OIepalliii MepeBuIlye po3Mipu BurpatHux cym 3a
BIJIMOBIAHUMH paxyHKaMH (30KpeMa, y BUIagKaxX, KOJIM oneparii 3aificHIol0TsCs 0e3 ABTOpHr3allii, KOJIM PO3paxyHKU
3a omeparisiMi BUKOHYIOTBCS Y BaJIOTi, BIJIMIHHIM BiJi BaJIIOTH TakuX paxyHKiB Tomio). Po3mip TexHiuHOi
3a00pProBaHOCTI CKJIAJa€ PI3HUIIO MK CYMOIO BIAMOBIMHUX omepailiii 3a KapTkoBuMH paxyHKamu Ta po3Mipamu
BurpatHux cym 3a TakuMu paxyHkamu. BuHukHeHHs TexHIYHOT 3a00proBaHOCTi IOMYCKA€THCS 3TIHO 3 MPaBUIIAMH
IUIATLKHUX CHCTEM Ta MiATBEPIUKYEThCS iH(opMarieto 3 [IpouecunroBoi cucremu.

2.1.72. Texnogorias 3DSecure — TexHOJOris, IO 3aCTOCOBYETbCS JUIS J0JATKOBOI ABTeHTHIKALIT
HepxateniB (3 METOI MigBUILEHHA PiBHsA O€3MEKW IUIATDKHMUX OINepalid, M0 iHILIIOIOThCS i3 3aCTOCYBaHHAM
pexBizutiB Kaprok (6e3 ¢isnunoi mpucyrnocti Kaprok)). ¥ pamkax miei TexHOJiOrii J0AaeTbcs OKPEMHH KPOK
Asrentuikanii Jepxarenis (1BodgakropHa ApreHTH(DIKAIIS), IO HAJAE JOJATKOBE MiJATBEP/PKEHHS MTPaBOMIPHOCTI
iHIIIFOBaHHsT Takux ormepariii. KokHa 3 TIaTOKHUX CHCTEM MOXKE 3aCTOCOBYBATH Di3HI HaliMEHYBaHHS TaKoi
texHoorii (Hanpuknan, Verified by Visa (VbV), Mastercard SecureCode, Mastercard Identity Check).
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2.1.73. TexnoJorias NFC — texHooris 0e3IpOTOBOI0 BHCOKOYACTOTHOTO 3B’S3Ky MaJloro pajiiycy Ail, 1o
3abe3nedye OOMiH JaHUMU MK IUIATDKHUMHU MPUCTPOSIMUA 1 MOOITBHUME IPUCTPOSIMU 3 BUKOPUCTAHHSIM PEKBI3UTIB
Kaprok, BHeceHux 10 MOoOITBHMX JOJATKIB, BCTAaHOBIEHMX Ha Takux MoOiutpHuXx mpuctposix (Near Field
Communication).

2.1.74. Toxen — tudposuii anamor KapTku, SKUH BHKOPUCTOBYEThCS SK IHCTPYMEHT JUIS 37iHCHEHHS
MOoOinpHUX TUIATEXKIB (3aMICTh TIACTUKOBOTO BuAy KapTkw).

2.1.75. Toxkenizamiss — mpoueaypa cTBopeHHS TOKEHIB 3TiIHO 3 TpPaBUIAMH IJIATIXHOT CHCTEMH, IO
iHiitoeTses JlepkarensiMu caMmocTiitHO y MoOITBHEX JofaTkax abo Ha BeO-calTaXx TOPTOBIIB, IO MiATPUMYIOThH
(dyHKLII0 TPUAMAaHHS MJIaTeXiB 3 BUKOPUCTaHHIM TOKEHiB.

2.1.76. lludgpoBa kapTKa — KapTKa MHTTEBOTO BUIYCKy Oe3 (iznuHoro Hocis (6e3 ApPYKY IIaCTHKOBOI
KapTKH), sIKa BHITyCKAETHCS 3 OJJHOYACHUM BiIKPHUTTSIM KapTKOBOTO paxyHKY a00 BHITYCKAETHCS JIO BXKE BIiIKPUTOTO
KaptkoBoro paxynky. bank moBimomiisie B MoOinbHOMy OaHKiHTY pekBisuTH LludpoBoi kapTkm, a came: HOMeEp
Hudposoi kaptkwy, ii Tepmin aii, CVV2 / CVC 2-kon.

2.1.77. ®oug — ®oHx rapaHTyBaHHS BKIAJIIB (i3UIHUX 0CI0.

2.1.78. OTP-napoas — Habip nudp, SKuii aBTOMATUIHO TeHEPYEThCs 1 HalcuiuaeThes bankom na Homep
MoOiTBHOTO Tenedony JlepkaTelis 3 METOH OIHOPA30BOI0 BUKOPHCTAaHHS TAKOTO MApOJIIO JUIsl IiATBEPIKEHHS
omepauii, aid tomo y Cucremax amcraHmiiHoro obcmyroByBaHHs (MoOinbHOMY OaHKIHTY Ta IHTepHET-OaHKIHTY),
miATBeppKeHHs omeparniii 3 KapTkoro y cucreMax eneKTpoHHOI KomepIii (uepe3 mepexy I[HTepHeT), akTmBamii
TokeHiB, a TAKOXK B IHIIUX BUMAJKaX, BU3HAYCHHUX TPaBUIAMU IUIaTOKHUX cucTeM 1 [IpaBunamu banky.

2.1.79. PIN-xkon — Habip uudp, Bimomuii mumie [epxkaremo 1 moTpiOHuMIA s #oro igeHTUdikamii Ta
AptenTHudikarii mix yac 3niHCHEHHS onepaliii i3 BuKopuctanasam KapTku.

2.1.80. SSL-cepTudikaTt — eneKTpoHHUN cepTH(]IKaT, 32 JOTOMOTOIO SIKOTO 3aCBITIYETHCA HAJICKHICTD BeO-
caifTy 0co0i, Ha iM’4 SIKOI BiH 3apeeCTPOBAHHIA.

IHmni TepMminy, MO BXKHUBalOTHCA B JloroBopi, i BU3HAUeHHS sIKuX B JloroBopi He HaBeneHi, MalOTh 3HAYCHHS i
3MICT, BU3Ha4Y€HI 3aKOHOJABCTBOM.

3. Ilpeamer JdoroBopy

3.1. 'V pamxkax loroBopy bank Hanae Kiienty baHkiBChKi TOCTyTH, 10 BU3HAYEHI Y MOBaMH JIOTOBOPY.

3.2. Hananns baHkiBChKUX MOCHYT 3MIHCHIOEThCS BaHKOM 3a HasIBHOCTI Y HBOT'O YCiX HEOOXITHHUX JJIS IIbOTO
MOJJIMBOCTEH, 3ac0o0iB 1 pecypciB. Y BHIIaJKax, NPSMO BH3HAYEHHX YMOBAaMH JIOTOBOPY, HajaHHS BaHKiBChKUX
HOCIYT 37iHcHIOEThC baHkoM 3a ymoBHM oTpuMaHHS OkpemuX 3asB KiieHTa mpo HagaHHS BiJIIOBITHHUX MOCIYT
(30kpema, 3asB npo HagaHHA baHkiBchkuX mocmyr 3 BiakpurTs [lorounnx, KapTkoBux paxyHkis, 3 Bumycky Kaprtoxk, 3
BinkputTs KpenutHux niHii 1o KapTkoBux paxyHkiB, 3 po3MilieHHs1 Bkiazis, mpo HaJaHHs y CTPOKOBHH MaHHOBHIA
Haiim (openay) CeiidiB).

3.3. Kiienr orpumye baHKIBCBKI MOCIYrH y TOpSAKY, BH3HAUYC€HOMY 3aKOHOJABCTBOM, IIPABUIIAMH
IaTikHUX cucteM, [lpaBunamu banky i YMoBamu JoroBopy, y ToMmy uucii 3acobamu CHCTEM TUCTaHIIHHOTO
00CIIyroByBaHHs, OIJIauye Taki MOCAYrH baHKy y TOpsIKy, BH3HAaYCeHOMY YMOBaMH JIOTOBOpPY Y BHIAIKax
HeoOXimHocTI qoTpuManHsa KitieHTOM mpaBwil TuiaTikHHX cucteM Ta/a0o I[lpaBun baHky ansi BAMHEHHS HUM THX YH
iHmMX i y pamkax JloroBopy, BiH Moxke OoTpuMaTH Biji BaHky iH(popMaiilo M0J0 MOJIOXKEHb TaKUX MpaBHI i
PO3’SICHEHHS 11010 TIOPSIIKY iX BUKOHAHHS (LIJITXOM 3BEPHEHHS a00 HaJliClaHHS 3alUTy J0 baHKy).

3.4. Jlorosip y posyminHi ctarti 628 LIK VkpaiHu € 3MilIaHUM JOrOBOpPOM (MICTUTh €IE€MEHTH Pi3HHX
JIOTOBODIB, L0 CTOCYIOThCS HaJaHHS KOXKHOI 3 baHKIBChKUX TOCyT). Y 3B’SI3Ky 3 IIMM, IOPSIOK HaJaHHS KOXKHOI 3
baHKIBCBKUX TOCITYT BU3HAYAETHCS THMHU TOJIOKEHHSIMH 3aKOHOJABCTBA 1 YMOBaMH JOTOBOPY, IO CTOCYIOTHCS
BIJIIIOBITHOT MTOCITYTH.

4. IIpaBa i 060B’s13xku CTOpiH

4.1. KuieHT Mae npaBo:

4.1.1. IniniroBaTH HaJaHHA HOMY BaHKIBCHKUX ITOCITYT, a TAKOXK BUMaraTH Biji baHKy cBoedacHe HaJlaHHS HUM
TaKMX TMOCIHYr (32 yMOBHM iX iHILiIOBaHHS 3 HAaJEeKHUM JOTPHUMAaHHSIM BHMOTI, BCTAaHOBJIEHHUX 3aKOHOAABCTBOM,
npaBWIaMU TUIATDKHUX cucteM, [IpaBunamu banky 1 YMoBaMu JOTOBOpY, @ TaKOX SIKIIO 1€ BUMAaraeThes 3TiAHO 3
YMoBaMH JOTOBOPY — 32 YMOBH HOIEPEAHBOI OIJIATH TAKUX MOCITYT).

4.1.2. CamocTiiiHO po3HOpsDKAaTHCA KomTamu, posMimieHumu Ha Ilorounmx, KapTkoBux paxyHkax i
CrierianbHUX paxyHKax, 3 JOTPHUMaHHIM BUMOT 3aKOHOJaBCTBA, NMPAaBHJI IUTATOKHUX cucteM, [IpaBun banky 1 YMmoB
JIOTOBOPY.
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4.1.3. HamaBatu no banky pokymeHTH Ta iH(oOpMalito, IO CTOCYIOThCS ImpaBoBigHocuH CropiH 3a
JoroBopoM (y TOMy 4ncCHi JOKYMEHTH o0 BiakpuTts [lorounnx, KaptkoBux i CrieniansHUX paxyHKIB, IPOBEACHHS
omepauii 3a HuUMH, BUITycKy Kaprok, Biakputtsa Kpenutaux niHiii 1o KapTkoBux paxyHKiB, po3MimieHHs Bkianis,
BIIKpUTTS Jlemo3uTHUX paxyHKiB 1 PaxyHKiB ans oOcimyroByBaHHs BkiamiB, mepenadi y CTPOKOBHI MafHOBHN HaiM
(openny) Cetidis To110), Y TOPSAKY, BAZHAYEHOMY Y MOBaMH JIOTOBOPY.

4.1.4. 3a nonomororo KapTok iHimiroBaTu omneparii 3 oIuiaTH TOBapiB 1 MOCIHYT, mepekasy KomrTis 3 KapTkoBux
paxyHKiB Ha iHmI paxyHkun Kiienta Ta iHmMMX o0ci0, OTpUMaHHS TOTIBKM Ta IHII oOIepamii, BHU3HAYeHi
3aKOHOMABCTBOM, IpaBWJIAMHU IUIATLKHUX cucteM, IlpaBmmamu banky i1 YMmoBamu moroBopy (OKpiM omepartii,
3MIHCHEHHS SIKMX 3a00pOHEHEe, OOMEXeHe TOLIO 3TiHO 3 3aKOHOAABCTBOM (y TOMY YHMCIIi 3aKOHOAABCTBOM y cdepi
0aHKiBCBbKOI AISUTBHOCTI 1 (piHAHCOBOTO MOHITOPUHTY, BaJIIOTHUM 3aKOHOJABCTBOM TOIIO), MpaBHJIAMHU IUIATIKHUX
cuctem, [IpaBunamu barky i YMoBaMu 10T0BOpY).

4.1.5. 3mintoBatn PIN-koam HeoOMexkeHy KilbKicTh pasiB 3a gonmomoroto bankomaris, IHpopmamiiino-
TpaH3aKLUiIHHUX TepMiHAJIB, IHIIMX MPUCTPOIB, SIKi MalOTh TakKi (QYHKIIOHAJIbHI MOXKIMBOCTI (3 METOIO MiJIBUILECHHS
piBHSI O€3MEKHU X BUKOPHUCTAHHS).

4.1.6. Otpumaru Ta KopuctyBaTHcs Kpeaurom, a Takox mpunmHsaTa aifo KpemutHux niHiit 1o KapTroBux
paxyHKiB Ha yMOBax, BU3HaueHHUX [loroBopom.

4.1.7. 3nilicHroBaTl 'y Oyab-sIKMH Yac MMOBHe a00 4YacTKOBE JOCTpokoBe moramieHHs Kpemuty (0e3
HEoOXiMHOCTI HamaHHs 0 baHKy MOBiJOMIICHHS PO HAMip TaKOTO MOTAIIeHHsS Ta 0e3 CIUIaTH MOJATKOBUX IUIATEXIB
3a 371iiCHEHHS IOBHOTO 200 YaCTKOBOTO IOCTPOKOBOTO MorameHHns Kpeaury).

4.1.8. IlpotaroM mepioly OAHOPA30BOTO (CIENiadbHOT0) JOOPOBUTFHOTO AEKIApyBaHHS Ta Mics MOAaHHS
OTHOPa3oBOi (cremianbHoi) JOOPOBULTBHOI JAeKiapamii OZHOPa30BO BHOCHUTH JIOJATKOBO TOTIBKOBI KOIITH B
HAI[IOHAJBHIN Ta iHO3eMHId BamoTax Ha CremianbHUN paxyHOK (IIOTOYHWH pPaxyHOK i3 CHEmiallbHUM PEXHMOM
BUKOPHUCTaHHS) 3 TOTPUMaHHAM BUMOT 3aKOHO/IaBCTBA.

4.1.9. OrpumyBaru Bix baHky MOKyMeHTH Ta iH(OpMAIil0, IO CTOCYIOThCS TMpaBoBimHOcHH CTOpiH 3a
JorosopoM (y Tomy umcii umucku mpo craH l[lorounmx, KaprkoBux i1 Jlemo3uTHux paxyHkiB, PaxyHkiB mis
oOcyroByBaHHs Bkiazis i mpoBe/eHi 3a HUMu onepailii, CrieniaJbHIX PaxyHKIB, BIJOMOCTI IIO0 MOPSIKY HaJlaHHS
bankiBcpkux mociyr i ix BapTocTi, iHQopManito momo TexHiuHOi 3a00proBaHOCTI, MOTOYHOI 3a0OProBaHOCTI 3a
Kpemutom i mpomentamMu 3a kopucTtyBaHHS Kpemurom Tomio). Y pasi, SKIIO Taki JOKYMEHTH Ta iHopMaris
HazaThes baHkoM Ha oruaTHiA ocHOBI, KilieHT Mae mpaBo iX oTpuMaTH 3a YMOBH 3iHICHEHHsI BiIMIOBIHUX ILTATEXIB
Ha KOpUCTh baHKy.

4.1.10. I[Ipu ocobucromy 3BepHeHHi Kiienta nmo baHky oTpuMyBatm BHNHCKHM 3a  HOTO
[Horounnmu/KaprkoBumu//lenozutHumn  paxyHkamu/PaxyHkamu Uit oOcinyroByBaHHS  BkiIazAiB/CreniaabHUMH
paxynkamu. Takox KiieHT Ma€ MOXIIMBICTh CAMOCTIHHO B OyAb-SKWH yac 3a Oyab-skuil mepioa chopMyBaTH BUIIHCKY
3a Ilorounnmun/KapTKoBUMH paxyHKaMH y CHUCTEMi AMCTAHLIAHOTO OOCIyroByBaHHsS. Bumucka Takoxx Moxe OyTH
HajaHa oco0aM, sKi 3rifHO 3aKOHOJABCTBA MOXYTh PO3MNOPADKATHCA paxyHKamMd. Y BUIAJIKaX BHHUKHEHHS
CylepevoK oo 3lidcHeHnx onepamniid 3a [Totounnmu, KapTkoBumu 1 Jlenmo3uTHUMH paxyHKaMmu, PaxyHkamu juist
obciyropyBanHsi Bknanis/ CremiaJbHUMU paxXyHKaMd BHMarati BiJl baHky jpoxkymeHTH, oOpMIIeHI MIPpH 3/1HCHEHHI
BiJITIOBITHUX OTIEpaIliii.

4.1.11. OrpumyBatu Brmagm i cymm HapaxoBaHuX (INepepaxoBaHux) baHkoM mpolieHTiB Ha Bkiamu y
BIZIMOBIAHOCTI 10 YMOB JIoroBopy (y ToMy umcii J[emo3WTHUX NPOAYKTiB) 1 BiANOBIAHWX 3asB MpO HaJaHHSI
BaHKiBCBKHX MOCYT.

4.1.12. HanaBatu no baHKy MOBiZOMJIEHHS IIPO BiMOBY Bij IMPOJIOBKEHHS CTPOKIB po3MilleHHs Bxianis
(Taki BIIMOBM MOXYTh cCTOCyBaTHcs nuine yciei cymu BriagiB). Y pasi orpumanHHs baHkoMm BiAmoBimgHuX
noBigomiieHs KitieHTa He mi3Hile OCTaHHBOI'O BaHKIBCHKOIO JHS, 110 MEPeIy€e TepMiHaM IMOBEpHEHHS BkiaaiB, cTpok
pO3MillIeHHS BiNOBiIHUX BKIajiB HE MPOAOBKYETHCS.

4.1.13. HamaBatu g0 banky TOBiJOMJIGHHS TIpo BTpaTy YWHHOCTI paHillle HajiclaHuMU bBaHKy
MOBIJIOMJICHHSIMHA TIPO BIJIMOBY BiJ IPOJOBXXEHHS CTPOKIB po3MilieHHs Bxmamis. Y pasi oTpumanHs bankowm
BIJMOBIAHUX MOBiOMIIeHb KilieHTa He Mi3HilIe OCTaHHBOTrO BaHKIBCHKOTO IHS, IO MEpeAye TepMiHAM IOBEPHEHHS
BxiaziB, cTpok po3MillleHHs BiAMOBiAHMX BriagiB mpomoBxKyeThes 3rinHO 3 YMmoBamu JloroBopy (y ToMmy umcii
JleTo3uTHUMHY MTPOIYKTaMH) 1 BIATOBITHUME 3asiBaMU ITPO HaJJaHHsI BaHKIBCHKHX MTOCIYT.

4.1.14. TlonoBHroBaTH Bxianu, SKMO IIe JOMYCKAa€ThCH BIAMOBIAHMMH JIETIOBUTHUMH TPOIYKTaMH, 3
JOTPUMaHHAM YMOB, BH3HaueHUX YMoBamu JloroBopy (y Tomy umcii Jeno3uTHUMHU NpPOLYKTaMH) 1 BiAIOBIAHUMH
3as;BaMu Mpo HaJaHHsI baHKIBCHKUX TOCIYT.

4.1.15. OrpumyBatn y mnpumimeHasx banky i1 na Caiiti banky akryanpHy iH(pOpMaIil0 MPO CUCTEMY
rapaHTyBaHHS BKJIaIiB (GisnyHuX OCio.

12
LICK JSC Ukreximbank SubCA1 CEIl AT "VkpekciMGank" Ne 0023000/21-340

C i 31E05A33D11A491 in127.10.2021
T Mmn Contit enapoi 27.10.2021 17:41 U b o, 945067



4.1.16. Jlo MOMEHTY 3aKiHYCHHS CTPOKiB opeHau CeidiB iHiLIIOBaTH 3MiHY 1X TpUBaJIOCTI, 3MiHy Celi(iB.

4.1.17. YnoBHOBaxXyBaTu TpeTix ocid npexactasnsta Kimienra nepen bankom 3 Oyab-IKUX MUTaHb, OB’ I3aHUX
3 BUKOHaHHAM [loroBopy, y ToMy uucii (ajie He BHKIIIOYHO) 3 MUTaHb BiAKpUTTA [loTounnx i KapTkoBHX paxyHKiB,
po3mimenHss Bxmanie, orpumanus CeidiB y MaiHOBHA Haiim (OpeHIy) i KiIO4iB Bif HUX, po3kputta Ceidis i
JIOCTYIIy IO MaifHa, po3MilieHoro y HuX. HaganHs TpeTiMm oco0aM BiATIOBIIHHMX MTOBHOBAKEHb MOXE 3/I1HCHIOBATHCS
BUKJIFOYHO IIUISIXOM HaJgaHHs KilieHTOM BiAMOBIAHWX JOBIPEHOCTEH, MOCBIMYEHUX HOTapiaJbHO a00 YIMOBHOBa)KEHHM
mpamiBHUKOM baHKy (y pasi MOCBiMYEHHS JOBIPEHOCTI YIIOBHOBA)KEHWM IPAIiBHUKOM baHKy BOHAa CKIIAJA€ThCS 3a
thopmoro, Bu3HaueHor0 barkoM, Ta 3a ymoBu crutaté Halimagem koMiciitHOi BuHaropoan baHky).

4.1.18. IniuiroBatu 3akpuTTs [loTounux i KapTkoBux paxyHkiB, CrenianbHUX paxyHKiB, po3ipBaHHs Jlorosopy
y BCTAaHOBJICHOMY YMOBaMH JOTOBOPY HMOPSIIKY.

4.1.19. BigmosuTHcs Bix JloroBopy IUISIXOM HOAaHHs 10 baHKy B MOpsAKY, BU3HAYCHOMY Y MOBaMU JIOTOBOPY,
BinmoBigHOI 3asBu (y 3B’s13Ky 3 BimMoBoio Bin [loroBopy). Y pasi orpumanHs bankom Takoi 3asBu Jlorosip
PO3pHUBAETHCS Y OPSIKY, BU3SHAYCHOMY B YMOBaX JOTOBOPY (32 YMOBH BUMHEHHS yCiX BU3HAUCHHUX Y TAKOMY ITYHKTI
Iiit), 3 HACTAaHHAM HACIiKiB, BU3HAYEHNX B Y MOBAaxX JOTOBODY.

4.1.20. Tlogatn mo banky 3asBY mpo 3MiHY 1ili BUKOpUCTaHHS CreialbHOTO paxyHKy Ta OOCIyroBYBaHHS
IILOTO PaxXyHKY HaJaji SK MOTOYHOTO PaxyHKy (hi3MYHOi 0COOHU, BIAKPUTOTO JJIs BIACHUX MOTpeOd abo mepepaxyBaTH
Ha BJIACHWH MOTOYHMH paxyHOK (i3udHOi 0coOH, BIAKpUTHIA B OaHKy YKpaiHH/3HATH T'POIIOBI KOIITH Ta 3aKPUTU
CrientianpbHUA paxyHOK, BHKIIOYHO ITCTISl 3aBEPIIEHHS Mporenypy (iHAHCOBOTO MOHITOPHHTY Ta IiATBEPIKEHHS
JDKepel MOXO0PKEHHsI TPOLIOBUX KOIITIB.

4.2. KuienT 3000B’s13aHmii:

4.2.1. YBaXXHO O3HAHOMHUTHCS OCOOWCTO 1 O3HAWOMHTH YCiX CBOIX mpeicTaBHUKIB i JloBipeHMX oci® 3
HOpMaMHu 3aKOHO/IAaBCTBA, SIKi PETYJIIOIOTHh MOPSAOK HalaHHA BaHKIBChKUX MOCIyr (y TOMY YHWCII HIOAO MOPSIKY
BinmkputTs KaptkoBux, [lotounnx i Jlemo3uTHux paxyHkiB, PaxyHkiB mis obciayroByBanHs Brmanis, CrermianbHUX
paxyHKiB, 3IIACHEHHs OIepamiid 3a HUMH i 1X 3aKpuTTs, JMcTaHIiHOTO OOCIyroBYBaHHSA, po3MilieHHs Bkiamis,
BinkputTst KpenutHux mninid mo KapTkoBuxX paxyHKiB, mepenadi y maiiHoBUH HaiiM (openny) Ceiii), a Takox 3
MOBHUM TEKCTOM YMOB JOTOBOpPY (Y TOMY YHMCIIi 3 yMOBaMHU OTPUMaHHS BiAMOBIIHUX TOCHYT, IX BapTICTIO i TOPSIKOM
OTLIATH, & TAKOX 31 3rofaMH, MiATBEPHKEHHAMH 1 JOPYICHHAMH, 110 MICTATHCS Y HUX).

4.2.2. 'V pa3i He3roau 3i 3MiHaMH JI0 Y MOB JIOTOBOPY MojaaTH /10 baHKy 10 JHS BBEICHHS B Ji0 TaKUX 3MiH
MUCBMOBI 3asBU NpO 3aKkpHTTs ycix [loTounnx i KapTkoBuX paxyHKiB, Mo MPHITMHEHHS MAaifHOBOTO Haiimy (OpeH[H)
CeticiB. Skmo Taki 3assBm He OyAyTh momaHi abo OyAyTh TMonaHi mMi3HilIe, BBakaeThcs, 1m0 KitieHT moroaus
BIJIIOBi/THI 3MiHH 7O YMOB JIOTOBOPY (IIITXOM BUPaKEHHS TaKOi 3rojud MoOBUYaHHAM (3rigHO 31 crarrero 205 LK
Ykpainn)).

4.2.3. Hane)xHO BUKOHYBATH JAi10Ui IOJIOKEHHS 1 BAMOTY 3aKOHOJIABCTBA, NPABUJI INIATIKHUX cucTeM, IIpaBun
Banky i YMOB H0roBOpy, IIO CTOCYIOTHbCS IMOPSAAKY iHILiIOBaHHSA 1 HajaHHS BaHKIBCHKUX mociyr (y TOMY 4YHCIHI
3aCTOCOBYBaTH THIIOBI (DOpMHU JIOKYMEHTIB, BCTAHOBJCHI baHKOM), a Takok 3a0€3MEUUTH HAJISKHE iX BUKOHAHHS
ycima JloBipeHHMH 0cO0aMH.

4.2.4. Hanexxno BukonyBatu IlpaBuma 3acrocyBanHs Kaprok, fki € pomaTkoM 10 YMOB JOTOBOPY
(HeBi’eMHOIO X YacTHHOK), y TOMY YHCIi YCi iX TOJIO)KEHHS 1 BHMOTH, IIIO CTOCYIOThCsS OTpuMaHHS Kaprok i
noBepHeHHs ix baHky, iHilitOBaHHs onepaii i3 3actocyBanHsaM Kaprok, BHecenHs1 Kaprok o Cromn-criimcky, Oe3neku
3MiICHEHHS BIATIOBIIHIX OTEpaIliid TOIIO, a TAKOXK 3a0€3MeYNTH HaJIe)KHE iX BUKOHAHHS ycima JloBipeHnMu ocobamu.

4.2.5. lloBimomnsast  banky y mHChMOBIiK ¢opMi Tpo yci BUSABIEHI HETOYHOCTI, MOMHIIKH TOLIO Y
chopmoBaHnx baHkOM BHITHCKaX, MOBIIOMJICHHSX Ta IHIIMX JOKYMEHTaXx baHKy He Ti3Hille HACTyIHOTO
BaHKIBCHKOTO JIHS 32 OCTAHHIM JHEM CTPOKY, BCTAHOBJICHOTO JIJISl OTPMMAaHHS BIINOBIIHUX JTOKYMEHTIB. Y pas3i, SKIIO
10 3a3HayeHoro tepminy bank He oTpumae Bin KiieHTa Taki moBiOMIIEHHS y THCBMOBIM (OpMI, BBaXKA€ThCs, IO
KitieHT miarBepanuB JOCTOBIPHICTh BIZOMOCTEH, 1110 MICTATBCS y BIAMOBIAHKMX JOKyMEHTax baHKy (y TOMY 4HCIIi 11010
3anuiKiB KomriB Ha [Torounnx, KapTkoBux paxyHkax i CriemiaibHUX paxyHKax).

4.2.6. PerynspHo KOHTpoJOBaTH pyX KomTiB 3a [lorounnmu i KapTkoBuMu paxyHKamu yciMa AOCTYITHUMH
oMy criocobamu (y ToMy 4Hcii 3a chopMOBaHMMU baHKOM BHITMCKaMHM 3a TAaKUMH paxyHKamu, 3acobamu Cucrtem
JUCTaHIIfHOrO 00cimyroByBaHHsi, y bankomarax Ta [HopmariiiHo-TpaH3aKIiiHIX TepMiHANaX, 3a JIOMOMOTOO
KonTakT-1ieHTpy, 3a iHdopmariiero, Hajicianor Ha Homepu MoOinpHEX TenedoHiB TOIIO) Ta moBigomisiti banky mipo
yci OMMWJIKOBI NepeKa3u KOIWITiB, 3aiiicHeHi 3a [lotrounumu i KapTkoBumm paxyHkamu (PO MOMMIIKOBI CIMCAHHS
komTiB 3 [lorounnx i KapTkoBHMX paxyHKIB Ta NpO MOMWIJIKOBI 3apaxyBaHHS Ha Taki paXyHKH KOIITIB, IO HE
Hanexkath KilieHTy), He mi3Hime mepmoro baHKIBCBKOTO JHs, HACTYIIHOTO 3a JHEM 3aBEpIIeHHS KOXKHOTO
MIOMHUJIKOBOTO TIEpeKasy.
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4.2.7. HamaBatu 10 baHky miaTikHI JOpy4eHHs Ha MOBepHEHHsS BaHKY KOIITIB, TIOMHJIKOBO 3apaxOBaHHX Ha
[Torouni i KapTtkoBi paxyHku mpotsirom 3 (Tpbox) baHKkiBCBKHX IHIB, HACTYNHHUX 32 JHEM 3aBEPIICHHS KOXXHOTO
MIOMHUJIKOBOTO 3apaxyBaHHS KOIITIB Ha Taki paXyHKH a0o 3a JHEM HaJiciaHHid BaHKOM TOBiIJOMIIEHHsS TpO Take
IIOMMUJIKOBE 3apaxyBaHHSI.

4.2.8. Tlonaatn 10 bBanky mnUChMOBI 3asBKM Ha OTpuMaHHs roTiBkH 3 [lortounmux/KapTkoBux
paxyHkiB/CrienianbHUX paXxyHKiB:

-V HalliOHANBHIN BaOTI — He Mi3Hime HiK 3a 1 (ommH) baHKiBCRKHMU HeHB 1O TMependadyBaHOi AAaTH
OTPUMAaHHS TOTIBKH, AKIIO ii cyma nepeBuryBatume 200 000,00 (xBicTi THCSY) TPUBEHB;

-y nonapax CIIA i eBpo — He mi3Hime HiXk 3a 2 (aBa) baHKiBChbKUX AHI 10 mepeadadyBaHoi JaTH OTPUMAaHHS
roTiBky, skmo ii cyma mepeBuiryBatume 10 000,00 (mecsats tucsy) momapiB CIHIA i 5 000 (’sTe THCAY) €BPO
BIJITOBIAHO;

- B IHIIA iHO3eMHIH BamiOTi — He mi3Hime HiX 3a 3 (Tpu) baHkiBcbkMX AHI 0 TependavyyBaHOI TaTH
OTpPHMAaHHsI TOTiBKH, SIKIIO 11 cyMa MepeBuIIyBaTume cymy, ekBiBaneHTHY 1 000,00 (omHy THCAYY) €BpO 3a OQiliHHUM
KypcoMm HamionansHoro 6aHKy YkpaiHu.

4.2.9. Baocutn Bknamu Ha Jlemo3uTHI paXyHKH Y CyMax, 3a3HAu€HHX Y BiJIOBIJHUX 3asBaX MO HaJaHHS
baHKIBChKMX TOCIyr 3 po3MilneHHs Bkmanis, y HOpsaKy, BU3HAYCHOMY YMOBaMHU JOTOBOpYy (y TOMY 4YHCHI 3
JOTPUMaHHSAM CTPOKIB JJIsl BHECCHHS TaKMX BKajiB, BCTAHOBICHHUX BiAMOBITHIUMH J[€MO3UTHUMH MPOIYKTAMH).

4.2.10. Ilpotssrom CTpOKiB po3MimieHHs BxmaniB 3a0e3neunTd HasBHICTh Ha JIeMO3WTHUX paxyHKax
Hes3HmwkyBaHUX 3aJIMIIKIB Y pO3Mipax, BU3HAYEHUX BiAMOBIAHUMH [IeTO3UTHUM MPOAYKTaMH (32 HASBHOCTI Y TaKUX
MPOAYKTAX BiAMOBIAHUX YMOB).

4.2.11. V pas3i 3BepHeHHS 10 baHKY i3 BUMOTaMu Mpo JOCTPOKOBE MOBepHEeHHs BxmaniB (wactuH Bknamis),
SKIIIO MOJKJIUBICTH TAKOTO JOCTPOKOBOTO MMOBEpHEHHS BkiamiB (4acTuH BkiaaiB) BCTaHOBICHA BiAMOBIIHUMH
Jleno3uTHUMU MPOIyKTaMH i 3asiBaMM PO HaJIaHHS BIAMOBITHUX OaHKIBCHKUX MOCIYT, 3a0€3MEUUTH iX HaJIXOKCHHS
o banky He mizHime HiX 3a 2 (1Ba) baHKIBCHKUX /HI 10 3alUTAHOBAHOI aTH OTPUMAaHHS TPOIIOBHUX KOMITiB. Bumora
Mpo JOCTPOKOBe TMOBepHEHHs Briani (wactur BrxmaniB) momaerbes A0 baHKy y THCHPMOBOMY BHIJISIII Ta
odopmIIseEThCS 3a POPMOIO 3asBU, BU3HAUCHOT baHKOM.

4.2.12. TloBepratu banky KomTH y CyMi pi3HHII MK CyMaMHu paHillle CIJIaueHUX BaHKOM MpOLEHTIB Ha
Bxmanu (vactuau Brmanis), Ta cymamu nporeHTiB Ha Bximagu (wactuam Bxianis), mepepaxoBanux bankowm 3rigHo 3
JloroBopoM 3a MpPOLEHTHOIO CTaBKOK TPH JOCTPOKOBOMY IOBEpHEHHI Bkiamy, y neHb 3ailicHeHHs bankom
BIJIIIOBIIHOTO TIepepaxyHKy NpoIeHTIB Ha Bxiaau (dactTunu Brmazis).

4.2.13. BukopucroByBatu Ceiidu 3a iX NpU3HAUCHHAM Ta 3 HAJECKHUM JOTPUMAHHSIM BHMOT, BCTAHOBJICHUX
YMoBamM# JOrOBOPY.

4.2.14. Hanivino 30epiratu kmoui Bin Ceiidis, He mepemaBaTH ix Oyab-SKHUM TpeTiM ocobam (OKpiM ocio,
HaJI©)KHUM YMHOM YIOBHOBaKeHHX npenactasisitu KiienTa nepen bankom 3 nuranb, NOB’s3aHUX 3 BUKOHAHHSIM YMOB
JIOTOBOPY), HE BUTOTOBITIOBATH KOIIii, AyOIikaTu ToIo KitouiB Bix Cetidhis.

4.2.15. Heraiino, y Oyap-sikuii qoctynauid 1uist Kiienra cnocio, moBigomisata banky mpo BTpaty kitova (-iB)
Bin CeliiB, a TakoX MPO HACTaHHs OYyb-IKHX IHIIMX OOCTaBHH, II0 MOXYTh BIUIMHYTH Ha BHUKOHaHHS CTOpOHAMH
YMOB 10roBOpY.

4.2.16. He mizHime octanaboro bankiBchkkoro fHst cTpokiB openau CeiidiB nepenaBatu (moBepratu) banky
Celidn 1 mo 2 (aBa) kimovi Bij HUX y craHi, B skomy Ceiigu i xioui Bin HuX Oynu oTpumani Bix banka (3
ypaxyBaHHSM HOPMaJILHOTO (DI3UIHOTO 3HOCY).

4.2.17. Bigmkoxysatu banky BapTicTs 3amkiB Celi¢iB, Bu3HaueHy y BianosinHocTi 3 TapupHuMu nakeramu,
a TaKOXK CyMH BUTpar baHka Ha 3aMiHy TakMxX 3aMKiB (Ha IiJICTaBi paXyHKIB, HaJlaHUX baHkoM), 301JIbIIIEHI Ha CyMYy
[IIB, y pa3si nenoBepHenHs: banky 2 (n1Box) kirouiB Bijx koxxHoro Celida y cTaHi, B SKOMY BOHU OYJIM OTpUMaHi Bij
banka (3 ypaxyBaHHSM HOpMaJIBHOTO (hi3UUHOTO 3HOCY).

4.2.18. He posronomnryBatu OyAb-KHUM TpeTiM oco0aM (OKpiM oOcCi0, Halle’)KHUM YHHOM YIOBHOBaXKCHUX
npezcrapiatd Kiienta nepen bankom 3 mHTaHb, MOB’S3aHUX 3 BUKOHAHHSM YMOB JIOTOBOpY) iH(opMallito, sKa
MICTHTB BiZIOMOCTI PO MOPsI0K BUKOpHucTaHHs Ceildis.

4.2.19. CBoevyacHo 1 B moBHOMY 00cCs3i moramaTH CBOIO 3a0oproBaHicTh mnepen bankom 3a IlmaTibxHumE
MOBIIOMJICHHSIMH, 3a00proOBaHICTh 31 CIUIATH KOMICIHHOI BMHAropoju, TexHiuHy 3a00proBaHicTh, 3a00prOBaHICTh 3
BIJIIIKOTyBaHHS BUTpPAT, MOHeceHNX bankom (30inbmenux Ha cymy I[1/IB), cmauyBatu mrpadni cankuii (rpadu i
NIEHI0) Ta yci iHII IUIaTeXi, BU3HaueHi YMoBamu noroBopy. Hns mmx wminelr KimieHT 3000B’si3aHMH CBO€YAcHO
3a0e3nevyBaTH HasBHICTh Ha BiqnoBigHuxX [Torounnx i KapTkoBuX paxyHKax KOIITIB y CyMaX, JJOCTATHIX JIJIsl IOBHOTO
MOTraIIeHHs BiANOBiIHOI 3a00proBaHoCTi, a00 3ifiCHIOBATH ii IMOTAIICHHS y Oy/b-sKi IHIII CIIOCOOH, JO3BOJICHI
3aKOHOJJABCTBOM.
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4.2.20. Tloramaru banky 3a0opropanicts 3a KpeauTom i crutadyBaTH IPOIICHTH 32 KOpUCTyBaHHS KpemuTom,
HapaxoBaHi baHkoM, 3 HaJleXHUM JOTPUMaHHIM BU3Ha4eHUX J[OrOBOPOM YMOB LIOAO BUKOHAHHS LIMX 3000B’A3aHb (Y
TOMY YHCJIi BUKOHYBATH Li 3000B’s3aHHS Y TIOBHOMY 0OCS31 POTATOM CTPOKiB (II€pioAiB) Ta y TepMiHH, BU3HAYCHI
3TiTHO 13 BiANOBiMHOI 3asBOI0 Mpo HamaHHS baHKIBCHKOI mociyru i YMoBamu J0roBopy (y TOMY YHCIHI 3TiTHO 3
KpennTHuM npoaykTom), a sIKIIO 1€ BUMaraTUMEThCS! 3TLAHO 3 Y MOBaMH JOI'OBOPY, TO JOCTPOKOBO).

4.2.21. V pa3i npununenns aii KpenutHoi minii Ta/abo mpunuuenHs HanaHHs bankom Kpemuty Tta/abo
HamicmanHs bankom BuMorm KitieHTy mpo mocTpokoBe moBepHeHHS KpemuTy, HE MPOBOAWTH oOmepamid i3
3actocyBanHsM Kaptok (y Tomy uwmcii, 3a0e3meuntH, o6 Taki omeparlii He MpoBOAMIUCS Takox 1 JloBipeHnmMu
ocobamu) 10 MOMEHTY TIOBHOTO TIOTalieHHs 3aboproBanocti 3a Kpeaurom i mporuieHTaMu 3a KopucTyBanHs Kpenutom,
HapaxoBaHUMU baHkoM. 3 MOMEHTY MOBHOTO IOTAallleHHS BiAMOBiMHOI 3aboproBanocti KiieHTa i 10 MOMEHTY
OoTpuUMaHHs A03BOdy banky Ha kopuctyBaHHsS Kpemutnoto miHieto KimieHT 3000B’s3aHMI TPOBOIUTH OIepariii i3
3actocyBaHHAM KapTok e y Mexkax BnacHuX komTiB Kiienta na KapTkoBomy paxyHKy.

4.2.22. BxuBaTH yci MOXIUBI 3aXOAH, CIPSMOBaHI Ha MiIBUILEHHS Oe3lMeKku 3AiMCHEHHS omepamii 3a
KapTkoBumE paxyHKamu, y TOMY YHCIII HaJlIHHO 30epiraTtd i He mepesaBaTH TPETiM ocodaMm, SKi He MarOTh MTPABOBUX
MiJACTaB Ul IIHOTO, CBOI IMepcoHanbHi nmaHi, Kaptkm i ix peksizutu, PIN-komn, Kogu CVV2/CVC2, OTP-mapoui,
Mo0GineHi npuctpoi, Jloriau, OcobucTi maponi, CIOBO-Mapoib, BKa3aHe y mojaHii no baHky muceMoBii 3asBi, a
TaKOX iHIII 3acO0M 1 BiIOMOCTI, IO AAIOTh 3MOTY iHilifoBaTy omnepailii 3a KapTkoBiUMHU paxyHKaMH i3 3aCTOCYBaHHIM
Kaprox Ta/abo ix pexsizuriB (PIN-xomn, Kogm CVV2/CVC2 ta OTP-maponi Hikonwm He 3amuTytoTbcs KoHTakT-
LEHTPOM).

4.2.23. HanaBaru banky (y ToMy 4mcii Ha HOro BUMOTY) TOCTOBIpHI JOKYMEHTH Ta iH(popMalito (BiIoMOCTi),
o HeoOXimHi [T 3aiiicHeHHs baHKOM Beix 3axofiB HayexHOi nepeBipku KirienTa (y Tomy umci fioro [nertndikamii
i Bepudikarii), a Takox Inentudikamnii i Bepudikarii npencraBaukiB Kiienra i JloBipeHnx oci0, akTyaizaiii 1aHux
Knienra, npencraBaukiB Kiienra i JloBipennx oci® (y ToMy 4YuCHi Ui BCTaHOBIEHHS (PAKTy IX HAIEXKHOCTI IO
moB’s13aHUX 3 baHkoMm 0ci0), 3aiicHeHHs 3axoAiB cTocoBHO llomiTryHO 3Hadymux oci0, wieHiB ix cimei abo ocib,
nmoB’s3aranx 3 llomiTHuHO 3HaYymmMu ocoOamu, Ais 3AilicHeHHS baHKOM MOHITOPHWHTY MiJIOBHX BiIHOCHH i
¢inancoBux omepauiii KiieHTa, y TOMy 4YuCIi Mpo JpKepena KOIITiB, MOB’sA3aHUX 3 (PIHAHCOBUMH OIEpPaIisIMH, IS
BukoHaHHS JloroBopy (y Tomy umcmi ans BiakpurTs i 3akputts [lorounux i KaprkoBux paxyHkiB, CnemiaabHUX
paxyHKiB, 3[IHCHEHHS Omepalliii 32 HUMH, BU3HAUEHHS METH TaKWX Ollepariid, po3MimeHHs Bxianis, nepenadi Ceiidi
y MaifHOBHI HaiiM (OpeHay)), a TakoX iHII JOKYMEHTH Ta iHdopMmaliro (BimoMocti), mo HeoOXimHi banky mis
HaJIe)KHOTO BUKOHAHHS BUMOT 3aKOHO/aBCTBa (y TOMY YHMCIIi 3aKOHOJIABCTBA y chepi OaHKIBCBHKOT MisTBHOCTI, Y cdepi
3armo0iraHHs Ta MPOTHAIl Jeramizamii (BIIMHBAHHIO) JOXOMIB, OJEpKAHUX 3JIOYMHHUM IUIAXOM, (iHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3IOBCIO/KEHHS 30poi MacoBOTO 3HMIICHHS, Y cQepi BaJIOTHOIO pEryIiOBaHHS
TOIIO).

4.2.24. lloBimomusatu banky y nucbMoBii (popmi (Iipy HASBHOCTI HaJaBaTH JOKYMEHTH, IO MiATBEPIKYIOTh
iH(opMalIlifo, HalaHy y TAKUX MOBIIOMIICHHSX) ITPO:

- 3MiHy y BifoMocTsiX mojo KiienTa, Hamanux go banky (y Tomy uncnmi y 3asBi Ipo MpHEIHAHHS, THIINX
MUCBMOBHX 3asBaX, IO € YaCTHHOIO J[oroBopy), 30Kpema, Ipo 3MiHy HOMEpIB Tene(OoHiB, aJpecy eleKTPOHHOT MOIITH
— npotsiroMm 10 (mecsATH) KaneHAapHUX JIHIB, HACTYITHHUX 32 JTHEM HACTaHHs BiAMOBIAHUX momii (Tipo 3miHy Homepir
MOOITEHUX TeJIe)OHIB — HETAlHO Y JICHh HACTAHHS [IUX TOJIiH);

- cKacyBaHHS JoBipeHocTel, BuaHux KilieHTOM JJIs peacTaBHUITBA niepen baHkoM, — HeraliHO y JieHb 1X
CKacyBaHHS;

- Ha0yTTs crarycy mianpueMilsi abo ocoOu, sika mpoBaguTh HeszanexHy mpodeciiiHy MisabHICTh, CTaTyCy
noB’s13aHoi 3 bankoM ocobu, cratycy [lomiTrdaHo 3Ha4YyII0i 0coOH, WieHa ii ciM’T abo ocobu, moB’si3aHoi 3 [TomiTHaHO
3HAYYHUMH 0co0amu, — mpoTsaroM 10 (IecsaTH) KajleHIapHUX JIHIB, HACTYIHUX 3a JTHEM HACTAHHS BiAMOBIAHUX MO,

- TIpUIMHEHHs mpaBoBigHOCcHH MiX KiienTom i Opranizauiero (y ToMy yucii y pasi 3BiuibHeHHs1 KitieHTa 3
pobotu B Opranizaiiii) Ta Ipo 3MEHIIEHHs CBOIX JOXOiB Oiibile HiX Ha 20 (aBamusaTh) % MOPIBHIHO 3 iX po3Mipom
CTaHOM Ha JieHb BiIKpuTTS KpeautHux niHiii mo KapTtkoBux paxyHkiB — mpoTsroMm 3 (Tphox) BaHKiBChKHX JHIB,
HACTYITHUX 3a JHEM HACTAaHHS BiJIIOBIIHUX ITOJIM;

- yci nozii Ta 00CcTaBUHH, 1[0 MOXYTh BIUIMHYTH Ha BUKOHAHHs 3000B’s13aHb 32 IIMM J{0rOBOpPOM — MPOTATOM
3 (TppoX) BaHKIBCHKHUX JIHIB, HACTYITHMX 3a JJHEM HACTAHHs BIJIOBIIHUX MOJIH Ta 00CTABUH;

- HacTaHHS CYTTEBUX 3MiH Yy AisIbHOCTI KilieHTa — MpOTSroM Micsius micis HACTaHHS TaKUX 3MiH;

- 3aKiHYeHHS CTPOKY (IIPUIIMHEHHs) Aii, BTpaTy YMHHOCTI YW BH3HAHHS HENIHCHUMHU paHille NOAAHUX IO
baHky HOKyMeHTIB, BTpaTy 4YMHHOCTI / 0OMiH imeHTHikamiiHOro nokymenra Kiienra, npeacraBuukiB Kiienra —
npotsiroM 10 (aecsaTr) KaJleHAapHUX JHIB, HACTYITHUX 33 JHEM HACTaHHS BiJMOBIIHUX MOJIM;
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- yci iHON moAil, IO MaroTh 3HAYCHHS Uil BHKOHAHHS JIOroBOpy, — HIpPOTSIrOM TEPMIiHIB / CTpPOKIB,
BU3HAUEHHX 1HIIUMH TMOJIOKEHHSIMH YMOB JIOTOBOPY, a SKIIO Taki TEPMiHM / CTPOKH IHIIMMHU MOJOKEHHSIMH YMOB
JOTOBOpPY HE BH3Ha4eHi — mpoTsaroM 10 (gecsTH) KaleHAapHUX THIB, HACTYIIHUX 3a JHEM HACTaHHS BiAMOBIAHUX
HoJiil.

4.2.25. V THXHEBUH CTPOK MOBIIOMIATH BaHK Mpo 3MiHYy MICIIS POXKMBAHHS Ta IHIIMX PEKBI3UTIB Ta HAATH
Banky mokymeHTH, IO MiATBEPAKYIOTh TaKi 3MiHH.

4.2.26. Ocobucro 3BepHyTHCs a0 banky mpotsrom 3 (Tpbox) baHKIBCBKMX JIHIB, HACTYIHHX 32 JHEM
MpUNMHEHHS TIpaBoBigHOCHH Mk Kimientom 1 Opranizamiero (y ToMmy 9mcii y pasi 3BinmpHeHHS KiieHTa 3 poOoTH B
Opranizanii), 3 METOI0 BpETYJIIOBaHHS NHTAaHHA IIOJ0 YMOB IMOAAIBIIOrO oOciayroByBaHHs KiieHTa y pamkax
Horosopy.

4.2.27. He pigme HixX oauH pa3 Ha pik (3 01 ciudst mo 31 rpymHsS KOXHOTO KAJICHAAPHOTO POKY)
o3HalioMIIOBaTHCs Y puMilieHHAx banky Ta/abo na Caiiti banky 3 qOBigKOIO PO CHCTEMY TrapaHTYBaHHS BKJIaJiB
¢isnyanx 0ci0, Qopma sIKOi 3aTBepIkKeHa BHKOHABYOI aupekuiero Ponay. CTOPOHM AOMOBWIHCH, IO HaJaHHS
bankom moBimomnenHs KiieHTy omHmM 13 mepembadeHuX CIIOCOOIB € HaNeKHWM BUKOHaHHSIM baHkoMm cBoro
000B’ 13Ky 3 mopivyHoro HajanHs KirieHTy JOBIIKH PO CHCTEMY rapaHTyBaHHS BKJIaAiB (pi3UdHUX OCiO.

4.2.28. 3abe3neunty BUKOHaHHS JloBipeHMMH oco0aMu ycCiX 3000B’s3aHb, BUMOT, HOPM, IOJIOKEHb, YMOB,
00MeXeHb TOIIO, BCTAHOBJICHUX 3aKOHOAABCTBOM, Y TOMY YHCIII HOPMAaTHUBHO-TIPAaBOBUMH akTamu HaiioHanbHOTO
Oanky YkpaiHu, MpaBWJIaMHu IUATOKHUX cucteM, llpaBumamm banky i YmoBamu moroBopy crocoBHO KimieHTa i
epxaternis.

4.2.29. lotpumyBaTHCs yCiX MapaMeTpiB i yMOB BUKOpHCTaHHS KpeauTHoi JiHii, 10 BCTAaHOBJIEHI YMOBaMH
moroBopy (y ToMy umcii KpemuTHHUM MpOIyKTOM), a TaKOX HaJe)KHUM YHHOM BHUKOHYBAaTH CBOi 3000B’s3aHHS,
BCTaHOBJIEHI YMOBaMu OTOBOPY (Y TOMy umcii KpenuTHUM npoyKTom);

4.2.30. CrutauyBatn baHky mnpoueHTH 3a kopucTyBaHHS Kpemutom momicss, a came He misHime 20
(mBamrsiToro) wncna (BKJIFOYHO) MICSIl, HACTYIIHOTO 3a MICAIEM, y SIKOMY BOHH Oyiu HapaxoBaHi BaHkom (SKIo
iHIIIC HE BCTAHOBJICHO Bi/MOBIHOO 3asABOIO PO HaJaHHSA BaHKIBCHKOI MOCIYTH), a y pasi npunuHeHHs aii KpeautHol
TiHil — He mi3Hile nepmoro baHKIBCHKOTO JHsI, HACTYIHOTO 3a IHeM, Y akuil KiienT 30008’ s13anuii moracutu banky
yCI0 iCHYIOUY 3a00proBaHicTh 3a Kpeautom y 38’s3Ky 3 npunuHeHHsIM 1T KpenuTHOT JiHif;

4.2.31. lloramarn banky ycro icHyrouy 3aboproBanicte 3a Kpeawrom y meHp mpurnmHeHHs fii KpemutHoi
ninii. ¥V pasi npununaenHs aii KpeaurtHoi minii 3a iHimiatuBoto Kiienra, BiH 3000B’s3aHuil moracutu baHKy ycio
icHyro4y 3a0oproBaHicTh 3a Kpeautom mpotsirom 5 (m’situ) BaHKiBCBKMX JIHIB, HACTYIHUX 32 JHEM OTPUMAaHHS
bankom moBigomiteHHs ipo npunuHeHHs Aii KpenutHoi minii. Y pasi npunuaenHs Aii KpenuTHoi miHii 3a iHiIaTHBOIO
banky, Kiient 3000B’s3aHuii moracutu baHky ycro icHyrody 3a0oproBaHicTh 3a KpeauToM mpoTsroM CTpOKy,
3a3HayeHoro bankom y HajiciTaHOMy TOBiIOMJICHHI PO NpunuHeHHs Aii KpenuTHoi niHii.

4.2.32. Hane)kHMM YWHOM BUKOHYBaTH iHIN 3000B’s3aHHS KirieHTa, BH3HA4YeHI MIFOYUMH TIOJOKEHHIMH
3aKOHOJAaBCTBA, i Y MOBaMH AOTOBOPY.

4.3. BbaHk Ma€ mpaBo:

43.1. YV 3B's3ky 31 3MiHAMH KOH IOHKTYpH OaHKIBCBKHX TMOCIYyr Ta IHQIALMIHHUME TpPOIECAMHU, IO
BiIOYBalOThCs B YKpaiHi, 3MiHaMH 3aKOHOJ]ABCTBA TOIIO 3MiHIOBATH B OAHOCTOPOHHBOMY MOPSIKY, BIATIOBiITHO IO
crarti 651 LuBineHOTrO KONEKCY YKpainu, ymoBu JoroBopy, Tapudu, ymosu TapudHux nakeTis, po3Mip MpOIEHTHOT
CTaBKH, 3a SKOI0 HapaxOBYIOTBHCS MPOIEHTH 3a 3aJIMIIKOM KomTiB Ha [lorouHoMy paxyHky KiieHTa, MOBiJOMHBIIN
KitienTa mpo Taki 3MiHM y CTpokH, o BuzHaveHi [lorosopom. [loBimomiieHHs Tpo 3MiHM HAJAIOTHCS MUITXOM, IO
BusHaueHni Kimienrom B OnuryBasibHUKY Ta/abo nuisixom posmimeHHs iHgopmanii na Caiiti banky, Ta/abo y
Bunckax mpo crad [lorounux, Jemozutanx ta KapTkoBux paxyHkiB, PaxyHKiB Juist 00CTyroByBaHHS BKJIAJIiB, Ta/a00
Ha iHQOpMalifHUX cTeHIaX B YCTaHOBax baHKy, Ta/abo B iHImWMiA crioci0, Ha BuOip banky. Skmo KiieHT He 3rojeH 3i
3MiHamMH, BiH Ma€ MpaBo JOCTPOKOBO po3ipsatu Jloroeip 0e3 crutaTé A0AaTKOBOI KOMICIHHOI BUHAaropoau 3a ioro
pO3ipBaHHs, TONEPENHhO MOTACHBIIM BCKO 3a0oproBaHicte 3a Jloroopom. B iHmiomy Bumanky Taki 3MiHH
BBKAIOTHCS NMpUAHATHMH KITi€eHTOM, SIKIIIO 0 JaTH, 3 IKOT BOHU 3aCTOCOBYBaTUMYThCs, KiTieHT He moBiqoMuTh baHk
npo posipBanus Jorosopy.

4.3.2. Bumararu Bin Kiienra, npencraBHukiB Kimienta i JloBipeHHx oci0 Halie)KHOTO BHKOHAHHS JIIFOUUX
MOJIOKEHb 1 BHMOT 3aKOHOJIABCTBA, Y TOMY YHCJII HOPMAaTHBHO-TIPAaBOBHX akTiB HarioHameHOro OaHKy YKpaiHwu,
npaBuIl IIATDKHUAX cucTteM, llpaBun banky i YMOB moroBopy, IO CTOCYIOTHCS MOPSAKY 1HILIIOBAaHHS 1 HaJaHHS
BankiBcbkux mociyr (y TOMY YMCIi BAMaraTu 3aCTOCYBaHHS TUIIOBUX (DOPM JTOKYMEHTIB, BCTAHOBJICHUX baHkoM).

4.3.3. Bumaratu Bix Kiienra, npencraBaukiB KiienTa 1 JloBipeHHx 0ci0 Halie)xHOro BHKOHaHHs [IpaBmi
3acrocyBaHHsi KapTok, siki € J0AaTkoM 10 YMOB JOTOBOPY (HEBiJ'€MHOK X YAaCTHHOIO), Y TOMY YHCIi yCix iX
MOJIOKEHb 1 BUMOI, L0 CTOCYIOThCs oTpuManHs Kaprtok i1 moBepHeHHs ix (okpim Lludpooi kaptku) banky,
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IHIIMIIOBaHHA omepamiii i3 3acrocyBaHHsM KapTtok, BHeceHHs Kaptok mo Crom-cnmucky, Oe3mekd 3miHCHEHHS
BIJIIOBITHUX OMEpaIliii ToIIo.

4.3.4. ButpeboByBath indopmariro (odinilHi TOKyMEHTH), HEOOXiAHY (HEOOXiaHi) ISl 3MIHCHEHHS HAaJIEeXKHOT
MIEPEBIPKH, a TAaKOX U1 BUKOHAHHA baHKOM iHIIMX BUMOT 3aKOHOJABCTBa y c(epi OaHKIBCHKOI AiSUTBHOCTI, Y cdepi
3amo0iraHHs Ta MPOTHAIl Jeramizaimii (BIAMHBAHHIO) TOXOIB, OIEpPKAHHWX 3JIOYMHHUM MUIIXOM, (piHaHCYyBaHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MacOBOI'0 3HUILEHHS, Y chepi BaJIOTHOTO PETryNIOBaHHS TOLIO.

4.3.5. Binmosisitn  KimienTy y mpudHSATTI Horo 3asBM TpO TNPHEIHAHHS, IHIMHMX 3asiB NP0 HAJaHHS
baHKIBCHKMX TIOCTYT Ta y HaJaHHI HOoMy baHKIBCEKHX MOCIYT y pa3i HeHaJaHHS 10 baHKY MOCTOBIPHHUX JOKYMEHTIB
Ta iHdopMarii (BijgomMocTeit), 110 HEOOXiTHI A HAJIC)KHOTO BUKOHAHHS BUMOT 3aKOHOABCTBA Ta B IHIINX BUIAJIKaX,
BU3HAUYEHNX 3aKOHOAaBCTBOM.

4.3.6. Hanatu Knienty YMoBH 10TOBOPY, 30KpeMa, IIISIXOM iX HajiciaaHHs 3aco0amMu CUCTEM JUCTAHIIHHOTO
00CIIyroByBaHHs HE 3BKAIOUM Ha Te, UM 3apeecTpyBaBcsi KIeHT y IMX cucTeMax (SKIO YMOBH JOTOBOPY HaIiCIaHO
Kiienty 3a nonmomororo CucteM AMCTaHLIIHHOTO OOCIYTrOBYBaHHS A0 MOMEHTY HOTo peecTpaii y X cucTeMax, Taki
YMOBH CTaHyThb noctynmHuMH KimieHTy ompasy micis fioro peectpariii y Oynb-sikiid i3 nux cucreM) Ta/abo 3acobamu
eNeKTpoHHOI oty (e-mail) 3a agpecoro Takoi GizuaHOT 0cO0H, 3a3HAUEHOIO Y 3as1Bi PO MPHETHAHHS.

4.3.7. BigMoBUTHCS BiJ MiITpUMaHHS AUMOBUX BimHOCHH 3 KitieHTOM (y TOMY YHCII HUIIXOM pPO3ipBaHHS
JloroBopy), a TakO)X BXHMBATH IHII 3aXOJW, BU3HAYCHI 3aKOHOJABCTBOM 1 YMOBaMH JIOTOBOPY, Yy BHIIQJKaX,
BHM3HAYCHNX 3aKOHOAaBCTBOM (y TOMY YHMCIIi 3aKOHOJABCTBA Yy cepi OaHKIBCHKOI MisTPHOCTI, Y cdepi 3amodiranHs Ta
npoTUAil Jierajizanii (BiIMHBAHHIO) JOXOJIB, OACPKAHUX 3JI0YMHHUM MUIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUILEHHS, Y chepi BaJIOTHOTO PEryIIOBaHHS TOIIO).

4.3.8. BxxuBatu yci HeoOXiIHI 3aX0[¥, BU3HAYEHI 3TiTHO 3 HOpMaMu 3akoHOAaBcTBa i [IpaBumamu bauky y
cepi 3amobiranHs Ta MPOTHAIT Jleramizamii (BiIMUBAaHHIO) TOXO/MIB (3aI€KHO BiJ] BUSIBIEHUX PHU3UKIB, MPUTAMAHHUX
IiMoBUM BimHOcHMHaM i3 KilieHTOM), y TOMy YMCII YCTaHOBIIOBAaTH 1 3aCTOCOBYBAaTH NEBHI OOMEXEHHs / JIIMITH Ha
BUKOpucTaHHs KitieHTOM mociyr i mpoaykTiB baHKy [30kpeMa o0 00CsTiB AisUTEHOCTI, CyM (DiHAHCOBHX OMepallii,
JiepkaB (FOPUCAMKIIiI), KOHTpareHTiB].

4.3.9. Bumaratu Bing KiieHta 1 oTpuMyBaTH Bi HBOTO 1 TpeTiX oci0 cBOe€YacHE i MOBHE IOTAIICHHS
3aboproBanocti Kiienta mnepexn bankom, y Tomy uucii 3aboproBaHocTi 3a [IIaThKHUMH TIOBIIOMIICHHSMH,
3a00proBaHoCTi 3i CIUTaTH KOMiciitHOi BmHaropomu, TexniuHoi 3aboproBaHocTi, 3aboproanocti 3a Kpemmrom i
OpOIIGHTaMH 3a KOpUCTyBaHHs Kpeautom, 3a00proBaHocTi 3 BIAIIKOMyBaHHS BHUTPAT, IOHECEHUX baHKOM
(30inbimenux Ha cymy I1/IB), 3i cimatu mTpadHux caHKii (1Tpadis i MeHi) Ta ycix iHIMX IDIaTEXiB, BU3HAYCHUX
YMoBamM# JOrOBOPY.

4.3.10. Bumararu Big KirieHTa 1 OTprMyBaTH BijIl HBOTO 1 TPETiX OCi0 TOCTPOKOBE MOTAIICHHS 3a00prOBaHOCTI
3a Kpeaurom i mpoueHTamu 3a KopucTyBaHHs Kpeaurtom, iHmoi 3aboproBanocti Kiienra mepen bankom y pasi
HEBUKOHAHHA 200 HEHAJIE)KHOro BUKOHaHHS KitieHTOM cBOiX 3000B’43aHb 3a JoroBOopoM, a TaKOXX B iHIIMX BUIAJKaX,
BU3HaueHUX Jlorosopom.

4.3.11. Tpunuaut Hanaaas Kinienty Kpenuty y Oyab-aKoMy 3 TAKHX BHIAAKIB:

- skio xaito KpeautHoi jiHiT IpUIHMHEHO;

- sxwo Kiient He BUKOHaB a0 HEHaNIe)KHO BUKOHAB Oy1b-sIKe 31 CBOIX 3000B’s13aHb 3a JloroBopom;

- sixkmo KiieHnT nopymmB BUMOTH 3aKOHO/IaBCTBA,

- SIKIIO BUHHKIIM TIJCTaBH JUIs 3aKpUTTsi KapTKoBOro paxyHka, 0 SIKOTO BIIKPUTO BianoBiaHy Kpemuthy
niniro, Ta/abo KapTkoBoro paxyHka, BIIKDUTOTO y paMKax 3apIUIaTHOTO MPOEKTY, — 10 MOMEHTY 3aKpHUTTS Oyb-IKOTO
3 X PaxyHKiB;

- sxmo KiieHnrta 3BuUTbHEHO 3 pobotu B Opranizamii, a Takox skio Opraizaiis ynpoaoBx 2 (IBOX)
KaJCHJApHHUX MICSAIB MOCHUIL HE 3apaxoBye IUiarexi Ha KapTKoBHI paxyHOK, BIIKPUTHH y paMKax 3apIuiaTHOTO
NpOeKTy (151 yMOBa 3aCTOCOBYETHCS, SIKIIO 3TiAHO 3 yMoBaMu obpanoro Kiientom Kpenutaoro mponykry Kpenntaa
JHISI BIJKPHUTA Y paMKax 3apIutaTHOTO MPOEKTY);

- SIKIIO BUHHKIM Oy/Ib-SIKi MICTaBY JUTS IOCTPOKOBOT'O MOBEPHEHHSI baHKOM BKJIaTy, po3MilieHOro y baHky
3rigHo 3 JloroBopom abo iHIIMM AOTOBOPOM OaHKIBCHKOTO BKiIangy (y TOMy uucii, y pasi orpuMaHHs bankom
3BepHeHHs1 KitieHTa a0 iHIIMX YIMOBHOBa)XXEHUX OCi0 MPO JOCTPOKOBE MOBEPHEHHS TAKOTO BKIAAY), 8 TAKOX SIKILIO
Oy/b-KUM TIOPYIICHO TIHTaHHS PO PO3ipBaHHsI, PUIMHEHHS, BU3HAHHA HEJiCHUM abo HikdeMHUM Tomlo JloroBopy
Ta/ab0 JoroBopy OaHKIBCHKOTO BKIagy Ta/abo JloroBopy 3actaBu (Ll yMOBa 3aCTOCOBYETHCS, SKILO 3TAHO 3 YMOBaMH
obpanoro Kiientom KpenutHoro mnpoaykTy HEOOXiZHMM € OQOpMIIEHHS 3acTaBU MpaBa BUMOTH KOIUTIB 3
Jeno3utHoro paxyHka);

- SIKIIO HACTaNU OyJIb-sIKi 1HIII 0OCTaBUHH, SIKI YHEMOXKIIMBIIOIOTH HajnaHHs Kiieaty Kpenury;
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- skmo bamk mpuitHAB pimeHHS Tpo TpunuHEHHS HamaHas Kiieaty Kpeawry (Take pilieHHS MOXe
npuiMaTucs 3a BIacHO iHiiaTuBow baHky y Oyab-skuii uac Ta 6e3 Oyab-sKux nosicieHb KimieHTy).

4.3.12. Bignosutu Haganusa Kinienty Kpeauty y pasi npunuHenHs aii 00cTaBHH, 10 00YMOBHIH IPUITHHEHHS
HazaHHsd Kpeouty, a Takox y pasi, SKIO Taki oOCTaBMHH, Ha IyMKy baHKy, HE NEpelKOIKaroTh MOAANBLIOMY
HajgaHHIo Kpenurty.

4.3.13. 3naiiicHioBaTi (HeoOMEXKEHY KUIBKICTh pa3iB) JOTOBIpHE CHHCAHHS TPOLIOBMX KOIITIB B TMOPSAKY,
BHU3HA4Y€HOMY J[OroBOpOM. .

4.3.14. 3niiicHioBaTH (HEOOMEKeHY KUTBKICTh pa3iB) 3a paXyHOK KomTiB KilieHTa B 1HO3eMHIH BalfOTI, IO
o0mikoBy0Thcs Ha [Torounnx i KapTkoBux paxyHkax, a Takox Ha OyIb-sKUX 1HIIMX paxyHKax KiieHTta, BIAKpUTHX i
TaKuX, Mo OyAyTh BiIKpHTi oMy y banky (y TOMy 4ucli B iHO3eMHiH BaiioTi), KYHiBIIO / IpoJak / 0OMiH BaJIIOTH Yy
BUIIAJIKaX, IOPAIKY 1 po3Mipax, BUSHAYEHUX JaHUM J[oroBopom.

4.3.15. Crarysatu 3a0oproBanicTs Kimienta nmepen bankom (y Tomy uucni 3a0oproBanicTs 3a [InaTikHuME
TIOB1IOMJICHHSIMH, 3a00PTOBaHICTh 31 CIUIATH KOMICiiiHOT BUHaropoau, TexHiuHy 3a00proBaHicTh, 3a00pPTOBaHICTh 3a
Kpenntom 1 mporierTamMu 3a kopuctyBaHHs KpemuToM, 3a00proBaHicTh 3 BiAMIKOAYBAaHHS BUTPAT, IOHECEHNX baHKOM
(36impmennx Ha cymy [1JIB), 31 crmatw mrpadHuX caHkIii (mrpadiB i eHi) Ta yCiX IHIIMX IUIATeXiB, BUZHAYCHNX
YMoBaMH JIOTOBOpPY) y BHUIQJKaX HECBOEYACHOrO a00 HEMOBHOIO ii moramieHHs y OyJb-sKi crocoOu, BH3HAuYCHI
3akoHOJaBCTBOM (Y TOMY UHMCIIi IIUISIXOM 3BEpHEHHS CTATHEHHS Ha Oyab-sike MaitHo KimieHTa).

4.3.16. Buocutu Kaptku mo Crom-crimcKy 3a BIACHOIO iHIMIATHBOKO (0€3 HEOOXiMHOCTI OTpUMAaHHS 3TOAH
KiieHTa Ha BUMHEHHS TaKWX Jii) y BHIAJAKax, BU3HaYeHUX [IpaBunamu 3actocyBanHs KapTok, sKi € 1oJaTKoM A0
YMOB 10TOBOpPY (HEBIA €MHOIO iX YACTHHOIO).

4.3.17. V Bunanky BunukHeHHs y Kiienra Oynb-skoi 3a0oproBanocti 3a Kaprpaxynkowm, 3anectu Kaptky mo
Crom-cnucKy, HampaBUTH BCi CyMHM, IO HaaxoIsaTh Ha KapTpaxyHok, Ha moramieHHs 3a00proBaHOCTi, OJHOYACHO
CTATYIOUHM IUIATY 3a MPOCTPOUCHI IUIATESKI 10 MOMEHTY IOMOBHEHHS PaXyHKY J0 IMO3UTHBHOIO 3AJIUIIKY a00 Po3Mipy
HE3HWKYBaJIBHOTO 3aJHUIIKY (y pa3i HOro BCTAHOBIICHHS).

4.3.18. B 0qHOCTOPOHHBOMY TOPSAKY MPHU3YIMUHUTH BUKOHAHHS omepamiid 3a Kaprkamm Ta crmcaTé cymy
3a00ProBaHOCTI 3 YpaxyBaHHSM CyMH HEYCTOWKHM Ta IUIATH 32 MPOCTPOUCHI MIATEXki 3 IHIINX PaxyHKiB (IOTOYHUX Ta
nerno3uTHux) Kiienta B banky, sixkmo KiieHT He moracuB 3a00proBaHICTh 32 PaxXyHKOM 3a MEPIIOI BUMOTO0 baHKy
micist BHeceHHS Kaptku 1o Crom-ciiucky.

4.3.19. BcTaHOBIIOBATH 1 3MIHIOBAaTH (3MEHIIYBaTH, 301IbIIYBaTH, CKAaCOBYBaTH) ABTOpH3alliiHi JiMiTh (0e3
HEOoOXiHOCTI oTpuMaHHs 3roau KirieHTa Ha BUMHEHHS TaKuX Jiii), a TAKOX 3 BIACHUX MipKyBaHb, CIIPSIMOBaHUX Ha
MiHIMi3allil0 PU3WKIB (PiHAHCOBUX BTPAT, BimMOBIIATH KiTieHTYy y 3al0BOJIeHHI HOro KJIOMOTaHb PO 3MiHY
ABTopuU3aniiHuX JiMITIB (03 nosicHeHHs KitieHTam MprYnH TakuX BigMOB).

4.3.20. BigkpuBatu Ceilipu 3a BimcyrHocTi KiieHta y Bumajgkax, BH3HaUYCHMX YMOBaMH JIOTOBOpY, 1
nepeaaBaTH BUWIydeHe y Takux Bunanakax i3 Ceiida maitHo 1o cxoBuma banky.

4.3.21. IlepeminryBatu Ceiihu 3a 1HIIOIO, HDK 3a3HAa4YeHA y BIINOBIOHMX 3asiBax NpO HamgaHHS BaHKIBCHKUX
nochyr, agpecoro (0e3 Binkpurtsa CelidiB) 3 mOJaNBIINM MTOBIAOMIICHHSIM 1po 11e Kitienra.

4.3.22. He nanaBatu Kmienty noctyn go Ceiidi, a Takoxk He MoBepTaTH HOMY MaifHO, BiiTydeHe bankowm i3
CeiidiB y Bunaakax, BASHAYCHUX Y MOBaMHU JAOTOBOPY, Y pa3i HAIBHOCTI HEBUKOHAHMX Ta/a00 HEHAJIEKHO BUKOHAHUX
3000B’s13aHp Kitienta 3a JloroBopoM, y TOMy YHCHI IIOJO CIUIATH MITPaHUX CAaHKIIN Ta BIAIIKOAYBaHHS BapTOCTi
3amka Celida i BuTpar banka Ha 3amiHy Takoro 3amka (30iibmeHnx Ha cymy [1/1B).

4.3.23. BigmoBnatu B peectpauii [epxareniB y Cucremax TUCTaHLIHHOTO OOCIYroBYBaHHS y BHIAJKax
NOPYILICHHS MOPS/AKY TaKol peecTpalii, BCTAHOBIEHOIO0 YMOBaMH JOTOBOPY (y TOMY YHMCII y BHIAJKaX BBEICHHS
HeBipHuX OTP-maponiB juis miaTBepAKEHHS TaKOi peecTpaltii).

4.3.24. 3anpoBapKyBaTH HOBI ITPOrPaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3aCO0H 3 METOI BIIOCKOHAJICHHS pOoOOTH
CucteM AMCTaHLIAHOTO O0OCITYroByBaHHA 1 I1X (YHKUIOHANBHOCTI, MPOBOJUTH IIOJ0 HHUX NPOQiTaKTU4HI
(pernamenTHi) poOOTH, MO Yac BiJl 4acy MOXeE MPHU3BOJAMTH J0 TUMYACOBOIO MPHU3YNMHHEHHS OOCIYrOBYBaHHS
Hepxarenis 3a ix OITOMOTO¥O.

4.3.25. BigmoBnartu [epxarenssm y 3ailicHeHHi omepauniii 3a gomomororo CucTeM AMCTaHLIHHOTO
00CIIyroByBaHHs y BHIAJKaX HEHaJEKHOro odopmieHHs ENeKTpOHHMX JOKYMEHTIB, HEAOTPUMAHHS MpPaBMIl
KopucTyBanHss CHUcTeMaMK JTUCTAHIIIHHOTO OOCITyrOBYBaHHS, MOPYIICHHS YMOB JOTOBOPY (Y TOMY YHCII y YacTHHI
CIUIaTH KOMiCiHHOi BUHArOpOAHX 3a HaJaHHS BiANMOBiTHUX BaHKIBCHKHX MOCIyT).

4.3.26. Ilpusynunastu gocryn epxateniB 1o CucteM AUCTaHLIAHOTO 00CIYrOBYBAaHHS y TAKMX BUIIAKaX:

- SKIIO Y Tpoleci miakiaroueHHs (Bxomy) n10 CHCTEM IUCTAHIIMHOTO OOCIyroBYBaHHS TPU pPa3H IMOCHLIb
BBEJICHO HEBIPHI JaHi, HeoOXiaH1 11 ABTeHTU(IKAIIIT;
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- skimo baHk BUsABHB crpoOu (y TOMY YMCII, SIKIIO Ma€ MiI03py PO BUMHEHHS TaKUX CIPOO) MOPYIICHHS
BUMOT 10 Oe3meku noctymy no CucteM OUCTAaHLIHHOTO OOCIyroBYBaHHS Ta/a00 HENPAaBOMIPHOTO JOCTYIY AO LMX
CHCTEM, Y TOMY YHCJi 3 METOIO 3A1iCHEHHSI HEHAIC)KHUX MePEKasiB;

- AKIIO OTeparlii, Mo 3MIACHIOIOTECS 3 BUKOpUCTaHHSIM CHCTeM AMCTaHIIITHOTO 00CIyroBYBaHHS, HA AyMKY
banky nopymrytots a60 MOXYTh OPYIITyBaTH Oyb-sKi MpaBa Ta/abo inTepecu banky Ta/abo Oymb-SKHUX TpeTix 0cib;

- sxkmo baHk orpumaB iHdopmamito mpo BTpary MoOinbHHX mpuCTpoiB Ta/abo mpo 3mMiHy Homepis
MOOUTHHHX TeJIE(OHIB;

- sxmro bank oTpuMaB iH(poOpMaItito mpo cMepTh KitienTa;

- sxmo bank BusBUB crnpoOu (y TOMY 4HCHi, SKIIO Ma€ TWil03py NpPO BYMHEHHS TaKHX CIPOO)
HEMPaBOMipPHOTO BTpPY4YaHHS B POOOTY €IEKTPOHHO-OOYMCIIOBAILHUX MAalIMH (KOMIT'IOTEPiB), aBTOMAaTH30BaHUX
CHCTEeM, KOMIT IOTepHUX Mepek baHKy, M0 Moke MPHU3BECTH 10 MEPEIIKOPKaHHS iX HallekHi poOoTi Ta/abo 1o
HETPaBOMipHUX Aii 3 iHPOpMAaIli€ro, IO MICTUTHCS Y HUX;

- 32 HasgBHOCTI IHIIMX MiJCTaB, BU3HAYCHHUX 3TiAHO 3 3aKOHOAABCTBOM (y TOMY YHCII 3aKOHOJIABCTBOM Yy
cdepi OaHKIBCHKOI MisUIBHOCTI, Y cdepi 3amobiranHs Ta MpOTHIIl Jeramizamii (BiIMHBAHHIO) JOXO/IB, OJEP KaHUX
3II0YMHHUM NUTIXOM, (DiIHAHCYBAaHHIO TEPOPHU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIICHHS, Y
cdepi BAIOTHOTO peryJIIOBaHHS TOMIO), paBUIIaMH TUIATKHUX cucTeM, [IpaBunamu banky i YMoBamu 10roBOpy.

4.3.27. BignosmtoBatu jpoctyn Jlepxkarenie go CucTeM JMCTaHIIHHOTO OOCIYroBYBaHHS Y BHUIIaJKax
NPUIMHEHH Oii 00CTaBHH, 10 MPU3BEIH 10 NPU3YIMUHEHHS TOCTYITy A0 HUX.

4.3.28. BigmosnsaTH y 3aificHeHHi onepailiid 3a [Tlorounnmu, Kaptkopumu i CriemiaibHUME paxyHKaMu Ta/abo
3YMUHATH MPOBEICHHS TAKUX OMeEpalliif, y TAKHX BHIAJKAX:

- 3a HasIBHOCTI JJIS IbOTO Mi/ICTaB, BU3HAYEHHX 3TiHO 3 3aKOHOJABCTBOM (Y TOMY YHCIIi 3aKOHOJIABCTBOM Y
ctepi OaHKIBCHKOI MisIIBHOCTI, Y cdepi 3amobiranHs Ta MpOTHIIT Jerami3alii (BiAMUBaHHIO) HOXOIB, OJEpKAHHUX
37I0YMHHUM HUISIXOM, (iHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKCHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cdepi BATIOTHOTO PETYITIOBaHHS TOIIO), MPaBUIIAMU TATKHUX cucTeM, [IpaBunamu banky i YMoBamu goroBopy;

- AKIIO Taki omeparii iHimiiioBaHO i3 3actocyBaHHsAM KapTtok Ta/abo iX pekBi3uTiB, mo BHeceHi mo Cror-
CIIHCKY;

- SKIIO BUKOHAHHS TaKUX OIEpalliil Mpu3Bee 10 NEPEeBUIICHHS ABTOPU3aIliHHUX JTIMITIB.

4.3.29. Ilpotsrom mepioxy NepeBipKy MPaBOMIPHOCTI 3MiMCHEHHs orepariii 3a KapTkoBumu paxyHKaMu He
3apaxoByBaTH Ha KapTKOBi paXyHKH KOIITH y CyMaX TaKHX OIepallii.

4.3.30. MOTHBOBAHO 13 MOCHJIAHHSIM Ha ITiICTABM BU3HAUYCHI 3aKOHOJABCTBOM Ta/ab0 YMoBaMu J0roBopy (y
TOMY YHCIIi, 3 IiJICTaB HEHAJIEKHOTO OhOPMIICHHS Ta/a00 IMOJaHHs), HE TIPUHAMATH 0 BUKOHaHHA a0o moBepTatd /
3anumniatd 0e3 BUKOHAHHS 3asBH IPO KYIIBJIIO, MPOJAX 1HO3EMHOI BAIFOTH, KYITIBIIO 1HO3€MHOI BaJIOTH 3a iHIITY
1HO3eMHY BaTIOTy (OOMiH 1HO3EMHOT BAIIIOTH).

4.3.31. Bigmonstu Kiienty y Bunadi rotiBku 3 [loTouHnx paxyHKIB y pasi HemoganHsa KirieHTOM 3asBOK Ha
OTPUMAaHHSI TOTiBKH Y CTPOKH, BU3HA4YEHI Y MOBAMH JI0TOBODY.

4.3.32. KopuctyBaTucs rpomoBUMH KOIITAMH, 1110 O0TIKOBYIOThCS Ha paxyHKkax KiieHTa.

4.3.33. He mosepratu Brxiagu (y Tomy uucii, yacTuHM BkianmiB) /0 CIIIMBY CTPOKIB iX PO3MIIIEHHS i
HACTAaHHS TEPMiHIB IX MOBEPHEHHs, OKPIM SK y BHIIQJIKaX, 3a3Ha4CHUX B YMOBax JOroBopy (y TOMYy 4YHCIi Y
BiZMoBiAHKX J[eMmo3uTHUX MpOoayKTax) i 3asiBax Mpo HajaHHS BaHKiBCHKHUX MOCIYT.

43.34. YV pa3i, skmo cyma paHime cruadeHux KI€HTy TMpOIEHTIB TMEepeBUIlye CyMy MpPOICHTIB,
IepepaxoBaHMX 3a MPOLEHTHOIO CTaBKOIO IPHU JOCTPOKOBOMY HOBepHEHHI Bkiany, moBepratu Bxiaan 3sMeHIeHuMu
Ha CyMH, L0 CKJIAJai0Th TaKy Pi3HULIO.

4.3.35. He BiamKoJoBYyBaTH KOIMTH 3a mpereH3isMu KiieHTa y BuUMajkaxX, BU3HaueHWX [IpaBuiamu
3actocyBaHHs KapTok, siKi € 10JJaTKOM /10 Y MOB JIOTOBOPY (HEB1JI’€MHOIO X YaCTUHOIO).

4.3.36. Hancunatu Jepxkatensm Oyap-iky iH(opMmaliio, y TOMY YHCII TaKy, IO MiICTHUTh OaHKIBCBKY
taeMHUIIO KitieHTa (30KpeMa, mpo yci 3MilCHEHi omeparii 3 BUKOpUCTaHHSIM KapTok), 3a JOMOMOTo Kyp’€piB,
3aco0iB momToBOro 3B’s3ky 1 CHCTeM JHMCTaHIIHHOTO OOCIYrOBYBaHHS, TEJIEKOMYHIKAIlIHHUMU MepeKaMu
3araJbHOrO KOPHCTYBaHHS (BIIKPUTUMH KaHallaMd 3B’s3Ky), a caMmMe 3aco0aMu elneKTpoHHoi momrtd (e-mail),
TenedoHHOro i pyxoMoro (MOOLIBHOTO) 3B’ 3Ky, Mepexi [HTepHeT TotIo.

4.3.37. 3aiiicHUTH BiJICTYIICHHS CBOIX mpaB 3a JIoroBOpoM Ha KOPUCTH TPETHOT 0COOM (LIISXOM YKIIAJECHHS
Mk BaHkoM 1 TpeTbol0 0CO0OI0 ABOCTOPOHHBOTO AOTOBOPY ILNOJO BIACTYIJICHHS TakUX MpaB BuUMorH). lIpo
BiZICTYIJIEHHS CBOiX MpaB 3a JJoroBopom bank nmoizomisie Kiienrta y nopsiaky, BU3Ha4eHOMY Y MOBaMH JIOTOBOPY.

4.3.38. I[HinitoBaTH BHECEHHS 3MiH 0 YMOB JIOTOBOPY, Y TOMY YHCII IUISIXOM ONPUIFOJHEHHS BIJIIOBITHOT
inopmarrii Ha Caiiti banky Ta/abo namiciaanus ii Kimienty 3acobamu CucTeM IUCTaHIIMHOTO 0OCayroByBaHHS (i3
3a3HaYCHHSIM Y TAaKUX MOBIJOMIIEHHSX /AT, 3 IKUX BBOJSATHCS Y Jil0 3MiHH 10 YMOB JOTOBOPY).
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4.3.39. Ilpunuautu giro oopanoro Kmienrtom TapudHOro makery B 0JHOCTOPOHHBOMY IMOPSIKY, IICISI YOTO
Ha/laHHs BaHKIBCBKUX MOCIYr 3IiHCHIOBATUMETbCS Ha yMoBax iHmoro TapudHOro makery, mo Oyne oOpaHuil y
MOPSZIKY, BU3HAYEHOMY YMOBaMH JJOTOBOPY.

4.3.40. 3akpuBatu [lotouni, Kaprtkosi i [lemosuTHi paxyHku, PaxyHku s oOcnyroByBaHHs Bxianis,
CrientianpHi paxyHKH 1 po3ipBatu J[oroBip y BCTAHOBIEHOMY Y MOBaMU AOTOBOPY MOPSIIKY.

4.3.41. Tlpotarom mnepioly OAHAPa30BOrO (CHELiaTbHOr0) AOOPOBIIBHOTO AEKIapyBaHHs Ta MICIS MOAAHHS
JIEKJIapaHTOM OJHOPAa30BOl (cremiaabHOi) JOOPOBLIBHOI JeKiapaliii OJHOPa30BO 3apaxyBaTH JIOJAaTKOBO TOTIBKOBI
KOIITA B HAIllOHANBHIN Ta iHO3eMHIN BamoTax Ha CremianbHUl paXxyHOK (IMOTOYHMN PaxyHOK i3 CIHeHiaJbHIM
PEXUMOM BUKOPHCTAHHS).

4.4. bauk 3000B’s13aHmii:

4.4.1. HanaBatu bankiBcbki mociyru (y ToMy 4gucihi BiakpuBaTé KirieHTy moTouHi (y TOMY YHCIi KapTKOBI)
paxyHKH, BKIaJHI (ZEMO3WTHI) paxyHKH, BHITyCKaTH i BHAaBaTh KapTku, MpOBOOUTH 3a BIAKPUTHMH PaxyHKaMH
omepalii, BU3HaYeHi 3aKOHOJABCTBOM, MpaBWJIaMH IUIaTOKHUX cucTeM, [lpaBunamu Banky i YMmoBamu nmoroBopy,
3milicHIoBaTH J{ncTaHMiiiHe 00CITyrOBYBaHHS, IEpeaBaTh y CTPOKOBHHA MaitHOBHH HaiiM (opeHmy) Ceiidu) 3a yMOBH
IHIMIIOBaHHA TaKUX IIOCAYT 3 HAJISKHUM JOTPHMAHHSAM BHMOT, BCTaHOBJICHHMX 3aKOHOJABCTBOM, NpaBHIAMH
IaTixxHUX cuctem, [IpaBunamu banky 1 YMoBaMu 10roBopy, HajaHHs 10 baHKy yciX TOKYMEHTIB Ta iHpopMallii, 1o
HEOOXiZHI AJIs HaJIeKHOrO BHKOHAHHS BUMOT 3aKOHOJAaBCTBa (y TOMY 4HMCII 3aKOHOAAaBCTBa Yy cdepi OaHKIBCHKOI
TUSTBHOCTI, Y cdepi 3amobiranHs Ta MpOTHAIl Jieramizalii (BiAMHUBaHHIO) JOXOIIB, OJEpKAHUX 3JOYMHHUM IIISTXOM,
(iHaHCyBaHHIO Tepopu3My Ta (PiHAHCYBAaHHIO PO3MOBCIOMKEHHS 30pOi MacOBOTO 3HUILIEHHS, y cdepi BaJIIOTHOTO
PETYIIOBaHHS TOIIO), IPAaBUI TUATKHUX cucteM, [IpaBun Banky i YMOB 10roBOpy, a TaK0X HAJIEKHOTO IOTAIICHHS
rpomroBux 3000B’s13aHb Kitienta nepen baakom.

4.4.2. 3apaxoByBaTy KOIITH, 0 HaAiiayTh Ha [loTouni i KapTkoBi paxyHKH y TepMiHH, BU3HAYEHI Y MOBaMH
JIOTOBOPY 1 3aKOHOIaBCTBOM.

4.4.3. BukoHyBaTH pO3paxyHKOBI JIOKYMEHTH Ha MpHUMYycoBe crmcaHHS komTiB 3 Ilorounmx, KapTkoBux i
Jleno3utHuX paxyHKiB, PaxyHKiB mist 00ciyroByBaHHs BKiagiB y BUNaIKax i MOPAIKY, BH3SHAYEHUX 3aKOHOAABCTBOM.

4.4.4. HanaBatu Kiienty Bunmcku nipo crad [lotounnx, KapTkoBux i Jleno3uTHUX paxyHKiB, PaxyHKIB 1ist
obciyropyBanHsi Bknanis (Ha Bumory Kiienra).

4.4.5. HanaBatn KiienTy pa3om i3 Bummckamu 3a [lorouHumm paxyHkamu iHpOpMAIO IIONO 3MiHCHEHUX
orepalii 3 KymiBii / mpogaxy / oOMiHy iHO3eMHOI BaroTH (Ha BUMoOTY Kirienra).

4.4.6. Iosimomiatu Kiienta mpo 3mificHeHi omepailii i3 3acTocyBaHHSIM KapTok y mopsijiky, BU3HAYCHOMY
YMoBamM# JOrOBOPY.

4.4.7. Cranom Ha 01 ciuHs KO’)KHOTO POKY npu ocoducroMy 3BepHeHHI KimieHTta 1o banky napaBatu Kimienty
BUTIMCKH 3a Horo ocoboBumu paxyHkamu([lorouni/Kaprrosi/[eno3uTHi paxynkun/ PaxyHku ansi oOCIyroByBaHHS
Bkuany). KiienT ckimamae y JOBUIBHINH MHCHhMOBIi/€NeKTpOHHIM (GopMi MiITBEPDKEHHS MPO 3aIMIIKK Ha HOrO
0c000BHUX paxyHKax craHoM Ha 01 ciuns.

4.4.8. llputimatu Bix JlepkareiaiB MOBIJIOMIICHHS MO0 HEoOXimHOCTI BHeceHHs Kaprok mo Crom-crucky
(miaTBepKEHHSIM HaJIe)KHOTO HaJaHHs A0 baHKy 3a3HadeHOi iHpoOpMalii € peecTpalliifHi HOMEpH MOBIIOMIICHb, SKi
HagarThea [lepxaTensm npu mpuiiMaHHI TakUX IMOBIIOMIJICHB BiJl HUX), ITCIS 4OTO BHOCUTH BiAmoBinHi KapTku mo
Cromn-crucky.

4.4.9. lpuiimatn Big KiieHta muceMOBI 3asBU (TpeTeH3ii) Mpo ockapykeHHs orepariii 3a KapTkoBumu
paxyHKaMu, 3 ICHEeHNX i3 3acTocyBaHHsIM KapTok, Ta BKMBAaTH 3aXO0/U 100 MPOBEICHHS NEPEBIPKH MPaBOMIPHOCTI
3MICHEHHS TaKWUX OIEpaliid, MPEeTeH31HHOT POOOTH 3 1HIMMMHU OaHKaMU (SKIIO OCKap:KYIOThCS Oreparlii, IpoBeneHi
Yyepes3 MaTiXHI NPUCTPOi IHIMMX OaHKIB) y MeKaX CTPOKiB, BU3HadeHWX [lpaBuiamu 3actocyBaHHs KapTok, siki €
JIOJIATKOM JI0 YMOB JIOTOBOPY (HEB1JI’€MHOIO X YaCTHHOIO).

4.4.10. 3a yMOBM HaJI&)KHOTO 1 cBoedacHOro BUKOHaHHS KitieHTOoM cBoix 000B’s3kiB 3a [loroBopowm,
3abe3neuntn KiieHTY MOXIHBicTh KopucTyBaTucs KpeauTHoro miHiero Ta HajgaBatu Homy KpemuT y po3mipax i Ha
yMOBax, BU3HaueHux Jlorosopom.

4.4.11. Hancunatu KiienTy y mopsaxky, BHU3HaYeHOMY YMOBaMH JIOTOBOpY, iH(OpMAaLilo mpo po3mipu
MiHimManbHUX TIaTeXiB (IIsI yMOBa 3aCTOCOBYETHCS, SIKIIO 3TigHO 3 ymMoBaMu obOpanoro Kiientom KpenutHoro
npoaykty Kiient 3000B’s13aHuit 3/1iiCHIOBAaTH cIutaTy MiHIMAIBHUX TUIATEXKIB).

4.4.12. HanaBatu Kuienty indopmamito moao mnpaBuin IiaTbkHAX cucteM 1 [lpaBun basky, ski €
000B’s3KOBUMH /10 BUKOHaHHA KIli€HTOM, a TakoX y Mekax BJIACHOI KOMIIETEHILii HaJaBaTH PO3’SICHEHHS IIO0J0
MOPSJIKY BUKOHAHHS TaKUX MPABWII, BAMOT 3aKOHOJIABCTBA i YMOB JIOTOBOPY (Y pa3i OTpUMaHHsI BiJIIOBITHUX 3aIUTIB
KitienTa).
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4.4.13. CrutauyBaTd MPOLIEHTH, HapaxoBaHI BaHKOM y NOpsAAKY, BH3HAYEHOMY YMOBaMH JOTOBOPY, Ha
3anumky komTiB Ha Ilorounmx 1 KapTkoBux paxyHkax (y Tomy uuciai Ha HakonmuyBanmbHy cymy «Moi
3a0IIQ/DKEHHST») y JeHb i1X HapaxyBaHHS IUISIXOM 3apaxyBaHHS Ha BIIMOBIAHI paxyHKH (SKIIO HapaxyBaHHS
MPOIEeHTIB Ha 3amumku KomriB Ha [lorounomy/KaptkoBomy paxyHKy mnependadeHo BiamoBigamM TapudHUM
TTaKeTOM).

4.4.14. Tlpuitmatu 1 noBeptatn Bkiaau, HapaxoByBaTH i BUIUIa4yBaTH NPOLEHTH Ha Bkiamm y mopsuky,
BCTAaHOBJICHOMY YMOBaMH JOTOBOPY (y TOMY YHCIi BigNOBIIHUMHU JIeMOUTHHMH TPOAYKTAMH) 1 BiIMOBITHUMHU
3astBamu 1TpO HalaHHS baHKIBCHKHX MOCIYT.

4.4.15. 3nilicHIOBaTH pO3paxyHOK, HapaxyBaHHS, YTPUMAaHHs i criary (nepepaxyBaHHs) Big iMeHi Kiienra mo
HepxaBHOTO Oro/KeTy YKpaiHH i3 CyMH IPOLCHTIB, HAPAXOBaHMX Ha 3aluIIKu KowTiB Ha [loTounnx i KapTkoBux
paxyHkax (y ToMy uncii Ha HakommayBanpHy cymy «Moi 3a0mmakKeHHS»), 1 TPOIEHTIB, HapaxOBaHWX Ha Bxianw,
MOJAaTOK Ha J0X0oaAu (PizuuHuX 0ci0 (y BHIIAI TaKUX MPOLEHTIB) y po3Mipax 1 MOpSaKy, mo Bu3HayeHi [logaTkoBum
KOJIEKCOM YKpaiHH, a TakoX iHIII 00OB’sI3KOBI TuiaTexi (mojatku i 300pH) y po3mipax i MOpsAKY, IO BU3HAYCHI
3aKOHOJABCTBOM.

4.4.16. Tlosepratn Kiienty Haamipy yTpuMaHni 1 cruiadeHi (mepepaxoBaHi) no JlepkaBHOro OroKeTy
VYkpainu cyMHu oAaTky Ha JOoXoAu (Qi3HyHHX OCi0, IHIIMX MOJATKIB 1 300piB, HISXOM 3apaxyBaHHS BiAMOBIIHUX CyM
TPOIIOBHX KOMITIB Y TPUBHAX Ha Oyab-sikuii [lorounnii/KaptkoBuii paxynok KiienTa y rpuBHsX, Binkputuil y banky,
a0o0 IUITXOM BHIaYi TOTiBKH Yepe3 Kacy banky (Ha Bubip Kiienra).

4.4.17. TlepenaBatu Ceiidu Kiienty y MaliHOBUI HaiiM (OpeHIy) Y CTaHi, MPUAATHOMY JUIS X BUKOPUCTAHHS
3a TIPU3HAYCHHSIM.

4.4.18. HanmaBatu Kiienty moctynm no CeiidiB mpoTsrom omepaimiifHoro yacy baHka, a TakoX IOBEPHYTH
Homy MaiiHO, BmiydeHe bankom i3 CelihiB y BHMagkax, BU3HAYCHHX YMOBaMH JIOTOBOPY, Y pa3i HaJEKHOTO
BUKOHAHHS yciX 3000B’s3aHb Kitienta 3a num JloroBopoM, y TOMy 4YMCII IIOJO CIUIATH INTpPaHHMX CAHKIH Ta
BiJIIIKOTyBaHHS BapTOCTi 3aMKiB CelidiB i BuTpaT baHka Ha 3aMiHy Takux 3aMKiB (30ipmeHnx Ha cymy 11JIB).

4.4.19. He posrononryBaTtu iH(popmariro moao Kiienra, sika crana Biomoro baHky y 3B’S3Ky 3 YKIaIEHHIM 1
BUKOHaHHAIM J{0OrOBOpY 1 MiCTUTh OaHKIBCHKY Ta€EMHHIIIO (Y TOMY YHCHi iH(OpMallio MO0 MPOBEACHUX ONepalii 3a
[Morounnmu, HdenosutHumu i KaptkoBumu paxyHkamu, Paxynkamu aist oOciyroByBanHs Bknanis, CremiadbHUMH
paxyHKaMH), 32 BUHATKOM BHIIAJKiB, BU3HAYCHUX 3aKOHOJABCTBOM Ta/ab0 Y MOBaMH JIOTOBOPY.

4.4.20. Hane>xxHuM YMHOM BHKOHYBaTH iHIII 3000B’si3aHHs baHKy, BH3HA4€HI MIIOYMMH IOJIOKEHHSIMHU
3aKOHOJaBCTBA, Y TOMY WYHCIi HOPMAaTHBHO-TIPABOBUMH akTamu HarioHanbHOTO OaHKy VYKpaiHw, i YMoBamu
JIOTOBOPY.

4.4.21. BxwuBatu 3aXOMiB MIOJ0 BCTAHOBJICHHS JKEpEN MOXOKEHHS KOIITIB y HAliOHANBHIA Ta 1HO3EMHIN
BANIOTaX Yy BUMAJKaX, epe10aueHnx 3aKOHOJABCTBOM 3 ITUTaHb (PiHAHCOBOTO MOHITOPUHTY, TIcCTIs 3apaxyBaHHs iX Ha
CrienianbHui paxyHOK. 3a pe3ysibTaTaMH 3AIHCHEHHS TaKMX 3axoliB baHK BkuBae Iii 3 ypaxyBaHHSIM IIOJIOKEHb
3aKOHOJABCTBA 3 MUTaHb (JiIHAHCOBOI'O MOHITOPHUHTY.

45. VYci nii, ki 3ritHo 3 YMOBaMu JOTOBOPY NOBWHHI BUMHSTHCS JleparensiMu, € 3000B’sI3aHHIMU
KitienTa, y 38’s13Ky 3 uuM KitieHT OBHHEH 3a0€3MeUNTH HAJICKHE IX BUKOHAHHS.

4.6. HeBxmoueHHsa 10 1i€i ctaTTi YMOB JOroBOpPY OKpeMHX mpaB i 000B’s3kiB CTopiH, 110 BHU3HAuYCHI
3aKOHOJ]ABCTBOM, IHIIUMH CTATTSMH YMOB JIOTOBOPY 1 JOJaTKaMd JI0 HHX, a TaKOXX ITHUCbMOBHMHU 3asBaMH,
ckiagieHnMu KitieHToM y BIJTIOBITHOCTI 10 YMORB JIOTOBOPY Ta MOTOJKCHUMU BaHKOM, )KOJHUM YMHOM HE OOMEXKYE
BiJITIOBi/IHI TIpaBa i He CKACOBY€E HEOOXiTHICTh HAJIEKHOTO BUKOHAHHS BiMOBIAHUX 000B’SI3KIB.

4.7. TlpaBa i 000B’s3kH KOHOI 31 CTOpiH, BU3HAYE€HI YMOBaMH JIOTOBOPY, € CHIBPO3MIpHUMH 3 MpaBaMu i
o0oB’si3kamu  iHmMOI CtopoHu. Y 3B’s3ky 3 1uM, s koxHOi 31 CTOpIH HE CTBOPEHO HECTpaBEeIUIMBUX 1
JUICKpUMIHAIIIHHUX YMOB, SIK1 O MMOTripuIyBaiy i cTaH CTOCOBHO iHIIOT CTOPOHH.

5. 3ano6iranus JeraJjizanii (BixMUBaHHIO) T0X0AiB, 0JePKAHUX 3JTOYUHHUM HLISIXOM,
(dinaHcyBaHHIO Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIOIZKEHHS 30poi MACOBOT0 3HUILEHHSI

5.1. Kiuient, yknaBmu Jloroip, miaTBEpIKYye AOCTOBIPHICTb, MPAaBAMBICTH Ta TOYHICTH HAAAaHOI HHUM
iH(opMaltii/maHux, sika/sKi BigoOpakeHa/-1 B 3asiBaX, aHKETaxX Ta IHIIUX JOKYMEHTaX, 0 OyJIu MHiAnucaHi HUM Ta/abo
HazaHi 1o banky 3 meroro yknagenss Jorosopy.

5.2. B pasi 3amian/oOMiHy (B T.4. B 3B’A3KY i3 3aKiHUEHHSM CTPOKY (IPUIHMHEHHS) 1ii) JOKYMEHTIB, fKi
Oynu HanmaHi no baHky, BTpaT iX YMHHOCTI, BW3HAHHS HEIIHCHUMHU) a00 OTPUMAHHS IHINMX JIOKYMEHTIB, B T.4.
BKJICIOBaHHS B TIACTIOPT I'POMaITHUHA YKpaiHu QOTO Ticiist JocarHeHHs 25- Ta 45-piuHoro Biky, KitieHT 30008’ s13aHmi
HaJIaTH aKTyalbHi JOKyMEHTH 10 banky npotsrom 5 (1’sti) pobounx AHIB 3 MOMEHTY HACTaHHS MOJii.
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5.3. Kiient 3000B’s3aHHI MOBIZOMUTH BaHK PO HACTaHHSA CYTTEBUX 3MIH y HOro misiIbHOCTI (1HIION
iHpopmarii, mo HagaBanacst Kinientom banky) npotsirom 5 (1’sTH) poO0YMX AHIB 3 MOMEHTY HACTaHHS TaKUX 3MiH.

5.4. Kiient 3000B’a3aHuii HajaBaTH Ha 3anuT baHKy (MMchbMOBHUI a00 ycHHUH) iHpOpMAIiIO Ta TOKYMEHTH,
axi bank mae paBo BuMarartu Binx KimieHTa: JOKyMEHTH 1 BiTOMOCTi, HEOOXIHI AJIs 3MIMCHEHHS HAIEXKHOI TePEeBipKI
Kimienta, B TomMy wumcmi Woro imentudikamii, Bepudikarii, aHamizy Ta BHUSABICHHA (PiHAHCOBHX oOrmepariid, 1o
HiANAraloTh (iHAHCOBOMY MOHITOPHHTY, JOKYMEHTH, SIKi HEOOXigHI IJIsl CIIPOCTYBaHHS a00 MiATBEPHKEHHS Mig03p
MO0 3MiMCHEHHS KiIi€HTOM (hiHAHCOBUX OIeparliii, sKi MICTATh O3HaKW (IKTHBHOCTI, Ta iHIN IepexbadeHi
JIOKYMEHTH Ta BIIOMOCTI BiAOBigHO 10 3akoHy Ykpaiau «IIpo 3amobiranHs Ta mpoTHAiO Jeranizamii (BiIMHBaHHIO)
JOXOMIB, OJCPKAHUX 3JIOYMHHUM IUISIXOM, (iHAHCYBaHHIO TEpOpH3MY Ta (piHAHCYBaHHIO PO3IMOBCIOJDKEHHs 30poi
MacOBOTO 3HUILEHH», TPOTATOM 5 (11’siTH) poOouMX AHIB i3 JHsI, Ko KiieHT oTpuMaB Takuii 3anuT Bin banky.

5.5. bank, sk cy0'ekT mepBUHHOTO (PIHAHCOBOTO MOHITOPUHTY, BIiJIMOBJISIETECS BiJl BCTAHOBIICHHS
(minTpumanHs) AinoBux BigHocuH 3 Kitientom / BigMoBisie KitieHTy y BIIKPUTTI paxyHKiB (0OCIyroByBaHHi), Y TOMY
YHUCTl IUISIXOM PO3ipBaHHA MIJOBUX BiIHOCHH, 3aKPUBAE€ PaxyHKW / BiIMOBISETHCS BiJ MpOBeNEHHs (iHAHCOBUX
omepariiii y pasi:

1) sxmro 3miticHeHHs imeHtrudikarii Ta/abo Bepudikarii KiieHra, a Takok BCTAaHOBJICHHS JaHUX, IO JAOTh
3MOTYy BCTaHOBHTH KiHIIEBHX OceHe(illiapHUX BIACHUKIB, € HEMOXIIMBUM a00 K10 y baHKky BUHUKAE CyMHIB CTOCOBHO
TOT0, III0 0c00a BUCTYIIAE BiJl BIACHOTO IMEHI,

2) BcraHoBneHHs KIi€eHTY HENMPHUIHATHO BHUCOKOTO PH3WKY abo HeHamaHHs KiieHTOM HEOoOXimHWX i
3aificHeHHsI HaeKHOI repeBipku KilieHTa TOKYMEHTIB 4 BiIOMOCTEH;

3) nomanns KnientoM um #oro npeacraBHuKoM baHky HenocToBipHOI iHpOpManii abo moganHs iHpopmarii 3
METOI0 BBe/IeHHsI banky B omaHy;

4) sxmio 3aificHeHHs ineHTH]IKaIil ocodwn, Bix iMeHi ab0 B iHTepecax SKOi MPOBOAMTHCA (piHAHCOBA OTEpPaIlis,
Ta BCTAHOBJICHHS 11 KiHIIEBOTO OcHediliapHOro BiIacHuKa ab0 BUTO00ACPKYBada (BUrogoHa0yBaua) 3a (hiHaHCOBOIO
OTIepAIli€r0 € HEMOXIIMBUM.

5.6. bank, Mae mpaBo BiIMOBUTHCS BiJl IPOBEACHHS Mi103pisiol piHAHCOBOI omepartii.

5.7. KiieHT po3yMie i HHM MOTOKYETBCS 3 THM, IO baHK € Ccy0’e€KTOM MepBUHHOTO (PiHAHCOBOTO
MOHITOPHHTY 1 3000B’s13aHUH 30epiraTd Ta HaJaBaTH Ha 3alHT BiANOBIIHHX CYO'€KTiB Jep)kaBHOTO (piHAHCOBOTO
MOHITOPHHTY B 00Cs3i, JOCTAaTHROMY IIJIsl BITHOBIIEHHSI iH(OpMaIlii o0 KOHKPETHUX (hiHAHCOBUX orepariii (y ToMy
yuclai y pas3i HEoOXiAHOCTI HaJaHHS SK JIOKa3d y KPUMiHAIBHOMY MpPOBAKCHHI) JOKYMEHTH (y TOMY YHCIHI
€JICKTPOHHI), X KOMIii, 3aIKCH, JIaHi, iHhOpMAIit0 100 3aXO0/iB, BYKHUTHUX 3 METOK BUKOHAHHS BUMOT 3aKOHOJ/aBCTBA
y cdepi ¢iHAHCOBOTO MOHITOPWHTY, 30KpeMa MIOJ0 3MIMCHEHHS HaiexHoi mepeBipku KiieHTiB (y ToMy umcmi
ineHTudikarii Ta Bepudikamii mpeacTaBHUKIB KIIEHTIB, BCTAHOBIIEHHS X TTOBHOBAXKEHB), & TAKOXK YCI JOKYMEHTH, 110
CTOCYIOTBCSl JUIOBUX BigHOCHH (TipoBeneHHs (inaHcoBoi omeparii) 3 Kiientom (BKIIOYarO4w JijOBY, 30Kpema
BHYTPIIIHIO, KOPECMOH/IEHIII0, JUCTYBaHHS, 3BiTH, 3allUTH, PE3yJbTaTH OYAb-SIKOTO aHANI3y IiJ 4Yac 3iiCHEHHS
HAJIOKHOI TIEpEBipKU KIieHTa). baHK MoXe BXHMBATH 3aXOMdiB MIOAO akTyamizamii manmx npo KirieHta numsixom
BUKOPUCTAHHS JIUCTAHI[IMHUX CHUCTEM OOCIYrOBYBaHHS, 3ac00iB €JNEKTPOHHOI TOINTH 13 3aCTOCYBaHHSM
kBastipikoBanoro enektponHoro mianucy (KEIT) / ym1ockoHaICHOro eleKTPOHHOIO MiAMHCY, Telne(OHHOrO 3B'S3KY,
KoHTaKT-1IeHTpY, IHIINX TUCTAHIIHHAX KaHATIB 3B'I3Ky B MEXKaxX TEXHIYHUX MOXKJIMBOCTEeH baHKy.

6. Binkputrs, o6cayropyBanns i 3akpurts [lorounux, KaprkoBux paxynkiBi CneniaibHux
PaxyHKiB.

6.1. Ilorouni, Kaprtkosi i CrienianbHi paxyHKH MOXKYTb BiAKPUBATHUCS BUKJIIOYHO JUIS TAKUX LIJICH:

- Tlorouni paxyHku — Juisi BaacHuX motped KiieHTta (Taki paxyHKH 3a0OpOHSETHCS BUKOPUCTOBYBATU IS
MIPOBEJICHHS OIepalliid, MOB’s3aHMX 31 37ilicHeHHAM HesanexxHol mnpodeciiHOl MiSIBHOCTI 1 MiAIPUEMHHUIIBKOT
TUSTBHOCTI);

- KaprkoBi paxynku — uist BnacHux norpe6 KiieHra (Taki paxyHKH 3a00pOHSEThCS BUKOPUCTOBYBATH JUIS
MIPOBEJICHHS OIepalliid, MOB’s3aHMX 31 37ilcHeHHAM HesanexxHol mnpodeciiHOl MiSJIBHOCTI 1 MiAIPUEMHHUIIBKOT
JiSUTBHOCTI);

- CrenianbHi paxyHKH — 751 OTHOPa30BOro (CreniaisHOro) J0OpOBIIBHOTO ASKIapyBaHHS.

6.2. 3 meroro BinkputTTs kKoxHOro [lorounoro Ta/abo KaprkoBoro paxynka ta/abo CriemiaabHOTO paxyHKY
Knienr noBunen moxatu 1o banky 2 (1Ba) NpUMIpHUKHM BiANMOBiAHOI 3asBM NMPO HaJaHHS BaHKIBCHKOI MOCIyrH 3
BIIKpUTTS. Ta oOcimyroByBaHHs [loTounoro/KaprkoBoro paxyHky/CreniaJsHOrO paxyHKy, CKIafeHoi 3a (opmoro,
BH3HA4Y€HOO baHkoM.

6.3. 3a Bumorow banky KiieHT 3000B’s3aHUI J10OJaTKOBO 10 3asB PO BIJKPUTTS PaxyHKIB HaJaBaTH
JIOKYMEHTH 1 BiJIOMOCTi, sIKi 3rigHO 3 BHUMoOTraMu 3akoHojaBcTBa i [lpaBun banky HeoOximni mns Imentudikarii,
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Bepudikanii i BuBuenns Kiienrta, a Takox a1 BKUTTS BaHKOM IHIIMX 3aXO[IiB, CIIPIMOBAHUX Ha 3aroOiraHHsS Ta
MPOTHIII0 Jieramizallii (BiIMUBaHHIO) JOXOJIB, OJCPKAHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBAHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOIKEHHSI 30p0Oi MacoBOro 3HHMIIEHHS. KI€HT M0JaTKoBO A0 JOKYMEHTIB ISl BiAKPUTTS
CrientiaTbHOTO PaxyHKY TOJIA€ aHKETY Ta 3asBY, CKIaJeHUX 3a ¢opmoro, Bu3HadeHoto [loctanoBoro HamioHamsHOTO
Oanky Ykpainu Bix 05 cepmast 2021 poky Ne§3.

6.4. 3a BigcyTHOCTI 3ayBayKeHb A0 HalaHOi KieHTOM 3asBM MPO BiAKPUTTS paxyHKa Ta IHIINX JOKYMEHTIB i
BITOMOCTEH (AKIIO BUMAraiocs iX HaJaHHS), a TAaKOXX 3a BIACYTHOCTI MIACTaB ISl BIAMOBH Bill BiIKPUTTA HOMY
BiJIIOBITHOTO paxyHKa, BU3HAUYEHUX 3aKOHOAAaBCTBOM Ta/abo [Ipasunamu banky, bank:

- Bigkpusae Kiienty Bianosigno [Torounuii abo KaptkoBuii paxyHok abo CnenianbHuil paxyHOK;

- 3amoBHIOE y 2 (ABOX) MpUMIpHHUKaX Takoi 3asBH po3ain «Bigmitku banky», y ToMy 4ucii 3a3Ha4ae HOMeEp
paxyHKa 1 gaty Horo BiIKpUTTS (3a MiAMMACaMH YIMOBHOBaXEHHX MPEICTaBHHUKIB baHKy, CKpITUIGHUMHU BiIOUTKOM
nevyatku banky);

- mnoBeprae Krmienty | (oguH) NpUMIpHUK Takoi 3asBH 13 3alOBHEHUM po3ainoMm «BiamiTku banky»
(Hame)XHUM TIATBEPKEHHSIM TaKOro MOBepHeHHS € migmuc Kiienta mix BiAMOBITHOIO HOTO BIAMITKOIO y 3asBi,
HIPUMIPHHK SIKOT 3aUIIa€eThes y baHky).

6.5. Howmepu [Totounux i KapTkoBux paxyHkiB MOXyTh OyTH 3MiHEHI BaHKOM B 0IHOCTOPOHHBOMY MOPSIKY
(6e3 HeoOXximHOCTI OoTprMaHHs 3ronu KiieHTa Ha BHeCEHHs BinnoBigHWMX 3MiH). [Ipo 3miny HomepiB [loTounux i
KaprroBux paxyskiB bank moinommsie KiieHTa y mopsaxky, BCTAHOBICHOMY YMOBaMH AOTOBOPY (i3 3a3HAUEHHIM Y
TaKUX TOBIIOMJICHHSAX, Y TOMY YHCIi, HOBHX HOMEDIiB TaKMX PaxyHKiB i JaT, 3 SKUX BOHH 3aCTOCOBYIOThCS). 3
MoMeHTY 3MiHHM HomepiB [loTounux i KapTkoBHX paxyHKiB HOMEpW TakMX PaxyHKiB, 3a3HayeHi baHKoM y 3asBax
KiienTta mpo X BiIKpUTTS, 0 yBard He MPUIMAIOTHCS.

6.6. OO6mix xomriB Ha [lorounnx, KapTkoBux Ta CriemianbHUX paxyHKax 3IiHCHIOEThCS baHKOM y BamtoTi
TaKUX PaxyHKiB.

6.7. 3a Ilotounmmu i KapTkoBuMHU paxyHKaMH MOXYTh 3IIHCHIOBATHCS BC1 BUIU PO3PAaXyHKOBO-KaCOBUX
omeparliii, Bu3HaueHi 3aKOHOJABCTBOM, IMPaBIJIAMH IUIATLKHUX cucTeM, [IpaBumamn banky i YMoBamu moroBopy,
OKpiM omepamiii, 37iiCHEHHs SKHX 3a00pOHEHE, OOMEKEHE TOIIO 3TigHO 3 3aKOHOAABCTBOM (y TOMY YHCIHI
3aKOHOAABCTBOM Yy cdepi OaHKIBChKOI HisUIbHOCTI, y cdepi 3amobiraHHs Ta MpOTHAIl Jeramizamii (BigMHBaHHIO)
JIOXOJIIB, OJIEP’KaHUX 3JOYMHHUM MUIAXOM, (DiIHAHCYBAaHHIO TEpOpH3My Ta (DiHAHCYBaHHIO PO3MOBCIOJKEHHS 30poi
MacoOBOTO 3HHIIECHHS, y cepi BaIIOTHOTO PETyIIOBAHHS TOILO), MPaBUIaMU IJIaTIHXHUX cucTeM, [IpaBunamu banky i
‘YMoBaMu JI0roBopy.

6.8. PospaxynkoBo-kacosi omnepariii 3a [lorounnmu i KapTkoBruMu paxyHkaMu 3MiHCHIOIOTBCS 32 YMOBH iX
HAJIOKHOTO 1HILIIOBaHHA, Yy TOMY 4YHCIi 3 JOTPUMAaHHSM BHUMOI, BCTAHOBJIEHMX 3aKOHOJABCTBOM, HpPaBHIIAMH
IaTKHUX cucteM, [IpaBunamu Banky i YMoBaMu J0TOBOpY, a TaKoX (SKIIO 1€ BUMAaraTUMEThCs) — 32 YMOBH
HajgaHHS 10 baHKy J0IaTKOBO 10 JIOKYMEHTIB Ha Iepeka3 YCiX IHIIMX JOKYMEHTiB, HEOOXiTHUX JJIsi BUKOHAHHS
BiJINIOBITHUX OTIEpaIliii.

6.9. TlonoBuenns [Torounmx i KapTkoBHX paxyHKiB MOXe 3/ilCHIOBATHCS Y O€3rOTIBKOBiH i TOTIBKOBIiH
(hopmax.

bank 3xilicHI0€ 3apaxyBaHHS KOIITIB, IO HAMIHNUTM JUIs NMONOBHEHHS [lOTOYHMX paxyHKIB, y I€Hb iX
Haaxo keHHs 10 banky a0o HacTynmHOro baHKIBCHKOTO JIHS.

Bank 3piiicHIOE 3apaxyBaHHs KOUITIB, [0 HAIIAIIIIH AJIS TOTIOBHEHHST KapTKOBHX paxyHKiB:

-y JeHb 3JiiCHeHHs omepanii 3 MOMOBHEHHS KapTKoBOro paxyHKa, SIKIIO IO ONEpalil0 BUKOHAHO HE
mizHime 12:00 barkiBCchKOro HS (32 BHHATKOM OCTaHHBOTO baHKIBCHKOTO JHS MICAIS) Y MeKax cuctemu baHky;

- He mi3Himie neprioro bBaHKIBCBKOIrO [HS, HACTYITHOTO 3a JIHEM 3JIMCHEHHS oOImepallii 3 IMOMOBHEHHS
KapTtkoBoro paxyHka, sKIIO 110 ornepaiito BukoHaHo micias 12:00 BankiBcbkoro aHs a0o B ocraHHil BaHKiBChKUEH
JISHb Micsis, a00 Yy BUX1THUI YU CBATKOBHIA JICHD;

-y JeHb HQJIXOJDKEHHs KOmTiB 70 banky abo HactymHOro BaHKIBCHKOTO JIHS, SIKIIO KOIITH MEpeKa3aHo 3
IHIIMX OaHKIB.

6.10. bank 3xilicHIOE 3apaxyBaHHS KOWITiB, o Hagiduwm Ha [lotouni i KapTkoBi paxyHKH y SIKOCTI HeHCI],
CoLiaIbHOI JONIOMOTH Ta iHIIMX BH3HAUYEHUX 3aKOHOAABCTBOM COLIaJIbHUX BHUIUIAT, CTUINEHII1, 3apo0iTHOI miaTu Ta
IHIIMX BUTUIAT Y MeXaxX 3apIijiaTHOTO MPOEKTY 3 TOTPUMAaHHIM BiJIIOBITHUX BUMOT 3aKOHOJIABCTBA 1 YMOB JIOTOBOPIB,
yKiageHux baHkoM 3 MeToro 3AificHeHHS TakuX IUiarexisB (y TOMy YHCIi JIOTOBOPY HpO peaiizauiio 3apIiiaTHOro
NPOEKTY), SIKi CTOCYIOTHCSI MOPSAKY 3AIMCHEHHS BiANOBITHHMX IUIATEXiB (y TOMY YHCIi 3 ypaxyBaHHSIM CIIHCKIB,
BIIOMOCTEH TOIIO, OTpUMaHuUX baHKOM 3 MeTOK0 3aiHCHEHHs BiINOBIAHMX IUIaTeXiB). baHk Mae mpaBo He
3apaxoByBartH BianoBiaHi komty Ha [Torouni i KapTkoBi paxyHKH, 30KpeMa, Y TAKHX BUTAIKAX:
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- iadopmallis, HaBeIeHAa B OTPUMAaHWX baHKOM CITHCKax, BiJOMOCTSX TOINO, HE BIATIOBITa€ PEKBi3UTaM
BIJIMOBIHNUX PaXyHKIB;

- no banky Hagilinna indopmaris, 0 HAIEKHUM YHHOM MiATBEpIKYye cMepTh KiieHTa, BH3HAaHHS HOTO
0e3BiCHO BiJICYTHIM 200 OTOJIOMIEHHS HOTO MTOMEPIIAM;

- 1o banky HanmidIIIO 3BEpHEHHS BiATIPAaBHUKA KOIITIB 3 BUMOTOO HE 3[IIHCHIOBATH TaKi 3apaxyBaHHS,

- B IHIIMX BUMAJKaX, BCTAHOBJICHUX 3aKOHOAABCTBOM Ta/a00 BiJIMOBITHUMU JIOTOBOPaMH.

6.11. bank 3milicHIOE 3apaxyBaHHs (OJJHOPa30BO) IPOIIOBHX KOIITIB Y HaliOHAJIbHIA Ta 1HO3EMHIH BanroTax
Ha CrierianbHAN paxyHOK y TOTiBKOBiH ¢opMi. bank Mae mpaBo BigmMoBuTH KilieHTYy y BHECEHHI TOTIBKOBUX KOIITIB y
HAI[IOHAJIBHIM Ta 1HO3eMHIN BamtoTax Ha CremiadbHHMI paxyHOK, SIKIIO TaKi TOTIBKOBI KOIITH MarOTh JDKEpena
MOXOJPKEHHSA 3 KPaiHu, BKa3aHOI JepKaBOIO — arpecopoM.

6.12. bank mpwuiiMae 0 BUKOHAHHS JJOKYMEHTH Ha Tepekas (y TOMY YHCIHi JJOKYMEHTH Ha TiepeKa3 FOTIBKY i
PO3paxyHKOBI JOKYMEHTH) 3a YMOBH, SKIIO TaKi JOKYMEHTH Ta IHINI JOKYMEHTH, HEOOXigHI IS BHKOHAHHS
BIMOBIAHUX onepauiid, opopmieHo (y TOMy YHCHi 3a 3MICTOM i ()OPMOIO) BiAMOBITHO O BUMOT, BCTAHOBJICHHUX
3aKOHOJABCTBOM, IpaBWIaMH1 IUIATLDKHUX cucTeM, [lpaBunamu banky 1 YMoBamu 1oroBopy.

6.13. bank mpuiiMae JOKYMEHTH Ha Iepekas (y TOMy YUCIli JJOKYMEHTH Ha TepeKa3 TOTIBKH 1 pO3PaXxyHKOBI
JOKYMEHTH) 10 BUKOHaHHsI KO)KHOTO baHKiBCBKOTO ITHS y Mexax onepauiiiHoro yacy baHka, a 3a HasBHOCTI y banka
HEOOXiHUX ISl IIBOTO MOYJIMBOCTEH, 3aC00IB 1 pecypciB — TaKOX i mo3a onepauiiiHuM 4acom banky Ta B iHII AHI.

6.14. JloxymeHTH Ha mepeka3 (y TOMY YHCIi JOKYMEHTH Ha TepeKa3 TOTiBKHU 1 pO3paxyHKOBI JOKYMEHTH ), 10
HaniiayTe 1o banky mpotsirom omepatiiiHoro yacy banky, baHk BUKOHYE y JieHb OTpUMaHHS TaKHX JOKYMEHTIB 200
HacTynmHoro baHkiBchkoro nHs. baHk Moke BUKOHYBaTH AOKYMEHTH Ha MepeKa3 3 ypaxyBaHHSM CyM, IO HAaTiHIyTh
Ha [loTouni i KapTkoBi paxyHku npoTsarom baHkiBCEKOTO THS.

6.15. bank 3anwmiae qOKyMEHTH Ha mepekas (y TOMY YHCIi JOKYMEHTH Ha TepeKa3 TOTIBKH i PO3paxyHKOBI
JOKYMEHTH) 0€3 BUKOHAHHSI, SKIIO:

- Taki JOKyMeHTH O()OpMIICHO HEHAIEKHUM YMHOM Ta/ab0 3[iMICHEHHS BIAMIOBIAHUX OTepalliii mpu3Beae 10
MopyIIeHh 3aKOHOJABCTBA Ta/a00 MpaBHJI INIATIKHUX CUCTEM, Ta/abo YMOB 10TOBOpY, Ta/abo

- HeIOCTaTHHO KOIITIiB JJIsl HAJIE)KHOTO BUKOHAHHS TAKUX JOKYMEHTIB.

6.16. KiieHT MOXe BiIKJIMKaTH CBOi JOKYMEHTHU Ha Tepekas (y TOMY YHCHi JOKYMEHTH Ha IepeKa3 rOTiBKH 1
PO3paxyHKOBI JOKyMEHTH) JHUIIE y TIOBHIA CyMi 1 JIUII€ JO MOMEHTY 3/iHiCHEHHsS baHKOM BiIIOBIAHMX Omepariiii.
Binknukanas KiieHTOM BiNOBIIHUX JOKYMEHTIB MOXKE 3IIHCHIOBATHCS JIMIIE Y TIOPSAKY, BH3HAUYCHOMY
3aKOHOIAaBCTBOM, MPaBUJIaMU TUIATOKHUX cucTeM, [IpaBuiamu banky i YMoBamu 10r0BODY.

6.17. O6cnyrosyBanna bankom KapTkoBux paxyHKIB 3miHCHIOETHCS 3a Je0€TOBO-KPEAMTHOIO IIIATIKHOIO
CXEMOIO.

6.18. OG6ciyroByBaHHs orepallil, iHilliHoBaHUX 3a KapTkoBHMMHU paxyHKam#u 3a goroMororo Kaprok Ta/abo ix
PEKBI3UTIB, 3AIMCHIOETBCS y ToMy uMchi 3rigHo 3 IlpaBunamu 3acrocyBanHs KapTok, siki € mogatkom o YMoB
JIOTOBOPY (HEBiJI’€EMHOIO X YACTHHOIO).

6.19. TlpaBo posmopsypKaHHS KOIITaMH, 10 oO0JiKoBYIOThCs Ha [lorounux i KapTkoBuX paxyHKax, MOxe
OyTu oOMeXkeHe JHIe y BUMaAKaX, BCTAHOBJIEHUX 3aKOHOIABCTBOM. lIpy boMy He BBaXaeTbcsd OOMEXEHHSIM IpaBa
Kiienra mozno po3nopsiakaHHs KowmTaMy, o 00mikoBytoTecs Ha [lotounux 1 KaprkoBux paxyHkax, BiamoBa baHky
BiJl BUMHEHHS OIepalliil 3a TAKMMH paxyHKaMH, SKIIIO Taka BiiMOBa 00yMOBJICHa HOpMaMu 3aKOHOJIABCTBA (Y TOMY
YHCIIi 3aKOHOJIABCTBA y cepi OaHKIBCHKOI AisIIBHOCTI, Y cdepi 3anodiraHHs Ta MpOTHIl Jieranizamnii (BiMUBaHHIO)
JOXOZIB, OJEPKAaHMUX 3JIOUMHHUM IUIIXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta (PiHAHCYBaHHIO PO3IIOBCIOJDKEHHS 30poi
MacoBOTO 3HHINEHHS, y cQepli BAIIOTHOTO PETYJIIOBAaHHS TOIIO) Ta/a00 TpaBHJIAMH IUIATIXHUX CHCTEM, Ta/abo
[IpaBunamu banky, Ta/ab0 YMoBamu 10roBopy (Y TOMY YHCIHI Y 3B’SI3KY 3 TUM, LIO BiJIOBiIHI KOIITH OOJIKOBYIOTHCS
Ha KaprkoBux paxyHkax sk HakommuyBanbHa cyma «Moi 3aomapkeHHsD abo SIKIIO CyMa Orepallii MmepeBullye
ABTOpH3aLiliHi JiMiTH).

6.20. 3a KapTkoBMMH paxyHKaMH MOXYTh IPOBOJUTHCS PO3PaxyHKOBO-KAacOBI omeparii, 10 3TiIHO 3
npaBWIaMU TUIATDKHUX cucteM Ta/abo [lpaBunmamm BaHKy CynpoBOIDKYIOThCS OJOKyBaHHSM KomTiB. Komrw,
3abnokoBaHi Ha KapTkoBHX paxyHKaxX, HE MOXYTb BHKOpHcTOBYBatucsi KiientoM (y ToMy wmcii, IS 34iHCHEHHS
1HIINX PO3PaxyHKOBO-KACOBHX OIepalliil) 10 MOMEHTY iX po300KyBaHHs baHkoM.

6.21. bank mnosimomisie Kiienta mpo 3xilicHeHHst omepariiii 3a [lotounmmu i KapTkoBumE paxyHKamw,
3aJIMILIKY KOIITiB Ha TaKUX paxyHKax, cyMu TexHiuHoi 3aboproBaHocTi, 3a00oprosanocti 3a KpenuTtom i nponenramu
3a kopuctyBaHHs1 Kpenurom, iHmoi 3a60proBaHocTi 3a JloroBopom y Taki criocoou:

- [UIIXOM HaJaHHS BiAMOBiAHOI iH(OpMamii 3a monoMoror CHCTEM AMCTAHIIIHOIO 0OO0CIyrOBYBaHHS,
Mo0GineHux npucTpoiB, bankomartiB Ta IHpoOpManiiHO-TpaH3aKIIHHUX TEpMIiHANIB y MexaxX iX (yHKIIOHAJIbHUX
MOXUIMBOCTEH (y UeKax i Ha iX eKkpaHax);
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- mosxoM (opMmyBaHHS 1 HamaHHS BUMHMCOK 3a IloTounumu,KaptkoBumu 1 CriemiaIbHUME paXyHKaMH Ha
migcTaBl BIANOBIAHUX 3anuTiB KitieHTiB.

VY uekax i Ha ekpanax bankomatiB Ta IHpopmaniiHO-TpaH3aKIIHHUX TEPMIHATIB, a TAKOK Yy BHITUCKax 3a
[Hotournmu 1 KapTkoBuME paxyHKamMu MOXe JOJATKOBO 3a3HadaTHCs Oy/bp-sKa iHIA iH(OpMaIllis, IO CTOCYETHCS
npaBoBigHOcHH CTopiH 3a J[OrOBOpOM Ta IHIMMMH JOTOBOPAMH, YKJIaaeHUMH MK CTopoHaMu (y TOMY YHCII MO0
3MiHH YMOB JIOTOBOpY, I10A0 3MiHM HoMmepiB [loTounnx i KapTkoBuX paxyHKiB, HI0Z0 3MiHM YMOB 3aCTOCYBaHHS
Kaprok i ix pexBi3uTiB, 010 BUMOT Ipo noBepHeHHs KapTok (okpiM LludpoBoi kapTku) TOIIO).

6.22. V pasi, skmo KiieHT 3 OyJp-IKHX NPUYUH HE OTPUMAaB iH(POPMAIIIO TPO 3AIMCHEHHS Omepariii 3a
[Horounnmu i KapTkoBuUMH paxyHKamH, 3aJUIIKA KOIITIB HAa TaKUX paxyHKax, cyMH TexHi4HOI 3a00proBaHOCTI,
3aboproBanocti 3a Kpenutom i mporeHTamu 3a KopucTyBaHHS Kpeautowm, iHImIoi 3aboproBanocTi 3a Jlorosopom (y
TOMY YHCHi Y 3B 53Ky 3 TUM, 1110 KitieHT He KopucTyBaBcs CucreMaMyl TUCTAHIIMHOTO 00CITyroByBaHHs, MOOTEHUMU
npucTposMu, bankomatamu ta [HQOpManiiiHO-TpaH3aKUIHHIMK TEpMiHAJIAMH, a TaKOXK HE 3BepHYBCS 10 banky 3a
BunrickamMu 3a [lorounumu i KapTkoBuMHU paxyHKamu) BBaXKaeTbcs, 110 000B 530K BaHKy 100 TOBiAOMIICHHS
Kiienty BignoBimuHoi iH(opmamii € BHKOHAHMUM (32 BHHATKOM BHWMAJAKiB, Koim KIlieHT He 3Mir oTpUMard TakKy
iH(dopmariito 3 BUHU baHKy).

6.23. KiienT 3000B’s13aHMi1 HerallHO MOBiOMIIATH baHKy y ECEMOBIH GopMi PO yci BUSIBICHI HETOUHOCTI,
NOMWJIKH TOIIO Yy TIOBIIOMIICHHSX Ta I1HIIMX JOKyMEHTax baHKy, SKi CTOCYIOThCS 3IIHCHEHHX oOIlepalii 3a
IMotourammu, KapTtkoBumu paxyHkamu i CremiadbHAMH paxyHKaMH, 3QJIHMIIKIB KOINTIB Ha TaKWX paxyHKaX, CyM
Texuiunoi 3aboprosanocti, 3aboproBaHocTi 3a KpeauroMm i mporeHTamu 3a KopucTyBaHHs Kpeaurtom, iHIIof
3aboproBaHocTi 3a JloroBopom. Y pasi, sikmo bank He oTrpumae Bin KiieHTa Taki mOBiZOMIIEHHS Y TMCEMOBIH (opmi,
BBaXKAEThCA, MO KITieHT MiATBEpANB HOCTOBIPHICTH BIJOMOCTEH, IO MICTITHCA Y BIAMOBITHUX AOKyMeHTax baHKy (y
TOMY YHCII 010 3aMumiKiB KomTiB Ha [ToTounnx,KapTkoBux i CrienmiaabHUX paxyHKax Ta CyM 3a00pTOBaHOCTI).

6.24. bank 3akpuBae Ilotouni i KapTkoBi paxyHKHM 3a HasBHOCTI JJIsl LBOTO IifICTaB, BH3HAYEHUX
3aK0HOAAaBCTBOM Ta/ab0 YMoBaMu JOTOBOPY (Y TOMY YHUCIHI y pa3i posipBanHs JloroBopy). bank Mae mpaBo 3akpruBaTi
IToTtouni i KapTkoBi paxyHKH y pasi, SKIIO OIepamnii 3a TAKUMH paxyHKaMu He 3IiHCHIOIOTHCS MPOTIroM 3 (TPhOX)
POKIB Mifpsi/ i Ha HUX HEMA€E 3aJIHIIKiB KOIITIB.

6.25. V Bunangkax orpumanus Bij Kiienra 3asB mpo BigMoOBY Bif oTpuMaHHS BaHKIiBCBKHX MOCIYT OO
3akpuTTa [loTouHMX paxyHkiB baHk 3akpuBa€ BiANOBiAHI paXyHKH Yy J€Hb OTPUMAaHHS TAKUX 3asB 3 ypaxyBaHHIM
yMoB [lorosopy.

6.26. V Bunangkax orpumManHs Bij Kiienra 3asB mpo BigMOBY Bifi oTprMaHHS BaHKIBCBKHMX MOCIYT IOJIO
3akputTs KapTkoBux paxyHkiB baHk 3akpuBae BiAIOBiIHI paXyHKH:

-y JIeHb OTPUMAaHHS TaKuX 3asB — KO Ha KapTKoBUX paxyHKax He OOJKOBYIOThCA 3a0j0koBaHi bankom
KoIITH; 2060

- mpotaroM 30 (TpUILATH) KalE€HAAPHUX [HIB, HACTYIHHUX 32 JHEM OTPUMAaHHS TaKMX 3asiB — SIKIIO Ha
KapTkoBux paxyHkax 001iKOBYIOTHCS 3a0510K0BaHi baHKOM KoIITH.

6.27. V Bcix BHUMaakax J0 MOMEHTY 3akpUTTs [loTounmx i KapTkoBuX paxyHKiB MaiOTh OyTH TpOBEJICHI
3aBeplialibHI Omepallii 3a TaKMMH paxyHKamu, noramieHi TexHiuna 3a00proBaHicTh 1 3a0oproBaHicTh 32 Kpenutom,
CIUIa4eHi MMPOLEHTH 3a KopucTyBaHH Kpenurom. J[o MOMEHTY MpoBeieHHS 3aBepIlAIbHUX ONEpaLii 3a paxyHKaMH i
BUYMHEHHS YCiX 3a3HaueHuX Jiil baHk mae npaBo He 3akpuBary Binnosifni [Torouni i KapTkoBi paxyHku.

3aBepmanbHi omeparnii 3a [lotoynnmu 1 KapTkoBHMHM paxyHKaMH TPOBOISATHCS Ha TMiJCTaBI OKPEMHX
nopyueHs Kiienra (BiamoBimHux 3asiB Hpo BiAMOBY BiJ OTpUMaHHS bBaHKIBCBKHX MOCIyr abo poO3paxyHKOBHX
nokymeHtiB Kiienra), a 3a BiacyrHocTi y banky Takux nopydeHb KiieHTa — Ha mifcTaBi BKIIOYEHOTO 10 YMOB
JnoroBopy JopydeHHst Kimienra npo jorosipHe criucanHst komti 3 [lorounux i KapTkoBux paxyHKiB Ha BiJIKpHTHIi
bankoMm OanancoBuii paxyHok 2903 «Komitu KiIi€eHTiB 0aHKY 32 HEAIFOUMMH paxyHKaMI».

6.28. V pasi 3akpurTs 3a iHiniatuBoro Kimienta ycix Ilotounnx i KaptkoBux paxyHkis, orosip 3anumaerses
OyTH YMHHHM (y TOMY YHCJI 3 MOMJIMBICTIO BIIKPHUTTS y Horo pamkax HoBux [lotounmx i KapTkoBuxX paxyHKiB),
OKpIM SIK Y BHINAJIKY OJTHOYACHOTO 13 3aKPUTTSIM TaKHX paxyHKiB po3ipBanHs JJoroBopy.

6.29. CneuianbHMH paxyHOK 3aKpHUBaeTbcs 3a iHimiaTuBolo KitieHTa Ticis 3aBeplIEHHS MNPOLELypH
(hiHAaHCOBOTO MOHITOPHMHTY Ta MiATBEPIUKECHHS JKEpesl MOXO/PKEHHsS TPOIIOBHX KOMWTIB. Jlo MOMEHTY 3aKpHUTTS
CrierianbHOTO paxyHKy MaroTh OYTH TIPOBEJICHI 3aBEpIIajbHi Olepallii 3a TAKMM PaXyHKOM IUIIXOM IepepaxyBaHHs
KOILUTIB Ha BIACHUH NMOTOYHMH paxyHOK Kiienra, Biakputuii B OaHky Ykpainu a®o 3HsTTS KiieHTOM rpomoBux
KOIITIB. Y BUMAJIKY, SKIIO CTAHOM Ha KiHels onepamniinoro qus 31.08.2022 KiieHTt He 3BepHEThCs 10 baHKy 3 MeTOrO
3HATTS 44 TepepaxyBaHHs koiutiB, bank 3 01.09.2022 na miacraBi ymoB J{oropopy mpo JOroBipHE CIIMCAHHS Mae
NpaBo IMepepaxyBaTH KOIITH Ha MOTOYHWE paxyHok Kiienra, skwii Binkputuii B banky abo sikuii Oyne BiKpUTHI B
Banky ta 3akputn CreniaqpHui paxyHOK ITiCIIsl IPOBEAEHHS 3aBepILAIbHUX OIepalliii 3a UM PaxyHKOM.
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6.30. Bumartkosi omepaiiii 31 CremiajJbHOr0 PaxyHKY 3IIHCHIOIOTHCS JIMINE IICISA 3aBEPIICHHS MPOLCAYPU
(hiHaHCOBOTO MOHITOPUHTY Ta MiATBEepIKEeHHS KilieHTOM mKepen MOXOMKEHHs TPOMIOBUX KOLITIB HIISXOM BHAAdi
TOTiBKOIO 200 TmepepaxyBaHHs Ha 1HIIWHA BIaCHUH MOTOYHHH paxyHOK KiieHTa.

6.31. Bumoru g0 6e3neku kopucTyBanHs KapTkamu:

1) ITix gac Bumaui Kaptku barak indopmye kopuctyBada Kaptku mpo #oro mpaso 3mianTa PIN-ko.

2) PIN-kox Binomuii Tineku [epxkaremo Kaptku. Kaptku Bunyckatotscst 6e3 PIN-konsepTa. PIN-kog mo
takux Kaprkax moBimomiserses Jepskarenio nuisxoM HanpasieHHs CMC-moBinomMieHHs Ha ioro Homep MoOiiasHOTO
(pinarcoBoro) TenedoHy.

3)  Kuienr mae npaBo 3minutu PIN-kon camocrtiitHo yepe3 OaHkomat/miarikHuii Tepminan banky abo
CUCTEMY JTUCTAHIIIMHOTO O0CIYroByBaHHs (32 HASBHOCTI TEXHIYHOI MOXKIIMBOCTI) 3 OIUIATOKO MOCITYT BaHKy 3rijHO 3
nitounmu Tapudamu banky.

4) Sxmo kmient 3a0yB PIN-xox, HeoOximHo BctaHoButd HoBuii PIN-konm y Bigminenusx banky a6o
camocTiiiHo uepe3 KoHTakT-ieHTp 3rigHo 3 AitounMu Tapudamu banky.

5) 3a Oymp-skux ymoB [lepxatens KapTku 3000B’s3aHW BUYMHHTH BCE MOXIIMBE [UISI TOTO, MI00
3abe3meuntn 30epexenas cBoei Kaptku ta 30epexenns B taemHulli PIN-koxy, CVV2/CVC2 Ta iadopmamniro mpo
CrnoBo-naponb, iHmmx aanunx Kaprku, He moBuHeH 3ammcyBatd PIN-xon na [lnarikuild kaptui abo Ha iHIIMX
npeamMeTax, siki 30epirarotbest pazom 3 Kaprtkoro.

6)  3axwumiatu PIN-Kkox Bif «CTOPOHHIX OYeii» MMijl 9ac HOro BBEICHHS.

7) KopucryBarucst Kaptkoro mae npaso numie ii depxkatens. Bukopucranns KapTtku B TodIi TOproBoro
eKBalpuHTY a00 B MMyHKTi BUAa4i TOTIBKY TTOBUHHO MPOBOJUTHCS B IPUCYTHOCTI [epxkarens. 3a0opoHeHo niepenaBaTu
y kopuctyBaHHS KapTky TperiM ocobam (B T. 4. pomudam). Buxopucranus Kaptkm mpencraBaukom Kiienra 3a
JIOBIPEHICTIO 3200POHEHO.

8) IIpu TenedponHoMy 3BepHeHHI a0 banky HamaBatu iH(opMalliro, HEOOXIIHY UIS 3IIACHCHHS
[Ipouenypu imeHTH}IKAITI.

9)  Iosigomustu bank mpo Oyab-sKi Mi03pH Ta CyMHIBH, 110 CTOCYIOThCsI KapTKu.

10) [epxarensb moBuHeH 30epiratu KapTky y HETOCTYHMHOMY JUls IHIIUX OCI0 MiCIli, OKPEMO Bij JKepesn
€JIEKTPOMArHITHOTO BHITPOMIHIOBaHHS (MOOIMBHHX Tele]oHiB, TeNeBi30piB, MOHITOPIB TOIIO) Ta MAarHiTiB, , HE
npukiagat 10 Kaptku Qi3udHnX 3ycuinb (He THYTH TOIIO).

11) KuieHT MOTOMKYEThCS 3 THUM, LIO YEKH 3a ONEpallisiMd, 3/IHCHEHUMHU dYepe3 OaHKOMAaT, Ta/du
iH(opMallist 32 TAKUMH OIlepallisiMi, BKazaHa y BUHcII 3a KapTpaxyHkowm, € miaTBepIKeHHsM 3aiicHenHst KimienToM
BIJIIOBITHUX omeparlliii uepe3 6ankomar 3 BukopuctanHsMm Kaptku ta PIN-komy.

12) Kuiedt Hece BiANMOBIZadbHICTH 3a BCi omepariii, 3milicHeni 3 Kaprkamwu/pekBisutamu KapTok, 1o
eMiToBaHMMH Ji0 #oro KapTpaxyHKy, 10 MOMEHTY mojaHHs 0 BbaHky mHchMOBOI 3asiBM MPO BTpaTy/BUKPaJICHHS
Kaprku, a Takox 3a omeparii, 10 HE CYNPOBOPKYIOTHCS aBTOPH3AIIEI0 Ta 3/iHCHEHI MpoTsaroM 60 (IIecTHIeCATH)
KaJICHIapHHUX JHIB 3 JHS 3aKkpuTTs KapTpaxyHKy Ta moBepHeHHs 10 baHKy OCHOBHOI Ta BciX noaatkoBux Kaprok,
emiToBaHux J10 KapTpaxyHky.

7. JloroBipHe cnucaHHs KOIITIB Ta iHmi onepauii 3a nopy4yenusam Kiienra

7.1. 3 MeTol CBOEYACHOTO BHKOHaHHS 3000B’si3aHb Ta oruaTh nociayr banky Kiient mopyuae Banky
3MIIHCHIOBATH Ha KOPHUCTh OCTAHHBOTO JOTOBIPHE CIIMCAHHS KOWITIB 3 BiAKpUTHX Y banky paxynkis Kiienra y ctpoxw,
3a3HaueHi MUMH Y MOBaMU JIOTOBOPY Ta/ab0 BiJIMOBIIHOIO 3asBOIO PO HAJaHHS BaHKIBCHKOI MOCIYTH, y BaIOTI Ta
cyMi icHyro4oi 3aboproBaHocTi mepen bankom 3a 3000B’s3aHHsAMU Ta/ab0 3a HamaHi mociyru 3a JloroBopom abo
IHIIMMH JOTOBOpaMH, YKJaJeHUMHU Mix bankowm i KiienTom.

7.2. BiamosigHo 1o cT. 26 3akoHy Ykpainu «IIpo muiaTikHi cHCTeMH Ta repekas KomTiB B Ykpaini», Kiienrt
nopyuae banky camocTiiiHo 31ilicHIoBaTH JloroBipHe CIMCaHHS KOIITIB Y BiAIIOBIAHOMY pO3Mipi 3 HOro paxyHKiB, 110
BifKpuTi B BaHKy, y HACTYITHUX BUMaIKaX:

- 32 BUKOHaHI 3rigHo 3 JIoroBOpoM oreparlii Ta HaJjaHi OCIyry y po3mipax, nependauenux Tapudamu banky,
NPy HACTaHHI CTPOKIB CIUIaTH OOproBux 3000B‘s3aHb Kiienta nmepex bankom (K mMpoCTpouYeHMX IIATEXIB, TakK i
IUIATEXIiB, CTPOK OIUIATH SKUX HACTaB), 3000B’s13aHb 31 CIUIATH Oy/b-AKOI iHIIOT 3a00proBaHOCTI, OyIb-SKUX THIIHX
IUIaT, BU3HAUCHHUX OYAb-SKUMH JOTOBOPAaMH, YKIQJEHUMH MK HUM Ta baHKoM, B TOMy 4HcHi (ajle He BUKIIFOYHO) 32
JloroBopoM, KpeOUTHUMH JOTOBOpaMH, AOTOBOpPaMHU 3a0e3MEUeHHs, IOTOBOpaMH cTpaxyBaHHA (cnmcaHHA bankom
CyMH CTpaxoBOi BuHaropoiu, oTpumanoi KilieHTOM 3a moroBopamu cTpaxyBaHHs, 3a SKUMH baHk BHCTymnae
BUTOJIOHA0YBa4yeM) TOIIO, IOJOKEHHSIMH 3aKOHOJIABCTBA, a TAKOX Yy pa3i MOMHUJIKOBOIO 3apaxyBaHHS KOIITIB Ha
paxyHok KiieHTa Ta/ab0 3 METOIO BMIIPABJICHHS TEXHIYHWX MOMMUJIOK IIPH IPOBEICHHI MepeKasy KOIITIB, Ta Halae
npaBo banky muisixom JlorosipHoro cnmcaHHs 3 Biakputux y banky paxyHkiB Kiienta otpumaru cymy, HEOOXinHY
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JUIT TIOBHOTO BHKOHAaHHS 3000B‘s3aHb 3a JlOroBOpOM Ta BHIIEBKAa3aHHMH JOTOBOPAMH, Ta [UISi HOBEPHEHHST
MOMHJIKOBO 3apaxOBaHUX KOIUTIB Ta/abo BumpaBieHHs TexHiuHOI mommiku. [IpaBo Ha JloroBipHe crhucaHHS
BBa)XKA€ThCA TaKUM, IO Nepeinuio 10 baHky, B AeHb, HACTYMHUHN 3a ITHEM, KOJM 3000B's3aHHs 3a [loroBopoM abo
JmoroBopoM, ykianeHuM Kitieatom 3 baHkoM Ta/abo KOHTpareHTaMu, Majo OyTy BuKOHaHE KitieHTOM BiIIIOBITHO 1O
fioro ymoB (y TOMy YHKCIIi, Yy BUIAJKYy ITOYaTKy MEPioy, BCTAHOBJICHOTO JUIS MMOTAIICHHs BiIOBIIHOI 3a00proOBaHOCTI
Kitienra, abo0 BUHHMKHEHHS MpocTpoucHoi 3aboproanocti Kiienta mepexn bankom)/ ompasy micias MOMHIKOBOTO
3apaxyBaHHS KOIITiB Ha BigkpuTi B banky paxynku KiienTta. Y BUNanmKy, SKIIO TPOIIOBI KOIITH HAa BIIKPUTOMY B
banky paxynky KiieHTa BupakeHi y BaOTI iHIIIHM, HIXK BaJlFOTa TPOMIOBOTO 3000B’s3aHHsA KitieHTa 3a 10roBOpOM,
3000B’sI3aHHSI 32 SKMM HE BUKOHaHE, MNepepaxyBaHHS OTPUMAHUX TPOLIOBHUX KOIUTIB y BaliOTy TPOIIOBOTO
3000B’s13aHHs KitieHTa 3A1CHIOETHCS 3 BUKOPUCTaHHAM odiuiitHoro kypcy HBY Ha naty Takoro mepepaxyBaHHS, IS
yoro Kiient mopydae banky 3piificHHTH omepariito mMpojaXky BalllOTH 3 BIIKpUTHX B banky paxyHkiB Kiienta 6e3
JOJATKOBUX 3asBOK Ha MPOJak/00MiH BamoTu. [Jis 1iyiei [poro MyHKTY IepepaxyBaHHs TPUBHI y OyAb-Ky 1HO3EMHY
BAIIOTY Ta Oyb-AKO1 IHO3eMHOT BaJIIOTH y TPUBHIO Oy/e 31iCHIOBAaTHCS 32 0iliiHIM KypCOM TPHBHI A0 BiAMOBITHOI
iHO3eMHOI BajroTH, BcTaHoBiIeHUM HBY Ha neHp Takoro mepepaxyBaHHS; IepepaxyBaHHs OAHIE] IHO3EMHOI BAIIOTH Yy
IHITY iHO3eMHY BaJIOTy Oy/e 3IiHCHIOBATHCS Yepe3 TPUBHIO 32 KPOC-KypCOM, BU3HAYEHHM Ha MiJICTaBi odimiitHOTO
kypcy HBY;

- yV BHIIQJIKY 3apaxyBaHHs Ha BiIKpuTHH B banky paxyHok KiieHTa cymu mepekasy Ta HaJIXOJKCHHS Bij
0aHKy, 1m0 00CIyTOBY€E 0c00y, 3 paXyHKY sKOi OyB 3MIHCHEHHI TaKWil miepeKas, MOBiIOMIIEHHS PO MMOMIIIKOBUH 200
HECaHKI[IOHOBaHWH Tiepeka3 (Hamani - Iloimomuiennsi 0anky), Kiient Hamae banky nopydeHHs (mpaBo) Ha
3aificneHHst JloroBipHOTO crMcaHHs BiAMOBINHOI cyMH KoINTiB (BkazaHoi y IloBimomiieHHi GaHKy) 3 Oyab-sSKOTO
BimkpuToro B banky paxynky KiieHta Ta mepepaxyBaHHA ii Ha paxyHOK, BkazaHuil y lloBimommenHi Oanky. Take
JIOpYUYEeHHs TiansArae BUKOHaHHIO bankoM He panime natu orpumanHs [loBimomienns Oanky. Ilpum mpomy, bank
CaMOCTIHHO Ta Ha BJIIACHUH PO3CYA NpUHMAae pIlICHHS OO0 BHKOHAHHS 3rajaHoro JopydeHHs Ha JlorosipHe
CIMCAHHS;

- Y BUNAJKy 3apaxyBaHHS Ha Biakputuil B banky paxynok Kiienta cymu mepekasy 3 paxyHKY, BiIKPHUTOTO
bankom inmomy kiienty (Hanani — HeHane)xHuid MIaTHUK) Ta HAIXO/KEHHS MMCBMOBOTO MiATBEPPKEHHSI B/l TAKOTO
HenanexxHoro rmiaTHHKa MPO BIJICYTHICT iHILIATHBU 3 MOTO CTOPOHM Y 3[iHCHEHHI 3raJjaHoro mepekaly (Hamamimi —
IlinTBepmxenns kiieHta), KimieHt Hamae banky popydeHHs (mpaBo) Ha 3fificHeHHs JloroBipHOro crmcaHHS
BiZMOBiAHOT CyMU KoIuTiB (BkazaHoi y [ligTBepmkeHHi kiieHTa) 3 Oynb-akoro Bimkpuroro B banky paxynky KmienTa
Ta nepepaxyBaHHs 11 Ha paxyHoK HeHanexxHoro ruiatHuka. Take JOpYYeHHS MiUIsrae BUKOHaHHIO baHkoM He paHiiie
natu orpuManHsa [linTBepKeHHS KITi€HTa;

-y BUNAJKy 3acTocyBaHHA 1Mo banky opranamu Jlep:kaBHOi dickanbroi cnyx6u (MiHicTepcTBa MOXOMIIB i
300piB Ykpainu) mrpadHux caHkmii 3a HecruaTy KimieHToM moaatky 3 goxoaiB (i3muHHX 0OCi0, - Y PO3Mipi Takux
mrpadHUX CaHKIH, y sskocTi komneHcalii Kiienrom 30uTkiB, HaHeceHnX baHKy.

IIpn npomy, bank camoctiiiHO Ta Ha BiIacHWil po3cyl NpHUiIMae pilIeHHS MO0 BUKOHAHHS JOPYYEHHS
Kitienra Ha JloroBipHe criiCaHHS.

KiienT uum nopyuae, a bank mMae npaBo 3aiiicHIOBaTH (HEOOMEKEHY KIJIbKICTh Pa3iB):

7.2.1. JloroBipHe criucaHHs KOWTIB 3 Jemo3UTHUX paxyHKIB (y TOMY YHCIi B iHO3EMHIN BajJroOTi) y po3mipi
3aboproBanocti Kitienra nepen bankom a6o 1i ekBiBasieHTY (3 ypaxyBaHHSIM YCiX BUTpAT, IO MOKYTh BUHHUKHYTH MPH
ii moramenHi, 30inbmennx Ha cymy [1/IB), y Tomy umcini, 3a6oproBaHocti Kiienra nepea bankom 3a [TnatixHumu
TIOB1IOMJICHHSIMH, 3a00pPTOBAHOCTI 31 CIUTaTH KOMiciiiHOi BuHaropoau, TexHiuyHOi 3a00proBaHoCTi, 3a00proBaHOCTI 3a
KpenuTom i npouienTamu 3a kopuctyBaHHs Kpeanrom, 3a00proBaHocCTi 3 BiIIIKOAYBaHHS BUTpAT, oHeceHnX bankom
(30inpmennx Ha cymy I1/IB), 3i crmarn mtpadHux cadkiiii (wrpadiB 1 meHi), Oynb-SKUX iHIIUX TUIATEXKIB,
BU3HAUYEHNX YMOBaMH JIOTOBOPY Ta IHIIMMH JOTOBOPAaMH, YKIaJeHMMH MiK bankom i KiieHTOM, TONOXEHHSIMU
3akoHOonaBcTBa. Take MOTOBipHE cHMCaHHS KOWITIB baHK Mae mpaBo 3AiMCHIOBATH y BUNAAKy HACTaHHS TEPMiHY
MoraIieHHs BiAMOBIAHOT 3a0oprosanocti KiieHra (y TOMY YMCI, Y BUINAQAKY MMOYATKY MEPIOAY, BCTAHOBJICHOIO IS
moraIieHHs BianoBigHoi 3a0oproBaHocti KiieHTa, a00 BUHHUKHEHHS IPOCTPOUYeHOi 3aboprosanocti KiieHta mepen
bankom).

7.2.2. loroBipHe cnucaHHs KowWTiB 3 KapTKOBHX paxyHKiB Ha KOPUCTb IOPHUAWYHUX OCI0 — yYaCHHKIB
onmaroniiiHoT mporpamu «Pa3oMm 3a >KUTTs» y po3Mipax OnarofiifHMX BHECKIB, BU3HAYCHHX TapuU(pHHMH MaKeTaMH.
Take moropipHe cnHcaHHA KOWTiB baHk Mae mpaBo 3AiiCHIOBAaTH y BHIIQJIKY, SIKIIO BUKOHAHHS TaKUX IEpPEKa3iB €
OJIHI€I0 3 yMOB 00ciyroByBanHs Kiienta y pamkax oopanoro HuM Tapu¢HOro makery.

7.2.3. loroBipHe crnimcanHs komtiB 3 KapTkoBux paxyHkiB Ha kopucTh KiieHTa i Tperix oci0, 3a3HaueHHX
KitieHToM y mHCEMOBHX 3asiBax, HaJlaHUX Jio0 banky 3a ¢opmamu, Bu3HaueHMMHU BaHkoOM, y po3Mipax, 3a3Ha4eHUX Y
TakuX 3asBax. Take JOTOBipHE cMCaHHA KOIITiB baHk 3MiHCHIOE y TEPMiHM Ta Ha PaxyHKH, 3a3HaueHi Y BiAOBIAHUX
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3asBax KirieHta (BiamoBimHi mUCHMOBI 3asBu KirieHnTta, Hamani 10 baHKy, BBaKalOThCS HEBIJ EMHUMH YaCTHHAMHM
loroBopy).

7.2.4. JloroBipHe ciMcaHHs KoWTiB 3 KapTKOBUX paxyHKiB Ha KOopucTh opraHiB [lenciiiHoro donny Ykpainn
Ta opraHiB MiHicTepcTBa mpari Ta COLIadbHOI IMONITHKA YKpaiHM y BHIAJKaX OTPUMAHHS BiJ TaKMX OpraHiB
MUCHPMOBHX BUMOT IIIOJI0 TIOBEPHEHHS paHile 3apaxoBaHWX Ha KapTKoBi paxyHKH TEHCIH, COIiabHOI JOTIOMOTH Ta
IHIIMX BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM BHIUIAT, & TAKOXK B IHIIMX BUMAJKaX, BU3HAYCHUX YMHHUM
3aKOHOMABCTBOM YKpaiHH, y pO3Mipax, 3a3HAUYe€HUX y TaKMX BHUMOTaxX i BH3HAYEHWX 3TiAHO 3 BiJIMOBIIHUMHU
MpaBOBUMH HOpMamu. Take HOTOBipHE chMcaHHA KomTiB baHK Mae mpaBo 3iHiCHIOBATH OJipa3y Iicisi HACTaHHA
BIJITOBIHUX BUIAJKIB.

7.3. Kuient nopyuae, a bank 3000B’s3yeThcs 3a nopydeHHsIM KitieHTa yTpuMaTH KOMiCiiHY BUHAropoy 3a
npofax BamoTd Ha MBPY B TrpuBHSX 3 KOIITIB, OTpUMaHUX BiJ MpoAaxy iHO3eMHOI BamoTH ab0 OaHKiBCHKUX
MeTajiB 0e3 3apaxyBaHHS 1i€i KOMiCiHHOT BAHArOpOIy Ha MOTOYHUH paxyHOK KitieHTa B HallioHaNbHi# BajoTi.

7.4. bank Ta KiieHT 1OMOBMIMCH, IO Y Pa3i HEAOCTATHOCTI I'POLIOBUX KOINTIB Ha paxyHkax Kiienrta mis
BUKOHAHHS HOTO PO3paxyHKOBUX Ta/ad0 KacOBMX IOKYMEHTIB Ta CIUIaTH KOMIiciii baHKy 3a iX BUKOHAaHHS, a TaKOX
norarieHHs1 HasiBHOI 3ab6oproBanocTi Kimienta nepex barkom, y Tomy 9ucii 3a Hagani nociyru 3a JloroBopom, Kitient
nopyuae banky cnmcatu 3 Horo [lorouHoro paxyHky (-iB) cyMy Takoi HasiBHOI 3a00proBaHOCTI y MEpIIOYEPTOBOMY
MOPSIKY IUIIXOM JOTOBIPHOTO CHHCAaHHS, a MPUHHATI PO3paxyHKOBI Ta/abo kacoBi JokymeHTH KiieHTa moBepHyTH
0e3 BUKOHAHHSI.

8. HakonuuyBajibHa cyma «Moi 3a011a1KeHHSD)

8.1. 3a pgomomororo ¢ynkuiii bankomariB, I[HpopmamiiiHO-TpaH3akiifHMX TepmiHamiB 1 Cucrem
JMUCTAHIIMHOTO 00cIyroByBaHHs Jlepkarem MOXyTh iHiNiPOBaTH (hopMyBaHHS (MOMoBHeHH: ) HakonmmayBanbHO1 cyMu
«Moi 3aomamkeHHs» 3a KOKHUM 3 KapTkoBux paxyHKiB (3 MeTow oTpuManHs KIieHTOM J0XOAiB Yy BUTIISAL
IPOLIEHTIB, HapaxoBaHUX Ha HakonuuyBanpHy cymMy «Moi 3a01akeHHsD 3a IPOLEHTHUMH CTaBKaMH, BU3HAYEHUMHU
BignoBimHMU TapudHUMHU TakeTamH), a TaKoXX MOBEPHEHHs (3MEHINeHHs) yciel abo wactmHm HakommdayBampHOL
cyMu «Moi 3a01aKEHHSD.

8.2. baHk oOMeXye MOXIIMBICTH 3/IIMCHEHHS 3a paxyHOK HakommuyBanbHOI cymu «Moi 3a0IIaKeHHS
BUJIATKOBHX OTNepariiii 3a BiamoBimHuM KapTkoBuM paxyHKOM, iHimifioBaHux JlepikarensimMu, 3 JOTPUMAaHHSIM TaKHAX
CTPOKIB:

MowmenT ininiroBanns Jlep:kartesem Ctpok, npotsirom sikoro bank o0Me:kye MOKJIMBICTH
¢opmyBaHHs (IONOBHEHHS) 3niliCHEeHHs1 BUIATKOBUX onepauiii dep:kartenis 3a
HakonuuyBajabHoi cymun «Moi 3a011a1KeHHA» paxyHoxk HakonuuyBaiabHoi cymu «Moi 3a011a/1sKeHHS
3a KapTkoBHMM paxyHKaMH y HaliOHAJIbHIH BATIOTI:
10 12:00 6yap-sikoro baHKiBCEKOTO JHS NpOTATOM JiHs, Y sKuil Jlepkartens iHimitoBaB (hOpMyBaHHS

(monoBHeHHs1) HakormmuyBanpHOi cymu «Moi 3a01aKeHHSDY

micinst 12:00 Oyne-sxoro baHkiBchKkOro IHS (32 | HE Mi3HIMIE MepIIoro baHKiBCHKOTO MHS, HACTYITHOTO 32 JTHEM
BUHATKOM TIepeIOCTaHHBOr0 baHkiBcbkoro jHs | imimitoBanHs — [epkarenmem  ¢opmyBaHHS — (IIOMOBHEHHS)

Micsitst), y Oyab-KUi BUXI1AHNAH / CBITKOBHI JICHb HakonmuyBanpHoi cymu «Moi 3a0mapKeHHs»
micnst  12:00  baHkiBchkOoro  AHsS, SKHA € | HE Mi3HilIe Ipyroro baHKIBCHKOTO JTHS, HACTYITHOTO 32 JHEM
nepeoCTaHHIM baHKiBCEKAM JTHEM MicCSIIs iHinitoBanHa ~ [lepxarenem  QopmyBaHHS  (TIOTTOBHEHHS)

HaxonunuyBanbHoi cymu «Moi 3a011a/KEHHSD)

3a KapTkoBuMHu paxyHKaMu B iHO3eMHili BaJIOTi:

mo 12:00 Oynme-sxoro baskiBchkoro mHS (32 | mpotsarom mHs, y skuid Jlepxkarens iHimiroBaB (opMyBaHHS
BUHITKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MicCSIIIs) (monoBHenHs1) HakonnuyBasibHOI cyMu «Moi 3a01a15KeHHS»

micist  12:00 Oynb-sikoro bBankiBchkoro JnHS (32 | He Mi3HiNIE Mepmoro baHKiBCHKOTO JIHS, HACTYITHOTO 3a JTHEM
BUHATKOM TIepeIOCTaHHBOr0 baHkiBcbkoro jHs | iHimitoBanHs — [lepkarenem  ¢opmyBaHHS — (IIONIOBHEHHS)
Mmicsi), g0 12:00 ocranaporo bankiBchkoro mus | HakomuuyBanbpHOT cymu «Moi 320113 [5KeHHSD

MICsIIs, Y OyAb-SKHii BUX1JTHUHN / CBITKOBHI JICHb

rmicist 12:00  BaHkiBCbKOTO  JHS, SIKMHA € | HE Mi3Hile Apyroro baHKiBCHKOro JHs, HACTYIHOTO 3a JTHEM
nepeaocTaHHiM baHKiBCBKUM JTHEM Micss iHigitoBanHs  Jlepxarenem  ¢opMmyBaHHS  (IIOTIOBHEHHS)
HaxonunuyBanbHOi cyMu «Moi 3a01a1KeHHS)

VY pasi 3nailicHennst 32 KapTkoBUM paxyHKOM BHJATKOBUX OIEpallii 3a paXyHOK KOIITiB, siki JlepkaTenb
iHiIifoBaB cnpsiMyBaTH Ha (GopmyBaHHs (momoBHEeHHs) HakonuuyBanbHOT cymu «Moi 3a0I1aIKeHH», 10 MOMEHTY
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BCTaHOBJICHHS baHKOM 3a3HaueHOTO OOMEKEHHs, omepaiis 3 (GopmyBaHHS (TomoBHEHHs) HakommuyBanbHOI CyMu
«Moi 3aomamKeHHs Ha CYMy TaKUX KOIITiB bBaHKOM He BCTaHOBITIOETHCS.

3a3HaueHe OOMEXKCHHS HE TMOIIMPIOETBCS HA OImepallii, BU3HAYCHI CTAaTTer0 / YMOB J0roBopy (Ioo
JIOTOBIPHOTO CIIMCaHHS KOIITIB 1 KYMIiBIIi / TpogaxKy / 0OMiHy BalltOTH), 1 OTeparii 3 IpUMyCOBOTO CIIHCAHHS KOIITIB 3
BignmoBimHUX KapTKkoBUX paxyHKiB.

8.3. baHK BIZHOBIIOE MOIMBICTH 3IiHCHEHHS BHMIATKOBUX omepauiii 3a KapTkoBum paxyHKOM,
iHinidoBarux JlepkaTemsMu, 3a paxyHOK KOIITIB, sKi ¢GopmyBamn HakommdayBanbHy cymy «Moi 3a0mamKeHHsD 3
JIOTPUMaHHSM TaKHX CTPOKIB:

MowmenT ininiroBanns Jlep:karesem Ctpok, npotsirom sikoro bank
NMOBEPHEHHS KOLITIB 3 BiTHOBJIIO€ MOKJIMBICTH 31iiiCHEHHSI
HaxonuuyBaabHoi cymu «Moi 320112 1zKeHHsD) BUIATKOBHX onepaiiii Jlep:kaTe/iiB 32 paxyHOK

HaxonuuyBajbHoi cymu «Moi 3a011a1KeHHD)

3a KapTkoBHMH paxyHKaMH y HalliOHAJIbHIH BATIOTI:

10 12:00 Oyap-sixkoro baHKIBCBKOTO JTHS MPOTATOM JHS, y sKkui [lepkaTenb iHINIOBaB MOBEPHEHHS
KomTiB 3 HakonmuayBanpHOI cyMu
«Moi 3a0maKeHHI

micnst  12:00 Oyne-sikoro bankiBcbkoro mHS (32 | He Mi3HiNIE Mepmoro baHKiBCHKOTO HS, HACTYITHOTO 3a JTHEM
BUHATKOM TIEPEOCTaHHhOrO bBaHKIBChKOrO JHs | iHiIitOBaHHS  Jlep)kaTeseM  NOBEPHEHHS  KOWITIB 3

MicsI1s), v OyIb-sIKUH BUXiTHUH / CBATKOBUH JIEHB HakonmuayBanbHoi cymu «Moi 3a01apKeHHSD
mictst  12:00  bankiBchkOoro  OHsS, SKHA € | HE mi3Hime apyroro baHKIBCHKOTO IHS, HACTYITHOTO 3a JTHEM
nepeaocTaHHIM baHKiBCBKUM JTHEM MicsIIist IHII[IFOBaHHS MTOBEPHEHHS KOWTiB 3 HakonmmuyBanbHOI CyMH

«Moi 3a0maKeHHI

3a KapTkoBHMH paxyHKaMH B iHO3eMHili BaJIIOTI:

mo 12:00 Oyme-sxoro bankiBcekoro mHS (32 | mpoTaroMm AHSA, Y Akuil Jlepkarens iHIIiIOBaB TOBEPHEHHS
BUHITKOM OCTaHHBOTO BaHKIBCHKOTO JTHS MiCSITIs) KoITiB 3 HakonuuyBanbHoi cymMu
«Moi 3a01aKEHHS»

micnst 12:00 Oynp-sxoro banHkiBchkoro mHSA (32 | He Mi3HIIIE MEPIIOT0 baHKIBCHKOTO JHSA, HACTYITHOTO 33 JHEM
BUHATKOM TIEPEOCTaHHhOIO bBaHKIBChKOrO JHs | iHiImiOBaHHS  Jlep)kaTeleM  NOBEPHEHHsS  KOWITIB 3
Mmicsis), g0 12:00 ocranuboro bankiBchkoro aus | HakomuuyBanbHOT cymu «Moi 3a0111a/[)KSHHSDY

MicsIs, Y Oyb-SKHii BUXiTHUHN / CBATKOBHH JIEHb

micnst  12:00  baHkiBchkOro  AHs, SKHHA € | HE mi3HiIIe Jpyroro baHKIBCHKOTO JHS, HACTYITHOTO 32 JTHEM
Nepe0CTaHHIM baHKIBCHKUM JHEM MiCSIs iHilitoBaHHa ~ [lepkareneM  TOBEPHEHHsS  KOINTIB 3
HaxonunuyBanbHoi cymu «Moi 3a011a/[>KEHHSD)

9. KpenuTni ainii 1o KapTkoBux paxyHkiB

9.1. Biakputrs koxnoi KpeautHoi minii mo KapTkoBoro paxyHka i HaganHs Kpenurty 3miliCHIOETBCS 3
ypaxyBaHHSM TaKUX YMOB:

9.1.1. o momeHTy iHinitoBanHs BinkputTs KpemutHoi miHii 1o KapTtroBoro paxynka KiieHT 3000B’s13aHuMi
YB&KHO O3HAHOMHTHCS 3 MapaMmeTpamu i ymoBaMu KpeIWTHHX TPOAYKTIB.Y BHUMAJIKaX BHUHUKHEHHS MUTaHb, IIO
cTocytoTees BiakputTs Kpenurhoi minii no KaprkoBoro paxyHka, mapameTpiB i yMoB KpeauTHUX MpPOIYKTIB TOIIO,
Krient moxe orpumaru Bifg banky po3’sicHEHHs 1100 TaKMX MUTaHb (LUIIXOM 3BEpHEHHS a00 HaiCIaHHS 3alHUTY 10
banky).

9.1.2. 3 meror Biakputts KpeaurtHoi ninii g0 KaptkoBoro paxynka KiieHt moBuHeH moxatu jo banky
JOKYMEHTH 1 BiIOMOCTI, Iepeiik SIKuX BHU3HAueHU bankom, Ta 2 (n1Ba) mpuMipHMKH Binmoinnoi 3asiBu npo
HagaHHs bankiBcekoi mocnmyru 3 BinkpurTs Kpemutnoi ninii Ao KaprkoBoro paxynka/ 3asiBu mpo HajgaHHs
bankiBcbkoi mociayru 3 BinkputrTtsi KapTkoBoro paxyHky Ta BiakpuTTa KpeauTHol jiHii 10 KaptkoBoro
paxyHKy (aanai — 3asiBa Ipo KpeAUTYBaHHs), CKJIafeHoi 3a popMoro, BU3HaYeHOI0 baHkoMm.

9.1.3. 3a Bumororo banky KiieHT 3000B’s3aHull HaJaBaTH JOAATKOBI JIOKYMEHTH 1 BIZJOMOCTI, SIKi 3TiTHO 3
BUMOraMu 3akoHoaBcTBa i [IpaBun banky HeoOXimH1 Ui NpUHHSTTS baHKoM pillleHHs 1010 BiIKPHUTTS TAKOT JIiHii.

9.1.4. Pimennst npo BigkputTs Kpeaurnoi ninii 1o KaptkoBoro paxyHka npuiiMaeTbcst BaHKOM BiJIIOBITHO J10
3akoHonascTBa i [IpaBun banky.

9.1.5. Indopmartiro npo Bimkpurts bankom KpeanTtHoi niHil Ta i1 po3Mip, M0 BiANOBiAae 3a3HAYCHOMY B
3asBi mpo KpenuTyBaHHs, bank moBimomisie Kiienty umisixom HampasieHHs Homy CMC-moBigomiieHb Ta/abo
MOBIJOMJIEHb 4epe3 MOOLTbHMI 3acTocyHOK «Viber» Ta/abo 3acobamu mocnyru IHTepHeT-OaHKiHr Ta/abo Ha
SNIEKTPOHHY MOMITY Ta/abo B iHIIMIA criocid, Bu3HaYeHHH JloroBopoM.
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9.1.6. Jatoro BimkputTtss KpemurHoi miHii € ngara HampaBiCHHS IOBIJOMJICHHS MNPO BiIKPUTTS bankom
KpenuTHoi miHii Ta i1 po3mip. [lepebir ctpoky nii Kpeautnoi niHii nounHaeTses 3 Aatu BiakpuTTa KpeanTHoi miHii Ta
3aKiHUY€THCS B TEPMiH, 3a3HaYCHUH B 3asiBi PO KPEAUTYBAHHSL.

9.1.7. 3a BiICYTHOCTI 3ayBa)K€Hb JI0 3asBU MPO KPEJAUTYBAHHS Ta 1HIIUX JOKYMEHTIB 1 BIJOMOCTEH, HaJaHUX
KitienToM, a Takok 3a yMOBH NpUHAHATTS baHKOM MO3UTHBHOTO PIllIEHHS ITPO BIAKPHUTTS Takoi JiHil baHk
noBeprae Kimienty 1 (ogwH) mpumipHUK 3asBH NpO KpeAWTYBaHHs, MignucaHuid 3 OOKy baHKy Ta CKpiruieHui
BIIOMTKOM IEYATKH .

9.1.8. 3 momenty BigkputTs Kpemutroi ninii 10 KaptkoBoro paxynka KiieHT Mae MOXKIHBICTE OTPUMYBATH
Kpenut HeoOMekeHy KiJIbKICTh pa3iB MPOTATOM YCHOTO CTPOKY Aii Takoi JiHIl 32 yMOBH, IO KOXKHE OTPHUMAaHHS
Kpenuty € mMoximBUM y Mexax HeBHKOpHcTaHoi dacTuHU JlimiTy (0e3 MpoBeIeHHS MOJATKOBUX CIEIialbHUX
neperoBopiB Ta 0e3 ykmameHHs Mixk CTropoHamu OyAb-SKHX JOTOBOpIB, yroj Ttomo mpo 1e). Hamanus Kiienty
Kpenuty € MOXIMBUM y MeXax OTpUMaHUX 1 3rogom noramenux cyM Kpenury (KpeautHa niHist € BiZHOBIIOBaHOIO).

9.1.9. Skmo 3rigHo 3 ymoBamu oOpaHoro Kiientrom KpemutHoro mponaykty HeoOXigHUM € o(hOpMIICHHS
3acTaBU MpaBa BUMOTH KOIITIB 3 J[emo3uTHOro paxyHka, To BigkpuTTs KpeautHoi niHii Oyae MOXKIUBAM BUKIIOYHO 32
YMOBH IIONIEPEIHBOI0 YKIaACHHS BiANOBinHOTO JloroBopy 3acrasu.

9.1.10. Hanannsa Kienty Kpeauty BinOyBaeTbcs 3 MeTOO OmUIaTH OyAb-SIKUX TPOBEICHHUX ONepailid 3a
KapTkoBuM paxyHkoMm, A0 sIKOTO BiikpuTo KpeauTHy niHito (y TOMY YMCIi A7 IPOBEACHHS MiaTexiB 3a [lnaTixHumu
MOBIIOMJICHHSIMH, & TaKOX Ui 3[MIACHEHHS IHIINX TUIATEXIB, CIIPSIMOBAHMUX Ha TorameHHs 3000B’s3aHp KitieHTa,
BCTaHOBJICHMX MM JloroBopoM) y pa3i moBHOI ab0 4YaCTKOBOi HEIOCTATHOCTI BiacHMX KomTiB KiieHta Ha
KapTkoBOoMy paxyHKy JJisl OTUTATH BiJIOBITHUX OTIEPALliii.

[linctaBoto mis Hamamas Kiienty Kpemnty € maaxomxenHs mo bamky [lnatikHUX mMOBimOMIIEHB s
MpOBeJIeHHS omepalliidi 3a KapTkoBUM paxyHKoOM, 10 SKOTO Biakputo KpemuTHy miHito, Ta/abo HacTaHHS TepMiHY
BUKOHAHHS TPOIIOBUX 3000B’s3aHb Kiienta mepen bankom, mio Bunukmu 3 JloroBopy (OokpiM 3000B’s3aHb 3
noramenHs Kpeaury ta npoueHris 3a kopuctyBanHs Kpenutom).

Kpenur namaetecs Kiienty y dopmi kpeautyBanHs KapTkoBoro paxyHKa, 0 sIKOTO Bigkputo KpemutHy
JIHIIO.

9.1.11. V pa3i, skmo Kpeaur HamaHo BHacHiOK 3aiHCHEHHS omepaliii 3a KapTkoBUM paxyHKOM,
iHiniHoBaaux J{oBipeHOIO 0c00010, BBaXKAEThCs, 0 KpenuT Hagano 6e3nocepentro KiieHnty.

9.2. HapaxyBaHHS 1 cIuiaTa MPOIEHTIB 32 KOpPHCTyBaHHS KpeauToM 3miMCHIOIOTHCS 3 ypaxyBaHHSM TaKHUX
YMOB:

9.2.1. HapaxyBaHHs TpOLEHTIB 3a KopucTyBaHHS Kpeantom s3nailicHioeTbcs bankom 3a craHmapTHOIO
(hikcOBaHOIO MPOLIEHTHOIO CTABKOIO, PO3MIp AKOT BU3HAUCHUH y 3asiBi PO KPEeAUTyBaHHSI.

HapaxyBanHs1 IpoIIeHTIB 3a KOpUcTyBaHHS KpeauToM, OTpuMaHiM BUKITFOYHO MPH 3J[iHCHEHH] 0€3rOTIBKOBHX
PO3paxyHKOBHX OIEpaliil y TOProBeJIbHO-CEpBiCHIH Mepexi 13 3actocyBaHHAM Kaprtok, mporsirom I'peiic-niepiomy
31ificHIoeThCSl BaHkoM 3a (hikCOBaHOIO MPOLIEHTHOIO CTaBKOIO AJsl I'peiic-niepiony, po3mip sikoi BU3HauYeHUH y 3asBi
PO KpeAUTYBaHHS.

VY pasi, skmo 1o 20 (aBaausaToro) uyncia (BKIOYHO) KOXKHOTO Micsls (MIOYMHAIOYH 3 MICSIIS, HACTYITHOTO 32
MicsteM BigkputTss KpenutHoi minHii 1o KapTtkoBoro paxyHka) He Oyze MOBHICTIO moraimieHa ycsi 3a00proBaHIiCTh 3a
KpenuTom, 1o icHyBaja CTaHOM Ha MOYATOK MEPIIOro KaJeHIApHOTO JHS TaKOTO MICSIs, IPOIEHTH 32 BECh Mepioj
kopuctyBanHs1 Kiienrom TakuM KpeantoM HapaxoByloThes (paHillle HapaxoBaHI MPOLEHTH — MEPEepPaxoBYIOTHCS)
Bankom 3a craHaapTHOO (DiKCOBaHOI MPOLEHTHOIO CTABKOIO, PO3Mip SIKOi BU3HA4YEeHUH y 3asBi MPO KpeaUTyBaHHS
(pu ubOMy IpOLIEHTHA CTaBKa Jisl I 'pelic-niepiony, po3Mip sIKOi BU3HaUeHHUH y 3asiBi PO KPEAUTYBaHHS, 10 yBaru He
MIPUAMAETHCS).

9.2.2. HapaxyBaHHs TNpOIEHTIB 3a KopucTyBaHHs Kpenurom 3nilicHioeThes bankom y Bamoti KaptkoBoro
paxyHka, A0 SIKOro BigkpuTo KpenuTHy JiHiIO, MOYMHAIOUM 3 NEPIIOr0 KaJeHOApHOIO AHS, HACTYIHOTO 3a JHEM
HanaunHs Kpenuty mo jeHb MOBHOTO TmorameHHs KpeauTy (BKIIOYHO), BHXOSYM MPH 1BOMY 3 (DaKTHYHOI
3a0oproBaHocTi 3a KpeauroM Ha MOYaTOK KOKHOTO KAJICHJAPHOTO JHs TeEpiony, 3a SIKUM HapaXxOBYIOTHCS Taki
NPOLIEHTH, PO3MIpiB MPOLIEHTHUX CTABOK, (PAaKTUUHOI KiIBKOCTI KaJleHAAPHUX AHIB y Mepiofi, 3a SIKUH 3iHCHIOEThCS
HapaxyBaHHS TaKUX MPOLEHTIB, Ta (PAKTUIHOT KITBKOCTI KAJIEHAAPHUX AHIB Y TOTOYHOMY POLI.

9.2.3. HapaxyBaHHs NnpoIieHTiB 3a koprcTyBanHs Kpenntom bank 3xiticHioe:

- momicsans, a came 21 (IBaguATh MEPIIOro) YMcia KOXHOro micsaus (y pasi, komu 21 (IBaausTs mepiue)
YHUCIIO TIPUNAa€ Ha BUXIAHUNA a00 CBATKOBUH JIeHb — y mepiinii baHKIBCHKWH JIeHb, HACTYITHHUN 32 BiJIIIOBIIHOIO
JIaTO0) Ta B OCTaHHIN BaHKIBCHKHI JEHb KOXKHOT'O MICSIIS;

- mIopasy y JieHb HaJaXxo/pKeHHs Ha KapTkoBuil paxyHOK, 70 SIKOTO BiKpuTo KpemuTHy JiHiIO, KOIITIB, 3a
PaxyHOK SIKMX TOBHICTIO a00 4YacTKOBO MOTramieHo 3adopropaHicts 3a Kpeaurom;
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-y aeHs npunmHeHHS 1ii KpeauTtHoi niHii 7o KapTtkoBoro paxyHka.

9.2.4. KiienT 3000B’s3aHuii ciulauyBaTH baHKy TIpOIIGHTH 3a KOpUCTyBaHHsS KpemutoM y cymax,
HapaxoBaHuX bankowm, y Tili BamoTi, B sikili Kiienty nHagano Kpeaut, mpoTsrom cTpokiB (NepiofiB) Ta y TepMiHH,
BM3HA4YeHI 3T1THO 3 YMOBaMH 3asBH PO KpenuTyBaHHA i KpenuTHOrO MpoayKTy.

9.2.5. 3menmenHs JIiMiTy 31CHIOIOTHCS 3 ypaxXyBaHHIM TaKUX YMOB:

9.2.5.1. SIxmo ymoBamu obpanoro Kiienrom Kpenutaoro npoaykty BcraHoBieHo rpadik 3menmeHss Jlimiry,
TO TaKe 3MEHIICHHS Bi0yBa€THCS aBTOMAaTHYHO B OCTaHHIM baHKIBCHKUII IeHb KOXKHOTO MICSIS, BU3HAYEHOTO 3T1IHO
3 TakuM TpadikoM, Ha CyMy, BU3HAYEHY 3T1IHO 3 TAKUM TpadikoM.

9.25.2. Ilicna 3Mminu po3mipy Jlimity, sk 1e mependadeHo num mnyHkToM J[loroBopy, posmip Jlimiry,
3a3Ha4eHuH y 3asBi Mpo KpeAUTYBaHHS, IO YBaru He MPUHMAETHCSL.

9.2.6. lpunuuenns aii KpenutHoi ninii 1o KapTkoBoro paxyHka 3MiHCHIOETbCS 3 ypaxyBaHHIM TAKHX YMOB:

9.2.6.1. iz Kpenurnoi ninii no KapTkoBoro paxyHka NpHITUHAETHCS MICIIs CIUTUBY CTPOKY i1 [ii, BU3SHAYEHOTO
3rifHo 3 3agBOI0 MPO KpeAWTYBaHHsS (Y TOMY YHMCII 3 YpaxyBaHHAM YCiX MPOJOBXKEHb LLOTO CTPOKY, SIKIIO BOHH
BiIOyBaJHCS 3TiHO 3 yMOBaMH 3asBU PO KpeauTyBaHH: 1 KpenquTHOTrO IpOoayKTy).

9.2.6.2. JTlis Kpemutnoi ninii mo KapTtkoBoro paxyHka Moxe OyTH NpHUIIMHEHa IOCTPOKOBO KitlieHTOM B
OJTHOCTOPOHHBOMY TOPSAKY IIJISIXOM HaniciaHHsS BaHKy BiIOBITHOTO MOBIIOMIICHHS Y TOPSIKY, BCTAHOBICHOMY
YmoBamu gorosopy (0e3 ykmagenHs: Mixk CTopoHaMu OyAb-SKUX AOTOBOPIB, YrOA TOLIO MpO 11e). Y pa3i oTpuMaHHs
bankom BimmoBigHOoro moOBimomieHHs Kiienra nis KpemutHoi miHii mpumuHSETHCS y Oymp-skuid 3 S5 (I'sTH)
baHkiBChKHX IHIB, HACTYITHUX 3a JTHEM OTpHMaHHS BaHKOM Takoro moBigoMieHHS (KOHKPETHHU JEHB, y KU Oyme
npunuHeHa fist KpeauTHoi niHil y 3a3HaueHOMY BHITAJKY, BU3HAYa€ThCsl BaHKOM caMOCTIiiHO).

9.2.6.3. iz Kpenutroi miHii Moxke OyTH IpUMTHHEHA JOCTPOKOBO baHKOM B OJHOCTOPOHHROMY MOPAIKY (6€3
ykiIaneHHs Mk CTopoHaMu OyAb-SIKHX JOTOBOPIB, yro Tomio npo ue). [Ipo npunuuenns aii KpenutHoi minii bank
iHpopmye KitieHTa MUITXOM MOAAIBIIOrO HAAICTaHHS HOMY BiAMOBITHOTO MOBiIOMJICHHS Y MOPSAKY, BCTAHOBICHOMY
YMoOBaMH OTOBODPY.

9.2.6.4. dxmo 3rigHo 3 ymoBamu oOpanoro Kiierrom KpemuTHOro mpoaykTy HEOOXimHUM € OhOpMIICHHS
3acTaBM MpaBa BUMOTH KOWITIB 3 Jlenmo3uTHOro paxyska, To fiss KpenuTHoi NiHil NpUNHHSETBCS JOCTPOKOBO Y pasi
HACTaHHS OY/Ib-SKOi 13 TAKUX IOJIIM:

-y pasi JOCTpOKOBOTO MOBEepHEHHA Bkiamy (y Tomy uwmcii yactuHU Bkiamy) 3 Jlemo3uTHOTO paxyHKY 3
Oy/Ib-SIKUX MPUYMH (OKpIM BUMAJAKIB 3/1IHCHEHHS] BaHKOM JIOTOBIPHOTO CHMCAaHHSA YaCTHHU Takoro Bkiaay 3 MeToro
MOTaIIeHHS POCTPOUYEHOI 3a00PrOBAaHOCTI 31 CIUIATH MPOLICHTIB 3a KOpUCTyBaHHsA KpenuTom);

-y pasi orpumanss bankom 3asBu Kiienra npo 3akputts KapTkoBoro paxyHka.

9.2.7. Y pasi npununenss aii KpeaurHoi niHii (y Tomy umcni, y pa3i npunuHenHs aii KpeaurtHoi ninii
Kiienrom a6o baHkoMm B OIHOCTOPOHHBOMY MOPSAKY 3TiAHO 3 YMoBamu JloroBopy) HaganHs Kiienty Kpenury ne
3ICHIOETHCS.

9.2.8. Iloramennst Kpeauty 3miiiCHIOETBCS 3 YpaxXyBaHHSAM TaKUX YMOB:

9.2.8.1. KiienT 30008B’s3anuii moramati banky ycro icHyrouy 3ab6oprosaHicTh 3a Kpeaurom y Til BamioTi, B
akii Kpenur Oyno Hamano KiieHTy, mpoTsaroM cTpokiB (TepiofiB) i TepMiHIB, BU3HAUYEHHUX 3TiJHO 13 3asBOIO MPO
KpeIuTyBaHHA 1 YMOBaMu 10roBopy (y TOMY 4ucCIIi 3rifHo 3 KpeauTHuM npogyKkTom).

9.2.8.2. KiienT 3000B’s13anmii noramaru banky wactuHu KpeanTy, siki NMepeBUINYIOTh 3MEHIIEHHH PO3MIp
Jlimity KpenuTHoi miHii, mpoTsATOM CTpPOKIiB (NEpiofiB) Ta y TEpMiHH, BH3HAYCHI 3TiJIHO 3 yYMOBaMHU 3asBH PO
KkpenutyBaHHa 1 KpeautHoro nponykry (ust yMOBa 3aCTOCOBYETHCS, SIKIIO 3TrIHO 3 yMoBaMHu obOpanoro Kiientom
KpenutHoro nmponykTy BilOyBaeThes nepiogndHe 3MeHImeHHs po3mipy Jlimity Kpeautroi miHii).

9.2.8.3. KitienT 3000B’si3aHuii moramatd banky MiHiManeHi miaTexi (3 ypaxyBaHHSM iH(opmarii mpo
po3Mipr MiHIMaIILHUX IUIATEXIB Y TPOMIOBOMY BUpasi, Hajicnanoi bankom Kitienty) He miszHime 20 (IBaansToro)
yyucna (BKJIFOYHO) KOXKHOTO MICSIS, MMOYMHAIOYM 3 MICHI[S, HACTYIMHOTO 3a MicsieM Biakputts KpemutHoi miHil 1o
KapTtkoBoro paxyHka (I yMOBa 3aCTOCOBY€EThCS, SIKIIO 3TiHO 3 yMoBamu obpanoro Kirientom KpeaurHoro npoaykry
Kitienr 30008’ s13aHmi 3/iiicHIOBaTH cIulaTy MiHIMAIILHHX TJ1ATEXKIB).

9.2.8.4. Knient 30008’ s13aHmii noramati baHky ycro icHytouy 3aboproBaHicTs 3a Kpeaurom i npoueHTamu 3a
KOpUCTYBaHHs KpeauToM JOCTPOKOBO y TaKMX BUIAIKAX:

-y pa3i Hagicnanus bankom Bumorn KitieHty npo gocTpokoBe noBepHeHHsS KpenuTy — He mi3Hilie TepMiny,
3a3Ha4YeHoro y Taxiii Bumo3i banky;

-y pa3i BUHUKHEHHS IifcTaB AJs 3akputTTs KapTkoBoro paxyHka, 10 sSIKOro BiIKpuTo BignoBigHy Kpeautny
niHifo, Ta/abo KapTkoBoro paxyHka, BIIKPUTOTO y paMKax 3apIilaTHOIO MPOEKTY — 0 MOMEHTY 3aKpUTTS OYAb-SKOT0
3 IUX PaxyHKiB;
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-y pasi 3BuUbHeHHS Kitieata 3 pobotm B Opranizamii, a Takok y pasi He3zapaxyBaHHsa OpraHizalfi€ro
yOpoJoBX 2 (IBOX) KaJeHJapHUX MICSIIB MOCHiNb TUIaTeXiB Ha KapTkoBuil paxyHOK, BiIKpUTHH Yy paMKax
3apmiIaTHOro MPOEKTY, — MPOTIroM 3 (Tphox) baHKIBCHKUX /AHIB, HACTYITHHX 3a JTHEM HacTaHHS OyAb-sKOI 3 IMX MOii
(111 yMOBa 3aCTOCOBYETBHCSA, SIKIIO 3TiAHO 3 ymMoBamu oOpanoro Kiientom KpemutHoro mpoxykty Kpemwtha miHisg
BIIKpUTA Y paMKax 3apIIaTHOTO MPOEKTY);

- y pasi posipBanns Jorosopy (3 mifcras, mo He MoB’s3aHi 3 BiaMoBoro KimieHToMm Bin JloroBopy) — y IieHb
HAaCTaHHA L€l IOAiT;

y pasi nonanus Kimienrom mo banky 3asBu nipo po3ipBaras JloroBopy B 3B’53Ky 3 BiqMOBOIO Bif JloroBopy —
npotaroM 7 (cemu) KaJlleHAapHUX JHiB, HACTYITHHX 32 JTHEM MOJaHHS BiAMOBITHOI 3asBH.

9.285.Y pasi BHHUKHEHHs OyAb-KMX MiJICTaB JUIsl JOCTPOKOBOrO TOBepHeHHs bankom Bkiany,
po3mimenoro y baHky 3riqHO 3 BiAmOBiAHOIO 3asBOIO0 NPO HamaHHS baHKIBCHKOI mociayrw (y TOMY YHCHi y pasi
orpuManHs bankom 3BepHeHHs KiieHTa a0 1HIIMX YHOBHOBa)XCHHUX OCI0 MPO IOCTPOKOBE MOBEPHEHHS TaKOIO
Bkiany), a Takox y pasi mopyiieHHs OyAb-KUM HHUTaHHS PO PO3ipBaHHSA, NMPUIMHEHHs, BU3HAHHs HeIilicHHM abo
HikueMHUM Tomo JloroBopy Ta/abo JlemoszutHoro moroBopy Ta/abo [loroopy 3actaBu, KitieHT 3000B’s3aHwmid
noracuT baHKy ycio icHyrody 3a00proBaHicTs 32 KpeIuToM 1 CITaTUTH MPOIEHTH 332 KopucTyBaHHS Kpeaurom:

-y JeHb NpUHHATTA BaHKOM pIllICHHS MO0 pealizailii CBOro MpaBa Ha JOTOBIPHE CIIMCAHHS KOIITIB 3
Jlemo3uTHOrO paxyHKy 3 METOIO IMOAANBIIOrO iX CIIpsIMyBaHHS Ha TIOTallICHHS! BiAMOBiTHOT 3200proBaHocTi, abo

- mporsrom 10 (mecarn) bankiBchbkuX MHIB 3 nHA BiampasneHHs bankom KitieHTy moBimomiieHHS TIpo
HEOOXI1IHICTh MOTAIICHHS BiIMOBIIHOT 3200pPTrOBaHOCTI.

Bu3HaueHa IMM MiAIMYHKTOM YyMOBa 3aCTOCOBYETHCS, SKIIO 3TITHO 3 yMoBamu oOpanoro KitienTom
KpenutHoro mpomykTy HeoOXiqHUM € 0pOpPMIIEHHS 3aCTaBH MIPaBa BUMOTH KOIITIB 3 J[eTTO3UTHOTO paxyHKa.

9.2.9. OpienroBHa 3arampHa BapTicTh KpemuTy Ta Opi€HTOBHa peanbHa pidHA MPOIEHTHA CTaBKa (1100
koxkHOi KpeauTtHoi minii 1o KapTkoBux paxyHKiB) 3a3HauaroThes y BiAMOBiAHIN 3as1Bi Mpo KpeauTyBaHHS (00UHCIEH]
3 ypaxyBaHHSM NpumyimeHb, mo Kpemutr Oyae orpumanHo Kiientom y moBHOMY o0cs3i (B po3mipi  Jlimiry,
BCTaHOBJICHOTO y BiJMOBiAHIA 3asBi MO KpemuTyBaHH:), moramenHs Kpeauty Oyae MpOBOAWTHCH Y CTPOKH Ta y
TEpMiHH, BU3HAYEH] 3TiTHO i3 3asBOIO MPO KPEAUTYBaHHS i YMOBaMH JOTOBOPY (yToMy 4ucii 3rimHo 3 KpeautHum
OpoAyKTOM), JOroBip 3amuIIaTHMEThCS MIHCHHM MPOTSITOM YChOTO CTPOKY KpenuTyBaHHs, a bank i Kiienr
BHUKOHAIOTh CBOI O0OB’SI3KM Ha YMOBax, BU3HadeHHX JlOrOBOpOM, 3 ypaxyBaHHSM YMOB i TapuiB 0OCIyroByBaHHS
BigmoBigHOro KapTkoBoro paxyHka, BCTaHOBJIEHUX J[OroBOpOM, MpOLIEHTHA CTaBKa Ta iHINI TUIATEXi 3a CYNMPOBiIHI
nocinyrd baHky 3aIMIaTUMyThCsl HE3MiIHHUMHE Ta 3aCTOCOBYBATUMYTHCSI ITPOTSTOM YChOTO CTPOKY KpEAUTYBaHHS).

OtpumanHs Kpenurty nuisixom 3HATTS KOIITIB y OaHKOMAaTax iHIIMX OaHKiB Ta/ab0 3MiHAa YMOB KpeIUTyBaHHS
MOKYTh MaTH HACJIIJIKOM 3MiHY OpPi€HTOBHO{ 3araibHOi BapTocTi Kpenury i opieHTOBHo'i peanbHO1 piIJHo'l’ MIPOIEHTHOT
ctaBkH. [IpoTSaroM cTpoKy KpeauTyBaHHS 3HAUCHHS OPIEHTOBHOI 3arayibHOi BapTocTi Kpeaurty i opieHTOBHOI pealibHOi
piuHOi MPOIIEHTHOT CTAaBKU MOXKYTh 3MIHIOBAaTHCS SIK B CTOPOHY 301JIbILIEHHS, TaK i B CTOPOHY 3MEHIIEHHS. Y TaKuX
BUIAJIKaX 3MiHU 110 JlOroBOpY HE BHOCSATHCA.

9.2.10. Kiient Hamae banky 3romy Ha B3aemoiito baHky 3 TpeTiMH oco0amMH, a TaKOX Ha 3alydycHHS
KOJICKTOPCHKOI KOMITaHii JiyIsi BPETYJIOBaHHS MPOCTPOYCHOI 3a00proBaHOCTI 3a YKJIaJCHWM 3 BaHKOM KpEAMTHUM
norosopom/JloroBopom Ta mpaBo baHky 3BepraTtucs A0 TpeTix oci0 B MOpSOKYy Ta Ha yMOBax HependadyeHux
3aKOHOAaBCTBOM 3 METOH 1H(QOPMYBaHHS IIOJ0 HEOOXIAHOCTI BuKOHaHHS KilieHTOM 3000B's3aHb 3a YKJIaJICHUM 3
bankom kpemutHHM JnoroBopom//loroBopom Ta/abo mono mnepemadi iHdopmarii Ipo MpocTpodeHy 3a00proBaHiCTh
KitienTa Tperim ocobam, mepcoHaNbHI JaHi skux Oynu uu OynyTh nepenani Kimientom banky s BunHeHHs bankom
SIK BOJIOJTUThIIEM 0a3u MepCOHANBHHX JaHUX BCIX i, SKi BiAMOBLAHO 10 3akoHy Ykpaiau «lIpo 3axucT nepcoHaipbHUX
JAHUX» € 00POOKOI0 MEPCOHANBFHUX JaHWX B MPOLECi YKIIaJeHHs, BAKOHAHHS Ta MPUIMHEHHS yKIajeHoro 3 bankom
KpeauTHOro noroopy/Jlorosopy. IIpu 11boMy 000B’S30K OTPUMATH 3rOAY TPETiX 0CiO Ha 00pPOOKY X MepCOHATBHHUX
JaHUX OO0 MepeAayi Takux MepCcOHaNbHUX AaHuX banky moknanaerbcsi Ha Kiienrta.bask, sikumii BiacTynmuB mpaBo
BUMOTH 3a JOTOBOPOM TIIPO HAJIAHHA KPEIUTY HOBOMY KPEIUTOpY a00 3alyduB KOJEKTOPCHKY KOMIIAHIIO JI0
BPETYJIIOBaHHS MPOCTPOUYCHOT 3a00proBaHOCTI, 3000B's3aHui npoTsaroM 10 poOouux JHIB 3 JaTH BIACTYIUICHHS ITpaBa
BUMOTH 3a JIOTOBOPOM IPO HaJaHHS KPEAUTY HOBOMY KpeauTOpy abo 3alydyeHHs KOJEKTOPCHKOi KOMIaHii 10
BPETYJIIOBaHHS MTPOCTPOUEHOi 3a00proBaHocTi mosigoMuTu Kiienta npo Takuid hakT Ta npo nepeaady nepcoHaIbHUX
nanux KiiedTa, a TakoX HajaTv iHGOpMAIilo MPo HOBOTO KpeauTopa abo KOJEKTOPCHKY KOMIIAHIIO BiJIIOBIIHO
(naliMeHyBaHHS, 1ACHTU(IKAUWIHHUN KOJ IOpUAMYHOI 0coOu B €IUHOMY IEepKaBHOMY PpEeCTpi MiANPHUEMCTB i
oprauizamiii Ykpainu, Micue3Haxo/KeHHs, iHpOpMaLliio AJsl 31iHCHEHHS 3B'A3KYy - HOMep TenedoHy, aapecy, aapecy
€JIEKTPOHHO] TOIITH).

9.2.11. Bank, HOBUI KpenuTOp Ta/ab0 3aydeHa HUMH KOJIEKTOPChKA KOMITAHisI MatOTh MPaBO 3BEPTATHCS JIO
Kiienra, #ioro mpencTaBHHUKIB, CHAJKOEMIB, MMOPYUYHUTENiB, MAHHOBUX MOPYYUTENB, a TAKOX 10 ONU3BKUX OCiO
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KiienTa Tpetix oci0, B3aeMomis 3 skuMMH nepeadaueHa J[oropopoM Ta siKi Hafajld 3rojly Ha TaKy B3a€MOIIIO, Y
NOPSIKY Ta Ha yMOBax, HependadeHux crarreio 25 3akoHy Ykpainu «[Ipo crmoxuBue KpeauTyBaHHs», 3 METOIO
iHpopMyBaHHS TPO HEOOXimHICTH BUKOHaHHs [lo3umyampHHKOM 3000B'si3aHb 32 IIMM J[OTOBOpOM, a TakoX HaJaHHsI
iH(hopMarii mpo po3Mmip mpocTpodeHoi 3aboproBanocTi 3a JloroBopom. B3aemonis banky, HOBoro kpenutopa Ta/abo
3aTydeHNX HAMH KOJIEKTOPCHKUX KOMTaHii 3 3a3HaYeHNMH 0c00aMU MOXKE 31MCHIOBATHCH NIISIXOM 0e3mocepeIHbol
B3aeMoii (TenedOHHI Ta BiICOTIEPETOBOPH, OCOOUCTI 3yCTpivi) Ta/abo HaJCUIIaHHS TEKCTOBUX, TOJIOCOBHX Ta 1HIIUX
MIOBIIOMJIEHb 4Yepe3 3aco0M TeleKoMyHikamii Ta/abo HaJCWIaHHA MOMITOBUX BiAIpaBleHb 13 MO3HAUKOI "Bpyuntn
ocobucTo" 3a MicIieM MPOXUBAHHS UM repeOyBaHHs abo 3a MiciieM poOoTH (Hi3maHOT 0COOH.

10. JuctranuiiiHe 006c/IyropyBaHHs

10.1. [Iucraniiiitne 0OCTyroBYBaHHS 3/IHCHIOETHCS 32 JOTIOMOTOIO:

- Cucrem auctanuiitnoro oocmyrosyBanus (MoOigpHOro OaHKiHTY Ta [HTEepHET-OaHKIHTY);

- Konrakt-uenrpy;

- Caiiry banky.

10.2. Iucranuiiine o0cnyroByBaHHS Hanae KilieHTaM MOXIUBICTH OTPHUMYBAaTH pO3PaxyHKOBI Ta
iHpopMaLliiiHI TOCIYTH, Y TOMY YHMCIIi MOXXJIMBICTH MPOJOBXKEHHS CTpOoKy openau Ceildy, iHilitoBaHHS MepeKasis,
oTpuMaHHsI iHpopMaIli o0 cTaHy paxyHkiB KiieHTa Ta 37iiiCHEHHMX 3a HMUMHU Omepalliid, HaJaHHsS MOBIIOMIICHHS
PO BiIMOBY BiJl TPOJIOBXKEHHS CTPOKY pO3MillleHHsT BKitamy Ta MoBiZOMIICHHS PO BTPATy YHHHOCTI TIOBIOMIICHHIM
Ipo BKa3aHy BiIMOBY, OTpUMaHHS iH(opMalii MoA0 pe3ybTaTiB ONpAIlOBaHHS TaKHX TOBIIOMIICHbB, yIPaBIliHHSI
pU3UKaMH HEMpPaBOMIPHOTO JAocTymy A0 KapTKoBHX paxyHKiB (30Kpema, [UIIXOM iHIIIIOBaHHS 3MiHH
ABTOpM3amiiHUX JIMITIB, IHIIliFOBaHHA BHeceHHS 1 BuwiydeHHs Kaprok mo/3i Crom-cmucky), y Mexax
(hyHKITIOHATTFHIX MOYIIMBOCTEN 3aC00iB, IO 3aCTOCOBYIOTHCS JIJISl TAKOT'O 0OCITYyTOBYBaHHSI.

10.3. Buxopucranns 3aco6iB Jucranuiiinoro o0ciyroByBanHss KilieHTOM € peKOMEHIOBaHUM JJISl HBOTO 3
METOI0 3a0e3MeUeHHs] MOMIIMBOCTI TMOCTIHHOTO KOHTPONIIO 32 CTAaHOM CBOiX PaxyHKIB i NPOBENEHUMH 32 HUMH
oTIeparisiMu, yIpaBIiHHSI PU3UKaMU HETIPaBOMIpHOTO JOCTyIy 10 KapTkoBuX paxyHKIB TOIIO.

10.4. Tndopmauis mozao [ucranumiiHOro oOCIYyroByBaHHS, y TOMY 4YHCIi  IIOJO HAJaHUX MOCIYT 3
PO3paxyHKOBOTO Ta iH(GOpPMAIIITHOr0 00CIyroBYBaHHsI, a TAKOX 1100 MOBIJIOMIICHHS PO BiIMOBY BiJl MPOJIOBXKEHHS
CTPOKY po3MilieHHs Bkiagy, MOBIJOMIIEHHS MPO BTPAaTy YWMHHOCTI TOBIMOMIIEHHSM IPO BKa3aHy BIiIMOBY Ta
pe3yIbTATiB OMpAIOBaHHS TaKUX IMOBIIOMIICHb (iKCyeThes i 30epiraeThecsi baHkoM y crocoOu i B MOpSAKY, IIO
BusHaueHi [lpaBumamu banky (y ToMy uumcii B enekTpoHHild ¢opwmi). BigmoBimna indopmamis, 3adikcoBana i
30epexeHa baHKOM, BBa)Ka€ThCsl HAJEKHHUM 1 JOIMYCTHMHUM JOKa30M IIOJ0 THX OOCTaBUH, SKMX BOHA CTOCYETHCH, Y
TOMY YHCII MPH PO3TIISAJ CYAaMH Ta IHITMMH KOMIIETEHTHIMH OpTaHaMH, YCTAaHOBaMH i 0co0aMu Oyab-IKUX CIOPIB
Mixk CTopoHam#, iX peTeH3ild 0JJHa A0 OAHOI TOMIO.

10.5. ducranmiiine o0ciiyroByBaHHs 13 BuUkopucTadHsaM CucTeM JUMCTAHIINWHOTO  00OCIYyrOBYBAaHHS
(MobinpHoro 0aukiury ta [HrepHeT-0aHKIHIY) 3MINCHIOETHCS 3 VPAXYBAHHAM TAKUX VMOB:

10.5.1. 3 meToro BukopuctanHs CucrteM qucTaHIiiHOTO oOcimyroByBaHHs Jlepxkarenb 3000B’s13aHHM 3TiAHO 3
IHCTPYKIIi€I0, aKTyallbHa Bepcis kol po3mimyerhest Ha Caiiti banky, 3apeectpyBatucs y Oylb-siKiid 3 IUX CHCTEM.
Heszanexno Bix toro, y skiit i3 Cuctem aucTaHuiiiHoro odciyropyBaHHs Oyzae 3apeecTpoBaHuil Jepxarens, BiH Mae
NpaBO BUKOPUCTOBYBaTH TakoXk 1 iHmy CucTeMy TUCTaHIIIMHHOTO OOCIYrOBYBaHHS (32 THMH X PEECTpamiiHUMU
naauMu — Jlorinom 1 OcoOUCTHM TIapoJieM).

V pasi, sKImo peectpauis 3aificHIOBaTUMEThCSI Y MoOibHOMY OaHKiHTY, JlepikaTelb MOBUHEH MOIEPEIHBO
BCTaHOBUTU po3MimeHnii bankom B App Store abo Google Play (BiamoBigHO) MiaTiXKHUH 3aCTOCYHOK y CBOEMY
MoOGineHOMY PUCTPOT, SIKUIT Mpallioe Mmij onepamniiiHoto cructeMoro i0S a6o Android (BiamoBimHO).

10.5.2. Peectpamis [lepkarens y CucremMax JHCTaHIIHHOTO OOCIYroBYBaHHS  3IIHCHIOEThCS 13
3acTOCyBaHHSAM pekBi3uTiB KapTku, BumymeHoi Ha fioro im’s. s migTBepaxeHHs Takol peectpanii bank Hancunae
Hepxaremo indopmariiine mosimomnennss 3 OTP-maponem Ha ioro Homep MoOinbHOTO Tenedony (3acobamu
pyxomoro (MOOUTBEHOTO) 3B’3Ky a00 Mepexi IHTepHeT). Y pasi MoJalbIIOro HaJe)KHOTO BBeAeHHs JlepkaTenem
takoro OTP-mapossi, a Takox cTBopeHHs cBoix Jlorina i OcoOucroro maposs, HOro peecTparist y TaKuX CUCTeMax
BBA)XKA€THCS YCIIIIHOIO.

10.5.3. Ilicns ycmimHo1 peectparii Jepxkarens y Cucremax AUCTaHIIHHOTO 00CcIyroByBaHHsl baHk 31iHcHIOE
foro JlucranuiiiHe oOCIyroByBaHHA Yy MekaxX (YHKIIOHAJBHUX MOXJIHMBOCTEH Takux cucreM. Cucremu
JUCTAHIIMHOTO 0OCIyroBYBaHHS MOXXYTh BHKOPHCTOBYBATHCS, Y TOMY YHCIi, 3 METOIO OOMiHY JOKYMEHTaMH Ta
iHpopmartiero Mixk CtopoHamu (30Kpema, 3a ix jonomororo bank moxe Haacuinatid KiienTy YMOBH TOTOBOpY 1 3MiHK
JI0 HUX, Oyab-AKy iHIITY iH(OpMAIIil0, 110 CTOCYEThCs MpaBoBigHocHH CTopiH 3a /IoroBOpoM Ta iHIIMX MUTaHb X
B3a€MO/IIi).
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10.5.4. Hosipeni ocobm Kiienta MOXyTh BHKOpUCTOBYBaTH CHCTEMHM IHUCTAHI[IHHOIO OOCIYrOBYBaHHS
BUKJIIOYHO Yy MeXaX (PyHKIIOHATBHUX MOXIMBOCTEH TAaKWX CHUCTEM, BCTaHOBIEeHHX bankom s [loBipeHux ocib
(30KpeMa, y 4acTHHI iHIIIFOBaHHS omepariii i3 3actocyBaHHsIM KapTok, BUMyIIEHNX Ha iM’Sl TaKuX OCi0, 1 PEeKBi3UTIB
takux Kaprok).

10.5.5. s xoxHoro Bxoay no CucTeM IUCTAHIIMHOTO OOCITYroBYBaHHS (3 METOI0 MOJANBINOrO IX
BUKOPUCTaHHs) HEOOXiOHMM € YCHilmHe NpoxoipkeHHs [lepkateneM mpoueaypu Horo ABTeHTHUdIKALil y Takux
cucTeMax.

10.5.6. 3a ymoBH ycminiHOro TpoxojpkeHHs Jlepkatenem mpoueaypu oro AteHtudikarmii y Cucremax
JIUCTAHIIIMHOTO 0OCIYyrOBYBaHHS BiH MOXE IHIIIFOBATH HAJaHHS ITOCIYT IIOAO0 PO3PaXyHKOBOIO Ta iH(GOpPMAIIIHOTO
00CIIyroByBaHHs y MeXax (YHKIIOHAIBHUX MOXJIMBOCTEH IMX CHCTeM. [HILiIOBaHHS HaJaHHS TaKUX MOCTYT
3MIACHIOEThCS TUIAXOM HalicTaHHA A0 baHKy BigmoBimHuX EeKTpoHHUX MOKYMEHTIB (3 JOJaBaHHSAM [0 HHUX
Enexkrponnux mignuciB JlepkateniB y BUMaIKax, KOJIHM 1€ HEOOXiTHO 3TiJHO 3 IMpaBWIaMHU IUIATOKHHUX CHCTEM,
[IpaBmiamu bauky i YMoBaMu 10T0BOpY).

10.5.7. Illopasy npu BukopucTaHHi 3aco0iB IHTepHeT-OaHkiHTy J[lepxkareni moBuHHI mepeBipata SSL-
ceprudikar BeG-caliTy 3 METOIO TIepEeCBiqUEHHS, 10 Takuii BeO-cailT € Caiitom banky (T00TO, 3apeecTpoBaHMil HA iM’ S
banky) 1 HeraifHO NPUNIMHATH BUKOPUCTAHHS TakMX 3aco0iB, SKIIO BiAMOBiJHA MepeBipKa HE 3aCBiTUMIA HAJICKHICTh
baHky BiAnOBiqHOTO BEO-CaTYy.

10.5.8. KitieHT Moke BiAMOBUTHCS BiJ BHKOPUCTaHHA CHCTEM AMCTAHIIHHOTO OOCITyTOBYBAaHHS BUKJIIOYHO
HUISIXOM 3BEpHEHHS 10 baHKy 3 BiANOBIZHMMH MUCBMOBHMHU 3asBaMu. [Ipu LbOMY, BIIHOBIICHHS MOXKJIHBOCTI
BUKopucTaHHs CuCTeM QHUCTaHLiIHHOTO 00CIyroByBaHHs OyJie MOXKIJIMBUM TaKOX JIUIIE 32 YMOBH 3BepHeHHs KitieHTa
1o baHKy 3 BiIOBiTHUMU MICEMOBUMH 3asIBAMH.

10.6. Hucraniiiine oOcayroByBaHHs 3a JONOMOTOK KOHTaKT-IIEHTPY 3MIHCHIOETHCS 3 YPaXyBaHHSIM TaKHX

YMOB:
10.6.1. KoHTakT-IIEeHTp MPAIO€ MIOAHS MTPOTATOM 24 (IBaALATH YOTHPHOX) TOIUH Ha J00Y.

10.6.2. 3a momomororo KoHTakT-IIeHTpY MOYKHA OTPUMATH JIUIIIE TaKi TOCTYTH:

- orpuMaHHs iH(opMamii momo craHy paxyHkiB KiieHTiB, Biakputux y basky, 3aificHeHHX 3a HUMH
orepariii;

- oTpuMmaHHA iH(opMmamii om0 TpwYWH BigMoBH baHKy Bin 3milicHeHHs omepanidi 3a KapTkoBumu
paxyHKaMmu,

- YOpaBJiHHSA PU3UKAMHU HEMPaBOMIPHOIO A0CTYyIy 10 KapTkoBHX paxyHKiB (30Kpema, IUISIXOM iHII[IFOBaHHS
3MiHN ABTOpPHU3AILIMHUX JIMITiB, 1HILiIIOBaHHS BHECEHHS 1 BuirydeHHs KapTok 10/31 Cron-cnucky);

- OTpUMAaHHsS KOHCYJbTaUil LIOJ0 MOPAAKY HalaHHA BaHKIBCBKMX mOCHyr (y TOMY YMCII IIOJXO HMOPSIKY
BUKopucTanHs CHCTeM JUCTAaHIIHHOTO 00CITyroBYBaHHS, IPOBEJCHHS Omepallii i3 3acrocyBaHHsaM Kaprtok Ta/abo ix
pexBizutiB, Tokenizamii Kaprok i akruBarii TokeHIB TOINO), IX BapTOCTi i MOPSAKY OIUIATH, PEKIAMHHUX aKIiH i
nporpam JnosuibHOCTI banky Too;

- TpoJOBKeHHS CTPOKy openan Ceitdy;

- HajlaHHs KitieHTamMu MoBiJIOMJICHB TIPO BiIMOBY BiJl IIPOJIOBKEHHS CTPOKY PO3MillieHHs Bkiaay/moBigomiieHb
PO BTpaTy YMHHOCTI paHillle HaJlaHUMK baHKy MOBiOMIEHHSMH PO BKa3aHy BiIMOBY Ta OTPUMaHHS iHQopmarii
I0/I0 PE3YJIbTATIB ONPAIFOBAHHS TAKHUX ITOBIIOMJICHb.

10.6.3. 3 meror iH(OpMALIIHHOTO OOCIYroByBaHHS 3a JOMOMOTol KOHTakT-IEHTPY HEOOXiJHO BUYMHHUTH
OJIHY 3 TaKHX JIil:

- 3arenedoHyBath 3a Oymb-skuM 3 Takux HomepiB: (0-800-50-44-50 (Oe3komrToBHO M [3BIHKIB Ha
TepuTopii Vkpainu 3i cramionapuux Tteiedonis), +38-044-247-38-38 i +38-044-231-74-79 (3 ommaToro 3TigHO 3
tapudamu oreparopin);

- HajiciaTH moBimoMJeHHs 3a nomomororo Caiity banky (BeO-ctopinka «KoHTakT-1IeHTp. 3BOpOTHHIA
3B’5130Kk») a00 3acobaMu enekTpoHHOI momTH (e-mail) Ha Taky aapecy: contact@hg.eximb.com (iieii kaHan 3B 53Ky
BUKOPUCTOBYETHCS BUKJIFOUHO 3 METOI0 OTPUMAHHS KOHCYIIBTAIIN 110JI0 TOPSIKY HajaHHs BaHKiBCHKHUX MOCIYT).

10.6.4. Y Bunangkax, Koid y Mexax iHQopMamiiiHOro oOcCiIyroByBaHHS 3a JONMOMOTor KOHTakT-LeHTpY
BinOyBaTuMeTbCsi OOMiH KOH(QiaeHUiHOIO iH(OpMamieto (y ToMy uuchai iHpopMami€ro, Mo MICTUTh OaHKIBCBKY
TAEMHUIIO Ta/ab0 TiepcoHaNbHI JaHi), Ta/abo YNpaBIiHHSA PU3UKaMH HEMpaBOMIpHOTO JocTymy a0 KapTkoBux
paxyHKiB, HEOOXiJHUM € ToNepeIHE BCTaHOBIEHH: ocobu KiieHTa.

s BctaHoBieHHs cBO€i ocobu KirieHT moBHWHEH MOBiOMUTH onepatopy KoHTakT-LeHTpy CBOi NepcoOHaNbHI
JaHl (1aTy HapOIKEHHS, NAcCIOPTHI JaHi TOIIO), a TAKOX CJIOBO-NApOJib, BKa3aHe Yy MojaHii 10 baHky muchMoOBii
3asBi. KpiMm Toro, Ha 3amut oneparopa KonrakT-ieHTpy KiieHT 3000B’S3aHUI TMOBIIOMHTH WHOMY JIOJIATKOBY
iHpopmauiro A i mopiBHsHHS 3 iHpopManiero moxo Kiienra, sika 30epiraetscst y banky (y Tomy uuchi indopmariro,

34
LICK JSC Ukreximbank SubCA1 CEIl AT "VkpekciMGank" Ne 0023000/21-340

C i 31E05A33D11A491 in127.10.2021
T Mmn Contit enapoi 27.10.2021 17:41 U b o, 945067


mailto:%20contact@hq.eximb.com

[0 CTOCYEThCS paHillle BUKOHAHUX OIepalliii i3 3acrocyBaHHsaM Kaprok Ta/abo iX peksizutiB). [Ipu BcTaHOBIIEHHI
ocobu KiieHTa Takok MOXKe MepeBipsTUCS, 4u 30iraerbcs HOMEp, 3 AKOro TeiedoHyioTh A0 KoHTakT-ueHTpy, 3
Homepom wMoGineHoro Tenedony Ta/abo HoMmepoM TenedoHy (OCHOBHHM/JOAATKOBUM HOMEPOM MOOIIBHOTO
tenedoHy, HOMepaMu poOOY0Tro/JOMAaITHROTO TeNedOHy), 3a3HaUeHUM Y 3asBi PO MpueaHaHHs Takoro KirieHra.

Omnepatop KoHTakT-1IeHTpY BiAMOBIISIE Y HalaHH] TTOCYT, 30KpeMa, ajie He BHKJIIOYHO Y TPOJIOBKEHHI CTPOKY
openau Ceiida, (y ToMy 4uCIi MOXKE HE peecTpyBaTH 3BepHeHHs KiieHTa), sIKIo moigomiieHa omnepatopy KoHTakr-
HeHTpy iHopmarlis He BiAmoBigae iHpopmarii momo Kiienra, sika 30epiraeTscs y banky, sIKIIo Ha IyMKy orepaTopa
KonTakr-nenTpy Takoi iHdopmaii oMy HEZOCTAaTHBO IJIs HAJIE)KHOTO BCTaHOBJIEHHS ocoOu KirieHTa, a Takox B
IHIIMX BUMAIKaxX, BusHaueHux [IpaBunamu banky (30kpema, SKIIO HOMEp, 3 SIKOTO TeleoHYI0Th 10 KoHTakT-1IeHTpYy,
He 30iraerbcss 3 Homepom moGinmbHOro / HOMepoMm TenedoHy (OCHOBHMM/ZOAATKOBHM HOMEPOM MOOIIBHOTO
tenedoHy, HOMepaM#u poOOYOro/IOMAaITHROTO TeNeOHy), 3a3HaYeHNM y 3asiBi Mpo npuegHaHHs Takoro Kmienra). Y
Takux Bumagkax KiieHT moBuHEeH 3BepTaTHca A0 baHky B iHIII cmocoOW, BH3HA4YCHI YMOBaMH JOTOBOPY, Y TOMY
YHCITl NUISIXOM NoJaHHs 10 banky mucbMoBHX 3asiB. baHK He 3000B’s13aHMI TOSCHIOBATH MOTHBU CBOEI BiTMOBH BiJ
HaJlaHHs BIANOBIAHUX MOCIYT 3a 1ONOMOror0 KoHTaKkT-LIeHTpYy.

PIN-komm, ko CVV2/CVC2 ta OTP-napomi Hikomu He 3anuTy0Thcst KOHTaKT-IIeHTpOM, a ToMy Jlepxarens
HE IIOBUHEH IX PO3rOJIOLIyBaTH.

10.6.5. 3 meroro miaTBepIKEeHHs MpuiioMy KoHTakT-ieHTpoM moBigomiieHHs JlepkaTessi OCTaHHiM OBUHEH
oTpuUMaTH Bif oneparopa KoHTakT-IIeHTpy peecTpamiiHuii HOMEp CBOTO IMOBIIOMJICHHS Ta Yac BHeceHHs KapTku 1o
Cromn-criucky (y pasi, SKIIO MOBIIOMIEHHSI cTocyeThesl BHeceHHsT Kaptku no Crom-crimcky). B iHmomy pasi, Take
MOB1JIOMJICHHSI BBAXKA€ETHCS TAKUM, 110 HeNpuiiHATe baHKkoM.

10.6.6. BiamoBizai Ha 3BepHeHHS 10 KOHTaKT-IIEHTPY MOXYTh HagaBaTHCA 3acobaMu TeneOHHOTO 3B S3KY 1
eNeKTpOHHOI oty (e-mail), a Takox y Oynb-sSKkuii iHImMMH crocié oOMiHy iH(OpMaIieto, BCTaHOBIeHUN JoroBopoMm.

10.7. Jducranuiitne o6cayroByBaHHs 3a qonoMorowo CaiTy baHKy 3MiHCHIOETBCS 3 YpaxyBaHHSIM TaKHX YMOB:

10.7.1. 3a momomororo Caiity banky MokHa OTPUMATH TOCIYTH LIOJ0:

- iH(opmaniiHOr0 0O6CIYTrOBYBaHHS, Y TOMY YHCIHI ¥ YACTHHI OTPUMaHHS YHHHUX YMOB JIOTOBOpPY (30Kpema,
Tapuduux makeriB), iHpopMalii 100 MOCIYT, sIKi Hagar0Thcss baHkoM, orosomeHs i moBigomiieHb banky (y Tomy
YHUCIi MIOZ0 3MIHM YMOB JIOTOBOPY), IHCTPYKIIiH 11010 peectpanii y CuctemMax AMCTaHIINHOTO OOCIyroBYBaHHS,
PEKIaMHHMX aKIIi# i mporpam JosuTkHOCTI baHKy TOIIO;

- 00CIIyroByBaHHS y MeKax 1HIIUX (YHKIIOHANBHUX MOxIuBocTel Caiity banky.

10.7.2. 3 metor ob6ciyroByBanHs Kiienrta 3a momomorow Cality banky HEOOXiqHO BIAKPUTH BiJIOBIIHUN
BeO-callT (HeoOXimHMI HOTo PO3MLN), a TaKOXK, SKIIO HOoro (pyHKIIOHAJIOM BHMAaraTMMEThCS BUYMHEHHS HIINAX Mid, —
BYMHHTH YyCi TaKi fii.

11. Po3mimennst Braanis

11.1. PosmimeHHs KoxXHOro Briany 3aifiCHIOETBECA 3 YpaxXyBaHHIM TaKUX YMOB:

11.1.1. lo MoMmeHTy iHilitoBaHHA po3MmimeHHs Bxiamxy KiieHT 3000B’s3aHUil YBaKHO O3HAHOMUTHCS 3
napamMeTpaMy i yMoBaMHu JIeMO3WTHHX MpPOAYKTiB, po3mimeHnx Ha Caiiti.3 meroro po3mimeHHs Bxiany Kiienrt
MOBWHEH MosaT 10 baHky 2 (1Ba) mMpuUMIipHUKH BiAMIOBIAHOT 3asiBM PO HAaHHS baHKIBCHKOI MOCITYTH 3 PO3MIIIEHHS
BKJIaJy, CKJIaJIeHOI 3a (hopMOI0, BU3HaUeHO bankoM (zani — 3asBa mpo po3MIIICHHS BKIAIY).

VY KOXKHOMY TpPUMIpPHUKY 3asiBH PO po3MillleHHS Bkiaay KilieHT MOBHHEH 3a3HaYWTH OOpaHW HUM
Jeno3uTHuil MpOAyKT, a TAKOX BiANOBIAHO 10 00paHOro HUM JlemO3UTHOrO NPOIYKTY OCHOBHI YMOBHU PO3MIiILIEHHS
Bruagy (cymy i Bamoty Briiamy, cTpok po3MmimieHHs i TepMiH HOBepHEHHs Bkiamy, cTaBKy Al HapaxyBaHHS
NpOIIeHTIB Ha Bkiiaa, ymMoBY nmoBepHeHHs! Briajy 1 BuIutatu nponenTis Ha Bkian To1mo).

3a pumororo bauky KimieHT 30008’ s13aHHI 10JaTKOBO 710 3asBH ITPO PO3MIIICHHS BKJIaly HaJaBaTH JOKYMEHTH
1 BimomocTi, sKi 3rigHo 3 BUMoramu 3akoHojaBcTBa i [IpaBun banky nHeoOximHi mist InenTudikarnii, Bepudikarii i
Bupuenns KiieHta, a Takoxx uis BXUTTS BaHKOM I1HIIMX 3aXOJiB, CIPSIMOBAaHMX Ha 3alo0IraHHsA Ta MPOTHUIIIO
neranizanii (BiIMUBAHHIO) JIOXOJIIB, OJICPKAHUX 3JI0YMHHHUM NUISXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO
PO3MOBCIO/IKEHHS 30p0i MacoOBOI'O 3HHUILCHHSI.

11.1.2. 3a BigcyTrHOCTi 3ayBakeHb A0 HazaHoi Kiientom 3asBM mpo pO3MILIEHHS BKJIAAy Ta iHIINX
JIOKYMEHTIB 1 BIIOMOCTEH (SKIIO BUMArajocs ix HaJaHHS), a TaKOK 3a BIJCYTHOCTI MIiACTaB JUIs BIAMOBH BiJ
BigkpuTTst KIii€eHTy BiAMOBIIHOTO BKJIAAHOTO (JEMO3UTHOTO) paxyHKa, BU3HAUYCHHMX 3aKOHOJIABCTBOM Ta/a0o
IIpaBmwinamu banky, bank:

- Bigkpusae Kiienty Jleno3utHuii paxyHoK;

- BigkpuBae Kmienty PaxyHok s oGciyroByBanHs Bmany (skmo KimieHT iHiIiFOBaTHME BUKOPHCTAHHS
TaKOTro paxyHKa Juis noBepHeHHs Bkinagy Knienrty i Bumnaru npoueHTis Ha Bxman);
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11.1.3. Homepu [eno3utHux paxyHKIiB i PaxyHkiB mjas oOciayroByBaHHsS BxiamiB MOXyTh OyTH 3MiHEHI
bankoM B 0THOCTOPOHHBOMY MOPSIKY (0€3 HeoOXiHOCTI OTpuMaHHs 3roju KitieHTa Ha BHECEHHS BiAMOBITHUX 3MiH).
[Ipo 3miny HomepiB Jlemo3utHux paxyHkiB i PaxyHkiB ans oOciyroByBanHs Bxmagie bank mosimomisie Kiienra y
HOPSIIKY, BCTAHOBJICHOMY YMOBaMHU J0roBopy (i3 3a3HaYEHHSAM y TaKuUX IOBIIOMJICHHSX, y TOMY 4HCIHi, HOBHX
HOMEpIB TaKWX PaxyHKIB i JaT, 3 AKMX BOHHM 3aCTOCOBYIOTHCS). 3 MOMEHTY 3MiHH HOMepiB Jlemo3nTHUX paxyHKIiB i
PaxyHkiB mis o6cnyroByBaHHsl BriiagiB HOMepy TakuxX paxyHKiB, 3a3HadeHi bankom y 3asBax KimieHta, o yBaru He
MPUAMArOThCSI.

11.1.4. O6nik xomTiB Ha Jlemo3uTHMX paxyHkax 1 PaxyHkax mis oOGciyroByBaHHsA Brimamy 3miiCHIOETBCS
BankoM y BajIOTi TakKMX paxyHKiB.

11.1.5. 3a [eno3utHuMu paxyHkamu i PaxyHkamu amst o6ciayroByBaHHs Bximany BUMHSIOTBCS omeparii, siki
BCTaHOBJIEHI 3aKOHOMABCTBOM 1 JloroBopoM (mjisi paXyHKIB TaKOTO BHIY), 3 JOTPUMAaHHSIM IIPH X BYMHEHHI BUMOT,
BU3HAUYEHNX 3aKOHOJABCTBOM, Y MOBaMU JoroBopy i [IpaBunamu baHky.

11.1.6. bank 3akpuBae Jleno3utHi paxyHku i PaxyHku 1 o0cnyroByBanHsl BkinagiB y Takux BUMaaKax:

- KOO N0 CIUIMBY BCTAaHOBJIEHMX Y JIeMO3MTHHX HPOAYKTax CTPOKIB KOIUTH HE OyAyThb BHECEHI Ha
Jleno3uTHi paxyHKH;

- skmo 3 Jlemo3uTHUX paxyHKiB i PaxyHkiB mjist oOciyroByBaHHsl BKiiaiB BiIIOBIAHO CHMCAHO YCi KOIITH,
o OOJIKOBYBATUMYThCSI Ha HMX HAa MOMEHT TaKOrO CIHUCAaHHS, 3 MiJCTaB, BU3HAYCHUX 3aKOHOAABCTBOM Ta/abo
JoroopoM (y ToMy urci 3 MeTOro moBepHeHHs Biianis Kiienry);

- 3a HasBHOCTI JUIA I[LOTO IHIIKX IiICTaB, BA3HAYCHUX 3aKOHOIABCTBOM Ta/ab0 YMOBaMH JOTOBOPY.

11.1.7. JlokyMeHTamu, IO MiATBEP/UKYIOTh BHEceHHS Bxmaay na Jlemo3wTHW paxyHOK i TOBEpHEHHs
bankom Bknagy € BiamoBimHi OaHKiBCHKI AOKyMeHTH, odopmieHi baHkoM 3rimHo 3 BUMOramMu 3aKOHOAABCTBA i
[IpaBun banky (BHeceHHs, TOTIOBHEHHS 1 3MEHIICHHS Brilagy miaTBEpIUKY€EThCS, 30KpeMa, KBUTAHLIEI, BUMUCKOIO 3
Jleno3utHoro paxyHka).

11.2. Baecenns Bkaany i 3MiHa HOro po3Mmipy 3/IiHCHIOIOTECS 3 YPAaXyBaHHSIM TaKUX YMOB:

11.2.1. BrecenHs komTiB Ha JleMO3WTHUIA paXxyHOK, Y TOMY YHCII JJIs TIOMMOBHEHHS Biimany, 3MiHCHIOETHCS
KitieHToM roTiBKOI0 Ta/ab0 y 06€3roTiBKOBOMY MOPSAKY LUISXOM IepepaxyBaHHs 3 IHIIOTO BKJIAHOTO (JICHO3UTHOTO)
paxyHka Ta/abo moTOYHOro paxyHka KiieHra.

11.2.2. Buecenns komriB Ha Jlemo3uTHWil paxyHOK, Yy TOMY 4YHCHII UId TIONMOBHEHHS Bkiamy, moxke
3MIIACHIOBATUCS NUISIXOM 3apaxyBaHHS Ha HBbOTO KOINTIB, 110 HamidayTh 10 banky Ha iM’s Kiienra (i3 3a3HaueHHIM
PeKBI3UTIB JIeno3uTHOTO paxyHKa) BiJl iHIIOI 0COOM, 32 BUHATKOM BHIIaJIKIB, KOJIM TaKe 3apaxyBaHHS CylEepEUUTHME
BUMOTaM 3aKOHOAABCTBA.

11.2.3. Iuem BHeceHHs Bknamy Ha Jlemo3uTHUII paXyHOK BBa)Ka€ThCs JIeHb 3apaxyBaHHS Ha [lemo3utHuit
paxyHOK KOWITIB y CyMi NEpBHHHOTO po3Mipy Brxmamy, 3a3nadeniii y 3asBi mpo po3milieHHS Bkiany. JHem
NONIOBHEHHsI Bkimany BBakaeTbCcs NIeHb 3apaxyBaHHS Ha Jlenmo3uTHMH paxyHOK KOLITIB y CyMi BiANOBiAHOTO
MIOIIOBHEHHSL.

11.2.4. Cyma Bxiany Ha Jlenmo3uTHOMY paxyHKy MoiKe 301bIIyBaTucsi ab0 YacTKOBO 3MEHIITYBaTHCS
KiienToM, sikio 1e nepeabadyeHo BianoBigHuM JlermosutHuM npoaykToM. [Ipu yacTkoBoMy 3MeHIeHHI Bxiamy Ha
Jeno3uTHOMY paxyHKY NMOBHHHA 3aJHMILMTHCS CyMa, HE MEHIIA 3a po3Mip He3HmkyBaHOro 3aiuIlIKy, BU3HAYEHOTO
ymoBamH J[ermo3uTHOro MpoayKTy, o0paHoro KimeHToMm.

11.3. Crpok posMinieHHs Briiajy BU3Ha4Ya€Thes 3 ypaxyBaHHIM TaKUX YMOB:

11.3.1. TlouaTkoBuii CTPOK po3MilieHHsT Bxiamy i mo4aTkoBuil TEpMiH TIOBEpHEHHS BKIlaay BH3HAYAIOTHCS Y
3asBi Ipo PO3MILICHHS BKJIAAY 3 ypaxyBaHHAM yMOB Jlero3uTHOro nponykry, oopanoro Kiientom.

11.3.2. TIpu posmimienHi Bxiagy Ha cTpok, 1o nepeBuinye 367 KaleHAapHUX AHIB, e CTPOK MOJUIIETHCS
Ha Tepiox, BU3HAYCHI 3rIHO 13 3asBOI0 PO PO3MIICHHS BKJIaAy. KoKHUH 13 BIAMOBIIHUX NIEPiOAIB, HA SIKI IIOIIJICHO
CTpOK posMimeHHs Bknany, mig wac foro naii imenyerbcsi «lloTounum mnepiomom». Ilepiomm, siki mepenyBanu
[Morounomy nepiony, iMeHyr0ThCs «IlonepeHIMU TTepiogaMuy.

11.3.3. Ctpok posMimieHHs Bxkiamy Moke MNPOJOBKYBAaTHCh y pasi, SAKIO 1€ MepeadayeHo yMOBaMH
HenosutHOro npoaykry, oopanoro KiieHToM, y BiIOBIZHOCTI 0 YMOB Takoro MPOAYKTY i 3asBU MPO PO3MIILEHHS
BKJIJLy.

11.3.4. Illopazy mpu TPOJOBXKEHHI CTPOKY po3MmilieHHs Bkiiagy HOBHUM TepMiHOM MOBEepHEHHs Briamy
BBA)KA€THCS NEPIINi KaJeHAApHUNA 1€Hb, HACTYITHHUIA 32 OCTaHHIM JHEM IPOAOBKEHOI0 CTPOKY po3MilleHHs Bxiamy
(micast KOKHOTO TIPOAOBXKEHHS CTPOKY pO3MilleHHS Bkiaay mo4yaTtkoBa TPUBAIICTh LOTO CTPOKY 1 MOYAaTKOBHH
TepMiH MOBepHEeHHs1 Briay, 3a3Ha4eHi y 3as1Bi Ipo po3MillleHHs BKJIAY, JI0 YBaru He OepyThes).

11.3.5. V Bumanxy npuitHarTs baHkoM pilleHHs PO BTpPaTy YHHHOCTI YMOB JIeMO3UTHOrO MPONYKTY, Ha
yMOBax SKOro po3MilieHo Bkian 3 yMOBOIO aBTOMAaTHYHOIO TPOAOBXKEHHS CTPOKY posMimeHHs Bxiany,

36
LICK JSC Ukreximbank SubCA1 CEIl AT "VkpekciMGank" Ne 0023000/21-340

C i 31E05A33D11A491 in127.10.2021
T Mmn Contit enapoi 27.10.2021 17:41 U b o, 945067



MIPOJIOBKEHHS CTPOKY pO3MIMIEHHS Takoro Brimamy (B TOMY YHCHI, SKIIO MOXKIWBICTH IPOOBKCHHSI CTPOKY
po3wmitienns Briagy nependaueHa B 3asBi po po3MillieHHs BKIaay abo Bij KitieHTa oTprMaHO MOBIAOMIICHHS TIPO
BTpaTy YAHHOCTI MOBiJOMJICHHS MPO BiAMOBY Bij MPOIOBKEHHS CTPOKY po3MillleHHs! Bkiaay) He 3AiliCHIOETHCSL.

11.4. IloBepHenHs Bxnany 3MiMCHIOETECS 3 YpaxyBaHHAM TaKUX YMOB:

11.4.1. ¥V 3amexnocti Bim ymoB JlemosutHOro mpoaykrty, obpanoro Kiienrom, Bxmag posmimryerscs 3
MOXJIMBICTIO 200 0€3 MOXJIMBOCTI moBepHeHHs Bxknamy KiieHTy Ha #loro BUMOTY 1O CIUTUBY CTPOKY PO3MIIIICHHS
Bxanmy i HacTaHHS TepMiHY MTOBepHEHHS Bxiamy.

11.4.2. TloBepHenns Bxnany / wactuH Bknany 1o CrimuBy CTpOKy po3MmillieHHS Bknamy i HacTaHHS TEpMiHY
noBepHEHHsI Bkiiagy BBa)KaeThCsl JOCTPOKOBUM 1 3[IIHCHIOEThCA baHKOM y TaKMX BHITAAKAX:

11.4.2.1. VY Bunanky, SKIIO J0 CIUIUBY CTPOKY, BCTAHOBJICHOT'O BiANOBIAHUM J[eMO3UTHUM MPOAYKTOM, HA
Jleno3uTHUit paxyHOK He OyayTh BHECEHI KOIITH Yy CyMi HepBHHHOTO po3Mipy Bxmamy, 3a3HadeHiit y 3asBi mpo
pO3MIllIeHHsT BKJagy. Y 1bOMY BHUIAIKy JOCTPOKOBOMY TIIOBEPHEHHIO WiAJsrae ycsa CcyMa KOIITIB, IO
00TIKOBYBaTUMETHCS Ha J[eMO3UTHOMY paxyHKy (IPOTATOM MEpIIoro BaHKIBCHKOTO IIHS, HACTYIHOTO 32 OCTaHHIM
JTHEM BiJIITOBIAHOTO CTPOKY).

11.4.2.2. Sdxmo Bkiag po3milieHO 3 MOXIIHMBICTIO JOCTPOKOBOTO MoBepHeHHs Bkiany Kiienty (Ha #Horo
BUMOTY) — y BUMAJKy oTpuMaHHsi bankom BuMoru KiieHTa mpo JOCTpokoBe MoBepHEHHS Homy Brxiagy / wactuan
Bxuagy (sixmo BianoBigHuM JIemo3uTHUM NPOIYKTOM HE BCTAHOBJIEHA MOXKIIMBICTh YaCTKOBOTO 3MEHIEHHS Bkiamy)
/ He3HW>KyBaHOTO 3aJIMIIKY / 4yacTUHM He3HMKyBaHOrO 3ajIMIIKY. Y LIbOMY BHIAAKY JOCTPOKOBOMY IOBEPHEHHIO
miansrae ycsi cyma Bkmagy, y Tomy umcii y pasi, sikmo BuMora KilieHTa CTOCYe€ThCSI AOCTPOKOBOTO MOBEPHEHHS
yactuHM Brnagy / wactian HesHmkyBaHOTO 3anumKky (mpotsroMm 2 (1Box) BaHKiBChKHX ITHIB, HACTYIHHX 32 JHEM
orpuMaHHs bankom Takoi Bumoru KiieHta, abo mpOTIToM iHIIOTO, OiBII TPUBAJIOTO CTPOKY, 3a3HAYEHOTO Yy TaKii
BUMO3i Kimienra).

11.4.2.3. Y Bumajgkax BUHUKHEHHS MiJCTaB JJIs 3MIACHEHHS CIMCAaHHSA KOMITIB 3 J[EMO3UTHOTrO paxyHKa
3TiHO 3 BUMOTaMHu 3akoHomaBcTBa. [licis 3mificHeHHS Takoro CHcaHHs KomTiB Bimasn / vactuHa Biinamy BinmoBigHO
BBA)XKAETHCS MOBEPHYTHM / MOBepHyTOI0 bankowm (micns cnucaHHs yacThHU Bkiany, Bxkiagom BBaskaloThCs KOIUTH,
IO 3aJUIIaThes Ha Jlero3uTHOMY PaxyHKY).

11.4.2.4. Y Bunmankax 3actocyBaHHs baHKOM mpaBa H[0JI0 JAOTOBIPHOTO CIHMCAHHS KOIITIB 3 J[eno3uTHOro
paxyHKa 3rimHO 3 monokeHHsMu JloroBopy. Ilicmst 3miicHEeHHS TaKoro JOTOBIPHOTO CHHCAaHHSA KOITiB Bkmazm /
yacTHHA Brimagy BBakaeThCsl IOBEpHYTUM / MOBEpHYTOI baHkoM (Mmicis IOTOBIpPHOTO CHHMCAaHHA YacTHMHU Bkrany,
Bkiiazom BBaXarOThCsl KOIITH, IO 3aIMIIATECS HA JIeTIO3UTHOMY paxyHKY).

11.4.2.5. Sxmo Bxman po3Mimieno 6e3 MOXKIUBOCTI TOCTPOKOBOTO moBepHeHHs: Briany Kiienty (aa roro
BHUMOTY), TIOBepHeHHs Bknany (y ToMy umcii, yactuH Briany) 10 crumBy CTpoKy po3MmimieHHs Bxirany i HacTaHHS
TepMiHy TIOBEpHEHHS BKiiamy He TOMycKaeThes, OKPIiM sIK y BUNIAJIKaX, 3a3Ha4YeHUX y JloroBopi.

11.4.2.6. VY Bunanxy orpumanss bankom Bumoru Kiienra npo nosepHenss iiomy Bknany / wactuan Brnamy
(sxmo BiAMOBiZHUM JIeMO3UTHMM MPOAYKTOM HE BCTAHOBJIEHA MOJKIMBICTH YAaCTKOBOTO 3MeEHIICHHS Bknany) /
HesnmwkyBaHoro 3anuiiky / yacTiHi He3HmKyBaHOTO 3ajMINKy Y TepMiH MOBepHEHHS Bkiamy Ta/abo moBigoMIIeHHS
Kitienra npo BiIMOBY BiJi IPOJIOBKEHHS CTPOKY po3MilieHHs Bkiany:

- bank noseprae Kiienty ycio cymy Bruagy (y Tomy umeni y pasi, sxumo Bumora KiieHta cTocyerbes
MOBEpHEHHS YacTUHM Bkiany / wactum He3HmKyBaHOTO 3alMINKYy) Y TEPMiH MOBEpHEHHs Bkiany (Koo TepmiH
noBepHeHHs Bxiiany npumnagae Ha JA€Hb, 1110 He € BaHKIBChKUM JHEM, TO y Mepiiuii 3a HUM BaHKiBCHKUI JICHB);

- 3a HasgBHOCTI OOMEXEeHb Ta/a00 00CTaBWH, II0 YHEMOXIIHMBIIOIOTH IMOBEPHEHHS ychoro Brmany y TepMiH
noBepHeHHs Bkiany (SKmio TepMmiH moBepHeHHs Bkmany mpumnanae Ha eHb, 0 HE € BaHKIBCBKUM JHEM, TO Y
nepuMid 3a HUM baHKiBCbKHIA JieHb), — bank moBeprae Kiienty ycro cymy Bxiany micns nmpunuHeHHS Ail Takux
oOMexeHb 1 00cTaBUH Ta oTpuMaHHS bankom HoBOI1 BuMoru KiieHTa npo mosepHeHHs Briagy, a came npotsrom 2
(nBoXx) baHKIBCHKHMX JHIB, HacTYIHHX 3a AHEeM oTpuMaHHA bankom Takoi Bumoru KiieHra, abo B iHIIMIA, OUIBII
TPHUBAJINI CTPOK, 3a3HAUEHHUH y Takiil BuMo3i Kiienra;

- 32 HasBHOCTI 0OMexeHb Ta/ab0 00CTaBHH, [0 YHEMOXKJIMBIIOIOTH TTIOBEPHEHHSI YaCTHHU Briiagy y TepMiH
noBepHeHHs Bkiany (Skumio TepmiH moBepHeHHs Bxmagy npunanae Ha JeHb, 010 He € BaHKIBCBKUM JHEM, TO Y
nepmnid 32 HUM bankiBchkuil nieHp), — bank moBeprae Kiienty wactuny Brxiagy, Ha SKy He HOIMIMPIOIOTHCS Taki
oOMexeHHs 1 00CTaBUHM, Y TEpMiH MOBepHEHHS Brutay (sSkmio TepMin noBepHeHHst Bkiiajy npumiagae Ha JieHb, 0 He
€ baHkiBCbKMM JHEM, TO Yy TepIunii 32 HUM baHKIBCHKHIA JIeHb), 1HITY YacTUHY Bkiagy — micist npunuHeHHs Oii Takux
oOMesxeHb 1 00cTaBUH Ta oTpuMaHHi bankom HoBoi BuMoru KiieHTa npo mosepHeHHs Bxmany, a came npotsrom 2
(mBox) BaHKIBCBHKHX JIHIB, HACTYITHHX 3a JAHEeM oTpuMaHHs bankom Takoi Bumoru KiieHTa, abo B iHIIMIA, OUTBII
TpPUBaIMH CTPOK, 3a3HaYCHUI y Takiii BuMo3i KiienTa (micnst moBepHeHHs yacTuHH Briiany, Briajgom BBakaroThes
KOILITH, 110 3aJHIIAThCs Ha Jleno3uTHOMY paxyHKY).
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11.4.2.7. [uem mnoBepHeHHs Bxiany / uacturm Bxiamy BBakaeTbCs CHBb IepepaxyBaHHS baHkom
BimoBiAHOI cymMu komrTiB 3 Jlemo3utHoro paxynka Ha PaxyHok ans obciyroByBanHs Bknamy ab6o na Kaprtkoswuit
paxyHOK, a0 JIeHb 3IiHCHEHHsS CIUCAHHS BiAMOBITHOI CyMH TpOIIOBHX KOIITIB 3 [lemo3uTHOro paxyHka (y TOMY
YUCJi OTOBIPHOTO CITMCAHHS) 3TIHO 3 BUMOTaMH 3aKOHOIaBCTBa Ta/abo JloroBopoM (3ale’KHO Bif TOTO, sKa 3
BIZIITOBITHUX TIOAi# HacTaja).

11.4.2.8. VY pa3i BUHUKHEHHS BU3HaueHUX UM JloroBopom mijacraB s moBepHeHHs Kiienty Bxiamy /
yactnHN Brxmany, baHk 3mificHIOE Take TOBEpHEHHSI NUIIXOM TlepepaxyBaHHS BIAMOBIAHOI CyMH KOIITIB 3
Jeno3utHoro paxyHka Ha PaxyHok mms oOciyroByBanHs Bxmamy abo Ha KapTkoBuii paxyHOK (y 3aJ€KHOCTI Bif
obpanoro Kiientom y 3asBi mpo po3mimieHHs Bkiaay BapiaHTy). Cyma KOWITIB, 3apaxoBaHa Ha PaxyHok s
o0ciyroByBaHHs1 Bkiay, BBaKaeTbCsl BKJIaJJOM Ha BUMOTY.

11.5. HapaxyBaHHs i BUIUIaTa OPOLEHTIB Ha Bxiax, sSKui po3MilIEHO Ha CTPOK, IO He mepeBuiye 367
KaJCHIAPHUX JHIB, 3MiHCHIOETbCS 3 YPaxyBaHHIM TAKUX YMOB:

11.5.1. TlounHarouu 3 MEPIIOTO THsI, HACTYIHOTO 3a THEM BHeCeHHS Bkiany Ha Jlemo3uTHUE paxyHOK, 10
ITHS, [0 TIepey€e MOYaTKOBOMY TepMiHy MoBepHeHHs Bxiamy, 3a3HaueHOMy y 3asBi Ipo po3MilIeHHs BKJIamy, baHk
3MIACHIOE HapaxyBaHHS MPOIEHTIB Ha BKiag 3a MPOIEHTHOIO CTaBKOIO, IO 3a3Ha4deHa y 3asBi MPO PO3MIMIEHHS
BKJIAJy.

11.5.2. ¥V pa3i npoJoBKeHHs CTPOKY po3MilieHHs Bkiany (3rifHo 13 3asB0t0 Mpo po3MillleHHs BKIaay), baHk
3IIHCHIOE HapaxyBaHHS MPOLEHTIB Ha Bxiiag mourHarouu 3 1aTH IPOJOBKEHHS CTPOKY po3MilieHHs Bxiagy no nus,
IO TIepe/lye HOBOMY TEpPMiHY MTOBEpHEHHS Bkiaay, 3a MPOLIEHTHOIO CTaBKOKO, BCTAHOBIICHOIO baHKOM 3a J0pyUdeHHAM
Kitienta y naty npoJioBKeHHs CTPOKY po3MilieHHs1 Bkiiaay Ha piBHI MPOLIEHTHOI CTaBKH, 1110 3aTBEp/UKeHa baHkoM Ta
€ YUHHOIO CTAHOM Ha TaKy JaTy JUIs BKJIAJIB, IO 32 YMOBaMHU PO3MIIIIEHHS BiIITOBIAAI0Th yMOBaM PO3MIIIEHHS TAKOTO
Bxnamy (micist BctaHOBIEHHST baHKOM HOBOI ITPOIIEHTHOT CTaBKW MPOIICHTHA CTaBKa Ha Bkian, 3a3HaueHa y 3asBi mpo
PO3MIIIIEHHS BKJIay, 10 yBard He OepeThes).

11.5.3. VY pa3i, sxmo Bxiag noBepraerscs y nepmmii baHKiBChbKUI IeHb 32 TepMiHOM NOBepHEHHS Bkiamy
(TepMmin moBepHeHHS Bkmamy mpumamae Ha neHb, Mo He € baHKiBCchkUM gHEeM), baHk 3milicHIOE HapaxyBaHHS
NpOIeHTIB Ha Bkiag mounmHaroum 3 jJaTv, Ha SKy NpHUIIagac TEPMiH MOBEpHEHHs Bxiagy, A0 OHS, 1O Teperye
BIJMOBiAHOMY TiepiioMy baHKiBCBKOMY JHIO 3a TEPMiHOM IOBepHEHHs Bkiiamy, 3a MPOLIEHTHOIO CTaBKOIO, IO €
YHHHOIO 32 J[0OroBOpOM CTaHOM Ha JIeHb, 110 [Iepeay€e TAKOMY TepMiHy OBEepHEHHS Bkiany.

11.5.4. ¥ pa3i orpumanus bankom Bumoru Kiienta npo noBepHenHst Briagy / wactuau Brnagy y TepMmin
noBepHeHHs Bkiany Ta/abo morigomiienHs KitieHTa mpo BiZIMOBY BiJl IIPOJOBXKEHHS CTPOKY po3MmilieHHs Bkiany, a
TaKOX 332 YMOBH, L0 NIPM HACTaHHI TEPMiHy NMOBEpHEHHS Bkiany (SKIIO BiAMOBiAHMI TepMiH MOBEpHEHHS Bkiany
IpUnasae Ha JCHb, UI0 He € BaHKIBCHKUM JHEM, TO NP HACTaHHI MEPIIOro 3a HUM baHKiBCBKOTO AHSI), MOKIIHBICTD
noBepHeHHs Brmany (dactunu Bkiagy) Oyne oOMexeHa 3riJHO 3 BUMOraMH 3aKOHOJABCTBAa Ta/ab0 iICHYBaTHMYTh
iHII 00CTaBWHU, IO YHEMOKJIHMBIIOBATUMYTH TIoBepHeHHsI Brmany (dactunm Briany) Kimienty, bank 3ziiicHroe
HapaxyBaHHSl NPOLEHTIB Ha Bxman 3a mepion 3 aHA, Ha SIKMH mpumnaze TepMiH nmoBepHeHHs Bxiagy, no aHs, mo
nepeaye AH0 (GaKTUIHOTO MOBepHEeHHs1 Bkiay, 3a aitouoto B baHKy MPOIEHTHO CTaBKOO /ISl BKJIAJy HA BUMOTY.

11.5.5. HapaxyBaHHs NpOICHTIB Ha Bkiaa 3MiHCHIOEThCS B OcTaHHIN BaHKIBChKUI JIeHb KOXKHOTO MICALS, B
sakoMy Bxitag obnikoByeThest Ha Jleno3uTHOMY paxyHKy, y TEpMiH OBepHEeHHs Bkiiagy, a Takox y 1€Hb HOBEPHEHHS
Bruany (wactunm Bruagy) y BamroTi Brmagy, Ta BuUXomsSYM 3 TPHBAIOCTI IEpiopy, MPOTAroM sikoro Bxian
o0ikoByBaBcs Ha Jleno3uTHOMY paxyHKy, cyMu Bxiany (3 ypaxyBaHHSIM HOTO MONIOBHEHb) Ta KIJILKOCTI JHIB y POII.
HapaxyBaHHsS NpOLIEHTIB Ha CyMy KOXXHOrO MOINOBHEHHs Brxiagy baHk 31iliCHIOE MOYMHAIOYM 3 MEPIIOTO JHS,
HACTYITHOTO 32 JIHEM BiJIIIOBIJTHOTO MOMIOBHEHHS Brmamy.

11.5.6. ¥V pa3i noBeprenHs Bknany / wactian Briagy (Sxmo BiAmoBimHUM J[eNO3UTHUM NPOJYKTOM HE
BCTaHOBJIEHA MOYJIMBICTh YaCTKOBOTO 3MEHIIICHHs BKitany 6e3 nepepaxyHKy npoieHTiB) / He3HmKyBaHOTO 3aUIIKY /
yacTHU He3HMKyBaHOTO 3ajMIIKYy /10 HACTaHHS MOYaTKOBOTO TEPMiHY NMOBEpHEHHs Bkiany, 3a3HadeHoro y 3asBi
PO PO3MILIEHHS BKJIaay, 3 OyAb-aKOi 3 mijcTaB, 3a3HaucHuX y Jlorosopi, bank 31ilicHIOE IepepaxyHOK MPOIEHTIB Ha
Bruan / wactuny Brnamy / HesnwmkyBanuil 3anumok / yacTiHy He3HW)KyBaHOTO 3ajMINKy, HApaXOBaHUX 32 BECh
CTPOK PO3MILICHHS, 32 IPOLIEHTHOIO CTAaBKOIO, 1110 BU3HAYEHA BiINMOBITHUM J{€O3UTHUM IPOTYKTOM.

11.5.7. ¥V pa3i noBepHenHs Bknany / wactuan Brutagy (skmo BigmoBigHuMm Jlemo3UTHHM NPOSYKTOM HE
BCTaHOBJIEHA MOYJIMBICTh YaCTKOBOTO 3MEHIICHHS BKitany 6e3 nepepaxyHKy npoieHTiB) / He3HmKyBaHOTO 3aUIIKY /
yacTuHH He3HMKyBaHOTO 3aJUILKY ITICHs HPOJOBXKEHHS CTPOKY po3MmimeHHs Brxiagy (3rimHo i3 3asBoro mpo
PO3MILLEHHS BKJIAAY), OIHAK O HACTaHHS HOBOTO TepMiHy NMOBEepHEHHs Bkiany, BU3Ha4€HOTro 3TiTHO 13 3asBOIO IO
PO3MIIIeHHsT BKIIaay, 3 OyJb-gKOi 3 mifcraB, 3a3HaueHux y Jlorosopi, baHk 3xilicHIOE TIepepaxyHOK MPOICHTIB Ha
Bxkuan / wactuny Brnany / HesnwxkyBanuit 3anumiok / yactuHy HesHKyBaHOTO 3alIMINKY, HAPAXOBAHUX IIUINE 32
NOTOYHMI TIEpioA PO3MILLEHHS, L0 MOYMHAETHCS 3 JaTH OCTAHHBOI'O MPOJOBXKEHHS CTPOKY po3MiuleHHs Bxiamy i
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3aKiHYy€ThCS y JI€Hb BIIIOBIIHOTO MOBepHEHHs Bruamy / wactmam Bxmany / HesHMKyBaHOTO 3aiHIIKy / YaCTHHU
HesnmxyBaHOro 3aJIMIIKY, 32 MPOLEHTHOIO CTABKOIO, 110 BHU3HaueHa BiAmoBimHuM JlemosuTHuM mpogykroM. Cyma
OpoLeHTIB Ha Bkmaa, HapaxoBaHMX [0 JaTH OCTaHHBOTO IPOAOBKEHHS CTPOKY posMimieHHs Bkmamy, He
IepepPaxoBY€ETHCA.

11.5.8. Bumary mnpoueHTiB Ha Brkiax (wactuny Bxmany) baHk 3pificHIOE y TOpSIKY, BH3HAYCHOMY
Jlemo3uTHUM MPOAYKTOM 1 3asiBOIO PO PO3MILIEHHS BKIIAIY.

11.6. HapaxyBanHs i BHIUIaTa IPOIEHTIB Ha Bkuan, Skuil po3MiNIeHO HA CTPOK, IO mepeBumrye 367
KaJCHIAPHUX JHIB, 3MIHCHIOETbCA 3 YPaxXyBaHHIM TaKUX YMOB:

11.6.1. TlounHarouu 3 MepUIOrO JHSA, HACTYIIHOTO 3a AHEM BHeceHHs Bkiaay Ha Jleno3uTHHH paxyHOK, IO
octaHH Aary nepmoro I[lorounoro mepiomy (BkirouHo) bank 3milicHIOe HapaxyBaHHsS THpoueHTIB Ha Bxiag 3a
MIPOIEHTHOIO CTABKOIO, IO 3a3Ha4YeHa y 3asBi PO pO3MIIIEHHS BKIAIy.

11.6.2. TIpotsirom koxHOro HacTynHoro lloTowunoro mepiomy bank 3ailicHIO€ HapaxyBaHHS NPOLEHTIB Ha
Bxkiiag 3a MpOLEHTHOIO CTaBKOIO, BCTaHOBICHOIO baHkoM 3a gopydeHHsM KirieHTa y mepuuuii xaleHAapHUHR JeHb
BignmosimHOro IloTOYHOTO TIEpioAy Ha PiBHI MPOIEHTHOI CTaBKH, IO 3aTBepkeHa baHKOM Ta € YMHHOIO CTAaHOM Ha
TaKW{ JIeHb IS BKIAAIB, IO 32 YMOBaMH PO3MIIIEHHS BiAIMOBIAAIOTh YMOBaM PO3MiIIeHHS Takoro Bxmamy (micms
BCTaHOBJICHHS BaHKOM HOBOI IPOIICHTHOI CTaBKM IMPOIICHTHA CTaBKa Ha Bkiaj, 3a3HadeHa y 3asBi PO PO3MILICHHS
BKJIAJy, 10 YBaru He OepeTbes).

11.6.3. VY pa3i, saxmo Bxiag noBepraeTscs y nepmmii baHKiBCbKHI IeHb 32 TEPMiHOM TOBEpHEHHS Briamy
(TepMmin moBepHeHHS Bkiamy mpuagae Ha JeHb, 110 He € baHKIBCbKUM jJHEeM), baHk 3miiiCHIOE HapaxyBaHHS
NpOILIEHTIB Ha Bkiag mounmHaroum 3 AaTv, Ha SKy NpHUMAgac TEPMiH MOBEpHEHHs Bkiamy, 10 AHS, HIO Tepeaye
BIIMOBIIHOMY TepmoMy baHKIBCRKOMY ITHIO 32 TEpMIHOM TOBEpHEHHS Bkiamy, 3a MPOIEHTHOK CTaBKOIO, IO €
YHHHOIO 32 J[0OroBOpOM CTaHOM Ha JIeHb, 1110 [Iepeaye TAaKOMY TepMiHy OBEepHEHHS Briany.

11.6.4. ¥ pa3i orpumanus bankom Bumoru Kiienra npo noBepHeHHs Bxmany / wactunm Bxmagy y tepmin
noBepHeHHS Bkiamy Tta/abo moBigomienHs KiieHTa mpo BiIMOBY BiJ MPOIOBXKEHHS CTPOKY po3MilieHHs Bkmamy, a
TaKoXX 332 YMOBH, IO TIPH HACTaHHI TepMiHy MOBepHEHHs Briamy (Ko BiAMOBigHWIA TepMiH TOBepHEHHA Bxmamy
NpUnanae Ha JeHb, U0 He € BaHKiBCHKUM JHEM, TO MPH HACTaHHI MEepIIOro 32 HUM BaHKIBCHKOTO JHS), MOXKIIUBICTh
noBepHeHHs Brmany (dacturm Bkiagy) Oyne oOMexeHa 3TilHO 3 BUMOraMH 3aKOHOJABCTBa Ta/ab0 iICHYBaTHMYTh
iHII 00CTaBMHU, IO YHEMOKJIHMBIIOBATUMYTH ToBepHeHHs Brxmany (dactunm Bxmamy) Koiienty, bank 3miticHioe
HapaxyBaHHs MPOLEHTIB Ha Bxman 3a mepion 3 nHS, HAa SIKMH OpuNaae TEPMiH NMOBepHeHHS Bknamy, mo mHs, mo
nepeaye AHI0 (GaKTUYHOTO MOBEpHEHHs Bkiany, 3a nito4oio B baHKy MpOIEHTHO0 CTaBKOIO /ISl BKIIA/IiB HA BUMOTY.

11.6.5. HapaxyBaHHs npolieHTiB Ha Bkiag 3MiHCHIOEThCS B OCTaHHIN baHKiBChKHI I€Hb KOKHOTO MICAIS, B
sakoMy Bkinan o0mikoByeThest Ha Jleno3uTHOMY paxyHKy, B ocTaHHiNi baHkiBchkuil ieHb KoxxHOro [loTouHoro nepiony
(okpim ocrannporo IloTouHoro mepiofy), y TepMiH MoBepHEHHs Bkiamy, a Tako y JeHb NMOBEpHEHHS Briamny
(qactuau Bruiany) y Bamroti Briamy, Ta BUXOASYM 3 TPUBAIOCTI MEPioAy, MPOTITOM sKOro Bkiax oOmikoByBaBcs Ha
Jeno3utHoMy paxyHKy, cymMH Bkiany (3 ypaxyBaHHSM HOIO IONOBHEHb) Ta KiJILKOCTI JHIB y poui. HapaxyBauus
NPOIIEHTIB HA CyMY KOXXHOTO TIOTIOBHEHHsI Bkiany BbaHk 37ilicHIOE TIOYMHAIOYHM 3 TIEPIIOTO JTHS, HACTYITHOTO 3a THEM
BIJINIOBIIHOTO MONOBHEHHs Bxiany.

11.6.6. Y pasi nosepuenns Brxmany / wactuan Bkmagy (SKmo BigmoBimHuUM J[eTTO3UTHHM IMPOIYKTOM HE
BCTaHOBJICHA MOXKJIUBICTh YACTKOBOIO 3MEHIIIeHHs Bkiiasy 0e3 nepepaxyHky npoueHtiB) / HesHkyBaHOTO 3ajIHMIIKY /
yacTiHH He3HMmKyBaHOTO 3aJUINKY JI0 HACTaHHS TEPMiHy TOBepHEHHS Bkiamy 3 Oynb-sKoi 3 miJICTaB, 3a3HAYCHHUX Y
Jorosopi, bank 31iiicHIOE TIepepaxyHOK MporeHTiB Ha Bknan / vactury Brnany / HesHmkyBaHMiA 3a7TUIIOK / YaCTHHY
HesnwmxyBanoro 3anumky, HapaxoBanux 3a [lotounuii mepioz, 3a NpOLIEHTHOIO CTABKOIO, 1110 BU3HAYECHA BiAMOBIIHUM
Henosutanm npoaykroM. Cyma mpolieHTiB Ha Bkinan, HapaxoBaHux 3a [lomepe/Hi nepiou, He epepaxoBy€eThCS.

11.6.7. Bumnary mnpomnenTiB Ha Brxiax (vactuny Bxmany) bank 3aificHIoE y TIOpSIKYy, BU3HAuYEHOMY
Jeno3uTHUM NpoAyKTOM 1 3asiBOIO PO PO3MILIEHHS BKIIAIy.

11.7. Imwii ymoBM:

11.7.1. Y pas3i, AKkio micisi BUILIATH poleHTiB Ha Bkiaa baHk 3rigHo 3 YMoBamMu 10roBopy i 3asBor0 mpo
PO3MILLEHHST BKIaAy 3A1MCHUTH MepepaxyHOK MpoleHTiB Ha Bxmazn / wactuny Bxnany / HesnmkyBaHuid 3amuiok /
yactuHy HesHmwxyBaHOTO 3anuimiky, Bkian miassirae moBEpHEHHIO 3MEHIIEHUM Ha CyMy, IO CKJIaJa€ Pi3HHULIO MK
CYMOIO TIPOIICHTIB Ha Bkian, BurmiaueHor baHkowm, 1 BiAMOBIIHOK CyMOIO NMPOICHTIB Ha Bkiaj, mepepaxoBaHuX
bankom.

11.7.2. TlounHaroun 3 MEPLIOTO JHS, HACTYMHOTO 3a JHEM 3apaxyBaHHS KoOWTIB Ha PaxyHok s
oOciyroByBanHsl Bxiany, 1o JHs, 10 TIepeIye JHIO BUILIATH IIMX KOIITIB FOTIBKOIO Yepe3 kacy banky a0o muisixom
nepepaxyBaHHs Ha OyJb-KHUH 1HIIWH paxyHOK, a00 crrcaHHs IMX KOmTiB 3 PaxyHka amns oOciyroByBanHst Briany 3
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IHIMUAX TACTaB, baHk 3MIACHIOE HapaxyBaHHS NPOICHTIB Ha BKJIAJ Ha BHUMOTY 3a IPOICHTHOIO CTaBKOIO, IO
3a3HayveHa y 3asBi PO PO3MILICHHSI BKJIay/ BU3HAYCHA BiIMOBITHUM J[€TTO3UTHUM TTPOAYKTOM.

11.7.3. Bumnara rpomoBux kKomrTiB 3 PaxyHka 1y o0ciryroByBanHsl Bkiany 311HCHIOETBCS y IEHb 3BEpHEHHS
Kiienta no banky 3 BiANOBiAHOIO BUMOTOIO B OAWH i3 Takux crmocoOiB (Ha BuOip KitieHTa): mmmsxom BHILIATH
TOTIBKOIO 4depe3 Kacy baHky a0o muisixom mepepaxyBaHHS Ha HMOTO NMOTOYHWHM 49X BKIAJAHUU (ICTIO3UTHHII) PaxyHOK,
BinKpuTHii y banky.

11.7.4. KiieHT 3rozeH 3 oJepKaHHSIM T'POIIOBUX KOIITIB, y TOMY YHCII i3 3apaXyBaHHSIM TPOIIOBHX KOIITIB
Ha J{emo3uTHUN PaxyHOK, B OyIb-sIKOi 1HIIOI 0co0H, sTKa BOJIOi€ peKBi3uTamMu JleTmo3nTHOTO paxyHKa.

KitieHT moromKyeThes, mo:

1) ycsi cyma KOWITIiB, IO 00JTIKOBYBaTUMEThCS Ha J[eNO3UTHOMY paxyHKY Iiciisl OMOBHEHHs Bruiany (y Tomy 4mci 3a
paxyHOK BHIDIaueHuX bankom mporenTiB Ha Bkian), BBakaeThes Bxiramom Ha yMoBax, Bu3Ha4eHHX J[oroBopom;

2) bank Moxe B OJHOCTOPOHHBOMY MOPSIKY BCTQHOBIIIOBATH OOMEXKEHHsS Ha TONMOBHEHHS Bkiamgy, a Takox
3MiHIOBAaTH PO3MIpH CyM, Ha fKi JO3BOJIIEThCS MOMOBHIOBAaTH BKiasn (Sk B cTOpOHY 301NIbIICHHS, TaK i 3MEHIICHHS).
IIpn npomy bank moBimomisie Tpo Taki 3MiHE NUIIXOM po3MimieHHs iH(opmamnii Ha Caifti banky, a Takox Moxe
JIOJTATKOBO TIOBIOMIISATH 3a nomoMororo CHcTeM IUCTaHIIWHOTO OOCITyrOBYBaHHS Ta/ab0 MOOITEHUX TPHUCTPOIB,
ta/abo bankomaris, Ta/abo [HpopmMariiiHO-TpaH3aKIiIHHIX TepMiHATIB (y YeKaX i Ha X ekpaHax) abo B iHIIMIA c11ocil,
ane i3 3a0e3MeueHHsIM MOJKJIMBOCTI BCTAHOBHTH JaTy HaJCWIAHHSA Takoro mosimomiieHHs Kiienry. KiieHnt
3000B’s13aHAN CAaMOCTIITHO BiZICT€KyBaTH HAasIBHICTH BiIITOBIAHUX MTOBiIOMJICHb, y ToMy uucii Ha CaiiTi banky.

3) y BHUIaaKy JOCTPOKOBOro MoBepHEeHHs Bknany (wactuau Bknanmy) 3 Oyab-skux migcraB, baHk 3aificHIOBaTHME
nepepaxyHoK NpoleHTiB Ha Bxman (wactuny Bkiagy) srimHo 3 ymoBamu JIeNmO3MTHOTO MPOAYKTY, 3a3HAUCHOTO Y
3asiBi Tpo po3MilleHHs BKiagy (y TOMY YHCII 3a 3a3HAYEHOI0 y 3asBi MPO PO3MIMIEHHS BKJIAXy MPOIEHTHOIO
CTaBKOIO).

12. KyniBas i mpoaak 6e3roTiBKOBOi iHO3eMHOI BATIOTH OHJIAIH

12.1. 3a momomoror 3aco6iB MobinsHOTO OaHKIHTY KilieHT MOXKe MIOAHS HiT0J000BO (B pekuMi «24X7»)
IHIIIFOBATHU 3/ICHEHHS OTICpaIlii 3:

- KymiBJi 0e3roTiBKOBOT 1IHO3eMHOT BaJIFOTH OHJIalH (TOOTO, oneparii 3 Kymimi KirieHToM 1HO3eMHOT BalloTH
3a HaIllOHAJIFHY BAIIOTY);

- Tmponaxy Oe3roTiBKOBOI iHO3EMHOI BallOTH OHJIAalH (TOOTO, omepamii 3 mponaxy KiienToM iHO3eMHOI
BaJIFOTH 3a HalllOHAJIbHY BaJIIOTY).

12.2. 3 meroro iHiLiOBaHHS omepamii 3 KymiBil 1 HNpoJaxy Oe3roTiBKOBOi iHO3€MHOI BaJIIOTH OHJIAMH
Kmienr moBuHen Haacwiatn no banky 3acobamu MoOinmpHOTo OaHKIHTY BiMMOBifHI ENEKTpOHHI TOKyMEHTH
(mucraHuiiiHi po3nopsypkeHHs KiieHTa) 13 3a3Ha4eHHSM Yy HUX, 30KpeMa, CyM 1 HalMeHYBaHb 1HO3EMHOT BAIIIOTH, SIKY
KiienT Gakae xynutu / mpojaT, Ta peKBi3WTiB KapTKOBMX paxyHKiB, 32 SKHMH CIiJ 3MilCHIOBATH BiAIOBIiIHI
ormeparii.

CyMy HaIliOHaNBHOI BAIIOTH, 32 SKY KYIYBaTHMETHCS 1 MPOJaBaTUMEThCs OE3roTiBKOBa 1HO3EMHA BANIOTA,
BHU3HAYAIOTHCS 1 BKJIFOUAIOTHCS JIO 3a3HAYCHUX EJICKTPOHHUX JIOKYMEHTIB (IMCTaHIIMHUX po3nopspkeHb KimieHTa)
ABTOMATUYHO (TaKki CyMH PO3pPaxoBYIOThCS 3acobamu MoOLTBHOTO OaHKIHTY BUXOZSYM 3 BCTAaHOBJIEHHX baHKOM
KYPCIB KYIIiBi 1 POJIaKy iHO3eMHOI BaJIFOTH, IO JIiIOTh Ha Yac iHIIiIOBaHHS TaKUX OIeparlii).

3a3naveni EnexkTpoHHi JoKyMeHTH (IMCTaHIiiHI posnopspkerHs KimieHTa) oopMITIOIOTECS 3 IOJJaBaHHSIM JI0
Hux Enexrponnmx mignucie KiienTta i micis HamicnanHs iX 3acobamu MoOinmeHOro OaHKIHTY HE MOXYTh OyTH
BIIKJIMKAHI.

Otpumanns bankom 3aco6amMu MoGiibHOTO OaHKIHTY 3a3HaueHHX ENEKTPOHHMX NTOKYMEHTIB (IUCTAHIIHHUX
posnopsykenb Kitienra) miarBepukye 3rony Kitienra 3 yciero iHpoOpMalli€ro, 0 MICTUTUMEThCS Y HUX (Y TOMY YHCII
3 pO3MipaMy CyM iHO3eMHOI1 1 HalliOHANBHOI BaJIIOTH, 10 OyAyTh cncaHi 3 Horo KapTkoBuX paxyHKiB i 3apaxoBaHi Ha
fioro KapTkoBi paxyHKH BHACJIIJOK BUKOHAHHS BaHKOM TakHUX JIOKYMEHTIB).

12.3. VY Bunaxgkax iniriroBanus KiieHTtoM omepairiii 3 KymiBii 0€3roTiBKOBOI 1HO3€MHOI BaJOTH OHJIAHH
Bbank criucye xomty y HanioHanbHiH BamoTi 3 KapTkoBux paxyHkiB, Binkputux Kiienty y Takiil BatoTi, i 3apaxoBye
npuadaHi CyMHu KOIITIB y BiANOBIAHIN iHO3eMHii BamoTi Ha KapTkoBi paxyHku, Binkputi KiieHTy y Takiid BaJtoTi.

12.4. VY Bunaakax iHimitoBanHs KitieHToM omepaliiii 3 nmpojaaky 0€3roTiBKOBOI 1HO3eMHOI BaJIIOTH OHJIAHH
bank cnimcye xomTH y BiAmoBinHii iHO3eMHiN BamroTi 3 KapTkoBux paxyHkiB, Bigkputux Kiienty y Takiii Bamrori, i
3apaxoBYye KOILUTH y HallloHaIbHIHM BamoTi Ha KapTkoBi paxyHku, Biakputi KiieHTy y Takiif BamtoTi.

12.5.  OOGcsr xomrTiB, MO TUIATalOTh chucaHHO 3 KapTkoBHX paxyHKiB 1 3apaxyBaHHIO Ha KapTkosi
paxyHKH, a TAKOXK PEKBI3UTH BIiNMOBiMHMX KapTKOBMX paxyHKiB BU3HauaroThcs bankom Buxomsuw 3 EnekTpoHHHX
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JMIOKYMEHTIB (AUCTAHIIIMHUX po3mopskeHs KilieHTa mpo iHIMiFOBaHHS ONEpaIii 3 KymiBii 1 Mpoaaxy 0e3roTiBKOBOI
1HO3EMHOI BAIFOTH OHJIAlH, OTpuMaHux bankom 3aco6amu MoOiTbHOTO OaHKIHTY).

12.6. Kypcu kymiBmi i mpofaKy iHO3eMHHMX BaliOT 32 Hal[lOHANbHY BaJIOTY BCTaHOBIIOIOThCS baHKOM
CaMOCTIHHO 3 ypaxXyBaHHSM HHU3KH MOKAa3HHKIB 1 YUHHHKIB, JO AKX MOXYTh HalleXKaTH, 30KpeMa, ohilidHuil Kypc
TPHBHI 10 iHO3EMHHX BaJIOT, BCTaHOBJIeHHH HarioHampHUM O0aHKOM YKpaiHH, KypciB KymiBii / mpogaxy / oOMiHy
1HO3eMHOI BaJllOTH Ha BAJIIOTHOMY DPUHKY YKpaiHH / MIKHapOJHOMY BaJIOTHOMY DPHHKY, OOCSTIB BiANOBIIHUX
omepariiii y cucremi banky Tomo. [ndopmartis mpo BcraHoBieHi baHKOM KypcH KymiBIli 1 IPOJaxy 1HO3EMHHX BATIOT
€ IOCTYIHOI0 y cucteMi MobibHOTO OaHKIHTY.

12.7. YV wmexax (QyHKIIOHATBHUX MOXJIHBOCTEH MoOinpHOTO OaHKiHry KiieHT Moxe oTpumyBaTtH B
eJIEKTPOHHIN (hopMi KBUTAHIII Ipo 3IiHCHEH] onepanii 3 KymiBii 1 mpoJaKy 0e3roTiBKOBOi iHO36MHOI BaJIlOTH OHJIAMH
(3 BKITIOUEHHSIM JI0 HUX iH(OpMaIiii mpo Kypc KymiBii / MpoJaxky iHO3EMHOI BaJTIOTH).

12.8. 3piiicHeHHs omepauiil 3 KyHiBii 1 mpoJaxy Oe3roTiBKOBOI iHO3eMHOI BAJIOTH OHJIAHH BiIOyBa€eTbCs
BUKJIFOUHO 32 HasBHOCTI Y baHka ycix HeoOXiTHUX Ui LIbOTO MOXKIIMBOCTEH, 3ac00iB 1 pecypciB. B iHmmx Bumagkax
bank mae mpaBo BimMoBisTH KirieHTy y HamaHHI BiAmOBiAHMX mocayT (i3 3aiuiieHHsIM 3a3HadueHuX EnekTpoHHWX
JIOKYMEHTIB (IMCTaHIIMHUX po3nopsmkeHs KirienTa) 6e3 BUKOHAHHS).

12.9. bBaHk Moe BCTaHOBIIOBATH JIMITH OMeEpalii 3 KymiBii 1 MpoAaxy Oe3roTiBKOBOI iHO3€MHOI BaJIOTH
OHJIalH (y TOMY YHCJI 3a KiNBKICTIO omepauiil Ha JieHb, 332 CyMaMHu OIepaiiii Ha JeHb, 32 CyMOIO OfHi€l omeparii
TOINO). Y BUMAAKaX BCTAHOBIEHHS TAKHX JIMITIB BIAMOBIAHI orepamii MOXYTh 3I1HCHIOBATHCS BHKIIIOUHO Y MEXKax
Takux JIIMITIB (y BUMNajaKaXx iHilitoBaHHS KilieHTOM BiAMOBIIHUX Omeparliii moHa BCTaHOBICHI bankom mimitTu bank
Mae mpaBo BiAMOBIATH KilieHTy y HajaHHI BiAmoBimHUX mociyr (i3 3ajMIICHHSM 3a3HaueHHX BEJIeKTpOHHUX
JIOKYMEHTIB (IUCTaHIIIMHUX po3nopsmKkeHs KirienTa) 6e3 BUKOHAHHSA)).

13. CrpoxoBwuii MaiiHoBHii Haiim (openna) Ceiidin

13.1. Jo ™MomeHty iHimitoBaHHs MaitHoBoro Haiimy (opermu) CeiidiB KiieHT 3000B’s3aHMiA yBa)KHO
o3HalloMuUTHCS 3 TapameTpamu i ymoBamu lIpomykry «MaitHoBUiT Haiim (operna) Cetiday, posmimeHnmu Ha CaiTi.3
MeTOI0 MaifHoBOro HaiiMy (openan) koxuoro Celidy Kmient moBuHeH momatu 10 banky 2 (aBa) mpuUMIpHUKH
BianoBimHOI 3asiBM Npo HajaHHsA baHkiBchkoi mocimyru 3 nepenadi Ceida y cTpokoBUil MaliHOBHI HaiiM (OpeHIY),
CKJIaJeHo]1 3a hOopMOIo, SIKy BU3HaUeHO baHkoM..

13.2. 3a Bumorow banky KiieHT 3000B’s13aHuil 101aTKOBO /10 3asB NP0 HaJaHHA BaHKIBCBKUX IMOCIYT 3
nepenayi Ceiia y CTpOKOBUI MaliHOBUI1 HaliM (OpeH]y) HaJaBaTH JOKYMEHTH 1 BIIOMOCTI, SIKi 3TiJIHO 3 BUMOTaMu
3akononaBctBa i [lpaBun banky HeoOximHi mis Inentudikanii, Bepudikamii i BuBuenns Kiienra, a Takox s
BXUTTS baHKOM iHIIMX 3aXOMiB, CIPSIMOBAHHMX Ha 3amoOiraHHS Ta MPOTHAIIO Jieranmizamii (BiZIMHBaHHIO) JOXOIB,
OJIepKaHUX 3J0YMHHUM NDISIXOM, (piHAHCYBaHHIO Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIO/KEHHsI 30p0oi MacoBOTO
3HHUIICHHS.

13.3. Ceiid i Kommekr kirodiB Biff Hboro nepeaarotscsi Kiienty micna opopmiieHHs: BianosinHoi 3asBu
npo HajganHs baHkiBchKoi mocnyrn), cmiatu KimienTtom baHKy miaty 3a cTpokoBHii MaitHOBUI Haitm (opeHny) Ceiida,
Ha/laHHs BaHKy Halle)kKHUM YWHOM 3aBIpeHOI KOIii YKIIQJIEHOTO JIOTOBOPY CTpaxyBaHHS (yroja MiK CTPaxOBHKOM
(cTpaxoBoro koMmraHiero) ta KirieHToM, ykiageHa 3a moro/pkeHor bankom (hopMoro, 3TigHO 3 KO CTPaxoBHK Oepe
Ha ce0Oe 3000B'sI3aHHS Y pa3i HACTAHHS CTPAaXOBOI'O BHUIIQJIKY BHILIATUTH CTPAXOBY CyMy a00 BiIIIKOAYBaTH 3aBJIaHUMA
30UTOK, 200 MOHECEeHI BUTpaTu Yy Mexax crpaxoBoi cymu Kiienty um Banky, a KiieHT 3000B'I3y€eThCs cIiauyBaTH
CTPaxoBi IUIATEKi y BH3HAYEHI TEPMiHM Ta BHKOHYBATH IHIII YMOBH JOrOBOpY, dami — JIOroBip cTpaxyBaHHs),
OCTaHHIW KaJeHIApHUN JIeHh CTPOKY JIii SIKOTO HAacTaHe He paHimie Hik depe3 20 (IBaIIsaTh) KaleHJApHUX JTHIB MiCIIs
HACTaHHS OCTaHHBOTO KaJICHIAPHOTO JIHSA CTPOKY openau Ceiida, Ta 70Ka3iB CIUIATH CTPAXOBOTO IJIATEXKY BiAMOBIIHO
110 yMOB J[oroBopy cTpaxyBaHHS.

13.4. IlingtBepmxennsm nepenadi Kiienty Ceiida i KommiiekT kiodiB Bii HbOTO € 3aCTEPEKEHHA Y
BIJIMTOBI/THIH 3as1Bi PO HaJaHHs OAHKIBCHKOT MOCITYTH ).

13.5. Ceiid nepenaerbest y MaiiHOBHH HaiiM (opeHny) KiieHTy 3 MeTOr0 30epiraHHs y HbOMY JIOKYMEHTIB,
IPOLIOBHX KOWITIB Ta HiHHOCTEH. Bukopucranns Ceiida ans winei, ski He nepeadadeHi YMoBaMHu 0roBOpy Ta/a0o
cylepevars BUMOraM 3akoHoaBcTBa Ta/abo IlpaBun banka, 3a00poHs€ThCA.

13.6. VY BigmoigHocTi A0 ¢T. 971 L{uBinbHOrO Kojaekcy Ykpainu, baHk He Hece BiAIOBIIAIBHOCTI 32 BMICT
Ceiida, a TIIbKY rapaHTye HaJle)XHUH cTaH (cnpaBHicTh) Celida, BIICYTHICTE MOXKIMBOCTI JOCTYITY TPETIX OCi0, sIKi He
MaloTh Ha II¢ 3aKOHHUX MiJICTaB, A0 Hboro. Ommc i orinka maiiHa Kitienta, mo momimatotecs B Celid, bankom He
MPOBOAUTHLCS. BaHK He Hece BIAMOBIAAIBLHOCTI 32 BMICT BKJIaICHHS.

13.7.  Hocryn no Cetida HagaeThess baHkoMm mpoTsarom omepariiiiHoro 4acy banky y nopsaxky, BU3HAU€HOMY
IIpaBunamu banky.
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https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B2%D0%B8%D0%BF%D0%B0%D0%B4%D0%BE%D0%BA
https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B0_%D1%81%D1%83%D0%BC%D0%B0
https://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B8%D0%B9_%D0%BF%D0%BB%D0%B0%D1%82%D1%96%D0%B6
https://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D1%96%D1%80

13.8. Kuienr 3000B’s13anuii kopuctyBatucs CeiipoM 3 TOTpUMAaHHAM TaKUX BUMOT:

13.8.1. Jlna orpumanns poctymy no Ceiida KiieHT moBMHEH mpen’sIBUTH BiAMOBiNAILHOMY NpAI[iBHHKY
Bbanka nacmopT abo iHIIMI JOKYMEHT, 10 [TOCBiUy€e 0c0o0y, MEPEmycTKy, Buaany bankom.

13.8.2. Kuient noBuHeH BukopucToByBaTd Ceild) nmuime ansl Iijieid, BU3HAUYECHUX YMOBaMH J0roBopy (0e3
HagaHHA baHky iH(pOpMariro moso Bmicty Ceiida).

13.8.3. Knienrty 3a60poHs€ThCs:

- BHUTOTOBIIOBATH KOTIii, TyOiikaTu Tomo kirodiB Bif Ceiida;

- mepenaBatu kimtodi Bif Ceiia Oyap-skuM TpeTiM ocobam, OKpiM 0ci0, HaJIE)KHUM YHHOM YITOBHOBaKEHHIX

npencrasistu Kiienta nepen bankom 3 muTanb, OB’ 13aHUX 3 BUKOHAHHIM JlOroBOpY.

13.9. Crpok maitHoBOrO HatiMy (openan) Cetida (mani — crpok openau Ceiida) 3a3HaUaEThCS Y BIAMOBITHIHT
3asBi mpo HamanHs bankiBcekoi mociayrm 3 mepemadi Ceiipa y CTpokoBHII MaifHOBWI Haiim (opeHAy) Ta
po3nounHaeThest y MoMeHT nepenaui Kimienty Ceiida i KommnekTy kimto4iB Bif Hp0ro (PO IO CBIIYHUTH BiAMOBiTHA
BiMiTKa y BiamoBinHi#l 3asBi npo HagaHHs bankiBcbkoi mociyru 3 nepenadi Ceiida y cTpokoBuii MaitHOBHI Haiim
(operny)).

13.10. Kmientr moxe mnpomoBxuTH cTpok openau Ceiida Ta/abo 3amianti Ceitd, 1m0 3a3HauveHi y
BianoBiAHINA 3asBi Npo HajaHHA baHkiBchbkoi mociyru 3 mepenaui Ceiida y CTpOKOBHI MaliHOBUW HaliM (OpEHIY),
UIIXoM oopmiieHHs Ta IoJaHHs 10 baHKy BiAMOBIMHOI 3asBH, CKJIaIeHOI 32 (JOPMOIO, SIKY BU3BHAYCHO baHKOM.

Crpoxk openau Ceiia mpoaosxkyeThes/Cetich 3aMiHIOETHCS Ha IHIIAN 32 YMOBU BUMHEHHS HACTYITHUAX JTIH:

- crmata Kimientom Banky mnatu 3a crpokoBuii maiiHOBWE Haiim (opennay) Cefida BiINOBITHO IO JIFOUMX
Tapudis banky 3 ypaxyBaHHsIM HOBOTO cTpoKy opeHau Ceiida/ po3mipy HoBoro Ceiida (y pasi sSKIIo Takuid po3Mip €
OimpImIMM Bix po3Mipy morepenusoro Ceiida);

- HajaHHS 10 baHKy Hane)XHMM 4YMHOM 3aBipeHoi Komii ykimageHoro JloroBopy crpaxyBaHHs (IOZAaTKOBOI
yromu 10 JloroBopy crpaxyBaHHS IIOAO MPOAOBKEHHS CTPOKY HOro [ii) 3 ypaxyBaHHSM 3MiHH YMOB KOPHUCTYBaHHS
Cetichom, ocTaHHIN KaNeHIApHUHN IEHb CTPOKY JIii AKOTO HAacTaHEe HE paHimie HiX depe3 20 (IBaASTh) KAICHIAPHUX
JTHIB ITiCJIsl HACTaHHS OCTaHHHOTO KaJeHIApHOTO AHA CTPOoKy opeHau Ceiida, Ta J0Ka3iB CIIATH CTPAXOBOTO ILIATEXKY
BiZMOBiAHO 10 yMOB JloroBopy ctpaxyBaHHs (10AaTKOBOI yroau a0 J1oroBopy cTpaxyBaHHS).

Crpok opennu Cetidy Moxe OyTH MPOJOBKEHUH Ha TOM caMuii CTPOK, 110 1 Airounii cTpok openau Ceiida, Ha
THX caMUX yMOBax (Ha Airounx ymoBax opeHau Cefida) 3a yMOBH 3BepHEHHS B TeledOHHOMY pexknMi 10 KoHTakT-
LEHTPY Ta BUKJIIOYHO 32 YMOBHM HAassBHOCTI KOIUTIB Ha BiAKpUTHX B BaHky paxyHkax KiieHTa B po3Mmipi, JOCTaTHBOMY
JUTSL OTUTATH TPOAOBKEHHS CTPOKY KOPUCTYBAHHS Ta OIJIATH CTPAXOBOTO TUIATEKY.

[IponomxeHHst cTtpoky kopuctyBaHHi CelioM MOXJIHMBE 32 yMOBM BumHEHHs KilileHTOM 10 MOMeEHTY
3aKiHYEHHS AiI040oro cTpoKy opeHau Ceiida HaCTyIHUX Aii:

- 3BepHEHHS /10 KOHTaKT-IIeHTpy y MOpsAKY, BU3HAUEHOMY YMOBaMH JOTOBOPY, Ta YCIIIIHOTO MOMEPEIHHOTO
BCTaHOBJIEHHsI 0ocoOu KitieHTa, 13 3asBO0 111010 POIOBKEHHS CTPOKY opeHau Ceiida;

- ciutatn Kiientom banky matu 3a cTpokoBuil MaiiHOBHE HaiiM (opeHmy) Ceficda BiINOBITHO 1O JiFOYHMX
Tapudis banky 3 ypaxyBaHHSIM HOBoro ctpoky openau Ceiida. ¥V pasi 3Bepuenns Kimienra no Konrakr-nieHTpy i3
3as1BOI0 11070 MPOJIoBKeHHs cTpoky openau Celida KiienT num nopydae banky, a bank mae npaBo 31ilCHIOBATH
(HeoOMekeHy KIJBKICTh pa3iB) JOTOBipHE CITUCAHHS KOWITIB 3 BigkpuTux KiieHty B banky paxyHKiB y HE0OXiqHOMY
pO3Mipi matu 3a cTpokoBuii MaliHOBUH HaiiM (openny) Ceiida BiamosigHo 1o pitounx Tapudis baHky 3 ypaxyBaHHIM
HOBOTO cTpoKy opeHau Celida,

- IPOJNOBXKEHHS CTPOKy nHitodoro JloroBopy crpaxyBaHHs, YKJIaJeHHS HOBOro JlOoroBopy cTpaxyBaHHA 3
ypaxyBaHHSM 3MiHU cTpOKy opeHzau Ceiipa, ocTaHHIN KaJeHOapHUN JAE€Hb CTPOKY Jii SKOr0 HAaCTaHE HE paHille HiK
yepes 20 (IBaALSTh) KaJCHIAPHUX JHIB ITICJAS HACTAHHS OCTAHHBOI'O KaJCHIAPHOTO JHS cTpoky openau Ceiida, Ta
CIIaTa CTPaxoBOTO IJIATEXKY BiJIIOBITHO IO yMOB JJoroBopy cTpaxyBaHHSI.

3a ymoBu BunmHeHHs1 KiieHTOM 3a3HaueHuX il BBaxkaeTbes, 1o KilieHT HagaB CBOIO 3rofy Ha MPOIOBKEHHS
ctpoky opeHau Ceiida Ha BKa3aHUX Yy I[bOMY ITyHKTI Y MOB IOTOBOpPY YMOBaX.

[Ipo npomomxenns cTpoky openau Ceiida bank nosimomisie KiieHTa y mopsaky, BU3HAYEHOMY YMOBaMHU
JOTOBOPY.

KinpkicTh Takux mpomoBxeHb cTpoky openan Celida € HeoOMexkeHOo10. I1icist KOKHOTO MPOJOBKEHHS CTPOKY
opennu Ceiida momepeHs TPUBATICTh LOTO CTPOKY, TEPMIHU MOYATKY Ta 3aKiHUSHHS MONEPETHHOTO CTPOKY OPEH/IN
Ceiida no yBaru He OepyThCsl.

13.11. KiieHT MOXe HOCTPOKOBO MPUMNUHUTU KopHucTyBaHHs CelioM 1uIsixoM opOpMIICHHS Ta TMOAAHHS 10
banky BiIOBIHOT 3a51BH, CKJIaJIeHOT 32 GOPMOI0, SIKY BH3HaYeHO baHKOM. Y TakOMy BUTIQJIKy OCTaHHIM JIHEM CTPOKY
opennu Ceiia BBaXKaeThCs 1aTa MPUHHATTS baHkoM Bka3zaHOi 3asBH.
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Y 3B’s3Ky 3 JOCTPOKOBUM MPUITMHECHHAM il BiAMOBiMHOI 3asBW TMpo HamdaHHS BaHKIBCHKOI IMOCIYyTH 3
nepenayi Ceiiha y cTpokoBuil MaliHOBMII Halim (opeHIy) TuaTa 3a MaiHOBHi Haiim (opennay) Ceiida bankom He
nepepaxoByeThbes Ta KitieHTy He moBepTaeThesl.

13.12. Kuient 30008B’s3aHui NoBiAoMUTH baHk y BHmajaky mnomkokeHHs Kiientom KomrmekTy kirodiB
(abo ommoro kmowa 3 KoMImexTy KirodiB), sike He Ja€ 3MOTH BHKOPHCTOBYBaTH KOMIUIEKT KITIOUiB/KIIIOY 3a
npu3HavYeHHsIM Ut BinkputTs Celidy, abo y BUNaaKy ix BTpaTH, IUIIXOM MoJaHHs 10 baHky BiAMOBiIHOI MUCBMOBOI
3asBU.

VY pasi, gkmo A0 3a3HaveHoi y BiAmoBimHIN 3asaBi mpo HamaHHS baHkiBchKoi mociyru 3 mepemadi Ceiida y
CTPOKOBUH MaifHOBHMII HaiiM (OpeHAy) AaTH 3akiHdeHHS cTpoky opeHau Celida Horo Oyne Bigkputo bankom 3a
BifcyTHOCTI KitieHTa y mopsiiky, BU3Ha4YeHOMY Y MOBaMH J0TOBOpY, abo 1eii [lorosip Oyae po3ipBaHo, CTPOK OpeHAN
Cetitha BBayKa€ThCS TaKHMM, 110 3aKiHYMBCA Y I€Hb HACTaHHA BiAMOBiAHOI nofii. IlpomoBxenns crpoky openau Ceiida
HE JIOITyCKAETHCA.

Knient 30008’ s3anuit nepeaatu (mosepHyTtr) banky Ceti¢ i KomrmekT kirodiB BiJ HbOTO Yy CTaHi, B SIKOMY
Cetid 1 oyl Bim HpOTO OynM oTpmMani Bin banka (3 ypaxyBaHHSM HOPMaidbHOTO (hi3WYHOTO 3HOCY), HE Mi3HIIIe
OCTaHHBOTO KaJIeHHApHOTro IHs CTpoky opeHnu Ceiida. Y BHmamky, SKIIO OCTaHHINA KaJleHAAPHUHN IEHb CTPOKY
opernu Ceiida He € OankiBcbkuM aHeM, KiieHT 3000B’s3anuii nepenatu (nosepHytu) banky Ceiid i Kommiekr
KIIIOYIB BiJl HHOTO HE Ii3HIIllE MEepmoro OaHKIBCHKOTO JHS, IO CIIiAy€E 3a OCTaHHIM KAJICHIAPHUM JHEM CTPOKY
openau Ceiida.

VY pa3i, SKIIOo 10 OCTaHHKOTO OAaHKIBCHKOTO JHSI cTpoKy openau Ceiida (BkiarouHo), KiieHT He nepenacts (He
noBepre) banky Ceii i Kommnekr xmroui Big Celida, ctpok opennu Ceiida He MpOAOBKY€EThCS (aHE MOTOKESHHS
BBKAEThCA 3arepedeHHsIM baHka momo mpofoBxkeHHsI cTpoky opeHmu Ceiida). [Ipu mpoMy, HacTaroTh BH3HAYEHI
YMoBamu JOTOBOPY IIPaBOBi HACIIAKH, TTOB’sI3aHi 13 3aKiHYEHHSIM CTpOoKy opeHau Ceiida.

Iepenaua (moBepHenns1) Kimientom banky Cetida i KoMruiekTy Ki1rouiB Bil HbOTo y cTaHi, B sikomy Ceiid Ta
KITFO4l Bifi HROTO Oynu oTpuMani Bim baHka (3 ypaxyBaHHSIM HOPMaIbHOTO (hi3MYHOTO 3HOCY), MiATBEPIKYETHCS
BiJIIOBITHUM aKTOM IIpUAOMY-TIepeadi 3a GopMoOr0, 3aTBEpKeHOI0 baHKOM.

Binkpurtst (poskpurtsi) Ceiipa 3a BimcyrHocTi KiieHTa MoOKe 3AiHCHIOBATHCS Yy BHIMAAKaX, BH3HAYCHHX

3aKOHOJABCTBOM, a TAKOXK Y Pa3i HACTaHHs OyIb-IKOT0 3 TAKUX BUIAJKIB:

-V BUNAJKY, SKIIO MPOTATOM 15 (I’ ATHAAIATH) KaleHJapHUX [THIB, IO CNiTyIOTh 32 OCTaHHIM OaHKiBCHKUM
nHeM cTpoky openau Ceiida, Kimient He nepeaas (ae nosepHyB) banky Ceiid i Kommruiekt kitouiB Big HbOTO;

-y BUNaJIKy BHHUKHEHHSI 00CTaBUH, AKi Ha JyMKY BaHKy, MOXYTb IPH3BECTH JIO MTOIIKOJ)KEHHS, 3HUIICHHSI,
BTpPaTH TOLIO MaiiHa, po3MimeHoro y Ceiidi;

-y Bumaaky cMmepti KirienTa (Hane:XHUM ImiITBEPKEHHSIM HACTAHHS ITi€] MTOi1 BBRXKAIOTHCS, 30KpeMa, Oy1b-
SKi 3 TakuX OTPUMAaHMX bBaHKOM JIOKYMEHTIB: TIOBIJJOMJICHHS OpTaHiB JEp)KaBHOI BJIaJAX Ta/ab0 MiCIIEBOTIO
caMOBpsyBaHHS Ta/ab0 HOTapiyCiB 3 BiANOBIMHOMIO iH(OpMAIli€r0, KOIii JOKYMEHTIB, SKi CBig4aTh PO CMEPThH
Kirienra).

13.13. Binkpurts (po3kpurtsi) Ceiipa 3a BigcyrHocTi KiieHTa y BUMaakax, BU3HAYEHUX 3aKOHOJIABCTBOM,
3IIIHCHIOETHCS Y TTOPS/IKY, BU3HAUeHOMY 3akoHoaaBcTBOM Ta [IpaBuiamu banky.

13.14. Binkpurrs (po3kputta) Ceiida 3a BincytHocti KiienTta y Bunagakax, BU3Ha4YeHUX Y MOBaMH J10TOBODY,
€ npaBoM banky (bank He 3000B’s13aHuii 37ilicHIOBaTH BiKpUTTs (po3kpuTTs) Celida nmpu HACTAaHHI TAKHX BUTIAJIKIB
Ta BIAMOBIIHO HE HECE BIINOBINATBHOCTI y pasi, SIKIIO HE CKOPHCTAETHCS IMM IMPABOM) Ta 3AIMCHIOETHCS HHUM Y
TaKOMY IOPSIZIKY:

- bank Ha cBiil BnacHuil po3cyn mpuiiMae pimeHHs moao BiakpurtTs (pos3kpurts) Celida 3a BiICYTHOCTI
Kitienra (BigmoBigHe pitieHHs] 0OPMITIOETHCS PO3MOPSIYUM JOKYMEHTOM baHKy);

- crtBopeHa bankom kowmicis BijkpuBae (po3kpusae) Ceiid 3a BincyrHocTi KitieHTa, BUiy4ae HassBHE Y HhOMY
MaiHo 1 cknagae Horo ommc y nmuchkMoBid dopmi (st Biakputtsa (po3kpurtsi) Ceiidy baHk Moxe 3ayyaTu TpeTix
0ci0);

- Buyuere i3 Celita MaliHO TiepeiaeThbesl Ha 30epiranHs y MOpsAKY, KUl BusHaveHo [IpaBunamu banky, o
rpoIIOBOTO cxoBuIla banky.

13.15. Kuienr (fioro cmaakoemill) Mae mpaBo 3BEpHYTHUCS 10 baHKa i3 BUMOrOl0 Mpo MOBEPHEHHS MaiiHa,
BuirydeHoro bankom i3 Ceiidy y BuUnamkax, BU3HAUYEHHX YMOBAMHU JOTOBOPY, IMOYMHAIOYHW BiJl JHS BiJIOBIJIHOTO
BinkputTs (po3kputts) Ceiidy 3a BiacytHocti Kiienta (mepeGir cTpoKy MO30BHOi JABHOCTI IIOJO TaKoi BUMOTHU
MOYMHAETHCS BiA AHA BiAMOBiAHOTO BiAKpUTTA (po3kputTs) Ceildy 3a BincytHocTi KiienTa).

13.16. Y Bumaaky, skmo Kiient (Hdoro mnpencTaBHUKH, CHAJIKOEMII TOMIO) NpOTAroM 8§ (BOCHMH)
KaJICHJapHHUX POKIB IMicHsl 3aKiHUeHHs CTPOKY Jii opernu Ceiida He mpen’ sIBISIOTh BEMOTH II0JI0 TOBEPHEHHSI MaiiHa,
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BuiydeHoro 3 Ceiidy, 1110 3HaXOAATHCS Ha BiAMOBIAaIbHOMY 30epiraHHi y cxoBuili banky, baHk Mae mpaBo HaOyTH
BKa3aHE MaliHO y BJIACHICTH 32 HA0YBaJIbHOIO JABHICTIO BiMOBIAHO 110 cT. 344 [{uBiNBHOTO KOJIEKCY Y KpaiHu.

13.17. Tlepemnik peuoBHH, MaTepialiB, MPeIMETIB, sKi 3a00poHeHO 30epiraTu B ceidi

13.17.1. 30pos, Ooenpumnacu, MOXKEKO- Ta BUOYXOHEOE3MeuHI PEUOBHHU, MOPOX, OY/Ib-SIKE MAJHBO, & TAKOXK
CIIeITiaabHI MaTepiald i CrieriaabHe 00aHaHHS U IXHEOTO BUPOOHHUIITBA.

13.17.2. BoiioBi oTpyiiHi peUOBHHHU.

13.17.3. VYpamn, iHIIi MaTepiaju, 110 MOAUISIOTECS 1 BUPOOH 13 HUX.

13.17.4. PeHTreHiBChbKe YCTATKYBaHHS, PWIAAH W YCTATKYBaHHS 3 BUKOPUCTAHHSM PajliOaKTHBHUX PEYOBHH
1130TOMIB, a TAKOK CaMi paioaKTHBHI PEYOBUHH.

13.17.5. ExkcnepuMmeHTanbHi 3pa3kd HAyKOBO-AOCHITHHX pPOOIT, a TakoX (yHAAMEHTANbHI IOIIYyKOBI
JOCITIJKEHHS )11 CTBOPSHHS 030pO€EHD 1 BIICHKOBOT TEXHIKH.

13.17.6. OTpyTH i HAPKOTUYHI PEUOBHHHU.

13.17.7. Croupt eTH0BHUH 1 iHIII JIETKO3aWMUCTI PiMHU.

13.17.8. Binxoau BUOYXOBHX PEUOBHH.

13.17.9. TIpoayxTu xap4yBaHHsS, MaTEpPiaIn Ta PSUYOBUHH, SIKI MBUJIKO IICYFOTHCS;

13.17.10. Inmi pev4oBWHH, SIKi 34aTHI CIPUYUHHUTH IIKiIJUBUIA BIUIMB HA OPraHi3M JIIOJAWHHU Ta HABKOJIHIIHE
CepeIoBHIIIE.

13.17.11. MaiiHO, TPOTWUIIPaBHO BIJIyYeHE y BIACHHKA, a00 TPaBO BIACHOCTI Ha SIKE OCKApXKyEThCS B
CYJOBOMY TOPSAKY.

14. Ongaara baHKiBCBKUX MOCJYT, iHIi po3paxynku CTopin

14.1. 3a manmanHs bankiBchkux mocayr KiieHT 3000B’s3aHui crmadyBaTH baHKy KOMiCiiHY BHHAroOpomy.
Kowmicitina BuHaropoa 3a HajanHsd baHKIBCHKUX MOCIYT MiJISATa€e CIUIATI y po3Mipax i B TEpMiHU, BU3HAYECHI 3TiTHO 3
YMmoBamu goroBopy (y ToMy umcii 3rigao 3 Tapupunmu nakeramu) i [IpaBunamu basky.

142. YV pa3i Bigkpurts y pamkax JloroBopy geximpkox Ilotounmx Ta/abo KapTkoBux paxyHKIB,
00CIIyTOBYBaHHSI KOKHOT'O 3 HHX 3IIHCHIOETHCS 13 3acTOCYyBaHHSAM Tapu(HHUX MakKeTiB, OOpaHMX MIOAO0 TaKUX
PpaxyHKiB.

14.3. V Bunaakax Hecruiatd baHKy KOMiCIHHOI BUHAropoIu y po3Mipax i y TEpMiHH, BU3HA4YeHi 3TiIHO 3
YmoBamu oroBopy (y Tomy uncii 3rigHo 3 TapudHumu nakeramu) i [Ipasunamu banky, baHk Mae npaBo MPUITMHATH
HasaHHs! baHKiBCBKUX TIOCIYT.

14.4. ¥V Bunankax BUHUKHEHHS TexHiuHOI 3a0oproBaHocTi KiieHT 3000B’s13aHMi 1I0pa3y moramard Taky
3a00proBaHiCTh Y MOBHOMY 00Cs31 Y JeHb ii BUHUKHEeHHs. J[s mineit moramenns TexHiuHoi 3a0oproBanocTi KitieHT
3000B’s13aHUH Yy 3a3HaYCHUH TEepMiH 3a0€3MeUnTH HasBHICTh Ha BiMNOBiHUX KapTKOBMX paxyHKax KOUITIB y CyMax,
JIOCTATHIX JUIA TOBHOTO ii morameHHs, abo 3AiCHUTH 1i moramieHHs y OyIb-sSKAW IHIIHIA CrociO, T03BOJIEHUH
3aKOHOJABCTBOM.

14.5. Toramenns 3adoprosanocti Kiienra 3a KpenuTom 1 cruiata mpoIeHTIB 3a KopucTyBaHHS Kpeaurom
BiZIOYBalOThCS Y JIEHb HAIXOIDKEHHS OyJb-iKMX KOWTIB Ha KapTkoBHMH paxyHOK 3a paXxyHOK TaKMX KOIITIB. Y
BUIAJIKY, SIKIIO KOIUTIB, IO HAaAiHayTh Ha KapTkoBuii paxyHOK Oyae HeAOCTaTHBO JUIS MOralleHHs yciel BiAmoBixHOT
3aboproBaHocTi, KiieHT 3000B’s13aHUH MTpHU HACTaHHI TepMiHy I morameHHs 3a0e3neunT HasBHICTh Ha KapTkoBOoMy
PaxyHKy KOIITIB y CyMi, TOCTATHI# JJis TOralleHHs Takol 3a00proBaHoCTi, a00 3AIHCHUTH i MoTanieHHs y Oyb-sIKui
IHIIKH coci0, J03BOJIEHNH 3aKOHOaBCTBOM.

14.6. Y Bunmaaky, SKIOI0 TEPMIiH TMOTAlIeHHS TpOmIOoBHX 3000B’s3aHb KirieHTa, BU3HAYeHHWH 3TigHO 3
YMoBaMu JIOTOBOPY, NPHUIIAJA€ HA BUXITHUM a00 CBATKOBUH JieHb, KiTieHT 30008’ 13aHU# 31IMCHATH MOTAMICHHS TAKHX
3000B’s13aHb y nepiinii baHKiBChbKHIA JICHb, HACTYITHHIA 32 BiIIOBIIHUM TEPMIHOM.

14.7. Y Bunankax 3ailicHeHHs1 baHkoM BUTpaT, OB’ si3aHuX 3 HagaHHsAM Kiienty baHkiBcbKkuX mociyr, Taki
BUTpaTH, 301bHIeH] Ha cymy [1/IB, miansraioTs moBHOMY BimmkomyBanHo banky Kiientom npotsrom 10 (mecsiti)
KaJICHIAPHMX JIHIB, HACTYIIHMX 3a JIHEM HajiciaHHs baHkoM BiamoBigHoOro nopigomiieHHs Kirienry.

14.8. Jlns uwinedd morameHHs TrpowmoBuX 3000B’s3aHb Kiienta mepex bankom 3a JloroBopoM HIISIXOM
JoroBipHoro crnucanusi komTiB 3 Ilotounnx 1 KapTkoBux paxyHkiB, iHmmx paxyskiB KiieHra, Biakputux y banky,
KitieHnT 3000B’s13aHUi 3a0€3MEUNTH HAsIBHICTh HA TAaKUX PaxyHKaxX KOIITIB y CyMaX, JIOCTATHIX JIJIsl BiJIIOBIJTHOTO
noramenHs (3 MeToro peanizanii baHkoM cBoro mpasa Ha 3IiHCHEHHS JOTOBIPHOTO CIIMCAaHHSA KOIUTiB B PaxyHOK
MOTaIlleHHs] TaKuX 3000B’s13aHb). lloramenHs rpomoBux 3000B’s3aHb KiieHTa Moske 31iHCHIOBATUCS Yy OyIb-sIKHi
IHIIHHA cTI0Ci0, T03BOJIEHMH 3aKOHOIaBCTBOM.

14.9. BukonanHs 3000B’s3aHb KilieHTa 1100 MOTAIlCHHS CBO€i 3aboproBaHoCTi mepen bankom 3a
HoroBopoM Moxke Oyt mokiageHo Kiientom Ha TpeTio ocoOy (y pasi morameHHs Takoi 3a00prOBaHOCTI TPETHOIO
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0c00010, BBaXKa€eThCs, 110 KimieHT mokiiaB 000B 30K 11100 ii MoraieHHs Ha BIAMOBIAHY TPeTO 0co0y). IIpore, y pasi
HCBUKOHAHHS TaKUX 3000B’s3aHb BIAMOBITHOIO TPEThOW 0c000t0, KilieHT He 3BIIBHIETHCA Bil HEOOXITHOCTI
HaJIS)KHOTO X BUKOHAHHS.
14.10. V pasi BigcytHocTi Bimkputux Kiienty KpenutHux niHiit no KapTkoBHX paxyHKIB, MOTAllCHHS
rpomoBux 30008’ s3aHb Kitienta nepex bankom 3a J[oroBopom 31iHCHIOETHCS Y TaKiil 4eproBOCTi:
- y Iepiry uepry — noramenHs TexHigyHo1 3a00proBaHocCTi;
- y JApyry dYepry — TOTalleHHS MpOCTpodeHoi 3ab0proBaHOCTI 3a HApaXxOBAaHOK KOMICIHHOIO
BUHAropooko;
- y TPETIO Yepry — MOTalleHHs! CTPOKOBOI 3200proBaHOCTI 32 HApPaXOBaHOIO KOMICIHHOIO BUHAropo/01o;
- y 4eTBEPTY 4Yepry — MoramieHHs 3a00proBaHOCTI 3a IHIIMMU TIATEeKaMU;
- y I’SATY 4epry — MOTalIeHHs TpadHUX CaHKIiH (Tpadis i meHi).

14.11. 3a nasBHocTi BigkpuTnx Kmienty Kpenutnux miniid 7o KapTkoBuX paxyHKiB, NOTalleHHS TPOLIOBUX

3000B’s13aHb KitienTa nepen bankom 3a JloroBopom 3IiiiCHIOETBCA Y TaKiil 4eproBoCTi:

- y TepIry 4epry — morameHas TexHigHOo1 3a00proBaHoOCTi;

- y OpyTy 4epry — oralieHHs IpOCTPOYEHUX IPOLEHTIB 3a KOpucTyBaHHA Kpeaurom;

- y TPETIO Yepry — MoraileHHs MPoCcTpoUueHoi 3aboproBanocti 3a Kpeaurom;

- y 4eTBEPTY Yepry — MOTAICHHS CTPOKOBHX IIPOICHTIB 3a KOpUCTyBaHHS KpenuTom;

- y II’SITy 4epry — MOTalIeHHs CTPOKOBOI 3a0oproBanocti 3a Kpenurom;

- y IIOCTY Yepry — MOTalleHHs] CTPOKOBHUX MPOLIEHTIB 32 KOPUCTYBaHHS KpeauToM, HapaxoBaHUX Yy ATy
HaJIXOKEHHS KOmTiB Ha KapTKoBuUil paxyHOK;

- y ChOMYy 4Yepry — TIOTamleHHS IPOCTPOUYEHOI 3a0OPTOBAHOCTI 3a HAPaxOBaHOK KOMIiCIHHOIO
BUHAropoolo;

- y BOCBMY 4epry — TIOTallleHHs CTPOKOBOi 3a0OproBaHOCTI 3a HapaXxOBaHOI KOMiCIHHOIO
BUHAropooko;

- y ZIeB’SITy 4epry — IOoTallleHHs TIeHi 32 HeCBOEYacHe MoralieHHs 3a00proBanocTi 3a Kpenurom;

- B JIECATY Yepry — NOTAIICHHS 1HIINX MmTpadHUX caHKii (mTpadis i meHi);

- B OJJMHAJIIATY YepTy — MoralleHHs 3a00proBaHOCTI 3a iHIIMMHU IIaTEKAMH.

14.12. 'V pasi, sxkmo KimieHT abo TpeTs ocoba HampaBise€ KOIITH HA TOTANIEHHS T'POIIOBHX 3000B’S3aHb
Kiienra nepen bankom 3a J[oroBopoM y 4eproBOCTI iHIINMA, Hi’K BU3HaUeHa YMOBaMHU JIOroBopy, baHk, He 3BaXkarouu
Ha 1€, MO)KE 3apaxOByBaTH OTPUMAaHi KOLITH Ha MOTAIlIeHHS iCHYI0UO0i 3a00proBaHOCTI 3 BHUIIMM MPIOPHTETOM, SIK 1€
nepeadadyeHo YMOBaMM JIOTOBOPY. Y BHIIQJKax HEAOCTaTHOCTI OTPUMAHUX KOIUTIB [UIs TIOTAIIeHHS Yyciei
3a00proBaHOCTI y MeXaxX OJIHi€l uepru, baHk caMOCTIifHO BIU3HAYa€ YEPrOBICTh MMOTAIICHHS TaK0l 3a00proBaHOCTI.

14.13. 'V Bumaakax peamizaiii baHkoM CBOTrO mpaBa Ha JOTOBIpHE CIMCAHHS KOINTIB 3 paxyHKiB KiieHTa
bank caMoOCTiifHO BW3Ha4Ya€ 4eproBiCTh TOTAlIEHHS BiAMOBIMHOI 3a0oproBaHocTi (0e3 HEOOXITHOCTI BpaxyBaHHS
YeproBOCTi, BU3HAYEHOI YMOBaMH AOTOBOPY).

14.14. Sxwmo IlpaBunamu Oanky Ta/abo TapuHMMHU MakeTaMH BCTAHOBJIEHI MPOLEHTHI CTABKU JUIS
HapaxyBaHHS MPOIICHTIB Ha 3aMuInku KomTiB Ha [lotounnx 1 KapTkoBux paxyHkax, baHk 3/ilicHIOE HapaxyBaHHS
TaKHUX MPOIEHTIB Y BaJFOTI TAKWX PaXxyHKiB IIIOMICSIS B OCTaHHIN BaHKiBCHKUIl IeHb MiCAILS, BUXOSYN 3 (PaKTUIHUX
3aJMINKIB KOINTiB HAa TAaKWX paxyHKaX Ha MOYAaTOK KOXKHOTO KAJICHJAPHOTO JHS TMOTOYHOTO MICSIs, PO3MIpiB
NPOIIGHTHUX CTaBOK, BU3HAYCHUX BIAMOBIAHUM TapudHUMH MakeTaMH, (GaKkTHYHOI KUILKOCTI KaJIEHAAPHUX JHIB Y
MOTOYHOMY MicAlli Ta (PaKTHYHOI KUTBKOCTI KaJeHIApHWX MHIB y IMOTOYHOMY pori (3a mepiog 3 MepIiioro
KaJCHAApHOIO AHSA, HACTYIHOIO 3a JTHEM 3apaxyBaHHS KOIUTIB Ha Taki paxyHkH; skmo KiieHt monmaB mo banky
MUCBMOBY 3asiBY TIPO 3aKpHUTTS BIAMOBIIHOIO paXxyHKa MPOICHTH Ha 3AJIMIIKH KOIITIB Ha HHOMY HAapaxOBYIOTHCS TIO
JIEHb MOTO 3aKPUTTS (BKIFOUHO)).

14.15. Hapaxysanus npoueHTiB Ha HakonuuyBanbHy cyMmy «Moi 3ao11apkeHHsD 301HCHIOEThCSI baHKOM y
BaJIIOTI BiAMOBIqHOr0 KapTKOBOI0o paxyHka IIOMICSAIA B OCTaHHIM BaHKIBChKUN JA€Hb MICALA, BUXOAIYH 3 PaKTHUHOTO
po3mipy HakomuuyBanbHOi cyMu «MOi 3a01a/PKEHHS» Ha MOYaTOK KOKHOTO KaJeHAAPHOIO JHS MOTOYHOTO MICSIIS,
PO3Mipy MPOLEHTHOI CTaBKH, BU3HaYeHOI BiAMoBiAHUM TapudHuM naketom, pakTHUHOI KiNBKOCTI KaJleHIApHUX JHIB
y MOTOYHOMY Micsili Ta (PaKTHYHOI KiNBKOCTI KaJeHAApHHUX JHIB y MOTOYHOMY poui. HapaxyBaHHsS MpOLEHTIB Ha
HakommayBansny cymy «Moi 3aomamkeHHs» bank 3/iHCHIOE TOYNHAIOYH 3 TIepInoro baHKiBCHKOTo JTHS, HACTYITHOTO
3a IHEM BCTaHOBJEHHsS BaHKOM OOMEXeHHS MOKIMBOCTI 3IiHCHEHHsS 3a paxyHok HakommuyBanbHoi cymu «Moi
3a0IIa/KEHHSD» BUIATKOBHX OIepaliii 3a BianoBigHuM KapTkoBuM paxyHKkoM, iHinidoBanux J[lepxkarensmu, Ta
3aKIHYYIOYM JTHEM BIIHOBJICHHS BaHKOM MOMJIMBOCTI 3J1MCHEHHS 3a PaxyHOK BIJMOBIIHHX KOINITIB BHUIATKOBHX
orepalliii 3a BinoBigHUM KapTkoBUM paxyHKOM, iHilifioBaHuX [lepkaTessiMu (BKIFOUHO).
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14.16. Ha kormuru, 1m0 OOJIKOBYIOTBCS Ha BigkpuToMy bankom OamancoBoMy paxyHky 2903 «Kormiru
KJTiEHTIB OaHKY 3a HEJII0UMMH paxyHKaMu», IPOLICHTH HE HAPaXOBYIOTHCS.

14.17. Y Bumagkax CKOpPOUYEHHS Ta JOCTPOKOBOTO 3aKiHYeHHsS CTpokKy opeHmu CeiiiB, posipBaHHS
Horoeopy crurayena KiieHTOM TutaTa 3a CTpOKOBHE MaiiHOBHI HaiiM (opeHmy) CeiipiB He mepepaxoByeThCS 1 HE
MOBEPTAETHCS.

14.18. Tloramenns 3aboproBanocti Kiienta mepen bankom moxke OyTH 3HiHCHEHO 3a PaxyHOK KOIITIB,
OTPUMAaHHMX BiJ peajizamii Maitaa Kirienra.

15. O0mMiH indgopmaniero i JoOKyMeHTAME

15.1. OOwmiH iHpopMaLli€r0 1 AOKyMEHTaMH, Y TOMY YHCIi MOBIJOMIICHHSIMH, 3asBaMH, 3BEPHECHHSIMH,
JMOPYYEHHSIMH, KJIOMOTAaHHSAMH TOIIO (#ani y mii ctaTrti YMOB moroBopy paszoMm — lHdopmaris), Mk CTopoHamMu
MOBHMHEH 3/IHCHIOBATHCS 3 HAJICKHUM JOTPHUMAaHHSIM YCiX BHUMOT, IO BCTaHOBIIEHI 3akoHOAaBcTBOM, [IpaBunamu
iaTikHux cucteMm, [lpaBunamu banky i YmMoBamu 10roBOpy.

15.2. 3a 3zaranbHEM TIpaBWIOM (TOOTO, SKIIO IHIIMHA TOpPANOK oOMiHy I[Hpopmariero mpsMo He
BCTaHOBJICHUH MpaBWIaMH IUIATLKHUX cucteM, [IpaBunamu banky i YMoBamu moroBopy) oOmin [Hopmartiiero Mix
CropoHamu TOBUHEH 3/IICHIOBATUCS y MUCBMOBI popMi y Oyib-sIKHiA 3 TAKKX CIIOCOOIB:

- NUIXOM HaJaHHA il 0co0HCTO aapecaty (Y TOMY YUCIi IUIIXOM JIOCTABKU Kyp €pOM);

- [UIAXOM HAaJICTaHHA i1 aapecaTy 3aco0aMu MOMITOBOTO 3B 53Ky (ITPOCTUMH 1 pEKOMEHIOBAaHUMH JINCTaMH,
JIMCTaMH 3 OTOJIOMICHOIO IIIHHICTIO 1 OTIMCOM BKJIJICHHS);

- IUIAXOM HajichaHHs ii afapecaTy 3acobamu CUCTEM AMCTAHIIHHOTO 00CITyTrOBYyBaHHS

- [UxXoM po3MmimeHHs iHbopmarnii y BimmiteHHi baHky (B 9acTWHI TOCTYT, SIKIIO IIe TependadeHo
JoroBopoM un 3aKOHOIAaBCTBOM).

15.3. O6min Indopmanicro mix CTOpOHaAMHU 3 BUKOPUCTAHHSIM OYIb-SIKHX IHIIMX CIIOCOOIB, Y TOMY YHCIHI
TEJIEKOMYHIKAI[iIHHIMHA MepeXaMH 3arallbHOTO KOPUCTYBaHHS (BIIKPUTHMH KaHAllaMU 3B’SI3Ky), a came 3aco0amMu
eNeKTpoHHOo1 momTH (e-mail), TenmedoHHOTO 1 pyxomMoro (MOOITFHOTO) 3B’S3KY, MEpexkKi [HTepHeT TOIIO0), € MOKIHMBIM
JIMIIE Y BUMAAKAX, KOJIH 1€ MPSIMO BUMAraeThest a0 T03BONAETHCA NMPABUIAMU TIATDKHUX cucTeM, [IpaBunamu banky
i YmoBamu norosopy. llpum mpomy, BHKOPHUCTOBYBATHCS TMOBHHHI JMIIe Ti criocodu oOMiHy I[Hpopmamiero Mix
CropoHamu, SIKi 3TiIHO 3 MpaBWJIAMU IUIATIKHUX cucTeM, llpaBunamu banky 1 YMoBaMu 1OTOBOpY BCTAHOBIIEHI IS
BIJITOBIAHHUX BHUITAKIB.

15.4. Oomin Iudopmarnicro 3acobamu TOIMITOBOTO 3B’S3KY (TPOCTUMH 1 PEKOMEHJIOBAHUMH JIHCTAMH,
JUCTaMHA 3 OTOJIONIEHOI IIIHHICTIO 1 OMHUCOM BKJIAJEHHs) 1 3aco0amMH elleKTpoHHOi mormtu (e-mail) HeoOximHO
3aificHIOBaTH 3a agpecamu CTopiH, 110 3a3HaudeH] y 3asBi Npo mpueaHaHHA. Y pa3i HEOOXiAHOCTI 3MiHM ajpecH, Ha
saky Cropona Oaxae otpumyBaTu [Hopmariiro 3a3HadeHuME 3acobamu, Taka CTOpoHa IOBUHHA MOBIZIOMUTH TIPO IIE
iHmy CTOpOHY y MOPSAAKY, BCTAHOBIEHOMY YMOBaMH JOTOBOPY. 3 MOMEHTY OTPHMaHHs Takolo iHIIO CTOpPOHOIO
BiJIIIOBITHOTO TTOBIOMJICHHS BOHA ITOBUHHA HajicHiIaTH [HpopmaIlito 3a HOBOIO aJipecoro.

15.5. Oomin Iudopmariero 3acobamu CUCTeM TUCTAHIIHHOTO OOCIYrOBYBaHHS MOXE 3IIHCHIOBATHCS
BUKJIFOUHO y MeXaX (QYHKIIOHATBHUX MOXIUBOCTEH TAKHX CUCTEM.

15.6. O6min ladopmaniero 3a nonomororo KoHTakT-LieHTpy Moke 37iiicHIOBaTHCA B YCHIH 1 HMCBMOBIH
(hopmax 3 HaJIeKHHUM JIOTPUMAaHHIM BUMOT, BCTAHOBICHHX Y MOBaMH JIOTOBOPY.

15.7. Bank moxe noBigomisiTH 1 Hajgcunati [Hdopmaniro Ha Homepu MoOinbHUX (PiHaHCOBUX) TeneOHIB
Hepxarenis (3acobamu pyxoMoro (MoOiTbHOTO) 3B’ 513Ky 1 Mepexi [HTepHer), sikio Taka [Hdopmartis:

- cTocyerbes npaBoBigHocuH CTopiH 3a JloroBopom, y ToMy umcii craHy KapTKoOBUX paxyHKIB 1 341l CHEHHX
3a HUMHM omepaniid (30kpeMa, i3 3actocyBaHHsM Kaprok Ta/abo ix pekBi3uTiB), crarycy Kaprok (30kpema, 11010
BHECEHHS 1 BUJIy4eHHs iX 110/31 Cror-criucky), cyM 3000B’s3aHb Kitienta nepex bankom, 3MiH 10 YMOB J0TOBOpY
TOILIO;

- wMictuth PIN-koau, OTP-niapoui Ta iHIm BiZOMOCTI, HAAICIaHHS SIKUX 31HCHIOETHCS 3 METOO ITiBHIIECHHS
piBHs Oe3neku oOciryropyBanHs KirieHTa;

- CTOCYETBHCS peKJIaMHUX aKLii i mporpam JosIbHOCTI baHKy, IHIINX nuTaHb B3aeMoxii CTopiH.

VY pas3i nHaganHa po banky Bimomoctedl mpo HasBHicTH y [epxkarens aekinpkox HomepiB MoOinbHHX
TeneoHiB, KOXKHE HajaicnaHHs oMy [Hpopmaltii 3iiicHIOETbCs baHKOM JInTIe Ha OJIUH 13 TAKUX HOMEPIB (TIPH IEOMY,
NPIOPUTETHUM € BUKOpHcTaHHA Homepy MoOinpHOTO TenedoHy, 0 3rifHO 3 HagaHuMHU A0 baHky BigomocTsIMHu €
OCHOBHHM).

VY pasi 3acrocyBanns Kaptku Ta/abo ii pexsizuTie JloBipeHO 0c00010, BaHk MoOxe HajCHIaTH BIAMOBIIHY
Iadopmariro ogHouacHo Ha Homepu moOinbHuX TenedoHiB Kiienra i JloBipeHoi ocoOu (HaacHiIarOThCs JIBa
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MoBigoMiIeHHs1) a0o jume Ha Homep MoOiuisHOro teiedony Kiienra abo JloipeHoi ocoOu (HAIACHIAETHCSA OIHE
TIOB1IOMJICHHS).

15.8. bank moxe mnoBimomnsaTu IHdopmarniro muisixom ii posmimenHs Ha Caifri banky, skmo Ttaka
[adopmariss ctocyerbes 3MiH 10 YMOB JOTOBOPY, PEKIAMHHX aKIild 1 Mporpam JOsuIbHOCTI baHKy, IHIIMX MHTaHb
B3aemoii Ctopin (6e3 po3rosomeHHs KoH]iaeHIiiHOT iHdopMarrii).

15.9. Tndopmaris BBaskaeThCs Takoro, 0 OTpuMaHa Jepkarenem:

- y neHsb ii HamaHHA 1 HagicnmaHHsA bankom — y Bumagkax HamanHsA [HMopmarii ocobucro Jlepkarenro Ta
HamgicmanHs ii  3acobamu  CHCTeM  JOHCTAHIIHHOTO OOCIyroByBaHHA 1  eJleKTpoHHOI momtu  (e-mail),
TEJIEKOMYHIKallIHHUMH MEpekaMH 3arajlbHOTO KOPUCTYBaHHS (BIAKPUTHMH KaHaJaMu 3B’S3KYy), Y TOMY YHCIIi Ha HOTO
Homepu mo0inbHux (inancoBux) TenedoniB (3acobamu pyxomoro (MoOinbHOTO) 3B’S3Ky 1 Mepexi [HTepHer), a
TaKoX y BHUMaakax po3mimenHs [ndopmarii va Caiiti banky;

- uyepe3 7 (ciM) KaJleHAapHUX JHIB, HACTYIHHUX 3a JHEM Il HaJicJIaHHS baHkoM, — y BHIagkax HaJiClIaHHS
Iadopmanii 3acobamu MOMTOBOrO 3B’SI3KY (MIPOCTHMHU 1 PEKOMEHIOBAHMMH JIUCTAMHM, JHCTAMH 3 OTOJIOIICHOIO
IIIHHICTIO 1 OTTMCOM BKJIQJACHHS).

[licas cnmBY WX CTPOKIB HACTAlOTh yCi MPABOBI HACHIAKH, JaTa HACTAHHS SKHX IOB’S3aHA 3 JAaTOIO
orpumanus [epxkartensmu Iadopmamii Bix baHky, He3ane)XHO BiJ TOTO, YU OTPUMANOTH JleprkaTelsi BiaIOBIIHY
Iadopmariro ocoducro.

15.10. Hoxymentu [lepxateniB (y TOMY YHCII TOBIOMIICHHS, 3asBH, 3BEpHEHHS, JTOPYYCHHS, KIOMOTaHHS
TOIIO), Ki MOJAIOTHCS 1 HAaJCHIAIOThCs 10 BaHKy y manepoBOMy BUTJISII Ta CTOCYIOTHCS iHiLitOBaHHS BaHKiBCHKHX
nocinyr (y TOMy 4YHCHi 3A1MCHEHHS IepeKa3iB, yNpaBliHHSI PU3UKAMH HENPABOMIPHOTO IocTymy 1o KapTkoBux
paxyHKiB, a came 3MiHH ABropm3amiiHux TiMiTiB i HomepiB MoOimpHUX TenmedoHiB, iHII[IIOBaHHS BHECEHHS 1
BurydeHHs Kaprok no/zi Crom-cimcky Tomio) Ta/abo poO3KpUTTS KoHGineHmiiHoT iH(opMalii, MTOBHUHHI
oopMITFOBATUCS 3 TOTPUMAHHIM TaKHX BHMOT:

-y TakuX JOKyMEHTax MAaloTh 3a3HAdaTHCs Mpi3BHUINA, iIMEHa Ta 1O 0aThKOBI (3a HasBHOCTI) JlepkaTenis,
CYTh TIOPYIIEHUX MUTAHb 1 1aTH 0(hOPMIIEHHS TOKYMEHTIB;

- Taki JOKyMEHTH MaloTh CKIaaaTHcs 3a GopMaMu, BU3HAYCHUMH 3aKOHOJABCTBOM, MPAaBHJIAMHU IJIATIHHUX
cucrteM i [IpaBunamu Banky (3a BUHSATKOM BHIIQ/IKiB, KOJIM TaKi ()OPMH HE BCTAHOBIICHO);

- Taki JIOKyMEHTH MaloTh IiIMUCYBAaTUCS BIacCHOPY4YHO JlepkarensMu i3 3acBiAUEeHHSIM iX MIAMHUCIB Y
MOPSZIKY, BCTAaHOBJIEHOMY 3aKOHOJABCTBOM. Y BHNAJIKax [MiANUCAHHS TaKUX JOKYMEHTIB Yy TPUCYTHOCTI
YIIOBHOBa)KEHUX TpejicTaBHUKIB baHKy 3acBiqueHHs mianuciB JepxarenniB He BUMaraeTbesl.

bank Mae mpaBo 3amMIIMTH JOKYMEHTH JlepkaTeniB 0e3 po3risimy, SKIIO Taki JOKYMEHTH opopMieHO 0e3
JOTPUMAaHHS BUMOT, BA3HAYEHHUX UM IIYHKTOM YMOB JOTOBODY.

16. 3ale3neuyeHHs BUKOHAHHS 3000B’A3aHb

16.1. Bukonanns Kiienrom Bu3HaueHHX nuM JloroBopom 3000B’s3aHb, y TOMY YHCIi, IIOAO TOTAIIECHHS
3aboproBanocti Kiienra nepea bankom (3 ypaxyBaHHsSIM yCixX BHTpAT, IO MOXYTh BUHUKHYTH TIPH ii MOTalleHHi, Yy
pasi HeoOximHocTi 30impmeHMMu Ha cymy I1JIB), y Ttomy uwmcmi 3aboproanocti Kiienta mepen bankom 3a
[InaTi>xHUMU TIOBIIOMJICHHSIMH, 3a0OpPrOBaHOCTI 31 CIUTATH KOMICiHHOI BWHAropoaw, TexHiuHoi 3a0OproBaHOCTI,
3aboproBanocTi 32 Kpenutom i mpomeHTamu 3a KopuctyBanHss Kpeaurom, 31 criatu mrpagHUX caHkmiil (muTpadis i
neHi), OyJab-KUX IHIIMX TUIATEXiB, BU3HAYeHUX J[OrOBOpOM Ta IHIIMMHU JOTOBOpaMH, YKJIaJeHHMH Mix BaHkom i
Krienrom, 3a0e3neuyersest (y po3yMiHHi ctareit 546 ta 549 LluBinbHOro Kojekcy YKpaiHu) BCTAaHOBJIEHHM 3TiIHO 3
HoroBopom npaBom banky Ha 31iliCHEHHSI TOTOBIpHOTO cHHCaHHS KowITiB 3 KapTkoBuX paxyHKIB Ta 3 OyAb-SKHX
iHmMX paxyHkiB KiieHTa, BIIKpUTHX Ta TakuX, MO OyAyTh BiAKpHUTI iomy bankom (y ToMmy 4HCii, B iHO3eMHIl
BaJIIOTI), HA KOPUCTh BaHKy, a TaK0XX BCTAHOBJICHOIO YMOBaMH J0I0OBOPY HEYCTOMHKOO (1ITpadaMu, EHEr0).

16.2. Skmo 3rimHO 3 ymoBamu oOpanoro Kiientom KpeautHOro mpomykTy HeoOXimHUM € odopMieHHS
3acTaBM MIPaB BUMOTH KOIMITIB 3 JIeMO3UTHOTO paxyHKa, TO:

16.2.1. onatkoBuM 3a0e3lCcUYCHHSAM BHKOHAaHHsS 3000B’s3aHb Kitienta 3a JloroBopoM € 3acTaBa,
BCTaHOBJIEHA 3TiAHO 3 JloroBOpOM 3acTaBu.

16.2.2. YV 3asgBi mpo KpeIuTyBaHHS BCTAHOBIIOETHCS PO3MIp KoedilieHTy MOKPUTTS 3000B’s3aHb (Y
npoleHTax Bij po3mipy Jlimity). [Tpu npomy, 1mopasy y BUNAAKY 34iiCHeHHs: baHKOM JTOTOBIPHOTO CIIMCAHHS KOIITIB
3 JIemo3UTHOro paxyHKa 3 METOIO IOTalIeHHs MPOCTPOYEHOI 3a00pProBaHOCTI 31 CIUIATH MPOLEHTIB 32 KOPUCTYBAHHS
Kpenurtom, po3mip koedilieHTy HOKPUTTSI aBTOMAaTHYHO 3MEHLIYETHCS TIPOTIOPLIMHO 10 CyMH Takoro cnucaHHs. Take
3MEHIICHHS KOe(DilliEHTy MOKPUTTS BiJIOYBAETHCS JIMIIE JIO JIOCSATHEHHS HUM I'DAaHHMYHOTO 3HAYEHHsI, 3a3HAYEHOTO B
yMOBax BiAMoOBigHOrO KpenuTHOro MpoayKTy.
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16.2.3. Ilpotsirom ycworo cTpoky mii BiamoBigHoi KpemurtHoi miHii mo KaprtkoBoro paxynka KiieHT
3000B’s13aHUN MiATpUMYBaTH 3a0e3nedeHHs] BUKOHaHHS 3000B’s13aHb KitienTa 3a JloroBopoM Ha piBHI, HE HHKYOMY
HDK  Koeii€HT MOKPUTTS 3000B’A3aHb, BCTAaHOBJIEHHWH Yy 3asBi NP0 KpeAWTYBaHHS (BU3HAUEHHS pO3MIpY
3a0e3reyeHHs] BUKOHAHHS 3000B’s13aHb 3IHCHIOETECS BUXOJMYH 13 CYMHU KOIITIB, IPaBO BUMOTH SIKUX € MPEIMETOM
3actaBu 3a JloroBopom 3acTtaBm, ab0 eKBiBaJIeHTa TaKOi CyMH, BH3HaueHOTro 3a odiiifHuM KypcoMm HarionansHOTO
0aHKy Ykpainn).

16.2.4. KnieHT 3000B’s3aHuil 3a0e3meunTH HajgaHHsA baHKy nomaTKoBOro 3abe3reueHHS BHKOHAHHS
3000B’s3aHp 3a JloroBopoMm, BHI 1 po3Mip SKOTO 3aJ0BONBHATHMYTh baHK, Ta/ab0 3MIACHUTH TOTalleHHS
3aboproBanocti Kiienta 3a JloroBopom (3ale)XHO BiJ TOTO, IO BUMAaraTUMeThesl y MoBigomiieHHI banka) mpoTsarom
10 (mecsatn) baHKiBCbKMX AHIB, HACTYMHHUX 32 JHEM HampaBieHHS bankom KiieHTy Takoro moBimomieHHs, y pasi,
SKIIO po3Mip 3a0e3ledeHHsT BUKOHaHHsS 3000B’s3aHb KirieHta 3a J[oroBOpoM He BiAMOBiZaTHME BCTAaHOBICHOMY Y
3asBi Mpo KpeauTyBaHHS Koe(illieHTy MOKPUTTA 3000B’A3aHb Ta/ab0 TPUBHEBHH EKBIBAIGHT CyMH BKJany,
BU3HaueHMH 3a odiniiHuM Kypcom HamionamsHoro Oanky YkpaiHu, 3MeHIIUTBCS Ha moHaz 15 % Bix rpuBHEBOrO
eKBIBAJIEHTY CyMH TaKOTO BKJIaJay, BH3HaueHOro 3a oimiiHuM KypcoMm HamioHampHOTO OaHKy YKpaiHH, IO disiB
CTaHOM Ha JICHb BIIKPUTTS BiAmoBigHOI KpeantHoi miHii (111 yMOBa 3aCTOCOBYEThCS, SIKIIO BamoTa Kpenuty 1 BaimroTta
Jlemo3uTHOTO paxyHKy HE CITiBIaJal0Th).

16.2.5. 3 meroro 3abesneueHHs BUKOHAHHS 000B’si3Ky KirieHTa momo mepenanHsi (moBepHeHHsS) baHKy
Ceticy Ta Kommurekty kimrouiB Bin Hux KiieHT 30008’ s13aHMi ykinacTu JloroBip cTpaxyBaHHS, OCTaHHIN KaJleHTapHUMA
JIeHb CTPOKY il SIKOTO HacTaHe He paHilie Hix yepe3 20 (IBaALATH) KaJICHAAPHUX JHIB MiCsl HACTAHHS OCTAaHHBOTO
KaJeHAapHOro THs cTpoky openam Ceiida, Ta y nenb orpumanus Celidy y MaiiHOBHI HaliM (OpeHIy) HajaTH 10
banky nokasm ykmageHHs Takoro JloroBopy crpaxyBaHHS Ta cruiaté CTpaxoBOTO IUIATEXKY BIIIOBIZHO O yMOB
HoroBopy cTpaxyBaHHS.

16.2.6. 3a ymoBu cBoeuacHoro nepenanus (moBepHenHs1) banky Ceiidip Ta KoMmiekTiB K1roUiB Bil HUX Yy
CTaHi, B AKOMY BOHHU OynHM OTpUMaHi Bix baHka (3 ypaxyBaHHSAM HOpMaibHOTO (pi3maHOTO 3HOCY) baHk 3000B’sa3aHMM
noeptatu KiienTy BimmoBimHi cymu ['pomoBoro 3abesmeueHHs (sxmo ymoBamu JloroBopy Oymno mepembadeHo
nepepaxyBanHs Kiientom ['poroBoro 3abe3neyenns), nepepaxoBani KilieHTOM Ha paxyHOK, BKa3aHHii baHkoM.

16.2.7. KoxHa i3 cym ['pomioBoro 3a0e3rneueHHs] BBAXKAETHCS TAKOIO, IO MEPEHIia y BIacHICTh baHky, y
pasi HacTaHHS OyAb-AKOl 3 TAKUX MOJIIH:

-y pasi, skmo KimieHT cBoeuacHo He nepenas (He noBepHyB) banky Binmosiguuii Ceiid 1 KoMruekt kimtodiB
BiJl HBOTO y CTaHi, B IKOMY BOHHU Oysiu oTpuMaHi Bij baHka (3 ypaxyBaHHAM HOpMaJIBLHOTO (hi3MYHOTO 3HOCY), Ta/abo
HE BHKOHAaB iHIII cBOi 3000B’A3aHHS 3a JloroBOopoM, y TOMY 4YHMCIIi, IIOA0 BiAIIKOAYBaHHs BapTocTi 3amka Celida i
BUTpaT baHka Ha 3amMiHy Takoro 3aMka (30unpmeHnx Ha cymy 11JIB);

-y pasi BigkpurTs Celida 3a BiacytHocti KiienTa (y nopsiiky, Bu3HaueHOMY Y MOBaMH JOTOBOPY).

17. Binnosinaasnicte CTopin

17.1. BinnoBigaabHicTh KnienTa:

17.1.1. V Bunaakax HEBUKOHAHHS 1 HEHAJE)XHOro BUKOHAHHSA KIilieHTOM CBOro 3000B’si3aHHS 100 OIUIATH
HazaHux Homy bankiBcbkux mocnmyr Kitient crutauye baHky neHro, 1m0 HapaxOBYETBCS Ha CyMy BiATOBiAHOTO
3000B’s13aHHS 3a CTAaBKOIO y PO3Mipi MOJBIHHOI 0ONiKOBOI cTaBku HarioHanbHOro OaHKy YKpaiHu, IO disjia
NPOTATOM Tepiofy, 3a KUK HapaxOBYETHCS TEHS, 32 KOKHUH JIeHb MPOCTPOUYCHHS (MIOYMHAIOYU 3 JHS BUHUKHEHHS
MPOCTPOUEHOT 3a00pTrOBaHOCTI 70 AHA ii MOTalIeHHs (BKJIFOYHO)).

17.1.2. Y Bumagkax HETIOBEPHEHHS 1 HECBOEYACHOTO MOBEpHEHHsI KIIiEHTOM MOMHIIKOBO 3apaxOBaHUX Ha
[orouni, Kaprkosi i Cnemianbhi paxyHkd KomTiB KiieHt crutauye banky nenro y poswmipi 0,02 (Hyns minmx, i
cotux) % BiJl CyMH ITOMIJIKOBO 3apaXxOBaHHUX KOIITIB 38 KOXHHHU JICHb, TIOYWHAIOYM 3 JIHS IIOMHIIKOBOTO 3apaxyBaHHs
KOILTIB Ha TaKi paxyHKH 10 JHS iX MOBEPHEHHS (BKIIIOUHO).

17.1.3. V Bumajakax HEBHUKOHAHHS 1 HEHAJIEKHOIO BHKOHAHHA KIll€eHTOM CBOIX 3000B’s3aHb 3 IIOTAIlCHHS
Kpenuty Tta/abo crmmaru mporneHTiB 3a Kpeautom Kiient crutadye BaHky mneHIo, 0 HapaxoBYEThCS Ha CyMy
BIZMOBIAHUX 3000B’513aHb 3a CTaBKOIO Y PO3Mipi MoABiiHOI 00ikoBOi ctaBku HamionansHOro Oanky YkpaiHu, 110
Jisula TPOTSAroM Nepiody, 3a SIKMM HapaxOBYEThCS MEHs, 3a KOXKHUI JE€Hb MPOCTPOYECHHS (NOYMHAIOYM 3 JHS
BUHUKHEHHS POCTPOUYEHOI 3200pTOBAHOCTI 10 [THS 11 morameHHs (BKIIOYHO)).

Cyma miei meHi He Moxke mnepeBunlyBatd 15 (W’stHamusaTh) % Big CyMH KOXHOIO BiAIOBITHOTO
npoctpoueHoro miarexy. CykynHa (3arajgbHa) cyma Li€l MeHl He MOXe IepEeBUIIYyBaTH MOJIOBUHU cyMu Kpeawury,
(aktuaHo oTpuMaHoro KiieHtom.

17.1.4. YV Bumaakax NpoBeJeHHs omepalliii i3 3acrocyBanusM Kaptok (y Tomy uucii JloBipeHumu ocobamu)
micis npunuaenHs aii Kpenutnoi ninii Ta/abo npununeHHs HaganHs bankom Kpenuty Ta/abo HapicianHs bankom
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BuMoru KitieHTy mpo mocTpokoBe mMmoBepHEHHS KpemuTy i 10 MOMEHTY IOBHOTO IIOTAIleHHS 3a00proBaHOCTI 3a
Kpenutom Ta mpouentamu 3a kopuctyBaHHs Kpeautom Kiient cinauye banky meHto, 110 HapaxoBY€EThCS HA CyMy
TaKuX omepauiil y po3mipi moaBiitHoi 067ikoBoi cTaBku HarioHansHOTro 6aHky YKpaiHu, 1o Jisia MpoTSIroM Nepiony
3 IHA iX 3MiHCHEHHS OTepalliid 0 THS TOBHOTO MOTalIeHHs 3a00proBaHocTi 3a Kpenurom.

17.1.5. V Bumagkax HecBoedacHOTO nepenanHs (moBepHeHHs) banky Cefidis i mo 2 (aBa) KiIrodi Big HUX Y
ctaHi, B sikoMmy Celiu 1 ximoui Big Hporo Oynu oTpuMadi Bif banka (3 ypaxyBaHHSIM HOpMaIBHOTO (i3MYHOTO 3HOCY),
KitienT 30608’ s13anmit ciutatuti banky mrpadHy caHKIifo y po3Mmipi moaBiiiHO 70060BOi maTu 3a opeHay Ceiidis 3a
KOKHHUH KaJeHJapHUN IeHb MPOCTpoUYeHHs (TIpY oMY, 1000Ba miaTa 3a openay Ceiida BiamoBizae po3mipy miaTa
3a opeHy Cetidha (3a yBech cTpok openau Ceiida), moiieHoi Ha KiIbKiCTh KaJICHAAPHUX JHIB TAKOTO CTPOKY).

17.1.6. YV pa3i noHeceHHs bankom 30uTKiB BHacmigok BuKopucTaHHs CeidiB ans minei, ki cymepeyarb
BUMOTaM 3aKOHOJAaBCTBa Ta/abo YMoBaMm JOTOBOPY, @ TaKOX BHACTIMOK Mii MPUPOJHUX BIACTUBOCTEH MaiHa, fKe
30epiraethest y Celidi, Knient 30008’ s13anmii BigmkoxyBati banky yci taki 30utku (30inbmeni Ha cymy [1/IB).

17.2. BinnoBinansHicTh Banky:

17.2.1. Y Bumagkax HECBOEYACHOIO 1 IOMUJIKOBOI'O CIKMCaHHs KoiuTiB 3 [Torounnx, Kaprkosux i CreniaapbHUX
paxyHKiB, a TAKOX Yy BHIAJKaX HECBOEYACHOTO 3apaxyBaHHS KOIITIB HAa TaKi PaxXyHKH (32 YMOBH, IO Taki BUTAIKU
cramica 3 BUHM banky) bank crutauye Kiienty mento y posmipi 0,02 (Hynms wminux, ABi coTux) % BiZ cymu
HECBOEYACHO 1 IMOMMJIKOBO CIHMCAaHUX KOIITIB, a TAaKOX HECBOEYACHO 3apaxOBaHMX KOIITIB 3a KOXKHHH JICHB,
MMOYMHAIOYH 3 JTHS BiAIMOBIAHOTO TOPYIICHHS 10 JHS HOTO BUIPABICHHS (BKIIOYHO).

17.2.2. YV Bumagkax HEBHECEHHs 1 HecBoedacHOro BHeceHHs bankom Kaprok mo CTom-CHucKy, BHACIHIJIOK
YOro IMpOBEACHO BHUIATKOBI omepanii 3a KapTkoBuMH paxyHKamu i3 3acTocyBaHHSM Takux Kaprok Ta/abo ix
pexBizuTiB, bank Bimmkomoye KitieHTy cyMu BinmoBimHWX omepariiii, MpoBeJeHNX 3 MOMEHTY, Komu baHk OyB
3000B’s3aauit BHecTH Kaptku no Cromm-cmucKy 3riHO 3 YMOBaMH JOTOBOpY, A0 MOMEHTY iX BHeceHHs a0 Cror-
CHHCKY (32 MiHyCOM CYMH MOBEPHYTHX KOINTIB iX oTpuMyBadamu). Take BifmkoayBaHHs baHk 31iliCHIOE BUKITFOUHO
3a HASBHOCTI HAJIGKHUX JOKAa3iB MO0 TOTO, 0 baHKy MOBimoMileHO yCIO iH(OpMaIiro, HeOOXiqHYy s BHECEHHS
Kaprox mo Crom-cimcky, i monecedi KimieHToM 30WMTKHM HE € HACHIIKOM TOPYIIEHHS HUM TOPSAKY 3aCTOCYBaHHS
Kaptoxk 1 ix pekBi3uTiB, BU3HAUEHOTO Y MOBaMHU JIOTOBODY.

17.2.3. Y Bunaakax HCBUKOHAHHS 1 HEHAJIC)KHOIO BUKOHAHHS TPOIIOBUX 3000B’s3aHb 3a JloroBopowm,
OB’ S3aHMUX 13 PO3MIIIEHHSIM 1 MOBEPHEHHsAM BKIamiB, a TakoX BHUILIATOI MpOIeHTiB Ha Bxmamu, BuaHa CTOpoHA
HECE BUKJIFOUHO TaKy BiJIMOBITaJIbHICTb:

- Cmnauye inmiid Croponi meHio y po3wmipi 0,02 (Hynbp minux, ABi coTHX) % Bi CyMH BiJIIMOBITHHX
HEBUKOHAHMX 1 HEHAJIEKHO BUKOHAHHUX IPOIIOBUX 3000B’sI3aHb 32 KOXKEH JA€Hb IPOCTPOUCHHS.

- Cmnauye iHmi# Croponi 0,0001 % (Hynp 1inux, ogHa AECATUTUCSAYHA) PIYHUX BiJ] CyMH BiIIIOBITHHX
HEBUKOHAHMX 1 HCHAJIG)KHO BUKOHAHUX TPOIIOBUX 3000B’s13aHb.

- BignosimaneHicte CTOpiH 32 HEeBHUKOHAHHS 1 HEHalle)KHE BUKOHAHHA 3000B’si3aHb 3a J[oroBopoM Moxke
BU3HAYATHCA B IHIIMX CTATTAX Y MOB JOTOBOPY, a TAKOXK y JOAATKaX 1O YMOB JIOTOBOPY.

- 30uTKM 1 MaifHOBa MIKOAA, 3aBjaaHi Oyab-akoio i3 CtopiH iHmiH CTOpOHI HEBUKOHAHHSM 1 HEHAJCKHUM
BUKOHaHHSIM CBOiX 3000B’s13aHb 3a JIoroBOpOM, HE BIIIIKOJOBYIOTHCS (32 BUKIIFOUEHHSM BUIAJKIB, KOJIH 000B’SI30K
BiJIIIKOTyBaHHS 30MTKIB 1 MaifHOBOI IKOJM MPSMO BCTAHOBJIEHHH YMOBaMH JOTOBOPY Ta/a00 MHCBMOBUMH 3asiBAMHU,
ckagieHnMu KitieHToM y BiJIMOBIAHOCTI /10 YMOB JIOrOBOPY Ta MOT0KeHUMH baHkoM).

17.2.4. VYci mrtpadHi cankuii (mTpadu 1 meHs) MisATaloTh CIUIaTi y TpUBHI. Y pasi, SKIIO MiJCTaBOIO IS
HapaxyBaHHs MTpadHUX caHKIiK (mTpadiB i MMeHi) € HEBUKOHAHHS a00 HECBOEYaCHE BHKOHAHHS 3000B’S3aHHS B
iHO3eMHi#l BamoTi, 0a3010 A iX HapaXxyBaHHS € €KBIBaJCHT TaKOTO 3000B’s3aHHS Yy HAaIliOHANBHIN BaIIOTI,
BU3HAYCHHMI 3a OQIIHHUM KypCcOM HAIliOHAJILHOI BaJIIOTH 1O BiJINOBIJIHOT 1HO3EMHOI BAaJIOTH, BCTAHOBJICHUM
Hartionansuum 0aHkoM YKpaiHHu Ha JICHb iX CILIATH.

17.2.5. 3a HeBUKOHaHHS 1 HEHaJeXXHE BUKOHAHHsS CBOiX 3000B’s3aHb 3a [oroBopom CTOpOHHM HECYTh
BIJIMIOBIJIBHICTh YCIM HAJEKHHM 1M Ha TIpaBi BIACHOCTI MalHOM (y TOMY YHWCII KOIITaMH), Ha sIKE MOXe OyTh
3BEpHYTO CTATHEHHS Y MOPSKY, BCTAHOBJICHOMY 3aKOHOJ/IaBCTBOM.

17.2.6. BignosinanpHicTh 3a jii JloBipeHUX 0c¢i0 MOKIagaeThCcs BUKIIOUHO Ha KitieHTa.

17.2.7. BinnoBinanpHIiCTh 32 OOIPYHTOBAHICTh 1 MPaBUIILHICTE BHECEHHS JAaHUX Y PO3PAXYHKOBI JTOKYMEHTH
NpY 3/11HCHEHHI IPUMYCOBOTO CITMCAaHHSI (CTATHEHHS ) KOIITIB IMOKJIAAA€ThCS BUKIFOUHO Ha CTATYBava.

17.2.8. Cronara mrpaduux cankuiil (mrpadis i neHi) He 3BinbHAE€ CTOPOHM BiJ HEOOXiAHOCTI BUKOHAHHS Y
NOBHOMY 00cs31 ycixX cBoix 3000B’s13aHb 3a JloroBopom.

17.2.9. 3 nuranp 1100 BignoBigaigbHOCTI CTOpIH 32 HEBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS 3000B’s3aHb 3a
JoroBopoM, siKi He BperysiboBaHi Y MoBaMu J1I0roBopy, CTOPOHHU KEPYIOTHCS MOJIOXKESHHIMH 3aKOHOIABCTBA.
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18. 3BinbHenHs Bix BigmosigajabHOCTI

18.1. Croponu 3BiNIBHAIOTHCS Bl BIAIOBIIAIBHOCTI 32 HEBUKOHAHHS 1 HEHAJIC)KHE BUKOHAHHS 3000B’s13aHb 3a
JloroBopoM y pa3i BHHHKHEHHS ITicIsl HA0YTTSI HUM YHHHOCTI 1o3a BoJieto CTopiH 0OCTaBUH HeNepeOOpHOI CHITH, SIKi
MPHU3BEJIM JI0 HEBHKOHAHHS Ta/a00 HEHaJIe)KHOro BUKOHaHHS CTopoHamu CBOiX 3000B’si3aHb 3a JloroBopom.
OO6cTaBrHAMH HEMEepeOOPHOI CHIIM BBAXKAIOTHCS, 30KpeMa, TakKi HaJa3BHUYaiiHI Ta HEBIIBOPOTHI OOCTaBHMHH: 3arposa
BiliHM, 30pOoiHUI KOHQIIIKT a00 cepiio3Ha MOrpo3a TaKoro KOH(IIKTY, BKIIOYAIOYH aJie He 0OMEXYIUHUCh BOPOKIMH
aTakamu, OJIOKagaMu, BiliChKOBUM eM0apro, Jii iHO3eMHOT0 BOpOra, 3arajibHa BiliChbKOBa MOOiJi3allis, BiiChKOBI Hii,
OTOJIONICHA Ta HEOToJOlIeHa BiifHa, Aii CycHiIBHOrO Bopora, 30ypeHHs, aKkTH TepOpH3My, OUBEpCii, MipaTcTBa,
Oe3maau, BTOPTHEHHS, OJI0Kama, PeBONIOIIs, 3aK0JIOT, IIOBCTAHHS, MAacOBI 3aBOPYIICHHS, BBEIEHHSI KOMEHIAHTCHKOL
TOJMHH, EKCIPOIIpialisi, IPUMYCOBE BHIIyUYEHHS, 3aXOIUICHHs MiINPUEMCTB, PEKBI3HIisA, TPOMaJChKa JEMOHCTpALis,
Onmokana, cTpaiik, aBapisi, MPOTHIIPaBHI Ail TpeTix oci0, mokexka, BUOYX, TpUBaJi HepepBU B poOOTI TPaHCIOPTY,
perIaMeHToBaHI YMOBaMH BiAMIOBIIHHX DIllIEHh Ta aKTaMU JEPXKABHUX OPTaHiB BIAIH, 3aKPUTTS MOPCHKUX TPOTOK,
embapro, 3a0opoHa (0OMEXEHHS) eKCITOPTY/IMITIOPTY TOIIO, & TAKOXK BHKJIMKAaHI BUHITKOBAMH ITOTOJHAMH YMOBaMH 1
CTHXIHAM JTUXOM, a camMe: eMifieMisi, CWIIbHUI IITOPM, IIUKJIOH, yparaH, TOpHazo, OypeBiii, MOBiHb, HATPOMAKEHHS
CHITY, OXeJellb, Tpajl, 3aMOPO3KHU, 3aMEpP3aHHs MOps, NMPOTOK, MOPTIiB, MEPEBAJIIB, 3eMIIETPYC, OJUCKABKa, MOXKEKa,
mocyxa, IpOCilaHHs 1 3CYB IPYHTY, 1HIII CTHXIHHI IMXa TOIIO.

18.2. Cropona, ska HE MOXE BHKOHyBaTH 3000B’si3aHHs 3a JIOroBOpoM yHAacCmioKk Jii oOCTaBUH
HerepeOOpHOT CHJIM, TOBWHHA HE IMi3HINIE HDK OpoTAroM 7 (ceMHu) KaJeHOapHUX [HIB, HACTYIMHHUX 3a JHEM iX
BUHUKHEHHS, MOBIMOMUATH TIpo e iHmry CTopoHy y muckMoBiil ¢opwmi. [Ipu mpomy Take MoOBiIOMIIEHHS TOBHHHO
MICTUTH NaHi TPO XapakTep OOCTaBHWH, a TAaKOX OIIHKY IX BIUIMBY Ha MOXUIMBICTh BHKOHaHHS CTOpPOHOIO CBOIX
3000B’3aHb 32 JJoroBopom.

18.3. Sxmo CtopoHa CBO€YacHO HE TMOBIOMHTH PO HACTaHHA OOCTaBHH HEMepeOOpHOI CHIIM, TO BOHA HE
MOJK€ TIOCWJIATHCS Ha iX Mif0, KpIM THUX BHIIAJKiB, KOIM caMmi O0OCTaBHHW MEPEHIKO/HKAOTHh BiAMPABIEHHIO TaKOTO
[IOB1JOMJIEHHS.

18.4. JloxazoMm BUHHMKHEHHS OOCTAaBMH HEMepeOOpHOI CHIIM Ta CTPOKY iX Aii € BiAMOBiIHI JOKYMEHTH, SIKi
BUJIAIOTHCST TOProBO-TIPOMHCIIOBOIO TTANATOK0 YKpaiHu a00 ocodaMH yOBHOBa)KCHUMH HEIO PErioHaTbHIMHU TOPTOBO-
NPOMHCIIOBUMH I1ajlaTaMH.

VY Bumajgkax HacTaHHs 0OCTaBUH HemepeOOpHOI cuin CTpoK BHKOHaHHS CTOpoHaMu 3000B’s3aHb 3a
JloroBopoM, 110 HE MOXYTh BUKOHYBATHCSl YHACTIJIOK il TaKMX OOCTaBHH, NMPOJIOBXKYETHCS Ha CTPOK il TaKMX
oOctaBuH. fkmo Oyab-aka i3 CTOpiH HE MOKE BUKOHYBAaTH CBO1 3000B’s13aHH 3a JloroBopoM yHacnizok aii oocTaBuH
HerepeOOpHOT CHITK OLITbINe HiXK MPOTATroM 3 (TPhOX) MICAIIB MOCHib, el JJoroBip Moxe OyTH po3ipBaHUi IIISIXOM
ykiageHHss CTOpoHaMu BilMOBITHOTO 10rOBOPY (Yroan) mpo Horo po3ipBaHHS.

18.5. CropoHu 3BUTHHSIOTHCS BiJ BiAIOBIJAIBHOCTI 32 HEBUKOHAHHS 1 HEHAJIe)KHE BUKOHAHHS 3000B’I3aHb
3a JloroBopoM y BUMNagKkax HAOYTTs YHHHOCTI HOPMATHBHO-TIPABOBUMH aKTaMH Ta/a00 BUMHEHHS OpraHaMH
JepKaBHOI BIaau Jid, siki 3a00pOHSIOTh, YHEMOXIIMBIIOIOTH TOIIO BHKOHAHHs ab0 Hale)XHEe BUKOHAHHS TaKWX
3000B’s13aHb.

18.6. CropoHHM MOTOKYIOTHCS 3 TUM, IO TIPH Tepe/iadi i mepecuinanHi Oyab-aKoi iHpopMallii, y TOMy YuCIi
KoH]ineHiHOT iHpopmanii KiieHTa, y mopsiiky, BU3HAUCHOMY 3aKOHOJABCTBOM, NMPAaBHJIAMHU IUIATIXHHUX CHCTEM,
[paBunamu banky i YMoBamu moroBopy (y TOMy YHCII IUISXOM HaliciaHHS ii Kyp’epoM, 3aco0aMu IMOIITOBOTO
3B’s13Ky 1 CHCTeM JHCTAaHIIHOTO OOCIYrOBYBaHHS, TEIEKOMYHIKAI[IHHUMH MepeKaMu 3aralbHOr0 KOPHCTYBAaHHS
(BIAKpUTHMHU KaHalaMH 3B’s3Ky), a caMe 3aco0aMu elleKTpoHHol momrtu (e-mail), TenedoHHOrO 1 pyxomoro
(MO0iTBEHOTO) 3B’S3KY, Mepeki [HTepHET To1I0), BIAMOBIIHA 1HPOPMAIS MOXKE CTaTH JOCTYITHOIO TPETIM 0cobaM He 3
BuHHM CTOpiH. Y 3B’SI3Ky 3 IMM, y BHUINAJKaX PO3rOJIOIIEHHs BiAMOBiAHOI iH(popmawii TpeTiM ocobaMm mpH mepenadi
(nepecwitanni) 1 y BkaszaHi criocoon CTOpoHa-BiANPaBHUK 3BIILHAETHCS BiJl BIJIOBITAIBHOCTI 3a TaKE PO3TOJIOIICHHS,
SKIIO BOHO cTanocs He 3 ii BUHU (i yITOBHOBaXKEHUX TPEJICTABHUKIB).

18.7. bank He Hece BiNOBIAAJIbHICTS 3a:

- OyIp-sIKi HacHiKU HajgaHHS BaHKIBCBKHX IMOCIYr 3a YMOBH, SKIIO iX HaJaHHsS 3JIHCHEHO Ha IIiJICTaBi
JIOKYMEHTIB, HaJlaHuX N0 baHky 3riqHo 3 YMmoBamu J0oroBopy (y TOMY YHCIi JOKYMEHTIB, IO MICTSTh HEBIipHI
PEKBI3UTH, TiAPOOIEHI MiANUCH TOLIO);

- Oyap-siKi Aii, y TOMY YHMCIIi IIO/I0 MPOBEACHHS PO3PaxyHKOBUX OIepauill, BUMHEHI Ha miacTaBi EnekTpoHHnX
JIOKYMEHTIB (y BHIJIKax, KOJH 3TiJJHO 3 MPaBWIAMH IUIaTiXHUX cucteM, [IpaBmiamu banky i YMoBamu 10roBopy 10
EnekTpoHHUX ITOKYMEHTIB MOBHHHI JomaBatvcs EnexTpoHHi miamucu, baHk He Hece BiAMOBIAAJIBHICTH 3a YMORBH,
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SIKTIO TIepeBipka EJEeKTpOHHUX MIANUCIB Majia YCIMIIHAN Pe3yNIbTaT, y TOMY YHCIII HE BHSIBICHO MTOPYIIICHB IUTICHOCTI
Takux ENexTpoHHMX miAmuciB);

- HecBoeyacHe ab0 HEHaJe)KHE BHKOHAHHS OaHKIBCBHKOI oOIepalii Mo 3apaxyBaHHIO KOIITIB Ha pPaxyHKH
KitienTa y Bumaakax mopymuieHHs OaHKaMH — BiIITPAaBHUKAMH TaKWX KOINTIB MOJIOKEHB 1 3000B’s13aHb, BUKIIAJCHUX Y
BIJIOBITHUX MIKOAHKIBCBKHX JIOTOBOpAaX IMPO BIIKPUTTS KOPECHOHACHTCHKUX PaxyHKIB, CTAHAAPTIB Ta MPaBWI, IO
pEeTIaMeHTYIOTh TaKi PO3paxyHKH, Ta JiIOThb HA AaTy 3MiHCHEHHS IUIATeXiB, SKIO Ui 3AiHCHEHHS PO3paxyHKiB
BUKOPHCTAHO EIEKTPOHHY IOIITY, TEIEKCHUN 3B’ 30K a00 MbKHapo a1 Mi>kOaHKiBChKi cuctemu SWIFT;

- Oymp-sIKi [ii, y TOMYy YHCIi IIOJO MPOBENEHHS PO3PaXyHKOBHX OIMepaiii, BUWHEHI 3 BUKOPHUCTAHHAM
inpopmauii (y Tomy uucni OTP-mapomnis), Hagicnanoi bankom Ha Homepu MoOinbHUX TenedoHIB (32 BUKIIOUECHHIM
BUTAJIKIB TOMNEPEIHBOr0 OTPUMaHHs baHKOM BiINOBIAHMX NMHCEMOBHX 3asB [lepkarteniB mpo BTpaTy MoOinbHHX
npucTpoiB i 3MiHy HomepiB MoOinpHIX TenedoHiB);

- Oyap-siKi Aii, y TOMy YHCIi IIOJO NPOBEICHHS PO3PaXyHKOBUX oIlepauiii, BunHeHi [epkatensmu i3
3actocyBaHHAM KapTok Ta/abo iX pekBi3UTiB 3a JOMIOMOTOI0 IUTaTHKHUX 3aCTOCYHKIB, sIKi HE POIIOHYyBajics baHkom;

- Oymp-siki 30uTKH, MoHEeceH! KitieHTOM BHACHIIOK 3miliCHEHHS omeparliil, iHimiioBaHux 0e3 Aptopmsamii (y
TOMY 9nci micis BHeceHHs Kaptok g0 Crom-ciicky Ta/abo mpUIuHEeHHS X [ii);

- IOCTOBIPHICTb 3MICTy iH(OpMaNii Ta JOKYMEHTIB, Y TOMY 4YWCIi ENEKTPOHHUX JOKYMEHTIB, HaJlaHUX [0
banky y pamkax /[orosopy;

- HECIPaBHOCTI, MOIITKO/KEHHS 1 eeKTH oOnaaaanHs JlepikareniB, HOro HeHaNeKHE BUKOPUCTAHHS;

- HEHAJICKHUI aHTUBIPYCHHIA Ta MEPEKEBHIA 3aXUCT 00namHanHs [epxaTenis;

- IOpylIeHHsI KoHQiAeHuiiHoCcTI iHdopMarii, mo MicTuThess Ha KapTkax i1 30epiraerbcs Ha oOnamHaHHI
HepxateniB (30kpemMa, y MoOITHHUX MPHUCTPOSX 1 INTATHKHUX 3aCTOCYHKAX, Y TOMY 4HCli Y MoOITBHUX M0JaTKaX), y
TOMY YHCJi BHACIIZOK ITOPYIIEHHS CTaHAAPTIB OE3MEeKH eNeKTPOHHOI Iepeiayi MIaThKHUX JaHuX 1 nanux JlepxaremiB
mijg yac 3AiHCHEHHS pO3paxyHKOBUX OINepalliid, y ToMy uuciii MoOUIBHUX TUIaTeXiB, MiJl 4ac cTBOpeHHs TokeHiB, a
TaKOXX B IHIINX BUTIAIKaX BUKOpUCTaHH KapTok i Takoro obnaaHaHHS,

- HeHaJIOXHUH noctyn JlepkaremiB m0 Mepex TenedoHHOro i pyxomoro (MOOITBHOTO) 3B’S3KYy, MEpexi
[HTepHeT TOMIO, MepeprBaHHs O0E3APOTOBOTO 3’ €HAHHS, TOIIO;

- HEe3aI0BUILHUH CTaH JIiHiH 3B’S3KY, BiJICYTHICTh €JIEKTPOCHEPTii, TOIIO;

- HeHaJIe)kHe (YHKIIOHYBaHHA MOOITEHUX TPUCTPOIB 1 IIIATIKHUAX 3aCTOCYHKIB, y TOMY dnciai MoOiTbHHX
JOJIATKIB, SIKi HE PEKOMEHYBAIKCs (HE MPOMOHYBajKcs) bBaHKoM /10 BUKOpUCTaHHS, a TAKOK 3a omepallii, 37iiicHeHi i3
3aCTOCYBaHHSIM TaKUX MPUCTPOIB i 3aCTOCYHKIB;

- Iii mpoBaiifiepiB Ta iHIIKUX 0Ci0, MO0 BYNHATUMYTHCA y paMKaxX OOCIYTOBYBAaHHS IUIATIXHHUX 3aCTOCYHKIB, Y
TOMY 4nCIi MOOUTFHUX HOAATKIB;

- 3a MUTICHICTh BHYTpimHbOTO BMicTy CelidiB, nepenanux Kiienty y maitHoBUM HaiiM (opeHy) (y 3B’SI3KY 3
TUM, 110 npu BukopucranHi CetiiB Haiimau He Hagae banky iHdopMmarliiro moao Toro, ke MaifHO 30epiraeTbes y HUX,
1 baHK He cKJIajae omuCy BiAMOBIAHOTO MaiiHa;

- BIIMOBY BiJl HajJlaHHS BaHKIBCHKUX TOCIYT y BHIAKaX, SKIIO Taka BiAMOBa OOIPYHTOBAaHA BiAMOBIIHUMU
MOJIOKEHHSAMH 3aKOHOJaBCTBa (y TOMY YHCI1 3aKOHOJABCTBa Y cepi OaHKIBCHKOI AISLTBHOCTI, y cdepi 3anodiranHs Ta
npoTuaii Jeramizamii (BiIMHBAHHIO) JOXOJIB, OAEPKAHWX 3JOYMHHHMM MUIAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(hiHAHCYBaHHIO PO3IMOBCIOJKEHHS 30p0Oi MacOBOrO 3HHMIICHHs, Y cdepl BaJlOTHOrO PEryJIlOBaHHS TOIIO) Ta/abo
MpaBWJIaMH IUIATDKHUX CUCTeM, Ta/a00 [IpaBunamu banky, Ta/abo YMoBaMu 10roBOpY.

18.8. baHnk He Hece BiINOBIANBHICTH 3a Oyab-AKi 30UTKH, BTpaTH i BuTpatn KitieHTa y BUnagkax:

- noctyny no Cefigis, nepenanux Kiienty y maiiHoBuUM HaiiM (opeHay), TpeTix ociO, Bimkpurrs Ceiidy i
3aBOJIOJIIHHS MaiHOM, po3mimienuM y Ceiidax, TakuMu 0CO0aMH, IOIUIKOJKEHHS, MOPYIIEHHS I[UIICHOCTI TOIIIO
CetiiB, MOMIKOIKEHHS, IICYBaHHs, BTPATH TOIIO TAaKOr0 MaiiHa, y pasi, SKIIO y TaKuX AisX / MOMIsIX BiACYTHS BHHA
banka, a takox y pasi, skmo Taki Aii / moaii € HachinkoMm mopymeHHs KiieHTOM BHMOI HIOAO KOPHUCTYBaHHS
Celidamu, BU3HAYCHUX YMOBaMHU JIOTOBOPY, MPOTHIIpaBHUX Jiii KiieHTa Ta/abo Tpetix ocio;

- MOIIKO/PKEHHS, TICYBaHHS, BTPAaTH TOLIO MaiiHa, po3MimieHoro y Ceiidax, y pasi, Skimo Taki momii €
HACJI{IKOM [Iii IPUPOJHUX BIACTUBOCTEH TaKOro MaiHa (30KpeMa, Kopo3il MeTany, XiMiYHAX peakLii TOIIO).

18.9. bank 3BUIBHAETBHCA BiJ BIANOBIZAJILHOCTI 32 HEBMKOHAHHS 1 HEHaJE)KHE BHUKOHAHHS 3000B’s3aHb 3a
JoroBopom, SIKIIO 11€ CTAIOCS:

- BHACHiIOK HEBUKOHaHHS Ta/ab0 HEHAJEXKHOrOo BHKOHaHHSA [lepkarensiMH BHUMOI, BH3HAaYCHUX
3aKOHOJaBCTBOM Ta/abo MpaBUJIaMH IUIATHKHUX cucTeM, Ta/abo [IpaBmiamu banky, Ta/abo YMoBamMu 10T0BODY;

- 3 OyJb-SIKMX IHIIMX NPUYWH, 0 He 3anexarts BiJl banky, y Tomy uncmi depes aii JepxkateniB ta/abo Oyb-
SKHX TPETiX 0cil.
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19. IiagTBepaxkeHns i moroxxenuss CTopin

19.1. KitieHT miaTBEpPIKYE, MIO:

19.1.1. llepen npuiinsaTTsam (akuentyBanHsaM) Kiienrom Ilponosumii banky, a came 10 MOMEHTY MiANUCAHHS
HUM 3asBH TPO TpUENHAHHS 1 momaHHs ii 1o bawky, bank moBimomuB Kiienty ycro iH(popmariio, Ky 3TigHO 3
3aKOHOAAaBCTBOM BiH 3000B’sI3aHUI HaJaBaTH KIII€HTaM 10 YKJIAJEHHS 3 HUMHU JIOTOBOPIB MPO HAaJaHHA (HiHAHCOBHUX
nociyr (y Tomy uucii iHgopMariro mojo pekBizutiB banky, ymoB o0cnyroBysanHs [lotTounux i KapTkoBux paxyHKiB,
3actocyBaHHs KapTok, yMOB KpenuTyBaHHS, JIMCTaHIIIHOTO OOCITyroByBaHHS, YMOB pO3MilIeHHS Bkiamis,
niepenaBaHHs y MaiiHOBUH HaiiM (opeHny) CeiiiB) Ta ycio iHIIY iHpOpMaIiro, HeOOXiTHY IS TTOBHOTO i MMPABHIIEHOTO
PO3YMiHHA YMOB IOTOBOPY, Y TOMY YHCIi YMOB OTPUMAaHHSI BaHKIBCBKHUX MOCIYT, iX BapTOCTI 1 MOPSAAKY OILIATH.

19.1.2. Ilepen npuiinsaTTsam (akuentyBanHsM) Kiienrom Ilponosunii banky, a came 10 MOMEHTY MiANUCAHHS
HUM 3asgBH MMPO NpHUenHAHHS 1 mogaHHs 11 0 banky, KiieHT yBakHO 03HalOMUBCS 3 HOpMaMu 3aKOHOJABCTBA, SIKi
PETYIIOIOTH MOPSIOK HaJAaHHs OaHKIBCHKHMX Ta 1HIIMX MOCHYT (y TOMY YHMCIIi MOJ0 MOPAAKY BiAKPUTTS MOTOYHUX (Y
TOMY YHMCIIi KAPTKOBUX) PaxyHKiB, 3AIMCHEHHS Omepauiidi 32 HUMH 1 IX 3aKpUTTs, 3A1IMCHEHHS KPEAUTHHUX OMepalii,
JucraHniiHoro oOCITyroByBaHHS, 3MIMCHEHHS BKIQJHAX (IETIO3UTHUX) OTNepalliii, mepenaBaHHS y CTPOKOBHI
MaitHOBHH HaiiM (opeHay) CeiidiB), a TAKOXK 3 TOBHUM TEKCTOM Y MOB AOTOBOPY (y TOMY YHCIi 3 YMOBaAMH OTPUMaHHSI
BIJIMTOBIAHUX MOCIYT, iX BapTICTIO i MOPSAKOM OIJIATH, a TAKOXK MPaBaMH 1 000B’sI3KaMH, 3TOJJaMH, MiATBEPPKEHHIMU
1 IOpy4YCHHSIMH, IO MIiCTATHCS Y HHX).

19.1.3. YMoBHu noroBopy € minkoMm 3po3ymimmmu KitieHTy 1 BiH He moTpeOye Oyap-KWX pO3’sICHEHb 1
TIIyMayeHb 1010 HUX (y TOMY YHMCIi OO YMOB OTpUMaHHA BaHKIBCHKUX MOCIYT, IX BapTOCTI i MOPSAAKY OIUIATH, a
TaKOX TpaB i 000B’A3KiB, 3r0/, M ATBEPKEHD 1 IOPYUCHb, IO MICTITHCS Y HUX).

19.1.4. YmoBu goroBopy (y TOMY YHCIi YMOBH OTPHMaHHS BaHKIBCRKHX MOCTYT, IX BapTICTh 1 MOPAIOK
OTLIATH, & TAKOX TpaBa i 000B’sI3KM) HE CTBOPIOIOTH st KiTieHTa HecrpaBeNIMBUX, TUCKPUMIHAIIHHUX 1 O0TSHKIMBUX
YMOB, HE TOTIpUIYIOTh HOTrO iCHYIOUYMH CTaH, HE TMO30aBISIOTH HOro OyIb-IKMX Hale)KHUX Homy mpaB. [IpaBa i
0008’ s13ku CTOpiH, BCTaHOBIEHI J[0roBopoM, € CriBpo3MipHIMHU MiX cO00T0.

19.1.5. llpuennanus 10 YMOB IOTOBOpY 3ilicHEHO KITi€eHTOM MOBHICTIO YCBimOMIIEHO i TOOpOBiNBHO, 0€3
HaB’s3yBaHHS HOMY HEOOXIAHOCTI Takoro mnpuenHanHs. Bixg KiieHta He BuUMaraethcs yKJIaueHHS OYJb-SKHUX
JIOTOBOPIB 3 baHKOM 1 TpeTiMU 0COOaMH 1100 HAIaHHS CYIPOBITHUX MOCIYT.

19.1.6. Yci nokymentu Ta iHpopmaris (BimomocTi), Hagani KimienTtom 1o baHKy, € akTyanbHHMH, TTOBHHMH,
JOCTOBIpHMMH 1 moctaTHiMu ansi [nentudikanii i Bepudikanii Kiienra, BcTaHOBICHHS 3MIiCTy HOro AisIIBHOCTI i
(hiHaHCOBOTO CTaHy Bi/AIMOBIIHO /10 BUMOT 3aKOHOJABCTBA y cepi OaHKIBCHKOI AisIIBHOCTI 1 3a00iraHHs Ta MPOTUIi
neranizamii (BiAMHBAaHHIO) JOXOJIB, OJIEPKAaHUX 3JIOYMHHUM IIIISIXOM, (iHAHCYBAHHIO TEPOpU3MY Ta (iHAHCYBAHHIO
PO3IOBCIOLKEHHS 30p0Oi MacoBOTO 3HHUIICHHS.

19.1.7. HdismpHicTe KimieHTa, y TOMY 4MClli 3 BUKOPHCTAaHHAM BaHKIBCHKMX TIOCIYT, HE TOB’si3aHa 1 He Oye
OB’ s13aHa 3 JieTami3amicro (BiAMUBaHHIM) JIOXOJIB, OJCPKAHUX 3JIOYMHHUM NLISTXOM, (iHAHCYBaHHSIM TEPOPH3MY i
PO3IIOBCIODKEHHS 30p0Oi MacoOBOI'0 3HHULICHHS, 3 KOPYNLIHHOIO AisIIbHICTIO.

19.1.8. Vci ¢inancoBi onepariii KiieHTa BignoBiIalOTh 1 BiIMOBIIATUMYTh Y MOJAIBIIOMY HOTO pealbHUM
(hiHAaHCOBMM MOKJIMBOCTSM 1 32 CBOIM 3MICTOM He TOB’si3aHi 1 He OyayTh MOB’s3aHI y MOAANBIIOMY 3 OyIb-SIKUMH
MPOTUIPABHUMHU JisiMU (Y TOMY ducii y cepi 0aHKIBCHKOI JisTIBHOCTI, y cdepi 3amodiranHs Ta MpoTHil Jierai3aiii
(BiIMWBAHHIO) JIOXOJIB, OJEpKaHWUX 3JIOYMHHHM IUIAXOM, (iHAHCYBaHHIO Tepopu3My Ta (DiHAaHCYBaHHIO
PO3IOBCIO/IKEHHS 30p0i MacoOBOI'O 3HUILEHHS, Y c(pepi BAIFOTHOTO PETYJIIOBaHHS TOIIO).

19.1.9. KiienT o0O0i3HaHWH MPO MOXKIUBICTh MPHUTATHEHHS WOTO [0 BiAOBIJAIEHOCTi, BCTAHOBIICHOL
3aKOHOJABCTBOM (y TOMY YHMCIIi 10 KPUMiHAJIBHOI BiIIOBiAaIbHOCTI) 38 BUMHEHHS MPOTHIPABHUX Aiil (y TOMy ducii
3a axpacTBO, 3aMoAisTHHSI MAaHHOBOT IIKOIM IUIIXOM 00MaHy a00 3JI0BKUBAHHS JIOBIPOIO TOIIO).

19.1.10. Kuient 3abe3neuyBaTiMe JO0OPOCOBICHE 1 pO3yMHE 3JIIHCHEHHS CBOIX MpPaB, YTPUMYBAaTHMETHCS BiJl
Iiil, sIKi MOKYTh MOPYLIMTH NpaBa iHIMX oci0 (y ToMmy uumcii npasa banky) ta/abo 3aBmaTH mKoIu iHIIUM ocobaMm (y
ToMy 4YHCii baHKy), He 3JIOBXHMBaTHME CBOIMH TpaBaMy B iHIIHMX (opMax, a TakoX 3a0e3redyBaTUME HaJIe)KHE
BUKOHAHHS YCiX CBOiX 3000B’s13aHb, 1[0 BCTAHOBJICHI 3aKOHOJABCTBOM 1 YMOBamu JIOTOBOpPY (3 ypaxyBaHHIM YCiX
3MiH, BHECEHUX [0 HUX y BCTAHOBJICHOMY HHMMH HOPSIKY), Y TOMY YMCIi CBOE€YACHO 1 MOBHICTIO OIJIauyyBaTHMeE
BaHkiBChKi MOCTYTH 1 moramaTuMe iHii rpouosi 30008’ s13anHs nepen bankom (y Tomy 3aboproBanicts 3a Kpeaurom
1 TIpoLIEeHTaMH 32 KOopucTyBaHHa Kpenutom), mucsMoBo noitoMmisituMe banky ycro HeoOXiHy iH(opMarliro Tomio.

19.1.11. Knient nopyuuB banky odopmmoBatu Bix imeHi KiieHta mokymMeHTH, HEOOXiAHI ISl POBEACHHS
orepauii 3 KymiBili / mpoaxy / oOMiHy iHO3eMHOI BaltOTH (SIKIIO O(OpMIIEHHS TaKMX TOKYMEHTIB BUMAaraTUMeEThCs
3aKOHOIAaBCTBOM).

19.1.12. 3acrocyBaHHsi OyJb-KUMHU TpeTiMu ocobamu KapTok Ta/abo X pekBi3uTIB, IX KOIIil, aHAJOTIB,
nyomnikariB Tomo, PIN-kozniB ta/abo Konis CVV2/CVC2, ta/abo OTP-napomnis, Ta/abo MoOinbHUX NPHUCTPOiB, Ta/abo
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Mo0insHUX 101aTKiB, Ta/a0o Jloriie, Ta/abo OcoOMCTHX HapoJiiB, Ta/ab0 CI0Ba-MapoOJIi0, BKA3aHOTO Y MOAaHIN 10
Banky nmuceMoOBil 3a51Bi, a TAKOXK 1HIIKX 3ac00iB 1 BIZOMOCTEH, 1110 JaI0Th 3MOTY iHiLliOBaTH omnepaii 3a KapTkoBumu
paxyHkaMu i3 3actocyBaHHsAM KapTok Ta/abo ix pexBi3uTiB (y TOMy 4YHCHi IUIsl iHILIIOBaHHS TaKuX oOIepariil),
0e3yMOBHO CBIIYUTH IIPO Te, IO BIATIOBIIHI 3aCO0M 1 BiIOMOCTI CTalH HOCTYITHIMH TaKHUM TPETiM 0cobaM BHACIIIOK
Iik am 6e3misuTbHOCTI JlepkaTemiB.

19.1.13. OOor’s30k banky momo mnosimomiieHHs Kiienty iH(opMarii mnpo 3miiiCHeHHs omepariii 3a
IMotournmu 1 KaptkoBumu paxyHkamu (y TOMy 49ucii i3 3acTocyBaHHAM KapTok), Ipo 3ajHIIKH KOINTIB HA TaKUX
paxyHKax, cymu TexHIgHOI 3a00proBaHoCTI, 3a60proBanocTi 3a KpenutoMm 1 mporieETaMu 3a KopuctyBanHs Kpeaurom
Ta iHIoi 3a0oproBanocTi 3a JloroBopoM, BBaKAETHCS BUKOHAHUM Y pa3i oTpuManHs KiieHToM Takoi iHpopmarii y
Oyap-sikuii crocid, BU3HAYeHU YMOBaMHU JIOTOBOPY, a TAKOX Y pasi, sAKkmo KimieHT 3 Oyap-sIKUX MPUYUH HE OTPUMAB
Taky iHdopmariito (y TOMy dWnciai y 3B’s3Ky 3 TuM, Imo KiieHT He kopucTyBaBca CHCTeMaMy TUCTAHIIHHOTO
oOciyroByBanHsi, MoOGineHUMH mpHcTposiMu, bankomaramu Ta IHdopmaniiiHo-TpaH3aKUiiHUMHU TepMiHalamu, a
TaKOXX He 3BepHYBCs 10 banky 3a Bumuckamu 3a KapTkoBUMH paxyHKaMu), 3a BUHSTKOM BHIAJAKIB, koyn KiieHT He
3MIr OTpUMaTH TaKy iH(opMmarlito 3 BUHU baHKy.

19.1.14. V pa3i BunnkHeHHs Mixk CTOPOHAMU CIIOPiB, Bil baHKy He MOBHHHE BUMAratucs Oyab-sKe J01aTKOBE
JIOBEJICHHS TOTO, IO BIAMOBIAHI Ail 4u Oe3misuibHiCTh JlepaTeniB Maiu Miclle, OCKIJIBKM 3 MOMEHTY
nepenavi/Hagicnanns bankom Kaprok, PIN-konBeptiB, PIN-koni, OTP-naponie bank He Mae 3MOTd KOHTPOIIOBATH
Te, sskuM dnHOM Jleprkateni 3actocoBytoTh Kaptikum i ix pexBisutu, PIN-komu, Komu CVV2/CVC2, OTP-napoui,
Mo0inbpHiI npuctpoi, MobOuteHI monmatku, Jlorinu, OcoOucTi maposi, iHII 3aco0M 1 BIIOMOCTI, IO JalOTh 3MOTY
iHiniroBatn omnepaii 3a KapTkoBumu paxyHkamu i3 3acTocyBaHHSIM KapTok Ta/abo iX pekBi3WTiB, i 3a0e3neuyroTh
BUKOHAHHS CBOTO OOOB’S3Ky IOJO HemepedaBaHHA TpeTiM ocobam Kaprok i ix peksisuri, PIN-koxiB, Komis
CVV2/CVC2, OTP-mmaponiB, MoOinpHHX MpHCTPOiB, M0OITEHUX nomaTkiB, JloriHiB, OcobucTux mapoiiB, cioBa-
mapoJisi, BKa3aHOro y nojaHiii 1o baHky muChbMOBIi 3asBi, @ TaKOXK IHIIKMX 3ac00IB 1 BIJOMOCTEH, 110 JAH0Th 3MOTY
iHimitoBaTy omeparii 3a KapTkoBumu paxyHkamu i3 3actocyBanHAM KapTok Ta/abo iX peKBi3HTIB.

19.1.15. Ilicna mamanas KiieHTy omHOro mpuMipHHKa 3asBH Mpo TNpuemHaHHS (i3 3alIOBHEHUM PO3ILIOM
«BinmiTkun banky») 1 Hagicmanas iomy YMoB JoroBopy 3acobamu CHCTeMH IUCTAaHIIHHOTO OOCITyrOBYBaHHS
BBa)KaTUMEThCS, 0 baHK HanexxHMM unHOM HajaB KiieHTy ouH MpHUMipHUK ychoro. Haje:KHUM MiATBEpIKEHHIM
HaxicmauHsa KimieHty YMOB moroBopy 3aco6amu CHUCTeMH TUCTAHIIHHOTO OOCIYTrOBYBaHHS € BiJIOMOCTI PO IIE, IO
30epiratotecs y banky B enexTpoHnHiit hopmi abo y popmi mokymenTta Ha mamnepi (3 iHQopMaIli€ro om0 AaTH i yacy
HaJTICJIaHHS).

19.1.16. Bin moBimomnenuii Tpo Te, MO BCi omepamii Ta TOCIYTH, sKi HamaroThcss bankom Kitienry,
PETYJIOIOThCS YAHHUMH 3aKOHOJABYMMH Ta HOPMATHBHUMHU aKTaMH YKpaiHM (JesKi BUAM onepamniid MOXKYTh TaKOX
PETyJIOBaTHCS 3aKOHOJABCTBOM THX 1HO3EMHHUX JIepXaB, B SKHX BOHHM 3JIHCHIOIOTHCS, IHIIIIOKOTHCS YU
OTIpaIbOBYIOTHCS). BimnoBinHo 1m0 3akoHonaBcTBa Ha baHK Moke OyTH MOKIAACHHWN psJ] KOHTPOJNBHUX (QYHKIIH y
BIJTHOIIIEHHI JT0 JIeTKUX BUIB onepariii KitieHTa (Hampukiiaz, onepariii 3 iH03eMHOIO BaIIOTOIO, OTIEpaIliil 3 TOTiBKOO,
a TakoX omepalliii, ki MOXyTb OyTH BiJHECEHI IO MiIO3piMX) Ta OOOB’SI30K HAaJaBaTH Pi3HUM JCPKABHUM Ta
MPaBOOXOPOHHMM OpraHaMm iH(opMalliro npo paxyHku Ta onepamnii Kmienrta. Jlns BkazaHux miiedl bank moxe
nepioguuHo 3anuTyBath y KitieHTa pi3Hi TOKyMEHTH Ta/abo MUCHMOBI TosicHeHHs, a KitieHT 3000B’s3yeTbes ix
HAaJ|aBaTH 3a 3alUTOM baHKy y BKa3aHUIl HUM CTPOK.

19.2. KiieHT MOTOIKY€THCS 3 THM, 10:

19.2.1. bank mae mpaBo Haxacwiatu Kiienty, Horo mpencraBHuKam i JloBipeHUM oco0am Oynb-sKy
iH(pOpMallifo, Y TOMY YHCIi TaKy, MO MICTHTh OaHKIBChKY TaeMHHUI0 KiieHTa (30Kpema, Mpo yci HaJgaHi MOCIyTH i
3MiMCHEHI orepailii), 3a TOMOMOTr0r Kyp’ €piB, 3aC00iB MOMITOBOrO 3B’ 513Ky 1 CUCTEM JUCTaHIIHHOTO 00CIyrOByBaHHS,
TEJIEKOMYHIKAllIHHUMH MEpEKaMH 3arajbHOr0 KOPHCTYBaHHA (BiIKPHUTUMH KaHajaMd 3B’f3KY), a caMme 3aco0amu
eJIeKTPOHHOT momTH (e-mail), TenedoHHOTro 1 pyxomMoro (MOOUTBHOTO) 3B’ 3Ky, Mepexi [HTepHeT Tomo. Y 3B’s3KYy 3
1M, baHk 3BiNBHAETHCS BiJ OyAb-SKOI BiAMOBIAAILHOCTI 32 PO3TOJIOIICHHS BiANOBIAHOT 1H(OPMALi, Y TOMY YUCII
Takoi, MO0 MIicTUTh OaHKIBCHKY TaeMmHuUIt0 KiieHTta, y pasi moctymy Tperix oci® o Takoi iHdopmauii mig gac ii
nepeaadi 3a3Ha4CeHUMH KaHAJIaMH 3B’ S3KY.

19.2.2. Yci noBigomieHHs baHky, y ToMy 4HciIi HaicinaHi 3acodamMu CHCTEM TUCTAHIIHHOTO 00CIYyTrOBYBaHHS
1 po3MmilleHi y 3araJbHOAOCTYNHUX kepenax iHdopmauii (y Tomy umcni Ha Caiiti banky), Knient 30008’ s13anmit
BIZICTEeXXYBaTH CaMOCTIHHO. Y Ci pU3UKH, OB’ sI3aHi 3 HEOTPUMAHHIM TaKUX MOBioMIIeHb, KitieHT npuiiMae Ha cebe (y
TOMY YHCJII PU3UKH [IO/I0 HEHAIEKHOTO BUKOHAHHSI 3MiHEeHUX yMOB JloroBopy). V pasi, skmio KiieHT He BUMHSATHME
yci BU3HAuYeHI YMOBaMH JIOTOBOpY Jii MIOJ0 OTpUMaHHs BUMHCOK 3a [lotounumu i KapTkoBumE paxyHKamw,
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BB@KAETHCA, 1110 BaHK HaJC)KHUM YHMHOM IOBIIOMHB HOMY yCiOo iH(OpMAIIil0, BKIOYEHY Yy TaKi BUIUCKU (Y TOMY
YHCII 11010 YCIX Omepaliii 3a TAKMMH PaxXyHKaMH).

19.2.3. ¥Yci nii, BunHeHi bankoMm Ha mificTaBi ENekTpoHHUX TOKYMEHTIB, 1O SIKMX IepeBipka EnekTpoHHOrO
MiANICY Ma€ YCIIITHANA pe3yabTaT, Y TOMY YHCIi HE BHSBIEHO TIOPYIIEHb MUTICHOCTI Takoro EnekTpoHHOTO MiAmumcy,
BBKAIOTHCS TaKWUMH, IO HAJIGKHAM YHHOM IiHIimiioBaHi Jlepxkartemsmu. Yci omeparii, IO IiHIMIOIOTECS B
EJICKTPOHHOMY BUIJISIL 1 MiITUCaHI / MATBEPPKEHI 3a JOMOMOTOI0 EJIEKTPOHHMX MiJIMTUCIB BBAKAIOTHCSA TAKUMU, 110
MinrcaHl BIACHOPYYHHMH minnvcamu JlepkareniB. EneKkTpoHHI miANMCH HE MOXYTh OYTH BH3HaHI HEIIHCHUMH
yepe3 Te, MO BiH HE Mae CTaTyCy KBali(hiKOBAaHOTO EINEKTPOHHOIO MiIMUCY YW depe3 HOro eneKTpoHHY (GopMmy.
Indopmanis mono 3aiicHenux omnepaniii y Cucremax AUCTaHHIHHOTO 0OCIYyroByBaHHS (PIKCYETHCS B €NEKTPOHHUX
NPOTOKOJAaX, AKi 30epiratotecs y banky, i siki cropoHu J[oroBopy AOMOBWIIKCSI BBa)KaTH HAJCKHUM Ta JOMYCTHMUM
JTIOKa30M IIPH PO3TIISAL CyIOM a0o 1HIIMM KOMIIETEHTHIM OPTaHOM CIOPY MK HUMU a0 cropy 3a iX yJacTio.

19.2.4. Bank 3a0e3neuye AOBENEHHs LTICHOCTI, OCTOBIPHOCTI Ta aBTOpCTBa EJNEKTPOHHHMX TOKYMEHTIB
BIZIMOBIAHO [0 3aTBepIkeHoro bankoMm mopsaky (3okpema, nuisxoM nepeBipku HomepiB MoOimbHHX TenedoHiB
Hepxarenis, 3adikcoBannx y baHky, 3a JOOMOT0I0 HaNpaBJIeHHs MOBIIOMIIEHb Ha I1i HOMepH, ab0 i3 3acTOCyBaHHIM
Cucrem nucraHmiiaoro oocimyropyBanHs abo Caiity banky).

19.2.5. IonoxxenHs [loroBopy BH3HAYaOTh MOPSJIOK i YMOBH BiJIMOBHU BiJ HaJaHHS baHKOM Ta omep)KaHHS
Kiienrom Kpeaury, 30kpeMa, nuisixom BcTaHoBjIeHHs s Kitienta 1 banka mosxuBocTi npunubaeHHs Aii KpeautHux
miHii 7o KapTkoBUX paxyHKIB B OJHOCTOpOHHBOMY Mopsinky. Kpim toro, Kiient moxe He otpumyBatu Kpemut (mms
ILOTO JIOCTaTHIM € HE iHillifoBaTH omepaniidi 3a KapTkoBUMH paxyHKamMH 3a BiJICYTHOCTI a00 HEIOCTATHOCTI JIsI
MIPOBE/ICHHS TaKUX ONepalliii BllacHUX KomTiB KilieHTa Ha TaKuX paxyHKax).

19.2.6. [lomoxenHs JloroBopy HaJe:KHUM YHHOM BHU3HAYAIOTH MOPSIOK 1 YMOBHU JOCTPOKOBOTO MTOBEPHEHHS
Kpenury (y Tomy uncai 3a 6axanasm Kiiedra i Ha Bumory banky).

19.2.7. Kpenut, orpuManuii 3a 1onomMororo J{o1aTkoBoi KapTKH, BBAKAETHCS TAKUM, 10 OTPUMAHUN OCOOMCTO
KiieaTom.

19.2.8. bank mae mpaBo Ha HOCTyHn IO KpeauTHOi ictopii Kiienra, 30ip, 30epiraHHs, BHKOPHCTAaHHS Ta
NOLIMPEHHs Yepe3 OIopo KpeAuTHHX icTopii iHopmaii moxo Kiienta y nopsaky, Bu3sHad4eHOMY 3aKOHOM Y KpaiHu
«[Ipo opranizamnito ¢opmyBaHHs Ta 00iry KpeauTHUX ictopiity. IHdopmamis momo Kiienra, HeoOXimHa st
(hopMmyBaHHS HOTO KpeOUTHOI icTopii, Oyae mepenaHa bankoM g0 OOpO KpenWTHHUX iCTOpil, Ha3Ba Ta ajpeca SKOTO
BKa3aHa y 3asBi mpo npueaHanHs abo 3asBi Ipo KpeIuTyBaHHS.

19.2.9. BraeceHHs 3MiH J10 3aKOHOJIAaBCTBA, 3MiHA KpeaAuTHOI nojiThku HaiioHansHOTO OaHKy YKpaiHu, 3MiHa
Kypcy BaJIOT HE € 3MiHaMH ICTOTHUX 00cTaBUH, skuMu CTOpOHH KepyBalvcs IpH ykiaaeHHi JloroBopy. Hacranus
3a3HaYEHUX IMOJIIN HE € MiICTaBOIO /s 3MiHU abo po3ipBaHHs JloroBopy 3a iHiniaTuBoro KitieHTa.

19.2.10. bank mMae IpaBo BHOCUTH 3MiHU 10 Y MOB JIOTOBOPY B OJIHOCTOPOHHBOMY MOPSIAKY (y BUIAAKaX, KOJU
TaKi OJJHOCTOPOHHI 3MiHU € MOKJIMBUMH 3T1THO 3 3aKOHO/IaBCTBOM Ta/ab0 YMOBaMH JIOTOBOPY), a TAKOXK iHIIIFOBATH
BHeceHHS 3MiH 110 JloroBopy (y BHIIajKax, KOJIH 3TiHO 3 3aKOHOAAaBCTBOM Ta/ab0 YMoBaMu TOTOBOPY JJIsi BHECEHHS
Takux 3MiH HeoOXimHa 3roxa 006ox Ctopin). Yci BiANOBIAHI 3MiHM HaOyBarOTh YMHHOCTI 3 MOMEHTY, BU3HAYCHOI'O
3TiZIHO 3 YMOBaMH JIOTOBOpY, MICIIsl YOTO CTAOTh HEBiJI’EMHOIO YacTUHOIO J[0roBopy, 000B’SI3KOBOIO 710 BUKOHAHHS
Croponamu.

19.2.11. He BBaxaeTbcsi 0OMexKeHHsM npaBa KitieHTa 111010 pO3MOPsDKaHHS KOIITaMH, 1110 00JTIKOBYIOThCS Ha
KaptkoBux paxyHnkax, [loTounmx paxyHkax, CroemialbHUX paxyHKaX, Jlemo3WTHHX paxyHKiB, PaxyHkax s
oOciyroByBaHHs BxmaniB, BimmMoBa baHKy Bif BUWHEHHs omepallii 3a TaKUMH paxXyHKaMH, SKIIO Taka BiIMOBa
0o0yMOBIIeHa HOpMaMu 3aKOHOZABCTBa (y TOMY YHCIi 3aKOHOJABCTBAa y cdepi OaHKIBCHKOI AisIBHOCTI, Yy cdepi
3armobiraHHsl Ta TpOTWAIl Jieramizamii (BiJMHBaHHIO) JIOXOJIB, OJEepKaHUX 3JIOYMHHUM MUISIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3IOBCIOJKEHHS 30p0i MAacOBOTO 3HUIICHHS, Y cepi BAFOTHOTO PETYJIFOBAHHS TOIIO)
Ta/ab0 NpaBUIAMH IDIATKHUX cUcTeM, Ta/abo [IpaBunamu banky, Ta/abo YMoBamu 1oroBopy (y TOMY YHCII y 3B SI3KY
3 THM, WIO BIiJMIOBIJIHI KOIITH OOJIKOBYIOThCS Ha KapTkoBux paxyHkax sk HakonwmuysanbHa cyma «Moi
320MAHKCHHS ).

19.2.12. V Bunankax HEeBUKOHAHHS 1 HECBOEYACHOTO BUKOHAHHA 3000B’s13aHb KitieHTa 3a JloroBopom, y Tomy
YHCIIl TPOILIOBUX, BiH HECTHME BiAMOBINAIBHICTD 32 11€ Y TOPSIKY 1 po3Mipax, 1110 BU3Ha4YeHI Y MOBaMH JIOTOBOPY.

19.2.13. Yci HOpMH, TOJIOKEHHS, YMOBH, OOMEKEHHS TOIIO, BCTAHOBJICHI 3aKOHOJABCTBOM, Y TOMY YHCIII
HOPMAaTUBHO-TIPaBOBUMH akTaMu HarioHanbHOro 0aHKy YKpaiHH, MpaBUIaMu IATiKHUX cucteM, [IpaBrnamu banky
i YMoBaMu J0roBopy cTocoBHO KitieHTa, 0JJHAKOBOIO MipoO0 Mil0Th TakoX i ctocoBHO [loBipenux ocib. Kiient
NOBHHEH 3a0e3revnTH BUKOHaHHS JOBipeHMMH 0co0aMHu ycixX TakMX BHMOT, HOPM, MOJOXEHb, YMOB, OOMEKEHb
TOIIIO, & TAKOXK 3000B’sI3aHb, BCTAHOBJICHUX CTOCOBHO JleprkaTeiB.
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19.3. KnienT Hanae banky cBolo 3roay Ha:

19.3.1. OOpobky nepconanbHux naHux KiieHTa, sik Cy0’ekTa MEPCOHANBHUX NAHHUX BiAMOBIAHO A0 3aKOHY
VYxpainn «[Ipo 3aXxucT mepcoHANBPHUX AaHUX», y TOMY YHCII Ha MAamnepoBHX HOCISAX, Ha ONaHKaX KapTOTEK, B
iHopMaIifHNX (aBTOMATH30BaHUX) cHcTeMax baHKy Tomio (30KpeMa, y 4acTWHI peecTpariii i 30epiraHHs TakKux
JAHUX Yy TepeniKy KiienTiB banky), ams peamizarnii bankoM cBoix mpaB i 000B’sI3KiB, BU3HAYEHUX 3aKOHOJABCTBOM 1
yKinageHuMu Mixk CTopoHaMH JOTOBOpaMH, MpH HajaHHI baHkiBChkux mociyr. O0csr nepcoHanbHuX naHux KiieHTa,
070 SIKMX baHk Mae mpaBo 3MIHCHIOBATH TIpoliec 00poOKkH, Bu3HadaeTbea CToOpoHAMU SIK Oy/b-sKa iH(popMaris mpo
KitienTa i ymoBu Jlorosopy, mo crana Bimoma banky mpu BctaHOBIEHH] 1 y xoni BimHOCHH 3 KitienTom (y Tomy umci
Bif TpeTix oci0). KimieHT miaTBepaxKye, o HoMy MOBiJOMIIEHO PO HOTO MpaBa SK BOJIOIUIBLS MEPCOHANBHIX AaHUX,
Bu3HaueHi 3akoHoM YkpaiHu «IIpo 3aXMCT MEpCOHANbHUX AAHUX», CKJIAA 1 3MICT MEPCOHANBHUX AaHUX, IO
30MparoThCs, METY 300py TaKUX JAHHX 1 0Ci0, SKUM MOXKYTh MepelaBaTHCs HOTO MePCOHANBHI JaHi.

19.3.2. Hagicnanns bankom KinieHTy y mopsiaky, BU3HaueHOMY YMOBaMH JIOTOBOpY, Oyab-sikoi iH(opMariii,
IO MOKE€ CTOCYBATHCS MPaBOBiAHOCHH MiX CTOpoHamH, y TOMY 4ucii iHpopMamii moao AisuibHOCTI baHky, Horo
MOCIYT 1 X BapTOCTi, peKIIaMHUX aKIil 1 mporpam JosuIbHOCTI banky Tomro.

19.3.3. Hananus ynoBHOBaxkeHUM TipenctaBHukam Opranizanii Kaptok, PIN-KOHBepTiB, BHIHCOK 3a
KapTkoBumu paxyHkamu ToImo (1Jis nofansinoi nepefayi KimeHTy), a Takox Ha MPUHHATTS BiJf TAKHX MPEICTABHUKIB
3asB mpo BUmyck Kaprok. Bbank He Hece BigmoBimanbpHOCTI mepex KiieHToM 3a HeOTpHMaHHs, HECBOEYacHE
otpuManHsl, nomkokeHHs Kaprok, PIN-konBepTiB, Bummcok 3a KapTkoBUMH paxyHKamH TOIIO, SIKIIO BOHU Oyl
Ha/laHi YIOBHOBaXEHOMY TpeacTaBHUKY OpraHizamii (Lisl 3rofia CTOCY€EThCS TPABOBIAHOCHH 32 KapTKOBUM paxyHKOM,
BIIKPUTUM y MeXKaxX 3apIuIaTHOTO MPOEKTY).

19.3.4. Yci miaTBepmKkeHHs i MOTOKeHHs, HagaHi KirieHToMm y 1iii Ta B iHIIMX CTaTTSIX YMOB JIOTOBOPY i
JOJIaTKaX 70 HUX, € OEe3BIAKIMYHUMH 1 O€3yMOBHHMH, HAOYBAIOTh YMHHOCTI 3 MOMEHTY MPHUUAHATTS (aKIIENTYBaHH:)
Krientom IIpono3umnii banky, a came 3 MOMEHTY mignucaHHs HUM 3asBU NPO MpUETHAHHS 1 mogaHHs ii 1o banky.

20. Koudinenuiiinictn

20.1. Ycs indopmarnis crocoBHo Kiienta (y Tomy umcii iHpopmamis, IO MICTHTh HOro OaHKIBCBKY
TAEMHHMIIIO, HOTO MEPCOHANbHI JlaHi, BIAOMOCTI Mpo ¥Horo (piHaHCOBO-€KOHOMIYHMIA CTaH Ta iHIII HOro BiJOMOCTI
0cobucToro, mpodeciitHoro, AITIOBOTO 1 KOMEPIIHHOTO XapakTepy), B YCHIN Ta y MUCHMOBIiH ¢opMax (y TOMY YHCIi B
JOKYMEHTaX 1 eJIeKTPOHHMX (aiiiax), mo crana BifoMoro baHKy mijg yac ykjiaaeHHS 1 BUKOHaHHs JloroBopy, €
KoH]iIeHiHO iHpopMattiero Kitienra.

20.2. BpaxoBywoun 3rogy KiienTta, mo Micturecsi y 3asBi npo mnpuenHaHHs, bank mae mpaso (0e3
HeoOXimHoCTi oTpuMaHHA Bif KitieHTa OyIb-SIKUX HOAATKOBHUX IOKYMEHTIB, IOTO/KEHb, CXBAJIEHb TOIIO) HA/IaBaTH i
HajicwiiaTh KoHpineHniiny iHpopmarito Kiienra:

- opraHam i ocobam, SKi MarOTh TIpaBo Ha oTpuMaHHs KoH(ineHiiHOT iHhopMaIlii 3riTHO 3 MOJOKEHHIMHU
3aKOHOJABCTBA — Y BUIAJKaX, 00cATax i HOPsIKY, 10 BU3HAYEH] BiANOBIIHUMH NPAaBOBUMHU IOJIOKECHHSAMU;

- IUIATDKHAM cucTeMaM (y TOMY YHCHI IUIATDKHAM Oprafi3amlisM 1 iX ydacHMKam), IHHIMM oco0am, IO
00CJIyroBYIOTh 3/IIMCHEHHS Omepalliii y paMKax IUIATDKHUX CUCTEM — Y BHIIAJKaxX, 00CATrax i MOpsAAKY, 10 BU3HAYCHI
MpaBWJIaMHU TUIATDKHUX cucTteM, [lpaBunmamu baHky, mpaBoumHamu MiK baHKOM 1 IDIATDKHUME OpraHi3arisMu
BIITIOBITHUX CHUCTEM;

- ocobam, sikux BbaHk 3aiyuaTrMe 3 METOIO opraHizaliii npoiecy HajaHHs BaHKIBCBKUX MOCIYT — y BHIAJIKAaX,
konm HajaHHsa KondineHniitHOT iHdopMalii € HeOOXiTHUM IS OpraHi3allii Takoro mpoiecy, y o0csArax, HeoOXiTHUX
JUIS HAJIE)KHOTO BUKOHAHHS TAKUMH 0CO0aMU CBOiX (QYHKILIH, y MOpsAAKY, 110 BU3HAYCHUH MpaBOuYMHaMU MK bankom
1 TAKMMH 0CO0aMH;

- ocobam, skuX baHk 3amydaTHMe 3 METOIO 3aXHMCTY IIpaB Ta iHTepeciB baHKy, y TOMy YuCIHi AJIsl CTSATHEHHS 3
Kirienra (fioro cnankoeMuiB) Oyap-akoi 3a00proBaHocTi nepel baHKOM, y TOMY YMCIIi TPAaBOOXOPOHHKM 1 CYIOBUM
opraHaMm, opraHam HoTapiaTy, ocobaMm, 3 SKHMH YKIaJaTHMYyThCS JOTOBOPH CTOCOBHO HAQJIaHHS BiMOBIJIHUX
IOPUJIMYHUX TIOCTYT, Ta OyJb-SKMM IHIIMM BIJIMOBIJHAUM OcCO0aM — y BHIAJKaX HEBHKOHAHHS 1 HEHAJIE)KHOTO
BUKOHaHH: 3000B’s3aHb Kitienta 3a JloroBopom, y o0csirax, HEOOXiAHUX AJISl HAJIE)KHOTO 3aXUCTY BIJNOBITHHUX IPaB
Ta iHTepeciB baHky, y mopaaKy, 110 BU3HAYEHU MOJIOKEHHAMH 3aKOHOIABCTBA 1 MPaBOUYMHAMHU MK baHKOM 1 Takumu
ocobamu;

- opranam llenciiinoro ¢honny Ykpainu, opranam MiHicTepcTBa COLiaIbHOI MOMITHKH YKpaiHH, HABYAJIbHUM
3aknagaMm, Oprasizauii — y Bumagkax BiaKpuTTa KapTkoBHX paxyHKiB 3 METOI0 3apaxyBaHHS Ha HHUX IIEHCIi,
COIaJIbHOT JJOTTOMOTH Ta IHIIMX BU3HAYCHHX 3aKOHOJIABCTBOM COIL[IAIbHUX BHILUIAT, CTUICHIT, 3apOOITHOI IUIaTH Ta
IHIIMX BUIUIAT Y MeKax 3apIuIaTHOTO MPOEKTY (BIIMOBIIHO), Y o0csArax i MOpsJKY, IO BU3HAYCHI MOJOKEHHIMU
3akoHOJaBcTBA 1 MpaBOUYMHaMu MK bankom i Takumm ocobGamu (y ToMmy uuchi iH(opMmalilo Npo pPeKBi3UTH
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KapTkoBuX paxyHKiB, 3MIMCHEHHS BIIITOBITHUX 3apaxyBaHb Ha KapTKOBI paxyHKH, IHIIIIOBAHHS OIEpaIiii 3a
KapTtkoBumu paxyHkamu BHKIIOYHO JloBipeHMMH oco0aMu, BiACYTHICTH omepaiii 3a KapTkoBMMH paxyHKamH,
HasBHicTh Y KitieHTa 3a060oproBanocTi nepen bankom, 3akputts KapTkoBux paxyHKiB);

- KOHTPOJIOIOYMM oOpraHaM (OpraHaM JOXOMiB i 300piB) — y BUNanKax BUKOHaHHA bankoM GyHKITiI
nonatkoBoro areHTa Kimienrta, y obcarax i mopsiaky, mo Bu3HadeHi llogaTkoBuM komekcoM YKpainu (MOTA€ThCA
MOJATKOBUI PO3paxyHOK CyMH J0XOJy, HApAXOBAaHOTO (CILIAUE€HOT0) Ha KOPUCTH IUIATHUKA MOJATKY, a TAaKOX CyMH
YTPUMAHOT'O 3 HBOTO MOJATKY);

- ocobam, sskuM baHK BigcTymarume npaBa 3a JJoroBopoM — y BHITaKax BiACTYIUIEHHS TaKUX IIPaB, y oOcsATax
1 IOPSKY, 1110 BU3HAYEH] MpaBoYrHAMH MK baHkoM 1 Takumu ocobamuy;

- ocobaM, sIKi 3IMCHIOIOTh pEHTHHTYBaHHS 1 IepeBipKy baHky, mpuiiMaloTh y4acTb B MPOLECi CeK’ IOpUTH3ALlii
akTuBiB baHKy — y BHUmajkax, o0csArax i mopsiIKy, o BU3HAYEeH] MpaBOYMHAME MiX baHKoM 1 TakuMu oco0amu;

- KpenuTHOMY peectpy HamionanesHoro 6anky YkpaiHu i 010po KpeOUTHHX iCTOpil — y BUMajKaX, o0cArax i
MOPSZIKY, 10 BU3HAYCHI MOJI0KEHHIMH 3aKOHOAABCTBA, MPaBOUMHAMHU MK baHKOM 1 010p0 KpeAUTHHX iCTOPI;

- TpetiMm ocobam, skux baHk 3amydatnme anst BiOkputTTs (po3kpurts) CeiidiB — y BHITagKax, BU3HAYECHUX
3aKO0HOAaBCTBOM Ta/ab0 YMOBaMHU AOTOBOPY, Ta Y MEKax, HEOOXiTHUX JUII BUKOHAHHS HUMU BIATIOBITHUX (DYHKIIIH;

- IHIIUM 0co0aM — BIJITIOBITHO JI0 TIOJIOXKEHb 3aKOHOABCTBA 1 MPABOYMHIB, YKJIaAeHUX MK CTOpOHAMH.

20.3.Ycs indopmaris ctocoBHO banka (y Tomy umcni iHpopMalis, 10 MIiCTHTh HOTO0 OaHKIBChKY TAEMHUIIIO,
TIEpPCOHANBHI JTaHI HOTO TMpaIiBHUKIB, BIIOMOCTI Mpo HOro (piHAHCOBO-EKOHOMIYHHMI CTaH, CUCTEMH Oe3IeKy Ta iHIII
Horo BiIOMOCTI 0COOMCTOTO, MPOECIHHOTO, TIIOBOTO 1 KOMEPUIHHOTO XapaKTepy), B YCHiH Ta y IHChMOBIiH opmax
(y ToMy yMcTi B JOKyMEHTax i eIeKTpOHHUX (aiinax), mo crtana BigoMor KiieHTy mij yac ykinaaeHHs i BAKOHAHHS
Horoopy, € koHbiaeHIIHHOO iHpOopMamieo baHka.

20.4. KmienT mae mpaBo HajaBaTd KoHGiAeHnidHy iHpopmamito banka TperiM ocobam (6e3 HEoOXigHOCTI
orpuMaHHs Biix baHka Oyab-KMX OJATKOBUX JIOKYMEHTIB, MOTOIKEHb, CXBaJCHb TOIIO), SIKIIO TaKe HaJaHHS
iH(dopMmartii Oyae 3MiHCHIOBATUCS BUKIIOYHO Ha BUKOHAHHS BHMOT 3aKOHOIABCTBA i YMOB noroBopy. llpu mpomy, B
ycix inmmx Bunankax KiieHT 3000B’s13aHU He po3KpuBaTH KOoH(]imeHIiHY iHpopMmariito banka TperiMm ocobam 6e3
MOTMEPEIHBOT MUCHbMOBOT 3roju baHKy, a TakoX HE BYMHATH IHIIMX Jif, BHACIIJOK SKWUX Taka iH(opmaiis Oynae
PO3KpHUTa TPETiM 0cobaM, He3alIeXHO BiJl XapaKTepy TaKuX Jiid, B TOMY YHCIIi He OMmyOIiKOBYyBaTH TaKy iH(popMallito.

20.5. Croponn MoxyTh niepenaBatu Kondinenmiitny indopmariito ocodbucTo ii agpecaram, a TaKoXK HaJICHIATH
il kyp’epom, 3aco0amMu TOIITOBOTO 3B’s3Ky 1 CHCTEM AMCTAHIIHHOTO OOCITYyrOBYBaHHS, TENEKOMYHIKaI[lHHUMU
MepekaMHu 3aralibHOrO KOPHUCTYBaHHS (BIIKPUTHMHU KaHAJIaMH 3B’s3Ky), a came 3ac0o0aMu eJeKTPOHHOI momTH (e-
mail), renedoHHOTO 1 pyxoMoro (MOOIITBHOTO) 3B’ sI3Ky, Mepexi [HTepHeT TorIo.

20.6. BpaxoByrooun 3romy Kiienrta, mo wMicturecsi y 3asBi npo mnpuenaHanHs, bank mae mpaso (0e3
HeoOXimHOCTI oTpuManHs Bij KitieHTa Oy/b-IKUX JOAaTKOBHUX JOKYMEHTIB, IOTO/KEHb, CXBaJIEHb TOILO) 00POOJIATH
nepcoHanbHi naHi KiieHTa (Ha mamepoBWX HOCIsSX, Ha OJaHKaX KapTOTeK, B 1H(QOpPMAMiIHHUX (aBTOMATH30BAHHX )
cucTeMax baHKy TOIIO, y TOMY YHCIIi B YaCTHHI peecTparlii i 30epiraHHs TakuxX JaHHUX Yy TEperiKy KIieHTiB banky) mis
peamizanii bankom cBoix mpaB i OOOB’s3KiB, BU3HAYCHHX 3aKOHOJABCTBOM 1 YkiajeHMMH MiK CTopoHaMu
JoroBopam#, Tipu HajaHHi bankiBekkux mociyr. OOcsr nepcoHanbHux qanux Kiienra, mono skux bank mae mpaBo
3IIHCHIOBATH Ipolec 00poOKy, BU3HaYaeThcst CTOpoHaMHU sIK Oyib-sika iHpopmanis npo Kiienra i J{orosip, mo crana
BizoMa baHKy mpy BCTaHOBIIEHHI 1 Y XO/Ii BITHOCHH 3 HUM (y TOMY YHCII Bij TpeTix ocib). KiieHTy noBigomieHo npo
HOro mpasa sIK BOJIOJUIBI IEPCOHAILHUX JIaHUX, BU3HAUeHI 3aKkoHOM Ykpainu «[Ipo 3axUCT nepcoHaTbHUX JaHUX),
CKJIQJT 1 3MICT MEPCOHANBHUX JTaHUX, IO 30MPAIOThC, METY 300py TaKWX JaHHX 1 0Ci0, SKMM MOXYTh TEepeIaBaTHC
HOT0 IepcoHalbHI JIaHi.

20.7. Yci nonoxenHs Jloroopy mo0 KOH(IASHIIHHOCTI i 00pOOKH MEePCOHANBHUX JAHUX 3AIHIIAIOTHCS B
CHITI HeOOMEKESHHH TIepioJT Yacy Micjs IPUIMHEHHS a00 po3ipBaHHs JJorosopy.

21. 3axkoHOAABCTBO. Ypery.JioBaHHs CNOPiB

21.1. JloroBip yKjaJa€eThCs BIAMOBIIHO JO MOJOKEHh 3aKOHOJIABCTBA. 3 YCiX IHUTaHb, 110 HE BPEryIbOBaHI
YmoBamu noroopy, CTOpoHH KepyOThcs 3aKOHOAABCTBOM, MPaBUIaMHU AT KHUX cucTeM 1 [IpaBunamu banky.

21.2. VYci cnopu i po30bKHOCTI, IO MOXYTh BHHUKHYTH Mik CtopoHamu y Xxoxi peamizanii Jlorosopy,
BUPILIYIOTHCS IIITXOM MIEPErOBOPIB.

21.3. SIkmo cmip HEMOXKJIMBO BHPIMIUTH IIISIXOM IEPErOBOPIB, BiH BHUPIMIYETbCA y CYJOBOMY IMOPSAKY 32
BCTAHOBJICHOIO MIiJBIIOMYICTIO Ta MiJACYAHICTIO TaKOro CHOPY VY TOPSIKY, BH3HAYEHOMY MOJIOXECHHSIMH
3aKOHO/IaBCTBA.

21.4. 3rigno 3i crarrero 259 LK Vkpainu CTpoK MO30BHOI JABHOCTI IIOJO YCiX T'POIIOBHUX 3000B’SI3aHb
Kinienra 3a [loroBopom (y ToMmy umcii, miofo noramenHs 3a0oproBanocti Kiienra nepex bankom 3a [lnatixaumu
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MOBIIOMJICHHSIMH, 3a00PrOBaHOCTI 31 CIUIATH KOMICIHHOT BUHAropoau, TeXHiuHOi 3a00proBaHoOCTi, 3a00ProBaHOCTI 3a
Kpenutom 1 mpomeHtamu 3a KopucTyBaHHS Kpemutom, 3a00proBaHOCTI 3 BiJIIKOAYBaHHS BHUTpPAT, MMOHECCHHX
Bbankom (30inpmiennx Ha cymy I1JIB), 31 crmati mrpaduux cankuiil (rpadis i meHi), OyAb-SKUX iHIINX IUIATEXKIB,
BHU3HAYEHNX YMOBaMH JOTOBOPY 1 TOJIOKEHHSIMH 3aKOHOAABCTBA) 30UIBIICHO, y 3B 53Ky 3 WWMM BiH ckiamae 10
(mecsTh) POKIB.

22. I'apantyBanus BkJIagiB GizuuaHUX 0Cid

22.1. Koxnomy Britagauky (y bOMy po3iii mix TepMiHOM «BKIaqHUK» Ma€eThes Ha yBasi (izuyna ocoba (),
sKa yKJiaja abo Ha KOPUCTH K01 YKIIQJCHO JOTOBIp 0aHKIBCHKOTO BKJIANY (AEMO3UTY), 0aHKIBCHBKOTO paXyHKY a0o sKa
€ BJIACHUKOM IMEHHOT'O JICMIO3UTHOTO cepTH(]iKaTa) rapaHTOBaHE BiJIIKOMYyBaHHS KOLITIB 3a Horo BkiagoM @oHIOM.
@®oHA BIAMIKOZOBYE KOLITH B PO3Mipi BKIAAy, BKIIOYAIOYHM IIPOLEHTH, CTAHOM Ha JEHb IOYATKy IIPOIETypH
BuBeaeHHs DoHIOM OaHKY 3 PHHKY, aje He OiJiblie CyMU TPAHUYHOTO PO3MIPY BiJIIKOAYBaHHS KOILUTIB 32 BKJIaJaMH,
BCTaHOBIICHOTO Ha LIEH J€Hb, HE3aIEXHO BiJ KUIBKOCTI BKJalniB B oxHOMYy OaHkKy. CyMa TpaHMYHOTO pO3MIpY
BIJIIKOYBAaHHS KOIITIB 3a BKIagamu He Moxke Oyru MeHinow 200 000 (aBicTi THcsiy) rpuBensb. IHdopmariiio mpo
aKTyaJlbHy CyMy TPaHHYHOTO PO3MIpy BIJIIKOJYBaHHS KOINTIB 3a BKJIaJaMu BKiaHUK MOXKe OTpHMaru uepes
InTepHer (Ha odiuiiiHomy caiiti @onxy Www.fg.gov.ua), 3 inhpopMarliifHiIX CTEHIIB B onepauiiHux 3anax banky, abo
3atenedonyBaBIIH 10 KOHTaKT-IIEHTPY.

22.2. Briagom y po3yminHi 3akony Ykpaiau «lIpo cucremy rapanTyBaHHS BKJIaAiB (i3MIHUX OCi0O» € KOMITH
B TOTiBKOBili abo 0e3roTiBkoBiii ¢opmi y BamioTi YKpaiHu a0o B 1HO3eMHIH BaJlOTi, sIKi 3aiydeHi OaHKOM BiA
Brinagnuka (abo sxi Hamidnu ans BknagHuka) Ha yMoBax JOroBOpy OaHKIBCBKOTO BKJIAAy (ZIEMO3UTY),
0aHKIBCHKOTO paxyHKy a00 MUITXOM BHIa4i iIMEHHOTO JIEMIO3UTHOTO cepTH(ikaTa, BKIFOYAIOYN HApPaXxOBaHi MPOIEHTH
Ha Taki KOLITH.

22.3. Tlig vac TMM4acoBoi anmiHicTpauii Bknamauk HaOyBae mpaBO Ha OJACp)KaHHS TapaHTOBAHOI CyMHU
BIJIIIKOTyBaHHS KOIITIB 32 BKJIAJaMH 332 paXxyHOK KomTiB POHIYy B MeXaX TPaHUYHOTO PO3MIPY BiJIIIIKOyBaHHS
KOIITIB 32 BKJIaJaM{ 3a JIOTOBOPaMHM, CTPOK Mii SIKMX 3aKiHYMBCS CTAaHOM Ha JIEHb MOYATKy MPOLETYypPH BHBEIACHHS
®oHioM 0aHKY 3 pHHKY, Ta 32 JOTOBOpaMH 0aHKIBCHKOTO PaxyHKY 3 ypaxXyBaHHSIM IOJIOKEHb Y MOB JOTOBOPY.

22.4. HapaxyBaHHS TIPOLICHTIB 32 BKJIaJaMHU MPHUIUHIETHCS y JCHb NMOYATKYy Mpolenypu BuBeneHHs DoHmoM
OanKy 3 puHKY (y pa3i npuitHiaTTa HarionanparM 6aHKOM YKpaiHW PIlIeHHS TPO BiIKIWKaHHS OaHKIBCHKOI JIIIIEH3i1
Ta JiKBiJalito 0aHKY 3 MiICTaB, BU3HAYEHUX YaCTHHOIO JAPYrolo cTarTi 77 3akoHy Ykpainu «[Ipo GaHku i OaHKIBCBKY
JUSUTBHICTBY, - Y IEHb IPUAHSTTS PillIeHHS PO BiAKIUKaHHS OaHKIBCHKOT JIIIeH31i Ta JTiKBijalito 0aHKy).

22.5. Bimmiko1yBaHHS KOIIITIB 3a BKJIAJIOM B iHO3EMHIii BaIltOTi Bi/I0YBa€ThCs Y HAIIOHANBHIN BaJIOTI YKpaiHu
MiCIsl TepepaxyBaHHS CyMH BKJIaay 3a OQimiiHUM KypcoM TpPUBHI 70 iHO3EMHHUX BajlOT, BCTAHOBIIEHUM
HarionansHuit 0aHkoM YKpaiHu Ha KiHEIlb JHS, 110 MEPEIy€e JHIO0 MoYaTKy npoleaypy BuBeneHHs Donpom baHky 3
puHKY (y pa3i npuiiHiarts HamionansHuM OaHkoM YKpaiHM pilIeHHA NPO BIAKJIMKAHHS OaHKIBCHKOI JileH3ii Ta
JiKBiganio 0aHKy 3 MiACTaB, BU3HAYEHUX YAaCTHHOIO Apyroto ctarti 77 3akony Ykpainu «IIpo OaHku i OaHKIBCBKY
JUSUTBHICTBY, - CTAHOM Ha KiHEIb JHS, [0 TepeIye AHI0 T0YaTKy MpoIieaypH Jikeimarii @oHa0oM OaHKY).

22.6. ®oHp HE BIIIKOAOBYE KOIITH:

1) nmepenani 6aHKy B JOBipY€e yIpaBIiHHS,

2) 3a BKJIAJIOM y PO3Mipi MeHIle Hixk 10 rpuBeHb;

3) 3a BKJIAJIOM, MATBEPPKEHUM OIAITHUM (JIEO3UTHUM) cepTU(IKATOM Ha TP/ IBHUKA;

4) po3mimieHi Ha Bkiaj y 0aHKYy 0c00010, sika € TOB'I3aHOI0 3 0aHKOM 0CO0OK abo Oyrna Takow 0co00r0
HPOTATOM POKY A0 IHS npuiHATTS HamioHansHMM OaHKOM YKpaiHM pillleHHS NPO BiJHECEHHS Takoro OaHKy J0
KaTeropii HEIUIaTOCHPOMOXKHUX (y pa3i mpuiiHaTTs HamioHanbHuM OaHKOM YKpaiHH pIllICHHS NPO BiAKIUKAHHS
0aHKIBCHKOI JIiLIEH3IT Ta JIIKBiaIlil0 OaHKY 3 MMiZCTaB, BU3HAYCHUX YACTHHOIO APYyroro crarti 77 3akoHy Ykpainu «IIpo
0aHKM 1 OAHKIBCHKY AiSIBHICTBY, - IPOTATOM POKY 10 JHS NPUHHATTS TAKOTO PillICHHS);

5) po3mMilieHi Ha BKJIaj y OaHKY 0co0010, sIka HajlaBana OaHKy podeciiiHi TOCIyTH SIK ayJUTOop, OI[IHIOBAY, Y
pasi SKmo 3 JHS NPUINHHEHHS HAJaHHS MMOCIYT A0 JTHS NpuitHATTS HamioHamsHuM GaHkoM YKpaiHU pillleHHS PO
BiZJTHECEHHsI Takoro OaHKy O KaTeropili HEIIaTOCHPOMOXXHUX He MUHYB | pik (y pasi mpuiinsatts HamioHambHuM
O0aHkoM YKpaiHU pIlIEHHS NPO BIAKIWKaHHA OaHKIBCHKOI JileH3il Ta JiKBifawilo OaHKy 3 MiJCcTaB, BU3HAYEHUX
4acTUHOIO Jipyroro crarti 77 3akony Ykpainu «[Ipo OaHku i OaHKIBCBKY MisTIBHICTBY, - 1 piK O JAHS TPUAHSATTS
TaKOTO PillICHH:);

6) po3MmilleHi Ha BKJIaJ BIACHUKOM iCTOTHOI yJacTi OaHKy;

7) 3a BKJIagamu y 0aHKy, 3a SIKHMH BKJIQJIHUKW Ha 1HIUBIIyabHI OCHOBI OTPUMYIOTH BiJl OaHKY MPOLICHTH 32
JIOTOBOpaMH, YKIIQJIEHUMH Ha YMOBaX, II0 HE € TIOTOYHUMH PUHKOBUMH YMOBaMH BiJAIOBIJHO 70 CTaTTi 52 3akoHy
VYxpainu «IIpo 6anku i 6aHKIBCBKY AisUTBHICTEY, a00 MaloTh iHIII (JiHAHCOBI MpUBiLIET BiJ OaHKY;
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8) 3a BkiagoM y OaHKy, SKIIO TaKHi BKJIaJ BHKOPHUCTOBYETHCS BKIIATHHUKOM SIK 3aci0 3a0e3reuecHHs
BUKOHAHHS 1HIIOTO 3000B's13aHHA NIepe/l HUM 0aHKOM, y TOBHOMY 00cs131 BKJIaay A0 IHSI BUKOHAHHS 3000B'S3aHb;

9) 3a BKJIagaMu y inisix iHO3eMHUX OaHKIB;

10) 3a BKiamaMu y 6aHKIBCHKUX MeTallax;

11) po3mimieHi Ha paxyHKaX, 110 IepeOyBalOTh il apeIITOM 3a PIlIeHHSIM CYyIy;

12) 3a BKJIa10M, 32I0BOJICHHS BUMOT 3a SIKMM 3yITMHEHO BiNOBiAHO 10 3akoHy Ykpainu «IIpo 3anmobiranus ta
MPOTHAII0 Jeram3alii (BiIMHUBaHHIO) IOXOMIB, OAEP)KAHWX 3JIOYMHHUM MUIAXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOHKEHHS 30p01 MAaCOBOTO 3HUIIEHHS.

22.7. CtopoHH IOMOBHIHCH, 0 JlOBifKa MpO CHCTEMY rapaHTyBaHHS BKJIAAIiB (i3MYHUX OCIO MpOTIroMm
JpYyroro i BCiX HACTYNMHHUX POKiB KopucTyBaHHA [loTounum Ta/abo [lemo3uTHum paxyHkoMm y baHky HampaBisieThCs
bankom Bxiamauky B enekTpoHHIH (opmi 3acobamu iHGopMamiiHUX, 1HPOPMAIIHHO-TEIEKOMYHIKAIIHHIX CHCTEM
(Bxirouaroun CHCTEMH AUCTAHIIHHOTO 0OCITYTOBYBaHHS).

Ha Bumory Bxnannuka J{oBigka npo cuctemy TrapaHTyBaHHS BKJIAZiB (i3WUHUX 0ci0 HamaeThesi BkIagHuKy B
nanepoBiit popmi B ycTaHoBi baHky.

23. FATCA

23.1. B ninsx Bukonanus Bumor FATCA (3akony CIHIA “Tlpo mogaTkoBi BUMOTH A0 iHO3EMHUX PaxyHKIB’)
Ta Yroau Mix YpsaoMm Ykpaiau ta Ypsgom Cromyaenux LltaTiB AMepHuKy TSl TOMIIMIIIEHAS BUKOHAHHS TIOJaTKOBHX
npaBui 1 3acTocyBaHHs moniokeHb 3akony CIIIA “Ilpo momaTkoBi BuMoru a0 iHozemMHHX paxyHKiB” (FATCA)uum
Kiienr namae banky m03BiT Ha posrojiomnieHHs iHpopmarlii mogao KiieHTta, ska MIiCTUTh OaHKIBCBKY TA€MHHIIIO,
nepcoHanbHi gani KimenTa, koHdigeHIiiHY iH(bOpMaIIiio, o MicTAThes B JloroBopi abo B iHIMX JoroBopax (3asBax,
MPOTOKOJaX, ucTax) banky 3 KimienTom, iHO3eMHOMY MTOIaTKOBOMY Oprany, y Tomy uucii [logatkosiii ciayx6i CILIA
(IRS), Ta/abo iHO3eMHUM MOJATKOBUM arcHTaMm, 3000B’S3aHHUM YTPUMYBAaTH 1HO3EMHI MOJATKU Ta 300pH 3TiITHO
FATCA, Tta/abo ocobam, mo NpuiAMarOTh yd4acTh y TepeKkasi KOmTiB Ha paxyHkH KiieHta (Hampwukiian, OaHkKam-
KOPECIIOHIEHTaM), Y Buniaakax, nependauennx FATCA.

23.2. Kuient 3000B’s3aHull HagaBaTh Ha BUMOrY baHKy MOKyMEHTH a0o BiIOMOCTI 3TiJHO 3 BHMOTaMH
FATCA, y Tomy uucii, HeoOXiaHl ajs iAeHTr(iIKalii Ta BUBYCHHS, & TAKOX Ti, 0 CTOCYIOThCS HOrO MOAaTKOBOIO
crarycy. KiieHT 3000B’s13aanii HeraiiHO iHpOpMyBaTi baHK Mpo 3MiHY CBOTO IMMOAATKOBOTO CTATyCy Ta Y pa3i HaOyTTA
crarycy nonatkoBoro pesuaenta CIIA neraitHo Hagatu 1o banky miaTBepKyIO4i JOKYMEHTH

23.3. Bbank 30008B’s13anuii BukoHyBaTH BuMord FATCA. Ha BukoHaHHS 3a3HaueHHX BHMOT BaHK Mae mpaBo
BUMaraTu Ta orpumyBatu Bix Kiienta mokymentu abo BimomocTti 3rizHo 3 Bumoramu FATCA, y Tomy uuci,
HEoOXimHI Ui Horo HanexHoi mepeBipku. Y pasi HemomaHHs KilieHTOM Takux JOKyMeHTiB abo BimomocTeil abo
YMHCHOTO HajianHs KitieHToM HenpaBIuBUX BiIOMOCTEH 1po cebe, bank Moxxe BiaMoBuTH KilieHTy y BiIKpUTTI Ta/ab0
o0cIyroByBaHHI paxyHKy, BimMoBuTH KIiTi€eHTy y 3miiiCHEHHI TIaTeXiB HA KOPUCTh O/epKyBadiB (OeHedimiapiB) abo
yepes ocib, mo He goaepxyoThes Bumor FATCA.

23.4. baHK Ma€ MpaBO 3aKPUTH PaxyHOK BHUKIIFOUHO Ha BJIACHUH po3cy] y Bumankax: (a) skuio KimieHtom He
MoJiaHi JOKyMeHTH abo BimomocTi, 3rimHo 3 BuMoramu FATCA, y Tomy 4ymcii, HEOOXiAHI Jyis HOTO HAaJIeKHOL
niepeBipku, abo axmo KiieHToM yMHUCHO HamaHi HempaBAuBiI BijoMocTi mpo cebe, Ta/abo (0) 3a HASBHOCTI 1HIINAX
oOctaBuH, nepeadadennx FATCA.

23.5. bank He Hece BinoBiganbHOCTI iepen KimieHToMm, Horo KoHTpareHTamu 3a Oy/b-sIKi yTPUMaHHS, CAHKIII1,
0oOMeXeHHS Ta iHIII HEeTaTHBHI HACIIIKW MO0 PaXyHKY, TPOIIOBHX KOIITIB Ta OMepalliii 3a paxyHKOM, SKIIO Taki
HACJIIKA TI0B‘s13aHi i3 BukoHaHHsAM BuMor FATCA 3 6oky IlogaTtkooi ciayx6u CILIA (IRS), 6aHKiB-KOpeCOHIEHTIB
Ta IHIMX OcCi0, MI0 MPHUHMAIOTh y4YacTh B IepeKaszaxX, a TaKoXk 3a Oyap-sKi MOB’s3aHi 3 UM 30UTKH, BHTPATH,
MOpaJIbHY IIKOIy Ta/ab0 HEOTpUMaHi JOXOJIH.

23.6. Kunient mignucanusM JloroBopy 3acBimdye Ta rapaHTye, IO BiH He € mogatkoBuM pesuzpeHToMm CIIIA
(sixmro Kimienrom He Oyno Hamano 10 banky ol iHdopMaitii).

24. 3miHa YMoOB 10TOBOPY

24.1. bamk Mae mpaBo BimmoBimHO A0 crarti 651 I[luBinpHOTO KOAEKCY YKpaiHM 3MIHIOBaTH B
OJTHOCTOPOHHBOMY TIOPSIKY YMOBH JoroBopy, Tapudu, nosigomusmu KiienTa npo taki 3MiHK He mi3Himne Hixk 3a 10
(mecsiTh) KaJeHIApHUX JHIB 10 X BBEJIEHHA B Jif0, a BIACHUKIB KapTKOBHX paxyHKiB PO 3MiHU O YMOB JIOTOBOpY,
IO PEryII0ITh YMOBH HaJaHHA nochyr 3a KaprkoBumu paxynkamu, B T.4. Tapudis 3a KapTkoBumu paxyHkamu - He
mi3Hime HiK 3a 30 (TpUALATH) KaJeHIApHUX IHIB 70 ix BBeJACHHS B Ait0. [IOBIZOMJICHHS Mpo 3MIHH HAIAIOThCS
HUISIXOM pO3MillleHHs Ha odiniitHoMy caiiti banky, Ta/abo Bummciii, Ta/abo Ha iHPOPMALIIHHUX CTEHIAX Yy YCTAaHOBAX
banky, Ta/abo B iHmMIA cnoci0, BU3HaueHUH Y MoBaMu goroopy. SAxmo KiieHT He 3roaeH 31 3MiHamMu, BiH Ma€ MpaBo
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JIOCTPOKOBO po3zipaTtu JloroBip 10 maTH, 3 SKOi BOHHM 3aCTOCOBYBAaTHUMYTHLCS, O€3 CIUIATH OJATKOBOI KOMICIHHOL
BUHAropoJy 3a HOTo poO3ipBaHHS, MOMEPEeIHHO MOTaCHUBIIN BCIO 3a0oproBaHicTh 3a Jloroopom. B iHmomy Bumagxy
Taki 3MiHM BBaXaroTbcs NpuitHATHMH KiieHToM. baHk Mae mpaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY IOPSIAKY YMOBH
JIOTOBOPY He mi3Hime HiX 32 1 (0QuH) KaJeHAapHUA JeHb 0 THSA HaOpaHHS YUHHOCTI 3MiHAMHU 10 YMOB JOTOBOPY
(K110 1HIIMH CTPOK He OyJle BU3HAUYEHHUH PIIIEHHSIM YIIOBHOBaYKEHOTO KOJIETiaTbHOTO OpraHy baHKy, sikuii BU3Ha4ae
Jaty HaOpaHHS YMHHOCTI TaKMX 3MiH) JUIsl TOBIAOMJICHHA MPO 3MiHM JO YMOB JOrOBOpY, LIO MepeadadaroTh
BIIPOBaPKEHHA HOBHUX mochyr banky Ta/abo mokparienHs ymMoB oOciyroByBaHHs KimieHTa (y TOMy HYHCHI, SKIIO
BIOCKOHATIOIOTBCS  [IOYl TIPOAYKTH, 3alpoBaUKYIOTBCS HOBI IPOMYKTH, 3[CHICBIIOIOTHCS MOCIYyrd baHKy,
MOM’ SIKIITY€THCS BIAMOBiNaNbHICTh KiTieHTa TOIIO).

24.2. BignosigHa indopmanis noBimomisierbes: Kimienty nuisixom posmimenss ii Ha Caiiti banky, a Takox
MOJK€ JOIATKOBO MOBIMIOMIIATHCS 3a gomoMororo CHCTeM IHCTaHIIHOTO OOCITyroByBaHHS Ta/a6o MoOiITBHMX
npucTpoiB, Ta/abo bankomaris, Ta/abo IHdopmaniiiHo-TpaH3aKUiiHUX TepMiHamiB (y Yekax i Ha iX ekpaHax). KiieHt
3000B’s13aHUH CaMOCTIHHO BiJCTE)KYBaTH HASBHICTH BIIMOBIAHUX MOBIAOMJIEHb, y ToMmy uuchi Ha Caiiti banky.
Onpumogaenns Takoi iHdopmanii Ha Caifti banky € Hanexxuum noBigmomieHHsM KitieHTa mipo iHimiroBanHs barkom
BHECCHHS 3MiH 10 YMOB JOTOBODY.

24.3.3minu 110 Jloroopy € moromkeHuMu KitieHTOM, SIKIO O JaTH, 3 SIKOI BOHU OYJyTh 3aCTOCOBYBATHCA,
Knient He moBimomuts bank mpo poszipBanns Jloroeopy. KiieHT mpu Hesromi 3i 3MiHOIO [loroBopy 3000B’s3aHui
HEBIJKIaTHO THCEMOBO TIOBIMOMHTH TIpo e baHk, myis BupimieHHS MUTAaHHA MPO po3ipBaHHA J{OTOBOPY 1 3aKpUTTA
Paxynky(-iB). .

24.4. Slkmo KitieHT monaB BiAMOBIIHI 3asBU 10 JaTH BBEJCHHS Y IO BiJIMOBIIHUX 3MiH O YMOB JOrOBOpPY
(BKITIOYHO), OJTHAK HE BYMHMB YyCi 1HII 3a3Ha4yeHi [ii, a00 He MoJaB TaKi 3asiBH 7O BiAMOBITHOI AaTH abo X MojaaB ixX
Ti3HiIe, BBAXAEThCsA, M0 KimeHT moroanB yci BiAMOBIAHI 3MiHA 10 YMOB A0OTOBOpY.Y pasi, skmo [loroeip HaOyB
YUHHOCTI y TepioJl MiXX MOMEHTOM MOBiJoMJIeHHs! baHkoM Tpo iHIIIFOBaHHSI BHECEHHS 3MiH J0 YMOB JIOTOBODY i
MOMEHTOM BBEJICHHS TaKUX 3MiH Y JIif0, BBAXKAETHCA, 10 KiTieHT oroiuB Taki 3MiHU 10 YMOB AOTOBOPY (OCKITBKA Ha
MOMEHT TO/IaHHs 3asBU NPO NpueqHaHHA 10 baHKy BiH MOBHHEH OyB O3HAHOMHUTHCS 3 TAaKUMH 3MiHAMH Ta y pasi
HE3T0/IM 3 HUMH — He TIO[aBaTH 3asiBy Mpo NpueHanHs 10 baHky).

2453 MoMeHTy 3MiHH YMOB [OroBOpY TOMNepenHi iX TMOJNIOKEHHS He MiUIAraloTh MOJalbIIOMY
3aCTOCYBAaHHIO.

25. Crpok aii loroBopy, Nopsi10K iioro posipBanHs

25.1. [loroBip HaOyBae YNHHOCTI y JaTy, BcTaHOBJIeHY baHkoM y 3asBi npo npueanadss (y po3aini «BiaMitku
Banky»), 1 i€ 10 MOMEHTY MOBHOTO BUKOHaHHs1 CTOpOHaMH yCiX CBOiX 3000B’s13aHb 3a JJoroBopom.

25.2. [lorosip Moxe OyTH po3ipBaHHUH 3a B3a€EMHOIO 3ro/10t0 CTOpiH.

25.3. JloroBip Moxe Oyt po3ipBaHuii 3a iHiliaTHBOWO KitieHTa (B OAHOCTOPOHHBOMY TOPSAKY) MIISIXOM
nojganHs A0 banky BigmosigHoi 3asBu (y pasi BiamoBu Kiienra Bim Horosopy). 3 meroro posipBanHsa JloroBopy
KitieHT 3000B’s13aHMIA J0AaTKOBO BUNHUTH YCIO CYKYITHICTD TAKUX Jil:

nojgati 0 baHKy y TOpsKy, BH3HAYCHOMY YMOBaMH JIOTOBOPY, HMHCHMOBI 3asBH TPO 3aKPHUTTS YCiX
ITotounmnx i KapTkoBux paxyHKiB (32 HasBHOCTI TaKMX PaxyHKIB), PO TPUIMHEHHS MaWHOBOTO HaiMy (OpeHIH)
CelipiB (32 HasBHOCTI TaKOi OpEH/IM);IHIlIIOBATH 3aBeplIayibHi omepamnii 3a ycima Ilotounmmu i KaprkoBumu
paxyHKaMH, SIKIIO HA TAaKUX paxyHKax € 3aJIMIIKH KOIITIB, a TaKoxK nmoBepHyTH banky Celidu i mo 2 (1Ba) Koyl Bij
HHUX Yy cTaHi, B akoMy Ceiidu i kirodi Bif HuX Oynu orpumani Bix banka (3 ypaxyBaHHSM HOpMalbHOTO (hi3HUHOTO
3HOCY);

BUKOHATH (Y TOMY YHUCIi IOCTPOKOBO BUKOHATH) yci rpoIoBi 30008’ 13anHs Kiienta nepen bankom (y Tomy
yrcai 3000B’s3aHHsl 3 ToramieHHs 3aboproBaHocTti 3a [lnmaTiKHUME TIOBIZIOMIIEHHSMH, 3a0OpProBaHOCTI 31 CIUIATH
KoMiciiiHoi BuHaropoau, TexHiuHoi 3a0oproBaHocTi, 3a0oproBaHocti 3a Kpeantom i mpoueHTaMu 3a KOPUCTYBAaHHS
KpenuToMm, 3a60proBaHOCTI 3 BiJIIKOJYBaHHS BUTpAT, MoHeceHNX bankom (30unbinenux Ha cymy I1JIB), 31 cruiatu
mrpadHUX caHkmid (mrpadis i MeHi) Ta yCiX IHNINX TUIATEXKIB, BA3HAYCHUX Y MOBaMH JOTOBOPY)).

V pasi Bunnennsa Kiientom ycix 3a3HaueHux aiid, Jorosip (okpiM HEBUKOHaHHX 3a J[OrOBOpOM rpoIIOBHX
3000B’s13aHb 1 YMOB, 110 BU3HAYAIOTh MOPSAOK 1X MOTAIIEHHS, a TAKOXK YMOB, II0 CTOCYIOTbCS 3IIMCHEHHS BKJIAIHUX
(meno3uTHMX) orepailiil — y pasi HassBHOCTI BkiaiiB, po3aMinieHnx y paMmkax JloroBopy) BBaKa€eThCsl pO3ipBAHUM:

y JeHb BYMHEHHS OCTaHHBOI 3 Takux Ji (y pasi, skmo Ha KapTkoBuX paxyHKax HE OOJiKOBYIOThCS
3absokoBaHi bankom komtn) abo

y JeHb 3HATTS baHkoM OJOKyBaHHS 3 KOIITIB, IO 00TIKOBYIOThCs Ha KapTkoBuX paxynkax (y pasi, KO Ha
KapTkoBux paxyHkax o0JiKOBYIOThCS 3a010K0BaHi baHkoM komTn).
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25.4.1eit JloroBip Moke OYyTH pO3ipBaHHE [0 CIUIMBY CTPOKY #Horo mii 3a iHimiatuBoro bauky (B
OJTHOCTOPOHHBOMY MOPAAKY) Y OyIb-SIKOMY 3 TAKHX BHIAAKIB:

Ko 30008’ a3aHHs KitienTta 3a JIoroBopoM He BUKOHYIOTBCS Ta/a00 BUKOHYIOTHCSI HEHAJISKHIUM YHHOM;

SKIIo omneparii 3a ycima [lorouanmu i KapTkoBuMHu paxyHKamu He 3IiHCHIOIOTHCS TIPOTITOM 3 (TPHOX) POKiB
MiApAL 1 HAa TaKWX paxyHKaxX HEMae 3alMINKIB KOIITIB, a TaKoX 3a J[oroBopoM He HamarOThes iHINI baHKIBCHKi
MOCITYTH;

SKIIO BUHHUKJIA BU3HA4YeHI 3aKOHOAABCTBOM (y ToMy uucii y cdepi OaHKIBCBKOi HisUTBHOCTI, y cdepi
3amo0iranHs Ta MPOTHAIl Jeramiszaiii (BIAMHBAHHIO) IOXOJIB, OJEPXAaHWX 3JIOYMHHUM MUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOJUKCHHS 30pOi MAacoBOTO 3HMIIEHHS TOIIO) MiJCTaBH JJIs BIJIMOBH BiJ
nigTpumManHs 3 KitieHToM AiTOBUX BiTHOCHH;

SIKIIIO BUHUKJIH 1HII MiCTaBH IS I-OTO, BCTAHOBJIEH] 3aKOHOAABCTBOM Ta/ab0 YMOBaMu JOTOBOPY.

25.5.3 wmeroro posipBanns [loroBopy bank 3000B’s3aHuii mosimomutH mpo ue KiieHta y mopsiky,
BU3HAUYEHOMY YMOBaMH JIOTOBOpY, He mi3Himie HiX 3a 30 (TpuAouiTh) KaleHOApPHUX OHIB OO0 JaTH PO3ipBaHHS
JoroBopy i3 3a3HaYeHHsIM y TaKOMY MTOBIIOMJICHHI TIi/ICTaB 1 naTu po3ipBanHasa loroBopy.

VY pasi HamicmaHHa baHkoM BiAMmoBimHOTO TMOBimOMIIeHHS, JloroBip (OKpiM HEBHKOHAaHHMX 3a JloroBopom
rpomoBHX 3000B’sA3aHb 1 YMOB, 10 BU3HAYAIOTH MOPSIIOK iX IMOTAIIEHHS, a TAKOXK YMOB, IO CTOCYIOTHCS 3/iHICHEHHS
BKJIQJIHUX (JETMO3UTHUX) Omepaliii — y pasi HasBHOCTI Bknanis, po3mimieHux y pamkax JloroBopy) BBa)KaeThCs
pO3ipBaHMM 3 AaTH, 3a3HAYEHOT Y TAKOMY ITOBIJJOMJICHHI.

25.6.Y pasi poszipanHs JJoroBopy HacTarTh TaKi IPaBOBI HACIIIKH:

- HazaHHA BaHKIBCHKHX MOCIYT, y TOMY YHCHI 37ilicHeHHs omepauiil 3a ycima [lorounumu i KapTkoBumu
paxyHKaMH MPUIHHSAETHCS;

- yci Ilorouni i KapTkoBi paxyHKH 3aKpuBalOTBCA (0 MOMEHTY iX 3aKpUTTS MaiOTh OyTH TMpOBeleHi
3aBepIIalibHI Omepalii 3a TaKUMH paxyHKaMu (Ha IMiAcTaBi OKpeMHUX AopydeHb KiieHTa abo BKIIIOYEHOTO 0 YMOB
JoroBopy Aopy4eHHs KiieHTa mpo MoroBipHE CITUCAHHS KOIITIB 3 TAKWX paXxyHKIB Ha BiAkpuTuii bankom OanaHcoBuit
paxyHok 2903 «Komrtu KITi€HTiB OaHKY 32 HEAIFOYUMH PaXyHKaMn»));

- ymoBu JloroBopy, IO CTOCYIOTBCS 3MAIMCHEHHS BKJIAaIHUX (JEMO3WTHHUX) omepaniii (y pas3i HasBHOCTI
Bkuazis, po3mimeHux y pamkax J{oroBopy) npoJoBKYIOTh JiSITH 0 MOMEHTY oBepHeHHs bankom Takux Bknanis;

- ymoBHu JloroBopy, mo cTOCYIOTBhCs 0OcmyroByBaHHS CHENialbHOrO pPaxyHKY IPOAOBKYIOTh MiITH O
3aBEpIICHHS NpoLeaAypH (PiHAHCOBOTO MOHITOPHHTY Ta MiITBEPIKEHHS JYKEPE OXOXKEHHS TPOLIOBUX KOIITIB;

- rpomoBi 3000B’s3aHHs CTOpiH, y ToMy 4ucii 3000B’sa3aHHst KiieHTa miogo moramieHHs 3a00proBaHoCTi
Kiienta nepen bankom (y Tomy gucii 3aboproBanocti 3a [Inari>kHuMu 1MoBiAOMIIEHHAMH, 3a00pTOBaHOCTI 31 CIIIATH
KoMiciitHOi BuHaropoau, TexHiuHoi 3a00proBaHoCTi, 3a00proBaHocTi 3a KpenutoM i mpomeHTaMu 3a KOPHCTYBaHHS
KpennToMm, 3a60proBaHOCTI 3 BiJIIKOAYBaHHS BUTpAT, MoHeceHMX bankom (30inbiienux Ha cymy I1/IB), 31 cruiatu
mrpadHuX caHkOii (mrpadiB i MeHi) Ta 1HIIMX IUIATEXXIB, BU3HAYCHUX YMOBAaMHU JOTOBOPY), & TakOX YMOBHU
JloroBopy mo/10 HEOOXiTHOCTI Ta MOPSAAKY BUKOHAHHSA TaKWUX 3000B’s3aHb (Y TOMY YHCIIi, YMOBH HIOAO JIOTOBIPHOTO
CIMCaHHs Ta YTPUMAaHHS TPOILIOBHX KOIITIB) HE MPUIUHSIOTHCA 1 MiJJIATal0Th TOBHOMY BUKOHAHHIO;

- 3000B’s:3aHHs CTOpIH HECTH BIAMOBIIANBHICTh 32 HEBUKOHAHHS TPOIIOBHX 3000B’s3aHb 3a JloroBopom, a
TaKoXX YMOBH J[OrOBOpY IIOJIO MOPSIKY BHKOHAHHS TaKMX 3000B’S3aHb HE MPUIUHSIOTHCS 1 MUIATAIOTh TIOBHOMY
BUKOHAHHIO;

- crnpaBu 3 wopuauuHoro odopmieHHs I[lorounux, KaptkoBux i1 Jlemo3utHux paxyHkiB, CremiaabHUX
paxyHkKiB, PaxyHkiB s oOcimyroByBaHHs BknaniB, HamaHHS y CTpOKOBHH MaiHOBuiI Haiim (opeHny) Celiis,
copmoBani bankom 3anumaroTecs y banky.

26. 3arajabHi moJioKeHHS

26.1. KiienT He MoXxe mepenaBaTd (BiAcTymnaTH) Bci abo Oynp-sKy YaCTHHY CBOIX IpaB Ta 3000B’s3aHb 3a
JloroBopoM TpeTim ocobam 0e3 monepeaHbol MUCbMOBOT 3roiu bauky.

VY pasi cmepti KitienTa, #ioro crmaakoemini 30008’ s13aHi 3a10BOJILHUTH yci BuMoru banky 3a Jlorosopom (y
TOMY YHCJIi TIOTaCUTH IPOILOBI 3000B’A3aHHS) MOBHICTIO, aJIe B MEXax BapTOCTi MaifHa, OIEPKAHOTO Y CHAAIINHY.

26.2. He3Baxxatoun Ha iHi ymoBH Jlorosopy, 3aboprosanicts 3a JJoroBopoM Moxe OyTH moraiieHa HOBHICTIO
a00 4acTKOBO OYJIb-5IKOI0 TPETHOIO (IHIIIOK) 0CO000, sika BUSBHJIA Oa)kaHHS Ta FOTOBA MOracUTH 3a00OpProBaHICTh 3a
HorosopoMm, na mo Kiient mignucanHsm [loroBopy Hajmae CBOIO 3rofy. Y BHIAAKY MOTAIIEHHS TakKOIO TPETHOIO
(iamroro) ocoboro 3aboproBanocti 3a JloroBopom, A0 Takoi ocoOu Mepexo/iiTh NMpaBa Kpeautopa 3a Jloropopom y
YacTUHI BUKOHAHUX 3000B’s13aHb.

26.3. Iigmucannsm [loroBopy Ta mnuiixoM osHaiiomnieHHs 3 [IpaBunamu KiienT Hamae Oe3BilKiIMuHHN i
0e3ymoBHUi1 103Bix (paBo) banky 3aiiicHioBaTH Qikcawito (3anuc) y crnocid, Bu3HauyeHuid bankom, ycix 6e3 BUHATKY
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teneoHHuXx po3MoB Mik Kiienrom ta BankoM (B 0co0i HOro yIMOBHOBa)KEHHX 0Ci0), a TaKOXK YCiX 0e3 BUHATKY
TeneOHHUX POo3MOB Mik baHkoMm (B 0cobi Horo ymoBHOBaK€HHX oci0) Ta Oyap-SKMMHU iHIIUMH OcoOamH, IO
3nificHeHi 3a TeneoHHnME HoMepamu Kiienta, nosinomiennmu Kiientom banky.

26.4. Tlignucanusm Jloropopy Ta IUISIXOM O3HaHOMIIEHHSI 3 YMoBaMu ToroBopy KitieHT Hajae 6e3B1IKITMYHAN
1 OesymoBHMI m03BiN (mpaBo) baHky Ha oTpuMaHHS BHUTATY 3 Jlep’kaBHOTO peecTpy akTiB HUBUIHPHOTO CTaHY
TpOMAaJISIH.

26.5. Ilignmucanusm Jloropopy Ta IUISIXOM O3HaHOMIIEHHSI 3 YMoBaMu oroBopy KitieHT Hajae 0e3B1IKITMYHIN
1 6e3ymoBHHI 03BN (TIpaBo) baHky Ha oTpuMaHHS BHUTATY 3 €IMHOTO PEECTpPy MOBIpEHOCTEH, MO0 AOBIPEHOCTEH,
ski Buani Kimientom cBoiMm JloBipeHUM ocobaM i IpeICTaBHUIITBA B baHKy.

26.6. Ha3Bu crateit YMOB AOTOBOPY 1 IOJATKIB A0 YMOB JOrOBOpPY HE BIUIMBAIOTH HA TIIYMAay€HHS 3MICTY
TMOJIO’KEHB, 10 BKITFOYEHI IO TAKUX CTaTeH 1 JOJaTKiB (Taki Ha3BM HaBEJEHO BUKIIFOYHO JIJISI 3pYYIHOCTI).
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Jonatok 1.
IIpaBuna 3acrocyBannst Kaprok

1. Bupaua Kaprtok

1.1. Bumyck i Bunaga Kaprok, y Tomy uncii Ha im’s JloBipeHux oci0, 3aiiicHoroThcst baHkOM Ha mifgcTaBi
BIJMOBIAHNX MUCHMOBHX 3asB KiienTta (y TOMy 4YuMCIi 3asB PO BiAKPUTTS NOTOYHHX (KapPTKOBHX) PaxyHKIB, Y SIKHUX
3a3HadeHo mpo Buaady KapTok).

V pasi, sxmo KapTkoBwii paxyHOK BIIKPHUTO Y MeXax 3apIuiaTHOTO MPOEKTY, BUITYyCK 1 Buaada KapTok (okpim
Hudposoi kapTku) Moske 3ailcHIOBaTHCS baHkoM Takos Ha mifcTaBi BignoBigHuX 3asB Opraxizarii.

[Tpu 3amoBnenni Kaprok Kmient i Opranizauist MOXyTs o0MpaTH ix THIl (KJac) Jume y Mexax TapudHoro
MaKeTy, Ha YMOBAaX SIKOTO 00CITyTrOBYEThCS BiMOBiAHNN KapTKOBHI paxyHOK.

Bank Ha mijcrasi BiAMoOBiAHOT 3asBH, HagaHoi KitieHToM 3a monoMoror MoOiTbHOTO OaHKIHTY Ta MianucaHoi
npoctuM Enexrponnum mianucom Krienrta, moxe Biakputn KapTkoBuii paxyHok Ta BUnmycTutd LludpoBy kapTKy 10
nporo KaprkoBoro paxynky abo umyctutu L{ndpoBy xapTky mo panime Bigkputoro KaptkoBoro paxynky. s
mifnvcaHHs Ta nofanHa a0 banky BiamoBimHOi 3asBu KiienT y MoOinpHOMY OaHKIHTY iHIIIFO€ 3aMOBJICHHS TaKOi
nociyry, micis 4oro Kiienty Ha tioro Homep MoGinbHoro ((hiHaHcoBOro) TenedoHy HaaXoauTh Hajicnanuii bankom
OTP-napons. Ilicns Beenennss Kiienrom OTP-maponst Ta miaTBepIKEHHS BKAa3aHOTO BBEACHHS B IUIATIKHOMY
3acTOCYHKY 3asiBa KitieHTa BBakaeThcs mignmucanoio npoctuM EnextpornrnM minnucom. Hamana Kiientom y Burmsai
EnexTpoHHOro NOKyMEHTY BiAmoBimHA 3asBa 30epiraerbess B banky y Burisiai ExekrpoHHOro mokymeHTy, ii Kormis
Moxke Oyt HajaHa bankom Ha manepoBomy Hocii Ha 3anuT KiieHTa.

3amonennas LudpoBoi kaptku mae 3miiicHroBatucs KitieHToM ocoOwcTo, HafaHHS TOCIYTH 3aMOBJICHHS
HudpoBoi kapTKi yHOBHOBaXKEHHUM TIpeicTaBHUKOM KiTieHTa (B T.4. 3a JOBIPEHICTIO) HE 3/MIHCHIOETHCS.

1.2. Kaprku (okpim LludpoBoi kaptkm) Buaarothesi bankom JlepxarensiM, a TakoXK iX yINMOBHOBa)KEHHM
MPE/ICTABHIKAM 32 YMOBH TIOINEPEIHHOTO BCTAHOBIEHHS OCOOM OTpMMyBada (Ha IiICTaBi mMacmopTy abo iHIIOro
JIOKYMEHTa, 110 MOCBiauye 0co0y) Ta HOro MOBHOBaXXKEHH (AKIIIO OTPUMYBadeM € mpenctaBHUK Jlepxkatens). Kiient i
HOro ymoBHOBa)KEHI IMpPEJCTAaBHUKH MalOTh MPaBO OTpuMyBaTu yci sumymieHi Kaptku (y Tomy umcni Kaprtkw,
BunyuieHi Ha iM’s1 JloBipernx ocib), loBipeHi ocoOu 1 X yIOBHOBa)KEeHi NMPEACTaBHUKY — Juiie KapTku, BUIyIIeHi Ha
iM’s1 BiamoBigHuUX JoBipeHnX 0cCiO.

Y Bumagkax orpuManHs Kaprok, pumymeHux Ha iMm’s JloBipeHux oci6, KiieHToM BiH 3000B’s3aHui
nepenaBati Taki KapTku BukirouHo BiAmoBigHuM JloBipeHUM ocobaM (3 0JJHOYACHUM O3HAHOMJICHHSIM TakuX Oci0 3
YmoBamu gorosopy (y Tomy uucii 3 uumu IlpaBunamn).

VY pasi, skmo KapTkoBuil paxyHOK BiIKpUTO 3 METOIO 3apaxyBaHHS Ha HbOTO 3apoOiTHOI IUIaTH Ta iHIIMX
BUIUIAT Y MeXax 3apIulaTHOrO MpOeKTy, KapTKu MOXyTh BHIAaBAaTUCS TAaKOX YHNOBHOBAXEHHM IPEJCTaBHUKAM
Opranizanii as noganeinoi nepeaadi Kirienry.

1.3. Orpumanas Kaprox (okpim LludpoBoi kapTku) MDiATBEPIKYETHCS BIACHOPYYHHUMH MiANMCAMHU
BigmoBiaHO [epkateniB, iX YHNOBHOBa)XCHHMX MPEACTABHHUKIB 1 YIMOBHOBXEHHX MpencTaBHHUKiB Opranizamii Ha
BIJIOBIIHUX JJOKYMEHTaX, 1110 30epiratotbes y baHky.

1.4. Tlpu orpumanni Kaprokx (oxpim LludpoBux kaprtok) Jlepkarem MOBHHHI MPOCTAaBUTH HAa HUX (Ha
CremialbHUX CTPIYKax JUIS MiAMUCY) CBOI BIACHOPYYHI MI/IUCH.

1.5. Bumyck i Bugaya ay6mikarie Kaprok (okpim LudpoBux kapTok) 3fiiicHIOWOTECS baHkoM y mopsaxy,
aHAJIOTIYHOMY JI0 TIOPSJIKY BHUITYCKY 1 Buaadi KapTok.

1.6. Kaprku i nybmikatm Kaprox (y Tomy wucimi iX peKBI3HTH) MOXYTh 3aCTOCOBYBATHCSA ICIS iX
orpuManHs Jlepkatensimu (y BHUIaAKax OTpUMaHHS KapTok yHNOBHOBaXEHMMH MpeJcTaBHUKamu JlepkaTemiB i
YIIOBHOBa)KEHUMH TipesicTaBHuKamMu Opranizalii — 3a ymMoBH aktuBaiii Kaptok 6esnocepenanbo [epkarensmu depes
KonTakT-mieHTp).

2. Crpoxk gii KapTox

2.1. Kaprku (B T.4. LludpoBa kapTKa) BUIyCKAIOTbCA Ha CTPOK, BU3HAa4YeHUH 3rigHo 3 Tapudnum nakeTom,
Ha yMOBax fIKOro oOciyroByeTbcsi BiamosinHuii KaprkoBuii paxyHok. Ilpu mpomy, Ha Kaprtkax (okpim Ludposoi
KapTKH) 3a3HAYaIOTHCS MICAIb 1 piK, IO KA BOHU MitOTh (110 OCTaHHIM KaJCHIAPHUN IEHb BIAMOBIIHOIO MiCSIIs
(BrimrouHO)). Micsiup 1 pik, mo sxuid AitoTh Lludposi kapTku, 3a3HavaroTbess y MobinmbHOMY Aoxatky. Ctpok mii
HudpoBoi kKapTKu CTAHOBUTH 3 POKH.

[udposa kapTKa He MEPEBUITYCKAETHCS 3a iHINIaTHBOIO baHka Ta He MoKe OyTH MepeBUITYIIeHA 32 1HIIaTHBU
Kiienra.
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o KapTtroBoro paxyHKy, 10 skoro BumymieHa [ludposa kaptka, KitieHT MOke 1HIIIIOBAaTH BUITYCK 3BUYAMHOT
Kaptku (3 GpizuaHuM HOCiEM).

2.2. Jly6nmikatu Kaprok (okpim LlnpoBoi kapTku) BUITyCKarOThCsl Ha CTPOK, OCTAHHA AaTa SIKOTO BiAMOBiIa€E
OCTaHHIH! 1aTi CTpoKy Aii opurinamiB Kaprok.

2.3. iz KapTok mpumuHSETHCS AOCTPOKOBO Y BHMAJIKAX 3aKPHUTTS BIAMOBIAHUX KapTKOBHX paxyHKIB i
posipBanus oroBopy, a Takox Moke OyTW NpUNMHEHA y BUMAAKax 3MiHU BiamoBimHux TapudHuX makeTiB Ta B
IHIINX BUMAJKaX, BU3HAYEHUX YHHHUM 3aKOHOJAABCTBOM YKpaiHM (y TOMY 4HCIi 3aKOHOZABCTBOM Y cdepi
0aHKIBCHKOI MisTbHOCTI, y cdepi 3amobiraHHsS Ta mnpoTuAii neramizamii (BiIMHBAaHHIO) OXOMIB, OAEP KAHUX
3MI0YMHHUM LUIAXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepi BAIIOTHOTO PeryJIIOBaHHS TOLIO), IpaBUJIaMH TUIAaTLKHUX cucTeM, [IpaBunamu banky i YMoBamu 7oroBopy.

2.4. KapTku HEe MOXYTh 3aCTOCOBYBATHUCS IiCIsl TMPUIMHEHHS 1X Jii (Y TOMY YHCII NPUIWHEHHS iX Jii
JOCTPOKOBO). Y BUmNaakax oTpuManHs Bifg banky Bumor mono moBepHeHHs Kaprok (3 ¢isuuHuM HocieMm) (y ToMy
yncii Kaptok, 3a sskumu ockapxkyroTscs onepanii) Kiient 30008’ s3anuit noBepratu Taki Kaptku 1o banky npotsrom
10 (mecsiTH) KaneHIapHUX HIB, HACTYITHHUX 32 JTHEM HaJlic’TaHHA baHKOM BUMOT I0JI0 iX TTOBEPHEHHS.

3. PIN-xoan

3.1. bank 3giiicHioe renepyBanns PIN-koniB 1o xoxHoi i3 Bumymenux Kaprok (okpim Ludposoi kaptkn), y
ToMy unciHi o myomikatiB Kaprok i mepeBunymmennx Kaproxk.

3.2. 3 MeTOI yHEMOXIMBICHHS 3/iiCHEHHS 32 KapTKOBMMHU paxyHKamH orepaiiid, iHiliHoBaHUX TPETIMH
ocobamu, sIKi He MarOTh NPAaBOBUX IMiJICTaB JuIsl IIboro, baHk 31ilicHioe TeHepyBaHHs PIN-koiB B aBTOMaTH30BAaHOMY
pexumi (06e3 moctymy mo iHdopmarii mpo 3reHepoBaHi PIN-kogm Oymp-sikux ¢izngHEX 0Ci0, Yy TOMY YHCII,
npaniBHUKIB banky). 3reneposani PIN-komn
HaJICUJIAIOThCs JlepkaTesissM B aBTOMAaTH30BaHOMY pexuMi Ha iX Homepu MoOLIBHUX TenedoHiB (3aco0aMu pyXoMOro
(MoGinmpHOTO) 3B’s13Ky 1 Mepexi IaTepHer) micms Bumawi Kaprtok (i3 3acTocyBaHHSM TEXHOJOTII, siIka y TIporieci
HaJICWJIaHHSI BUKITIOYAE OCTYII A0 iH(popMariii mpo 3reHepoBaHi PIN-koau OyIp-IKuX mpamiBHAKIB baHKy).

3.3.  Orpumanns PIN-koziB miaATBEPIKYETHCSI

- BigomocTsamu mnpo HaxmicnanHs PIN — koxie wa Homep MoOinpHOro tenedony Jlepkartens, o
30epiratotecs y baHky (y TOMy 9HCITi B €IeKTpOHHIN Gopmi).

3.4. He 3Baxaroun Ha Te, mo PIN-koau Bimomi BukitouHo JlepkatensM, baHk HamonerivmBO peKOMEHIYE
3nificaroBaty 3MmiHy PIN-koniB (reHepyBatu HOBI PIN-koam camocTiitHO) onpasy micis iX oTpumaHHs Bij banky.
Hepxareni marore npaBo 3miHoBaTH PIN-komm HeoOMexeHy KiIbKICTh pa3iB 3a JomomMoror baHkomaris,
[HpopMmariitHO-TpaH3aKIIHHUX TEPMiHATIB, IHITUX MPUCTPOIB, SKi MAIOTh Taki (PyHKIIOHATBFHI MOXKIIUBOCTI.

3.5. Jlepxareni He MOBWHHI posroiomryBatd PIN-komu Oynb-sikuM TpeTiM ocobam (y TOMY YHCII CBOIM
TIpe/ICTaBHUKAM 1 mpariBHUKaM baHky) Hi 3a sikux oOcTaBuH (y TOMY YHCII IIPH iHILIFOBaHHI OTIeparliil).

3.6. PIN-xomu BHUKOPHCTOBYHOThCS JlepkaTemsMu y BHUMaIKax iHilitoBaHHs omepaliii y bankomarax,
[adopmarniiiHo-TpaH3aKIIHHUX TepMiHanax, [ImaTbkHMX TepMiHalaX Ta B IHIIMX IJIATDKHAX MPUCTPOAX 34
noromororo KapTok (kpiMm omepariii y mepexi Inreprer). Jlepxkareni nopunHiI BBoauTH PIN-konm Ha kiaBiaTypax
3a3HaYCHUX MPHUCTPOIB BUKIIOYHO OCOOMCTO i BHKIIIOYHO Y BHIIQJIKAX, KOJIU II€ BUMAraeThCsl IUIATHKHUM HPUCTPOEM
MiJ] Yac 1HIIFOBaHHs Omeparrii.

3.7. Sxmio npu iHIIIIOBaHHI omepailiii Tpu4i BBEACHO KoJ, 1m0 He BiAmnosigae PIN-komy, Bank oomexye
MOJKJIMBICTh TIOJABIIONO IHIMIFOBaHHS oOIlepamii i3 BHKOpUcTaHHAM Takoro PIN-komy. CkacyBaHHS Takoro
oOMeXeHHS € MOXIMBAUM Yy pa3i 3BepHeHHs Jlepxkarens mo banky (y Ttomy umcnmi 3acobamu JlucTaHmiiHOTO
00CIyroByBaHHsI) 3 BiJITOBIIHAM KJIOMIOTAHHSIM.

4. 3pilicHenHs onepauiii i3 3acrocyBannsim Kaprok

4.1. I3 3actocyBaHHiAM KapTok Ta/ab0 iX PeKBI3WTIB MOXHA 1HILIFOBATH PO3PaxyHKOBO-KAcOBI omeparllii 3a
BiMOBiAHUMU KapTKOBHMH paxyHKamMH, OTPHUMYBAaTH iH(GOPMAIiI0 MIOA0 CTaHy TaKUX PAaxyHKIB i 3JiHCHEHUX 3a
HUMHM OIepalliid, a TaKOK BYMHATH iHIII [ii, BA3HAYEHI YNHHUM 3aKOHOJABCTBOM YKpaiHM, MpaBHJIaMHU IUIATLHKHUX
cuctem, [IpaBunamu banky i YmoBamMu noroBopy (3a BHHSATKOM BHWIIAJKiB, KOJIM BYMHEHHS BIiJIOBIIHUX il
3a00poHeHe, 0OMEKeHe TOIIO 3TiIHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCIi 3aKOHOJaBCTBOM y cdepi
0aHKIBCbKOI MisUIBHOCTI, Yy cdepi 3amobiraHHs Ta NPOTHIIT Jeraiizamii (BiAMHBaHHIO) IOXOIB, OJEpPKaHUX
3JI0YMHHUM LUIIXOM, (DiHAHCYBaHHIO TEpOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOro 3HHUILEHHS, Y
cdepi BAIIOTHOTO peryJIIOBaHHS TOIIO), IPaBHIIaMHU TUIATIXKHUX cucTeM, [IpaBunamu banky i YMoBam#u J10T0BODY).

4.2. TlpoBenmenns omepariii i3 3acrocyBaHHsiM Kaprok Ta/abo iX pekBi3WTIB, a Takox oQopMIeHHs
JIOKYMEHTIB, SIKi CTOCYIOTBCS TaKHX OIepalliif, 3MiiCHIOIOTHCS BiIIMOBIHO 0 YMHHOTO 3aKOHOJABCTBa YKpaiHW i
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KpaiH, B SKHX 1HIIIIIOIOTHCS TaKi omepariii, mpaBWiI TUIATIKHUX crucTeM, [IpaBmm banky, HOpMaTUBHUX 1 PO3MOPSTINX
JOKYMEHTIB Cy0’€KTiB TOCIOJaplOBaHHS, sKi NpuiiMaioTe KapTku 1 iX pekBi3UTH A0 OOCTYroByBaHHS, YMOB
JIOTOBOPY. IHIIiFOBaHHS TakuX oOmepalliii 3MiHCHIOEThCS NUIIXOM HaAiCIaHHS JO baHKy BiAMOBiAHMX EnekTpoHHHX
JIOKYMEHTIB (3 IOoJaBaHHAM 10 HUX EjexTpoHHHMX miammciB JlepikaremiB y BHUMAIKax, KOIW [1€ HEOOXiTHO 3TiAHO 3
MpaBIJIaMU IATKHUX cucTteM, [IpaBunamu banky i YMoBaMu 10T0BOpY).

4.3. Onmepauii i3 3actocyBanHsM KapTok Ta/ab0 iX pekBi3uTiB (y TOMY 4HMCII BHIATKOBI omepamii 3
KapTtroBux paxyHKIiB i omeparii i3 3apaxyBaHHS KOINTIB Ha TaKi PaxyHKH) 3IIACHIOIOTHCS 3 ABTOPH3AIE€I0 TaKHX
omepariiii abo 0e3 1x ABTopm3aIii — 3aJeXHO BiJl TOTO, UM HaAIWAYTh 0 baHKy BiIMOBiAHI aBTOpH3AIiiHI 3aTUTH. Y
BUTIAJIKaX HAIXOMKeHHs 10 baHky aBTOpH3auiiHUX 3amuTiB ABTOpHU3Allisi MOXe OyTH YCHIIIHOO JIMIIE y BUMAIKaX,
SKILO CYMH TaKUX OTEpaliil He MepeBUIIyIOTh BuTpaTHi cymu.

4.4. 13 3acrocyBanusM Kaprox (okpim Ludposoi xaptkm) Jlepkarem MoxyTb oTpumyBaTH 3 KapTkoBux
PaxyHKiB rOTiBKY y Kacax baHKy Ta iHIIMX yTOBHOBa)KeHUX OaHKiB, y bankomarax.

I3 3actocyBanusim Kaptok [lepkareni MoxyTe oTpumyBaTH 3 KapTKOBMX paxyHKiB TOTiBKY BiJ iHIIMX
cy0’€KTIB rocrofaproBaHHsl, sSKi npuitMaioTs KapTku 1o oOciyroByBaHHS (Y TOMY YHCII 3 METOIO BHAAdl TOTiBKH (i3
3actocyBaHHsAM llmatikxamx TtepminamiB)). OtpumanHs 3 KapTkoBHX paxyHKIB TOTIBKM Big CyO’eKTiB
rocrojaploBaHHs, ski npuiimaioTe KapTku mo obOciayroByBaHHs (y TOMY YHCIi 3 METOI BHAAdi TOTIBKH (i3
3acTocyBaHHsM [lnmaTiKHUX TepMiHaiB)), MOXKE 3IIMCHIOBATHCA y MeXKax IMITiB, BCTAHOBIICHHX BiAMOBITHUMU
TUTATDKHUME CUCTEMaMH, 1 JIUIIE 32 YMOBH OJHOYACHOI OIUIATH MPUAOAHUX 1 OTPUMAHHX Y TaKUX Cy0’ €KTIB TOBapiB,
PpoOiT i mocyr.

4.5. I3 3acrocyBanusm Kaprok (okpim LludpoBoi kaptkm) [epkateni MoXyTh BHOCHTH Ha KapTkoBi
paxyHKH TOTiBKY uepe3 kacu banky, bankomatu banky Ta [HdhopMmartiiiHo-TpaH3aKIiiiHI TepMiHaTH, PYHKIIOHAT SKHX
JI03BOJIsIE BUNHEHHS TAKUX OIepariil.

4.6. I3 3actocyBamHsaM Kaprtok Ta/abo ix peksizuTiB Jepkareni MOXYTh IHII[IIOBaTH 3iHCHEHHS
0e3roTiBKOBUX OTeparliii, 30kpema, omeparliii mo0 oIIaTH TOBapiB, PoOIT i mocayT, nepeka3y komri 3 KapTkoBux
paxyHKiB Ha iHIII paxyHKH (Y TOMY YHMCIli, 3 BUKOPHCTaHHSM PEKBI3UTIB IUIATKHUX KaPTOK OTPUMYBauiB KOIITIB)
TOIIO.

3miiicHeHHsT OE3TrOTIBKOBMX OIlepamidi MOXKe IiHIMmifoBaTHCA 13 3acTocyBaHHAM CHCTEM OHCTaHIIHOTO
oOciyroByBanHsi, MoOinpHHX poxatkiB, bankomartiB, [lmatikHux TepmiHamiB, [HpOpMaLiiHO-TpaH3aKIIHHNX
TEpMiHaJIiB Ta 1HIINX TUIATIKHUX MPUCTPOIB, Yepe3 Mepeky [HTepHeT Tomo.

3nilicHeHHs1 0e3roTiBKOBUX omnepauiid 6e3 ¢ismuHoro 3actocyBanHs Kaprok (Hampukian, y Mepexi [Hreprer)
IHIIIFOETHCS UIIXOM 3aCTOCYBaHHS PEKBi3WUTIB KapTok, HEOOXiMHMX I 3MIHCHEHHS TaKuX orepamiid. BimmosigHe
3aCTOCYBaHHS peKBi3uTIiB KapTok BBaXKAETHCS HANICKHHUM IHILIFOBAHHSM 3]IIHCHEHHS TaKUX OIEpaIiii.

4.7. JlepxaTenmi MOBWHHI KOHTPOJIOBATH il yCiX TpeTiX oci0, sSIKUM TIpaBoMipHO meperano KapTku amns
3MiiCHEHHS Oollepaniii 3 HUMU (KacupiB, oQilliaHTiB TOIIO), a came 3abe3meuyBary, o6 fii 3 BixmoiganMu Kaptrkamu
1 iX pekBi3uTaM¥ BUKOHYBAJIHCSI BUKJIFOUYHO Yy TIPUCYTHOCTI Ta y moii 30py Jepskarenis, 63 MOKINBOCTI KOMIFOBaHHS
pexBi3uTiB KapTok i BUTOTOBJICHHS KOIIii, aHAJIOTiB, Ay0JikariB Tomo KapTok.

4.8. Jlepxatenmi MOBWHHI TepeBIPATH PEKBI3UTH YEKiB, KBUTAHINNM TOIIO (l1aTa, CyMa, BAIIOTa Omepailii),
odopmMiIeHHMX 3a omepalisMHu i3 3actocyBaHHsM Kaprok Ta/abo iX peKBi3WTIiB, 3a MOTpeOWM — MiJNHCYyBAaTH TaKi
JokyMeHTH. [IpuMipHHKH Takux JOKyMeHTIB Jlepkarenb MOBHHEH 30epiraT MpOTATOM CTPOKIB, BCTAHOBICHHUX JUIS
OCKap KEHHsI BIJIMOBITHUX OTepariiii.

4.9. VYci onepauii Ta iHmi aii, 3aiiicHeHi 13 3actocyBaHHsAM Kaprok, BumynieHux Ha iM’s JloBipeHux oci0,
BBKAIOTHCS OIEPALIIMH 1 TisIMH, 3iHCHEeHUMU Bij iMeHi KirienTa.

4.10. OcobauBocTi 3ailicHeHHs onepanii i3 3acTocyBaHHAM MJIATI>KHUX MPUCTPOIB

410.1. V Bumaakax iHiniroBaHHs omnepauiii y bankomarax, IHdopmaniiHO-TpaH3aKIiMHUX TepMiHamax,
[MnariHUX TepMiHANaX Ta B IHINIUX IUIATDKHUX MPHCTPOSX 3a Jornomoror Kaprok Jlepxareni MOBUHHI YBa)KHO
O3HaMOMJIFOBATHCS 3  ycieo iH(OpMalieo, 10 HaJaBaTUMEThCS  (B1IOOpPaKaTUMEThCS, BHBOIMTUMETHCS,
JPYKYBaTUMETBCSI TOIIO) TAKUMH IPUCTPOSMH, Ta HAJIEKHO BHUKOHYBATH YCi IHCTPYKUii I10J0 POOOTH 3 TaKUMH
NPUCTPOSAMH (y TOMY YHCII BiIIOBITHO 10 MEHIO KOMaH[] TAKUX MPUCTPOIB).

410.2. VYV Bumazakax iHimiroBaHHs onepariii y bankomarax, [HpopmamiiHO-TpaH3aKIIHHUX TepMiHalax,
[InarixxkHMX TepMiHamax Ta B IHIIMX IUIATDKHUX TNPUCTPOsAX 3a pgonomorolo Kaprok [lepkarteni mnoBHHHI
NepeKOHATHCA, 110 iX KJaBiaTypH 1 KapTonpuilMadi He MICTAThH KOJHHUX CTOPOHHIX MPHUCTPOIB 1 €JIEMEHTIB, a TAKOX
BIJIMOBIIal0TH 300payKEHHAM KIIaBiaTyp i KapTONPUHMAaYiB, IO MICTATHCS HA MOHITOPaX TaKHUX IUIATIKHUX MPUCTPOIB
(3a HasBHOCTI). Y BHIIQJIKaX BWSBICHHS BIJIMIHHOCTEH MOJANIbIIE 3aCTOCYBAaHHS TAaKHX IUIATDKHUX TIPUCTPOIB

64
LICK JSC Ukreximbank SubCA1 CEIl AT "VkpekciMGank" Ne 0023000/21-340

C i 31E05A33D11A491 in127.10.2021
T Mmn Contit enapoi 27.10.2021 17:41 U b o, 945067



KaTeropuyHO 3a00poHsAeThes, [eprkaTesi MOBHHHI HPUIMHATH Omepaiii 1 HeralHo moBinoMisTH KOHTaKT-LEHTPY
BIZMOBiAHY iH(OpMAaLIiIO.

4.10.3. 'V bankomarax BCTaHOBJICHO OOMEXEHHs 4acy JAJisl TOro, o0 3a0paTH TPOIIOBI OAaHKHOTH Micis ix
TOSIBY (JIeKiTbKa cekyH). [licis crmmBy Takoro CTpOKY TpOIIoBi OaHKHOTH MOXYTh OyTH 3aTpuMaHi bankomarom. Y
TaKuX BUMAJKaxX HEOOXiMHO 3BepTatucs 40 baHKy U1 BperymoBaHHS cTaHy KapTkoBHX paxyHKIB IUISXOM IIOJAHHS
MUCHMOBHX MPETEH3iH Y MOPSAAKY, BU3SHAYCHOMY Y MOBaMH JIOTOBODY.

4.10.4. VYV Bumamkax 3aTpuMaHHsi KapTOK IIaTDKHAMH HPUCTpOsSMH JlepikaTeni IMOBHHHI HEraiHO
noBiZOMIISITH 1po e KOoHTakT-LeHTpy, a TakoX 3BepTaTtucs A0 baHky 1uis BperymoBaHHS cuTyauii (30Kpema,
HUISIXOM BUIYCKY HOBUX KapTok 3 omHoyacHMM BHeceHHsM 3arpuMaHux Kaptok mo Crom-cnucky) y MOpSIKY,
BCTaHOBJICHOMY YMOBaMH AOTOBOPY.

411. OcobauBocti 3ailicHeHHs1 MOOIIbHUX IUIATEXKiB

411.1. JlepxxaTeni MOXyTh 3aiiicHIOBaTH MOOLUTBHI IIaTEXi:

- 4epe3 IJIaTiHI NpUCTpoi, ocHamleHi TexHounoriero NFC;

-y MobinpHux goaaTkax;

-y Mepexi I[aTepHeT Ha calTax TOPrOBINB, $KI MIATPUMYIOTH (QYHKIIIO TPUAMAHHS IUIATeXIB 3
BUKOpHUCTaHHSIM TOKeHiB.

411.2. Jns 3piiicnenHs MoOinsHEX TuaTexiB Jlepskateni moBuHHI camocTtiiiHo TokenizyBatu Kaptku i
aktuByBatH ToxeHu (i3 BBemeHHsM OTP-mapomi, Hamicmanux banmkom Ha iXx Homepu MoOinmbHUX TenedoHIB y
HOPSZIKY, BU3HAYEHOMY Y MOBaMH JAOTOBOPY).

411.3. Mo onmuiei Kaprku moxxke OyTH CTBOpeHO aekiibka TokeHiB (KibKicTh TOKEHIB, IO MOXKYTb
cTBOproBatucs 10 oaniei KapTku, Moxke OyTH oOMekeHa MpaBUIIaMHU TUTATIKHOI CHCTEMH ).

4114. V mpoueci Toxenizamii Kaprok, akrtuBamii i BukopuctanHs TokeniB Jlepkareni NOBHHHI
JIOTPUMYBATHUCS MPAaBHJI, IHCTPYKIIIH, BKa3iBOK, IMiJKa30K TOIIO, IO MICTATHCS BIAMOBIAHO Y MOOUIRHUX IOJaTKax
a0o0 Ha caliTaX TOPTOBIIiB, SKi TATPUMYIOTh (YHKIIIFO PUIMaHHS IJIATEXKiB 3 BUKOPUCTaHHIM TOKEHiB.

4.11.5. Icropis 3milicHeHMX MOOIMBPHUX IDIaTeXiB MOxke OyTu aoctymHoro Jlepxkaremsim y MoOimbHHX
nmonatkax (y Mexax (pyHKIIIOHAJIBHUX MOXKJIMBOCTEH TaKHMX JIOJATKIB).

411.6. JlepkaTemni, BUXOASUU 3 BIACHUX MOTped (y TOMY YMCIi 3 METOIO JOTPUMAHHS BUMOT 0 Oe3leKu
3MiMCHEHHS TUIATKHUX OTepalliil i ynpaBiIiHHSI pU3UKaMH), MOXKYTh 3/T1MCHIOBATH YIIpaBIliHHA ToKeHaMu, a came:

- THUMYacOBO NPUIHHSATH Jit0 TOKEHiB;

- IIOHOBJIIOBATH JIi0 THMYACOBO NPUITMHEHUX TOKEHIB;

- 3pificHIOBaTH BUaajaeHHA TOKEeHIB (IOHOBJICHHS Ail BUAAICHUX TOKECHIB € HEMOIIHBHM).

Taxe ynpasninHs TokeHaMH 311HCHIOETHCS 3 TOTPUMAHHAM Y MOB JIOTOBOPY (30KpeMa, IUIIXOM 3BEpPHEHHS J10
KoHTtakT-11eHTpy), mpaBmin IUaTbKHUX cucteM, [IpaBun banky, mpaBuia pobotn MoOTBHUX JONATKIB 1 BHUMOT
TOPTOBIIIB, SKi MATPUMYIOTh (PYHKITiFO MPUHMaHHS TUIATEXIB 3 BUKOPUCTaHHAM TOKEHiB, BiAIOBITHO.

[Ipu upomy, Jlepxateni 000B’sI3KOBO MOBHHHI HETAHO 1HIMIFOBATH BUJAIeHHS! TOKEHIB y BUIIAKaX:

- BUSBJICHHs 31aMy MoOOIIBHUX PUCTPOIB TpeTiMHu ocobamu a00 BHHUKHEHHS TT1I03PH PO TaKHid 371aM;

- BUSBJICHHsSI HEMPaBOMIPHOTO JOCTYMmy N0 MOOIIBbHUX NPHUCTPOIB TPETiMH oco0amMu ab0 BHUHUKHEHHS
Ii103pU PO TaKUH JOCTYII,

- BUSBJICHHSI IHIIMX TOPYIIEHh BUMOT OE3MEKH MI0/I0 IOCTYIy /10 MoOinbHUX MpUCTPoiB Ta/abo MoOGinbHUX
JIOJATKIB;

- mepenadyi MoOUTBHUX TIPUCTPOIB TpeTiM ocobaM (y TOMY YHCHI JUIS PEMOHTY, TepepOOKH, THMYACOBOTO
BUKOPHCTaHHS a00 y BIACHICTH TOIIIO);

- 3HUIIEHHA abo iHmoro BUOYTTS MOOITBHHX TMPHUCTPOIB 3 BodofAiHHA JlepkaTeniB (y ToMy 4ucii 3a iX
BJIACHUM BOJICBUSIBIICHHSIM).

- THUMYacOBO NPUNHHATH Jito ToKeHiB y Bunaakax BHeceHHs KapTok 1o Ctomn-cnucky.

411.7. Tokenu 30epiraoThcs y 3amm(pOBaHOMY BHUIVISJII Yy 3axHUINEHHX 0a3ax JaHHUX BiJIOBIIHUX
IaThKHUX cucteM. Beeneni [epikarensmu y mponieaypi ctBopeHHs TokeHiB pekBizuTu KapTtok He 30epiraroTbest y
NOBHOMY 00cs131 Hi B MOOUTBHHX 0o/1aTKax, Hi B MOOUTEHIX NPUCTPOSX, IO HOCHIIIOE Oe3MeKy 3acTocyBaHHs KapTok
1 iIX pekBi3uTiB. 30epexkeHi Ha MoOUIBHUX NPHUCTPOSX HOMepu TOKEeHIB HENOCTYIHI Uil HeperisiLy i JKOPCTKO
NoB’s13aHi 3 0THUM MOOUIEHIM NPUCTPOEM, TOOTO HE MOXKYTh OYTH BUKOPUCTaHI 3 iHIMX MOOITEHUX IPUCTPOIB.

4.11.8. bank pekomeHaye (MPOIOHYE) 10 BUKOpHCTaHHA MoOinbHI AoaaTku, siki po3pobieni bankom abo
ocobamu, 3amydeHUMHA baHKOM /0 po3poOKHM TakuMX AOAATKiB, 1 BpoBajykeHi baHkoM B ekcmyartauito. [Ipu npomy,
Jepxarteni Ha BIACHHN PU3UK MOXYTh BUKOPUCTOBYBaTH MOOITBHI JOJATKH, SKI PO3pOOJIEHI 1 BIPOBAKEHI B
eKCILIyaTallif0 1HIIUMH 0CO0aMH.

4.11.9. KiieHT yCBiIOMIIIOE 1 TIOTO/PKYIOTHCS 3 THM, III0:
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- ympaBiiaHsA TokeHaMHu 3miHCHIOETRCS [lepikaTessMiu CaMOCTIHHO 1 Take YIIpaBIiHHSI HE CHHXPOHI3YETHCS 3
ynpasninasiM KapTtkamu, 3a momomororo sikux Oynu ctBopeHi BiamosimHi TokeHu (30kpema, skmio ais Kaptku
npunuaeHa abo Kaprtka BHeceHa mo Crom-cmmcKy 3 MpaBoM mojanblioro ii BuirydeHHs 31 Crom-crucky, Tokew,
CTBOpPEHHI 3a i JOIMOMOrOI, MOXE BHKOPHCTOBYBATHCS JUIS IHIIIIOBaHHSA IUIATDKHHUX OTEpalliil 3a BiAOBIIHHM
KapTkoBuM paxyHKOM 10 MOMEHTY NPUIIMHEHHS i a00 BUaeHHs Takoro Tokena);

-y Bumaakax npunuHeHHs Aii Kaptox TokeHu, cTBopeHi 3a iX JOMOMOror, MOXyTh OyTH THOB’si3aHi 3
Hopumu Kaptkamu, BumymeHumu BignosimauMm [epxarensm. Ilpu mpomy, [lepkaTteni MOBHHHI TepeBIpsATH
BIANOBiAHY TOB’s3aHicTh TokeniB 3 HoBUMH Kaptkamu (y ToMmy d9mcii y cBoix MOOUTBHHX TPHUCTPOSX) MICHA
orpuMaHHs Takux KapTok. Skmo baHk He 31iCHUTE Take OB’ sA3yBaHHs, Jepxareni (3a moTpedu) MOXKYTh BUKOHATH
CTBOpEHHS HOBHX TOKEHiB 3a J0IOMOroro HoBux Kaprok;

-V BHUNAJKax 3OIMCHEHHS IUIATDKHHUX OIEpamiid 3 BUKOPHCTAaHHSAM TOKEHIB, CTBOPEHHMX 3a JOMOMOTOIO
KapTok, siki Ha MOMEHT iHIllIFOBaHHS TaKKMX Orneparlliii BHeceHi 10 CTOM-CIUCKY, pU3UK 30UTKIB BiJ| 3[iHCHEHHS TaKUX
omnepauiil Hece KiieHT. baHk pekoMeHaye THM4YacoBO MPUNMHATH Ait0 TOKeHiB y pa3i BHECEHHs BiamoBiaHux KapTtok
1o CTomn-CIncKy;

- nmis TokeniB Moxxe OyTu mpurnuHeHa bankoM y pasi, SKIO BiAMOBIAHO 0 HOPM YMHHOTO 3aKOHOJABCTBA
VYkpainu (y TOMy YUCIIi 3aKOHOIABCTBA y cepi OaHKIBCHKOI AisTLHOCTI, Y chepi 3ano0iraHHs Ta MpOTH/IIT Jeraii3amii
(BiAMHBAHHIO) [IOXOJiB, OJEpKaHMUX 3JIOYMHHMM IUIAXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MAacoBOTO 3HHIIEHHS, y cdepi BaIIOTHOTO pETyIIOBaHHS Tomo) baHk Mae mpaBo abo
3000B’A3aHUI OOMEXHTH MOXIUBICTh MPOBEACHHS oOmepanii 3a BinnoBigHUMH KapTKOBUMH paxyHKamH,
BIIMOBUTHUCS BiJ] POBEICHHS TaKKX OIEpallii Ta/abo miaTpUuMaHHs AIJIOBUX BIAHOCHH 3 KilieHTOM TOIIO.

4.12. OcobauBocTi 3actocyBanns Cepicy Mastercard ABU

4.12.1. Hlomo ycix HepxareniB, skuM Bumano Kaprtu mmatikHOi cuctemm Mastercard, o00B’S3KOBO
3actocoByeThesl CepBic Mastercard ABU y pasi, sikino pekBizutu takux Kaprok Jlepxarenb 3akpinus (3apeecTpyBaB
13 BBEICHHAM YCiX HEOOXITHHX JUIA IIHOTO PEKBI3UTIB) Y MOOITFHIX 3aCTOCYHKAX, Ha BeO-caliTax y Mepexi [HTepHer,
y mporpamMax 1miaTikHoi cuctemu Mastercard 1Sl 3miiiCHEHHS peTYJISPHUX 1 IEPiOANYHUX TUTATEXIB.

4.12.2. Ha BuUKOHaHHS BUMOTI IUIaTiXHOi cucteMu Mastercard bank aBromarnuyHO mepenae iH(OpPMAIIi0
mono Kaprok mi€i mmari>kHOi cucTemu, ska HeoOXimHa s mojanbmioi aktusaiii Cepsicy Mastercard ABU (0e3
MOB1IOMIJICHHS TIpO 11e JlepikaTemiB).

4.12.3. PexBi3utu KapToK IuTaTikHOI cucteMu Mastercard, 3akpiminenux [epkatenem y MOOITBHHX
3aCTOCYHKaX, Ha BeO-caliTax y Mepexi [HTepHeT, y nmporpamax riatixxuaoi cucremu Mastercard (siki 6epyTh y4acTb B
Cepsgici Mastercard ABU) aBromati4yHO OHOBITIOIOThCs Y pamkax Cepsicy Mastercard ABU.

4.13. Ocobausocti 3acTocyBanHsi Texnouorii 3DSecure

4.13.1. 3 meroro miaBUIIECHHS OC3MEKH MPOBEICHHS OIepalliif i3 3acTocyBaHHIM KapTok, 110 1HIIIFOITECS Y
Mmepexi IHTepHer (Ha BeO-caiiTax, Aki miaTpuMyroTh TexHousorii Verified by Visa (VbV), Mastercard SecureCode,
Mastercard Identity Check) bank mae mpaBo mpoBOIWTH TOJATKOBY HEPEBIPKY MPaBOMIPHOCTI iHIL[IIOBaHHS TaKUX
omepalliii nusixom 3actocyBaHHs Texnosorii 3DSecure, a came unisixom HajmicianHs Ha Homepu MoOUIBHMX
tenedoniB epxarenis OTP-napoutis.

JInst 3aBepIeHHS TPOBEAEHHS Takux orepaimiid Jlep)kareni MOBMHHI BUKOPHCTOBYBATH HajiciaHi bankom
OTP-mapoai muisixoM iX BBEJACHHS y BiJINOBIJIHI 10JIs1 HA Be0-CTOPIHKAX.

4.13.2. 'V pasi HeBipHOTO BBeieHHss OTP-mapoutiB mij yac iHilitOBaHHS orepallii i3 3acTocyBanHsM KapTok,
IO iHIIIOIOTECS Y Mepexi [HTepHeT, baHk Mae TpaBo BiAMOBUTHCS BiJI TPOBEACHHS TaKUX OTIEpaIliii.

4.13.3. 'V Bumaakax, Konu Ha BeO-caiitax y mepexi IaTepHer He miarpumyethcst TexHonoris 3DSecure,
omeparfii i3 3actocyBaHHsIM KapTok MOXYTh IHILIIOBATHCS Yepe3 Taki caiTh Oe3 BIAMOBIAHOI JI0AaTKOBOI
Asrentudikanii Jlepxkarenis (ToOTo, jHIe 3 BBeJACHHIM peKkBi3uTiB KapTok, 1110 3a3HaueHi Ha HUX: HoMepiB KapTok,
tepmiHiB ix aii, Kogie CVV2/CVC2).

4.13.4. Be0O-caiitu, gki marpumyroTh Texnonorito 3DSecure 000B’si3k0oBO MaroTh Jiorotunu Verified by
Visa (VbV) a6o Mastercard SecureCode, abo Mastercard Identity Check.

5. 3ailicHeHHsI pO3paxyHKIB 32 IUIATIXKHUMM onepanisiMu i3 3acrocyBanusam Kaprok

5.1. Po3paxyHOK 3a KOXHOI IUIATIXKHOIO OIepalli€ro i3 3acTocyBaHHIM KapTok Ta/a00 iX pekBi3uTIB (3a
BUJIATKOBUMHU orepauisMud 3 KapTkoBHX paxyHKiB 1 omepauisMu i3 3apaxyBaHHs KOIUTIB Ha TakKi PaxyHKH),
3IIHCHIOETHCS y TAKOMY MOPSIIKY:

5.1.1. V Bunazaky, sKIIO IJIATDKHA OIEpallis 3aiHCHIOBANAcAd 3 ABTOPH3AIli€l0 1 BOHA MPOMIIIA YCIIIIHO,
bank 610kye Ha BignoBigHOMYy KapTKoBOMY paxyHKY (3 METOIO 3a0e3ledeHHs! MOJANBIIOr0 HAIEKHOTO PO3PaXyHKY
3a TaKoIO OIepali€lo) KOIWITH y CyMi, po3paxoBaHiii baHKoM BUXOIS4M 13 CyMH 1 BaIOTH Takoi omneparii, BKa3aHUX B
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aBTOPH3AIlIHHOMY 3aluTi, BAIIOTH, B SKif IUTaTDKHA OpraHi3amis IUTATKHOI CHUCTEMH IIPOBOIUTH PO3PAXYHKH 3
BankoMm, Kypcy 0OMiHYy BaJIFOTH, BCTAHOBJICHOTO TUIATIHOKO OPTaHi3alli€lo TUIATIHOI CHCTEMU Ha JIaTy iHII[IFOBaHHS
Takoi omeparii, BamoT KapTkoBoro paxyHka, KOMEpUiHHOTO Kypcy KyMiBili / mpoAaxKy / oOMiHy 1HO3eMHOI BaJlOTH,
BCTaHOBJIIeHOT0 baHKOM Ha JaTy iHIIiIOBaHHS Takoi omeparlii, cyMu KoMiciiiHoi BuHaropoau baHky, a TakoX 1HIIAX
NOKA3HWKIB 1 YMHHHKIB, II0 BPAaXOBYIOTHCS IUIS IOTO 3TiJHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH, MpaBHIAMH
riaTixkHoi cuctemu, [lpaBunamu banky i YMmoBamu noroBopy. CTpok, Ha skuid OJ0KYIOThCsl KoTH Ha KapTkoBoMy
paxyHKy, Bu3HaueHo [IpaBunamu basky.

Komrru, 3a610koBani Ha KapTkoBOMYy paxyHKyY 3a pe3yibTaToM ABTOpH3allii IIATiKHOI oneparrii, He MOXYTh
BUKOpHUCTOBYBaTHCcs KiienToM (y TOMy 4mcHi, [Uist 3MiHCHEHHS 1HIIUX PO3PaxyHKOBO-KAaCOBUX OIepaliif) MpOoTsIroM
CTPOKY iX OJOKyBaHHSI.

5.1.2. Tlnari>kHa opraHizallisi TUIATDKHOI CHCTEMH TPOBOJWTH PO3paXyHKH 3 bBaHKOM 3a IUIATIKHOIO
OTIepaLi€r0 Y BaJIIOTi, BU3HAYCHIH HEIO BiAMOBIAHO O YMOB yKIageHoro 3 bankom moroBopy (BairoTa po3paxyHKiB 3a
NPOBEICHUMH OTepallisiMUA 3a3HAYAETHCS Y BUIUCKaX 32 KapTKOBUMHU paxXyHKaMH), Y TAKHX CyMax:

-y pa3i, SKIIO BajJioTa Takoi OIepamii CIBIaJa€ 3 BaJIOTOI, B SIKIA MPOBOASTHCA PO3PAXYHKH MiXK
TUTATDKHOIO OpTaHi3alli€ro miaTi>kHoi cuctemu 1 baHkom — y cymi Takoi omeparii;

-y pa3i, KOO BaJIOTa Takol omepalii He CHiBMaAae 3 BAIOTOO, B SIKi MPOBOISATHCS PO3PAXYHKH MiX
IUTATKHOKO OPraHi3alli€ro MmIaTiXHoi cucteMu i BaHkoM — y cyMi, po3paxoBaHiii IIaTiXKHOIO OpraHi3amielo IaTiKHOT
CHUCTEeMH BHXOJIYHM i3 CyMH 1 BaJIIOTH TakKoi ormeparii, Kypcy OOMiHy BalllOTH, BCTAHOBIIEHOTO IDIATiXKHOIO
OpraHizali€ero iaTkKHOI CHCTEMH Ha JIaTy IPOBEJICHHS PO3paxyHKiB i3 baHkoM, Ta iHIIMX MOKa3HUKIB 1 YNHHUKIB, 1110
BPaxOBYIOTBCS AJIs IHOTO 3T1THO 3 IPABUJIAMH IUTATIKHOT CUCTEMH.

Po3paxyHKM MiX TUTaTiXKHOIO OpPTraHI3aIli€l0 TUIATDKHOI cucTeMu 1 BaHKOM 3miMCHIOIOTHCS, SK TPaBUIIO,
YOpOmoBXK 7 (cemMu) KalleHAapHHUX MHIB, HACTYITHUX 34 NATOI0 iHIIIIOBaHHS IUIATDKHOI omeparlii, mpoTe, el CTPOK
MoKe OYTH MPOJOBXKEHUH 3Ti/THO 3 MPaBUIIaMU AT XKHOI CUCTEMHU.

5.1.3. He niznime apyroro baHKiBCHKOTO AHS, HACTYITHOTO 32 JHEM MPOBEICHHS PO3PaXyHKY 3 IUIATIKHOIO
OpraHi3alfi€l0 TUIATKHOI CHCTEMH 3a IUIATDKHOIO omepallielo, baHk BiAMOBIAHO CIKCYE KOIITH 3 BiAMOBIIHOTO
KaprtkoBoro paxynka (y TOMy YHCIi KOIITH, 3a0JIOKOBaHi 3 METOIO 3a0E3MEUCHHS PO3PaxXyHKY 3a Takolo OIepalliero)
Ha BJIACHY KOPHCTh (SIKIIO Taka oOmepalis € BUIATKOBOIO OIeEpalicro) abo 3apaxoBye€ KOINTH Ha BiJNOBITHHN
KapTkoBuit paxyHOK (SIKIIIO Taka OTIepallisi € OIepai€ro i3 3apaxyBaHHs KOIITIB) y TaKii cymi:

-y pa3si, SKIIO Bali0Ta, B K MPOBEJACHO PO3PaXyHOK MIX IJIATIXKHOIO OPraHi3alli€lo MIATIKHOT CUCTEMH 1
bankom, criBnaznae 3 BamoToro KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHkoM BHXOASYM i3 CyMH KOIITIB,
crutadyeHnX baHkoM Ha KOpHCTH IIATiXHOI OpraHi3alii IaTiKHOI CUCTEMH, Ta CYMH KOMiciitHOi BuHaropoau basky;

-y pasi, AKIIO BalIOTa, B AKIH MPOBEACHO PO3PaXyHOK MiXK TUIATIXHOKO OPTaHi3alli€l0 IIATIKHOT CUCTEMH 1
bankom, He criiBnazae 3 BamoTo0 KapTkoBoro paxyHka — y cyMi, po3paxoBaHiii baHKoM BHXOSIUM i3 CyMH KOIITIB,
crutaueHnX baHKOM Ha KOPHWCTh TUIATIXKHOI OpraHizallii IIaTKHOI CUCTeMH, Kypcy KymiBii / mpomaxy / oOMiHy
1HO3eMHOI BaJIOTH, BCTAQHOBJIICHOTO baHKOM Ha JaTy Takoro CHHCaHHsA KomTiB 3 KapTkoBoro paxyHka, cymu
KOMICIHHOI BUHAropoau baHky Ta iHIIUX NMOKAa3HWKIB 1 YMHHUKIB, 1[0 BPaXOBYIOTBHCS JUIsSl I[LOTO 3TiAHO 3 YUHHHUM
3aKOHOJAaBCTBOM YKpaiHH, MPaBUJIaMU TUIATIXKHOT cucteMu, [Ipasun banky 1 YMoB 1orosopy.

VY Bunankax 3aiicHeHHa baHkom Takoro cnucaHHs KOWTiB 3 KapTKoBHX paxyHKIB MOMIJIMBUM € BUHUKHEHHS
TexHiuHOT 3a00proBaHocTi, Ky KiieHT 3000B’s13aHUI OracUTH Y TOPSAKY, BABHAYCHOMY Y MOBaMU J0TOBODY.

VY Bumagkax HEMOKJIMBOCTI 37iiicHeHHs baHkoM Takoro crnucanHs KomrTiB 3 KapTtkoBux paxyHkiB KiieHT
3000B’s13aHUN (HE3AJISKHO BiJl NMPUYHMH, SKI YHEMOXJIMBWIM Take CIMCaHHS) BiMIIKOAyBaTH baHKy yci BHTpartw,
MMOHECEHI HUM BHACHIJIOK 3/iHCHEHHS PO3paxyHKIB i3 IDIATDKHOKO OPraHi3ali€lo IUIATKHOT CUCTEMH 3a TUTATIXHOIO
omnepatiero. Po3amip BUTpaT, M0 MiNsAraloTh BiAMKOAyBaHHIO KilieHTOM, JDOpPiBHIOE CyMi KOWITIB, SKy baHK He 3Mir
CIIHCATH.

V Bumaakax, KOJIY IJIATKHA Omepanis i3 3apaxyBaHHs KOIITIB Ha KapTKkoBuid paxyHOK 3/iiiCHEHA 3 YCIIIIHOO
ABTOpH3aIli€l0, KOMTH y CyMi Takoi omepaiii MOXYTh CTaTH JOCTYIHUMH JUIS I1HIIIIOBAaHHS oONepamii i3
3acrocyBaHHsIM KapTok Ta/ab0 iX peKBI3HTIB 0Jpa3y MicJis Takoi ABTOpHU3AIlii.

5.1.4. bank po3010KOBY€E KOIITH, 320J10K0BaH1 Ha KapTKOBOMY paxyHKY, Micysl CIUIMBY CTPOKY, Ha SIKWH Taki
KOIUTH 3a0JIOKOBaHO, a TaKOX B IHLIMX BHIIQ/IKaX, BU3HAUYEHMX YMHHUM 3aKOHOJABCTBOM YKpaiHH, NpaBUIAMH
wiatibkHoi cucremu 1 IlpaBunmamu banky (y ToMy 4ucii y BUNaJKax 3/1MCHEHHsS HAaJIGKHUX PO3PaxyHKIB 3a
BiJIMIOBITHUMU OTIEPAIIiSIMH).

5.2. TIligmyskrm 5.1.2 i 5.1.3 nux [IpaBwun miisratoTe 3aCTOCYBaHHIO HE3AJICKHO Bifl TOTO, 3A1MCHIOBAIUCS
4K Hi ABTOpH3AIlil MJIATIXHUX OTepallii, a TAaKOX 3JIIHCHIOBAJIOCS Y Hi OJIOKYBaHHS KOIITIB Ha KapTKoBUX paxyHKax.
Cymu komtiB, siki BaHk crulauye Ha KOPUCTh IUIATIXHHUX OpraHi3aimiid TUIATDKHUX CUCTEM, a TaKoX CIHCYE 3
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KapTkoBuX paxyHKiB Ha BJIACHY KOPHCTh, MOXYTb He 30iraTucs i3 cymMaMd KOINTIB, 3a0JIOKOBaHMX baHKOM Ha
KapTkoBux paxyHkax.

5.3. llpwm 3xilicHeHHI pO3paxyHKiB 3a omepauisMH i3 3acTocyBaHHsAM KapTok Ta/abo iX pekBi3WTiB, y TOMY
YHUCIIi 32 BUJATKOBUMH orepamisiMu 3 KapTKoBHX paxyHKIB 1 omepamisMHy i3 3apaxyBaHHS KOINTIB Ha TaKi paXxyHKH,
JIOJJATKOBO JIO BUMOT, HaBeAeHWX Yy muX I[lpaBunax, oOOB’SI3KOBUMH JO BHKOHAHHS € TaKOXX BHMOTH ITPABHII
iaTikHuX cucteM i [IpaBun baHky.

6. Cron-cnucok

6.1. Kaprku BHocsThesi 10 Cron-cnucky baHkoMm y Bumagkax, BH3HAY€HMX UYMHHHAM 33aKOHOJABCTBOM
VYkpainu, mpaBuiaMu IUIaTiKHUX cucTeM, [IpaBuinamu Ganky Ta YMmoBamu goroBopy. Buecenns Kaptok mo Crom-
CITUCKY MOXK€ OyTH THMYacOBUM a00 MOCTIHHHAM.

6.2. bank mae mpaBo BHocuTH Kaptkm nmo Crom-cmucky 3a BIacHOW iHimiaTHBOIO (06e3 HEe0O0XigHOCTI
oTpuMaHHs 3roau KitieHTa Ha BUMHEHHS TaKUX Jiil) y OyAb-sIKOMY 3 TaKUX BUIAIKiB:

- gxmo 30008’ s13aHHA KitieHTa 3a JloroBOpoM HEe BUKOHYIOTHCS Ta/a00 BUKOHYIOTHCSI HEHAIEKHUM YHHOM;

- KO Ha AyMKy baHKy mopaineline 3miiiCHEHHS ofeparii 3a BiamoBimHUMEH KapTKOBHMH paxyHKaMmH i3
3acTocyBaHHsIM KapTok Ta/abo iX pekBi3WTiB MOXe MPU3BECTH A0 HEraTUBHUX Ta/abo Hebaxanux Juia Kiienra Ta/abo
banka Hacmiakis;

- 4AKImO i3 3acTtocyBaHHSAM Kaprok Ta/abo iX pekBi3uTiB 3a BiamoBigHuMH KapTKOBMMH paxyHKaMu
3IifiCHEHO orepalii, ki Mpu3Ben A0 30uIbiIeHHS TexHiuHOT 3a00proBaHOCTI;

- sxmo y banka € iHdopMarist mpo MOXIIMBE HElpaBOMipHE 3acToCcyBaHHS BiamoBinHuX KapTok Ta/abo ix
peKBi3uTIB, Ta/abo KapTKOBHUX paxyHKiB;

- gaxmo y banka € iHdopMmaris npo npunuHEHHS TpaBoBiqHOCHH MK KiienTtom i Opranizamieo (y Tomy
yucii y pasi 3BinbHeHHsI KimienTta 3 poGotu B Opranizanii) i Kiient He 3BepHyBesi ocoducto a0 banky mpotarom
BCTQHOBJIICHOTO YMOBaMH [IOTOBOPY CTPOKY 3 METOI0 BpETYJIOBaHHS IUTAaHHS [IOA0 YMOB HOAAJIBIIOTO
obcayroByBaHHs KiienTta y pamkax /loroBopy;

- sixmo KiieHT iHilifoBaB 3aKpUTTs BiAMOBiHUX KapTKOBUX paxyHKiB;

- skmo bank otpumaB iHpopmariito po cmepTh KiienTa;

- SKIIO BiIMOBIAHO 1O HOPM YHHHOTO 3aKOHOJABCTBAa YKpaiHHM (y TOMY YHCII 3aKOHOIABCTBa y cdepi
0aHKIBCHKOI MOisUIbHOCTI, y cdepi 3amobiraHHs Ta NPOTUAIl Jieramizamii (BiIMHUBaHHIO) JIOXOJIB, OJCPIKAHUX
3JI0YMHHUM IUITXOM, (DiHAHCYBaHHIO TEpOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
cepl BATIOTHOTO peryioBaHHS TOmO) baHk Mae mpaBo OOMEXHTH MOXJIHMBICTH IPOBENEHHS OIepamii 3a
BignoBimHUMHU KapTKoBUMH paxyHKaMu, BIIMOBHUTHUCS BiJl MPOBEIACHHS TAKUX OIepalliii Ta/abo miATpUMaHHS JTiTOBUX
BigHOCHH 3 KitieHTOM TO1I10.

6.3. bank 3000B’s13anmii BHOcUTH KapTku 1o CTon-ciucky y TakuxX BUIAIKaX:

- sxwo Mepxarteni iHiniroBanu BHeceHHs Kaprok o Crom-cnuMcKy y MHOpPSIKY, BHU3HAY€HOMY YMOBaMH
JIOTOBOPY;

- SKIIO BiJIOBITHO O HOPM YHHHOTO 3aKOHOJABCTBa YKpaiHW (y TOMY YHMCIi 3aKOHOJABCTBAa Yy cdepi
0aHKIBCHKOI MisTbHOCTI, y cdepi 3amobiraHHs Ta mnpoTWAili Jjeramizamii (BiIIMHBaHHIO) JOXOMIB, OIEPKAHUX
3JI0YMHHUM IUITXOM, (DiHAHCYBaHHIO TEpOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HUILEHHS, Y
chepi BAIIOTHOTO peryioBaHHS Tomlo) baHk 3000B’sM3aHWEl OOMEXKHTH MOXJIMBICTH TIPOBEJCHHS OIlepalii 3a
BignoBimHUMHU KapTKoBUMH paxyHKaMu, BI]MOBHUTHUCS BiJl TPOBEJACHHS TaKHUX Orepalliii Ta/abo miATpUMaHHS JTiIIOBUX
BimHOCHH 3 KiieHTOM TOIIIO.

6.4. Jlepxareni MaloTh IpaBo iHilitoBaTH BHeceHHs KapTok 1o Cron-ciucky y Oy b-SK1ii MOMEHT.

6.5. Jlepxareni 3000B’s3aHi iHimifoBatH BHeceHHS KapTok /1o CTOMN-CNUCKY Yy TAKUX BUMAIKAX:

- SKIIO HacTauu OyAb-sKi 3 MOJiH, o 3rigHo 3 nuMu llpaBuiamu BBaxkaroThesl BTpaToro KapTok (y Tomy
yucni, skmo Kaptku BuOynu 3 BosoninHs [JepxkareniB y Oyab-skuid croci0, skio pekBizutu KapTok cramu Bigomi
OyIb-IKUM TpETIM 0co0aM, sKi He MaloTh MPABOBHX MiJACTaB Ui IbOr0, Km0 3 KapTok BUrOTOBIACHO iX KOIIii,
aHaJIoTH, nyOuikath ToImo, Ko PIN-komu cranu Bimomi Oyab-sKuM TPETiM 0c00aM), a TAKOXK SKIIO € Ti103pa 1010
HACTaHHA OY/Ib-AKOi 3 TAKUX ITOJI;

- skmo Big baHka OTpUMaHO MOBIZOMIICHHS MpO 3IiHCHEHHS Ta/abo mpo copoOy 3aiMCHEHHS 3a
BignoBigHUMHU KapTkoBMMHM paxyHKaMu omepauiil i3 3actocyBanHsIM KapTok Ta/abo iX pekBi3uTiB, siki Jepxkareni He
1HILIFOBAJIM;

- SKIIO HacTanu Oyab-siKi iHIM moii, moB’si3aHi 3 KapTkamu Ta/abo ix pekBi3uTamu, O MOXYTh IPU3BECTH
JI0 3AiMCHEHHs 3a BimnoBigHMMU KapTKOBUMH paxyHKaMmy oTepariid, iHII[IHOBaHUX 3a iX JIOMOMOTOI TPETiMH
ocobamu, SIKi He MarOTh PABOBUX MiJCTaB JJIS LIHOTO.
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6.6. /[eprkaTeini MarOTh IpaBo iHiMiroBaTH BriydeHHS Kaprok 31 CTon-crnucky (3a BUHSATKOM BHIIAJKIB, KOJIN
BHeceHHS 1x 10 CTon-crnucKy BigOyBanocs 3 MiACTaB, BA3HAYSHUX IMTyHKTOM 6.5 nux [pasuin).

6.7. bank mae mpaBo Buiaydatu 3i Crom-cmucky KaprTku, ski Oyiau BKIIIOYEHI O LBOTO CIHCKY 3a
iHiIlaTHBO baHKy, y BUIaAKax MPUIMHEHHS Aii yMOB 1 O0OCTaBHH, m0 OOyMOBHIHM BHeceHHS KapTok g0 1poro
CIIHCKY.

6.8. bank mae mpaBo Buimydatu 3i Crom-cmucky KaprTku, ski Oyiau BKIIIOYEHI O LBOTO CIHCKY 3a
iHiiaTHBOO JleprkaTeniB, y BUITagKax OTPUMAaHHS BIIIIOBITHUX KIOMOTaHb JlepkaTeniB (y TOMy 9HCIi 3a BiICYTHOCTI
y banka indopmariii npo npunuHEHHS Aii YMOB 1 00CTaBHH, 0 00yMOBHIN BHECeHHs KapTok 0 mporo criwucky). [Ipu
npoMy, baHk Mae mpaBo 3 BIACHMX MIpKyBaHb BIIMOBJISITH Yy 3aJI0OBOJICHHI KJIOMOTaHb [lep)kaTesniB mpo BUITyYEHHS
Kaptoxk 3i Cton-criucky (0e3 mosicueHHst [eprkaTensM NpUYMH TaKKX BiJMOB).

6.9. Tlpo ininitoBaHHs BHeCeHHS i Briy4eHHs Kaprok no/31 Cton-criucky JlepikaTteli HOBUHHI MTOBIIOMIISATH
Bank y nopsiiky, BCTaHOBIEHOMY YMOBaMu J1oroBopy. IIpu npoMy, y BUMagKkax BUHUKHEHHs MiACTaB Il BHECEHHS
Kaprok g0 Cron-criucky Jlepxkarteni 3000B’si3aHi HEraiHO iHII[IIOBaTH Taki Jii [UISXOM TMOJaHHA 10 baHky
BIJIIOBITHUX MHCHMOBUX 3asB a00 i3 BUKopucTaHHAM CHCTEM MUCTAHIIMHOTO OOCITyrOBYBaHHS, a00 3a JOIIOMOTOI0
KonTakr-ienTpy (y mMOpSAKY, BCTAaHOBIEHOMY YMOBaMH JOTOBOpPY). Y BHMAAKax 3BEpHEHHS 3 BiANOBIIHUMHU
noBifomieHHssMu 10 KonrakT-neHTpy JlepkaTeni TOBHHHI OTpHMYyBAaTH Bif oneparopiB  KoHTakT-LeHTpY
peecTpaliiini HOMepH CBOiX TOBiZoMIIeHb Ta 4Yac BHeceHHs Kaprtok no Crom-cnmcky. B iHmomy pasi, Taki
MOBiJOMJICHHS BBKaTUMYThCSI HENPUHHATUMHI BaHKoM.

6.10. Jlepxareni MOXYTb OTpUMYBaTd iH(OpPMAIil0 MO0 BHECEHHWX 1 BHIYYEHHUX [0/31 CTOM-CIUCKY
KapTok y nopsiiky, BcTaHOBIIEHOMY Y MOBaMH JIOTOBOPY.

6.11. Vci gii, mo crocyroThcs BHeceHHs 1 BurydeHHs Kaprok mo/3i Cron-crimcky, KiieHTH MOXyTh
BUMHAITH I0a0 Oynb-skux Kaprok (y Tomy umcni BumymieHux Ha im’st JloBipermx oci0), JloBipeHi ocobu — mwmie
mono Kaprok, Bumymenux Ha ix im’s.

7. be3neka 3milicHeHHA MJIATIXKHUX onepauiii i ynpaBiaiHHA pu3uKaMu

7.1. 3 MeTOoI yHEMOXIMBICHHs 3/iHCHEHHS 32 KapTKOBMMHU paxyHKamH orepaiii, iHiliioBaHUX TPETiMH
ocobamu, sIKi He MaloTh MPABOBUX IiJICTAaB I IbOro, baHk BUKMHSE yci HEOOX1IHI IS 1ILOTO Jil, BU3HAYCHI YAHHUM
3aKOHOMABCTBOM YKpaiHH, paBUJIaMH IUIATLKHUX cucTeM, lIpaBmmamu banky 1 YMoBamu goroBopy (y TOMy ducii
Bunae Kaptku BukmouHo JlepkaTemnsiM, iX YHIOBHOBa)KCHHUM IIPEICTABHUKAM 1 YIMOBHOBAKCHMM MpPEACTABHHKAM
Opranizanii (y pasi, skmo Kaptku BunymieHi 10 KapTkoBoro paxyHka, BIAKPUTOTO y Mekax 3apIuiaTHOTO MPOEKTY),
rerepye 1 Hagae / Haacunae [epxarensam PIN-konu i OTP-naponi 6e3 moctymy 1o HuX TpeTix oci0 (y Tomy umci
MpaiiBHUKIB baHKy) ToII0).

Bopnouac, edekTuBHa MiHIMi3allisi PHU3HMKIB HACTaHHS HETaTUBHHX HACHiJKiB (Y TOMY YHCIi PH3HKIB
MMOHECEHHs 30MTKIB BHACIIIOK 3/iiicHeHHs 3a KapTkoBrMH paxyHKamu omnepallii, iHiiifoBaHUX TPeTiMU 0cobaMu, sKi
HE MalOTh MPAaBOBHX IIJCTaB IS IIbOT0) € MOXKJIMBOIO BHKJIIOYHO 3a YMOBH, SIKIIO JlepkaTemi 1 iX yHOBHOBaXKeHi
MPEJICTABHUKN HAJIC)KHUM YHHOM B3a€EMOJIATHMYTh 3 baHKOM y BignoBimHIA cdepi, y TOMYy YHCII HAaJICKHO
BUKOHYBAaTUMYTh CBOi 3000B’S3aHHS 1 HE MiJBUIIYBATUMYTh CBOIMH JisIMH BIPOTIJHICTh HACTAHHS BiJIIIOBIIHUX
HACIIIIKIB.

Jis nmocsrHeHHs 3a3HadeHuX wijaed KitieHT 3000B’s3aHMI YBa)XKHO O3HAMOMHUTHCS OCOOMCTO, a TaKOX
o3HariommroBatu JloBipeHHX 0Oci0 i YIIOBHOBa)KEHUX NpeacTaBHUKIB [epxkareniB 3 numu [IpaBunamu (y Tomy ducii
opasy Micisi BHECEHHS 10 HUX 3MiH) JUTs HAJIEXKHOTo iX BukoHaHHs. [Ipu nbomy, [lepkaTeni 30008’ 13aHi:

- mpu orpumanHi Kaprox (okpim LludpoBoi xapTku) mpocTaBisiTi Ha HUX (Ha CHEMiaJbHUX CTPiUKax JJis
HiINMKCY) CBOT BIACHOPYYHI MiANHUCH;

- HaJiiHO 30epiraTH i He TepefaBaT TPETIM ocodam, SIKi He MaloTh MPABOBUX MJICTaB IS IHOTO (Y TOMY
yucai y BUNagKax TeiaeoHHMX 3BepHEHb Oyab-skux ocid mo [epxkaremiB), cBOi mepcoHanbHi AaHi, KapTkum i ix
pekBizuth, PIN-komu, Kogu CVV2/CVC2, OTP-napomni, MoGinbHi npuctpoi, Jlorinu, Ocoducti mapoJi, CiIoBO-
mapoJsib, BKazaHe y MojaHiii 10 baHKy nmuchMOBIM 3asBi, a TakoX IHIII 3acO0M 1 BiJOMOCTI, IO JalOTh 3MOTY
iHigiroBatn onepauii 3a KapTkoBuMu paxyHkamu i3 3actocyBaHHsM KapTok Tta/abo ix peksizutiB. HeoOximHO
3anam’araty, 1o PIN-koau, Kogu CVV2/CVC2 ta OTP-naponi 3a00poHEHO po3royiouryBaTH TpeTiM ocobam 3a Oyib-
SKHX 00CTaBUH (Il KO/ 1 apoJIi HIKOJHM HEe 3aIUTYI0Thcss KOHTAaKT-TIEHTPOM Ta IHIIMMU TpaliiBHUKaMu baHky). [Ipu
BOMY, 7151 OTPUMAaHHS TIEPEeKa3iB KOIITIB BiJ TPETiX 0cid AOCTaTHHO HAJaTH TaKUM ocobam e Homep KapTkuy;

- 3a0e3me4ynTy HAAIMHICTh Ta JOCTATHICTH 3ac00iB OOMEXEHHS NOCTYMy 10 CBOiX MOOUIBHUX MPHCTPOIB,
Mo0GineHux goxatkiB, KapTok i iX pekBi3uTiB (CTBOPEHH:, MEPIOJNYHY 3MiHY 1 30epiraHHs MmapoiiB, 0i10METPHIHUX
17ICHTU(IKATOPIB, YACOBUX THTEPBAJIIB OJOKYBaHHS, IHIIUX 3ac00iB aBTeHTH(DIKAIliT Ta JOCTYIY);
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- 3a0€3[CYNTH BCTAHOBJICHHSI Ha MOOUIBHHX TPHUCTPOSX JHICH3IHHOTO aHTHUBIPYCHOTO TIPOTPAMHOTO
3a0e3neueHHs Ta IMOCTiHHE CBOE€YacHE OHOBICHHSA 0a3 BIPYCHHUX CHTHATYp TakOro aHTHUBIPYCHOTO MPOrPamMHOTO
3a0e3MeueHHs;

- imimifoBath omepanii 3a KapTkoBuMH paxyHKamu BHKIIOYHO i3 3actocyBaHHAM Kaprtok (Ta/abo ix
PEKBI3UTIB), BUMYIICHHX Ha iM’s Takux JlepkaTtemniB (Is1 BUMOTa CTOCYEThCA, Yy ToMy 4mcii, KiieHTa, SKkuii Moxe
paBOMipHO BoJoAiTH iH(opMmamieto ipo KapTku (i i pekBi3uTn), BunyieHi Ha im’s JloBipeHux ocid);

- He JorryckaTH 3actocyBaHHS KapTok i ix pekBi3uTiB, MoOiIEHUX pHUCTPOiB 1 MOOILTBHUX JOJaTKiB OyIb-
SIKHMH TPETIMH 0c00aMH, SKi HE MarOTh TIPABOBUX IIJCTaB AJIS IIHOTO;

- KOHTPOJIOBAaTH pyX KOWTiB 3a KapTKkoBHMMH paxyHKamH Ta MOBiZoMJsTH baHKy mpo omeparii, mo He
iHiniroBanucs JepkaTensimMu, Y OpAIKy, BASHAYCHOMY Y MOBaMH JIOTOBODY;

- moBinomisaTH baHKy y mopsiiKy, BU3HaYeHOMY YMOBaMH JIOTOBOPY, IPO YCi MOIi, [0 MOXKYTh IPU3BECTH
JI0 MiABHMILEHHS PU3UKY 3[iHCHeHHs 3a KapTkoBMMHM paxyHKamu omepaniil, iHiniHoBaHUX TpeTiMH ocobamMu, sIKi He
MaroTh NMPAaBOBUX MiACTaB Ui UBOTO (Y TOMY YHCH, PO HACTaHHS OyAb-SKUX 3 MOJIH, 0 3TiAHO 3 MU [IpaBunamu
BBaXKAIOTHCS BTpaToro Kaprok (y Tomy umcni, skmo Kaprku BuOynu 3 BomoxinHs JlepxkarerniB y Oyab-sKuii crocio;
AKIIO pekBi3uTH KapTok cranu Bimomi Oymb-KUM TpeTiM 0cobaM, SKi He MArOTh MPABOBUX MiACTaB IS I[HOTO; SIKIIO 3
KapTok BUTOTOBIICHO X KOIIii, aHanoru, xy0sikaTy Tomo; ko PIN-koau ctamu BigoMi Oyab-KUM TPETIM 0co0am),
PO BUHHMKHEHHS MiZ03pH II0JI0 HACTaHHS OYJb-IKOi 13 3a3HaUEHUX MOJIH, Mpo BUOYTTS MOOILIBHHX MPUCTPOIB 3
BoJIOiHHA JlepkaTeniB y Oymb-sSkui crmocid (y TOMy YHCIi SKIIO iX 3aryOJieHO, BTPA4€HO, BUKPAIECHO TOIIO), MPO
3Mminy HomepiB MoOinbHUX TenedoHiB, Mpo 3iCHEHHS 1 mpo chpoOu 3ailicHeHHs 3a KapTKoBHMH paxyHKamu
omepalliii i3 3acrocyBanHsaM KapTok Ta/a00 iX pekBi3uTiB, siki [lepxareni He iHIIiIOBaIM, PO CIPOOM OTPUMAHHS
iadopmartii mpo PIN-koau ta/abo Komn CVV2/CVC2, ta/abo OTP-mapomi, Ta/abo Jlorinu, ta/abo Ocobucti mapoi,
Ta/ab0 CIIOBO-TIApOIb, BKa3aHE Y MOJaHii 10 baHKy mMuChMOBIiH 3asBi, TpeTiMu ocobamu, SKi HE MarOTh MPABOBUX
MiZICTaB IS 1[LOTO, TOIIO);

- iminitoBaty BHeceHHA KapTok 1o CTON-CIMCKyY y BHIIaIKaX, BU3HAUCHHX MU [IpaBumamu.

7.2. bank y Mexax 3axOfiB IIOJO0 MOHITOPHHTY omepariii i3 3acrocyBaHHSAM KapTox Ta BHSBIEHHS
HEHAJIC)KHHUX TIepEeKa3iB Mae MpaBo 3BepTarucs a0 JlepkarenmiB 3acobamu TeneOHHOTrO 3B’s3Ky (Y TOMY YHMCII 3a
Homepamu ix MOOUIBHUX Tee(OHIB) 3 METOIO OTPUMAHHS JOJATKOBOTO MiJATBEPIPKEHHS, 110 Omeparlii iHiliiioBaHo
ocobamu, SIKi MarOTh JUIS IIbOTO HEOOXiqHI mpaBoBi migcTaBu. [lin dac Takux 3BEpHEHB MPEACTaBHUKH baHKy HiKOIH
He 3anuTyioTh y JepkareniB pekBisutu Kaprok (y Tomy umcii Homepu Kaptok, crpok ix aii, Komu CVV2/CVC2),
PIN-kogu ta OTP-mapomi (ockinbku Taka iH(opMallis € JIOCTaTHBOIO JUIS iHIIIFOBaHHS TepeKas3iB, 3aluT Takoi
iH(hopMaIIii CBIIYNTH MPO MIAXPANCHKI il TPETiX 0cio).

7.3. Tlommpenns [epxkatemsmu pexBizutiB KapTok He3axWIeHMMH KaHajJaMH 3B’SI3Ky (Y TOMY YHCII TpU
iHiIifoBaHHI onepaniii 3a KapTkoBumu paxyHkamMu y Mepexi [HTepHET) MOXe MPU3BECTH /IO 3aBOJIOJIHHS TaKUMH
PEKBI3HUTaMU TpPeTIMH Oco0aMu, SIKi HE MalTh MPABOBUX IiACTaB JUIS IIbOTO, Ta, SK HACHIIOK, A0 MOAAIBIIOTO
HEMPaBOMIPHOTO 3aCTOCYBaHHS IX 3 METOI0 3aBOJIOAiIHHS Komrtamu KitieHta. Y 3B’s3Kky 3 num, bank Hamonerimeo
pexomenaye Kiienty y Bumajgkax HeoOXiTHOCTI 3IIMCHEHHS oOmepaliii y BKa3zaHHH CIOCI0O KOPUCTYBATHCS JIMIIE
nepeBipeHuMH BeO-caliTaMy, HE CKacOBYBaTH 1 He 30UIbIIyBaTH ABTOpH3AIliifHI JIIMITH Ha Taki omeparii, a TaKoX
BXKMBATH 1HIII 3aX0/H, BU3HAYEHI MU [IpaBrmamu.

7.4. Bumoru moo JOTpUMaHHs Oe3reku 3actocyBaHHS KapTok i iX peKBI3WTIB MOIIMPIOIOTHCS TaKOX Ha
Kaptku, Baeceni mpo Crom-criucky, i Ha KapTku, mig skux npunuHeHa. KIeHT TOTromKyeTbes 3 THM, MO MiCHs
BHeceHHs1 KapTok 10 CTon-crimcKy, NIpUITMHEHHS 1X J1ii pU3UK HaCTaHHS HETaTUBHUX HACHTIJKIB (Y TOMY YHCII PH3HKIB
TMOHECEHHs 30MTKIB BHACIIIOK 3/iicHeHHs 3a KapTkoBMH paxyHKamu omnepallii, iHiiiioBaHUX TPeTiMUu 0cobaMu, sKi
HE MAalOTh MPAaBOBUX IJICTAB JUIs IOr0) TOKJIaaaeThcs Ha JlepkarenmiB 3a omepallisMu, iHiliHioBaHUMU 0e€3
ABTopwu3aiii.

7.5. 3 ormagy Ha Te, AKi 3axomu KoxkHa 31 CTOpiH NMOBMHHA BXXHMBATH JUIS IJIeH Oe3MeKu 3miliCHEHHS
IUIATDKHUX omepamniid 1 ynpaBiiHHA pu3ukamu, CTOPOHM TMOTOJDKYIOTbCS 3 THM, IO 3aCTOCYBaHHS OyIb-SKUMH
TperiMu ocobamu Kaprok Ta/abo iX peKBI3WTIB, IX Komii, aHajoris, ayOmikaTiB tomto, PIN-koxis Ta/abo Komir
CVV2/CVC2, ta/abo OTP-mapomnis, Ta/abo MoOGinsHUX mpHucTpoiB, Ta/abo HomepiB mMoOinbHUX TenedoHiB, Ta/abo
Mo0binpHuX monaTkiB, Ta/abo Jlorinie, Ta/abo Ocobuctux mapolis, Ta/abo CIOBa-apoiio, BKa3aHOTO y MOJaHIl 10
baHky muchbMOBI# 3asBi, @ TAKOX 1HIIKX 3aCO0IB 1 BIIOMOCTEH, 1110 Jaf0Th 3MOTY iHIiLiIOBaTH onepallii 3a KapTkopumu
paxyHkaMu i3 3actocyBaHHAM KaprTok Ta/abo ix pekBi3uTiB (y TOMy YHCHi AJs iHILIIOBAaHHS TakKuX oOIepariil),
0e3yMOBHO CBIIYUTH IIPO TE, 110 BiIOBIIHI 3aCO0M 1 BIJOMOCTI CTaJ ¥ JOCTYITHUMH TaKUM TPETIM 0co0aM BHACIIJIOK
I un 0e3misuibHOCTI JlepikarteniB.

CTOpOHM TaKoX MOTOJPKYIOTHCS 3 THM, IO Y pa3i BUHUKHEHHS MK HHUMHU CIIOpiB, Bij baHKky He TOBWUHHE
BUMAaratucsi OyJb-sKe JI0JIaTKOBE JOBEACHHS TOTO, IO BiMNOBiMHI Ail uM Oe3misibHICTH [lepxaTeniB Manu Miclg,
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OCKIIBKH 3 MOMEHTY mepeaadi/Haniciands bankom Kaprok, PIN-kouseprie, PIN-koxie, OTP-naponie bank He mae
3MOTH KOHTPOJIOBATH Te, SKMUM 4YMHOM Jlepkareni 3actocoBytoTh KapTku Ta/abo ix peksisutu, PIN-xomu, Komu
CVV2/CVC2, OTP-nmaponi, Mob6inbni mpuctpoi, Homepn mobinmpHHX TenedoniB, MobinsHi nogatkw, Jlorixwu,
Oco0wucTi mapomi, iHmm 3acodu 1 BimOMOCTI, IO AAOTh 3MOTY iHimifoBaTH omeparii 3a KapTkoBumu paxyHKam# i3
3actocyBaHHsSM KapTok Ta/abo iX pekBi3uTiB, i 3a0e3mMeUyrOTh BUKOHAHHS CBOTO OOOB’SI3KY OO HEIEpeaaBaHHSI
TperiMm ocobam Kaprok i ix peksisutiB, PIN-koxiB, Konie CVV2/CVC2, OTP-naponiB, MoOiTbHUX TPUCTPOIB,
HowmepiB mMob6inmpHuX TenedoniB, MobinpHux monatkis, JloriniB, OcobucTux mapoiiB, cIoBa-mapois, BKa3aHOTO Y
nonaHii 1o baHKy MUCHMOBIH 3asBi, a TAKOX IHINX 3ac00IB 1 BiOMOCTEH, IO TAI0Th 3MOTY 1HIIIFOBATH Oreparii 3a
KapTkoBumu paxyHnkami i3 3actocyBanHsM KapTok Ta/abo iX pekBi3uTiB.

7.6. Jlo MOMeHTy OTpuMaHHsS baHKOM y MOpSOKy, BU3HaUCHOMY YMOBaMH AOTOBOpY, iH(popMmauii mpo
BTpaty MoOinmbHUX MPHUCTPOIB 1 mpo 3MiHy HomepiB MOOiITEHUX Tene)OHIB pU3NK HACTAHHS OyIb-SKWX HETATHBHHUX
HacHiAKIiB (y TOMY YHCIII PH3HMK MOHECEHHs 30HMTKiB), MOB’A3aHMX 3 HanicnaHHsM IHdopmanii Ha HasBHI y Banky
Homepu mo6insHuX Tenedonis, noknanaerses Ha Kimienra.

7.7.  ABTopusamiiini JiMiTi

7.7.1. 3 wmeroro MiHIMI3alii puU3MKy 3IiHCHEHHS 3a KapTKOBMMHM paxyHKaMu oOmeparliid, iHimiioBaHUX
TpPEeTiMH 0CO0aMHM, sSKi HE MAlOTh NPaBOBUX IIIJCTaB JUIsl 1bOTO, baHK BCTaHOBIIOE ABTOpH3aliiHI JiMiTH (0€3
HeoOXimMHOCTI oTpuMaHHs 3rou KirieHTa Ha BCTAaHOBIICHHS TaKHX JIIMITIB).

7.7.2. Tudopmamis mpo BcTaHOBIECHI baHkoM ABTOpH3allifiHI JIMITH MOXeE TMOBIIOMIISATHCS TPH BHIAUI
KapTok, a Takoxx Moxke OyTu oTpumana [lepxkarensiMu y Oyb-sIKHH MOMEHT IIIJISIXOM TOJIaHHs 10 baHKy BiAMOBIAHUX
3amuTiB 200 i3 BUKOpucTaHHAM CHCTEM AUCTAaHIIHHOTO 00CITyTrOBYBaHHS.

7.7.3. ABTopwu3amiifHi JIMITH MOXYTb OyTH 3MiHEHI:

- baHkoM B OJHOCTOpPOHHBOMY MOPSANAKY (0e3 HeoOXimHOCTI oTpuMaHHsS 3roau KilieHTa Ha BHECEHHS
BignmoBimHUX 3MiH). [Ipo 3miHy ABTOpm3amiitamx mimiTiB bank moBimommse KirieHTa y mopsiiky, BCTaHOBICHOMY
‘YMoOBaMH JOrOBOPY;

- bankom 3a inimiatuBoro Kiienra. 3miHy ABTopum3amiiHux miMiTiB KilieHT Moxe iHIIIIOBaTH WIISIXOM
nojaHHs 10 baHKy BiamoBiHOI MMCEMOBOI 3asBU a00 i3 BUKOpPUCTaHHAM CHCTEM AMCTaHIIHOTO OOCIyroOBYBaHHS,
a00 3a rorroMororo KoHTakT-IIeHTpY (3 AOTPHUMAHHSAM MOPSIIKY, BCTAHOBICHOTO Y MOBAaMH JI0TOBOPY).

3 MOMEHTy 3MiHM ABTOpHU3alliiHMX JIMITIB 374idicHeHHs 3a KapTKoBUMH paxyHKamH omeparii i3
3acTtocyBaHHSIM KapTok Ta/abo iX peKBi3WUTIB € MOKIJIMBUM BHKIIOYHO Y MeXaX HOBUX (3MiHEHHX) ABTOpH3aIiitHUX
TiMiTiB (Y BUTIaAKaX THMYACOBOTO BHECEHHS 3MiH /0 ABTOPH3AIliHHUX JIMITIB — IPOTATOM TEPioy, HA SKUH BHECEHO
TaKi 3MiHH).

JoBipeHi ocoOM He MaloTh MpaBa IHIMIIOBATH 3MiHY ABTOpH3aliiHUX JiMITIB. Y pa3i morpedu 3MiHH
ABTopu3aniiHuX JiMiTiB 3a Kaptkamu, Bunymennmu Ha im’st JloBipeHnx ocid, KiieHT Mae ocoOucTo iHiliroBaTH Taki
3MiHH y 3a3HAYCHOMY BHIIE OPSIKY.

7.7.4. banxk HamonernmuBo pekoMmeHnye KilieHTy He ckacoByBaTH ABTOpH3allilHI JIIMITH, a TaKkoX He
BCTaHOBIIIOBATH 1X Ha PiBHI, SIKH MpHU3BeJIe J0 MiABUIICHHS PU3HUKIB HACTAHHS HETATUBHUX HACIIAKIB (Y TOMY 4HCIi
PU3WKIB TMOHECEHHs 30WTKIB, BHACTIIOK 3iHCHEHHS 32 KapTkoBMMH paxyHKaMu orlieparlii, iHIliHOBaHUX TPETIMHU
ocobamu, SKi He MarOTh ITPABOBUX ITiJICTAB JIJIS IIOTO).

7.7.5. 'V Bumagkax BHECEHHS 3MiH JI0 ABTOpH3aliiHUX JiMITIB (Y YacTHHI 30UIbIIEHHS KiTBKOCTI Ta/abo
o0csary omepariii 3a KapTkoBuMu paxyHkKamu i3 3actocyBaHHsAM KapTok Ta/abo iX peKBI3WTIB) i CKacyBaHHS TaKUX
TMITIB 3a iHimiaTuBOIO KitieHTa pu3WK HacTaHHS Oy/b-SKWX HEraTWBHUX HACHIJKIB (Y TOMY YHCI PU3UK MOHECEHHS
30UTKIB), TIOB’SI3aHMX 31 37ilCHEHHAM 32 KapTKOBUME paxyHKaMmH ollepaliii, iHimiiioBaHUX TpeTiMH 0co0aMu, SKi He
MaloTh IPAaBOBHUX IIJCTAB IS 1[LOTO, OKJIAAaeThes Ha KitieHTa.

7.8. Brpata Kaprok

7.8.1. Brtparoro KapTku BBakaeThesi OyIb-gKa 3 TAKUX TTOIIMH:

- Kaprtka BuOyna 3 Bonominus Jlepxarens y Oyap-skuii croci6 (y Tomy uucii, ko Kaprky 3ary0iaeHo abo
BTpaueHo Jepxarenem, skmo Kaptkoro 3aBosnozina Oynp-sKa TpeTs ocoda, sika He Ma€ MPaBOBUX MiJICTaB JUIS LBOTO,
TOIIO);

- peksizutu KapTku crany Bimomi Oyab-sikiii TpeTiii 0co0i, sika He Ma€ MPABOBHX ITiZICTaB JUISI IIOTO;

- 3 Kaprtku BuroToBineHo ii komito, aHajor, JyOiKar ToIo;

- PIN-konx craB BizomuM Oyab-sKiii TpeTiii 0co0i;

-  MoOinbHUI NPUCTPIH, HA AKOMY BCTaHOBJIEHO MOOIUIBHUI 101aTOK, BUOYB 3 BojomiHHA Jlepkarens y
OyIb-aKuil croci0o (y TOMy 4YHCII, SKIO TAaKMKW MPHUCTPiM 3arydjieHo abo BTpaudeHo [lepkarenieM, SIKIIO TaKAM
NPUCTPOEM 3aBOJIOAITA OyAb-sKa TpeTs oco0a, siKka He Ma€ MPAaBOBHX MiJCTAB AJIs OO, TOLIO).
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7.8.2. Y Bumagkax Brpatu Kaprok (y ToMmy umcii, SKimo € migo3pa npo Brpary Kaprok) Jepskateni
3000B’s13aHi HETaHO iHIliIOBaTH BHeCeHHs TakuxX KapTok no CTON-CIUCKY Y MOPSAKY, BCTAHOBICHOMY YMOBaMH
JOTOBOPY, Y TOMY uucii uMu [IpaBunamu.

7.8.3. Kaprku MoxxyTh OyTH BrTydeHi y Jlepikarenis 3a pe3ynbTataMu ABTOpH3AILIT.

7.8.4. Jlo MoMmeHTy oTpuMaHHs baHkoM moBinoMieHs JlepxkaTeniB npo BTpaty KapTok pu3uk 30HTKIB Bix
3MiMiCHEHHS omepalliii i3 3acTocyBaHHsIM BignoBimHuXx KapTok Ta/abo iX pekBi3uTiB mokianaeThcs Ha Kitienra, 3
MOMEHTY OTpUMaHHS baHKOM Takumx MOBimOMIIeHs — Ha bank. BimmkoayBaHHS 30MTKIB BijJ 31MCHEHHS OTeparii i3
3acTocyBaHHSM BiAmoBigHUX KapTok Ta/abo ix pekBi3uTiB baHK 3MiHiCHIOE BUKIIIOYHO 32 HASBHOCT] HAJICKHHX JT0Ka3iB
I0/I0 TOTO, 110 iHpopMaLlis PO iX BTpaTy Oyna HagaHa baHKy y MOpSaKy, BA3HAUCHOMY Y MOBaMH JI0TOBOPY.

7.8.5. YV Bunankax BunyueHHs Kaprok 3i Crom-cmucky 3a iHimiatuBoro [lepxkareniB (y ToMmy 4ucii 3a
BifcyTHOCTI y baHka iH(popMarii mpo npunuHeHHs 1ii yMOB 1 00cTaBuH, M0 00yMOBWIH BHECeHHsT KapTok 10 Takoro
CIHCKY) PU3UK HACTaHHS OyIb-SKUX HEraTUBHHUX HACTIAKIB (y TOMY YHCIi PH3UK MOHECEHHs 30MTKiB), OB’ sI3aHUX 31
3niicHeHHsIM 3a KapTKoBUME paxyHKaMu omepalliif, iHiiiHoBaHUX TPeTiMU 0CO0aMu, SKi He MarOTh MPAaBOBHX Ii/ICTaB
JUISL IBOT0, OKJIaaeThest Ha KirienTa.

8. Ockap:xenns onepauiii 3 Kaprkamn

8.1. KiieHT 3000B’si3aHUN pETYISPHO KOHTPOIIOBATH PyX KOMITIB 3a KapTKkoBMMH paxyHKamMu ycima
JIOCTYITHAMH HoMy criocobamu (y ToMy 9ucii 3a qormomMororo CHCTeM AMCTaHIHHOTO 00CIyroByBaHHS, baHKkOMAaTiB
ta IHdopmaniliHO-TpaH3akIiiHUX TepMiHaliB, KoHTakT-LIeHTpy; 3a iH(opmMmarieto, HamgicnaHoro Ha Homepu
MOOLTBHUX TeNedOHIB i BKIIOUEHOI0 10 chopMoBaHUX BaHKOM BHIHCOK 338 TAKMMHU PaXyHKaMH, TOIIO).

8.2. VY Bumajnkax BUSBICHHA 32 KapTKOBHMHU paxyHKamu omepalliil i3 3acTocyBaHHsIM KapTok, sSiki Ha TyMKY
KiienTa He iHimitoBammcs [epxaTensMu, a TakoX B IHIINX HECTaHAAPTHUX CUTYyaIlisix (Hampukiaa, Komd bankomar
BUJIa€ TPOLIi y cyMi, IO HE BiANOBigae 3aMoBieHii [epxkareneM cymi s oTpumanHs) KiieHT moBHUHEH HeraiHO
noBiomiaT bauky mpo BianoBigHi moxii (y ToMy 9ucii 3acobamu JlucTtaHIifHOro 00CITyTOBYBaHHS) 3 TTOANBIITAM
MOJIaHHSAM TMHMCHMOBHX 3asB (MIPETEH3ii) MpO OCKApKEHHS TaKWUX OIepamii i3 3a3HAYeHHSM Yy HHX YCiX AeTasei
orepallii, o ocKapKyThcs (HomepiB KapTok, BUAIB onepalliii, BUIB TUNIATIKHUX MPHUCTPOIB, aipec iX po3MilieHHs
TOIIO), 0OCTaBUH, 32 SKHX orepaiii OyTu BUKOHAHI, a TAKOX IOJABaTH yCi HasBHI JOKYMEHTH HpO Taki omeparii
("4eKu, KBUTAHIIIi TOIIO).

8.3. bank Ha mizcraBi muceMoOBHX 3asB (mperensiit) Kiienra i mokymentiB mpo onepamii 3a KaprkoBumn
paxyHKaMH TIPOBOJIUTH MEPEBIPKY MPaBOMIPHOCTI 3[AIMCHEHHsI TaKUX OIepaliii, IpOBOAUTH TPETeH3iiHy poboTy 3
IHIMMA OaHKaMHU (SKIO OCKapKYIOThCS OTeparlii, MPOBeAeHI yepe3 IIaTiKHI IPUCTPOT iHITNX OAHKIB).

8.4. Crpox mnpoBeneHHs baHkoMm mepeBipkM IpaBOMIpHOCTI 3IificHeHHs omnepauid 3a KapTkoBumu
paxyHKaMy BU3HAYa€ThCS BIIIOBITHO 10 MPABMII IUTATIHKHUX CUCTEM (Moxke TpuBaTH 90 KaleHAapHUX JTHIB 3 MOMEHTY
oTpuMaHHs baHKOM yciX HEOOXiTHMX NOKYMEHTIB Ui 3MIHCHEHHS Takoi HepeBipKW, a y BUMAAKaX HPOBEICHHS
MiXHapoIHOTO apOiTpaxky — 180 KalleHIapHUX THIB 3 MOMEHTY OTpUMaHHS baHKOM yCiX HeOOXiTHUX JOKYMEHTIB IS
3MIMCHEHHS TaKOl IEPEBIPKH ).

8.5. baHk mMae mpaBo He BiJIIKOJOBYBATH KOINTH 32 MpeTeH3issMu KitieHta y Oy/ib-sIKOMY 3 TAKHX BHITAJIKIB:

- SKIIO THCHMOBA 3asBa (TIPETEeH3is) Ta iHII JOKYMEHTH, HEOOXiTHI 1y 1i po3rsiny, Hamiinum qo baHky
OinbIre Hixk uepe3 30 (TpUALATH) KaJeHAapHHUX THIB, HACTYITHUX 32 JIHEM BUKOHAHHS OIepallii;

- SKIIIO Omepallis iHilitoBatacs 3 Bukopuctanusam PIN-koay Ta/abo kogy CVV2/CVC2 ta/abo OTP-maposio;

- gaxmo baHk mpuiiHAB pimeHHs TPO BIAMOBIAHICTE MK COOOK TIANKMCY HAa JOKYMEHTax, IO
MiATBEPKYIOTh OTmeparllifo i3 3actocyBaHHAM KapTku Ta/abo ii pekBizuTiB, Ta migmucy [epxatens y OyIb-sSKAX
JOKyMEHTaX, Hajanux a0 banky, abo na Kaprui,

- SIKIIO omeparlis iHiiroBanacs 6e3 GpiznyHoro 3acrocyBanHs Kaprtku;

- sxkwo Kiienrt 30inpmumB ado ckacyBaB ABTOpHU3ALliiiHI JIMITH Ha MIPOBEIEHHS ONepamiil i3 3aCTOCYBaHHAM
Kaprku;

- SKIIO OIepallis MOB’s3aHa 3 MPUMYCOBHM CITMCAHHSIM KOIITIB a0o iHiliioBaHa 0e3 ABTOpH3alliil 3riJHO 3
MPaBWJIAMU IUIATIKHUAX CUCTEM, a00 3/iHICHeHa 3 METOI0 CIUIATH MOATKiB, 300piB TOIIIO;

- skuo Ha BUMory banky He moBepHyTo KapTky, moa0 onepaiiiii 3a sSikoro BUCTABJICHO MIPETEH3110;

- skmo npotsroMm 1 (omHIET) TOAWHY TicIs 3AIMCHEHHS orneparlii, 1HIiHOBaHOI TPEThOI 0CO00I0, sKa He
MaJla PaBOBHX MiJCTaB [yl Lboro, Jlep:kaTenb He MOBIZOMUB Npo 1e baHky (us ymoBa 3acTOCOBYETbCA y pasi
HazicnanHs baHkoM moBimoOMIIEHHS NPO 3[iHCHEHHs Takoi omnepanii Ha MoOuIbHI MpHUCTPOi, HE3aJIeKHO BiA TOTO, Yn
OyayTh BOHU OTpHUMaHi i mpouuTani Jlepxkarenem);
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- sxmo JepxatensMu mopymeHo 30008’ s13aHHs 3a JloroBOpoM, BHACTIIOK YOTO OIepariis, Ha IyMKy baHKy,
Mornia OyTu TpoBefeHa HempaBoMipHO (y TOMy 4YMcii y pasi HemoBimomieHHs banky mpo Brpaty Kaptku Ta/abo
Mo0insHOTO IPUCTPOIO, TIpo 3MiHy HoMepy MOOLIBHOTO TeaedoHy TOIIO);

- SKIIO € IHII MIiACTaBH, NependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHW Ta/a00 TpaBWIaMH IIATLKHUX
cucteMm, Ta/abo YMoBaMH IOTOBOPY.

8.6. Ilicns mpoBeaeHHs AETalbHOTO aHali3y CHTYallii, 0 CKiajacs, 1 MpoBeIeHHs MpeTeH3iiHol poboTH 3
IHIMA OaHKaMH (SIKIIO OCKap)KyIOThCS OTIeparlii, IpoBeaeHi Yepe3 IUIaThKHI MpucTpoi iHmUX 0aHkiB) baHk BUnHsE
Iii BIATOBITHO J0 pe3yNbTaTiB MPOBEACHOTO PO3CIiAyBaHHS (30KpeMa, IOBEPTae HEIIPaBOMIPHO CIHCaHi KOITH abo
BiJIMOBIISIE B 33/I0BOJICHHI npeTen3ii KitieHT).
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